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BOARD OF SUPERVISORS
COUNTY OF LOS ANGELES
_ 66 JUNE 16, 2009
The Honorable Board of Supervisors
County of Los Angeles Ougitar, 14 Yegmee

383 Kenneth Hahn Hall of Administration EXECUTIVE OFFICER
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

DEPARTMENT OF REGIONAL PLANNING: HEARING REPORTER SERVICES
(ALL DISTRICTS AFFECTED) (3 VOTES)

SUBJECT

Recommendation to award a two-year Contract to Huntington Court Reporters and
Transcriptions, Inc. in a sum not to exceed $ 25,000 per year plus 15 percent ($3,750)
for unforeseen additional work within the scope of the contract to provide stenographic
recordings, audio recordings and transcripts for meetings of the Regional Planning
Commission and related administrative hearings.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chairman to sign the enclosed two (2) year
Contract with Huntington Court Reporters, Inc., effective June 22, 2009,
with three (3) one-year and six (6) month to month renewal options at a
contract amount of $25,000 per year plus 15 percent contingency ($3,750)
for unforeseen additional work.

2. Authorize the Director of Planning or designee to increase the contract
award by an amount not to exceed 15 percent of the total contract sum for
unforeseen additional work within the scope of the contract.

3. Authorize the Director of Planning or designee to approve and execute
amendments to incorporate necessary changes to the Contract that do not
significantly affect the scope of work or exceed the maximum contract sum
of $25,000 plus contingency; and to suspend work if, in the opinion of the
Director of Planning, it is in the best interest of the County.

320 West Temple Street - Los Angeles, CA 90012 - 213-974-6411 « Fax: 213-626-0434 - TDD: 213-617-2292
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The Regional Planning Commission and Department of Regional Planning Hearing
Officers require the services of hearing reporters to provide stenographic recordings
and transcripts of Commission meetings and administrative hearings. Through this
Contract, the Department of Regional Planning (DRP) will be able to secure the
necessary hearing reporter services as required for these meetings. The existing
Contract expires on June 21, 2009.

Implementation of Strateqgic Plan Goals

This action is consistent with the Countywide Strategic Plan Goal No. 1 (Operational
Effectiveness) and Goal No. 3 (Community and Municipal Service). The recommended
action will assist the DRP in meeting these goals by allowing the Department to
continue to provide hearing reporter services efficiently and timely.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund. The contract sum is $25,000 per
year plus 15 percent ($3,750) for unforeseen additional work within the scope of the
contract. The contract sum is based on historical data on the frequency of use of the
service and on the rates quoted by the contractor. Additional hearings may be required
as the result of unforeseen emergency circumstances. The contingency will
accommodate such additional services if needed.

The DRP’s proposed Fiscal Year 2009-2010 budget includes sufficient funding for the
services and will be included in the Proposed Budget for Fiscal Year 2010-2011.

The contract does not include provisions for cost of living adjustments throughout the
term of this contract.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The contract contains all of the most recent required provisions including, but not limited
to, Non-Responsibility and Debarment, Child Support Compliance, GAIN/GROW, Safely
Surrendered Baby Law, and the provisions of Paid Jury Service time for the contractor’s
employees.

This is a non-Prop A contract. Consequently, there are no departmental employee
relations issues and the contract will not result in a reduction of County services.
Furthermore, the DRP evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does not apply to this contract.
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Data regarding the proposers’ minority participation is on file with the DRP. The
contractor was selected upon final analysis and consideration without regard to race,
creed, gender, or color.

The DRP will not require the contractor to perform services that exceed the Board-
approved contract sum, scope of work, and/or contract term.

County Counsel has approved the contract as to form.

CONTRACTING PROCESS

The DRP conducted a competitive Request for Proposals (RFP) to solicit the services.
The RFP was released on January 29, 2009. Consistent with the RFP process,
interested contractors were required to submit a proposal demonstrating their ability to
provide the services. The solicitation information was made available through the
internet on the County of Los Angeles Internal Services Department website, and an
advertisement was placed in the Los Angeles Times.

