STEVE COOLEY
LOS ANGELES COUNTY DISTRICT ATTORNEY

18000 CLARA SHORTRIDGE FOLTZ CRIMINAL JUSTICE CENTER
210 WEST TEMPLE STREET LOS ANGELES, CA 90012-3210 (213) 874-3501

December 16, 2008

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

AUTHORIZATION TO ENTER INTO CONTRACTS WITH
APPLEONE EMPLOYMENT SERVICES, JM TEMPORARY SERVICES &
AFFEILIATES, INC. (DBA: JM STAFFING), LADERA CAREER PATHS, INC.,
AND SELECT STAFFING FOR AS-NEEDED SECRETARIAL/CLERICAL AND
ACCOUNTING TEMPORARY SERVICES FOR CHILD SUPPORT SERVICES
DEPARTMENT, DISTRICT ATTORNEY AND THE PUBLIC DEFENDER’S OFFICES
ALL DISTRICTS (3-Votes)

SUBJECT

The Child Support Services Department, the District Attorney, and the Public Defender
seek authorization to enter into contracts with four (4) vendors that provide temporary
personnel for a one year period beginning January 29, 2009 and ending January 28, 2010,
with the option to renew the Contracts for up to two one year periods.

JOINT RECOMMENDATION WITH CHILD SUPPORT SERVICES DEPARTMENT,
DISTRICT ATTORNEY AND THE PUBLIC DEFENDER THAT YOUR BOARD:

1. Authorize the Director of the Child Support Services Department, the District
Attorney and the Public Defender to enter into the attached contracts to
provide temporary personnel on a short-term, intermittent basis, for a one
year period beginning January 29, 2009, and ending January 28, 2010, with
the option to renew the Contracts for up to two (2) one year extensions.

2 Delegate authority to Child Support Services Department, the District
Attorney and the Public Defender to: (1) approve and execute the extension
options above provided sufficient funding is available and (2) execute
amendments to the Agreement as set forth in Section 8.2 of the Agreement
when the original contracting entity has merged, been purchased, or
otherwise changed and to execute applicable documents, therewith.

3. Instruct the Chairman to sign the attached contracts.
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PURPOSE /JUSTIFICATION OF RECOMMENDED ACTION

The current temporary services contracts with ACT 1 Personnel Services, AppleOne
Employment Services, Ladera Career Paths, Inc., and SelectRemedy, approved by the
Board on January 29, 2006 expires on January 28, 2009. The need for temporary
secretarial and clerical services continues to exist for the departments submitting this joint
request. AppleOne Employment Services, JM Temporary Services & Affiliates, Inc. (DBA:
JM Staffing), Ladera Career Paths, Inc., and Select Staffing offer large candidate pools,
competitive hourly rates, strong management teams, and can provide quality clerical
services throughout Los Angeles County. The recommended contracts will provide
temporary personnel to help Child Support Services Department, the District Attorney’s
Office, and the Public Defender's Office handle peak workload periods in critical areas of
each Department.

Implementation of Strateqic Plan Goals

The Countywide Strategic Plan directs that we provide organizational effectiveness and
ensure that service delivery systems are efficient, effective, and goal-oriented (Goal 3). It
also directs that we enhance the quality and productivity of the County workforce (Goal 2).
Finally, the Countywide Strategic Plan directs that we provide the public with easy access to
quality information and services that are both beneficial and responsive (Goal 1). Providing
as-needed secretarial and clerical services on a contract basis is efficient and responsive to
the needs of the people of Los Angeles County.

FISCAL IMPACT/FINANCING

The estimated cost for the three Departments is $1.9 million for the twelve-month period of
January 29, 2009 to January 28, 2010. This estimate is based on projections using data
from the first five (5) months of fiscal year 2008-2009, current service levels, and the fixed
contract amount. The departmental breakdown is as follows:

Child Support Services Department $ 1,127,000
District Attorney’s Office $ 510,000
Public Defender’s Office $ 250,000

Total Cost $ 1,887,000

Each Department will be billed separately on a monthly basis for services each Department
receives.

Funds are provided in each Department's Fiscal Year 2008-2009 budget and will be
included in succeeding fiscal year budgets. If costs exceed the budgeted amount, each
respective Department will absorb cost, up to the fixed contract amount.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The County is authorized under California Government Code Section 31000.4 to obtain
temporary help to assist the County during any peak workload, temporary absence, or
emergency order. Use of temporary help under this Government Code Section is limited to
a period not to exceed ninety (90) days for any single peak load, temporary absence, or
emergency situation.

For the past several years, Child Support Services, the District Attorney’s Office, and the
Public Defender's Office have utilized the services of temporary agencies to fill critical work
assignments. The use of temporary agencies on an as-needed basis is necessary to fill
emergent or unanticipated needs when existing County employees are unavailable or
cannot be transferred from other locations.

AppleOne Employment Services, JM Temporary Services & Affiliates, Inc. (DBA: JM
Staffing), Ladera Career Paths, Inc., and Select Staffing will provide skilled
secretarial/clerical staff within twenty-four (24) hours of a request on an as-needed basis to
any location in the named Departments for temporary, short-term assignments.

Contracts are recommended with four (4) agencies: AppleOne Employment Services, JM
Temporary Services & Affiliates, Inc. (DBA: JM Staffing), Ladera Career Paths, Inc., and
Select Staffing. The recommended contracts are for a twelve-month period beginning
January 29, 2009, and include a provision to renew for up to two (2) twelve-month periods.
All terms of the contracts in effect at the time of extending the term shall remain in effect for
the duration of the extension.

CONTRACTING PROCESS

The contracting process was completed through an open-competitive bid and selection
process. The Request for Proposal (RFP) was advertised in two newspaper publications,
and on the Los Angeles County Website. Requests for Proposals were sent to sixty-one
(61) firms that requested copies.

The departments received a total of nine (9) proposals. No proposals were rejected. The
evaluation committee consisted of one Child Support Services Department employee, one
District Attorney employee, one Mental Health employee, one Public Social Services
employee, and one Public Defender employee.

A total of five (5) employees from Child Support Services, the District Attorney’s Office, and
the Public Defender’s Office reviewed and approved the evaluation tools that the committee
used to score the proposals.



The Honorable Board of Supervisors
December 16, 2008
Page 4

Oral interviews were not conducted with any of the firms that submitted proposals. Selection
was conducted based on scores assigned by the evaluators. This resulted in the selection
of the four (4) highest ranking proposals, AppleOne Employment Services, JM Temporary
Services & Affiliates, Inc. (DBA: JM Staffing), Ladera Career Paths, Inc., and Select
Staffing. The areas evaluated were qualifications, approach to providing required services,
and cost.

The contracts have been approved as to form by County Counsel and reviewed by the
Chief Executive Office and the Department of Human Resources. The Service Employee
International Union (Local 721) has been advised of these contracts.

Pursuant to Los Angeles County Code Section 2.121.250, these contracts are not
Proposition A contracts because these services are needed on a temporary or intermittent
basis.

These evaluations were completed without regard to race, creed, color, or gender.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

There is no impact on any other County program or project.
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CONCLUSION

The requested temporary service contracts are required to ensure uninterrupted service to
the public. Upon your Board’'s approval of the contracts, it is requested that the Executive
Officer-Clerk of the Board return an approved copy of the Board letter and three (3) copies
each of the Contracts, containing original signatures, to Child Support Services Department,
5770 South Eastern Avenue, Commerce, California 90040, Attention: Linda Billups, at (323)
889-3364; the District Attorney’s Office, 201 North Figueroa Street, Suite 1300, Los
Angeles, California 90012, Attention: Luis Alvarez, at (213) 202-7630; and to the Public
Defender's Office, 210 West Temple Street, 19th Floor, Los Angeles, California 90012,
Attention: Sung Lee, at (213) 974-3081.

Respectfully submitted,

{w}@é@ Té‘ e

S E COOLEY MICHAEL P. JUGH
District/Attorney Public Defender

Child Supgort Services Dgpartment

Enclosures

c: Chief Executive Officer
Executive Officer, Board of Supervisors
Auditor-Controller
County Counsel
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Contract
CONTRACT BETWEEN
COUNTY OF LOS ANGELES
| AND
APPLEONE EMPLOYMENT SERVICES
FOR
AS-NEEDED SECRETARIAL/CLERICAL AND ACCOUNTING

TEMPORARY SERVICES

This Contract and Exhibits made and entered into this ﬂ day of D(’Tu_mb"‘{'ﬁ\ , 2009
by and between the County of Los Angeles, hereinafter referred to as County and
AppleOne Employment Services, hereinafter referred to as Contractor. AppleOne
Employment Services is located at 990 Knox Street, Torrance, CA 90502.

RECITALS

WHEREAS, the County may contract with private businesses for as-needed
secretarial/clerical and accounting temporary services when certain requirements are
met; and

WHEREAS, pursuant to Government Code Section 31000.4, the County is authorized to
contract with temporary help firms to assist the County during peak work-loads, temporary
absences or emergencies; and

WHEREAS, Contractor is duly-qualified to engage in the business of secretarial/clerical
and accounting services as set forth hereunder and warrants that it possesses the
competence, expertise and personnel necessary to provide such services; and

WHEREAS, Contractor has submitted a proposal to the County for provision of such
services and based upon competitive negotiation, Contractor has been selected for
recommendation for award of such contracts.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, I, and J are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits, such conflict
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or inconsistency shall be resolved by giving precedence first to the Contract and
then to the Exhibits according to the following priority.

Standard Exhibits:

EXHIBIT A- Statement of Work
EXHIBIT B - Pricing Schedule
EXHIBIT C - Technical Exhibits
EXHIBIT D- Contractor's EEO Certification
EXHIBIT E- County’s Administration
EXHIBIT F - Contractor's Administration
EXHIBIT G- Forms Required at the Time of Contract Execution
EXHIBIT H - Jury Service Ordinance
EXHIBIT |- Safely Surrendered Baby Law
0 EXHIBITJ- Charitable Contributions Certification

._-k:..\.._L—\—\—\—l.—.L—l-..‘L
D woNODUORWNA

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid
unless prepared pursuant to sub-paragraph 8.1 - Amendments and signed by both
parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as

used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

21 Contract: Agreement executed between the County and the Contractor. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

29 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

2.3  Contractor Project Manager: The individual designated by the Contractor
to administer the Contract operations after the Contract award.

2.4 County Contract Manager(s): Person(s) designated by the County
Department Director(s) to manage the operations under this Contract.
Responsible for inspections of any and all tasks, deliverables, goods,
services and other work provided by the Contractor.

2.5 Day(s): Calendar day(s) unless otherwise specified.
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3.0

4.0

5.0

2.6 Department Director(s): The District Attorney, the Public Defender, and
the Department Head of the Child Support Services Department and/or
his/her designee.

27  Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

WORK

34 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.

TERM OF CONTRACT

41 The term of this Contract shall be one (1) year commencing January 29,
2009 or the day after execution by the County’s Board of Supervisors,
unless sooner terminated or extended, in whole or in part, as provided in
this Contract.

4.2 The County shall have the sole option to extend this Contract term for up
to two (2) additional one-year periods, for a maximum total Contract term
of three (3) years. Each such option and extension shall be exercised at
the sole discretion of the County Department Director or his/her designee.

4.3 The Contractor shall notify the County when this Contract is within six (6)
months from the expiration of the term as provided for hereinabove. Upon
occurrence of this event, the Contractor shall send written notification to
the County at the addresses herein provided in Exhibit E - County’s
Administration.

CONTRACT SUM

51 For the services performed under this Contract, the Contractor shall be
paid according to the rates set forth in Exhibit B - the Pricing Schedule.

Compensation per year, for each year of this Contract, including any
option years, shall not exceed:

Child Support Services Department  $1 ,127,000.00
Office of the District Attorney $ 510,000.00
Office of the Public Defender $ 250,000.00
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5.2

5.3

5.4

5.5

These amounts are the maximum sum the contractor(s) can receive, from
each County Department, for providing the services performed under this
Contract.

The Contractor shall not be entitled to payment or reimbursement  for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County’s express prior written approval.

The Contractor shall maintain a system of record keeping that will allow
the Contractor to determine when it has incurred seventy-five percent
(75%) of the total contract authorized under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to
the County at the addresses herein provided in Exhibit E - County’s
Administration.

No Payment for Services Provided Following Expiration/ Termination
of Contract

The Contractor shall have no claim against the County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by the Contractor after the expiration or other termination of this
Contract. Should the Contractor receive any such payment it shall
immediately notify the County and shall immediately repay all such funds
to the County. Payment by the County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of the
County’s right to recover such payment from the Contractor.  This
provision shall survive the expiration or other termination of this Contract.

Invoices and Payments

5.51 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit A -
Statement of Work and elsewhere hereunder. The Contractor shall
prepare invoices, which shall include the charges owed to the
Contractor by the County under the terms of this Contract. The
Contractor's payments shall be as provided in Exhibit B - Pricing
Schedule, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by
the County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.
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5.5.2

5.5.3

554

5.5.5

5.5.6

The Contractor's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

The Contractor's invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

The Contractor shall submit the monthly invoices to the County by
the 15 calendar day of the month following the month of service.

All invoices under this Contract shall be submitted in two (2) copies
to the following addresses:

For services provided to the Child Support Services Department:

Child Support Services Department
Elisha Gardner, Division Chief
Contracts and Grants Management Division
5770 S. Eastern Avenue, 3" Floor
Commerce, California 90040

For services provided to the District Attorney’s Office:

Los Angeles County District Attorney’s Office
Norbert Ruiz, Chief, Budget & Fiscal Services Division
201 North Figueroa Street, Suite 1300
Los Angeles, California 90012

For services provided to the Public Defender’s Office:

Los Angeles County Department of Auditor-Controller
Shared Services Division
Wendy Edmisten, Division Manager
Management Services
3470 Wilshire Bivd., 11" Floor
Los Angeles, California 90010
Reference: Public Defender

The County may delay the last payment due until one (1) month
after the termination of the Contract. The Contractor shall be liable
for payment on thirty (30) days written notice of any offset
authorized by the Contract not deducted from any payment made
by the County to the Contractor.

County Approval of Invoices. All invoices submitted by the
Contractor for payment must have the written approval of the
County’s Contract Manager prior to any payment thereof. In no
event shall the County be liable or responsible for any payment
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5.5.7

prior to such written approval. Approval for payment will not be
unreasonably withheld.

Local Small Business Enterprises — Prompt Payment Program
Certified Local SBEs will receive prompt payment for services they

provide to the County departments. Prompt payment is defined as
15 calendar days after receipt of an undisputed invoice.

6.0 ADMINISTRATION OF CONTRACT — COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following sub-paragraphs
are designated in Exhibit E - County’s Administration. The County shall notify the
Contractor in writing of any change in the names or addresses shown.

6.1

County’s Contract Manager(s)

6.1.1

6.1.2

6.1.3

The County Contract Manager(s) or designee has full authority to
supervise the Contractor's performance in the daily operation of this
Contract, and shall provide direction to the Contractor in areas
relating to policy, information and procedural requirement.

The County Contract Manager(s) or designee shall make changes in
the standard terms and conditions of this Contract in accordance
with Sub-paragraph 8.1 — Amendments.

The County Contract Manager(s) or designee shall have complete
and exclusive authority in all substantive questions, including without
limitation, interpretation of federal, state, and local laws, civil
procedures, legal process, court rules and administrative regulations.

7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR

71

Contractor’s Project Manager

T:.1.4.

The Contractor's Project Manager is designated in Exhibit F -
Contractor's Administration. The Contractor shall notify the County
in writing of any change in the name, address, telephone number,
facsimile number, and e-mail address of the individual designated
to act as the Contractor's Project Manager, or any alternate, and
provide a current copy of the person’s resume at the time the
Contract is executed and as changes occur. The Contractor shall
provide a full-time Contractor's Project Manager in the office
servicing the Contract to act as a liaison for the Contractor in
coordinating the performance under the Contract.
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7.2

7.1.2. The Contractor's Project Manager shall be responsible for the

Contractor's day-to-day activities as related to this Contract and
shall coordinate with the County’s Contract Manager and the
County’s Contract Project Monitor on a regular basis.

Minimum qualifications include:

e The Contractor's Project Manager must have five (5) years
of management experience with three (3) years experience
managing the contract of a firm doing temporary as-needed
secretarial/clerical and accounting services, or

e A Bachelors Degree in Management, Business
Administration or a related field and three (3) years
management experience managing the contract of a firm
doing temporary as-needed secretarial/clerical, and
accounting services.

e Knowledge of applicable federal and state laws and
regulations.

e At a minimum, the Contractor’s Project Manager or designee
shall be available between 8:00 a.m. and 5:00 p.m. (PST),
Monday through Friday, except on County recognized
holidays, for telephone contact and to meet with the County
personnel designated to discuss the operation of the
Contract.

Approval of Contractor’s Staff

7.21

7.2.2

7.2.3

7.2.4

7.2.5

The County has the absolute right to approve or disapprove all of
the Contractor's staff performing work hereunder and any proposed
changes in the Contractor’s staff, including, but not limited to, the
Contractor’'s Project Manager.

Personnel provided by the Contractor shall present a neat
appearance and maintain a respectful, courteous and helpful
demeanor.

Personnel provided by the Contractor shall be able to read, write,
speak and understand English.

Personnel provide by the Contractor must be of legal working age.

Contractor personnel shall be accustomed to a complex, fast
paced, confidential and high-pressure work environment.
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7.3

7.4

7.2.6

f.2.7

7.28

7.2.9

Contractor personnel shall meet the minimum requirements listed in
Statement of Work, Paragraph 10 - Performance Requirements,
and Exhibit C - Job Description and Skills Requirements.

Contractor personnel may be required to drive County owned or
leased vehicles or their own vehicles in performance of their duties.

Personnel provided by the Contractor shall acknowledge the
attorney-client privilege and be bound by the Code of Professional

Responsibility.

Personnel provided by the Contractor must assume the
responsibility for handling sensitive materials and performing
confidential duties. All Contractor personnel used in providing
services under this Contract shall sign the Contractor Employee
Acknowledgement and Confidentiality Agreement, Exhibit G2.

Contractor’s Staff Identification

7.31

7.3.2

The Contractor shall provide, at Contractor's expense, all staff
providing services under this Contract with a photo identification
badge. The Contractor shall furnish and require every on-duty
employee to wear a visible photo identification badge identifying
employee by name, physical description, and company. Such
badge shall display on employee’s person at all times he/she is on
County designated property.

The Contractor shall notify the County within one business day
when staff is terminated from working under this Contract. The
Contractor shall retrieve employee’s ID badge on the next business
day after the employee has terminated employment with the
Contractor.

Background and Security Investigations

7.41

7.4.2

All Contractor's staff performing work under this Contract shall
undergo and pass, to the satisfaction of the County, a background
investigation, as a condition of beginning and continuing to work
under this Contract. The County shall use its discretion in
determining the method of background clearance to be used, up to
and including a County performed fingerprint security clearance. The
fees associated with obtaining the background information shall be at
the expense of the Contractor, regardless if the Contractor's staff
passes or fails the background clearance investigation.

The County may request that the Contractor’s staff be immediately
removed from working on the Contract at any time during the term
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7.5

743

744

of this Contract. The County will not provide to the Contractor or to
the Contractor's staff any information obtained through the County
conducted background clearance.

The County may immediately, at the sole discretion of the County,
deny or terminate facility access to the Contractor’s staff that do not
pass such investigation(s) to the satisfaction of the County whose
background or conduct is incompatible with County facility access.

Disqualification, if any, of the Contractor's staff, pursuant to this
sub-paragraph 7.4, shall not relieve the Contractor of its obligation
to complete all work in accordance with the terms and conditions of
this Contract.

Confidentiality

7.51

7.5.2

The Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable federal, state, and
local laws, rules, regulations, ordinances, directives, guidelines,
policies and procedures relating to confidentiality, including, without
limitation, County policies concerning information technology
security and the protection of confidential records and information.

The Contractor shall indemnify, defend, and hold harmless the
County, its officers, employees, and agents, from and against any
and all claims, demands, damages, liabilities, losses, costs and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting, or professional fees,
arising from, connected with, or related to any failure by the
Contractor, its officers, employees, agents, or subcontractors, to
comply with this Paragraph 7.5, as determined by the County in its
sole judgment. Any legal defense pursuant to the Contractor’s
indemnification obligations under this Paragraph 7.5 shall be
conducted by the Contractor and performed by counsel selected by
the Contractor and approved by the County. Notwithstanding the
preceding sentence, the County shall have the right to participate in
any such defense at its sole cost and expense, except that in the
event the Contractor fails to provide the County with a full and
adequate defense, as determined by the County in its sole
judgment, the County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and reimbursement
from the Contractor for all such costs and expenses incurred by the
County in doing so. The Contractor shall not have the right to enter
into any settlement, agree to any injunction, or make any
admission, in each case, on behalf of the County without the
County’s prior written approval.
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7.5.3

7.5.4

7.5.5

The Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement,”
Exhibit G1.

The Contractor shall cause each employee performing services
covered by this Contract to sign and adhere to the provisions of the
“Contractor Employee Acknowledgment and Confidentiality
Agreement,” Exhibit G2.

The Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
provisions of the “Contractor Non-Employee Acknowledgment and
Confidentiality Agreement,” Exhibit G3.

8.0 STANDARD TERMS AND CONDITIONS

8.1

8.2

AMENDMENTS

8.1.1

8.1.2

8.1.3

For any change which affects the scope of work, term, contract sum,
payments, or any term or condition included under this Contract, an
Amendment shall be prepared by the County and executed by the
Contractor and the County’s Department Director(s) or his/her
designee or it may have to be executed by the Board of Supervisors.

The County’s Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms
and conditions in the Contract during the term of this Contract. The
County reserves the right to add and/or change such provisions as
required by the County’s Board of Supervisors or Chief Executive
Officer. To implement such changes, an Amendment to the Contract
shall be prepared by the County and executed by the Contractor and
County’s Department Director or his/her designee.

The County’s Department Director(s) or his/her designee may at
his/her sole discretion, authorize extensions of time as defined in
Paragraph 4.0 - Term of Contract. The Contractor agrees that such
extensions of time shall not change any other term or condition of
this Contract during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be prepared
by the County and executed by the Contractor and the County’s
Department Director or his/her designee.

ASSIGNMENT AND DELEGATION

8.21

The Contractor shall not assign its rights or delegate its duties under
this Contract, or both, whether in whole or in part, without the prior
written consent of the County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
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8.3

8.4

require a written amendment to the Contract, which is formally
approved and executed by the parties. Any payments by the County
to any approved delegate or assignee on any claim under this
Contract shall be deductible, at the County’s sole discretion, against
the claims, which the Contractor may have against the County.

8.2.2 Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves
of any interest they may have therein. However, in the event any
such sale, transfer, exchange, assignment, or divestment is effected
in such a way as to give majority control of the Contractor to any
person(s), corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution of the
Contract, such disposition is an assignment requiring the prior written
consent of the County in accordance with applicable provisions of
this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration  for any reason
whatsoever without the County’s express prior written approval,
shall be a material breach of the Contract which may result in the
termination of this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a county budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to the county contracts, the County reserves the
right to reduce its payment obligation under this Contract correspondingly
for that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly.
The County’s notice to the Contractor regarding said reduction in payment
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8.5

8.6

obligation shall be provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

Within 10 business days after the Contract effective date, the
Contractor shall provide the County with the Contractor’s policy for
receiving, investigating and responding to user complaints.

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

If the County request changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days for County approval.

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor shall preliminarily investigate all complaints and
notify the County’s Contract Manager of the status of the
investigation within five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the County’s Contract
Manager within three (3) business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

In performance of this Contract, the Contractor shall comply with all
applicable federal, state, and local laws, rules, regulations,
ordinances, and directives, guidelines, policies, and procedures
and all provisions required thereby to be included in this Contract
are hereby incorporated herein by reference.
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8.7

8.8

8.6.2 The Contractor shall indemnify, defend, and hold harmless the
County, its officers, employees, and agents, from and against any
and all claims, demands, damages, liabilities, losses, costs, and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting or professional fees,
arising from, connected with, or related to any failure by the
Contractor, its officers, employees, agents, or subcontractors, to
comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to the
Contractor’s indemnification obligations under this Paragraph 8.6
shall be conducted by the Contractor and performed by counsel
selected by the Contractor and approved by the County.
Notwithstanding the preceding sentence, the County shall have
the right to participate in any such defense at its sole cost and
expense, except that in the event the Contractor fails to provide
the County with a full and adequate defense, as determined by
the County in its sole judgment, the County shall be entitled to
retain its own counsel, including, without limitation, County
Counsel, and reimbursement from the Contractor for all such
costs and expenses incurred by the County in doing so. The
Contractor shall not have the right to enter into any settlement,
agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of the County without the
County’s prior written approval.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit D - Contractor’s
EEO Cettification. '

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1 Jury Service Program

This Contract is subject to the provisions of the County’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”)
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as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy

1. Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that the Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
the County Code), the Contractor shall have and adhere to a
written policy that provides that its employees shall receive
from the Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide
that employees deposit any fees received for such jury service
with the Contractor or that the Contractor deduct from the
Employee’s regular pay the fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor” means a
person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a county
contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the
Contractor. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the County, or
2) the Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If the Contractor uses
any Subcontractor to perform services for the County under
the Contract, the Subcontractor shall also be subject to the
provisions of this sub-paragraph. The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If the Contractor is not required to comply with the Jury
Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review the
applicability of its “exception status” from the Jury Service
Program, and the Contractor shall immediately notify the
County if the Contractor at any time either comes within the
Jury Service Program's definition of “Contractor” or if the
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8.9

Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, the Contractor shall
immediately implement a written policy consistent with the
Jury Service Program. The County may also require, at any
time during the Contract and at its sole discretion, that the
Contractor demonstrate to the County’s satisfaction that the
Contractor either continues to remain outside of the Jury
Service Program’s definition of “Contractor” and/or that the
Contractor continues to qualify for an exception to the
Program.

4. The Contractor's violation of this sub-paragraph of the
Contract may constitute a material breach of the Contract. In
the event of such material breach, the County may, in its sole
discretion, terminate the Contract and/or bar the Contractor
from the award of future County contracts for a period of time
consistent with the seriousness of the breach.

CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the Contractor or have any
other direct or indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County’s approval, or ongoing evaluation, of such work, or in any
way attempt to unlawfully influence the County’s approval or ongoing
evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The Contractor warrants that it is
not now aware of any facts that create a conflict of interest. If the
Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of
all relevant circumstances. Failure to comply with the provisions of
this sub-paragraph shall be a material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
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8.11

8.12

Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1

8.11.2

Should the Contractor require additional or replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the Contractor’s
minimum qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview qualified
candidates. The County will refer GAIN/GROW participants by job
category to the Contractor.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be
given first priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fithess, capacity
and experience to satisfactorily perform the contract. It is the
County’s policy to conduct business only with responsible
Contractors.

Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.
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8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor’s quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing
of the evidence which is the basis for the proposed debarment
and will advise the Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor's representative shall be
given an opportunity to submit evidence at that hearing. After
the hearing, the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should be
debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

4. If a Contractor has been debarred for a period longer than five

(5) years, that Contractor may after the debarment has been in
effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in
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8.13

its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of
the grounds for which the debarment was imposed; (2) a bona
fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of the County.

5. The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five (5)
years; (2) the debarment has been in effect for at least five (5)
years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on
the request. At the hearing, the Contractor Hearing Board
shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is
presented. This hearing shall be conducted and the request
for review decided by the Contractor Hearing Board pursuant
to the same procedures as for a debarment hearing.

6. The Contractor Hearing Board’'s proposed decision shall
contain a recommendation on the request to reduce the period
of debarment or terminate the debarment. The Contractor
Hearing Board shall present its proposed decision and
recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor's place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
in a prominent position in the Subcontractor's place of business. The
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County’'s Department of Children and Family Services will supply the
Contractor with the poster to be used. Information on how to receive the
poster can be found on the Internet at www.babysafela.org.

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor’s
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

8.15 COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under

this Contract on not less than an annual basis. Such evaluation will include

assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the

County determines are severe or continuing and that may place

performance of the Contract in jeopardy if not corrected will be reported to

the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the corrective action measures, the

County may terminate this Contract or impose other penalties as specified

in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or grounds
caused by the Contractor or employees or agents of the
Contractor. Such repairs shall be made immediately after the
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Contractor has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, the County may make
any necessary repairs. All costs incurred by the County, as
determined by the County, for such repairs shall be repaid by the
Contractor by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.18

8.19

8.17.1 The Contractor warrants that it fully complies with all federal and
state statutes and regulations regarding the employment of aliens
and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set
forth in federal and state statutes and regulations. The Contractor
shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility
status required by federal and state statutes and regulations
including, but not limited to, the Immigration Reform and Control
Act of 1986, (P.L. 99-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period
prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the Contractor or the County or both in connection with any
alleged violation of any federal or state statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Amendments prepared
pursuant to sub-paragraph 8.1, and received via communications facilities,
as legally sufficient evidence that such original signatures have been
affixed to Amendments to this Contract, such that the parties need not
follow up facsimile transmissions of such documents with subsequent
(non-facsimile) transmission of “original” versions of such documents.

FAIR LABOR STANDARDS
The Contractor shall comply with all applicable provisions of the Federal

Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all liability,
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8.20

8.21

including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards
Act, for work performed by the Contractor's employees for which the
County may be found jointly or solely liable.

FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault
or negligence of such party (such events are referred to in this
sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of the
Contractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both the
Contractor and such subcontractor, and without any fault or
negligence of either of them. In such case, the Contractor shall
not be liable for failure to perform, unless the goods or services to
be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this sub-paragraph,
the term  “subcontractor” and ‘“subcontractors” mean
subcontractors at any tier.

8.20.3 In the event the Contractor's failure to perform arises out of a force
majeure event, the Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from other
sources, if applicable, and to otherwise mitigate the damages and
reduce the delay caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.
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8.22

INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, federal, state, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor’'s acts and/or
omissions arising from and/or relating to this Contract.

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its Subcontractors to maintain, the following programs
of insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor’'s own expense.
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8.24.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to each
Department Contract Manager, prior to commencing services under
this Contract.

Such certificates or other evidence shall:
= Specifically identify this Contract;
= Clearly evidence all coverages required in this Contract;

= Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in
advance of cancellation for all policies evidenced on the
certificate of insurance;

= Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and

= |dentify any deductibles or self-insured retentions for the
County’s approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business
in the State of California.

8.24.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the County with an A.M. Best
rating of not less than A:VIl unless otherwise approved by the
County.

