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The Honorable Board of Supervisors AR
County of Los Angeles
283 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 20012
Dear Suparvisors:
PROBATION DEPARTMENT:

REQUEST TO DELEGATE AUTHORITY TO THE CHIEF PROBATION OFFICER TO
ENTER INTO CONTRACTS WITH COMMUNITY-BASED ORGANIZATIONS FOR
THE PROVISION OF EMPLOYMENT SERVICES FOR HIGH RISK/NEED YOUTH

UNDER THE JUVENILE JUSTICE CRIME PREVENTION ACT
(ALL DISTRICTS - 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and delegate authority to the Chief Probation Officer (Probation) to
prepare and execute contracts, after approval as to form by County Counsal,
substantially similar to the attached sample contraclt (Aftachment A) with two
Community-Based Organizations (CBO) as set forth in Attachment B, for the
provision of employment services to high risk/need youth in three service areas for
@ lerm commencing Seplember 1, 2007, through June 30, 2008, at an estimated
cost of $220,000 each, fully financed by Juvenile Justice Crime Prevention Act
(JJCPA) funding. Funding for these contracts is included in the fiscal year (FY)
2007-08 Adopted Budget.

2, Delegate authority to Probation to approve the addition or replacement of any
agency subcontracting with the CBOs and to prepare and execute modifications to
each conftract that result in any decreases or Increases not to exceed 25 percent of
the contract amount. The approval of County Counsel and the Chief Executive
Office (CEQ) will be obtained prior to executing such amendments.
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3. Delegate authorty to Probation to prepare and execute modifications to the
contracts to extend the term for up to one additional 12-month period and 180 days
to the period of performance pursuant to the terms contained In the contracts, for
an Individual annual contract amount not to exceed $200,000 each, contingent on
continued avallable funding. The approval of County Counsel and the CEQ will be
obtained prior to executing such amendments.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS:

The current confracts for these services expire on October 14, 2007. Board approval of
the recommendad actions will allow Probation to negotiate, sign, and execute contracts
with two CBOs. These contracts will provide employment services that would increase job
readiness and job placementiretention with an aim toward increased youth employment
that can lead to successful career paths. Successful delivery of amployment services
would expose participants to pro-social activities and individuals, and proper workplace
behavior.

Sarvices will be provided in three of the five geographical areas known as Clusters
within Los Angeles County as identified on Attachment B,

Implementation of Strategic Plan Goal

The recommended actions are consstent with the Countywide Sirategic Plan, Goal
No. 5: Children and Familles' Well-Being, as implementation of the recommendations
will enable the Probation Department to continue the coordination and collaboration of
integrated services for probation youth and their families.

FINANGIAL IMPACT/FINANCING:

The estimated cost for each contract is $220,000, fully funded by JJCPA funds.
Funding for these contracts is included in the FY 2007-08 Adopted Budget No
additional NCC is required to fund the recommended contracts. The contracts include
provisions for non-appropriation of funds and budget reductions.

FACTS AND PROVISIONS/ILEGAL REQUI S

The scope of work for the contracted services is to provide employment services for
probation youths between the ages of 17-18. The services are intended to increase job
readiness and [ob placement/retention with an aim toward increased youlth employment
that can lead to successful career paths. Successful delivery of employment services
wlll expose a participant to pro-social activities and individuals, and proper workplace
behavior.
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The standardized contract contains the most recent required provisions including, but
not limited to, non-responsibility and debarment, child support compliance,
GAIN/GROW, Safely Surrendered Baby Law, and the provisions of paid jury service
time for thair employees,

These are Non-Prop A contracts. Consequently, there are no departmental employes
refations’ issues, and they will not result in a reduction of County services.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does not apply o the recommended contracts.

In accordance with the Chief Administrative Office memorandum dated July 19, 2002,
the proposed contractor has been instructed to register on WebVen.

Probation will not require contractors to pedorm services that exceed the Board-
approved contract amount, scope of work, and/or contract dates.

County Counsel has approved the standardized contract as fo form.

CONTRACTING PROCESS

To solicit for these services, a competitive Request for Proposals (RFP) process was
conducted. Probation released a RFP for employment services on December 4, 2006,

Consistent with the RFP process, interested contractors were required to submit a
proposal demonstrating their ability to provide the employment services. Approximately
685 |ettars were sent to community-based organizations; advertisements were placed in
the Los Angeles Times, Lynwood Joumnal, and Eastern Group Publications; the
solicitation information and the RFP were also made available through the Internet on
both the County of Los Angeles Infernal Services Depariment and the Probation
Departmenl websites.

As a result of the solicitation process, 8 copies of the RFP were provided to potential
contraciors; 38 contractors registered for the Mandatory Proposer's Conference; and 34
participants reprasanting 26 contractors attended the conference. Six proposals were
recelved prior to the 12:00 p.m., Friday, February 9, 2007, deadline.

The six proposals were reviewed using an initial screening "passffail” process to
determine which proposals would be evaluated, The initial screening was consistent
with the Selection Process and Evaluation Criteria set forth In the RFP.
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An evaluation committee was formed to evaluate the six proposals that passed the
inftial screening process. The evaluation committees consisted of Probation Depariment
stafl and other Los Angeles County Department staff. Ewvaluation committee members
objectively evaluated the proposals submitted by the following proposers by
cluster/area.

Cluster 1, Area 2
Goodwill Southern California; San Gabriel Valley Conservation Corps; and Soledad
Enrichmenl Action, Inc.

Cluster 2, Area 1
Asian American Drug Abuse Frogram, Inc. and Scledad Enrichment Action, Inc.

Cluster 2 1
Goodwill Southern California

The Evaluation Committee members reviewed the Proposers' qualifications,
approaches to required services, and quality control plans and compiled consensus
ratings consistent with the Selection Process and Evaluation Criteria as set forth in the
RFP. The Proposers that were recommended for contracts received the highest overall
scores and were rated the most responsive to Probation Department's needs by the
Evaluation Committee.

IMPACT ON CURRENT SERVI ROJECT

Approval of the recommended actions will enable the Probation Department to continue
providing the employment services in the aforementioned service areas.

Respectiully submitted,

DAVID E. JANS
Chief Executive Offi

DEJ:SRH:RDC
RBT:YY:yjf

c: County Counsel



Attachment B

Cluster 1
Recomm n Service Area
Goodwill Southem Califoria 2. San Gabriel Valley/Pomona Area
Cluster 2
acommendad Agenc Service Area
Asian American Drug Abuse Program 1. Inglewood/Florence/Culver City Area
Cluster 5
Recommended Agency Service Area

Goodwill Southern California 2. Antelope Valley Area




ATTACHMENT A

STANDARDIZED CONTRACT
BY AND BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT
AND
(CONTRACTOR)
TO PROVIDE

EMPLOYMENT SERVICES




CONTRACT PROVISIONS
TABLE OF CONTENTS

PARAGRAPH MTLE PAGE
RECITALS... sz}
1.0 APPLICABLE DOCUMENTS.. weenid
2.0 DEFINITIONS .. .
3.0 WORK.. R TTLTT—— N
4.0 TERM OF CONTRACT... vees B
5.0 CONTRACT SUM.. S RNt T sz
6.0 ADMINISTRATION OF EDHTF.ACT COUNTY... O UURRUPRVP Y. |
6.1 COUNTY'S CONTRACT MANAGER ..., 2
6.2 COUNTY'S PROGRAM MANAGER ...................... B g
6.3 COUNTY'S CONTRACT MONITOR............. KRR e SR
7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR ...c.oooviirrrrrenieneaenes 10
7.1 CONTRACTOR'S PROJECT DIRECTOR .......coovviviciiiaiancioimmnssiiniirensss 10
7.2 APPROVAL OF CONTRACTOR'S STAFF ..o 10
7.3 THIS SECTION IS INTENTIONALLY OMITTED ..o 11
74 BACKGROUND & SECURITY IH"u"EST[GATIﬂNE- ................................... 11
T O R N T IR TN (o s G B e N B S ana: A2
7.6 MNEPOTISM .. s R S S e .13
8.0 STANDARD TERMS AND CONDITIONS .. .13
8.1 CHANGE NOTICES AND AMEHDMENTE..--. S 13
8.2 ASSIGNMENT AND DELEGATION. ..........cceo., .14
B3 AUTHORIZATION WARRANTY .ot 140
24 BUDGET REDUCTIONS .. ..ociiiiiiiiinsns s st ciiesnsn sivaersn S L
8.5 COMPLAINTS... 15
8.6 COMPLIANCE I|.|"'-.|’ITH .AF‘F‘I IC-AELE LAW T Y
8.7 COMPLIANCE WITH CIVIL RIGHTS LAWE e SRS g S M 6
8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM ... 17
BB CEONELICT Ok INTERE ST e e o g Bt 15
8.10 CONSIDERATION OF HIRING COUNTY EMF"L'D'T'EEE TARGETED
FOR LAYOFF OR RE-EMPLOYMENT LIST ....... coonieiimemsssmisnasi iz 19
8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PR T P AN T i v iassssmt et et e s s pe e ras e e pemend 18
8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT ..o .20
8,13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW...............22
814 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUFPORT COMPLIANCE PROGRAM ... 22
8.15 COUNTY'S QUALITY ASSURANCE PLAN .....oooviiiiiiiee it 23
8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS.......... 23
8.17 EMPLOYMENT ELIGIEILITY VERIFICATION .....ocooveiirn, NS 24
* Emplayment Senices - -



CONTRACT PROVISIONS
TABLE OF CONTENTS

PARAGRAPH TITLE PAGE
B.18 FACSIMILE REPRESENTATIONS ..o .24
B.18 FAIR LABOR STANDARDS ... oo .24
8.20 GOVERNING LAW, JURISDICTION, AND VENUE. ........c.ooooooiiiin, 2D
8.21 INDEPENDENT CONTRACTOR STATUS ..o, 25
B.22 THDEMNIFICATION . .. orosonsmonmmmesssammsminsicss st i sy .26
8.23 GENERAL INSURANCE REQUIREMENTS ......ocovviieiiiciciie e 26
8.24 INSURANCE COVERAGE REQUIREMENTS ..., 2B
8.25 LIQUIDATED DAMAGES. ..o e v v b R 29
8,26 MOST FAVORED PUBLIC ENTITY ... ..o tinrnisssanssmsonsessssssids iveisin sinis 31
8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION ... 31
8.28 NON EXCLUSIVITY ... e et emee e s 32
BB NOTICE OF DELAYE ...l i e i ity vesssssas st perstsmmmreraasemeeenrs 32
Bl NE T OF DISPU RS i it st s o b obmd bocaa i 33
B.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED

INCOME CREDIT ..ottt ittt e 33
8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

R AN R e T T T 33
B S NI TR i msiss e o S e e St o L a3
8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION ...._............33
8.35 PUBLIC RECORDS ACT ...iveiciiies i scsessssiencss e eses e sssssss s ise s e 38
LBl O e L S 34
8.37 RECORD RETENTION AHD INSPECTION/AUDIT SETTLEMENT ... 35
8.38 RECYCLED BOND PAPER .. AR L s B e D
B B B I TN T TIICE G v S SVR  S d fpa .36
8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD

S R L AN E L. L e e et v rn 37
8.47 TERMINATION FOR CONVENIENCE..............ccoviiiiiiinceiiinnrsiessnninnn 3B
8.42 TERMINATION FOR DEFAULT ........ e R R T s G 38
8.43 TERMINATION FOR IMPROPER CONSIDERATION oo 40
8.44 TERMINATION FOR INSOLVENCY ... - -
8.45 TERMINATION FOR NON- ADHEREN{:E DF EDUNW LE}EE‘I’IET

ORDINANCE .. e e
8.45 TEHMINATlDN FE‘-'F‘. HDN HF’PRDFRMTIDN DF FUNDS ...................... A2
BAAT VALIDITY oot s b ettt oo 42
b R R 42
8.49 WARRANTY AGAINST CONTINGENT FEES........coocceioe i, ey 43

8.0 UNIQUE TERMS AND CONDITIONS .. LTI A Uy RCWUTNUIERY REPTRTIRTne, =
9.1 THIS SECTION IS INTENTIONALLY OMITTED.........oooieiieen ) 43
8.2 CONTRACTOR'S OBLIGATIONS UNDER HIPAA ... e SISO .-
8.3 THIS SECTION IS INTENTIONALLY OMITTED.. veanee 43
94 OWNERSHIP OF MATERIALS, SOFTWARE AND co I'-""'r"HiGHT ............ 43
8.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION ... 44
9.6 CONTRACTOR CHARITABLE ACTIVITIES COMPLIANCE ... ,.....45

Employmenl Services



CONTRACT PROVISIONS
TABLE OF CONTENTS
PARAGRAPH TITLE PAGE

SIGNATURES Lo 46

STANDARD EXHIBITS

STATEMENT OF WIORK ..o ettt e :
PRICING BCHEDIULE ... oo v s i o s s st m b i .
TECHNICAL EXHIBITS ..ot ees et et

mm oo o m >

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION
G1 CONTRACTOR ACKNOWLEDGMENT AND CONFIDENTIALITY

AEREERIEN T o e i e S e .

G2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND
CONFIDENTIALITY AGREEMENT ...t ciisiiis s i assmsavassivmsibon A
H  JURY SERVICE ORDINANCE ...,
| SAFELY SURRENDERED BABY LAW ... L e T

J CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY

Employmeant Seripes



CONTRACT BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT

AND
TO PROVIDE
EMPLOYMENT SERVICES

This Contract and Exhibits made and entered into this day of , 2007
by and between the COUNTY of Los Angeles, hereinafter referred to as EDUNW and

. hereinafter referred to as CONTRACTOR. is
located at

RECITALS

WHEREAS, the COUNTY of Los Angeles Probation Department has a need for the
services of a collaborative of community-based organizations to provide employment
services; and

WHEREAS, the COUNTY, through its Probation Officer, is authorized to contract under
Califernta Governmental Code Section 31000; and

WHEREAS, the CONTRACTOR is duly qualified to engage in the business of providing
services as set forth hereunder and warrants that it possesses the licenses,
competence, experience, preparation, organization, staffing and faciliies to provide
services as described in this contract;

NOW, THEREFORE, in consideration of the mutual covenants herein set forth and the
mutual benefits o be dernved therefrom, the parties agree as follows:

PREAMELE

For over a decade, the County has collaborated with its community partners to enhance
the capacity of the health and human services system to improve the lives of children
and families. These efforts require, as a fundamental expectation, that the County's
contracting pariners share the County and community's commitment to provide heaith
and human services that support achievement of the County's vision, goals, values, and
adopted outcomes. Key to these efforts is the integration of service delivery systems
and the adoption of the Customer Service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by
providing responsive, efficient, and high guality public services that promote the self-
sufficiency, well-being and prosperity of individuals, families, business and communities.
This philosophy of teamwork and collaboration is anchored in the shared values of
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* Responsiveness * |ntegrity

* Professionalism *  Commitment

* Accountability = A Can-Do Attitude

* Compassion * Respect for Diversity

These shared values are encompassad in the County Mission to enrich lives through
effective and caring service and the County Strategic Plan's sight goals: 1} Service
Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness: 4) Fiscal
Responsibility, 5) Children and Families' Well-Being; ) Community Services; 7) Health
and Mental Health, and 8) Public Safety. Improving the well-being of children and
families requires coordination, collaboration, and integration of services across
functional and jurisdictional boundaries, by and between County departments/agencies,
and community and contracting partners.

The basic conditions that represent the well-being we seek for all children and families
in Los Angeles County are delineated in the following five outcomes, adopted by the
Board of Supervisors in January 1853

Good Health;

Economic Well-Being,

Safety and Survival,

Emotional and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single sirategy - in isolation - can achieve the County's outcomes of
well-being for children and families, consensus has emerged among County and
community leaders that making substantial improvements in integrating the County's
health and human services system is necessary to significantly move teward achieving
these outcomes. The County has also established the following values and goals for
guiding this effort to integrate the health and human services delivery system:

« Families are treated with respect in every encounter they have with the
health, educational, and social services sysiems.

» Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals,

v There is no "wrong door”. wherever a family enters the system is the right
place.

» Families receive services tailored to their unique situations and needs.

v Service providers and advocates involve families in the process of
determining service pians, end proactively provide families with coordinated
and comprehensive information, services, and resources.

» The County service system is fiexible, able to respond to service demands for
both the Countywide population and specific population groups.

v The County service system acts to strengthen communities, recognizing that
just as individuals live in families, families live in communities.
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v In supporting families and communities, County agencies work seamlessly
with public and private service providers, community-based organizations,
and other community partners.

v County agencies and their partners wark together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountable.

v County agencies and their pariners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

v County agencies and their partners pursue multi-disciplinary service delivery,
a single service plan, staff development opportunities, infrastruciure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.

v County agencies and their partners create incentives to reinforce the direction
toward service integration and a seamless service delivery system,

v The County human service system embraces a commitment to the disciplined
pursuit of results accountability across systems. Specifically, any strategy
designed to improve the County human services systern for children and
families should ultimately be judged by whether it helps achieve the County's
five outcomes for children and families. gocd health, economic well-being,
safety and survival, emotional and social well-being, and education and
workforce readiness.

The County, its clients, contracting partners, and the community will continue to work
together to develop ways to make County services more accessible, customer frigndly,
better integrated, and outcome-focuzed. Several depariments have identified shared
themes in their strategic plans for achieving these goals including: making an effort to
become more consumer/client-focused; wvaluing community partnerships and
collaborations; emphasizing values and integrity, and using a strengths-based and
multi-disciplinary team approach. County departments are also working to provide the
Board of Supervisors and the community with a better understanding of how resources
are being utiized, how well services are being provided, and what are the results of the
services: is anyone better off?

The County of Los Angeles health and human service depariments and their partners
are working together to achieve the following Customer Service And Satisfaction
Standards in support of improving outcomes for children and families,
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Personal Service Delivery
The service delivery team - staff and volunteers - will treat customers and each other
with courtesy, dignity, and respect.

Introduce themselves by name

Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Explain procedures clearly

Build on the strengths of families and communities

SErvice Access
Service providers will work proactively to facllitate customer access to services

Provide services as promptly as possible

Provide clear directions and service information

Qutreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

Service Environment
Service providers will defiver services in a clean, safe, and welcoming environment,
which supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values stalements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures

& & ® & ® ®

The basis for all County health and human services contracts is the provision of the
highest level of quality services that support improved outcomes for children and
families. The County and its contracting partners must work together and share a
commitment to achieve a commaon vision, goals, outcomes, and standards for providing
services.

