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The Honorable Board of Supervisors Third District
County of Los Angeles DON KNABE
383 Kenneth Hahn Hall of Administration
MICHAEL D. ANTONOVICH
500 West Temple Street Fifth District

Los Angeles, California 90012
Dear Supervisors:

RECOMMENDATION TO AWARD CONTRACT TO HEALTH ADVOCATES, LLP TO
PROVIDE SUPPLEMENTAL SECURITY INCOME (SSI1) APPEALS
REPRESENTATION SERVICES FOR GENERAL RELIEF (GR) AND CASH
ASSISTANCE PROGRAM FOR IMMIGRANTS (CAP!) PARTICIPANTS

(ALL DISTRICTS - 3 VOTES)
IT IS RECOMMENDED THAT YOUR BOARD

1. Find that SSI appeals representation services can be performed more
economically by Contractor than by County employees.

2. Approve and instruct the Chair to sign the enclosed Proposition A Contract
with Health Advocates, LLP, a Limited Liability Partnership, effective the
day after Board approval or June 1, 2005, whichever is later, at a
maximum Contract amount of $3,300,000 for the three-year term of the
Contract to provide SSI appeals representation services to General Relief
(GR) and Cash Assistance Program for Immigrants (CAPI) participants in
their disability hearings before the Social Security Administration. The
cost associated with services for CAPI participants of $25,000 annually is
financed with 100% State funds. The cost associated with services for GR
participants is financed with 100% County funds and results in an
estimated Net County Cost (NCC) of $1,075,000 annually. Funding for
this Contract is included in the FY 2004-05 Final Adopted Budget.

“To Enrich Lives Through Effective And Caring Service”
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3. Delegate authority to the Director, Department of Public Social Services

(DPSS), to prepare and sign Contract amendments for any increases or
decreases of no more than 10 percent of the total Contract amount when
the change is necessitated by additional and necessary services that are
required for the Contractor to comply with changes in federal, State, or
County requirements. The approval of County Counsel and the Chief
Administrative Office (CAO) will be obtained prior to executing such
amendments and the Director will notify the CAO in writing within ten
business days after execution.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

SS| appeals representation services are currently provided for GR participants through
a contract with the Law Offices of Devermont and Devermont which expires on August
3, 2005. The proposed Contract with Health Advocates, LLP will replace that contract
and ensure the County continues to provide these services to both GR and CAPI
participants. SS| appeals representation services are needed to assist GR and CAPI
participants in their disability hearings before the Social Security Administration.
Participants who are successful in their appeals are approved for SSI and State-funded
Medi-Cal, and, therefore, terminated from GR/CAPI, resulting in savings to the County
and State.

lmplementation of Strategic Plan Goals

The recommendations are consistent with the principles of the Countywide Strategic
Plan Goal #1 (Service Excellence) to provide the public with easy access to quality
information and services, and Goal #4 (Fiscal Responsibility) to strengthen the County’s
fiscal capacity.

FISCAL IMPACT/FINANCING

The maximum amount of this Contract for the three-year period is $3,300,000. The
maximum annual cost of the Contract is $1,100,000. The share of costs associated
with services for CAPI participants of $25,000 annually is financed with 100% State
funds. The costs associated with services for GR participants is financed with 100%
County funds and results in an estimated NCC of $1,075,000 annually. Funding for this
contract is included in the FY 2004-05 Final Adopted Budget.
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The Contract provides for a fixed unit cost of $850 per SSI approval for the three-year
period with no cost-of-living increase. The Contractor will be paid monthly in arrears for
each successful SS| appeal.

The Proposition A Contract cost analysis for the three-year term of the Contract
indicates a cost savings of $569,100. The cost analysis is based on comparing the
Contract cost to the cost of having County Counsel staff perform these services
(Attachment 1). County cost included in the cost analysis reflects the estimated cost of
GR SSI representation only. However, as indicated in Attachment |, comparison of
these costs to the Contractor's cost produces substantial cost savings. The addition of
County cost associated with CAPI representation (which are estimated to be minimal)
will only further increase the level of savings through contracting. With this cost
analysis, the Department determined that it would be more economical for SS| appeails
representation services to be provided through a Contract rather than by County
employees.

The Auditor-Controller validated the accuracy of the computation of estimated cost
savings, subject to the Department’s workload estimates.

FACTS AND PROVISIONAL/LEGAL REQUIREMENTS

in 1990, pursuant to the settlement agreement in the City of Los Angeles vs. County of
Los Angeles lawsuit, the County agreed to assist participants identified as SSI eligible,
due to physical or mental disability, with SSI hearing representation services when SSI|
is denied at the reconsideration level.

In May 2002, the Department implemented its CAPI SSI Advocacy Program in response
to the State’s budget crisis.

The County’s Proposition A and Living Wage Ordinance provisions apply to this
proposed Contract, as County employees can perform these contracted services. The
Contract complies with all of the requirements of Los Angeles County Code Section
2.160, Living Wage Program. The Contractor will pay employees no less than the
required $8.32 per hour, with health benefits, as specified in the Living Wage
Ordinance.

The Contract term will be for three years, commencing June 1, 2005, and wiii continue
through May 31, 2008.

The award of this Contract will not result in unauthorized disclosure of confidential
information and wili be in full compliance with federal, State and County regulations.
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There is no employee impact as a result of this Contract since services are currently
being provided by Contract.

The Contract includes a provision for the Contractor to first consider hiring County
employees targeted for layoff or qualified former County employees who are on a
reemployment list during the life of the Contract when filling future vacancies. The
Contract also requires that the Contractor consider hiring participants of the Greater
Avenues for Independence (GAIN) and General Relief Opportunities for Work (GROW)
programs.

The Contractor will not be asked to perform services which will exceed the approved
Contract amount, scope of work, or contract dates.

The Contract contains Contractor Responsibility and Debarment language.

Provisions for the County’s Jury Service Program have been included in the Contract.
The Contractor is in compliance with the Jury Service Program.

The Contract complies with all of the requirements of Los Angeles County Code Section
2.121.380, which is a mandatory prerequisite for the award of this Contract.

The County may terminate the Contract with a thirty (30) day prior written notice. The
Contract also contains a provision that limits the County’s obligation if the Board of
Supervisors does not appropriate funding for each year of the Contract.

The Safely Surrendered Baby Law provision is included in the Contract, which requires
the Contractor to notify and provide a fact sheet to their employees regarding the Safely

Surrendered Baby Law, its implementation in Los Angeles County, and where to safely
surrender a baby.

The Contract complies with all of the requirements of the County's Child Support
Compliance Program.

The Contract has been approved as to form by County Counsel.

CONTRACTING PROCESS

In October 2003, DPSS released a Request for Proposal (RFP) to provide GR SSI
appeals representation services. Interest in this RFP was generated through
advertisements in 17 newspapers, including publications targeting the minority
communities, maiiing Letters of Interest to 108 potential bidders and advertising on the
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Office of Small Business (OSB) Internet website. In response, 13 firms requested the
RFP and three proposals were submitted. All three proposals were evaluated and
Health Advocates, LLP received consistently higher scores in all evaluated areas.
While Health Advocates, LLP was not the lowest-cost bid, they were the highest ranked
proposer, and their proposal offered superior service and was determined to have more
corporate qualifications and capabilities than the competing proposals.

On November 4, 2004, DPSS sent letters to the non-recommended proposers notifying
them that they were not being recommended for Contract award based on the
evaluation of their proposals. In addition, the Department offered to debrief interested
proposers on their respective proposal evaluations. As a result, we received one letter
of protest from ONE-877-4-DISABILITY. The Department followed the new County-
wide Protest Policy in handling this protest and it was denied.

During Contract negotiations with Health Advocates, LLP, it was discovered that the
intent of the RFP regarding face-to-face interviews with the GR/CAPI participants lacked
clarity which led to the proposer interpreting it differently. In lieu of acquiring additional
office space to conduct participant interviews, the proposer’s intention was to seek
approval from our Department to conduct phone interviews or co-locate staff in our GR
district offices and, therefore, did not include a provision for space costs in their initial
cost proposal. The Department does not have the space to accommodate additional
co-located staff and is not in support of phone interviews in lieu of face-to-face contact.
To remedy this issue, the proposer, at the request of the County, re-evaluated its
proposed fee structure and resubmitted a bid of $850 per SSI approval ($200 dollars
more than their initial bid of $650 per case). All three proposals were re-evaluated,
considering Health Advocates, LLP’s adjusted bid amount, and Health Advocates, LLP
continued to be the highest ranked proposer.

Additionally, since Health Advocates, LLP also represents Medi-Cal applicants at fair
hearings where the County may be the opposing party, they have requested that the
County acknowledge and waive this potential conflict of interest. We have discussed
this with County Counsel and have been advised that the County will waive the conflict
of interest; however, this waiver will be in a separate stand-alone letter instead of
incorporating it into the contract.

The Local Small Business Enterprise (SBE) program’s provisions were included in the
RFP. No proposer claimed to be certified as a Local SBE vendor and no Local SBE
credit was applied in the RFP’s evaluation process. Attachment Il contains copies of
the Community Business Enterprise Program forms submitted by Health Advocates,
LLP and Devermont and Devermont. ONE-877-4-DISABILITY did not include this form
in its proposal.
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The initial solicitation document for this Contract requested proposals for GR SSI
appeals representation services only. Subsequent to the release of the RFP, the State
enacted W&IC Section 18939 (d) requiring the State to reimburse counties for the cost
of successful SSI appeals for CAPI participants. Since these services are substantially
similar, we have incorporated CAP! SSI Appeals representation services into the GR
SSI Appeals Representation Services Contract. We anticipate this addition will have
minimal impact on the services outlined in the Contract, as we estimate an additional
workload of five referrals per month.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this Contract will not infringe on the role of the County in relationship to its
residents. The County’s ability to respond to emergencies will not be impaired. There
is no change in risk exposure to the County. The Contract is in compliance with all of
the requirements of Los Angeles County Code Chapter 2.121.380, a mandatory
prerequisite for the award of the contract.

CONCLUSION

Upon approval and execution by the Board, the Executive Officer, Board of Supervisors,
is requested to return one adopted, stamped Board Letter and four original signed
copies of the Contract to the Department of Public Social Services.

Respectfully submitted,

Pt

Bryce Yokomizo, Director
BY:Ild
Attachments

(0% Chief Administrative Officer
County Counsel
Executive Officer, Board of Supervisors
Auditor-Controller
Office of Affirmative Action and Compliance



Attachment |
PROPOSITION A CONTRACTING COMPARISON OR ESTIMATED AVOIDABLE
COSTS TO THE COST OF CONTRACTING SSI APPEALS REPRESENTATION
SERVICES

(June 1, 2005 through May 31, 2008)

COUNTY COSTS

Direct Costs

Salaries $ 827,000
Employee Benefits $ 276,000

Bilingual Bonus $ 2,400

Other Services & Supplies ° $ 115,000

Office Space $ 69,300

TOTAL COUNTY COSTS: $ 1,289,700 annually
CONTRACT COSTS

Direct Costs

Contract Costs $1,100,000 annually

Estimated County Cost Savings $189,700 annually
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County of Los Angeles — Community Business Enterprise Program
Health Advocates, LLP

County of L os Angeles — Community Business Enterprise Program (CBE)
Request for Local SBE Preference Program Consideration and

CBE Firm/Organzzaton Infonmation Form

INSTRUCTIONS- Submit this tompleted form with your bid only if your firm s @ County af Los Angeles
cerufied tocal SBE vendor and you are requesting a preference in the evaluator for Uhis work order.

. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

FIRM NaME: __ HEALTH ADVOCATES ., LLP

FAM NOT , A Local SBE cenified by the County of Los Angeles O*fice of Aflimmative Acton

Comgliance as of the da!e of thes propcsal.’b. s suom.ss‘-

As an ehigible Local SBE I reques! thus proposal:‘b-d be corsidered (or the -cczl SBE Pre erence.

My Counry (WebVen) Vendor Number
HMATION: The rlormaton requesied below s (o7 stalsncal purposes ony CQn

3 i RS AN [ i £
iral amal sis gnd consideration of award. CONTRACTOR.’vendor will be setecied without regard 1o
Zni3Lan or Gisabiimy

Sce'm) Y. 2hg ey JLC TS | L A5 SBIUS
Business Suucture: O Sole Propnetorship @ Partnershp O Corporaticn O Non-Profn O3 Franchise
QO Other (Please Specty)
Tow! Number of Employees (nJuding owners): * 150 -+ (AS OF MARCH 1, 2004)
RaceiEthnic Compaositon of Fim  Piease disintule the above l013i number of individuals 1o the following
cAlleacues
Owners/Parmers) ’
Race/Etnnic Composruon Ass e u-;:m.:ers ..  Managers " Staff
Mate Femate M3te Ferae Ma:e Female
—
813k ANCan Amencar 2 3 2
. |
“MsoaneLanre
| 51§ 10| s ﬁ
Agian o1 Faoaz Is ander 1 7 i 16
I Aenzan Inc.an 0 | Q
Fihgany I I 8 ’ l
t‘;nne |L 2 6 [ 3 3 ‘ 12
. PERCENTAGE OF OWNERSHIP IN FiRM. {ngicale by percentasze (%) how ownership of the fifm s cistibuled
. . Asian ot
EisckiAtncan Hisparnic/ Amencan .
Pacific Filipino
Amencan Labno slanger Indian
Men . LA
cmar . e
N CEATIFICATION AS MINORITY WOMEF

ENTERPRISES. If your M (s currenlly cerohed as a munomty, women, d;saavanraged or disabled veteran
onned business enteprise by a pubhc agency, complete the loliowing and antach a copy of your proof of

cethcaton (Use back of form, r‘necess.ar) )
; ; B SRV - Diss .0 [-Dis msd.__i
: Women Lo T ey =)
N 4 advantaged’ | Veleran -

|

URY UNDER THE LAWS OF THE STATE OF

Agency Hame

V. DECLARATION: | DECLARE UN{EFR
CALIFORNLA THAT THE ABOVE [NF;

Prnl Aot Ured Aare I Awis

AL LEIBOVIC
|

JE AND ACCURATE

learmiex | ot/e /o]
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County of Los Angeles — Community Business Enterprise Program
Devermont and Devermont (Cont’d)

County of Los Angeles — Community Business Enterprise Program (CEBE)
Request for Local SBE Preference Program Consideration-and
CBEFirm/Organizationinformation Form ' -]
STR - Submit this completed form with your bid guyourru'm:sacOuntyofLosAngeles
certified Local SBE vendor and you are requesting a preference in the evaluation for this work order.
L LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:
FRMNAME: _Taw Offices of Devermont and Devermont, A Professional Corp.

B 1AMNOT A Local SBE certified by the County of Los Angeles Office of Affirmative Action
®] 1AM Compliance as of the date of this proposalbids submission.

Q AsaneligibleLocalSBE.ImctﬂispmpoaﬂbldbeeonstdemdbrmeLocalSBEPreferenoe.
My County (WebVen) Vendor Number :
il. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On
final analysis and consideration of award, CONTRACTORNendor will be selected without regard to
racelelhnicity, color, religion, sex. national origin, age, sexual orientation or disability.

Business Structure: [0 Sole Proprietorship [ Parinership @ Corporation O Non-Profit O Franchise
O Other (Please Specify)
Total Number of Employees (induding owners): 11
Race/Ethnic Composition of Firm. Please distribute the above lotal number of individuals into the following
Racel/Ethnic Composition t AREacrataParinkrk. R = -iMandgers e - - S
Male Female Bale Female Male Female
Black/African American
Hespanic/Latino 1 7 Il
Asian or Pacific Isiander 1
American Indian
ok
VWhils L 2 2 3
Ut._PERCENTAGE OF OWNERSHIP IN FIRM: Indicate by percentage (%) how ownership of the i is disrbuted.
Black/African Hispanic/ Asisn-or American
Amercen Latino Paciiic Indi Filipino White
Islander
Men % % % % % | 100 %
. Women % % % % % %
IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS '

ENTERPRISES: /f your firm is currently certified as a minotily, women, disadvantaged or disabled veteran
and attach a copy of your proof of

- | DECLARE UHDER PEHALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE AB : h IS TRUE AND ACCURATE.

[~ Print Tite ' Data
President 12/9/03
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CONTRACT BETWEEN
HEALTH ADVOCATES, LLP
AND
COUNTY OF LOS ANGELES

This Contract is made and entered into this day of , 2005, by and
between the County d Los Angeles (hereinafter “COUNTY”) and HEALTH ADVOCATES,
LLP, a Limited Liability Partnership (hereinafter “CONTRACTOR?"), to provide Supplemental
Security Income (SSI) appeals representation services.

WHEREAS, CONTRACTOR is a professional private corporation and is qualified to
provide SSI appeals representation services as set forth hereunder and warrants that it
possesses the competence, expertise, and personnel necessary to provide such service; and

WHEREAS, COUNTY finds it necessary to secure such services; and

WHEREAS, pursuant to Section 44.7 of the Los Angeles County Charter as
implemented by Los Angeles County Code Chapter 2.121 (Contracting with Private
Businesses), COUNTY is permitted to contract with private businesses to perform services
when it is more economical to do so; and

WHEREAS, COUNTY has determined that it is more economical to obtain such
services by this Contract than by County employees; and

WHEREAS, CONTRACTOR has submitted a proposal to the COUNTY for the
provision of such services based upon competitive negotiation, bidding under Los Angeles
County Code Section 2.1211.330, CONTRACTOR has been selected for recommendation for
award of this Contract; and

WHEREAS, pursuant to the provisions of Section 17000 et seq. of the California
Welfare and Institutions Code (hereafter W&IC), COUNTY provides aid to indigents under
COUNTY’S General Relief (hereafter “GR”) program; and

WHEREAS, pursuant to the provisions of Section 49-000 of the California Department
of Social Services Manual of Policies and Procedures, the State provides aid to immigrants
under the State’s Cash Assistance Program for Immigrants (hereafter “CAPI”); and

NOW, THEREFORE, the parties hereto agree as follows:

l. APPLICABLE DOCUMENTS

1.0 Attachments A,B,C,D, E, F, G, H, |, J, K, L and M as set forth below are attached to
and form a part of this Contract.



2.0

3.0

1.0

In the event of any conflict in the definition or interpretation of any word, responsibility,
service, schedule, or contents of a deliverable product between this Contract and
Attachments, or between Attachments, said conflict or inconsistency shall be resolved
by giving precedence first to this Contract, and then to the Attachments according to
the following priority:

21  Attachment A- Statement of Work and Technical Exhibits

2.2  Attachment B - Glossary of Terms

2.3 Attachment C - Invitation For Bid/Request for Proposals/
Grounds for Rejection

2.3  Attachment D - CONTRACTOR'’s Budget Sheet and Employee Benefits

24  Attachment E - Certification of Independent Price Determination

25  Attachment F - CONTRACTOR Employee Acknowledgement and
Confidentiality Agreement

2.6  Attachment G - Bidder’s/Offeror’'s EEO Certification

2.7  AttachmentH - Bidder’'s/Offeror’'s Nondiscrimination in Services
Certification

2.8  Attachment| - Familiarity of the County Lobbyist Ordinance Certification

29  Attachment J- CONTRACTOR Living Wage Declaration

2.10 Attachment K - Living Wage Ordinance

2.11 Attachment L - Safely Surrendered Baby Law

2.12 Attachment M - Earned Income Credit — Notice 1015

This Contract and the Attachments A through M attached hereto constitute the
complete and exclusive statement of understanding between the parties which
supersedes all previous Contracts, written or oral, and all other communications
between the parties relating to the subject matter of this Contract.

TERM OF CONTRACT

The term of this Contract is effective the day after Board of Supervisors’ approval or
June 1, 2005, whichever is later, for three years. This Contract is subject to the
COUNTY's right to terminate earlier for convenience, which includes changes in laws
affecting the GR Program or the CAPI Program and/or judicial decisions that eliminate,




change, or substantially reduce the COUNTY’s/State’s legal requirements for GR/CAPI
assistance, nornrappropriation of funds, default of the CONTRACTOR, or improper
consideration given/offered to the COUNTY with respect to the award of this Contract.

2.0  Subject to the provisions of Section V, Paragraph 58.0, Termination for Convenience
of the COUNTY, in the event of termination of this Contract, CONTRACTOR shall
upon receipt of notice of termination and prior to termination date:

2.1 Immediately eliminate all new costs and expenses under this Contract. In
addition, CONTRACTOR shall immediately minimize all other costs and
expenses under this Contract. CONTRACTOR shall be reimbursed only for
reasonable and necessary costs and expenses incurred after receipt of notice of
termination.

2.2  Promptly report to the COUNTY in writing all information necessary for the
reimbursement of any outstanding claims and continuing costs.

II. INTERPRETATION

This Contract shall be interpreted in accordance with the laws of the State of California.

The headings herein contained are for convenience and reference only and are not intended
to define the scope of any provision thereof. The following words as used herein shall be
construed to have the following meaning, unless otherwise apparent from the context in which
they are used:

1.0 Board of Supervisors - The Board of Supervisors of the County of Los Angeles.

2.0 CONTRACTOR - The sole proprietor, partnership, or corporation which has entered

into a Contract with the COUNTY to perform or execute the words covered by these
specifications.

3.0 Director - The Director of the Department of Public Social Services, the County of Los
Angeles, or his authorized representative(s).

40 Contract Manager - The individual designated by the CONTRACTOR to act as a
liaison with the COUNTY and be responsible for the overall management and
coordination of this Contract.

5.0 County Contract Administrator (CCA) - The individual(s) who monitor the
CONTRACTOR’s performance in the daily operation of this Contract. The CCA
provides direction to the CONTRACTOR in the areas relating to policy, information
requirements and procedural requirements.



1.0

2.0

3.0

CONTRACT PAYMENT

During the term of this Contract, COUNTY shall compensate CONTRACTOR for
services in the following manner.

1.1 CONTRACTOR shall provide SSI appeals representation services to GR and

CAPI participants referred by COUNTY as provided for under Attachment A,
Statement of Work, Specific Tasks.

1.2 COUNTY shall pay CONTRACTOR for each SSI approval verified/documented.
COUNTY shall pay CONTRACTOR a firm, fixed rate per SSI approval, per
Contract region during the term of this Contract as follows:

REGION RATE PER SSI| APPROVAL
I $850.00
I $850.00
Il $850.00
\Y $850.00
\Y, $850.00
Vi $850.00
VIl $850.00
VIii $850.00

Payment to the CONTRACTOR will be made in arrears on a monthly basis, at rates
specified in this Contract, provided that the CONTRACTOR is not in default under any
provision of this Contract and has submitted a complete and accurate statement of
payment due with documentation attached supporting the statement of payment due.

The CONTRACTOR shall prepare and submit monthly invoices, in the format similar to
Attachment A, Technical Exhibit 2.5, hereunder, to the CCA within 15 calendar days
after the end of the month in which services were provided. The invoices must have
the following attachments:

3.1 For SSI only cases, a copy of the notice approving SSI benefits as well as
showing that a request for hearing was filed and:

(1) SSI approval notice is dated after acceptance of the case by
CONTRACTOR; and

3.1.1 A computer printout from the Social Security Administrator (SSA) will
suffice as an attachment to the invoice if the notice approving SSI
benefits is not available. At minimum, the printout must show that it is
from SSA, the hearing date and date benefits were approved.



4.0

5.0

6.0

3.2 For SSI/RSDHI (Retirement, Survivors, Disability and Health Insurance)
combined cases, a copy of the Authorization to Charge and Receive a Fee or
Fee Agreement Approval form approved by the Administrative Law Judge or
SSA when federal law requires a fee authorization, and a copy of the notice
approving benefits as well as showing that a request for hearing was filed and:

(1) The SSI Approval notice is dated after acceptance of the case by the
CONTRACTOR,

3.2.1 A computer printout from SSA will suffice as an attachment to the invoice
if the notice approving SSI benefits is not available. At minimum, the
printout must show that it s from SSA, the hearing date, and the date
benefits were approved.

3.2.2 If the participant is approved for both RSDHI and SSI, it will be counted
as one SSl approval.

3.2.3 If the participant is approved for RSDHI only, it will be counted as an SSI
approval.

The COUNTY shall use the LEADER computer system to validate the CONTRACTOR
invoices. The CONTRACTOR shall not be compensated for services that cannot be
validated by the LEADER system. Therefore, to ensure accurate and timely payment,
it is imperative that the CONTRACTOR input data as required in Attachment A,
Statement of Work.

The COUNTY shall review and authorize payment of invoice as soon as possible after
receipt of the CONTRACTOR billing. The COUNTY will make a reasonable effort ©
effect payment to the CONTRACTOR within 30 calendar days from receipt of an
invoice which is accurate as to form and content.

The CONTRACTOR shall invoice and the COUNTY shall authorize payment for only
SSI approvals received during the invoice month, unless otherwise authorized by
COUNTY.

51 The CONTRACTOR shall be compensated for any cases won after this
Contract’s expiration date, provided that prior to the Contract expiration date (1)
the COUNTY referred the participant to the CONTRACTOR for appeals
representation; (2) the CONTRACTOR became the participant’s authorized
representative; and (3) the notice approving benefits is dated after acceptance
of the case by the CONTRACTOR; (4) the participant's SSI claim was
subsequently reexamined and the denial overturned.

The COUNTY may delay the last payment due hereunder until six months after the
termination of this Contract. The CONTRACTOR shall be liable for payment on 30



7.0

1.0

2.0

days written notice of any offset authorized by this Contract not deducted fom any
payment made by the COUNTY to the CONTRACTOR.

Prior to receiving final payment hereunder, the CONTRACTOR shall submit a signed
written release discharging the COUNTY, its officers and employees, from all liabilities,
obligations, and claims arising out of or under this Contract, except for any claims
specifically described in detail in such release.

FURTHER TERMS AND CONDITIONS

Assignments

The CONTRACTOR shall not delegate its duties and/or assign its rights hereunder,
either in whole or in part, without the prior written consent of the COUNTY. Any
attempted delegation and/or assignment without the COUNTY's prior written consent
shall be void. Any attempt by the CONTRACTOR to assign or subcontract any
performance of the terms of this Contract without the express written consent of the
COUNTY shall be null and void and shall constitute a breach of the terms of this
Contract. In the event of such a breach, this Contract may be terminated forthwith.

Audit Settlement

If at any time during the term of the Contract or within five years after the expiration or
termination of the Contract, authorized representatives of the COUNTY conduct an
audit of the CONTRACTOR regarding the services provided to the COUNTY
hereunder, and if such audit finds that the COUNTY's dollar liability for such services is
less than payments made by the COUNTY to the CONTRACTOR, then the
CONTRACTOR agrees that the difference, at the Director's discretion, shall be either:
repaid forthwith by the CONTRACTOR to the COUNTY by cash payment, or at the
COUNTY's option, credited against any future payments due by the COUNTY, to the
CONTRACTOR, whether under this Contract or otherwise. If such audit finds that the
COUNTY's dollar liability for services provided hereunder is more than payments made
by the COUNTY to the CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY provided that in no event shall the COUNTY's
maximum obligation for this Contract exceed the funds appropriated by the COUNTY
for the purpose of this Contract.



3.0

4.0

5.0

Authorization Warranty

The CONTRACTOR represents and warrants that its signatory to the Contract is fully
authorized to obligate the CONTRACTOR hereunder and that all corporate acts
necessary to the execution of the Contract have been accomplished.

Budget Reductions

In the event that the COUNTY's Board of Supervisors adopts in any fiscal year, a
COUNTY budget which provides for reductions in the salaries and benefits paid to the
majority of COUNTY employees and imposes similar reductions with respect to
COUNTY Contracts, the COUNTY reserves the right to reduce its payment obligation
correspondingly for that fiscal year and any subsequent fiscal year services provided
by the CONTRACTOR under the Contract. In response to a COUNTY imposed fee
reduction, the CONTRACTOR and COUNTY may negotiate a reduction in
CONTRACTOR's services proportionate to the fee reduction and amend the Contract
accordingly. This reduction will not affect costs already incurred by the CONTRACTOR
for services previously provided. The COUNTY's notice to the CONTRACTOR
regarding said reduction in payment obligation shall be provided within 30 days
following the Board's approval of such actions. The CONTRACTOR shall continue to
provide the services set forth in the Contract.

Changes and Amendments of Terms

The COUNTY reserves the right to change, through negotiation, any portion of the
work required under the Contract, or amend such other terms and conditions, which
may become necessary. Any such revisions shall be accomplished in the following
manner:

5.1 For any change that does not materially affect the Scope of Work or any other
term or condition included under this Contract, a Change Notice shall be
prepared and signed by the CCA and the CONTRACTOR's Contract Manager.

5.2 For any revision that materially affects the Scope of Work or any term and
condition included in the Contract, a negotiated amendment to the Contract
shall be executed by the COUNTY Board of Supervisors and the
CONTRACTOR exceptas provided in 5.3, herein below.



6.0

5.3 The DPSS Director may prepare and sign amendments to the Contract without
further action by the COUNTY Board of Supervisors under the following
conditions:

5.3.1 The amendments shall be in compliance with applicable COUNTY,
State and federal regulations.

5.3.2 The amendment is for an increase or decrease of no more than 10
percent of the Contract amount.

5.3.3 The COUNTY Board of Supervisors has appropriated sufficient
funds in the DPSS budget.

5.34 The COUNTY shall obtain the approval of County Counsel or his
designee for an amendment to this Contract.

5.35 The DPSS Director will file a copy of all amendments with the
Executive Office of the COUNTY Board of Supervisors and Chief
Administrative Office within 15 days after execution of each
amendment.

Child Abuse/Elder Abuse Reporting/Fraud Reporting

The CONTRACTOR staff working on this Contract shall comply with California Penal
Code (hereinafter "PC") Section 11164 et seq., and shall report all known and
suspected instances of child abuse to an appropriate child protective agency, as
mandated by these code sections. The CONTRACTOR staff working on this Contract
shall make the report on such abuse, and should submit all required information, in
accordance with the PC Sections 11166 and 11167.

The CONTRACTOR staff working on this Contract shall comply with California W&IC,
Section 15600 et seq., and shall report all known or suspected instances of physical
abuse of elders and dependent adults either to an appropriate COUNTY adult
protective services agency or to a local law enforcement agency, as mandated by
these code sections. The CONTRACTOR staff working on this Contract shall make
the report on such abuse, and shall submit all required information, in accordance with
the W&IC Sections 15630, 15633 and 15633.5.



7.0

8.0

9.0

The CONTRACTOR staff working on this Contract shall also immediately report all
suspected or actual welfare fraud situations to the COUNTY.

Civil Rights

The CONTRACTOR shall abide by the provisions of Title VI and Title VII of the Federal
Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, as amended,
the Age Discrimination Act of 1975, the Food Stamp Act of 1977, the Americans with
Disabilities Act of 1990, W&IC Section 10000, California Department of Social Services
Manual of Policies and Procedures, Division 21, and other applicable federal and State
laws to ensure that employment practices and the delivery of social service programs
are nondiscriminatory.  Under this requirement, the CONTRACTOR shall not
discriminate on the basis of race, color, national origin, ancestry, political affiliation,
religion, marital status, sex, age, or disability.

The CONTRACTOR shall sign and adhere to the "Bidder's/Offeror's Nondiscrimination
In Services Certification," Attachment H, hereunder.

Collective Bargaining Contract

To comply with California Department of Social Services Regulations, Section 23-610
(d) (22), the CONTRACTOR agrees to provide to the COUNTY, upon request, a copy
of any collective bargaining Contract covering employees providing services under the
Contract.

Complaints

The CONTRACTOR shall develop, maintain, and operate procedures for receiving,
investigating, and responding to user complaints.

Within 15 business days after the Contract effective date, the CONTRACTOR shall
provide the COUNTY with the CONTRACTOR's policy for receiving, investigating, and
responding to user complaints.

9.1 The CCA will review the CONTRACTOR's policy and provide the
CONTRACTOR with approval of said plan or with requested changes.



9.2 If the CCA requests changes in the CONTRACTOR's policy, the
CONTRACTOR shall make such changes and resubmit the plan within five
business days.

9.3 If, at any time, the CONTRACTOR wishes to change the CONTRACTOR's
policy, the CONTRACTOR shall submit proposed changes to the COUNTY for
approval before implementation.

The CONTRACTOR shall preliminarily investigate all complaints and notify the
CCA of the status of the investigation within five business days after receiving
the complaint.

When complaints cannot be resolved informally, a system of followthrough
shall be instituted which adheres to formal plans for specific actions and strict
time deadlines.

Copies of all written responses shall be sent to the CCA within three business
days after mailing to the complainant.

10.0 Completion of Contract

The CONTRACTOR shall continue with current operation until all outstanding SSI
hearings have been completed. However, the CONTRACTOR shall turn over all
COUNTY-provided computer equipment upon expiration or termination of this Contract
and develop a manual procedure for reporting to DPSS the disposition of such SSI
hearings. Additionally, the CONTRACTOR shall retain possession of all completed
work such as case files, correspondence reports and other documents relating to the
operation of services under this Contract in accordance with the provisions of Section
51.0, Records Retention and Inspection, contained herein.

The CONTRACTOR shall turn over their current operation to the COUNTY or another
vendor upon expiration or termination of the Contract. For up to three months prior to
the expiration of this Contract, the CONTRACTOR shall provide the consulting
services of the Contract Manager for orientation to ensure a smooth transition from
CONTRACTOR-provided services back to the COUNTY or to another vendor. The
CONTRACTOR shall make reasonable provisions for inspection and observation of
work procedures of the CONTRACTOR personnel during the transition period. In

10



11.0

addition, the CONTRACTOR shall explain and return to the COUNTY, as requested,
all reports, documents, data files, and computer systems.

If the CONTRACTOR fails to adhere to the above work and standards, the COUNTY
shall have the right to withhold 50 to 100% of the last two months’ payments as
liquidated damages.

Compliance with Jury Service Program

111

11.2

Jury Service Program

This Contract is subject to the provisions of the COUNTY’s ordinance entitled
CONTRACTOR Employee Jury Service (“Jury Service Program”) as codified in
Chapters 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1. Unless CONTRACTOR has demonstrated to the COUNTY’s satisfaction

either that CONTRACTOR is not a “CONTRACTOR” as defined under the
Jury Service Program (Chapter 2.203.020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury Service Program
(Chapter 2.203.070 of the Los Angeles County Code), CONTRACTOR shall
have and adhere to a written policy that provides that its employees shall
receive from the CONTRACTOR, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide that
employees deposit any fees received for such jury service with the
CONTRACTOR or that the CONTRACTOR deduct from the employee’s
regular pay, the fees received for jury service.

. For purposes of this Section, “CONTRACTOR” means a person,

partnership, corporation or other entity which has a Contract with the
COUNTY or a subcontract with a COUNTY CONTRACTOR and has
received or will receive an aggregate sum of $50,000 or more in any 12-
month period under one or more COUNTY Contracts or subcontracts.
“Employee” means any California resident who is a full-time employee of
CONTRACTOR. “Full-time” means 40 hours or more worked per week, or a
lesser number of hours if: the lesser number is a recognized industry
standard as determined by the COUNTY, or CONTRACTOR has a long-
standing practice that defines the lesser number of hours as full-time. Full-

1



time employees providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for purposes of the
Jury Service Program. If CONTRACTOR uses any subcontractor to perform
services for the COUNTY under the Contract, the subcontractor shall also be
subject to the provisions of this Section. The provisions of this Section shall
be inserted into any such subcontract and a copy of the Jury Service
Program shall be attached to the subcontract.

3. If CONTRACTOR is not required to comply with the Jury Service Program
when the Contract commences, CONTRACTOR shall have a continuing
obligation to review the applicability of its “exception status” from the Jury
Service Program, and CONTRACTOR shal immediately notify COUNTY if
CONTRACTOR at any time either comes within the Jury Service Program’s
definition of “CONTRACTOR” or if CONTRACTOR no longer qualifies for an
exception to the Program. In either event, CONTRACTOR shall immediately
implement a written policy consistent with the Jury Service Program. The
COUNTY may also require, at any time during the Contract and at its sole
discretion, that CONTRACTOR demonstrate to the COUNTY’s satisfaction
that CONTRACTOR either continues to remain outside of the Jury Service
Program’s definition of “CONTRACTOR” and/or that CONTRACTOR
continues to qualify for an exception to the Program.

4. CONTRACTOR'’s violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach,
COUNTY may, in its sole discretion, terminate the Contract and/or bar
CONTRACTOR from the award of future COUNTY Contracts for a period of
time consistent with the seriousness of the breach.

