
Public Works is seeking Board approval to award five services contracts for graffiti removal within the 
unincorporated County areas of Supervisorial Districts 1 and 2.

SUBJECT

October 02, 2018

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

SERVICES CONTRACT
DEVELOPMENT SERVICES CORE SERVICE AREA 

AWARD OF SERVICES CONTRACTS FOR 
GRAFFITI REMOVAL SERVICES

(SUPERVISORIAL DISTRICTS 1 AND 2)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is categorically exempt from the provisions of the California
Environmental Quality Act for the reasons stated in this Board letter and in the record of the project.

2. Find that these services can be more economically performed by independent contractors than by
County employees.
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3. Award three contracts for graffiti removal services in Supervisorial Districts 1 and 2 to Superior
Property Services, Inc., and two contracts to Woods Maintenance Services, Inc., dba Graffiti Control
Systems, and instruct the Chair to execute these five contracts.  These contractors are certified by
the County of Los Angeles as Local Small Business Enterprises.  These contracts will be for a period
of 1 year with three 1-year renewal options and a month-to-month extension up to 6 months for a
maximum potential contract term of 54 months and a maximum pote
ntial contract sums of $842,878 for District 1 - East; $2,334,801 for District 1 - West; $976,413 for
District 2 - West; $1,125,630 for District 2 - East; and $3,370,950 for District 2 - North.

4. Authorize the Director of Public Works or his designee to renew the contracts for each additional
renewal option and extension periods if, in the opinion of the Director of Public Works or his
designee, the contractors have successfully performed during the previous contract period and the
services are still required; to approve and execute amendments to incorporate necessary changes
within the scope of work; and to suspend work if, in the opinion of the Director of Public Works or his
designee, it is in the best interest of the County to do so.

5. Authorize the Director of Public Works or his designee to annually increase these contracts
amount up to an additional 10 percent of the annual contracts sum for unforeseen, additional work
within the scope of these contracts if required.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommended actions will provide graffiti removal services within the unincorporated 
County areas of Supervisorial Districts 1 and 2.  The work to be performed will consist of removing 
graffiti by using chemical solvents, pressure washing, painting on various surfaces to remove or 
cover the graffiti, and to perform paint-out projects to maintain the area free of graffiti.  The 
Department of Public Works Graffiti Abatement Program's goal is to remove graffiti as quickly and as 
often as necessary to keep the community free of graffiti. 

Implementation of Strategic Plan Goals
The County Strategic Plan directs the provisions of Strategy II.1, Drive Economic and Workforce 
Development in the County; Strategy II.2, Support the Wellness of our Communities; and Strategy 
III.3, Pursue Operational Effectiveness, Fiscal Responsibility, and Accountability.  The recommended 
contractors have the expertise to provide these services accurately, efficiently, timely, and in a
responsive manner and will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

The annual contract sums for each area are based on each contract term's proposed price quoted by 
each contractor and our estimated annual utilization of the contractors' services, and these amounts 
are listed in the Award Schedule (Enclosure A), with maximum potential contract sums of $842,878 
for District 1 - East; $2,334,801 for District 1 - West; $976,413 for District 2 - West; $1,125,630 for 
District 2 - East; and $3,370,950 for District 2 - North; if all optional renewals are exercised, including 
6 month-to-month extensions and 10 percent of the annual contract sum for unforeseen work within 
the scope of these contracts.  The estimated cost of the contracted work is based on Public Works 
estimated annual requirements for the services at the geographic locations covered under these 
contracts.
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These contracts will be for a period of 1 year in a combined annual amount with a maximum potential 
contract sum as indicated in the Award Schedule (Enclosure A) with three 1-year renewal options 
and a month-to-month extension up to 6 months for a maximum potential contract term of 54 
months.

Funding for these services are included in the General Fund, Road Fund, and Special Road Districts 
1 and 2 Fund Fiscal Year 2018-19 Budgets.  When the need arises for services under these 
contracts, financing the required services will be from the appropriate funding source.  Total annual 
expenditures for these services, however, will not exceed the program aggregate amount approved 
by the Board.  Funds to finance the contract's optional years and 10 percent additional funding for 
contingencies will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractors are Superior Property Services, Inc., located in Pico Rivera, 
California; and Woods Maintenance Services, Inc., dba Graffiti Control Systems, located in North 
Hollywood, California.  These contractors are certified by the County of Los Angeles as Local Small 
Business Enterprises.  These contracts will be for a period of 1 year.  With the Board's delegated 
authority, Public Works may renew these contracts for three 1-year renewal options and a month-to-
month extension for up to 6 months for a maximum potential total contracts term of 54 months. 

These contracts have been executed by Superior Property Services, Inc., and Woods Maintenance 
Services, Inc., dba Graffiti Control Systems; and approved as to form by County Counsel 
(Enclosures B.1 - B.5).  The recommended contracts were solicited on an open-competitive basis 
and are in accordance with applicable Federal, State, and County requirements.  

A standard services contract has been used that contains terms and conditions in compliance with 
the Board's ordinances, policies, and programs.  Enclosure C reflects the proposers' utilization 
participation and community business enterprise program information.  Data regarding the 
proposers' minority participation is on file with Public Works.  The contractors were selected upon 
final analysis and consideration without regard to race, creed, gender, or color.

Pursuant to the applicable Memorandum of Understanding, on February 15, 2015, the Request for 
Statement of Qualifications (RFSQ) for the contracted services were submitted to the appropriate 
union for review.  Subsequently, on January 24, 2018, the Invitation for Bids (IFB) for these services 
were submitted to the appropriate union for review.  The union has not asked to meet with Public 
Works regarding this solicitation. 

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and County Code Chapter 2.121 (Contracting with Private Business) of the Los 
Angeles County Code.  The mandatory requirements for contracting set forth in the County Code, 
Section 2.121.380, have been met.

The contractors have agreed to pay its full-time employees prevailing wages under the California 
Labor Code for prevailing wage work and the living wage rate in compliance with the County's Living 
Wage Ordinance for nonprevailing wage work.  The contractors have agreed to comply with the 
County's Living Wage reporting requirements.  The County's Proposition A and Living Wage 
Ordinance provisions apply to these proposed contracts, as County employees can perform these 
contracted services.  These contracts comply with all of the requirements of the County Code, 
Section 2.201. 
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Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the contractors. 

These Proposition A contracts do not allow Cost-of-Living Adjustment for the three option years. 

ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California Environmental Quality 
Act.  These services are within the class of projects that have been determined not to have a 
significant effect on the environment in that it meets the criteria set forth in Section 15301 (c) of the 
California Environmental Quality Act.

CONTRACTING PROCESS

A notice of the RFSQ for graffiti removal services was released on February 23, 2015, and March 20, 
2017.  Seven Statement of Qualifications were received on April 23, 2015, and one Statement of 
Qualifications was received on April 24, 2017.  The statements were first reviewed to ensure they 
met the mandatory requirements outlined in the RFSQ.  Two of the eight statements received were 
disqualified because the statements were incomplete and nonresponsive.  Six of the eight 
statements met this RFSQ's mandatory requirements.  These six statements were then evaluated by 
an evaluation committee consisting of Public Works staff utilizing the informed averaging 
methodology for applicable criteria.  The committee's evaluation was based on criteria described in 
the RFSQ, including experience, work plan, financial resources, performance history/references, and 
demonstrated controls over labor/payroll recordkeeping.  Based on this evaluation, two of the six 
Statement of Qualifications did not receive a score equal to or above the evaluation's minimum 
passing score and were ineligible to be placed on the Qualified Contractors List.  The remaining four 
statements received a passing score and were placed on the Qualified Contractors List.

On February 27, 2018, a notice of the IFB was e-mailed to the four vendors on the Qualified 
Contractors List that resulted from the RFSQ for graffiti removal services.  Advertisements and 
outreach activities were conducted during the RFSQ process, which included placing advertisements 
in the Los Angeles Times; Los Angeles Sentinel; and Los Angeles Daily Journal; and a notice of the 
IFB on the County's "Doing Business With Us" website (Enclosure D); Public Works "Business 
Opportunities" website; and Twitter.  Also, Public Works informed 1,243 registered Local Small 
Business Enterprises and 113 independent contractors, various business development centers, and 
municipalities about this business opportunity.

On April 3, 2018, four bids for each of the five locations were received.  The bids were first reviewed 
to ensure they met the minimum mandatory requirements in the IFB.  All 20 bids met the minimum 
mandatory requirements.  Each bid was evaluated by performing mathematical calculations, and a 
score was assigned for the price category to each bid.  Based on this evaluation, it is recommended 
that these contracts be awarded to the apparent low, responsive, and responsible bidders, Superior 
Property Services, Inc., located in Pico Rivera, California; and Woods Maintenance Services, Inc., 
dba Graffiti Control Systems, located in North Hollywood, California.  Both vendors are Local Small 
Business Enterprises.  Public Works believes the bidders' price is reasonable for the work requested.
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Consistent with the County of Los Angeles Services Contract Solicitation Policy, Policy No. 5.055, 
Urban Graffiti Enterprises, Inc. (Urban), a bidder for this solicitation requested an IFB County 
Independent Review.  On June 24, 2018, a County Independent Review was conducted.  The review 
found that Urban did not demonstrate that Public Works materially failed to follow procedures 
specified in its solicitation document, made identifiable mathematical or other errors in evaluating 
bids, or that there was another basis for review as provided by State or Federal law and 
recommended no changes to our solicitation process.  Therefore, the contracts will be awarded to 
the apparent low, responsive, and responsible bidders, Superior Property Services, Inc., and Woods 
Maintenance Services, Inc., dba Graffiti Control Systems.

Public Works has accessed available resources to review and assess the proposed contractors' past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this Board letter along with the Contractor Execute and 
Department Conform originals of the contracts to the Department of Public Works, Business 
Relations and Contracts Division.  The original Board Execute copies should be retained for your 
files.

MARK PESTRELLA

Director

Enclosures

c: Chief Executive Office (Chia-Ann Yen)
County Counsel
Executive Office
Internal Services Department, Contracts Division

Respectfully submitted,

MP:JQ:ep
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Contract may be renewed on a month-to-month basis, upon written notice to the 
CONTRACTOR at least ten days prior to the end of a term. 

The Director will provide a written notice of nonrenewal at least ten days before the 
last day of any term, in which case this Contract shall expire as of midnight on the last day 
of that term. Where all option years have been exercised, the Director will not provide a 
written notice of nonrenewal. 

FIFTH: The CONTRACTOR shall bill monthly, upon completion in arrears, for the 
work performed during the preceding month. Work performed shall be billed at the 
unit prices quoted in Form PW-2.1-2.4, Schedule of Prices, respectively. 

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of 
receipt and approval of a properly completed and undisputed invoice. However, should the 
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment 
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business 
Liaison and Prompt Payment Program. Each invoice shall be in triplicate ( original and 
two copies) and shall itemize the work completed. The invoices shall be submitted to: 

County of Los Angeles Department of Public Works 
Attention Fiscal Division, Accounts Payable 
P.O. Box 7508 
Alhambra, CA 91802-7508 

SEVENTH: In no event shall the aggregate total amount of compensation paid to 
the CONTRACTOR exceed the amount of compensation authorized by the Board. 
Such aggregate total amount is the Maximum Contract Sum. 

EIGHTH: The CONTRACTOR understands and agrees that only the designated 
Public Works Contract Manager is authorized to request or order work under this Contract. 
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized 
to request or order any work that would result in the CONTRACTOR earning an aggregate 
compensation in excess of this Contract's Maximum Contract Sum. 

NINTH: The CONTRACTOR shall not perform or accept work requests from the 
Contract Manager or any other person that will cause the Maximum Contract Sum of this 
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's 
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices 
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent 
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the 
Contract Manager in writing. The CONTRACTOR shall send written notification to the 
Contract Manager when this Contract is within six months from expiration of the term as 
provided for hereinabove. 

TENTH: No Cost-of-Living Adjustments shall be granted for the optional renewal 
periods. 

ELEVENTH: In the event that the terms and conditions, which may be listed in the 
CONTRACTOR'S Statement of Qualifications and Bid submission, conflict with the 
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COUNTY'S specifications, requirements, and terms and conditions as reflected in this 
AGREEMENT including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S 
provisions shall control and be binding. 

TWELFTH: In the event that there are discrepancies in the work requirements 
between the Scope of Work from the Request for Statement of Qualifications document 
and this Invitation for Bids' Scope of Work resulting from the Request for Statement of 
Qualifications (2015-SQPA002), per the sole discretion of the Contract Manager, the higher 
requirements shall prevail and be binding. 

THIRTEENTH: This Contract constitutes the entire agreement between the 
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and 
supersedes all prior and contemporaneous agreements and understandings. 
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A. 

EXHIBIT A 

SCOPE OF WORK 

GRAFFITI REMOVAL SERVICES DISTRICT 1 - EAST 

Public Works Program Manager 

The Public Works Graffiti Abatement Program Manager (PM) is Ms. Ari DeChellis 
of Land Development Division who may be contacted at (626) 458-4062 or 
adechellis@dpw.lacounty.gov, Monday through Thursday, 7:15 a.m. to 6 p.m. 
The PM or designee is the only person authorized by Public Works to request 
additional work of the Contractor. The Contractor will be notified in writing when 
there is a change in the PM. 

B. Work Locations

C. 

The Work location under this contract is District 1 - East, as shown on Exhibit G.
The Contractor is to provide graffiti removal services in District 1 - East.

The numbers of graffiti tags removed by the County's Contractor in prior years
are indicated below for informational purposes only. Actual quantities of graffiti to
be removed under this contract will vary from, and may exceed, the below
amounts. The Contractor's price in Form PW-2 (Schedule of Prices) will be for
the removal of all graffiti within District 1 - East, according to the Specifications of
this contract.

Fiscal Year Number of Tags Removed District 1 - East 

FY 14/15 10,000 

FY 15/16 9,630 

FY 16/17 10,550 

Background 

The work to be performed under this contract consists of removing graffiti by 
using chemical solvents, pressure washing, and painting on various surfaces to 
remove or cover the graffiti and to perform paint-out projects to beautify surfaces 
and objects as requested by the PM or designee. Paint-out projects include, but 
are not limited to, painting surfaces that are in need of enhancement and/or 
beautification as well as color matching. Public Works' Graffiti Abatement 
Program's goal is to remove graffiti as quickly and as often as necessary to keep 
the areas free from graffiti. A prompt cleanup is considered preventive from the 
standpoint that if graffiti marks do not remain for long periods, vandals' 
satisfaction from seeing their marks and having others see them is limited. 
The potential for notoriety and recognition, a key motivator for graffiti vandals is 
directly impacted when the graffiti is quickly removed. 

-A.1- (2018-PA018) 
Graffiti Removal Services 

District 1 East 



D. Work Description - General Statement

Scope of Work - EXHIBIT A 

The primary objective of this contract is to keep the areas graffiti free by 
removing all graffiti in the County unincorporated areas as quickly and as often 
as necessary. The Contractor shall remove graffiti from all surfaces in the 
specified areas from private, residential/commercial/industrial, and public 
property. The Contractor shall fulfill/resolve all graffiti removal requests and shall 
remove all graffiti seen in the immediate area. In addition, the Contractor shall 
patrol the assigned areas to seek, find, and remove graffiti and do paint-outs. 
The PM or designee has the authority to dictate special requests including, but 
not limited to, the removal of murals. 

The Contractor shall provide the necessary number of crews to remove all 
requests for graffiti removal as specified in Section E.1 and all graffiti seen in the 
immediate areas. A crew is defined as consisting of at least one full-time 
( 40 hours/week, Monday through Friday) person in a fully equipped vehicle 
designated to carry out the duties detailed in this Scope of Work. 

In addition, the Contractor shall make crews available for special requests and 
priority assignments requested by the PM or designee. 

The Contractor shall establish and implement daily routes for crews and provide 
a schedule of such routes to inform the PM of the expected locations and work 
schedule of the crews. The schedule shall conform to the Work Plan set forth in 
the Contractor's proposal for this contract, the Contractor's Staffing Plan 
and Cost Methodology Form (LW-8) submitted for this contract, and 
subparagraph E.1 of this Exhibit. This routine schedule will be used as a 
reference to account for all hours the Contractor's staff work under this contract. 
This schedule will be approved by the PM and any changes in this schedule must 
have approval from the PM. 

The Contractor shall designate a supervisor who can be contacted to confer with 
Public Works' Contract Monitors with respect to concerns relating to graffiti 
removal services and Contractor's operations, including painters' performance. 
The Contract Monitors are the primary contact person with Contractors. They 
patrol the areas; identify and report graffiti; monitor the work done by the 
Contractor; act as the point of contact for constituent referrals and complaints; 
and issues relating to the contract, work, and Contractor crews. The Contract 
Monitors, monitor and observe the area covered in the contract and report to the 
PM. The Contractor's supervisor shall have a thorough knowledge of the needs 
of contract work locations, the abatement areas, graffiti removal methods, and 
paint-out projects and the operation of appropriate equipment required to carry 
out these specifications, terms, conditions, and requirements of the contract. 

-A.2- (2018-PA018) 
Graffiti Removal Services 

District 1 East 



Scope of Work - EXHIBIT A

The County reserves the right to determine if any work is or will be needed 
and/or requested under this contract, at the County's sole and absolute 
discretion. The Contractor waives all claims against the County for damages or 
loss of any nature resulting from the County's failure to use the Contractor's 
services including, but not limited to, lost profit. 

E. General Graffiti Removal Services

The Contractor shall: 

1. Maintain a zero-tolerance policy in accordance with the Contractor's
Work Plan. The Contractor shall follow its Work Plan throughout the entire
contract unless otherwise approved in writing by the PM. In addition, the
Contractor shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or crossouts) within 24 hours 7 days a week,
upon notification.

b. Respond to Public Works PM or designee concerning special
requests and priority assignments, including paint-out projects and
color match corrective painting within 24 hours, 7 days a week,
upon request.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday.

2. Match all paints to existing colors to the satisfaction of the PM or
designee. The Contractor shall receive no additional compensation for
repainting any area to match the color whether or not original graffiti
removal was done by current Contractor. Graffiti shall be removed using
new or recycled water based paint. The Contractor shall make the best
possible match to the existing color.

3. Provide Public Works with work record reports no later than the 5th day of
each month with the monthly invoice. The monthly report shall indicate

the number of crews utilized and hours worked. This report shall include
all tags removed and their locations (address and whether it was private
property or in the public road right of way) and square footage of graffiti
removed, painted over, or pressure washed. These reports shall be
transmitted electronically in an Excel document to the PM who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works 
Land Development Division 
Graffiti Abatement Section 
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Attention Ms. Arienne Dechellis 
900 South Fremont Avenue 
Alhambra, CA 91803-1331 

Scope of Work - EXHIBIT A

4. Perform all work necessary to complete this contract in a satisfactory
manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, concrete, cinder blocks, sidewalks,
smooth concrete, very rough grouted riprap, vegetation, various pavement
surfaces, etc., using appropriate methods of covering or removing graffiti
for the particular surface and conditions including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing County approved solvents (see subparagraph E.9).

6. Remove graffiti, do paint-out projects over walls, as well as murals
(murals shall only be removed with authorization from the PM,
see paragraph BB, Murals). The color of the paint shall match the color of
the surface to which it is applied. In areas where repainting is required in
order to match the existing paint, Contractor shall paint over with the right
color to match at no additional cost to the County. The paint may be
applied either mechanically or manually in a neat and even manner such
that it completely covers or eradicates any graffiti present and does not
leave splatter marks on the ground. Use drop cloths on all work
assignments to protect sidewalks, vegetation, vehicles, etc., from paint
spillage. If the Contractor encounters graffiti on walls with painted vines,
they shall contact the PM or designee for instructions on how to handle.

7. Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County approved graffiti removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), scaffolds, and bucket trucks.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting
(on sidewalks), painting over on block walls that are painted, water
blasting on block walls that are not painted, and chemical solvents
(on signage). Any chemical solvents utilized to remove graffiti shall have
a Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in all areas. Graffiti on signs should be
removed with any of the following County approved solvents:
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a. OFF-B, graffiti remover liquid form
b. 3M™ Citrus Base Industrial Cleaner
c. State Chemical Graffiti Wipes

Scope of Work - EXHIBIT A 

If the Contractor believes a sign is vandalized/damaged beyond repair, 
Contractor shall reject the work order, and e-mail picture of damaged sign 
to PM or designee for handling. 

10. Train all its personnel in proper graffiti removal techniques, color
matching, safety protocol, and provide corrective instruction to its
personnel if they are removing graffiti improperly. Additionally, Contractor
shall stay informed of new techniques of graffiti removal products and
equipment.

11. Not allow any debris from its operations under this contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit (NPDES). If such violation occurs, Contractor
shall notify Public Works immediately. In addition, if Contractor fails to
comply with the requirements of the NPDES, in accordance with the
Performance Requirements Summary, under this Exhibit, Section Y.,
an additional $500 per each violation shall be imposed.

12. Use appropriate Best Management Practices (BMP) including, but not
limited to, drop cloths on all worksites to protect sidewalks, vegetation,
etc., from paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on assisting the PM or designee with special
requests (i.e., removal of graffiti before parades, special events, etc.).

Public Works reserves the right to change any aspect of the Graffiti Abatement 
Referral System and/or the Contractor's reporting system. Such change could be 
due to improvements in our computer applications capabilities or for any other 
reason. 

Hours and Days of Operation 

The days of operation shall be Monday through Friday between the hours of 
7 a.m. to 6 p.m., except as indicated in Section E, General Graffiti Removal 
Services, page A.3, items 1.a and 1.b, and Section G, Telephone 
Communications, page A.6. The Contractor is not required to provide services 
on the following observed holidays. 
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Observed Holidays: 

• New Year's Day

• Independence Day

• Thanksgiving Day

• Christmas Day

G. Telephone Communications

H. 

The Contractor shall be available to report and confer with the PM or designee
with respect to these graffiti removal services. The Contractor shall provide a
telephone answering service Monday through Sunday, to receive instructions,
information, complaints, etc., from Public Works and shall call the PM or
designee back within the hour.

Supervisor Qualifications

The Contractor's supervisor shall have a thorough knowledge of the graffiti
problems in the designated work locations graffiti removal methods and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the contract.

I. Vehicle Signage

J. 

Vehicle signage will include the Contractor's name or firm's name, together with
Public Works' Graffiti "Hotline Number," in legible letters, not less than 2 inches in
height, on both sides of all trucks/vehicles used in the graffiti removal work
locations.

Responsibilities of Contractor

1. The designated Contractor's supervisor, as defined in this Exhibit and
Section D, Work Description, page A.2, shall have a thorough knowledge
of the work locations under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor's supervisor
shall immediately replace that crew to make sure that coverage is
maintained.

3. The Contractor shall maintain a well-trained reserve force to cover the
work in the event of an emergency or to provide coverage if any crew
could not be deployed on any given day.

4. The designated Contractor's supervisor shall provide a 24-hour
emergency contact number.
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5. All crews shall receive a minimum of one 8-hour workday training in the
area assigned to them at the Contractor's expense and in accordance with
the County's labor laws. Training must include, but not be limited, to the
details of the Work Plan, crew responsibilities, techniques in removal,
color matching, boundaries of County jurisdiction, and safety rules and
regulations.

6. The Contractor shall provide the contact information of on-site personnel
per area so PM or designee may contact them.

7. Only employees employed by the Contractor shall be allowed to provide
services under this contract. Any use of Subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
PM.

K. Graffiti Removal Services

For graffiti removal from County owned and private property, the Contractor shall 
adhere to the following additional specifications: 

1. Water based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by
either a water blasting machine with soda compound or painted over with
water based paint. If using paint, it shall be feathered to blend well with
the surrounding wall. The paint over color shall match the wall color.
When color is unavailable, entire surface should be repainted with the new
color. Overspray on non County owned or private property shall not be
allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. If sidewalk
has been previously painted, paint over with water based paint.
The sidewalks shall be clean of all graffiti and graffiti residue (sand).
The sidewalks shall be blocked off as needed to maintain the public
safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.
When painted curbs have not been painted in years, entire curb should be
painted over to appear uniform and aesthetically pleasing.
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5. Chain link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
area. Interior walls may be carefully sprayed but bridge floor shall be
pressure washed if not previously painted. If previously painted,
the Contractor shall paint with water based paint mixed with sand.
Please notify Public Works to prepare work area, to make it free of debris
prior to removing graffiti off of these footbridges. Pedestrian bridges will
have a 72-hour turnaround time upon Public Works completion of initial
clean up. The Contractor shall schedule and complete removal during
hours that school is in session. Where there is a risk of overspray
harming personal property or difficulties in reaching the area with
equipment, utilizing rollers to apply paint to cover graffiti, or paint-out is
required. The Contractor will place traffic cones and/or other appropriate
traffic control equipment to divert pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper and
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using a water based
paint to match the wood color. All paper and sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using County approved solvents
(see subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be washed.

11. Trees: The Contractor must be responsible for removing graffiti reported
or found on trees. The Contractor shall paint over graffiti found on trees
with a non-phytotoxic paint that is as diluted in water as possible. Paint to
paint walls must never be used at all, as it might eventually kill the tree by
suffocating its trunk and not letting the tree breath through its bark.
Trees, vegetation, and green areas must be protected by the Contractor.
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12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered, Contractor shall contact Public
Works to obtain a written "Consent and Release of Liability" from property
owner prior to pressure washing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick wall, unless it has been
previously painted. The Contractor shall color-match the paint to previous
color using water based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with
asphalt paint mixed with sand.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray (see section E.9) on these
transparent surfaces. Windows will be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

18. Electrical boxes, traffic control boxes, telecommunication boxes, etc.,
(if they are sage green or beige) paint over color matching entire box.

Rights of Way 

The Contractor shall conduct all of its activities and operations within the confines 
of public rights of way in which graffiti is to be removed. The Contractor shall not 
allow its employees to use private property for removing graffiti, eating, coffee 
breaks, or any other reason; or use water or electricity from such property without 
written permission from the owner. If for any reason, the Contractor finds it 
needs to encroach upon private property in order to remove graffiti, 
the Contractor shall first notify the PM or designee. The PM or designee will 
obtain written permission to access private property from the property owner. 
When performing any work or doing any activity on lands inside or outside of 
public rights of way, the Contractor shall comply with all applicable Federal, 
State, and local laws, ordinances, and regulations. 

M. Additional Location(s)/Work

1. Additional area(s) and/or work may be added during the contract period.
Within 24 hours of a request from the PM for additional services,
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the Contractor shall prepare and submit a written description of the work 
with an estimate of labor and materials, including estimated cost to 
perform the additional work. No additional work shall commence without 
written authorization from the PM. Upon PM's negotiation and acceptance 
of the Contractor's written quotation, and subject to approval of the 
Director or designee, the additional work and/or areas may be added to 
the contract by amendment or change order. 

2. All additional work provided herein shall commence on the specified date
established. The Contractor shall proceed diligently to complete said work
within the time allotted as approved by the PM.

3. The Contractor may be asked to provide equipment and to take pictures of
graffiti and upload to a database.

N. Utilities

Public Works will not provide utilities. 

0. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for the type of debris being disposed and in compliance with all applicable
Federal, State and local legal requirements. Disposal shall be at the Contractor's
expense. The Contractor shall not allow any debris from its operations under this
contract to be deposited in the storm drains and/or gutters in violation of the
NPDES Permit.

The Contractor is advised that due to the nature of this contract, discarded
hazardous waste may be encountered during the performance of this contract.
In the event an unknown substance or hazardous material is discovered,
the Contractor shall immediately notify the PM. The Contractor shall NOT
attempt to perform any type of hazardous waste remediation not included under
the Scope of Work of this contract, including identifying, containing, cleaning,
moving, disposing, etc. The Contractor shall exercise extreme caution in the
event unknown waste is encountered.

Q. Special Safety Requirements

1. All Contractor personnel
California Occupational

shall be 
Safety 
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Public Works safety requirements while at the various jobsites. Reflective 
vests shall be worn at all times. Suitable clothing, gloves, and shoes that 
meet California Occupational Safety and Health Administration 
requirements are required. All safety precautions shall be in place before 
work is to be started. The Contractor's graffiti abatement crew shall know 
the Contractor's standard safety practice. 

2. The Contractor shall supply all applicable safety equipment including, but
not limited to, rotating lights for vehicles used for work under this contract.

3. The Contractor shall supply personnel with all applicable safety
equipment, such as glasses, gloves, head gear, skin creams, respirators,
etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality 
control and safety standards while performing these requested graffiti removal 
services for the County: 

1. All personnel shall wear proper clothing and footwear. No sandals,
thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.

4. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint shall be disposed of properly according to Federal, State,
and local laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be 
thoroughly familiar with the Contractor's Injury and Illness Prevention Program 
and Code of Safe Practices. The Contractor's Project Safety Official shall be 
available at all times to abate any potential safety hazards and shall have the 
authority and responsibility to shut down an operation, if necessary. Failure by 
the Contractor to provide the required Project Safety Official shall be grounds for 
the County to direct the cessation of all work activities and operations at no cost 
to the County until such time as the Contractor is in compliance. 
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T. Responsibilities of Public Works

U. 

The Director, acting through the PM or other designee, will approve or
disapprove the Contractor's performance under this contract. Public Works will
make regular inspections of these areas under contract to verify that the
requested work has been completed according to these Specifications before
payment will be authorized. Payment can and will be withheld in accordance
with the schedule of Liquidated Damages, under this Exhibit, Section Y., if any
terms and conditions of this contract are not complied with by the Contractor.

Best Management Practices

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device which
controls, prevents, removes, or reduces the pollution of storm water.
The Contractor shall obtain and refer to the latest edition of
the County of Los Angeles Department of Public Works BMP Manual,
and addenda thereto issued throughout the duration of the contract term.
Copies of this publication are available for purchase from:

County of Los Angeles 
Department of Public Work 
Cashier's Office 

900 North Fremont Avenue 
Alhambra, CA 91803 
Telephone (626 ) 458-6959 

The Contractor shall have a minimum of two readily accessible copies of this 
publication on the project site at all times. 

The Contractor shall implement the following BMP for the prevention of storm 
water pollution in conjunction with all its activities and operations: 

WASTE MANAGEMENT 

WM005 
WM006 
WM009 

Solid Waste Management 
Hazardous Waste Management 
Sanitary/Septic Waste Management 

VEHICLE AND EQUIPMENT MANAGEMENT 

NS 008 
NS 009 
NS 010 

Vehicle and Equipment Cleaning 
Vehicle and Equipment Fueling 
Vehicle and Equipment Maintenance 
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Additional BMPs may be required as a result of a change in actual field 
conditions, Contractor activities, or construction operations. When more than 
one BMP is listed under each specific BMP category, the Contractor shall select 
the appropriate and necessary number of BMP within each category in order to 
achieve the BMP objective. 

The Contractor, as a permittee, is subject to enforcement actions by 
the State Water Resources Control Board, Environmental Protection Agency, 
private citizens, and citizen groups. The County will deduct from payments due 
the Contractor, the total amount of any fines levied on the County, 
plus legal fees, staff costs, and consultants fees as a result of the Contractor's 
noncompliance with these provisions and/or less than complete implementation 
of the specified BMP. 

V. Protection and Restoration of Existing Improvements

w. 

The Contractor shall be responsible for the protection of public and private 
property and shall exercise due caution to avoid damage to such property. 
All property damage resulting from the Contractor's operations shall be repaired 
within 3 days at the Contractor's expense and to the satisfaction of the PM. All 
costs to the Contractor for protecting and restoring existing improvements shall 
be included in the annual price. 

Public Convenience and Safety 

The Contractor's operations shall cause no unnecessary public inconvenience. 
The Contractor shall be responsible for the safety of equipment, material, and 
personnel under the Contractor's jurisdiction during the work. The County's 
inspection of the work shall not be considered an approval of the Contractor's 
safety measures. The Contractor shall be solely responsible for complying with 
all local, State, and Federal laws and regulations, which are applicable to the 
work. 

X. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring 
that graffiti removal services are provided in strict compliance with this 
Scope of Work. The Contractor shall designate in writing a Quality Control 
representative and an alternate Quality Control representative who are 
responsible for implementing, monitoring, controlling, and reporting on the quality 
of work. 

The Contractor's Quality Control representatives will be separate and distinct 
from Contractor's supervisor or general superintendent, and the Contractor's 
Quality Control procedures establish a separate system for recording, reporting, 
and resolving quality control issues. 
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Within 10 days of contract award, the Contractor shall submit to the County a 
Contract Quality Control Plan for review and approval by the PM. This plan will 
include, as a minimum, the names and telephone numbers of Contractor's 
Quality Control representatives; a description of the roles and responsibilities for 
quality control; the system for monitoring, reporting on, and resolving quality 
control issues; and checklists or other documentation in support of Contractor's 
Quality Control function. 

Y. Performance Requirements and Liquidated Damages

REQUIRED 

SERVICE 

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance.

2. Failure to perform contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.

3. Liquidated Damages for noncompliance with the Living Wage Program is
indicated in Exhibit B, Section 9.G, Enforcement and Remedies.

PERFORMANCE REQUIREMENTS SUMMARY 

MAXIMUM 
DEDUCTION 

FROM 
ALLOWABLE 

METHOD OF MAXIMUM CONTRACT 
STANDARD DEVIATION 

FROM 
SURVEILLANCE DEDUCTION PRICE FOR NOT 

STANDARD 
MEETING 

STANDARD 

Fined by a local, 
regional, State, or 

$500 per 
Federal regulatory or 
governmental 

occurrence plus 
any fine(s) 

agency as a result of 
Fines by regulatory 

the contractor's 
100% inspection 10% of total charged to the 

and governmental 
negligence or failure 

0% 
agencies 

to comply with any 
Federal, State, or 
local rules, 
regulations, or 
requirements. 

Violation of the 
National Pollutant 

Discharge of debris 

Discharge Elimination 
into storm drains 0% 

System 
and/or gutter. 

on a periodic 
basis. 

100% inspection 
on a periodic 
basis. 
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$500 per 
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10% of total any fines by 
monthly amount of regulatory and 
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remediation cost 
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MAXIMUM 

REQUIRED 
ALLOWABLE 

METHOD OF 
STANDARD DEVIATION 

SERVICE 
FROM 

SURVEILLANCE 

STANDARD 

Submitted to 
100% inspection 

Daily/Weekly/Monthly/ Contract Manager 
0% on a periodic 

Quarterly Reports daily/weekly/monthly 
basis; complaints 

report. 
Certifications 
submitted before 

100% inspection 
Insurance implementation of 
certifications contract and on a 

0% on a periodic 

timely basis 
basis 

thereafter. 
Employees must 

Employees well 
have thorough 100% inspection 
knowledge of 0% on a periodic 

oriented to job 
requirements under basis; complaints. 
this contract. 
Staffing levels are 

100% inspection 
Staffing 

adequate to meet 
0% on a periodic 

contract 
requirements. 

basis; complaints 

Document training of 
100% inspection 

Training Program 0% on a periodic 
each employee. 

basis 

Completion of 
Maintain Knowledge training of all 100% inspection 
of Safety accepted standards 0% on a periodic 
Requirements for safe practices basis; complaints 

related to the work. 
The contractor shall 
notify the County in 

100% inspection 
writing of any 

Change in Supervisor 
change in name or 

0% on a periodic 
basis 

address of the 
Supervisor. 

Respond to Respond within the 100% inspection 
complaints, requests time frame outlined 0% on a periodic 
and discrepancies in the specifications. basis; complaints 

Project Safety 
Official who shall be 
thoroughly familiar 

100% inspection 
Project Safety Official 

with the contractor's 
0% on a periodic 

Injury and Illness 
Prevention Program 

basis; complaints 

and Code of Safe 
Practices. 
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DEDUCTION 

FROM 

MAXIMUM CONTRACT 

DEDUCTION PRICE FOR NOT 

MEETING 

STANDARD 

10% of total $50 per day per 
monthly amount of report that is late 
contract cost or not submitted 

All contract 
All contract 

remedies 
remedies reserved 

reserved 

$50 for each 
10% of total employee not 
monthly amount of knowledgeable of 
contract cost. the job 

requirements 

10% of total 
monthly amount of 

$50 per 
occurrence 

contract cost 

10% of total 
$250 per untrained 

monthly amount of 
contract cost 

employee 

10% of total 
$50 per employee, 

monthly amount of 
contract cost 

per occurrence 

10% of total 
$50 per 

monthly amount of 
contract cost 

occurrence 

$50 per complaint 
10% of total not responded to 
monthly amount of within the time 
contract cost frame outlined in 

the specifications 

10% of total 
monthly amount of 

$200 per 
occurrence 

contract cost 
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MAXIMUM 
DEDUCTION 

ALLOWABLE 
FROM 

REQUIRED 
STANDARD DEVIATION 

METHOD OF MAXIMUM CONTRACT 

SERVICE 
FROM 

SURVEILLANCE DEDUCTION · PRICE FOR NOT

STANDARD 
MEETING 

STANDARD 

Comply with all 
applicable State of 
California 100% inspection 10% of total 

Safety Requirements Occupational Safety 0% 
$500 per 

on a periodic monthly amount of 
occurrence 

and Health basis; complaints contract cost 
Administration 
(Cal/OSHA). 

Graffiti removed 
$200 per square 

Special and/or painted over 
foot (or proration 

100% inspection 50% of total thereof) for graffiti 
Requests/Priority within 24 hours 

0% on a periodic monthly amount of not removed within 
Assignment/vulgar Monday through 

basis; complaints contract cost the time frame 
graffiti Sunday upon 

outlined in the 
notification. 

specifications 

Graffiti removed 
$5 per square foot 

and/or painted over 
(or proration 

100% inspection 50% of total thereof) for graffiti 
within 48 hours 

Remove graffiti 
Monday through 

0% on a periodic monthly amount of not removed within 

Friday. Upon 
basis; complaints contract cost the time frame 

outlined in the 
notification 

specifications 
Graffiti requests for 

100% inspection 50% of total 
Reporting of graffiti removal closed 

0% by random monthly amount of $50 per complaint 
removed 

z. 

within 48 hours upon 
notification. 

sampling contract cost 

Contractor Licensing 

The Contractor shall possess a valid and active C-33 State of California-issued 
Contractor's license throughout the duration of this contract. Failure to maintain 
a valid and active C-33 State of California-issued Contractor's license may lead 
to contract termination or suspension. 

AA. Subcontracting 

Subcontracting is prohibited. 

BB. Murals 

Public Works is committed to the preservation of registered murals. Not all 
murals are intended to be "permanent" artworks. Please refer any request from 
the public for removal of graffiti or removal of a temporary "memorial" mural to 
the PM. 
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Public Works has established the following guidelines when murals have been 
vandalized: The Contractor shall not, under any condition, repair, remove, 
"touch up," or "buff out" any murals unless advised by Public Works or PM 
to do so. 

CC. Proposed Annual Price

All services required in this Exhibit A, Scope of Work shall be included in the
annual price quoted by the Contractor in Form PW-2, Schedule of Prices.

DD. Graffiti Database Program

The Contractor may be asked to take photographs of all graffiti vandalism prior to
removing it and upload the pictures to a database system for analysis.

EE. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this contract at the County's sole and absolute discretion.
The Contractor waives all claims against the County for damages or loss of any
nature resulting from the County's failure to use the Contractor's services
including, but not limited to, lost profit.

P:laepub\Service Contracts\CONTRACT\Jairo\GRAFFITI-ZONES\201712017 IFB\01 IFB - SD 1 EAST\Final Agreement\03 EXHIBIT A, SOW - District 
1 East.doc 
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SERVICE CONTRACT GENERAL REQUIREMENTS 

SECTION 1 

INTERPRETATION OF CONTRACT 

A. Ambiguities or Discrepancies

EXHIBIT B 

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service. 

Bid or Bid Submission. The response to an Invitation for Bids. 

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio 
Board of Supervisors of the Los Angeles County Flood Control District. 

Contract. The written agreement covering the performance of the service and the 
furnishing of labor, materials, supervision, and equipment in the performance of the 
service. The contract includes the Agreement, Exhibit A - Scope of Work 
(Specifications), Exhibit B Service Contract General Requirements, 
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered 
Baby Law Posters, Exhibit E - Defaulted Property Tax Reduction Program, and 
other appropriate exhibits, amendments, and change orders. Included are all 
supplemental agreements amending or extending the service to be performed, 
which may be required to supply acceptable services specified herein. 

Contractor. The person or persons, sole proprietor, partnership, joint venture, 
corporation, or other legal entity who has entered into an agreement with County to 
perform or execute the work covered by this Contract. 

Contract Work or Work. The entire contemplated work of maintenance and repair to 
be performed, and services rendered as prescribed in this Contract. 
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County. Includes County of Los Angeles, County of Los Angeles Department of 
Public Works, Los Angeles County Road Department, and/or Los Angeles County 
Engineer. 

Day. Calendar day(s) unless otherwise specified. 

Direct Employee. Worker employed by Contractor under Contractor's State and 
Federal taxpayer identification. 

Director. The Director of Public Works, County of Los Angeles, as used herein, 
includes the Road Commissioner, County of Los Angeles; County Engineer, 
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District; 
and/or authorized representative(s). 

District. Los Angeles County Flood Control District, or Los Angeles County 
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance 
District. 

Employee Leasing. Any agreement to employ any worker, at any tier, that is 
neither a subcontract nor a direct employee relationship. 

Fiscal Year. The 12-month period beginning July 1 and ending the following 
June 30. 

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total 
amount of compensation authorized by the Board. 

Proposal. The written materials that a Proposer submits in response to a solicitation 
document (Request for Proposals). 

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint 
venture, corporation, or other legal entity submitting a Proposal for the work, acting 
directly or through a duly authorized representative. 

Public Works. County of Los Angeles Department of Public Works. 

Qualified Contractor. The person or persons, sole proprietor, partnership, joint 
venture, corporation, or other legal entity deemed qualified upon evaluations with a 
score of at least 75 eligible to submit bids for service contracts solicited by the 
County. 

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of 
Qualifications, or Request for Quotation. 
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Specifications. The directions, provisions, and requirements contained herein, as 
supplemented by such special provisions as may be necessary pertaining to 
method, manner, and place of performing the work under this Contract. 

Subcontract. An agreement by the Contractor to employ a Subcontractor at any 
tier; to employ or agree to employ a Subcontractor, at any tier. 

Subcontractor. Any individual, person or persons, sole proprietor, firm, 
partnership, joint venture, corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials to Contractor in furtherance 
of the Contractor's performance of this Contract, at any tier, under oral or written 
agreement. 

Headings 

The headings herein contained are for convenience and reference only and are 
not intended to define or limit the scope of any provision thereof. 
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SECTION 2 

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT 
ADMINISTRATION 

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

8. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against 
the claims which Contractor may have against County. 

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

D. 

Contractor represents and warrants that the person(s) executing this Contract for 
Contractor is an authorized agent who has actual authority to bind Contractor to 
each and every term, condition, and obligation of this Contract and that all 
requirements of Contractor have been fulfilled to provide such actual authority. 

Budget Reduction 

In the event that the County's Board of Supervisors adopts, in any fiscal year, a 
County Budget which provides for reductions in the salaries and benefits paid to 
the majority of County employees and imposes similar reductions with respect to 
County Contracts, the County reserves the right to reduce its payment obligation 
under this Contract correspondingly for that fiscal year and any subsequent fiscal 
year during the term of this Contract (including any extensions), and the services 
to be provided by the Contractor under this Contract shall also be reduced 
correspondingly. Except as set forth in the preceding sentence, the Contractor 
shall continue to provide all of the services set forth in this Contract. The 
County's notice to the Contractor regarding said reduction in payment obligation 
shall be provided within 30 calendar days of the Board's approval of such 
actions. 
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Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

H. 

Contractor hereby assures that it will comply with Subchapter VI of the 
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to 
the end that no person shall, on the grounds of race, creed, color, sex, religion, 
ancestry, age, condition of physical disability, marital status, political affiliation, or 
national origin, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Contract or under any project, 
program, or activity supported by this Contract. Contractor shall comply with its 
EEO Certification (Form PW-7). 

Confidentiality 

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

I. Conflict of Interest

1 . No County employee whose position with County enables such employee to 
influence the award of this Contract or any competing contract, and no 
spouse or economic dependent of such employee shall be employed in any 
capacity by Contractor or have any other direct or indirect financial interest in 
this Contract. No officer or employee of Contractor who may financially 
benefit from the performance of the work hereunder shall in any way 
participate in County's approval, or ongoing evaluation, of such work, or in 
any way attempt to unlawfully influence County's approval or ongoing 
evaluation of such work. 

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
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provisions of this paragraph shall be a material breach of this Contract 
subjecting Contractor to either contract termination for default or debarment 
proceedings or both. Contractor must sign and adhere to the "Conflict of 
Interest Certification" (Form PW-5). 

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective 
date of this Contract to perform the services set forth herein, Contractor shall 
give first consideration for such employment openings to qualified permanent 
County employees who are targeted for layoff or qualified, former County 
employees who are on a reemployment list during the life of this Contract. 

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

M. 

Contractor acknowledges that County places a high priority on the enforcement 
of child support laws and the apprehension of child support evaders. Contractor 
understands that it is County's policy to encourage all County Contractors to 
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a 
prominent position at Contractor's place of business. County's Child Support 
Services Department will supply Contractor with the poster to be used. 

Contractor's Charitable Activities Compliance 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions. The 
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable 
Purposes Act requirements. By requiring Contractors to complete the Charitable 
Contributions Certification (Form PW-12), County seeks to ensure that all County 
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Contractors which receive or raise charitable contributions comply with California 
law in order to protect County and its taxpayers. A Contractor which receives or 
raises charitable contributions without complying with its obligations under 
California law commits a material breach subjecting it to either contract 
termination for default or debarment proceedings or both (Los Angeles County, 
Code Chapter 2.202). 

Contractor's Warranty of Adherence to County's Child Support Compliance 
Program 

1 . Contractor acknowledges that County has established a goal of ensuring 
that all individuals who benefit financially from County through contracts 
are in compliance with their court-ordered child, family, and spousal 
support obligations in order to mitigate the economic burden otherwise 
imposed upon County and its taxpayers. 

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b ).

0. Contractor Performance Evaluation/Corrective Action Measures

P. 

County or its agent will evaluate Contractor's performance under this Contract on 
not less than an annual basis. Such evaluation will include assessing 
Contractor's compliance with all this Contract's terms and conditions and 
performance standards. Contractor deficiencies which County determines are 
severe or continuing and that may place performance of this Contract in 
jeopardy, if not corrected, will be reported to the Board. The report will include 
improvement/corrective action measures taken by County and Contractor. If 
improvement does not occur consistent with the corrective action measures, 
County may suspend or terminate this Contract for default or impose other 
penalties as specified in this Contract. 

Damage to County Facilities, Buildings, or Grounds 

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

R. 

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

Facsimile Representations 

At the discretion of County, County may agree to regard facsimile 
representations of original signatures of Contractor's authorized officers, when 
appearing in appropriate places on the change notices and amendments 
prepared pursuant to this Exhibit's Amendments, and received via 
communications facilities, as legally sufficient evidence that such original 
signatures have been affixed to change notices and amendments to this 
Contract, such that the Contractor need not follow up facsimile transmissions of 
such documents with subsequent (nonfacsimile) transmission of "original" 
versions of such documents. 

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor 
Standards Act and shall indemnify, defend, and hold harmless the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees, 
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and Volunteers from any and all liability, including, but not limited to, wages, 
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees 
arising under any wage and hour law including, but not limited to, the Federal 
Fair Labor Standards Act, for work performed by Contractor's employees for 
which County may be found jointly or solely liable. 

Force Majeure 

1 . Neither party shall be liable for such party's failure to perform its 
obligations under and in accordance with this Contract, if such failure 
arises out of fires, floods, epidemics, quarantine restrictions, other natural 
occurrences, strikes, lockouts ( other than a lockout by such party or any of 
such party's subcontractors), freight embargoes, or other similar events to 
those described above, but in every such case the failure to perform must 
be totally beyond the control and without any fault or negligence of such 
party (such events are referred to in this subparagraph as "force majeure 
events"). 

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

Governing Laws, Jurisdiction, and Venue 

This Contract shall be governed by, and construed in accordance with the laws of 
the State of California. To the maximum extent permitted by applicable law, 
Contractor and County agree and consent to the exclusive jurisdiction of the courts 
of the State of California for all purposes concerning this Contract and further agree 
and consent that venue of any action brought in connection with or arising out of 
this Contract, shall be exclusively in the County of Los Angeles. 

Most Favored Public Entity 

If the Contractor's prices decline, or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity 
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and delivery conditions to the State of California or any county, municipality, or 
district of the State at prices below those set forth in this Contract, then such lower 
prices shall be immediately extended to the County. 

W. Nondiscrimination and Affirmative Action

1 . Contractor certifies and agrees that all persons employed by it, its 
affiliates, subsidiaries, or holding companies are and shall be treated 
equally without regard to or because of race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, or 
political affiliation, in compliance with all applicable Federal and State 
antidiscrimination laws and regulations. 

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination 
provisions of this Contract have been violated, in addition, a determination 
by the California Fair Employment Practices Commission or the Federal 
Equal Employment Opportunity Commission that Contractor has violated 
Federal or State antidiscrimination laws or regulations shall constitute a 
finding by County that Contractor has violated the antidiscrimination 
provisions of this Contract. 

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity 

Nothing herein is intended nor shall be construed as creating any exclusive 
arrangement with Contractor. This Contract shall not restrict County from 
acquiring similar, equal, or like goods and/or services from other entities or 
sources. 

Y. No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

z. 

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

AA. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute 
between County and Contractor regarding the performance of services as stated 
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in this Contract. If the Contract Manager is not able to resolve the dispute, the 
Director will resolve it. 

BB. Notice to Employees Regarding the Federal Earned Income Credit 

Contractor shall notify its employees, and shall require each Subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the Federal income tax laws. Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Service 
Notice 1015 (Exhibit C). 

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or 
Terms herein or any law now or hereafter in effect may, at the option of the party 
giving the same, be given by enclosing the same in a sealed envelope addressed 
to the party for whom intended and by depositing such envelope with postage 
prepaid with the United States Post Office and any such notice and the envelope 
containing the same shall be addressed to Contractor at its place of business, or 
such other place as may be hereinafter designated in writing by Contractor. The 
notices and envelopes containing the same to County shall be addressed to: 

Chief, Administrative Services Division 
County of Los Angeles Department of Public Works 
P.O. Box 1460 
Alhambra, CA 91802-1460 

In the event of suspension or termination of this Contract, notices may also be 
given upon personal delivery to any person whose actual knowledge of such 
suspension or termination would be sufficient notice to Contractor. Actual 
knowledge of such suspension or termination by an individual Contractor or by a 
copartner, if Contractor is a partnership; or by the president, vice president, 
secretary, or general manager, if Contractor is a corporation; or by the managing 
agent regularly in charge of the work on behalf of said Contractor shall in any 
case be sufficient notice. 

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any 
person or entity except as may be otherwise provided hereunder or required by 
law. However, in recognizing Contractor's need to identify its services and 
related clients to sustain itself, County shall not inhibit Contractor from publicizing 
its role under this Contract within the following conditions: 

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act 

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement 

Contractor shall maintain accurate and complete financial records of its activities 
and operations relating to this Contract in accordance with generally accepted 
accounting principles. Contractor shall also maintain accurate and complete 
employment and other records relating to its performance of this Contract. 
Contractor agrees that County, or its authorized representatives, shall have access 
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract. All such material, including, 
but not limited to, all financial records, bank statements, cancelled checks, or other 
proof of payment, timecards, sign-in/sign-out sheets, and other time and 
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employment records, and proprietary data and information shall be kept and 
maintained by Contractor and shall be made available to County during the term of 
this Contract and for a period of five years thereafter unless County's written 
permission is given to dispose of any such material prior to such time. All such 
material shall be maintained by Contractor at a location in County, provided that if 
any such material is located outside County, then, at County's option, Contractor 
shall pay County for travel, per diem, and other costs incurred by County to 
examine, audit, excerpt, copy, or transcribe such material at such other location. 

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
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services to the County under this Contract, including without limitation, 
records relating to work performed by said employees on the Contractor's 
non-County contracts. The Contractor further acknowledges that the 
foregoing requirement in this subparagraph relative to Contractor's 
employees who have provided services to the County under this Contract is 
for the purpose of enabling the County in its discretion to verify the 
Contractor's full compliance with and adherence to California labor laws and 
the County's Living Wage Program. All such materials and information, 
including, but not limited to, all financial records, bank statements, cancelled 
checks or other proof of payment, timecards, sign-in/sign-out sheets and 
other time and employment records, and proprietary data and information, 
shall be kept and maintained by the Contractor and shall be made available 
to the County during the term of this Contract and for a period of five years 
thereafter unless the County's written permission is given to dispose of any 
such materials and information prior to such time. All such materials and 
information shall be maintained by the Contractor at a location in Los 
Angeles County, provided that if any such materials and information is 
located outside Los Angeles County, then, at the County's option, the 
Contractor shall pay the County for travel, per diem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe such 
materials and information at such other location. 

GG. Recycled-Content Paper Products 

Consistent with Board policy to reduce the amount of solid waste deposited at 
County landfills, Contractor agrees to use recycled-content paper to the 
maximum extent possible under this Contract. 

HH. Contractor's Employee Criminal Background Investigation 

Each of Contractor's staff performing services under this Contract, who is in a 
designated sensitive position, as determined by County in County's sole 
discretion, shall undergo and pass a background investigation to the satisfaction 
of County as a condition of beginning and continuing to perform services under 
this Contract. Such background investigation must be obtained through 
fingerprints submitted to the California Department of Justice to include State, 
local, and federal-level review, which may include, but shall not be limited to, 
criminal conviction information. The fees associated with the background 
investigation shall be at the expense of the Contractor, regardless of whether the 
member of Contractor's staff passes or fails the background investigation. 

If a member of Contractor's staff does not pass the background investigation, 
County may request that the member of Contractor's staff be removed 
immediately from performing services under the Contract. Contractor shall 
comply with County's request at any time during the term of the Contract. 
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County will not provide to Contractor or to Contractor's staff any information 
obtained through the County's background investigation 

County, in its sole discretion, may immediately deny or terminate facility access 
to any member of Contractor's staff that does not pass such investigation to the 
satisfaction of the County or whose background or conduct is incompatible with 
County facility access. 

Disqualification of any member of Contractor's staff pursuant to this section shall 
not relieve Contractor of its obligation to complete all work in accordance with the 
terms and conditions of this Contract. 

Subcontracting 

The requirements of this Contract may not be subcontracted by Contractor without 
the advance written approval of County. Any attempt by Contractor to subcontract 
without the prior written consent of County may be deemed a material breach of 

this Contract and the County may suspend or terminate for this Contract default. 

1 . If Contractor desires to subcontract, Contractor shall provide the following 
information promptly at County's request: 

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.
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6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity 

If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances shall not be affected thereby. 

KK. Waiver 

LL. 

No waiver by County of any breach of any prov1s1on of this Contract shall 
constitute a waiver of any other breach of said provision or of any other provision 
of this Contract. Failure of County to enforce at anytime, or from time to time, 
any provision of this Contract shall not be construed as a waiver thereof. 

Warranty Against Contingent Fees 

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
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seen as employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

NN. Local Small Business Enterprise Utilization 

When requested by the County, the Contractor shall provide to the County via 
methods specified by the County, such as submission of electronic live (or 
dynamic) data on invoices for the prime and all subcontractors using County
designated third party software system or to a County approved website, or other 
means of submitting expenditure information on subcontractors, including but not 
limited to the following information: the name, business address and telephone 
number/email address of each subcontractor. 

In addition, the Contractor shall be required to provide each of the specified 
subcontractor Local Small Business Enterprise (LSBE), Disabled Veteran 
Business Enterprise (DVBE), and Social Enterprise status (i.e., whether any of 
the listed subcontractors are Local SBE's) and the proposed monetary amount of 
the work the subcontractor will perform on each Notice to Proceed. At the time of 
submittal of each invoice, the Contractor shall indicate, via methods specified by 
the County, the actual dollar amounts paid to each listed subcontractor who 
performed work on the project. The subcontractor may be requested to confirm 
receipt of the actual payment to the subcontractor by the prime. 

The parties agree that it will be impracticable or extremely difficult to fix the 
extent of actual damages resulting from the failure to the Contractor to comply 
with this Section. The parties will agree that under the current circumstances a 
reasonable estimate of such damages is specified in Exhibit F, Performance 
Requirements Summary, and that the Contractor shall be liable to the County for 
said amount. 

If in the judgment of the Director, or his/her designee, the Contractor is deemed 
to be in non-compliance with the terms and obligations, the Director or his/her 
designee, at his/her option, in addition to, or in lieu of, other remedies provided in 
Exhibit F, Performance Requirements Summary, may deduct and withhold 
liquidated damages from County's final payment to the Contractor. 

00. Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance 
Human Trafficking Policy prohibiting contractors from engaging in human 
trafficking. 

