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Dear Supervisors:

RECOMMENDATION TO AWARD A CONTRACT TO
PARKING COMPANY OF AMERICA
FOR SHUTTLE BUS SERVICES
(DISTRICT 4 - 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1.

Find that shuttle bus services can be provided more economically by Contractor
than by County employees.

Approve and instruct the Chair to sign the enclosed Prop A contract with Parking
Company of America, effective the day after Board approval or March 1, 2005,
whichever is later, through February 28, 2008, to provide shuttle bus services at
a maximum contract amount of $331,092 for the three-year term of the contract.
The maximum annual cost is $110,364. To the extent these costs are claimed to
CalWORKs and Food Stamps, there is no additional Net County Cost (NCC)
after the required Maintenance of Effort (MOE) is met. The share of costs
charged to General Relief results in an estimated NCC of $10,000 annually.
Funding for this contract is included in the FY 2004-05 Adopted Budget. Funding
for future years will be included in the Department’s budget requests.

Delegate authority to the Director of the Department of Public Social Services to
prepare and sign amendments to the contract for any decrease or increase of no
more than ten percent of the total contract amount, when the change is
necessitated by additional and necessary services that are required in order for
the contractor to comply with changes in federal, State, or County requirements.
The approval of County Counsel and the Chief Administrative Office (CAO) will
be obtained prior to executing such amendments, and the Director will notify the
CAOQ in writing within ten business days after execution.

“To Enrich Lives Through Effective And Caring Service”
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Shuttle bus services are required at the Paramount and South County GAIN Region V
offices, located at 2959-2961 East Victoria Street, Rancho Dominguez, and the South
Complex offices, located at 17600 “A/B” Santa Fe Avenue, Rancho Dominguez, due to
limited on-site parking. There are 672 employees at the South Complex office with 622
on-site parking spaces available, of which 117 are reserved for public parking. There
are 402 employees at the Paramount and GAIN office site with 317 on-site parking
spaces available, of which 15 are reserved for public parking. Currently, the overflow of
DPSS employees park at a leased parking lot and are transported to the DPSS offices.

The Department’s current contract for shuttle bus services for the Rancho Dominguez
offices expires February 28, 2005.

Approval of this contract will ensure the continuation of essential shuttle bus services to
DPSS employees.

Implementation of Strateqgic Plan Goals

These recommendations are consistent with the principles of the Countywide Strategic
Plan Goal #2: Workforce Excellence, by enhancing the quality and productivity of the
County workforce.

FISCAL IMPACT/FINANCING

The maximum amount of this contract for the three-year period is $331,092. The
maximum annual cost of the contract is $110,364. To the extent that the contract costs
are claimed to CalWORKs and Food Stamps, there is no additional NCC after the
required MOE is met. There is a $10,000 NCC annually that results from costs
associated with other programs, such as General Relief. Funding for this contract is
included in the FY 2004-05 Adopted Budget. Funding for future fiscal years will be
included in the annual budget requests.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The County’s Prop A and Living Wage Ordinance provisions apply to this proposed
contract, as County employees can perform these contracted services.

The contract is cost effective, a requirement of Prop A contracts.
The contract is for a term of three years commencing March 1, 2005, or one day after

Board approval, whichever is later, through February 28, 2008, with no options for
extension.
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The award of this contract will not result in unauthorized disclosure of confidential
information and will be in full compliance with federal, State, and County regulations.

The contract complies with all of the requirements of Los Angeles County Code Section
2.121.380, which is a mandatory prerequisite for the award of this contract.

The contract includes Federal Debarment language.
The contract includes Contractor Responsibility and Debarment language.

Provisions for the County’s Jury Service Program have been included in the contract.
The contractor is in compliance with the Jury Service Program.

The Safely Surrendered Baby Law provision is included in the contract, which requires
the contractor to notify and provide a fact sheet to their employees regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles County and where to safely
surrender a baby.

The contract includes the provision for the Contractor to first consider hiring County
employees targeted for layoff or re-employment.

The contract requires the Contractor to consider hiring participants of the Greater
Avenues for Independence (GAIN) program and General Relief Opportunities for Work
(GROW) program.

The contract includes the provision that requires the Contractor to comply with the Los
Angeles County’s Child Support Enforcement requirements.

The contract may be terminated for: 1) Breach of warranty to maintain compliance with
County’s Child Support Compliance Program; 2) convenience; 3) default; 4) improper
consideration; 5) insolvency; 6) non-adherence of County lobbyist ordinance; and
7) non-appropriation of funds.

The contract includes provisions for performance standards/outcome measures.

The contract has been approved as to form by County Counsel.
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CONTRACTING PROCESS

Shuttle bus services were solicited through a competitive process under Los Angeles
County Prop A ordinance. On September 28, 2004, DPSS released a Request for
Proposals (RFP). Parking Company of America was selected as the highest ranking
proposer.

The RFP was advertised in the following publications: Los Angeles Times, Orange
County Register, Small Business Exchange, Los Angeles Sentinel, La Opinion,
Acton/Agua Dulce News, The Daily News, Copley Newspapers, Eastern Group
Publications, L.A. Watts Times, Chinese Daily News, and The Korea Times. Also, the
solicitation was posted on the L.A. County Website and DPSS website. Interest letters
were mailed to 25 organizations listed on the Department’s bidders list as well as other
interested vendors. The RFP was mailed to 27 interested vendors on September 28,
2004.

Three responses were received in response to the RFP. The proposals were evaluated
in accordance with the evaluation criteria in the RFP. One proposal was not cost
effective and therefore, rejected. The financial statements for the two remaining
proposers were reviewed and rated by Auditor-Controller staff. In addition, both of the
proposers reported labor law violations, which were referred to the Division of Labor
Standards Enforcement. An evaluation of the labor violations disclosed by Parking
Company of America resulted in a four percent deduction in their overall score.
Modern Parking, Inc., received a one percent deduction. The Labor Law Assessment
Team determined that the number of reported labor law violations and the claims for
alleged violations for each contractor do not appear to show a pattern of intentionally
violating State labor laws. This process is necessary on all Prop A solicitations and is
needed prior to completing the evaluation process.

The Local Small Business Enterprise (SBE) program’s provisions were included in the
RFP. No proposer claimed to be certified as a Local SBE vendor and no Local SBE
credit was applied in this RFP’s evaluation.

The contract does not include a Cost-of-Living Adjustment.

IMPACT ON CURRENT SERVICES

The award of this contract will not infringe on the role of the County in relationship to its
residents, and the County’s ability to respond to emergencies will not be impaired.
There is no change in risk exposure to the County.
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CONCLUSION

Upon approval and execution, the Executive Officer, Board of Supervisors, is requested
to return one adopted stamped Board Letter and two (2) original signed copies of the
contract to the Department of Public Social Services.

Respectfully submitted,

T

Bryce Yokomizo
Director

BY:sls
Enclosure
C: Chief Administrative Officer

County Counsel
Auditor-Controller
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
PARKING COMPANY OF AMERICA
FOR
SHUTTLE BUS SERVICES

This Contract and Exhibits made and entered into this ___ day of , 2005 by
and between the County of Los Angeles, hereinafter referred to as “County” and Parking
Company of America, hereinafter referred to as “Contractor.” Parking Company of America
located at 11101 Lakewood Boulevard, Downey, CA 90241.

RECITALS

WHEREAS, the County may contract with private businesses for shuttle bus services when
certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing shuttle bus services;
and

WHEREAS, the County has determined that it is legal, feasible, and cost-effective to
contract shuttle bus services; and

WHEREAS, this contract is therefore authorized under Section 44.7 of the Los Angeles
County Charter and Los Angeles County Codes Section 2.121.250; and

WHEREAS, services can be provided by Contractor more economically than by County
employees; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the parties agree to the following:



1.0

APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, J, K and L are attached to and form a part of this
contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description of
any task, deliverable, goods, service, or other work, or otherwise between the base
contract and the exhibits, or between exhibits, such conflict or inconsistency shall
be resolved by giving precedence first to the contract and then to the exhibits
according to the following priority:

ATTACHMENT A  Statement of Work

ATTACHMENT B  Pricing Schedule

ATTACHMENT C Contractor's EEO Certification

ATTACHMENT D  Contractor Employee Acknowledgement and,
Confidentiality Agreement

ATTACHMENT E Certificate of Independent Pricing

ATTACHMENT F  Familiarity of the County Lobbyist Ordinance Certification

ATTACHMENT G Bidder's/Offer's Nondiscrimination in Service Certification

ATTACHMENT H Civil Rights Resolution Agreement Requirements for

Contractors/Vendors

ATTACHMENT I Jury Service Ordinance

ATTACHMENT J  Living Wage Ordinance

ATTACHMENT K  Monthly Certification for Applicable Health Benefit Payments
ATTACHMENT L  Payroll Statement of Compliance

This contract and the exhibits hereto constitute the complete and exclusive
statement of understanding between the parties and supersedes all previous
contracts, written and oral, and all communications between the parties relating to
the subject matter of this contract. No change to this contract shall be valid unless
prepared pursuant to Sub-paragraph 8.5 - Change Notices and Amendments, and
signed by both parties.



2.0

DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used
herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

2.1 Budget: The document that details the Contractor's costs for providing
services and is included in the Contract. Included in the Budget are the
following:

¢ Direct Costs - Payroll, Employee Benefits (Medical, Dental, Life
Insurance), Payroll Taxes, Insurance (Real, Personal, etc., as
required by the Contract), Supplies, Applicable Taxes, and other
(specified). ‘

o Indirect Costs - General Accounting/Bookkeeping,
Management Overhead and other (specified).

e Total Cost to Contract Services - The total cost to Direct and
Indirect Costs

2.2 Contract: Agreement executed between County and Contractor. It sets
forth the terms and conditions for the issuance and performance of the
Statement of Work, Attachment A.

2.3  Contractor: The sole proprietor, partnership, or corporation that has entered
into a contract with the County to perform or execute the work covered by the
Statement of Work.

2.4 Contractor Project Manager: The individual designated by the contractor to
administer the contract operations after the contract award.

2.5 County Contract Administrator: Person with responsibility to oversee the
day-to-day activities of this contract. Responsibility for inspections of any
and, all tasks, deliverables, goods, services, and other work provided by
contractor.

2.6 County Project Director: Person designated by County with authority for
County on contractual or administrative matters relating to this contract that
cannot be resolved by the County’s Project Manager.

2.7 - County Project Manager: Person designated by County’s Project Director to
manage the operations under this contract.

2.8 Day(s): Calendar day(s) unless otherwise specified.

2.9 Fiscal-Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.



3.0 WORK

4.0

5.0

3.1

3.2

Pursuant to the provisions of this contract, the contractor shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work
as set forth in the Statement of Work, Attachment A.

If the Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this contract, the same shall be deemed to be
a gratuitous effort on the part of the Contractor, and the Contractor shall have
no claim whatsoever against the County.

TERM OF CONTRACT

4.1

4.2

The term of this contract shall be three (3) years commencing March 1,
2005 or one day after execution by County’'s Board of Supervisors,
whichever is later, unless sooner terminated or extended, in whole or in
part, as provided in this contract.

Contractor shall notify DPSS when this contract is within six (6) months from
the expiration of the term as provided for hereinabove. Upon occurrence of
this event, contractor shall send written notification to DPSS at the address
herein provided in Sub-paragraph 5.4.5.

CONTRACT SUM

5.1

5.2

5.3

The maximum contract payment for the three-year term will be $331,092.
Contractor will be paid at the firm-fixed monthly rate of $9,197. (1/36 of the
maximum contract amount).

The Contractor shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of same
by any entity other than the contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever, shall occur only with the
County’s express prior written approval.

Contractor shall maintain a system of record keeping that will allow
Contractor to determine when it has incurred seventy-five percent (75%) of
the total contract authorization under this contract. Upon occurrence of this
event, Contractor shall send written notification to DPSS at the address
herein provided in Paragraph 5.4.5.



5.4

Invoices and Payments

5.4.1

5.4.2

5.4.3

544

5.4.5

' 5.4.6

The Contractor shall invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Attachment
A - Statement of Work, and elsewhere hereunder. The Contractor
shall prepare invoices, which shall include the charges owed to the
Contractor by the County under the terms of this contract. The
Contractor's payments shall be as provided in Attachment B - Pricing
Schedule, and the Contractor shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by
the County. If the County does not approve work in writing, no
payment shall be due to the Contractor for that work.

The Contractor's invoices shall be priced in accordance with
Attachment B - Pricing Schedule.

The Contractor's invoices shall contain the information set forth in
Attachment A - Statement of Work, describing the tasks, deliverables,
goods, services, work hours, and facility and/or other work for which
payment is claimed.

The Contractor shall submit the monthly invoices to the County by the
15" calendar day of the month following the month of service.

Prop A - Living Wage Program:

No invoice will be approved for payment unless the following is
included:

» Attachment K - Monthly Certification for Applicable Health
Benefit Payments
* Attachment L - Payroll Statement of Compliance

All invoices under this contract shall be submitted in two (2) copies to
the following address:

12900 Crossroads Parkway South

East Annex, 2" Floor

City of Industry, CA 91746-3411

Attn: Sandra Smalls, County Contract Administrator

County Approval of Invoices. All invoices submitted by the
Contractor for payment must have the written approval of the
County’s Contract Administrator prior to any payment thereof. In no
event shall the County be liable or responsible for any payment prior
to such written approval. Approval for payment will not be
unreasonably withheld.



5.4.7

Withholding of Payment. If Contractor fails to submit accurate,
complete, timely and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting
documentation.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

The name of the County Contract Administrator referenced in following Sub-
paragraphs are designated in Sup-paragraph 5.4.5. The County shall notify the
Contractor in writing of any changes in the names or addresses shown.

6.1 County’s Contract Administrator (CCA)

The responsibilities of the County's Contract Administrator
include:

ensuring that the objectives of this contract are met;

making changes in the terms and conditions of this contract in
accordance with Sub-paragraph 8.5, Change Notices and
Amendments;

providing direction to Contractor in the areas relating to County
policy, information requirements, and procedural requirements;

meeting with Contractor's Project Manager on an as needed basis;
and

monitoring any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of Contractor.

The County’s Contract Administrator is not authorized to make any changes
in any of the terms and conditions of this contract and is not authorized to
further obligate County in any respect whatsoever. The County's Contract
Administrator is responsible for overseeing the day-to-day administration of
this contract.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 Contractor’s Project Manager

7141

Contractor's Project Manager must have two (2) years of experience
supervising shuttle bus operations. The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor’'s Project Manager.

10



7.2

7.3

7.1.2

Contractor's Project Manager shall be responsible for Contractor's
day-to-day activities as related to this contract and shall coordinate
with County’s Contract Administrator on a regular basis.

Contractor’s Staff Identification

7.21

7.2.2

7.23

Contractor shall furnish and require every on-duty employee to wear a
visible photo identification badge, identifying employee by name,
physical description, and company. Such badge shall be displayed on
employee’s person at all times he/she is on County designated

property.

Contractor shall notify the County within one business day when staff is
terminated from working on this contract. Contractor is responsible to
retrieve and immediately destroy the staffs County specified photo
identification badge at the time of removal from the County contract.

