
Public Works is seeking Board approval to award a services contract to Empire Transportation, Inc., 
a Community Business Enterprise, to provide dial-a-ride services in the unincorporated County 
communities of Avocado Heights, Bassett, Hacienda Heights, Rowland Heights, South San Gabriel, 
and unincorporated County areas surrounding the cities of Covina, La Puente, West Covina, and 
Whittier.

SUBJECT

November 01, 2022

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

SERVICES CONTRACT
TRANSPORTATION CORE SERVICE AREA

WHITTIER, ET AL., DIAL-A-RIDE SERVICES IN THE
UNINCORPORATED COUNTY COMMUNITIES OF AVOCADO HEIGHTS, 

BASSETT, HACIENDA HEIGHTS, ROWLAND HEIGHTS, SOUTH SAN GABRIEL, 
AND UNINCORPORATED COUNTY AREAS SURROUNDING THE CITIES OF

COVINA, LA PUENTE, WEST COVINA, AND WHITTIER
(SUPERVISORIAL DISTRICTS 1, 4, AND 5)

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is statutorily exempt from the provisions of the California
Environmental Quality Act for the reasons stated in this Board letter and in the record of the project.

2. Find that these services can be more economically performed by an independent contractor than
by County employees.
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3. Award and direct the Chair to execute a contract for dial-a-ride services with Empire 
Transportation, Inc., a Community Business Enterprise for Whittier, et al.  This contract will be for a 
period of 6 months with five 1-year renewal options and a month-to-month extension up to 6 months 
for a maximum potential contract term of 72 months and a maximum potential contract sum of 
$7,622,443.  

4. Delegate authority to the Director of Public Works or his designee to renew this contract for each 
additional renewal option and extension period if, in the opinion of the Director of Public Works or his 
designee, Empire Transportation, Inc., a Community Business Enterprise, has successfully 
performed during the previous contract period, and the services are still required; to approve and 
execute amendments to incorporate necessary changes within the scope of work; and to suspend 
work if, it is in the best interest of the County to do so.

5. Delegate authority to the Director of Public Works or his designee to annually increase the 
contract amount up to an additional 10 percent of the annual contract sum, which is included in the 
maximum potential contract sum for unforeseen additional work within the scope of the contract, if 
required.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommended action will award a contract to Empire Transportation, Inc., a 
Community Business Enterprise, for a dial-a-ride service in the unincorporated County communities 
of Avocado Heights, Bassett, Hacienda Heights, Rowland Heights, South San Gabriel, and 
unincorporated County areas surrounding the cities of Covina, La Puente, West Covina, and 
Whittier.  These services will provide eligible elderly and persons with disabilities in these 
communities with transportation to health care facilities, shopping centers, senior centers, and other 
destinations within the defined service areas, as shown in Enclosure A. 

The contract also includes the cost for major vehicle repairs; graphics; and automated transit vehicle 
system devices, including vehicle locators and video camera equipment for County-provided service 
vehicles in accordance with the contract. 
The current contract will expire on December 31, 2022.  The award of this contract will continue the 
current services by the recommended contractor.

Implementation of Strategic Plan Goals
These recommendations support the County Strategic Plan:  Strategy ll.2, Support the Wellness of 
our Communities, Objective ll.2.4, Promote Active and Healthy Lifestyles by contracting with the 
contractor that has the specialized expertise to provide these services accurately, efficiently, timely, 
and in a responsive manner will support Public Works in meeting these goals. 

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.    

The contract amounts below are based on Public Works' estimated annual utilization of the 
contractor's service at the prices quoted by the contractor.  The sums for each term of the maximum 
contract period if all optional renewal periods are exercised is as follows:

The sum for the initial 6-month term is $612,802.
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The sum for the first option term is $1,240,866.
The sum for the second option term is $1,256,261.
The sum for the third option term is $1,271,694.
The sum for the fourth option term is $1,287,088.
The sum for the fifth and final option term is $1,302,488.
The sum for the month-to-month option to extend up to 6 months is $651,244.

The maximum potential contract sum is $7,622,443 with a maximum contract period of 72 months.  
The total maximum potential contract amount includes major vehicle repairs; graphics; and 
automated transit vehicle system devices, including vehicle locators and video camera equipment for 
County-provided service vehicles; and 10 percent of the annual contract sum for unforeseen 
additional work within the scope of the contract.

Funding for these services is included in the First, Fourth, and Fifth Supervisorial District's 
Proposition A Local Return Transit Operations Fund (Fund CP6 - Services and Supplies) Fiscal Year 
2022-23 Budget.  Funds to finance the contract's option years and 10 percent additional funding for 
contingencies will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor Empire Transportation, Inc., a Community Business Enterprise, is 
located in Bellflower, California.  This contract will commence on January 1, 2023, or upon the 
Board's approval, whichever occurs last, for a period of 6 months.  With the Board's delegated 
authority, Public Works may renew the contract for five 1-year renewal options and a month-to-
month extension up to 6 months for a maximum potential total contract term of 72 months. 

County Counsel has approved the recommended contract which has been executed by Empire 
Transportation, Inc., a Community Business Enterprise, Empire Transportation, Inc. (Enclosure B).  
The recommended contract was solicited on an open competitive basis and is in accordance with 
applicable Federal, State, and County requirements.  

A standard services contract has been used that contains terms and conditions in compliance with 
the Board's ordinances, policies, and programs.  Enclosure C reflects the proposer's utilization 
participation and Community Business Enterprise program information.  Data regarding the 
proposer's minority participation is on file with Public Works.  The contractor was selected upon final 
analysis and consideration without regard to race, creed, gender, or color.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

Empire Transportation, Inc., has agreed to pay its employees the current Living Wage Rate 
approved by the Board on December 1, 2015, and to comply with the County's Living Wage 
reporting requirements.  The County's Proposition A and Living Wage Ordinance provisions apply to 
this proposed contract, as County employees can perform these contracted services.  The contract 
complies with all of the requirements of the County Code, Section 2.201.  

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.  
The Auditor-Controller has reviewed these calculations and concurs. 
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This Proposition A contract does not allow cost-of-living adjustments for the optional renewal 
periods.  This contract does contain a provision for monthly fuel cost adjustments.

ENVIRONMENTAL DOCUMENTATION

These services are statutorily exempt from the provisions of the California Environmental Quality Act, 
pursuant to Section 21080(b)(10) of the Public Resources Code.  This exemption provides for the 
implementation of passenger or commuter transit services.

CONTRACTING PROCESS

A notice of the Request for Statement of Qualifications (RFSQ) was released in 2016, and 2019, and 
it is currently open continuous.  RFSQ was placed on the County's "Doing Business with Los 
Angeles County" website (Enclosure D); Public Works' "Do Business with Public Works" website; 
Twitter; and advertisement was placed in the Los Angeles Times.  Also, Public Works informed 
1,198 Local Small Business Enterprises; and 106 independent contractors, various business 
development centers, and municipalities about this business opportunity.

A total of ten Statement of Qualifications (SOQs) were received in response to the RFSQ.  The 
SOQs were first reviewed to ensure they met the mandatory requirements outlined in the RFSQ.  
Ten SOQs were then evaluated by an evaluation committee consisting of Public Works staff, utilizing 
the informed averaging methodology for applicable criteria.  The committee's evaluation was based 
on criteria described in the RFSQ, including experience, work plan, financial resources, performance 
history/references, and demonstrated controls over labor/payroll recordkeeping.  Based on this 
evaluation, one of the ten SOQs did not receive a score equal to or above the evaluation's minimum 
passing score and was ineligible to be placed on the Qualified Contractors List.  The remaining nine 
Statements of Qualifications received a passing score and were placed on the Qualified Contractors 
List.

On February 28, 2022, Public Works issued an Invitation for Bids soliciting bids from the apparent 
responsive and responsible vendors on the Qualified Contractors List.  On March 29, 2022, one bid 
was received.  The bid was evaluated based on the price category.  Based on this evaluation, it is 
recommended that a contract be awarded to the apparent responsive and responsible contractor, 
Empire Transportation, Inc., a Community Business Enterprise, located in Bellflower, California.  
Public Works believes the contractor's price to be reasonable for the work requested.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contract.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will continue the service without disruption to the public and will not result 
in the displacement of any County employees as this service is presently contracted with the private 
sector. 
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CONCLUSION

Please return one adopted copy of this Board letter along with the Contractor Execute and 
Department Conform originals of the contract to the Public Works, Business Relations and Contracts 
Division.  

MARK PESTRELLA, PE

Director

Enclosures

c: Chief Executive Office (Chia-Ann Yen)
County Counsel
Executive Office
Internal Services Department, Contracts Division 

Respectfully submitted,

MP:JQ:ss
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ENCLOSURE 
 

November 1, 2022 
 
 
 

SERVICES CONTRACT 
TRANSPORTATION CORE SERVICE AREA 

WHITTIER, ET AL., DIAL-A-RIDE SERVICES IN THE  
UNINCORPORATED COUNTY COMMUNITIES OF AVOCADO HEIGHTS,  

BASSETT, HACIENDA HEIGHTS, ROWLAND HEIGHTS, SOUTH SAN GABRIEL, 
AND UNINCORPORATED COUNTY AREAS SURROUNDING THE CITIES OF  

COVINA, LA PUENTE, WEST COVINA, AND WHITTIER 
 (SUPERVISORIAL DISTRICTS 1, 4, AND 5) 

(3 VOTES) 
 

This Board letter has large enclosures. 
Click on the link to access: 

 
11.01.2022-Whittier DAR (FTP Large Enc Rev) 

 
 

https://ftp.pw.lacounty.gov:8443/pub/BOS/11.01.2022-Whittier%20DAR%20(FTP%20Large%20Enc%20Rev).pdf
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AGREEMENT FOR
WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC0000274)

THIS AGREEMENT, made and entered into this day of , 2022,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and EMPIRE
TRANSPORTATION, INC., a California Corporation, located at 8800 Park Street,
Bellflower, CA 90706, (hereinafter referred to as CONTRACTOR). COUNTY and
CONTRACTOR are each a Party and collectively referred to as the Parties.

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors (Board) of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on March 29, 2022, hereby agrees to provide services as
described in this Contract for Whittier, et al. Dial-A-Ride Service.

SECOND: This AGREEMENT, together with Exhibit A.1, Intentionally Omitted;
Exhibit A.2, Scope of Work; ; Exhibit A.3, Schedule of Prices; Exhibit A.4, Staffing Plan and
Cost Methodology; Exhibit B, Service Contract General Requirements; Exhibit C, Internal
Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E,
Defaulted Property Tax Reduction Program; Exhibit F.2A, Performance Requirements
Summary; Exhibit G.1, Service Requirements and Area Maps; Exhibit H.1, County-
Provided Services Vehicle; Exhibit I.1, Contractor-Provided Service Vehicle Requirements;
Exhibit J., Service Vehicle Appearance/Cleanliness Checklist; Exhibit K, Driver's Daily
Vehicle Report; Exhibit L.1. DPW Vehicle Accident or Incident Form; Exhibit M, Preventive
Maintenance; Exhibit N, Intentionally Omitted; Exhibit O, Controlled Substance and Alcohol
Testing Program; Exhibit P, Transit Security Plan; Exhibit Q, NTD Paratransit Annual
Summary Report; Exhibit R, Daily Transportation Trip Sheet; and Exhibit S, Bid Submission
Instructions; the CONTRACTOR'S Statement of Qualifications and Bid Submission,
all attached hereto; the Request for Statement of Qualifications (RFSQ) including Exhibits
thereto; Addenda to the RFSQ, and the Invitation for Bids and Addenda thereto , all of
which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Bid and attached hereto as Forms PW-2.1 through PW-2.7, an amount not
to exceed the maximum potential contract sum of $7,622,443 for the entire contract period
or such greater amount as the Board may approve (Maximum Contract Sum). The sum for
the initial term is $612,802; the sum for the first optional term is $1,240,866; the sum for the
second optional term is $1,256,261; the sum for the third optional term is $1,271,694; the
sum for the fourth optional term is $1,287,088; the sum for the fifth and last optional term is
$1,302,488; and a month-to-month extension up to 6 months at the PW-2.6 rates for
$651,244.

FOURTH: This Contract's initial term shall be for a period of six month commencing
on January 1, 2023, or upon the Board's approval, whichever occurs last. The COUNTY

1st November
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shall have the sole option to renew this Contract term for up to five additional one-year
period and six month-to-month extension, for a maximum total Contract term of six years.
Each such option shall be exercised at the sole discretion of the COUNTY. The COUNTY,
acting through the Director, may give a written notice of intent to renew this Contract at
least ten days prior to the end of each term. At the sole discretion of the COUNTY, in lieu
of renewing the Contract for the full one year, this Contract may be renewed on a month-to-
month basis, upon written notice to the CONTRACTOR at least ten days prior to the end of
a term. The Director will provide a written notice of nonrenewal at least ten days before the
last day of any term, in which case this Contract shall expire as of midnight on the last day
of that term. Where all option years have been exercised, the Director will not provide a
written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Forms PW-2.1-PW-2.7, Schedule of Prices for the applicable term.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

Los Angeles County Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not
authorized to request or order any work that would result in the CONTRACTOR earning
an aggregate compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent of
the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term
as provided for hereinabove.

TENTH: No cost-of-living adjustment shall be granted for the optional renewal periods.
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-A.1- 2022-BRC0000274
Whittier, et al., Dial-A-Ride

SCOPE OF WORK

WHITTIER, ET AL., DIAL-A-RIDE SERVICE (BRC0000274)

A. Public Works Contract Manager

Public Works Contract Manager will be Ms. Sandra Perez of the Transportation
Planning and Programs Division, who may be contacted at (626) 458-3955,
e-mail address: saperez@dpw.lacounty.gov., Monday through Thursday,
7:30 a.m. to 5:00 p.m. The Contract Manager, or his/her designee, is the only
person authorized by Public Works to request work from the Contractor. From
time to time, Public Works may change the Contract Manager. The Contractor
will be notified in writing when there is a change in the Contract Manager.

B. Work Location

This is a community Dial-A-Ride Service (Service) for eligible elderly and persons
with disabilities who reside in the unincorporated County areas of Avocado
Heights, Bassett, Hacienda Heights, Rowland Heights, and South San Gabriel,
and unincorporated County areas surrounding the Cities of Covina, La Puente,
West Covina, and Whittier. This Service will provide residents of these areas
with transportation to health care facilities, shopping, recreation, senior centers,
and other destinations within the defined service area. The service area is
defined in Exhibit G.1, Service Requirements and Area Maps.

C. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

D. Contract Cost

All services required in this Exhibit A, Scope of Work, shall be included in the
price quoted by the Contractor in Forms PW-2.1-2.5, Schedule of Prices,
unless stated otherwise in the Contract. The term Form PW-2 herein refers
collectively to all of the Forms PW-2.1-2.5, unless otherwise specified.

E. Work Description

The work under these specifications shall be the implementation of a Paratransit
(Dial-A-Ride) Service. Passengers requesting a ride on this curb-to-curb
demand responsive service will be required to call the Contractor's reservation
dispatcher at least 24 hours in advance for their preferred pickup and return time.



Scope of Work – EXHIBIT A

-A.2- 2022-BRC0000274
Whittier, et al., Dial-A-Ride

The Contractor shall operate the Service subject to the provisions and
requirements of this Contract. The Contractor shall do all of the following,
including, but not limited to, providing executive and administrative management;
employment and supervision of all personnel, including supervisors, Service
Vehicle operators, dispatchers, mechanics, and other maintenance personnel;
operation of training and safety programs; maintenance and repair of Service
Vehicles and equipment; processing of warranty claims for the County's Service
Vehicles; assisting in public relations, promotions, and patron complaints;
mailing, processing, and storing client applications and correspondence,
maintaining a database of client information and ridership records; preparation of
reports and analysis of financial and other matters; clerical, statistical, and
bookkeeping services; and providing all Service Vehicle operations, facilities,
equipment, parts, and supplies required in the operation of Service, unless
specifically identified to be contributed by the County.

The County has established the Service requirements and the Service area as
described in Exhibit G, Service Requirements and Area Map. If Contract
Manager determines that Service may be improved by revisions to scheduling,
Service Vehicle assignment, fleet size, or areas serviced, Contract Manager and
Contractor shall plan and institute such changes jointly within the terms of this
Contract.

The County is committed to ensuring that no patron is excluded from participation
in, or denied the benefits of, its services on the basis of race, color or national
origin as protected by law including Title VI of the Civil Rights Act of 1964, as
amended. The Contractor must comply with these requirements.

F. Equipment

1. Paratransit (Dial-A-Ride) Vehicles

Service shall be provided by the Contractor using County-provided
vehicles. The Contractor will operate Paratransit (Dial-A-Ride) Service
utilizing County-provided vehicles to the maximum extent possible. When
County-provided vehicles are unavailable, Contractor-provided vehicles
shall be used for this Service. The Contractor shall use only Contractor-
provided vehicles for all administrative purposes.

a. County-Provided Service Vehicles

The County may lease to the Contractor eleven revenue Service
Vehicles as described in Exhibit H.1, County-Provided Service
Vehicles, hereinafter referred to as "County Service Vehicles". The
County Service Vehicles may be leased to Contractor at the rate of
$1.00 per month. Upon receiving County Service Vehicles,
Contractor shall be responsible for the operation and maintenance



Scope of Work – EXHIBIT A

-A.3- 2022-BRC0000274
Whittier, et al., Dial-A-Ride

of the vehicles and for all costs for insurance, servicing, and
storage.

b. Contractor-Provided Service Vehicles

The Contractor may be required to furnish eleven replacement
revenue Service vehicles, as described in Exhibit I.1 Contractor-
Provided Service Vehicles Requirements, hereinafter referred to as
"Contractor Service Vehicles", to either replace a loss of County
Service Vehicles (due to traffic accidents, vehicle fires, etc.) or
furnish additional revenue service vehicles as supplemental Service
Vehicles because of changes in Service demand. The Contractor
shall also be required to provide an appropriate number of spare
Service Vehicles (a minimum of one spare vehicle).

Contractor-provided vehicles described must meet or exceed the
requirements in Exhibit I.1, Contractor-Provided Service Vehicle
Requirements.

c. Temporary and/or Supplemental Contractor-Provided Service
Vehicles

The Contractor may be instructed by the Contract Manager to
provide temporary and/or supplemental Contractor-provided
Service Vehicle(s) for Service in the event County Service Vehicles
have been prematurely removed from the Service and not replaced
or the demand for Service exceeds the capacity provided by the
County Service Vehicles, or County Service Vehicles will be out-of-
service for a prolonged period of time (e.g., major repairs, accident
damage, Service Vehicle has reached its service life, etc.) in
excess of 24 consecutive hours. The Contract Manager shall
approve these Service Vehicles provided by the Contractor prior to
being placed in Service. The County will pay the hourly rate for
Contractor-provided Service Vehicles as specified in Form PW-2,
Schedule of Prices.

The Contractor shall be responsible for providing sufficient and
adequate Service Vehicles, including spare Service Vehicles, which
meet or exceed the requirements described in Exhibit I.1,
Contractor-Provided Service Vehicle Requirements. The
Contractor shall provide the Contract Manager with copies of
current DMV registrations for Contractor-provided Service Vehicles
and provide updated registrations throughout the duration of this
Contract.

The County does NOT commit to replacing the existing
County Service Vehicles, or to replacing any Contractor-provided
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Service Vehicles with County Service Vehicles. However, the
County may do so at its discretion.

As required by the California Air Resources Board, any new
Service Vehicle introduced into Service shall be low emission
alternatively fueled (i.e., propane, natural gas, or electric) or low
emission gasoline.

d. Support Service Vehicles

The Contractor shall provide all other Service Vehicles necessary
for adequate supervisory, maintenance, and support in providing
the Service. These Service Vehicles shall be in good operating
condition and appearance. These Service Vehicles shall be
provided at no additional cost.

e. Supplemental Taxi Service

The Contractor may provide supplemental taxi service, as
necessary, to ensure on-time performance. Supplemental taxi
service may also be used in the event that Service Vehicles are
out-of-service for the day and return trips have not been completed.

2. General Terms for Paratransit Vehicles

Contractor shall acknowledge the receipt, condition, and working order of
any County Service Vehicles and equipment. This acknowledgement
applies to County Service Vehicles and equipment received at start of
Service as well as those subsequently added to the fleet.

Contractor shall maintain all Service Vehicles, related accessories,
equipment, and facilities required per this Contract in good order and in a
condition satisfactory to the Contract Manager. Upon request by Contract
Manager, reports regarding the Service Vehicles' condition, operation
status, complaints, or other relevant information pertaining to the Service
shall be forwarded to the Contract Manager. The Contractor shall not
seek additional compensation for any costs incurred to meet the
requirements in this paragraph.

In the event that one of the County Service Vehicles assigned to the
Service breaks down, the Contractor shall provide the necessary spare
Americans with Disabilities Act (ADA) - compliant Service Vehicle(s)
equipped with air conditioning and lift equipment within 30 minutes. The
spare Service Vehicles shall be similar in kind to the County Service
Vehicles being used in this Service or as specified in Exhibit I.1,
Contractor-Provided Service Vehicle Requirements. The cost of the spare
Service Vehicles shall be included in the Contractor's overall Service
operating costs. The Contractor's equipment and facilities shall meet all
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requirements of applicable Federal, State, and local ordinances and laws,
including, but not limited to, the California Highway Patrol (CHP), the
California Air Resources Board, South Coast Air Quality Management
District, and ADA.

Contractor shall be prohibited from the sale, assignment, or sublease of
County Service Vehicles or equipment. The Contractor shall also be
prohibited from using County Service Vehicles or equipment for any
purpose other than providing the Service as specified in this Contract.

Upon termination or suspension of this Contract, the Contractor shall
return and deliver all County Service Vehicles, equipment, and all other
peripheral equipment to the County (date, time, and address to be
specified by the Contract Manager) with no deferred maintenance or
damages with the exception for reasonable wear and tear.

Contract Manager may inspect Service Vehicles, equipment and all other
peripheral equipment prior to the Contract's termination to assess
condition of the Service Vehicles and equipment. The Contractor shall be
responsible for performing all the work necessary to correct any
deficiencies noted. Contract Manager, at his/her own discretion, may
withhold up to the final two months of Service payment until Contractor
completes repair or deduct the cost of correcting the deficiencies from
payment due to Contractor, if Contractor fails to perform the necessary
work to correct the deficiencies within the time specified by Contract
Manager.

Contractor shall, at its sole expense, repair or replace any
County Service Vehicle and/or equipment, which may be damaged or lost
by reason of collision, fire, negligence, abuse, vandalism, or other like
cause. If the equipment is to be replaced by the Contractor, it shall be
with a County-approved exact duplicate or as stipulated by the County. In
lieu of a replacement Service Vehicle or equipment, the County may
accept, at the Contract Manager's sole option, insurance funds plus the
Contractor's deductible or the County's Net Book Value of the Service
Vehicle or equipment, whichever is greater. The Contractor shall pay the
County the original cost of the Service Vehicle for any total loss within the
first 90 days that a new Service Vehicle is placed into service.

The County's Net Book Value of Service Vehicles shall be based upon the
straight-line depreciation over the years of useful life, from the date of final
sale through the date of loss (DOL). Salvage value, if any, will be
determined by the market value of the damaged asset at the DOL, as
determined by the County, and will be credited to the Contractor. The
original cost of the new Service Vehicle(s) is to be used as the basis for
depreciation. All payments shall be made within 90 calendar days of DOL.
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Liquidated Damages may be assessed each month for claims unresolved
after 120 calendar days.

Should Contractor-provided Service Vehicles be required, the Contractor
shall supply a sufficient number of adequate Service Vehicles, all well
maintained and in good and clean condition. Their air conditioning and lift
equipment shall be in good working order. The Contractor shall supply
spare Service Vehicles in the event of a County Service Vehicle shortage,
not exceeding a period of 48 consecutive hours, and substitute Service
Vehicles in the event of a County Service Vehicle shortage exceeding a
period of 48 consecutive hours.

Contractor shall supply a two-way communication dispatch system in all
spare and substitute Service Vehicles to ensure a consistent fulfillment
with the terms of this Contract. Shortages may occur when County
Service Vehicles are out-of-service for repairs, when Service Vehicles are
in the process of being replaced, or if demand has exceeded the
availability of County Service Vehicles.

Further, the Contractor shall actively monitor its compliance with the
above-mentioned equipment requirements and shall at all times during the
term of this Contract ensure that such requirements are satisfied.

3. Communication Equipment

Contractor, in the performance of this Contract, shall comply with all laws
and regulations, including any and all contained within the California
Vehicle Code (VC).

Contractor shall provide adequate two-way radio communication
equipment for all Service equipment for a base station and a sufficient
number of "repeater stations" to permit uninterrupted communication
between the dispatch center and the Service Vehicles while in Service.
As a supplemental communication system between the dispatch center
and the vehicle operators, the use of hands-free mobile cell phones are
permitted.

Contractor shall be responsible for the proper maintenance of said
equipment on all Service Vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use. The
Contractor shall be responsible for the licensing of radio communication
equipment. Citizen's Band communication equipment is not acceptable.

For the convenience of residents telephoning to make reservations, the
Contractor shall provide a multiline telephone service with a feature to
queue incoming calls. This feature will answer all calls by the fourth ring
and provide call-in patrons with their estimated wait time and or their
position within the queue.
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4. County Telephone Number

Contractor shall be required to operate and maintain the County's
Dial-A-Ride Service telephone number, 1(800) 439-0439.

5. Dispatch Software and Advanced Vehicle Electronics

Contractor shall deploy a comprehensive dispatch system.
The required system shall process each of the following elements
(hardware and software):

a. A comprehensive and integrated dispatching software
(e.g. "Trapeze"). This software shall:

i. Take inputs (pick-up locations) and provide the optimal
routes with schedules, based on available vehicles.

ii. Dynamically adjust with changes or new inputs
(new pickups, cancellations, etc.)

iii. Provide management/performance reports.

b. Mobile Data Terminals (MDT) shall be installed in each Service
vehicle collecting real time schedule and passenger information.
This is the interface for the driver to both receive and input
information. This shall be integrated and interfacing with the
dispatching system in real-time.

c. Global Positioning Satellite (GPS) receivers shall be installed in
each Service vehicle; if a portable system is used,
one GPS receiver is assigned to each Service vehicle.
This is to provide real time location of the Service vehicle and shall
be integrated and interfacing with the dispatching system in real-
time.

The dispatching software shall be integrated with both the MDT and the
GPS receivers installed in each Service vehicle. The dispatching software
must be able to sort patrons by specified area.

The Contractor shall equip Service vehicles with MDT and GPS at its own
expense. The Contractor shall remove its equipment from the County
Service Vehicles upon the completion of this Contract. Contractor is given
120 calendar days from the start of the Contract to purchase, install, train
personnel, and to complete the implementation for use of the system
described above. The Contractor's failure to implement the dispatch
software and the MDT and GPS by the deadline may be grounds for the
immediate termination or suspension of the Contract at the County's
discretion based upon progress made to date.



Scope of Work – EXHIBIT A

-A.8- 2022-BRC0000274
Whittier, et al., Dial-A-Ride

6. Automated Vehicle Locator (AVL) Devices

The County may install Automated Vehicle Locator (AVL) devices on the
County Service Vehicles. The AVL devices are permanently installed and
contain GPS functionality along with remote diagnostic information. These
units will report to the County and Contractor any engine or emission
malfunction. These devices can also provide real time data about
location, vehicle speed, excessive idling, etc.

Once installed, the AVL device does not require servicing/maintenance.
Therefore, the AVL device is not to be handled or adjusted in any way by
the Contractor. If the County installs these AVL devices on the County
Service Vehicles, it will be the Contractor's responsibility to ensure that the
devices are not disconnected, damaged, or removed. If the device is
damaged, lost, or stolen, the Contractor shall be responsible for the cost
to replace and install the lost or damaged unit. The device shall be
replaced within two weeks of the date of loss/damage unless otherwise
approved by the County due to unforeseen circumstances. The device
shall be provided and installed by a County approved vendor.

Contractor is responsible for ensuring that installation of these AVL
devices does not violate any collective bargaining agreements between
Contractor and its employees, and shall hold the County harmless from
any claim by its employees against the County arising out of the
installation or use of these devices.

7. Internet Access and E-Mail

The Contractor shall maintain Internet access and valid e-mail addresses
throughout the duration of this Contract. The Contractor shall provide
unique e-mail addresses for the Program Manager and the Maintenance
Manager. The Contractor shall provide the County with these e-mail
addresses before Service begins.

The Contractor is given 30 calendar days from the notice that it has been
awarded the Contract to purchase, install, train, and fully implement an
Internet access and e-mail system as described above.

The required periodic items and other communication, including the
monthly reports, identified in this Contract, may be done through e-mail for
convenience and timeliness. To the maximum extent possible, all of the
Contractor reports (even items transmitted by mail or personally delivered)
shall also be transmitted to the County electronically.

8. Office Staff Computer Skills
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The Contractor shall ensure that staff assigned to this Contract are familiar
with the Microsoft Office Professional suite of programs (Microsoft Word,
Microsoft Excel, and Microsoft Outlook) and/or their equivalent. Staff shall
possess the required skills to create, edit, and transmit data supplied in
the above Microsoft Office Professional software formats or their
equivalent.

9. Business Contact Telephone Number

The Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during Service operating
hours. The person answering the telephone shall be able to put the
Contract Manager, or his/her designee, in contact with key management
personnel in case of an emergency.

10. 24-Hour Contact Information

The Contractor shall maintain a 24-hour emergency contact system that
utilizes a pager, cellular telephone, management telephone tree, or other
means to contact a manager 24 hours per day and 365 days per year.
The Contractor shall provide Contract Manager with information on how to
contact a manager through the emergency contact system before the
Service begins. A manager shall contact the Contract Manager within one
hour after being so requested, including during non-business hours. This
manager shall be able to address operational issues in case of an
emergency.

G. Vehicle Storage, Maintenance, and Fueling Facilities

The County will not provide any storage or maintenance facilities for the
Contractor.

The Contractor shall provide appropriate vehicle storage and maintenance
facilities for the garaging, servicing, and cleaning of both Service Vehicles and
equipment. The facilities shall include:

1. An enclosed workspace sufficient to allow maintenance personnel to
repair Service Vehicles and be protected from the weather.

2. A concrete shop floor capable of withstanding the maximum weight of
Service Vehicles.

3. A security-fenced, paved, and lighted area for overnight Service Vehicle
parking with adequate spaces for all Service Vehicles.

4. A compressed air supply.

5. Tire changing equipment.
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6. Battery maintenance equipment and spare batteries.

7. Vehicle lubrication equipment.

8. All tools and equipment necessary to perform required preventive
maintenance activities.

9. All tools and equipment necessary to service vehicles, to perform
component adjustments, and to make mechanical repairs.

10. Equipment necessary to wash and clean vehicles in accordance with this
Contract.

11. Adequate secured storage area for tools, equipment, and parts.

12. A lighted maintenance pit or an appropriate State of California
Occupational Safety and Health Administration (Cal/OSHA) or American
National Standards Institute (ANSI) approved hydraulic lift capable of fully
lifting the heaviest Service Vehicle six feet above the floor for maintenance
purposes.

13. Fueling facilities are the responsibility of the Contractor. The Contractor
shall make appropriate arrangements to fuel Service Vehicles before or
after scheduled service hours. Each vehicle should start the day with a
full fuel tank to avoid the need of refueling during service hours. The
fueling should be completed early enough so that an early pickup may be
accommodated at the start of service.

14. Fueling facility and ability to provide liquefied petroleum gas (LPG) or
compressed natural gas (CNG) if vehicle specified and/or when County
purchases new vehicles. It is acceptable for Contractor to obtain CNG
fuel off-site.

H. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All Service Vehicles, vehicle equipment, and any other equipment
necessary to provide this Service, shall be maintained by the Contractor to
acceptable appearance standards and in good repair and in a condition
satisfactory to the Contract Manager and in accordance with the
manufacturers' recommended maintenance procedures, as well as with
applicable Federal and State regulations. Contractor shall maintain a
"Satisfactory" California Highway Patrol (CHP) terminal inspection rating
throughout the life of this Contract.

If the Contractor receives a rating below "Satisfactory" including
"Conditional" or "Unsatisfactory" from the CHP, Contractor shall so notify
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Contract Manager immediately and outline steps to be taken to correct
each deficiency.

Failure of the Contractor to take the necessary actions to improve their
terminal inspection rating to a "Satisfactory" rating within six months of
receiving a rating below "Satisfactory" shall be grounds for termination or
suspension of the Contract. The Contractor shall not seek additional
compensation for any costs incurred to meet the requirements in this
paragraph.

2. Warranty Work (County Service Vehicles Only)

Contract Manager will provide the Contractor with the written
manufacturer's warranty, if any, for each County Service Vehicle. The
Contractor shall become the County's designated warranty agent for all
County Service Vehicles provided for Service. The Contractor shall be
responsible for ensuring that the Service Vehicle manufacturers and all
component manufacturers perform or reimburse the Contractor for all work
and parts that are covered under warranty.

The Contractor shall diligently follow the preventive maintenance program
so any warranty coverage of County Service Vehicles is not lessened or
invalidated. The Contractor shall not seek additional compensation for
any costs incurred to meet the requirements in this paragraph.

3. Service Vehicle Appearance/Cleaning/Fumes

The Contractor shall be responsible for maintaining the appearance of all
Service Vehicles used in this Service using Exhibit J.1, Service Vehicle
Appearance/Cleanliness Checklist. The Contractor shall maintain an up-
to-date record of all washings and major cleanings. Said record shall be
made available to the Contract Manager upon request. The Contract
Manager may remove Service Vehicles from Service for unacceptable
appearance.

a. Service Vehicle Interior

The interior of all Service Vehicles shall be kept free of litter and
debris to the maximum extent practicable throughout the operating
day. Service Vehicles shall be swept, wet mopped, and dusted
daily. Water wash down or "hosing out" of Service Vehicle interiors
shall not be allowed. A minimal amount of soap/cleaning solution
and/or water shall be utilized. Interior panels, windows, and
upholstery shall be cleaned of marks as necessary. The interiors of
all Service Vehicles shall be thoroughly washed at least once per
week, including all windows, seats, floor, stanchions, and grab rails.
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All foreign matter, such as gum, grease, dirt, and graffiti shall be
removed from all interior surfaces during the daily interior cleaning
process. Any damage to seat upholstery shall be repaired in a
professional manner immediately upon discovery.

If seat upholstery has been damaged, the Service Vehicle shall not
be returned to revenue Service until it has been repaired. The
Contractor shall replace seat covers and/or seat boards that are
worn or damaged and cannot be professionally repaired using
materials that are identical in specifications and color as those
materials being repaired. Ceilings and walls shall be thoroughly
cleaned weekly or more often as necessary to maintain a clean
appearance and maximize visibility. Contractor shall ensure that
the interiors of Service Vehicles are kept free of rodents, insects,
vermin, and pests at all times while in operation and shall take such
steps as are necessary, at Contractor's expense, to exterminate
said pests in the event that they occur in the Service Vehicles.

b. Service Vehicle Exterior

The exteriors of all Service Vehicles shall be washed every other
day during dry conditions and every day during rainy conditions to
maintain a clean, inviting appearance. The exterior washing shall
include Service Vehicle body, all windows, and wheels. All rubber
or vinyl exterior components such as, tires, bumper fascia, fender
skirts, and door edge guards, etc., shall be cleaned and treated
with a preservative at least once per month or as necessary to
maintain an attractive appearance.

The Contractor shall be responsible for maintaining the artwork and
decals on the exterior of the Service Vehicles.

c. Fumes

At all times the interior passenger compartments of Service
Vehicles shall be free of fumes from the engine, engine
compartment, and exhaust emissions system of Service Vehicles.

d. Graffiti

The County has a zero tolerance policy for graffiti. Any Service
Vehicle that is vandalized with graffiti shall be removed from
revenue Service. The Service Vehicle shall not be returned to
Service until the graffiti has been completely removed by the
Contractor.
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4. Daily Pre-trip and Post trip Service Vehicle Inspection and Servicing

Prior to being placed in Service each day, each Service Vehicle shall
receive a daily pre-trip inspection by the operator. At the end of each day,
each Service Vehicle shall receive a daily post trip inspection by the
operator.

Contractor's daily Pre-trip and Post trip Service Vehicle Inspection Report
forms shall be submitted to the Contract Manager in a format approved by
the Contract Manager, and at a minimum, shall include all items from
Exhibit J.1, "Service Vehicle Appearance/Cleanliness Checklist". The
daily pre-trip and the post trip inspections shall be supplemented by
regular weekly maintenance inspections to ensure safe and proper
operating condition of Service Vehicles. Daily pre-trip and post trip
inspections shall also include physical operation of the wheelchair lift or
ramp to ensure ADA-compliance. Prior to the next pullout, the Contractor
shall repair or replace any Service Vehicle that has defects and/or
possesses a safety or operational problem detected during inspection.
Each Service Vehicle operator performing the daily pre-trip and post trip
inspections shall be required to fill out an inspection report form and turn it
in to the Maintenance Manager. A record of all such inspections shall be
kept by the Contractor and shall be submitted to County upon request.

Contractor shall perform daily servicing on all Service Vehicles used in the
Service. Daily servicing shall include, but is not limited to, checking and
adding fuel, engine oil, coolant, water, and transmission fluid; performing
brake, light, and flasher checks; inspecting tires and tire pressure;
inspecting wheelchair lift or ramp; interior sweeping and dusting; exterior
and interior visual inspection; and the checking of all Service Vehicle
performance defects reported by the driver(s) to identify potential safety
and reliability items requiring immediate attention.

Contractor shall document the daily servicing on the daily Pretrip and Post
trip Service Vehicle inspection reports in a written checklist format
(example shown in Exhibit K.1, Driver's Daily Vehicle Report).

5. Wheelchair Lifts or Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts or ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts or ramps shall be fully operational whenever a Service
Vehicle is used in Service. It is unlawful to assign Service Vehicles to
revenue Service with defective lift/ramp equipment on concurrent days
without repairs having been made.

6. Maintenance Program

a. General Scope
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Contractor, at its sole cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary Service facilities to provide the
maintenance required for the operation of all equipment pursuant to
this Contract. Contractor shall be fully responsible for the
maintenance of all Service Vehicles, radios, Advanced Vehicle
Information (AVI) systems, passenger counters, and all equipment
to be used to perform this Service in strict conformity to all State
and Federal regulations and orders, including CHP regulations and
orders. Contractor's duty and responsibility to maintain all Service
Vehicles and equipment cannot be delegated to any other person,
firm, or corporation without prior written approval of the Contract
Manager.

b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by the Contractor on all Service Vehicles and equipment shall
meet or exceed original equipment manufacturer specifications and
requirements. All parts, except for the two-way radio, GPS
Receivers, and MDTs installed by the Contractor on County Service
Vehicles shall become the property of the County.

c. Service Vehicle Damage

Contractor shall, at its expense, cause any Service Vehicle
damaged, as a result of an accident or otherwise, to be replaced or
repaired immediately in case of damage impairing the proper and
safe mechanical operation of the Service Vehicle. All other Service
Vehicle damage resulting from any accident, or otherwise, shall be
repaired within two weeks or as otherwise required by Contract
Manager, law, or regulation. If the Contractor cannot complete the
work within the time specified, the Contractor shall notify Contract
Manager in writing of the reason for the delay and the estimated
completion date. At Contract Manager's sole discretion, the
deadline may be extended. Contractor shall log and keep an
accurate and up-to-date record of all Service Vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is required on all
Service Vehicles for this Service as recommended by the Original
Equipment Manufacturer (OEM) or as set forth by Contract
Manager (see Exhibit M.1, Preventive Maintenance).
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Contract Manager will allow a window of plus or minus 500 miles
for scheduled preventive maintenance as recommended by the
Service Vehicle manufacturer's maintenance specifications. This
window of 500 miles cannot be added to successive maintenance
intervals. For instance, if the Service Vehicle manufacturer
recommends maintenance at a 3,000 mile interval, then the
Contractor would be allowed to perform the preventive
maintenance at 3,000 miles plus or minus 500 miles; 6,000 miles
plus or minus 500 miles; etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and the Contractor shall keep all Work Order cards
and a Preventive Maintenance Inspection (PMI) Record on each
Service Vehicle indicating the date each inspection took place, a
description of all work done to the Service Vehicle, the parts and
supplies used, employee identification, signatures of the mechanics
who performed the work, and the maintenance supervisor who
inspected the work. PMI reports shall be submitted along with
monthly service invoice.

Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where the Contractor's employees observe that
maintenance is needed in advance of the schedule.

Contractor shall not defer maintenance for reasons of shortage of
maintenance staff, parts, equipment, or operable Service Vehicles,
nor shall Service be interrupted due to lack of prior written consent
to perform maintenance.

e. Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on brake
systems shall occur every 30 calendar days or more frequently in
accordance with the number of miles the Service Vehicle was in
operation since the prior inspection. In addition, visual inspections
of the brake systems shall occur weekly and be recorded as part of
the maintenance records.

f. Heating, Ventilation, and Air Conditioning

The Heating, Ventilation, and Air Conditioning (HVAC) systems
shall be maintained and used to ensure that the passenger
compartment temperature is comfortably maintained under all
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climatic conditions at all times while the Service Vehicle is in
Service.

The Contractor shall maintain the Service Vehicles' HVAC system
in an operable condition at all times throughout the year.

g. Spare Parts

The Contractor shall establish and maintain an ongoing spare parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times.

h. Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible to provide such towing at Contractor's sole expense.

Contractor shall ensure that the requirements and procedures for
towing Service Vehicles are followed and that proper towing
methods and equipment are used. Towing may be subcontracted;
however, it is the Contractor's responsibility to supervise the
subcontractor.

7. Service Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a. Make

b. Model

c. Serial Number/County Fleet Number

d. License Number

e. Date Received

f. Unit Repairs (mechanical)

g. PMI Reports

h. Daily Pre-trip Service Vehicle Inspection Reports

i. Daily Post trip Service Vehicle Inspection Reports

j. Work Orders
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k. Warranty Work

l. Major Mechanical Repair/Unit Replacement

m. Body/Interior Repairs (cosmetic)

The Contractor shall make available and submit the entire file to Contract
Manager, the CHP, and/or other regulatory agency upon a request to do
so at any time.

8. Applicable Service Vehicle Codes and Regulations

All Service Vehicles utilized in Service shall be maintained in a safe
condition for operation on public streets and freeways and meet all the
requirements in the California Vehicle Code for a paratransit (Dial-A-Ride)
Service Vehicle as applicable. All parts of Service Vehicles and all
equipment mounted on or in Service Vehicles shall conform to the
California Vehicle Safety Standards and the California Code of Regulation
(CCR), Title 13.

Contractor shall comply with the CHP Motor Carrier Safety Regulations
provided in Title 13, Division 2 of the CCR. Each Service Vehicle is
required to be available to be inspected annually by Contract Manager
and/or by the CHP. The Terminal Manager’s Compliance Checklist
Exhibit N.1, is provided as guidance. Contract Manager shall be
immediately notified of inspections performed by a governmental agency
other than the County. The results of inspections shall be provided to
Contract Manager within one business day, and any applicable signed
certification shall be displayed or carried on the Service Vehicles.
Contractor shall expeditiously correct any deficiencies on any CHP vehicle
inspection report and inform Contract Manager of correction.

I. Fares

The Contractor shall charge a fare of 50 cents per one-way ride for the Service.
The escorts for persons with disabilities shall not be charged a fare.

All fares shall be retained by the Contractor to partially finance the cost of
Service and shall be subtracted from the monthly invoice for the Service. The
monthly revenue amount is subject to audit and shall be reported in the monthly
statement to Contract Manager. The Contractor shall, upon request of Contract
Manager, accept passes or vouchers issued by the County in lieu of the cash
fare specified herein. The County may alter the fare to be charged and the
Contractor shall adhere to any changes to the fare structure.
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J. Fare Security

The Contractor shall be responsible for the protection of fare box revenues.
The Contractor shall establish and maintain fare collection and security policies
and procedures, subject to the approval of the County. The Contractor shall
keep an accurate accounting of all revenue received, as the Contractor shall be
held responsible for any lost, stolen, or uncollected revenue. The Contractor
shall conduct or assist in any investigation of revenue security as determined
necessary by the County.

K. Rates and Compensation

Unless otherwise provided for herein, the "Vehicle Rate" and the "Supplemental
Rate" shall cover all Contractor costs for the Service to be provided pursuant to
this Contract.

1. County Service Vehicles

For County Service Vehicles, the County will pay the Contractor on a
monthly basis an amount equal to the sum of i) the number of Service
Vehicle Revenue Hours provided with County Service Vehicles times the
hourly rate reflected in Form PW-2, Schedule of Prices, Item 1, hereinafter
referred to as "County Service Vehicle Rate;" ii) less fares; iii) less County
Service Vehicle monthly rental fees of $1.00 per month per Service
Vehicle; and iv) less any and all liquidated damages pursuant to this
Contract. Service Vehicle Revenue Hours are defined as the actual hours
of revenue Service starting from the point of first pickup to the last drop-off
minus driver lunches, vehicle fuelings, and time without passengers
exceeding 30 minutes. The Service Vehicle Revenue Hours shall be
subject to review and approval of the Contract Manager, as needed, to
provide the Service described in Exhibit G.1, Service Requirements and
Area Maps.

2. Contractor-Provided Service Vehicles

The Contractor may be instructed by Contract Manager to provide and/or
operate additional and/or substitute Service Vehicle(s) for this Service in
the event demand for the Service exceeds the capacity provided by
County Service Vehicles. Increased demand may result from an increase
in ridership and/or Service Vehicle shortage. Shortages may occur when
Service Vehicles are out-of-service due to maintenance, repair,
replacement or other reasons that are beyond the Contractor's control.
The substitute Service Vehicles provided by the Contractor are to be
approved by Contract Manager prior to being placed into Service.

For Contractor-provided Service Vehicles, the County will pay the
Contractor on a monthly basis an amount equal to the sum of i) the
number of Service Vehicle Revenue Hours provided with
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Contractor-Provided Service Vehicles times the hourly rate reflected in
Form PW-2, Schedule of Prices, Item 2, hereinafter referred to as
"Contractor-Provided Service Vehicle Rate;" ii) less fares; and iii) less any
and all liquidated damages pursuant to this Contract. Service Vehicle
Revenue Hours are defined as the actual hours of revenue Service
starting from the point of first pickup to the last drop-off minus driver
lunches, vehicle fuelings, and time without passengers exceeding 30
minutes. The Service Revenue Hours shall be subject to review and
approval of the Contract Manager, as needed, to provide the Service
described in Exhibit G.1, Service Requirements and Area Maps.

3. Coordinated Service Vehicles

In the event that the Contractor uses Contractor-provided Service Vehicles
to coordinate rides with other jurisdictions or programs during the Service
hours specified in Exhibit G.1, Service Requirements and Area Maps, the
Service Vehicle Revenue Hours between those jurisdictions shall be
prorated as follows: the County's share of the Service Vehicle Revenue
Hours for the Contractor-Provided Service Vehicle(s) will be determined
by dividing the number of County riders to the total number of riders on the
Contractor-Provided Service Vehicle(s), and multiplying it by the number
of Service Vehicle Revenue Hours where the Contractor-Provided Service
Vehicle(s) transported County patrons simultaneously with patrons from
other jurisdictions. The County shall not be charged for more than its
prorated share of Service Vehicle Revenue Hours .

4. Supplemental Taxi Service

The County will pay the Contractor on a monthly basis an amount equal to
the number of taxi service miles provided with supplemental Service
Vehicles times the taxi service mile rate, hereinafter referred to as
"Taxi Rate." Taxi Service miles are defined as the actual miles traveled
from the point of pickup to drop-off destination. The Taxi Service mile rate
for the term of this Contract is reflected in Form PW-2, Schedule of Prices.

5. Fuel Cost Adjustment Mechanism

The rate adjustment will apply only to the Vehicles in the fleet that use
gasoline. There will be no adjustment for vehicles that use propane. Rate
adjustments for other alternative fuels are subject to Contract Manager
approval.

In addition to items 1, 2, 3, and 4, stated above, the Director may adjust
up to 10 percent of the hourly rate of compensation set forth in Form PW-2
(Schedule of Prices) based on the increase or decrease in the fuel price
published in the Official Energy Statistics from the United States Energy
Information Administration (EIA) website at



Scope of Work – EXHIBIT A

-A.20- 2022-BRC0000274
Whittier, et al., Dial-A-Ride

https://www.eia.gov/dnav/pet/PET_PRI_GND_DCUS_SCA_M.htm or
other County approved website for Diesel (On-Highway) and Gasoline - All
Grades (Regular) for California,
"as appropriate to the vehicle used, beginning on the month of this
Contract’s start date and thereafter at each successive one month interval,
which shall be the effective date for any such fuel adjustment.
The percentage change in the fuel price shall be obtained using the fuel
prices published three months preceding the proposal submission date
and the fuel price published three months preceding each effective date of
the adjustment.

However, when the percentage increase or decrease in the fuel price is
less than five percent, no fuel adjustment will be granted. In the event the
fuel adjustment is granted, the fuel adjustment (increase or decrease) will
be added to or subtracted from, as applicable, the hourly rate of
compensation to establish the adjusted hourly rate of compensation in the
Schedule of Prices (PW-2). Public Works shall be permitted to audit the
Contractor's fuel usage, fuel costs, and fuel procurement methods for the
vehicles used in providing the service and the Contractor shall provide
records pertaining to its fuel costs upon the County's request. Contractor
shall immediately notify the County if the Contractor changes from
purchasing fuel using market prices, to a long-term agreement for fuel
purchases.

Following sample data will be used to calculate sample calculation of fuel
adjustment:

Sample Calculations for Purchasing Fuel at Market Prices
Hourly Rate from PW-2, Schedule of Prices: $35.00
Proposal due date: December 2017
Contract start date: July 2018

Fuel Adjustment (FA) Component for Gasoline Price

Gasoline (Regular) - September 2017 345.02 cents per gallon

Gasoline (Regular) - April 2018 383.23 cents per gallon

Percent change in Gasoline 11.1% increase*

Adjusted Hourly Rate (FA component)

= (10% of hourly rate) x (Percent change in Gasoline Price)
= [(10%) x ($35.00)] x (11.1%)

= ($3.50) x (11.1%)
= $0.39 Fuel Adjustment (increase)

Adjusted Hourly Rate for July 2018 $35.00 + $0.39 = $35.39
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Sample Calculations for Purchasing Fuel Under Long-Term Fuel Supply
Agreement
Hourly Rate from PW-2, Schedule of Prices: $35.00
Proposal due date: December 2017 (Long-Term Fuel Price: $3.00 per
gallon)
Contract start date: July 2018
Renegotiation of Fuel Price: January 2018 (renegotiated price is $3.25
per gallon)

Fuel Adjustment (FA) Component for Gasoline Price

Gasoline (Regular) - December 2017 300.00 cents per gallon

Gasoline (Regular) - January 2018 325.00 cents per gallon

Percent change in Gasoline 8.3% increase*

Adjusted Hourly Rate (FA component)

= (10% of hourly rate) x (Percent change in Gasoline Price)
= [(10%) x ($35.00)] x (8.3%)

= ($3.50) x (8.3%)
= $0.29 Fuel Adjustment (increase)

Adjusted Hourly Rate for January 2018 $35.00 + $0.29 = $35.29

L. Pass-Through Costs

County recognizes that there are items not covered under this Contract for which
the Contractor is not compensated under the aforementioned rate. County shall
allow Contractor to pass through the amounts necessary to cover the following
specific items only if Contract Manager has authorized the work in writing prior to
Contractor's initiation of work for the item(s). Claims for payment of pass-through
costs shall include all supporting documentation of costs, approvals, and copies
of vendor invoices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only)

County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County Service Vehicles, that are
no longer under warranty, may have to be rebuilt or replaced. If
Contractor determines that an engine, transmission, and/or differential unit
requires rebuilding or replacement, Contractor shall notify Contract
Manager immediately after making such determination and, subsequently,
in writing, detailing the reason for such a determination. After inspection
by Contract Manager, Contract Manager may direct Contractor in writing
to proceed with work. Only the cost of the parts, as approved by the
Contract Manager, will be reimbursed by the County. Labor costs
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associated with the removal and replacement of engines, transmissions,
and differential units, including associated replacement of attachment
devices, gaskets, seals, etc., are the responsibility of Contractor and are
not eligible for reimbursement.

Please note that if the Contract Manager determines that the damage to
engines, transmissions, and/or differential units were caused or were the
result of negligence or lack of action (including timely preventive
maintenance and warranty lapses) by the Contractor, the costs associated
to make such repair(s) will not be eligible for reimbursement.

2. Air Conditioning Units (County Service Vehicles Only)

The County recognizes that during the term of this Contract the air
conditioning compressors, used in County Service Vehicles equipped with
air conditioning systems utilizing refrigerant may be prone to failure. If the
Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
immediately after making such determination and, subsequently, in
writing, detailing the reasons for such a determination. After inspection by
the Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with the recommended work. Only the cost of the parts,
as approved by the Contract Manager, will be reimbursed by the County.

Labor costs associated with the removal and installation of the air
conditioning compressor/clutch unit, filter and refrigerant (in addition to
part repairs) are the responsibility of the Contractor and are not eligible for
reimbursement.

Please note that if the Contract Manager determines that the damage to
the air conditioning compressors and or compressor clutch unit were
caused or were result of negligence or lack of action (including timely
preventive maintenance and warranty lapses) by the Contractor the costs
associated to make such repair(s) will not be eligible for reimbursement.

3. Vehicle Repaint/Graphics

Contractor may pass through costs to County associated with painting
and/or graphics/decaling on County Service Vehicles or
Contractor-provided Service Vehicles per County's request.

Should a County Service Vehicle require a complete exterior repaint
and/or decaling due to normal wear and tear as determined by Contractor,
Contractor shall notify Contract Manager in writing detailing the reasons
for such a determination. After inspection by Contract Manager, Contract
Manager may direct the Contractor in writing to proceed with the work.
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Contractor will only be permitted to pass through to the County only costs
related to the repaint and/or graphics/decaling.

If the County Service Vehicle is in an accident, all costs associated with
the vehicle repair, in order to restore the vehicle to County specifications,
shall be the responsibility of the Contractor.

Costs associated with the damage to the painted surface, lettering, and/or
decal work that Contract Manager determines was caused or attributed to
the negligence or lack of action by the Contractor will not be eligible for
reimbursement. All work related to the pass-through costs shall be
approved in writing, by Contract Manager before Contractor commences
work.

4. Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require a
complete mechanical overhaul, and/or rehabilitation, that is not covered by
the Service Vehicle's warranty, Contractor shall notify Contract Manager in
writing in order to ensure that any work performed on County Service
Vehicles meets or exceeds County's specifications and/or requirements.
In such instances, County will inspect the vehicle and make a
determination of work to be accomplished. Contractor shall then obtain
the services of a known and qualified facility equipped to perform the work
necessary as part of County's assessment.

The facility shall employ mechanics properly certified in order to perform
the necessary work. County reserves the right to inspect and approve the
facility where the work shall be performed and the right to perform
preproduction, on-time, pre-delivery, post-delivery, conditional
acceptance, and final acceptance inspections on the vehicle. After the
completion of the overhaul and/or rehabilitation of the County Service
Vehicle, Contractor shall invoice County for such work along with all
necessary and required documentation, as determined by Contract
Manager. Contractor shall withhold 5 to 10 percent of the total amount
due to the selected facility until Contract Manager's final acceptance of the
vehicle.

The final acceptance will be made after the County Service Vehicle has
reentered revenue Service for a reasonable time frame or reasonable
mileage.

Contractor and Contract Manager shall agree to the percentage of the
withholding fee and the time period applicable in each instance. County
will withhold the applicable percentage from the amount due to the
Contractor until the Service Vehicle passes the testing period. Contractor
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shall invoice the County for any remaining balance after Contract
Manager's final acceptance of the vehicle.

Subject to final acceptance and approval by Contract Manager, payment
will normally be made within 30 calendar days of approval.

5. AVL Devices (County Service Vehicles Only)

If an AVL device installed on a County Service Vehicle malfunctions as a
result of a manufacturer identified problem or error after the warranty
period, the County will be responsible for the cost of replacement.

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be
needed repairs or modifications to County Service Vehicles that are
beyond the control of the Contractor and have not been identified
elsewhere in this Contract. In order to be eligible for pass-through costs
for items not specifically mentioned above, the Contractor shall present
the required scope of work to be performed to Contract Manager.
Contractor shall obtain Contract Manager's approval of the work to be
performed, in writing, prior to commencing any work.

M. Monitoring and Auditing Service

1. Monitoring Service

In order to document the Service, Contractor shall maintain all Service
records as requested by County and as required for good business
practices. Contractor shall monitor the Service, schedules, and ridership
in a method approved by County. Based on this monitoring, Contractor
shall indicate the need to maintain, reduce or increase the hours of
operation or the frequency of operations.

County shall have the right to have authorized County personnel board, at
no cost to the County, all Service Vehicles utilized by the Contractor in the
performance of this Service for the purpose of monitoring the Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representative(s) of County to examine
all data and records related to this Service or the Contractor's operation of
any similar service upon request by the County and approval by the other
agency. All Service records prepared by Contractor shall be owned by
County and be made available to County at no additional charge.
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County, or any person authorized by County, shall at all times have
access and the right to inspect Contractor's equipment and facilities
utilized in the performance of this Contract.

3. Surveys and Questionnaires

Additional documentation of this Service may be provided through
passenger surveys. These surveys may be administered by authorized
representatives of County or by Contractor if so requested by Contract
Manager. It is the responsibility of the Contractor to ensure the
cooperation of all personnel with any operational procedures pertaining to
survey work, including the distribution of survey questionnaires, etc.

N. Personnel

County shall have the right to demand removal from the Service, for reasonable
cause, any personnel furnished by Contractor. Contractor shall not, absent prior
written notice to and consent by County, remove or reassign any of the key
management personnel, such as the Project Manager or Maintenance Manager,
as described below, at any time prior to or after the execution of this Contract.

Contractor shall train all personnel who are likely to be in contact with public to
give courteous, accurate information concerning Service. Contractor shall
require that all personnel report all passenger complaints and/or operational
problems to the Project Manager, as described below. The Contractor shall
maintain a daily diary (log) for this purpose and shall be subject to inspection by
County.

Upon notice from County concerning the conduct, demeanor, or appearance of
any person in the employment of Contractor not conforming to the provisions
contained herein, Contractor shall take all steps necessary to remove or alleviate
the cause of concern.

1. Project Manager

The Contractor shall designate a Project Manager who has a minimum of
three years of experience providing the same or similar paratransit
services for governmental or social service agency (ies) whose
responsibility shall be to oversee the day-to-day operations of the Service.
Project Manager shall have full authority to act for Contractor and shall be
reachable via office or cellular telephone during the hours of Service.

Project Manager shall provide both on-line supervision and management
of the Service's accounts and operating records. Project Manager shall
have an e-mail address and access to a computer during Service hours
and shall be able to use Microsoft Office Professional suite of programs
(Microsoft Word, Microsoft Excel, Microsoft Outlook) and/or their
equivalent. Contract Manager may, at his/her discretion, communicate
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with Project Manager via e-mail. Other than the Project Manager and
Contract Manager, the Contractor shall not appoint any other agent to
communicate with the County regarding this Contract except with the
express written consent of the County, which consent is at the sole
discretion of the County. This provision does not limit the County's ability
to communicate with any employee of the Contractor.

a. On-Line Supervision

On-line Supervision shall include, but is not limited to, the following
duties:

i. Training and scheduling of all regularly assigned Service
personnel.

ii. Arranging the assignment of quality back-up personnel
whenever necessary.

iii. Distribution and collection of operating reports.

iv. Daily monitoring of ridership and the collection of all fares.

v. Supervision of all Service staff to ensure the provisions of
quality service meet or exceed the requirements of this
Contract.

b. Service Management

Service management shall include, but is not limited to, the
following:

i. Preparation of monthly summaries of operations data on a
per Service Vehicle basis.

ii. Maintenance of Service accounts.

iii. Preparation of a monthly invoice that will document all
charges minus the total amount of fares collected and any
possible liquidated damages for missed trips, incomplete
service, etc.

iv. Responsibility for the complete operation of all
County Service Vehicles and Contractor-provided Service
Vehicles, including all ancillary equipment, e.g., wheelchair
lifts, air conditioning, fare boxes, schedule holders,
destination signs, etc.



Scope of Work – EXHIBIT A

-A.27- 2022-BRC0000274
Whittier, et al., Dial-A-Ride

v. Immediate responsibility for any operational problems and/or
passenger complaints and accurately reporting these
problems to the County in a timely manner.

2. Road Supervisor

The Contractor shall employ a minimum of one Road Supervisor who shall
be reachable by Project Manager via office or cellular telephone during the
scheduled hours of Service.

Road Supervisor duties include, but are not limited to, the following:

a. Ensure quality service delivery on a regular basis;

b. Facilitate fleet deployment while performing pre-trip and post trip
inspections;

c. Monitor and document on-time performance;

d. Provide extensive field support in an effort to minimize service
interruption;

e. Address specific service problems and service interruptions; and

f. Complete specific services, as requested.

3. Telephone Reservation and Dispatch Personnel

The Contractor shall employ telephone reservationists and dispatching
personnel with excellent customer service skills. Special care and
attention shall be made to recruit and continuously train staff on the
methods required when working with seniors and persons with disabilities
to meet the requirements specified in this Contract.

4. Office Personnel

Contractor shall employ personnel during Service operating hours to
answer inquiries from the public and respond to complaints regarding the
Service. Office personnel shall have an e-mail address and have access
to a computer during Service hours. Furthermore, office personnel shall
be able to use the following three Microsoft Office Professional suite
programs: Microsoft Word, Microsoft Excel, Microsoft Outlook, and/or their
equivalent. Office personnel shall be able to research Contract Manager's
questions and respond to Contract Manager via e-mail.

Contractor shall employ personnel to monitor the two-way radios and
dispatcher's console during all hours of Service operation. Required
duties shall include the preparation of data, forms, and/or reports and be
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proficient in the preparation of such documents with an emphasis on the
highest level of accuracy and reliability. The responsible person shall
have experience collecting National Transit Database (NTD) information
for a community Dial-A-Ride service located within the County of Los
Angeles.

Their duties shall also include, but are not limited to, the preparation of
daily, weekly, monthly, biannual, and annual reports required by the
County.

5. Office Personnel - Training Program

Office personnel, including, but not limited to, telephone reservationists
and dispatchers, must complete training before they begin to work with
customers independently and must receive periodic refresher courses.
The Contractor is responsible for having or developing a training program
that includes at a minimum of the following topics:

 Customer Service

 Telephone Etiquette

 Proper Handling of telephone inquiries

 Dealing with difficult situations

 Sensitivity training for working with persons with disabilities

 Sensitivity training for working with the elderly

 Reservations

 Dispatcher training

 Project Management training

The Contract Manager will review and must approve Contractor's training
program. All training material must be submitted to Contract Manager
upon request.

The training program submitted for the Contract Manager's review must
include samples of the training material for each topic listed above and
any other training material Contractor will use for topics not listed. It must
identify the trainer and provide their job title. The training program must
include a schedule indicating the frequency of training and refresher
sessions. Contractor is responsible for maintaining records of all training
provided to each employee during the duration of this Contract.
Contractor will notify Contract Manager with any changes, deletions, or
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additions to the training program within three working days. The Contract
Manager has the right to reject changes.

This training, in full or in part, may be given to other staff in addition to
mandatory training programs applicable to their duties that are conducted
by "certified" instructors and are required to meet all Federal, State, and
local requirements and standards as specified in this Scope of Work.

6. Service Vehicle Operators

Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate Service Vehicles and equipment and to
provide the required Service. Contractor shall be responsible for the
recruitment selection, controlled substance and alcohol testing, screening,
training, scheduling, supervision, discipline, termination, and all other
functions with regard to the Service Vehicle operators.

a. Operator Recruitment and Selection

Contractor shall review a current California Department of Motor
Vehicles (DMV) report on all applicants who would operate or
maintain Service Vehicles and shall reject any applicant who failed
to appear in court for "Driving Under the Influence" or any other
information that warrants rejection.

Contractor shall check California DMV records (Pull Notice
Program) at least every six months, beginning at the start of
Service, for accidents, Vehicle Code violations, and valid
commercial driver's licenses of those employees whose job
requires them to operate any Service Vehicle. Contractor shall
notify County within five business days of the results of said checks
and corrective actions taken, if any.

Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a vehicle operator's or
mechanical staff's driving record. Any Service Vehicle operator or
mechanical staff exceeding the California DMV point system, or
with a revoked or suspended license, shall not be allowed to
operate a Service Vehicle.

b. Operator Requirements

Contractor shall be responsible for each Service Vehicle operator in
meeting the following requirements. All Service Vehicle operators
shall:

i. Have a valid California Class B driver's license (with a
minimum of a "P" endorsement) and a valid medical
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examination certificate, ADA training, nondiscrimination
training as well as any other required licenses or
endorsements required by Federal, State, and local
regulations. A Service Vehicle operator, who does not pass
the medical examination, shall not be permitted to operate a
Service Vehicle.

ii. Assist passengers confined to wheelchairs in boarding Service
Vehicles, assist with tie-downs, and assist with securing lap
belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirt/blouse or Polo-type top with collar and
skirt/slacks or Bermuda-type walking shorts. Uniform coats,
sweaters, and caps may be worn. Service Vehicle operators
shall display their name tag/badge.

iv. Assist passengers who have difficulty negotiating the steps
of the vehicle.

v. Be available and on time daily to ensure consistent and
reliable Service.

vi. Carry current certification of cardiopulmonary resuscitation
(CPR) and first-aid training at all times during Service
Vehicle operations.

c. Operator Training

The Contractor shall be responsible for all Service Vehicle operator
training. The Contractor's training programs shall be conducted by
a "certified" instructor and meet all Federal, State, and local
standards. At a minimum, the training program shall include the
following:

i. Proper operation of the Service Vehicle to be used in
Service, including defensive driving and Service Vehicle
handling. Proper operation of Service Vehicles equipment
wheelchair lifts/ramps/tie-downs, communication equipment,
and other equipment to be used on Service Vehicles.

ii. Training in passenger relations, ADA, nondiscrimination
requirements, fare collection, the Service area, schedule
orientation, and on-time performance requirements. In
addition, drivers shall be trained in the use of any special
vehicle electronics including, but not limited to, the Advanced
Vehicle Information (AVI) system's Mobile Data Terminals
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(MDT), Advanced Vehicle Locators (AVL), and the two-way
radio communications equipment.

iii. Ongoing customer service and safety program training to
ensure a safe operating environment. Training shall place
significant emphasis on techniques for dealing with the
public in a helpful and courteous manner to achieve the
maximum level of customer satisfaction. This education and
training will include courtesy and empathy towards the needs
of senior citizens and those with disabilities. This
requirement pertains to relief Service Vehicle operators as
well as regularly assigned Service Vehicle operators.

iv. DMV regulations and company policies.

v. Service area, fare structure, and attendant policies for
escorts traveling with persons with disabilities or mental
impairments.

vi. Accident and emergency procedures and reports.

vii. American Red Cross or County-approved equivalent training
for CPR and first aid.

viii. Regular and on-going formal safety instruction for all
operating personnel assigned to perform any activities under
this Scope of Work. Personnel shall be required to attend
scheduled safety meetings at least four times per year.

ix. Ongoing training programs as well as refresher training
programs for its drivers. These regularly scheduled classes
shall include various topics, including the areas of defensive
and safe driving, emergency and/or crisis management,
understanding work expectations, Terrorist Activity and
Public Transit, and other relevant topics. Contractor shall
submit an annual preplanned training schedule to Contract
Manager. Contractor may be required to hold additional
training on issues and/or subjects pertinent to the Service.
Authorized County personnel will have the right to attend
and/or audit any such Contractor training programs or
classes.

7. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain and service all
vehicles for Service. Contractor shall be responsible for the recruitment,
screening, testing, selection, training, scheduling, supervision, discipline,
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termination, and all other functions with regard to the maintenance
personnel.

Maintenance personnel shall be supervised by a designated Maintenance
Manager, who shall have a minimum of three years of experience in
maintaining similar fleets of paratransit vehicles. Contractor's
maintenance personnel shall have knowledge of engines, transmissions,
diagnostic procedures, electrical systems, HVAC, wheelchair lifts and
related mechanical parts, methods and procedures normally used in
servicing mechanical equipment for transit vehicles.

The Contractor shall ensure that all mechanic staff assigned to this
Contract, as indicated on Form PW-18.1, are Automotive Service
Excellence (ASE) certified in A5 ASE Automobile & Light Truck Brakes
test. If the Contractor cannot meet this requirement at the start of
Contract, Contractor will be granted 12 months, from the start of the
Contract, to comply provided that Contractor ensures that all vehicle
maintenance is performed by an outside service facility that has ASE
certified personnel during this 12-month period. Any new maintenance
personnel will have 12 months from the date of hire to obtain ASE
certification. By the end of each subsequent year until the end of the
contract, each mechanic must obtain a minimum of one (1) additional ASE
certification per year from the Automobile & Light Truck Series.

In an effort to address the development of qualified/trained maintenance
personnel and compliance with the ASE certification requirement,
Contractor is encouraged to provide training classes that cover one (1)
ASE test area per ASE test cycle. Contractor shall budget appropriately
for training fees per mechanic per ASE test cycle. The Contractor shall
provide and budget for ongoing training for all mechanics that is relevant
to their duties, on an annual basis, in the areas of air brake systems, air
conditioning systems, engine performance, fire suppression/methane
detection systems, wheel chair lifts, bus electrical systems, etc. The
training program is subject to review and input by County. The Contractor
shall develop a formal training program necessary to maintain highly
qualified, well-trained maintenance personnel and to keep abreast of new
equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least one
member of the Contractor's maintenance staff assigned to this Contract
must be trained and certified under Section 609 of the Clean Air
Act - Motor Vehicle Air Conditioning, or possess the equivalent Automotive
Service Excellence (ASE) Refrigeration Recovery and Recycling Program
certification. A list of Environmental Protection Agency (EPA) approved
training and certification programs is available at
http://www.epa.gov/ozone/title6/609/technicians/609certs.html.



Scope of Work – EXHIBIT A

-A.33- 2022-BRC0000274
Whittier, et al., Dial-A-Ride

The Contractor shall provide proof of Section 609 of the Clean Air Act
certification or its equivalent ASE Refrigeration Recovery and Recycling
Program certification to the County prior to Contract award. At any time, if
a Section 609 certified personnel leaves the service of the Contractor, the
Contractor shall immediately provide an equivalent certified maintenance
personnel replacement. The Contractor shall notify the Contract Manager
of any change in maintenance personnel.

8. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall
be thoroughly familiar with the Contractor's Injury and Illness Prevention
Program and Code of Safe Practices. The Contractor's Project Safety
Official shall be available at all times to abate any potential safety hazards
and shall have the authority and responsibility to shut down an operation,
if necessary. Failure by the Contractor to provide the required Project
Safety Official shall be grounds for the County to direct the suspension of
all work activities and operations at no cost to the County until such time
as the Contractor is in compliance.

O. Marketing and Advertising

County will routinely provide marketing, public relations, and advertising
materials. Contractor shall place such materials on or in the vehicles as
requested by County and shall distribute literature on Service Vehicles as
requested by County. The posting of Service-related notices shall be
subject to prior approval by the Contract Manager.

Contractor shall not place any form of advertising inside or outside of any
Service Vehicle unless directly authorized in writing by Contract Manager.
The terms and conditions of such advertising shall be subject to approval
by Contract Manager. Proceeds of any advertisement shall be remitted to
County.

P. Operating Performance Standards

1. Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,
comfort, and convenience of persons with disabilities and senior citizen
passengers.

If Contractor has knowledge that any Service Vehicle herein described will
be nonoperational at any time during the Service, Contractor shall
immediately notify Contract Manager and Contractor shall arrange for
substitute equipment as approved by the Contract Manager. Contractor
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shall furnish a substitute vehicle subject to all the conditions of this
Contract.

2. Service

Contractor shall provide Service as scheduled or according to any
adjusted schedule established by County, including Service area
modifications required as a result of a declared emergency.
The Contractor shall strive to maintain on-time performance.

Contractor shall be required to attain certain levels of performance.
Failure to achieve the performance levels, as outlined in this Contract,
may result in assessed liquidated damages and potentially the termination
or suspension of this Contract for default.

Contractor shall strive at all times to provide Service in a manner that will
maximize productivity and at the same time maximize customer service.
Recognizing that the goals of productivity and customer service may
conflict, the following standards are intended to be reasonably attainable
to Contractor, fair to the customer, and consistent with the County
expectations:

a. Ridership Per Hour

The Contractor, at a minimum, shall transport an average of
3.5 passengers per hour (total passengers/total Service Vehicle
revenue hours) of Service Vehicle operations.

b. On-Time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including service area
modifications required as a result of a declared emergency.

However, Contractor will not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, Service Vehicle malfunctions
that are clearly beyond Contractor's control, naturally occurring
disasters, or other reasonably unpredictable situations. Contractor
shall provide sufficient documentation of each situation to County
on a timely basis.

For scheduled service requests for each calendar month,
95 percent of all requests shall be picked up within 20 minutes after
scheduled pickup time.

Maximum dwell time shall not exceed 10 minutes. An exception
would be a customer who is within the eyesight of the Service
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Vehicle operator and is clearly making his and or her way to the
Service Vehicle. The Director's expectation would be for the dwell
time to be extended permitting the passenger to arrive and board
the Service Vehicle.

c. Curb to Curb

Service shall be curb to curb. While the County's expectation is to
provide this Service as a curb-to-curb type operation, if and/or
when future governmental legislation and/or regulations are
changed requiring a modification in operational mode from curb to
curb, the Contract Manager will work with the Contractor to modify
the Service as required.

3. Phone Wait Time

Contractor shall provide a telephone call sequencer, which provides
statistical reports on phone calls. The sequencer shall answer calls by the
fourth ring. Within 60 seconds of the sequencer answering the call, a live
person shall answer 95 percent of all calls in each calendar month.

4. Length of Rides

Passenger trip lengths shall be kept to a minimum. In no event shall
Service be scheduled such that a passenger is forced to remain on the
Service Vehicle for more than 59 minutes from the scheduled pick up point
to the scheduled drop-off point.

5. Complaints

Complaints shall be resolved as soon as possible but no later than
two business days after the complaint was received. In the event that a
complaint is received by Contractor, Contractor shall notify Contract
Manager within one business day regarding the nature of the complaint
received and within three business days regarding the Contractor's
recommended action for resolving and preventing future such complaints.

Repeated and substantiated complaints of the same type may result in the
assessment of liquidated damages and potentially the termination, or
suspension of the Contract.

6. Road Calls

In the event of an In-Service breakdown of a Service Vehicle, the
maximum response time for the substitute Service Vehicle to reach the
patrons of the failed Service Vehicle shall be 30 minutes. All breakdowns
shall be handled to ensure maximum availability of Service Vehicles.
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Replacement Service Vehicles and/or drivers shall continue Service within
30 minutes. Replacement Service Vehicles shall be ADA-compliant.
Failure to provide a replacement Service Vehicle and/or driver will be a
material breach of contract and may be cause to terminate this Contract.

County reserves the right to establish additional criteria regarding the
reliability of the response in the event of an In-Service Vehicle breakdown.

7. County Service Vehicles

If the Contractor has knowledge that any County Service Vehicle herein
described will be non-operational for a period of more than 48 hours
during the term of this Contract, the Contractor shall notify Contract
Manager and Contractor shall arrange for substitute equipment, (spare
Service Vehicle) as approved by Contract Manager. The Contractor shall
furnish a substitute Service Vehicle subject to all the conditions of the
Contract.

If Contractor operates other Service Vehicles, equipment, or facilities in
conjunction with providing other services to be covered under this
Contract, which have excess capacity, Contractor may utilize said
Contractor-provided Service Vehicles, equipment, and facilities to partially
or completely satisfy this Contract's requirements, except said Contractor-
provided Service Vehicles, equipment, and facilities shall meet all
applicable provisions of this Contract and shall not create unreasonable
inconvenience to the patrons to be served under this Contract, including,
but not limited to, applicable provisions herein regarding response times to
requests for service. Any such Contractor-provided Service Vehicle shall
be acceptable to Contract Manager.

Contractor shall track trip request turndowns, on-time performance, and
scheduled pickup time versus actual pickup time. This information shall
be forwarded to Contract Manager upon request.

Q. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with
other agencies supplying common carrier services.

In the event of a declared emergency, Contractor shall cooperate with and
deploy Service Vehicles in a manner described by the County Sheriff or local
police. In addition, Contractor shall notify Contract Manager the same business
day of the request to alter deployment of any Service Vehicle.

R. Special Service Operation to Support a Non-emergency
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Contractor may be asked by Contract Manager to provide service in support of
special events or community programs. Contractor shall provide this service
pursuant to the terms of this Contract.

S. Service Records and Reports

1. General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein. Contractor shall
retain all records relating to this Contract for a minimum period of three
years following expiration, termination, or suspension hereof unless
otherwise provided for herein. All such records shall be available for
inspection by designated auditors of the County and the State of California
at reasonable times during normal working hours.

Contractor shall maintain and make available to the County, and/or
appropriate State agencies, records pertaining to said Service in
accordance with the State Controller’s Uniform System of Accounts for
Public Transit Operators.

2. Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate the productivity of Service, its
requirements, and methods. Unless stated otherwise, the reports listed
shall be submitted with the monthly invoice, no later than the 15th day of
the following month, and shall be made in a format approved by County.

Operational reports shall include, but are not limited to, the categories
described below. Reports shall be in the format provided by the County in
Exhibit J.1-R.1. If a report format is not provided by the County, the
Contractor shall prepare a format for each of the reports described below
and submit the format to County for approval. Contractor shall be
responsible for maintaining an adequate supply of each report form,
including the preparation of all necessary copies.

a. Trip Reports

Contractor shall require each vehicle operator of each Service
Vehicle to prepare a daily report on a form, indicating Service
Vehicle fleet number, mileage ("begin" and "end" odometer), time of
departure and the time of arrival at time points, the number of
passengers that boarded each Service Vehicle, the amount of
revenue collected on each Service Vehicle, and the number of
wheelchair boardings. The report shall be on a Service Vehicle and
trip-by-trip basis for each Service Vehicle (Exhibit R.1, Daily
Transportation Trip Sheet). The report shall be compiled for the
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period of a month and shall include a summary thereof. The
summary shall include an indication of average daily passengers
and passengers per hour. The summary shall indicate any trips
that departed early or late in a format approved by County.

b. Monthly Service Reports

Contractor shall submit to the County a report that includes, but not
limited to the following: ridership, actual number of Service Vehicle
Revenue Hours, Service Vehicle Revenue Miles, total Service
Vehicle Hours, total Service Vehicle Miles operated, safety/security
incidents and fuel used (type and amount per Service Vehicle).

c. On-Time Service Report

Contractor shall submit a report on Service Vehicle on-time
performance. The report shall include as a minimum a trip-by-trip
Service Vehicle dwell time and on-time performance. Information
shall be compiled and provided for each Service Vehicle on a daily
basis for each monthly period and shall include a summary thereof.
The report shall include date, patron's name, address, scheduled
pickup, actual pickup, and in the window (Y/N). The summary
report shall include total number of trips on time, total late trips,
total early trips, and the on-time performance ratio.

d. Reservation Telephone Reports

Contractor shall submit to County a monthly telephone log of the
patron reservation system. This report shall include, at a minimum,
the name of the patron, the date of the call, the time of day the call
was received, the wait time on hold before the call was answered
(remained in the wait queue) and the total length of time of the call
once contact was made with a dispatcher. Information shall be
compiled and provided on a daily basis for each monthly period and
shall include a summary thereof.

e. Daily Pre-trip and Post Trip Service Vehicle Inspection Reports

Contractor shall instruct each vehicle operator of each Service
Vehicle to perform a daily pre-trip and post trip Service Vehicle
inspection and daily Service Vehicle servicing as required herein.
Each such inspection and servicing shall be documented on a
report that shall be completed and signed by each Service Vehicle
operator assigned to a Service Vehicle each day (an example is
shown in Exhibit K.1, Driver's Daily Vehicle Report). The Daily
Pre-trip and Post trip Service Vehicle Inspection Reports shall be
retained on file by the Contractor for a minimum of three years after
Contract expiration/termination/suspension.
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f. Weekly Maintenance Inspection Report

A report of the weekly maintenance inspections, which supplement
the daily pre-trip and post trip inspections, shall be kept by
Contractor as well as being submitted to the County. The Weekly
Maintenance Inspection Reports shall be retained on file by the
Contractor for a minimum of three years after contract
expiration/termination/suspension.

g. Missed Trip Report

A trip is considered missed when the Contractor fails to pick up the
scheduled rider. A summary report of missed trips for the month
shall be submitted. The explanation for the missed trip(s) shall be
specified, along with the dates and times, Service Vehicle number
and trip number, and the affected total revenue miles and hours.

h. California Highway Patrol (CHP) Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

i. Passenger Complaint Reports

Project Manager shall document passenger concerns, problems,
and complaints and describe any action taken to resolve these
issues. Copies of said documentation shall be submitted to
Contract Manager by the business day following identification of the
problem or receipt of any passenger complaint. Contractor shall
submit to Contract Manager a summary of passenger problems,
concerns, and complaints no later than the 15th day of the following
month. In the event that there were no passenger problems,
concerns, or complaints received for the previous month, a written
statement of this fact may be submitted to the County in place of a
monthly report no later than the 15th day of the following month.

j. Operational Problems, Safety Concerns, and Deficiencies

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported to Contract Manager by telephone within one hour of its
occurrence.

In addition, Contractor shall submit a written report to Contract
Manager describing any operational problems or complaints and
action taken within two business days following identification of
such problems or complaints.
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k. Accident/Incident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and non-collision) involving Service Vehicles. The
monthly summary shall include the date, Service Vehicle number,
location, operator, and accident description, including any damage
and/or injuries. The monthly summary shall also include cumulative
accident data that indicates the number of accidents per
100,000 Service Vehicle miles. Within 24 hours of an accident or
incident involving a Service Vehicle or passengers, Contractor shall
provide a written report, per Exhibit L.1, DPW Vehicle Accident or
Incident Form to the Contract Manager.

In the event of an emergency during after hours, Contractor
shall call the Public Works radio room at (626) 458-HELP.

Contractor shall notify County within 24 hours of any of the
following accidents/incidents:

i. Collisions between a Service Vehicle and another Service
Vehicle, person, and/or object.

ii. Passenger accidents, including falls while passengers are
entering, occupying, or exiting the Service Vehicle.

iii. Passenger disturbances, fainting, sickness, deaths, assaults,
etc.

iv. Any accidents witnessed by the Contractor's operator(s).

v. Vandalism to Service Vehicle.

vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County.

vii. Any passenger, driver, supervisor, or Service complaint that
arises from an accident. If the accident/incident involves
injuries or extensive property damage, County shall be
notified immediately (regardless of hour or day).

viii. After each traffic accident or incident involving a County
Service Vehicle, Contractor shall complete Exhibit L.1,
Vehicle Accident or Incident Form. The form shall be
submitted to Contract Manager within one business day
along with any other supporting information about the
Service Vehicle accident or incident (e.g., driver's statement,
police report, witness contact information, photos, etc.).
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l. National Transit Database (NTD) Report

Contractor will partner with the County in collecting data, reporting and
submitting the annual NTD report. On a monthly basis, the Contractor will
be required to collect NTD data/reports electronically, on the form
provided in Exhibit Q.1, NTD Paratransit Annual Summary Report.
Contractor will provide County with an accurate and complete annual
summary of paratransit data in Exhibit Q.1. This data will be used for the
annual NTD report to the Federal Transit Administration (FTA).Contractor
shall maintain and make available, for a minimum period of three years
after Contract expiration/termination/suspension, to County, and or
appropriate agencies, records and backup information pertaining to the
NTD Paratransit Annual Summary Report.

m. Financial Records

Contractor shall establish and maintain, within a separate account, all
Service revenue and expenditures and any other relevant financial records
or documents for a minimum period of three years after Contract
expiration/termination/suspension.

n. Maintenance Records and Reports

Contractor shall maintain an individual file for each Service Vehicle. Each
file shall include detailed records for the reporting period and an analysis
of any trends. All such records and reports shall be prepared and
maintained in accordance with any applicable Federal, State, and CHP
requirements as well as any needs of County to enable it to accurately
evaluate Contractor's maintenance performance and the operating
expense associated with County Service Vehicles and equipment.

Contractor shall submit the following reports to County with the monthly
invoice:

i. Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number, the
Service Vehicle identification number (VIN) and license
number, a description/detail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. These reports shall also
include copies of the completed oil analysis for engine oil
and transmission oil in accordance with the service vehicle
mileage requirements stated in Exhibit M.1, Preventative
Maintenance. Daily "Vehicle Condition" reports shall be
submitted to County upon request. Contractor shall retain
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the PMI Reports on file for a minimum of three years after
Contract expiration/termination/suspension.

ii. Road Call Performance Report

A road call is defined as any time a repair is required in the
field on a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report of
road calls shall include the fleet number, VIN, mileage, time,
location of incident, route, direction of travel, reason for call,
and what was done to fix the problem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicle(s) were
down, how long, and the cause.

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems including Service Vehicle
number, odometer reading, dates/times out of Service (if
applicable), summary of problem(s), and corrective action(s)
taken.

T. Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substance and Alcohol
Testing Program as specified in Exhibit O.1, Controlled Substance and Alcohol
Testing Program, as may be required by rules and regulations issued by the
United States Department of Transportation and described in Title 49, Code of
Federal Regulations (CFR), Part 655, "Prevention of Alcohol Misuse and
Prohibited Drug use in Transit Operations" and Part 40, “Procedures for
Transportation Workplace Drug and Alcohol Testing Programs. Contractor's
policies may supersede policies specified in Exhibit O.1 only when they can be
shown to County's satisfaction to be more stringent. Contractor shall indemnity
and hold the County harmless for any claims resulting from disciplinary actions
imposed as a result of required testing. Contractor shall report results of the
random testing and other associated tests to County on a quarterly basis on the
form shown in Exhibit O.1. Such reports shall be submitted to County within 15
calendar days after the end of the quarter.

U. Transit Security Plan

Following the events of September 11, 2001, the Federal Transit Administration
(FTA) and the Transportation Security Administration (TSA) developed security
plans and emergency preparedness resources for transit agencies. Accordingly,
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the Contractor is required to submit a written Transit Security Plan before Service
begins. The Contractor will base the plan on materials available from the FTA,
TSA, or other government agency.