12.0 Compliance with Laws

The CONTRACTOR agrees to comply with all applicable federal, State and local laws,
rules, regulations, ordinances, and directives, and all provisions required thereby to be
included herein, are hereby incorporated by this reference. These shall include, but
are not limited to:

1. California Welfare & Institutions Code (W&IC)
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2. California Department of Social Services (CDSS) Manual of Policies and
Procedures

3. California Department of Social Services Regulations

4. Social Security Act

5. State Energy and Efficiency Plan (Title 24, California Administrative Code)
6. Clean Air Act (Section 306, 42USC 1857 (h))

7. Clean Water Act (Section 508, 33USC 1368)

8. Executive Order 11738 and Environmental Protection Agency Regulations (40
CFR Part 15)

9. Equal Employment Opportunity (EEO) [Executive Order 11246 Amended by
Executive Order 11375 and supplemented in Department of Labor Regulations,
41 CFR, Part 60]

10. Injury and lliness Prevention Program (IIPP) (Section 3203 of Title 8 in the
California Code of Regulations)

11. Los Angeles County Code

The CONTRACTOR shall maintain all licenses required to perform the Contract. The
CONTRACTOR shall indemnify and hold the COUNTY harmless from any loss,
damage or liability resulting from a violation, intentional or unintentional, on the part of
the CONTRACTOR of such laws, rules, regulations, ordinances, directives, provisions,
licenses, and permits, including but not limited to those concerning nepotism,
employment eligibility, living wage, civil rights, conflict of interest, wages and hours,
and nondiscrimination.

Compliance With Living Wage Program

This Contract is subject to the provisions of the COUNTY’s ordinance entitled Living
Wage Program (“Program”) as codified in Chapters 2.201.010 through 2.201.100 of
the Los Angeles County Code, a copy of which is attached hereto as Attachment K
and incorporated by reference into and made a part of the Contract.

13



13.1 Payment of Living Wage Rates

13.1.1

13.1.2

Unless CONTRACTOR has demonstrated to the COUNTY'’s
satisfaction either that CONTRACTOR is not an “Employer” as
defined under the Program (Chapter 2.201.020 of the Los Angeles
County Code) or that CONTRACTOR qualifies for an exception to
the Program (Chapter 2.201.090 of the Los Angeles County Code),
CONTRACTOR shall pay its Employees no less than the applicable
hourly living wage rate, as set forth immediately below, for the
Employees’ services provided to the COUNTY under the Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,
CONTRACTOR contributes less than $1.14 per hour towards the
provision of bona fide health care benefits for its employees and
any dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,
CONTRACTOR contributes at least $1.14 per hour towards the
provision of bona fide health care benefits for its employees and
any dependents. CONTRACTOR will be deemed to have
contributed $1.14 per hour towards the provision of bona fide
health care benefits if the benefits are provided through the
County Department of Health Services Community Health Plan.
If, at any time during the Contract, CONTRACTOR contributes
less than $1.14 per hour towards the provision of bona fide
health care benefits, CONTRACTOR shall be required to pay its
employees the higher hourly living wage rate.

For purposes of this Section, “CONTRACTOR” includes any
subcontractor engaged by CONTRACTOR to perform services for
the COUNTY under the Contract. If CONTRACTOR uses any
subcontractor to perform services for the COUNTY under the
Contract, the subcontractor shall be subject to the provisions of this
Section. The provisions of this Section shall be inserted into any
such subcontract agreement and a copy of the Program shall be
attached to the Contract.

14



13.1.3

13.1.4

“Employee” means any individual who is an employee of
CONTRACTOR under the laws of California, and who is providing
full-time services to CONTRACTOR, some or all of which are
provided to the COUNTY under the Contract.

“Full-time” means a minimum of 40 hours worked per week, or a
lesser number of hours, if the lesser number is a recognized industry
standard and is approved as such by the COUNTY; however, fewer
than 35 hours worked per week will not, in any event, be considered
full-time.

If CONTRACTOR is required to pay a living wage when the Contract
commences, CONTRACTOR shall continue to pay a living wage for
the entire term of the Contract, including any option period.

If CONTRACTOR is not required to pay a living wage when the
Contract commences, CONTRACTOR shall have a continuing
obligation to review the applicability of its “exemption status” from
the living wage requirement, and CONTRACTOR shall immediately
notify COUNTY if CONTRACTOR at any time either comes within
the Program’s definition of “Employer” or if CONTRACTOR no
longer qualifies for an exception to the Program. In either event,
CONTRACTOR shall immediately be required to commence paying
the living wage and shall be obligated to pay the living wage for the
remaining term of the Contract, including any option period. The
COUNTY may also require, at any time during the Contract and at its
sole discretion, that CONTRACTOR demonstrate to the COUNTY'’s
satisfaction that CONTRACTOR either continues to remain outside
of the Program’s definition of “Employer” and/or that CONTRACTOR
continues to qualify for an exception to the Program. Unless
CONTRACTOR satisfies this requirement within the time frame
permitted by the COUNTY, CONTRACTOR shall immediately be
required to pay the living wage for the remaining term of the
Contract, including any option period.

15



13.2

13.3

CONTRACTOR’s Submittal of Certified Monitoring Reports

CONTRACTOR shall submit to the COUNTY certified monitoring reports at
a frequency instructed by the COUNTY. The certified monitoring reports
shall list all of CONTRACTOR'’s employees during the reporting period.

The certified monitoring reports shall also verify the number of hours
worked, the hourly wage rate paid, and the amount paid by CONTRACTOR
for health benefits, if any, for each of its employees. The certified monitoring
reports shall also state the name and identification number of
CONTRACTOR's current health care benefits plan, and CONTRACTOR’s
portion of the premiums paid as well as the portion paid by each employee.
All certified monitoring reports shall be submitted on forms provided by the
COUNTY, or any other form approved by the COUNTY which contains the
above information. The COUNTY reserves the right to request any
additional information it may deem necessary. If the COUNTY requests
additional information, CONTRACTOR shall promptly provide such
information. CONTRACTOR, through one of its officers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

CONTRACTOR 's Ongoing Obligation to Report Labor Law/Payroll
Violations and Claims

During the term of the Contract, if the CONTRACTOR becomes aware of
any labor law/payroll violation or any complaint, investigation or proceeding
("claim") concerning any alleged labor law/payroll violation (including but not
limited to any violation or claim pertaining to wages, hours and working
conditions such as minimum wage, prevailing wage, living wage, the Fair
Labor Standards Act, employment of minors, or unlawful employment
discrimination), the CONTRACTOR shall immediately inform the COUNTY
of any pertinent facts known by the CONTRACTOR regarding same. This
disclosure obligation is not limited to any labor law/payroll violation or claim
arising out of the CONTRACTOR'’s Contract with the COUNTY, but instead
applies to any labor law/payroll violation or claim arising out of any of the
CONTRACTOR's operations in California.

16



13.4

13.5

13.6

COUNTY Auditing of CONTRACTOR Records

Upon a minimum of 24 hours’ written notice, the COUNTY may audit, at
CONTRACTOR'’s place of business, any of CONTRACTOR’s records
pertaining to the Contract, including all documents and information relating
to the certified monitoring reports.

CONTRACTOR is required to maintain all such records in California until
the expiration of four years from the date of final payment under the
Contract. Authorized agents of the COUNTY shall have access to all such
records during normal business hours for the entire period that records are
to be maintained.

Notifications to Employees

CONTRACTOR shall place COUNTY-provided living wage posters at each
of CONTRACTOR’s places of business and locations where
CONTRACTOR’s employees are working. CONTRACTOR shall also
distribute COUNTY-provided notices to each of its employees at least once
per year. CONTRACTOR shall translate posters and handouts into
Spanish and any other language spoken by a significant number of
employees.

Enforcement and Remedies

If CONTRACTOR fails to comply with the requirements of this Section, the
COUNTY shall have the rights and remedies described in this Section in
addition to any rights and remedies provided by law or equity.

13.6.1 Remedies For Submission of Late or Incomplete Certified
Monitoring Reports. If CONTRACTOR submits a certified
monitoring report to the COUNTY after the date it is due or if the
report submitted does not contain all of the required information
or is inaccurate or is not properly certified, any such deficiency
shall constitute a breach of the Contract. In the event of any
such breach, the COUNTY may, in its sole discretion, exercise
any or all of the following rights/remedies:
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Withholding of Payment If CONTRACTOR fails to submit
accurate, complete, timely, and properly certified
monitoring reports, the COUNTY may withhold from
payment to CONTRACTOR up to the full amount of any
invoice that would otherwise be due, untii CONTRACTOR
has satisfied the concerns of the COUNTY, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

Liguidated Damages It is mutually understood and
agreed that CONTRACTOR’s failure to submit an
accurate, complete, timely, and properly certified
monitoring report will result in damages being sustained
by the COUNTY. It is also understood and agreed that
the nature and amount of the damages will be extremely
difficult and impractical to fix; that the liquidated damages
set forth herein are the nearest and most exact measure
of damages for such breach that can be fixed at this time;
and that the liquidated damages are not intended as a
penalty or forfeiture for CONTRACTOR'’s breach.

Therefore, in the event that a certified monitoring report is
deficient, including but not limited to being Iate,
inaccurate, incomplete, or uncertified, it is agreed that the
COUNTY may, in its sole discretion, assess against
CONTRACTOR liquidated damages in the amount of
$100 per monitoring report for each day until the
COUNTY has been provided with a properly prepared,
accurate, complete, and certified monitoring report. The
COUNTY may deduct any assessed liquidated damages
from any payments otherwise due CONTRACTOR.

Termination CONTRACTOR’s failure to submit an

accurate, complete, timely, and properly certified
monitoring report may constitute a material breach of the
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13.6.2

Contract. In the event of such material breach, COUNTY
may, in its sole discretion, terminate the Contract.

Remedies for Payment of Less Than the Required Living Wage

If CONTRACTOR fails to pay any employee at least the
applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract. In the event of any such
breach, the COUNTY may, in its sole discretion, exercise any or
all of the following rights/remedies:

a.

Withholding Payment If CONTRACTOR fails to pay one
or more of its employees at least the applicable hourly
living wage rate, the COUNTY may withhold from any
payment otherwise due CONTRACTOR the aggregate
difference  between the living wage amounts
CONTRACTOR was required to pay its employees for a
given pay period and the amount actually paid to the
employees for that pay period. The COUNTY may
withhold said amount until CONTRACTOR has satisfied
the COUNTY that any underpayment has been cured,
which may include required submittal of revised certified
monitoring reports or additional supporting
documentation.

Liguidated Damages It is mutually understood and
agreed that CONTRACTOR'’s failure to pay any of its
Employees at least the applicable hourly living wage rate
will result in damages being sustained by the COUNTY. It
is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical
to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such
breach that can be fixed at this time; and that the
liquidated damages are not intended as a penalty or
forfeiture for CONTRACTOR'’s breach. Therefore, it is
agreed that the COUNTY may, in its sole discretion,
assess against CONTRACTOR liguidated damages of
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$50 per employee per day for each and every instance of
an underpayment to an employee.

The COUNTY may deduct any assessed liquidated
damages from any payments otherwise due
CONTRACTOR.

C. Termination CONTRACTOR'’s failure to pay any of its
employees the applicable hourly living wage rate may
constitute a material breach of the Contract. In the event
of such material breach, COUNTY may, in its sole
discretion, terminate the Contract.

13.6.3 Debarment In the event CONTRACTOR breaches a
requirement of this Section, the COUNTY may, in its sole
discretion, bar CONTRACTOR from the award of future
COUNTY contracts for a period of time consistent with the
seriousness of the breach, not to exceed three years.

13.7 Use of Full-Time Employees

CONTRACTOR shall assign and use full-time employees of CONTRACTOR to
provide services under the Contract unless CONTRACTOR can demonstrate to
the satisfaction of the COUNTY that it is necessary to use nonfull-time
employees based on staffing efficiency or COUNTY requirements for the work
to be performed under the Contract. It is understood and agreed that
CONTRACTOR shall not, under any circumstance, use nonull-time employees
for services provided under the Contract unless and until the COUNTY has
provided written authorization for the use of non-full-time employees. The
COUNTY shall not unreasonably withhold authorization for the CONTRACTOR
to use nonfull-time employees, where necessary. If the CONTRACTOR
changes its full-time employee-staffing plan, CONTRACTOR shall immediately
provide a copy of the new staffing plan to the COUNTY.



13.8 CONTRACTOR Retaliation Prohibited

13.9

13.10

CONTRACTOR and/or its employees shall not take any adverse action which
would result in the loss of any benefit of employment, any Contract benefit, or
any statutory benefit for any employee, person or entity who has reported a
violation of the Program to the COUNTY or to any other public or private
agency, entity, or person. A violation of the provisions of this paragraph may
constitute a material breach of the Contract. In the event of such material
breach, COUNTY may, at its sole discretion, terminate the Contract.

CONTRACTOR Standards

During the term of the Contract, CONTRACTOR shall maintain business
stability, integrity in employee relations and the financial ability to pay a living
wage to its employees. If requested to do so by the COUNTY, CONTRACTOR
shall demonstrate to the satisfaction of the COUNTY that CONTRACTOR is
complying with this requirement.

Employee Retention Rights

13.10.1 CONTRACTOR shall offer employment to all retention employees
who are qualified for such jobs. A “retention employee” is an
individual:

a. Who is not an exempt employee under the minimum wage and
maximum hour exemptions defined in the Federal Fair Labor
Standards Act; and

b. Who has been employed by a CONTRACTOR under a
predecessor Proposition A contract or a predecessor cafeteria
services contract with the COUNTY for at least six months prior to
the date of this new Contract, which predecessor contract was
terminated by the COUNTY prior to its expiration; and

c. Who is or will be terminated from his or her employment as a
result of the COUNTY entering into this new Contract.
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15.0

13.10.2 CONTRACTOR is not required to hire a retention employee who:

a. Has been convicted of a crime related to the job or his/her job
performance; or

b. Fails to meet any other COUNTY requirement for employees
of a CONTRACTOR.

13.10.3 CONTRACTOR shall not terminate a retention employee for the first
90 days of employment under the Contract, except for cause.
Thereafter, CONTRACTOR may retain a retention employee on the
same terms and conditions as CONTRACTOR’s other employees.

13.11 Neutrality in Labor Relations

CONTRACTOR shall not use any consideration received under the Contract
to hinder, or to further, organization of, or collective bargaining activities by or
on behalf of CONTRACTOR'’s employees, except that this restriction shall not
apply to any expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred under a
bona fide collective bargaining agreement, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.

Compliance With Wage and Hour Laws/Fair Labor Standards Act

The CONTRACTOR shall comply with all wage and hour laws and all applicable
provisions of the Federal Fair Labor Standards Act, and shall indemnify, defend, and
hold harmless the COUNTY, its agents, officers and employees from any and all
liability including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorney's fees arising under any wage and hour law
including, but not limited to, the Federal Fair Labor Standards Act for services
performed by the CONTRACTOR's employees for which the COUNTY may be found
jointly or solely liable.

Confidentiality

The CONTRACTOR shall maintain the confidentiality of all records obtained from the
COUNTY under the Contract in accordance with all applicable federal, State, and local
laws, ordinances, regulations, and directives relating to confidentiality. The
CONTRACTOR shall inform all of its officers, employees, agents, and subcontractors



16.0

providing services hereunder, of the confidentiality provisions of the Contract. The
CONTRACTOR shall cause each employee performing services covered by the
Contract to sign and adhere to the "CONTRACTOR Employee Acknowledgment and
Confidentiality Contract,” Attachment F.

By State law, including without limitation (W&I C, Section 10850 et seq. and 17006), all
of the case records, computer records, and information pertaining to individuals
receiving aid are confidential and no information related to any individual case or cases
is to be in any way relayed to anyone except those employees of the Los Angeles

County DPSS so designated without written authorization from DPSS.

Conflict of Interest/Contract Prohibited

16.1 The CONTRACTOR represents and warrants that no COUNTY employee
whose position in the COUNTY enables him/her to influence the award of the
Contract, or any competing Contract, and no spouse or economic dependent of
such employee, is or shall be employed in any capacity by the CONTRACTOR
herein, or does or shall have any direct or indirect financial interest in the
Contract.

The CONTRACTOR represents and warrants that it is aware of, and its
authorized officers have read, the provisions of Los Angeles County Code,
Chapter 2.180,010; “Certain Contracts Prohibited,” and that execution of the
Contract will not violate those provisions. The CONTRACTOR must sign and
adhere to the “Invitation for Bids/Request for Proposals Grounds for Rejection,”
Attachment C.

The CONTRACTOR represents and warrants they did not, as an individual or
firm or subsidiary of a firm, under Contract, assist the COUNTY in the
development and preparation of the Request for Proposals for the Contract. No
CONTRACTOR employee shall have access to his/her public assistance
records or the records of any friend, relative, business relation, personal
acquaintance, tenant, or any individual whose relationship could reasonably
sway or appear to sway their conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance,
transmitting computer data and physical possession of financial documents.
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16.2

The CONTRACTOR shall comply with all conflict of interest laws, ordinances,
and regulations now in effect or hereafter to be enacted during the term of this
Contract. The CONTRACTOR warrants that it is not now aware of any facts
that create a conflict of interest.

If the CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall immediately
make full written disclosure of such facts to the COUNTY. Full written
disclosure shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this Subsection 5.16 shall be a material breach of
this Contract.

17.0 Consideration of Hiring COUNTY Employees Targeted for Layoff

18.0

Should the CONTRACTOR require additional or replacement personnel after the
effective date of the Contract to perform the sernvices set forth herein, the
CONTRACTOR shall give first consideration for such employment openings to
gualified, permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a re-employment list during the life of this
Contract.

Consideration of Hiring GAIN or GROW Participants for Employment

18.1

Should the CONTRACTOR require additional or replacement personnel after
the effective date of this Contract, the CONTRACTOR shall give consideration
for any such employment openings to participants in the COUNTY’s DPSS
GAIN Program or GROW Program who meet the CONTRACTOR’S minimum
qualifications for the open position. The COUNTY will refer GAIN/GROW
participants, by job category, to the CONTRACTOR.

Note: In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given
first priority.
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19.0 CONTRACTOR Payment

Payment to CONTRACTOR will be made in arrears on a monthly basis, at the rate
specified in the Contract for services performed, provided that CONTRACTOR is not in
default under any provision of the Contract and has submitted a complete and
accurate statement of payment due with documentation attached supporting the
statement of payment due.

19.1

19.2

19.3

19.4

19.5

19.6

The COUNTY shall pay the CONTRACTOR for SSI appeals services provided
under the Contract at the rate agreed upon in this Contract including any offset
authorized by the Contract or otherwise authorized by law.

The COUNTY shall assess monetary penalties and bonuses based on the
standards listed for the percentage of SSI awards resulting from the total
number of SSI appeals listed in the Performance Requirements Summary
Chart and Compliance Measurement Indicators Chart.

THE CONTRACTOR must comply and implement an invoicing process that is
compatible with the COUNTY’s invoicing system. A sample copy of an invoice
that is compatible with the COUNTY’s invoicing system in located in
Attachment A: Technical Exhibit 2.5 A.

The CONTRACTOR shall prepare and submit monthly invoices each in an
original and one copy, to the CCA within 15 calendar days after the end of the
month in which services were provided or payments may be delayed.

Upon the COUNTY's review and approval of an invoice, the COUNTY shall
authorize payment and process the approved invoices for payment. The
COUNTY shall adjust CONTRACTOR's future invoice amounts for any
liquidated damages or other offset authorized by the Contract not deducted
from any payment made by CONTRACTOR to COUNTY. COUNTY shall
make a reasonable effort to effect payment to CONTRACTOR within 30
calendar days after receipt of an invoice which is accurate as to form and
content.

The COUNTY may delay the last payment due (plus the previous full month
payment due if the last payment due is for less than a full month) hereunder
until six months after the expiration of the Contract.
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20.0

19.7

The CONTRACTOR shall be liable for payment within 30 days written notice
after any liquidated damages or other offset authorized by the Contract not
deducted from any payment made by COUNTY to CONTRACTOR.

Prior to receiving final payment hereunder, the CONTRACTOR shall submit a
signed written release discharging COUNTY, its officers and employees, from
all liabilities, obligations, and claims arising out of or under the Contract, except
for any claims specifically described in detail in such release.

CONTRACTOR Responsibility and Debarment

A responsible CONTRACTOR is a CONTRACTOR who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform according to the Contract. It is COUNTY’s policy to conduct
business only with responsible CONTRACTORS.

20.1

20.2

20.3

The CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of the Los Angeles County Code, if COUNTY acquires information concerning
the performance of CONTRACTOR on this or other Contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in the Contract, debar CONTRACTOR from bidding on
COUNTY Contracts for a specified period of time not to exceed three years,
and terminate any or all existing Contracts the CONTRACTOR may have with
the COUNTY.

The COUNTY may debar a CONTRACTOR if the Board of Supervisors finds,
in its discretion, that the CONTRACTOR has done any of the following:
violated any term of a Contract with the COUNTY; committed any act or
omission which negatively reflects the CONTRACTOR’s quality, fitness, or
capacity to perform a Contract with the COUNTY or any other public entity, or
engaged in a pattern of practice which negatively reflects on same; committed
an act or offense which indicates a lack of business integrity or business
honesty; or made or submitted a false claim against the COUNTY or other
public entity.

If there is evidence that the CONTRACTOR may be subject to debarment,
DPSS will notify the CONTRACTOR in writing of the evidence, which is the
basis for the proposed debarment, and will advise the CONTRACTOR of the
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21.0

22.0

scheduled date for a debarment hearing before the CONTRACTOR Hearing
Board.

20.4 The CONTRACTOR Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The CONTRACTOR and/or the
CONTRACTOR’s representative shal be given an opportunity to submit
evidence at that hearing. After the hearing, the CONTRACTOR Hearing Board
shall prepare a proposed decision, which shall contain a recommendation
regarding whether CONTRACTOR should be debarred, and, if so, the
appropriate length of time of the debarment. If CONTRACTOR fails to avall
itself of the opportunity to submit evidence to the CONTRACTOR Hearing
Board, CONTRACTOR may be deemed to have waived all rights of appeal.

20.5 Arecord of the hearing, the proposed decision, and any other recommendation
of the CONTRACTOR Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of the Hearing Board.

20.6  These terms shall also apply to subcontractors.

CONTRACTOR’s Acknowledgment of COUNTY’s Commitment to Child Support
Enforcement

CONTRACTOR acknowledges that COUNTY places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. CONTRACTOR
understands that it is COUNTY'’s policy to encourage all COUNTY CONTRACTORS to
voluntarily post COUNTY’s L.A’’s Most Wanted: Delinquent Parents poster in a
prominent position at CONTRACTOR’s place of business. COUNTY’s Child Support
Services Department will supply CONTRACTOR with the poster to be used.

CONTRACTOR’s Acknowledgment of COUNTY'S Commitment to the Safely
Surrendered Baby Law

The CONTRACTOR acknowledges that the COUNTY places a high priority on the
implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY’s policy to encourage all COUNTY
CONTRACTORSs to voluntarily post the COUNTY’s “Safely Surrendered Baby Law”
poster in a prominent position at the CONTRACTOR’s place of business. The
CONTRACTOR will also encourage its subcontractors, if any, to post this poster in a
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23.0

prominent position in the subcontractor’'s place of business. The County’s Department
of Children and Family Services will supply the CONTRACTOR with the poster to be

used.

CONTRACTOR's Employees

23.1

23.2

23.3

The CONTRACTOR is responsible for providing the personnel assigned to
perform services under the Contract. All personnel assigned by the
CONTRACTOR to perform these services shall at all times be employees of
the CONTRACTOR, and the CONTRACTOR shall have the sole right to hire,
suspend, discipline, or discharge CONTRACTOR'’s personnel.

While providing services to DPSS under this Contract, the CONTRACTOR’s
employees shall report to the COUNTY for all work-related activities and abide
by the rules and regulations of the COUNTY facility where the employee is
assigned. However, any employee of the CONTRACTOR who, in the opinion
of DPSS is unsatisfactory (e.g., has committed an act of fraud, sexual
harassment, etc.) shall be removed from the performance of requested
services immediately upon the written or oral request of the CCA.

The CONTRACTOR will be solely responsible for providing, to its employees,
all legally required employee benefits and the COUNTY shall not be called
upon to assume any liability for the direct payment of any salaries, wages, or
other compensation to any employees provided by the CONTRACTOR.
Payment for services rendered shall be made upon approval of invoices
submitted, subject to auditing requirements of the Auditor-Controller.

The personnel provided by the CONTRACTOR shall be, at a minimum:

a. Accustomed to a complex, fast-paced, confidential, and high-pressured
work environment.

b.  Able to fluently read, write, speak, and understand English.

C. Willing, if they are bilingual, to utilize bilingual skills, when requested or
necessary.

d.  Able to communicate effectively using good judgment and diplomacy.
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e. Required to present him/herself in a neat, businesslike appearance, and
behave in a professional manner.

f. Able to handle sensitive materials and perform confidential duties.

g. Able to satisfy a background check.

240 CONTRACTOR's Warranty of Adherence to COUNTY’'s Child Support

25.0

26.0

Compliance Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring that
all individuals who benefit financially from the COUNTY through the Contract are in
compliance with their court-ordered child, family, and spousal support obligations in
order to mitigate the economic burden otherwise imposed upon COUNTY and its
taxpayers. As required by COUNTY’s Child Support Compliance Program (Los
Angeles County Chapter 2.200) and without limiting CONTRACTOR’s duty under this
Contract to comply with all applicable provisions of law, CONTRACTOR warrants that
it is now in compliance and shall, during the term of this Contract, maintain compliance
with employment and wage reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Notices of Wage and Earnings
Assignment for Child or Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

COUNTY Lobbyists

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined in
Los Angeles County Code Chapter 2.160.010, retained by CONTRACTOR, shall fully
comply with the COUNTY Lobbyist Ordinance, Los Angeles County Chapter 2.160.
Failure on the part of CONTRACTOR or any COUNTY Lobbyist or COUNTY lobbying
firm retained by CONTRACTOR to fully comply with the COUNTY Lobbyist Ordinance
shall constitute a material breach of this Contract upon which COUNTY may
immediately terminate or suspend this Contract.

COUNTY’s Quality Assurance Plan

The COUNTY or its agent will evaluate CONTRACTOR’s performance under this
Contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'’s compliance with all Contract terms and performance standards.



27.0

28.0

29.0

CONTRACTOR deficiencies that COUNTY determines are severe or continuing and
that may place performance of the Contract in jeopardy, if not corrected, will be
reported to the Board of Supervisors. The report will include improvement/corrective
action measures taken by the COUNTY and CONTRACTOR. If improvement does not
occur consistent with the corrective action measures, COUNTY may terminate this
Contract or impose other penalties as specified in this Contract.

Covenant Against Fees

The CONTRACTOR warrants and represents that no person or a selling agency has
been employed or retained to solicit or secure this Contract upon a Contract or
understanding for a commission, percentage, brokerage, or contingent fee, excepting
bona fide employees or bona fide established commercial or selling agencies
maintained or employed by the CONTRACTOR for the purpose of securing business.
For breach or violation of this warranty, the COUNTY shall have the right to terminate
this Contract and recover the full amount of such commission, percentage, brokerage,
or contingent fee.

Disputes

Any disputes between the COUNTY and the CONTRACTOR regarding the
performance of services reflected in this Contract shall be brought to the attention of
the CCA. If the CCA is not able to resolve the dispute, it shall be resolved by the
COUNTY DPSS Director or his/her designee, and the Director's or his/her designee's
decision shall be final.

Disclosure of Information

The CONTRACTOR shall not disclose any details in connection with this Contract to
any party, except as may be otherwise provided herein or required by law. However,
in recognizing the CONTRACTOR's need to identify its services and related clients to
sustain itself, COUNTY will not inhibit the CONTRACTOR from publicizing its role
under the Contract within the following conditions:

29.1 The CONTRACTOR shall develop all publicity material in a professional
manner.

29.2 During the course of performance on this Contract, the CONTRACTOR, its
employees, agents, and subcontractors shall not publish or disseminate
commercial advertisements, press releases, opinions or feature articles, or



30.0

31.0

32.0

other materials, using the name of the COUNTY without the prior written
consent of the Director. In no event shall the CONTRACTOR use any material
that identifies any individual by name or picture as an applicant for or
participant of services provided by DPSS.

29.3 The CONTRACTOR may, without prior written permission of the COUNTY,
indicate in its proposals and sales materials that it has been awarded a
Contract to provide SSI representation services, provided, however, that the
requirements of this Section 29.0 shall apply.

Employee Safety

The CONTRACTOR will assure that the CONTRACTOR’s employees:
30.1  Are covered by an effective Injury and lllness Prevention Program.
30.2 Receive all required general and specific training.

Employment Eligibility Verification

The CONTRACTOR warrants that it fully complies with all statutes and egulations
regarding the employment eligibility of aliens and others, and that all persons
performing services under this Contract are eligible for employment in the United
States. The CONTRACTOR represents that it has secured and retained all required
documentation verifying employment eligibility of its personnel. The CONTRACTOR
shall secure and retain verification of employment eligibility from any new personnel in
accordance with the applicable provisions of law.

The CONTRACTOR shall indemnify, defend, and hold the COUNTY harmless from
any employer sanctions or other liability that may be assessed against the COUNTY or
the CONTRACTOR by reason of CONTRACTOR's failure to comply with the
foregoing.

Fiscal Accountability

The CONTRACTOR shall be required to adhere to strict fiscal and accounting
standards and must comply with the Cost Principles of the Office of Management and
Budget (OMB) Circular A-122 for Non-Profit Organizations, OMB Circular A-102 for
Grants and Cooperative Contracts with State and Local Government agencies, OMB
Circular A-133 for Audits of States, Local Governments and Non-Profit Organizations,
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33.0

34.0

35.0

and OMB Circular A-110 for Uniform Administrative Requirements for Grants and
Contracts with Institutions of Higher Education, Hospitals, and other Non-Profit
Organizations. For-Profit Organizations shall apply the cost principles established in
48 CFR, Part 31, and Subpart 31.2 as applicable.

Force Majeure

In the event that performance by either party is rendered impossible (permanently or
temporarily) by governmental restrictions, regulation or controls, or other causes
beyond the reasonable control of such party, said event shall excuse performance by
such party, or in the case of temporary impossibility, shall excuse performance only for
a period commensurate with the period of impossibility.

Notwithstanding the foregoing, the COUNTY shall have the right to terminate this
Contract upon any event which renders performance impossible. In such case,
COUNTY shall be responsible for payment of all expenses incurred to the point at
which this Contract is terminated.

Governing Law and Venue

This Contract shall be governed by, construed in accordance with, and governed by
the laws of the State of California. Any reference to a specific statute, regulation, or
other law is deemed to include a reference to any amendment thereto as of the
effective date of such amendment; further, this Contract shall be interpreted, and the
parties' duties and obligations under this Contract shall be consistent with, any
amendment to any applicable statute, regulation, or any other law which occurs after
the effective date of this Contract.

CONTRACTOR agrees and consents to the exclusive jurisdiction of the courts of the
State of California for all purposes regarding this Contract and further agrees and
consents that venue of any action brought hereunder shall be exclusively in the County
of Los Angeles, California, Central Civil Division.

Government Observations

Federal, State, County, and/or research personnel, in addition to departmental
Contracting staff, may observe performance, activities, or review documents required
under this Contract at any time during normal working hours. However, these
personnel may not unreasonably interfere with the CONTRACTOR'’s performance.
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36.0

37.0

38.0

Indemnification

CONTRACTOR shall indemnify, defend, and hold harmless COUNTY, and its Special
Districts, elected and appointed officers, employees, and agents from and against any
and all liability, including but not limited to demands, claims, actions, fees, costs, and
expenses (including attorney and expert witness fees) arising from or connected with
CONTRACTOR's acts and/or omissions arising from and/or relating to this Contract.

Independent CONTRACTOR Status

37.1 This Contract is by and between the COUNTY and the CONTRACTOR and is
not intended and shall not be construed to create a relationship of agent,
servant, employee, partnership, joint venture, or association as between the
COUNTY and the CONTRACTOR. The employees and agents of one party
shall not be, or be construed to be, the employees or agents of the other party
for any purpose whatsoever.

37.2 The CONTRACTOR shall be solely liable and responsible for providing to, or
on behalf of, all persons performing work pursuant to this Contract all
compensation and benefits. The COUNTY shall have no liability or
responsibility for the payment of any salaries, wages, unemployment benefits,
disability benefits, federal, State or local taxes, or other compensation, benefits
or taxes for any personnel provided by or on behalf of the CONTRACTOR.

37.3 The CONTRACTOR understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers’ Compensation liability,
solely employees of the CONTRACTOR and not employees of the COUNTY.
The CONTRACTOR shall be solely responsible for furnishing any and all
Workers’ Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of the
CONTRACTOR pursuant to this Contract.

Insurance Requirements

Without limiting the CONTRACTOR'’s indemnification of the COUNTY and during the
term of this Contract, the CONTRACTOR shall provide and maintain, and shall require
all of its subcontractors © maintain, the following programs of insurance specified in
this Contract. Such insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by COUNTY, and such coverage



shall be provided and maintained at CONTRACTOR’s own expense throughout the
term of the Coontract.

38.1

Evidence of Insurance

Certificates or other evidence of coverage satisfactory to COUNTY shall be
delivered to:

Department of Public Social Services
Judith Lillard, Program Director

GR & CAPI Programs Section

12820 Crossroads Parkway South
City of Industry, CA 91746-3411,

prior to commencing services under this Contract. Such certificates or other
evidence shall:

a.

b.

Specifically identify this Contract.
Clearly evidence all coverage required in this Contract.

Contain the express condition that COUNTY is to be given written notice
by mail at least 30 days in advance of cancellation for all policies
evidenced on the certificate of insurance.

Include copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special
Districts, its officials, officers, and employees as insured for all activities
arising from this Contract. Identify any deductibles or self-insured
retentions for COUNTY’s approval.

COUNTY retains the right to require CONTRACTOR to reduce or
eliminate such deductibles or self-insured retentions as they apply to
COUNTY, or require CONTRACTOR to provide a bond guaranteeing
payment of all such retained loss related costs, including, but not limited
to expenses or fees or both, related investigations, claims administrations
and legal defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.



38.2

38.3

38.4

38.5

Insurer Financial Ratings

Insurance is to be provided by an insurance company acceptable to the
COUNTY with an A.M. Best rating of not less than A:VII, unless otherwise
approved by COUNTY.

Failure to Maintain Coverage

Failure by CONTRACTOR to maintain the required insurance, or to provide
evidence of insurance coverage acceptable to COUNTY, shall constitute a
material breach of the Contract upon which COUNTY may immediately
terminate or suspend this Contract. COUNTY, at its sole option, may obtain
damages from CONTRACTOR resulting from said breach. Alternatively,
COUNTY may purchase such required insurance coverage and without further
notice to CONTRACTOR, COUNTY may deduct from sums due to
CONTRACTOR any premium costs advanced by COUNTY for such insurance.

Notification of Incidents, Claims or Suits

CONTRACTOR shall report to COUNTY:

a. Any accident or incident relating to services performed under this
Contract which involves injury or property damage which may result in
the filing of a claim or lawsuit against CONTRACTOR and/or COUNTY.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third party claim or lawsuit filed against CONTRACTOR arising from
or related to services performed by CONTRACTOR under this Contract.

C. Any injury to a CONTRACTOR employee, which occurs on COUNTY
property. This report shall be submitted on a COUNTY “Non-employee
Injury Report” to the COUNTY Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies, or securities entrusted to
CONTRACTOR under the terms of this Contract.

Compensation for COUNTY Costs

In the event that CONTRACTOR fails to comply with any of the indemnification
or insurance requirements of this Contract, and such failure to comply results in



any costs to COUNTY, CONTRACTOR shall pay full compensation for all costs
incurred by COUNTY.

39.0 Insurance Coverage Requirements

39.1

39.2

39.3

General Liability

General liability insurance (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: $1 million
Each occurrence: $1 million

Automobile Liability

Automobile liability insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all “owned,” “hired,” and “non
owned” vehicles or coverage for “any auto.”

Workers’ Compensation and Employers’ Liability

Workers’ Compensation and Employers' Liability insurance providing workers’
compensation benefits, as required by the Labor Code of the State of California
or by any other state, and for which CONTRACTOR is responsible. If
CONTRACTOR's employees will be engaged in maritime employment,
coverage shall provide workers’ compensation benefits as required by the U.S.
Longshore and Harbor Workers’ Compensation Act, Jones Act, or any other
federal law for which CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers’ Liability
coverage with limits of not less than the following:

Each Accident: $1 million

Disease - Policy Limit: $1 million
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41.0

Disease - Each Employee: $1 million

39.4 Professional Liability: Insurance covering liability arising from any error,
omission, negligent or wrongful act of the CONTRACTOR, its officers or
employees with limits of not less than $1 million per occurrence and $2 million
aggregate. The coverage also shall provide an extended two-year reporting
period commencing upon termination or cancellation of this Contract.