If County requests the removal of Contractor's staff, Contractor is
responsible to retrieve and immediately destroy the contractor's
staffs County photo identification badge at the time of removal from
working on the contract.

Background and Security Investigations

7.31

7.3.2

7.3.3

7.3.4

All Contractor staff performing work under this contract shall undergo
and pass, to the satisfaction of County, a background investigation as
a condition of beginning and continuing to work under this contract.
County shall use its discretion in determining the method of
background clearance to be used, which may include, but not be
limited to fingerprinting. The fees associated with obtaining the
background information shall be at the expense of the Contractor,
regardless if the Contractor's staff passes or fails the background
clearance investigation.

County may request that Contractor's staff be immediately
removed from working on the County contract at any time during the
term of the contract. County is not obligated to provide the
Contractor or to Contractor's staff any information obtained through
the County conducted background clearance.

County may immediately deny or terminate facility access to
Contractor's staff who do not pass such investigation(s) to the
satisfaction of the County, whose background or conduct is
incompatible with County facility access, at the sole discretion of the
County.

Disqualification, if any, of Contractor staff, pursuant to this sub-
paragraph 7.4, shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of this
Contract.

11



7.4

Confidentiality

The Contractor shall maintain the confidentiality of all records obtained from
the County under the contract in accordance with all applicable Federal, State
or local laws, ordinances, regulations, and directives relating to confidentiality.
The Contractor shall inform all of its officers, employees, agents, and
subcontractors providing services hereunder of the confidentiality provisions
of the contract. The Contractor shall cause each employee performing
services covered by the Agreement to sign and adhere to the “Contractor
Employee Acknowledgment and Confidentiality Agreement’, Attachment D
hereunder.

By State law, including without limitation (W & | Code, Section 10850 et seq.
and 17006), all of the case records and information pertaining to individuals
receiving aid are confidential and no information related to any individual case
or cases is to be in any way relayed to anyone except those employees of the
Los Angeles County Department of Public Social Services so designated
without written authorization from DPSS.

8.0 TERMS AND CONDITIONS

8.1

8.2

ASSIGNMENT AND DELEGATION

8.1.1 The Contractor shall not assign its rights or delegate its duties under
this Contract, or both, either in whole or in part, without the prior
written consent of the Department Head. Any unapproved assignment
or delegation shall be null and void. Any payments by DPSS to any
approved delegate or assignee on any claim under this Contract shall
be deductible, at DPSS’s sole discretion, against the claims, which the
Contractor may have against the County. :

8.1.2 If any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason
whatsoever without DPSS’s express prior written approval, may
result in the termination of this Contract.

~ AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
contract for the Contractor is an authorized agent who has actual authority to
bind the Contractor to each and every term, condition, and obligation of this
contract and that all requirements of the Contractor have been fulfilled to
provide such actual authority.
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8.3

8.4

8.5

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County contracts, the County reserves the right to
reduce its payment obligation correspondingly for that fiscal year and any
subsequent fiscal year services provided by the Contractor under the
contract. The County’s notice to the Contractor regarding said reduction in
payment obligation shall be provided within 30 calendar days of the Board’s
approval of such actions. The Contractor shall continue to provide all of the
services set forth in the contract.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION-LOWER TIER COVERED
TRANSACTIONS (45 C.F.R. PART 76)

Contractor hereby acknowledges that the County is prohibited from
contracting with and making sub-awards to parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded contracts. By
executing this Agreement, Contractor certifies that neither it nor any of its
owners, officers partners, directors or other principals is currently suspended,
debarred, ineligible, or any excluded from securing federally funded contracts.
Further, by executing this Agreement, Contractor certifies that, to its
knowledge none of its subcontractors, at any tier, or any owner, officer
partner, director or other principal of any subcontractors is currently
suspended, debarred, ineligible, excluded from securing federally funded
contracts. Contractor shall immediately notify County in writing, during the
term of this Agreement, should it or any of its subcontractors or any principals
of either be suspended, debarred, ineligible, or excluded from securing
federally funded contracts. Failure of Contractor to comply with this provision
shall constitute a material breach of this Agreement upon which the County
may immediately terminate or suspend this Agreement.

CHANGE NOTICES AND AMENDMENTS

8.5.1 The County reserves the right to initiate Change Notices that do not
affect the scope, term, contract sum, or payments. All such changes
shall be accomplished with an executed Change Notice signed by the
Contractor and by County Contract Administrator.

8.5.2 For any change, which affects the scope of work, term, contract sum,
payments, or any term or condition included under this contract, an
Amendment shall be prepared and executed by the County Board of
Supervisors and the Contractor.
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8.6

8.7

8.8

8.5.3 The DPSS Director may prepare and sign amendments to the contract
without further action by the County Board of Supervisors under the
following conditions:

8.5.3.1 Amendments shall be incompliance with applicable County,
State, and federal regulations.

8.5.3.2 The amendment is for a decrease or increase of no more
than ten percent of the total contract amount.

8.5.3.3 The County Board of Supervisors has appropriated sufficient
funds in the Department of Public Social Services Budget.

8.5.3.4 The Department of Public Social Services shall obtain the
approval of County Counsel or designee for an amendment
to this Contract.

CHILD/ELDER/ FRAUD REPORTING

The Contractor staff working on this Contract shall comply with California

Penal Code (hereinafter "PC") Section 11164 et seq. and shall report all
known and suspected instances of child abuse to an appropriate child
protective agency, as mandated by these code sections. The Contractor
staff working on this Contract shall make the report on such abuse, and
should submit all required information, in accordance with the PC Code
Sections 11166 and 11167.

The Contractor staff working on this Contract shall comply with California
Welfare and Institutions Code (WIC), Section 15600 et seq. and shall
report all known or suspected instances of physical abuse of elders and
dependent adults either to an appropriate County adult protective services
agency or to a local law enforcement agency, as mandated by these code
sections. The Contractor staff working on this Contract shall make the
report on such abuse, and shall submit all required information, in
accordance with the WIC Sections 15630, 15633 and 15633.5.

The Contractor staff working on this Contract shall also immediately report
all suspected or actual welfare fraud situations to the County.

COLLECTIVE BARGAINING

To comply with California Department of Social Services Regulations,

. Section 23-610 (d) (22), the Contractor agrees to provide to the County,

upon request, a copy of any collective bargaining Contract covering
employees providing services under the Contract.

COMPLAINTS

The Contractor shall develop, maintain, and operate procedures for receiving,
investigating and responding to complaints.
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8.9

8.10

Within five (5) business days after contract effective date, the Contractor shall
provide the County with the Contractor’s policy for receiving, investigating and
responding to user complaints.

8.8.1 The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

8.8.2 If the County request changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan within five
(5) business days.

8.8.3 If, at any time, the Contractor wishes to change the Contractor’s policy,
the Contractor shall submit proposed changes to the County for
approval before implementation.

8.8.4 The Contractor shall preliminarily investigate all complaints and notify
the County’s Project Manager of the status of the investigation within
five (5) business days of receiving the complaint.

8.8.5 When complaints can not be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

8.8.6 Copies of all written responses shall be sent to the County’s Project
Manager within three (3) business days of mailing to the complainant.

COMPLIANCE WITH APPLICABLE LAW

8.9.1 The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are hereby
incorporated herein by reference.

8.9.2 The Contractor shall indemnify and hold harmless the County from
and against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees,
arising from or related to any violation on the part of the Contractor or
its employees, agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor shall abide by the provisions of Title VI and Title VI of the
Federal Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of
1973, as amended, the Age Discrimination Act of 1975, the Food Stamp Act
of 1977, the Americans with Disabilities Act of 1990, WIC Section 10000,
California Department of Social Services Manual of Policies and
Procedures, Division 21, and other applicable Federal and State laws to
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8.1

ensure that employment practices and the delivery of social service
programs are nondiscriminatory. Under this requirement the Contractor
shall not discriminate on the basis of race, color, national origin, ancestry,
political affiliation, religion, martial status, sex, age, gender or disability. The
Contractor shall sign and adhere to the “Bidder's/Offeror's
Nondiscrimination in Services Certification,” Attachment G, hereunder.

In addition, a Resolution Agreement between the Department of Public
Social Services (DPSS) and the Federal Office for Civil Rights, Department
of Health and Human Services, that was signed on October 23, 2003,
requires additional Civil Rights actions by DPSS in providing services to the
public through contracts for all CaWORKs/TANF funded contracts and
MOUSs. Contractor shall comply with the terms of the Resolution Agreement
as set forth in Attachment H, (hereunder) and as directed by DPSS.

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.11.1 Jury Service Program

This Contract is subject to the provisions of the County’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”)
as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code.

8.11.2 Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to the County’s satisfaction
either that Contractor is not a “Contractor” as defined under the
Jury Service Program (Section 2.203.020 of the County Code) or
that Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), Contractor
shall have and adhere to a written policy that provides that its
Employees shall receive from the Contractor, on an annual basis,
no less than five days of regular pay for actual jury service. The
policy may provide that Employees deposit any fees received for
such jury service with the Contractor or that the Contractor deduct
from the Employee’'s regular pay the fees received for jury
service.

2. For purposes of this Sub-paragraph, “Contractor’ means a
person, partnership, corporation, or other entity which has a
contract with the County or a subcontract with a County
Contractor and have received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of Contractor.
“Full-time” means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized industry
standard as determined by the County, or 2) Contractor has a
long-standing practice that defines the lesser number of hours as
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full-time. Full-time employees providing short-term, temporary
services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for the
County under the Contract, the subcontractor shall also be
subject to the provisions of this Sub-paragraph. The provisions of
this Sub-paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences, Contractor shall have a
continuing obligation to review the applicability of its “exception
status” from the Jury Service Program, and Contractor shall
immediately notify County if Contractor at any time either comes
within the Jury Service Program’s definition of “Contractor” or if
Contractor no longer qualifies for an exception to the Jury Service
Program. In either event, Contractor shall immediately implement
a written policy consistent with the Jury Service Program. The
County may also require, at any time during the Contract and at
its sole discretion, that Contractor demonstrate to the County's
satisfaction that Contractor either continues to remain outside of
the Jury Service Program’s definition of “Contractor” and/or that
Contractor continues to qualify for an exception to the Program.

Contractor’s violation of this Sub-paragraph of the Contract may
constitute a material breach of the Contract. In the event of such
material breach, County may, in its sole discretion, terminate the
Contract and/or bar Contractor from the award of future County
contracts for a period of time consistent with the seriousness of
the breach.

8.12 COMPLIANCE WITH THE COUNTY’S LIVING WAGE PROGRAM

8.12.1 Living Wage Program

This Contract is subject to the provisions of the County's ordinance
entitled Living Wage Program as codified in Sections 2.201.010
through 2.201.100 of the Los Angeles County Code, Attachment J,
and incorporated by reference into and made a part of this Contract.

~ 8.12.2 Payment of Living Wage Rates

1.

Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not an “Employer” as
defined under the Program (Section 2.201.020 of the County
Code) or that the Contractor qualifies for an exception to the
Living Wage Program (Section 2.201.090 of the County Code),
the Contractor shall pay its Employees no less than the applicable
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hourly living wage rate, as set forth immediately below, for the
Employees’ services provided to the County under the Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour
wage, the Contractor contributes less than $1.14 per hour
towards the provision of bona fide health care benefits for its
Employees and any dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour
wage, the Contractor contributes at least $1.14 per hour
towards the provision of bona fide health care benefits for its
Employees and any dependents. The Contractor will be
deemed to have contributed $1.14 per hour towards the
provision of bona fide health care benefits if the benefits are
provided through the County Department of Health Services
Community Health Plan. If, at any time during the Contract,
the Contractor contributes less than $1.14 per hour towards
the provision of bona fide health care benefits, the Contractor
shall be required to pay its Employees the higher hourly living
wage rate.

. For purposes of this Sub-paragraph, “Contractor” includes any
subcontractor engaged by the Contractor to perform services for
the County under the Contract. If the Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shall be subject to the provisions of
this Sub-paragraph. The provisions of this Sub-paragraph shall
be inserted into any such subcontract Contract and a copy of the
Living Wage Program shall be attached to the Contract.
“Employee” means any individual who is an employee of the
Contractor under the laws of California, and who is providing full-
time services to the Contractor, some or all of which are provided
to the County under the Contract. “Full-time” means a minimum
of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved
as such by the County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

. If the Contractor is required to pay a living wage when the
Contract commences, the Contractor shall continue to pay a living
wage for the entire term of the Contract, including any option
period.

. If the Contractor is not required to pay a living wage when the
Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its “exemption status” from
the living wage requirement. The Contractor shall immediately
notify the County if the Contractor at any time either comes within
the Living Wage Program’s definition of “Employer” or if the
Contractor no longer qualifies for an exception to the Living Wage
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Program. In either event, the Contractor shall immediately be
required to commence paying the living wage and shall be
obligated to pay the living wage for the remaining term of the
Contract, including any option period. The County may also
require, at any time during the Contract and at its sole discretion,
that the Contractor demonstrate to the County’s satisfaction that
the Contractor either continues to remain outside of the Living
Wage Program’'s definiton of “Employer” and/or that the
Contractor continues to qualify for an exception to the Living
Wage Program. Unless the Contractor satisfies this requirement
within the timeframe permitted by the County, the Contractor shall
immediately be required to pay the living wage for the remaining
term of the Contract, including any option period.

8.12.3 Contractor's Submittal of Certified Monitoring Reports

The Contractor shall submit to the County certified monitoring reports
at a frequency instructed by the County. The certified monitoring
reports shall list all of the Contractor's employees during the reporting
period. The certified monitoring reports shall also verify the number
of hours worked, the hourly wage rate paid, and the amount paid by
the Contractor for health benefits, if any, for each of its employees.
The certified monitoring reports shall also state the name and
identification number of the Contractor's current health care benefits
plan, and the Contractor's portion of the premiums paid as well as the
portion paid by each employee. All certified monitoring reports shall
be submitted on forms provided by the County (Attachment K and
Attachment L), or other form approved by the County which contains
the above information. The County reserves the right to request any
additional information it may deem necessary. If the County requests
additional information, the Contractor shall promptly provide such
information. The Contractor, through one of its officers, shall certify
under penalty of perjury that the information contained in each
certified monitoring report is true and accurate.

8.12.4 Contractor’'s Ongoing Obligation to Report Labor Law/Payroll
Violations and Claims

During the term of the Contract, if the Contractor becomes aware of
any labor law/payroll violation or any complaint, investigation or
proceeding (“claim”) concerning any alleged labor law/payroll
violation (including but not limited to any violation or claim pertaining
to wages, hours and working conditions such as minimum wage,
prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the
Contractor shall immediately inform the County of any pertinent facts
known by the Contractor regarding same. This disclosure obligation
is not limited to any labor law/payroll violation or claim arising out of
the Contractor's contract with the County, but instead applies to any
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labor law/payroll violation or claim arising out of any of the
Contractor’s operations in California.