In response to the advertisement efforts, a copy of the RFP was provided to 12 potential
contractors. Four proposals were received by the February 19, 2009 deadline. These
proposals were reviewed using an initial “pass/fail’ process to determine which
proposals would be evaluated. The initial screening was consistent with the Selection
Process and Evaluation Criteria set forth in the RFP. The four proposals received
passed the initial screening of the RFP process.

An evaluation committee was formed to evaluate the proposals. The committee was
comprised of representatives from the DRP, the Department of Social Services and the
Board of Supervisors Executive Office. The evaluation committee members objectively
evaluated the proposals submitted by the following proposers:

DCR Litigation Services

Demery-Gillam & Associates

Huntington Court Reporters & Transcriptions, Inc.
Kennedy Court Reporters, Inc.

The evaluation committee members reviewed the proposals consistent with the
selection process and evaluation criteria set forth in the RFP which included price,
experience, work plan, financial resources, and references. Informed Averaging was
used to calculate the final score for each vendor. While Huntington Court Reporters
was not the lowest-cost bid, this firm was the highest ranked proposer. Furthermore,
Huntington Court Reporters offered a superior work plan and method of monitoring
performance as compared to the competing proposals.
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DEBRIEFING

On April 28, 2009, the DRP notified the non-recommended proposers that their firms
were not recommended for contract award based on the evaluation of their proposal. In
addition, the DRP offered to debrief the non-recommended proposers on their proposal
evaluations. Two non-recommended proposers requested a debriefing. One non-
recommended proposer was satisfied with the debriefing results and indicated to the
DRP that they would not continue with the protest process.

The second non-recommended proposer indicated verbally during her debriefing that
she was not satisfied with the results and that she would submit a request to continue
with the protest process. She was reminded that the deadline to submit her request
was within five business days after her debriefing. This proposer failed to submit a
request to continue with the protest process within the specified time.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees
as these services are presently contracted with the private sector. Upon approval of the
Contract by your Board, the DRP will be able to continue to provide hearing reporter
services efficiently and timely.

CONCLUSION

Upon Board approval, the Executive Officer, Board of Supervisors, is requested to
return one adopted, stamped Board letter, and two original signature copies of the
Contract to the Director of Planning.

Respectfully submitted,
e
Qér:i, = Z \
N
JON SANABRIA

Acting Director of Planning

JS:AO:ay
Attachment

¢. Board Planning Deputies
Chief Executive Office
Acting County Counsel
Executive Officer, Board of Supervisors
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
HUNTINGTON COURT REPORTERS, INC
FOR
HEARING REPORTING SERVICES

This Contract and Exhibits made and entered into this ig[”t)lay of \,JUL}L-T |
2009 by and between the County of Los Angeles, hereinafter referred to as County
and HUNTINGTON COURT REPORTERS, INC, hereinafter referred to as
CONTRACTOR. Contractor is located at 1450 W. Colorado Boulevard,
Pasadena, CA 91105.

RECITALS

WHEREAS, the County may contract with private businesses for Hearing Reporter
Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing
comprehensive Hearing Reporter Services; and

WHEREAS, COUNTY lacks the experience and resources necessary to provide a

comprehensive Hearing Reporter Services; and

WHEREAS, COUNTY is authorized by Government Code Section 31000 to
contract for such services, including those contemplated herein; and

WHEREAS, CONTRACTOR has submitted a proposal to COUNTY for provision of
Hearing Reporter Services and CONTRACTOR has been selected for

recommendation for award of this Contract.

Contract — Hearing Reporter Services
June 2009
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NOW THEREFORE, in consideration of the mutual covenants contained herein,

and for good and valuable consideration, the parties agree to the following:

1.0

APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, | and J are attached to and form a part of

this Contract. In the event of any conflict or inconsistency in the definition

or interpretation of any word, responsibility, schedule, or the contents or

description of any task, deliverable, goods, service, or other work, or

otherwise between the base Contract and the Exhibits, or between

Exhibits, such conflict or inconsistency shall be resolved by giving

precedence first to the Contract and then to the Exhibits according to the

following priority.