Liguidated Damages

If the CONTRACTOR breaches the Performance Requirements Summary (PRS) as
defined in Attachment A, Technical Exhibit 2.1, the COUNTY will have a claim for the
sum specified in the PRS, to be paid by the CONTRACTOR in accordance with the
Contract as liquidated damages.

This Section shall not, in any manner, restrict or limit the COUNTY’s right to damages
for any breach of this Contract, and shall not, in any manner, restrict or limit the
COUNTY’s right to terminate this Contract as agreed to herein.

Local Small Business Enterprise Preference Program

This Contract is subject to the provisions of the COUNTY’s ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code. CONTRACTOR shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or retain, or aid another in
fraudulently obtaining or retaining, or attempting to obtain certification as a Local Small
Business Enterprise. CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or other
representation, to a COUNTY official or employee for the purpose of influencing the
certification or denial of certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by reason
of having withheld information, and knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the COUNTY any difference between the Contract amount and what the
COUNTY'’s costs would have been if the Contract had been properly awarded,;

37



42.0

43.0

44.0

2. In addition to the amount described in paragraph 1 above, be assessed a penalty in
an amount of not more than 10 percent of the amount of the Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of CONTRACTOR Nonresponsibilty and CONTRACTOR
Debarment).

The above penalties shall also apply if CONTRACTOR is no longer eligible for
certification as a result in a change of their status and CONTRACTOR failed to notify
the State and the County’s Office of Affirmative Action Compliance of this information.

Most Favored Public Entity

If the CONTRACTOR’s prices decline, or should the CONTRACTOR at any time
during this Contract, provide the same goods or services under similar quantity and
delivery conditions to the State of California or any COUNTY, municipality, or district of
the State at prices below those set forth in this Contract, then such lower prices shall
be immediately extended to COUNTY under this Contract.

No Payment for Services Provided Following Expiration/Termination of Contract

Except as provided in Section IV, Contract Payment, CONTRACTOR shall have no
claim against COUNTY for payment of any money or reimbursement, of any kind
whatsoever, for any service provided by CONTRACTOR after the expiration or other
termination of this Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to COUNTY.
Payment by COUNTY for services rendered after expiration/termination of this
Contract shall not constitute a waiver of COUNTY’s right to recover such payment from
CONTRACTOR. This provision shall survive the expiration or other termination of this
Contract.

Nondiscrimination in Employment

The CONTRACTOR shall comply with all laws and regulations as defined in Equal
Employment Opportunity (EEO) U.S. Executive Order 11246 and amended by U.S.
Executive Order 11375 and Supplemented in Department of Labor Regulations, 41
CFR, Part 60). The CONTRACTOR certifies and agrees that all persons employed by
it, its affiliates, subsidiaries, or holding companies, are and will be treated equally by it
without regard to or because of race, color, national origin, ancestry, religion, sex,
marital status, political affiliation, age, or condition of disability, in compliance with all



applicable federal and State anti-discrimination laws and regulations. The
CONTRACTOR shall ensure that EEO and State-approved Civil Rights posters, "Equal
Under The Law," are posted in all the CONTRACTOR's facilities, where they are easily
accessible to the CONTRACTOR's employees.
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44.5

CONTRACTOR shall take affirmative action to ensure that applicants are
employed, and employees are treated equally during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, condition of
disability, marital status, or political affiliation. Such action shall include, but is
not limited to the following: employment, upgrading, demotion, transfer,
recruitment or recruitment advertising, layoff or termination, rates of pay or
other forms of compensation, and selection for training, including
apprenticeship.

CONTRACTOR shall deal with its subcontractors, bidders, or vendors without
regard to or because of race, color, religion, ancestry, national origin, sex, age,
condition of disability, marital status, or political affiliation.

CONTRACTOR shall allow COUNTY representatives access to its employment
records during regular business hours to verify compliance with the provisions
of this Section 5.45 when so requested by the COUNTY.

The CONTRACTOR shall not discriminate against any employee, or applicant
for employment on the basis of race, color, religion, ancestry, national origin,
sex, age, condition of disability, marital status, or political affiliation. Practices
in hiring, compensation, benefits, and firing are among the employment
practices subject to this requirement.

If the COUNTY finds that any of the above provisions have been violated, the
same shall constitute a material breach of Contract upon which the COUNTY
may determine to cancel, terminate, or suspend this Contract. While the
COUNTY reserves the right to determine independently that the EEO
provisions of the Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that the CONTRACTOR has violated
State or Federal EEO laws or regulations shall constitute a finding by the
COUNTY that the CONTRACTOR has violated the EEO provisions of this
Contract.



44.6

The parties agree that in the event the CONTRACTOR violates the EEO
provisions of this Contract, the COUNTY shall, at its option, be entitled to a
sum of five hundred dollars ($500.00) pursuant to California Civil Code,
Section 1671, as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

45.0 Notices

45.1

45.2

45.3

45.4

Notice of Delays

When either party has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of this Contract, that
party shall, within five business days, give notice thereof, including all relevant
information with respect thereto, to the other party. The other party shall
respond within five business days of receipt, clarifying the stated problem(s) or
delay(s), or confirming corrective action to the satisfaction of the party that
originated the notice.

Notice of Meetings

The CONTRACTOR shall provide appropriate levels of staff at all meetings
requested by the COUNTY. The COUNTY will give five business days prior
notice to the CONTRACTOR of the need to attend such meetings.

The CONTRACTOR may verbally request meetings with the COUNTY, as
needed, with five business days advance notice. The advance notice
requirement may be waived with the mutual consent of both CONTRACTOR
and the COUNTY.

Delivery of Notices

Delivery of notices shall be accomplished by hand-delivery or enclosing the
same in a sealed envelope addressed to the party for whom intended and by
depositing such envelope with postage prepaid in a U.S. Post Office or
substation thereof, or any public mail box.

Notices to the CONTRACTOR

Any such notice and the envelope containing same shall be addressed to the
CONTRACTOR at its place of business.
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47.0

455 Notices to the COUNTY

Notices and envelopes containing same to the COUNTY shall be addressed to:

Judith Lillard, Program Director

GR & CAPI Programs Section
Department of Public Social Services
12820 Crossroads Parkway South
City of Industry, California 91746-3411

45.6 Changes of Address

Either party can designate a new address by giving written notice to the other
party.

457 Termination Notices

In the event of suspension or termination of the Contract, written notices may
also be given upon personal delivery to any person whose actual knowledge of
such termination would be sufficient notice to the CONTRACTOR.

Notice To Employees Regarding the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the federal Earned Income Credit
under the federal income tax laws. Such notice shall be provided in accordance with
the requirements set forth in Internal Revenue Service Notice 1015 (Reference
Attachment M, hereunder).

Notice To Employees Regarding the Safely Surrendered Baby Law

The CONTRACTOR shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles County, and where and how
to safely surrender a baby. The fact sheet is set forth in Attachment L and is available
on the Internet at http://www.babysafela.org for printing purposes.

The CONTRACTOR acknowledges that the COUNTY places a high priority on the
implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY’s policy to encourage all County CONTRACTORS
to voluntarily post the COUNTY’s “Safely Surrendered Baby Law” poster in a
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48.0

49.0

prominent position at the CONTRACTOR'’S place of business. The CONTRACTOR
will also encourage its subcontractors, if any, to post this poster in a prominent position
in the subcontractor’s place of business. The County’s Department of Children and
Family Services will supply the CONTRACTOR with the poster to be used.

Ownership of Data/Equipment

48.1 The COUNTY shall be sole owner of all rights, titles, and interests in any and
all materials, software, software documentation, software tools, techniques,
plans, reports, data, and information which have been prepared, developed, or
maintained by CONTRACTOR pursuant to this Contract.

48.2 COUNTY shall be sole owner of any equipment, including but not limited to, all
computer hardware and software purchased under this Contract by
CONTRACTOR with COUNTY funds or by COUNTY, which CONTRACTOR
will use to fulfill the responsibilities of this Contract.

Proprietary Rights

All materials, data, and other information of any kind obtained from COUNTY and all
materials, data, reports, and other information of any kind developed by
CONTRACTOR under this Contract are confidential to and are solely the property of
COUNTY. CONTRACTOR shall take all necessary measures to protect the security
and confidentiality of all such materials, data, reports, and information.

The provisions of this Paragraph 49.0, shall survive the expiration or other termination
of this Contract.

49.1 Recognizing that COUNTY has no way to safeguard trade secrets or
proprietary information, CONTRACTOR shall, and does, hereby keep and hold
COUNTY harmless from all damages, costs, and expenses by reason of any
disclosure by COUNTY of trade secrets and proprietary information. COUNTY
shall not require CONTRACTOR to provide any technical information that is
proprietary to it, except as is requested by COUNTY to successfully complete
the services under the Contract.

49.2 COUNTY shall not require CONTRACTOR to provide any information that is
proprietary to it; provided, however, that if COUNTY requests CONTRACTOR
proprietary information in order to successfully complete the services under this
Contract, CONTRACTOR shall mark such information "PROPRIETARY" and

&



COUNTY shall limit reproduction and distribution to the minimum extent
consistent with COUNTY's need for such information, and, when COUNTY no
longer needs such information, but in no event later than expiration or other
termination of this Contract, COUNTY shall either cause all copies of such
information to be returned to CONTRACTOR, or certify to CONTRACTOR that
all copies of such information have been destroyed.

50.0 Records

51.0

The CONTRACTOR shall maintain books, records, documents, and other evidence,
and accounting procedures and practices sufficient to support all claims for payment
made by the CONTRACTOR to the COUNTY. Such records shall be kept in
accordance with Section 52.0, Records Retention and Inspection.

Records Retention and Inspection

51.1

51.2

The CONTRACTOR agrees that the COUNTY, State and federal
representatives or any duly authorized representatives thereof, shall, at any
reasonable time, have access to and the right to examine, monitor, audit,
excerpt, copy, or transcribe any pertinent transaction, activity, time cards, or
other records relating to this Contract at no cost to the COUNTY. Such
material, including all pertinent costs, accounting, financial records and
proprietary data shall be kept and maintained by the CONTRACTOR for a
period of five years after the term of this Contract, unless Director's written
permission is given to dispose of such material prior to the end of such period,
or until audited, whichever is longer. The COUNTY may require specific
records be retained longer than five years when there is outstanding litigation,
unresolved disputes or audit.

Other required documents to be retained include, but not limited to:

1. Invoices/Check Stubs: Monthly and any supplemental invoices and DPSS
reimbursement check stubs.

2. Confidentiality Contract CONTRACTOR Employee Acknowledgment and
Confidentiality Contract signed forms (Attachment F).

3. Licenses: Fire Permit, Elevator License, if applicable, Business licenses
and Certifications relating to CONTRACTOR's profession.
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53.0

54.0

4. Minutes of Performance Evaluation Meetings: The CCA writes the minutes
of any Performance Evaluation Meetings and shall provide to the
CONTRACTOR for retention.

51.3 The COUNTY, its Auditor-Controller or designee, hereby retains the right to
conduct, during normal business hours, an audit and re-audit of the books,
records, and business conducted by the CONTRACTOR and observe the
operation of the business so that accuracy of the above records and any of the
CONTRACTOR's invoices for services provided can be confirmed.

1. All such material shall be maintained by the CONTRACTOR at a location
in Los Angeles County, provided that if such material is located outside Los
Angeles County, either: pay the COUNTY for travel, per diem, and other
costs incurred by the COUNTY to examine, audit, excerpt, copy, or
transcribe such material at such other location, or: pay to have such
materials promptly returned to a CONTRACTOR facility located in Los
Angeles County for examination by the COUNTY.

2. Failure on the part of the CONTRACTOR to comply with the provisions of
this Section 5.52 shall constitute a material breach of this Contract upon
which the COUNTY may terminate or suspend this Contract.

Recycled Bond Paper

Consistent with the Los Angeles County Board of Supervisors’ policy to reduce the
amount of solid waste deposited at the COUNTY landfills, the CONTRACTOR agrees
to use recycled-content paper to the maximum extent possible on the project.

Removal of Unsatisfactory Personnel

The COUNTY shall have the right, at its sole discretion to require the CONTRACTOR
to remove any employee from the performance of services under this Contract for
unsatisfactory performance or any other job-related cause. At the request of the
COUNTY, the CONTRACTOR shall immediately replace said personnel.

Rules and Regulations

During the time that the CONTRACTOR’s employees or agents are at COUNTY
facilities or off-site work locations, such persons shall be subject to the rules and
regulations of the facility. It is the responsibility of the CONTRACTOR to acquaint
such persons who are to provide services hereunder with such rules and regulations.
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56.0

CONTRACTOR shall immediately remove and replace within 24 hours any of its
employees performing services, hereunder when notified orally or in writing by the
CCA that: such employee has violated such rules or regulations; or such employee’s
actions, while on COUNTY or off-site work premises, indicate that the employee may
adversely affect the delivery of services. Upon removal of any employee,
CONTRACTOR shall immediately replace the employee and continue services
hereunder.

Security and Background Investigations

Security and background investigations of CONTRACTOR'’s staff may be required at
the discretion of the COUNTY as a condition of beginning and continuing work under
this Contract. The cost of the security and background checks is the responsibility of
the CONTRACTOR.

Subcontracting

56.1 No performance of this Contract or any portion thereof may be subcontracted
by the CONTRACTOR without the express written consent of the COUNTY.
Any attempt by the CONTRACTOR to subcontract any performance of the
terms of this Contract without the express written consent of the COUNTY shall
be null and void and shall constitute a breach of the terms of the Contract. In
the event of such a breach, the Contract may be terminated forthwith. The
COUNTY's determination of whether to approve the CONTRACTOR's request
to subcontract shall be completely within the discretion of the COUNTY.

56.2  Subcontracts shall be made in the name of the CONTRACTOR and shall not
bind nor purport to bind the COUNTY. The making of subcontracts hereunder
shall not relieve the CONTRACTOR of any requirement under the Contract,
including, but not limited to, the duty to properly supervise and coordinate the
work of subcontractors.

Approval of the provisions of any subcontract by the COUNTY shall not be
construed to constitute a determination of the allowability of any cost under the
Contract. In no event shall approval of any subcontract by the COUNTY be
construed as effecting any increase in the amount provided for in the Contract.
The CONTRACTOR's request for approval to enter into a subcontract shall
include:



57.0

58.0

56.3

56.4

a. A description of the service to be provided by the proposed subcontractor;

b. Identification of the proposed subcontractor and an explanation of why and
how it was selected, including the degree of competition obtained,;

c. An indication whether the proposed subcontractor's firm is a minority,
women-owned, disadvantaged, or disabled veterans business enterprise;
and

d. Aresume of the potential subcontractor’'s background and experience.

In the event that the COUNTY should consent to subcontracting, the
CONTRACTOR shall include, in all subcontracts, the following provision: "This
Contract is a subcontract under the terms of a prime Contract with the County
of Los Angeles. All representations and warranties shall inure to the benefit of
the County of Los Angeles.”

When required by State regulations, subcontracts shall be advertised,
competitively bid, and evaluated in a manner that will meet the California
Department of Social Services Manual of Policies and Procedures (MPP),
Sections 23-610 through 23-615.

Termination for Breach of Warranty to Maintain Compliance With COUNTY’s

Child Support Compliance Program

Section 22.0, CONTRACTOR’s Acknowledgement of COUNTY’s Commitment to Child
Support Enforcement, shall constitute a default by CONTRACTOR under this Contract.
Without limiting the rights and remedies available to COUNTY under any other
provision of this Contract, failure to cure such default within 90 days of notice by the
Los Angeles County District Attorney shall be grounds upon which the County Board of
Supervisors may terminate this Contract pursuant to Section 59.0, Termination For
Default of the CONTRACTOR.

Termination for Convenience of the COUNTY

58.1

Performance of services under this Contract may be terminated by the
COUNTY, in whole or in part, when such action is deemed by the COUNTY to
be in its best interest. Termination of work shall be effected by delivery to the
CONTRACTOR of a 30 calendar day, prior written Notice of Termination. The



58.2

58.3

58.4

58.5

58.6

58.7

Notice of Termination shall specify the extent to which performance of work is
terminated and the date upon which such termination becomes effective.

If, during the term of this Contract, the COUNTY funds appropriated for the
purposes of this Contract are reduced or eliminated, COUNTY may
immediately terminate this Contract upon written notice to the CONTRACTOR.

After receipt of the Notice of Termination and except as otherwise directed by
the COUNTY, the CONTRACTOR shall:

a. Immediately stop services under this Contract on the date and to the extent
specified in the Notice of Termination.

b. To the extent possible, continue to perform, as required by this Contract,
until the effective date of termination.

After receipt of a Notice of Termination, the CONTRACTOR shall continue to
provide services to participants who were previously referred by the COUNTY.

The CONTRACTOR shall be compensated for any cases won after the contract

termination date, provided that prior to the Contract termination date (1) the
COUNTY referred the participant to the CONTRACTOR for appeals
representation; (2) the CONTRACTOR became the participant’s authorized
representative; and (3) the notice approving benefits is dated after acceptance
of the case by the CONTRACTOR; (4) the participant's SSI claim was
subsequently reexamined and the denial overturned.

Upon termination of this Contract, the CONTRACTOR shall comply with the
provisions of Section 51.0, Records Retention and Inspection.

Subject to the provisions of Subsection 58.4, the COUNTY and the

CONTRACTOR shall negotiate an equitable amount to be paid to the
CONTRACTOR by reason of the total or partial termination of work pursuant
overhead on work done but shall not include an allowance on work terminated.
The COUNTY shall pay the agreed amount, subject to other limitations and
provided that such amount shall not exceed the total funding obligated under this
Contract, as reduced by the amount of payments otherwise made and as further
reduced by the Contract price of work not terminated.
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59.0 Termination for Default of the CONTRACTOR

60.0

59.1

59.2

59.3

59.4

The COUNTY may, subject to the provisions outlined below, by written notice
of default to the CONTRACTOR, terminate the whole or any part of this
Contract in any one of the following circumstances:

a. If the CONTRACTOR fails to perform the service within the time specified
or, with prior COUNTY approval, any extension thereof.

b. If the CONTRACTOR fails to perform any of the other provisions of this
Contract, or so fails to make progress as to endanger performance of this
Contract in accordance with its terms, and in either of these two
circumstances does not cure such failure within a period of three calendar
days (or such longer period as the COUNTY may authorize in writing) after
receipt of notice from the COUNTY specifying such failure.

In the event the COUNTY terminates this Contract in whole or in part as
provided in this Section 5.59, the COUNTY may procure, upon such terms and
in such manner, as the COUNTY may deem appropriate, services similar to
those terminated. The CONTRACTOR shall be liable to the COUNTY for any
incremental and excess costs for such similar services; or

If, after giving Notice of Termination of this Contract under the provisions of this
Section 59.0, it is determined for any reason that the CONTRACTOR was not
in default under the provisions of this Section 59.0 or that the default was
excusable, the rights and obligations of the parties shall be the same as if the
Notice of Termination had been issued pursuant to Section 58.0, Termination
For Convenience of the COUNTY.

Upon termination of this Contract, the CONTRACTOR shall adhere to the
termination provisions of Section 58.0.

Termination for Improper Consideration

60.1

The COUNTY may, by written notice to the CONTRACTOR, immediately
terminate the right of the CONTRACTOR to proceed under this Contract if it is
found that consideration, in any form, was offered or given by the
CONTRACTOR, either directly or through an intermediary, to any COUNTY
officer, employee, or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,” or extension of this



61.0

60.2

60.3

Contract or the making of any determinations with respect to the
CONTRACTOR'’s performance pursuant to this Contract. In the event of such
termination, the COUNTY shall be entitled to pursue the same remedies
against the CONTRACTOR as it could pursue in the event of default by the
CONTRACTOR.

The CONTRACTOR shall immediately report any attempt by a COUNTY officer
or employee to solicit such improper consideration. The report shall be made
either to the COUNTY manager charged with the supervision of the employee
or to the Los Angeles County Fraud Hotline at (800) 544-6861, and/or email:
fraud@auditor.co.la.ca.us.

Among other items, such improper consideration may take the form of cash,
discounts, services, the provision of travel or entertainment, or tangible gifts.

Termination for Insolvency

61.1

61.2

The COUNTY may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of the CONTRACTOR

The CONTRACTOR shall be deemed to be insolvent if it has ceased to
pay its debts for at least 60 days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a petition has
been filed under the Federal Bankruptcy Code and whether or not the
CONTRACTOR is insolvent within the meaning of the Federal Bankruptcy
Code;

b. The filing of a wvoluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

c. The appointment of a Receiver or Trustee for the CONTRACTOR; or

d. The execution by the CONTRACTOR of a general assignment for the
benefit of creditors.

The rights and remedies of the COUNTY provided in this Subparagraph 61.0
shall not be exclusive and are in addition to any other rights and remedies
provided by law or under this Contract.
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63.0

64.0

65.0

66.0

67.0

Termination for Non-Appropriation of Funds

The COUNTY's obligation is payable only from funds appropriated for the purpose of
this Contract. All funds for payments after the end of the current fiscal year are subject
to federal, State or COUNTY's legislative appropriation for this purpose. In the event
this Contract extends into succeeding fiscal year periods and the Board of Supervisors
or the State or Federal Legislature does not allocate sufficient funds for the next
succeeding fiscal year payments, services shall automatically be terminated as of the
end of the then current Fiscal Year. The COUNTY shall make a good faith effort to
notify the CONTRACTOR, in writing, of such non-appropriation at the earliest time.

Timely Completion

Time is of the essence in the provision and completion of the work provided to
COUNTY as stipulated in this Contract, as is the timely conveyance of reporting
deliverables to COUNTY, as also stipulated in this Contract.

Validity

The invalidity, in whole or in part, of any provision of this Contract shall not void or
affect the validity of any other provision.

Verbal Discussions

The Contract Manager, or alternate, designated in writing to act in the
CONTRACTOR'’s behalf, shall be available to respond to the COUNTY’s verbal
inquiries within twenty-four (24) hours.

Waiver

No waiver of a breach of any provision of this Contract by the COUNTY will constitute
a waiver of any other breach of said provision or any other provision of this Contract.
Failure of the COUNTY to enforce, at any time or from time to time, any provision of
this Contract, shall not be construed as a waiver thereof.

No waiver shall be enforced unless said waiver is set forth in writing.

Warranty

The CONTRACTOR warrants that all services performed hereunder will comply with
Section 2.0, Statement of Work, any specifications related thereto, and that all such
services shall be performed in accordance with the ordinary skill and care observed in



the industry by those knowledgeable, trained, and experienced in rendering similar
services at the time such services are performed.

The CONTRACTOR shall, within 24 hours after oral or written notice from the
COUNTY, correct any and all defects, deficiencies, errors, or omissions in services
rendered to the COUNTY. The correction of such defects, deficiencies, errors, or
omissions shall be at no cost to the COUNTY.
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IN WITNESS, WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Contract to be subscribed by the Chairman, and the seal of said Board to
be hereto affixed and attested by the Executive Officer and clerk thereof, and
CONTRACTOR has caused this Contract to be signed by its duty authorized officer(s)
day of , 2005.

COUNTY OF LOS ANGELES

By

Chairman, Board of Supervisors

ATTEST:

Violet Varona-Lukens, Executive Officer
Clerk of the Board of Supervisors
of the County of Los Angeles

By

Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR
Chief Deputy, County Counsel

By

Deputy County Counsel

HEALTH ADVOCATES, LLP

By

13412 Ventura Boulevard, Suite 300
Sherman Oaks, CA 91423
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PREAMBLE

For nearly a decade, the COUNTY has collaborated with its community partners to
enhance the capacity of the health and human services system to improve the lives of
children and families. These efforts require, as a fundamental expectation, that the
County’s contracting partners share the COUNTY’s and community’s commitment to
providing health and human services that support achievement of the COUNTY’s vision,
goals, values, and adopted outcomes. The key to these efforts is the integration of
service delivery systems and the adoption of the Customer Service and Satisfaction
Standards.

The County of Los Angeles’ vision is to improve the quality of life in the COUNTY by
providing responsive, efficient, and high quality public services that promote the self-
sufficiency, well-being and prosperity of individuals, families, businesses, and
communities. This philosophy of teamwork and collaboration is anchored in the shared
values of:

» Responsiveness » Integrity

» Professionalism » Commitment

» Accountability » A Can-Do Attitude
» Compassion » Respect for Diversity

These shared values are encompassed in the County Strategic Plan’s eight goals:
1) Service Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 4)
Fiscal Responsibility; 5) Children and Families’ Well-Being; 6) Community Services; 7)
Health and Mental Health; and 8) Public Safety. Improving the wel being of children and
families requires coordination, collaboration, and integration of services across functional
and jurisdictional boundaries, by and between county departments/agencies, and
community and contracting partners.

The basic conditions that represent the well being we seek for all children and families in
Los Angeles County are delineated in the following five outcomes, adopted by the Board
of Supervisors in January 1993.



Good Health;

Economic Well-Being;

Safety and Survival,

Emotional and Social Well-Being and

Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the COUNTY’s outcomes of
well-being for children and families, consensus has emerged among COUNTY and
community leaders that making substantial improvements in integrating the COUNTY'’s
health and human services system is necessary to significantly move toward achieving
these outcomes. The COUNTY has also established the following values and goals for
guiding this effort to integrate the health and human services delivery system:

o3 Individuals are treated with respect in every encounter they have with the health,
educational, and social services systems.

3 Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals.

3 There is no “wrong door”. wherever a family enters the system is the right
place.

o3 Families receive services tailored to their unigue situations and needs.

«3 Service providers and advocates involve families in the process of determining
service plans, and proactively provide families with coordinated and
comprehensive information, services, and resources.

3 The COUNTY service system is flexible, able to respond to service demands for
both the Countywide population and specific population groups.

o8 The COUNTY service system acts to strengthen communities, recognizing that
just as individuals live in families, families live in communities.



o3 In supporting families and communities, COUNTY agencies work seamlessly
with public and private service providers, community-based organizations, and
other community partners.

@8 COUNTY agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountable.

o8 COUNTY agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

o3 COUNTY agencies and their partners pursue multi-disciplinary service delivery,
a single service plan, staff development opportunities, infrastructure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.

o8 COUNTY agencies and their partners create incentives to reinforce the direction
toward service integration and a seamless service delivery system.

o3 The COUNTY human service system embraces a commitment to the disciplined
pursuit of results accountability across systems. Specifically, any strategy
designed to improve the COUNTY human services system for children and
families should ultimately be judged by whether it helps achieve the COUNTY’s
five outcomes for children and families: good health, safety and survival,
economic well-being, social and emotional well-being, and education and
workforce readiness.

The COUNTY, its clients, contracting partners, and the community are working together
to develop practical ways to make COUNTY services more accessible, customer
friendly, better integrated, and outcome-focused. Several departments have identified
shared themes in their strategic plans for achieving these goals including: making an
effort to become more consumer/client-focused; valuing community partnerships and
collaborations; emphasizing values and integrity; and using a strength-based and multi-
disciplinary team approach. County departments are also working to provide the Board
of Supervisors and the community with a better understanding of how resources are
being utilized, how well services are being provided, and what are the results of the
services: is anyone better off?
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The County of Los Angeles health and human services departments and their partners
are working together to achieve the following Customer Service And Satisfaction
Standards in support of improving outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other
with courtesy, dignity, and respect.

Introduce themselves by name

Listen carefully and patiently to customers
Be responsive to cultural and linguistic needs
Explain procedures clearly

Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to services.
Provide services as promptly as possible
Provide clear directions and service information
Outreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services
Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment,
which supports the effective delivery of services.

Ensure a safe environment



Ensure a professional atmosphere

Display vision, mission, and value statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures

The basis for all COUNTY health and human services contracts is the provision of the
highest level of quality services that support improved outcomes for children and
families. The COUNTY and its contracting partners must work together and share a
commitment to achieve a common vision, goals, outcomes, and standards for providing
services.
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1.0

STATEMENT OF WORK

GENERAL — DESCRIPTION OF SERVICES

The workload, as described in the Statement of Work, is reflective of the workload at
the time of contract award by the Board of Supervisors and is subject to change based
on changes in federal, State or COUNTY policy regulations and requirements.

The CONTRACTOR shall provide Supplemental Security Income (SSI) appeals
representation for General Relief (GR) and Cash Assistance Program for Immigrants
(CAPI) participants in formal hearings held by a Social Security Administration (SSA)
Administrative Law Judge (ALJ). Applicants who have been denied SSI benefits have

the right to appeal their case before an ALJ by presenting evidence and witnesses.

The Department of Public Social Services’ (DPSS) objective is to assist GR
participants to transition from the $221 GR benefit to the $805 SSI benefit, once SSI is
awarded. Providing SSI appeals representation works to achieve that objective.
DPSS also assists CAPI participants’ transition from the State-funded CAPI program to
the primarily federally funded SSI program. SSI recipients in California also receive
Medi-Cal benefits. GR and CAPI participants do not automatically receive Medi-Cal;
they must apply separately for this. Unless a participant is aged 65 or higher, he/she
must be able to prove that he/she has a permanent disability to qualify for Medi-Cal.
The disability guidelines for Medi-Cal are the same as for SSI. The Disability and
Adults Program Division (DAPD) will not make a determination of Medi-Cal eligibility
based on a disability if an SSI application for the same individual is still pending a

disability determination.

Although this Contract specifically addresses appeals hearing representation for SSI
benefits, services by the CONTRACTOR may include hearing representation for
Retirement, Survivors, Disability and Health Insurance (RSDHI Title 1I). COUNTY will
pay the contract fee for cases approved for RSDHI Title Il benefits. Any additional fee
for cases approved for RSDHI Title 1l approval would be a private agreement between
the GR and CAPI participant and the CONTRACTOR, in conformance to Social
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Security Administration (SSA) guidelines for fee agreements. The CONTRACTOR
may represent the participant in any manner not related to SSI as described in the
Contract except those in which the COUNTY has an interest.

The CONTRACTOR must be able to provide services for English and non-English
speaking participants in the participant’s primary language. The most common primary
languages are English, Spanish, Chinese (Cantonese and Mandarin), Tagalog,

Korean, Viethamese, Armenian, Russian and Cambodian.

The CONTRACTOR shall provide appeals representatives who abide by the standards

of conduct in accordance with published SSA guidelines.
(See: http://www.ssa.gov/representation/fr632.htm.)

In providing these services, the CONTRACTOR shall follow the procedures outlined in
this Statement of Work.

Scope of Work

1.1.1 The CONTRACTOR shall provide SSI appeals representation services in the
form described in this Statement of Work and in the Technical Exhibits
hereunder.

1.1.2 The CONTRACTOR shall provide all, except for those items listed in Section 1.6
(COUNTY Furnished Items) personnel, materials, supervision and other items
or services necessary to provide SSI appeals representation services for GR
and CAPI participants.

1.1.3 The CONTRACTOR shall perform to or exceed the standards in Attachment A,
Technical Exhibit 2.1, Performance Requirements Summary. The COUNTY
requires CONTRACTOR to, at a minimum, achieve or exceed the historical SSI
appeals win rate of 47% on a semi-annual basis.

Performance standards, particularly those that apply to win rates are subject to
revision by COUNTY. The COUNTY recognizes that significant changes in
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SSA regulations or in the composition of the DPSS participant population could
have a significant effect on the CONTRACTOR'’s ability to achieve or exceed
the performance standards.

1.1.4 The term of the Contract is three years. Cases will be referred to the
CONTRACTOR for the three-year term of the Contract. All cases referred to
the CONTRACTOR will remain with, and are the responsibility of, the
CONTRACTOR until the SSI hearing determination is complete, even if the SSI
hearing determination does not occur until well past the original three-year term
of the Contract. If the SSI hearing for a COUNTY-referred participant results in
an award of SSI, the CONTRACTOR will be paid the firm fixed fee that was
effective during the period that the participant was referred by COUNTY to the
CONTRACTOR.

1.2 Personnel

1.2.1 Key County Personnel

County Contract Administrator (CCA):

The COUNTY will designate one person and one backup who will act as the
CCA for the COUNTY on all policy, procedures, requirements, performance,
and information pertaining to this Contract. Specifically, the CCA shall:

a. Have full authority to monitor the CONTRACTOR'’s performance in
the daily operation of this Contract.

b. Provide direction to the CONTRACTOR in areas relating to policy,
information, and procedural requirements.

c. Negotiate with the CONTRACTOR on changes in service
requirements pursuant to Section V, Paragraph 5.0, Changes and
Amendments of Terms, of this Contract.

d. Not be authorized to make any changes in the Standard Terms and
Conditions of this Contract and is not authorized to obligate Los
Angeles County in any way whatsoever.

e. Be a staff person from DPSS. The COUNTY will inform the
CONTRACTOR of the name, address, and telephone number of the
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CCA, and the backup, in writing, at the time of award of this
Contract, and at any time thereafter a change of CCA or backup is
made.

1.2.2 CONTRACTOR Personnel

1.2.2.1 General

The COUNTY may screen the CONTRACTOR'’s employees, current
and prospective, to ensure that an employee receiving public
assistance has met his/her reporting responsibility to the COUNTY and
has no access to the CONTRACTOR'’s records of any friends, relatives,
business relations, personal acquaintance, tenant, or any individual
whose relationship could reasonably sway his/her conduct or
performance on the job. Access includes, but is not limited to,
determining eligibility for public assistance, transmitting computer data,

and physical possession of SSkrelated documents. The
CONTRACTOR shall be responsible for training its staff. Specifically,
the CONTRACTOR shall:

a. Be responsible for removing any CONTRACTOR employee
performing services under this Contract from the workplace within
24 hours when reasonably requested to do so by the CCA. The
CONTRACTOR shall replace that employee within 20 workdays.
The CONTRACTOR shall ensure that such individual's duties are
performed satisfactorily until a replacement can be arranged. The
CCA may extend the time to actually place the new employee in the
vacant position, but the CONTRACTOR must request the extension
of time and provide documentation of a good faith effort to find a
suitable replacement.

b. Furnish supervisory, administrative, and direct labor personnel to
accomplish all work required by this Contract.

c. Be responsible for training office staff in the use of electronic mail
(e-mail) and to ensure that the e-mail account is checked at least
twice daily, once in the morning and once in the afternoon, for e
mail from the CCA or DPSS SSI Advocates. The CONTRACTOR



shall maintain a valid e-mail address capable of receiving e-mail of
up to at least four megabytes in size.

d. In the event that the work volume does not justify the required
number of staff assigned to this contract, the Contractor must
reasonably reduce/increase the number of staff assigned to this
Contract that is proportionate to the workload.

1.2.2.2 Contract Manager

1.2.2.3

The CONTRACTOR shall provide a Contract Manager and alternate
who will act as liaison with DPSS and be responsible for the overall
management and coordination of this Contract. The Contract Manager
and alternate shall be identified in writing prior to Contract award and at
any time thereafter a change of Contract Manager or alternate is made.
The Contract Manager must have a minimum of five years experience
providing services similar to or the same (e.g., experience that
demonstrates the ability to comply with the reporting and monitoring
requirements) as the services required in this Contract. The alternate
must have a minimum of three years of the experience described
above. A Business-related Degree reduces the minimum experience
requirement of both the Contract Manager and alternate by one year.
Specifically, the Contract Manager shall:

a. Have full authority to act for the CONTRACTOR on all Contract
matters relating to the daily operation of this Contract.

b. Be available for eight hours a day, Monday through Friday, except
COUNTY holidays.

c. Be able to fluently read, write, speak, and understand English.

d. The alternate, at a minimum, shall also meet the requirements of
items b. and c. above.

Appeals Representatives

The CONTRACTOR shall provide, at a minimum, one Lead Appeals
Representative who is a licensed attorney with a minimum of five years
experience primarily providing appeals representation to mentally



1.3
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and/or physically disabled clients. The CONTRACTOR shall also
provide, at a minimum, two other Appeals Representatives who are
licensed attorneys with a minimum of two years experience primarily
providing related (e.g., medical malpractice, workers’ compensation)
appeals representation. Experience as an ALJ in disability-related
cases will be accepted towards the experience requirements for both
the Lead Appeals /Representative and the associates.