A few items for review are the FTA’s Security and Emergency Preparedness
Action Items for Transit Agencies
(https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/508_new_top_17.pdf), and
Effective Practices in Bus Transit Safety
(https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/regulations-and-
guidance/safety/117621/effective-practices-bus-transit-safety-emergency-
response.pdf).

In addition, the Contractor will subscribe to the Department of Homeland
Security’s National Terrorism Advisory System (NTAS), which communicates
information about terrorist threats to the public, government agencies, first
responders, airports and other transportation hubs, and the private sector. The
subscription information is available on the NTAS webpage at
https://www.dhs.gov/national-terrorism-advisory-system.

The details of the Transit Security Plan will be negotiated with Contract Manager
to ensure that the County's needs are adequately addressed. The final County
approved Transit Security Plan will be attached as Exhibit P.1.

All Contractor operators shall be expected to observe all applicable State of
California Occupational Safety and Health Administration (Cal/OSHA) and
Public Works' safety requirements.

V. Removal of Debris

All debris derived from this service shall be removed from County property and
become the property of the Contractor. The Contractor shall dispose of all debris
from these services in a legally established area appropriate for type of debris
being disposed. Disposal shall be at the Contractor's expense. The Contractor
shall not allow any debris from its operations under this Contract to be deposited
in the storm drains, catch basins, gutters, manholes, and/or roadways in violation
of the National Pollutant Discharge Elimination System regulations.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall
NOT attempt to perform any type of hazardous waste remediation not included
under the Scope of Work of this Contract, including identifying, containing,
cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution
in the event unknown waste is encountered.
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W. Funding
The County may use local sales tax funds in accordance with LACMTA's
guidelines for the Proposition A Local Return Program to finance this Service.
Other sources of funds, such as FTA, may also be used. Contractor agrees to
be bound by applicable provisions of Proposition A Local Return Program
guidelines or any other guidelines/regulations pertaining to other funding
sources.

X. Nonconflict with Local, State, and Federal Laws/Requirements

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws such as, FTA,
ADA, Department of Transportation (DOT), or other applicable laws, rules,
regulations, directives, or ordinances.

Y. Responsibilities of the Contractor

The Contractor and Project Manager shall maintain a minimum of three years of
experience providing the same or similar paratransit services for governmental or
social service agency (ies). A subcontractor is not allowed to meet this
requirement.

Z. Permits/Licenses/Certification

The Contractor shall be fully responsible for possessing or obtaining any required
permits/licenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with this Exhibit's Section N.7, Maintenance Personnel.

At least one of the Contractor's Maintenance Technicians must be certified in the
MACS Section 609 Refrigerant Recycling and Recovery or the equivalent ASE
vehicle air conditioning system.

Contractor shall provide proof of the required ASE and MACS certifications to
County prior to contract award.

AA. Utilities

The County will not provide utilities.

BB. Service Modification

The County has established Service areas and schedules as described in Exhibit
G.1, Service Requirements and Area Maps. If the Contract Manager determines
that the Service may be improved by revisions to scheduling, vehicle assignment,
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fleet size, or areas served, the Contract Manager and Contractor shall plan and
institute such changes jointly within the terms of this Contract. The Contract
Manager will provide any proposed modification to the Contractor at least 30
calendar days prior to implementation of any Service revision unless a shorter
time period is mutually agreed to by both parties.

CC. Additional Locations

Additional location(s) may be added during the Contract period. Upon request by
the Contract Manager, the Contractor shall provide a written quotation for any
additional location(s), based on the rates quoted in Form PW-2, Schedule of
Prices. The Contractor shall be paid per Service Vehicle Revenue Hours for
additional locations according to the rate quoted in form PW-2. Upon Contract
Manager's negotiation and acceptance of the Contractor's written quotation, and
subject to approval of the Director, the additional location(s) may be added to the
Contract by amendment or change order.

DD. Incentives

The following incentive is to be applied to the Contractor when found in
compliance:

Ridership Productivity

An incentive payment of $500 will be paid to the Contractor for each calendar
month the average passenger per hour level of Service (total passengers/total
Service Vehicle Revenue Hours) exceeds 4 passengers per hour.

EE. Liquidated Damages

1. In any case of the Contractor's failure to meet specified performance
requirements, the County may, in lieu of other remedies provided by law
or the Contract, assess liquidated damages in specified sums. However,
neither the provision of a sum of liquidated damages for nonperformance,
untimely, or inadequate performance nor the County's acceptance of
liquidated damages shall be construed to waive the County's right to
reimbursement for damage to its property or indemnification against third-
party claims.

2. The amount of liquidated damages has been set in recognition of the
following circumstances existing at the time of the formation of the
Contract.

a. All the time limits and acts required by both parties are of the
essence of the Contract;
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b. The parties are both experienced in the performance of the
Contract work;

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price;

d. The parties are not under any compulsion to contract;

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and/or late performance is by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work; and

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the
following sums if the Contractor fails to complete work within the time
specified unless otherwise provided in this Contract.

a. Ridership Productivity

In the event Contractor fails to meet the average monthly
passenger per hour level of Service of 3.5 passengers per hour,
Contractor may be assessed liquidated damages in the amount of
$500 per month.

b. On-Time Performance

In the event the Contractor fails to meet an on-time performance
level of 95 percent in any month, Contractor may be assessed
liquidated damages in the amount of $500 per month. Should on-
time performance fall below 90 percent, Contractor may be
assessed liquidated damages in the amount of $1,000 per month.
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Should on-time performance fall below 85 percent, Contractor may
be assessed liquidated damages in the amount of $2,000 per
month.

The maximum monthly amount assessed for on-time performance
will be limited to the amount of the lowest level not achieved for the
monthly period.

c. Length of Rides

If the Contractor fails to disembark a rider at the scheduled
destination within 59 minutes from the rider embarking, Contractor
may be assessed $200 per occurrence up to a maximum of $1,000
per month.

d. Valid Complaints

In the event of any valid passenger's complaint, the liquidated
damages shall be $250 per complaint, up to a maximum of
$2,000 per month. The County and the Contractor shall jointly
determine which complaints are valid, (i.e., as a result of the
Contractor's actions which could have reasonably been prevented).
However, the final decision on the validity of any passenger
complaints shall rest with the Contract Manager.

e. Repeated Patron Valid Complaints

In the event of repeated (three or more) valid complaints
concerning the same passenger over a six-month period (e.g., their
reservation was misplaced, their length of ride was greater than
59 minutes, the wait time past their scheduled pickup was greater
than our permitted window of 20 minutes) or valid passenger
complaints on the same item repeated (item occurred repeatedly to
three or more passengers) over a six-month period, liquidated
damages shall be $250 per complaint, up to a maximum of $2,000
per month. The County and the Contractor shall jointly determine
which complaints are valid (i.e., as a result of the Contractor's
actions which could have reasonably been prevented). However,
the final decision on the validity of any passenger complaints shall
rest with Contract Manager.

f. Trips Not Made

In the event that any scheduled trip is not made, Contractor may be
assessed liquidated damages in the amount of $250 per trip, up to
a maximum of $2,000 per month.

g. Non ADA Compliant Vehicle
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In the event Contactor replaces a Service Vehicle with a
non-ADA compliant Vehicle, the liquidated damages will be $500
for the first time and $1,000 for each subsequent time during the life
of this Contract.

h. Reporting

Contractor shall submit monthly reports, including boardings,
ridership, on-time performance, driver logs, fuel data, maintenance,
safety, and marketing activities in the form and number approved
by Contract Manager within 15 calendar days after the end of each
month unless more time is approved by Contract Manager. The
NTD Paratransit Annual Summary Report, as described in this
Contract, shall be submitted within the due date described.
Liquidated damages of $100 per calendar day may be assessed for
late reports, up to a maximum of $1,000 per month.

Monthly reports and the NTD Paratransit Annual Summary Report
should be mostly free from errors. Liquidated damages of $200
may be assessed for each report with more than 10 errors, up to a
maximum of $1,000 per month. The County and the Contractor
shall jointly determine errors in reports. However, the final decision
on the validity of any errors shall rest with Contract Manager.

i. Shutdown of Service Vehicles

If any Service Vehicle has been removed from Service, as a result
of an "Unsatisfactory" rating by the CHP, Contractor may be
assessed liquidated damages of $250 per day per Service Vehicle
up to a maximum of $1,000 per Service Vehicle per month.

j. Preventive Maintenance

PMI shall be performed per the OEM and Exhibit M.1, Preventive
Maintenance. PMI documents must be submitted monthly with the
service invoice. Contractor shall also include copies of the
completed oil analysis reports for engine oil and transmission oil in
accordance with the service vehicle mileage requirements stated in
Exhibit M.1. Inspections shall never exceed the specified intervals
by 500 miles or more. Failure to meet any of these maintenance
requirements may result in nonpayment of Service miles or hours
operated by vehicles exceeding the PMI intervals or liquidated
damages of $500 per vehicle per day, whichever is higher, up to a
maximum of $5,000 per month.

k. Weekly Maintenance Inspections
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The weekly maintenance inspections are called an "I" Service.

This "I" Service shall be performed per the OEM and Exhibit M.1,
Preventive Maintenance. If the Contractor fails to meet this
standard, Contractor may be assessed liquidated damages of $200
per Service Vehicle per Service day up to a maximum of $2,000 per
month.

l. Daily Vehicle Inspection (DVI) Reports

Failure to perform a satisfactory DVI (pre-trip and post trip) may
include, but are not limited to, fluid levels noted low twice within a
10-day period without any visible leaks and/or a Vehicle in revenue
Service with a non-operating wheelchair ramp or lift on consecutive
dates of Service. If the Contractor fails to meet this standard,
Contractor may be assessed liquidated damages of $100 per
Service Vehicle per Service day up to a maximum of $1,000 per
month.

m. Deficient Service Vehicle Condition

In the event any Service Vehicle is rejected by Contract Manager
as a result of deficient mechanical condition, unacceptable Service
Vehicle operating conditions as specified in this Contract, or
unacceptable Service Vehicle appearance, $250 per day per
Service Vehicle in liquidated damages will be assessed until the
condition is corrected to the satisfaction of Contract Manager, up to
a maximum of $1,000 per Service Vehicle per month.

If Contractor has documentation indicating that the condition of the
Service Vehicle cannot be corrected due to the availability of parts
or others reasons beyond the Contractor's control, then Contract
Manager may waive the liquidated damages for the period of the
excused delay.

n. Permanent Service Vehicle Rejection

In the event Contract Manager rejects any Service Vehicle
permanently as a result of Service Vehicle condition, Contractor
may be assessed $250 per day per Service Vehicle, up to a
maximum of $1,000 per Service Vehicle per month, in liquidated
damages until the Service Vehicle is replaced with one that is
satisfactory to Contract Manager.

o. Vehicle Emissions (Engine Smog)

Each Service Vehicle shall fully comply with any and all applicable
Federal, State, and local emissions rules, regulations, and
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requirements. If any Service Vehicle fails to pass its smog test,
receives a complaint, or is cited for an engine emissions violation
by the California Air Resources Board, South Coast Air Quality
Management District, the CHP, or other governmental agency
authorized to issue such a citation, the Contractor shall be liable for
the citation as well as liquidated damages.

Contractor shall notify Contract Manager within one business day
and provide Contract Manager with an action plan to verify and/or
correct the deficiencies as well as a timeline for completing the
action plan. If the Contractor is found to be in violation, the
Contractor may be assessed $500 in liquidated damages for each
Service Vehicle that is cited for an engine emissions violation. If
such complaint is found to be without merit, or beyond the
Contractor's control, Contract Manager may waive the liquidated
damages.

If the Contractor does not submit the required smog check
certificates to Contract Manager biennial (every two years) within
30 days after State vehicle emissions testing has been performed,
the Contractor will be assessed $200 in liquidated damages per
County Service Vehicle that was not or has not passed its smog
check. The Contractor shall provide a spare Service Vehicle at no
charge to the County if the County has to take a County Service
Vehicle to have an emission check performed or make repairs to
the vehicle before passing a smog check.

p. Violation of Subcontracting of Maintenance

In the event that the Contractor is either performing maintenance
and/or subcontracting maintenance in violation of this Exhibit's
Section G, Vehicle Storage, Maintenance, and Fueling Facilities, as
determined by Contract Manager, Contractor may be assessed
$1,000 in liquidated damages per Service Vehicle per Service day,
up to a maximum of $4,000 per Service Vehicle per month.

q. Storage of County Service Vehicles

If Contractor fails to store County Service Vehicles in accordance
with this Contract, Contractor may be assessed $200 in liquidated
damages per Service Vehicle per Service day, up to a maximum of
$2,000 per Service Vehicle per month.

r. Implementation of Dispatch Software and Advanced Vehicle
Electronics

If Contractor fails to implement the required fully operational
comprehensive and integrated Advanced Vehicle Information (AVI)
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and dispatch system with the required elements of Service
Vehicle-installed MDT's, Service Vehicle-installed AVL's or Service
Vehicle-assigned mobile AVL units; and/or fails to use the system
and train the personnel within the time periods allotted within this
Contract, Contractor may be assessed, $200 in liquidated damages
per business day after the deadline, up to a maximum of $2,000 per
month.

s. Implementation of E-mail and Internet Access

If Contractor fails to implement Internet access and e-mail and fails
to use/maintain the system and/or train the personnel (e.g., Project
Manager, Road Supervisor, and Maintenance Manager) within the
time periods allotted in this Exhibit's Section F, Equipment,
Contractor may be assessed $100 in liquidated damages per
business day after the deadline, up to a maximum of $1,000 per
month.

t. Service Vehicle Warranty

If due to the Contractor's negligence of Service Vehicle preventive
maintenance program, as determined by Contract Manager, any
warranty coverage of the County Service Vehicles is lessened or
invalidated, and/or warranty items are not covered due to neglect,
liquidated damages of at least 50 percent and up to 100 percent, of
the cost to repair each item may be assessed.

u. Operating Outside of Service Areas

If a Service Vehicle is operated outside of its assigned Service area
as specified in this Contract and without prior approval from the
County, Contractor may be assessed, liquidated damages of $100
per occurrence per Service Vehicle, up to a maximum of $1,000 per
Service Vehicle per month.

v. Controlled Substance and Alcohol Testing

Contractor shall report the results of random testing and other
associated tests to the County on a quarterly basis on the form
shown in Exhibit O.1, Controlled Substance and Alcohol Testing
Program Quarterly Report. All reports shall be submitted to the
County within 15 days after the end of each quarter.

Liquidated damages of $100 per calendar day (including non-
business days, weekends, and holidays) up to a maximum of
$1,000 per month may be assessed for late reports.

w. Maintenance Personnel
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All maintenance on Service Vehicles shall be performed by ASE
and/or Mobile Air Conditioning Society (MACS) certified personnel
as specified in this Exhibit. If maintenance personnel are not ASE
and/or MACS certified, liquidated damages of $500 per
maintenance employee per month may be assessed, up to a
monthly maximum of $1,000.

x. Unresolved Vehicle Claims

If a settlement is not made within 90 calendar days of the date of
loss (DOL) for a vehicle stolen, damaged, or lost by reason of
collision, fire, negligence, abuse, vandalism, or other like cause in
accordance with this Exhibit’s Section F.2, General Terms for
Paratransit Vehicles, Contractor may be assessed liquidated
damages in the amount of $1,000 per week, up to a maximum of
$4,000 per month. Liquidated damages shall begin 120 calendar
days after the DOL. However, in no event shall the liquidated
damages exceed the total number of service hours times the actual
cost differential between a Contractor-Provided Replacement
Service Vehicle and the County Service Vehicle for a given month.

y. Misuse of County Service Vehicles

County Service Vehicles are to be used to provide Service as
specified in this Exhibit. The County will determine if any County
Service Vehicle is being misused. If the County is made aware
that, a County Service Vehicle is used for purposes other than the
specified Service or if the Service Miles for any County Service
Vehicle exceeds Revenue Miles by at least 25% in any calendar
month, the County may assess liquidated damages of $1,000 per
month per occurrence.

z. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Vehicles to another Service Contractor. The
Contract Manager may schedule a pre-transfer inspection and a
transfer inspection. The Contractor assuming responsibility for the
Service (new contractor) shall conduct both inspections. The
Contractor shall have appropriate staff on-site to review work
identified. It is the responsibility of the Contractor to ensure that
County Vehicles are in good mechanical condition and have
good/clean appearances. The Contractor shall ensure all items
listed in Exhibit K.1, Driver’s Daily Vehicle Report, including each
vehicle's brakes and tires, meet specified minimums. Any and all
mechanical defects identified during the pre-transfer and the
transfer inspections are the responsibility of the Contractor.
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Preventive Maintenance Inspections (PMI's) shall be current. PMI
records of County Vehicles are County property and shall be turned
over to the new contractor by the Contractor. One week after the
completion of the transfer of service, liquidated damages in the
amount of $100 per County Vehicle per week may be assessed for
PMI records that are not provided by the Contractor for any County
Vehicle.

Repairs identified during these inspections not made by the
Contractor shall be performed by the new contractor. The Contract
Manager will review and validate repair costs (including internal and
external body damage, preventive maintenance that was not
performed as required and other vehicle repairs). To recover the
cost of repairs and/or maintenance of County Vehicles, the
Contract Manager may withhold up to two monthly Service invoice
payments from the Contractor transferring County Service Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the monthly
service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service
invoices, the County will invoice the Contractor for the difference.

aa. Health, Safety, and Comfort

In the event any Service Vehicle has a wheelchair ramp/lift, air
conditioning, and/or heating system failure while in service, $250
per day per vehicle in liquidated damages may be assessed if the
vehicle is placed in Service during the next Service day(s) without
repairs, up to a maximum of $1,000 per Service Vehicle per month.

bb. Fines by Regulatory and Governmental Agencies

If the County is fined by a local, regional, State or Federal
regulatory or governmental agency as a result of the Contractor's
negligence or failure to comply with any Federal, State, or local
rules, regulations, or requirements, the Contractor may be
assessed liquidated damages in an amount equal to the fine(s)
charged to the County by a regulatory or governmental agency.

cc AVL Devices

The Contractor is not to handle or disconnect any AVL device
installed on a County Service Vehicle. If an AVL device is
damaged, removed, lost, or stolen, the Contractor may be
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assessed $50 in liquidated damages per AVL device per Service
day after the two-week period following date of loss/damage
(unless additional time is approved by County for unforeseen
circumstances), until the AVL device is replaced, up to a maximum
of $1,000 per month.

dd. Timely Repairs to County-Provided Service Vehicles

If a County-Provided Service Vehicle is removed from revenue
service or is not able to operate in revenue service, as a result of
needed repairs, for more than 15 continuous service days or more
than 20 service days within a two-month period, the Contractor may
be assessed liquidated damages in the amount of $500 per day,
per service vehicle, up to a maximum of $2,500 per service vehicle
per month, until the condition of the County-Provided Service
Vehicle is corrected to the satisfaction of the County.

If Contractor has documentation indicating that the condition of the
County-Provided Service Vehicle cannot be repaired due to the
unavailability of parts or other valid reasons beyond the
Contractor’s control, then the Contract Manager may waive the
liquidated damages.

4. In addition to the above, Public Works may use Exhibit F.2, Performance
Requirements Summary, to evaluate Contractor's performance.

FF. Contractor's Quality Control Plan

Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager prior to the Contract start date and whenever changes occur.
The plan shall include, but not be limited to, the following:

a. It shall specify the activities to be evaluated on either a scheduled
or an unscheduled basis, how often these evaluations shall take
place and the title of the individual(s) who will be responsible for
evaluating.

b. The methods for identifying and preventing deficiencies in the
quality of service performed before the level of performance
becomes unacceptable.

c. A file of all evaluations conducted by Contractor and, if necessary,
the corrective action taken. This documentation shall be made
available as requested by the County during the term of this
Contract.
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d. The methods for continuing service to the County in the event of a
strike involving the Contractor's employees.

e. Control system in place to prevent vehicle loss.

GG. Gratuities

1. Contractor is advised that it is improper for any County officer, employee,
or agent to solicit consideration, in any form, from Contractor with the
implication, suggestion, or statement that Contractor's provision of the
consideration, or failure to provide consideration, may cause favorable or
unfavorable treatment, respectively, for the Contractor relating to the
amendment or extension of the Contract or the making of any
determinations with respect to Contractor's performance under this
Contract. A Contractor shall not offer or give, either directly or through an
intermediary, such improper consideration, in any form, to a County officer,
employee, or agent for the purpose of securing favorable treatment as
described herein.

2. A Contractor shall immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report
shall be made either to the County manager charged with the supervision
of the employee or to the County Auditor-Controller's Employee Fraud
Hotline at (800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; and the provision of travel, entertainment, or
tangible gifts.

4. Note that Contractor's failure to adhere to this requirement could subject
this Contract to termination for improper consideration under Section 3
Termination/Suspensions of Exhibit B
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Statement of Qualifications, Contract, Scope of Work,
Specifications, Terms, Requirements, and/or Conditions the following terms are
used, the intent and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract includes the Agreement, Exhibit A - Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E – Defaulted Property Tax Reduction Program; and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a Subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to this Request
for Statement of Qualifications (Request for Statement of Qualifications).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Statement of Qualification for
the work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, corporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for services contracts solicited by the
County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, Contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any person or entity other than Contractor, whether through
assignment, Subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without County's express prior written approval, shall be a material breach
of this Contract, which may result in the suspension or termination of this
Contract. In the event of such a termination, County shall be entitled to
pursue the same remedies against Contractor as it could pursue in the
event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. In the performance of this Contract, Contractor shall comply with all
applicable Federal, State, and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures, and all provisions required
thereby to be included in this Contract are hereby incorporated herein by
reference.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with any such laws, rules, regulations,
ordinances, directives, guidelines, policies, or procedures as determined
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by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this paragraph shall be
conducted by Contractor and performed by counsel selected by
Contractor and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any such defense at
its sole cost and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its own
counsel including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and expenses incurred
by County in doing so. Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of County without County's prior written
approval.

G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with this paragraph, as determined by County
in its sole judgment. Any legal defense pursuant to Contractor's
indemnification obligations under this paragraph shall be conducted by
Contractor and performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County with a
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full and adequate defense, as determined by County in its sole judgment,
County shall be entitled to retain its own counsel including, without
limitation, County Counsel, and to reimbursement from Contractor for all
such costs and expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any injunction, or
make any admission, in each case, on behalf of County without County's
prior written approval.

3. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

I. Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing Contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either Contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employees on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
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give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either Contract
termination for default or debarment proceedings or both. (Los Angeles County
Code, Chapter 2.202).
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N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through Contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code, Section 5246(b).

O. County's Quality Assurance Plan

County or its agent will monitor the Contractor's performance under this Contract
on not less than an annual basis. Such monitoring will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
significant or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined
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by County, for such repairs shall be repaid by Contractor by cash payment upon
demand. County may deduct from any payment otherwise due Contractor for
costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
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Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's Subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such Subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the Subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.
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W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that Contractor has
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violated Federal or State antidiscrimination laws or regulations shall
constitute a finding by County that Contractor has violated the
antidiscrimination provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code, Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

X. Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

Y. No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Z. Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

AA. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.
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BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Contracting Manager, Architectural Engineering Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
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County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement of this
Contract; as well as those documents which were required to be submitted
in response to the RFSQ used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
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permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
Contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County Contracts. The Contractor further acknowledges that the
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foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractor’s staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor’s staff passes or fails the background investigation.

If a member of Contractor’s staff does not pass the background investigation,
County may request that the member of Contractor’s staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County’s request at any time during the term of the Contract. County
will not provide to Contractor or to Contractor’s staff any information obtained
through the County’s background investigation
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County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor’s staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor’s staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to Subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to Subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed Subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify, defend, and hold County harmless with respect
to the activities of each and every Subcontractor in the same manner and
to the same degree as if such Subcontractor(s) were Contractor
employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
Subcontract, notwithstanding County's approval of Contractor's proposed
Subcontract.

4. County's consent to Subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any Subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
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and successors in interest arising through services performed hereunder,
notwithstanding County's consent to Subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Architectural Engineering Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to suspend or terminate this Contract for default, deduct from
amounts owing to the Contractor, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each Subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code, Section 14000). Not less than ten days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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NN. Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veterans
Enterprise (DBVE), and Social Enterprise status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed monetary amount of the work
the subcontractor will perform on each Notice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

OO. Compliance with County’s Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor’s
staff be removed immediately from performing services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.

PP. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under an agreement or contract with the County.
Proposers/Contractors further agree that the default form of payment shall be
Electronic Funds Transfer (EFT) or direct deposit, unless an alternative method
of payment is deemed appropriate by the Auditor-Controller (A-C).

Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TlN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, recordkeeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a
written request for an exemption to this requirement. Such request must be
based on specific legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible and an alternative is
necessary. The A-C, in consultation with the contracting department(s), shall
decide whether to approve exemption requests.

QQ. Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor’s violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.
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RR. Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in
the County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor
further acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. The contractor, its
employees and subcontractors acknowledge and certify receipt and
understanding of the CPOE. Failure of the contractor, its employees or its
subcontractors to uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct based on a
protected characteristic, may subject the contractor to termination of contractual
agreements as well as civil liability.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
Subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.



Service Contract General Requirements – EXHIBIT B

- B.27 - Fixed/DAR Transit RFSQ
(2016-SQPA001)

E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory Contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.



Service Contract General Requirements – EXHIBIT B

- B.29 - Fixed/DAR Transit RFSQ
(2016-SQPA001)

G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rate s adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5, with
respect to the employment of apprentices.

I. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code, Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor Contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a Contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed to create the relationship of agent, servant,
employee, partnership, joint venture, or association as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents,
Employees, and Volunteers ("County Indemnities"), from and against any and all
liability including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers
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from and against any and all investigations, complaints, citations, liability, expense
(including defense costs and legal fees), claims, and/or causes of action for
damages of any nature whatsoever including, but not limited to, injury or death to
employees of Contractor, its Subcontractors or County, attributable to any alleged
act or omission of Contractor and/or its Subcontractors which is in violation of any
Cal/OSHA regulation. The obligation to defend, indemnify, and hold harmless
County includes all investigations and proceedings associated with purported
violations of Section 336.10 of Title 8 of the California Code of Regulations
pertaining to multiemployer worksites. Contractor shall not be obligated to
indemnify for liability and expenses arising from the active negligence of County.
County may deduct from any payment otherwise due Contractor any costs incurred
or anticipated to be incurred by County, including legal fees and staff costs,
associated with any investigation or enforcement proceeding brought by Cal/OSHA
arising out of the work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types, and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County: - A certificate(s) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance broker(s) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Business Relations and Contracts
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFSQ Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage - The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and, when applicable, Los Angeles County
Metro Transportation Authority (LACMTA), its Officers, Agents, and
Employees shall be provided additional insured status under Contractor's
General Liability policy with respect to liability arising out of Contractor's
ongoing and completed operations performed on behalf of the County.
The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees, and Volunteers, and, when applicable,
LACMTA, its Officers, Agents, and Employees additional insured status
shall apply with respect to liability and defense of suits arising out of the
Contractor's acts or omissions, whether such liability is attributable to the
Contractor or to the County. The full policy limits and scope of protection
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also shall apply to the County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers and, when
applicable, LACMTA, its Officers, Agents, and Employees as an additional
insured, even if they exceed the County's minimum Required Insurance
specifications herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County-maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.
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15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 million
Each Occurrence: $4 million

2. Automobile Liability written on ISO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto," in an amount as
recommended by the Public Utilities Commission, but not less than the
following (Can be met by a combination of primary and excess insurance
coverage):

a. Seating capacity of 16 passengers or more (including driver),
$10 million.

b. Seating capacity of 15 passengers or less (including driver),
$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of
$100,000 per person, $1 million per occurrence, and
$50,000 property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured thereunder shall be filed with the
Director prior to Contractor providing Service hereunder.



Service Contract General Requirements – EXHIBIT B

- B.38 - Fixed/DAR Transit RFSQ
(2016-SQPA001)

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged claims
for sexual misconduct and/or molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a person(s) who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the Contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other Contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County Contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a Contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a Contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.



Service Contract General Requirements – EXHIBIT B

- B.41 - Fixed/DAR Transit RFSQ
(2016-SQPA001)

SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a Contract with County or a
Subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County Contracts or Subcontracts. "Employee" means any
California resident who is a full-time employee of Contractor. "Full-time"
means 40 hours or more worked per week, or a lesser number of hours if:
1) the lesser number is a recognized industry standard as determined by
County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
Subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County Contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.org.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.org for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth in Form LW-3, Living Wage Rate Annual
Adjustments, for the Employees' services provided to County, including,
without limitation, "Travel Time" as defined below in subsection 5 of this
Section 9.B under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such Subcontract
and a copy of the Living Wage Program shall be attached to the
Subcontract. "Employee" means any individual who is an employee of
Contractor under the laws of California, and who is providing full-time or
part-time services to Contractor, which are provided to County under this
Contract. "Full-time" means a minimum of 40 hours worked per week, or a
lesser number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than 35 hours
worked per week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for the exception to the Living Wage Program.
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In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the exception to
the Living Wage Program. Unless Contractor satisfies this requirement
within the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between Contractor and
County (of which both Contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's

Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked and the hourly wage rate paid for each of its
Employees. All certified monitoring reports shall be submitted on forms provided by
County, or any other form approved by County which contains the above
information. County reserves the right to request any additional information it may
deem necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers, shall
certify under penalty of perjury that the information contained in each certified
monitoring report is true and accurate.

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
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violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's Contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.
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b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient including, but
not limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate; such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
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exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County Contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code, Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any Contract benefit, or any
statutory benefit for any Employee, person, or entity who has reported a violation of
the Living Wage Program to County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.



Service Contract General Requirements – EXHIBIT B

- B.49 - Fixed/DAR Transit RFSQ
(2016-SQPA001)

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County’s ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a SE.

If Contractor has obtained County certification as a SE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and which
knew, or should have known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by reason of such
certification has been awarded this contract to which it would not otherwise have been
entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify the Department of Consumer and Business Affairs of
this information prior to responding to a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County’s Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
Contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this Contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
Contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this Contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program (DVBE), as codified
in Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

C. Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County official
or employee for the purpose of influencing the certification or denial of certification
of any entity as a DVBE.

D. If Contractor has obtained certification as a DVBE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and
which knew, or should have known, the information furnished was incorrect
or the information withheld was relevant to its request for certification, and which
by reason of such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 14

DISPLACED TRANSIT EMPLOYEE PROGRAM

A. In accordance with Labor Code, Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide Proposer for the successor Contract. If the successor
service Contract is awarded to a new Contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-16, Displaced
Transit Employee Declaration indicating that they will do so in their proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Code, Section 1072(c)(2). That cause is limited to the particular employee's
performance or conduct while working under the prior Contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, or
other standard hiring qualification lawfully required by the Contractor and/or
Subcontractor.

C. In accordance with California Labor Code, Section 1072(c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than ten days. California Labor Code 1072(c)(3) does not require
the Contractor and/or Subcontractor to pay the same wages or offer the same
benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer employees
are required than were required under the prior Contract or Subcontract, the
Contractor or Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or Subcontractor.
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E. Termination for Breach

1. In accordance to California Labor Code, Section 1074(a), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention to terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service Contract or
Subcontract with the County for a period of not less than one year and not
more than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar Contractors under any
other provisions of this Contract or under any other provision of the law.
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SECTION 15

COVID-19 VACCINATIONS OF COUNTY CONTRACTOR PERSONNEL

A. At Contractor's sole cost, Contractor shall comply with Chapter 2.212 (COVID-19
Vaccinations of County Contactor Personnel) of County Code Title 2 -
Administration, Division 4. All employees of Contractor and persons working on its
behalf, including but not limited to, Subcontractors of any tier (collectively,
"Contractor Personnel"), must be fully vaccinated against the novel coronavirus
2019 ("COVID-19") prior to (1) interacting in person with County employees,
interns, volunteers, and commissioners ("County workforce members"), (2) working
on County owned or controlled property while performing services under this
Contract, and/or (3) coming into contact with the public while performing services
under this Contract (collectively, "In-Person Services").

B. Contractor Personnel are considered "fully vaccinated" against COVID-19 two (2)
weeks or more after they have received (1) the second dose in a 2-dose COVID-19
vaccine series (e.g. Pfizer-BioNTech or Moderna), (2) a single-dose COVID-19
vaccine (e.g. Johnson and Johnson [J&J]/Janssen), or (3) the final dose of any
COVID-19 vaccine authorized by the World Health Organization ("WHO").

C. Prior to assigning Contractor Personnel to perform In-Person Services, Contractor
shall obtain proof that such Contractor Personnel have been fully vaccinated by
confirming Contractor Personnel is vaccinated through any of the following
documentation: (1) official COVID-19 Vaccination Record Card (issued by the
Department of Health and Human Services, CDC or WHO Yellow Card), which
includes the name of the person vaccinated, type of vaccine provided, and date of
the last dose administered ("Vaccination Record Card"); (2) copy (including a
photographic copy) of a Vaccination Record Card; (3) Documentation of
vaccination from a licensed medical provider; (4) a digital record that includes a
quick response ("QR") code that when scanned by a SMART HealthCard reader
displays to the reader client name, date of birth, vaccine dates, and vaccine type,
and the QR code confirms the vaccine record as an official record of the State of
California; or (5) documentation of vaccination from Contractors who follow the
CDPH vaccination records guidelines and standards. Contractor shall also provide
written notice to County before the start of work under this Contract that its
Contractor Personnel are in compliance with the requirements of this section.
Contractor shall retain such proof of vaccination for the document retention period
set forth in this Contract, and must provide such records to the County for audit
purposes, when required by County.

D. Contractor shall evaluate any medical or sincerely held religious exemption request
of its Contractor Personnel, as required by law. If Contractor has determined that
Contractor Personnel is exempt pursuant to a medical or sincerely held religious
reason, the Contractor must also maintain records of the Contractor Personnel’s
testing results. The Contractor must provide such records to the County for audit
purposes, when required by County. The unvaccinated exempt Contractor



Service Contract General Requirements – EXHIBIT B

- B.57 - Fixed/DAR Transit RFSQ
(2016-SQPA001)

Personnel must meet the following requirements prior to (1) interacting in person
with County workforce members, (2) working on County owned or controlled
property while performing services under this Contract, and/or (3) coming into
contact with the public while performing services under this Contract:

1. Test for COVID-19 with either a polymerase chain reaction (PCR) or antigen
test has an Emergency Use Authorization (EUA) by the FDA or is operating
per the Laboratory Developed Test requirements by the U.S. Centers for
Medicare and Medicaid Services. Testing must occur at least weekly, or
more frequently as required by County or other applicable law, regulation or
order.

2. Wear a mask that is consistent with CDC recommendations at all times
while on County controlled or owned property, and while engaging with
members of the public and County workforce members.

3. Engage in proper physical distancing, as determined by the applicable
County department that the Contract is with.

E. In addition to complying with the requirements of this section, Contractor shall also
comply with all other applicable local, departmental, State, and federal laws,
regulations and requirements for COVID-19.
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(Rev. December 2021)

Notice 1015

Department of the Treasury 
Internal Revenue Service

Have You Told Your Employees About the 
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold income tax. 
However, you do not have to notify any employee who claimed 
exemption from withholding on Form W-4, Employee’s Withholding 
Certi�cate.

Note: You are encouraged to notify each employee whose wages for 
2021 are less than $57,414 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required 
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of 
the employee’s copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income 
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is 
necessary if the Form W-2 has the required information about the EIC 
on the back of the employee’s copy. If you give an employee a 
substitute Form W-2, but it does not have the required information, you 

must notify the employee within 1 week of the date the substitute 
Form W-2 is given. If Form W-2 is required but is not given on time, you 
must give the employee Notice 797 or your written statement by the 
date Form W-2 is required to be given. If Form W-2 is not required, you 
must notify the employee by February 7, 2022.

You must hand the notice directly to the employee or send it by 
�rst-class mail to the employee’s last known address. You will not meet 
the noti�cation requirements by posting Notice 797 on an employee 
bulletin board or sending it through of�ce mail. However, you may want 
to post the notice to help inform all employees of the EIC. You can 
download copies of the notice at www.irs.gov/FormsPubs. Or you can 
go to www.irs.gov/OrderForms to order it. 

How Will My Employees Know if They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income 
Credit (EIC), or the Instructions for Forms 1040 and 1040-SR.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2021 tax return. Even 
an employee who has no tax withheld from wages and owes no tax may 
claim the EIC and ask for a refund, but he or she must �le a tax return to 
do so. For example, if an employee has no tax withheld in 2021 and 
owes no tax but is eligible for a credit of $800, he or she must �le a 
2021 tax return to get the $800 refund.

Notice 1015 (Rev. 12-2021)
Cat. No. 20599I
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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EXHIBIT F.2A
PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A through S, inclusive, of this Contract (Exhibits A-S) and this PRS, Exhibits A-S shall control. The County reserves
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-S, to clarify Performance Requirements, or to monitor
any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions for Failure
to Meet Performance

Indicator*

Compliance Comments

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager.
Page 1 of 7

A. SCOPE OF WORK

1. Ridership Productivity Contractor fails to meet the average
monthly passenger per hour level of
Service of 3.5 passengers per hour.

$500 per month ☐ Yes

☐ No

☐ N/A

2. On-Time Performance a. Contractor fails to meet an on-time
performance level of 95 percent in any
month.

b. Contractor fails to meet an on-time
performance level of 90 percent in any
month.

c. Contractor fails to meet an on-time
performance level of 85 percent in any
month.

$500 per month

$1,000 per month

$2,000 per month

☐ Yes

☐ No

☐ N/A

3. Length of Rides Contractor fails to disembark a rider at
the scheduled destination within 59
minutes from the rider embarking.

$200 per occurrence up to
a maximum of $1,000 per
month.

☐ Yes

☐ No

☐ N/A

4. Valid Complaints Any valid passenger's complaint as a
result of the Contractor's actions which
could have reasonably been prevented.

$250 per complaint, up to a
maximum of $2,000 per
month.

☐ Yes

☐ No

☐ N/A

5. Repeated Patron Valid
Complaints

Any repeated (three or more) valid
complains concerning the same patron
over a six month period.

$250 per complaint, up to a
maximum of $2,000 per
month

☐ Yes

☐ No

☐ N/A
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PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A through S, inclusive, of this Contract (Exhibits A-S) and this PRS, Exhibits A-S shall control. The County reserves
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-S, to clarify Performance Requirements, or to monitor
any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions for Failure
to Meet Performance

Indicator*

Compliance Comments

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager.
Page 2 of 7

6. Trips Not Made Any scheduled trip is not made. $250 per trip, up to a
maximum of $2,000 per
month

☐ Yes

☐ No

☐ N/A

7. Non-ADA Service
Vehicle

Contractor replaces a Service Vehicle
with a non ADA-compliant Service
Vehicle.

$500 for the first
occurrence and $1,000 for
each subsequent
occurrence

☐ Yes

☐ No

☐ N/A

8. Reporting Contractor fails to submit monthly
reports and the NTD Paratransit Annual
Summary Report as described in this
Contract within the due date described;
Submitted reports should be mostly free
from errors.

$100 per late report per
calendar day, up to a
maximum of $1,000 per
month; $200 per report
with more than 10 errors,
up to a maximum of $1,000
per month

☐ Yes

☐ No

☐ N/A

9. Shutdown of Service
Vehicles

Service Vehicle removed from Service
as a result of an unsatisfactory rating by
the CHP.

$250 per day per Service
Vehicle, up to a maximum
of $1,000 per Service
Vehicle per month

☐ Yes

☐ No

☐ N/A

10. Preventive Maintenance Failure to meet standard per the OEM
and Exhibit M, Preventive Maintenance.

Nonpayment of Service
miles or hours operated by
vehicles exceeding the PMI
intervals or liquidated
damages of $500 per
Vehicle per day, whichever
is higher, up to a maximum
of $5,000 per month

☐ Yes

☐ No

☐ N/A



EXHIBIT F.2A
PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A through S, inclusive, of this Contract (Exhibits A-S) and this PRS, Exhibits A-S shall control. The County reserves
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-S, to clarify Performance Requirements, or to monitor
any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions for Failure
to Meet Performance

Indicator*

Compliance Comments

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager.
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11. Weekly Maintenance
Inspections

Failure to meet Weekly Maintenance
Inspection standard.

$200 per Service Vehicle
per Service day up to a
maximum of $2,000 per
month

☐ Yes

☐ No

☐ N/A

12. Daily Vehicle Inspection
(DVI) Reports

Failure to perform a satisfactory DVI
(pre-trip and post trip).

$100 per Service Vehicle
per Service day up to a
maximum of $1,000 per
month

☐ Yes

☐ No

☐ N/A

13. Deficient Service
Vehicle Condition

Rejection of Service Vehicle as a result
of deficient mechanical condition or
unacceptable Service Vehicle
appearance.

$250 per day per Service
Vehicle up to a maximum
of $1,000 per Service
Vehicle per month

☐ Yes

☐ No

☐ N/A

14. Permanent Service
Vehicle Rejection

Service Vehicle is rejected permanently
by Contract Manager as a result of
Service Vehicle condition.

$250 per day per Service
Vehicle up to a maximum
of $1,000 per Service
Vehicle per month

☐ Yes

☐ No

☐ N/A
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PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A through S, inclusive, of this Contract (Exhibits A-S) and this PRS, Exhibits A-S shall control. The County reserves
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-S, to clarify Performance Requirements, or to monitor
any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions for Failure
to Meet Performance

Indicator*

Compliance Comments

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager.
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15. Vehicle Emissions
(Engine Smog)

a. Service Vehicle fails to pass a smog
test, receives a complaint, or is cited for
engine emissions violation.

b. Contractor does not submit the
required smog check certificates to
Contract Manager biennial within 30
days after State vehicle emissions
testing has been performed.

$500 per cited Service
Vehicle

$200 per Service Vehicle
that has not passed its
smog check

☐ Yes

☐ No

☐ N/A

16. Violation of
Subcontracting of
Maintenance

Contractor is either performing
maintenance and/or subcontracting
maintenance in violation of Exhibit A
Section E, Vehicle Storage,
Maintenance, and Fueling Facilities.

$1,000 per Service Vehicle
per day, up to a maximum
of $4,000 per Service
Vehicle per month

☐ Yes

☐ No

☐ N/A

17. Storage of County
Service Vehicles

Failure to store County Service Vehicles
in accordance with this Contract.

$200 per Service Vehicle
per Service day, up to a
maximum of $2,000 per
Service Vehicle per month

☐ Yes

☐ No

☐ N/A

18. Implementation of
Dispatch Software and
Advanced Vehicle
Electronics

Contractor fails to implement the
required fully operational comprehensive
and integrated Advanced Vehicle
Information and dispatch system.

$200 per business day
after the deadline, up to a
maximum of $2,000 per
month

☐ Yes

☐ No

☐ N/A

19. Implementation of E-
mail and Internet
Access

Failure to implement Internet access and
e-mail, use/maintain the system, train
the personnel within the time periods
allotted as specified in Exhibit A, Section
D.

$100 per business day
after the deadline, up to a
maximum of $1,000 per
month

☐ Yes

☐ No

☐ N/A
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PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A through S, inclusive, of this Contract (Exhibits A-S) and this PRS, Exhibits A-S shall control. The County reserves
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-S, to clarify Performance Requirements, or to monitor
any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions for Failure
to Meet Performance

Indicator*

Compliance Comments

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager.
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20. County Service Vehicle
Warranty

Any warranty coverage of the County
Service Vehicles is lessened or
invalidated, and/or warranty items are
not covered due to neglect.

At least 50 percent and up
to 100 percent of the cost
to repair each item

☐ Yes

☐ No

☐ N/A

21. Operating Outside of
Service Areas

Service Vehicle is operated outside its
assigned Service area as specified in
this Contract without prior approval from
County.

$100 per occurrence per
Service Vehicle, up to
maximum of $1,000 per
Service Vehicle per month

☐ Yes

☐ No

☐ N/A

22. Controlled Substance
and Alcohol Testing

Report results of random testing and
other associated tests to County on
quarterly basis on form shown in Exhibit
Q. Submit the form to the County within
15 days after the end of the quarter.

$100 per calendar day, up
to a maximum of $1,000
per month for late reports

☐ Yes

☐ No

☐ N/A

23. Maintenance Personnel Training and/or ASE H-4 Transit Bus
Brake test certified and Section 609 of
the Clean Air Act certified as specified in
Exhibit A, Section L.7.

$500 per maintenance
employee per month up to
a monthly maximum of
$1,000

☐ Yes

☐ No

☐ N/A

24. Unresolved Service
Vehicle Claims

Settlement is not made within 90
calendar days of the date of loss.

$1,000 per week, up to a
maximum of $4,000 per
month

☐ Yes

☐ No

☐ N/A
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PERFORMANCE REQUIREMENTS SUMMARY

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A through S, inclusive, of this Contract (Exhibits A-S) and this PRS, Exhibits A-S shall control. The County reserves
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-S, to clarify Performance Requirements, or to monitor
any part of this Contract.

Required Service/Tasks Performance
Indicator

Deductions for Failure
to Meet Performance

Indicator*

Compliance Comments

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager.
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25. Misuse of County
Service Vehicles

Evidence of misuse or if Service Miles
for any County Service Vehicle exceeds
Revenue Miles by at least 25% in any
calendar month.

$1,000 per month, per
occurrence

☐ Yes

☐ No

☐ N/A

26. Service Vehicle
Transfer Audit

Failure to provide a satisfactory Service
Vehicle transfer per Exhibit A, Section
CC. z., of this Contract for any County
Service Vehicle, beginning one week
after the completion of the transfer of
service.

May include $100 per
County Service Vehicle per
week for late PMI records,
up to two monthly Service
invoice payments for
outstanding costs. If not
sufficient, then County will
invoice the Contractor for
the difference

☐ Yes

☐ No

☐ N/A

27. Health, Safety, and
Comfort

Wheelchair ramp/lift, air conditioning,
and/or heating system failure while in
service.

$250 per day per Service
Vehicle, up to a maximum
of $1,000 per Service
Vehicle per month

☐ Yes

☐ No

☐ N/A

28. Fines by Regulatory and
Governmental Agencies

Fined by a local, regional, State or
Federal regulatory or governmental
agency as a result of the Contractor's
negligence or failure to comply with any
Federal, State, or local rules,
regulations, or requirements.

Equal to the fine(s)
charged to the County by a
regulatory or governmental
agency

☐ Yes

☐ No

☐ N/A
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The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the
requirements specified in Exhibits A through S, inclusive, of this Contract (Exhibits A-S) and this PRS, Exhibits A-S shall control. The County reserves
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-S, to clarify Performance Requirements, or to monitor
any part of this Contract.
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Indicator

Deductions for Failure
to Meet Performance

Indicator*

Compliance Comments

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager.
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29. AVL Devices If the AVL device is damaged, removed,
lost, or stolen.

$50 per AVL device per
Service day after the two-
week period following date
of loss/damage until the
AVL device is replaced, up
to a maximum of $1,000
per month

☐ Yes

☐ No

☐ N/A

30. Timely Repairs to
County-Provided
Service Vehicles

Failure to repair County Service Vehicles
in a timely manner to maintain proper
operating and appearance standards.

$500 in per Service Vehicle
per Service day, up to a
maximum of $2,500 per
Service Vehicle per month

☐ Yes

☐ No

☐ N/A



EXHIBIT G.1

SERVICE REQUIREMENTS AND AREA MAPS

Passenger operating hours of Service shall be from 7 a.m. to 5 p.m., Monday through
Friday, 8 a.m. to 4 p.m. on Saturday, and 9 a.m. to 3 p.m. on Sundays (to support the
stated Service hours vehicles may be dispatched up to one hour before the daily start
times and return up to one hour after the end of daily Service). Operating hours of
Service may be revised to meet the changing needs of the communities. This will be done
through a 30-calendar day written notice from Contract Manager to Contractor.

Service will not operate on the following major holidays: New Year's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.

A minimum of 24 hours advance reservation shall normally be required to schedule rides
and permit staff to ask patrons to specify whether a wheelchair accessible vehicle is
required; however, same day Service will be provided subject to availability and vehicle
capacity.

Every effort will be made to pick up patrons no later than 20 minutes after the scheduled
pickup time. Contractor shall provide backup Service to patrons in emergency situations
when deemed necessary by Contractor to satisfy needs and avoid disruption of normal
Service, at no additional cost to County. Group rides shall be emphasized and
encouraged.

Service shall be restricted to eligible elderly persons (60 years and older) and persons with
disabilities and their escorts. Persons with disabilities are persons who by reason of
physical or mental disabilities cannot reasonably use conventional transportation. The
County and the Contractor shall determine eligibility of patrons and the Contractor shall
maintain appropriate records (including Applications for Eligibility, Roster of Eligible Riders,
etc.) and shall screen incoming calls for Service against such roster to ensure that only
eligible patrons use this Service. Director will review and, if appropriate, approve the
Contractor's methodology for determining eligibility.

Service Areas

The Service area is divided into the following five (5) unincorporated County areas:

 Avocado Heights, Bassett, and Hacienda Heights

 Surrounding the City of Whittier

 South San Gabriel

 Surrounding the Cities of Covina, West Covina, and La Puente

 Rowland Heights
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The service areas are identified on the maps listed in this Exhibits G.1. Service shall be
provided for the residents in those unincorporated County areas. Initial residential pickups
shall occur in County unincorporated areas only, identified on the maps in this Exhibit.

Eligible destinations for each of the five Service areas are those within each
unincorporated County area and up to three miles outside the area as identified on the
maps in this Exhibit. Trips beyond this three-mile limit, except for reasonable limited local
community medical appointments and for the destinations indicated below require pre-
approval of the Contract Manager. This pre-approval will be provided by e-mail from the
Contract Manager to the Contractor.

Service may be provided to facilities beyond the defined Service area as follows:

Unincorporated Whittier Area

 Kaiser Downey, 9333 Imperial Highway, Downey, CA.

Rowland Heights

 Queen of the Valley Hospital, 1115 Sunset Avenue, West Covina, CA.

 St Jude Medical Center, 101 East Valencia Mesa Drive, Fullerton, CA.

 Whittier Presbyterian Intercommunity Hospital, 12401 Washington Blvd, Whittier, CA.

 Kaiser Baldwin Park, 1011 Baldwin Park Blvd. Baldwin Park, CA.

 Kaiser West Covina, 1249 South Sunset Ave. West Covina, CA.

 Medical Appointments within the City of Whittier, CA.
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EXHIBIT H

WHITTIER, ET AL PARATRANSIT SERVICE AREA MAPS

Avocado Heights, Bassett, and Hacienda Heights

Rowland Heights

South San Gabriel

Surrounding the Cities of Covina, West Covina, and La Puente

UnincorporatedWhittier
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EXHIBIT H.1

COUNTY-PROVIDED SERVICE VEHICLES

WHITTIER, ET AL PARATRANSIT SERVICE

Delivered to Contractor at Start of the Contract

VEHICLE I.D. MAKE MODEL YEAR SEATING MILEAGE

AS OF
01/20/2022

VIN # FUEL

1 L106
Mobility
Ventures

MV-1 2016
3 + 1

wheelchair
112,133 57WMD2C67GM100273 Gasoline

2 L107
Mobility
Ventures

MV-1 2016
3 + 1

wheelchair
126,642

57WMD2C67GM100516 Gasoline

3 L108
Mobility
Ventures

MV-1 2016
3 + 1

wheelchair
130,814 57WMD2C68GM100217 Gasoline

4 L109
Mobility
Ventures

MV-1 2016
3 + 1

wheelchair
126,821 57WMD2C68GM100234 Gasoline

5 L110
Mobility
Ventures

MV-1 2016
3 + 1

wheelchair
122,178 57WMD2C69GM100081 Gasoline

6 L111
Mobility
Ventures

MV-1 2016
3 + 1

wheelchair
132,982 57WMD2C6XGM100199 Gasoline

7 L112
Mobility
Ventures

MV-1 2016
3 + 1

wheelchair
134,002 57WMD2C6XGM100381 Gasoline

8 L113
Mobility
Ventures

MV-1 2016
3 + 1

wheelchair
133,831 57WMD2C6XGM100445 Gasoline

9 L215 Glaval E450 2019 12 + 2
wheelchair

8,057 1FDFE4FS4KDC56886 Propane

10 L216 Glaval E450 2019 12 + 2
wheelchair

16,253
1FDFE4FS9KDC56883

Propane
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EXHIBIT I.1

1 of 2

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS
_____________________________________________________________________

Section 1. Service Vehicle Information:

A. The following Contractor-provided Service Vehicles will be assigned to operate
the service routes and/or as spares to this Service:

CONTRACTOR'S
UNIT NUMBER DESCRIPTION FUEL-

TYPE

Make Model Year Seating

B. The Contractor-provided Service Vehicles and all of the Contractor's spare
vehicles shall meet the terms specified in the Scope of Work and the details
listed in the following pages of this Exhibit.

C. The Contractor may substitute other services vehicles, as agreed upon in writing
by the Contractor and the Contract Manager.

Section 2. Contractor-Provided Service Vehicle Specifications, for New or Used
Service Vehicles:

Dial-A-Ride Vehicles

 Low floor Minivan, Type 4, ADA compliant, or approved equivalent with
wheelchair ramp

 Cutaway-type Vehicles, Type 2, ADA compliant, or approved equivalent with
wheelchair lift or ramp

 Vehicles shall be 5 years old or newer, with no more than 150,000 miles
(minivan)

 Vehicles shall be 7 years old or newer, with no more than 200,000 miles
(cutaway)

 Cutaways to be low-emission gasoline or propane-powered (LPG)
 Cutaways to accommodate a minimum of 8 ambulatory passengers or 6

ambulatory passengers and two wheelchair passengers



EXHIBIT I.1

2 of 2

 Minimum 12,000 lbs. GVWR (cutaways)
 Folding seats to be provided in the wheelchair area (folding seats cannot be used

while these locations are occupied by wheelchairs)
 Approximately 55,000 BTU passenger area air-conditioning system (cutaways)
 Approximately 24,000 BTU passenger area heater (cutaways)
 Backup alarm
 A County-approved, fully automatic wheelchair lift to include: manual backup,

handrails, California brake interlock, lift pad kit, lift lighting, fully compliant with
current ADA requirements and regulations (cutaways)

 ADA-compliant securement system for two wheelchair passengers
 10 lbs. ABC Fire Extinguisher, first-aid kit, reflector kit
 Inside and outside signage
 Fare Box

P:\tpppub\Transit\(PARATRANSIT)\Whtr_Wstpk\RFP 2021-22\EXHIBIT I-CONTRACTOR - PROVIDED VEHICLES.doc



EXHIBIT J.1

SERVICE VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time Vehicle No.

Checked By

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE

Windshield
Windows
Body-Front and Sides
Body-Rear
Fuel Filter Area
Wheels
Rubber/Vinyl Parts

INTERIOR

Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grabrails
Information Display Area

Subtotal

Total

OVERALL RATING

VERY GOOD

ACCEPTABLE

UNACCEPTABLE

P:\aepub\Service Contracts\CONTRACT\Anna\East LA DAR\2021 IFB\01 IFB\17 Exhibit J - Service Vehicle Appearance Checklist.doc



EXHIBIT K.1

DRIVER’S DAILY VEHICLE REPORT

BUS NO. ___________ MILEAGE _____________ DATE ____________ ROUTE ___________

OPEN HOOD & CHECK!

COOLANT, OIL, BATTERY, WASHER
FLUID LEVELS, FAN BELTS & WIRING

ENTER BUS & CHECK!

STEPS, GRAB HANDLES & RAILS,
WINDOWS, WARNING DEVICES, FIRST
AID KIT, FIRE EXTINGUISHER,
CLEANLINESS & INSIDE EMERGENCY
EXITS
WHEELCHAIR LIFT OPERATION AND
SECUREMENTS

RECORD ODOMETER READING

CHECK IF P.M. IS DUE SHORTLY

START ENGINE & CHECK!

NEUTRAL SAFETY SWITCH OPERATION
GEAR SHIFT LEVER OPERATION
SERVICE BRAKE WARNING BUZZER &
LIGHT
BRAKE INTERLOCK
STEERING WHEEL PLAY
WINDSHIELD WIPERS AND WASHERS
HEATER AND DEFROSTER
HORN
SERVICE DOORS (OPEN & CLOSE)
ALL MIRRORS
WATER TEMPERATURE, FUEL, VACUUM,
OIL OR AIR PRESSURE GAUGES
PARKING BRAKE WARNING BUZZER &
LIGHT
SEAT BELT(S)
SERVICE BRAKES

DRIVE BUS FORWARD & APPLY BRAKES
ACTIVATE ALL LIGHTS & CHECK!

AMMETER, ALL INTERIOR LIGHTS,
HEADLIGHTS, (HIGH & LOW BEAM
INDICATOR)

SET PARKING BRAKE, PUT TRANSMISSION
IN NEUTRAL WITH ENGINE RUNNING &
ALL LIGHTS ON, CHECK FOLLOWING
EQUIPMENT OUTSIDE BUS

RIGHT FRONT WHEEL AND TIRE
RIGHT SIDE MARKER LAMPS
TURN SIGNAL LIGHTS AND REFLECTORS
RIGHT REARVIEW MIRROR & MOUNTING
HEADLIGHTS & TURN SIGNALS
CLUSTER, CLEARANCE AND I.D. LIGHTS
DESTINATION SIGN OR IDENTIFICATION
SIGNAGE
WINDSHIELD
LEFT REARVIEW MIRROR & MOUNTING
LEFT FRONT WHEEL AND TIRE
DRIVER’S SIDE WINDOW
LEFT SIDE MARKER LAMPS & TURN
SIGNAL
LIGHTS AND REFLECTORS
LEFT REAR WHEELS AND TIRES
EXHAUST SYSTEM CONDITION
LOOK UNDER VEHICLE FOR LEAKS
REAR CLUSTER, CLEARANCE AND I.D.
LIGHTS
TAILLIGHTS, TURN SIGNALS &
REFLECTORS
RIGHT REAR WHEELS AND TIRES
FUEL TANK FILLER TANK CAPS

CONDITION OF THIS BUS IS:

SATISFACTORY

UNSATISFACTORY

REMARKS:________________________________________________________
__________________________________________________________________

DRIVER’S SIGNATURE(S) TIME MECHANIC SIGNATURE(S)

1 ___________________________ _________ 1 __________________________

2 ___________________________ _________ 2 __________________________

3 ___________________________ _________ DATE REPAIRS COMPLETED:___________

4 ___________________________ _________
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PRIVILEGED AND
CONFIDENTIAL.

PREPARED FOR COUNTY COUNSEL IN DEFENSE OF THE COUNTY, SPECIAL DISTRICTS, AND EMPLOYEES.

COUNTY OF LOS ANGELES DEPT. of PUBLIC WORKS REPORT of VEHICLE COLLISON or INCIDENT
FATALITIES OR SERIOUS INJURIES MUST BE REPORTED IMMEDIATELY BY TELEPHONE TO EMPLOYEE HEALTH & SAFETY (EHS) (626) 458-2151

Employee: Complete form within 24 hours of vehicle collision and submit to your supervisor. If more space is needed to completely
answer any category on this form, attach an additional sheet.
Division: Submit form (typewritten) to Employee Health and Safety Section within 72 hours.

VEHICLE DRIVEN BY EMPLOYEE (Check one)

First Name __________________________ County Vehicle (Includes veh. leased or rented by Co.) Personal Vehicle

Last Name __________________________ Driver’s Lic. No. ________________________ Permittee Yes No

Work Location _______________________ Equip. No. ____________________________ Policy No. ____________________

Work Phone No. ______________________ Vehicle License No. _____________________ Insurance Co. ________________

Division _____________________________ Emp No. ______________ Job Title ____________________________________________

Vehicle: Year ____________ Make ___________________ Model or Type ______________________
Parts Damaged: _____________________________________________________________________________

Incident Date: ____________________ City: _________________________ On: _________________________________________________

At: ___________________________________________________________________ Or Area: ________________________________________
(Intersection or Address)

Hour: _________________ AM ___ PM ___

P
A

S
S

E
N

G
E

R

PASSENGER: County Employee? Yes No

Name ____________________________________________________________________________________________________________

Home Address _____________________________________________________________________________________________________
(Street) (City)

Phone Work: _________________________ Home: _________________________

IN
J
U

R
E

D
/

W
IT

N
E

S
S Check One: Injured Witness Fatality

Name _________________________________ Phone _________________ Nature of Injury __________________________________

Address ________________________________ Taken to _________________________________________________________________

O
T

H
E

R
V

E
H

IC
L

E
(2

)

Driver: ____________________________________________________________________________________________________________
(Name) (Address) (City) (State) (Zip) (Phone)

Driver License No. _________________________ State ____________ Insurance Co. _____________________________________

Policy No. ________________________________________

Employer _________________________________________________________________________________________________________
(Name of Person or Co.) (Address) (City) (State) (Zip) (Phone)

Vehicle ________________________________________________ Veh. Lic. No. _____________________________________________
(Year) (Make) (Model or Type) (Year) (Number) (State)

Parts Damaged _____________________________________________________________________________________________________

Registered Owner ___________________________________________________________________________________________________
(Name) (Address) (City) (State) (Zip) (Phone)

Home Address ____________________________________________________________________________________________________
(Street) (City) (State) (Zip)

Passenger Name _____________________________________ Phone: Work _________________ Home ____________________

Home Address _____________________________________________________________________________________________________
(Street) (City) (State) (Zip)

O
T

H
E

R
V

E
H

IC
L

E
(3

)

Driver: ____________________________________________________________________________________________________________
(Name) (Address) (City) (State) (Zip) (Phone)

Driver License No. _________________________ State ____________ Insurance Co. _____________________________________

Policy No. ________________________________________

Employer _________________________________________________________________________________________________________
(Name of Person or Co.) (Address) (City) (State) (Zip) (Phone)

Vehicle ________________________________________________ Veh. Lic. No. _____________________________________________
(Year) (Make) (Model or Type) (Year) (Number) (State)

Parts Damaged _____________________________________________________________________________________________________

Registered Owner ___________________________________________________________________________________________________
(Name) (Address) (City) (State) (Zip) (Phone)

Home Address ____________________________________________________________________________________________________
(Street) (City) (State) (Zip)

Passenger Name _____________________________________ Phone: Work _________________ Home ____________________

Home Address _____________________________________________________________________________________________________
(Street) (City) (State) (Zip)
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Police Report Yes No Photographs Attached Yes No

Police Agency Reporting ____________________________________________________ Station _________________________________________

DRAW A DIAGRAM AND SHOW HOW INCIDENT OCCURRED INDICATE
NORTH

Show your vehicle as the other vehicles as , , etc.

EXPLAIN CLEARLY HOW INCIDENT OCCURRED; ADDITIONAL SHEETS ATTACHED Yes No

Was your Vehicle legally parked? Yes No. If No, complete items (1)-(10) at the bottom of this page.

SUPERVISOR’S REPORT OF INCIDENT; ADDITIONAL SHEETS ATTACHED Yes No

ITEMS

(1) MOVEMENT

____ ____ Straight Ahead
____ ____ Lane Change
____ ____ Making Right Turn
____ ____ Making Left Turn
____ ____ Standing
____ ____ Parked
____ ____ Backing
____ ____ Rolling Back
____ ____ Moving Unattended

(2) TRAFFIC CONTROLS
____ ____ None Present
____ ____ Green Signal
____ ____ Yellow Signal
____ ____ Red Signal
____ ____ Flashing Signal
____ ____ Stop Sign
____ ____ Warning Sign
____ ____ Construction Sign
____ ____ Other

(3) AMOUNT OF
TRAFFIC

____ No Other
____ Light
____ Medium
____ Heavy-Flowing
____ Congested

(4) TERRAIN
____ Level
____ Upgrade
____ Downgrade
____ Hill Crest
____ Dip

(5) ROAD SURFACE
____ Concrete
____ Asphalt
____ Oiled/Gravel
____ Unpaved
____ Other

(6) VISIBILITY
____ Good
____ Fair
____ Poor
____ Very Poor

(7) WEATHER
____ Clear
____ Rain
____ Fog
____ Dusty
____ Snow
____ Heavy Smog
____ Other

(8) ROAD CONDITION
____ Dry
____ Wet
____ Muddy
____ Snowy or Icy

(9) EVASIVE ACTION
by Co. Driver

____ Locked Brakes
____ Hard Brakes
____ Slowed/Stopped
____ Steered Away
____ Accelerated
____ None
____ Other

(10) SAFETY BELTS
____ Installed, Not Worn
____ Installed and Worn
____ Not Installed
____ Vehicle Unoccupied

Total Yrs. Driv. For Co. Total Yrs. Driv. this type Veh. Total Yrs. Driv.

EMPLOYEE NAME (PRINT) SIGNATURE DATE

SUPERVISOR NAME (PRINT) SIGNATURE DATE

DIVISION HEAD OR AUTH. REPRESENTATIVE NAME (PRINT SIGNATURE DATE

Rev. 05/16

SHOW the location and position of Vehicle(s) at point of impact.
SHOW the name of the street(s) and location of stop signs,
signals, number of lanes, and any important information.
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PREVENTIVE MAINTENANCE

On County-Owned Vehicles and Contractor-Provided and operated Service Vehicles the
Contractor shall follow the Original Equipment Manufactures (OEM) required Preventive
Maintenance Inspection (PMI) program, or the following, whichever is more stringent.

SECTION 1. EQUIPMENT

The preventive maintenance inspection services hereinafter referred to as PMI services, as
described herein, shall be performed on the following County-Owned vehicles. These vehicles
are gasoline-powered.

Fleet No. Make and Year Model VIN

L101 Mobility
Ventures 2016

MV-1 57WMD2C61GM100513

L102 Mobility
Ventures 2016

MV-1 57WMD2C61GM100592

L103 Mobility
Ventures 2016

MV-1 57WMD2C65GM100272

L104 Mobility
Ventures 2016

MV-1 57WMD2C66GM100216

L105 Mobility
Ventures 2016

MV-1 57WMD2C66GM100300

L23 Dodge 2018 Grand Caravan 2C7WDGBGXJR362980

L124 Dodge 2018 Grand Caravan 2C7WDGBGXJR363739

SECTION 2. SERVICE PROVISIONS

PMI Services to be provided by Contractor shall consist of levels hereinafter referred to as "A,"
"B," "C", "J," and "I" PMI Services and shall be conducted at vehicle mileage or time intervals
as described herein. All inspections and/or services shall be documented. Items identified as
in need of correction or repair must be listed on each inspection or service.
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Minivans:

A. PMI Service Sequencing

1. "A" Service occurs every 3,000 vehicle miles or 45 days, whichever occurs first.
An "A" Service occurs as part of every "B" and "C" Service.

2. "B" Service occurs every 24,000 vehicle miles or 12 months, whichever occurs
first. The "B" Service occurs as part of every "C" Service.

3. "C" Service occurs every 48,000 vehicle miles or bi-annually (every other year),
whichever occurs first.

4. "J" inspection occurs every 45 days regardless of mileage.

5. "I" inspections occurs a minimum of once per week. More frequent "I" Service
may be required by the County depending upon demonstrated vehicle reliability.

6. "DVI" Daily Vehicle Inspection Report. This is a legally required document
prepared each day by the vehicle operator (driver) regarding the vehicle to be
operated. A copy is to be retained by the Contractor maintenance shop and any
repair work documented. This report requirement is explained in more detail in
the "Operator Requirements" section of this document.

Service Miles PMI Service
Service
Includes

45 Days maximum 3,000 A J & I

12 Months maximum 24,000 B A, J & I

2 Years maximum
48,000 C

A, B, J &
I

45 Days maximum 45 Days Inspection J

Weekly maximum Weekly Inspection I

Pre-trip and Post-trip inspection by the operator (driver) – Daily DVI

Note: PMI Service sequencing every 2 years or 48,000 vehicle service miles,
whichever occurs first.

B. Scope of Service

Contractor shall perform (or cause to have performed) the following PMI Services on the
County-owned Vehicles at or prior to the Service mileage/time sequencing identified in
Section 'A', above.
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C. Inspections/PMI Services

1. "A" Inspection (PMI) Service (3,000 miles or 45 days)

(includes the following items, but not limited to)

 Change engine oil

 Replace engine oil filter

 Engine idle speed (check & adjust)

 Engine throttle linkage; check operation

 Check transmission fluid level

 Inspect driveline

 Driveline "u-joints", lubricate

 Inspect shock absorbers

 Check Front wheels for play – wheel bearings, ball joints and leaks

 Coolant, check and record protection and condition

 Pressure Test coolant system and radiator cap, check condition of hoses
and clamps,

 Differential oil level, check

 Brake fluid level

 Battery(s) specific gravity; check

 Load Test battery(s)

 Clean battery terminal connections

 Test and Record Alternator Readings

 Inspect brakes for operation and wear. Record percentage of pad and/or
lining remaining

 Inspect brakes, and adjust as necessary

 Measure and record tire tread depth
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 Check and record tire pressures (including spare tire)

 Inspect tire rims and mounting

 Check tire rim mounting bolt torque

 Inspect tires, if irregular wear present perform alignment

 Check Steering for free play

 Check Steering fluid level

 Check steering box mounting

 Check steering box

 Check steering linkage, lubricate

 Road test for steering and suspension

 Accessory drive belt tension, measure and record

 Inspect accessory drive belts for wear and tension; record result

 Inspect exterior lamps for operation

 Inspect interior lamps for operation

 Inspect dash panel for operation of all switches gauges and lamps

 Inspect upper (overhead) panel for operation of all switches gauges and
lamps

 Inspect all doors for adjustment and smoothness of operation

 Inspect wheelchair ramp/lift for operation and adjustment; including the
interlock device

 Clean and lubricate wheelchair lift

 Cycle wheelchair ramp/lift in manual (emergency) check hydraulic fluid
level mode

 Inspect glazing for operation and cracks

 Operate emergency escape windows

 Inspect seats for damage, soiling
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 Inspect floor covering and step treads for damage

 Measure and record A/C output temperature front and rear

 Test heating (front and rear) for output. Clean immediate area
surrounding rear heater unit. (cutaway vehicles only)

 Inspect exhaust system, correct deficiencies

 Inspect fire extinguisher – charge and expiration

 Inspect other vehicle safety devices/equipment

 Inspect wiper, washer operation, fluid level

 Tire rotation

 Fluids spill kit

Plus other additional items as deemed appropriate.

2. "B" Inspection/Service (24,000 miles/12 months)

(included, but not limited to)

 "A" inspection; "J" inspection and "I" inspection

 Replace Engine air filter

 Replace Engine fuel filter

 Service Transmission, replace transmission filter

 Replace passenger compartment air filter

 Repack front wheel bearings

 Align front wheels

 Check front suspension and all shock absorbers

Plus other additional items as deemed appropriate.

3. "C" Inspection/Service (48,000 miles/Bi-Annual)

(included but not limited to)

 "A" Inspection
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 "B" Inspection

 Engine coolant; replace

 Flush engine block and radiator

 Replace engine coolant thermostat

 Replace coolant hoses, clamps as necessary

 Replace radiator pressure cap

 Drain and refill differential

 Replace brake fluid

Plus other, additional items as deemed appropriate.

4. "J" Inspection ("45" day inspection/45-day cycle only)

(included, but not limited to)

 Legal requirements, 13 CCR 1232(b)

 Inspection must be a maintained as a part of State law

 Brake inspection, record percentage of pad or linings remaining; adjust as
necessary

 Inspect brake system for leaks, brake fluid level, ad fluid as needed

 Inspect accessory drive belts for condition; measure belt tensions and
record

 Inspect all hoses and lines for condition

 Inspect tires

 Inspect wheels and wheel mountings

 Inspect steering

 Inspect suspension

 Inspect vehicle safety devices

 Inspect vehicle safety equipment
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 Inspect vehicle exhaust system

 Inspect vehicle wiper/washer operation/fluid level

Plus other additional items as deemed appropriate.

5. "I" Service level (minimum once per week)

Contractor shall perform the PMI Service level "I" in accordance with California
Code Regulations Title 13, Section 1234(f) and California Vehicle Code Section
34500.

Contractor is responsible for and shall conduct an "I" Service at frequent intervals
(minimum weekly) utilizing qualified maintenance personnel.

PMI Service Level "I" shall include, but not be limited to the following:

"I" Service (minimum weekly)

(included, but not limited to)

 Engine Drive belts – inspection

 Engine oil level

 Engine coolant level

 Transmission fluid level

 Interior lights

 Exterior lights

 Brake operation

 Parking brake operation

 Instrument cluster (gauge operation and lighting)

 Tire pressure to specification

 Front wheel bearings (leaks and/or play)

 Directional Signals and Flashers

 Horn operation

 "Back-up" alarm operation
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 Door operation

 Wheelchair lift or ramp and the interlock operation

 Wheelchair lift or ramp operation

 Emergency escape window operation

 Wiper/washer operation

 Measure and record A/C output temperature for both the front and rear
passenger air vents

 Check under vehicle for any fluid leads

 Note any body damage

 Vehicle cleanliness interior/exterior

Plus other additional items as deemed appropriate.

6. "DVI" Daily Pre-trip/Post-trip Vehicle Inspection

 By operator (driver) of vehicle

 Required inspection. 13 CCR 1215 (a)/Section 34500 CVC

 Contractor shall cause assigned driver (operator) of revenue service
vehicle to conduct a vehicle "Pre-trip" inspection of said vehicle prior to
operating (driving) said vehicle "Post-trip" on a daily basis, signed by the
assigned operator (driver) of the vehicle.

 The vehicle defect report is required as a matter of record, whether or not
any defects are found

Note: This inspection is not a pure maintenance function inspection, but rather
conducted by the operator (driver) of the vehicle. Further detail of the "DVI"
inspection is explained in the "operations" section of this document. Also under
"Record Keeping Requirements."

D. Services Not Included

The following services shall be performed as part of the Contractor's regular
maintenance. These items will be performed as necessary and may or may not be
performed as part of the PMI Service:

 Tire repair and/or replacement.
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 Non-PMI scheduled repairs except as covered by warranty.

 Mechanical failure and/or "Road Calls" except as covered under warranty.

 Damage to mechanical components due to abuse, vandalism or accident.

 Damage to body/cosmetic appearance.

 Vehicle washing and cleaning (exterior and interior).

 Replacing and/or Recharging the fire extinguisher/ fire extinguisher compliance.

 Fuel and labor required to transport vehicles to be serviced/repaired.

To the maximum extent possible, items shall be repaired or replaced and/or scheduled
during routine PM maintenance to minimized vehicle downtime.

E. Parts Not Included In PMI Service (Contractor-Supplied)

The following parts will be maintained and replaced as needed on a day-to-day basis by
Contractor at Contractor's expense.

 Head Lamps

 Clearance lamps

 Turn signal lamps

 Interior lamps

 Dashboard and all indicator lamps

 Windshield wiper blades

 Other consumables except as covered by warranty

 Fire Extinguisher

 Wheelchair tie-down belt replacements

 Tires

 Cleaning materials

F. Parts Included

The following parts shall be provided under either PMI Services or regular maintenance
Services by Contractor (included, but not limited to):
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Engine:

Oil filter(s)
 Air filter element
 Fuel filter element (both)
 Passenger compartment air filter
 Replacement oil
 Replacement coolant

Miscellaneous:
 Power steering fluid
 Brake fluid

Transmission:
 Oil filter(s)
 Replacement oil

Differential:
 Replacement oil

Wheel Bearing:
 Grease seals
 Grease

Lubrication grease

Silicone

Antifreeze

Battery water (distilled)

Battery terminal spray/protectant

Windshield washer fluid

A/C Compressor lube oil

Freon #R-134a refrigerant

Miscellaneous hoses/flex lines, and washer that have a replacement requirement as
part of the PMI Services schedule.

Miscellaneous seals, and gaskets that have a replacement requirement as part of the
PMI Services schedule.

Miscellaneous engine accessory drive belts as part of PMI Services schedule.
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SECTION 3. OIL ANALYSIS

Sample will be taken by Contractor utilizing County-approved personnel and a County-
approved sample-taking process. Within one business day of taking the sample, sample must
be delivered to a Director-approved analysis facility for processing according to the following
schedule:

ENGINE OIL: Sample requirement is 500 miles prior to Each "A" service/inspection
(every second oil change).

Transmission Oil: Sample requirement is 500 miles prior to every other "B" only (12- month)
service/inspection. Not to exceed 24,000 miles.

Contractor shall inform Director, at least seven calendar days in advance of the Engine Oil and
Transmission Oil sampling dates. At the Director's option, County personnel may be on-site to
observe the Contractor's sampling procedures.

Contractor shall provide or shall cause to have provided to Director a copy of each analysis
generated within one business day after results of said analysis are known -or- returned to
Contractor by the oil analysis vendor.

SECTION 4. RECORDS

Individual PMI service records shall be maintained and retained by Contractor. The records
shall be maintained in a manner consistent with California Highway Patrol terminal inspection
requirements. Records small be maintained for all "DVI," "I," "J," "A," "B," and "C"
Inspection/Service plus any maintenance conducted or repairs made.

A copy of each PMI Services/repair activity shall be mailed to COUNTY at the following
address:

County of Los Angeles
Department of Public Works
Programs Development Division
Transit Operations Section
P.O. Box 1460
Alhambra, CA 91802-1460

Attention Transit Manager

SECTION 5. OIL/LUBRICANT SPECIFICATIONS

Contractor shall utilize the following oil/lubricant specifications while servicing the current
Chevrolet Venture County-owned vehicles:

 Engine Oil: 5W-30 grade is preferred and 10W-30 grade is permitted API Energy
Conserving -or- as superceded by the American Petroleum Institute.
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 Transmission Oil: Dexron-III or as specified by the manufacturer

 Differential Oil: Hypoid Geor Lubricant SAE 80-or-9G

 Engine Coolant: DEX-COOL 50/50 Anti-freeze/distilled water or as specified by
the manufacturer

 Refrigerant (A/C System): Compressor: "CELTIC" [(rotary) 'Sanden' type)],

 (Split system) Compressor Oil "PAG" (R-134a)

 Power Steering Fluid: GM Power Steering Fluid Part No. 1052884

 Brake Fluid: Delco Supreme 11 (GM Part No. 12377967) or equivalent DOT-3
Heavy Duty

 Chassis Lube: per manufacturer's specification

 Steering: per manufacturer's specification

 Engine Air Filter: per manufacturer's specification

P:\aepub\Service Contracts\CONTRACT\Anna\East LA DAR\2021 IFB\01 IFB\20 Exhibit M- Preventive Maintenance.doc
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CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

1. Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent contractors' or subcontractors' employees
servicing or operating Service vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

A. Promulgate and Distribute to All Personnel a Written Policy Statement
Prohibiting Servicing and/or Operating Service Vehicles While Under the
Influence of Alcohol, Controlled Substances, or Any Medication Which
Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to: (1)
initiate substance abuse testing as described herein below; (2) immediately
suspend any personnel testing "positive" for substance abuse from servicing
or operating Service vehicles pending review pursuant to the procedure
described herein below; and (3) absent overruling on review to permanently
prohibit such person from servicing or operating Service vehicles.

B. Institute a Comprehensive Program for Substance Abuse Testing for All
Personnel Entailing Urinalysis and/or Blood Tests

1) Pre-employment testing of job applicants, independent contractors'
and subcontractors' employees all as part of the pre-employment
physical examination

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be subjected
to recognized testing procedures employed by duly licensed clinical
laboratory technicians to determine the presence of alcohol and/or
any controlled substance as that term is used in the Health and Safety
Code, Section 11054, including, but not limited to, marijuana and its
derivatives, opium and its derivatives, methaqualone,
methamphetamine, lysergic acid diethylamide, psilocybin, or
mescaline. Evidence of controlled substance presence in urine or
blood of any job applicant shall require denial of the job application.
Evidence of a blood alcohol level at the time of testing of greater than
0.04 percent shall likewise require denial of the job application.

If Contractor at any time during the period of this Contract uses or
contemplates usage of independent contractors' or subcontractors'
employees to service or operate the Service vehicles, the individuals
who would perform such functions under such contractual
arrangement shall be tested in the fashion described hereinabove and
shall be prohibited from performing said functions upon testing
"positive" for controlled substance use or blood alcohol concentration
in excess of 0.04 percent.

2) Mandatory drug and alcohol testing within two (2) hours of a traffic
accident or incident giving rise to a suspicion of substance abuse

Contractor shall make the necessary arrangements for and require
substance abuse testing of all personnel, independent contractors' or
subcontractors' employees involved in a traffic accident while
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operating a Service vehicle within as short a time as possible following
the accident and in no event to exceed three (3) hours thereafter.

Contractor shall make the necessary arrangements for and require
substance abuse testing of all personnel, independent contractors' or
subcontractors' employees servicing or operating a Service vehicle as
to whom a report has been received from the public or from coworkers
or supervisors as to involvement in a physical altercation, being
verbally abusive or otherwise acting in a bizarre manner. Contractor
shall make arrangements to provide for continued public
transportation service prior to ordering the subject individual to report
for drug testing, but shall make every effort to have the testing occur
within three (3) hours of the reported incident.

In addition to the testing required under Subsection 1.B.1
hereinabove, the testing required pursuant to this subsection shall
include testing for the presence of prescription drugs and other
over-the-counter medications which are known, on occasion, to cause
drowsiness, impairment of judgment, and/or impairment of physical
coordination and activity. This classification of substance is intended
to include among other things: antihistamines, tranquilizers, pain
killers, mood elevators, and psychotropics.

All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent shall
be immediately suspended from servicing or operating Service
vehicles pending review pursuant to the review procedure set forth
herein below. In the absence of an overruling of the suspension
pursuant to the review procedure, Contractor shall permanently
prohibit these individuals from servicing or operating Service vehicles
pursuant to this Contract.

All persons whose tests indicate a blood-alcohol concentration greater
than 0.00 percent but less than 0.04 percent or show the presence of
a medication known on occasion to cause drowsiness, impairment of
judgment, and/or impairment of coordination, and other physical
abilities shall be immediately suspended from servicing or operating a
Service vehicle for a period of twenty-four (24) hours. These
individuals shall be given oral explanation and warning confirmed in
writing and noted in the personnel file with respect to the potential
safety hazard posed by the involved substance.

3) Non-discretionary, Random Substance Abuse Testing

Contractor shall identify all personnel, independent contractors', or
subcontractors' employees scheduled to service or operate Service
vehicles pursuant to this Scope of Work and place their names in a
data pool susceptible to truly random accessibility either physically as
by placement of cards in a tumbler or by programming of an
information retrieval system.

Names of individuals shall be chosen for random testing on a
schedule designed to test twenty-five percent (25%) of the relevant
personnel and affected other personnel quarterly which schedule shall
be set forth in a public statement distributed quarterly to all personnel
and affected other persons. In no event shall the employee have
more than six (6) hours notice prior to his or her appointment for the
test.
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The testing shall take place on company time at a location that does
not require the person tested to expend more personal time in
traveling to or from the testing site than would otherwise be expended
in traveling to or from a work location.

The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection B.1. Upon
evidence of a blood-alcohol level in excess of 0.04 percent or of the
presence of any controlled substance in any tested individual,
Contractor shall immediately suspend that individual from servicing or
operating a Service vehicle pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,
Contractor shall permanently prohibit any such individual from
servicing or operating Service vehicles pursuant to this Scope of
Work.

4) Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for each
subject substance. In those cases where it is necessary to perform a
second test on a urine sample, the second test shall use a different
methodology to assure the validity of the results.

No disciplinary action set forth herein shall be taken unless the urine
or blood tests "positive" for the subject substance in each test.

5) Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential Impact
upon Public Safety

Contractor shall, upon receipt of substance abuse test results
warranting action herein under, notify the subject individual of his
immediate suspension and of Contractor's intention to prohibit
performance of specified duties. Contractor is not required hereby to
terminate employment of the individual altogether.

C. Institute A Review Procedure

The Contractor shall provide use of a meeting room and, as to the employee
Board member, paid time for the convening of a drug-testing Review Board
on an as-needed basis.

An individual must request a review in writing and must deliver that request to
any superior within two (2) business days of receipt of the notice of
suspension or forfeit his right of review. The superior shall deliver the
request to any Board member.

The Board shall consist of a member appointed by Contractor, an employee
representative (who shall be an employee of Contractor), and a third party
chosen by the other two (2).

The Board shall decide upon the consequences of the substance testing set
forth in Subsection B above within one (1) week of receipt of the request for
review.
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The Board shall hold short hearings at which the individual tested shall have
the opportunity to dispute the fact of substance abuse and present evidence
of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance abuse will
be presumed from the results of the substance test. Anticipated as the
factual basis for rebutting that presumption would be a contrary test result
obtained by the individual voluntarily in a relevant time frame from a
competent disinterested laboratory.

The Board may make ex parte inquiries to County Health officials with
respect to any review proceeding.

The Board has absolute discretion to question of extenuating circumstances.

The Board shall vote on whether to sustain or overrule the prohibition
intended to be imposed within one (1) week of the hearing. A two-thirds vote
is required to overrule Contractor's intended work prohibition.

The decision shall be written but need not be a formal document.

2. Confidentiality

The substance test results and any material presented to the Review Board shall be
maintained in a confidential file by Contractor. The confidentiality shall be of a
limited nature. The files will not be available for public inspection and the
information therein shall not be otherwise published. The County shall have access
thereto however. Statistics generated there from without specific reference to
individuals may be published or made available for public inspection; and Contractor
will not refuse to honor a criminal or civil subpoena relative thereto.

3. Liability

The County shall indemnify, defend, and hold harmless Contractor, its officers,
agents, and employees, from and against any and all liability, expense, including
defense costs and legal fees, and claims for damages arising from the institution of
legal proceedings challenging the right of Contractor to subject its employees to
mandatory random drug and alcohol abuse testing, or to require its subcontractors
to do the same.
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CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM
QUARTERLY REPORT

Contractor: Reporting Period: ____________

Agreement/Contract No. Service: _______________

A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Please
complete and submit one of these forms no later than 15 days after the end of each quarter.