If a Contractor or member of Contractor's staff is convicted of a human trafficking 
offense, the County shall require that the Contractor or member of Contractor's 
staff be removed immediately from performing services under the Contract. 
County will not be under any obligation to disclose confidential information 
regarding the offenses other than those required by law. 
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Disqualification of any member of Contractor's staff pursuant to this paragraph 
shall not relieve Contractor of its obligation to complete all work in accordance 
with the terms and conditions of this Contract. 

PP. Method of Payment and Required Information 

The County may, at its sole discretion, determine the most appropriate, efficient, 
secure, and timely form of payment for any amounts due for goods and/or 
services provided under an agreement or contract with the County. 
Proposers/Contractors further agree that the default form of payment shall be 
Electronic Funds Transfer (EFT) or direct deposit, unless an alternative method 
of payment is deemed appropriate by the Auditor-Controller (A-C). 

Upon contract award and at the request of the A-C and/or the contracting 
department, the Contractor shall provide the A-C with electronic banking and 
related information for the Contractor and/or any other payee that the Contractor 
designates to receive payment pursuant to this agreement or contract. Such 
electronic banking and related information includes, but is not limited to: bank 
account number and routing number, legal business name, valid taxpayer 
identification number or TIN, a working e-mail address capable of receiving 
remittance advices and other payment related correspondence, and any other 
information that the A-C determines is reasonably necessary to process the 
payment and comply with all accounting, record keeping, and tax reporting 
requirements. 

Any provision of law, grant, or funding agreement requiring a specific form or 
method of payment other than EFT or direct deposit shall supersede this 
requirement with respect to those payments. Upon contract award or at any time 
during the duration of the agreement or contract, a contractor may submit a 
written request for an exemption to this requirement. Such request must be 
based on specific legal, business or operational needs and explain why the 
payment method designated by the A-C is not feasible and an alternative is 
necessary. The A-C, in consultation with the contracting department(s), shall 
decide whether to approve exemption requests. 

QQ. Compliance with Fair Chance Employment Practices 

Contractor shall comply with fair chance employment hiring practices set forth in 
California Government Code Section 12952, Employment Discrimination: 
Conviction History. Contractor's violation of this paragraph of the Contract may 
constitute a material breach of the Contract. In the event of such material breach, 
County may, in its sole discretion, terminate the Contract. 
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RR. Compliance with the County Policy of Equity 

The contractor acknowledges that the County takes its commitment to preserving 
the dignity and professionalism of the workplace very seriously, as set forth in the 
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor 
further acknowledges that the County strives to provide a workplace free from 
discrimination, harassment, retaliation and inappropriate conduct based on a 
protected characteristic, and which may violate the CPOE. The contractor, its 
employees and subcontractors acknowledge and certify receipt and 
understanding of the CPOE. Failure of the contractor, its employees or its 
subcontractors to uphold the County's expectations of a workplace free from 
harassment and discrimination, including inappropriate conduct based on a 
protected characteristic, may subject the contractor to termination of contractual 
agreements as well as civil liability. 
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SECTION 3 

TERMINATIONS/SUSPENSIONS 

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

8. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under 
this Contract shall be delivered to County upon request and shall become 
the property of County. 

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days ( or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to 
permit Contractor to meet the required delivery schedule. 

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4 

GENERAL CONDITIONS OF CONTRACT WORK 

A. Authority of Public Works and Inspection

B. 

C. 

D. 

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

H. 

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rate s adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5 with
respect to the employment of apprentices.

I. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with prov1s1ons of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

N. 

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

0. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Storage of Materials and Equipment 

Contractor shall not store material or equipment at the jobsite, except as might 
be specifically authorized by this Contract. County will not be liable or 
responsible for any damage, by whatever means, or for the theft of Contractor's 
material or equipment from any jobsite. 

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1 . Contractor shall comply with all applicable laws and regulations. 
Contractor shall maintain work area in a neat, orderly, clean, and safe 
manner. Contractor shall avoid spreading out equipment excessively. 
Location and layout of all equipment and materials at each jobsite will be 
subject to the Contract Manager's approval. 

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5 

INDEMNIFICATION AND INSURANCE REQUIREMENTS 

Independent Contractor Status 

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees, 
and Volunteers ("County Indemnities"), from and against any and all liability, 
including, but not limited to, demands, claims, actions, fees, costs, and expenses of 
any nature whatsoever (including attorney and expert witness fees), arising from or 
connected with Contractor's acts and/or omissions arising from and/or relating to 
this Contract except for loss or damage arising from the sole negligence or willful 
misconduct of the County Indemnities. This indemnification also shall include any 
and all intellectual property liability, including copyright infringement and similar 
claims 

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this 
Exhibit's Section 5.8 (above), and to the extent allowed by law, Contractor agrees 
to defend, indemnify, and hold harmless the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees and Volunteers from and 
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against any and all investigations, complaints, citations, liability, expense (including 
defense costs and legal fees), claims, and/or causes of action for damages of any 
nature whatsoever, including, but not limited to, injury or death to employees of 
Contractor, its Subcontractors or County, attributable to any alleged act or omission 
of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA 
regulation. The obligation to defend, indemnify, and hold harmless County includes 
all investigations and proceedings associated with purported violations of 
Section 336.10 of Title 8 of the California Code of Regulations pertaining to 
multiemployer worksites. Contractor shall not be obligated to indemnify for liability 
and expenses arising from the active negligence of County. County may deduct 
from any payment otherwise due Contractor any costs incurred or anticipated to be 
incurred by County, including legal fees and staff costs, associated with any 
investigation or enforcement proceeding brought by Cal/OSHA arising out of the 
work being performed by Contractor under this Contract. 

General Insurance Requirements 

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificate(s) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer 
providing coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding $50,000.00, and list any County-required endorsement 
forms. 

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance broker(s) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles 
Department of Public Works, Administrative Services Division 
P.O. Box 1460 
Alhambra, California 91802-1460 
Attention of: Contract Analyst (noted in the RFP Notice) 

e. Contractor also shall promptly report to County any mJury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage - The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers as an additional insured, even if they exceed the County's
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minimum Required Insurance specifications herein. Use of an automatic 
additional insured endorsement form is acceptable providing it satisfies 
the Required Insurance provisions herein. 

Cancellation of or Changes in Insurance: Contractor shall provide County 
with, or Contractor's insurance policies shall contain a provision that 
County shall receive, written notice of cancellation or any change in 
Required Insurance, including insurer, limits of coverage, term of coverage 
or policy period. The written notice shall be provided to County at least 
10 days in advance of cancellation for nonpayment of premium and 
30 days in advance for any other cancellation or policy change. Failure to 
provide written notice of cancellation or any change in Required Insurance 
may constitute a material breach of the Contract, in the sole discretion of 
the County, upon which the County may suspend or terminate this 
Contract. 

Failure to Maintain Insurance: Contractor's failure to maintain or to 
provide acceptable evidence that it maintains the Required Insurance shall 
constitute a material breach of the Contract, upon which County 
immediately may withhold payments due to Contractor, and/or suspend or 
terminate this Contract. County, at its sole discretion, may obtain 
damages from Contractor resulting from said breach. Alternatively, the 
County may purchase the Required Insurance, and without further notice 
to Contractor, deduct the premium cost from sums due to Contractor or 
pursue Contractor reimbursement. 

Insurer Financial Ratings: Coverage shall be placed with insurers 
acceptable to the County with A.M. Best ratings of not less than A:VII 
unless otherwise approved by County. 

Contractor's Insurance Shall Be Primary: Contractor's insurance policies, 
with respect to any claims related to this Contract, shall be primary with 
respect to all other sources of coverage available to Contractor. Any 
County maintained insurance or self-insurance coverage shall be in 
excess of and not contribute to any Contractor coverage. 

Waivers of Subrogation: To the fullest extent permitted by law, the 
Contractor hereby waives its rights and its insurer(s)' rights of recovery 
against County under all the Required Insurance for any loss arising from 
or relating to this Contract. The Contractor shall require its insurers to 
execute any waiver of subrogation endorsements which may be 
necessary to effect such waiver. 

Subcontractor Insurance Coverage Requirements: Contractor shall 
include all Subcontractors as insureds under Contractor's own policies, or 
shall provide County with each Subcontractor's separate evidence of 
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insurance coverage. Contractor shall be responsible for verifying each 
Subcontractor complies with the Required Insurance provisions herein, 
and shall require that each Subcontractor name the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, Volunteers, and Contractor as additional insureds on the 
Subcontractor's General Liability policy. Contractor shall obtain County's 
prior review and approval of any Subcontractor request for modification of 
the Required Insurance. 

10. Deductibles and Self-Insured Retentions (SI Rs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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Compensation for County Costs 

In the event that the Contractor fails to comply with any of the indemnification or 
insurance requirements of this Contract, and such failure to comply results in any 
costs to the County, the Contractor shall pay full compensation for all costs incurred 
by the County. 

Insurance Coverage Requirements 

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01 ), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: 
Products/Completed Operations Aggregate: 
Personal and Advertising Injury: 
Each Occurrence: 

$2 million 
$1 million 
$1 million 
$1 million 

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Emolovers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage prov1s1on. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6 

CONTRACTOR RESPONSIBILITY AND DEBARMENT 

Responsible Contractor 

A responsible Contractor is a Contractor who has demonstrated the attribute of 
trustworthiness as well as quality, fitness, capacity, and experience to 
satisfactorily perform the contract. It is County's policy to conduct business only 
with responsible Contractors. 

Chapter 2.202 of the County Code 

Contractor is hereby notified that, in accordance with Chapter 2.202 of County 
Code, if County acquires information concerning the performance of Contractor 
on this or other contracts which indicates that Contractor is not responsible, 
County may, in addition to other remedies provided in this Contract, debar 
Contractor from bidding or proposing on, being awarded, and/or performing work 
on County contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if warranted by the 
circumstances, and suspend or terminate any or all existing contracts Contractor 
may have with County. 

Nonresponsible Contractor 

County may debar a Contractor if the Board finds, in its discretion, that 
Contractor has done any of the following: (1) violated any term of a contract with 
County or a nonprofit corporation created by County; (2) committed an act or 
omission which negatively reflects on Contractor's quality, fitness, or capacity to 
perform a contract with County, any other public entity, or a nonprofit corporation 
created by County, or engaged in a pattern or practice which negatively reflects 
on same; (3) committed an act or offense which indicates a lack of business 
integrity or business honesty; or (4) made or submitted a false claim against 
County or any other public entity. 

Contractor Hearing Board 

1 . If there is evidence that Contractor may be subject to debarment, 
Public Works will notify Contractor in writing of the evidence which is the 
basis for the proposed debarment and will advise Contractor of the 
scheduled date for a debarment hearing before Contractor Hearing Board. 

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the 
appropriate length of time of the debarment. Contractor and Public Works 
shall be provided an opportunity to object to the tentative proposed 
decision prior to its presentation to the Board. 

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors. 
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SECTION 7 

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM 

A. Jury Service Program

This Contract is subject to the prov1s1ons of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the 
Jury Service Program. In either event, Contractor shall immediately 
implement a written policy consistent with the Jury Service Program. 
County may also require, at any time during this Contract and at its sole 
discretion, that Contractor demonstrate to County's satisfaction that 
Contractor either continues to remain outside of the Jury Service 
Program's definition of "Contractor" and/or that Contractor continues to 
qualify for an exception to the Jury Service Program. 

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8 

SAFELY SURRENDERED BABY LAW PROGRAM 

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered 
Baby Law 

Contractor acknowledges that County places a high priority on the implementation 
of the Safely Surrendered Baby Law. Contractor understands that it is County's 
policy to encourage all County Contractors to voluntarily post County's "Safely 
Surrendered Baby Law" poster in a prominent position at Contractor's place of 
business. Contractor will also encourage its Subcontractors, if any, to post this 
poster in a prominent position in the Subcontractor's place of business. County's 
Department of Children and Family Services will supply Contractor with the poster 
to be used. Information on how to receive the poster can be found on the Internet 
at www.babysafela.org. 

Notice to Employees Regarding the Safely Surrendered Baby Law 

Contractor shall notify and provide to its employees, and shall require each 
Subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in County, and where and how to 
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and 
is also available on the Internet at www.babysafela.org for printing purposes. 
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SECTION 9 

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM 

Living Wage Program 

This Contract is subject to the provisions of County's ordinance entitled 
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 
of the Los Angeles County Code, a copy of which is attached hereto as 
Form LW-1 and incorporated by reference into and made a part of this 
Contract. 

Payment of Living Wage Rates 

1. Unless Contractor has demonstrated to County's satisfaction either
that Contractor is not an "Employer" as defined under the Living
Wage Program (Section 2.201.020 of County Code) or that
Contractor qualifies for an exception to the Living Wage Program
(Section 2.201.090 of County Code), Contractor shall pay its
Employees no less than the applicable hourly living wage rate, as set
forth in Form LW-3, Living Wage Rate Annual Adjustments, for the
Employees' services provided to County, including, without limitation,
"Travel Time" as defined below in subsection 5 of this Section 9.8
under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this
Contract. If Contractor uses any Subcontractor to perform services
for County under this Contract, the Subcontractor shall be subject to
the provisions of this Section. The provisions of this Section shall be
inserted into any such Subcontract and a copy of the Living Wage
Program shall be attached to the Subcontract. "Employee" means
any individual who is an employee of Contractor under the laws of
California, and who is providing full-time or part-time services to
Contractor, which is provided to County under this Contract. "Full
time" means a minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than
35 hours worked per week will not, in any event, be considered full
time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the
entire term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review
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the applicability of its "exemption status" from the living wage 
requirement. Contractor shall immediately notify County if Contractor 
at any time either comes within the Living Wage Program's definition 
of "Employer" or if Contractor no longer qualifies for the exception to 
the Living Wage Program. In either event, Contractor shall 
immediately be required to commence paying the living wage and 
shall be obligated to pay the living wage for the remaining term of this 
Contract, including any option period. County may also require, at 
any time during this Contract and at its sole discretion, that Contractor 
demonstrate to County's satisfaction that Contractor either continues 
to remain outside of the Living Wage Program's definition of 
"Employer" and/or that Contractor continues to qualify for the 
exception to the Living Wage Program. Unless Contractor satisfies 
this requirement within the time frame permitted by County, 
Contractor shall immediately be required to pay the living wage for 
the remaining term of this Contract, including any option period. 

5. For purposes of Contractor's obligation to pay its Employees the
applicable hourly living wage rate under this Contract, "Travel Time"
shall have the following two meanings, as applicable: 1) with respect
to travel by an Employee that is undertaken in connection with this
Contract, Travel Time shall mean any period during which an
Employee physically travels to or from a County facility if Contractor
pays the Employee any amount for that time or if California law
requires Contractor to pay the Employee any amount for that time;
and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between
Contractor and County ( of which both Contracts are subject to the
Living Wage Program), Travel Time shall mean any period during
which an Employee physically travels to or from, or between such
County facilities if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any
amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency 
instructed by County. The certified monitoring reports shall list all of 
Contractor's Employees during the reporting period. The 
certified monitoring reports shall also verify the number of hours worked and 
the hourly wage rate paid for each of its Employees. All certified monitoring 
reports shall be submitted on forms provided by County or any other form 
approved by County, which contains the above information. County 
reserves the right to request any additional information it may deem 
necessary. If County requests additional information, Contractor shall 
promptly provide such information. Contractor, through one of its officers, 
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shall certify under penalty of perjury that the information contained in each 
certified monitoring report is true and accurate. 

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and
Claims

During the term of this Contract, if Contractor becomes aware of any labor 
law/payroll violations or any complaint, investigation, or proceeding ("claim") 
concerning any alleged labor law/payroll violation (including, but not limited 
to, any violation or claim pertaining to wages, hours, and working conditions, 
such as minimum wage, prevailing wage, living wage, the Fair Labor 
Standards Act, employment of minors, or unlawful employment 
discrimination), Contractor shall immediately inform County of any pertinent 
facts known by Contractor regarding the same. This disclosure obligation is 
not limited to any labor law/payroll violation or claim arising out of 
Contractor's Contract with County, but instead applies to any labor 
law/payroll violation or claim arising out of any of Contractor's operation in 
California. 

E. County Auditing of Contractor Records

F. 

Upon a minimum of 24 hours' written notice, County may audit, at 
Contractor's place of business, any of Contractor's records pertaining to this 
Contract, including all documents and information relating to the certified 
monitoring reports. Contractor is required to maintain all such records in 
California until the expiration of five years from the date of final payment 
under this Contract. Authorized agents of County shall have access to all 
such records during normal business hours for the entire period that records 
are to be maintained. 

Notifications to Employees 

Contractor shall place County-provided living wage posters at each of 
Contractor's place of business and locations where Contractor's Employees 
are working. Contractor shall also distribute 
County-provided notices to each of its Employees at least once per 
year. Contractor shall translate posters and handouts into Spanish and any 
other language spoken by a significant number of Employees. 

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County 
shall have the rights and remedies described in this Section in addition to 
any rights and remedies provided by law or equity. 

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County
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after the date it is due or if the report submitted does not contain all of 
the required information or is inaccurate or is not properly certified, 
any such deficiency shall constitute a breach of this Contract. In the 
event of any such breach, County may, in its sole discretion, exercise 
any or all of the following rights/remedies: 

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports,
County may withhold from payment to Contractor up to the full
amount of any invoice that would otherwise be due, until
Contractor has satisfied the concerns of County, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report will result in
damages being sustained by County. It is also understood
and agreed that the nature and amount of the damages will be
extremely difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a
penalty or forfeiture for Contractor's breach. Therefore, in the
event
that a certified monitoring report is deficient including, but not
limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per
monitoring report for each day until County has been provided
with a properly prepared, complete, and certified monitoring
report. County may deduct any assessed liquidated damages
from any payments otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an
accurate, complete, timely, and properly certified monitoring
report may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole
discretion, suspend or terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly
living wage rate; such deficiency shall constitute a breach of this
Contract. In the event of any such breach, County may, in its sole
discretion, exercise any or all of the following rights/remedies:

- 8.45 - Graffiti Removal Services 
(2015-SQPA002) 



H. 

Service Contract General Requirements - EXHIBIT B

a. Withholding Payment: If Contractor fails to pay one or more of
its Employees at least the applicable hourly living wage rate,
County may withhold from any payment otherwise due to
Contractor the aggregate difference between the living wage
amounts Contractor was required to pay its Employees for a
given pay period and the amount actually paid to the
Employees for that pay period. County may withhold said
amount until Contractor has satisfied County that any
underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to pay any of its Employees at least
the applicable hourly living wage rate
will result in damages being sustained by County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach.
Therefore, it is agreed that County may, in its sole discretion,
assess against Contractor liquidated damages of $50 per
Employee per day for each and every instance of an
underpayment to an Employee. County may deduct any
assessed liquidated damages from any payments otherwise
due to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may
constitute a material breach of this Contract. In the event of
such material breach, County may, in its sole discretion,
suspend or terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this
Section, County may, in its sole discretion, bar Contractor from the
award of future County Contracts for a period of time consistent with
the seriousness of the breach, in accordance with Los Angeles
County Code, Section 2.202, Determinations of Contractor
Nonresponsibility and Contractor Debarment.

Use of Full-Time Employees 

Contractor shall assign and use full-time Employees of Contractor to provide 
services under this Contract unless Contractor can demonstrate to the 
satisfaction of County that it is necessary to use non-full-time Employees 
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based on staffing efficiency or County requirements for the work to be 
performed under this Contract. It is understood and agreed that Contractor 
shall not, under any circumstance, use non-full-time Employees for services 
provided under this Contract unless and until County has provided written 
authorization for the use of same. Contractor submitted with its proposal a 
full-time-Employee staffing plan. If Contractor changes its full-time
Employee staffing plan, Contractor shall immediately provide a copy of the 
new staffing plan to County. 

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action, which 
would result in the loss of any benefit of employment, any Contract benefit, 
or any statutory benefit for any Employee, person, or entity who has 
reported a violation of the Living Wage Program to County or to any other 
public or private agency, entity, or person. A violation of the provisions of 
this paragraph may constitute a material breach of this Contract. In the 
event of such material breach, County may, in its sole discretion, suspend or 
terminate this Contract. 

J. Contractor Standards

K. 

During the term of this Contract, Contractor shall maintain business stability, 
integrity in employee relations, and the financial ability to pay a living wage 
to its employees. If requested to do so by County, Contractor shall 
demonstrate to the satisfaction of County that Contractor is complying with 
this requirement. 

Neutrality in Labor Relations 

Contractor shall not use any consideration received under this Contract to 
hinder or to further, organization of, or collective bargaining activities by or 
on behalf of Contractor's employees, except that this restriction shall not 
apply to any expenditure made in the course of good faith collective 
bargaining or to any expenditure pursuant to obligations incurred under a 
bona fide collective bargaining agreement, or which would otherwise be 
permitted under the provisions of the National Labor Relations Act. 
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SECTION 10 

SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM 

This Contract is subject to the provisions of the County's ordinance entitled SE 
Preference Program, as codified in Chapter 2.205 of the Los Angeles County 
Code. 

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, 
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or 
retaining or attempting to obtain or retain certification as a SE. 

Contractor shall not willfully and knowingly make a false statement with the intent 
to defraud, whether by affidavit, report, or other representation, to a County 
official or employee for the purpose of influencing the certification or denial of 
certification of any entity as a SE. 

If Contractor has obtained County certification as a SE by reason of having 
furnished incorrect supporting information or by reason of having withheld 
information, and which knew, or should have known, the information furnished 
was incorrect or the information withheld was relevant to its request for 
certification, and which by reason of such certification has been awarded this 
contract to which it would not otherwise have been entitled, Contractor shall: 

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1 ), be assessed a penalty
in the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained 
proper certification, however, as a result of a change in their status would no 
longer be eligible for certification, and fails to notify the Department of Consumer 
and Business Affairs of this information prior to responding to a solicitation or 
accepting a contract award. 
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SECTION 11 

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM 

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1 ), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12 

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

Defaulted Property Tax Reduction Program 

This Contract is subject to the provisions of County's ordinance entitled Defaulted 
Property Tax Reduction Program ("Defaulted Tax Program") as codified in 
Sections 2.206 of the Los Angeles County Code (Exhibit E). 

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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SECTION 13 

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM 

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1 ), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 14 

PREVAILING WAGES 

The services provided in this Contract constitute "public works" as defined 
in the California Labor Code, and is therefore subject to payment of 
prevailing wages, compliance monitoring and enforcement by the 
Department of Industrial Relations (DIR). 

The Director of the DIR has established the general prevailing rate of per 
diem wages for each craft, classification, type of worker, or mechanic 
needed to execute public works and improvements. The current general 
prevailing wage rate determinations are available at 
www.dir.ca.gov/dlsr/pwd/index.htm. The Contractor is required to pay its 
agents and employees the applicable, current prevailing wage rate and is 
responsible for selecting the classification of workers required to perform 
this service. 

The Contractor agrees to comply with the provisions of Section 1775 of 
the California Labor Code relating to the payment of prevailing wages, 
including the assessment of penalties determined by the California Labor 
Commissioner. Pursuant to Section 1773.2 of the California Labor Code, 
copies of the prevailing rate of per diem wages are on file at the County 
Department of Public Works, Construction Division, and will be made 
available for inspection by request to the Contract Manager. Future 
effective wage rates will be on file with the Department of Industrial 
Relations. The new wage rates shall become effective on the day 
following the expiration date of the current determinations and apply to the 
Contract in the same manner as if they had been included or referenced in 
the Contract. 

B. Work Records

C. 

The Contractor shall comply with the requirements of Section 1812 of the 
Labor Code. The Contractor shall maintain an accurate written record of 
all employees working on the project each calendar day. The record shall 
include each employee's name, Social Security number, job classification, 
and the actual number of hours worked. 

Posting of Prevailing Wage Rates 

The Contractor shall comply with the provisions of Section 1773.2 of the 
Labor Code. The Contractor shall post a copy of the prevailing wage rates 
at the worksite and comply with applicable law including posting of jobsite 
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notices required 
Code Reg. §16451(d): 

by 8 California 

"This public works project is subject to monitoring and investigative 
activities by the Compliance Monitoring Unit (CMU) of the Division of 
Labor Standards Enforcement, Department of Industrial Relations, 
State of California. This Notice is intended to provide information to all 
workers employed in the execution of the Contract for public work and to 
all contractors and other persons having access to the jobsite to enable 
the CMU to ensure compliance with and enforcement of prevailing wage 
laws on public works projects. 

The prevailing wage laws require that all workers be paid at least the 
m1mmum hourly wage as determined by the Director of 
Industrial Relations for the specific classification (or type of work) 
performed by workers on the project. These rates are listed on a separate 
jobsite posting of minimum prevailing rates required to be maintained by 
the public entity, which awarded the public works Contract. Complaints 
concerning nonpayment of the required minimum wage rates to workers 
on this project may be filed with the CMU at any office of the Division of 
Labor Standards Enforcement (DLSE). 

Local Office Telephone Number: 

Division of Labor Standards Enforcement Office 
320 West Fourth Street, Suite 450 
Los Angeles, CA 90013 
(213) 620-6330

Complaints should be filed in writing immediately upon discovery of any 
violations of the prevailing wage laws due to the short period of time 
following the completion of the project that the CMU may take legal action 
against those responsible. 

Complaints should contain details about the violations alleged (for 
example, wrong rate paid, not all hours paid, overtime rate not paid for 
hours worked in excess of 8 hours per day or 40 hours per week, etc.) as 
well as the name of the employer, the public entity which awarded the 
public works Contract, and the location and name of the project. 

For general information concerning the prevailing wage laws and how to 
file a complaint concerning any violation of these prevailing wage laws, 
you may contact any DLSE office. Complaint forms are also available at 
the Department of Industrial Relations website found at 
www.dir.ca.gov/dlse/PublicWorks.html." 
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The Contractor shall comply with the requirements of Section 1776 of the
Labor Code. Contractor and Subcontractors, if any, must furnish certified
payroll records directly to the Labor Commissioner (aka Division of Labor
Standards Enforcement) in a format prescribed by the Labor Commission.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements
as provided in this Section.
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Department of the Treasury 

Internal Revenue Service 

Notice 1015 

(Rev. December 2017} 

Have You Told Your Employees About the 

Earned Income Credit (EiC)? 

What is the EiC? 
The EiC is a refundable tax credit for certain workers. 

Which Employees Must I Notify About the EiC? 
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold income tax. 
However, you do not have to notify any employee who claimed 
exemption from withholding on Form W-4, Employee's Withholding 
Allowance Certificate. 

Note: You are encouraged to notify each employee whose wages for 
2017 are less than $53,930 that he or she may be eligible for the EiC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following. 

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EiC on the back of Copy B. 

• A substitute Form W-2 with the same EiC information on the back of
the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EiC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EiC on 
the back of the employee's copy. If you give an employee a substitute 
Form W-2, but it does not have the required information, you must notify 

EXHIBIT C 

the employee within 1 week of the date the substitute Form W-2 is given. 
If Form W-2 is required but is not given on time, you must give the 
employee Notice 797 or your written statement by the date Form W-2 is 
required to be given. If Form W-2 is not required, you must notify the 
employee by February 7, 2018. 

You must hand the notice directly to the employee or send it by 
first-class mail to the employee's last known address. You will not meet 
the notification requirements by posting Notice 797 on an employee 
bulletin board or sending it through office mail. However, you may want 
to post the notice to help inform all employees of the EiC. You can 
download copies of the notice at www.irs.gov/FormsPubs. Or you can 
go to www.irs.gov/OrderForms to order it. 

How Will My Employees Know If They Can 

Claim the EiC? 

The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income Credit 
(EiC), or the instructions for Form 1040, 1040A, or 1040EZ. 

How Do My Employees Claim the EiC? 

An eligible employee claims the EiC on his or her 2017 tax return. Even 
an employee who has no tax withheld from wages and owes no tax may 
claim the EiC and ask for a refund, but he or she must file a tax return to 
do so. For example, if an employee has no tax withheld in 2017 and 
owes no tax but is eligible for a credit of $800, he or she must file a 2017 
tax return to get the $800 refund. 

Notice 1015 (Rev. 12-2017) 
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A babys sto;y 

How does It work? 
A disu·l!Ssed parent who is u n;ib!.? or 
unwilling co cace for 1 b;ibr can kg.illy, 
confi<lcntidlly, and s.1frly sum:nd<"r a 
baby wirhin duw d:iys (72 noun) of 
hircl,. Th,: hahy mw.c Ix· hanJ.:d man 
t·mployee at :1 hospital or firt' nation in 
Los Angdes Councy. lu long 3$ d1.? 
l>.ib)· shvw, nu ,i1,'TI uf .. i,.,lit' ur nrgk,1, 
no = or oth<"r inform,tion h 
required. 1 n ca...: ck parent chang-.� his 
or h.-r mind ac a lacer date and wants the 
baby b.ick. mJf will ust' bracdecs to hdp 
c:onncc1 th<"m 10 c-.;i,·h oth<-r. 011<:" 
brau-lct will be pbcc<l ,m the baib;, and 
a m:.icching hracdct will he given to chc 
parrnl or othrr ,nrr<:nd<:ring adult. 

What if a parent wants 
the baby baek? 
Parrni. whu dtan�'t: 1h<-ir mind, t:in 
be-gin the- pro,c-u of rrdaiming their 
bahy within 14 day<. These p11rcnc. 
should call the f OS Angeles C.1untr 
Dcparanent of Cn.i.ldrcn and L �ily 
S,miccs at 1-!l<JO.. 540-4000. 

Can only a parent 
bring in the baby? 
Ko. 'While- in mo•t c1•cs a par<:nl will 
bring in ch.: hahy, the I .aw allow, mh,·r 
pcnpk t., hr111g in ti-.., h:i.hy if cl"-')' have 
lawful cust:ody. 

Does the parent Of surrendering 
adult have to cal before 
bringing In the baby? 
Ko. A p,1rcm or suucnJcciug aJulr can 
bring in u buhy anytime, J.4 linur.< a day, 
7 dars :1 week. as long as the p:ut'nt or 
surrende1i ng .idult .urrenders the b;iby 
tu suJD<"on<. who works al th< hospital 
or Gr<' sl.uion. 

Early in th,; mornin<.; on .'\pril '), 2005, a h<:.1hby h-by boy wa> $a[t,Jy •urr,,nd<'ml 10 .nnn.cs ,a Harbor-
1..X:l .:\ ll,kJkal C'.cnt.:tc The woman who brought the bahy to the hoopit:11 i.kntificd hcudf as chc hahy'A aunt 
and snu:d the habyi; mochCf' had a�ked h.,,- en hring thc hahy en chc= ho.�pital on h"r hchalf. '('he aunc wa� gi,,cn a 

Does the parent or surrendering 
adult have to tell anything to 
the people taking the baby? 
No. I lnw�v.:r, h<>,;iiir;,1 or Ii,-.: stati,.,., 
JlC'rsonnd ... � II a.sk chc surrcndcri ng p·,my 
to fill out a quesrionnairc <ksigned ro 
galhc:r impur1..1m medical hiuory 
infurma1ion. whid, i� ,rry n•eful in 
c:1ring for the hahy. The •1uc,tionrr4irc 
indudc.• a nampcd r,"lum cnv.:10}"-' and 
CJJ1 l,,e sent in 1t ;i lacer time. 

What happens t.o the baby? 
Th.: huhy will he �'XamineJ .11,J giv�n 
mcdi�al m.-atmcm. Upon r.:1..-J<e fmm 
d1.- hospit:i!, social workm imm...,d.i.itdy 
pl..ce the baby in ;i safe and loving ho� 
and bc:wn the adopuon pn><.:c-i.s. 

What happens to the parent 
or surrendering adult? 
011tc the parent ,w ,um:ndering 
:idult aurre1'Wiers che b;iby to l1ospit:i! 
or fire station p..-rronnel, ch"}' may 
6vr.,11,my11mcc. 

Why ii Cllifornia doing Un? 
Th., purpo,,< o( th" Safdy Surr"ml=.I 
B..hy Low is ro !>rN,,cr b11bi,-.1 ti,>iu 
hcing uhandoncd, hurt or killed hy d1dr 
parem:s. You mly h:i\'e heud tragic 
scories of babies left m dumpsurs or 
publit: b,uluoom;. Th<:1r parmls m.;iy 
havc, 1,.-<'n undc-r ...-,.-r,, em,uiun:.I 
di.,tl\.':'IS. The rnmh,1,; 111-lY have ludd�n 
their p1>:gnanck•, fearlul o� what would 
happen if mcir farnili,, found nut 
Hcca111c chcy were a.Ii-aid 11nd had no 
one or 11owhcrt' to tum for hdp, they 
abandunc-tl thcir babic-s. Ahamkming a 
b-by 1s jfl.,g;,I �ml rl�<<'S 1hc: baby in 
cxtrcmc o.bng-:r. Tim ofu:11, it rcsulu in 
the hilhy\ Jcath. The Safuly 
Sum:nr.lc:n:J &by law pr.-,rnt> this 
trag.:dy from ,:vcr happening again in
C-,lifomia. 

bracdet with a number m.i\'Ching the ankkc pl:a=:I on the baby; this would provide some idem:ilic,uioa in the event the 
molh<:r c:h.:tni,d kr mind about 5Utr<'11<lcring the babr and wished 10 tt-eJaim the babr in lhc 11-Jay p<'riOO a!low...J by Ul<: 
Liw. The ,mm was aLiu pnwideJ with a mrclical questilll'lnairr an.I said �k would hav<: the moth<:r wmp.lt-1,- and m.til back in  
th.: scant l"--J r..:turn .:nvclop,: 1,rovid..:d. The l1;1by Wa.\ =mincd by  medical �ruff unJ pronounced h�-althy and full-r..:rm. I k wu., placed 
with a loving family that had b.:.:11 appt<'>V,-.:1 ro �Jop1 him by th.: Dcl",utmcnt ofChild.1t.'1t aod Fa111ily Servi<:� 





Histori,t de un bebe 

LC6mo funciona? 
El pa<lre/macln: rnn Jiii<:uli.u.b <jll< n,, 
pued.i o �" Guier;, cuid:tr d,, su r�ci.!n 
nacK!o pu�e <'.nln:garlo en forma legal. 
,on�ncial y scgu1a d,,ncro de !06 tl1!S dfas 
(72 lior...,.) .Id nadmion11,. El bebc: d,l-< :;,:r 
entrega<lo a un empleado de cu.uquiet 
hospmil o �uutd de bomh<!ros dd CondAdo 
d,, Lo.� :\,,gdc.,. Si.:mprc ,1uc d hdl<: no 
pr<:>c:nic signos de abu5'1 o ncgl�'t"rKi.t, nu 
�hi 11�tc:11'10 ,'iumini.�rar l'k)lllh:ei ni 
informa.i,,n .Jgum. Si d pm.In:/ ma<I rt 
cambia de opinion posmiormcnu y ck.s.!a 
rrrnpt:rar a su bcbc:, los Lrab:i1a<lom; 
urilir..1rln hr:v.ilcr.."S l"'ra podcr ,·incularki<. 
El �be lb';U;l un brw.kte y el 
,,odrdrrnaln: o d .Jul«, ,1uc k, cnrr�uc 
r<dbir.i un brai.aktc 1g11;il. 

L0ui pasa si et padre/madre 
desea recuperar a su hebe? 
Los pJdtt, 'l"", amb1cn ,!c upmi<',n 
ptml.,n wni.·nl.ilr d pto(�J d.: n.-,:lamar a 
su 11!ci�n n;,.c1do dentro de los l 4 dias. 
Fm:n, padn:.• dchcr.in 11.irno.r al 
Depanamemo de �LVJcios para Ninos y 
Falll1li.1s (Oc1>-1rtm.:111 of C:hildn:11 aud 
F.unilv S.:01,·co) <ld Cun<laJu Jc lo• 
A11gd�. al 1-800-540-4000. 

isoto los padres Podnin llevar
al recien nacido? 
l\o. Si bien en la mayorfa d� 106 ClSO& 

son ln• paJr.:s In• 11u.: lk."V'Jn al hd..:, la 
le,;· pttmi� q� ouas personas lo hagan 
,i Jimm ct1Jtndi11 /,-gal 

,Los padres o et adwto que 
entrega al bebe deben Hamar 
antes de Uevar al belt&? 
�o. 1:::1 p.dre/m:idt>! o adulrn pued� llevar 
JI bdic rn ni�lyu1er mum�niu, l;r,; 21 
h,)ras de! di.t, lo)$ � dfas d� la semana, 
si<mpr:, y ,11•11,Jo emrrgll<II • w t...-b, • un 
cmrbalo dd hr,spiral o .:uo.rrd d.: 
bombm,s. 

A la m.iruirui tt'mpr-,no dd di:t ') dt' abril de 2005, St' <"nlr'1!0 un rt'cic:n n;KiJo s.il1Kl.tbl., a I.is t'nfonn<'1as dd 
I farhnr-UCT J\ Mcdic:al <:'.:nti.-r. T .a mujcr quc 11..-v.'> d rccicn n.i.cido al hn.�pit.1.l 11<: dio a ,..,.,oco:r como la tfa dd 
behe. y dijo qu" la madrc le h:thia pedido qwe lk\7.ra al behe al hospicl en su nomb�. I e cntr�ron a la da un 

1.Es necesarlo que el padre/ 
madre o adulto diga algo a las 
personas que reclben al bebe? 
t-.·o. Sm embargo, d per.on..! .lei hosp11.J o 
cuand de bomberos le pedid. a la pe1sona 
'l'"" cnLrcg11<: ""1 bcb.: '!'" ll�M 11n 
cuestionario .::011 la tin..Jic:u<l d, recabar 
ant�cedent<s m./ciicos importances, que 
n:sultan de gran utilidaJ paro. cuicLr hicn 
,Id bcbc!. E.I m-.1iun,1rio irK·luyo: nn .,,br� 
..:011 cl .�llo l"''c�I pagaJ.:, 1,ara .:ttvi:trl,, .::fl 
01 ru ITifJntcnu,. 

i,.Que pasara con el bebe? 
f.l hcoc SCI.I. CX'1111inado y k bn11dani11 
attnci6n m«!i,:i. Cuando k den d ;ilta ckl 
l10,s1,iral, lo., rrahajildor�s social�, 
inm,cl1aLamcm• ubk-adn :ti beb.

i
en un 

hog,ir 11.:gum do11d.: =aril hi.:n atcndido, y 
..- mm"mar.:i c:I pro,·e,o d� adopd,;n, 

40H pasara con el padre/madre 
o adulto que entregue al hebe?
Una vez que los padres o .iaulto haya11
enrrcg.ldo al hd.! al personal dcl hospirJl r,
cuarrel de bombero., pue&n ir.se en
..:ual,·1ui1.:r rnomcntn.

LFor que se· esta haciendo esto 
en callfumia? ? 
u t"inal idad de l.i Ley de l:.nticga dte &hes 
•in Pdigro <> pru1cb"'r J lo• bdx's p,1ra riui: 
no se.t11 3ba.ndo11ados, l:mim.,,fos o) 

111u.:,w• pnr .,UJI padre .. C•tcd
prob.ahlcmente ha.ya escuchado hisrorias
tragrca,; .sohrc hdJ6a ahandon.idm �n
ha.\Ul\:Alfi O CII hafk>I< 11ul,IJ�oS. I .ti> paJn:J<
,le esns bd-..'s prol:>ahkmom.: h�>·•n ,:st;k]u
p:i.sando I'"' dit"iculrados cmoc,onak,• 
gr,vo. las w.adn:s pur<lrn h.a.bcr oruh.1<lu
su embauzo, por temor a lo que pasatia si
,us famtli,.., •c enicraran. ,\b.im.lonaron a 
sus beb.!s porqu� ttnfan mi�Jo y no renian 
11.di<, • ,1ui.:n pedir .tyuda. El abanJ(•JIO 
de un r,ci.!n """ido c� il.:gal y p,1nc al hdl<!
o:n una. siLuaci,jn Jc pel1�0 rx,remo. Muy
il mcnudo d �htndono provoca la mucm: 
Jcl l,d,.,. I .a 1 .... -y de F.ntn.:ga d.: � • .in 
Pdigro imp1dc 'Ille vudva a s1k·«l�r csla 
trag.:dia en Cal.1.fornia. 

br:iz� con un numcro que coincid.fa con la pulseta de) bi:b.!; «m sen'llfa como idcntifiacion M = de que u mad.re 
�ambi-.1.l'a de opinion mn =pc-cto a la <ntn-i;:, Jd � y ,k:idi<ra lt'rnpttarlo Jenuo Jd pcrio<lo de 11 di.ts 11111: pennit<' <'Sia 
Icy. Tambifn le di<ron a la tI.i un nt<'.lilionano mc:tlko, y dla Jijo qn<' fa ma<lre lo Den.aria y lo enviaria dt' �uelta <l<'ntro dt'J •obrc wn 
f'r.inqu.:,, pag;iun <jU.: le h,1hfan daJn. PJ f'!Cfll(ln-,1 medico <"X.lfllimi .ii bd-..: y sc dcn:m,inci ,1uc �)Q ,'lllludibk ya ccrminn. fJ bd-.c fu.: 
uhicadn coo una hu.:na F.unilfa •lUC y,a hahfa $iOO :ipA>l'lad.t p,u-.. adopr:1rlo fl<lf cl Dcp,uum.:nco Jc S..-rvich,. jYat:1 Niiin• y P.amm.1.\. 



Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

2.206.010 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Applicability. 
2.206.040 Required solicitation and Contract language. 
2.206.050 Administration and compliance certification. 
2.206.060 Exclusions/Exemptions. 
2.206.070 Enforcement and remedies. 
2.206.080 Severability. 

2.206.010 Findings and declarations. 

EXHIBIT E 

The Board of Supervisors finds that significant revenues are lost each year as a result 
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an 
economic burden upon the County and its taxpayers. Therefore, the Board of 
Supervisors establishes the goal of ensuring that individuals and businesses that benefit 
financially from Contracts with the County fulfill their property tax obligation. 
(Ord. No. 2009-0026 § 1 (part), 2009.) 

2.206.020 Definitions. 

The following definitions shall be applicable to this chapter: 

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E 

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability. 

This chapter shall apply to all solicitations issued 60 days after the effective date of the 
ordinance codified in this chapter. This chapter shall also apply to all new, renewed, 
extended, and/or amended Contracts entered into 60 days after the effective date of 
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.) 

2.206.040 Required solicitation and Contract language. 

All solicitations and all new, renewed, extended, and/or amended Contracts shall 
contain language, which: 

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification. 

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E 

payments due under any approved payment arrangement (Ord. No. 2009-0026 
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions. 

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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EXHIBIT E 

12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies. 

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability. 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the 
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 
2009.) 

P:\aepub\Service Contracts\CONTRACT\CONTRACTING FORMSIRFP\11 Exhibit E_Default Tax 06-04-15.docx 
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Bid Submission Instructions 

ENCLOSURE B 

EXHIBIT F.1 

1. Public Works will send an Invitation for Bids (IFB) to all Qualified Contractors.
Public Works, in its sole discretion, may send the IFB to Qualified
Contractors via email or other electronic methods.

2. In order for the bid to be considered responsive and responsible, Qualified
Contractors shall comply with all requirements of the IFB.

3. IFB may request the Qualified Contractors to meet additional Minimum
Mandatory Requirements that were not part of the Statement of 
Qualifications and/or provide information that the Minimum Mandatory
Requirements, which was satisfactorily met by the Qualified Contractor at the
time of SQQ submission, is still valid.

4. IFB will include a job-specific Scope of Work and related exhibits, if applicable.

5. IFB may mandate that all Qualified Contractors attend a mandatory walk
through.

6. IFB will include a comprehensive Form PW-2, Schedule of Prices, for the
work identified.

7. Contractor shall submit a sealed bid prior to the deadline indicated in the IFB
as well as any additional licenses/certificates, and/or additional experience
and equipment requirements. Public Works, in its sole discretion, may
request that bids be submitted via email or other electronic methods.

8. In accordance with Statements of Qualifications, Part I, Section 4, Evaluation
of Statement of Qualifications; Award and Execution of contract, Public
Works will award a Contract to the responsive and responsible Qualified
Contractor with lowest bid, adjusted, as applicable, by the Local SBE
Preference, Transitional Job Opportunities Preference, Disabled Veteran
Business Enterprise (DVBE) Preference, and any other additional evaluation
criteria as indicated in the IFB.

9. Public Works, in its sole discretion, reserves the right to negotiate submitted
bid's price, to achieve the most beneficial price for the County. The
negotiation with the responsive and responsible Qualified Contractor with the
lowest bid will not result in a change in the rating of the bidders.

10. If the IFB requests multiple quotations, no bid will be considered unless the
bidder submits a price on all items within each category.

11. Public Works, in its sole discretion, reserves the right to cancel this IFB
process at any time.

1 
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County of Los Angeles 

Graffiti Ren1oval Services 

"Statement of Qualifications" 

(2015-SQP A002) 

April 9, 2015 

TOMORROW 

Superior Property Services, Inc. 

Superior Graffiti Solutions 

9129 Perkins St. 

Pico Rivera, CA 90660 

(562) 801-9200

FAX (562) 801-9230 

(800) 741-2532

Website: wwwAsu12crim.com 
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Superio1� Property Seiqvic(�§ 9 l(nc 

April9,2015 

Supel'io1· Gt•aUiti Services 

Supel'io1· G1·ailiti Solutions 

County of Los Angeles 
Department of Public Works 
Attn.: Ms. Gail Farber, Director of Public Works 
900 S. Fremont Ave. 
Alhambra, CA 91803-1331 

RE: Graffiti Removal Services - Statement of Qualifications (20 l 5-SQPA002) 

Dear Ms. Farber, 

Superior is pleased to submit the enclosed SOQ to the County of Los Angeles for 
"Graffiti Removal Services." 

We have reviewed the information provided and are confident Superior can meet all the 
requirements as outlined in your SOQ. 

The following are the individuals authorized to make representations with respect to this 
proposal: 

Ron Bruneck, President 
9129 Perkins St. 
Pico Rivera, CA 90660 
Ron@4superior.com 

Nancy Hernandez, Vice President 
9129 Perkins St. 
Pico Rivera, CA 90660 
Nancy@4superior.com 

Thank you for the opportunity to submit this information and we look forward to your 
review and comments. We can be reached at (800) 741-CLEAN or (562) 80 J-9200 
should you or yom staff has any questions. 

Respectfully, 

Superior Property Services, Inc. 

,�_,4>1£� . -;7· 
Ron Bruneck 
President 

9129 Pet·ldns St., Pico l1ive1·a, CA 90660"4512 
562-801-9200 • 714-285-1200 • FAX 562a801,,9230 ° www.4supe1'ior.com



Ell'l'ITi' NAME: 

State of California 
Secretary of State 

CERTIFICATE OF STATUS 

SUPERIOR PROPERTY SERVICES, INC. 

FILE NUMBER: 
FORMATIO?t DATE: 
TYPE: 
JURISD:CC'l'ION: 
STA'fUS: 

Cl764.613 
06/02/1995 
DOMESTIC CORPORATION 
CALIFORlITA 
ACTIVE (OOOD STANDJ:NG) 

I, DEBRA BOWEN, Secretary of State of the State of ·c.ilifornia, 
hereby certify: 

The records of this offlce indicate the entity is authorized to 
exerciee all o;I: ito· powers, rights and �rivileges i.n the state of: 
calHornia, 

No info:nnation is available from thia office regarding tha financial 
condition, business activities or practices of the entity. 

IN '°IITNEss tmER.130F, I execute this certificate 
and affix tl,e Great seal of the State of 
California this day of July 17, 2014. 

NP-is rnev 1120()7J 

DEBRAJ30WEN 
Secretary of State 

MMS 

I 

I 

I 



State of California 

Secretary of State 

Statement of Information 

(Domestic Stock and Agricultural Cooperative Corporations) 
FEES (Filing and Disclosure): $25.00. 

If this is an amendment, see instructions. 
IMPORTANT - READ INSTRUCTIONS BEFORE COMPLETING THIS FORM 

1. CORPORATE NAME
SUPERIOR PROPERTY SERVICES, INC.

2. CALIFORNIA CORPORATE NUMBER

C1764613 

F495004 

FILED 
In the office of the Secretary of State 

of the State of California 

MAR-23 2015 

This Space for Filing Use Only 

No Change Statement (Not ap licable if a ent address of record is a P.O. Box address. See Instructions.) 
3. If there have been any changes to the information contained In the last Statement of Information filed with the California Secretary

of State, or no statement of Information has been previously filed, this form must be completed In Its entirety.

D 
If there has been no change in any of the information contained in the last Statement of Information filed wilh the California Secretary
of State, check the box and proceed to Item 17. 

Complete Addresses for the Following (Do not abbreviate lhe name or the city. Items 4 and 5 cannot be P.O. Boxes.) 
4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE
9129 PERKINS STREET, PICO RIVERA, CA 90660 

5. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY 

6. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 

CITY 

CITY 

CITY 

STATE ZIP CODE 

STATE ZIP CODE 

STATE ZIP CODE 

Names and Complete Addresses of the Following Officers (The corporalion must list these three officers. A comparable title for the specific 
officer may be added; however, the preprinted titles on this form must not be altered.) 
7. CHIEF EXECUTIVE OFFICER/ ADDRESS 

RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660 
B. SECRETARY ADDRESS 

RONALD BRUN ECK 9129 PERKINS STREET, PICO RIVERA, CA 90660 
9. CHIEF FINANCIAL OFFICER/ ADDRESS 

RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660 

CITY 

CITY 

CITY 

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers 
director. Attach additional pa es, If necessa .) 
10. NAME ADDRESS CITY 
RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660

11. NAME ADDRESS
LARRY DCRONA 12851 VIEW RIDGE DRIVE, SANTA ANA, CA 92705

12. NAME ADDRESS
DIANE DECRONA 12851 VIEW RIDGE DRIVE, SANTA ANA, CA 92705

13. NUMBER OF VACANCIES ON THE BOARD OF CIRECTORS, IF ANY: 0

CITY 

CITY 

STATE ZIP CODE 

STATE ZIP CODE 

STATE ZIP CODE 

(The corporation must have al least one 

STATE ZIP CODE 

STATE ZIP CODE 

STATE ZIP CODE 

Agent for Service of Process If the agent is an individual, lhe agent musl reside In California and Item 15 must be completed with a California street 
address, a P.O. Box address Is not acceptable. If the agent is another corporation, the agent must have on file with the California Secretary of State a 
certificate pursuant to California Corporations Code section 1505 and Item 15 must be left blank. 
14. NAME OF AGENT FOR SERVICE OF PROCESS
DIANE DECRONA

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA. IF AN INDIVIDUAL CITY 
17671 IRVINE BLVD., SUITE 106, TUSTIN, CA 92780 

Type of Business 

16. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION 
PAINTING CONTRACTOR: GRAFFITI 

STATE ZIP CODE 

17. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORP08AJION
�
CER

.�
TJPl�S .T INFORMATION 

CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT. .,,.,..---/�. ·./)1 _/,?' /. 
03/23/2015 RONALD BRUNECK PRESIDENT ,/ ,_.r;-tf-f - ,-<-:-k-:.''J ../ 

DATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE ' SIGNATURE .I' 
Sl-200 ( V 1/2013) Pa e f PPROVED B ECRE ARY OF S ATE 





Background 

Superior Property Services, Inc., including Superior Graffiti Solutions and Superior 
Pressure Washing offer the kind of unique experience in all areas of graffiti abatement; 
pressure washing; Anti-Graffiti coatings and anti-graffiti products, rarely found in other 
companies. Superiors Vision of 'Thinking About Tomorrow' reflects our profound 
respect for our environment and our responsibility to operate in a way that recognizes 
the impact we have on tomorrow's future. Please check out our WEB SITE for additional 

information: www.4superior.com 

From the companies owners down we take pride in working together to provide the best 
products, technology and services available. Our innovative solutions and 
responsiveness to our clients have established Superior as a leader in the graffiti 
abatement industry. We are 'Thinlcing About Tomorrow' and strive to improve the 
quality of life by providing cleaner and safer communities. We bring this vision to life 
through the power of our outstanding employees working hard to provide unmatched 
client services. The founders of Superior have over 80 years of combined business 
experience building relationships on integrity and being responsive to our clients. 

We strive to always be a part of the solution. 

• Superior will succeed only by creating value for our clients
• Superior will reward our employees who accept responsibility and provide

superior service to om clients
• Superior will always strive for excellence
• Superior will work to protect the envimnment
• Superior will foster teamwork
• Superior recognizes our most valuable assets are om· people and clients

Superior Facts: 
• California Corporation
• Ron Bruneck, President & Founder
• Nancy Hernandez, Vice President Operations
• Lany DeCrona, President Emeritus

o In business since 1993
o Eighteen years of Graffiti Abatement experience
o Currently employ 35 full time people
o Licenses: C33; C61/D38 and General Contractor
o Corporate Offices & warehouse located in Pico Rivera
o Anaheim warehouse

or 
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Board of DircctO'I"$ 
Owner 

Andrea Espinoza 
Receptionist I Dispatch 

GRAFFITI ABATEMENT 
CHEMICALS & COATINGS 

Mario Mendez 
Field Supervisor 

Slllln:ve:rrfoir Prroperrtiy Seirvkes, Rime. 

Toni Wur.i:! 
Accounting 

Key Staff 

n·an<' ikCrom1 
.\ccounlini.: / L<'i.::t! 

Nancy Hernandez 
Vice President ilf 

Francisco Cuenca 
Quality Assurance 

Warehouse Manager 

GRAFFITI ABATEMENT 
PAINTING& COLORMATCHING 

Juan Hernandez 
Field Supervisor 

JFJEJLD PEJRSONEL 

� 

( ";::.;::::" ) Owner

_-/ 

Cassie Mitchell 
Office Support 

I GRAFFITI ABATEMENT 
I QUALITY ASSURANCE 

Al l\,l:tglietto & Chris Bruned, 
Field Inspectors 

SAFETY TRA.ffNffNG 

-

Rosalinda Equihua 
Assistant/Dispatch 

GRAFFITI ABATEMENT 
PRESSURE WASIDNG & 

RECYCLING 

Jose Gonzales 
Field Supervisor 

QUALITY ASSURANCE PROGRAM 



Staff /l<ey Personnel 

Ronald L. Bruneck 

Presitltint 

Founder/Board of Directors 

Mr. Bruneck began his career in real estate sales and property management in 

1974. During his 15 years in property management, he was responsible for 

managing a portfolio consisting of over 2,500 residential units and numerous 

commercial properties. He obtained his real estate broker's license in 1976, 

owned and managed Lanco Property Management until 1989. He started CDS 

Maintenance which later became Superior Property Services in 1994. Mr. 

Bruneck attended the University of Southern California, holds a Bachelor's 

degree in Business Administration and was a member of the Institute of Real 

Estate Management (IREM). Larry DeCrona and Mr. Brunecl< have worked 

together for 30 years and in 1994 became partners to form Superior Property 

Services, Inc. Mr. Bruneck is involved in the day-to-day operation of all Los 

Angeles County contracts. His responsibilities include area inspections and 

resolution of any and all issues in a timely manner. 

3 



Lawrence E. DeCrona 

___________ Fo_t_1n_d_e1j�Joa1ll of Directors , __ _ 

Mr. DeCrona was honorably discharged from the United States Air Force after a 

tour of duty in Vietnam. He attended Mt. San Antonio College and Cal Poly 

Pomona where he obtained a degree in Business Administration. He began his 

career in real estate in 1973 and specialized in residential and commercial 

income producing properties and holds a General Contractors license. 

Mr. DeCrona and Ron Bruneck formed Superior Property Services in 1994. 

Superior is a full service graffiti abatement, janitorial service, pressure washing 

and property maintenance company. Mr. DeCrona retired as President in 

January, 2014 and assumed the role of President Emeritus. He served as 

President of Superior Property Services, Inc. for 18 years. He looks forward to 

spending more time with his wife, children and grandchildren; as well as traveling 

and volunteering at his church. He will continue to work on special projects for 

Superior and retain an ownership interest and member of the Board of Directors. 

Mr. DeCrona was the co-founder, in 1980, of the Newport Beach Business Club 

and a 20-year member of Lions International and Past President of the Mariners 

Lions Club of Newport Beach. He is on the advisory Boards for Vanguard 

University and Friends of Institute of Real Estate Management. The DeCrona's 

are active members of Trinity United Presbyterian Church in Tustin, California. 

Mr. DeCrona is married to Diane M. DeCrona, a Tax Attorney/CPA, and they 

have a grown son and daughter. 

·or



Nancy Hernandez 

Vice Presidenl of Operations 

Her years of experience in all aspects of the maintenance business have 

resulted in a responsive and knowledgeable manager. Being bilingual 

enables her to communicate with the employees giving them directions 

and new ideas to complete the work needed. Ms. Hernandez directly over 

sees the office staff and is responsible for all employees, with supervisors 

reporting directly to her. She also is responsible for scheduling work and 

accounts receivables. Ms. Hernandez is an integral part of the Superior 

operation and family and has been for over 20 years. Ms. Hernandez is the 

main contact person for all Los Angeles County contracts. 

Experience: 
Lanco Property Management 

CDS Maintenance 

Superior Property Services, Inc. 