Standard Exhibits:

1.1  EXHIBIT A - Statement of Work

1.2 EXHIBIT B - Pricing Schedule

1.3 EXHIBIT C - Contractor's EEO Certification

1.4  EXHIBIT D - County’'s Administration

1.5 EXHIBIT E - Contractor’'s Administration

1.6 EXHIBIT F - Contractor Discrepancy Report

1.7 EXHIBIT G - Performance Requirements Summary

1.7  EXHIBIT H - Contractor Acknowledgment and Confidentiality
Agreement

1.8 EXHIBIT I - Jury Service Ordinance

1.9 EXHIBIT J- Safely Surrendered Baby Law

This Contract and the Exhibits hereto constitute the complete and exclusive

statement of understanding between the parties, and supersedes all

previous Contracts, written and oral, and all communications between the

parties relating to the subject matter of this Contract. No change to this

Contract shall be valid unless prepared pursuant to sub-paragraph 8.1 -

Amendments and signed by both parties.

Contract — Hearing Reporter Services

June 2009

Page 2



2.0

3.0

DEFINITIONS

The headings herein contained are for convenience and reference only and

are not intended to define the scope of any provision thereof. The following

words as used herein shall be construed to have the following meaning,

unless otherwise apparent from the context in which they are used.

2.1

2.2

2.3

2.4

2.5

2.6

2.7
2.8

Contract: Agreement executed between County and Contractor. It
sets forth the terms and conditions for the issuance and performance
of the Statement of Work, Exhibit A.

Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the
work covered by the Statement of Work.

Contractor Project Manager: The individual designated by the
Contractor to administer the Contract operations after the Contract
award.

County Contract Project Monitor: Person with responsibility to
oversee the day to day activities of this Contract. Responsibility for
inspections of any and all tasks, deliverables, goods, services and
other work provided by the Contractor.

County Project Director: Person designated by County with
authority for County on contractual or administrative matters relating
to this Contract that cannot be resolved by the County’s Project
Manager.

County Project Manager: Person designated by County’s Project
Director to manage the operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

WORK

3.1

Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth herein.
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4.0

5.0

3.2

If the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall
be deemed to be a gratuitous effort on the part of the Contractor, and

the Contractor shall have no claim whatsoever against the County.

TERM OF CONTRACT

4.1

4.2

4.3

The Contract term shall be for a period of two (2) years, commencing
upon the execution by the County’s Board of Supervisors unless
sooner terminated or extended, in whole or in part, as provided in
this Contract.

The County shall have the sole option to extend this Contract term
for up to three (3) additional one-year periods and six (6) month to
month extensions, for a maximum total Contract term of five (5)
years and six (6) months. Each such option and extension shall be
exercised at the sole discretion of the Director of Planning or
designee.

The Contractor shall notify Department of Regional Planning (DRP)
when this Contract is within six (6) months from the expiration of
the term as provided for hereinabove. Upon occurrence of this
event, the Contractor shall send written notification to DRP at the
address herein provided in Exhibit D - County’s Administration.

CONTRACT SUM

5.1

5.2

The “Maximum Contract Sum” under this Contract shall be the total
monetary amount that would be payable by the County to the
Contractor for providing required work under this Contract for the
term. Total charges shall not exceed the amounts set forth in the
Proposal, as shown in Exhibit B — Pricing Schedule.

