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January 7, 2011 
 
 
Jianmei Cao 
Panda Massage 
18520 Soledad Canyon Road #D 
Santa Clarita, CA  91351 
 

NOTICE OF REVOCATION HEARING  
FOR MASSAGE PARLOR-GENERAL/SC BUSINESS LICENSE ID #135455 

 
Dear Applicant: 
 
The Business License Commission will hold a hearing on the above matter on Wednesday,  
January 12, 2011 at 9:00 a.m. in Room 374-A, 500 West Temple Street, Los Angeles, CA  90012.  Your 
presence is requested at this hearing.  If you are unable to attend you may authorize a representative to 
appear on your behalf. The representative must present signed and duly notarized letter giving authorization 
and the reasons you are unable to appear.   
 

RIGHT TO REPRESENTATION / FOREIGN LANGUAGE SPEAKERS 
You have the right to be represented at this hearing by an attorney or other individual of your 
choosing and at your own cost.  In the absence of a representative, you must represent yourself and the 
hearing will proceed as scheduled. Also, you or your attorney may present any relevant evidence, and will 
be given full opportunity to cross-examine all witnesses testifying against you. You may request the 
issuance of subpoenas to compel the attendance of witnesses and the production of books, documents or 
other things by applying to the Commission. 
 
If you require a translator, you must arrange at your own cost to have present at the hearing either a 
professional/certified interpreter or other person who is fluent in both English and your native 
language.  If you are unable to locate an interpreter, please contact our office and you will be provided a 
list of interpreting services (brochure enclosed). 
 
Parking has been arranged for you in Lot 14, the Music Center lot, located at the corner of Grand Avenue 
and Temple Street. A map is enclosed. Please note proceedings begin promptly at 9:00 a.m.  The 
Business License Commission reserves the right to reschedule your hearing to a later date for failure 
to timely appear. 
 
Sincerely, 
 
STEVEN AFRIAT 
President 

 
Twila P. Kerr 
Commission Staff 



Business License Commission December 8, 2010Statement Of Proceedings

Thirty Day Review of Massage Parlor-General Business ID # 135455, for Panda 
Massage, Jianmei Cao, owner located at 18520 Soledad Canyon Road #D, 
Santa Clarita, CA 91351 in the Fifth District.  (10-2461) 

6. 

Cristina Hernandez, Treasurer and Tax Collector (TTC) stated this is a 30-
Day Review, Sergeant Ron Shaffer and Veronica Vargas, City of Santa 
Clarita Sheriff' Business Alliance was present to report on the matter.  Sgt. 
Shaffer reported that Tina Haddad, Assistant to the City Manager of Santa 
Clarita was in route to speak on the matter and had no objections to Sgt. 
Shaffer speaking on behalf of the City.  The Commission held the item for 
Ms. Haddad's arrival. 
 
Sgt. Shaffer reported since the November 10, 2010 hearing, he drove by the 
location on November 13, 2010 and found the windows covered with brown 
paper and a sign on the door "Closed for Remodeling" with a phone 
number.  He called the number and a lady answered stating the business 
was closed for remodeling.  On December 2, 2010, Sgt. Shaffer met Ms. 
Cao, owner, at the location to conduct an inspection. Ms. Cao informed him 
that she didn't have the key to go inside.  Also, Sgt. Shaffer requested the 
surveillance tapes for the location as conditioned to her license and she 
refused to provide the tapes. 
 
Sgt. Shaffer contacted the City of Santa Clarita Building department, there 
were no permits on file to remodel the location.  He also contacted the 
Property Management Company to inquire the holder of the lease.  They 
informed the Sergeant that Ms. Cao was not on the lease and that the rent 
was behind with an eviction in process.  The lease of the location is held by 
Andy Yu and Alice Chen.  The Property Manager stated that they do not 
allow sub-leasing at the location. 
 
Cristina Hernandez, TTC, reported that on December 5, 2010, Ms Cao came 
to the TTC office to pick up her license renewal and signed a letter 
acknowledging the conditions set by the Commission.  Ms. Cao through 
her interpreter Richard Chen expressed that her issue with Andy Yu was 
irrelevant to this matter.   
 
On motion of Commissioner Barger, seconded by President Afriat the 
Commission set a hearing date of January 12, 2011for Revocation of 
Massage Parlor-General Business License ID # 135455, for Panda Massage, 
Janmei Cao, owner located at 18520 Soledad Canyon Road #D, Santa 
Clarita, CA 91351 in the Fifth District. 
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Business License Commission December 8, 2010Statement Of Proceedings

Ayes: President Afriat, Vice President Campbell, Secretary 
Wood, Commissioner Barger and Commissioner 
Vasquez 

5 -  

Attachments: SUPPORTING DOCUMENT

IV.  REPORTS 

The Commission agreed to cancel the regular meetings of December 22 and 29, 
2010 and January 5, 2011.  A special meeting for January 5, 2011 will be 
scheduled for 11:00 a.m.  (10-3050) 

7. 

V.  MISCELLANEOUS 

Public Comment (10-3052) 8. 

Brandi Moore, County Counsel informed the Commission that she has been 
reassigned to Election Register Recorder and Sayuj Panicker is the new 
County Counsel representative for Treasurer and Tax Collector's Office. 

Adjournment (10-3053) 9. 