8.24.3 Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach. Alternatively, the County may purchase such
required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
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8.24.4

8.24.5

8.24.6

Contractor any premium costs advanced by the County for such
insurance.

Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor

under this Contract.

= Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County’s Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Contractor under the terms of this Contract.

Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the County, the Contractor shall
pay full compensation for all costs incurred by the County.

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all Subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

* The Contractor providing evidence of insurance covering the
activities of Subcontractors, or

= The Contractor providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of Subcontractor insurance
coverage at any time.
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8.25

INSURANCE COVERAGE REQUIREMENTS

8.25.1

8.25.2

8.25.3

8.25.4

8.25.5

General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned,” “hired” and “non-owned” vehicles, or coverage for “any
auto.”

Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible. If the Contractor's
employees will be engaged in maritime employment, coverage
shall provide workers’ compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor is
responsible. In all cases, the above insurance also shall include
Employers’ Liability coverage with limits of not less than the
following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability: Insurance covering liability arising from
any error, omission, negligent or wrongful act of the Contractor, its

officers or employees with limits of not less than $1 million per
occurrence and $3 million aggregate. The coverage also shall
provide an extended two-year reporting period commencing upon
termination or cancellation of this Contract.

Property Coverage: Such insurance shall be endorsed naming
the County of Los Angeles as loss payee, provide deductibles of
no greater than 5% of the property values, and shall include:

Personal Property: Automobiles and Mobile Equipment — Special
form (“all risk”) coverage for the actual cash value of County-
owned or leased property.
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8.25.6

Personal Property and All Other Personal Property — Special form
(“all risk”) coverage for the full replacement value of County-
owned or leased property.

Crime Coverage: Insurance with limits in amounts not less than
$50,000 covering against loss of money, securities, or other
property referred to in this Contract, which may result from
employee dishonesty, forgery or alternation, theft, disappearance
and destruction, computer fraud, burglary and robbery. Such
insurance shall name the County as loss payee.

8.26 LIQUIDATED DAMAGES

8.26.1

8.26.2

If, in the judgment of the Department Head, or his/her designee,
the Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Department Head, or his/her
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor’s invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County, will be forwarded to the Contractor by
the Department Head, or his/her designee, in a written notice
describing the reasons for said action.

If the Department Head, or his/her designee, determines that
there are deficiencies in the performance of this Contract that the
Department Head, or his/her designee, deems are correctable by
the Contractor over a certain time span, the Department Head, or
his/her designee, will provide a written notice to the Contractor to
correct the deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time frame, the
Department Head, or his/her designee, may:

(@) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will
be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure of the Contractor
to correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances
a reasonable estimate of such damages is One Hundred
Dollars ($100) (this amount is established by each
Department) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as
defined in Exhibit C, Technical Exhibit C4, hereunder, and
that the Contractor shall be liable to the County for
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8.27

8.28

8.26.3

8.26.4

liquidated damages in said amount. Said amount shall be
deducted from the County’s payment to the Contractor:
and/or

() Upon giving five (5) days notice to the Contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County
for completion of the work by an alternate source, whether
it be County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

The action noted in sub-paragraph 8.26.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

This sub-paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or sub-paragraph
8.26.2, and shall not, in any manner, restrict or limit the County’s
right to terminate this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended to the

County.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1

8.28.2

8.28.3

The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable federal and state anti-discrimination laws and

regulations.

The Contractor shall certify to, and comply with, the provisions of
Exhibit D - Contractor's EEO Certification.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
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8.28.4

8.28.5

8.28.6

8.28.7

8.28.8

national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
federal and state anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
federal and state laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The Contractor shall allow County representatives access to the
Contractor’s employment records during regular business hours to
verify compliance with the provisions of this sub-paragraph 8.28
when so requested by the County.

If the County finds that any provisions of this sub-paragraph 8.28
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination laws
or regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County shall,
at its sole option, be entitled to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.
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8.29

8.30

8.31

8.32

8.33

8.34

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the Contractor. This Contract shall not restrict the County
from acquiring similar, equal or like goods and/or services from other
entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant information with
respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County’s Contract Manager
and/or his/her designee any dispute between the County and the Contractor
regarding the performance of services as stated in this Contract. If the
County’s Contract Manager or his/her designee is not able to resolve the
dispute, the County’s Department Director, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit | of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand-delivered with signed receipt
or mailed by first-class, registered or certified mail, postage prepaid,
addressed to the parties as identified in Exhibits E - County’s Administration
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8.35

8.36

8.37

and F - Contractor's Administration. Addresses may be changed by either
party giving ten (10) days' prior written notice thereof to the other party. The
Director or his/her designee shall have the authority to issue all notices or
demands required or permitted by the County under this Contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
No bar exists against any hiring action initiated through a public
announcement.

PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and inspect
the Contractor's documents, books, and accounting records
pursuant to sub-paragraph 8.38 - Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the County. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, “confidential”,
or “proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential’, or “proprietary”, the Contractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney’s fees, in action or liability arising
under the Public Records Act.

PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
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8.38

publishing its role under this Contract within the following
conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the County without the
prior written consent of the County’s Department Director.
The County shall not unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of the
County, indicate in its proposals and sales materials that it has
been awarded this Contract with the County of Los Angeles,
provided that the requirements of this sub-paragraph 8.37 shall

apply.
RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The Contractor agrees that the County, or
its authorized representatives, shall have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material, including, but
not limited to, all financial records, bank statements, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available to the
County during the term of this Contract and for a period of five (5) years
thereafter unless the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by
the Contractor at a location in Los Angeles County, provided that if any
such material is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any federal or state auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County’s Auditor-Controller within thirty (30) days of the
Contractor's receipt thereof, unless otherwise provided by
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8.38.2

8.38.3

applicable federal or state law or under this Contract. Subject to
applicable law, the County shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or temmination of this Contract,
representatives of the County conduct an audit of the Contractor
regarding the work performed under this Contract, and if such audit
finds that the County’s dollar liability for any such work is less than
payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County
by cash payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts due to the
Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County’s dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County’s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1

8.40.2

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent
of the County may be deemed a material breach of this Contract.

If the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County’s request:

= A description of the work to be performed by the Subcontractor;
= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
the County.
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8.40.3

8.40.4

8.40.5

8.40.6

8.40.7

8.40.8

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s)
were the Contractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’'s proposed subcontract.

The County’s consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its Subcontractors
of this County right.

The County’s Contract Manager is authorized to act for and on
behalf of the County with respect to approval of any subcontract
and Subcontractor employees. After approval of the subcontract
by the County, the Contractor shall forward a fully-executed
subcontract to the County for their files.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of
insurance required by the County from each approved
Subcontractor. The Contractor shall ensure delivery of all such
documents to the County’s Contract Manager before any
subcontractor employee may perform any work hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set

forth in sub-paragraph 8.14 - Contractor's Warranty of Adherence to

County’s Child Support Compliance Program, shall constitute default under

this Contract. Without limiting the rights and remedies available to the
County under any other provision of this Contract, failure of the Contractor
to cure such default within ninety (90) calendar days of written notice shall

be grounds upon which the County may terminate this Contract pursuant to
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sub-paragraph 8.43 - Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1

8.42.2

8.42.3

This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

= Complete performance of such part of the work as shall not
have been terminated by such notice.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
sub-paragraph 8.38, Record Retention and Inspection/Audit
Settlement.

8.43 TERMINATION FOR DEFAULT

8.43.1

The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of the
County’s Contract Manager:

= The Contractor has materially breached this Contract; or

= The Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work required
either under this Contract; or

= The Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
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8.43.2

8.43.3

8.43.4

8.43.5

authorize in writing) after receipt of written notice from the
County specifying such failure.

In the event that the County terminates this Contract in whole or in
part as provided in sub-paragraph 8.43.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated.
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of the type
identified in sub-paragraph 8.43.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
federal or state governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a Subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be furnished by
the Subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this sub-paragraph 8.43.3, the terms
"Subcontractor" and "Subcontractors" mean Subcontractor(s) at
any tier. '

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43, it is determined by the
County that the Contractor was not in default under the provisions
of this sub-paragraph 8.43, or that the default was excusable under
the provisions of sub-paragraph 8.43.3, the rights and obligations
of the parties shall be the same as if the notice of termination had
been issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.

The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1

8.44.2

8.44.3

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the county manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the event of

the occurrence of any of the following:

= |nsolvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the Contractor; or

= The execution by the Contractor of a general assignment for
the benefit of creditors.
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8.45.2 The rights and remedies of the County provided in this sub-
paragraph 8.45 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in the County Code Section 2.160.010 retained by the Contractor,
shall fully comply with the County’s Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the Contractor or any County Lobbyist
or County Lobbying firm retained by the Contractor to fully comply with the
County’s Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’s Board of Supervisors appropriates funds for this Contract in
the County’s budget for each such future fiscal year. In the event that funds
are not appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. The
County shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this sub-paragraph 8.49 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this

Contract.
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8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

8.51 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,

INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIER
COVERED TRANSACTIONS (45 C.F.R. PART 76)

The Contractor hereby acknowledges that the County is prohibited from
Contracting with and making sub-award to parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded Contracts.
By executing this Contract, the Contractor certifies that neither it nor any of
its owners, officers, partners, directors or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally funded
Contracts. Further, by executing this Contract, the Contractor certifies that,
to its knowledge, none of its subcontractors, at any tier, or any owner,
officer, partner, director of other principal of any subcontractors is currently
suspended, debarred, ineligible, or excluded from securing federally funded
Contracts. The Contractor shall immediately notify the County in writing,
during the term of this Contract, should it or any of its subcontractors or any
principals of either be suspended, debarred, ineligible, or excluded from
securing federally funded Contracts. Failure of the Contractor to comply
with this provision shall constitute a material breach of this Contract upon
which the County may immediately terminate or suspend this Contract.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.1.1 This Contract is subject to the provisions of the County’s ordinance
entitled Local Small Business Enterprise Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.
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9.2

9.1.2

9.1.3

9.1.4

9.1.5

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Local Small Business Enterprise.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the state and the Office of Affirmative Action
Compliance (OAAC) of this information prior to responding to a
solicitation or accepting a contract award.

OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.2.1 The County shall be the sole owner of all right, title and interest,

including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials”) which are originated or
created through the Contractor's work pursuant to this Contract.
The Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the County all of the Contractor’s right, title and interest in
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9.3

9.2.2

9.2.3

9.24

9.2.5

9.2.6

and to such original materials, including any copyright, patent and
trade secret rights which arise pursuant to the Contractor's work

under this Contract.

During the term of this Contract and for five (5) years thereafter, the
Contractor shall maintain and provide security for all of the
Contractor's working papers prepared under this Contract. The
County shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were originally acquired by the Contractor outside the scope of this
Contract, which the Contractor desires to use hereunder, and which
the Contractor considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County’s Contract
Manager as proprietary or confidential, and shall be plainly and
prominently marked by the Contractor as "Propriety" or
"Confidential" on each appropriate page of any document
containing such material.

The County will use reasonable means to ensure that the
Contractor’s proprietary and/or confidential items are safeguarded
and held in confidence. The County agrees not to reproduce,
distribute or disclose to non-County entities any such proprietary
and/or confidential items without the prior written consent of the
Contractor.

Notwithstanding any other provision of this Contract, the County will
not be obligated to the Contractor in any way under sub-paragraph
90.2.4 for any of the Contractor's proprietary and/or confidential
items which are not plainly and prominently marked with restrictive
legends as required by sub-paragraph 9.2.3 or for any disclosure
which the County is required to make under any state or federal law
or order of court.

All the rights and obligations of this sub-paragraph 9.2 shall survive
the expiration or termination of this Contract.

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.3.1

The Contractor shall indemnify, hold harmless and defend the
County from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and attorneys'
fees, for or by reason of any actual or alleged infringement of any
third party's patent or copyright, or any actual or alleged
unauthorized trade secret disclosure, arising from or related to the
operation and utilization of the Contractor's work under this
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Contract. The County shall inform the Contractor as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor's defense
and settlement thereof.

9.3.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that the
County’s continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor, at its
sole expense, and providing that the County’s continued use of the
system is not materially impeded, shall either:

= Procure for the County all rights to continued use of the
questioned equipment, part, or software product; or

= Replace the questioned equipment, part, or software product
with a non-questioned item; or

= Modify the questioned equipment, part, or software so that it is
free of claims.

9.3.3 The Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not supplied
by the Contractor, in a manner for which the questioned product
was not designed nor intended.

9.4 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring the Contractors to
complete the Charitable Contributions Certification, Exhibit J, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202)
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9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

9.5.1

9.5.2

9.5.3

9.54

This Contract is subject to the provisions of the County’s ordinance
entitles Transitional Job Opportunities Preference Program, . as
codified in Chapter 2.205 of the Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Transitional Job Opportunity vendor.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Transitional Job Opportunity vendor.

If the Contractor has obtained County certification as a Transitional
Job Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
Responsibility and Contractor Debarment).

The above-penalties shall also apply to any entity that has previously

obtained proper certification, however, as a result of a change in their
status would no longer be eligible for certification, and fails to notify the
certifying department of this information prior to responding to a
solicitation or accepting a contract award.
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly
executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.

CONTRACTOR: APPhEONE EMPLOYMENT SERVICES

%M,,)( )

Title

COUNTY OF L% ANGELES

By M

(Chairman), Board of Supervisors

ATTEST: | hereby certify that pursuant to
e Section 25103 of the Government Code,

- . delivery of this document has been made.

SACHI HAMAI
Executive Officer-Clerk
of the Board of Supervisors

% SACHIA. HAMAI
&y Executive Officer

. Cierl;ci%c\aard of Supervisors
B}’ a A —

\ Deputy

)
By = o

\  Dewy

APPROVED AS TO FORM: ADOPTED

Raymond G. Fortner, Jr.

County Counsel BOARD OF SUPERVISORS
Byk%hmﬁ%iﬁfﬁwa_ I5O“WF”N$16NW
Ptincipal bfaputy ounty Counsel
M CH! A. I-QAMA'-
EXECUTIVE OFFICER
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CONTRACT

BY AND BETWEEN
COUNTY OF LOS ANGELES

AND JM TEMPORARY SERVICES & AFFILIATES, INC.
(DBA: JM STAFFING)

FOR

AS-NEEDED SECRETARIAL/CLERICAL AND
ACCOUNTING TEMPORARY SERVICES

50 of DEC 16, 2008

806912
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Contract
CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
JM TEMPORARY SERVICES & AFFILIATES INC. (DBA: JM STAFFING)
FOR
AS-NEEDED SECRETARIAL/CLERICAL AND ACCOUNTING

TEMPORARY SERVICES

This Contract and Exhibits made and entered into this j_bT_H day of UECEMAER |, 2009
by and between the County of Los Angeles, hereinafter referred to as County and JM
Temporary Services & Affiliates Inc. (dba: JM Staffing), hereinafter referred to as
Contractor. JM Temporary Services & Affiliates Inc. (dba: JM Staffing) is located at 540
East Foothill Boulevard, Suite 200, San Dimas, CA 91773.

RECITALS

WHEREAS, the County may contract with private businesses for as-needed
secretarial/clerical and accounting temporary services when certain requirements are
met; and

WHEREAS, pursuant to Government Code Section 31000.4, the County is authorized to
contract with temporary help firms to assist the County during peak work-loads, temporary
absences or emergencies; and

WHEREAS, Contractor is duly-qualified to engage in the business of secretarial/clerical
and accounting services as set forth hereunder and warrants that it possesses the
competence, expertise and personnel necessary to provide such services; and

WHEREAS, Contractor has submitted a proposal to the County for provision of such
services and based upon competitive negotiation, Contractor has been selected for
recommendation for award of such contracts.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, and J are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits, such conflict
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or inconsistency shall be resolved by giving precedence first to the Contract and
then to the Exhibits according to the following priority.

Standard Exhibits:

EXHIBIT A- Statement of Work
EXHIBIT B - Pricing Schedule
EXHIBIT C - Technical Exhibits
EXHIBIT D- Contractor's EEO Certification
EXHIBIT E- County’s Administration
EXHIBIT F - Contractor's Administration
EXHIBIT G- Forms Required at the Time of Contract Execution
EXHIBIT H - Jury Service Ordinance
EXHIBIT |- Safely Surrendered Baby Law
0 EXHIBITJ- Charitable Contributions Certification

._-k:..\.._L—\—\—\—l.—.L—l-..‘L
D woNODUORWNA

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid
unless prepared pursuant to sub-paragraph 8.1 - Amendments and signed by both
parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as

used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

21 Contract: Agreement executed between the County and the Contractor. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

29 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

2.3  Contractor Project Manager: The individual designated by the Contractor
to administer the Contract operations after the Contract award.

2.4 County Contract Manager(s): Person(s) designated by the County
Department Director(s) to manage the operations under this Contract.
Responsible for inspections of any and all tasks, deliverables, goods,
services and other work provided by the Contractor.

2.5 Day(s): Calendar day(s) unless otherwise specified.
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3.0

4.0

5.0

2.6 Department Director(s): The District Attorney, the Public Defender, and
the Department Head of the Child Support Services Department and/or
his/her designee.

27  Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

WORK

34 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.

TERM OF CONTRACT

41 The term of this Contract shall be one (1) year commencing January 29,
2009 or the day after execution by the County’s Board of Supervisors,
unless sooner terminated or extended, in whole or in part, as provided in
this Contract.

4.2 The County shall have the sole option to extend this Contract term for up
to two (2) additional one-year periods, for a maximum total Contract term
of three (3) years. Each such option and extension shall be exercised at
the sole discretion of the County Department Director or his/her designee.

4.3 The Contractor shall notify the County when this Contract is within six (6)
months from the expiration of the term as provided for hereinabove. Upon
occurrence of this event, the Contractor shall send written notification to
the County at the addresses herein provided in Exhibit E - County’s
Administration.

CONTRACT SUM

51 For the services performed under this Contract, the Contractor shall be
paid according to the rates set forth in Exhibit B - the Pricing Schedule.

Compensation per year, for each year of this Contract, including any
option years, shall not exceed:

Child Support Services Department  $1 ,127,000.00
Office of the District Attorney $ 510,000.00
Office of the Public Defender $ 250,000.00
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5.2

5.3

5.4

5.5

These amounts are the maximum sum the contractor(s) can receive, from
each County Department, for providing the services performed under this
Contract.

The Contractor shall not be entitled to payment or reimbursement  for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County’s express prior written approval.

The Contractor shall maintain a system of record keeping that will allow
the Contractor to determine when it has incurred seventy-five percent
(75%) of the total contract authorized under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to
the County at the addresses herein provided in Exhibit E - County’s
Administration.

No Payment for Services Provided Following Expiration/ Termination
of Contract

The Contractor shall have no claim against the County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by the Contractor after the expiration or other termination of this
Contract. Should the Contractor receive any such payment it shall
immediately notify the County and shall immediately repay all such funds
to the County. Payment by the County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of the
County’s right to recover such payment from the Contractor.  This
provision shall survive the expiration or other termination of this Contract.

Invoices and Payments

5.51 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit A -
Statement of Work and elsewhere hereunder. The Contractor shall
prepare invoices, which shall include the charges owed to the
Contractor by the County under the terms of this Contract. The
Contractor's payments shall be as provided in Exhibit B - Pricing
Schedule, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by
the County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.
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5.5.2

5.5.3

554

5.5.5

5.5.6

The Contractor's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

The Contractor's invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

The Contractor shall submit the monthly invoices to the County by
the 15 calendar day of the month following the month of service.

All invoices under this Contract shall be submitted in two (2) copies
to the following addresses:

For services provided to the Child Support Services Department:

Child Support Services Department
Elisha Gardner, Division Chief
Contracts and Grants Management Division
5770 S. Eastern Avenue, 3" Floor
Commerce, California 90040

For services provided to the District Attorney’s Office:

Los Angeles County District Attorney’s Office
Norbert Ruiz, Chief, Budget & Fiscal Services Division
201 North Figueroa Street, Suite 1300
Los Angeles, California 90012

For services provided to the Public Defender’s Office:

Los Angeles County Department of Auditor-Controller
Shared Services Division
Wendy Edmisten, Division Manager
Management Services
3470 Wilshire Bivd., 11" Floor
Los Angeles, California 90010
Reference: Public Defender

The County may delay the last payment due until one (1) month
after the termination of the Contract. The Contractor shall be liable
for payment on thirty (30) days written notice of any offset
authorized by the Contract not deducted from any payment made
by the County to the Contractor.

County Approval of Invoices. All invoices submitted by the
Contractor for payment must have the written approval of the
County’s Contract Manager prior to any payment thereof. In no
event shall the County be liable or responsible for any payment
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5.5.7

prior to such written approval. Approval for payment will not be
unreasonably withheld.

Local Small Business Enterprises — Prompt Payment Program
Certified Local SBEs will receive prompt payment for services they

provide to the County departments. Prompt payment is defined as
15 calendar days after receipt of an undisputed invoice.

6.0 ADMINISTRATION OF CONTRACT — COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following sub-paragraphs
are designated in Exhibit E - County’s Administration. The County shall notify the
Contractor in writing of any change in the names or addresses shown.

6.1

County’s Contract Manager(s)

6.1.1

6.1.2

6.1.3

The County Contract Manager(s) or designee has full authority to
supervise the Contractor's performance in the daily operation of this
Contract, and shall provide direction to the Contractor in areas
relating to policy, information and procedural requirement.

The County Contract Manager(s) or designee shall make changes in
the standard terms and conditions of this Contract in accordance
with Sub-paragraph 8.1 — Amendments.

The County Contract Manager(s) or designee shall have complete
and exclusive authority in all substantive questions, including without
limitation, interpretation of federal, state, and local laws, civil
procedures, legal process, court rules and administrative regulations.

7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR

71

Contractor’s Project Manager

T:.1.4.

The Contractor's Project Manager is designated in Exhibit F -
Contractor's Administration. The Contractor shall notify the County
in writing of any change in the name, address, telephone number,
facsimile number, and e-mail address of the individual designated
to act as the Contractor's Project Manager, or any alternate, and
provide a current copy of the person’s resume at the time the
Contract is executed and as changes occur. The Contractor shall
provide a full-time Contractor's Project Manager in the office
servicing the Contract to act as a liaison for the Contractor in
coordinating the performance under the Contract.
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7.2

7.1.2. The Contractor's Project Manager shall be responsible for the

Contractor's day-to-day activities as related to this Contract and
shall coordinate with the County’s Contract Manager and the
County’s Contract Project Monitor on a regular basis.

Minimum qualifications include:

e The Contractor's Project Manager must have five (5) years
of management experience with three (3) years experience
managing the contract of a firm doing temporary as-needed
secretarial/clerical and accounting services, or

e A Bachelors Degree in Management, Business
Administration or a related field and three (3) years
management experience managing the contract of a firm
doing temporary as-needed secretarial/clerical, and
accounting services.

e Knowledge of applicable federal and state laws and
regulations.

e At a minimum, the Contractor’s Project Manager or designee
shall be available between 8:00 a.m. and 5:00 p.m. (PST),
Monday through Friday, except on County recognized
holidays, for telephone contact and to meet with the County
personnel designated to discuss the operation of the
Contract.

Approval of Contractor’s Staff

7.21

7.2.2

7.2.3

7.2.4

7.2.5

The County has the absolute right to approve or disapprove all of
the Contractor's staff performing work hereunder and any proposed
changes in the Contractor’s staff, including, but not limited to, the
Contractor’'s Project Manager.

Personnel provided by the Contractor shall present a neat
appearance and maintain a respectful, courteous and helpful
demeanor.

Personnel provided by the Contractor shall be able to read, write,
speak and understand English.

Personnel provide by the Contractor must be of legal working age.

Contractor personnel shall be accustomed to a complex, fast
paced, confidential and high-pressure work environment.
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7.3

7.4

7.2.6

f.2.7

7.28

7.2.9

Contractor personnel shall meet the minimum requirements listed in
Statement of Work, Paragraph 10 - Performance Requirements,
and Exhibit C - Job Description and Skills Requirements.

Contractor personnel may be required to drive County owned or
leased vehicles or their own vehicles in performance of their duties.

Personnel provided by the Contractor shall acknowledge the
attorney-client privilege and be bound by the Code of Professional

Responsibility.

Personnel provided by the Contractor must assume the
responsibility for handling sensitive materials and performing
confidential duties. All Contractor personnel used in providing
services under this Contract shall sign the Contractor Employee
Acknowledgement and Confidentiality Agreement, Exhibit G2.

Contractor’s Staff Identification

7.31

7.3.2

The Contractor shall provide, at Contractor's expense, all staff
providing services under this Contract with a photo identification
badge. The Contractor shall furnish and require every on-duty
employee to wear a visible photo identification badge identifying
employee by name, physical description, and company. Such
badge shall display on employee’s person at all times he/she is on
County designated property.

The Contractor shall notify the County within one business day
when staff is terminated from working under this Contract. The
Contractor shall retrieve employee’s ID badge on the next business
day after the employee has terminated employment with the
Contractor.

Background and Security Investigations

7.41

7.4.2

All Contractor's staff performing work under this Contract shall
undergo and pass, to the satisfaction of the County, a background
investigation, as a condition of beginning and continuing to work
under this Contract. The County shall use its discretion in
determining the method of background clearance to be used, up to
and including a County performed fingerprint security clearance. The
fees associated with obtaining the background information shall be at
the expense of the Contractor, regardless if the Contractor's staff
passes or fails the background clearance investigation.

The County may request that the Contractor’s staff be immediately
removed from working on the Contract at any time during the term

Contract As-Needed Secretarial/Clerical and Accounting Temporary Services Page 8

January 2009



7.5

743

744

of this Contract. The County will not provide to the Contractor or to
the Contractor's staff any information obtained through the County
conducted background clearance.

The County may immediately, at the sole discretion of the County,
deny or terminate facility access to the Contractor’s staff that do not
pass such investigation(s) to the satisfaction of the County whose
background or conduct is incompatible with County facility access.

Disqualification, if any, of the Contractor's staff, pursuant to this
sub-paragraph 7.4, shall not relieve the Contractor of its obligation
to complete all work in accordance with the terms and conditions of
this Contract.

Confidentiality

7.51

7.5.2

The Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable federal, state, and
local laws, rules, regulations, ordinances, directives, guidelines,
policies and procedures relating to confidentiality, including, without
limitation, County policies concerning information technology
security and the protection of confidential records and information.

The Contractor shall indemnify, defend, and hold harmless the
County, its officers, employees, and agents, from and against any
and all claims, demands, damages, liabilities, losses, costs and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting, or professional fees,
arising from, connected with, or related to any failure by the
Contractor, its officers, employees, agents, or subcontractors, to
comply with this Paragraph 7.5, as determined by the County in its
sole judgment. Any legal defense pursuant to the Contractor’s
indemnification obligations under this Paragraph 7.5 shall be
conducted by the Contractor and performed by counsel selected by
the Contractor and approved by the County. Notwithstanding the
preceding sentence, the County shall have the right to participate in
any such defense at its sole cost and expense, except that in the
event the Contractor fails to provide the County with a full and
adequate defense, as determined by the County in its sole
judgment, the County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and reimbursement
from the Contractor for all such costs and expenses incurred by the
County in doing so. The Contractor shall not have the right to enter
into any settlement, agree to any injunction, or make any
admission, in each case, on behalf of the County without the
County’s prior written approval.
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7.5.3

7.5.4

7.5.5

The Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement,”
Exhibit G1.

The Contractor shall cause each employee performing services
covered by this Contract to sign and adhere to the provisions of the
“Contractor Employee Acknowledgment and Confidentiality
Agreement,” Exhibit G2.

The Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
provisions of the “Contractor Non-Employee Acknowledgment and
Confidentiality Agreement,” Exhibit G3.

8.0 STANDARD TERMS AND CONDITIONS

8.1

8.2

AMENDMENTS

8.1.1

8.1.2

8.1.3

For any change which affects the scope of work, term, contract sum,
payments, or any term or condition included under this Contract, an
Amendment shall be prepared by the County and executed by the
Contractor and the County’s Department Director(s) or his/her
designee or it may have to be executed by the Board of Supervisors.

The County’s Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms
and conditions in the Contract during the term of this Contract. The
County reserves the right to add and/or change such provisions as
required by the County’s Board of Supervisors or Chief Executive
Officer. To implement such changes, an Amendment to the Contract
shall be prepared by the County and executed by the Contractor and
County’s Department Director or his/her designee.

The County’s Department Director(s) or his/her designee may at
his/her sole discretion, authorize extensions of time as defined in
Paragraph 4.0 - Term of Contract. The Contractor agrees that such
extensions of time shall not change any other term or condition of
this Contract during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be prepared
by the County and executed by the Contractor and the County’s
Department Director or his/her designee.

ASSIGNMENT AND DELEGATION

8.21

The Contractor shall not assign its rights or delegate its duties under
this Contract, or both, whether in whole or in part, without the prior
written consent of the County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
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8.3

8.4

require a written amendment to the Contract, which is formally
approved and executed by the parties. Any payments by the County
to any approved delegate or assignee on any claim under this
Contract shall be deductible, at the County’s sole discretion, against
the claims, which the Contractor may have against the County.

8.2.2 Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves
of any interest they may have therein. However, in the event any
such sale, transfer, exchange, assignment, or divestment is effected
in such a way as to give majority control of the Contractor to any
person(s), corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution of the
Contract, such disposition is an assignment requiring the prior written
consent of the County in accordance with applicable provisions of
this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration  for any reason
whatsoever without the County’s express prior written approval,
shall be a material breach of the Contract which may result in the
termination of this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a county budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to the county contracts, the County reserves the
right to reduce its payment obligation under this Contract correspondingly
for that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly.
The County’s notice to the Contractor regarding said reduction in payment
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8.5

8.6

obligation shall be provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

Within 10 business days after the Contract effective date, the
Contractor shall provide the County with the Contractor’s policy for
receiving, investigating and responding to user complaints.

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

If the County request changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days for County approval.