Support Staff

In addition to the staff identified in Sections 1.2.2.2 and 1.2.2.3 above,
the CONTRACTOR is required, at a minimum, to provide the following
support staff to assist in providing the services required in this Contract:

-1 Paralegal

-1 Assistant Supervisor

- 2 Legal Office Support Assistants
- 3 Eligibility Analysts

-1 Clerical Support Employee

Quality Control

The CONTRACTOR shall establish and utilize a comprehensive Quality Control Plan
to assure the COUNTY a consistently high level of product quality and service
throughout the term of this Contract. The plan shall be submitted to the CCA within 30
days of Contract award or 30 days before the Contract start date, whichever occurs
first. The plan shall include, but not be limited to, the following:

131

1.3.2

1.3.3

Method for assuring that professional staff rendering services under this
Contract have necessary licenses and certifications and that all equipment
used has a regular maintenance schedule.

Method for identifying and preventing deficiencies in the quality of service
before the level of performance becomes unacceptable.

A

method of record keeping of all inspections conducted by the

CONTRACTOR, corrective action taken, time a problem is first identified, a
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clear description of the problem, and the expected time elapsed between
identification and completed corrective action. This record shall be
provided to the COUNTY upon request.

The method of continuing to provide services to the COUNTY in the event
of a strike or labor action (i.e., work slowdown, sickout, etc.) of the
CONTRACTOR'’s employees.

The method that the CONTRACTOR shall establish to resolve GR/CAPI
participants’ complaints.

Quality Assurance

14.1

14.2

The COUNTY or its agent will evaluate the CONTRACTOR'’s performance
under this Contract on not less than an annual basis. Such evaluation will
include assessing the CONTRACTOR'’s compliance with all Contract terms and
performance standards. The CONTRACTOR deficiencies which the COUNTY
determines are severe or continuing and that may place performance of this
Contract in jeopardy if not corrected will be reported to the Board of
Supervisors. The report will include improvement/corrective action measures
taken by the COUNTY and the CONTRACTOR. If improvement does not occur
consistent with the corrective action measures, the COUNTY may terminate this
Contract or impose other penalties as specified in this Contract.

DPSS shall monitor the CONTRACTOR'’s performance under this Contract
using the quality assurance procedures as defined in this Contract.

a. Performance evaluation meetings shall be held jointly by DPSS staff and
the Contract Manager as often as deemed necessary by the CCA.
However, if a Contract Discrepancy Report is issued at the discretion of the
CCA, a meeting shall be held within 10 business days to discuss the
problem related to the discrepancy.

b. Action items from any Performance Evaluation Meeting shall be prepared
by the CCA and signed by the Contract Manager and CCA. Should the
Contract Manager not concur with the action items, he/she may submit a
written statement to the CCA within 10 business days from the date of
receipt of the signed minutes. The Contract Manager’s written statement
shall be attached to the CCA’s minutes and be a part thereof. Failure to
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submit a written statement shall result in the acceptance of the action items
as written. In an unresolved dispute, the decision of the CCA will be final.

143 Upon advance notice, either the COUNTY or the CONTRACTOR may
make an auditory recording of the meeting.

1.4.4 Contract Discrepancy Reports

a. Verbal notification of a Contract discrepancy will be made to the Contract
Manager or designee as soon as possible whenever a Contract
discrepancy is identified. The Contract Manager shall resolve the problem
within 10 days. The CCA has the discretion to extend the deadline for a
resolution if there are extenuating circumstances.

b. The CCA will determine whether a formal Contract Discrepancy Report
shall be issued (Attachment A, Technical Exhibit 2.2). Upon receipt of this
document, the CONTRACTOR is required to respond in writing to the CCA
within five business days, acknowledging the reported discrepancies or
presenting contrary evidence. A plan for correction of all acknowledged
deficiencies identified in the Contract Discrepancy Report shall be
submitted within 10 business days.

Hours of Operation/Holidays

The CONTRACTOR shall be available eight hours a day, Monday through Friday, to
respond to COUNTY inquiries between 7:30 am. and 6:30 p.m., PST. The specific
hours of operation are to be provided to the COUNTY 30 calendar days prior to the
Contract start. CONTRACTOR'’s hours of operation must be approved by the CCA.

The CONTRACTOR shall be available to provide SSI appeals representation services,
at a minimum, for eight hours a day, or alternate hours if required by the COUNTY,
Monday through Friday. The CONTRACTOR is not required to provide services on
COUNTY recognized holidays. The exception to this is if an SSI Hearing is scheduled
for a day that falls on a COUNTY recognized holiday. The CONTRACTOR may
reschedule the SSI Hearing to another day if the ALJ approves, but if not, then the
CONTRACTOR must ensure that a representative appears for the SSI Hearing. The
CCA will provide a list of the COUNTY holidays to the CONTRACTOR at the time of
award of this Contract, and at the beginning of each calendar year, or when such list is
available if labor negotiations are in progress that may affect the schedule.

67



1.6 County Furnished ltems

1.6.1 Equipment and Supplies

1.6.1.1 Subject to the availability of equipment and network capacity,
COUNTY will provide access to DPSS’ LEADER system for input,
inquiry, and update purposes. The COUNTY will install and maintain
all system hardware and software necessary to provide vendor system
access at one site. This includes but is not limited to:

a.

1.6.2 Complaints

If the CONTRACTOR uses a permanent site, one dedicated
telephone circuit, one data input/inquiry terminal (this is a system
specific terminal and not a personal computer), one keyboard,
and one system printer.

The COUNTY will monitor the CONTRACTOR’s usage of system.
If it is determined by COUNTY that additional equipment is
necessary, the COUNTY will provide it, depending on availability
and cost.

One-time training on operation and use of the DPSS’ LEADER
system.  Additional training will be provided following any
significant modifications of the LEADER system.

GR and/or CAPI participants referred via LEADER (or other
referral methods as discussed in this Statement of Work) for SSI
appeals representation services.

This aforementioned technical installation and access to LEADER
is subject to change based on technological changes, which may
occur prior to final Contract award, and over the life of the
Contract. Changes will be made to the benefit of the COUNTY if
they will result in either improvements to operating efficiency
and/or cost savings to the COUNTY.

The COUNTY will provide a procedure through which a GR/CAPI participant
shall have the opportunity to present a complaint or grievance about the
CONTRACTOR's services.



1.6.3 Materials

The County will provide:

1.6.3.1 A supply of Civil Rights Complaint forms, PA 607, for use by referred
GR/CAPI clients in reporting civil rights complaints.

1.6.3.2 DPSS Operations Handbook, Section 21, Civil Rights Program; DPSS
Policies.

1.6.3.3 Alist of the COUNTY-observed holidays.

1.6.4 Transportation

The COUNTY will provide GR participants with round-trip bus tokens in advance
of going to meeting(s) with the SSI appeals representative and/or attending an
SSI hearing. CONTRACTOR is responsible for advising the GR patrticipant to
request transportation assistance from the referring DPSS SSI Advocate.

1.6.5 Training

1.6.5.1 The COUNTY will provide Cultural Awareness and Sensitivity Training,
and materials to selected CONTRACTOR staff (Train the Trainer).
CONTRACTOR shall then instruct all employees who may come in
contact with GR/CAPI participants on cultural awareness and
sensitivity.

1.6.52 The COUNTY will provide Civil Rights training materials for
CONTRACTOR staff as appropriate.

1.7 CONTRACTOR Furnished Iltems

1.7.1 Equipment/Supplies

1.7.1.1 The CONTRACTOR shall furnish office and computer furniture,
telephones, and supplies necessary to perform all services required by

this Statement of Work and adhere to all requirements imposed on the
CONTRACTOR by this Contract.
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1.71.2

1.7.1.3

1.7.1.4

1.7.1.5

1.7.1.6

The CONTRACTOR must have a main business office located within
the COUNTY of Los Angeles, with a responsible person(s) to
maintain all records and reports required by the Contract.

The CONTRACTOR's facilities where services shall be provided shall
be accessible within one hour travel time each way, as determined by
the COUNTY, by bus/public transportation from the GR/CAPI district
offices located within the boundaries of each of the Contract regions
serviced by the CONTRACTOR (see Attachment I, Technical Exhibit
5).

If the CONTRACTOR's location(s) change, the CONTRACTOR shall
provide a minimum of 30 days prior written notice to the COUNTY
with justification for the move. The CONTRACTOR shall pay for all
expenses of the COUNTY moving the computer equipment, and
provide a dedicated electrical circuit for the COUNTY-provided
computer equipment. The CONTRACTOR shall provide good cause
if the prior written notice is provided less than 30 days prior to the
requested change of computer location.

If the CONTRACTOR requests a change of the computer location
within the CONTRACTOR'’s office(s), the CONTRACTOR shall provide
60 days prior written notice to the COUNTY, pay for all expenses of
the COUNTY moving the computer equipment, and provide a
dedicated electrical circuit for the COUNTY-provided computer
equipment. The CONTRACTOR shall provide good cause if the prior
written notice is provided less than 60 days prior to the requested
change of computer location.

CONTRACTOR shall establish and maintain a valid email account
with a commercial vendor at his/her own expense. The
CONTRACTOR shall maintain equipment and service capable of
sending and receiving e-mail of at least four megabytes in size. The
CONTRACTOR shall also maintain access to the Internet (aka World
Wide Web) in order to view pertinent web pages as described in this
Statement of Work and to remain current with any SSA policy or
guideline updates or changes. The SSA’s Web site (www.ssa.gov)
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1.7.2

1.7.3

174

1.7.5

provides information about SSI (Title XVI), Retirement, and Survivors
and Disability Insurance Benefits (Title I1).

The CONTRACTOR may also refer to the DPSS SSIAP web pages
(Wwww.ladpss.org/dpss/ssiap/default_ssiap.cfm), to become familiar
with the DPSS SSI Advocate procedures in initiating an SSI
application.

Security

The CONTRACTOR shall house one LEADER terminal and system printer at
the agreed-upon single designated site and shall provide all security measures
to ensure that the equipment is secure and confidentiality maintained. The
CONTRACTOR shall also meet any additional security measures as required by
the COUNTY. The COUNTY must approve the CONTRACTOR’s security
measures.

Confidentiality

CONTRACTOR shall ensure that the CONTRACTOR Employee
Acknowledgment and Confidentiality Agreement, as illustrated in Attachment F,
is signed and a copy is on file for each Contract employee prior to employee
starting work under this Contract.

Materials

The CONTRACTOR shall post in each CONTRACTOR's facility, where they are
easily accessible to employees and GR/CAPI participants, Equal Employment
Opportunity (EEO) and State-approved Nondiscrimination in Services notices.
The CONTRACTOR may obtain EEO notices from:

U.S. Equal Employment Opportunity Commission
255 East Temple Street, 4™ Floor

Los Angeles, CA 90012

Telephone: (213) 894-1000

Training

1.75.1 The CONTRACTOR shall furnish child abuse, elder abuse, the
California Safely Surrendered Baby Law, cultural awareness, and civil
rights training for the CONTRACTOR'’s staff who have direct contact
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1.8

with GR/CAPI participants to the extent the training has not been
given by the COUNTY.

1.7.5.2 The CONTRACTOR shall furnish employee orientation and in-service
training for all staff who have direct contact with GR/CAPI
participants. Such training will cover all aspects of the contracted
services.

1.75.3 The CONTRACTOR shall furnish training to DPSS staff on issues
relating to timely referrals, hearing deadlines, regular contact and
follow-up with participants. Training shall be provided upon request
by DPSS staff.

SPECIFIC TASKS

Currently, the Department's CAPI SSI Advocacy Program is not supported by
LEADER. All references to LEADER input and output hereunder pertain to GR cases
only. For CAPI cases, all tasks requiring LEADER functionality will be replaced with a
manual process provided by the COUNTY. The COUNTY will provide the
CONTRACTOR with manual procedures for gathering and receiving data on CAPI
participants within 30 days of Contract award.

The CONTRACTOR shall be responsible for completing the following tasks:

1.8.1 Pre-Implementation

a. No later than 30 calendar days prior to implementation of this Contract,
the CONTRACTOR shall provide to the COUNTY for approval, the final
permanent locations, within Los Angeles County, where services will be
provided. The proposal must state the general location(s) where the
services will be provided if the CONTRACTOR does not already have a
permanent site within the desired area. The CONTRACTOR'’s facilities
where services will be provided shall be accessible within one hour travel
time each way, as determined by the COUNTY, by bus/public
transportation from the GR/CAPI district offices located within the
boundaries of each of the Contract regions serviced by the
CONTRACTOR (see Attachment A, Technical Exhibit 2.6).

b. No later than 30 calendar days prior to implementation of this Contract,
the CONTRACTOR shall provide to the COUNTY, for approval, a copy of
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all forms to be used to provide SSI appeals representation services and
forms which will be given to or signed by the GR or CAPI participant.
The CONTRACTOR shall submit copies of any proposed form changes
to the COUNTY for approval before implementation. The COUNTY will
approve, deny, or recommend changes within 30 days.

Participants are referred to the CONTRACTOR by DPSS SSI Advocates.
The DPSS SSI Advocates need to know which days and times the
CONTRACTOR has designated for the referred participants. No later
than 10 calendar days after Board of Supervisor's approval of this
Contract, and monthly thereafter if there are any changes, the
CONTRACTOR shall provide the COUNTY with the minimum designated
blocks of times and days available to provide SSI appeals representation
services. The blocks of time are to be designated as to office location,
and as to which blocks are reserved for SSI hearings and which are for
office appointments and inquiries.

The CONTRACTOR shall maintain all records (e.g., books, documents,
medical, financial) and case files at a central facility for five (5) years after
the termination of this Contract or until all audits are completed,
whichever is later. The length of time maintaining and storing case files
may be longer based on other government statues, codes and/or other
regulatory authority requirements.

The CONTRACTOR shall establish a toll free number for participants to
call if they have any questions regarding their SSI hearing.

1.8.2 Appointments

1821

1.8.2.2

The CONTRACTOR’s staff shall be available to provide
representation services in accordance with the location and
appointment time schedule provided to the COUNTY by the
CONTRACTOR, in accordance with this Statement of Work.

The CONTRACTOR shall accept all referrals from the COUNTY,
provided the following criteria have been met:

a. The SSI application was denied at the reconsideration level within
the last 50 days (or application was denied in the case of
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Redesign/Prototype SSA Offices in the last 50 days) or an SSI
hearing is pending.

. The participant has neither selected another authorized
representative nor elected to represent him/herself.

. The participant has requested COUNTY representation from the
SSI Advocate or SSI Liaison or has contacted the CONTRACTOR
directly for appeals representation. The SSI Liaison or Advocate
shall normally initiate referrals to the CONTRACTOR via LEADER.
The COUNTY may also manually refer participants as either a
supplement or a replacement for the electronic LEADER referral,
via USPS mail, fax, or e-mail. If the participant contacts the
CONTRACTOR directly, the CONTRACTOR shall contact the SSI
Advocate or SSI Liaison in the district office in which the
participant's GR or CAPI case is assigned to request that the
participant be formally referred to the CONTRACTOR.

. The participant meets either U.S. citizenship, or legal
immigration status per SSA guidelines, to be eligible for an award
of SSI.

. There are at least 20 workdays before the SSI hearing at the time
the referral is made. The CONTRACTOR may choose to waive
the 20 workday period and accept the case.

The CONTRACTOR may reject a referral in instances when the
above five criteria conditions are not met or when it is not possible
to provide representation; e.g., no show, other representation,
self-representation, not denied at the reconsideration level, etc.
The CONTRACTOR shall notify DPSS, via LEADER and by either
e-mail, fax, or USPS, of those participants who are rejected for
representation and the reason for the rejection. A summary of
referral rejections, with reasons provided, is to be included in the
Monthly Management Report.

. The CONTRACTOR shall not refuse representation services
based solely on insufficient medical evidence nor based on the
participant’s credibility as a witness.
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1.8.2.3

1.8.24

1.8.2.5

1.8.2.6

1.8.2.7

To obtain referrals on a daily basis, the SSI Hearing Representation
Listing shall be printed from the LEADER automated system once it is
available. Until it is available, the CONTRACTOR shall use an
internal listing and scheduling system created by the CONTRACTOR
and approved by the CCA. The listing shall be designed to effectively
manage the data provided by the referrals from DPSS SSI Advocates.
The referrals will arrive via USPS mail, fax, e-mail, or via the LEADER
referrallisting component.

The CONTRACTOR shall maintain an internal manual (or on the
CONTRACTOR’s own computer workstation/network in a software
application such as Microsoft WORD, Excel, Access, OpenOffice.org,
et.al.) listing of all referrals received as a backup to the LEADER
referral-listing component.

The CONTRACTOR shall notify each participant via USPS mail of the
initial interview appointment. The CONTRACTOR shall mail such
notice to each participant shown on the SSI appeals representation
listing, or from the internal listing created by the CONTRACTOR
pending implementation LEADER referral listing component, within
five workdays after receipt of the referral. The notice shall provide the
time, date, and location of the appointment, CONTRACTOR’s phone
number and a list of items or documents the participant should bring
to the appointment. The list shall be comprehensive in order to
minimize additional visits and mailing of documents by the participant.
A copy of this notice is to be sent to the referring DPSS SSI
Advocate, who will assist the CONTRACTOR in ensuring the
participant keeps the appointment, brings the requested items or
documents, as well as provide bus fare.

The CONTRACTOR must conduct a home call when the GR/CAPI
participant is homebound and unable to come into the
CONTRACTOR'’s place of business.

The CONTRACTOR shall transport GR/CAPI participants to disability
consultative examinations and/or SSI hearings when he GR/CAPI
participant has no other means of transportation available.
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1.8.2.8

1.8.2.9

1.8.2.10

1.8.2.11

Priority shall be given to those participants who are within 20 days of
the deadline for filing an appeal. The CONTRACTOR or Contract
Manager shall enter the appointment time and date in LEADER Case
Comments. The mailing of the notice shall precede the appointment
by seven to 15 calendar days. If extenuating circumstances require
less advance notice, the appointment letter may be mailed less than
seven days before the appointment. In such instances, the
CONTRACTOR must contact the DPSS SSI Advocate by phone and
e-malil (if the Advocate has provided an e-mail address, if not then the
CONTRACTOR may e-mail the Advocate’s Deputy District Director)
to notify the Advocate of the circumstances and to request the
assistance of the Advocate to contact the participant. The CCA will
provide the CONTRACTOR DPSS contact information for DPSS SSI
Advocates and Deputy District Directors after the Contract has been
finalized. The CONTRACTOR may exercise his/her own discretion
regarding requests for appointment rescheduling from participants, as
long as SSA deadlines for filing signed notices are not missed as a
result of appointment reschedules.

The CONTRACTOR shall maintain a record of all participants referred
for SSI appeals representation and the disposition of such referrals.

The CONTRACTOR shall ensure that GR/CAPI participants who
arrive on time are seen within an hour of their scheduled appointment
time. The CONTRACTOR shall not reschedule participants who
arrived on time to another date unless the participant agrees to the
new appointment date and time and SSA deadlines for filing signed
notices are not missed as a result of appointment reschedules. The
participant must be afforded sufficient time to explain his/her
disability, treating sources, work history and other relevant facts. The
CONTRACTOR shall notify the referring DPSS SSI Advocate of any
rescheduled appointments.

Although appointments are to be scheduled individually with
appropriate time reserved, on occasion several participants might
arrive at the CONTRACTOR'’s office at approximately the same time.
In those circumstances, the CONTRACTOR may initially distribute
general paperwork and informing notices to the group, and may give
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1.8.2.12

a brief explanation of the purposes and intent of the appointment to
the group as a whole. The explanation must begin with a statement
that each participant will be seen individually to discuss his/her case
in private. Under no circumstances is the CONTRACTOR to discuss
a participant’s case in a group setting.

The CONTRACTOR must be able to provide services for English and
non-English speaking participants in the participant’'s primary
language. The most common primary languages are English,
Spanish, Chinese (Cantonese and Mandarin), Tagalog, Korean,
Viethamese, Armenian, Russian and Cambodian. CONTRACTOR
must ensure minimal wait times for participants requiring such
services.

1.8.3 Initial Interview

1.8.3.1

1.8.3.2

The CONTRACTOR shall conduct the initial face-to-face interview
with the participant in private. In the event that the participant fails to
appear or cooperate with the face-to-face interview, CONTRACTOR
may attempt to interview the participant in private via a home visit,
field visit, by telephone or at the County hospital, in accordance with
your agreement with the Department of Health Services. The
COUNTY would need to approve any additional methods of
interviewing. At minimum, the CONTRACTOR is to make a diligent
inquiry as to the nature and extent of the participant’s disability(s),
treating sources, work history, and other relevant facts. The
CONTRACTOR shall accept the participant’s file copies of medical or
employment records the participant provides at the initial interview
and will continue to do so until the time of the hearing.

Failure to complete an interview shall not preclude Contractor from
moving forward with a hearing if authorized by the GR patrticipant.

The CONTRACTOR shall create an individual folder for each
participant attending the initial interview. The file shall include, but not
be limited to:

a. Copies of contact letters.



1.8.3.3

b. Request for hearing and related SSA forms.

c. Correspondence to and from SSA.

d. Notes taken during each interview and hearing.
e. Log of length of time the participant was seen.

f. Purpose and context of each participant contact (such as
telephone calls and letters) with the appeals representative.

g. Any other pertinent information and documentation related to the
GR/CAPI participant.

h. All medical verification and documentation.

The CONTRACTOR may use his/her own discretion regarding
documentation of participant inquiries to office (nonappeals
representative, such as the secretary) staff. The folder shall also
include a participant profile related to all factors that SSA reviews in
making a disability determination. Those factors include, but are not
limited to, age, education, level of literacy, fluency in English and
vocational history.

In addition to the paper file, the CONTRACTOR must maintain a
computer file as back-up.

CONTRACTOR shall explain to the participant his/her right to choose
other representation or to represent him/herself at the hearing. The
CONTRACTOR shall not suggest or make any referrals to other
representatives and shall not comment favorably, or unfavorably, on
the capability of the other representation the participant is considering
or has already chosen. The CONTRACTOR is permitted to counsel a
participant considering self-representation as to success rates of self-
represented appellants, as well as appropriate preparation necessary
for the hearing. The CONTRACTOR shall have the participant sign
the completed GR/CAPI Participant’'s Consent Form for SSI Hearing
Representation. (Attachment I, Technical Exhibit 2.3)
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1.8.3.4

1.8.3.5

1.8.3.6

The CONTRACTOR shall notify DPSS within 10 days from date of
knowledge, via LEADER, of those participants who choose “other or
self-representation.” = The COUNTY may also require manual
notification to supplement or replace this method.

The CONTRACTOR shal complete and obtain the participant’s
signature on all required SSA forms. If no SSI hearing is pending, the
required forms include, but are not limited to:

a. HA-501 Request for Hearing by Administrative Law Judge

b. HA-4486 Claimant’s Statement When Request for Hearing is
Filed and the Issue is Disability

C. SSA-1696 Appointment of Representative

d. SSA-827 Authorization for Source to Release Information to
the Social Security Administration

The CONTRACTOR shall file the required SSA appeals forms with
SSA in atimely manner as shown below.

For GR cases only, if a mental disability is claimed as a component of
the SSI application (either by itself or in conjunction with a physical
disability), the CONTRACTOR shall refer the participant to the Los
Angeles County Department of Mental Health (DMH) for an initial
evaluation. For CAPI cases, if a mental disability is claimed as a
component of the SSI application (either by itself or in conjunction
with a physical disability), the CONTRACTOR shall refer the
participant to his/her own treating physician for an initial evaluation.

CONTRACTOR shall include in the referral a letter to DMH or treating
physician explaining the reason for the referral and a request to the
clinic or hospital to delineate the particulars of the mental health
condition of the participant. The letter should focus on the nature and
severity of the participant’s disability, including observed behavior and
excerpts from the SSI application or request for reconsideration
documents that pertain to the participant's mental health. If DMH
accepts the GR participant as a patient for treatment, after he/she has
attended the first few appointments, or first appointment when

e



1.8.3.7

1.8.3.8

necessary, the CONTRACTOR should request the completion of a
DEP 1002 report in a timely manner so that it can be submitted as
evidence at the hearing. CONTRACTOR shall also avail him/herself
of the opportunity to qualify DMH as the treating doctor for SSA
purposes to give more weight to the report.

The CONTRACTOR does not have to complete this step at the initial
interview if the SSI file is not yet in the participant's case folder;
however, it must be completed within 30 days of the initial interview
for cases that have a mental disability component. The
CONTRACTOR shall also include an original completed SSA-827
with the referral.

ltem 1.8.3.6 above does not apply if the participant is already in
treatment with a DMH clinic/provider. If the participant is already in
treatment, the CONTRACTOR shall request a copy of the DEP 1002
and must encourage the participant to continue ongoing treatment.

CONTRACTOR shall also avail him/herself of the opportunity to have
DMH as the treating doctor of record for SSA purposes to give more
weight to the report. The CONTRACTOR shall also forward a letter to
the treating clinic requesting that the clinic delineate the particulars of
the mental health condition of the participant and to complete a
Psychiatric Review Technique Form with a comment referring the
reader to “see DEP 1002 report.” The CONTRACTOR shall include
in that letter a brief explanation of the guidelines established by the
SSA (aka “The Blue Book”) to prove a disability.

The CONTRACTOR shall obtain employment information, medical
history as it pertains to disabilities and limitations, names and
addresses of third party witnesses, and any other information from the
participant that may be needed to adequately represent the
participant at the hearing. This information is to be compared to the
SSA file and discrepancies are to be noted and clarified prior to the
hearing. The CONTRACTOR shall also obtain necessary waivers
from the participant in order to request necessary medical records or
other information.



1.8.3.9

The CONTRACTOR shall initiate arrangements to interview, or obtain
statements if an interview is not feasible, family members and other
pertinent third party witnesses to further prepare for the hearing. The
actual interviews may be scheduled for a time that is mutually
convenient for the witness and the CONTRACTOR, so long as the
interview and/or statement has been completed no later than one day
prior to the hearing. The CONTRACTOR must request each witness
who can contribute to proving the case to attend the hearing to give
testimony. If more than two witnesses indicate a willingness to testify,
CONTRACTOR may use his/her discretion to limit the number of
witnesses at the hearing.

1.8.4 Request SSI Hearing

1.84.1

1.84.2

The CONTRACTOR shall submit the Request for Hearing (HA-501)
and related forms, if required, and the Authorized Representative
form to the SSA Office of Hearings and Appeals (OHA) within 60 days
after the participant’s reconsideration denial date, or application
denial date if the application was filed in a Redesign (aka Prototype)
SSA office. The reconsideration and application denial dates are
displayed on the LEADER system. The denial dates will also be
noted on any manual referral system. A copy of the pertinent Notice
of Denial may also be provided to the CONTRACTOR by the
COUNTY’s SSI Advocate upon request.

In instances when the participant or the COUNTY’s SSI Advocate has
already applied for a hearing, the CONTRACTOR only submits the
Authorized Representative form. The Request for Hearing form is not
required. The CONTRACTOR must verify the pending SSI hearing
by obtaining a copy of the Request for Hearing form from the
participant, the COUNTY’s SSI Advocate, or from SSA.

The CONTRACTOR shall obtain copies of pertinent medical history
records from the participant’s treating physicians and/or clinics and
hospitals for the SSA file. Duplicating records already in the SSA file
(due to DAPD requesting them) are at the discretion of the
CONTRACTOR. Any costs associated with obtaining these records
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1.8.4.3

1.8.4.4

1.8.4.5

shall be the responsibility of the CONTRACTOR. CONTRACTOR
shall not refer any agencies or entities to the COUNTY for payment.

For GR cases, the CONTRACTOR shall encourage the participant to
continue (or seek) medical treatment from COUNTY facilities. The
CONTRACTOR may refer the participant, as appropriate, for
additional physical and/or psychiatric examinations to be conducted
by examiners who will perform such examinations on a voluntary, no-
fee basis. (This provision is added to allow for such an event. At the
time of contract award, the COUNTY was not aware of any medical
examiners performing such examinations on a no-fee basis.)

The CONTRACTOR is prohibited from referring GR/CAPI participants
to medical examiners who will require payment from the GR/CAPI
participant if the SSI benefits are denied. If payment would be
required predicated on approval of, and receipt of the first payment for
SSI; the charges shall not exceed those set forth in the California
Code of Regulations, Title 8, Section 9795, Chapter 4.5, Subchapter
1, Article 5.6. The CONTRACTOR is responsible for ensuring that
the medical examiner understands the limits to the charges that may
be assessed to the participant. The CONTRACTOR shall intercede
on the participant's behalf to minimize the medical examiner’s
charges. The CONTRACTOR shall not accept any gratuity, gift,
referral fee, or any other form of compensation from the medical
provider, or parties acting on behalf of the medical provider, for such
referral, under penalty of immediate termination of this Contract. The
COUNTY will also make a referral to the appropriate regulatory
agencies if such action violates other laws, regulations, or
professional standards of conduct.

The CONTRACTOR shall refer the participant to the COUNTY for any
guestions regarding GR/CAPI financial aid/eligibility or need for
supportive/social services.

The CONTRACTOR shall remain the participant’s authorized appeals
representative throughout the SSI appeal process, regardless of the
participant’'s change in region due to a change in residence address.
Additionally, the CONTRACTOR shall remain the participant’s
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authorized appeals representative throughout the SSI appeal
process, even if the SSI appeal process continues past the expiration
of the Contract with the COUNTY. CONTRACTOR shall remain
bound © the terms of the Contract so long as the CONTRACTOR
represents the participant. = CONTRACTOR, upon a favorable
outcome of the SSI hearing shall be paid the contracted fixed fee that
was in effect at the time that the participant was referred to the
CONTRACTOR.

1.8.5 Preparation of Case for Hearing

1851

The CONTRACTOR shall review the participant’'s SSA claim folder
(aka SSA disability folder or exhibit file) at the appropriate SSA or
OHA location before the hearing and copy pertinent items as needed
for the case file. All documents in the claim folder are to be reviewed
by the CONTRACTOR and annotated in the participant’s case file for
significant items and issues to raise at the hearing.

1.8.5.2 The CONTRACTOR shall review all third party questionnaires in the

1.8.5.3

a.

b.

SSA claim folder and follow up as needed. After reviewing the record
of the participant’s initial interview, and interviews with family
members and other pertinent third party witnesses, the
CONTRACTOR shall obtain additional third party questionnaires that
may not already be in the SSA file and review them prior to
forwarding to SSA.

The CONTRACTOR shall prepare the participant for the hearing by:
Explaining the SSI hearing process.

Interviewing the participant again before the hearing, creating the
set of questions to be asked the participant at the hearing and
going through the entire set of questions with the participant, as
practice, in advance of the hearing.

Reminding participant of the importance of appearing at the
hearing.

Identifying any barriers to the participant appearing at the hearing
and seeking to resolve them. If the participant's GR case is still



1.8.54

1.8.5.5

1.8.5.6

open, the participant may obtain transportation assistance from the
DPSS SSI Advocate.

The CONTRACTOR shall ensure that items listed in 1.8.5.3 above
are addressed at each contact with the participant. The
CONTRACTOR shall instruct a paralegal and an attorney to each
hold one final meeting with the participant and witnesses not less
than two calendar days before the hearing to review the items in
item a. through c. (above) with the participant and to confirm that
any requested witnesses will appear and give testimony at the
hearing. The questions to be asked at hearing shall be finalized at
this meeting. The designated Appeals Representative shall
practice these final questions with the participant and the
witness(es).

The CONTRACTOR shall arrange to present expert witnesses, if
needed.

The CONTRACTOR shall arrange to present third party withesses
if available, to include, at a minimum, sending confirmation letters
and/or making phone calls.

1.8.6. Appeals Representation

1.8.6.1

If the CONTRACTOR believes that the existing medical record
may be insufficient to prove a disability commensurate with SSA
guidelines for an SSI award, he/she shall recommend the ALJ
order physical and/or mental consultative examinations (CE)
needed to document the participant’s disability. This step shall
only be taken when there are no other medical sources sufficient
to prove disability and the participant would lose absent additional
evidence of disability. SSA pays for these examinations, which
are normally conducted by SSA/DAPD selected physicians. The
CONTRACTOR shall request that either the participant’s treating
physician conducts the examination, if the treating physician will
consent to the SSA/DAPD fee schedule, or that a non-volume
provider performs the examination.



1.8.6.2 If SSA refers a participant's case to their Screening Unit
(consisting of SSA Attorneys and paralegals) for re-examination of
the reconsideration denial, the CONTRACTOR shall work with the
SSA Screening Unit to justify the participant’s eligibility for SSI. If
the SSA Screening Unit deems the participant eligible for SSI, the
CONTRACTOR shall not be required to represent the participant
at a formal hearing. If the CONTRACTOR succeeds in obtaining
an SSI approval for the participant by this process, the
CONTRACTOR may add this case to his/her monthly invoice as a
win. If the SSA Screening Unit does not find the participant
eligible, the CONTRACTOR will represent the participant before
an ALJ in a formal hearing, as appropriate.

1.8.6.3 If SSI is denied at the hearing level, the CONTRACTOR may
appeal the participant's case to a higher level (i.e., Appeals
Council, Federal Court for judicial review). If the CONTRACTOR
succeeds in obtaining an SSI approval for the participant by this
process, the CONTRACTOR may add this case to his/her monthly
invoice for wins.

The CONTRACTOR shall comply with all instructions and deadlines set by the ALJ.

1.8.7 Notification of Dismissal

The CONTRACTOR shall notify the COUNTY (via LEADER case comments
and in the Monthly Management Report), when any hearing is dismissed.
Dismissals include cases in which the participant failed to appear at the hearing
or the participant appears at the hearing and submits a request to withdraw
his/her Request for Hearing. The CONTRACTOR must provide to the COUNTY
an explanation of each dismissal and demonstrate efforts to oppose the
dismissal, or in the case of the participant requesting a withdrawal, what
reason(s) the participant gave for the withdrawal request. Dismissals should be
infrequent and will be closely monitored by the CCA for appropriateness. If a
case is dismissed due to a lack of medical evidence, the CONTRACTOR must
provide a detailed explanation of what efforts the CONTRACTOR had made to
obtain medical evidence before the hearing.



1.8.8 Notification of Withdrawal

The CONTRACTOR shall notify the COUNTY (via LEADER case comments
and in the Monthly Management Report) and the SSA Office of Hearings and
Appeals of his/her withdrawal as representative on behalf of the participant.
The withdrawal reason shall be clearly stated in the report. The CONTRACTOR
may not withdraw representation unless:

1.8.8.1 The participant’s medical evidence will clearly result in SSIdenial at
the hearing that would prejudice a future filing by the participant.

1.8.8.2 The participant is a resident alien who does not meet the criteria set
forth by SSA for legal immigrants applying for SSI.

1.8.8.3 The participant refuses to follow through with the SSI Appeals
hearing process.

1.8.8.4 The participant elects to seek other counsel or to represent
him/herself.

1.8.9 Hearing Decision

The CONTRACTOR shall retain a copy of the hearing decision and/or other
SSA notices of approval/denial in the participant’s folder. The CONTRACTOR
shall also enter the hearing decision data or other SSA approval/denial
information on LEADER. A copy of each hearing decision shall be attached to
the monthly report submitted to the COUNTY by the CONTRACTOR.

1.8.10 Use of LEADER Computer System

1.8.10.1 CONTRACTOR shall abide by and have each employee who will
require access to the LEADER computer system sign a LEADER
System User Security Agreement.

1.8.10.2 LEADER shall be used to access GR/CAPI participants’ data related
to the SSI application process. This information shall be used along
with information from SSA to establish the participant’s current SSI
status.

1.8.10.3 Print “List of Referrals for SSI Hearing” on a daily basis, once the
LEADER SSI Hearing Specialist Referral programming and



1.8.10.4

1.8.10.5

1.8.10.6

implementation is complete. The CONTRACTOR shall use the
manual referrals received by USPS mail, e-mail, or fax from the
DPSS SSI Advocates to maintain an internal scheduling system until
the SSI hearing specialist module is complete. Afterwards, the
CONTRACTOR shall continue to maintain the manual internal
scheduling system (this may be done on a computer using
appropriate software, such as Microsoft WORD, Excel, Access,
OpenOffice.org, Corel Office, etc.) as a backup to the LEADER
referral module in the event of network problems, system problems,
etc. The COUNTY wuses Microsoft Office 2000, but the
CONTRACTOR is not required to use this software, as long as
Microsoft Office can read the output of CONTRACTOR'’s software.

Input updated SSI application data for each participant within three
workdays of the new data. If the system is down, the CONTRACTOR
shall immediately notify the CCA and cooperate with COUNTY
technical support.

Identify the GR or CAPI district responsible for the participant’s GR or
CAPI case, in order to communicate with the DPSS SSI Advocate.

