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There is a continuing need for clerical support at the Department of Children and  

Family Services (DCFS), however, clerical shortage is a County-wide phenomenon.  

Despite efforts to address the problem, a permanent solution has not been put in place.  

The lack of clerical support in DCFS could undermine the valiant efforts to improve 

service delivery to vulnerable children and their families. 

I THEREFORE MOVE, that the Department of Human Resources (DHR) identify 

costs and potential funding sources to address the county-wide shortage of clerical 

staff, regarding deployment, recruitment and retention; 

I FURTHER MOVE, that DHR return to the Board of Supervisors with a plan for 

alleviating the shortages in 60 days. 
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