8.12.5 County Auditing of Contractor Records

Upon a minimum of twenty-four (24) hours’ written notice, the County
may audit, at the Contractor's place of business, any of the
Contractor's records pertaining to the Contract, including all
documents and information relating to the certified monitoring
reports. The Contractor is required to maintain all such records in
California until the expiration of four years from the date of final
payment under the Contract. Authorized agents of the County shall
have access to all such records during normal business hours for the
entire period that records are to be maintained.

8.12.6 Notifications to Employees

The Contractor shall place County-provided living wage posters at
each of the Contractor's places of business and locations where
Contractor's employees are working. The Contractor shall also
distribute County-provided notices to each of its employees at least
once per year. The Contractor shall translate into Spanish and any
other language spoken by a significant number of employees the
posters and handouts.

8.12.7 Enforcement and Remedies

If the Contractor fails to comply with the requirements of this Sub-
paragraph, the County shall have the rights and remedies described
in this Sub-paragraph in addition to any rights and remedies provided
by law or equity.

1. Remedies For Submission of Late or Incomplete Certified
Monitoring Reports.  If the Contractor submits a certified
monitoring report to the County after the date it is due or if the
report submitted does not contain all of the required information or
is inaccurate or is not properly certified, any such deficiency shall
constitute a breach of the Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all
of the following rights/remedies:

a. Withholding of Payment. If the Contractor fails to submit
accurate, complete, timely and properly certified monitoring
reports, the County may withhold from payment to the
Contractor up to the full amount of any invoice that would
otherwise be due, until Contractor has satisfied the concerns
of the County, which may include required submittal of revised
certified monitoring reports or additional supporting
documentation.
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b. Liquidated Damages. It is mutually understood and agreed
that the Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report will result in
damages being sustained by the County. It is also understood
and agreed that the nature and amount of the damages will be
extremely difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a
penalty or forfeiture for the Contractor’s breach. Therefore, in
the event that a certified monitoring report is deficient,
including but not limited to being late, inaccurate, incomplete
or uncertified, it is agreed that the County may, in its sole
discretion, assess against the Contractor liquidated damages
in the amount of $100 per monitoring report for each day until
the County has been provided with a properly prepared,
complete and certified monitoring report. The County may
deduct any assessed liquidated damages from any payments
otherwise due the Contractor.

c. Termination The Contractor's continued failure to submit
accurate, complete, timely, and properly certified monitoring
reports may constitute a material breach of the Contract. In
the event of such material breach, the County may, in its sole
discretion, terminate the Contract.

2. Remedies for Payment of Less Than the Required Living Wage
If the Contractor fails to pay any employee at least the applicable
hourly living wage rate, such deficiency shall constitute a breach
of the Contract. In the event of any such breach, the County may,
in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding Payment If the Contractor fails to pay one or more
of its employees at least the applicable hourly living wage rate,
the County may withhold from any payment otherwise due the
Contractor the aggregate difference between the living wage
amounts the Contractor was required to pay its employees for
a given pay period and the amount actually paid to the
employees for that pay period. The County may withhold said
amount until the Contractor has satisfied the County that any
underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages It is mutually understood and agreed that
the Contractor’s failure to pay any of its employees at least the
applicable hourly living wage rate will result in damages being
sustained by the County. It is also understood and agreed
that the nature and amount of the damages will be extremely
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difficult and impractical to fix; that the liquidated damages set
forth herein are the nearest and most exact measure of
damages for such breach that can be fixed at this time; and
that the liquidated damages are not intended as a penalty or
forfeiture for the Contractor's breach. Therefore, it is agreed
that the County may, in its sole discretion, assess against the
Contractor liquidated damages of $50 per employee per day
for each and every instance of an underpayment to an
employee. The County may deduct any assessed liquidated
damages from any payments otherwise due the Contractor.

c. Termination The Contractor's continued failure to pay any of
its employees the applicable hourly living wage rate may
constitute a material breach of the Contract. In the event of
such material breach, the County may, in its sole discretion,
terminate the Contract.

3. Debarment In the event the Contractor breaches a requirement of
this Sub-paragraph, the County may, in its sole discretion, bar the
Contractor from the award of future County contracts for a period
of time consistent with the seriousness of the breach, not to
exceed three years.

8.12.8 Use of Full-Time Employees

The Contractor shall assign and use full-time employees of the
Contractor to provide services under the Contract unless the
Contractor can demonstrate to the satisfaction of the County that it is
necessary to use non-full-time employees based on staffing
efficiency or County requirements for the work to be performed under
the Contract. It is understood and agreed that the Contractor shall
not, under any circumstance, use non-full-time employees for
services provided under the Contract unless and until the County has
provided written authorization for the use of same. The Contractor
submitted with its proposal a full-time employee-staffing plan. If the
Contractor changes its full-time employee-staffing plan, the
Contractor shall immediately provide a copy of the new staffing plan
to the County.

8.12.9 Contractor Retaliation Prohibited

The Contractor and/or its employees shall not take any adverse
action which would result in the loss of any benefit of employment,
any contract benefit, or any statutory benefit for any employee,
person or entity who has reported a violation of the Living Wage
Program to the County or to any other public or private agency, entity
or person. A violation of the provisions of this Sub-paragraph may
constitute a material breach of the Contract. In the event of such
material breach, the County may, in its sole discretion, terminate the
Contract.
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8.12.10 Contractor Standards

During the term of the Contract, the Contractor shall maintain
business stability, integrity in employee relations, and the financial
ability to pay a living wage to its employees. |f requested to do so by
the County, the Contractor shall demonstrate to the satisfaction of the
County that the Contractor is complying with this requirement.

8.12.11 Neutrality in Labor Relations

The Contractor shall not use any consideration received under the
Contract to hinder, or to further, organization of collective bargaining
activities by or on behalf of the Contractor's employees, except that
this restriction shall not apply to any expenditure made in the course
of good faith collective bargaining, or to any expenditure pursuant to
obligations incurred under a bona fide collective bargaining Contract,
or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

8.13 CONFLICT OF INTEREST

8.13.1

8.13.2

No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the Contractor or have any
other direct or indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County’s approval, or ongoing evaluation, of such work, or in any
way attempt to unlawfully influence the County’s approval or ongoing
evaluation of such work.

The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The Contractor warrants that it is
not now aware of any facts that create a conflict of interest. If the
Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of
all relevant circumstances.

8.14 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
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8.15

8.16

qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of
Public Social Services Greater Avenues for Independence (GAIN) Program
or General Relief Opportunities for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview qualified
candidates.

The County will refer GAIN/GROW participants by job category to the
Contractor.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

CONTRACTOR’S RESPONSIBILITY AND DEBARMENT
8.16.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the Contract. It is the County's
policy to conduct business only with responsible Contractors.

8.16.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
Contracts which indicates that the Contractor is not responsible, the
County may, in addition to other remedies provided in the Contract,
debar the Contractor from bidding or proposing on, or being
awarded, and/or performing work on County contracts for a
specified period of time not to exceed 3 years, and terminate any or
all existing contracts the Contractor may have with the County.

8.16.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated any term of a Contract with the County or a
nonprofit corporation created by the County, (2) committed any act
or omission which negatively reflects on the Contractor's quality,
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8.17

fitness or capacity to perform a Contract with the County or any
other public entity, or a nonprofit corporation created by the County,
or engaged in a pattern or practice which negatively reflects on
same, (3) committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or submitted a
false claim against the County or any other public entity.

8.16.4 Contractor Hearing Board

8.16.5

If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing of
the evidence that is the basis for the proposed debarment and will
advise the Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The Contractor
and/or the Contractor’'s representative shall be given an opportunity
to submit evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a tentative proposed
decision, which shall contain a recommendation regarding whether
the Contractor should be debarred, and, if so, the appropriate
length of time of the debarment. The Contractor and the
Department shail be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board of
Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision and any
other recommendation of the Contractor Hearing Board shall be
presented to the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the proposed decision
and recommendation of the Hearing Board.

Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT
TO CHILD SUPPORT ENFORCEMENT

The Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. The Contractor understands that it is the County's policy to
encourage all County Contractors to voluntarily post the County’s “L.A.’s Most
Wanted: Delinquent Parents” poster in a prominent position at the
Contractor's place of business. The County’s Child Support Services
Department (CSSD) will supply the Contractor with the poster to be used.

25



8.18

8.19

8.20

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD
SUPPORT COMPLIANCE PROGRAM

8.18.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from
County through contracts are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.18.2 As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor’s
duty under this Contract to comply with all applicable provisions of
law, Contractor warrants that it is now in compliance and shall,
during the term of this Contract, maintain compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement
all lawfully served Wage and Eamings Withholding Orders or CSSD
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

COUNTY LOBBYIST

The Contractor and each County Lobbyist or the County Lobbying form as
defined Los Angeles County Code Section 2.160.010, retained by the
Contractor, shall fully comply with County Lobbyist Ordinance, Chapter 2.160
of the Los Angeles County Code. Failure on the part of the Contractor or any
County Lobbyist or the County lobbying firm retained by the Contractor to fully
comply with the County Lobbyist Ordinance shall constitute a material breach
of this Contract upon which the County may immediately terminate or
suspend this Contract.

COUNTY'’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and conditions
and performance standards. Contractor deficiencies which the County
determines are severe or continuing and that may place performance of the
Contract in jeopardy if not corrected will be reported to the Board of
Supervisors. The report will include improvement/corrective action measures
taken by the County and the Contractor. If improvement does not occur
consistent with the corrective action measures, the County may terminate this
Contract or impose other penalties as specified in this Contract.
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8.21

8.22

8.23

DAMAGE TO COUNTY FACILITIES, BUILDINGS, OR GROUNDS

8.21.1 Contractor shall repair, or cause to be repaired, at its own cost, any,
and all damage to County facilities, buildings, or grounds caused by
contractor or employees or agents of Contractor. Such repairs shall
be made immediately after Contractor has become aware of such
damage, but in no event later than thirty (30) days after the
occurrence.

8.21.2 If Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs, shall be repaid by Contractor, by cash
payment upon demand.

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

The Contractor shall maintain the confidentiality of all records obtained from
the County under the Contract in accordance with all applicable Federal,
State or local laws, ordinances, regulations, and directives relating to
confidentiality. The Contractor shall inform all of its officers, employees,
agents and subcontractors providing services hereunder of the confidentiality
provisions of the Contract. The Contractor shall cause each employee
performing services covered by the Agreement to sign and adhere to the
“Contractor Employee Acknowledgment and Confidentiality Agreement,”
Attachment D, hereunder.

By State law, including without limitation (W & | Code, Section 10850 et seq.
and 17006), all of the case records and information pertaining to individuals
receiving aid or confidential and no information related to any individual case
or cases is to be in any way relayed to anyone except those employees of the
Los Angeles County Department of Public Social Services so_designated
without written authorization from DPSS.

EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others, and
that all its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from all employees
performing work hereunder, all verification and other documentation of
employment eligibility status required by Federal and State statutes and

~ vegulations including, but not limited to, the Immigration Reform and Control

Act of 1986, (P.L. 99-603), or as they currently exist and as they may be
hereafter amended. The Contractor shall retain all such documentation for
all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, officers, and
employees from employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in connection with

27



8.24

8.25

8.26

any alleged violation of any Federal or State statutes or regulations
pertaining to the eligibility for employment of any persons performing work
under this Contract.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless the
County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act, for
work performed by the Contractor's employees for which the County may be
found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

8.25.1 This Contract shall be governed by and construed in accordance
with and governed by the laws of the State of California.

8.25.2 Any reference to a specific statute, regulation, or other law is
deemed to include a reference to any amendment thereto as of the
effective date of such amendment, further, this Contract shall be
interpreted, and the parties’ duties and obligations under this
Contract shall be consistent with, any amendment to any applicable
statute, regulation, or any other law which occurs after the effective
date of this Contract.

8.25.3 Contractor agrees and consents to the exclusive jurisdiction of the
courts of the State of California for all purposes regarding this
Contract and further agrees and consents that venue of any action
brought hereunder shall be exclusively in the County of Los Angeles,
California, Central Civil Division.

INDEPENDENT CONTRACTOR STATUS

8.26.1 This Contract is by and between the County and the Contractor and
is not intended, and shall not be construed, to create the relationship
of agent, servant, employee, partnership, joint venture, or
association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose
whatsoever.

8.26.2 The Contractor shall be solely liable and responsible for providing to,
or on behalf of, all persons performing work pursuant to this Contract
all compensation and benefits. The County shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided by or on
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8.27

8.28

behalf of the Contractor.

8.26.3 The Contractor understands and agrees that all persons performing
work pursuant to this Contract are, for purposes of Workers'
Compensation liability, solely employees of the Contractor and not
employees of the County. The Contractor shall be solely liable and
responsible for furnishing all Workers' Compensation benefits to any
person as a result of any injuries arising from or connected with any
work performed by or on behalf of the Contractor pursuant to this
Contract.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor's acts and/or
omissions arising from and/or relating to this Contract.

GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and maintained
at the Contractor's own expense.

8.28.1 Evidence of Insurance
Certificate(s) or other evidence of coverage satisfactory to the
County shall be delivered to:

Department of Public Social Services
Contract Management Division

12900 Crossroads Parkway South, 2™ Floor
City of Industry, CA 91746

Attn: Sandra Smalls

prior to commencing services under this Contract. Such
certificates or other evidence shall:

= Specifically identify this Contract;

« Clearly evidence all coverage required in this Contract;

» Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of
insurance;

» Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
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8.28.2

8.28.3

8.28.4

employees as insured for all activities arising from this Contract;
and

» |dentify any deductibles or self-insured retentions for the
County’s approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in
the State of California.

Insurer Financial Ratings

Insurance is to be provided by an insurance company acceptable to
the County with an A.M. Best rating of not less than A:VII, unless
otherwise approved by the County.

Failure to Maintain Coverage

Failure by the Contractor to maintain the required insurance, or to
provide evidence of insurance coverage acceptable to the County,
shall constitute a material breach of the Contract upon which the
County may immediately terminate or suspend this Contract. The
County, at its sole option, may obtain damages from the Contractor
resulting from said breach. Alternatively, the County may purchase
such required insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
Contractor any premium costs advanced by the County for such
insurance.

Notification of Incidents, Claims, or Suits Contractor shall
report to the County

* Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor
under this Contract.

* Any injury to a Contractor employee that occurs on County

property. This report shall be submitted on a County Non-
employee Injury Report to the County Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
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8.28.5

8.28.6

kind whatsoever of County property, monies, or securities
entrusted to the Contractor under the terms of this Contract.

Compensation for County Costs

In the event that the Contractor fails to comply with any of the
indemnification or insurance requirements of this Contract, and
such failure to comply results in any costs to the County, the
Contractor shall pay full compensation for all costs incurred by the
County.

Insurance Coverage Requirements for Subcontractors

The Contractor shall ensure any and, all subcontractors performing
services under this Contract meet the insurance requirements of
this Contract by either:

» The Contractor providing evidence of insurance covering the
activities of subcontractors, or

= The Contractor providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance
coverage. The County retains the right to obtain copies of
evidence of subcontractor insurance coverage at any time.

