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May 4, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL TO AMEND THE COMMUNITY HEALTH PLAN -
IN-HOME SUPPORTIVE SERVICE WORKERS HEALTH
BENEFITS PROGRAM AGREEMENTS
(All Districts) (3 Votes)

IT IS RECOMMENDED THAT YOUR BOARD:

Delegate authority to the Acting Director of Health Services, or his designee,
for the period of July 1, 2006 through June 30, 2007, upon review and
approval by County Counsel and the Chief Administrative Office (CAO),
and notification to the Board within 30 days after execution, to:

1. Execute Amendment No. 2 to Agreement No. H-213335 with the
Personal Assistance Services Council (PASC) to increase the rates
paid to the County's Community Health Plan (CHP) to provide or
arrange for the provision of health care to eligible In-Home
Supportive Services (IHSS) workers under the IHSS Workers
Health Benefits Program.

2. Extend the initial term, January 8, 2002 through June 30, 2006, for
an additional 12 months through June 30, 2007 and negotiate the
rates of the IHSS Workers Health Benefits Program Agreements
with the service providers listed on Attachment B.

3. Execute future Amendments with PASC to incorporate provisions
mandated by State law and regulations, County ordinance, and
Board policy, and make non-substantial changes in contract
language to improve clarity or correct inadvertent errors or
omissions.
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4.  Execute future Amendments with IHSS Workers Health Benefits Program contractors
to: a) incorporate provisions mandated by State law and regulations, County
ordinance, and Board policy, and make non-substantial changes in contract language
to improve clarity or correct inadvertent errors or omissions; and b) adjust rates and
financial risk on a prospective basis, provided that such adjustments do not exceed the
Board-approved maximum rate.

5. Offer and execute Board-approved standard form agreements on a prospective basis
with qualified IHSS Workers Health Benefits Program providers listed in
Attachment C, or other providers if the CHP requires such Agreements to increase
service capacity or access for its members within CHP defined limited geographic
areas that are consistent with existing CHP network configuration and required
regulatory standards, and if such providers meet CHP's contracting criteria listed in
Attachment D.

PURPOSE/JUSTIFICATION OF THE RECOMMENDED ACTIONS:

The Department of Health Services (DHS or Department) is recommending approval of these
actions to enable the CHP to: a) ensure continued access to health care for eligible IHSS
workers; b) offer standard form agreements to qualified IHSS Workers Health Benefits
Program providers to increase capacity or access to care; and ¢) execute certain types of
Amendments to ensure continued compliance with State laws and regulations and requirements
by other regulatory agencies.

FISCAL IMPACT/FINANCING:

Under the Agreement with PASC, the CHP receives a per member, per month capitated rate for
each THSS worker enrolled in the CHP. The CHP has not received an increase in rates from
PASC since the inception of the program on January 8, 2002. The increase in rates will assist
the CHP with addressing the rising costs of health care by adjusting the reimbursement rates to
DHS facilities and CHP contracted providers. The revised rates will be kept confidential in
accordance with Section 1457 of the California Health and Safety Code and, once approved,
will be shared with each Board Office, the CAQO, and County Counsel.

The IHSS Workers Benefits Program is funded by PASC, who utilizes Federal and State funds
(82.5%) distributed by the State Department of Social Services to the County's Department of
Public Social Services (DPSS) (fiscal intermediary for PASC), and net County cost (17.5%).
As aresult of the PASC rate increase, the increased funding for the THSS program is being
made available through an appropriation adjustment in a separate Board action by DPSS to
revise its Fiscal Year 2006-07 budget. Funding will be requested in future fiscal years as
necessary.
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Consequently, the rates of the IHSS Workers Benefits Program Agreements with contract
providers will be negotiated based on the PASC’s increased rates to the CHP, subject to prior
review and approval by County Counsel and the CAQ, and notification to the Board of the
negotiated confidential rates. The CHP receives a per member per month capitation rate
payment from PASC for each THSS Worker.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

On January 8, 2002, the Board approved the development of a health benefits program,
otherwise known as the IHSS Workers Health Benefits Program, for eligible ITHSS workers in
Los Angeles County through expansion of the CHP. The Program was subsequently approved
by the State Department of Managed Health Care. Prior to the Board action, PASC, the
employer of record for the IHSS workers, established an agreement with the Services
Employee International Union, the bargaining unit representing IHSS workers, to provide
health care benefits to its employees who are authorized to work a minimum of 112 hours each
month for two consecutive months.

On September 16, 2003, the Board approved lowering the eligibility threshold to 80 hours per
month for two consecutive months. The revised eligibility guidelines resulted in a substantial
increase of IHSS workers enrolled in the program. Approximately 22,000 IHSS workers are
currently receiving their health care under the CHP. Due to this rise in enrollment there has
been a correlating increase in the cost. The rate increase to CHP will provide and arrange for
appropriate health care to eligible IHSS workers.

