ounty of Loz Angeles
Sheritf s Bepartment ?ﬁwhquariérz
4700 Ramona Bovdenard
Monterey Park, alifornia 91754 -2159

LEROY D. BACA, SHERIFF

February 20, 2007

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF AGREEMENT FOR MEDICAL LABORATORY SERVICES
(ALL DISTRICTS) (3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair of the Board of Supervisors to sign the attached
agreement with Quest Diagnostics, Incorporated for a term of three (3) years,
with options to extend for two (2) additional one-year periods, and thereafter, for
six (6) months in any increment. The agreement with Quest Diagnostics will
provide medical laboratory services to inmates that are in custody in the
Los Angeles County Sheriff's Department (Department) jails.

2. Authorize the Sheriff, or his designee, to execute applicable documents when the
original contracting entity has merged, been purchased, or otherwise changed;
and to execute amendments to meet the needs of the Department, including the
above extension provisions, if it is in the best interest of the County.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of this agreement will provide medical laboratory services for diagnostic
analyses of specimens for the purpose of assisting County physician(s) in determining
the appropriate medical treatment for inmate patients being held by the Department.
Under both Federal and State laws, the Department has the legal obligation to provide
medical treatment to its inmate population. Proper treatment is dependent on laboratory
test results. '

A Tradition of Service
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Implementation of Strategic Plan Goals

The services provided under this agreement support the County’s Strategic Goal 1,
Service Excellence, by providing quality medical laboratory services to inmates.

FISCAL IMPACT/FINANCING

The Department has identified funding in its Fiscal Year 2006-07 budget for the
anticipated level of service and will continue to allocate funds required to continue
services throughout the duration of this agreement. Based on quantities of current tests
requested, the cost for the first year of service is approximately $3,750,000.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Department is responsible for providing reasonable medical treatment to inmates in
custody. Since September 1, 2000, the Department has contracted with Quest
Diagnostics, Incorporated for laboratory services. This current agreement expires
March 1, 2007.

The Contractor is in compliance with all Board, Chief Administrative Office, and County
Counsel requirements.

The agreement has been approved as to form by County Counsel.

CONTRACTING PROCESS

A Request for Proposals (RFP) was released on November 14, 2006. The information
was posted on the County of Los Angeles website. The list of potential proposers
included firms obtained from the Department of Health Services; those known to provide
medical laboratory services; and those that responded to the website posting. A total of
fourteen (14) firms expressed interest in the RFP and three (3) firms submitted
proposals by the deadline of December 20, 2006. After a review of the proposals, two
(2) were determined unresponsive and rejected. The only qualified, responsive
proposer was the current contractor, Quest Diagnostics, Incorporated.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does not apply to the recommended agreement.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

There will be no negative impact on Sheriff's Department’s operations and services.



The Honorable Board of Supervisors
February 20, 2007
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CONCLUSION

Upon approval by your Board, please return two (2) adopted copies of this action to the
Sheriff's Department’s Contracts Unit. ‘

Sincerely,

% 'ﬁaca/

LEROY D. BACA
SHERIFF
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MEDICAL LABORATORY SERVICES AGREEMENT
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
QUEST DIAGNOSTICS, INCORPORATED

Thistgreement is entered into as of the Effective Date by and between the County of Los
Angeles (“County”) and Quest Diagnostics, a Corporation organized under the laws of
Delaware ("Contractor”), for the Los Angeles County Sheriff's Department (*Department”).

RECITALS

WHEREAS, the Department is mandated to provide reasonable medical services
to inmates being held in Sheriff's custodial facilities; and

WHEREAS, Medical Laboratory Services, when required and ordered by County
physicians, are included as part of the reasonable medical services to be provided to
inmate patients; and

WHEREAS, County does not have the facilities and staff to provide Medical
Laboratory Services to inmate patients; and

WHEREAS, the Contractor possesses the necessary special skills, knowledge and
technical competence and sufficient staffing to provide such Medical Laboratory Services;
and

WHEREAS, the County has determined that it is legal, feasible, and cost-effective
to contract Medical Laboratory Services; and

WHEREAS, this Agreement (as defined below) is authorized pursuant to California
Government Code Section 31000. '

County of Los Angeles Page 1 Medical Laboratory Services
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NOW THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, County and Contractor agree as follows:

1.0 AGREEMENT AND INTERPRETATION

1.1 Agreement: This base document, along with Exhibits A, B, C, D, E, and F,
any schedules attached hereto or thereto, and any Change Order or
Amendments from time to time hereto or thereto collectively constitute and
throughout and hereinafter are referred to as the Agreement. This
Agreement shall constitute the complete and exclusive statement of
understanding between the County and Contractor and supersedes any
and all prior or contemporaneous agreements, written or oral, and all
communications between the parties relating to the subject matter of this
Agreement.

1.2 Interpretation: In the event of any conflict or inconsistency in the definition
or interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or
otherwise between the base Agreement and the Exhibits, or between
Exhibits, such conflict or inconsistency shall be resolved by giving
precedence first to the base document and then to the Exhibits according
to the following priority.

1.2.1 EXHIBIT A - Additional Terms and Conditions
1.2.2 EXHIBIT B - Statement of Work

1.2.3 EXHIBIT C - Laboratory Fee Schedule and Commercial Fee
Schedule :

1.2.4 EXHIBIT D - Contractor's EEQ Certification

1.2.5 EXHIBIT E1- Contractor Employee Acknowledgment and
Confidentiality Agreement

EXHIBIT E2- Contractor Non-Employee Acknowledgment and
Confidentiality Agreement

County of Los Angeles Page 2 Medical Laboratory Services
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1.3

1.4

126 EXHIBIT F - Contractor's Obligation as a Business Associate
Under the Health Insurance Portability and Accountability Act
(HIPAA)

Additional Terms and Conditions: Without limiting the generality of
Subparagraph 1.1, attached hereto as Exhibit A (Additional Terms and
Conditions), and incorporated by reference herein, are additional terms and
conditions to this Agreement. Contractor acknowledges and agrees that it
shall be bound by the additional terms and conditions enumerated in such
Exhibit as if such terms and conditions were enumerated in the body of this
base document.

Construction: The words “herein”, “hereof’, and “hereunder” and words of
similar import used in this Agreement refer to this Agreement, including all
annexes, attachments, Exhibits, and Schedules, as the context may
require. Wherever from the context it appears appropriate, each term
stated in either the singular or plural shall include the singular and the
plural. Whenever examples are used in this Agreement with the words
“including”, “for example”, “e.g.”, “such as’, “etc.”, or any derivation of such
words, such examples are intended to be illustrative and not limiting.
Captions and Paragraph headings used in this Agreement are for
convenience only and are not a part of the Agreement and shall not be

used in construing the Agreement.

2.0 DEFINITIONS

The following terms and phrases in quotation marks and with initial letters
capitalized shall have the following specific meaning when used in this Agreement.

2.1 “Agreement” has the meaning set forth in Subparagraph 1.1 (Agreement).
2.2  “Board” means the Los Angeles County Board of Supewisors,
2.3  “Business Day” means Monday through Friday, excluding County observed
holidays.
2.4 “Change Order’ has the meaning set forth in Paragraph 10.0 (Change
Orders and Amendments).
County of Los Angeles Page 3 Medical Laboratory Services
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2.5 “Contractor Key Personnel’ has the meaning set forth in Subparagraph
9.3.2.

26  “Contractor Laboratory Director” has the meaning set forth in Subparagraph
9.1 (Contractor Laboratory Director).

2.7 “Contractor Project Manager” has the meaning set forth in Subparagraph
9.2 (Contractor Project Manager).

2.8  “Contractor Technical Staff’ has the meaning set forth in Subparagraph
9.3.2.

2.9 “County” has the meaning set forth in the Recitals.

2.10 “County Counsel’ means County’s Office of the County Counsel.

2.11 “County Indemnitees” has the meaning set forth in Subparagraph 13.1
(Indemnification) of Exhibit A (Additional Terms and Conditions).

2.12 “County Project Director’ has the meaning set forth in Subparagraph 8.1
(County Project Director).

2.13 “County Project Manager” has the meaning set forth in Subparagraph 8.2
(County Project Manager).

2.14 "Department” has the meaning set forth in the Recitals.

2.15 “Dispute Resolution Procedure” has the meaning set forth in Paragraph 2.0
(Dispute Resolution Procedure) of Exhibit A (Additional Terms and
Conditions).

2.16 “Effective Date” means the date this Agreement is executed by all parties
and approved by the Board.

2.17 “Initial Term” has the meaning set forth in Paragraph 4.0 (Term of
Agreement).

2.18 "Jury Service Program” has the meaning set forth in Paragraph 33.0
(Compliance with the Jury Service Program) of Exhibit A (Additional Terms
and Conditions).
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2.19

2.20

2.21

2.22

2.23

2.24

‘Option Term” has the meaning set forth in Paragraph 4.0 (Term of
Agreement).

“Sheriff’ means the elected official who is the Sheriff of the County of Los
Angeles.

"Statement of Work” or .“SOW” means the Statement of Work, attached as
Exhibit B (Statement of Work) to this Agreement, as the same may be
amended by any approved Change Order or Amendment.

“Tax” and “Taxes” means governmental fees (including license, filing and
registration fees) and all taxes (including franchise, excise, stamp, value
added, income, gross receipts, gross revenue, import, export, sales, use,
transfer, and property taxes), withholdings, assessments, levies, imposts,
duties, charges, or interest thereon imposed.

“Term” has the meaning set forth in Paragraph 4.0 (Term of Agreement).

“Work” means any and all tasks, deliverables, goods, services, or other
work performed by or on behalf of Contractor and including the work
required pursuant to this Agreement, the Statement of Work, and all the
Exhibits, Change Orders and amendments hereto.

3.0 WORK

3.1

3.2

Pursuant to the provisions of this Agreement, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in Exhibit B (Statement of Work).

If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Agreement, the same shall be deemed
to be a gratuitous effort on the part of the Contractor and the Contractor
shall have no claim whatsoever against the County.

4.0 TERM OF AGREEMENT

4.1

The Term of this Agreement (“Term”) shall commence on the Effective
Date and shall continue for a period of three (3) years, unless sooner
terminated, in whole or in part, as provided in this Agreement (the “Initial
Term”).
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4.2 The County shall have the sole option to extend the Term for up to two (2)
additional one-year periods and thereafter, for six (6) months in any
increment (each an “Option Term”). As used herein, Term shall mean the
Initial Term and, if extended, each Option Term, as the case may be. The
Sheriff shall have the sole discretion to exercise all extension options.

4.3  Contractor shall notify County’s Project Manager when this Agreement is
within six (6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, Contractor shall send written
notification to County’s Project Manager at the address herein provided in
Subparagraph 8.2.

5.0 AGREEMENT FEES

5.1 The Fees for this Agreement shall be the amount payable by County to
Contractor for performing all tasks, deliverables, goods, services and any
other work required under this Agreement. The Contractor shall be paid
according to Exhibit C (Laboratory Fee Schedule), and Subparagraph 5.4
(Discounts and Added Charges), of this Agreement, for other charges not
included in Exhibit C.

5.2  The Contractor shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the County’s express prior written approval.

5.3 Fee Structure Guarantee
Fees for tests specifically listed in Exhibit C (Laboratory Fee Schedule)
shall be the maximum fees payable by the County for the term of this
Agreement.

For tests not listed in Exhibit C, but ordered from Contractor’s published
commercial fee schedule, the fees and test descriptions for ordered tests
shall be based on Contractor's maximum trade discount from Contractor’s
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published commercial fee schedule for the same or equivalent service
under similar quantity and delivery conditions, but in no event shall the
discount to the County for such tests be less than the discount thereof
expressly stated in this Agreement.

Before the execution of this Agreement, Contractor shall furnish three (3)
copies of Contractor's currently published commercial fee schedule and
discount structure to County’s Project Manager. In the event of a change -
in the Contractor's published and commercial fee schedule or discount
structure, or both, Contractor shall notify County’s Project Manager in
writing immediately, furnishing three (3) copies of the new fee schedule or
new discount structure. Unless the new fee schedule or new discount
structure is expressly stated to be effective on a later date, revisions of fee
structure shall be effective seven (7) calendar days after such notification
and receipt thereof or, in the case of a newly developed test, effective on
the date the County receives notice of the test.

In any event, the Contractor agrees that during the entire term of this
Agreement, the County will receive the lowest, or most favorable prices
charged by Contractor to any of Contractor's other clients that are
provided the same or similar services.

5.4  Discounts and Added Charges
Monthly invoices shall include the following discounts and added charges,
if necessary:

5.4.1  Discount for Serial Specimens _
The fee for each serial specimen submitted for the same test on
the same patient at one time will be the fee specified on the test
list for a single specimen. For tests not listed in Exhibit C,
Laboratory Fee Schedule, the general fee structure discount for
tests on Contractor’'s published commercial fee schedule shall

apply.

5.4.2 Discount to be Applied to Contractor's Currently Published
Commercial Fee Schedule
For tests not listed in Exhibit C, Laboratory Fee Schedule that are
requested by County, Contractor agrees that a cost reduction of
fifty percent (50%) from Contractor's currently published
commercial fee schedule shall apply to all discountable test fees.
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543

544

For those where a 50% discount is not applied, special pricing
shall be available upon request. This reduction shall at least be
equal to that applied to any of Contractor’s other clients that are
provided the same or similar services.

Contractor warrants that, to the best of its knowledge, the prices
offered through this Agreement, considered in the aggregate,
shall at all times be equal to or better than those offered by
Contractor to any other customer purchasing services with
comparable commitment levels and volume (excluding the federal
Government and any government funded health care program).

Added Charges for Emergency (STAT) Services

1. When a test requested by County is processed and reported
in accordance with the definition of a STAT test, or STAT
service, the billing for such test shall be subject to a STAT
assay charge of twenty five dollars ($25.00) for each test, in
addition to the listed test fee.

2. Each STAT specimen that it picked up by Contractor,
whether it occurs during the day or night, shall be subject to
a STAT pickup charge of twenty five dollars ($25.00) in
addition to the listed test fee and the STAT assay charge, as
specified in Subparagraph 5.4.3.1.

Miscellaneous Fees

Contractor shall bill County monthly in arrears for any
miscellaneous fees to perform all tasks, deliverables, goods,
services and any other work required under this Agreement as
specified in Exhibit C (Laboratory Fee Schedule).

6.0 COUNTY’S OBLIGATION FOR FUTURE FISCAL YEARS

Notwithstanding any other provision of this Agreement, either expressly or by
implication, County shall not be obligated for Contractor's performance
hereunder or by any provision of this Agreement during any of County’s future
fiscal years unless and until the Board appropriates funds for this Agreement in
County’s budget for each such future fiscal year. In the event that funds are not
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appropriated for this Agreement, then this Agreement shall terminate as of
June 30 of the last fiscal year for which funds were appropriated and such
termination shall be deemed a termination for convenience pursuant to
Paragraph 6.0 (Termination for Convenience) of Exhibit A (Additional Terms and
Conditions). County shall endeavor to notify Contractor in writing of any such
non-appropriation of funds at the earliest possible date.

7.0 INVOICES AND PAYMENTS

7.1

7.2

7.3

7.4

7.5

The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit B
(Statement of Work) and elsewhere hereunder. The Contractor shall
prepare invoices, which shall include the charges owed to the Contractor by
the County under the terms of this Agreement. The Contractor's payments
shall be as provided in Exhibit C (Laboratory Fee Schedule) and
Subparagraph 5.4 (Discounts and Added Charges) of this Agreement, and
the Contractor shall be paid only for the tasks, deliverables, goods,
services, and other work approved in writing by the County. If the County
does not approve work in writing, no payment shall be due to the Contractor
for that work.

The Contractor's invoices shall be priced in accordance with Exhibit C
(Laboratory Fee Schedule) and Subparagraph 5.4 (Discounts and Added
Charges).

The Contractor's invoices shall contain the information set forth in
Subparagraph 11.2 in Exhibit B (Statement of Work) for which payment is
claimed.

The Contractor shall submit the monthly invoices to the County the 15"
calendar day of the month following the month of service.

All invoices under this Agreement shall be submitted in two (2) copies to the

following addresses:
Original invoice to:

Ellender Spicer, Manager

Clinical Science Support Services

Los Angeles County Sheriff's Department
450 Bauchet Street, Room M2128

Los Angeles, California 90012
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With a copy to:

Los Angeles County Sheriff's Department
Accounts Payable Unit

4700 Ramona Boulevard, Room 326
Monterey Park, California 91754

7.6 County Approval of Invoices

All invoices submitted by the Contractor for payment must have the written
approval of the County’s Project Manager prior to any payment thereof. In
no event shall the County be liable or responsible for any payment prior to
such written approval. Approval for payment will not be unreasonably
withheld, and in no instance will such approval take more than two (2)
weeks from receipt of a properly prepared invoice by the County.

8.0 ADMINISTRATION OF AGREEMENT - COUNTY

The County shall notify the Contractor in writing of any change in the names or
addresses shown below.

8.1 County Project Director

The County Project Director for this Agreement shall be the person that
holds the following position:

8.1.1

8.1.2

Captain/Unit Commander

Medical Services Bureau

Los Angeles County Sheriff's Department
Twin Towers Correctional Facility

450 Bauchet Street, Room E873

Los Angeles, California 90012

Telephone: (213) 893-5460
Fax: (213) 415-1284

The County Project Director shall be responsible for the overall
administration of this Agreement, and ensuring that the objectives
of this Agreement are met. )

The County Project Director shall be responsible for providing
direction to the Contractor in the areas relating to County policy,
information requirements, and procedural requirements.
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8.1.3

8.1.4

Except as set forth in Paragraph 10.0 (Change Orders and
Amendments) of this Agreement, the County Project Director is not
authorized to make any changes in any of the terms and conditions
of this Agreement, except for those in accordance with Paragraph
10.0 (Change Orders and Amendments), and is not authorized to
further obligate the County in any respect whatsoever.

County Project Director shall have the right at all times to inspect
any and all tasks, goods, services, or other work performed or
provided by or on behalf of the Contractor.

8.2 County Project Manager

The County Project Manager for this Agreement shall be the following

person:

8.2.1

8.2.2

8.2.3

8.2.4

Ellender Spicer, Manager
Clinical Science Support Services

* Los Angeles County Sheriff's Department

Twin Towers Custodial Facility
450 Bauchet Street, Room M2128

Los Angeles, California 90012
Telephone: (213) 893-5661

The County Project Manager shall be responsible for the day-to-
day administration of this Agreement, ensuring that the Contractor
meets all procedural, medical and technical requirements of
providing Medical Laboratory Services.

The County Project Manager shall meet with the Contractor Project
Manager on a regular basis.

The County Project Manager shall have the right at all times to
inspect any and all tasks, goods, services or other work provided
by or on behalf of the Contractor.

The County Project Manager is not authorized to make any
changes in any of the terms and conditions of this Agreement and
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8.3

is not authorized to further obligate the County in any respect
whatsoever.

8.2.5 The County Project Manager shall advise County’s Project Director
as to the Contractor's performance in areas relating to
requirements and standards. '

County Personnel

All County personnel assigned to this Agreement shall be under the
exclusive supervision of the County. Contractor understands and agrees
that all such County personnel are assigned only for the convenience of the
County.

9.0 ADMINISTRATION OF AGREEMENT — CONTRACTOR

9.1  Contractor Laboratory Director
The Contractor Laboratory Director shall be a full-time employee of the
Contractor and is designated as follows:
Dr. Ken Sisco
Quest Diagnostics, Inc.
8401 Fallbrook Avenue
West Hills, California 91304
Telephone: (818) 737-6779
Fax: (818) 737-6163

The Contractor shall notify the County in writing of any change in the

name or address of the Contractor Laboratory Director.

9.1.1  The Contractor Laboratory Director shall be responsible for the
Contractor's performance of all its tasks and deliverables and
shall ensure Contractor’'s compliance with this Agreement.

9.1.2 From the Effective Date through the expiration of the Term, the
Contractor Laboratory Director shall be available to meet and
confer with the County Project Director at least monthly in person
or by phone to review project progress and discuss project
coordination.

County of Los Angeles Page 12 Medical Laboratory Services

Sheriff's Department Agreement



9.2 Contractor Project Manager

The Contractor Project Manager shall be a full-time employee of the
Contractor and is designated as follows:

Dr. Steven Suffin

Quest Diagnostics, Inc.
8401 Fallbrook Avenue
West Hills, California 91304

Telephone: (818) 737-6779
Fax: (818) 737-6163

The Contractor shall notify the County in writing of any change in the
name or address of the Contractor Project Manager.

9.2.1

9.2.2

The Contractor Project Manager shall be responsible for
Contractor's day-to-day activities as related to this Contract and
shall coordinate with the County Project Manager on a regular
basis.

From the Effective Date through the expiration of the Term, the

Contractor Project Manager shall be available to meet and confer

as necessary, but no less frequently than monthly, with the
County Project Manager.

9.3  Approval of Contractor's Staff

9.3.1

9.3.2

County approves of the proposed Contractor Laboratory Director
and Contractor Project Manager listed in Subparagraphs 9.1 and
9.2. The County Project Director has the right to approve or
disapprove any proposed replacement for the Contractor
Laboratory Director and the Contractor Project Manager. |If
Contractor desires to replace, or if County, at its discretion,
requires the removal of, either the Contractor Laboratory Director
or the Contractor Project Manager, Contractor shall provide
County with a resume of each such proposed replacement, and
an opportunity to interview such person prior to such person
perform any Work hereunder. County shall not unreasonably
delay its approval of a replacement of the Contractor Laboratory
Director or the Contractor Project Manager.

Contractor shall endeavor to assure continuity during the Term of
Contractor personnel performing key functions under this
Agreement, including pathologists, clinical laboratory scientists,

County of Los Angeles
Sheriff's Department

Page 13 Medical Laboratory Services
Agreement



cytologists and laboratory technicians (collectively, “Contractor
Technical Staff’, and together with the Contractor Laboratory
Director and the Contractor Project Manager, the “Contractor Key
Personnel”). Notwithstanding the foregoing, the County Project
Director may require removal of any Contractor Technical Staff.

9.4  Contractor's Staff Identification

94.1

942

Contractor shall provide all specimen pickup drivers assigned to this
Agreement with a photo identification badge in accordance with
County specifications. Specifications may change at the discretion
of the County and Contractor will be provided new specifications as
required. Contractor staff, when entering a County facility or its
grounds, shall prominently display the photo identification badge on
the upper part of the body.

Contractor shall notify the County within one business day when
specimen pickup staff is terminated from working on this
Agreement. Contractor is responsible for immediately retrieving
and destroying the terminated employee’s County-approved photo
identification badge at the time of his/her removal from this
Agreement.

9.5 Background and Security Investigations

9.5.1

All Contractor staff whose work under this Agreement require
them to be in any County facility or on the grounds of any County
facility in order to pick up specimens, may undergo and pass, to
the satisfaction of County, a background investigation as a
condition of beginning and continuing to work under this
Agreement. The cost for the background investigation is the
responsibility of the Contractor. County shall use its discretion in
determining the method of background clearance to be used,
which may include but not be limited to fingerprinting.