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, J, and K are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, respansibility, schedule, or the contents or description
of any task, deliverable, goods, service, or other work, or otherwise between the
pase Contract and the Exhibits, or between Exhibits, such conflict or
inconsistency shall be resolved by giving precedence first to the Contract and
then fo the Exhibits according to the following priority.
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2.0

Standard Exhibits:

EXHIBIT A — Statement of Work
EXHIBITE - Pricing Schedule
EXHIBIT C - CONTRACTOR'S Proposed Schedule

EXHIEIT D — CONTRACTOR'S EEO Cenification

EXHIBITE - COUNTY'S Administration

EXHIBIT F = CONTRACTOR'S Administration

EXHIBIT G — Forms Required at the Time of Contract Execution

EXHIBIT G1 ~ Contractor Employee’s Acknowledgment and Confidentiality
Agreement

EXHIBIT G2 — Confractor Non-Employee Acknowledgement and
Confidentiality Agreement

1.8 EXHIBITH - Jury Service Ordinance

1.8  EXHIBIT| - Safely Surrendered Baby Law

PR T e TR S R
e L= N - S

Unigue Exhibits:
Health Insurance Portability & Accountability Act (HIPAA) Agreement

110 EXHIBIT J = Contractor's Obligations as a “Business Associate” under the
Health Insurance Portability & Accountability Act of 1996 (HIPAA)

SB1262 — Nonprofit Integrity Act of 2004
1.11 EXHIBIT K — Charitable Contributions Certification

This Contract, the Exhibits and the CONTRACTOR'S proposal, incorporated
herein by reference, dated , 2007 hereto constitute the complete
and exclusive statement of understanding between the parties, and supersedes all
previous Contracts, written and oral, and all communications between the parties
relating to the subject matter of this Contract. No change to this Contract shall be
valid unless prepared pursuant to Sub-paragraph 8.1 - Change Notices and
Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.
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2.1

2.2

2.3

2.4

2.5

2.7

le

Contract: Agreement executed between COUNTY and CONTRACTOR. It
sels forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered info a contract with the COUNTY to perform or execute the work
covered by the Statement of Work

CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract
award,

COUNTY Contract Monitor: Person with the responsibility of monitoring
the contract and the CONTRACTCR. Responsible for providing reports to
COUNTY Contract Manager and COUNTY Program Manager.
Responsibility for inspections of any and all tasks, deliverables, goods,
services and other work provided by CONTRACTOR,

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Cantract.

COUNTY Program Manager: Person designated by COUNTY fto
manage the operations under this Contract

Day(s): Calendar day(s) unless otherwise specified

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

3.0 WORK

3.1

3.2

Pursuant to the provisions of this Contract, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in the Statement of Work, Exhibit A,

If the CONTRACTOR provides any tasks, deliverables. goods, services, or
other work, other than as specified in this Confract, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY.

40 TERM OF CONTRACT

4.1

The term of this contract shall commence following Board approval
Contingent upon available funding, it may be extended by the Chief

Emplayrment Services Pame &




5.0

4.2

4.3

Frobation Officer upon mutual agreement for one (1) additional twelve {12)
maonth period.

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-to-month basis.
for a period of time not to exceed six (6) months, upon the written reguest
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the contract in effect at the time of extending
the term shall remain in effect for the duration of the extension,

CONTRACTOR shall notify the Prebation Department when this Contract
is within six (&) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, CONTRACTOR shall send
written notification to Probation.

CONTRACT SUM

3.1

5.2

5.3

3.4

The contract fee under the terms of this contract shall be the total
monetary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The total sum,
inclusive of all applicable taxes shall not exceed $200.000.
Notwithstanding said limitation of funds, CONTRACTOR agrees fa
satisfactorily perform and complete all work specified heresin

The CONTRACTOR shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
CONTRACTOR'S duties, responsibilities, or obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the COUNTY'S express prior written approval,

CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent
{75%) of the total contract authorization under this Contract  Upon
occurrence of this event, CONTRACTOR shall send written notification to
Probation Department at the address herein provided.

No Payment for Services Provided Following Expiration/Termination
of Contract

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this

Emplu:.'mr.!nt Banices Bage 7




Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY. Payment by COUNTY for services rendered after
expirationffermination of this Contracl shall not consfitute a waiver of
COUNTY'S right to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract.

55 Invoices and Payments

551

8.5.2

2.8.3

2.54

555

5.5.6

The CONTRACTOR shall invoice the COUNTY only for providing
the tasks, deliverables, goods, services, and other work specified
in Exhibit A - Statement of Work and elsewhere hereunder, The
CONTRACTOR shall prepare invoices, which shall include the
charges owed to the CONTRACTOR by the COUNTY under the
terms of this Contract. The CONTRACTOR'S payments shall be as
provided in Exhibit B - Pricing Schedule, and the CONTRACTOR
shall be paid only for the tasks, deliverables, goods, services, and
other work approved in writing by the COUNTY. If the COUNTY
does not approve work in writing no payment shall be due to the
CONTRACTOR for that work.

The CONTRACTOR'S invoices shall be priced in accordance with
Exhibit B - Pricing Schedule.

The CONTRACTOR'S invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or other
work for which payment is claimed.

The CONTRACTOR shall submit the monthly involces to the
COUNTY by the 10" calendar day of the month following the
manth of service

All invoices under this Contract shall be submitted in two (2) copies
to the following address:

JIJCPA Fiscal Unit

County of Los Angeles, Probation Department
8150 East Imperial Highway, Room P7-73
Downey, CA 80242

COUNTY Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of
the COUNTY'S Program Manager prior to any payment thereof,
In no event shall the COUNTY be liable or responsible for any
payment prior to such written approval. Approval for payment will

_Fmplnpﬂar'ﬁ Services
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not be unreasonably withheld, and in no instance will such
approval take maore than two (2) weeks from receipt of properly
prepared invoices by the COUNTY.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs
are designated in Exhibit E - COUNTY'S Administration. The COUNTY shall
notify the CONTRACTOR in writing of any change in the names or addresses
shown.

6.1 COUNTY'S Contract Manager
Responsibilities of the COUNTY'S Contract Manager include:
* ensuring that the objectives of this Contract are met:
* making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 8.1, Change Notlices and Amendments.

and

» providing direction to CONTRACTOR in the areas relating to COUNTY
policy, information reguirements, and procedural requirements.

6.2 COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager include:
= meeting with CONTRACTOR'S Project Director on a reqular basis; and

* inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of CONTRACTOR.

The COUNTY'S Program Manager is not authorized to make any changes
in any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever,

6.3 COUNTY'S Conftract Monitor
The COUNTY'S Contract Monitor is responsible for the monitoring of the

contract and the CONTRACTOR, also for providing reports to COUNTY'S
Contract Manager and COUNTY Program Manager,
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7.0 ADMINISTRATION OF CONTRACT- CONTRACTOR

7.1 CONTRACTOR'S PROJECT DIRECTOR

7.1

7.1.2

714

15

716

Contractor's Project Director is designated in Exhibit F -
Contractors Administration, The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor's Project Director.

Contractor's Project Director shall be responsible for Contractor's
day-to-day activities as related to this Contract and shall
coordinate with County’s Program Manager and Project Monitor
on a regular basis.

The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily operation of
this conlract

The Project Director shall be available during normal weekday
work hours;, 8:00 am. to 500 pm., to meet with COUNTY
personnel designated by the COUNTY to discuss problem areas.

The Project Director must have a minimum of three (3) years
demonstrated previous experience within the last five (5) years
providing the contracted servicas,

The Project Director and alternate(s) must be able to read, write,
speak, and understand English.

7.2  Approval of CONTRACTOR'S Staff

COUNTY has the absolute right to approve or disapprove all of
CONTRACTOR'S staff performing work hereunder and any proposed

changes

in CONTRACTOR'S staff, including, but not limited to,

CONTRACTOR'S Project Director

7.21

Other CONTRACTOR Personnel

7.211  The CONTRACTOR shall be responsible for providing
qualified staff to fulfill the contracted services,

7.21.2 The CONTRACTCR shall ensure that by the first day of
employment, all person working on this contract shall
have signed an acknowledgement form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to
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confidential criminal offender record information
(CORI). CONTRACTOR shall retain the original COR|
form and forward a copy to COUNTY Program Manager
within five (5) business days of start of employment
(Refer to Exhibit J, Confidentiality of CORI).

CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall be responsible for removing and replacing
any employee within twenty-four (24) hours when requested to do
s0 by the COUNTY Program Manager

7.3 THIS SECTION IS INTENTIONALLY OMITTED

7.4  Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and
monitoring of sub-sections 7.4.1 through 7.4.6. On at |least a quarterly
basis, CONTRACTOR shall report, in writing, monitoring results to
COUNTY, indicating compliance or problem areas. Elements of manitoring
report shall receive prior written approval from COUNTY.

7.4

742

7.4.3

744

No personnel employed by the CONTRACTOR for this program
having access to probation information or records shall have a
criminal conviction record or pending criminal trial uniess such
infformation has been fully disclosed and employment of the
employee for this program is approved (in writing) by the
Probation Department.

The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees prior to
employment and further reserves the right to conduct a
background investigation of CONTRACTOR'S employees at any
time anpd to bar such employees from working on the contract
under appropriate circumstances.

The COUNTY reserves the right to preciude the CONTRACTOR
from employment or continued employment of any Individual for
this contract service.

CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing cbligation to disclose any prior or subsequent
criminal conviction record or any pending criminal tral to the
Probation Department.
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745

746

The CONTRACTOR shall submit the names of employees to the
Program Manager prior to the employee starting work on this
contract. The COUNTY will schedule appointments to conduct
background investigation/record checks based on fingerprints of
CONTRACTOR'S employees, and further reserves the right to
conduct a background investigation of CONTRACTOR'S
employees at any time. The CONTRACTOR'S employees shall
not begin work on this contract before receiving clearance
from COUNTY.

Because COUNTY is charged by the State for checking the
criminal records of CONTRACTOR'S employae, COUNTY will bill
CONTRACTOR to recover expense. The current amount |s
$32.00 per record check, which is subject to change by the State.

7.5 Confidentiality

The CONTRACTOR shall be responsible for safeguarding all Probation
information provided for use by the CONTRACTOR.

7.5

a2

The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this contract in
accordance with all applicable federal, State, or local |aws,
ordinances, regulations, and directives relating to confidentiality.

The CONTRACTOR shall inform all of its officers, employees,
agents, and subcontractors providing services hereunder of the
confidentiality prowisions of this contract The CONTRACTOR
shall cause each employee performing services covered by this
contract to sign and adhere to the "Contractor Employee
Acknowiedgment and Confidentiality Agreement”, Exhibit G1.
The CONTRACTOR shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
“Contractor Non-Employee Acknowledgment and Confidentiality
Agreement”, Exhibit G2.

Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code § 827 and
828, and Penal Code § 1203.05, and 1203.09 and 11140 through
11144) all adult and juvenile records and Probation case
Information which is in the CONTRACTOR'S care and possession
is confidential and no information related to anyone except those
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7.6

authorzed employees of the Los Angeles County Probation
Department and law enforcement agencies.

7.5.2.1 Employees of CONTRACTOR shall be given a form to
sign (Refer to Exhibit L) regarding confidentiality of the
information in adult and juvenile records. CONTRACTOR
shall retain original CORI forms and forward copies to the
COUNTY Program Manager within five (5) business days
of start of empioyment.

7.5.2.2 Violations: CONTRACTOR agrees to inform all of its
employees, agents, subcontractors, and partners of the
above provision and that any person knowingly and
mtentionally viclating the provisions of said State law is
guilty of a misdemeanaor,

Nepotism

CONTRACTOR shall not hire nor permit the hiring of any person in a
position funded under this contract if a member of the person’s immediate
family is employed in an administrative capacity by the CONTRACTOR.

For the purposes of this section, the term ‘immediate family” means
spouse, child, mother, father, brother, sister, brother-in-law, sister-in-law,
son-in-law, daughter-in-law, mother-in-law, father-in-law, aunt, uncle,
niece, nephew, step-parent, and step-child,

The term “administrative capacity’ means persons who have overall
administrative responsibility for a program including selection, hiring, or
supenvisory responsibilities.

8.0 STANDARD TERMS AND CONDITIONS

8.1

CHANGE NOTICES AND AMENDMENTS

The COUNTY reserves the right to change any portion of the work required
under this contract, or amend such other items and conditions, which may
become necessary. Any such revisions shall be accomplished in the
following manner:

B.1.1  For any change which does not materially affect the scope of work,
period of performance, payments, or any other term or condition
included under this contract, a Change Notice/Modification shall be
prepared and signed by COUNTY'S Chief Probation Officer or his
designee and CONTRACTOR'S Project Director.
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81.3

For any revision which matenally affects the scope of work, period
of periormance, payments, or any term and condition included
under this Contract, a negotiated modification to this contract shall
be executed by the Los Angeles COUNTY Board of Supervisors
and CONTRACTOR.

As used herein, the term "materially” is defined as being a change
of more than ten percent (10%) of the cantract price, a change of
more than one hundred eighty (180) days to any period of
performance or a change in the work required which in the sole
discretion of the COUNTY'S Chief Probation Officer warrants
execution by the Board of Supervisors.

8.2 ASSIGNMENT AND DELEGATION

82.1

822

8.2.3

The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole ar in part, without
the prior written consent of County, in its discretion, and any
attempted assignment or delegation without such consent shall be
null and void. For purposes of this sub-paragraph, County
consent shall require a written amendment to the Contract, which
is formally approved and executed by the parties. Any payments
by the County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole
discretion, against the claims, which the Contractor may have
against the County.

Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, parinership, or legal
entity other than the majority controlling interest therein at the
time of execution of the Contract, such disposition is an
assignment requiring the prior wniten consent of County in
accordance with applicable provisions of this Contract,

If any assumption, assignment, delegation, or takeover of any of
the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for
any reason whatsoever without County's express prior written
approval, shall be a material breach of the Contract which may
result in the termination of this Contract. In the event of such
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termination, County shall be enlitled to pursue the same remedies
against Contractor as it could pursue in the event of default by
Contractor.

8.3 AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual
authority to bind the CONTRACTOR to each and every term, condition, and
obligation of this Contract and that all requirements of the CONTRACTOR
have been fulfilled to provide such actual authority

8.4 BUDGET REDUCTIONS

In the event that the COUNTY'S Board of Supenvisors adopts, in any fiscal
year, a COUNTY Budget which provides for reductions in the salanes and
benefits paid to the majority of COUNTY employees and imposes similar
reductions with respect to COUNTY Contracts, the COUNTY reserves the
rnght to reduce its payment obligation correspondingly for that fiscal year
and any subsequent fiscal year services provided by the CONTRACTOR
under the Contract. The COUNTY'S notice to the CONTRACTOR
regarding said reduction in payment obligation shall be provided within 30
calendar days of the Board's approval of such actions. The
CONTRACTOR shall continue to provide all of the services set forth in the
Contract.

8.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1  Wiithin fiteen (15) business days after Contract effective date. the
CONTRACTOR shall provide the COUNTY with the
CONTRACTOR'S policy for receiving, investigating and
responding to user complaints.

852 The COUNTY wil review the CONTRACTOR'S palicy and
provide the CONTRACTOR with approval of said plan or with
requested changes.

833 Ifthe COUNTY requests changes in the CONTRACTOR'S policy,
the CONTRACTOR shall make such changes and resubmit the
plan within five (5) business days.

854 If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR'S policy, the CONTRACTOR shall submit
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855

8.5.6

8.5.7

proposed changes to the COUNTY for approval before
implementation.

The CONTRACTOR shall preliminarily investigate all complaints
and notify the COUNTY'S Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint,

When complainis cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans
for specific actions and strict time deadlines.

Copies of all written responses shall be sent to the COUNTY'S
Program Manager within three (3) business days of mailing to the
complainant,

8.6 COMPLIANCE WITH APPLICABLE LAW

861

862

8.6.3

The CONTRACTOR shall comply with all applicable Federal,
State, and local laws, rules, regulations including CAL/HOSA
standards for HIV, Hepatitis B, etc., ordinances, and directives. and
all provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.

The CONTRACTOR shall indemnify and hold hammless the
COUNTY from and against any and all liability, damages, costs,
and expenses, including, bul not fimited to, defense costs and
attorneys’ fees, ansing from or related to any violation on the part
of the CONTRACTOR or its employees, agents, or subcontractors
of any such laws, rules, regulations, ordinances, or directives

Regulations

CONTRACTOR agrees to comply with all applicable Federal,
Stale, and local laws, including the Americans with Disabilities Act
(ADA) and its reguirement to provide reasonable
accommodations  and auxiliary aids or services, unless
compliance with the ADA would place an undue financial burden
on, or would fundamentally alter the nature of the
CONTRACTOR'S program,
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8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter V|
of the Civil Rights Act of 1964, 42 USC Sections 2000 (&) (1) through 2000
{e) (17), to the end that no person shall, on the grounds of race. creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The CONTRACTOR shall comply with Exhibit D -
CONTRACTOR'S EEQ Certification

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1

88.2

Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S
ordinance entitted CONTRACTOR Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.080 of the Los Angeles County Code, a copy of which is
attached as Exhibit H and incorporated by reference into and
made a part of this Contract.

Written Employee Jury Service Policy.

Unless CONTRACTOR has demonstrated to the COUNTY'S
satisfaction either that CONTRACTOR s not a
"CONTRACTOR" as defined under the Jury Service Program
(Section 2.203.020 of the COUNTY Code) or that
CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the COUNTY Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall recewe from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the CONTRACTOR or that the CONTRACTOR deduct
from the Employee's regular pay the fees received for jury
service.

For purposes of this Sub-paragraph, "CONTRACTOR” meaans
a person, partnership, corporation or other entity which has a
contract with the COUNTY or a subcontract with a COUNTY
CONTRACTOR and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one or
more COUNTY contracts or subcontracts. “Employee” means
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any California resident who is a full time employee of
CONTRACTOR. “Full-ime" means 40 hours or more worked
per week, or a lesser number of hours i 1) the lesser number
s a recognized Industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice
that defines the lesser number of hours as fulltime. Full-time
employees providing short-term, temporary services of 90
days or less within a 12-month period are not considered full-
time for purposes of the Jury Service Program, If
CONTRACTOR uses any subcontractor to perform services
for the COUNTY under the Contract, the subcontractor shall
also be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If the CONTRACTOR is not required to comply with the Jury
Service Program when the Confract commences,
CONTRACTOR shall have a continuing obligation to review
the applicability of its "exception status” from the Jury Service
Program, and CONTRACTOR shall immediately natify
COUNTY if CONTRACTOR at any time either comes within
the Jury Service Program's definition of "CONTRACTOR” or if
CONTRACTOR no longer qualifies for an exception to the
Jury Service Program. In either event, CONTRACTOR shall
immediately implement a written policy consistent with the
Jury Service Program. The COUNTY may also require, at any
time during the Contract and at its sole discretion, that
CONTRACTOR demonstrate to the COUNTY'S satisfaction
that CONTRACTOR either continues to remain outside of the
Jury Service Program's definition of "CONTRACTOR" and/or
that CONTRACTOR continues to qualify for an exception to
the Program.