Education: 
Santa Ana Valley High School 

Orange Coast College 

Business Major 

language: 
English & Spanish 

1991= 1992 

1992 = 1993 

1993 - Present 

1994 

1994 = 2000 



Francisco Cuenca 
------·-------··-·-·-·---------------------------

Operations Manager 

Quality Assurance 

Over the years Francisco has shown his versatility by taking on any job necessary. He 

has worked on our paint crews and became our key supervisor over seeing all of our graffiti 

abatement crews. He is very familiar with the requirements of our LA County graffiti 

contracts and the areas they service. Mr. Cuenca responsibilities now include the 

operations of all our contracts and reports directly to our Director of Operations. Mr. 

Cuenca is available to meet with Los Angeles County field inspectors upon request. In 

addition to insuring we are meeting or exceeding the requirements of our Los Angeles 

County contracts, Francisco works with our crews to lead by example. 

Experience: 
Superior Property Services, Inc. 

Janitor 

Janitorial Supervisor 

Pressure Washer 

Graffiti Abatement 

Graffiti Abatement Crew Supervisor 

1999 � Present 

Operations Manager & Quality Assurance Supervisor 

Education: 
Saddleback High School 1989 

Language: 
Spanish & English 

Rosalinda Equihua 

Assitcmt & Scheduling/Dispotch 

Miss Equihua is experienced in QuickBooks, Word, excel, and PowerPoint presentations. 

Miss Equihua handles all of our data entry. She currently is attending Santa Ana College working 

towards a degree in business. Ms. Equihua responsibilities include the scheduling and routing of 

our crews in the field. She is very familiar with the use of Graffiti Tracker; TAG RS and other 

graffiti abatement monitoring systems. Miss Equihua is responsible for assigning our crews their 

work orders and insuring all Los Angeles County work orders are completed within the 48 hour 

response time. 

Experience: 
Superior Property Services, Inc. 

Education: 
Santa Ana High School, Santa Ana, CA 

Santa Ana College 

Language: 
English & Spanish 

2008 - Present 

2008 

Present 



�rea Espino? _________ 
Ueceptionist/Doto Entry 

·----·--·--·-·· 

Miss Rodriguez helps with the office work and answering the phones. Ms. Rodriguez assist 
in the scheduling of crews and distributing work orders throughout the day. 

Experience: 
Superior Property Services, Inc. 2012 = Present 

Education: 
Whittier High 2004 

Language: 
Spanish & English 

Chris Bruneck 

Quality Assurance Supervisor 

Chris has grown up with Superior and has worked in all phases of the company. He has 
worked as a janitor, graffiti crew, data entry, and maintenance crew. He now is responsible for 
inspecting each contract area. Chris understands the importance of maintaining Superiors high 
standards of service and quality of work. He also helps out with graffiti abatement when 
necessary. In addition, Chris has become a certified applicator of several different anti-graffiti 
coatings and has become an expert in restoration work. 

Chris has a passion for soccer, enjoys music and working out. 

Experience: 
Superior Property Services, Inc. 

Education: 
Tustin High School 
Santiago Community College 
Woodbury University 

Language: 
English 

2003 � Present 

2005 
2005 = 2006 
2006 � 2007 
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Quolity Assurance Inspector 

Mr. Maglietto is the newest member of our management team. Al has been self employed 

for many years and has a strong background in Wood working, construction, painting, graphic 

design and photography. He has spent his whole life in the Los Angeles area and attended Los 

Angeles public schools. 

Experience: 
Joslin Lumber 

McDonald Douglas Aircraft 

Al's Painting Contractor 

Superior Property Services, Inc. 

Education: 
Gardena High School 

El Camino College 

Language: 
English 

Jose Gonsales 

1969 � 1974 

1974 � 1980 

1980 � 2010 

2010 � Present 

1972 

1972 � 1974 

-·····---···--·-·-----------------------------------

Fie/cl Supervisor 

Pressure Washing/ llecycfing 

Jose worked for several years on our graffiti abatement crews and was trained to handle our 

pressure washing and water recovery and recycling equipment. He has recently been promoted 

as a supervisor overseeing our pressure washing crews and equipment. 

Experience: 
Superior Property Services, Inc. 2006 - Present 

Education: 
Mclane High School 1992 

Language: 
Spanish & English 



Mario Mendez 

Field Supervisor 

Chemicals/ Coatings & Gloss 

Mario is bilingual and has been involved in the janitorial industry prior to joining our 

Superior team. As a result of his experience with cleaning chemicals we promoted Mr. Mendez 

as a supervisor over seeing all graffiti abatement removal using chemicals and protective 

coatings. Recently we added etched glass repairs to our services and Mario is our in house 

expert in window and glass repairs. He has worked his way up from a janitor position to 

building supervisor, area manager, and lead floor crew supervisor to area supervisor. Mario 

works closely with our other supervisors in improving training techniques and reporting 

procedures. 

Experience: 
Superior Property Services, Inc. 2003 � Present 

Education: 
Escuela Secunclaria Mixta, Jalisco, Mexico 1992 

Language: 
Spanish & English 

Juan Hernandez 
-----····-··-· ----· ···--

Field Supervisor 

Painting & Color Motching 

Juan began with Superior as a graffiti abatement crew member working on Los Angeles 

County contracts. Juan now oversees all of our painting crews and all issues with color 

matching. He spends a great deal of his time in the field checking color matches and the quality 

of work being performed. 

Experience: 
Superior Property Services, Inc. 2005 = Present 

Education: 
Colegio Benito Juarez, Ciudad de Mexico, MX 1980 

Language: 
Spanish & English 



Superior Graffiti Abatement 

Team 

All of our crew members have had a minimum of one year of prior painting experience. 

They must have and maintain a clean driving record. They receive extensive training by Superior 

prior to being placed on a crew in the field. They learn paint color matching, painting 

techniques, reporting, safety procedures, paint sprayer maintenance and additional training in 

their specific area. 

II Supellor 
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Graffiti Tracking System 

Superior currently uses one of the most popular tracking system, TAGRS (Tracking Automated 

and Graffiti Reporting System). TAGRS was developed by the Orange County Sheriff's Department 

and is a GPS / smart phone based system which allows law enforcement to maintain and share 

information. Superior has developed a tracking system similar to Graffiti Tracker which is currently 

used across the country. Our system TagProfiler was developed to better serve clients in facilitating 

the reporting and tracking of graffiti in real time. Mobile applications will enable Superior 

abatement crews and city employees to photograph graffiti which automatically records its 

locations via GPS and tracks the progress through the removal process. This system improves 

Superior's ability to manage our graffiti removal operations and may lead to more arrests of tagging 

offenders. Both systems would be included at no additional costs and would require minimal 

training. 

Color Matching 

Superior has the same color matching systems found in paint stores with the added 

ability of onsite color matching with the use of our hand held portable color measurement 

device. Plus we have a full mobile color matching unit equipped with everything needed to 

provide a perfect match on site. Our mobile trailer includes computerized color matching 

software; tint carousel; small paint shaker and all the color tints and bases to complete the 

perfect job. All of our graffiti abatement crews are trained in proper painting techniques and 

color matching. The use of the right paint color eliminates effects of ghosting and/or 

shadowing and allows us to properly block the graffiti without creating an unsightly patch 

work effect. Our crews take precautions to not do any further harm to the surface, the 

surrounding area and they make sure the work area is properly protected and designated as 

such. 
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Environmentally Preferable Procurement Policy 

Superiors' Vision of 'Thinking About Tomorrow' reflects our profound 

respect for our environment and our responsibility to operate in a way that recognizes the 

impact we have on tomorrow's future. 

From the companies owners down we take pride in working together to provide the best 

products, technology and services available. Our innovative solutions and responsiveness to 

our clients have established Superior as a leader in the graffiti abatement industry. We are 

'Thinking About Tomorrow' and strive to improve the quality of life by providing cleaner and 

safer communities. We bring this vision to life through the power of our outstanding 

employees working hard to provide unmatched client services. Superior has added a 400 

gallon propane tank and refueling system to our facilities. We use propane for some of our 

vehicles' and pressure washing equipment. We are constantly looking for ways to increase 

our ability to use alternative fuels. 

Superior makes every effort to use only recycled paints provided to us by both Vista Paints 

and Acrylatex Coatings. Please feel free to check out the following web sites for additional 

information: 
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PROPOSER'S REFERENCE LIST 

A. County of Los Angeles Graffiti Abatement Contracts

1997 
1998-1999 

1999-2002 
2003-2005 

2005 -2012 

Current Fiscal Year 

Zone l A  (City Terrace) 
Zone l A, I B (East Los Angeles) and Flood Control 
Channels 
Zone ID, lE, ID, 2A, 28, 4A, and SA 
Zone l A, l B, l D, l G, 2A, 20, 2E, Flood 
Channel, and 2nd Story (District 1 & 2) 
Zone ID, 2B, 20 and 2nd Story (District l & 2) 

Zone I A, 1 B, IE, l G, 2C, 2E, SA, SC, 50, SE, SF, and SG 

B. Other governmental agencies and private companies

200 I - Current Fiscal Year County of Orange (Graffiti Abatement Contract) 
Includes County buildings 
County Court house interior/exterior 
County Flood Control Channels 

Current Fiscal Year City of Lake Forest (Graffiti Abatement/Pressure Washing) 
Current Fiscal Year City of Duarte (Graffiti Abatement) 

2008 - Current Fiscal Year City of Orange (Graffiti Abatement Services) 

2012 - Current Fiscal Year City of Anaheim (Graffiti Abatement Services) 

2010- Current Fiscal Year City of West I-Iollywoocl (Graffiti Abatement/Pressure 

Washing) 

20 l O - Current Fiscal Year City of Simi Valley (Graf1iti Abatement Contract) 

2006 -2009 City of Colton (Graffiti Abatement Contract) 

2004 - 2008 Santa Ana Police Department (Pressure Washing and 

Graffiti Abatement 

2006- 2011 

2004- 2006 

City of West Covina (Graffiti Abatement Contract) 

San Bernardino (Grarliti Abatement Contract) 

Supervisory Districts 2 & 4 





PLAN OF ACTION/ APPROACI-1 

Proposed Coverage 
• Roving paint crews Monday - Friday 6:00am to 2:30pm
• If required, also Saturday & Sunday coverage
• Pressure Washing Crews
• Supervisor (available 7 days/week)
• Monthly Arca Blitz
• Additional support as requested or needed

Superior has many years of experience in providing graffiti removal in all areas for the 
County of Los Angeles. In fact, we were the first contractor to provide graffiti abatement 
service for all of the flood channels in the initial contract issued in 1998/1999. During 
that time we successfully implemented programs that are still being used today to 
systematically eradicate graffiti. We developed color matched recycled paint used only 
in the channels. Superior is the only contractor to use special formulated products to 
remove graffiti from the asphalted bike paths. We also customized our trucks and 
scheduled routes to systematically proactively patrol all assigned areas, to insure we 
exceed the standards of our contract. Superior has led the industry in finding better 
graffiti abatement solutions. When responding to specific RFP's we develop a very 
specific plan of actions to detail how we will best use our crews and resources to exceed 
the scope of work outlined in the proposal specifications. We identify the "hot spots" 
and establish a proactive grid and assign our crews and equipment accordingly 

Extra Support: 

Our extra support teams are available to fill in where needed and 
used to conduct monthly blitz's. When need they become the 2nd 

crew member to our existing crews to provide more service and 
safety, if necessary. 

In addition to the regular crews we will have a supervisor inspect each area on a regular 
basis. Our Supervisor will be available to assist in graffiti removal when necessary. The 
supervisor shall submit to our office a weekly status report detailing all work performed 
in these channels. 

Over the years we have established a partnership with major suppliers to provide us 
with recycled paints and equipment at the lowest prices possible. 

Our crews will be based out of one of our two locations located in Pico Rivera and/or 
Anaheim. As a result of locating our crews closer to their assigned areas we can reduce 
drive time and increase the actual time removing graffiti. In the event of rain, high 
graffiti incidents or special requests our crews are available to work longer shifts and 
Saturdays. All crews are uniformed, equipped with cell phones and GPS mapping. 
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Each truck is equipped GPS tracking system which provides us with real time location; 

stops; and a great deal more information about each driver's tendencies. Our vehicles' 

are custom fitted to enhance our crew's c1bility to provide the most efficient service 

possible. 

No other contractor has the reputation Superior has for contributing back to the 

communities we service. We have always taken a proactive approach to removing 

graffiti and participate in all programs that work to that end. 

·or
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Personnel Management 

Training 
All new crewmembers go through an extensive training program 
prior to working in the field. Our training program consists of the 
following: 

+ Three days of painting techniques; color matching; equipment
care; preparation and cleanup;

+ One day of safety procedures; Material Safety Data Sheets;
office procedures; dress codes; jury duty; payroll reporting and
Living Wage requirements

+ Two days of field training and familiarization with specific graffiti
removal techniques and areas

+ One day learning all Los Angeles County requirements and
contract specifications.

+ One day reviewing safety and Quality Assurance programs
+ Five days of field training with a supervisor.
+ Employee must demonstrate competence in all areas
+ Supervisor must sign off on all areas of training

We have an existing relationship with Vista Paints and have 
established a training program where they provide training in 
painting equipment, painting techniques and color matching. 
After 90 days all employees must be reviewed and go through an 
additional day of training prior to being taken off probation status. 

All Superior's field personnel receive on going training specific to 
their jobs. Superior provides monthly mandatory safety and training 
sessions for all personnel. This training includes safety issues as 
well as other employment issues, such as sexual harassment, 
employment benefits and polices. We also conduct additional 
training in equipment, color matching, chemical applications for 
abatement, proper removal techniques and possibly new types of 
graffiti removal. 

Superior requires all crew members to be bilingual and in order to 
insure that takes place we encourage all employees to attend 
English/Spanish classes. We provide flexible schedules and 
reimburse up to 75% of the cost for such classes. 
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Communication 
Superior provides all clients with the emergency numbers of all key 
employees including both owners. Our emergency numbers are a 
part of our after hour's voice mail message accessible 24/7. 

Currently all Superior field employees are assigned a smart cell 
phone with GPS tracking system. This GPS tracking system allows 
us to monitor their location at all times. We have the ability to move 
crews based on location which allows us to provided quicker 
response and be much more efficient. We use the GeoPal mobile 
management system which allows our crews to obtain signed 
liability releases on site. This system allows us to adjust routes; 
handle all requests in a timely manner and retrieve special work 
orders such as previous color matches and custom colors. All 
phones have our TAG PROFILER web based work order tracking 
system application installed on them. This real-time system allows 
us to dispatch, route, monitor and document all work orders in real 
time. Our office personnel are able to submit work orders including 
any photos to our field technicians and answer any questions. 

Recruitment & Replacetnent 
Superior has a very low employee turnover ratio, because of our 
extensive training program, it is in our best interest to retain our 
employees. Therefore we have initiated several incentive and 
bonus programs as well as regular employee lunches and raffles. 
We want our employees to stay, so we work hard to provide a great 
work environment for them. When we find a need to hire or replace 
an employee we usually do so through personal referral and we 
have an ongoing waiting list of potential applicants. All potential 
new hires must agree to a complete background check including 
criminal and driving records, which are completed by an outside 
agency. 

Quality Control 
Superior has a quality assurance program in place. Al Maglietto 
would be responsible for monitoring these areas if contracts are 
awarded to Superior. Each employee is of the standards as 
outlined in the Los Angeles counties Scope of work. Based on the 
inspections and evaluations of our Quality Assurance inspector 
each crew member will have opportunities to win cash and prizes 
for meeting or exceeding our standards for these areas. 
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Supervision 

Superior has implemented a three tier level of superv1s1on. Each area is 
assigned a field supervisor working in the area and responsible for handling daily 
issues and problem areas. The supervisor also acts as a back up to the 
assigned abatement crew in the event of illness or vacations. We also have our 
quality assurance supervisor who regularly inspects the area and is available to 
meet with Los Angeles County field inspectors whenever needed or requested. 
Finally, we have the operations manager, who can conduct his own inspections 
and is responsible for establishing training guidelines and evaluation reports of all 
field employees and areas. The operations manager reports directly to our office 
manager and the company owners. 

We insist that our supervisors work with our crews and not interfere with their 
work. Our supervisors are all "hands on" including the company owners. 
Everyone, from the top down understands our goal of zero tolerance and work in 
the most productive way possible to achieve that goal. 

Transporting Workers 
Supet'ior's vyarehouses are located centrally to our graffiti 
abatement contracts. Employees are required to report directly to 
the assigned warehouse before beginning their shift to check out 
their vehicles, equipment, supplies, work orders and instructions to 
begin their shift. At the end of their shift, they return to the 
warehouse so all equipment can be cleaned and serviced and 
available for the next day's schedule. Our own in-house 
maintenance staff services all trucks and equipment. 

All employees are required to clock in (secured time clocks are on 
site) prior to beginning shift and at the end of each shift. Time 
cards are maintained in our corporate office. Supervisors are 
required to oversee each morning shift and insure that all inventory 
and equipment are ready for each crew. 
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Unifonns 
All Superior Graffiti Abatement crews are required to wear safety 
work boots; clean work pants and high visible safety vests. In 
addition, Superior is the only contractor providing daily laundered 
uniform shirts with identification and safety stripes to all our filed 
technicians. We believe it is important that our crews who 
represent the County look, act and be professional at all times. 
Each employee is provided with an Identification badge which 
identifies the employee, company and immediate supervisor and 
telephone number. This information must be presented upon 
request by any individual. 

Emergency & Contingency Planning 
Su1w1'ior works in what could be considered a high risk 
environment, and as such we take our employee's safety and 
emergency training very serious. No employee is ever required to 
put themselves or their fellow worker in a dangerous situation. 
Every Superior vehicle is provided with safety equipment and 
emergency instructions along with emergency contact phone 
numbers. In some areas we provide two man crews and/or multiple 
crews to provide additional safety. 

Billing Methods I Accounting Procedures 
Suporior utilizes state-of-the-art computer accounting and data 
base systems. Our computers are networked and include high 
speed internet capabilities and communication software. 

We are currently developing a program system similar to that used 
by UPS to track packages. Our system will allow us to track and 
route each work order to maximize the efficiency of each crew. In 
addition, we will be able to pin point hot spots, list all outstanding 
work orders, and more accurately reflect the time to complete and 
the cost associated with each work order. This new system we will 
come close to being a paperless system of tracking work orders in 
the field. 

Currently each crew maintains a log of all work performed. This log 
shall include type of structure, facility, job location date, time, type 
of work required, completion time, and amount of material, paint 
color and comments. We log all worl< orders into our data base and 
track their completion. This Database system can be linked to our 
accounting system to insure proper billing. Every service call is 
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logged in and maintained for 3 years. Our billing will be by zone 
and will include labor hours, number of work orders completed, and 
materials used. 

Internally we focus our attention on two primary areas. First we 
organize and log all work orders in each area before they are sent 
to the crew. This eliminates wasted time in the field and insures 
that time is spent actually removing graffiti. Secondly we make 
sure our warehouses are located close to our contract areas. 
Again this maximizes time spent removing graffiti. We are the only 
contractor in the industry that maintains warehouses based on the 
location of our contract. Supplies are delivered and inventoried at 
each warehouse so there is no wasted or down time. Vehicles are 
inspected, re-fueled and re-stocked with supplies every evening. 
This allows our graffiti crews to spend far more time actually 
removing graffiti than any of our competitors. 

Funding Sources 
Superior has been in business for over 15 years and have 
established banking relationships with both Union Bank an Orange 
Community Bank. Orange Community Bank has reviewed our 
financials and have indicated a willingness to provide a substantial 
line of credit if needed for any expansion. Superior has no debt 
and has capital available for expansion. Our paint suppliers have 
given us a 3-year price commitment to insure our ability to meet our 
contractual obligations. No outside funding is anticipated. 

Employee Benefits 
Eligible employees at Superior are provided a wide range of 
benefits. A number of the programs (such as Social Security, 
workers' compensation, state disability, and unemployment 
insurance) cover all employees in the manner prescribed by law. 

Benefits eligibility is dependent upon a variety of factors, including 
employee classification. Your supervisor can identify the programs 
for which you are eligible. Details of many of these programs can be 
found elsewhere in the employee handbook. 

The following benefit programs are available to eligible employees: 

•!• Health Insurance 
•!• Holidays 
•!• Personal/Sick Leave Benefits 
•!• Vacation Benefits 
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Some benefit programs require contributions from employees, but 
most are fully paid by Superior. 

Vacation Benefits 

Vacation time off with pay is available to eligible employees to 
provide opportunities for rest relaxation, and personal pursuits. 
Employees in the following employment classification(s) are eligible 
to earn and use vacation time as described in this policy: 

•!• Regular full-time employees 

The amount of paid vacation time employees receive each year 
increases with the length o their employment as shown in the 
following schedule: 

•!• After 1 year of eligible service the employee is entitled to 5 vacation 
clays each year. 

•!• After 3 years of eligible service the employee is entitled to 7 
vacation days each year. 

•!• After 5 years of eligible service the employee is entitled to 10 
vacation days each year. 

The length of eligible service is calculated on the basis of a "benefit 
year." This is the 12-month period that begins when the employee 
starts tci earn vacation time. An employee's benefit year may be 
extended for any significant leave of absence. 

Once employees enter an eligible employment classification, they 
begin to earn paid vacation time according to the schedule. Earned 
vacation time is available for use in the year following its accrual. 

Paid vacation time can be used in minimum increments of one day. 
To take vacation, employees must request advance approval at 
least two weeks prior to their requested vacation start date to the 
office manager. Requests will be reviewed based on a number of 
factors, including business needs and staffing requirements. In 
most cases no more than 5 consecutive days of vacation will be 
granted at one time. 

Vacation time off is paid at the.employee's base pay rate at the time 
of vacation. It does not include overtime or any special forms of 
compensation such as incentives, commissions, bonuses, or shift 
differentials. 
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As stated above, employees are encouraged to use available paid 
vacation time for rest, relaxation, and personal pursuits. In the 
event that available vacation is not used by the end of the benefit 
year, employees will fo1ieit the unused time. 

Upon termination of employment, employees will be paid for 
unused vacation time that has been earned through the last day of 
work for that year. 

Holidays 

Superior will grant holiday time off to all employees on the holidays 
listed below: 

•!• New Year's Day (January 1) 
•!• Good Friday (Friday before Easter) Half day off 
•!• Independence Day (July 4) 
•!• Labor Day (first Monday in September) 
•!• Thanksgiving (fourth Thursday in November) 
•!• Christmas (December 25) 

Superior will grant paid holiday time off to all eligible employees 
who have completed 90 calendar days of service in an eligible 
employment classification. Holiday pay will be calculated based on 
the employee's straight-time pay rate (as of the date of the holiday) 
times the number of hours the employee would otherwise have 
worked on that day. Eligible employee classification(s): 

•!• Regular full-time employees 

To be eligible for holiday pay, employees must work the last 
scheduled day immediately proceeding and the first scheduled day 
immediately following the holiday. 

A recognized holiday that falls on a Saturday will be observed on 
the proceeding Friday. A recognized holiday that falls on a Sunday 
will be observed on the following Monday. In all cases if the legal 
holiday falls on a weekend it will be observed on the Federal legal 
holiday set by U.S. government offices. 

If a recognized holiday falls during an eligible employee's paid 
absence (e.g., vacation, sick leave), the employee will be ineligible 
for holiday pay. 
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If eligible nonexempt employees work on a recognized holiday, they 
will receive wages at their straight-time rate for the hours worked on 
the holiday and be given an additional day off. 

Worker's Compensation Insurance 

Superior provides a comprehensive workers' compensation 
insurance program at no cost to employees. This program covers 
any injury or illness sustained in the course of employment that 
requires medical, surgical, or hospital treatment. Subject to 
applicable legal requirements, workers' compensation insurance 
provides benefits after a short waiting period or, if the employee is 
hospitalized, immediately. 

Employees who sustain work-related JnJunes or illnesses should 
inform their supervisor immediately. No matter how minor an on
the-job injury may appear, it is important that it be reported 
immediately. This will enable an eligible employee to qualify for 
coverage as quickly as possible. 

Neither Superior nor the insurance carrier will be liable for the 
payment of workers compensation benefits for injuries that occur 
during an employee's voluntary participation in any off-duty 
recreational, social, or athletic activity sponsored by Superior. 

Sick Leave Benefits 

Superior provides paid personal/sick leave benefits to all eligible 
employees for periods of temporary absence due to illnesses or 
injuries. Eligible employee classification(s): 

•!• Regular full-time employees 

Eligible employees will accrue personal/sick leave benefits at the 
rate of 3 days per year (.25 of a day for every full month of service). 
Sick leave benefits are calculated on the basis of a "benefit year," 
the 12-month period that begins when the employee starts to earn 
sick leave benefits. 

Employees can request use of paid personal/sick leave after 
completing a waiting period of 90 calendar days from the date they 
become eligible to accrue personal/sick leave benefits. Paid 
personal/sick leave can be used in minimum increments of one 
day. Eligible employees may use personal/sick leave benefits for 
an absence due to their own illness or injury or that of a family 
member who resides in the employee's household. 
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Employees who are unable to report to work due to illness or injury 
should notify their direct supervisor before the scheduled start of 
their workday if possible. The direct supervisor must also be 
contracted on each additional day of absence. 

Personal/Sick leave benefits will be calculated on the employee's 
base rate at the time of absence and will not include any special 
forms of compensation, such as incentives, commissions, bonuses, 
or shift differentials. 

Health Insurance 

Superior's health insurance plan provides employees and their 
dependents access to medical insurance benefits. Employees in 
the following employment classifications are eligible to participate in 
the health insurance plan: 

•:• Regular full-time employees 

Eligible employees may participate in the health insurance plan 
subject to all terms and conditions of the agreement between 
Superior and insurance carrier. Superior agrees to pay for one-half 
of the cost of all employees after a ninety day waiting period. The 
cost of dependent coverage is the responsibility of each employee. 
Insurance will be deducted from employees' paychecks. 

Details of the health insurance plan are described in the Summary 
Plan Description (SPD). An SPD and information on cost of 
coverage will be provided in advance of enrollment to eligible 
employees. Contact the Office Manager for more information about 
health insurance benefits. 
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tr Golden Gate recognition was developed to provide motivation and support to employers who proactively tr 

1.-( work with their employees and the Cal/OSHA Consultation Service. During our consultative visit to your tr 

tr f:r 
tr company, your managers and employees demonstrated a commitment to continuously imp�ove the effectiveness tr 
tr of its workplace safety and health management system. This commitment to workplace safety and health is fr 

fr * 

fr being commended by the Cal/OSHA Consultation Service. Thank you for taking an active participation in tr 

fr occupational safety and health in your workplace. fr 
fr tr 

f:r tr 

f.r Sincerely, tr 
tr tr 

* ' * 

fr /) • .-Yr - tr
tr /,Jc}:1 -! �a/l r,.,>...._: -t( 

{:, Scott Ratigan tr
fr Associate Safety Engineer -1:r
* f:r
-t:r -t:r
f:r �
fr tr
tr tr
-t:r -t:r
* -t:r
-t:r -t:r 
-t:r tr 

-tr tr 
tr � 
-t:r-trf:r-t:r-tr-t:rf:rtr-t:rf:r-trtrf:rtr-t:rtr-t:rft-t:rf:r-t:r-t:r-t:r-tr�-tr-t:rf:rtr-t:r-trf:r-t:r-t:r-t:rf:r-t:r-t:rtr-t.rf:r-trtrtr-t:r-t:r . 
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Equipment 
Superior takes pride in providing clients with the best service possible, to do so we 
maintain the best equipment for the job. We are constantly upgrading vehicles and 
equipment and have initiated our 10/20/30 Replacement Program. Superior 
replaces 10% of our vehicles' every year; 20% of our pressure washers and 30% of 
our paint sprayers. Superior Recently invested $400,000 in up grading our 
vehicles'; pressure washers and paint sprayers. We have added 12 new Ford F150 
and 250 trucks to our fleet along with four new pressure washers with water 
recovery systems and fifteen new high performance commercial paint sprayers. In 
addition, we have an ongoing testing program to pursue alternative products; newer 
technology and equipment. Superior has an ongoing maintenance program 
designed to maximize the safety and condition of all vehicles and equipment. All 
vehicles are rotated out of service every three months and undergo a complete 
maintenance and safety check by an independent auto mechanic. Our paint 
sprayers are independently serviced by an outside contractor every four months 
and our pressure washers and water recovery systems are also independently 
serviced by an outside contractor every three months. Each contractor is required 
to provide a detailed comprehensive report and safety check of each item serviced. 

We have set up our graffiti trucks in four ways to maximize efficiency: 

Quick Attack Paint Trucl, 
Usually a smaller truck equipped to move easily through traffic removing smaller 
size tags and a greater number of sites. This truck maintains a larger selection of 
paint colors all in 2 gallon paint buckets; a smaller commercial paint sprayer and 
chemicals for removing graffiti from signs, glass and polls. This truck may also be 
equipped with a battery operated hand held paint sprayer with quart paint cups, for 
smaller tags which cannot be removed with using a paint roller to cover. A one 
person crew is provided with this vehicle. 

Standal'd Paint Truck 
Full size 1h ton trucks custom fitted with aluminum flatbed instead of the standard 
truck bed. These trucks are equipped with high capacity/volume commercial airless 
paint sprayers; minimum of 300 feet of paint hose; larger quantity of paint and 
chemicals for removing graffiti from non painted surfaces. These trucks are capable 
of handling any size of graffiti tag on walls or alleys; color matching and if necessary 
painting whole blocks or buildings with graffiti above 12 feet. This truck is usually 
manned with a 2 person crew to increase efficiency, safety and output. 
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Pai►yt Truck w/ Pressure Washer (combo

Pressure Washing Tt•uck

Svecialized Eauiument
y Hanc( held paint sprayers

Used fo►• smaller areas where larger spray rigs aT~e ~~ot
convenient or oven spray may be of concei~».

y Tornado Advinced Cleani►ig Systeill
Ideal for the very sensitive type blasting, alternative to
pressure washing. Our system uses no water or chemicals and
blasting material is contained in a closed system. No system
like i~ iil the Los Angeles area.

Y 55 gallo►~ paint lanits
Allows For conti~luolis paiilti►~g without having to constantly
stop to change oul the typical S gallon buckets.

,9rl~litio►rrrl lsi~uipt~~e~il At~ail~rGle

--=~~
;~FARROW:~~Y~~:t.~~ t i

The Farrow System is a trailer mounted low
pressure system using environmentally friendly blasting rneciia. The
advantage of tf~is system is to provide a less aggressive more
environmentally friendly way to abate graffiti. We have been successful
using this system to restore concrete ligf~t poles once often painted, to
their original condition. We then apply an anti-graffiti coating to protect
the pole from any further damage.

Now Oiferin~ tho Latc~.f in Envlronmanlally frfondly (3roun Technalopy:

e
/`1 R R t~J V VSysterl~

~' 100% Rocycled Glass Medla
-' California Alr Conbol board (CAR
•~ Strate~le Pelroloum Resorva app.
•F Non-toxic, Canplolely Inart

~~



Tornado Adva11co Cleaning Systern (ACS; 
The patented cleaning equipment Tornado ACS 
operates with a unique and revolutionary low pressure 
blasting procedure without using high pressure, water 
or chemicals. The eco-friendly technology of the 
Tornado ACS cleaning machine is the ideal 

alternative to pressure washers. This minimal-abrasive 
technology enables an eco-friendly gentle cleaning. Tornado 
ACS is the perfect alternative to conventional sand blasting 
machines. Pressure washing in the flood channels was 
unthinkable until now. Another Superior Solution .... 

Handheld Paint Sprayer allows us to reach 

areas an airless sprayer cannot. Also, it makes color matching and 

spraying out small tags much more efficient. Less over spray, no hoses 

or loud noise to worry about. 

Additio11al Seniice.'i'i Products & Hq11ip111e11t 

Class Restoration 

Anti-Graffiti Films 

( Has;., 

l'vlirru1s 

Stainless steel 
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Sign Protection

Anti-Graffiti Wraps

Anti- Graffiti Coatings

Sacrificial coatings

Non-sacrificial coatings
Cleric &tinted coatings

Graffiti Removal Products

S~eci~lired Tools & ~q~upment

I-land held S{~ectrometcr (perfect color matcllin~)
The farrow System
'Torn~iclo ~ch~ance Leaning System
1 [anti lie~ld carclless pint sprayers
Cordless I)ril(brusli systems

';upci•ior is deeply committed to providing solutions that enhance the quality of life in our
local COI111I1U111C1@S and operating in a way that recognizes the impact we have on ow•
environment. Though it is nearly impossible to prevent graffiti, you can avoid the
accumulative property damage and costs associated with its constant abatement. With the
use of our Anti-Graffiti films; Coatings or specialized equipment you can easily and
immediately remove w~sightly graffiti leaving the original s~u•face literally as good as new.
Many of these products are offered exclusively by acid through Supca•i~,r G►•~ii'fili fi~~lutioi~s.

Safety E~triprnent
Superior provides all personnel with the proper safety equipme~rt and training.

SaFety Shirts (visibility stripes)
I-tigh Visibility Safety Vests (yellow)

~~Safety goggles and gloves
Paint and chemical Respirators ~
First aid acid emergency kits ~~- -'~u e~rior

J pCaution strobe lights "~'°""°"'
~
~__Caution cones /signs

MSDS S}~eels
Monthly SaFety Meetings
Weekly Vehicle Inspectio»s

Materials &Supplies

Superior provides ill necessa~'y Ill~t2l~ials to allow our• crews to work as efficiently
as possible. We mait~tlin Extensive inventory oFpaint; paint supplies; pressiu•e
washing supplies and are an authorized reseller oP propane fuel for otu~ vehicles'.

Once again we have gage to greaf lengths to he ahle to offer Superior service.

~~



List of.Scr~~e►•io~• Vellicic~s rrfr~l Er~~~ipnte~tf

2012 Food F150 X/C
2012 Ford F 150 L~ p ~1.~" IOI'
2012 Ford F 150
20l 2 Ford P 150
201 1 Ford F150
2009 Ford F150 Long Flat Bed Truck
2008 Ford F350
2008 Ford T'350
2008 Ford F 150
2008 rorci F350 Stake Bed
2008 Chevy Silveraclo Truck
2007 Chevy Silverado Stake Bed
2007 Ford hanger
2007 cord Ranger X/C
2007 Ford-F 150 Long Bed '('ruck
2006 Ford P350
2006 Ford F150 Trick
2006 rood Ranger
2005 Ford Ranger
20U5 Ford T 150 I,oilg Becl Truck
2004 Chevy Silveracto ~x4
2003 Focd 15 passenger Van
2003 Dodge Dakota X/C; Ti•tick
2003 Chevy S10 Flat Bed TI'LIC~C
2003 Chevy S 10
2002 P250 ford Flat Bed Truck
2001 GMC Sonoma
2001 Ford F 150 Truck.
2000 'Toyota Tundra T'lat Bed 'Truck
2000 F250 Pocd Flat Bed Truck
1999 Dodge Dakota X/C Truck
1997 UMC Siei•ca Plat Bed T~•uck

Pressure Washing Equi~tnent
Trailer Mounted Silver eagle "All Prop~i~e" Pressure washer & Watec Recover}~ System
Trailer• Mounted Landau Press~ne Washer/Steaul Cleaner
'frailer Mounted Delco I'ressuce Washer/Steam Cleaner
Truck Mounted Hydro Blister Pressure Washer/Steam Cleaner
Truck Mounted Hydro Qlaster P~•essure Washer/Stearn Cleaner
Portable 3000 PSI Waie►• blasters (2)
Water reca~~er~' Vc~Clltpll Systems (~)
Cxtension wands for water blasting of High areas
G Sand blasting pots end wands (10)

~~



Paintin~Ec~ui~ment
8900 Speedflow Airless P1int Sprayers (20}
X4900 Speedflow airless Sprayers (2)
3900 Grayco Airless faint Sprayer (2)
Titan Portable Pot Paint Spry}~ers
X-Rite ColorDesigiier Paint Matching Coniputec System
Portlble hind hel~~ paint Scanners for on-site color matching
Palllt Tlllfiil~ EC~Ul~)lllellt, Paint Shakers 8c Paint Miring Equipment

Misc. Equipment
Honda 3000 watt Portlble Generator
Yamaha 1600 watt Portable Generator
Coleman 2500 tv~tt Portable Generator
Ettension winds for water blasting of high areas
Extensio~i Ladders, Step L~ctdei•s and Portable scaffoldi~lg
Custom Hose Reels (14)
Futl supply oFall pi'eSSUI'~ 1ViIS~1111~ CClllij)I11E:I1~, hosts anti "Turbo nozzles
Full supply of all painting equipment &hoses
Traffic Control Equipment
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Quality Assurance Program

Superior's Quality Assurance Program is a process put in place to review

the quality of all factors involved in meeting or exceeding the

requirements as outlined in the Los Angeles County Specifications. Our

program comprises of three important areas:

• Structured Elements

o Understanding Work requirements

o Performance Standards

v Supervision &Inspections (self monitoring)

v Response Times &Corrective Measures

o Customer complaints &Inquiries

o Reporting &Record Keeping

• Competence

o Knowledge/Training

o Skills

n Experience &Qualification

• Soft Elements

v Personnel Integrity &honesty

o Confidence

o Management Support

o Motivation — Tearn approach

■ Encouragement

■ Reward system

Qtrnlity can suffer cri~ytirr~e these fftree nreas are deficient.
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Superior has been providing graffiti abatement services to the county of
Los Angeles for over 15 years and we are constantly looking for ways to
improve our services and increase response tir~ies. Superior has focused
on developing a comprehensive Quality Assurance Program.

Our program starts with our continuous comprehensive extensive
training program, We conduct monthly training meetings which include a
discussion of any areas of concern or problem areas. Our get it Right
First Time approach is achieved with better trained team members.
Superior supports the following trade associations: Power Washers of
North America (PWNA) and the Greater Los Angeles chapter of Painting
and Decorating Contractors of America (PDCA). Through these
Associations we encourage our employees to continue their training and
knowledge of the methods and practices of both the painting trade and
pressure washing trade. The majority of our employees receive the
training skills to be classified as journeyman painters.

We empf~asis greater' communication between crews; supervisors; and
our quality assurance inspector. With better communication and ongoing
inspections we are able to deal with issues before they become
problei~is. Each area is inspected weekly by our inspector witf~ a written
report submitted to our supervisor and discussed with the technicians in
tf~e area. If corrective actions are required they are completed in a timely
manner and re-inspected before they can be signed off by our
supervisors. Any complaints received are investigated effusively by our
inspector and corrective measures are taken to avoid any further
problems. All complaints must be resolved to the satisfaction of our
supervisor, office manager and company owners within 48 hours or an
approved written extension must be obtained. We tTiake sure all phone
calls; emails and/or written correspondence are responded to
i mmediately. A major component of better communication is frequent
and ongoing inspections. These inspections insure quality of work being
performed in each area and inspections of all vehicles' and equipment
insures safety and ability to complete each job. Each area is inspected
weekly and a written inspection report is made and reviewed by
management.



Our quality assurance program has an emphasis on reporting and
documentation. We spot check completed work orders to ins~fre they
are being proE~erly reported and completed in an acceptable manner.
Our office staff verifies each work order is completed within the required

time frame end all data is properly updated. In conjunction with our
inventory control we able to track and compare the ratio of paint
consumption to graffiti removed by each crew or area. At any given time

we can determine the specific status of any reported work order.

Each crew is equipped with a GPS phone, which allows our office to

monitor in real time, tl~e exact position of each truck; tf~e number of
stops made; time of each stop and the roirte taken. This allows us to

determine the efficiency of our crews. Also this GPS feature gives us an
element of safety in reporting if any of our crews gave any problems.

We have prided ourselves in constantly searching for new and innovative
ways to increase our efficiency and performance. To that end we have
custom equipped trucks to enhance efficiency. We have streamlined our

reporting systems and were the first contractor to actively use a GPS

system for real time tracking. We are currently working on developing a
new spray system which we hope will reduce tf~e time it takes to change
colors in the field, reduces wasted paint and problems with over
spraying.

Finally, each trud< is inspected at the end of each work day to guarantee
safety and productivity. As you can see we take a great deal of pride in
both our training programs and ongoing quality assurance programs,

~:
raroxRow
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Superior Graffiti Services
up__~ior Area Inspection Report~~~

To: Area/Zone:

Inspector: __ Date of Inspection: __ _

AREAS EXCELLENT GOOD FAIR COMMENTS
Street Corners/Traffic Poles

Walls

Buildings

Electric Boxes

Fencing/Gates

Phone Booth

Poles

Light Posts

Curbs

Sidewalks

Signage

Bathrooms/Parks

Doors/Windows/Glass

Corrective Action Required to be completed by date of:

Area of Concern:

Pressure Washing:
Other:

Comments/Follow-Up Required:

Corrective Action Complefiion Date:

Approved By: File copy after completion and approval

~~



~-upe~rior

I nspector: _ Date of Inspection:

Flood Channel lime A~~~ss waus Paths s~~„S COMMENTS
Ave. S — PD 2136

Bal<erton DB — MTD 1548

Copperhill DB

Crystal Springs

Fort Tejon Rd

Garnet Canyon

Green Hill

Hipshot

Knoll DB

La Salle DB

May #1

May #2

Moon Dust DB

Mustang DB

Newhall Ranch DB

Royal Terminus

Saddleback #1

Corrective Action Required to be completed by date of:

Area of Concern:

Comments/Follow-Up Required:

Corrective Action Completion Date:

Approved By:

Superior Graffiti Services
Flood Channel West

Inspection Report

File copy after con~letion and a~~roval
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Record Keeping Procedures

S~iraer•ior utilizes state-of-the-art computer accounting and data
base systems. Our computers are networked and include high
speed Internet capabilities and communication software.

We are currently developing a program system similar to that used
by UPS to track packages. Our system will allow us to track and
route each work order to maximize the efficiency of each crew. In
addition, we will be able to pin point hot spots, list all outstanding
work orders, and more accurately reflect the time to complete and
the cost associated with each work order. This new system we will
come close to being a paperless system of tracking work orders in
the field.

Currently each crew maintains a log of all work performed. This log
shall includes type of structure, facility, job location date, time, type
of work required, completion time, and amount of material, paint
color and comments. We log all work orders into our data base and
track their completion. This Database system can be linked to our
accounting syster7~ to insure proper billing. Every service call is
logged in and maintained for' 3 years. Our billing will be by zone
and will include labor hours, number of work orders completed, and
materials used.

Internally we focus our attention on two primary areas. First we
organize and log all work orders in each area before they are sent
to the crew. This eliminates wasted time in the field and insures
that time is spent actually removing graffiti. Secondly we make
sure our warehouses are located close to our contract areas.
Again this maximizes time spent removing graffiti. We are the only
contractor in the industry that maintains warehouses based on the
location of our contract. Supplies are delivered and inventoried at
each warehouse so there is no wasted or down time. Vehicles are
inspected, re-fueled and re-stocked with supplies every evening.
This allows our graffiti crews to spend far more time actually
removing graffiti than any of our competitors.

Payroll records and work order logs will be available to the
County upon request.
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~ c~ac~ c~~ ~~~~~~~~~ ~;~Y
Licenses

superior maintains a class C-33, C61/ D38 Contractors License

Insurance

~uperic~r maintains full insurance coverage including Workers
Compensation, General Liability, and Auto. (See attached
certificate of Insurance.)
Health Insurance is offered to all new employees and is available
after 1 Day of employment.

~~



A'C~RO~ CERT'IFIC~S~~ ~~ ~IA~I~I~Y lN~I~~R+N~~„̀~~
onTe~a~ra~oorrt~vr~

6/1 712 01 4
THIS CERTIFICATH IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY Ah7END, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CON571TUTE A CONTRACT BETUVEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTAT{VE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is 2n ADDITIONAL INSURED, the ~~olicy(ies) must tie endorsed. If SUBROGATION IS WAIVED, subject to
tho terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer ric7hts to the
certificate holder In Ileu of such endorsement{s).

rRoouceR Garrett/Mosier/Griffith/Sistrunk
Risk Managett~ent &Insurance Services
12 Truman
Irvine, CA 926?_0

cor,rncr
nar.~e:
rHor,e r FAX

is r o Ki ~ ~J4~J ~S~J-6700 me tau : 949 559- 703E.r.,a~~
ADDRESS:

IP7SURER S AFFORDIC7G COVERAGE NAIC N

irisuRean: PeerlesslnsuranceCompany 24198
~ww~.gmc~s.com OB84519 _
ivsuReo
Superior Property Services, Inc.
9129 Perkins St.

uisuReRe: Golden Ea Ie Insurance Corn an 10836
~r,suReRc: c resslnsuranceCom an 10855
~r,suReao:Pico Rivera CA 90660
IYSURER E

INSURER F

COVERAGES CEKTIFICATE Nl1MRER~ ~nFd~~nd RFVIRInN Nl1PJIRFR~
THIS IS TO CERTIFY TIiAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NM.1ED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTIMTHSTANDING ANY REQUIREP:IENT, TERM OR CONDITION OF ANY CONTR/1CT OR OTH[R DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE A4AY E3E ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIB[D HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHONM MAY HAVE BEEN REDUCED BY PAID CLAIh4S.

INSR
LTR TypE OF ItlSURANCE

AODL SUER
POLICY NU(dBER

pOLtCY EFF
r.~a,voomvv

POLICY FXP
1,1tvoomry LV,IITS

/~ ~ COG1LiERgALGENERALUABILIIY

C1A11.1S-t~fADE ❑✓ OCCUR

X250 DOdUC~i~I~

CBP109125G G/22/2014 6/22/2015 EACHOCCURRE~CE S 1,000,000

~REf11SES Eaoccur~nc2 S ~~~,~a~
✓ R1E0 EXP (M' one person) 5 5,0~~

PERSONALEADVINJURY 5 1,000,000

GENLAGGREGATELL`dITAPPLiESPER:

POLICY ❑ PRA ~ LOCJECT

OTHER.

GENERAL AGGREGATE 5 2, 00,000

PRODUCTS-CO,".tP10~AGG 5 2,000,000

$
B AUTOLIOBILE

,/

✓

LIADILIIY

ANY AUTO
ALL ON?CEO SCHEDULED
AUTOS AUTOS

N0~-O'A^!ED
HIR[DAUTOS ✓ AUTOS

BA8951133

$500 Coll Ded
500 Com Ded

6!22!2014 G/2212015 CO`.aBCa~D~SINGLE Ut.11T S 1 000 000
000ILY INJURY (Per person) 5

BODILY INJURY (Per acddznl) 5

PROPERN ~AI.IAGE
Peracc~denl 5

S
ULi~RELIALIAB

EXCESS LIAR

CCCUR

CLAI6IS-!MADE

EACHOCCURRE~CE S

SAGGREGATE

CEO RETEMION S S
C 4'JORKERSCOLiPE1JSATION

AND [L!PLOYERS' LIABILITY Y ~ ~~
ANY PROPRIETOR/PARTNERlEXECUTIVE
OFfICER/ld ERSBER EXCLUDED? ~
(Giandatory In NH)
If yzs, descnha and=t
DESCRIPTION OF OPERATIONS be'o:i

~~ ~n

33000&1722-141 6~22/2~'~a 6/22/2015 ~/ STATUTE ~ERH

E.L6ICHACCIDENT 5 1,000,000

E.L DISEASE- EA Ef.1PLOYE S x,000,000

E L. DISEASE - POLICI' LI6!IT S 'I,000,OOO

DESCRIPTIOrJ OF OPERATIOYS f LOCATIONS 1 VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is reryuired)

All operations of the named insured subject to the terms and conditions of the policies.
As respects Genaral Liability coverage, County of Los Angeles is added as Additional Insured, per GECG 970 (O1! 11) allached.
As respects General Liability coverage, a Waiver of Subrogation is hereby included, per GECG ~J70 (01/11) attached.

CERTIFICATE HOLDER CANCELLATION
All Operations

C011flt Of LOS Afl eles SHOULD A~dY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

De t. of P~iblic Works THE EXPIRATION DATE THEREOF, NOTICE NlILL B[ DELIVERED IN

POpBox 1460 
/1CCORD/~NCE WITH THE POLICY PROVISIONS.

Alhambra CA 91802
AUTHORIZED REPRESENTATIVE , ~~

i Michael Finn

O 1988-2014 ACORD CORPORATION, All rights reserved.
ACORD 25 (201R/01) The ACORD namo and logo are registered snarl<s ofACORD

ER7 t:0.: 20547794 F!aLissa Rory 6/17/2019 2:30:58 F:t (PDP) Page 1 of 3 , /~
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V~RIf=1CATi0N 01= S`f~1TCMENT OF QUALIFiCA`I'I~NS
ror~M raw-~

L~A1'E: April 9, 2015 TI•IC UNDL.RSIGNFD HI~i2~EiY D~C~AI?ES AS FQLLQWS:
t. This Declaraffon Is fliven In support of ~ Proposal for a Confr~t e~ilh Tho County 01 Los Anc~ebs. ?he Proposer further ~x~cnos;'ed~ees Ehat if any fa;so, misleading,
incomplete, or deceptively unrespons(~~e slatemenls In connecilon ~ti{Ih IhCs propos~~l are made, the Pro~:osal may he re;ectaJ ~t the Direc{ors sole ~uticjn~ent and
hlsn~or judcjmanl shad bo final.