At any time prior to or during term of this Agreement, the County
may require that other Contractor staff whose work involve
performing the requested medical laboratory tests and reporting the
results of the tests, undergo and pass, to the satisfaction of County,
a background investigation, as a condition of beginning and
continuing to work under this Agreement. County shall use its
discretion in determining the method of background clearance to be
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9.5.2

9.5.3

used, up to and including a County performed fingerprint security
clearance.

County may request that Contractor's staff be immediately
removed from working on the Agreement at any time during the
term of the Agreement.

Disqualification, if any, of Contractor staff, pursuant to this
Subparagraph 9.5, shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of
this Agreement.

10.0 CHANGE ORDERS AND AMENDMENTS

No representatives of either County or Contractor, including those named in this
Agreement, is authorized to make any changes in any of the terms, obligations, or
conditions of this Agreement, except through the procedures set forth in this
Paragraph 10.0 (Change Orders and Amendments).

10.1  General .
County reserves the right to change any portion of the work required under
this Agreement, or amend such other terms and conditions, as may become
necessary. Any such revision shall be accomplished in the following

manner:

10.1.1

For any change which does not materially affect the scope of work,
period of performance, rate of payments, except with regard to
currently published commercial fee schedule as indicated in
Subparagraph 5.3, or any other term or condition included under
this Agreement, a Change Order shall be executed by both the
County Project Director and the Contractor Laboratory Director. To
the extent that extensions of time for Contractor performance do
not impact either the scope of work or cost of this Agreement, the
County Project Director, in the County Project Director’s discretion,
may grant Contractor extensions of time in writing for the work
listed in Exhibit B (Statement of Work) or otherwise in this
Agreement provided that such extensions shall not extend the term
of this Agreement.
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10.1.2 For any change which has a material affect on the scope of work,
term, rate of payments, except with regard to currently published
commercial fee schedule as indicated in Subparagraph 5.3, or any
term or condition included under this Agreement, an Amendment
shall be prepared and executed by the Board and Contractor.

10.1.3 The Board or County’s Chief Administrative Officer or designee
may require the addition and/or change of certain terms and
conditions in the Agreement during the term of this Agreement.
The County reserves the right to add and/or change such
provisions as required by the Board or Chief Administrative Officer.
To implement such changes, an Amendment to the Agreement
shall be prepared and executed by the Contractor and by the
Sheriff. '

10.1.4 The Sheriff may, at his sole discretion, authorize extensions of
time as defined in Paragraph 4.0 (Term of Contract). The
Contractor agrees that such extensions of time shall not change
any other term or condition of this Agreement during the period of
such extensions.

-10.2 Audit of Change Order Work
County is entitled to audit, in accordance with Paragraph 42.0 (Records
and Audits) of Exhibit A (Additional Terms and Conditions), Contractor's
compliance with this Paragraph 10.0 (Change Orders and Amendments) in
respect of work performed pursuant to a Change Order.

11.0 LIQUIDATED DAMAGES

11.1 I, in the judgment of the Sheriff, the Contractor is deemed to be non-
compliant with the terms and obligations assumed hereby, the Sheriff, at
his option, in addition to, or in lieu of, other remedies provided herein, may
withhold the entire monthly payment or deduct pro rata from the
Contractor’s invoice for work not performed, or for work not completed
within the specified turnaround times. The work not performed and the
amount to be withheld or deducted from payments to the Contractor from
the County will be forwarded to the Contractor by the County Project
Manager, in a written notice describing the reasons for said action.
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11.2 If the County Project Manager determines that there are deficiencies in the
performance of this Agreement that the Project Manager deems are
correctable by the Contractor over a certain time span, the County Project
Manager will provide a written notice in the format specified in this
Agreement in Attachment 5, Technical Attachment 5A (Contract
Discrepancy Report) to Exhibit B (Statement of Work) to the Contractor to
correct the deficiency within specified time frames. Should the Contractor
fail to correct deficiencies within said time frame, the County Project
Manager may:

(a) Deduct from the Contractor's payment, pro rata, those applicable
portions of the Monthly Contract Sum; and/or

(b)  Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to correct a
deficiency within the specified time frame. The parties hereby
agree that under the current circumstances a reasonable estimate
of such damages is One Thousand Dollars ($1,000) per day per
infraction, or as specified in this Agreement in the Performance
Requirements Summary (PRS) Chart, as defined in Attachment 5,
Technical Exhibit 2 to Exhibit B (Statement of Work), hereunder,
and that the Contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted from the
County’s payment to the Contractor; and/or

(c) Upon giving five (5) days notice to the Contractor for failure to
correct the deficiencies, the County may correct any and all
deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be County
forces or separate private contractor, will be deducted and forfeited
from the payment to the Contractor from the County, as determined
by the County.

11.3 The action noted in Subparagraph 11.2 shall not be construed as a
penalty, but as adjustment of payment to the Contractor to recover the
County cost due to the failure of the Contractor to complete or comply with
the provisions of this Agreement.
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11.4 This Subparagraph shall not, in any manner, restrict or limit the County’s
right to damages for any breach of this Agreement provided by law or as
specified in this Agreement in the PRS, in Attachment 5, Technical Exhibit
2 to Exhibit B (Statement of Work), or Subparagraph 11.2, and shall not, in
any manner, restrict or limit the County’s right to terminate this Agreement
as agreed to herein.

12.0 NOTICES

All notices or demands required or permitted to be given or made under this
Agreement shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed to the
parties as identified in Paragraph 8.0 (Administration of Agreement — County) and
Paragraph 9.0 (Administration of Agreement — Contractor). Addresses may be
changed by either party giving ten (10) days’ prior written notice thereof to the
other party. The Sheriff shall have the authority to issue all notices or demands
required or permitted by the County under this Agreement.

13.0 ARM’S LENGTH NEGOTIATIONS

This Agreement is the product of an arm’s length negotiation between Contractor
and County. Each party has had at all times the opportunity to receive advice
from independent counsel of its own choosing. Accordingly, this Agreement is to
be interpreted fairly as between the parties, and not strictly construed as against
either party as drafter or creator.

14.0 SURVIVAL

The following paragraphs of this Agreement shall survive its expiration or
termination for any reason: 1.0 (Interpretation), 2.0 (Definitions), 5.0 (Contract
Fees), 11.0 (Liquidated Damages), 12.0 (Notices), 13.0 (Arm’s Length
Negotiations) and 14.0 (Survival) and all the terms and conditions set forth in
Exhibit A (Additional Terms and Conditions).

15.0 CONTRACTOR’S _OBLIGATIONS UNDER THE HEALTH
- INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

(HIPAA)

The County is subject to the Administrative Simplification requirements of the
Federal Health Insurance Portability and Accountability Act of 1996 (HIPAA).
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Under this Agreement, the Contractor provides services to the County and the
Contractor receives, has access to, and/or creates Protected Health Information,
as defined in Exhibit F in order to provide those Services. The County and
Contractor therefore agree to the terms of Exhibit F (Contractor's Obligations
Under HIPAA).
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LOS ANGELES COUNTY
MEDICAL LABORATORY SERVICES AGREEMENT

IN WITNESS WHEREOF, the Los Angeles County Board of Supervisors has
caused this Agreement to be subscribed by its Mayor and the seal of such Board to be
hereto affixed and attested by the Executive Officer thereof, and Contractor has
executed this Agreement to be subscribed in its behalf by its duly authorized officer,

effective as of the date approved by such Board.

COUNTY OF LOS ANGELES

By: .

Chair, Board of Supervisors

QUEST DIAGNOSTICS, INCORPORATED

e

Lo Moverley

——

Mamzw)mm “Diy zchr

2(p ')

Name:

Title:

Date: \ -
ATTEST:
SACHI A. HAMAI

Executive Officer
Board of Supervisors

By

Deputy

APPROVED AS TO FORM:
RAYMOND G. FORTNER, JR.
County Counsel

0 o

Géry oss
Principal Deputy County Counsel
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EXHIBIT A

ADDITIONAL TERMS AND CONDITIONS

The following additional terms and conditions are applicable to, and form a part of, the
Agreement. Capitalized terms not otherwise defined in this Exhibit A (Additional Terms and
Conditions (as used in this Exhibit A (Additional Terms and Conditions), this “Exhibit”) have the
meanings given to such terms in the base document of the Agreement.

1.0 SUBCONTRACTING

1.1 General

County has relied, in entering into the Agreement, on the reputation of and on
obtaining the personal performance of Contractor itself. Consequently, no
performance of the Agreement, or any portion thereof, shall be subcontracted by
Contractor except in accordance with the procedures set forth in this
Paragraph 1.0 (Subcontracting). Any attempt by Contractor to subcontract any
performance, obligation, or responsibility under the Agreement, except in
accordance with the procedures set forth in this Paragraph 1.0 (Subcontracting),
shall be null and void and shall constitute a material breach of the Agreement,
upon which County may immediately terminate the Agreement.

1.2 Procedure for Subcontracting

If Contractor desires to subcontract any portion of its performance, obligations, or
responsibilities under the Contractor to any subcontractor, Contractor shall
adhere to the following procedures.

1.2.1  Contractor shall notify County’s Project Director of its desire to
subcontract a portion of the Work, which notice shall include the reason
for the proposed subcontract, and a description of the Work to be
performed under the proposed subcontract.

1.2.2 The identity of such subcontractor and why such subcontractor was
selected.

1.2.3 A certificate of insurance from the proposed subcontractor which
establishes that the subcontractor maintains all the programs of
insurance required by the Agreement.

1.2.4 If the proposed Work is to be performed by a subcontractor, then in
addition to the foregoing, Contractor shall provide:
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1.2.5

i. A draft copy of the proposed subcontract. The material provisions
of any approved subcontract agreement between Contractor and a
third party may be changed or amended, as applicable, only with
the prior written approval of County’s Project Director, which
approval shall not be unreasonably withheld; and

ii.  Any other information and/or certifications reasonably requested by
County.

County’s Project Director will review Contractor’s request to subcontract
and determine, in his discretion, whether or not to consent to such
request on an individual basis. Without limiting in any way County’s prior
approval rights, Contractor shall deliver to County’s Project Director a
fully executed copy of each subcontract entered into by Contractor
pursuant to this Subparagraph 1.2.4, on or immediately after the
effective date of the subcontract but in no event later than the date any
Work is performed under the subcontract.

Contractor shall obtain an executed subcontractor Employee
Acknowledgment and Confidentiality (see Exhibit E1 (Contractor's
Employee Acknowledgement and Confidentiality Agreement)) for each of
subcontractor's employees performing Work under the subcontract.
Such agreements shall be delivered to County’s Project Director on or
immediately after the effective date of the particular subcontract but in no
event later than the date any such employee commences performing
Work under the subcontract.

1.3  Contractor Responsibilities.

1.3.1

1.3.2

1.3.3

County of Los Angeles
Sheriff's Department

Notwithstanding any County consent to any subcontracting, Contractor
shall remain responsible for any and all performance required of it under
the Agreement, including the obligation properly to supervise,
coordinate, and perform, all Work required hereunder, and no
subcontract shall bind or purport to bind County. Further, County
approval of any subcontract shall not be construed to limit in any way
Contractor’s performance, obligations, or responsibilities, to County.

In the event that County consents to any subcontracting, such consent
shall be subject to County’s right to reject any and all subcontractor
personnel providing services under such subcontract.

In the event that County consents to any subcontracting, Contractor shall
cause the subcontractor, on behalf of itself, its successors and
administrators, to assume and be bound by and shall be deemed to
have assumed and agreed to be bound by each and all of the provisions
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of the Agreement and any amendment hereto as it relates to or affects
the Work performed by subcontractor hereunder.

1.34  Contractor shall be solely liable and responsible for any and all
payments and other compensation to all subcontractors and their
officers, employees, and agents. County shall have no liability or
responsibility whatsoever for any payment or other compensation for any
subcontractors or their officers, employees, and agents.

20 DISPUTE RESOLUTION PROCEDURE

2.1 General

Contractor and County agree to act immediately to resolve mutually any disputes

that may arise with respect to the Agreement. All such disputes shall be subject

to the provisions of this Paragraph 2.0 (Dispute Resolution Procedure) (such
provisions are collectively referred to as the “Dispute Resolution Procedures”).

Time is of the essence in the resolution of disputes.

2.2  Continued Work

Contractor and County agree that, the existence and details of a dispute

notwithstanding, both parties shall continue without delay their performance

hereunder, except for any performance, other than payment by County for
approved Work, that the parties mutually determine should be delayed as a result
of such dispute.

221 If Contractor fails to continue without delay its performance hereunder
that County, in its discretion, determines should not be delayed as a
result of such dispute, then any additional costs which may be incurred
by Contractor or County as a result of Contractor’s failure to continue to
so perform shall be borne by Contractor, and Contractor shall make no
claim whatsoever against County for such costs. Contractor shall
promptly reimburse County for such County costs, as determined by the
County, or County may deduct or offset all such additional costs from
any amounts due to Contractor from County.

222 If County fails to continue without delay to perform its responsibilities
under the Agreement which County, in its discretion, determines should
not be delayed as a result of such dispute, then any additional costs
incurred by Contractor or County as a result of County's failure to
continue to so perform shall be borne by County, and County shall make
no claim whatsoever against Contractor for such costs. County shall
promptly reimburse Contractor for all such additional Contractor costs
subject to the approval of such costs by County.
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2.3 Dispute Resolution Procedures

In the event of any dispute between the parties with respect to the Agreement,
Contractor and County shall submit the matter as follows:

2.3.1 Contractor and County shall first submit the matter to their respective
Project Managers for the purpose of endeavoring to resolve such
dispute. '

232 If the Project Managers are unable to resolve the dispute within a
reasonable time, not to exceed five (5) Business Days from the date of
submission of the dispute, then the matter immediately shall be
submitted to the parties’ respective Project Directors for further
consideration and discussion to attempt to resolve the dispute.

2.3.3 If the Project Directors are unable to resolve the dispute within a
reasonable time not to exceed five (5) Business Days from the date of
submission of the dispute, then the matter shall be immediately
submitted to Contractor's president or chief operating officer and the
Sheriff of the County of Los Angeles. These persons shall have five (5)
Business Days to attempt to resolve the dispute.

234 Inthe event that at these levels, there is not a resolution of the dispute
acceptable to both parties, then each party may assert its other rights
and remedies provided under the Agreement and its rights and remedies
as provided by law.

2.4 Documentation of Dispute Resolution Procedures

All disputes utilizing the Dispute Resolution Procedure shall be documented in
writing by each party and shall state the specifics of each alleged dispute and all
actions taken. The parties shall act in good faith to resolve all disputes. At all
three (3) levels described in Subparagraph 2.3 (Dispute Resolution Procedure),
the efforts to resolve a dispute shall be undertaken by conference between the
parties’ respective representatives, either orally, by face-to-face meeting or by
telephone, or in writing by exchange of correspondence.

2.5 Not Applicable to County’s Right to Terminate

Notwithstanding any other provision of the Agreement, County’'s right to
terminate the Agreement pursuant to Paragraph 4.0 (Termination for Insolvency),
Paragraph 5.0 (Termination for Default), Paragraph 6.0 (Termination for
Convenience), or Paragraph 7.0 (Termination for Improper Consideration), in
each case, of this Exhibit, or any other termination provision hereunder, shall not
be subject to the Dispute Resolution Procedure. The preceding sentence is
intended only as a clarification of County’s rights, and shall not be deemed to
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impair any claims that Contractor may have against County or Contractor’s rights
to assert such claims after any such termination or such injunctive relief has been
obtained. :

3.0 CONFIDENTIALITY

3.1 General

Contractor shall maintain the confidentiality of all records and information, events

or circumstances which occur during the course of Contractor's performance

under the Agreement, in accordance with all applicable Federal, State, and local
laws, regulations, ordinances, guidelines, and directives relating to confidentiality.

Contractor shall inform all of its directors, officers, shareholders, employees, and

agents providing services hereunder of the confidentiality provisions of the

Agreement. Contractor shall provide to County an executed Contractor's

Employee Acknowledgment and Confidentiality Agreement (Exhibit E1 to the

Contract) for each of its employees performing Work under the Agreement.

Notwithstanding anything herein to the contrary, Contractor acknowledges and

agrees that it is responsible for any breach of the obligations of confidentiality set

forth herein by any person or entity to whom Contractor discloses such
confidential information.
3.2 Disclosure of Information.

3.2.1  With respect to any confidential information obtained by Contractor
pursuant to the Agreement, Contractor shall: (a) not use any such
records or information for any purpose whatsoever other than carrying
out the express terms of the Agreement; (b) promptly transmit to County
all requests for disclosure of any such records or information; (c) not
disclose, except as otherwise specifically permitted by the Agreement,
any such records or information to any person or organization other than
County without County’s prior written authorization that the records are,
or information is, releasable; and (d) at the expiration or termination of
the Agreement, return all such records and information to County or
maintain such records and information according to the written
procedures sent to Contractor by County for this purpose.

3.2.2  Without limiting the generality of Subparagraph 3.2.1 of this Exhibit, in
the event Contractor receives any court or administrative agency order,
service of process, or request by any person or entity (other than
Contractor’s professionals) for disclosure of any such details, Contractor
shall immediately notify County’s Project Director. Thereafter,
Contractor shall comply with such order, process, or request only to the
extent required by applicable law. Notwithstanding the preceding
sentence, to the extent permitted by law, Contractor shall delay such
compliance and cooperate with County to obtain relief from such
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obligations to disclose until County shall have been given a reasonable
opportunity to obtain such relief.

3.3  Contractor Information

Any and all confidential or proprietary information which is developed or was
originally acquired by Contractor outside the scope of this Agreement, which
Contractor desires to use hereunder, and which Contractor considers to be
proprietary or confidential, must be specifically identified by Contractor to
County’s Project Director as proprietary or confidential, and shall be plainly and
prominently marked by Contractor as “proprietary” or “confidential.” County shall
undertake reasonably to maintain the confidentiality of materials marked by
Contractor as “proprietary” or “confidential.” Notwithstanding any other provision
of this Agreement, County shall not be obligated in any way under this
Agreement for:

3.3.1  Any of Contractor's proprietary and/or confidential materials not plainly
and prominently marked with restrictive legends;

3.3.2  Any disclosure of any materials which County is required to make under
the California Public Records Act or otherwise by law; and

3.3.3  Any materials indicating the volume, frequency and type of goods and
services provided by Contractor, including, but not limited to use under
Paragraph 25.0 (Resolicitation of Bids, Proposals, or Information).

3.4 Use of County Name

In recognizing Contractor's need to identify its services and related clients to
sustain itself, County shall not inhibit Contractor from publishing its role under the
Agreement within the following conditions:

3.4.1  Contractor shall develop all publicity material in a professional manner.

3.42 During the Term, Contractor shall not publish or disseminate any
commercial advertisements, press releases, feature articles, or other
materials using the name of County without the prior written consent of
County’s Project Director, which shall not be unreasonably withheld or
delayed.

3.4.3  Contractor may, without the prior written consent of County, indicate in
its proposals and sales materials that it has been awarded the
Agreement with County, provided that the requirements of this
Subparagraph 3.4 (Use of County Name) (other than the requirements
set forth in Subparagraph 3.4.2) shall apply.
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3.5

344

Notwithstanding anything herein to the contrary, County reserves the
right to object to any use of County’s name and Contractor shall cure
promptly and prospectively any use of County’s name that has been
objected to by County.

Injunctive Relief

Contractor acknowledges that a breach by Contractor of this Paragraph 3.0
(Confidentiality) may result in irreparable injury to County that may not be
adequately compensated by monetary damages and that, in addition to County’s
other rights under the Agreement and at law and in equity, County shall have the
right to injunctive relief to enforce the provisions of this Paragraph 3.0
(Confidentiality).

4.0 TERMINATION FOR INSOLVENCY

4.1

County may terminate the Agreement immediately at any time following the
occurrence of any of the following:

411

41.2

413
41.4

Contractor has ceased to pay or has admitted in writing its inability to
pay its debts for at least sixty (60) days in the ordinary course of
business or cannot pay its debts as they become due, whether or not a
petition has been filed under the United States Bankruptcy Code and
whether or not Contractor is insolvent within the meaning of the United
States Bankruptcy Code, provided that Contractor shall not be deemed
insolvent if it has ceased in the normal course of business to pay debts
that Contractor disputes in good faith;

The filing of a voluntary or involuntary petition (which involuntary petition
is not dismissed within sixty (60) days) regarding Contractor under the
United States Bankruptcy Code;

The appointment of a receiver or trustee for Contractor; or

The execution by Contractor of a general assignment for the benefit of
creditors other than in the course of arranging financial lines of credit.

4.2 The rights and remedies of County provided in this Paragraph 4.0 (Termination for

4.3

County of Los Angeles
Sheriffs Department

Insolvency) shall not be exclusive and are in addition to any other rights and
remedies provided at law or in equity, or under the Agreement.

Contractor agrees that if Contractor as a debtor-in-possession, or if a trustee in
bankruptcy, rejects the Agreement, County may elect to retain its rights under the
Agreement, as provided under Section 365(n) of the United States Bankruptcy
Code (11 U.S.C. Section 365(n)). Upon written request by County to Contractor or
the trustee in bankruptcy, as applicable, Contractor or such trustee shall allow
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County to exercise all of its rights and benefits under the Agreement. The
foregoing shall survive the termination or expiration of the Agreement for any
reason whatsoever.

5.0 TERMINATION FOR DEFAULT

5.1

5.2

53

Event of Default

County may, upon notice to Contractor, terminate the whole or any part of the
Agreement if Contractor fails to perform or provide any work within the times
specified in the Agreement, or Contractor breaches or fails to perform or comply
with any of the other provisions of the Agreement, including the applicable notice
and cure periods, if any (if no cure period is specified in the Agreement,
Contractor shall have ten (10) days following notice from County’s Project
Director specifying such breach or failure to cure prior to termination under this
Paragraph 5.0 (Termination for Default), or such longer period as County’s
Project Director may authorize, in writing, but in no event shall the period, as
extended by County’s Project Director, exceed thirty (30) days), provided that
nothing in this Subparagraph 5.1 shall in any way limit or modify any rights of
County or obligations of Contractor relating to tlmely performance by Contractor
as otherwise set forth in the Agreement.

Deemed Termination for Convenience

If, after County has given notice of termination under the provisions of this
Paragraph 5.0 (Termination for Default), it is determined by County or otherwise
that Contractor was not in default under the provisions of this Paragraph 5.0
(Termination for Default), or that the default was excusable or curable under the
provisions of this Paragraph 5.0 (Termination for Default), the rights and
obligations of the parties shall be the same as if the notice of termination had
been issued pursuant to Paragraph 6.0 (Termination for Convenience) of this
Exhibit except that no additional notice shall be required to effect such
termination.

Completion of Work

Without limiting any of County’s rights and remedies pursuant to the Agreement,
upon the occurrence of any event giving rise to County’s rights to terminate the
Agreement, in whole or in part, pursuant to this Paragraph 5.0 (Termination for
Default), County may, in lieu of such termination, (a) perform, or cause the
performance of, any required correction, remedy and deficiency, replace any
noncomplying Work, or take any other such action as may be reasonably
required to promptly remedy such default, and (b) debit Contractor therefore at
County’s direct actual cost of outside labor and materials and County’s burdened
(including salary, employee benefits and reimbursement policies) rates for labor.
Such debit shall be made against any amounts owed by County to Contractor
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under the Agreement. In the event County elects to proceed under this
Subparagraph 5.3 (Completion of Work), any Work created, modified, or repaired
by or at the direction of County (including software) shall be deemed Work under
the Agreement.