4. CONTRACTOR'S violation of this Sub-paragraph of the
Contract may constitute a material breach of the Contract. In
the event of such material breach, COUNTY may, in its sale
discretion, terminate the Contract andfor bar CONTRACTOR
from the award of future COUNTY contracts for a period of
time consistent with the seriousness of the breach

8.9 CONFLICT OF INTEREST

8.9.1  No COUNTY employee whose pasition with the COUNTY enables
such employee to influence the award of this Contract or any
competing Contract, and no spouse or economic dependent of
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such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
interest in this Contractt No officer or employee of the
CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'S
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY'S approval or ongoing
evaluation of such work.

The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect ar hereafter to be
enacted during the term of this Contract. The CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest. If the CONTRACTOR hereafter becomes aware of
any facts that might reascnably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances. Fallure to
comply with the provisions of this Sub-paragraph shall be a
material breach of this Contract

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Contract to perform the services set forth
herein, the CONTRACTOR shall give first consideration for such
employment openings to qualified, permanent COUNTY employees who
are targeted for layoff or qualified, former COUNTY employees who are on
a re-employment list during the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1

Should the CONTRACTOR require additional or replacement
personnel afler the effective date of this Contract, the
CONTRACTOR shall give consideration for any such
employment openings to participants in the County's Department
of Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Wark (GROW)
Program who meet the CONTRACTOR'S minimum qualifications
for the open position, For this purpose, consideration shall mean
that the CONTRACTOR will interview qualified candidates. The
COUNTY will refer GAINJGROW participants by job category to
the CONTRACTOR.
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In the event that both [aid-off COUNTY employees and
GAIN/GROW participants are available for hiring, COUNTY
employees shall be given first priorty.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

8.12.3

Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the atiribute of trustworthiness, as well as quality,
fitness, capacity and experience to satisfactorily perform the
contract. It is the COUNTY'S policy to conduct business only with
responsible CONTRACTORS.

Chapter 2.202 of the COUNTY Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acguires information
conceming the performance of the Contractor on this or other
contracis which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.

Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR has
done any of the following: (1) violated a term of a contract with the
COUNTY or a nonprofit carporation created by the COUNTY, (2)
committed an act or omission which negatively reflects on the
CONTRACTOR'S quality, fitness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit
corperation created by the COUNTY, or engaged in a pattern or
practice which negatively reflects on same, (3) committed an act
or offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.
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8.12.4 CONTRACTOR Hearing Board

1.

If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in
writing of the evidence, which is the basis for the proposed
debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing
Board.

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor's representative shall be
given an opportunity to submit evidence at that hearing,
After the hearing, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Depariment shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the Contractor Hearing
Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of the
Contractor Hearing Board.

If a Contractor has been debarred for a period longer than
five (5} years, that Contractor may after the debarment has
been in effect for at least five (5) years, submit a written
request for review of the debament determination to reduce
the period of debament or terminate the debarment The
County may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered
after debarment was imposed; or (4) any other reason that is
in the best interests of the County.

The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five
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(5) years; {2} the debarment has been in effect for at least
five (5) years; and (3) the request is in writing, states one or
more of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing
on the request. At the hearing, the Contractor Hearing
Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted
and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

G The Contractor Hearing Board's proposed decision shall
contain a recommeandation on the request to reduce the
period of debarment or terminate the debarment The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors
The Board of Supervisors shall have the nght to maodify,
deny, or adop! the proposed decision and recommendation
of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply fo Subcontractors of County
Contractors.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high priority
on the implementation of the Safely Surendered Baby Law.  The
CONTRACTOR understands that it is the COUNTY'S policy to encourage
all COUNTY CONTRACTORS to voluntarly post the County's “Safely
Surrendered Baby Law" poster in a prominent position at the
CONTRACTOR'S place of business. The CONTRACTOR will also
encourage ils subcontractors, if any, to post this poster in a prominent
position In the subcontractor's place of business. The County's Department
of Children and Family Services will supply the CONTRACTOR with the
poster to be used.
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8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8141 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from the COUNTY through Purchase Order or Contract
are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the COUNTY and its taxpayers.

8.14.2 As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
CONTRACTOR'S duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warrants that it is
now in compliance and shall dunng the term of thie Contract
maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42
USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Eamings Withholding Orders or Child Support Services
Department Notices of Wage and Eamings Assignment for Child or
Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance
under this Contract on not less than an annual basis. Such evaluation will
include assessing the CONTRACTOR'S compliance with all Contract terms
and conditions and performance standards. CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may
place performance of the Contract in jeopardy if not corrected will be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and the
CONTRACTOR. If improvement does not occur consistent with the
corrective action measures, the COUNTY may terminate this Contract or
impose other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, at its own
cost, any and all damage to COUNTY facilities, buildings, or
grounds caused by CONTRACTOR or employees or agents of
CONTRACTOR. Such repairs shall be made immediately after
CONTRACTOR has become aware of such damage, but in no
event later than thirty (30) days after the oceurrence.
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8.16.2 If CONTRACTOR fails to make timely repairs, COUNTY may make
any necessary repairs. All costs incurred by COUNTY, as
determined, by COUNTY, for such repairs shall be repaid by
CONTRACTOR by cash payment upon demand,

817 EMPLOYMENT ELIGIBILITY VERIFICATION

8171 The CONTRACTOR warrants that it fully complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing woark
under this Contract meet the citizenship or alien status
requirements set forth in Federal and Slate statutes and
regulations. The CONTRACTOR shall obtain, from all employees
performing work  hereunder, all  verification and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
flimited to, the Immigration Reform and Control Act of 1886, (P.L.
88-603), or as they currently exist and as they may be hereafter
amendead, The CONTRACTOR shall retain all such
documentation for all covered employees for the period
prescribed by law,

8172 The CONTRACTOR shall indemnify, defend, and hold harmiess,
the COUNTY, its agents, officers, and employees from emplayer
sanctions and any other fiability which may be assessed against
the CONTRACTOR or the COUNTY or both in connection with
any alleged viclation of any Federal or State statutes or
regulations pertaining to the eligibility for employment of any
persons parforming work under this Contract

8.18 FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Change Notices and
Amendments prepared pursuant to Sub-paragraph 8.1, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to Change Notices and Amendments o this
Contract, such that the parties need not follow up facsimile
ransmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.

8.19 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the
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Federal Fair Labor Standards Act and shall indemnify, defend, and hold
harmiess the COUNTY and its agents, officers, and employees from any
and all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any
wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by the CONTRACTOR'S employees for
which the COUNTY may be found jointly or solely liable.

8.20 GOVERNING LAW, JURISDICTION, AND VENUE

Thiz Contract shall be governed by, and construed in accordance with, the
faws of the State of California. The CONTRACTOR agrees and consents
to the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County
of Los Angeles.

8.21 INDEPENDENT CONTRACTOR STATUS

8211 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, partnership,
Joint venture, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the other
party for any purpose whatscever.

8212 The CONTRACTOR shall be sclely liable and respensible for
providing to, or on behalf of, all persons performing work pursuant
to this Contract all compensation and benefits. The COUNTY
shall have no liability or responsibility for the payment of any
salaries, wages, unemployment benefits, disability benefits,
Federal, State, or local taxes, or other compensation, benefits, or
taxes for any personnel provided by or on behalf of the
CONTRACTOR,

8213 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY. The
CONTRACTOR shall be solely liable and responsible for furnishing
any and all Workers' Compensation benefits to any person as a
result of any imunes arsing from or connected with any work
performed by or on behalf of the CONTRACTOR pursuant to this
Contract.

Emplayment Services Faga 25



8.21.4 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
CONTRACTOR shall cause each employes performing services
covered by this Contract to sign and adhere to the “Coniractor
Empioyee Acknowledgment and Confidentiality Agreement’,
Exhibit G1. The CONTRACTOR shall cause each non-employee
performing services covered by this Contract to sign and adhere
to the "CONTRACTOR MNon-Empiloyee Acknowledgment and
Confidentiality Agreement", Exhibit G2, Original to be retained on
file with CONTRACTOR, a copy is to be sent to COUNTY
Contract Manager.

8.22 INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmless the
COUNTY, its Special Districts, elected and appointed officers, employees,
and agents from and against any and all liability, including but not limited
to demands, claims, actions, fees, costs, and expenses (Including attomey
and expert witness fees), arising from or connected with the
CONTRACTOR'S acts and/or omissions arising from andfor relating to
thizs Contract.

8.23 GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and
during the term of this Contract, the CONTRACTOR shall provide and
maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Contract  Such
insurance shall be primary to and not contributing with any other insurance
or self-insurance programs maintained by the COUNTY. Such coverage
shall be provided and maintained at the CONTRACTOR'S own expense.

8.23.1 Evidence of Insurance: Cerificate(s) or other evidence of
coverage satisfactory to the COUNTY shall be delivered to:

Dorothy Dunbar, Contract Analyst

County of Los Angeles Probation Depariment
Contracts & Grants Management Division
9150 East Imperial Highway, Rm. C-01
Downey, CA, 90242

prior t0 commencing services under this Contract. Such
certificates or other evidence shall;

* Specifically identify this Contract;

* Clearly evidence all coverage required in this Contract;
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8.23.2

8.23.3

B8.23.4

* Contain the express condition that the COUNTY is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the cerificate of
insurance;

* Include copies of the additional insured endorsement to the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, Its officials, officers and
employees as insureds for all activities arising from this
Conlract; and

* ldentify any deductibles or self-insured retentions for the
COUNTY'S approval. The COUNTY retains the right to
require the CONTRACTOR to reduce or eliminate such
deductibles or self-insured retentions as they apply to the
COUNTY, or, require the CONTRACTOR to provide a bond
guarantesing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations, and legal
defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the COUNTY with an A M. Best
rating of not less than AVIl unless otherwise approved by the
COUNTY.

Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of
Insurance coverage acceplable to the COUNTY, shall constitute a
material breach of the Contract upon which the COUNTY may
immediately terminate or suspend this Contract. The COUNTY,
at its sole option, may obtain damages from the CONTRACTOR
resulting from said breach. Alternatively, the COUNTY may
purchase such required insurance coverage, and without further
notice to the CONTRACTOR, the COUNTY may deduct from
sums due to the CONTRACTOR any premium costs advanced by
the COUNTY for such insurance.

Notification of Incidents, Claims or Suits: CONTRACTOR
shall report to the COUNTY:

* Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsut against the
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CONTRACTOR and/or the COUNTY. Such report shall be
made in writing within 24 hours of occurrence.

* Any third party claim or lawsuit filed against the
CONTRACTOR arising from or related to services performed
by the CONTRACTOR under this Contract.

* Any injury to a CONTRACTOR employee that occurs on
COUNTY property. This report shall be submitted on a
COUNTY “Non-employee Injury Report” to the COUNTY
Contract Manager,

* Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of COUNTY property, monies or securities
entrusted to the CONTRACTOR under the terms of this
Contract.

8.23.5 Compensation for COUNTY Costs: In the event that the

8.23.6

CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs fo the COUNTY, the CONTRACTOR
shall pay full compensation for all costs incurred by the COUNTY,

Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all subcontractors
performing services under this Contract meet the insurance
requirements of this Confract by either:

* The CONTRACTOR providing evidence of insurance covering
the aclivities of subcontractors, or

= The CONTRACTOR providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage. The COUNTY retains the right to
obtain copies of evidence of subcontractor insurance coverage
at any time.

8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1

General Liability insurance written on 150 policy form CG 00 01
or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Farsonal and Advertising Injury 31 million
Each Occurrence: 21 million
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8.24.2

8.24.3

Automobile Liability written on 1SO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 millian for
each accident. Such insurance shall include coverage for all
‘owned”, “hired” and "non-owned” vehicles, or coverage for “any
auto”

Workers' Compensation and Employers’ Liability insurance
providing workers” compensation benefits, as reguired by the
Labor Code of the State of Califernia or by any other state, and
for which the CONTRACTOR is responsible If the
CONTRACTOR'S employees will be engaged in maritime
empioyment, coverage shall provide workers® compensation
benefits as required by the U.S. Longshore and Harbor Workers'
Compensation Act, Jones Act or any other federal law for which
the CONTRACTOR is responsible.

in all cases, the above insurance also shall include Employers’
Liability coverage with limits of not less than the following:

Each Accident $1 million
Disease - policy limit: %1 million
Disease - each empioyee: $1 million

8.24.4 Professional Liability Insurance covering liabllity arising from any

error, omission, negligent or wrongiul act of the CONTRACTOR, its

officers or employees, with limits of not less than one million dollars
($1.000,000) per occurrence and two million dollars ($2,000,000)
aggregate. The coverage also shall provide an extended two-year
reporting period commencing upon termination or cancellation of
the contracl.

8.25 LIQUIDATED DAMAGES

B.25.1

If. In the judgment of the Chief Probation Officer, the
CONTRACTOR s deemed to be non-compliant with the terms
and obligations assumed hereby, the Chief Probation Officer, ar
his/her designee, at hisfher option, in addition to, or in lieu of
other remedies provided herain, may withhold the entire monthly
payment or deduct pro rata from the CONTRACTOR'S invoice for
work not performed. The work not pedormed and the amount to
be withheld or deducted from payments to the CONTRACTOR
from the COUNTY, will be forwarded to the CONTRACTOR by
the Chief Probation Officer, or hisfher designee, in a written notice
describing the reasons for said action.
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8.25.2

B.25.3

8.25.4

It the Chief Probation Officer determines that there are
deficiencies in the performance of this Contract that the Chief
Probation Officer deems are correctable by the CONTRACTOR
over a certain time span, the Chief Probation Officer will provide a
written notice to the CONTRACTOR to correct the deficiency
within specified time frames. Should the CONTRACTOR fail to
correct deficiencies within said time frame, the Chief Probation
Officer may!

{a) Deduct from the CONTRACTOR'S payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liguidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame. The parties
hereby agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per day
per infraction, or as specified in the Performance Reguirements
Summary (FRS) Chart, as defined n Appendix C. Technical
Exhibit 1, hereunder, and that the CONTRACTOR shall be liable
to the COUNTY for liguidated damages in said amount. Said
amount shall be deducted from the COUNTY'S payment to the
CONTRACTOR; and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for
failure to correct the deficiencies, the COUNTY may correct any
and all deficiencies and the total costs incurred by the COUNTY
for completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.

The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the CONTRACTOR
to recover the COUNTY cost due to the failure of the
CONTRACTOR to complete or comply with the provisions of this
Contract,

This Sub-paragraph shaill not, in any manner, restrict or limit the
COUNTY'S right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
8.25.2. and shall not, in any manner, restrict or limit the
COUNTY'S right to terminate this Contract as agreed to herein,
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8.26 MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR'S prices deciine, or should the CONTRACTOR at any
time during the term of this Contract provide the same goods or services
under similar quantity and delivery conditions to the State of California or
any COUNTY, municipality, or district of the State at prices below those set
forth in this Coniract, then such lower prices shall be immediately extended
to the COUNTY,

8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1

8.27.2

8.27.3

B.27.4

8275

The CONTRACTOR certifies and agrees that all persons employed
by it. its affiliates, subsidiares, or holding companies are and shall
be treated equally without regard to or because of race, color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
regulations.

The CONTRACTOR shall certify to, and comply with, the
provisions of Exhibit D - CONTRACTOR'S EEQ Certification

The CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national ongin, sex, age, physical or menial disability, marital
status, or political affiliation, in compliance with all appiicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to. employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
tfermination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The CONTRACTOR certifies and agrees that it will deal with its
subcontraclors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation.

The CONTRACTOR ceriifies and agrees that i, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
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B.276

B27.7

8278

Contract or under any project, program, or activity supported by
this Contract,

The CONTRACTOR shall allow COUNTY representatives access
to the CONTRACTOR'S employment records during regular
business hours lo verify compliance with the provisions of this Sub-
paragraph 8.27 when so requested by the COUNTY.

If the COUNTY finds that any provisions of this Sub-paragraph
8.27 have been violated, such violation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract. While the COUNTY reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the Califormia Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
CONTRACTOR has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the COUNTY that
the CONTRACTOR has viclated the anti-discrimination provisions
of this Contract.

The parties agree that in the event the CONTRACTOR violates
any of the anti-discrimination provisions of this Contract, the
COUNTY shall, at its sole option, be entitled 1o the sum of Five
Hundred Dollars ($500) for each such viclation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

8.28 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as crealing any exclusive
arangement with CONTRACTOR. This Contract shall not restrict the
Probation Department from acquiring similar, equal or like goods and/or
services from other entities or sources.

8.29 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowletdge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
day, give notice thereof, including all relevant information with respect
thereto, to the other party.
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8.30 NOTICE OF DISPUTES

The CONTRACTOR shall bring to the afttention of the COUNTY Contract
Manager any dispute between the COUNTY and the CONTRACTOR
regarding the performance of services as stated in this Contract  If the
COUNTY Contract Manager is not able to resolve the dispute, the Chief
Probaftion Officer, or designee shall resolve it.

8.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify its employees, thal they may be eligible for the
Federal Eamed Income Credit under the federal income tax laws. Such
natice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No, 1015,

8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The CONTRACTOR shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a fact
sheet regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles COUNTY, and where and how to safely surrender a baby.
The fact sheet is set forth in Exhibif | of this Contract and is also available
on the Internet at www babysafela org for printing purposes

8.33 NOTICES

All notices or demands required or permitled to be given or made under this
Confract shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or certified mail, postage prepaid,
addressed to the parties as identfied in Exhibits E = County's
Administration and F - Contractor's Administration. Addresses may be
changed by either party giving ten (10) days’ prior written notice theraof to
the other party. The Chief Probation Officer shall have the authority to
iIssue all notices or demands required or permitted by the County under this
Contract.