The Agreement with PASC provides that either party may terminate for convenience with a
180 days prior written notice. The Agreements with the service providers will be amended to
provide that either party may terminate for convenience with a 120 days prior written notice.

Attachments A, B, C, and D provide additional information.

CONTRACTING PROCESS:

It is not appropriate to advertise Amendments on the Los Angeles County Online Website.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

Board approval of the recommended actions will ensure that vital health care services remain in
place and continue uninterrupted at DHS facilities and contracted service providers for IHSS
workers.
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When approved, this Department requires three signed copies of the Board’s action.

Respectfully submitted,

f, M.D.
and Chief Medical Officer

THSS Bltr.Ivb.wpd
Attachment (4)

¢:  Chief Administrative Officer
County Counsel

Executive Officer, Board of Supervisors
Office of Managed Care
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ATTACHMENT A

SUMMARY OF AMENDMENTS

Type of Service:

Health benefit services for In-Home Supportive Services (IHSS) workers who meet certain eligibility
requirements for the IHSS Worker Health Benefits Program, funded with federal, State, and County funds
under the terms of the Personal Assistance Service Council (PASC), which are provided or arranged for
through the Community Health Plan under agreements with primary and specialty care, private hospitals,
pharmaceutical service providers and County facilities.

Agency Name:

Personal Assistance Services Council (PASC)

4730 Woodland Avenue, Suite 405

Sherman Oaks, California 91423

Attention:  Ron Osterhout, Chief Executive Officer
Telephone: (818) 206-7006

Current contracted service providers listed under Attachment B and potential providers on Attachment C.

Term of Agreement:

PASC/County Agreement is effective January 8, 2002 through June 30, 2007. The related County/Service
Provider agreements are effective June 18, 2002 through June 30, 2007.

Financial Information:

The IHSS Workers Benefits Program is funded by PASC, who utilizes Federal and State funds (82.5%)
distributed by the State Department of Social Services to the County's Department of Public Social Services
(DPSS) (fiscal intermediary for PASC), and net County cost (17.5%). As a result of the PASC rate increase,
the increased funding for the IHSS program is being made available through an appropriation adjustment in a
separate Board action by DPSS to revise its Fiscal Year 2006-07 budget. Funding will be requested in future
fiscal years as necessary.

The rates of the IHSS Workers Benefits Program Agreements with contract providers will be negotiated based
on the PASC’s increased rates to the CHP, subject to prior review and approval by County Counsel and the
Chief Administrative Office and notification to the Board of the negotiated confidential rates. The CHP
receives a per member per month capitation rate payment from PASC for each THSS Worker.

Geographic Area To Be Served:

Countywide.

Accountabie for Program Monitoring:

Office of Managed Care.

Approvals:

Office of Managed Care: Dave Beck, Acting Director
Contracts and Grants Division: Cara O'Neill, Chief
County Counsel: Eddie Yen, Senior Associate



ATTACHMENT B
COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
OFFICE OF MANAGED CARE - COMMUNITY HEALTH PLAN

PASC-SEIU HOMECARE WORKERS HEALTH CARE PLAN
SERVICE AGREEMENTS

Renewal Contracts Effective July 1, 2006 through June 30, 2007

CONTRACT

CONTRACTOR NAME NUMBER SERVICE
Citrus Valley Health Partners H207553 Hospital
Citrus Valley Physicians Group ~ H701859 Primary & Specialty
Joy Medical Associates ‘ H207550 Primary & Specialty
Jupit.er Bellflower Doctors Hospital, dba Bellflower 1207595 Hospital
Medical Center
La Vida Medica] Group and IPA H207551 Primary & Specialty




ATTACHMENT C

COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
OFFICE OF MANAGED CARE - COMMUNITY HEALTH PLAN
LIST OF RECOMMENDED CONTRACTORS AS OF MAY 16, 2006

PRIMARY GEOGRAPHIC
CONTRACTOR NAME DMHC* AREFEA(S)
TYPE OF EXHIBIT: HOSPITAL

Adventist Health Various

Adventist Health dba Glendale Adventist Medical Center (W. San Gabriel Valley
Adventist Health dba White Memorial Medical Center Fast

AHMC Healthcare Inc. Various

AHMC Healthcare LP W. San Gabriel Valley

AHMC Garfield Medical Center LP

W. San Gabriel Valley

AHMC Greater El Monte Community Hospital LP

W. San Gabriel Valley

AHMC Monterey Park Hospital LP

W. San Gabriel Valley

AHMC Whittier Hospital Medical Center LP Fast

Antelope Valley Health Care District dba Antelope Valley Hospital Antelope Valley
Beverly Community Hospital Association dba Beverly Hospital Fast