6.0 TERMINATION FOR CONVENIENCE

6.1

6.2

Termination for Convenience

The Agreement may be terminated, in whole or in part from time to time, by
County in its sole discretion for whatever reason. Termination of Work hereunder
shall be effected by delivery to Contractor of a notice of termination specifying
the extent to which performance of Work is terminated and the date upon which
such termination becomes effective. The date upon which such termination
becomes effective shall be no less than thirty (30) days after notice.

No Prejudice; Sole Remedy

Nothing in this Paragraph 6.0 (Termination for Convenience) is deemed to
prejudice any right of Contractor to make a claim against the County in
accordance with this Agreement and applicable law and County procedures for
payment for Work through the effective date of termination. Contractor, however,
acknowledges that the rights and remedies set forth in this Subparagraph 6.2
shall be the only remedy available to Contractor in the event of a termination or
suspension pursuant to this Paragraph 6.0 (Termination for Convenience) by
County.

7.0 TERMINATION FOR IMPROPER CONSIDERATION

71

7.2

7.3

County may, upon notice to Contractor, immediately terminate the right of
Contractor to proceed under the Agreement if it is found that consideration, in
any form, was offered or given by Contractor, either directly or through an
intermediary, to any County officer, employee or agent with the intent of securing
the Agreement or securing favorable treatment with respect to the award,
amendment or extension of the Agreement or the making of any determinations
with respect to Contractor's performance pursuant to the Agreement. In the
event of such termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County officer or employee
to solicit such improper consideration. The report shall be made either to the
County manager charged with the supervision of the employee or to County
Auditor-Controller's employee fraud hotline at (800) 544-6861.

Among other items, such improper consideration may take the form of cash,
discounts, service, the provision of travel or entertainment, or tangible gifts.
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8.0

TERMINATION FOR GRATUITIES

County may, by notice to Contractor, terminate the right of Contractor to proceed under
the Agreement upon one (1) calendar day’s notice, if it is found that gratuities in the
form of entertainment, gifts, or otherwise were offered or given by Contractor, or any
agent or representative of Contractor, to any officer, employee, or agent of County with
a view toward securing an agreement or securing favorable treatment with respect to
the awarding or amending, or the making of any determinations with respect to the
performing, of such agreement. In the event of such termination, County shall be
entitled to pursue the same remedies against Contractor as it could pursue in the event
of default by Contractor.

9.0 EFFECT OF TERMINATION
9.1 Remedies.

In the event that County terminates the Agreement in whole or in part as

provided in Paragraph 4.0 (Termination for Insolvency), Paragraph 5.0

(Termination for Default), Paragraph 6.0 (Termination for Convenience),

Paragraph 7.0 (Termination for Improper Consideration), or Paragraph 8.0

(Termination for Gratuities), in each case, of this Exhibit, then:

9.1.1  Contractor shall (a) stop performing Work under the Agreement on the
date and to the extent specified in such notice, (b) promptly transfer and
deliver to County copies of all completed Work and Work that is in

~ process, in a media reasonably requested by County, (c) promptly
transfer and deliver all items previously paid for by County, and
(d) complete performance of such part of the Work as shall not have
been terminated by such notice;

9.1.2  Unless County has terminated the Agreement pursuant to Paragraph 6.0
(Termination for Convenience) of this Exhibit, County shall have the right
to procure, upon such terms and in such a manner as County may
determine appropriate, goods, services, and other Work, similar and
competitive to those so terminated, and Contractor shall be liable to
County for, and shall promptly pay to County by cash payment, any and
all excess costs reasonably incurred by County, as determined by
County, to procure and furnish such similar goods, services, and other
Work;

9.1.3  Contractor shall promptly return to County any and all of County’s
confidential information that relates to that portion of the Agreement or
Work terminated by County; :

9.1.4  Contractor shall tender promptly payment to County, and shall continue
to tender payment for the duration, of any liquidated damages levied
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pursuant to Paragraph 9.0 (Liquidated Damages), of the Agreement, to
the extent applicable; and

9.1.5 Contractor and County shall continue the performance of the Agreement
to the extent not otherwise terminated.

9.2 Transition Services

Contractor agrees that in the event of any termination of the Agreement, as a
result of the breach hereof by either party, or for any other reason, including
expiration, Contractor shall fully cooperate with County in the transition by
County to a new contractor, toward the end that there be no interruption of the
Department’s day to day operations due to the unavailability of the Work during
such transition. Contractor agrees that if County terminates the Agreement
pursuant to Paragraph 6.0 (Termination for Convenience) of this Exhibit or
Subparagraph 5.2 (Deemed Termination for Convenience) of this Exhibit,
Contractor shall perform transition services, and shall invoice County for such
transition services determined in accordance with the rates specified in Exhibit C
(Laboratory Fee Schedule) of the Agreement, in accordance with a transition
plan to be agreed upon, in advance, by County’s Project Director and
Contractor's Project Director. Contractor further agrees that in the event that
County terminates the Agreement for any other breach by Contractor, Contractor
shall perform transition services at its own expense. In connection with the
provision of any transition services pursuant to this Subparagraph 9.2 (Transition
Services), Contractor shall provide to County’s Project Director, on request by
County’s Project Director, documentation that reasonably details the source and
amount of the expenses Contractor purports to have incurred in the provision of
such transition services.

9.3 Remedies Not Exclusive

- The rights and remedies of County set forth in this Paragraph 9.0 (Effect of
Termination) are not exclusive of any other rights and remedies available to
County at law or in equity, or under the Agreement.

10.0 WARRANTY AGAINST CONTINGENT FEES

10.1 Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure the Agreement upon any agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

10.2 For breach of this warranty, County shall have the right to terminate the
Agreement and, in its discretion, deduct from the Agreement price or
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consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

11.0 AUTHORIZATION WARRANTY

Contractor and the person executing the Agreement on behalf of Contractor hereby
represent and warrant that the person executing the Agreement for Contractor is an
authorized agent who has actual authority to bind Contractor to each and every term,
condition, and obligation of the Agreement and that all requirements of Contractor have
been fulfilled to provide such actual authority.

12.0 FURTHER WARRANTIES

Contractor represents, warrants and further covenants and agrees to the following:

12.1 Contractor bears the full risk of loss due to total or partial destruction of all or any
part of goods acquired from Contractor, as applicable, until acceptance by the
County.

12.2 At the time of delivery to and acceptance by County, all goods shall be new, in
good working order, in conformity with manufacturer's published specifications
and descriptions, and free from defects in workmanship and materials, as
determined by County.

12.3 Contractor shall, in the performance of all Work, strictly comply with the
descriptions and representations (including performance capabilities, accuracy,
completeness, characteristics, specifications, configurations, standards,
functions, and requirements) as set forth in this Agreement, including the
Statement of Work. :

12.4 All Work shall be performed in a timely and professional manner by qualified
personnel.

12.5 Contractor and each of its personnel performing Work hereunder have all
permits, licenses, and certifications necessary to perform Contractor’s obligations
under the Agreement.

13.0 INDEMNIFICATION AND INSURANCE

13.'1 Indemnification

Contractor shall indemnify, defend, and hold harmless County, its districts
administered by County, and their elected and appointed officers, employees,
and agents (the “County Indemnitees”) from and against any and all liability
(alleged or actual), including damages, losses, fees, costs, and expenses
(including defense costs and legal, accounting and other expert witness,
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consulting, attorney and other professional fees) in any way arising from,
connected with, or related to Contractor’'s, Contractor’s agents’, employees’,
officers’, directors’, or shareholders’ acts, errors or omissions. Any legal defense
pursuant to Contractor's indemnification obligations under this Paragraph 13.0
(Indemnification and Insurance) shall be conducted by Contractor and performed
by counsel selected by Contractor and approved by County in writing, which
approval shall not be unreasonably withheld or delayed. Contractor shall not,
however, without County’s prior written approval, accept any settlement, or enter
a plea of guilty or nolo contender, to any charge or claim that results in other than
a monetary judgment against County Indemnitees, which monetary judgment
shall not exceed Contractor’s ability to pay and which shall be paid by Contractor.

13.2 General Insurance Requirements

Without limiting Contractor's obligations of indemnification and defense of County
Indemnitees, Contractor shall provide and maintain at its own expense during the
entire Term the following programs of insurance covering its operations under the
Agreement, as specified in this Subparagraph 13.2 (General Insurance
Requirements). Such insurance shall be primary to and not contributing with any
other insurance or self-insurance programs maintained by County.

13.2.1 Evidence of Insurance

Certificates or other evidence of coverage satisfactory to County’s Risk
Manager, and evidence of such programs satisfactory to County, shall
be delivered to: :

Karen Anderson, Assistant Manager
Sheriff's Department Contracts Unit
4700 Ramona Boulevard, Room 214
Monterey Park, CA 91754-2169

on or before the execution of the Agreement by the Board. Such
certificates or other evidence shall at a minimum:

(i)  Specifically identify the Agreement:
(i) Clearly evidence all coverages required in the Agreement;

(iii) Contain express conditions that County is to be given notice by
registered mail at least thirty (30) days prior to any termination of
any program of insurance, and, with respect to any modification of
any program of insurance, at least thirty (30) days in advance or
immediately following Contractor's first receipt of notice of
modification in the event Contractor receives less than thirty (30)
days advance notice of such modification; should any of the
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(iv)

(v)

policies described herein be cancelled before expiration date
thereof, the Insurer affording coverage will endeavor to mail thirty
days written notice to the certificate holder named herein, but
failure to make such notice shall impose no obligation or liability of
any kind upon the insurer affording coverage, its agents,
representatives or the insurer of the certificate;

Include copies of the additional insured endorsement to the
commercial general liability policy, naming all County Indemnitees
as insureds for all activities arising from the Agreement, or copies
of a blanket endorsement or policy page, and

Identify any deductibles or self-insured retentions.

13.2.2 Insurer Financial Ratings

13.2.3

County of Los Angeles
Sheriff's Department

Insurance is to be provided by an insurance company acceptable to
County with an A.M. Best rating of not less than A:VII, unless otherwise
approved by County’s Risk Manager.

Insurance Programs

At a minimum, Contractor shall maintain during the entire Term
programs of insurance which consists of:

(i)

(ii)

General liability insurance (written on 1SO policy form CG 00 01 or
its equivalent) with limits of not less than the following:

General Aggregate: $2,000,000
Products/Completed Operations Aggregate:  $1,000,000
Personal and Advertising Injury: $1,000,000
Each Occurrence: $1,000,000

Or, a program of self-insurance

Professional liability insurance covering any liability arising from
any error, omission, negligent or wrongful act of the Contractor, its
officers, agents, or employees with limits of not less than
$1,000,000 per occurrence and $3,000,000 aggregate, or a
program of self-insurance.

Such coverage shall be maintained for a period of not less than two
(2) years, or the policy shall be endorsed to provide an extended
reporting period of not less than two (2) years, following the
expiration or termination of the Agreement.
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(i)

(iv)

Comprehensive auto liability insurance (written on an 1SO policy
form CA 00 01 or its equivalent) endorsed for owned, non-owned,
and hired vehicles, or coverage for “any auto” with a limit of not less
than one million dollars ($1,000,000) per accident.

Workers’ compensation insurance in an amount and form required
by the California Labor Code (or the labor code of any other
applicable state), covering all persons for which Contractor is
responsible and all risks to such persons under the Agreement.
Such insurance shall include employer’s liability coverage covering
accident and disease. In respect of accident, the limit shall be no
less than one million dollars ($1,000,000) per accident, and, in
respect of disease, the policy limit shall be no less than one million
dollars ($1,000,000) and one million dollars ($1,000,000 for each
employee.

13.2.4 Notification of Incidents, Claims or Suits

County of Los Angeles
Sheriffs Department

Contractor shall report to County:

(i)

(ii)

(iif)

(v)

Any accident or incident relating to services performed under the
Agreement which involves injury or property damage which may
result in the filing of a claim or lawsuit against Contractor or County.
Such report shall be made in writing within twenty-four (24) hours of
occurrence.

Any third party claim or lawsuit filed against Contractor arising from
or related to services performed by Contractor under the
Agreement. Such report shall be made in writing within twenty-four
(24) hours of the earlier of service of process of such claim or
lawsuit, or Contractor otherwise has knowledge of such claim or
lawsuit.

Any injury to a Contractor staff member which occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to County’s Project Director. Such report
shall be made in writing within twenty-four (24) hours of occurrence.

Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies or securities entrusted to
Contractor under the terms of the Agreement. Such report shall be
made in writing within twenty-four (24) hours of occurrence.
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14.0

15.0

16.0

13.3 Failure to Procure and Maintain Insurance

Failure on the part of Contractor to procure and maintain all the required
insurance shall constitute a material breach of the Agreement upon which County
may terminate the Agreement pursuant to Paragraph 5.0 (Termination for
Default) of this Exhibit and seek all remedies pursuant to Paragraph 9.0 (Effect of
Termination) of this Exhibit, or alternatively, may purchase such required
insurance coverage and debit Contractor pursuant to Subparagraph 5.3
(Completion of Work) of this Exhibit.

INTELLECTUAL PROPERTY INDEMNIFICATION

Contractor shall indemnify, defend, and hold harmless County Indemnitees pursuant to
Subparagraph 13.1 (Indemnification) of this Exhibit, from and against any and all liability
(alleged or actual), including damages, losses, costs, fees and other expenses
(including defense costs and legal, accounting and other expert, consulting, attorney, or
other professional fees), for or by reason of any actual or alleged infringement of any
patent, copyright, trademark, or other proprietary rights of any third party, or any actual
or alleged trade secret disclosure of misappropriation, arising from or related to the
operation of the Work under the Agreement (collectively referred to as “Infringement
Claims”).

BUDGET REDUCTIONS

In the event that the Board adopts, in any fiscal year, a County budget which provides
for reductions in the salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County agreements, the County reserves the
right to reduce its payment obligation under this Agreement correspondingly for that
fiscal year and any subsequent fiscal year during the term of this Agreement (including
any extensions), and the services to be provided by the Contractor under this
Agreement shall also be reduced correspondingly. The County’s notice to the
Contractor regarding said reduction in payment obligation shall be provided within thirty
(30) calendar days of the Board's approval of such actions. Except as set forth in the
preceding sentences, the Contractor shall continue to provide all of the services set
forth in this Agreement.

FORCE MAJEURE

Except with respect to defaults of any subcontractors, Contractor shall not be liable for
any such excess costs, if its failure to perform the Agreement arises out of fires, floods,
epidemics, quarantine restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by Contractor or any of Contractor's subcontractors), freight embargoes,
or other similar acts to those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault or negligence of
Contractor. If the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor and
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subcontractor, and without any fault or negligence of either of them, Contractor shall not
be liable for any such excess costs for failure to perform, unless the goods or services
to be furnished by the subcontractor were obtainable from other sources in sufficient
time to permit Contractor to meet the required performance schedule. Contractor
agrees to use commercially reasonable best efforts to obtain such goods or services
from other sources, and to mitigate the damages and reduce the delay caused by any of
the above-mentioned force majeure events. As used in this Paragraph 16.0 (Force
Majeure), the term “subcontractor” and “subcontractors” mean subcontractors at any
tier.

17.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT

17.1 A responsible contractor is a contractor who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform the Agreement. It is County’s policy to conduct business
only with responsible contractors.

17.2 Contractor is hereby notified that, in accordance with Chapter 2.202 of the Los
Angeles  County Code, if County acquires information concerning, the
performance of Contractor on this or other contracts which indicates that
Contractor is not responsible, County may, in addition to other remedies provided
in the Agreement, debar Contractor from bidding on County contracts for a
specified period of time not to exceed five (5) years, and terminate any or all
existing contracts Contractor may have with County.

17.3 County may debar Contractor if the Board of Supervisors finds, in its discretion,
that Contractor has done any of the following: (a) violated a term of a contract,
including this Agreement, with County or a nonprofit corporation created by
County, (b) committed an act or omission which negatively reflects on
Contractor's quality, fitness or capacity to perform a contract with County, any
other public entity or a nonprofit corporation created by County, or engaged in a
pattern or practice which negatively reflects on same, (c) committed an act or
offense which indicated a lack of business integrity or business honesty, or (d)
made or submitted a false claim against County or any other public entity.

17.4 If there is evidence that Contractor may be subject to debarment, the Sheriff's
Department will notify Contractor in writing of the evidence which is the basis for
the proposed debarment and will advise Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

17.5 The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's representative
shall be given an opportunity to submit evidence at that hearing. After the
hearing, the Contractor Hearing Board shall prepare a tentative proposed
decision, which shall contain a recommendation regarding whether Contractor
should be debarred, and, if so, the appropriate length of time of the debarment.
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Contractor and the Sheriffs Department shall be provided an opportunity to
object to the tentative proposed decision prior to its presentation to the Board of
Supervisors.

17.6 After consideration of any objections, or if no objections are submitted, a record
of the hearing, the proposed decision and any other recommendation of the
Contractor Hearing Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

17.7 If a Contractor has been debarred for a period longer than five (5) years, that
Contractor may, after the debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment determination to reduce the
period of debarment or terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate the debarment if it finds
that the Contractor has adequately demonstrated one or more of the following:
(1) elimination of the grounds for which the debarment was imposed; (2) a bona
fide change in ownership or management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that is in the best interests of
the County.

17.8 The Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period
longer than five (5) years; (2) the debarment has been in effect for at least five
(5) years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request for
review decided by the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment or terminate
the debarment. The Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny or adopt the proposed decision
and recommendation of the Contractor Hearing Board.

17.9 These terms shall also apply to subcontractors of County contractors, including

Contractor.
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18.0 COMPLIANCE WITH APPLICABLE LAW

Contractor’s activities hereunder shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, guidelines, and directives, and all provisions
required thereby to be included in the Agreement are hereby incorporated herein by
reference. Unless provided otherwise under the Agreement, Contractor shall have up to
fifteen (15) days to correct any noncompliance with County rules, regulations,
ordinances, guidelines, and directives following notice from County including written
copies of such applicable rules, regulations, ordinances, guidelines and directives.

19.0 FAIR LABOR STANDARDS

- Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act, and shall indemnify, defend, and hold harmless County, its officers,
employees and agents from any and all liability, including damages, losses, wages,
overtime pay, liquidated damages, penalties, court costs, fees and other expenses
(including attorneys’ fees) arising under any wage and hour law, including the Federal
Fair Labor Standards Act for Work performed by Contractor's employees.

20.0 NONDISCRIMINATION, AFFIRMATIVE ACTION, AND ASSURANCES

Contractor certifies and agrees that all persons employed by it, its affiliates,
subsidiaries, or holding companies are and will be treated equally as required by
applicable laws and regulations without regard to or because of race, color, religion,
ancestry, national origin, sex, age, or physical or mental handicap, in compliance with
all applicable Federal and State anti-discrimination laws and regulations.

20.1 Contractor shall certify to, and comply with, the provisions of Contractor's EEO
certification.

20.2 Contractor shall take affirmative action to ensure that applicants are employed,
and that employees are treated during employment, without regard to race, color,
religion, ancestry, national origin, sex, age, or physical or mental handicap, in
compliance with all applicable Federal and State anti-discrimination laws' and
regulations. Such action shall include: employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training, including
apprenticeship.

20.3 Contractor certifies and agrees that it will deal with its proposers, bidders, or
vendors as required by applicable laws and regulations without regard to or
because of race, color, religion, ancestry, national origin, sex, age, or physical or
mental handicap.
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20.4 Contractor certifies and agrees that it, its affiliates, subsidiaries or holding
companies, shall comply with all applicable Federal and State laws and
regulations, including:

20.4.1 Title VII, Civil Rights Act of 1964,

20.4.2 Section 504, Rehabilitation Act of 1973;

20.4.3 Age Discrimination Act of 1975;

20.4.4 Title IX, Education Amendments of 1973, as applicable; and
20.4.5 Title 43, part 17, Code of Federal Regulations, subparts a & b;

And that no person shall, on the grounds of race, color, religion, ancestry,
national origin, sex, age, or physical or mental handicap, be unlawfully excluded
from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under the Agreement, or under any project, program, or activity
supported by the Agreement.

20.5 Contractor shall, with reasonable notice and during regular business hours, allow
County representatives access to Contractor's employment records during
regular business hours to verify compliance with the provisions of this
Paragraph 20.0 (Nondiscrimination, Affirmative Action, and Assurances) when so
requested by County; provided that County’s access to such employment records
of Contractor shall be limited to access that does not constitute an unlawful
invasion of the privacy rights of any such employee. [f County finds that any of
the provisions of this Paragraph 20.0 (Nondiscrimination, Affirmative Action, and
Assurances) have been violated, such violation shall, at the election of County
constitute a material breach of the Agreement upon which County may
immediately terminate the Agreement. While County reserves the right to
determine independently that the anti-discrimination provisions of the Agreement
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that Contractor has violated State or Federal anti-
discrimination laws or regulations such determination shall constitute a finding by
County that Contractor has violated the anti-discrimination provisions of the
Agreement. All determinations of violations made pursuant to this Subparagraph
20.5 shall be appealable by Contractor in accordance with applicable laws and
regulations, and separately pursuant to the Dispute Resolution Procedures.

20.6 The parties agree that if Contractor violates the anti-discrimination provisions of
the Agreement, County shall, at its option, be entitled to the sum of five hundred
dollars ($500) for each such violation pursuant to California Civil Code Section
1671 as liquidated damages in lieu of terminating the Agreement.
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21.0

22.0

23.0

NONDISCRIMINATION IN SERVICES

Contractor shall not discriminate in the provision of services hereunder because of race,
color, religion, national origin, ancestry, sex, age, or physical or mental handicap, in
accordance with all applicable requirements of Federal and State law. For the purpose
of this Paragraph 21.0 (Nondiscrimination in Services), discrimination in the provision of
services may include the following: (a) denying any person any service or benefit or the
availability of the facility, (b) providing any service or benefit to any person which is not
equivalent or is not provided in an equivalent manner or at an equivalent time to that
provided to others, (c) subjecting any person to segregation or separate treatment in
any manner related to the receipt of any service, (d) restricting any person in any way in
the enjoyment of any advantage or privilege enjoyed by others receiving any service or
benefit, and (e) treating any person differently from others in determining admission,
enrollment quota, eligibility, membership, or any other requirements or conditions which
persons must meet in order to be provided any service or benefit.

EMPLOYMENT ELIGIBILITY VERIFICATION

22.1 Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding the employment of aliens and others and that all its
employees performing Work under the Agreement meet the citizenship or alien
status requirements set forth in Federal and State statutes and regulations.
Contractor shall obtain, from all employees performing Work hereunder, all
verification and other documentation of employment eligibility status required by
Federal statutes and regulations as they currently exist and as they may be
hereafter amended.

22.2 Contractor shall retain all such documentation for the period prescribed by law.
Contractor shall indemnify, defend, and hold harmless County Indemnitees
pursuant to Subparagraph 13.1 (Indemnification) of this Exhibit from and against
any and all liability (alleged or actual), including damages, losses, fees, costs,
and expenses (including defense costs and legal, accounting and other expert
witness, consulting or professional fees) arising out of or in connection with any
employer sanctions and any other liability which may be assessed against
Contractor or County in connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibility for employment of any
persons performing Work hereunder.