The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
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5.3

5.4

5.5

obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shall occur only with the
County’s express prior written approval.
The Contractor shall maintain a system of record keeping that will
allow the Contractor to determine when it has incurred seventy-five
percent (75%) of the total contract authorization under this
Contract. Upon occurrence of this event, the Contractor shall send
written notification to DRP at the address herein provided in Exhibit
D - County’s Administration.
No Payment for Services Provided Following Expiration/
Termination of Contract
The Contractor shall have no claim against County for payment of
any money or reimbursement, of any kind whatsoever, for any
service provided by the Contractor after the expiration or other
termination of this Contract. Should the Contractor receive any
such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County
for services rendered after expiration/termination of this Contract
shall not constitute a waiver of County’s right to recover such
payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.
Invoices and Payments
5.5.1 The Contractor shall invoice the County only for providing
the tasks, deliverables, goods, services, and other work
specified in Exhibit A - Statement of Work and elsewhere
hereunder. The Contractor shall prepare invoices, which
shall include the charges owed to the Contractor by the
County under the terms of this Contract. The Contractor’s

payments shall be as provided in Exhibit B - Pricing
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5.5.2

5.5.3

5.54

5.5.5

5.5.6

5.5.7

Schedule, and the Contractor shall be paid only for the
tasks, deliverables, goods, services, and other work
approved in writing by the County. If the County does not
approve work in writing no payment shall be due to the
Contractor for that work.
The Contractor’s invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.
The Contractor’s invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or
other work for which payment is claimed.
The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month following the
month of service.
All invoices under this Contract shall be submitted in two (2)
copies to the following address:

Ania Onley, Contract Manager

Department of Regional Planning

320 W. Temple Street, Rm. 1383

Los Angeles, CA 90012
County Approval of Invoices. All invoices submitted by
the Contractor for payment must have the written approval
of the County’s Project Manager prior to any payment
thereof. In no event shall the County be liable or
responsible for any payment prior to such written approval.
Approval for payment will not be unreasonably withheld
Local Small Business Enterprises — Prompt Payment
Program (if applicable)
Certified Local SBEs will receive prompt payment for
services they provide to County departments. Prompt
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6.0

payment is defined as 15 calendar days after receipt of an

undisputed invoice.

ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following sub-

paragraphs are designated in Exhibit D - County’s Administration. The

County shall notify the Contractor in writing of any change in the names or

addresses shown.

6.1

6.2

6.3

County’s Project Director

Responsibilities of the County’s Project Director include:

= ensuring that the objectives of this Contract are met; and

= providing direction to the Contractor in the areas relating to
County policy, information requirements, and procedural
requirements.

County’s Project Manager

The responsibilities of the County’s Project Manager include:

= meeting with the Contractor's Project Manager on a regular
basis; and

» inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of the Contractor.

The County’s Project Manager is not authorized to make any

changes in any of the terms and conditions of this Contract and is

not authorized to further obligate County in any respect

whatsoever.

County’s Contract Project Monitor

The County’s Project Monitor is responsible for overseeing the day-

to-day administration of this Contract. The Project Monitor reports

to the County’s Project Manager.
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7.0

ADMINISTRATION OF CONTRACT — CONTRACTOR

A listing of the Contractor's Administration is designated in Exhibit E —

Contractor's Administration. The Contractor shall notify the County in

writing of any change in the names or addresses shown.

7.1

7.2

7.3

Contractor’s Project Manager

Responsibilities of the Contractor’s Project Manager include:

= The Contractor’'s day-to-day activities as related to this Contract;

and

= Coordination with the County’s Project Manager on a regular

basis.

Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of the

Contractor’s staff performing work hereunder and any proposed

changes in the Contractor’'s staff, including, but not limited to, the

Contractor’s Project Manager.

Contractor’s Staff Identification

All of Contractor's employees assigned to County facilities are

required to have a County Identification (ID) badge on their person

and visible at all times. Contractor bears all expense of the
badging.

7.3.1 Contractor is responsible to ensure that employees have
obtained a County ID badge before they are assigned to work
in a County facility. Contractor personnel may be asked to
leave a County facility by a County representative if they do
not have the proper County ID badge on their person.

7.3.2 Contractor shall notify the County within one business day
when staff is terminated from working under this Contract.
Contractor shall retrieve and return an employee’s ID badge to
the County on the next business day after the employee has

terminated employment with the Contractor.
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7.3.3 If County requests the removal of Contractor's staff,
Contractor shall retrieve and return an employee’s ID badge
to the County on the next business day after the employee
has been removed from working on the County’s Contract.