8.29 INSURANCE COVERAGE REQUIREMENTS

8.29.1

8.29.2

8.29.3

General Liability

Insurance written on 1SO policy form CG 00 01 or its equivalent with
limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability

Written on ISO policy form CA 00 01 or its equivalent with a limit of
liability of not less than $5 million for each accident. Such
insurance shall include coverage for all “owned,” “hired” and “non-
owned” vehicles, or coverage for “any auto.”

Workers’ Compensation and Employers’ Liability

Insurance providing workers compensation benefits, as required by
the Labor Code of the State of California or by any other state, and
for which the Contractor is responsible. If the Contractor's
employees will be engaged in maritime employment, coverage shall
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provide workers compensation benefits as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones Act or
any other federal law for which the Contractor is responsible.

In all cases, the above insurance also shall include Employers’
Liability coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

8.30 LIQUIDATED DAMAGES

8.31

8.30.1 If, in the judgment of the County, the Contractor breaches the
Contract requirements as specified in the Performance
Requirements Summary (PRS) Chart, as defined in Attachment A,
Technical Exhibit 1, hereunder, the County will have a claim for the
sum specified in the PRS, to be paid by the Contractor in
accordance with the Contract as liquidated damages. The Director,
or his/her designee shall notify Contractor in writing of the specific
instances and areas of noncompliance and/or nonperformance and
the corresponding unsatisfactory performance deductions.

8.30.2 This paragraph shall not, in any manner, restrict or limit the
County's right to damages for any breach of this Contract other
than those breaches of this Contract specified in the PRS, and shall
not, in any manner, restrict or limit the County’s right to terminate
this Contract as agreed to herein.

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

This Contract is subject to the provisions of the County’s ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of the Los Angeles County Code. Contractor shall not
knowingly and with the intent to defraud, fraudulently obtain, retain, attempt
to obtain or retain, or aid another in fraudulently obtaining or retaining, or
attempting to obtain certification as a Local Small Business Enterprise.
Contractor shall not wilifully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
County official or employee for the purpose of influencing the certification or
denial of certification of any entity as a Local Small Business Enterprise.

~If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or
by reason of having withheld information, and knew, or should have known,
the information furnished was incorrect or the information withheld was
relevant to its request for certification, and which by reason of such
certification has been awarded this Contract to which it would not otherwise
have been entitled, shall:
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8.32

8.33

1. Pay to the County any difference between the Contract amount and what
the County’s costs would have been if the Contract had been properly
awarded;

2. In addition to the amount described in paragraph 1 above, be assessed a
penalty in an amount of not more than 10 percent of the amount of the
Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Non-responsibility and Contractor
Debarment).

The above penalties shall also apply if Contractor is no longer eligible for
certification as a result in a change of their status and Contractor failed to
notify the State and the County’s Office of Affirmative Action Compliance of
this information.

MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time during
the term of this Contract provide the same goods or services under similar
quantity and delivery conditions to the State of California or any county,
municipality, or district of the State at prices below those set forth in this
Contract, then such lower prices shall be immediately extended to the
County.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.33.1 The Contractor certifies and agrees that all persons employed by i,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

8.33.2 The Contractor shall certify to, and comply with, the provisions of
Attachment C - Contractor's EEO Certification.

8.33.3 The Contractor shall take affirmative action to ensure that applicants
are employed, and that employees are treated during employment,
without regard to race, color, religion, ancestry, national origin, sex,
age, physical or mental disability, marital status, or political affiliation,
in compliance with all applicable Federal and State anti-
discrimination laws and regulations. Such action shall include, but is
not limited to: employment, upgrading, demotion, transfer,
recruitment or recruitment advertising, layoff or termination, rates of
pay or other forms of compensation, and selection for training,
including apprenticeship.

8.33.4 The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
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8.34

8.35

8.33.5

8.33.6

8.33.7

8.33.8

race, color, religion, ancestry, national origin, sex, age, or physical or
mental disability, marital status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and reguiations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract.

The Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours to
verify compliance with the provisions of this Sub-paragraph 8.33
when so requested by the County.

If the County finds that any provisions of this Sub-paragraph 8.33
have been violated, such violation shall constitute a material breach
of this Contract upon which the County may terminate or suspend
this Contract. While the County reserves the right to determine
independently that the anti-discrimination provisions of this Contract
have been violated, in addition, a determination by the California
Fair Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that the Contractor has
violated Federal or State anti-discrimination laws or regulations
shall constitute a finding by the County that the Contractor has
violated the anti-discrimination provisions of this Contract.

The parties agree that in the event the Contractor violates any of the
anti-discrimination provisions of this Contract, the County shall, at its
sole option, be entitled to the sum of Five Hundred Dollars ($500) for
each such violation pursuant to California Civil Code Section 1671,
as liquidated damages in lieu of terminating or suspending this
Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Agreement shall not restrict DPSS from
acquiring similar, equal or like goods and/or services from other entities or

- -sources.

NOTICE OF DELAYS

Except as otherwise provided under this contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this contract, that party shall, within one (1)
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8.36

8.37

8.38

8.39

8.40

day, give notice thereof, including all relevant information with respect
thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Contract
Administrator and/or County Project Director any dispute between the County
and the Contractor regarding the performance of services as stated in this
contract. If the County Contract Administrator or County Project Director is
not able to resolve the dispute, the Department Head, or designee shall
resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015. :

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed
to the parties as identified in Sub-paragraph 5.4.5. Addresses may be
changed by either party giving ten (10) days' prior written notice thereof to the
other party. The Department Head shall have the authority to issue all
notices or demands required or permitted by the County under this contract.

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that, during
the term of this Contract and for a period of one year thereafter, neither party
shall in any way intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. No bar exists against any
hiring action initiated through a public announcement.

PROPRIETARY RIGHTS

All materials, data and other information of any kind obtained from the County
and all materials, data reports and other information of any kind developed by
the Contractor under this Contract are confidential to and are solely the
property of the County.

The Contractor shall take all necessary measures to protect the security and
confidentiality of all such materials, data, reports, and information. The
provisions of this paragraph shall survive the expiration or other termination of
this Contract.
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8.40.1

8.40.2

Recognizing that the County has no way to safeguard trade secrets or
proprietary information, the Contract shall, and does, hereby keep and
hold the County harmless from all damages, costs, and expenses by
reason of any disclosure by the County of trade secrets and
proprietary information.

The County shall not require the Contractor to provide any technical
information that is proprietary to it, except, as is requested by the
County to successfully complete the services under this Contract.

The County shall not require the Contractor to provide any information
that is proprietary to it, provided, however, that if the County requests
the Contractor proprietary information in order to successfully
complete the services under this Contract, the Contractor shall mark
such information “PROPRIETARY” and the County shall limit
reproduction and distribution to the minimum extent consistent with the
County’s need for such information, and, when the County no longer
needs such information, but in no event later than expiration or other
termination of this Contract, the County shall either (1) cause all copies
of such information to be returned to the Contractor, or (2) certify to the
Contractor that all copies of such information have been destroyed.

8.41 PUBLIC RECORDS ACT

8.41.1

8.41.2

Any documents submitted by Contractor, all information obtained in
connection with the County’s right to audit and inspect Contractor's
documents, books and accounting records pursuant to Sub-
paragraph 8.43 - Record Retention and Inspection/Audit Settlement
of this Contract, as well as those documents which were required to
be submitted in response to the Request for Proposals (RFP) used
in the solicitation process for this Contract, become the exclusive
property of the County. All such documents become a matter of
public record and shall be regarded as public records. Exceptions
will be those elements in the California Government Code Section
6250 et seq. (Public Records Act) and which are marked “trade
secret,” “confidential,” or “proprietary.” The County shall not in any
way be liable or responsible for the disclosure of any such records
including, without limitation, those so marked, if disclosure is
required by law, or by an order to court of competent jurisdiction.

In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a bid marked “trade
secret,” “confidential,” or “proprietary,” the Contractor agrees to
defend and indemnify the County from all costs and expenses,
including reasonable attorney’s fees, in action or liability arising
under the Public Records Act.

8.42 PUBLICITY

8.42.1

The Contractor shall not disclose any details in connection with this
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8.43

Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing the
Contractor's need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following conditions:

» The Contractor shall develop all publicity material in a
professional manner; or

» During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles, or
other materials using the name of the County without the prior
written consent of the County’s Project Director. The County
shall not, unreasonably, withhold written consent.

8.42.2 The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been awarded
this Contract with the County of Los Angeles, provided that, the
requirements of this Sub-paragraph 8.42 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate
and complete employment and other records relating to its performance of
this Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or records relating to
this Contract. All such material, including, but not limited to, all financial
records, timecards and other employment records, and proprietary data and
information, shall be kept and maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a period
of five (5) years thereafter uniess the County’s written permission is given to
dispose of any such material prior to such time. All such material shall be
maintained by the Contractor at a location in Los Angeles County, provided
that if any such material is located outside Los Angeles County, then, at the
County’s option, the Contractor shall pay the County for travel, per diem, and
other costs incurred by the County to examine, audit, excerpt, copy, or
transcribe such material at such other location.

8.43.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise, then
the Contractor shall file a copy of such audit report with the County’s
Auditor-Controller within thirty (30) days of the Contractor's receipt
thereof, unless otherwise provided by applicable Federal or State law
or under this Contract. The County shall make a reasonable effort to
maintain the confidentiality of such audit report(s).
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8.44

8.45

8.46

8.43.2 Failure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 8.43 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

8.43.3 If, at any time during the term of this Contract or within five (5) years
after the expiration or termination of this Contract, representatives of
the County may conduct an audit of the Contractor regarding the
work performed under this Contract, and if such audit finds that the
County’s dollar liability for any such work is less than payments
made by the County to the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash payment
upon demand or b) at the sole option of the County's Auditor-
Controlier, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit
finds that the County’s dollar liability for such work is more than the
payments made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash payment,
provided that in no event shall the County’s maximum obligation for
this Contract exceed the funds appropriated by the County for the
purpose of this Contract.

RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of solid
waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

REMOVAL OF UNSATISFACTORY PERSONNEL

The County shall have the right, at its sole discretion, to require the
Contractor to remove any employee from the performance of services under
this Agreement. At the request of the County, the Contractor shall
immediately replace said personnel.

RULES AND REGULATIONS

During the time that Contractor's employees or agents are at County facilities,
such persons shall be subject to the rules and regulations of County facilities.
It is the responsibility of Contractor to acquaint such persons, who are to
provide services, with such rules and regulations. In the event that the
County determines that a employee of Contractor has violated any applicable
rule or regulation, the Director or designee shall notify Contractor and
Contractor shall undertake such remedial or disciplinary measures as
Contractor determines appropriate. If the problem is not thereby corrected,
then Contractor shall permanently withdraw any of its employees from the
provision of services upon receipt of written notice from Director or designee
that: (1) such employee has violated such rules or regulations; or (2) such
employee’s actions, while on County premises, indicate that the employee
may adversely affect the delivery of County services. Upon removal of any
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8.47

employee, Contractor shall immediately replace the employee and continue
services hereunder.

SUBCONTRACTING

8.47.1

8.47.2

8.47.3

8.47.4

8.47.5

8.47.6

8.47.7

8.47.8

The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any attempt
by the Contractor to subcontract without the prior consent of the
County may be deemed a material breach of this Contract.

If the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County’s request:

= A description of the work to be performed by the subcontractor;

= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by the
County.

The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every subcontractor in the same
manner and to the same degree as if such subcontractor(s) were
Contractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the Contractor
has determined to subcontract, notwithstanding the County's
approval of the Contractor's proposed subcontract.

The County’s consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and, all personnel,
including subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its subcontractors of
this County right.

The County’s Contract Administrator is authorized to act for and on
behalf of the County with respect to approval of any subcontract and
subcontractor employees.

The Contractor shall be solely liable and responsible for all payments
or other compensation to all subcontractors and their officers,
employees, agents, and successors in interest arising through
services performed hereunder, notwithstanding the County’s consent
to subcontract.

The Contractor shall obtain certificates of insurance, which establish
that the subcontractor maintains all the programs of insurance
required by the County from each approved subcontractor. The
Contractor shall ensure delivery of all such documents to:
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8.48

8.49

Sandi Mitchell, Director

Department of Public Social Services
Contract Management Division, Section |l|
12900 Crossroads Parkway South

East Annex, 2™ Floor

City of Industry, CA 91746

before any subcontractor employee may perform any work
hereunder.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in Sub-paragraph 8.18 - Contractor's Warranty of Adherence to County’s
Child Support Compliance Program, shall constitute a default under this
contract. Without limiting the rights and remedies available to County under
any other provision of this contract, failure of Contractor to cure such default
within 90 calendar days of written notice shall be grounds upon which
COUNTY may terminate this contract pursuant to Paragraph 8.50
“Termination for Default” and pursue debarment of Contractor, pursuant to
County Code Chapter 2.202.

TERMINATION FOR CONVENIENCE

8.49.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County to be in its best
interest. Termination of work hereunder shall be effected by delivery
to the Contractor of a notice of termination specifying the extent to
which performance of work is terminated and the date upon which
such termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10) days
after the notice is sent.

8.49.2 After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the extent
specified in such notice, and

= Complete performance of such part of the work, as shall not have
been terminated by such notice.

8.49.3 For a period of five (5) years after final settiement under this
Contract, the Contractor shall make available to the County, at all
reasonable times, all its books, records, documents, or other
evidence bearing on the costs and expenses of the Contractor under
this Contract with respect to the termination of work hereunder. All
such material shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such material is located
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outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

8.50 TERMINATION FOR DEFAULT

8.50.1

8.50.2

8.50.3

The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of County’s
Contract Administrator:

= Contractor has materially breached this Contract;

= Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required either under this
Contract; or

= Contractor fails to demonstrate a high probability of timely
fulfiliment of performance requirements under this Contract, or of
any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may authorize
in writing) after receipt of written notice from the County
specifying such failure.

In the event that the County terminates this Contract in whole or in
part, as provided in Sub-paragraph 8.50.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated. The
Contractor shall be liable to the County for any and all excess costs
incurred by the County, as determined by the County, for such
similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

Except with respect to defaults of any subcontractor, the Contractor
shall not be liable for any such excess costs of the type identified in
Sub-paragraph 8.50.1 if its failure to perform this Contract arises out
of causes beyond the control and without the fault or negligence of
the Contractor. Such causes may include, but are not limited to:
acts of God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
severe weather; but in every case, the failure to perform must be
beyond the control and without the fault or negligence of the
Contractor. If the failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes beyond the
control of both the Contractor and subcontractor, and without the
fault or negligence of either of them, the Contractor shali not be liable
for any such excess costs for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from
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other sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this  Sub-
paragraph 8.50.3, the terms "subcontractor” and "subcontractors”
mean subcontractor(s) at any tier.

8.50.4 If, after the County has given notice of termination under the
provisions of this Sub-paragraph 8.50.4, it is determined by the
County that the Contractor was not in default under the provisions of
Paragraph 8.50, or that the default was excusable under the
provisions of Sub-paragraph 8.50.3, the rights and obligations of the
parties shall be the same as if the notice of termination had been
issued pursuant to Sub-paragraph 8.49 - Termination for
Convenience.