HIRING OF EMPLOYEES

Contractor and County agree that, during the Term and for a period of one (1) year

thereafter, except with the prior written consent of the other party, neither party shall in

any way intentionally induce or solicit any Project Director, Project Manager or other

employee, of one party to become an employee or agent of the other party.

Notwithstanding the foregoing, County shall be entitled to make offers of employment to

employees of Contractor necessary or desirable to perform Work described in the
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Agreement, in the event that: (a) County has the right to terminate the Agreement
pursuant to Paragraph 4.0 (Termination for Insolvency) of this Exhibit, (b) the
Agreement is terminated by County due to Contractor’s default pursuant to Paragraph
5.0 (Termination for Default) of this Exhibit, (c) without resolution acceptable to both
parties, Contractor and County have followed the Dispute Resolution Procedures, or (d)
Contractor either announces the withdrawal of support of, or otherwise no longer
provides services County deems essential to, the ongoing support of the Work as
applicable.

24.0 CONFLICT OF INTEREST

24.1 No County employee whose position with County enables such employee to
influence the award of the Agreement or any competing contract, and no spouse
or economic dependent of such employee, shall be employed in any capacity by
Contractor or have any other direct or indirect financial interest in the Agreement.
No officer or employee of Contractor, who may financially benefit from the
performance of Work hereunder, shall in any way participate in County’s
approval, or ongoing evaluation, of such Work, or in any way attempt to
unlawfully influence County’s approval or ongoing evaluation of such Work.

24.2 Contractor shall comply with all conflict of interest laws, ordinances' and
regulations now in effect or hereafter to be enacted during the Term. Contractor
warrants that it is not now aware of any facts that do or could create a conflict of
interest.  If Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall immediately make
full written disclosure of such facts to County. Full written disclosure shall include
identification of all persons implicated and a complete description of all relevant
circumstances.

25.0 RESOLICITATION OF BIDS, PROPOSALS, OR INFORMATION

25.1  Contractor acknowledges that, prior to the expiration or earlier termination of the
Agreement, County, in its discretion, may exercise its right to invite bids, request
information, or request proposals for the continued provision of the goods and
services delivered or contemplated under the Agreement. County shall make the
determination to re-solicit bids, request information, or request proposals in
accordance with applicable County policies.

25.2 Contractor acknowledges that County, in its discretion, may enter into a contract
for the future provision of goods and services, based upon the bids, information,
or proposals received, with a provider or providers other than Contractor.
Further, Contractor acknowledges that it obtains no greater right to be selected
through any future invitation for bids, request for information, or request for
proposals by virtue of its present status as Contractor.
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- 26.0

27.0

28.0

29.0

RESTRICTIONS ON LOBBYING

Contractor and each County lobbyist or County lobbying firm as defined in Los Angeles
County Code Section 2.160.010, retained by Contractor, shall fully comply with the
County lobbyist ordinance, Los Angeles County Code Chapter 2.160. Failure on the
part of Contractor or any County lobbyist or County lobbying firm retained by Contractor
to fully comply with County lobbyist ordinance shall constitute a material breach of the
Agreement upon which County may immediately terminate or suspend the Agreement.

CONSIDERATION OF GAIN PROGRAM PARTICIPANTS FOR EMPLOYMENT

Should Contractor require additional or replacement personnel after the Effective Date,
Contractor shall give reasonable consideration for any such employment openings to
participants in County’s Department of Public Social Services' greater avenues for
independence (in this Paragraph, “GAIN") or general relief opportunity for work (in this
Paragraph, “GROW") programs who meet Contractor's minimum qualifications for the
open position. For this purpose, consideration shall mean that Contractor will interview
qualified candidates. County will refer GAIN participants by job category to Contractor.
In the event that both laid-off County employees and GAIN/GROW participants are
available for hiring, County employees shall be given first opportunity.

STAFF PERFORMANCE WHILE UNDER THE INFLUENCE

Subject to all applicable laws and regulations, Contractor shall use reasonable efforts to
ensure that no employee will perform services hereunder while under the influence of
any alcoholic beverage, medication, narcotic, or other substance, which might
reasonably, or have been observed to, impair such person’s physical or mental
performance.

CONTRACTOR PERFORMANCE DURING CIVIL UNREST

Contractor recognizes that County provides services essential to the residents of the
communities it serves, and that these services are of particular importance at the time of
a riot, insurrection, civil unrest, natural disaster or similar event. Notwithstanding any
other provision of this Exhibit or the Agreement, full performance by Contractor during
any riot, insurrection, civil unrest, natural disaster or similar event is not excused if such
performance remains physically possible without related danger to Contractor's
employees or suppliers. During any such event in which the health or safety of any of
Contractor’s staff members would be endangered by performing their services on-site,
such staff members may perform any or all of their services remotely. Failure to comply
with this requirement shall be considered a material breach of this Agreement by
Contractor, for which County may immediately terminate this Agreement.
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30.0

31.0

CONTRACTOR’S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT TO CHILD
SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of child
support laws and the apprehension of child support evaders. Contractor understands
that it is County’s policy to encourage all County contractors to voluntarily post County’s
“L A’s Most Wanted: Delinquent Parents” poster in a prominent position at Contractor’s
place of business. County’s Child Support Services Department (CSSD) will supply
Contractor with the poster to be used.

The CSSD will maintain and periodically update the “L.A.’s Most Wanted: Delinquent
Parents” list on the Internet. The List may be televised before and after Board
meetings.

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD SUPPORT
COMPLIANCE PROGRAM

31.1 Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through County contracts are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon County and its
taxpayers.

31.2 As required by County's Child Support Compliance Program (Los Angeles
County Code chapter 2.200) and without limiting Contractor’s duty under the
Agreement to comply with all applicable provisions of law, Contractor warrants
that it is now in compliance and shall during the Term maintain compliance with
employment and wage reporting requirements as required by the Federal Social
Security Act (42 U.S.C. Section 653a) and California Unemployment Insurance
Code Section 1088.55, and shall implement all lawfully served wage and
earnings withholding orders or County’s CSSD notices of wage and earnings
assignment for child or spousal support, pursuant to California Code of Civil
Procedure Section 706.031 and California Family Code Section 5246(b).

31.3 Failure of Contractor to maintain compliance with the requirements set forth in
this Paragraph 31.0 (Contractor's Warranty of Adherence to County’s Child
Support Compliance Program) shall constitute a default under this Agreement.
Without limiting the rights and remedies available to County under any other
provision of this Agreement, failure of Contractor to cure such default within
ninety (90) calendar days of written notice shall be grounds upon which County
may terminate this Agreement pursuant to Paragraph 5.0 (Termination for
Default) and pursue debarment of Contractor, pursuant to County Code Chapter
2.202.
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32.0 RECYCLED-CONTENT PAPER

Consistent with the Board'’s policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the maximum
extent possible in Contractor’s provision of Work pursuant to the Agreement.

33.0 COMPLIANCE WITH JURY SERVICE PROGRAM

33.1  Jury Service Program

This Agreement is subject to the provisions of County’s ordinance entitled
Contractor Employee Jury Service ("Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

33.2 Written Employee Jury Service Policy

33.2.1

33.2.2

County of Los Angeles
Sheriffs Department

Unless Contractor has demonstrated to County’s satisfaction either that
Contractor is not a “contractor” as defined under the Jury Service
Program (Section 2.203.020 of the Los Angeles County Code) or that
Contractor qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the Los Angeles County Code), Contractor shall
have and adhere to a written policy that provides that its employees shall
receive from Contractor, on an annual basis, no less than five (5) days of
regular pay for actual jury service. The policy may provide that
employees deposit any fees received for such jury service with
Contractor or that Contractor deduct from the employees’ regular pay the
fees received for jury service.

For purposes of this Paragraph 33.0 (Compliance with Jury Service
Program), “contractor’ means a person, partnership, corporation or other
entity which has a contract with County or a subcontract with a County
contractor and has received or will receive an aggregate sum of $50,000
or more in any 12-month period under one or more County contracts or
subcontracts. “Employee” means any California resident who is a full
time employee of Contractor. “Full time” means 40 hours or more
worked per week, or a lesser number of hours if: (a) the lesser number is
a recognized industry standard as determined by County, or (b)
Contractor has a long-standing practice that defines the lesser number
of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
the Agreement, the subcontractor shall also be subject to the provisions
of this Paragraph 33.0 (Compliance with Jury Service Program). The
provisions of this Paragraph 33.0 (Compliance with Jury Service
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Program) shall be inserted into any such subcontract agreement and a
copy of the Jury Service Program shall be attached to the agreement.

3323 If Contractor is not required to comply with the Jury Service Program
when the Agreement commences, Contractor shall have a continuing
obligation to review the applicability of its “exception status” from the
Jury Service Program, and Contractor shall immediately notify County if
Contractor at any time either comes within the Jury Service Program’s
definition of “Contractor” or if Contractor no longer qualifies for an
exception to the Jury Service Program. In either event, Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. County may also require, at any time during the Term and at
its sole discretion, that Contractor demonstrate to County’s satisfaction
that Contractor either continues to remain outside of the Jury Service
Program’s definition of “contractor” or that Contractor continues to qualify
for an exception to the Jury Service Program.

33.2.4 Contractor's violation of this Paragraph 33.0 (Compliance with Jury
Service Program) of this Exhibit may constitute a material breach of the
Agreement. In the event of such material breach, County may, in its sole
discretion, terminate the Agreement or bar Contractor from the award of
future County contracts for a period of time consistent with the
seriousness of the breach.

34.0 BACKGROUND AND SECURITY INVESTIGATIONS

34.1 At any time prior to or during the Term, the County may require that all
Contractor staff, subcontractors and agents of Contractor performing work under
this Agreement undergo and pass, to the satisfaction of the County, a
background investigation as a condition of beginning and continuing Work under
this Agreement. The cost for the background investigation is the responsibility of
the Contractor. County shall use its discretion in determining the method of
background investigation to be used, up to and including a County-performed
fingerprint security clearance.

342 If any of the Contractor's staff, subcontractors or agents do not pass the
background clearance investigation, the County may require that the individual
immediately be removed from performing Work at any time during the Term.
County will not provide to Contractor or to the individual any information obtained
through the County’s background investigation.

34.3 County may immediately deny or terminate facility access to Contractor's staff,
subcontractors or agents who do not pass such investigation(s) to the
satisfaction of the County, or whose background or conduct is incompatible with
County facility access, at the sole discretion of the County.
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35.0

36.0

37.0

38.0

34.4 Disqualification, if any, of Contractor staff, subcontractors or agents pursuant to
this Subparagraph 34.4 shall not relieve Contractor of its obligation to complete
all Work in accordance with the terms and conditions of this Agreement.

ACCESS TO COUNTY FACILITIES

Contractor, its employees, and agents will be granted access to County facilities,
subject to Contractor’s prior notification to County’s Project Director, for the purpose of
executing Contractor’s obligations hereunder. Contractor shall have no tenancy, or any
other property or other rights in County facilities. While present at County facilities,
Contractor's personnel shall be accompanied by County personnel at all times, unless
this requirement is waived in writing prior to such event by County’s Project Director.

COUNTY FACILITY OFFICE SPACE

In order for Contractor to perform services hereunder and only for the performance of
such services, County may elect, subject to County’s standard administrative and
security requirements, to provide Contractor with office space and equipment, as
determined at the discretion of County’s Project Director, at County facilities, on a non-
exclusive use basis. County shall also provide Contractor with reasonable telephone
service and network connections in such office space for use only for purposes of the
Agreement. County disclaims any and all responsibility for the loss, theft or damage of
any property or material left at such County office space by Contractor.

DAMAGE TO COUNTY FACILITIES, BUILDINGS, OR GROUNDS

37.1 Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings or grounds caused by Contractor or
employees or agents of Contractor. Such repairs shall be made promptly after
Contractor has become aware of such damage, but in no event later than thirty
(30) days after the occurrence.

37.2 If Contractor fails to make timely repairs, County may make any necessary
repairs. All costs incurred by County, as determined by County, for such repairs
shall be repaid by Contractor by cash payment upon demand, or without
limitation of all County’s other rights and remedies provided at law or equity, or
under the Agreement, County may deduct such costs from any amounts due to
Contractor from County under the Agreement.

PHYSICAL ALTERATIONS

Contractor shall not in any way physically alter or improve any County facility without
the prior written approval of County’s Project Director, and County’s Director of Internal
Services Department, in their discretion.
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39.0 FEDERAL EARNED INCOME TAX CREDIT

Contractor shall notify its employees that they may be eligible for the Federal Earned
Income Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service Notice 1015.

40.0 ASSIGNMENT BY CONTRACTOR

40.1

40.2

40.3

Contractor shall not assign its rights or delegate its duties under the Agreement,
or both, whether in whole or in part, without the prior written consent of County, in
its discretion, and any attempted assignment or delegation without such consent
shall be null and void. For purposes of this Paragraph 40.0, County consent
shall require a written amendment to the Agreement, which is formally approved
and executed by the parties. Any payments by County to any approved delegate
or assignee on any claim under the Agreement shall be deductible, at County’s
sole discretion, against the claims which Contractor may have against the
County.

Shareholders, partners, members, or other equity holders of Contractor may
transfer, sell, exchange, assign, or divest themselves of any interest they may
have therein. However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal entity other than
the majority controlling interest therein at the time of execution of the Agreement,
such disposition is an assignment requiring the prior written consent of County in
accordance with applicable provisions of this Agreement.

Any assumption, assignment, delegation, or takeover of any of the Contractor’s
duties, responsibilities, obligations, or performance of same by any entity other
than the Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without consideration for any
reason whatsoever without County’s express prior written approval, shall be a
material breach of the Agreement which may result in the termination of the
Agreement. In the event of such termination, County shall be entitled to pursue
the same remedies against Contractor as it could pursue in the event of default
by Contractor. '

41.0 INDEPENDENT CONTRACTOR STATUS

41.1 The Agreement is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever. Contractor shall function as, and in all respects is, an independent
contractor.
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42.0

41.2

413

414

County shall have no liability or responsibility for the payment of any salaries,
wages, unemployment benefits, disability benefits, Federal, State, or local taxes,
or other compensation, benefits, or taxes for any personnel provided by or on
behalf of Contractor.

Contractor understands and agrees that all persons performing Work pursuant to
the Agreement are, for purposes of workers’ compensation liability, the sole
employees of Contractor and not employees of County. County shall have no
obligation to furnish, or liability for, workers’ compensation benefits to any person
as a result of any injuries arising from or connected with any Work performed by
or on behalf of Contractor pursuant to the Agreement.

Contractor shall provide to County an executed Contractor's Employee
Acknowledgment and Confidentiality Agreement (Exhibit E1) for each of its
employees performing Work under the Agreement. Such agreements shall be
delivered to County’s Project Director.

RECORDS AND AUDITS

421

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to the Agreement, including any termination hereof, in
accordance with generally accepted accounting principles. Contractor shall also
maintain accurate and complete employment and other records relating to its
performance of the Agreement. Contractor agrees that County, or its authorized
representatives, shall, with reasonable notice and during regular business hours,
have access to and the right to examine, audit, excerpt, copy or transcribe any
pertinent transaction, activity, or records of Contractor relating to the Agreement;
provided that County’s access to such employment records of Contractor shall be
limited to access that does not constitute an unlawful invasion of the privacy
rights of any such employee. Should the examination and audit be performed by
a non-County entity or should a non-County entity be requested by County to
review information received pursuant to an audit or examination under this
Paragraph 42.0 (Records and Audits), Contractor may require the non-County
examiner or auditor, as the case may be, to execute a nondisclosure agreement
prior to any disclosure. The nondisclosure agreement shall limit the non-County
entity’s use of information received or reviewed in connection with the
examination and audit of work performed specifically for the benefit of County.
All such material, including all financial records, time cards and other
employment records, shall be kept and maintained by Contractor and shall be
made available to County during the Term and for a period of five (5) years
thereafter unless County’s written permission is given to dispose of any such
material prior to such time. All such material shall be maintained by Contractor at
a location in Los Angeles County, provided that if any such material is located
outside Los Angeles County, then at Contractor’'s option, Contractor shall either
(a) provide County with access to such material at a mutually agreed upon
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location inside Los Angeles County, or (b) pay County for travel, per diem, and
other costs and expenses incurred by County to examine, audit, excerpt, copy or
transcribe such material at such outside location.

42.2 If an audit is conducted of Contractor specifically regarding the Agreement by
any Federal or State auditor, then Contractor shall file a copy of such audit report
with County’s Auditor Controller and County’s Project Director within thirty (30)
days of Contractor's receipt thereof, unless otherwise provided by applicable
federal or state law or under the Agreement.

42.3 |If, at any time during or after the Term, representatives of County conduct an
audit of Contractor, as and to the extent permitted hereunder, regarding the Work
performed under the Agreement, the results of such audit, including any final
determination in respect of an underpayment or overpayment, if any by County
under the Agreement, shall be provided in writing to Contractor. Contractor shall
have thirty (30) days to review the findings contained in such audit and notify
County of any objection to the same. Such notice must include, in reasonable
detail, the basis for Contractor's objection and any supporting documentation and
analysis for Contractor’s objection. If the parties cannot agree, within fifteen (15)
days of receipt of Contractor's objection to the findings contained in County's
audit, on the amount of underpayment or overpayment, if any, by County to
Contractor hereunder, then either party may submit such matter to the Dispute
Resolution Procedure, provided such matter shall be submitted initially, directly to
County’s Project Director and Contractor’s Project Director. If Contractor fails to
notify County of any objection it has to the findings of County’s audit within the
thirty (30) day period set forth above, Contractor waives any right to object to the
findings of such audit, including any determination of overpayment by County. If
such audit, whether initially following a waiver by Contractor of its right of
objection or upon final determination pursuant to the Dispute Resolution
Procedure, finds that County’s dollar liability for any such Work is less than
payments made by County to Contractor, then the difference, together with
County’s reasonable costs of audit, shall be either repaid by Contractor to County
by cash payment upon demand or, at the discretion of County’s Project Director,
deducted from any amounts due to Contractor from County. If such audit finds
that County’s dollar liability for such Work is more than the payments made by
County to Contractor, then the difference shall be paid to Contractor by County,
but in no event shall County’s payments to Contractor exceed the Maximum
Contract Sum.

43.0 LICENSES, PERMITS, REGISTRATIONS, ACCREDITATION, AND CERTIFICATES

Contractor shall obtain and maintain in effect during the Term all licenses, permits,
registrations, accreditation, and certificates required by all Federal, State, and local
laws, ordinances, rules, and regulations, which are applicable to Contractor’s services
under the Agreement. Contractor shall further ensure that all of its officers, employees,
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44.0

45.0

46.0

47.0

and agents who perform services hereunder, shall obtain and maintain in effect during
the Term all licenses, permits, registrations, accreditation, and certificates which are
applicable to their performance hereunder. If and to the extent requested by County,
Contractor shall provide a copy of each such license, permit, registration, accreditation,
and certificate, in duplicate, to Mona Whittouck, Sheriffs Department Contracts
Administration, 4700 Ramona Boulevard, Monterey Park, CA 91754-2169.

NO THIRD PARTY BENEFICIARIES

Notwithstanding any other provision of the Agreement, Contractor and County do not in
any way intend that any person or entity shall acquire any rights as a third party
beneficiary of the Agreement, except that this Paragraph44.0 (No Third Party
Beneficiaries) shall not be construed to diminish Contractor’s indemnification obligations
hereunder.

MOST FAVORED PUBLIC ENTITY

Contractor warrants that, to the best of its knowledge, the prices offered through this
Agreement, considered in the aggregate, shall at all times be equal to or better than
those offered by Contractor to any other customer purchasing services with comparable
commitment levels and volume (excluding the federal Government and any government
funded health care program).

COUNTY’S QUALITY ASSURANCE PLAN

County or its agent will evaluate Contractor’s performance under the Agreement on not
less than an annual basis. Such evaluation will include assessing Contractor's
compliance with the terms and performance standards of the Agreement. Contractor
deficiencies which County determines are severe or continuing and that may place
performance of the Agreement in jeopardy if not corrected will be reported to the Board.
The report will include improvement and corrective action measures taken by County
and Contractor. If, following due cure and notice periods for any specified material
breach, improvement does not occur consistent with the corrective action measures,
County may terminate the Agreement or impose other penalties as specified in the
Agreement.

CONSIDERATION _OF HIRING COUNTY EMPLOYEES TARGETED_ FOR
LAYOFF/OR RE-EMPLOYMENT LIST -

Should Contractor require personnel in addition to those employed by Contractor on the
Effective Date to perform the services set forth herein, Contractor shall give
consideration for such employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees who are on a re-
employment list during the life of this Agreement. For this purpose, consideration shall
mean that Contractor will interview qualified candidates. Prior to consideration being
given by Contractor, County will refer such County employees by job category to
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48.0

49.0

50.0

Contractor. The above obligations do not apply to positions filled by: (a) third parties
who have subcontracted with Contractor to perform the services, or (b) Contractor’s
current employees.

CONTRACTOR TO NOTIFY COUNTY WHEN IT HAS REACHED 75% OF MAXIMUM
CONTRACT SUM (UNDER CONTRACT SUM PROVISION)

Contractor shall maintain a system of record keeping that will allow Contractor to
determine when it has incurred seventy-five percent (75%) of the Maximum Contract
Sum. Upon occurrence of this event, Contractor shall send written notification to
County’s Project Director and County’s Project Manager.

NO PAYMENT FOR_SERVICES PROVIDED FOLLOWING EXPIRATION OR
TERMINATION OF AGREEMENT

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor under
the Agreement, after the expiration or other termination of this Agreement. Should
Contractor receive any such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services rendered
after expiration or termination of this Agreement shall not constitute a waiver of County’s
right to recover such payment from Contractor. This provision shall survive the
expiration or other termination of this Agreement.

SAFELY SURRENDERED BABY LAW

50.1 Notice to Employees

Contractor shall notify and provide to its employees residing in or working in the
State of California, and shall require each subcontractor performing Work under
this Agreement to notify and provide to its employees residing in or working in the
State of California, a fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to safely surrender a
baby. The fact sheet is available on the Internet at www.babysafela.org for
printing purposes.

50.2 Contractors Acknowledgement of County’'s Commitment to the -Safely
Surrendered Baby Law

Contractor acknowledges that County places a high priority on the
implementation of the Safely Surrendered Baby Law. Contractor understands
that it is County’s policy to encourage all County contractors to voluntarily post
County’s “Safely Surrendered Baby Law’ poster in a prominent position at
Contractor's place of business. Contractor will also encourage its
subcontractors, if any, to post this poster in a prominent position in the
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51.0

52.0

53.0

54.0

subcontractor’s place of business. County’s Department of Children and Family
Services will supply Contractor with the poster to be used.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

The Contractor and the County agree that, during the term of this Agreement and for a
period of one (1) year thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employee or agent of the other
party. No bar exists against any hiring action initiated through a public announcement.