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree
that, during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
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No bar exists against any hinng action initiated through a public
announcement,

8.35 PUBLIC RECORDS ACT

8.35.1

8352

Any documents submitted by CONTRACTOR. all information
cbtained in connection with the COUNTY'S right to audit and
inspect CONTRACTOR'S documents, books, and accounting
records pursuant to Sub-paragraph 8.37 — Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted In response to the
Request for Proposals (RFP) used in the solicitation process for
this Coniract, become the exclusive property of the COUNTY. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 et seq, (Public
Records Act) and which are marked “trade secret’, “confidential”,
or “proprietary”.  The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

In the event the COUNTY is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, andfor contents of a
proposal marked “trade secret’, “confidential”, or "proprietary”, the
CONTRACTOR agrees fo defend and indemnify the COUNTY
from all costs and expenses, including reasonable aftorney's fees,
in actlon or liability arising under the Public Records Act.

8.36 PUBLICITY

B.36.1

The CONTRACTOR shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However, in
recognizing the CONTRACTOR'S need to identify its services and
related clients to sustain itself, the COUNTY shall not inhibit the
CONTRACTOR from publishing its role under this Contract within
the following conditions:

* The CONTRACTOR shall develop all publicity material in a
professional manner; and

* During the term of this Confract, the CONTRACTOR shall not,
and shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
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or other materials using the name of the COUNTY without the
prior written consent of the COUNTY'S Project Director. The
COUNTY shall not unreasonably withhold written consent.

8.368.2 The CONTRACTOR may, without the prior written consent of
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the COUNTY of Los Angeles,
provided that the requirements of this Sub-paragraph 8.38 shall

apply.
8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records
of its activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The CONTRACTOR shall also
maintain accurate and complete employment and other records relating to
its performance of this Contract. The CONTRACTOR agrees that the
COUNTY, or its authorized representatives, shall have access to and the
nght to examine, audit, excerpt, copy, or transcribe any pedinent
transaction, activity, or records relating to this Contract. All such material,
including, but not limited to, all financial records, timecards and other
employment records, and proprietary data and information, shall be kept
and maintatned by the CONTRACTOR and shall be made available to the
COUNTY during the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'S writtan permission is given to dispose of
any such matenal prior o such time. All such maleral shall be maintained
by the CONTRACTOR at a location in Los Angeles COUNTY, provided that
if any such material is located outside Los Angeles COUNTY, then, at the
COUNTY'S option, the CONTRACTOR shall pay the COUNTY for travel,
per diem, and other costs incurred by the COUNTY to examine, audit,
excerpt, copy, or transcribe such material at such other location,

8.37.1 In the event that an audit of the CONTRACTOR is conducted
speciically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR
or otherwise, then the CONTRACTOR shall file a copy of such
audit report with the COUNTY'S Auditor-Controller within thirty (30)
days of the CONTRACTOR'S receipt thereof, unless otherwise
provided by applicable Federal or State law or under this Contract,
The COUNTY shall make a reascnable effort to maintain the
confidentiality of such audit report(s).

8.37.2 Fallure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph B.37 shall constitute a material
breach of this Contract upon which the COUNTY may terminate or
suspend this Contract.
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B.37.3

If, at any time during the term of this Contract ar within five {5)
years after the expiration or termination of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under thizs Contract,
and if such audit finds that the COUNTY'S dollar liability for any
such work is less than payments made by the COUNTY to the
CONTRACTOR, then the difference shall be either. a) repaid by
the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY'S Auditor-
Controller, deducted from any amounts due to the CONTRACTOR
from the COUNTY, whether under this Contract or otherwise, If
such audit finds that the COUNTY'S dollar liability for such work is
more than the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment, provided that
in no event shall the COUNTY'S maximum obligation for this
Contract exceed the funds appropnated by the COUNTY for the
purpose of this Contract.

8.38 RECYCLED BOND PAPER

Consistent wilth the Board of Supervisors' policy to reduce the amount of
solid waste deposited at the COUNTY landfills, the CONTRACTOR agrees
to use recycled-content paper to the maximum extent possible on this
Contract.

8.38 SUBCONTRACTING

8.39.1

8.39.2

The requirements of this Contract may not be subconfracted by the
CONTRACTOR without the advance approval of the COUNTY.
Any attempt by the CONTRACTOR to subcontract without the prior
consent of the COUNTY may be deemed a materal breach of this
Contracl

If the CONTRACTOR desires to subcontract, the CONTRACTOR
shall provide the following information promptly at the COUNTY'S
request:

* Adescription of the work to be performed by the subcontractor;
= Adraft copy of the proposed subcontract, and

* Other pertinent information andfor certifications requested by
the COUNTY,
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8383 The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the activiies of each and every
subcontractor in the same manner and to the same degree as if
such subcontractor{s) were CONTRACTOR employees.

8394 The CONTRACTOR shall remain fully responsible for all
performances required of it under this Contract, including those
that the CONTRACTOR has determined to subcontract,
notwithstanding the COUNTY'S approval of the CONTRACTOR'S
proposed subcontract,

8.38.5 The COUNTY'S consent to subcontract shall not waive the
COUNTY'S right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing services
under this Contract. The CONTRACTOR is responsible to notify its
subcontractors of this COUNTY right.

B8.39.6 The COUNTY'S Contract Manager is authorized to act for and on
behalf of the COUNTY with respect to approval of any subcontract
and subcontractor employees.

8.39.7 The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
COUNTY'S consent to subcontract.

B398 The CONTRACTOR shall obtain cerificates of insurance, which
eslablish that the subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
subcontractor, The CONTRACTOR shall ensure delivery of all
such documents fo:

Daorathy Dunbar, Contract Analyst

COUNTY of Los Angeles Probation Department

Contracts & Grants Management Division

89150 East Imperial Highway, Rm. C-01

Downey, CA, 80242
before any subcontractor employee may perform any work
heraunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE

Fallure of the CONTRACTOR to maintain compliance with the requirements
set forth in Sub-paragraph 8.14 — CONTRACTOR'S Warranty of Adherence
to COUNTY'S Child Support Compliance Program, shall constitute a default
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by the CONTRACTOR under this Contract. Without limiting the nghts and
remedies available to the COUNTY under any other provision of this
Contract, failure to cure such default within ninety (90) days of notice by the
Los Angeles COUNTY Child Support Services Department shall be grounds
upon which the Board of Supervisors may terminate this Contract pursuant
to Sub-paragraph 8.42 — Termination for Default and pursue debarment,
pursuant to COUNTY Code Chapter 2.202.

8.41 TERMINATION FOR CONVENIENCE

8411 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the COUNTY, in its sole
discretion, {o be in its best interest. Termination of work hereunder
shall be effected by notice of termination to the Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

8.41.2 After receipt of a notice of termination and except as otharwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice. and

= Complete performance of such part of the work as shall not
have been terminated by such notice.

841.3 Al matenal including books, records, documents, or other evidence
bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
Sub-paragraph 8.37, Record Retention & Inspection/Audit
Settlement.

8.42 TERMINATION FOR DEFAULT
B42.1 The COUNTY may, by written notice to the CONTRACTOR,
terminate the whole or any part of this Contract, If, in the judgment
of COUNTY'S Project Director:
a. CONTRACTOR has materially breached this Contract:
b. CONTRACTOR fails to timely provide andfor satisfactorily

perform any task, deliverable, service, or other work required
either under this Contract; or
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8422

8423

8424

¢c. CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the COUNTY may
authorize in writing) after receipt of written notice from the
COUNTY specifying such failure.

in the event that the COUNTY terminates this Contract in whole or
In part as provided in Sub-paragraph 8.42.1, the COUNTY may
procure, upon such ferms and in such manner as the COUNTY
may deem appropriate, goods and services similar to those so
terminated. The CONTRACTOR shall be liable to the COUNTY for
any and all excess costs incurred by the COUNTY, as determined
by the COUNTY, for such similar goods and services. The
CONTRACTOR shall continue the perfarmance of this Contract to
the extent not terminated under the provisions of this sub-
paragraph,

Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excess costs of the
type identified in Sub-paragraph 8 42.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the CONTRACTOR. Such causes may
include, but are not limited to: acts of God or of the public enemy,
acts of the COUNTY in either its sovereign or contractual capacity,
acts of Federal or State govemmenis in their sovereign capacities,
fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
fallure to perform must be beyond the control and without the fault
or negligence of the CONTRACTOR. If the failure to perform is
caused by the default of a subcontractor, and if such default arises
out of causes beyond the control of both the CONTRACTOR and
subcontractor, and without the fault or negligence of either of them,
the CONTRACTOR shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished
by the subcontractor were obtainable from other sources in
sufficient ime to permit the CONTRACTOR to meet the required
performance schedule. As used in this Sub-paragraph 8.42.3, the
terms “"subcontractor’ and “subcontractors” mean subcontractor(s)
at any tier.

If, after the COUNTY has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by the
COUNTY that the CONTRACTOR was not in default under the
provisions of this Sub-paragraph 8.42, or that the default was
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8.42.5

8426

excusable under the provisions of Sub-paragraph 8.42.3, the rights
and obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 841 -
Termination for Convenignce.

In the event the COUNTY terminates this Confract in its entirety
due to the CONTRACTOR'S default as provided in Sub-paragraph
8.421, the CONTRACTOR and the COUNTY agree that the
COUNTY will have actual damages, which are extremely difficult to
calculate and impracticable to fix and which will include, but are not
limited to, the COUNTY'S costs of procurement of replacement
services and costs incurred due to delays in procuring such
services. Therefore, the CONTRACTOR and the COUNTY agree
that the COUNTY shall, at its sole option and in lieu of the
provisions of Sub-paragraph 8422 be entitled to liquidated
damages from the CONTRACTOR, pursuant to California Givil
Code Section 1671, in the amount of Five Thousand Dollars
($5.000) or five percant (5%) of the applicable year's Contract sum,
whichever is less, as equitable compensation to the COUNTY for
such actual damages. This amount of liquidated damages shall be
either paid by the CONTRACTOR to the COUNTY by cash
payment upon demand or, at the sole discretion of the Probation
Department, or designee, deducted from any amounts due to the
CONTRACTOR by the COUNTY, whether under this Contract or
otherwise.

These liguidated damages shall be in addition to any credits, which
the COUNTY is otherwise enfitied to under this Contract, and the
CONTRACTOR'S payment of these liquidated damages shall not
in any way change, or affect the provisions of Sub-paragraph 8.22 -
Indemnification.

The rights and remedies of the COUNTY provided in this Sub-
paragraph &6.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract

843 TERMINATION FOR IMPROPER CONSIDERATION

8431

The COUNTY may, by wrtten notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to proceed
under this Contract if it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through
an intermediary, to any COUNTY officer, employee, or agent with
the intent of securing this Contract or securing favorable treatment
with respect to the award, amendment, or extension of this
Contract or the making of any determinations with respect to the
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8433

CONTRACTOR'S performance pursuant to this Contract. In the
event of such termination, the COUNTY shall be entitled to pursue
the same remedies against the CONTRACTOR as it could pursue
in the event of default by the CONTRACTOR.

The CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solicit such improper
consideration. The report shall be made either to the COUNTY
manager charged with the supervision of the employee or ta the
COUNTY Auditor-Controller's Employee Fraud Hotline at
(800) 544-8881

Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.44 TERMINATION FOR INSOLVENCY

8441

8.44.2

The COUNTY may terminate this Contract forthwith in the event
of the occurrence of any of the following:

* Insclvency of the CONTRACTOR. The CONTRACTOR shall
be deemed to be insolvent if it has ceased to pay its debts for
al least sixty (60) days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a
petition has been filed under the Federal Bankruptcy Code
and whether or not the CONTRACTOR is insolvent within the
meaning of the Federal Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

* The appecintment of a Receiver or Trustee for the
CONTRACTOR: or

* The execution by the CONTRACTOR of a general assignment
for the benefit of creditors.

The rights and remedies of the COUNTY provided in this Sub-
paragraph .44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract
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8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobhying
firn as defined in County Code Section 2.160.010 retained by the
CONTRACTOR, shall fully comply with the County's Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the CONTRACTOR or
any COUNTY Lobbyist or COUNTY Lobbying firm retained by the
CONTRACTOR to fully comply with the COUNTY'S Lobbyist Ordinance
shall constitute a material breach of this Contract, upon which the
COUNTY may in its sole discretion, immediately terminate or suspend this
Contract.

8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for the CONTRACTOR'S performance hereunder or by any
provision of this Centract during any of the COUNTY'S future fiscal years
unless and until the County's Board of Supervisors appropriates funds for
this Contract in the COUNTY'S Budget for each such future fiscal year, In
the event that funds are nol appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal year for which funds
were appropriated. The COUNTY shall notify the CONTRACTOR in writing
of any such non-allocation of funds at the eariiest possible date.

8.47 VALIDITY

if any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby,

8.48 WAIVER

Mo waiver by the employed or retained fo solicit or secure this Contract
upon any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepling bona fide employees or bona fide
established commercial or selling agencies maintaned by the
CONTRACTOR for the purpose of securing business.

For breach of this warranty, the COUNTY shall have the right to terminate
this Cantract and, at its sole discretion, deduct from the Contract price or
considerafion, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee. COUNTY of any breach of any
provision of this Contract shall constitute a waiver of any other breach or
of such provision. Failure of the COUNTY to enforce at any time, or from
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time to time, any provision of this Contract shall not be construed as a
waiver thereof. The rights and remedies set forth in this Sub-paragraph
8.48 shall nol be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.49 WARRANTY AGAINST CONTINGENT FEES

8451 The CONTRACTOR warrants that no person or seling agency
has been employed or retained to solicit or secure this Contract
upon any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bana fide employees or
bona fide established commercial or selling agencies maintained
by the CONTRACTOR for the purpose of securing business.

8492 For breach of this warranty, the COUNTY shall have the right to
terminate this Confract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee,

9.0 UNIQUE TERMS AND CONDITIONS
9.1 THIS SECTION IS INTENTIONALLY OMITTED

9.2 CONTRACTOR'S OBLIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simplification requirements of
the Health Insurance Portability and Accountability Act of 1886 (HIPAA).
Under this Contract, the Contractor provides services to the County and
the Contractor receives, has aoccess to, and/or creates Protected Health
Information as defined in Exhibit J in order to provide those services., The
County and the Contractor therefore agree to the terms of Exhibit J
Coniractor's Obligafions As 8 ‘Business Associale” Under Health
Insurance Portability & Accountability Act of 1996 (HIPAA),

9.3 THIS SECTION IS INTENTIONALLY OMITTED
94 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

941 COUNTY ghall be the sole owner of all right, title and interest,
inciuding copyright, in and to all software, plans, diagrams,
facilitles, and tools (hereafter "materials™) which are oniginated or
created through CONTRACTOR'S work pursuant to this Contract.
CONTRACTOR, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
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543

9.4.4

945

vest in the COUNTY all CONTRACTOR'S nght, title and interest
in and to such original materials, including any copyright, patent
and trade secret rights which arise pursuant to CONTRACTOR'S
work under this Contract.

During the term of this Contract and for five (5) years thereafter,
CONTRACTOR shall maintain and provide security for all
CONTRACTOR'S working papers prepared under this Contract.
COUNTY shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therain

Any and all materials, software and tools which are developed or
were onginally acquired by CONTRACTOR outside the scope of
this Contract, which CONTRACTOR desires to use hereunder,
and which CONTRACTOR considers to be proprietary or
confidential, must be specifically identified by CONTRACTOR to
COUNTY'S Project Manager as proprietary or confidential, and
shall be plainly and prominently marked by CONTRACTOR as
“Propriety” or "Confidential” on each appropriate page of any
document containing such material

COUNTY  will use reascnable means fo ensure that
CONTRACTOR'S proprietary andfor confidential items are
safeguarded and held in confidence. COUNTY agrees not to
reproduce, distribute or disclose to non-COUNTY entities any
such proprietary and/or confidential items without the prior written
consent of CONTRACTOR.

MNotwithstanding any other provision of this Contract COUNTY wall
not be obligated to CONTRACTOR in any way under Sub-
paragraph 9.4.4 for any of CONTRACTOR'S proprietary and/or
confidential items which are not plainly and prominently marked
with restrictive legends as required by Sub-paragraph 9.4.3 or for
any disclosure which COUNTY is required to make under any
state or federal law or order of court.

All the rights and obligations of this Sub-paragraph 9.4 shall survive the
expiration or termination of this Contract.

8.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

8.51

CONTRACTOR shall indemnify, hold harmless and defend
COUNTY from and against any and all liability, damages, costs,
and expenses, including, but not limited to, defense costs and
attorneys’ fees, for or by reason of any actual or alleged
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infringement of any third party's patent or copyright, or any actual or
alleged unauthorized trade secret disclosure, arising from or related
to the operation and utilization of CONTRACTOR'S work under this
Contract. COUNTY shall inform CONTRACTOR as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support CONTRACTOR'S
defense and settlement thereof.

89.5.2 In the event any equipment, part thereof or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
COUNTY'S continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, CONTRACTOR, at ils
sole expense, and providing that COUNTY'S continued use of the
system is not materally impeded, shall either:

* Procure for COUNTY all rights to continued use of the
questioned equipment, part, or software product: or

* Replace the questioned equipment, part, or software product
with a non-questioned item; or

= Maodify the questioned equipment, part, or software sa that it is
fres of claims.

853 CONTRACTOR shall have no liability if the alleged infringement
or unauthorized disclosure is based upon a use of the questioned
product, either alone or In combination with other items not
supplied by CONTRACTOR, in a manner for which the
questioned product was not designed nor intended,

9.6 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions.  The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to
complete the Charitable Contributions Certification, Exhibit K, the County
seeks to ensure that all County contractors which receive or raise
charitable contributions comply with Califarnia law in order to protect the
County and its taxpayers. A Confractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debamment proceedings or both. (County Code Chapler
2.202)
!
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IN WITNESS WHEREOQF, the parties by their duly authorized signatures, have caused
this contract to become effective on the day, month, and year first above written

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

By

ROBERT B. TAYLOR DATE
CHIEF PROBATION OFFICER

CONTRACTOR: (__ Mame )
By

Mame

Title

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR
County Counsel

By
Gordon W Trask
Principal Deputy County Counsel
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EXHIBIT A
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

11

12

1.3

1.4

1.5

The CONTRACTOR shall provide employment services for probation
youths between the ages of 17-18 in the geographical areas hereinafter
known as Clusters. The service areas for the Clusters are listed in
Appendix C, Technical Exhibits. In some instances, COUNTY may refer
16 year-old youth,

COUNTY anticipates making approximately thirty {30) referrals within
each service area. The services are intended to Iincrease job readiness
and job placement/retention with an aim ftoward increased youth
employment that can lead to successful career paths. Successful delivery
of employment services will expose a parlicipant to pro-social activities,
pro-social individuals, and proper workplace behavior

The CONTRACTOR shall make available, on a fee-far-service basis, the
following employment service modules:

121 Module 1. Individualized Assessment and Employment Eligibility
Support Services.

122 Module 2. Job Readiness Training and Full-Time Job Placement
123 Module 3: Vocational Training and Full-Time Job Placement
124 Moduled4: Employment Retention Services

In addition to a fixed fee for each of these services, COUNTY will
reimburse CONTRACTOR a maximum of ten percent (10%) of the iolal
contract amount for administrative costs (Section 51 and 552 of
Contract)

Designated, approved COUNTY staff will use referral forms to refer
potential program participants to the CONTRACTOR. The referral form will
provide the paricipant's identification information and recommend the
appropriate services for the participant. All referrals must originate from
COUNTY. Self-referrals by agencies are not permitted.