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor shall preliminarily investigate all complaints and
notify the County’s Contract Manager of the status of the
investigation within five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the County’s Contract
Manager within three (3) business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

In performance of this Contract, the Contractor shall comply with all
applicable federal, state, and local laws, rules, regulations,
ordinances, and directives, guidelines, policies, and procedures
and all provisions required thereby to be included in this Contract
are hereby incorporated herein by reference.
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8.7

8.8

8.6.2 The Contractor shall indemnify, defend, and hold harmless the
County, its officers, employees, and agents, from and against any
and all claims, demands, damages, liabilities, losses, costs, and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting or professional fees,
arising from, connected with, or related to any failure by the
Contractor, its officers, employees, agents, or subcontractors, to
comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to the
Contractor’s indemnification obligations under this Paragraph 8.6
shall be conducted by the Contractor and performed by counsel
selected by the Contractor and approved by the County.
Notwithstanding the preceding sentence, the County shall have
the right to participate in any such defense at its sole cost and
expense, except that in the event the Contractor fails to provide
the County with a full and adequate defense, as determined by
the County in its sole judgment, the County shall be entitled to
retain its own counsel, including, without limitation, County
Counsel, and reimbursement from the Contractor for all such
costs and expenses incurred by the County in doing so. The
Contractor shall not have the right to enter into any settlement,
agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of the County without the
County’s prior written approval.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit D - Contractor’s
EEO Cettification. '

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1 Jury Service Program

This Contract is subject to the provisions of the County’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”)
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as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy

1. Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that the Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
the County Code), the Contractor shall have and adhere to a
written policy that provides that its employees shall receive
from the Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide
that employees deposit any fees received for such jury service
with the Contractor or that the Contractor deduct from the
Employee’s regular pay the fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor” means a
person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a county
contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the
Contractor. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the County, or
2) the Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If the Contractor uses
any Subcontractor to perform services for the County under
the Contract, the Subcontractor shall also be subject to the
provisions of this sub-paragraph. The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If the Contractor is not required to comply with the Jury
Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review the
applicability of its “exception status” from the Jury Service
Program, and the Contractor shall immediately notify the
County if the Contractor at any time either comes within the
Jury Service Program's definition of “Contractor” or if the
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8.9

Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, the Contractor shall
immediately implement a written policy consistent with the
Jury Service Program. The County may also require, at any
time during the Contract and at its sole discretion, that the
Contractor demonstrate to the County’s satisfaction that the
Contractor either continues to remain outside of the Jury
Service Program’s definition of “Contractor” and/or that the
Contractor continues to qualify for an exception to the
Program.

4. The Contractor's violation of this sub-paragraph of the
Contract may constitute a material breach of the Contract. In
the event of such material breach, the County may, in its sole
discretion, terminate the Contract and/or bar the Contractor
from the award of future County contracts for a period of time
consistent with the seriousness of the breach.

CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the Contractor or have any
other direct or indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County’s approval, or ongoing evaluation, of such work, or in any
way attempt to unlawfully influence the County’s approval or ongoing
evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The Contractor warrants that it is
not now aware of any facts that create a conflict of interest. If the
Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of
all relevant circumstances. Failure to comply with the provisions of
this sub-paragraph shall be a material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
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8.11

8.12

Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1

8.11.2

Should the Contractor require additional or replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the Contractor’s
minimum qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview qualified
candidates. The County will refer GAIN/GROW participants by job
category to the Contractor.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be
given first priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fithess, capacity
and experience to satisfactorily perform the contract. It is the
County’s policy to conduct business only with responsible
Contractors.

Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.
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8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor’s quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing
of the evidence which is the basis for the proposed debarment
and will advise the Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor's representative shall be
given an opportunity to submit evidence at that hearing. After
the hearing, the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should be
debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

4. If a Contractor has been debarred for a period longer than five

(5) years, that Contractor may after the debarment has been in
effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in
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8.13

its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of
the grounds for which the debarment was imposed; (2) a bona
fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of the County.

5. The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five (5)
years; (2) the debarment has been in effect for at least five (5)
years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on
the request. At the hearing, the Contractor Hearing Board
shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is
presented. This hearing shall be conducted and the request
for review decided by the Contractor Hearing Board pursuant
to the same procedures as for a debarment hearing.

6. The Contractor Hearing Board’'s proposed decision shall
contain a recommendation on the request to reduce the period
of debarment or terminate the debarment. The Contractor
Hearing Board shall present its proposed decision and
recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor's place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
in a prominent position in the Subcontractor's place of business. The
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County’'s Department of Children and Family Services will supply the
Contractor with the poster to be used. Information on how to receive the
poster can be found on the Internet at www.babysafela.org.

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor’s
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

8.15 COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under

this Contract on not less than an annual basis. Such evaluation will include

assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the

County determines are severe or continuing and that may place

performance of the Contract in jeopardy if not corrected will be reported to

the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the corrective action measures, the

County may terminate this Contract or impose other penalties as specified

in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or grounds
caused by the Contractor or employees or agents of the
Contractor. Such repairs shall be made immediately after the
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Contractor has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, the County may make
any necessary repairs. All costs incurred by the County, as
determined by the County, for such repairs shall be repaid by the
Contractor by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.18

8.19

8.17.1 The Contractor warrants that it fully complies with all federal and
state statutes and regulations regarding the employment of aliens
and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set
forth in federal and state statutes and regulations. The Contractor
shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility
status required by federal and state statutes and regulations
including, but not limited to, the Immigration Reform and Control
Act of 1986, (P.L. 99-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period
prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the Contractor or the County or both in connection with any
alleged violation of any federal or state statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Amendments prepared
pursuant to sub-paragraph 8.1, and received via communications facilities,
as legally sufficient evidence that such original signatures have been
affixed to Amendments to this Contract, such that the parties need not
follow up facsimile transmissions of such documents with subsequent
(non-facsimile) transmission of “original” versions of such documents.

FAIR LABOR STANDARDS
The Contractor shall comply with all applicable provisions of the Federal

Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all liability,
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8.20

8.21

including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards
Act, for work performed by the Contractor's employees for which the
County may be found jointly or solely liable.

FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault
or negligence of such party (such events are referred to in this
sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of the
Contractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both the
Contractor and such subcontractor, and without any fault or
negligence of either of them. In such case, the Contractor shall
not be liable for failure to perform, unless the goods or services to
be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this sub-paragraph,
the term  “subcontractor” and ‘“subcontractors” mean
subcontractors at any tier.

8.20.3 In the event the Contractor's failure to perform arises out of a force
majeure event, the Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from other
sources, if applicable, and to otherwise mitigate the damages and
reduce the delay caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.
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8.22

INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, federal, state, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor’'s acts and/or
omissions arising from and/or relating to this Contract.

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its Subcontractors to maintain, the following programs
of insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor’'s own expense.
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8.24.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to each
Department Contract Manager, prior to commencing services under
this Contract.

Such certificates or other evidence shall:
= Specifically identify this Contract;
= Clearly evidence all coverages required in this Contract;

= Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in
advance of cancellation for all policies evidenced on the
certificate of insurance;

= Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and

= |dentify any deductibles or self-insured retentions for the
County’s approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business
in the State of California.

8.24.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the County with an A.M. Best
rating of not less than A:VIl unless otherwise approved by the
County.

8.24.3 Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach. Alternatively, the County may purchase such
required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
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8.24.4

8.24.5

8.24.6

Contractor any premium costs advanced by the County for such
insurance.

Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor

under this Contract.

= Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County’s Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Contractor under the terms of this Contract.

Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the County, the Contractor shall
pay full compensation for all costs incurred by the County.

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all Subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

* The Contractor providing evidence of insurance covering the
activities of Subcontractors, or

= The Contractor providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of Subcontractor insurance
coverage at any time.
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8.25

INSURANCE COVERAGE REQUIREMENTS

8.25.1

8.25.2

8.25.3

8.25.4

8.25.5

General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned,” “hired” and “non-owned” vehicles, or coverage for “any
auto.”

Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible. If the Contractor's
employees will be engaged in maritime employment, coverage
shall provide workers’ compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor is
responsible. In all cases, the above insurance also shall include
Employers’ Liability coverage with limits of not less than the
following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability: Insurance covering liability arising from
any error, omission, negligent or wrongful act of the Contractor, its

officers or employees with limits of not less than $1 million per
occurrence and $3 million aggregate. The coverage also shall
provide an extended two-year reporting period commencing upon
termination or cancellation of this Contract.

Property Coverage: Such insurance shall be endorsed naming
the County of Los Angeles as loss payee, provide deductibles of
no greater than 5% of the property values, and shall include:

Personal Property: Automobiles and Mobile Equipment — Special
form (“all risk”) coverage for the actual cash value of County-
owned or leased property.
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8.25.6

Personal Property and All Other Personal Property — Special form
(“all risk”) coverage for the full replacement value of County-
owned or leased property.

Crime Coverage: Insurance with limits in amounts not less than
$50,000 covering against loss of money, securities, or other
property referred to in this Contract, which may result from
employee dishonesty, forgery or alternation, theft, disappearance
and destruction, computer fraud, burglary and robbery. Such
insurance shall name the County as loss payee.

8.26 LIQUIDATED DAMAGES

8.26.1

8.26.2

If, in the judgment of the Department Head, or his/her designee,
the Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Department Head, or his/her
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor’s invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County, will be forwarded to the Contractor by
the Department Head, or his/her designee, in a written notice
describing the reasons for said action.

If the Department Head, or his/her designee, determines that
there are deficiencies in the performance of this Contract that the
Department Head, or his/her designee, deems are correctable by
the Contractor over a certain time span, the Department Head, or
his/her designee, will provide a written notice to the Contractor to
correct the deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time frame, the
Department Head, or his/her designee, may:

(@) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will
be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure of the Contractor
to correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances
a reasonable estimate of such damages is One Hundred
Dollars ($100) (this amount is established by each
Department) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as
defined in Exhibit C, Technical Exhibit C4, hereunder, and
that the Contractor shall be liable to the County for
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8.27

8.28

8.26.3

8.26.4

liquidated damages in said amount. Said amount shall be
deducted from the County’s payment to the Contractor:
and/or

() Upon giving five (5) days notice to the Contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County
for completion of the work by an alternate source, whether
it be County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

The action noted in sub-paragraph 8.26.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

This sub-paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or sub-paragraph
8.26.2, and shall not, in any manner, restrict or limit the County’s
right to terminate this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended to the

County.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1

8.28.2

8.28.3

The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable federal and state anti-discrimination laws and

regulations.

The Contractor shall certify to, and comply with, the provisions of
Exhibit D - Contractor's EEO Certification.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
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8.28.4

8.28.5

8.28.6

8.28.7

8.28.8

national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
federal and state anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
federal and state laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The Contractor shall allow County representatives access to the
Contractor’s employment records during regular business hours to
verify compliance with the provisions of this sub-paragraph 8.28
when so requested by the County.

If the County finds that any provisions of this sub-paragraph 8.28
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination laws
or regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County shall,
at its sole option, be entitled to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.
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8.29

8.30

8.31

8.32

8.33

8.34

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the Contractor. This Contract shall not restrict the County
from acquiring similar, equal or like goods and/or services from other
entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant information with
respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County’s Contract Manager
and/or his/her designee any dispute between the County and the Contractor
regarding the performance of services as stated in this Contract. If the
County’s Contract Manager or his/her designee is not able to resolve the
dispute, the County’s Department Director, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit | of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand-delivered with signed receipt
or mailed by first-class, registered or certified mail, postage prepaid,
addressed to the parties as identified in Exhibits E - County’s Administration
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8.35

8.36

8.37

and F - Contractor's Administration. Addresses may be changed by either
party giving ten (10) days' prior written notice thereof to the other party. The
Director or his/her designee shall have the authority to issue all notices or
demands required or permitted by the County under this Contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
No bar exists against any hiring action initiated through a public
announcement.

PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and inspect
the Contractor's documents, books, and accounting records
pursuant to sub-paragraph 8.38 - Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the County. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, “confidential”,
or “proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential’, or “proprietary”, the Contractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney’s fees, in action or liability arising
under the Public Records Act.

PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
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8.38

publishing its role under this Contract within the following
conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the County without the
prior written consent of the County’s Department Director.
The County shall not unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of the
County, indicate in its proposals and sales materials that it has
been awarded this Contract with the County of Los Angeles,
provided that the requirements of this sub-paragraph 8.37 shall

apply.
RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The Contractor agrees that the County, or
its authorized representatives, shall have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material, including, but
not limited to, all financial records, bank statements, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available to the
County during the term of this Contract and for a period of five (5) years
thereafter unless the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by
the Contractor at a location in Los Angeles County, provided that if any
such material is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any federal or state auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County’s Auditor-Controller within thirty (30) days of the
Contractor's receipt thereof, unless otherwise provided by
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8.38.2

8.38.3

applicable federal or state law or under this Contract. Subject to
applicable law, the County shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or temmination of this Contract,
representatives of the County conduct an audit of the Contractor
regarding the work performed under this Contract, and if such audit
finds that the County’s dollar liability for any such work is less than
payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County
by cash payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts due to the
Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County’s dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County’s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1

8.40.2

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent
of the County may be deemed a material breach of this Contract.

If the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County’s request:

= A description of the work to be performed by the Subcontractor;
= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
the County.
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8.40.3

8.40.4

8.40.5

8.40.6

8.40.7

8.40.8

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s)
were the Contractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’'s proposed subcontract.

The County’s consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its Subcontractors
of this County right.

The County’s Contract Manager is authorized to act for and on
behalf of the County with respect to approval of any subcontract
and Subcontractor employees. After approval of the subcontract
by the County, the Contractor shall forward a fully-executed
subcontract to the County for their files.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of
insurance required by the County from each approved
Subcontractor. The Contractor shall ensure delivery of all such
documents to the County’s Contract Manager before any
subcontractor employee may perform any work hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set

forth in sub-paragraph 8.14 - Contractor's Warranty of Adherence to

County’s Child Support Compliance Program, shall constitute default under

this Contract. Without limiting the rights and remedies available to the
County under any other provision of this Contract, failure of the Contractor
to cure such default within ninety (90) calendar days of written notice shall

be grounds upon which the County may terminate this Contract pursuant to
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sub-paragraph 8.43 - Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1

8.42.2

8.42.3

This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

= Complete performance of such part of the work as shall not
have been terminated by such notice.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
sub-paragraph 8.38, Record Retention and Inspection/Audit
Settlement.

8.43 TERMINATION FOR DEFAULT

8.43.1

The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of the
County’s Contract Manager:

= The Contractor has materially breached this Contract; or

= The Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work required
either under this Contract; or

= The Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
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8.43.2

8.43.3

8.43.4

8.43.5

authorize in writing) after receipt of written notice from the
County specifying such failure.

In the event that the County terminates this Contract in whole or in
part as provided in sub-paragraph 8.43.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated.
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of the type
identified in sub-paragraph 8.43.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
federal or state governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a Subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be furnished by
the Subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this sub-paragraph 8.43.3, the terms
"Subcontractor" and "Subcontractors" mean Subcontractor(s) at
any tier. '

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43, it is determined by the
County that the Contractor was not in default under the provisions
of this sub-paragraph 8.43, or that the default was excusable under
the provisions of sub-paragraph 8.43.3, the rights and obligations
of the parties shall be the same as if the notice of termination had
been issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.

The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1

8.44.2

8.44.3

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the county manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the event of

the occurrence of any of the following:

= |nsolvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the Contractor; or

= The execution by the Contractor of a general assignment for
the benefit of creditors.
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8.45.2 The rights and remedies of the County provided in this sub-
paragraph 8.45 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in the County Code Section 2.160.010 retained by the Contractor,
shall fully comply with the County’s Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the Contractor or any County Lobbyist
or County Lobbying firm retained by the Contractor to fully comply with the
County’s Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’s Board of Supervisors appropriates funds for this Contract in
the County’s budget for each such future fiscal year. In the event that funds
are not appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. The
County shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this sub-paragraph 8.49 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this

Contract.
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8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

8.51 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,

INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIER
COVERED TRANSACTIONS (45 C.F.R. PART 76)

The Contractor hereby acknowledges that the County is prohibited from
Contracting with and making sub-award to parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded Contracts.
By executing this Contract, the Contractor certifies that neither it nor any of
its owners, officers, partners, directors or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally funded
Contracts. Further, by executing this Contract, the Contractor certifies that,
to its knowledge, none of its subcontractors, at any tier, or any owner,
officer, partner, director of other principal of any subcontractors is currently
suspended, debarred, ineligible, or excluded from securing federally funded
Contracts. The Contractor shall immediately notify the County in writing,
during the term of this Contract, should it or any of its subcontractors or any
principals of either be suspended, debarred, ineligible, or excluded from
securing federally funded Contracts. Failure of the Contractor to comply
with this provision shall constitute a material breach of this Contract upon
which the County may immediately terminate or suspend this Contract.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.1.1 This Contract is subject to the provisions of the County’s ordinance
entitled Local Small Business Enterprise Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.
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9.2

9.1.2

9.1.3

9.1.4

9.1.5

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Local Small Business Enterprise.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the state and the Office of Affirmative Action
Compliance (OAAC) of this information prior to responding to a
solicitation or accepting a contract award.

OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.2.1 The County shall be the sole owner of all right, title and interest,

including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials”) which are originated or
created through the Contractor's work pursuant to this Contract.
The Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the County all of the Contractor’s right, title and interest in
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9.3

9.2.2

9.2.3

9.24

9.2.5

9.2.6

and to such original materials, including any copyright, patent and
trade secret rights which arise pursuant to the Contractor's work

under this Contract.

During the term of this Contract and for five (5) years thereafter, the
Contractor shall maintain and provide security for all of the
Contractor's working papers prepared under this Contract. The
County shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were originally acquired by the Contractor outside the scope of this
Contract, which the Contractor desires to use hereunder, and which
the Contractor considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County’s Contract
Manager as proprietary or confidential, and shall be plainly and
prominently marked by the Contractor as "Propriety" or
"Confidential" on each appropriate page of any document
containing such material.

The County will use reasonable means to ensure that the
Contractor’s proprietary and/or confidential items are safeguarded
and held in confidence. The County agrees not to reproduce,
distribute or disclose to non-County entities any such proprietary
and/or confidential items without the prior written consent of the
Contractor.

Notwithstanding any other provision of this Contract, the County will
not be obligated to the Contractor in any way under sub-paragraph
90.2.4 for any of the Contractor's proprietary and/or confidential
items which are not plainly and prominently marked with restrictive
legends as required by sub-paragraph 9.2.3 or for any disclosure
which the County is required to make under any state or federal law
or order of court.

All the rights and obligations of this sub-paragraph 9.2 shall survive
the expiration or termination of this Contract.

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.3.1

The Contractor shall indemnify, hold harmless and defend the
County from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and attorneys'
fees, for or by reason of any actual or alleged infringement of any
third party's patent or copyright, or any actual or alleged
unauthorized trade secret disclosure, arising from or related to the
operation and utilization of the Contractor's work under this
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Contract. The County shall inform the Contractor as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor's defense
and settlement thereof.

9.3.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that the
County’s continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor, at its
sole expense, and providing that the County’s continued use of the
system is not materially impeded, shall either:

= Procure for the County all rights to continued use of the
questioned equipment, part, or software product; or

= Replace the questioned equipment, part, or software product
with a non-questioned item; or

= Modify the questioned equipment, part, or software so that it is
free of claims.

9.3.3 The Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not supplied
by the Contractor, in a manner for which the questioned product
was not designed nor intended.

9.4 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring the Contractors to
complete the Charitable Contributions Certification, Exhibit J, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202)
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9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

9.5.1

9.5.2

9.5.3

9.54

This Contract is subject to the provisions of the County’s ordinance
entitles Transitional Job Opportunities Preference Program, . as
codified in Chapter 2.205 of the Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Transitional Job Opportunity vendor.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Transitional Job Opportunity vendor.

If the Contractor has obtained County certification as a Transitional
Job Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
Responsibility and Contractor Debarment).

The above-penalties shall also apply to any entity that has previously

obtained proper certification, however, as a result of a change in their
status would no longer be eligible for certification, and fails to notify the
certifying department of this information prior to responding to a
solicitation or accepting a contract award.
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly
executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.

CONTRACTOR: JM TEMPORARY SERVICES &
AFFILIATES INC. (DBA: JM STAFFING)

. %@@é
Lsidect

Title

COUNTY OF L§S ANGELES

By M)

(Chairman), Board of Super\nsors

ATTEST: I hereby certify that pursuant fo

Secticn 25103 of the Eovernment Code,
SACHI HAMAI delivery of this document has been made.
Executive Officer-Clerk SACHI A. HAMAI

Executive Officer
Clerk of the Board of Supervisors

of the Board of Supervisors

By Ny WL, T
N, Deputy \ Deputy

APPROVED AS TO FORM:

Raymond G. Fortner, Jr. ADOPTED

County Counsel BOARD OF SUPERVISORS

COUNTY OF LOS ANGELES

: Pl;’fy ounty Counsel m50 W=DEC16 2008

7 w J o éAl
3 SACHI A AM

EXECUTIVE OFFICER
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CONTRACT
BY AND BETWEEN

COUNTY OF LOS ANGELES
AND LADERA CAREER PATHS, INC.
FOR

AS-NEEDED SECRETARIAL/CLERICAL AND
ACCOUNTING TEMPORARY SERVICES

50 of DEC 16, 2008
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CONTRACT PROVISIONS
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50

Contract
CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
LADERA CAREER PATHS, INC.
FOR
AS-NEEDED SECRETARIAL/CLERICAL AND ACCOUNTING

TEMPORARY SERVICES

This Contract and Exhibits made and entered into this |6 day of DECEMBER. . 2009
by and between the County of Los Angeles, hereinafter referred to as County and Ladera
Career Paths, Inc., hereinafter referred to as Contractor. Ladera Career Paths, Inc. is
located at 6820 La Tijera Boulevard, Los Angeles, CA 90045.

RECITALS

WHEREAS, the County may contract with private businesses for as-needed
secretarial/clerical and accounting temporary services when certain requirements are
met; and

WHEREAS, pursuant to Government Code Section 31000.4, the County is authorized to
contract with temporary help firms to assist the County during peak work-loads, temporary
absences or emergencies; and

WHEREAS, Contractor is duly-qualified to engage in the business of secretarial/clerical
and accounting services as set forth hereunder and warrants that it possesses the
competence, expertise and personnel necessary to provide such services; and

WHEREAS, Contractor has submitted a proposal to the County for provision of such
services and based upon competitive negotiation, Contractor has been selected for
recommendation for award of such contracts.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, and J are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits, such conflict
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or inconsistency shall be resolved by giving precedence first to the Contract and
then to the Exhibits according to the following priority.

Standard Exhibits:

EXHIBIT A- Statement of Work
EXHIBIT B - Pricing Schedule
EXHIBIT C - Technical Exhibits
EXHIBIT D- Contractor's EEO Certification
EXHIBIT E- County’s Administration
EXHIBIT F - Contractor's Administration
EXHIBIT G- Forms Required at the Time of Contract Execution
EXHIBIT H - Jury Service Ordinance
EXHIBIT |- Safely Surrendered Baby Law
0 EXHIBITJ- Charitable Contributions Certification

._-k:..\.._L—\—\—\—l.—.L—l-..‘L
D woNODUORWNA

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid
unless prepared pursuant to sub-paragraph 8.1 - Amendments and signed by both
parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as

used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

21 Contract: Agreement executed between the County and the Contractor. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

29 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

2.3  Contractor Project Manager: The individual designated by the Contractor
to administer the Contract operations after the Contract award.

2.4 County Contract Manager(s): Person(s) designated by the County
Department Director(s) to manage the operations under this Contract.
Responsible for inspections of any and all tasks, deliverables, goods,
services and other work provided by the Contractor.

2.5 Day(s): Calendar day(s) unless otherwise specified.
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3.0

4.0

5.0

2.6 Department Director(s): The District Attorney, the Public Defender, and
the Department Head of the Child Support Services Department and/or
his/her designee.

27  Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

WORK

34 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.

TERM OF CONTRACT

41 The term of this Contract shall be one (1) year commencing January 29,
2009 or the day after execution by the County’s Board of Supervisors,
unless sooner terminated or extended, in whole or in part, as provided in
this Contract.

4.2 The County shall have the sole option to extend this Contract term for up
to two (2) additional one-year periods, for a maximum total Contract term
of three (3) years. Each such option and extension shall be exercised at
the sole discretion of the County Department Director or his/her designee.

4.3 The Contractor shall notify the County when this Contract is within six (6)
months from the expiration of the term as provided for hereinabove. Upon
occurrence of this event, the Contractor shall send written notification to
the County at the addresses herein provided in Exhibit E - County’s
Administration.

CONTRACT SUM

51 For the services performed under this Contract, the Contractor shall be
paid according to the rates set forth in Exhibit B - the Pricing Schedule.

Compensation per year, for each year of this Contract, including any
option years, shall not exceed:

Child Support Services Department  $1 ,127,000.00
Office of the District Attorney $ 510,000.00
Office of the Public Defender $ 250,000.00
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5.2

5.3

5.4

5.5

These amounts are the maximum sum the contractor(s) can receive, from
each County Department, for providing the services performed under this
Contract.

The Contractor shall not be entitled to payment or reimbursement  for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County’s express prior written approval.

The Contractor shall maintain a system of record keeping that will allow
the Contractor to determine when it has incurred seventy-five percent
(75%) of the total contract authorized under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to
the County at the addresses herein provided in Exhibit E - County’s
Administration.

No Payment for Services Provided Following Expiration/ Termination
of Contract

The Contractor shall have no claim against the County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by the Contractor after the expiration or other termination of this
Contract. Should the Contractor receive any such payment it shall
immediately notify the County and shall immediately repay all such funds
to the County. Payment by the County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of the
County’s right to recover such payment from the Contractor.  This
provision shall survive the expiration or other termination of this Contract.

Invoices and Payments

5.51 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit A -
Statement of Work and elsewhere hereunder. The Contractor shall
prepare invoices, which shall include the charges owed to the
Contractor by the County under the terms of this Contract. The
Contractor's payments shall be as provided in Exhibit B - Pricing
Schedule, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by
the County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.
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5.5.2

5.5.3

554

5.5.5

5.5.6

The Contractor's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

The Contractor's invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

The Contractor shall submit the monthly invoices to the County by
the 15 calendar day of the month following the month of service.

All invoices under this Contract shall be submitted in two (2) copies
to the following addresses:

For services provided to the Child Support Services Department:

Child Support Services Department
Elisha Gardner, Division Chief
Contracts and Grants Management Division
5770 S. Eastern Avenue, 3" Floor
Commerce, California 90040

For services provided to the District Attorney’s Office:

Los Angeles County District Attorney’s Office
Norbert Ruiz, Chief, Budget & Fiscal Services Division
201 North Figueroa Street, Suite 1300
Los Angeles, California 90012

For services provided to the Public Defender’s Office:

Los Angeles County Department of Auditor-Controller
Shared Services Division
Wendy Edmisten, Division Manager
Management Services
3470 Wilshire Bivd., 11" Floor
Los Angeles, California 90010
Reference: Public Defender

The County may delay the last payment due until one (1) month
after the termination of the Contract. The Contractor shall be liable
for payment on thirty (30) days written notice of any offset
authorized by the Contract not deducted from any payment made
by the County to the Contractor.

County Approval of Invoices. All invoices submitted by the
Contractor for payment must have the written approval of the
County’s Contract Manager prior to any payment thereof. In no
event shall the County be liable or responsible for any payment
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5.5.7

prior to such written approval. Approval for payment will not be
unreasonably withheld.

Local Small Business Enterprises — Prompt Payment Program
Certified Local SBEs will receive prompt payment for services they

provide to the County departments. Prompt payment is defined as
15 calendar days after receipt of an undisputed invoice.

6.0 ADMINISTRATION OF CONTRACT — COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following sub-paragraphs
are designated in Exhibit E - County’s Administration. The County shall notify the
Contractor in writing of any change in the names or addresses shown.

6.1

County’s Contract Manager(s)

6.1.1

6.1.2

6.1.3

The County Contract Manager(s) or designee has full authority to
supervise the Contractor's performance in the daily operation of this
Contract, and shall provide direction to the Contractor in areas
relating to policy, information and procedural requirement.

The County Contract Manager(s) or designee shall make changes in
the standard terms and conditions of this Contract in accordance
with Sub-paragraph 8.1 — Amendments.

The County Contract Manager(s) or designee shall have complete
and exclusive authority in all substantive questions, including without
limitation, interpretation of federal, state, and local laws, civil
procedures, legal process, court rules and administrative regulations.

7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR

71

Contractor’s Project Manager

T:.1.4.

The Contractor's Project Manager is designated in Exhibit F -
Contractor's Administration. The Contractor shall notify the County
in writing of any change in the name, address, telephone number,
facsimile number, and e-mail address of the individual designated
to act as the Contractor's Project Manager, or any alternate, and
provide a current copy of the person’s resume at the time the
Contract is executed and as changes occur. The Contractor shall
provide a full-time Contractor's Project Manager in the office
servicing the Contract to act as a liaison for the Contractor in
coordinating the performance under the Contract.
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7.2

7.1.2. The Contractor's Project Manager shall be responsible for the

Contractor's day-to-day activities as related to this Contract and
shall coordinate with the County’s Contract Manager and the
County’s Contract Project Monitor on a regular basis.

Minimum qualifications include:

e The Contractor's Project Manager must have five (5) years
of management experience with three (3) years experience
managing the contract of a firm doing temporary as-needed
secretarial/clerical and accounting services, or

e A Bachelors Degree in Management, Business
Administration or a related field and three (3) years
management experience managing the contract of a firm
doing temporary as-needed secretarial/clerical, and
accounting services.

e Knowledge of applicable federal and state laws and
regulations.

e At a minimum, the Contractor’s Project Manager or designee
shall be available between 8:00 a.m. and 5:00 p.m. (PST),
Monday through Friday, except on County recognized
holidays, for telephone contact and to meet with the County
personnel designated to discuss the operation of the
Contract.

Approval of Contractor’s Staff

7.21

7.2.2

7.2.3

7.2.4

7.2.5

The County has the absolute right to approve or disapprove all of
the Contractor's staff performing work hereunder and any proposed
changes in the Contractor’s staff, including, but not limited to, the
Contractor’'s Project Manager.

Personnel provided by the Contractor shall present a neat
appearance and maintain a respectful, courteous and helpful
demeanor.

Personnel provided by the Contractor shall be able to read, write,
speak and understand English.

Personnel provide by the Contractor must be of legal working age.

Contractor personnel shall be accustomed to a complex, fast
paced, confidential and high-pressure work environment.
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7.3

7.4

7.2.6

f.2.7

7.28

7.2.9

Contractor personnel shall meet the minimum requirements listed in
Statement of Work, Paragraph 10 - Performance Requirements,
and Exhibit C - Job Description and Skills Requirements.

Contractor personnel may be required to drive County owned or
leased vehicles or their own vehicles in performance of their duties.

Personnel provided by the Contractor shall acknowledge the
attorney-client privilege and be bound by the Code of Professional

Responsibility.