FAX to: (626) 979-5359
or

MAIL to: Los Angeles County Department of Public Works
Attention Transit Operations Section
P.O. Box 1460
Alhambra, CA 91802-1460

I. RANDOM TESTING DRIVERS MECH. OTHER TOTAL

a. Number of drivers and mechanics assigned .
to service this quarter.

b. Number of random test (25% minimum) .

c. Number of positive tests results .

d. Number of positive second tests .

e. Action taken due to second positive tests ______

II. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested .

b. Number of positive tests results .

c. Action taken on positive tests ______

III. INCIDENT-RELATED TESTING

a. Number of employees tested .

b. Number of positive tests results .

c. Number of positive second tests .

d. Action taken due to second positive tests _______

Prepared By _________________________ Date ___________________

P:\aepub\Service Contracts\CONTRACT\Anna\East LA DAR\2021 IFB\01 IFB\22 Exhibit O - Controlled Substance and Alcohol Testing Program.doc



EXHIBIT P.1

TRANSIT SECURITY PLAN
________________________________________________________________

(Intentionally left blank)

P:\aepub\Service Contracts\CONTRACT\Anna\East LA DAR\2021 IFB\01 IFB\23 Exhibit P - Transit Security Plan.doc



EXHIBIT Q.1

Agency

Mode MB Comments

Major Incident

Month

Total
Boardings

Revenue
Hours

Revenue
Miles

Total
(Vehicle)

Hours

Total
(Vehicle)

Miles
# of Vehicles

Operated rev mph
deadhead

mph # Major Incident
Non-Major

Incident
(Safety or
Security) Occurrences Arrest/Citations Energy Type Gallons Motor Bus

July '16

August '16

September '16

October '16

November '16

December '16

January '17

February '17

March '17

April '17

May '17

June '17

Total: 0 0 0 0 0 0 0 0 0 0 0

# NOTE -- DEADHEAD MPH SHOULD BE FASTER THAN REVENUE MPH

Mode DR Comments

Major Incident

Month

Total
Boardings

Revenue
Hours

Revenue
Miles

Total
(Vehicle)

Hours

Total
(Vehicle)

Miles
# of Vehicles

Operated rev mph
deadhead

mph # Major Incident
Non-Major

Incident
(Safety or
Security) Occurrences Arrest/Citations Energy Type Gallons Dial-A-Ride

July '16

August '16

September '16

October '16

November '16

December '16

January '17

February '17

March '17

April '17

May '17

June '17

Total: 0 0 0 0 0 0 0 0 0 0 0

# NOTE -- DEADHEAD MPH SHOULD BE FASTER THAN REVENUE MPH diesel fuel DF

bio-diesel BD

gasoline GA

liquefied gas (propane) LP

liquefied natural gas LNG

methanol MT

ethanol ET

compressed natural gas CNG

*** SAFETY AND SECURITY THRESHOLDS other OR

RIDERSHIP INFORMATION

Non-Major Incident

RIDERSHIP INFORMATION

NTD PARATRANSIT ANNUAL SUMMARY REPORT

SAFETY AND SECURITY ***MECHANICAL SYSTEM

FAILURES

Fuel Consumption

Fuel ConsumptionMECHANICAL SYSTEM

Incidents not already reported on the Major Incident Reporting form.

* Mechanical system failure that prevents the vehicle from completing a scheduled revenue trip or from starting the next scheduled revenue trip because actual
movement is limited or due to safety concerns. Examples -- brakes, doors, engine cooling system, steering and front axle, rear axle, and suspension and torque
converters.

* Other mechanical failures that prevent the vehicle from completing a scheduled revenue trip or from starting the next scheduled revenue trip even though it may be able
to operate in revenue service. Examples -- breakdowns of fareboxes, wheelchair lifts, HVAC ststems and other non major mechanical failures.

Non-Major Incident S & S - 50

FAILURES

Arrests/Citations

1. Other (non-aggravated) Assaults

Non-Major Incident

SAFETY AND SECURITY

Thresholds

Occurrence of Part I offenses (except homicide):

Major Incident S & S-40

(Safety or Security)

3. Trespassing

4. Vandalism

5. Nonviolent Civil Disturbance

3. Burglary

2. Fare Evasion

4. Motor Vehicle Theft

5. Other Safety Occurrences not Otherwise Classified (Injuries)

2. Larceny (non-confrontational theft)

Occurrences

6. Fires (that don't require evacuation)

3. Property damage equal to or exceeding $25,000

2. Injuries requiring immediate medical attention from the scene for one or more persons
(ambulance)

1. One or more fatalities (including suicide)

Existence of one or more of the following conditions:

4. An evacuation due to life safety reasons (ex. CNG leak)

1. Robbery (confrontational theft)



DAILY TRANSPORTATION TRIP SHEET EXHIBIT R.1
NAME ______________________________________DATE_______________ CITY OF ____________________

PAGE# ________OF_______PAGES VEH#_______________

DRIVER HOURS/MILEAGE TOTAL TRIPS SERVICE MILEAGE

TIME DRIVER SIGN ON _________________ TOTAL THIS SIDE _________________ LEAVE YARD ________________ LEAVE YARD ________________

TIME DRIVER SIGN OFF _________________ TOTAL OTHER PAGE _________________ FIRST PICK-UP ________________ FIRST PICK-UP ________________

LAST DROP B4 LUNCH _________________ TOTAL _________________ LAST DROP-OFF ________________ LAST DROP-OFF ________________

MILEAGE _________________ RETURN TO YARD ________________ RETURN TO YARD ________________

1ST P/U AFTER LUNCH _________________

MILEAGE _________________ SAMPLE BEGIN TIME ________________ BEGIN MILEAGE ________________

END TIME ________________ END MILEAGE ________________

SCHED

TIME

ACTUAL

PICK UP

TIME

PICK UP

MILE
PICK UP POINT

DROP

OFF

TIME

DROP OFF

MILE

FARE

0.50

FREE or

ESCORT
W/C

NO

SHOW
CANCEL

TRIP

MILE

PASS

MILE

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

DRIVER'S SIGNATURE _______________________________________________ SUBTOTAL THIS PAGE

SUBTOTAL FROM FOLLOWING PAGE(S)

SUPERVISOR'S SIGNATURE _______________________________________________ GRAND TOTAL

SERVICE TIME

FUELING

DESTINATION

P:\aepub\Service Contracts\CONTRACT\Eric\Whittier DAR\2021 IFB\Rebid\01 IFB\25 Exhibit R.1 - Daily Transportation Trip Sheet.xls Page 1 of 2



SAMPLE EXHIBIT R.1

NAME ______________________________________DATE_______________ CITY OF ____________________

PAGE# ________OF_______PAGES VEH#_______________

SCHED

TIME

ACTUAL

PICK UP

TIME

PICK UP

MILE
PICK UP POINT

DROP

OFF

TIME

DROP OFF

MILE

FARE

0.50

FREE or

ESCORT
W/C

NO

SHOW
CANCEL

TRIP

MILE

PASS

MILE

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

DRIVER'S SIGNATURE _______________________________________________ SUBTOTAL THIS PAGE

SUBTOTAL FROM FOLLOWING PAGE(S)

SUPERVISOR'S SIGNATURE _______________________________________________ GRAND TOTAL

DESTINATION

P:\aepub\Service Contracts\CONTRACT\Eric\Whittier DAR\2021 IFB\Rebid\01 IFB\25 Exhibit R.1 - Daily Transportation Trip Sheet.xls Page 2 of 2



EXHIBIT S

Exhibit S: Bid Submission Instructions

See RFSQ for Fixed Route and Dial-A-Ride Transit
Services (2016-SQPA001) and Addenda 1-5 for the
above exhibit that is incorporated here by reference.

C:\Users\C2D20-Z61p\Desktop\REBID _IFB_for_East_Los_Angeles_Dial-A-Ride_Services_Program\26 Exhibit S - Bid Submission
Instructions.doc



EMPIRE

Table of Contents

Letter of Transmittal

1. Support Documents for Corporation

!I. Experience

A. rirm Background

B. Organizational Structure

C. Service Experience

D. Minimum Mandatary Requirements Met

III. Work Plan -- —

A. Staffing Plan

B. Communication Plan

C. Storage &Maintenance Facility

D. Maintenance Plan

E. ADA Compliance

F. CHP Inspections

G. Transit Security Plan

IV. QuatityAssurance

V. Financial Resources

VI. Proposal Forms

PW-1 Verification of Proposal

PW-2 Schedule of Prices -Not Required

PW-3 Jury Service Program

PW-4 Industrial Safety Record

PW-4.1 Driver Safety Record

PW-5 Conflict oflnterestCertification

PW-6 Reference List

PW-7 Equal Opportunity Certification



rvv-o ~„~v,~uucuu~racwrs-rvunenuowea

SBE Preference

GAIN and GROW Employment Commitment

Request for Reviw

Charitable Contributions Certificatimu

Transitional Job Opportunities Preference

Applicat[on

PW-9

PW-10

PW-11

PW-12

PW-13

PW -14 Statement ofTerminated Contracts

PW-15 Proposer's Pending LiClgations &Judgments

Proposer's Insurance Compliance AfftrmationPW-16

PW-17 Certificate of Compliance County Defaulted

Property Tax

PW-18 DVBE Preference Program

PW-19 Proposer Compliance with Min Requirements RFP

Statement of Equipment Form j

DisplacedTransrtEmployee-NoCRequired

PW-20

PW-Zi

LW-2 LWO Application for Exemption-Not applicable

LW-4

LW-5

Living Wage Acknowledgment &Statement of I

Compliance

Labor/Payroll/Debarment History

LW-6 Assessment of Labor Law/Payroll Violat(ons I

LW-7 Propose~'s Employee Benefits

LW-8

----

Pro~oser's Sta/finr~ Plan & Cost Methodology -Not

Required

LW-9 Wage &Hour Record Keeping for Living Wage

Contracts I

FWANCIAL STATEM1tENTS CAN BE FOUND ON AN ENVELOPC MARKED "CONFIDENTIAL" ENCLOSED j
WITH THE BINDER MARKED "ORIGINAL" I



EMPIRE
Trznrsrarsrn~v, uvc

June I5, 2016

F~ic Fonb

Los Angeles County Department of Public 1~'orl:s
Administrative Services Division-9'~' F1oor
900 South T`i~emant Avenue
Alhambra, CA 91803-1331

Re: Regrresl for Stut¢~rrerri of Qunlifrcaliaus fnr Fixed horde tr~rd nAR Trrrrrsit Se~7~ices
(2016-5`QPA001

Dear Mr. Fang:

Thank you for the appo~t~uiity to pariicip~tc in the ~r~-qualificltion process far Fixed Routt and
DAR Transit Services. We are always proud t~ say that Empire is Southern California's most
experienced minority and (oca(ly awned 4ransppriation company. We have successfully provided
Shuttle services for over forty-eight years in Southern ~aliForni~, including services for tl~e T_as
Angeles County Department of Public Wc~rl<5, During ttie past five years,, ~tite ha~~e established a
rewarding professio~~al reladanshi~ with the Lc~s Angels County DeparEment of Public Works by
providing the best service GrRth emphasis in customer service, high m~tiillenance standards, and safety.

In addition to meeting alf the minimum requirements as sit forth iu the I2FSQ, we strongly believe
Hilt eve 17ave prove« to 6e tl7e partner thaE we pizm~ised in our proposals.

Antither factor that males fim}~ire different is om~ management structure. 33ath owners, Miguel
Oliver rind 1, are very involved in day-fo-clay operations, allowing for s~.~~ift decision making without
waiting for tl~e o«iieGship being brought up La speed. We fee] ftiat we are the best operator to
continue to be a qualifec! vendor for DI'lV based an our proven experie~tce, cur~~ently established
aperaYianal infrashvcture, facility, and management struetura.

As Co-awi~er, President, and Chief (7perating Officer, I am authorized to submit this pea~osal and to
repres~nf the Company fliraughQut the process. We lave made a thorough analysis of Adde~ldum {~I,

BRIN61N6 PEOPLE AND PLACES TOGETHER SINCE 1968
8600 Park StreeE, BeltBoever, CA S070G

• 562-529-2676 Ext 114 •FAX 562.529-2220
E-FAaii baaulrre~atemptransnortatton.com



as well as the i~~cluded specitications, end have taken no exception to these requirements in our
proposal. tVe look fonirard to ~~orlcing with DP~U staf~'as tha s~leetion process euntinues.

President ~ ~~tsi~f ~)peraiing Uffieer

BRIPt61NG PEOPLE AND PLACES TOGETHER SINCE 1968

~R~F



:,~:- State of California s~ 
• Secretary of State. ~ =a

Statement of Information F786694
(Domestic Stock end AgrlcWturol Cooperative Corporations)FMS c~~~~ ~~d o~s~~~~re~: sza.00. FILEDff this Is an amendment, seo instructions.

IMPORTANT—READ INSTRUCT10N9 BEFORE COMPLETING THIS FORM In the oRica of the S~cretery of State
of the Scat¢ of Caftfomlat. coRPORp7E NaA1e

EMPIRE TRANSPORTATION, INC.

AUG-25 2015

2. CALIFOBlIIA CORPORATE NUMBER
CZ742~33 tAla epece Ior Flyrq Uea Orry

No Chan o Statement {Nct aRF~~c~fe ifagentaddress of racard fs e P.O. Bcz address. See insUuctians.y
y If them have base any eNangss to the information cantetnpd irr the last 61almroent of Information pled w31h the Califamla Sacrmfary

at State, oroo statement of [ntarmaHon has bean prevtousty Iited, Ihls [orm must Ise camplated In its entirety.
if fheie has 6ee~ nv change in any of the In(uma!fan rnntained in Iha Isst Statement of I~torma:iumf9ed vn'U~ tho Call{cm;5 Se~roLsey
o(Stale, check lha hm~ and procg¢d to Item i7.

CamR~eta Addreues for tho Foliowin n~ ah4reviste (he Hama oftha cd , I:ems ~ and fi canna be P.O, 8axas.)
4. STPEETAO~RE536F PR1NCIPrsL EXECUTNE Q~FlC~ GN TAT- LIP CODE

5. STttEET A:)DR£G50F PRihJCIPA16U51NE5S OFfiCE IP7 CAltFORNGS,~ANY C17Y STAiE TIP Ct~E

B, fiFJLkNG A6DfiESS OF COMORA71G8i, tf 0iFFERENt'tNNJITE1dA CITY STAT[ 2IPC~'£

Names and Comptala Addresses of the Fallowing OBlcers (ihe mrpwatlrn rmist Yst 9iesa Nree officers. A compareNe Ilge for bie ~perlAc
olgcermey be added; lovrever, Na preprinted iWes on YJe twm m~f1 r~1 be odere0.)
T. CHEF EJ~CUTlVFy OFFICER/ ADORE33 CRV STATE 9P COGE

B. SECAE"fARY AOOflE96 CRY STATE ZIP OBOE

B. G1EF F7NMCN10FFICER/ AOOHE94 CITY STATE ZIP CtlOE

Names and Comptsta Actdrassas of A71 Directors, Including Dtrectars Who are Also Qffiiaers (ma asrparauon mwi have at least me
dlrecicr. htlaeh at&litbnAl es, Iinecexs
t9. hAA7E kbORE$5 CIF'i SShTE ZIP L'GDE

iL NN~SE ROOPoES3 CITi BTAiE 21P CODE

t2 HMtE A00(tESS CISY ^~7ATE ZIF CA06

t3. tAAt~Ery pF ypGtlCtES O4 TftEtiOARA QF OIFL~GTORS. IF ANY:

Agent for Service of Process IP 9~ar ~an4 is en Md`rvWuM, the eaerd must res1Ce in Caldaer~ end Nam t5 m;st 6s cmnp;sted wdir a C~fam~ s6reeietldrese, e P,O. Bax address Is riot eccepab7a< IE she apant E~ another wrpora(Im, the ageN m+~sl have on ~a wM the CalUomie Secrdmy of 51aSe ac~litksfa f t~ Gail(emk~ C ora~ons CWq eedlon 15Q5 and It~n 15 must Da Iaft blasts.
1i. NAME ~ AL~ENT FOR S[ftViCE Cff PROCE~w^

to STREET pp~R8980FA~ENT PoROEiNiCE tT PROCE533i CACffORNiA, IFANl3fOW44UAC C(TY STATE ZIF C00'e

T pe o(8usittess

~-/8. 6E3ca19~'(H~'tYPE GF gUSfNE559F Ti~CORP0ILy710N

17. BY S3igMRTfNG iHl9 &T0.TEtAEM OF ~NFOtifiWTi~N 70'fi{& Ctt!ftJRtfiA SEGF£TMY 6f GTATE, YHE COtif' kTi~N CERTiFi- IE RMrt1lCNCOPlTAINE~ F~ftEiN, Hi0.110tPN3 PWYATFRGWhEMi, t& TRUE APSJ C~iii£CT.
Ot3125t2019 GEORGE SALMAS AGENT
GATE TY?EPPRRtT NAME Of F£RS(7PI CODARET~tO f6RM TREE 51(3}3~iURE
:J~206 (i~V 0 Vt013) MPROVEo BY BECHETPRY OF 8TATE



ARTICLES OF II~ICORPpRATTON

ol~

Empire Tran~~ortatio~~, Inc,

T

Ì'he name of Ute corporation is Empire Transportation, Inc.

~n}~ND~OF~~ED - Flt~tl
o
ftBeS~teof~Gaffctmlaf 

Steles

'~~~ ~ ~ zoos

zz
The ptirpose of the corporation is to engage in any lawful act or activity fue w}vch a
corporation may be organized under the General Coippration Law of Galifomis other
than the laanking business, the tnist company liusiness os the practice of a proFessian
perniitted to be incoiPorated by the California Corparatrans Code.

zzz

The nanxe and ndclress in El7e State of California of this eorporation's initial agent far
service ofprocess is: C"ieorge Salmas, Esq.

cto SALMAS LAW GROUP
I880 Cei~Cury Park Eflst
Suite 420
Los Angeles, CA 46467

TE~is corporation is authorized to issue only ona class of shares of stockk; and the total
number of shares which this corporation is autliorizecl to issue is 100,666.

V

The liability of the direotois of the coiporafion for monefary damages shall be eliminated
to the fullest extenf permissible ufider California la~v.

VT

The corporafiou is antharized to indemnify the directors and officers of the corporation to
tha fuTlcst extent petmisss'ble under California law.

DaYe~3: Apri] 12, 2dQ5
~~

Rrauces Severe,Ineorporator

4,



State of California
Secretary of State
CEJ2TIFICATE OF STATUS

ErrrzmY rrap~:

EMPIRE TRANSPORTATION, II1C.

RILE DIIIMRER: C27~12033

FORMATIODI DATE: 04/12/2005

ÌTYPE: DOMESTIC CORPORT~TION

JURISDICTION: CALIFOR1dIA

STATUS: AC`PIVE (GOOD STANDING)

~~~~~~
OCt 0 7 2013

QY:~

I, DEBRA B04VEN, Secretary of State of the State 
of California,

hereby certify:

The records of this office indicate the entity
 is aiiChorized to

exercise all of its powers, rights and privil
eges in the State of

California.

No information is available from this office 
regarding the financial

condition, business activities or practices of t
he entity.

YD1 WITNESS WHEREOF', I execute this certificate

and affix the Great Seal of Che State of

California this day of September 30, 2013.

/ !n r..

DEBRA BOWEN

Secretary of State

SJ'A

NP-25 (REV 12007)
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EMt'IRE

II. ~X ~Tl@I1C~

A. Firm Background

Established in 1968, Empire Transportatian is Southern California's premier locally and
minority owned passenger transportation company. Empire is a California 5 Corporation and
ali of its outstanding shares are owned by Miguel A. Oliver and Bertha Aguirre who serve as
Chief Executive Officer and President/Chief Operating Officer respectively. This
owner/operator situation brings major benefits to our clients, including:

-3 Empire can move rapidly to male any decision or commitment necessary to meet the
needs of our clients.

-3 Our skaff wastes na time with the endless corporate meetings that are endemic to
most national companies.

3 Ownership is contagious: the proximity of our shareholders to the management team
allows our managers to function as extensions of the company ownership because
they know the owners and their values intimately.

Em{aire is a Iocei company, headquartered in Bellflower, California therefore there are no
separate divisions. Rather project staff has and will continue to have direct access to the
company principals. And since the company principals are locally based, tl2e principals know
the details of this operation in real time. As part of this ovynership atmosphere and the
pride of ownership, no portion of this or other services are done by subcontractors.

.. __,.., ____ ~e. -- ._..__.
Firm Experienrn Page 1 of 27 DPW RFQ



r

EMf~12E

B. Organizational Structure

Pirm Organization Chart

snt~uet y
S~+~i'NE.e +~

Firm Experience Page 2 of 17 DPW RFQ
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EM('IRE

2. Project Organization Chart

We at Empire are very proud to have highly experienced and energetic managers that excel
in both service types, transit and paratransit. These managers are Ana Ashe~hian and Ruben
Mendoza. Mr. Mendoza worked directly on the Los Angeles County Department of Public
Works Sunshine project. Mrs. Asheghian is the current project manager assigned to the Los
Angeles County Department of Public Worl<s Whittier and East Los Angeles Dial-a-Ride
program. Both of thews have a proven record of providing efficient and honest service to the
Department of Public works. Resumes of key corporate officers and key project managers
can be found beginning at page 5 of this section.

Ana Arredonda currently wort<s as the assigned Project Manager for the
Whittier and East Los Angeles Dial-A-Ride programs. She successfully supervises
the customer service call center, the clispacd~ing depai•ement as well as the
operators. She developed esCaUlished a rewarding professional relationship with
the DPW's assigned manager to these contract. Adding to her vast transit
experience, she also has worked for Empire as the Assistant General Manager for
the Riverside Transit operations where she slowed her ability to multi-tas!< and
maintain a solid operation. Ms. Arredondo is very experienced with the reporting
requirements for this project as well as all the operaCing procedures since she
worked on this project for a period of three years. She has attended the MTA
N'CD re~aorting seminar. in addition holds the Transit ParaCransit Management
Cerfificace from University of the Pacific.

RuUen Mendoza is very familiar with fixed route systems. }3e managed the
Sunshine Shuttle Service for DPW, He is also responsible for tl~e successful
service implementations For the City of Lawndale hxect-route service and Che City
of 6ellfl~wer fixed-route and dial-a-ridE service. tle is also responsible for all of
the NTb reporting requirements for these two pc•ojecCs and {ias attended Cl1e MTti
NTD reporting seminar. [n addition he is a Cer[ified Community Transit Manager.
During his emplaymentwith Southland Transit, Rubert was the dedicated Project
Manager to the Burbank Local Transit:.

Working with Ana and Ruben on the implementation of projects are several other Empire
managers.

• 5up~rart for our par•akr~nsit dispatchers will be coordinated by Mary Segura,
Empire's Paratransit Dispatch Supervisor. A~tary is an experienced
transit/paratransit professionaE who learned her trade as a dispatcher and
dispatch supervisor• for Dial-a-Ride Services irr the Los Angeles County area. She
currently provides dispatch support fm• our DPbV's Dial-a-Ride programs.

• Rafael Cordero will function as the Oispacch Supervisor for Transit Projects. He
is an experienced supervisor and has been with Empire for the past 4 years, tie

Firm Experience Page 3 0(17 DPW RFQ
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currently provides support tv~ our Gity of Bellflower fired-route service as wel(as
other private fixed-route contracts.

Douglas Herrarte ~vitE functions as field supervisor and primacy behind the
wheel trainer. Douglas has been uvith Gmpice Cor the past 15 years, He is an
experienced P~9anager who wilC be responsible for our on-road driver
evaluations, on time perfm•mance evaluations and far behind the wheel training.

o Jose Guzman is Empire's Iong tinse Director• of Safety and Training. Ide is a
Transportation Safety Institute certified inseructor and is also certified to teach
al(etemerlls of the Nali~nal SaFety Council defensive driving course.

• Daniel MarCInez is Empire's vehicle maintenance manager and is responsible for
nur 22&vehicle fleet. The fleet includes 74 vehicles fueled by either compressed
natural gas or propane and he is highly adept at the practices and procedures
required For successFul maintenance oP'vehicies operating on alternate fuels.

Firm Experience Page 4 of 17 DPW RFQ
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Project Organ[zation Chart

3. Resumes

~~ ~

~. .rs

ter„
~~~ ~4I ~ "C~~93

~raats ti ~$u"p ,CIS

~~
~El~sk~
[~eidst~~er~Tsr~

The resumes For Icey personnel and corporate managers follow.

F(rm Experience Page 5 of 17 DPW RFq
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Miguel C3liver, Chief E~ecufive Officer
Professional Profile

Senior Executive evith proven experience in ail aspects of building a highly successful,
customer focused, passenger transportation company,
• Management Development Marketing and Customer Retention

Quality Assurance Safety/RisicManagement
facility Acquisition Strategic Planning
Banking/Fnancial relationships d Vehicle Selection and Purchasing

• Active Corporate Citizenship + Building effective service partnerships

Professional Accomplishments
Strategy Developmentllmplementafion
• Developed the growth strategy that has tripled the size of the company

Built accountability systems to maintain control over far flung operations
Move the company strongly into alternative fuels

a Designed the Kaiser purchasing and inventory systems that are still used to this day
• Opened major new company markets in the higher education sector
• Established the {acuity infrastructure to support expansion

Set the example for the entire team in pasitiani~g the company as a high quality service
partner for clients where quality of service matters

Financial Management
Established financial reporting systems to assess project by project results
Established banking relationships that have supported the company through iYs growth

• Established cost effective insurance relationships built on of€ective risk management
Built maintenance controls to ensure effective maintenance at sustainable cost
Established strong vendor partnership with preeminent bus sales firm in region
Caaehed program managers to take ownership of financial controls in their area

Team Building
• Established the pragram manager system to ensure project control over wide area
• Recruited top quality financial manager to provide feedback to managers

Established succession planning to insure long term success of Empire
• Brought in new talent at appropriate times to support company's development
• Mentoreci every one of our program managers in building effective client partnerships

Wark History
Chief Executive Officer

President &CEO

Dir. Central Support Services

Ca-Founder

Empire Transportation, Inc.

Empire Transportation, Inc.

Kaiser Permanente

Empire Parking Services

2411-Present

1998 — 2011

1970- 1998

1988 — 1970

Firm Experience Page G of 17 DPW RFQ
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Bertha Aguirre, President/Chief Operating C}fficer

Professional Prafite
Senior Transportation Operations Executive witH proven experience leading a team of
transpo~tatinn professionals providing high quality transportation services to multiple clients.
• Transportation Operational Control d Quality Assurance

Eustomer Relations
Seasonal/fventTransportation
CampusShutt(es

• Safety/Risk Management
Adult Special Needs Transportation
Non Emergency Medical Transpn~tation

Professional Accomplishments
Operational Excellence
• Delivered 30%productivity improvement worth neLv dispatch software
• Achieved consistent year to year decreases rn accident frequency
e Developed effective management structure for multi site supervision

Attained 2001 compliance with CHP, DpT, DMV and PUC requirements

Service tmptementatron
• Exceeded client expectations on every new project

Recruited new program managers to handle service growth
Developed specific performance standards to insure effective start ups
Developed aggressive recruiting/training programs to staff new projects

Customer Relations
Established high leve(communicatlons with clients to insure our responsiveness

• Insured that clients received timely and accurate reporting
lniervened personally to handle sensitive investigations or reporting
Developed effective driver training programs to improve passenger servile

WOY{C HlSfOt~l'
President/ChieiOperating Officer Empire Transporfatron, Inc.

Chief Operating Officer

Customer Service/
Accounting Coordinator

EmpiFe Transportation, lnc.

Classical &wilding Arts, lnc.

2011-Present

1996 - 2071

7993 — 9998

Educafion
Business Administration/
Accounting

Ca! 5~ate Los Angeles &UCLA 999?-1996
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Ana Arredanda, Proposed Project Manager

Professional Profile
Highly experienced and energetic manager of community transit and paratransit projects, including very
high Ievel experience with demand responsive systems, Experience includes successful service at every
Ievel from reservations through schedulingldispatching, to operakionstregiona( management and
reporting. Key skills include;

Expert soEt~vare user AccidentJlncident response coordination
• Teaching basic dispatch skills a Handling challenging passengers

Experience with mobile data Counseling drivers an serviee problems
~ Service implementation planning > Rispatch &driver motivation/cooperation

Optimizing productivity . Managing effeetive reporting systems

Professional Accomplishments
Operations Management
Delivered superior service to six of Los Angeles County ~yrojects serving unincorporated areas
including Whittier Dial-A-Ride.

• Success(ulfy implemented and enforced procedures a[ L.A. Metro, Division 95 that resulted irr
the key categanes measured exceeding Metro's internal performance.

• Experience In successfully managing al! aspects of operations in botfi demand response and
fixed route environments.
Control of Dispatch and Ca(I Center Operations

• Supervised and gave guidance for the successful start up and implementation of multiple
municipal dial-a-rides in LA County.

• A61e to elevate and maintain a passenger per hour that exceeded contractual demand both in
West Covina, Alhambra and Pico Rivera Diai a Ride.
Customer Service
Provided effec4ive investigationjfeeciEzack to clients regarding service defects.

• Improved on time performance in multiple and diverse dial-a-ride projects

Work History
Assistant Gen. Mgr.

Project TAanager

Assistant Gen. Mflr
Customer Service Team
Leader
Customer Center Rep.

Education
Bachelor of AKs

Transft Paratransit Management
CertHlcate

Empire Transporfaior~ 2012 —Present

Sau~hland Transit 201p - 2612

Southland Transit 2p05 •2610

Southland Transit 2002.2065

Southland Transi( 2041 - 2602

Ga/ State Los Angalas 
2006

University of tho Pacific
2009
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~?uben Mendoza, Proposed Project Manager

Professional Profile
Highly experienced manager of community transit projects, including very high level experience
with demand responsive systems, Experience includes successful service at every level from
reservations through scheduling/dispatching, to operationslregional management and
reporting. Key skills include:

Expert software user a Accident/incidenk response coordination
• leaching basic dispatch skills + Handling challenging ~iassengers

Experience with mobile data . Counseling drivers on service problems
Service implementation planning ~ Dispatch &driver motivation/cooperation

• dptimizing productivity • Managing effective reporting systems

Professional Accomplishments
4perafions Management
Delivered superior service to a diverse group of clients including severa0 municipalities and
Access Services, [he CTSA for Los Angeles County.

• 5uccessfully implemented NTp reporting procedures throughout his company's LA County
community transit projects.

• Managed multiple special neads transportation projects Regiana(Centers.
Control of Dispatch Operations

• Responsible for the successful implementation of automated routing systems for muffipfe
municipal dial-a-rides in LA County.

• Designed the scheduling approach that improved years of poor performance in the Riverside
Transit Agency FlDt~ system leading to the best performance ever.

• Headed the new project team that corrected long-standing problems with the Access Services
West Central area by delivering its highest ever on-time performance.
Customer Service
Eliminated "VIP" approach at ASI in Favor of better service for aIi passengers.
Provided effective investigation/teedbad< to clients regarding service defects.

• Improved on time performance in mulkiple and diverse dial-a-ride projects, including major
accomplishments for two lame ADA systems at RTA and A51.

Work History

director of Operations

Director of Operafions

Area General Manager

Dispatch Team Leader

Supply Administrator

Empire Transportation, Inc.

Southland Transit

Southland Transit

Southland Transit

United States Marine Carps

2409 - Prssent

2007 - 2069

2002 - 2007

2000 - 2061

1996 - 2000

Firm Experience Page 4 of 17 DPW RFQ
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Jase Guzman, Safety Training Manager

Professional Profile
Experienced Transportation safety and training professional with proven experience recruiting and
training courteous safety-aware drivers. Demonslrated skills in al! of the follo+,ving areas.
• Commercial Driver Requirements OSHA Reporting and Compliance
• Classroom Driver Instruction . Administration of the Pull Notice Program

Behind the Wheel Training
Accident Investigation

Drug/Alcohol Program Management
Driver Refresher Training

Professional Accomplishments
Service Implementation

Trained all required drivers for every company startup
Planned and conducted the training to support alternate fuel implementation
Conducted required background checks of all new drivers and staff
Managed multiple re-starts of campus shutkles on rotating calendars

Regulatory Compliance
• Worked closely with CHP & PUC Inspectors to insure full compliance
• Conducted alI required harassment training
• Managed pull notice program without any inspection defects
• Successfully maintained all required driver training records

Safety/Training
• Insured that ail aecident/incident investigations are accomplished in a timely manner

Conducted all driver classroom training for the company
• Provided behind the wheel training both directly and through delegated trainers

Coordinated with external resources for required management training

Work History
SafetyfTraining Mgr

Qffice Manager

Field Supervisor

Education/Cerfiificates
Multiple Training Certifications

Empire Transportation 2004 —Present

Empire Transportation 199Q — 2004
Empire Transportation 1988 — 1990

National Safety Cauneil Insiructar, ThAA Passenger Assistance
Goutse, Transportation Safety Institute Certified Instructor, Crisis
Prevention Certified Instructor, CTA Certified Safely Coordinator,
Certified Administrator— DPAV CDL Program, Pull Notice
Administration, Tarminal Inspection Requirements, Substancfl Abuse
Recognition and Prevention, Red Gross First AidtCPR Instructor

Firm Ezperlence Page iQ of 17 DPW RFQ
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Daniel Martinez, Fleet Maintenance Manager

Professional Profile
Experienced transportation fleet maintenance manager with a proven record for providing
safe, clean, attractive and reliable vehicles (or operations. Demonstrated skills in all of the
following areas.

• Shop Scheduling
• Technician Training
• Computerized Engine Diagnostics
• Purchasing/Inventory Control

• Maintenance Reporting
• Alternate Fuel Technologies
• Warranty Management
• Regulatory Compliance

Professional Accomplishments
Service Implementation
• Handled new vehicle Inspection/get ready for multiple new projects
• Coordinated design, production and application of vehicle decals/wraps
• Coordinated warranty coverage with manufacturers and modifying entities
• Installed all required special equipment (examples: fareboxes, cameras, head signs)
Control of Service Operations
• Provides Immediate, on-I(ne response to vehicle problems
• Dispatches maintenance resources to respond to problems in the field
• Coordinates preventive maintenance to support vehicle availability
• Insures readiness and adequacy of spare vehicle resources
Technical Leadership
• Insured availability of computerized diagnostic tools for technicians
• Built fully compliant air conditioning maintenance program
• Established technical documentation to support warranty claims
• Designed installation program for on board security cameras

Work History
Maintenance Manager

Maintenance Manager
Maintenance Manager
Assistant Malnt. Mgr.

EducationlCertificates

Empire Transportation, Inc.
Southland Transit, Inc.

MV Transit, Inc.
First Trensit, Inc.

Associate of Occupational Studies Degree in Automotive/
Diesel and Industrial Technology
TranslC Engines, Transl[ Brakes, Trans(t Suspension/Steering,
Trans[t Electric, Transit Climate Control, School Bus Brakes

2011 -Present
2009 - 2011
2006 - 2009
2005 - 2006

Universal Technical Institute

ASG
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Mary Segura, Parafrans~t Dispatch

Professional Profile
Experienced passenger transportation dispatcher with a proven record for providing ef{ective
service scheduling, operational control and customer service support. Key areas of capability
include.

Driver Scheduling
• Use of Automated Dispatch Tools

Providing Transit lnfarmation
Direct Driver Supervision

Accident/Incident Response Coordination
Handling Customer Calis
Preparing Operational Reporting
Training of Dispatch Staff

Professional Accomplishments
Use of Dispatch Tooi

Expert user of DDS dispatch tools for Access Services
Key member of team converting Access to StrataGen Automated Dispatching

• Managed conversion of Empire systems to RouteMatch Automated Dispatching

Control of Service Operations
Managed hundreds of drivers in three different areas for Access Services

• Managed dispatch portion of a new taxi start up on the Westside.
Handled all dispatch facets of serviee implementation for City of Bellflower

Customer Service
Over 10 years of experience handling transportation customer calls

• Experienced in use of information systems to provide information to passengers
Trained dozens of customer service agents to provide transportation information

Work History
Dispatcher

Project Administrator

Dispatch Supervisor

Dispatcher

Empire Transportation

All Yellow Taxi

Global Paratransit

United Paratransit

Training
StrateGeri Automated Dispatching—RoutaMatch Automated dispatching
DDS Taxi Dispatch System — T55 ATBOS Reporting System for ASI

201 d —Present

2007 — 2010

20Q3 — 20Q7

1999 — 2003
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Professional Profile
• Behind the Wheel Training
• Driver Counseling/Coaching
• Customer Reporting

• Mobile data devices
• Accident/Incident Investigation
• Service Monitoring

Professional AccampCishments
Service Implementation
• Developed and implemented protocols £or staff in handling dispatch issues.
• Developed new training procedures to incorporate changes in securing a~l7eelchairs
• Conducted a(! new driver interviews for the 10S driver Nofth Los Angeles Regional Center Service.

Control of Service Operations
• Provided oversight far aSl transitfparatransiteperations in unincorporated North Los Angeles
~ Provided alI project reporting for multiple Contracts including NT6 reporting
• Handled daily roll out supervision for the several contracts operated in the San Fernando Valley

Safety/Training
Assisted In behind the wheel training for Empire's nety contracts

• Conducted accidenU€ncident investigaCions and resuEting re-training
Trained driver on use of mobile data tooEs to enhance reporting

• Trained drivers on best practices Yo keep accurate and timely reporting
Work History

Supervisor Empire Transportation

Supervisor

Supervisor

Lead Dispatcher

Keolis

Diversified
Transportation

D€versified
Transportation

Education/Certificates
Certified Instructor

hlTD Reporting

Transportation Safety
Institute

LACMTA Seminar

Q8i2612 -Present

2011 — 08/201 Z

20D9 - 211

zoos-2oas

2008

2009

_.____.._----.._ ...... _._ __.__.._....______.__.m.__..___ e._..., . ....
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Victor Moya, Quality Assurance Inspector

Professional Profile

Experienced problem-solving oriented manager within the transportation industry with a
proven record for evaluating all aspects of a transportation program as well as providing
professional advice to improve the areas found to be deticient. Demonstrated skills in all of
the following areas.

Professional Conduct Policy a Customer Service and Sensitivity Training
On Road Evaluation Accide~tJlncident Investigation
Safe Worl< Habiis tr Service Monitoring

• ADA Customer Care Training

Professional Accomplishments

Quality Control
• Key contributor to the development and establisftment of a comprehensive Quality

Assurance Program at Empire
Responsible for Customer Service and Accounts Exeeutive training at UPS.
Fully responsible for the job performance and safety of a team of 150 drivers at UPS.

Customer Service and Compliance
Ensured compliance with a comprehensive Customer Service Program developed for the
Call Center and Dispatch Departments at UPS

• Enforced strict professional conduct procedures at UPS
• Responsible for safety compliance as Area Manager for UPS

Employee Coaching/Counseling
Emphasis in developing a Trust and Team approach at Empire

• Responsible for developing a Dispute Resolution Program at UPS
Worked with drivers to improve commitment to schedules that resulted in improved on-
timedelivery rates and a marked increase in efficiency at UPS

Work History
Quality Assurance Inspector

Area Supervisor

Account Executive

DispatchtCall Center Supervisor
Distr36ution Ctr. Supervisor

EducationlCertificates
6.5. in Marketing and Business Admin

Empire Transportation 2D09 -present

UPS 2002-2009
UPS 1999-2002
UPS 1992 - 1998
UPS 1988 -1992

Cal State LA 1985-1990

Firm Experience page 14 0[ 17 ppyy R~q
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C. Service Experience

Empire Transportation, Inc. provides high quality fixed route and demand responsive
services to same of Southern California's most prestigious, quality centered organizations
such as Los Angeles County Department of Public Works. These clients have chosen Empire
to meet their transportation needs because of our refutation for providing transportation
services that are consistent with the clianYs own high standards. Our success has come from
working with each client to clearly understand their specific needs and then design a specific
Yransportation program Yo satisfy those needs. Every client, large or small receives the same
commitment to an individual customized level of excellent service firam Empire.

We strongly believe that our references demonstrate that we not only "get it" as far as
skills, practices and procedures necessary to operate diverse services but also that we honor
our commitment to all of our customers.

✓ At RTA, Empire is the first company to have completed the initial term of two years
and the three-pne year options for the Fixed Route services in good standing. We
operate and maintain a mixed fleet of 79 vehicles that service a high volume of
passengers in harsh weather conditions. Empire has been awarded this contract for
an additional 5 year term.

✓ At disney we operate Type VII and Type Vfil CNG powered vehieles on a highly
intense 24/ 7 schedule where maintaining vehicle spacing is critical to customer
satisfaction ofthe Disney cast members. We have been providing this service for
nine years. After a lengthy procurement process, our contract was renewed in 2014.
The new contract calls far an initial term of seven years with two-one year options.
It is very unusual for The Walt Disney Company to issue such contract terms. Empire
has earned their valued trust by meeting the commitment of improving service in
every measurable category.

✓ ABtaMed Health Services has been our customer since 1996. Empire provides service
to eight different centers covering a large part of los Angeles and Orange Counties.
The success of this program is based in instant communication between drivers,
dispatchers, program managers and end-users. Any concerns or issues are addressed
promptly.

✓ Whittier and East Los Angeles Dial-a-Ride Programs. Empire has been successfully
running both programs since 2013. We service the Los Angeles County
uni~corparated areas in Whittier and East Los Angeles. Ps with other customers,
efficiency, transparency and communication between Empire and DPW are key to a
well running operation,

✓ In 2009, Empire began expanding into muNcipaf fixed routes and dial-a-ride services.
With our RTA contracts, City of Bellflower and unincorporated areas of Los Angeles
County we have instituted reporting standards to meet those of NTD's,

firm Experience Page 15 0(17 DPW RFQ
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D. References.

Address: 1313 S. Harbor Bivd, Anaheim, CA 92802
Contact Person: Mark Hatfield

mark.ha~eldlo~disnev.com
Telephone: 714.781.1828
Length of Service: June 2006 to the present
Type of Service: Fixed Route Shuttle Service — 365 Day Disneyland

Operation
Fleet: 28 Type VII and VIII Medium Transit

Vehicles — CNG Powered
Revenue Hours: 123,140

Riverside Transit Agency
Address: 1825 Third Street

Riverside, CA 92507
Contact Person: Virginia Werly

vwerly riversidetransit.com
Telephone: 951-565-5184
Length of Service: 2011 to the present
Type of Service: County Fixed-Route Service Rlvsrclde Tt~ndt Agency
Fleet: Mixed Fleet of Trolley, Thomas, Type II

and Type VII Buses
Revenue Hours: 156,OD0

Address: 16600 Civic Ctr. Dr, Bellflower, CA 90706
Contact Person: PJ Mellana

pmellana(a~6ellflower.ora
Telephone: 562.804.1424
Length of Service: July 1, 2010 to the present
Type of Service: Fixed Route &Dial-a-ride
Fleet: 6 Transit Vehicles
Revenue Hours: 8,500

~. ita edr~ _ ~~ ~ W.
~ ~ x~~ r~~-~ ~ ~ ~ - ~ ,~~._ rv...~~N w"w~~ a ~ a~

Address: 1040 Camfield Los Angeles, CA 90040 '~~~
Contact Person: Marco Martinez

marcmartinez[~la. altamed. org
Telephone: 323.558.7626
Length o(5ervice: 2001 to the present AltaMed
Type of Service: Demand Responsive Service n r ,~ ~ ~ h s ~ r ~- r ~• r ,
Fleet 44 Cutaway Paratransit Vehicles
Revenue Hours: 68,208

Firm Experience Page 16 of 17 DPW RFQ
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Address: 900 South Freemont Ave, Alhambra, CA
91803

Contact Person: Vanessa Rachal
vrachalC~Dd pw.lacounty. qov

Telephone: 626.458.5960
Lengtfi of Service: 2011 to 2014
Type of Service: Fixed Route
Fleet: 2 EZ Rider Transit Vehicles
Revenue Hours: 6.972

Address: 900 South Freemont Ave, Alhambra, CA
91803

Contact Person: Jordan Catanese
JCatanese(o~dpw.lacountv.aov

Telephone: 626.458.3964

l .

,. ~~-t ~~

PUBLIC WORKS
Length of Service: July, 2013 to the present
Type of Service: Dial-a-Ride
Fleet: 15 W4eelchair Minivans and 2 Wheelchair

Buses
Revenue Hours: 22,356

D. Minimum Mandatory Requirements Met
Empire meets eat and every one of the minimum mandatory requirements asset forth in the
Request For Qualifications Part L1 and form PW-19. This is shown fully Ntroughout our
proposal.

The three years of experience providing Flxed-Route and Dial-A-Ride services are explained
fully in this secdo~, and we invite County staff Co contact our clients to confirm our ability to
perform and meet and exceed client expectations,

Empire's CHP inspections for the prior thirteen (13) monChs have been attached at Tab lll, Work
Plan. Our commitment to maintaining our client's vehicles as well as our own is an essential part
of our service.

Firm Experience Page 17 0(Z7 DPW RFQ
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Successful and efficient Pixed Route and Dial-Fl-Ride prograars are based in the ahility of
the operator Co recognize the mosC important areas oPYhe service e6at need to be
carefully organized and addressed. For example, far afixed-route program i1 is critical
to have systems in plate ko cfiecl<and manage on-time per(orrnanee as well as to have an
efficient maintenance team that keeps reliable and safe vehicles on the rG~atl, Pot a ~ial-
a-Ricleprogram it isextremely imporCant tnminimize the scheduling peaks and valleys.
This is achieved 6y es Cablishing a well trained and techno[agically egttippee) Dispatching
department that works very closely wiCh the Call GenCer. By these statemenCs, we are
noC forgetting about Forming a strong team ofdrivers and supervisors in addiCian eo a
well maintained fleet. The following are die different components at our work plan:

A. Staffing Plan

Tl~e fo!lo~vingtable is a sain~le of t}ie detailed disclosure of the labor resources
allocation previously provided fm• a project. Often times, we assign additional resources
such as dispatch and read supervision support for any operation during all hours that
vehicles are in revenue service (gut on the required form LW-S only the dedicated
positions are noted because those positions are already in place at Empire and need not
6e charged to a projecC. Noce that Empire is aC all time cognizant of Che f ~1 County
requiremem for all staff ko be Fufl time. Any position shotivn as less than fill time on the
LW-8 reflects cost sharing of positions between this project and other Empire projects.

V'Jork PI2n Page 1 of 26 DPW RFQ
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2 Staff Position & Tasks________ _ __

a. Project Manager
In any transportation service, an experienced hands-on manager with t]re ability to
moCivate her/his staff is extremely important. In Flna Flrredondo and Ruben Mendoza
the Department wi1I have Managers that can hit the ground running since they have
already worked can this service and in this capaciCy. The Project Ma»agers }lave a
multitude of duties brit we believe Chat the ]cey elements of thejob are:

Selecting drivers that are commiCted to passenger• saCisfaction and safety.
• Providing orienCation and training to our staff so thaC they know haw fo provide

service effectively.
o Insuring that we give our cirive~s a dean, Fully functional v~hicte far daily service.
• ]r~tervening rapidly~vhen Chere are any signs thaC are ernployee is not a61e Co

provide quality service.
Providing rapid and comprehensive invesCigation of any accidents, incidents or
complaints.
Providing operational reports Coinsure that our client has all of Che inFormaCion
required to effecCively monitor our service.

o [nsuring that our reporting meets the audit standards for the N1TFl voluntary NTU
reporCing system or any reporC as required by the department.
Insuring the all the requirements as set far•tli in the RPP for the call cetttec~,
productivity levels, customer seruice and complainCs resoitrtion are met and
w17en possible exceeded.

Drivers

Driver Trainee Selection

Qur goal is to retain existing employees that are familiar with the system and customers.
If the active drivers meet the criteria described belov,~ and they are in load standing
with the Departmene, they will be given priority in the hiring process.

Every a~piicant seeking to become an Empire driver must submit an original EI-G
Department of Motnr Vehicles printout (dated within 7 working days of the application
date) along witllhis/hei• application. The printout provides invaluable information
regarding an applicanCs driving experience and infractions.

The Em~ii•e SaFety tic Training Manager is resp~msible for t}Ze final selection of appiieants
seeking to be driver trainees, based upon consideration oEthe individual's application,
intervietiv and motor vehicle record. Ho4vever, at a minimum Empire will not employ
these whose record displays any of the following:

4Vcrrk Plan Page 2 of 20 UPW RFQ
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1. 2 or more points for moving vioiaeions within the previo~S 3 pear.
2. DUt, or ftecicless Driving within fhe previo~is 10 ,years.
3. Scrspended or revoked drivers license due to mraving vialation5, unless

overturned and such information is identified on the record.
4. Other criminal activity as described below:

a. ComvcLion of a crime pursuant to which the np~licant is required to register as a
sex offender under Section 290 of the PenaC Code or ccii~victic~n oFa felony
imrolving violence against persons.

I~. Com~iction during the precedine 7 Yearn t~f arty one olthe follotvine:
✓ a~~ offense rotating io the use, sale, possession ar trsnspoi~tation of narcotics of

addicti~re or dengcror~s drugs;
✓ an pct involving forca, violence, threat car intimiclution against persons;
✓ an sexual offense;
✓ air act invotvin~ moral turpitude, including ti~ud or inietitional dishonest} for

personal ~,aii~;
~ an offc~ise involving the solicitation or agreeri~ent to engage in or engagement

in 1ny act ofprasfitution.
c. A record of hebi Wal or excessive use or a~3diction to intaxicati»g UetiFerages,

narcotics or dangerous drugs.
d. Conviction at anv time of the fol lo~~ ing Vehicle Code sections:

✓ 20001 - FIit and Run resulting in injiu~y or death
✓ 20003 - Hif and Run -failure to identify yc~i~~self to police or victim — injwy

car death invohred
✓ 2C100~4 -Hit and Run death — fai(in•e tc~ report to police or CI-IP
✓ 23104 - I2eek(ess driving- eausing iF~juiy
✓ 23153 -Driving ~vlti(e under the influence of alcohol or ~lrE~gs — eausin~ igjury

to others.

Work Plan Pale 3 of 20 pprJy RFQ
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Driver Training Requirements
Once chosen For h•aining, trainees undergo training based on the following curriculum.
A full copy of the Empire Safety Training Program can be found in the Flppendix, Only
upon satisfactory completion of the curriculum will a driver be released for service as an
Empire driver. At a minimum, the Following subjects are taught as part of the required
driver h~aining.

Trainee has no Trainee has CDL
CDL or Passenger and Passenger

Sub'ectArea Endorsement Endorsement
Classroom Instruction

Hm ire Orientation and Policies 2 Hours 2 Hours
National Safety Council Defensive Driving
Course

g Hours 6 Hours
--

Transportations Safety Institute f3us
- - -- --

0 orator Trainin B.5 Hours

Emergency Management/
Accident Incident Procedures

4.5 Hours 2 Hours

Mobile Communications 
~

3 Eiour 3 Hour
Substance abuse~Alcohol Abuse
Awareness 2~~ours 1 Hour

Customer Service/Passenger
Relations Confidentiali 3 Flours 1 Hour

Illness and Injury Prevention -Includes
Bio-Hazard Z Hours 1 Hour

Sexual Harassment Prevention 2 Hours 2 Hours
Pre and Post Tri Ins ection h Haurs

Behind the Wheel Instruction
Paratransit, ADA & Sensifivity,
Wheelchair Securement 4 Hours 4 Hours

Behind the Wheel Training &Testing
Note. will depend on the progress of the 20 - 40 Hours 4 - 8 Hours
trainee and e of vehicle.
Route/Service Familiarization Note:
Will depend on complexity of the service 8 - 32 Hours 8 - 3Z Hours
and Haul ation re uirements.

Total Trainin Hours 70 -115 Hours 34 - 6Z Hours

Note -Many contracts require CPR/First Aid Certification. This course will
be provided after completion of the above curriculum to drivers on services
requiring iG

Work Plan Page 4 oF26 DPW RFQ
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Refresh_er_Tr~inng
Empire conducts an on~oi~~g schedule ~Frefresher training courses. Normally, Chess are
]geld once a month, for• a minimum period of ale hour. To maintain a position at Empi~~e
all employees, such as driver's assigned to a De~aartment of Woi•ks project are reyuirecl
to attend at least eight refresher classes a year. Every staff rnem~er is required to
participaCe in ehe location saFery program meetings.

Ba_c._kgrouncl_Checks
All Empire drivers will undergo a criminal background check before being assigned to
revenue service.

Tasks
After a driver has completed all the training and the background checks, and has been
put nn service, their duties are Co drive the routes in a safe manner, in corrtpliance with
the schedule, and providing coitrCeous service to the riders. Additionally each driver is
expected fo communicate with tl~e project manager, supervisrn~ and dispatch ifany
issues or questions arise. Each driver is expected to manage fares and maintain the
required reporting so that our project reporting complies ~.vith NTD and contract
standards.

c. Maintenance Personnel

Our Safety and "Training Policy includes standards for the initial training of maintenance
personnel. 41+e require t}~at maintenance personnel who operate a vehicle an a public
i•aadway must have ~ license applicable to the vehicles operaCed. Additionally all
maintenance per•s~nnel ~mdcrgo a minimum oF2fl hours af«rigina[ driver training
including company orientation and policy, defensive driving, hazardous material
handling, dealing with blood borne pathogens, sexual harassment, body mechanics,
emergency procedures and drug and alcohol policy requirements.

We also recognize that tl7e grotiving complexities of servicing transit fleets require on-
going training. Today's vehicles include cmnptex computer systems and advanced
cutting-edge engine technologies. In such an environment iC is a challenge to keep the
maintenance sCa(fcurrent with industry changes. As quality maintenance is an essential
element oFserviee quality we are committed to the continual training and upgrading of
our mafntenarjce emptoyees'sltills. 4Ve use multiple sow•ces for mechanic training
including the courses and resources offered by the manufacturers, vendors, as wel! as
the National Institute for Automotive Service tixceflence (ASE), the Service Technicians
Society, and the 7'ransportatian Safety Institute. The company has established financial
incentives For technicians who atCain ASE certiRcations. We also identify training
sources and wont with the maintenance staff to arr2nge their schedule to attend training
or study Ear certifications they need to further enhance their maintenance sl<iUs. After a
member of staff develops a new expertise through training, she or he is asked to share
that information and expertise wiCh the ether employees.
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Tasks
The jo(~ tasks Poi• maintenance staff fall in the fotlnwing ai~e~s:

o PerForming preventive maintenance inspecCions.
e Diagnosing absen~ed or reported problems with vehicles.
e Repair or replacement of parts or subsystems to return vehicle pei•f~rmancc to

dCM standards.
o PerParming theirduCies with their saPeCy and the safetyofc~-worlters ahvays

uppermost in kheir minds.
o Instir•ing that hazardous and/arpolluCing subsCances are handled in accordance

Gvith professional practice and legal requirements.

d. Supervisors
Supervision oFdrivers in service comes from three primary sources:
• Our project manege~s spend kime fn the field, nut only at the office, and are an

integral elemenC of our operations monitoring.'I'he Project Manager is also
direcCly resporisit~le for the accuracy anct integrity of piroject reporting ~s avell as
maintaining and improving; the services productivity level GviCh the highest level
of customer service possible.

• T'he Field Supervisor provides direct, on site supervision of om• service
operations on a daily basis.'I'hey also ensure that drivers are relieved on
schedule for legally required breaks and furCher, that these reliefs are
accomplished without causing service delays.

• The DispaCch Center maintains positive control of service operations Chroughout
the service day, as drives are required to report any service delays throi~~hout
the day.

• The Call Center is the fist point of contace far the stakeholders that is ivhy it is
key to tnaineain a high level ofcustomer service. Itis also important fc7r tine
reservationists to have the lcnowlecige and ability toprovide accm-ate
inFormaCion as we(€ as traveling time options which will allow us to maximize the
resources at hand.

Tasks
Effective dispatchers, reservationists and field supervisors are critical to the success of a
Fixed-Route and Dial-Fl-Ride projects. Their principal role is in supporting drivars in
order• to pirovide a team atmosphere and shared commitment to service quality. The
most important tasks are:

> Commtmicating with drivers to insure they understand that the best way to
protect all the parties involved in any situation is C~ ma~l<e quiclt and accuz•ate
reports about any problem they encounter.

• Monitoring driver performance to provide a reminder that lace service or poor
service will be noticed and dealtwith.
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Insuring tfiaC drives tal<~ the breaks that are legally required. This is nat only a
state ]aw mandate but it is proven to im}~rove driver's productivity.
Providing rapid support auhen drivers need emergency resources.
Pc•ovide and record accurate information to and from the requesting party in
order to insure a smooth scheduling and service.

e. Office Staff

Existing staff in our office in [3ell€lower handles the counting oFFares and recorfling of
Fares, as tivell as the deposit of funds in the 6anit. SCaFFthere also processes payroll,
handles human resources, pays vendors and renders accurate billings to our clients.
Nofe Chat Empire adheres Co best practices ire Che area of fare handling and billings in
thaC die sCaffwho count fire receipts are not in any way involved with either the billing
afservice or the reconciliation ~Fexpected Fares to ackual fares.

B. Communication Plan

MQbil~_Communcations
Empire provides two farms oFmobile communication beriveen drivers, dispatch and
supervisors.'1'he most basic 4vill be thr•ougir the use aFa Sprint hush to talk device. The
device provides better coverage than any radio system, and is allowed by State law as
long as it is not used as a cel! phone or t'or texCing. We will also provide an MDT that will
be installed in tEYe vehicle. The h1DT will have GPS capabilities as well as the ability To
communicate in real time with our scheduling program, RoiiteMatch. '['his device will
also have cell phone capat~ilities as a l~acicup plan in case oPfailure of the two-way radio
network. The use of the cell phone capability will be in case ot'emer~;encies only. We
have a zero tolerance policy for celCular phone use and texting while driving and we
enFarce iC aggressively, including through the use of otu- videa siirveiltance system that
can be installed on the vehicles with the Department's approval.

Sch~c!_uln~ 5oftwa[.~
Qur company decided to ftnd a soFCware, outside t}re widely known provider, that had
atl the same tools available as wel(as reporting capabilities at a lesser cost RoutMatch
met this criteria. We have been running Rouelatch since 2004 for our customers and
the saCisFaction level from bath sides is very high . [n the Appendix you will find
cletaiied information fni• RnutMakch as we11 as sample of some of Use reports produced.

Internet Conner .iq .
Our company has providad inCerneC connections and individual e-malt addresses to our
principals, and project managers for a long time. Fach manager and supervisor has an
[ndivielua] e-mail address, which allows direct communicaCion between die manager• and
tihe client The e-mails can be seen either on the managers computer in the office, or
through the smart phone phone eac}i carries with chem~
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Communication v_ia Dispatch Office
Calls regardinga Fixed-Route Qr Diat-a-Ride 5e~vice will proceed Citraugh the dedicated
cal! center offire at our BeIIFl~wer facility. We maintain and support the fall-free
numbers required by the Department. In handling such calls the reservati~nists as well
as dispakch employees will have access to general information regarding the service and
the capability oFtalcin~ calls regarding complaints, or to connect the caller wiCh the
appropriate manager o~-supervisor to handle incident or accident calls. The call center•
and dispatch office have Full ability Co co~mect callers to the apprapriate supervisor or
manager as required.

County staff will also have a~tailable, in addition to the dispatch and oP~ce line, Che eels
phone numC~ers of the Projece Manger, and the Company's PresidenC.

th'orlc Pfan Page 8 of 26 DPLV RFQ



~-
F~lP,~,~

C. Storage &Maintenance Facility

One oFour main goals is to provide a proposal that is not only operationally compliant
but also cost effective. Once a contract has been awarded, we identify locations that
meet all the requirements asset forth in an RFP and that are close to the service area.
This allows us to minimize the accumulation of miles for deadheading and in turn
reduces Che cost of vehicle maintenance and fuel. The Department's approval must be
given to the proposed location. Having said that, we have two facilities available for
storage. One is our corporate office located at 8800 Park Street in Bellflower (shown in
the picture below). The second facility is located at 8701 Park Street in BellFlower
(shown in the fo]lowing pages). There is sufficient space at either facility to
accommodate the County vehicles. [both lots have a security Fence and are lighted. The
distance from the initially proposed facilities to any given pointwitltin the County's
different service areas is approximately 15 miles.

The corporate site provides over 10,000 square feet of enclosed maintenance space
(large building at bottom ]eftJ and almost 12,000 feet of office, training and multi-
putposespace inthe buildings just above the shop buildingin the site plan.
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The second Facility has capacity to store approximately h0 additional vehicles. It is
located within a 3 minute walk from our corporate office. Below is the aerial picture
before improvements.

The following are pictures after the improvements to die property.
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Equipment

Our corporate facility is hilly equipped to prt~t=ide mainteifance for any [he Dep~rfi~ient
service vehicles. The f~~llo~vino major maintenance ee~uipEnent is already in place.

Firth shop com~~ressed air system anti all associated hoses and plumbittg
All requi~•ec3 air tools, 3!~ drive and above

' Lighted High pressure vehicle wash rack with (ally pei•mitCed v;~ash water
recoveryJrecyding
1loists for afl sizes of equipment serviced
10 ton Vehicle support stands
5 Lon Velricle supportstands

4~ 10 ton air/h,ydr~ulie rolling Floorjae(t
ZO ton air service jack
~~Z [on air/hyciraulic'Cransmission jack
200Q# Engine hoist
20 ton hydraulic press
7249 suspension ball joint service I<it
Fleavy duty tine machine
Computerized lire balancer
ProFessional brake service station, i«cluding full refinishing capability
Refi~igerant recovery/sen~ice machine
A(G refrigerant analyzer

i~ Nitrogen A/C system leaf: test system
Ultra violet A/C leak detecCi~n 1<it

ion hydra krimp —t1/Chose repair Icit
~ Engine diagtrostic scan tool systems fora[! engines serviced
~ Combustible gas detector

BatteryfCharging system analyrer
Cooling system pressure test l.it

5~ 400 amp battery charger
6 Wirejaluminum migwelder
6$P Gas welding torch see

Aqueous darts waslroing tank
6~ Self contained emergency response service truclts

Administrative Tr  ~inipg ~ ~ atch"_Spac~
Our facility is already providing space far each of these key functions and leas more than
adequate space to add the personnel required to support this service. We relocated our
dispaCch center into newly constructed space.'Phis change provided significantly more
space for both dispatch and the administrativeJclerical offices. We have plenty oFspace
to accommodate this proposed o~eratian.
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Our facility does have on-site fueiir~g capability for propane that will ~ccommodata some
of Che vehicles owned fey Use Department. We also have a corporate account with Arco
for the gasoline powered vehicles. I3rivers have a fuel card with pu7 that aio4vs them to
Cuel vehicles atany Areo facility throughout Southern California.

D. Maintenance Plan

~4 'ssinn Statement
Tlie Maintenance De~~~rCrnenC's primacy mission is to efFeetively and efficiently provide
safe, clean, reliable, and cnnlfortable vehicles For use by iks drivers and the passengers
they serve and to da s~ in accordance cvidi California HighGvay Patrol Motor Carrier
requirements as well as the requirements levied by the Federal Government upon bOT
tt~olor carriers. 'I'Izis principles apply to all vehicles operated by Empire regardless C(!F'
regulations.

S~2tcLuated Preventive Maintenance Pro ram
The emphasis Qf Empire's maintenance program is preventive raCher than reactive
maintenance. A strong preventive maintenance program efEectiuely reduces overall
maintenance costs by decreasing the number ~Eroad calls and the higlr cost of
unpredictable repairs caused by reactive maintenance. Hmpire uses a graduated
preventive mainCenance program (PM) that is teased on the manufacturer's
recommendations and modified based on our expeeience and die local conclirions cve
deal with in onr individual services. Solid PNt practices maximize useful life, are cast
efficient aver the life of the vehicle, and ensures thai our vehicCes remain in safe
operating condition.

Gmpire has an aggressive preventive maintenance program that schedu3es bus
inspections based on a variety aEcategories. A PM schedule is deve{oped far eaci~ type ar
group of vehicles we operate. The PNt schedule established is based upon usage and
vehicle type. The schedule is E7rc~gressive. Eac}t successive PM includes a higher level of
maintenance inspection activity. Vehicles are inspected based on mileage and time. In
acldiCion, each vehicle receives an annual comprehensive inspection.

Our mainEenance staFf continually reviews our pracCices to identify potential
improvements to the program. This assures aptimam benefits from the scheduled
inspecCians.'I'his is especially necessary in the area of understanding brake wear. There
can be signiFicant differences between similar vehicles in different model years and it is
critical that technicians understand the expected wear cycle so Chat brakes ai•e serviced
based an inspections rather than degraded performance noticed by drivers.
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On-time Inspection Variance
Ì'Ite allowable variance with a!] preventive maintenance inspections is a minus 500 miles
to a plus 300 miles. Any inspection completed within Chis parameter is considered on
time. Each sub-fleet has iCs own speciFic Ptvt schedule. In the case of the Department's
ve4icles kEie schedule is built around Che requirements set ot~t in the County
Maintenance Program.

P r~~~ tz _v~~~int~l~ ~u~ ~ e~ r~~ p_e ~ ti41~ s

driver Daily VeUicle Inspection
Priar to putting a vehicle into seruice the driver is required to perform a detailed pre-
lripinspection o(theirassigned vehiele.Any defects ar concerns aee noted on the Daily
Vehicle Inspection Report (DV1R), a copy oFwliich is attached in the Appendix In order
to better comply with Federal DOT requirements, we have organized these forms into a
booklet oFthree part firms which contains the a~zpraximately a rnonCh of driver
inspections. The bnolclet is attached securely to the vehicle sa that it cac7not be
misplaced.

The driver reviews the prior Farm, signs at the bottom and then completes the current
day's form ~ieFore placing the vehicle into service. If die driver checks the unsaCis(actory
fax, the vehicle must 6e examined by the tnainCenance department beFare it can tie
placed inea service, At the end of the daytl~e driver is rewired to initial Clie post trip
i nspection box to insure titaC the federally required post trip inspection is accomplished.
The Cnp two copies of the DVIR form for the day are tarn out of ttse book and turned in to
dispatch wide the driver's daily paperwork.

IF there are defecCs the top copy of the UVIR are forwarded to the maintenance
department, the second copy is retained in the office t~ evidence compliance wiY}r
inspection requirements. The DVIR is reviewed by the Lead Mechanic on the shift.
Repairs are prioritized Co ensure that ali safety related defects are compleCed beFore the
vehicle goes into service again. In no case will any service defeck, with the exception of
only nc~n-saFety ar cosmeCic, lie allowed to persist past the date of Che next regularly
scheduled preventive maintenance inspection.. The DVIR booklets are ch7n~ed at the
tine ofChe PI~tI~A inspection. Booklets are retained on file in the maintenance
deparhnentto evidence rontpliance with CHP and Federal I70T requirements for pre-
tripinspections.
Drivers are thoroughly trained in pre-trip inspection requirements and are not allowed
in revenue service until they can demonstrate full proficiency in conducting the
appropriate inspection for the type or types oFvehicles they ~vilE 6e called upon to
operate. The' effective performance of these inspeckions is a major item of emphasis for
our service monitai-s. Driuers are also expected to leave their vehicle broom clean at the
end of the day with all reuse removed.
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IrespecCion
The I inspection that is required in the DPtN maintenattce progra~tt eneom~rasscs the
same points that are covered by our ire-trip inspection form wiCli die exeeptian of the
inspection of the engine accessory drive and t17e me~suremene of drive belts. The
principal difference is that the I inspection is Co be conducted by a qualiFiecl and ASE
certified technician. To document the I inspection we will have Use teclSnician conduct
the inspeckion right on cane of the DVIR farms in the DViR log and adding a notation on
the condition of the accessary drive and the drive belts.'I'his m~ehodology will insure
Chat Che record oEthe I inspection wilE be retained as a permanent partofthe record.

)JA Inspection
The J/!~ Preuentive Maintena~ice Inspection (hMC-)/A~ is performed at intervals of 30
calendar days or 3,000 miles, whichever come f rst, thus meeting or exceeding both the
manufacturer's recommer~datians and the DPW specifications. The inspection is
conducted using a form, tivhich is designed specifically for the type of equipment being
maintained, in this case a propane powered integrated transit coach. Note that this form
includes inspection of all Ivey subsystems, including brake wear, climate control
performance, charging system condition and wheelchair lifts as weEl as alI other services
required by the manufacturer.

"B" Inspection Service
This a DPW required inspection, conducted at £i ~~~ontlis or'L4,OOU miles, whichever
comes first, that includes a JJA tns~ection plus ali of the addiCional items specified in the
DP4V maintenance program contained in exhibit ).

"C"InspectimiService
'Phis ~ DPW required inspection, conducted aC 16 months ar ~FB,l7Q0 mites, whichever
comes firsts tP~aC includes a J/A Inspection and a C htspection plus all of the additional
items specified in the DPW maintenance program contained in Exhibit J,

Additional Service
At every Chird "G"service, conducCed ~t 4Q months or 144,000 miles, whichever comes
t'irst, the services specified in the DPW program avill be added.

Qil Samples
Oil samples for engines and transmissions are to be taken at 500 mils in advance of the
J/A and B services. County staff Fviil be notified seven days in advance of the sampling sa
t(~~t sCafFean be present if desired.

Brake Inspection
At each inspection the technician provides an estimate of khe percentage ~f depth
remaining on the brake shoes. ̀This allows the Maintenance Manager at the Facility to
schedule the brake service in a way that directly addresses the wear rate on each axle.
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Normally the Manlger is able to schedule Ehe brake inspection atthe same time the
eehicle will be clown For a PMl-JJA ur E1igl7er inslaectioi~ thereby r~diicing vehicle doGvn
time.

to every case Che 6i-alce drums tivill 6e resurfaced after which a measuremenC will be
taken, and recorded on the repair order, using a bralte micrometer to insure that the
drurn will catttinue to meet minimum wear requirements throughout die wear cycle of`
the new shoes. llrums a~~ci shoes will tie replaced with approved OEM duality
components. Wheel bearings will be cleaned and inspecCed before re-assembly. Oil and
grease seals will not be reused on re-assembly.

Since wear rates can vary significantly between front and rear axles [t is not necessary
that brakes on both axles be disassembled at t(7e same time. No single wheel braise
repairs will be undertaken. Cf far some reason one br•alce on an axle requires repair (due
to a Iealcing seal for example) the other drake on that axle wilt be renetived as well.

Engine Service
Empire no longer uses a "tone up"service. There is a regular change aFsparlc plugs and
wires as required by the UPW program but the nest of the engine maintenance is
accomplished using computer diagnostics 4uhenever a "check engine" light is
encountered. We ensure that each maintenance facility has updated computer diagnostic
software For each type and series of engine that is maintained.

Air Conditioning
F•.mpire does not do seasonal air canditianing "campaigns" as we believe the climate
controls need to worts year arowid. AC outp«t is monitored on every J(A inspection and
through the DVIR process 4vith a diagnostic process indicated ifaptirnal performance is
not evidenced on these inspections. We insure that condenser coils are Free oFairflocv
impediments on each and every inspection.

Wheelchair Lifts and 5ecurements
Evidence of inspection and m~in[enance programs far wheeldiair lifC equipmenC,
4vheelcf~air ramps and securement devices is a major item of emphasis for modern
transiC service. We have incorporated ail of the manufacturer's recommended steps into
the DVIR and the PMI-A so that checks required by the manufacturer at 10 and 150
cycles are performed as rewired. Four poinC tie dotivn and lap/shoulder belt equipment
is also inspected at each PMl-A.

A4tt1u~1"17~iLec~nd._C~ntrolMaintenanceActivitiesand oSs
The Maintenance Manager is responsible for developing the PNI schedule for the vehicle
Beet and ensuring ChaC a(I P~ acCivities are completed in a timely manner and consistent
with the manufacturer's recommendations.
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Each day the M~~inCenance Manager prints and reviews the PB7 ̀I`i acicing r•epore to
identify which vehicles are due or coming due for PrevenCive Maintenance. R~Iost regular
PM inspections Vvitl be accomplished on die second maintenance shift evhere removal of
tt~e vehicle from service wil(not detracC t~rom operational capability. The Maineenance
Manger will also revie4v the vehicle ]7istoi•y to determine whether there are any low
prior~icy DVIR reports that should be resolved cluri~~g the inspection.

The work is then assigned to a PrevenCive Maintenance Technician tvha performs Che PI~1
and completes tl~e appropriate PM inspection Farm. The technician is provided with
complete instructions on I7ow to perform khe PM and is required to follow those
instructions to completion. In addition to open UVIR Reports the tecisnician will
accomplish minor repairs such as light bulbs and the securing of fasCeners eCc. during the
PM process.

Other° needed repairs may Ue identified during the PM inspection. Any out of service
iCems or repairs tl~at could affect the reliabifiry ofthe vehicle are accomplished before
tite vehicle is returned to service. Other repairs will also be accomplished before tl7e
vehicle is reCurned to service if parts anti maintenance time are available and the veizicle
is net required immediately forser•vice. The overall objective es to put the ve}2icle back in
service with no deferred maintenance.

Identify, Track. and R~~rcLMaitl~~nance Activiti~~~d Costc
Empire uses a system of manaal and computerized Corms and reports to scfredule and
perform. preventive/preservation maintenance (PNI) and repairs to its fleet oEvehicles.
These documents include:
• VVark orders
• Seruice orders

Purchase orders
Farts requests
PM Tracking report

• PM Inspection forms (these vary based on type of vehicle and level of PM to be
performed)

AfteE~ the Maintenance I~tanager ic(enCifies whictl vehicles are due far PM, a worl<order is
prepared drat describes the work to be done, the account codes to be charged, and
instructions as to which IeveE ~€PM is to tie performed. All the FNi labor• and costs are
captured under the PM code on the work order. Whe~~ there is a PM write-up, a new
avorl< order ar mulrip8e work orders are then generated listing these repairs, All repair
labor and parts are charged to the work orders under the specific coding applicable eo
the individual repairs. The required parts and supplies are assembled by the Manager ~r
Shift and charged to the work order.
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gttadFailsu~~s
Ì"he performance skandard for road Failures is Co Gave a shop response vehicle en route
to the location within five minutes of the report. dm•ing tltis time we tivill also get the
Maintenance Manager ~r Lead Mechanic an the radio with the driver to insure that any
minor problem can be immediately resolved Qift door noC closed all Che way, fire
wedged against the curb so the Icey wodt turn etc.)
If no vehicle is available in Ctre field a supervisor or exh•a driver will be dispatched ~viCh a
replacement vehicle while a technician goes to the scene with a fully equipped shop
truck. Moving the replacement vehicle to the field wiCh a technician is avoided except
when there is absolutely no other dtoice (late evening shift, etc.
The Maintenance Manager Lviil prepare a report identifying the cause of the road failure
and make an initial judgnrentas to causation and~or prev~ntabi]iCy. These repor`Cs will
tie prouided to both the training cieparCment and general management to assist in
developing an appropriate response, whether thaC be in improved driver Braining or
maintenance procedures.

~1~anYv~ecovery Sv~m
Empire opet•ates a warranCy recove~~y prod?°am to ensure that cost of parts anc3 repairs
onwarranty-covered items are recovered.

~iletLGamRonents
Parts and components that may have failed prematurely are returned to the
Maintenance Manager who researches the original installation date, miles of usage on
the failed component, and the vendor it was originally piu~chased fi-om. IFthe part or
component is eovereci by a warranty, iC is returned Co khe vendor.

Ae.Y~tcn~nl~lanufactur~r~lr~lnt
ltuthorization For warranty return and labor claims, if applicable, are obtained from the
manufacturer or vendor. Information is supplied to the vendor on the circumstances of
the failare, if known. ̀Clue iCem is then returned to C}ie vendor warranty department far
repair or replacement Often vendors +.vill simply allow the parts to be stared at our
location until the claim is resolved, ae which time they can be discarded. Empire retains
copy of the warranty claim form for tracking parposes.

Vehicle Gl~anine
DPW has a high standard for vehicle cleaning that requires avashing every other day and
daily whenever the vehicle is operating in rainy conditions. We have Full crew oFservice
workers that will enable us to comply wiCh this requirement in eikher circumstance.

E. ADA Compliance

A vehicle with an inoperative lift and air conditioning problems needs to be removed
from service immediately. We will in all cases be able to replace a vehicle with these
~5roblems within 30 minutes. We have conducted deadheading studies from our
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Be1lFower (eciliGy to different points within the service and we Uvere able to confirm t17aC
tiie time requiremenC can be met. Ifany lift passengers are stranded by an inoperative
lift we will commit to serving those passet7gers within 30 minutes of t}ie service failure.
In addition, the Road Supervisor tvilC be assigned a II passenger plus 2 wheelchair van
which will allow us to immediakely dispatch him shoul~) the drive from base 6e longer
that the stated time IitniYs due to heavy traffic conditions.

CHP Inspections

On Ehe Appendixyou will find empire's lastthree CI[P inspections, which were ati
marked "5atisEactory". The mast recent teas done in May 2016.

G. Transit Seeurity Plan
A full copy of Empire's Transit 5ecuriry Plan can 6e found in the ~lppehdix. 1't~e plan Gvas
developed based on the information provided by die FTA. If the department feels that
same parts do Co meet the requirements, the required modifications tivitl be immediately
incr>rporaked.

Work Plan Page 2Q oE2d DPW RFQ



r-°

~„nn~Trte

!V. Quality Assurance

Empire's philosophy is to view our company as an extension of our client's standards in
quality of service. When we are awarded a contract we approach it as if we had become
another of their departments. We place a big emphasis in learning and understanding the
core of our customer base in order to deliver the best service possible. We have internal
and external procedures in place that provide a check and balance system throughout the
organization. The areas that we concentrate on are as follows:

1) Driver Selection, Training and Monitoring:
A detailed description of the hiring criteria and training program is described in the
attached work plan. Monitoring of drivers is done in several tiers:
a) On the road supervision carried out by the dedicated Road Supervisor.
b} Use of technological means such as M6T equipped with GPS capabilities. This

allows us to evaluate, in real time, the drivers' adherence to the schedule as
well as data input.

c} Passenger feedback, with the Department's authorization, can be done aver the
phone when requesting service or via written surveys.

d) Mystery shoppers. We schedule random pickups in which our Quality
Assurance Inspector himself is transported. We get a written report from him
identifying areas for improvement as well as areas of excellence. We provide
the driver with this feedback without identifying its actual source.

2) Calt Center and Dispatching Department:
These two departments are the heart of the operation. The main areas where we
evaluate, for qua6ity control purposes, are:
a} Tfieir ability to use the technological resources at hand.
b) Their ability to maintain and improve on the required parameters asset forth in

the RFP,
c} Their ability to assist and support drivers in emergency orbreak-down

situations.
d} Their ability to defuse and control a potentiai[y negative encounter with

passengers.
e} Their ability to resolve complaints in a professional, efficient and courteous

manner.
These departments are continuously evaluated by the Project Manager. We also
conduct individual employee evaluations on asemi-annual basis or more
frequently, if needed.
With the Department's authorization, we can also mail surveys to randomly
selected passengers to get feedback on these departments performance.
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3} Vehicle Maintenance and Cleanliness:
Vehicle maintenance and safety are of the utmost importance. We have provided a
detailed description of our maintenance program in the work play. Even though
the vast majority of the vehicles assigned to this contract do not fall under CHP
regulations, we da follow and meet their requirements. We keep vehicle
maintenance files and conduct preventive maintenance inspections as required by
federal and state regulations. Oar Safety and Training Manager conducts random
file reviews periodically comparing the physical fife and the reports as produced by
our vehicle maintenance software. Any deficiencies noted are brought up to the
fYaintenance Manger and the President of the company for immediate resolution.

Empire has its o~vn car wash department at the proposed facility in Bellflower as
well as a mobile unit. that can be activated in case of an emergency situation. The
vehicles wwill be washed, interior and exterior, every other day or as needed. The
drivers are responsi6fe for picking up any trash left behind between pick up. The
drivers are also responsible for checking the vehicle eleanliness as part of their pre-
trip inspection. They are required to report any irregularities to the Project
Manager. The reported concerns will be addressed on the spat. The Project
Manager will conduct daily inspections of vehldes to insure that the established
cleanliness standards are being met. The Road Supervisor will also include checks
for c(ean(iness as part of their review process.

4) Safety and Training:
Empire has developed a very comprehensive training program. The training
program in place was one of the most important factors to be accepted as part of a
captive insurance program. 4Ve are proud to say that our training program is not
only well written but also strictly adhered to. As a company, we place a lot of effort
on accident prevention. 4Ve have an in-house claims adjustor that 4vorks very
closely with our Safety and Training ~epartrnent as wei(as our insurance carrier in
ordertn get an objeckive assessment of the ineldents/accidents at hand. This
approach has allowed us to implement preventive steps throughout the company.
While accidents can and will happen, our continual goal is to be completely
accident free and our primary emphasis is always on accident avoidance,
As a condition of remaining memuers of the captive program, we go through an
extensive annual audit performed by a third party that is selected and hired by our
insuranee carries The audit covers al! areas of the operation. They l~spect the
maintenance shop looking for potential OSHA violations. They inspect numerous
records including, but not limited to, mechanics' files, vehicle files, driver files,
incident/accident reports, and training records. We have never failed one of these
inspections.
We also have access to resources from the insurance carrier to have a third party
conduct evaluations on contracts individually. We have taken advantage of this
option on numerous occasions and requested evaluation of several contracts. We
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would certainly avail ourselves of this option for this service, if awarded the
contract.

This is a summary of tl~e steps taken by Empire regarding Quality Assurance. The
resume of the Quality Assurance Inspector can be found in the experience section
of the proposal. if awarded the contract, a Quality Assurance Program tailored
s~ecificaily to these services will be submitted for the Department's review and
approval.
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V. FinanciaC Resources &insurance

Fin_~r~4i~1, Statements.
Our 2014 a~7d 2(715 financial statements can be Found in a sealed enveltrpe contained in
the proposal notebook marlted "original". 4Ve asl< khatour financial statements be
affordec! the maximum canfidentiality possible and that they only be circalated to those
individuals wlia will be involved with assessing our ability to meet tftc fir2aneia(
requirements for delivering on this project. Our 2015 financial statements are in the
process of being reviet~ved by an outside CPf~ firm. They are not ready to be sta6mitted
clang the RI'Q but will be ready when an 1~E3 is issued.

There are no existing liens or• encumbrances against the company thatwould endanger
our ability to perFarm an this contract. Addiliona[fy Cm~ire and iCs principals are nat
involved in any pending litigakion Chat might change thatstah~s. Nor is the company
facing ar considering baiilcr•uptcy, pending siCe closures, merger or labor disputes.

We would be delighted to make available to staff both our outside CPA and the Bank
Officer responsible for our account should there ~e any questions at all al7out our agility
to provide the necessarq financial support for the shuttle operation.

Financial Resources Page 1 nFl RPQ DPW
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~~~yÈ Y9~ 8860 Park Street °y Bellflawar s'~ CA ztr 9070&
tt~[tJ rm Fia:c Fa
Steel 9 C7q~s 5~ 

_._.__.___.~~_~. ~ ____..__

1d.lsy4ur(s~nwticdlyorm~~nlyrrenedby,arasuhsttlfmyct~wUttar~;n~ ~o Yes
if yes, nerre of parer! flrn ~_
State Wh.^atlwraUon're~}1~[~an~(pareN ~m'~

11.NesyciaNrm~nr~eh~essund~z~rycth~n~r~e(s)a~h~4halsst6vayears7 Yes Ifywa,P(~~s¢list~nahernnme(sj:
Ngmets): Ye~el name d~ :
N~ne(sJ: Yeaza(aams du,n{Fe:
12. Is your km fnvohred in eny Fkn~tt9 ac~f~ai a mery~7 Na Yes
I(yes, fn Ihsaswdat~dcampany'sname:

13. Praiser azknou4p!ges ~h<~V arty (use, m's!e~ng. h~m{~le, m decep,`sreSy un e'v'e ~alene~ds in c~n~~on vn'9i This ~o~~ ore made, Ifs prapas~
may 6ers~cte~l. Thesv lto-naaJdeterm~q~n(n5~sarea~~httatlh~t~racta'ssr,~~:dtt~N~~eD&ert~'sjud~m:nishaiba~~.
id.3 em m~ing ~eae ra~eseM s ~u! ~9 rgrresanla~n ca~t~ned 6~ Item propaz! tamed at fnfarma~on tfia! Ihey aro pua ead correct to Ais OEst of rrry
N~bimma~n and 6~ei.

I decfare~mderpsnt~yotperp~yu~ler~~,vsWG rr~i ea~re maUnnisi~eendcon~ct
SignalureofPro{xisernrAulfarizedA~;t Dais: ~l93/16
Type r and ul~: Bertha A u e, President & G.O.



FdRM PW-3

COUNTY bF LOS ~iNGELES CONTRACTOR CFviP[,OYEE JURY SERVICE PROGRAM
ARPLICATIiIN FOR EXCEPTION ANO CEFTTIFICATION FORM

This conUaet Is subjec! to the Counly of los Angeles Contractor EmpEoyeo Jury Service Program (i'ragram) (Lo, Mc~elas
Cnunly Coda, Chapter 2.203). FUf conlraclws and subwnlractors must comp,eto thEs form !o either {i) roquast an exceplinn
from the Program requirements or (2j cerli(y cornpliarice. Upon review of the su6mltled tnm, !hQ Counry deparUnonl wig
dolermine, in its sale discretion, w1teU3er the 6ldder or proposer Is excepted from the Program.

Cp~t gn Name; Empire Transportation, lnc.
Com an Address: aaoo park street
C(l : Betlltawer Stale[ GA ZI Cade: solos
Tele hole Number 562528.2676
Typ& 6f Goods c~ SeNlcos}: Fized-Route and Dialer-Ride Serrices Prodder

if you believe the Jury Service Program does not apply to your business, check the
ap~ropriato box in part i (you musf Attach documenka#ion to support your claim). !f 8ie Jury
Service Program Appiios to your b~~siness, complete Part II to certify compliance with the
Program. Whether you compioto Part i or Fart Ii, sign and date this farm.

part I: Jury Service Program Is Nat Applicable to My Duslness

t~iy buslncss does nit meet tho defF~iCron of "wnlraclor,° as defined In the Program as It has Wert rece€vad
an aggregate sum of 550,000 or morn I~ atry 12-month pet€od unc'er one a more County conlraci:~ or
subconUacts (this exception Is not available If tho contracUpurchase order itself wiN axcaod 550,000}. 1
understand (Iral the oxcepYion tvifi he lost, and I must campy witfi tho Pra~rarn K my revenues tronr ilia County
exceed an ac,}~regato sum x($50,600 in any 12-mcnlh pe~lod.

❑ My busine.s (s a small business as defined Iii lh~ Program, it 1) has tin err fewer emp'oyees; and, 2}has annual
grass revenues in the preceding lwn(v~ months which, If added to ifia annual amount of lids con(ract, aro
F560,000 0~ IQss; and, 3) is not an a(fiFate or subskllary of e huslr~ess dominant f~ its field of operation, os defined
bakmx. i undorstand that the erempl3on tv~( 6e lost, and I mus! comply with the Program It the number of
empEoyeas In my husEness and my gross annual rovonucs oxcnod {he above limits.

"Dominant Its its field oP operaibn" means havrng morQ than ten employees, btciudntg full~lime and dad-ttrT~e
employees, and annual gross revenues In the precediry P.~nlve manth~, wh~fi, ff added Io Uie annua(cunaunt of
iho contract av+~rded, exceed $500,000.