Catalina Island Medical Center South Bay
Catholic Healthcare West (CHW) Various

CHW dba California Hospital Medical Center Metro

CHW dba Glendale Memorial Hospital and Health Center

W. San Gabriel Valley

CHW dba Northridee Hospital

N. W. San Fernando Valley

CHW dba San Gabriel Valley Medical Center

'W. San Gabriel Valley
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CHW dba St. Mary Medical Center South Bay

CHW dba St. Vincent Medical Center Metro

[CFHS Holdings, Inc. Various

CFHS Holdings, Inc. dba Centinela Hospital Medical Center South

CFHS Holdings, Inc. dba Daniel Freeman Memorial Hospital South

CTHS Holdings, Inc. dba Daniel Freeman Marina Hospital 'West

ICHHP, Inc. Various

CHHP, Inc. dba Community Hospital of Huntington Park Fast

CHHP, Inc. dba Mission Hospital of Huntington Park Fast
27 ELitrus Valley Health Partners (CVHP) Hast San Gabriel Valley
28 KCVHP dba Citrus Valley Medical Center/Inter-Community Campus Fast San Gabriel Valley
29 CVHP dba Citrus Valley Medical Center/Queen of the Valley Campus Fast San Gabriel Valley
30 _ICVHP dba Foothill Presbyterian Hospital Fast San Gabriel Valley
31 Downey Regional Medical Center Fast
32 [Encino-Tarzana Regional Medical Center 5. W. San Fernando Valley
33 [East Los Angeles Doctors Hospital Fast
34 KGardena Hospital L. P. dba Memorial Hospital of Gardena South Bay
35 Henrv Mavo Newhall Memorial Hospital Antelope Valley
36 Huntington Memorial Hospital 'W. San Gabriel Valley
37 Pupiter Bellflower Doctors Hospital dba Bellflower Medical Center Fast
38 Karvkeion, Inc. Fast
3% Karvkeion, Inc. dba Community Hospital of Huntington Park
40 Karvkeion, Inc. dba Mission Hospital of Huntington Park
41 Karvkeion, Inc. dba Community and Mission Hospitals of Huntington Park




ATTACHMENT C

COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
OFFICE OF MANAGED CARE - COMMUNITY HEALTH PLAN
LIST OF RECOMMENDED CONTRACTORS AS OF MAY 16, 2006

PRIMARY GEOGRAPHIC
CONTRACTOR NAME DMHC* AREA(S)
42 I.A. Metropolitan Medical Center South
43 fLakewood Regional Medical Center Fast
44 [Lancaster Community Hospital Antelope Valley
45 [Little Company of Mary Hospital - San Pedro South Bay
46 (Little Company of Mary Hospital - Torrance South Bay
47 fLong Beach Memorial Medical Center South Bay
48 Methodist Hospital 'W. San Gabriel
49 Mission Community Hospital - Panorama City Campus INE San Fernando Valley
50 Mission Community Hospital - San Fernando Campus NE San Fernando Valley
51 [Pacific Alliance Medical Center Metro
52 JPacific Health Corporation Various
53 [Pacifica Hospital of the Valley INE San Fernando Valley
54 [Pomona Valley Hospital Medical Center -ast
55 Presbyterian Intercommunity Hospital Fast
56 [Robert F. Kennedy Medical Center South
57 Bherman Oaks Hospital SE San Fernando Valley
58 [St. Francis Hospital Medical Center South
59 [lenet 'V arious
60 [l'enet dba Brotman Medical Center West
61 [enet dba Hollywood Presbvterian Medical Center Metro
62 [Tenet dba San Dimas Community Hospital Fast San Gabriel Valley
63 [lenet California HealthSystem Various
64 [lenet California HealthSystem dba Suburban Medical Center South
65 [Valley Presbvterian Hospital INE San Fernando Valley
66 [Verdugo Hills Hospital W. San Gabriel
TYPE OF EXHIBIT: PRIMARY OR PRIMARY/SPECIALTY
67 JAccountable Health Plan Medical Group V arious
68 [Alliance Health Medical Group V arious
69 JAllied Physicians IPA Various
70 [Alpha Care Medical Group, Inc. Pomona
71 JAltamed Health Services Corp. West San Gabriel Valley
72 Mngeles IPA V arious
73 JArrovo Vista Family Health Center V arious
74 1Asian Community Medical Group. Inc South Bay
75 WAsian Pacific Health Care Venture Metro
76 Bao Quoc Le, MD, Inc. South Bay
77 Bay Area Addiction and Treatment. Inc. Various
78 Bella Vista Medical Group West San Gabriel Valley
79 Klinica Medica San Miguel L.P.A. Medical Group, a Medical Corporation [Various
80 Elinical Msr. Oscar Romero Metro
81 KCommunity Family Care Medical Group IPA. Inc. Various
82 [East Los Angeles Health Task Force West San Gabriel Valley
3 East Valley Community Health Center Fast San Gabrie] Valley
84 IEl Provecto del Barrio, Inc. Various