PUBLIC RECORDS ACT

52.1 Any documents submitted by Contractor, all information obtained in connection
with the County’s right to audit and inspect Contractor's documents, books, and
accounting records, pursuant to Paragraph 42.0 (Records and Audits) of this
Exhibit A to the Agreement; as well as those documents which were required to
be submitted in response to the Request for Proposals (RFP) used in the
solicitation process for this Agreement, become the exclusive property of the
County. All such documents become a matter of public record and shall be
regarded as public records. Exception will be those elements in the California
Government Code Section 6250 et seq. (Public Records Act) and which are
marked “trade secret’, “confidential”, or “proprietary”. The County shall not in
any way be liable or responsible for the disclosure of any such records, including,
without limitation, those so marked, if disclosure is required by law, or by an
order issued by a court of competent jurisdiction.

52.2 Inthe event the County is required to defend an action on a Public Records Act
request for any of the aforementioned documents, information, books, records,
and/or contents of a proposal marked “trade secret’, “confidential”, or
“proprietary”, the Contractor agrees to defend and indemnify the County from all
costs and expenses, including reasonable attorney’s fees, in action or liability

arising under the Public Records Act.

WAIVER

No waiver by County of any breach of any provision of the Agreement shall constitute a
waiver of any other breach or of such provision. Failure of County to enforce at any
time, or from time to time, any provision of the Agreement shall not be construed as a
waiver thereof. The rights and remedies set forth in the Agreement shall not be
exclusive and are in addition to any other rights and remedies provided at law or in
equity, or under the Agreement.

GOVERNING LAW, JURISDICTION, AND VENUE

The Agreement shall be governed by, and construed in accordance with, the
substantive and procedural laws of the State of California applicable to agreements
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56.0

57.0

made and to be performed within that state. Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California (except with respect to
claims that are subject to exclusive Federal subject matter jurisdiction, as to which
Contractor agrees and consents to the exclusive jurisdiction of the United States District
Court of the Central District of California) for all purposes regarding the Agreement and
further agrees and consents that venue of any action brought hereunder shall be
exclusively in the Central District of the Superior Court for the County of Los Angeles,
California.

SEVERABILITY

If any provision of the Agreement is adjudged void or invalid for any reason whatsoever,
but would be valid if part of the wording thereof were deleted or changed, then subject
to mutual agreement, such provision shall apply with such modifications as may be
necessary to make it valid and effective. In the event that one or more of the provisions
of the Agreement is found to be invalid, illegal or unenforceable in any respect, such
provision shall be deleted here from and the validity, legality, and enforceability of the
remaining provisions contained herein shall not in any way be affected or impaired
thereby, unless the Agreement fails of its essential purpose because of such deletion.

RIGHTS AND REMEDIES

The rights and remedies of County provided in any given Paragraph, as well as
throughout the Agreement, including throughout this Exhibit, are non-exclusive and
cumulative with any and all other rights and remedies under this Agreement, at law, or
in equity.

FACSIMILE

Except for the parties initial signatures to the Agreement, which must be provided in
“original” form, and not by facsimile, County and Contractor hereby agree to regard
facsimile representations of original signatures of authorized officials of each party,
when appearing in appropriate places on change notices or in other correspondence,
notices, etc. requiring signatures, and received via communications facilities, as legally
sufficient evidence that such original signatures have been affixed thereto, such that the
parties need not follow up facsimile transmissions of such documents with subsequent
(non-facsimile) transmission of “original” versions of such documents.

* * *

34

County of Los Angeles : Medical Laboratory Services
Sheriffs Department Exhibit A

Additional Terms and Conditions



EXHIBIT B

STATEMENT OF WORK



TABLE OF CONTENTS

SECTION TITLE PAGE
1.0 SCOPE OF WORK ..ottt st r s e 1
2.0 FACILITIES AND SPECIFIC TASKS ....vioeeeeeeeeeeeeeeeeeeeteee e 2
3.0 QUALITY CONTROL ..ottt et e e 2
4.0 QUALITY ASSURANCE PLAN ...ttt s e 5
5.0 DEFINITIONS ...ttt sttt e e s e e 6
6.0 RESPONSIBILITIES ........................................................................................ 9
COUNTY
6.1 PEISONNEL.....ooieaie e s e 9
6.2 FUmished BMS .......cooomiii i 9
CONTRACTOR
6.3 ProjeCt Manager.........coo oot saer e e 10
6.4 PEISONNEL ...t 10
6.5 Uniforms/ldentification Badges.........cccceevevevvveevoeieeccee e 12
6.6  Materials and EQUIPMENT..........ccocoeirriviieeecreieree e 13
S A = 1111 T TS RORT 13
6.8  Contractor's OffiCe ......ccccomviiviciieeceecee e 14
7.0 HOURS/DAYS OF WORK .....ooeiiieres ettt s e 14
8.0 WORK SCHEDULES ... .ottt 14
9.0 UNSCHEDULED WORK ..ottt ettt 15
10.0 SPECIFIC WORK REQUIREMENTS........oovieeeeeeeeeeecee et 16
11.0 REPORTING REQUIREMENTS ...t 26
12.0 PERFORMANCE REQUIREMENTS SUMMARY ........ccocennen... ....................... 28
13.0 ADMINISTRATION. ..ottt e s e e 29
County of Los Angeles Page i Exhibit B

Sheriff’'s Deparntment

Statement of Work
Medical Laboratory Services



ATTACHMENTS

1 REQUIRED TESTS

2 STAT TEST TURNAROUND

3 CﬁITICAL VALUES TEST RESULTS

4 REFERENCE LAB INTERFACE SPECIFICATIONS
5 TECHNICAL EXHIBITS

Exhibit 1 Contract Discrepancy Report
Exhibit 2 Performance Requirements Summary Chart

County of Los Angeles Page ii Exhibit B
Sheriff’'s Department Statement of Work
Medical Laboratory Services



EXHIBIT B
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

The Los Angeles County (County) requires a medical laboratory (Contractor) to
provide diagnostic analyses of body fluids and other suitable specimens from
humans for the purpose of assisting County physician(s) in determining the
appropriate treatment for inmate patients being held by the Los Angeles County
Sheriff's Department (Department). The tests required by the County may
include, but are not limited to those listed in Attachment 1, Required Tests. The
Contractor will be responsible for specimen pick up, testing, analysis and
reporting test results to the County directly to the Department’s Jail Health
Information System (JHIS). County will be responsible for collecting the
specimens from the inmate patients and preparing them for pickup by the

Contractor.

On the average, the Department’s Medical Services staff collects approximately
three hundred (300) specimens a day, most of which are for general laboratory
tests, from inmates housed at five (5) Department correctional facilities with
medical wards: Medical Services Building (MSB), Men’s Central Jail (MCJ), Twin
Towers Correctional Facility (TTCF), Century Regional Detention Facility (CRDF)
and North County Correctional Facility (NCCF).

The Contractor providing medical laboratory services to the County must be
Clinical Laboratory Improvement Act (CLIA) certified and licensed by the State of
California to provide medical laboratory services. The Contractor must
demonstrate its compliance with the Health Insurance Portability and
Accountability Act (HIPAA).

The Contractor must employ appropriate and sufficient number of personnel,

including, but not limited to, a full-time laboratory director, pathologists, clinical
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laboratory scientists (CLS), cytologists, medical laboratory technologists and
phlebotomy technicians, all of which must have the required credentials, licenses

and certificates.

2.0 FACILITIES AND SPECIFIC TASKS

The Contractor shall provide medical laboratory services to the County on a
twenty-four (24) hours a day seven (7) days a week basis, including holidays. The
Contractor shall pick up specimens from the following designated locations:

Twin Towers Correctional Facility
450 Bauchet Street
Los Angeles, California 90012

Century Regional Detention Facility
11705 South Alameda Street
Lynwood, California 90262

North County Correctional Facility
29340 The Old Road
Castaic, California 91384

County shall have the sole discretion to add or delete specimen pickup locations
at any time during the duration of the Agreement at no additional cost. The
Department’s Clinical Science Support Services (CSSS) will provide the
Contractor with specimens that are appropriately labeled, prepared for testing,
and packed for pick up and will receive test results.

3.0 QUALITY CONTROL

3.1 The Contractor shall establish and utilize a comprehensive Quality Control
Plan to assure the County a consistently high level of service throughout the
term of the Agreement that meet, or exceed, any requirements as may be
required by the College of American Pathologists (CAP), CLIA and any other
appropriate accreditation or licensing agency. The Plan shall be submitted
to the County’s Project Manager for review at least ten (10) days prior to
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Contractor beginning work under this Agreement. The plan shall include, but

may not be limited to, the following:

3.1.1

3.1.2

3.1.4

Method of monitoring to ensure that the Agreement requirements
are being met. The monitoring system -must specify methods for
identifying and preventing deficiencies in the quality of services
performed before the level of performance becomes unacceptable;

Method of monitoring to ensure that tests conducted are in
compliance with the requirements set forth by CAP, CLIA, or any

other appropriate accreditation or licensing agency;

The Quality Control Plan shall include, but is not limited to, the
following information:

1. Specific activities to be monitored;

2. Methods of monitoring to include methods of verifying
authenticity of reports and methods to ensure quality of
services;

Frequency of monitoring;
Samples of forms to be used in monitoring;
Job title and level of personnel performing monitoring

functions.

Contractor shall have an ongoing system of quality
assurance/improvement and shall keep quality control records and
records of all inspections conducted by Contractor. These records,
which must inciude, but is not limited to, any corrective action
taken, the time a problem was first identified, a clear description of
the problem, and the time elapsed between identification and
completed corrective action, shall be provided to the County upon

request.
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3.2  The Contractor shall have an ongoing system of quality
assurance/improvement, and shall keep quality control records in
accordance with Federal and State regulations on each laboratory test it
performs, which shall include, but not be limited to, methods for
determination of test accuracy and for determination of test reproducibility.
The Contractor shall also participéte in national proficiency survey programs
and in the publication of a detailed procedures manual, or manuals,
describing the tests performed in the Contractor’s laboratory.

3.3 County’s representatives shall have access to these records when such
access is required for the administration or audit of this Agreement. The
Contractor shall be prepared to provide details of its procedures used,
including documentation of source material, accuracy, sensitivity, specificity,
and precision for each test provided; shall provide periodic publication of
normal ranges (or reference limits), including mean values and standards of
deviations, or ninety-five percent (95%) confidence limits, whichever is
appropriate; and shall provide accurate information regarding proper
conditions for collecting test samples, including proper preservation of
samples, as well as, information on patient condition, medications, or other
alterations of the sample which may interfere with tests or proper

interpretation of test results.

3.4  County Inspection

Contractor shall be prepared to make its personnel, facilities, and
techniques available for inspection at reasonable times without prior notice
by representatives of the Sheriff, County’s Auditor-Controller and/or the

~ State Department of Health Services, if applicable, to review the medical
laboratory services.

Contractor agrees that County will be able to assess a payment deduction
pursuant to Attachment 5 (Technical Exhibits), Exhibit 2 [(Performance
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Requirements Summary (PRS)] if the Quality Control requirements as stated in
this Paragraph 3.0 are not met.

4.0 QUALITY ASSURANCE PLAN
The County will evaluate the Contractor’s performance under this Agreement using
the quality assurance procedures as defined in Sample Agreement Exhibit A
(Additional Terms and Conditions) Paragraph 46.0 (County’s Quality Assurance
Plan).

41 Quarterly Meetings

Contractor is required to attend a scheduled quarterly meeting with County’s
Project Manager. Contractor agrees that County will be able to assess a
payment deduction pursuant to Attachment 5 (Technical Exhibits), Exhibit
2 [(Performance Requirements Summary (PRS)] for failure to attend.

4.2 Contract Discrepancy Report (Technical Exhibit 1)

Verbal notification of a contract discrepancy will be made to the Contractor’s
Project Manager as soon as possible whenever a contract discrepancy is
identified. The problem shall be resolved within a time period mutually
agreed upon by the County and the Contractor.

County’s Project Manager will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County’s Project Manager
within five (5) workdays, acknowledging the reported discrepancies or
presenting contrary evidence. A plan for correction of all deficiencies
ideﬁtified in the Contract Discrepancy Report shall be submitted to County’s
Project Manager within ten (10) workdays.

43  County Observations

In addition to departmental contracting staff, other County personnel may
observe performance, activities, and review documents relevant to this

County of Los Angeles Page 5 Exhibit B
Sheriff's Department Statement of Work
Medical Laboratory Services



Agreement at any time during normal business hours. However, these
personnel may not unreasonably interfere with the Contractor's

performance.

5.0 DEFINITIONS
5.1  Assay: An analysis of a laboratory test.

5.2  Critical Value Test Results: Test results, which in the judgment of the

Contractor, or the County, may be of critical and immediate importance to a
patient’s care, and as such, must be immediately reported to County.
County’s criteria for Critical Value Test Results are specified in Attachment
3 to this Statement of Work. Critical Turnaround Time Testing results shall
be provided within one (1) hour after confirming test results.

5.3 Cytology: The branch of biology that deals with the structure, functions,
multiplication, pathology and life of cells. Cytology tests involve the testing
of body fluids to determine cell diseases.

5.4 Emergency (STAT) Services: Laboratory services for emergency

situations, in which a laboratory test result must be received by the County
within a maximum four (4) hour period after County notifies Contractor of
STAT specimen pick up. Upon receipt of a request for STAT services, the
Contractor is required to: 1) immediately dispatch an employee or special
representative to pick up the specimen from County’s designated pick-up
area for STAT specimens within one (1) hour of notification; 2) perform the
test as soon as possible, by-passing the routine test queue; and 3) report
the test result verbally by telephone, fax and computer terminal printout.
Refer to Attachment 2. For tests not listed in Attachment 2, the turnaround
time is a maximum four (4) hours from notification by County with the same
requirements of Contractor as described in this subparagraph.
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5.6

5.7

5.8

59

Fee Structure: Fee determining policy used by Contractor to bill County for

services including tests listed in Attachment 1 (Medical Laboratory Services
Required Tests), within Contractor’s current published commercial fee
schedule and the fee discount system used by Contractor, as applied to
County bills, whether published or not.

Histopathology: The branch of biology that deals with functions of the
body'’s tissues and organs. '

Holiday: County recognized holidays include, but are not limited to, New
Year’s Day, Dr. Martin Luther King Jr. Day, President’s Day, Memorial Day,
Independence Day, Labor Day, Columbus Day, Veteran's Day,
Thanksgiving Day, Day after Thanksgiving and Christmas Day.

Jail Health Information System (JHIS): The Department’s comprehensive

electronic medical record and LIS (Laboratory Information System), using
Cerner’s CareNet and Pathnet applications to provide complete medical
and mental health records of inmates in custody. Contractor must have a
fully functional system to interface with JHIS in order to receive laboratory
test orders and directly report results of all tests performed, including
microbiology and STAT tests. The interface specifications for JHIS are

-described in Attachment 4 (Reference Lab Interface Specifications).

Medical Laboratory Services: The services provided by Contractor under
this Agreement including, but not limited to, the following: 1) maintaining
proper accreditations and licenses to operate as a high complexity clinical
laboratory; 2) picking up inmate patient test specimens for analysis from
locations designated in Paragraph 2.0; 3) maintaining the integrity of test
specimens during transport, testing and analysis; 4) analyzing test
specimens according to testing methodologies approved by County; 5)
reporting test results in numerical format, interpretive results, if required,
and other related test information both verbally by phone and by hardcopy
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printed report sent by a computer to computer interface for critical value test
results and emergency (STAT) tests within the established turnaround
times; 6) maintaining both financial and service records and test specimen
slides as required by County; 7) submitting proper billing and other special
reports as may be required by County; and 8) participating in periodic
quality assurance/improvement reviews and correcting any deficiencies as
found by County or any accreditation or licensing agencies.

5.10 Random Access: As used here, it refers to the test run schedule. In normal

circumstances, the Contractor will run tests in the order that CSSS enters
the test request in the Contractor’s LIS. Random access capability would
allow Contractor to bypass this ordered sequence to schedule and run
STAT tests as first priority.

5.11 STAT Tests: Emergency tests, in which results are required within a
maximum four (4) hours of notification by County for specimen pick up.
Test results are transmitted to patient’'s JHIS record. Refer to Emergency
(STAT) Services Subparagraph 5.4 for pick-up, testing, and reporting

requirements.

5.12 Turnaround Time (TAT): The interval from the time the specimens are

picked up from County facility, or Contractor has been notified to pick up
specimens to the time the printed test results are returned to County by
Contractor.

For routine general tests (i.e., laboratory tests that are neither Critical Value
or STAT), it is the interval from the scheduled pick up day and time as
specified in this Statement of Work to the time the results are transmitted to
County. For most of these tests, the TAT is 24 hours.

For STAT tests, it is the interval from the time Contractor has been notified
to pick up the STAT specimen(s) to the time the printed STAT test result is
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transmitted to County. For most STAT tests, the TAT time is a maximum

four (4) hours.

6.0 RESPONSIBILITIES

The County’s and the Contractor’s responsibilities are as follows:

COUNTY

6.1 Personnel

The County will administer the Agreement according to Appendix A

(Sample Contract), Paragraph 8.0 (Administration of Contract — County).

Specific duties will include:

6.1.1

6.1.2

6.1.3

Monitoring the Contractor’s performance in the daily operation of
this Agreement. In order to comply with State hospital licensing
requirements, the County will carefully monitor STAT turnaround
times to ensure that Contractor reports results within the times

specified in this Agreement.

Providing direction to the Contractor in areas relating to policy,
information and procedural requirements.

Preparing Change Orders in accordance with the Appendix A
(Sample Agreement), Paragraph 10.0 (Change Orders and
Amendments).

6.2  Furnished ltems

6.2.1

The County will provide the Contractor with specimens that are
appropriately labeled, prepared for testing, and packed for pick
up at the locations designated in Paragraph 2.0. These
specimens will be for routine and STAT tests, as ordered by
County physicians. For STAT tests, County will clearly label or
tag each test vial and envelope as “STAT” so Contractor staff can
begin testing process when the STAT specimens are delivered to
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the Contractor’s laboratory. County staff will ensure the integrity
of the specimens at all stages of preparation for pickup by
Contractor staff, keeping specimens at room temperature, body

temperature, refrigerated or frozen as required.

CONTRACTOR
6.3 Project Manager

6.3.1  The Contractor shall provide a full-time Project Manager or
designated alternate. The County must have access to
Contractor’s laboratory director and/or Project Manager at all
hours, seven (7) days a week. The Contractor shall provide a
telephone number where the Project Manager may be reached on
a twenty-four (24) hour per day basis.

6.3.2  Contractor’'s Project Manager who must demonstrate previous
experience in the management of work requirements for projects
similar in size and complexity, shall act as a central point of contact
with County’s Project Manager, on matters relating to agreement
requirements.

6.3.3  Contractor’s Project Manager/alternate shall have full authority to
act for the Contractor on all matters relating to the daily operation
of the Agreement. The Project Manager/alternate shall be able to \

effectively communicate, in English, both orally and in writing.

6.4 Personnel
6.4.1  The Contractor shall have at least one (1) full-time laboratory
director who meets CLIA qualification requirements for
laboratories conducting high complexity testing and has at least
three (3) years experience supervising or directing high
complexity testing.
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6.4.2

6.43

6.4.4

Contractor’s laboratory director must be available to consult with
County's Project Director and/or County’s Project Manager by
phone to discuss laboratory testing matters, including, but not
limited to, receipt of tests/specimens, testing methodology,
results, reports and all other service related information on a
twenty four (24) hours a day, seven (7) days a week basis. If
approVed by County’s Project Director, Contractor may have
more than one (1) full-time laboratory director to fulfill the
availability requirement.

Contractor shall employ sufficient numbers of full-time California
licensed physicians and Ph.D. scientists commensurate with the
complexity, diversity and quality of the tests performed to
supervise and review the accuracy of the laboratory tests and
work performed by Contractor’s laboratory staff, and to read and
render final interpretations of test results.

The Contractor shall assign a sufficient number of full-time State-
licensed clinical medical technologists and other laboratory
personnel to perform the necessary tests. At least one employee
on site shall be authorized to act for Contractor on technical issues

and must speak and understand English.

Contractor shall have designated pickup drivers assigned to pick
up all specimens, including STAT specimens from County facilities
only, rather than including the pick up sites as part of area-wide
routes. Contractor shall ensure that all of its specimen pickup
drivers, whether employed or hired, have: 1) valid California
driver’s licenses, 2) satisfactory driving records, and 3) are trained
in bio-hazardous materials handling and spill cleanup.

" County of Los Angeles
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6.4.5

6.4.6

The Contractor shall have sufficient numbers of full-time California
licensed/certified cytotechnologists, who are in compliance with the
provisions of the California Business and Professional Code
Section 1271, to provide cytology and histopathology services.

Contractor's employees providing services under this Agreement
may undergo a criminal background check conducted by the
Department. The Department may evaluate the classification of
crime(s) committed, dates committed, and analyze the criminal
behavior pattern. This check is independent of Contractor's
background and security procedures and policies.

The County will not allow anyone with a criminal conviction of any
kind to provide services under this Agreement. The County
reserves the right to require the Contractor to remove any such
employee immediately from performing work under this
Agreement. County’s Project Manager shall have the discretion to
determine the suitability of Contractor's employees for providing
services under this Agreement. This does not preciude Contractor
from employing such individuals for other non-County projects or

contracts.

6.5 Uniforms/Identification Badges

6.5.1

Contractor employees assigned to pick up specimens from the
locations designated in Paragraph 2.0 must at all times wear an
appropriate uniform andj/or display a photo identification badge
from the Contractor or courier service. At a minimum, uniform
should consist of a shirt with the company name on it. All uniforms,
as required and approved by County’s Project Director or County’s
Project Manager, will be provided by and at Contractor’s expense.

County of Los Angeles
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6.5.2  The Contractor shall furish and require that every on-duty
employee assigned to pick up specimens wear a visible photo
identification badge, identifying employee by name, physical
description, and company. Such badge shall be displayed on
employee's person at all times he/she is on County designated

property.

Contractor agrees that County will be able to assess a payment deduction
pursuant to Attachment 5 (Technical Exhibits), Exhibit 2 [(Performance
Requirements Summary (PRS)] if the uniform and identification
requirements as stated in this Subparagraph 6.5 are not met.

6.6 Materials and Equipment

The purchase of all materials, laboratory, and data handling equipment to
provide the needed services is the responsibility of the Contractor.
Contractor shall ensure that the operation and maintenance of the
laboratory equipment will assure satisfactory performance of required tests.
Contractor shall ensure that the materials and equipment used are safe for
the environment and safe for use by its employees.

6.7 Training
6.7.1  The Contractor shall provide training programs for all new
employees and continuing in-service training for all employees.

6.7.2  All employees shall be trained in their assigned tasks and in the
safe handling of equipment and hazardous waste disposal. All
equipment shall be checked for safety by Contractor's laboratory
operations supervisory staff daily. All employees must wear safety
and protective gear according to OSHA standards and Federal and
State regulations for clinical laboratories. Contractor agrees that
County will be allowed to assess a payment deduction pursuant
to Attachment 5 (Technical Exhibits), Exhibit 2 [(Performance
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7.0

8.0

6.8

Requirements Summary (PRS)] if the requirements as stated in
this Subparagraph 6.7.2 are not met.