Personnel provided by the Contractor must assume the
responsibility for handling sensitive materials and performing
confidential duties. All Contractor personnel used in providing
services under this Contract shall sign the Contractor Employee
Acknowledgement and Confidentiality Agreement, Exhibit G2.

Contractor’s Staff Identification

7.31

7.3.2

The Contractor shall provide, at Contractor's expense, all staff
providing services under this Contract with a photo identification
badge. The Contractor shall furnish and require every on-duty
employee to wear a visible photo identification badge identifying
employee by name, physical description, and company. Such
badge shall display on employee’s person at all times he/she is on
County designated property.

The Contractor shall notify the County within one business day
when staff is terminated from working under this Contract. The
Contractor shall retrieve employee’s ID badge on the next business
day after the employee has terminated employment with the
Contractor.

Background and Security Investigations

7.41

7.4.2

All Contractor's staff performing work under this Contract shall
undergo and pass, to the satisfaction of the County, a background
investigation, as a condition of beginning and continuing to work
under this Contract. The County shall use its discretion in
determining the method of background clearance to be used, up to
and including a County performed fingerprint security clearance. The
fees associated with obtaining the background information shall be at
the expense of the Contractor, regardless if the Contractor's staff
passes or fails the background clearance investigation.

The County may request that the Contractor’s staff be immediately
removed from working on the Contract at any time during the term
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7.5

743

744

of this Contract. The County will not provide to the Contractor or to
the Contractor's staff any information obtained through the County
conducted background clearance.

The County may immediately, at the sole discretion of the County,
deny or terminate facility access to the Contractor’s staff that do not
pass such investigation(s) to the satisfaction of the County whose
background or conduct is incompatible with County facility access.

Disqualification, if any, of the Contractor's staff, pursuant to this
sub-paragraph 7.4, shall not relieve the Contractor of its obligation
to complete all work in accordance with the terms and conditions of
this Contract.

Confidentiality

7.51

7.5.2

The Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable federal, state, and
local laws, rules, regulations, ordinances, directives, guidelines,
policies and procedures relating to confidentiality, including, without
limitation, County policies concerning information technology
security and the protection of confidential records and information.

The Contractor shall indemnify, defend, and hold harmless the
County, its officers, employees, and agents, from and against any
and all claims, demands, damages, liabilities, losses, costs and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting, or professional fees,
arising from, connected with, or related to any failure by the
Contractor, its officers, employees, agents, or subcontractors, to
comply with this Paragraph 7.5, as determined by the County in its
sole judgment. Any legal defense pursuant to the Contractor’s
indemnification obligations under this Paragraph 7.5 shall be
conducted by the Contractor and performed by counsel selected by
the Contractor and approved by the County. Notwithstanding the
preceding sentence, the County shall have the right to participate in
any such defense at its sole cost and expense, except that in the
event the Contractor fails to provide the County with a full and
adequate defense, as determined by the County in its sole
judgment, the County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and reimbursement
from the Contractor for all such costs and expenses incurred by the
County in doing so. The Contractor shall not have the right to enter
into any settlement, agree to any injunction, or make any
admission, in each case, on behalf of the County without the
County’s prior written approval.
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7.5.3

7.5.4

7.5.5

The Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement,”
Exhibit G1.

The Contractor shall cause each employee performing services
covered by this Contract to sign and adhere to the provisions of the
“Contractor Employee Acknowledgment and Confidentiality
Agreement,” Exhibit G2.

The Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
provisions of the “Contractor Non-Employee Acknowledgment and
Confidentiality Agreement,” Exhibit G3.

8.0 STANDARD TERMS AND CONDITIONS

8.1

8.2

AMENDMENTS

8.1.1

8.1.2

8.1.3

For any change which affects the scope of work, term, contract sum,
payments, or any term or condition included under this Contract, an
Amendment shall be prepared by the County and executed by the
Contractor and the County’s Department Director(s) or his/her
designee or it may have to be executed by the Board of Supervisors.

The County’s Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms
and conditions in the Contract during the term of this Contract. The
County reserves the right to add and/or change such provisions as
required by the County’s Board of Supervisors or Chief Executive
Officer. To implement such changes, an Amendment to the Contract
shall be prepared by the County and executed by the Contractor and
County’s Department Director or his/her designee.

The County’s Department Director(s) or his/her designee may at
his/her sole discretion, authorize extensions of time as defined in
Paragraph 4.0 - Term of Contract. The Contractor agrees that such
extensions of time shall not change any other term or condition of
this Contract during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be prepared
by the County and executed by the Contractor and the County’s
Department Director or his/her designee.

ASSIGNMENT AND DELEGATION

8.21

The Contractor shall not assign its rights or delegate its duties under
this Contract, or both, whether in whole or in part, without the prior
written consent of the County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
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8.3

8.4

require a written amendment to the Contract, which is formally
approved and executed by the parties. Any payments by the County
to any approved delegate or assignee on any claim under this
Contract shall be deductible, at the County’s sole discretion, against
the claims, which the Contractor may have against the County.

8.2.2 Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves
of any interest they may have therein. However, in the event any
such sale, transfer, exchange, assignment, or divestment is effected
in such a way as to give majority control of the Contractor to any
person(s), corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution of the
Contract, such disposition is an assignment requiring the prior written
consent of the County in accordance with applicable provisions of
this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration  for any reason
whatsoever without the County’s express prior written approval,
shall be a material breach of the Contract which may result in the
termination of this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a county budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to the county contracts, the County reserves the
right to reduce its payment obligation under this Contract correspondingly
for that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly.
The County’s notice to the Contractor regarding said reduction in payment
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8.5

8.6

obligation shall be provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

Within 10 business days after the Contract effective date, the
Contractor shall provide the County with the Contractor’s policy for
receiving, investigating and responding to user complaints.

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

If the County request changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days for County approval.

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor shall preliminarily investigate all complaints and
notify the County’s Contract Manager of the status of the
investigation within five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the County’s Contract
Manager within three (3) business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

In performance of this Contract, the Contractor shall comply with all
applicable federal, state, and local laws, rules, regulations,
ordinances, and directives, guidelines, policies, and procedures
and all provisions required thereby to be included in this Contract
are hereby incorporated herein by reference.
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8.7

8.8

8.6.2 The Contractor shall indemnify, defend, and hold harmless the
County, its officers, employees, and agents, from and against any
and all claims, demands, damages, liabilities, losses, costs, and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting or professional fees,
arising from, connected with, or related to any failure by the
Contractor, its officers, employees, agents, or subcontractors, to
comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to the
Contractor’s indemnification obligations under this Paragraph 8.6
shall be conducted by the Contractor and performed by counsel
selected by the Contractor and approved by the County.
Notwithstanding the preceding sentence, the County shall have
the right to participate in any such defense at its sole cost and
expense, except that in the event the Contractor fails to provide
the County with a full and adequate defense, as determined by
the County in its sole judgment, the County shall be entitled to
retain its own counsel, including, without limitation, County
Counsel, and reimbursement from the Contractor for all such
costs and expenses incurred by the County in doing so. The
Contractor shall not have the right to enter into any settlement,
agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of the County without the
County’s prior written approval.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit D - Contractor’s
EEO Cettification. '

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1 Jury Service Program

This Contract is subject to the provisions of the County’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”)
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as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy

1. Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that the Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
the County Code), the Contractor shall have and adhere to a
written policy that provides that its employees shall receive
from the Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide
that employees deposit any fees received for such jury service
with the Contractor or that the Contractor deduct from the
Employee’s regular pay the fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor” means a
person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a county
contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the
Contractor. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the County, or
2) the Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If the Contractor uses
any Subcontractor to perform services for the County under
the Contract, the Subcontractor shall also be subject to the
provisions of this sub-paragraph. The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If the Contractor is not required to comply with the Jury
Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review the
applicability of its “exception status” from the Jury Service
Program, and the Contractor shall immediately notify the
County if the Contractor at any time either comes within the
Jury Service Program's definition of “Contractor” or if the
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8.9

Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, the Contractor shall
immediately implement a written policy consistent with the
Jury Service Program. The County may also require, at any
time during the Contract and at its sole discretion, that the
Contractor demonstrate to the County’s satisfaction that the
Contractor either continues to remain outside of the Jury
Service Program’s definition of “Contractor” and/or that the
Contractor continues to qualify for an exception to the
Program.

4. The Contractor's violation of this sub-paragraph of the
Contract may constitute a material breach of the Contract. In
the event of such material breach, the County may, in its sole
discretion, terminate the Contract and/or bar the Contractor
from the award of future County contracts for a period of time
consistent with the seriousness of the breach.

CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the Contractor or have any
other direct or indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County’s approval, or ongoing evaluation, of such work, or in any
way attempt to unlawfully influence the County’s approval or ongoing
evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The Contractor warrants that it is
not now aware of any facts that create a conflict of interest. If the
Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of
all relevant circumstances. Failure to comply with the provisions of
this sub-paragraph shall be a material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
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8.11

8.12

Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1

8.11.2

Should the Contractor require additional or replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the Contractor’s
minimum qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview qualified
candidates. The County will refer GAIN/GROW participants by job
category to the Contractor.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be
given first priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fithess, capacity
and experience to satisfactorily perform the contract. It is the
County’s policy to conduct business only with responsible
Contractors.

Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.
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8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor’s quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing
of the evidence which is the basis for the proposed debarment
and will advise the Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor's representative shall be
given an opportunity to submit evidence at that hearing. After
the hearing, the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should be
debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

4. If a Contractor has been debarred for a period longer than five

(5) years, that Contractor may after the debarment has been in
effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in
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8.13

its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of
the grounds for which the debarment was imposed; (2) a bona
fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of the County.

5. The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five (5)
years; (2) the debarment has been in effect for at least five (5)
years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on
the request. At the hearing, the Contractor Hearing Board
shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is
presented. This hearing shall be conducted and the request
for review decided by the Contractor Hearing Board pursuant
to the same procedures as for a debarment hearing.

6. The Contractor Hearing Board’'s proposed decision shall
contain a recommendation on the request to reduce the period
of debarment or terminate the debarment. The Contractor
Hearing Board shall present its proposed decision and
recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor's place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
in a prominent position in the Subcontractor's place of business. The
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County’'s Department of Children and Family Services will supply the
Contractor with the poster to be used. Information on how to receive the
poster can be found on the Internet at www.babysafela.org.

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor’s
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

8.15 COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under

this Contract on not less than an annual basis. Such evaluation will include

assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the

County determines are severe or continuing and that may place

performance of the Contract in jeopardy if not corrected will be reported to

the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the corrective action measures, the

County may terminate this Contract or impose other penalties as specified

in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or grounds
caused by the Contractor or employees or agents of the
Contractor. Such repairs shall be made immediately after the
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Contractor has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, the County may make
any necessary repairs. All costs incurred by the County, as
determined by the County, for such repairs shall be repaid by the
Contractor by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.18

8.19

8.17.1 The Contractor warrants that it fully complies with all federal and
state statutes and regulations regarding the employment of aliens
and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set
forth in federal and state statutes and regulations. The Contractor
shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility
status required by federal and state statutes and regulations
including, but not limited to, the Immigration Reform and Control
Act of 1986, (P.L. 99-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period
prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the Contractor or the County or both in connection with any
alleged violation of any federal or state statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Amendments prepared
pursuant to sub-paragraph 8.1, and received via communications facilities,
as legally sufficient evidence that such original signatures have been
affixed to Amendments to this Contract, such that the parties need not
follow up facsimile transmissions of such documents with subsequent
(non-facsimile) transmission of “original” versions of such documents.

FAIR LABOR STANDARDS
The Contractor shall comply with all applicable provisions of the Federal

Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all liability,
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8.20

8.21

including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards
Act, for work performed by the Contractor's employees for which the
County may be found jointly or solely liable.

FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault
or negligence of such party (such events are referred to in this
sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of the
Contractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both the
Contractor and such subcontractor, and without any fault or
negligence of either of them. In such case, the Contractor shall
not be liable for failure to perform, unless the goods or services to
be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this sub-paragraph,
the term  “subcontractor” and ‘“subcontractors” mean
subcontractors at any tier.

8.20.3 In the event the Contractor's failure to perform arises out of a force
majeure event, the Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from other
sources, if applicable, and to otherwise mitigate the damages and
reduce the delay caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.
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8.22

INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, federal, state, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor’'s acts and/or
omissions arising from and/or relating to this Contract.

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its Subcontractors to maintain, the following programs
of insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor’'s own expense.
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8.24.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to each
Department Contract Manager, prior to commencing services under
this Contract.

Such certificates or other evidence shall:
= Specifically identify this Contract;
= Clearly evidence all coverages required in this Contract;

= Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in
advance of cancellation for all policies evidenced on the
certificate of insurance;

= Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and

= |dentify any deductibles or self-insured retentions for the
County’s approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business
in the State of California.

8.24.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the County with an A.M. Best
rating of not less than A:VIl unless otherwise approved by the
County.

8.24.3 Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach. Alternatively, the County may purchase such
required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the

Contract As-Needed Secretarial/Clerical and Accounting Temporary Services Page 23
January 2009



8.24.4

8.24.5

8.24.6

Contractor any premium costs advanced by the County for such
insurance.

Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor

under this Contract.

= Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County’s Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Contractor under the terms of this Contract.

Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the County, the Contractor shall
pay full compensation for all costs incurred by the County.

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all Subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

* The Contractor providing evidence of insurance covering the
activities of Subcontractors, or

= The Contractor providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of Subcontractor insurance
coverage at any time.
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8.25

INSURANCE COVERAGE REQUIREMENTS

8.25.1

8.25.2

8.25.3

8.25.4

8.25.5

General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned,” “hired” and “non-owned” vehicles, or coverage for “any
auto.”

Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible. If the Contractor's
employees will be engaged in maritime employment, coverage
shall provide workers’ compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor is
responsible. In all cases, the above insurance also shall include
Employers’ Liability coverage with limits of not less than the
following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability: Insurance covering liability arising from
any error, omission, negligent or wrongful act of the Contractor, its

officers or employees with limits of not less than $1 million per
occurrence and $3 million aggregate. The coverage also shall
provide an extended two-year reporting period commencing upon
termination or cancellation of this Contract.

Property Coverage: Such insurance shall be endorsed naming
the County of Los Angeles as loss payee, provide deductibles of
no greater than 5% of the property values, and shall include:

Personal Property: Automobiles and Mobile Equipment — Special
form (“all risk”) coverage for the actual cash value of County-
owned or leased property.
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8.25.6

Personal Property and All Other Personal Property — Special form
(“all risk”) coverage for the full replacement value of County-
owned or leased property.

Crime Coverage: Insurance with limits in amounts not less than
$50,000 covering against loss of money, securities, or other
property referred to in this Contract, which may result from
employee dishonesty, forgery or alternation, theft, disappearance
and destruction, computer fraud, burglary and robbery. Such
insurance shall name the County as loss payee.

8.26 LIQUIDATED DAMAGES

8.26.1

8.26.2

If, in the judgment of the Department Head, or his/her designee,
the Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Department Head, or his/her
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor’s invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County, will be forwarded to the Contractor by
the Department Head, or his/her designee, in a written notice
describing the reasons for said action.

If the Department Head, or his/her designee, determines that
there are deficiencies in the performance of this Contract that the
Department Head, or his/her designee, deems are correctable by
the Contractor over a certain time span, the Department Head, or
his/her designee, will provide a written notice to the Contractor to
correct the deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time frame, the
Department Head, or his/her designee, may:

(@) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will
be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure of the Contractor
to correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances
a reasonable estimate of such damages is One Hundred
Dollars ($100) (this amount is established by each
Department) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as
defined in Exhibit C, Technical Exhibit C4, hereunder, and
that the Contractor shall be liable to the County for
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8.27

8.28

8.26.3

8.26.4

liquidated damages in said amount. Said amount shall be
deducted from the County’s payment to the Contractor:
and/or

() Upon giving five (5) days notice to the Contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County
for completion of the work by an alternate source, whether
it be County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

The action noted in sub-paragraph 8.26.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

This sub-paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or sub-paragraph
8.26.2, and shall not, in any manner, restrict or limit the County’s
right to terminate this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended to the

County.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1

8.28.2

8.28.3

The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable federal and state anti-discrimination laws and

regulations.

The Contractor shall certify to, and comply with, the provisions of
Exhibit D - Contractor's EEO Certification.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
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8.28.4

8.28.5

8.28.6

8.28.7

8.28.8

national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
federal and state anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
federal and state laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The Contractor shall allow County representatives access to the
Contractor’s employment records during regular business hours to
verify compliance with the provisions of this sub-paragraph 8.28
when so requested by the County.

If the County finds that any provisions of this sub-paragraph 8.28
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination laws
or regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County shall,
at its sole option, be entitled to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.
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8.29

8.30

8.31

8.32

8.33

8.34

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the Contractor. This Contract shall not restrict the County
from acquiring similar, equal or like goods and/or services from other
entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant information with
respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County’s Contract Manager
and/or his/her designee any dispute between the County and the Contractor
regarding the performance of services as stated in this Contract. If the
County’s Contract Manager or his/her designee is not able to resolve the
dispute, the County’s Department Director, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit | of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand-delivered with signed receipt
or mailed by first-class, registered or certified mail, postage prepaid,
addressed to the parties as identified in Exhibits E - County’s Administration
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8.35

8.36

8.37

and F - Contractor's Administration. Addresses may be changed by either
party giving ten (10) days' prior written notice thereof to the other party. The
Director or his/her designee shall have the authority to issue all notices or
demands required or permitted by the County under this Contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
No bar exists against any hiring action initiated through a public
announcement.

PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and inspect
the Contractor's documents, books, and accounting records
pursuant to sub-paragraph 8.38 - Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the County. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, “confidential”,
or “proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential’, or “proprietary”, the Contractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney’s fees, in action or liability arising
under the Public Records Act.

PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
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8.38

publishing its role under this Contract within the following
conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the County without the
prior written consent of the County’s Department Director.
The County shall not unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of the
County, indicate in its proposals and sales materials that it has
been awarded this Contract with the County of Los Angeles,
provided that the requirements of this sub-paragraph 8.37 shall

apply.
RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The Contractor agrees that the County, or
its authorized representatives, shall have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material, including, but
not limited to, all financial records, bank statements, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available to the
County during the term of this Contract and for a period of five (5) years
thereafter unless the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by
the Contractor at a location in Los Angeles County, provided that if any
such material is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any federal or state auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County’s Auditor-Controller within thirty (30) days of the
Contractor's receipt thereof, unless otherwise provided by
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8.38.2

8.38.3

applicable federal or state law or under this Contract. Subject to
applicable law, the County shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or temmination of this Contract,
representatives of the County conduct an audit of the Contractor
regarding the work performed under this Contract, and if such audit
finds that the County’s dollar liability for any such work is less than
payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County
by cash payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts due to the
Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County’s dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County’s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1

8.40.2

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent
of the County may be deemed a material breach of this Contract.

If the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County’s request:

= A description of the work to be performed by the Subcontractor;
= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
the County.
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8.40.3

8.40.4

8.40.5

8.40.6

8.40.7

8.40.8

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s)
were the Contractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’'s proposed subcontract.

The County’s consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its Subcontractors
of this County right.

The County’s Contract Manager is authorized to act for and on
behalf of the County with respect to approval of any subcontract
and Subcontractor employees. After approval of the subcontract
by the County, the Contractor shall forward a fully-executed
subcontract to the County for their files.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of
insurance required by the County from each approved
Subcontractor. The Contractor shall ensure delivery of all such
documents to the County’s Contract Manager before any
subcontractor employee may perform any work hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set

forth in sub-paragraph 8.14 - Contractor's Warranty of Adherence to

County’s Child Support Compliance Program, shall constitute default under

this Contract. Without limiting the rights and remedies available to the
County under any other provision of this Contract, failure of the Contractor
to cure such default within ninety (90) calendar days of written notice shall

be grounds upon which the County may terminate this Contract pursuant to
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sub-paragraph 8.43 - Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1

8.42.2

8.42.3

This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

= Complete performance of such part of the work as shall not
have been terminated by such notice.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
sub-paragraph 8.38, Record Retention and Inspection/Audit
Settlement.

8.43 TERMINATION FOR DEFAULT

8.43.1

The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of the
County’s Contract Manager:

= The Contractor has materially breached this Contract; or

= The Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work required
either under this Contract; or

= The Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
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8.43.2

8.43.3

8.43.4

8.43.5

authorize in writing) after receipt of written notice from the
County specifying such failure.

In the event that the County terminates this Contract in whole or in
part as provided in sub-paragraph 8.43.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated.
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of the type
identified in sub-paragraph 8.43.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
federal or state governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a Subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be furnished by
the Subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this sub-paragraph 8.43.3, the terms
"Subcontractor" and "Subcontractors" mean Subcontractor(s) at
any tier. '

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43, it is determined by the
County that the Contractor was not in default under the provisions
of this sub-paragraph 8.43, or that the default was excusable under
the provisions of sub-paragraph 8.43.3, the rights and obligations
of the parties shall be the same as if the notice of termination had
been issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.

The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1

8.44.2

8.44.3

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the county manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the event of

the occurrence of any of the following:

= |nsolvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the Contractor; or

= The execution by the Contractor of a general assignment for
the benefit of creditors.
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8.45.2 The rights and remedies of the County provided in this sub-
paragraph 8.45 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in the County Code Section 2.160.010 retained by the Contractor,
shall fully comply with the County’s Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the Contractor or any County Lobbyist
or County Lobbying firm retained by the Contractor to fully comply with the
County’s Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’s Board of Supervisors appropriates funds for this Contract in
the County’s budget for each such future fiscal year. In the event that funds
are not appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. The
County shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this sub-paragraph 8.49 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this

Contract.
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8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

8.51 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,

INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIER
COVERED TRANSACTIONS (45 C.F.R. PART 76)

The Contractor hereby acknowledges that the County is prohibited from
Contracting with and making sub-award to parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded Contracts.
By executing this Contract, the Contractor certifies that neither it nor any of
its owners, officers, partners, directors or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally funded
Contracts. Further, by executing this Contract, the Contractor certifies that,
to its knowledge, none of its subcontractors, at any tier, or any owner,
officer, partner, director of other principal of any subcontractors is currently
suspended, debarred, ineligible, or excluded from securing federally funded
Contracts. The Contractor shall immediately notify the County in writing,
during the term of this Contract, should it or any of its subcontractors or any
principals of either be suspended, debarred, ineligible, or excluded from
securing federally funded Contracts. Failure of the Contractor to comply
with this provision shall constitute a material breach of this Contract upon
which the County may immediately terminate or suspend this Contract.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.1.1 This Contract is subject to the provisions of the County’s ordinance
entitled Local Small Business Enterprise Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.
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9.2

9.1.2

9.1.3

9.1.4

9.1.5

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Local Small Business Enterprise.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the state and the Office of Affirmative Action
Compliance (OAAC) of this information prior to responding to a
solicitation or accepting a contract award.

OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.2.1 The County shall be the sole owner of all right, title and interest,

including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials”) which are originated or
created through the Contractor's work pursuant to this Contract.
The Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the County all of the Contractor’s right, title and interest in
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9.3

9.2.2

9.2.3

9.24

9.2.5

9.2.6

and to such original materials, including any copyright, patent and
trade secret rights which arise pursuant to the Contractor's work

under this Contract.

During the term of this Contract and for five (5) years thereafter, the
Contractor shall maintain and provide security for all of the
Contractor's working papers prepared under this Contract. The
County shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were originally acquired by the Contractor outside the scope of this
Contract, which the Contractor desires to use hereunder, and which
the Contractor considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County’s Contract
Manager as proprietary or confidential, and shall be plainly and
prominently marked by the Contractor as "Propriety" or
"Confidential" on each appropriate page of any document
containing such material.

The County will use reasonable means to ensure that the
Contractor’s proprietary and/or confidential items are safeguarded
and held in confidence. The County agrees not to reproduce,
distribute or disclose to non-County entities any such proprietary
and/or confidential items without the prior written consent of the
Contractor.

Notwithstanding any other provision of this Contract, the County will
not be obligated to the Contractor in any way under sub-paragraph
90.2.4 for any of the Contractor's proprietary and/or confidential
items which are not plainly and prominently marked with restrictive
legends as required by sub-paragraph 9.2.3 or for any disclosure
which the County is required to make under any state or federal law
or order of court.

All the rights and obligations of this sub-paragraph 9.2 shall survive
the expiration or termination of this Contract.

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.3.1

The Contractor shall indemnify, hold harmless and defend the
County from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and attorneys'
fees, for or by reason of any actual or alleged infringement of any
third party's patent or copyright, or any actual or alleged
unauthorized trade secret disclosure, arising from or related to the
operation and utilization of the Contractor's work under this
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Contract. The County shall inform the Contractor as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor's defense
and settlement thereof.

9.3.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that the
County’s continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor, at its
sole expense, and providing that the County’s continued use of the
system is not materially impeded, shall either:

= Procure for the County all rights to continued use of the
questioned equipment, part, or software product; or

= Replace the questioned equipment, part, or software product
with a non-questioned item; or

= Modify the questioned equipment, part, or software so that it is
free of claims.

9.3.3 The Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not supplied
by the Contractor, in a manner for which the questioned product
was not designed nor intended.

9.4 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring the Contractors to
complete the Charitable Contributions Certification, Exhibit J, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202)
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9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

9.5.1

9.5.2

9.5.3

9.54

This Contract is subject to the provisions of the County’s ordinance
entitles Transitional Job Opportunities Preference Program, . as
codified in Chapter 2.205 of the Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Transitional Job Opportunity vendor.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Transitional Job Opportunity vendor.

If the Contractor has obtained County certification as a Transitional
Job Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
Responsibility and Contractor Debarment).

The above-penalties shall also apply to any entity that has previously

obtained proper certification, however, as a result of a change in their
status would no longer be eligible for certification, and fails to notify the
certifying department of this information prior to responding to a
solicitation or accepting a contract award.
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly
executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.

CONTRACTOR: LADERA CAREER PATHS, INC.

e e

Name

Title

COUNTY OF LO?QNGELES

(Chairman), Board of Supervisors

. | hereby certify that pursuant to
ATTEST: Section 25103 of the Government Code,

delivery of this document has been made.