2. Name of SeMce: Graffiti Removal Services (SOQ)

~̂ p~Cl.Af2/1NT iNFORfdATIaN

3. Nflnte 01 declarant: Ron Bruneck

4. I Am duly vested with the authority to m~'te and sin inslnimenls (or and on 6ehal(of the Proposer(s),

5. PAy Title, Capacity, Or Relationship to Use Proposers) is: President

PROPOSER (NPOR~AATION

G. f'roposer's lull legal name: Superior Property Services, Inc. Telephone No.: (562) II01-9200

PhySicai AddfeSs (NO P.O. E30X}; 9129 Perkins St. Mobile No.: (714) 719-4419

e~maii: Ron@4superior.com Fax No.: (562) 8d1-9230

County WebVen No.: 51739001 IFtS No.: 33-072-3535 ~ [3usiness Ucense No.: Oi74570

%. Proposer's Iiciilious business names) or dba(s} (i(any):

County(s) of Reg(strallon: State: Years) became UB~:

8. The f'roposer's form o(buslness entity Is (CHECK ONLY aNE}:

i o!e proprietor Name of Proprietor;

~ A corpor~Iion:
Corporation's prk~dpal place o1 hus(ness: g~ 29 Perkins St ,Pico Rivera. CA 90660

Slate of incorporation: California Year Incorporated: 1995

i i Nonprofit corpaaUai certiFed under IRS 501(c) 3 and re~islered
~~~~(f~IheCAAlcomeyGeneral'sRe~isUyotCharilab!e7rusls

~'~esltlenUCEO:

Socrofary:

C A panerai partnership: Names ofpartners: -- V

t 111imiled partnership: Name of flener~l partner, V

i ~ h joint venture ol: N~rnes ot)oint venturers:

t i A limited liability company. Name o(manac~ing member.—__ ~__ _.
'J. The only persons or firms interested in Ihls propose! t~s prindp~is are the (oliot~dng:

r+a,y;s) Ron Bruneck rr,~ president P~~~B (562) 801-9200 F~~ (562j 801-9230

StEFI 9129 Perkins St: cr.~ Pico Rivera y~s~ California 7~ 90660

~a~-,,e{:~ Nancy Hernandez rr:.~ Vice President P~cfe (562) 801-9200 Fay (562) 801-9230

s~~fi 9129 Perkins St. Grp Pico Rivera s~,a California rya 90660 ~^

10. Is your firm vrl~olly or majority o~~med by, or e sirbsidi~ry of anoU~er f rm? i No ~ Yes
If yes, name o(parent firm: _ _ _ __
Stara of incorporafioi~lrec,~`straton of parent firm:

11. Has your firm done business under eny aVier nome(s) ti~~ilhin the last Eve years? No i Yes If yes, pleasa I~st the other name(s):
Name(s): ,__.__ Year o(name chance: .
Name(s): Yeas of name cl~anc~e:

12. Is your firm involved in any pendiix~ acquisition or n~er~et? ~ No C Yes
If yes, indicate the assoda:ed oompenys name:

13. Proposer aekno~~r~edc~es Ural If any (also, mis!o~ciing, Incomp~efe, or deceptively unresponsive statements In connectia~ ~~rilh this ~~roposal ire made, the proposal
may Ise reJecled. the evaluation mid delern~na6on in Uds 2rea sh~l be at the Director's so(a judgment and rho ~ireclor's Judcjment sha'I he final.
14. I am making these raprosenlations and ill representation conlaned in This pro~sal Uased on in(oimalion that Ihey are Uue and correct to ►I~e best of my
fniamaGon and f:elief.
declare ondcr penalty of perjury under tho IaG~~s of C~liforn€a Iha(the obovQ infu~malion is U~~ ~nd~orrect

Signature o! Pro~~oser or AuU~aizc~l /ujenC ~~,~~ ,,,~~'„ bate: -~ --~
_ _ L_ ~. L ~.r ...ter > ~~,! 

----- _~ _~ - ' ~ /..7

7y~~e name and title: Ron Bruneck, President



rc~r~M ~w-z

5Cf-I~[)U~.~ ~Iw f~RICES
FAR

CiZ/d~Fl1'I f~~MOVAL. S~RVI~~S
(201 Ci-SG1P~002)

The uiidersl~iiecl f'roposor offors to perform tho work descrlboti In tho St~tornont of Qualifications
(R~SQ) fnr the followln~ price(sj, 1'ho F~ro~~osor ratQ(s) (hourly, ►nonthly, otc.) shill incfucle all
administrative costs, labor, su~~orvislon, iy»teri~ls, transportation, taxes, oyuipmQnt, and si~pf~iies
~u~less st~tocl othorwlse fn the f2~SQ. It is uiiclorstood and a~roed that where qu~ntitlos, if any, ~rQ sQt
foi~tii In the 5chodtile of t'rices, they are only asthn~tes, ~tnd tho tutit juices quotocl, if ~isy, wlil apply to
the actual quantities, whatever they ryi~y be.

_~~~ --~ ' CSTIMAT~D ANNUAL PRIGS
'NUMBED `'~ > ~~~ (unit Pr1c~ X '

aESCt~IF'TION UNIT 11NIT;i~I~IC~ Q~ UNITS ~stim~teci Nutriber of
Units) , ,

Graffiti Removal Services
(~xhik~it A, ~icope of Wot'1cj Month ~ 12 $

'i'~TAL ~iNNUAL. Pi~OPOS~D PRICE = ~

E AL AF~1E FftOPOSER ~ T
Superior Property Services, Inc.

TUR OF TER$~71UTHpfiIZED7 UBldiT R 
"~"_. ~ —__ _.__—__._...._

ITl 0 n ~~~~ ~RV~ ~7fe51dBllt y Vy

ATE iATE RACT RS ICENSE U!dOf:R .t NS YPF

835687 C33 C61lD38 
-t~r~o~~ooaEss: --- ..~_.._ _._

9129 Perkins St ,Pico Rivera, CA 90660

r Fn su, •tE •H,'fv~
(562) 801-9200 ~ (562j 801-9230 Ron@4superior.com

So
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COUNTY Of LOS ANG~Li~S CONTRACI'Oft LMPLOYF~C JURY S~RVIC~ PROGRAM

/1Pt'I.ICATION f~OF2 I:XCEI~TI~N ~1ND C~(iTiFICATION rORM

This contract is subject to the County of Los ~nc~eles Contractor [mployee Jury Service Proflram (Program) (Los An~Qles
County Code, Chapter ?..?.03). All confrActors end subcontractors must comE>lete this form to either (1) request an exception
from the I'roprant requlretnents or (2) certify cornpifance. Upon review of the submkted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted froth the Program.

Con1 an Nante: Superior Property Services, inc.
Company Acicfress: 9129 Perkins St. ~_
Cit : Pico Rivera Slate: CA Zi ~ Cocle: 90660
Tele ~hono Nuntbor. (562) 801-9200
T e of Goods or Services : Graffiti Removal Services

If you t~elieve the Jwy Service Program does rat apE~ly to your business, checic the
a~~propriate box in Part I (you must attach documeiit~~tion to supF~o~•t your• claim). If tf~e Jiny
Service Pro~rait~ applies to your business, cornpieto Part II to certify cort~r~lfance with tho
Proc~rarn, Whether you complete fart 1 or Part II, sign end date this form.

Part I: Jury Service Pro~r~m Is Not Applic~bic~ to My Bushiess

My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or morn in any 12-month period under one or morn County contracts or subcontracts
(ih(s exception Is not available (f the contract/purchase order itself will exceed $ 0,000). I understand that the
exception v~ill be lost and i must comply with the Program if my revenues from the County exceed an agc~re~ale
sum of y50,000 fn any 12-month period.

~ My business is a small business as defined in the Program. It 1) has ten or fever employees; and, 2j has annual
cross revenues in the preceding twelve months which, if added to the annual amount of this contract, aro
X500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant (nits field of operation, as defined
below. I understand that the exemption will be lost and I must comply wiUi the Program if the number of
employees in my bus(ness and my cross annual revenues oxceed the above limits.

"Dominant in its fiold of operation' means having more than ton omployees, li~cludin~ ftdl-time and part-time
employees, and annual dross revenues in the preceding hvelve rnonihs, which, if added to the annual amount of
the contract awarded, exceed $500,000,

"Affiliate or subsidiary of a business dominant In its field of operation" means a business which Is at least
20 percent owned by a business dominant in its field of operation, or by partners, oi(icers, directors, majority
stockholders, or their equivalent, of a business dort~inant (n that field of oneratfon.

My business is subject to a Collective E3ar~alnfn~ Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THG /1GRGGM~NT.

Part : Certlflcation of Compliance

My business has and adheres to a written policy that provides, on an annual Uasis, no less than five days of
regular pay for ac►ual jury service for full-time employees of the business who are ~(so California residents, of my
company will have and adi~ere to such a policy prior to award of the contract.

decl~ro under penalty of perjury under the laws of the St~tQ of Cnllfornia that the Information stated above Is true
t+nd corroct.
Print Namo: Title:

Ron Bruneck President
_ ,.___ ,~ ..._..~...__ _« _- _~a~._.. __ ~ ~ - _ - .,Signature - :1 "_ Dato: -- __./

~/
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CONf~LI~T OF INTERCST C~R71~IC~ITION

Ron Bruneck

ror~M ~w-~

sole owner

general {partner

Q anagin~ member

t~ President, Secretary, or o(her proper title)

of Superior Property Services, Inc.
Name of proposer

make ibis certification in support of a proposal for a contract w(t(~ the County of Los Angeles for services with(n the
sco~~e of l~os Angeles County Code Section ?_.1£30.010, vrhlcli provides as foilaws:

Contracts {prohibited. A. Notvrlthstandin~ any other section of Ilils code, the county shall not
contract with, and shall reject any bid or proposal suh~»itled by, the persons or enti(ies specified
below, unless the board of supervisors finds that special circurnslances exist which jusU(y the
approval of such contract.

1. Employees of lire County or of public agencies for which the board of supervisors is
the c~overnin~ body;

2. Profit-making firms or businesses In which employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 0(subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
serv+ce to be performed by the contract; or

{b) f~arifcipated in any way in developing the contract of its service
speciflcalions; and

~I. Profit-~tiaking firms or businesses in which the former employeQs described in
subdivision 3 vi subsection A, serve as o(ficors, principals, partners, or major
shareholders.

hereby certify I am informed and believe that personnel 4vho developed and/or participated in the preparation of this
contract cio not fall within scope of the Los Angeles County Cade Section ?_.1x0.010 as cited above. Furthermore,
that no County employes whose position in the County enables hir7~/her to influence the award of this contract, or any
cornpetin~ contract, and no spouse or economic dependent of such employee is or shall tie employed In any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in U~is contract.
tnuierstand and agree that any foisi(icalion fn this Certificate will be ~rouncls for re)ection of ibis f~ropos~l and
cancellation of any contract awarded pursuant to this Proposal.

i certify iuider penalty of E~erjury under the laws of California that the forec~oin~ (s true and correct.

Jr r.

r ..% ..
Signed ,~ .~- ~/ __ ~~-~~~.~>-z-~~~ _ date__..__/ _.__.'~_~

_...
~'~/S

.~3
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PI~Of~OS~R NAME: Superior Property Services, Inc.

f~ROI~OS~Q CONTRACT 1=0R: Graffiti Removal Services (SOQ)

Provide a comprehens(ve reference list of all confracls (or ~oocls and/or services {provided by Ule Proposer during ll~e

previous three years. Please verify all contact names, telephone and fax n~unbers, and e-mail addresses before lisfin~.

Incorrect names, telephone andlor fax numbers, ore-mail addresses will be disregarded. Use additional pages if requlrecl.

/~. COUNTY OF LOS ANG~L~S AG~NCI~S
l~II contracts with the Coimty duriiia the

S[RVICE: Graffiti Removal SERVICE DATES:1997~Current

DEPT! DISTRICT: public Works

CONTACT: Arienne DeChellis Y T

TEL[PHONE: X626) 458-4062 W ~ v

FfUC: (626) 979-5445

C•MAIL• ADECHELLIS@dpw.lacounly.gov

SERVICE: SERVICE DATES:

DE{'T/DISTRICT:

CONTACT;

TELEPHON[;

FAX'

EMAIL:

previous throe years Hoist tie ~isteci.
SERVICE: I S[RVICE DATES:

DEPTIDIS7RICT;

CONTACT:

TELEPHONE:

FAX:

E•MAII;

SERVICE: SERVICE DATES:

DEPTIOISTRICT;

CONTACT: ~~

TELEPHONC;

FAX:

E-MAIL;

a, OTk-ICR G(JV~RNMCNT'AL /~GF..NCICS ANp f'F2IVATE COMPANIF~S

S[:RVICE: Graffiti Removal S[RVICE UATGS:2011-Curren

AGCNCY! FIRM: City of Anaheim

~ YADDRES~'
00 S. Anaheim Bivd ,Ste. 525 Anaheim, CA 92805

COyTAC7: Sandra Sagert

TELEPFIONE' (714) 765-4413

FI1X' (714) 765-4044

EMAIL: ssagert@anaheim.net

SERVICE: Graffiti Removal SERVICE DAT[S:2008~Curren

AGENCY/ FIRMA: County of Orange (Floods)

ADDRESS:
2301 N. Giassell St., Orange 92805

CONTACT: Forrest DeSpain

T[LEPHON[: (714) 955-0347/ (714) 448-0220 {cell)

FN(:

L•-PAAII.~ Forrest Despain@ocpw.ocgov.com

SERVICG:Graffiti Removal SERVICE UATES:2014-Current

AGENCY! FIRh4: City of Lake Forest

ADQRESS: 25550 Commercentre Dr., Lake Forest, CA 92630

CONTACT: Christine Groves

'f~LGPFION~: (949)461-3571 ---------- -

~~M~~~- cgroves@lakeforestca.gov

SERVICE: Graffiti Removal Sf:RVICE DATES:2014-Current

AGENCY! FIRh9: City of Duarte

ADDRESS: 1600 Huntington Dr., Duarte, CA 91010

CONTACT: Troy Wittenbrock

7f:LCPI IONL'~ (626) 357-7931

FA)(' (626) 358-0018

GPAAIL: vrittenbrock@accessduarte.com

S~



FORM NW-G
I~ROI~OSCR'S ~t~(=~f2{=.NC~ I.15'(' 

Paye 2

(~ROPOS~R NAM[: Superior Property Services, Inc.

F'I~OPOSEQ CONTFZAC'C I=OR; ̂  Graffiti Removal Services (SOQ)

Provide a com~xehensive reference list of all contracts for goods andlor services provided by the Proposer during tho

previous threo years, Please vorify ali contact namos, telophone and iax numbers, and e-mail acic{rassos beforo listing.

Incorrect names, telephone andlor fax numbers, ore-mail addresses will bo disregarded. Use addil~onal pales if required.

A. COUN~'Y Of" LOS ANGCL~S 11~CNC11~5
a~n contracts witri the ~ounty uurina tn~

SERVICE: SERVICE DATES:

DEPT! DISTRICT:

CONTACT: ~ ---T._T

TELEPHONE:

E-A9AIL;

SERVICE: SERVICE DATES:

DL•PT/DISTRICT:

CONTACT:

TEt.EPFIONC:

FAX: --

E-MAIL:

~ ui•evious throo years ~t~ust he listed.
SERVICE: SERVICE DATES:

DEP7I~ISTRICT:

CONTACT:

TELEPHONE:
--- _

FN(:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRIC7:

CONTACT:

TELEPHONE:

FAX:

EMAIL:

t3, OThIEF2 GOV~RfVMCNTAL AG~NCIrS AND f'RIV/iTC COiVIP~1NIf:S

SrRVICE; Pressure Washing SERVICE DATFS:2010~Curren

AGFNCYI FIRM: City of West Hollywood

ADDRESS;
8300 Santa Monica Blvd., West Hollywood, CA 90069

CONTACT: Kevin Trudeau

TEI.[PHONE: (3Z3) 848-63391(323) 333-6698 (Cell)
__

FN(: (323) 848-6565

EMAIL: ktn~deau@weho.org

SERVICE: Graffiti Removal SERVICE DATES:2014-Curren

AGENCY! FIRM: City of West Hollywood

ADDRESS:
8300 Santa Monica Blvd. West Hollywood CA 90069

CONTACT; Scott Smith

7E.l.CP1i0NF: (323) 848-6463

FAX: 
J.--- ------•— — --------

~-h1A!L' SSmith@~veho.org

SC-RVICE: Graffiti Removal SERVICE DAT[S:z010-Curren

AGf_NCYIFIfiM: City of Simi Valley

AU()RESS: 
500 W. Los Angeles Ave., Simi Valley, CA 9306

CONTACT: John Parris

TELGPIIONE: (805) 583-6459/(805) 587-5442 (Cell)

FAX; (805)583-6402

E-~AAII.: jparris@simivalley.org

SERVICE: Graffiti Removal SCRVICE DAT[S:2008-Curren

AGENCYI FIRPA: County of Orange -Facilities

ADDRESS: _ - —------
2301 N. Glassell SL, Orange, CA 92805

CONTACT: Christopher Lowen

7[l.[:PHONE: (714) 667-3281

EMAIL' Christopher Lowen@ocpw ocgov.cam

5~



r-oF7nn raw-7

f'f~Of~05CR'~ ImQU/1L !aM@L,OYM~NT O{'I~OF~'I~UNI I Y CL-:r~ri~icn~'fON

Name Superior Properly Services, Inc.

9129 Perkins St., Pico Rivera, CA 90660
Address _T

33-072-3535
Infernal Revenue Service Em o er Idenlificafian Number

In accordance with Los Angeles County Code, Section x.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding eomp~nies are and will be
treated oquaily by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

~ The propasar has a written policy statement prohibiting any discrimination in YES
all phases of employment.

~ NO

2 Thy proposer periodically conducts aself- analysis or utilization analysis of YES
its work forco.

NO

3 Tho proF~oser has a system for determining if its employment practices are YFS
discriminatory against protected groups.

~ NO

Where problem areas are identified in employment practices, the proposer
YCS

4. has a system for tai<ii~~ reasonaf~le cor~~ective action to include
establishment of goals ai d timetaUfes. ~1 NO

Superior Property Services, Inc.
Proposer

Ron Bruneck, President
Aulhoilzed re resenlaUvo

S' nature % /,..~~~ / • ~~ _ _ __— pate

~~
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LIST OF SUBCONTRACTORS

Proposer Is required to cort~E~lete tV~e following. Any Subcontractors listed must be nro~eriy licensed under
tine laws of tho State of California for the type of service that tf~ey ire to perfor►n, AND THEIR LICENSC
NUMBEF2S MUST BE LISTED HEROIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for tf~e same service.
L~ Proposar in providing the requested services will not utilize Subcontractors. Proposer will perform all

required services.

Name Under Which license Specific Description of -~
Suficontractor Is Licensed Number I ~~~dress ~ Su~7coniract Service

-- - ----- -- -- -- - - , ,~ , ~~li'19~~ ~~-.

~~~0
-~ ~~ ~, „~ ~~ ~ ~' ~►~~!~~ ~►Iii Ali ~1C~,01 E~
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County of Los An~olos

Roq~wst for I,oc~l Small Bushtuss E'iifarpriso,(St3E) I'ro(aronca Pra(~ra~ti Coneldoration and
CBE FirrttlOrSlan~xatlon Information Form

X111 proposero rospondiii~ to tho f2oquost for Proposnis ~yiust cumploto slid return this form for ~~ropor

co~i

~ As Local SBE certi(fed by the County of Los Angeles Internal Services Department , (rQquest this

proposal/bfd be considered for thQ Local SE3E Preference.

Attached Is o copy of Local St3E certificAtion Issued by the Cotmty.

II. FlRtdfORGANiZATION INFORMATION: Tfio information requested belov~ is for statistical purposes only. On final analysis And consideration of

a~~rxd, contraclorlvendor vrill bo selected ~~rilhoul regard to race/elf~nicity, color, reliplon, sex, na~onal origin, t~go, sexual orientation or disability,

Business SUucture: (~ Sola Proprietorship ❑ Parinersh(p CaporaUon ❑Nonprofit ❑ FranchlsQ

Other (Please Specify);

Total Numbor o(Employoos (including owners); 35

RacelEthnic ComposlQon of Firm. Please distribute Uie abovo loiai numbor of individuals into the (oilowinc~ calaporios:

RncolEth`nic Compositlan .
.

~OwnorslPaHnors/~
~ Assocl~to Parinors

:Manners _ Staft

. , . ~ 'Male Female,: Male Female ~ Male _ Female

Black/AFrican American ~

Hispanic/Latino ~ 2 1 23 5

Asian or Pacific Islander

American Indian

Filipino

White 1 ~

III. ERA CENTAGE OF OWNERSHIP IN rIRM: Pleaso indicate by percentage (°~) lio►~r ovrnorshi oI the firm is dlsUi6u(ed.

F31ack/Alrican Hispanic) l.atlno Asian or Peclilc
~~»aricnn Indian Fliipino Wlilto

American ~slandor
Men %

WW

% °~ °ti °~, 98 °h

Womon % 2 0~ o~ "% % o~

IV. CERTI~ICA710N AS MINORITY. WOMEN, DISADVANTAGCD, AND bISA~LCU VETGF2AN BUSINESS ENTERPRISES: If your fimt Is
airrenliy cerlifiod as o minority, vtomen, disadvantaged or disabled veteran oti~med business enier~riso by a public agoncy, comp~oto file
follo~~rinD end attach a copy of your proof of corlificalion, (Uso back of form, If necessary.)

__ Ac anc Nanio ~ ~dinorlt Womon Dlsadvanla~od Disablod VolorAn Gx ~iration Dato

Icioratlon of tho proposal.

FIRM NAME. Superior Property Services, Inc.

My County (WobVen) Vendor Number. 51739001

OCAL SMALL fiUSIN~SS ENTERPRISE PCtE~GRENCE WROGRAM:

V. pE:CLARA710N: I Ui:CI.Af?[: UN[IFfZ PGNAL7Y 01' P[:RJURY UN~~R 7HF LAWS 0(' THE: STATE: Qf~ CALIrORNIA TIIA7 7f~C ~C30V
INrdI2MA710N IS TRU[: AND CORRECT.

/~~' f~~ d ~ — ~ President -- ~ - -, _

IAC~L SE3E-I'IRM•ORGANITJ~TION F'URM.pOC OMC Rov. 09120!07 PW Rov. 11/27/07
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~̀K~'}̀ `` County of Los AngelesR

} ~ ~ II~~'~F~NAL SERVICES C~EPAR`TM~N~'
,~ — ,, 1100 North Eastern Avenue
x x Los Angeles, California 90063
~~crroxt+`~ Telephone: (877) 669-CBEs

JIM JONES 
F~~ (323) 881-1871

Director
~~TO L')li'!L'If Il1~C'S /I11'OIlPI) P.'~L'C(iVE CJ11CI C(U'I/IP SG'J'NICL'~~

February 04, 2014

LARRY DECRONA
SUPERIOR PROPERTY SERVICES !NC
9129 PERKINS STREET
PICO RIVERA, CA 906604512 Vendor #: 51739001

Dear LARRY DECRONA:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the
County of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date is
based on your State of California SB certification which expires on December 31, 2015.

Your business is eligible for the Local SBE Preference Prograrti consideration in those Counfy of Los Angeles
solicitations which include the "Request for Local SBE Preference Program Consideration" form. You must
complete the form and provide your Vendor NuiTiber in your bid/proposal for each response fo receive ft~e
preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and
Prompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.
Please call the Office of Small Business at (323) 881-3964 to make an appointment to receive your free
Pro~iipt Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additional information
and/or conduct an on-site visit to verify any documentation submitted by the applicant. If there are
any changes in the State of California Office of Small Business and DVBE Certification (OSDC) SBE status,
o~r✓nership, control of the firm or principal place of business during the certification period, you are required to
notify this office and the OSDC im~Y~ediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, visit our
visit our website at http://osb.lacounty.gov or call the Local SBE Customer Service at (877) 669-CBEs.

Sincerely,

JIM JONES
DIRECTOR

~~.~..r_
DEE3BIE CABREIRA-JOHNSON
PrograiYi Director

JJ:DCJ/ct

.~y
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G/~IN and GROW ~'MPLOYMCNT COMMITM~:NT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/G{~OW participants or shall attest to a willingness to consider
G/~IN/GROW participants for any futuro employment aper~inc~ if thoy moot tha minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee meniorinc~ program, if available, to
assist these; individuals in obtaining permanenf ern~~loymei~t and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROWCu~dpss.lacount~gov,

ProposQrs unable to moot this rec;ulremerit shall riot bo conslciorod foi• coiifi•act award.

[proposer shall complete all of the following inforr7~ation, sign where indicated below, and retort} this
form with their proposal.

A. Proposer has a proven record of hiring GnIN/GROW participants.

YES (subject to verification by County) v— NO

B, Proposer is willing to provide DPSS avith all job o~enin~s and job requirements to consider
GAIN/GROW participants for any future ei»ploymeni openings if the GI11N/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

YCS _ NO V N/A (Program not available)

Signatu~~ - Title
~~ President

~ ~/~
(̀=i~rm Name Date

Superior Property Services, Inc ~_/ _ _, _ , ,_, ~ ~ —

/~
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T̀i~~ANSMIT'Ti~L~ f-~RNI ̀ f~ RFRU~~~" AN Rf~S~G2 N/A

~~I_.ICIT/1TI~N f~CGtlJIC2~M{~NTS (~~VIEW

A Solicitation Requireinelrts I7evIQw must bQ r~ecelvQd by the County
wNlrlr~ fen business days of lssua~~ce of the soNcltntfo~~ document

Proposer Nai7~e: Date of Request

Project Title: Project No.

A Solicitation Requiremen Reviow is being requested because the Proposer asserts that they are being

unfairly disadvantaged for the (lowing reason(s): (check ill that apply)

[ 1 Application of Miiifmurn R quiroments

O Application of Cvaluation Cry rla

❑ application of Business Requlr meats

~ I Due to unclo~r insfructioiis, the ocess may result in the Co~mly not receiving the
best possible res~~onses

understand that this request must be receivE:d y the County within tQn t~usiness days of issuance of the

solicitation document.

For each area contested, Proposer must explain in d ail the factual reasons for the requested review.
(Attach ~ddifion~~! paces anc! supporling clocurnent~tio~ as necossary.)

Request submitted by:

(N~~me) (Til1e)

_ , _ ~ , ~ .; ; ; ~ ~ :For County tr'so ally 
_ --, ` 4 -

., , ~ f
- i• ;

Date Transmittal Cteceivecl by County: Date Solic(tation Rel

Reviewed by: 
—~_ . .___

Res~dts of Review -Comments:

Uate Response sent to ('roposer,



FO~tM PW-12

CI-IARITA[3I~C CON~I'RIDUTIONS C~RTII~IC/1TION

Superior Properiy Services, Inc.

Company Name

9129 Perkins St ,Pico Rivera, CA 90660

33-072-3535

I nt~rnai Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity /pct (S[3 12G2, Chapter 919) added ~equiremonts to California's Supervision of

Trustees and Fundraisers for Charitable Purposes Act, which recJulates those receiving and raising

charitable contributions.

CERTIFICATION YCS NO

Proposer nr Contractor has examined its activities and determined that (~/) ( )

it does not now receive or raise cf~aritable contributions regulated

under California's Supervision or Trustees and f=undraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its lnilial registration

with the California State Attorney General's f~e~istry of Charitable

Trusts when filed,

OR YCS NO

Proposer or Contractor is registered with the California Registry of ( )

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reportir~c~ requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable rusts as required by 'title 11 California Code

of Regulations, sections 3Q0-301 end Government Code sections

1255-125fl6.

~ ~ ~'

_̀~ignaturo _--- Date ----- 
--_ _ _

Ron Bruneck, President _.—._

Name and 'Title (please lyp~ or print)



r~orznn ~w-~a
~rr~nNs~~ioN,~~ .~~~ o~~or~~uNi~ri~~ r~~cr~~~rv~~ n~~i~~ic~ ~ iaN

COMf~ANY NA~AF: Superior Property Services, Inc.

COMPAtJYADUftESS: g129 Perkins St.

CITY: Pico Rivera sTn7c: ~q I zIP cooE: 80680

f~ I am not requesting consicieratioii wider the County's Transitional Job Opportunities
Preference Program.

hQrQby certify that I meot all thQ t•equh~emants for tf~is program:

❑ My business is a non-profit corporation qualified under Internal REVP.IIU@ Services
Code -Section 501(c)(3) anct has been such for three yoars (aft~cl~ fRS Deferminafion Le(ter};

D I have submitted my three mast recent annul tax returns with my application;

D I have been in operation for at least one year providing transitional job and related suppo~~tive
services to program participants; end

D I have submitted a profile of our E~royram; including a description of its components designed
to help the program participants, nui7~ber of past program participants, and any other
information requested by the contracting department.

declaro under penalty of pei•jiny iincior tho laws of tho Stato of California that ttie
info►~rnation hQrQln Is truo and correct.

--
F'f71NT NAME:

Ron Bruneck

SIGNATURE:

TfT~I.E:
President

DATE:

f~~VI~WE~ k3Y COUNTY:

S/GN/17"UF7f 01= Id~VIEWER /ll~f'ftnVF:!) 1)l~~f'1'R()Vl~l~ J~/1']Y

~~
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i~(~UF'O~I~IZ'S I_I~"f C71= TI~I~MINn'i'CI~ CON'Tf111C't'S
Superior Property Services, Inc.

❑ Proposor has not hacl any contracts formii~atod iit tho pasE three years.

Pro~~oser must Iist ~U cflnfracts that have heei~ ternthiafed within tho past three years. Term(iiafc~d contacts are
those contracts tei~tnlnated by iii ac~eiicy or firm {~ofore the contract's exp(ratfoi~ ci~fe. If ~ coiitract(s) was
terminated, pleaso attach an oxp(anatfon on a saU1r~te shoat, whether tho teritiin~tfoii vras at the f~~ulf of the
Proposor or not. llny ~i~d all terminated contracts should be ~ccoiiipanied v~ith an expl~natlon. It should be
noted that contracts that iiattn~ally expired need not (~o listed. 'fho Cowity Is only seelc(n~ inforntatioti on
contracts that were te~•m(iiafed prior to oxpiratloii.

SERVICE: TERMINATING DATE:

Graffiti Removal Services August 30, 2012

NAME OF TERMINATING FIRM
City of Rialto

ADDRESS OF FIRM

128 N Willow Ave. Rialto, CA

CONTACT PERSON:
Mr. Jeremy fiintz

Ms. Susanne Wilcox
TELEPHONE: (909) 208-5453

F/aX:

E-MAIL: JHintz@riaitopd.com
swilcox@rialtoca.gov

SERVICE: TERMINATING DATA:

NAME OF TERMINATING FIRM

ADQRCSS 01= FIRM

CONTACT PERSON:

TEI.Ft'HONC-::

rAx:

E-MAIL:

SERVICE: TERMINATING DATE:

NnME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT' PERSON:

TELEPHONE:

i=AX:

C-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONl'ACT PCRSON:

TELEPHONE:

FAX:

E-MAI l_:

~~



In the interest of full disclosure, we have added this #erminated reference because it
may or it may not fall within the 3 year time period.

will try to offer a brief explanation as to why the City of Rialto contract was over looked
with respect to Form PW-14 and why the contract was terminated. Our dealing with the
City of Rialto began well over three years, ago, 2010, and resulted in us billing Them for
a total sum of $14,333 over a short 4 month period. This co►~tract represented a small
portion of our total portfolio and involved such a very short time frame. Our staff
responsible for completing the Forms for the Los Angeles County Proposal may not
have thought to include The City of Rialto, In Addition the person most involved with
overseeing the City of Rialto contract, Larry DeCrona was now retired.

Our dealings with the City of Rialto were probably destined to fail from the beginning.
The City had a huge defect which resulted in major cutbacks and personnel changes.
We dealt with several different people prior to being awarded a contract, all of whom
had a different concept of the services being requested or required. Some felt the
previous contractor was over billing at approximately $16,000 per month and not doing
much work and some, including Public Works, were very happy with their existing
contractor. I think Superior just got caught in the middle of some very unhappy people.
From the time we were contacted by the City in 2010 and entering into a contract with
them in May of 2012 everything had changed.

In June 2012 Larry DeCrona attended a very contentious meeting with several of the
City officials which resulted in a City councilman getting very angry with Mr DeCrona
and his casual attire for their afternoon meeting. After that meeting Mr. DeCrona did
receive an apology. However it was clear it was going to be very unpleasant working
for these people and we advised ther~n we would prefer to end our business relationshi~~
with them. After that meeting we began receiving several complaints and unusual
requests which ultimately resulted in receiving a 30 day notice to terminate the contract.
Since we were more than happy to be released from our obligation under this contract
we made no effort to dispute any of their clai►~s or point out how much money we had
saved them; the amount of graffiti we had removed or the number of complements we
had received form citizens. We made every effort to end the relationship on a positive
note and committed additional equipment, labor and resources to the contract right up
to the last day.

We do not believe our dealings with the City of Rialto should negatively impact any
evaluation of Superiors ability to provide the highest level of Services. In the 15+ years
Superior- has been in business we have never found the necessity or been requested to
terminate a contract. The City of Rialto is one of those rare occasions where you know

</~,/r r~



it is in everyone's best interest to end the relationship and move on. it is my

understanding the new City of Rialto Administrator has done an excellent job and along

with the current elected officials have smoothed out the problems in the City.
,,
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{~RUI'OS~R'S f~l~NI~ING I_ITIGt1~'IUNS AND JUDGM~N'I'S

PfO~)OSGf~S N~t11G': _Superior Property Services, Inc.

('roposer andlor principals are riot currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; anti have not had any judgments
entered against them within the last five years as of tho date of proposal submission.

Proposer aril/or principals of the Proposer must Ilst below (use additional pales if necessary) all
pending {itiyation, threatened litigation, and/or any jucl~tnents entered against them within the last
five years as of the date of proposal submission.

n. ❑Pending Litigation O Threatened Litigation O Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑ Bofh (chec{< as appropriate)

2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pendii~~lthreatened

litigation or judgment (use additional pale if necessary):

4. L1 I'endinc~ Litigation D 'r~hreatened I_iligation ❑ Judyrnont (check ono)

1. Against l~ Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Jud~mer~t: __ _,_ _
3. Case Number: _ -
~. Court of Jurisdiction.
5. I'loase provide a stater~~ent describing the sizo and scope of the penclin~lthreatened

litigation or jud~meni (use additional pale if nocessary):

~ ~ -~

~i~i~at~n~o ofi P~~o~~osei~: ,'-/.~,~~ ..~' _,.~%~~4=_.~._.__.._..~ DatQ: ~ ~~' — .~~~ ~5

~~
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GlZ~lat~l I'I RLMOV/11.5rRV1C~5 (201{i••~Gll'A002)

I't~O@OS~f~'S INSURANCE C(JMPLIANC~ Af'FIf~M/~`~ION

Superior Property Services, Inc.

Proposer's Name

9129 Perkins St., Pico Rivera, CA 90660

Address

If awarcieci the contract: t~roposor will comply with the insurance covora~JQ
provisions sot fo~•tf~ in Cxhlt~it ~, Sc~ctloi~ 5, Indemnification end Irisuranco
f~equ(rements of this Roquest for Staternent of ~lualifications, anti
ProE~oser will procw~e, maintain, and provide the County with E~roof of
instir~nce coveragQ i►~ the cove~•a~o ari~ounts and types spQcifiod in
Exhibit 8, Suction v throughout the entire term of the proposed coi~4ract,
without fi~terruptian oi• bi•ealc in covei•ac~o.

I~roposQr will not coniE~ly wltfi tho insurance coverage prov(sions sot forth
in exhibit f~, Section G, Indomt~ificatior~ and InsurancQ R~c~~ih•ements of this
Roc~uest for Statemoi~t of Qualifications, and pro{poser will not procure,
maintain, and provido tho County with proof of Insurance coveragQ in the
coverage amounfs and tyt~es specified in Cxhibit t3, Seetior~ 6 tlirou~hout
the entirQ term of the proposed contract, without interruption or broalc in
covarage. If you check this box, yo~~r proposal_.will be itnmediately
disy~~allfiod as nonrasponslve.

Ptint Name: Ron Bruneck
--

Si~nalure~ ~ ~

'Title: President

-Date: ~ -~ 
~..yx~ -~.-. ~t~_ ~ ~,- ~ S~—
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CCR'I'11=1CA'I'ION OF COMPLIANCE_ WITI.1 1'I-IC COUNTY'S

DE~AUL'PED PROt'~RTY 1'AX RCDUCTION PROGfZAM

Tha Proposer certifies that:

It is fail~ifiar with the terms of the County of Los An~oles Defaulted Property T
ax fZecluction

Program, l_os Angeles County Cocle, Chapter 2,20G; AND

To the besi of its knowledge, after a reasonable inquiry, the Proposer/bidder/Co
ntractor is not ~

in default, as chat lenn Is defined in Los Angelus Co~mty Code, Section 2,20G.0
?.O.E, on any

Los Angeles County prope►ty tax obligation; AND

The Proposer/Bidder/Contractor agroes to comply with the County's Defaulted Property Tax

Reduction Program during the term of any ~~wardeci contract.

-O R-

~ I am 8X~f11~)t ff0111 the County of Los Angeles Defaulted Property Tax Reduction Program,

pursuant to Los Angeles County Cocle, Section 2.20G.OG0, for tl~e followlnc~ reason:

1 declare under pe~~~lty o(per~ury ~mder the laws of the Stato of C~lifoi~nla that the irl~ormatia~ stated

above is huo end correct.

Pfint Name: Ron Bruneck TII10: President
—=— - - - --— ---

Slgnature~ ~ ~ Date: - ., ~ ~ S —
-- .~,r~_<_,

r
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R~'(~IJ~S'i' f~OR I~V1-3f; I'f~I~f~f~Rf~'NC(~ (~f:nGl~/1M CON~I~~R~1~'ION r(~I~M

INSTRUCTIONS: All ~~ro~~osers/bidders responding to tftis solicitation must cam~~lete ar~d return this form for
proper consicteralion of the ~roposallbid.

In evaluating bids/proposals, the County will dive preference to businesses that are certified by the
State of California ~s ~ Disabled Veteran [3usiness Enterprise (DVI3~) or by the DeE~artment of
Veferans as ~ Service disabled Veteran Owned Small Business (SUVOSB) consistent with Chapter
2.211 of the Los Angeles County Code.

Vondar ~ii~d~rstands that in no inst~nco shall the clisaf~led v~t~ran business enterprise preference
program price ot~ scoring preference be coi7~i~ined with any other Co~u~ty preference program to
exceed eight percent (8%) in response to any Cou~~ty solicitation.

Information about the State's Disabled Veteran Business Cnterprise certification regulations is in the
California Code of Regulations, Title 2, Sui~chapter 8, Section 189G et seq,, and is ~Iso available on
the California nepartment of General Services Office of Disabled Veteran Business Certification and
Reso~n~ces Website at mah ://www.I~d.dc~s.ca.gov.

Information on the Veteran nffairs Disabled E3usiness Enterprise certification regulations made b~
fo~md in fhe Code of (=ederal Regulations, 3IICFR 7~ and is also availably on the Veterans Affairs
Website at: http://www.vetf~iz.Uov.

~ I /~M NOT a Disabled Veteran [3usiness L"-nterprise certified by the State of California or a
Servica Qis~bled Veteran Owned Small Business with the Deparhnent of Veteran l~ffairs.

~ I !~M certified ~s a Disabled Veteran Enterprise with fhe State of California or a Service
Disabled Veteran Owned Small Business with the De~~~rtmei~t of Veteran /affairs as of the
date of this proposal/bid suf~missioi~ and I request this proposal be considered for the DVE3E
f'referei~ce.

DLCLl11Z/1`C'ION: I (~L~CL/11'ZL`• UN~L"-I~ NCN~1L: fY U1= I~LRJUIZY UNDER TI-IC I~/~WS U1= `I'I-I~
~T/1'i'~ 01= C/11..I~Of~NI/1 TI-InT ̀ 1 hl~ /1{~OVL IN{~Of~M/1TION IS 7'i~Ut= AND L1CCUl~/1T~.

Name of Firm: ~~p~nor ronerty ervices, nc.
County Webven No. ~ ~~~

Print Authorized Nance; 
on runec

._.__
'i'itle: President

Authorized Signature: ~~',% y,,,_ r ~.~- . date: - ~_ -- ~E, ~ S —

----_ _~-
S1GN/1 TU!?~ 0!~ !if Vl~'WGl~ /lf~l~ROVG1.~ DISAf~I~f~OV~'D ~~1 Tl~

~~
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GFtA1=F'ITI f~CMOVAL SERVICES (201G-SG~1~~1002)

IaRt7POSGR'S COMPLI/1NC~ WI'1'f-I MINIMUM RLGIUIRI=MINTS U1= TI-IL RFSG1

f~I~Of~OS~R MUST CMCCF< A BOX IN CdiCi-I SECTION

Important Noto: The hiforrnatio~i on this form is subject to verificatlan and will
i~ot be used for scoring purF~osos.

Completing this form try itsolf without includlitc~ dotailed iiarrativc~ in yo~u~
Statorne~it of ~u~lificatioiis (SOG~) to support the minimtnn mandatory
i•equirery~ent of this R(=SG1, airy inconsisteiicios or inaccin~acy lip the inforrr~atioii
provided iii this form, or this form and your SOG1, may subject your SOG~ to
disqualification or other actiotls ~t the sole ciiscretlon of the Cotmty.

~1t the time of statement of t~t~~i(fication submission, nroposer must moet the
following rnii~imurn require►nents;

1, Proposer or its managing employee m«st have a minimum of three years of
exp rienco perforrt~iny graffiti abatement services.

Yos, Please complete the chart below. (In addition to responding on this form,
as specified in fart I, Section ?_.A.6, Experience, ~~lease provide a detailed
narrative in your statement of qualification to validate it~is ►ninimum mandatory
require►nent for scoring of your proposal in this category}.

-- — - -Dates of — -- ------ --

f~roposer's Name ~xperionco
(MthlYrs to Doscrlptlon of Servlcvslt:xporlenco ~fl~° ,,Nuntbvr

MthlYrs~ ~ _

0911996 Graffiti abatement services with Los Angeles County
Superior Property Services, Inc.

to
and numerous other cities, counties and private

r
~!~ 1

04/01/2015 property owners V

"List the pago number in the statement of qualification containing the proposer's
experience

Ial No. Proposer does not i7ieet the experience requirement stated above.
cliociciiic th(s box, the statement of cLiaYific~tio~~ will bo immodiatoly
clisc~ualified as iioni~est~onsivo, -

Notc: I'ro ose~• has do complete _ ~ecflon 1.2 of this form ~i  the
IVlii~imum IUlaiid~~tiory F~teuuir•eme~~ts, No. 1,__of this r2FS~ is b~inc~_ rne~
b.y, i~~ man~ginc~ em~~lovee.

f'a~o 1 of ?_

7~
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GR~I=FITI RI;MOV/1L ~EF2VICES (2.01!i-SQI'/~►002)

1.2. , Proposer's Mana~incJ Ctt~ployee must have a minirl~um of three years of experience
per(onniny graffiti abatement services.

patos of
I'ropo .er's Ma~i~~in~ ExperlonCe ~~escriptlori of Servicesl~xperiei~ce ~~~e ,~

E~mployeo's Name (Mtl~lYrs to NumbQr
Mtfi/Yrs)

09/1996 As Superiors' officer/director I have been responsible

to
for overseeing all of the company's Graffiti Abatement

Ron Bruneck contracts /~jv'

04/01 /2015

List the ~~age number in the proposal containing the propos~;r's managing employee's
experience.

CI No. Proposer's managing employee does not meet tl7e experience requirement
stated above. ~ chQcl< this box, St~temeiit of ualificat(ons will be
Imrnediafely disuuallfled as no~u~esponsive.

Proposer declares tinder ponalty of pQrjury that the inforrnatioi~ stated above Is truo and j
accurate. Proposer further acl<nowled~es that if any false, misleading, incomplete, or
deceptively unresponsive statements in connection with this proposal are made, the
proposal may be rQjected at the sole discretion of the County.

f'ronosQr's Name; Superior Property Services, Inc.

Authorized representative Name: Ron Bru~e~k

re: ~~ ~~/,/ ~% Uate: `~- ~-' ` '`~ ' S
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f~ORM LW-1

L.OS A1NG1~1,~:5 COUNTY CQDL

Title ?. ~DMINISTR/1TION

ChaF~ter 2.?.01 I~ivin~ Waco {grogram

2.?.01.010 ~I Incliii~Ls.

The f3oarcl of S~q~ervisors finds that ihQ County of Los An~e(es is the principal provider of social

and health services within the county, especially to persons who are compelled to turn to the

county for such services. Employers' failuro to pay a living wage to their employees causes

them to use such sorvices thereby placing an additional burden on the County of Los Angeles,

fiord. 200 -00~ ~ § ~, 200 : or<<. ~s-oo~su g ~ ~~~~~~~, »~a~

2.209.20 Uetlnitlons.

Tire general definitions contained in Chapter 2.02 shall be applicable to this chapter unless

inconsistent witf~ the followlnp deflnffions;

A. "County" includes the County of Los fingeles, any County officer or body, any County

deE~artment head, and any County employee authorized to enter into a Proposition A

contract or a cafeteria services contract with an employer,

B. "Employoe" means any individual w1~o is an employee of an employer under the laws of

California, and who is providing full-time services to an employer, some or all of which

are provided to the County of Los Angeles under a Proposition A contract, or under a

cafeteria services contract at a County of Los Angeles owned or leased facility,

C. "Cntployer" means:

/1n individual or entity who has a contract with the caunly:

For services which is required to be more economical or feasible under

Section ~#~.7 of the Charter of thQ County of Los Angeles, and is not

listed as ~n excluded contract in Section ?.121.2G0 [3 of the Los /lnyeles

County Code, referred to in this cha~~tor as a "Proposition n contract," or

for cafeteria seivfces, roferrecl to in ti~is chanter as a "cafeteria services

contract," and

c. Who has received or will receive an acJc~re~ate sum of $25,000.00 or

more in any 12-month period ~mder one or more Proposition A contracts

and/or one or more cafeteria services contracts; or

An individual or entity that enters into a subcontract with an omnloyer, as defined

in subsection C1 and w}~o e►tiploys employees to provide sQrvices under the
em~~loyer's contract with the County.

D. "(=~dl-time" means a minimum 4U ho~u~s worked per week, or a lesser number of hours, if
the lesser number is a roco~ni-r_ed ii~d~istry standard and is approved as such by the
Ci~ief rxecutivc~ Officer, but in no event less than 35 hours worked per week.

Pale 1 of 5
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F. "Proposition A contracC' means a contract ~ovemod by 'ritlo 2, Section 2.121.250 et.
seq. of this code, entitled Contracting with Private Business. (Urd. 2007-0019 §2, 2007:
Orcl.J9-004f3 § 1 (~~a~t), 9J99.)

1'.,201.30 Pros ~ ctive effoct.

'I~his chapter shall be applicable to Proposition A contracts and cafeteria setvicos contracts and
their amenclmonfs the terns of which commence three months or more after the effecfivo date
of this chapter." It shall not Ue applicable to Proposition A coniracts or cafeteria services
contracts or their amendments in effect before this chaptar i~ecomes applicable.

2.?.01.0 0 I'avrnei~t of livincf wade.

A. Employers shall pay employees a living wade for their services provided to fhe co~mty of
no less than the hourly rates set under this chaplet. The rates shall be $9.G4 per hour
with health benefits, or $11.x4 per hour without health benefits.

f3, 'i'o quality for the living wa~Q rate with health benefits, an employer shall ~~ay at least
X2.20 per hour towards the provision of bona fide health care benefits for eacf~
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to duality for the lower living wage
rate in subsection A of tf~is section. Em~~loyers wf~o ~~rovicie health care benefits to
employees through the County Department of Haalth Services community health plan
are deemed to have qualified for the lower living wage rate in subsection A of this
section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. Any adjustments to the
living wage rate specified in subsection A end B that are adopted by the board of
supervisors sf~all ire applicable to Pro~~osilion A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of tine orclinanco il~at adjusts tf~o living wage rate.

?..201.050 Otl~vr provisions.

/1. f=ull-Time Employees. An employer shall assign and use full-time employees to provide
services antler a Proposition A contract or a cafeteria services contract, unlQss the
employer can demonstrate to the County the necf:ssity to use non-full limo employees
hased on stai(in~ efficiency or the County requirements of an individual job.

[3, Neuh•alily in Labor Rotations. An employer shall not use any conslderatloii receivecJ
under a Proposition A contract or a cafeteria services contract to hinder, or to further,
orc~anir_ation of, or coAective bargaining activities by or on behalf of air employer's
employees, oxceE~t that this restriction shall not apply to any expenditure made in the
course of food faith collective bar~ainin~, or to any expenditure pursuant to obligations
incurred under a bona fide collective bar~ainin~ agreement, or which wotdcl otherwise
be permitted under the ~~rovisions of the National labor f2elations Act.

C. ndm(nislr~tion. The Chief ~xeculive Officer anti thQ Internal Services Ueparlment shill
be rosponsibla for the administration of this chaplet. "l~he Chief Cxeculive Officer anti
the Internal Services DQpartment may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The Chief Executive Officer in
conjunction with the Internal Services boparfinent shall issue written instructions on the

Payo ?_ of 5
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impfemontation and on-~oin~ administration of this Chapter. Such instn~ctions may
provide for the dele~~tion of functions to other County departments.

D. Comr~li~nce Certification. An emE~loyer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee end certify fhe hours
worked, wades palcl, and ar7~ounts the employer paid for health benefits, and provide
oti~er information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the manner set forth in instructions

issued by the Chief Executive Officer in conjunction vritl~ the internal Services

Deparh» ent. The Internal Services Uepartrnent in conjunction with tf~e Chief Executive
Officer shall report annuaAy to the board of suE~ervisors on contractor compliance with
tf~e provisions of tf~fs chapter.

C. Contractor Standards, An employer shall demonstrate during the procurement process
and for the duration of a Proposition !~ contract or a cafeteria services contract a history
of business stability, Inte~riiy in em~]loyee relations, and the financial ability to pay a
living wade, (Ordinance No. 99-00~1~ ~ 1 (part), 1999.)

2.201.G0 Emnlovor retaliation ►~roh(bitod.

Na employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any em~~loyee, person, or other entity, who has
reported a violation of tf~is chapter to the board of supervisors or to one or more of their offices,
to the county Chief Executive Officer, or to the County Auditor/Controller, or to the County
department administering tl~e Proposition A contract or cafeteria services contract, (OrdinancQ
No. ~J9-004a ~ 1 (part), 1999.)

2.201.70 ~m~~lovee retention ricihts.

In the event that any Pro~>osilior~ A contract or cafeteria service contract is terminated by the
County prior to ifs expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor em~~loyer's employees as provided in this
section.

A. /1 "retention employee" is an employee of a predecessor employer:

Who is not an exempt employee under the minimum wade ai d maximum hour
exempiioi~s detii~ed In the Federal f=air Labor Standards Acl;

2. Who has been employed by an employer under a predecessor Proposition /1
contract or a predecessor cafeteria services contract far al least six i7~onths prior
io the date of a new contact; and

3. Who is or will be terminated from his or her employment as ~ result of the
County entering into a new contract.

B. Subsequent employers shall offer employment to all retention employQes who are
qualified for such jobs.

C. /1 suhsequer~t employer is not required to hire a retention employee who:

-I~s been convicted of ~ crime related to the Job or his or her job performance; or

Fails to meet any other County requirement for employees of ~ contractor.
('age 3 of 5
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D. ~ subsequent employer may not terminate a retention employee for the first ~JO days of

employment ~mder a new contract, excopt for cause. 'fheroatter a suf~sequent omployer

tray retain a retention employed on the same terms and conditions as the subsequent

employer's other employees. (Ordinance No. 9~J-004 1 (part), 1~J~J~J.)

2,201.00 Cnfoi•cemcnt and I~ei~iedies.

for violation of any of the provisions of this chapter:

A. ~n employee may brink an action in the courts of the Stale of California for damages

caused by ~n eiT~ployer's violation of this chapter.

B. 7ho County department head responsible for administorin~ a Proposition A contract or a

cafekeria services contract may do one or more of the following in accordance with sucl}

instructions as may be issued by the Chief f xecutive Officer:

1. Assess liquidated damages as provided In the contract; and/or

2, Recommend to the Board of Supervisors the terminatlon of the contract; andlor

3. Recommend to t1~e Board of S«pervisors that an Cmployer bc~ barred from award

of future county contracts for a period of time consistent with the seriousness of

tfie eit~ployer's violation of this chapter, in accordance wily Section 2.202.OA0 of

this code.

?..?.01.O~J0 Cxceutlons.

A. Other Laws. This chapter shall not be interpreted or applied to any oml~loyer or to any

om~~loyeo in a manner inconsistent with United States or California laws.

[3. Collective Barctaining Agreements. Any provision of this chapter shall he superseded by

a collective bar~alnin~ agreement that expressly so provides.

C. This cha~~ter shall not be applied to any omEaloyer w1~ic1~ is a non1~rofit corporation

qualified under Section 501(c)(3) of the Internal f~ev~nue Code.

D. Small Businesses. 7"his chapter shall not be applied to any o~t~ployer which is a

business entity orc~anizocl for profit, including but not limited to any individual,

partnership, corporation, joint venture, ~ssocialion or cooperative, which entity:

1. Is rat an affiliate or subsidiary of a b~isiness doi7~inant in its field of operation;

and

2. His 20 or fevrer employees during the contract period, including hdl time and

pars tine employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added

to iho annual amount of fho contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual dross

revenuas in the preceding fiscal year which if added to the anneal ~ntaunt of the

contract awarded exceed $?_,500,000.00.

"Dominant in its 1i~ld of operation" t11Q~3I1S IlE1Vl11~ I110lt? fll~ll 2U 6I11OIOYP.CS, including full time

Pace 4 cif ;i
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and part-time employees, and more than $1,000,000.00 in annual dross revenues or
X2,500,000.00 in annual cross revenues if a tQcl~nicai or professional service.

"Affiliate or subsidiary of a business dominant in its field of operaliori' rneans a business which
is at least 2d percent owned by a business dominant in its field of operatior~, or by partners,
officers, directors, maJority stockholders, or ti7eir equivalent, of a business dominant in chat field
of operation. (Ordinance No. 9~J-0055 ~ 1, 1999: Ordinance No. 99-004 1 (part), 1999.)

2.201.100 Severabillt . If any provision of this chapter is found invalid by a court of
competent Jurisdiction, the remaining E~rovisions shall remain in full force and effect.
(Ordinance No. ~J9-OQ4t3 ' 1 (part), 1999.)

"Cciitor's note: Ordinance ~J~J-004II, wliicl~ enacted Cfia~~ier 2.201, is effective on July 22, 1999.
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r-oRM i~w-~
N/A

COUNTY Of" LOS /~NG~Lf' ~ LIVING WAG[ f~ROGRAM

A!'t'LICA'1'ION FOR ~XCMPTIUN

l'he contrac to be awarcleci pursuant to the RFSQ is subject to tho County of Los Angeles living Wade

Pro~rar» (Pro am) (Los nngeles County Code, Cha~~ter 2.201). Contractors and subcontractors may apply

individ«ally for c ~sicloration for an exemption from tho Pro rain. To ap~>Iv, comuloto aitc! submit this form

to t'ublic Worlcs s von d1 s urior to thQ duo date for proposals, Upon review of the submitted Application

for Exemption, Publi Works will cletQrmine, in its sole discretion, whether the contractor and/or subcontractor

is/are exempt from the rogram.

a'rp.ny ame:

oTptny ess'

~ y: date p

~Te~e me ~xn r assn eh~m r. me ~ess:

rear ~7 apai .Ten ~~ ontra; erm

epee emce~

onis.~ o. er unt ra: yr r end

~i» requestln~ an oxemptfon from the Pro~r~m for the`f Ilowin~ reasons) (attach to fhls forlt► ~~11 document~~tion
tl►c~t str~~ports your clt~lrr~ and SUI3M11' SF_VEN DAY PRIOR ro 7HE DEADLINE l=OR SUBMISSION OP
PROPOSALS TO PUBLlC WORlCS OR FAX TO (626) X158-499

O My business is a nonprotlt corporallon qualified under Inter I Revenue Cocle Section 501(c)(3) (you ►Host attacl►
the IRS Detorminatlon Lefter).

My business is a Small Business (cis doflnad M tho L1vl~t Wade Ord/nanco) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND c rin~ the contract period will have 20 or fewer
full- and part-time employees; AND

Has less than $1 million in annual cross revenues in the pre dingy fiscal year including tl~e proposed
contract amount; OIZ

~ is a technical or professional service that has less than $2.5 milli i in annual dross revenues in the
precetlin~ fiscal yoar including the proposod contract amount

C~ My business has received an aggregate swn of less than $25,000 during tho pro dingy 12 months under one or
more Proposition n contracts and/or cafeteria services contracts, including the propo ~d contract amount

f'a~e 1 0(7.



~OI~M I..W-7 - nPPl..icnTioN r-Or~ ~xI~M('7'IUN (coi~tinuod)

My fxisiness Is subJect to a bona fide Collective E3ar~ainin~ Ac~reemont (you ~n~~st attach the r~~rQentor~t); 
I1ND

lhQ Calleclive [iarc~aining Ac~reemenl expressly provides that it supersedes ail of the provisions of the

Living Waye Program; OR

the Collective [3argaining Ac~reemenf expressly provides that it s~ipersedes the following specific

provisions of the Living Wage Program ({ ~vili comply with all provisions of the Living Wade Proc~rarn not

expressly superseded by my business -Collective Bar~ainin~ Agreement):

1 c/ecfare u►i~Ier pm~~lly of perjr~ry t~ruivr tho laws of t1~e State of C~lifornla t1i~~t the inforrr~~~tlon horelrt !s Eros a»d
corroct.

PFtiNT NAPAE: "fITL~:

SIGNATURE: f` DATE:

additional Information

The additional information requosled below is for information purposes only. It is not required for consideration of this
Application for Exemption. 'the County will not consider or evaluate the Information provided below by Contractor, in any
way whatsoever, when recorl~mending selection or award of a contract to the Board of Supervisors.

Ether the contractor or thQ omployoos'_collectivo l~arst~inin~~ unit have a bona fide health care benQiit plan
(or those employees who will be providing services to the County under the contract.

Health Ilan Company Name(s}:
Company Ins~irance Group Number(s):
Health Nremium Amount Paid by Employer: _ .

Health Premium Amount Paid by Eitiployee:
Health Benefil(s} Payment Schedule:

Monthly l7 Quarterly ❑ Bi-Annual

❑ Annuapy fl Other (Specify}~

Neltlier the contractor nor the employees` colloctiv_o I~argelnin~~ trail have a bona tide health care benefit p
lan

for those employees who will be ~~rovitlin~ services to the County under the contract.

Page ?. of 7

7~



(~OI~M t~W-3

GOtJN'fY ~r LOS /1NGG~.GS

I_IVIN(a WAGC 0(~[aINANC~

~onteactor Living Wade Decl~rafion

The conUact to be awarded pursuant to Phis Request for Statement of C~ualifications (RFSQ) is subject to the County of
Los Angeles l.ivin~ Wage OrdinancQ (Program). You must declare your intent to comply with the Proyran~.

If you believe that you are exempt from the Program, please complete the Application for Exernplion form and submit it, as
Ir~structecl in the RFSQ, to Public Works before the deadline to submit proposals.

If you are not exemE>t from the Program, please check the oplfon that Vest describes your (nlenlion In comply with ~
Program. '

❑ i cto izot have a bona fide healU~ care benefit plan for chose employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.04 per hour per employee. !

0 I do h~vo a bona fide health care benefit plan for those employees wino will be providing services to the County
under the contract but will pay into the plan Ices than ~?..?.0 per hour per employee. I will day an hourly wage of
not less than ~11,a4 por ho~ir per employee.

clo have a bona fide heaNh care bc~nefil plan for Niose employees who will be providing services to the County
tinder the contract and vril! pay into the plan ~t to st $2.20 poi hour per employee. I will pay an hourly wage of
not less than S~J,G~ ~~or hour per employee.

Flealth Plan(s):

Company Insurance Group Number: 

-leallh Benefil(s) Payment Schedule:

6~Monlhly ❑ C~uarterly

Annually t7 Other:

PLEASE Pf21NT COM('ANY NAMC_`. Superior Property Services, Inc..

declare ~mder (penalty of perjury under the laws of the State of California that tt~e above information is true and correct:

SIGNATUR~: , /:- .%~`~ DATE:
(.___

F/~~ ~_S.. N
~3-Y 

^'lam'✓, __. 

l 7

PLE/1SE PRINT NAME: ~ "fIt~LE OR POSITION:
Ron [3runeck President

P.V\SPUE3ICONTFtACTVv1l~STFRILWDFClAf2l1TlON hOC ReV. PW 02113!0"l

0 [3i-Annual

(Specify)



1=0RM LW~~A

CUUNTY ~f~ l.(aS ANGEL~~ LIVIfVG W/1G~ {'ROGf2/~IVI

nCl(NOWLrDGM~NT /~NIJ S7'/~TCMENT' OF COMI'LIANCC

The undersigned individual fs Iho ownor or authorized agent of the businoss onlily or or~an(zation (1=1rm
) (denlifiiod belovr

and mikes tlio following statements on behalf of his or hor Firm. CHECK f,ACI-I APf~LICAsI.G BOX.

I.iV G WAGC ORDINANCE:

havo read lho County's Living Wade Ordinance (Los F~ngolos Co~u~ty CodQ, Section ?..7.01.010 t
hrough

2.201.100), and understand that the Firm Is subject to its forms.

~C 1'RAC'('OR NON-RESPONSI[31UTY AND CONTfZAC'fOR D[Gi/1{2MGNT ORDINANCE:

have read tho provisions of the RFSQ describinc} the County's Determinations of Contractor Non-Responsibili
ty

end Contractor Dobarmont Ordinance (Los Angeles County Code, Sociion ?..?.02.010 through 2.7
.02,060), and

understand lliat tl~e Firm is subjoct to its torms.

L/1BOR LAW/PAYROLL VIOL/1TlONS:

A "Labor Law/Payroll Violation" includos violations of any Federal, Slate, or local statuto, regulation, or
 ordinance

pertaining to wages, hours, or working conditions such as minimum wage, prevailing tvaga, living wade
, tho Fair labor

Standards Act, employment of minors, or unlaw(~d employment discrimination.

His ry of ~111e~od Labor Lawlf~ayroll Vlolatlorrs (Choc{c Ono).

f The Firm HAS NUT been nan~ad in a complaint, claim, investigation, or proceeding relating to a alleg
ed Labor

Law/Payroll Violation wi~ich involves an incident occurring v~ilhin three years of the date of the proposal; Olt

I~ The Firm HAS been named In a complaint, claim, iitivestigation, or proceeding relating to a alleged Labor

Law/Payroll Violaliori which involves an Incident occurring within three years of the date of the proposal. (I hav
e

attached to kh(s form the required LaborlPayrolllDebarment History form with the pertinent Information for 
each

allegation.)

list ry of Determinatfoiis of Lat3or LawlPayroll Violations (Check One):

Thorn NAS REEN NO determination by a public Qntiiy within the threQ years of the date of fho proposal that th
Q

firm com►nitted a Labor Law/Payroll Violation; OfZ

f1 There I~IAS B[GN a determination by a public, entity within the throe years of the data of the proposal Ihat the
f lrrl~ committed a LabodPayroll Violation. I have attached to this form ihQ required Labor/PayrolllDobarment
History form with the pertinent information for each violation (including each roporlin~ entity name, case number,
name and ~ddross of claimant, date of incident, data claim opened, and nature and disposition of each violation or
finding.} (The County may deduct points from the urouoser's final evaluation score ranciinq from 1% to 20% of the
total evaluation points available with fho lar~ost deductions occurring for unciisclosod violations.)

t-IIS'~F2Y Qf DEf3Al2MENT (Check ono):

iK The Firm I-I/1S NU"I' been debarred by any public entity during the past ion years; OR

l 1 Tlie Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent Information
(including each p~jblic Qntily's name and address, elates of disbarment, and nature of each debarment} on lhQ
~ttacf~ed labor/Payroll/Debarment History form,

declare under peii~lfy of perjti~y unQer file laws of the State of C~Ilfornta that tl~e above Is true, complete .+nd
correct. ~ - - i /

,.-~~ ~ /~~~y, ,~..,/ _ Ron Bruneck, President _ __

' wner's/A~enl's Authorized Signature Print Name and 1~ilie

Su erior Pro pert _Services, Inc. %''{ ~ %' - ' ~: ~ 5
-----p ----E—Y — ---- — 

. _ .