8.50.5 In the event the County terminates this Contract in its entirety due to
the Contractor's default as provided in Sub-paragraph 8.50.1, the
Contractor and the County agree that the County will have actual
damages, which are extremely difficult to calculate and impracticable
to fix and which will include, but are not limited to, the County’s costs
of procurement of replacement services and costs incurred due to
delays in procuring such services. Therefore, the Contractor and the
County agree that the County shall, at its sole option and in lieu of
the provisions of Sub-paragraph 8.50.2, be entitled to liquidated
damages from the Contractor, pursuant to California Civil Code
Section 1671, in the amount of Five Thousand Dollars ($5,000) or
five percent (5%) of the applicable year's Contract sum, whichever is
less, as equitable compensation to the County for such actual
damages. This amount of liquidated damages shall be either paid by
the Contractor to the County by cash payment upon demand or, at
the sole discretion of the Director, or designee, deducted from any
amounts due to the Contractor by the County, whether under this
Contract or otherwise.

These liquidated damages shall be in addition to any credits, which
the County is otherwise entitled to under this Contract, and the
Contractor's payment of these liquidated damages shall not in any
way change, or affect the provisions of Sub-paragraph 8.27,
Indemnification.

8.50.6 The rights and remedies of the County provided in this Sub-
paragraph 8.50 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.51 TERMINATION FOR IMPROPER CONSIDERATION

8.51.1 The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract if
it is found that consideration, in any form, was offered or given by the
Contractor, either directly or through an intermediary, to any County

42



8.52

8.53

officer, employee, or agent with the intent of securing this Contract or
securing favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any determinations
with respect to the Contractor's performance pursuant to this
Contract. In the event of such termination, the County shall be
entitled to pursue the same remedies against the Contractor as it
could pursue in the event of default by the Contractor.

8.51.2 The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

8.51.3 Among other items, such improper consideration may take the form
of cash, discounts, services, the provision of travel or entertainment,
or tangible gifts.

TERMINATION FOR INSOLVENCY

8.52.1 The County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

= Insolvency of the Contractor. The Contractor shall be deemed to
be insolvent if it has ceased to pay its debts for at least sixty (60)
days in the ordinary course of business or cannot pay its debts as
they become due, whether or not a petition has been filed under
the Federal Bankruptcy Code and whether or not the Contractor
is insolvent within the meaning of the Federal Bankruptcy Code;

» The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

» The appointment of a Receiver or Trustee for the Contractor; or

= The execution by the Contractor of a general assignment for the
benefit of creditors.

8.52.2 The rights and remedies of the County provided in this Sub-
paragraph 8.52 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010, retained by the Contractor, shall
fully comply with the County’s Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or County
Lobbying firm retained by the Contractor to fully comply with the County’s
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which the County may, in its sole discretion, immediately terminate or
suspend this Contract.
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8.54

8.55

8.56

8.57

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractor's performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’'s Board of Supervisors appropriates funds for this Contract in the
County's Budget for each such future fiscal year. In the event that funds are
not appropriated for this Contract, then this Contract shall terminate as of
June 30 of the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of funds at the
earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

WAIVER

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach or of such provision. Failure of the
County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. No wavier shall be
enforced unless said wavier is set forth in writing.

WARRANTY AGAINST CONTINGENT FEES

8.57.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage, brokerage,
or contingent fee, excepting bona fide employees or bona fide
established commercial or selling agencies maintained by the
Contractor, for the purpose of, securing business.

8.57.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full amount
of such commission, percentage, brokerage, or contingent fee.
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In witness whereof, the Board of Supervisors of the COUNTY of Los Angeles has caused
this Contract to be subscribed by the Chairman, and the seal of said Board hereto affixed
and attested by the Executive Officer and Clerk thereof, and CONTRACTOR has caused

this Contract to be signed by its duly authorized Officer(s), on this day of
, 2005.

CONTRACTOR COUNTY OF LOS ANGELES

Name /¢ &ﬁq(/rj Chairman, Board of Supervisors

Title /.., Ao

ATTEST:

VIOLET VARONA-LUKENS, Executive Officer
Clerk of the Board of Supervisors
of the County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
COUNTY COUNSEL

By EW% W

Senior Deputy County Counsel
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LOS ANGELES COUNTY

MISSION STATEMENT
To Enrich Lives Through Effective and Caring Service.
COUNTY VISION

Our purpose is to improve the quality of life in Los Angeles County by providing
responsive, efficient and high quality public services that promote the self-sufficiency,
well-being and prosperity of individuals, families, businesses and communities.

Our philosophy of team work and collaboration is anchored in our shared values:
e Responsiveness
e Integrity
e Professionalism
e Commitment
e Accountability
e A can-do attitude
e Compassion

¢ Respect for diversity

Our position as the premier organization for those working in the public interest is
established by:

e A capability to undertake programs that have public value;

« An aspiration to be recognized through our achievements as the model for civic
innovation; and

A pledge to always work to earn the public trust.
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PREAMBLE

COUNTY HEALTH AND HUMAN SERVICES

For nearly a decade, the County has collaborated with its community partners to enhance
the capacity of the health and human services system to improve the lives of children and
families. These efforts require, as a fundamental expectation, that the County’'s
contracting partners share the County and community’s commitment to provide health
and human services that support achievement of the County’s vision, goals, values, and
adopted outcomes. Key to these efforts is the integration of service delivery systems and
the adoption of the Customer Service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by
providing responsive, efficient, and high quality public services that promote the self-
sufficiency, well-being and prosperity of individuals, families, business and communities.
This philosophy of teamwork and collaboration is anchored in the shared values of.

» Responsiveness » Integrity

> Professionalism » Commitment

> Accountability » A Can-Do Attitude
» Compassion » Respect for Diversity

These shared values are encompassed in the County Strategic Plan’s eight goals:
1) Service Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal
Responsibility; 5) Children and Families’ Well-Being; 6) Community Services;7) Health
and Mental Health; and 8) Public Safety. Improving the well-being of children and families
requires coordination, collaboration, and integration of services across functional and
jurisdictional boundaries, by and between County departments/agencies, and community
and contracting partners.

The basic conditions that represent the well-being we seek for all children and families in
Los Angeles County are delineated in the following five outcomes, adopted by the Board
of Supervisors in January 1993.

Good Health;

Economic Well-Being;

Safety and Survival;

Emotional and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County’s outcomes of well-
being for children and families, consensus has emerged among County and community
leaders that making substantial improvements in integrating the County’s health and
human services system is necessary to significantly move toward achieving these
outcomes. The County has also established the following values and goals for guiding
this effort to integrate the health and human services delivery system:
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Families are treated with respect in every encounter they have with the health,
educational, and social services systems.

Families can easily access a broad range of services to address their needs, build
on their strengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the system is the right place.
Families receive services tailored to their unique situations and needs.

Service providers and advocates involve families in the process of determining
service plans, and proactively provide families with coordinated and comprehensive
information, services, and resources.

The County service system is flexible, able to respond to service demands for both
the Countywide population and specific population groups.

The County service system acts to strengthen communities, recognizing that just as
individuals live in families, families live in communities.

In supporting families and communities, County agencies work seamlessly with
public and private service providers, community-based organizations, and other
community partners.

County agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountable.

County agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best practices
while also protecting the privacy rights of families.

County agencies and their partners pursue multi-disciplinary service delivery, a
single service plan, staff development opportunities, infrastructure enhancements,
customer service and satisfaction evaluation, and revenue maximization.

County agencies and their partners create incentives to reinforce the direction
toward service integration and a seamless service delivery system.

The County human service system embraces a commitment to the disciplined
pursuit of results accountability across systems. Specifically, any strategy designed
to improve the County human services system for children and families should
ultimately be judged by whether it helps achieve the County's five outcomes for
children and families: good health, safety and survival, economic well-being, social
and emotional well-being, and education and workforce readiness.
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The County, its clients, contracting partners, and the community are working together to
develop practical ways to make County services more accessible, customer friendly,
better integrated, and outcome-focused. Several departments have identified shared
themes in their strategic plans for achieving these goals including: making an effort to
become more consumer/client-focused; valuing community partnerships and
collaborations; emphasizing values and integrity; and using a strengths-based and multi-
disciplinary team approach. County departments are also working to provide the Board of
Supervisors and the community with a better understanding of how resources are being
utilized, how well services are being provided, and what are the results of the services: is
anyone better off?

The County of Los Angeles health and human service departments and their partners are
working together to achieve the following Customer Service And Satisfaction
Standards in support of improving outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other
with courtesy, dignity, and respect.

Introduce themselves by name

Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Explain procedures clearly

Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment,
which supports the effective delivery of services.

Ensure a safe environment

Encure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures
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The basis for all County health and human services contracts is the provision of the
highest level of quality services that support improved outcomes for children and families.
The County and its contracting partners must work together and share a commitment to
achieve a common vision, goals, outcomes, and standards for providing services.
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1.0

2.0

3.0

STATEMENT OF WORK (SOW)

SCOPE OF WORK

Contractor shall provide shuttle bus services for employees of the
Department of Public Social Services (DPSS) in the Paramount, GAIN
Region V and South Special district offices. The employees are to be
transported between a leased parking lot and DPSS offices, identified in
Technical Exhibit 3. Shuttle bus services are to be provided at timely
intervals in order to minimize passenger delays.

QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control
Plan to assure the County a consistently high level of service throughout
the term of this Contract. The Plan shall be submitted to the County
Contract Administrator for review and approval prior to Contract start date,
with revisions submitted as changes occur. The plan shall include, but
may not be limited to, the following:

2.1 Method for assuring that licensed staff renders the services under
this Contract;

2.2 Method of monitoring to ensure that Contract requirements are
being met; and

2.3 A record of all inspections conducted by the Contractor, the
corrective action taken, the time a problem is first identified, a clear
description of the problem, and the time elapsed between
identifying and completed corrective action, shall be provided to the
County upon request.

QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor’s performance under
this Contract using the quality assurance procedures as defined in the
Contract, Paragraph 8, Terms and Conditions, Sub-paragraph 8.20,
County Quality Assurance Plan.

3.1  Meetings
--Contractor is required to attend any scheduled meetings to discuss

contractor’s performance, as required under this contract. Failure
to attend may cause an assessment of fifty dollars ($50.00).
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3.2 Contract Discrepancy Report (Technical Exhibit 2)

Verbal notification of a Contract discrepancy will be made to the
Contract Project Manager as soon as possible whenever a Contract
discrepancy is identified. The problem shall be resolved within a
time-period mutually agreed upon by the County and the
Contractor. The CCA will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this
document, the Contractor is required to respond in writing to the
CCA within five (5) workdays, acknowledging the reported
discrepancies or presenting contrary evidence. A plan for
correction of all deficiencies identified in the Contract Discrepancy
Report shall be submitted to the CCA within ten (10) workdays.

3.3 County Observations

Federal, State, and/or County personnel, in addition to
departmental contracting staff, may observe performance,
activities, and review documents relevant to this Contract at any
time during normal business hours. However, these personnel may
not unreasonably interfere with the Contractor’s performance.

3.4 Hours of Operation

The Contractor shall be required to provide shuttle bus services for
the hours listed under Technical Exhibit 3 in the Statement of Work.
The Contractor is not required to provide services on County-
recognized holidays. The CCA will provide a list of the County
holidays to the Contractor at the time the Contract is approved, and
at the beginning of each calendar year.

4.0 DEFINITIONS

Budget - The document that details the Contractor's costs for
providing services and is included in the Contract. Included in the
Budget are the following;

Direct Costs - Payroll, Employee Benefits (Medical, Dental, Life
Insurance), Payroll Taxes, Insurance (Real, Personal, etc., as
required by contract), Supplies, Postage, Medical and Office
Equipment, Equipment Maintenance, Telephone/Utilities, Space,
Applicable Taxes, and other (specified).
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5.0

Indirect Costs - General Accounting/Bookkeeping, Management
Overhead, and other (specified). Profit (if applicable) - Percent and
Dollar Amount.

Contract Management Division - Contract Management Division
is the Department’s section responsible for the Contract.

Contract Monitoring Plan - The Plan developed by County,
specifically for this Contract, to monitor compliance with Contract.
The elements of the plan are listed in the Performance
Requirements Summary.

Contract Start Date - Date Contractor begins work in accordance
with the terms of the Contract.

Department of Public Social Services (DPSS) - The County
Department responsible for providing CalWORKs, financial and
social services to eligible persons in Los Angeles County.

Performance Requirement Summary (PRS) - The document
furnished by County (Technical Exhibit 1), which identifies and
summarizes the key performance indicators of this Contract.
County will be using the PRS in evaluating Contractor to assure
that the Contract performance standards are met.

Quality Control Program - All necessary measures taken by
Contractor to assure that the quality of services will meet Contract
completeness, consistency, and conformity.

RESPONSIBILITIES

The County's and the Contractor's responsibilities are as follows:

COUNTY

5.1

Personnel - The County will administer the Contract according to
the Contract, Paragraph 6.0- Administration of Contract. Specific
duties will include:

5.1.1 Monitoring the Contractor's performance in the daily
operation of this Contract.

5.1.2 Providing direction to the Contractor in areas relating
to policy, information, and procedural requirements.
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5.2

5.3

5.1.3 Preparing Change Notices in accordance with the
Contract, Paragraph 8.0, Term and Conditions, Sub-
paragraph 8.5 Change Notices and Amendments.

5.1.4 Not be authorized to make any changes in the
Standard Terms and Conditions of the Contract and is
not authorized to obligate the County in any way
whatsoever.

The County will inform the Contractor of the name,
address, and telephone number of the CCA, in
writing, at the time of Contract award and at any time
thereafter a change of the CCA is made.

Furnished Items

COUNTY

The County shall supply

5.21

5.2.2

All required posters

List of County-observed holidays

5.2.3 All required training

= Civil Rights
» Living Wage Ordinance

CONTRACTOR

Project Manager

5.3.1

5.3.2

 5.3.3

Contractor shall provide a full-time Project Manager or
designated alternate. County must have access to the
Project Manager from 6:00 a.m. - 6:00 p.m. Monday thru
Friday.

Project Manager shall act as a central point of contact with
the County. Project Manager shall demonstrate previous
experience in the management of work requirements for
facilities similar in size and complexity.

Project Manager/alternate shall have full authority to act for

Contractor on all matters relating to the daily operation of the
Contract. Project Manager/alternate shall be able to
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5.4

5.5

effectively communicate, in English, both orally and in
writing.

Personnel

5.4.1 Contractor shall assign a sufficient number of employees to
provide the shuttle bus services described in Attachment A,
Technical Exhibit 3. At least one employee on site shall be
authorized to act for Contractor in every detail and must
speak and understand English.

5.4.2 Contractor shall conduct background check on ali staff
providing services relating to this Contract. All background
checks shall be kept on file and available for review upon
County’s request.

Contractor’s Drivers

Contractor shall provide sufficient drivers to provide the shuttle bus
services described in Attachment A, Technical Exhibit 3. All drivers
must have the following qualifications:

5.5.1 Must be fully qualified under the laws of the State of
California as a Class B licensed driver.

5.5.2 Must pass a background security check.

5.5.3 Must have received the minimum training required by
Section 40083 of Education Code of the State of California
and submit evidence of such training to the County upon
demand.