7.4  Background and Security Investigations

7.4.1 At any time prior to or during term of this Contract, the
County may require that all Contractor's staff performing
work under this Contract undergo and pass, to the
satisfaction of County, a background investigation, as a
condition of beginning and continuing to work under this
Contract. County shall use its discretion in determining the
method of background clearance to be used, up to and
including a County performed fingerprint security clearance.
The fees associated with obtaining the background
information shall be at the expense of the Contractor,
regardless if the Contractor's staff passes or fails the
background clearance investigation.

7.4.2 County may request that the Contractor's staff be
immediately removed from working on the County Contract
at any time during the term of this Contract. County will not
provide to the Contractor nor to the Contractor’'s staff any
information obtained through the County conducted
background clearance.

7.4.3 County may immediately, at the sole discretion of the
County, deny or terminate facility access to the
Contractor’s staff that do not pass such investigation(s) to
the satisfaction of the County whose background or
conduct is incompatible with County facility access.

7.4.4  Disqualification, if any, of the Contractor’s staff, pursuant to
this sub-paragraph 7.4, shall not relieve the Contractor of

Contract — Hearing Reporter Services Page 9
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its obligation to complete all work in accordance with the

terms and conditions of this Contract.

7.5 Confidentiality

7.5.1

7.5.2

7.5.3

Contractor shall maintain the confidentiality of all records
and information in accordance with all applicable Federal,
State and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures relating to
confidentiality, including, without limitation, County policies
concerning information technology security and the
protection of confidential records and information.

Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract.

Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality

Agreement”, Exhibit H.

8.0 STANDARD TERMS AND CONDITIONS
8.1 AMENDMENTS

8.1.1

8.1.2

For any change which affects the scope of work, term,
Contract Sum, payments, or any term or condition included
under this Contract, an Amendment shall be prepared and
executed by the Contractor and by the Director of Planning
or designee.

The County’s Board of Supervisors or Chief Executive
Officer or designee may require the addition and/or change
of certain terms and conditions in the Contract during the
term of this Contract. The County reserves the right to add
and/or change such provisions as required by the County’s
Board of Supervisors or Chief Executive Officer. To

implement such changes, an Amendment to the Contract
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8.1.3

shall be prepared and executed by the Contractor and by
the Director of Planning or designee.

The Director of Planning or designee may at his/her sole
discretion, authorize extensions of time as defined in
Paragraph 4.0 - Term of Contract. The Contractor agrees
that such extensions of time shall not change any other term
or condition of this Contract during the period of such
extensions. To implement an extension of time, an
Amendment to the Contract shall be prepared and executed
by the Contractor and by the Director of Planning or

designee and delivered to the Contractor’s Project Director.

8.2 ASSIGNMENT AND DELEGATION

8.2.1

8.2.2

The Contractor shall not assign its rights or delegate its
duties under this Contract, or both, whether in whole or in
part, without the prior written consent of County, in its
discretion, and any attempted assignment or delegation
without such consent shall be null and void. For purposes
of this sub-paragraph, County consent shall require a written
amendment to the Contract, which is formally approved and
executed by the parties. Any payments by the County to
any approved delegate or assignee on any claim under this
Contract shall be deductible, at County’s sole discretion,
against the claims, which the Contractor may have against
the County.

Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein.
However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to
give majority control of Contractor to any person(s),

corporation, partnership, or legal entity other than the

Contract — Hearing Reporter Services
June 2009

Page 11



8.3

8.4

majority controlling interest therein at the time of execution
of the Contract, such disposition is an assignment requiring
the prior written consent of County in accordance with
applicable provisions of this Contract.