Print Name of Firm beta
OAAC NNP V1SPU91COt1IMCi1C0171MCTR7G PORI.IS~RFP~TOF~PH01'A 10 2di7 UDC 0/RS~JI UPYI Rev I II12~J2
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roi7~n i.w-~
COUN~'Y 01= LOS ANG~L.GS 

NiA

LIVING W/~GE ('ROGf~/~M

L/-1l~OR/t~I~YR~LLIDGf3~lRMCNT HISTORY
The rinn Hoist comps to and submit a eopar~tc form (mnico photocoplos of form) for oaci~ Instaiica of (chock llio applicable

box t~olow):

❑ An alle~ad claim, ' ivosiic~alion, or proceeding rela~inc~ to an alleged Labor Law/Payroll Violation (or an inddent occurring

wiliiin tt~e past three ears of the date of the proposal.

~_) A detorminalion by n p~ ~lic enlily within Three years of the date o(Ihe proposal Thal Ilio Firm conunitted n Libor La~v/Payroll

Violation.

L A debarment by a pub~lc em listed below within the past ten years.

Pdnl Name o(Firne Ptlnl flame of Ormer:

~uPrintAddrossolFkm OvrnQr'S/AGENT'sAatiwrizecl5ignaluro:

City, Slalo, 7.ip Coie PrintNamo ead Till:

Public Entity Name

Public Entity
Strcot Address:

city, State, Zlp;Address:

Case Nutt~beriDate
Casa Number:

Hato Claim Oponad:Claim Opoited:

Name:

5troot Address:
Name end Address

Clay, state, Zlp:

T~
of Claimant:

Description of Work: (e.~., Jenitorl~ll

Description of
Allegation ~ndlor - — -==a~-,_--,.__.:_

Violation:

Disposition of
Finding: (alt~ch
clispositlon letter) '~"~` ~"'Y" ~~` ~"_
(o.y.,Liquidatecl --. ~.~ ~.-~._~.~.-=,~-n..-.~,~..-~--~z_,~.-...~_~rr__.

Uama~es, Pei~altles,
tlebarinent, etc.}

Additional Pales are attached for a total of pales.
P.V~SPU[~1CONTftgC11CONTRIICTINGfOR61SUtFCCIOF•PROPA-f0~2.OG000WCPWRev 1?/2ae_



NIA

r~oR~v~ ~.w-~
GUI6CLIN~S I~~Of~t ~SS~55MCN1' D1= F~i~~l'~SEF2 Ll~130R Ll~WIP~IYROLL VIOL.A1'IONS

CQUNTY D~T[:RMINA710N RANGE OF pGDUCTION
(Deduction is taken from the maximum evaluation

Proposer Namo:_ points available)

Contracting De~~~itmeiit: ̀  __

Dopai~hnent Contact PQrson: __.

Prone:

Proposer wily Proposer Did Not Fuily
Discioseci Disclose

MAJOR 13 -10% 1G - 20%
County cteterminalion, basec! on the Evaluation Criteria, that Consider invesii~alin~ a Consider investigating a
proposer has a record of very serious viofalions.` finding of proposer non- (indiny of pro~~oser non-

responsibilily'" responsibility"

SIGNIFICANT 4 - 7% B - 14%
County determina►ion, based on the Fvalualion Criteria, chat Consider investi~atinc~ a
proposer has a record of significant violations." finding of proposer non-

responsibllily"
MINOR 2 - 3% ~} - G%
County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.'
INSIGNIFICANT 0- 1% 1 -2%
County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.'
NONE d N!A
Cotmiy determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.'

/~ssessillQltt GriteriA

'Labor l.aw/Payroll Violation' includes violations of any Federal, State, or local statute, re~ulalion or ordinance
~~ertaininc~ to wades, hours, ~vorkinc~ conditions such ~s tr~iniituun v~a~e, prevailing wage, living wade, the Fair Labor
Standards Act, ernployrnent of minors, or unlawful employment discrimination. The County may deduct points from
proposer's final evaluation score only for tabor Lavr/Payroll Violations with disposition by a public entity within the past
three years of the date of the pro~~osai.
The assessment and determination of whether a violation is major, sic~nificani, n~inor, or insignificant and the assignment
o(a percentage deduction shall include, but no! be limited to, consideration of the following criteria and variables
a Accuracy Inself-reporting by proposer
v t•lealfii and/or safely impact
o Number of occurrences
a identified patterns in occurrences
u Dollar amount of IosUdelayecl ~va~es
n Assessment of any tines and/or penalties by public entities
cl Pro~~orlion to fhe volume anti extort of services provided, e,~., number of contracts, number of employees,

number of locations, etc.

" County Code 'I'iUe ?, Chapter 2.?.0?..030 sets forth criteria for making a {indi~~~ of contractor non-responsibility which are
not limiter! to the above situations.

cuiuEi.iNr-s roil nssessrar:Nr or- r~Ro~osF~ 7ia_~ro~



RG.QU~STED INi~012M11'TION nN'fW~
f~ROI~OSL.R'S M~I~IGl~I.. I'L~►N COVCI~I~GC

f=ORM LW•7

Pro~~osQr:. Superior Property Services, Inc. _ _~

Name of Proposer's lioaith Plan: Transchoice Advantage p~~~; 4/9/15

(Please use n separate form for cacti health plan offered by the proposer to employees who v~lll bo vrorkln~ under tlils
contract,)

ITCMS DOGS THC {'LAN WHAT DOLS THE t_IST ANY CO-(~AYMCNTS ANDIOR
COVER? PROPOSCR OR COMM[NTS
(YES) (NO) PROPOSER'S

PLAN pAY?

Proposer's Hepith Plan t'remlum
Employoe only Y N S
Employoe + 1 dopendent Y N $
Entployop + 2 dopondents Y N $
Employee + 3 dopondonis N S

Pro~~osor's portion of al~ovo lioaltli
premium payment
EmployQe only N S
Employee + 1 deponclent Y N $
Employee + 2 clopondants Y N ~
EmployQo + 3 dapendQnts N $

llny Annul Deductible? ~
Por Person ~ Y N ~
Ner Family Y N $

Any Annual Maximum EmhloyeQ Out-
of-f'ockot Gxponso?
Por Person Y N $
Pcr Family Y N 5

Airy Lifothno Maxhnuml
Per Person Y N ~v
Igor family Y N S

/lntbulance covorti~o Y N $

Doctor's Offlco Visits Y N S

~mor~Qncy Caro Y N S

Home Noaith Care Y N $

Ilos~~ico Caro Y N S

Nosp(tal Caro Y N $

Immunizations N S

SMatorn(ty Y N

Y NMental Ho~llh 5

Y NPAental Ilealth In-Patient Covora~e $
\~

I~age 1 of ?.



(~W-'I ~- I~ROf'OSCfZ'S M~DIC/~L. PL./1N COVC~f~AGh (continuoci)

ITEMS DOGS THE PLAN WHA1' DOGS 1"tIE I.ISI' ANY CO•Pl1YMCNTS AND/OR
COVER? PROPOSER OR COMM~N7S
(YGS} (NOj PROPOSC•R'S

PLAN PAY?

Mont~l Hoaith Out-P~tiont Cover~~o Y N ~

rPhysical Thorapy ~Y N $

Proscription Drubs N $

Routino Eyo Examinatlons Y N 5

Skillod Nursln~ f'acllity ~f N $_

Sur~ory

.~b~_

N $

X-Ray and Laboratory Y N $

Und r thls hQ~ith ~~Inn, a full tlmo eniployoo:

~ecomos ell~ible for hoalth insivanco covorn~e attar ~ days of ompioy~nont.

Is de(inod as an amployeo who Is employod inoro than 40 hours por wook,

OTHER BENEFITS:

A. NUMBER OF PAID SICK bl1YS GARNCD IN 7FIE FIRSI' YEAR OF [MPLOYM[NT IS 3 DAYS.

B. NUMBER 01' PAID SICfC DAYS [ARNED IN THF. SECOND YEAR OF EMf'LOYh1ENT IS 3

C, NUMBER OF PAID VACATION DAYS [:AftNED IN THE FIRST YEAR Of EMPLOYMENT IS 5

D. NUM6GR OF PAID VACATION DAYS CARNED IN Tf IG SECOND YEAR OF EMPLOYM[NT IS

E. NUMBER 0I~ P/11~ FIOLIDAYS P[R Y[Aft IS 6 DAYS.

P:iASPUE3ICONTRAC11COtITRACiINO t0lttdSlRFP1TOF•PROPA•10.2.O6.UOCUOC 11/2002

Pace 2 of 2.

DAYS,

. DAYS.

5 DAYS.
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County of Los Angeles
District 1 -East

Graffiti Removal Services

Pro o s alp
2018-PA018

April 3, 2018

~ ~~
Superior Property Services, Inc.

Superior Graffiti Solutions

9129 Perkins St.
Pieo Rivera, CA 90660

(562) 801-9200

FAX (562) 801-9230

(800) 741-2532

Website: www.4superior.com



Superior Property Services, Inc
uperior Superior Graffiti Services

THIHNINO QDOUT TOMONRaV! Su~QYior Graffiti Solutions

April 3, 2018

County of Los Angeles
Department of Public Works
Attn.: Mr. Mark Estrella, Director of Public Works

900 S. Fremont Ave.
Alhambra, CA 91803-1331

RE: Graffiti Removal Services District 1 —East (2018-PA018)

Dear Mr. Estrella,

Superior is pleased to submit the enclosed proposal to the County of Los Angeles for

"Graffiti Removal Services District 1 —East (2018-PA018)."

We have reviewed the information provided and are confident Superior can meet all the

requirements as outlined in your KF'P

The following are the individuals authorized to make representations with respect to this

proposal•

Ron Bilineck, President Nancy Hernandez, Vice President

9129 Perkins St. 9129 Perkins St.

Pico Rivera, Cn 90660 Pico Rivera, CA 90660

Ron~cI 4superior.com Nanc~~ta;4superior.coin

Thaiilc you for the opportunity to submit this information and we look forward to your

review and comments. We can Ue reached at (800) 741-CLEAN or (562) 801-9200

should you or your staff has any questions.

Respectfi►Ily,

Superior Property Services, Inc.

/~
Ron Biuneck
President

9128 Perki»s St., Pico Rivera, CA 90660-4512
562-801-9200 • 714-285-1200 •FAX 562-841-9230 • www.4superior.com
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Brian J. Sfiger
Director

January 30, 218

SUPERIOR PP.OPERTY SERVICES INC
9129 Perkins St.
Pico Rivera, CA 90660

Los Angeles County
Board of Supervisors

Hilda L. Solis
Mark Ridley-Thomas

Sheila Kuehl
Janice Hahn

Kathryn Barger

Vendor #: 517390

Certification Record #: 8913

CERTIFICATION LETTER FOR NON-FEDERALLY FUNDED COUNTY SOLICITATIONS

Dear SUPERIOR PROPERTY SERVICES INC:

Congratulations! Your business is now certified as a Local Smail Business Enterprise (LSBE) with the County of Los
Angeles effective as of the date of this letter. Your LSBE certification expiration date is based on your State of California
Department of General Services' (DGS) small business certification. Your certification expires on January 31, 2020.

Your business is eligible for LSBE preference consideration in those County of Los Angeles solicitations which include the
"Request for Preference Consideration" form. You must complete the form and provide your Vendor Number in your
bid/proposal along with a copy of this approval letter for each response to receive the preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and Prompt Pay
Program". As a certified LSBE, your company is now eligible fora 15-day prompt payment. Please call the Small Business
Services office at 655-230-6430 or send an email to cbesbe na dcba.lacounry.gov to request your free Prompt Payment
Stamp and instructions.

The County of Los Angeles Department of Consumer and Business Affairs reserves the right to request additional
information andlor conduct an on-site visit to verify your company's eligibility for the program. Please contact our office
immediately if your business experiences any changes that could affect eligibility during the certification period.

Again, congratulations on your certification. If you have any questions about our LSBE Program, please call us at
323-881-3964, visit our website at http:l/dcba.lacountv.aov or email us at cbesbe(~dcba.lacounty;.gov.

Sincerely,

BRIAN J. STIGER
DIRECTOR

SABRA PURIFOY
Acting Deputy Director
BJS:SP
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FORM PW-2.9
(Initial Term)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 1 -EAST (2b18-PA018)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the
following price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise in
the IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 15 851.38 12 $ 190,216.56

TOTAL ANNUAL PROPOSED PRICE _ $ 190.26.56

LEGAL NAME OF PROPOSER

Superior Property Services, Inc.
SIGNATURE OF PERSON AUTHORIZE0T0 SUBMIT PROPOSAL

-',~I ~-

TITLE Or AUTHORIZED PERSON

President

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

March 16, 2018 835687 C33, C61/D38
PROPOSER'S ADDRESS:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIMILE EMAIL

(5fi2) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.2
(Option Year 1)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 'i -EAST (2018-PA018)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the uniE prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 15.018.05 '12 $ 180,216.60

TOTAL ANNUAL PROPOSED PRICE _ $ 180.216.60

LEGAL NAME OF PROPOSER

Superior Property Services, Inc.
SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

~̀ ,;-.,; ~ ,

TITLE OFAUTHOR¢ED PERSON

President

DATE STATE CONTRACTaR'S LICENSE NUMBER LICENSETYr'E

March 16, 2018 835687 C33, C61/D38
PROPOSERS ADDRESS:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSI~dILE E-Main
(562) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.3
(Option Year 2)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 1 -EAST (2018-PA018)

The undersigned Bidder offers Eo perform the work described in the Invitation for Bids (IFB) for thefollowing price(s), i'he Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed #hat where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 12,988.87 12 $ 155,866.44

TOTAL ANNUAL PROP05ED PRICE _ $ 155,866.44

LEGAL NAPAE OF PROPOSER

Superior Property Services, Inc.
SIGNATllRE OF PERSON AUTHORIZED TO SUBMIT PROPOShI

.e~ i'.
TITLE OF AUTHORIZED PERSON

President
DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

March 16, 2018 835687 C33, C61 /D38
PROPOSFR~S ADDRESS:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIMILE E-Mni~
(562) 801-9200 (562) 801-9230 Ron@4superior.com



FORfVI PW-2.4
(Option Year 3)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 1 -EAST (2018-PA018)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 13,330.53 12 $ 159,966.36

TOTAL ANNUAL PROPOSED PRICE _ $ 159,966.36

LEGAL NAME OF PROPOSER

Superior Property Services, Inc.
SIGNATURE OF PERSON AUTHORIZED TO SU9P~IIT PROPOSAL

TITLE OF AUTHOR2E~ PERSON

President
DATE STATE CDNTR4CTOR~S LICENSE NUMBER LICENSE TYPE

March 16, 2018 835687 C33, C61/D38
PROP0.5ER'S ADORE55:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIMILE E-MAIL(562) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.5

SUMMARY SHEET OF SCHEDULE OF PRICES

FOR

GRAFFITI REMOVAL SERVICES DISTRICT 1 -EAST (2018-PA018)

The undersigned Bidder offers to perForm the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include ail administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

NOTE: bidder must provide pricing for ALL contract terms including the 4th term. Any submitted bid that doesnot include pricing for all terms maybe rejected at the sale discretion of the County.

It is the responsibility of the Bidder to calculate the Proposal price fo take into consideration a possibleescalation of wages, materials, and other costs during the Contract period. The Board, County, Public Works,District(s), or Director make no representations regarding future costs or the rate of wages that may becomenecessary to pay employees of the Contractor far the work performed during the Contract period.

ITEM TERMS ANNUAL PRICE
1 GRAFFITI REMOVAL SERVICES D15TRICT 1 -EAST (Initial Term) $ 190,216.56

2 GRAFFITI REMOVAL SERVICES DISTRICT 1 -EAST (Option Year 1) $ 180,216.60
3 GRAFFITI REMOVAL SERVICES DISTRIGT 1 -EAST (Option Year 2) $ 155,866.44
4 GRAFFITI REMOVAL SERVICES D15TRICT 1 -EAST (Option Year 3) $ 159,966.36

TOTAL PRICE FOR YEARS 1 THROUGH 4 $ 686,265.96
AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4
TOTAL PRICE FOR YEARS 1 THROUGH 4 = 4 YEARS ~ 171,566.49

LEGAL NAME OF PROPOSER

Superior Property Services, Inc.
SIGNATURE OF PERSON AUTHORIZED TO SUBMI7 PROPOSAL

_y
TITLE OF AUTHORIZED PERSON

President
DATE STATE C6NTRACTOR~S LICENSE NU~ABER (IF APPLICABLE) LICENSE TYPE (IFAPPIJCABLE)
March 16, 2018 835687 C33, C61/D38
PROPOSER'S ADDRESS:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIMILE E-MAIL
(562) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-9.1 (SUPPLEMENT
County of Los Angeles

Request for County's Preference Program Consideration and
CBE Flrm/Organization Information Form

I. INSTRUCTIONS: Businesses requesting preference consideration must complete and return this
form for proper consideration of the proposal. Businesses may request consideration for one or
more preference programs. Check all certifications that apply.'`

I MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAMS) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAfRS (DCBA) IS ATTACHED.

[a'Request for Local Smafl Business Enterprise (LSBE) Program Preference

L~1 Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year; or

❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee
sizes that meet the State's Department of General Services requirements; and

❑ Certified as a LSBE by the DCBA.

❑ Repuest for Social Enterprise (SE) Program Preference

❑ A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human
justice services; and

❑ Certified as a SE business by the DCBA.

❑ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference

❑ Certified by the State of California, or

D Certified by U.S. Department of Veterans Affairs as a DVBE; ar

O Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the
criteria set forth by: the State of California as a DVBE or is verified as aservice-disabled
veteran-owned small business by the Veterans Administration: and

❑ Certified as a DVBE by the DCBA.

*BUSINESS UNDERSTANDS THAT ONLY ONE 4F THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCARING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE ANO ACCURATE.

O DCBA certification is attached.

Name of Firm Superior Property Services, Inc. County Webven No. 517390

Print Name: Ron Bruneck Title: President

Signature: Date: March 16, 2018

Reviewer's Signature A roved Dlsa roved Date

,L)

1 of 2



FORM PW-9.1 (SUPPLEMENTAL)

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposal.

FIRM NAME: Superior Property Services, Inc.

My County (WebVen) Vendor Number: 517390

il. FIRMIORGANIZATION INFORMATION: The information requested below is for slalislical purposes only. On final analysis and consideration of
award, conUactorlvendor witl be selected without regard to racelelhnicity, color, religion, sex, national origin, age, sexual orientation, or
disability.

Business Structure: ❑Sale Proprietorship ❑Partnership Corporation ❑Nonprofit ❑Franchise

❑ Other (Please 5pecify):

Total Number of Employees (including owners). 35

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

RacelEthnic Composition
Owners/Partnersl
Associate Partners

Managers Staff

Male Female Male Female Male Female

Black/African American

Hispanic/Latino ~ 1 29 2

Asian or Pacific Islander

American Indian

Filipino

White 1 1

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%j how ownership of the firm is distributed.

BlacklAtrican
Hispanicl Latino

Asian or Pacific
American Indian Filipino WhiteAmerican Islander

Mel % °/a % °/a °/a 98 °/a

Women % 2

IV. CERTIFICATION AS MINORITY WOMEN DISADVANTAGED AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran oavned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of form, if necessary.}

Agenc Name Minors Women Disadvanta ed Disabled Veteran Expiration Date

V. Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with
this proposal are made, the proposal may be rejected. The evaluation and determination in this area shall be at the Director's sole
judgment and hlslher Judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

LOC

Authorized'

~i~if 
~ 

Itie: ate:

President March 16, 2018

~LSBE-FIRM-ORGANIZATION PORM.~OC Rev. 10/18/16 PW Rev. 1~/18116

2 of 2



Enclosure B
FORM PW-10.1

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(a,dpss.lacountV.gov and
BSERVICES~wdacs.lacountV.Aov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES sub~ect to verification b Count v NO1 Y Y)

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview~{ualified GAIN/GROW participants.

YES NO

C. Proposer is wiling to provide employed GAIN/GROW participants access to its
employee- entoring program, if available.

YES NO N/A (Program not available)

Signat Title~
President

irm Name Date
Superior Property Services, Inc. March 16, 2018



FORM PW-17

ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION

Company Name:
Superior Property Services, Inc.

Company Address: 
9129 Perkins St.

City: 
Pico Rivera

State: CA Zip Cade: 90660

Telephone Number:
(562) 801-9200

Email Address:
Ran@4superior.com

Solicitation/Contract for graffiti Removal Services District 1-East (2018-PA018) Services

PROPOSER CERTIFICATION

Los Angeles. County has taken significant steps to protect victims of human trafficking by
establishing a zero tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a County
contract.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance with
County's Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees that
proposer or a member of his staff performing work under the proposed Contract will be in
compliance. Proposer further acknowledges that noncompliance with the County's Zero Tolerance
Human Trafficking Policy may result in rejection of any proposal, or cancellation of any resultant
Contract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that 1 am authorized to represent this company.

Print Name; Title
Ron Bruneck President

Signature: Date:
March 16, 2018



FORM PW-18.1

BIDDER'S COMPLIANCE WITH THE MINIMUM MANDATORY
REQUIREMENTS OF THE INVITATIC3N FOR BIDS

GRAFFITI REMOVAL SERVICES D15TRICT 1 -EAST (2078-PA018)

BIDDER MUST CHECK A BOX IN EACH SECTION

Important Note: The information on this form is subject to verification.

At the Time of Bids Submission, Bidder must meet the following minimum mandatory
requirements:

1. Bidder must hold a valid and active C-33 State of California-issued Contractor's
License.

L~l Yes. Bidder possess a valid and active C-33 State of California-issued
Contractor's License.

License No.
Name of the License Valid Dates

Page
Holder Numbers)

835687 Superior Property Services, In 4/30/17 ~ 4/30/18

'̀List the page number in the bid containing a copy of the license.

❑ No. Bidder does not possess a valid and active C-33 State of California-
issued Contractor's License. By checking this box, the Bid Submission
will be immediately disqualified as nonresponsive.

2. Bidder or its managing employee must have a minimum of 3 years of experience
performing graffiti abatement services.

L! Yes. Bidder or its managing employee meefs the experience requirement
stated above.

Dates of

Bidder's name ~M h/Yrs to Description of ServiceslExperience

Mth/Yrs

09/1996 Superior has provided graffiti abatement services to the

Superior Property County of Los Angeles since 1996. We have had a great

Services, Inc. tO relationship with County personnel, as well as a great

current date response time to all request.

❑ No. Bidder does not meet the experience requirement stated above

Page 1 of 3



FORM PW-78.1

Note: Bidder has to complete Section 2.2 of this form if the
Minimum Mandatory Requirements, No. 2, of this IFB is being met by
its managing employee.

2.2. Bidder's Managing Employee must have a minimum of 3 years of experience
performing graffiti abatement services.

Dates of
Bidder's Managing Experience

Description of ServiceslExperience
Employee's Name (Mth/Yrs to

Mth/Yrs)

09/1996 As Superiors' officer/director, I have been responsible for

Ron Bruneck to overseeing all of the company's graffiti abatement contracts.

current date

❑ No. Bidder or it's managing employee does not meet the experience
requirement stated above, By checking this box, the Bid Submission
will be immediately disqualified as nonresponsive.

3. Bidder must submit proof of a valid and active State of California Department of
Industrial Relations Public Works Contractor Registration pursuant to Labor Code
1725.5. Pending registrations will not be accepted.

Ltd' Yes, Bidder has submitted proof of a valid and active State of California
Department of Industrial Relations Public Works Contractor Registration
pursuant to Labor Code 1725.5

Name of Registration Holder Registration No. Registration Date Expiration Date

Superior Property Services, Inc. 1000015206 05/11/2017 06/30/2018

❑ No. Bidder has NOT submitted proof of a valid and active State of
California Department of Industrial Relations Public Works Contractor
Registration. By checking this box, the Bid Submission will be
immediately disqualified as nonresponsive.

Page 2 of 3



FORM PW-78.1

3.1 Prevailing Wage Payment Affirmation:

Yes. Bidder has determined the appropriate prevailing wage
classifications needed to perform the work requested and prevailing wage
work shall be paid Prevailing Wages in compliance with the California
Labor Code when conducting activities that are subject to prevailing
wage. These rates must be included in Form LW-8, Cost Methodology.

❑ No. Bidder has not determined the appropriate prevailing wage
classifications needed to perform the work requested and Bidder will not
pay prevailing wages in compliance with the California Labor Code when
conducting activities that are subject to prevailing wage. And/Or the
rates Included in Form LW-8, Cost Methodology, do not demonstrate
payment of prevailing wages for the work. By checking this hox, the
Bid Submission will be immediately disqualified as nonresponsive.

Bidder declares under penalty of perjury that the information stated above is true and accurate.
Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this bid are made, the bid may be rejected at the sole discretion of
the County.

Bidder's Name: Superior Property Services, Inc.

Authorized representative Name: Ron Bruneck

S Date: March 16, 2018

Page 3 of 3



FORM LW-3.1 (SUPPLEMENTAL)
Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.
Employers shall pay employees a Living Wage for their services provided to the county of no less
than the hourly rates and effective dates as follows;

Effective Date Hourl Rate

March 1, 2016 $13.25

Janus 1, 2017 $14.25

Janus 1, 2018 $15.00

Janus 1, 2019 $15.79

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department
of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for the Los Angeles-Riverside-
Orange County Area for the 12-month period preceding July 1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be used
when determining the Living Wage rate effective January 1, 2020, and every year thereafter.

Instructions to complete PW-2s, Schedule of Prices and LW-8s, Cost
Methodology

The Contract's terms and the anniversary of the Living Wage rate increases are not the same
dates. For example, the Contract may start from October 1, 2017, and will end September 30,
2018, which covers two different rates of Living Wage.

This means in the same Contract term, for example, the firsf option term, contractor must adhere to
two different rates of Living Wage.

Each Contract term has its own Form PW-2 and Form LW-8.

Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE HIGHER OF THE TWO
LIVING WAGE RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATE
YEARS OR YOU MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES IN THE
LW-Ss PER EACH YEAR'S RATE.

For example, contractor's term cover from October 1, 2017 to December 31, 2017, the Living Wage
rate is $14.25 and from January 1, 2018 to August 31, 2018, the Living Wage rate is $15.00,
therefore; the Contractor's LW-8 for this period must be $15.00 or higher or Contractor's LW-8 clearly
shows the two rates during those periods.

Each Contract term proposed prices indicated in Form PW-2, Schedule of Prices, must be equal
to each Form LW-8.



FORM LW-4.9 (SUPPLEMENTAL)
COUNTY OF LOS ANGELES

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NONRESPONSIBILITY bEBARMENT

The undersigned Individual Is the owner or authorized agent (Agent) of the business entity or organization ("Firm") identified below and makes
the following statements on behalf of his or her Firm.

The Agent Is required to check each of the following two boxes:

L~I
WAGE ORDINANCE:

The Agent has read the County's Llving Wage Ordinance (Los Angeles County Code, Section 2.201.010 through 2.209.100),
and understands that the Firm fs subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

The Agent has read the County's Delerminal(ons of Contractor Nonresponsi6ility and Contractor Debarment Ordinance (Los Angeles
County Code Section 2.202.010 through 2.202.060), and understands that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS;

A "Labor Law/Payroll ~olalion" includes violations of any federal, state or local statute, regulation, or ordinance pertaining to wages, hours or
working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, employment of minors, or unlawful
employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named In a complaint, claim, investigation or proceeding relating to an alleged Labor LawlPayroll Violation
which involves an Incident occurring within three (3) years of the dale of the proposal; OR

The Firm HAS been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violation which
Involves an incident occurring within three (3) years of the date of this proposal. (I have attached to this form the requ(red
Labor/PayrolllDebarment History form with the pertinent information for each allegation.)

Histo f Determinations of Labor Law (Payroll Violations (Check One):

There HAS BEEN NO determination by a public entity within three (3) years of the date of the proposal that the Firm committed a
Labor LawlPayroll Violation; OR

There HA5 BEEN a determ(nation by a public entity within three (3) years of the date of the proposal that the Firm committed a Labor
LawlPayroll Volation. I have attached to this form the required LabodPayroll/Debarment History form with the pertinent Information
for each violation (including each reporting entity name, case number, name and address of claimant, dale of incident, date claim
opened, and nature and disposition of each violation or finding.} (The Countv may deduct noinls from the proposer's final
evaluation score ranging from 1% to 20% of the total evaluation Aoinfs available with the largest deductions occurring for
undisclosed viola(lons.)

HIST Y OF DEBARMENT (Check one):

The Firm HA5 NOT been debarred by any public entity during the past ten (10} years; OR

The Finn HAS been debarred by a public entity within the past ten (10) years. Provide the pertinent Information (including each
reporting entity name, case number, name and address of claimant, date of incident, date claim opened, and nature and disposition of
each violation orfinding) on the attached Labor/PayrolllDebartnent History form.

1 declare under penalty of perjury under the laws of the State of California that the above is true, complete and correct.
Owner's/ Ys i ig Print Name and Title Ron Bruneck, President
Pr Name of irm Dale

Su erior Pro e Services, Inc. March 16, 2018



FORM LW-7.1 (SUPPLEMENTAL)

PROPOSER'S EMPLOYEE BENEFITS

Proposer: Superior Property Services, Inc.,

Name of Proposer's Health Plan: _/1~ //~ Date: 3 ' (a

Medical Insurance/Health Plan:

Employer Pays $ Employee Pays $ Total Mo. Premium $

Annual Deductible
Employee $ Family $

Coverage (~)
Hospital Care (In Patient Out Patient )
X-Ray and Laboratory
Surgery
Office Visits
Pharmacy
Maternity
Mental Health/Chemical Dependency, In Patient
Mental Health/Chemical Dependency, Out Patient

Dental Insurance:

Employer Pays $ Employee Pays $ Total Mo. Premium $

Life Insurance:

Employer Pays $ Employee Pays $ Total Mo. Premium $

Vacation:

Number of Days 5 and

Any increase after ~_ years of employment, number of days or hours 8

Sick Leave:

Number of Days 3 and

Any increase after - years of employment, number of days or hours -

Holidays:

Number of Days per year

Retirement:

Employer Pays $ Employee Pays $ Total Premium $
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Contract may be renewed on a month-to-month basis, upon written notice to the
CONTRACTOR at least ten days prior to the end of a term.

The Director will provide a written notice of nonrenewal at least ten days before the
last day of any term, in which case this Contract shall expire as of midnight on the last day
of that term. Where all option years have been exercised, the Director will not provide a
written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly, upon completion in arrears, for the
work performed during the preceding month. Work performed shall be billed at the
unit prices quoted in Form PW-2.1-2.4, Schedule of Prices, respectively.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No Cost-of-Living Adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that the terms and conditions, which may be listed in the
CONTRACTOR'S Statement of Qualifications and Bid submission, conflict with the
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COUNTY'S specifications, requirements, and terms and conditions as reflected in this
AGREEMENT including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S
provisions shall control and be binding.

TWELFTH: In the event that there are discrepancies in the work requirements
between the Scope of Work from the Request for Statement of Qualifications document
and this Invitation for Bids' Scope of Work resulting from the Request for Statement of
Qualifications (2015-SQPA002), perthe sole discretion of the Contract Manager, the higher
requirements shall prevail and be binding.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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EXHIBIT A

SCOPE OF WORK

GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST

A. Public Works Program Manager

The Public Works Graffiti Abatement Program Manager (PM) is Ms. Ari DeChellis
of Land Development Division who may be contacted at (626) 458-4062, or
adechellis(c~dpw.lacountv.aov, Monday through Thursday, 7:15 a.m. to 6 p.m.
The PM or designee is the only person authorized by Public Works to request
additional work of the Contractor. The Contractor will be notified in writing when
there is a change in the PM.

B. Work Locations

The Work location under this Contract is District 1 West, as shown on Exhibit G.
The Contractor is to provide graffiti removal services in District 1 West.

The numbers of graffiti tags removed by the County's contractor in prior years are
indicated below for informational purposes only. Actual quantities of graffiti to be
removed under this Contract will vary from, and may exceed, the below
amounts. The Contractor's price in Form PW-2 (Schedule of Prices) will be for
the removal of all graffiti within District 1 West, according to the Specifications of
this Contract.

Fiscal Year Number of Tags Removed District 1 -West

FY 14/15 31,575

FY 15/16 36,220

FY 16/17 39,575

C. Background

The work to be performed under this Contract consists of removing graffiti by
using chemical solvents, pressure washing, and painting on various surfaces to
remove or cover the graffiti and to perform paint-out projects to beautify surfaces
and objects as requested by the PM or designee. Paint-out projects include, but
are not limited to, painting surfaces that are in need of enhancement and/or
beautification as well as color matching. Public Works Graffiti Abatement
Program's goal is to remove graffiti as quickly and as often as necessary to keep
the areas free from graffiti. A prompt cleanup is considered preventive from the
standpoint that if graffiti marks do not remain for long periods, vandals'
satisfaction from seeing their marks and having others see them is limited. The
potential for notoriety and recognition, a key motivator for graffiti vandals is
directly impacted when the graffiti is quickly removed.
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Scope of Work -EXHIBIT A

D. Work Description —General Statement

The primary objective of this contract is to keep the areas graffiti free by
removing all graffiti in the County unincorporated areas as quickly and as often
as necessary. The Contractor shall remove graffiti from all surfaces in the
specified areas from private, residential/commercial/industrial, and public
property. The Contractor shall fulfill/resolve all graffiti removal requests and shall
remove all graffiti seen in the immediate area. In addition, the Contractor shall
patrol the assigned areas to seek, find, and remove graffiti and do paint-outs.
The PM or designee has the authority to dictate special requests including, but
not limited to, the removal of murals.

The Contractor shall provide the necessary number of crews to remove all
requests for graffiti removal as specified in Section E.1 and all graffiti seen in the
immediate areas. A crew is defined as consisting of at least one full-time
(40 hours/week, Monday through Friday) person in a fully equipped vehicle
designated to carry out the duties detailed in this Scope of Work.

In addition, the Contractor shall make crews available for special requests and
priority assignments requested by the PM or designee.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the PM of the expected locations and work
schedule of the crews. The schedule shall conform to the Work Plan set forth in
the Contractor's Proposal for this Contract, the Contractor's Staffing Plan and
Cost Methodology Form (LW-8) submitted for this Contract, and
subparagraph E.1 of this Exhibit. This routine schedule will be used as a
reference to account for all hours the Contractor's staff work under this Contract.
This schedule will be approved by the PM and any changes in this schedule must
have approval from the PM.

The Contractor shall designate a supervisor who can be contacted to confer with
Public Works' Contract Monitors with respect to concerns relating to graffiti
removal services and Contractor's operations, including painters' performance.
The Contract Monitors are the primary contact person with Contractors. They
patrol the areas; identify and report graffiti; monitor the work done by the
Contractor; act as the point of contact for constituent referrals and complaints;
and issues relating to the contract, work, and Contractor crews. The Contract
Monitors, monitor and observe the area covered in the contract and report to the
PM. The Contractor's supervisor shall have a thorough knowledge of the needs
of contract work locations, the abatement areas, graffiti removal methods, and
paint-out projects and the operation of appropriate equipment required to carry
out these specifications, terms, conditions, and requirements of the contract.
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Scope of Work -EXHIBIT A

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

E. General Graffiti Removal Services

The Contractor shall:

1. Maintain azero-tolerance policy in accordance with the Contractor's Work
Plan. The Contractor shall follow its Work Plan throughout the entire
Contract unless otherwise approved in writing by the PM. In addition, the
Contractor shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross outs) within 24 hours 7 days a week,
upon notification.

b. Respond to Public Works PM or designee concerning special
requests and priority assignments, including paint-out projects and
color match corrective painting within
24 hours, seven days a week, upon request.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday.

2. Match all paints to existing colors to the satisfaction of the PM or
designee. The Contractor shall receive no additional compensation for
repainting any area to match the color whether or not original graffiti
removal was done by current Contractor. Graffiti shall be removed using
new or recycled water-based paint. The Contractor shall make the best
possible match to the existing color.

3. Provide Public Works with work record reports no later than the 5th day of
each month with the monthly invoice. The monthly report shall indicate
the number of crews utilized and hours worked. This report shall include
all tags removed and their locations (address and whether it was private
property or in the public road right of way) and square footage of graffiti
removed, painted over, or pressure washed. These reports shall be
transmitted electronically in an Excel document to the PM who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Land Development Division
Graffiti Abatement Section
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Scope of Work -EXHIBIT A

Attention Ms. Arienne DeChellis
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory
manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, concrete, cinder blocks, sidewalks,
smooth concrete, very rough grouted riprap, vegetation, and various
pavement surfaces, etc., using appropriate methods of covering or
removing graffiti for the particular surface and conditions including, but not
limited to, water blasting, sand blasting, painting over (both with rollers
and spray guns), and utilizing County approved solvents (see
subparagraph E.9).

6. Remove graffiti, do paint-out projects over walls, as well as murals (murals
shall only be removed with authorization from the PM, -see paragraph
BB. Murals). The color of the paint shall match the color of the surface to
which it is applied. In areas where repainting is required in order to match
the existing paint, the Contractor shall paint over with the right color to
match at no additional cost to the County. The paint may be applied either
mechanically or manually in a neat and even manner such that it
completely covers or eradicates any graffiti present and does not leave
splatter marks on the ground. Use drop cloths on all work assignments to
protect sidewalks, vegetation, vehicles, etc., from paint spillage. If the
Contractor encounters graffiti on walls with painted vines, they shall
contact the PM or designee for instructions on how to handle.

7. Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County approved graffiti-removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), scaffolds, and bucket trucks.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting
(on sidewalks), painting over on block walls that are painted, water
blasting on block walls that are not painted, and chemical solvents
(on signage). Any chemical solvents utilized to remove graffiti shall have
a Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in all areas. Graffiti on signs should be
removed with any of the following County approved solvents:
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Scope of Work - EXHIBIT A

a. OFF-B, graffiti remover -liquid form
b. 3MT"" Citrus Base Industrial Cleaner
c. State Chemical Graffiti Wipes

If the Contractor believes a sign is vandalized/damaged beyond repair,
Contractor shall reject the work order, and email picture of damaged sign
to PM or designee for handling.

10. Train all its personnel in proper graffiti removal techniques, color
matching, safety protocol, and provide corrective instruction to its
personnel if they are removing graffiti improperly. Additionally, the
Contractor shall stay informed of new techniques of graffiti removal
products and equipment.

11. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit (NPDES). If such violation occurs, the
Contractor shall notify Public Works immediately. In addition, if the
Contractor fails to comply with the requirements of the NPDES, in
accordance with the Performance Requirements Summary, under this
Exhibit, Section Y., an additional $500 per each violation shall be
imposed.

12. Use appropriate Best Management Practices (BMP) including, but not
limited to, drop cloths on all worksites to protect sidewalks, vegetation,
etc., from paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on assisting the PM or designee with special
requests (i.e., removal of graffiti before parades, special events, etc.).

Public Works reserves the right to change any aspect of the Graffiti Abatement
Referral System and/or the Contractor's reporting system. Such change could be
due to improvements in our computer applications capabilities or for any other
reason.

F. Hours and Days of Operation

The days of operation shall be Monday through Friday between the hours of
7 a.m. to 6 p.m., except as indicated in Section E, General Graffiti Removal
Services, page A.3, items 1.a and 1.b, and Section G, Telephone
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Communications, page A.6. The Contractor is not required to provide services
on the following observed holidays.

Observed Holidays:

• New Year's Day
• Independence Day
• Thanksgiving Day
• Christmas Day

G. Telephone Communications

The Contractor shall be available to report and confer with the PM or designee
with respect to these graffiti removal services. The Contractor shall provide a
telephone answering service Monday through Sunday, to receive instructions,
information, complaints, etc., from Public Works and shall call the PM or
designee back within the hour.

H. Supervisor Qualifications

The contractor's supervisor shall have a thorough knowledge of the graffiti
problems in the designated work locations graffiti removal methods and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

Vehicle Signaqe

Vehicle signage will include the Contractor's name or firm's name, together with
Public Works' Graffiti "Hotline Number," in legible letters, not less than 2-inches
in height, on both sides of all trucks/vehicles used in the graffiti removal work
locations.

J. Responsibilities of Contractor

1. The designated Contractor's supervisor, as defined in this Exhibit and
Section D, Work Description, page A.2, shall have a thorough knowledge
of the work locations under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor's supervisor
shall immediately replace that crew to make sure that coverage is
maintained.

3. Contractor shall maintain a well trained reserve force to cover the work in
the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.
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4. The designated Contractor's supervisor shall provide a 24-hour
emergency contact number.

5. All crews shall receive a minimum of one 8-hour workday training in the
area assigned to them at the Contractor's expense and in accordance with
the County's labor laws. Training must include, but not limited, to the
details of the Work Plan, crew responsibilities, techniques in removal,
color matching, boundaries of County jurisdiction, and safety rules and
regulations.

6. The Contractor shall provide the contact information of on-site personnel
per area so PM or designee may contact them.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of Subcontractors shall be deemed
a material breach of Contract unless expressly authorized in writing by the
PM.

K. Graffiti Removal Services

For graffiti removal from County owned and private property, the Contractor shall
adhere to the following additional specifications:

1. Water based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by
either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding wall. The paint-over color shall match the wall color.
When color is unavailable, entire surface should be repainted with the new
color. Overspray on non-County-owned or private property shall not be
allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. If sidewalk
has been previously painted, paint over with water based paint.
The sidewalks shall be clean of all graffiti and graffiti residue (sand).
The sidewalks shall be blocked off as needed to maintain the public
safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines. When
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painted curbs have not been painted in years, entire curb should be
painted over to appear uniform and aesthetically pleasing.

5. Chain link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
area. Interior walls may be carefully sprayed but bridge floor shall be
pressure washed if not previously painted. If previously painted,
Contractor shall paint with water-based paint mixed with sand. Please
notify Public Works to prepare work area to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges will have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule and complete removal during hours that
school is in session. Where there is a risk of overspray harming personal
property or difficulties in reaching the area with equipment, utilizing rollers
to apply paint to cover graffiti, or paint-out is required. Contractor will
place traffic cones and/or other appropriate traffic control equipment to
divert pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper and
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using awater-based
paint to match the wood color. All paper and sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using County approved solvents
(see subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be washed.

1 1. Trees: The Contractor must be responsible for removing graffiti reported
or found on trees. Contractor shall paint over graffiti found on trees with a
non-phytotoxic paint that is as diluted in water as possible. Paint to paint
walls must never be used at all, as it might eventually kill the tree by
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suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.

12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using awater-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered, the Contractor shall contact Public
Works to obtain a written "Consent and Release of Liability" from property
owner prior to pressure washing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick wall, unless it has been
previously painted. The Contractor shall color-match the paint to previous
color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint-over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with
asphalt paint mixed with sand.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray (See Section E.9) on these
transparent surfaces. Windows will be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

18. Electrical boxes, traffic control boxes, telecommunication boxes, etc.,
(if they are sage green or beige) paint over color matching entire box.

L. Rights of Way

The Contractor shall conduct all of its activities and operations within the confines
of public rights of way in which graffiti is to be removed. The Contractor shall not
allow its employees to use private property for removing graffiti, eating, coffee
breaks, or any other reason; or use water or electricity from such property without
written permission from the owner. If for any reason, the Contractor finds it
needs to encroach upon private property in order to remove graffiti, the
Contractor shall first notify the PM or designee. The PM or designee will obtain
written permission to access private property from the property owner. In
performing any work or doing any activity on lands inside or outside of public
rights of way, the Contractor shall comply with all applicable Federal, State, and
local laws, ordinances, and regulations.
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M. Additional Location(sl/Work

Additional areas) and/or work may be added during the Contract
period. Within 24 hours of a request from the PM for additional services,
the contractor shall prepare and submit a written description of the work
with an estimate of labor and materials, including estimated cost to
perform the additional work. No additional work shall commence without
written authorization from the PM. Upon PM's negotiation and
acceptance of the Contractor's written quotation, and subject to approval
of the Director or her designee, the additional work and/or areas may be
added to the Contract by amendment or change order.

All additional work provided herein shall commence on the specified date
established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the PM.

The Contractor may be asked to provide equipment and to take pictures of
graffiti and upload to a database.

N. Utilities

Public Works will not provide utilities.

O. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris derived from this service shall be removed from Public Works property
and become the property of the Contractor. The Contractor shall dispose of all
debris from these services in a legally established area appropriate for type of
debris being disposed and in compliance with all applicable Federal, State and
local legal requirements. Disposal shall be at the Contractor's expense. The
Contractor shall not allow any debris from its operations under this Contract to be
deposited in the storm drains and/or gutters in violation of the NPDES Permit.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
I n the event an unknown substance or hazardous material is discovered, the
contractor shall immediately notify the PM. The Contractor shall NOT attempt to
perform any type of hazardous waste remediation not included under the
Scope of Work of this Contract, including identifying, containing, cleaning,
moving, disposing, etc. The Contractor shall exercise extreme caution in the
event unknown waste is encountered.
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Q. Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required. All
safety precautions shall be in place before work is to be started.
Contractor's graffiti abatement crew shall know the contractor's standard
safety practice.

2. The Contractor shall supply all applicable safety equipment including, but
not limited to, rotating lights for vehicles used for work under this Contract.

3. The Contractor shall supply personnel with all applicable safety
equipment, such as glasses, gloves, head gear, skin creams, respirators,
etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,
thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.

4. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint shall be disposed of properly according to State, Federal,
and local laws.

S. Protect Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.
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T

U

Responsibilities of Public Works

The Director, acting through the PM or other designee, will approve or
disapprove the Contractor's performance under this Contract. Public Works will
make regular inspections of these areas under Contract to verify that the
requested work has been completed according to these Specifications before
payment will be authorized. Payment can and will be withheld in accordance
with the schedule of Liquidated Damages, under this Exhibit, Section Y., if any
terms and conditions of this contract are not complied with by the Contractor.

Best Management Practices

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device, which
controls, prevents, removes, or reduces the pollution of storm water.
The Contractor shall obtain and refer to the latest edition of
the County of Los Angeles Department of Public Works BMP Manual,
and addenda thereto issued throughout the duration of the Contract Term.
Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works
Cashier's Office
900 North Fremont Avenue
Alhambra, CA 91803
Telephone (626) 458-6959

The Contractor shall have a minimum of two readily accessible copies of this
publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance
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Additional BMPs may be required as a result of a change in actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMP within each category in order to
achieve the BMP objective.

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct, from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants' fees as a result of the Contractor's
noncompliance with these provisions and/or less than complete implementation
of the specified BMP.

V. Protection and Restoration of Existing Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property.
All property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the PM.
All costs to the Contractor for protecting and restoring existing improvements
shall be included in the annual price.

W. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all State, Federal, and local laws and regulations, which are applicable to the
work.

X. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this
Scope of Work. Contractor shall designate in writing a Quality Control
representative and an alternate Quality Control representative who are
responsible for implementing, monitoring, controlling, and reporting on the quality
of work.

The Contractor's Quality Control representatives will be separate and distinct
from Contractor's supervisor or general superintendent, and the Contractor's
Quality Control procedures establish a separate system for recording, reporting,
and resolving quality control issues.
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Within ten days of Contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the PM. This plan will
include, as a minimum, the names and telephone numbers of Contractor's
Quality Control representatives; adescription of the roles and responsibilities for
quality control; the system for monitoring, reporting on, and resolving quality
control issues; and checklists or other documentation in support of Contractor's
Quality Control function.

Y. Performance Requirements and Liquidated Damages

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance.

2. Failure to perform Contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.

3. Liquidated Damages for noncompliance with the Living Wage Program is
indicate in Exhibit B, Section 9.G, Enforcement and Remedies.

PERFORMANCE REQUIREMENTS SUMMARY

REQUIRED
SERVICE STANDARD

MAXIMUM
ALLOWABLE
DEVIATION
FROM

STANDARD

METHOD OF
SURVEILLANCE

MAXIMUM
DEDUCTION

DEDUCTION
FROM

CONTRACT
PRICE FOR NOT

MEETING
STANDARD

Fined by a local,
regional, State, or

$500 perFederal regulatory or
occurrence plusgovernmental
any fines)

Fines by regulatory
agency as a result of
the Contractor s 100% inspection 10°/a of total charged to the

and governmental
negligence or failure

0% on a periodic monthly amount of County by a
agencies

to comply with any basis. contract cost regulatory or

Federal, State, or governmental

local rules, agency

regulations, or
re uirements.

$500 per
Violation of the occurrence plus
National Pollutant

Discharge of debris 100% inspection 10% of total any fines by
Discharge Elimination

into storm drains 0°/a on a periodic monthly amount of regulatory and
System and/or gutter. basis. contract cost governmental

agencies plus any
remediation cost
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MAXIMUM DEDUCTION

ALLOWABLE FROM
REQUIRED

STANDARD DEVIATION
METHOD OF MAXIMUM CONTRACT

SERVICE
FROM

SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD MEETING
STANDARD

Daily/Weekly/Monthly/
Submitted to
Contract Manager 100% inspection 10% of total $50 per day per

Quarterly Reports daily/weekly/monthly
0% on a periodic monthly amount of report that is late

re ort. basis; complaints contract cost or not submitted

Certifications
submitted before

100% inspection All contractInsurance implementation of o
0 /o on a periodic remedies

All contract
certifications contract and on a

basis reserved remedies reserved
timely basis
thereafter.
Employees must $50 for each

Employees well
have thorough 100% inspection 10% of total employee not

oriented to job
knowledge of

a
0 /o on a periodic monthly amount of knowledgeable of

requirements under basis; complaints. contract cost. the job
this contract. re uirements
Staffing levels are

100% inspection 10% of total
Staffing adequate to meet o

0 /a on a periodic monthly amount of
$50 per

contract
basis; complaints contract cost

occurrence
re uirements.

Document training of 100% inspection 10°/a of total
$250 per untrainedTraining Program

each employee. 0% on a periodic monthly amount of
employeebasis contract cost

Completion of
Maintain Knowledge training of all 100% inspection 10% of total

$50 per employee,of Safety accepted standards
0
0 /o on a periodic monthly amount of

Requirements for safe practices basis; complaints contract cost
per occurrence

related to the work.
Contractor shall
notify the County in
writing of any 100% inspection 10% of total

$50 perChange in Supervisor
change in name or

a
0 /o on a periodic monthly amount of

occurrence
address of the basis contract cost

Su ervisor.

$50 per complaint
Respond to Respond within the 100% inspection 10% of total not responded to
complaints, requests time frame outlined 0% on a periodic monthly amount of within the time
and discrepancies in the specifications. basis; complaints contract cost frame outlined in

the s ecifications
Project Safety
Official who shall be
thoroughly familiar
with the Contractor's 100% inspection 10% of total

$200 perProject Safety Official
injury and Illness

o
0 /o on a periodic monthly amount of

occurrence
Prevention Program basis; complaints contract cost

and Code of Safe
Practices.
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MAXIMUM DEDUCTION

ALLOWABLE FROM
REQUIRED

STANDARD DEVIATION
METHOD OF MAXIMUM CONTRACT

SERVICE
FROM

SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD MEETING
STANDARD

Comply with all
applicable State of
California 100% inspection 10% of total

$500 perSafety Requirements Occupational Safety
o
0 /o on a periodic monthly amount of

and Health basis; complaints contract cost occurrence

Administration
Cal/OSHA .

Graffiti removed $200 per square
Special and/or painted over foot (or proration
Requests/Priority within 24 hours

o
100 /a inspection

o
50 /o of total thereof) for graffiti

Assignment/vulgar Monday through

o
0 /o on a periodic monthly amount of not removed within

graffiti Sunday upon basis; complaints contract cost the time frame

notification. outlined in the
specifications

Graffiti removed $5 per square foot

and/or painted over (or proration
within 48 hours

o
100 /o inspection

o
50 /o of total thereof) for graffiti

Remove graffiti
Monday through 0% on a periodic monthly amount of not removed within
Friday. Upon basis; complaints contract cost the time frame

notification outlined in the
s ecifications

Graffiti requests for
100% inspection 50% of totalReporting of graffiti removal closed

0% by random monthly amount of $50 per complaintremoved within 48 hours upon
sampling contract costnotification.

Z. Contractor Licensing

The Contractor shall possess a valid and active C-33 State of California-issued
Contractor's License throughout the duration of this Contract. Failure to maintain
a valid and active C-33 State of California-issued Contractor's License may lead
to Contract termination or suspension.

AA. Subcontracting

Subcontracting is prohibited.

BB. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artworks. Please refer any request from
the public for removal of graffiti or removal of a temporary "memorial" mural to
the PM.

-A.16- (2018-PA019)
Graffiti Removal Services

District 1 West



Scope of Work -EXHIBIT A

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up," or "buff out" any murals unless advised by Public Works or PM to do
so.

CC. Proposed Annual Price

All services required in this Exhibit A, Scope of Work shall be included in the
Annual price quoted by the contractor in Form PW-2, Schedule of Prices.

DD. Graffiti Database Program

The Contractor may be asked to provide equipment for and take photographs of
all graffiti vandalism prior to removing it and upload to a database system for
analysis.

EE. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

P:\aepub\Service Contracts\CONTRACT~lairo\GRAFFITI-ZONES\2017\2017 IFB\Ol IFB - SD 1 WEST\Final Agreement\03 EXHIBIT A, SOW -District 1 West.doc
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SERVICE CONTRACT GENERAL REQUIREMENTS

[•yx~~[~l~~il

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D -Safely Surrendered
Baby Law Posters, Exhibit E —Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~Da r. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, corporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for service contracts solicited by the
County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budaet Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiali

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
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provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
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Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both (Los Angeles County,
Code Chapter 2.202).

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
perFormance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

X.

Y

r.~
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8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

I n the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

- B.14 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT 8

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
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employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided

- B.16 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT 8

services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in Los
Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor's staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract.
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County will not provide to Contractor or to Contractor's staff any information
obtained through the County's background investigation

County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

I I. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.
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6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
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seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (LSBE), Disabled Veteran
Business Enterprise (DVBE), and Social Enterprise status (i.e., whether any of
the listed subcontractors are Local SBE's) and the proposed monetary amount of
the work the subcontractor will perform on each Notice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor's
staff be removed immediately from performing services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.

PP. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under an agreement or contract with the County.
Proposers/Contractors further agree that the default form of payment shall be
Electronic Funds Transfer (EFT) or direct deposit, unless an alternative method
of payment is deemed appropriate by the Auditor-Controller (A-C).

Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TIN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, record keeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a
written request for an exemption to this requirement. Such request must be
based on specific legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible and an alternative is
necessary. The A-C, in consultation with the contracting department(s), shall
decide whether to approve exemption requests.