CONTRACTOR shall provide services in communifies contiguous 1o its
service area based on the needs of the COUNTY. The service area may
be maodified by mutual agreement between COUNTY and CONTRACTOR
during the term of the contract.
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2.0 SPECIFIC TASKS

21 To meet the stated goals of the program, CONTRACTOR shall maintain
professional staff with appropriate expernience with a minimum of twe (2)
years experience working with at-risk or probation youth who will:

Be assessed annually on service delivery skills, Assessments will be
documented and made available to COUNTY.

Receive regular supervision relevant to the services they are expacted
to provide.

Receive proper training in the theory and practices used by the
CONTRACTOR'S program and as approved by COUNTY

Receive and be familiar with CONTRACTOR'S ethical guidelines or
code of ethics for staff. Guidelines shall guide staff interactions with
participants, ensure that staff understands their roles, and establish
appropriate boundaries with clients.

22 CONTRACTOR shall hold bi-monthly staff meetings that will include
discussions regarding procedural matlers such as, but not limited to, new
intakes, case reviews, and programming issues. Minutes of the meetings
shall be retained by CONTRACTOR through the confract ferm and made
avallable for COUNTY audits,

23  The Project Director assigned to the contract shall:

1.

Hold a Bachelor's degree in criminal justice, administration of justice,
psychology, sociology, or a related field.

Have a minimum of two years experience within the last five years
providing employment services.

Be directly involved in the hiring of staff who will deliver the contracted
EErviCes.

Be directly involved in supervising the staff responsible for service
delivery. This shall include conducting staff maestings, and observing
and reviewing/supervising staff.

Maintain documentation demonstrating that the contracted services are
self-evaluated on an annual or semi-annual basis through contract
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term. Maintain documentation of evidence-based practices supporting
the CONTRACTOR'S program and service delivery methods,

6. Participate in COUNTY discussion and/or audits (i.e., Correctional
Program Assessment Instrument) intended to identify strengths and
weaknesses In the delivery of contracted services.

To meet the staled objectives, the CONTRACTOR shall provide the following
services on a fee-for-service basis:

24 MODULE 1. ASSESSMENT AND EMPLOYMENT ELIGIBILITY
SUPPORT

241 CONTRACTOR will provide and complete an assessment for all
program participants using an industry-recognized and validated
assessment Instrument within seven {7} business days of receipt of
COUNTY referral. CONTRACTOR shall present COUNTY with the
proposed assessmen! instrument and COUNTY shall have final
approval of said document At a minimum, the assessment
instrument shall identify the participant’s:

2411 Trails
2412 Strengths/weaknesses as they relate to employability
2413 Skilis

2414 Interests
242 The assessment instrument shall:

2421 Be validated, as determined by County

24272 Be appropriate for the fargat population

2423 Be interpreted comectly and integrated with other
knowledge about the participant, including gender
specific issues/neads

2424 Result Inaworkivocational case plan for all participants

2425 Result in a genderoriented and gender-focused
work/vocational case plan for females that are assessaed

243 Program participants shall be assessed by staff that are properly
trained and experienced in utilizing assessment technigues and
instruments

244 CONTRACTOR shall make every effort to ensure that participants
acquire all employment eligibility support documents that are
necessary for employment, including but not limited to, work
permits, social security cards, and valid photo identification cards.
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245 CONTRACTOR shall send the resulting work/vocational case plan
within five {5} business days of completion of assessment by fax or
by U.S. mail to the referring COUNTY representative

246 The workfvocational case plan shall include the following:;

2461 Specific services to be provided

24862 Dates and times of scheduled services

2463 Estimated completion date of services

2464 Location of services

2464 The method of transporiation the participant will utilize to
receive services

247 CONTRACTOR may be required to provide participants with bus
tokens for a maximum of five (5) working days for travel to and from
locations associated with Module One.

248 All participants shall have a case file with documentation of services
provided under this module. All case files related to this Madule shall
be made available for announced and unannounced COUNTY
inspection. At a minimum, case files shall include the following

2481 Referral form

2482 Completed assessment instrument
2483 WorkNocational case plan

2484 Progress noles

2485 Sign-in sheets

2486 Signed receipts for bus tokens
2487 Copy of valid identification

2488 Copy of Social Security Card

249 At aminimum, CONTRACTOR shall have the following outcome for
services under Module One:

2481 Ninety percent (80%) of all participants referred shall
complete an assessment and have a werk/vocational
case plan.

25 MODULE 2: JOB READINESS TRAINING AND SUBSEQUENT JOB
PLACEMENT

251 CONTRACTOR shall start Module Two services for participant
within five (5) business days of receipt of COUNTY referral.

252 CONTRACTOR shall send a lefter by fax or by US mail fo
COUNTY indicating the participant started services under Module
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2.5.3

2504

255

Two. This should be done within two (2) business days of starting
Module Two services. COUNTY will provide necessary Fax and
address information.

CONTRACTOR shall provide job readiness training and full-time
job placement services. FulHlime job placement is defined as a
proegram parlicipant's direct placement with an employer on a "full-
time” basis.

“Full -Time", for the purposes of this document is defined as being
employed for a minimum of thity-two (32) hours per week.

This module shall contain an established curriculum thal will
prepare youth for employment. The curriculum shall include the
following:

2551 A minimum of nine, two-hour workshops fo be completed
within  forty-five calendar days of the padicipant's initial
assassment

2552 |Incorporate the following essential elements that are
necessary for job readiness as oullined in the
Department of Labor's Secretary's Commission on
Achieving Necessary Skills (SCANS)

2.5.5.2.1 Basic skills {wntten and oral)
24422 Application and resume writing
2.5.5.2.3 Job interview and practice/technigue
2.5.5.2.4 Ornentation/Life skills

2.5.5.2.5 Job search technigues

2.5.5.2.6 Grooming and proper work habits
25527 Good citizenship

25528 Work-based leamning

2553 In addition to the elements set forth in Section 2.2.52,
CONTRACTOR shall include a workshop on Work
Ethics, to include topics such as anger management as it
pertains to authonty and the work environment, self-
contral in the workplace, problem solving, an appropriate
workplace attitude and social behaviors at the workplace.

2554 Gender-specific training for females shall include:

25541 Gender-specific life skills training thal relates to
female issues in the workplace.



2.5.24.2 Gender-specific problem-solving skills fraining
that refates to female issues in the workplace.

2.5.5.4.3 Exploration of, and the needed preparation for
various careers.

256 CONTRACTOR shall provide participant a cerdificate of completion
within five (5) business days of completing job readiness training
and send copy to COUNTY, by U.S. Mail or fax.

2.56.1 A Certificate of completion shall be given o pardicipanis
that have demonstrated job readiness skills as
determined by a COUNTY approved post-tesl,

£.57 CONTRACTOR will be responsible for compliance with laws
governing the required services at all times. Worksites where
participants are placed shall not be detrimental to the health,
education, or welfare of the participant.

2.58 CONTRACTOR may be required to provide participants with bus
lokens for a maximum of twenty (20) working days for travel to and
from locations associated with Module Two

259 All participants shall have a case file with documentation of
services provided under this module. All case files related to this
module shall be made available for announced and unannounced
COUNTY inspections. Case files shall minimally include the
following:

2591 Referral fom

25892 Completed assessment instrument
2593 Signin sheets

2594  Work/Vocation plan

2.95.9.50 Progress notes

2596 Signed receipt of bus tokens
2587 Work permits

£.5.10 Work permits shall be acquired for all participants who are under 18
years of age before any job placements.

2.511 CONTRACTOR shall have the following outcomes for services
under Module Two:

2.5.11.1 Sevenly percent (70%) of participants shall receive a
certificate of completion for Job Readiness Training and
be subsequently placed in "full-time employment
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2.5.11.2 Seventy percent (70%) of female parlicipants shall
receive a cerificate of completion for Job Readiness
Training and be subsequently placed in “full-time"
employment,

26 MODULE 3. VOCATIONAL TRAINING AND SUBSEQUENT JOB
PLACEMENT

261 CONTRACTOR shall start Module Three services for participant
within five (5) business days of receipt of COUNTY referral.

282 CONTRACTOR shall send a letter by fax or by US mail to County
indicating the participant started services under Module Three.
This should be done within two (2) business days of starfing
Module Three services. County will provide necessary fax and
address information

283 The CONTRACTOR will provide vocational training and
subsequent job placement to particlpants referred by COUNTY for
whom such services are requested.

264 CONTRACTOR shall provide participant a cerificate of completion
within five (6) business days of completing job readiness training
and send copy o COUNTY, by U.5. Mail or fax.

2 8.5 Vocational curriculums shall:

2651 Be approved by COUNTY

2652 Be three fo six months in length

2653 Provide successful participants an industry-recognized
cerificate In areas such as Computer Repair, Auto
Repair, Welding. and Certified Nursing Assistants.

266 CONTRACTOR shall make available at leas!t four hours of weekly
tutoring for paricipanis requinng additional assistance while
participating In Vocational Training,

2,67 Paricipants completing Vocational Training shall be placed in a job
preferably of the same vocation within thirty (30} calendar days of
completion.

2.6.8 Work permits shall be acquired for all participants who are under 18
years of age before any job placements,

Statermant of Wonr — Emplopment Senvices



268 CONTRACTOR may be required to provide participants with bus
‘tokens for a maximum of thirty (30) working days for travel 1o and
from locations associated with Module Three,

2.6.10 All participants shall have a case file with documentation of
services provided under this module. All case files related to this
module shall be made available for announced andlor
unannounced Probation inspection, Case files shall minimally
include the following:

2.6.10.1 Referral form

26102 Completed assessment instrument
2.6.10.3 Sign in sheets

26.10.4 WorkfVocation plan

26105 Progress notes

2.3.108 Signed receipt of bus tokens
2.3.10.7 Work permit if under 18

2.3108 Copy of valid identification
2.3.10.8 Copy of Social Security Card

2.6.11 CONTRACTOR shall have the following outcomes for services
under Module Three:

26111 Seventy percent (70%) of paricipants shall receive a
certificate of completion for Vocational Training.

268112 Eighty-five percent (85%) of parficipants under section
23111 above shall be placed in a “fulltime"
employment preferably of the same vocation.

26113 Sevenly percent (70%) of female participants shall
receive a cerificate of completion for Vocational Training.

26.11.4 Eighly-five percent (85%) of female participants under
section 2.3.11.3 above shall be placed in a “full-fime"
employment preferably of the same vocation.

27 MODULE 4 EMPLOYMENT RETENTION SERVICES

271 CONTRACTOR shall start Module Four services for participant
within five {5) business days of receipt of COUNTY referral,

2.7.2 CONTRACTOR shall send a letter by fax or by US mail to County
indicating the participant started services under Module Four. This
should be done within two (2) business days of starting Module

= — — =
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Four services. COUNTY will provide necessary fax and address
information.

2.7.3 CONTRACTOR shall provide Module Four services that include the
following:

2731 Weekly conferences with participant including but not
limited to bi-monthly in-person contacts with participant

2.7.3.2  Weekly phone conferences with guardian

2.7.3.3 Weekly phone conferences with DPO

2734 Bi-monthly phone conferences with employer, and

2.7.3.5 Monthly unannounced visit to the work site

27368 In the event phone conferences are not possible, all
contacts shall be made in-person

274 Al participants shall have a case file with documentation of
services provided under this module. All case files related fo this
module shall be made available for announced and unannounced
COUNTY inspection. Al a minimum, case files shall include the
following:

2741 Referal form

2742 Completed assessment instrument
2743 WorkNocational plan

2744 Progress notes

2. 745 Sign-in sheets

2746 Signed receipts for bus tokens

275 Progress noles in case files on participants shall be updated to
include all contacts with participant, DFPQ, and employer

276 Employment Retention Services shall be provided for up to six
months after participant is placed or when the participant leaves or
is terminated from employment.

277 CONTRACTOR shall be compensated for Module Four Services on
a monthly fee-for-services basss.

2 7.8 CONTRACTOR shall have the following outcome for services
under Module Four:

2781 Seventy percent (70%) of participants placed in “full-tima”
employment shall retain employment for a minimum of
six (6) manths after job placement
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2782 Seventy percent (70%) of female participants placed in
“full-time" employment shall retain employment for a
minimum of six (6) months after job placement.

2.8 ADDITIONAL REQUIREMENTS

CONTRACTOR shall attend meetings and provide monthly reports as part

of the modules listed above as follows:

2.8.1 Meetings
CONTRACTOR shall attend or accommodate quarterly Juvenile
Justice Council Conferences (JJCC}, monthly Program Manager
meetings, and ad-hoc meelings requested by COUNTY
representatives. COUNTY will make every effort to provide
reasonable prior notice.

2.8.2 Monthly Reporis
CONTRACTOR shall produce at the end of each month
informational reports that indicate the level and type of services
renderad for COUNTY. Report format and content is subject to final
COUNTY review and appraval.
CONTRACTOR shall input data into any Probation automated
system, including the CBO Tracking System, as required by
COUNTY. Data shall be inputted by CONTRACTOR within the
timelines specified by COUNTY
CONTRACTOR shall provide COUNTY. upon request, with data
relative to the program performance, as required under JICPA

Due to population changes, budgetary constraints and other Departmental

needs, the COUNTY reserves the right to schedule greater or fewer

personnal then herein described to meet operational considerations.

QUALITY CONTROL

The CONTRACTOR(s) shall establish and maintain a Quality Control Plan to
assure that the requirements of the contract are met. The plan shall be submitted
as part of the proposal. An updated copy must be provided to the COUNTY
Contract Manager within two (2) weeks of the contract start date and as changes
occur. The original plan and any future amendments are subject to COUNTY
review and approval and shall include, but not be limited to, the following:

3.1

An inspection system covering all the zervices listed on Exhibit K, the

Performance Requirements Summary. It must specify the activities to be

inspected on either a scheduled or unscheduled basis, how often
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inspactions will be accomplished, and the title of the individual(s) who will
perform the inspection.

3.2 The methods for identifying and preventing deficiencies in the guality of
service performed before the level of performance becomes unacceptable

33 A file of all inspections conducted by the CONTRACTOR(s} and, if
necessary, the corrective action taken. This documentation shall be made
avallable as requested by COUNTY during the term of the coniract as set
forth in Section 8.38, "Recoerd Retention and Inspaction”

34 The methods for ensuring uninterrupted service to Probation in the event
of a strike of the COUNTY'S or the CONTRACTOR'S employees or any
other unusual occurrence (i.e., power loss or natural disaster) which would
result in the CONTRACTOR(s) being unable to perform the contracted
wiark.

3.5 The methods for assuring that confidentiality of adult and juvenile records
Is malntained while in the care of CONTRACTOR'S employees

36 The methods for maintaining security of records, and the methods for
preventing the loss or destruction of data.

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under
this contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR'S compiiance with all contract terms and performance
standards. CONTRACTOR'S deficiencies which COUNTY determines are severe
or continuing and that may place performance of the contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective  action measures taken by the COUNTY and
CONTRACTOR(s), if improvement dogs not occur consistent with the comective
action measures, COUNTY may terminate this contract or impose other penalties
as spacified in this contract

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the gquality assurance procedures specified in Exhibit K,
"Performance Requirements Summary”, or other such procedures as may be
necessary to ascertain CONTRACTOR compliance with this contract.

4.1 Perdomance Evaluation Meetings

The COUNTY'S Contract Manager may meet weekly with the
CONTRACTOR'S Project Director duning the first three (3) months of the
contract if COUNTY Contract Manager finds it necessary. However, a

- - = e =
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4.2

4.3

4.4

meeting will be held whenever a Contract Discrepancy Report (CDR) is
issued. A mutual effort will be made to resolve all problems identified.
Whenever meetings are held, the written minutes taken by Probation
personnel shall be signed by the COUNTY'S Contract Manager and the
CONTRACTOR'S Project Director. Should the CONTRACTOR not concur
with the minutes, the CONTRACTOR shall state in wrting to the
COUNTY'S Contract Manager within five (5) business days of receipt of
the signed minutes any areas wherein the CONTRACTOR does not
cOncur.

After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a mutually
agreed upon schedule_ or as required by COUNTY

The COUNTY shall have the nght to require any personnel assigned fo
the CONTRACTOR(s} who, in the opinion of the COUNTY Contract

Manager, is unsatisfactory, will be removed and replaced by the
CONTRACTOR(s) within twenty-four (24} hours.

Contract Discrepancy Report (Technical Exhibif 1 of Appendix C}

Verbal notification of a Contract discrepancy will be made to the Caontract
FProject Monitor as soon as possible whenever a Contract discrepancy is
wentified. The problem shall be resclved within a tme period mutually
agreed upon by the County and the Contractor.

The County Contract Project Monitor will determine whether a formal
Contract Discrepancy Report shall be issued. Upon receipt of this
document, the Contractor is required to respond in writing to the County
Contract Project Monitor within five (5) workdays, acknowledging the
reported discrepancies or presenting confrary evidence. A plan for
correction of all deficiencies identified in the Contract Discrepancy Report
shall be submitted to the County Contract Project Monitor within ten (10}
workdays.

5.0 DEFINITIONS

5.1

Acceptable Quality Level (AQL) - A measure lo express the leeway or
variance from a standard before Probation can apply damages as
specified in Appendix L An ACQL does not imply that the
CONTRACTOR(s) may knowingly perform in a defective way. It implles
that Probation recognizes that defective performance sometimes happens
unintentionally. It is required that the CONTRACTOR(s) correct all defects
whenever possible. A variance from the AQL can result in a credit to
Probation against the monthly charge for the CONTRACTOR'S service.

Statemeant of Werk — Emipiownen Sendoes




5.2

2.3

5.4

0.5

2.6

5.7

5.8

5.9

2.10

811
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Contract Discrepancy Report (COR) - A report prepared by the Quality
Assurance Evaluator to inform the CONTRACTOR(s) of faulty service
The CDR requires a response from the CONTRACTOR(s) explaining the
problem and outlining the remedial aclion being taken to resolve the
problem within five (5) business days after receipt of COR,

COUNTY Contract Manager - The Probation representative responsible
for daily management of contract operation

Contract Start Date - The date the CONTRACTOR(s) begins work (starn of
the basic contract period) in accordance with the terms of the contract.