Information related to interview and hearing results shall be input.
Some examples are:

a. Initial Interview date.
b. Disposition of appeals representation referral.

c. Scheduled hearing date. This information shall also be input to
LEADER case comments.

d. SSl application information updates.

e. No shows to CONTRACTOR appointments and to the SSI
hearing.

f.  Outcome of hearing.
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1.8.11 Records Retention Tasks

The CONTRACTOR shall maintain a folder for each GR/CAPI participant that
contains a sufficient record of the SSI Appeals data. This includes but is not

limited to:

»  Applicant's name

»  Social Security Number (SSN)

> GR/CAPI case number

»  SSl application history

» Interview discussion data (highlights of what was discussed in interview)

» Dates participant and witnesses were prepared for hearing

» Dates folder was reviewed for case management or quality control
purposes

» Log of dates and length of time spent on the case and purpose thereof
(e.g., 05/15/05: 45 minutes review of SSA CE 02/10/05)

» Completed CONTRACTOR'’s Participant Satisfaction Questionnaire

»  Authorization for Release of Medical Records

»  Participant’'s comments

» Copies of pertinent documents (medical records, hearing notices, referrals

to medical providers, additional evidence submitted to SSA such as third
party questionnaires)

All such records shall be available to the COUNTY upon request, primarily for
purposes of Contract Monitoring. CONTRACTOR is not required to retain
copies of the medical reports in participant’s file folder. Retention of copies of
medical reports is at the discretion of the CONTRACTOR.



1.8.12 REPORTING TASKS

1.8.12.1 The CONTRACTOR shall submit reports, as required by the
COUNTY, concerning activities as they pertain to this Contract duties
and purposes contained herein.

1.8.12.2

The CONTRACTOR shall complete a Monthly Management Report,
for CAPI and for GR, to be submitted with the monthly invoice to the
CCA by the 15th calendar day of each succeeding month, by region.
(See Attachment A, Technical Exhibit 2.4A and 2.4B for sample
Monthly Management Report format.) The Monthly Management
Report shall summarize:

a.

Statistical data regarding SSI appeals representation activities
processed during the report month, accompanied by a list of the
participants served.

Statistical data regarding SSI appeals activities to include a list of
SSI hearings held, hearing decisions received, and a separate
invoice, by region, of all SSI approvals for that month.

A listing of hearings lost, with reasons for loss and indication if
CONTRACTOR will appeal the decision.

An explanation for each dismissal and withdrawal. Specifically, if
the dismissal or withdrawal was due to a participant’'s absence,
why was the case dismissed or withdrawn rather than either
rescheduled or held with the participant’s testimony ruled as “non
essential?” If the dismissal or withdrawal was for other reasons,
the CONTRACTOR shall provide a reasonable explanation as to
why the CONTRACTOR was unable to continue the case.

A narrative, as appropriate, providing the COUNTY with
suggestions or comments for improving services.

A listing of any cases electing either self or other representation
with the date that the CONTRACTOR was made aware of this
election. As mentioned previously in this Contract, the
CONTRACTOR is to notify the DPSS SSI Advocate of such
election upon notification to the CONTRACTOR as well.



1.8.12.3 Any other reports or information referred to in this Contract and as
requested by the COUNTY.



2.0 Technical Exhibits
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Technical Exhibit 2.1

PERFORMANCE REQUIREMENTS SUMMARY (PRS)
Introduction

This Performance Requirement Summary (PRS) displays the major services that will
be monitored during the term of the Contract. It indicates the required services, the
standards for performance, maximum deviation from standard before service will be
determined unsatisfactory, COUNTY's preferred method of monitoring, and the
unsatisfactory performance indicator that may be assessed if the service is not
satisfactorily provided.

All listings of "required service" or "Standard" used in this PRS are intended to be
completely consistent with the Statement of Work, Attachment A and the Further
Terms and Conditions, Section V., in this Contract, and are not meant to create,
extend, revise, or expand any obligation of CONTRACTOR beyond that defined in
Attachment A and Section V. In any case of apparent inconsistency between required
services or Standards as stated in Attachment A and Section V. and this PRS, the
meaning apparent in Attachment A and Section V. will normally prevail, as that is the
intention of COUNTY. If any required service or Standard seems to be created in this
PRS which is not set forth in Attachment A and Section V., that apparent required
service or Standard will not be a requirement on CONTRACTOR and will not be the
basis of the assignment of any points, unless it is clarified in the Contract. However, it
is the responsibility of the CONTRACTOR to point out any such inconsistencies at the
time of finalization of the Contract. If any discrepancies are not resolved in the final
Contract, then the County Contract Administrator (CCA) will determine the
interpretation and clarification of the matter(s) as any arise in the course of the
Contract. Because the provision of services to public assistance clients is critical to
the mission of DPSS, the COUNTY expects a high Standard of CONTRACTOR
performance. DPSS will work with the CONTRACTOR to resolve any areas of
difficulty brought to the attention of the CCA by CONTRACTOR before the allowable
deviation for acceptable Standard should occur. It is the CONTRACTOR's
responsibility to provide the services set forth in the Statement of Work, Attachment A
and the Further Terms and Conditions, Section V., and summarized in the PRS.
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T.2.1.1 Performance Requirements Summary Chart

The Performance Requirements Summary Chart is Attachment A, Technical Exhibit
2.1, page 1.

1.

Lists the Contract requirements considered most critical to acceptable Contract
performance (Column 1 of chart).

Denotes the indicators used to determine that the Standards have been met or
exceeded (Column 2 of chart).

Defines the Standard of performance for SSI appeals win rate (Column 3 of
chart).

Shows the monitoring methods the COUNTY will use to evaluate the
CONTRACTOR's performance in meeting the Contract requirements (Column 4
of chart).

Shows the maximum allowable degree of deviation from the SSI appeals win rate
standard that is allowed before the COUNTY grants a bonus or assesses
liquidated damages (Column 5 of chart).

Shows the Performance incentive bonuses and penalties to be granted or
assessed for deviations from the SSI appeals win rate standard (Column 6 of
chart). These incentives and penalties serve as a baseline for granting bonuses
or assessing liquidated damages on a semi-annual basis.

The objective of the CONTRACTOR shall be to attain the highest win rate
possible. Incentive bonuses may be granted for performance that exceeds the
standards listed in the Performance Requirements Summary Chart. Penalties
may be assessed for performance that is below the standard.

The SSI Appeals Hearing win rate will be calculated on a semi-annual basis to
allow for monthly fluctuations. Bonuses and penalties will be calculated and
assessed or paid on a semi-annual basis.

Due to the lengthy time frames involved in the SSI appeals process and the
expected lack of significant data, bonuses and penalties for performance will not
be assessed or paid based on the first six months of the CONTRACT.



T.2.1.2 Compliance Measurements Indicators Chart

The Compliance Measurements Indicators Chart is Attachment A, Technical Exhibit
2.1, page 2 through 4.

1.

Lists the Contract requirements considered most critical to acceptable Contract
performance (Column 1 of chart).

Denotes the indicators used to determine that the Standards have been met or
exceeded (Column 2 of chart).

Defines the Standard of performance for each required service (Column 3 of
chart).

Shows the Acceptable Quality Level (AQL) (Column 4 of chart) for each required
service that is expected before the COUNTY assesses liquidated damages or
bonuses (Column 6 of chart). A 100% in this column indicates that no degree of
deviation is acceptable.

Shows the monitoring methods the COUNTY will use to evaluate the
CONTRACTOR's performance in meeting the Contract requirements (Column 5
of chart).

Shows the Performance Indicator points to be assessed or deducted for
exceeding the AQL for each listed Contract requirement (Column 6 of chart).
These indicators serve as a baseline for assessing liquidated damages on a
semi-annual basis.

The objective of the CONTRACTOR shall be to attain the highest positive point
total possible. Points are granted for performance that exceeds the standards
listed in the Compliance Measurements Indicators Chart. Points are deducted
for performance that is below the Standard, as well as for negative compliance
incidents.

For purposes of performance monitoring, points will be calculated and bonuses
and penalties will be assessed or paid on a semi-annual basis to allow for
monthly fluctuations. For compliance monitoring, points will be calculated on a
per incident basis and factored in with the semi-annual calculations.



T.2.1.3 Quality Assurance

Each month, CONTRACTOR performance will be compared to the Contract Standards
and AQL's using the Quality Assurance Monitoring Plan (QAMP). COUNTY may use a
variety of inspection methods to evaluate the CONTRACTOR's performance, including:

1.

5.

Random sampling (for random sample tables/methods to be used, refer
to book entitled "Handbook of Sampling for Auditing and Accounting”
[2nd Edition] by Herbert Arkin).

100% percent inspection of items, such as reports and invoices, on a
periodic basis (daily, weekly, monthly, quarterly, semi-annually, or
annually) as determined necessary to assure a sufficient evaluation of
CONTRACTOR performance.

Review of reports and files.

Validated complaints from DPSS districts and/or administrative staff,
Welfare Fraud Prevention & Investigation, community organizations,
DPSS participants, other agencies, and COUNTY departments with
whom CONTRACTOR has a relationship.

Scheduled and unscheduled site visits.

T.2.1.4 Contract Discrepancy Report (CDR)

Performance of a listed service is considered acceptable when the number of
discrepancies found during contract monitoring procedures does not exceed the
number of discrepancies allowed by the AQL or the win rate equals or exceeds the

Standard.

When the performance is unacceptable, the CONTRACTOR may be

required to respond to a Contract Discrepancy Report (CDR) (Attachment A, Technical
Exhibit 2.2) as follows:

1. Verbal notification of a contract discrepancy will be made to the Contract Manager
or alternate as soon as possible whenever a contract discrepancy is identified.
When possible, the problem shall be immediately resolved by the Contract
Manager. The CCA will determine whether a CDR will be issued.

2. Ifa CDR is issued, it will be mailed or hand-carried, at the CCA's discretion, to the
Contract Manager or alternate.



Upon receipt of a CDR, the CONTRACTOR is required to respond in writing to the
CCA within five business days acknowledging the reported discrepancies,
presenting contrary evidence or providing explanation for the questioned action,
and presenting a program for immediate corrective action of all failures of
performance identified in the CDR within 10 business days. The CCA may
extend the deadlines when there are extenuating circumstances and an extension
is favorable to the COUNTY.

The CCA will evaluate the CONTRACTOR's explanation on the CDR and if the
CCA determines that the unsatisfactory performance was caused by
circumstances beyond the CONTRACTOR's control and without fault or
negligence by CONTRACTOR, the CCA may decline to either count such point(s)
as unsatisfactory performance for the month, or assess the monetary penalty.

T.2.1.5 Criteriafor Acceptable or Unacceptable Performance

Determination of the number of defects that renders a service unsatisfactory:

The sample is selected at random so that it will be representative of the entire
population. It is compared to the Standard and conclusions are made about
CONTRACTOR performance for the whole group. The random sampling plan includes
the following information:

1.

Acceptable Quality Level (AQL) - The maximum percent or number of defects
that can be accepted and still meet the Contract Standard for satisfactory
performance;

Lot Size - the total number of units or services to be provided,;

Sample Size - the number of units to be checked in a given time period;
and

Acceptance/Rejection Numbers - the numbers that indicate whether the lot is
acceptable or unacceptable.

The AQL for each sampling is taken from the PRS. The lot size is determined by
estimating how often CONTRACTOR will provide a service during the sample period.
To ensure each service has an equal chance of being selected, a random number
table is used to determine the sample.



The Unsatisfactory Performance Indicator (UPI) points assessed from the sample size
shall be applied to the lot size. For example, a sample size of 100 selected from a lot
size of 1000, with an AQL of 10 percent, allows for 10 acceptable discrepancies. If 12
discrepancies are found, the entire lot is considered unsatisfactory. For example, if
five points per incident are to be assessed, the following formula is used:

12 , 100 (sample size) = 12%
12% - 10% = 2% over the AQL
12% x 1000 (lot size) = 120 (# of unacceptable discrepancies)

120 x 5 (UPI Points) = 600

When services are determined to be unsatisfactorily performed in the time stipulated,
COUNTY may still desire the service properly performed prior to the next scheduled
performance review. Not all performance measurements are based on a sample or
the above calculations. Those measurements that are based on the total number in
the population (e.g., the percentage of hearings won monthly, quarterly, semi-annually,
or annually) are identified thusly on the PRS Chart. The performance measurements
of those requirements are listed in the Targeted Supplemental Security Income (SSI)
Appeals Win Rate column.

T.2.1.6 Remedy of Defects

Notwithstanding a finding of unsatisfactory service and assessment of UPI,
CONTRACTOR must, within a period specified by COUNTY, remedy any and all
defects in the provision of CONTRACTOR's services and, as deemed necessary by
the CCA, perform such services at an acceptable level.

T.2.1.7 Unsatisfactory Performance Remedies

When CONTRACTOR performance does not conform to the requirements of the
Contract, COUNTY will have the option to apply the following non-performance
remedies:

1. Require CONTRACTOR to implement a formal corrective action plan, subject to
approval by COUNTY. In the plan, CONTRACTOR must include reasons for
the unacceptable performance, specific steps to return performance to an
acceptable level, and monitoring methods to prevent recurrence.
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Require CONTRACTOR to implement a formal corrective action plan, subject to
approval by COUNTY, for systematic, deliberate misrepresentations.

Failure of CONTRACTOR to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified within
10 business days shall constitute authorization for COUNTY to have the
service(s) performed by others. The entire cost of such work performed by
others because of CONTRACTOR's failure to perform said service(s), as
determined by COUNTY, shall be credited to COUNTY on CONTRACTOR's
future invoice.

Assess monetary penalties and bonuses based on the Standards listed for the
percentage of SSI awards resulting from the total number of SSI appeals as
listed in the Performance Requirements Summary Chart and Compliance
Measurement Indicators Chart.

Performance Standards, particularly those that apply to win rates, are subject to
revision by COUNTY. COUNTY recognizes that significant changes in the
Social Security Administration (SSA) regulations or in the composition of the
subject Department of Public Social Services participant population could
significantly affect the CONTRACTOR'’s ability to achieve or exceed the
Performance Standards.



PERFORMANCE REQUIREMENTS SUMMARY CHART

Attachment A, Technical Exhibit 2.1

Page 1 of 4
Requ_ired Perfo_rmance Standard(s) Monitoring Targeted S_Sl Performance I ncentives and Liquidated Damages for
Services I ndicator Methods AppealsWin Deviationsfrom
Rate Targeted SSI AppealsWin Rate
Statement of | CONTRACT- On a semi- Semi-Annual 60.0% BONUS - $15.000 bonus to be added to
Work OR achieves or | annual basis, review of or next invoice pzllyment
(Attachment | exceeds SSI CONTRACTOR | Monthly Higher '
A _ appeals win meets or Management >
Section 1.1 | rate standard. | exceeds a 47% | Reports and 59.99% BONUS - $10,000 bonus to be added to
Scope of SSl appeals win | CONTRACT- to next invoice payment.
Work rate standard. OR invoices. 55.0%
Win rate is 54.99% Minimum acceptable performance.
determined by to
dividing the 47.0%
Byrphk;em:nvl\)/gs 46.99% CONTRACTOR must submit action plan to
of wins plus to improve win rate and is put on notice that
losses. P 45.0% Contract may be subjegt to cancellation if
performance does not improve.
The formula: CONTRACTOR assessed $5,000 in
M liguidated damages against next invoice
(# wins + # payment for failure to meet minimal
losses). performance standard. CONTRACTOR
o must submit action plan to improve win rate
Dismissals and 44.99% and is put on notice that Contract may be
Withdrawals are or subject to cancellation if performance does
They are
reviewed
separately by
the CCA
(Section
1.8.12.2).




COMPLIANCE MEASUREMENT INDICATORS

Attachment A, Technical Exhibit 2.1

CONTRACTOR Furnished
ltems

office locations, internet and e-
mail service.

this Contract.

Page 2 of 4
Required Performance Standard(s) ATcifegte;i?e Monitoring Monthly Unsatisfactory
Services I ndicator Quality Methods Performance I ndicator
(ng') Points Deducted For
Exceeding the AQL
Statement of Work 20 points deducted for each résumé
(Attachment A) Staff meet criteria as outlined in this : , that indicates staff member does not
section. th:(f:ferlggjrz%sre\rg?/\i,(vavc\)/f meet criteria or résumé contains
Section 1.2.2 of records ’ inaccurate  data discernible to
C%C|J$RAbfo_R P Sufficient qualified staff i 100.0% ' CONTRACTOR.
ersonnel q Unsuitable staff replaced and all
- General recruited/trained/retained by supervisory, administrative and direct )
Contract start-up/ongoing. e S 25 points deducted per day,
p/ongoing 'é‘g‘,’{ ;/;;:uagges filled within 20 days at beginning on the 21% workday, for
’ failure to fill vacancies or to replace
Contract Manager and/or alternate fggﬁzﬂﬂaﬁgﬁsﬁé Hnacceptable staft
available eight hours a day, Mon. through investigation. 20 points deducted per day, prorated
Fri. for partial day, per uncovered day.
Statement of Work CONTRACTOR provides revised | Revised QC Plan received by CCA within 100.0% 55 gi(;'tnsts greggﬁ:e(;iegg;ﬂ?y late.
(Attachment A) QC Plan upon CCA request. 10 business days after written requestby | Royjey of | Periodic review of 50pp0intsp deducted if CONTRACTOR
Section 1.3 - Quality Maintains QC review records and C.CA' ) - revised records. cannot demonstrate that QC review
Control Plan provides upon CCA request. File of QC review records maintained. plan. records exist or are maintained.
Response to verbal notification within 10 .
Statement of Work p . 100.0% Substantiated user
Contract Manager responds to business days. Respond to w ritten ; i :
(Atta'chment A notification of Contract notification within five business days and icnovrzgtl?lgtig; on-site 25 points deducted per day late.
Section 1.4.4 - Contract discrepancies. provide corrective action plan within 10 9 :
Discrepancy Reports business days.
] i dicati Substantiated user 20 points deducted per each day,
Statement of Work (?fgf: i:%ﬂsnp%itz?gmdr:%ﬁggper CONTRACTOR staff is available for 100.0% complaint or on-site prorated for partial days, that service
(Attachment A) day, Monday through Friday services eight hours per day Monday ' investigation. hours are less than eight hours a day,
Secti 15 ! o ’ through Friday, 7:30 a.m. — 6:30 p.m.. Monday through Friday.
26CHons 2.0 CONTRACTOR maintains plan 1o CONTRACTOR Attorney appears for i i
Hours of Operation ensure Attorney appears for scheduled hearinas Yy app 50 points deducted if CONTRACTOR
scheduled hearings. gs. attorney does not appear for SSI
hearing.
Statement of Work . .
: i f records, or 5 points deducted per day equipment
(Attachment A) CONTRACTOR furnishes . . . . 100.0% Review of records, , . .
Sections 17 appropriate office equipment, Equipment, service and office locations on-site investigation. and services not furnished or office
. are sufficient to perform services under location  within  one-hour  bus

commute not available.
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Attachment A, Technical Exhibit 2.1

Page 3 of 4
Required Performance Standard(s) ATafgf;;* Monitoring Monthly Unsatisfactory
. . cceptable .
Services Indicator Quality Methods Performance I ndicator
(;gff') Points Deducted For
Exceeding the AQL
Statement of Work CONTRACTOR ensures staff 20 points deduc ted for each instance
(Attachment A) ﬁ‘éﬁggglgﬂ ;Sg;’gtg;ems' 100.0% 2?/?3\2”3 fsr?er:grlgé of appointment not set or an
Section 1.8.2 - appointment and location, honors | All appropriate referrals seen in a timely substantiated user appropriate referral turned away .
Appointments all appointments set for the day, manner with records maintained. complaint, on-site
accepts all referrals, and investigation. 5 points deducted per item deficient
maintains records. in appointment records.
Statement of Work h . Work procedures ensure participants are 100.0% Rar_1dom sample, 5 points deducted per item deficient
CONTRACTOR complies with
(Attachment A) P seen timely; case file is properly review of records, in case records.
case management procedures, substantiated user
Section 1.8.3 through 1.8.6 | documentation and time frames ﬂocumented and prepared for the SSI complaint, on-site
- Case Management earng. investigation.
. 0 . .
Statement of Work CONTRACTOR provides CONTRACTOR sends notices in a timely 100.0% Random sample 10 points deducted per item not
(Attachment A) notifications, LEADER computer ith th iat tati ; J reported.
Section_1.8.7 through system and Monthly Reports of ma(rjmer V\tl)' di etﬁpproprlat_e annotations, review of records, on-
1.8.9 - Notifications significant case events . as described In these sections. site investigation.
Statement of Work 5 points deducted per case not
CONTRACTOR staff enters data . :
(Atta.chment A) into LEADER system and prints LEADER User System Security 100.0% rand | gpd?tedlog IiIéADER as discussed in
Section 1.8.10 referral data. LEADER User Agreements signed by CONTRACTOR ; ?/rl‘ vc\)/m fsramprg’ N ection 1.6.19.
Use of LEADER Computer | System Security Agreements staff with LEADER access and kept on s(iete?nvgstieggonsy oM | 5to 20 points deducted for each
System signed. LEADER system used to file. All appropriate data entered in a 9 ) incident of a security violation of
access pertinent data as needed. timely manner. LEADER data, depending on severity
of violation, as determined by CCA.
Statement of Work 100.0%

(Attachment A)
Section 1.8.11 -
Records Retention Tasks

Maintenance of f olders for
GR/CAPI participants.

Case file is properly documented, with all
items listed in this section, and prepared
for the SSI hearing.

Random sample,
review of records, on-
site investigation.

5 points deducted per item deficient
within case files.
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Attachment A, Technical Exhibit 2.1

Page 4 of 4

5 points deducted per item deficient
or data missing on each MMR.

25 points deducted per day late.
BONUS:

5 points added if MMR and invoice
received before 10" day every month

Statement of Work Monthly Management Report . . _ .
(Attachment A) (MMR) and Invoice due by the MMR contains complete and accurate 100.0% Random sample, of rating period.

] 15™ day following reporting month. | Statistical data of monthly operations, review of records. on- _ . o
Section 1.8.12 - Report format follows Appendix B including explanations and comments as site investigation. 10 points added if MMR and invoice
Reporting Tasks Teecr:)r?nicgl Eilhigit(il s Appe ' | discussed in this section. gaton. received before 5™ day every month

) of rating period.
5 points added in rating period if
CONTRACTOR separately lists
participants failing to appear at
appointments/SSI hearing.
With CCA approval, CONTRACTOR provides training, 100.0% Training Satisfaction ig\?'ntstad(:e? ";rDiFr: %S Ssl
BONUS ITEM CONTRACTOR provides a enhances skills and performance of SSI Questionnaire. vocatles raie training as
training segment at DPSS Advocates On-site participation. satisfactory or higher.
workshops for SSI Advocates. Maximum 5 points in rating period.
ggﬁ?gﬁéﬁg&%@ﬁéﬁitmes CONTRACTOR demonstrates substantial | 100.0% 1 point for each percentage
BONUS ITEM substantial improvement in improveme_nt in participant appearances Ranqom sample iImprovement.
- participant appearances at SS| aa1:1 gtilerr]eanng from one rating period to Review of records.
hearing. ’ Maximum 5 points in rating period.
0 . .
CONTRACTOR demonstrates CONTRACTOR receives at least a rating 100.0% Rand | g o%ﬁfnﬁ:dag%% I;ns(js'rﬁ\[ji\'/s?ocr?tgfsc?st:
BONUS ITEM quality communication with SSI of “satisfactory” in rating reviews from andom sampie g b p o
Advocates. SSI Advocate surveys. Review of records. updates as above average or higher.
Maximum 5 points in rating period.
Section V.- Complies with 100.0% User complaint or on- 5 points per incident.

all terms and conditions in
this section.

Notices posted and/or provided to
CONTRACTOR staff as
appropriate.

Review indicates compliance such as
notices posted in CONTRACTOR
facilities and easily accessible to
employees and/or participants.

site investigation.

RESULTS OF POINTS ASSESSMENTS AND DEDUCTIONS

-50 (Negative Points) to-99 Points

Compliance at issue. Comprehensive Corrective Action plan from CONTRACTOR
required within 30 days. Contract subject to termination at the convenience of the
COUNTY.

-100 or lower Points (Negative

Points)

$2,000 Penalty for Not in Compliance. Comprehensive Corrective Action plan from
CONTRACTOR required within 30 days. Contract subject to termination at the
convenience of the COUNTY.
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Attachment A: Technical Exhibit 2.2

CONTRACT DISCREPANCY REPORT (SAMPLE)
TO:

FROM:

DATES: Prepared:
Returned by CONTRACTOR:
Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Contract Administrator Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contract Manager Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of CCA Date

COUNTY ACTIONS:

CONTRACTOR Notified of Action:

Signature of County Contract Administrator:
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Attachment A: Technical Exhibit 2.3

GENERAL RELIEF/CASH ASSISTANCE PROGRAM FOR IMMIGRANTS
PARTICIPANT'S CONSENT FORM
FOR SSI APPEAL REPRESENTATION

Case Name: Social Security Number:
Case Number: Aid Program:
I, _(Name) , UNDERSTAND THAT | have the right to have anyone of

my choice represent me for my Supplemental Security Income (SSI) formal hearing
before the Social Security Administration to appeal the denial of my application for SSI
assistance.

Check one:
[ ] INDEPENDENTLY OBTAINED AUTHORIZED REPRESENTATIVE

| choose to have someone other than to represent me for the SSI
formal hearing. | understand | can obtain referrals for representation by contacting:
Social Security Administration (213) 381-0361, Los Angeles County Bar, Lawyer
Referral Service (213) 622-6700, or Legal Aid (213) 487-3320. | also understand that |
am responsible for payment of any and all fees if | choose to use another
representative.

[ ] AUTHORIZED REPRESENTATIVE CONTRACTED BY LOS ANGELES COUNTY

| authorize to represent me in the SSI formal hearing. |
UNDERSTAND THAT | HAVE THE RIGHT TO DISMISS THE COUNTY
REPRESENTATIVE. | UNDERSTAND THAT THERE IS NO COST TO ME FOR THIS
SERVICE.

| have the responsibility to immediately notify my authorized representative if | decide to
dismiss him/her as my representative. | understand that Social Security regulations
require me to notify the Social Security Administration in writing of any change in my
representative.

| HAVE READ AND UNDERSTAND THE ABOVE.

SIGNATURE DATE
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Attachment A: Technical Exhibit 2.4 A
Page 1 of 4
SSIAPPEALS PROGRAM
MONTHLY MANAGEMENT REPORT
GENERAL RELIEF

Region Month/Year

Date

Contractors Signature

1. Number of pending cases from previous month's report
(#11 from previous month's report)

2. Number of new referrals received this month

3. TOTAL CASES ON HAND (1+2)

4. Number of "No Shows" at initial interview

5. Number of cases withdrawn for the month (a+b+c)
(2) Number of Other Reps.

(b) Number of Self-Reps.
(c) Other (explain:____ )

6. Number of cases dismissed at hearing (a+b+c)

(a) Participant failed to appear
at hearing

(b) Participant requested at hearing
to withdraw Request for Hearing

(c) Other (explain:____ )

7. Number of final decisions at the hearing level
received this month (a+d)

(a) Number of Approvals
(b) Number of Denials (Less)
(c) Number of Denials Appealed

(d) Net Denials
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Attachment A: Technical Exhibit 2.4 A

Page 2 of 4
SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT
GENERAL RELIEF
Region Month/Year

8. Number of final decisions at the
Appeals Council level received this month (a+d)

(2) Number of Approvals

(b) Number of Denials (Less)
(c) Number of Denials Appealed
(d) Net Denials

9. Number of final decisions at the
Federal Court level received this month (a+b)

(a) Number of Approvals

(b) Number of Denials

10. TOTAL NUMBER OF DISPOSITIONS AS OF
LAST DAY OF MONTH (4+5+6+7+8+9)

11. Number of cases pending (3-10)
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Attachment A: Technical Exhibit 2.4 A
Page 3 of 4
SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT
GENERAL RELIEF

12. FINAL DISPOSITION OF CASES THIS MONTH (MUST EQUAL #10 ABOVE)

HEARING DISPOSITION
i.e., Approval, Denial,

PARTICIPANT'S cooomy | ones PALE OF [()ism(i.)st%%lr,)VXitttf;(irhawal,

NUMBER | NUMBER | HEARING Explanations for
Dismissal, Withdrawal
and Other

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
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Attachment A: Technical Exhibit 2.4 A

SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT
GENERAL RELIEF

13. HEARINGS HELD THIS MONTH

Page 4 of 4

PARTICIPANT'S NAME

NUMBER

SOCIAL SECURITY

DPSS
CASE NUMBER

SSIHEARING
DATE
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o
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Attachment A: Technical Exhibit 2.4 B

SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT

CAPI

Region

Contractor's Signature

1.

Number of pending cases from previous month's report

(#11 from previous month's report)
Number of new referrals received this month
TOTAL CASES ON HAND (1+2)

Number of "No Shows" at initial interview

Number of cases withdrawn for the month (a+b+c)

(2) Number of Other Reps.
(b) Number of Self-Reps.
(c) Other (explain:____ )

Number of cases dismissed at hearing (a+b+c)

(a) Participant failed to appear
at hearing

(b) Participant requested at hearing
to withdraw Request for hearing

(c) Other (explain:____ )

Number of final decisions at the hearing level
received this month (a+d)

(a) Number of Approvals
(b) Number of Denials (Less)
(c) Number of Denials Appealed

(d) Net Denials

109

Month/Year

Page 1 of 4




Attachment A: Technical Exhibit 2.4 B

Page 2 of 4
SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT
CAPI
Region Month/Year

8. Number of final decisions at the
Appeals Council level received this month (a+d)

(2) Number of Approvals

(b) Number of Denials (Less)
(c) Number of Denials Appealed
(d) Net Denials

9. Number of final decisions at the
Federal Court level received this month (a+b)

(a) Number of Approvals

(b) Number of Denials

10. TOTAL NUMBER OF DISPOSITIONS AS OF
LAST DAY OF MONTH (4+5+6+7+8+9)

11. Number of cases pending (3-10)
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Attachment A: Technical Exhibit 2.4 B
Page 3 of 4
SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT

CAPI
12. FINAL DISPOSITION OF CASES THIS MONTH (MUST EQUAL #10 ABOVE)
HEARING DISPOSITION
PARTICIPANT'S SOCIAL DPSS DA;EIOF [()Ii':fﬁgzglr,ov\ﬁﬁgr?auil’,
NAME SNESI\;JBRI'ELY NS'\A/EER HEARING Other) Attach
Explanations for
Dismissal, Withdrawal
and Other
1.
2.
3.
4,
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
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Attachment A: Technical Exhibit 2.4 B

SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT

CAPI

13. HEARINGS HELD THIS MONTH

Page 4 of 4

PARTICIPANT'S NAME

NUMBER

SOCIAL SECURITY

DPSS
CASE NUMBER

SSIHEARING
DATE
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[EEN
©

[EEN
=

[EEN
N

[EEN
w

[EEN
P

[EEN
o1

=
°

[EEN
N

[EEN
@

[EEN
©

V)
o

N
=

N
N

112




Attachment A: Technical Exhibit 2.5 A

SSI APPEALS PROGRAM INVOICE
GENERAL RELIEF

Invoice Month/Year

Region

Vendor:

Address:

Telephone:

Social Security or
Tax ID number:

Contract Number:

wn
2
pzd

Participant Name Case No. Decision Date

HEROooNO Ok WNE

0.
1.
Total Number of Approved Cases:

Cost Per Win: $

TOTAL DUE CONTRACTOR $

Date

Contractor's Authorizing Signature

Date

CCA's Signature
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Attachment A: Technical Exhibit 2.5 B

SSI APPEALS PROGRAM INVOICE
CASH ASSISTANCE PROGRAM FOR IMMIGRANTS

Invoice Month/Year

Region

Vendor:

Address:

Telephone:

Social Security or
Tax ID number:

Contract Number:

wn
2
pzd

Participant Name

HEROooNO Ok WNE

0.
1.
Total Number of Approved Cases:

Cost Per Win: $

TOTAL DUE CONTRACTOR $

Case No.

Decision Date

Contractor's Authorizing Signature

CCA's Signature
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Attachment A: Technical Exhibit 2.6
Page 1 of 4

SSI APPEALS - CONTRACT REGIONS

(See Following Pages for DPSS GR District Office Boundaries and Map)

REGION I

Civic Center
813 E. 4th Street
Los Angeles, CA 90013

Metro East
2855 E. Olympic Blvd.
Los Angeles, CA 90023

REGION I

Wilshire Special*
2415 West Sixth Street
Los Angeles, CA 90057

Rancho Park
10961 Pico Blvd.
Los Anaeles, CA 90064

REGION Il

South Special
17600 "B" Santa Fe
Rancho Dominguez, CA 90221

REGION IV

Metro Special
2707 So. Grand Ave.
Los Angeles, CA 90007

REGION V

Glendale*
4680 San Fernando Rd.
Glendale, CA 91204

REGION VI

San Gabriel Valley*
3352 Aerojet Ave.
El Monte, CA 91731

10728 S. Central Ave.
Los Angeles, CA 90059

Southwest Special
1326 W. Imperial Hwy.
Los Angeles, CA 90044

Pasadena Pomona
955 N. Lake 2040 W. Holt Ave.
Pasadena, CA 91104 Pomona, CA 91768
REGION Vi REGION VIII
South Central Lancaster

349-B East Avenue K-6
Lancaster, CA 93535

San Fernando Branch
12847 Arroyo St.
Sylmar, CA 91342

* CAPI District Office
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Attachment A: Technical Exhibit 2.6
Page 2 of 4

GR DISTRICT OFFICE BOUNDARIES - LOS ANGELES COUNTY

Region | (Civic Center and Metro East Districts)

Civic Center District
The Civic Center District services the central Los Angeles area, including downtown skid row.

Metro East

The Metro East district boundary area includes portions of the City of Los Angeles, the cities of
Bell, Maywood, Vernon, Huntington Park, and touches the City of Monterey Park to the east, as
well as the unincorporated areas.

On the north, the district extends to the San Bernardino Freeway, and to the city of South Gate
on the south. The western boundaries are the Golden State Freeway, the Los Angeles River,
and Alameda Avenue. The western boundaries separate the East Los Angeles community from
the central and greater Los Angeles area.

Region Il (Wilshire Special and Rancho Park)

Wilshire Special

The Wilshire Special District services the communities of Echo Park, Silver Lake, Hollywood
and part of central Los Angeles.

Rancho Park

The Rancho Park District serves the West Los Angeles area. The district services an area that
stretches from Mulholland Drive on the north to Florence Avenue on the south, and from
Crenshaw Boulevard on the east to the Pacific Ocean on the west.

Region lll (South Special)

South Special

The district boundaries are Willowbrook, Huntington Park, Bell, Bell Gardens, Pico Rivera, City
of Industry, Hacienda Heights, and Rowland Heights to the north, Orange County to the east,
the Pacific Ocean including Santa Catalina Island to the south, and Torrance, Gardena,
Hawthorne and Inglewood to the west.

Region IV (Metro Special)

Metro Special

The district serves the South Central metropolitan area of Los Angeles.
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Attachment A: Technical Exhibit 2.6

Page 3 of 4
Region V (Glendale and Pasadena)

Glendale
The Glendale District serves the Glendale area.
Pasadena

Pasadena District serves the communities of Pasadena, South Pasadena, San Marino, Arcadia,
Altadena, Sierra Madre, and Monrovia.

Region VI (San Gabriel Valley and Pomona)

San Gabriel Valley

The district serves the communities of Alhambra, San Gabriel, and Temple City, and parts of Arcadia,
El Monte, Monrovia, Monterey Park, and Rosemead.

Pomona

The district serves the communities of Pomona, Claremont, San Dimas, La Verne, Azusa, Covina,
West Covina, Glendora, Walnut, Diamond Bar, and Rowland Heights.

Region VIl (Southwest Special and South Central)

Southwest Special

The district boundaries extend from the inner city to such communities as Manhattan Beach, Hermosa
Beach, and Marina Del Rey.

South Central
The district serves South Central Los Angeles.

Region VIl (San Fernando Valley and Lancaster)

San Fernando Valley

The district provides services to the San Fernando Valley.
Lancaster

The boundaries are the San Bernardino County line on the east, the Kern County line on the north,
and the Ventura County line to the northwest. In addition, this district serves the Santa Clarita Valley.