QQ. Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor's violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.
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RR. Comgliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in the
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor
further acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. The contractor, its
employees and subcontractors acknowledge and certify receipt and
understanding of the CPOE. Failure of the contractor, its employees or its
subcontractors to uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct based on a
protected characteristic, may subject the contractor to termination of contractual
agreements as well as civil liability.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work coveredby this Contract's Terms, Requirement, Conditions, and Specifications. On allquestions relating to work acceptability or interpretations of these Terms,Requirements, Conditions, and Specifications, the decision of the Director will befinal.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any otheractivities at the jobsite. Contractor shall carry out all work in a diligent mannerand according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will besupported by other Public Works personnel in assuring satisfactory performanceof the work under these Specifications and that satisfactory contract controls andconditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish thisContract, except as might be specifically outlined in other sections, shall beprovided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Workindicated and without Public Works' prior written approval in accordance with thisExhibit's Amendments, such work shall be deemed to be a gratuitous effort byContractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed underthis Contract is performed in strict compliance with all applicable Federal, State,and local occupational safety regulations. Contractor shall provide at its expenseall safeguards, safety devices, and protective equipment and shall take any andall actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to beintemperate, troublesome, disorderly, or is otherwise objectionable toPublic Works. Any such person shall be reassigned immediately and not againemployed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with allapplicable provisions of the Labor Code of the State of California as well as all otherapplicable Federal, State, and local laws related to labor, including compliance withprevailing wage laws. The Contractor is responsible for selecting the classificationof workers, which will be required to perform this service in accordance with theContractor's method of performing the work and when applicable, is required topay current prevailing wage rates adopted by the Director of the Department ofIndustrial Relations and will indemnify the County for any claims resulting from theirfailure to so comply. Contractor shall comply with Labor Code, Section 1777.5 withrespect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, orgreater than 40 hours during any one week, shall be permitted only as authorizedby and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining allpermits/licenses, except as might be specifically outlined in other sections, fromthe appropriate Federal, State, or local authorities relating to work to beperformed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer'scertification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph willconstitute a material breach of this Contract and will be grounds forimmediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction andinconvenience to public traffic or disruption to the peace and quiet of the areawithin which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazardsat all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under thisContract and which is at least equivalent to that which Contractor provides to allother clients it serves. All work shall be executed by experienced andwell-trained workers. All work shall be under supervision of awell-qualifiedsupervisor. Contractor also agrees that work shall be furnished in a professionalmanner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damagesof any sort because of any difference between the work estimated by Contractorin responding to County's solicitation and actual quantities of work done underthis Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, andpersonnel under Contractor's jurisdiction during the work.
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Q. Storaae of Materials and Eauigment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. Countv Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,and shall not be construed, to create the relationship of agent, servant,employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or beconstrued to be, the employees or agents of the other party for any purposewhatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalfof, all persons performing work pursuant to this Contract all compensationand benefits. County shall have no liability or responsibility for the paymentof any salaries, wages, unemployment benefits, disability benefits, Federal,State, or local taxes, or other compensation, benefits, or taxes for anypersonnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing workpursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.Contractor shall be solely liable and responsible for furnishing any and allWorkers' Compensation benefits to any person as a result of any injuriesarising from or connected with any work performed by or on behalf ofContractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County ofLos Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,and Volunteers ("County Indemnities"), from and against any and all liability,including, but not limited to, demands, claims, actions, fees, costs, and expenses ofany nature whatsoever (including attorney and expert witness fees), arising from orconnected with Contractor's acts and/or omissions arising from and/or relating tothis Contract except for loss or damage arising from the sole negligence or willfulmisconduct of the County Indemnities. This indemnification also shall include anyand all intellectual property liability, including copyright infringement and similarclaims

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by thisExhibit's Section 5.B (above), and to the extent allowed by law, Contractor agreesto defend, indemnify, and hold harmless the County of Los Angeles, its SpecialDistricts, Elected Officials, Officers, Agents, Employees and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including
defense costs and legal fees), claims, and/or causes of action for damages of any
nature whatsoever, including, but not limited to, injury or death to employees of
Contractor, its Subcontractors or County, attributable to any alleged act or omission
of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Reauirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000.00, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers as an additional insured, even if they exceed the County's
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minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
10 days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orc~.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100
of the Los Angeles County Code, a copy of which is attached hereto as
Form LW-1 and incorporated by reference into and made a part of this
Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either
that Contractor is not an "Employer" as defined under the Living
Wage Program (Section 2.201.020 of County Code) or that
Contractor qualifies for an exception to the Living Wage Program
(Section 2.201.090 of County Code), Contractor shall pay its
Employees no less than the applicable hourly living wage rate, as set
forth in Form LW-3, Living Wage Rate Annual Adjustments, for the
Employees' services provided to County, including, without limitation,
"Travel Time" as defined below in subsection 5 of this Section 9.B
under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this
Contract. If Contractor uses any Subcontractor to perform services
for County under this Contract, the Subcontractor shall be subject to
the provisions of this Section. The provisions of this Section shall be
inserted into any such Subcontract and a copy of the Living Wage
Program shall be attached to the Subcontract. "Employee" means
any individual who is an employee of Contractor under the laws of
California, and who is providing full-time or part-time services to
Contractor, which is provided to County under this Contract. "Full-
time" means a minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than
35 hours worked per week will not, in any event, be considered full-
time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the
entire term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review
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the applicability of its "exemption status" from the living wage
requirement. Contractor shall immediately notify County if Contractor
at any time either comes within the Living Wage Program's definition
of "Employer" or if Contractor no longer qualifies for the exception to
the Living Wage Program. In either event, Contractor shall
immediately be required to commence paying the living wage and
shall be obligated to pay the living wage for the remaining term of this
Contract, including any option period. County may also require, at
any time during this Contract and at its sole discretion, that Contractor
demonstrate to County's satisfaction that Contractor either continues
to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the
exception to the Living Wage Program. Unless Contractor satisfies
this requirement within the time frame permitted by County,
Contractor shall immediately be required to pay the living wage for
the remaining term of this Contract, including any option period.

5. For purposes of Contractor's obligation to pay its Employees the
applicable hourly living wage rate under this Contract, "Travel Time"
shall have the following two meanings, as applicable: 1) with respect
to travel by an Employee that is undertaken in connection with this
Contract, Travel Time shall mean any period during which an
Employee physically travels to or from a County facility if Contractor
pays the Employee any amount for that time or if California law
requires Contractor to pay the Employee any amount for that time;
and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between
Contractor and County (of which both Contracts are subject to the
Living Wage Program), Travel Time shall mean any period during
which an Employee physically travels to or from, or between such
County facilities if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any
amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of
Contractor's Employees during the reporting period. The
certified monitoring reports shall also verify the number of hours worked and
the hourly wage rate paid for each of its Employees. All certified monitoring
reports shall be submitted on forms provided by County or any other form
approved by County, which contains the above information. County
reserves the right to request any additional information it may deem
necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers,
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shall certify under penalty of perjury that the information contained in each
certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and
Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited
to, any violation or claim pertaining to wages, hours, and working conditions,
such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), Contractor shall immediately inform County of any pertinent
facts known by Contractor regarding the same. This disclosure obligation is
not limited to any labor law/payroll violation or claim arising out of
Contractor's Contract with County, but instead applies to any labor
law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports. Contractor is required to maintain all such records in
California until the expiration of five years from the date of final payment
under this Contract. Authorized agents of County shall have access to all
such records during normal business hours for the entire period that records
are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of
Contractor's place of business and locations where Contractor's Employees
are working. Contractor shall also distribute
County-provided notices to each of its Employees at least once per
year. Contractor shall translate posters and handouts into Spanish and any
other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County
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after the date it is due or if the report submitted does not contain all of
the required information or is inaccurate or is not properly certified,
any such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports,
County may withhold from payment to Contractor up to the full
amount of any invoice that would otherwise be due, until
Contractor has satisfied the concerns of County, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report will result in
damages being sustained by County. It is also understood
and agreed that the nature and amount of the damages will be
extremely difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a
penalty or forfeiture for Contractor's breach. Therefore, in the
event
that a certified monitoring report is deficient including, but not
limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per
monitoring report for each day until County has been provided
with a properly prepared, complete, and certified monitoring
report. County may deduct any assessed liquidated damages
from any payments otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an
accurate, complete, timely, and properly certified monitoring
report may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole
discretion, suspend or terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly
living wage rate; such deficiency shall constitute a breach of this
Contract. In the event of any such breach, County may, in its sole
discretion, exercise any or all of the following rights/remedies:
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a. Withholding Payment: If Contractor fails to pay one or more of
its Employees at least the applicable hourly living wage rate,
County may withhold from any payment otherwise due to
Contractor the aggregate difference befinreen the living wage
amounts Contractor was required to pay its Employees for a
given pay period and the amount actually paid to the
Employees for that pay period. County may withhold said
amount until Contractor has satisfied County that any
underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to pay any of its Employees at least
the applicable hourly living wage rate
will result in damages being sustained by County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach.
Therefore, it is agreed that County may, in its sole discretion,
assess against Contractor liquidated damages of $50 per
Employee per day for each and every instance of an
underpayment to an Employee. County may deduct any
assessed liquidated damages from any payments otherwise
due to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may
constitute a material breach of this Contract. In the event of
such material breach, County may, in its sole discretion,
suspend or terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this
Section, County may, in its sole discretion, bar Contractor from the
award of future County Contracts for a period of time consistent with
the seriousness of the breach, in accordance with Los Angeles
County Code, Section 2.202, Determinations of Contractor
Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the
satisfaction of County that it is necessary to use non-full-time Employees

- B.46 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT 8

based on staffing efficiency or County requirements for the work to be
performed under this Contract. It is understood and agreed that Contractor
shall not, under any circumstance, use non-full-time Employees for services
provided under this Contract unless and until County has provided written
authorization for the use of same. Contractor submitted with its proposal a
full-time-Employee staffing plan. If Contractor changes its full-time-
Employee staffing plan, Contractor shall immediately provide a copy of the
new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action, which
would result in the loss of any benefit of employment, any Contract benefit,
or any statutory benefit for any Employee, person, or entity who has
reported a violation of the Living Wage Program to County or to any other
public or private agency, entity, or person. A violation of the provisions of
this paragraph may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole discretion, suspend or
terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage
to its employees. If requested to do so by County, Contractor shall
demonstrate to the satisfaction of County that Contractor is complying with
this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to
hinder or to further, organization of, or collective bargaining activities by or
on behalf of Contractor's employees, except that this restriction shall not
apply to any expenditure made in the course of good faith collective
bargaining or to any expenditure pursuant to obligations incurred under a
bona fide collective bargaining agreement, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.
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yx.~~~•~~~n

SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County
Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a SE.

If Contractor has obtained County certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this
contract to which it would not otherwise have been entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no
longer be eligible for certification, and fails to notify the Department of Consumer
and Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled Defaulted
Property Tax Reduction Program ("Defaulted Tax Program") as codified in
Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 14

PREVAILING WAGES

A. Prevailing Wages

The services provided in this Contract constitute "public works" as defined
in the California Labor Code, and is therefore subject to payment of
prevailing wages, compliance monitoring and enforcement by the
Department of Industrial Relations (DIR).

The Director of the DIR has established the general prevailing rate of per
diem wages for each craft, classification, type of worker, or mechanic
needed to execute public works and improvements. The current general
prevailing wage rate determinations are available at
www.dir.ca.gov/dlsr/pwd/index.htm. The Contractor is required to pay its
agents and employees the applicable, current prevailing wage rate and is
responsible for selecting the classification of workers required to perform
this service.

The Contractor agrees to comply with the provisions of Section 1775 of
the California Labor Code relating to the payment of prevailing wages,
including the assessment of penalties determined by the California Labor
Commissioner. Pursuant to Section 1773.2 of the California Labor Code,
copies of the prevailing rate of per diem wages are on file at the County
Department of Public Works, Construction Division, and will be made
available for inspection by request to the Contract Manager. Future
effective wage rates will be on file with the Department of Industrial
Relations. The new wage rates shall become effective on the day
following the expiration date of the current determinations and apply to the
Contract in the same manner as if they had been included or referenced in
the Contract.

B. Work Records

The Contractor shall comply with the requirements of Section 1812 of the
Labor Code. The Contractor shall maintain an accurate written record of
all employees working on the project each calendar day. The record shall
include each employee's name, Social Security number, job classification,
and the actual number of hours worked.

C. Posting of Prevailing Wage Rates

The Contractor shall comply with the provisions of Section 1773.2 of the
Labor Code. The Contractor shall post a copy of the prevailing wage rates
at the worksite and comply with applicable law including posting of jobsite
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notices required by 8 California
Code Reg. §16451(d):

"This public works project is subject to monitoring and investigative
activities by the Compliance Monitoring Unit (CMU) of the Division of
Labor Standards Enforcement, Department of Industrial Relations,
State of California. This Notice is intended to provide information to all
workers employed in the execution of the Contract for public work and to
all contractors and other persons having access to the jobsite to enable
the CMU to ensure compliance with and enforcement of prevailing wage
laws on public works projects.

The prevailing wage laws require that all workers be paid at least the
minimum hourly wage as determined by the Director of
Industrial Relations for the specific classification (or type of work)
performed by workers on the project. These rates are listed on a separate
jobsite posting of minimum prevailing rates required to be maintained by
the public entity, which awarded the public works Contract. Complaints
concerning nonpayment of the required minimum wage rates to workers
on this project may be filed with the CMU at any office of the Division of
Labor Standards Enforcement (DLSE).

Local Office Telephone Number:

Division of Labor Standards Enforcement Office
320 West Fourth Street, Suite 450
Los Angeles, CA 90013
(273) 620-6330

Complaints should be filed in writing immediately upon discovery of any
violations of the prevailing wage laws due to the short period of time
following the completion of the project that the CMU may take legal action
against those responsible.

Complaints should contain details about the violations alleged (for
example, wrong rate paid, not all hours paid, overtime rate not paid for
hours worked in excess of 8 hours per day or 40 hours per week, etc.) as
well as the name of the employer, the public entity which awarded the
public works Contract, and the location and name of the project.

For general information concerning the prevailing wage laws and how to
file a complaint concerning any violation of these prevailing wage laws,
you may contact any DLSE office. Complaint forms are also available at
the Department of Industrial Relations website found at
www. dir. ca..po~/dlse/PublicWorks.html. "
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D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the
Labor Code. Contractor and Subcontractors, if any, must furnish certified
payroll records directly to the Labor Commissioner (aka Division of Labor
Standards Enforcement) in a format prescribed by the Labor Commission.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements
as provided in this Section.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 201 ~

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for
2017 are less than $53,930 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of
the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC on
the back of the employee's copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must notify

EXHIBIT C

the employee within 1 week of the date the substitute Form W-2 is given.
If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2018.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs.gov/FormsPubs. Or you can
go to www.irs.govlOrderForms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2017 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employee has no tax withheld in 2017 and
owes no tax but is eligible for a credit of $800, he or she must file a 2017
tax return to get the $800 refund.

Notice 1 ~1J (Rev. 12-201 ~
Cat. No. 205991
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EXHIBIT D

E3aby l_aw altows parents or

other persons, with lawtu!

custody, which means anyoi

to whom the parent has give
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surrendered without #ear at

arrest or prosecuUan.

Hoer does it wank?
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Pet,gro de California permits la

entrega ConfidenCiaf de un r~CiLn .
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

1 1. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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EXHIBIT E

12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)

P:\aepub\Service Contracts\CONTRACT\CONTRACTING FORMS\RFP\11 Exhibit E_Default Tax 06-04-15.docx
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ENCLOSURE B
EXHIBIT F.1

Bid Submission Instructions

1. Public Works will send an Invitation for Bids (IFB) to all Qualified Contractors.
Public Works, in its sole discretion, may send the IFB to Qualified
Contractors via email or other electronic methods.

2. In order for the bid to be considered responsive and responsible, Qualified
Contractors shall comply with all requirements of the IFB.

3. IFB may request the Qualified Contractors to meet additional Minimum
Mandatory Requirements that were not part of the Statement of
Qualifications and/or provide information that the Minimum Mandatory
Requirements, which was satisfactorily met by the Qualified Contractor at the
time of SOQ submission, is still valid.

4. IFB will include ajob-specific Scope of Work and related exhibits, if applicable.

5. IFB may mandate that all Qualified Contractors attend a mandatory walk-
through.

6. IFB will include a comprehensive Form PW-2, Schedule of Prices, for the
work identified.

7. Contractor shall submit a sealed bid prior to the deadline indicated in the IFB
as well as any additional licenses/certificates, and/or additional experience
and equipment requirements. Public Works, in its sole discretion, may
request that bids be submitted via email or other electronic methods.

8. In accordance with Statements of Qualifications, Part I, Section 4, Evaluation
of Statement of Qualifications; Award and Execution of contract, Public
Works will award a Contract to the responsive and responsible Qualified
Contractor with lowest bid, adjusted, as applicable, by the Local SBE
Preference, Transitional Job Opportunities Preference, Disabled Veteran
Business Enterprise (DVBE) Preference, and any other additional evaluation
criteria as indicated in the IFB.

9. Public Works, in its sole discretion, reserves the right to negotiate submitted
bid's price, to achieve the most beneficial price for the County. The
negotiation with the responsive and responsible Qualified Contractor with the
lowest bid will not result in a change in the rating of the bidders.

10. If the IFB requests multiple quotations, no bid will be considered unless the
bidder submits a price on all items within each category.

1 1. Public Works, in its sole discretion, reserves the right to cancel this IFB
process at any time.



- LOS ANGELES COUNTY GRAFFITI REMOVAL SERVICES
PUBLIC WORKS

~`-: EXHIBIT G /DISTRICT 1-WEST 0 025 OSMile

i /, ~ ~ a b a-̂ ~~ !r - . . -, ~ 
n.~ ~ ~ asp 04 a` ~ ALHAMBRA\

~ // ~~d:~ N s R S ~ F ( ~ e,. n,~,. t 's (

.,.r~..F 
,~.:A..:,..,. ..~ ~ Ja 8

~~ ~ ~` ,

3 \ `I~~-

~,.,a., 
p 

~'~, ~ 
6 _ .. ~ w , as . c N +.,

~ia~ µ 

~.., ̀ ` Ii

aQ ~,, //.̀r'~ ire i °gr__ '.,, ~s~ ' a°° `' ~ 'f - - _ P' ~ c~'

N9Y e ..e., ~~ - a v ~. a~fF -. J~ .._,. ~..
~i yF~~ ~~W4~ .~c r~ 

w` ~ .s. ~ ~ a r •H r ,P, ~~ ~ f
$ H

b '.St p Nw ,.

G..ar c d r c /{ V V E

t- r..,o a ~~y ; \ c ~ Q ~.//~ P~.,e w „ ~ ! / J. ~ o _^ ~ 2 <,u x / f ~

~ss . aµ„ r/ ~ trtONTEREY PARK ~ ~

{ - ~ ~ _ ~ _ ~ ~~F' - Y ~tl~ `~,. .g ~ __ _
E.~

' 1
~J~\ \LOS ANGELES ~"~ 

\-~ ~..,..:,_~ ~ 
.~-~~_>~ - ~ 3 ~~ e W

~ ~^_ \ ECESMR ECINYEZ AVE=-- i— _ AVENUE.CEgq.

e.smsr 
1 ~ ,j~ ' ~dr~_ ~vy~ ~ _ E .~ i ~ a ~ 

yf
~4- ~, r ...~ .-

0..
g
L ~,

z ~/ .s a e ;\ < ~"~ 5 y _ W RIGGIN ST

r

i

I' J

~̂ ~~ E

~5 ~

FT I .~5 _ ~ '\$ + j ̀~u: ~µ i~ cj ,~- ~- ~ ~ E~]fl0~3T - ~ } -.a ;y~~POMONR BLVD ~ cr7lhf RN^ 
~~ E~POMONhBLVU~ .•

~ ~% s~ ' EAST~ LOS . ~ANG EL ES ~ \\~~„~ 
„ 

I~E~ # 
~ c µ Fie«D..\\ y~/ 

~ ~ si 
1F,.,~ ~ ..~ jf~q\~~F~., . # ~ ~ w

~ 6 ..r <yb .' ~~nn~o a EM 5 ,~ I 
Uy Q~ ~x 1 .FRS} - Stf r..,

r Eaw Il
a„k~s~ r at~ ;, 

Me.w" e
""~c /1~̀~:.\ r f ~' ~ p a E r I ~ ~~ ~ v ~, s ~~ ~ 3 P~ j J

fi ^~ [I x:. ~f us ~~~ ~ Y i -. ] - s 1- 4Y~
q s

o ~I ~I~~ ~ A aiy. Yv~~ _-- WMfRtEfl•BGW. _ --~c iL xI ~£ W OkYE ~~ ~~~ ~ 

. ~'i

~• ~~~"~ w= - ~u~.,, s. c ~ ~ DMONTEBELLO

~ -~ ., _ { ~"
3 - ~^

s,

~ '4 I~ P~. ~ rte\ k ~Si ~ ';~ a. Y c _ `" ~ n Q' t` `_-~~M
0

t ~ ~, ~ 'N I r
~n~ r St e 

~~nTIFA.g~ S ~ 8n r a s:':

-E:WASHINO~TON F ~~. ~ __ _ _ y~ v I row.,̀ _ T \1
~ BfL / ~~ C ~.._ ~" ~sr ~ . E'OLTMPIG'.BLVU_~ _ - - ';1 ~-i-"-F.D[Yy Y ~i~ ~h

f.

` ~E ~~ L_~~~_~~ U Nm Si f~ i ~ ~.. .. ~ _ ~, PIC HlYO ~̀rl ~ ~. ~ v~ r -~ '~n~„ ~E-,n —= M<

it 

„
~xa,~~n = ..~ ..,~ ~ .. 1

i ;) '~'~ s 
--.cfi "~"='-

E_wnsHMp~NB a "'* ~ ~ ~ p ry N s
a ... ' ~ ...r..vn s

u

..

-. f ,. rvA:ro W.:

.-,:~ I se~nlxst __ ~=~_-T—.enuowi-eivor. _-=~ '~`'`.s ~`\~ .~,.y 
,~ 3., e'"w "" 

.+t ~"'-. /^i
-., n.'R •..

Ir, 1'., ~~ ~~
4 e

'E VFANONRV 
~\ E.msi ~I-.:. EV Jn. ~t ':. ~~ 

~~`~~SD 1~~~ '~. `~\~ ( ~/~• ~t '~ ~ ~' . .,.ire`s, p

ll i ~ ''` eq ~ -. `~ N°~op_ ~+ COMMERCE s~. 
~ .. "' pEw

eox I: ~~ w ~~' ~ 
° 

.,. f i~ 
Lh NOM N~~' f .r &~D.~L1 

'... +-_ f V '~ ~"» (~ _ ~. / 
'._.,.

a
EJN~S B~'. a~0 ?I~. y'~ re . ~ ~ [

H 1 ~i ~ ~ s ar \_ ~a i ~ ~~/ / •.

'~~ r

E v.a .. .. ::. l.. . . h

4̀--'I I v `` 1 ~.

r

} ~

!i II' ~.. ~ - F~. a '~ i `' 1 ~ ~ - Jk9ry~ ~
I~--e auLson-nvE—~.W- 1—~'~, 

- =iI'~x'T' 
.. . ~ MAYWOOD ~ '~ I) ..,k ~~e. ~~ r`~"a k; % / 't

o.

' r -- ~ esrm ~. _ o
T

A

i:~naac I ~ r..ary 
":"E:SLq ~ ~ 1 _

.a 
.:.

I' x'~. - USON•AVE=- ___ ~. %n. si ~ +~ ~ __JI d .¢ r"n7 - ., ~f 0 /~. 
~ ,

I I P I ~ ~„F~ ~ r 's'~.V._ _ r.. .N ~~ ' v ~, ~ ~ ~ ~` ! `~f - -_ — - 8 mss,~~_:~ { .M ,~. tu

~, J___ ~ .,a r ~w~ } _ . ~ ~ ,. ~E.~
_~E•GAGE AV' - . ~_ _ _ _' 

~ _ .... _ _ '— air M i/~H \. ,t_ :~~.
~._

~..+ ~I ~ I~ HUNTINGTON PARK ~" 'E ice ravel L 1~~ ~ _ - ~1 1 ~~~~~ ~~~~

t yy g ~r.

~ a i

f
> S k t 3

y a I y ~ ~ i ~-e E.~'I 
^u / ~ yaw 5"' S ~ fig^

~ '~ ~' 1 ~ ~ ~~u BELL - 3 
AGE.AVE~r ..y 

~-~=~---- ~_ 
~/ ,.,

~1.. ;~ _ .i.. ~ 
-_'__-.~'.E:FAO ' k Y ~ ~ < ~e Ay E~ 4 ~ a F ' ~:~'UACE'WE ~~ t ~.~~r.~~/

~

,,. ~ ~ i RE!
lCE.~AVE~. ~ '-„~. J ~'~ ~ 2 ~ n ~ } ~ ~ ~ -~.: =./' 9 ~~

`` II w~uxurn~xx U ~ ~ ` r _~ ~ _ ~' ~.E.FLOkENC ~ '7 S ~ r'~ o~ " ~~ ~ M°` ~ ~ ~5

d ,,

i le .. ; ~ .win 

..

,;~
ao

~1 \ ~

I~, '.M1iA AM1h' 
vnv~ ~ e... ~ ~.~ m C ~ ~ ' 1~`:V ~~ - .

1~N a ~~ 3 .~ ,~ t 'uea s. (, +~ BELLGARDENS~\~ '.s

l

~.
~,~ ~ ~ ~

~''=-~FWE]TOI1E :BtVO~ ~~~ yyg///JJ~~~~/~ Fa

f ~]j
~ ,.~ 11 y ~i ~ ` a \k

s I/ ^" NEY `
} ~ , j ' ~ 1, ~ ~~ _ ` s- _ 1f "., `' ,:

t 1 1~.;. a 1 SOUTH GATE ;` ~F"E~'~"'E,e~Yo — 
LEGEND"

e

i zA.' —' ~„v~Eo ' 1 _ ~' 2~5 ; ~ l tl ~ '~ ~. ~ District 1-West
Y~ & Ỳ ~ °y
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A~~i•il 9, 2015

Count}~ of Los Angeles
Department of Public Woi•ks
Attn,: Ms. Gail Farber, llirector of Public t~~orks
900 S. Fi•etnont Ave.
Alhambra, CA 91803-1331

RC: Graffiti Removal Services - St~ten~ent of Qualificatio~is (2015-SQP~1002)

Dear Ms. Farber,

Superior is pleased to submit the enclosed SOQ to the Cot~ilt~r of Los Angeles far
"Graffiti Removal Services."

We have reviewed the information provided and are confident Superior can meet all the
requirements as outlined in }'our SOQ.

The following are the indi~~iduals authorised to make representations with respect to this
proposal:

Ron Bruiieck, President Nancy Ilernandez, Vice President
9129 Perkins St. 9129 Perkins St.
Pico Rivera, CA 90660 Pico Rive►•a, CA 90b60
Roi~i~4superiar.com Nancy(i~=~super.ior.com

Thank }rou For the opportunity to submit this information and eve look forward to your
review and conuuents. We can be reached at (800) 741-CLEAN or (562) 801-9200
should you or your staff has any questions.

RespectCttily,

Superior Property Services, Inc.

:~ ~ /
Ron. Bruneck
President

9129 I~erkins 5t., Pico Rivera, CA 90660-4512
~6~aFt01•-~+~00 •X14-285-1200 •FAX 562-801-9230 • www.4superioY:con~



Sty#~ ~f ~~lifc~rnia
Secretary ~f StatQ

E2TPJC'z'Y 211~ME;

CERTIFICATE OF STATUS

SUPERIOR PROPERTY SERVICES, INC.

F'IT~E N[R~fnE~t; C176h613
FORMP.TS02J DATE: 06/02/1995
TXPE; DOMESTIC CORpORA~'TaNJURISDxCTTON: CALIFOR272A
S2'A'~'US: ACTIVE (GOOD STANDZPiG}

T, D~HRA DOhT~I, secretary of State of the State of 'Ca7~xPornia,herebx certify:

The z~ecords of ebia.office indicate the entity is authorizes toexercise all o~ its powers, rights and privileges in the state ofcali~ornia.

No infaz~nation ie availab7.e from t11ia office regarding the financialcondition, business activities or pzacti,cea o~ the entity.

IN WSTNESS WfIEREOF, T execute this certiticaCeanc] affix tt~e Great seal of the State ofca].iEornia this day of July 17. 2Q14.

~ ~/1 ~- U u ~+~d~

DE$RA, ~30W~N
5ecretarq of 5tatc

rra~zs ~nEv +rzao~~ MhfS



~~-~°~ State of California s45. ~ ~I~i"\,a

0y'•_ ~,~. Secretary of State
~~,~, .,.
~,;,,,;„,. Statement of Information ~~95004

(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): $25.00. ~ ~ L

If this is an amendment, see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In tfie office of tfie Secretary of State
of the State of California

1. CORPORATE NAME

SUPERIOR PROPERTY SERVICES, INC.

MAR-23 2015

2. CALIFORNIA CORPORATE NUMBER
C1764613 This Space for Filing Use Only

No Change Statement (Not applicable if a ent address of record is a P.O. Box address. See instructions.)

3. If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary

of State, or no statement of information has been previously filed, this form must be competed in its entirety.

If there has been no change in any of the information contained in the last Statement of Information filed wish the California Secretary

of State, check the box and proceed to Item 17.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 4 and 5 cannot be P.O. Boxes.)

4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STATE ZIP CODE

9129 PERKINS STREET, PICO RIVERA, CA 90660

5. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE 21P CODE

6. MAILING ADDRESS OF CORPORATION, tF DIFFERENT THAN ITEM 4 CITY STA7E ZIP CODE

Names and Complete Addresses of the Following Officers (7he corporation must list these Three officers. A comparable title for the spec(fic
ofTicer may be added; however, the preprinted titles on this form must not be altered.)

7. CHIEF EXECUTIVE OFFICER/ ADDRESS CITY STATE ZIP CODE

RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660

8. SECRETARY ADDRESS CITY STATE ZIP CODE

RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660

9. CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE

RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (7he corporat►on must have at least one
director. Attach additional pa es, if necessa .)
10. NAME ADDRESS CITY STATE ZiP CODE
RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660

11. NAME ADDRESS CITY STATE ZtP CODE
LARRY DCRONA 12851 VIEW RIDGE DRIVE, SANTA ANA, CA 92705

12. NAME ADDRESS CITY STATE ZIP CODE
DIANE DECRONA 12851 VIEW RIDGE DRIVE, SANTA ANA, CA 92705

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY: O

Agent for Service of Process If the ac~enl is an individual, the agent must reside in California and Item 15 must be completed with a California street
address, a P.O. Box address (s not acceptable. If the agent is another corporation, the agent must have on file vrith the California Secretary of State a
ce~ifficate pursuant to California Corporations Code section 1505 and Item 15 must be left blank.
14. NAME OF AGENT FOR SERVICE OF PROCESS
DIANE DECRONA

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE
17671 IRVINE BLVD., SUITE 106, TUSTIN, CA 92780

Type of Business
16. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION
PAINTING CONTRACTOR: GRAFFITI

17. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPOFjATION,CERT I S T+I INFORMATION
CONTAINED HEREIN, INCLUDING ANY ATTACHPAENTS, IS TRUE AND CORRECT.

03!23!2015 RONALD BRUNECK PRESIDENT
DATE TYPElPRINT NAPAE OF PERSON COMPLETING FORM TITLE SIGNATURE

SI-200 (REV 01/2013) Page 1 of 1 APPROVED BY SECRETARY OF STATE
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Bacl{g~•ouzld

Sup~.t~ia►~ F'ropei•ty Services, I»c:., 111CIL1CIll1~ SU~I~I'IOI" G1•aFfiti Solulic~tls and Superior•
PrPss~u•e W~~shing ofFeT~ the kind of unique expei•ie~lce in all areas of g1•affiti abatement;
p►•essure washing; Anti-Graffiti coatings and anti-graffiti products, rarely fo~md in other
companies. Superio►•s Vision of `Tlii~itci~ig About `t'o~itori•ow' reflects our proFouiid
respect for our environment and our responsibility to operate in a way that recognizes
the impact we have on tomorrow's ftrture. Please check out our WEB SITC for additional
information: WWW.4St1~lGI'101'.COIII

From the companies owners down we take pride in working together to provide the best
products, technology and services available. Our innovative solutions and
responsiveness to oin• clients have established Superior as a leader• in the graffiti
abatement industry. We are '"1't~irilii~tg Ai~t~ul Tomo~~~~ow' and strive to improve the
quality of life by providing cleaner and safe• communities. We bring this vision to life
through the power of our outstanding employees working hard to provide unmatchec(
client services. The folmders of Superior have over t30 years of combined business
experience building relationships on integrity and being responsive to o~u• clients.

We strive to always be a part of the solution.

• Superior will succeed only by creating value for our clients
• Superior will reward oiu~ employees who accept responsibility and provide

superior service to ow' clients
• Superior will always strive for excellence
• Superior will work to protect the e~~vironment
• Superior will faster teamwork
• Superior recognizes our most valuable assets are o~u• people and clients

St~pei•ior Facts:
" C~3~1F01'[ll~ ~.OI'~01'c~t1011

Ron Brunecic,~President &Founder
a Nancy Hernandez, Vice President Operations
■ Lnr•ty DeCT•onn, Pt~eside~at Emeritus

v In business since 1993
o Eighteen years of Graffiti Abatement experience
o Ctu~rently employ 35 frill time people
o Licenses: C33; C61/D38 and General Contractor
o Corporate OFfices &warehouse located in Pico Rivera
o Anaheim warehouse

~_ u~ae~rior
TN?.rin'G TONJENN
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Staff/(Cey Personnel

Ronald L. Bt~uneck
~~I'CSIC~CIIt

l~oundrr/L3oard of Directors

Mr. Bruneck began his career in real estate sales and property management in

1974. During his 15 years in property management, he was responsible for

managing a portfolio consisting of over 2,500 residential units and numerous

commercial properties. f-le obtained f~is reel estate broker's license in 1976,

owned and managed Lanco Property Management until 19 9. I-le started C[~S

Maintenance which later became Superior Property Services in 1994. Mr.

(3runecic attended the University of Southern California, holds a Bachelor's

degree in Business administration and was a member of the Institute of Real

Estate Management (IREM). Larry DeCrona and Mr. [3runecl< have wor{ced

together for 30 years and in 1994 became partners to form Superior Property

Services, Inc. Mr. Bruneck is involved in the day-to-day operation of all l_os

Angeles County contracts. {-lis responsibilities include area inspections and

resolution of any and all issues in a timely manner.
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Lawrence E. DeCrona

f~owldcr/Board ot~ Directors

Mr. DeCrona was honorably discharged from the United States Air Force after a

tour of duty in Vietnam. I-le attended Mt. San Antonio College and Cal Poly

Pomona where he obtained a degree in Business Administration. He began his

career in real estate in 1973 and specialized in residential and commercial

income producing properties and holds a General Contractors license.

Mr. DeCrona and Ron Bruneck formed Superior Property Services in 1994.

Superior is a full service graffiti abatement, janitorial service, pressure washing

and property maintenance company. Mr. DeCrona retired as President in

January, 2014 and assumed the role of President Emeritus. He served as

President of Superior Property Services, Inc. for 18 years. He looks forward to

spending more time with his wife, children and grandchildren; as well as traveling

and volunteering at his church. He will continue to work on special projects for

Superior and retain an ownership interest and member of the Board of Directors.

Mr. DeCrona was the co-founder, in 1980, of the Newport Beach Business Club

and a 2d-year member of Lions International and Past President of the Mariners

Lions Club of Newport Beach. He is on the advisory Boards for Vanguard

University and Friends of Institute of Real Estate Management. The DeCrona's

are active members of Trinity United Presbyterian Church in Tustin, California.

Mr. DeCrona is married to Diane M. DeCrona, a Tax Attorney/CPA, and they

have a grown son and daughter.



Vice t'reside~ll al~Operatioils

Her years of experience in all aspects of the maintenance business have

resulted in a responsive and Knowledgeable manager. Being bilingual

enables her to communicate with the employees giving them directions

and new ideas fio complete the work needed. Ms. Hernandez directly over

sees the office staff and is responsible for all employees, with supervisors

reporting directly to her. She also is responsible for scheduling work and

accounts receivables. Ms. Hernandez is an integral part of the Superior

operation and family and has been for over 20 years. Ms. Hernandez is the

main contact person for all Los Ar~geles County contracts.

Experience:
l.anco Property Management 1991 1992

CDS Mai~~tenance 1992 ~ 1993

Superior Property Services, Inc. 1993 ~ Present

Education:
Santa /~na Valley h~igl~ School 1994

Orange Coast College 1994 ̂' 2000

Business Major

Language:
[nglish & S~~anish

Nancy Hernandez



Frcrrtcrsco Cttenccr

Operations Mcu~ager

Quc~(ity Assurance

Over the years Francisco has shown his versatility by taking on any job necessary. He

has worked on our paint crews and becaitie our key supervisor over seeing all of our graffiti

abatement crews. He is very fat~~iliar with the requirements of our LA County graffiti

contracts and the areas they service. Mr. Cuenca responsibilities now include the

operations of all our contracts and reports direct{y to our Director' of Operations. Mr.

Cuenca is available to meet with Los Angeles County field inspectors upon request. In

addition to insuring we are meeting or exceeding the requirements of our Los Angeles

County contracts, Francisco works with our crews to lead by example.

Experience:
Superior Property Services, Inc. 1999 "' Present

Janitor

Janitorial Supervisor

Pressure Washer
Graffiti Abatement
Graffiti Abatement Crew Supervisor
Operations Manager &Quality Assurance Supervisor

Education:
Saddleback High Scf~ool 1989

Language:
Spanish &English

Rosalinda Equihua

Assitant &Scheduling/Dispatch

Miss Equihua is experienced in QuickQooks, Word, excel, and PowerPoint presentations.

Miss Equihua handles all of our data entry. She currently is attending Santa Ana College working

towards a degree in business. Ms. Equihua responsibilities include the scheduling and routing of

our crews in the field, She is very familiar with the use of Graffiti Tracker; TAGRSand other

graffiti abatement monitoring systems. Miss Equihua is responsible for assigning our crews their

work orders and insuring all Los Angeles County work orders are completed within the 48 hour

response time.

Experience:
Superior Property Services, Inc. 2008 ~ Present

Education:
Santa Ana High School, Santa Ana, CA 2008

Santa Ar7a College Present

Language:
English &Spanish

(d~



Andrea Espinoza

Receprior~ist/Data Entry

Miss Rodriguez helps with the office work and answering the phones. Ms. Rodriguez assist

in the scheduling of crews and distributing work orders throughout the day.

Experience:
Superior Property Services, Inc.

Education:
Wf~ittier High

Language:
Spanish &English

Chris Bru►leclt

2012 ~ Present

2404

Quality ~lssur~ance Su~~e~visor

Chris has grown up with Superior and has worked in all phases of the coilipany. Ne has
worked as a janitor, graffiti crew, data entry, and ~~~aintenance crew. He now is responsible for
inspecting each contract area. Chris understands the importance of maintaining Superiors high
standards of service and quality of work. He also helps out with graffiti abatement when
necessary. In addition, Chris has becarl~e a certified applicator of several different anti-graffiti
coatings and has become an expert in restoration work.

Chris has a passion for soccer, enjoys music and working out.

Experience:
Superior Property Services, Inc. 2003 ~ Present

Education:
Tustin Fligh School 2005
Santiago Community College 2005 ^' 2006
Woodbury University 2006 ^' 2007

Language:
English
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~I Maglietto

QualityAssw~~mce Inspector

M r. Maglietto is the newest member of our management team. AI 1~as been self employed

for many years and has a strong background in Wood working, construction, painting, graphic

design and pf~otograpi~y. He has spent f~is whole life in tl~e Los Angeles area and attended Los

Angeles public schools.

Experience:
Joslin Lumber 1969 "' 1974

McDonald Douglas Aircraft 1974 ̂' 1980

111's Painting Contractor 1980 ~ 2010

Superior Property Services, Inc. 2010 ~ Present

Education:
Gardena High School 1972

EI Camino College 1972 ~ 1974

Language:
English

Jose Gonsales

f=ield Supervisor

Pressure Washing / lzecyclinl

Jose worked for several years on our graffiti abatement crews and was trained to handle our

pressure washing and water recovery and recycling equipment. He has recently been promoted

as a supervisor overseeing our pressure washing crews and equipment.

Experience:
Superior Property Services, Inc. 2006 ̂' Present

Education:
McLane High School 1992

Language:
Spanish &English



Mario Mendez

Field Strpervisor

Cheri~icals/Coatings &Glass

Marro is bilingual and has been involved in the janitorial industry prior to joining our
Superior team. As a result of his experience with cleaning chemicals we promoted Mr. Mendez
as a supervisor over seeing all graffiti abatement removal using chemicals and protective
coatings. Recently we added etched glass repairs to our services and Mario is our in house
expert in window and glass repairs. He has worked Isis way u~ from a janitor position to
building supervisor, area manager, anti lead floor crew supervisor to area supervisor. Mario
works closely with our other supervisors in improving training techniques and repo+Ming
procedures.

Experience:
Superior Property Services, Inc. 2003 ̂' Present

Education:
Escuela Secundaria Mixta, Jalisco, Mexico 1992

Language:
Spanish &English

J uan Hernandez

Fie(d Supervisor
Pnintin~ &Color Matchir~~

Juan began with Superior as a graffiti abatement crew member working on Los Angeles
County contracts. Juan now oversees all of our painting crews and all issues with color
matching. He spends a great deal of his time in the field checking color matches and the quality
of work being performed.

Experience:
Superior Property Services, Inc. 2005 ~ Present

Education:
Colegio Benito Juarez, Ciudad de Mexico, MX 1980

language:
SE~anish &English



~'up~~°ior Graffltl A~at~ement
lea m

All of our crew members f~ave had a minimum of one year of prior painting experience.

They must have and maintain a clean driving record. They receive extensive training by Superior

prior to being placed on a crew in the field. They learn paint color matching, painting

technic{ues, reportirig, safety procedures, paint sprayer maintenance and additional training in

their specific area.
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Graffiti Tracking Svs„ tem

SUJ~IGi'lOi" currently uses one of the most popular tracking system, TAGRS (Tracking Automated

and Graffiti Reporting System). TAGRS was developed by the Orange County Sheriff's Department

and is a GPS /smart phone based system which allows law enforcement to maintain and share

information. Superior has developed a tracking system similar to Graffiti Tracker which is currently

used across the country. Our system TagProfiler was developed to better serve clients in facilitating

the reporting and tracking of graffiti in real time. Mobile applications will enable Superior

abatement crews and city employees to photograph graffiti which automatical{y records its

locations via GPS and tracks the progress through the removal process. This system improves

Superior's ability to manage our graffiti removal operations and may lead to more arrests of tagging

offenders. Both systems would be included at no additional costs and would require minimal

training.

Color Matching

Sll~Gi"10f f~as the same color matching syste~l~s found in paint stores with the added

ability of onsite color matching with tl~e use of our hand field portable color measurement

device. Plus we have a full mobile color matching unit equipped with everything needed to

provide a perfect match on site. Our mobile trailer includes computerized color matcf~ing

software; tint carousel; small paint shaker and all the color tints and bases to complete the

perfect job. All of our graffiti abatement crews are trained in proper painting techniques and

color matching. The use of tf~e right paint color eliminates effects of ghosting and/or

shadowing and allows us to properly block the graffiti without creating an unsigf~tly patch

work effect. Our crews take precautions to not do any further harm to the surface, the

surrounding area and they make sure the work area is properly protected and designated as

such.
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Environmentally Preferable Procurement Policv.r

Superiors' ~/IS%D►] Of `I hinkir~g l~~out ~"omorrow' reflects our profound
respect for our environment and our responsibility to operate in a way that recognizes the
impact we have on tomorrow's future.
From tl~e companies owners down we take pride in working together to provide the best
products, technology and services available. Our innovative solutions and responsiveness to
our clients have established Superior as a leader in the graffiti abatement industry. We are
'Thinking About Tomorrow' and strive to improve the quality of life by providing cleaner and
safer communities. We bring this vision to life through the power of our outstanding
employees working hard to provide unmatched client services. Superior has added a 400
gallon propane tank and refueling system to our facilities. We use propane for some of our
vef~icles' and pressure washing equipilient. We are constantly looking for ways to increase
our ability to use alternative fuels.

Superior males every effort to use only recycled paints provided to us by both Vista Paints
and Acrylatex Coatings. Please feel free to check out the following web sites for additional
information:
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info(u~farrowsystern.com



~m

1 ~~~ ~~ !1 1) ~~' ~~ !{ i~l) ii ~ I i ~' ,~j) `i El i', `! ~( '~ ir~ ) i~;~ ~ ~f '1;~~~~ ~ y ~.~ ~.~ II ~~~~`~ ~.6

1'I~OPO~I~,R'S RrT~,r1t~NC~ LIST'

A. County of Los Angeles Graffiti Abatement Contracts

1997 Zone l A (City Terrace)
1998-1999 Zone lA, 1B (East Los Angeles) end flood C<~iitrol

Channels
1999-2002 Zone 1 D, 1 E, 1 U, 2A, 2B, 4A, and SA
2Q03-2005 Zone 1 A, 1 B, 1 D, 1 G, 2A, 2U, 2E, Flood

CII~li111C~, and 2"~ Story (District 1 & 2)
2005 — 2012 7otie 1D, 2B, 2D acid 2"d Story (District 1 & 2)

Curi•eilt Fiscal Year Lone 1 A, 1 B,1 E, 1 G, 2C, 2E, SA, SC, SD, SF, SP, and SG

B. Other governmental agencies and private co,npanies

2001 —Current Fiscal Year County of Orange (Graffiti Abatement Contract}
Il1CIl1aC5 C011ilt~' liUl~({II1gS

COLIIifY C011l'l ~IOIIS~ 111CC1'l01'~eXfel'101'

County flood Conri~ol Chaiuiels
Ciu~rent Fiscal Year City of Lake Forest (Graffiti Abatement/Pressure Washing)
Current Fiscal Yea►• City of Duarte (Graffiti Abateme~it)
2008 —Current fiscal Year City of Orange (Graffiti Abatement Services)
2012 — Cirrrent Fiscal fear City of Anzheim (Grafllti Abatement Services)
2010 - Ctu~cent Fiscal Year City of West Hollywood (Gr~ftiti Abatement/Pressure

Washing)
2010 —Current Fiscal Year City of Simi Valley (Graffiti Abatement Contract)
2000 — 2009 City of Colton (Graffiti Abatetiie~tt Contract)
2004 — 200b Sant1 Ana Police Department (Pressure Washing and

Graffiti Abate~lle~it
2006 — 201 I City of West Co~~ina (Graffiti Abatement ConU•act)
2004 — 2U06 San Bernardino (Gral'liti Abatement Contract)

Superviso~~y Districts 2 & 4
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Proposed Coverage

• Roving paint crews Monday ~ Frid~►~~ G:~O~uu to 2:34pn~
• If ~~equi~•eci, :also S~hu~d;iy &Sunday cove~:igc
• Presst~rc Washing Crews
• Su~~cr~~isnr (~iv~~ilnble 7 daysh~~eelc}
• Monthly Area I31itz
• Additional sup~~ort as requested or uee~led

Superior has many years of experience in providing graffiti removal in all areas for the
County of Los Angeles, In fact, we were the first contractor to provide graffiti abatement
service for all of the flood channels in tf~e initial contract issued in 1998/1999. During
that tune we successfully implemented programs that are still being used today to
systematically eradicate graffiti. We developed color matched recycled paint used only
in the channels. Superior is the only contractor to use special formulated products to
remove graffiti from the asphalted bike paths. We also customized our trucks and
scheduled routes to systematically proactively patrol all assigned areas, to insure we
exceed the standards of o ar contract. Superior has led the industry in finding better
graffiti abatement solutions. When responding to specific RFP's we develop a very
specific plan of actions to detail how we wi►I best use our crews and resources to exceed
the scope of work outlined in the proposal specifications. We identify the "hot spots"
and establish a proactive grid and assign our crews and equipment accordingly

Extra Support:
Our extra support teams are available to fill in where needed and
used to conduct monthly blitz's. When need they Become the 2"d
crew member to our existing crews to provide more service and
safety, if necessary,

In addition to the regular crews we will have asupervisor- inspect each area on a regular
basis. Our Supervisor will be available to assist in graffiti removal when necessary. Tf~e
supervisor shall submit to our office a weel<ly status report detailing all work performed
in these channels.

Over the years we have established a partnership with major suppliers to provide us
with recycled paints and equipment at the lowest prices possible.

O~n• crews will be based out of one of our two locations located in Pico Rivera and/or
Anaf~eim. As a result of locating our crews closer to their assigned areas we can reduce
drive time and increase the actual time removing graffiti. In the event of rain, high
graffiti incidents or' special requests our' crews are available to work longer shifts and
Sat~n~clays. III crews are uniformed, equipped with cell phones and GPS mapping.

l~



Each truck is equipped GPS tracking system which provides us witf~ real time location;

stops; and a great deal more information about each driver's tendencies. Our vehicles'

are custom fitted to enhance our crew's ability to provide the most efficient service

possible.

No other contractor has the reputation Superior has for contributing back to the

communities we service. We have always taken a proactive approach to removing

graffiti and participate in all programs tf~at work to tf~at end.
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Personnel Management

Training
All new crewmembers go through an extensive training program
prior to wor{<ing in the field. Our training program consists of the
following:

♦ Three days of painting techniques; color matching; equipment
care; preparation and cleanup;

♦ One day of safety procedures; Material Safety Data Sheets;
office procedures; dress codes; jury duty; payroll reporting and
Living Wage requirements

♦ Two days of field training and familiarization with specific graffiti
removal techniques and areas

♦ One day learning all Los Angeles County requirements and
contract specifications.

♦ One day reviewing safety and Quality Assurance programs
♦ Five days of field training with a supervisor.
♦ Employee must demonstrate competence in all areas
♦ Supervisor must sign off on all areas of training

We have an existing relationship with Vista Paints ar~d have
established a training program where they provide trair~ir~g in
painting equipment, painting techniques and color thatching.
After 90 days all employees must be reviewed and go through an
additional day of training prior to being taken off probation status.

All Superior's field personnel receive on going training specific to
their jobs. Superior provides monthly mandatory safety and training
sessions for all personnel. This training includes safety issues as
well as other employment issues, such as sexual harassiY~ent,
erY~ployiTient benefits and polices. We also conduct additional
training in equipment, color r7~atching, chemical applications for
abateir~ent, proper removal techniques and possibly new types of
graffiti removal.

Superior requires all crew merY~bers to be bilingual and in order to
insure that takes place we encourage all employees to attend
English/S~anish classes. We provide flexible schedules and
reimburse up to 75% of the cost for such classes.

l3



Communication
Superior provides all clients with the emergency numbers of all key
employees including both owners. Our emergency numbers are a
part of our after hour's voice mail message accessible 24/7.

Currently all Superior field employees are assigned a smack cell
phone with GPS tracking system. This GPS tracking system allows
us to monitor their location at all times. We have the ability to move
crews based on location whicf~ allows us to provided quicker
response and be much more efficient. We use the GeoPal mobile
management systetr~ which allows our' crews to obtain signed
liability releases on site. This system allows us to adjust routes;
handle all requests in a timely manner and retrieve special work
orders such as previous color matches and custom colors. All
phones have our TAG PROFILER web based work order tracking
system application installed on them. This real-time system allows
us to dispatch, route, monitor and document all work orders in real
time. Our office personnel are able to submif work orders including
any photos to our field technicians acid answer any questions.

Recruitment & Replacemer~f
Superior has a very low employee turnover ratio, because of our
extensive training program, it is in our best interest to retain our
employees. Therefore we have initiated several incentive and
bonus programs as well as regular employee lunches and raffles.
We want our employees to stay, s~ we work hard to provide a great
work environment for them. When we find a need to hire ar replace
an employee we usually do so through personal referral and we
have an ongoing waiting list of potential applicants. All potential
new hires must agree to a complete background check including
criminal and driving records, which are completed by an outside
agency.

Quality Control
Superior has a quality assurance program in place. AI Maglietto
would be responsible for monitoring these areas if contracts are
awarded to Superior. Each employee is of the standards as
outlined in the Los Angeles counties Scope of work. Based on the
inspections and evaluations of our Quality Assurance inspector
each crew member will have opportunities to win cash and prizes
for meeting or exceeding our standards for These areas.

l~



Supervision

Superior has implemented a three tier level of supervision. Each area is
assigned a field supervisor working in the area and responsible for handling daily
issues and problem areas. The supervisor also acts as a back up to the
assigned abatement crew in the event of illness or vacations. We also have our
quality assurance supervisor who regularly inspects the area and is available to
meet with Los Angeles County field inspectors whenever needed or requested.
Finally, we have the operations manager, who can conduct his own inspections
and is responsible for establishing training guidelines and evaluation reports of all
field employees and areas. The operations manager reports directly to our office
manager and the company owners.

We insist that our supervisors work with our crews and not interfere with their
work. Our s~ape►visors are all "hands on" including the company owners.
Everyone, from the top down understands our goal of zero tolerance and work in
the most productive way possible to achieve that goal.