SACHI HAMAI
Executive Officer-Clerk
of the Board of Supervisors

SACHI A. HAMAI
Executive Officer

C'etof&%fard of Supervisors
By ' 2

\ Deputy

APPROVED AS TO FORM:

Raymond G. Fortner, Jr. ADO PTE D

County Counsel BOARD OF SUPERVISORS
COUNTY OF LOS ANGELES

|5 0= p=DEC 16 2008

Mcmﬂ A. H-Amém ‘

EXECUTIVE OFFICER

/ A 4 4
Pnncipal Dgputy ICounty Counsel

Contract As-needed Secretarial/Clerical and Accounting Temporary Services Page 43
January 2009

50 of DEC 16, 2008

6069/



CONTRACT
BY AND BETWEEN

COUNTY OF LOS ANGELES
AND SELECT STAFFING
FOR

AS-NEEDED SECRETARIAL/CLERICAL AND
ACCOUNTING TEMPORARY SERVICES

50 of DEC 16, 2008

0769



CONTRACT PROVISIONS

TABLE OF CONTENTS
RECITALS .....cccirceeiiiieiesssniissnnessnsisssanissssnsssstassssssasssssssnsmsasssnssssssnssrssssssassssnemssnssssnsnsssnee 1
1.0 APPLICABLE DOCUMENTS. ........ccocetieiirannnnnnnssensssnamisssnnnsssnnssssmsssssssasssnnisnssnes 1
2.0 DEFINITIONS ......cootiiemmrcsnnnsseirnestisssnssnsssinessnsensssstssssannsassntssssas sssansssnsassnssssssansans 2
3.0 WORK....eeiriccrcncrcrerennrsssnssssnsssansanssssassnsssstsssssssssnessssn essssassmassasasansssssnasssnsansnninns 3
4,0 TERM OF CONTRACT ....ciccnnrssemssasmmsssnnsssnsssssssnsesssasnassnsssrssssnssssasssnsmasssssssssanssnnas 3
5.0 CONTRACT SUM.....oemmiemeiieiiinirssisssnsnnmiasmissssssssssssssssssssssssssssssasassmmsssssssssnssans 3
6.0 ADMINISTRATION OF CONTRACT- COUNTY ...coecciiriiresemmmnnmnsnnmmmssansssnensnnsaninns 6
7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR .....cccovicmmrnnmnsenrnrensenienns 6
7.1 CONTRACTOR'S PROJECT MANAGER.........ccooimi e, 6
7.2 APPROVAL OF CONTRACTOR’S STAFF ..o T
7.3 CONTRACTOR'S STAFF IDENTIFICATION.........cccvomviemsnnnsrnnasenssanmnsonssenses 8
7.4 BACKGROUND & SECURITY INVESTIGATIONS. ..o 8
7.5 CONEIDENTIALITY s tivorcomusummossnantsss s o mn sy s opes s 9
8.0 STANDARD TERMS AND CONDITIONS .......ccrrmmrrrniniinsnessnsenaninsinian, 10
8.1 AMENDMENTS. .. oo st nimmsis s isiamsms e 10
8.2 ASSIGNMENT AND DELEGATION........cooiiiriiniieinreciin 10
8.3 AUTHORIZATION WARRANTY ..ottt 11
8.4 BUDGET REDUCTIONS ... 11
8.5 OMPLAINT S o vmannimmisasmsenssmsmsmss s s s sy sy rmva T Ao X AR RS, 12
8.6 COMPLIANCE WITH APPLICABLE LAW........oouii it 12
8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS..........cccccinviniccmnmsninmnnmmsssrsonse: 13
8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM ........ 13
8.8 CONFLICT OF INTEREST ..iisussunnimsiirms s st 15
8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED
FOR LAYOFF/OR RE-EMPLOYMENT LIST ... 15
8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS ..cciinunniummsssssimsmisssmmmmsimasssarns s e e aass s nas s asstsassa ses 16
8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT ........ccccoiniiennnn. 16
8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW............... 18
Contract As-Needed Secretarial/Clerical and Acco.unting Temporary Services Page i

January 2009



CONTRACT PROVISIONS
TABLE OF CONTENTS

PARAGRAPH TITLE PAGE

8.14 CONTRACTOR’'S WARRANTY OF ADHERENCE TO COUNTY’'S

CHILD SUPPORT COMPLIANCE PROGRAM ..., 19
8.15 COUNTY’S QUALITY ASSURANCE PLAN........ccooiiiiiiii, 19
8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS............ 19
8.17 EMPLOYMENT ELIGIBILITY VERIFICATION ..o 20
8.18 FACSIMILE REPRESENTATIONS................... P ———— 20
8.19 FAIR LABOR STANDARDS..........ccccciiimimniiinicinsnnnissssiimssmmamiisssssssse: 20
820 FORCE MAJEURE ...\ e s e s i s s s 21
8.21 GOVERNING LAW, JURISDICTION, AND VENUE..............c.ccoiin 21
8.22 INDEPENDENT CONTRACTOR STATUS ..o 22
8.23 INDENINIFICATION ....ccoolesunssmemmmsmmmumasssmpesnnnssmmssmmssssnensammsapnesssss 22
8.24 GENERAL INSURANCE REQUIREMENTS ...........ccooiimmieiiiinriiecnnniccninns 22
8.25 INSURANCE COVERAGE REQUIREMENTS.........cccccimimmsnumiamminnssnmsisaraes 25
826 LIQUIDATED DAMAGES . ..ucuvivsirammsmnmaiminbmsma s aiss innese 26
827 MOST FAVORED PUBLIC ENTITY .ucuummmipeanavimsossiisansssimsis 27
8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION........ccoovviiniiiiiine 27
8.29 NON EXCLUSIVITY ... iiirrreiiiiniencieniserscassse st aasssassnasessasssstssnsens 29
8.30 NOTICE OF DELAYS ...ttt 29
B8.31 NOTICE OF DISPUTES....cumessmmmnrmnemenmmsssssmmnannsnossnsssssmmsamstasesstosansss 29
8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED

INCOME CREDIT -snyvvnbivmsummsommmmeocsss s s s ssssesxsus 29
8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY

SURRENDERED BABY LAV ouvcssiicimass it spsss s axscss 29
B34 NOTICES .. .ccucorsmncemmmrnmrsmmnrnsstsmssssas sassnnsss s bR pa i R S Sins 29
8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION .................... 30
8.36 PUBLIC RECORDS ACT ..ottt 30
837 P IBLICEV rmmemeenipmmmassmumussssmmanmos s immens s sseessssaiiss 30
8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT ........... 31
8:38 RECYCLED BOND PAPER ... cuvsisivivnmviinsasinessnisismessnmssmiss e s 32
840 -SUBCONTRACTING ;:vve sumsmoss suesnsiies i s soe i it omns s 32

Contract As-Needed Secretarial/Clerical and Accounting Temporary Services Page ii

January 2009



CONTRACT PROVISIONS
TABLE OF CONTENTS

PARAGRAPH TITLE PAGE

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT

COMPLIANCE PROGRAN . ...xmwssmmsmmmsmsmmmosssmmassresme sz 33
8.42 TERMINATION FOR CONVENIENCE ... 34
8.43 TERMINATION FOR DEFAULT ............ocamammnnmimmmmasmammmismm 34
8.44 TERMINATION FOR IMPROPER CONSIDERATION.........ccooiiiiniinnenn, 36
8.45 TERMINATION FOR INSOLVENCY........ccocsvorimmmsamnemsssnressnsssnsassasssnsasssssnss 36
8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE uu5sewsssvusstismvsmmnssssisossssssssis st s s st s s s sesss 37
8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS ... 37
BB NI DY o i 5 0 o 5 S A 37
BiEGWAINVER.....cvn0snrmnumassnsnmnrismnnsnssed G000 0 S e 0 A R o SRR 54 37
8.50 WARRANTY AGAINST CONTINGENT FEES.........ccooviii 38

8.51 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIER

COVERED TRANSACTION (45 C.F.R. PART 76)......ccccoiiiiiiiiiiiiiinn, 38
9.0 UNIQUE TERMS AND CONDITIONS .......cccccmiieiiininninnnnnsssssssssnsssenssnenanne 38
9.1 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM. ..ottt e e e s e e e s s as e e e 38
9.2 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT............... 39
9.3 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION.............. 40
9.4 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE.................... 41
9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM....... 42
SIGNATURES ....ceeitiee sttt crsst st n e s snb e e shn e s s aae s sebat e sab et e s e bn et s n et 43
Contract As-Needed Secretarial/Clerical and Accounting Temporary Services Page iii

January 2009



CONTRACT PROVISIONS
TABLE OF CONTENTS

STANDARD EXHIBITS

A STATEMENT OF WORK
PRICING SCHEDULE
TECHNICAL EXHIBITS
CONTRACTOR’S EEO CERTIFICATION
COUNTY’S ADMINISTRATION
CONTRACTOR’S ADMINISTRATION

@ MM m o O w

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION
H JURY SERVICE ORDINANCE

| SAFELY SURRENDERED BABY LAW

J CHARITABLE CONTRIBUTIONS CERTIFICATION

Contract As-Needed Secretarial/Clerical and Accounting Temporary Services Page iv

January 2009



Contract
CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
SELECT STAFFING
FOR
AS-NEEDED SECRETARIAL/CLERICAL AND ACCOUNTING

TEMPORARY SERVICES

This Contract and Exhibits made and entered into this ﬂ day of DECEMBER 2009
by and between the County of Los Angeles, hereinafter referred to as County and Select
Staffing, hereinafter referred to as Contractor. Select Staffing is located at 777 South
Figueroa Street, Suite 2500, Los Angeles, CA 90017.

RECITALS

WHEREAS, the County may contract with private businesses for as-needed
secretarial/clerical and accounting temporary services when certain requirements are
met; and

WHEREAS, pursuant to Government Code Section 31000.4, the County is authorized to
contract with temporary help firms to assist the County during peak work-loads, temporary
absences or emergencies; and

WHEREAS, Contractor is duly-qualified to engage in the business of secretarial/clerical
and accounting services as set forth hereunder and warrants that it possesses the
competence, expertise and personnel necessary to provide such services; and

WHEREAS, Contractor has submitted a proposal to the County for provision of such
services and based upon competitive negotiation, Contractor has been selected for
recommendation for award of such contracts.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, and J are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits, such conflict
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or inconsistency shall be resolved by giving precedence first to the Contract and
then to the Exhibits according to the following priority.

Standard Exhibits:

EXHIBIT A- Statement of Work
EXHIBIT B - Pricing Schedule
EXHIBIT C - Technical Exhibits
EXHIBIT D- Contractor's EEO Certification
EXHIBIT E- County’s Administration
EXHIBIT F - Contractor's Administration
EXHIBIT G- Forms Required at the Time of Contract Execution
EXHIBIT H - Jury Service Ordinance
EXHIBIT |- Safely Surrendered Baby Law
0 EXHIBITJ- Charitable Contributions Certification

._-k:..\.._L—\—\—\—l.—.L—l-..‘L
D woNODUORWNA

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid
unless prepared pursuant to sub-paragraph 8.1 - Amendments and signed by both
parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as

used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

21 Contract: Agreement executed between the County and the Contractor. It
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

29 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

2.3  Contractor Project Manager: The individual designated by the Contractor
to administer the Contract operations after the Contract award.

2.4 County Contract Manager(s): Person(s) designated by the County
Department Director(s) to manage the operations under this Contract.
Responsible for inspections of any and all tasks, deliverables, goods,
services and other work provided by the Contractor.

2.5 Day(s): Calendar day(s) unless otherwise specified.
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3.0

4.0

5.0

2.6 Department Director(s): The District Attorney, the Public Defender, and
the Department Head of the Child Support Services Department and/or
his/her designee.

27  Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

WORK

34 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of the Contractor, and the Contractor shall
have no claim whatsoever against the County.

TERM OF CONTRACT

41 The term of this Contract shall be one (1) year commencing January 29,
2009 or the day after execution by the County’s Board of Supervisors,
unless sooner terminated or extended, in whole or in part, as provided in
this Contract.

4.2 The County shall have the sole option to extend this Contract term for up
to two (2) additional one-year periods, for a maximum total Contract term
of three (3) years. Each such option and extension shall be exercised at
the sole discretion of the County Department Director or his/her designee.

4.3 The Contractor shall notify the County when this Contract is within six (6)
months from the expiration of the term as provided for hereinabove. Upon
occurrence of this event, the Contractor shall send written notification to
the County at the addresses herein provided in Exhibit E - County’s
Administration.

CONTRACT SUM

51 For the services performed under this Contract, the Contractor shall be
paid according to the rates set forth in Exhibit B - the Pricing Schedule.

Compensation per year, for each year of this Contract, including any
option years, shall not exceed:

Child Support Services Department  $1 ,127,000.00
Office of the District Attorney $ 510,000.00
Office of the Public Defender $ 250,000.00
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5.2

5.3

5.4

5.5

These amounts are the maximum sum the contractor(s) can receive, from
each County Department, for providing the services performed under this
Contract.

The Contractor shall not be entitled to payment or reimbursement  for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County’s express prior written approval.

The Contractor shall maintain a system of record keeping that will allow
the Contractor to determine when it has incurred seventy-five percent
(75%) of the total contract authorized under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to
the County at the addresses herein provided in Exhibit E - County’s
Administration.

No Payment for Services Provided Following Expiration/ Termination
of Contract

The Contractor shall have no claim against the County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by the Contractor after the expiration or other termination of this
Contract. Should the Contractor receive any such payment it shall
immediately notify the County and shall immediately repay all such funds
to the County. Payment by the County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of the
County’s right to recover such payment from the Contractor.  This
provision shall survive the expiration or other termination of this Contract.

Invoices and Payments

5.51 The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit A -
Statement of Work and elsewhere hereunder. The Contractor shall
prepare invoices, which shall include the charges owed to the
Contractor by the County under the terms of this Contract. The
Contractor's payments shall be as provided in Exhibit B - Pricing
Schedule, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by
the County. If the County does not approve work in writing no
payment shall be due to the Contractor for that work.
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5.5.2

5.5.3

554

5.5.5

5.5.6

The Contractor's invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

The Contractor's invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

The Contractor shall submit the monthly invoices to the County by
the 15 calendar day of the month following the month of service.

All invoices under this Contract shall be submitted in two (2) copies
to the following addresses:

For services provided to the Child Support Services Department:

Child Support Services Department
Elisha Gardner, Division Chief
Contracts and Grants Management Division
5770 S. Eastern Avenue, 3" Floor
Commerce, California 90040

For services provided to the District Attorney’s Office:

Los Angeles County District Attorney’s Office
Norbert Ruiz, Chief, Budget & Fiscal Services Division
201 North Figueroa Street, Suite 1300
Los Angeles, California 90012

For services provided to the Public Defender’s Office:

Los Angeles County Department of Auditor-Controller
Shared Services Division
Wendy Edmisten, Division Manager
Management Services
3470 Wilshire Bivd., 11" Floor
Los Angeles, California 90010
Reference: Public Defender

The County may delay the last payment due until one (1) month
after the termination of the Contract. The Contractor shall be liable
for payment on thirty (30) days written notice of any offset
authorized by the Contract not deducted from any payment made
by the County to the Contractor.

County Approval of Invoices. All invoices submitted by the
Contractor for payment must have the written approval of the
County’s Contract Manager prior to any payment thereof. In no
event shall the County be liable or responsible for any payment
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5.5.7

prior to such written approval. Approval for payment will not be
unreasonably withheld.

Local Small Business Enterprises — Prompt Payment Program
Certified Local SBEs will receive prompt payment for services they

provide to the County departments. Prompt payment is defined as
15 calendar days after receipt of an undisputed invoice.

6.0 ADMINISTRATION OF CONTRACT — COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following sub-paragraphs
are designated in Exhibit E - County’s Administration. The County shall notify the
Contractor in writing of any change in the names or addresses shown.

6.1

County’s Contract Manager(s)

6.1.1

6.1.2

6.1.3

The County Contract Manager(s) or designee has full authority to
supervise the Contractor's performance in the daily operation of this
Contract, and shall provide direction to the Contractor in areas
relating to policy, information and procedural requirement.

The County Contract Manager(s) or designee shall make changes in
the standard terms and conditions of this Contract in accordance
with Sub-paragraph 8.1 — Amendments.

The County Contract Manager(s) or designee shall have complete
and exclusive authority in all substantive questions, including without
limitation, interpretation of federal, state, and local laws, civil
procedures, legal process, court rules and administrative regulations.

7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR

71

Contractor’s Project Manager

T:.1.4.

The Contractor's Project Manager is designated in Exhibit F -
Contractor's Administration. The Contractor shall notify the County
in writing of any change in the name, address, telephone number,
facsimile number, and e-mail address of the individual designated
to act as the Contractor's Project Manager, or any alternate, and
provide a current copy of the person’s resume at the time the
Contract is executed and as changes occur. The Contractor shall
provide a full-time Contractor's Project Manager in the office
servicing the Contract to act as a liaison for the Contractor in
coordinating the performance under the Contract.
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7.2

7.1.2. The Contractor's Project Manager shall be responsible for the

Contractor's day-to-day activities as related to this Contract and
shall coordinate with the County’s Contract Manager and the
County’s Contract Project Monitor on a regular basis.

Minimum qualifications include:

e The Contractor's Project Manager must have five (5) years
of management experience with three (3) years experience
managing the contract of a firm doing temporary as-needed
secretarial/clerical and accounting services, or

e A Bachelors Degree in Management, Business
Administration or a related field and three (3) years
management experience managing the contract of a firm
doing temporary as-needed secretarial/clerical, and
accounting services.

e Knowledge of applicable federal and state laws and
regulations.

e At a minimum, the Contractor’s Project Manager or designee
shall be available between 8:00 a.m. and 5:00 p.m. (PST),
Monday through Friday, except on County recognized
holidays, for telephone contact and to meet with the County
personnel designated to discuss the operation of the
Contract.

Approval of Contractor’s Staff

7.21

7.2.2

7.2.3

7.2.4

7.2.5

The County has the absolute right to approve or disapprove all of
the Contractor's staff performing work hereunder and any proposed
changes in the Contractor’s staff, including, but not limited to, the
Contractor’'s Project Manager.

Personnel provided by the Contractor shall present a neat
appearance and maintain a respectful, courteous and helpful
demeanor.

Personnel provided by the Contractor shall be able to read, write,
speak and understand English.

Personnel provide by the Contractor must be of legal working age.

Contractor personnel shall be accustomed to a complex, fast
paced, confidential and high-pressure work environment.
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7.3

7.4

7.2.6

f.2.7

7.28

7.2.9

Contractor personnel shall meet the minimum requirements listed in
Statement of Work, Paragraph 10 - Performance Requirements,
and Exhibit C - Job Description and Skills Requirements.

Contractor personnel may be required to drive County owned or
leased vehicles or their own vehicles in performance of their duties.

Personnel provided by the Contractor shall acknowledge the
attorney-client privilege and be bound by the Code of Professional

Responsibility.

Personnel provided by the Contractor must assume the
responsibility for handling sensitive materials and performing
confidential duties. All Contractor personnel used in providing
services under this Contract shall sign the Contractor Employee
Acknowledgement and Confidentiality Agreement, Exhibit G2.

Contractor’s Staff Identification

7.31

7.3.2

The Contractor shall provide, at Contractor's expense, all staff
providing services under this Contract with a photo identification
badge. The Contractor shall furnish and require every on-duty
employee to wear a visible photo identification badge identifying
employee by name, physical description, and company. Such
badge shall display on employee’s person at all times he/she is on
County designated property.

The Contractor shall notify the County within one business day
when staff is terminated from working under this Contract. The
Contractor shall retrieve employee’s ID badge on the next business
day after the employee has terminated employment with the
Contractor.

Background and Security Investigations

7.41

7.4.2

All Contractor's staff performing work under this Contract shall
undergo and pass, to the satisfaction of the County, a background
investigation, as a condition of beginning and continuing to work
under this Contract. The County shall use its discretion in
determining the method of background clearance to be used, up to
and including a County performed fingerprint security clearance. The
fees associated with obtaining the background information shall be at
the expense of the Contractor, regardless if the Contractor's staff
passes or fails the background clearance investigation.

The County may request that the Contractor’s staff be immediately
removed from working on the Contract at any time during the term
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7.5

743

744

of this Contract. The County will not provide to the Contractor or to
the Contractor's staff any information obtained through the County
conducted background clearance.

The County may immediately, at the sole discretion of the County,
deny or terminate facility access to the Contractor’s staff that do not
pass such investigation(s) to the satisfaction of the County whose
background or conduct is incompatible with County facility access.

Disqualification, if any, of the Contractor's staff, pursuant to this
sub-paragraph 7.4, shall not relieve the Contractor of its obligation
to complete all work in accordance with the terms and conditions of
this Contract.

Confidentiality

7.51

7.5.2

The Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable federal, state, and
local laws, rules, regulations, ordinances, directives, guidelines,
policies and procedures relating to confidentiality, including, without
limitation, County policies concerning information technology
security and the protection of confidential records and information.

The Contractor shall indemnify, defend, and hold harmless the
County, its officers, employees, and agents, from and against any
and all claims, demands, damages, liabilities, losses, costs and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting, or professional fees,
arising from, connected with, or related to any failure by the
Contractor, its officers, employees, agents, or subcontractors, to
comply with this Paragraph 7.5, as determined by the County in its
sole judgment. Any legal defense pursuant to the Contractor’s
indemnification obligations under this Paragraph 7.5 shall be
conducted by the Contractor and performed by counsel selected by
the Contractor and approved by the County. Notwithstanding the
preceding sentence, the County shall have the right to participate in
any such defense at its sole cost and expense, except that in the
event the Contractor fails to provide the County with a full and
adequate defense, as determined by the County in its sole
judgment, the County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and reimbursement
from the Contractor for all such costs and expenses incurred by the
County in doing so. The Contractor shall not have the right to enter
into any settlement, agree to any injunction, or make any
admission, in each case, on behalf of the County without the
County’s prior written approval.
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7.5.3

7.5.4

7.5.5

The Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement,”
Exhibit G1.

The Contractor shall cause each employee performing services
covered by this Contract to sign and adhere to the provisions of the
“Contractor Employee Acknowledgment and Confidentiality
Agreement,” Exhibit G2.

The Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
provisions of the “Contractor Non-Employee Acknowledgment and
Confidentiality Agreement,” Exhibit G3.

8.0 STANDARD TERMS AND CONDITIONS

8.1

8.2

AMENDMENTS

8.1.1

8.1.2

8.1.3

For any change which affects the scope of work, term, contract sum,
payments, or any term or condition included under this Contract, an
Amendment shall be prepared by the County and executed by the
Contractor and the County’s Department Director(s) or his/her
designee or it may have to be executed by the Board of Supervisors.

The County’s Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms
and conditions in the Contract during the term of this Contract. The
County reserves the right to add and/or change such provisions as
required by the County’s Board of Supervisors or Chief Executive
Officer. To implement such changes, an Amendment to the Contract
shall be prepared by the County and executed by the Contractor and
County’s Department Director or his/her designee.

The County’s Department Director(s) or his/her designee may at
his/her sole discretion, authorize extensions of time as defined in
Paragraph 4.0 - Term of Contract. The Contractor agrees that such
extensions of time shall not change any other term or condition of
this Contract during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be prepared
by the County and executed by the Contractor and the County’s
Department Director or his/her designee.

ASSIGNMENT AND DELEGATION

8.21

The Contractor shall not assign its rights or delegate its duties under
this Contract, or both, whether in whole or in part, without the prior
written consent of the County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this sub-paragraph, County consent shall
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8.3

8.4

require a written amendment to the Contract, which is formally
approved and executed by the parties. Any payments by the County
to any approved delegate or assignee on any claim under this
Contract shall be deductible, at the County’s sole discretion, against
the claims, which the Contractor may have against the County.

8.2.2 Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves
of any interest they may have therein. However, in the event any
such sale, transfer, exchange, assignment, or divestment is effected
in such a way as to give majority control of the Contractor to any
person(s), corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution of the
Contract, such disposition is an assignment requiring the prior written
consent of the County in accordance with applicable provisions of
this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration  for any reason
whatsoever without the County’s express prior written approval,
shall be a material breach of the Contract which may result in the
termination of this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled
to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a county budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to the county contracts, the County reserves the
right to reduce its payment obligation under this Contract correspondingly
for that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly.
The County’s notice to the Contractor regarding said reduction in payment
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8.5

8.6

obligation shall be provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

Within 10 business days after the Contract effective date, the
Contractor shall provide the County with the Contractor’s policy for
receiving, investigating and responding to user complaints.

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

If the County request changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days for County approval.

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the County
for approval before implementation.

The Contractor shall preliminarily investigate all complaints and
notify the County’s Contract Manager of the status of the
investigation within five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the County’s Contract
Manager within three (3) business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

In performance of this Contract, the Contractor shall comply with all
applicable federal, state, and local laws, rules, regulations,
ordinances, and directives, guidelines, policies, and procedures
and all provisions required thereby to be included in this Contract
are hereby incorporated herein by reference.
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8.7

8.8

8.6.2 The Contractor shall indemnify, defend, and hold harmless the
County, its officers, employees, and agents, from and against any
and all claims, demands, damages, liabilities, losses, costs, and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting or professional fees,
arising from, connected with, or related to any failure by the
Contractor, its officers, employees, agents, or subcontractors, to
comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to the
Contractor’s indemnification obligations under this Paragraph 8.6
shall be conducted by the Contractor and performed by counsel
selected by the Contractor and approved by the County.
Notwithstanding the preceding sentence, the County shall have
the right to participate in any such defense at its sole cost and
expense, except that in the event the Contractor fails to provide
the County with a full and adequate defense, as determined by
the County in its sole judgment, the County shall be entitled to
retain its own counsel, including, without limitation, County
Counsel, and reimbursement from the Contractor for all such
costs and expenses incurred by the County in doing so. The
Contractor shall not have the right to enter into any settlement,
agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of the County without the
County’s prior written approval.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit D - Contractor’s
EEO Cettification. '

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1 Jury Service Program

This Contract is subject to the provisions of the County’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”)
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as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code, a copy of which is attached as Exhibit H and
incorporated by reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy

1. Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of
the County Code) or that the Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
the County Code), the Contractor shall have and adhere to a
written policy that provides that its employees shall receive
from the Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide
that employees deposit any fees received for such jury service
with the Contractor or that the Contractor deduct from the
Employee’s regular pay the fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor” means a
person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a county
contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the
Contractor. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the County, or
2) the Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If the Contractor uses
any Subcontractor to perform services for the County under
the Contract, the Subcontractor shall also be subject to the
provisions of this sub-paragraph. The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If the Contractor is not required to comply with the Jury
Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review the
applicability of its “exception status” from the Jury Service
Program, and the Contractor shall immediately notify the
County if the Contractor at any time either comes within the
Jury Service Program's definition of “Contractor” or if the
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8.9

Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, the Contractor shall
immediately implement a written policy consistent with the
Jury Service Program. The County may also require, at any
time during the Contract and at its sole discretion, that the
Contractor demonstrate to the County’s satisfaction that the
Contractor either continues to remain outside of the Jury
Service Program’s definition of “Contractor” and/or that the
Contractor continues to qualify for an exception to the
Program.

4. The Contractor's violation of this sub-paragraph of the
Contract may constitute a material breach of the Contract. In
the event of such material breach, the County may, in its sole
discretion, terminate the Contract and/or bar the Contractor
from the award of future County contracts for a period of time
consistent with the seriousness of the breach.

CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the Contractor or have any
other direct or indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County’s approval, or ongoing evaluation, of such work, or in any
way attempt to unlawfully influence the County’s approval or ongoing
evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The Contractor warrants that it is
not now aware of any facts that create a conflict of interest. If the
Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of
all relevant circumstances. Failure to comply with the provisions of
this sub-paragraph shall be a material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
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8.11

8.12

Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1

8.11.2

Should the Contractor require additional or replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the Contractor’s
minimum qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview qualified
candidates. The County will refer GAIN/GROW participants by job
category to the Contractor.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be
given first priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fithess, capacity
and experience to satisfactorily perform the contract. It is the
County’s policy to conduct business only with responsible
Contractors.

Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.
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8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor’s quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing
of the evidence which is the basis for the proposed debarment
and will advise the Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor's representative shall be
given an opportunity to submit evidence at that hearing. After
the hearing, the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should be
debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

4. If a Contractor has been debarred for a period longer than five

(5) years, that Contractor may after the debarment has been in
effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in
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8.13

its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of
the grounds for which the debarment was imposed; (2) a bona
fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of the County.

5. The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five (5)
years; (2) the debarment has been in effect for at least five (5)
years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on
the request. At the hearing, the Contractor Hearing Board
shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is
presented. This hearing shall be conducted and the request
for review decided by the Contractor Hearing Board pursuant
to the same procedures as for a debarment hearing.

6. The Contractor Hearing Board’'s proposed decision shall
contain a recommendation on the request to reduce the period
of debarment or terminate the debarment. The Contractor
Hearing Board shall present its proposed decision and
recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor's place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
in a prominent position in the Subcontractor's place of business. The
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County’'s Department of Children and Family Services will supply the
Contractor with the poster to be used. Information on how to receive the
poster can be found on the Internet at www.babysafela.org.

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor’s
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

8.15 COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under

this Contract on not less than an annual basis. Such evaluation will include

assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the

County determines are severe or continuing and that may place

performance of the Contract in jeopardy if not corrected will be reported to

the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the corrective action measures, the

County may terminate this Contract or impose other penalties as specified

in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or grounds
caused by the Contractor or employees or agents of the
Contractor. Such repairs shall be made immediately after the
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Contractor has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, the County may make
any necessary repairs. All costs incurred by the County, as
determined by the County, for such repairs shall be repaid by the
Contractor by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.18

8.19

8.17.1 The Contractor warrants that it fully complies with all federal and
state statutes and regulations regarding the employment of aliens
and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set
forth in federal and state statutes and regulations. The Contractor
shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility
status required by federal and state statutes and regulations
including, but not limited to, the Immigration Reform and Control
Act of 1986, (P.L. 99-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period
prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the Contractor or the County or both in connection with any
alleged violation of any federal or state statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Amendments prepared
pursuant to sub-paragraph 8.1, and received via communications facilities,
as legally sufficient evidence that such original signatures have been
affixed to Amendments to this Contract, such that the parties need not
follow up facsimile transmissions of such documents with subsequent
(non-facsimile) transmission of “original” versions of such documents.

FAIR LABOR STANDARDS
The Contractor shall comply with all applicable provisions of the Federal

Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all liability,
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8.20

8.21

including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards
Act, for work performed by the Contractor's employees for which the
County may be found jointly or solely liable.

FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault
or negligence of such party (such events are referred to in this
sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of the
Contractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both the
Contractor and such subcontractor, and without any fault or
negligence of either of them. In such case, the Contractor shall
not be liable for failure to perform, unless the goods or services to
be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this sub-paragraph,
the term  “subcontractor” and ‘“subcontractors” mean
subcontractors at any tier.

8.20.3 In the event the Contractor's failure to perform arises out of a force
majeure event, the Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from other
sources, if applicable, and to otherwise mitigate the damages and
reduce the delay caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.
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8.22

INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, federal, state, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor’'s acts and/or
omissions arising from and/or relating to this Contract.

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its Subcontractors to maintain, the following programs
of insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor’'s own expense.
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8.24.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to each
Department Contract Manager, prior to commencing services under
this Contract.

Such certificates or other evidence shall:
= Specifically identify this Contract;
= Clearly evidence all coverages required in this Contract;

= Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in
advance of cancellation for all policies evidenced on the
certificate of insurance;

= Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and

= |dentify any deductibles or self-insured retentions for the
County’s approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business
in the State of California.

8.24.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the County with an A.M. Best
rating of not less than A:VIl unless otherwise approved by the
County.

8.24.3 Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach. Alternatively, the County may purchase such
required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
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8.24.4

8.24.5

8.24.6

Contractor any premium costs advanced by the County for such
insurance.

Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor

under this Contract.

= Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County’s Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Contractor under the terms of this Contract.

Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the County, the Contractor shall
pay full compensation for all costs incurred by the County.

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all Subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

* The Contractor providing evidence of insurance covering the
activities of Subcontractors, or

= The Contractor providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of Subcontractor insurance
coverage at any time.
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8.25

INSURANCE COVERAGE REQUIREMENTS

8.25.1

8.25.2

8.25.3

8.25.4

8.25.5

General Liability insurance written on ISO policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned,” “hired” and “non-owned” vehicles, or coverage for “any
auto.”

Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible. If the Contractor's
employees will be engaged in maritime employment, coverage
shall provide workers’ compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor is
responsible. In all cases, the above insurance also shall include
Employers’ Liability coverage with limits of not less than the
following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability: Insurance covering liability arising from
any error, omission, negligent or wrongful act of the Contractor, its

officers or employees with limits of not less than $1 million per
occurrence and $3 million aggregate. The coverage also shall
provide an extended two-year reporting period commencing upon
termination or cancellation of this Contract.

Property Coverage: Such insurance shall be endorsed naming
the County of Los Angeles as loss payee, provide deductibles of
no greater than 5% of the property values, and shall include:

Personal Property: Automobiles and Mobile Equipment — Special
form (“all risk”) coverage for the actual cash value of County-
owned or leased property.
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8.25.6

Personal Property and All Other Personal Property — Special form
(“all risk”) coverage for the full replacement value of County-
owned or leased property.

Crime Coverage: Insurance with limits in amounts not less than
$50,000 covering against loss of money, securities, or other
property referred to in this Contract, which may result from
employee dishonesty, forgery or alternation, theft, disappearance
and destruction, computer fraud, burglary and robbery. Such
insurance shall name the County as loss payee.

8.26 LIQUIDATED DAMAGES

8.26.1

8.26.2

If, in the judgment of the Department Head, or his/her designee,
the Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Department Head, or his/her
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor’s invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County, will be forwarded to the Contractor by
the Department Head, or his/her designee, in a written notice
describing the reasons for said action.

If the Department Head, or his/her designee, determines that
there are deficiencies in the performance of this Contract that the
Department Head, or his/her designee, deems are correctable by
the Contractor over a certain time span, the Department Head, or
his/her designee, will provide a written notice to the Contractor to
correct the deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time frame, the
Department Head, or his/her designee, may:

(@) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will
be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure of the Contractor
to correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances
a reasonable estimate of such damages is One Hundred
Dollars ($100) (this amount is established by each
Department) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as
defined in Exhibit C, Technical Exhibit C4, hereunder, and
that the Contractor shall be liable to the County for
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8.27

8.28

8.26.3

8.26.4

liquidated damages in said amount. Said amount shall be
deducted from the County’s payment to the Contractor:
and/or

() Upon giving five (5) days notice to the Contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County
for completion of the work by an alternate source, whether
it be County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

The action noted in sub-paragraph 8.26.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

This sub-paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or sub-paragraph
8.26.2, and shall not, in any manner, restrict or limit the County’s
right to terminate this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time
during the term of this Contract provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Contract, then such lower prices shall be immediately extended to the

County.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1

8.28.2

8.28.3

The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable federal and state anti-discrimination laws and

regulations.