5.5.4 Must be able to read, write, speak, and understand English.

5.5.5 Must present him/herself in a neat, businesslike appearance
and behave in a professional manner.

All drivers shall be subject to and shall abide by all rules and
regulations of the County facility where the employee is assigned.
Drivers assigned by Contractor to perform these services shall at all
times be employees of Contractor, and Contractor shall have the
sole right to hire, suspend, discipline, or discharge Contractor's
personnel. However, any employee of the Contractor who, in the
opinion of DPSS, is performing unsatisfactory, or incidents of
misconduct occurs, the employee shall be removed from the
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5.6

5.7

5.8

5.9

performance of required services immediately upon the written or
oral request of the CCA.

Vehicles

5.6.1 Contractor shall furnish all vehicles necessary to perform the
services required by this contract as described in Technical
Exhibit 3.

5.6.2 Vehicles shall, in addition to being clean and properly
maintained, at a minimum:

a. Have wheelchair accessibility;
b. Have a working air-conditioning system;
c. Hold a minimum of 14 passengers, plus driver, with

wheelchair lift equipment.

5.6.3 In the event services are interrupted due to an emergency or
a scheduled vehicle becomes mechanically inoperable or is
involved in a traffic accident, operator shall be afforded a
grace period of one-half (1/2) hour from time of incident in
which to provide a replacement vehicle of same
specifications.

Posting of Required Posters

The Contractor shall post all required posters as directed by the
County.

Equipment/Communication Device

Contractor shall provide all drivers with a communication device in
case of emergency. In addition, all emergencies shall be reported
within 30 minutes of the occurrence.

Uniforms/ldentification Badges

5.9.1 Contractor employees assigned to County facilities shall
wear an appropriate uniform at all times. Uniform to consist
of a shirt with the company name on it. Uniform pants are
optional. Al uniforms, as required and approved by the
Director or his designee, will be provided by and at the
Contractor’'s expense.

5.9.2 Contractor shall furnish and require every on-duty employee

to wear a visible photo identification badge, identifying
employee by name, physical description, and company

59



name. Such badge shall be displayed on employee’s person
at all times he/she is on County designated property.

5.10 Materials and Equipment

The purchase of all materials/equipment to provide the needed
services is the responsibility of the Contractor. Contractor shall use
materials and equipment that is safe for the environment and safe
for use by the employees.

5.11 Training

5.11.1 Contractor shall provide training programs for ail new
employees and continuing in-service training for all
employees.

5.11.2 All employees shall be trained in their assigned tasks and in
the safe handling of equipment. All equipment is to be
checked daily for safety. All employees must wear safety
and protective gear according to OSHA standards.

5.12 Contractor’s Office

Contactor shall maintain an office with a telephone in the
company’'s name by which Contractor conducts business. The
office shall be staffed during the hours of 8:00 am. to 5:00 p.m.,
Monday through Friday, by a least one employee who can respond
to inquires and complaints which may be received about the
Contractor's performance of the contract. When the office is
closed, an answering service shall be provided to receive calls.
The Contractor shall answer calls received by answering services
within two (2) hours of receipt of the call.

5.13 Record Keeping

Contractor shall maintain retrievable records relating to the
performance of this Contract, in accordance with Section 8.43,
Records and Records Retention and Inspection of the contract.

6.0 HOURS/DAYS OF WORK

The Contractor shall be required to provide shuttle bus services for the
hours listed under Attachment A, Technical Exhibit 3. The Contractor is not
required to provide services on County-recognized holidays. The CCA will
provide a list of the County holidays to the Contractor at the time the
contract is approved, and at the beginning of each calendar year.
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7.0 PERFORMANCE REQUIREMENTS SUMMARY

Al listings of services used in the Performance Requirements Summary
(PRS) are intended to be completely consistent with the contract and the
SOW, and are not meant in any case to create, extend, service, or expand
any obligation of Contractor beyond that defined in the contract and the
SOW. In case of apparent inconsistency between services as stated in the
contract and the SOW and this PRS, the meaning apparent in the contract
and the SOW will prevail. If any service seems to be created in this PRS
which is not clearly and forthrightly set forth in the contract and the SOW,
that apparent service will be null and void and place no requirement on
Contractor.

When the Contractor's performance does not conform to the requirements
of this contract, the County will have the option to apply the following non-
performance remedies:

e Require Contractor to implement a formal corrective action plan,
subject to approval by the County. In the plan, the Contractor must
include reasons for the unacceptable performance, specific steps to
return performance to an acceptable level, and monitoring methods
to prevent recurrence.

e Reduce payment to Contractor by a computed amount based on the
penalty fee(s) in the PRS.

e Reduce, suspend, or cancel this contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

e Failure of the Contractor to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work
specified within ten (10) days shall constitute authorization for the
County to have the service(s) performed by others. The entire cost
of such work performed by others as a consequence of the
Contractor's failure to perform said service(s) as determined by the
County, shall be credited to the County on the Contractor's future
invoice.

This section does not preclude the County’s right to terminate the
contract upon thirty (30) days written notice with or without cause, as
provided for in the Contract, Paragraph 8, Terms and Conditions,
Sub-paragraph 8.49, Termination for Convenience.

71 MEASURABLE OUTCOMES
Contractor shall provide services that address the following

measurable outcomes:
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Continual pick up of DPSS employees

Fully qualified drivers

Properly equipped vehicles to provide services

Proper maintenance of vehicles

Replacement of proposed vehicles in the event of accident
or mechanical failure within one-half (1/2) hour of the
incident

7.2 PERFORMANCE MEASURES

7.21 The Contractor shall demonstrate, in writing, how the
services in Technical Exhibit 3, impact the measurable
outcomes in 7.1 above, upon the County’s request.

7.2.2 The Contractor shall maintain the following documents to
reflect that outcomes are met.

e Records of drivers route and pick-up time
Background check, drivers license, and training
records for contract manager and all bus drivers
providing services on this contract

e List of all vehicles and replacement vehicles to be
used for this contract along with maintenance records

¢ Record of all accidents and mechanical failures
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TECHNICAL EXHIBIT 1

PERFORMANCE REQUIREMENT SUMMARY CHART
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TECHNICAL EXHIBIT 2

CONTRACT DISCREPANCY REPORT
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CONTRACT DISCREPANCY REPORT
TO:

FROM:

DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date

Contractor Representative’s Signature and Date
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TECHNICAL EXHIBIT 3

REQUIRED SHUTTLE BUS SERVICES

69



REQUIRED SHUTTLE BUS SERVICES

PICK UP LOCATION:

DELIVERY LOCATIONS:

TYPE OF VEHICLE:

HOURS OF OPERATION:

DAYS OF OPERATION:

Crystal Park Casino
123 East Artesia Boulevard
Compton, CA

DPSS offices located at:
17600 “A/B” Santa Fe Avenue
Rancho Dominguez, CA and

2959-2961 East Victoria Street
Rancho Dominguez, CA

Shuttle bus that will hold a minimum of 14
passengers, plus driver, with 2 wheelchair
positions and wheelchair lift equipment

6:00 a.m. to 6:00 p.m.
Buses will run continuously, at twenty minute
(20 min.) intervals

Monday through Friday, excluding County-
observed Holidays pursuant to 5.2.2
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TECHNICAL EXHIBIT 4

MONTHLY INVOICE FORMAT
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MONTHLY INVOICE FORMAT
SHUTTLE BUS SERVICES PROVIDED TO

(17600 “A/B” Santa Fe Avenue, Rancho Dominguez, CA)
(2959-2961 E. Victoria Street, Rancho Dominguez, CA)

Date: Service Month:

Contract Number:

Contractor's Name:

Contractor Address:

Contractor’s Social Security or Taxpayer |.D. Number:

Firm-Fixed Monthly Rate: $

TOTAL AMOUNT DUE CONTRACTOR

$
Contractor’s Authorizing Signature Date signed
County Contract Administrator Signature Approval Date

Date to DPSS Finance Division
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TECHNICAL EXHIBIT 5§

SHUTTLE BUS MONTHLY REPORT
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SHUTTLE BUS SERVICES MONTHLY REPORT

Location:

For the month of:

Vehicle Type/Number:

Date

Total # of Trips

Total Hours

No. of Passengers

Totals
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TECHNICAL EXHIBIT 6

INTERNAL REVENUE SERVICES NOTICE 1015
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2003)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?

The EIC Is a refundable tax credit for certain workers.

A change to note. Workers cannot claim the EIC if ther
2003 investment income (such as Interest and dividends) is
over $2,600.

Which Employees Must | Notify About the EIC?

You must notify each empioyee who worked for you at any
time during the year and from whom you did not withhoid
income tax. However, you do not have o notify any
employee who claimed exemption from withhoiding on
Form W-4, Employee’s Withholding Allowance Certificate.
Note: You are encouraged to notify each empioyee whose
wages for 2003 are jess then $34,692 that he or she mey be
efigible for the EIC.

How and When Must | Notify My Employees?

You must give the employee one of the following:

e The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.

® A substitute Form W-2 with the same EIC information on
the back of the employee’s copy that Is on Copy B of the
IRS Form W-2.

* Notice 797, Possible Federal Tax Refund Due to the
Earned income Credit (EIC).

® Your writlen stalement with the same wording as

Notice 797.

If you are required 1o give Form W-2 and do so on time,
no further notice Is necessary If the Form W-2 has the
required information about the EIC on the back of the
empioyee'’s copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the daie the substitute Form
W-2 is given. If Form W-2 is required but ls not given on
time, you must give the employee Notice 797 or your written
stalement by the date Form W-2 Is required to be given. If
Form W-2 is not required, you must notity the employee by
February 9, 2004,

You must hand the notice directly 1o the employee or send
It by First-Class Mall to the employee’s last known adidress.
You wiil not meet the notification requirements by posting
Notice 797 on an empioyes bulletin board or sending it
through office mail. However. you may want to post the
notice © help inform all employees of the EIC. You can get
coples of the notice by calling 1-800-829-3678, or fom the
IRS website at www.irs.gov.

How Will My Employees Know If They Can

Claim the EIC?

The basic recuirements are covered in Notice 797. For more
detailed Information, the employee needs to see the 2003
instructions for Form 1040, 1040A, 1040EZ, or Pub. 508,
Earned Income Credit EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on thelr 2003 tax return.
Even employess who have no tax withheld from their pay or
owe no tax can claim the EiC and get a refund, but they
must file a tax retum to do so0. For example, if an employee
has no tax withheld in 2003 and owes no tax but is eligible
for a crecit of $791, he or she must file a 2003 tax return to
get the $791 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible empioyess who expect to have a qualitying chikt for
2004 can get part of the crecit with their pay during the year
by giving you a completed Form W-§, Earned Income Credlit
Advance Payment Certificate. You must include advance EIC
payments with wages paid to these empioyees, but the

pal ts are not wages and are not subject to payroil taxes.
Generally, the payments are made from withheld income,
soclal security, and Medicare taxes. For details, see

Circular E (Pub. 15), Employer's Tex Guide.

Notice 1015
(Rev. 12-2003)

Cat. No. 205991
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TECHNICAL EXHIBIT 7

CALIFORNIA SAFELY SURRENDERED BABY LAW
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What is the Safely Surrendered Baby Law?
California’s Safely Surrendiered Baby Law aliows parenis 1o give
up their baby confidentially. As long as the baby has not been
abuséd or neglecied. parents may give up their newbiorn withou
fear of arrast or proseculion.

How does it work?

A disiressed parent who is unable or unwiling o care for & baby
can lagally. confidentially and safely give up @ baby within fiee
days of birth. The baby must be handed 1o an emrpicyes ata Los
Anggaies County emurgency room or fre sialion. As long as the chid
shows no signe of abuse o NIGHICL 1O name or other inkormation is
recired. in case the parent changes his or her mind al a later date
and wants the baby back. workers will use beacelats 1o help connect
them lo sach other. One bracelel wil be placed on the baby. ard o

maidhing braceat wil be given 1o the parent.

VY hat if a parent wants the baby back?

Parsnts who change their minds can bagin the process of
tedaiming their neaboms within 14 days. These parents should
call the Los Angslas County Deparimant of Children end Family
Senices at 1-800-540-4000.

Can only a parent bring in the baby?
Inmost cases, a parent will bring in \he baby. The lsw allows
other people 1o bring in the baby if they have legal cusiody.

Does the parent have to call before bringing in the baby?

No. Aparent can bring in 8 baby anylime. 24 hours & day. 7 days
a week 50 long as the parent gives he baby 10 sameons who
works at the hospital or fire station.

Does a paremt have to tell anything to the people
taking the baby?

HO. Howaver, hospital personnel will ask e parent fo &l out 2
quessonnnire designed 1o gather important medical history
irdormation, which is very uselul in caring for the chikl. Alhough
enocuragad . filing out the questionnaire is not required.

What happens to the baby?
The baby will be axanined and given medicsl weatraent, if needed.
Thaen the baby wil be placed in a pre-adcpiive horme.

What happens to the parent?
Onos Ihe pareni(s) has salely 1urnad ower the baby, they arefreo togo

Why is California doing this?

Tha pupose of he Sefaly Surendessd Baby Law is 10 crolect babies
from being sbandonad by their parents and potentally being hurt e
kiled. You may have heaed iragic stories of babise lek in dumpsiers
or publiz bathroomss. The parents who commilted these ads may
have baen under severe ernciicnal diskess. The mothers may have
Hidden thet pregnandies. feariul of what would happan if their
familes found out. Because they ware afraid and had nowhere to
furn for help, ey sbandonad theirinfarts. Abandoning a baby puts
the child in axdrerve danger. Ris dso Begal. Too coflen. it weuls in
the baby's desth. Bacause of the Safely Surindered Baby Law, this
wragedy dossnt ever have 1o happen in California again.

A baby’s story

AL 8:30 am. on Thussclay. July 26, 2002, a healthy newbom baby
ws brougtt 10 St Bernadine Madical Cenler in San Bemardino
unders the prosisions of the Calilomia Safely Surendered Baby Law.
As the law states. the baby's molher dd not have o idaniify herself.
When the baby was biought 10 the emergancy reom, he was
exarvingd by a pediairicdan, who determined that the baby was
healthy and cking fne. He was placed with a loving family while the
adopiion process was staried.

Every baby deserves a chance for a
healthy life. Iif someone you know is
considering abandoning a newborn, let
her know there are other options.

It is best that women scek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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:Qué es a Loy de Entrega de Bebés Sin Peligro?

La Ley de Enirega de Bebés Sin Peligro de Califomia perite
alos pacres eniregar & su recién naado confidendalments.
Siernpre que o bebé no haya sulrido abuso ni negligencia,
padres pueden enregar 8 su recién nacido sin Mor & sar
arrestados o procesados.

cComo funciona?