Transporting Workers
~~~~~e~•ie~r'~ warehouses are located centrally to our graffiti
abatement contracts. Employees are required to report directly to
the assigned warehouse before beginning their shift to check out
their vehicles, equipment, supplies, work orders anti instructions to
begin their shift. At the end of their shift, they return to the
warehouse so all equipment can be cleaned and serviced and
available for the next day's schedule. Our own in-house
maintenance staff services all trucks and equipment.

All employees are required fo clock in (secured time clocks are on
site} prior to beginning shift and at the end of each shift. Time
cards are maintained in our corporate office. Supervisors are
required to oversee each morning shift and insure that all inventory
anti equipment are ready for each crew.

/~.._



Uniforms
All Superior Graffiti Abatement crews are required to wear safety
work boots; clean work pants and high visible safety vests. In
addition, Superior is the only contractor providing daily laundered
uniform shirts with identification and safety stripes to all our filed
technicians. We believe it is important that our crews who
represent the County look, act and be professional at all times.
Each employee is provided with an Identification badge which
identifies the employee, company and immediate supervisor and
telephone number. This information must be presented upon
request by any individual.

EmErgencv &Contingency Planning
~«~ar.ric~~~ wor{<s in what could be considered a high risk
environment, and as such we take our employee's safety and
emergency training very serious. No employee is ever required to
put themselves or their fellow worker in a dangerous situation.
Every Superior vehicle is provided with safety equipment and
emergency instructions along with emergency contact phone
numbers. In some areas we provide two man crews and/or multiple
crews to provide additional safety.

Billing Methods / Accountin_q Procedures
~ai.~E~c~ric~r utilizes state-of-the-art computer accounting and data
base systems. Our computers are networked and include high
speed Internet capabilities and communication software.

We are currently developing a program syster~i similar to that used
by UPS to trac{< packages. Our system will allow us to track and
route each work order to maximize the efficiency of each crew. In
addition, we will he able to pin point hot spots, list all outstanding
work orders, and more accurately reflect the time to complete and
the cost associated with each work order. This new system we will
come close to being a paperless system of tracking work orders in
the field.

Currently each crew maintains a log of all work performed. This log
shall include type of structure, facility, job location date, tune, type
of work required, completion time, and amount of material, paint
color and comments. We log all worlt orders into our data base and
track their completion. This L7atabase system can he linked to our
accounting system to insure proper billing. Every service call is
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logged in and maintained for 3 years. Our' billing will be by zone
and will include labor hours, number of work orders completed, and
materials used.

I nternally we focus our attention on two primary areas. First we
organize and log ali work orders in each area before they are sent
to the crew. This eliminates wasted tune in the field and insures
that time is spent actually removing graffiti. Secondly we make
sure our warehouses are located close to our contract areas.
Again this maximizes time spent removing graffiti. We are the only
contractor in the industry that maintains warehouses based on the
location of our contract. Supplies are delivered and inventoried at
each warehouse so there is no wasted or down tune. Vehicles are
inspected, re-fueled and re-stocked with supplies every evening.
This allows our graffiti crews to spend far more time actually
removing graffiti than any of our competitors.

Funding Sources
~~ipc~°i~r has been in business for over 15 years and have
established banking relationships witf~ both Union Bank an Orange
Community Bank. Orange Community Bank has reviewed our
financials and have indicated a willingness to provide a substantial
line of credit if needed for any expansion. Superior has no debt
and has capital available for expansion. Our paint suppliers have
given us a 3-year price commitment to insure our ability to meet our
contractual obligations. No outside funding is anticipated.

Employee Benefits
Eligible employees at Superior are provided a wide range of
benefits. A number of the programs (such as Social Security,
workers' compensation, state disability, and unemployment
insurance) cover all employees in the manner prescribed by law.

Benefits eligibility is dependent upon a variety of factors, including
employee classification. Your supervisor can identify the programs
for which you are eligible. Details of many of these programs can be
found elsewhere in the employee handbook.

Tiie following benefit programs are available to eligible employees:

•:• Health Insurance
•:• 1-lolidays
•:• Personal/Sick Leave Benefits
•:• Vacation Benefits
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Some benefit programs require contributions fro~7~ employees, but
most are fully paid by Superior.

Vacation Benefits

Vacation time off with pay is available to eligible employees to
provide opportunities for rest relaxation, and personal pursuits.
Employees in the following employment classifications) are eligible
to earn and use vacation time as described in this policy;

•:• Regular full-time employees

The amount of paid vacation tii~ne employees receive each year
increases with the length a their employment as shown in the
following schedule:

•:• After 1 year of eligible service the erl~ployee is entitled to 5 vacation
days each year.

•3 After 3 years of eligible service the employee is entitled to 7
vacation days each year.

•:• After 5 years of eligible service the employee is entitled to 10
vacation days each year.

The length of eligible service is calculated on the basis of a "benefit
year." This is the 12-month period that begins when the employee
starts to earn vacation time. An employee's benefit year may be
extended for any significant leave of absence.

Once employees enter an eligible employment classification, they
begin to earn paid vacation tune according to the schedule. Earned
vacation tune is available for use in the year following its accrual.

Paid vacation tune can be used in minimum increments of one day.
To take vacation, employees must request advance approval at
least two weeks prior to their requested vacation start date to the
office manager. Requests will be reviewed based on a number of
factors, including business needs and staffing requirements. In
most cases no more than 5 consecutive days of vacation will he
granted at one time.

Vacation time off is paid at the employee's base pay rate at the time
of vacation. It does not include overtime or any special forms of
compensation such as incentives, corl~missions, bonuses, or shift
differentials.
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As stated above, employees are encouraged to use available paid
vacation tune for rest, relaxation, and personal pursuits. In the
event that available vacation is not used by the end ofi the benefit
year, employees will forfeit the unused time.

Upon termination of employment, employees will be paid for
unused vacation time that has been earned through the last day of
work for that year.

Holidays

Superior will grant holiday time off to all employees on the holidays
lis#ed below:

•3 New Year's Day (January 1)
•:• Good Friday (Friday before Easter) Half day off
•:• Independence Day (July 4}
•:• Labor Day (first Monday in September)
•:• Thanksgiving (fourth Thursday in November)
•:• Christmas (December 25)

Superior will grant paid holiday time off to all eligible employees
who have completed 90 calendar days of service in an eligible
employment classification. Holiday pay will be calculated based on
the employee's straight-time pay rate (as of the date of the holiday)
times the number of hours the employee would otherwise have
worked on that day. Eligible employee classification(s):

•:• Regular full-time employees

To be eligible for holiday pay, employees must work the last
scheduled day immediately proceeding and the first scheduled day
immediately following the holiday.

A recognized holiday that falls on a Saturday will be observed on
the proceeding Friday. A recognized holiday that falls on a Sunday
will be observed on the following Monday. In all cases if the legal
holiday falls on a weekend it will be observed on the Federal legal
holiday set by U.S. government offices.

If a recognized holiday falls during an eligible employee's paid
absence (e.g., vacation, sick leave), tt~e employee will be irneligible
for holiday pay,



If eligible nonexerrrpt employees work on a recognized holiday, they
will receive wages at their straight-time rate for the hours wa~keci on
the holiday and be given an additional day off.

Worker's Compensation Insurance

Superior provides a comprehensive workers' compensation
insurance progra~~ at no cost to employees. This program covers
any injury or illness sustained in the course of employment that
requires medical, surgical, or hospital treatment. Subject to
applicable legal requirements, workers' compensation insurance
provides benefits after a short waiting period or, if the employee is
hospitalized, immediately,

Ei~nployees who sustain work-related injuries or illnesses should
inform their supervisor immediately. No matter how minor an on-
the-job injury may appear, it is important that it be reported
immediately. This will enable an eligible employee to qualify for
coverage as quicldy as possible.

Neither Superior nor the insurance carrier will be liable for the
payment of workers compensation benefits for injuries that occur
during an employee's voluntary participation in any off-duty
recreational, social, or athletic activity sponsored by Superior.

Sick Leave Benefits

Superior provides paid personal/sick leave benefits to all eligible
employees for periods of temporary absence due to illnesses or
injuries. Eligible employee classification(s):

•:• Regular full-time employees

Eligible employees will accrue personal/sick leave benefits at the
rate of 3 days per year (.25 of a day for every full month of service).
Sick leave benefits are calculated on the basis of a "benefit year,"
the 12-month period that begins when the employee starts to earn
sick leave benefits.

Employees can request use of paid personal/sick leave after
completing a waiting period of 90 calendar days from the date they
become eligible to accrue personal/sick leave benefits. Paid
personal/sick leave can be used in minimum increr~ients of one
day. Eligible employees may use personallsick leave benefits for
an absence due to their own illness or injury or that of a family
rT~ember who resides in the employee's household.
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Employees who are unable to report to work due to illness or injury
sho~~id notify their direct supervisor before the scheduled start of
their workday if possible. The direct supervisor must also be
contracted on each additional day of absence.

Personal/Sic{< leave benefits will be calculated on the employee's
base rate at the time of absence and will not include any special
forms of compensation, such as incentives, commissions, bonuses,
or shift differentials.

Health Insurance

Superior's health insurance plan provides employees and their
dependents access to medical insurance benefits. Employees in
the following employment classifications are eligible to participate in
the health insurance plan:

•:• Regular full-time employees

Eligible employees may participate in the health insurance plan
subject to all terms and conditions of the agreement between
Superior and insurance carrier. Superior agrees to pay for one-half
of the cost of all employees after a ninety day waiting period. The
cost of dependent coverage is the responsibility of each employee.
Insurance will be deducted from employees' paychecks.

Details of the health insurance plan are described in the Surl~inary
Plan Description (SPD). An SPD and information on cost of
coverage will be provided in advance of enrollment to eligible
employees. Contact the Office Manager for more information about
health insurance benefits.

~~
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Equipment
Supe►•ioi• takes pride in providing clients with tl~e best service possible, to do so we
maintain the best equipment for the job. We are constantly upgrading vehicles and
equipment and have initiated our 1Q/20/30 Replacement Program. Superior
replaces 10% of otu• vehicles' every year; 20% of oiu• press~n•e washe~•s and 30% of
otii~ paint sprayers. Superior Recently invested $400,000 in up grading oiir
vehicles'; pressure washers and paint sprayers. We have added 12 tiew cord F150
and 250 trucks to our fleet along with Fotti• ►lew pi•ess~u•e washers with water
recovery systems and Fifteen new high performance com►nercial paint sprayers, In
addition, we have an ongoing testing p►•ogram to pursue alternative products; newer
technology and equipment. Superior has an ongoing maintenance program
designed to maximize the saFety and condition of all vehicles and equipment. All
vehicles are rotated out of service every three months and undergo a complete
mainte~lance and safety check by an independent auto mechanic. Oui• p~ll[1C
sprayers are independently serviced by an outside contractor every fow• months
and oin• presstu•e wasliet•s and water i•ecove►•y systems are also independently
serviced by an outside conh•actor every three months. Each contractor is required
to provide a detailed comprehensive report and saFety check of each item serviced.

We have setup ow~ graffiti trucks in four ways to maximize efficiency:

Quick ACtacic Paint T'rucic
Usually a smaller truck equipped to move easily through traffic removing smaller
size tags and a greater number of sites. 'Phis truck maintains a larger selection of
paint colors all in 2 gallon paint buckets; a smaller commercial paint sprayer and
chemicals For removing graffiti from signs, glass and polls. This ti•ucic may also be
equipped with a battery operated hand held paint sprayer with quart paint cups, for
smaller tags which cannot be removed with using a ~~lllt holler to cover•. A one
person crew is provided with this vehicle.

Standard Paint Truck
Full size 1/z ton trucks custom fitted with aluminum flatbed instead of the standard
truck bed. These t~•ucl<s are equipped with higi~ capacity/volume commercial airless
paint sprayers; minimum of 300 feet of paint hose; larger quantity of pai~rt and
chemicals for removing graffiti fi•om non painted sin•faces. These trucks are capable
oFhanctling any size of graFfiti tag on walls or alleys; color• matching and if necessary
painting whole blocks o~• buildings with graffiti above 12 feet. This truck is usually
man~ied with a 2 person crew to increase efficiency, safety and output.
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Paint Ti•ucic w f Pressure Washer (coinbo~

Pressure Washiii  gTt•ucic

Suecia(ized Eauiuinent
Y Hand held paint sprayers

Used for smaller areas w}~ere larger spray rigs are not

convenient or over spray may be of concern.

Y Tornado Advanced Cleaning System
Ideal for the very sensitive type blasting, alternative to

pressure washing. Our system uses no water or chemicals a~ld

blasting material is contained in a closed system. No system

like it in the Los Angeles area.
y 55 gallon paint lanlcs

Allows for continuous painting without having to constantly

stop to change oul Che typical 5 gallon buckets.

.9~frlitin~rrrl ~rjrri>>f»er~tti>>~rilrrblc

. ~°~~
F~~ARROW~;'~'~~~~.:C:~~~~ I'

The Farrow System is a trailer mounted low

pressure system using environmentally friendly blasting rneciia. The
advantage of this system is to provide a less aggressive more
environmentally friendly way to abate graffiti. We have been successful

using this system to restore concrete light poles once often painted, to
their original condition. We then apply an anti-graffiti coating to protect
the pole from any further damage.

Now C)I/eying tho I.al~~° t in Fnvlronmcnlally Frfondly Green Technolu~y:

he

f
'1Rt~VtVm ~~ ~

-~.
Y . _ _~

~' 100% Recycled Glass Medla
' California Alr Control E3oard (CARU) appro~
Str~leplc Petrotoum Resorvo approvod

✓ Non-toxic, Complolely Inert
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t ,,,,~` ~"iar~~ar~~ ~c~varrc~ Cle~rrirr~r ~►ys~en~ (A~.S~
The patented cleaning equipment Tornado ACS
operates with a unique and revolutionary low pressure

N blasting procedure without using high presscrre, water
' + or~ chemicals. The eco-friendly tech~~ology of the

Tornado ACS cleaning machine is the ideal
alternative to pressure washers. This minimal-abrasive

technology enables an eco-friendly gentle clearing. Tornado
ACS is the perfect alternative to conventional sand blasting
machines. Pressure washing in the flood channels was
cmthinkable until now. Another Superior Solution.. ..

Handheld Paint Sprayer allows us to reach
a reas an airless sprayer cannot. Also, it males color matching and
spraying out small tags much more efficienfi. Less over spray, nn hoses
or loud noise to worry about.

Zddi~ioi~r~l.Services~P~•orlrrcls & L'gui>»>rc~~1t

(;t~~ss ltc~stt~ratioT~
A~~ti~t;raf'titi I+films

( il~ts5
1~-tirrur
Stainless stccl



Sign Prut~.ction

Anri-G~•aftiti Wr~~~s

Anti- Graffiti Coatings
Sacrificial ct~atinbs

N()Il-SFlCI'IflC11~ CQiifI11~S

Clear &tinted ca~tin~s

Graffiti Removal Yroilucts
Specialized Toais &Equipment

Hanc1 held Spectrometer (perFcct color maCchin~;)
The f~'~trro~v System
Tornado Advance Cleaning System
hand lied cordless ~~aint sprayers
Cordless I)rillbrush systems

.'~u~~c~riur is deeply committed to providi~ig solutions that enhance the duality of life iii uiu•
local conunanities and operating in a way that t~ecognizes the impact we have o~~ ow~
environment. Though it is nearly impossible to prevent graffiti, you can avoid the
accumulative property damage and costs associated with its constant abatement. With the
use of oiii• Anti-Graffiti films; Coatings or specialized equipment you c~u~ easily acid
immediately remove w~sightly graffiti leaving the origi~~al surface literally as good as new.
Many of these products are offered exclusively by acid through ~;~~pe~•iur (.r~~i'I`iti 5~►lutin~~s.

Safety Eguiprnent
Superior provides all personnel with the proper safety equipment and training.

Safety Shirts (visibility stripes)
High Visibility Safety Vests (yellow)
Safety goggles and gloves
Paint and chemical Respii•ato►•s
First aid and eme~~gency kits
Caution strobe lights
Caution cones /signs
MSDS S}~eets
Moritl~ly Safety Meetings
Weekly Vehicle IT~spections

Mr~ter•inls & Scrpplies

Superior provides all necessary materials to allow our crews to wont as efficiently
as possible. We mai~ltai►i Exte~lsive inventory of paint; pai►lt supplies; pressiu~e
was}iing supplies acid are an authorized reseller of propane fuel for• oiu~ vehicles'.

Once again we have gone fo g~eaf lengths to he able to offer Strperia~ service.
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I.,ist of Su~~ej~ior Vehicles a~~d E~Ir~i~~~~re~rt

2012 Ford F150 xlC ..
ZOIZ ro,~~l F1so Lip ~r`IOY'
2012 Ford F150 ~. n""~0/~~nD"0i~0"'
2012 ~~ ord P 150
201 1 Ford F 150
2009 Tord F150 Long Flat Bec! Truck
2008 Ford F350
2008 Ford x350
2008 Ford x150
2008 Ford F350 Stake Bed
2008 Chevy Silver~c(o Truck
2007 Chevy Si(verado Stake Bed
2007 Ford Ranger
2007 Ford Ranger X/C
2007 Food-F 150 Long Bed 'l'ruck
2006 Ford F350
2006 Ford F150 Truck
2006 Ford Ranger
2005 Ford Ranger
2005 Ford r 150 I.,ong Bed Truck
200 Chevy Silverado ~a~
2003 Focd 1 S passenger Van
2003 Dodge Dakota X/C Truck
2003 Chev}~ S 10 Flat Bed Truck
2003 Chevy S 10
2002 F250 T'orcl Fl1t Bed Truck
2 01 GMC Sonoma
2001 Ford F150 Truck.
2000 "Toyota Tundra Plat Bed Truck
2000 F250 Ford Flit Bed Truck
1999 Daclgc Dakota X/C 'Truck
1997 UMC Sierra Flat Bed Truck

Pressure Washin~c~ui~tnent

Trailer Molmtec( Silver Eagle "All Propene" Pressure ~~~asher &Water Recover} System
Trailer Mounted Land~iu Pi•esstu•e Washer/Stearn Cleaner
'frailer Mouirted Delco Pressure Washes/Stem Cle~nei•
Truck Mowitcd Hydro Blister Presstue Washer/Steam Cleaner
Truck Mounted Hydro Qlaster Pressure Washer/Stearn Cleaner
Portable 3000 PSI Water blasters (2)
Water recovery vacuum systems (~)
Extetisiori ~vancis for• water blasting of liigli areas
6 Sand blasting pots and wands (10)
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Painting Equipment
8900 Speedflow Airless faint S~~rayers (20)
4900 Speedflo~v Airless Sprayers (2)
3900 Grayco Airless P1inf Sprayer (2}
Titan Portable Pot Paiut Sprayers
X-Rite ColorDesigncr Paint Matching Computer System
Port~ible hand help paint Scanners for on-site color matching
Paint Ti~ttit~g Equipment, Paint Shakers 8c Paint Mi~iiig Equipment

Misc. Ec~uiUrnent
Honda 3000 watt Portable Generator
Yamaha 1600 w~~tt Portable Generator
Coleman 2500 ~v1tt Portable Generator
Eltension ~~~ands for ~vlter blasting of high areas
Extension Ladders, Step Ladders and Portable sclffoldiiig
Custom I-Iose Reels (14)
Full supply of all pressure ~a'iiS~llil~ CCllilJ7lllE:llt, ~lOS~S c111(~ 'Turbo nozzles
Full supply of all painting equipment &hoses
Traffic Control Enuipntent

upe~rior
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Quality Assurance Program

Superior's Quality Assurance Program is a process put in place to review

the quality of all factors involved in meeting or exceeding the

requirements as outlined in the Los Angeles County Specifications. Our

program comprises of three important areas:

• Structured Elements

o Understanding Work requirements

o Performance Standards

v Supervision &Inspections (self monitoring)

v Response Times &Corrective Measures

o Customer complaints &Inquiries

v Reporting &Record Keeping

• Competence

o I<nowledge/Training

o Skills

o Experience &Qualification

Soft Elements

v Personnel Integrity &honesty

v Confidence

o Management Support

o Motivation —Team approach

■ Enco~n~agement

Reward system

Quality can suffer anytime these three areas are deficient.
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Superior has been providing graffiti abatement services to the county of
Los Angeles for over 15 years and we are constantly looking for ways to
improve our services and increase response tir7ies. Superior has focused
on developing a comprehensive Quality Assurance Program.

Our program starts with our continuous compref~ensive extensive
training program. We conduct monthly training meetings which include a
discussion of any areas of concern or problem areas. Our get it Right
First Time approacf~ is acf~ieved witf~ better trained team members.
Superior supports the following trade associations: Power Washers of
North America (PWNA) and the Greater Los Angeles chapter of Painting
and Decorating Contractors of America (PDCA~. Through these
Associations we encourage our employees to continue their training and
Knowledge of the methods and practices of both the paintir}g trade and
pressure washing trade. The majority of our employees receive the
training skills to be classified as journeyman painters.

We emphasis greater communication between crews; supervisors; and
our quality assurance inspector. With better communication and ongoing
inspections we are able to deal with iss~~es before they become
probler~is. Each area is inspected weekly by our inspector witf~ a written
report submitted to our supervisor and discussed with the technicians in
the area. If corrective actions are required they are completed in ~ timely
manner and re-inspected before they can be signed off by our
supervisors. Any complaints received are investigated effusively by our
inspector and corrective r~~easures are taken to avoid any further
problems. All complaints must be resolved to the satisfaction of our
supervisor, office manager and company owners within 48 hours or an
approved written extension must be obtained. We rTiake sure all phone
calls; emails and/or written correspondence are responded to
i mmediately. A r7iajor component of better communication is frequent
and ongoing inspections. These inspections insure quality of work being
performed in each area and inspections of all vehicles' and equipment
insures safety and ability to complete each job. Each area is inspected
weekly and a written inspection report is made and reviewed by
management.



Our quality assurance prograil~ has an emphasis on reporting aid

documentation. We spot check completed work orders to insure tf~ey

are being properly reported and completed in an acceptable manner.

Our office staff verifies each work order is completed within the required

time frame and all data is properly updated. In conjunction with our

inventory control we able to track and compare tfie ratio of paint

consumption to graffiti removed by each crew or area. At any given tir7~e

we can determine the specific status of any reported work order,

Each crew is equipped with a GPS phone, which allows our office to

monitor in real time, the exact position of each truck; the number of

stops made; tune of each stop and the route taken. This allows us to

determine the efficiency of our crews. Also this GPS feature gives us an

element of safety in reporting if any of our crews have any problems.

We have prided ourselves in constantly searching for new and innovative

ways to increase our efficiency and performance. To that end we have

custom equipped trucks to enhance efficiency. We have streamlined our

reporting systems and were the first contractor to actively use a GPS

system for real time tracking. We are currently working on developing a

new spray system which we hope will reduce tl~e time it tales to change

colors in the field, reduces wasted paint and problems with over

spraying.

Finally, each trud< is inspected at the end of each work day to guarantee

safety and productivity. As you can see we tike a great deal of pride in

both our training programs and ongoing quality assurance programs.

0~
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To

Inspector: Date of Inspection:

AREAS EXCELLENT GOOD Fnir~ COMMENTS
Street Corners/Traffic Poles

Walls

Buildings

Electric Boxes

Fencing/Gates

Phone Booth

Poles

Light Posts

Curbs

Sidewalks

Signage

Bathrooms/Parks

Doors/Windows/Glass

Corrective Action Required to be completed by date of:

Area of Concern:

Pressure Washing:
Other:

Comments/Follow-Up Required:

Corrective Action Completion Date:

Approved By:

Superior Graffiti Services
Area Inspection Report

Area/Zone:

File co~v after completio~~ aid approval
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up rior

Inspector: _ Date of Inspection:

Flood Channel Time Access Walls Paths Signs COMMENTS
Ave. S — PD 2136

Bakerton DB — MTD 1548

Copperhill DB

Crystal Springs

Fort Tejon Rd

Garnet Canyon

Green Hill

Hipshot

Knoll DB

La Salle DB

May #1

May #2

Moon Dust DB

Mustang DB

Newhall Ranch DB

Royal Terminus

Saddleback #1

Corrective Action Required to be completed by date of:

Area of Concern:

Comments/Follow-Up Required:

Corrective Action Completion Date:

Approved By:

Superior Graffiti Services
Flood Channel -West

Inspection Reporfi

File co,~y after completion and approval
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Record Keeping Procedures

Sii~ae~~ior~ utilizes state-of-the-art computer accounting and data
base systems. Our computers are networked and include high
speed Internet capabilities and communication software.

We are currently developing a program system similar to that used
by UPS to track packages. Our system will allow us to track and
route each work order to maximize the efficiency of each crew. In
addition, we will be able to pin point hot spots, list all outstanding
work orders, and more accurately reflect the time to complete and
the cost associated with each work order. This new system we will
come close to being a paperless system of tracking work orders in
the field.

Currently each crew maintains a log of all work performed. This log
shall includes type of structure, facility, job location date, time, type
of work required, completion time, and amount of material, paint
color and comments. We log all work orders into our data base and
track their completion. This Database system can be linked to our
accounting syster7~ to insure proper billing. Every service call is
logged in and maintained for 3 years. Our billing will be by zone
and will include labor hours, number of work orders completed, and
materials used.

Internally we focus our attention on two primary areas. First we
organize and log all work orders in each area before they are sent
to the crew. This eliminates wasted time in the field and insures
that time is spent actually removing graffiti. Secondly we make
sire our warehouses are located close to our contract areas.
Again this rnaxirnizes time spent removing graffiti. We are the only
contractor in the industry that maintains warehouses based on the
location of our contract. Supplies are delivered and inventoried at
each waref~ouse so there is no wasted or down time. Vehicles are
inspected, re-fueled and re-stocked with supplies every evening.
This allows our graffiti crews to spend far more time actually
removing graffiti than any of our competitors.

Payroll records and work order logs will be available fo the
County upon requesf.

✓~





Licenses

Superior maintains a class C-33, C61/ D38 Contractors License

Insurance

~uperic~r maintains full insurance coverage including Workers
Compensation, General Liability, and Auto. (See attached
certificate of Insurance.)
Health Insurance is offered to all new employees and is available
after 1 Day of employment.

~~
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DATE (~.7t.VDDlYYYY)

6117!2014
THIS CERTIFICATE IS fSSUED AS A MATTER OF INFORMATION ONlY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY Ah1END, EXTEND pR ALTER THE COVEF2AGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) nn~st be endorsed. If SUBROGATION IS WAIVED, subject to
tfio teens and conditions of the policy, certain policies may require an endorsement. A statement on this certif(cafe dons not confer r(~hts to the
certi(Icate holder in Iieu of such endorsement(s).

PRODUCER Garrett/Mosier/Griffith/Sistrunk
Risk Management &Insurance Services
12 Truman
Irvine, CA 92620

co~,rncr
tiar.+e:

pic~i,o exn~ ~J49)559-6700 (uc tto~: (949)559-6703
Ed.1AIL
nooRess: ___

IfJS~RER S AFPOROIP7G COVERAGE NAIC q

ir~suReRn: Peerless Insurance Com an 24198~vtirnv.gmgs.com OB84519

~INSURED

Superior Propei~fy Services, Inc.
9129 Perkins St.

IIlSURER B : GOICI0f1 E0 le Insurance Corn an 10836
~r~suReRc: e ress Insurance Com an 10855
ItJSURERD:Pico Rivera CA 90660
I~lSURER E

IVSURER F

COVERAGES CERTIFICATE NIIMRFR~ ~n~e~~nd RFVIFiI)N NIIMRFR~

THIS IS TO CERTIFY TIfAT 7FtE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NMAED ABOVE FOR THE POLICY PERIOD
INDICAI ED. NOTWITHSTANDIDIG ANY REQUIREh1ENT, TERM OR CONDITION OF ANY CONTRI~CT OR OTHER ~dCUPlIENT WITH RESPECT TO WHICH THIS
CERTIFICATE A9AY DE ISSUED OR ~~iAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIi41S.

INSR
LTR 7yPE OF It75URANCE

ADDL SUER
POLICY NULIBER

pOLfCY EFF
(.1 ~11DD(Y1'YY

POLICY EXP
L1t.tIDDIYYYY ~I~,11TS

A ~/ COP.if.1ERCIALGENERALLIA8ILITY

CW~ASddADE ❑✓ OCCUR

$250 Deductible

CBP10~J1256 6/2212014 ~/22/20~5 EACHOCCURRE~CE S 1,000,000
OAtdA ET ENT
PRE~dISES Ea wcurrence S ~ 00,000

✓ ~.~Eo ExY (My ona person) 5 5,000

PERSONAL&ADVINIURY S 1,000,000

GENLAGGREGATELIf.11TAPPLIESPER.

POLICY ~ PR~ ❑ LOC

OTHER:

GENERAL AGGREGATE $ 2,000,000

=PRODUCTS-CO,".iP/0 AGG $ 2,000,00

5 —
B AUT07.1001LE

,/

✓

LIABILITY

ANY AUTO
ALION?JED SCHEDULED
AUTOS AUTOS

HIR[DAUTOS ✓ AUTOSnNED

BA8951133

5500 Coll Ded
500 Com Ded

6/22/2014 G/22/20~ 5 CO:^BIkED SINGLE LiL11T
a acddznt

5 
1 000 000

60~ILYIPIIURY(Pe~persoa) S

BODILY INJURY (Per actidenl) 5

PROPERTY~A~dAGE
Peracc~dent S

S
Urd~REILA LIAR

EXCESS UAL

CCCUR

CLAI'dS-!.tAOE

EACH OCCURREACE S

SAGGREGATE

OF.D RETE4TIOtJ 5 5
C GORHERS C0~~IPENSATIO~I

ANO [L!PLOYERS' LIABILITY ~, ~'~
ANY PROPRIETORlPARTNERfEXECUTIVE ~
OFfICER/Pd El :BER EXCLUDED?
(P.landatory In NH)
It yas, descrihe and=_r
DESCRIPTIOV OFOPERATIOtJS he'o:~

~~ ~n

3300061722-141 6/22/2014 6/22/2015 ~/ STATUTE ORH-

E.L EACH ACC!~ENT S ~,~~~,~~~

E L DISEASE- EA Et.1PLOYE S 1,000,000
- "-~—
E L. DISEASE -POLICY LICIT 5 'I,000,OOO

DESCRIPTIOT! OF OPERATIOYS! LOCATI04S I VEHICLES ~ACORD 101, hdditional Remarks Schedulo, may be attached if more space is required)

All operations of the named insured subJect to the terms and conditions of the policies.
As respects General lability coverage, County of Los Angeles fs added as Additional Insured, per GECG ~J70 (01111) attached.
As respects General Uability coverage, a Waiver of Subrogation is hereby included, per GECG ~J70 (01/11) attached.

CERTIFICATE HOLDER CANCELLATION

County of Los Angeles
Dept. of Public Works
PO Box 1460
Alhambra CA 91802

SHOULD AtJY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE N/1LL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED RFPRFSENTATIVE ~ ~~

~ Michael Finn

O 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and lobo are registorecl marks of ACORD

ER7 t70.: 20547799 t?aiis sa Ro:co 6/17/2019 2:30: 5II F2l (POYI Page 1 of 3 /~
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State Of California
~ g"*.,,CONTRACTORS STATE LICENSE BOARD ~" ~
c,,,,,,,~x, ACTIVE LICENSE ~~~':

,ti,:,s~~t~, 835687 E~.., CORP
E~..-«,,:tea SUPERIOR PROPERTY SERVICES

INC

p~,.•«.~.~ C33 C61/D38

~;;, .:,,o.~, 04/30!2016
t

v~~vwv.cslb.ca.gov
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V~RIFIC/~TION 01= S'i'~1TCMGNT OF QUALIFIC/~'i'IOIVS
t=ORM {~W~•1

1~A1'G: April 9, 201G 'i'hl~ UNDCRSIGNFD I-ICt2EDY D~CLAt2ES AS FOLLOWS:
1. This Declarelion Is given in suppod of ~ Proposal for a Conlr~ct ~~rilh Tho County 01 Los Angeles. TIM Proposer further ~cicno~;?edges that if any faso, misleading,
fncompiele, or deceptively unresponsh~e sia',emenls In connection ~~~fih Ihls ptoposN are made, the Proposal may be re;ectai at Iho biredors so{e Juck~n~ent and
hislt~er judgment sha'I bo final.

2. Name of SeMce: Graffiti Removal Services (SOQ)

DECl.i1f2lINT INFORMA710N

3. Name O(dedaranL' Ron Bruneck

4. I Am dulyvesled ~vifh tl~e 2ulhority to ratite and sin insWmenls (or and on behalf of the Proposer(s),

5. PAy Title, Capadty, Or Relationship to Uie Proposers) is: President

PROPOSER INFOR~AATION

G. ~roposer's full legal name: Superior Property Services, Inc. Telephone No.: (562) 801-9200

Physical Address (NO P.O. f30X): 9129 Perkins St. Mobile No.: (714) 719-4419

email: Ron@4superior.com FaxNo.: (562) Sd1-9230

County WebVen No.: 51739001 IRS No.: 33-072-3535 business License No.: 0174570

7. Proposer's Iicli(ious business names) or dba(s) (i(any):

County(s) of Registration: Slate: Years) became DBA:

8. The f'roposer's term of business entity (s (Ct{ECK ONLY ONE}:

t o!e proprietor NamQ of Proprietor:

~ A corporation:
Corporation's prMidpal place of business: 9129 Perkins St ,Pico Rivera, CA 90660

Slaleo(Incorporalion: California Year incorporated: 1995

i i Nonprofit corpaatia~ certiFed under iRS b41(c) 3 and rec~islered
~~r~llilhoCAAltorneyGeneral'sRegislryotCharitab!e7rusls

PresitlenUCEO:

Secretary;

[' A general partnership: Names of partners:

l A limned partnership: N2me of fleneral partner. V

i ~ A joint venture ol: P~ames otjoint venturers:

i A limited liability company. Name o(manat~ing member.

~J. The only persons or firms interested In Ihfs ~roposel ~s prindpaJs ire the (ollat~ring:

r+3~;~~ Ron Bruneck ~a~ President ~'~~~e (562) 801-9200 ~~~ (562) SQ1-9230
src~i 9129 Perkins St. cr,~ Pico Rivera suss California 1p 90660

~~rv{s~ Nancy Hernandez re3 Vice President P~~e (562) 801-9200 Fay (562) 801-9230
s~E~t 9129 Perkins St. urn Pico Rivera s,d California rya 90660

1d. Is your firm s~Aiolly or majority o~vned by, or a st~bsidi~ry of anoU~er firm? i No i Yes
I(yas, name of parent firm: _ _ _~___
Stale of Incorporallon/rec,~'slraEan of parent firm:

1 t. Has your firm done business under any other ntvne(s) ~~,ithin lfie last five years? No ~ Yes I I yes, please I~sl the other name(s):
Name(s): ___.__ Year of name chance: .
Name(s): Year of name ch2nc~e:

12. Is your firm involved in any pendiix~ acquisili~n a n~erper? No C Yes
It yes, indlcale the assoda'ed compan~s name:

13. Proposer F►cknot~Aedfles U~a1 if any (also, nvs!oxling,incomplete, or deceptively unresEwnsive sla(emenls in connection ~~~ilh this proposal are made, the proposal
may be reJected. The evafualion aid delernuna6on in Uds area sh~i be at the Director's sots jucic~ment and lho Director's ~uck~ment sha'I he final.
14. I am mak6ig lhesQ represenla!ions and t~l representation coma ned in Uils pro~sal Uasetl on infoimalion that Ihey are Uue and correct to Use best of my
fniamaGon and belief.
dedare under penally of (~eijury under lho la~vs of California that the a6o~ro in(omialion Is trt~ end orrect

5ic~nalure of Pro~~osor or Aulhaizecl Agent: !~`~~~ - r~ - — ~ bate_- 1/ _ -~ . c / 5'~- ~. f~~ ~ t-» .1-
7y~~e name antl title: Ron Bruneck, President

~~



IyQRM FEW-2

5Cf-I~pUI.~ Of~ f~RIC~S
FaR

CR/~FFI1'f I~~MOVAL. S~F~VI~~S
(201G-SG1P~002)

The undersl~neci f'ropasor offors to ~~erfionti tho woelc cioscrilyQd in tho St1t01t1011t Of QU~IIfIC1fI0118
(R~SQ) for the following price(s), Ttio Wroposor ratQ(s) (f~ourfy, morifhly, otc.) shill ii~cluclQ iii
aclrnii~istrativo costs, labor•, su~~orvlsfon, materials, tr~~}sportatian, taxes, oquipit~dnt, anti suppites
~mless stated othe~~wise In the R~SG~. It is understood aitid a~roed that where quantities, if nny, flro set
forth in the 5chodule of Prices, thQy arQ only ostim~tes, ttitci the unit prlcas quotoct, If any, will apply to
the tactual quantities, wh~teverthey iyiay tie.

l-~--~~~~~ ` CSTIMAT~D ~ ~ ANNUAL PRIG
` ~NUM~E~t ; ~ .~. ..(Unit PricoX

OE~CRIf'TIC~N UNIT UNI`~";I~I~IC~ Qf~ UNITS ~st(matoii Nu~mbor of
Ujiits) , .

. ,

Graffiti Removal Services
(exhibit A, :ico~ae of Work) Month ~~ 12 ~

TOTAL ANNUAL PHOPOSEp PRIG = $„~__

EGAL AIdE OF ~(tOPOS[R
Superiqr Property Services, Inc.

IGNATUREOF GR UTHORIZEOT U6ldiT RO ~~—~W~~~r

iT~ o n ro~E6 ~ u 
president ~~

ATE iATE RACTORS CENS. U510F.R ~ _

835687 C33 C61/D38

~ ROP ER ~I RESS: T

9129 Perkins St., Pico Rivera, CA 90660

h ACSI ~ cl - Il.

(562) 801-9200 (562) 801-9230 Ron@4superior.com

So
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COUNTY OP LOS /1NGGLL:S CONTR{1CTOE2 L"•MC'LOY~E: JURY S~RVIC[ ('RUGRnM
APPLICATION I'OR L:XCE1~'PION ANU CFRTi~ICATION CORM

This contract is subject to the County of Los Angeles Contractor employee Jury Service Program (Program) (Los l~n~eles
County Code, Chapter ?..?.03). All contractors end subcontractors must complete this form to either (1) request an oxceplion
from the f'rodram requirements or (?_) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Coat ~n Nante: Superior Prope~iy Services, Inc.
Company Address: 9129 Perkins St. .~
Cit : Pico Rivera Stafe: CA Zi ~ Cocle: 90660
Tele ~hono Nuntbor. (562) 801-9200
T e of Goods of Services : Graffiti Removal Services

- -- -- -If you believe the Jury Service f~ro~ram does riot ap~~ly to your business, checic the
appropriate box iii Part I (yoi~ must attach docc~ment~~tion to support your claim). If the Jury
Service Program ap~~lies to your business, com~~leto Part II to certify comr~liancQ with tho
('rodram. Whether you complete f~arf i or ParE II, sl~n end date this form.

Part I: Jury Service Proc~r~m Is Not /~ppllc~t~ic~ to My Bush~ess

My business does not meet the definition of "contractor," as defined in the Program as it has not receivotl an
a~c pre~ate sum of $50,400 or ntorQ in any 12-month period under one or mono County eotitraets or subcontracts
(this exception fs not available (f the contract/purchase order itself will exceed $50,000). I understand that the
exception will be los( and I must comply v~ith the Program if my revenues from the County exceed an ac~c~re~ale
su►n of X50,000 in any 12-month period.

My business is a sit~all business as defined in the Program. It 1) f~as ten or fewer Qmployeos; and, 2) has annual
cross revenues in the preceding hvelve months which, if added to the annual amount of this contract, aro
~u500,000 or less; and, 3} is not an affi(iale or subsidiary of a business dominant (n fls field of operation, as defined
below. I understand that the exemption will be lost and I must comply wiU~ tiie Program if the number of
employees in my business and my cross annual revenues exceed the above limits.
"Dominant in its fiQld of operation" means having more than ion employees, Incituliny full-time anti part-time
employees, anti annual dross revenues in the preceding twelve months, which, if added io the annual amount of
the contract aviarded, exceed $500,000.
"Affiliate or subsidiary of a business dominant in its field of operation" means a business which Is at least
20 portent owned by a business dominant in ifs field of operation, or by partners, officers, directors, majority
stockholders, or their egtQvalent, of a l~us(ness dominant fn that field of operation.

I1 My business is subject to a Collective (3ar~alninc} Agreement That expressly provides that it su{~ersedes allprovisions of the Proc~rant. ATTACH THG AGRG~M~NT.
Part : CQrtific~tion of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five clays of
regular pay for actual jury service for f~dl-time employees of tl~e business who are ~Iso California residents, or my
company will have anti adhere to such a policy prior to award of the contract.

declTro imdor pan~ity of perjury inuler the laws of the StatQ of Cfllifornia that tl~e information statod shove Is truQand corroct,
Print Nama:

Ron Bruneck

/ `)
Signature: ,=

%!1f /~,. ,,./, it

Tile:
President

Dato:
i_j -—

~/
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CONFLICT OF INT~RCS'i' CI~RTIC"IC~11'ION

Ron f3runeck

I~OFtM f~W-C

sole owner

general partner

anagin~ member

l~i President, Secretary, or other proper title)

of Superior Property Services, Inc.

Name of proposer

make this certification in support of a proposal fvr a contract witf~ tine Counly of Los Anyefes for services vrithin the
scope of Los Angeles Co~mty Cade Section ?_.1 Ei0.010, vriilch provides as follows:

Go~itracts f'rohibfted. A. Notv~Ilhstandin~ any other section of lhls code, the cocinty shall not
contract with, antl shall reject any bfci or proposal suhrtiilted by, the persons or enti(ies specified
hefow, unless the board of supervisors finds that special ciroumslances exist whicf~ justify the
approval of such contract.

1. employees of the County or of public agencies for which Uie board of supervisors is
the governing body;

2. Profit-making firms or businesses In aAilcii employees described in subdivision 1 of
sut~seclion A serve as officers, principals, partners, or maJor shareholders;

3. Persons who, within the ii7unediatefy preceding 12 months, came within the
provisions of subdivision 1 0(subsection A, and who:

(a) Were employed in positions of substantial responsibifily in the area of
service to be performed by il~e conUact; or

(b) P~riicipated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or Ixisinesses In whicf~ the former employees descrit7ed in
subdivision 3 0( subsection /~, serve as officers, ~rincipais, partners, or maJar
sllareholcfers.

hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of the Los Angeles Cotmty Code Section ?_.1x0.010 as cited above. Furthermore,
that no County employee whose position in the County enables him/her to influence the award of this contract, or any
cornpetinc~ contract, and no spouse or economic dependant of such employee is or shall be employed In any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest iri this contract.
understand and agree that any falsification in this Certificate will be grounds far re)ection of this Proposal and
cancellation of any contract avrar<ied purs«anl to this Proposal.

certify under ~~enalty vi ~~erjury under the laws of California that the (ore~oing is true and correct.

r ,- ~ , ~~ ,/
Signed ,1 ~~~" ~ / ; ~,,. > ,_„/~ __ _- Uate / ~ '' '' ~ ~ 5

.~- — — -z~ ---- ---- ----- ---- —

~,~
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I~ROf'OSf f2'~ 12~I=~F2kNC~ LIST

PfZOI~OSEt~ NAME: Superior Property Services, Inc.

PROf'OS~U CONTRACT" rOR: Graffiti Removal Services (SOQ)

Provide a comprehensive reference list of all contracts for foods and/or services provided by the Proposer during tine

previous three years. PIQasQ verify all contact names, telephone and tax numbers, and e-mail addresses before listing.

Incorrect narnes, telephone andlor fax numbers, or e-mail addresses will be disregarded. Use additional paces if required.

A, COUNTY Or LOS l~NG~L~S A~~NCI~S
fill contracts with the Courity ciurina the

S[RVICE: Graffiti Removal SERVICE DATES:1997~Current

DEPT! DISTRICT; public Works
—"~'~_T~_

CONT~C7: Arienne DeChellis 

~uTEL[PFIONE: (626) 458-4062 ~

FAX: (626) 979-5445

C•MAIL' ADECHELLIS@dpw,lacounty.gov

SERVICE: SERVICE DATES:

DL•f'71 DISTRICT:

CONTACT:

TF.LEPHONC:

FIUC:

EMAIL:

~rt~vwu~ u~re~e va~rs inusi ue ii5~eu.

SERVICE; I SERVICE DATES:

DEP71DIS7RICT:

CONTACT:

TELEI'HONG:

FAX:

E-MAIL;

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FN(:

EMAIL:

B, OThICFt ~OV~RNMf.:N1'~1L AGCNCICS ANA PRIVATE COMPANIES

S[:RVICE: Graffiti Removal SERVICE DATES:2011-Curren

AGCNCY! FIRM: City of Anaheim ~~~~~

ADDRES~' ~ V
00 S Anaheim Bivd ,Ste. 525 Anaheim, CA 92805

CONTACT: Sandra Sagert

TELEPHONE' (7~q) 765-4413

FN(' (714) 765-4044 --

E•M111L: ssagert@anaheim.net

SERVICE-:Graffiti Removal SERVICE UATES:2014-Current

I r~~~~v~, ~ nn~v~, City of Lake Forest

ADDRESS: 25550 Commercentre Dr., Lake Forest, CA 92630

CONTACT: Christine Groves

7~LGPHON[: (949) 461-3571

rnx:
__ - -

~•h~~~~•~ cgroves@lakeforestca.gov

SERVICC; Graffiti Removal SERVICE DATGS:2008-Curren

AGL'NCYIfIRM: County of Orange (Floods)

ADf)RCSS:
2301 N. Glassell St., Orange 92805

CONTACT: Forrest DeSpain

T[LEPHONE: ~7~q~ g55-0347/ (714) 448-0220 (cell)

FNC:

E-p~AIL' Forrest Despain@ocpw.ocgov.com

SERVICE: Graffiti Removal SC:RVICE DATES:2014-Current

AGEtJCYI FIRh9: City of Duarte

ADDRf:S5: 1600 Huntington Dr., Duarte, CA 91010

CONTACT: Troy Wittenbrock

Tf:I~PItONE: (626) 357-7931 -- —

F/UC; (626) 358-0018

-- __ _ _ --
E-MAIi.: W~ttenbrock@accessduarte.com

P

~~
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Page 2

(~ROPOS~R NAME: Superior Property Services, Inc.

PtZOPOSGQ CONTF2AC'I' FOR; Graffiti Removal Services (SOQ)

Provide a comprehensive reference list of all contracts for goods and/or seNices provided by the Proposer during the

previous three years. Please verify all contact names, tefophone aitid fax numbers, ancf e-mail addresses before listing.

Incorrect names, telephone antl/or fax n«mbers, ore-mail addresses will bo disregarded. Use additional pages if required.

A. COUNTY Ot" LOS ANGCLCS ~~~:NC11~5
/111 contracts with the Count clurinc the

SERVICE: SERVICE DATES:

DEPTI QISTRICT:

CONTACT: 
---------.-_.__

TELEPHONE:

r-nx; ---

E-A4AIL:

SERVICE: SERVICE DATES:

DLPTI DISTRICT:

CONTl1CT:

T[I.EPHON[:

FAX;

E-MAIL:

,~vv~~u5 ~i~i~a ~ar~ niu5~ un n~~eu.

SERVICE: SERVICE DATCS:

DEf'7/~IS7RICT:

CONTACT:

TELEPHONE:

FAX:

-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRIC7:

CONTACT:

TEL[pHONE;

FAX:

E-MAIL:

13, OTI-I~F~ GOV~RNME:NT/~L AGFNCICS AND PRIV/1T~ COIUIt'ANI~S

S[RVICC: Pressure Washing SERVIC[ DA7FS:2010-Curren

AGENCY! FIRM: City of West Hollywood

ADDRESS: 4 v
8300 Santa Monica Blvd. West Holl wood CA 90069

CONTACT: Kevin Trudeau

TGI.CPHONE: (323) 848-6339/(323) 333-6698 (Cell)

FNC: (323) 848-6565

E-MAIL: ktn~deau@weho.org

SERVICE: Graffiti Removal SERVICE DATES:2010-Curren

AGf_NCYJ FIRM: City of Simi Valley

ADf)RESS: 
500 W. Los Angeles Ave., Simi Valley, CA 9306

CONTACT: John Parris

T[L[P{-IONE: (805) 583-6459/(805) 587-5442 (Cell)

FN(' (805) 583-6402

EMAIL: jparris@sirnivaliey.org

SERVICE.: Graffiti Rernovai I SERVIC[ DATF.S:2p14~Curren

AGENCY/ FIRM: City of West Hollywood

ADDRESS:
8300 Santa Monica Blvd., West Holl woad CA 90069

couTncr: s~o~t sm~►r,
TF:LGPHONF; (323) 848-6463

fN(:

E-MAIL' SSmith@weho.org

SERVICE: Graffiti Removal SCRVICE UA7CS:ZOOS~Curren

AGLNCYI FIRFA: County of Orange -Facilities

AODRE:SS: ------------
2301 N. Glassell St Orange, CA X2805

CONTACT; Christopher Lowen

TC•LGPhIONE: (714) 667-3281

(=!U(' 

-pAAll: Christopher Lowen@ocpw ocgov.com

S~
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I'{~~f~O~~R'~ EQUAL frMf~L~OYM~NT OI~I~ORTUNI~'Y C[ f2~'II~ICi~~PION

Pro set's Namo Superior Property Services, Inc.

9129 Perkins St., Pico Rivera, CA 90660
Address .T

33-072-3535
infernal Revenue Service Em o er Idenlifica!ion Number

In accordance with Los Angeles County Code, Section ~.32.Q10, the Proposer certifies and agrees
that all persons omployecl by it, its affiliates, subsidiaries, or holding companies are and will be
treated oqually by the firm without regard to or k~ecause of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of f~merica and the State
of California.

~ The proE~oser has a written policy statement prohibiting any discrimination in YES
all phases of employment.

❑ NO

2 Thy proposer periodically conducts aself- analysis or utilization analysis of YES
its work force.

~ NO

3 The pro~~oser has a system for deferminin~ if its employment ~~racticas are YFS
discriminatory against F~rotected groups.

~

'

NO

Where problem areas are identified in employment practices, the proposer
YES

~1. has a system for taking reasonable corrective action to include
establishment of goals and timetables. ~ NO

Superior Property Services, Inc.
Pr° w~ set ---- ---- ------- —

Ron &uneck, President
Aulhoiized re resenlaGve --

~ .~ 
__

S'. nature ~~~ / ~ 
/1. t ._ ~~~,~ S

,~ _ -- ~. ____- _ Dale -----

~~



FURM PW-t3

LIST O~ SUBCONTI~/1CT4R5 yr~ i~~~..~

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under

the laws of tho State of California for the type of service chat tf~ey are to perfor►n, ANp Tt-IEIR LICENSE
NUMBERS MUST BE LISTED HEROIN. Failure to do so may result in delay of the award of contract. Do
not list aliernato subcontractors for tf~e same service.

U Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

license
Number A<ldress S~~ecific Description of

Subcontract Service

- .~
n

~~ . ,► ~ p~ ~~6 C~ti~111~.~11~

~~~0~

Sy
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County of Los AnQolos

Roc~uoet for Local Small Busli~osa ~ntorpriso,(Sf3E) E'roferonaa ProE~rmti Canaldoratlon and

CBE FirntlOr{jaiifzafion Inform~tlon Fom~

All proposers roc~~ondfn~ to tho Roquost for Propost~is ~riust cainplofa and return this farm for propor

coiislctarntloi~ of tho pro ~osfll. _ _

FIfZM NAME: Superior Property Services, Inc. !
— — - ~

My County (WobVon) Vendor Number. 51739001 j
— -- i

I. LOCAL SMAt~BUSiN~S_S ENT Pt21S[ PRE~GRGNCE PROGRAM:

~ As Local SBE certified by the County of l_os Angeles Internal Services pepartment , I raq« est this

proposal/bid fie considered for ti~a Locai SBE Preference.

Attached Is a copy of Local SBE certi(icallon issued by the County.

II. FIR~dtORGANIZA710N INFORMATION: Tlio information requested belov~ Is for statistical purposes only. On final analysts and consideration of

aivxd, contractor/vendor will be selected ~~rilhouf regard to race/etl~nicily, color, relipfon, sox, na~onal origin, ago, sexual orientation or ciisabilily.

Huslnoss Stnroluro: (~ Sole Proprietorship ~ E'arinershfp Corporation ~ Nonprofit ~ Fronchiso

~ Other (Pleaso Specify):

Total Numbor of Employoos ((ncluding ov~ners): 35

RacelEtlinlc Composition of Firm. Please distribute Uie abovo total numbor of Individuals into the (ollowinc~ caloporios:

. , -
'itacolEth`nic Compoaitlon ,

.
~OwnorslF~artnersl :~ ~

. Assocl~to ParUtors
-,. `Ma1~a~ers

. ,Staff ~ . , ~,
-.

. ~ ~. '} :' Male Fetna~e,: Male :. Female ~ Male _ Female

Black/AFrican American ~

hiispaniclLatino ~ 2 1 23 5

Asian or Pacific Islander

American Indian

f=ilfpino

White 1 1

ill.  ~ERCENTI~GE OF OWNERSHIP IN t~IRM: Pleaso Indicate by percentage (°,6) how ovrnorshi of Iho firm Is distributed,

F31ack1Alrlcan F~~spanlci l.allno
~slan or Pacific

~~»orican Indian Filipino Whito
American Islanclor

Men °~a % o~ o~ o~ gg o~

Womon ~~% 2 0~ o~ oti o~~ oti

IV. CFftTIFICA710N AS ~AINORITY, WOMfN. DISADVANTAG~U, AND bISADL.CD VETGftAN E3USINFSS E 7E~J RPRISES; If your firm Is

currently certified as a minority, v~omen, disadvantaged or disabled veteran owned business enleipriso by a public ac~ancy, compiolo the

folluvrin~ end allacfi a copy of your proof of curiificalion. (Uso back o(form, ((necessary.)

J__ A~ancy Namo _ ~dinoril Womon Dlsadvanta~od Dlsnhlod VotorAn Gx ~iralion Dato

V. DECI.AFtATION; I UE:CI.ARIi UNUI:f2 PI:NAL7Y 01~ PERJURY UNDER THE: LAWS OF TtIG STATE: Of CALIFORNIA TIiAT 7NC AUOVE

INrORMAYION IS TRUIi AND CORR(:CT.

u for zoc pi~ u j// 
.Y~._ - _ 

lllo;-~ 
~- — - - 

a o:

/✓~ ~ f President ~~; L ~

LOC L SE3L••I'IRM•ORGANV./1TION fORM.UOC OMC RAv. 09!20107 PW Rev. 11!27!0!



,y or4tos,~,
yc

~~ - ~! *+FlR~ County ofi Los Angeles
}. ';~ ~1 ~ IhJ~'~RNAL SE~VI~ES C~EPAi2TIUI~N~'
~ — ,, 1100 North Eastern Avenue

Los Angeles, California 90063
%GuroAu`~Y Telephone: (877) 669•CBES

FAX: (323) 881-1871
JIM JONES
Director

"To enrrcl~ lives !lu•ough e/fective and caring seri~ice"

February 04, 2014

LARRY DECRONA
SUPERIOR PROPERTY SERVICES INC
9129 PERKINS STREET
PICO RIVERA, CA 906604512 Vendor #: 51739001

Uear LARRY DECRONA:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the
County of Los Angeles effective as of tfie date of this letter. Your Local SBE certification expiration date is
based on your State of California SB certification which expires on December 31, 2015.

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angeles
solicitations which include the "Request for Local SBE Preference Program Consideration" form. You must
complete the form and provide your Vendor Number in your bid/proposal for each response to receive the
preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and
Prompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.
Please call fhe Office of Small Business at (323) 881-3964 to make an appointment to receive your free
Prompt Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additio~~al information
and/or conduct an on-site visit to verify any documentation submitted by the applican#. If there are
any changes in the State of California Office of Small Business and DVBE Certification (OSDC) SBE status,
ownership, control of the firm or principal place of business during the certification period, you are required to
notify this office and fhe OSDC immediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, visit our
visit our website at http://osb.lacounty.gov or call the focal SBE Customer Service at (877) 669-CBEs.

Sincerely,

JIM JONES
DIRECTOR

~, ~~.
DEBBIE CABREIRA-JOHNSON
Program Director

JJ:DCJ/ct

~y
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G/~IN and TOW ~:MPLOYML=NT COMMITMC:NT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/G{~OW participants or shall attest to a willingness to consider
GAINtGROW participants for any future employment opening if they moot the minimum qualifications
for that opening, Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW parlicipanis access to the Proposer's employee mentorin~ program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential orliployment candidates, Cor~tracior shall email: GAINGROWCu~dpss.laco~mtv.ctov,

Proposers unable to rtiioot this requirery~ent shall i~ot bo conslciorQd for coritr~3ct award.

Proposer shall complete all of the following information, sign where indicated below, and retort} this
form with their proposal.

A. ('reposer has a proven record of hiring Gf~IN/GROW participants.

YES (suf~Ject to verification by County) ~ NO

B. Proposer is willing to provide DPSS witf~ all jok> openings anti job requirements to consider
GAIN/GROW participants for any future employment ope~~ings if the G/11N/GROW participant
meets the mini~7ium qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

YCS _ NO V N/A (Program not available)

Signatu~~ ~
~

Title
President

f̀=irm Namur Date
Superior Property Services, Inc ;~ _ _, ~ ~ 5 --

/~
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'~R~1NSM1~' IAl~ f-~RM ̀I'~ R~QUES~ AN R~'~ N/A

SOI.ICIT/~TiON I~E~t~If~EMF_NTS REVIEW

A Solicitation Requirerr~ertts IZevlew must bo rQcelvad by the Cotmty
wiflrin ten business drays of issuartco of fire so/fcft~tJa~ docurtrQnt

Proposer Name: ~ bate of Request

_ _._
Project Title: Project No.

A Solicltatioii Requireii~en Revfew is being requested because tine Proposer asserts that they are being

unfairly disadvantaged for the slowing reason(s): (c1►ecit ~l/ th~~f apply)

1 Application of Minimum fi quiroments

0 Application of Cvaluatioii Cri rla

application of Business Requlr merits

~ I Due to unclQar instructions, the rocess may result in the County not receiving the
best passible responses

understand that this request must ire received y the County within ten business days of issuance of the
solicitation document.

For each area coi~teste<I, Proposer i~uist explain in d ail the factual reasons for the requested review.
(Attach ~cf~lifiort~~l~~ac~es end su~~portir~g docurnentalior as necessary.)

Request submitted key:

(N~~me} (Ti(!e)

. , ~ ., i; ' 1=or Co~iiity f~'so ol~ly 
- - —,` ► i ~ , . , ; —

Date Transmittal Received by County: Date Solicitation Releasod:

Reviewed by:

Res~dts of Review -Comments:

Date Response sent to Proposer,

r



CORM PW-1?

CI-IARITf~F3l_~ CON'I'RI[3UTIONS C~t2'('II~IC/1`~I~N

Superior Property Services, Inc.

Company Name

9129 Perkins St ,Pico Rivera, CA 90660

ACf C~ I'0S S

33-072-3535

I nternal Revenue Service Employer Identification N~tr~iber

California Registry of Charitable Trusts "CT" number (if applicai~le)

The Nonprofit Integrity pct (SR 12G2, Chapter 919) added requirements to California's Supervision of

Trustees and F~mdraisers for Charitable Purposes Act, which re~ul~tes those receiving and raising

cl~aritahlc contributions.

CERTIt=1CATION YGS NO

Proposer or Contractor has examined its activities and determined that (t/ )

it does not now receive or raise charitable contributions regulated

under California's Supervision or 'i~rustees and f=undraisers for

CharitablQ Purposes Act. If Proposer engages in activities su4~jecting

it to tf~ose laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable

Trusts when filed,

OR YCS NO

Proposer or Contractor is registered with the California Registry of { )

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting recRuirements under
California law. Attached Is a copy of its most recent filincJ with the

Registry of Charitably 'trusts as required by Title 11 California Code
of Regulations, sections 300-30~ and Government Code sections

125f3~-125x6.
, , .~:- ,,/

ignaturo Date

Ron Bruneck, President

Name and Title (please type or print)

(~
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~Tf~~NSI~'iON~1L JOB OPPOf~TIJNITI~S I'RCI~ERCN~G /~I'I~LIC~ATION

COMPnNY NAME: Superior Property Services, Inc.

COMPANY AUURESS: 8129 Perkins St,

CITY: Pico Rivera STATE: ~q zIP COnE: g06B0

i~ I am not requesting consideration under the County's Transitional Job Opportunities
Preference Pro~rarn.

hereby certify that I meQt all tho requirements for this program:

O My business is a non-profit corporation qualified antler Internal Revenue Services
Code -Section 501(c)(3) and has been such for three years (a(t~~ch IRS Determination LQ(ter);

D i have submitted my three most recent annual tax returns with my aE~plication;

D I have been in o~~eration for at least one year providing transitional job and related supportive
services to program participants; and

❑ I have subrT~itfed a profile of o~~r program; includirxJ a descri{~tion of its components designed ~
to help the program participants, ntnl~f~er of past program participants, and any other
information requested by the contr~ctinc~ department.

r

ciocl~rQ uncior penalty of perjury tu~dor tho laws of tho Stato of Califor~~fa that the
itiforrn~tloi~ horoii~ Is truQ ~r~d cor•i•ect.