117



Attachment A: Technical Exhibit 2.6
Page 4 of 4

MAP OF DPSS REGIONS
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LIST OF SSA OFFICES OF HEARINGS AND APPEALS (OHA)

Los Angeles

Downey

Long Beach

(Includes Lancaster)

Pasadena

West Los Angeles

Santa Ana/Orange
(Handles hearings for
Pomona Cases)

Attachment A: Technical Exhibit 2.7

City National Bank Building
606 South Olive St., Suite 1200
Los Angeles, CA 90014

Downey National Bank Building
8345 Firestone Blvd., Suite 210
Downey, CA 90241

Federal Office Building
501 West Ocean Blvd., Suite 5300
Long Beach, CA 90802

Grosvenor Plaza
150 S. Los Robles Ave., Suite 500
Pasadena, CA 91101

Federal Office Building
11000 Wilshire Blvd., Suite 8200
W. Los Angeles, CA 90024

Centrum North
1120 W. La Veta Ave., Suite 600
Orange, CA 92668
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HA-501

HA 4486

SSA-1696

SSA-827

SSA-1560

Unnumbered

Attachment A: Technical Exhibit 2.8

SSA FORMS

Request for Hearing by Administrative Law Judge

Claimant’s Statement When Request for Hearing Is Filed and the Issue
Is Disability

Appointment of Representative

Authorization for Source to Release Information to the Social Security
Administration

Petition to Obtain Approval for a Fee for Representing a Claimant
Before the Social Security Administration

SSA Model Fee Agreement
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HA-501 Request for Hearing by Administrative Law Judge

SORCIAL SECURITY ADMIMISTRATION Fustin Ao
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A Adrininirsive Law Judge of fhe Cffice of Hessgs ad Appesls will be appobried te conduct the hesrdag or cdher procesdags o your cose.
Yunia vl recairen Ciclice o thes Thives e place of & bessig ot biast 20 Sy baloie e clale sl s o i,
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lepal mferrel mwl serdon epeicstions. (I you se epesented and b ot done s prevdasly, oornglete and skl fem RRA-TEDE
Yoyl ol i

b |

memmﬂnﬂwlmﬂﬂwmhi.ﬂnn i el yomr e fraw s rurt el
T ks B bl s L b o Jwer arie. i b G]

. ICLAIMAKNTS SIGHATURE DATE) 5. (FEPRESENTATIVE'S SEGRATUREHAME MATE
ADDRAERS wooress) [ artoeuey. ] Mok ATToRMEY:

o STATE ZIF CODE = STATE IF CODE

1. Baquest moevwed for fhe Socke Security Admimistretion on e
T

[Ticke) [ v FO Codu) TPC Cunkel
11, Was the request for bearing reosred witkin @6 days of She seomnsidensd detenminstion™ El"ﬂ D'rn
" s ohwcked, atiech dismaet's espleation for deley; el amach ooy of apponTreT notos. lete, o atbor pertnest mateis
Hl:’nlﬂmhhhlil—rhrlﬂl—- = 1

2. Chaier vt b8 foweseviesd D Yox D e 5. Check all sl types that agppby:
it of gl refirsal sl smrvics
REl anly [k
K0 ISR SEIN IapOr) el 1 Tithe | Disbiling-worker or child only ([[FWE)
Sl g sy R Title | Dinnbiling Widnwlort ooly D9V
14, Sk oz || Writiad Erslithorrst Covne. 55| Aged only [E81A)
Disabslity Cosmation Case 55| Blind onky [88IB)
Crilyer Foguen wrbsman s ﬁ 551 Disakility only [E:alel]
&5 Aged Tithe || [SEAC
E &5 Blind Thia 1 [SSHC
58| Dirabubiy Tl 1) o5 1n7sd]
E F 1 Frititharmnn [HIE]
Title VI8 Cinly (V]
E Title WIN/Titha XVI [BVB/SESH
Crthor - Spocify:
(3= i T} 415 EF
“{‘H':‘l -3001) EF (03-300d) REPRESENTATIVE
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HA 4486 Claimant’'s Statement When Request for Hearing Is Filed and the Issue
Is Disability PAGE 1 OF 2

oo A o]
CALR o, (R

CLAIMANT'S STATEMENT WHEN REQUEST FOR HEARING IS AILED
AND THE ISSUE IS5 DISABILITY

Print, 1ype of write clearty and sndwer all questions to the best of your sbility. Cormplete answars will gid in
provessing the claim. IF ADDITIONAL SPACE 15 NEEDED, ATTAGH A SEPARATE STATEMENT TQ THIS FORM.

CLARAE T AR ROLIAL LT MUREER
B Era———
JE e BT T T ey e e N —————] LOCTAL SLOUNTY MUK

FREACT ST SN0 PAFERYONE ACT ROTIGE:  The Sockl Sty Aot ferd S, T, 1m"1 e LiRE: =] 1 o
bbbt i bbb gy P i i B s Mg gl “rm;h‘wh-h

L cacich & v resed 1o bl mom stharaetion, You do nad e Bagear £, but i oyou So et you mary ro sscanas h-u-l-h..u:.l

iy grar o e bt o e Sonn wsout P et consand & e e B ||—llh|uh|hﬂ.ldrdvmnqtﬁhlluuhﬂﬂ dlu'.-.i
by s u o do oo Speofically, e ey et Frun e Bu arerthee | odaral, uh:lwl-ldq,prl:rm-u TR ]
pErEn AT e i o g e the Pt o s Cong rossn L sepamy) o vor i, bo anadegsandert pue b ek st roan i a

nemwdh poper or ot gt o o Sl Seoefy pagpan, o ot Depehoes of e o e S Backeral Cioomamee® o s omrd st kel s
P sdnEsctend by e taend Soraarty Sl westroro.

Mnﬂ&umh-hlnmnmwuﬂunmmnnmﬂh Rl wy oo atie ooy i pnrds with Teoen of ot Fodord, Sham,
o bl (giramArCaT m‘-\nuwmnm-quﬁa\u.w O oA Tl 1 e o Ll P b g by B Fcll Qi s,
Than L ol 168 T u..rmnn.. T g B0

Eplramere hout Wi ) 90 o el TICETOthON yimi [ ol i iy 0 e oF (e o0l 0 eelalle e Bocial Gomiiy eftaon. Wy s 1o lnsm
b i T, SN TlaST oy Gaiiall Sy af bk,
TIME IT TAKES T0 COMPLETE THIE FORM

W mstierena that it el tala won st 1 eeaknee b ooeglets thes dam, Thie awkiies the tee i vl tala s ool e ewinctions, s pacemzry fasty
vl T anr T fomn B pm b ooiiTeen s o Sgsticns o e oeineTo, F o My e g o s uu. uﬂmmh:lﬂwhl Muim-m-el-.
TR Fisporte Clomn (oo, 1801 1 amm Pesharvemn, BRI 79 PRI, awd fo W Dl fae ol b %

EEEETE, wmw.r..r.l.hxém ovencares skt w0 e actitan o seber mudﬁsmu-wu.m Rt sk, A8l moaRe

Eaps Iy dombs il oty ol Ll o T e ey T N T = ]

m mmmwnﬁ“uuHumm

LR TR e T — e TR e D DY'H DN':"
reconsideration was filed? [f ves, describe the natere a0d cxrent of work.) =

2. Has thare been any changa in your conditon since the above date !

iF yes, descrbe the change.) o | [ ves Owe
3. Hawe ypour daily activities andior social functioning changed since e above dawe?

i o5, desonbe the changes.k > [ ves (mH
4, Have you been treated or examined by @ physician {other than as a pationt in a

hospial) SINCe the AbOve GE187 (If Yes, COMDIEIE 1 TONDWNG.| e | [] Y5 [ e
MAME OF PHYSICIAN ADDRESS (frclacke ZIF coxsh

AFREA ODOE AMD TELEPHOWE MUMEER

HONY QFTEN DO viOu SEE THES PHYSICIAN DATES YO SAW THIS PHYSICIAN

FEAEDH FOA WIEIT

TYFE OF TREATMENT RECEVED (Bickucks chrag:, sy, hisfs

Forvr ABLAEE (154) EFFPRINTERNET (605 1)
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HA 4486 Claimant’s Statement When Request for Hearing Is Filed and the Issue
Is Disability PAGE 2 OF 2

Ab. Hewve you seen any other physician since the above dave?
W yes, show the foliewing:) D e D No

HAWE OF PHYSICIAN |ADBRESS skl 24 ool

AFEA CODE AMD TELEPHONE MUMNBER

HEY CFTEM D0 0L SEE THES PHYSICIAN CATES YOLE AW THIG PHYSICAN

REASON FIR VST

TYPE OF TREATMENT RECENED fhokaks druge, sorgevy, fosfs)

W ipemi hanad dasai el plvpibdanes e yon Tl pour clabin, aftoch o Bt of dhais e, debasnan, datin e famaain Tor st

9. ol o bean hospitaliced, o treatad at a chnic of conlimed in & mursing

hoimie oF exended care Tacility for your llress of injury since the abows Jate! me D"ms DND
W yes, shaw the followeing:
NANE OF FACILITY i.ﬁmmﬂuﬁuﬁ:’ﬁm
FATIENT OR CLINIC NUWEER: l
WERE YOI AN INPATIENT ¥ (Stayer an basst crvarmight) OATES OF ADMISSIONS AND DISCHARGES
DYm DNI.I- I yom, show o
WERE YOU AN OUTPATIENT CATES OF VIEITS
[ e Mo B s, sthn o

REASON FOR HOSPTALIZATION, CLINK WISITE, DR CORRNEMENT

TYPE OF TREATMENT RECEIVED duchmly dgs, surgory, fosis)

H you have boen in other hogpicals, cinics, nuesing homes, of extended care fpcilities for your Bncss or injury, attaoh 2 kst

of the names, addresses, patnt o dlinic numbars, CaLes and reasons for hoopitalisation, clinic visils, or confinemant.

G, mmmr&oﬁmmmlamlwm&mtmmﬁwmm| D"'ﬂ |:|Nu
thea @b ﬂﬁlﬂ?ﬂziﬁmhlﬂﬂm lﬂmﬂ remmbor of hzr.-r\l_.-

T Arc yvou now taking any prescripiion dregs o medicatians ! D [:]

7 yeg, B3y phem bekpwe. ) o Yea Mo

NAME OF MECHE ATIONIS) wﬂ WABSE OF PROYSIIANIS)

8. Are you now taking amy nonprescription dnegs or medications?

{IF yes. list them balow. ) o | [ ves [ e

NN E OF MEDICATIONIS} DOSAGE BEING TAKEN

9. Heva vou filed o oo you inend v fik] 107 workarn® CoMponarTion ! g D‘ﬂr.s DNa

(I youn bevoge filed for weorkers' compensation and hined receinsed a0 award,

please bring a copy of tha award notice, redempion crder, or setlemant 1o

womar hgaring. ]

Fotin HA-LE8E [4-24) BF-FPPINTERNET IE£:
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SSA-1696 Appointment of Representative

Social Security Administratien Form Approved
Pleate read the back of the kst co this Toam, OME Mo, 0O080-0527

MNaime |Clamar) Pomt on Typed Zocial Security Mumbor
ngnl' armar i f D#far e} Locial Becurity Mumde
Part | APPOINTMENT OF REPRESENTATIVE

| appoint this pergon, .

Mute wd Addvmal

1o act a% my fepresertative in connection with my claimis) or asserted rightls) under

Tithe Il Title ¥WI Title IV FMEHA Titha XV Title W10
(RSO 1550} |Black Lung} (Madicare Coveraga) 15WE)

This person may, entisely in my place, make any request or give any netice: ghve or drave out evidence or
||jlfﬁr;|;aauun: get information; and receive any notice in connection vwith my pending claimisl or asserted
righi=d.

D | am appginting. or | now have, more than one representative. My main representative
Ie

e 07 PTG pal R e T T

Sipnarbure (Taimant} Addross
Part 11 ACCEPTAMNCE OF APPOINTMENT
i . haraby ocept the abayve appointment. | cerify that |

have not been suspended or prohibited from practice before the Socisl Security Administration; that | am
not disqualified from representing the claimant as a current or former officer or empicyes of the Uinited
States; and that | vill not charge or collest sny fae for the representation, even # a third party will pay
the few, unless it has been approved in accordance with the lavws and rules referred to an the reverse side
of the reprasentative’s copy of this form. If | decide not te charge or collect a fee for the representation.
I woill Aotify the Social Security Adminestration. [Completion of Part 1l satisfies this requiremaent. )

D I am an attornay. D | &m not an stiorney. ICheck cne.)
Signaiwe |Represeniatua HAddross
T elephons Numbiar (wach Sras Cocal Fax Mumibir [with fres Coda) [iata
Pt I8 ipcionl WAIVER OF FEE

| wvaiva my right to charge and collect a tee under section= 208 and 163 1idH2k of the Social Security
Act. | releage my client the claimant) from amy obligations, comtractual or otharvise, which may ba
ovied 1o me Tor services | have provided in connection with my client’s claimish or asserted rightis).

Bagnatuig (Hepe gpantet sl Ciake

Part IV 70 paonal ATTORNEY'S WAIVER OF DIRECT PAYMENT

| waive only my right 1o direct payment of a fee from the withheld past-due retiement, swrvivors,
disabilay insuronca or black lung benafits of my chant (the damanil. | do not waikee my right 10 reguest
lee approval and 10 collect & tes direcily fram my clien of o third pany.

SgnAILHE [Aibornay Aapmesrisva) Ciato
Foerm BEA-1EDE4R] £ 31007 ﬁ-'rd.m,, [Bee leguetan Infoimnoa on Reyemne) REMIEAENTATIWVE & COiY

Drestrosy Praor Ediions
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SSA-827

Authorization for Source to Release Information to the Social

Security Administration

L T —
WHOSE Records to be DV bsod o

Foat e Laal

PARIE

250 {Eirtncdeny ity
ESA USE OMLY ri_r4EER HOLDER [ other than abovel
PAME

AUTHORIZATION TO DISELDSE INFORMATION TO

THE SD .I_EL_EHB_'[LEEM!MSTRATIUH (SSA)

F <[ El E i B ES B S0 MR o'W

| vohmtarily muthaoriza md raquast disch _inrhﬂng paper, oral, and nhr_'trnnu: |n1m:h:'1g:n]

-

OF WHAT AR my mdbaimwm‘ slso educaiion records and oiher informaikon relaved io my abllny 10

This mcludes specilic permission to releass;

1. Al paenrck aned other ind na iy g , howgt mrwd cme for my impsnenba)

ineuliogy. el gest Fisnitsd 1y 3
= Pavchological. paychinbng o orhes ssentsl impreented [eochales " mychotbeapy nolte” @ dolined in 4% CAL 183 601)

= Dvug abeme. almholsm. on other abime

= Hickle call snemiy

= Hisrian uresded icimcy i THINT milectan fncluchog s 4 fieti vl JAITES] or temtm T HIVE oo wimimly

e i

w dwed Onoluding gemeio teat resshs)
2. Infoomation :l:uut hcrw rrrrlmpurmmtm atecs rrrrmll.ﬂu mmpl:ie (EClL] uml B of m wnig mdnflm my m b weme,
A Cogeem ol icnl Temis o ey Hluqlm. P cpoel niel speach

wealuncions, el sy arher tecosls Tl cen heks evaluse T ,.lin i I ion and evalut
A, Informition ceested within 12 moaths oter the date th sutho et ion s >
WHOM 5 BE ©i

= Al eadlicel e cen [Roepitaie, chniss, labe,
physidans, payohologiss, @a.) inoiuding
merial hesih, sorredtiona, addmion
trastmar, and WA hasith cone faaites

® A ESGHTIONE BOLroRE |Bnsoln, Tassher,

renords SaMiniscaton, sursdors, oo}

Ecaial wonersirahabiitanon aounssiss

Comeuliing examinas used by S84

Employss

Cahers wie iy krow aboul s sondbon

|tamily, neghbars, Tiends, putlia offical)

R

WHOM  The Socinl Secwity Sdminsrsion ond 1o the Stme agency sutholized w prooess my mie (Ususly dabed "dsabiity
—  detmminsiion sansices’l, mcleding coniiad copy sevices, vl dociom or otfesr proleaionsis aansuked duiing e
piocess. [Aso. For intemstonsl ceme, 1o tha LS, Daperimens of Stats Fomgn Sansics Poxt |

PURPOSE Cutemmring my wigitelily for bemslits, incladng lootimg b the comnbergd eftac of any mpsimants
e — ThAT by Tharssafaas w6 nal maet 334° 6 aahin b (el Ty, Srad oafodivar | A MAANAGE Such Danefiis
[0 ceteminng whesher | am capbe of managing besefits GHLY [shed: cnly. f aopliest
i5 authosizatian is geod for 12 months from e sigreed [balow my signatre]
EXPIRES WHEN T+ dlor 12 e dabe bl

| guninize e ukk of & capy |Psuding decienic aapd of 1 o o e e of tha lomancn dassibad v
® | understand that thera are some araumstanaes wham this infammaion may ba redissosed to othear parties [s=a page 2 for detailsd
& | may veribe 1o 22A i my ources fo resss thie sethonipaion at sy e (e page 3 for ceieiis)
o A wil give e a ooy o orea Porm T 0 sak; | oy ek tha gourss 10 alow me to rapest o get @ aopy of maten s te be desopas,
= | have iend both pages of this form and agiee 0 the dackosres shove Tiem the tpes of sousces Bated,
THOWIGOAL authanzing disciosura [IF not mgred by subject of isdosure, spachy bass for authanty 1o =gn
[] waeeos ot mimor [] Cuswdinn [ ] Other pesosel representative {mpiaint
siGN P
| Pl et s S dign hae
sgmuﬁ m.,.uuuuh,- Sraa law) P
Dt Signed Sires Booress
Pocersa Mot [vnln araa coded [Sieg lﬂl:ulu |1|F'
WITNESS I knove the parson sigemp (s farm o aoe deisfed of fhig person s doenrdy
IF rasdad, aacond wilrss wgr bera (a.g., i mgned wik *X° shosal
sIGN SiGH »
Prone Mumber jor Addnzss) Frona Bumiber | o Acdress)

Thea grnssn ann Epece) AURSS RGN 1 GRONGS WA ceUaioa fo oenak with fe Senasnns SRR aimrame s of i, mratonal
Angt pdhi crfoeerios wasddee P TS TR PROREAT] 45 OO parts TR0 s TR, 40 0 5 Code s fon 200602, 47 OFF paer 2, 3K (08
Cod'é gkern 7337, B CFR 1475, 20005, Code aeetion 12339 ("FERRAT) 34 OFR aera 39 and 00, and Srans G,

Forr BRABET (2-3003)  EF (03- 2003 Dawtrey Price Ecitiona Frge T aif 2
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SSA-1560 Petition to Obtain Approval for a Fee for Representing a Claimant
Before the Social Security Administration

s - TOE BED 0 e
EOCIAL SECURTY ADMINISTRATION OMHE We. D<RRO0 ] 04
i 5 LR Al M LR R

PETITION TO OBTAIN APPROVAL OF A FEE FOR REPRESENTING A Pl o
CLAIMANT BEFORE THE SOCIAL SECURITY ADMINISTRATION M REVEISE S

PAPERWORK/FRIVACY ACT NOTICE: Yo rmesponse 1o this request ks wvoluntary, but the Soclal Secu
Admmut_lmmn may ot approve any l_- urdess it TRCRIVES the information this h:r[n mequesis, The Admrunrlllpn L
e the mformation to determine a fair value for services you rendered to the clhimamt named below, as provided in
section 206 of the Social Security Act (4.2 U.5.C. 406).

| request approvsl 1o charge afeas! — o |Fea § Shone tha dollar amaunt)

for sarvicas parformad as the represantative 0! ———s E::‘
My Services Sagan; ! ! =

[T=Tr) Dy ™) Typalsl of claimis)
My Sarvicas Fridsd ! !

Entar tha name and the Social Security numbaer of the parson on whose Social Security record the rl=e js byead
gy P e ——

Itarize on & sepatote page of pages the sarvices you rendered belors the Soclal Security Administration [S5A)
List sach nl:ﬂhg,rwh arence, ilam of correspondence, Islaphone call, and other activity in which you

ad, such as ressgich, praparation of a brisf, attendance a1 3 heating, travel, eic.. related to your
BEVILES _mmqsmmtﬂvT_ s cane, F 5 2 i
Attach 1o this uotrtlninpm & ligt showing the dates. the descriptions of ssch senvice. the actual fime spent in
sach, and tha total howrs,
2. |Howa you and your client antered into a fee agresmaent for services before S2A7 I D VES D HE
Uyea," pleass specily the amount on which you sgesd,
and attach a copy of the agreemant fo this pefition. $ and D Fee altachad
. | (ab Bave you recaivad, or do you sxpect to recsive, an ment toward ywour fea from
o any m?::l other than frnr'.v:lumndsp wihich 354 may E-Pnlhhnlring far las pamant? D YES D HO

b e you cumrantly hedd inoa Trust or escrow account amy amount of money you

raceived toward payment of your fee? D YES [] MO
If "yes™ to aithar or both of the above, please specify the sourcels) and the amoumtis).
Source: 5
Source!

Mester: 1 yyonl (ot paryTIesia) GTTSE SUDATATIOS ThES parnon, Dl Lafons Tl G5, apgecess & Tharwer e
st m_r:m'rumﬂg 'rhrﬂﬂbnll‘ﬂruu- hE\.ﬂd sevafing this petition. i
4. |Howe you received, or do you expect to receive, reimbursemant for axpansas you incumed?
If “yos,” please itemize your expenses and the amounts on o separnte page. D YES D N

B. | Did you render any services ralating to this mattar befora any Stats or Faderal couwrt? I “yas,” D YES D MO
wihal tas did you ar sl Yol charge for services in connection with the court procesdmgs?

Plaase atach a copy of the court ordar if the cout has approved a fee.

] uuﬂT that the information shove, ard on the attschment(s)], is true and oorreot o the best of my knowle and
balint. | also cortify that | have fumished 8 copy of this petition and the attachmentis) to the personia) for whom |
parformed the serdices, | understand that faikure to cemply with Social Security lews and regulations pertaining to
upl::h mm:u:'ln:gr resulit in suspension or disqualification from practice before 554, the imposition of crminal
] S, OF

Sagnature of Hepresentative Data Address fnchide Zip Code)

Firm with ‘which associated, i ary | Telephone Mo, and Area Code

[Mode: The following is nglﬁnnal. Howevar, 554 can consider your fee patition more promptly it your client knows and
already agiess With the amount you sre requesting. |

| underatand that | do net have 1o algn thia patitan of m It la my Fght 1o rai velth Chis arnognt of the faar u-mlﬁdor
!am mrnﬁarbml:kﬂulﬁn é;“ m%xagmm abour %wﬂxn hﬂﬁlg PR At fsu atrﬂ'lnm?.mrﬁw mﬁm al af

it

| agres with the % e which my r%rcﬁqhmﬂ\lu i msking 1o -:,I-mra:eand collact. Sy sgning this
O raquast, |am nat giving up ry right o daagres later with the totel fes amount Social Sacurty Administration
autharizes my reprasantative to charge and collect

I do not agres with the requesisd fes of other information givan bers, oo | need moare tima. | understand | must
D call, visit, or write to 558 within 20 davs it | have guestions or if In’gm with the {es requested or any
information shown (a5 axplained on the reverss sides of this form),

Sagnamure of Claimant Date

Address |include Zip Code) Tilapharm Yo snd Bres Coda

form SSA 00 [7-2000) EF (7-2000)  pecRESENTATIVE'S COPY
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SSA Model Fee Agreement Language

Fee for Services

My representative and | understand that, for a fee to be payable, the Social Security
Administration (SSA) must approve any fee my representative charges or collects from me for
services my representative provides in proceedings before SSA in connection with my
claim(s) for benefits.

For my Title XVI filing, | understand that | have no financial obligation to pay my
representative. The Title XVI fee is to be paid to my representative by the County of Los
Angeles under a separate agreement. The fee is less than 25 percent of the past-due
benefits and is less than $5,300.

| agree and understand that, if | am found eligible for Title Il benefits, that | am financially
liable for paying an authorized fee from any past due Title 1l benefits.

We agree that, if SSA favorably decides the Title 1l claim(s), | will pay my representative a fee
equal to the lesser of (1) Fill-in percent of past-due benefits or $ (2) Fill-in(s)

Review of the Fee

We understand that one or both of us may request review of the fee amount, in writing, within
15 days after SSA has notified us of any amount my representative can charge.
| may ask SSA to reduce the fee.

An affected auxiliary Social Security beneficiary, if any, may ask SSA to reduce the fee too.

Also, if SSA approved the fee agreement, the person(s) who decided my claim(s) may ask for
a reduction of the fee under the agreement if, in his or her opinion, my representative did not
represent my interests adequately or the fee is clearly excessive for the services provided.

If someone requests review, SSA generally would send the other(s) a copy and offer an
opportunity to comment on the request and provide more information to the person reviewing
the request. SSA then would finally decide the amount of the fee and notify us in writing
whether the fee increased, decreased, or did not change.

We both have received signed copies of this agreement.
Fill-in(s):

Q) A number less than or equal to 25
(2) A number less than or equal to 5,300
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Attachment A: Technical Exhibit 2.9

GENERAL RELIEF SSI APPEAL REFERRAL AND HEARING RESULTS

JANUARY 2002 AVERAGE TOTAL TOTAL TOTAL AVERAGE AVERAGE
THROUGH MONTHLY REEERAL HEARING HEARING HEARING HEARING
DECEMBER 2002 REFERRALS WON LOST WON MO. LOST MO.
REGION |
Civic Center 16 190 82 115 7 10
Metro East
REGION I
Wilshire Special 14 162 83 37 7 3
Rancho Park
REGION IlI
South Special 56 675 195 273 16 23
REGION IV
Metro Special 26 306 61 94 5 8
REGION V
Glendale 16 197 93 75 8 6
Pasadena
REGION VI
Pomona 17 203 117 86 10 7
San Gabriel
REGION VI
South Central 43 516 89 101 7 8
SW Special
REGION VIl
Lancaster 15 178 77 67 6 6
San Fernando
TOTALALL 203 2427 797 848 66 71
AVERAGE TOTAL TOTAL AVERAGE AVERAGE
JuLy JZS%ZETZ%B?UGH MONTHLY RE,?EQ'AL HEARING HEARING HEARING HEARING
REFERRALS WON LOST WON MO. LOST MO.
REGION |
Civic Center 20 238 88 125 7 10
Metro East
REGIONTI
Wilshire Special 15 179 80 42 7 4
Rancho Park
REGION I
South Special 43 518 198 323 17 27
REGION IV
Metro Special 12 146 76 104 6 9
REGIONV
Glendale 18 216 107 94 9 8
Pasadena
REGION VI
Pomona 24 292 103 94 9 8
San Gabriel
REGION VII
South Central 62 739 131 134 11 11
SW Special
REGION VIII
Lancaster 20 236 91 78 8 7
San Fernando
TOTAL ALL 214 2564 874 994 74 84

CAPI SSI APPEAL REFERRAL AND HEARING RESULTS

Since the inception of the CAPI SSI Advocacy Program in 2002, DPSS has referred an average of 5 participants per month to
private attorneys for SSI Appeals Representation. We expect this trend to continue for the next three years. CAPI referrals will be
made by the following three districts: Wilshire Specia (Region 1), San Gabriel Valey (Region VI), and Glendale (Region V).
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The figures in Technical Exhibit 9 are actual results of calendar year 2002 and the fiscal year
2002-03. The SSI Assistance caseload is subject to change due to several factors (i.e.,
economic climate, regulatory environment, demographic changes, etc.). Past results are not
necessarily a reliable predictor of future trends. COUNTY does not guarantee the number of
referrals or hearings will be more or less than the results indicated in Technical Exhibit 2.9.
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GR/CAPI DISTRICT LOCATIONS

Attachment A: Technical Exhibit 2.10

EXPECTED PRIMARY

REcion DISTRICT BILINGUAL NEEDS
Civic CENTER #14
(giGCI)CN)[lYI) 813 E. 4THPL. ENGLISH/SPANISH
Los ANGELES 90012
METRO EAST #15
(giGCI)CN)[lYI) 2855 E. OLYMPIC BLVD. ENGLISH/SPANISH
Los ANGELES 90023
RANCHO PARK #60
(%iGCI)ONTJI) 11110 W. Pico BLvD. ENGLISH/SPANISH
Los ANGELES 90064
REGION |l W"ésﬂlg I\ENS%EEI;#N ENGLISH/SPANISH/ KOREAN/
(GR & CAPI) LOs ANGELES 90057 ARMENIAN
SOUTH SPECIAL #07
(FEBEFS‘ (IDC,)\:TI_\I(I)I 17600 “B” SANTA FE AVE. ENGLISH/SPANISH/KOREAN
RANCHO DOMINGUEZ 90221
METRO SPECIAL #70
(RGES(I)C,)\:\LI\I(\)/ 2707 S. GRAND AVE. ENGLISH/ SPANISH/KOREAN
Los ANGELES 90007
GLENDALE #02
(CFSQEC;I?:ZI\F}I/) 4680 SAN FERNANDO RD. ENGLISH/SPANISH/ARMENIAN
GLENDALE 91204
PASADENA #03
(FéiG(I)ONTY\; 955 N. LAKE AVE ENGLISH/SPANISH/ARMENIAN
PASADENA 91104
POMONA #36
REGION VI
(GR?OONLY) 2040 W. HOLT AVE. ENGLISH/SPANISH
POMONA 91768
REGION VI SAN GABRIEL VALLEY #20 ENGLISH/SPANISH/VIETNAMESE/
(GR & CAPI) 3352 AEROJET AVE. CHINESE
EL MONTE 91731
SOUTHWEST SPECIAL #08
REGION VI
(GR?C())NLY) 1326 W. IMPERIAL HWY. ENGLISH/SPANISH/VIETNAMESE
Los ANGELES 90044
SOUTH CENTRAL #27
REGION VI
(GISC?NLY) 10728 S. CENTRAL AVE. ENGLISH/SPANISH
Los ANGELES 90059
LANCASTER #34
I?CEBSISNNL\\/{I)II 349-B EAST AVE. K-6 ENGLISH/SPANISH
LANCASTER 93535
SAN FERNANDO BR. #32
REGION ViII
(GR ONLY) 12847 ARROYO ST. ENGLISH/SPANISH/ARMENIAN

SYLMAR 91342
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DPSS GR CASELOAD BY PRIMARY LANGUAGES

Attachment A: Technical Exhibit 2.11

DISTRICT English Spanish Chinese Korean Vietnamese Armenian Cambodian Russian Other
OFFICE # % # % # | % | # % # % # % # % # % # | %
Civic Center 4704 94.9 218 4.4 3 0.1 15 0.3 5 01 2 0.0 2 0.0 3 0.1 2 0.1
(Region 1)
Metro East 3444 73.2 1217 25.9 23 | 05 3 0.1 8 0.2 8 0.2 0 0.0 1 0.0 6 0.1
(Region 1)
Wilshire Specia 2506 69.4 501 13.9 4 01 | 233 6.5 7 0.2 240 6.6 5 0.1 65 18 50 | 14
(Region 1)
Rancho Park 3072 95.2 59 18 3 0.1 3 0.1 1 0.0 9 0.3 0 0.0 57 18 22 | 07
(Region 1)
South Specia 9355 929 546 5.4 5 01 | 29 0.3 29 0.3 0 0.0 84 0.8 1 0.0 22 | 02
(Region 111)
Metro Special 9348 924 638 6.3 4 01 | 122 12 2 0.0 0 0.0 1 0.0 1 0.0 1 0.0
(Region 1V)
Glendde 1920 54.3 292 8.3 3 01| 37 1.0 7 0.2 1156 32.7 0 0.0 48 14 72 | 20
(Region V)
Pasadena 1803 934 90 4.7 1 0.1 0 0.0 1 0.1 31 16 0 0.0 0 0.0 2 0.1
(Region V)
San Gabriel 2594 76 283 8.3 249 | 74 9 0.3 255 75 1 0.0 4 0.1 0 0.0 18 | 04
(Region V1)
Pomona 1056 91.9 64 5.6 12 | 10 2 0.2 10 0.9 2 0.2 0 0.0 0 0.0 2 0.2
(Region V1)
South Central 1785 96 74 4.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
(Region VII)
South West Special 6245 93.9 342 5.2 3 0.1 16 0.2 36 0.5 1 0.0 0 0.0 0 0.0 5 0.1
(Region V1)
Lancaster 1843 97.9 36 1.9 0 0.0 0 0.0 0 0.0 1 0.1 0 0.0 0 0.0 3 0.1
(Region VIII)
San Fernando 1536 77.3 155 7.8 7 04 | 16 0.8 19 1.0 124 6.2 0 0.0 50 25 8 | 40
(Region V1I1)
DPSS CAPI CASELOAD BY PRIMARY LANGUAGES
DISTRICT English Spanish Chinese Korean Vietnamese Armenian Cambodian Tagalog Russian Other
OFFICE # % # % # % # % # % # % # % # % # % # %
Wilshire 221 | 65 | 930 | 272 [ 649 | 19 | 346 | 101 176 51 315 9.2 17 5 366 | 10.7 118 35 400 | 11.8
Specia, San
Gabriel
Valley, and
Glendale
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The case counts and language demographics in Technical Exhibit 2.11 are the actual
GR/CAPI caseloads as of June 2003. The SSIAP caseload has historically risen and fallen
with the general trend of the GR caseloads. The GR caseloads are subject to change due to
several factors (i.e. economic climate, regulatory environment, demographic changes, etc.).
Past results are not necessarily a reliable predictor of future trends. COUNTY does not
guarantee the number of referrals, language distribution or hearings will continue to rise and
fall with the general trend of the GR caseloads.

132



Attachment A: Technical Exhibit 2.12

Persons Aided — General Relief

Persons Aided - General Relief
January 1995 to Novembar 2004

120

Thousands

40 — . - ' £
|
20 -
199 1996 1997 1998 1983 rasiel] 2001 2002
January 91580 88,301 8B, 485 805,335 58,802 B3.653 60,976 88,221 64,825 B3.771
February B9.600 05, B85 87,725 78,805 58,028 62,434 80,841 67,840 63,8528 B2.932
March 82.734 a7.577 BE,388 B 121 62,210 58,831 50,705 Ga. 102 65,236 66,224
April 90,837 05,897 BB 202 79,198 64,024 57,688 62,038 68,810 685,607 66,845
May ©0,838 92 121 88,318 TT. 745 63,128 56,727 64,352 62 705 G5,176 BE,112
June 90,783 93,676 86,202 77.007 683,517 54,008 63,6849 86,472 85.057 65,353
July 88477 53,530 BB, 302 65,334 64,471 83,917 63,8209 66,793 BE&,BET 68,386
August BO.B73 a92,783 B5,031 63,098 64,866 51,353 64,752 86,648 65,203 67,178
Saptember 91,632 a0, 722 A4, 165 62,825 64, 702 &0,606 64,076 64,507 64,984 67,760
Octobar O 168 80,803 B4 G946 B0, 767 B4.975 56,551 6E& 192 B3,977 B3 .BT4 66,270
Movember 94,738 68,753 81,883 58,4368 64,120 B5,065 68,931 63,211 61,980 88,013
Decembar 05, B05 B8.630 B3 167 59,248 63,572 68,668 67,207 63.215 63,717

NCITE: 1. Effective July 2000, the dita inzludes actunl counts from LEADER districts, Data from May 1898 to Jure 2000 incudes astimabed LEADER counts.
2. includes refugees on GR,
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The figures and graph in Technical Exhibit 2.12 are actual results of the GR caseload and
trends from January 1995 through November 2004. The SSIAP caseload has historically
risen and fallen with the general trend of the GR caseload. The GR caseload is subject to
change due to several factors (i.e. economic climate, regulatory environment, demographic
changes, etc.). Past results are not necessarily a reliable predictor of future trends.
COUNTY does not guarantee the number of referrals or hearings will continue to rise and fall
with the general trend of the GR caseload.
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Attachment A: Technical Exhibit 2.13

Persons Aided — CAPI

Persons Aided - CAPI*
December 1998 to November 2004

7,500 =
&, 000
4,500
s000 |—
1,500
o
1998 Js893 2000 2001 2002 2003
January 576 4,771 5,859 5,666 3,869 2,809
February 1,037 4,987 5.B7B 5,697 3. 848 2874
March 2,135 5,278 6,001 5,108 3,750 2.924
April 3;17H 5,327 5,874 5678 3,628 2,898
May 3577 5462 5,849 5,635 3,542 2907
June 3,811 5,538 5,780 5,474 3,491 2,848
July 4,123 5.625 5,681 5317 3,378 2.859
August 4 319 5,873 5,768 5,168 3,483 2850
September 4.429 6,065 5657 4 BBT 3,221 2,839
October 4.481 5,082 5,546 4,582 3124 2.835
HNavember 4 566 8,052 5,583 4,304 2926 2,820
December 217 4,873 6,046 5,583 4,121 2,810

*The Cash Assistance Program for Immigrants (CAP1) began in December 1998,

135



The figures and graph in Technical Exhibit 2.13 are actual results of the CAPI caseload and
trends from calendar year 1998 through November 2004. The CAPI caseload has
consistently declined since March 2002 due to the successful transition of many CAPI
participants to SSI. The CAPI SSIAP caseload has fallen with the general trend of the CAPI
caseload.
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ATTACHMENT B

Glossary of Terms
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Attachment B
Glossary of Terms

Acceptable Quality Level (AQL) - A measure to express the allowable leeway or
variance from the contract Standard, above which the COUNTY will reject a specific
service. The AQL does not imply that it is acceptable to vary from the Standard, or that
the CONTRACTOR may knowingly perform in a defective way. The AQL recognizes
the fact of unintentional human error, and that less than Standard performance may
sometimes be unintentional.’