£1 padre/madre con diicultades que no pueda o nO quiers cuidar
de su mecién nacido puede enfregarlo en forma legal, confidencial y
seQura, GRrtio de los Wes dias daf nacimiento. El bebé debe ser
entregacio 8 un emplaedo de una sala de emergancias ode un
cuartel de bombarcs det Condado de Los . Siempre

¢l bebé no presenie simo‘doabmoon:z‘:n‘m nowam
necasario suministrar nombres ni informacion siguna. i ¢l
padresnacie cambia de opinidn posiedcarmerte y desea recuperar
a su babé, los rabajadores utilizerén brazaletes pere poder
vincularlos. E1 bebé Nevard un brazalete y ¢l padrefmadre recitiné
un brazalele igual.

cQué pasa si o padre/madre desea recuperar

& su bebé?

Los padces que carrtien de opinién pueden smpezar o proceso de
reclamar 8 su racidn nacido deniro de los 14 diss. Estos paciee
deberdn lamar o de Senicics para Nifios y Familiss
{Dapenmart of Chikieen and Fomily Servioss) del Condado de Los
Argales, al 1-800-540-4000.

:Solo los padres podran llevar al recién nacido?

En la maycria de los casos, jos pacires son los que levan al
bebé. La ley permile que oiras personas lleven al bebé si tienen
la custodia legal del menor.

:Los padres deben Bamar antes de lievar al bebé?
No. £l padre/madre puede Sevar a su bebé en cusiquier
momento, las 24 horas del dia, ios 7 dias de la semana,

Iaientras que eniregue & su bebé a un smpleado del hospital
o de un custel de borabercs.

¢Es necesario que o padre/madre diga algo alas
personas <ue reciben al bebé?

No. Sin embargo, ¢l personal del hospital le padird que lene un
cuastionario con la finalicded da recabar antecedenies médicos
importanies, que resulten de gren wilided para los cuidados que
recitira of bebé. Es racomandado llenar esie cueslicnario. paro
no es cbligatorio hacerio.

Qué ocurrira con el bebé? :

El babd sers examinado y, de ser necesario, recbird ratamiento
médico, Luego ¢l babd se eniregard 8 un hoger preadoptivo.

¢Qué pasard con ol padre/madre?

Una vez que los padres haysn eniregado a su bebé en farma
segura, sarén libres de irse.

LPor qué Calfornia hace esto?

La fnaldad de la Ley de Enirega de Babés Sin Paligro es
proieger a 1os bebés del abandono por parte de sus padres  d= la
posibilidad de que muaran o sulran daiios. Usted probablemente
haye esauchado hisicriss irdgices sobre babés abandonados =n
basureros o en bafios publicos. Es pasible que los padres que
comelieron s3ios acios hayan estado alravesando difinultad=s
emodonales graves. Las madres pueden haber ocultado su
emberazo, por temor a lo que pasaria si sus familias s¢ enteraran.
Absndonaron a sus recién nacdos porque lenian miedo ¥ no leman
adonde recurtic pars oblener ayuda. El abandono de un redén
nacidolo pone en une silsacidnde peigro wxremo. Ademas s
fegal. Muy a menudo ¢l abandono provoca la musrte del bt
Ahcra. greciss a b Ley da Entrega de Bebés Sin Péligro. esla
tragedia ya o debe suceder nunca mds en California.

Historia de un bebé

Alss 8:30 a.m. del jueves 25 de julio de 2002, s# antrego un
bebé recién nacido saludable en ¢l St Bernardine Madical Center
on Sen Bernasdino, en victud da las disposiciones de la Ley de
Ertmdo Bebés Sin Peligro. Como fo establece la ley. la madr=
del no 88 ®Vo que identilicar. Cuando ¢l bebé llsgs a la
sala de amergencias, un padioira (O revisd y dedarminé que =
bebé estebs saludable y no tenia problemas. El bebé fue
ubicaco con una buana familia. mientras se inidaban s ramites

de adopeibn.

B ecermmmmmnmiopssmm———————— A A RABR _—

Cada recién nacido merace una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensanda
on abandonar a un recién nacido. inférmelz
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado
durante e embarazo. Pero al rnismo tiempo, queremas aseguraries a los padres que oplan por no

quedarse con su bebé que no dan a la carcel si dejan a sus bebés en buenas manos en cuakyuier
sala de emergencia de un hospial o en un cuartel de bomberos del Coendado de Los Angeles.

+* &
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Porking Compuny of Americq Managerent, LLC Propesal For,

LO% ARGEUS COUNTY

Dapodraont of Pubic So2ich Services

Fer Stdile Aus Service

Al e DRSS South Comiplax Olfices, Paremant Distrist Office.
And GAIN Region V Locoted in Rancho Domingus?

REQUIRED FORMS - EXHIBIT 2
BUDGEY SHEET FOR
SHUTILE BUS SERVICES
BIRECT COSI (Lisk ouch statt clmwc&ca} '
Payell fgs Moty Bole woninly Soicry
tmplovee Clossitontion 18 m_m $RALLL
Errpioywe Clouiication b
Erngdoyne Clotilication % t &
Caters {Preose continue 10 st
Total Sulusies sad Wages 244800
P12 Bull Broe Bquivolernd Posilions | . . o eamwensran e amm .
Empicyee bangdly Nu. of Erpoyees Moui*iv
Medicsd autoncs
Denics irgurante S R W...w
e rsronce 3 ”
vt ST VL., Hol, L Sck { 2 AR
Todol Renellls ‘ 50399, ..... )
ol Toxss (US! o CRPropAC's, (8.0 KA, SUL, Workars Camponaation, 61¢.]
Mok Compensotion .. %77+ + BN
$
$, i
Totol Payroll Jaxes Sh2k0 ’
Ingrarce {Lat Tyoe/Coverage, Sae Somple Cordront. Seciiord 24, mmm Covero(e ReQUEErmens}
SGeneral f L2 2+ T—
*—m—m
$
vehicies Supobes Lustane
Supptes soLe..
Services SEELO
OMise Equpmesnt L #54%e« S
IesotonafUtiites MRLD
Other {olease continug 1o kY LT
Yool Insurance/Misc, $ 4 3 %2
- - tar‘.l‘bm cosﬁ'@*‘.&’w R R B L R E R R R e Rk

INDERECT COSTS IList off cappropeste],
Gutwto acconling/Bocdkeesing 75

seragemen Ovariad [3eocTly]  Rood Sup . corporote -
Suppod, P/ processing
Loiher (Spociy] Molntenance Manchetwathet ity SE2880 i
..... e reevseran e ennnnnnnnennen . JOTMINORRECT COSYS | 20k
TOTAL DRECT AND INDIRECT COST masso0 0
PROFT Plaone ender porcenioges. 13415 3200 ...
tomtmm CosTS l TR T

u

W wy Cormparny of Armenice Monogernoen, LG £ oon 1 LAG4
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Parking Company of America Management, LLC Proposal For:

LOS ANGELES COUNTY

Department of Public Social Services

For Shuttle Bus Service

Al the DPSS South Complex Offices, Paramount District Office.
And GAIN Region V Located in Rancho Dominguez

REQUIRED FORMS - EXHIBIT 10
CONTRACTOR'S EEQ CERTIFICATION

Parking Company of America Management, LLC
Company Name

11101 Lgkewood Boulevard, Downey, Cglifornia 90241
Address
95-4450869

Internal Revenue Services Employer Identification Number

GENERAL

in accordance with provisions of the County Code of the County of Los Angeles, the Contractor, supplief,
or vendor certifies and agrees that all persons employed by such firm, its affiliates, subsidiaries, or holdings
companies are and will be treated equally by the firm without regard to or because of race, religion,
ancestry, nafional origin, or sex and in compliance with ail anti-discrimination laws of the United States of
America and the State of California.

Cerification Yes No
1. Contractor has written policy statement prohibiting
discrimination in ail phases of employment (¥} { )

2. Contractor periodically conducts a seif-analysis or
utilization analysis of its work force. () (]

3. Contractor has system for determining if its employment
practices are discriminatory against protected groups. (v) { )

4. When areas are identified in employment practices.
Contractor has a system for taking reasonable comective

action to include establisnment of goal and/or timetables. {(v) { )

%‘./: %gﬁ 424"" November 3, 2004
Signature Date
Alex Martin Chaves, President
Name and Title igner (pf rint
EEQ CERTIFICATION

128

@ Parking Company of America Management, LLC EC/Rev.11.03.04
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CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, , has entered into a contract with the
County of Los Angeles to provide various services to the County. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

¢ | understand that is my sole employer for
purposes of
this employment.

e | rely exclusively upon for payment of salary and any and
all
other benefits payable to me or on my behalf during the period of this employment
for work performed under the Contract.

« | understand and agree that | am not an employee of Los Angeles County for any
purposes, and that | do not have and will not acquire any rights or benefits of any
kind from the County of Los Angeles during the period of this employment.

e | understand and agree that | do not have and will not acquire any rights or
benefits  pursuant to any agreement between my  employer
and the County of Los Angeles.

(Initial and date)

CONFIDENTIALITY AGREEMENT

As an employee of , you may be involved with work pertaining
to County services and if so, you may have access to confidential data pertaining to
persons and/or other entities who receive services from the County of Los Angeles.
The County of Los Angeles has a legal obligation to protect all confidential data,
especially data concerning welfare recipient records. If you are to be involved in County
work, the County must ensure that you, too, will protect the confidentiality of all data.
Consequently, you must sign this confidentiality agreement as a condition of your work
to be provided by for the County.
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Page 2 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

Please read the following Contract and take time to consider it prior to signing:
! I hereby agree that | will not divulge, to any unauthorized person, data obtained while

performing work pursuant to the Contract between and
the County of Los Angeles.

e | agree to forward all requests for the release of information received by me to my
immediate supervisor.

e | agree to report any and all violations of the above by any other person and/or by
myself to my immediate supervisor.

o | agree to return all confidential materials to my immediate supervisor upon

termination of my employment with or completion
of the presently assigned work task, whichever occurs first. '

¢ | acknowledge that violation of this agreement and acknowledgment may subject
me to civil and/or criminal action and that the County of Los Angeles will seek all
possible legal redress.

(Initial and Date)

CONFLICT OF INTEREST POLICY

| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

California Work Opportunity and Responsibility for Kids (CalWORKSs)
Los Angeles County General Relief Program (GR)

California Medi-Cal Program (Medi-Cal)

Food Stamps Program (FS)

Social Services to Adults, Children, and Families

Supervision of Children Placed in Foster Care

Cuban/Haitian Entrant Program (CHEP)

Refugee Resettlement Program (RRP)

Special Circumstances (SC)

Repatriate Program (Repat)

88



Page 3 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT | HAVE ACCESS TO PUBLIC ASSISTANCE RECORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER ) |
AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE (WITHIN THE
LAST THIRTY [30] DAYS) APPLIED FOR OR AM RECEIVING PUBLIC
ASSISTANCE. IF | HAVE ACCESS TO MY OWN, MY RELATIVES, OR CLOSE
FRIENDS PUBLIC ASSISTANCE RECORDS, | WILL MAKE THIS KNOWN TO MY
IMMEDIATE SUPERVISOR.

| understand that | am to report any of the following relationships and that the COUNTY
will screen CONTRACTOR’s employees to ensure that reporting responsibilities are
being met, and that | shall have no access to my public assistance records or the
records of any friend, relative, business relation, personal acquaintance, tenant, or any
individual whose reIatlonshlp could reasonably sway my conduct or performance on the
job. Access includes, but is not limited to, determining eligibility for public assistance,
transmitting computer data, and physical possession of financial documents or
fingerprint images and fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF
WHETHER OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD
IN CONFIDENCE.

Name:

(Contractor Employee's Signature)

Date:.

Name:
(Please Print Contractor Employee's Name)

Social Security Number:

Working Title:

Original:Contractor
Copy: Contractor Employee
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Parking Company ot America Management, LLC Proposal For:

LOS ANGELES COUNTY

Department of Public Social Services

For Shuttle Bus Service

At the DPSS South Complex Offices, Paramount District Office,
And GAIN Region V Located in Rancho Dominguez

REQUIRED FORMS - EXHIBIT §
CERTIFIATION OF INDEPENDENT PRICE DETERMINATION
& ACKNOWLWDGEMENT OF RFP RESTRICTIONS

A. By submission or this Proposal, Proposer certifies that the prices quoted herein have been
amived at independently without consultation, communication, or agreement with any
other Proposer or competitor for the purpose of restricting competition.

8. List all names and telephone number of person iegally authorized to commit the Proposer.

NAME PHONE NUMBER
Alex Chaves (562) 862-2118
Alex Martin Chaves (542) 862-2118
Helen Mouat (562) 862-2118

NOTE: Persons signing on behalf of the Contractor wil be required to warmrant that they
are authorized to bind the Contractor.

C. List names of all joint ventures, partners, subcontractors, or others having any right or interest
in this contract or the proceeds thereof. If not applicable, state "™NONE".

NONE

D. Proposer acknowledges that it has not participated as a consuliant in the development,
preparation, or selection process associated with this RFP. Proposer understands that if it is
determined by the County that the Proposer did participate as a consultant in this RFP
process, the County shall reject this proposal.

Parking Company of America Management LLC
Name of firm

Alex Martin Chaves President
Pri e ofS; ner/ Title
November 3, 2004
ignature Date
123
—w Parking Company of America Management, LLC EC/Rev.11,03.04
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Parking Company of America Management, LLC Proposal For:

LOS ANGELES COUNTY

Department of Public Social Services

For Shuttle Bus Service

At the DPSS South Complex Offices, Paramount District Office.
And GAIN Region V Located in Rancho Dominguez

REQUIRED FORMS - EXHIBIT 7
FAMILIARITY OF THE COUNTY LOBBYIST ORDINANCECERTIFICATION
The Proposer certifies that it is famiiar with the terms of the County of Los Angeles
Lobbyist Ordinance, Los Angeles Code Chapter 2.160. The Proposer also certifies that

all persons acting on behalf of the Proposer organization have and will comply with it
during the proposal process.

/ per
Signature: %&M Date:__November 3, 2004

LOBBYIST CERTIFICATION

125

w Parking Company of America Management, LLC EC/Rev.11.03.04
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Parking Company of America Management, LLC Proposai For:

LOS ANGELES COUNTY

Department of Public Social Services

For Shuttle Bus Service

At the DPSS South Complex Offices, Paramount District Office,
And GAIN Region V Located in Rancho Dominguez

REQUIRED FORMS - EXHIBIT 11
BIDDER'S/OFFEROR'S NONDISCRIMINATION IN SERVICE CERTIFICATION

. Parking Company of America Management, LLC
Company Name

11101 Lakewood Boulevard, Downey, California 90241
Address

95-4450849

Infernal Revenue Services Employer Identification Number

GENERAL

In accordance with Subchapter Vi and VIi of the Civil Rights Act of 1964, Section504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1975, the Food Stamp
Act of 1977, and the American with Disabilities Act of 1990, the Contractor, supplier, or proposer
certifies and agrees that all persons serviced by such firm, its affiliates, subsidiaries, or holdings
companies are and will be treated equally by the fim without regard 1o or because of race.
color, gender, religion, ancestry, national orgin. age. condition of disability, marital status,
political affiliation, or sex and in compliance with all anti-discrimination laws of the United States
of America and the State of Caiifornia.

PROPOSER'S CERTIFICATION

(circle one}
1. The Proposer has a written policy statement prohibiting
discrimination in providing service and benefits. No
2. The Proposer periodically monitors the equal provision of
services to ensure nondiscrimination. No
3. Where problem areas are identified in equal provisions of service
And benefits, the Proposer has a system for taking reasonable
Corrective action within a specified length of time.