"Aff~late or su6siJlary of a 6uslnoss dominant in its field of operatic~h" meats a bus(ness vAtich Is at least
ZO patc€~nt awned by a 6ilsiness dominant En iLs fie9d of o{setalion, err by partners, o~cars, directors, maarity
stockholdc~s, err (ftdr equivalent, of a buslrtess dominant (n That field of openiian.

0 hAy ~s'tness is subject io a Colleclivo Stirgain:ng Agreerert that expressly prouides ti~al II sunarsedes aId
provisions ai ff~ Program. A7TACN THE AGREEh9ENT.

Part IL• Cert[ficatfon of Compgance

My business has and adheres iv a wri#ten policy that provkJes, on an anrwai basis, no loss than Live days of
regulaP pay far actin jury serv3ue for f~i-Iimp emp~ayaes of the business who ere a'sa Gal(fwnia rasidenls, or my
company+,viii have srKf adhere to such a policy ~rlot to aavarcl a/!)w canirad,

i declare under penalty of perjury undor tho laws of the Stato of CaAfornla that the (nformaQan stated t~bave is truo
and correct.

Prins Name: TNIa~, ~~

Bertha Aguirre PresidenP & Gd.O.

s~r~wm: o~t~:

O6/T 31201 fi
U ,f
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FORM PW-5
GONFL.ICT O~ tNTEREST CERTIFCCA7fON

~ ~ ~ bertha Aguirre ' ~ ~~

❑ sole owner

❑ general p~riner

mana~fng member

~YT'resident, Searaiary, or dlhar proper tiila)

~~ Empire Transportat"son, Inc.
j T~ Namo of proposer ~~~~—~_

make This carlificaiian in support of a proposal for a conlr2cl wilh tho CaunEy o(Las Angeles for serv)ces wi(h!n tha
scopQ of Las Angeles County Cade, Soction 2.180.010, which provSdes as falintvs:

Contracts prohibited. A. Nolwithsla~tding any other section ~f Ihis code, the etwnly shall not
contract K~1h, and shall raJec~ ~rry b!d or proposal aubm[Ilad by, the persons or eMflies speciflad
below, unless (he board of supervisors Cnds chat spaciaE c4cumstances exist which Justify the
appro~eaC o(such oonRract.

Employees of the Gounty or of pu6lfr, agencies far which the board of supervisors is
the govaminp hotly;

2 Protil-maWng firms or 6usine,ses in which em(~oyees described to subdivision 1 of
su6secuon A serve as oi~lcets, prirtn)pa~q, partnQrs, or major shareholders;

3. Persons who, wllhirt the Immedlal~ly preced[ng 12 months, came tvi(hin the
prov(s(ons of sutrdNis(nn 'i of subsecilon A, and who;

(a} Were employed in positions of substanila[ rasponsib((ity fn the area of
service io 64 performed by tl~e contract; or

{V) Parllctpatad In any way in deve{aping tEio oonlract of Its service
specifications; and

4. Profit-ma(c'ng frms or businesses fn v~hlci, Rye Former employees described in
subdlvlslfln 3 of subsection Fl, serve as oFficers, prlr~clpals, partnors, or major
shareholders.

hereby certify I am informed and believe that personnel who deu~laped andior perlicipa(ed in Ilfe prep<rati~n of this
canfraat do net fast wi(hin scope of ilre Los Angeles Gou~ry Code, Section 2.1AA.b16, as cited above. Furthermore,
thot na County employee whose position !n the Gounty enables hlmlhcr to influence the awarcl of this con[raol, or any
wmpe4`ng contract, and no spouse ar econamlr, dependent of such employee is or shell be emp:`oyed In any
capacitp by the Conir2etor herein, or has or shall have any direct or inddrect finanalaf Interest in this canlracE.
unrterstand and agree That any falsificatf~n (n Ibis Certiftt;ats w~l be grounds for re~r~slEon nF this Proposal and
caneelSallan of any contract awarded pursuant to this Proposal.

certify under penalty of perjury under the Taws of Ca(ifwnla that the forec~o[ng is true and carcecl,

SCgned ~ Date ~ Ofi113720t6



FORM PW-8
PROPOSER'S REFERENCE L.15T

PROP05ER NAME: Empire Transportation, Inc.

PROPOSEp CONTRACT Fpfi: Notice of Request for Statement of Qualifcatians far Fixed Route and DAR Services

Provide a comproi5encivo rc~foronce list o[ all con(racls for goods andior services provided by the Prnpnser dw(ny thepravious three years. Please verity alI con(acl names, telephone and fax numbers, and e-rnail addresses 6efora Ilstfnc~.Incorrec( names, telephone andlar fax numbers, or e-mail addresses w!1! be d3sre~rded. Use additional pages ti required.

A. COUNTY bF lOS ANGELES AGENCIES

u•,,a:u~ onR,

Joteian Ca{~~e

&28A58.39fi4
FAX:

5[RV}CE:. SERVICE DATES:to

DCPTl01STRfGT; 
__5imsl:ine.P.u~ttta.Lbsr!amrs:aL~L~~t1~.4Y.:rk~.I..A..ca~,niv

COSlTACT:
Var~cSsa Rachai

TELEPNQhJE:
62fi ~f 58.59CU

FA;t

E•hiAlL m~_vrachai~d{r+r.[acaur¢ty.gov

~rev~aus three years must pe Usted.
SERVICE: I SERVICE GATES:DI21-A•Riaiz _.~Y._. may, 2673 to date
D[PRBISTRiCT:

ELA DAR. Dr,,aM^.mA ai Puttz Vk eks, L A County

COIdTAGT: ,~a~an Caianese
TELErNaNE ers,~sa 3~sa ~..vm

SERVICE SERVlC[ PATES:

OEPTIQISTRICT:

CpPlTACT:

TELEPHONE:
. F~~.m.._.____._._,.

E,41AlL:

e. OTHER GOVERNMENTAL. AGENCIES AND PRIVATE COMPANIES
S~'RVICE; SERVICE PATES:Fixed-ftnuta Services ZOS1 la dais
AGENCY/FIRM°

Riverside Transit Agency ~~
ADDRESS:

1826 Third Street, Riverside, CA 92567
CONTACT:

Virginia Wedy
TEL[PIiONE:

95Y.565.5184
pax:

E•MAtL
vx~erl nvarsidetransit.cam

SEE{VICE; SGRVICf SATES. 
<66t to dateGI~1-A-E?sdc........,__a .._..~..___..~Accr~cv~ r'ir~M:

APtaMed Health Services N
ADDRESS; ,~~Q Camfietd Ave, los RngeEes, GA 50204
CQNTAC7: 

Marco R,taninez
TELEPHONE;

323.553.7&26
rxa ~.

E•fviAlL:
rr

SERVICE; SERVICE [7ATE3:Fixed ftaute and DA. 2D16 to date_~
AGEPIGY/FfRivf: 

City of BeItRoK~er
ADDRESS: ~~/~

1 IVIf Pf ! .~ Pf. ~y. 7{~~}

CONTACT;
P,! t~te!(ana

TELEPFIONE:
n. ~a2a

FAX;

E•M.AIi.;
p~nellana~belEflower.org ~ _ ..

SERVICE; SERVdCE0ATE5:Fused Route 2CM3& to date~~
AGENCY/f4RM;

D€sney(a~dResort
ADDRE8St ~~.._ ,.— 

--__.

1313 S. Har6ar 87vd. Anaheim. CA 9282
CONTACT;

Mark Hattie
TELEPHOt~:

714.781.1828
FAX

E~h§A1L:
markhatfieldu~di:se .com



FORM PW-7

pRQI'09~R'S EQUAL ~MPLQYMENT OPPdRTUNITY CERTIFICATION

Inc.

CA 907g6

27-61216fi6

In accordance: with Las Angles Gaunty Code, Section 4.32..01 Q, the Proposer cortifios and agrees
that ail persons employocJ by it, its affiilafes, subsidiaries, or holding carnpanios are and will bo
treated equally by the firm w(thout regard fo or bocauso of rac,~, rel(pion, ancostry, n~[ianal origin, or
sex and In compliance with all antidiscrimination laws of the United Statas of America and tfie StaFe
o(CalfComia.

~ The proposer f~as a wrlftan policy statement prohibiting any discrlm(natfon in ~ YES
all phases of employment.

❑ NO

2 The proposer periodically conducts aself-analysis or ufillzatton analysis of ~ YES
its work farce.

❑ NO

3

._

The proposer has a system for dEtarmining if its employment practices are ~ YES
discriminatory against protected groups,

❑ NO
Where probf~m areas are fdentiffed in employment practices, the praposar ~ YES4. has a system for taking reasonable corrective aoEfon to (nciude
establishment of foals and timetables, [] Np



All proposers responding to the Roquast for Proposals must comploto and return this form for proper

~~'~ Nom' Empire Transaortalion. Inc

My County(WebVen)VendorNumbor. ~373s1ot

❑ As Local 59E, ce~~ed by qio Counlp of Los Angeles, Infarnel Sorvlcos Dopximenl, i request ~~b proposaNbid be considered for the
Loral SBE Preferrnce.

❑ Atle~ed Ie e copyof Laml SBE cer~ca{Ion Issued by+Ihe Cattily.

II. FIR~WOROANIZATIpN INFOR0.9ATIoN: Tho Infortnalion mquwlad bolrnv fs for slaBsUc~ purposes only. On Potd analysis and wnsldaralion at
award, conlraclodvondor will 6e seleck~d wNlwul rw,7ard b racelelfudcHy, cdor, reAgion, sex, neHoosl or(gin, age, sexual arlenlalion, a
dlsal~i y.

Business Stnrcture: ❑ ~~ ProprJeta~sh 0 Perinershl~ ~cCorpaalinn 0 Nonprofit ❑ Fr~n~dse

❑ Other (Please Spe~l(y): ---~ --

Total Number of employees (includirf} orrnus}; a51

RAcalfthnlc Composition of Ffrm. P~as~ ~s!rit~u~e ~~e above idol numt~r o{ k~d'~viduals Into pia ta9¢wina cs(o-gar(es:
~̀={,`,nom-' '~~.»~=+ < xv s ~z ~
Racel~t Ic Co pa~it~Qln ~ ~.fr ~~rY~+ ~~ .s~~ a~ .,x.~}~~x. x . ,,a .~

Ei~OyJ_jlOf8~~,8(t(18f9~ 
-"

~ '°-'~-=x-~~Assaalnte:P,arfnors s
:3r „fro F2"#a..~£e
~ $~ T a~a ~- ~~ ~ ~

~a ~~..~°-s~'gars
~:+ ~ vs:~

A t ~ ~ ,~",E
-Staff4.~,~ _,~ ,mss

.i' a ~x '"

~r~~?~a ~
t~'~~:i.%r/ih3 1~.`~~~~"' y'F"4 ~~ f?̀

Y"L~nL'.1+rY~u`~s crr~.lh ~m.'~~,rr.Y~~Le

¢G' "~1 :

~'. ~i~Yar ~fY

~-" 3'Y'{

4~je~~~8~

'' tv~~~iz:~

~Z ~8~8 ~.~."ya

✓4 1'^Rv`G~
~RF~emalo F

~j t}:tuei L
~~Ma~~aa.

C4a~e3' -`."t"'v,+

I,~~mai~n, i~^

Black/AfricanAmerfcan gi s3
HlspanEc/i.atlno 1 1 43 5 185 B3
Allan ar Padfle Islander

American Indian
3

~

a

g
Fllipfna ~ ~
WhAe ao S2

III, p~f2CEN7AGE pF OWMER3HIP IN FlKM: Please kufraie by percentage (96} how ownarah o((he fhm I5 ~sUlf~uled.

91ecklAhiun
Hlspanicf Celina Allan or PadOc

Amarlcan fndian Fflipino Whl1a~~~~ ~6~Q~

h4an '~ ~o ~ X °F °~ %

IV. CERTIFlCATION A9 IANdORITY, WOtd~N DI9ADVANPAOEU. ANo DISABLED VETERAN BU511~S3 ENTERPRISES: II your form fs
curantly cerl~led es a rt~rwrMy, women, dbadvenleged or dsabkd veteran mined business enterprise by a pvb6c agency, complete liw_
fabwing ~ attach e cow of vaur woof of ecxmeaPm. (Use hack of form, ~necessary.~

'_;~ ~ ~. ~ oil -Fleriie ̀  _~_:a: `" ;_ Mhioitl . reWoman :'. Disaav"onto' etl ~ ~Isubletl Veteian' E 'IraUdn Do(e':
City of Los Argele5 gE Nona(see attadxd)
SCMSDC MBE 11/2Q16

V. DEGLARATISJN: I DECLARE UNDER PENALTY OF PERJl1RY UNDER THE LAWS OF'fHE STATE OF CALIFORNIATHAT TFiE A90VE
RJFORMATION IS TRUE AtJp CORRECT.



BDAR➢OF PUBLIC WORKS
hicMBE125

VAIEftiE LYNNE SHR~V
arsesmerrr
Etl.Eti ~Elhi

VICE PRESIGENT

JANICE VJtk]D
PRE5E6ENY PRO~TEhf6~dRE

Ro1JAL6 LOW
COM"AISSIOYER

YOUIN~A FUEN7E5
COMM'~.SSIONEP.

dAt.§ES h GIBSOPt
EX'cCIJTP,I'c 6FKIGER

M~. Dartha Aguise
Empire Enterprises, Inc.
606 Ce~ttinela Avenue
Inglewn~d, CA 90343

CITY ~F LOS ANGELES

f ~ ~~~. ~:
J.

JAatES K. NAHN
MAYOR

JOHN L. REAh9ER, JR.
INSPECTOR OF PUBLIC WORKS

AN6
oa~~oro~
BUREAU OF

CONTRACT ADMfMiSTftAT16H
??1 N F~GUER6h 57, SUITE 7CC

LOS ANGELES. CA 90612
X213} SBtt-f 332

CPflCE Of C6NT€2t+CT
COtAPLIANCE

bG~ S SPRtNG ST, SUfTE 5300
~osAxcF~s,cn sooie
(273j &17.6689

Gtsp t;mmvkciyctgtbea

April 1, 2007
File N~. - 10623
~xpiiatian t7a'ta - 412008
Ft}miciFy - Hispaiuc American
Phony No. - (31 tl j 67~-4877

Its: N~IiVOI2ITY 33USI~YF~SS rNT~RPRfSE (~IBL~`1 CERTIPICATTO\' APPROVAL

Dear Ms. Aguirre:

Based an a thorough review of the suUmit[ed d~~um~nts and pursuant to the provisions of the Department of
Transportation {TJ.S.D.O.T.) Rules anti Regulacioos 49 CH1t, Part 26, sue are pleased to infozm you that your
trm has been certiFted as a Minority Business enterprise (NI[3E} a~~d has been placed in the City oP Los
Angeles DI3PJMBE(~NBE directory ~s a firm specializing in:

1~iAtCS Code Description
A85999 All athcr Tr.u~sif and Ground Passenger 1"ransportafion

Yau may review your firm's infozmation in the Ciey of Los tingeles DBFJIvfBEtL~'BE dats6~se at
~4~ti1~.lacitv.or~Ibca.

This certiFieafion is valid for fluee (3) years from the date of this lettea~. If aftzr Uuee (3) years you wish to be
cenified by thz City of Lc>s Arige(es and (save not received r~~erUfieation documents, please contact Phis office.
If there are any changes in o~cnership, control, oc l~;ark cafegazy of your firm during the certification parioci,
you a~•e required to notify this office of those changes in writing. Also, Tease include your file number an eac]i
page of concspondence retating to these matters.

1̀ ha City reserves the right to cviThdraw this certification if at any time it is determinefl certification ~~as
la~oFvingly obtained by false, misleading or incorrect information_ Thy City also reserves the eight tc~ request
additiQnnl rnfom~atioa and/or eanduet on site visits at any time diu~ing tl~~ eerti~cation period to verify any
documentation submzUed kith pour application. By accepting certification, the firm of ~trspire Enterprises,
Inc. hereby consents to the examination of its books, records and documents by [he City.

AN EQUAL OPPORTUNITY - AFFlRMA r iVE ACTION EMPLOYER



empireEnterp~zses,Ins. ~~~t ;
April I, 20D5

\, ) 5

~ ~ ~i

Should you l~av~ any questiaias, please coi~tacl Angela de 1~ Rasa at ~(2S3} ~~y -5594 of e-mail of
sdelarosc(~rbca.lacity.org. ~ `b `,i

stn~~t~ety, ' '~

HELMUfi PEPiVDL; Certi&cation Manager
Office of Contract Compliance
13ure~u ai Gontrack Adrninistratian

AN EQ+JAL OPPORTtINfTY - AFFtRMATIVE ACTION EMPLOYER



➢OARD Ok' PUBLIC ~VORHS
ME~I➢ERS

CYNTHIA M. RUIZ
PRESIDEI7T

VALERIE LYNNE SHAW
VICE PRESIDENT

PAULA A. D.4NIELS
PRESIDENT PR0.Ta.1PORE

ERNESTO CARDENAS
COM1fAIS510NER

JULIE 8. GUTMAN
COh9~II5510NER

JAMES A GIBBON
E%ECUTM1JE OFFICER

CITY OF
i
- -_- -~

GEL~~~~

ANTONIO R. VILLARAIGOSA
hlnyor

JONxI L HF,M[ER, JR.
6~specl~v aCPublic Works

end
Director

Bureau of
CONTRACC ADtItINISII2ATIOCi

149 South Broadway, Sui~c 300
I.m Augelcs, CA 90015

(213)BJ7-1922

~1tt~JNce.lxily ore

Ms, Bertha Aguirre June 16, 2008
Empire Transportation, Inc. File No.-10623
8800 Park Street Ethnicity-Hispanic American
Bellflower, CA 90706 Phone #-3101674-4877

RE: MINORIN BUSINESS ENTERPRISE (MBE) RECERTIFICATION

Dear Ms. Aguirre:

Thank you for submitting your recert~cation package to our office on 4/1!08. Your
application will be processed as soon as possible. Although your MBE Certification was
due for renewal on 4/1108, it will nat expire on that date. Your certification will continue
in good standing beyond that dafe until your fine is officially decertified by this once.
Your certification status can be verified at any time by visiting htfp:/Ibca.lacitv.org or by
calling the Centralized Certification Administration at (213} 847-1922.

Sincerely,

l.~-~1'

HELMUT PEINDL, ertific lion Manager
Once of Contract Compliance
Bureau of Contract Administration
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GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAINlGROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROWCa~dpss.Iacountv.4ov and
BSERVICESCa~wdacs.lacounty.gov.

Proposers unable to meet Ehis requirement shall noE be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants

YES (subJect to verification by County) a~ NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means That Proposer is willing to
interview qualified GAIN/GROW participants.

✓~ YES NO

C. Proposer is willing to provide employed GA(N/GROW participants access to its
employee-mentoring program, if available.

✓~ YES NO N/A (Program not available}



TRANSMITTAL FORM TO I2EQUESTAN RPSQ
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Rat~uirements Rav~ewmus! be received by the County
v~lthin fen Gusiness days ofissuanco of the salicltation dacun~enf

❑ Application of Minimum ReyuiremenEs

[7 Application of Evaluation Criteria

❑ Appllcaifon of eus(ness Requirernents

❑ Due to unclear insfrucHons, the process may result in tl~e County not receiving !ha
best possible responses

FORM PW-11

understand ihal this roquast must be recelverl by the Coun(y tvitliln ten business days ofissuance of file
solicitation document.

For each area wntested, Proposer must expfaln In deYal! the (actual reasons for the requested review.
(Attach ecldittonal pages and supporling documentation as necessary.)

Request submitted by:

(Na"RIB ~Ttt~f3~

Dale Transmittal Received by County: ,~ date So~icilakion Released:

Reviewed by:

Results of Review - CammenLs:

A 5olicif~tlon ftEquirQmenEs Revievt fs beln~ requested because the Proposer assails Ihaf Ihay are being
unfairly disadvantage8 far tho following roason(s): (check ad rhaf apply)



4I.L~G ..._... , ,. ... _ ... .. . . .... ...

FORIYi PW-72

GHAI~ITABI.E CONTRIBUTIONS CERTIF(CATiON

Inc.

8800 Park Street, Beliflawer, CA 90706
Address ~ ~ """

27-0121666
Internal Revenue Service Employer tdenti~tcatlon Numbee ~~~`-~-. ~~~

N/A

CaliFnrnie Registry of Charitable Trusfs °GT" number (If applicable)

The Nonproflf Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundra[sers for Charitable Purposes Act, which regulafos those receiving and raising
charitable contributions.

GERTIFfCA7I0N YES NO

Pro~aser or Contrecfor has examined its activities and determined ti7at (~/ } ( j
it does not how receive or raise charitable confriGutions regulated
under Cagfornia:s Supervision or Trustees and Fundraisers far
Chaniabio Purposes Act. If ~'roposer engages in activities subJecting
if to chose laves during the term of a County caniract, If 4viil timely
comply wfEh them and provide County a copy of its initial reglstratioh
with the California Siate Attarnoy GeneraPs Registry of Charitable
Trusts when filed.

OR YES NO

Proposer or Contractor Cs reglster~d with the California Registry of ( ) ( }
GMaritab(e Trusts under ti7e CT number listed above a~~d Is in
cpmpliance Wifh its reyisiration and reporting requirements under
California lav1, Affached is a copy ai Its mosE recant filing with the
Registry of Charitable Trusts as requ(red by Title 11 Califiomia Code
of Regulations, sections 304-301 and Government Cade sections
~ 2585-'I25$(i.

06/13(16
ig a ure ~ ~ Date

Bertha Aguirre, President &COO
Name and Tiilo (please type orprint) -~'~_~~- ---~-~



FORM pw-1s

TRANSITIONAL JQB OPPORTUNtT(ES PREFERENCE APPLICATION

COMPAh1Y NRME: ~ rv~ ~1~
Empire Transportation., Inc.

cordrnnv n~oRess: ~.~` _._ _ ____.____ --

8800 Park Street
C'YY: ~~ ~y STA7E~ 71P CObE:Bellflower ~ CA~_ 90706_ ._~~

S~ ! am not requesting consfderat(on under tl7e County's Transitional Job Opportunities
Preference Program.

hereby certify that 1 meet ali thff requirements for this program:

CI My business Is a nonprofit corporation c~ualif(ed under Intemai Revenue Servicos
Cade -Section 501(c)(3) and has been such fnrth~ee years (attach 1R5 Detern~lnatfon Leftorj.

have submitted my three most recent annual tax returns wf[h my appllcaf3on.

Q I have 0een in operation for at least one year providing translffanal job and related supportive
services to program participanfs.

❑ I have submitted a profile of our program; including a description of ifs components designed
to help the program pa~icipants, number of past program participants, and eny othor
information requested by the contracting department.

i declare under penalty of perjury under the laws of the State oP Caiifornfa that the
information herein is true and correct.

PRINT NAME. - ~ - TITLE:

Bertha Aguirre President & Cd0
SIGNATU PATE:~ ~~

06/13/16

REVIEWED BY COUNTY:

SIQNATURE OF' REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROPOSERS LIST OF T~RMINATEQ CdNTRACTS

PROPOSER'S NAME: Empire Transportation, Inc.

Praposor has naf had any contracts terminated In tho past thrao years.

Proposer must llst al! contracts that havo 6con terminated within the past throe years. Terminated contracts arethoso contrasts forrninatad by an agency or firm beforo tho contract's nxp(ratlon dato, If n confract(sJ wasferminatod, pleaso attach an explant+t(on on a separate shec+t, whather the termination was at the fault of the
Proposer or not. Any and alI terminated conlrcts should 6C aaaampanifld with an explanut(on. It should be
noted that contracts that naturally ezplred nead not ba Iisfed. The County Is only seeking information pncontrasts teat wero term~natea error ro expirauon
SERVICE: TEf~M[NA7'ING DATE:

FIRM

SERVICE: 7ERM1gINATING GATE:

NAME OF 7EatviINATING FIRM 
_,..._. ~,.._r_.

ARDRESS OF FIRA~t

CONTACT PERSON:

TELEPHONE:

r-ax: ~`
E-h9A(l:



FdRM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name; Empire Transportation, Inc,

~ Proposer and/or principals are not currently involved in any pending Iitigatlon; are not aware of
any threatenecJ litigation where thoy would be a party; and have not had any Judgments
entered against them within the I~st Cve years as of the date of proposal sut~missfan.

Proposer end/or principals of the Proposer must list below {use addlt(onal paces if necessary) aii
paneling Iitfgatfon, threatened Iftic~~t(on, andlor any Judgments entered against them within the last
five years as of the date of propos~i submission.

A. Cl Ponding LiElgation C_l Threatened Litigation (~ Judgment (check one)

1. Against d Proposer, D Principal; C7 Both (d7eck as ~ppropriatej
2. Nante of L(Uc~afion(Judgment:
3. Case Number:
Q. Court of Jurisdiction.
5. Please provide a sEatemenf descrihing the size and scope of the pending/threatonod

litigation orjudgment {use additional pagQ if nocessary}:

B. ❑Pending L(t(gatfon ❑Threatened I.itigatton ❑Judgment (check one)

1. Against Ci Proposer; Cl Prfncipa(; O Both (check as appropriate}
2. Name of Litlgafion/Judgment: _
3. Case Numbor.
4. Court of Jurlsdfctlon;
5. Please provide a statement clescrlbing the size and scope of the pending/threatened

litipatlon orjudgment {use additions! page If necessary):

SignatuYs of Proposor:~ ~'`~~-=~--~r Data: 06!13/18



Fat~n~ ~w-~s
PROPOSER'S INSURANCE COMPLIANCE kFF[Rh7ATI0N

FIXED RpUTE ANODIAL-A-RIdE TRANSIT SERVICES (20'16-SgPA001)

Empire Transportation, Inc.
Praposer's Name

88Q0 Park Street, BeilFlawer, CA 90706
Address

If awnrdnd thQ cohifact Proposer wfll comply with the InsttraneQ coveragQ pravfsions sot forth inExhibit B, Section 3, indemniFtcation and Insurance Requlremnnts, of this Request far Proposals, and
Proposer v_+jll procure, maintain, and provido tho County wfkh prao(of Ensurance coverage 1n the coverage
amounts and types spaciFiod In Exhlblt F3, Saction 5, throu~haut the entire term of tho proposed contract,
without Interruption nr 6rQak in coverage.

❑ IF you check thfs bax, your proposal wAI bo tletormined nonresponsive and your proposal wiR be
dtsqual(flod, Proposor a~ifl not comply wltB tha Insurance coverage provisions set forth to Exhibit 6,
Section 5, Indemntflcatlon and Insurance Requiraments, of this Request for Proposals, and I~roposer w01
not procure, maintain, and provl~io tho County with proof of Insurance coverage In tho wvera~e amounts
and typos sp4c)flnd in Exhibit 8, Soctlon b, tliroughout the entire term of the proposed cant act, without
Interruption or break In covpragc.

Signature of Proposer. Date: _ 06/13/16



FORr~ rw-~7

CERTIFICATION OF COMPLIANCE WITN THE GOUN7'Y'S
dE~AULTEp PROPERTY TAX R[DUCTION PROGRAM

i'he ProposorcerEl(ios iha{:

I~ It Is familiar ~^rHh the terms of the County of Los Flnflelas Defaulted t~roperiy Tax Reducllon
Program, Los Angeles CounEy Codo, Chapter 2.206.

To the bast of its kno~vledgo, after a reasanabie inquiry, the Proposer/L~idtler/Cnntraclor is not
En default, as that farm (s dofined in Los Flngels~ County Code, Secgon 2.2t~G.02b.~, on eny
Los Angeles County pro~rty tex obilgatfan.

The ProposerlCiicldodConfraclor agrees to comply with the Caunfy'~ aetaultad f~roperiy 7'ax
Reduction Program during iho term of any aevarded contract.

-OR~

❑ I am exempk from the County of L.os Angeles Defaulted Property Tax Reducl(on Pragram,
pursuant to dos Angales County Code, Section 2.2~Cr.OG~, (or the fallowing reason:

i declare under penalty or perjury under the laws of the State of GaGtorn~a that the information stated
above is true and corract.

Print Name: g~~{ha Aquirra ~ T~«~~ President &COO

Signature: r'..--~~~,,-~"~ ~ pate: p6f13I18



FORM PW-1$

REQU[ST FQR DISABLED VETERAN BUSINESS ENTERPRISE (RVB~) Pt2~FER~NG~
PRdGRAM CpNSlDERATlON FORM

fNSTRUCTIONs, All p~aposarsl6idders responding io ihis soEicitation must compielo and return this form for
proper consideration of the proposailbld.

In ovaluating bidsl~roposals, the CaranEy wlfl give preference to businesses that ar¢ certified 6y the
Staf~ of California as a Disabled Veteran 6usinoss ~nterprlse (DVf3E) or by the Department of
Veterans as a Service Disabled Veteran-Awned 5mafi Business (SDV058} consistent ~aJifh
GhapEar 2291 of the t,os Angeles County Code.

Vendor understands that in no instance shat! the disabled veteran business enterprise preference
program price nr scoring preference be cambined tivitl~ any other Cduniy preference program to
exceed B poraont in response to any Gauniy solicitatfnn.

Information about the Sfate's OVBE certification regulatiaits is in the Gallfarnia Gode of Regulations,
TIUe 2, Subchapter B, 5ectlon 1F39c~ et seq., and (s also available an the Calffomia Department of
General Serv(ces Office of 4~isabled Veferan BusinQss Certiilcotian ahcl Resources Websito at
h(ta://www. pd.dgs.ca.aov.

I nformation on the Veteran Flffairs pisabled t3usinoss Enterprise certification regulations may bE
found in the Code of Federal Regulations, 38CFR 74, and is also ava(iahle on the Veterans Affairs
Webslte at: hftpJlwww.vetbfz.nov.

~ 1 AM NOT a DVBE certified by the StatQ of Galitornla or a Service Dfsabied Veteran-Owned
Smaii Business with the Department of Veteran AfFafrs.

❑ I AM certified as a DVBE with the State of Cafitamfa or a ServEce Disabled Veteran-Owned
Small Business aafth the DepaHment of Veteran Affa(rs as of the date of Phis proposal/bid
submission and I request this proposal ba consfdared far the RVCiE PrePerettce.

DECLARATION: I DECLARE UNC}ER PENALTY Q~ PERJURY UNDER THE LAWS OF THE
STATE 9F CALIFaRNIA THAT THE ABQVE lNFORMA710N IS TRUE AND AGCURATE.

Name aP Firm: empire Transportation, Inc. _ CounEy Webven Na. 13735101
i'rint Authorized Name: g~~{ha A ui re ~~~~~~ President &COO
Authorized Signature: ~`~ Datc+: p6113/1fi

SIGNATURE OF REl!IEWER APPROVED DISAPPROVED DATE



FORM PW-19

PROPOSER'S COMPLIANCE WITfi TIME f~'i1HIMUM REQUIREMENTS 4F THE RFSQ

FIXED ROUTE AND pfAL-A•RtD~ TRAN517 SERVICES {201G-SQPAD07}

PRt7POSER MUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this form is subjacf to verification and may not be used
for scoring purposes.

Completinr~ this foYm by itself without including detailed narrative in your proposal to
supporE the minimum mandatory requ3remen# of this RPSQ, any inconsistencies or
Inaccuracy in the information providod in this form, or this Form and your propasat, may
subject your proposal fo disqualifieatian ar other actions, of the sale dlscrefton of the
Gounty.

At tt~e time of praposa( submission, Praposer musf meet the following Minimum Mandafory
t2equirements:

No Subconfractors will 0e allowed tp fulfill any of the following PJlinimum Requirements.

1. The F'ropaser must have a min[mum of three years of experience provfdCng the same or
similar fixed route or parafransft services for governmental or social service apency(lesj.

Yes. Propasor daes meet the experience requirement stated abovQ, (In addition to
responding on this farm, as specified In Part I, SecEion Z.A.S, Exper(enco, please
provido a detailed narrative In your proposaE fo valicia(e this minimum mandatory
requirement far scoring of your proposal In this category},

dates of Type of ~ ~`~
Proposor Name Exporionco Transit De#aU pescr(pt(on of Services/Expee(ence Page

~~"~~'rv`~° Service Number
Mt~vYrY ._..,_ e..~.._.._ ~.__.__

Empire 2D01 fo Fixed Rout Far detailed information please see 15-17
Transportation, In date &DAR Section II-Experience

Services

'List the page number in the propose! cantain€ng the proposer's experience. ~~

0 No. Proposer does not meet the ~xperionce requirement staled above.

Page 1 of 2



FORM PW-19

2. The Proposer must provide copies of all "Sailsfactory'° California Highway Patra! Saf~fy
Compliance Inspecklans (or passod all rainspections) of tho Proposar's maintenance
facilities or tormfnals to be used for the proposed contract far the prior threa 13-month
Inspections {California Vehicle Gode 34501 [c]).

I~ Yos, Proposar does meet tho minfmuin mandatory requ(rement statod above anci
has received a "SatisfaeEoty" rating an the CHP's Safety Compliance Insp~ctEons
(or passed al( refnspect(ons) of the Prnposer's maintenance f~cl(fties or terminals fo
be used for fhe proposod contract for ti7e prior tl~r~o 13-month inspections.

❑ Proposer has recelveci an "Unsatisfaatorv" rat€ng on fhe CMP's Safaty Compliance
Inspections of tnfl Rroposer's maintenance facilifies or terminals to be usod far the
pra~ased contract for ti7e prior three 13-month InspeaEians, however, has ramedied
ttie pro6lom by moans of receiving a "Conditional" or "SatisfacEory" rat(rx~ within
the CHP's 120-day roinapection period and/or reciovod a "Conclitlonal" rating and
ungraded fo a "Satisfactory" rating within the CHP's 180-day rains~ootian period as
eviclenoed by fF~a CNP Safety Compliance Inspecifon reports attached to proposal.

0 No. Proposer does not meet fho minimum mandatory requirement stated abovo.
Proposer has received an "Unsatisfactory" rating and did not upgrade the rating to
a "Conditional" or "Satisfactory" w(thfn the CHP's 120-day relnspectlon periods
ancUoY received a °Conditional" rating and clad not upgrade the rat{ng to
~~Satisfactory" tivtthin the CHP 180-day relnspection period, whother on the initial
Inspection or the GHP reinspection, the Propas~rwiii have falfed this criteria.

Proposer dec(eres under penalty aF perJury that the InFarmr~tion slalad above is true and accurate, Proposer furtherackncv~edges th2t if any fa(sa, mIsleading, incomplete, ~r deceptively unresRQnsive statements In connection 4vitfi thisproposal era made, the propc+s~J may be rejec;c~d a1 the solo discretion of the County.

Page 2 of 2
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FORM LW2

COUNTY OF LOS ANGELES IIVCNG WAGE PROGRAM

APPLICATION FOR EXEMPTION

'fhe contract to 6e awarded pursuant to the County's soile(tation is subject io tho Gaunty of Los Angelas Living
Wade Program (LW Program) (Los Ango(es County Code, Chepter 2.201). Contractors and subcontractors
must apply indh~iduaily for co~sideratron for an exemption from the LW Program. To apply, Contractors
musk compete and submit this fiorm with supporting documantafion to the County after the Mandatory
Proposers Conference by the due date set forth In the solicitation documonf. Upon revietiv of the
submitted Application faf ExempQon, lho County department will determine, in iEs sole discrai(on, Urhother the
cantraclor sndlar subcontractor is/are exempt from the LW Program.

Cwnpary Name: ~`
Empire Transportation, Inc.• _y.~o

cu,rpa,yaaaress:
8800 Park Street

City: 
___ __. 

la4~: Zqr Got~r:
Bellflower _~_ ,~CA .__~__ 90706._ _.~u

Yeiept;one NnmL•er. Fa.^~dmlla PlumUer, FinaP Addmss:
55?,529.267G ~ 562.529.222fl b uirre ,empiranspartatian.cam

AwarcAr~ peFarkneni: ~ ~ Cen~racf Term:

7}rpe ct Strvka' 

__._.J._._._..~_.____ __._........_. ~._.,...~

Conlrocl 0ellar Amount: ~~ ~V Crnttrad hluml+or (it any);

My 6uslncea Itas tecelvatl en a~grflgato suet of less than 8Z5,W0 durir{~ the precetlirp 12
monlPu imdor ane vs mote ProFnsftlon A conlracis and'cr rate;erfa serv?ces Grnihacls, irJudiru,y t—~ yca ~ Nothe Proposed mttVacl amount LI

f am ~oqugstinc~ an exemption from Ehe LW Proflram fnr the fallowing reason{s} {attach alt
documenEetlon thaf supports your clairrt to this (onn}. Ptaase chock all fhaE apply:

❑ PAy business is subject to a bona fiiHe Collective Bargaining Agreement (attach ~greomQntj; ANp

❑ the Collective Bargaining Ac~reoment expressly provides that It soparsodas all oP lho provisions
of the L(ving Wage Program; OR

❑ the Collective 8arc~ain(ng Flgreomont expressly provktes tii~rt ([supersedes the following specific
provisions of the Liv(ng Wape Program {f uli! comply with all provisions of the Llvinq Waco
Program not expr4ssly superseded 6y my business' Coileciive Bargaining f+greementj:

declare under penalty of perjury under the laws of the State of California that the information herein
is Prue and correct.

PRWT NAME; ~ TfTLE

SIGNANftEt DATE:



FORM LW-4
COUNTY OF LOS AN6E~CS

ACf<NOWLEDGI49ENT RND STATEMENT OF CQMPLIANCE F'OR LIVING WAGE ORDINANCE
AND CONTRACTOR NdNRESPONSIBiLITY p~BARM~NT

Tile uiutuestgned InUlvldual fs the ovrner at augwrkeri aQerl (Ages!} of the business entity or orQaNzaOan (^Pfrm'} Idc~n{Iliad below and makes
Ihs fo3lcwing slaferr~n{s an Isehal7aE th`s nr ItGt Ftrm,

The Agent Is raqulmd to chock aach of the fallowing tv~o 6axes:

LIVING WAGE OR~INANGE:

Tgtr ggant has mad the Coturly°s Livin{~ Wage Ordinance (Los Angeles County Cade, Sac[ion 2.2tl1Ai61hraugh 2.261,i0D},
and undara(artAs that the Firm Is subject to its tanns,

CUNTt2ACT6R NON.RESPONSIBILITY AFlD COWTRACTOR DEBARtdENT ORDINANCE:

u Thn Agonl has read Iho Courily's Delerndnalians of C.o~irector Nanrv;~ns blkty ciu~ Cortiractor pebacntert Uru!narsco (Lars Angeles
County Gods 5~(?on'l20'1.07(7 Through 22t7Y.t1S6), and understands Kist the Firm f~ sulrJecl to Hs terms.

LF~dOR lANlfPhYROLL 4IOLA710NS;

A "Lebar Lmv)Payroil Viniatiop°"rriclade~ violatEans ci e+ry fe2lera(, slaty or ioeat sta;ule, regulation, or ardinmce pertaining to wa7a,s, hours or
wark(n~ condHboris sueh es minimum wade, Preva'ain~ urage, liv!~tg wags, (Ile Fak Lahor Standard; hc;t, en~ploym~:nt of minors, ar unlav+fu!
ernpioyntent d(scrlmhialfan.

History of Alleged Labor Cuwlpayroii VEalations ~Gheck One}:

❑ Tlta Fkm Nh5 NOT 6eon named (n a crmptaint, claim, Invesltga6on or proceeding retullng loan alf~p3tl Laker LawlPayroii Violaticn
wMch Invdvan an Indtlent eccurrin~ wlihln throe (3) yearn of the dale of tiro Proposal; OR

The Firm HAS bn:n pa=ned In a cam~do n3, claim, fivc;p~lEosi or ~Svoceedin~ rela"ing to an a'le~,~ed Labor LvNPayro i Vlalatfen which
Inwlvez un inddenl occurdn,~ wfltvn {fires (3) years of Iho date of Ifiie praposeL Q have ettachsd to ih!s form the requVred
LaLtirtPoyro;11IIe6arrnatit History form itiRh Iha perfineni inf~~rmaflan far narh elte~aticm,)

H(story o/Detormtnatlons u(La4or Law !Payroll Vfalallans (Check Onojc

Ti:erer HAS 6EEN NO determinai on by a putr3!c enjoy vit!•~r tluae (3} yezrs of Wa data of iho propo&a il~al the Firm comm4iteU a
Labor Lnw1PrY7oll ~rola,#on, oft

QTl~ero HAS HE[N n detetmir~;ion by a pu6'!o ei~tily withM~ ~hre~ {3) guars of Use date of U:o propacai Ih:~ ti7o Firm camnsilted n LaMar
Law/Pa}merli VEa;¢Iton. i hove atk+ched to this (arm the raqulrcd Cahor/PayrntUDebazmenl N"rslary lorni e~ille iho portinenl in(ormalian
for each vCdal7on (inc;uding each repatting entity name, case nutt~zr, nano and address at daimarl, date at IrrJi3nrt, dale c(alrn
opensd, and nature pod dispaslllon st each v~oiallan or fiind!nc.) (Lha Gppn~i ~~y~j i..gpt~fg frem tlro o-racascr's /font
ovntuaian_ scgra langirn lmm 4i, tQ 2G~h of fho (n.~t ev37ue;%on i9ts trvsf°~'e wXh tha 1~sF dadu^ttans a~etyrmr /QrunrGstt~5od vtaJa~i4;~.c_i

HISTORY OF DEBARkiEN7' (Check onaj:

~✓ The Firm FIhS NOT been cteaarrecl by ary p~Nc en7ity eturir*~!Fro past ten {f0) yews; OR

The Fhm HR5 haan dabarred by a pubic entity wilhirr Ihce past ten (70} years. Prov~~3n Iha Pertlnont iritarmalion (Including each
repntiing entity name, c. se ntanhet, came and address d dslntanf, date a(inristeM, date ctt~tm o{sened, erxi naiura and dispcs4tlon of
each v~latian or Andsg) on tf5e at!achc~ci Ln4orlPayroWDehannent Wsiary farm.

daclara under enall of u under laws a[!!~e Stata of CaHfomEa thy! fps above !s true, complete end correct
4wnc~r li~orize Igrz w PritA Name and Tiker

Pr NEme a Data
Empire Transportatiat, In¢. ~ 06/13!16



FORM LW-S
GOUN7Y OF I,pS AN6EL.ES

LlVING.WAGE PROGRAM

LABORIPAYROLL/DEBARMENT HISTORY
Thu Plrm must comploto and submit a separate form (make photocopfe , of (ormj for eac8 instance of {check tho uppftcat~le
Vox below}:

~ An allec~etl Balm, [m~asliga~?ors, w proceeding relallnq to an tdio~ed LoBor La~rrlpeyroki Violallon tGr an inetdenl oecurtiny
w4hira Iltie past lhma yeAra aF ll~o data of 16o proposal.

A rleterminutfarr by a public ont ty within three years of the date of qie propo a! fha4lhc phnt committed a Labor l.awlPayroq
VioEelian.

A debarment by ¢ pu61?c en(Ety lutetl belnwwflliln the ptasl ten y¢ars.

Praatt:amo ~t FSm; Pri,~Ry~q o[tivmer; ~—

L!4(~f11ltQIl.~RG,.e.. i
P(iCI ~V~~fCTS C(f(.Tit' (}WT:~1~5~1'4GC:NS~6 /illh6flPki~ $i~}lk1ltltC:

8800 Park Street
Cty, &Ia!s, 2rp Codo pnn! flunannd Tai:

Be(Ifiower, CA 90706 Bertha Aguirre, President &COO

Publlc Enffty Namo Labar Commissioner, Department of Industrial Relations

Pubic Entity
straot Addres6: 340 Ocean ate, Su[te 3029
city, State, zip: ion Beach, CA ~J0802Address:

Case NumherlDate
Case Numbar; p5-62617EE

pato Cinim Opened: 2014Clalm Opened:

Namo: Martha Salts

Name And Ad~mss `~~rQotAddross, ____ _ _.
of Glalmant: CfRy, State, Zlp:

Description of Work: (e.g., Janitarta~
Des etch DeparEment Supen+isor

Alleged that she ores denied her IunG7 before the fifth hour of work.

Oescrlptlon of
AllegaEion andlor
VlolaBors:

Dfspositlon of `-~--- — ~~~_~W --
Flndlnc~: {attach Company presented alI the pertinent. documentation and tine case was
dlspostHon letter}
(a.g., Ltqutdated settled.

Damages, Penalties,
Debarment, etc.}

Addifonal Pages are aSfached for a total of 2 pages.
N',YA9FiJEtC047MCTiC6MT77rtCTfNG FONASiFGpf70FPROPM7d•2.Otl.60GIIaC P4V Pe~~. 7Zt2n~~



Utrect any enrrespoeiderrre l~:
LABbR COMMISSIGNER, 5T~i7'L O[% CAt..IFORi\'iA
De~rirtmenf of Industri~{ Retnlions SEAF'A"~x v,rNR
Divisl~n of I,alrar Standards Enforcemeiii

~

4°;~ '~s9
300 Ocevng~ic, Suite 302 v -~
Larig~[3each, CA 90302 i ~, A m

o~''I'cl: (562) 590-SORB Nas: (Sfi3) 499-tAfi7 ~ ~

~ ~ ,'~;
'~. ~°

PLACN7'IFh':
h~artha Solis

~Cq(/FORIit~'

UEF~i(YDA~~VT: ~t21pire Transportation, Inc., a California CogSoration
8800 Pa~~k five

Bellfla~~~er, CA 96706

St.itc Gase Number

05-626~7EE h6TTCIs-INVG.STIGATIOtiCOiNI'LETEb

We have completed our iur~estig~tion ofthe complaint made by the plaintiff shown above.

This is t~ advise you that no fi~rtlzer action is eontein}~lnt~d by this o€lice unci we are closing our file.

This case is been settled Therefore, tine are closing otir file.

Date: gl3(112015

{`" E

Esther
['stlicr Espinoza Deputy Lahar Commissioner
562-SJO-5456

DLSE I SII)ef (Rev. ill I'} Notice -Investigation Completed ~,~, 98



FORM LW-S
COUNTY OP L.OS ANGELES

LIVING_ WAGE PROGftAPJI

LABOR/PAYROLLIDEBARMENT RISTORY
Tiia Firm must com~riolo end suUmlt a separate form (maka photocap(As of form) for each instance of {atieck the applicable
box 6alaw):

~ An aticgod cie(rn, ~mlesttgallon, or proce~tlirg relating fo an elEe~d L~6o~ La•.rlPayrall Uo',c6un fer nn InciBeni occurring
wihin Uie Hess Iluee year of Ifie da'.o o(1ha proposal,

k deterinfnatton 6y s pub4tc enil(y vriihln ilvee years of fhe date of Ilse prcpos~rl that ilte Fim~ camrritted e Lebor LowlPpyrulf
Vida4on.

A debarment 6y e pubUc entity p;Icd belasv wilhln the past ten years.

Prir3 Nafmt e(Pirrm Prn~ F~amc ad~~mer.
BIA.IC~IISR9LfditOp.~.d+'

Prin! Ad~ers ci Fmc ~~.taiejs/Ar,Et17`s Authonxed Siprtflluze:
8840 Park Street

CIC3. Sda~.Zir Cady Pzit t7una ete! Tdle:

Bellflovfar, CA 90706 Bertha Aguirre, President &COO

Pubiic Entity Name Labor Commissioner, de artment of i~dustriai Relations

PubUe Entity
strnnt Address: 300 Oceangate, Suite 302

City, state, Zip: ion Beach, CA 50802Addross:

Case Numborl0ato
case Humber, 05-6&278 LP

data Clalm opened: 2015Claim Opened:

Name: Hector Chavez

Namo and Address 
5troat nddross;

of Claimant: Clty, Sfate, Zlp:
-- --___.

Description o(Wark: (a.p„ Jahitorlal)
Mechanic

Alleged he was denied the required breaks and lunch times.

Qescriptlon of
Allegation andlor
Violat(on:

Oisposltion of
Finding; (attach Company presented elf the pertinent documents and the case was settled.
disposition latter)
{e.g., Liquidated
Damages, penalties,
pebarment, etc.)

Add'slional Pages are a(Iaahed {or a iota€ oC 2 pages.
PtASPtI[3tCtlNiFNC21CCF7tYNCtING fpRM1iStRFPVTCd-PI{tipA.i~ 2~b6DOCQtlC PW ftcv, i7Rb~]



Dbect m+y carrespandeticc to:
LABOR CQhiMISSIQNSR, STATE OI' CALIFORNIA
De artmcidu(InJustrialRcla[ions s~~~"'~'~r̀ ~
D(visio~o[LaborStandardsEnforcement yep' '•s~
300 Oceangate, Suitc 302 Q MLong Beach, CA 90802

z ss a , oTel: (562) 590-5048 fax: (562) A99-6467 " ~ ~

~,~~
PLAINTIFF:

Hector Chavez
~4LlFOPH~P

DCFENVAfVT: Empire Transportation Inc., a California Corporation
8800 Park SUeet

Bellflower, CA 90706

Stetc Casc Number

Ob - 66278 LP NOTICE - INVESTIGATION COMPLETED

We have completed our i~~vestigation oFthe complaint made by the plaintiff shown above.

"I7~is is to advise you that na further action is contemplated by this office and we are closing our file.

The case was settled and the defendant submitted full payment of the settlement amount to the plaintiff.
The case is fl~erefore closed.

ECEIVE .
MAR 1 p 2Di6

BY;~̀

Date: 3!7/2dIG
~.c~io l~,Aaee

Lilfa Ponce
562.590-5455

Daputy Labor Commissioner

ELSE ISfDef (Rev. 1/I l) Notice-InvestigatiomCompleted L.C. 98



FORM LW-G
GUIDELINES FOR ASSESSMENT QF PROPOSER LABOR 1.AW(PAYROLL VIQLATIONS

CCiUNTY QETERMINATIQN KAN6C QC CIEDUCTION
(~oaualian [s taken iroih ihd maximum evalua[IonProposer Namtt: Emp%ae Transpartatian, Ins. paints aval)able}

Con(racUny Department: __

Department Cont2et person:

Phone:

Proposer ~uI{y Pra~oser Dtd Not ~ull~
Olsdos~d Disclose

MAJOR 8-i0% ifi-20S'o
County determinalfon, basod an the evaluation Crttsria, That Consider InvesUgaCing a Consider inv~sGgatit~y aproposer has a record of very serious ~i~faitons.* finc3ing of proposer nnn- finding of proposer non-~~ re,~onslb~7ity"` respanslbiliiy"
SIGNIFICANT h - 7% B - iq°eo
Counigdeterm(na(4an, based on tho Evelu~(fm7 Grliera, tl~a! Consider investfgak€ng apraposor has a rocord of sign'r(Ican! vlolaEiuns,' finding of proposer non-

responsYni~ty"
MINOR 7-3°'a Q-8°fa
County determination, based on the Evaluation Criteria, that
proposer has a record of relefively minor vlofafions.'

INSIGNlF(CANT 6-1% 1-2alo
Gaunly delerminaUon, basal on the Eva[ua(ion Crltaria, that
oposer has a record of vory minimal vlolatlons

NONE 0 WA
Gountydetermina0o~, based on (k~~ EvaluaPicn CrNeda, Ih2t
proposer does not have a record of vio~atinns'
Assassmant Criteria

 ̀A 'labor Late/Payroll potation' fnci~des vlo~ations of any ~edera(, State or local sia~ute, repulailan ur ordinanceporlaining to wages, hours, v:arking conditions such as minimum wags, pravatling wage, living waga, tho Fafr LaborStandards Act, employmanl of minors, ar unlatviul omplayment diecrfmination. 'fhe County may deduct pcints from apropaser's Mal evaluo[Eon score only tar Labor LawlPayrofi Uwlatians with disposlllon by a public enllly ariUt(n the pastthree years of the dale of the proposal.

The assossment and determination of whether a violation i~ major, significant, minor, or Inslgnitlrant and the assignmentof a percenfa~e deduction shall inolude, but not 6a limitod to, considsretion at Ihs fol~ow(ng criteria and variab?es;
❑ Accuracy inset(-repo~(l~ig by proposer
❑ Nealth andlor saferytmpact
v Number of occurrences
b Idenfif~ed patlams rc~ occurrences
❑ Rollar 2rnowrt of IosUdeiayed wages
❑ Assessment of any fines endtorpehalties by~uahlir, entlfies
u Proportion to rho volume sod exienl of servicos provided,

number of locallons, olc.
e.a., n~.~mber of contraIXs, numtrer of employees,

" County Code Tfils 2, Chapter 2.202.034 secs forth crl(eria for mak(ng a fintllnc~ o(conlraclor nomrospanslbllity wf~fcia arenot IEmilad to the abova alluatians.
GU70£Uh`ES FOR ASSESSMENT 6F PflOPOSEf3 712. 07
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r
o
m
 w
h
i
c
h
 t
he

in
te
rv
al
 (
in
di
ca
fe
 t
fi
e 
in

te
rv

al
)?

 
~ 

e
m
p
l
o
y
e
e
 e
nt
er
ed
 t
he
 i
nf
or
ma
ti
on
 a
n
d
 s
h
o
w
s
 t
h
e
m
 t
he
 t
im
e 
fo
r 
th
ei
r

3.
4
 W
h
o
 c
re
at
es
 t
he
s
e
 r
ec
o
r
d
s
 (e

.g
. e
m
p
l
o
y
e
e
,
 

~ 
i
r
i
f
O
C
m
e
t
l
O
n
.

s
up
er
vi
so
r,
 o
r
 o
~
c
a
 s
ta

ff
l?

 
J

3.
2 

Fl
ll 
re
co
rd
s 
re

la
te
d 
to
 h
ou
rs
 ~
va
rk
ed
 a
re
 s
to
re
d 
el
ec
tr
on
ic
al
ly
 o
n
 t
he
 s
er
ve
r

3.
5 
W
h
o
 c
h
e
c
k
s
 t
he
 r
ec
or
ds
, a
n
d
 w
h
a
t
a
r
e
 tl
te
y 

, 
ho
st
in
g'
I'
im
et
~o
rc
e 
a
n
d
 b
ac
ke
d 
u
p
 a
s 
wi
th
 a
lt
 o
th
er
 s
er
ve
r 
da
ta
. 
In
 a
ci
di
ti
an
 a
 h
ar
d

c
he
ck
in
g 
fo
r?

cc
ap
y 
is
 g
iv
en
 t
o 
th
e 
e
m
p
l
o
y
e
e
 a
t 
th
e 
e
n
d
 o
f 
a 
p
a
y
 c
yc
le
 U
y
 t
he
 e
mp
lo
ye
e'
s

3.
6 
W
h
a
t
 h
a
p
p
e
n
s
 t
o 
t
h
o
s
e
 r
e
c
o
r
d
s
?
 

( 
m
a
n
a
g
e
r
.
 T
h
e
 e
m
p
l
o
y
e
e
 s
ig
ns
 t
he
 t
im
e 
sh
ee
t 
ar
 i
de
nt
if
ie
s 
er
ro
rs
. 
w
h
i
c
h
 a
re
 t
he
n

3.
7
 A
r
e
 t
h e
y
 u
s
e
d
 a
s
 a
 s
o
u
r
c
e
 d
o
c
u
m
e
n
k
 t
o 
or
ea
te
 

in
ve
st
ig
at
ed
 U
y
 t
he
 m
a
n
a
g
e
r
.

P
ro

po
se
r'
s 
pa
yr
ol
l?

3 .
8
 A
T
T
A
C
H
 C
O
P
I
E
S
 O
F
 T
H
E
S
E
 R
E
C
O
R
D
S
.
 

3
.
~
 
T
h
e
 C
'1
@C
t!
"p
I1
1C
 C
G'
CQ
I'
C~
S 
1.
C@
 [
71
e~
Ii
l Y

~1
9t
1~
C~
 d
Ul
:6
RI
at
IC
21
1y
 l
Il
 i
'e
81
-t
IR
18
 ~
7y
 t
h
2
 S
F
N
~
i
'
.

T
h
e
 h
ar
d 
co
pi
es
 a
re
 p
ri
nt
ed
 a
t 
th
e 
e
n
d
 o
f 
ea
ch
 s
e
m
i
-
m
o
n
t
h
l
y
 p
a
y
 p
er
io
d 
a
n
d
 f
il
ed

i 
at
 o
u
r
 m
a
i
n
 o
ff
ic
e.

3.
4 

Tl
ie
 i
ni
ti
al
 c
re
at
io
n 
of
 t
he
 e
le
ct
ro
ni
c 
re
co
rd
s 
is
, a
s 
pr
ev
io
us
ly
 m
en
Ci
an
ed
,

p
er
fo
rm
ed
 b
y
 t
he
 s
er
ve
r 
ba
se
d 
o
n
 i
nf
or
ma
Ci
on
 s
ub
mi
tt
ed
 b
y
 t
he
 e
m
p
l
o
y
e
e
.

3 .
5 
T
h
e
 r
ec
or
ds
 p
r
o
d
u
c
e
d
 U
y
 t
he
 s
er
ve
r 
ar
e 
ch
ec
ke
d 
fo
r 
ac
cu
ra
cy
 d
ai
ly
 b
y
 t
he

m
an
ag
er
 r
es
po
ns
ib
le
 f
or
 t
he
 e
m
p
l
o
y
e
e
.
 A
t
 t
he
 c
on
cl
us
io
n 
of
 t
he
 p
a
y
 p
er
io
d,
 a

ti
m
e
c
a
r
d
 i
s 
pr
in
te
d 
f
r
o
m
 T
i
m
e
P
o
r
c
e
 f
or
 e
ac
h 
e
m
p
l
o
y
e
e
 a
n
d
 g
iv
en
 h
o 
t
h
e
m
 f
or

F
o
r
m
 L
W
-
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~
~

~ 
re
vi
ew
. 

If
 t
he
 e
m
p
l
o
y
e
e
 h
as
 a
n
y
 i
ss
ue
s 
wi
th
 m
is
se
d 
ti
me
, 
fo
rg
ot
te
n 
pu
nc
he
s,
 et

c.
~ 

or
 s
ee
s 
an
ot
he
r 
p
r
o
b
l
e
m
 h
e
 o
r 
s
h
e
 i
s 
ab
le
 t
o 
ra
is
e 
t 
ie
 i
ss
ue
 w
it
h 
th
ei
r 
m
a
n
a
g
e
r

p
ri
or
 t
o 
th
ei
r 
ch
ec
k 
be
in
g 
ge
ne
ra
te
d.
 O
n
c
e
 t
he
 e
m
p
l
o
y
e
e
 h
as
 r
ev
ie
we
d 
th
e

ti
me
ca
rd
, 
a
n
d
 s
ig
ne
d 

it
, t
he
 t
i
m
e
 c
ar
d 
is
 r
et
ur
ne
d 
to
 t
he
ir
 m
a
n
a
g
e
r
.

3.
6 
A
t
 t
he
 c
on
cl
us
io
n 
of
 e
ve
ry
 p
a
y
 p
er
io
d,
 e
ac
h 
m
a
n
a
g
e
r
 c
he
ck
s 
th
e 
fi
na
l 
d
a
y
 f
or
 e
ac
h

e
m
p
l
o
y
e
e
 d
ur
in
g 
Ch
at
 p
a
y
 p
er
io
d 
a
n
d
 v
er
if
ie
s 
th
e 
ac
cu
ra
cy
 o
f
 t
he
 s
e
m
i
-
m
o
n
t
h
l
y

p
er
io
d 
}a
er
 e
m
p
l
o
y
e
e
.
 T
hi
s 
is
 a
cc
om
pl
is
he
d 
b
y
 m
ar
lt
in
g 
Ch
e 
ve
ri
ft
ca
ti
an
 c
he
c}
cb
ox
 

E
I

in
 t
he
 U
ve
b 
b
r
o
w
s
e
r-
ba
se
d 
in
te
rf
ac
e.
 T
i
m
e
F
o
r
c
e
 t
he
n 
in
di
ca
te
s 
th
at
 t
he
 r
ec
or
d

j
w
a
s
 r
ev
ie
we
d 
a
n
d
 v
er
if
ie
d 
a
n
d
 p
ra
vi
cl
es
 t
he
 n
a
m
e
 o
f 
th
e 
m
a
n
a
g
e
r
 ti v

ti
o 
pe
rf
or
me
d

th
e
 v
er
if
ic
at
io
n.
 V
er
if
ic
at
io
ns
 o
cc
ur
 a
ft
er
 t
he
 p
ri
nt
ed
 t
im
ec
ar
d 
ha
s 
be
en
 r
et
ur
ne
d 

',
ti

~i
tl

~ d
ie
 e
mp
lo
ye
e'
s 
si
~n
at
nr
e.

3.
7 
O
n
c
e
 u
er
i&
ed
 t
he
 r
ec
or
ds
 a
re
 i
mp
or
te
d 
in
to
 Q
ui
ck
Ba
ol
ts
 a
n
d
 u
se
d 
as
 t
he
 U
as
is
 f
or

e
ve
ry
 e
mp
lo
ye
e'
s 
pa
yc
he
ck
.

~
__
__
__
 

..
_ 

_.
~

_
-
-
-
-
-
-
 

_ 
--
-m
_.
__
_~
__
._
..
_.
 

_
q,
 
O
T
H
E
R
 R
E
C
O
R
D
S
 U
S
E
D
 T
O
 C
R
E
A
T
E
 P
A
Y
R
O
L
L

j
(
IF
 A
N
Y
j

~ J 
4.
1 

If
 r
ec
or
ds
 o
f 
ac
tu
al
 t
lm
a 
w
o
r
k
a
d
 a
ro
 n
ot
 u
s
o
d
 t
o

~
~ A
s
 d
es
cr
ib
ed
 p
re
vi
ou
sl
y,
 al

l 
re
co
rd
s 
pe
rt
ai
ni
ng
 t
o 
ho
ur
s 
ar
e 
Fu
se
d 
so
le
ly
 a
n
 h
ou
rs
 

j ~
~ 
w
o
r
k
e
d
 a
n
d
 a
re
 c
re
at
ed
 p
ri
ma
ri
ly
 o
n
 i
nf
or
ma
ti
on
 s
ub
mi
tt
ed
 t
o 
T
i
m
e
P
o
r
c
e
 b
y
 t
he

cr
ea
te
 Pa

yr
oi
i,
 w
ha
t 
is
 t
he
 s
ou
rc
e 
do
cu
me
nt
 th

at
 is

us
ed
?

i ~
m
 
la
 e
e
 t
he
ms
el
ve
s.
 T
i
m
e
c
a
r
d
s
 a
re
 

r i
nt
ed
 a
n
d
 s
i 
n
e
d
 b
 
th
e 
e
m
 
to
 e
e
 
n
o
r
 t
o 

~
P
 
Y
 

P
'
 

g
 

Y
 

P
 
Y
 
P
~
 

I
I i

ss
ua
nc
e 
of
 th

ei
r 
p
a
y
c
h
e
c
k

4
.
2
 W
h
o
 
re
pa
re
s 
a
n
d
 c
h
e
c
k
s
 t
he
 s
ou
rc
e 
d
o
c
u
m
e
n
t
?

P
( 

'

4
.
3
 d
o
e
s
 t
he
 e
m
p
l
o
y
e
e
 s
ID
gn
 i
t?

I
4.
4
 W
h
o
 a
p
p
r
o
v
e
s
 t
he
 s
ou
rc
q 
d
o
c
u
m
e
n
t
,
 a
n
d
 w
h
a
t
 d
o

th
e
y
 c
o
m
p
a
r
e
 i
t w

it
h 
pr
io
r 
to
 a
pp
ro
vi
ng
 i

t.

mm
 
~
~

'
M
e
a
l
 p
er
io
ds
 a
re
 b
ui
lt
 i
nt
o 
ea
ch
 e
mp
lo
ye
e'
s 
sc
he
du
le
. 
T
h
e
 e
m
p
l
o
y
e
e
s
 c
lo
ck
 o
ut
 a
n
d
 i
n

s.
 e
Re
at
cs

i 
di
re
ct
ly
 o
n
 d
~e
ir
 S
pr
in
t 
p
h
o
n
e
 a
n
d
 t
he
 i
nf
or
ma
ti
on
 i
s 
re
ta
in
ed
 i
n 
o
u
r
 r
ec
or
ds
 a
n
d

s.
~ 
H
o
w
 d
o
e
s
 t
he
 P
r
o
p
o
s
e
r
 k
n
o
w
 t
ha
t 
e
m
R
t
o
y
e
e
s
 t
ak
e

~ a
va
il
ab
le
 f
or
 a
ud
iC
. 
In
 t
ra
ns
it
 s
er
vi
ce
 t
he
re
 i
s 
a
 r
el
ie
f d

ri
ve
r 
cv
ho
 t
ak
es
 a
ve
r 
th
e 
ve
hi
cl
e

~ 
m
a
n
d
a
t
e
d
 b
re
ak
s 
a
n
d
 m
e
a
l
 b
re
ak
s 
(p
er
io
ds
}?

i t
o 
m
a
k
e
 t
he
se
 l
un
ch
 b
re
ak
s 
av
ai
la
bl
e.
 T
h
e
s
e
 r
e]
ie
fs
 a
re
 a
ls
o 
d
o
c
u
m
e
n
t
e
d
 o
n
 t
ri
p

5.
2
 L
1o
es
 t
he
 P
r
o
p
o
s
e
r
 m
ai
nt
ai
n 
a
n
y
 x
ri
tt
en
 s
up
po
rt
dn
g

sh
ee
ts
. 
in
 t
e
r
m
s
 o
f 
ot
he
r 
br
ea
ks
, t

he
 C
al
if
or
ni
a 
St
at
e 
La
bo
r 
Bo
ar
d.
 h
as
 a
cc
ep
te
d 
th
e

d o
cu
me
nt
at
io
n 
to
 v
al
id
at
e t

ha
t t

he
 b
re
ak
s 
ac
tu
ai
ry

m
a
k
e
 u
p
 t
im
e
 i
n 
th
e 
tr
an
si
t s

ch
ed
ul
e 
as
 a
va
il
aU
le
 b
re
ak
 ti
m
e
 a
s 
lo
ng
 a
s 
th
e 
e
m
p
l
a
Y
e
e
 

E

F
o
r
m
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W
-
9
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e 
3
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~
~
m
~
d
'

ha
s 
th
e 
ab
il
it
y 
to
 a
tt
en
d 
to
 p
er
so
na
l 
n
e
e
d
s
 d
ur
in
g 
th
es
e 
pe
ri
od
s.

5.
3 

If
 &
o,
 w
h
o
 p
re
pa
re
s,
 r
ev
ie
sy
s,
 a
n
d
 a
pp
ro
ve
s 
su
ch

do
cu
me
nt
at
ia
n'
t

~ 
Pa
yr
ol
l 
en
tr
ie
s 
ar
e 
m
a
d
e
 d
ir
ec
tl
y 
b
y
 t
he
 tiv

or
ke
r 
a
n
d
 a
ud
it
ed
 b
y
 t
he
 s
up
er
vi
so
r 
a
n
d
 

~

a 
ro
ll
 c
oo
rd
in
at
or
. 
W
o
r
k
e
r
 t
he
n 
a
~
p
r
a
v
e
s
 k
he
 f
in
al
 t
i
m
e
 s
he
et
 i
n 
wr
it
i ~
_
 

_ 
_ 
_
~

6.
 H
O
W
 P
A
Y
R
O
L
L
 I
S 
P
R
E
P
A
R
E
D

6
.1
 D
is
cu
ss
 h
ot
y 
th
e 
Pr
op
os
er
's
 p
ay
ro
ll
 i
s 
pr
ep
ar
ed
 a
n
d

T
h
e
 h
ou
rs
 m
ai
nt
ai
ne
d 
a
n
d
 e
nt
er
ed
 i
nt
o 
T
i
m
e
P
o
r
c
e
 f
or
 e
ve
ry
 e
m
p
l
o
y
e
e
 c
a
n
 b
e

ho
w
 t
he
 P
ro
po
se
r 
en
su
re
s 
th
at
 e
m
p
l
o
y
e
e
 w
a
g
e
s
 a
re

ac
ce
ss
ed
 b
y
 t
he
 p
ay
ro
ll
 d
e
p
a
r
t
m
e
n
t
 a
t 
a]
] t
im
es
. 
Af
te
r 
ve
ri
fi
ca
ti
on
 b
y
 t
he
 m
a
n
a
g
e
r
s
,

ap
pr
op
ri
at
el
y 
pa
id
.

th
e 
pa
vx
ol
i 
d
e
p
a
r
t
m
e
n
t
 i
mp
ar
ts
 t
he
 h
ou
rs
 w
o
r
k
e
d
 i
nt
o 
Qu
ic
it
Bo
ok
s 
Er
om
 T
im
eF
or
ce
.

s.
2 

Ho
ve
 a
re
 t
he
 e
mp
lo
ye
e 
pa
id
 {e

.y
. m

an
u~
lr
y 
is
su
ea

~ T
h
e
 p
ay
ro
ll
 d
e
p
a
r
t
m
e
n
t
 m
a
k
e
s
 a
n
y
 n
ec
es
sa
ry
 e
nt
ri
es
 i
nt
o 
e
m
p
l
o
y
e
e
 r
ec
or
ds
 w
it
h

c
he
ck
, 
au
to
ma
te
d 
ch
ec
k,
 o
r 
co
mb
in
at
io
n 
pf

i r
eg
ar
d 
to
 r
eq
ui
re
d 
de
du
ct
io
ns
 (
su
ch
 a
s 
w
a
g
e
 

c
h
a
n
g
e
d
 t
a:
c s

ta
tu
s,

m
et
ho
ds
)?

ga
rn
is
hm
en
ts
, 

et
c.
)

a
pp
li
ca
bl
e 
to
 C
he
 p
er
io
d 
a
n
d
 v
er
if
ie
s 
th
e 
da
ta
 p
ri
or
 t
o 
ch
ec
k 
is
su
an
ce
. 
T
h
e
 p
ay
ro
ll

{ 
6.
3 

If
 b
y
 c
he
ck
, 
d
o
 t
he
y 
re
ce
iv
e 
~
 s
in
gl
e 
ch
ec
k 
fa
r

~ d
e
p
a
r
t
m
e
n
C
 t
he
n 
pr
oc
es
se
s 
th
e 
in
Fo
rm
at
io
n 
a
n
ci
 c
re
at
es
 c
he
ck
s.
 F
a
r
 t
ho
se
 e
m
p
l
o
y
e
e
s

s t
ra
ig
ht
 t
im
e 
a
n
d
 o
vo
rt
im
e 
or
 a
re
 s
ep
ar
at
e 
pa
ym
en
ts

~~
,h
o 
us
e 
di
re
ct
 d
ep
os
it
, t

he
 i
nf
or
ma
ti
on
 i
s 
su
bm
it
te
d 
to
 t
he
 e
mp
lo
ye
e'
s 
b
a
n
k
 a
n
d
 a
 

•.
m
ad
e?

', c
h
e
c
k
 s
tu
b 
is
 p
ri
nt
ed
 a
n
d
 d
el
iv
er
ed
 t
o 
th
e 
e
m
p
l
o
y
e
e
.
 C
he
cl
ts
 f
ar
 e
m
p
l
o
y
e
e
s
 w
 h
o
 a
re
 

~
8
.4
 W
h
a
t
 i
nf
or
ma
ti
on
 i
s 
pr
ov
id
ed
 o
n
 t
he
 c
he
ck
 (e

.g
.,

R
O
t
 2
ri
CO
II
2d
 I

tt
 C
It
CE
Ct
 C
It
[5
05
1C
 I
18
VE
 r
I1
~l
I'
 C
h
C
C
I
C
 d
eI
1V
2C
fC
I 
t
0
 t
h
L
M
 b
}'
 01

21
1'
 1
11
~t
ta
g~
t,

de
du
ct
io
ns
 fo

r c
ox
es
, e

tc
.}
?

. 
Ev
er
}y
 e
m
p
l
o
y
e
e
 w
il
l 
re
ce
iv
e 
a 
si
ng
le
 c
he
ck
 r
ef
le
ct
in
g 
h
o
u
r
s
 w
o
r
k
e
d
 a
t 
st
ra
ig
ht
 w
a
g
e
s
 

~
a
n
d
 o
ve
re
im
e 
w
a
g
e
s
.
 A
ll
 d
ed
uc
ti
on
s 
a
n
d
 w
a
g
e
s
 a
re
 i
Ce
mi
ze
d 
o
n
 T
he
 c
he
ck
 s
eu
b 

j
s.
s 
A
T
T
A
C
H
 A
 C
O
P
Y
 O
F
 A
 P
A
Y
 C
H
E
C
K

j
A
N
D
 P
A
Y
 C
H
E
C
K
 S
T
U
B
 T
H
A
T
 S
H
O
W
S

; 
~
 c
o
p
y
 o
f 
t
w
o
 p
a
y
 c
he
ck
s 
wi
th
 t
he
 a
pp
li
ca
bl
e 
"
T
i
m
e
 C
ar
d"
 w
h
i
c
h
 e
xp
la
in
s 
th
e 
ba
si
s 
fo
r

( 
S
H
O
V
4
l
S
 D
E
D
U
C
T
I
O
N
 C
A
T
E
G
O
R
I
E
S

;
t
h
e
 p
a
y
 a
re
 a
tt
ac
he
d 
to
 t
hi
s 
Fo
rm
. 

1
(
C
O
V
E
R
 U
P
 O
R
 B
L
O
C
K
 O
U
T
 B
A
N
K

;
{ 

A
C
C
Q
U
N
T
 I
N
F
O
R
M
A
T
I
O
N
 A
N
D
 A
N
Y

~ 
~

A
N
Y
 E
M
P
L
O
Y
E
E
 I
N
F
O
R
M
A
T
I
O
N
i
.

f
i 
7.
 M
A
N
U
A
L
P
A
Y
R
O
L
l
S
Y
S
T
E
M

-
-

7 .
1 

If
 t
he
 P
ro
po
se
r 
us
es
 a
 m
a
n
u
a
l
 p
ay
ro
Bl
 s
ys
te
m,

d
u
e
 d
4
 n
o
t
 u
s
e
 a
. 
m
A
n
u
a
l
 p
aY
1'
Ol
~.
 S
~~
St
em
.

d
es
cr
ib
e 
th
e 
st
ep
s 
th
e 
pe
rs
on
 p
re
pa
ri
ng
 t
he
 p
ay
ro
ll

ta
k
e
s
 t
o 
cr
ea
te
 a
 c
he
ck
, 
st
ar
ti
ng
 f
r o
m
 t
he
 s
ou
rc
e

do
c
u
m
e
n
t
 t
hr
ou
gh
 t
he
 i
ss
ua
nc
e 
of
 a
 c
he
ck
.

i 
7.
2 

If
 t
he
 e
m
p
l
o
y
e
e
 h
a
s
 m
ul
ti
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Gmpira'Pransportation, (nc.
8800 Park Street
Bellflawer,CA 4670f

Cesar Colis

Employee Pay SWb ~ ~~ --Check nurtd~ec 64592315~LL̀  _' — i ~ Ray Petl~: Oafi634tl98. 04t30f1916 _ — — T Pay Qate. OSt68l2~18~ ~ ~.

Employee SSN

Cesar CcSs. _

Earnings and Haurs Qty Rate Current YTD Amount Paid Time OB Earned Y7B Ussd pvailahio
6dver Neatly Ylage BS.en 11.84 1,015.87 8,G24.52 Sisk ppp _3gpp
Dr(Ver OT Nw~Iy Wa,e 800 1278 159.84 967.30 VacaBon 4.~6 -B.OQ
Nal!day Hwdy Wages 189,44
Trainlnq Ncudy Wages 1 LE4
Driver Vacaficn Wagas gq,7z
HauMy E7uthday Wades gq,7~
Sick PsY 225.88
Skied Meal Permed 02.88

94.80 1.175 71 7 Q.242.14

Tezes Current 'lTD Anfaunt

Medicare Emp?oy?c tv dl Tax
Federal VfMhosting
Scelal Se~ariFy Empi~yae
P.Sediczre Emp~cyee
CR- WsVdwldinfl
CA- 6is3ty`ety EmrJ.ayee

Net Pay

x.06 4.tq
-85.00 -5]3.Q6
=72.84 .6?8.12
d7A5 44B?i
-8.97 -77.E-0

-ik.5fl .82.63

-175.44 •7.45058

t.~G0.22 @,801.71

Empire T~anspartaSion, Snc., SBGO Park Stn_ei. 8e~,ver,CA 907C&
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Empire Tnnspoitntion, [nc.
8800 !'ark Street
Bclft7~~ver,CA 90706

Lydia Gamez

__~~ ------------~_ _----_._____._. _.___._ ._---------_ __. e~_~_.Employee Pay 5tu6 Check numCer: 65082999 Pty Per~d:0{/~Gf2016-04P_Ct261G pay 4ate'. a57fiC~t2076

Employee SSN

Lyda Gcmez.

Earnings and Houn ary Rata Currant YTD Amount Pa3tl Rme Off Earned YTD Uzad Availab~o
Onver4T Hourly Wage W.97 17.76 t7878 t,7097~
~rEvor Ncurly Waae BO.W i1,EA 44726 8,9&O.d4
Sklp~d h~sl Pencd i.40 11.BM1 71.84 11840
NoW1ay Hour[y Warms 189Ad
Trainirx,7 tbmty Wages 11.ea
Dever Vacation Wages ~.y7
S£dt PaY 94.72

45.07 1.137.82 17, 747.4 1

Taxsx Current YTD Amaant

h%ed+'carp EmpiCyee ACdi Tax 0.06 O.GU
Federal NiAhholding -~3].OU .1,369,6b
S~sl Security Enpfeyee •70.55 -591,14
hiedtara Emp!cyec -te.SU .161.64
CA - WLhhoiGng -31.99 .37,35
CA. Disat~'iiy Em~a~ee .1024 .1 W.35

48.28 .2.559.44

Srth
Vzca:icr,

NeC Pay 081.SA 8,687.97

O G8
0.(30

-5~A6
3E.5&

Empire Transpar9aticn, inc, 8a90 Pazk Street, EeIlPwwpr,CA 947 t.̀9
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Lmpira Transportation, Inc.
8&60 Park Streei
E3eIIflower,CA 9706

Noemi Gutierzex htaitinez

--_w_---_~_~___.___..
EmplaycaPay51u6

__~_------~
Check nunber: C50C2At2

_____,_~w.. ____---_ __ _ .____ __.___—
Pay Pe~tod (Wtt&t2ots-6413C1201G Fa/Da'.e. 65iCfJ2018

Employee SSN

Plcr=ni Gutlesrez brlaNlex, - _

Earnings antl Hoare Qty RaCa Current YTO Amount Pattl Tlmn Of( EarneU YTS Usetl Available
Q+ivcr tfourly Wase 80A6 N.84 947.20 8,988.15 54ck O.Dtr -144.06river O7 Hcuriy Wage § 47 17.79 79.32 388.94 Va:ation 9.00 -176D0Hp~;Cay HoW Iy Wapes 189 d4
FraINn4 Ho~nly Wages i1.e4
Orlver Vacalron Wages s~s.a4
Health lasurars=e (Company p... 7g. pq
Sick Pay g,~ 72
Skipped Mea3 Perlat 17.84

8M1A7 1,02fib2 9.729.97
Tazes Gunant YTo Amount

Me&:are Employee ACd17ax
FeQeral Withho-ki;g
Social5ecuriry Ertnlay=_e
Metlacare Emplrryce
CA - Ui~thhci~irg
CA - Disa~liry En~;dcy~ee

Nei Pay

OD6 O.Oa
0.06 g1ZC0
&3.64 .6Q3,22
=14.89 441 Q8
42-10 -139.A8
-a.za .e7.x

~s9,68 .1,674.35

926.66 B4OSO.DT

Enpire Transperiaticn. irc., 88fl0 Psrk 54eet, BNltkwer CA 9a7W
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8800 PARK ST, BELLFLOWER, CA 90706 86~D PARK ST BELLFLOWER CA 90766
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US DOTtf I Legal; EMPIRE TRANSPORTATION !NC
2731988 nnnrafinn mnm•

MC/MX #: State #: 326916 Federal Tax 1 :27-0121666 (EIN)

Review Typo: Non-ratable Review -Special Study

Scope: Terming( ~ocatlon of ReviewlAudit: Company facility in the U. 5.
Oporation Types Interstate Intrastate

Carrier: N!A Non-HM Business: Corporation
Shipper. N1A N/A Gross Revenue: for year ending:

Cargo Tank: N/A

Company Physical Address:

8800 PARK ST
BELLFLOWER, CA 90706

Contact Name: JOSE GUZMAN
Phone numbers: (1)562-529-2876 (y)
E-111ai1 Address:

8800 PARK ST
BELLFLOWER, CA 90706

7arrier Classification

Van, 9-15 22 0 p
Pov~er units used in the U.S.. 73
Percentage o(time used in the U.S.: 160
Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N/A
Driver Information ~~

Fax

16+

Inter Intra I p~orage trip leased drivers/month: 0
< q00 Miles: 56 Totai Drivers: 56

>= 9~0 Miles: CDL Drivers: 58

Territory; C

omttu 1 b 11:L9f:5G Ah+ Page 1 of 2 Captl B.0.23



EMPIRE TRANSPORTATION INC -Terminal ~ Review Date:
U.S. DOT #: 2731966 State ~: 326916 05/03/2016

Part A

_~__
QUESTIONS regarding this report may be directed to the Southern Division
Motor Carrier SaFety Unil at:

437 Norlh Vermont Ave
Los Angeles, CA 8004
(323) 644-9557

This TERMINAL REVIEW deals oNy with safety compliance at this terminal.

ersonls) interviewed
Name; JOSE GUZMAN Title: COMPLIANCE SUPERVfSOR
Name:

5fJf7.016 17 29:92 A61 Page 2 o/ 2

Title:

Capri o".8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review Date:
_U.S~DOT#: 2731986 Sfale#~ 326916 OSIQ312016

Part B Violations

1 Primary: 13CCR1213(a)(1) I DriversNehicles
STATE Discovered Checked In Violation Checked

CFR Equivalent: 395.8(x7 1 450 1 15
Description
Carrier failed to require drivers to maintain a record of duty status (lag). Driver did not meet the exemption requirements of
1212(e). Driver vas not released from v~ork within 12 consecutive hours.
Example
Ana Var as DL # vv ~s on dut more than 12 hours and did not maintian a to . 0500-1845 hrs
2 Primary: l3CCR1215(b)(~)(Gj DriversNehtcl[es
STATE ~ Discovered Checked in V(olation Checked

CFR Equivalent: 396.13(c) 1 1 1 14
Description
The motor carrier is directed to ensure ihat daily vehicle inspection reports containing defects or deficiencies are raview2d and
signed by the subsequent driver.
Example
Unit # 250
Drivers daily vehicle inspection report (DVIR} indicated the low oil light on at dash and brake grinding noise from 04-Ot-2016 to

Fitness Rating information: OOS Vehicle (CRj: 0
Total Miles Operated 500,000 Number of Vehicle Inspected (CR}: 14
Recordable Accidents 0 OOS Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMISj: 0

proposed safety rating is

This Review is not FZated.

5(3/2016 N X0:19 AM Page i of t Capra 0.8.9,3



EMPIRE TRANSPORTATION MC -Tenninai ~ ftevieev Date:
U.S. DOT#r 273'1988 State #: 326976 X5/03/2016

Part B Requirements and/or Recommendations

1. Require drivers to complete a record of duty status v+hen all thz provisions of the 100 air-mi(e radius driver
exemption, contained in 13 CCR 1212(e)are not met.

5f9/20757136:A5 AM Pagei cfi ~~~~~~~~~~~~iI I.IIIIIIII~NIIIIIIIIII~IIIIIRI ~ Capri 6.8.9.3



EMPIRE TRANSPORTATION ANC -Terminal Review Date:
U.S. DOT #t 2731966 State #: 326916 65/03/7016

Part C

Reason for Rev(ew: Other TOUR BUS INSPEC710N
planned Action: Compliance Monitoring

Parts Reviewed Certification:
325 982 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180

Prior Reviews Prlor Prosecutions Reason not Rated:Speciaf Study Study Code:GA
7/9/2015
6/18/2014
6!19/2013

Unsat/Unfit information
is the motor carrier of passengers subject to the safety fitness
procedures contained fn 49 CFR part 385 subpart A, AND does it
transport passengers in a commercial motorvehic~e7 Yes - Intrastate
Does carrior transport placardabie quantities of hazardous materials?
UnsaUllnfitrule: NotAppiicable
Corporate Contact: JOSE GUZM.AN Special Study information:
Corporate Contact Title: COMPLIANCE SUPERVISOR

Remarks:
Terminal Name: Empire Transp~rtalion lnc CA#-326916
Terminal Address' 880 Park St, 8eiffimver, Ca 96706 FCN - 24594a

Rating Information:
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory at this time

MAINTENANCE PROGRAM VIOLATIONS:
See Part 8.

DRIVER RECORDS VIOLATIONS:
All current and on fde at this time

NOURS OF SERVICE VIOI.ATIdNS:
See Part B.