CONTRACTOR Project Director - CONTRACTOR'S officer or employee

responsible for administering the contract after contract award.

Enforcement - The COUNTY Contract Manager shall be responsible for the

enforcement of this contract on behalfl of the COUNTY and shall be assisted
by those officers and employees of the COUNTY having duties in
connection with the administration therecf. In the event the COUNTY
commences legal proceedings for the enforcement of this confract of
recovery of the premises used herein, the CONTRACTOR agrees to pay
any sum, which may be awarded to the COUNTY and by the Court for
attorney's fees and costs incurred in the action brought,

Perdformance Reguirements Summary (PRS) - The statement that
identifies the key performance indicators of the contract which will ba
evaluated by the COUNTY to ensure contract performance standards are
met by the CONTRACTOR(s), (Refer to Exhibit K)

Cuality Assurance Evaluator (QAE) - The Probation employee responsible
for manitoring CONTRACTOR'S compliance with the contract,

Quality Assurance Plan (Surveillance Plan) - The plan developed by
Probation, specifically to monitor contract compliance with the elements
listed in the Performance Requirements Summary (PRS).

Quality Control Program - All necessary measures taken by the
CONTRACTOR(s) to assure that the guality of service will meet the
contract requirements regarding security, accuracy, timeliness,
appearance, completeness, consistency and conformity to  the
requirements set forth in the Perdormance Work Statement.

Random _Sample - A sampling method where each item in a lot has an
equal chance of being selected.



6.0

3.12

513

User Complaint Report (UCR) - A report prepared by probation personnel
in order to inform the Quality Assurance Evaluator of incidents involving
faulty performance by the CONTRACTOR(g).

Workday - Workdays are Sunday through Saturday.

RESPONSIBILITIES
The COUNTY'S and the CONTRACTOR'S responsibilities are as follows:

COLINTY

6.1 Personnel

The COUNTY will administer the Contract according to the Contract,
Paragraph 6.0, Administration of Contract = COUNTY. Specific duties will
Include:

6.1.1 Monitoring the CONTRACTOR'S performance in the daily operation
of this Contract.

6.1.2 Providing direction to the CONTRACTOR in areas relating to policy,
information and procedural requirements.

6.1.3 Preparing Change Notices in accordance with the Contract,
Paragraph 8.0, Standard Terms and Conditions, Sub-paragraph 8.4
Change Notices and Amendments,

6.2 Furnished ltems
COUNTY shall provide CONTRACTOR with no real property andlor
equipment necassary 1o perform the services required by the Statement of
Work.

CONTRACTOR

6.3 Project Director

6.3.1 Thae CONTRACTOR shall provide s own full time officer or
employee as Project Director and clearly identify the person in the
proposal. The Project Director or an approved alternate shall be
avallable for telephone contact between 8:00 a.m. and 500 p.m.,
PST. Monday through Friday, excluding COUNTY holidays. The
Project Director shall provide overall management and coordination
of this contract and shall act as the central point of contact with the
Probation Department.

Staterment of Work — Employment Sennces
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6§32 When contract work is being performed at times other than
described above, or when the Project Director cannot be present,
and with prior approval of the Program Manager, an equally
responsible individual shall be designated to act for the Project
Director.

8.3.3 Project Director shall act as a central point of contact with the
COUNTY. Project Director shall have at least two (2} years of
demonstrated previous experience within the last five (5) years
providing employment services

6.3.4 Project Direclor/alternate shall have full authority to act for
CONTRACTOR on all matters relating to the daily operation of the
Contract. Project Directorfalternate shall be able 1o effectvely
communicate, in English, both orally and in writing.

6.35 The Project Director shall be available during normal weekday work
hours, 8:00 am. to 5:00 p.m,, to meet with COUNTY pearsonnal
designated by the COUNTY to discuss problem areas.

5.3.6 COUNTY shall have the right of review and approval of the Project
Director. COUNTY shall have the right of removal of the Project
Director and any replacement recommended by CONTRACTOR.

6.4 Other CONTRACTOR Personnel

641 The CONTRACTOR shall be responsible for providing competent
staff to fulfill the contract. COUNTY shall have the nght to review
and approve potential staff prior to assignment,

642 The CONTRACTOR shall ensure that by the first day of
employment, all persons with access fo juvenile andlor adult
records and arrest information, and Probation Department case
information have signed an acknowledgment form regarding
confidentfiality that meets the standards of the Probation
Department for COUNTY employees having access to confidential
eriminal offender record information (CORI). CONTRACTOR shall
retain original CORI form and forward a copy to COUNTY Contract
Manager within five (5) business days of start of employment
{Refer to Technical Exhibit 3)

843 Al personnel must be able to read, write, spell, speak, and
understand English.

— - = - —— PE A - — — S —
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.44 The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual The
CONTRACTOR shall be responsible for immediately remeving and
replacing within twenty-four (24) hours any employee from work on
this contract, when reascnably reguested to do so by the COUNTY
Contract Manager.

645 COUNTY reserves the nght to have Program Manager or
designated alternate interview any or all prospective employees of
CONTRACTOR.

6.46 Employee Criminal Records, Notice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing
implementation and monitoring of subsections 6461 through
6.4.6.6. On at least a quarterly basis, CONTRACTOR shall report in
writing, monitoring results to Probation, indicating compliance or
problem areas. Elements of monitoring report shall receive prior
written appraval from Probation.

6461 No personnel employed by CONTRACTOR or sub-
CONTRACTOR for this service, having access to
Frobation information or records shall have a criminal
conviction record or pending criminal trial unless such
information has been fully disclosed and employment of
the employee for this service is approved (in writing) by
the Probation Department.

6462 COUNTY reserves the right to conduct a background
Investigation of CONTRACTOR'S prospective employees
prior to employment or assignment to contract duties and
further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time
and to bar such employees from working on this contract
under appropriate circumstances.

6463 COUNTY reserves the right to preclude CONTRACTOR
from employment or continued employment of any
individual for this contract service.

6464 CONTRACTOR and employees of CONTRACTOR shall
be under a continuing obligation to dizclose any prior or
subsequent criminal conviction record, or pending
criminal trial, to the Probation Department

Slaternerd of Work — Employment Sanuces
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6.5

6.6

65465 The CONTRACTOR shall submit names of employees to
the Program Manager prior to the employees starting
wark on this contract. The COUNTY wil schedule
appointments to conduct a background investigation/
record checks based on fingerprints of CONTRACTOR'S
employees, and further reserves the right to conduct a
background investigation of CONTRACTOR'S
employees al any ftime. The CONTRACTOR'S
employees shall not begin work on this contract

before receiving final clearance and approval from
COUNTY.

G466 Because COUNTY is charged by the Stale for checking
the criminal conviction records of CONTRACTOR'S
employees, COUNTY will bl CONTRACTOR to recover
expense, The current amount is $32,00 per record check
and is subject to change by the State.

CONTRACTOR Furnished Items

CONTRACTOR shall provide all personnel and equipment, and
consumable supplies necessary to perform all services required by the
Statement of Waork

CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company's
name where CONTRACTOR conducts business. The office shall be staffed
during the hours of 8:00 a.m. to 500 p.m., Monday through Friday, Pacific
Time, by at least one employee who can respond to inquiries and
complaints, which may be received about the CONTRACTOR'S
performance of the Contract. When the office Is closed, an answering
sarvice shall be provided to receive calls. The CONTRACTOR shall
answer calls received by the answering service within two (2) hours of
receipt of the call.

7.0 HOURS/DAY OF WORK

8.0

Stafement of Wk = Ermployment Senvices

The CONTRACTOR may be required to provide services on COUNTY recognized
holidays. These holidays change from year to year. The Contract Manager will
provide the CONTRACTOR, upon request, with a list of COUNTY holidays.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of “Statement
of Work” or the "Other CONTRACTOR Obligations" sections of this document,



without the prior written approval of the COUNTY in accordance with Appendix A,
Section 8.1, Amendments, shall be deemed to be a gratuitous effort on the part
of the CONTRACTOR, and the CONTRACTOR shall have no claim therefore
against the COUNTY,

9.0 PERFORMANCE REQUIREMENTS SUMMARY

9.1  All listings of services used In the Performance Requirements Summary
(PRS) are intended to be completely consisient with the Contract and the
S0W, and are not meant in any case to create, extend, revise, or expand
any obligation of CONTRACTOR bayond that defined in the Contract and
the SOW. In any case of apparent inconsistency between services as
stated in the Confract and the SOW and this PRS, the meaning apparent in
the Contract and the SOW will prevail. If any service seems to be created
In this PRS which is not clearly and forthrightly set forth in the Contract and
the SOW. that apparent service will be null and void and place no
requirement on CONTRACTOR.

82 A standard level of performance will be required of CONTRACTOR in the
areas of employment services. Technical Exhibit 1 summarizes the
required services, performance standards, maximum allowable deviation
from the standards, methods of surveillance to be used by the COUNTY,
and liquidated damages to be imposed for unacceptable pedomance.
COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Technical
Exhibit 1. or other such procedures as may be necessary o ascerain
CONTRACTOR compliance with this contract. Failure of the
CONTRACTOR to achieve this standard can result in an assessment of
liguidated damages against CONTRACTOR'S monthly payment as
determined by COUNTY

83 When the CONTRACTOR'S performance does not conform fo the
requirements of this Confract, the COUNTY will have the option to apply the
following non-perdformance remedies:

* Reguire CONTRACTOR to implement a formal corrective action plan,
subject to approval by the COUNTY. In the plan, the CONTRACTOR
must include reasons for the unacceptable performance, specific steps
to return performance to an acceptable level, and monitoring methods to
prevent recurrence.

= KReduce payment to CONTRACTCR by a computed amount based on
the assessment fee(s) in the PRS.

= Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

Statement of Waork - Emplopment Senvices
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= Failure of the CONTRACTOR to comply with or satisfy the requesi(s) for
improvement of performance or to perform the neglected work specified
within ten (10) days shall constitute authorization for the COUNTY to
have the service(s) performed by others. The entire cost of such work
performed by others as a consequence of the CONTRACTOR'S failure
to perform said service(s), as determined by the COUNTY, shall be
credited to the COUNTY on the CONTRACTOR'S future invoice,

This section does not preclude the COUNTY'S right to terminate the contract
upon fen (10) days writen nofice with or without cause, as provided for in the
Contract, Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.41,
Termination for Convenience.

Statemant of Wark = Empiopment Senaes
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EXHIBIT B

PRICING SCHEDULE
FOR
EMPLOYMENT SERVICES
CONTRACTOR'S NAME
CLUSTER XXX, AREA XXX

Cost Per Service Unit For Each of the Following Services:
{Each Service Unit Equals One (1) Hour Of Service Provided)

Cost per

Modules senvice Unit
Module #1.  Individualized Assessment and Employment

Eligibility Support Services 3
Module #2: Job Readiness Training and Fuli-time Job

Placement ]
Module #3:  Vocational Training and Full-time Job

Placement 5

Module #4: Employment Ratention Services 5
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TECHNICAL EXHIBIT 1
PERFORMANCE REQUIREMENTS SUMMARY CHART

DEDUCTION FROM |
CONTRACT PRICE
FOR FAILURE TO
REQUIRED SERVICES STARDARD AQL® METHOD OF SURVEILLANCE MEET THE AL
Conftractor is providing employment | 100% 5% Complaints Lip to 3100 par
sanvicas for proposed Cluster Adhera to = [Random Inspactons DCCEMTEoE
Services Area. County Random andior
tAppendid B, 1.1) requiremeants jusgmental samplings
100% % Caomplainis Up to 5100 per
Contractor has services available Adhere to Randem Inspectons CCOUITeca.
under all {he employment senvices County Random andior
Maodules. requlremarits judgmental samplings
(Anpendi B, 1.2}
100% 5% Complaints Uip to 5100 per
Contractor is providing gendes Adhere o Random Inspections oooufranca,
specific services for females under County Rardom andiar
all Service Modules. requirements. judgmental samplings
| [Appendix B) - . .
100% 5% Complaints Up to $100 per
Contractor is providing access to Mdhare io Random Inspections QCCUrreEnce
transpartation as required under all | Counly Randam andfar
Modules. neguiraments judgmental samplings
[Apperdix B
100% 0% Camplainis Up to $100 per
Contractor is providing data for Adhere lo Random Inspactions DUCUITENCE,
evaluation County of Los Fandom and/or
(Appendi B, 2.5} Anpeles judgmental samplings
requirEments
Manthly Self-Monitering Report 100% 59 Complairts Up to 5100 par
(Appendix B, 2.5) Completed Random Inspechons emplayes per
manthly reparts Random andior ooCuTence,
- on time ledgmental  samplings
No contractor personnel shall have Complaints Up to $100 pee
a criminal conviction unless such 100% (Y Randam Inspections employes per
record has been fully disclosed OCCUITEnGE.
previously. (Appendix A, 7.3.1)
Personnel assgned o provide Complamis Up 1o 3100 per
service under this contract shall be | 100% 0% Random Inspections ampioyas par
fingerprinted prior to employment OCoURTEAsE.
{Appendix &, 7.3.5)
Contractor shall submit the names Complants Up to 5100 per
of employees ta the Contract 100% 0% Random Inspactons employes per
Manager prior i smployment. ooCumence
{Appendix A, 7.3.5)
Contractor shall reimburse County Complaints Up to $100 per
for record check (Appendix &, 7 3.6) | 100% % Random Inspechans employee per
DCCUTENGE.




DEDUCTION FROM

CONTRACT PRICE
FOR FAILURE TO
_ RECUIRED SERVICES STANDARD AGL® | METHOD OF SURVEILLAMCE |  MEET THE ACL
Quality Contral Plan (Appendix B, 1003 0% - Complaints Up to 3100 per
4.0} Adhere ta - Random Inspections OOCUIEnCe,
Caunty - Random andior
. requirements judgmental samplings |
Contractor In complance with 100% 0% |- Complaints Up ta $50 per
Standard Terms and Conditsns Adhere to - Random Inspections OCCUTENGE.
[Appendix A, Section B.0) County - Random andfor
neguiraments judgmentat

"AQL MAXIMUM DEVIATION OF DEGREE FRDOM REQUIREMENT

LE¥)



TECHNICAL EXHIBIT 2
CONTRACT DISCREPANCY REPORT

TO:
FROM:
DATES: Prepared:
Returned by Contractor:
Action Completed.
DISCREPANCY
PROBLEMS:
Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Conlracior Represantative Ciate

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representatve Dats

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative's Signature and Dala

Contractor Representative's Signature and Date




TECHNICAL EXHIBIT 3
CONFIDENTIALITY OF CORI INFORMATION

Griminal Offender Record Information (CORI) is that information which is recorded as
the result of an arrest, detention or other initiation of criminal proceedings including any
consequent proceedings related therefo. As an employee of
during the legitimate course of your duties, you may have access to CORI.  The
Probation Department has a policy of protecting the confidentiality of Criminal Offender
Record Information.

You are required fo protect the information contained in case files against disciosure o
all individuals who do not have a right-to-know or a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to
make contacts with probationers or their relatives, or to make COR| available to anyone
who has no real and proper reason to have access to this information as determined
solely by the Probation Department is considered a breach of confidentiality,
inappropriate and unautharized.

Any employee engaging in such activities is in violation of the Prabation
Department's confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Depariment's policy concerning the
confidentiality of CORI records.

(Sikgnature)

Name (Print)

Tithe

Date

Copy to be forwarded to Probation Contract Manager within five (5) business days of
start of employment.




TECHNICAL APPENDIX 4

LOS ANGELES CLUSTERS AND SERVICE AREAS

Cluster Service Area
;ter 1 Area 2; San Gabriel Valley/Pomona Area and contiguous cities
Cluster 2 Area 1. Inglewood/Flarence/Culver City Area and Contiguous
Cities
 Cluster 5 Area 2: Antelope Valley Area and Contiguous Cities




EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Contractar Namae

Address

internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

in accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm. its affiliates,
subsidiaries, or helding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national ongin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting YesO NeD
diserimination in all phases of employment

2, The Contractor perindically conducls a self analysis YesO Nall
or utifization analysis of its work force.

3. The Contractor has a system for determining if Yas [ Na [
its employmant practices are discriminatory
against protected groups

4. Where problem areas are identified in employment Yas O No O

practices, the Confractor has a system for 1aking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official's Printed Name and Title

Authorized Official's Signature Date



COUNTY'S ADMINISTRATION

EXHIBIT E

COUNTY CONTRACT DIRECTOR:
MName: Yolanda Young
Title: Director. Contracts & Grants Management Division

Address: 8150 E. Imperial Hwy., Room B&2, Downey, CA 90242

Telephone: (5621 940-2728

COUNTY CONTRACT ADMINISTRATOR:

Mama: Tasha Howard

Title: Head, Contracts Development Section

Address: 9150 E. Imperial Hwy., Room C28. Downey, CA 80242

Telephone: —  (5B7) 940-2646

Facsimile: (562} 658-4771 or (562) B03-8585

COUNTY CONTRACT ANALYST:

Mame:

Title:

Addrass:

Tetephone:
Facsimile:
E-Maill Address!

COUNTY CONTRACT PROJECT MONITOR:

Mamea; Sandra Tamres

Title: Contract Monitoring Supervisor

Address: 11701 8 Alameda St Raom 3228 2™ Flaar

Lynwood, CA 80262

Telephone: (323) 357-5549




CONTRACT NO

CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S MAME

CONTRACTOR'S PROJECT DIRECTOR:

Mame:

Exhibit F

Title:

Address:

Telephone
Faczimile:

E-ifzil Address:

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Mame:

Title!

Address:

Telephona:
Facsimile:

E-Mail Address:

Mame:

Titie:

Address:

Telephone
Facsimile:
E-Mail Addrass

Notices to Contractor shall be sent to the following address:

Address:

Telephone:
Facsimile:
E-Mail Address




EXHIBIT G1
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDE
iMobe: This cenification & to be executed and retumed to County with Contractor's execuled Contract. Wark cannof begin on tha
Contract until County recelves this exsculed document }

CONTRACTOR NAME Caontract Mo,

GENERAL INFORMATION

The Conjracior referenced sbove has entersd mio a contract with the County of Los Angslas 1o provide certain sewices fo fhe
County. The County requires the Corporation 1o sign this Confracior Acknowledgement and Confidentiality Agresmen,

CONTRACTOR ACKNOWLEDGEMENT:

Confracior understands and agrees that the Confractor employees, consuliants, Qutsourced Vendoers and independent contractors
(Contractor's Staff) that will provide services i the above referenced agreemant are Contractor's sole responsislity. Contractor
understands and agrees hal Confractor's Staff must rely exclusively upon Contractor for paymend of salary and any and all ather
benefis payable Dy virtue of Comractors Staffs performance of work under the above-referenced confract

Confracior understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoaever and fhat Coniractors Staff o not have and will not acquire any rights or banefits of any kind from the County af
Los Angeles by virtue of my performance of work undar the above-referenced conlract.  Conlracior understands and sgiees thal
Contractor's. Staff will mol acquire any nghts or benefs from the County of Los Angeles pursuant to @ny agresment batween any
prson or endity and the Cownly of Los Angsles.