No

0o ¢

Alex Martin Chaves, President
Name of Title of Signer

e ol oae ovember 3,2004

Signature Date

129

w Parking Company of America Management, LLC EC/Rav.11.03.04
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Parking Company of America Management, LLC Proposal For:

LOS ANGELES COUNTY

Department of Public Social Services

For Shuttle Bus Service

At the DPSS South Complex Offices, Paramount District Office,
And GAIN Region V Located in Rancho Dominguez

REQUIRED FORMS - EXHIBIT 12

CONTRACTOR/VENDOR ASSURANCE OF COMPLIANCE OF CIVIL RIGHTS
RESOLUTION AGREEMENT WITH
THE LOS ANGELES COUNTY
DEPARTMENT OF PUBLIC SOCIAL SERVICES

We, «Company», agree to comply with the Civil Rights Resolution Agreement the County of Los
Angeles, Department of Public Social Services (DPSS). has entered into with the office for Civil
Rights, Department of Health and Human Services Region IX. We, «Companys, also agree to
comply with the following Civil Rights provisions: Title VI, and Title VI of the Federal Civit Rights
Act of1964, Section 504 of the Rehabilitation Act of 1973, as amended:; Age Discrimination Act
of 1975; Food Stamp Act of 1977; American with Disabiliies Act of 1990: Government Code
Section 11135; Caififornia Code Regulations, Titte22, Section 98000-98413: California

Department of Social Services Manual Policies and Procedures, Division 21; and other
applicable Federal and State laws . rules and regulations o ensure that employment practices
and the delivery of social service programs are non discriminatory.

As a contractor with DPSS, «Companyn, agrees to comply wit the provisions set forth in the
Resolution Agreement aforementioned. Further, «Company», agrees to comply with the
requirements of the Resolution Agreement and «Company» understands that it is necessary to
ensure their respective public coniract staff receive the DPSS provided Civil Rights training,
ensure participants receive notices in their primary language. provide interpreters as needed.
and comply with all the other requirements of the Resoiution Agreement.

By signing this form we, «Companys, agree to the aforementioned.

Mk D s

irector's Signature {Contractor) Date

nt, LLC

11101 Lakew: oulevard, Downey, CA 90241
Contractor's Address

130

w Parking Company of America Management, LLC EC/Rev.11.03.04
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CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The Board of Supervisors makes the following findings. The County of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis,
especially from longer trials. This reduces the number of potential jurors and increases the
burden on those employers, such as the County of Los Angeles, who pay their permanent, full-
time employees while on juror duty. For these reasons, the County of Los Angeles has
determined that it is appropriate to require that the businesses with which the County contracts
possess reasonable jury service policies.

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

B. ‘Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the Board finds that special circumstances exist that justify a waiver
of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

w

. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the County pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-3700 or a successor provision;
or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, Section 4.4.0 or a successor provision; or

99



CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, Section A-0300 or a
successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, Section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if the
lesser number is a recognized industry standard as determined by the Chief
Administrative Officer, or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for actual
jury service. The policy may provide that employees deposit any fees received for such jury
service with the contractor or that the contractor deduct from the employees’ regular pay the
fees received for jury service.

2.203.050 Other Provisions.

A Administration. The Chief Administrative Officer shall be responsible for the
administration of this chapter. The Chief Administrative Officer may, with the advice of
County Counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other County
departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to

the County that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.
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CONTRACTOR EMPLOYEE JURY SERVICE
2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the County department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the Board of Supervisors the termination of the contract; and/or,

2.Pursuant to chapter 2.202, seek the debarment of the contractor.
2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following: , '

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.
“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months, which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,

officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation.

2.203.090. Severability.

if any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.
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TITLE 2 ADMINISTRATION
Chapter 2.201 LIVING WAGE PROGRAM

2.201.010 Findings.

The Board of Supervisors finds that the County of Los Angeles is the principal provider of social
and health services within the County, especially to persons who are compelled to turn to the
County for such services. Employers' failure to pay less than a living wage to their employees
causes them to use such services, thereby placing an additional burden on the County of Los
Angeles. (Ord. 99-0048 § 1 (part), 1999.)

2.201.020 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A.  “County" includes the County of Los Angeles, any County officer or body, any
County department head, and any County employee authorized to enter into a
Proposition A contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the
laws of California, and who is providing full time services to an employer, some or
all of which are provided to the County of Los Angeles under a Proposition A
contract, or under a cafeteria services contract at a County of Los Angeles owned
or leased facility.

C. "Employer" means:
1. Anindividual or entity who has a contract with the county:

a. For service which is required to be more economical or feasible under Section
44.7 of the Charter of the County of Los Angeles, and is not listed as an
excluded contract in Section 2.121.250 B of the Los Angeles County Code,
referred to in this chapter as a "Proposition A contract,” or

b.  For cafeteria services, referred to in this chapter as a "cafeteria services
contract," and

c.  Who has received or will receive an aggregate sum of $25,000.00 or more in
any 12 month period under one or more Proposition A contracts and/or one or
more cafeteria services contracts; or

2. Anindividual or entity that enters into a subcontract with an employer, as defined in

subsection C1 and who employs employees to provide services under the
employer's contract with the county.
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Title 2 ADMINISTRATION
Chapter 2.201 LIVING WAGE PROGRAM

D.“Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by the Chief
Administrative Officer, but in no event less than 35 hours worked per week. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments, the terms of which commence three months or more after the effective date
of this chapter.* it shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable. (Ord. 99-0048
§ 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Ch. 2.201, is effective on July 22, 1999.

2.201.040 Payment of living wage.

A.Employers shall pay employees a living wage for their services provided to the county of no
less than the hourly rates set under this chapter. The rates shall be $8.32 per hour with
health benefits, or $9.46 per hour without health benefits.

B.To qualify for the living wage rate with health benefits, an employer shall pay at least $1.14
per hour towards the provision of bona fide health care benefits for each employee and
any dependents during the term of a Proposition A contract or a cafeteria services
contract. Proof of the provision of such benefits must be submitted to the County for
evaluation during the procurement process to qualify for the lower living wage rate in
subsection A of this Section. Employers who provide health care benefits to employees
through the County Department of Health Services community health plan are deemed
to have qualified for the lower living wage rate in subsection A of this section.

C.The Board of Supervisors may, from time to time, adjust the amounts specified in subsections
A and B of this section, above, for future contracts. (Ord. 99-0048 § 1 (part), 1999.)

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffing efficiency or the County requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration

received under a Proposition A contract or a cafeteria services contract to hinder, or to
further, organization of, or collective bargaining activities by or on behalf of an employer's
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employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to

obligations incurred under a bona fide collective bargaining agreement, or which would
otherwise be permitted under the provisions of the National Labor Relations Act.

C. Administration. The Chief Administrative Officer shall be responsible for the
administration of this chapter. The Chief Administrative Officer may, with the advice of
County Counsel, issue interpretations of the provisions of this chapter. The Chief
Administrative Officer in conjunction with the Affirmative Action Compliance Officer shall
issue written instructions on the implementation and on-going administration of this

chapter. Such instructions may provide for the delegation of functions to other county
departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A contract,
or a cafeteria services contract, report for each employee and certify the hours worked, -
wages paid, and amounts the employer paid for health benefits, and provide other
information deemed relevant to the enforcement of this chapter by the county. Such
reports shall be made at the times and in the manner set forth in instructions issued by
the Chief Administrative Officer in conjunction with the Affirmative Action Compliance
Officer. The Affirmative Action Compliance Officer in conjunction with the Chief
Administrative Officer shall report annually to the Board of Supervisors on contractor
compliance with the provisions of this chapter.

E.Contractor Standards. An employer shall demonstrate during the procurement process, and
for the duration of a Proposition A contract or a cafeteria services contract, a history of
business stability, integrity in employee relations, and the financial ability to pay a living
wage. (Ord. 99-0048 § 1 (part), 1999.)

2.201.060 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to the county chief administrative officer, or to the County Auditor Controller, or to the county
department administering the Proposition A contract or cafeteria services contract. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.070 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor emplioyer's employees as provided in this
section.
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A.A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2 Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior to
the date of a new contract; and

3. Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.

B.Subsequent employers shall offer employment to all retention employees who are qualified for
such jobs.

C.A subsequent employer is not required to hire a retention employee who:
1. Has been convicted of a crime related to the job or his or her job performance; or
2. Fails to meet any other county requirement for employees of a contractor.

D.A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter, a subsequent employer
may retain a retention employee on the same terms and conditions as the subsequent

employer's other employees. (Ord. 99-0048 § 1 (part), 1999.)

2.201.080 Enforcement and remedies.

For violation of any of the provisions of this chapter:

A.An employee may bring an action in the courts of the state of California for damages caused
by an employer's violation of this chapter.

B.The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in
accordance with such instructions as may be issued by the chief administrative officer:

1. Assess liquidated damages as provided in the contract; and/or
2. Recommend to the board of supervisors the termination of the contract; and/or
3. Recommend to the board of supervisors that an employer be barred from award

of future county contracts for a period of time consistent with the seriousness of
the employer's violation of this chapter, not to exceed three years. (Ord. 99-0048
§ 1 (part), 1999.)
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2.201.090 Exceptions.

A.Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B.Collective Bargaining Agreements. Any provision of this chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C.This chapter shall not be applied to any employer which is a nonprofit corporation qualified
under Section 501(c)(3) of the Internal Revenue Code.

D.Small Businesses. This chapter shall not be applied to any employer which is a business
entity organized for profit, including but not limited to any individual, partnership,
corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation; and

2. Has 20 or fewer employees during the contract period, including full time and part
time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added to
the annual amount of the contract awarded exceed $1,000,000.00; or

»

If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation” means having more than 20 employees, including full time
and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ord. 99-0055 § 1, 1999: Ord. 99-0048 § 1 (part), 1999.)

2.201.100 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 99-0048 § 1 (part), 1999.)
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Parking Company of America Management, LLC Proposal For:

LOS ANGELES COUNTY

Department of Public Social Services

For Shuttle Bus Service PCA
At the DPSS South Complex Offices, Paramount District Office,

And GAIN Region V Located in Rancho Dominguez

REQUIRED FORMS - EXHIBIT 4
EMPLOYEE BENEFITS

Medical insurance/Health Plan:
Employer Pays $97.22  Employee Pays $37.22  Total Mo. Premium $194.44

Annual Deductible
Employee $0.00 Family $000

Coverage (¥}

Hospital Care {in Patient ¥ Out Patient ¥, )
X-Ray and Laboratory

Surgery

Office Visits

Pharmacy

Matemity

Mental Heqith/ Chemical Dependency, In Patient
Mental Heaith/ Chemical Dependency, Out Patient

AV A AYANASAYAYAS

Dental Insurance:

Employer Pays $0.00 Employee Pays $12.58  Total Mo. Premium $12.58 Employee only

Life Insurance:

Employer Pays $0.00 Employee Pays $ 3.08 Total Mo. Premium $3.08 Employee only

Vacation:

Number of Bays and Full ime employees only accrue 0.01925 hours for every reguior
hour worked

Any increase ofter _____ & years of empioyment, number of days-or hours.0.0385 pechour

Sick Leave:
Number of Days - and Unpaid

Any increcse after ___________years of employment, number of days or hours

Holidays:
Numbers of Days__4& . per year

Retirement:
Employer Pays $0.00 Employee Pays $0.00 Total Mo. Premium $0.00

401 plan avaliabie with no empiloyer match

Employee Benefits
122

w Parking Company of America Management, LLC EC/Rev.11.03.04
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Parking Company of America Management, LLC Proposal For:

LOS ANGELES COUNTY
Department of Public Social Services

For Shuttle Bus Service PCA
At the DPSS South Complex Offices, Paramount District Office,
And GAIN Region V Located in Rancho Dominguez

PROPOSER'S ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANCE (Exhibits 19 & 20)
x COUNTY OF LOS ANGELE:

LIVING WAGE PROGRAM
AND CONTRACTOR NON-RESPONSABILTY DEBARTMENT

ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent (Agent] of the business entity or organization ("Firm”)
identified below and makes the following statements on behalf of his or her firm. The Agent is required to check each
of the applicable boxes below.

LIVING WAGE ORDINANCE:

o The Agent has read the County's Living wWage Ordinance (Los Angeles County Code Section 2.201.010
through 2.201.100], and understands that the Firm is subject 10 its ferms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

.4 The Agent has reod the County's Determinations of Confracior Non-Responsibikty and Contractor Debarment
Ordinance {Los Angeles County Code Section 2.202.010 fivough 2.202.060], and understands that the Firm is
subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A “Lobor Law/Payroll Viclation” inciudes viokations of any federal, state or local statute, reguiation, or ordinance

pertaining to wages, hours or working conditions such as minimum wage, prevaiing wage, fiving woge, the Fair Labor

Standards Act, employment of minors. or uniawful employment discrirmination.

History of Alleged Labor Law/Payroll Vioiations (Check One):

=} The Firm HAS NOT been named in o compiaint, claim, investigation or proceeding reiating 10 an akeged
Labor Low/Payroll Vickation which involves an incident occurming within three (3) years of the date of the
proposal; OR

o The Firm HAS been named in @ compiaint, claim, investigation or proceeding relating to an clieged Labor
Law/Payroll Violation which invoives an incident occuming within three (3] years of the date of this proposal.
{t have attached 1o this form the requied Labor/Payroll/Debament History form with the perfinent
informafion for each allegation.)

History of Determinations of Labor Law /Payroll Violations (Check One):

a There HAS BEEN NO determinafion by a public entity within three (3) years of the date of the proposai that
the Firm committed a Labor Law/Payrail Viciation: OR
o There HAS BEEN o determination by a public entity within trvee {3) years of the date of the proposal that the
Fim committed @ Laobor Law/Payrodl Violgtion. | have aftached to this form the required
Labor/Payroli/Debarment History form with the pertinent information for each violation {inciuding each
reporfing entity name, case number, name and address of claimont, date of incident, date cicim opened,
and nature and disposition of each violation or finding.} (Th inty_m 1 _points from_th
# inQ i i '.- , #)..1 .'! BV i "¢l l g i e

TR

X 2} valuatio ore ranging fron with th
[ 14 i mng isCl Vi i
HISTORY OF DEBARMENT (Check one):
o The Firm HAS NOT been deborred by any public entity during the past ten {10) years; Ok
o The Frm HAS been debared by a public entity within the past ten {10) years. Provide the pertinent information

{inciuding each reporting entity name, case number, name and address of ciaimant, date of incident, date
claim opened. and nature and disposiion of eoch violation or finding) on the attached
Labor/Payroll/Debarment History form.

1 docl,u zmdof penolty of forluy un’a the laws of the State of Collfornia that the above is iruve, compiete ond comect.

/AVW ﬁ\%we Print Name and Tiile
- President

Print Nome of Firm Date

Parking Com ot America Management, LLC November 3, 2004
143
34
w Parking Company of America Management, LLC EC/Rev.11.03.04
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