Administrative Law Judge (AJL) - Attorney hired by Social Security Administration ‘s
(SSA’s) Office of Hearing and Appeals to conduct hearings in the denial of SSI or
Retirement, Survivors, Disability and Health Insurance (RSDHI).

Appeals Council - The Appeals Council of the Office of Hearings and Appeals, SSA.
Upon formal request, the Appeals Council reviews decisions made by the ALJ. These
reviews can be requested by the appellant or can be completed as a quality control
review by the Office of Hearings and Appeals.

Applicant - A person whose GR or CAPI application is pending.

Authorized Representative - An attorney or non-attorney who has been chosen to

represent an SSI applicant and who has not been disqualified from appearing as a
representative with SSA.

Budget - The document that details the CONTRACTOR'’s costs for providing the
services included in this Agreement. Included in the Budget are the following:

Direct Costs - Payroll, Employee Benefits (Medical, Dental, Life Insurance),
Payroll Taxes, Insurance (Real, Personal, etc., as required by this Contract),
Supplies, Postage, Medical and Office Equipment, Equipment Maintenance,
Telephone/Utilities, Space, Applicable Taxes and other (specified).

Indirect Costs - General Accounting or Bookkeeping, Management Overhead
and other (specified).

Profit (if applicable) - Percent and Dollar Amount.

CalWORKs Program - California Work Opportunities and Responsibility to Kids. A
federal mandated public assistance program, administered by the COUNTY, to provide
temporary financial assistance and employment services to families with minor
children. Eligible families receive cash aid and Medi-Cal. CalWORKSs families may be
eligible for Food Stamp benefits.

Cash Assistance Program For Immigrants (CAPI) - The CAPI Program is a State

program that provides cash assistance to certain aged, blind, and disabled legal non-
citizens who are ineligible to Supplemental Social Security Income/State Supplemental
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Payment (SSI/SSP) due to their immigration status. It is also a County administered
program. CAPI applicants may be eligible for Medi-Cal, In-Home Supportive Services
(IHSS) and/or Food Stamp benefits.

Case Number - A unique sevendigit alphanumeric used to identify individual public
assistance DPSS case records.

Contract — A contract between persons/agencies, which obliges each party to do or

not to do a certain thing. Technically, a valid Contract requires an offer and an
acceptance of that offer, and, in common law countries, consideration.

Claims File - The SSI claimant’s file as prepared and maintained by SSA.

Contract Discrepancy Report (CDR) - A report used by the Quality Assurance
Evaluator to record Contract information regarding discrepancies or problems with
CONTRACTOR’s performance. If CONTRACTOR’s performance is judged
unsatisfactory, the CCA is required to forward a CDR to the CONTRACTOR for his
response.

Department of Public Social Services (DPSS) - The County department responsible
for providing social and financial services to eligible persons in Los Angeles County.

Disability and Adult Programs Division (DAPD) - Also known as the Disability
Determination Service (DDS), DAPD is a Division of California Department of Social
Services (CDSS) that completes medical evaluations to determine disability for Social
Security Title Il and XVI, and Medi-Cal.

Disability Benefits (RSDHI or Title 1) - Social Security disability (SSD) benefits
(RSDHI) paid by the SSA under Title Il of the Social Security Act. These benefits are
sometimes approved for SSI applicants instead of or in addition to SSI.

District Office - Office housing DPSS staff who are responsible for providing social
and financial services to eligible persons within a specific geographic area within
Los Angeles County.

Eligibility Worker (EW) - The COUNTY employee responsible for determining the
eligibility of applicants and recipients of public assistance.

Exhibit File - The file prepared by the local Office of Hearings and Appeals for use at
the hearing.

Formal Hearing - The third level in the SSI application process in which the applicant
has the right to a face-to-face appeal hearing with an ALJ.

General Relief (GR) Program - A financial assistance program administered by the
COUNTY for persons who are not eligible for federal or State assistance programs.
The cost of this program is borne entirely by the COUNTY, and is reimbursable to the
COUNTY when participants are able to do so.
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Los Angeles Eligibility, Automated Determination, Evaluation _and Reporting
System (LEADER) - An individual participant based, fully integrated, on-line,
interactive Graphical User Interface system. The LEADER system automatically
determines eligibility, issues benefits for CalWORKs, General Relief, CAPI, Food
Stamps and Medi-Cal programs, and provides supportive functions and interfaces.

Participant - A person who participates in the GR and/or CAPI Programs as either an
applicant or recipient.

Performance Requirements Summary (PRS) - A document furnished by the
COUNTY (Technical Exhibit 1) that identifies and summarizes elements of this
Contract that the COUNTY will be evaluating to assure that Contract performance
Standards are met by the CONTRACTOR.

Social Security Administration (SSA) - The department of the federal government
responsible for the SSI programs.

Social Security Disability (SSD) - See Disability Benefits.

Social_Security Administration (SSA) Disability Redesign - A national initiative
(“Prototype”) of the SSA, designed to improve services for claimants by including a
claimant conference prior to denial of the SSI application and eliminating the
reconsideration process. SSA has indicated that this was a pilot and will be phasing it
out. No specific time frames for the phase-out have been announced.

Standard - A minimum requirement set by the COUNTY for CONTRACTOR to
perform a service or activity.

Supplemental Security Income Assistance Program (SSIAP) - A County
administered program that provides physically and mentally disabled GR and CAPI
participants with assistance through the initial phases of the SSI application process.

Supplemental Security Income (SSI) Advocate - The County employee responsible
for assisting GR and/or CAPI participants through the SSI application process.

Supplemental Security Income (SSI) Liaison - The County employee assigned at
designated County offices to oversee SSI Advocate activities.

Supplemental Security Income/State _Supplemental Program (SSI/SSP) - The
federal and State aid programs for needy persons who are aged, blind or disabled.
The State of California provides cash (SSP) in addition to the cash payment provided
by the federal government. This (generally) means that an SSI participant in California
is not eligible for Food Stamps if he/she is receiving a SSP payment.

SSI Application - The first level of the SSI application process. SSA reviews the

application to establish that the applicant meets the financial and resource limits for
SSI. The application is then forwarded to DAPD. Medical/psychiatric evidence is
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reviewed to establish that a medical impairment that prevents substantial gainful

activity exists for a period of 12 months or result-in the death of the applicant in that
time.

SSI Reconsideration Reguest - The second level of the SSI application process, if
the initial application is denied. In the Los Angeles County SSIAP, the SSI Advocate
completes this request. This process does not exist in SSA Redesign (aka
“Prototype”) offices. In those offices, if an initial SSI application is denied, the next step
is to file for a formal appeal.

Welfare Fraud Prevention and Investigation (WEP&I) Section - The organization
within DPSS that investigates allegations of welfare fraud in the CalWORKSs, Food
Stamps, General Relief, In-Home Supportive Services, Refugee programs, and

determines the amount of fraudulent/potentially fraudulent cash overpayment or Food
Stamp overissuance.
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ATTACHMENT C

Invitation for Bid/Request for Proposals/Ground for Rejection
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Attachment C

INVITATION FOR BID/REQUEST FOR PROPOSALS/
GROUNDS FOR REJECTION

Los Angeles County Code Chapter 2.180.010, "Certain Contracts Prohibited" sets forth,
among other things, the following:

Motwithstanding any other section of this Code, the COUNTY shall not contract with, and
shall reject any bid or proposal submitted by the persons or entities specified below, unless
the Board of Supervisors finds that special circumstances exist which justify the approval of
such contract:

{a) Employees of the COUNTY or of public agencies for which the Board of
Supervisors is the governing body;

(b) Profit making firms or businesses in which employees described in subsection (a)
serve as officers, principals, partners or major shareholders;

{c) Persons who, within the immediately preceding 12 months, came within the
provisions of subsection (a), and who (1) were employed in positions of substantial
responsibility in the area of service to be performed by the CONTRACTOR, or (2)
participated in any way in developing the Contract or its service specification; and

(d) Profit making firms or businesses in which the former employees described in
subsection (c) serve as officers, principals, partners or major shareholders.

CONTRACTOR hereby certifies that personnel who developed and/or participated in the

preparation of the Contract do not fall within scope of Code Section 2.180.010 as outlined
above.

AL LeiGovie PaRTNER

Typed Name and Title of Signer

@2 (M\ :%,é@fen%"

Signature Dale
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ATTACHMENTD

CONTRACTOR’s Budget Sheet and Employee Benefits
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BUDGET SHEET FORMAT
DIRECT COST

Trainer Hourly Wage
Payroll Taxes

(List all appropriate, e.g., FICA, SUI, Workers' Compensation, etc.)

Federal WIH. ..., $1.53
FICA ...t $1.07
MEDICARE ... vieeeee oo $.26
STATEWI/H. ..., $_.38
STATE SDL..iviiiii e, $_.15
Total Payroll Taxes...........o.ccovvennnnns $
Employee Benefits
Medical Insurance.............cccoeeviiiveeins vevneene $.88
Dental Insurance.............coeeieeiiiniieiee e, $.15
Life InsurancCe............ocovii i s e $.02
Other (List all applicable)..............cccooeiinnne. $
Total Employee Benefits.................. $

Other Direct Costs

WORKER'SCOMP ... i, $ .62
Insurance (List Type/Coverage)...... .......c....... $ .27
SUPPIES ... $_.30
POStage. .. e $ .40
Office EQUIPMENt........c..oeiviiiiii e e $ .45
Telephone/Utlities..........c.oooviiiiiiiiiiiien e $ .36
SPACE. ... it $1.50
Other (Please continue to list)............... ...... $ 11
Total Other Direct COStS.........ccccvueen. $

INDIRECT COST (List all appropriate)

General Accounting/Bookkeeping................... $ *
Management Overhead (Specify) $ *
Other (SPeCify)......covveviiii s $_*

Regular
Hrly Cost

$ 30.00

TOTAL DIRECT COST  $8.21

..................................... $38.21
PROFIT (Please enter percentage: _ %0)........ccovvieiuiiieinieninennn. $ 2.67
TOTAL PROPOSED HOURLY COST ....viiiiiiiiiiiie e e, $.40.88
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Attachment D

Overtime
Hrly Cost

$45.00
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Attachment D

EMPLOYEE BENEFITS

Medical Insurance/Health Plan

Employer Pays $ 20,398 Employee Pays $ 11,265  Total Premium $ 31,663
Annual Deductible: Kaiser
Employee $0
Family $0
Coverage (v):
_ X Hospital Care (Inpatient ____ Out Patient ____ )
__ X X-Ray & Laboratory
_ X Surgery
__X__ Office Visits
_ X __Pharmacy
__X__ Maternity
__ X Mental Health/Chemical Dependency, Inpatient
__ X Mental Health/Chemical Dependency, Outpatient

Dental Insurance

Employer Pays $ 37.69 Employee Pays $_1,562 Total Premium $__ 5,331

Life Insurance

Employer Pays $ 417.45 Employee Pays$ 0 Total Premium $__ 417.45
Vacation

Number of Days _ 10 , And

Any Increase After _ 5 Years of Employment, Number of Days or Hours
Sick leave

Number of Days 3 Per Year, And

Any Increase or Accumulation, Number of Days or Hours 0
Holidays

Number of Days __ 10 Per Year
Retirement
Employer Pays $_ 5% Employee Pays $_ N/A Total $_ N/A
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ATTACHMENT E

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
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Attachment E

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

By submission of this Bid, this potential CONTRACTOR certifies that the prices quoted
herein have been arrived at independently without consultation, communication, or Contract
with any other bidder or competitor for the purpose of restricting competition.

The following names with their lelephone numbers are persons authorized legally to commit
the Bidder/ CONTRACTOR:

AL ceiltouie BB~ el -S30(
AARen Let Bevic 312 —Up(~S31S

HeaLTH ADVECaTES 1oy
Name of Firm

'q C LeiBouvi e pﬂﬁ?:df:(f '
Typed Name and Tille of Signer

//? $2 o7 ) 200 3/a9/e S

Signature Date
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ATTACHMENT F

CONTRACTOR Employee Acknowledgement and Confidentiality
Agreement
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Attachment F
Page 1 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GEMERAL INFORMATION

Your employer, fleal TH AB Ve (A 'rii-[’; gt fﬂ has entered into a Contract with the
County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

e |understand that _HEALTIY ADNecaTE Lo F is my sole employer for purposes of
this employment.

e | rely exclusively upon [Tea L Tt ﬁﬂﬁﬁﬂﬁ'i?&f-ﬂgr payment of salary and any and all
other benefits payable to me or on my behalf during the period of this employment for
work performed under the Contract.

® | understand and agree that | am not an employee of Los Angeles Counly for any
purposes and that I do nol have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the perod of this employment.

e | understand and agree that | do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer and the Counly of Los Angeles.

= F_"M ﬁniﬁaf and date)

CONFIDENTIALITY AGREEMENT

As an employee of ,_HCT'“ LT 1+ Abviea ffi;%gu may be involved with work pertaining to
COUNTY services and if so, you may have access to confidential data pertaining to persons
and/or other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.
Consequently, you must sign this confidentiality agreement as a condition of your work to be
provided by_H{Za L TiH AD Ve cATES, L P~ for the COUNTY.
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Attachment F
Page 2 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
{Continued)

Please read the following Contract and take time to consider it prior to signing:
® | hereby agree that | will not divulge, to any unauthorized person, data obtained while

performing work pursuant to the Contract between the County of Los Angeles and my
amployer, Heal T ADVemTes o

® | agree fo forward all requests for the release of information received by me to my
immediate supenvisor.

® [ agree fo report any and all violations of the above by any other person and/or by
myself to my immediate supervisor.

® | agree lo return all confidential matenials to my immediate supervisor upon termination
of my employment with _ <A (TH Adlocp s i i or completion of the presently
assigned work fask, whichever occurs first.

® | acknowledge thal violation of this agreement and acknowledgment may subject me to
civil andfor criminal action and that the County of Los Angeles will seek all possible
legal redress.

I
& 3laGles (Initial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPS5;

1. Califormia Work Opportunity and Responsibility for
Kids (CalWORKs)

Los Angeles County General Relief Program (GR)
California Medi-Cal Program (Medi-Cal)

Food Stamp Program (FS)

In-Home Supportive Services ([HSS)

Greater Avenues for Independence (GAIN)
General Relief Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEP)

Refugee Resetilement Program (RRP)

0. Repatriate Program (Repat)

1 Cash Assistance Program for Immigrants (CAPI)
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Attachment F
Page 3 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY ({Cont.}

DURING THE TIME THAT | HAVE ACCESS TO PUBLIC ASSISTANCE RECORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER fju’ll. Th ADvoraTés Li |
AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE (WITHIN THE
LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS® PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that 1 am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acguaintance, tenant, or any individual whose
relationship could reasonably sway my conducl or perlormance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIELE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

(CONTRACTOR Employee's Signalure)
Date: ?r)/v"‘:' (ﬁ’ £

Name: AL L& Bovil
(Please Print CONTRACTOR Employee's Name)

Social Security Number;

Working Title: FRETWER, / Aon/ TRACT NA AVA wa:f—r(_

Original: CONTRACTOR
Copy: Contract Employas
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Attachment F

Page 4 of 42
CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
GENERAL INFORMATION
Your employer, 7 f‘ , has entered into a Contract with the

County of Los Angeles to provide various sewices to the COUNTY, Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

*® | understand that 744: 7 ?'ff//% ]‘%Z/f/{ﬂd JZ?L iz my sofe employer for purposes of

this employment.

e | rely exclusively upon éé{?{( { F_’% 2 ﬁd/@g | for payment of salary and any and all
other henefits payable fo me or on my behalf during the period of this employment for

work performed under the Contract.

® | understand and agree that | am not an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

® | understand and agree that [ do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer and the County of Los Angeles.

Ly K P (Initial and date)
3/2q/es

CONFIDENTIALITY AGREEMENT

As an employee of )M‘f? /!! /]’5 ;;;if/!% ], you may be involved with work pertaining to
COUNTY services and if so, you may have access to confidential data pertaining to persons
and/or other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.

Consequently, you must sign this confidentiality agreement as a condition of your work to be
provided by . i e for the COUNTY.
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Attachment F
Page 5 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
{Continued)

Please read the following Contract and take time to consider it prior to signing:
¢ [ hereby agree that | will not divulge, fo any unauthorized person, data oblained while

performingywork pursuant fo the jContract between the County of Los Angeles and my
employer, A ] 2

# | agree to forward all requests for the release of information received by me to my
immediate supervisor.

® [ agree lo report any and all violations of the abowve by any other person andfor by
myself to my immediate supervisor.

jate supervisor upon terminafion
ar completion of the prasently

® | agrec to returm all confidential mate
of my employment with

assigned work task, whichever occurs first.

s fo my jmm

e | acknowfedge that violation of this agreement and acknowledgment may subject me to
civil and/or criminal action and that the Counly of Los Angeles will seek all possible
legal redress.

MK & (nitial and Date)
3/alos

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

1. Califormia Work Opportunity and Responsibility for
Kids (CalWORKs)

Los Angeles County General Relief Program (GR)
California Medi-Cal Program (Medi-Cal}

Food Stamp Program (FS)

In-Home Supportive Services (IHSS)

Greater Avenues for Independence (GAIN)
General Relief Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEP)

Refugee Resettlement Program (RRP)

Repatnate Program (Repat)

Cash Assistance Program for Immigrants (CAPI)

oy o LS e B

[y
=
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Attachment F
Page 6 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY {Cont.)

WHILE ACTING ON BEHALF OF MY EMPLOYER

AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE {WITHIN THE
LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
I HAVE ACCESS TO MY OWN, MY RELATIVES’, OR CLOSE FRIENDS’ PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY [MMEDIATE
SUPERVISOR.

DURING THE TIME THAT | HAVE ACCESS TO PUBLIC ISTANCE RE CIFEDE
Yr (78 HNVocs

I understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited lo, delermining eligibility for public assistance, transmitting
compuler data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDEMCE.

Name: . Atrtc ' =
(CON CTOR Ernplo],rees Signature) 3

Date: _B/ﬁ‘f?/ﬁj_“

o y
Name: LIBR1A K (TS5hNA A UL g 4o
{Please Print CONTRACTOR Emplnyee 5 Name)

Social Security Number:

Working Title: S be PEE ), 507

Original: CONTRACTOR
Capy: Contract Employes
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Attachment F

Page 7 of 42
CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
GENERAL INFORMATION
Your employer, }/ _, has entered into a Contract with the

County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

e | understand that Mﬁf? 4/1' /47{ (A" Jb@/ is my sole employer for purposes of

this employment.

# [ rely exclusively upon {:gﬂﬁ_/%_[‘%@w)fﬂr payment of salary and any and all
other benefits payable to me or on my behalf during the period of this employment for

work performed under the Contract.

¢ | understand and agree that | am not an employee of Los Angeles Counly for any
purposes and that | do not have and will nof acquire any rights or benefits of any kind
frorn the County of Los Angeles during the period of this employment.

#® | understand and agree that | do not have and will nol acquire any rights or benefils
pur‘auanf i‘i}arq v agreement between my employer and the County of Los Angeles.

{Initial and date)

CONFIDENTIALITY AGREEMENT

As an employee of 44 . you may be involved with work pertaining to
COUNTY services and if so, you may have access to confidential data pertaining to persons
and/or other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY waork, the
COUNTY must ensure that yﬂu tDu will protect the confidentiality of all data.
Consequently, you must 519}/{ ntlah agreement as a condition of your work fo be
provided by__ /7 /. /f for the COUNTY.
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Attachment F
Page 8 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:
® | hereby agree that | will not divulge, to any unauthorized person, data obfained while

performing work purs to the Confract between the County of Los Angeles and my
employer, &q_ﬁﬁm

® [ agree to forward all requests for the release of information received by me lo my
immediate supervisor,

® | agree fo report any and all violations of the above by any other person andfor by
myself to my immediate supervisor.

® [ agree to return all confidential materi; my immediate supenvisor upon ferminafion
of my employment with & r completion of the presently
assigned work task, whichever occurs first.

® | acknowledge lhal violalion of this agreement and acknowledgment may subject me to
civil and/or criminal action and that the County of Los Angeles will seek all possible

legal redress. |
i :ESS {J.,I'-L },:1'\?@
¢l " (Initial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD 1 APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DP33:

1. California Work Opportunity and Responsibility for
Kids (CalWORES)

Los Angeles County General Relief Program (GR)
California Medi-Cal Program (©Medi-Cal)

Food Stamp Program (FS)

In-Home Supportive Services (IHSS)

Greater Avenues for Independence (GATN)
General Relief Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEP)

Eefugee Resettlement Program (BERP)

Eepairiate Program (Repat)

Cash Assistance Program for Immigrants (CAPT)

- R= P R

— et
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Attachment F
Page 9 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
{Continued)

CONFLICT OF INTEREST POLICY {Cont.)

DURING THE TIME THAT | HAVE ACCESS TO,
WHILE ACTING ON BEHALF OF MY EMPLOYER / 7 ; .
AGREE TO REPORT TO MY IMMEDIATE SUPERVIS THAT | HAVE (WITHIN THE
LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS' FUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT 1S YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

Lok {
Name: /Z\ el e

([CONTRACTOR Employee's Signature)

owe___B/29/0
Name: Euvc,i,»b;' ) LU P—EL

(Please Print CONTRACTOR Employee's Name)

Social Security Number:

Working Title: fffﬂrr‘{'w'é?f' L {'f #ﬂﬂ"f{{yﬁ ?Zd

Ornginal: CONTRACTOR
Copy: Coniract Employes
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Attachment F
Page 10 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, #@% /‘;{;?/i’&ﬂ /ﬁ&) , has entered into a Contract with the

County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

® | undersfand that J{i/ﬁ )’}*}Zf’] %&Wﬁéyﬁ is my sole employer for purposes of

this employment. '

e | rely exclusively upon Y%L I~ : .-im!dr payment of salary and any and all
other benefits payable to me or on my behalf during the period of this emplayment for
work performed under the Contract,

® [ understand and agree that | am not an employee of Los Angefes County for any
purposes and that I do nol have and will nol acguire any rights or benefits of any kind
fram the County of Los Angeles during the period of this employment.

® | understand and agree that | do not have and will notl acquire any rights or benefits
pursuant to any agreement between my employer and the Counly of Los Angeles.

WAl w1l Yinitias and date)

CONFIDENTIALITY AGREEMENT

As an employee of éé’[[ gf/? Aﬁ:gﬁ"gﬁ,ﬁ/,}yuu may be involved with work pertaining to
COUNTY services and if so, you may have access to confidential data pertaining to persons
andfor other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.

Consequently, you must sign this confidentjality agreement as a condition of your work to be
provided by _forthe COUNTY,
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Attachment F
Page 11 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:

® | hereby agree that | will m::t divulge, fo any unauthorized person, data obfained while
performing, work pursugn he Contract belween the County of Los Angeles and my
emp.fﬂyer J,{ﬁg ﬁ%

® [ agree fo forward all requests for the release of information received by me to my
immediate supervisor.

® [ agree to report any and all violations of the above by any other person andfor by
myself to my immediate supervisor.

® | agree fo refurm all cﬂnfﬁ' nﬁzﬁ;g&a‘eni? to my zmedxafe supenisor upon termination
of my employment with &/ or completion of the presently
assigned work task, whichever occurs first,

e | acknowledge that violation of this agreement and acknowledgment may subject me fo
civil andfor criminal action and that the County of Los Angeles will seek all possible
legal redress.

St 324 f i.r (Initial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | AFPPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DP3S.

These are some of the programs that are administered by DF35:

1. California Work Opportunity and Responsibility for
Kids (CalWORKSs)

Los Angeles County General Rehef Program (GR)
California Medi-Cal Program (Medi-Cal)

Food Stamp Program (FS)

In-Home Supportive Services (IHSS)

Greater Avenues for Independence (GAIN)
General Relief Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEFP)

Refugee Resettlement Program (RRP)

0. Repatriate Program (Repat)

1 Cash Assistance Program for Immigrants (CAPI)

e MO
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Attachment F
Page 12 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT | HAVE ACCESS TO, PUBLIC, AFSISTANCE RECORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER e =
AGREE TO REPORT TO MY IMMEDIATE SUPE T | HAVE (WITHIN THE

LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS’ PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitling
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

<
Mame: Sy i ,ﬂrtﬂm -
(CONTRACTOR Empléyee's Signature)

Date: 3-29-05

Mame: '_._;-'f"n'l:'lf"'\l:l,-\_ H\ I:!"'A- f Wﬂ? e e WY
(Please Print CONTRACTOR Employee's Name)

Social Security Number:,

Working Title:___ I\ 026 5 U ep ¢ ontadi o

COrginal: CONTRAGTOR
Copy: Contract Employes
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Attachment F
Page 13 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your emplayer, %%&&Gﬂhﬁ(}m , has entered into a Contract with the
County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

e |understand that __ Nulff, Gclrac aded is my sole employer for purposes of
this employment,

® | raly exclusively upon He o for payment of salary and any and all
other benefils payable to me or on m}r beha.l‘f during the period of this employment for
work performed under the Contract.

® | understand and agree that | am not an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the Counly of Los Angeles during the period of this employment.

® | understand and agree that | do not have and will not acquire any rights or benefits
pursuant to any agreement belween my employer and the County of Los Angeles.

[ l%f EEE ‘[!{fmtm.f and date)

CONFIDENTIALITY AGREEMENT

As an employee of ‘Zﬁz,{%z ﬁé Zéf'*é"fﬁ%j you may be involved with work pertaining to
COUNTY services and if so, ydu may have access to confidential data perlaining to persons

andior other entilies who rece'wr:: services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.

Consequently; you musk sign this-senfidentiality agreement as a condition of your work to be
provided by ] Yelali for the COUNTY.
¥
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Attachment F
Page 14 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:

# | hereby agrree that | will nat divulge, to any unauthorized person, data obtained while

performing w pur; to thP,..Ccrnrmcf between the County of Los Angeles and my
employer, V?i’u ?u?

#® | agree to forward all requests for the release of information received by me to my
immediate supervisor.

# | agree fo report any and all violations of the above by any other person andior by
myself to my immediale supervisor.

# | agree to return all confid
of my employment with __%
assigned work task, whichev

immediale supervisor upon termination
or completion of the presently

® [ acknowledge that violation of this agreement and acknowledgment may subject me fo
civil andfor criminal action and that the County of Los Angeles will seek all possible
leqal redress,

i}'ff 2:-27-0 ?i-{mfﬁarandnaze)

/
CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM

CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

I California Work Opportunity and Responsibility for
Kids {CalWORKs)

Los Angeles County General Relief Program (GR)
California Medi-Cal Program (Medi-Cal)

Food stamp Program (F5)

In-Home Supportive Services (IHSS)

Greater Avenues for Independence (GAIN)
General Relief Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEFR)

Refugee Resettlement Program (RRP)

0. Eepatriate Program (Repat)

| Cach Assistance Propram for Immigrants (CAPT)

——mee U

163




Attachment F
Page 15 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT | HAVE ACCESS TO P BL,l
WHILE ACTING ON BEHALF OF MY EMPLOYER 14 B i
AGREE TO REPORT TO MY IMMEDIATE SUPERV AVE (WITHIN THE
LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS' PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY I[IMMEDIATE
SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibilily for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, 50 THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD [N
CONFIDENCE.

L ?

Name: ?f Uiy Lf L

,f I:CDN FRP.CTDR Employee's Signature)
Date: 3 ’?Tf —{ H

= 1 =
Name: o VN Z
Please Prin TRACTOR Employee's Name)

Social Security Number:

Original:  CONTRACTOR |
Copy: Caniract Employes
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Attachment F
Page 16 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, L.C(aﬁ /LIL% Aé/{ A FQ% . has entered into a Contract with the

County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employes acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER
¢ [ understand that AL{;;F KZ/ ?""]‘ !47{ A ,#Lf&ﬁ[tf is my sole employer for purposes of

this employment,

# | rely exclusively upon f&& { é; ﬁ E‘%’K% Efar payment of salary and any and all
other benefits payable To me or on my behalf doring the period of this employment for

work performed under the Confract.

# | understand and agree that | am not an employee of Los Angeles County for any
purposes and thal | do not have and will nol acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

# | understand and agree that | do nol have and will not acquire any rights or benefits
pursuant to any agreement between my employer and the County of Los Angeles.

!éi Z i {(Initial and date)
pelzAls

CONFIDENTIALITY AGREEMENT
As an employee of M ﬁz @{f@éj you may be involved with work pertaining to
cou

NTY services and if so, you may have access to confidential data pertaining to persons
and/or other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are fo be involved in COUNTY waork, the
COUNTY must ensure that you, oo, will protect the confidentiality of all data.

Consequently syou t sigrythis confidentiality agreement as a condition of your work to be
provided by for the COUNTY .
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Attachment F
Page 17 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:
e | herehy agree that | will not divulge, to any unauthorized person, data oblained while

performing work pursuant to the Contract between the County of Los Angeles and my
employer, i :

® | agree lo forward all requests for the release of information received by me to my
immediate supervisor.

® | agree to report any and all violations of the above by any other person andfor by
myself to my immediate supervisor.

® [ agree to retum all confidential materi my immediate supervisor upon termination

of my employment with _ f )Zq_ Ao A7) ,fg‘?zzgj! or completion of the presently
assigned work task, whichever occurs first.

® | acknowledge that violation of this agreement and acknowledgment may subject me to

civil andfor criminal action and that the Counly of Los Angeles will seek all passible
legal redress.

Y vA74l0="_ (mitial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

—_

California Work Opportunity and Responsibility for
Kids (CalWORKSs)

2 Los Angeles County General Relief Program (GR)
3. California Medi-Cal Program (Medi-Cal)

4. Food Stamp Program (F5)

B In-Home Supportive Services (IHSS)

. Greater Avenues for Independence (GAIN)

i General Relief Opportunities for Work (GROW)
5. Cuban/Haitian Entrant Program (CHEP)

9 Refuzee Resettlement Program (REP)

10 Repatriate Program (Repat)

L1, Cash Assistance Program for Immigrants (CAPI)
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Attachment F
Page 18 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT | HAVE ACCESS T U ASSISTANC CORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER ' it il il
AGREE TO REPORT TO MY IMMEDIATE SUPERVI HAT | HAVE (WITHIN THE

LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS' PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job.  Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

Name:___ 1./ AF f){;?{, f’% C M= %b\y

""" (CONTRACTOR Employee's Signature)

Date: Eﬁ?tkm_’;f
Mame:; }:,Q{;flﬁﬁ:[j 2 M MW‘J

(Please Print E‘DNTRACTGR Employee’s Name)

Social Security Mumber:

ot '
Working Title: MMW ,ﬁ

Criginal: CONTRACTOR
Copy: Contract Employas
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Attachment F
Page 19 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION
Your employer, \w Hﬁ\ Oﬁbﬁ} Cﬂ’J‘Q £ , has entered into a Contract with the

County of Los Angdeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYE

® [ understand that w‘%ﬂmﬂ C&@ %m}-' sole employer for purposes of

this employment

® | rely exclusively upon W_HH'\ Q—M{g‘){ for payment of salary and any and all |

other benefits payable to me or on my behalf during the period of this employment for .
work performed under the Contract. !

® | understand and agree that | am nol an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the Counly of Los Angeles during the period of this employment.

® [ understand and agree that | do not have and will not acquire any rghls or benefils
pursuant to any agreement between my employer and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT _'k
As an employee of @ J\‘tk JOCL ' 'i‘?:ay be involved with work pertaining to

COUNTY services and if so, you may have access to confidential data pertaining to persons
and/or other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be invelved in COUNTY work, the
COUNTY must ensure that you, too, will prolect the confidentiality of all data.

Consequently | you thi cnnfldard:allty agreement as a condition of your work to be
provided by o AES for the COUNTY.
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Attachment F
Page 20 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
COMNFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:

# | hereby agree that | will not divulge, to any unauthorized person, data obtained while
performing work ant (tq the Confract befween the County of Los Angeles and my
employer, Mﬂk Y ATD fﬂ:ﬁ &

# | agree to forward all requests for the release of information received by me to my
immediale supenisor.

# | agree to repoit any and all violations of the above by any other person andior by
mysell to my immediate supervisor.

# | agree to retumn all configential riafs, fo my immadiate supenvisor upon termination
of my employment wiflh _ a0 . or completion of the presently
assigned work fask, whichewver occurs first.

» | acknowledge thal viclation of this agreement and acknowledgment may subject me to

civil and/or criminal action and that the County of Los Angeles will seek all passible
legal redress,

£33 A‘ "3‘/ 0§ (initial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS;

1. California Work Opportunity and Responsibility for
Kids (CalWORES)

Los Angeles County General Rehel Program (GR)
California Medi-Cal Program {Medi-Cal)

Food Stamp Program (FS)

In-Home Suppertive Services (IHSS)

Greater Avenues for Independence (GAIN)
General Relief Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEP)

Refugee Resettlement Program (RRP)

Repatriate Program {Repat)

Cash Assistance Program for Immigrants (CAPI)

U da L b
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Attachment F
Page 21 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

WHILE ACTING ON BEHALF OF MY EMPLOYER 0 C v A
AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE {WITHIN THE
LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES’, OR CLOSE FRIENDS® FUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

DURING THE TIME THAT | HAVE ACCESS TD! EUEEIEJA?? TANCE ECDRDS

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative. business relation, personal acquaintance, tenant, or any individual whose
refationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents,

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

7 7
el " -

MName: L il
(COMTRACTOR Employee's Signature)

Date: S[3F Jo5

Name: f{?? E;__rmf' ,'g '/fi 2 H,er
' (Please Print CGNTR&CTDR Employee's Name)

Social Security Mumber:

B 7
Working Title: &7« ~ ar_-;,f € ;fzzﬂ e

Original: CONTRACTOR
Copy Contract Employes
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Attachment F

Page 22 of 42
CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
GENERAL INFORMATION
Your employer, / ,&{Lﬁrﬂ @?4_ [ , has entered into a Contract with the

County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

¢ | understand that Mﬁﬁ@éﬁ is my sole employer for purposes of

this employment.

® | rely exclusively upon r payment of salary and any and all
other benefits payable to me or on my behalf dufing the period of this employment for
work performed under the Conlract.

e | understand and agree that | am not an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

e | understand and agree that | do not have and will not acquire any rights or benefits
pursuant tg any agreement between my employer and the County of Los Angeles.
*3-7 29 |o5
H P (Initial and date)

CONFIDENTIALITY AGREEMENT

As an employee ofé%ﬁié [éﬁfﬁgﬁfi. you may be involved with work pertaining lo
COUNTY services and if so, you may have access to confidential data pertaining to persons

and/or other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.

Consequently, you m ign this confideptiality agreement as a condition of your work 1o be
provided by for the COUNTY.

171



Attachment F
Page 23 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:
® | hereby agree thal | will not divulge, lo any unauthorized person, data obtained while

perforrming, work pursyant to the: Contract between the County of Los Angeles and my
employer, o ;

e | agree fo forward all requests for the release of information received by me to my
immediale supenvisor,

®# | agree fo report any and all violations of the above by any other person andfor by
myself lo my immediate supenvisor,

® | agree to relum all configent
of my employment with
assigned work task, whichever occurs first.

rraterigls fo my immediate supervisor upon fermination

or completion of the presently

¢ | acknowledge that violation of this agreement and acknowledgment may subject me to
cvil andfor cniminal action and that the County of Los Angeles will seek all possible
legal redress.