CONFIDENTIALITY AGREEMENT

Contractor and Contracior's Staff may be involved with work pertasmeng 1o senices provided by the County of Los Angeles and, if 5o,
Contractor and Contractor's Stall may have access (o confidential data and infarmation pertasing |6 parsans andlor anfities recaiving
sarvices from the County, In addiion, Cantractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with e Counly of Lo Angeles. The Gounty has a legal obligation to profect all such confidential data
and information in its possession, especially dats and information coneeming health, criminal, snd welfare reciplent recatds,
Contractor and Contractor's Stafl understand that i they are involved In Gounty work, the Cousdy must ensure-that Contracior and
Contractor's Staff, will protect the confidentiality of such data and infarmation, Conseguently, Gontracior must sign this Confidentiality
Agreemient as a condition of waork 1o be provided by Centracior's Siaff for the County.

Canlractar and Contracior's Stafl hareby agrees that they will not divulge fo any unauthorized person any data or informrsstion
obtainad while parforming work pursuant to the above-referenced contract between Contracior and the Gounty of Los Angslss
Confracior and Contractor's S4a agree to forward all requests for the releass of any data or information recedved 1o Coundy's Project
Manzqger

Contractor and Conlractor's Stalf agree lo keop confidential all heafth, ciminal, and welfare recipient records and a0 dats and
sformalion pestaining to persons andVor entiles receiving services from tha Gountly, design concepts, algorithms, programs, formats,
socumentation, Contractor proprietary information and a8 other original materals produced, created, or provided o Conlractor and
Contracior's Staff under the above-refersenced confract.  Condraclor and Condraclor's Staff agree fo protec! these confickertial
materials against disclosure 1o ather than Contracior or County employees who have a3 need 1o know the mfomation. Confractor and
Contracior's Staff agree that if propretary informalion supplied by olher County vendors is provided o me during this employment,
Contracior and Conlractor's Staff shall kesp such infarmalicn confidential,

Contractor and Confractors Staff agree to repaort any and all violaticns of this agreement by Contracior and Contractor's Staff andior
by any olher person of whom Contractar and Contractor's Skalf becams awars

Contractar and Cortractors Siaff acknowiedge thal violalion of this agreemen] may subject Conlractor and Condracior's Staff o chdl
and/or crimingl action and that the County of Los Angeles may seeX all possinle lagal redress.

SIGNATURE DATE: / !

PRINTED MAME,

POSITION




EXHIBIT G2
CONTRACTOR EMPLOYEE AC WL GREE
iMotea:  This cerdificatbon ie fo be execulad and retumed fo County wih Confracior's execuled Contract, Work
canhol begin on the Contract until County receives this executed document,)

Contractor Marme Contract Mo,
Employes Name
GENERAL INFORMATICIN:

Your employer referenced above has eniered inio 8 contract with the Cowndy of Los Angeles to provide certain services to the
County, The County requeses vour signature on Lhis Contracior Employes Actnowledgement 2nd Condidentiality Agresment

EMPLOYEE ACKNOWLEDREMENT:

| uremerstand and agree Inat the Contracior rederenced above ks my sole employer for purposes of the above-referenced confrard, |
undesstand and agree that | mus? refy exclusnaly upon my employer for paymend of satary and any and all other benefits payabis to
g of on my befal by virtue of my performance of work under the above-referenced caniract

| undestand and agree that [ am not an employee of the County of Los Angeles for any puspose whatsoevar and that | do not heve
and will nol acquire any righls or benefits of any kind from the County of Los Angales by virlue of my pedormance of work under the
above-referenced contract. | understand @nd agree thal | do not have and wil not acguire any fights o benelts from the County of
Loz Angeles pursuant io any agreemeant bebween any perscn of entity and the Counly of Los Angelas

| understand and agree that | may be required to underge 8 background and security Investigation{s) [ understand and agree iha
my contnued perormance of woek under the above-referenced contract is cantingent upon my passing, to the satisfaction of the
County, any and all such investigaions. | undersland and agree that my failure to pass, to the saliafaction af the Colnty, any such
Iimaestgation shall result in my immediate release from performance under this andior any fulure contracs,

CONFIDENTIALITY AGREEMENT:

| may be imvolved with work pertaining to services provided by the County of Los Angeles and, i 5o, | may have acoess to
confidential data and information pertaining fo persona andfor entities recaiving semices rom the Gounly. In addiion. | may also
haue access to proprietary infarmation supplied by other vendors daing business with the County of Los Angalas. The County has
a legal obligalion to protect all such confidential data and information in s possession, especially dsta and Informalion conceming
neafth, criminal, and welfame recipient records. | understand that if | am involved fn County work, the County must ensure that |, toa,
will protect the confidentislily of such data and information:  Consequendly, | understand that | must sign this agreement as 5
condition of my work to be provided by my employes for the County. | have read this agreement and have taken due tme to
conser i prior 1o sigrng

| heraoy agree thal | will not divulge to any unauthorized person any data or information abtained while peforming waork pursuant 16
e above-referenced contract between my employer and the County of Los Angeles, | agree 1o forward all requests for the release
of any data o infarmation recewved by me o my iImmediale supervisor,

| agree to keep confidential all hesith, eriminal, and welfsre recipient reconds and all data and information peraining 1o persons
andior antidies recewving sendces from the County, design concepls, slgonhms, programs, formals, documentation. Comraotor
proprietary information and all other orgnal maderals produced, created, or provided 1o or by me under the above-refarenced
contract | agree 1o protect these confidential materials against disclosun: to other than my employer or County emplayens who
have a naed bo know the information. | agree that i proprietary information supplied by ofher County vendors is provided to me
during Ihis employment, | shall keep such Infarmation confidential.

Iagres |o report to my immediate supervisor any and all violations of this agreement by myself andior by any other persan of whom
| become gware | agres fo retumn all confidential materials i my immediate supandisor upen compéetion of this contract o
termination of my employment wilh my amployer, whichever oecurs first,

SIGNATURE: DATE ! !

PRINTED NAME:

POSITION:
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2.203.010 Findings.

The board of supervisors makes the foliowing findings. The county of Los Angeles aliows its permanent,
full-time employees unlimited jury service at their regular pay. Unforunately, many businesses do nol
offer or are reducing or even eliminating compensation to employees who serve on juries. This creates a
potential financial hardship for employees who do not receive their pay when called to jury service, and
those employees often seek to be excused from having o serve Although changes in the court rules
make it more difficult to excuse a potential juror on grounds of financial hardship, potential jurors
continue to be excused on this basis, especially from longer trials, This reduces the number of potential
jurors and increases the burden on those employers, such as the county of Los Angeles, who pay their
permanent, full-time employees while on juror duty. For these reasons, the county of Los Angeles has
detarmined that it is appropriate to require that the businesses with which the county contracts possess
reasonable jury service policies.

2.203.020 Definitions.

The following definitions shall be applicable to this chapier;

A "Contractor” means a person, partnership, corporation or other entity which has a contract with
the county or a subcontract with a county centraclor and has received or will recelve an
aggregate sum of 550,000 or mare in any 12-month period under one or more such contracts or
subconiracts.

B. "Employee” means any California resident who is a full-time empioyee of a contractor under the
laws of California

c. “Contract’ means any agreament to provide goods to, or parform services for or on behalf of, the
county but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter, or

2. A contract where federal or state law or a condition of a federal or state program mandates the
use of a particular contractor; ar

3. A purchase made through a state or federal contract; or

4 A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributar,
or reseller. and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-3700 or a successor pravision: or

5 A revelving fund (petty cash) purchase pursuant to the Los Angeies County Fiscal Manual,
section 4 4 0 or @ successor pravision: or
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. A purchase card pursuant to the Los Angeles County Purchasing Folicy and Procedures
Manual, section P-2810 or a successor provision; or

7. A non-agresment purchase with & value of less than $5 000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section A-0300 or a successor provision,
ar

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Proceduras Manual, section PP-1100 or a successor provision.

(I “Full timea" maans 40 hours or more worked per week, or a lesser number of hours if the lesser
number is a recognized industry standard as determined by the chief administrative officer ar the
contractor has a long-standing practice that defines a full-time schedule as less than 40 hours per
week.

2.203.030 Applicability,

This chapter shall apply fo contractors who enfer into contracts that commence after July 11, 2002, This
chapter shall also apply to contractors with existing contracts which are extended into option years that
commence after July 11, 2002. Coniracts that commence after May 28,2002, but before July 11, 2002,
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable,

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall recewe from
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The palicy
may provide that employees deposit any fees received for such jury service with the contractor or that
the contractor deduct from the employees’ regular pay the fees received for jury service,

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the administration of this
chapter, The chiel adminlsirative cfficer may, with the advice of county counsal, issue
iterpretations of the provisions of this chapter and shall issue written instruclions on the
implementation and ongoing administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments.

B Compliance Certification. At the time of seeking & contract, a contractor shall certify to the county
that it has and adheras to a policy consistent with this chapter or will have and adhere to such a
policy prior to award of the contract

2.203.060 Enforcement and Remedies.

For a contraclor's viclation of any provision of this chapler, the county department head responsible for
administering the contract may do one or maore of the follewing:
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1 Recommend to the board of supervisors the termination of the contract: and/or,
2 Fursuant to chapter 2,202, seek the debarment of the centractor

2.203.070. Exceptions.

A Other Laws._ This chapter shall not be interpreted or applied to any contractor or to any employes
In & manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement thatl expressly so provides.

c Small Business. This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the contract pericd; and,

2. Has annual gross revenues in the preceding twelve manths which, if added to the annual
amount of the contract awarded, are less than $500.000; and,

3. Iz not an affiliate or subsidiary of 3 business dominant in its field of operalion
“Dominant in its fietd of operation” means having more than ten employees and annual gross revenuas in
the preceding twelve months which, if added {o the annual amount of the contract awarded, exceed
$500,000,
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least

20 percent owned by a business dominant in its field of operation. or by partners, officers. directors,
majority stockholders, or their equivalent. of a business dominant in that field of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent junsdiction, the remaining
provisions shall remain in full force and effect.
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SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes at the
following website:

www babysafela.om
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No shame.
No blame.
No names.

Newborns can be safely given up

at any Los Angeles County
hospital emergency room or fire station.

L

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

State of Calilornin Lot Angeles County Board of Supervhon
Gray Davls, Governar Cloria Molina, Sugerisor, Flr Distrlel
Hualth and Human Servicos Agency Yeorme Brithwaite Bk, Supeivisar, Second Bitnci
Crantland |alvaee, Secretary Lo Yaroalawiky, Supendsor, Third Destrict
Department of Secal Services Bion Krabe, Sumerdsor, Fourih D
Rila Seerie, Diec Lo Michael O, Antonosich, Superviscr FEh Dis el

This inetiateve ks aed supported by First 5 LA and INFO LINE of Los Angales.



What 1= the Sately Surrendered Baby Law?
Cablornia s Sabsty Surrencared Baby Law allows porents o gri
up Ihew bty confidenialy. A long am 1he baby bas mol bean
mhiesd o neglealed. patenis may give up Bair newkorn wihio
fear al aresd or prossecuton

How does it work?

& dshressed parenl who ks whotde o uimkilliog o cote Tor 3 baby
can egaly, confidenia® and sofely give U 3 baby withinthres
chays of Birt. Th baby rmunt be handed (o an smpioves 3la Los
Arles Gy S paney (oo o e slalan, As |I:I1.'I;| as [ha child
whiws o digrs o abue o medecl no namas or ofher nlorma lion s
reqred. In cose the parend changes hs o her mind al a lxs dote
anel wiinds The Baly back, weekors will uss booelels i help monmes
f1eim o s odh othar. One Braceds | wil 1 pdiesd on s by, onda
rmakdung braceat wil b= given ioohe parent

What if a prarent wards the Baby hack?

Farents whio danoe Theit minds can bsgin ihe prooass ol
réedaimirg Fieir newboms withie 14 dats, Theie porenis shoukl
call the Lios dngeles Coundy Deporiment of Children and Famiy
=Erces ol 1-B00-B40- 000

Con only @ parent bring In the lxaby?
st oasss, @ parend will Lring fn e Brabry. The loww alfows
oihar papie 10 bring In the babey il thiéy howee kegal cusbogy,

Doas the peerd lewve e call b=fors bringing in the baly?
M & parspr can borg in a baby anytime, 24 hours 3 day. T dave
& 'mEsh mi long au tha parend givss the baby b someons who
werks ol the Fespkal or drs atatlan

Does 3 parent hove 1o tell anything 1o the peojils
taking the balyy?

Ho. Howsséer, hospiial personna will sk the parend id G ol 2
queslionnaie dessgned o gatherimponani medics Hsiory
ifoirsaton . hich is wvery usshil in canng dor the child, Altheugh
atociraged, fling ol fhe questonmars s nol fequiied

What happens to the baly ?
Phe Baby will e dxamined and given madi=sl rsstizenl ! peeded
Thenthe boby wil b= placed in @ preadopive homa
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Wihial happens to the parent?
Cnce tha parenii ] bas safely lurnest owir e baty, ey als s loan

Why b Callfarnis dolng tiis?

Fhe purposs of e Safely Sarendsred Baby Law iz ta praled pabees
Ircrms Beiney abaridisnesd by théit porenis and polendialhy Bamg bl or
wibed. ¥ ou rmeay have Reard wogis slories of babies k=8 ndurigeiers
of public bathrooeme, The parents who sommllad these st may
v bess i niBs aevele aimabonol diavess. The mathers ma howe
Fddenther pregnandes, fearl of wha | wousd hapoen i ther
amllas foundd oul, Becauss they were onid and had neshare &
luen far help, they adbandoned theirinfaris. &bandoning o booy puis
this child in sskames danger. B e dFso Hegal. Too alier il el in
Ihes Baalbiy's. dealh Baomise of (he Zalely Sursnderad Eaby Low. his
iragedyy dossnt aver havs ko happen in Calikania apan

& baby's story

Al E A on Thusday, July 2603002 a healfy restom baby
wan brought io 54 Bemardme Tlediesd Cenier inSan Banard ne
unider e presdsions of Ihe Caldamia Solely Sunsndersd Baby Law
B e e wlales, (he batry's modhor dd nol hoes G danllfy harsal|
‘Wihen e baby was beouchl io the smemeney roam, hiz was
aramined by & pediarician, who dzlsrmmned Hal the baby was
healiy ond domig ine. He wark placed will a losing Tamily whils the
AGODION pacees el Shaited.

Every baby déserves a chance for a
healthy life, If scimeane you know is
consilering abandoning a newborn, fet
her Know therme are other options.

It iz bost that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, wa want lo assure parents who chocse

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.

e

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

Estpdo che Californta c d
Gy Gk, Jit e dla hmnhm'-u‘-rhl Condade de Los Angelus
Ciaria Moling, Supssvisors, Piima Dhibilo
Aguncia de Sabud i Serviclos Humanm Yearme Eralfveate Borke, Supervisra. Segunds Dkt
Chigral Tl st il Wubieaw Livvices &pesis ) i
G g iBatvef Jalijmop, Secrelais e Yaroslaviky, Jip=ndion, Tetoot Dibils
Diany Enafe, Supervior, Cuares Csbiio

Deprartament o de ervickos Joclales
i Bagawtmienn wl dacind Iorricel Ilichaal D Anianmic iy Supsrar, Qulaln Dieio
N Saerur, Dl eciong

Es1a Iniciativa tamblen asta apakada por Rirel 5 LA ¥ INFO LINE o Los Angelew



iOue &5 lo Ley de Entrega de Balies Sin Pellgra®

La Leyda Enirega de Bshss Sin Pelgm d= Calfarda peimle
& loe padies entregar a s recisn nadds aenkdendalments
Sigrnpra qus & hebe nohays sultkdo shiess i negligencia
padres pusden eniiedar 3 s meciin necido vin ksmor 2 5:4
arreskocos o ploeeados

L oima funckona®?

El packamadie oon dificulisdss qus no pusda o n gulera aulds
e Sl E==en namds pusds snb@goiky eh fama legd, aonfdencid 3
saqurn;, danie do s Irés dias A necimizmia B babe dabis s
FRrEgd A un argleadods uro sala de smiioencias ode un
cuaris da bomberos del Condado de Los Angeles. Siempre gua

&l bt N presarse signis de abuso o negligencia. no ssra
neossati suministros nombres ni inkonmacksn algina. S el

padra mindie cambis de spnidn posleformanrt & v ORTa0 [P
44U kb, bos labsajadoes wileedn brazaleles g pater
wincularioe Elbebs Devard un Brazolsie v« padke nacke recticd
un beazalele igual,

L0us pasa sfel padredmadre deseq recupsrar

a5 bebe?

L padees que comiien da opinion pesden emgers o process de
reclama 0 au PecEn Racido dentro de bos 14 diss, Eslos pockss
ceberin Hamse d Daporiamens de Seevdon poia Mias v Familias
{Deparime i of Childran and Famify Seraceshds] Condada de Lo
Aripates, al T-A00-580-1 00D,

¢Solo ken radres podran Bevar al recign nacido?

En bamaporia de bos cesss, los padres son fos gus Bevasn al
Leba La oy permile que oras personss Bzven al bebé o tienen
In cusindis legal e menor.

cLos padkes dabsn B antes de levar al behe™
Hoe El padee rendre pueds Beve o w bebié sn cualquisr
marndalo, las 24 horas del dia, ks T dies d= by jemana
MiEniras JIE enTaqu= o s bebé 3 uhamplaads dal hespital
ok up cudibel de borsbarcs

LEs necasarm que el padradmadre diga algo alas
parsonas qua reciban al baka?

Mo, S ambange, = perscnat del hosp lal ks pedivd qus lena un
mssslionania oon lo linolidad deo recabar anlessd srtes s oo
Impongnias, que reuman d= gran wilided peo los cudados qus
Feabira &l bebd. B recomerdada lenar &sle aigsionwlo, paro
i s obligaioele lacetlo.