8.2.3  Any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever
without County’s express prior written approval, shall be a
material breach of the Contract which may result in the
termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event
of default by Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing

this Contract for the Contractor is an authorized agent who has

actual authority to bind the Contractor to each and every term,
condition, and obligation of this Contract and that all requirements of
the Contractor have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS

In the event that the Board adopts, in any fiscal year, a County

Budget which provides for reductions in the salaries and benefits

paid to the majority of County employees and imposes similar

reductions with respect to County Contracts, the County reserves
the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year
during the term of this Contract (including any extensions), and the

services to be provided by the Contractor under this Contract shall

Contract — Hearing Reporter Services

June 2009

Page 12



also be reduced correspondingly. The County’s notice to the

Contractor regarding said reduction in payment obligation shall be

provided within thirty (30) calendar days of the Board’s approval of

such actions. Except as set forth in the preceding sentence, the

Contractor shall continue to provide all of the services set forth in

this Contract.

8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints.

8.5.1  Within thirty (30) business days after Contract effective date,
the Contractor shall provide the County with the Contractor’s
policy for receiving, investigating and responding to user
complaints.

8.5.2 The County will review the Contractor’s policy and provide
the Contractor with approval of said plan or with requested
changes.

8.5.3 If the County requests changes in the Contractor’s policy,
the Contractor shall make such changes and resubmit the
plan within five (5) business days for County approval.

8.5.4 If, at any time, the Contractor wishes to change the
Contractor’'s policy, the Contractor shall submit proposed
changes to the County for approval before implementation.

8.5.5 The Contractor shall preliminarily investigate all complaints
and notify the County’s Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint.

8.5.6  When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal

plans for specific actions and strict time deadlines.
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8.6

8.5.7

Copies of all written responses shall be sent to the County’s
Project Manager within three (3) business days of mailing to

the complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

8.6.2

Contractor shall comply with all applicable Federal, State and
local laws, rules, regulations, ordinances, directives,
guidelines, policies and procedures, and all provisions
required thereby to be included in this Contract are hereby
incorporated herein by reference.

Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with,
or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives,
guidelines, policies, or procedures, as determined by County
in its sole judgment. Any legal defense pursuant to
Contractor's  indemnification  obligations  under this
Paragraph 8.6 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved
by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its
sole cost and expense, except that in the event Contractor
fails to provide County with a full and adequate defense, as
determined by County in its sole judgment, County shall be
entitled to retain its own counsel, including, without limitation,
County Counsel, and reimbursement from Contractor for all

such costs and expenses incurred by County in doing so.
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8.7

8.8

Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief,
or make any admission, in each case, on behalf of County
without County’s prior written approval.
COMPLIANCE WITH CIVIL RIGHTS LAWS
The Contractor hereby assures that it will comply with
Subchapter VI of the Civil Rights Act of 1964, 42 USC Sections
2000 (e) (1) through 2000 (e) (17), to the end that no person shall,
on the grounds of race, creed, color, sex, religion, ancestry, age,
condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract. The Contractor shall comply with Exhibit C - Contractor’'s
EEOQ Certification.
COMPLIANCE WITH THE COUNTY'S JURY SERVICE
PROGRAM
8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s

ordinance entitled Contractor Employee Jury Service (“Jury

Service Program”) as codified in Sections 2.203.010

through 2.203.090 of the Los Angeles County Code, a

copy of which is attached as Exhibit | and incorporated by

reference into and made a part of this Contract.
8.8.2  Written Employee Jury Service Policy.

1. Unless the Contractor has demonstrated to the
County’s satisfaction either that the Contractor is not a
“Contractor” as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that the
Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), the
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Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for
such jury service with the Contractor or that the
Contractor deduct from the Employee’s regular pay the
fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor”
means a person, partnership, corporation or other entity
which has a contract with the County or a subcontract
with a County Contractor and has received or will
receive an aggregate sum of $50,000 or more in any
12-month period under one or more County contracts or
subcontracts. “Employee” means any California
resident who is a full-time employee of the Contractor.
“Full-time” means 40 hours or more worked per week,
or a lesser number of hours if: 1) the lesser number is
a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice
that defines the lesser number of hours as full-time.
Full-time employees providing short-term, temporary
services of 90 days or less within a 12-month period are
not considered full-time for purposes of the Jury Service
Program. If the Contractor uses any Subcontractor to
perform services for the County under the Contract, the
Subcontractor shall also be subject to the provisions of
this sub-paragraph.  The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program