Hnf  2/24les (Initial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIEILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIEBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

e California Work Opportunity and Responsibility for
Kids (CalWORESs)

Los Angeles County General Relief Program (GR)
California Medi-Cal Program (Medi-Cal)

Food Stamp Program (FS)

In-Home Supportive Services (IHSS)

Greater Avenues for Independence (GAIN)
General Reliel Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEP)

Refugee Resettlement Program (RRP)

Repatriate Program (Repat)

Cash Assistance Program for Immigrants (CAPI)

=B B R= R
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Attachment F
Page 24 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT | HAVE ACCESS T uB ASBISTANCE RECORDS
WHILE ACTING OMN BEHALF OF MY EMPLOYER T i 3 2l
AGREE TO REPORT TO MY IMMEDIATE SUPERVI THAT | HAV THIN THE
LAST THIRTY [30] DAYS) APFPLIED FOR OR AM RECEIVING PUEBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS' PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

I understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
compuler dala, and physical possession of financial documents or fingerprnt images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

Mame: /? }F’- If&:l W%""L

(CONTRACTOR Employee's Signature)
o
Date: __‘9{?—’{] ¢S

Name: H"jﬁ(:a 1] Ve Aeirt 7T A

(Please Print CONTRACTOR Employee's Name)

Social Security Number:

Working Title: OEfice _H*—SEFST‘H:\I‘F%

Original:  CONTRACTOR
Copy: Contract Employes
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Attachment F
Page 25 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, . has entered into a Contract with the
County of Los Angeles to' provide various services to the COUNTY. Therefore, we need

your signature on this employee acknowledgment and confidentiality agreement.

ACKMOWLEDGMENT OF EMPLOYER
]
® | understand that | W\u Qh}‘ﬁ?ﬁb{:ﬁ“ s my sole employer for purposes of
this employment.

® | rely exclusively upon |
other benefits payable to me or on my behalf during the period of this employment for
work perforrmed under the Confract.

¢ | understand and agree that | am not an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

® | understand and agree thal I do not have and will nol acguire any rights or benefits
pumuant fo an agreemenf between my employer and the County of Los Angeles.

? and date)

CONFIDENTIALITY AGREEMENT

As an employee of \:&Qﬁﬁ-{{k G_Lﬂuﬁﬂ-“rc‘?j you may be involved with work pertaining to

COUNTY services and if so, you may have access to confidential data pertaining to persons
and/or other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work. the
COUNTY must ensure that you, too, will protect the confidentiality of all data.
Consequently, you must sign-thi mnflde tiality agreement as a condition of your work to be
provided byM for the COUNTY.
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Attachment F
Page 26 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:
# | hereby agree that [ will not divulge, to any unauthorized person, data oblained while

performing work pursua t‘o the Cr:J tract between the County of Los Angeles and my
employer, | K@lﬂ, A

® | agree to forward all requests for the release of information received by me to my
immediate supenvisor,

® | agree lo report any and all violations of the above by any other person andior by
myself fo my immediale supenvisor.

® | agree to return all confidential
of my employment with |
assigned work task, whichever occurs first

fo my mrmed;afe supervisor upon termination
of compiletion of the presently

® | acknowledge that violation of this agreement and acknowledgment may subject me {o
civil andfor criminal action and that the County of Los Angeles will seek all possible
legal redress.

/m}] 5!1"%]35 (Initial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DP33:

I, California Work Opportunity and Responsibility for
Kids (CalWORKESs)

i Los Angeles County General Relief Program (GR)
% California Medi-Cal Program (Medi-Cal)

4. Food Stamp Program (FS)

5, [n-Home Supportive Services (IHSS)

6. Greater Avenues for Independence (GAIN)

7. General Relief Opportunifies for Work (GROW)
8. Cuban/Haitian Entrant Program (CHEP)

o Refugee Resettlement Program (RRP)

10. Repatriate Program (Repat)

12 Cash Assistance Program for Immigrants (CAPI)
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Attachment F
Page 27 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY {Cont.)

DURING THE TIME THAT | HAVE ACCESS TO|PUB ASBISTANCE RECORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER (1 ] ol
AGREE TO REPORT TO MY IMMEDIATE SUPERV THAT | HAVE (WITHIN THE

LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS® PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporing responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited te, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT 15 YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

Name: 'I; ﬂ ’\ UM & ."’;’fﬁ FV\\/

ONTRACT OR Employee's Signature)

Date: T}ll f}q li:' {C)FH

[}

Name: Mprio lﬂ\ ga \ﬂzm”

(Please Print CONTRACTOR Employee’s Name)

Social Security Number:

Working Title: C;}} U.EJJL.‘F VLSO

Original: CONTRACTOR
Copy: Contract Employee
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Attachment F
Page 28 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, /("Zﬁ? j / /Q:"/ X :ﬁ%j , has entered into a Contract with the
County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER
® | understand that /IJ%'? % léé&f?fﬂ ﬁ% L is my sole employer for purposes of

this employment. '

e | rely exclusively upon Z{,ﬁ/ ?/ 7 /4,;7/ (A ﬂ‘?/}af payment of salary and any and all

other benefits payable' to me or on my behalf during the period of this employment for
work performed under the Contract.

® | understand and agree that | am not an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

¢ | understand and agree that | do not have and will nol acquire any rights or benefits
pursuant to any agreement belween my employer and the County of Los Angeles.

T W’f 24fes” (Initial and date)

CONFIDENTIALITY AGREEMENT

As an employee of éélg?{ ﬁ%% iﬁ LA E@’é %‘Ou may be involved with work pertaining to
COUNTY services and if so, you may have access to confidential data pertaining to persons

andfor other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, teo, will protect the confidentiality of all data.

Consequently; you slig_n his confidentiality agreement as a condition of your work to be
provided by_ A% Loy 7~ for the COUNTY.
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Attachment F
Page 29 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:
& | hereby agree that | will not divulge, to any unauthorized person, data oblained while

performing pwork, pursuant to the, Contract between the County of Los Angeles and my
employer, Mﬁdﬁﬁﬂ

® | agree to forward all requests for the release of information received by me to my
immediate supervisor,

¢ | agree to report any and all violations of the above by any other person and/or by
myself to my immediate supervisor,

® | agree fo return all confidential
of my employment with
assigned work task, whi

terd m‘c:- myr mediate supervisor upon termination
or completion of the presently

ever occurs first.

® | acknowledge that viclation of this agreement and acknowledgment may subject me to
civil andfor criminal action and that the County of Los Angeles will seek all possible
legal redress.

TA. 02[24/55  (nitial and Date)

CONFLICT OF INTEREST POLICY

I ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

1. California Work Opportunity and Eesponsibility for
Kids (CalWORKSs)

Los Angeles County General Relief Program (GR)
California Medi-Cal Program (Medi-Cal)

Food Stamp Program (FS)

In-Home Supportive Services (I11SS)

Greater Avenues for Independence (GAIN)
General Relief Opportumties for Work (GROW)
Cuban/Hattian Entrant Program (CHEP)

Refugee Resettlement Program (RRP)

Repatriate Program (Repat)

Cash Assistance Program for Immigrants (CAPI)

el - Bt M- LB T BN S |
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Attachment F
Page 30 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.}

DURING THE TIME THAT | HAVE ACCESS TQ) PU S|STANCE,RECORDS
WHILE ACTING ON BEEHALF OF MY EMPLOYER |17 +1
AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR T | HAVE (WITHIN THE

LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS' PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR [N
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

(CONTRACTOR Employee’s Signature)
Date: 0224 f 55

Name: Lliana f"].m{m@’ﬁ e /Z;—{/z:f/* Z o

Name:  tiawg HAndrade
{Please Print CONTRACTOR Employee's Name)

Social Securnty Number:

Working Title:

Original: CONTRACTOR
Copy: Contract Employes
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Attachment F
Page 31 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, ;1{(.-’? ﬂ/? ;[)./'J(u“?n{ ﬂtlzﬁ}* , has entered into a Contract with the

County of Los Angeles to provide various services to the COUNTY. Therefore we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

® | understand that ; is my sole employer for purposes of
this employment.

e | rely exclusively upon ' ‘Zé' /1z 'L for payment of salary and any and all
other benefits payable to me or on my bhehalf during the period of this employment for

work performed under the Confract.

¢ | understand and agree that | am nol an employee of Los Angeles County for any
purposes and that | do not have and will nof acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

# | understand and agree that | do not have and will not acquire any rights or benefits

ursuant to any agreemenf between my employer and the County of Los Angeles.
géf ;sz . 05
_ 5!9( ! {ﬁ'nfr.'a.f and date) .

CONFIDENTIALITY AGREEMENT

As an employee of / 1L aﬁéﬁ/%ﬂu may be involved with work pertaining to
COUNTY services and if so, you may have access to confidential data pertaining to persons
andfor other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records.  If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.

Consequently, you rayst si his_rccm identiality agreement as a condition of your work to be
provided by r{mg% gm_;@&zj for the COUNTY.
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Attachment F
Page 32 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:
® | hereby agree that | will not divulge, to any unauthorized person, data obtained while

performing work pursuggt to the @ontract between the County of Los Angeles and my
empfoyer%é@ A 7

e | agree to forward all requests for the release of information received by me to my
immediate supsrvisor.

# | agree to report any and all violations of the above by any other person and/or by
myself to my immediate supervisor.

® | agree to return all configentia| mategials to my immediate supervisor upon termination
of my employment with i : or completion of the presently
assigned work task, whichever occurs first.

# | acknowledge that violation of this agreement and acknowledgment may subject me fo

eivil and/or criminal action and that the County of Los Angeles will seek all possible
legal redress.

p ; - "5/£9 ?/ { (Initial and Date)
| o y o

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the pragrams that are administered by DPS5:

L Califormia Work Opportunity and Responsibility for
Kids (CalWORKs)

Los Angeles County General Relief Program (GR)
Califormia Medi-Cal Program (Medi-Cal)

Food Stamp Program (F5)

In-Home Supportive Services (IH55)

Greater Avenues for Independence (GAIN)
General Relief Opporiunities for Work (GROW)
Cuban/Haitian Entrant Program (CHETP)

9 Refugee Resettlement Program (RRF)

10. Bepatriate Program (Repat)

11. Cash Assistance Program for Immigrants (CAPI)

g0 =1 T 12
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Attachment F
Page 33 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT | HAVE ACCESS TO; FUB ASBISTANCE RECORDS
WHILE ACTING ON EEHALF OF MY EMPLOYER F ; i il L
AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE (WITHIN THE

LAST THIRTY [30] DAYS) APFLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS' PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, 50 THAT A DETERMINATION CAN BE MADE OF WHETHER

OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

Name: /_ )C LN /%EL/IC

gj TRACTQR Employee's Signature)
s D4l _
Name: ’D\fﬂlﬂ& }/\\,\XALA{Z.H

(Please Print CONTRACTOR Employes's Name)

Social Security Number;__

Working Title: El\l ﬁll \3" \-l LL{L IZ\NLLJJ{\‘:} J(—

Original:  CONTRACTOR
Copy: Contract Employee
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Attachment F
Page 34 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, : ] , has entered into a Contract with the
County of Los Angeles to provide varmus sSEnvices to the COUNTY. Therefore, we need

your signature on this employee acknowledament and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

# | understand that /!74?? }%’f /52?/ fﬂ”/ﬂ 475 iz s my sole employer for purposes of

this employment.

# | rely exclusively upon é@( / ;_‘gﬂ é;lzf ;gMT &é)&ir payment of safary and any and all
other benefits payable fo me or on my behalf diiring the period of this employment for

work performed under the Contract.

#® | understand and agree that | am not an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

| understand and agree that | do not have and will not acquire any rights or benefits

nurdyant to apy agreement between my employer and the County of Los Angeles.
Jmﬂa.‘ and date)

CONFIDENTIALITY AGREEMENT

As an employee of . you may be involved with work peraining to
COUNTY services an o, you ma*_.r have access to confidential data pertaining to persons
andfor other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.

Consequently; you tsi is conflidentiaglity agreement as a condition of your work to be
provided by i&t;:ﬁ?} 3?%; @Eﬂ_} for the COUNTY.
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Attachment F
Page 35 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:

® | hereby agree that | will not divulge, to any unauthorized person, data obtained while

perorming work pursuant to the Contract between the County of Los Angeles and my
employer, 4 _ 14

® | agree to forward all requests for the refease of information received by me to my
immediate supervisor.

# | agree to report any and all violations of the above by any other person and/or by
myself fo my immediate supervisor.

® [agree to relumn all confidential mategals to my immedliale supervisor upon terminafion
of my employment with _f#72/ %ﬂ*’?{f?g/f/_‘—/a or completion of the presently
assigned work task, whichever occurs first.

¢ | acknowledge that violation of this agreement and acknowledgment may subject me to
Gl r cri'mina.f/mt‘.r'un and that the Counly of Los Angeles will seek all possible

&
{Initial and Date)

FLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIEBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS;

1. California Work Opportunity and Responsibility for
Kids (CalWORESs)

Los Angeles County General Relief Program (GR)
Cahforma Medi-Cal Program (Medi-Cal)

Food Stamp Program (FS)

In-Home Supportive Services (IHSS)

Greater Avenues for Independence (GAIN)
Creneral Relief Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEP)

Refugee Resettlement Program {RRP)

Repatriate Program (Repat)

Cash Assistance Program for Immigrants (CAPI)

e - M M=y P

=
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Page 36 of 42
CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT | HAVE ACCESS TO ,FUBLIC. IETANCE EGDRL’IS

WHILE ACTING ON EEHALF OF MY EMPLOYER £ /ff‘“ﬂr-‘f ;._r_,.-_J' :

AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE (WITHIN THE

LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASS!STANCE IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS® PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporiing responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY MOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS AT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A C NFLI T EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

Name: \
Date: 5/ 2 C}') O =

Name: ‘«‘K{f nmr;‘Hx C HEI/\.]

(Flease Print CONTRACTOR Emplugm: s Name)

Ii Eri‘nplca'_-,reé"s 'S'ing éﬁfr'é:‘l e

Social Security Number:

Working Title: Ag & _L{;:Lp«,.:‘\’ ,g_'l;bflﬂ {:,', S (o

Oniginal: CONTRACTOR
Copy: Contract Employes
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Attachment F
Page 37 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

M
|
Your employer, 1l‘lﬂ,@%\ %( Q_:-(-‘H-.._ has entered into a Contract with the

County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement,

ACKNOWLEDGMENT OF EMPLOYER

¢ | understand that M\\ G:LJEAJ'{} & m.{é..i is my sole employer for purposes of
this employment.

® | rely exclusively upon ML_G‘J}UDF@Q*’ Jor payment of salary and any and all

other benefits payable to me or on my behalf during the period of this employment for
work perfarmed under the Contract,

#® | understand and agree that | am not an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment,

® | understand and agree that | do not have and will not acquire any rights or benefils
pursuant to an%agreemenr between my employer and the County of Los Angeles.

: .Q’rf-'ﬁ
SV 2 (Initial and date)

CONFIDENTIALITY AGREEMENT

As an employee of “you may be involved with work pertaining to
COUNTY services and if so, you may have access to confidential data pertaining to persons
and/or other entities who receive services from the County of Los Angeles. The County of
Las Angeles has a legal obligation to protect all confidential data, especially data
concemning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.

Consequently, you musf sighithis confidentiality agreement as a condition of your work to be
provided by fied 7 for the COUNTY.
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CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:

#® | hereby agree that | will not divulge, to any unauthorized person, data obtained while

performing wark pursuant jo.the Contract betweean the County of Los Angeles and my
employer, M&M&fw g

¢ | agree lo forward all requests for the release of information received by me to my
immediafe supervisor.

® | agree fo report any and all violations of the above by any other person and/or by
myself to my immediale supenisor.

# | agree to return all confi
of my employment with
assigned work {ask, whichever occurs first.

ntial materj

o my immediate supervisor upon termination
2 or completion of the presently

¢ | acknowledge that violation of this agreement and acknowledgment may subject me to
civil andfor criminal action and that the County of Los Angeles will seek all possible
legal redress.

%\f 3- .05 (Initial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DP35:

3 California Work Opportunity and Responsibility for
Kids (CalWORKS)

Los Angeles County General Relief Program (GR)
California Medi-Cal Program (Medi-Cal)

Food Stamp Program (FS)

In-Home Supportive Services (IHSS)

Greater Avenues for Independence (GAIN)
General Relief Opportunities for Work (GROW)
Cuban/Haitian Entrant Program (CHEP)

Refugee Resettlement Program (RRP)

Repatriate Program (Bepat)

Cash Assistance Program for Immigrants (CAPT)

5 Do D) A 1

_—=

187




Attachment F
Page 39 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
{Continued)

CONFLICT OF INTEREST POLICY (Cont.}

DURING THE TIME THAT | HAVE ACCESS T 8] =} ASEISTANCE, RECORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER ' o
AGREE TO REPORT TO MY IMMEDIATE SUPE T | HAVE (WITHIN THE

LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUELIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS' PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

| understand that | am to reporl any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquainlance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on lhe job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitling
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

MName:

TRACTOR Employee's Signature)

Date: 5/ g ‘3?/ (a
Name: S}le ViA I’{f&;ﬁgﬁ 0

{Please Print CONTRACTOR Emplayee’s Name)

Social Security Number

Working Title: £ jﬁ,ﬂé ﬂ;‘é&ﬁj fz,ef

Original: CONTRACTOF
Copy: Contract Employae
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Page 40 of 42

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, /4{/3.‘}—’ /{/ /é ﬁ’?/f/ﬁ’fif/ﬁ} . has entered into a Contract with the

County of Los Angeles to provide various services to the COUNTY. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement,

ACKNOWLEDGMENT OF EMPLOYER

® [ undersiand that Mﬂ% ﬂ’ﬁ/ g fé"?’) is my sole employer for purposes of
this employment.

e | rely exclusively upon M% gééz é?ﬁﬁif@é{.ﬁr payment of salary and any and all
other benelits payable to me or on my behalf during the period of this employment for
work performed under the Contraci,

® | understand and agree that | am not an employee of Los Angeles County for any
purposes and that | do not have and will not acquire any rights or benefits of any kind
from the County of Los Angeles during the period of this employment.

# | understand and agree that I do not have and will not acquire any rights or benefils
pursuant to any agreement batween my employer and the County of Los Angeles.

_wﬁﬁniﬁal and date)

CONFIDENTIALITY AGREEMENT

As an employes of ,/%%Z ﬁ ﬁ.{ﬁ:{éﬁ/) , you may be involved with work pertaining to
COUNTY services and If so, you may have access to confidential data pertaining to persons
andfor other entities who receive services from the County of Los Angeles. The County of
Los Angeles has a legal obligation to protect all confidential data, especially data
concerning welfare recipient records. If you are to be involved in COUNTY work, the
COUNTY must ensure that you, too, will protect the confidentiality of all data.

Consequently, you must sign this copfidentiality agreement as a condition of your work to be
provided by ﬁéz [ éi{ﬂﬁ 2~ for the COUNTY.
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CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:
® [ hereby agree that | will nat diviulge, to any unauthorized person, data oblained while

performing work pursuant fo the Congact between the County of Los Angeles and my
employer, 1 ], =

® | agree lo forward all requests for the release of informalion received by me to my
immediate superisor.

® [ agree lo repord any and all violations of the above by any other person andfor by
myself fo my immediate supensisor,

¢ [agree to return all confideptial matetials fo my immediate supervisor upon termination

of my employment with _{-Z /71 LYy or completion of the presently
assigned work task, whichever occurs first.

¢ | acknowledge that violation of this agreement and acknowledgment may subject me to
civil andfor criminal action and that the County of Los Angeles will seek all possible
legal redress.

0 =/2ale5  (initial and Date)

CONFLICT OF INTEREST POLICY

I ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs thal are administered by DPSS:

—_

California Work Opportunity and Responsibility for
Kids (CalWORKs)

2 Los Angeles County General Relief Program (GR)
3 California Medi-Cal Program (Medi-Cal)

4. Food Stamp Program (FS)

&, In-Home Supportive Services ([HSS)

i Greater Avenues for Independence (GAIN)

i General Reliel Opportumties for Work (GROW)

3 Cuban/Haitian Entrant Program (CHEP)

9. Refugee Resettlement Program (RRP)
10, Repatriate Program (Repat)
3k Cash Assistance Program for Immigrants (CAPT)
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CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.}

DURING THE TIME THAT | HAVE ACCESS TO; PUBLIC ASSISTANCE RECORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER & o |
AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE (WITHIN THE

LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF
| HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE FRIENDS' PUBLIC
ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY IMMEDIATE
SUPERVISOR.

I understand that | am to report any of the following relationships and that the COUNTY will
screen CONTRACTOR employees to ensure that reporting responsibilities are being met,
and that | shall have no access to my public assistance records or the records of any friend,
relative, business relation, personal acquaintance, tenant, or any individual whose
relationship could reasonably sway my conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance, transmitting
computer data, and physical possession of financial documents or fingerprint images and
fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER
OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN
CONFIDENCE.

Name: e v oveole 2,
£ {CONT R-Employee’s Signature)

Date: 2, - 24 - OCR

Name: _1,, s, CC 2000 2
(Pl 1se Pnnt DNTRF\CTGR Employee's Name)

Social Security Number:

Working Title: Eleaoli *ru L fo_'i
Original:  CONTRACTOR
Copy: Contract Employes
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ATTACHMENT G

BIDDER’'S/OFFEROR’S EEO CERTIFICATION
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BIDDER'S/OFFEROR'S EEO CERTIFICATION
HeaCTH ADYPCATZS P

Bidder's/Offeror's Name

BHlx VEWTORA BL VD, # 300 Steeman OAKS, cA-FI23

Address

98 - 4289134

GENERAL

In accordance with Subchapter VI of the Civil Rights Act of 1964, 42 USC Sections 2000e
through 2000e-17, Section 504 of the Rehabilitation Act of 1975, the Food Stamp Act of
1977, the Welfare and Institutions Code Section 10000, California Department of Social
Services Manual of Policies and Procedures Division 21, and the Americans with Disabiiities
Act of 1990, the CONTRACTOR, supplier, or vendor certifies and agrees that all persons
employed by such firm, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, color, religion, ancestry,
national origin, age, condition of disability, marital status, political affiliation or sex and in
compliance with all anti-discrimination laws of the United States of America and the State of

California.
BIDDER'S/OFFEROR'S CERTIFICATION
1. The bidderfofferor has a written policy statement
prohibiting discrimination in all phases of employment.

2. The bidder/offeror periodically conducts a self-analysis
or utilization analysis of its wark force.

3. The bidder/offeror has a system for determining if its

employment practices are discriminatory against protected groups,

4. Where problem areas are identified in employment
practices, the bidder/offeror has a system for taking reasonable
comective action to include eslablishment of goals or timetables.

ﬂL | & fhovie Pﬁﬁﬂfi’t

Name and Title of Signer

QWW 2 ssfos

Signature Date '
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ATTACHMENT H

BIDDER’'S/OFFEROR’S NONDISCRIMINATION IN SERVICES
CERTIFICATION
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Attachment H
BIDDER'S/OFFEROR'S NONDISCRIMINATION IN SERVICES CERTIFICATION

H‘C—'—.ﬁ L+ Anve {ﬂri:’.‘?—‘;l T

Bidder's/Offeror's Name

(245 VEr/TUR A Rev) ’ f:#.gﬂ’\iﬁj 5'45-6444«.% mﬂ, Cq. /423
Address

GE—4HAZ2Y 3L

internal Revenue Service Employer Identification Number

GENERAL

In accordance with Subchapter V1 and VIl of the Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1975, the Food
Stamp Act of 1977, and the Americans with Disabilities Act of 1990, the CONTRACTOR,
supplier, or vendor certifies and agrees that all persons serviced by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard
to or because of race, color, religion, ancestry, national origin, age, condition of disability,
miarital status, political affiliation or sex and in compliance with all anti-discrimination laws of
the United States of America and the State of California.

BIDDER'S/OFFEROR'S CERTIFICATION

(circle one)
1. The bidder/offeror has a wrilten policy statement prohibiting
discrimination in providing services and benefits. Yes) No

2. The bidder/offeror periodically monitors the equal provision of
services to ensure nondiscrimination, Yes 4 Mo

3. Where problem areas are identified in equal provisions of services

and benefits, the bidder/offeror has a system for taking reasonable
corrective action within a specified length of time. @ Mo

AL (e Bovic. ParRTwVER.

Name and Title of Signer

Qﬁp@i@a/v\— n ot o &

Signature Dale

195



ATTACHMENT |

FAMILIARITY OF THE COUNTY LOBBYIST ORDINANCE CERTIFICATION
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Attachment |

FAMILIARITY OF THE COUNTY LOBEBYIST ORDINANCE CERTIFICATION

The Vendor cerifies that it is familiar with the terms of the County of Los Angeles Lobbyist
Ordinance, Los Angeles Code Chapter 2.160. The Vendor also certifies that all parsons
acting on behalf of the Vendor organization have and will comply with it during the proposal
process.

Signature Wf\—f Date 3/54 ;é’ S
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CONTRACTOR LIVING WAGE DECLARATION
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Attachment J

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

CONTRACTOR Living Wage Declaration

Faor Contract Extansion. Amendment Or Renewal

The Centract is subject to the County of Los Angeles Living Wage Ordinance (Program).
You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for
Exemption form and immediately submit it, to the County awarding depariment.

Please check the option that best describes your intention to comply with the Program.

0 | do not have a bona fide health care benefit plan for those employees who will be
providing services to the County under the Contract. | will pay an hourly wage rate of
not less than $9.46 per hour per employee,

O | do have a bona fide health care benefit plan for those employees who will be
providing services lo the County under the Contract but will pay into the plan less
than $1.14 per hour per employee. | will pay an hourly wage of not less than $9.46
per hour per employee.

ﬁ | do have a bona fide health care benchil plan for those employees who will be
providing services to the County under the Contract and will pay into the plan at least
$1.14 per hour per employee. | will pay an hourly wage of not less than $8.32 per
hour per employee.

Health Plan(sy,_ BLu e € @-55,/ KAl R

Company Insurance Group Number; STrtup I(J.i}f? [h 7= 'Q-tf'{?p}"ftg

Health Benefit{s) Payment Schedule:

71{ Monthly A Quarterly TBi-Annual
a Annually O Other:
(Specily)
=-———|
LEASE PRINT COMPANY NAME: I|

Hea L TH ABVeralée L P

declare under penalty of penqury under the laws of the State of Callfornla that the above & true and comect:

IGHATURE G ;)Z_x = DATE: :
@HE_"|ﬁM'_ﬂ_’ —— ?Ill'lrﬁ{% '!{'l’:‘ (;"'
LEASE PRINT MAME. : [TITLE OR POSITICN:
fi LeiGouil PARTHE R

QAACARWVLWO Tram. ManuaMOONTRACTOR LW Declaration ddoc
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LIVING WAGE ORDINANCE
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Attachment K
Page 1 of 6

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

TITLE 2 ADMINISTRATION

Chapter 2.201 LIVING WAGE PROGRAM

2.201.010 Findings.

The Board of Supervisors finds that the County of Los Angeles is the principal provider of
social and health services within the COUNTY, especially to persons who are compelled to
turn to the COUNTY for such services. Employers' failure to pay less than a living wage to
their employees causes them to use such services, thereby placing an additional burden on
the County of Los Angeles. (Ord. 99-0048 § 1 (part), 1999.)

2.201.020 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. “COUNTY" includes the County of Los Angeles, any COUNTY officer or
body, any County department head, and any COUNTY employee
authorized to enter into a Proposition A Contract or a cafeteria services
Contract with an employer.

B. "Employee” means any individual who is an employee of an employer
under the laws of California, and who is providing full time services to an
employer, some or all of which are provided to the County of Los
Angeles under a Proposition A contract, or under a cafeteria services
contract at a County of Los Angeles owned or leased facility.

C. "Employer" means:
1. An individual or entity who has a contract with the COUNTY:
a. For service which is required to be more economical or feasible
under Section 44.7 of the Charter of the County of Los Angeles,
and is not listed as an excluded contract in Section 2.121.250 B
of the Los Angeles County Code, referred to in this chapter as a
"Proposition A contract,” or

b. For cafeteria services, referred to in this chapter as a "cafeteria
services Contract,” and
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C. Who has received or will receive an aggregate sum of
$25,000.00 or more in any 12 month period under one or more
Proposition A contracts and/or one or more cafeteria services
contracts; or

2. An individual or entity that enters into a subcontract with an employer,
as defined in subsection C1 and who employs employees to provide
services under the employer's contract with the COUNTY.

D. “Full time" means a minimum 40 hours worked per week, or a lesser number

of hours, if the lesser number is a recognized industry standard and is
approved as such by the Chief Administrative Officer, but in no event less than
35 hours worked per week. (Ord. 99-0048 § 1 (part), 1999.)

2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts
and their amendments, the terms of which commence three months or more after the
effective date of this chapter.* It shall not be applicable to Proposition A contracts or
cafeteria services contracts or their amendments in effect before this chapter becomes
applicable. (Ord. 99-0048 § 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Ch. 2.201, is effective on July 22, 1999.

2.201.040 Payment of living wage.

A.

Employers shall pay employees a living wage for their services provided to the
COUNTY of no less than the hourly rates set under this chapter. The rates shall be
$8.32 per hour with health benefits, or $9.46 per hour without health benefits.

To qualify for the living wage rate with health benefits, an employer shall pay at least
$1.14 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a
cafeteria services contract. Proof of the provision of such benefits must be submitted
to the COUNTY for evaluation during the procurement process to qualify for the lower
living wage rate in subsection A of this Section. Employers who provide health care
benefits to employees through the County Department of Health Services’ community
health plan are deemed to have qualified for the lower living wage rate in subsection
A of this section.
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C. The Board of Supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section, above, for future contracts. (Ord. 99-0048 § 1
(part), 1999.)

2.201.050 Other provisions.

A.

Full-Time Employees. An employer shall assign and use full time employees to
provide services under a Proposition A contract or a cafeteria services contract,
unless the employer can demonstrate to the COUNTY the necessity to use nor-
full time employees based on staffing efficiency or the COUNTY requirements of
an individual job.

Neutrality in Labor Relatons. An employer shall not use any consideration
received under a Proposition A contract or a cafeteria services contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
an employer's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective
bargaining agreement, or which would otherwise be permitted under the
provisions of the National Labor Relations Act.

. Administration. The Chief Administrative Officer shall be responsible for the

administration of this chapter. The Chief Administrative Officer may, with the
advice of County Counsel, issue interpretations of the provisions of this chapter.
The Chief Administrative Officer in conjunction with the Affirmative Action
Compliance Officer shall issue written instructions on the implementation and on-
going administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments.

. Compliance Certification. An employer shall, during the term of a Proposition A

contract, or a cafeteria services contract, report for each employee and certify the
hours worked, wages paid, and amounts the employer paid for health benefits,
and provide other information deemed relevant to the enforcement of this chapter
by the COUNTY. Such reports shall be made at the times and in the manner set
forth in instructions issued by the Chief Administrative Officer in conjunction with
the Affirmative Action Compliance Officer. The Affirmative Action Compliance
Officer in conjunction with the Chief Administrative Officer shall report annually to
the Board of Supervisors on CONTRACTOR compliance with the provisions of
this chapter.

CONTRACTOR Standards. An employer shall demonstrate during the
procurement process, and for the duration of a Proposition A contract or a
cafeteria services contract, a history of business stability, integrity in employee
relations, and the financial ability to pay a living wage. (Ord. 99-0048 § 1 (part),
1999))
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2.201.060 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of
any contract benefit, or any statutory benefit to any employee, person, or other entity, who
has reported a violation of this chapter to the Board of Supervisors or to one or more of their
offices, to the County Chief Administrative Officer, or to the County Auditor Controller, or to
the county department administering the Proposition A contract or cafeteria services
contract. (Ord. 99-0048 § 1 (part), 1999.)

2.201.070 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
COUNTY prior to its expiration, any new contract with a subsequent employer for such
services shall provide for the employment of the predecessor employer's employees as
provided in this section.

A. A "retention employee” is an employee of a predecessor employer:
1. Who is not an exempt employee under the minimum wage and
maximum hour exemptions defined in the federal Fair Labor Standards
Act;
2. Who has been employed by an employer under a predecessor

Proposition A contract or a predecessor cafeteria services contract for
at least six months prior to the date of a new contract; and

3. Who is or will be terminated from his or her employment as a result of
the COUNTY entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job
performance; or

2. Fails to meet any other COUNTY requirement for employees of a
CONTRACTOR.
D. A subsequent employer may not terminate a retention employee for the first 90 days

of employment under a new contract, except for cause. Thereafter, a subsequent
employer may retain a retention employee on the same terms and conditions as the
subsequent employer's other employees. (Ord. 99-0048 § 1 (part), 1999.)
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2.201.080 Enforcement and remedies.

For violation of any of the provisions of this chapter:

A.

An employee may bring an action in the courts of the state of California for damages
caused by an employer's violation of this chapter.

The county department head responsible for administering a Proposition A contract
or a cafeteria services contract may do one or more of the following in

accordance with such instructions as may be issued by the Chief Administrative
Officer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to the Board of Supervisors the termination of the contract;
and/or

3. Recommend to the Board of Supervisors that an employer be barred from

award of future COUNTY contracts for a period of time consistent with the
seriousness of the employer's violation of this chapter, not to exceed three
years. (Ord. 99-0048 § 1 (part), 1999.)

2.201.090 Exceptions.

A.

Other Laws. This chapter shall not be interpreted or applied to any employer or to
any employee in a manner inconsistent with United States or California laws.

Collective Bargaining Agreements. Any provision of this chapter shall be superseded
by a collective bargaining agreement that expressly so provides.

This chapter shall not be applied to any employer which is a nonprofit corporation
qualified under Section 501(c)(3) of the Internal Revenue Code.

Small Businesses. This chapter shall not be applied to any employer which is a
business entity organized for profit, including but not limited to any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of
operation; and

2. Has 20 or fewer employees during the contract period, including full
time and part time employees; and
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3. Does not havwe annual gross revenues in the preceding fiscal year
which if added to the annual amount of the contract awarded exceed
$1,000,000.00; or

4. If the business is a technical or professional service, does not have
annual gross revenues in the preceding fiscal year which if added to the
annual amount of the contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full
time and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business
which is at least 20 percent owned by a business dominant in its field of operation, or by
partners, officers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation. (Ord. 99-0055 § 1, 1999: Ord. 99-0048 § 1 (part), 1999.)

2.201.100 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. 99-0048 § 1 (part), 1999.)
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What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has nol been
abused or neglected, parents may give up their newhorn without
fear of arrest or prosecution.

How does it work?

A distrassed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee at a Los
Angeles County emeargency room o fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelsts to help connect
themto each other. One bracelet will be placed on the baby, and a
matching bracelet wil be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services al 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No. A parent can bring in a baby anytime, 24 hours a day, 7 days
aweek so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby wil be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

Attachment L

What happens to the parent?
Onoe the parent{s) has safely turned cver the baby . they are free o go.

Why is California doing this?

The purpose of the Safely Surrendered Baby Law is to pratect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
of public bathrooms. The parents who committed these ads may
have been under severe emctional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their
families found out. Because they were afraid and had nowhere to
turn for help, they abandoned their infants. Abandoning a baby puts
the child in extreme danger. Itis also llegal. Too often, it results in
the baby's death. Because of the Safely Sumendered Baby Law, this
tragedy doesnt ever have o happen in Califomia again.

A baby’s story

AL8:30 a.m. on Thursday, July 25, 2002, a healthy newhorn baby
was brought to St. Bernardine Medical Center in San Bemardino
under the provisions of the California Safely Sumendered Baby Law.
As the law states, the baby’s mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatnician, who determined that the baby was
healthy and doing fine. He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone vou know is
considering abandoning a newborn, let
her know there are other options.

it is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev.-November 2002)

Have You Told Your Employees About the
Earned income Credit (EIC)?

What Is the EIC?

The EIC is a refundable tax credit for certain workers.

A change to note. Workers cannot claim the EIC if their
2002 investment income (such as interest and dividends) is
over $2,550.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on
Form W-4, Employee's Withholding Allowance Certificate.
Note: You are encouraged to notify each employee whose
wages for 2002 are less than $34,178 that he or she may be
eligible for the EIC.

How and When Must | Notify My Employees?

You must give the employee one of the following:

® The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.

@ A substitute Form W-2 with the same EIC information on
the back of the employee’s copy that is on Copy B of the
IRS Form W-2.

® Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).

® Your written statement with the same wording as

Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee’s copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on

time, you must give the empioyee Notice 797 or your written

statement by the date Form W-2 is required to be given. If
Form W-2 is not required, you must notify the employee by
February 7, 2003.

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee’s last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through office mail. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice by calling 1-800-829-3676, or from the
IRS Web Site at www.irs.gov.

How Will My Employees Know If They Can

Claim the EIC?

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2002
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Earned Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2002 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2002 and owes no tax but is eligible
for a credit of $791, he or she must file a 2002 tax return to
get the $791 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible employees who expect to have a qualifying child for
2003 can get part of the credit with their pay during the year
by giving you a completed Form W-§, Earned Income Credit
Advance Payment Certificate. You must include advance EIC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see Pub. 15,
Employer's Tax Guide.

Notice 1015
(Rev. 11-2002)

Cat. No. 205991

®
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