Upload Authorized: Yes No
Authorized by: Date:
Uploaded: Yes No Failure Code:
Vedfled 6y: Date:

5/3!201 G 11:31x09 AM Fage t of i Capri 6.8.9.3



DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.0.86

1S5aspect~nl~ 411iNorth Centre) Avenuo, #410 on Date; 0 0232 176
Glendale, CA 99203 Start: 6.00 AM PD End: 6:30 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
infernationaliy Accredited Agoncy CHP407Fi343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC ~~ Ortver.
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USD0T: 2731988 Phone#: (562)529-2676 CoDriver:
MC1MX#: Fax#: ~Icense#; State:
State#: 328916 Date of Birth:
Location: ~ELLPLOWER Mtiepost: Shippor: N!A
Highway: Origin: NIA Biil of Lading: N!A
County: LOS ANGELES Destination: WFl Cargo: '

~VEHICLE IDENTIFICATION ~~
.~llli1 TYR9 ~@ YSdC ~1dL~ L'aLE ES1~1RfI1~i7.Ll(2 V1N S~S~1+H SVSq Fxi~linn f.VGA TM
1 BU FORD 2061 CA fiP83398 1&2 7F~XEA5531H60GCO~J 14050

BRAKE ADJUSTMENTS
Axle ~ ~ ~
Right N/A NIA
Left N!A NIA
Chamber HYDR HYDR

VIOLATIONS~No violation= were discovered

HazMat: No HM trans ortedp ~ ~~ ~~Placard: Cargo Tank:

Special Checks: No data far special checks

State Information:
8eat/Sutr Flrea: S44; Bus Type: 1; File Code Number: 245940; Fuei Type; G; Odometer: 2@$047 Pas=_eager Capacity
25; Pre-Cleared Vehicle: N; PUC: 215D7; Regulated Vehicle; Y; Veh #1 Type: 10

SeM.rM ddleboo~ A13~93 
#!. ~9PY Received By, IlI I~I~IIIIII~III~IIIII~IIIIIII~IIIIIII~I I~~~)

u ~ X2731988 GA CAA133370185



ORIVERNEHICLE EXAMINATION REPORT inSPECT 1 A.86

~~I"
11410

E? o7Gie daleh CA 912 3P
enue,

Starte 6t 30'AMtPD d 00 AM PD
Phone: (323} 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHPQ07F/343A HM inspection Type: None

EMPIRE TRANSPORTATION ING Driver: i m~~
8800 PARK ST License#: State:
BELLFLOWER, CA, 96706 Date of Birth:
USDOT: 273198f3 Phone#: (562}529-2676 Codriver.
MC/MX#: Faxk: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper:N(A
Highway: Origin: N/A Bill of Lading: N/A
Counly: LOS ANGELES Destination: NIA Cargo: N(A
VEHICLE IDENTIFICATION
SLii IYPa Main Ysa[ Stale Plale €AuiBmenflR Ylt9 ~YYYB S~AExis2in9 ~Y:&~E1 BU FORD 2007 CA 0592BY1 299 1FDXE055Fr7D~29912 14050

BRAKE ADJUSTMENTS
Emile # 1 ~
Right NIA NIA
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations wire discovered

HazMar No H~A transported

Special Checks: No data for special checks

Placard: Cargo Tank:

Stato Information:
Beat/Sub Area: 544; Bus Type: 1; File Code Numbee 245940; Fue! Type: G; Odometers 294744; Passenger Capacity
14; Pre-Geared Vehicie~. N{ PUG 21507; Regu(eted Vehicle: Y; Veh tit Type: 10; WC Passenger Capacity: 2

ReoortFreoared By Bad4c~~t~ G4RX..B.~c~1vEd.~Y. II~~(I~IIIII(IIII'I~~If~'IIIIII~IIIII~II~II'IIS. M. Mddlebrooke A13337 ~ ~
02731988 GA CAA133370166



ORIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

nspeGnI~ 4111North C n'tral Avenuo, #410 tfon Date: 0 02 23016
168

Glendale, CA 91203 Start: 7:OD AM PD End: 7:30 AM PD
Phone: (323) 644.9557 Inspection Levei: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspectlon Type: None

EMPIRE TRANSPORTATION WC Driver: ~ ~ ~~
880D PARK ST Liconse#: State:
BELLFLO~NER, CA, 90706 Date of Birth:
USDOT: 2731908 Phone#: (562}5?.3-2676 Co~rtver.
MClMXN: Fax#: License#: State:
State#: 326916 Date of Birth;
Location: BELLFLOWER Milepost: Shipper: N!A
Highway: Origin: N/A BIII of lading: NiA
County: LOS ANGELES ~estinaEion: N/A Cargo: N!A

VEHICLE IDENTIFICATION
.~ ̀IlII~ ~fl ~[ a~ilA(~ P~ ESWjgll74'Ilt1~ ~/j~{ GVWR S.VSA Exlsfhn ,CzyyS/~j~
t BU FORd 2~N CA 27ANA 263 1FOFE4F508~A4623B 14500

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N!A
Lett NIA N/A
Chamber HYDR HY~R

VIOLATIONS~No violations werz discovered

HazMat: No HM transported Placard: Caro Tank:
Special Chocks: No data fnr special checks

State Information: -
BeaUSu6 Area: S44; Bus Type: t; Fiie Code Number. 245940; Fuel Type: G; Odometer: 172752; P2ssenger Capacity
20; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #7 Type: 10

e or ep~Ced B~':  6adae#' o Rec~L~d-giY: 
III ~~IIIII~I!'I~IIII'II~IIII~I~IIIIIIIIIIII'II

S. M. Middlebrcoke At3337

y 02731988 CA CAA133370168



QR(VERIVEHIC~E EXAMINATION REPORT inSPECT 1.0.86

Gnlll—' 411 North Cent al Avenue, #A10 nspecflon Date: 0 02/2016 169
Glendale, CA 91203 Start: 7:3~ AM PO End: 8:00 AM PD
Phone: {323) 644-9557 Inspection hovel: V -Terminal Inspection
Internationally Accredited Agency CHP4o7F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION fNC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USD0T: 2731588 Phone#: (562)529-2678 Co~rfver.
MClMX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Locatimr BELLFLOWER Milepost: Shipper: N/R
Highway: Origin: N(A BiII of Lad(ng: NIA
County: lOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
Linn SYP~Make ~ ~tata F1~ta F.quipmeol~R Y!a ~R &YSA.Exlsting ~VBAk
1 BU FORD 2011 CA titFL 266 1FDFE4FS60DAA6239 14500

BRAKE ADJUSTMENTS
~_# 1 ~
Right N/A N/A
Le([ N(A N/A
Chamber HYDR HYDR

_--
VIOLATIONS:No violations were discovered

HazMat: No HM trans ortedP Placard: Cargo Tank:

Suedal Checks: No data for sneciai checks

State Information:
BeaUSub Area: SA4; Bus Type. 1; Fife Code Number•. 245946; Fuel Type: G; Odometer: 117763; Passenger Capacity;
20; Pre-Cleared Vehde: N; PUQ 21567; Re~u!atad Vehicle Y; Veh #1 Type: 10

$~4S.EfgParBd.l~Y:. ~~. ~AYAe~lY€~~`. 
III ~IIIIIII I~'III~II'IIIIIIIIIIIIIIIIIIIIII~)

5. M. Middiebroake A13337

02731388 CA CAA133370169



DRIVERIVEHICLE EXAMINATION REPORT inSPECT 1.0.86

California Highway Patrol Report Number. CAA133370170nl(~~~J 411 North Central Avenue, #410 Inspection Date; 05/02/2016
Glendale, CA 91203 Start: 8:00 AM PD End: 8;3D AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407FI347A NM Inspection Type: None

EMPIRE TRANSPORTATION INC ~ Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 9Q706 Date of Birth:
USDOT: 2731988 Phone#: (582j529-2676 CoDrivor:
MClMX#: FaxtF: License#: State:
State: 326916 Date of Birfh:
Locatlon`. BELLFLOWER Milepost Shipper: N!A
Highway: Origin: N!A Biil of Lading: MIA
County: LOS ANGELES Destination: N/A
-- --

Cargo: NIA
----

VEHICLE IDENTIFICATION
_.. mw

.4~til( IY4~. Q1dke Yeaf ~1aL P~3tx Esi~u?aLIlLB ~1 ~~L'3 ~.~ xi Linn rvsn u
1 8U GHEV 2008 CA OV7555H 250 1G8[5V1G9~F40617G 1950Q

BRAKE ADJUSTMENTS
~x  3F 1 2
Right N/A NIA
LetE N/A N/A
Chamber HYDR HYDR

VIOLATIONS
S P. f.IiOp TYR¢ Unit 49~ 4i~atan~ 1Lcii~9rash YmlationsPirsm~ia~
1232(A) CCR 5 1 N N N Sleerinq gearbox leakircg al bailcm
/016

HazMat: No HM transported Placard: Caro Tank:

Special Checks: No data for special checks

State Information:
BeaUSub Area: 544; Bus Type: 1; Fi!e Code Number: 245940; Fuel Type: G; Odometer 175728; Passenger Capacity:
26; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh ~1 Type: 10

PursuaN to Seciicn 24004 CVC, violations recordetl on this Sa;eryNet Inspection Report must 6e wrrecled prior to mdispatch. Vo!al~ons marked out of
seviee must 6e cerrecled before the vehicle Is operated on ti;c highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHlCLG
UNTIL ALL VIOLATIONS ARE CLEARED. This docemen! should NOT Ce forwarded to the court (cr clear2rtce procedures. 00 NO7 RETURN THIS
FORM TO THE CALIFORNIA HIGHWAY PATROL.

Report Prenarad Bv'  Badoe #. Gopy_geceive5f By;, III f III(VIII'~II'IIIII~III~IIIIIIIIIIIIIII~II
S. M. Middlebrooke A13337 ~ ~
.. ., Q2731988 CA GAA133370170



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~nI(~ California Highway Patrol Repok Number: CAA133370t71

III 411 North Centres Avenue, K410 Inspection Date: 0 5/0212 0 16
Glendale, CA 9123 Start: 830 AM PD End: 9;00 AM PD
Phone: (323) 644-9557 Inspect(on Level• V -Terminal Inspection
Internationally Accredited Agency CHP407FI3A3A HM inspection Type: Nene

EMPIRE TRANSPORTATION INC ~~ Driver. Y
8800 PARK ST License#: State:
BELLFLOWER, CA, E0706 Date of Birth:
USDOT: 2731888 Phonek: (562}529-2676 CODriver.
MGMX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milapost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: NIA
County: LOS ANGELES Destination: N/A Cargo; N/A

VEHICLE IDENTIFICATION
S.~nit IyRg Make Y~~ ~1s Place EguipmeoLiR yy ~wyg rvsa r-xiGnnn c:vsn n
t DU FOR020~fi CA &W62662 238 7PBS531 L76D809H~3@ 9100

BRAKE ADJUSTMENTS
Axle # 1
Right NIA NfA
Left N/A NIA
Chamber HYDR HYDR

VIOLATIONS
sSflGl4Il Iyf~fl ~+ QQ& Sr.~tiai141L~ ]/p,Ij(y~t„=5I7 i Ja'lon~ D~grsYC; C~
27485;0)(2} VC S 1 N N N File $ 1 left fire wom helow 4/32 inch (repaired ai scene}
/a0i
1242(R} CCR 5 1 N N N Fire ex;ingWshcr Indicating discharged (repairetl nt scene}

HazMat: No HM transported Placard: Cargo Tank

Spedal Checks: No data for special checks

State Information:
BeaUSub Area: S44; Bus Type: 2; File Cade Number. 245946; Fuel Typ=: G; Odometer: 207912; Passenger Capacity
10; Pre-Cleared Vehicle: N~ PUC: 215Q7; Regulated Vehicle: Y; Veh #1 Type: 10

Pursuant to Section 24004 WC, violaticns re~orticd on This SafetyNet Inspec(ion Report must be corrected prier to redlspatch. Vio~alions marked oot of
service must be corrected he(ore the ve6i<le Is opera".ed on the highway. For your comeNence, KEEP THIS REFQRT OR l~ COPY IN THE V'cNICLE
UNTIL ALL VIOLATIOIJS ARE GLEARE~. This document shooid tdOT 6e !orvrerded to th9 mart for clearance precetlures. DO NOT RETURN THIS
FORA TO THE CALIFORNIA HIGHWAY PATROL.

e or~vP~pare~ ~Badge_~~ 9oRY Rece'ved By; 

II~IIIIIIII~IIIIIIIIIIIIII~~IIIIIIII'VIII III
S. M. Niidd;ebmoke At3337

„ - 02731986 CA CAA133370171



DRIVER/VEHICLE EXAMWATION REPORT

~nl~ 11iNorth Centre) Avenue, ti410
Glendale, CA 91203
Phone: (323) 644-9557
Intarnatlonally Accredited Agency CHP407FI343A

inSPECT 1.0.86

Report Number: CAA133370172
inspect(on Oate; 05!0212016
Start: 9:00 AM PD End: 9:30 AM PD
Inspection Level: V - Terminal ~rtspection
HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PFlRK ST License#:
BELLFLOWER, CA, 90706 Date of Birth:
U500T: 2731988 Phanek: (562}529-2676 CoDriver:
MC/MX#: Fax#: License#:
State#: 326916 Date of Birth:
Location: DELLFLOWER Milepost: Shipper. N(A
Highway: Origin: h!/A Bill of Lading: N/A
County: lOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION

State:

State:

Utilt SYPt Mr71ss YQ~[ SSete PJat. EquiRmG~Ltt2 YIL1 SaYY~t@ ~VSA x' I ~~LSL1 6U FORD 1999 CA 6E15820 703 7FBS531 S8XHC17896 930

BRAKE ADJUSTMENTS
Axle #_ 1 ~
Right N!A N/A
Left NIA N/A
Chamber HYDR HY~R

VIOLATIONS
&e~lisn IYRa llnH 445 Lll3liou.& YetitY~[~Sh Yi~!atsns. Qfscovar,.a
1242(A) CCR 5 1 N N N R;e extinquishar Indfcati~9 dischargeA (repa,rad a(scene)

HazMat: No HM transported

Special Checks: No data for special checks

State InFormation

Placard: Tank:

BeaUSub Area: S44; Bus Type: 2; File Code NumOer: 24594 ; Fue! Type: G; Odometer: 333676; Passenger Capacity14; Pre-Cleared Vehicle: N; PUC: 21507; RegWated Veh~cie: Y; Veh #1 Type: t0
Pursuant (o Section ZA00-0 CVC, violations recorded en This Sa(etyNel Inspection RepoA must be canected prior to red(spatch. Violations marked eul ofservice must he rortecled be(oro tho vehicle is operated on the ISi9hway. Foryour convenience, KEEP THIS REPORT Oft A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARECI. This documert should NOT ho Porrrartled la the coutl for clearance procedures, 00 NOT RETURN THISF6RM TO TI1E CALIFORNIA HIGHWAY PATROL..

5 MQMtlr
dlebro~[B.

oe'L 
A133~3~ ~_e~.Y,. 

IIIIII~II~IIIIIIIIII'IIIIIIIIIIIIIIII~~IIIIII
02731988 CA CAA133370172



DRIVER/VEHICLE EXAMINATION REPORT

Gnl~ 411 North Centfrel Avenue, #410
Glendale, CA 91203
Phone:{323)644-9557
Internat(onally Accredited Agency CHP407F1343A

inSPECT 1.0.66

Report Num6or. CAA133370173
Inspection Date: 05/02/2016
Start: ~3:3Q Ah9 PD End: 10:60 AM PD
Inspection Lovel: V -Terminal Inspection
HM Inspection Type: None

EMPIRE TRANSPORTATION WC Driver.
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Bfrth:
USDOT: 2731988 phone#: (562)529-2576 CoDriver:
MClMX#: Fax#: License#: State:State#: 326916 Date of Birth:
Location: BELLFLOWER MBepost: Shipper. N!A
Highway: Orig6i: NIA BIII of Lading: NIACounty: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
S1~ii 7YA~ L~kfl Yep[ $Wle kl~ Eflullt~llD Y1N .Si~B ~4A i. r' ~VSA #1 BU CHEV 2007 CA 8VJ30865 145 1GP.HG39R577743287 9506

BRAKE ADJUSTMENTS
Axle # 1 ~
Right
Left
Chamber

VIOLATIONS:No violations v12re d iscovered

HazMat: No HM transported ~ ~ ~ Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeaUSub Area; S44; Bus Type: 2; File Code Numbec 2A5840; Fuel Typ=: G; Odometer: 365959; Passenger Capacity:14; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Veh cle~ Y, Veh #1 Type: 10

~PM
9.. fnl rid ebreo k~e A~1337 o eCJYe~Y: 

~~I lII~i IIIIIIIIIIII~II'IIIIIIIIIIII~III~I.
02731988 CA CAA133370173



DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.x.86

—'"'nl" Gle daleh CA 
97203Penue, k410 

Starte 90 00 AaM D oE~ d 10,:30 AM PD
Phone: (323} 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM inspection Type: None

EMPIRE TRANSPORTATION WC Driver. ~ ~ ~
8800 PARK ST License#: State:
BELLFLOWER, CA, 9070& Date of Btrth:
USDOT: 27319F3E3 Phone#: (562}529-2G76 Co~dver.
MC/MX#: Fax;: License#: State:
State: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: NIA Bill of Lading: N/A
County: LOS ANGELES Destination: N!A Cargo; NIA

VEHICLE IDENTIFICATION
.Unit IYAe Makfl Yea[ ~tala P~a1~ Equ~mrnt ID Y1~1 SAY.@ ~1S6.L-xsli4~ ~.YSA u
1 BU FORD 2011 CFl 8Z565~6 2&2 1FUPE4FS~JB6A46235 1A506_.. __ .. __.~...._ _w ._. —
BRAKE ADJUSTMENTS
fvcle # 1 2
Right N/A N(A
LeR N/A N/A
Gham6er HYDR HYDR

VIOLATIONS
~̀ S1t4¢ Iyce SNil 452fi ~itaLCRY YEtify~ta5h V'oleCnn=D'sem~e,e,i
iZ32(A} VC l~2G 5 1 N N N Crossmemh=r belvreen axe # 2 and rear humFer bent and brckcn al weld to right siCe

of lrame rail
1232(C) GCR S 1 N N N OiI leak at rear of iransmiss!on exfenslcn housing
~___ _—._

HazMat: No HM transported Placard: Cargo lank:

Special Checks: No data for special checks

State Information:
BeaVSub Area: 544; Bus Type: 1; Fi(e Code Number 24594q Fuel Type: G; Odometer. 108375; Passenger Capacity:
14; Pre-0leared VeMcie: N; PUC: 21507; Regu!aled Vehicle: Y, Veh #7 Type: 10; WC Passenger Capacity: 2
Pursuant to Section 24Q0A CVC, v're?altona recorded on this SefetyNel lrwpection Report must be corrected ptlor to redispatch. Violations marked out of
service must 6e corrzcted 6e`ora the vehicle is operated an (Fe highway. For your convenience, KE[P THIS REPORT OR ACOPY WTHE VC-NICLE
UNTIL ALL VIOLATIONS ARE CLEAREQ. This document sl~ould NOT b~ tonvarded to the raurt fm uearence pmcedores. Dp NOT RETURN TIfIS
FORM TO THE CALIFORNIA HIGtPoVAY PATROL.

gep9rtPreRaredBy Badoe#. Co-PyR~eiye~B-Y:. 

III(~IIIII~IIIIII~I~~IIIIIIIIII~IIIIII~IIIII~I
S. M. Middlebrocke A13337

02731988 CA CAA133370174



DRIVERNEHICLE EXAMINATION REPORT inSPGCT 1.Q86

775aspect~nl~ 11iNorth Ceoit a~ Avenue, #410 on Date: 0 0232 18
Glendale, CA 91203 Start: 10:30 AM PD End: 11:00 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terming! Inspection
Internationally Accredited Agency CHPA67F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of 6idh:
USDOT: 2731988 Phonet.: (562)529-2676 CoDrtver.
MC/MX#: ~ Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BEL~FIOWER Milepost: Shipper: NIFl
Highway: Origin: N/A Bi11 of Lading: N(A
Couniy: LOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
Sltltl IXB-~ h12k4 YE3L ~7~16' PJsTe ~SItliRID.eP.11R YII~ ~@ C.VSA xistina CVSA i!
1 BU FORD 2071 GA ~JiBHN 2Fi7 1F~FE4F526DAg624~ 1450

BRAKEADJUSTMENTS
Axle # 1 3
Right N/A N(A
Lett N!A NIA
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HPA Vansp~rted placard: Cargo Tank:

Special Cfiecks: No data for special checks

State Information:
6eaU5ub Area: S44; Bus Type: 1; Fi;e Code Number 245940; Fuel Type: G; Odometer: 157935; Passenger C2pacity:
1A; Pre-Clzared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Types 10; WC Passenger Capacity: 2

Report Prepared BX; @~19~?%: ~C yS-ece-lved B-Ỳ f~~III~~I~IIIIIIII~III(I~I~I~II'I~IIIIIIII I'~I
S. M. Midd!ebmoke A13337 ~

., 02731988 CA CAA133370175



I]RIVERNEHICLE EXAMINATION REPORT inSPECT t.Q.86

Avenue,
176

aspect~nl~ 411~North Cent al #410 on Date: 0 0212016
Glendale, CA 91203 Start: 12:00 PM14 PD End: 12:30 PM PQ
Phone: (323) 644-9537 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
880Q PARK ST LicenseN: State:
BELLFLOWER, CA, 90706 Date of 6irtfi:
USDOT: 2731988 Phone#: (562}529-2876 CoDriver:
MC/MX#: Fax: License#: State:
State#: 326916 Date of Birth:
location: BELLFLOWER Milepost: Shipper: N(A
Highway: Origin: N/A BiII of Lading: N/A
County: LOS ANGELES Destination: N/A- _._. Carpo: N/A_.__
VEHICLE IDENTIFICATION

__.__.._._..~w-__

51n1t Iyp3. [dales. Y~ac ~lat~ PIaL E.nuismentle YlN X13 rv~x~s~~ng cvsq ~
t BU FOR02W3 CA 8X79074 198 1FDWE35l63HA97724 11504

BRAKE ADJUSTMENTS
Axle # 1 Z
Right N(A N!A
Left N!A N/A
Chamber HYDR HYOR

VIOLATIONS
il"Ec4on IYDB LLlit 495 4itatigal{ YE1ifXCt35h ~G'Netinn= Dkcovara~~
7248 CCR S 7 N M N B~t1ery hold dwm missing

HazMat No HM transported Placard: Cargo Tank: V

Specla~ Checks: No data for special checks

State Information:
BeaUSub Area: SA4; Bus Type: 1; Fife Code Number. 245940; Fuel Type: G; Odometer: 222961; Passenger Capadtu:
20; Pre-Cleared Vehicle: N; PUC: 215D7; Regulated Vehicle[ Y; Veh #1 Type: 10
Pursuant to Section 24004 CVC, vb!alfons eern~ded on phis So!etyNet IrspeGicn ftepod must Ge rorroc:etl prier to redisaaich. Vola!lons mocked cut of
service must be corcected before tho vehicla (s operated on tho highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE
UNTIL ALL VIOLATIONS ARE CLEARED. This document shau:J NOT be torviarded fo the court for clearance procedures. DO NOT RETl1RN THIS
FORM TO THE CALIFORNIA HIGHWAY PATROL.

B~portPreparedBv~ Badae~'' GgqyReceivedB,~ II)III~~II)(I'III'IIIII'll'IIII~III~IIIIIII~I
S. M. Middlebrooke A13337

02731988 CA CAA133370176



~RIVERlVEHICLE EXAMINATION REPORT inSPECT 7.0.86

nl~ 411 North C ntrel Avanue, tt410 nspection Oate: 0 0232 1B 176
Glendale, CA 91203 Start: 1:00 PM PD End: 13Q PM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHPA07FI347A HM Inspecfion Type: None

EMPIRE TRANSPORTATION INC Driver. m
8800 PARK ST License#: State:
BELLFLOWER, CA, 90766 Date of Birth:
USDOT: 2731988 Phone#: (562}529-2676 CoDriver:
MClMX#: Faze: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: NfA
County: LOS ANGELES Destination: N/A Cargo: N1A

VEHICLE IDENTIFICATION
511711 .LXRi. Mt~k• Y€~ ,SSdLP P!~(~ E4~iRLIleRlIf2 YIN ~~+ +$ C.V~A Fxislina .Gy,~P,.iE
1 DU FORD 2011 CA 102FL 264 1FDFE4FS2BDA46237 14506

BRAKE A6JUS7MENTS ~~~~
Axie is 1 2
Right N/A NIA
Left N(A N/A
Chamber HYDR HYDR

VIOLATIONS
Hen:i~n I.vGc Unit 5245 f.~atiaaL~ Yr.~!tX4rash Yisla~ns o`s~~„P~An
7232(C)CCR S i N N N Oil leak at rearo(transmis,lon extension housing

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
BeaUSub Area: 544; Bus Type: 1; Fila Code Number: 245940; Fuei Type: G; Odometer: 131667; Passenger Capacity:
18; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Veh;c!e: Y; Veh #1 Type: 10; WC Passenger Capacity: 2
Pursuant to Secl(on 24004 CVC, violations recorded on Ihs SatctyNet InsFe:tien Repert must ba correcleJ prior to redispaich. Vialalions marked out ofservice must 6a mrreded bePom the vehicle is epemted on Iho higl;way. For your cenveNence, KEEP THIS REPORT OR A COPY IN THE VEHICLEUNTiI ALL ViOlATiONS ARE CLEARED. This document should NOT be (otwarded Io the court (or cleawnce pmcedures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

He ort Pre  pared Bv~ Badge. ;. ~Y~BNe~@X~ 
~I~ I) III III IIIIII~I~III~'IIIIII'IIIII~IIII) III

S. M. Nliddlebraoke A13337

v 02731988 CA CAA13337D178



DRIVER/VEHICLE EXA~dINATION REPORT

~nl~ 411 North C nitral Avenue, #410
Glendale, CA 91203
Pltono: (323)644.9557
Internationally Accredited Agency CHPA07F/343A

EMPIRE TRANSPORTATION INC ~ Driver:
6800 PARK ST License#:
BELLFLOWER, CA, 80706 Date of Birth:
USDOT: 2731988 Phone#: {562}529-2676 CoDr(ver:
MC/MX#: Fax#: License#:
State#: 326916 Date of B(rth:
Location: BELLFL04VER Mileposk Shipper. N!A
Highway: Origin: N/A
County: LOS ANGELES Dest~natlon: NIA

VEHICLE IDENTIFICATIOPJ

Report Numbor: CAA133370177
Inspection Date: 05!02/2016
Start: 1:30 PM PD End: 2:00 PM PD
Inspection Level: V -Terminal Inspection
HM Inspection Type: Nane

inSPECT 1.0.&6

State:

State:

Biil of Lading: NfA
Cargo: N!A

1~lQII IYse Maka Year Slale Plata Ea~1pmPRt Ib 11h1 .~& ~1~ELExising .vC Sn ~
1 8U FORD 2007 CA 0533041 303 1FDXE45S07~832305 14056

BRAKE ADJUSTMENTS
Axle # 1 ~
Right NiA N/A
Left N!A NIA
Chamber HYOR HY~R

VIOLATIONS
Hasdi~n Type llN1 44S ~ n Yenfx~ash YlaJa4-ans atsc.,v~~d
699(D) CCR 5 1 N td N Lefl turn signal irdlcalor inoperative
1232(A) CCR S i N N N Wheel chair Ofl not ~leplaylnp
l061

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
6eat/Sub Area: 544; Bus Type: t; File Cade Number. 245944; Poet Type' G; Odometer. 285590; Passenger Capacity'
12; Pre-Cleared Vehicle: N; PUC: 21507; RegWaterJ Vehiclei Y; Veh ;ft Type: 70; WC Passenger Capadty: 3
Pursuant to Section 2A~64 CVC, vlolalicns rcwrded an This Sa(etyNet Inspection Report must be ccrrocietl prior to redispafch. Vio!stions ma~ketl out ofservice must bo correctetl before the veh;cie is operale:l ort the highway. Pcr yoer cenven`ence, KEEP THIS REPORT OR A COPY IN THE VEHICLEUNTII.ALL VIOLATIONS ARE CLEARED. TI•,:s document should NOT ho foMraNed to the court for clearance pmcetlures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

fteoort Prepared BX: @adge.~: ~.4Pl~e_IY~By; 

III IIIIIIII~~IIIIIIIIII'III~IIIIIIIIIII~'I ~I)
S. M. Middle6rooke A13337

v ~ 02731988 CA CAA133370177



DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.O.Efi

Gnl(~ California Highway Pahol Report Number: CAA133370180

IIJ 411 North Central Avenue, #410 Inspection Date: 0 510 212 01 6
Glendale, CA 91203 Start: 2:00 PM PD End: 230 PM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Mternationally Accredited Agency CHP407F/343A HM Inspection Type: Nona

EMPIRE TRANSPORTATION INC ~ Driver.
8800 PARK ST License#: State:
BELLFLOWER, CA, 907Q6 Oate of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MC/MX#:" Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: NIA
Highway: Origin: N!A Biil of Lading: N/A
County: LOS ANGELES Destination: NIA Cargo: N7A

VEHICLE IDENTIFICATION
llnit Srna ~daka Y?a[ ~lat~ Plan Eau:pment.lQ Yt~l 1~5` ~1H GYSA_Exis!ins ~~9~.
1 BU FORD 2g07 CA 0593147 362 ~FDXE45567D8299a9 14050

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N(A
Left N1A N/A
Chamber HYDR HYDR

VIOLATIONS
Si€Fti4n SYGe knit 44fi i~ Y,°.It[Y~135h Y'~41dl9n5.P 5S.4Y~r€2
7232{Ay CCR S i N N N Wh<_el chair lift not dep!ayrng
7 01

HazMat: No HM transported Placard: Cargo Tank

Special Checks: No data for special checks

State Information: ___.----

BeaVSub Area' S44; Bus Type: 1; File Code Number: 245940; Fuel Type: G, 6dometer. 306192; Passenger Capacity:
12; Pre-Cleared Vehicle: N; PUC; 21507; Regulated Vehicle: Y. Veh #1 Type: 10; WC Passenger Capacity: 2
Pursuant (a Setlion 24004 CUC, viciallons recorded an th!s Sa(alyNel InspeUfon ftepoei mess Vs corrected prior to redisRalch. VldaBons inarketl out n(service must 6e corrected hefora the vehicle is operated on Iho highway. For your convertierce, KEEP THIS REPORT OR A CO?Y IN THE VEHICLEUNTIL All VIOLATIONS ARE CLEARED. This decumert should NOT 6e forwarded Io the toad for clearance pmcedums. DO NOT RETURN THISFORM TO THE CALIFORNIA HfGHWAY PATROL.

Reoart Prepared Bv_. Badae #. Copy Received Bv' 

II~I~IIIIII~IIIIIIIIIIIIIIIIIIIIIIIIIIIIII I~I
S. M. Middlebraoke A13337

x 02731988 CA CAA133370186



5fATE OF LAUFONNtA
DEPARTMENT OF CApI

Th(s retort mntalns CONFIDENTIAL pag=_s. Pages __ of _

EMPIRE TRANSPORTATION INC

8600 PARK ST, BELLFLOWER, CA 90706

JOSE GUZPAAN

328916 550 S44
n~oxemoR+aea — onm

562-529-2676

TIiIE TINE IN TIME CUt

SAFETY ~.IANAGER

8800 PARK ST, BELLFLOWER, CA 90706 ~ 2731988 I N/A

On this date, the above named motor carrier was inspected by the California liighway Patrol. The inspection evaluated the
carrier's compliance with the following requirements:

Q C.OfJTROLLED u065TANCG FlNO ALCOHOL T[SPNG PROGt2AM [VC 95520 8 49 CFR 3b2~

❑ OTHEft:

RLtiMKS

Cu~rier is carolled iv a rnndom controlled suUstance and alcohol testing program with:

GAMINO &ASSOCIATES
525 W. BRADLEY
EL CAJON, CA 92020
P: G19-334-2145

As a result of the inspection noted above, this cavierwas assigned a compliance rating of SATISFACTORY .This rating
applies only to carrier regWrements -Terminals are rated separately.

M1AY3ER OF flLCOR05 H1.418Elt Of CHP ~aSM➢NG NiST6AY SJSPENSE OAiE GttP tWO
IY5PECTE4 v1(ltf.TI6V9 ISSti[~ ~ Alta LCL.L'MM FC.

~ S p S 3 S q S 46 0 ❑ f-j None

S.MIDDLEBROOKE ❑ 7m<k (] Bus

horeby ceM1ify that elI viofalioos mcarded hereon antl on the aUachetl pages 2 through wlli ba corrected in aaoNanrs v;lth appiteable provisto
of the Calilomia Vehicle Cade and the Ca0'ornia COUe o(Regulallons. I urrderetand ihaf i may request a 2view of an unsatis(actery raEin~ by cenlacting the
Southern ~ivislon Molor Carrier Safety unit Supervisor at 323-644-5557 w;(hin 5 colendar days of the raifn~.

JOSE GUZMAh! SAFETY MANAGER

SATISFACTORY ~ 05It1/16
C]~)U tPBps.9



US DOT# Legal: EMPIRE TRANSPORTA710N iNC

2731986 pporating (SBA}:

MCIMX #: State #:326916 Federal Tax ID:27-0121666 (EIN)

Review Type: Nan-relable Review -Special Study

Scope: Terminal Location of ReviewiAudit: Company facility in the U. S.

Operation Types interstate Intrastate

Carrier: NYA Non-HM Businoss: Corporation

Shipper: NIA N?A Gross Revenue: for year ending:

Cargo Tank: N!A

880D PARK ST

BELLFLOWER, CA 90766

Contact Name: JOSE GUZMAN

Phone numbers: (1) 5G2- 529-2676 (2)

E-Mall Address:

8800 PARK ST
BELLFLOWER, CA 907Q6

Classiflcatlon

Van, ~J-15 22 0 0

ower units used in fhe U.S,: 73
ercentage of time used in the U.S.~.100

Does carrier transporf placardahle quantities of HM7 No

Is an HM Permit requiredl N/A

Drtvor informat(on

16+

Inter Intra Average trip leased driverslmonth: 0
< 900 Miles: 321 Total Drivors: 321

>= 100 Miles: CDL Drivers:

5111@01 B 8:1~2E Md Page 1 of 2 'I

Fax

Territory: C

Gaptl 6.0.9.3



_---
EMPIRE TRANSPORTATION INC -Terminal Review Date

U.S.DOT ~: 2731988 State#:326916 05111(2016

Part A

QUESTIONS regarding this report may be directed to the Southern Division
Motor Carrier Safety UNt aC

437 North Vermont Ave
Las Angeles: CA 9004
(323j 644-9557

This TERMINAL REVIEW deals only with safoty compliance at this terminal.

Persons) Interviewed
Name: JOSE GUZMAN Title: SAFETY MANAGER

Name: Title:

:111Rtl16 8:10:26 AM. P29e 2 of 2 Capra 6.8.9.3



- __ _ --
EMPIRE TRANSPORTATION INC -Terminal Reviaw Date:

11.S. DOT#: 2731988 State#:326876 651171216

Part B Violations

Safety Fitness Rating Information: OOS Vehicle (CR): 0
Total Miles Oporated 500,OD0 Numger of Veh(cle Inspected (CR): 0
Recordable Accidents 0 005 Vehicle (MCMIS): 0

Number of Vehiclos Inspected (MCMIS): 0

~ our proposed safety rating Is

This Review is not Rated.

5f1 U201G 8:11:05 AN Page 1 of 1 Capri 6.8.9,3



EMPIRE TRANSPORTATION INC -Terminal '~` Review Date:
US, DOT#: 2731988 State #: 326916 65!11;2016

Part B Requirements and/or Recommendations

'~~ Farms artd publications are available at the CHP intemet vrebsite aF. http:llvnrnv.chp.ca.govlpubfcationslindexhiml

5I1VZQ16 BCi tt31 AN Page 1 of i Capri 6.B.~J.~



EMPIRE TRANSPORTATION INC -Terminal Review Dale'.

U.S. DOT tP: 2731988 State #: 326916 05!11!2016

Part C

Reason forRevfew: Other CSAT

Planned Action: Compliance Monitoring

Parts Reviewed Certification:
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 773 177 176 18~

Prior Reviews Prior Prosecutions Reason not Rated:5peciel Study Study Codo: CA
7/9/2015
6/18/2014
6 /1 912 0 1 3

Unsat/lJnfi[ information
Is the motorearrler of passengers subject to the safaty fitness
procedures contained in A9 CFR part 365 subpart A, ANCJ does if
transport passangors in a commercial motor vehicle? Yes -Intrastate
Does carrier transpoR placardable quantities of hazardous materfais?
Unsat/Unfit mle: Not Applicable

Corporate Contact: JOSE GUZMAN Special5tudy Information
Corporate Contact Title: SAFETY MANAGER

Remarks:

Terminal Name: Empire Transpnrtafion CAM -326916
Terminal Address: 8800 Park St., Belfflovrer, Ca 90766 FCN -245940

Rating Information:

In accordance with 13 CCR 1233, this carrier has been rated Satisfactory at this time.

CSAT PROGRAM VIOLA710NS:
All records are current and en file at this time.

Upload Authorized: Yes No

Authorized 6y: Date:

Uploaded: Yes No Failure Code:

Verified by: Dato:

en uaote o:~ ~ ~~ nN aaae ~ ar i Capri 6.8.9.3



srATE CF cAl.IfaPNu
UEPAk~M.ENT CF CALffORtiiF NiGff.'fAY PdTRQI

CARRIER INSPECTION ❑ misreportcancarscoNnoeNTtat~a~~s_ aa5es ~ or i

EMPIRE TRANSPORTRTIOtd INC

8800 PARK ST, BELL.PLOWER, CA 90706

326916

562-529-2676

5b0 944

o~ios~i s

JOSE GUZPAAN SAFETY MANAGER

SSOQ PARK ST, BELLFLOWER, CA 90706 ~ N/A ( N!A

On This date, the above named motor carrier was inspected by tha California Highway Patrol. The Inspection evaluated the
carrier's compliance with the follovr'ng requirements:

❑Q CONTRDLLEO SU6STANCE AND ALCOHOL TESTING PROGRl1M (VC 3h520 8 49 CFR 982

[] OTHER;

aeainri<s

Cnn~icr is eueolled iu a rFmdom controlled subsY:utce and ntcoho( testing prog~am with:

GAMING &ASSOCIATES
525 W. BRADLEY
LI. CA10N, CA 92020
P: G19-334-2145

As a result of the inspection noted above, this carrier was assignzd a compliance rating of SATISFACTORY .This rating
applies only to carrier requirements -Terminals are rated separately.

PAYING H!SiOftY NUM3FA 0(RECON~S NUAH?fR 0' CHP 945 cV5PEN5£CATE CRP 1ll-0
INSVEGTE~ VIOLAf:ONS IS5UF6 COLt1M.H NQ.

1 5 2 5 3 5 4 S 40 0 ❑ --~ - ~ 
Aum ~—
None

S.MID~LEBROOKE ❑ Truck [✓~ Ens

i nemoy cemry tn2t a,i vmeauors rewraca ne;eon end on the attacned pales 2 through v+iil be mrrectetl in accordance with apG~icab!e provfsic
of the California Vehicle Cotle ana the Gzli(amia Code of Re~ulaUons. I understantl That I may inquest a mview of an unsatisfactory rating by coniacL'rg Iho
Southern Division Me~or Carrier Safety Unit Supervisorat 323~644~~3557 witni~ 5 ca:endar days cf thu rating.

JOSE GUZMAN SAFETY MANAGER

SATISFACTORY ( p7l09l15
Uoviry ~naviwc oCiucns c~~io ~>ntxs



slntE ar cauco~mn
OEPAgTLI@lt OF CA4PoPNU flt[NJAY PATfiOt

SAFETY COMPLIANCE REPORT!
TERMINAL RECORD UPDATE
CHP 343 (Rev t3-~O) OPI X62

tERAii`1AL ~Uh:[ ..........

Empire Transportation Inc
TGRAfItNl SIHEETA00RE391Nf1M(±£R, STREET. CfiY, Z/P

300 W Katella Ave Anaheim CA 92802
MAILING A~UftE53 (N(IM3[R, SIF£ET, CItY, STFTF, Z/PCO

8800 Park St Bellflower CA 90706

ves [] wo 326916 ~ 379706 ~ 30
LLtYPE CODE OTHER PfiOGMIF(5) tCCATIpN GOL1F. SUy.WEA

rn~J s__~_r s~o ~ oe
— ~ ~~—~icLIFHONF N~'M1t3EP (W/AVEq CODE

714-781-1359

I- 21 II- 34
H`!l CONi- "— PfP6'tICSAT

Y!5

No

Ulises Serpes 714-781-1359 310-345-2159
EMEfiGEflCY CIX!(ACi(NRMc) pAY iEL[PIIONc`Nd,(VJ/RRH COU[J N~GHI i[LiPMONE HO. ('N/ARC/COOE)
Bertha Aguirre 562-529-2676 310-562-2241
-- _ _ rtF~. w r¢nlmMl ea ~:fiowr~e7~~ a 4~asrveat~~F 2a75.~ ~-- --

~ ~ ~ _o,em- ~ too,em- ~ sconoi- ~~ i000cat ~ .caopm (~~ soa000i- ~~ FnancnwN
75,D~6 ❑ 15001 ~ tco.oco ❑ soo,acc i-.~ ~,aca.aflo ~ z000.aoo_' _ fi0,W0 ~ ~ 5000040 ~ t0,000,ppp ~C 1 10,0~O,OU6

!- ", __, OP RATING gUTHOftITIES OR pERh]~73
PUC 1~ T ~~ TC~ .1.1507 MOiCR C0.9RIER OF CRC'Efltt VCkMiI A(:iNF. x'.15 FliMEtSP✓A1UAiICN

~c ~] ves ❑ r o [] rv~v ~ _ vP~~] rvn
US f6TNUM9EH ~ C M~ RU 0lPGH IN PEQGNUSDOT 2731988 ~ nx ~ Mx PUC Re uest! CHP Inspect.on

INSPEGiIOH FiN6iNes INSPEei10N RATINGS: 5=Satisheloey 0=Uraalisbelory Cv CenJilivml UR=Vnntatl NlA=Nol Applieab:e
F[QUREMENTS NOL MAINTElUM10E~Rc('RAM GRI~RNFCop~S qzG F4u 4EM itPZIJYo0u51AnRFA T[RAUtJAL
uarrreNar+ce 5 5 S S S S S S S S S S N/A S S S SPrsOGtuM 1 2 3_ 4 1~2 3 _4_ I 2 ._3 A__ 1 2 .3~4 1.2 3̀ 4_
DRIVER ... .. .. ~.. illaE ~ ~— i6TN.i Mfi ~-`rsecoacs rya 6 rm 40 ~o T7 T-no 6.0 h~ 6 nma GO l60
orsrvcn x~uacaus aAtci;:nu ~ervtnu~rsnnr+Ks vEu~cee~ruc:o cerr~c.srivrenouns ~~v w ~,r ~sc~ned ~Ne:~'2M-,a~dfa.,~5'ff9 _... 

na. rmo _.. vonroror .._..... u~v~= ._..__
awcFs Rt~M~flB.~
~_.__

1P'"P58 ( 1 SEE ATTACHED PAGES (PART 8 AND PART Cj FOR fNSPECTIQN FINDINGS, ACTIONSsicnus
coNrvccnx~ NECESSARY TO GAW COMPLIANCE AND 61RECTIVCS.
CNICES

HTLEYiINO d
GUSPEh510:! ~

n~sa
WHC[LS

E~UTAME1Ji
PEOt11REMEMS

GONTNNEflSb
TANKC

r
waaw.iu,'_'_

MT1Eft1AW^

BIT ~ NQN-Eli FfES p(iE LMP ~4S CHp ~{LLyp C9L :. INSPEC➢CN OATL(5) ~~~ TiMEIN IIAf OU~~~~
❑ I❑ ~'~' ❑ ~ ~~ ~~8, 9 5/192016, 5720/2016 0&00 1430_._ —
W°FfQEO AY (Nafit£(Sp IO tN!dBE2~5j ~ EUSFENSE ~AtE

L E Clemens A08630 ~ auto (_J None
M070R CARRIER CERTIFICATION

hore~q cedify that aII vlolaCons dascdhed hereon end recorded on the aNached pales (2lhmugh 72 J,wit!be correstetl in acmWance with appilrsi6ls~
provisions of the California Vohiclo Code and Iho Coli(emia Code of Regulallons. I understand That 1 may requost a review olan w~salis(alcory rating by
contacting lFe Motor Cartier 5afe;y Lnil Superviscr at 714~288-260~ wAh(n5ca!endar days cithc rat!rg.
CURRENT 4E2M YAL MT:NG CAR~~ N:pZi GNATtIRE /~ ~ ~ GATE

SATISFACTORY ~- ~/ 5/20!2076
CAftRi[ft HLPftFEENTATiVE'S PRINTE~NAlAE ~ 11RE ORrvER LICENSE M1M1iM6Eii 9TASE

Ulises Seas _._ Terminal Manager _~_ ~ CA
~Oe„rcy Previcus EdRions aw:o esm. !s



Califomfa Hfnhwav Patrol

US SOT # Leal: EMPIRE TRANSPORTHTION !NC' Page 2 of 12
2731988 0 eratin DBA

MC/MX #: State #:326916 Federal Tax ID27-01218fi6 (EIN)

Revtew Type: Non-retable Review -Special Study

Scope: Terminal Location of Review/Aud(t: Company facility in the U. 5. Territory: E
OpeFaflon Types .::Interstate Intrastate

Business: CorporationCarrier: N/A Non-HM
Shipper: NIA N/A Gross Revenuo: for year ending:

Cargo Tank: N/A

Com an Ph sicalAtltlress.

8800 PARK ST
BELLFLOWER. CA 90706

Contact Name: ~ Ui(ses Serpas ~~ ~~~
Phone numbers: (1) 714-781-1359 (2)310-345-215 Fax
E-Mail Address:

Company MailingAddress:

8800 PARK ST
BELLFLOWER, CA 9070"0

Carrie~Classification
Private Passenger, Business ~ Other. T Bus ~

Cargo"Classification
Passengers

Equipment
Owned Term Leased TrI Leased Owned Term Leased Trt Leased

Minibus, 16+ 21 0 D
ower units used in the 0.5.:21
Percentage of time used in the U.5.:106

Does carriertransport piacardable quantities of HM? No
is an HM Permit required? N/q

Driverinformation

Inter Intra Average trip leased driverstmonth: 0
< 700 Miles: 34 Total ~r(vers: 34

~

>=100 Miles: CDL Drivers: 3A

5/20/20161:4625 PM Pagotof2 I~'~I~~I~~II'III ~~~III'~'I~'I~~II I""I Cxpn 8.0.93



EMPIRE TRANSPORTATION W C -Terminal Revi=_w Date,
U.S. DOT#: 2731988 State #: 326916 05!20/2096

Part A page 3 of 12

Questions regarding This report may be directed to the Border Divi=_ion
Motor Cerrier Sa(ety Unit at:

9330 Farnham Street
San Diego CA 92123-1216

'.. (858) 650-3655

This TERMINAL REVIEW deals only with safety compliance at this terminal.

Person(sl Interviewed
Name: Ulises Serpas Title: Terminal Manager
Name: Bertha Aguirre Title: Vice President Operations

5120!2016 1:482u FM Page 2 of 2 I~ Capri 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review Date:
U.S. DOT #: 2731986 State #: 326916 05!20/2016

Part B Violations Page 4 of 12

Safety Fitness Rating Information: 005 Vehicle (CR): 0
Total Miles Operated 100,001 Number of Vehtcie inspected (CR): 0
Rocordahle Accidents 0 OOS Vehlc~e (MCMIS): D

Number of Vehicles Inspected (MCMIS): 6

our proposed safety rating Is

This Review is not Rated.

5f20l201fi 1:-09:30 PhA P~9~~ 0F~ ~IIIIIIIIIIII II II IIIIIIIIIIII~IgI IIII I) Captl 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review Date:

U.S. DOT #: 2731986 State k: 326916 05/2012016

Part 8 Requirements and/or Recommendations Page 5 of tz

1. The Following information is provided as information to tour bus operators engaged in, ar considering
transportation of school pup!ls.
Title 13 of the California Code of Regulation (CCR) Section 1201(t) defines pupil transportation:
Ths transportation of any pupil enrolled in a public or private school at or belovr thetwelfth-grade level to or
from schcol In a school bus, to or from a school activity in a school bus or School Pupli Activity Bus {SPAR),
from a school to anon-school related activity w.thin 25 ml;es of the school In a youth bus, or the transportation
of any student enrolled in a community college to or from the community college or a college activity, in a
vehicle designated as a schwl hus 6y resolution o(the governing board pursuant to 5d5(g} California Vehicle
Code (VC), and ceditied by the department.
School related activities are any events conducted for the educational, social, or recreational development of
the pupils, sanctioned, authorized, or arranged 6y a public or private school, or any officer, employee, ar agent
of the school. This type of transportatlon requires the use or a school bus, or SPAB (under conhactual
agreementwith a school}.

The only vehicles otha~ than a school bus authorized 6y law to transport school pupils to/from school or school
related activities are identified in subsections (a) — {k) of Section 545 VC. Drivers of these authorized vehicles
are required to have additional training, special licensing and criminal background checks. In addition to
carrier and equipment requirements, driver qualifications are discussed fn a CHP manual (HPH 82.7) which is
available for purchase at any CHP Division headquarters orArea office, for $5 plus applicable sales tax.
Carriers who Intend to use vehicles to transport school pupils to and from school rebated activities under ifie
Pupil Activity Bus (PAB) exception In 545(k) VC must submit a completed CHP 294D, Youth Bus, Pupil Activity
Bus, or General Pu611c Paratransit Vehicle (GPPV) InspectionApplicafion (Revised 1-0O), along with the
apropriate fee of $75 for each PAB, prior to inspection 6y the Depadment. Motor carriers may obtain the CHP
294D from the Departments Internet Web site (wvnv.chp.ca.gov}, local Area offices, or field Division Motor
Carrier Sa(ety Units (MCSU).
Unlawful transpodation of school pupils tolfrom schools or school activities may result in a citation being issued
and/or findings being forwarded to the California Public Ulifi6es Commission, With the passage of Assembly
Bill 636 in 2010 affecting California Public Utilities Commission Code 5387, the Public Utilities Comm ssion is
required to permanently suspend, revoke, or refuse to issue a Transportation Charter Party {TCP) Permit for
any carrier when the carrier has violated the statute (also refer to CVC Sections 12517, 2807, and 2807.1, and
13 CCR Section 1230), Should you have any questions contact the Border Division Motor Carrier Safety Unit
at (858) 6503655.

The carrier has been provided a copy of the follo~.ving documents:

CHP Information Bulletin dated 9-19-2006, Transpodation of School Pupils to School Related Activ;tles
CHP Information Bulletin dated 12-3-2008, Assembly Biii 830 —School Pupil Transportation

Carder Representative: Ulises Serpas! Terminal Manager

CarrierRepresentativa(signature}_=

Yz~~~ 

~ f~~ Date 5@O/2016

2. 13 CCR 1233.5. Change of Address.

Each motor carrier sub;ect to the provisions of this chapter shall notify the department in writing of any
change of address or cessation of regWated activity at any of the carrier's terminals. Such notification shall
be made within 15 days of the change and shall be forwarded to:

Ca(ifomia Highway Patrol
Border Division Motor Carrier Safety Unit
9330 Farnham Street
San 6iego CA 92123.1216

5120120761:-0~:59 PM Page 1 of 1 Capri 6.8.4.3



EMPIRE TRANSPORTATION INC -Terminal

U.S. SOT #: 2731988 State #: 326916

Review Dale:

05/20!2018

Part C ~ Page 6 of 12

Reason for Review: ~Ihar 
T Bus

Planned Aclion: Compliance Monitoring

Parts Reviewed CarUFlcation:

325 3B2 3B3 387 390 391 392 993 395 396 397 398 39B 171 172 173 177 178 180

prior Reviews Prior Prosecutions Reason not Rated:Special Sludy Study Code: CA

6/26/2015
6/10/2014
6/1U/2013

UnsaWnfit lntormaHon
Is the motor terrier of passengers subJect to the safely fitness

procedures contained in 49 CFR part 385 subpart A, AND does ft

transport passengers In a commercial motor vehicle? Yes -Intrastate

Does terrier transport placardable quantities of, hazardous matedals7

UnsaUUn(It rule: Not Applicable

Corporate Contact: Bertha AgWrre Special Study Informatlon:

Corpoate Contact Title: Vice President Operallons

Remarks:

TerminalName: EmplreTranspodaUonlnc CAii-326916

TerminalAddress: 300WKatellaAveAnahelmCA92802 FCN-379706

PUC Request CHP Inspection /Recommendation

Rating Informallon:

In accordance with 13 CCR 1233, this terminal has been rated Sallsfactory al this time.

Based on this Inspecllon, approval for PUC operating aWhorlty Is being recommended.

Upload Authorized: Yes No

Authorized by: Date:

Uploaded: Yes No Failure Code:

VeriFled by: Date:

5/20/20181:66:19 PM Pa9e1af1 I IIII~UI'~~Il~lli~ll"~I~I~I~III~~ Cepd 8.8.9.3

N



DRIVERNEHICLE EXAMINATION REPORT
Page 7 of 12

InSPECT 1.0.86

CaltFomia Highway Patrol Report Numbee CAA086309849~(~
~~ 9330 Farnham Street Inspection Date: 05/1912016

San Dlego, CA 92123 Start: 8:02 AM MT End: 9:00 AM MT
Phone:(858) 65036D0 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
88D0 PARK ST License: State:
BELLFLOWER, CA, 90706 Oatc of Birth:
USDOT: 2731988 Phone#: (5fi2)529-2676 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: ANAHEIM Milepost: Shipper: N!A
Ht~hway: Origin: N/A Bill of ~adtnc~: NIA
County: ORANGE Destination: N/A Caryo: NfA

VEHICLE IDENTIFICATION
Udif IyRH A42kfl YE2[ ,4f3tg pJ3t8 F(~t~lomPnf!D y(pj ,~y~y$ C.VCA xtst'na rvsn ~
t BU CRAM2 08 CA 8R03005 183 1G6J5VtG28F406812 26000

BRAKE ADJUSTMENTS
Axle# 1 Z
Right N/A N!A
Left N/A NIA
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Spec(al Checks: No data for special checks

State Information:
BeaUSub Area: 670; Bus Type: 1, File Cade Number: 37S70G, Fuel Type: CNG, Odometer. 375652; Passenger Capacity:
34; Pre-Cleared Vahide: N; PUC: 21507; Regulated Vehicle: Y; Veh #7 Type: 11

~C eme s
nared ve' AO$adoe #, CoRy Received gv' 

(I~ 11111111I~IIIIII~IIIIIIIIIIIIIIIIIIIIIIIII)
02731988 CA CAAO&6309849



DRIVERNEHIGLE EXAMINATION REPORT

~nf~~ CaliFornia Highway Patrol Report Number: CAA086309846
9330 Farnham Street inspection Dato: 05/19/Z016
San Dlego, CA 92123 Start: 11:43 AM MT End: 12:41 PM1q MT
Phone: (858) 650-3600 inspection Level: V -Terminal Inspecfion
Internationally Accredited Agency CHP407F7343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC ~~ Oriver:
8600 PARK ST License#;
BELLFLOWER, CA, 50706 Sato of Birth:
USDOT: 2731988 Phone#: (562)529-2676 Codriver:
MC/MX#: Fax: Liconse#:
State#: 326~J16 Date of Birth:
Location: ANAHEIM M(lepost: Shipper: N/A
Highway: Origin: NIA
County: ORANGE DestinaEion: N/A

VEHICLE IDENTIFICATION
ilnil IXtx~ aka Ye2t &tale Plala E.4t~iomenllR
1 BU THOR 2008 CA 8R03001 185

BRAKE ADJUSTMENTS
Axle # 1 Z
Right N/A N/A
Left N!A N!A
Ghamber HYDR HYDR

VIOLATIONSNo violalEons were discovered

Page 8 of 12 -
inSPECT 1.0.86

State:

State:

BiII of Lading: NIA
Carao: N/A

'IG8J5Vi GX8F40~167 26000

HazMat: No HM trensported Placard: Caro Tank:~.._.
Special Checks: No data for special checks

State Information:
8eaV5ub Area: 670; Bus Type: 1; Fi!e Code Number: 379706; Fuel Type: CNG; Odometer: 4 0421; Passenger Capacity:
34; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #t Type: 11

Report Prepared Bv~ ~dae #. ~qpy Received Bv~ 
(I~ IIIIII(IIIIIIIIIIIIII~IIIIII IIIIIIII'I)IIIL. Clemens A08630