Contractor’'s Office

The Contractor shall maintain an office with a telephone in the company’s
name where Contractor conducts business. The office shall be staffed
during the hours of 7:00 a.m. to 5:00 p.m., Sunday through Saturday, by at
least one employee who can respond to inquiries and complaints, which
may be received regarding the Contractor’s performance of the Agreement.
When the office is closed, an answering service shall be provided to receive
calls. The Contractor shall answer calls received by the answering service
within two (2) hours of receipt of the call. Contractor agrees that County will
be allowed to assess a payment deduction pursuant to Attachment 5
(Technical Exhibits), Exhibit 2 [(Performance Requirements Summary
(PRS)] if the requirements as stated in this Subparagraph 6.8 are not met.

HOURS/DAYS OF WORK

Contractor shall provide as needed medical laboratory testing and related services

seven (7) days a week, on a twenty four (24) hour per day basis including holidays,

and at time of strike, riot, insurrection, civil unrest, natural disaster, or similar event,

when such services are physically possible to provide. Contractor shall schedule

at least two specimen pickups every day, including weekends and holidays.

WORK SCHEDULES

8.1

8.2

Contractor shall ensure that all laboratory tests, including critical value and
STAT tests will be available on an appropriate production schedule, as
needed to meet the County’s established TAT, as specified in
Subparagraph 10.14.

Most of the tests required by the County are for general laboratory tests, in
which the County’s required turnaround time is twenty four (24) hours. The

Contractor shall submit for review and approval a work schedule for
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8.3

specimen pickup, laboratory testing and submission of various types of test
results to the County Project Director within ten (10) days prior to starting

work.

The Contractor shall submit revised schedules when actual
performance differs substantially from planned performance. Said
revisions shall be submitted to the County Project Manager for review
and approval within five (5) working days prior to scheduled time for

work.

9.0 UNSCHEDULED WORK

9.1

9.2

In the event of emergency situations, County requires test results almost
immediately. These are referred to as STAT tests. ltis preferable, but not
mandatory that Contractor’s on-line test queuing system has “random
access” capabilities, in order to accommodate STAT tests. If Contractor’s
on-line test scheduling system does not have “random access” capabilities,
that is, it can only perform tests in order of receipt of the electronic request,
STAT tests must be prepared and processed separately from the “routine”
tests. County staff shall prepare STAT specimens immediately, label each
specimen and accompanying paperwork as “STAT” and call Contractor for
specimen pickup at any one of the pick up sites. Contractor must either
have adequate staff to make these unscheduled pickups or contract with a
courier service. Upon delivery to Contractor’s facility, the tests for STAT
specimens shall be performed in a timely manner in order to have results
available to the County within a maximum of four (4) hours of notification.

Upon receiving and confirming that a test result is of a critical value and
may be of critical and immediate importance to a patient’s care, Contractor
shall immediately telephone test results to CSSS within one (1) hour after

receiving confirming test results.
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9.3  County’s Project Manager may authorize the Contractor to perform
unscheduled work, including, but not limited to, retesting or replacements
when the need for such work arises out of extraordinary incidents such as

vandalism, acts of God, and third party negligence.

9.4  All unscheduled work shall commence on the established specified date.
Contractor shall proceed diligently to complete said work within the
specified turnaround time.

9.5 The County reserves the right to assign unscheduled work to other licensed

and certified medical laboratories.

10.0 SPECIFIC WORK REQUIREMENTS - CONTRACTOR

10.1 Al tests listed in Attachment 1 shall be available and performed in
Contractor’s laboratory, unless otherwiée approved by County’s Project
Director to be performed elsewhere, as allowed by this Agreement. The
Department reserves the right to uﬁlize specialty clinics for unique tests.

10.2 County’s Project Manager may require Contractor to perform tests not
specified in Attachment 1, but which are contained in Contractor’s
published commercial fee schedule. County shall not request any such
test, unless it is deemed to be medically necessary by County
physician(s).

10.3 Contractor shall pick up and transport all general test specimens at
regularly scheduled times from the locations designated in Paragraph 2.0,
using its own vehicles or hired vehicles approved by County. Since
several hours may elapse between the time the specimens are picked up
at the designated locations to the delivery to Contractor’s laboratory,
depending upon the pickup route and schedule, the Contractor shall
maintain the integrity of the specimens during transport from the pick up
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sites to Contractor’s laboratory by keeping specimens at appropriate
temperatures: room temperature (25° C/72-75° F), body temperature
(35-37° C/98.6° F), refrigerator temperature (4° C/32° F), or frozen (-20°
C/-6° F).

1. Contractor shall pick up specimens for general tests on a set,
routine schedule at least twice a day, seven (7) days a week,
including holidays.

2. County’s Project Manager shall have the option to increase or
decrease the frequency, and change the times at which the
specimens are picked up by Contractor, at no charge to the
County.

Contractor agrees that County will be allowed to assess a payment
deduction pursuant to Attachment 5 (Technical Exhibits), Exhibit 2
[(Performance Requirements Summary (PRS)] if the requirements as
stated in this Subparagraph 10.3 are not met.

10.4 The Contractor shall ensure that all test samples are handled under
properly controlled and secured conditions at all times, including but not
limited to, specimen pickup, transportation, return to Contractor’s
laboratory, test preparation, testing, and analysis, as needed to maintain
the integrity and security of the test specimens to be analyzed, and as

required to achieve, or verify, accurate test results.

10.5 The Contractor shall provide to the County upon request, all bottles,
carriers, cervical cytobrushes, cold and warm packs, vials, and other
supplies required to stabilize samples and maintain sample integrity in
transit to its laboratory. Such supplies shall be provided within seven )
days of the request by County at no additional cost to the County. All
supplies regularly available to Contractor’s regular commercial customers
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shall be made available to County, when requested. Contractor agrees
that County will be allowed to assess a payment deduction pursuant to
Attachment 5 (Technical Exhibits), Exhibit 2 [(Performance Requirements
Summary (PRS)] if the requirements as stated in this Subparagraph 10.5
are not met.

10.6 The Contractor shall provide all laboratory test equipment, office equipment,
supplies and personnel, as needed, to provide services specified in this
Statement of Work.

10.7 Contractor shall either own, lease, or rent, at its own expense, a medical
laboratory facility, preferably located in Los Angeles County, that is
specifically designed to run tests and analyze test samples.

10.8 The Contractor shall maintain a consultation service that is available to
the County twenty-four (24) hours a day, seven (7) days a week, including
holidays, in order to respond to direct telephone queries from County

personnel regarding a specific specimen or test result.

10.9 The Contractor shall analyze all test samples by methodologies approved
by County’s Project Director in conjunction with Contractor's medical
director. Contractor agrees that County will be allowed to assess a
payment deduction pursuant to Attachment 5 (Technical Exhibits), Exhibit
2 [(Performance Requirements Summary (PRS)] for any test not analyzed
by County approved methodologies.

10.10 The Contractor shall maintain records for all services in accordance with
applicable state and federal laws and regulations. Contractor agrees that
County will be allowed to assess a payment deduction pursuant to
Attachment 5 (Technical Exhibits), Exhibit 2 [(Performance Requirements
Summary (PRS)] if the requirements of this Subparagraph 10.10 are not

met.
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10.11 Special Procedures: Cytology Tests

When performing cytology tests, Contractor shall ensure the following

conditions:

10.11.1 Less than a two percent (2%) false negative screening rate for
gynecologic cytology is documented,;

10.11.2 All significant discrepancies between cytology and histology results
are investigated and appropriate actions taken;,

10.11.3 At least ten percent (10%) of negative gynecologic cases, not
referred to a pathologist, are rescreened;

10.11.4 On results of low grade squamous intraepithelial lesions and
above, County’s Project Manager has been contacted to determine
that definitive action was taken on the reported test results;

10.11.5 Physicians interpreting cytologic test results are certified in
anatomic pathology and cytotechnologists are certified/licensed by
the State of California;

10.11.6 Contractor must 1) retain all cytology slides and cell/tissue blocks
examined for at least five (5) years; 2) maintain records of
tests/services for at least five (5) years; and 3) retain cytology and
histopathology reports for at least ten (10) years after the
performance or termination of the Agreement and provide copies to
County’s representatives within five (5) working days, as required
under the regulations of CLIA and Section 1271h of the California
Business and Professions Code. At the end of the required
retention period, cellftissue blocks, slides and records are to be
disposed. County’s Project Manager will be notified of such
disposal, and if requested, arrangements will be made to transfer
the cell/tissue blocks, slides and records.
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Contractor agrees that County will be allowed to assess a payment
deduction pursuant to Attachment 5 (Technical Exhibits), Exhibit 2
[(Performance Requirements Summary (PRS)] if the requirements of this
Subparagraph 10.11 are not met.

10.12 Information System Interface

The Contractor shall provide County with a computer-to-computer interface
with Contractor’s LIS to enable County’s Project Manager to make inquiries
regarding patient data, test orders, order status, and test results. The
County shall have the ability to print on demand test results, billings, and ad
hoc laboratory reports. Test results must be printed in batches no less
frequently than once per eight (8) hour shift.

10.12.1 Contractor’'s system for LIS to LIS interface must specifically
address the following areas:

1. Contain a mechanism for detecting and flagging change or
mismatch between the test codes of the sending facility and
Contractor’s laboratories.

2. Include available patient, specimen, and request
identification parameters.

3.  Capability to transmit data using industry standard protocol
(e.g., “HL7", “ASTM”, etc.).

10.12.2 Contractor must provide all required hardware, including terminal,
printer and all software (billing, encryption/security and tracking) for
the computer system.

1. The Contractor must install all required system hardware and
software components at each CSSS facility. Such system
must be operational when any work under the Contract
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commences. All equipment, software and related

components shall remain property of Contractor.

2. The Contractor shall provide all hardware and software
maintenance, including but not limited to, service, repairs and
parts, for equipment installed in CSSS facilities, to ensure that
the system is operational at all times during the term of the

Agreement.

Any equipment not performing satisfactorily, as determined by
County’s Project Manager, must be repaired, or if not
repairable, replaced by the Contractor. The Contractor must
provide any and all maintenance/repair services for the
equipment, whether by in-house trained staff or by outside
vendor, on a twenty-four (24) hours a day, seven (7) days a
week basis, including holidays, within four (4) hours after
County notification.

3. Contractor will train designated CSSS personnel at each
CSSS facility on use of Contractor’s LIS.

Contractor agrees that County will be allowed to assess a payment
deduction pursuant to Attachment 5 (Technical Exhibits), Exhibit 2
[(Performance Requirements Summary (PRS)] if the requirements of this
Subparagraph 10.12 are not met.

10.13 Test Results

The Contractor must analyze test results for all routine and STAT
specimens. These results must be reported electronically on County’s
JHIS system, and on hard copy reports that can be printed in batches or
on demand at any CSSS facility. The results must be viewable and

printable from the inmate patient’s electronic medical record.
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The Contractor shall transmit all numeric and interpretive results
electronically, including microbiology, cytology, and pathology reports, by
way of an interface with County’s Jail Hospital Information System (JHIS).
Development and implementation of the JHIS-Contractor interface for all
tests shall be at Contractor’'s expense. The Contractor shall provide
interface transmissions at the rate of not less than 1.4 megabits/second
via T1 line or virtual private network (VPN) interface per agreement of
County’s Project Manager and Contractor’s Project Manager. In the event
that Contractor selects interface via T1 line, all costs associated with the
installation, operation and maintenance of the T1 line shall be at
Contractor's expense. If Contractor selects VPN interface, all costs
associated with the installation, operation and maintenance of the VPN
shall be at Contractor’s expense.

The interface must be in place and fully functional to the satisfaction of
County’s Project Manager and County’s JHIS Project Manager, prior to any
work beginning under this Agreement. Contractor agrees to fully cooperate
with the County in the transition by County from the prior Contractor to a
new Contractor. This transition period shall be for a period of thirty (30) to
ninety (90) days duration. Interface requirements are specified in
Attachment 4 (Reference Lab Interface Specifications) to this SOW.

County shall have the ability to obtain on demand computer terminal

printouts of any and all test results from Contractor.

Contractor agrees that County will be allowed to assess a payment
deduction pursuant to Attachment 5 (Technical Exhibits), Exhibit 2
[(Performance Requirements Summary (PRS)] if the requirements of this
Subparagraph 10.13 are not met.
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10.14 Reporting Turnaround Times

The turnaround times (TAT) for reporting test results shail be as follows:

1. For most routine general test specimens, the TAT shall not exceed
twenty-four (24) hours more than ten percent (10%) of the time on
a monthly basis.

2. There shall be a prioritization of test requests so that STAT orders
will supersede routine test orders. The TAT for reporting the STAT
tests resuits are:

a. The TAT must not exceed a maximum of four (4) hours from
the time the Contractor is notified of a specimen pick up more
than five percent (5%) of the time on a monthly basis.

b. The pick up time for STAT specimens must not exceed sixty
(60) minutes from the time the Contractor is notified by
County more than ten percent (10%) of the time on a monthly

basis.

3. For the critical value test results as specified in Attachment 3,
the TAT for reporting such test results to CSSS via on-line and
verbally by telephone is within one (1) hour after receiving

confirming test results.

Contractor shall analyze all test samples within the completion times
required by County. Contractor agrees that County will be able to assess
a payment deduction pursuant to Attachment 5 (Technical Exhibits), Exhibit
2 [Performance Requirements Summary (PRS)] if the TAT requirements of
this Subparagraph 10.14 are not met.
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10.15 Reporting Test Results
The Contractor shall follow certain specific procedures when reporting test

results and agrees that County will be able to assess a payment
deduction pursuant to Attachment 5 (Technical Exhibits), Exhibit 2
[Performance Requirements Summary (PRS)] if the reporting
requirements for test results as described in this Subparagraph 10.15 are

not met.

1. General Laboratory Test resuits will be reported on JHIS and sent
to County in both on-line and in hard copy formats within the
specified TAT. The printouts must, at a minimum, include the
patient’s name, file (booking) number, birth date, CSSS specimen
(accession) number and patient location, name of requesting
physician, date and time of specimen pick up, date and time of
receipt by Contractor, date and time test completed, date and
time of report, and report/result, with interpretation as necessary.
Report must contain all data and information, as applicable that
are required by the State Department of Health.

2. Contractor agrees to be responsible for determining and
identifying test resuilts which, in the judgmént of County, may be
of critical and immediate importance to a patient’s care, and must
report such test results to CSSS via on-line and verbally by
telephone within one (1) hour after receiving confirming test
results. Critical value test reports shall include documentation of
the name and title of County staff receiving the information, date
and time of notificafion, the laboratory test result determined to be
of critical value, and name and title of Contractor’s laboratory
employee reporting the test results. The critical value test results
are specified in Attachment 3.
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For STAT test results, County shall be notified by telephone, fax,
and hard copy. STAT test results shall include documentation of
the name and title of County staff receiving the information, date
and time of notification, the test results/interpretation, and name
and title of Contractor’s laboratory employee reporting the test
results. County’s Clinical Science Support Services can be
reached by telephone at (213) 893-5658 and by fax at (213) 830-
0682.

When Contractor is providing cytology and histopathology services,
for gynecologic cytology reports, Contractor’s report shall include a
descriptive report format that utilizes the most current “Bethesda
System for Reporting Cervical/Vaginal Cytological Diagnoses”.

10.16 Subcontracting Due to Temporary Shut Down of an Assay Procedure

If the Contractor determines that it is temporarily [ three (3) days or less]

unable to perform satisfactorily a certain type of assay because of an “out of

control” assay or instrument breakdown, Contractor may refer County

specimens submitted for such assay to another licensed laboratory. Written

notification to County’s Project Manager will be required. Written County

approval is required before Contractor can submit any specimens to

another laboratory for testing, and then under the following conditions:

Contractor shall be equally responsible to County for such

subcontracting services as for services it provides directly;

Contractor's subcontract shall be in accordance with the provisions
set forth in Sample Agreement Exhibit A (Additional Terms and
Conditions), Paragraph 1.0 (Subcontracting);
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3. Except as set forth in this Subparagraph 10.16, all tests and
reporting requirements of this Agreement shall be the same for
tests referred by the Contractor to an outside laboratory;

4, Contractor’s reports of test results and billing shall clearly reflect
the subcontractor laboratory that performed the test and the
specific reason as to why Contractor could not perform the test;

5. If the Contractor determines that it will be necessary to use a
subcontractor laboratory for more than three (3) consecutive days,
Contractor shall give written notice to County’s Project Manager
within twenty four (24) hours of referral to the subcontractor

laboratory.

6. The charges billed by Contractor for any services provided by a
subcontractor laboratory under this Subparagraph 10.16 shall not
exceed the charges billed to County when the services are directly
provided to the County by the Contractor.

7. All subcontractor laboratories and their staff must meet all

applicable licensure requirements of Federal and State laws.

11.0 REPORTING REQUIREMENTS

11.1 Contractor will provide an audit trail of laboratory contract activities in the
area of tests requested and results reported. A list of services and the
fees will be provided to County on a monthly basis. The following reports
must be submitted to County’s Project Manager by the fifth working day of
every month.

11.2 At a minimum, Contractor shall provide the following monthly summary

reports:
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1. Monthly Patient List:

General laboratory tests performed in the preceding month shail

be sorted and listed by specimen (accession) number or at least

by date of receipt to facilitate the auditing of the charges. Data

elements shall include, but is not limited to, the following

elements:

> @

-0 a0 TP

Patient’'s name;

Patient’s file (booking) number;

Patient’s birth date;

County’s specimen number/patient’s location;

Date and time specimen received;

Date and time test completed;

Date and time test results reported;

Actual TAT;

Test performed and TAT as specified in Subparagraph
10.14;

Test charges, including any applicable discount/year-to-date

(total) charges

2. For STAT tests, the following elements must always be reported:

a.

© oo T

Date and time Contractor notified,;

Date and time specimen picked up;

Date and time specimen received at Contractor facility;
Time test completed;

Time test results reported.

Format headings of the Monthly Patient List shall include all of the

information as specified above and arranged as follows:

Patient’'s Patient's Patient's Specimen Date and Date and Date and  Actual  Agreement Test
Name File Birth Date Number Time Specimen Time Test Time Test  TAT TAT Charges
(Booking) Received Completed Results
No. Reported
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3. On a monthly basis, Contractor shall submit to County’s Project
Manager a billing summary of the tests performed. This report
shall, at a minimum, include the following information:

Name of tests ordered
Quantity of each test ordered
Unit price of each test

Total cost for each test

® a o o 9

Total amount invoiced, including year-to-date invoice amount

Contractor agrees that County will be able to assess a payment deduction
pursuant to Attachment 5 (Technical Exhibits), Exhibit 2 [(Performance
Requirements Summary (PRS)] if the reporting requirements of this
Subparagraph 10.15 are not met.

12.0 PERFORMANCE REQUIREMENTS SUMMARY
All listings of services used in the Performance Requirements Summary (PRS),
Technical Exhibit 2, are intended to be completely consistent with the Agreement
and the SOW, and are not meant in any case to create, extend, revise, or expand
any obligation of Contractor beyond that defined in the Agreement and the SOW.
In any case of apparent inconsistency between services as stated in the
Agreement, the SOW, and the PRS, the meaning apparent in the Agreement and
the SOW will prevail. If any service created in this PRS is not clearly and
forthrightly set forth in the Agreement and the SOW, that apparent service will be
null and void and places no requirement on Contractor.

When the Contractor’s performance does not conform with the requirements of
this Agreement, the County will have the option to apply the following non-

performance remedies:

= Require Contractor to implement a formal corrective action plan, subject to
approval by the County. In the plan, the Contractor must include reasons

County of Los Angeles Page 28 Exhibit B
Sheriff's Department Statement of Work
Medical Laboratory Services



for the unacceptable performance, specific steps to return performance to

an acceptable level, and monitoring methods to prevent recurrence.

. Reduce payment to Contractor by the computed amount specified in the
PRS.
. Reduce, suspend or cancel this Agreement for systematic, deliberate

misrepresentations or unacceptable levels of performance.

. Failure of the Contractor to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified
within ten (10) days shall constitute authorization for the County to have the
service(s) performed by others. The entire cost of such work performed by
others as a consequence of the Contractor’s failure to perform said
service(s), as determined by the County, shall be credited to the County on

the Contractor’s future invoice.

This section does not preclude the County’s right to terminate the Agreement upon
ten (10) days written notice with or without cause, as provided for in Appendix A
(Sample Agreement), Exhibit A, (Additional Terms and Conditions) Paragraph 6.0

(Termination for Convenience).

13.0 ADMINISTRATION

County shall issue to Contractor a Notice to Proceed within fourteen (14) days
following execution of this agreement by the Board of Supervisors. Contractor shall
have completed all work requirements, including but not limited to Subparagraphs
3.1, 8.2, and 10.13, and be able to begin work immediately upon receiving notice.
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ATTACHMENT 1

MEDICAL LABORATORY SERVICES
REQUIRED TESTS

GENERAL LABORATORY TESTS

Line
Item TEST

—

*C TRACH BY LCR*DRUG SCRN CLIN 1 (U)

AB SCR RFX ID/TITER

ABO GROUP & RH TYPE

AFP, TUMOR (CHIRON)

ALCOHOL, ETHYL (B)

AMMONIA (P)

AMYLASE

ANA TITER & PATTERN

© |0 [N O O | W N

ANA W/RFX

10 |ANGIOTENSIN CONV ENZ

11 JANTIBODY PANEL X1

12 |ANTIBODY TITER X1

13 |ANTI-DSDNA AB,EIA

14 |ANTIGEN TYPE X2

15 [BILE ACIDS,FRACT/TOT

16 |BILIRUBIN, DIRECT

17 |BILIRUBIN, TOTAL

18 |BUN/CREAT RATIO

19 jCA 12511 (ABBOTT)

20 JCANNABINOIDS

21 |CARBAMAZEPINE, TOTAL

22 [CBC (DIFF/PLT)

23 |CBC (DIFF/PLT)W/SMEAR RVW

24 |CARCINOEMBRYONIC ANTIGEN

25 |CHLAM TRACH
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ATTACHMENT 1

MEDICAL LABORATORY SERVICES
REQUIRED TESTS '

GENERAL LABORATORY TESTS

Line
Item |Test

26 |CHLAMYDIA DNA,PCR

27 |CHOLESTEROL,TOTAL

28 |CKISOENZYMES

29 |CKTOTAL

30_|CLONAZEPAM
31 |CMP W/O ALT

32 |COCCIAB, CF

33 |COCCIDIO AB, ID

34 |COLD HEMAGGLUTININS

35 |COMP DRUG SCR S/P

36 |COMP DRUG SCR US/P

37 JCOMP DRUG SCREEN (U)

38 {COMP METAB PNL

39 |COMPLEMENT C3C

40 |CORTISOL, A.M.