ATTACHMENT C

COUNTY OF LOS ANGELES —- DEPARTMENT OF HEALTH SERVICES
OFFICE OF MANAGED CARE - COMMUNITY HEALTH PLAN
LIST OF RECOMMENDED CONTRACTORS AS OF MAY 16, 2006

PRIMARY GEOGRAPHIC
CONTRACTOR NAME DMHC* AREA(S)
85 Employee Health Systems Medical Group, Inc. Various
86 [Exceptional Care Medical Group Various
87 Family Health Care Centers of Greater Los Angeles, Inc. Various
88 IFranciscan Clinics Various
89 [KGallatin Medical Foundation Fast
90 KGlobal Care Medical Group Various
91 Health Care L.A. Various
92 Healthsmart Pacific Various
93 Yoy Medical Associates Various
94 JWCH Institute, Inc. Metro
95 ILa Vida Medical Group & IPA V arious
96 JLa Vida Multispecialty Medical Centers, Inc., A Medical Corporation ' Various
97 JLos Angeles Free Clinic Metro
98 Medicina Familiar Medical Group SW San Fernando Valley
99 Meridian Medical Group dba Capnet IPA Various
100 Mission City Community Network, Inc. IN'W San Fernando Valley
101 Mission Park Medical Group Fast
102 Mobohy Medical Group Various
103 INew Horizons Medical Group Pomona
104 Noble Community Medical Associates Various
105 Noobar Janoian, MD, A Professional Corporation 'West San Gabriel Valley
106 Northeast Community Clinic West San Gabriel Valley
107 Northeast Valley Health Corporation NE San Fernando Valley
108 Pmnicare Medical Group South
109 Physician Healthwavs Medical Corporation Various
Pomona Valley Medical Group dba Promed Health Network of Pomona
110 [Valley Fast San Gabriel Valley
111 Promed Health Network of Pomona Valley Fast San Gabriel Valley
112 Preferred IPA of California, Inc. Various
113 Prospect Medical Holdings, Inc. Various
114 Ramona Health Plan Medical Group Fast San Gabriel Valley
115 Regent Medical Group 'V arious
116 Ban Miguel Medical Group V arious
117 South Atlantic Medical Group W, San Gabriel
118 Bouth Bay Family Healthcare Center South Bay
119 Bouth Central Family Health Center South
120 Southland-San Gabriel Valley Medical Group Inc. ast
121 [T.H.E. Clinic, Inc. South
122 MTarzana Treatment Center SW San Fernando Valley
123 {The Children's Clinic South Bay
124 }JRDC Human Services Corporation W. San Gabriel Valley
125 WWenice Familv Clinic West
126 Western University Medical Center Fast
127 Wilmington Community Clinic South




ATTACHMENT C

COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
OFFICE OF MANAGED CARE - COMMUNITY HEALTH PLAN
LIST OF RECOMMENDED CONTRACTORS AS OF MAY 16, 2006

* DMHC - State Department of Managed Health Care
Revised 04/14/06
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ATTACHMENT D
COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES
OFFICE OF MANAGED CARE - COMMUNITY HEALTH PLAN
CONTRACTING CRITERIA AS OF MAY 16, 2006

Meets the administrative, programmatic, and fiscal objectives of the Community Health Plan
(CHP) business model.

Agrees to accept as patients individuals enrolled in the CHP
Locates service sites within Los Angeles County.

Demonstrates compliance with the geographic accessibility requirements under Knox-Keene
Licensure and the State Department of Health Services.

Complies with CHP site certification process.

Complies with CHP Credentialing process.

Agrees to cooperate in the maintenance and implementation of utilization management and quality
assurance programs, submission of encounter data and other reporting requirements, and regular

monitoring of all areas of service delivery to individuals enrolled in the CHP.

Demonstrates fiscal viability as determined by submission and review of most recent audited
financial statements and last two (2) recent quarterly financial statements.

Agrees to comply with CHP’s Insurance and Reinsurance requirements

Accepts CHP’s reimbursements rates or willing to negotiate reasonable reimbursement rates
where appropriate.

Agrees to cooperate in the development and implementation of any other processes necessary in
all areas of service delivery to CHP enrollees.

Accepts the terms and conditions of the CHP Agreement, including all the Standard Provisions
required by County.

For hospitals, has been certified by the Joint Commission of Accreditation Healthcare
Organizations (preferred).

Is a Traditional and Safety Net Provider (preferred).