,. ._ 02731988 CA CAA086309846



Page 9 of 12
DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.0.86

~~~I~ California Highway Patrol Report Number: CAA086309850
933 Farnham Street Inspection Date: 05/19!2016
San ~fego, CA 92723 ~ Start: 7:03 AM MT End: 8:01 AM MT
Phone: (858) 650-3660 Inspection Level: V -Terminal Inspection
Internationally Accredited AgQncy CHP407P/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver. ~~ ~~
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Bfrth:
USDOT: 2731988 Phone#: (562}529-2676 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: ANAHEIM Milepost: Sh(pper: NiA
Htc~hway: Origin: N/A BiII of Lading: NIA
County: ORANGE DesHnaUon: WA Cargo: N/A

VEHICLE IDENTIFICATION ~~
S!➢If IYAe i~13ke YP,aL $Le1e Pie1C Equ!kn.e' OL1Q L/lIl i'iY~Git3. f:VRA Fxi~~ina .GY$[l~
t BU STAR 2009 CA BS~6fl44 233 ~GBESViG29F400382 26000

BRAKE ADJUSTMENTS
Axle ~ 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS
~(~p Iypg ¢p!( nQ~ ,~7j3gp,$ ~V ritv~~5j~ Vin!a~lons O'aggy~~;j
24252{A)VC 5 7 N N N Left re&r maker lampinoperativo--3979(a)

HazMat: No HM transported N V Placard: Cargo Tank: J

Special Checks: No data far special checks—_.W.__._.---------_._.._..__---------- --
State In(orma8on:
8eatlSub Area: 670; Bus Type: 1; File Code Number: 379706; Fuei Type: LPG, Odometer: 307151; Passenger Capacity:
24; Pra-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 11; WC Passenger Capacity: 1

Pursuant to Sec(ion 2M1OOA CVC, vialatiors recorded on this SaferyNet Inspectian Rzport musl6e correcteU prior fo redispa:ch. Violaiiors marked au! of
service must be cerrec:ed be'ore the vehicle is operated on the high~.vay. Faryour cenvonienco; KEEP THIS REPORT OR A COPY IN THE VEHICLE
UMIIALL VIOLATIONS ARE CLEARED. This docvmentshould NOT be torv~aNed to the coudtar cieararce procedures. 00 NOTRETURN Tii15
FORM TO THE CALIFQRNIA HEGHWAY PATROL.

L~CI menses{~- A0~8630 
~v Received By 

III V III (II I IIIIIIIIIIIIIIIIIIIIIIIIIIIII )
D2731988 CA CAA086309850



Page 10 of 12
DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~~~ 3~0 Farnl a~m~Streetatr~i nspectio Date: 05/1982 16
851

San Dtego, CA 92123 Start: 6:04 AM MT End: 7:02 AM M7
Phone: (85H) 630-36Q0 Inspection Level: V -Terminal Inspection
internationally Accredited Agency CHP407F/343A HM inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Bfrth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 326916 Oate of Birth:
Location: ANAHEIM Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: ORANGE Destination: N/A Cargo:

VEHICLE IDENTIFICATION
Stmt IYA-a hlaka Y~~[ Stag 21aie Fs[uiR~LiL2 Ytd Sil~'E .Cy,S4.Existin9 rVRAte
1 BU STAR 2016 CA 44307V7 285 3FRNF6H~OFV718fiO3 2fi000

BRAKE ADJUSTMENTS
Axle u 1 Z
Right NIA N/A
Left N/A N!A
Chamber NYDR HYDR

VIOLATIONS:No violations were discovered
-- __~_

HazMat: No HM transported Placard• Caro Tank:__
Special Checks: No data for spedal cheeks

State Information:
BeaUSub Area: 670; Bus Type: 1; Fi e Cade Number 379706; Fuel Type: CNG, Odometer; 36232; Passenger Gapacity~
39; Pre-Gleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 11

LPC amens 
ared B~; Ao~ed4E Yr~ ~qRy Received Bv' 

III I I III I III IIIIIIIIIIIIIIIIIIIIIIIIIIIII I III
D2731988 CA CAA086309851



Page 11 of 12
DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

California Highway Patrol Report Number: CAA086309847

~ ~~11~`" 9330 Farnham Street Inspection Date: 0 511 9/2 016
San Dtego, CA 92123 Start: 10:44 AM MT End: 11:42 AM MT
Phone: (B58) 6503600 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
BB00 PARK ST Lfcons¢m: Stato:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MCIMX:t: Fax#: Ltcensa#: State:
State#: 326916 Dato of Birth:
Location: ANAHEIPA Milepost: Shipper: NIA
Highway: Origin: N/A Biil of lading: M!A
County: ORANGE Destination: N!A Cargo: N/A

VEHICLE IDENTIFICATION
Sl~ll IYRe Make YL'3t $13L: EI31fl ERlllnmeni ID Y1A1 SaYYYE S~Y~9.E.~5tin9 CVSA#
1 BU STAR 2015 CA 44335V1 287 3FRNF6HO6FV718606 2E000

BRAKE ADJUSTMENTS ~~
Axle # 1 ~
Right NIA N/A
Left N!A N/A
Chamber HYDR HY~R

VIOLATfONS:No violations were discovered
-- — --HazMat: No HM transported Placard: Cargo Tank:

Speclai Checks: No data for special checks

State Information:
BeaUSu6 Area: 670; Bus Type: 1; File Code Number: 379709; Fuel Type: CNG, Odometer: 39553; Passenger Gapacily:
39; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehiciet Y; Veh #1 Type: 11

RP ort Pr2 ~-~~~~ III I IIIII IIIINIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIL. Clemens A08630

02731988 CA CAA0863~9847



6RIVER/VEHICLE EXAMINATION REPORT

'~ ~~ll~`"" 

California Highway Pafrol
9330 Farnham Street
San Diego, CA 92123
Phone: (858}650.36~D
Internatlonaily Accredited

EMPIRE TRANSPORTATION ING
8800 PARK ST License#:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731888 Phone#: {562}529-2676 CoDriver:
MCIMXtI: Fax#: Licenser:
State#: 326916 Date of Btdh:
Location:ANAHElM Milepost: Shipper: N/A
Highway: Ortnin: N/A
County: ORANGE Destination: N!A

VEHICLE IDENTIFICATIQN

State:

State:

Bill of Lading: N/A
Cargo: N/A

llntt IYue Make YEac &L3te Elms E4ulRmeoL1L~ Yi111 Sz1M!& .GYSA.L-xi5lia9 ~~A:.1 BU STAR 2015 CA A4311V1 250 3FRNF6HDXFV710671 2E000

BRAKE ADJUSTMENTS
A~~ 1 ~
Right N/A N/A
LeFt N/A N/A
Chamber HYDR HYDR

VIOLA710NS:No violations were discovered

HazMat: No HM transpoded ~ ~ ~ ~ Piacard:~ Cargo Tank:
Special Checks: No data For special checks

State Information:
BeaVSub Area: 670; Bus Type: 1; File Code Number: 3?9706; Fuel Type: CNG; Odometer: 36797; Passenger Capacity:
34; Pre-Cleared Vehicle: N; PUC:215~7; Regulated Vehicle: Y; Veh #1 Type' 11

Page 12 of 12
inSPECT 1.0.86

Report Number: CAAOf36309848
Inspect(on Date: QSt19/2616
Start: 9:15 AM MT End: 10:13 AM MT
Inspection Level: V -Terminal Inspection

CHP407Fl343A HM Inspection Type: None

.8~2~ Pre~ar~Y_ ~419~;. ~PY~e~~i~d-~!` 
III III~III~IIIIIIII~IIIIIII~IIIIIIIIIIIIIII~I)

L. Clemens A06630
_ _ 02731986 CA CAA086309848



6TATE OF GLLIFO0.MA
OEPARTAlEHf OF GLLVORNU NiGHWAYPATROL NRN t[PMINAL~NPGRRATION CA NUM6ER FltL GOAL NOM~Efl cou~m coop
SAFETY COMPLIANCE REPORT/ ~ Yes [] wo 326916 379706 30
TERMINAL RECORD UPDATE iERAnNa6 }YPE ~ CC~E 6T11[R PftW2AM~5y LOCATION GOOE

CHP 9d7 (Rev &10)OPI081 ~ Tm~[~ bus T B]O

TEflMIl411W1E lELEPY.CHE Nt11ABFJ

Empire TransportalEon Inc ~714~
1EpMtl:N.6TPEEf AOIXIES; (!(VNSE!{ STREET, GIY, ZIP C60E}

30D W Katella Anaheim CA 92802
MUL~NOIDDPC6b pWM0&f, tTRfEf,CRY, STATE ZtPC00Ej OFDIPFEFENTFfiCEl A30YF) INSPECTI6Y L6CATION Q:UM6[R, STfi_Ei, GiYpR ro'4Nny Y

8800 Park 5l Befltlovrer CA 90706

HM LICNO. MTi. REO.HO.
LICENSE FLEET AtJD TERMINAL INFORMATION

IMS LC N~. TRJCKS NiPiYFGS TMILER^ANOiYPb^ 6V`ES pYIYPL CfINER BIiREEi52E

I- 18 II 34
PXP.OAtE E%P.OAi6 E%P.OA1G 2 G Q HN VEH. IMJ CCNi. PFB ICSAT

CONSOUOALEOiERWN.LLf

❑ Yu~ No
fIIECOCF. NUML'ER

Yes ~ t
OFCGNSD6~ATE~TEPh11NAL9 ANO01Vltil(lNi(]f,AlICN50YNUM'IEk {We H¢mod~fo~AC~G!inmIFLNSj

EMERGENCY CONTACT&___ In Catlin Order olPmlemnca1__ _
EbEPGENGY CONiAGt ~NMfE~ CnY TEL[FHO'.F NQ (W/ARPA CC~E) N:61ff TELCI HONE li0. (W/AREA COPE

Ulises Serpas ~ 714-781-1359 310-345-2159
EMEftGENCTCONTALT ((Nl/F~ ~~AYTELCPHOYC N~.(W/AFu1 C60E~ NIGHT TEIEPNCNE NO.~W/MEA COOE~~

Bertha Aguirre Ezl it4 562-529-2676 310-562-2241

€~3 ~ 4HN1tt.~t ~ ~~4~T~i1 re r ~g4 _.. zota, e~

UNdER ~ ~ 50,001— opt— ~ 7.OW,~01—
~~

T'71~

~' '~
~...

15.001— ..I
~

(~—~ 1~O SOOp07— n~ 2G0~.001— ... II~~~H~ 500601— MORE THAN
❑ ~15_WO _ SO.OW I~ tOp.QOo u 5[O.ao~ 10ao.Opo l,l 2.000.000 5Cd0,W0 't.l X0.000.000 IO.000.W~__..

PUC ~- 
T ~ TCP

PSC
AlOTOA GRR!fR Of PROFERtt V[HMITACiiVG X45 FfiNFGS EVAt1A1~ON

❑ Yes [] No [~ NjA ❑ Ye[~ No

US00T
us oarmwaen `—

___~
~,~~

~

_. _._.__...-- s_~_._..~~ a.:nson roa uisrecnax
~ (MX MX AnnUal Ins action

INSPECTION HNOIHGS INNFCTIGN MTIN09: 5•Satixfaecry tl•Ilnsatia4clory C=Cmalrtonaf un•v~..aa N'A•Hol Appilu6le
REOtlIftEMENif YIO~ WINiE~WNCE PR06PAA1 OfliVEIE PEf.ORG3 flLQ EQVIPM£NT HPlAA00115 MATEflNL9 TEPM:tUL

"""'"'E"""" S S 5 S S S S S S S 5 S N/A 5 5 S SPROQMN 1__2_9_4_.. 1__2̀ 3_-0_ 1__2.__3_4_ 1_2._9_,.<_._ 1._._,.2_ 3_..4_

OfliVER TIME TOiAC i11AE

PECOP~b Ho. s Tlma 4.~ No. ~7 Tim+ 6.0 Na 6 Time 6=~ ~6.~
ppryEq HAIMWl15l1AtEPIALS GONiAItlEflWTP1 K5 VEHICLES Vii CE~O4RAFSEFWCE
N01183 ~ ( ~ , No. Timo Vchtlee ~ Unia

~PAI(ES

~  ̀~'r°U'~s i Inspected (6) vehicles along with associated maintenance records, driver records for compliance
with Motor Carrier safety regulations and statutes.coNxFcrwc

OENLE9

For vlolaHons see attached pages.sreemrxia ~
susr[r+s~cw

Terminal Rated SatisfactoryT~flE9i
NMEEL9

EOIIiPkENT 2
ftE~U1REMENiS

CONGWEP9
ThVN3

NAZAROWS
MATERUlS

61i NON~BiT FEES OVL CH 0iS CHP IWO COL ~ iliSFlfCiiCN OATE(S) TAME I.N Ti1F[OUT

Q [[] ~ ❑ Y[] ~c[] 13, 14 6/2512015, 6126!2015 0600 ~ 1430
IN6PECTED ~T (NTME(SJ) t9 NUF13Eft(Sf SUSPENSEOQ[

L E Clemens ~ AW830 I,J puro ❑ None
MOTOR CARRIER CERTIFICATION

(hereby certify That alf vfolaGons descnbed hereon an7 recorded on rho attached pages (2lhmugh e _ ), v:ili bo cerrocled In accordance wlih appilcatl~

provisions of fhe CeG[omia Vahicte Code and Iho Catifomia Code of ftegW~tions, I understand That I may request a roview of an unsaHs(atccry raC:ng 6y

conlactin9lhe Motor Carrier Safety Unit Supervisor ni 774-286-2603 .~ vrf(hIn 5 calendar days of the at:rg.~ _...

CORREM TERM IUI RATING 1'crYREP ~ ~ iGNptUHE bhtE

SATISFACTORY r ' y d ~~~,/GJ ~!n'~"~ - 6!2612015
CAftH~iSH fiEFftESENiAT14E3 PPINiE0 NM1E f- ~/ TIitE OIi1~EA LICENSE NVMOFR SLATE

Ulises Serpas Terminal Manager CA

Destroy Prevlo~s Edtans cn~se~ o.~m,a



biATE CF GILIFOgNt~

OLPMTiAENT~f CFLI(6PNN NIGNWAYPATROL

CONTINUATION

Empire Transportation Inc

3~O W Katella Anaheim CA 92802

13 CCR 1230 The following vehicle was placed out of service

Bus unit number 186liccnsc 8R03003

Inoperat[ve Left Rcar'I'urn Signal

This vel~ide may 6e returned to liigliway service roily after proper repair of the out of servSce
condition.

Out of Service Condifion is not of a long stand3ug nature.

zare

os~zs~ls ~cHa 9qa

326916

3797Q6

c o~s~ isvvxis



DRIVERlVEHICLE EXAMINATION REPORT

CHP 407P/343A•Aspen
CaUfornia Ht~hway Patrol
Questions regard(ng this report may he d[rect
the teltphone number Usted below.
Telephone 1-858-650-3655

EMPIRE TRANSPORTATION INC
8800 PARK ST
BELLFLOWER, CA 90706
USDOT#: Phone#:
MClMX#: Fax#:
State#:326916

Location: 30~ W KATELLA ANAHEIM Milepost:
Highway: Origin:
County: ORANGE, CA Oestfna8on:

EHICLE IDENTIFICATION
Ini Tvoe vtak@ Year Sfate Piate #

1 BU SPEM 2008 CA BR03004

BRAKE ADJUSTMENTS
Arle'~ 1 2
Right N/A M/A
Leff N/A N!A
Chamber HYOR HY~R

Page 3 of 8

z~a.~.~

Report Number: CA3P2KOD1211
Inspection Oate: 06(25!2015
Start: 7:18:00 AM PT End: 8:16:00 AM PT
Inspection level: V -Terminal
HM Inspection Type: None

Driver.
L(cense#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Shipper:
BIII of Lading:
Cargo:

Erauicment ID VIN GWVR CVSA # CVSA Issued # 005 Sicker
162 1GBJ5ViGaBFA06736 26,000

Vip Code Seclton Unit 005 Cilafion N Verifv Crash Violations Oisecvered
396.58 1232(C) CCR 1 PJ N N Excessive oil and grease on chass,s/steerine~ gearhoz

Ic~kinn__'1LiR Fl1,1

HazMat: No HhA

No Data for Sacclai Checks.
Placard: No Cargo Tank:

State Information:
BeaUSub Area: 670; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: THOR CONV MFR DATe 10;07; Address: LAST WSP
05-14-15 36q,~J32; Odometer: 369162; File Code Number: 373706; Fuel Type: CNG; Passenger Capacity: 34; WC Passenger Capacity: 0;
Bus Type: t;

Th(s copy of Ne~epert is ler ycur intwmailon. Car(zrs are reGelred to laXC corrective actions (or all Ee(e:is holed. OOt10T return L'tls loan to the Ca:i(orrta Hghxay Pairci.
NOTE: Ifa tltalicn was Issued, }ru MUST Pollow No instrcdions listed cn ehe cila0cn.

Sig; alum Of Metat Carttet X: TUB: ~~~~_

L 
CLE~AENSred Bv. 

Aa086 0 
Copv Received Bv: aaae i of i I II II~JIII~I~IIIIII (~~~III III III I)

x X
CA CA3P2K001211



Page 4 of 8

DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.7.1
CHP 4D7Fl343A-Aspen Report Number. CA3P2K001212
California Highway Patrol Inspection Date: 06125!2015
Questions regardfnfl this report may be direct Start: 8:19:00 AM PT End: 9:17:00 AM PT
the teltphone number Iisted below. Inspection Level: V -Terminal
Telephone 1-858-650.3655 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK 5T L(cense#: State:6ELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoOriver:
MCIMX#: Fax#: License#: State:State#: 326~J16 Oate of Birth:
Location: 30D W KATELLA ANAHEIM Milepost: Shipper:
Highway: Origin: Bill of Ladlnc~:
County: ORANGE, CA - Destination: Cargo:

VEHICLE IDENTIFICATION

Unft Tvpe Make Year Sfate Pia(e# EqulDment lD VIN GVWR CVSA# CVSA Issued# OOS Stinker
1 BU. SPEM 2008 CA BR03603 186 1G8J5ViG~J8F4~6533 26,00

BR,4KE ADJUSTMENTS
xle# 1 ?
Right N/A N/A
LeR N/A N/A
Chamber HYOR HYDR

VIOLATIONS ~~~

Vio Cade Section Unit 005 Cifalian tt Verifv Crash Viofalions Discovered
393,9 24252(A)VC 1 Y U N LeR rear tum sfc~nal lamp inoperative--393.9(a)

HazMat: No HM Placard: No Cargo Tank:

StatQ information:
8eat/Sub Area: 670; Veh #1 Type: t t; Regulated Vehicle: Y; Respons@!e Parson: THOR CONY MFR DATE 10!07; Address: LAST INSP
05-19-15 352,879; Odometer: 35&577; File Cade Number: 37970G, Fuel Type: CNG; Passenger Capacity: 34; WC Passenger Capacity: 0;Bus Typo: 1;

r repan ~o cewi.~r~atrcmce. na person.nan eperale such vehkfo until a'.IOUT-0FSERVICE Cefects have Ceen repairetl and tha veNdo i:as been rasioretl to seta opem:ing mrtlitian.

siana:vre Olftepaircr X' Facility' Oate~
Tlus ropy c(Ltie report is /oryw~intormaCen. Carders era regWmdia lake careclive acllcns for a:I defects ncte0. ~O NoT re!um Uis fo:m to the CaPrt(orrla Nghway Pa6W.NOTE Ifau;ation was issued, yon NUSTlo:?w~@etnsUuc,bns lis;etl on ehe cilaAcn.

Dale:

L 
CLEMENSred Bv~ Aad a Coot/ Received: r'oa~ t cr t II ~III~II III~IIIIIII III'IIIIII~I~I I~I ~~I

x X CA CA3P2K~01212



Page 5 of 8

DRIVERNEHICLE EXAMINATION REPORT aspen 2.ta.t.~

CNP 407F1343A-Aspen Report Number: CA3P2K001213
California Highway Patrol Inspoctlon Datn: 06!2512015
Questions regarding this report may be direct Start: 925:00 AM PT End: 10;2R:Q0 AM PT
the teltphone number Ifsted below. Inspection Level: V •Terminal
Telephone 1-858-650-3655 HM Inspection Type: None

EMPIRE TRANSPORTATIONINC
8800 PARK ST
BELLFLOWER, CA 90706
USDOT#: Phone#:
MCIMX#: Fax#:
State#:326916

location: 300 W KATELLAANAHEIPA
Highway:
County: ORANGE, CA

Driver:
License#: State:
Oate of Birth:
CoDrlver:
Cleanse#: State:
Date of Birth:

Milepost: Shipper.
Origin: Bill of Lading:
Destination: Cargo:

VEHICLE IDENTIFICATION

Una( Tvae is e Year Sfate Pla~ek Eauiemenl lD VIN GVWR CVSA ~' CVSA Issued# 005 Slicker
1 BU SPEM 2009 CA 65860-03 23q 1GBE5V1G29F40~382 28000

BRAKE ADJUSTMENTS
Axle # 1 2
Right NIA N/A
Laft N(A N/A
Chamher HYDR HYDR

Via Code Section Uni OOS Citation # Veri(v Crash Violations ~fscovered ',.
3922 27152 VC 1 N N ~ N Discharge (mm exhaust pipe protruding 4" from IeR s;de a(6us ',

body-3922
396.3A1 1232(A) CCR /001 1 N „N N Tcm Seat Cusl;lons

~_v ._.. _~ .._.._..
NazMat: No IiM Transpoded. placard: No Cargo Tank:

Special Checks: No Dala for Special Checks. ~

State Information:
BeaVSub Area: 670; Veh #f Typa: 1'I; Regulated Vehicle; Y; Responsible Person: STARCRAFT CONV MFR DATE 8.08; Address: LAST
INSP 06-08-15 273,213; Odometer: 273II18; Flle Cade Number: 37~7~6; Fuel Type: IPG; Passenger Capacity: 24; WC Passenger
Capacity: 2; Ous Type: i;

This copy dl tho repod is ferycur in(cr:nai:oa Car,(m are mGeired to take carreCs~e acfons fcrcti detccls ro!etl. pO ttOT ret:,~m this form (o 1ho C~li`cmia Myhway PaUol
NOTE: It a tiWven was IssueQ y~cu M11U5T fofow tho Ies WcCens iisled on the CIaL'cn.
51r~na:uro Of Rlolor Career X: ~a!a:

L. 
CLEMENSred Bv~ Aadge #: Coov Received Bv: aaga t cri II (III~~I IIIII~II~I IIIIIII~IIIII ~I) III

X X CA C1~3P2K001213



Page 6 of 8

DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 407Pf343A-Aspen Report Number: CA3P2K001210
California Highway Patrol Inspection Date: 06/25/2015 .
Questions regarding this report may 6e direct Start: 6:17:00 AM PT End: 7:15;00 AM PT
the toltphone number listed 6e~ow. Inspection Level: V -Terminal
Telephone 1.858.6503653 HM Inspection Type: None

EMPIRE TRANSPORTATION INC ~r(ver:
8800 PARK ST Licensed: State:
BELLFLOWER, CA 50766 Date of Birth:
USDOT#: Phone#: CoDriver:
MCIMX#: Fax#: License#: State:
State#: 326916 Oate of Birth:
Location: 300 W KATEILAANAHEIM Milepost: Sh(pper:
Highway: Origin: Biil of Lading:
County: ORANGE, CA Destination: Cargo:

VEHICLE IDENTIFICATION
Unit Type Make Year Stafe Plate# Eouipment l0 VIN GVWR CVSA# CVSA Issued# OOS S(fcker

1 BU SPEM 2015 CA 44309V1 286 3FRNF6HD4FV778605 26000 ~

BRAKE ADJUSTMENTS
Axle # 1 2
Rtghl N/A N/A
Left N/A N/A
ChamOer HYDR HYDR

VIOLATIONS No Violations Were ~iswvered.
-- -- . ...... . .......

HazMat: No Hh1 Transpoded. Placard: No Cargo Tank:

State Information:
BeaVSub Area: 670; Veh #7 Type: 11; Regulated Veh3c!e: Y; Responsible Person: STARCRAFT CONV MFR DATE 1 (74; Address: LAST
INSP ~5-27.752,287; Odometer. 5216, Fi(e Codz Numher: 379706; Fuel Type: CNG, Passenger Capacity: 39; WC Passenger Capacity: 6;
Dus Type: 1;
ThIs xFY of the repel is (er yourin(ornS'cn. Carrier ara mgWre~lo fake corrective actions fo al Co:ec:s noted. dO NOT return Pik tom to the Ca7forn:a Highway Paiml.
NOTE: If e citagcn was issued, ycu ldllST follmi Ilse IrstrucGuca iiseed an the Claton.
SfBnalare O(Molcr Cartier X: ilile~ ~a(o:

L. 
CIEMENSred ~v' 

gp86 0 
Caov Received Bv' Pa,9 7 d ~ I(IIIIIII~IIIIII'II) (II'IIIIIIIIIIIIIII

X X ( CA CA3P2K001210



Page 7 of 8

DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407FI3d3A-Aspon Report Number: CA3P2K001214
Califomfa H(ghway Patrol Inspection Dato: 06!25/2015
Questions regarding this report may be direct Start: 11x03:00 AM PT End:1T.01:00 PM PT
the telephone number listed below. Inspection Level: V -Terminal
Telephone 1-H58-650-3655 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
USDO7#: Phona#: CoDrlver.
MC1MX#: Fax#: License#: State:
State#: 326918 Date of Birth:
Location: 300 W KATEILAANAHEIM Milepost: Shipper:
Highway: Orrin: Bfli of Lading:
County: ORANGE, CA ~ Destination: Cargo:

VEHICLE IDENTIFICATION

UNt Tyke Make Year Sfate Plate# EouipmenilD VIN GVWR CVSpk CVSA Issued.! OOS Sticker
1 8U SPEM 2015 CA 44335V1 287 3FRNF6H~6FV7186fl6 26,000

BRAKE ADJUSTMENTS
xla Y. 1 2

Right N(A Nl~l
Leff N/A NIA
Chamber HYDR HYDR

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. Piacard: No Cargo Tank:

StatQ Information:
BeeUSub Area: 670; Veh #i Type: 11; ftegulerted Vehicle: Y; Responsible Person: STARCRAFI' CONV MFR DATE 10/14, Address: LAST
INSP 05-27-15 2,272; Odamefer. 4026; Fiie Codo Num6cr: 37970fi; Fuel Typo; CNG, Passerc~er Capacity: 38; WC Passenger Capacity; 0;
Bus Type: 1;

This copyof Iho report is fc[ your infcrmelioo. Cartiers arc requirod to isko cmrecffve ec:tons far aHtlsfecis nolel 00 NOT realm IMs fom to Ihs Cati(emia Htahway Potml.NOTE Ila cilaSon was iaeued, you MU5T fc9oei lho lnstmeflons licstl on PZ Glalkn.
S,gnaN~e Of Modr Carrter %: Tile Oata:

L 
CIEMENSred BV' 

AQ8630 
CaoV Received 8v: Pa~ci°r~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

X x CA CA3P2KOD1214



Page 8 of 8

DRIVERNEHICLE EXAMINATION REPORT Aspen 2,14.1.1

CHP 407FI343A-Aspen Report Number: CA3P2K001215
Calffom(a Highway Patrol InspacUon Date: 06/25f2015
Questions regarding this report may be direct Start: 12:21:00 PM PT End: 1:19:00 PPA PT
the teltphone number listed below. Inspection Level: V-Terminal
Telephone 1-858-650-3655 HM Inspection Type: None

EMPIRE TRANSPORTATION INC
8 00 PARfC ST
BELLFLOWER, CA 90706

USpOT#: Phone#:
MCIMX#: Fax#:
State#:326916

Location: 300 W KATELLA ANAHEIM
Highway:
County; ORANGE, CA

Dflver.
Liconse~:
Date of Birth:
Co~rfver:
License#:
Date of Birth:

MilaPost: Shipper.
Orfgtn:
Oostlna0on:

Bill of Lading;

IDENTIFICATION

State:

State:

Unft TV6P. eke Year Sfaie Piate :: Eou!pmenf lD VIN GVWR CVSA# CVSA Issued# OOS Sftcker
1 BU SPEtv1 2Q15 CA 44351V7 288 3FRNF6HDBFV71Efi07 26,004

BRAKEADJl1STMENTS
N~se # 1 2

Right N!A N/A
Left NIA N/A
Chamber HYOR HYDR

VIOLATIONS: No Vlolelions Were Discovered

HazMat: No HM Transported. Placard: No Cargo Tank:

S ecial ChaCks: No Data for Special Checks

State Information:
BeaVSub Area: 670; Veh ~1 Type: 11; Regu;a:ed Vehicle: Y; Responsible Person: STARCRAFT CONV MFR DATE 70114; Addrese: LAST
INSP 05-27.15 2,233; Odometer. A599; Fife Code Number: 379708; Fuel Type: CNG; Passenger Capacity: 39; WC Passenger Capacity: 0;
Bus Type: t

Thia cepy o(ihe repel is faryourirt!crmaJca Cartiers are reGuimtl~o Wke cm,2<Nie actions fcr all Cefec:s nefed. DO HOT rctum ihia loan io ll:e Calilrmia H~9hway PaUol.
NDYE: i(a cilaLen vras issued, yvu G4l15T(cilow lhs instmcEcns listed of the ctatien.
Slgnaiure 01 Motor Cartler %: TiUe- Oate~

L 
CLEMENSred Bv: A Q Coov Received Bv: ra9a 1 ct t II II I III I (IIIII~I I I~I~IIIIIIIIIIIII ~~I

X X CA CA3P2K001215



~rnre aF cauFcarrn Panet of 5 aces
DE?AFtNENi CF GAUfCRML1H GNN AY GAt HfiL NEVI iE M',9AtIvORM1Ui~C1 Gt HUA6 R FIlE CO ENLM9ER C6UNtt CODE 6E0

SAFETY COMPLIANCE REPORT/ [~ y~ ~ po 328616 _ 24594D 19
TERMINAL RECORD UPDATE rea~.~~u~-va ccoe om=e axacruu~s~ mcnncNcoce =~~oena `""--""—
CHP 343 (Rev 6-70) OPI a62 ~ Tmck~+ Em B T 550 S4A
TE0.MIHTl NAME ~ IELEPHat.E MIMB:R fN/AF.AL O£j

EMPIRE TRFlNSPORTATION INC _ 562-529-2676
. TGftM4NA6 5Tft[ETACOP[SS ~N1199HL SiXEEL ptY,>l. COGS} ""

8800 PARK ST, BELLFLOWER, GA 90760
tMitiRGA~OPE95 CNK?EP, SiREEi LliY. StAiG 2(PoCGF)(tf CfI22~NtiRCAL49ilVej SSfECi10,'1 LOtPTiON ;NUb➢£µSiRFFi, fiJYCH LOVfliY}

8800 PARK ST, BELLFLOb'JER, CA 90700 18800 PARK ST, BELLFLOWER CA 907Q6
LICENSE FLEET AND TERMINAL INFORMATION

NM LIC. YO. MNt FtC lO IMS LI M1O TRtICh AYU IYGES iRA~tF0.5 AN6 N?~S Cti$E6 pr TY G OH~V[NS fl~iftE TSIZ_

N/A N/A NIA N/A NIA I- 2 II 2 6
EXP. f1AiE —~— [XP. CAL FXP I]AlE ""~--~ REO CT 

.._.__.. 
~~,:l VEH HNCOM . .. . . FFOICSAT NJA

NiA N/A~ N!A N!A N!A N/A Q Yes❑ No
COuSGtiCdtEOtEHltikAlS FlL[CbOC NVM4~EHCFCOH hl.OAiEbTFRMN,tL5 AM0 ~IVIStO4lCCATIDn5 f3Y M6b~eR {tleaq ma:kz (ce A_.,~enxlfLNS} v

❑ Yas Q Na N/A
EMERGENCY CONTACTS In Calling Orderol Prelcrence,

ES'ERGPMCY CONTACT (/1BA!£} OAY TELEPNOlt£N0. (W/AeEA CODE) NIGiR TELEPHONE Mb. (V!/AN ~A CoOej

BERTHA AGUIREE ~_ 562-529-2676 EXT 1A4-__..___R_- _ - --- --
EYERGENIXL0.4TgET(NAAE) ~oAYTFLFPNOFE NO.(W/AREd f,OdE) NfQNi iEL~d~NGNE NQ (WlAALA 000.)

JOSE GUZMAN 562-529-2676 EXT 126
..—.__ _~~S1h7ATED CALIFORNIA M~LEAGE~Oft'jNt~ @M1nLA41-9ST YEARI 2614

i __

C~
A utioea ~B ~s,coi,-- ~ so,o~i_ ~ icoom- E =ao,em- F ieae,om- ~ zoeo ooi- I H s,aao,cm- ~ noae rHnr~

~s,coo 1~. so,aon ~~ico,000 ~sug000 ~_~Loca,oco ❑2,oao,ceo  ~~scc000a ;(_~m,000,000 ~to,a_000a
__. (~ __ _.. _.__ _ OPEN lI~~IH52RL21~S Qfl PEgrAiTS

PUC u T NIA I ~ TCr Nip ~~CTCi CAFE EA OF PROPERTY PGPA.It ACiNE iMS FIT~.:55 FIAtUAi10N

PSC ❑ Ye>❑ No Q N/A [] Yes No ~~
_._- LS Ii9R:UN3~R 

- ._.._ ..___. _ _

USOQT ~ MX NIA ~ MX NIA 
( aea ary ~aa iH_Fecncu

N/A i INITlA~ BASIC BUS TERMINAL INSPECTION
MSPECiION FINP.NGS MSPECTION iL1TiNG5: 5=Saitvfa<tory U=UmatistacL^ry C~CondiConal OR•Unnta4 NlAn Nol Applkablc
RCOUIPfMEMS VOL MA Ni~'NAhCEPRO MM CRI4ERRECOPDS RED. GCU llEt! kl/~ZAROCtS NAtEP llS T[3RINAC

aye cw~~A~ f 1 ~ UR y S ~ UR S U4 S N/A NlA. N,A N(A UR S• _ _a,_._a i~z av,q_ ~ z.__s a t_z~..e ~ a t z 3 n
orarv~n Q r:u rota sac

:

RECORDS h 3 Ttre Ho_8 Tme N 3 Tme N/A
[IRIVER O IU.ARf.OU^u NATEHIAtS C01tiAN RSRV 5 VFt: CL SPL4CED ~t1106,.CRV~LC
Houas _ ~~~~ ~r~n r~a~eaonoa r~o tur~„w,ewns ~o~ma ro N1A r WA v~n~~s _. N!A u~.~m N(A
ERAKES 2 ftF.MAPKS

L4MPF8 O
61GU119

mnNe~r,;~c ~ NSA 56G CI~P 343-1 .4ND 407E ASPEN ATfACH~D
oewcec
6i[ER1,44a O
SUSPMS!ON

TIRE58 ~
YMEELS Q

Eeu:ar~enr ~ 1
REdU:REIAGlLS ~ _"_
coHrnwfasa i N/Atanks
f~nzna000s 

N/AµaTemzis ~~..__ o __~. ------- ..._----&T NLN- 1F IPEE56U£ CHP 5i5 I CF'i tfAO _~l INSFECTICt1 ~At[(b) iILIcM ➢ME QOi
D z❑ a D 1 [—1 Yep❑ r~o ~ Ll i ~T ~reizo~s

MOTOR CARRIER ~
hereby certiy Thal a!I Nciations descdhed hereon znd mcorded on the al;ac )cd

provisions of thz Cailomia Vehicle Cody and the Califamia Code c(Regula~' 6.. f
contacting the Motet Carrier Safety Unit Supervisor at 327~E4 57

CURRENT F~J.iiNB: MTL1't3 CARRIER REPPES NE' i!

SATISFACTORY ~ /_

IO NL`MOER~5) SLSFENSF_OATo'

A13337 ~ Auto ❑ Nonc
tTIFICATION
s (T Uvou2h 5 j, will be corrected in accordance with applicaNe

~t
land IFa~ I may mGvesl a mvie~,v of an ursal'sfatcory rating by
Ihin 5 c~lerdar tlays of the raiirt~.

7/9/2015

~F-»d3~0.ws



CiATE CF Cl.LIFO:W!A

OEVAftTMEN(OF LALIpORNiAMff MIRY FAI fi01.

CONTWUATION

EMPIRE TRANSPORTATIdN INC

8800 PARK ST, BELLFLOWER, CA 34706

MAINT~NANC~ PROGRAAT VIOLATIONS:

Pdge 2
INI513A GQNIIt1WiN

07/0S/15 cHa 343

ca uurnaeu

326916
FC NUHCER

245940

l3 CCR 1215(fl Carrier does not repair defects) reported on the driver's tinily vehicle condition reports, and attest to the
repair by signing or having nn autl~<~rized agent si~+n the reports. Defects or deficiencies reported on drivers' daily vehicle
:ondition repm~L, that sce likely to affect Cite safe opera6icrn Qf [ho ~rroror vehicle or combiemtion are required to be repaired
prior to returning to operation. The motor carciei' or art lutfiorized agent shalt certify on the report that necessary repairs have
been completed prior to the vehicle retumin~ to operation.

Unit.1 251 drivers DVIl2 indicated defective dwr. OS-O6-15, OS-07-15, 05-08-15
Unit f{ L-205 drivers DVIR indicated vehicle aligmnen[ issues: 06-23-I5, 06-24-15, 06-25-I5, 06-26-IS

DRNrR RI;C012D5 VIOLATIONS:

Due to can~im~ having two types of operations (Tom' Bus / T3asic Dus) driver records were inspected in couj einetion with t[~e
annuol tour bus terminal i[ispeetion. Driver rccoeds meet aJi fhe requirements for b¢sic bus operation,

RATING:

t3CCR 1233 TerminnC is rated SATISFACPORY at. tfiis time.

CtIANGG OP ADllRLSS:
13CC12 7233.5 Carrier is requires! to notify rho depa rhnent oPsny change of address m~ cessation of regidaled activity
nt nay of Oho carriers terminals. Carrier simll notify fhc depm~iment in writing within 15 days of the change and shall

be fm•~vnrded ta:

California Higtnvay Patrol

C014IM~RCIAL RLCOIZDS UiV1T

P.O. BOX 942898

SACRAMENTO, CA. 94298-0001

C]I}I I0.S9%l3



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 4~7f1343A-Aspen - Report Number: CA3P14001150

California Highway Palrol Inspection Dato: 07/07/2015

Questions regarding th(s report may be direct Start: 9;30:40 AM CT End: 10:66:00 AM CT

the telephone number listed below. Inspection Levei: V -Terminal

(a23) 644.9557 HM Inspection Type: Nane

EMPIRE TRANSPORTATION !NC Driver:
6800 PARK ST License#: State:
BELLFLOWER, CA 907D6 Oate of Birth:
USDOT#: Phonert: CoDriver.
MClMXlt: Fax#: License#: State:
State#: 326916 Date of Birth:

Location: 8806 PARK ST MiiePost: Shipper:

Highway: Ortgin: NONE Bili of Ladi~c~:

County: LOS ANGELES, CA Destination: NONE Cargo:

IDENTIFICATION

Unit Tvne Make Vear Sfate PIa1e tt Equlpmen! 16 VIN GVWR CVSA d CVSA issued fl OOS Sticker

1 BU ChIEV 2008 CA ~ 8V7555S 257 1G825ViGX8F408'105 19,506

BRAKE ADJUSTMENTS
A tie# 1 ?
Right N/A N/A

Left N!A NIA
Chamber FIYDR HY~R

VIOLATIONS

Vlo Code Secllon lint OOS Cllat!on # Verifv Crash Viotalians Discovered
3922RG 5201 VC 1 N N N Frant fceose plate nct visible

393.4562 12A5(F)(3} CCR /0 1 N N N Axle # 7 right hydraulic trrake hose from caliper wom tmm
p2 chaffirg on Inner tender

393A582 1245(F)(3} CCR /L~ 1 N N N lixle # i left caliper installed in wrong position causing hydraulic
p~ brake hose to cud and chaffing on inner piast;c fender

HazMat: No HM Transposed. Placard: No Caryo Tank:

5 eeial Checks; No. Data for Speral Checks _ ~

State Information:
Bea175ub Area: 544; FUC: 21507; Veh tFi Type: 10; Regulated Vehicle Y; Odometer. 2A4637; Fiie Code Number 24594q Fuei Type: G;
Passenger Capacity: 2G, Bus Type: i;

Slgnatoro Of ftePzirer X:_, PedillY:__ ~aa:

This mpy of the repart Is 0r ywr IntormaMa Cartiers am reGWred to fake grreclve actims for e~ delec~s no~etl. 00 NtiT rewrn iris form fo (tm Cnii nnia tliyhway Potrai.
ROTE: ifacito9on vras issued, you MUST fctirnr[ho ins.niC.bns listed on the N.lafion.
SFjna;ure O; Motor Ca;tler X;~. _ ___~ Titic:a 6a~e:__'"_.__._."__

SEAN MID~LEBROQKE BA1~3337 
CCev Rereived fly_ Fade i of t ( I I I ~ I) IIIIII'IIIIIIIIII IIfIIIII

X X CA CA3P14Q0115a



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407P/343A-Aspen Roport Number: CA3P14a01159
California Highway Patrol inspection bate: D7109/2015
Questlons regarding this report may be direct - Starti 6:A5:00 AM CT End: 7:15:00 AM CT
the telephone number listed below. Inspection Level: V -Terminal
(323) 644.9557 HM Inspection Type: None

EMPIRE TRANSP6RTATION INC ~ Driver:
6800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
U5~0T#: Phono#: CoDrfver
MCIMX#: Fax#: License#: State:
State#: 326@16 Date of Birth: -
Location: 88 0 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

'EHICLE IDENTIFICATION

InII Tyke Make Yeai Sfate Plate :l EqulomeN lD VIN GlM1R CVSA S/ CVSA Issued t! OOS Sticker
1 BU CHEV 201 GA 1358267 I-205 1G89G5AGXA110A524 '14,2(10

BRAKE ADJUSTPdENTS
Axle # 1 2
Rlyht NtA N/A
Left N/A N/A
Chamber HYOR HYDR

VIOLATIONS: No Viofatlons Were Discovered. ~

HazMat: No HM Transposed. Placard: No Cargo Tank:
(Special. Checks: No Data (or Special Checks. ___

State Information:
BeaVSubArea: Sod; Veh #1 Type: 71; Regulated Vehicle: Y; Odometer, 107254; Fiid Codo Number. 245940; Fuel Type: lPG; Passenger
Capacity: l2; WC Passenger Capacity: 2; Bus Type: 2;

Siynawrc Of ReP~~~er X: Facdiy:___T_ Oale'
fiCa mty cl iha report is for y~ut hnormalion. Czrters ale tegcfred'~Cako cocrec!Ive actions for ail dn(ecfs ncied. QO NOT re!hm lhls torn to the Ce forNa Hi9hvray PaGo1.
NOTE: It a nla!-aa waz Isw=Q you Mt15T laliwi f8e irgl+uctions ils:ctl on the c➢alion.
Sf9oaL~e Of Meter Czrs;er X: __ TiCe ~a[e

SEAN MIDOLEBROOKE BAtl3337 
Goov Received Bv' Payototi II IIIIIII(IIIIIII~IIIIII~II IIIIII~I

X X I CA CA3P14001159



DRNERNEHICLE EXAMINATION REPORT Aspen 2.74.1.1

CHP 407F/343A-Aspen Report Number. CA3P1400116~
California Highway Patrol Inspection Date: 07/09/2015
Questions regarding this report may be direct Start 7:3~D0 AM CT End: 8:00:00 AM CT
the telephone number listed below. Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Drivor:
8800 PARK ST License: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoDrfver:
MCIMX#: Fax#: License#: State:
State#: 326916 ~atc of Birth:
Location: 8800 PARK ST MIIePost: Shipper:
Highway: Origin: NONE Bili of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit TVGe Make Yeai Stale Plale;E iBc u~inent iD Vitl C,VWR CVSAN CVSA IssuedN OOS Slickgr

1 OU CHEV 2010 CA 1350266 L 204 1G89G5AGOA7104709 14,200

BRAKE ADJUSTMENTS
xIe# 1 ?

Right NIA N!A
Leff N!A NIA
Chamber HYDR HY~R

Vio Codc Section Unit 005 Ci~atian # Verb Crash Violations Discovered
39021A 27900(A) VC Po01 f N N N Company name or logd needs to be legible from 50ft
39021A 34507.50} VC 106 1 N N N Carrier 4U number noeds fo be legible from 50ft

1

HazMat: No HM Transpoded Placard: No Cargo Tank:

~S~lecial Checks. Na Dafa (or Special Chccks

State Information:
EeaVSu6 Area: SA4; Veh #t Type: 17. Regulated Veh cle: Y; Odometer. 11A440; File Cade Number. 245940; Puel Type: LPG; Passenger
Capacity: l2; WC Passenger Capacity: 2; Bus Type: 2;

Si~nalum Ot eepzret %: Facl:i`y: Oate'

Tbis espy ol6Y¢npatls for yoo~lnformaCon. Carz!eis a~a reGCGed to tzke corracJve aUions for ell tic!ecfs nme~. GO NOFentum this (erm to the Gad4m!~Hi¢hwey PaAni.
kOTE ITa ciaG'~n viaa (sued, you tdVS'f fakma ~,_insWc„ins tts~on the illation.

Signature Of oa;e:

Roport ~reoared Bv: Badne ~: Copy Received Bv: aa,e ~ or4 I I (I I O IIIIII~IIIIII) IIIII~II) (~I
SEAN MIDDLEBROOKE A13337

X X ~ CA CA3P1400N60



srnrE.cc ca! iecnHu Face t of _IG_~ayes
OEPrIRTNENTOG CALiPo~NIfi H,GMJlAY PA1ROL NEWT RMfdLMPoftlq 10 Gi kpM9 R fRE COLE NUMBER C.^.1Rltt 0006 2E0

SAFETY COMPLIANCE REPORT! ~ ves ❑ No 326916 245946 19
TERMINAL RECORD UPDATE ~c~~~n ~n~nrt ~`~ cace ornee ~aoceux~s~ mcnnancwE cuoa~zrn ~~~ ~~~~

CLIP 343 (Rev 6d0) OPI O"u2 ❑ Truck[ Eu, T, ~ _ B 550 ~m $44
_' —_

TERM~NAI. NAgE TcLEPH6NE YUR~ER (W/AREAGtlO_j

EMPIRE TRAM1JSPORTATION fNC 562-529 2676
TGRNI.W!STRF.EPAOCRCSS (Nt1A:ifk, StX:EL CiiY, 21P COOF)

8800 PARK ST, BELLFLOWER, GA 96700
Ma~urvG nocxssP+~~~nen,slFeeT,cm, sra~E; zirtroaE)pr-~tfrFRerrrFacmaacvF) ulsa[cnoN ~ccn'~crl ~(rvu!lv~rZ stREei, crrvcn coLxrr}

8800 PARK 5T, BELLFLOWER, CA 90706 8800 PARK ST, BELLFLOWER, CA 9076
LICENSE FLEET AND TERI'dINAI W FORMATION_ _. _

HN tIG NO MM.P 000 IfAS LIC NO ifiUCit4 AY~iYPE6 iRAiLEPS AN6 iYPE5 6USE6 ~Y TYFE ORNERS ~LfLT i c

N!A N!A ' N/A NIA N/A I- 69 II- '12 81
EN~PhT`c EI('r GATF E%P SAT R[q LT fiW VEfi. ~ IfN CGM ~ FPOf LSAT ~ (~(f~

NIA NIA ~ N!A NIA N/A N!A ~ Ycs❑ No'~
CONSOLIOAtE02FliMINNL6 F0.E 000[RlRS~ER ~CCNSOLI~gTE~TER51!NAL~AN~tlU~~!ON LOGISICNS EYNUM3EN ~~Ise flcmAhe In RQEiF`.maliCNS)

❑ Yes [~ No j NIA
Eh7ERGENCY CONTACT511n ~C  Ober of Prefemnce~

EMEeGEMCYCOMACiZMAtfi7 ~ OAYiEtE4'HOYE N6 ~W/AREA CQOEj Y16Ni GLEPRO\ENO-fw"/~=~~C6CF)

BERTHA AGUIREE 562-529-2676 EXT 144
EM£liGENCY LONiM1Ci (h'AM1fE} LL pAYTEtFFXC~.ENQ ~WIAREA CODE} NIGHT iELEPHQNENO. ('N/MLA CODE}

JOSE GUZMAN 562-529-2676 EXT 126
__ E Ijy797~D CALIFpRNiq MILEp~i~F_(O ill ~A44A@. F~L_ X074 __

~ uNoea e ic,ao+— ~ so,am_ ~ ica coi— E .agaoi— ~('} ~,oao,00t— C('~ 2,coo,wi— t~ sampoi— ~~jBoa THnN
tspco ~ 50,~00 ~too,~ca O soo~Oo ❑i,00a,000 u2,000,00u usgoo,o6a ~io-oo~,oao ~-Jiaaoonen

_ ~p,.~~. L~UTHORITIES OR PEB~(1~ ~ _
-~' I J '~'~(~ MOIOFl CAFH'cfl OP PfiOiERTYF RM~i ACTIVE IMIS FfiN[SS EVPI.UATION

1 rGc zaso~ ;~ Y~CJ No Q rvtn Q v~~ r~oPUC 

N/A~~ 
~ — —U6 ~bTM fM6i ~1 M̀  ~ ~` ~~~ - REp 4/OR I96PECilON

UeDOT ~ ~~ ~,~x NSA -~~ Mx N~a i ANNUAL TOUR BUS TERMINAL(NSPECTION
I~SflEGTION FiN0iNG5 INSPELTION RATINGS: S~Satle(a:icry Ux Unsal!sfallory C*GenEiil~cai UR~Unnietl NIq.Not ppppnble

R[~NRLdCNTS VIOL MAINt[NANLE FlRGGRAM C'IV 'i REC6tu5 R G. FQNVMENT NAZAROOUS h1ATE2~At5 TFP:~IYAL

~aacHnm~'cr 1 ~ S z S 3 5 g 5 ~ S p S 3 5 g S 1 1 S y S 3 S 4 5 ~N/A 2N/A3NIA Q N~A ~ S p S 3 S~ S
__-. _ — ~—

uNvtx ~ nun rorn~rrt~~
a c a05 No. 14 TAT tla_ 13 Tmo Na 1~7 Ti ie NSA

~R JFA MAZAH[~OI~S MiTER,AI.S LON ANLRSRANKS ~N:4tE5FlACE~OUT-0F SERJGl
nouns _ 0_ nm r6e~rm~.o a ~ ~fNo Ana on.o~~~o~ea e~ N/A rn NSA _. vo mire NIA uro~s N/A

orznKGS Z REMARKS

lAM?Sa —..~.~ ~~
SIfNALS

caMNecnva ~~A SET CHP 343-I AND 407P ASPEy A"Z"1'AC(-IL'D
oemces
srceairccs
SUSFFM15ION _..__.
TI(iE56 O
N.Y[[4

EU111PA1ENi 8
N.EO~~AGMENiS

corrrnincRse 
N/ATAN~tS

;
~noo°°s N!A

(,J [ Lf RI U,LU_Yes
~_NOL~._._.i.._ 07-07.07-08.07-Q9 ..~._._...__.

R~4PECTF60Y (NN.tE(S]~ IO NUMSER(3) 6USFENSE DATE

S.MIDDLEBROOKE ~~ A13337 Q Auto ❑ hone
MOTDR CARRIER CERTIFICATION

hereby ce~iiy Ihn! ail vinialions described hereon and recorCed on altacl~.d pages (2lhmugh _1_6_ ), ~vlil he corceeled in accordance with appCcab(o

pmvtsions of the California Vehicle Ccde and the California Code of egulations. i understand Ihaf i may request a review of an uneatisfalcory rating 6y

mnlac±ingthe MotorCanierSafety Unit Supervisorot 3~_~57____wihin5calendartlxys oftherating.

7/9!2615

MANAGER

❑wo:ywia.,~:



STBiE OF CA4FGNNN

O[PARTM[Ni of GAGFa2NW NIGt9VAY FAi NOI

CONTINUATION

EMPIRE TRANSPORTATION INC

8800 PARK 57, BELLFLOWER, CA 907D6

MAINT~NANCr PROGRAM VIOLATIONS:

326916

245940

]3 CCR 1215 Can~ier does not reptiir deCect(s) reported oi~ tine driver's dni(y velZidc conditim~ reports, and attest to tl~e
repair by signing or Raving an authm•ized agent sign the reports. Defects m~ deficiencies reported on drivers' daily veBicle
condition re~rorts that are li(<e(y to affect the safe operation of the motor vehicle or cmnbinatioi~ are required to be repaired
~rrior to returning to aperfitron. The motor terrier or an autlio~~ized agent shat) certify on the report tl~at necessary repairs have
been completed prior to qie vehicle returning to operation,

Unit W 243 drivers DVIR indielted check engine light on: Od-01-I5, 6A-03-I5, OA-66-15, 0~1-07-! 5, 04-26-15
Unit tf 164 drivers DV1R indicated power steering problem; OS-22-15, OS-23-15, OS-24.15
Unit K 24~ drivers DVII2 indicated inoperative interior li,~,ht: OS-15-I5, OS-18-15, OS-19-1 S, OS-20-l5, OS-ZI-I S, OS-2?-IS
Unit fi 259 drivers DVIIZ indicated inoperative torn siguel: 04-01-IS, Oh-62-15

Unit N 251 drivers DVI2 indicated defective doa~: OS-OG-15, OS-07-I5, OS-0S-IS

DRIVER I2~COI2DS VIOLATIONS:

Alt ruords are enrrent and on file aY this time.

RATING:

13CCR 1233 Tenniuol is rtited SATtS['ACTORY at this time.

cFi~Nc~ of Av~7a~ss:
13CCR 1233.5 Carrier is requfr¢d to nutity the dep~u9ment of any c6nnge ofadtlress or cessation of regulated activity
nl arty oP Ilic cnn9c~'s terminals. Carrier sluiil ~rotify the ilcpar[ment in }vrifing wft6in IS days of the change and shall

be fo nvarde~ to:

California Iiigliway Patrol

COI~IMIsRCIAL RECORDS UNI:P

Y.O. BOX 942898

SACi2A1VI~NTO, CA. 94298-0001

Page 2

D7- 07, 67-b8, 67-09 ~cHP 34a

cxo-i ~o-anxie



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407P/343A-Aspen Report Numbar. CA3P14001158
California Highway Pafrol Inspection Oate: 07/07!2015
Questions regarding this report may be direct Start: 130:00 PM CT End: 2'OD:00 PM CT
the telephone number listed below. inspection Levei: V -Terming'.
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
6800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: Codriver:
MC/MXM: Pax#: Licensetf: State:
State#: 326916 Oate of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Or(gfn: NONE Hill of lading:
County: LOS ANGELES, CA ❑estination: NONE Cargo:

'EHICLE IDENTIFICATION

)nit Tyree MaiSg Yeat Stale Pfate # Ey~~ipment 10 VIN GVWR GVSA k CVSA Issued N OdS Sfeker
7 BUFORD 2611 GA 7262861 259 iFDFE4F57B~A42091 14,500

BRAKE ADJUSTMENTS
f~lett 1 2
Righl N/A N/A
Lek N/A N!A
Chamber HYbR HYDR

_..._ _.~ti .. .._ _.__.
VIOLATIONS: No Violaiians Were Discovered

-- ._
HazMat: No HM Transpoded. Placard: No Cargo Tank:
S eclat Checks: Na Data for Special Checks.

State Information:
BeaV5u6 Area: 544; PUC: 21507; Veh #7 Type: 10; Regulated VehlUe: Y; Odometer; 1257W; File Code Numbec 2A5940; Fuel Type: G,
Passenger Capacity: l6; VVC Passenger Capacity: 2; Bus Type: 1;

~~v~,n«~=..~ nee=~~~~ ~ racnny- Dale

This ~FYo~~~~a reportslotyour infcrr.~.a=bn, Comers sre reAul2A to lake ~ortediva ocGors tar ail Ue(ect. no".cd. ~O HOT reiam Vitr loan la fir Calitorntn Mahv;ay PoUnLNOTE: If a ci!nfion was issued, you h#U9T follgn Itt inshuctions flsletl w the cialimi
Slm~afe~te Ot Motm Carter X: __ P.Ge pate.

SEAN MIDDLES OKE A1~3337 
Cary Rereived 8v p~eetcn I~ IIII~IIIIIIIII~IIIIIIIIIII IIIII~I

x X GA CA3P14001758



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP A07F/343A-Aspen Report Number: CA3P14001157
California Highway Patrol Inspection Date: 07!07/2015
Questions rac~arding this report may be dtrect Start: 1'.06.00 PM CT End: 1:36:00 PM CT
the telephone number listed below. Inspection level: V -Terming!
(323j 644-9537 HM lns~ectton Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK S7 licensett: Stafe:
BELLFLOWER, CA 90706 oate of Birth:
USDOT#: Phone#: CoDriver:
MCIMX#: Fax#: Licensek: State:
State#: 326916 Date of Birth:
Location: 8800 Milepost: Shipper:
Hfc~hway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA ~estinatton: NONE Cargo:

~'~.VEHfCLE IDENTIFICATION
'. Uni Tone Make Year Sfale Pialc# Equipment lD VIN GVWR CVSAK CVSA Issu_dN OOS Sticker
1 BU FORD 2005 Ch 907HN 244 1PDFE45S05DA47379 14,500

BRAKE ADJUSTMENTS
Axle # 1 2
Right N(A N!A
Left N/A N!A
Chamber NYDP. HYOR

VIOLATIONS

Vo Code Sedlon =U il dOS Qitalian= Veri Crash Vio~atians Discaiered
39021 A 279a0(A) VC 1001 1 N N N Company name or trademark required to bo visible fmm 50fl
39027A 345~7.5(B) VC /G~ i N N N Carrier ID number needs to 6e visiblo from Wft

2

HazMat: No HM Transpoded. Placard: No Cargo Tank:
I~Gf►hiEif.7i

State Information:
BeaUSub Area: 544; PUC: 27507; Veh #t Type: 10; Regu!a(ed Vehicle: Y; Odometer. 119201; Fife Code Number 2A5940; Fue! Type:
CNG; Passenger Capacity: 76; WC Passenger Capacity: 2; Bus Type: t;
S:gnaturc 6f Repatrer %:_ Fncli,
This copy of the mpotl ~s far year iofortnatlor CaAere are mgcired to tnka cw~ective &tlmns [cr alitlNec!s noted ab NOT mt~xn mk to:mm~he GalYomta Hi~bv~ay Faiml.
NOTH Ha cila4on vms iesuetl„yo:~MUST tallow iho [,islmeSens listen on the eitaNcn_
6lgneluro Of MoWr CnnL^r %:_, ____ 77;:a py~a:

SFANtM106LE8ROOKE A~3 7 Coov ReceEved Dv: ~'~;~}~~~ II(IIIIIIIIIIIII'IIIIII~IIII~III III

X x CA CA3P14001157



~RNER/VEHICLE EXAMINATION REPORT Aspen2.la.Lt

CHP 407E/343A•Aspen Report Number: CA3P14061156
Cal(fornia Highway Patrol Inspection Date: 07/07!2015
questions regarding this report may 6e direct Start: 12:30:00 PM CT End: 1:00:00 PM CT
the telephone number listed below. Inspection l.evei: V -Terming(
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
6800 PARK ST License: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoDriver:
MC/MX#: Fax#: Licensed: State:
State#: 32691& Date of Blrth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONH Bill of Ladt~g:
County: LOS ANGELES, CA Destlnation: NONE Cargo:

'EHICIE 16ENTIFICATION
1nit Tyge lake Yeai Stale Piave# EnuinmenUD VIN GVWR CVSA~ CVSA lssuedq OOS Slicker
1 BU FORD 2007 CA 6P83397 163 7F6XE45577N606C08 14,050

BRAKEADJUSTMENTS
fixlo # t 2
Right N/A N/A
Left NIA N/A
Chamber HYDR I1YOR -

VIOLATIONS No Violations Were Discovered._._._-_ _-- -__ __ _ ______ 1
HazMah No HM Transpatled. Placard: No Cargo Tank:___.__
5 eefal Checks: No Data for Spec!al Checks ~ ~ ~ ~

State InFormation:
BeallS~b Area: 544; PUC; 27507; Veh ~i Type: 1D; Regulated Vehicle: Y; Odometer 2~8G61; Fi;e Code Number 245940; Fuel Type: G;
Passenger Capacity: 25; Bus Type: i;

S ~naW~o 01 fte, wirer K: Fec;itf 0-!e:

Thla copy of Na regori is lot year fnlonrx0en. Carriern em regelretl to lako eomectiv~atlions for a~aelncta na;etl_ OO NOT reWrn ihs icon la lha CaAfonAa Hly-I:xay PaUc4
NOTE: Ifa cila~n vas Issued, yrou MUST fNtow the Nslmciiees Ilsletl on iho e'IaBoa

Et6natore Of Molor Carr Ar X: Tiile:_'~,,,_""""__" Oafo'

Report Prepared Bv: Badge #: Coov Received Bv~ aa9e ~ of t (III (III
SEAN MIDOLEBROOKE A'13337

CA CA3P14001156



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.11

CHP 407F1343A-Aspen Roport Number: CA3P1~7001155
California Highway Patrol Inspection Date: 0 710 7/2 6 1 5
Questions regarding this report may bo direct Start: 12;D0!00 PM CT End: 12;30:00 PM CT
the telephone number listed below. Inspection Levcl: V - Terminai
(323) 644.9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC ~ Oriver:
8800 PARK ST License: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:
State#:326916 Oate of Btrth:
Location: 8860 PARK ST MiloPost: Shipper:
Highway: Origin: NONE Btll of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

-- ---------
VEHICLE IDENTIFICATION

Unit Typ= Make Yeai Slato Plate # Eouiament ID VIN GVVJR C.VSA it CV9A Issued i# 005 Slicker
t BU FORD 20Q7 CA 8W82663 237 1FBSS31I.76DB32319 9,}DO

BRAKEADJUSTMENjS
xle# 1 2
Righl N!A N1A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS: No VolaCons Were Discovered

HazMat: No Hh4 Transkuded. placard: No Cargo Tank:
S eclat Checks: No Oata for Special Checks__ ~ ~~ ~~ 1

State Information: 
--_~

~eaUSub Area: S44; PUC: 21G07; Veh Ni Type: 1Q; Regulated Vehicle. Y; Odometer 165771; File Cade Number. 2459A0; Fuei Type: G;
Passene~er Capacity: 10; Bus Type: 2;

SgnsWte 01 Repairer X: PaziGPf Oata:
This copy cf the sport is fcr ynurinforma:ien. Certlers am requtretl to tak=_ccrmc[ve ecl'rons lnr;ill delerle no;etl_ C/O NOT re um 161s forth io tho Callomia HL~nvray PaWi.
NOTE: It a cilatlon way is,u:tl, you tdUST fc::aw the irscmcCons Gs:=d cn L^.e efafan.
Slgnalure 0(tdotcr Cariee 8:__,___ . .__ ___ Tile: ___ Da!e~

SEAN M1PD~lE8RO0KE Aa13-~3 7 
Coov Received E3v: PaS~ ~ of ~ ~ I- I Ill I IIIIIIII~IIIIII~ III III II III

X X CA CA3P7400t155



DRNERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F/343A-Aspen Report Number. CA3P14001154
California Highway Patrol Inspection Date: X7/07/2015
QuesBons regarding this report may be direct Start: 1130:00 AM C7 End: 12:00:00 PM CT
the telephone numlrorlisted below. Inspection Level: V-Terminal
(323) 644-9357 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWEP., CA 90706 Date of Birth:
USDOT#: Phone{/: Co~river~
MC/MX#: Fax#: License#: State:
State#: 3?.6916 _ Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELE$CA ~estination:NONE Cargo:

i
GWUR CVSA R CVSA Issued # 005 Sticker
14506.... ...

'EHICLE IDENTIFICATION

fnit 'rvcP M1tako Year State

1 BU FORD 2011 CA

Pate # ul ment 10

t 00FL 258

VIN

t FDFE4F55B0A43090

BRAFCE A~Jl1STMENTS
Axle # 1 2
Right NIA N/A
Left NiA NIA
Chamber NYDR HYDR

Vio Code Section Uni 005 Citation # Verifv Cr=sh Violations Discovered
3B021A 27900(A) VC /001 1 N N h! Company name or trademark required to 6e visi6(e frcm 50fl
390.21A 34507.5(8) VC !60 7 N N N Carrier ID number required to be visible (ram 56ft

_~_...
HazMat: No NPA Transported Placard: No Cargo Tank:
S ecial Checks: No Data for Special Checks,

Stato Information:
t3eaUSub Area: S44; PUC: 21507 Veh ;fi Type: 10; ftegulaled Vehicle: Y; Odometer. 92811; File Code Number. 245840; Feel Type: G;
Passenger Capacity: l2; WC Passenger Capacity: 4; Bus Type: t;

~~v^~ ~ ran.itY: Date'
ibis cepyol the m(.eHie for ynu~'rbrma'..m Carzler5 are mGut etl la hkomr-ecfi~rg oc;icns for all defac;s soled. DO HOT reivr~Ris fern :a lh=Cafcr~afl g`way Paucl.NOTE: It a che6on Was;sauetl, yav MUST fdiew the inslac6onr, Asted a~ the ala9cn.
5(9naWm Ot Mc:or Cauier X:_...___ ~_.... _. _..__.._w... TiBe: bate'

SEAN MfDDLEQ OKE 
AB d3oe !}: Copv Received 6v: raget°ri II IIIIIIIIIIIIIIIIIIIIII IIII~II IIIfI

X x—.-- CA CA3P140D11i4



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407E/34SA-Aspen Report Number: CA3P14001153
California Highway Patrol. Inspection Date: 07/07/2 15
Questions regarding this report may 6v diroct Stad; 11:00:00 AM CT End: 11:36:00 AM C7
the telephone number listed below. Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: Codriver:
MC(MX#: Fax#: License#: State:
State#:326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE BIIB of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Uni Tvpe Make Year State Plate # yE ~m~nl @ VIN GVWR CVSA N CVSA Isstced # qOS Stinker
1 8U FORD 2000 CA 6E24755 116 1FBSS31 L2XHC33018 9,10

BRAKE ADJUSTMENTS
xle # 1 2
Right N/A N/A
Left N/A NIA
Chamber HY~R HYDR

VIOLATIONS No Violations Were Discovered.

HazMat: Na HM Transported, Placard: No Cargo Tank:
S ecial Checks Na Dala (ar Special Checks

......_~
Stato Information:
BeoVSub Areas 544; PUC: 21507; Veh ~1 Type: 10; Regulated VehiGc: Y; Odometer: 358556; File Code Numboc 245~J40; Fuel Type: G
Passenger Capac{ty: 7M1; Bus Type: 2;

Slgrta;u;e Of Repairer X._ Farfili' Da".e'
This mpyollhe repoiNs(m youtinfom;ation. Curtiets e.er€gW~edta like eorteIXWe xGiens for ail tl~'eci; no~.~. UO NO7ietum this icon fo ihn Ca!i`omie Niginvay f'airoCNOTE: ifaci;alion was issvetl, you MUST fcl:ovi the tesWc~crs fisLtl en i~c c;ation.
Signature Oi Motar Caller %:__ ~.~___...._ P.;!e: pale:

SEAN MIDOl.E8R00KE ~A- 333 
Coov Received 0v' P=5eicri II IIII~IIIIIIII(III~IIII~IIIIIII III)

X x CI CA3P14001153



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F/343A-Aspen Report Number. CA3P14001152
California Higfiway Patrol Inspection Date: 07/D7/2015
Questions regarding this report may be direct StarN 1D30:00 AM CT End: 11:00:00 AM C7
the telephone number listed below. Inspection Level: V -Terminal
(323) 644.9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC
8800 PARK ST
BELLFLOWER, CA 94706

USDOT#: Phone#:
MC/MXN: Fax#:
State#:326916

Location: 8800 PRRK ST
Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION

Unit ype ake Yeat Sete PWfe# Eguioment f0 VIN GVWR CVSAq CVSA lssuedk OOS Slicker
1 DU FORD 1939 CA BE23~J25 115 iFBSS37L5XhIC3307A 9,100

.— —_ w. ___ —~

BRAKE ADJUSTMENTS
Axle# 1 2
Right N/A N/A
Left N/A NIA
Chamber HYDR HYDR

VIOLATIONS Na Violallons Were Discovered , „ ~

HazMaL• No H~A Transported Placard: No Cargo Tank:
SpecialChecks: No Data (or Special Ch_cks. ,~ ~ ~u ~ „~

State Information:
Beai/Sub Area: 544; PUC: 21507; Veh S1 Type: 10; Regulated Vehicles Y; Odometer. 277071; Pile Cade Number 245940; Fuei Type: G;
Passenger Capacity: i4; Bus Type: 2;

Sl~nah:re Ot Repaim~ X~__ FZG.Iity'__, pale:

TlAs ccpy of the report Is for yourinf~rmaAoe Camere are mqulretl intake wrreel,'we acGon~for eJ tlofe<is Haled. ~O NOT rotum lttls loom to the CaNOrMa Hi6~~~`~V Patrol
NOTE: f(a cialien was isauetl, ycu MUST(u1:mvU:e irstNcfons ~isletl on the cita:on.

Si;nntme p[Molat Ca~de~X:_" ___ T!Ie: Oziz:

Driver:
License#: State:
Date of Birth:
Co~rfver:
L(cense#: State:
Date of Birth:

Milepost: Shipper:
Origin: NONE Bill of Lading:
Destination: NONE Cargo:

SEAN MIDDLE OKE 8A1~3337 
Coov Received By arsa t of t I~ I I I I I IIIIIIII'IIIIIII III II II III

X x CA CA3P14G~1152



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2,14.1.1

CHP 407F/343A-Aspen Report Number: CA3P14001151
California Highway Patrol Inspection Dafe: 07/07/2015
Questions regarding this report may be direct StaA: 10:00:00 AM CT End: 10~3~:OD AM CT
the telephone numberifsted below. Inspection Level: V -Terminal
(323) 644-9557 HM inspection Type: None

EMPIRE TRANSPORTATEON ING
8800 PARK ST
OELLFLOWER, CA 96706

USDOT#: Phone#:
MCIMX#: Fax#:
Stats#:326916

Location: 8800 PARK ST
Highway:
County: LOS ANGELES, CA

Driver:
License#:
Date of Birth:

CoDriver:
License#:
Date of Birth:

Milepost: Shfppor:
Origin: NONE
Destination: NONE

Bill of Lading:
Cargo:

State:

State:

VEHICLE IDENTIFICATION

Unit TVpP. Make Year State Plate # Equinmert ID

7 8U FORD 2D09 CA 898NN 243

BRAKE ADJUSTMENTS
fUtle# 1 2
Right NfA N!A
Left N/A NIA
Chamber IIY~R HYDR

VIN GVWR CVSAY CVSA IssuedH OOS Slicker

i F~~E45S490A47353 74,50

Vio Code Section Unit 005 Citation # Veriiv Crash Volalions Cliscovered
390.21A 27900(A} VC /~01 1 N N N Cartier name or Iaga required to bo clearly visi6te lrom 50ft
39021A 34507.5(6) VC /00 1 N N N Carrier ID numbers not cloarly visible from 50f1

1

HazMat: Na HM Transported. Placard: No Cargo Tank:

S eclat Checks: No Data for Special Chocks

Stato Information:
BeaUSub Area: 544; PUCE 21507; Veh #1 Type: 16; Regulated Vehicle; Y„ Odometer. X7444; File Cndn Number: 345940; Fuel Type: CNG„
Passenger Capacity: 16; WC Passenger Capacity: 2; Bus Type: 1;

5i0naWre Of Repairer %: Pac@y Da:e:

this copy of the repod to for your M(oimaGca Ccrtiers are requ'red to l~ko ccrzecflve acliaps for oo Aefecls noted. ~O NOT ~sromihls term to the Caviornla HlGM.ay POlmi.
NOTE: i(a c0a4'cn was Issued, Ycu ldUSF(oliow the instrudiana listed cn G.e d;afiaa

51gna:ure ~f M1lolcr Carter %: _______ Tice: hale:

SEAN M111~DLEBROOKE A1~33 7 
Cooy Received Bv_ ~a~e 7 °i t I (~~ I!I I I IIIIIIIIIIIIII IIII) I I) I)

X X _ CA CA3P14001157



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.1x.7.1

CHP 407F/343A-Aspen Report Numbor: CA3P14001150
California Highway Patrol Inspection Date: 07/07/2015
Questions regarding this report may be direct Start: 930:00 AM CT End: 10;00:00 AhA CT
the telephone number listed below. Inspection Level: V -Terminal
(323 644-9557 HM inspection Type: None

EMPIRE TRANSPORTATION INC
8800 PARK ST
BELLFLOWER, CA 90706
USDOT#: Phoned:
MGMX#: Fax#:
State#:326916

L.ocafion: 8800 PARK ST
Highway:
County: LOS ANGELES, C!~

VEHICLE IDENTIFICATION

Unif Tvoe lake Year Slate Plate#

1 BU CHEV 2008 Ch 8V75559

6RAKE ADJUSTMENTS
Axle# 1_ ?
Righl N/A NfA
Le(i N/A N/A
Chamber HY~R HYDR

Odver:
L(cense#: State:
Oate oP Birth:
Co~dvcr:
Licenso#: State:
Oate of Birth:

Milepost: Shipper:
Origin: NONE 8111 of Lading:
Destination:NONE Caro:

Eq)inmeN lD VIN GVWR CVSA# CVSA Issued Y, OOS Sticker
251 1G825VIGXBF4061~5 19,500

VIOLATIONS

Section Unil pOS Citation # Verifv Crash Violations Oiscavered
G201 VC 1 N N N Front license plate not visible
1245(F)(3} CCR /6 1 N N N Axie ~ 1 right hydraulic brake hose fmm caliper wom from
02 chaKng on inner fender
7245(Fj(3} CCR lO 1 N N N Axic Y 1 Iefi caliper installed in wrong posHion causing Fydraulic
01 brake hose to curl and chafing on toner plastic fender

HazMat: No H61 Transposed Placard: No Cargo Tank:
S eclat Checks: No Data for Special Checks ~ ~ ~ ~ --~

State Information:
8eaU5u6Area: S44; PUC: 21507; Vefi #1 Type: 16; Reoula(ed Vchicfe: Y; Odcmeter. 244837; Filo Code Number. 245~J40; Fuel7ype: G;
Passenger Capacity: 26; Bus Type; 1;

S#Bnalure ~(Repai~etX Fa^:'.i

This cepy al the mpotl is!or ycurtnlcrma~en G¢rtiers are regWretl lotaka c.^,rrecliva acEcrs fcra'.I defecl~na;cd. ~O N6i relom lMs fern t~ihe CaGfomia Nighwa/Pahol.
NOTE: If e cilalien was Iss~eQ you MUST ICliw+ihe:rsl:ucticns fsiad on the clafion.

Signature Of MolnrCarrie~X. .__,_ ~ FiCo-__ Date

_Regort Prepared 84' Batlae iF: ConV Received 8y; Pe„e t of t II ~) I III I IIIIIII~~I~IIIII III IIIIII I I
SEAN MIO~LEBROOKE A13337

X X ~ W CFl CA3P14W1180



DRIVERNEHICLE EXAMINATION REPORT nspen 2.7a.t.~
CHP A07Fl343A•Aspen Repod Number: CA3P140011A9
California Highway Patrol Inspection Date:07l07/2015
Questions regarding this report may 6e direct Start: 9:00:00 AM CT End: 9:3 :00 AM CT
the telephone numbarlisted below. Inspection bevel: V -Terminal
X323) 644-9557 - HM Inspection Type: None

EMPIRE TRANSPORTATION INC
8800 PARK ST
BELLFLOWER, CA 90700
USDOT#: Phone#:
MClMX#: Faxit:
State#: 326976

Location: 8800 PARK ST
Highway:
County: LOS ANGELES, CA

Driver:
License#: State:
Dato of B~dh:
CoDriver.
Lfcease#: State:
Date of Birth:

MIIePost: Shipper:
Origin: NONE Bill of Lading:
~esti~ation:NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvne Make Year Sta(e la e # Eouipmenl ID VfN GVWR CVSA t1 CVSA Issued N OOS Slicker
1 BU FORD 2000 CA 8Y07g03 281 1FDWE35S16HA588g1 11,500

BRAKE ADJUSTMENTS
Axle# 1 2
RigFt NIA N/A
Left N/A N/Fl
Chamber HYDR HYDR

Vio Code Section Unit OOS OI(ation # Verifv Crash Violations Discovered
393.9 24252(A) VC 1 N N N Rigiil head lamp inoperative

HazMat: No HM Transported. Placard: No Cargo Tank:

State Information:
OeaUSub Area: S44; PUC: 215W; Veh #1 Type: 10; Regulated Vehicle: Y; Odometer: 17 638; File Gode Number: 245946; Fuel Type: G,
Passenger Capacity: 21; Bus Type: t;

Signaiure0l Repaimr%: faci:ity Oale:

Th!s apy of ita rc, crt i~fcr yeur irlerma[on Carnes ate required;o lako w^rrec:iv~ac6crs for all defects roletl. ~O NOT ra:um Ibis fcm:o the Caliiomia Hahx ~y Patmi.
NOTE: I(a eltalian wca lmmued, you MUST (aL~ow tho Insirecticns Ilsfetl on Ite cila~ea.

Slgna;we ~f Mofor CrrtL=.rX _ ~J_._ Tlie' ~ Oahe:"

SEAN MlDDLE~ROOKE 6Aa3337 
Copy Received Bv; Pa,et°u II I(I~)(IIIIII~IIIIIIIIIIIIIVIII)

X x CA CA3P1400114~J



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.7

CHP407F/343A-Aspon Report Number:CA3P14001148
California Highway Patrol Inspection Date: 07!0712015
Questions regarding this report may be direct Start: 8:30:00 APA CT End: 9:00:00 AM CT
the telephone number listed below. Inspection Levei: V-Terminal
(323) 644-9557 HM Inspection Type: Nane

EMPIRE TRANSPORTATION INC Driver:
BSDO PARK ST License: State:
BELLFLOWER, CA 90706 Date of Birth:
US~OTSF: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Dato of Birth:
Location: 8860 PARK ST MilePosh Shipper:
Highway: Origin: NONE Bi11 of Lading:
County: LOS ANGELES, CA Destfnatton: NONE Cargo:

VEHICLE IDENTIFICATION

UnR Tvpe Ma e Year Sate Pla(c N E~tuinment 10 VIN GVWR GVSA,~ CVSA Issued # OOS Sticker
'. 1 OU FOR6 2003 CA 736FL 248 iF~FE45519DA47374 1A,540

BRAKE ADJUSTMENTS
xIe # 1 2

Right N/A NIA
Left N/A NlA
Chamber HYDR HYOR

___.. __._. r __.
VIOLATIONS PJo Violations Ware ~iscoverzd _.

HazMat: NoHPdTransparted. Placard: No Cargo Tank:—__ _--
S ecial Checks: Mo ~afa for Special Checks ~

State Information:
BeaJSub Area: S44; PUC: 216x7; Veh #1 Type: 10; Regulated Vehicle: Y; Odometer: 71631 T, File Cotle NumOer. 245940; Fuel Type
CNG; Bus Type: 7;

Si9ralure 01 ftapauer%:4 FatlUry- bola
This cSpq of the report is lnr yce~(a(o~meNon. Carrlersam req::Ired tot3ko m~recllae aciiops fet aQ defectr rWetl. 60 NOT relwnihls farm to the CaillomW tiiBha~ay Pa6o1.
NOTE: itacifa:;on was lssvetl, you lhUST fcticw iho lnslmc~icn. fis!cC on the ci;afrn.
Slyna;utn 0(Iloicr Caner X:___ ____,_ tile' -0ate'

SEAN PotID~LEBROOKE 
BA~e #' Capv Received By; aaae t of t II (I I III I I IIII I~ IIIIII (VIII ̀) I I

x x
_ CA CA3P740011k8



~RIVERIVEHICLE EXAMINATION REPORT Aspen 2.74.1.1

CHP 407F/943A-Aspen Report Numbor: CF~3P14001147
California Highway Patrol Inspection Date: 07/07/2015
Questions regarding this report may be direct Start: 8:00:00 AM CT End: 8;30;OQ AM CT
the telephone number listed below. Inspection Levei: V -Terminal
(323) 644-9557 HM ~nspection.Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST Lfcense~: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoDrivcr.
MC/MX#: Fax#: License#: State:
State#: 32691fi Date of Birth:
Location: BBOD PARK ST Milepost: Shipper:
Highway: Orighv NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

LEHIC~E IDENTIFICATION

Unit T+~e. Make Year Sfat@ Plale# EgupmeN lD VIN GVWR CVSAN CVSA issued# bOS Sficksr
1 BU FORS 2007 CA BL53~A2 164 1FDXE45S61 H860068 74,050

BRAKE ADJUSTMENTS
Axle # 7 2
Righ! N/A N/A
Left NIA N(A
Chamber HYDR HY~R

VIOLATIONS ho Violations Were Di covered.

HazMat: No HM Transported. Placard: No Cargo Tank:
~S eCial CheCkS: No Da"a for Special Checks.

State information:
Beat/Sub Area: S44; RUQ 21507; Veh #1 Type: 10; Regulated Vehicles Y; 6dorreter. 273862; Pilc Ccde Number. 245940; Fuel Type: C~;
Passenger Capacity: 25; Bus Type: 1;

mynu~w~ui myaie _„ ,._ Yaca:g Dale

This copy o(Ihe mpotl is for}rourirfcrmai on. Catticrs aro requtredloWY.e corteclivs a': icn>fcrall Cefectc noted. ~O NOT velum this tom 10 11fe Ca!ifomla N`ghway Patrd.
NOTE: It a cilallon was issued, yw MUST fe!law the tnstrucficrs lisleC on Lip pia:ion.

Sh]nawee Of Motor Cn«1erX: ____ _ ~ 7j;,'e`~ posy-_

Regort Prepared ~, BadnP#: Coov Received Bv: Pa~o7 ott ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~)
SEAN MIU6LEBROOKE A13337

x x CA CA3P14001147



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.74.1.1

CHP 407F1343A-Aspen Roport Number. CA3P14001148
CaAfornia Highway Patrol Inspecfton Date: 07/07!2015
Questions regarding this report may be direct Start: 7:30:00 AM CT End: 8:00:00 AM CT
the telephone number listed below. Mspection Level: V -Terming!
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARI<ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phoned: CoDriver:
MCIMXtf: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: 8800 PARK ST MiloPost: Shipper:
H(ghway: Origin: NONE Biil of Lading:
County: LOS ANGELES, CA Desthiation: NONE Cargo:

ICLE IDENTIFICATION

Tvoe Make Year State Plale # Eouicment ID V!N GVNiR CVSA k CVSA Issued A OOS Sticker
BU FORD 2006 CA OY07402 282 1FDWE35S36HA58942 11,500

BRAKE ADJUSTMENTS
Axle # 1 2
Righl N/A N1A
LeN NIA N!A
Chamber IIYpR NYDR

VIOLATIONS No Violations Were Discovered.
--- ---

HazMat: No HM Transpert d Placard: No Cargo Tank:~__..--T .......___ ....—_—_-- __.. _..
Ghecks.

State information: -
BeaVSub Area: S44; PUC: 21567; Veh #1 Tyrye: 1~; Re~u!ated Vel~icle: Y; Odometer: 166540; Fiie Code Number: 245840; Fuel Type: G,
Passenger Capacity: 21; Bus Type: t;

3i9naWro Of gepairerX PsiGtY: 6atr
This wa~o(Ne report ie (otya~v tnfermelioa Carzi¢ts em required to !aka ccnec:lreactlorw for ail tlo(ects no;etl. ~O NOT realm tl:Is foam to the Cafi(ornia h(Ighway Pelml.NOTE: If a cilaF.en wa, issuetl, quu A1t)Si (el!ary the ins!rutlbns I'st=d on the cita[on.
6lgnalure Of Nalor Cx~tlerX ~_ Tiite' Ozfe-

Report preoared 8y Badoe #: Q~Received Bv: Page t a17 II IIII~II IIIIII~I'IIIIIIIIII~II~~ I~(
SEAN MIDDLEBROOKE A'13337 -

x X .___. CA CA3P140011A6



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 407F/343A-Aspen
California Highway Patrol
Questions reyarding this report may be direct
the telephone nwnber listed below.
(323) 6A4-9557

EMPIRE TRANSPORTATfON fNG
8800 PARK ST
BELLFLOWER, CA 90706
USDOT~: Phone#:
MCIMXN: Fax#:
State#:326916

Location: 8800 PARK ST.
Hiyhway:
County: LOS ANGELES, CA

Report Number: CA3P14001145
Inspection Date: 07/07/2015
Start: 7:00:00 AM CT End: 7.30:00 AM C7
inspection Level: V -Termina!
HM ~nspectlon Type: None

Driver:
License#: State:
Date of Birth:
CoDriver.
L~cense~: State:
Date of Birth:

MIIePost: Shipper:
Origin: NONE BIII of Lading:
Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Yeas Slate Plata# EQuipment ID VIN GVWR CVSA ~t CVSA IssuedH OOS Sicker
1 8U FORD 1997 CA 33550ft1 50 - . 1FDLE4055VHA46774 14,050

BRAKE ADJUSTMENTS
Azlo # 1 Z
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS

Uo Code Seciion Unit 005 Cltaiion # Verlfv Crash ViafaUons discovered
393 79 1259(A} CCR /d01 i N N PJ De(rosiennoperalive

HazMat: No FPM Transpoded. placard: No Cargo Tank:
Spacial Checks No Data torSpecial Checks

State Information:
BeaVSub Area: S44; PUC: 21507 Veh ;ft Type: 16; Regulated Vehicle: Y; Odometer: 326940; File Cade Number 2459A0; Fuel Type: G;Passenger Capacity: 25~ Bus Type: i;

SignnWre 0l R~patrer X-: ._"______'"~. Faculty: _~_ _ ~zie:
Thds copy cl iha report is ~r yrour in(oema(ien Garziers ore mgofred to leke grrecllvo nctic~for¢Il tle!ecta noted. ~O NQ7~xWrn Vas form to the Catlfom!a N79hwey Pa!mtNOTE: It a dla!!cn was issuetl, ycu MUST fe:,rnv the Instrz:cHens IisLtl on the ci:a:lon.
Si'snaluro 9l Mpiw CarzierX '___' Tiffe: yak::_____..—'.'___'_

Roport Prepared By: Badne#: Coo~Received 8v Pia"~o~i ~I ~~I~~f~~~~I~~~~IIII~~~~II~I I~~I~I
SEAN MIDO~EBROOKE A13337 y i `
x X CA 4A3P14001145
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SAFETY AND TRAINING PROGRAM
POLICIES AND PROCEDURES
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SAFETY AND TRAINING PROGRAM
POLICY AND PROCEDURE

1.0 POLICY OBJECTIVE

Empire Transportation, inc. (Empire) is committed to delivering safe passenger
transportation services to our clients. in meeting this goal it is our policy to:

1) Employ qualified and actively involved Safety, Training and Personnel
Department (STP) staff who are capable of delivering on our program
objectives.

2) Provide training that insures every employee enters our active workforce with
the skills to be safe and successful in providing outstanding service to our
clients.

3) Promote an attitude toward safety, which insures that our employees are
safety aware while doing theirjobs.

4) Prohibit employee actions that do not meet the safety standards outlined in
this policy.

The purpose of this policy is to provide STP staff with guidelines and standards for
training new and existing employees to meet Empire safety standards, as welt as
ensure compliance with regulatory and contractual guidelines. This program is not ali-
inclusive of Empire's STP efforts, but instead defines minimum requirements. Each
project is unique and additional areas of training should be included in accordance with
local and contractual standards.

3.0 APPLICABILITY &ADMINISTRATION

These policies apply to employees responsible for the administration of the program, as
well as to employees who undergo Empire training. Every member of management is
required to read and become familiar with the requirements of this policy. This policy is
not intended to supersede other company policies but to augment them. Thus, Empire
employees are governed also by those policies and remain subject to their content.

The STP Manager shall designate at least one Behind-the-Wheel Trainer for the
Company. Empire will provide the majority of driver trainee instruction at its Central
Training Facility, however, refresher training may be provided at program locations,
Individuals appointed to the following positions must become familiar with this program
and proficient in the areas) of training for which they are responsible, as well as the
policy's general application.

r --
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• STP Manager
• Program Managers
• Classroom Instructors
• Behind-the-Wheel (BTVI~ Trainers
• Field Supervisors
• Lead Drivers
• Maintenance Managers

The STP Manager shall be responsible for delivering the program to these individuals
and ensuring that they understand their duties and obligations under this program.

4.0 INSTRUCTOR QUALIFICATIONS

4.1 CLASSROOM INSTRUCTOR

A Classroom Instructor must have the following qualifications:

A) License and Certification(s), as applicable to the type of vehicles and/or
service being taught.

B) Certification by the Department of Transportation, Transportation Safety
Institute, to deliver the curriculum being taught.

C) Certification by the National Safety Council to teach the defensive driving
course.

4.2 BTW INSTRUCTOR

Driver trainees shall be instructed and supervised by either a Classroom Instructor, or
an Empire certified BTW Trainer. Prior to the driver being released for service, an
Empire certified BTW trainer must have delivered the appropriate BTW training and
evaluation as specified in this policy. BTW Trainers are those who are trained and
certified by the Empire STP Manager to deliver behind-the-wheel training in accordance
with the Safety and Training Program.

5.0 DRIVER TRAINEE SELECTION

Every EMPIRE driver applicant shall be informed that an original H-6 Department of
Motor Vehicles printout (dated within 7 working days of the application date) must be
turned in along with his/her application. In addition to being a requirement for Empire
employees who are enrolled in the DMV Employer Pull-Notice program, the printout
provides invaluable information regarding an applicants driving experience and
infractions. The final decision to hire a Driver Trainee, based upon considerations
identified by a motor vehicle record, will be made by a member of the senior
Management team, however, at a minimum EMPIRE will not employ those whose
record displays the following:
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1. 2 or more points for moving violations within the previous 3 years.

2. DUI, or Reckless Driving within the previous 10 years.

3. Suspended or revoked Drivers License due to moving violations, unless
overturned and such information is identified on the record.

4. Other criminal activity as described below:

a. Conviction of a crime pursuant to which the applicant is required to register
as a sex offender under Section 290 of the Penal Code or convicEion of a
felony involving violence against persons.

b. Conviction during the preceding seven years of any one of tl~e following:
✓ an offense relating to the use, sale, possession or transportation of

narcotics or addictive or dangerous drugs;
✓ an act involving force, violence, threat or intimidation against persons;
✓ an sexual offense;
✓ an act involving moral turpitude, including fraud or intentional

dishonesty for personal gain;
✓ an offense involving the solicitation or agreement to engage in or

engagement in any act of prostitution.

c. A record of habitual or excessive use or addiction to intoxicating beverages,
narcotics or dangerous drugs.

d. Conviction at any time of the following Vehicle Code sections:
✓ 20001 -Hit and Run resulting in injury or death
✓ 20003 -Hit and Run -failure to identify yourself to police or victim —

injury or death involved
✓ 20004 -Hit and Run death —failure to report to police or CHP
✓ 23104 -Reckless driving- causing injury
✓ 23153 -Driving while under the influence of alcohol or drugs —causing

injury to others.
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6.0 TRAINING AREAS AND TIME REQUIREMENTS

This section is intended to define the curriculum that will be delivered to drivers before
they are released for service at Empire. At a minimum, the following subjects will be
taught as part of the required driver training.

No CDL and With CDL and
Passenger Passenger

Sub'ect Area Endorsement Endorsement
Classroom Instruction

Em ire Orientation and Policies 2 Hours 2 Hours
National Safety Council Defensive g Hours 6 HoursDriving Course
Transportations Safety Institute Bus g 5 HoursO erator Trainin

2 Hours
EmergencyManagemenU

4.5 HoursAccident/Incident Procedures
Mobile Communications 1 Hour 1 Hour
Substance abuse/Alcohol Abuse

2 Hours 1 HourAwareness
Customer Service/Passenger

3 Hours 1 HourRelations/Confidentialit
Illness and Injury Prevention —Includes
Bio-Hazard z Hours 1 Hour
Sexual Harassment Prevention 2 Hours 2 Hours
Pre and Post Trip Inspection 4 Hours

Behind the Wheel Instruction
Paratransit, ADA &Sensitivity,

4 Hours 4 HoursWheelchair Securement
Behind the 1Nheel Training &Testing
Note: will depend on the progress of the 20 — 40 Hours 4 — 8 Hours
trainee and t e of vehicle.
Route/Service Familiarization
Note: Wili depend on complexity of the 8 - 32 Hours S — 32 Hours
service and navi ation re uirements.

Total Trainin Hours 69 —113 Hours 32 — 60 Hours

Note —Many contracts require CPR/First Aid Certification. This course will
be provided after completion of the above curriculum to drivers on
services requiring it.
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6.1 CLASSROOM EVALUATION

At a minimum, driver trainees shall be quizzed on each subject taught, and undergo a
written examination upon completion of the course. Such testing shall cover critical
areas of the subject and course content and reasonably assure that the driver trainee
has received adequate instruction to be proficient in these areas. A driver trainee must
receive a score of no less than 75 percent on hislher final examination and no less than
75 percent average for all quizzes administered to continue to BTW training. However,
any driver trainee receiving a quiz score of less than 75 percent may at the option of the
company be allowed to take additional instruction and continue training, rather than be
removed. A driver trainee who performs poorly during this process may be removed
from training at the discretion of the Classroom Instructor.

6.2 BEHIND-THE-WHEEL (BTV~ INSTRUCTION

Driver Trainees who successfully complete classroom instruction may continue to BTW
training. A driver trainee who does not yet hold a CDL must have in his/her possession
a valid and current Interim Commercial License, applicable to the vehicle he/she is
being trained in, as well as medical clearance (DL-51a —Medical Card) during all BTW
training times. In addition, evidence of a negative pre-employment drug test result must
be obtained prior to undertaking BTW Instruction.

BTW instruction shall be organized around the performance requirements of the DMV
for certification of commercial drivers. For drivers with existing CDL licensing this will
involve:

✓ evaluation of performance on each applicable maneuver from Empire's Driver
Trainee Performance Appraisal Form with re-training for unsatisfactory or
marginal performance on specific maneuvers; and,

✓ practical application of the principles taught in the National Safety Council
defensive drivers course and the Empire Safely Awareness/Accident prevention
program.

For new drivers who are being trained to attain CDL requirements the training will
involve:

✓ specific training on each applicable maneuver from the Empire Trainee
Performance Evaluation Form, followed by a performance test on that maneuver
and a final exam which tests alI maneuvers in one overall examination of the
driver's performance level; and,

✓ continual reinforcement, throughout the training, of the practical application of the
principles taught in the National Safety Council defensive drivers course and the
Empire Safety Awareness/Accident prevention program.

ROUTE/SERVICE FAMILIARIZATION training is a critical step in the overall process.
Conduct of this training will vary depending on the service to which the potential driver
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will be assigned but will in no instance be less than the eight hour minimum reflected in
the ta61e above, or any higher requirements specified in the client contract to which the
driver will be assigned.

7.0 ONGOING TRAINING
Empire considers continued training to be crucial in maintaining safe operations.
Accordingly, ongoing training is provided to ensure drivers and other staff members are
continually aware of fundamental safety practices, as well as operational changes.

7.1 REFRESHER TRAINING

Empire will conduct an ongoing schedule of refresher training courses. Normally, these
are held once a month, schedules permitting, for a minimum period of one (1) hour,To
maintain their position at Empire all employees holding a commercial driver's license or
driving anon-CDL vehicle on a client contract will be required to attend four annual
refresher training sessions. Drivers operating services requiring VTT (Verification of
Transit Training) certification will be required to attend eight annual refresher classes.
Every staff member is required to participate in the location safety program meetings.

7.2 RETRAINING

An employee who is involved in a Preventable Accident, as defined herein, if allowed to
continue employment with Empire shall undergo retraining prior to operating any service
vehicle. The subjects(s) being ra-taught shall be applicable to the nature of the accident,
including related subjects. The STP Manager will determine the subjects) to be taught
and the timeframe required in order to ensure the driver is proficient in the areas}
where the failure occurred. Form G shall be used to document driver retraining.

A Preventable Accident is defined as follows: "Any accident that resulted when a driver
failed to do everything reasonably possible to avoid it." In any accident, the STP
Manager will investigate the circumstances and recommend a preventability
determination for approval 6y a member of the Senior Management Team which is
comprised of the President, Chief Operating Officer and Executive Vice President.

8.0 MAINTENANCE PERSONNEL

Maintenance personnel who will be required to operate vehicles on public roads shall be
provided with driver training to include; Company Orientation and Policy; Defensive
Driving; Hazardous Materials; Bloodborne Pathogens; Sexual Harassment; Body
Mechanics; Emergency Procedures and; Drug and Alcohol. in addition these employees
are required to have licensing as defined below.

8.1 MECHANICS

Any maintenance person who operates a vehicle, for parking or other purposes, on or
off a public roadway, must have a license applicable to the vehicle he/she operates.

r
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Said License shall include endorsement and respect all license restrictions, as
prescribed by the Department of Motor Vehicles.

8.2 SERVICE WORKERS

Any service worker who operates a vehicle on a public roadway must have a license
applicable to the vehicle he/she operates. A service worker who operates vehicles
exclusively for the purpose of washing or parking, within a private facility only, must
Bold, at minimum, a valid and current Drivers License. Service workers shall be trained
to safely operate any vehicle he/she may be required to move.

9.0 CUSTdMER SERVICE AND COMMUNICATIONS PERSONNEL

Empire Customer Service and Communications employees fall into two classifications;
those whose responsibilities are safety-sensitive and those whose are not. Training for
these employees is determined by classification.

9.1 SAFETY-SENSITfVE
Safety-sensitive employees include Dispatchers and Program Managers who are in a
position to control or direct the movement of passenger transport vehicles. These
employees are subject to DOT regulated Drug and Alcohol testing and, their positions
require them to have a better understanding of operational safety requirements. In
addition to standard customer service and phone etiquette training, safety-sensitive
personnel shall be provided with driver training to include; Company Orientation and
Policy; Hazardous Materials; Blood borne Pathogens; Empathy and People with Special
Needs; Sexual Harassment; Body Mechanics; Emergency Procedures; Drug and
Alcohol and; Radio Communications.

9.2 Non-Safety-Sensitive
Customer service representatives are not safety-sensitive, as they do not direct the
movement of passenger transport vehicles. These employees shall be provided with
customer service and phone etiquette training, in addition to policy orientation training,
as applicable to the position.

10.0 SAFETY AND TRAINING RECORDS

Several forms will be used to document new and ongoing training of Empire employees.
Training records required to meet CHP inspection requirements will be maintained at
the project location. All other training records will be maintained in the employee
personnel file. The STP Manager is responsible for the administration of the Safety and
Training Program and holds ultimate responsibility for training record organization and
accuracy. Therefore, the following original forms used in the process of training
employees will be maintained by or forwarded to the STP Manager for review and
distribution.

r" -~-'.__
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10.1 DRIVER TRAINEE PERFORMANCE EVALUATION (BTW Form)
This form is used to evaluate organize behind-the-wheel training instructions and
provide a final evaluation of skills. This form is used for Drivers, as well as maintenance
personnel whose positions include operating revenue service vehicles.

10.2 INDIVIDUAL TRAINING LOG
All Empire personnel shall have training applicable to their posifion documented on the
Individual Training Log. The Log serves as the primary document to evidence any
training received. The 5TP Manager will maintain this document.

19.0 SAFETY MANAGEMENT

11.1 RENEWAL DATABASE
The STP Manager will maintain a computer database that clearly identifies renewal
dates, and other dates of significance (i.e., Driver Evaluations, etc.), for each Empire
employee governed by this program. The database will be updated as required, and will
be reviewed at least once per month for the purpose of planning for renewals. The STP
Manager will communicate necessary renewals and other significant employee
information with project managers each month.

11.2 SUPERVISION
Each Program Manager shall designate the employees responsible (which may include
themselves) for ensuring safe vehicle operations, according to the program. Additional
supervision may also be required as part of the local contract. The designated
individuals will be responsible for completing ride checks in addition to handling project
safety standards discussed in section 12 of this program.

11.3 RIDE CHECKS
Using Driver Evaluation form, each program shall perform an observed evaluation for
each driver at least once a year. This evaluation allows for an objective critique of the
drivers ability, as it relates to vehicle operations (i.e., the specifics of his/her job). The
Driver Evaluation also may be used for unobserved ride checks, which should be
carried out on a random basis to ensure safe vehicle operations in general.

12.0 SAFETY STANDARDS
The following standards have been established by Empire to ensure a common
understanding of safe vehicle operation, and minimum criteria with regard to unsafe
vehicle operations.

12.1 UNSAFE ACTS
Unsafe acts will be determined by the observing supervisor or lead driver and will be
documented. The employee shall be issued a citation, advising them of the observed
unsafe act. An employee who receives a citation may be subject to disciplinary action,
up to and including termination.

r.~'_.
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DRIVER TRAINEE PERFORMANCE EVALUATION
Driver Trainee Name: Project:

Date BTW Started: Service Type:

This segment consists of abehind-the-wheel evaluation of driving ability and defensive driving skills.The Driver Trainee starts each day with a maximum score available. Points are deducted each timethe student obtains a score of less than 4. The maximum score available may fluctuate, as certainareas may not apply to the training session. For that reason the score is formulated on a percentagebasis. Scoring instructions are located on page 4 of this booklet.

The MSA is based on an allotted total of 4 points for each item scored. Count the amount of items
scored and multiply by 4. This number represents your MSA. i

1 =Violation 2 =Below Standard 3 =Satisfactory 4 =Good
Note: Violations ratings are only given in the event of a hazardous, unsafe or illegal maneuver. All

violation ratings require explanation.

Tlme Student
Date Instructor Coach # Wheel Time Daily Accrual Score Initial

3 _- __

5
_-~__

~ _~.__ _I

9 _~~__10 
----~--~_
DRIVER TRAINEES MUST ACHIEVE AN AVERAGE SCORE OF NQ LESS THAN

75% BEFORE BEING RELEASED FROM TRAINING.
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SUBJECT DAY
rre ~ np ~nspecnoll 7 2 3 a 5 s 7 s s 10
dVIR Completion

Hydraulic WlBooster

Lane use, DAY
Passin ,etc. 1 2 3 4 5 6 7 8 9 10
Position Centered

Surveys hefore

entering m

Speed entering

Covers brakes

Keeps head &

eyes moving

Ensures intersection

is clear

Obeys sign/signals

Yields for pedestrians

Yield Right of Way

Freewa Drivin
Observes Signs

and Signals

Checks Mirrors

Signals properly

Scans for gap

in Traffic

Speed limit adher.

Onloff Ramp

Merges smoothly

Behind The Wheel Form Page 2 of 7

Signals properly

when passing

Right lane usage

Merges smoothly

Turns

n~ria~~a~+~iT'rr~~~ ■ 1111



Rural Drivi

°'•. ~ ..

Hostile Weather
Uses Headlights

Uses Wipers

Distance

/Traffic Circles

and Signals

Curves &Hills
Signals properly
Checks Treffic
Push-pull method
Merges smoothly
Approaches curve

at proper speed
Positions vehicle

for ciwe
Maintains position

in curve

Selects proper

lane before hill
Uses correct gear

Slows when
approaching crest

Proper braking proc.
down hills

Properly

Continually checks

side clearance ~~~~ ~f~~

Under 15mph

on narrow streets

Checks for Traffic

over Shoulder

Merges only when

safe to do so

Positions vehicle

in exit lane early

Looks for Iost or

confused Drivers

6fke Racks
Knows proper

method of use

explain rules & proc. ~ I ' I ~ I I I I '

Wheelchair lift aaeration & securement
Vehicle position for

boarding/deboarding

dperation of lift

Communicates

to passenger

Conventional Sec.

4 point tie down

following distance ~I

Light blinded: Looks

to edge of Road r ~ ~~

Usage

Merges into

Traffic smoothly ~~r~~~

Service Stops /Bus Zones
Correct approach

Signal Use

Stop 3' before sign

6"-12" parallel

Engages4-ways

Uses caution with

Passengers in zone

Monitors tail swing

when pulling away

Uses door properly

Warns Passenger

of Hazards
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Scoring Instructions: Input aif of the various ratings in their appropriate boxes for the Day/Session
in question. Add alI totals from "score" column, multiply total by four (4) and
input into box labeled "Maximum Score Available". Add all scores from
"calculation" column and input into box labeled "Subtotal". Input violation
ratings subtracted from Subtotal into box labeled "Total". Divide Total Score
by Maximum Score Available and input percentage into bold box. Transfer
percentage to front page for review.
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D2 /SeSSiOlI #1 scorn calculation Day/Session #6 score catcuWuanTotal of Be(ow Standard rating; X Q =

Total of Satisfactory ratings X 3 =
Total of Good ratings X 4 =

Subtotal Score =
Tofal Violation ratings x_~ _

Total =

Maximum Score AvailaBle ~ _

Dav/Session #2 s~o«
Total of Belov~ Standard ratings g 2 =

Total of Satisfactory ratings x 3 =
Total of Good ratings X 4 =

Subtotal Score =
Total Violation ratings x_~ _

Total t----'-1 =

Maximum Score AvailaBie ~ o

Dav/session #3 s~o~e
Total of Beloev Standard ratings X z =
Total of Satisfactory retings X 3 =
Total of Good ratings X 4 =

Subtotal Score =
Total Violation ratings X-~ _

Total =

Maximum Score Available

Dav(Session #4 s~o~e
Total of Below Standard ratings x 2 =

Total of SatisFactory retings X 3 =
Total of Good ratings x 4 =

Subtotal Score =
Total Violation ratings

Total

Maximum Score Ava(labie

x_~ _

=

~ = o~o

Dav/Session #5 s~o«
Total of Below Standard ratings g 2 -

Total of Satisfactory ratings X 3
Total of Good ratings X 4 =

Subtotal Score =
Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Total of Below Standard ratings X Z =
Total ofSatisfactory ratings x 3 = ~~
Tota(of Good ratings ~ x 4 =

Subtotal Score =
Total Violation ratings X-1 =

Total =

Maximum Score Available ~ c

Calculation
Dav/Session #7 Score Calculalian
Total of Below Standard ratings x 2 -
Total ofSatisfactory ratings x 3 =
Total of Good ratings X 4 =

Subtotal Score =
Total Violation ra0ngs X-~ _

Total ~---t =

Maximum Scora Available ~ f
t_l

Calculation
Day/Session #8 Score Calculation
Total of Below Standard ratings X 2 -
Total of Satisfactory ratings X 3 =
Total of Good ratings ~ x 4

Subtotal Score =
Total Violation ratings X-1 =

Total =

Maximum Score Avafiable ~ _

Calculation
Dav/Session #9 s~o~~ Calculation
Total of Below Standard ratings X 2 =
Total of Satisfactory ratings X 3
Total of Good 2tings ~ X 4 =

Subtotal Score =
Total Violation ratings X-1 =

Total =

Maximum Score Available

Calculation
Dav/Session #10 s~o~e Calculation
Total of Below Standard ratings X 2
Total of Satis(aciory ratings M x 3 =
Total of Good ratings X 4 =

Subtotal Score =
Total Violation ratings x-1 =

Total =

Maximum Scora Avaflahie
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F~OUTE TRAINING

D ATE ROUTE RUN/SHIFT# ~CHECKIF T R A I N E R

Driver Trainee must be signed-off, licensed with applicable endorsements before
driving any vehicles in revenue service!

Note: In revenue service is defined as a vehicle in operation with passengers for fare.

COMMENTS
R oute k n o w l e d g e
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~' ~ . ~ . ~

This chart is used to measure improvement on a progressive level for each Driver
Trainee. Using a red ink pen, draw a straight line from preceding percentage
scored to current percentage scored. The numbers below the chart represent the
current session or day of training in question. If on first day or session, start line
at the percentage reached thaE day on column #1.
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INDIVIDUAL EMPLOYEE TRAINING LOG

NAME

DEPARTMENT

Training Topic Date
completed

-■--

training Instructor
Name

Posted
By

_. __

-_

.._.-_

-_

_, __

-_

__

_■-_

__

_.. __

-_

__
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BUS DRIVER EVALUATION
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Vehicle Number. Driver's License Number:
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Unsafe Act Citation

Employee Name: Date:

The company has the right to terminate your employment immediately if you have been
involved in an unsafe act. in this case we have determined that your actions would not
result in immediate termination and instead you are being issued this citation as a warning
that you are in violation of the Empire Safety and Training Program policy, as described in
Section 12.1 —Unsafe Acts.

This is your warning of violation.

State the date and nature of prior warnings, if applicable.

1.

2.

As a reminder, further violations may warrant disciplinary action, up to and including
termination.

Description of Unsafe Act:

Observing Supervisor:

Supervisor Signature:

You are urged to act upon this information by correcting any/all behavior related to the
nature of this citation.

Employee Comments:

Employee Signature: Date:

DtSti'IbUttOn: Origival to Employee Personnel File Copy to Lacatimi Training file and Employee

Unsafe Act Citation
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EMPI IZE
iitANSP~RTATiON. INC.

Retraining Document

Employee Name:

You are scheduled to receive additional training on

❑Preventable Accident ❑Failed Evaluation

Complete Phis section and provide copy to employee

as a result of.

❑Unsafe Act

You are required to report to (circle one) your project instructor (Central Training at

(time} on the above date. Failure to attend may result in further

disciplinary action, up to and including termination.

Complete this section during and fo(lo~ving completion of employee re-training

Subjects) covered:

Time spent in Class:

Instructor Comments:

Time spent Behind-the-wheel:

I nstructor Signature: Date:

Employee Signature:

Date:

I~

Distribution: Original to Employee Personnel File
Copy to Location Training File and Employee

Retraining Form
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Glossary of Terms

Emergency: A situation which is life threatening to pAssengers, employees, or other
interested citizens or ~uhieh causes damage to a~~y transit vehicle or
facility or restdts in the significant theft of services and reduces the
ability of the system to fulfill its mission.

Fatality: A transit-caused dentli tlfat occurs widlin 30 days of ttte transit incide~~t.

Injury: Any physical damage or harm to a person that requires immediate
mcdieal attention and hospitalization.

Safety: Freedom fiom danger.

Secw~ity: Freedom from intentional danger

Secm~ity breach: An unforeseen even[ or occurrence that citdangers life or ~~roperty and
may result iu the loss of services or system equipment.

Security incident: An unforeseen evens or occurrence that does not necessarily result in
death, injury, or significant property damage but may result in minor loss
of revenue.

Security threat: Any source that inay resole in a security breach, such as vandal or
disgruntled employee; or an activity, such as Hn assault, intrusion, fire,
etc.

System: A composite of people (ent}~loyees, passengers, others), property
(facilities and equipment), environment (physical, social, institutional),
and peocedures (standard operating, emergency operating, and u•aining)
which are integrated to perform a specific operational function in a
specific environment.

System seem~ity: The application of operating, tecfmical, and management techniques and
principles to fhe security aspects of a systeu~ throughout its life to reduce
threats and vulnerabilities to the most practien( level tlu~ougl~ tl7e most
effective use of available resources.

System security