JERE courrira con al babe?

EJ bt st swaminedo . de ser necesano, reabas ratanilsrsa
mddion. Lusgn el ek g2 sniiegard 4 un hogar presdoptive
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LU pEsarg con el padradmadra?
Una var que s padres hayan enisoade 3 51 G204 2n [orma
BEQul i SEdnn Bbrds s lrna,

LPor gua Calfornka hacs esta?

La Fnioldad de o Ley dé Entega de Babds Sin Pslgroes
prolegar @ os bebés del shandans por parie dé nun padies ydo fa
peosdiibdad de que meenan o sufran dafes. Usisd probablements
baya esstzahad Malorias il sobre bebés shandonados sn
basureros o en banos pibficos. Es posible qus los podres Tl.a.
COmlan 24k 53104 hayvon sstado s ravesando ok ades
amaccnafas graves. Los madres puaden habier coullade su
ST AT poF | erpal & ko gue pataria =i sus larmilias s ordscooon,
Abordonioron o SUE recsn naodos pomus Enan mesks Y nG Enian
allcnds recaTe pars obisned syela El abandono de enreoian
naddabo pom Bn una Blyackn de pelgro soreinn. Adsmis &
llegal My a menwlo < shandons prawoen s muents ded b
Ahora, gracis a b Leyds Enfrega de Babés Sin Pdigre, ssiz
Imgedia yane Gabe dxade nunca mos on Calfooria

Hisforia de uy bale

& Lo B30 aum . ded preves 28 de jilio de ZE. 52 Enirego
rehd recidn nacido safudable en sl 24 Bainardine Madical Canier
er San Bemonding, én viud de bis disposiciones dz i Ley de
Eniragn de Bebds Sim Palige. Comaia estoblecs lo ley. |2 madrs
dad bebé ro se ve qus igentifizar, Casrde o bebe Heada e
B3R e Smengendes, un pediars lo revied y dessrmind que &
b salaba waludable v no lenea prabl srsas. E1 bebd fus
ubdendn aen una bsens [emiia, misntras os infiaban o Fombes
de sdopaidn

e — e

Cacla recien nacido insrace una
priimidad de ténsr una wda sallicatde
S alguien gue usted conoca asia perEando
& abandonar o un recian nacklo, Informels
U otras opciones tens,

Es mejor que las mujares busquen ayinda para recibir alenciin médica y asesoramienfo sdecumdo
durante & embararo, Poro &l mismo tiempe, queremos asegurarkes a fos padres que oplan o o

guedarse oot 50 bebé gue no irin o B carel st dglan 8 sus bebés en buonas manos en CusiNer
saia de emergencia de un haspis! o en un cuartel de bomberos dal Condado de Los Angales.
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AGREEMENT
CONTRACTOR’'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996
(HIFAA)

Under this Agreement, Contractor ("Business Associate”) provides services (*Services”) to County
(“Covered Entity") and Business Associate receives, has access to, or creates Protected Health
Infermation in order to provide those Services. Covered Entity is subject to the Administrative
Simplification requirements of the Health Insurance Portability and Accountability Act of 1996 (HIPAA)
and regulations promulgated thereunder, including the Standards for Privacy of indidually Identifiable
Health Information (“the Privacy Regulations”) and the Health Insurance Reform: Security Standards
(‘the Security Regulations") at 45 Code of Federal Regulations Parts 160 and 1684 (“together, the
“Privacy and Security Reguiations”)

The Privacy and Security Regulations require Covered Entity to enter inte & contract with Business
Associate in order to mandate certain protections for the privacy and security of Protected Heaith
Infarmation, and those Regulations prohibit the disclosure o or use of Protected Health Information by
Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:
1.0  DEFINITIONS

1.1 ‘Disclose” and "Disclosure” means, with respect to Protected Health Information, the releass
transler, provision of access to, or divulging in any other manner of Protected Health information
outside Business Associate's internal operations or to other than its employees

1.2 'Elecironic Media® has the same meaning as the term "slectronic media® in 45 C.F.R. § 180,103
Electronic Media means (1) Electronic storage media including memory devices in computers
(hard drives) and any removableftransportable digital memory medium, such as magnetic tape of
disk, opfical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media, Transmission media include, for example, the
internat (wide-open), extranet (using internet technology to link a business with information
accessible only to collaborating parties), leased lines, dial-up lines, private networks, and the
physical movement of removable/transportable electronic storage media.  Certain transmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered 1o be
transmissions via electronic media, because the information being exchanged did not exist in
electronic form before the transmission.

1.3 “Electronic Protected Health |nformation” has the same meaning as the term “electrenic protected
health information” in 45 CF.R. § 160.103. Electronic Protected Health Information means
Pretected Health Information that is (i) transmitted by electronic media: (i) maintained in
electronic media.
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‘Individual" means the person who Is the subject of Protected Heatth Information,
and shall include a person who qualifies az a personal representative in
accordance with 45 C.F.R. § 164.502(g)

“Protected Health [nformation” has the same meaning as the term “protected
health infermation” in 45 CF.R. § 164 503, limited to the information created or

received by Business Assoclate from or on behalf of Covered Entity. Protected
Health Infermation includes information, whether oral or recorded in any form or
medijum, that (i) relates to the past, present, or future physical or mental health or
condition of an Individual, the provision of health care to an Individual, or the
past, present or future payment for the provision of health care to an Individual;
{ii) identifies the Individual (or for which there is a reasonable basis for belleving
that the information can be used to identify the Individual), and (jii) is received by
Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or i5 made accessible to Business Asscciale by Covered
Enfity. "Protected Health Information” includes Electronic Health Information.

‘Required By Law" means a mandate contained in law that compels an entity o
make a Use or Disclosure of Protected Health Information and that is enforceable
In @ court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants, subpeenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production ef infoermation; a civii or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
production of information, Including statutes or regulations that require such
information if payment is sought under a government program providing benefits.

“Secunty Incident’ means the attempted or successful unauthorized access, Usa,
Disclosure, modification. or destruction of information in, or interference with
system operations of, an Information System which contains Electronic Protected
Heaith Information. However, Security Incident does not Include attempls to
access an Information System when those attempls are not reasonably
congidered by Business Associate to constitute an actual threat to the
Information System.

‘Services” has the same meaning as in the body of this Agreement.

“Use” or "UUses” mean, with respect to Protected Health Information, the sharing,
employment, application, utiization, examination or analysis of such Information
within Business Associate’s infernal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Llses and Disclosures of Protecled Health Information. Business
Associate;
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(a) shall Use and Disclose Prolected Health Information as necessary to perform
the 3ervices, and as provided in Sub-sections 2.3, 24, 25 26,27, 28 43
and 5.2 of this Agreament;

(b} shall Disclose Protected Health Informaticn to Covered Entily upon reques!:

(c} may, as necessary for the proper management and administration of its
business or to carry out its legal responsibifities:

{I) Use Protected Health Information: and

(i) Disclose Protected Health Information if the Disclosure s Reqguired by
Law.

Business Associale shall not Use or Disclose Protecied Health Information for
any other purpose.

Adequate Safeguards for Protecied Health Infermation.  Business Associate

(@) shall Implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as
permittad by this Paragraph. Business Associate agrees to limit the Use and
Digclosure of Prolected Health Information to the minimum necessary in
accordance with the Privacy Regulation's minimum necessary standard

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical
safeguards that reascnably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health Information

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure
that is made by Business Associate, its employees, represeniatives, agents or
subcontractors, but is not specifically parmitted by this Agreement, and effective
as of Apnl 20, 2005, shall report to Covered Entity each Security Incident of
which Business Associate becomas awara. The initial report shall be made by
telephone call to the Covered Entity's HIPAA Privacy Officer within forty-eight
{48} hours from the time the Business Associate becomes aware of the Man-
Permitted Use or Disclosure or Security Incident, foliowed by a full written report
no later than ten (10} business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security Incident to
the Chiaf Privacy Officer at;

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St

Suite 410

Los Angeles, CA 90012

(213) §74-2164
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Mitigation of Harmful Effect Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of
the requirements of this Paragraph

Availability of Internal Practices. Books and Records to Government Agencies.
Business Associate agrees fo make its internal practices, books and records
relating to the Use and Disclosure of Protected Health Information available io
the Secretary of the federal Department of Health and Human Services for
purpeses of detarmining Covered Entily’s compliance with the Privacy and
Security Regulations. Business Associate shall immediately notify Covered
Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such request

Access 1o Protected Health Information. Business Assoclate shall, to the extent

Covered Entity determines that any Protected Health Information constitutes a
‘designated record set” as defined by 45 CF.R. § 164,501, make the Protected
Heallh Information specified by Covered Entity available to the Individual(s)
dentified by Covered Entity as being entitled to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
of that Protected Health Information within two (2) business days afler receipt of
request from Covered Entity. Business Associate shall provide caopies of that
Proteclad Health Information within five {5) business days aftér receipt of request
from Covered Entity.

Amendment of Protected Health Information Business Associate shall, to the
extent Covered Entity determines that any Protected Health Information
constitutes a "designaled record set” as defined by 45 CF R, § 184 501, make
any amendments to Prolected Health Information that are requested by Covered
Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity to
meet the requiraments under 45 C.F.R. § 164.526.

Accounting  of Disclosures. Business Assoclate agrees to  maintain
documentation of the information required to provide an accounting of

Disclosures of Protected Health Information in accordance with 45 CFR §
164 528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not
required to provide an accounting of Disciozures that are necessary to perform
its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disclosures that
were made in the six (8] years prior fo the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Assoclate maintains the Protected
Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall
include:  (a) the date of the Disclosure; (b) the name, and address if known, of
the enlity or person who received the Protected Health Information (c) a brief
description of the Protected Health Information disclosed; and (d) a brief
slatement of the purpose of the Disclosure. For each Disclosure thal could
require an accounting under this Sub-section 2.8, Business Associate shall
document the information specified in (&) through (d), above, and shall securely
maintain the infermation for six (8) years from the date of the Disclosure.
Business Assoclate shall provide to Covered Entity, within ten (10) business days
after receipl of request from Covered Entity, information collected In accordance
with this Sub-section 2.8 to permit Covered Entity to respond o a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 CF.R. § 164 528,

OBLIGATION OF COVERED ENTITY

Obligation of Coverad Entity. Covered Entity shall notify Business Associate of
any current of future restrictions or limitations on the use of Protecled Health
Information that would affect Business Asszociate’s performance of the Services,
and Business Associate shall thereafler restrict or limit its own uses and
disclosures accordingly

TERM AND TERMINATION

Term. The tern of this Paragraph shall be the same as the term of this
Agreement. Business Associate's obligations under Sections 2.1 (as modified by
gection 4.2), 2.3, 24,25 26, 27, 28,43 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity's knowledge of a
malerial breach by Business Associate, Covered Entity shall either;

{a) Provide an opportunily for Business Associate to cure the breach or end the
viglation. and terminate this Agreement if Business Associate does not cure
tha breach or end the violation within the fime specified by Covered Entity; or

{b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall repon the
violalion to the Secretary of the federal Department of Health and Human
Services

Disposition of Protected Health information Upon Termination or Expiration

{a) Except as provided in paragraph (b) of this secfion, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protecled Health Information received from Covered Entity, or
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created or received by Business Associate on behall of Coversd Entity. Thiz
provision shall apply to Protected Health Information that is in the possession
of subcontracters or agents of Business Assoclate. Business Associate shall
retain no copies of the Protected Health Information.

(B) In the event that Business Associate determines that returning or destroying
the Protected Health Information iz infeasible, Business Associate shall
provide to Covered Entity notification of the conditions that make It infeasible,
If return or destruction is infeasible, Business Associate shall extend the
protections of this Agreement to such Protected Health Information and limi
further Uses and Disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information

MISCELLANEOUS

Mo Third Party Beneficiaries Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabllities whatsoever

Use of Subcontracters and Agents. Business Associate shall require each of its

agents and subcontractors that receive Protected Health Information from
Business Associate, or create Frotected Health Information for Business
Associale, on behalf of Covered Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Agreement.

Refationship to Agreement Provisions. In the event that a provision of this

Paragraph is contrary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and in accordance, with the terms of the Agreement.

Regulatory References. A reference in this Paragraph to a section in the Privacy
or Security Regulations means the section as in affect or as amended.

Interpretation.  Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that parmits Covered Entity to comply with the Privacy and Security
Requlations

Amendment. The parties agree to take such action as is necessary to ameand
this Paragraph from time to time as Is necessary for Coverad Entity to comply
with the requirements of the Privacy and Security Regulations,

Effective: 43045



EXHIBIT K
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

mree

Address

Internal Revenue Service Employer |dentification Number

California Registry of Charitable Trusis "CT" number (if applicable)

The MNonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those recelving and raising charitable contributions.

Check the Certification below that is applicable to your company.

i

Proposer or Confractor has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California's
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attomney General's Registry of Charitable Trusts when filed,

OR

Froposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law, Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586,

Signature Date

Initials of Signer



EXHIBIT L
CONFIDENTIALITY OF CORI INFORMATION

Crminal Offender Record Information (CORI) is that information which is
recorded as the result of an arrest, detention or other initiation of criminal
proceedings including any consequent proceedings related thereto. As an
employee of during the legitimate course of your
duties, you may have access to CORI. The Probation Department has a policy
of protecting the confidentiality of Criminal Offender Record Information.

You are required to protect the Information contained n case files against
disclosure o all individuals who do not have a righito-know or a need-to-know
this inforrmatijon.

The use of any information obtained from case files or other related sources of
CORI to make contacts with probationers or their relatives, or to make CORI
available to anyone who has no real and proper reason to have access to this
information as determined solely by the Probation Department is considered a
breach of confidentiality, inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the
Probation Department's confidentiality policy and will be subject to appropriate
disciplinary action andf/or criminal action pursuant to Section 11142 of the Penal
Code.

| have read and understand the Probation Department's policy concemning the
confidentiality of CORI records.

(Signature)

Name (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5) business
days of start of employment,



EXHIBIT M
EMPLOYEE'S ACKNOWLEDGEMENT OF EMPLOYER

| understand that 15 my sole employer for purposes of this
employment
| rely exclusively upon for payment of salary and any and

all other benefits payable to me on my behalf during the period of this employment.

| understand and agree that | am not an employee of Los Angeles County for any
purpose and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment,

| understand and agree that | do not have and will not acquire any rights or
benefits pursuant to any agreement between my employer and
the County of Los Angeles.

ACKNOWLEDGED AND RECEIVED:

NAME:

DATE:

NAME!

Print
Onginal must be signed by each employee by first day of employment and must be
retained by CONTRACTOR(s)

A copy must be forwarded, within five (5) business days, to the Probation Project
Manager in addition to keeping a copy of this form for your records.



EXHIBITN
Internal Revenue Service
Notice 1015

(Rev. October 2001)

Have You Told Your Employees About the
Earmed Income Credit (EIC)?

Whal ks tha EIC?

The EIC 18 & rafumdabls lax creal far cerain wirkars.
A chapge to note. Workers cannot 'clam the EIC I their 2001 invesimman incomee (such &8 intergsl and gmosnos) =
aher-S2 350

Which Employess Must | Notify Aboul ths BT
You musi nodify each employee who worked for you 8l any bma dunng fhe year and from wihom yow od oot withhald
income lax  However, yau da nod lave ta nofify ary employes who clamead esempton from wighhokding on Form W-d
Ertployass Withhaldng Allawance Cenficste

Noto: You am sncouraged o nolfy each omployao whose sages fGor 2007 are s ihan 232272 thar fie or ke maybe

mhipbie far the E1C
How and When Must | Notify My Employess?

You missd give the ermgdleyes one of tha lollowing:
= The RS Form W-2 Wags and T Slalamsnl which has tha equired infarmation sbout ne EIC an he back of
Copy 8
= A subsbtube Fopm W-2 wih the sama EMG mformabon on the back of fhe emaloyes’s copy that s oo Capy B of
the RS Foerm W-2
&  Motice 787, Passile Federal Tax Refund Due 1o lhe Earnad Income Cradil {E1C]
- ¥ pur wrilten staterment weh the sams warding as Nolice 787,

If wou are requirdd [0 gise We2 and da s0 in bma, no furbier nofice s necessary B he Farm W2 has the reguined
infeemation abaul the EIC on the back of the samployes’s copy. If @ substivie Form W2 & given en ime but dons nod
have the required infermiatian, you mast rmiry the ampioyee withan 1 week of fhe daie the substdute Foem 'W&W-2 ia given. |
Form W2 is requited sl 3 not given in tire, yeu musl ghe the smployes Nalles 797 ar yous willien stelemeant by thea
date Form W-2 s required to b given  IF Form W-2 s not requined, you must notify the ermaloyes by February T, 2002,

ol mist kEnd the notice directly b the empioyes or send & by Fisi-Class Mail o 1he empioyee's &5l knoan addmss
¥ou will ol mest fhe robficatioh reguirements by posting Mallce T57 an eny émplopes bulietin Bosm or sending I Ihraugh
offica mall. Howswar, you may want 1o post tha nalics to halp infarm all emplioyess of ihe BIC. You can got copies of the
nictice by cafing 1-600-829-3676  You can also get the pobice fram the FALS Wab Sl al www [r8.q0y

Haw Will My Employess Know If They Can
Clabm tha EICT

The Desic eouiremants arg covared In Maboe 787 For mare detefled Information, ihe amployee needs to see tha 2001
P lrusticns fod Foom 1040, 10400, 1040EZ, o Pub. 588 Eamed Ingorms Cradi,

How Do My Employees Claim the EICY

Elgibie ermployess claim the EIC an ihair 2002 (82 relum. Even smployeas who have no lax withbeld from ibair pay ar
o T 1A 2an claim fha BIC and get a rofund, bud 1oy mist fia 8 fax redum o do 5o For example, f an omplayes has
mo lax withheid in 2001 and owes no lax bul s eligible for a credil of 3799, he or 2he must fle 3 2001 1ax retum b gel the
£r94 rafurg

Howw Do My Employecs Get Advanca EIC

Foymernba?

Elgibia ampleyees who oxpect to have a gualihang child tor 2001 can get pari of tha credit with {hoer pay curing ihe year
by giing you & complaled Formm W-5, Earnad Incorme Credil Advance Payment Cedilicale, ¥You must Bicude edvancs
E|C payments with wages pad 1o these amploynes, tul the payments are ot wagas and are noi subject 1o paymll taxes
Ganerally, 1he payrments are mada bom wilbhald inpema sacial secunly, gnd Madicsre taxes. For delals; ses Pul, 15,
Employer's Tax Guide

Morice 1015