The Commission adjourned the meeting at 10:10 a.m. 
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December 1, 2010 
 
 
Jianmei Cao 
Panda Massage 
18520 Soledad Canyon Road #D 
Santa Clarita, CA  91351 
 

ONE MONTH REVIEW ON 
MASSAGE PARLOR-GENERAL/SC BUSINESS LICENSE ID #135455 

 
Dear Applicant: 
 
The Business License Commission will hold a hearing on the above matter on Wednesday,  
December 8, 2010 at 9:00 a.m. in Room 374-A, 500 West Temple Street, Los Angeles, CA  90012.  
Your presence is requested at this hearing.  If you are unable to attend you may authorize a 
representative to appear on your behalf. The representative must present signed and duly notarized 
letter giving authorization and the reasons you are unable to appear.   
 

RIGHT TO REPRESENTATION / FOREIGN LANGUAGE SPEAKERS 
You have the right to be represented at this hearing by an attorney or other individual of your 
choosing and at your own cost.  In the absence of a representative, you must represent yourself and 
the hearing will proceed as scheduled. 
 
If you require a translator, you must arrange at your own cost to have present at the hearing either a 
professional/certified interpreter or other person who is fluent in both English and your native 
language.  If you are unable to locate an interpreter, please contact our office and you will be provided 
a list of interpreting services. 
 
Parking has been arranged for you in Lot 14, the Music Center lot, located at the corner of Grand 
Avenue and Temple Street. A map is enclosed. Please note proceedings begin promptly at 9:00 a.m.  
The Business License Commission reserves the right to reschedule your hearing to a later date 
for failure to timely appear. 
 
Sincerely, 
 
STEVEN AFRIAT 
President 

 
Twila P. Kerr 
Commission Staff 



November 10, 2010Business License Commission Statement Of Proceedings

5 Hearing on recommendation to deny renewal of Massage Parlor-General Business 

ID # 135455, for Panda Massage, Jianmei Cao, owner located at 18520 Soledad 

Canyon Road #D, Santa Clarita, CA 91351 in the Fifth District.  (10-2461)

Cristina Hernandez, Treasurer and Tax Collector stated this is a 

recommendation by the Sheriff's Department to deny Massage Parlor 

license renewal.  Veronica Vargas, Sheriff's Department provided 

background of the illegal activity of the applicant as a massage 

technician at the Aupres Massage and her arrest record.  Also, reported 

the illegal activity of technicians at Panda Massage.  In March 2009, the 

applicant was arrested for prostitution (code 647) and convicted with 

misdemeanor on May 5, 2010.  The applicant was ordered by the Court to 

stay away from Aupres Massage.  In December 2009, the applicant 

obtained a Massage Parlor license to operate Panda Massage.

Jianmei Cao, Owner, Panda Massage stated through her interpreter 

Richard Chen that the Justice system has failed her and that she was 

innocent. Vice President Campbell reviewed the court docket with the 

applicant and Ms. Cio confirmed that the docket was accurate. However, 

she expressed that in court there was a language barrier between her 

many attorneys.  Commissioner Barger asked the applicant does she 

have a clear understanding of discussion taken place in this hearing, the 

applicant replied yes.

Guinfeng Zhang, mother of the applicant spoke to the creditability of her 

daughter and agreed that the Justice system failed them.

Therefore, on motion of Commissioner Barger, seconded by President 

Afriat the recommendation to uphold the denial failed by the following 

vote:

Ayes: President Afriat and Commissioner Barger2 - 

Noes: Vice President Campbell, Secretary Wood and 

Commissioner Vasquez

3 - 
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November 10, 2010Business License Commission Statement Of Proceedings

Following discussion, the Commission recommended to overturn the 

aforementioned denial with the following conditions:

- Schedule applicant for 30 day follow-up hearing on December 8, 2010 

on statutory rules and ordinance, thereafter schedule applicant for 

hearing every 60 days for duration of the license.

- Applicant and massage technicians follow all rules and regulations set 

forth by Los Angeles County.

- Sheriff to notify the Commission of any violations within 10 days.

- Hours of Operation modified to 11 am to 8 p.m. 7 days a week.

- Applicant cannot conduct any business including massage outside of 

the approved hours of operation.

- Sheriff and/or Treasurer Tax Collector notify Business License 

Commission, if applicant becomes involved with any other business.

- Surveillance Security System in place and copies immediately 

surrendered to Sheriff's Department upon request.

Therefore, on motion of Vice President Campbell, seconded by 

Commissioner Vasquez, the Commission overturned the 

recommendation for denial by the following vote:

Ayes: President Afriat, Vice President Campbell, 

Secretary Wood, Commissioner Barger and 

Commissioner Vasquez

5 - 

Attachments: SUPPORTING DOCUMENT

III.  REPORTS

6. Review and discussion of Rules and Procedures for Charitable Solicitations and the 

November 1997 County Opinion regarding Gospel Missions of America, et al. V. 

County of Los Angeles.    (10-2413)

On motion of Vice President Campbell, seconded by President Afriat the 

Commission continued the above-mentioned item to December 1, 2011.

Ayes: President Afriat, Vice President Campbell, 

Secretary Wood, Commissioner Barger and 

Commissioner Vasquez

5 - 

Attachments: SUPPORTING DOCUMENT

7. Commissioners’ Comments  

The Commission agreed to cancel the November 17 and November 24, 

2010 meetings.
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