management: An clement of management that defines tl~e systen7 security ~~equirements

and ensures the Manning, implementation, and accomplishments of
system security tastes and activities.

i _...
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System security
program: Tl~e combined tasks and activities of system security management and

system security analysis that enhance operational effectiveness by
satisfying the security requirements i~~ a timely and cost-effective manner
thirough all phases of a system life cycle.

Threat: Any real or potential condition thzt can cause injury or death to
passengers or employees or damage to or loss of transit equipment,
property, and/or facilities.

Threat analysis: A systematic analysis of a systetn operation performed to identify threats
and n~alce recoEnmendations for d~eir eliminption or ntitigatio~~ during all
revenue and non-revenue operation.

Threat probability: The probability a threll will occur during the plan's life. 'threat
probability may be er-pressed in quantitative or qualitative terms. An
e~:ample of a threat-probability ranking system is as fellows: (a)
fregcient, (b) ~vobal~le, (c} occasional, (d) remote, (e) improbable, and (t}
impossible.

Threat resolution: The analysis and subsequent action taken to reduce the risks associated
with ate identified threat to the lo~vesl practical level.

Tiirrat severiCy: A qualitative measure of the worst possible consequences of a specific
threat

Category 1 - CatastrophlC. May cause death or foss of a si;ni~cant
component o(il~e transit system, or significant financial loss.
Category 2 - Grltical. May cause severe inj~uy, severe illness; major
transit system damage, or major financial loss.
Category 3 - Mal'ginal, May cause minor injury or transit system
damage, or financial loss.
Category 4 •Negligible. Will not resulC in injury, sysicm damage,
or financial loss.

Unsafe conditimy
or act: Any condition or pct that endangers life or property.

Vulnerability: Clraracterietics of passengers, employees, vehicles, andlor facilities that
increase the probability of a security breach.

~Mr~ ~~~r Page 3 of 12



Background

The terrible uagecty of September t 1, combined with nation's continuing war on terrorism,
leas created a Heightened threat environment for peibfic Lransportation. In this new
environment, the vulnerabilities of public agencies end the communities they serve to acts of
terrorism and extreme violence have greatly increased. Threat assessments issued by the
Federal [3ureau oflnvestigation (F'B[) Dave consistently placed public transportation at the tQp
of the critical irk asb•archn•e yrotectia~ ogeiida, along with airports, nuclear power plants, and
major utility exchanges on the national power grid.

To establish the importance of security and emergency preparedness in all aspects of our
organization, Gn~pire'I'ransporfation, Inc. has developed this System Security and ~meigency
Preparedness (SSGP} Program Plan. This SSEP Program Plan outlines the process to be used
by our company to assist our transit clients in making informed decisions that are appropriate
For our operations, passengers, employees and communities regarding the development and
implementation of tj comprehensive security and emergency preparedness program.

As a result ofthis program, we hope to achieve not only an effective physical security
ptrogram, but also to enhance our coordination with our transit agency clients and local and
regional law enforcement agencies. Improved communication will increase their auuareness of
our resources and capabilities, ar~d im}~E~ove our readiness to support their effurts to i~~anage
community-wide emergencies.

In order to be effective, tl~e activities documented in this SS~P Program Plan Cocus on
establishing responsibilities for security and emergency preparedness, identifying our
u~et(~odnlogy for documenting and analyzing potential security and emergency preparedness
issues, and developing the management system through which we can track monitor our
progress in resolving these issues.

~ Goals

The SSEP Program provides our company with a security and emergency preparedness
capability Chat will:

_> Lnsure that secarity and emergency preparedness are addressed during a(I phases of
system operation, including the hiring and training ofpeisonnel; tl~e procuremettt and
maintenance of equipment; the development policies, rules, and procedures; and
coordinstion with Ic~cal public safety and community emergency planning agencies

~ Promote analysis Cools and methodologies to encourage safe system operation through
the identification, evaluation and resolution of threats end vulnera~ililies, and the on-
goina assessrnent of our capabilities and readiness

i _._
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~ create a culture that supports employee safety and seeuriry aifd saFe system operation
(dw-ing normal and emergency conditions) through motivated coitipliance with rules
and procedures and the appropriate use and operation of equipment

~ Objectives

In this new environment, every threat cannot be identified and resolved, but we can tale steps
to be more aware, to better protect passengers, employees, facilities and equipment, and to
stand ready to support community needs in response to a major event. '1'o this end, our SS~P
Program h1s five objectives:

~ Achieve a Ievcl of security performance and eii~ergency repdiness that meets or
exceeds the opar~tting experience of similarly sized companies nro~md [he nation.

~ Increase and streuatl~en commwiity involvement and participation in fhc safety and
security of ow• system.

~ Develo}~ and implement a vidnerability assessment program, and based on the results
of this program, establish a course of notion for improving physical security measures
and emergency response caE~abi(ities.

~ Gxpand our training grogram for employees, volunteers and contractors to address
secw•ity awareness and emergency management issues.

Philosophy

L-'mpire Transportation, Ina hopes to ensure that, if confinnted with a security event Qr major
emergency, our personnel evil) respond effectively, using good judgment, ensuring due
diligence, and building on best practices, identified in drills, training, rules and procedures.

'this level of proficiency requires the establislv~~ent of foilnat mecha~~isms to be used by all
personnel to identify security threats and vidnerabilities associated with our operations, and to
develop controls to eliminate or minimize them. The SSEP Progi~arn also requires process for:

~ CoordinaCiug with local laws enforceinei~t and other public safety a~eiicies Co manage
response to an incident that occurs on a transit vehicle or affects transit aE~erations, and

~ Identifying a process t'or integrating our resources and capabilities into the comimmity
response effort to support ~~~anagement of a major event affecting the con2munity,

Empire mai~agemenE expects aft employees, especially those wori<ing dircet[y with
passengers, to support the SSEP Program.

.. ~_.
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Division of Responsibilities

All Personnel
All Empirc employees musC understand and adopt heir specific roles and responsibilities, as
identified in the SSEP Program, thereby increasing their own personal safety and the safety of
their passengers, during normal operations end iii emergency conditions.

To ensure the success of the SSLP Program, all personnel must participate by:

~ Immediately reportin; H(1 suspicious activity, no matter how insignificant it may seem,
to the U~eir immediate manager or dispatcher;

~ Immediately reportin; all security ineidei~ts
~ Using properjudgment ~~~hen managing disruptive psssengers and potentially volatile

sifuatians
—> Participation in all security and emergency preparedness training, including drills and

exercises
~ Becoming familiar with, and operating within, all securiCy and emergency

preparedness procedures for the assigned tvorl: activity
~ Accurately completing all appropriate reports.

Chief Operating Officer
After insuring coordination with our clients, the Chief Operating Officer (COO) his the
overall autlioriry to develop and c~ccute die company's SSEP Program. Dltimate
accountability for implementation oPtl~e SSflP Program rests cvidi the COO. Li addition, the
GOO is responsible for the following specific activities:

~ Ensuring tha[ sufficient resources ettd attention are devoted to die SSEP Program,
including:

o Development of slilndard operating procedures related to employee security
duties;

o Development and enforcement of safety and security regulations;
o Development emergency operating procedures to maximize transit system

res}~onse effectiveness and minimir.ing system interruptions d~iring
emergencies and security inadents;

o Provision cif proper Gaining and equipment to einptoyees to alloH~ an effective
response to security incidents and emergencies.

Development of an ettective notification and reporting system for'security incidents
and emergencies.

~ Designating a Point of Contact (POC) to ma~aae the SSEP Program For each client
agency.

~ Communicating security and emergency preparedness as top priorities to alI
employees.

€̂ 9C,i~ SSEPP Page 6 Of 12



~ Developing relations with outside organizations that contribute to Hie SEPP Progran~~,
including local public sflfety and emergency pla~luino agencies.

SSEP Program Points of Contact (POC)
To ensure coordinated development and imp(ementatiori of the SS~P Program, the COO has
designated each Program Manager as fhe Security and Emergency Preparedness Point of
Contact (POC) for develo}nnent and imptementaYion of the SSEP Program. Lach POC, wl~o
reports directly to the COO for SSEP purposes, has been granted the authority to utilize
resources to develop the SSLP Program and Plan, fo monitor its implementation, and to
ensure attai~unent of security and emergency ~n e}~aredness goals and objectives.

The PQC has tl~e responsibility for overseeing the SGPP Program on a daily basis.'1'fie YOC
will be the direct liaison with their operators and dispatchers, regarding the Program. The
POC will also se~vc at the Empire's primary contact with d~eir client agencies and
associated public safety authorities. To tl~c catent that liaison is necessary with state and
federal agencies, the COO will serve as the Iead liaison fa• the company.

In managing this Program, the POC will:

~ Be responsible fa successfully administering the SSEP Pro~rnm and establishing,
monitoring, and reporting a~ the system's security and emergency preparedness
objectives.

~ Review current project safety, security and emergency policies, procedw~es, and puns,
and identifying needed improvements.

~. Develop and implementplan4 for addressine identified improvements.
=a Coordinate with local public safety agencies, local community emergency planning

agencies, and Iocal human services agencies to address security and emergency
preparedness; including participation in formal meatings and conunittees.

~ Develo~~, publish, and enForce reaso~iable procedures pertinent to ~aenay activities for
security and emergency preparedness.

~ Provide adequate driver training and continuing instruction for all emf~loyees (and
volunteers and contractors) regarding security and emergency preparedness.

~ Gnsure performance of at least one emergency exercise annually.

~!!~ SSEPP Page 7 Of 12



Supervisors

Supervisors are responsible for communicating tl~e company's security policies to afl
employees. Pa this reason, supervises must hive full imowledge of all security rules end
~oficies. Supervisors must communicate those policies to operations personnel in a manner
that encourages them to incorporate SSGP practices into the it everyday work. Tl~e specific
responsibilities of supervisors include the following.

~ IIt~ving full Imowledge of all standard and emergency operating pracedures.
~ Gisuring that drivers melee security and emergency preparedness a primary concern

when nn the job.
~ Cooperating fully with the SSEP Program regarding any accide~it investigations as

tvel) as IisCening and acting upon any security coiueri~s raised by the drivers.
~ Immediately reporting security concerns to die POC.

In addition, wlsen supporting response to air incident, supervisors sre expected to:

~ Provide leadership and direction to employees during security incidents;
~ Handle minor non-threatening ride violaCions;
~ Defuse minor arguments;
~ Determine when to call for assistance;
~ Make decisions regarding the continuance of operations;
~ Respond to fare dis~~utes and service complaints;
~ Respond Co security related calls with police officers when required, rendering

assistance ~vitl~ crowd emiYrol, victim/witness information gathering, and general on-
scene assistance;

~ Complete necessary security related reports;
~ Tal<e photobraphs of damage and injuries; and
~ Coordinate with ali outside agencies at incident scenes.

Drivers
Iu addition to the general responsibilities identified far ALL PERSONNEL, drivers are
responsible for exercising maximum case and good judgment in identif'yin~; and reporting
suspicious activities, i~~ managing secw~ity ii~oidenLs, and in responding to emergencies. Each
driver will:

=> Tal<e charge of a security incident scene until the arrival of'supervisory or emergency
personnel;

~ Collect fares in accordance with company policy (if applicable};
~ Attempt Yo Dandle minor non-threatening rule violations;
~ Respond verbally to complaints;
~ Attempt to defuse minor arguments;
~ Determine when to call for assistance;
~ Maintain control of the vehicle;
~ Repart all security incidents to company dispatdi,

Comp(etc all necessary security related reports; and

~~^~!t~€ SSEPP Page 8 of 12



~ Support community emergency response activities as directed by company policies
and procedures.

Other Personnel
Other personnel supporting oin• operations also have responsibilities for the SSLP Program.

Dispatchers are expected to:
~ Receive calls far assistance
~ Dispatch supervisors and emergency response personnel
~ Coordinate with law enforcement and emergency medical service communications

centers
~ Iv'otify supervisory and management staff of serious incidents
=~ Establish on-scene comin~micatio~~
~ Cornpfete any required security related reE~orts
~ Provide direction to on-scene personnel

Mechanics are expected co:
~ Report vandalism
~ Report threats and vulnerabilities of vehicle storage Facilities
~ Provide priority response to safety and security critical items such as lighting
~ 1~Iaintain facility alarm systems

Threat and Vulnerability Identification

"i'he primary method used by our operations to identify tl~e threats to our 4ansit systems and
the vulnerabilities of tl~e system is the collection otincidenl reports submitted by drivers and
supervisors and information provided by focal law enforcement and cond~~ctors.

Information resources include the following:

• Operntor incident reports
• [tis(c u~anagament reports
• I3us maintenance reports
• Marketing surveys
• Passengers' letters and telephone calls
• ManagemenPs written concerns

Staff meeting notes
• Statistical reports
• Special requests
• T'ype of incidents

o Grimes against persons
o Crimes against property
a General incidents

• Disposition oFincidents (same as disposition of call far service}

~~r!~ SSEPP Page 9 of 12



Security testing and inspections may be conducted to assess the vulnerability oFtlle transit
system. Testing and inspection includes the following three-phase xpproac6:

• Equipment preparedness - to ensure chat security equipment is operable and in the
location where it belongs

• employee proficiency -'Ib ensure that employees Irnow l ow and ~~~hen to use secm•ity
equipment

• System effectiveness - To evaluate security by employing security system exercises.

Evaluation

The SSEPP is a "living docume~P' ai d needs fc~ address issues associated with system
security and emergency preparedness ou a timely and proactive basis. It is incumbent upon
all appropriate Empire personnel to constantly evaluate the effectiveness of the SSGPP as
well as implementation. The SSEPP POC's will work ~x~ith their respective clients to ensure
that tl~e SSGPP is evaluated for effectiveness on at least an annual basis. T'he tools and
cfieciclists that Follow GviU provide the basis for conduct cif these rcgidar evaluations.

Points of Emphasis

I. flivareners - 9'rain all security and maintenance personnel to spot suspicious-looking
or unfamiliar people or objects.

2. Cm~rnrrenicnlinn -'teach employees and/or tenants the importance of awareness;
encow~~ige theni to identify and report anything that appears out-of-The-ordinary.

3. Ser•eerri~eg -Develop and im~Iement systems for identifying and controlling visitor
access to the building.

4. Irt,s7~eclimt -Establish strict ~~rocedures for the conhol and inspection of packages aril
materials delivered to the building, particularly those intended for critical areas.

5. Yrncedru•es - IttstrucL all personnel, particularly telephone s~vitcliboard or reception
personnel or Call Center personnel, on what to do if a bomb threat is received.

6. S~rrveill~vJce -Instruct security and maintenance personnel to routinely check
unattended public or open areas, such as rest rooms, stairways, p~rlcin~ garages and
elevators.

?. I.iokling - Malce sure that all of the facility's access points are well-lit.
8. SystenrsAivrn•eness -Unexpected interivptions in the building's fire or security

systems nay not Uc coincidental; train personnel to identify and address them
immediately.

9. Lncul AulG~ri/les - ConFact local govermneut agencies to determine their procedures
f'or dealing with bomb threats, search, removal and disposal.

1 0. Coirtinge~tey - Assm~e adequate protection and off-site backup for classified
documents, proprietary information, critical records and activities essential to the
operation of your business.
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System Security Considerations

Security Plan established, which addresses afI operations modes and contracted
services
System security responsibilities and duties established

G Personal safety awareness/education programs for passengers and employees and
community outreach
Security equipment regularly i~~spected, maintained and functionally tested;
including persortllequipn~entissued to security personnel

r Contingency SOPS developed; drills and table-top exercises conducted {or
extraordinary cu~cunrstai~ces, including —terrorism (including chemicaU biological
~aents/weapons of mass destruction); Riot /Domestic um~est; Catastrophic
natural event's; end System-wide communications faihue
Planning coordination, training and mutual aid agreements with external agencies
(state, local police, M'fA, etc.)

r Security SOPS reviewed on a regular basis and updates made as needed to
Security Plan

P Secw•ity equipment installed, inspected, and maintained to monitor trespass
activities

r Data collection established for all security issues /incidents; analysis perForincd
and recommendations made; document control established, including Follow-up

r Security risfdvulnerability assessments conducted, documented and reviewed
r Contingency plans for loss of electrical power and radio or phone

wmmunications
r Standard Operating Procedures for critical incident command, control, and service

continuation/ restoration
r Security training provided to Ill staff levels (fi•om front-line "eyes and alts"

concept to professional level secw~ily training)
r Background etiecics on employees and contractors (where applicable)

Regular assessments of employee security }srorcieneies cond~icted
Employees issued quid: reference guidelines for security situations

r Emergency contacts list developed /current /and responsibilities Pot call-outs
identified
Visitor, deliveries and contractor faeili~y access procedures developed /visible
identification required

r Security checklists developed and regularly used for verifying status of physical
infi~astrueture and security procedures

r Agency em}~loyees identifiable by visible identification and/a~ uniform
~J'' Po(icy and procedures in place For facilities key control.

En~rJ~ SSEPP Page 11 Of 12



SUMMARY

As a transit seiviee contractor, we have a supporting role in tl~e development of an effective
SSGPP. 1~he primacy responsibility is with our government agency clients. As a result our
success will be raised; some oi'our clients will ignore the threats Gvhich will m~lce our efforts
more difficult and less successful. Some of our clients will try to develop plans without our
involvement which will make their success less likely. Some of o~ir clients will embrace this
effort and ~~elcome your parCicipation which will male Ehe effort the ~~iosi effective. Ourjob
is to matte Che effort in every case.

L _._
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Appendix B Bomb Threat Procedures

Bomb Threat Procedm~es

[n recent years the use and threatened use of explosives in our society has increased at an

alarming rate. Organizations must prepare a plan of action to respond effectively. This brief

provides guidelines that will assist transit anencies in developing a procedure specific to their

particular environment

Steps to Ire Considered

~~hen faced with a bomb threat, the primary concern must always be the safety ofpassenoers,

employees, and emergency responders. Use ~f other disaster or emergency procedures do not

address all the issues raised by a bomb threat.

Por example, in the instance of a fire, effort is directed at evacuating the occupants in a quick and

orderly manner. Jn die case of a bomb threat, if evacuation is iniCiated, the exit routes anti

assembly areas should be searclred prior to vacating the premises. "1'he potential hazard remains

when a building is evaculted before a search leas been made. Personnel cannot safely reoecLipy

the building and resume notma( activities until a search has been conducted. Such problems

require a procedure with the following steps:

Step I: Threat Reception
Step 2: Threat evaluation
Step 3: Search Procedure
Step 4: Loca[in~ Unidentified Suspicious Objects
Step 5: evacuation Procedure
Step 6: Re-occupation of Building
Step 7: Trainin; of L-'ssential Personnel

Step 1:'Plu•eat Reception

'I`elephone Threats (tln•eat to detonate explosive is phoned into system}

Caller is the person wlio placed the device
Caller h:~s knowledge of wlio placed the device
Ca(Icr wants to disrupt system operation

Written Ttueats (threat to detonate explosive is written into system)

May be more serious than phoned-in t(n~eats
Written threlts are generally mare difficult to trace than phoned-in tl~reaCs

Letter and Package Ttueats (suspicious package or letter is delivered to agency)

These threats serve a variety of p~irposes, but, generally, they are directed at specific system

personnel rather than at the system as a whole.

Emprie 7ranspartation, Inc. Appendix 6
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The E~ersonal motivations oFthe ccimival may be more important
 ui these types of threats

Bomb threats are normally transmitted by phone. The ~~erson
 receiving the call. should be

prepared to obtain precise information, which is included on 
the Bomb Threat Checklist which

should be available to alI personnel whose regular job 
is phone intake.

The caller may provide specific inforn~~tion by answering 
these questions. Often the type of

person making a Chrcat ofthis nature becomes so involved th
at they will answer questions

impulsively. Auy additional information obtained will Ue 
helpfid to police and explosive

technici~~s.

Step 2: Threat Evaluation

Two basic descriptions of threats can be identified:

Non-specific threat: This is Aye most common ty}~e of threat, usual
ly with little information

given other than, ""There is a bomb in your building."

Specific thmal: T'Ius threat is given in more detail. Referen
ce is often made to dre exact

location of the device, or the time it will detonate.

Specific threats slio~dd be considered more serious in 
nature, requiring a more conceited effort in

the response. 'I'I~e iron-specific threat, however, cannot be 
ignored. A policy must be developed

to respond eflective(y to both threat levels.

Certain actions should be ial<en regardless of the threat category:

Notify law enforcement (whether internal transit police and(or sec
urity or local law

enforcement}

Notify manlgement pecsannet

Initiate the selcch procedure

Search before evacuation ofpersonnel (employee seli
•cli)

Scerch after evacuutio~~ of personnel (volunteer search
}

Notification to internal undlor esterual law enforcement, sccnriry 
and management personnel

should 6e prompt, and include 1s much detail as possible. T
he rerson who received the

tlire~tening call should be available immediately Por interv
iewing. Copies oFthe completed tlu~eat

checklist should 6e readily available to all who ntly need i
t.

1"he appropriate search procedure should be initiated. Searohes 
in die transit environmznt— as in

many other environments —have two major constrlints:

Radio communication et~nnot be used (it may detonate the 
deaice)

Tlie ei~viratment is specialized, therefore, it camtot be searched ef
fectively by outsiders

To address these concerns, persoimel wl~o work in a par~iculac a
rea, or who are respo~~sible for

an area, should be used. Not only will these personnel provide a
 nmch more thorough search than

outside responders, Uut they are knowledgeable concerning stati
on or facility emergency

communication systems, and can access "land line" telephones 
to menage communications more

Emprie'Cra~uportation, Inc. 
Appendix f3
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effectively during the sesrch. A system that utilizes the employee
s —after evacuations have been

ordered —should always and only use volunteers.

The fallowing criteria help determine what immediate a
ction to talce:

Factors favoring a scorch before the movement oLpersonne)
 (occupant search):

There is a high incidence of hoax telephone threats

effective secwity arrangements have veer established

infm~macion in the warning is imprecise or incorrect

Tlie caller sounded intoxicated, amused, or very yoEing

The prevailing threat oFterrorist activity is low

Factors favoring movement of persomlel before searching (va
lunteer search}:

The area is comparatively open

Infarmaition in the warning is precise as to the matters of location,
 a descriptio~~ of t}ie device,

the timing, and the moCive for the attac(c

A ~revai(ing threat ofterrorist activity is high

Step 3: Search Procedure

Pre-plenning and coordination of employees are essential 
in iivpleinentina ~n effective search of

transit premises, ~~articulurly for largz stations and facilities. A 
printed facility schematic sliou(d

be identified for each major transit faciGCy. Wherever possibl
e, the facility should fie divided into

zones or sections (prior to the actual wnducf of Uic search), 
and volunteer personnel —familiar

~vitl~ the zone or section —identified to support tl~c selrch, by
 slii [~ or position. Back-ups and

suppo~ti~~g volunteers should also be identified for each
 zone or se~ment.'1'he facility schematics

sf~ould be available to those responsible for managing b
omb threats and searches. Not only will

these schematics support identification and assembly o[
~the volunteer search team, but also, as

the search is conducted, each area can be "crossed ofP' t
he plan as it is searched.

Areas that are accessible to the public require special attentio¢
 during a search, and may be

vitally important if an evacuation is to be conducted. The lev
el of the search should be in a level

that relaees to the perceived threat Icvel:

An occupant sea~cli is used when toe threaPs credibility is lo
~u Occupants search their own

areas. The seardi is completed quickly because ocaipants kn
ow their area and are most

likely to notice anyti~ing unusual.

The volunteer team search is used when the threaPs credibili
ty is high. "1'he search is very

thorough and places the minimum number of persom~cf at risk. Ev
acuate the area completely,

and ensure that it remanis evacuated wrtil the search is compl
ete. Search Yeams will make a

slow, thorough, systematic search of the area.

During the search procedure the question often arises, "W6at am I l
oolcin~ for?° The basic rule

is: Look for something that does not belong, or is out of the ordin
ary, or out of place. Conduct

the search quickly, yet thoroughly, keeping the search ti
me to a maximum of l5 to 20 minutes,

Both the interior and exterior of the facility should be searched.

Emprie'iranspor~ation, Inc. 
Appendix $
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[-Iistorically, the Follotiving areas Itavc been used [o conceal explosive or hoax devices iii flee
transit environment:

Outside Facility Areas Inside Facility

Trash cans Ceilings ~vitl~ removable panels
Diunpsters Overhead nooks
Mailboxes Areas behind aitworlc, sculptures and
Hushes benches
Street drainage systems Recently repairedlpatclied segments of
Storage areas wnl[s, floors, or ceili~~gs
Parked cars Elevator shafts
Shrubbery Restrooms
Newspaper Sta~~ds Behind access doors

In crawl spaces
Behind elecU•ical fixtures
In storage areas and utility roams
'Trash receptacles
Mail rooms
Pire hose racks

Depending on the nature oPtt~e threat, searches may expand to include u~ansit vel~icfes. (n
extremely rare instances, dispatchers have instructed operators on certain bus routes to
immediately bring their vehicles m u safe location, unload passengers, and walfc-O~rough the
vehicle —looking for unidentified packages. In otlicr instances, evacuated ve(~icles have Veen meC
by law enforcement officers, who actually cc~nduet the search; including Che vehicle
undercarriage and rooftop areas.

Step 4: Locating an Unidentified Suspicious Package

IF1n unidenCified or suspicious object is found, a(I personnel shotdd be ir~st~l~cted (1) Yo leave the
oUjeet in place DO NOT MOVE IT and (2) to report it to eei~G•a] dispatch or the se~reh team
leader immediately. The followine information is essential:

Location of the object
Re~son(s} suspected
Description oPthe object
Any other useful information — how diffciQt to secure area, evacuate, nearest emergency
exits, etc.

[3ased on ehis iuformatian, decisions will be made regarding the following:
Removal of persons at risk
Establishment of perimeter control oP the suea to ensure th~~t no one a~~proaches or attempts to
move the object
Activities to establisf~ ownership of the object (In the event Ghat legiti~~~ate property has been
left behind in error prior to the bomb threat being received.)

Emprie Trantportatioq Inc. Appendix B
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Assigmnent of someone fiamiliar with the building and the area where the object is located to
meet the police/bomb teamlfire ti~l~ter }~crsomtel on their arrival (in the event that they have
been called)
Continue implementation of search procedure until all areas have reported to the central
control, as there roay be mare than cane unidentified object

While volunteers and public safety personnel arc conducting the search, and particiilarly while
they arc managing response to a suspicious package, they should keep in mind tl~e following
information:

Improvised Explosive Devices (LEDs) and other types of bombs inflict casualties in a variety
of ways, including the following:
Blast over ~~ressw~e (a crushing action on vital wmponants of tl~e body; eardrums are the
most v~dnerable).
Falling structwal material.
Plying debris (especially glass}.
Asphyxiation Qack of oxygen).
Sudden body translation against rigid barriers or objects (being picked up and thrown by a
pressure wave).
Bomb fragments.
Burns from incendiary devices or fires residting Crom blast damage.
Inhalation of toxic fiiines resulting from fires,

1'17e following are four general rules Co follow to avoid injuey from an IED:
Move as far from a suspicious object as possible without being in further d~ngar ii~om other
hazards such as traffic or secondary sources of explosion
Stray out of the objecPs line-of-sight' thereby red~~cing the hazsrd of igjmy because of direct
fragmentation
I{eep alvay fi•om glass windows amd materials that could become flying debris
Remain alert far addiCional or secondary explosive devices in the immediate area, especially
if the existence of abomb-threat evacuation assembly area has been highly publicized

Step 5: Evacuation Procedure

Lf an unidentified object is louncl, a quiet and systematic evacuation fi~on~ the area should be
conducted. Prior to evacuation, all areas used in the evacuation route must be searched:
stairwells, corridors, elevators, and doorways. When these areas have Veen checked, volunteer
personnel should be assigned to direct outer personnel along die searched exit routes.

As a General guideline, evacuation should Lie to a minimum distance of 300 feet in alI directions
from tl~e suspicious package, including die area above and below the site, giving regard to the
type of building construction (tllin walls, glass) and die size of tl~e suspicious package. Elevators
should not be used to evacuate people under normal circumstances. A power failure could leave
them trapped in a hazardous area. AtteuCion should be paid to tl~e need for special transportaCiou
requirements of persons with disabilities.

Emprie Transportation, Inc. Appendix B
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1`he essential faslc in evacuation procedures is to direct people to quietly lenve the premises,
using tact end power of suggestion, in an effort to maintain control and avoid panic. Once a
complate or partial evacuation has tal<en place, there must be sonic form of accotutting for al(
personnel This may be a diffic~~lt task, but a necessary one to ensure the safety of all personae(.

Assembly areas should bepre-selected and well lmown to personnel. Establish a clearly defined
procedure for conhrolling, marshalling, and checking personnel within the assembly area. If
possible, for njajor transit stations, assembly arras should be coordinated with local police in
advance. Assembly areas are selected using the following criteria:
• Locate assembly areas at least 300 feet from the fil.ely target or buitcling (if possible}.

Locate assembly areas in areas where there is little chance of an IGU being hidde~~. Open
spzices are best Avoid parking areas because IEDs can be easily bidden in vehicles.

• Select altei7~ate assembly areas to reduce the lilcelil~ood of em~ush with a second device or
small-arms fire. If possible, seflrcl~ the assembly area before personnel oceupy the space.

• Avoid locating assembly areas nem~ expanses of plate glass or windows. Blast effects can
cause windows to be sucked outward rather than blown inward.

• Select multiple assembly areas (if possible) to reduce the conce~~tralion of Ivey personnel.
llrill and exercise personnel to go to different assembly areas to avoid developing an
evacuation and emcrgcncy pattern That can be used by perpetrators to attack identifia~(e
I<cy personnel.

Step 6: I2o-Occupation of Stution/b'xeility

Re-occupation of the building is a decision t(iat must Ue made by an appropriate management or
law enforcement official. If the evacuation was made without a search, tl~e premises should be
searched before re-occupation.

Step 7: Training

Any effective du•eat procedure must be accompanied with an adequate training program.
Training the essenCial personnel should encompass both the preventative and operational aspects
of tl~e procedure. Prevention can be accomplished through employee a~varer~ess, developing
good housekeeping habits, and being an the alert for suspicious items and persons.

Operational training may include lectures by transit police and security instructional staff or
west speakers, in-sei~t~ice Graining classes, a~~d practical training exercises. Evacuation and
search drills should be perfonued periodically under the supervision of transit police or local law
enforcement. Coordination with local law enforcement is particularly important for those small
agencies with no internal security.

Conclusion
Considering recent events, it is advisable to ca~sider all threats serious. A wel4prepared and
rehearsed plan will ensure an effective, quick search with minimal disruption oP~oimal
operatio~~. Panic and possible u•agedy can be lvoided. Appropriate security, heightened employcc
and passenger awareness, and good housekeeping controls will identify many potential
piroblems.

Emprie Tra~zsportation, lac. Appendix 6
SSEPP Page G of 9



Bomb Threats

By Plione — If you receive a bomb tlii•eat by phone you should
Stay Calm
Activate phone recording if available
Listen carefully, take notes crf exact words
Keep the caller f~Ilcing

Get as much of tlic following iuformutiou as possible. It is lilcefy the caller will not give the
specifics, but engaging in conve~s~tion ~vidi the person mey cause the caller to reveal things. If
possible signal a supervisor, write a no~c or have a hand signal that will be recognized, in the
office to call the police while you're on the line and notify them oPwhat is occurring.

Also listen carefully and take note of any of the following: You vc looking for (tints about
who the person is, where they were when they made the c111. IFyou see caller id tarite that down
immediately.

By Mail —
• Placc all papers and envelopes Fvith the threat in a bag or large envelope (clear p(aslic

pceferal~(e). Picts it up at the edge.
• Do i~ot handle the letter or envelope unnecessarily. Tt may contain fingerprints that can be

used for evidence. And do not allow anyone else ro touch unless senior manlgement
authorizes it,

• Preserve the document Eor the police and fire departments.

After the threat has been received (By phone or mail)
• Ca~~taci the emergency response units. (911)
• Notify the senior manager on site.

The senior manager will determine if the building should be evacuated, and take control of
management oP the situation.

Do not stare everyHting with everyone. Go immediately to the supervisor or project manager
to give them the information. Do not shaee it with tl~e coworkers around you as you may cause
unnecessary pinic.

Gmprie Transpoiiati~n, Inc. Appendix B
SSGPP Pa~c 7 of 9



Bomb Threat Checldist

Cxact time and date of call:

Exact words of caller:

Voice Accent Ma~mer Background Noise
❑ Loud ❑ L,ocal ❑Calm ❑Factory Machines

❑ High Pitched ❑Foreign ❑Rational ❑Bedlam
❑ Raspy ❑ Racc ❑ Coherent 0 Music

❑ Inlc~sieateil ❑Not Local ❑Deliberate ❑ Office Machines

❑ Soft Q Region ~ Righteous ❑Mixed
❑ Ueep [] Angry ❑Street Traffic

❑ Plelsant ❑ I.oca[ ❑Irrational ❑Trains
❑ Other ❑ Pareign ❑Incoherent ❑Animals
❑ Raspy ❑Race ❑ L:motional ❑Quiet

1ligh Pite(ied ❑Not Local ❑Laughing ❑Voices
❑ Loud ❑Region ❑Airplanes

❑ Party Atmosphere

Language Speccl~ Familiarity with Threatened l+acility

❑ Eacel(ettt ~ Fast ❑Much

❑ P1ir ❑Distinct ❑ Sanc

Potd ❑Stutter ~ None

❑ Good ❑Slurred

❑ Poor ❑ S(ow

❑ Othcr ❑Distorted

❑ Pleasant ❑ Nasal

❑ Othcr ❑Lisp

❑ Raspy ❑Other

Emprie Transportation, Ina Appendix 6
SSEPP Paoc 8 of 9



Questions to Asl: the Caller

tkhen is Uie bomb going to explode?

Where is the bomb?

What does it look like?

~~/hat Kind of bomb is it?

What will cause it to explode?

Did you place the bomb?

~~rhy did you place [he bomb?

Where are you calling from?

What is your address?

What is your name?

Obscrvnfions

Ifthe voice is familiar•, whom did it sound like'?

~Vece there any baci<groEuid noises?

Telephone nwnber call received at;

Pelson receiving cn1L•

Additional Comments:

Empric Transportation, Inc. Appendix B
SSEPP Page 9 of 9



Appendix G Reporting Criminal Activity

if you observe a crime in progress or behavior that you suspect is criminal, immediately
notify dispatch, if you are driving a vehicle, or your supervisor, if you are at a facility. If
directed by dispatch or the supervisor, contact local police. Report as mticli information
~s possible including:

Activity: What is happening? (iJse plain IZng~~age. Avoid assumptions. Stay with fads.}

DescripCion of Involved People: tar each involved person, provide:

• Height
• Weight
• Gender
• Clothing
Weapons

• Distinguishing characteristics

Location: Describe exactly where the criminal activity is occurring. Tf die actiti~ity is
"moving," describe the direction of travel.

Vehicle: If a vehicle is involved, plclse provide the following:

Color
• Year
• Make
• Model
• License

DO NOT AFPROACH 012 ATTEMPT TO APPREHTND TIIG P~RSON(S}
INVOLVED.

Stay on fhe tele}~I~one with the police dispatcher and provide additional information as
changes in the situation occur, until the first police officer arrives at your location.

Document fo be used in Vaining of drivers, dispatch personnel

Empire Trnnsporation, Inc, Appendix CSSEPP Page I of



PROPOSAL 
FOR 

Pu with 
LOS ANGELES COUNTY 

Proposal submitted by: 

r
EMPIRE 
TRANSf`ORTATION, INC. 

Whittier Dial-A-Ride Service 
(BRCOOOO274) 

March 29, 2022 



Letter of Trans 

Required Forms 

PW-2.1-2.7 

PW-8.1 

PW-9 

PW-9.1. 

PW-10.1 

PW-11.1 

PW-17.1 

PW-18.1. 

PW-19.1 

PW-20.1 

PW-21.1 

PW-22.1 

LW-2.1 

LW-4.1 

LW-8.1-8.6 

Appendix 

Schedule of Prices 

List of Subcontractors 

Firm/Organization Information 

NOT APPLICABLE - NOT SUBMITTED 

GAIN and GROW Employment Commitment 

NOT APPLICABLE - NOT SUBMITTED 

Zero Tolerance Human Trafficking Policy 
Certification 
Bidder's Compliance with the Minimum 
Re • uirements of IFS 
Statement of Equipment Form- Supplemental 

Displaced Transit Employee Declaration 

Compliance with Fair Chance Employment 
Hirin: Practices Certification - Su I ilemental 
Covid-19 Vaccination Cert. of Compliance 

Living Wage Program 

Acknowledgement and Statement of 
Corn fiance for Livin' Wa e Ordinance 
Proposer's Staffing Plan & Cost Methodology 

2022, 2021 & 2020 CHP Inspections 



r
EMPIRE 
TRANSPORTATION. INC, 

March 29, 2022 

Eric Fong 
Los Angeles County Department of Public Works 
Administrative Services Division — 9th Floor 
900 South Fremont Avenue 
Alhambra, CA 91803-133! 

Re: Proposal - Whittler - (BRC0000.274) 

Dear Mr. Fong: 

Thank you for the opportunity to present a proposal for the Whittier Dial-A-Ride Service. We have 
successfully provided shuttle services the Department of Public Works for the unincorporated area in Whittier 
since 2014. We have established rewarding professional relationships with the Department of Public Works, 
County of 1.os Angeles, AltaMed and the City of Bellflower, among other customers, by providing the best 
service with emphasis in quality of care and efficiency. 

We understand this procurement process is price driven. As you will see, we are providing a competitive price 
that will allow us to continue to provide safe, customer service oriented, ADA compliant and transparent 
services to DPW, County of Los Angeles. The required Living Wage Ordinance (LWO) rates were calculated 
by using historical CM data. The current LWO rate of $17.14 was used as the base, and CPI was applied to 
each year of the term of the contract. We acknowledge the importance of compliance with the LWO. 

We feel that we are the best company to continue to provide this service based on our proven experience, 
currently established operational infrastructure, facility, and management structure. It has been an honor 
providing these services to the LA DPW since 2014, and we hope to continue our working relationship for 
many years to come. 

As Co-owner, President, and Chief Operating Officer, I am authorized to submit this proposal and to represent 
the Company throughout the process. We have made a thorough analysis of Addendum #1, as well as the 
included specifications, and have taken no exception to those requirements in our proposal. We look forward 
to working with DPW staff as the selection process continues. 

Operating Officer 

BRINGING PEOPLE AND PLACES TOGETHER SINCE 1968 
8800 Park Street, Bellflower, CA 90706 

• 562-529-2676 Ext. 114 • FAX 562-529-2220 • 
E-Mail baaulrreOemotransoortation.com 



FORM PW-2.1 
Initial 6 Month Term 

SCHEDULE OF PRICES 
FOR 

WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC000O274) 

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the 
following price(s). The Bidder rate(s) (hourly, monthly, etc.) shall include all administrative costs, 
labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated 
otherwise in the IFB. It is understood and agreed that where quantities, if any, are set forth in the 
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual 
quantities, whatever they may be. 

Item Description Hourly Rate 
Estimated 

Hours 

Proposed Price 
(Hourly Rate x Estimated 

Annual Hours) 

1. 
Rate for County-Owned 
Service Vehicle $ 60.68 /Hour 8,500 $ 515,780.00 

2. 

„ 
Rate for Contractor-Provided 
Service Vehicles $ 65.25 /Hour 250 $ 16,312,50 

1.1111101111 

$ 532,092.50 

ESTIMATED TOTAL HOURS 8,750 

PROPOSED PRICE 

OPTIONAL SUPPLEMENTAL TAXI RATE 

Item Description Cost Per Mile 
Estimated 

Mlles 

Optional Supplemental 
Taxi Price

(Cost Per Wale x Estimated 
Annual Mlle) 

1. 
Supplemental Taxi Rate per 
Mile — (Optional) $ 3.79 1,500 $ 5,685.00 ./Mile 

The optional Supplemental Taxi Rate will not be calculated as part of e Total Proposed Price 

LEck•LNMItOr PCOER 

Empir rans rtation, c. 

Pr sident & COO 
ewe 
03/21/2022 

I We estimate 250 Vehicle Revenue hours for FY 2023 in case a County Vehicle is In an accident and is out of service for an extended 

period of time. 



FORM PW-2.2 
Option Year 

SCHEDULE OF PRICES 
FOR 

WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC0000274) 

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the 
following price(s). The Bidder rate(s) (hourly, monthly, etc.) shall include all administrative costs, 
labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated 
otherwise in the IFB. It Is understood and agreed that where quantities, if any, are set forth in the 
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual 
quantities, whatever they may be. 

Item Description Hourly Rate 
Estimated 

Annual Hours 

Proposed Annual Price 
(Hourly Rate x Estimated 

Annual Hours) 

1. 
Rate for County-Owned 
Service Vehicle $ 61.47 /Hour 17,000 $ 1,044,990.00 

2. 
Rate for Contractor-Provided 
Service Vehicle' $ 66.14 /Hour 500 $ 33,070.00 

ESTIMATED TOTAL ANNUAL HOURS 17,500 

$ 1,078,060.00 PROPOSED ANNUAL PRICE 

OPTIONAL SUPPLEMENTAL TAXI RATE 

item Description Cost Per Mile 
Estimated 

Annual Miles 

Optional Supplemental 
Taxi Price

(Cost Per Mile x Estimated 
Annual Mile) 

1. 
Supplemental Taxi Rate per 
Mile — (Optional) $ 3.79 /Mile 3,000 $ 11,370.00 

• _  _ • The optional Supplemental Taxi Rate will not be calculated as part o the Total e ropos Annual Pr 

LEGAL KY& OF flu aER 

Empir ra oder  ,, Inc. 

President & COO of B rip1re Transportation 
DATE 

03/21/2022 

1 We estimate 500 Vehicle Revenue hours for FY 2023-24 in case a County Vehicle is in an accident and is out of service for an 

extended period of time. 



FORM PW-2.3 
Option Year 2 

SCHEDULE OF PRICES 
FOR 

WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC0000274) 

The undersigned Bidder offers to perform the work described in the invitation for Bids (IFB) for the 
following price(s). The Bidder rate(s) (hourly, monthly, etc.) shall include all administrative costs, 
labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated 
otherwise in the IFB. It is understood and agreed that where quantities, if any, are set forth in the 
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual 
quantities, whatever they may be. 

Item Description Hourly Rate 

1. 
Rate for County-Owned 
Service Vehicle $ 62.27 /Hour 

2. 
Rate for Contractor-Provided 
Service Vehicle1 $  66.93 /Hour 

Estimated 
Annual Hours 

17,000 

Proposed Annual Price 
(Hourly Rate x Estimated 

Annual Hours) 

$ 1,058,590.00 

500 

ESTIMATED TOTAL ANNUAL HOURS 17,500 

PROPOSED ANNUAL PRICE 

33,465.00 

$ 1,092,055.00

OPTIONAL SUPPLEMENTAL TAXI RATE 

Item Description Cost Per Mile 
Estimated 

Annual Miles 

Optional Supplemental 
Taxi Price

(Cost Per Mile x Estimated 
Annual MMe) 

1. 
Supplemental Taxi Rate per 
Mile — (Optional) 

— 
$ 3,79 /Mile 3,000 

_ . _ 

$ 11,370.00 

. _ . _ • _ • 
The optional Supplemental Taxi Rate will not be calculated as part o e Total Proposeci nnua ce 

LEGAL NAME OF Blow 

Empir Tra sporta on, Inc. 

1 We estimate 5OO Vehicle Revenue hours for FY 2024.25 in case a County Vehicle is in an accident and is out of service for an 

extended period of time. 



FORM PW-2.4 
Option Year 3 

SCHEDULE OF PRICES 
FOR 

WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC000O274) 

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the 
following price(s). The Bidder rate(s) (hourly, monthly, etc.) shall include all administrative costs, 
labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated 
otherwise in the IFB. It is understood and agreed that where quantities, If any, are set forth in the 
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual 
quantities, whatever they may be. 

Item Description Hourly Rate 
Estimated 

Annual Hours 
- 

Proposed Annual Price 
(Hourly Rate x Estimated 

Annual Hours) 

1. 
Rate for County-Owned 
Service Vehicle $ 63.07 /Hour 17,000 $ 1,072,190.00 

2. 
Rate for Contractor-Provided 
Service Vehicle' $ 67.79 /Hour 500 $ 33,895.00 

ESTIMATED TOTAL ANNUAL HOURS 17,500 

PROPOSED ANNUAL PRICE $ 1,106,085.00 

OPTIONAL SUPPLEMENTAL TAXI RATE 

Item Description Cost Per Mile Estimated 
Annual Miles 

Optional Supplemental 
Taxi Price

(Cost Per Mile x Estimated 
Annual Mile)

1. 
Supplemental Taxi Rate per 
Mile — (Optional} $ 3.80 /Mile 3,000 $ 11,400.00 

- - - - - The optional Supplemental Taxi Rate will not be calculated as part of e Total ProposedAnnual ce 

(EOM_ 14WE 01. eiCOER 

Empire nsp ation nc. 
RIO SiGNATURE 

/ 

TIM 

Pre ident & COO 
DAlE 
03/21/2022 

1 We estimate 500 Vehicle Revenue hours for FY 2025.26 in case a County Vehicle is in an acddent and Is out of service for an 

extended period of time. 



FORM PW-2.5 
Option Year 4 

SCHEDULE OF PRICES 
FOR 

WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC0000274) 

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the 
following price(s). The Bidder rate(s) (hourly, monthly, etc.) shall include all administrative costs, 
labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated 
otherwise in the IFB. It is understood and agreed that where quantities, if any, are set forth in the 
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual 
quantities, whatever they may be. 

Item Description Hourly Rate 
Estimated 

Annual Hours 

Proposed Annual Price 
(Hourly Rate x E

ur 
stimated 

Annual Ho s) 

1. 

Rate for County-Owned 
Service Vehicle $ 63.87 /Hour 17,000 $ 1,085,790.00 

2. 
Rate for Contractor-Provided 
Service Vehicle' $ 68.58 /Hour S00 $ 34,290.00 

ESTIMATED TOTAL ANNUAL HOURS 17,500 

PROPOSED ANNUAL PRICE $ 1,120,080.00 

OPTIONAL SUPPLEMENTAL TAXI RATE 

Item Description Cost Per Mile 
Estimated 

Annual Miles 

Optional Supplemental 
Taxi Price 

(Cost Per Mile x Estimated 
Annual Mile) 

1. 
Supplemental Taxi Rate per 
Mile — (Optional) $ 3.80 /Mile 3,000 $ 11,400.00 

  The optional Supplemental Taxi Rate will not be calculated as part of the Total Proposed Annual Price 

Leak. Nome OF BIDDER 

Empir= rans rtation c. 

TITLE • Aurtoono 

Pr ident & COO 
[FATE 

03/21/2022 

I We estimate SOO Vehicle Revenue hours for FY 2026-27 in case a County Vehicle is In an accident and is out of service for an 

extended period of time. 



FORM PW-2.6 
Option Year 5 

SCHEDULE OF PRICES 
FOR 

WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC0000274) 

The undersigned Bidder offers to perform the work described in the invitation for Bids (IFS) for the 

following price(s). The Bidder rate(s) (hourly, monthly, etc.) shall include all administrative costs, 

labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated 

otherwise in the IFB. It is understood and agreed that where quantities, If any, are set forth in the 

Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual 

quantities, whatever they may be. 

Item Description Hourly Rate 
Estimated 

Annual Hours 

Proposed Annual Price 
(Hourly Rate x Estimated 

Annual Hours) 

1. 
Rate for County-Owned 
Service Vehicle $ 64.67 /Hour 17,000 $ 1,099,390.00 

2. 
Rate for Contractor-Provided 
Service Vehicle' $ 69.38 /Hour 500 $ 34,690.00 

ESTIMATED TOTAL ANNUAL HOURS 17,500 

PROPOSED ANNUAL PRICE $ 1,134,080.00 

OPTIONAL SUPPLEMENTAL TAXI RATE 

Item 

— 

Description 

, 

Cost Per Mile Estimated 
Annual Miles 

Optional Supplemental 
Taxi Price

(Cost Per Mile x Estimated 
Annual Mile) 

1. 
Supplemental Taxi Rate per 
Mile — (Optional) 

ii 
$ 330 /Mile 3,000 $ 11,400.00 

The optional Supplemental Taxi Rate will not be calculated as part of the Total Proposed Annual Price 

LEGAL 04.44 Uf rixont 

Empir nsp ation c. 

TtILE Aunionno Pr 4 

Pr ident & COO 

so 

03/21/2022 

I We estimate 500 Vehicle Revenue hours for FY 2027-28 In case a County Vehicle is in an accident and Is out of service for an 

extended period of time. 



FORM PW-2.7 

SCHEDULE OF PRICES 
FOR 

WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC0000274) 

The undersigned Bidder offers to perform the work described in the invitation for Bids (IFB) for the 

following price(s). The Bidder rate(s) (hourly, monthly, etc.) shall include all administrative costs, 

labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated 

otherwise In the IFB. It is understood and agreed that where quantities, if any, are set forth in the 

Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual 

quantities, whatever they may be. 

TERMS 
PROPOSED PRICE 
FOR EACH TERM 

1 WHITTIER ET AL. DIAL-A-RIDE SHUTTLE SERVICE -
INITIAL 6 MONTH TERM $ 532,092.50 

2 WHITTIER ET AL. DIAL-A-RIDE SHUTTLE SERVICE - 
OPTION YEAR 1 1,078,060.00 

3 WHITTIER ET AL. DIAL-A-RIDE SHUTTLE SERVICE -
OPTION YEAR 2 1,092,055.00 

4 WHITTIER ET AL. DIAL-A-RIDE SHUTTLE SERVICE - 
OPTION YEAR 3 

1,106,085.00 

5 WHITTIER ET AL. DIAL-A-RIDE SHUTTLE SERVICE -
OPTION YEAR 4 1,120,080.00 

6 WHITTIER ET AL. DIAL-A-RIDE SHUTTLE SERVICE - 
OPTION YEAR 6 1,134,080.00 

TOTAL PRICE FOR TERMS 1 THROUGH 6 
$6,062,452.50 

Lewd. NAME OF BITX)Eft 

Empire Transportation, Inc. 
SmATLINE OF PERSCN/MHORIZEO 10 SIALS 0 ., 

TIT LE OF AIONONZEO Poison/ 

President & COO 

• 

DATE 

03/21/2022 
STATE CONINACTON'S LICENSE NUMBER 

TCP-21507 CA: 326916 

LICENSE TYPE' 

PUC & CHP 

MODEMS AIX:NESS 

8800 Park Street, Bellflower CA 90706 
E-MAL 

baguirre@emptransportation.com 
Now 
562-529-2676 Ext 114 

KALE 

310.562.2241 
FAcsmiE 
562.529.2220 

CiUserttC2020-telpOeskiaMMIIIler Rebsc1101 1F804.1 FORM PW-2 Sched M Prtan 



FORM PW-8.1 
(SUPPLEMENTAL) 

LIST OF SUBCONTRACTORS 

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under 

the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE 

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do 

not list alternate subcontractors for the same service. 

V Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all 

required services. 

Name Under Which 
Subcontractor Is Licensed 

License 
Number Address 

Specific Description of 
Subcontract Service 

1 of 3 
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FORM PW-8.1 
(SUPPLEMENTAL) 

COMMUNITY BUSINESS ENTERPRISES PARTICIPATION FORM 

Contractors are required to indicate their good faith effort in CBE participation by indicating on 
this form their proposed involvement on this project. CBEs are 
Minority/Women/Disadvantaged/Disabled Veteran/Lesbian, Gay, Bisexual, Transgender, Queer, 
and Questioning owned Business Enterprises (MBE/WBE/DBE/DVBE/LGBTQQ). This form shall 
be provided to the COUNTY at the time of Proposal submittal. 

LIST OF CBE PARTICIPATION 

The following is a list of certified CBE Subcontractors that the Proposer elects to list as a 

Subcontractor to perform a portion or portions of this Work, and known suppliers from whom 

Proposer proposes to procure materials and/or equipment for the Work. 

NAME/ADDRESS 

Empire Transportation, Inc. 

INDICATE MBE! PERCENTAGE 
TYPE OF WORK WBEIDBE/DVBE! OF BASE PRICE 
OR PRODUCT LGBTQQ BE PROPOSAL 

Operator MBE 100% 

3 of 3 



FORM PW-9 

All Proposers responding to the Request for Proposals must complete and return this form for proper 
consideration of the Proposal. 

Firm Name: Empire Transportation, Inc. 

My County (VVebVen) Vendor Number: 13735101 

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of 

award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation, or 

disability. 

Business Structure: 1O Sole Proprietorship CI Partnership NY Corporation CI Nonprofit Pranchise O Other: 

Total Number of Employees (including owners): 324 

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories: 

Race/Ethnic Composition 
1 Owners/Partners/ 

Associate Partners 
I Managers Staff 

1 
Male Female Male Female Male Female 

Black/African American 2 1 49 60 

Hispanic/Latino 1 1 8 2 72 47 

Asian or Pacific Islander 4 2 

American Indian 1 

Filipino 3 1 

1 White I i 43 27 

III. PERCENTAGE OF OWNERSIIIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is dist tested. 

Black/African 
American 

Hispanic! Latino Asian or Pacific 
Islander American Indian Filipino IMdte 

Men 
% 70 % % % % % 

I Women % 30 % % % % % 

IV. CERTIFICATION 65.MINORI'TY, WOMEN.INSADVANTAGED. DISABLED VETERAN. AND LESBIAN. GAY. BISEXUAL, TRANAGENDER, 

QUEER, AND QUESTIONING(LGOTWI 

BUSINESS ENTERPRISES: If the firm is currently certified as a Community Based Enterprise (CBE) by a public agency, complete the table by 

entering the names of the certifying Agency and placing an under the appropriate CBE designation (Minority, Women, Disadvantaged, 

Disabled Veteran or LGBTOQ). Enter all the CBE certifications held by the fi m and attach a cony of your proof of certification. 

I Agency Name Mnority Women Disadvantaged Disabled 
Veteran 

LGBTQQ Expiration 
Date 

SCIASOC V 11/20/2022 

V. Proposer further acknowledges that If any false, misleading, Incomplete, or deceptively unresponsive statements in connection with 

this proposal are made, the proposal may be rejected. The evaluation and determination in this area shall be at the Director's sole 

judgment and histher judgment shall be final. 

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE 

INFORMATION IS THE A D CORRECT. 

Authorized Signet Title: 
President & COO 

Date: 
03/21/2022 

LOCAL SBE-FIRM•O GA IZA S ORM.DOC Red 8/18121 
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FORM PW-10.1 

GAIN and GROW EMPLOYMENT COMMITMENT 

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a proven 

record for hiring GAIN/GROW participants or shall attest to a willingness to consider GAIN/GROW 

participants for any future employment opening if they meet the minimum qualifications for that opening. 

Additionally, Proposer shall attest to a willingness to provide employed GAIN/GROW participants 

access to the Proposer's employee mentoring program, if available, to assist these individuals in 

obtaining permanent employment and/or promotional opportunities. 

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as 

potential employment candidates, Contractor shall e-mail: GAINGROWadpss.lacounty.qov and 

BSERVICESawdacs.lacountv.gov. 

Proposers unable to meet this requirement shall not be considered for contract award. 

Proposer shall complete all of the following information, sign where indicated below, and return this 

form with their proposal. 

A. Proposer has a proven record of hiring GAIN/GROW participants. 

 YES (subject to verification by County)  V  NO 

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider 

GAIN/GROW participants for any future employment openings if the GAIN/GROW participant 

meets the minimum qualifications for the opening, "Consider means that Proposer is willing to 

interview qualified GAIN/GROW participants. 

V YES NO 

C. Proposer is willing to provide employed GAIN/GROW participants access to its 

employee-mentoring program, if available. 

YES  NO V  N/A (Program not available) 

Signature ,. Title 
President & COO 

Firm Na  e 
Empire Transporta ion nc. 

Date 
03/21/2022 



FORM PW-17.1 
(SUPPLEMENTAL) 

ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION 

Company Name: 
Empire Transportation, Inc. 

Company Address: 8800 Park Street 

City: 
Bellflower 

State: 
CA 

Zip Code:
90706 

Telephone Number: 
562.529.2676 Ext 114 

Email Address: 
baguirre@emptransportation.com 

Solicitation/Contract for Whittier Dial-A-Ride Services Services 

PROPOSER CERTIFICATION 

Los Angeles County has taken significant steps to protect victims of human trafficking by establishing 

a zero tolerance human trafficking policy that prohibits contractors found to have engaged in human 

trafficking from receiving contract awards or performing services under a County contract. 

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance with 

County's Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees that 

proposer or a member of his staff performing work under the proposed Contract will be in 

compliance. Proposer further acknowledges that noncompliance with the County's Zero Tolerance 

Human Trafficking Policy may result in rejection of any proposal, or cancellation of any resultant 

Contract, at the sole judgment of the County. 

I declare under penalty of perjury under the laws of the State of California that the information 

herein is true and correct and that I am authorized to represent this company. 

IPrint Name: 
Bertha Aguirre 

Title 
President & COO 

Signature: Date: 
03/21/2022 



FORM PW-18.1 
(SUPPLEMENTAL) 

WHITTIER ET AL. DIAL-A-RIDE SERVICE (BRC0000274) 
BIDDER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE IFB 

BIDDER MUST CHECK A BOX IN EVERY SECTION 

Important Note: • The information on this form is subject to verification. 
• Bidder may submit additional documentation in their Bid to supplement this 

Form PW-18.1. 

At the time of bid submission, Bidder must meet the following minimum requirements: 

1. Bidder must be included in the Qualified Contractor List resulting from the RFSQ for Fixed 

Route and Dial-A-Ride Transit Services (2016-SQPA001). 

O Yes. Bidder does meet the minimum mandatory requirement stated above. 

O No. Bidder does not meet the minimum mandatory requirement stated above. By 

checking this box. your Bid submission will be immediately disqualified as 

nonresponsive. 

2. Bidder must have a minimum of 3 years of experience providing paratransit services for 

governmental or social service agency(ies). Subcontracting is not allowed to meet this 
requirement. 

et the experience requirement stated above. 

Bidder's Name 

Dates of 
Experience 
(Mo/Yrs. to 

Mo/Yrs.) 

Description of Services/Experience 
Please provide a detailed narrative of Bidders experience in your Invitation for Bids to 
validate this minimum mandatOry requirement. 
The Bid may be disqualified. if incomplete or unresponsive statements are made. 

page
No

Empire 
Transportation, Inc. 07 / 2014 

Name of governmental or social service agency: 

Altamed 

Department of Public Works- Unincorporated Whittier & East Los Angeles 

Type of Service provided: Current operator for Whittier and East 
Date / East Los Angeles Dial-a-Ride Services 

Name of governmental or social service agency: 

/ 2001 AltMed Health Services 

Type of Service provided: 
Date / 

Provider of non-emeraencv demand-response transportation services for 
participants of its PACE program throughout Los Angeles and Orange County 

*List the page number in the Bid containing the Bidders experience providing paratransit servicesfor governmen a 

or social service agency(ies). (Please attach additional pages, if needed.) 

O No. Bidder does riot meet the experience requirement stated above. By checking 

this box, your Bid submission will be immediately disqualified as nonresponsive. 

Page 1 of 6 



FORM PW-18.1 
(SUPPLEMENTAL) 

3. Bidder's Project Manager must have a minimum of 3 years of experience providing 
paratransit services for governmental or social service agency(ies). Subcontracting is 
not allowed to meet this requirement. 

Ca Yes. Bidder's Project Manager does meet the experience requirement stated 
above. 

Name of Bidder's 
Project Manager 

Dates of 
Experience 
(Mth/Yrs to 

MthlYrs) 

Description of Services/Experience 
Please provide a detailed narrative of Bidder's Project Managers experience in
your Invitation for Bids to validate this minimum mandatory requirement. The rage 

No.* Did may be disqualified, If Incomplete or unresponsive statements are 
made

Ana Asheghian 
07 / 2014 

Name of governmental or social service agency: 

Type of Service provided: Ms. Asheghian has been the Project Mgr. 

Date / 
for East Los Angles and Miller Dial-a•Ride services since 0712014. 

Ms. Asheghian has succesfully established solid lines of communication with 

DPW staff and works in partnership with theni to deliver the best service possible 

to the DAR subscribers 

"List the page number in the Bid containing the Bidder's Project Manager's experience providing paratransit services 

for governmental or social service agency(ies). (Please attach additional pages, if needed.) 

0 No. Bidder's Project Manager does not meet the experience requirement stated 
above. By checking this box, your Bid submission will be immediately disqualified 
as nonresponsive. 

4. Bidder's or its Subcontractor's Maintenance Manager must have a minimum of 3 years of 
experience in maintaining similar fleets of paratransit vehicles, as shown on Exhibit H.1 -
County Provided Vehicles. 

0 Yes. Bidder's or its Subcontractor's Maintenance Manager does meet the 
ed above. 

Name of the Employee 
Name: Jorge Espinoza 

Bidder V / Subcontractor (check one) 

Number of Years of Experience Servicing 
the above type of vehicle 4 years 

Make of Vehicles Serviced MV-1, Chevrolet, Ford 

Model of Vehicles Serviced Mini vans, vans, Type II, Type VII and Trollys 
• • • - 

Provide a detailed narrative to support above minimum mandatory requirement y providing 
detailed information to support the number of years and description of service. The bid may 
be disqualified, if incomplete or unresponsive statements are made. 

Mr. Jorge Espinoza has been Empire's Fleet Manager since 2018. He Is responsible for all aspects of the fleet maintenance program 

Page 2 of 6 



FORM PW-18.1 
(SUPPLEMENTAL) 

Under his supervision, Empire has succesfully passed all CHP Inspection. He has a strong knowledge of all the maintenance 

requirements for the County's and En2pire's fleet. He pays special attention to ensure the County's assets are safe. aesthetically sound and clean, 

❑ No. Bidder or its Subcontractor's Maintenance Manager does not meet the 

experience requirement stated above. By checking this box, your Bid Submission 

will be immediately disqualified as nonresponsive. 

5. Bidder must provide copies of all "Satisfactory" California Highway Patrol Safety 

Compliance Inspections (or passed all reinspections) of the Bidder's maintenance 

facilities or terminals to be used for the proposed contract for the prior three 13-

month inspections (California Vehicle Code 34501[c]). If the bidder has not 
performed services in California, the bidder must provide copies of a similar vehicle, 

maintenance facilities or terminals inspection for the prior three years by a 

governmental agency. Subcontracting is not allowed to meet this requirement. 

❑ Yes. Bidder does meet the minimum mandatory requirement stated above and has 
received a "Satisfactory" rating on the CHP's Safety Compliance Inspections (or 

passed all reinspections) of the Bidder's maintenance facilities or terminals to be 

used for the proposed contract for the prior three 13-month inspections. 

❑ Bidder has received an "Unsatisfactory" rating on the CHP's Safety Compliance 

Inspections of the Bidder's maintenance facilities or terminals to be used for the 

proposed contract for the prior three 13-month inspections, however, has remedied 

theproblem by means of receiving a "Conditional" or "Satisfactory" rating within 

the CHP's 120-day reinspection period and/or received a "Conditional" rating and 

upgraded to a "Satisfactory" rating within the CHP's 180-day reinspection period 

as evidenced by the CHP Safety Compliance Inspection reports attached to 

proposal. 

❑ Bidder has not performed services in California; the bidder has provided copies of 

a similar vehicle, maintenance facilities or terminals inspection for the prior three 

years by a governmental agency. 

❑ No. Bidder does not meet the minimum mandatory requirement stated above. 

Bidder has received an "Unsatisfactory" rating and did not upgrade the rating to 

a "Conditional" or "Satisfactory" within the CHP's 120-day reinspection periods 

and/or received a "Conditional" rating and did not upgrade the rating to 

"Satisfactory" within the CHP 180-day reinspection period, whether on the initial 

inspection or the CHP reinspection, the Bidder will have failed this criteria. ay 

checking this box, your Bid submission will be immediately disqualified as 

nonresponsive. 

6. Bidder's vehicle(s) must meet or exceed the service vehicle requirements as set forth in 

Exhibit 1.1, Contractor-Provided Service Vehicle Requirements. If the Bidder does not 

meet the service vehicle(s) requirement at the time of submission, but fully intends to 

Page 3 of 6 



FORM PW-18.1 
(SUPPLEMENTAL) 

comply if awarded the contract, the Bidder must provide an affirmative statement that upon 

start of the contract, the service vehicle(s) will comply with Exhibit 1.1, Contractor-Provided 

Service Vehicle Requirements. Subcontracting is not allowed to meet this 

requirement. 

Yes. Bidder does meet the spare service vehicle(s) requirement stated above. 

Bidder does not meet the spare service vehicle(s) requirement stated above at 

present, but fully intends to comply if awarded the contract. The Bidder will comply 

with the spare service vehicle requirements set forth in this IFB. (This commitment 
is evident by Bidder's detailed plan which describes when and how the Bidder plans 

to meet the minimum required contractor spare vehicle requirements submitted in 

the Bid.) 
List the page number in the Bid containing Bidder's detailed plan:  

0 No. Bid's does not meet the spare service vehicle(s) requirement stated above and 

does not intend to comply. By checking this box, your Bid submission will be 
immediately disqualified as nonresponsive. 

7. Bidder has submitted copies of the Bidder's employees' valid State of California 

Department of Motor Vehicles Class B (with a minimum of a "P" endorsements) 

commercial driver's licenses, as well as any other required licenses or endorsements 

required by Federal, State, and local regulations. Subcontracting is not allowed to meet 

this requirement. Subcontracting is not allowed to meeting this requirement. 

El Yes. Bidder has submitted copies of the Bidder's employees' valid State of 
California Department of Motor Vehicles (DMV) Class B (with a minimum of a "P" 

endorsement) commercial driver's licenses as well as any other required licenses 

or endorsements required by Federal, State, and local regulations. (In addition to 
responding on this form, please provide copies of the driver's licenses in your bid 

and provide the names of the staff assigned to this Contract and indicate type of 
certification they possess to support this minimum mandatory requirement). 

Employees with DMV Class B (with a minimum of a "P" endorsements) 

Employee Name Class of Driver's License 
"P" endorsement 

or Higher (Yes or No) 
Page 
No. 

Latoya Kahey B Yes Page Following 

Aaron Ramos B Yes FdlowiN 
Paw 

Steven Penman B Yes Folkming 
Page 

Diana Carrillo B Yes 100evoing 
Page 

Nedra Johnson B Yes fokevieg 
Page 

Gerardo Andrade B Yes Following 
Pane 

Page 4 of 6 
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FORM PW-18.1 
(SUPPLEMENTAL) 

O Bidder's employee does not meet the commercial driver's licenses requirement 

stated above at present, but fully intends to comply if awarded the contract. 

O No. Bidder did not submit copies of the Bidder's employees' valid State of California 

Department of Motor Vehicles (DMV) Class B (with "P" endorsement) commercial 

driver's licenses as well as any other required licenses or endorsements required 

by Federal, State, and local regulations. By checking this box, your Bid submission 

will be immediately disqualified as nonresponsive. 

8. Bidder or its Subcontractor must submit copies of all National Institute for Automotive 

Service Excellence (ASE) certification in A5 ASE Automobile & Light Truck Brakes Test 

for all maintenance personnel identified; or Bidder must submit an affirmative statement 

that all of Bidder's maintenance personnel assigned to this contract, within 12 months of 

the date of hire or the start of the contract, whichever occurs last, will obtain ASE 

certification in the A5 ASE Automobile & Light Truck Brakes Test. 

O Yes. Bidder or its Subcontractor does meet and submitted copies the 

license/certification requirement stated above. In addition to responding on this 

form, please provide the names of all mechanic staff assigned to this Contract and 

indicate type of ASE certifications they possess, if any if any on the chart below. 

If the employee does not have ASE Certificate, please indicate N/A. 

Mechanics with ASE Certifications 

Employee Name 
Types of Certification 

(List multiple, if applicable) 

Directly Employed 
by the Contractor 

(Yes or No) 

Page
No. 

Alejandro Montes Master Automobile Technician Yes 
Fwog peos 

Sergio Espinoza Brakes, Engine Performance, Electrical Yes Fdlowava 
Page 

O Bidder or its Subcontractor does not currently employ personnel that meet the 

requirement, however, Bidder's maintenance personnel assigned to this Contract, 

within 12 months of the date of hire or the start of the contract, whichever occurs 

last, will obtain ASE certification in the A5 Automobile & Light Truck Brakes Test. 

Complete the chart below. List all mechanic staff assigned to this Contract. 

Mechanics Assigned to this Contract 

Employee Name Types of Certification (List multiple, if applicable) 
Page
No. 

Alejandro Mantes Master Automobile Technician 

Page 5 of 6 
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tot,igeroatt recycling and service procedures offered by 

Ihr Mobile At( Conditioning Society Woildwido, 
us unpin's] by &folio's 609 of Iho Clean Alf Acf. 
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National Institute k 

AUTOMOTIVE SERVICE EXCELLENCE 

ASE Certification Status 

Sergio P Espinoza 

Los Angeles, CA 90003-4209 

ASE ID: ASE-1467-2204 

This individual currently has the ASE certification status shown below: 

Current ASE Designations 

Created: May 06, 2020 

2:47:58 PM 

Certificates 

Automobile Technician 

Test Series 

A: Auto 

ASE Certification Details 
Test Description Expiration Date Status. 

A5 Brakes 06/30/2024 Current 

AO EfectricaUElectronic Systems 06/30/2024 Current 

A8 Engine Performance 12131/2023 Current 

To become ASE certified, you must pass an ASE test and have the required amount of relevant hands-on work 

experience. You can download the Work Experience Form at vvww.ase.comiexpform. 

Any expired certification can be reinstated by taking the corresponding recertification test. If you have any 

questions, please contact us. 

Sincerely, 
ASE Customer Service 
E-mail: Milarillattaae—ODI 

Phone: 1-800-390-6789 
Fax: (703) 669-6122 

Page 1 of I 

ASE • 1503 Edwards Ferry Road NE, Suite 401, Leesburg, VA 20176 • INVAVIISO.COM 



FORM PW-18.1 
(SUPPLEMENTAL) 

Employee Name Types of Certification (List multiple, if applicable) 
Page
No. 

Sergio Espinoza Brakes, Engine Performance, Electrical 

Martin Torres 

O No. Bidder or its Subcontractor's mechanic staff assigned to this Contract does not 
meet the certification/licensing requirement stated above and the request to 
affirmative statement will not be provided. By checking this box, your Bid 
submission will be immediately disqualified as nonresponsive. 

9. Bidder or its Subcontractor shall submit a proof of Section 609 of the Clean Air Act: Motor 
Vehicle Air Conditioning certification from an EPA approved program or the equivalent 
ASE Refrigeration Recovery and Recycling Program certification for at least one member 
of their maintenance personnel identified above. 

El Yes. Bidder or its Subcontractor does meet the license/certification requirement 
stated above. (In addition to responding on this form, please submit a copy of the 
license/certification of mechanic staff assigned to this Contract and indicate type of 
certification they ossess e. a. MACS or equivalent.) 

Employee Name Type of Certification 
Directly Employed 
by the Contractor 

(yes or No) 

Page 
No. 

Jorge Espinoza Section 609 Yes rte '"e

O No. Bidder or its Subcontractor's mechanic staff does not meet the 
certification/licensing requirement stated above. By checking this box, your Bid 
submission will be immediately disqualified as nonresponsive. 

Bidder declares under penalty of perjury that the information stated above is true and accurate. 
Bidder further acknowledges that if any false, misleading, incomplete, or deceptively 
unresponsive statements in connection with this proposal are made, the bid may be rejected at 
the sole discretion of the County. 

Signature , Title 
President & COO 

Firm Nam 
Empire T 2portation, Inc. 

Date 
03/21/2022 

CAUsersI,C2D20-Zelp DesktopllMtittier Rebidt0I IF8104.3 r. 

Page 6 of 6 



Mainstream Engineering Corporation 
By this Certificate Warrants that 

JORGE ESPINOZA 

has shown competency and fitness to practice Refrigerant Recycling, Recovery and Reclamation and has compNed with all 
requirements of the Environmental Protection Agency Clean Air Act; therefore by virtue of the powers vested in Mainstream 
Engineering Corporation by the U. S. Environmental Protection Agency, Mainstream Engineering Corporation hereby issues this 

Section 609 MVAC Technician Certification 
Certification Number: 
92832FF9C9A8F0620 

as Required by 40 CFR Part 82.40, subject to the powers of revocation by the EPA. 

Print 7..."Irtificat
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FORM PW-20.1 
(SUPPLEMENTAL) 

DISPLACED TRANSIT EMPLOYEE DECLARATION 

In accordance with California Labor Code Sections 1070-1074, the County will give a preference to 

any proposer who declares on this form that they will retain the employees of the prior Contractor 

and/or Subcontractor. The undersigned declares: 

2 that the Proposer will retain the employees of the prior Contractor and/or 

Subcontractor for a period of not less than 90 days pursuant to California Labor 

Code 1070-1074. If this box is checked, the 10 percent preference will be given. 

OR 

❑ that the Proposer does NOT agree to retain the employees of the prior 

Contractor or Subcontractor for a period of 90 days pursuant to California Labor 

Code 1070-1074. If this box is checked, the 10 percent preference will NOT be 

given. 

Signature • Title 
President & COO 

Firm Nam 
Empire Tran pp ation, Inc. 

Date 
03/21/2022 



FORM PW-21.1 
(SUPPLEMENTAL) 

COMPLIANCE WITH FAIR CHANCE EMPLOYMENT HIRING PRACTICES CERTIFICATION 

Company Name: 
Empire Transportation, Inc. 

Company Address: 8800 Park Street 

City: Bellflower 
State: CA 

Zip Code: 
90706 

Telephone Number: 
562.529.2676 Ext 114 

E-Mail Address:
baguirre©emptransportation.com 

Solicitation/Contract for Whittier Dial-A-Ride Services Services 

PROPOSER/CONTRACTOR CERTIFICATION 

The Los Angeles County Board of Supervisors approved a Fair Chance Employment Policy in an 

effort to remove job barriers for individuals with criminal records. The policy requires businesses that 

contract with the County to comply with fair chance employment hiring practices set forth in California 

Government Code Section 12952, Employment Discrimination: Conviction History (California 

Government Code Section 12952), effective January 1, 2018. 

Proposer/Contractor acknowledges and certifies compliance with fair chance employment hiring 

practices set forth in California Government Code Section 12952, as indicated in Section 8.56 

(Compliance with Fair Chance Employment Practices) of the Contract, and agrees that 

proposer/contractor and staff performing work under the Contract will be in compliance. 

Proposer/Contractor further acknowledges that noncompliance with fair chance employment practices 

set forth in California Government Code Section 12952 may result in rejection of any proposal, or 

termination of any resultant Contract, at the sole judgment of the County. 

I declare under penalty of perjury under the laws of the State of California that the information 

herein is true and correct and that I am authorized to represent this company. 

I Print Name: 
Bertirgurre 7

Title 
President & COO 

Signature: J Date: 
03/21/2022 



FORM PW-22.1 

COVID-19 VACCINATION CERTIFICATION OF COMPLIANCE 
Urgency Ordinance, County Code Title 2 - Administration, Division 4 - Miscellaneous - Chapter 2.212 (COVID-19 

Vaccinations of County Contractor Personnel) 

1  Bertha Aguirre  , on behalf of  Empire Transportation, Inc. 

(the "Contractor"), certify that on County Contract: 

Contract Number 
Contract Name Whittier Dial-A-Ride Services 

All Contractor Personnel on this Contract are fully vaccinated as required by the 
Ordinance. 

❑ Most Contractor Personnel* on this Contract are fully vaccinated as required by the 

Ordinance. The Contractor or its employer of record, has granted a valid medical or 

religious exemption to the below identified Contractor Personnel. Contractor will certify 

weekly that the following unvaccinated Contractor Personnel have tested negative within 

72 hours of starting their work week under the County Contract, unless the contracting 

County department requires otherwise. The Contractor Personnel who have been 

granted a valid medical or religious exemption are [LIST ALL CONTRACTOR 

PERSONNEL): 

*Contractor Personnel includes subcontractors at all tiers. 

I have authority to bind the Contractor, and have reviewed the requirements above and further 

certify that I will comply with said requirements. 

Company/Contractor Name: 

Print Name: 

Bertha Aguirre 

Signature: 

Title 

President & COO 

Date: 

03/21/2022 



FORM LW-2.1 
(SUPPLEMENTAL) 

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM 

APPLICATION FOR EXEMPTION 

The Contract to be awarded pursuant to the County's solicitation is subject to the County of Los Angeles Living 

Wage Program (LW Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors 

must apply individually for consideration for an exemption from the LW Program. To apply, Contractors must 

complete and submit this form with supporting documentation to the County after the Mandatory 

Proposers Conference by the due date set forth in the solicitation document. Upon review of the 

submitted Application for Exemption, the County department will determine, in its sole discretion, whether the 

contractor and/or subcontractor is/are exempt from the LW Program. 

Company Name: Empire Transportation, Inc. 

Company Address: 
8800 Park Street 

City: Bellflower State: CA Zip Code: 
90706 

Telephone Number: 

562.529.2676 
Facsimile Number: 

562.529.2220 
E-Mail Address: 

baguirre@emptransportation.com 

Awarding Department: Contract Term: 

Type of Service_ 

Contract Dollar Amount: Contract Number (if any): 

My business has received an aggregate sum of less than $25,000 during the preceding 12 months 

under one or more Proposition A contracts and/or cafeteria services contracts, including the 

proposed contract amount. 
Yes al No 

I am requesting an exemption from the LW Program for the following reason(s) (attach all 

documentation that supports your claim to this form). Please check all that apply: 

El My business is subject to a bona fide Collective Bargaining Agreement (attach agreement); AND 

El the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions 

of the Living Wage Program; OR 

the Collective Bargaining Agreement expressly provides that it supersedes the following specific 

provisions of the Living Wage Program (I will comply with all provisions of the Living Wage 

Program not expressly superseded by my business' Collective Bargaining Agreement): 

I declare under penalty of perjury under the laws of the State of California that the information herein is 

true and correct. 

PRINT NAME: 

SIGNATURE: 

Berth ui e 
TITLE: President & COO 
DATE: 

03/21/2022 



FORM LW-4.1 
(SUPPLEMENTAL) 

COUNTY OF LOS ANGELES 

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE 
AND CONTRACTOR NONRESPONSIBILITY DEBARMENT 

The undersigned individual is the owner or authorized agent (Agent) of the business entity or organization (Firm) identified below and makes 

the following statements on behalf of his or her Firm. 

The Agent Is required to check each of the following two boxes: 

LIVING WAGE ORDINANCE: 

LA The Agent has read the County's Living Wage Ordinance (Los Angeles County Code, Sections 2.201.010 through 2.201.100), 

and understands that the Firm is subject to Its terms. 

CONTRACTOR NON-RESPONSIBIUTY AND CONTRACTOR DEBARMENT ORDINANCE: 

n The Agent has read the County's Determinations of Contractor Non-Responsibility and Contractor Debarment Ordinance (Los 

Angeles County Code Sections 2.202.010 through 2.202.060) and understands that the Firm is subject to its terms. 

LABOR LAW/PAYROLL VIOLATIONS: 

A 'Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance pertaining to wages, hours, or 

working conditions. such as minimum wage, prevailing wage, living wage. the Fair Labor Standards Act, employment of minors, or unlawful 

employment discrimination. 

History of Alleged Labor Law/Payroll Violations (Check One): 

ri The Firm HAS NOT been named in a complaint, claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation, 

which involves an Incident occurring within three (3) years of the date of the proposal: OR 

ElThe Firm HAS been named in a complaint, claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation which 

involves an incident occurring within three (3) years of the date of this proposal. (I have attached to this form the required 
Labor/Payroll/Debarment History form with the pertinent information for each allegation.) 

History of Determinations of Labor Law /Payroll Violations (Check One): 

17 There HAS BEEN NO determination by a public entity within three (3) years of the date of the proposal that the Firm committed a 

Labor Law/Payroll Violation; OR 

II There HAS BEEN a determination by a public entity within three (3) years of the date of the proposal that the Firm committed a Labor 

Law/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment History form with the pertinent information 

for each violation (including each reporting entity name, case number, name and address of claimant, date of incident, date claim 

opened, and nature and disposition of each violation or finding.) (The County may deduct mints from the proposers final 

evaluation score minim from 1% to 20% of the total evaluation points available wifh the lamest deductions occurrino for 

yndisclosed violations) 

HISTORY OF DEBARMENT (Check one): 

The Firm HAS NOT been debarred by any public entity during the past ten (10) years: OR 

The Firm HAS been debarred by a public entity within the past ten (10) years. Provide the pertinent Information (including each 

reporting entity name, case number, name and address of claimant, date of incident, date claim opened, and nature and disposition of 

each violation or finding) on the attached Labor/PayrolUDebarment History form. 

e of California that the above Is true, complete, and correct. 

Owner's/Agent's Aut o Si r Print Name and Title 
Bertha Aguirre, President & COO 

Print Name of Firm 
Empire Transportati nc. Date 03/21/2022 
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APPENDIX 



2022 CHP TERMINAL INSPECTION 



STATE OF CALIFORNIA 
DEPARTMENT OE CALIFORNIA HIGHWAY PATROL 

SAFETY COMPLIANCE REPORT! 

TERMINAL RECORD UPDATE 

CHP 343 (Rev. 12-17) OPI 062 

CARRIER LEGAL NAME 

Empire Transportation Inc. 

TERMINAL STREET ADDRESS (NUMBER. STREET, WY. VP CODE) 

8800 Park Si, Bellflower, CA 90706 

MAILING ADDRESS (NUMBER, STREET. CITY, ZIP CODE) (IF Off TERENT FROM ABOVE) 

NEW TERMINAL INFORMATION 

Yes ON° 
CA NUMBER 

326916 

FILE CODE NUMBER 

245940 

Page 1 of 
COUNTY CODE 

19 

BED 
Pages 

IERMMNAL TYPE 

Truck  g Bus  O Mod Limo

CODE OTHER PROGRAMS) 

B 

LOCATION CODE 

550 

SUBAREA 

S44 

TERMINAL NAME (IF DIFFERENT) [TELEPHONE NUMBER (W/ AREA CODE) 

(562) 529-2676 

INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTY) 

Same 

NM LTC. NO. HWT REG. NO. INS LTC. NO. 

EXP. DATE EXP. DATE EXI'. DATE 

LICENSE, FLEET AND TERMINAL INFORMATION 
TRUCKS AND TYPES TRAILERS AND TYPES PASS VEHS BY TYPE I 

TERMINALS IDENTIF Co IN SECTION 34515(b) CVC 

El Yes 0, No 

od 
I 44 II 19 Limo 

DRIVERS 
50 

REG. CT, HW VETT. HW CONT. PPB/CSAT 

Ei Yes fNo  Ei N/A 

EKE CODE NUMBERS OF TERMINALS INCLUDED IN INSPECTION AS A RESULT OE SECTION 34515TE) CVC 

BIT FLEET SIZE 

Powered 

Towed 

EMERGENCY CONTACT (NAME) 

Bertha Aguirre 
EMERGENCY CONTACT (NAME) 

Ulises Serpas 

EMERGENCY CONTACTS (in Calling Order of Preference) 

DAY TELEPHONE NO (W/AREA CODE) 

(562) 529-2676 

DAY TELEPHONE NO. (VW AREA CODE) 

(562) 529-2676 

NIGHT TELEPHONE NO. (WI AREA CODE) 

NIGHT TELEPHONE NO. (W/ AREA CODE) 

(310) 345-2159 

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR 2021 

A B C D E F G H I 

15,001 50,001 - 100,001 - 500,00t 1,000,001 — 2,000,001 — 5,000.001 MORE THAN 

❑
UNDER 
15,000 50,000 100,000 11 500,000 1,000,000 [1 2,nock.000 5,000,000 LI 10.040,000 [ 10,000,000 