shall be attached to the agreement.
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3. If the Contractor is not required to comply with the Jury
Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and the Contractor shall immediately
notify the County if the Contractor at any time either
comes within the Jury Service Program’s definition of
“Contractor” or if the Contractor no longer qualifies for
an exception to the Jury Service Program. In either
event, the Contractor shall immediately implement a
written policy consistent with the Jury Service Program.
The County may also require, at any time during the
Contract and at its sole discretion, that the Contractor
demonstrate to the County’s satisfaction that the
Contractor either continues to remain outside of the
Jury Service Program’s definition of “Contractor” and/or
that the Contractor continues to qualify for an exception
to the Program.

4. Contractor’s violation of this sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, County
may, in its sole discretion, terminate the Contract and/or
bar the Contractor from the award of future County
contracts for a period of time consistent with the
seriousness of the breach.

8.9 CONFLICT OF INTEREST
8.9.1 No County employee whose position with the County
enables such employee to influence the award of this

Contract or any competing Contract, and no spouse or

economic dependent of such employee, shall be employed

in any capacity by the Contractor or have any other direct or
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8.10

8.11

indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation,
of such work, or in any way attempt to unlawfully influence
the County’s approval or ongoing evaluation of such work.
8.9.2 The Contractor shall comply with all conflict of interest
laws, ordinances, and regulations now in effect or hereafter
to be enacted during the term of this Contract. The
Contractor warrants that it is not now aware of any facts
that create a conflict of interest. If the Contractor hereafter
becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately
make full written disclosure of such facts to the County.
Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply
with the provisions of this sub-paragraph shall be a
material breach of this Contract.
CONSIDERATION OF HIRING COUNTY EMPLOYEES
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST
Should the Contractor require additional or replacement personnel
after the effective date of this Contract to perform the services set
forth herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees
who are on a re-employment list during the life of this Contract.
CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS
8.11.1 Should the Contractor require additional or replacement

personnel after the effective date of this Contract, the
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Contractor shall give consideration for any such
employment openings to participants in the County's
Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position.
For this purpose, consideration shall mean that the
Contractor will interview qualified candidates. The County
will refer GAIN/GROW participants by job category to the
Contractor.

8.11.2 In the event that both laid-off County employees and
GAIN/GROW nparticipants are available for hiring, County
employees shall be given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor
A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County’s policy to conduct
business only with responsible Contractors.

8.12.2 Chapter 2.202 of the County Code
The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor
on this or other contracts which indicates that the
Contractor is not responsible, the County may, in addition
to other remedies provided in the Contract, debar the
Contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified
period of time, which generally will not exceed five years

but may exceed five years or be permanent if warranted by
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the circumstances, and terminate any or all existing
Contracts the Contractor may have with the County.
8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of

Supervisors finds, in its discretion, that the Contractor has

done any of the following: (1) violated a term of a contract

with the County or a nonprofit corporation created by the

County, (2) committed an act or omission which negatively

reflects on the Contractor's quality, fithess or capacity to

perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects

on same, (3) committed an act or offense which indicates a

lack of business integrity or business honesty, or (4) made

or submitted a false claim against the County or any other
public entity.
8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject
to debarment, the Department will notify the
Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the
Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor’s
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a

recommendation regarding whether the Contractor
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should be debarred, and, if so, the appropriate length
of time of the debarment. The Contractor and the
Department shall be provided an opportunity to object
to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

3. After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer
than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5)
years, submit a written request for review of the
debarment determination to reduce the period of
debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment
or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more
of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material
evidence discovered after debarment was imposed;
or (4) any other reason that is in the best interests of
the County.

5. The Contractor Hearing Board will consider a request
for review of a debarment determination only where

(1) the Contractor has been debarred for a period
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longer than five (5) years; (2) the debarment has been
in effect for at least five (5) years; and (3) the request
is in writing, states one or more of