41 [CREATININE

42 |CREATININE (U)

43 |CREATININE CLEARANCE

44 (CRP

45 |CT/GC DNA, CX M/URET

46 |DIGOXIN

47 |DRUG SCR CLIN-1 (U)

48 |DRUG SCREEN 10-50 +

49 |DRUG SCRN CLIN 1 (S)

50 [ELECTROLYTE PANEL

51 |ESTRADIOL, ADULT FEMALE

52 |EUGLOBULIN LYSIS

53 |FACTOR IXACT

54 |FACTOR VII ACTIVITY
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ATTACHMENT 1

MEDICAL LABORATORY SERVICES
REQUIRED TESTS

GENERAL LABORATORY TESTS

Line
ltem [Test

55 |FERRITIN

56 |FOLATE, SERUM

57 |FSH

58 |FTA-ABS

59 [GABAPENTIN

60 |GC DNA, PCR

61 |GENTAMICIN, PEAK

62 |GENTAMICIN, TROUGH

63 |GGT

64 |GLUCOSE, PLASMA

65 |GLUCOSE, SERUM

66 |GRAM STAIN

67 |GROUP B STREP AG

68 [GTT, 4 SPECIMEN

69 |HBSAG CONFIRMATION

70 {HCG (TUMOR MARKER)

71 _|HCG, SERUM, QUANT

72 |HCG,SERUM,QUAL

73 |HcG,TOTAL (U) QL

74 jHDL-CHOLESTEROL

75 |HEMATOCRIT

76 |HEMOGLOBIN (B)

77 |HEMOGLOBIN A1C,IEC

78 {HEMOGLOBINOPATHY

79 |HEP A AB, TOTAL

80 [HEP AIGM AB

81 |HEP B CORE AB, TOTAL

82 |HEP B CORE IGM AB

83 |HEP B SURFACE AB QL
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ATTACHMENT 1

MEDICAL LABORATORY SERVICES
REQUIRED TESTS

GENERAL LABORATORY TESTS

Line
Item |Test

84 |HEP B SURFACE AB QN

85 |HEP B SURFACE AG

86 |HEP C AB

87 |HEPATIC FUNC PNL

88 [|HEPATIC FUNC PNL W/OTP

89 |HGB ELECTROPHORESIS

90 |HGB INDICES

91 |IRON, TOTAL

92 |IRON, TOTAL, &IBC

93 [KETONES

94 |LACTIC ACID (P)

95 [LD ISOENZYMES

96 |LDH

97 [LEAD (B)

98 |LIPASE

99 |[LITHIUM

100 [LUTEINIZING, HORMONE

101 |LYME AB-WB CONFIRM

102 |MAGNESIUM

103 |MEASLES AB IGG, EIA

104 |MISC-REFERRAL

105 |MITOCHONDRIAL W/REFL

106 |[MUMPS VIRUS IGG, EIA

107 |MYOCARDIAL W/TITER

108 |MYOGLOBIN, RAND UR

109 IN.GON DNA

110 {N.GON DNA, CX M/URET

111 |[NORTRIPTYLINE
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ATTACHMENT 1

MEDICAL LABORATORY SERVICES
REQUIRED TESTS

GENERAL LABORATORY TESTS

Line
ltem |Test

112 |OCCULT BLD, FECES 1

113 |OCCULT BLD, FECES 2

114 |OCCULT BLD, FECES 3

115 |PARASITE EXAM

116 |PCR PRE-SEQUENC

117 |PHENOBARBITAL

118 |PHENYTOIN

119 |PHOSPHATE

120 |PLT SODIUM CITRATE

121 |PNEUMOCYSTIS CARINII

122 |POTASSIUM

123 |PRIMIDONE

124 [PRO TIME WITH INR

125 |PROLACTIN

126 |PROTEIN ELECTRO

127 |PROTEIN, TOTAL (U)

128 [PSA

129 |PTT, ACTIVATED

130 |RETICULOCYTE COUNT

131 |RFL-MICR (INC)

132 |[RHEUMATOID FACTOR

133 |RPR MONITOR W/REFL

134 [RPRTITER

135 |RPR(DX)REFL FTA

136 |SALMONELLA AB EIA

137 |SED RAT BY MOD WEST

138 |SICKLE CELL SCREEN

139 |SKELETAL MUSC WITITR

140 |SMOOTH MUSC REX/TIT
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ATTACHMENT 1

MEDICAL LABORATORY SERVICES
REQUIRED TESTS

GENERAL LABORATORY TESTS

Line
Item |Test

141 |T3 UPTAKE

142 |T4 TOTAL

143 |T4, FREE

144 |TACROLIMUS

145 |TESTOSTERONE, TOTAL

146 |THEOPHYLLINE

147 |THYROGLOBULIN AB

148 |THYROGLOBULIN QT

149 |THYROID PEROXID AB

150 JTOPIRAMATE

151 ITRANS.FEE

152 |TRICHLOROETHYLENE

153 |TRIGLYCERIDES

154 |TROPONIN

1556 {UA, REFLEX

156 [UREA NITROGEN (BUN})

157 |URIC ACID

158 |URINALYSIS, COMPLETE

159 |VALPROIC ACID

160 |VANCOMYCIN

161 |[VANCOMYCIN,PEAK

162 |VANCOMYCIN,TROUGH

163 |VITAMIN B12

164 |[VOLATILES

165 [WET MOUNT
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ATTACHMENT 1

MEDICAL LABORATORY SERVICES
REQUIRED TESTS

MICROBIOLOGY AND VIROLOGY TESTS

Line
Item

Test

166

AEROBIC BACT.ID

167

C.DIFFICILE CULTURE

168

CLT,MYCOBACTERIUM

169

CULTURE, AEROBIC BAC

170

CULTURE, AUTOCLAVE

171

CULTURE, BLOOD

172

CULTURE, GENITAL

173

CULTURE, THROAT

174

CULTURE, UR ROUTINE

175

CULTURE,CAMPYLOBAC.

176

CULTURE,EAR,EXT.

177

CULTURE,EYE EXT.

178

CULTURE,NEISSERIA

179

CULTURE,SALM/SHIG

180

CULTURE,SPUTUM/LOWER RESP

181

H.PYLORI 1GG, QUANT

182

H.PYLORI IGG AB

183

HEPATITIS C VIRUS RNA, QN, PCR

184

HEPATITIS C VIRUS RNA, QL, PCR

185

HIV-1 AB BY WBA

186

HIV-1 GENOTYPING PRI

187

HIV-1 GENOTYPING RTI

188

HIV-1 RNA BY BDNA

189

HIV-1 SCR (REFL)

190

HLA-B27 ANTIGEN

191

HSV 1/2 HERPESELECT

192

HSV IGM TITER

193

HSV, IGM AB SCREEN
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ATTACHMENT 1

MEDICAL LABORATORY SERVICES
REQUIRED TESTS

MICROBIOLOGY AND VIROLOGY TESTS

Line
ltem [Test

194 |LYMPH SUBSET 4PNL

195 |LYMPH SUBSET 5PNL

196 {ORGID 1

197 |ORGID 2

198 |ORGID 3

199 |ORGID 4

200 [ORGID5

201 |RUBELLA IGG AB

202 |SUSC.MYCOBACTERIUM

203 jSUSC-1

204 [SUSC-2

205 |SUSC-3

206 [SUSC-4

207 ITOXOIGG AB

208 [VAR. ZOSTER (1GM)

209 [VZV IGG AB

210 [WOUND SUsC-2

CYTOLOGY AND HISTOPATHOLOGY TESTS

Line
Item |Test

211 |BIOPSY

212 |[CYTOLOGY, CONVENTIONAL PAP SMEAR
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ATTACHMENT 2
MEDICAL LABORATORY SERVICES
STAT TEST TURNAROUND REQUIREMENTS

TESTS FREQUENTLY REQUESTED
AS STATS

TURNAROUND TIME (TAT)

(After County notification to Contractor of
specimen requiring pick up)

Complete Blood Count (CBC): includes
differential if warranted

Maximum 4 hours

Comprehensive Metabolic Panel (BCP)

Maximum 4 hours

Urinalysis Maximum 4 hours
Glucose Maximum 4 hours
Potassium Maximum 4 hours

BUN/ Creatinine

Maximum 4 hours

Chorionic Gonadotropin (Beta HCG), serum

Maximum 4 hours

Partial Thromboplastin Time (PTT)

Maximum 4 hours

Prothrombin Time (PT)

Maximum 4 hours

Amylase Maximum 4 hours
Magnesium Maximum 4 hours
Ammonia Maximum 4 hours

LDH and LDH Isoenzymes

Maximum 4 hours

Troponin Level (In lieu of Creatine Kinase
Panel CPK, Total and Isoenzymes)

Maximum 4 hours

Therapeutic Drugs: theophylline, gentamycin,
carbamazepine, phenytoin, phenobarbital,
lithium, primidone, digoxin, vancomycin,
valproic acid

Maximum 4 hours




ATTACHMENT 3

MEDICAL LABORATORY SERVICES
CRITICAL VALUES TEST RESULTS

Below is the list of tests and the critical parameters for which the County requires
immediate notification after the test values listed below are encountered and
confirmed (Reference Exhibit B, Statement of Work, Subparagraph 5.2). For
notification/reporting, the telephone number is (213) 893-5658 and the fax
number is (213) 830-0682 (Reference Exhibit B, Statement of Work,
Subparagraph 10.15).

CRITICAL VALUES:

Hematology

Test Less Than Greater Than
WBC 2.5 x 10° cu mm 15.0 x 10° cu mm
RBC 2.5 x 10° cu mm 7.0 x 10° cu mm
Hemoglobin 10 gm% 17 gm%
Hematocrit 27% 60%

Platelets 60 x 10° cu mm 600 x 10° cu mm
Prothrombin INR >5
Chemistry

Test Less Than Greater Than
Glucose 50 mg/di 450 mg/dl
Sodium 125 mEg/L 160 mEq/L
Potassium 2.9 mEg/L : 5.5 mEqg/L
Chioride 60 mEq/L 120 mEq/L
Creatinine 2.4 mg/dl

BUN - 40 mg/dl
Therapeutic Drug Levels

Test Greater Than
Carbamazepine (Tegretol) 12 ng/ mi

Phenytoin (Dilantin) 20 ug/ mi

Phenobarbital 40 ug/ mi

Digoxin 2.0 ng/ ml

Primidone (Mysoline) 12 pg/ ml

Theophylline 20 pg/ mi

Valproic Acid 125 ng/ ml

Gentamicin (Trough) 2.0 ng/ mi

Gentamicin (Peak) 12 ng/ mi

Lithium 1.5 mEqg/L
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MEDICAL LABORATORY SERVICES
CRITICAL VALUES TEST RESULTS

Microbiology
Test

(+) Blood Culture
(+) AFB Smear

When a positive smear for AFB is found, the following individuals must be
notified:

1. L.A. County Public Health TB nurse at (213) 974-5127 (voice ) and (213)
687-3204 (fax).

2. MSB Communicable Disease nurse at (213) 893-5730.
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<KX _XX> <Client Name> <foreign system>
FSI HL7 Universal Interface Specifications Production Release 8.x

1 Document Information

1.1 Document Purpose

The purpose of this unit is to document the specific use of Cerner's Millennium Universal Interface (U/l) at
<Client Name> (<XXXX_XX>), located in <City>, <State>. This unit is an integral part of Cerner’s Millennium
U/l Specification and should be used in conjunction with all other appropriate units of the Universal Interface
documentation. This site-specific interface specification may detail contractual obligations that very from client
to client. It may also detail network topography and connectivity information such as IP addresses, port or
socket assignments. Therefore, this document should not be distributed, shared or discussed with other Cerner
clients.

1.2 Document Scope

This specification is not intended as a tutorial of systems interfaces. This document assumes the reader has a
basic understanding of interface concepts and the Health Level 7 (HL7) standard. This document assumes the
reader has access to the HL7 Standards manual. '

This specification is not intended as a tutorial of Cerner systems. This document assumes the reader is familiar
with the Cerner Millennium data model, products, and applications. This document also assumes that the reader
is familiar with Cerner's Implementation Methodology for system implementation. Any discussion of the
implementation methodology is outside the scope of this documentation and those guestions should be referred
to qualified Cerner personnel.

This specification will describe HL7 Events, Messages and Segments that will be supported in the interface(s)
between Cerner and the <foreign system> system designed for <Client Name>. It will also serve to document
any processes or procedures that may require special attention when implementing these interfaces.

1.3 Document References

This document is not intended to be a stand-alone technical reference. The HL7 Interface Standards, Version
2.3 provides the primary HL7 technical basis for these specifications. The following documents are used as a
technical/implementation reference for these specifications:

o Health Industry Level 7 Interface Standards, Version 2.2, December 1994.
»  Health Industry Level 7 Interface Standards, Veersion 2.3, 1997.

= The Cerner Millennium Universal Interface Specifications.

» Standard Naming Conventions.

» Disk Transaction Specification.

s Cerner Implementation Methodology (CIM).

1.4 Document History

This is a working document that contains interface specifications that have been or will be revised from time to
time.

Any status of DRAFT{p} indicates that this version is a preliminary draft and currently being edited and not
available for internal or external distribution. Any status of DRAFT{r} indicates that this version is a rough draft
or major rewrite and changes from the previous version will not be noted with ‘change bars’. DRAFT{r}
documents will be presented to the client for review. Upon acceptance, the client will complete Unit 2:
Appendix:C. Acceptance Form, and fax the form to the designated person. A status of FINAL will be set and the
signed acceptance form will become part of the document upon receiving the faxed and signed acceptance
form. Further modifications to a document in the status of FINAL will require use of form, Unit 2: Appendix D:
Change Request Form, and will be subject to review.

© 2003 Cerner Corporation Page 5
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The terms STANDARD, INITIAL, PROPOSED, INSTALL, and AVAILABLE refer to statuses for all non-
customized sections of Cerner's Universal Interface Specification. Please review Table 1.b, Unit 1 for a more
thorough explanation of document succession logic utilized by the System Integration Enterprise.

The history of this unit is outlined below:

Table 1.a - Document Control

Ver. | Template All Template 07/61/2602 200 . Team '
Update to Template . 3/28/03 Brinda LePoidevin

1.5 Document Contacts

Satisfactory design and implementation of any interface requires involvement of persons with:
* Anunderstanding of how the information system stores and processes data
* Anunderstanding of institutional and departmental policies and procedures
* Anunderstanding of the needs and requirements of system end-users

This section of the specification document will list client and foreign system and 3™ party contacts invoived in the
design processes.

Table 1. b - Document Contacts
Name - . |Title = . |Organization | Phone

© 2003 Cerner Corporation Page 6
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2 Summary of Site Specific Information

2.1 Introduction and Purpose

This specification describes and the defines the HL7 interfaces between The Reference
Laboratory serving as the performing site, and The Cerner Client Site serving as the ordering
site. Cerner Client Sites utilize the HNA Millennium (HNAM) PathNet system from Cerner
Corporation as their hospital or enterprise laboratory system.

Note: Alternately, Cerner Client Sites may utilize the HNAM ProVide system from Cerner
Corporation as their physician practice management system. The ProVide Reference Laboratory
interface is similar but not identical to the PathNet Reference Laboratory interface described in
this document. The ProVide reference laboratory interface uses a ‘requisition’ based trigger for
orders to the Reference Laboratory; the PathNet Reference Laboratory interface uses a ‘packing
list' based trigger for orders to the Reference Laboratory. The ProVide Reference Laboratory
Interface posts results directly to HNAM clinical event tables; the PathNet Reference Laboratory
Interface uses PathNet scripts to post resuits directly to PathNet tables. Other than the
information presented in this paragraph, this document currently does not include a discussion of
the ProVide Reference Laboratory interface.

This document contains the interpretation of the HL7 2.3 standard that is accepted by Cerner as
the standard for the HNAM Universal Interface. This specification contains information about
message types and segments supported by Cerner to send PathNet orders to the Reference
Laboratory and to receive resuits back to the Cerner Client Site.

This specification will cover the standard that will be used by any HNAM PathNet Cerner Client
that wishes to implement an interface with the Reference Lab.

Where database settings for Cerner clients or certain message fields are required to be set/ sent
in a particular manner, that information is noted in this document. For Cerner clients,
configurable options allowing limited customization, are likewise noted. Certain phrases, names,
or terminology that are initially bold-faced may be referred to in that manner throughout the
remainder of this document.

2.2 Document History

This document contains interface specifications that have been or will be revised from time to
time. Changes made after the initial release of this unit (as declared below) will be noted with
the use of a ‘change bar’ in the outside margin. These ‘change bars’ indicate sections of the text
which are new or have been modified and may or may not be printed in hard-copy printouts.

2.3 Cerner treats this document as a ‘Living’ document. As such, this
document will never be ‘FINAL’. Clients may request updates to this
document by contacting Cerner for this Related Documents

This specification assumes the reader has a basic understanding of the HL7 standard, message

structure, message types and segments. Consequently depending on the level of familiarity and
experience with the HL7 standard, this specification can not always be considered a stand-alone
document.

© 2003 Cerner Corporation. Page 7
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The Health Level Seven (HL7) Interface Standards, Version 2.3 provides the primary HL7
technical basis for these specifications. The HL7 standard should be referenced as needed.

The following documents serve as a technical guide and basis for these specifications.
* Health Industry Level 7 Interface Standards, Version 2.2, December 1994,
* Health Industry Level 7 Interface Standards, Version 2.3, 1997.

2.4 Project Background

Currently, the hospital or ordering laboratory would send specimens to the Reference Laboratory
for analysis and in return receive a hardcopy (chart) of the results for manual entry into their
PathNet system. The Ordering site would create or designate a log-in location as an external log-
in location. The Ordering site would also create or designate a service resource as an external
service resource and each procedure considered as a ‘send-out’ would load to this resource.

In the new interface, the specimens will be collected and received into the Ordering site’s
laboratory (received in lab), and a ‘packing list' or ‘specimen transfer list’ will be created for the
external log-in or reference lab location using the specimen transfer application. Once the
specimen transfer list is complete, the specimens have been checked, and the courier is on site,
the orders will be transmitted across the interface. Resuits transmitted back from the Reference
Laboratory will be posted into HNAM PathNet tables and the Clinical Event tables. In addition,
the ordering site will accept add-on and reflex orders and subsequent results for these orders.

Because of timing, batch processing, routing and charge considerations, cancels will not be
interfaced from either the performing or ordering side. A phone call from the ordering site
requesting the cancel has proven to be the best approach for communicating and synchronizing
cancel requests. A phone call from the ordering site to the reference laboratory requesting an
add-on order has also proven to be the best approach for communicating add-on order requests.

Using the HL7 standard will allow the interface to be more flexible in the industry.

2.5 Special Design Considerations

The Universal Interface (Ul) will be utilized at all Cerner ‘Ordering’ sites. Workflow will be
one-way with orders going to the Reference Lab and resuits transmitted back to the Ordering site.
Additionally, if the Reference Lab will be performing reflexive testing, the Reference Lab will send
the generated orders back to the ordering sites. Canceled orders from the performing site
will not be sent through the interface.

If an interface engine is utilized, the engine will provide the communications and the routing. Both
sides of the interfaces MUST supply enough information in the MSH segment to allow for
necessary routing. In addition, if the reference laboratory requires batch file segments and the
engine is unable to accept these segments from Cerner, the engine must provide the batch
segments as required by the reference laboratory.

2.6 Contacts

Satisfactory design and implementation of any interface requires involvement of persons with:
* Anunderstanding of how the information system(s) stores and processes data

* Anunderstanding of institutional and departmental policies and procedures

* Anunderstanding of the need and requirements of system end-users

This section will list client and supplier contracts involved in the design processes. It will also

idnnﬁfy the client-contact towhich Carnarwill mail varsinns nf tha. epar\ifir\gﬁnn durinathe dasion
t M " g-+ g

© 2003 Cerner Corporation Page 8
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phase. It is the responsibility of this contact to make and distribute copies to other suppliers and
client personnel. Specifications must be approved by Cerner, the client, and other suppliers
before development of the vendor specific scripts can begin. The following tables list contacts
involved in the specification of this interface

Table a — Contact List

Cerner Project Role Phone / Fax E-mail

Performing Site Project Role Phone /Fax E-mail
[Title

Ordering Site Project Role Phone / Fax E-mail
Title

2.7 ProjectIssues

As with any project, issues will arise during both the planning and implementation phases. To
assure successful completion of the project, these issues must be tracked and resolved. Unless
other arrangements have been made for this project, Cerner assumes the client project manager
will be responsible for maintaining and distributing the project issue list.

# | Issue Description Responsible | Status Resolution

© 2003 Cerner Corporation Page 9
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2.8 Change Management: Interface Change Request Form

CHANGE INITIATED BY:
Cerner Client

Cerner Corporation
Reference Laboratory

Name

TYPE OF CHANGE:

Transaction Modification
New Transaction

New Interface Requirement
Design Error/Inadequacy
Design Improvement

Other

Title

DESCRIPTION:

IMPORTANCE: Mandatory

IMPACT STATEMENT:

DISPOSITION:

Cerner Client

Reference Laboratory

Cerner Corporation

___Highly Desirable ___Desirable

Approve

Date

Approve

Date

Approve

Date

___Disapprove

___Disapprove

___Disapprove

© 2003 Cerner Corporation

Page 10
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3 Summary of Reference Lab Specific Information

3.1 Introduction

Many Cerner clients can use this document. Consequently, this document will be organized
based on the common concepts of the HL7 standard provided by the HL7 committee. Where
interpretation of the HL7 standard is required, the requirements or limitations of the Reference
Lab will be the deciding factor.

3.2 HNAM Applications in Use

Currently, the PathNet Reference Laboratory Universal Interface will support only orders and
results defined in HNAM as a general laboratory activity type.

3.3 Interfaces to be Implemented

Messages from HNAM:
Orders (ORM) — NW order control only

Messages to HNAM:
Results (ORU)
Reflexive Orders (ORM) — NW order control only

© 2003 Cerner Corporation ' Page 11
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4 HL7 Concegts and Definitions

4.1 HL7 Basic Formatting Rules
The interface will not transmit continuation messages using the DSC or ADD segments.

Configurable option: The interface < will / will not > transmit the HL7 null (double quotes) value.
Configurable option: The interface < will / will not > use the recommended HL7 delimiters: |*~\&

Cerner makes the following assumptions regarding interface processing:

* The receiving system will ignore data elements valued by HNAM but not used or wanted by
the receiving system. The Universal Interface will not selectively value fields in a given
segment. If the Cerner includes a segment, all fields available in the current version of the
Universal Interface will be populated.

* Fields larger than the HL7 length or the current receiving system data field will be either
truncated by the receiving system or validated and rejected.

» Cerner users will build a code value outbound alias for coded data required or used by the
receiving system. The Universal Interface will value fields without a code value alias row
using the internal code value preceded by the literal ‘CD:’. This feature allows users and/or
receiving systems to identify required or processed fields that have no outbound alias.
Again, Cerner assumes that fields not used will be ignored by the receiving system and
therefore require no outbound alias. For example in an HNAM environment, ‘Sex’ is a
coded value in HNAM; A code value of 33456 exists with a display of ‘Male’ and an outbound
alias of ‘M’. A code value of 33457 exists with a display of Female but with no outbound
alias. If the patient is male, the PID-8-Sex value will be ‘M’; if the patient is female, the PID-
8-Sex value will be |CD:33457|. Note: The actual code value will vary by domain (e.g., test
and production can have different numeric code values for the same data element).

* Cerner users will build a code value outbound alias for HL7 CE, ID, IS and ST data elements
that map to a coded data element in HNAM and that will be processed by a receiving system.
The contributor source for code values is configurable for each communication client ( e.g.,
reference laboratory system). A primary and secondary source can be built. The interface
will decode and use an alias built by the primary contributor source before attempting to
decode and use an alias built with the secondary contributor source. To send an empty HL7
field ()]), Cerner users can create a code value outbound alias row with no value entered in
the alias field.