OPERATING AUTHORITIES OR PERMITS 
 MOTOR CARRIER OF PROPERTY PERMIT ACTIVE 
DYes rj No EJNPA

O MC REASON FOR INSPECTION 
• MX P1.664 Annual 

PUC 

USDOT USDOT NUMBER 

• TCP Cl  PSC 21507 

O MC 
D tAx 

INS FITNESS EVALUATION 
UYes ®No 

INSPECTION FINDINGS INSPECTION RATINGS: S a Satisfactory U = Unsatisfactory C • Conditional UR • Unrated NIA • Not Applicable 

REQUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMINAL 

MAINTENANCE 
PROGRAM 1___S  2 S 3  S 1 5 2 S, 3_  S 4 S I S 2 S 3S_  4 S N/A 2 N/A 3 NIA 4 N/A S 2S 3S4S 

DRIVER 
TIME TOTAL TIME 

RECORDS No. 14 Time 3.0 No. 25 Time 4,0 No. 14 Tonle 9.5 16.5 

DRIVER HAZARDOUS MATERIALS CONTAINERS/TANKS VEHICLES PLACED OUT-OF-SERVICE 

HOURS El No Ft/M Transported O No HIM violations noted No. Time Vehicles Units 

BRAKES 
REMARKS 

TAMPS 
SIGNALS 
CONNECTING 
DEVICES 
STEERING A 
SUSPENSION 
TIRES & 
WHEELS 
EQUIPMENT 
REQUIREMENTS 1 

CONTAINERS & 
TANKS 
HAZARDOUS 
MATERIALS 
INSPECTION TYPE NON-ITIT CPSS CHP 345 CHP 1000 C01. INSPECTION DA TE(S) TAE IN TIME OUT 

DI OR O Yes No 7 02/09,10/2022 06:00 16:30 

INSPECTED BY (NAME(S)) ID NUMBER(5) SUSPENSE DATE 

K. Hardison 
A16735 Auto None 

MOTOR CARRIER CERTIFICATION 

I hereby certify that all violations described hereon and recorded on the attached pages (2 through  ), will be corrected in accordance with applicable 

provisions of the California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfactory rating by 

contacting the Motor Carrier Safety Unit Supervisor et (323) 644-95 7 within 5 business days of the rating. 

CURRENT TERMINAL RATING 

SATISFACTORY 

CARRIER REPRESENTATIVE'S PRINTED NAME 

Ulises Serpas 

CARRIERREP

iL 

DATE 

02/10/2022

DRIVER LICENSE NUMBER STATE 

CA 

Destroy Previous Editions Chp343j21744 



US DOT # 

2731988 

California Highway Patrol 

Legal: EMPIRE TRANSPORTATION INC 

Operating (DBA): 

MC/MX #: 0000 State #: 326916 Federal Tax ID:27-0121666 (EIN) 

Review Type: Non-ratable Review - Special Study 

Scope: Terminal Location of Review/Audit: Company facility in the U. S. 

Operation Types interstate Intrastate 

Carrier: N/A Non-HM 

Shipper: N/A N/A 

Cargo Tank: N/A 

Territory: C 

Business: Corporation 

Gross Revenue: for year ending: 

Company Physical Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Contact Name: 

Phone numbers: (1) 562- 529-2676 (2) Fax 

E-Mail Address: 

Company Mailing Address: 

8800 PARK ST 

BELLFLOWER, CA 90706 

Carrier Classification 
Authorized for Hire 

Ca Classification 
Passengers 

Equipment 
Owned Term Leased Trip Leased Owned Term Leased Trip Leased 

Minibus, 16+ 63 0 0 

over units used in the U.S.: 63 

ercentage of time used in the U.S.: 100 

Does carrier transport placardable quantities of HM? 

Is an HM Permit required? 

Driver Information 

No 
NIA 

Inter Intra 

<100 Miles: 50 

>= 100 Miles: 

Average trip leased drivers/month: 0 

Total Drivers: 50 

CDL Drivers: 50 

21/012022 2:47:26 PM 
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EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 

Part A 

QUESTIONS regarding this report may be directed to the Southern Division 

Motor Carrier Safety Unit at; 

437 N. Vermont Ave. 
Los Angeles, CA 90004 

Review Date: 

02/1012022 

This TERMINAL REVIEW deals only with safety compliance at this terminal. 

Personcs) Interviewed 
Name: Ulises Serpas 

Name: 

Title: Transportation Manager 

Title: 

2/10/2022 2:47:26 PM Page 2 of 2 
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EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 
State #: 326916 

Review Date 

02/10/2022 

Part B Violations 

Safety Fitness Rating Information: 

Total Miles Operated 

Recordable Accidents 

Your proposed safety rating is : 

500,001 
0 

OOS Vehicle (CR): 0 

Number of Vehicle Inspected (CR): 14 

OOS Vehicle (MCMIS): 0 

Number of Vehicles Inspected (MCMIS): 0 

This Review is not Rated. 

2/10/2022 2:47:37 PM 
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EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 
State #: 326916 

Review Date: 

02/10/2022 

Part B Requirements and/or Recommendations 

1. 13CCR 1233.5 Carrier is required to notify the Department, in writing, of any change of address or cessation of 

regulated activity at any of the carrier's terminal. Such notification shall be made within 15 days of the change and 

shall be forwarded to: 
CALIFORNIA HIGHWAY PATROL 

COMMERCIAL RECORDS UNIT 

P.O. BOX 942898 
SACRAMENTO, CA 94298-0001 

2/10/2022 2:47:49 PM 
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PL664 

EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT* 2731968 State #: 326916 

Reason for Review: Other 

Planned Action: Compliance Monitoring 

Parts Reviewed Certification: 

325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180 

Prior Reviqws Prior Prosecutions 

6/30/2021 
3/16/2021 
7/14/2020 

Reason not Rated: Special Study Study Code: CA 

Unsat/Unfft information 
Is the motor carrier of passengers subject to the safety fitness 

procedures contained in 49 CFR part 385 subpart A, AND does it 

transport passengers in a commercial motor vehicle? No 

Does carrier transport placardable quantities of hazardous materials? 

Unsat/Unfit rule: Not Applicable 

Corporate Contact: Ulises Serpas Special Study Information: 

Corporate Contact Title: Transportation Manager 

Remarks: 
Terminal Name: Empire Transportation Inc CA # - 326916 

Terminal Address: MOO Park St., Bellflower, CA 90706 FCN - 245940 

Rating Information: 
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory at this time. 

On-highway Inspections were used to fulfill 0 of 14 required vehicle inspections. 

MAINTENANCE PROGRAM VIOLATIONS: 
None at this time. 

DRIVER RECORDS VIOLATIONS: 
None at this time. 

HOURS OF SERVICE VIOLATIONS: 
None at this time. 

HAZARDOUS MATERIALS VIOLATIONS: 

N/A 

Upload Authorized: Yes No 

Authorized by: Date: 

Uploaded: Yes No Failure Code: 

Verified by: Date: 

.9tiriner/9 9•AR•nek PM Page 1 of Capri 6.9.1.3 



CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

rf=%"4% California Highway Patrol 
411 North Central Avenue, #410 

Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV001146 

Inspection Date: 02/09/2022 

Start: 7:00 AM PT End: 7:35 AM PT 

Inspection Level: V - Terminal 

HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 

8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 Phone#: (562)529-2676 

MC/MX#: Fax#: (562)529-2220 

State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 

Origin: 
Destination: 

Bill of Lading: N/A 
Cargo: 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit rypa Make Year atata. Plate Equipment ID YIN CAME CVSA Existing CVSAi 

1 SU FORD 2008 CA 50099H2 318 1FD4E45S28DA88375 14500 

BRAKE ADJUSTMENTS 

Ax1.0 # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYOR HYDR 

VIOLATIONS 
aegift0 Type Unit OOS Citation # VerifyCrash Violations Discovered 

24252(a) S 1 N N N Turn signal lamp inoperative-393.9TS-Specify: Left front turn signal inoperative 

CVC/004 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 422110; File Code Number: 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 14; WC Passenger 

Capacity: 2; Bus Type: 2; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Notes: Hydro boost has signs of seepage but is not actively leaking. No leakage on applied pressure. Carrier was made 

aware of the issue. 

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

jieport Prepared By: 1,12/Badge #: Cppy Received By; 

K. Hardison A16735 

Page 1 of 1 
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CliP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1,107.7282 

JIM California Highway Patrol 

%,,,Tynney 411 North Central Avenue, #410 

Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV001147 

Inspection Date: 02/09/2022 

Start: 7:40 AM PT End: 8:13 AM PT 

Inspection Level: V - Terminal 

HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 

8800 PARK ST 
BELLFLOWER, CA, 90706 

USDOT: 2731988 Phone#: (562)529-2676 

MC1MX#: Fax#: (562)529.2220 

State#: 326916 
Location: BELLFLOWER 

Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 

Origin: N/A 
Destination: N/A 

State: 

State: 

Bill of Lading: N/A 
Cargo: N/A 

VEHICLE IDENTIFICATION 

Unit Type &tag Yeat State Plate EstuipmenLID V GVWE U,SELExisting CVSA 

1 BU FORD 2007 CA 87931L1 308 1FDXE45527DB32340 14500 

BRAKE ADJUSTMENTS 
1 2 

Right N/A N/A 

Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS 
Section Type Lige 00S 

1232(a) T-13 S 1 N 

CCR/001 

HazMat: No NM transported 

Citation. i Verity„greeti Violations Discovered 

N N Motor carrier fail to ensure general maintenance of vehicle--396.3A1--Specify: Entry 

steps stanchion bar loose. 

Special Checks: No data for special checks 

Placard: Cargo Tank: 

State Information: 
Odometer: 333942; File Code Number. 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 18; WC Passenger 

Capacity: 1; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Notes: Hydro boost has signs of seepage but is not actively leaking. No leakage on applied pressure. Carrier was made 

aware of the issue. 

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle is operated on the highway. For your convenience. KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Prepared By; ID/Badge it  Copy ReGeivea By: 

K. Hardison A16735 

111111 III11113 1111111111111111 
Page 1 of 1 02731988 CA CANCWV001147 



CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

win California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644.9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV001148 

Inspection Date: 02/09/2022 
Start: 8:18 AM PT End: 8:55 AM PT 

Inspection Level: V - Terminal 

HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: LONG BEACH 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: NIA 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Ine Make Year State Plate Equipment IQ VVl GVWR CVSA Existing CVSA # 

1 BU FORD 2015 CA 7494382 342 1FDFE4FS0FDA34965 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 73744; File Code Number: 245940; PUG: 21507; Fuel Type: G; Passenger Capacity: 16; WC Passenger 

Capacity: 2; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Notes: Catalytic converter is covered by a sheet metal box. There is no way to see if the converter is leaking exhaust. Carrier 

was told to remove. 

Report Prepared By ID/Badge #: 

K. Hardison A16735 
Copy Received Ely: 

Page 1 of 1 111.1919!!!!!!!!!!! 



CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT 

p California Highway Patrol 
411 North Central Avenue, #410 

i 

Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Inspect 1.107.7282 

Report Number: CANCWV001149 
inspection Date: 02/09/2022 
Start: 9:04 AM PT End: 9:45 AM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC!MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

VEHICLE IDENTIFICATION 
Unit Type Make Yip[ State Plat 
1 BU FORD 2007 CA 09399Y1 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

Equipment ID VIN GVWR CVSA Existing 

303 1FDXE45S07DB32305 14500 

State: 

State: 

CVSA # 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 424717; File Code Number: 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 14; WC Passenger 

Capacity: 2; Bus Type: 2; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Notes: Catalytic converter is covered by a sheet metal box. There is no way to see if the converter is leaking exhaust. Carrier 

was told to remove. 

Report Prepared By; JD/Badge #; 

K. Hardison A16735 
Copy Received By; 
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CHP407F1343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

1 M California Highway Patrol 

4--)1nJI1W 411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

EMPIRE TRANSPORTATION INC Driver: 

8800 PARK ST License#: 

BELLFLOWER, CA, 90706 
USDOT: 2731988 Phone#: (562)529-2676 

MC1MX#: Fax#: (562)529-2220 

State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Report Number: CANCWV001150 
Inspection Date: 02/09/2022 
Start: 9:51 AM PT End: 10:26 AM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

VEHICLE IDENTIFICATION 
Unit I= Make Year state Plate Equipment ID YIN GVWR CV_SA Existing 

1 BU C H EV 2008 CA 8V75560 252 1GBE5V1GX8F410303 19500 

State: 

State: 

CVSA lY 

BRAKE ADJUSTMENTS 
Axta # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported 

Special Checks: No data for special checks 

Placard: Cargo Tank: 

State Information: 
Odometer: 333235; File Code Number: 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 26; WC Passenger 

Capacity: 2; Bus Type; 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prepared By: ID/Badge #: 
K. Hardison A16735 

X 

Copy Received ayi 

1111 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

te--- up California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV001151 
Inspection Date: 02/09/2022 
Start: 10:32 AM PT End: 11:10 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MCIMX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Iyp Make YE:4c State Plato Equipment ID SL1f4 GVWR CVSA Existing CVSAii 

1 BU FORD 2008 CA 50101H2 314 1FD4E45578DB07048 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported 

Special Checks: No data for special checks 

Placard: Cargo Tank: 

State Information: 
Odometer: 373590; File Code Number: 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 13; WC Passenger 

Capacity: 1; Bus Type: 2; BeaUSub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prepared By; 
K. Hardison 

jp/Badoe_#:
A16735 

Copy Received 

Page 1 of 1 1111111!!!!!!!!!!! 



CHP407F/343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1,107.7282 

California Highway Patrol 
411 North Central Avenue, #410 

Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV001152 

Inspection Date: 02/09/2022 

Start: 11:21 AM PT End: 11:48 AM PT 

Inspection Level: V - Terminal 

HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 

8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 Phone#: (562)529-2676 

MCIMX#: Fax#: (562)529-2220 

State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 

Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: NIA 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Year Male Plata Equipment ID y111 GVWR CVSA Existing CVSA 

BU FORD 2011 CA 100FL 258 1FDFE4FS5BDA43090 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: 

Special Checks: No data for special checks 

Cargo Tank: 

State Information: 
Odometer: 219088; File Code Number: 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 20; WC Passenger 

Capacity: 2; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prepared By; ID/Bad9ej; 

K. Hardison A16735 

X 

Cggyilefedyeay; 

X 

tll 
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CHP407Ft343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

LAin California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV001153 
Inspection Date: 02/09/2022 
Start: 12:20 PM PT End: 12:48 PM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 

8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC!MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

VEHICLE IDENTIFICATION 
Unit Type Make Year state plate 
1 BU FORD 2011 CA 917HN 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

Equipment ID VIM GVVVE CVSA Existing CVS/Lti 

261 1F0FE4FS0BDA43093 14500 

BRAKE ADJUSTMENTS 

Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Repot Prepared By: 1D/Badge 
K. Hardison A16735 

Copy Received By: 

ui 
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chiP407P/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.1071282 

p California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV001154 

Inspection Date: 02/09/2022 
Start: 12:56 PM PT End: 1:28 PM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 

Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION • 
unit Type Mae Year Slate Plate EquipmenLID VIN GVWR CVSA Existing cVSA 

1 BU FORD 2011 CA 8Z58596 262 1FDFE4FS9RDA46235 14500 

BRAKE ADJUSTMENTS 
Axle ff I 2 
Right NIA N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported 

Special Checks: No data for special checks 

Placard: Cargo Tank: 

State Information: 
Odometer: 221757; File Code Number. 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 20; WC Passenger 

Capacity: 2; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prepared_By: ID/Badge Copy Received_By: 

K. Hardison A16735 

Page 1 of 1 III.111,19!!!!!!!111.!!! 



C liP407F1343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1.1071282 

JIM California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCVVV001155 
Inspection Date: 02/09/2022 
Start: 1:33 PM PT End: 2:04 PM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529.2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

State: 

State: 

Bill of Lading: N/A 
Cargo: N/A 

VEHICLE IDENTIFICATION 
Unit Type Make Year State Plate Equipment IQ VIN caVY.13 CVSA Existing cV_SA_ 

1 BU FORD 2007 CA 75041R2 302 1FDXE45S67DB29909 14500 

BRAKE ADJUSTMENTS 
gacie # 1 2 
Right N/A NIA 
Left N/A N/A 
Chamber HYOR HYOR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported 

Special Checks: No data for special checks 

Placard: Cargo Tank: 

State Information: 
Odometer: 395115; File Code Number: 245040; PUC: 21507; Fuel Type: G; Passenger Capacity: 14; WC Passenger 

Capacity: 2; Bus Type: 2; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prapared_By: JO/Badge #: 
K. Hardison A16735 

Copy _Received By; 

VIII 1011111111 
Page 1 of 1 02731988 CA CANCWV001155 



CHP4D7F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

te--- 1 JIM California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
internationally Accredited Agency CHP407F/343A 

Report Number: CANCVVV001156 
Inspection Date: 02/09/2022 
Start: 2:08 PM PT End: 2:33 PM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MCIMX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Lilt Type Make Year state Plate EQuIpment ID VIN GVWB MAI-Xi/tit:kg CVSA # 

BU FORD 2011 CA ()TOWS 267 1FDFE4FS2BDA46240 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported 

Special Checks: No data for special checks 

Placard: Cargo Tank: 

State Information: 
Odometer: 281148; File Code Number: 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 21; WC Passenger 

Capacity: 1; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prepared By: ID/Bedge Quay Received By: 

K. Hardison A16735 

Page 1 of 1 ill11311191.9111!!!!!!!9! 



CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

ULM California Highway Patrol 

111W1 411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC1MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Report Number: CANCWV001157 
Inspection Date: 02/09/2022 
Start: 2:40 PM PT End: 3:03 PM PT 

Inspection Level: V - Terminal 

HM Inspection Type: None 

Milepost: Shipper: N/A 

Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

VEHICLE IDENTIFICATION 
Unit Type Make Year alike Plate 

BU FORD 2011 CA AB904 
Equipment IR VIN GVWfi CVSAExialing 

265 1FOFE44S4BDA46238 14500 

State: 

State: 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 221262; File Code Number: 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 21; WC Passenger 

Capacity: 1; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prepared By: JD/Badge #: 

K. Hardison A16735 
Copy Received By: 

X 

Page 1 of 1 02731988 CA CANCWV001157 



CI 1P407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1,107.7282 

UM California Highway Patrol 

1101=1) 411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV001158 
Inspection Date: 02/09/2022 
Start: 3:05 PM PT End: 3:32 PM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MCIMX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit IYae Make Yr  State Etta Equipment ID YIN GVWR CVSA Existing CVSA # 

BU FORD 2009 CA 908HN 246 1FDFE45S39DA47375 14500 

BRAKE ADJUSTMENTS 
Axle .1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 192734; File Code Number: 245940; PUC: 21507; Fuel Type: CNG; Passenger Capacity: 21; WC Passenger 

Capacity: 1; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prepared By: JD/Badge it; 
K. Hardison A16735 

X 

Copy Received By: 

X 

Page 1 of 1 ,111111,!!!!!!!!!!!!9! 



CHP407F1343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

ap California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV001159 
Inspection Date: 02/10/2022 
Start: 6:54 AM PT End: 7:31 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC!MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: 
Destination: 

Bill of Lading: N/A 
Cargo: 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit 'me Islam year ,Btate Plate Equipment ID yI1y GVWR CVSA Existing CVS,A 

1 BU FORD 2009 CA 907HN 244 1FDFE45509DA47379 14500 

BRAKE ADJUSTMENTS 
AXIEt # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 206917; File Code Number: 245940; PUC: 21507; Fuel Type: G; Passenger Capacity: 21; WC Passenger 

Capacity: 1; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Reps d Prepared By: 1D/Bad_ge 
K. Hardison A16735 

Copy Received By: 

Page 1 of II!!!!!!!!!!!!!!! 



2021 CHP TERMINAL INSPECTION 



STATE OF CALIFORNIA 
D£PARTINNT OF CALIFORNIA HIGHWAY PATROL 

CARRIER INSPECTION 
CHP 343O (Rev. 2-99) 0PI 062 This report contains CONFIDENTIAL pages. 

CARRIER NAME 

Empire Transportation Inc. 
STREET ADDRESS, CITY, STATE, ZIP CODE 

8800 Park St., Bellflower, CA 90706 
CARRIER REPRESENTATIVE 

Bertha Aguirre 
INSPECTION LOCATION(1rottror than Me canfera pawner Mace nf busineas) 

CA NUMBER 

326916 

PHONE NUMBER 

(562) 529-2676 

Page I of 6 

LOC, CODE 

550 

SUBAREA 

S44 

TITLE 
Chief Operating 

Officer 

DATE 

TIME IN 

06/29/2021 
TIME OUT 

U.S. DOT NUMBER 

2731988 

MC NUMBER 

On this date, the above named motor carrier was inspected by the California Highway Patrol, The inspection evaluated the 

carriers compliance with the following requirements: 

M CONTROLLED SUBSTANCES & ALCOHOL TESTING PROGRAM (VC 34520 & 49 CFR 382) 

Li OTHER: 

REMARKS 
This Carrier has been rated SATISFACTORY at this time. 

34520 VC — Carrier is enrolled with the following Controlled Substance and Alcohol Testing Program as set forth in Title 49 CFR, Part 382: 

CDT 

230 Commerce STE 100 

Irvine, CA 92602 

Phone (919) 757-9010 

See attached Carrier Review Pails A, B & C 

As a result of the inspection noted above, this carrier was assigned a compliance rating of SATISFACTORY

This rating applies only to carrier requirements - Terminals are rated separately.

RATING HISTORY 

S 2 S 3 S 4 S 
143 

NO. OF RECORDS 
INSPECTED 

INSPECTED BY (Name) 

K. Hardison 

NO, OF VIOLATIONS CHP 345 
ISSUED 

SUSPENSE DATE 

Auto Vii 
D None 

CHP 100D COLUMN NO. 

ID NUMBER 

A16735 

MOTOR CARRIER CERTIFICATION 

I hereby certify that all violations recorded hereon and on the attached pages (2 through 6 ) will be corrected in accordance with applicable provisions of the 

California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfactory rating by contacting the 

SOUTHERN Division Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating. 

CARRIER TYPE 

Li Truck M Bus 

CARRIER REPRESENTATIVE'S PRINTED NAME TITLE DRIVER LICENSE NUMBER STATE 

Bertha Aguirre 
CARRIER REP NTATIVE'S SI TURE 

Chief Operating Officer CA 
CURRENT CARRIER RATING DATE 

SATISFACTORY 06/30/2021 



California Hiohwav Patrol 

, ie,!
," 

US DOT # 
2731988 

Legal: EMPIRE TRANSPORTATION INC 

Operating (DBA): 

MC/MX #: 0000 State #: 326916 Federal Tax ID:27-0121666 (EIN) 

Review Type: Non-ratable Review - Special Study 

Scope: Terminal Location of Review/Audit: Company facility in the U. S. Territory: C 

Operation Types Interstate Intrastate 
Business: Corporation 

Gross Revenue: for year ending: Carrier: N/A Non-HM 

Shipper: N/A N/A 

Cargo Tank: N/A 

Company Physical Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Contact Name: 

Phone numbers: (1) 562- 529-2676 (2) Fax 

E-Mail Address: 

Company Mailing Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Carrier Classification 
Authorized for Hire 

Cargo Classification 
Passengers 

Equipment 
Owned Term Leased Trip Leased Owned Term Leased Trip Leased 

Minibus, 16+ 34 0 0 

Power units used in the U.S.: 34 

Percentage offime used in the U.S.: 100

Does carrier transport placardable quantities of HM? No 

Is an HM Permit required? N/A 

Driver Information 

Inter antra 

< 100 Miles: 143 

>= 100 Miles: 

Average trip leased drivers/month: 0 

Total Drivers: 143 

CDL Drivers: 143

6/29/2021 3:15:56 PM Page 1 of 2 111111111111111,1199111)11111111 Capri 6.9.1.3 



. - 
--'*'. prA-/-, - . EMPIRE TRANSPORTATION INC - Terminal 

U.S, DOT #: 2731988 State #: 326916 

, 

Review Date: 

06/29/2021 

Part A 

QUESTIONS regarding this report may be directed to the Southern Division 
Motor Carrier Safety Unit at; 

437 N. Vermont Ave. 
Los Angeles, CA 90004 

This TERMINAL REVIEW deals only with safety compliance at this terminal 

Person's' Interviewed 
Name: Bertha Aguirre 

Name: Ulises Serpas 

Title: Chief Operating Officer 

Title: Safety Manager 

6/29/2021 3:15;56 PM Page 2 of 2 I II 119,01111 lilt Capri 6.9.1.3 



4.1

EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/29/2021 

Part B Violations 

Safety Fitness Rating Information: 
Total Mlles Operated 
Recordable Accidents 

1,000,000 
0 

OOS Vehicle (CR): 0 
Number of Vehicle Inspected (CR): 0 

OOS Vehicle (MCMIS): 0 
Number of Vehicles Inspected (MCMIS): 0 

Your proposed safety rating is : 

This Review is not Rated. 

6/29/2021 3:16:16 PM Page 1 of 1 Capri 6.9.1.3 



4Z 
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 EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/29/2021 

Part B Requirements and/or Recommendations 

1. Forms and publications are available at the CHP internet website at: http://www.chp,ca.gov/publications/index.html 

6/29/2021 3:16:36 PM Page 1 or 1 uii II iii Capri 6.9.1.3 



EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/29/2021 

Part C 

Reason for Review: Other 
Planned Action: Compliance Monitoring 

Annual CSAT 

Parts Reviewed Certification: 
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 176 180 

prior Reviews Prior Prosecutions 
3/16/2021 
7/14/2020 
6/19/2020 

Reason not Rated: Special Study Study Code: CA 

Unsat/Unflt Information 
Is the motor carrier of passengers subject to the safety fitness 
procedures contained in 49 CFR part 385 subpart A, AND does it 
transport passengers in a commercial motor vehicle? No 
Does carrier transport placardable quantities of hazardous materials? 
UnsaidUnfit rule: Not Applicable 

Corporate Contact: Ulises Serpas Special Study information: 

Corporate Contact Title: Safety Manager 

Remarks: 
CARRIER NAME: Empire Transportation Inc. CA # - 326916 
Carrier Address: 8800 Park St., Bellflower, CA 90706 

RATING INFORMATION: 
In accordance with 13 CCR 1233, this carder has been rated SATISFACTORY at this time. 

Drug and Alcohol Testing Violations: 
None at this time. 

Upload Authorized: Yes No 

Authorized by: Date: 

Uploaded: Yes No Failure Code: 

Verified by: Date: 

O ma MAI • .1 A • Al O&a vim► n! Capri 6.9.1.3 



STATE OF CALIFORNIA 
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 
SAFETY COMPLIANCE REPORT! • 

TERMINAL RECORD UPDATE 
CHP 343 (Rev. 12-17) OPI 062 

NEW TERMINAL INFORMATION 
®Yes No 

TERMINAL TYI'£ 

CA NUMBER 
326916 

FILE COOS NUMBER 
245940 

Page 1 of 

COUNTY CODE 

19 

BED 
pages 

[Truck ®Bus DMod Limo T 
CODE 

CARRIER LEGAL NAME 
Empire Transportation Inc. 

TERMINAL STREET ADDRESS (NUMBER, STREET, CITY, ZIP COOS) 

8800 Park St., Bellflower, CA 90706 

MAILING ADDRESS (NUMBER, STREET, WY, ZIP CODE) (1F AtITERENT FROM ABOVE) 

!TERMINAL NAME (IF DIFFERENT) 

OTHER PROGRAMS) 
B 

LOCATION CODE 
550 

SUBAREA 
S44 

TELEPHONE MASTER (VW AREA CODE) 

(562) 529-2676 

INSPECTION LOCATION (NUMBER, STREET. CITY on COUNTY) 

Same 

I R LiC. NO, HAT REG. NO, MRS LIO. NO. 
UCENSE, FLEET AND  TERMINAL INFORMATION 

TRUCKS AND TYPES TRAILERS AND TYPES PASS VEHS BY TYPE 

EXP, DATE EXP. DATE EXP. DATE. 

TERMINALS IDENTIFIED IN SECTION 34515(0) CVC 
Yes Egl No 

REG. CT. HWVEH. 
I 14 II 20

HW CONT. 

Mod 
Limo 

INTIVERS 
52 

PPB1CsAT 

kg Yes No D N/A 

BIT FLEET SIZE 
Powered 

Towed 

FILE CODE NUMBERS OF TERMINALS INCLUOED IN INSPECTION AS A RESULT OF SECTION 34515(b) CVC 

EMERGENCY CONTACTS (In Calling Order of Preference) 

EMERGENCY CONTACT (NAME) 
Bertha Aguirre 

EMERGENCY CONTACT (NAME) 

Ulises Serpas 

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL  FOR LAST YEAR  [  2020 1  

B C 
50,001 100.001 -

UNDER 15,001 - 500,001 - 1,000,001 - 2,000,001 - 5,000,001 - 

15 000 50,000 [7 t000.poci  2,000,000  6,000,000 11 10,000,000
100,000 500,000 

DAY TELEPHONE NO. (W/AREA CODE) 

(562) 529-2676 

 DAY TELEPHONE NO, (W/ AREA COO D.) 
(562) 529-2676 

NIGHT TELEPHONE NO (WIAREA CODE)

NIGHT TELEPHONE NO. (NI 1 AREA COOS) 
(310) 345-2159 

PUC 

USDOT 

❑ T 

USDOT NUMBER 
2731988 

• TGP 
21507 n PSG 

• MC 
O MX 

OPERATING AUTHORITIES  OR PERMITS 

MORE THAN 
10,000,000 

ROTOR CARRIER OF PROPERTY PERMIT ACTIVE. 
ClYes FIN° MN/A 

❑ MC 
o mx 

REASON FOR INSPECTION 
Annual Tour Bus 

IMS FITNESS EVALUATION 
Elves [No 

MISPECTION FINDINGS  

REQUIREMENTS VIOL 

INSPECTION RATINGS: S • Satisfactory 

MAINTENANCE PROGRAM 
MAINTENANCE 
PROGRAM
DRIVER 
RECORDS 
DRIVER 
HOURS 
BRAKES 

1 

DRIVER RECORDS 

1 s 2 s3s 4 s i s 2_s 3 s 4 S

No. 9 -rime 2.0 I No. 13 Time 4.0 

LAMPS & 
SIGNALS 
CONNECTING 
DEVICES 

STEERING & 
SUSPENSION

TIRES & WHEELS 
EQUIPMENT  
REQUIREMENTS 2 

CONTAINERS 8 
TANKS 
HAZARDOUS 
MATERIALS 

INSPECTION TYPE NON.Elfr 

O1 OR M 

U • Unsatisfactory C • Conditional UR = Unrated WA • Not Applicable  

REG. EQUIPMENT  HAZARDOUS MATERIALS  TERMINAL 

i s 2S 3S 4S 

No. 9 Time 5.5 

HAZARDOUS MATERIALS 
El No HIM Transported El No HIM violations naiad 

REMARKS 

cPSS 

D Yes O N

INSPECTED BY (NAME(S)) 

K. Hardison 

U 
CUP 345 CHP 1000 COL 

3 

CON TAINERSITANKS 
No, Time 

1 N/A 2 N/A 3 N/A 4 N/A 

TIME 

tS 2S 3S 4S 

 TOTAL TIME  
11.5 

VEHICLES PLACED OUT.OF-SERVICE 
Vehicles Units 

INSPECTION DA I E(S)
06/28,29/21 

ID NUMBERS) 
A16735 

TIME IN TIME OUT 

SUSPENSE DATE 

Ei Auto ❑ None 

MOTOR CARRIER CERTIFICATION 

I hereby certify that all violations described hereon and recorded on the attached pages (2 through ), will be corrected in accordance with applicable 

provisions of the California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfactory rating by 

contacting the Motor Carrier Safety Unit Supervisor at  (323) 644-9557 within 5 business days of the rating. 

CURRENT TERMINAL RATING 
DATE 

SATISFACTORY 

CARRIER REPRESENTATIVE'S PRINTED NAME 
Bertha Aguirre 

Chief Oper'attng Officer 

06/30/2021 

nocirne Pmelniis Editions CI-43343_1214S 



STATE OF CALIFORNIA 

DEPARTMENT OF CALWORNIA RIOT IWAY PATROL 

Page 1 of pages 

NEW TERMINAL INFORMATION CA NUMBER FM .E CODE NUMBER COUNTY CODE BED 

SAFETY COMPLIANCE REPORT/ Yes I:No 326916 245940 19 

TERMINAL RECORD UPDATE TERMINAL TYPE CODE OTHER PROGRAMS) LOCATION CODE suaAREA 

CHP 343 (Rev. 12-17) OPI 062 []Truck NBus ['Mod Limo 550 S44 

CARRIER LEGAL NAME 

Empire Transportation Inc. 
TERMINAL STREET ADDRESS (NUAMER. STREET, CITY, ZIP CODE) 

8800 Park St., Bellflower, CA 90706 

TERMINAL NAME (IF DIFFERENT) (TELEPHONE NUMBER (W/ AREA CODE) 

(562) 529-2676 

MAILING ATTOREsS (NUMBER, STREET; CITY, 71P CODE) (1F DIrrERENT FROM ABOVE) INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTY) 

Same 

HM LIG, NO. HINT REG, NO. IMS LIC. NO. 

LICENSE, FLEET AND TERMINAL INFORMATION 

TRUCKS AND TYPES TRAILERS AND TYPES PASS VEHS BY TYPE 

EXP. DATE Exp. DATE DIP DATE REG. CT. 

TERMINALS IDENTIFIED IN SECTION 34515(o) CVC 

Yes Eg No 

IAN VEIL 

od 
I 2  II 2 Limo

DRIVERS 

12 

HWCONT, PPIVCSAT 

OYes Ohio EIN/A 

FILE CODE NUMBERS OF TERMINALS INCLUDED IN INSPECTION AS A RESULT OF SECTION 34515(b) CVC 

BR FLEET SIZE 

Powered 

Towed 

EMERGENCY CONTACT (NAME) 

Bertha Aguirre 
EMERGENCY CONTACT (NAME) 

EMERGENCY CONTACTS  (In Calling Order of  Preference) 
DAY TELEPHONE NO (W/AREA CODE) 

(562) 529-2676 

NIGHT TELEPHONE NO, (W/ AREA CODE) 

Ulises Serpas 

DAY TELEPHONE. NO. ($#/AREA CODE) 

(562) 529-2676 

NIGHT TELEPHONE NO. (4WAREA CODE) 

(310) 345-2159 

ESTIMATED CAUFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR 2020 

C 
50,001 — 
100,000 

D 

LI 

100,001 — 
500,000 1,000,000 2,000,000 Li 5,000.000 

H 

500,001 — 1,000,001 — 2,000.001— 
150,013,0000°.0010—

OPERATING AUTHORITIES OR PERMITS 

MORE THAN 
10,000,000 

PUC 
_ 

0 T o rc TCP . psc 21507 
MOTOR CARRIER Of PROPERTY PERMIT ACTIVE 

Yes []No co WA 

ItAIS FITNESS EVALUATION 

nYes OW 

USDOT 
USDOT NUMBER 
2731988 

0 MC 
0 Mx 

0 MC 
0 Nix 

REASON FOR INSPECTION 

Annual Tour Bus 

INSPECTI0N FINDINGS INSPECTION RATINGS: S la Satisfactory U = Unsatisfactory C = Conditional UR NI Unrated N(A = Not Applicable 

REQUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MAI ERIALS TERMINAL 

MAINTENANCE 
PROGRAM 1 1 S 2S3S 4 S I S2S 3 S 4 S 1  S 2  S3S 4 StN/A211_1/A 3 N/A 4 N/A 1  S 2._ S 3 S  4 S 

DRIVER 
RECORDS No. 3 Time 1.0 No. 11 Time 1.0 No. 3 Time 1.5 

TIME TOTAL TIME 
3,5 

DRIVER 
HOURS 

HAZARDOUS MATERIALS 

ED No TNM Transported 0 No HIM violations noted 

CONTAINERSITANKS 

No. Time 

VEHICLES PLACED OUT-OF-SERVICE 

Vehicles Units 

BRAKES 
_ 

REMARKS LL

** Basic bus terminal inspection was done in conjunction with the car ler's Tour bus operation terminal inspection. 

s izes All 
GN

maintenance and driver records meet the requirements for Basic bus operation. "`" 

CONNECTING 
()EWES 

STEERING a 
SUSPENSION 

TIRES a 
WHEELS 

EQUIPMENT 
REQUIREMENTS 

CONTAINERS A 
TANKS 

TIA7ARoDUS 
MATERIALS 

INSPECTION TYPE 

[1 I ❑ R 

NON-BIT 

t„. 

CPSS 

El Yes [j No 

GIP 3.4s 

O 

CHP 100D COL. 

3 

INSPECTION DATES) 

06/28,29/21 

TIME IN 11NAE OUT 

INSPECTED BY (NAME(S)) 

K. Hardison 

ID NUMBERS) 

A16735 

SUSPENSE DATE 

[21 Auto • None 

MOTOR CARRIER CERTIFICATION 

I hereby certify that all violations described hereon and recorded on the attached pages (2 through ), will be corrected in accordance with applicable 

provisions of the California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfactory rating by 

conlacting the Motor Carrier Safety Unit Supervisor at (323) 644-9557  within 5 business days of the rating. 

CURRENT TERMINAL RATING 

SATISFACTORY 

CARRIER REPRESENTATIVE'S SIGNATURE DATE 

06/30/2021 

CARRIER REPRESENTATIVE'S PRINTED NAME 

Bertha Aguirre 

TITLE 

Chid Operating Officer 

DRIVER LICENSE NUMBER STATE 

CA 

Destroy Previous Editions CEp343 1217.p0f 



California Hiphwav Patrol 

:ez • 
`' ' l

US DOT # 
2731988 

Legal: EMPIRE TRANSPORTATION INC 

Operating (DBA): 

MC/NIX #: 0000 State #: 326916 Federal Tax ID: 27-0121666 (EIN) 

Review Type: Non-ratable Review - Special Study 

Scope: Terminal Location of Review/Audit: Company facility in the U. S. Territory: C 

Operation Types Interstate Intrastate 
Business: Corporation 
Gross Revenue: for year ending: 

Carrier: N/A Non-HM 

Shipper: N/A N/A 

Cargo Tank: N/A 

Company Physical Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Contact Name: 
Phone numbers: (1) 562- 529-2676 (2) Fax 

E-Mail Address: 

Company Mailing Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Carrier Classification 
Authorized for Hire 

Cargo Classification 
Passengers 

Equipment 
Owned Term Leased Trip Leased Owned Term Leased Trip Leased 

Minibus, 16+ 34 0 0 

Power units used in the U.S.: 34 
Percentage of time used in the U.S.: 100 ,.. - - ---- 

Does  carrier transport placardable quantities of HM? No 

Is an HM Permit required? N/A 

Driver Information 

inter Intra 

< 100 Mlles: 52 

>= 100 Miles: 

Average trip leased drivers/month: 0 

Total Drivers: 52 

CDL Drivers: 52 
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EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Part A 

Review Date: 

06/3012021 

QUESTIONS regarding this report may be directed to the Southern Division 

Motor Carrier Safety Unit at; 

437 N. Vermont Ave. 
Los Angeles, CA 90004 

This TERMINAL REVIEW deals only with safety compliance at this terminal. 

', arsonist Interviewed 
Name: Bertha Aguirre 

Name: Ulises Serpas 

Title: Chief Operating Officer 

Title: Safety Manager 

 'kW 
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EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/30/2021 

Part B Violations 

1 
STATE 

Primary: 34505(a)CVC 

CFR Equivalent: 396,17( c) 
Discovered 

1 
Checked 

9 

DriversNehicles 
In Violation Checked 

1 9 

Description 
The motor carrier has exceeded the 45 day tour bus inspection interval. 

Example 
The motor carrier has exceeded the 45 day tour bus inspection interval. 

Bus - 263 

12/15/20 - 02/17/21 45th day was on 01/29/21 

Safety Fitness Rating Information: 
Total Miles Operated 1,000,000 
Recordable Accidents 0 

OOS Vehicle (CR): 0 
Number of Vehicle Inspected (CR): 9 

OOS Vehicle (MCMIS): 0 

Number of Vehicles Inspected (MCMIS): 0 

Your proposed safety rating is : 

This Review is not Rated. 
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EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Part B Requirements andior Recommendations 

Review Date: 

06/30/2021 

1. Ensure each tour bus is inspected at least every 45 days and retain records of this inspection on file for a minimum of 

one year. 

6129/2021 3:18:38 PM Page 1 of 1 1110141111j111111 Capri 6.9.1.3 



Annual Bus Terminal 

EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Reason for Review: Other 

Planned Action: Compliance Monitoring 

Review Date: 

06/30/2021 

Parts Reviewed Certification: 

325 382 383 387 390 391 392 393 395 398 397 398 399 171 172 173 177 178 180 

Prior Review/ Prior Proaecull9n% Reason not Rated: Special Study Study Code: CA 

3116/2021 
7/14/2020 
6/19/2020 

u neat/Unfit Information 
is the motor carrier of passengers subject to the safety fitness 

procedures contained in 49 CFR part 395 subpart A, AND does it 

transport passengers in a commercial motor vehicle? No 

Does carrier transport placardable quantities of hazardous materials? 

UnsatlUnflt rule: Not Applicable 

Corporate Contact: Ulises Serpas Special Study Information: 

Corporate Contact Title: Safety Manager 

Remarks: 
Terminal Name: Empire Transportation Inc. CA # - 326916 

Terminal Address: 8800 Park Ave., Bellflower, CA 90706 FCN - 245940 

Rating Information: 
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory at this time. 

On-highway inspections were used to fulfill 0 of 9 required vehicle inspections. 

MAINTENANCE PROGRAM VIOLATIONS: 
See Part B. 

DRIVER RECORDS VIOLATIONS: 
No violations at this time. 

HOURS OF SERVICE VIOLATIONS: 
No violations at this time. 

HAZARDOUS MATERIALS VIOLATIONS: 
N/A 

Upload Authorized: Yes No 

Authorized by: Date: 

Uploaded: Yes No Failure Code: 

Verified by: Date: 

ai rlfr)1 'AA PU Page 1 or, Capri 6.9.1.3 



CHP407P343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

LIIM California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000869 
Inspection Date: 06/28/2021 
Start: 8:30 AM PT End: 9:05 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: 
Destination: 

Bill of Lading: N/A 
Cargo: 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Year State Plate Fqiiipment ID GVWR CVSA_ExistIng CVSA # 

1 BU FORD 2011 CA 111FL 266 1FDFE4FS6BDA46239 14500 

BRAKE ADJUSTMENTS 
Mel 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 238819; File Code Number: 245940; Fuel Type: G; Passenger Capacity: 20: WC Passenger Capacity: 1; Bus 

Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report Prepared By: ID/Badge #: 
K. Hardison A16735 

X 

Copy Received By: 

X 
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CHP407F/343A-lnSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1.107.7282 

riI California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV000870 
Inspection Date: 06/28/2021 
Start: 9:10 AM PT End: 9:37 AM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MCIMX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 

Phone#: (562)529-2676 CoDriver: 

Fax#: (562)529-2220 License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Year State Plate Ef:11420203M 03/36/2 CVSA Existing CVSA # 

1 BU FORD 2011 CA 102FL 264 1FDFE4FS2BDA46237 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS 
age 1422 Linli QQ, Citation# 

1259(a) T-13 S 1 N 
CCR1002 
24252(a) S 1 N 
CVC/001 

Alit/Crash Violations Discovered 
N N Bus, defroster defective-393,79 

N N Required lamp(s)Inoperative-393.9—Specify: R/S High beam inoperable 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 240872; File Code Number: 245940; Fuel Type: G; Passenger Capacity: 20; WC Passenger Capacity: 1; Bus 

Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Pursuant to Section 24004 CVC, violations recorded on this SafotyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL 

Report Prepared By: JD/Badge #, 
K. Hardison A16735 

X 

Copy Received By: 

X 
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CH P407F/343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1.107.7282 

„Hp 4C1aillfNonrnia 
Centralrth 
Highwa 

yAvenue,
Patrol #410

Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCVVV000871 
Inspection Date: 06/28/2021 
Start: 9:40 AM PT End: 10:15 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
LIcense#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unii Type Make Year Slate Plate Eqvipment ID LIN GVWR CVSA ExiS1ing CVSA # 

1 BU ELDO 2008 CA 50100H2 317 1FD4E45S18DA88383 14500 

BRAKE ADJUSTMENTS 
Axle # 1 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
File Code Number: 245940; Fuel Type: G; Passenger Capacity: 14; WC Passenger Capacity: 1; Bus Type: 2; Beat/Sub Area: 

S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

•od Prepared By: ID/Badge #: 
K. Hardison A16735 

X 

Copy Received By: 

X 
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Clit)407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 ur California Highway Patrol n :di 411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV000872 
Inspection Date: 06/28/2021 
Start: 10:17 AM PT End: 10:46 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Year Si& Plate Equipment ID VIN GVWR CVSA Exiting CVSA ft

1 BU FORD 2011 CA 274NA 263 1FOFE4FSOBDA46236 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 271456; File Code Number: 245940; Fuel Type: G; Passenger Capacity: 20; WC Passenger Capacity: 1; Bus 

Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

RepQrt Prepared_84 ID/Badge #: 
K. Hardison A16735 

X 

Copy Receives By: 

11 1 1 Ill111 111111 III 111111INNIIII 
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CHP407F/343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1.107.7282 

( up California Highway Patrol 

.. 411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV00O873 
inspection Date: 06/28/2021 
Start: 10:50 AM PT End: 11:22 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
LIcense#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: 
Destination: 

Bill of Lading: N/A 
Cargo: 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type make Year Slate Elate Equipment ID VIN GVWR CVSA Existing CVSA # 

1 BU ELDO 2008 CA 92797G2 312 1FD4E45S68DA86628 14500 

BRAKE ADJUSTMENTS 
AXle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS 
section 'me Unit ao PitVon # 
1232(a) T-13 S 1 N 
CCR/001 
24252(a) S 1 N 
CVC/001 

Verify Crash Violations Discovered 
N N Motor carrier tail to ensure general maintenance of vehicle.-396.3A1--Specify: Wiper 

blades are torn 
N N Required lamp(s) inoperative--393.9--SpecIfy: R/S front marker lamp is inoperative 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 289927; File Code Number: 245940; Fuel Type: G; Passenger Capacity: 16; WC Passenger Capacity: 2; Bus 

Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle Is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Prepared By; ID/Badge #: 
K. Hardison A16735 

X 

Copy Reaeived By: 

X 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

CHP California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000874 
Inspection Date: 06/28/2021 
Start: 11:28 AM PT End: 11:57 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 

Phone#: (562)529-2676 CoDriver: 
Fax#: (562)529-2220 License#: 

Date of Birth: 
Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Year Slate Plate Equipment ID ll1N GVWR CVSA Existing CVSA # 
1 BU GLAV 2019 CA 1584286 L215 1FDFE4FS4KOC56886 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No FIM transported 

Special Checks: No data for special cheeks 

Placard: Cargo Tank: 

State Information: 
Odometer: 6585; File Code Number: 245940; Fuel Type: P; Passenger Capacity: 12; WC Passenger Capacity: 2; Bus Type: 

2; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 11 

Report Prepares! By: 11/Badge #: 
K. Hardison A16735 

X 

Copy Receiyed By: 

X 

Page 1 of 1 911!!!!!!!!! 



CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

ilp California Highway Patrol 
n 411 North Central Avenue, #410 

Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV000875 
inspection Date: 06/28/2021 
Start: 12:00 PM PT End: 12:34 PM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: State: 
Date of Birth: 

Phone#: (562)529-2676 CoDriver: 
Fax#: (562)529-2220 License#: State: 

Date of Birth: 
Milepost: Shipper: N/A 
Origin: N/A Bill of Lading: N/A 
Destination: N/A Cargo: N/A 

VEHICLE IDENTIFICATION 
Unit Type Make Year State Plate RI linment ID YIN GVWR CVSA Existing MAI 

1 BU GLAV 2019 CA 1584281 L216 1FDFE4FS9KDC56883 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 6140; File Code Number: 245940; Fuel Type: P; Passenger Capacity: 12; WC Passenger Capacity: 2; Bus Type: 

2; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 11 

Report Prepared By', JD/Badge #: 
K. Hardison A16735 

X 

Copy Rapeived By: 

X 
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CHP407F1343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 

California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000876 
Inspection Date: 06/28/2021 
Start: 12:36 PM PT End: 1:10 PM PT 
Inspection Level: V - Terminal 
HM inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 Phone#: (562)529-2676 
MCIMX#: Fax#: (562)529-2220 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit 1.4p,e Make Year al& Plate Fquipment ID VIN ovWR CVSA Existing CVSA# 

1 BU STARC2012 CA 74854R2 339 1FDFE4FS6CDB11124 14500 

BRAKE ADJUSTMENTS 
&WA 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 261424; File Code Number: 245940; Fuel Type: G; Passenger Capacity: 16; WC Passenger Capacity: 1; Bus 

Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10 

Report PrepareciBy: ID/Badge #; 
K. Hardison A16735 

X 

Copy Received By, 

X 

11111111 
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CHP4O7F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT Inspect 1.107.7282 O,7 Ljr) California Highway Patrol 
4.0 _An 411 North Central Avenue, #410 

Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000877 
Inspection Date: 06/28/2021 
Start: 1:12 PM PT End: 1:36 PM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Veer atala PI Equipment ID YIN GVWR CVSA Existing CVSA # 
1 BU ELDO 2019 CA 89040Z2 347 1FRFE4FS6KDC74953 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Odometer: 3618; File Code Number: 245940; Fuel Type: G; Bus Type: 1; Beat/Sub Area: S44; Regulated Vehicle: Y; Pre-

Cleared Vehicle: N; Veh #1 Type: 11 

Reporl.Preparecay; ID/Badge #; 
K. Hardison A16735 

X  

Copy Received By; 

X 

Page 1 of 1 



2020 CHP TERMINAL INSPECTION 



STATE Of CALIFORNIA 
DEPARTMENT' Of CALIFORNIA HIGFAMAY PATROL 

SAFETY COMPLIANCE REPORT/ 
TERMINAL RECORD UPDATE 
CHP 343 (Rev 12-17) OPI 062 

NEW TERIMNAL OWORMATION 

El Yes ❑ No 
TERMINAL TYPE 
OTruck OBUS CI Mod lino 

CA NUMBER 

326916 
FILE COOS NUMBER 

245940 

2O FEW I  pages 
COUNTY CODE BED 

19 
CODE 

T 
OTHER PROGRAM(S) 

B 
LOCATION CODE 

550 
SUBAREA 

S44 

CARRIER LEGAL NAME 

Empire Transportation Inc. 
TERMINAL NAME or DIFFERENT) 

TERMINAL STREET AOORESS (WAWA STREET, CITY, ZIP COOE) 

8800 Park St.. Bellflower, CA 90706 
MAILING ADDRESS gvumeER, STREET: CM, STATE. ZsPC00O 0(FFERENT FROM ABOVE) 

8800 Park St.. Bellflower, CA 90706 

HM L . NO. 

N/A 
NWT REG. ND. 

N/A 
IMS UC. NO. 

N/A 

TELEPHONE NUMBER (W/AREA CODE) 

(562) 529-2676 

INSPECTION LOCATION (MOANER, STREET. CITY OR COM 1") 

8800 Park St., Bellflower, CA 90706 
UCENSE, FLEET AND TERMINAL INFORMATION 

TRUCKS AND TYPES TRAILERS AND TYPES PASS VCRS BY TYPE 
Mod 

I 36 II 26 
El°,  DATE 

N/A 
EXP. DATE 

N/A 
EXP, DATE 

N/A 
REG. CT 

N/A 

(DRIVERS 

29 
tier FLEET SIZE 
Powered 

FON VEH HW CONT. PPR / GSA T 

N/A N/A Yes ❑ No  DNA T 

TERMINALS IDENTIFIED IN SECTION 34515(11) CVC 

❑ Yes Q No 
FILE CCOE NUMBERS or tERAANALS INCLUDED IN INSPECTION AS A RESULT OF SECTION 34515(1) CVO 

N/A 

EMERGENCY CONTACT (NAME) 

Bertha Aguirre 
EMERGENCY CONTACT INAME1 

Ulises Serpas 

EMERGENCY CONTACTS (In Calling Order of Preference ) 

DAY TELEPHONE NO (4FAREA COO& ) 

(562) 529-2676 
DAY TELEPHONE NO. (WAREA CODE) 

(562) 529-2676 

NIGHT TELEPHONE NO. (WAREA COOS) 

MONT TELEPHONE NO. WAREA CODE 

(310) 345-2159 

A 
UNDER 

❑ 15,000 

B 
15,001 -

CU 50,OO0 

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR_I 2019 j 
C 
ri 50,001- 

I-I 100,000 

D E F 

a  

I- I 500,001- 1,000,001- 

W 500.000 I- 1 1,000,000 I 2,0X1 000 

C 
▪ 2,000,001-
▪ 5,000,000

H 
5,000,001-

i-I 10,000,000 
r - 1 MORE THAN 
L-1 10,000.000 

PUC 
0T 

N/A 
El TCP 

D PSC 
21507 

___ _._..._.....__ _. 
MOTOR CARRIER Of PROPERTY PERMIT ACTIVE 
D 

Yes

Li No 
❑ 

 NIA 
IMS FITNESS 

0 
EVALUATION 

yes pNo 

usoOT 
 MOOT NUMBER pc 

2731988 Ei m. N/A 
Li Mc 

N/A , 
REASON FOR INSPECTION 

Annual-Tour Bus IN mx 
INSPECTION TIMMS INSPECTION RATINGS; S. Sallaracirxy U - Unsalisfactor/ C • Conditional UR - Unrated NIA - Not ApplIcabis 

REQUIREMENTS VIOL i4M*ITERANCz PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMINAL 

MAINTENANCE 
PROGRAM _ 1 1 S _ _ _ 1 S  3 S_ _____ _____ ____ 1 S2S 3 S4S __ _ _ . ___ _ 

iNiA2NJA3N/A4N/AiS2S3S 
_ __ _ _____ __ _ 

DRIVER 
RECORDS 0 No. 14 Tana 3.0 No, 22 time 4.5 No. 14 Time 13.5 

TIME 
N/A 

TOTAL TIME 

21.0 
DRIVER 
HOURS 0 

HAZARDOUS MATERIALS 2 N. Hat Transported_ El No KM violation* 

Carriers 

CHP 343, 
Vehicle Inspection 

terminal has 
and all the requirements 

noted 

CONTAINERS1TANKS 

No_ n/a 111w MI 

VEFICLES PLACED OUT-OF-SERVICE 

Vehicles UnLs 

BRAKES 0 REMARKS 

13 CCR 1233(a)(1) 
time. 

See attached 
407F/343A 

** Basic Bus 
inspection 

Terminal Inspection is rated "SATISFACTORY" at this 

Terminal Inspection Report Parts A, B & C, CHP 
Reports. 

been done in conjunction with the Tour Bus terminal 
have been meet. " 

LAMPS & 
SIGNALS 2
CONNECTING 
DEVICES N/A 
STEERING & 
SUSPENSION 0 

TIRES & 
WHEELS 0 
EQUIPMENT 
REQUIREMENTS 5 
CONTAINERS " 
TANKS N/A 
HAZARDOUS 
MATERIALS WA 

INSPECTION TYPE 

R 
NON-SIT CPSS 

❑ Yes ❑ No 
Of 345 

0 
CHP 100D COL 

3,4,7 
INSPECTION DATES) 

06/17,18,19/2020 
TIME *4 

0730 
TIME OUT 

1200 ❑ II • 6 
INSPECTED BY (NAME(S) 

Keith Hardison 
) ID NUMBER(S1 

A16735 
SUSPENSE 

_ 
DATE 

Ei None -, Auto 
MOTOR CARRIER CERTIFICATION 

I hereby certify that al violations described hereon and recorded on Ole attached pages (2 through 20 ), wE be corrected in accordance with applicable 
provisions of the Cahlornia Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfactory rating by 
contacting the Motor Carder Safely Unit Supervisor at  (36414-9557 within 5 business days of Me rating. 

CARR IEITTI 'FAT1 A •RE CURRENT TERMINAL RATING 

SATISFACTO 
DATE 

6/19/2020 
CARRIER REPRESENTATIVE'S PRINTED 

Ulises Serpas 

1717LE 

Program Manager 
Destroy Previous Editions 

DRIVER UCENSE 'ANGER STATE

d R245 26 ca CA 
C1084)_1311-W 



Palle 1 ot  9.— oases STATE OF CALIFORNIA 
OEPARTNENT Of CALIFORNIA HIGHWAY PATROL 
SAFETY COMPUANCE REPORT/ 
TERMINAL RECORD UPDATE 
CHP 343 (Rev 12-17) OPI 062 

NEW TERMINAL INFORMATION 
Yes ❑No 

CA NUMBER FILE CADS NUMBER 
326916 245940 

COUNTY CODE BE0 

19 
TERMINAL TYPE 
OTruck Deus ID Mod Umo B 

CODE OTHER PRO:RAMIS) 
T 

LOCATION CODE 
550 

SUBAREA 
S44 

-CARRIER LEGAL NAME 
Empire Transportation Inc. 

TERMINAL NAME (IF DIFFERENT) 

TERMINAL STREET ADDRESS (MANTA, STREET, CITY, DP CODE I 
8800 Park St., Bellflower, CA 90706 
MAILING ADDRESS iMAIMER STREET. CITY, STATE, ZWCOVE) OF DIFFERENT FROM ASOVE) 

8800 Park St., Bellflower, CA 90706 

i TELEPHONE NUMBER ()MARFA CODE) 
(562) 529-2676 

INSPECTION LOCATION (NUMIER, STREET, CITY OR COUNTY) 
8800 Park St., Bellflower, CA 90706 

HM LK. NO. 
N/A 

ExP. DATE 

N/A 

Hvvi. REG. NO 
N/A 

IMS LOC NO 
N/A 

LICENSE, FLEET AND TERMINAL INFORMATION 

IRUCKS AND TYPES TRAILERS MO TYPES PASS VEi-IS BY TYPE 
Mod 

I 2 II 2 (moo 

per. DATE 
N/A 

EXP. DATE 

N/A 
REG. CT 

DONERS 
4 

 HW VEIN HW CONT. PPS I CSAT 
N/A N/A N/A  O Yes El No  11 N/A 

TERMINALS IDENTIFIED IN SECTION 3431500 CVC 
❑Yes O No 

EMERGENCY CONTACT (NAME) 
Bertha Aguirre 
EMERGENCY CONTACT (NAME) 
Ulises Serpas 

ILE CODE NumELER8 OF TERMINALS INCLUDED IN INSPECTION AS A RESULT Of SECTION 34515(0) CVC 
N/A 

EMERGENCY  CONTACTS (tn Calling Order of Preference) 
DAY TELEPHONE NO. (W'AREA CODE) 

(562) 529-2676 

Off FLEET SRC 
Powered 

Towed 

DAY TELEPHONE NO. (WAREA CODE) 

(562) 529-2676 

MOW TELEPHONE NO. (IWAREA CODE) 

NIGHT TELEPI IONE NO. (WAREA CODE) 

(310) 345-2159 

A 
r a l  UNDER 
LI 16,000 

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR 20 9 

0 
15,001 - 50,001- 100,001- 500,001- I- 1 1,000,001- 2,000,001- 

50,000  100000 500.000 ❑ 1,000,000 I--I  2,000.000 I-I 5,000,000 

H 
"5,000,001-

10,000,000 

MORE THAN 

I--I 10,000,000 

PUG 
 U T 

N/A 
fn TCP 

..M
MOTOR 

21507 
O PSC 

CARRIER OF PROPERTY PERMIT ACTIVE 
Ei Yee D No O NINA 

PAS FITNESS 
III 

EVALUATION 
Yes O No 

1:1P4C 

U W 
N/A 

REASON FOR INSPECTION 

Basic Bus USDOT 
DER 

2731988 
O mc 
❑mx N/A 

INSPECTION FINDINGS INSPECTION RATINGS! S44. Satisfactory U - Urealisfactofy C lo Conditional UR - Unraied NIA - Nol Applicable 

REQUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS REG EQUIPMENT KILZARDOLL5 MATERIALS IERIMNAL 
MAINTENANCE 
PROGRAM I 1 S2S3S4S 1 S2 ....S 3. S 4 S .'S 2 S 3 S 4 S 1 N/Pi 2 N/A 3N/A4N/A 1 S 2 S 3 S 4 S 

DRIVER 
RECORD'S  0 No. 3 Time 0.6 No. 4 Time Ilia No. 3 now R/8 

TIME 
N/A 

TOTAL TIME 
0.5 

DRIVER 
HOURS 0 

MATERIALS 
1  144M TmAspaled ❑ No I4/IM violations noted 

CoNTAINF_RS/TANKS 
No. TIM Time n/a 

vEH1CLEs PLACED OUT-OF-SERVICE 
Vehicles Units _.. 

BRAKES 0 REMARKS 

13 CCR 1233(a)(1) Carriers Terminal Inspection is rated "SATISFACTORY" at this 
ukups& 
SIONAt S 2 time. 
CONNECTING 
DEVICES N/A 
STEERING & 
SUSPENS/ON 0 See attached CHP 343, Terminal Inspection Report Parts A, B & C, CHP 
...mat 
WHEELS 0 407F/343A Vehicle Inspection Reports. 

EQUIPMENT 
REQUIREMENTS 5 

CONTAINERS $ 
TANKS

isup,

HAZARDOUS 
MATERIALS NIA 
INSPECTION TYPE 
01 OR 

NON-BIT 
O 

CPEIS 
I Yes • No 

CI-F' 345 
• 

CHP 1000 COL. 
5,8 

INSPECTION DATE(S) 
06/18,19/202.0 

TIME IN 
0730 

TIME OUT 
1200 

SUSPENSE 
El 

DATE 
Auto Ill None 

ID NINIDER(S) 
A16735 

INSPECTED BY (NAME(S)) 
Keith Hardison 

MOTOR CARRIER CERTIFICATION

I hereby certify that al violations described hereon and recorded on the aUached pages (2 through 9 ), wil be corrected in accordance with applicable 

provisions of the California Vehicle Code end the California Code of Regulations. I understand that I may request a review of an unsatisfactory rating by 

contacting the Motor Carrier Safely Unit Supervisor at  5323) 649557  within 5 business days of the rating. 

CURRENT TERMINAL RATING CARRIER R 

SATISFACTORY 
CARRIER REPREsENTATNE'S PRINTED NAME 

Ulises Serpas 

DATE 

6/19/2020 
TITLE DRIVER LICENSE NUM STATE 

Program Manager gee 7 g'  CA

Destroy Previous Editions (141143_1117ais 



California Hiahwav Patrol 

.1- 
' 

US DOT # 

2731988 
Legal: EMPIRE TRANSPORTATION INC 

Operating (DBA): 

MC/MX #: 0000 State #: 326916 Federal Tax ID: 27-0121666 (EIN) 

Review Type: Non-ratable Review - Special Study 

Scope: Terminal Location of Review/Audit: Company facility In the U. S. Territory: C 

Operation Types Interstate intrastate 
Business: Corporation 

Gross Revenue: for year ending: Carrier: N/A Non-HM 

Shipper: N/A N/A 

Cargo Tank: N/A 

Company Physical Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Contact Name: 

Phone numbers: (1) 562- 529-2676 (2) Fax 

E-Mail Address: 

Company Mailing Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Carrier Classification 
Authorized for Hire 

Cargo Classification 
Passengers 

Equipment 
Owned Term Leased Trip Leased Owned Term Leased Trip Leased 

Minibus, 16+ 36 0 0 Van, 9-15 26 0 0 

Power units used in the U.S.: 62 

percentage of time used in the U.S.: 100 

Does carrier transport piacardabie quantities of HM? No 

Is an HM Permit required? N/A 

Driver Information 

Inter Infra 

< 100 Miles: 29 

>= 100 Miles: 

Average trip leased drivers/month: 0 

Total Drivers: 29 

CDL Drivers: 29 

6/19/2020 11:48:39 AM 
Page 1 of 2 fli111.11!1111A1111111 Capri 6.9.1.3 



EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Part A 

Review Date: 

06/19/2020 

QUESTIONS regarding this report may be directed to the Southern Division 

Motor Carrier Safety Unit at; 

437 N. Vermont Ave. 
Los Angeles, CA 900O4 

This TERMINAL REVIEW deals only with safety compliance at this terminal. 

Person(s) Interviewed 
Name: Ulises Serpas 

Name: 

Title: Program Manager 

Title: 

6/1912020 11:48:39 AM Page 2 of 2 N11111111 J01111 Capri 6.9.13 



EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/19/2020 

Part B Violations 

1 
STATE 

Primary: 13CCR1215(f)(1) 

CFR Equivalent: 396.11(a)(3)(ii) 
Discovered 

1 
Checked 

1260 

DriversNehicles 
In Violation Checked 

1 1260 

Description 
The motor carrier fails to certify on the original driver vehicle inspection report which lists any defect or deficiency that the 
defect or deficiency has been repaired or that repair is unnecessary before the vehicle is operated again. 

Example 
The motor carrier failed to certify on the original driver vehicle inspection report dated 03/20/2020 which lists a defect or 
deficiency. Bus 267 was used on 03/23/2020 with no signature certifying that the defect or deficiency has been repaired or that 
repair is unnecessary before the vehicle is operated again. 

Safety Fitness Rating Information: 
Total Miles Operated 200,000 
Recordable Accidents 0 

OO8 Vehicle (CR): 0 
Number of Vehicle Inspected (CR): 14 

OOS Vehicle (MCMIS): 0 
Number of Vehicles Inspected (MCMIS): 0 

Your proposed safety rating is : 

This Review is not Rated. 

6/19/202011:48:57 AM Page 1 of 1 ll 11 jlitENNIEfi Capri 6.91.3 



EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/19/2020 

Part B Requirements and/or Recommendations 

1. 13CCR 1233.5 Carrier is required to notify the Department, in writing, of any change of address or cessation of 

regulated activity at any of the carrier's terminal. Such notification shall be made within 15 days of the change and 

shall be forwarded to: 
CALIFORNIA HIGHWAY PATROL 
COMMERCIAL RECORDS UNIT 
P.O. BOX 942898 
SACRAMENTO, CA 94298-0001 

2. Forms and publications are available at the CHP internet website at: http://www.chp.ca.gov/publications/index.html 

3- Certify on daily vehicle inspection reports that all defects, which could affect the safe operation of vehicles, have been 

repaired or that repair is unnecessary, before the vehicle is again operated. 

6/19/2020 11:49:11AM Page 1 of 1 HERM 
Capri 6.9.1.3 
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EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/19/2020 

Part C 

Reason for Review: Other 

Planned Action: Compliance Monitoring 

Annual Bus 

Parts Reviewed Certification: 
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180 

Prior Reyjoys prior Prosecutions 
3/12/2020 
6/20/2019 
6/20/2019 

Reason not Rated: Special Study Study Code: CA 

Unsat/Unfit information 
is the motor carrier of passengers subject to the safety fitness 

procedures contained in 49 CFR part 386 subpart A, AND does it 

transport passengers in a commercial motor vehicle? No 

Does carrier transport placardable quantities of hazardous materials? 

Unsat/Unfit rule: Not Applicable 

Corporate Contact: Ulises Serpas Special Study Information: 

Corporate Contact Title: Program Manager 

Remarks: 
Terminal Name: Empire Transportation Inc. CA # - 326916 

Terminal Address: 8800 Park St. Bellflower, CA90706 FCN - 245940 

Rating Information: 
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory at this time. 

On-highway inspections were used to fulfill 0 of 14 required vehicle inspections. 

MAINTENANCE PROGRAM VIOLATIONS: 
See Part B. 

DRIVER RECORDS VIOLATIONS: 
None at this time. 

HOURS OF SERVICE VIOLATIONS: 
None at this time. 

HAZARDOUS MATERIALS VIOLATIONS: 
N/A 

Upload Authorized: Yes No 

Authorized by: Date: 

Uploaded: Yes No Failure Code: 

Verified by: Date: 

6/19/2020 11:49:35 AM 
Pagel °I I
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CHP407F/343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.102.1 

California Highway Patrol 
HIP 411 North Central Avenue, #410 

Glendale, CA 91203 
Phone: (323) 6444557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV000434 
Inspection Date: 06/17/2020 
Start: 8:00 AM PT End: 8:30 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
LIcense#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: 
Destination: 

Bill of Lading: N/A 
Cargo: 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit lyp.e Make Year State Plate Equipment ID VIN OMB CVSA Existing .VSA # 
1 BU CHEV 2008 CA 8V75559 251 1GBE5V1608F406185 19500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYOR HYOR 

VIOLATIONS 
Section Type Mt p_cla Citation # YerifyCrash Violations Discovered 
24607(0) VC S 1 N N N Rear reflector required on side--393.11: R/S Rear amber not red 

1232(A) CCR S 1 N N N General maintenance--396.3 (a)(1): Coolant leak at shut off valve located rear of driver 

/001 underneath bus 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; Odometer: 359636; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; 
Passenger Capacity: 27; Veh #1 Type: 10; WC Passenger Capacity: 1; Bus Type: 1 

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 
UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Prepared By; 
K. Hardison 

Badge #: 
A16735 

Copy Received By; 

wi 11111111 I Ill 1111 1111111111 
Page 1 of 1 02731988 CA CANCWV000434 



CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.102.1 

up California Highway Patrol 

f 411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number CANCVVV000435 
Inspection Date: 06/17/2020 
Start: 8:30 AM PT End: 9:00 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Ixes1 Make Year State Plate Equipment ICI VIN GVWR CVSA Existing 
1 BU FORD 2011 CA 7262881 259 1FOFE4FS7BDA43091 1450O 

CVSA 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS 
Sidi013 Tyne Unit OOS pilalinn ft Verifyfdralla Violations Discpvered 

1232(A) CCR S 1 N N N General maintenance--396.3 (a)(1): Wheel chair WI Inoperable 

1001 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; Odometer: 248798; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel 

Type: G; Passenger Capacity: 20; Veh #1 Type: 10; WC Passenger Capacity: 1; Bus Type: 1 

Pursuant to Section 24004 CVC, violations recorded on this SatetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle Is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Prepared By: Badge it; 
K. Hardison A16735 

X 

Copy Received By; 

X 

Page 1 of 1 1,11171,1118!!!!!!001 



CHP407F/343A-InSPECT DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.102.1 

California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 844-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000436 
Inspection Date: 06/17/2020 

Start: 9:00 AM PT End: 9:30 AM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 Phone#: (562)529-2676 

MCIMX#: Fax#: (562)529-2220 

State#: 326916 
Location: LONG BEACH 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Yea( Slate Elate Equipment ID VIN GVWR CVS&Existing CVSA a 

1 BU FORD 2011 CA 8Z58596 262 1FDFE4FS9BDA46235 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; Odometer: 193011; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel 

Type: G; Passenger Capacity: 20; Veh #1 Type: 10; WC Passenger Capacity: 1; Bus Type: 1 

Report Prepared By; Badge 
K. Hardison A16735 

X 

CopyReceived By: 

X 

Page 1 of 1 
II 919!!!!!!!!!!!! 



CH P4O7F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.102,1 

HIP California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV000437 
Inspection Date: 06/17/2020 
Start: 9:30 AM PT End: 10:00 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 Phone#: (562)529-2676 
MCIMX#: Fax#: (562)529-2220 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Typo Make Year State Plate Feulament ID VIN GIMIEto CVSA Existing CVSA II
1 BU FORD 2007 CA 09349Y1 303 1FDXE45S070632305 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel Type: G; Passenger 

Capacity: 14; Veh #1 Type: 10; WC Passenger Capacity: 2 

Report Prepared B4 Badge #: 
K. Hardison A16735 

X 

Copy Received By: 

X 

11111 IIYIII mimic 
Page 1 of 1 02731988 CA CANCWV000437 



CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.102.1 

HP California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000438 
Inspection Date: 06/17/2020 
Start: 10:00 AM PT End: 10:30 AM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MCIMX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Year State Plate Egiuloment ID VIN GVWR CVSA Existing CVSA # 

1 BU FORD 2008 CA 50100H2 317 1FD4E45S18DA88383 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported 

Special Checks: No data for special checks 

Placard: Cargo Tank: 

State Information: 
Beat/Sub Area: $44; Odometer: 389110; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel 

Type: G; Veh #1 Type: 10; Bus Type: 2 

Report Prepared By: Badge #: 
K. Hardison A16735 

Copy Received By; 

Page 1 of 1 R71(311119181PRRIVIIR 



CHP407F1343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.102.1 

HP California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV000439 

Inspection Date: 06/17/2020 
Start: 10:30 AM PT End: 11:00 AM PT 

Inspection Level: V - Terminal 

HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoOriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

VEHICLE IDENTIFICATION 
Unit Type Mak2 Year State Plate Equipment ID yIN GVWR MA.Exiaing 

1 BU FORD 2008 CA 92796G2 313 1FD4E45S18O007076 14500 

State: 

State: 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS 
Swaim lYsta ltuil D.Q5 Citation it Verifiefash Violations Discovered 

1232(C) CCR S 1 N N N Oil and/or grease leak -396.5(b): X-2 Leak at center differential 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel Type: G; Veil #1 Type: 

10; Bus Type: 2 

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM, 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Roared 
K. Hardison 

BadgeJt 
A16735 

Copy Received By: 

X 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.102,1 

Liir -fift California Highway Patrol 

nillo 411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000440 
Inspection Date: 06/17/2020 
Start: 11:00 AM PT End: 11:30 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 Phone#: (562)529-2676 
MCIMX#: Fax#: (562)529-2220 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Year Stag Plate Fquipment ID GVWfi 
1 BU FORD 2015 CA 74943R2 342 1FDFE4FS0FDA34965 14500 

CVSA Existing CVSA ti 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS 
Section Type Unit OOS Malian # VerifyGLash Violations Discovered 

24607 VC S 1 N N N Rear red reflectors required--393.11: Missing 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; Odometer: 54144; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel 

Type: G; Passenger Capacity: 16; Veh #1 Type: 10; WC Passenger Capacity: 2; Bus Type: 1 

Pursuant to Section 24004 CVC, violations recorded on this Safetyistet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Prepared By; Badge #; Copy Received By; 

K. Hardison A16735 

Page 1 of 1 ,1,1111,1111191RMI9 



CHP407F/343A-in SPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.102.1 

L California Highway Patrol 
ipn 411 North Central Avenue, #410 

Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000441 
Inspection Date: 06/17/2020 
Start: 11:30 AM PT End: 12:00 PM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MCFMX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make yew atak piate Equipment ID VIN GVWR CVSA Existing 

1 BU FORD 2017 CA 75040R2 343 1FDFE4FSOHDC 58689 14500 
CVSA 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel Type: G; Passenger 

Capacity: 12; Veh #1 Type: 10; WC Passenger Capacity: 2; Bus Type: 2 

Report Prepared By; Badge 
K, Hardison A16735 

X 

Copy Received By; 

X 

Page 1 of 1 02731988 CA CANCWV000441 



CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.102.1 

California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000442 
Inspection Date: 06/17/2020 
Start: 12:00 PM PT End: 12:30 PM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX*: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License*: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Maks Year State Plate Equipment ID YIN Gywa CVSA Extting CVSA t≥t 

1 BU FORD 2011 CA DP111FL 266 1FOFE4FS6BDA46239 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS 
Section Zyp Unit 0DS Citation // VerifyCrasb Violations Disciugred 
1232(C) CCR S 1 N N N Oil and/or grease leak --398.5(b): Transmission wet and leaking fluid 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; File Code Number 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel Type: G; Passenger 

Capacity: 20; Veh #1 Type: 10; WC Passenger Capacity: 2; Bus Type: 1 

Pursuant to Section 24004 CVC, violations recorded on this SafelyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle Is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Prepared By: Badge #; Copy Received By; 

K. Hardison A16735 

Page 1 of 1 9711!!!!!!!!!!!!!! 



CFIP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1,102.1 

nup California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000443 
inspection Date: 06/17/2020 
Start: 12:57 PM PT End: 1:30 PM PT 

Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MCIMX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

VEHICLE IDENTIFICATION 
Unit Type Make Year State Plate Equipment  ID YIN WR CVSA Existing CVSA # 

1 BU FORD 2019 CA 1584281 1216 1F0FE4FS9KDC56883 145E 

Driver: 
License#: State: 

Date of Birth: 

Phone#: (562)529-2676 CoDriver: 

Fax#: (562)529-2220 License#: State: 

Date of Birth: 
Milepost: Shipper: N/A 
Origin: N/A Bill of Lading: N/A 

Destination: N/A Cargo: N/A 

BRAKE ADJUSTMENTS 
Axles # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State information: 
Beat/Sub Area: S44; Odometer: 6139; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel Type: 

P; Passenger Capacity: 12; Veh #1 Type: 10; WC Passenger Capacity: 2; Bus Type: 2 

Report Prepared By; Badge #: 
K. Hardison A16735 

Copy Receiyad_By: 

Page 1 of 1 911!!!!!!!!!3 



CHP407F/343kinSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.102,1 

HP California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407FI343A 

EMPIRE TRANSPORTATION INC 

8800 PARK ST 

BELLFLOWER, CA, 90706 

USDOT: 2731988 

MCIMX#: 
State#: 326916 

Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 

Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 

Origin: N/A 
Destination: N/A 

Report Number: CANCWV000444 

Inspection Date: 06/18/2020 

Start: 8:00 AM PT End: 8:30 AM PT 

Inspection Level: V - Terminal 

HM Inspection Type: None 

State: 

State: 

Bill of Lading: N/A 

Cargo: N/A 

VEHICLE IDENTIFICATION 
Unit Type Make Year Stela Bale EquiwnepilD VIPs GVWR CVSA Existing CVSA 

1 BU FORD 2011 CA DP070WS 267 1FDF E4 FS 2BDA46240 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 

Left N/A N/A 

Chamber HYDR HYDR 

VIOLATIONS 
ado Type Ligii QQ5 Citation 0 VALL,W10All Vlolatioas.Discovated 

1232(A) COR S 1 N 
/001 

N N General maintenance—M6.3 (a)(1): Wheel chair lift inoperative 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: Alcohol/Controlled Substance Check 

Conducted by Local Jurisdiction 

Size and Weight Enforcement 

X eScreen Inspection 

Traffic Enforcement 

PASA Conducted Inspection 

Drug Interdiction Search 

Post Crash Inspection 

PBBT Inspection 

State Information: 
Beat/Sub Area: S44; Odometer: 254027; Flle Code Number: 245940; Regulated Vehicle: N; Pre-Cleared Vehicle: Y; Fuel 

Type: G; Passenger Capacity: 20; Veh #1 Type: 10; WC Passenger Capacity: 1; Bus Type: 1 

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations averted out of 

service must be corrected before the vehicle is operated on the highway. For your convenience. KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court far clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Pjppared By: Badge #; 

K. Hardison A16735 

X 

Copy Received By: 

X 

Page 1 of 1 11111118!!!!!!RIT 



CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.102,1 

n p California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000445 
inspection Date: 06/18/2020 
Start: 8:30 AM PT End: 9:00 AM PT 
Inspection Level: V - Terminal 
HM Inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER. CA, 90706 
USDOT: 2731988 
MC1MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Phone#: (562)529-2676 
Fax#: (562)529-2220 

Driver: 
License#: 
Date of Birth: 
CoDriver: 
License#: 
Date of Birth: 

Milepost: Shipper: N/A 
Origin; N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
unit Type Make Year State Plate Equipment ID YIN GVWR CVSA Existing 
1 BU FORD 2011 CA DP103Ft. 260 1FOFE4FS9BDA43092 14500 

CVSA # 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS 
motion Type Unit OO8 
1232(A) CCR S 1 N 
/001 

Citation If Verifycatab Violations Discovered 
N N General maintenance-396.3 (a)(1): Wheel chair lift has no means of stopping upon 

movement of a wheel chair. 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; Odometer: 187413; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel 

Type: G; Passenger Capacity: 20; Veh #1 Type: 10; WC Passenger Capacity: 4; Bus Type: 1 

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of 

service must be corrected before the vehicle is operated on the highway, For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE 

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM 

TO THE CALIFORNIA HIGHWAY PATROL. 

Report Prepared By: Badge #: Copy Received By: 

K. Hardison A16735 

x x 
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CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.102.1 

California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F/343A 

Report Number: CANCWV000446 
Inspection Date: 06/18/2020 
Start: 9:00 AM PT End: 9:30 AM PT 
Inspection Level: V - Terminal 
HM inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MC/MX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: 
Date of Birth: 

Phone#: (562)529-2676 CoDriver: 
Fax#: (562)529-2220 License#: 

Date of Birth: 
Milepost: Shipper: N/A 
Origin: N/A 
Destination: N/A 

Bill of Lading: N/A 
Cargo: N/A 

State: 

State: 

VEHICLE IDENTIFICATION 
Unit Type Make Year State Plate Equipment ID VIN GVWR CVSA Existing CVSA # 

1 BU FORD 2012 CA 7485R2 339 1FDFE4FS6CDB11124 14500 

BRAKE ADJUSTMENTS 
Axle ii 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State Information: 
Beat/Sub Area: S44; Odometer: 237211; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel 

Type: G; Passenger Capacity: 18; Veh #1 Type: 10; WC Passenger Capacity: 2; Bus Type: 1 

Report Prepared By, cadge #: 
K. Hardison A16735 

X 

Copy Received By: 

X 

I 
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cHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.102.1 

U p California Highway Patrol 
411 North Central Avenue, #410 
Glendale, CA 91203 
Phone: (323) 644-9557 
Internationally Accredited Agency CHP407F1343A 

Report Number: CANCWV000447 
Inspection Date: 06/18/2020 
Start: 9:30 AM PT End: 10:00 AM PT 
Inspection Level: V - Terminal 
HM inspection Type: None 

EMPIRE TRANSPORTATION INC 
8800 PARK ST 
BELLFLOWER, CA, 90706 
USDOT: 2731988 
MCIMX#: 
State#: 326916 
Location: BELLFLOWER 
Highway: 
County: LOS ANGELES 

Driver: 
License#: State: 
Date of Birth: 

Phone#: (562)529-2676 CoDriver: 
Fax#: (562)529-2220 License#: State: 

Date of Birth: 
Milepost: Shipper: NIA 
Origin: N/A Bill of Lading: N/A 
Destination: N/A Cargo: N/A 

VEHICLE IDENTIFICATION 
Unit Type Mae Year State Bate Fquipment ID VIN GVWFk CVSA Existing CYSAit 

BU FORD 2019 CA 1584286 1215 1FDFRFS41CDC56886 14500 

BRAKE ADJUSTMENTS 
Axle # 1 2 
Right N/A N/A 
Left N/A N/A 
Chamber HYDR HYDR 

VIOLATIONS:No violations were discovered 

HazMat: No HM transported Placard: Cargo Tank: 

Special Checks: No data for special checks 

State information: 
Beat/Sub Area: 544; Odometer: 5577; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel Type: 

P; Passenger Capacity: 12; Veh #1 Type: 10; WC Passenger Capacity: 2; Bus Type: 2 

Report Prepared By Badge #; f:ppy Received By: 

K. Hardison A16735 

Page 1 of 1 
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STATE OF CALIFORNIA 

DEPARTMENT OF CALWORNIA HIGHWAY PATROL 

CARRIER INSPECTION 
HP 3430 (Rev. 2-9 OPI 062 

O This report contains CONFIDENTIAL pages. Pages 1 of 6 

CARRIER NAME 

Empire Transportation Inc. 

CA NUMBER 

326916 

LOC. CODE 

550 

SUBAREA 

S44 

STREET ADDRESS, CITY, STATE. ZIP CODE 

8800 Park St., Bellflower, CA 90706 

PHONE NUMBER 

(562) 529-2676 

DATE 

06/17,18,19/2020 

CARRIER REPRESENTATIVE 

Ulises Serpas 

TITLE 

Program Manager 

TIME IN 

0730 

TIME OUT 

0930 

INSPECTION LOCATION fu' OTHER THAN THE CARRIER'S PRINCIPAL PLACE OF BuSEVESS) U.S. DOT NUMBER 

2731988 

MC NUMBER 

N/A 

On this date, the above named motor carrier was inspected by the California Highway Patrol_ The inspection evaluated the 

carriers compliance with the following requirements: 
El CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM (VC 34520 & 49 CFR 382] 

O OTHER: 

REMARRS 

This Carrier has been rated SATISFACTORY at this time. 

34520 VC — Carrier is enrolled with the following Controlled Substance and Alcohol 

Testing Program as set forth in Title 49 CFR, Part 382: 

American Compliance Solutions 
1614 Pioneer Dr. 
El Cajon, CA 92020 

Phone (619) 334-2145 

See attached Carrier Review Parts A, B & C 

** Carrier operates under FTA & FMCSA regulations for their controlled substance & 

alcohol testing program. ** 

As a result of the inspection noted above, this carrier was assigned a compliance rating of  SATISFACTORY  This rating 

applies only to carrier requirements - Terminals are rated separately. 

RATING HISTORY 

1 S 2S 3S 4S 

NUMBER Of RECORDS 
INSPECTED 

162 

NUMBER Of 
VIOLATIONS 

0 

CHP 345 
ISSUED 

SUSPENSE DA'IE 

O Auto 

O None 

CHI' I OOD 
COLUMN NO. 

INSPEC1ED BY (NAME) 

Keith Hardison 

ID NUMBER 

A16735 

CARRIER TYPE 

O Truck O Bus 

MOTOR CARRIER CERTIFICATION 
I hereby certify that all violations recorded hereon and on the attached pages 2 through 6 will be corrected in accordance with applicable provisions 

of the California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfactory rating by contacting the 

Southern  Division Motor Carrier Safety Unit Supervisor at  (323) 644.9557 within 5 business days of the rating 

CARRIER REPRESENTATIVE'S PRINTED NAME TITLE DRNER LICENSE WAWA AND STATE 

Ulises Serpas Program Manager 

CARRIER REPRESENTATIVE'S SIGNATURE CURRENT CARRIER RATING 

SATISFACTORY 

DATE 

06/19/20 
DesVoy previous orMieris C343-0 Mae Xl.8 



California Highway Patrol 

, US DOT # 
2731988 

Legal: EMPIRE TRANSPORTATION INC 

OperatIrs(DBA): 

MC/MX #: 0000 State #: 326916 Federal Tax ID:27-0121666 (EIN) 

Review Type: Non-ratable Review - Special Study 

Scope: Terminal Location of Review/Audit: Company facility in the U. S. Territory: C 

Operation Types Interstate Intrastate 
Business: Corporation 

Gross Revenue: for year ending: Carrier: N/A Non-HM 

Shipper: N/A N/A 

Cargo Tank: N/A 

Company Physical Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Contact Name: 

Phone numbers: (1) 562- 529-2676 (2) Fax 

E-Mail Address: 

Company Mailing Address: 

8800 PARK ST 
BELLFLOWER, CA 90706 

Carrier Classification 
Authorized for Hire 

Cargo Classification 
Passengers 

Equipment 
Owned Term Leased Trip Leased Owned Term Leased Trip Leased 

Minibus, 16+ 36 0 0 I Van, 9-15 26 0 0 

Power units used in the U.S.: 62 

Percentage of time used in the U.S.: 100 

Does carrier transport piacardable quantities of HM? No 

Is an HM Permit required? N/A 

Driver Information 

Inter Intra 

< 100 Miles: 29 

>= 100 Miles: 

Average trip leased drivers/month: 0 

Total Drivers: 29 

CDL Drivers: 29 _ 

6/19/2020 12:01:69 PM Page 1 or 2 I I 11 NIII!!!! 1
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EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06119/2020 

Part A 

QUESTIONS regarding this report may be directed to the Southern Division 
Motor Carrier Safety Unit at; 

437 N. Vermont Ave, 
Los Angeles, CA 9O004 

This TERMINAL REVIEW deals only with safety compliance at this terminal. 

Person(s) Interviewed 
Name: Ulises Serpas 

Name: 

Title: Program Manager 

Title: 

6/19/2020 12:01 :69 PM Page 2 of 2 muncligE11111111 Capri 6,9.1.3 



EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/19/2020 

Part B Violations 

Safety Fitness Rating Information: OOS Vehicle (CR): 0 
Total Miles Operated 200,000 Number of Vehicle Inspected (CR): 0 
Recordable Accidents 0 OOS Vehicle (MCMIS): 0 

Number of Vehicles Inspected (MCMIS): 0 

Your proposed safety rating is : 

This Review is not Rated. 

6/19/2020 12:02:13 PM Page 1 of 1 ilignigitill Capri 6.9.1.3 



EMPIRE TRANSPORTATION INC - Terminal 

U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/19/2020 

Part B Requirements and/or Recommendations 

1. Forms and publications are available at the CHP internet website at: http://www.chp.ca.gov/publications/index.html 

6/19/2020 12:02:30 PM Page 1°" 111111 lEILEAT Ill Capri 6.9.1.3 



35 • NW:, • EMPIRE TRANSPORTATION INC - Terminal 
U.S. DOT #: 2731988 State #: 326916 

Review Date: 

06/19/2020 

Part C 

Reason for Review: Other Annual LSAT 
Planned Action: Compliance Monitoring 

Parts Reviewed Certification: 
325 382 383 387 390 391 392 393 395 398 397 398 399 171 172 173 177 178 180 

Prior Reviews Prick,. Prosecuttsms 
3/12/2020 
6/20/2019 
6/20/2019 

Reason not Rated: Special Study Study Code: CA 

Unsatitittfil haformation 
is the motor carrier of passengers subject to the safety fitness 
procedures contained in 49 CFR part 385 subpart A, AND does it 
transport passengers in a commercial motor vehicle? No 
Does carrier transport placardable quantities of hazardous materials? 
Unsatitinfit rule: Not Applicable 
Corporate Contact: Ulises Serpas 
Corporate Contact Tide: Program Manager 

Special Study Information: 

Remarks: 
CARRIER NAME: Empire Transportation Inc. CA # - 326916 
Carrier Address: 8800 Park St. Bellflower, CA 90706 

RATING INFORMATION: 
In accordance with 13 CCR 1233, this carrier has been rated SATISFACTORY at this time. 

Drug and Alcohol Testing Violations: 
None at this time_ 

Upload Authorized: Yes No 
Authorized by: Date: 
Uploaded: Yes No Failure Code: 
Verified by: Date: 

6/1912020 12:02:52 PM 
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1 None N/A N/A N/A N/A N/A N/A N/A

2 None N/A N/A N/A N/A N/A N/A N/A

3 Empire Transportation, Inc. N/A N/A Yes N/A N/A N/A N/A

4 None N/A N/A N/A N/A N/A N/A N/A

5 None N/A N/A N/A N/A N/A N/A N/A

6 None N/A N/A N/A N/A N/A N/A N/A

Page 1 of 2

SELECTED FIRMS

*Information provided by proposer in response to the Request for Proposal. On final analysis and consideration of award, vendors were selected without regard to race, creed, gender, or color.

LGBTQQ

LGBTQQ

LGBTQQ

LGBTQQ

LGBTQQ

LGBTQQ

Disadvantaged DisabledVet

Medium-Sized Business

Category Proposer Name
Local SBE SBE Minority

PROPOSER'S UTILIZATION PARTICIPATION AND COMMUNITY BUSINESS ENTERPRISE PROGRAM INFORMATION FOR

WHITTIER, ET AL., DIAL-A-RIDE SERVICE

Women Disadvantaged DisabledVet

Women Disadvantaged DisabledVet

Large-Sized Business

Category Proposer Name
Local SBE SBE

Small-Sized Business

Category Proposer Name
Local SBE SBE

Large-Sized Business

Category Proposer Name
Local SBE SBE Minority Women

Small-Sized Business

Category Proposer Name
Local SBE SBE

Medium-Sized Business

Category Proposer Name
Local SBE SBE

Minority

Minority

Women Disadvantaged DisabledVet

NON-SELECTED FIRMS

Minority

Minority

Women Disadvantaged DisabledVet

Women Disadvantaged DisabledVet

P:\aepub\Service Contracts\CONTRACT\Eric\Whittier DAR\2021 IFB\Rebid\05 AWARD\BOARD LETTER\Whittier DAR - Enc. C (Utl. Report).xlsx
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Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

Female (included above)

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

Female (included above)

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

Female (included above)

CBE

LSBE

*Information provided by proposer in response to the Request for Proposal. On final analysis and consideration of award, vendors were selected without regard to race, creed, gender, or color.

Total No. of Employees: 322

COUNTY CERTIFICATION

N/A

N/A

OTHER CERTIFYING AGENCY
Y

(SCMSDC)

S
T

A
F

F

109

119

6

1

4

70

138

NUMBER

M
A

N
A

G
E

R

3

10

0

0

0

0

3

CULTURAL/ETHNIC COMPOSITION NUMBER / % OF OWNERSHIP

O
W

N
E

R
S

/P
A

R
T

N
E

R
S 0

2/100%

0

0

0

0

1/30%

FIRM INFORMATION* Empire Transportation, Inc.

BUSINESS STRUCTURE Corporation

PROPOSER'S UTILIZATION PARTICIPATION AND COMMUNITY BUSINESS ENTERPRISE PROGRAM INFORMATION FOR

WHITTIER, ET AL., DIAL-A-RIDE SERVICE

P:\aepub\Service Contracts\CONTRACT\Eric\Whittier DAR\2021 IFB\Rebid\05 AWARD\BOARD LETTER\Whittier DAR - Enc. C (Utl. Report).xlsx
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Bid Detail Information

Bid Number : PW-AED965

Bid Title : RFSQ for Fixed Route and Dial-A-Ride Transit Services (2016-SQPA001)

Bid Type : Service

Department : Public Works

Commodity : BUS - TRANSIT (COACH-MINI) CONVENTIONAL

Open Date : 5/2/2016

Closing Date : Continuous

Bid Amount : $ 0

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests Statement of Qualifications (SOQ) for Fixed Route
and Dial-A-Ride Transit Services (2016-SQPA001). The purpose of this solicitation is to establish a
qualified list of contractors that can perform work when Public Works anticipates the need for fixed route
and Dial-A-Ride transit services. The Request for Statement of Qualifications (RFSQ) with contract
specifications, forms, and instructions for preparing and submitting proposals may be accessed at
http://dpw.lacounty.gov/aed/contracts or may be requested from Mr. Eric Fong at (626) 458 4077 or
erfong@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://dpw.lacounty.gov/cbad/servicecontracts.

Minimum Requirements: Proposers must meet all minimum requirements set forth in the RFSQ document
including, but not limited to:

No Subcontractors will be allowed to fulfill any of the following Minimum Requirements.

1. Proposer must have a minimum of three years of experience providing the same or similar fixed route
or paratransit services for governmental or social service agency(ies). Please use Form PW-19,
Proposer's Compliance with the Minimum Requirements of the RFSQ.

2. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety Compliance
Inspections or passed all reinspections of the Proposer's maintenance facilities or terminals to be used for
the proposed contract for the prior three 13-month inspections (California Vehicle Code 34501[c]). If the
proposer has not performed services in California, the proposer must provide copies of a similar vehicle,
maintenance facilities or terminals inspection for the prior three years by a governmental agency. Please
use Form PW-19, Proposer's Compliance with the Minimum Requirements of the RFSQ.

Once the need to utilize the contractors' services is identified, Public Works will send out an Invitation for
Bids to all contractors in the qualified list with a specific work description, price sheets, and additional
requirements for the bids to be considered responsive and responsible. Some of the requirements may
include, but are not limited to, additional licenses/certificates, and/or additional experience and equipment
requirements.

A Proposers' Conference will be held on Tuesday, May 17, 2016, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room A.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference.

This solicitation will remain open continuously at the discretion of the County. The RFSQ Proposersʹ 
Mandatory Conference may be offered annually or as needed depending on the needs of the County.

This RFSQ process may take several weeks to process before a Qualified Contractors list is generated.
Therefore, it is imperative that Proposers return all SOQ material no later than Tuesday May 31, 2016, at
5:30 p.m.

Proposers who attended the Proposers' Mandatory Conference but miss the above deadline may not
submit Statement of Qualifications until January 2, 2017. No SOQ will be accepted without verification of
the proposer attending the Mandatory Conference as stated above. SOQ's received after this date will be
reviewed in the order they are submitted to Public Works based on the time indicated by the Public Works
cashier's office time stamp.

Contact Name : Eric Fong

Selected Bid Information

2/14/2017http://camisvr.co.la.ca.us/Lacobids/BidLookUp/BidDesc.asp
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