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County of Los Angeles Public Library
7400 East Imperial Hwy,, P.O. Box 7011, Downey. CA 90241-7011
(562) 940-8461. TELRFAX (5G2) 803-3032

MARGARET DONNELLAN TODD
COUNTY LIBRARIAN

October 1, 2008

TO: Supervisor Yvonne B. Burke, Chair
Supervisor Gloria Molina 0
Supervisor Zev Yaroslavsky
Supervisor Don Knabe
Supervisar Michael D. Antonovich
FROM: Margaret Donnellan Tod
County Librarian A

SUBJECT: FINAL REPORT ON FINE FREE'WEEK

At the Board of Supervisors’ meeting of July 8, 2008, the Board approved a motion

- declaring the week of August 11, 2008 through August 17, 2008 as a "Fine Free Week”
at the County of Los Angeles Public Library and directed the County Librarian to report
the results of the Fine Free Week to the Board of Supervisors by October 1, 2008.

At the direction of the Board, the County Library offered borrowers a chance to return
overdue library materials and clear their library accounts during Fine-Free Week
(August 11-17, 2008). The campaign allowed patrons to return books, DVDs,
magazines and other overdue library materials without paying a fine.

i

In addition, library patrons who had already returned their library materials, but still had
unpaid fines on record, were given the opportunity to visit any of the County Library's 84
locations to receive a 50% reduction on fines owed if paid in full during Fine-Free Week.

The Fine-Free Week PR campaign commenced Monday, July 28, and continued to
Sunday, August 17. It included a media mixff print, radio and television including the
following: v w

Television: KCBS-TV (Channel 2), KCOP-TV (Channel 13), KABC-TV (Channel 7),
KCAL-TV (Channel 9), KMEX-TV (Channel 34 - Spanish), KSCI-TV (Channel 18 -
Asian).

Radio: KABC-790 AM, KFI 610 AM, KFWRB 980 AM, KJLH 102.3 FM, KLVE 107.5
FM/KTNQ 1020-AM (Spanish), KNX 1070 AM, KPCC 89.3 FM.
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Local Publications: California Crusader Newspaper, Los Angeles Sentinel, La
Opinion, Daily News, Chinese L.A. Daily News, Inland Valley News, Lynwoed Journal.

An effort was made to reach all significant media outlets for the 51 cities and the
unincorporated areas served by the County Library.

Collateral materials: Fine-Free Week (30”7 x 207) display posters and fliers were
distributed and posted in all County libraries during the week of August 4 - 17.

One gentleman called from Las Vegas to verify the details of our fine free week. To
ensure that he could return his books during the amnesty, he changed his travel plans
and returned to California early. The books were due in 2004. §

As a result of the Library's efforts, a total of 235,000 items were returned during the
amnesty period as opoosed to 128,000 items returned during a comparable one-week
period of normal operations. This represents an 83% increase in the number of items
returned.

In addition to the items returned, the County ﬂibrary waived $72,000 in fines during the"
week. This amount was distributed across the five Supervisorial Districts as follows:

First District - $15,707
Second District - $10,822
Third District - $ 4,205
Fourth District - $15,959
Fifth District - $25,276
TOTAL $71,969

The items most often returned were DVDs, followed by adult nonfiction, children's EBs
(easy books) and VHS videotapes. The item longest overdue was from 2000, but about
98% of the material was overdue only since the beginning of 2008. ‘

Overall, the event generated positive publicity for the County Library, resulted in the
return of a number of items that were substantially overdue and allowed a number of
patrons to clear theiraccounts and begin using the library again. While amnesty should
not be provided on a regular basis, County Library staff believe that the event was
successful and will look for appropriate opportunities to repeat the event in the future.
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U:Beoard Reports

c William T Fujicka, Chief Executive Officer
Lari Sheehan, Deputy Chief Executive Officer
Sachi A. Hamai, Executive Officer, Board of Supervisors
Board Liaisons
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Metropolitan News Company
P.O. Box 60859

Los Angeles, CA 90060
Phone: (213)346-0033
Fax: (213)687-3886

3:13 PM, September 30, 2008

DEBEIE McCULLOUGH

EXECUTIVE OFFICE

BOARD OF SUPERVISORS

HALL OF ADMINISTRATION ‘
LOS ANGELES CA 90012

FAX: 6200636

-

Dear Ladies and Gentlemen:

We have received the following order gor processing.

If you have any questions our staff wbuld be pleased
to assist you.

Please note, we are extending credit to you--not to your client.
You are liable for timely pavment of all charges.

Your Reference Num 01844 Other Reference Num

Our Reference Num 00805264 Order Start Date 09/23/08
Projected Cost £6,573.53

Run Dates 09/23/08 09/24/08 09/25/08 09/26/08 09/29/08

os/30/08 10/01/08 10/02/08 10/03/08 10/06/08
Type of Pub/Service NOTICE INVITING BIDS
Business/Case Name 44 OF 9/16/08 TRAFFIC SIGNAL

Publicher/Servicer , SAN GABRIEL VALLEY TRIRUNE

Thank you for your busciness.

=
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Metropolitan News Company
P.C. Box 60859
Los Angeles, CA 90060
Phone: (213)346-0033 1
Fax: (213)687-3886 ! '
3:13 PM, September 30, Z0O0S
DEBBIE McCULLOUGH
EXECUTIVE OFFICE
BOARD OF SUPERVISORS
HALL, OF ADMINISTRATION
LOS ANGELES CA 90012
FAX: 6200636
Dear Ladies and Gentlemen: ‘
We have received the following order for processing.
If you have any questions ocur staff would be pleased
to assist you. y
Please note, we are extending credit to you-—-not to your client.
You are liable for timely payvment of ﬁll charges. i
b
Your Reference Num 01844 Othér Reference Num
Our Reference Num 00805263 Order Start Date 09/22/08
Projected Cost $5,379.35
Run Dates 09/22/0¢ 09/23/08 09/24/08 09/25/08 09/26/09
09/27/08 05%/28/08 05%/25/08 09/20/08 10/01/08
Type of Pub/Service NOTICE INVITING BIDS
Business/Case Name 44 OF 9/16/08 TRAFFIC SIGNAL
Publicher/Servicer PRESS TELEGRAM

Thank you for your business,
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Metropolitan News Company i
P.0O. Box 60859
Los Angeles, CA 90060
Phene: (213)346-0033
Fax: (213)687-3886
3:11 PM, September 30, ZO0O0S8
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DEBBIE McCULLOUGH
EXECUTIVE OFFICE
BOARD OF SUPERVISORS
HALIL, OF ADMINISTRATICN
L.OS ANGELES CA 90012
FAX: 6200636
Dear Ladies and Gentlemen:
We have received the following order for processing.
If you have any gquestions our =staff would be pleased
to assist you. i
Please note, we are extending credit to you--not to your client.
You are liable for timely pavment of all charges.
Your Reference Num . 01844 Other Reference Num
Our Reference Num 00805262 Drdgr Start Date 09/22/08
Projected Cost % h
Run Dates 09/22/08 09/23/08 09/24/08 09/25/08 09/26/08
09/29/08 05/30/08 10/01/08 10/02/08 10/02/08

Type of Pub/Service NOTICE INVITING BIDS
Business/Case Name 44 OF 9/16/08 TRAFFIC SIGNAL
Publicher/Servicer LOS ANGELES RULLETIN
Thank you for your business.
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