4.2 Escape Character Processing

As an HL7 message is constructed, certain characters are used to delineate fields. At times,
these delimiters may also be used in the message fields. To accommodate the need for such
use, HL7 provides for escape character processing.

Due to the potential of future expansion and the need to make this interface as robust as
possible, all Cerner sites will be responsibie for handling escape character processing to HL7
standards. Cerner will provide for support for escape character processing limited to the
following:

AR\ = Field delimiter
© 2003 Cerner Corporation Page 12
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\S\ = Component delimiter
I = Sub-component delimiter
\R\ = Repetition delimiter
\E\ = Escape delimiter
For example:

if the user enters a note to “call order doctor & nursing station with results”,
the interface would send

|call order doctor \T\ nursing station with results|
where \T\ represents the sub-component delimiter.

4.3 Formatted Text
HL7 also provides for the use of text formatting commands surrounded by the escape delimiter.

Currently, Cerner will send formatted text using only the formatting command for a new line (hard
carriage return) transmitted as \.br\. In lieu of the formatting command, the Universal Interface
will provide an option to send unformatted text using the repeat delimiter to indicate a hard
carriage return.

Currently, the Universal Interface can send but cannot accept formatted text.

4.4 Time Zone Processing (future direction)

HL7 Time Zone processing infers the addition of the time zone in all TM or TS fields formatted by
the sending side of the interface and the adjustment of all times on the receiving side of the
interface.

Currently, the HNAM Universal Interface does not support HL7 Time Zone processing.

4.5 Name Processing

HL7 provides for separate and discrete name fields for a patient. When transmitting a name
from any ordering site, the current or legal name will be sent using any name components valued
in the HNAM database. Although not required, Cerner recommends that the reference
laboratory return the name in the same format. If the reference laboratory is unable to return the
name as transmitted, the configurable option to use name as a match validation criteria cannot be
used in this interface.

[last name”first name"middle name”suffix"prefix"degree"type|

© 2003 Cerner Corporation Page 13
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5 Technical Protocol

5.1 Communication Link

Communications will utilize one of two methods for transferring HL7 messages between the
Millennium system and the Reference Laboratory. Currently the following options are supported
for communications:

1) HL7 Batch Protocol via the Z-Modem File Transfer Protocol.
2) Individual HL7 Messages via TCP/IP Sockets communication using HL7 MLLP.

If an engine is used, the engine will be responsible for routing of orders to the reference lab and
routing results from the reference lab to the appropriate order site.

Test environments between the ordering and performing sites is a requirement!

5.1.1 4.1.1 HL7 Batch Protocol

The HL7 Batch Protocol option will use the Z-Modem File Transfer Protocol. The ordering site
will initiate all file transfer communications. When at least one batch of orders is available to be
transferred, the ordering site will initiate a dial-up connection and transfer the batch file(s) using
the Z-Modem File Transfer Protocol. Once all order batch files have been transferred, the
ordering site will request to receive any result batch files that are available. When all available
results batch files are successfully received, the ordering site will disconnect the dial-up
connection.

5.1.1.1 HL7 Batch File Structure

HL7 Batch Segment Segment Name Comments

[FHS ] File Header

:[BHS ] Batch Header

: : { [ ORM or ORU Messages |} ORM or ORU See “HL7 Message Definition” Section

} Messages for structure of ORM and ORU
messages.

:[BTS] Batch Trailer

[FTS] File Trailer

{} — Denotes repeating segments
[1- Denotes optional segments

The HL7 Batch File will be in ASCIl text format. Each HL7 segment will represent a separate
record within the file with the record delimiters being a single carriage return and line feed.

5.1.1.2 Batch File Message Structure and Envelope

When the interface is configured to include HL7 file and/or batch segments, the first message in
the file will start with FHS (file header segment) or BHS (batch header segment). The last
message in the file will end with BTS (batch trailer segment) or FTS (file trailer segment).

LR bl ¥l R
LY T 110 T
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BHS <CR>

MSH <CR> PID . . . OBX <CR> first HL7 message in the batch

MSH <CR> PID . . . OBX <CR> last HL7 message in the batch

BTS <CR>

FTS <CR> <EB> <CR>
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5.1.2 HL7 Messages via TCP/IP Socket Communications

HL7 messages can be sent individually via a TCP/IP Socket Communications Protocol. The
ordering site will initiate all file transfer communications. Each message will be contained in an
MLLP envelope (see “HL7 MLLP Envelope”).

5.1.2.1 HL7 TCP/IP Socket Communications Messaqge Structure

HL7 messages sent via TCP/IP Socket Communications Protocol will follow the message
structure outlined in the section titled, “HL7 Message Definition”. In addition, each segment will
have a single carriage return and line feed delimiter appended at the end.

5.1.22 HL7 Sequence Number Protocol
HL7 Sequence Number protocol will not be used in this interface.
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5.1.3 Single Message MLLP Envelope

Each message (ORU or ORM) will be written with the HL7 MLLP envelope and with each
segment separated by a carriage return:

<SB> MSH <CR> PID <CR> ... OBX <CR> <EB> <CR> where

<SB> = Start Block, 1 Byte, ASCIl <VT>, DEC<11>, HEX<0x0B>. This should not be
confused with the ASCII characters SOH and STX.

<EB> = End Block, 1 Byte, ASCIl <FS>, DEC<28>, HEX <0x1C>. This should not be
confused with the ASCII characters ETX or EOT.

<CR> = Carriage Return, 1 Byte, ASClI<CR>, DEC<13>, HEX<0x0D
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6 Interface Functionality Summary

6.1 Orders

Orders are triggered outbound via the PathNet Transfer Specimens application to ESO.

6.2 Reflexive Orders

Reflexive orders inbound are accepted as an ORM message. No ORC segment is necessary.
MSH;5 and MSH;6 should be the string “RLI" to activate Reference Lab processing logic in the
ESI Server.

6.3 Results

Reference Lab results are accepted inbound into HNAM.
* MSH;6 must be the string “RLI" to activate the “old” Reference Lab processing logic in
ESI. _
* To activate the new version of ESI RefLab results processing, the Receiving Facility
(MSH;6) must be aliased to the CDF Meaning of “REFLAB PROCESSING” in code_set
15769. The new processing contains:

1. The ability to prevent a DTA from posting in PathNet by not including it in the request
to PathNet. This is done by aliasing the CDF Meaning of “RLISKIPDTA" and
inserting that alias into OBX;5 in ModObiject scripting.

2. The ability to translate a resuit value by aliasing the CDF Meanings of either
“RLIPOSTTNP” or “RLIPOSTDNR" and inserting that alias into OBX;5 in ModObject
scripting.

3. The functionality :

* The Cerner 18 character (unformatted) accession number MUST be in Placer Field 2
(OBR;19) for ESI.

* Results processed by the ESI RLI logic will first post to PathiNet tables via Request
250074 (GLB_UPD_LAB_RESULTS) and then will be passed to Clinical Events from
GLB_UPD_LAB_RESULTS via Process Server logic associated with this script.

* As of the November 2001 PathNet Cumulative OCD (7536):

Only VERIFIED (Final) and CORRECTED resuilt details (DTAs) will appear in
PathNet. reference lab resulted the test and should provide verification. Result
details are processed by GLB_UPD_LAB_RESULTS according to the following table:

Result coming inbound Current Result Outcome/New Status
Status
VERIFIED (no result posted) VERIFIED
CORRECTED (no result posted) CORRECTED
VERIFIED VERIFIED (no change)
CORRECTED VERIFIED CORRECTED (updated result)
VERIFIED CORRECTED (no change)
CORRECTED CORRECTED CORRECTED (updated result)
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6.4 Reflexive Order Results

Reflexive order results will post to a Reflexive Order in the same HL7 format and in the same
processing logic as normal, non-reflexive RLI ORU results.

6.5 Cancels (Out of HNAM and into HNAM)

Cancels out of HNAM to the Reference Lab are not supported. Cancels, in the form of a ORU or
an ORM message, are not supported into HNAM.

6.6 Supported PathNet Modules

This interface is for HNAM PathNet General Lab only. Micro results have limited support now in
the form of charted results (NO discrete results are supported). AP and BloodBank are not
supported.

6.7 PathNet Build Instructions

Detailed PathNet build instructions can be found in the PathNet Cerner Millennium Support Guide
(CMSGQG) in CKN.

© 2003 Cerner Corporation Page 19



Ul Unit 2 HNAM Generic Reference Lab
XXX XX> <Client Name> <foreign system>
FSI HL7 Universal Interface Specifications Production Release 8.x

7 Concepts and Terms used in Interface Discussion

7.1 General Concepts

Store and Forward Fields:

These are fields that can be passed into the Reference Lab system from the sending system.
These fields can be used to store proprietary information as no processing occurs on the
Reference Lab system to manipulate or change this value. When transactions are passed back
to the ordering system, this information is passed back to allow the ordering system to process
the information received from the Reference Lab.

7.2 Patient Identification

While a reference lab deals with ‘specimens’, the system will recognize certain pieces of
information that must be maintained on those specimens. That information differs vastly between
a reference lab environment and a regular hospital or enterprise order entry system in keeping
track of laboratory work. These terms are listed below:

Person Alias:

Each person will have one or more identifiers of different types. Types of identifiers include
medical record number, community medical record number, social security number, driver’s
license, passport, state or province or national heaith number, etc. Each identifier belongs to an
alias pool or bucket of numbers that is owned and validated by an assigning authority
organization or system. Although only one organization owns the alias pool, each pool of
identifiers can be used by more than one organization to identify a person. Consequently
although frequently related, a patient’s location or organization associated with an encounter is
independent of the assigning authority organization.

Medical Record Number:

A medical record number (MRN) is defined as the permanent patient identifier. Upon initial
patient registration at a health care organization, a patient is given a medical record number that
will be his unique life-time identifier. Each person may have more than one medical record
number where each medical record number is from different alias pool and assigning authority.
However, each encounter or visit will be associated with only one medical record number.

In the reference laboratory interface, the medical record number associated with the encounter
will be provided in PID-2.1-External Patient Id.  The assigning authority will be provided in
PID-2.4-Assigning Authority. The ordering site will always send the medical record number
identifier. The medical record number will be stored and returned by the performing site;
however when processing results from the reference lab, the ordering site will identify a person
using an indirect person match from the HNAM accession number and/or order number.

Other Person Aliases:

When available, the ordering site will send Social Security Number (SSN) in PID-19-SSN .

When available, the ordering site will send State or Province Health Identifier (SHIN) and National
Health Identifier (NHIN) in PID-4-Alternate Patient Id.
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Encounter Alias:

An encounter or visit will have one or more identifiers including financial number and visit number.
The financial number is assigned by the health care facility when the patient is registered.
Encounter aliases will not be used in the reference laboratory interface. When processing
results from the reference lab, the ordering site will identify the encounter using an indirect
encounter match from the HNAM accession number and/or order number.

7.3 Encounter Level Concepts

Information gathered at the encounter level is usually passed across an HL7 interface in the PV1
segment. This segmentis NOT required in an order or result transaction. However, some
systems may require this information for internal processing purposes. It is recommended that
the PV1 NOT be sent.

Encounter Organization:

Each encounter or visit is associated with a specific health care organization. The encounter
organization determines the alias pools used to identify persons (patients and personnel) and
organizations, organization level security, charge processing configuration, and interface
configuration. If patient populations must be assigned to different institutions, then individual
accounts will be maintained at the ordering site. Each account will be assigned a unique
reference lab account number and separate order batches will be transmitted.

?7?? Open: Confirm how PathNet will maintain accounts and create separate order batches. An
account could be an organization alias whose value is assigned by the reference laboratory.

The reference laboratory would be defined as an organization that owns an organization alias
pool of type 'ACCOUNTNBR’.  The account number maps to the BSH- and MSH-4-Sending
facility. ~Alternately since each reference lab account will be defined as a separate log-in
location (transfer to location), the account number could be an alias the location with an alias type
of account number. The location may be a logical not a physical location but users would have to
know which transfer to location was appropriate. Alternately since each reference lab will also
be a service resource of type reference laboratory, the account number could be added to service
resource table or an alias to the service resource code.

Patient Type:

Patient type defines the patient population for an encounter. The patient type is demographic
information usually required to register a real patient and often required to register a specimen,
However, in a reference laboratory environment, this information is not required to pass an order
to the performing site. The ordering site database may be constructed to send the appropriate
patient type (code value alias outbound), but the Reference Lab will not need to return this value
on a result or reflexive order.

Patient Location:

Patient location defines the physical location of the patient. The point-of-care location (nursing
station, ambulatory location) is usually required to register a real patient and a dummy location is
often required to register a specimen. However, in a reference laboratory environment, this
information is not required to pass an order to the performing site. The ordering database may
be constructed to send the appropriate data, but the Reference Lab may ignore this value.

—PRhysieians:
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The ordering physician will be provided in OBR-10-Ordering Physician as an identifier followed by
the name. The format (size, numeric or alphanumeric, etc) of the physician identifier varies by
site. If the Reference Laboratory system requires the use of the ordering doctor, the reference
laboratory system will perform the translation. Because of the number of clients sending orders
to the reference laboratory, the reference laboratory may prefer to post all physicians crossing the
interface as non-staff or free text doctors or prefer to completely ignore this data element.

7.4 Order Level Concepts

7.4.1 Procedure Type and ldentification

Procedure Numbers:

Orderable procedures will be identified in both order and result messages by a procedure number
defined on the Reference Laboratory system. The reference laboratory will not perform
translations in either direction. The ordering site will translate to the reference laboratory
procedure when sending orders and translate from the reference laboratory procedure when
receiving results. In the HNAM database, each orderable procedure is an order catalog item
(code set 200). The code value alias and code value outbound alias contains the procedure
number of the reference laboratory.

Super Groups and Care Sets:

A super group or care set is an ordering convenience that contains multiple orderable

procedures. When a super group or care set is ordered, a separate order is created for each

component of the set.  In HNAM, a super group contains components defined with the same -
order accept format (e.g., each component is a general lab procedure performed on the same

source with the same prompts). A care set contains components defined with different order

accept formats (e.g., a laboratory and a radiology procedure).

The super groups or care set orderable procedure will not be transmitted in the reference
laboratory interface. All super groups or care sets will be pre-exploded by the ordering site and
transmitted at the component level.

Interval Tests:

Interface tests are special types of care sets (e.g., Glucose Tolerance Test). 7?7 Open:
Additional discussion with PathNet is required to determine how the specimen transfer application
handies interval tests and components of interval tests.

Activity Type: ‘

HNAM classifies each orderable procedure defined in the order catalog by catalog type (cs6000),
activity type (cs106) and activity sub type (cs5801). The reference laboratory interface will only
include PathNet procedures or catalog type (code value from code set 6000 whose cdf meaning
=GENERAL LAB). The initial release of the reference laboratory interface will support only
procedures with a general laboratory activity type (code value from code set 106 whose cdf
meaning =GLB). The initial release of the reference lab interface will not support microbiology,
blood bank or anatomic pathology activity types.

Prompt Tests:
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Prompt tests are resultable tests (code set 14003, discrete task assay) available for result entry at
order entry by the person entering the order. Prompt tests provide information expected to be
known by the user entering the order.

7.4.2 Order Identification

HNAM Order Number (Order id):

The HNAM order number (order id) is an order identifier-unique across a single HNAM domain or
system that identifies a specific order. The order id will not wrap or be reused. To remain forever
unigue, the size of the order id can grow to 64 bytes. The HNAM order id will be provided in
OBR-2.1-Placer Order Id. If the reference lab can store this field, it should be returned in the
same field when the result is returned. The reference lab should never value this field for reflex
or add-on orders.

Accession Number:

The HNAM accession number is a 20 character identifier that can be used to identify a particular
specimen. The Reference Lab performing site will not accept or use the accession numbers
from the ordering sites. The ordering sites accession number will be a store and forward field.
The Accession Number will always be the unformatted value in the OBR-18-Placer Field 1. The
Reference Lab will be required to return the ordering sites accession number.

Additional order alias:
For reflex or add-on orders initiated by the reference lab, the Universal Interface will store the
reference laboratory’s order identifier provided in OBR-2.2-Filler Order Id as an order alias.

7.4.3 Order Information

Order Comments:

Order comments can be classified by comment type (cs14) as either chartable (cdf meanging
=ORD COMMENT) or non-chartable (cdf meaning =ORD NOTE). All comments will be sent to
the Reference Lab system regardiess of whether they are chartable (order comments) or non-
chartable {(order notes). If an add-on order from the Reference Laboratory includes order
comments, the ordering site will post these comments as non-chartable. When resulits are
returned to the ordering site, order level comments will not be posted.

Priorities:

Appropriate priorities will be sent to the performing site. The code value alias for collection
priority (cs2054) and report priority (cs1905) will be valued ‘RT’ or ‘ST’. When results are
returned to the ordering site, priority will not be validated.

Specimen Source:

Specimen source or type (¢s2052) is a required data element in the HNAM PathNet system. To
process add-on orders from the reference laboratory, specimen source codes must be sent from
the reference laboratory and must be aliased to HNAM specimen source codes. In addition to
prevent fatal errors during server processing of interface orders, HNAM users must build a
default for all required fields in the HNAM order accept formats.

Ordering Location:
Orderina location will not be used in the reference laboratory interface.
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Specimen Label Printer:

Labels will be produced on the ordering site and are not guaranteed to be unique with other sites.
Consequently, the Reference Labaratory will not use the HNAM specimen label.  For reflex
orders coming back from the reference lab, label print CAN be suppressed if the client request
this.

7.4.4 Order Activity

Cancellations:
As previously stated, cancel messages will NOT be transmitted from either the ordering or
performing site.

7.4.5 Order / Admit Functionality

The reference laboratory will support order/admit functionality. Rather than receive separate ADT
messages, the Universal Interface will construct a registration based on information in the HL7
order and default database parameters.

7.46 Microbiology Options: Limited micro reference lab results are supported by the
interface. Micro will post text to a micro report format. Discrete micro results from a
reference are NOT supported. Statistical micro reporting is NOT available with the
results from the reference lab at this time.

7.47 Anatomic Pathology Options: AP results are NOT supported at this time.

7.5 Result Reporting Concepts

Sending Application:

The performing site will value the MSH-3-Sending Application with a mutually agreed upon
unique identifier for this reference laboratory interface. The Universal interface uses this value to
determine the contributor system (cs89) and associated interface processing parameters and
configuration.

Sending Facility:
The MSH-4-Sending Facility will be valued with the Reference Lab assigned account number

Receiving Application:

The performing site will value the MSH-6-Receiving Facility with the literal ‘RLI'. Currently this
literal is required for the ESI server to process reference laboratory results differently than OCF
repository results.

Ordered Procedure Identification:

The reference lab will send all procedure identifiers as they are listed in the Reference Lab
procedure database. The ordering site will maintain the translation or code value alias of these
procedures to the HNAM order catalog item (code set 200). The HNAM ordering site will accept
results for an orderable procedure when the transmitted code value alias translates to the HNAM
order catalog item. :
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Resultable Test Identification:

Likewise, the Reference Lab will send all detail procedure identifiers as they are listed in the
Reference Lab procedure database. The ordering site will maintain the translation or code value
alias of these procedures to the HNAM discrete task assay (code set 14003). The HNAM
ordering site will accept a discrete or detail procedure for result posting when the transmitted
code value alias translates to an HNAM discrete task assay code.

NTE Information:

Result Footnotes:

The Reference Lab will send ALL resultable footnotes in NTE segments. The NTE-2-Source of
Comment will determine the type of information in the textual portion of the segment. The
transmitted value will be validated for a code value alias to comment type (code set 14). An
alias to a code value with a cdf meaning =RES COMMENT will be a chartable comment. An
alias to a code value with a cdf meaning =RES NOTE will be a non-chartable comment. An alias
to a code value with a cdf meaning =INTERPDATA will be interpretive data. When a transmitted
value does not match an alias value, the ESI Server will post the comment as a non-chartable
comment. Suggested values are C=chartable; I=Interpretive Data; N=Non-Chartable.

The personnel id for this comment will default to the personnel id created for this contributor
system.

Interpretive Data Option:

Interpretive data will be sent in NTE segments with information that is active in the Reference Lab
system at the time the specimen is drawn. The ordering site will receive this data in an NTE and
post as a result footnote whose type is result comment.

Careset Results:

If a client should ever send an order to the Reference Lab system built as a careset in the
Reference Lab procedure directory, the Reference Lab system will return the results to the
ordering system at the orderable component. For example, when a CBC is ordered and the
Heme is completed, a result will be returned with the CBC as the orderable component and only
the Heme results will be returned. When the differential is completed, the result will be returned
with the CBC as the orderable component and only the Diff results will be returned. This

situation should only occur when definition of a procedure as a careset is not synchronized at the -
ordering site and the Reference Lab.

Result Format:
All general laboratory results will be returned as discrete data elements.

Result Types:
In HNAM PathNet, code set 289 (result type) defines the type of result. Currently the reference
lab interface only supports ST or TX (freetext), NM (numeric), and CE (alpha). See open issues.
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Responsible Observer Identification:

The ordering system will receive the responsible observer in OBX-16. To avoid excessive
database building on the ordering system database, the ESI Configuration Tool should be set
either to validate and free text or to always free text. Because HNAM PathNet tables do not
provide for freetext personnel, the ESI server will use the default prnsi_id defined for this
contributor system.

Producers ldentification:

The following functionality is not currently available. The ordering system will use the service
resource where the result is performed to append a footnote to that result. If the Reference Lab
sends the specimen to another outside Reference Lab and does not perform the test, then the
Reference Lab must return a value in the OBX-15-Producer ID field that will map to a valid HNAM
service resource. See open issues.

Charted Result Formatting Option:
Not applicable at this time.

7.6 Ordering Site Client Driven Options (future direction)
See open issues and future direction section for a list of options under consideration.
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7.6.1 HL7 Standard Identifiers

Each individual transaction will contain HL7 Standard |dentifiers unless specifically noted under
section 4, Interface Configuration.

Table 2.h — HL7 Standard Identifiers

dentifi 22 CHAR
Real-time Start of HL7 Message VT 0B 13 <011> "K
Real-time/Upload | End of HL7 Segment CR 0D 15 <013> "M
Real-time End of HL7 Message FS, CR 1C, 0D 34,15 <028><013> “\ "M
Upload New line LF 0A 12 <010> ~J
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Ul Unit 2 HNAM Generic Reference Lab Interface
<XXXX_XX> <Client Name> <foreign system>
FSI HL7 Universal Interface Specifications Production Release 8.x

10 Appendix A: Code Set Task List

Attached is a link to the generic HNAM VPN installation guide for reference lab interfaces. It
contains detailed information about the various inbound and outbound aliasing that needs to
be done, as well as the ESI configuration that will need to be built.

HNAM Generic BRLI Implementation Guide

©2003 Cerner Corporation. All rights reserved. This document contains confidential Page 61 of 65
information which may not be reproduced or transmitted without the express written
consent of Cerner.
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12 Appendix C: Acceptance Form

= CERNER

cationsfor: ' | <Client Name>
| <foreign system>

| <Implem