The Contractor shall certify to, and comply with, the provisions of
Exhibit D - Contractor's EEO Certification.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
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8.28.4

8.28.5

8.28.6

8.28.7

8.28.8

national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
federal and state anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
federal and state laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The Contractor shall allow County representatives access to the
Contractor’s employment records during regular business hours to
verify compliance with the provisions of this sub-paragraph 8.28
when so requested by the County.

If the County finds that any provisions of this sub-paragraph 8.28
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination laws
or regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County shall,
at its sole option, be entitled to the sum of Five Hundred Dollars
($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.
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8.29

8.30

8.31

8.32

8.33

8.34

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the Contractor. This Contract shall not restrict the County
from acquiring similar, equal or like goods and/or services from other
entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant information with
respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County’s Contract Manager
and/or his/her designee any dispute between the County and the Contractor
regarding the performance of services as stated in this Contract. If the
County’s Contract Manager or his/her designee is not able to resolve the
dispute, the County’s Department Director, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit | of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand-delivered with signed receipt
or mailed by first-class, registered or certified mail, postage prepaid,
addressed to the parties as identified in Exhibits E - County’s Administration
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8.35

8.36

8.37

and F - Contractor's Administration. Addresses may be changed by either
party giving ten (10) days' prior written notice thereof to the other party. The
Director or his/her designee shall have the authority to issue all notices or
demands required or permitted by the County under this Contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
No bar exists against any hiring action initiated through a public
announcement.

PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and inspect
the Contractor's documents, books, and accounting records
pursuant to sub-paragraph 8.38 - Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the County. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret”, “confidential”,
or “proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential’, or “proprietary”, the Contractor agrees
to defend and indemnify the County from all costs and expenses,
including reasonable attorney’s fees, in action or liability arising
under the Public Records Act.

PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
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8.38

publishing its role under this Contract within the following
conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the County without the
prior written consent of the County’s Department Director.
The County shall not unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of the
County, indicate in its proposals and sales materials that it has
been awarded this Contract with the County of Los Angeles,
provided that the requirements of this sub-paragraph 8.37 shall

apply.
RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The Contractor agrees that the County, or
its authorized representatives, shall have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material, including, but
not limited to, all financial records, bank statements, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available to the
County during the term of this Contract and for a period of five (5) years
thereafter unless the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by
the Contractor at a location in Los Angeles County, provided that if any
such material is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any federal or state auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County’s Auditor-Controller within thirty (30) days of the
Contractor's receipt thereof, unless otherwise provided by
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8.38.2

8.38.3

applicable federal or state law or under this Contract. Subject to
applicable law, the County shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or temmination of this Contract,
representatives of the County conduct an audit of the Contractor
regarding the work performed under this Contract, and if such audit
finds that the County’s dollar liability for any such work is less than
payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County
by cash payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts due to the
Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County’s dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County’s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1

8.40.2

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent
of the County may be deemed a material breach of this Contract.

If the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County’s request:

= A description of the work to be performed by the Subcontractor;
= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
the County.
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8.40.3

8.40.4

8.40.5

8.40.6

8.40.7

8.40.8

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every Subcontractor in the
same manner and to the same degree as if such Subcontractor(s)
were the Contractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’'s proposed subcontract.

The County’s consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its Subcontractors
of this County right.

The County’s Contract Manager is authorized to act for and on
behalf of the County with respect to approval of any subcontract
and Subcontractor employees. After approval of the subcontract
by the County, the Contractor shall forward a fully-executed
subcontract to the County for their files.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of
insurance required by the County from each approved
Subcontractor. The Contractor shall ensure delivery of all such
documents to the County’s Contract Manager before any
subcontractor employee may perform any work hereunder.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set

forth in sub-paragraph 8.14 - Contractor's Warranty of Adherence to

County’s Child Support Compliance Program, shall constitute default under

this Contract. Without limiting the rights and remedies available to the
County under any other provision of this Contract, failure of the Contractor
to cure such default within ninety (90) calendar days of written notice shall

be grounds upon which the County may terminate this Contract pursuant to
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sub-paragraph 8.43 - Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1

8.42.2

8.42.3

This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

= Complete performance of such part of the work as shall not
have been terminated by such notice.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
sub-paragraph 8.38, Record Retention and Inspection/Audit
Settlement.

8.43 TERMINATION FOR DEFAULT

8.43.1

The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of the
County’s Contract Manager:

= The Contractor has materially breached this Contract; or

= The Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work required
either under this Contract; or

= The Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
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8.43.2

8.43.3

8.43.4

8.43.5

authorize in writing) after receipt of written notice from the
County specifying such failure.

In the event that the County terminates this Contract in whole or in
part as provided in sub-paragraph 8.43.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated.
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of the type
identified in sub-paragraph 8.43.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
federal or state governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a Subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be furnished by
the Subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this sub-paragraph 8.43.3, the terms
"Subcontractor" and "Subcontractors" mean Subcontractor(s) at
any tier. '

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43, it is determined by the
County that the Contractor was not in default under the provisions
of this sub-paragraph 8.43, or that the default was excusable under
the provisions of sub-paragraph 8.43.3, the rights and obligations
of the parties shall be the same as if the notice of termination had
been issued pursuant to sub-paragraph 8.42 - Termination for
Convenience.

The rights and remedies of the County provided in this sub-
paragraph 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1

8.44.2

8.44.3

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the county manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the event of

the occurrence of any of the following:

= |nsolvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the Contractor; or

= The execution by the Contractor of a general assignment for
the benefit of creditors.
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8.45.2 The rights and remedies of the County provided in this sub-
paragraph 8.45 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in the County Code Section 2.160.010 retained by the Contractor,
shall fully comply with the County’s Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the Contractor or any County Lobbyist
or County Lobbying firm retained by the Contractor to fully comply with the
County’s Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion, immediately
terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’s Board of Supervisors appropriates funds for this Contract in
the County’s budget for each such future fiscal year. In the event that funds
are not appropriated for this Contract, then this Contract shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. The
County shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this sub-paragraph 8.49 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this

Contract.
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8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

8.51 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,

INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIER
COVERED TRANSACTIONS (45 C.F.R. PART 76)

The Contractor hereby acknowledges that the County is prohibited from
Contracting with and making sub-award to parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded Contracts.
By executing this Contract, the Contractor certifies that neither it nor any of
its owners, officers, partners, directors or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally funded
Contracts. Further, by executing this Contract, the Contractor certifies that,
to its knowledge, none of its subcontractors, at any tier, or any owner,
officer, partner, director of other principal of any subcontractors is currently
suspended, debarred, ineligible, or excluded from securing federally funded
Contracts. The Contractor shall immediately notify the County in writing,
during the term of this Contract, should it or any of its subcontractors or any
principals of either be suspended, debarred, ineligible, or excluded from
securing federally funded Contracts. Failure of the Contractor to comply
with this provision shall constitute a material breach of this Contract upon
which the County may immediately terminate or suspend this Contract.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.1.1 This Contract is subject to the provisions of the County’s ordinance
entitled Local Small Business Enterprise Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.
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9.2

9.1.2

9.1.3

9.1.4

9.1.5

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Local Small Business Enterprise.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the state and the Office of Affirmative Action
Compliance (OAAC) of this information prior to responding to a
solicitation or accepting a contract award.

OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.2.1 The County shall be the sole owner of all right, title and interest,

including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials”) which are originated or
created through the Contractor's work pursuant to this Contract.
The Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the County all of the Contractor’s right, title and interest in
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9.3

9.2.2

9.2.3

9.24

9.2.5

9.2.6

and to such original materials, including any copyright, patent and
trade secret rights which arise pursuant to the Contractor's work

under this Contract.

During the term of this Contract and for five (5) years thereafter, the
Contractor shall maintain and provide security for all of the
Contractor's working papers prepared under this Contract. The
County shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were originally acquired by the Contractor outside the scope of this
Contract, which the Contractor desires to use hereunder, and which
the Contractor considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County’s Contract
Manager as proprietary or confidential, and shall be plainly and
prominently marked by the Contractor as "Propriety" or
"Confidential" on each appropriate page of any document
containing such material.

The County will use reasonable means to ensure that the
Contractor’s proprietary and/or confidential items are safeguarded
and held in confidence. The County agrees not to reproduce,
distribute or disclose to non-County entities any such proprietary
and/or confidential items without the prior written consent of the
Contractor.

Notwithstanding any other provision of this Contract, the County will
not be obligated to the Contractor in any way under sub-paragraph
90.2.4 for any of the Contractor's proprietary and/or confidential
items which are not plainly and prominently marked with restrictive
legends as required by sub-paragraph 9.2.3 or for any disclosure
which the County is required to make under any state or federal law
or order of court.

All the rights and obligations of this sub-paragraph 9.2 shall survive
the expiration or termination of this Contract.

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.3.1

The Contractor shall indemnify, hold harmless and defend the
County from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and attorneys'
fees, for or by reason of any actual or alleged infringement of any
third party's patent or copyright, or any actual or alleged
unauthorized trade secret disclosure, arising from or related to the
operation and utilization of the Contractor's work under this
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Contract. The County shall inform the Contractor as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor's defense
and settlement thereof.

9.3.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that the
County’s continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, the Contractor, at its
sole expense, and providing that the County’s continued use of the
system is not materially impeded, shall either:

= Procure for the County all rights to continued use of the
questioned equipment, part, or software product; or

= Replace the questioned equipment, part, or software product
with a non-questioned item; or

= Modify the questioned equipment, part, or software so that it is
free of claims.

9.3.3 The Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not supplied
by the Contractor, in a manner for which the questioned product
was not designed nor intended.

9.4 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring the Contractors to
complete the Charitable Contributions Certification, Exhibit J, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202)
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9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

9.5.1

9.5.2

9.5.3

9.54

This Contract is subject to the provisions of the County’s ordinance
entitles Transitional Job Opportunities Preference Program, . as
codified in Chapter 2.205 of the Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Transitional Job Opportunity vendor.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Transitional Job Opportunity vendor.

If the Contractor has obtained County certification as a Transitional
Job Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County’s costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
Responsibility and Contractor Debarment).

The above-penalties shall also apply to any entity that has previously

obtained proper certification, however, as a result of a change in their
status would no longer be eligible for certification, and fails to notify the
certifying department of this information prior to responding to a
solicitation or accepting a contract award.
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly
executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and

year first above written.

ATTEST:

SACHI HAMAI
Executive Officer-Clerk
of the Board of Supervisors

By

CONTRACTOR: SELECT STAFFING

~7 ’ 2
By Hadd b

Name

-X’ﬂ.{f’ﬁmat/ /?ge, 2/4 (o2 okl

Title ” &

COUNTY OF LO ANGELES

'\”Daputy

APPROVED AS TO FORM:

Raymond G. Fortner, Jr.
County Counsel

Ptincipal Députy €ounty Counsel

Bybﬂlﬁhfﬁkamxpg

I her_eby certify that pursuant to
Section 25103 of the Covernment Code,

"‘""“x delivery of this document has been made.

SACHIA. HAMAI
Executive Officer

Clerk of the Board of Supervisors
{ . et
By e _

\ Deputy

PTED
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B O S e

@5 0 =M™ DEC 16 2008

%om A. HAMA

EXECUTIVE OFFICER
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STATEMENT OF WORK

EXHIBIT A
STATEMENT OF WORK (SOW)

1.  INTRODUCTION

For over a decade, the County has collaborated with its community partners to
enhance the capacity of the health and human services system to improve the lives
of children and families. These efforts require, as a fundamental expectation, that the
County’s Contracting partners share the County and community’s commitment to
provide health and human services that support achievement of the County’s vision,
goals, values, and adopted outcomes. Key to these efforts is the integration of
service delivery systems and the adoption of the Customer Service and Satisfaction

Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by
providing responsive, efficient, and high quality public services that promote the self-
sufficiency, well-being and prosperity of individuals, families, business and
communities. This philosophy of teamwork and collaboration is anchored in the

shared values of:

> Responsiveness > Integrity

» Professionalism » Commitment

> Accountability > A Can-Do Attitude
» Compassion > Respect for Diversity

These shared values are encompassed in the County Mission to enrich lives
through effective and caring service and the County Strategic Plan’s eight goals: 1)
Service Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 4)
Fiscal Responsibility; 5) Children and Families’ Well-Being; 6) Community
Services; 7) Health and Mental Health; and 8) Public Safety. Improving the well
being of children and families requires coordination, collaboration, and integration
of services across functional and jurisdictional boundaries, by and between County
departments/agencies, and community and contracting partners.

The basic conditions that represent the well-being we seek for all children and
families in Los Angeles County are delineated in the following five outcomes, adopted
by the Board of Supervisors in January 1993.

Good Health;

Economic Well-Being;

Safety and Survival;

Emotional and Social Well-Being; and
Education and Workforce Readiness.
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STATEMENT OF WORK

Recognizing that no single strategy, in isolation, can achieve the County’s outcomes
of well-being for children and families, consensus has emerged among County and
community leaders that making substantial improvements in integrating the County’s
health and human services system is necessary to significantly move toward
achieving these outcomes. The County has also established the following values
and goals for guiding this effort to integrate the health and human services delivery

system:

v

Families are treated with respect in every encounter they have with the
health, educational, and social services systems.

Families can easily access a broad range of services to address their
needs, build on their strengths, and achieve their goals.

There is no “wrong door”. wherever a family enters the system is the
right place.

Families receive services tailored to their unique situations and needs.

Service providers and advocates involve families in the process of
determining service plans, and proactively provide families with
coordinated and comprehensive information, services, and resources.

The County service system is flexible, able to respond to service
demands for both the Countywide population and specific population
groups.

The County service system acts fo strengthen communities,
recognizing that just as individuals live in families, families live in
communities.

In supporting families and communities, County agencies work
seamlessly with public and private service providers, community-based
organizations, and other community partners.

County agencies and their partners work together seamlessly to
demonstrate substantial progress towards making the system more
strength-based, family-focused, culturally-competent, accessible, user-
friendly, responsive, cohesive, efficient, professional, and accountable.

County agencies and their partners focus on administrative and
operational enhancements to optimize the sharing of information,
resources, and best practices while also protecting the privacy rights of

families.

County agencies and their partners pursue multi-disciplinary service
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STATEMENT OF WORK

delivery, a single service plan, staff development opportunities,
infrastructure enhancements, customer service and satisfaction
evaluation, and revenue maximization.

v County agencies and their partners create incentives to reinforce the
direction toward service integration and a seamless service delivery

system.

v The County human service system embraces a commitment to the
disciplined pursuit of results accountability across systems.
Specifically, any strategy designed to improve the County human
services system for children and families should ultimately be judged
by whether it helps achieve the County’s five outcomes for children and
families: good health, economic well-being, safety and survival,
emotional and social well-being, and education and workforce
readiness.

The County, its clients, contracting partners, and the community will continue to
work together to develop ways to make County services more accessible, customer
friendly, better integrated, and outcome-focused. Several departments have
identified shared themes in their strategic plans for achieving these goals including:
making an effort to become more consumer/client-focused; valuing community
partnerships and collaborations; emphasizing values and integrity; and using a
strengths-based and multi-disciplinary team approach. County departments are
also working to provide the Board of Supervisors and the community with a better
understanding of how resources are being utilized, how well services are being
provided, and what are the results of the services: is anyone better off?

Los Angeles health and human service departments and their partners are working
together to achieve the following Customer Service And Satisfaction Standards
in support of improving outcomes for children and families.

Personal Service Delivery
The service delivery team — staff and volunteers — will treat customers and each

other with courtesy, dignity, and respect.

e Introduce themselves by name

e Listen carefully and patiently to customers

e Be responsive to cultural and linguistic needs

e Explain procedures clearly

e Build on the strengths of families and communities
Service Access

Service providers will work proactively to facilitate customer access to services.
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STATEMENT OF WORK

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

Service Environment
Service providers will deliver services in a clean, safe, and welcoming environment,
which supports the effective delivery of services.

Ensure a safe environment

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post compliant and appeals procedures

e o © o @

The basis for all County health and human services contracts is the provision of the
highest level of quality services that support improved outcomes for children and
families. The County and its contracting pariners must work together and share a
commitment to achieve a common vision, goals, outcomes, and standards for
providing services.

2. SCOPE OF WORK

2.1 Contractor shall provide experienced as-needed secretarial/clerical and/or
accounting personnel to perform the duties as described in Performance
Requirements, Section 10 of Statement of Work and in Technical Exhibit C1,
Job Description and Skills Requirements.

2.2 This Contract is not an exclusive Contract. The County reserves the right to
contract with other contractors or request the services of other firms for the

same or similar services.

2.3 The Contractor must perform to the standards in Section 10, Performance
Requirements.

3. QUALITY CONTROL PLAN

3.1 The Contractor shall establish and maintain a Quality Control Plan (Plan) to
assure that the requirements of the Contract are met. The Plan shall be
submitted as a part of the proposal. An updated copy must be provided to the
County Contract Manager at the start date of the Contract and as changes
occur. The Plan shall include but not be limited to the following:

As-needed Secretarial/Clerical and Accounting Temporary Services Page 4
January 2009 :



STATEMENT OF WORK

3.1.1 A monitoring system covering all services listed under Performance
Requirements, in Paragraph 10. It must specify the methods for
assuring and verifying that the minimum requirements for as-needed
secretarial/clerical and/or accounting personnel are met. The Plan
shall specify how the methods are to be implemented and identify the
Contractor staff who will perform the assurance and verification tasks.

3.1.2 Monthly Meetings — The Contractor is required to attend on an as-
needed basis but at least monthly during the first three months of this
Contract. Meetings will be conducted annually during each option
year. Failure to attend will cause an assessment of fifty dollars
($50.00).

3.1.3 Samples of qualifying tests and scoring levels administered to
personnel to ensure secretarial/clerical and/or accounting skills
acceptability.

3.1.4 Samples of applications and/or resumes required from personnel and
methods to be used to verify the information contained therein.

3.1.5 Samples of the interview questions to be administered to personnel to
determine acceptability.

3.1.6 An emergency plan that covers the method for continuing to provide
services to the County in the event of an emergency that disrupts the
Contractor's operations.

3.14.7 A record of all inspections conducted by the Contractor, corrective
action taken, and the time elapsed between identification of a
problem and completed corrective action.

3.2 The Contractor shall maintain a file of all employment information on all
personnel provided to the County. This file shall be made available for review

if requested by the County during the term of the Contract.

3.3 The Contractor shall provide a plan and describe the methods for continuing to
assure service to the County in the event of a strike by the Contractor's
employees and that employees will cross picket lines in the event of a strike or
other work stoppage by County employees.

4. QUALITY ASSURANCE PLAN

The County will evaluate the Contractor’s performance under this Contract using
the quality assurance procedures as defined in this Contract, Paragraph 8,
Standard Terms and Conditions, Sub-paragraph 8.15.

As-needed Secrefarial/Clerical and Accounting Temporary Services Page 5
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4.1 The County shall have the right to interview and/or to examine any prospective
employee to be assigned to the County to determine the skills of the individual
provided.

4.2 The Contractor shall immediately replace any of the Contractor's employees
who do not meet the minimum requirements specified in Sub-paragraph 7.2 of
this Contract or do not otherwise provide satisfactory service.

4.3 The County shall not be charged the first work day for any employee provided
by the Contractor who does not pass the examination or interview, does not
meet the minimum requirements, or does not provide satisfactory service.

4.4 The County shall evaluate the Contractor's performance under this Contract
based on the specific tasks and requirements in this Contract.

4.5 The County Contract Manager shall consult with the Contractor's Project
Manager to resolve any problems related to provision of services. The
County's Contract Manager will review and determine if penalties should be
assessed against the Contractor according to Paragraph 10, Performance
Requirements.

4.6 If a dispute occurs regarding services or penalties under the Contract and such
disputes cannot be resolved between the County Contract Manager and the
Contractor's Project Manager, it will be referred to the County’s Department
Director or his/her designee whose decision will be final.

5. CONTRACT DISCREPANCY REPORTS

Every effort shall be made by the County to anticipate and work with the Contractor
to identify and resolve any problems under the Contract. However, should
deviations from agreed-upon performance occur, the Contract Manager will issue a
written Contract Discrepancy Report, Technical Exhibit C, Section 2, describing the
nature of the deviation to the Contractor.

5.1 Verbal notification of a contract discrepancy will be made to the Contractor's
Project Manager or designee as soon as possible whenever a contract
discrepancy is identified. The Contractor's Project Manager shall immediately
resolve the problem.

5.2 The County’s Contract Manager will determine whether a formal Contract
Discrepancy Report shall be issued.

5.3 If a Contract Discrepancy Report is issued, it will be mailed or hand-delivered
to the Contractor’s Project Manager.
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5.4 Upon receipt of this document, the Contractor is required to respond in writing
to the Contract Manager within the time period specified on the report,
acknowledging the reported discrepancies or presenting contrary evidence,
and presenting a program for immediate correction of all failures of
performance identified in the Contract Discrepancy Report.

6. DEFINITIONS

6.1 Board of Supervisors (BOS) - The Board of Supervisors of the County of Los
Angeles, acting as governing body of proposed service area.

6.2 Code of Federal Requlations (CFR) Part 300 - The section of the federal
regulations that delineate the mandatory requirements and performance
standards for the state or local child support enforcement agency.

6.3 Performance Requirements Summary (PRS) - Identifies and summarizes
elements of the Contract the County will evaluate to assure that Contract
performance standards are met by Contractor.

6.4 Standard - Minimum requirement set by the County for performing a service or
activity.

7. RESPONSIBILITIES

The County’s and the Contractor’s responsibilities are as follows:

COUNTY
Personnel

The County will administer the Contract according to the Contract,
Paragraph 6, Administration of Contract. Specific duties will include:

Monitoring the Contractor’s performance in the daily operation
of this Contract.

Providing direction to the Contractor in areas relating to policy,
information and procedural requirements.

Preparing Amendments in accordance with the Contract,
Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.1
Amendments.
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County Furnished ltems

Policies/Procedures — The County will provide the Contractor personnel
with any necessary applicable federal, state, and county laws,
regulations, and policies needed for completion of the duties required.
County will provide desktop procedures to ensure compliance by the
staff with these laws, regulations, and policies and all applicable audit
standards.

Personnel, Services/Supplies, Materials — The County shall provide all
personnel, supplies, and materials necessary to perform all services
required by this Statement of Work.

Office Equipment — The County will provide all office equipment, desks,
chairs, and other necessary office furniture to be utilized by the
Contractor personnel to perform duties.

Any damage done to the County’s real or personal property and/or
facilities used or occupied by the Contractor's employees beyond
wear from normal usage, as determined by the Contract Manager,
shall be repaired by Contractor at the Contractor's expense or, at the
sole discretion of the County, may be repaired by the County and
costs for such repairs (including associated departmental overhead)
deducted from payments due to the Contractor as a fee for services.

County will not be responsible for providing parking for contract staff.

CONTRACTOR

7.3 Project Manager

7.3.1 The Contractor shall provide a ful-time Project Manager or
designated alternate. The County must have access to the Project
Manager during all hours, 365 days per year. The Contractor shall
provide a telephone number where the Project Manager may be
reached on a twenty-four (24) hour per day basis.

7.3.2 The Project Manager shall act as a central point of contact with the
County.  The Project Manager shall demonstrate previous
experience in the management of work requirements for facilities
similar in size and complexity.
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7.3.3 The Project Manager/alternate shall have full authority to act for the
Contractor on all matters relating to the daily operation of the
Contract. The Project Manager/alternate shall be able to effectively
communicate, in English, both orally and in writing.

7.4 Employee Acceptability

7.4.1 Prior to the commencement date of this Contract, the Contractor shall
provide to the County a list of all persons and/or entities it intends to
employ in providing services under this Contract, so that the County
conduct or request the Contractor to conduct background
investigations if it deems necessary.

7.4.2 The County Contract Manager may, at his sole discretion, direct the
Contractor to replace any of the individuals the Contractor has
provided within 24 hours, when reasonably requested to do so.

7.5 Employee Benefits and Payments

7.5.1 Contractor will be solely responsible for providing to, or on behalf of,
its employees all legally required employee benefits.

7.5.2 County shall not assume any liability for the payment of any salaries,
wages, benefits or other compensation to, or on behalf of, any
personnel provided by the Contractor.

7.6 Contractor Furnished Items

7.6.1 Personnel, Services/Supplies, Materials - Contractor shall provide all
personnel, services, supplies, and materials (exclusive of County
Furnished ltems specified in Section 7.2 above) necessary to perform
all services required by this Statement of Work.

7.6.2 Office Equipment — It is anticipated that the Contractor will already be
in possession of necessary office equipment. Should the Contractor
purchase or lease equipment, for performance of required services,
the proposed purchase of any such equipment must receive prior
County approval.

7.6.3 Employee Identification Badges - Contractor shall provide distinctive
identification badges for all of their employees who work on this
contract and go to County facilities for any reason.
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8. HOURS OF OPERATION

8.1 Contractor shall maintain office hours and provide as-needed
secretarial/clerical and accounting temporary personnel between the hours of
8:00 a.m. to 5:00 p.m., Monday through Friday.

8.2 Normal working hours for secretarial/clerical, and accounting temporary
personnel are 8:00 a.m. to 5:00 p.m., Monday through Friday. Hours may be
changed at County’s discretion.

8.3 On occasion, the County Contract Manager may request work beyond normal
working hours, which shall be compensated at the Contractor's normal hourly
rate with no increase for overtime.

8.4 The Contractor is not required to provide personnel on County recognized
holidays. These holidays may vary from year to year. The Contract Manager
will provide the Contractor with a list of holidays for the succeeding year as
soon as they are available. In 2009 the holidays are observed:

Martin Luther King Jr's Birthday ~ Monday, January 19, 2009

President’'s Day Monday, February 16, 2009
Memorial Day Monday, May 25, 2009
Independence Day Friday, July 3, 2009

Labor Day Monday, September 7, 2009
Columbus Day Monday, October 12, 2009
Veteran’s Day Wednesday, November 11, 2009
Thanksgiving Day Thursday, November 26, 2009
Friday after Thanksgiving Friday, November 27, 2009
Christmas Day Friday, December 25, 2009

9. SPECIFIC TASKS

9.1 The Contractor shall provide as-needed secretarial/clerical and/or accounting
temporary personnel at any of the locations listed on the List of Departments
for Child Support Services Department, District Attorney and Public Defender
Offices, Exhibit C3. On occasion, the County may, on reasonable notice, add
to or delete personnel from these locations.

9.2 The secretarial/clerical and accounting temporary personnel provided by the
Contractor shall meet the minimum requirements and perform satisfactorily as
stated in Paragraph 10 and Exhibit C1.

9.3 The Contractor shall be allowed at least twenty-four (24) hours after the
County has made a request to provide the personnel. If the services have not
begun after forty-eight (48) hours, the County reserves the right to cancel the
order and request the service from another Contractor.
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9.4 The Contractor shall be responsible for providing competent staff to fulfill the
Contract and shall have complete flexibility for establishing an effective
management and organizational structure.

9.5 The Contractor shall maintain a file of all relevant employment information on
all personnel provided to the County. This file shall be made available for
review if requested by the County during the term of the Contract.

8.6 The Contractor shall maintain all pertinent accounting, financial records, time
cards, proprietary data and other records relating to the Contract for a period
of three (3) years after completion of the Contract unless the County’s written
permission is given to dispose of material prior to this time.

9.7 The Contractor shall maintain confidentiality of all information which may be
acquired, arising out of, or connected with activities under the Contract.

9.7.1 The Contractor and selected employees connected with activities
under the Contract shall be required to sign and adhere to the
Contractor Employee Acknowledgement and Confidentiality
Agreement, Exhibit G2.

9.8 The Contractor shall ensure that its employees will cross picket lines in the
event of a strike or other work stoppage by County employees or by the
Contractor's employees.

9.9 County equipment (i.e., beepers, keys, keycards, identification badges etc.,)
assigned to contract employees remains the sole property of the County and
must be returned prior to the end of their assignment. The Contractor shall be
responsible for replacement of any misplaced or stolen County property
assigned to its employees.

9.10 The Contractor shall ensure that a criminal background check is conducted for
any employee assigned to the County. This information shall be made
available for review if requested by the County during the term of the Contract.

9.11 A Contractor Performance Requirements Summary including methods the
County may use to evaluate the Contractor's performance is referenced in the
Performance Requirements below.

10. PERFORMANCE REQUIREMENTS

This Paragraph lists the required Contractor services which shall be monitored by the
County during the term of the Contract and the remedy due to the County for the
Contractor’s failure to assign qualified and/or satisfactory secretarial/clerical and/or
accounting temporary personnel, respond to the timeliness requirements, and
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conform to the requirements set forth in this Statement of Work. The County may
evaluate the Contractor's performance through any or a combination of the following
monitoring methods:

e Random sampling
e 100% inspection
e Complaints

e Review of management reports
e Review of County data and records

10.1 Contractor Performance Requirements
Criteria for Acceptable and Unacceptable Performance

10.1.1 Acceptable Performance

Contractor’s performance shall be considered acceptable when the County
Contract Manager determines that the Contractor has provided the number
of secretarial/clerical and/or accounting personnel required to fill the
locations requested, has responded in a timely manner and has provided
qualified, satisfactory personnel.

10.1.2 Unacceptable Performance

Any incidence wherein Contractor has failed to provide acceptable
performance as defined in Sub-paragraph 10.1.1 above.

10.1.3 Remedies for Unacceptable Performance

When the Contractor's performance does: not conform with the
requirements of this Contract, the County will have the option to apply the
following non-performance remedies:

1. Require Contractor to implement a formal corrective action plan,
subject to approval by the County. In the plan, the Contractor must
include reasons for the unacceptable performance, specific steps to
return performance to an acceptable level, and monitoring methods
to prevent recurrence;

2. Reduce payment to the Contractor by a computed amount;

3. Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance;

4. Failure of the Contractor to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work
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specific within ten (10) days shall constitute authorization for the
County to have the service(s) performed by others. The entire cost of
such work performed by others as a consequence of the Contractor's
failure to perform said service(s), as determined by the County, shall
be credited to the County on the Contractor’s future invoice;

In the event that Contractor has failed to perform in accordance with
the standards set forth in Sub-paragraph 10.1.1 above, the County
may, at its option, wholly or partially terminate the Contract, secure
services from any other source and pursue the remedy set forth in
Paragraph 8 of the Contract and in Sub-paragraph 10.1.3 above.

10.2 Secretarial/Clerical and Accounting Temporary Personnel Performance
Requirements

Secretarial/clerical and accounting temporary personnel will perform a wide
variety of duties under the direction of the Child Support Services Department,
Offices of the District Attorney, and Public Defender, legal and non-legal staff.

10.2.1 Examples of Duties

1=

Type business letters, memoranda, contracts, complex charts, forms,
statistical reports, prepares legal documents, pleadings, able to
perform accounting tasks (i.e., 10-key calculating machine,
bookkeeping and financial/clerical work) and related correspondence.

Take dictation and/or transcribe from tapes (if required).
Prepare documents using word processing software as required.

The County Contract Manager will notify the Contractor of any
additional personal computer requirements when equipment changes
or software upgrades occur.

Perform general secretarial/clerical and/or accounting duties
including, but not limited to, filing, photocopying, answering phones,
composing letters and correspondence, etc.

May drive vehicles owned or leased by the County.

Selected Contractor(s) personnel shall keep an accurate record of

their hours worked in the form and manner prescribed for the
Departments’ billing system.
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10.2.2 Minimum Skill and Experience Requirements

Secretarial/clerical and accounting personnel assigned to the County must
meet the minimum skill and experience requirements referenced in Exhibit
C1, Job Description and Skills Requirements.

11. FORMS
Exhibits in this Contract include forms that are pertinent to this Contract.

11.1 Exhibits G1, G2 and G3, (Exhibit G included herein) must be completed by
the Contractor and all employees/agents of the Contractor who are involved in
providing as-needed secretarial/clerical and accounting temporary services for
the County. These forms shall be completed prior to implementation of the
Contract.
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APPLEONE EMPLOYMENT SERVICES
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 1~ 01/29/09 — 01/28/10)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical
and/or accounting personnel consistent with the performance requirements identified

in Section B, Statement of Work and in conjunction with the proposed period of
performance.

Job Classification Hourly-Rate
Transcriber Typist $17.42
Data Entry Clerk/ITC $13.18
Legal Secretary he2. a7
Secretary | $17.25
Typist Clerk/Bilingual $13.42
Intermediate Clerk/Receptionist $13.00
Account Clerk $15.43
Clerk (Heavy Lifting) $12.48

AppleOne Employment Services, Government Solutions Division, 990 Knox Street, Torrance, California
90502, (310) 516-1572. Downtown office: 888 South Figueroa Street, Suite 170, Los Angeles, CA 90017
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 2 — 01/29/10 — 01/28/11)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical
and/or accounting personnel consistent with the performance requirements identified

in Section B, Statement of Work and in conjunction with the proposed period of
performance.

Job Classification Hourly-Rate
Transcriber Typist $17.64
Data Entry Clerk/ITC $13.42
Legal Secretary $22.72
Secretary | $17.42
Typist Clerk/Bilingual $13.69
Intermediate Clerk/Receptionist $13.26
Account Clerk $15.70
Clerk (Heavy Lifting) $13.00

AppleOne Employment Services, Government Solutions Division, 990 Knox Street, Torrance, California
90502, (310) 51 6-1 572. Downtown office: 888 South Figueroa Street, Suite 170, Los Angeles, CA 90017
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 3 — 01/29/11 — 01/28/12)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical
and/or accounting personnel consistent with the performance requirements identified

in Section B, Statement of Work and in conjunction with the proposed period of
performance.

Job Classification Hourly-Rate
Transcriber Typist $17.78
Data Entry Clerk/ITC $13.57
Legal Secretary $22.89
Secretary | $17.60
Typist Clerk/Bilingual $13.86
Intermediate Clerk/Receptionist $13.44
Account Clerk $15.87
Clerk (Heavy Lifting) $13.13

AppleOne Employment Services, Government Solutions Division, 990 Knox Street, Torrance, California
90502, (310) 516-1572. Downtown office: 888 South Figueroa Street, Suite 170, Los Angeles, CA 90017
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PRICING SCHEDULE
FOR
JM TEMPORARY SERVICES & AFFILIATES, INC.

(DBA: JM STAFFING)

Exhibit B: Pricing Schedule (As-needed Secrefarial/Clerical and Page iii
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 1~ 01/29/09 — 01/28/10)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical

and/or accounting personnel consistent with the performance requirements identified
in Section B, Statement of Work and in conjunction with the proposed period of

performance.
Job Classification Hourly-Rate
Transcriber Typist $17.42
Data Entry Clerk/ITC $13.18
Legal Secretary $22.37
Secretary | $17.25
Typist Clerk/Bilingual $13.42
Intermediate Clerk/Receptionist $13.00
Account Clerk $15.43
Clerk (Heavy Lifting) $12.48

JM Temporary Services & Affiliates, Inc., (dba: JM Staff) 540 E. Foothill Blvd., Suite 200, San Dimas,
California 91773, (213/)%89-6581. www.jmstaffing.com
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 2 — 01/29/10 — 01/28/11)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical

and/or accounting personnel consistent with the performance requirements identified
in Section B, Statement of Work and in conjunction with the proposed period of

performance.
Job Classification Hourly-Rate
Transcriber Typist $17.64
Data Entry Clerk/ITC $13.42
Legal Secretary $22.72
Secretary | $17.42
Typist Clerk/Bilingual - $13.69
Intermediate Clerk/Receptionist $13.26
Account Clerk $15.70
Clerk (Heavy Lifting) $13.00

JM Temporary Services & Affiliates, Inc., (dba: JM Staff) 540 E. Foothill Bivd., Suite 200, San Dimas,
California 91773, (213) 389-6581. www.jmstaffing.com
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 3 — 01/29/11 — 01/28/12)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical

and/or accounting personnel consistent with the performance requirements identified
in Section B, Statement of Work and in conjunction with the proposed period of

performance.
Job Classification Hourly-Rate
Transcriber Typist $17.78
Data Entry Clerk/ITC $13.57
Legal Secretary $22.89
Secretary | $17.60
Typist Clerk/Bilingual $13.86
Intermediate Clerk/Receptionist $13.44
Account Clerk $15.87
Clerk (Heavy Lifting) $13.13

JM Temporary Services & Affiliates, Inc., (dba: JM Staff) 540 E. Foothill Blvd., Suite 200, San Dimas,
California 91773, (213) 389-6581, www. 1mstaff ing.com
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EXHIBIT B

PRICING SCHEDULE
FOR

LADERA CAREER PATHS, INC.

Exhibit B: Pricing Schedule (As-needed Secretarial/Clerical and Page iv
Accounting Temporary Services) January 2009



EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 1 - 01/29/09 — 01/28/10)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical

and/or accounting personnel consistent with the performance requirements identified
in Section B, Statement of Work and in conjunction with the proposed period of

performance.
Job Classification Hourly-Rate
Transcriber Typist $17.42
Data Entry Clerk/ITC $13.18
Legal Secretary $22.37
Secretary | $17.25
Typist Clerk/Bilingual $13.42
Intermediate Clerk/Receptionist $13.00
Account Clerk $15.43
Clerk (Heavy Lifting) $12.48

Ladera Career Paths, Inc., 6820 La Tijera Blvd., Suite 217, Los Angles, California 90045-1931.
(310) (568-0244
e
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 2 — 01/29/10 — 01/28/11)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical

and/or accounting personnel consistent with the performance requirements identified
in Section B, Statement of Work and in conjunction with the proposed period of

performance.
Job Classification Hourly-Rate
Transcriber Typist $17.64
Data Entry Clerk/ITC $13.42
Legal Secretary $22.72
Secretary | $17.42
Typist Clerk/Bilingual $13.69
Intermediate Clerk/Receptionist $13.26
Account Clerk $15.70
Clerk (Heavy Lifting) $13.00

Ladera Career Paths, Inc., 6820 La Tijera Blvd., Suite 217, Los Angles, California 90045-1931.
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 3 — 01/29/11 — 01/28/12)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical
and/or accounting personnel consistent with the performance requirements identified

in Section B, Statement of Work and in conjunction with the proposed period of
performance.

Job Classification Hourly-Rate
Transcriber Typist $17.78
Data Entry Clerk/ITC $13.57
Legal Secretary $22.89
Secretary | $17.60
Typist Clerk/Bilingual $13.86
Intermediate Clerk/Receptionist $13.44
Account Clerk $15.87
Clerk (Heavy Lifting) $1343

Ladera Career Paths, Inc., 6820 La Tijera Blvd., Suite 217, Los Angles, California 90045-1931.
(310) (568-0244
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EXHIBIT B

PRICING SCHEDULE
FOR

SELECT STAFFING

Exhibit B: Pricing Schedule (As-needed Secretarial/Clerical and Page v
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 1- 01/29/09 - 01/28/10)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical
and/or accounting personnel consistent with the performance requirements identified

in Section B, Statement of Work and in conjunction with the proposed period of
performance.

Job Classification Hourly-Rate
Transcriber Typist $17.42
Data Entry Clerk/ITC $13.18
Legal Secretary $22.37
Secretary | $17.25
Typist Clerk/Bilingual $13.42
Intermediate Clerk/Receptionist $13.00
Account Clerk $15.43
Clerk (Heavy Lifting) $12.48

Select Staffing, 777 S. Figueroa Street, Los Angeles, California, 90017 (213) 408-0262
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EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 2 - 01/29/10 - 01/28/11)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical

and/or accounting personnel consistent with the performance requirements identified
in Section B, Statement of Work and in conjunction with the proposed period of

performance.
Job Classification Hourly-Rate
Transcriber Typist $17.64
Data Entry Clerk/ITC $13.42
Legal Secretary $22.72
Secretary | $17.42
Typist Clerk/Bilingual $13.69
Intermediate Clerk/Receptionist $13.26
Account Clerk $15.70
Clerk (Heavy Lifting) $13.00

Select Staffing, 777 S. Figueroa Street, Los Angeles, California, 90017 (213) 408-0262

5 Firm Name, Address, Rhone Number
x N . { P
Lﬁg/& _ “Rbn Lo e

Signature | Print Name - , E;ate
a2 Topimey Ve Frrdor Vo

Signature and Title Date




EXHIBIT 14

OFFICE OF THE CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT
ATTORNEY OFFICE AND PUBLIC DEFENDER OFFICE

AS-NEEDED SECRETARIAL/CLERICAL AND/OR ACCOUNTING SERVICES
PROPOSAL PRICE FORM
(Temporary Service Year 3 — 01/29/11 — 01/28/12)
Rates quoted shall reflect firm, fixed hourly-rates for as-needed secretarial/clerical

and/or accounting personnel consistent with the performance requirements identified
in Section B, Statement of Work and in conjunction with the proposed period of

performance.
Job Classification Hourly-Rate
Transcriber Typist $17.78
Data Entry Clerk/ITC ‘ $13.57
Legal Secretary $22.89
Secretary | $17.60
Typist Clerk/Bilingual $13.86
Intermediate Clerk/Receptionist $13.44
Account Clerk $15.87
Clerk (Heavy Lifting) $13.13

Select Staffing, 777 S. Figueroa Street, Los Angeles, California, 80017 (213) 408-0262

Firm Name, AdiiBsss, Phone Number
7

Stz g Do Yotes
Signature Print Name < Date
Foro gt Yoot Frernp Yoy

Signature and Title z Date
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TECHNICAL EXHIBIT C1

JOB DESCRIPTION AND SKILLS REQUIREMENTS

This technical exhibit lists the job description of each requested classification that the
County expects to fill through the use of this Contract.

CLASSIFICATION DESCRIPTION

Transcriber Typist

Data Entry Clerk/
Intermediate

Typist Clerk

Under general supervision, performs skilled typed work
transcribing dictation or specialized or nonspecialized
terminology using a variety of office equipment and software
applications. The position requires applied knowledge of
grammair, spelling, capitalization, and punctuation to franscribe
material dictated accurately and of the normal format, forms,
and clerical procedures. Punctuates and makes changes in
dictated material for grammatical correctness, as well as
ensures the use of appropriate forms and formats. Types
tabular, columnar, statistical and other material from plain and
corrected copy. Sets up and operates transcribing equipment
during meetings, hearings or conferences.

Experience required: One year and the ability to type at the
rate of 40 words per minute.

License required: Valid California driver's license or California

ID.

Under general supervision, performs specialized clerical duties
requiring a working knowledge of specialized subject matter
and the specialized clerical functions involved and the use of
initiative and judgment with procedural and policy limits.
Knowledge of general office procedures, operation of common
office equipment such as personal computers, printers,
copiers, and fax machines, and general records maintenance.
Keyboards complex charts, forms, statistical and similar
documents from rough draft requiring skill in arranging tabular
material, setting-up forms and extreme accuracy. Check
documents for completeness, accuracy, and compliance with
legal and other requirements. Answers questions and gives
information to the public conceming such. matters as
regulations, procedures and the preparation and filing of legal
forms, applications and permit requests. Acts as special
receptionist or counter clerk. Maintains clerical controls where

As-Needed Secretarial/Clerical and Accounting Temporary Services
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Legal Secretary

Secretary |

Typist Clerk/
Typist Clerk
Bilinqual

work is divided among personnel performing separate parts of
an entire operation.

Experience required: One year and the ability to type at the
rate of 40 words per minute.

With minimal supervision or instruction, performs legal
secretarial and clerical duties. Legal secretarial duties include
operating electronic text editing word processing software on
an IBM or IBM-compatible personal computer using
WordPerfect, Microsoft Word, Excel and Word software. Must
have a working knowledge of legal terms, legal procedures
and various legal forms and documents and their legal
processing. Screens and routes telephone calls, furnishes
information to the public, attorneys and authorized law
enforcement personnel, in accordance with departmental
policies and procedures. Strong clerical, grammar and typing
skills required.

Experience required: One-year legal secretary, .six months
using WordPerfect, Microsoft and Word.

Typing speed required: 50 words per minute.

Under general supervision, screens walk-ins, and telephone
calls, furnishes requested information, refers calls to others
better qualified, and personally takes care of those calls which
do not require the attention of the supervisor. Prepares inter-
office notices, bulletins, and memoranda, with or without
dictation. Produces draft and final typed copies of a variety of
documents. Inputs, reviews, edit, proofs and revises copy.
Good clerical, grammar, proof reading and typing skills
required.

Experience required: One year Secretary |, six months using
WordPerfect, Microsoft and Word software.

Typing speed required: 40 words per minute.

Under close supervision performs clerical duties requiring use
of a typewriter for most duties. Prepares through the use of a
personal computer from plain and corrected copy and rough
draft, or from verbal instructions, such material as reports,
letters, vouchers, receipts, lists, orders, schedules, notices, file

As-Needed Secrefarial/Clerical and Accounting Temporary Services
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cards, statistical data and certified copies of documents.
Waits on the public or acts as a receptionist in a small office;
answers routine inquiries in person or by telephone. Does all
types of filing (alphabetical, numerical, chronological and
code) and pulls and charges out file materials. Opens, sorts,
time stamps and routes mail; stuffs, seals, stamps, meters,
and registers outgoing mail.

Experience required: One year moderate general office.

Typing speed required: 40 words per minute

Intermediate Clerk/

Receptionist Under general supervision, performs specialized clerical duties
requiring a working knowledge of specialized subject matter
and the specialized clerical functions involved and the use of
initiative and independent judgment within procedural and
policy limits. Checks documents for completeness, accuracy,
and compliance. Operates office machines, such as
calculators, typewriters, personal computers and photocopy
machines incidental to the performance of other duties.
Maintains clerical controls where work is divided among
personnel performing separate parts of an entire operation.

Experience required: One year clerical.
Typing speed required: 25-30 words per minute

Account Clerk Under close supervision, does bookkeeping and associated
financial-clerical work, performing a variety of tasks involved in
maintaining the accounting records of a small general
accounting system, or an accounts receivable, accounts
payable or trust accounting system, and performs the work
within a comprehensive established framework of procedures.
Such work involves (1) performing some of the following tasks:
sorting, coding, verifying, and filing financial documents,
posting by hand, machine or, through the initiation of computer
input, to registers and subsidiary ledgers, and balancing to
controlling accounts, locating and tracing both posting and
coding errors, listing errors and required adjustments,
compiling prescribed financial-statistical data, and preparing
highly standardized reports such as mileage.

Experience _required: One-year clerical experience in
bookkeeping.

As-Needed Secretarial/Clerical and Accounting Temporary Services
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Clerk (Heavy Liftin

Staff should have knowledge of general office procedures,
filing and general record maintenance. Some positions are
designated as Heavy Lifting and are required to stoop, bend at
the waist, reach above the head and below the waist, and
must be able to lift up to 25 pounds and carry materials 10
feet.

Experience required: No fraining or experience is required.

Physical Class: 4 - Arduous

As-Needed Secretarial/Clerical and Accounfing Temporary Services
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TECHNICAL EXHIBT €2
CONTRACT DISCREPANCY REPORT

TO:
FROM:

DATES: Prepared:
Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative’s Signature and Date

Contractor Representative’s Signature and Date

As-Needed Secretarial/Clerical and Accounting Temporary Services
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TECHNICAL EXHIBIT C3

LIST OF CHILD SUPPORT SERVICES DEPARTMENT, DISTRICT ATTORNEY, AND

PUBLIC DEFENDER OFFICES

COUNTY OF LOS ANGELES

LIST OF CHILD SUPPORT SERVICES DEPARTMENT OFFICES

Division |
15531 Ventura Bivd.
Encino, CA 91436-3157

Division Il
5770 S. Eastern Avenue
Commerce, CA 90040-2924

Division Ill
2934 E. Garvey Ave., 3rd Floor
West Covina, CA 91791-2191

Division IV
8300 S Vermont Ave
Los Angeles, CA 9044-3222

Division V
20221 S. Hamilton Ave.
Torrance, CA 90502-1321

Division VI
1020 E. Palmdale Blvd., 2nd Floor
Palmdale, CA 93550

Criminal Prosecution
600 S. Commonwealth Ave
Los Angeles, CA 90012

Interstate Division
5501 South Eastern Avenue
Commerce, CA 90040

Central Civil West (CCW)
600 South Commonwealth Ave
Los Angeles, CA 90012

Monrovia Warehouse - CSSD
1703 Mountain Avenue
Monrovia, CA 91016

As-Needed Secrefarial/Clerical and Accounting Temporary Services
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COUNTY OF LOS ANGELES

DISTRICT ATTORNEY OFFICES AND PHONE NUMBERS

STEVE COOLEY

District Attorney

Criminal Courts Building

210 West Temple Street, Suite 18-709C
Los Angeles, CA 90012

(213) 974-3512
OFFICE NAME/ADDRESS PHONE NO.
Airport Branch OffiCe.........ooevivimeiieii s (310) 727-6500

11701 South La Cienega Boulevard, Suite 601
Los Angeles, CA 90045

Alhambra Area OffiCe.........ccoiveviiiiiiiiiie e (626) 308-5302
150 W. Commonwealth Avenue
Alhambra, CA 91801

Antelope Valley Branch Office .............coovreeeieecieeeeeeeeeeee.. (661) 974-7700
42011 4" Street West
Lancaster, CA 93534

Appellate DIVIBION . ... oo aimmssumumssssssmmssmsmsssesesmrasmsvin i (213) 974-5911
320 W. Temple Street, Rm. 540
Los Angeles, CA 90012

Agto Insurance Fraud DIVISION . sussiosssmmmiassmmmasss (213) 580-8700
201 N. Figueroa Street, Suite 1200
Los Angeles, CA 90012

Bellflowar. Area: OffiCe .ot (5662) 804-8085
10025 E. Flower Street, Room 374
Beliflower, CA 90706-5412

Beverly Hills Area Office ................ S TS A SR (310) 288-1246
9355 Burton Way, Room 400
Beverly Hills, CA 90210

Bureau of Management and Budget .................ccoevvieiiviiieeens (213) 202-7777
Services and Supplies (Procurement)

201 N. Figueroa Street, Suite 1300

Los Angeles, CA 90012

Compton Branch Office..........ocviviiieiieieiiecieccccecice (310) 603-7483
200 W. Compton Boulevard, Room 700
Compton, CA 90220-3193

As-Needed Secretarial/Clerical and Accounting Temporary Services
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Downey Area OffiCe.....c.coeeommmiieeeeeeeeeeeee e
7500 E. Imperial Highway, Suite 324
Downey, CA 90242

East'Los Angeles Area ODICe ......uwwa svamsrsvmsmnssiiiin
214 S. Fetterly, Room 201
Los Angeles, CA 90022

El Moiite Alea ORIBE: cormmememmssmer sy
11234 E. Valley Boulevard, Room 110

El Monte, CA 91731

Florence/Firestone Area OffiCe .....uvmeeeeeeeeeeeeeeeeeeeeeeeeeee e
1945 S. Hill Street, Room 208
Los Angeles, CA 90007

Glendale Area OffiCe.........ooovvuiie e
600 E. Broadway, Room 280
Glendale, CA 91206

Inglewood Area OffiCe. .......vevviveiiiiiie e
One Regent Street
Inglewood, CA 90301

Long Beach Branch OffiCe .............cooovvviiiiiiiiiie e
415 W. Ocean Boulevard, Room 305
Long Beach, CA 90802

Malibu Satellite: OICe ...
23525 W. Civic Center Way
Malibu, CA 90265

Newhall Area OHICe ..coumsmmnnammiansmiannans s
23747 W. Valencia Boulevard, Room 1
Valencia, CA 91355

Norwalk Branch Office ...cc.omsnmmnnmsvnnvnsmsanesas
12720 Norwalk Boulevard, Room 201
Norwalk, CA 90650

Pasadena Branch Office ... viiuaanmnnnain s
300 E. Walnut Street, Room 103
Pasadena, CA 91101

Pomona Branch OffiCe.......oovve e
400 Civic Center Plaza, Room 201
Pomona, CA 91766

Real Estate Fraud Office..............ooooviiiieeeeeeee
201 N. Figueroa Street, Suite 1600
Los Angeles, CA 90012

(662) 803-7100

(323) 780-2032

(626) 575-4155

(213) 744-4201

(818) 500-3593

(310) 419-5182

(562) 491-6301

(310) 317-1343

(661) 253-7244

(562) 807-7212

(626) 356-5620

(909) 620-3350

(213) 580-3200

As-Needed Secrefarial/Clerical and Accounting Temporary Services
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San'Femando Branch Office......cwmnmin sy
900 Third Street, 3rd Floor
San Fernando, CA 91340

Tofrance Branch OfCe. ..o ssnusmiiss i e
825 Maple Avenue, Room 190
Torrance, CA 90503-5098

Van Nuys Branch Office..................... ettt
6230 Sylmar Avenue, Room 201
Van Nuys, CA 91401

Victim-Witness Assistance Program ..........c.ccccoceecieiveecnieecinenns
210 W. Temple Street, Room 12-514
Los Angeles, CA 90012

West Coving Area DIICE: .....coc s
1427 W. Covina Parkway, Room 105
West Covina, CA 91790

W T AR OMIIEE v isccaumsimsisiesonmes s T SRR B AS R TR
7339 S. Painter Avenue, Room 200
Whittier, CA 90602

Workers' Compensation Fraud Office...........ccccceeeveieeveivveeenen.

201 N. Figueroa Street, Suite 1500
Los Angeles, CA 90012

DISTRICT ATTORNEY - JUVENILE OFFICES

Compton Juvenile ORICe v niammsmsnssiig
200 W. Compton Boulevard, Room 703
Compton, CA 90220-3193

Eastlake Jivenile OfCe ..o i dnsanssmi
1601 Eastlake Avenue, Room M
Los Angeles, CA 90033

Inglewood Juvernille Office.......comuinsumnmn s

One Regent Street, Room 600
Inglewood, CA 90301

Juvenile Headquarters- North............cccoccvveeeiiiiiiiieiceceee.

300 S. Park Ave., Room 700
Pomona, CA 91766

Juvenile Headquarters - South............cccooviiiiiieiiiiieeee

100 Ocean gate, Suite 500
Long Beach, CA 90802

(818) 898-2511

(310) 222-3552

(818) 374-2400

(213) 974-7499

(626) 813-3301

(562) 907-3190

(213) 580-3200

(310) 603-7462

(323) 226-8955

(310) 419-5255

(909) 868-56322

(562) 491-6349

As-Needed Secretarial/Clerical and Accounting Temporary Services
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Kenyon Juvenile Justice Center...........c..ccccvvviiiiiiiieie e (323) 586-6001
7625 S. Central Avenue
Los Angeles, CA 90001

Loty Beach JUMemle....cucmuasssssnsrsamaninsvseamaaiias samim (562) 491-6349
100 Oceanside, Room 500
Long Beach, CA 90802

L o5 Padiinoes JIVBRIE e nuseamssas sumamesaerdas (562) 940-8827
7281 E. Quill Drive
Downey, CA 90242

Pasadena Juvenile Office ........ccooomviieeeeeeee e (626) 356-5785
215 N. Marengo Street, Suite 130
Pasadena, CA 91101

Pomona Juvenile Office .........ccoovveeiiiioiiiiceceeeee e (909) 868-5322
300 S. Park Avenue, Room 620
Pomona, CA 91766

Sylmar Juvenile Office ...........cccooiiieeeeee e, (818) 364-2122
16350 Filbert Street, Room 370
Sylmar, CA 91342
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COUNTY OF LOS ANGELES

LIST OF PUBLIC DEFENDER OFFICES

Airport Branch
11701 S. La Cienega Blvd., 5" Floor
Los Angeles, CA 90045

Appellate/Civil Area Office-
590 Hall of Records

320 W. Temple Street

Los Angeles, CA 90012

Bellflower Area Office
10025 East Flower Street
Fourth Floor

Bellflower, CA 90706

Burbank Area Office
224 E. Olive Ave., Suite 215
Burbank, CA 91502

Central Civil West Area Office
600 South Commonwealth Avenue
Los Angeles, CA 90005

Compton Branch Office
200 W. Compton Blvd., Suite 800
Compton, CA 90220

Downey Area Office
7500 E. Imperial Hwy Suite 224
Downey, CA 90242

Eastlake/N.E. Juvenile Justice Center
1601 Eastlake Avenue Suite 2
Los Angeles, CA 90033

Glendale Area Office
600 E. Broadway, Suite 170
Glendale, CA 91205

Huntington Park Area Office
6548 Miles Avenue, Suite 115
Huntington Park, CA 90256

Juvenile Headquarters
11701 Alameda Street, Suite 3171
Lynwood, CA 90262

Alhambra Area Office
150 W. Commonwealth Avenue
Alhambra, CA 91801

Arraignment Court
429 Bauchet Street
Los Angeles, CA 90012

Beverly Hills Area Office
404 Municipal Court Building
9355 Burton Way

Beverly Hills, CA 90210

Central Operations

19-513 CSF Criminal Justice Center
210 West Temple Street

Los Angeles, Ca 90012

Chatsworth Area Office
9425 Penfield Avenue
Chatsworth, CA 91311

Criminal Courts Building
210 W. Temple St.
Los Angeles, CA 90012

East Los Angeles Area Office
214 S. Fetterly Ave., 3" Floor
Los Angeles, CA 90022

El Monte Area Office
11234 East Valley Blvd., Suite 113
El Monte, CA 91731

Hollywood Area Office
5925 Hollywood Blvd., Ste. 206
Los Angeles, CA 90028

Inglewood Area Office
One Regent Street, Suite 304
Inglewood, CA 90301

Kenyon Juvenile Justice Center
7625 S. Central Avenue
Los Angeles, CA 90001

As-Needed Secretarial/Clerical and Accounting Temporary Services
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Lancaster Branch Office
1110 West Avenue J., Suite 16
Lancaster, CA 93534

Los Padrinos Area Office
7281 East Quill Drive
Downey, CA 90242

Mental Health Branch Office
1150 N. San Fernando Rd., 2™ Floor
Los Angeles, CA 90065

Monrovia Area Office
300 West Maple
Monrovia, CA 91016

Pasadena Branch Office
300 E. Walnut Street, Suite 311
Pasadena, CA 91101

San Fernando Branch Office
900 Third Street, 2™ Floor
San Fernando, CA 91340

Santa Clarita Area Office
23747 West Valencia Blvd.
Valencia, CA 91355

South Gate Area Office
8640 California Avenue, Suite 100
South Gate, CA 90280

Torrance Branch Office
3655 Torrance Boulevard, Suite 200
Torrance, CA 91355

West Covina Area Office
1427 West Coving Parkway
West Covina, CA 91790

Long Beach Branch Office
415 West Ocean Blvd., Suite 600
Long Beach, CA 90802

Malibu Area Office

23525 W. Civic Center Way, Suite 116

Malibu, CA 90265

Metro Branch Office
1945 South Hill St., Suite 200
Los Angeles, CA 90007

Norwalk Branch Office
12720 Norwalk Bivd., Suite 109
Norwalk, CA 90650

Pomona Branch Office
100 West Second Street, Suite 200
Pomona, CA 91766

San Pedro Area Office
505 South Centre Street, Suite 209
San Pedro, CA 90731

Santa Monica Area Office
1725 Main Street, Suite 227
Santa Monica, CA 90401

Sylmar Area Office
16350 Filbert Street
Sylmar, CA 91342

Van Nuys Branch Office
1440 Erwin Street Mall, 10" Floor
Van Nuys, CA 91401

Whittier Area Office
7339 South Painter Avenue
Whittier, CA 90602
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TECHNICAL EXHIBIT C4

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC SERVICE MONITORING | DEDUCTIONS/FEES
PERFORMANCE METHOD TO BE ASSESSED
REFERENCE
Contract: Paragraph Contractor shall Inspection & $50 per occurrence
7.0 - Administration of | notify the County in | Observation

Contract-Contractor

writing of any
change in name or
address of the
Project Manager

Contract: Sub-
paragraph 8.38 -
Record Retention &
Inspection/Audit
Settlement

Contractor to
maintain all
required
documents as
specified in Sub-
paragraph 8.38

Inspection of files

$50 per occurrence

Contract: Sub-
paragraph 8.40 -
Subcontracting

Contractor shall
obtain County’s
written approval
prior to
subcontracting any
work.

Inspection &
Observation

$100 per occurrence;
possible termination for
default of contract

SOW: Sub-paragraph
3.1 - Monthly Meetings

Contractor’s
representative to
attend monthly
meeting.

Attendance

$50 per occurrence
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EXHIBIT D

CONTRACTOR’S EEO CERTIFICATION



REQUIRED FORMS - EXHIBIT 8
PROPOSER’S EEO CERTIFICATION

AppleOne Employment Services
Company Name

890 Knox Street, Torrance. California 30502
Address

95-2580864
Internal Revenue Service Employer identification Number

GENERAL

in accordance with provisions of the Gounty Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination faws of the United States of America and the State of

California.

CERTIFICATION YES NO

1. Proposer has written policy staternent prohibiting
discrimination in ail phases of employment. (X} { )

2. Proposer periodically conducts a self-analysis or
utilization analysis of iis work force. {X) { )

w

Proposer has a systemn for determining if its employment
practices are discriminatory against protected groups. {X) ()

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective

action to include establishment of goal and/or timetables. (X) ( )

- | c? .

W v 4 A 4’/ | 7 /16/08
Signature Ve Date

Michael A. Hoval. Chief Financial Officer
Name and Title of Signer (please print)

EEO CERTIFICATION
RFP - APPENDIX D - Page @



REQUIRED FORMS - EXHIBIT 8
PROPOSER’S EEC CERTIFICATION

JM Staffing
Company Name

540 B. Foothill Blvd., Suite 200, San Dimas, Califormnia 91773
Address

§5-4341711
Internal Revenue Service Employer Identification Number

GENERAL

in accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of

California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in ali phases of employment. ( X ( )

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. ( %) ()

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. ( x) ( )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable cofrective
action to include establishment of goal and/or timetables. ( %) ( )

8/15/2008
Date

Signature .'

Chigquita Bell Contract Manager

Name and Title of Signer (please print)

EEQ CERTIFICATION
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REQUIRED FORMS - EXHIBIT 8
PROPCSER'S EEQ CERTIFICATION

LADERA CAREER PATHS, INC.

Company Name
6820 LA TIJERA BOULEVARD, SUITE #217; LOS ANGELES, CA 20045-1931

Address
#95-4245386

Internal Revenue Service Employer Identification Number

GENERAL

in accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliatas, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of

California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in ali phases of empioyment. x) ( )

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. X)) ()

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (X)) (

R

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable coirective

action io include establishment of goeal and/or timetables. (X)) ()
QB’W % : ﬂg—/ﬂo AUGUST 20. 2008
Signéture A Date

ANNAE LITTLE. PRESIDENT/CEQ
Name and Title of Signer {please print)

EEOQ CERTIFICATION

-~
[R]



EXHIBIT 8

T

CONTRACTOR’S EEO CERTIFICATION giv
Select Staffing
Company Names i
777 S. Figueroa St., Suite 2500, Los Angeles, CA 90017
Addrass

93-0594537
Taxpayer 1.D. Number

GENERAL

in accordance with provisions of §4.32.010, et seq. of the Los Angeles County Cods, the Contractor, supplier,_ or
vendor certifies and agress that all persons employed by such fim, its affiliates, subsidiaries, of holding
companies, are and will be treated equally by the firm without regard to, or because of, racs, religion, ancestry,
national origin, or sex, and in compliance with all anti-discrimination laws of the United States of America and the

State of Califomnia.

CERTIFICATION YES NG
1. Confractor has a written policy statement prohibiting (X)) ()
discrimination in all phases of employment. [\
2. <Contractor periodically conducts a seif analysis or (%) £ J
utilization of its work force.
3. Coniractor has a system for determining if its employment (X)) ¢ )
practices are discriminatory against protected groups.
(xy ()

4. When areas are ideniified in its employmer practices,
and Proposer has a system for taking reasonable corrective

action, to include establishment of goals and imstables.

& 7 i

Signaturs

. Robin Deoran Regional Vice President
Name and Title of Signer (please print}

70
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COUNTY’S ADMINISTRATION
DISTRICT ATTORNEY’S OFFICE

CONTRACT NO.

COUNTY CONTRACT ADMINISTRATOR:

EXHIBIT E

Name: LYNN VODDEN
Title: Director, Bureau of Management & Budget
Address: 201 North Figueroa Street, Suite 1300
Los Angeles, California 90012
Telephone: (213) 202-7616
Facsimile: (213) 202-6086

E-Mail Address: Ivodden@da.lacounty.gov

COUNTY’S CONTRACT MANAGER:

Name: NORBERT RUIZ

Title: Chief, Budget & Fiscal Services Division

Address: 201 North Figueroa Street, Suite 1300
Los Angeles, California 90012

Telephone: (213) 202-7655

Facsimile: (213) 202-6086

E-Mail Address: _nruiz@da.lacounty.gov

COUNTY CONTRACT PROJECT MONITOR:

Name: LUIS ALVAREZ
Title: Program Administrator, Bad Check Program & Contracts Unit
Address: 201 North Figueroa Street, Suite 1300
Los Angeles, California 90012
Telephone: (213) 202-7652
Facsimile: (213) 202-6089

E-Mail Address: _lalvarez@da.lacounty.gov




COUNTY’S ADMINISTRATION
PUBLIC DEFENDER’S OFFICE

CONTRACT NO.

COUNTY CONTRACT ADMINISTRATOR:

EXHIBIT E

Name: ELAINE PALAIOLOGOS

Title: Administrative Deputy

Address: 210 W. Temple Street, Suite 19-513
Los Angeles, California 90012

Telephone: (213) 974-2807

Facsimile: (213) 229-2577

E-Mail Address: _epalaiologos@pubdef.lacounty.gov

COUNTY’S CONTRACT MANAGER:

Name: ADRIAN GARCIA

Title: Head Management Services Division

Address: 210 W. Temple Street, Suite 19-513
Los Angeles, California 90012

Telephone: (213) 974-2980

Facsimile: (213) 217-4866

E-Mail Address: _agarcia3@pubdef.lacounty.gov

COUNTY CONTRACT PROJECT MONITOR:

Name: SUNG LEE

Title: Administrative Assistant ll|

Address: 210 W. Temple Street, Suite 19-513
Los Angeles, California 80012

Telephone: (213) 974-0157

Facsimile: (213) 633-5032

E-Mail Address: slee2@pubdef.lacounty.gov




COUNTY’S ADMINISTRATION
CHILD SUPPORT SERVICES DEPARTMENT

CONTRACT NO.

COUNTY CONTRACT ADMINISTRATOR:

EXHIBIT E

Name: ELISHA GARDNER

Title: Chief, Contract Management Division

Address: 5770 S. Eastern Avenue, 4" Floor
Commerce, California 90040

Telephone: (323) 889-3414

Facsimile: (323) 869-0343

E-Mail Address: _egardner@childsupport.co.la.ca.us

COUNTY’S CONTRACT MANAGER:

Name: LINDA BILLUPS

Title: Administrative Assistant Il

Address: 5770 S. Eastern Avenue, 4" Floor
Commerce, California 90040

Telephone: (323) 889-3364

Facsimile: (323) 869-0343

E-Mail Address: Ibillups@childsupport.co.la.ca.us




EXHIBIT F

CONTRACTOR’S ADMINISTRATION



CONTRACTOR’S ADMINISTRATION

AppleOne Employment

CONTRACTOR’S NAME

CONTRACT NO.

CONTRACTOR’S PROJECT MANAGER:

EXHIBIT F

Name: Kenneth Landau
Title: Director of Government Services
Address: 990 Knox Street
Torrance California
Telephone: 310-516-1572
Facsimile: 800-539-2228

E-Mail Address: klandau@appleone.com

CONTRACTOR’S AUTHORIZED OFFICIAL (S)

Name: Michael Hoyal
Title: Chief Financial Officer
Address: 327 West Broadway

Glendale, California 91204

Telephone: 800-872-2677

Facsimile: 818-240-1706

E-Mail Address: mhoyal@appleone.com

Name: Bernard Howroyd

Title: President

Address: 327 West Broadway
Glendale California 91204

Telephone: 800- 872-2677

Facsimile: 800-240-1706

E-Mail Address: csalvador@appleone.com

Notices to Contractor shall be sent to the following address:

Name: Kenneth Landau
Title: Director of Government Services
Address: 990 Knox Street

Torrance, California 90502




EXHIBIT F

CONTRACTOR’S ADMINISTRATION

JM Staffing
CONTRACTOR'S NAME

CONTRACTNO. As needed secretarial services

clerical & Accounting

CONTRACTOR’S PROJECT MANAGER:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

Chiquita Bell

Contract Manager

540 E. Foothill Blvd., Suite 200

San Dimas, California 91773

909-599-1494 or 800-560-0402

909-599-3598 or 909-992-3064

cbc@ jmstaff.com

CONTRACTOR’S AUTHORIZED OFFICIAL (S)

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

Name:
Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

Angeligue Mancinas

Staffing Coordinator/Assistant Project Manager

same as above

909-599-3598

recruiterl@jmstaff.com

Philip S. Cooper

Assistant Manager

same as above

909~599=3598H

recruiter2@ jmstaff.com

Notices to Contractor shall be sent to the following address:

Name:
Title:
Address:

Chiquita Bell

Contract Manager

540 E. Foothill Blvd., Suite 200

San Dimas, California 91773




CONTRACT NO.

CONTRACTOR’S ADMINISTRATION
LADERA CAREER PATHS, INC.

CONTRACTOR’'S NAME

CONTRACTOR’S PROJECT MANAGER:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

ANNAE. LITTLE

EXHIBIT F

PRESIDENT/CEQO

6820 LA TIJERA BLVD., SUITE #217

LOS ANGELES, CA 90045-1931

310-568-0244

310-568-8202

anna@laderacareerpathsinc.com _

CONTRACTOR’S AUTHORIZED OFFICIAL (S)

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

Name:.
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

ANNAE.LITTLE

PRESIDENT/CEO

6820 LA TIUERA BLVD., SUITE #217

LOS ANGELES, CA 90045-1931

310-568-0244

310-568-8202

anna@laderaeareerpat!jsinc.oom

KAREN B. BROWN

CONTRACTS DIRECTOR

6820 LA TIWNERA BLVD., SUITE #217

LOS ANGELES, CA 90045-1931

310-568-0244

310-568-8202

karen@laderacareerpathsinc.com

Notices to Contractor shall be sent to the following address:

Name: ANNAE.LITTLE
Title: PRESIDENT/CEQO
Address: 6820 LA TIJERA BLVD., SUITE #217

LOS ANGELES, CA 90045-1931




CONTRACT NO.

CONTRACTOR’S ADMINISTRATION
Select Staffing

CONTRACTOR’S NAME

CONTRACTOR’S PROJECT MANAGER:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

Frankie Fields

EXHIBIT F

Certified Sr. Personnel Supervisor

777 S. Figueroa St., Suite 2500

Los Angeles, CA 90017

213-408-0262

213-408-0261

frankie.fields@selectstaffing.com

CONTRACTOR’S AUTHORIZED OFFICIAL (S)

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

Robin Doran

Regional Vice President

909 N. Sepulveda Blvd. #180

El Segundo, CA 90245

310-335-0910

310-335-9355

robin.doran@selectstaffing.com

Paul Sorensen

President

3820 State Street

Santa Barbara, CA 93105

805-882-2200

805-898-7115

_paul.sorensen@selectstafﬁng.com

Notices to Contractor shall be sent to the following address:

Name:
Title:
Address:

Frankie Fields

Certified Sr. Personnel Supervisor

777 S. Figueroa St. Suite 2500

Los Angeles, CA 90017




EXHIBIT G1

CONTRACTOR ACKNOWLED

CONTRACTOR NAME

GENERAL INFORMATION: U g !

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.
Contractor understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any
and all other benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if
so, Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities
receiving services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concerning health, criminal,
and welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County work, the County
must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such data and information. Consequently,
Contractor must sign this Confidentiality Agreement as a condition of work to be provided by Contractor’s Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County’s
Project Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor proprietary information and all other original materials produced, created, or provided to
Contractor and Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these
confidential materials against disclosure to other than Contractor or County employees who have a need to know the information.
Contractor and Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during
this employment, Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff
and/or by any other person of whom Contractor and Contractor’s Staff become aware.

Contractor and Contractor's} Staff acknowl & lthat violation of this agreement may subject Contractor and Contractor's Staff to
civil and/or criminal actio e County s Angeles may seek all possible legal redress.

DATE: JZI 5! 2{@?

SIGNATURE:

YV —
PRINTED NAME: G@Zﬁ &Lﬂ ék/ 14
POSITION: WW




EXHIBIT G1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME :_WJ ‘% %5 Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a-contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWI EDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.
Contractor understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any
and all other benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if
so, Contractor and Contractor's Staff may have access to confidential data and information pertaining fo persons and/or entities
receiving services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concerning health, criminal,
and welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County work, the County
must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such data and information. Consequently,
Contractor must sign this Confidentiality Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County’'s

Project Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor proprietary information and all other original materials produced, created, or provided to
Contractor and Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these
confidential materials against disclosure to other than Contractor or County employees who have a need to know the information.
Contractor and Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during
this employment, Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff
and/or by any other person of whom Contractor and Contractor’s Staff become aware.

Contractor and Contractor's Staff acknowledge that yiolation of this agreement may subject Contractor and Contractor's Staff to

civil and/or criminal action WL Angeles may seek all possible legal redress.
= -
SIGNATURE: 2 U DATE: _ié:_fi-'g_fﬁ
PRINTED NAME: i / ) % q gﬂ? &/ / :
( / M i
POSITION: A W

— 12



EXHIBIT G1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAMELZZAXH, L ({ AHETHE I7)‘ ( Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility.
Contractor understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any
and all other benefits payable by virtue of Contractor's Staffs performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any

person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if
so, Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities
receiving services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concerning health, criminal,
and welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County work, the County
must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such data and information. Consequently,
Contractor must sign this Confidentiality Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County's

Project Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor proprietary information and all other original materials produced, created, or provided to
Contractor and Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these
confidential materials against disclosure to other than Contractor or County employees who have a need to know the information.
Contractor and Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during
this employment, Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff
and/or by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to
civil and/or criminal action and that 2%@: of | os Angeles may seek all possible legal redress.
= =

SIGNATURE: W ) 2. _ oate: L2135 .240 f/
PRINTED NAME: /’@WJ é %Jd&)




EXHIBIT G1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME ( /ééﬁ( %4’/;//% Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a-contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.
Contractor understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any
and all other benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if
so, Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities
receiving services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concemning health, criminal,
and welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County work, the County
must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such data and information. Consequently,
Contractor must sign this Confidentiality Agreement as a condition of work to be provided by Contractor’s Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any. unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County’s

Project Manager. '

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor proprietary information and all other original materials produced, created, or provided to
Contractor and Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these
confidential materials against disclosure to other than Contractor or County employees who have a need to know the information.
Contractor and Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during
this employment, Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff
and/or by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to
civil and/or criminal acwm County of Los Angeles may seek all possible legal redress.

SIGNATURE: 7, AT~ _ pate: /2 5 03
PRINTED NAME: /%é//e, Lo éﬁryf.-__-«

POSITION: L%}?W /ML ] %&/@&




EXHIBIT G2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin
on the Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract.
| understand and agree that | must rely exclusively upon my employer for payment of salary and any and all other benefits
payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work
under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of
the County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any
such investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County
has a legal obligation to protect all such confidential data and information in its possession, especially data and information
concerning health, criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand that | must sign this
agreement as a condition of my work to be provided by my employer for the County. | have read this agreement and have taken

due time to consider it prior to signing.

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant
to the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all requests for the
release of any data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor
proprietary information and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than my employer or County employees who
have a need to know the information. | agree that if proprietary information supplied by other County vendors is provided to me
during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of
whom | become aware. | agree to retum all confidential materials to my immediate supervisor upon completion of this contract or
termination of my employment with my employer, whichever occurs first.

SIGNATURE: : DATE: / /

PRINTED NAME:

POSITION:

As-needed Secretarial/Clerical and Accounting Temporary Services Confract
January 2009



EXHIBIT G3

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin
on the Contract until County receives this executed document.)

Contractor Name _ Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services fo the
County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.
1 understand and agree that | must rely exclusively upon the Contractor referenced above for payment of salary and any and all
other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work
under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of
the County, any and all such investigations. 1understand and agree that my failure to pass, to the satisfaction of the County, any
such investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County
has a legal obligation to protect all such confidential data and information in its possession, especially data and information
concerning health, criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand that | must sign this
agreement as a condition of my work to ‘be provided by the above-referenced Contractor for the County. | have read this
agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles. | agree
to forward all requests for the release of any data or information received by me to the above-referenced Contractor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor
proprietary information, and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than the above-referenced Contractor or
County employees who have a need to know the information. 1 agree that if proprietary information supplied by other County
vendors is provided to me, | shall keep such information confidential.

| agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person
of whom | become aware. | agree to return all confidential materials to the above-referenced Contractor upon completion of this

confract or termination of my services hereunder, whichever occurs first.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

As-needed Secretarial/Clerical and Accounting Temporary Services Contract
January 2009



EXHIBIT H

CONTRACTOR EMPLOYEE
JURY SERVICE PROGRAM

As-needed Secrefarial/Clerical and Accounting Temporary Services Contfract
January 2009



EXHIBITH

TITLE 2 ADMINISTRATION

Chapter 2.203 CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

2.203.010 Findings.

The Board of Supervisors makes the following findings. The County of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
County of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
County of Los Angeles has determined that it is appropriate to require that the businesses with which the County
contracts possess reasonable jury service policies (Ord. 2002-0015 § 1 (part), 2002).

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the County or
a subcontract with a County contractor and has received or will receive an aggregate sum of $50,000 or more
in any 12-month period under one or more such contracts or subcontracts.

B. “Employee’ means any California resident who is a full-time employee of a Contractor under the laws of
California.

C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the County but
does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the requirements of
this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use of a
particular Contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or reseller, and
must match and inter-member with existing supplies, equipment or systems maintained by the County pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 4.4.0 or a
successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures Manual,
Section P-2810 or a successor provision; or
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7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section PP-1100 or a successor provision.

D. “Full time" means 40 hours or more worked per week, or a lesser number of hours if:
1. The lesser number is a recognized industry standard as determined by the chief administrative officer, or
2. The Contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the County of Los Angeles or any public entities for which the Board of Supervisors is the
governing body (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002).

2.203.030 Applicability.

This chapter shall apply to Contractors who enter into contracts that commence after July 11, 2002. This
chapter shall also apply to Contractors with existing contracts which are extended into option years that
commence after July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002,
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002).

2.203.040 Contractor Jury Service Policy.

A Contractor shall have and adhere to a written policy that provides that its employees shall receive from
the Contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy
may provide that employees deposit any fees received for such jury service with the Contractor or that the
Contractor deduct from the employees’ regular pay the fees received for jury service (Ord. 2002-0015 § 1
(part), 2002).

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other County

Departments.

B. Compliance Certification. At the time of seeking a contract, a Contractor shall certify to the County that it
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to

award of the Contract (Ord. 2002-0015 § 1 (part), 2002).
2.203.060 Enforcement and Remedies.

For a Contractor's violation of any provision of this chapter, the County department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the Board of Supervisors the termination of the Contract; and/or,
2. Pursuant to chapter 2.202, seek the debarment of the Contractor (Ord. 2002-0015 §1(part), 2002).
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SAFELY SURRENDERED BABY LAW
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A babys story

Eatly in the moming on April 9, 2005, & healthy baby boy, was safely surrendered to nurses at Harbor-

UCLAM

dical Cesiter, The woran who brought.the baby to the hospital identified herselfas the baby's aunt
and stated the ‘baby's mother had asked herfo bring the baby'to the - hospital on her behalf, The aunt was gtven a :
Bracelet with a number marching the:anklet placed on'the baj:vy- this would provide some identificadion in the event the’
ricthet ci‘xanged her mind abour surrmd:un.g the baby and wished to réclaim the baby in thi 14-day pcuod allowed by the
Law; The aunt was also’ prcw:dedwzd: a médical quesdonnaire and said shé would have the mother complere and mail back in
thé sw:nped retiin envelope provided. The baby was examined by med.lcﬂ staff and pronounced healthy and full-term. Heé was placed

How does it work?
-]’L &ﬁrme&.p'a:en‘t wbu I.s.'l.m‘able or

i ..-dnm‘ﬁﬂys (72 houcs) of
bixfn. mhﬁfmm be'l‘mn,ded,rotm
io8pi r,ﬁib:s:atioh An

np; nﬁnﬁ or—nthef miﬂ,tmau omis
mq'.md I casathe: pamwbaus@hm

matchm ]:u;agelgt*mﬂ bmglvm-, u.r.hg
pazent orothersurrendetingadolt.

What if a parent wants
the baby hack"

.bafywﬁlim 14 days. Thesc:parent

shiould el the Tos Angeles County

Departosent ofChil deey 3218 Fammily
Beriiresat 1-800-540-4000:

Can only a parent
P!‘ing in the haby"
br gufn l:l'lbbab}r_g
péopleto biing in.the bﬂ:g-.-ii'thgg e
Il custody:

Does the parent or surrendering
adult have to call before
hrmgmg in the bhaby?

No *pa.imt v surdendedinig adilt i

'?’d é"W\‘:r;k- lnpsasthcpa;mur

-vmh a loving family that had ‘been’ appmved to adopt him by the D@a.runmt of Children and Family Services:

_.__I_}lb}f -Anyiime 24 héiirs 4 dﬂ}’x_

Does the parent or surrendering
adult have to tell anything to
the people taking the hahy?

N' Hnwwm‘* huspml-of ﬁra émmh

m&.l.&es T st‘amgeﬂ retui'n-é.'r’ivﬁldﬁe‘ghﬂ,
caii bé $gat if at’s latee/dinie.

What happens to the baby?

The biaby-will be-examined and glven
miedlical ‘treatmient: Upoi telasefrom,
thies lujspliﬂ,\ social wotléers Lnimed.l.s.t'd}r
‘place tie baby in 4 sifeiand j6ving Howme
:and begin ‘the adopiion process:

What happens to the parent
-or surrendering adult?
Onmxhbpaﬁm} cl-r'smehde.tmg

il sufrénders the baby to hospifal
o fitestation:personnd, they may’
leavearany time.

Why is California deing this?
Thiepuiposeof the:Safely Shrrendersd
BabyLaw.is fp protect babies:from
beingabandaned, hnrkor hﬂ@db)’ thgie:
parents: “You may haveheard tragic
stordes of babiesiléfeinsdurtipseers or;
'R‘u])’ht bathirooms: The.i.rp'c'atmts“maf
Yiave Been under severe-emotivnal
distress; The:mothers.may have-hidder:
theirpregnandes, fearfiul of what would
anpe.n, AF their: families found put;,
‘Becanse! 'they‘w'ere h.&hid andhid no

. : dhieg
abaridoned their babies.. Abm&um".’ﬁg &

babys-illegaland places thie bibyin
gxtremz ?Img_er T¢y ofceu.{s't resultsin
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{0ué es [a Lay de Entrega le Belés Sin Peligro?

La Ley de Enlrega de Bebés Sin Peligm d= Califomnia permite
a los padres enfregar 3 su racién naddo confidencialments.
Siernipnz que 2l bebé ns haya sufrids abuso ni negligenzia,
padres pueden enfregar a su recién nacido sin temor = ser
arregtedos o procesados.

iomea funciona?

El padrefmiadre con dificultades qua ne pusda o no quisra cuidar
de su recién naddo puede eniregarns en forma lega, confidancis v
sagura, dentro de los tres dizs del macimientoy El bebé debe sar
enfregado & un empleadode ura. sala de emengzncias ode un
cuartel de bombercs del Gondado de Lns'.ﬁ.n?ales. Siempre que

el bebs no presente signos de abuso o negligencia, no ssra
neossario suministrar nombres ni informacdién alguna. S el
padrafmadre cambia de opinién posleicrmente y desea recuperar
a su bebé, los irabajadores utilizaran brazaletes para poder
wincularios. El bebé llevard un brazslets y el padrefmadre necibird
un brazalete igusal.

£0ué pasa si el padredimiadre desea recuperar

a su bebhé&?

Lioe padres que cambien de opinién puaden empszar el pocesads
redamar a su reci&n nacido deniro de los 14 dias. Esics pades
deberan llamar d Departlamzanio de S8endnice para Mifios y Familias
{Deparimert of Children and Family Serdces) del Condado de Los
Angsles, al 1-800-540-4000.

:5olo log padres podran llevar al recién nacilo?

En la mayoria de log casos, los padres son los que llavan al
bebé. Ls ley permite que olras personas lleven al bebs si tisnen
la sustodia legal del menar.

ZlLoz padres deben llamar antes de llevar al beba?
No. B padre/madre puede llesar o su bebé en cualquisr
momentc, las 24 horas del dia, los T dias de |3 samana,
raientras qua enlregus a su bebé& a un empleado del hospital
o de un cuartel de bombsros.

AEs necasario gue ef padra/macdrs diga algo a las
parsonas que reciban al beba?

Ho. Sin embargo, &l personal del hospital le pedird qua llene un
cusslionario con la finalidad d= recabar anlecsdentes médicos
importanies, que resultan de gran ulilidad para loe cuidados que
recibira el bebé. Es recomandade llenar este cuasiionario, psro
na es ohiligatorio hacerlo.

SOUé oourrira con el beb&?
El bebé serd examinade y, de ser neaesario, recibird fratamiento
médioo. Luego el bebs se eniregard a un hegar preadeptivo.

28ud pasard con < padredmadra¥
Lina ver que los padres hayan entregado a su bebé en foma
segura, serdn libres de irse.

&Por qué California hace asto¥

La finaidad de |la Leyde Enirega de Bebias Sin Peligro as
proteger a los bebés del abandone por perile de sus padres yds la
posibilided de que musran o sufran darios. Listed prebablemenie
hava escuchado historias fragicss sobre bebés abandonados en
basureros o en bafios plbliczs. Es posible qua los padres que
comatieran gsbos actos hayan estad=atravesando dificultades
smocionales graves. Las madres pueden haber coultada su
ambaraza, portemor a lo cue pasaria si sus familias se enteraran.
Abandonsren & sus redén naddos pomque fenian miede y no tenian
adende recurrir para obtener ayuda. El abandenode un recién
nadidoila pona en uma situscien de peigno sxdremo. Ademas es
ilagsl. Muy a menudo &l sbandono provoca B muerte del bebs.
Ahors, graniss a b Ley de Enfrega de Bebés Sin Peligro, esta
tragadia ya no debe suneder nunza mas en Galifornia.

Historia de un baba

A lag 8:30 5.m. del jueves 25 de julio de 2002, s& entregs un
hehbé recién nacida saludable an el £ Bemardine ldedieal Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Enirega d e Babés Sin Peligra. Zomo la establece la ley, la. madre
dzl beb& na se uwa gue identifizar. Cuands sl beb& llegd a l1a
sala de emergendas, un pedialra lo revist ¥ debsrmind que =
b=bé estaba galudable y nm tenia pmblemas. El bebé fue
ubizada pon una buena familia, mientras se iniciaban los trémibzs
de adopsion.

Cadla recién nacitdo meracea una
oportunidad da fener una vida salurdable.
Si alguisn fquea ustad conoce asta pansando
en abandonar a un recian nacido, imformela
qué ofras spciones Hens.

Es mejor que fas mujeres busquen ayuda paya recibir afencion meédica y asesorarniento adecuado
diranfe el embarazo. Pero al mismo tiempo, queremos aseqinaries a los padres gue opian por no

quedarse con su bebd que no ivan a ia cércel si dejan a sus bebés en buenas rmanos en cualguier
sala de emergencia de un hospial o en un cuartel de bormberos del Condado de Los Angeles.
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BACKGROUND AND RESOURCES:
CALIFORNIA CHARITIES REGULATION

There is a keen public interest in preventing misuse of charitable contributions. California’s “Supervision of
Trustees and Fundraisers for Charitable Purposes Act’ regulates those raising and receiving charitable
contributions. The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) tightened Charitable Purposes
Act requirements for charitable organization administration and fundraising.

The Charitable Purposes Act rules cover California public benefit corporations, unincorporated
associations, and trustee entities. They may include similar foreign corporations doing business or holding
property in California. Generally, an organization is subject to the registration and reporting requirements
of the Charitable Purposes Act if it is a California nonprofit public benefit corporation or is tax exempt under
Internal Revenue Code § 501(c)(3), and not exempt from reporting under Government Code § 12583.
Most educational institutions, hospitals, cemeteries, and religious organizations are exempt from

Supervision of Trustees Act requirements.

Key new Charitable Purposes Act requirements affect executive compensation, fund-raising practices and
documentation. Charities with over $2 million of revenues (excluding grants and service-contract funds a
governmental entity requires to be accounted for) have new audit requirements. Charities required to have
audits must also establish an audit committee whose members have no material financial interest in any

entity doing business with the charity.

Organizations or persons that receive or raise charitable contributions are likely to be subject to the
Charitable Purposes Act. A Proposer on Los Angeles County contracts must determine if it is subject to

the Charitable Purposes Act and certify either that:

= It is not presently subject to the Act, but will comply if later activities make it subject, or,
= |f subject, it is currently in compliance.

RESOURCES

The following references to resources are offered to assist Proposers who engage in charitable
contributions activities. Each Proposer, however, is ultimately responsible to research and determine its
own legal obligations and properly complete its compliance certification (Exhibit 20).

In California, supervision of charities is the responsibility of the Attoney General, whose website,
http://caag.state.ca.us/ , contains much information helpful to regulated charitable organizations.

1. LAWS AFFECTING NONPROFITS

The “Supervision of Trustees and Fundraisers for Charitable Purposes Act’ is found at California
Government Code §§ 12580 through 12599.7. Implementing regulations are found at Title 11, California
Code of Regulations, §§ 300 through 312. In California, charitable solicitations (“advertising”) are governed
by Business & Professions Code §§ 17510 through 17510.95. Regulation of nonprofit corporations is
found at Title 11, California Code of Regulations, §§ 999.1 through 999.5. (Amended regulations are

pending.) Links to all of these rules are at: http://caag.state.ca.us/charities/statutes.htm.
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BACKGROUND AND RESOURCES:
CALIFORNIA CHARITIES REGULATION

2. SUPPORT FOR NONPROFIT ORGANIZATIONS

Several organizations offer both complimentary and fee-based assistance to nonprofits, including in Los
Angeles, the Center for Nonprofit Management, 606 S. Olive St #2450, Los Angeles, CA 90014 (213) 623-
7080 http:/iwww.cnmsocal.oral., and statewide, the California Association of Nonprofits,
http:ﬂwww.canongroﬁts.orgl. Both organizations’ websites offer information about how to establish and
manage a charitable organization.

The above information, including the organizations listed, provided under this sub-
section of this Exhibit J is for informational purposes only. Nothing contained in this
sub-section shall be construed as an endorsement by the County of Los Angeles of

such organizations.
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