PfZINT NAMC: Tftl.~.:
Ron Bruneck President

SIGNATURE DATE: ~ ~~
~7 ~.~

~EVI~W~L7 F3Y COUNTY:

~SlGN/1 TURI 01= l~CVIEW~f~
~~~

/II~I~f~~VCD ~lSAf'l~ROVl~D aATC

~~
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I~f~(~f'O~f=,l2'~ (_t~'[' C)1= TIsf~MIN/•1'i"I LA C4N`i'(1/1G'i'S
- Superior Property Services, Inc.

PfiOPOS~f~'S NAML:

❑ Proposor I~as not hac! any contracts tQrmii~atoc! in the past Ehroe years.

Nroposer must list all cot~tracfs that hive heen terittinated withi~~ fhe past three years. Termhiafc~d contracts are
thoso conh•acfs terminated by ait agency or firm hafore the contract's expirat(oi~ date. If a coi~tract(s) was
terminafecl, pleasa attach an ex~s(aitation on a sopar~te si~oot, whether the termin~tfon was at flee fault of the
f'roposor or not. ll~iy and aN terminated contracts should be ~ccom~~anled v~(th an explai~atlon. It should be
noted tlz~t coiitraets fhat ii~ftirally ex~~irecl Eieecl not bo Iistecl. 'rho County Is only seelcfn~ iiiformatia~~ on
coritr~cts that were terminated prior to Qxpfratioii.__—_
S[:RVICE: TERMINATING DATE:

Graffiti Removal Services August 30, 2012

NAME OF TERMINATING FIRM
Ciiy of Rialto

ADDRESS ~F FIRM

128 N Willow Ave. Riairo, CA

CONTACT PERSON:
Mr. Jeremy Hintz

Ms. Susanne Wilcox
T~I.EPHONE: (909) 20A-5453

F/UC: - -

E-MAIL: JHintz@rialtopd.com
swilcox@rialtoca.gov

SERVICE: TERMINATING DATE:

NAME OF'I'tRMINATING 1=1RM

ADDRCSS Ot~ FIRM

CONTACT PERSON:

TCl_~PHONC:

r~x:

E-MAIL:

SERVICE: TERMINATING DATE:

N/tME OF TERMINATING FIRM

ADDRESS Or FIRM

CONTACT PARSON:

T~LEPNONE:

F'AX: 
__._.

E-MAIL;

SERVICE: TERMINATING UAT[:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CON~f"ACT PCRSON:

TEI.EPHONF:

FAX: 
_

E-MAIL: ~i

tl/



In the interest of full disclosure, we have added this terminated reference because it
may or it may not fall within the 3 year time period.

will try to offer a brief explanation as to why the City of Rialto contract was over looked
with respect to Form PW-14 and why the contract was terminated. Our dealing with the
City of Rialto began well over three years, ago, 2010, and resulted in us billing them for
a total sum of $14,333 over a short 4 month period. This contract represented a small
portion of our total portfolio and involved such a very short time frame. Our staff
responsible far completing the Forms for the Los Angeles County Proposal may not
have thought to include The City of Rialto. In Addition the person most involved with
overseeing the City of Rialto contract, Larry DeCrona was now retired.

Our dealings with the City of Rialto were probably destined to fail from the beginning.
The City had a huge defect which resulted in major cutbacks and personnel changes.
We dealt with several different people prior to being awarded a contract, all of whom
had a different concept of the services being requested or required. Some felt the
previous contractor was over billing at approximately $16,000 per month and not doing
much work and some, including Public Works, were very happy with their existing
contractor. I think Superior just got caught in the middle of some very unhappy people.
From the time we were contacted by the City in 2010 and entering into a contract with
them in May of 2012 everything had changed.

I n June 2012 Larry DeCrona attended a very contentious meeting with several of the
City officials which resulted in a City councilman getting very angry with Mr DeCrona
and his casual attire for their afternoon meeting. After that meeting Mr. DeCrona did
receive an apology. However it was clear it was going to be very unpleasant working
for these people and we advised them we would prefer to end our business relationship
with them. After that meeting we began receiving several complaints and unusual
requests which ultimately resulted in receiving a 30 day notice to terminate the contracf.
Since we were more than happy to be released from our obligation under this contract
we made no effort to dispute any of their claims or point out how much money we had
saved them; the amount of graffiti we had removed or the number of complements we
had received form citizens. We made every effort to end the relationship on a positive
note and committed additional equipment, labor and resources to the contract right up
to tf~e last day.

We do not believe our dealings with the City of Rialto should negatively impact any
evaluation of Superiors ability to provide the highest level of Services. In the 15+ years
Superior has been in business we have never found the necessity or been requested to
terminate a contract. The City of Rialto is one of those rare occasions where you know

/~%~~;-



it is in everyone's best interest to end the relationship and move on. It is my

understanding the new City of Rialto Administrator has done an excellent job and along

with the current elected officials have smoothed out the problems in the City.

/''
!/

/ '~
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{~I~nI~OS~R'S I~[~N~ING I..lTIG~►?'IONS AND JUDGIVILNI'a

PfO~)OSBC~S NcitTle:.i Superior Property Services, Inc,

L~l E'roposer and/or ~~rincipals are not currently involved in any pending litigation; are not aware of
any threatened litigation where they would he a party; and have riot had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must I(st below (use additional pa~~s if necessary) all
pending litigation, throatoned litigation, anci/or any juc{~tT~onts entered a~ait~st them within t1~e last
five years as of the dale of proposal submission.

/t. [.l Pending Litigation ❑Threatened l_iti~aiior~ D Jud~meni (check one)

1. Against ❑ ('roposer; O F'rincip~l; U Both (check as appropriate)
2.
3.
4,
5.

Name of Litigation/Judgment:
Case Number:
CourE of Jurisdiction;
Please provide a statement describing the size and scope
litigation or judgment (use additional pale if necessary):

of the pending/threatened

Q. U Pending Litigation ❑ 'f'hreatened t_itigation ❑ JudgrY~Qnt (check onoj

1. /~~ainst ❑Proposer; ❑Principal; f~J Roth (check as apC~ropriate)
?_. Name of Litigation/Judgment: ~ ____ ___
3. Case Niunber:
~, Couri of Jurisdiction:
5. Please provide a statement describing the sir_o and scope of the penciin~/threatened

litigation or jud~iT~ent (use additional pale if necessary):

f~~ --'% i
5i ►»taro afi Pro poser: ' ~< ~_ '~ ,,~>r Dato: - ~ — .~~r-r5—~1 I r - .~'.~ ~_._----- --~- ~ -

~~
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GI~Ai=f~11'I RCMOV/~l_ ~arRVICGa (201G•~SCII'A002)

f'I~~P~SC~'S INSURANCE CQMPLIANC~ f~f=~li~MA1'ION

Superior Property Services, Inc.

Pro~~osQr's Name

9129 Perkins St., Pico Rivera, CA 90660

Address

If awarded tfie contract: f~roE~osflr~ iw ll comply with the li~sui•ance covora~Q
provisions set foi•tf~ in ~xhfhit B, Section ~, I~~de~tinlficatlon and Insurance
Requh•ements of this Request for Statement of Qualifications, and
Proposer will prociu~e, maintain, and provide thQ County with proof of
insurance coveragQ In tl~e coverac~o amounts and types spQcifiad in
Exhibit B, Soctioii 5 throughout the entire term of the E~roposed contract,
without interruE~tion oi~ break in coverac~Q.

ni•oposQr will not coi~iply w(th the insurance coverage provisions sot forth
in exhibit B, Section G, Indamnificatiori and InsurancQ Roqui~•ements of this
Request for Staternorit of Qualifications, at~d ProE~oser will not procure,
ma(ntain, and provide thQ County with proof of li~stu~ance covarage in the
coverage amounts ~ind tyE~es s~ecifieci in Cxhibit 13, Section 5 tlirou~hout
the entire term of the proE~osod contract, without intorriiption ar broalc in
covora~Q. If you check this box, Your proposal will be htiimediately
disaual(floc~ as noru•as~~onsive.

Pfiilf Natl18: Ron Bruneck

Sic~naturo: ~'
-~

--~~~

Title: President

~ iDate: ~ - ;~ i S~—~„
r:'-

~.,~ ,-~ ~



(=OFtM PW-17

CERT11=1CA'f'ION OF COMPUANCk WITf-I TI-IC COUNTY'S

DEI=AULTED PROPCRTY'I'AX RC~UCTION PROGRAM

The Proposer certifies chat:

Il fs fait~iliar with the terms of the County of Los Angeles befaullecl Property
 Tax ~teduction

Program, l_os Angeles County Cocle, Chapter 2.20G; AND

To the besi of its knowfedc~e, after a reasonable Enquiry, the Proposer/Riclder
/Contractor is not

in default, as chat term is defined in Los Anyelos County Code, Section 2.20
G.0?.O.C, on any

l.os Angeles County propei~iy lax obligation; AND

The ProposeNE3idder/Contractor agroes io comply with the Co~mty's Defaulted 
Property Tax

Reduction Program during the teril7 of any awarded contract.

-O R-

~ I am oxompt from the Co~mly of Las Angeles Defaulted Property Tax Red
uction Program,

pursuant to Los Angeles County Cocie, Section 2.20G.OG0, for tfie following reas
on.

declare antler pe~~~lty o(peijury under fhe l~~ws of the State of Cnlila~iila that fhe ii~lor
~r~ation stated

abovQ is truo end correct.

Print Name: Ron Bruneck

Signature, ~.:~

TIIIO: President

Date: , _, _, ~; ~ ~~.__

_ -~ = -- "



(~nl~Nl I'W~1~3

f~~'C~tU~~'1' F~Of~ I~V1:3f~ I~f~[~f~(;R(~N(:~ f~I~nC;(i/1M CnN~II~~Rn1'ION C'f~l~M

INSTRUCTIONS: AU E~roposers/bidders respondii~c~ to ti~is solicitation must c~m~~lete and ret~u'n this form for
proper consideration of fhe proposallbid.

In ev~fuating Kids/proposals, the County will yiv~ preference to businesses that are certified by the
State of California as a Disabled Veteran [3usiness l=nferprise (DVt3~) or by the f~eE~artment of
Veterans as ~ Service Disabled Veteran Owned Small Business (5DVOSf3) consistent with Chapter
2.211 of the L.os Angeles County Code.

Vendor ~mderstands that in no instance shall fhe disabled v~t~ran business enterprise pref~i~ence
program price oi~ scoring preference b~ coitibined with any ofher Co~mty pr~ferenc~ program to
exceed eight percent (8%) in res~~onse to any County solicitation.

Information about the State's disabled Veteran Business Ci~terprise certification regulations is in the
California Code of Regulations, Title 2, Sui~chapter 8, Section 'i89G et seq,, and is also ~v~ilable on
the California Department of General Services Office of Disal~fed Voteran Business Certification and
Reso~u~ces Website at hthr.//www.pd.dc~s.ca.gov.

Information on the Veteran Affairs Disabled E3usiness Enfer~~rise ceitific~tion regulations made be
found in fhe Code of Federal Reyul~tions, 3BCFR 7~ and is also availably on the Veterans Affairs
Wehsit~ at: httn;//www.vetbiz.Uov.

~ I !~M N~'T a Disabled Veteran Business ~i~ter~xise certified icy the State of California or a
Servico Qisabled VQtei'an Owi»d Small (3usiness with the Department of Veteran Affairs.

I l~NI certified as ~ Disabled Veteran Enterprise with the Stag of California or a
Disabled Veteran Owned Small C3usiness with the Department of Vetera~~ /lffairs a.
date of this proposaUbid submission end
Preference.

request this proposal be considered for th

Service
s of tiie
e DVBE

DLCL/11~/1TION: I [~[~CI_/1Ftl~ UNIJ~.l2 I'E:Nk1L,TY 01= f~GRJUI~Y UNDER Thl~ I~/~WS U1= Tt-I(
5Tn'T~ Ot~ C/11.If nf~Nl/1 TI~1nT '~'I•I~ /1[~OVL INl~O(~M/~TIUN ! a ̀i'i~Ul~ ANI) /-1CGUf;/17~.

Name of Finn: uperior roperty ervices, nc. --~~--"~'173~i76'1
County Webven No.

Print authorized Name; 
~n runec .~~t~~. President

Authorized SignaturQ: ,f,/~ ~.,., ..-~
~. Uate: ~ _ ]_ __ ~z~- i S

sicNnrur~~ or- r~rv~rwer~ ~n~r~ov~r~ oisn~nRovEo o,~Tc

7~



f=Of~M PW-1~J

GF~~IFFITf RLMOV~iL SCf~ViCES (201G-SG~l~~1002)

I'f~0i'OSGR'S COMPLIl1NC~ Wf'1't-I MINIMUM RL~GIUIRC'M~NTS OF TI-I~ RF5G1

I'RO('OS~R MUST CHC'CF< A EiOX IN EACH SECTION

Importa~~t Noto: `('he information ot~ this form is subject to veriflcatlari and will
riot be usocl for scorii~c~ purE~osos.

Complstin~ this farm by itself wititotit lncludiiic~ clotailecl narrative in your
Sfater»ant of Glualificatinns (SOQ) to su~~port tf~e minimcnt~ mandatary
requirement of this f~F5G~, any inconsistencies or inaccuracy lip the inforrr~ativn
provided iii t1~is form, ar this form ar~d your SOQ, it7ay sut~ject your ~OG~ to
disqualification or other actions at the soi~ discretion of thc~ County.

At the time of statert~eiit of t~ti~lification submisslo►i, i~roposer must meet the
following minimum requirements;

1. Proposer or its managing employee must have a minimum of three years of
exp rienco F3erforminy graffiti abatement services.

Yes. Please complete the chart below. (In addition to responding on this form,
as specified in Part I, Section 2,A.5, Experience, please provide a detailed
narrative in your statement of qualification to validate this minimum mandatory
requirement for scoring of your proposal in this category).

__ _._— --
Dafes of

I~r~posor's Name ~xporionca
(MtfilYrs to Doscrlptlon of ServlcoslC:xporlenco ~~~Q ,,Nurnbvr

MlhlYrs~_ _ _ __ __.— _

09/1996 Graffiti abatement services with Los Angeles County
Superior Property Services, Inc.

to
and numerous other cities; counties and private

~~ '
—

04101/215 Property owners

"List the page ntnnber in Ehe statement of qualification containing the proposer's
exnerionce

~ No, Proposer does not tricot the experience requirement stated above.
chec!<iiic! this box, fhe stateme~it of cL aYificatinii wiU bo immediatoly
ciisc~,ualified as ~ioni~est~o~isive_

N~tc: f'ro osef'_ flag do compl~fe _ ~ecflon 1.~ o~ ghi~ f~r~m %if the
IUliiiiitium IUla~~dator ~~t,~c~,uir•etnei~ts~No, 1,_ofi_thi~#_C~~'~~ (~_l~eii}~c~. rnet
b~ its rnana inch ernplo ce.

f'ag~ 1 of ?_
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GRAt=~ITI RCMOVAL SERVICES (?.01G-SQPAOQ2)

1.2. Proposer's Manac~in~ rt7~ployee must have a minimum of three years of experience

p~rformin~ graffiti at~atement services.

patos of
F'roposer's Mai~l~ing Exporlence f)oscriptiori of ServiceslExperlei~ce ~~~e
Fmployeo's Name (MtI~1Yrs to Number

MthlYrs)

09/1996
As Superiors' officer/director I have been responsible

to
for overseeing ail of the company's Graffiti Abatement

Ran Bruneck
contracts

04/01/2015

*List the page number in the proposal containing the propos~;r's manac~inc~ employee'
s

exE~erience.

No. Proposer's rnanagin~ employeQ does not meet tf~e experience requirement

stated above. By check this box, Statement of ualificatlons will he

fmrriecllatoly disuual(fled as nonresponsive.

C'roposer declares ~mder penalty of perjury that the information stated above Is truo and
 ~

accurate. Proposer further acl<nowled~es that if any false, misleading, incomplete, o
r

docoptively unresponsive statements in connection with this proposal are made
, the

proposal may be rQjocted at the sole discretion of tine County.

- -----,

f~C0~70Sef~S N~1118: 
Superior Property Services, Inc.

AUfIIOCIZed I'~)C8SetltatlVE N~111~: 
Ron Bruneck

SIC I,l ~atufe: r~/ ,~>>-,--:,~~ Uate; ̀ ~- ̀ ' ` '` ' ~

Pace 2 of 2
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I.OS ~1NG1~1_I_5 COUNTY CODL.

Title ?. ADMINISTR/~TION

Chapter ?..201 Livi~~g Waco I~rogr~m

?..701.010 ,I?Intllii~~s.

The F3oard of S~q~ervisors finds that tho County of I.os Angeles is tt~e principal provider of social

and health services within the county, especially to persons who are compelled to turn to the

county for such services. Employers' failure to ~~ay ~ living wade to their employees causes

them to use such services thereby placing an additional burdon on the County of I_os Anc~elos.

(Ord. 2007-0097 § 9, 2007: Ord. J9-OOnf3 § 9 (pelt), 1)99.)

2.201.20 Ueflnitlons.

l'he general definitions contained in Chapter 2A2 shall be applicable io this chapter utifess

i nconsistent with the tollowfng definllions:

A. "County" includes the County of l.os Ar~c~eles, any County officer or body, any County
department head, and any County ernployee authorized to enter into a Proposition A

contract or a cafeteria services contract witi~ an employer,

t3. "Cmployoe° means any individual who is an employee of an employer under the laws of

California, and who is providing full-time services to an employer, some or all of which

are provided to the County of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a County of Los Angeles owned or leased facility.

C. "Cmployer" means:

1. /1n individual or entity who has a contract with the county:

a. for services which is required to be more economical or feasiblo under
Section 4~?,7 of tf~e Charter of the County of Los Angeles, anti is not
listed as an excluded contract in Section ?.121.250 R of tf~e Los /lnyeles
County Cocie, referred to in this chaplor ~s a "Proposition /1 contract," or

b. for cafeteria services, rofQrred to in this chapter as a "cafeteria services
contract," and

c. Who has received or will receive an ac~~re~ate stun of $25,000.dO or
more in any 12-month period under one or more Proposition A contracts
anti/or one or more cafeteria services contracts; or

2. An individual or entity that enters into ~ subcontract with an employer, as defined

in s~~bsection C1 anti wt~o orr~ploys employees to provide sQrvices under the
employer's contract with the County.

D. "C=~dl-time" means ~ minimum 40 hours worked per week, or a lesser number of hours, if

the lesser number is a recognized industry standard ant! is approved as such by the

Chief Cxecutivc~ Officer, but in no event less than 35 hours worked per week.

Page 1 of G
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E. "f~roposition A contract" means a contract governed by 7itlo 2, Section 2.121.250 et.
seq. of this code, untitled Confractfn~ with Private Business. (Urcl. 2007-001'1 §2, 200%:
Ord. ~9-004£3 § 1 (pt~~t), 1999.)

7..201,30 Pr. os~~~ct{ve offect.

7-his chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the ef(ectivo date
of this chapter.' It shall not be applicable to Propasilion A contracts or cafeteria seNices
contracts or their amendments in effect before this chapter becomes ~pplic~ble.

2.7.01.010 I'avment of Ifvinc~ wa<~e.

A. Etnployers shall pay employees a Ilving wade for their services provided to the county of
no loss than the hourly rates set under this chapter. The rates shall be ~~J.64 per hour
with health benefits, or $11.x4 per hour without health benefits.

f3, 7o qualify for the living wade rate with health henefifs, an emE~loyer shall pay at least
~2.?_0 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must Ise submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Em~~loyers who provide heath care benefits to
employees through the County Department of Health Services commimily health plan
are deemed to have qualified for the lower living wage rate in suE~section A of this
section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A end B of this section above for future contracts. Any adjustments io the
living wade rate specified in subsection A end B that are adopleci by tfie board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which becoi7~e effective three months or more after tl~e
effective date of the ordinance that adjusts the living wage rate.

?..201.050 Other provisions,

~. dull-'Time Employees. An employer shall assign and use f«II-time employees to provide
services under a Proposition A contract or ~ cafeteria services contract, unless the
et~~ployer can demonstrate to the County the necE;ssity to use non-full timQ employees
based on staf(inc~ efficiency or the County requirements of an individual joh.

[3. Neutralily in Libor Relations. An emE~loyer shall not use any conslderatlon received
under a ProJ~osition A contract or a cafeteria services contract to binder, or to further,
organization of, or collectivQ bar~aininc~ activities by or on behalf of air employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of food faith collective bar~ainin~, or to any expenditure pursuant to obligations
incurred under a bona fide collective baryainin~ agreement, or which would otherwise
be permitted under thy: provisions of the National tabor Relations Act.

C. ~clminlstration. The Chief ~xc~cutive Officer and the internal Services Department shall
be responsible for the administration of this chapter. The Chief Cxecutive Officer and
tl~e Internal Services Department may, with the advice of county counsel, issue
interpret~fioi~s of the provisions of this chapter. 'the Chief f=xecutive Officer in
conjunction with the Internal Sarvicc~s Dc~parfinent shall issue written instrucli~ns on thc~

Pa~Q ?. of 5
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implemantatiori and on-~oin~ administration of this Chapter'. Such instructions Illy
provide for the delegation of functions to other County cleparlments.

D, Compliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify tine fours
worked, wades paid, and amounts the employer paid for Health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall he matte at the times and in the manner set forth in instnictions
issued by the Chief Executive Officer in conjunction vrifh the Internal Services
Department. The Internal Services Department in conjunction with the Chief Executive
Officer shall report annually to the hoard of supervisors on contractor compliance with
the provisions of this chapter.

C. Contractor Standards. An employer shall demonstrate during the procurement process
and for the duration of a Proposition A contract or a cafeteria services contract a history

of business stability, integrity in emE~loyee relations, and the financial ability to pay a
living wade, (Ordinance No. 99-OO~IQ ~ 1 (part), 1999.)

2,201.G0 ~mnlovor retaliation ~~rohibitoci.

No employer shall take an adverse action causing a loss of any benefit of employment, of any

contract benefit, or any statutory benefit to any employee, person, or other entity, who has

reported a violation of this chapter to the board of supervisors or to one or more of (heir offices,

to the county Chief Executive Officer, or to the Co«nty AuditoNController, or to the County

department administering the Proposition A contract or cafeteria services contract, (Ordinance

No. ~J9-0048 ~ ~ (part), 19~J9.)

2.201.70 Cmulovee retention risihts.

In the event that any ProE~osition A confract or cafeteria service contract is terminated by ifie

County prior to its expiration, any new contract with a subsequent employer (or such services

shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. /1 °retention employee" is an employee of a predecessor employer.

Who is not an exernpi employee ~mder the minimum wade and maximim~ i~our
exemptions defined In the Federal f=air labor Standards ~cl;

?. Who has been employed by an employer under ~ predecessor Proposition /1
contract or a predecessor cafeteria services contract fnr at least slx months prior
io the date of a new contact; and

3, Who is or will be termit}ated from his or her employment as ~ result of the
County entering into a new contract.

B. Subsequent employers shad offer ontployment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a i~etentio►i em~~loyee who:

-I~s been convicted of a crime related to the Job or his nr her job perform~i~ce; or

f=ails to meet any other County requirement far employees of ~ contractor.
Page 3 of G
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D. /1 subsequent employer may not terminate a retention employee for tl~e first 90 days of

employment ~mder a new contract, except for cause. 'I'heroafter a subsequent employer

may retain a retention employed on the same terms and conditions as the subsequent

employer's other employees. (Ordinance No. 9~J-OO~III ' 1 (part), 1~J~J~J.)

2.201.00 Eiiforcei»ont and f2oii~edios.

f=or violation of any of the provisions of this chapter:

/~. An employee may brim an action in the courts of the State of California for damages

caused by an employer's violation of this chapter.

Q. Tho Co~mty department head responsible for administering a Proposition A contract or a

cafeteria services contract may do one or more of the following in accordance with such

instructions as may lie iss~ied by the Chief f xociitive Officer:

Assess liquidated damages as provided In the contract; and/or

Recommend to the Board of Supervisors the termfnalion of the contract; andlor

Reeornmenct to the Board of Supervisors that an Cmptoyer bo barred from aware!

of future county contracts for a period of time consistent with the seriousness of

the employer's violation of this chapter, in accordance with Seckion 2.202.Oh0 of

this code,

?..?.01.O~J0 Excet~tfons.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or io any

ein~~loyeo in a manner inconsistent with United States or California laws.

f3. Collective Barctaininc~ Agreements. Any provision of this chapter shall be superseded by

a collective bar~aininc~ agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a non{profit corporation

qualified under Section 501(c)(3) of the Internal Revenue Code.

d. Small Businesses. Phis chapter shall not be applied to any employer which is a

business entity orc~~nizecl for profit, including but not li~nited to any individual,

partnership, corporation, joint vent~ire, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation;

and

2. tias 20 or fevrer employees during the contract period, including full time and

pars time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added

to thc~ annual aitiount of the contract awarded excead $1,000,000.00; or

4. If lho business is a technical or professional servicQ, does not have annual dross

revenues in the preceding fiscal year which if added to the ~~nnt~al amount of the

contract awarded exceed ~?_,500,000.00.

"Uominani in its field of operation" means having more than 2U employees, including Eull Eime

Pac~c~ 4 of 5
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and part-tiil~e employees, ar~d more than $1,000,000.00 in aimual dross revenues or
$2,500,000.00 in annul gross revenues if a teclmical or professional servico.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, maJority stockholders, or their equivalent, of a business dominant in chat field
of operation. (Ordinance No. 9~J-OOG5 ' 1, 1~J99: Ordinance No, 99-0046 ~ 1 (part), 1999.)

2.201.100 SeverabtlitV. If any provision of this chapter is found invalid by a court of
competent jurisdiction, the remaining E~rovisions shall remain in full force anc! effect.
(Ordinance No. ~J9-004Q ' 1 (part), 1999.)

"Cciitor's ►tote: Ordinance 99-004 ,which enacted Chapter 2.201, is effective on July 22, 1999.

f'a~e 5 of 5
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COUNTY (7f' L.OS /iNG~L~S LIVING W~1Gfa PROGRAM

At~f'LICA`I'ION f=OR ~XGMPTION

l'he contras to be awarded pursuant to tl~o RFSQ is subject to tho Co~mty of Los Angeles living Wade

Pro~rar» (Pro am) (Los 61ngelQs County Code, Chapter 2.201). Contractors and sui~contractors may apply

individually for c ~sicloration for an exemption from tho Program. To a~~~>ly, coml~loto anct submit t{~is form

to I'ubllc Worlcs s von da s prior to thQ duo data fog• proposals. Upon review of the submitted Ap~~lication

(Of EXeI11~J110f1, Publi Works will cletormine, in its sole discretion, whether the contractor and/or subcontractor

is/are exem{~t from the rogram.

orpxny amo:

oTpeny ess•

~ y: tale ~p _

e e cne um r acs e hom'~Sr ~' mo •ess:

crar rr~ tpai Ten '—~—"~ on~a; tam

ape c EMiCe~ ~~

onlo-:l o. xr unt OrYlaCl uT 6~ and

am requesttn~ an oxemption from t{ie f~ro~ram for the~f Ilowli~~ reasons} (~~ttacli to this fom~ al! cloc~nrientation

tliaf supports your clelm and SUBMIT SF_VEN DAY !'RIOR TO THE DEADLINE FOR SUBMISSION OF

PROPOSALS TD PUBLlC WORlCS OR FAX TO (626) A58-499

~ My business is a nonpro(It corporaQon qualified ~mder Inter I Revenue Cotle Section 501(c)(3) (yotr r►~us(attach
the IRS Detennlnaflon Lo[terJ.

C~ My business is a Small Business (as deflnod In tl~o LlvA1 W~~c~o Ordb~anco) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND c rind the contract period will have 20 or fewer
full- and part-time employees; AND

Has less than $1 million in annual dross revenues in the pre dingy fiscal year including the proposed
contract amo~mt; 012
Is a technical or professional service that has less than $2.fi milli
prececiin~ fiscal year incl~uiinc~ the proposod contract amount

C~ My business has received an a~grec~alA sum of less than $25,000 during tho
more Proposition n contracts and/or cafeteria services contracts, includlnc~ the

Pace 1 0( 7.
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t=0l~M I..W-2. - /1{~PI..IC/~'1'ION 1=0R CXIM('1'ION (coittinuod}

My business is subJoct to a bona tide Collective Dar~ainin~ Ac~reemont (you ~►~ust r~tt~~ch the n~rQerrto~~tJ; AND

thQ Collective Dar~aininc~ Ac~reemenl expressly provides that it supersedes all of the provisions of tho
Liviny Wade Proyram; OR
the Collect(ve [3argainin~ Agreement expressly provides that it supersedes the following specific
provisions of the Living Wade Program (I will comply with all provisions of the l_ivin~ Wade Proc~rail~ not
expressly superseded by my business -Collective Bargaining Ac~reemenl):

!declare under po►►~~lty of pe►~ury under rl►o laws of the state of C~liforr~la filet tho I►~forrn~ilo~~ horel~~ !s Eros ~~~td
corroct.

SIGNATURE: v̀ DATE:

Additional Informat(on
The additional in(ormafion requested holow is for information purposes only. It is not required for consideration of Ihis
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
~vay whatsoever, when recommending selection or award of a contract to the Board of Suporvisors.

~(ther the coi~tr~ckor or the oiiiploVoes'.collectivo b~rnahtiii~s~ unit have a bona title health care benefit plan
for those employees who will be providing services to the County under the confracf.

Health flan Company Name{s):
Company Insurance Group Nwiiber(s):_
Health Premium Amount Paid by Employer:
I-lealfh Premium Amount Paid by Eittployee:
1-loallh Benefits) Payment Schedulo:

❑ Monthly (1 Quarterly ❑ Bi-Annual

❑ Annually (l Other (Specify)'

Neither the coiriractor nor lho employees' collectiv_o barc~ainin~~ unit have a bona tide health care benefit pla
n

(or those employees who will be providing services to the County under tho contract.

Pago ?. of 7
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ronM ~~w-a

couN~ry or cos ncv~G~.~s
LIVING WAGE ORDINANCE

contractor t_ivinc~ Wade Declaration

The contract to be awarded pursuant to this Request for Statement of Qualiticatioris (RFSQ) is sub}ecl to the County of
Las Anc~etes l.iviny Wade OrdinancQ (Program). You must declare your intent to comply wi►h the Program.

If you believe that you are exempt from the Pro~rarn, please complete the Ap~~lication for Exemption form and submit it, as
instructed in the RFSQ, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your Intention to comply with
i'roc~ram,

❑ I do not have a bona fide health care benefit plan (or those employees tivho will be providing se►vlces to the
County under (he contract. I will pay an hourly wage of not less Ulan $11.OA per hour per employee.

C] I clo havo a bona fide heallli care benefit elan for those employees who will be providing ser~lces to the County
under the contract but will pay into the plan logs then ~?..7.0 Fier hour her employee. I will pay an hourly wage of
not less ihai~ ~11.Od por hour per employee.
do lave a bona fide health care bQnefit plan for !hose em{~loyees who will be providing services to the; County

under the contract and will pay into the plan at toast $2.20 poi• hour per employee. i will pay an hourly wage of
not less than $~J,G4 por hour per employee.

t lealth Plan(s):
Company Insurance Group Nu►nber:
fieallh (~enefil(s) Payment Schedule:

[Monthly
Annually

t7 Gluarterly
~7 Oliver,

o Eat-Annual
(Specify)

PLEASE PRINT COMPANY NAM[: Superior Properly Services, Inc,

I declare ~mder penalty of perjury under the laws of the Stale of California that the above information is true and correct

SIGNAI'UR~: ~~,.-
!̀ice ~a-----~-~

r

DA7E: ..__
~

~~PLEASE PRINT NAME:
Ron [3runeck

'(ITL[ OR POSITION:
President

P.V~SPUDICONTfil~CTVvV~STFRILWOFCLAf2ATiON.00C Rev. PW 02/13!07
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COUNTY Of= I.OS ANGELCS LIVING W/~G~ PROGF~AIVI

/~CKNOWLCDGMENT /~NI~ S1'ATCMENT OF C(~MPLIANCL.

'I"he undersigned individual Is thQ owner or authorized aflent of Iho business oniily or or~anfzation (~Irm} identified below

and makes the folfowin~ statements on behalf of hfs or her Plrm. CIiECK [_ACN APPLICABI..F BOX.

LIV{f~1G WAGE ORDIN/1NCE:

I~~ I have read the Cotmty's Living Wade Ordinance (Los 6ingolos County CadQ, Section ?..?.01.010 through

2.201.100), and understand Ihaf the firm Is subJect to its terms.

~C 1'R/1C'fOR NON-RESf'ONSI[31LITY AND C~Nl'f~ACTOR DL=Ei/1l2MGNT ORDINANCE:

have road the provisions of the RFSQ descriUin~ the County's Determinations of Contractor Non-Responsibility

and Contractor Qobarment Ordinance (Los Mgeles County Code, Suction ?..?.d?..010 through 2.202.060), and

understand that the Firm is subject to its farms.

LABOR t_AW/PAYROLL VIOLl1TIONS:

A "labor Law/(payroll Violation" includes violations of any Federal, State, or local stabile, regulation, or ordinan
ce

pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wade, the Fai
r Labor

Standards Act, employment of minors, or unlawful employment discrimination.

Hls ry of ~111o~od Labor L~wlF~ayroll Violations (Choci< OnQ);

C The Firm HAS NOT been named in a complaint, ciairn, investic~atian, or proceocling relating to a aUegod Labor

Law/Payroll Violation which involves an h~cidont occurring within three years of the date of the proposal; O(t

I~ ~Tl~e Firm HAS been named in a com~~lalnt, claim, Investigation, or proceeding relating to a alleged Labor

Law/Payroll Violation which Involves an incident occurring within three years of the date of the proposal. (I have

attached to this form the required Labor/PayrolllDebarment History form with the pertinent information for each

allegation.)

F~l ry of Determinatfoi~s of Latyor Law/Payroll Violations (Check One):

Thorn NAS BEAN NO determination by a public anliiy within the three years of the date of the proposal that the

firm committed a Labor LawlPayroll Violation; OR

f~ There WAS D~[N a cloterminalion by a public entity within tlio throe years of the date of the proposal that the

Ffrm committed aLibor/Payroll Vlolalion. I have attached to this form the required LaborlPayroll/Debarment

History form witi~ the pertinent information for each violation (including each roportin~ entity name, case number,

name and address of claimant, date of incident, data claim opened, and nature and disposition of each violation or

finding.) (Tlie County may deduct t~oints From the proposer's final evaluation score ranginq from 1% to 20% of the

total ovalualion uolnts available wili~ the la« iQst deductions occ4irrinq for undisclosed violations.)

FII~
RY O~ DEnAI'2MENT (Check otte):

The Firm HAS NOT been debarred by any public entity during the past ton years; OR

l I The Firm HAS been debarred by a public entity ~vifhin the past ten years, Provide tfio pertinent In(orrnation

(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the

attached tabor/Payroll/Debarment History form.

declare under poiialty of perjury antler the laws of the St~~te of C~liforiila that the above Is true, complete .+nd

correct. ~

~~~~~ ~ _ Ron Bruneck, President
~ ~ ,rl-~-.., .~

'UwnQr s/AgenPs Authorized S(gnaturQ Print Namo end Title

Superior Property Services, Inc. _____ _.. __ ,_ __ %~ ~ i=- - %'--''! 5____ .

Print Name of Ping ~ Date
OMC BiV+P 1ASPU91C0~ITMCT1CONiMCTING F0ii6t$HFPITOF~1'ROI'A102 h3 U0C 0/I25:J1 UP5'/ Rov 111

12~J2
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r-oiz~v~ i,w-~
CUUN1'Y Of= LOS ANGELES 

Nia

LIVING WAGE F~ROGI~/~M

LAL30RI(~/~YROLLfDGf3~RMCNT HISTORY
7ho 1=1rm must come to niul submit ~ sop~rnto form (mnko photocoplos of form) for each Instanco of (chock tho applicable

box bolow):

❑ An alleged claim, ' ivostic~alion, or proceeding relalinc~ to an alleged Labor Law/Payroll Violation for ~n incident occu~rinc~

within Itio past Three ears of the dale of the proposal.

~_) A detormin~lion by ~ pt ~lic entity wilhfn Three years of the date of the proposal Thal the Firm comntiltod c► Labor La~v/Payroll
Violation.

L /1 debarment by a public eni X I(sled below within the past ten years.

Print Nanie o(Firnt P~InI Name of firmer:

JPrintAddross of Fkm: Ownor~S/AGENi's Aullwrized Signaluro:

Ciry, Stalo, 7.ip Coie PrinlNamo and Tile:

Public Eititily Name

Strout Addross:

Address; City, Stato, Zip;

Caso NumberlDate
Casa Numbar,

___ _ __ __ - - --
Hato claim oponod:Cl~im Opened:

Narne:

Namo and Address Strnot ~ddross:

of Claimant: City, Stato, Zip:

Description of Work: (e.~., J~n(torial)

t)escriptlon of
Alle~~~tion end/or a_,--___:_-_~~. ffi~~~ _
V~0~111011:

Disposition of
Finding: (attach _ _.~
disposition letter)

_._
_ ~~"`,'~"

(o.c~., Llquidatod -- - .-x~,--~-,--~~.~.
Ilam~~es, Penalties,
Uebarinent, etc,)

Additional Pages are atlachecl for a total of _pales.
P.~ASPUOICONTftAC1\CONTRACTING FORI.fSUtFf'1~OFPROPA•10.2.06 GOCl30C PW Rev 12I2uC_
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GUIBCLINES FOF2 ~SS1~58MCN1' 01= PRt71'OSEF~ l..~BOR LA~WIP~1YFtOLL VIOLAT'I~NS

CQUNTY DCT~RMINA'ffON RANGE 01= pEpUCTION
(Deduction is taken from the maximum evaluation

Proposer Namo: _ points available}

Coi~frectin~ Depa~~trnent:

Dopai~tmont Contact Parson: __.

Phone:

ProE~oser dully Proposer Did Not Fully
Disclosed 

~

Disclose

MAJOR Ii - 10% 16 - 20°/u

County cletarminalion, based on the Evali~alion Criteria, Ihat Consider investic~alinc~ a Consider investigating a
proposer has a record of very serious violations." finding of proposer non- finding of proposer non-

responsibility'" respansfbilily'"

SIGNfFICANT 4 - 7% B - 14%

County determination, based on the Evaluation Crileri~, ih~t Consider investi~atinc~ a
proposer has a record of significant vio~akions.' finding ofproposer non-

responsibility"

MINOR 2-3% 4-6%

County determination, based on iiie Evaluation Criteria, that
proposer fias a record of relatively minor violations.'

(PlSIGNIi'fCA1VT 0- 1°!0 1 -2%

County determination, based on tine Evaluation Criteria, that
proposer has a record of very minimal violations.'

NONE 0 NIA

County determination, based on the Evaluation Criteria, that
pro poser does not have a record of violations." ~_
Assessment Criteria

/1 'Labor l.aw/P~yroll Violation' Includes vfolatiot~s of any Federal, State, or local statute, regulation or ordinai7ce
~~ertaininc~ to wades, hours, working conditions such as minirnwn wage, prevailing wage, living wade, the fair Labor
Standards Act, emE~loyrnent of minors, or unia~vful employment discrimination. The County may deduct points from
proposer's final evaluation score only for !.abet Law/Payroll Violations with clisposiiion by a public entity within the past
three years of the date of the proposal.

The assessment and determination of eviiether a violation is major, sfc~nificant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited io, consideration of the following criteria and variabies~

G~ Accuracy Inself-reporting by pror~oser
v 1•leallh and/or salety impact
o Number of occurrences
o Identified patterns in occurrences
u Dollar amount of (osUdelayecl wades
n Assessment of any fines and/or penall'+es by public entities
D Proportion to the volume and extent of services provided, e.g., n~nnber of contracts, number of employees,

number of locations, etc.

" County Coc{~ 'Title ?, ChaE~ter 2.?.0?_.030 sets forth criteria for making a finding of contractor non-respoi~sibilily vrhich are
not limited to the above situations.

cuiur~.iNes tort nssrssr~r:Nr ors paor~osF~_, ~~asia~



R~QU~S"rED IN1=012M11'fION ON 'I'I.1~
f'ROI~OS[aR'S M~~ICt~I_ f~LI~N COVCl~A►G~

Pro~~oser: Superior Property Services, Inc.

~'O{~M I_W-7

Namo of Pro~~oser's lie~ltli t'lan: _ Transchoice Advantage __ p~~e; 4/9!15

(Please use n separate form for each health plan offered by the proposer to employees who will bo viorkin~ under tlils
contract.)

IT[MS DO[S THE PLAN W{IAT DOSS Tli~ LIST ANY CO•PAYMCNTS 11NDlOR
COVERT f'ROPOSCR OR COMM[NTS
(YESj (NO) Pf20POSER'S

PLAN f'AY 7

Propaser's Het~lth Pifln I'temfum
Employoe only Y N S
[mployee + ~ dopendent Y N $
Employoo + 2 dopondenis Y N $
Employee + 3 dapendonls N $

Pro~~osor's portion of al~ovo lioaltfi
premium payment
Ei»ployee oily N 5
Employee + 1 dependent Y N $
Employee + 2 dependants Y N $
Employee + 3 clopendents N $

Any Annul Docluctible? i
per Parson ' Y N $
Per Family Y N S

Any Annual Maximum Employee Out-
of-f'ockat Exponsol
Por Person Y N $
Per Fnmily Y N 5

Any LlfoUmo Maximum?
Per Parson Y N $
Par Pa~nily Y N S

llmhulancc covora~o Y N

Y N

~

Spoctor's 0lfico Visits

~mar~ancy Caro Y N S

Home Hoallh Care Y N $

Ilospico Cnro Y N S

Hospftai Cnro Y N $

hnmunlzetlons N 5

Matomity Y N 5

Mental Ho~ith Y N S

rn~~,tal lf o~ithhi-NatientCovora~e Y N S
u

I'a~e 1 of



t~W-7 -- I~I~Of~~SC(2'~ M~DIC/~1., t~l.,/~N COVt~f~AGh (car~tinuocl)

I'I'~MS DOES THE PLAN WHA1' DOGS THE t.IST 11NY CO•PAYMCNTS ANDIOR
COVER? PROPOSER OR COMt41~NTS
(YES) (NU) PROPOS[R'S

PLAN PAY?

Montai Ho~lth Out-P~tiont Cover~~o

' ~

Y N ~

~Phystcai Thorapy OY N S

PrascriE3tion Drubs N y

Roi~tino Eyo ~xaminatlons Y N S

Sk(Ilod Nursing Faculty ~ N $~̂

Sur~ory

_

N $

X-Ray and Laboratory Y N $

Und r this hQatth plan, a full tlmo ontployoo:

f3ecamos all~fblQ for hoailh insuraiicQ covorac~Q flitar D clays of ompio}nno~~t,

Is c1e(inod as an omployee who Is amployocl inoro than 40 hours por vrook.

OTHER BENEFITS:

A. NlJMBER OF PAif) SICI( b/1YS GARNCD IN 7HE FIRS7' YEAR OF [MPLOYMENT IS 3 DAYS.

B. NUMBER 01~ PAIp SICf< DAYS EARNED IN 7HF. SECONp YEAR O~ ~Mf'l,OYMENY IS 3 DAYS,

C, NUM(3GR OF PAID VACATION DAYS L:Af2NED iN 7HE FIRST YEAR 0~ GMI'LOYMENT IS 5 DAYS.

D, NUMBER OF PAID VACATION QAYS EARNED IN TtIF.SECOND YE/1R OF EMPl.OYM[NT IS 5 DAYS.

E, NUMBER Or PRIG HOLIDAYS P[R YGAr21S 6 DAYS,

P:IASPUBICONTRACi1COtJifU1CTIN0 POI21~151RFYITOP•PIiOPA•10.2.OB.DOCUOC 12/2UO2
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County of Los Angeles
District 1 -West

Graffiti Removal Services

Pro osalp
2018-PA019

April 3, 2018

SUPERIOR
Superior Property Services, Inc.
Superior Graffiti Solutions

9129 Perkins St.
Pico Rivera, CA 90660
(562) 801-9200

FAX (562) 801-9230
(800) 741-2532

Website: w~«v.4su~erior.com



Superior Property Services, Inc
uperfor Superior Graffiti Services

TIIIIIKIN6 ABOUT TOh70Rfi0~/ Superior Graffiti Solutions

April 3, 2018

County of Los Angeles
Department of Public Works
Attn.: Mr. Mark Estrella, Director of Public Works
900 S. Fremont Ave.
Alhambra, CA 91803-1331

RE: Graffiti Removal Services District 1 —West (2018-PA019)

llear Mr. Estrella,

Superior is pleased to submit the enclosed proposal to the County of Los Angeles for
"Graffiti Removal Services District 1 —West (2018-PA019)."

We have reviewed the information provided and are confident Superior can meet all the
requirements as outlined in your RFP

The following are the individuals authorized to make representations with respect to this
proposal:

Ron Bruneck, President Nancy I-Ieniandez, Vice President
9129 Perkins St. 9129 Perkins St.
Pico Rivera, CA 90660 Pico Rivera, CA 90660
Ron'a?~superior.com Nancvra>~perior.com

Thank you for the opportunity to submit this information and we look forward to your
review and comments. We can be reached at (800) 741-CLEAN or (562) 801-9200
should you or your staff has any questions.

Respectfully,

Superior Property Services, II1C.

!~
Ron Bruneck
President

9129 Perkins St., Pico Rivera, CA 90660-4512
562-$01-9200 • 714-285-1200 •FAX 562-801-9230 • www.4superior.com
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CONSUMES ~
+~ ~~ BUSINESS A~FAI~S

Brian J. Stiger
Director

January 30, 2018

SUPERIOR PROPERTY SERVICES INC
9129 Perkins St.
Pico Rivera, CA 90660

Los Angeles County
@oard of Supervisors

Hilda L. Solis
Marls P.idley-Thomas

Sheila Kuehl
Janice Hahn

Kathryn Barger

Vendor #: 517390

Certification Record #: 8913

CERTIFICA710N LETTER FOR NON-FEDERALLY FiJNDED COUNTY SOLICITATIONS

Dear SUPERIOR PROPERTY SERVICES INC:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the County of Los
Angeles effective as of the date of this letter. Your LSBE certification expiration date is based on your State of California
Department of General Services' (DG5) small business certification. Your certification expires on January 31, 2020.

Your business is eligible for LSBE preference consideration in those County of Los Angeles solicitations which include the
"Request for Preference Consideration" form. You must complete the form and provide your Vendor Number in your
bid/proposal along with a copy of this approval letter for each response to receive the preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and Prompt Pay
Program". As a certified LSBE, your company is now eligible fora 15-day prompt payment. Please call the Small Business
Services office at 855-230-6430 or send an email to cbesbe(a~dcba.lacountv.gov to request your free Prompt Payment
Stamp and instructions.

The County of Los Angeles Department of Consumer and Business Affairs reserves the right to request additional
information and/or conduct an on-site visit to verify your company's eligibility for the program. Please contact our office
immediately if your business experiences any changes that could affect eligibility during the certification period.

Again, congratulations on your certification. if you have any questions about our LSBE Program, please call us at
323-881-3964, visit our website at http:!ld~ba.lacountv.gov or email us at cbesbe@dcba.lacountv.gov.

Sincerely,

BRIAN J. STIGER
DIRECTOR

SABRA PURIFOY \
Acting Deputy Director
BJS:SP

ỳ OF 102

4~ s
f ~

~~ ~~,
~ ~ K

r
C~flfO}~~

500 W. Temple St., Roam B-96 •Los Angeles, CA 90012-2706 • toll-free 800.593.8222 •phone 213.974.1452 • fax 213.687.1137

dcba.lacounty.gov



FORM PW-2.1
(Initial Term)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST (2018-PA019)

The undersigned Bidder offers to perform the work descriped in the Invitation for Bids (IFB) for thefallowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transporEation, taxes, equipment, and supplies unless stated othenrvise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE QF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work} Month $ 42.816.90 12 $ 513,802.80

TOTAL ANNUAL PROPOSED PRICE = $ 513,802.80

LEGAL NA61E OF PROPOSER

Superior Property Services, Inc.
SIGNATURE OF PERSON AILTHOFi1ZED TO SUBMIT PROr'O5gt

'TITLE OF ALITHORI2E~ PERSOtJ

President
DATe STATE CONTRACTCR~S LICEtJSE NUh!8ER UCENSETYPE
March 16, 2018 835687 C33, C61/D38
PROPOSER's Aoo~ss:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIAi1LE
E-I1MIL

(562) 801-9204 (562) 801-9230 Ron@4superior.com



FORM PW-2.2
(Option Year 1 j

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 'I -WEST (20~i8-PA019)

The undersigned Bidder offers Eo perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated othenrvise inthe IFB. It is understood and agreed thaE where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 42.477.73 12 $ 509.732.76

TOTAL ANNUAL PROPOSED PRICE = $ 509,732.76

LEGAL NA~AE OF PROPOSER

Superior Property Services, Inc.
SIGNATURE 6F PERSCN f~UhIORIZEO TO SUPh11T PROPDSAL

TITLE OF AUTHQR17E~ PERSbP!

President
DATE STATe COh(TRACTOR'S LICENSE NUf.10ER LICENSE TYPE

March 16, 2018 835687 C33, C61/D38
PROPOSERS AOORESS:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSI~dILE E-MAIL
(562) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.3
(Option Year 2)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST (2018-PA019)

The undersigned bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe iFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the acfual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month ~ ss,428.65 12 $ 437,143.80

TOTAL ANNUAL PROPOSED PRICE _ $ 437,143.80

LEGAL NAh1E OF PROPOSER

Superior Property Services, Inc.
SIGtdAiURE OF PERSON AUTHORIZED TO SUBPAIT PROPOSAL

r. ~ — ~
TITLE 0"r AUTHORIZED PERSON

President

DATE STATE CONTRACTOR'S LICENSE MUh19ER LICENSET'IPE
March 16, 2018 835687 C33, C61 /D8
PROP08ER'S ADDRESS:

9129 Perkins St., Pico Rivera, CA 90660

PHOfJE FACSRJ:LE
E-MAIL

562) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.4
(Option Year 3)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST (2018-PAD19)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is undersEood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be,

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month ~ 3x,770.31 '12 $ 441,243.72

TOTAL ANNUAL PROPOSED PRICE _ $ 441,243.72

LEGAL NAfdE OF PROPOSER

Superior Property Services, Inc.
SIGNATll RE OF PEFSON AIVTHORIZE~ TO SIIBGIIT PFOPDSAL i

- -yam
TITLE OF AUT}10RIZE0 PERSON

President
DATE STATE COPtTRACTOR~S LICENSE NU1.IBER LICENSE TYPE

March 16, 2018 835687 C33, C61/D38
PROPOSERS ADDRESS'

9129 Perkins St., Pico Rivera, CA 90660

PHQNE FACSI,",+.ILE
E-MAIL

(562) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.5

SUMMARY SHEET OF SCHEDULE OF PRICES

FOR

GRAFFITI REMOVAL SERVICES DISTRICT 'I -WEST (2018-PA019)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the
following price(s), The Bidder rates) (hourly, monthly, etc.} shall include all administrative costs,
labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise in
the IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule of
Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,
whatever they may be.

NOTE: Bidder must provide pricing for ALL contract terms including the 4th term. Any submitted bid that does
not include pricing for all terms maybe rejected at the sole discretion of the County.

I t is the responsibility of the Bidder to calculate the Proposal price to take into consideration a possible
escalation of wages, materials, and other costs during the Contract period. The Board, County, Public Works,
District(s), or Director male no representations regarding future costs or the rate of wages that may became
necessary to pay employees of the Contractor For the work performed during the Contract period.

ITEM TERMS ANNUAL PRICE
1 GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST (Initial Term) $ 513,802.80

2 GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST (Option Year 1) $ 509,732.76

3 GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST (Option Year 2) $ 437,143.80

4 GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST (Option Year 3) $ 441,243.72

TOTAL PRICE FOR YEARS 1 THROUGH 4 $ 1,901,923.08

AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4
TOTAL PRICE FOR YEARS 'I THROUGH 4 = 4 YEARS ~ 475,480.77

LEGAL NAME OF PFOPOSER

Superior Property Services, Inc.
SIGfL1TURE OF PERSON AUTHORIZED T4 SUBMIT PROPOSAL

TITLE OF AU'fHORLED PERSON

President

DATE STATE COh1TRACTOR~S LICENSe NUGIBER (IF APPLICABLE) LICENSE TWE (~F APPLICABLE)

March 16, 2018 835687 C33, C61ID38
PROPOSER'S ACORESS:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSif.11LE E-MAIL

(562) 80'1-9200 (562) 801-9230 Ron@4superior.com



FORM PW-9.1 (SUPPLEMENT
County of Los Angeles

Request for County's Preference Program Consideration and
CBE FirmlOrganization Information Form

I. INSTRUCTIONS: Businesses requesting preference consideration must complete and return this
form for proper consideration of the proposal. Businesses may request consideration for one or
more preference programs. Check all certifications that apply.*

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THEPREFERENCE PROGRAMS) SELECTED BELOW. A COPY ~F THE CERTIFICATION LETTER ISSUED BYTHE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

~ ~ Reqyest for Local Small Business Enterprise (LSBE) Program Preference ~

,L)

0 Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year; or

❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee
sizes that meet fhe State's Department of General Services requirements; and

❑ Certified as a LSBE by the DCBA.

O Repuest for Social Enterprise (SE) Pros~ram Preference

❑ A business that has been in operation for at least one year providing transit(onal or permanent
employment to a Transitional Workforce or providing social, environmental and/or humanJ ustice services; and

O Certified as a SE business by the DCBA.

❑ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference

D Certified by the State of California, or
O Certified by U.S. Department of Veterans Affairs as a DVBE; or
❑ Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the

criteria set forth by: the State of California as a DVBE or is verified as a senrice-disabled
veteran-owned small business by the Veterans Administration: and

O Certified as a DVBE by the DCBA.
*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.
DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

❑ DCBA certification is attached.

Name of Firm Su erior Property Services, Inc. County Wehven No. 517390
Print Name: Ron B uneck Title: President
Signature: Date: March 16, 2018

Rev(ewer's SI nature A roved Dfsa roved Date

1 of 2



FORM PW-9.1 (SUPPLEMENTAL)
All proposers responding to the Request for Proposals must complete and return this form for proper

consideration of the proposal.

FIRM NAME: Superior Property Services, Inc.

My County (WebVen) Vendor Number: 517390

II. FIRMIORGANIZATION INFORMATION: The information requested belovr is for statistical purposes only. On final analysis and consideration ofaward, contraclorlvendor witl be selected without regard io racelethnicity, color, religion, sex, national origin, age, sexual orientation, ordisability.

Bus(ness Structure: ❑Sole Proprietorship ❑Partnership Corporation ❑Nonprofit ❑Franchise
❑ Other (Please Specify):

Total Number of Employees (including o~vners): 35

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

RacelEthnic Composition Owners/Partnersl
Associate Partners

Managers Staff

Male Female Male Female Male Female
Black/African American

Hispanic/Latino ~ 1 29 2
Asian or Pacific Islander

American Indian

Filipino

Whiie 1 1

III, PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is disUibuled.

BlacklAfrican Hispan►c! Latino Asian or Pacific American Indian Filipino WhiteAmerican Islander
Men % % % % % gg
Women % 2

IV, CERTIFICATION AS MINORITY WOMEN DISADVANTAGED AND DISABLED VETERAN BUSINESS ENTERPRISES' If your firm iscurrently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete thefallowing and atlach a copv of your proof of certification. (Use back of farm, if necessary.)
A enc Name Minors Women Disadvanta ed Disabled Veteran Ex iration Date

V. Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection w(ththis proposal are made, the proposal may be rejected, The evaluation and determination in this area shall be at the Director's solejudgment and hislher judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVEINFORMATION IS TRUE AND CORRECT.

President ~ March 16, 2018
TION FORM.DOC Rev, 10/18!16 PW Rev. 10/18116

2 of2



Enclosure B
FORM PW-10.1

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(c~dpss.lacounty.gov and
BSERVICES(a~wdacs.lacounty.Qov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES sub'ect to verification b Count V NOC J Y Y)

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

~~ YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee- entoring program, if available.

YES NO N/A (Program not available)

Signat Title
President

irm Name Date
Superior Property Services, Inc. March 16, 2018



FORM PW-17
ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION

Company Name:
Superior Property Services, Inc.

Company Address:
9129 Perkins St.

City: Pico Rivera State: CA Zip Code: 80660

Telephone Number: X562) 801-9200 Email Address: Ron@4superior.com

Solicitation/Contract for _.Graffiti Removal Services Dictrict 1-West (2018-PA019) Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking byestablishing a zero tolerance human trafficking policy that prohibits contractors found to haveengaged in human trafficking from receiving contract awards or performing services under a Countycontract.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance withCounty's Zero Tolerance Human Trafficking Policy, of the proposed Contracf and agrees thatproposer or a member of his staff performing work under the proposed Contract will be incompliance. Proposer further acknowledges that noncompliance with the County's Zero ToleranceHuman Trafficking Policy may result in rejection of any proposal, or cancellation of any resultantContract, at the sole judgment of the County.

1 declare under penalty of perjury under the laws of the State of California that the informationherein is true and correct and that I am authorized to represent this company.

Print Name:
Title

Ron Bruneck President

Signature;
Date:

March 16, 2018



FORM PW-18.1

BIDDER'S COMPLIANCE WITH THE MINIMUM MANDATORY
REQUIREMENTS OF THE IFB

GRAFFITI REMOVAL SERVICES DISTRICT 1 -WEST (20'18-PA019)

BIDDER MUST CHECK A BOX IN EACH SECTION

Important Note: The information on this form is subject to verification.

At the time of Bids Submission, Bidder must meet the following minimum mandatary
requirements:

1. Bidder must hold a valid and active C-33 State of California-issued Contractor's
License.

6~ Yes. Bidder possess a valid and active C-33 State of California-issued
Contractor's License,

License No, Name of the License
Valid Dates Page

Holder Number(s)*

835687 Superior Property Services, In 4/30/2017 ~ 4/30/2018

"List the page number in the bid containing a copy of the license.

❑ No. Bidder does not possess a valid and active C-33 State of California-
issued Contractor's License. By checking this box, the Bid Submission
will be immediately disqualified as nonresponsive.

2. Bidder or its managing employee must have a minimum of 3 years of experience
performing graffiti abatement services.

IJ Yes. Bidder or its managing employee meets the experience requirement
stated above.

Dates of

Bidder's name
Experience
(MthlYrs to Description of ServiceslExperience
MthlYrs

09/1996 Superior has provided graffiti abatement services to the

Superior Property to County of Los Angeles since 1996. We have had a great
Services, Inc. relationship with County personnel, as well as a great

current date response time to all request.

Page 1 of 3
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FORM PW-18.1

❑ No. Bidder does not meet the experience requirement stated above

Note: Bidder has to complete Section 2.2 of this form if the
Minimum Mandatory Requirements, No. 2, of this IFB is being met by
its managing employee.

2.2. Bidder's Managing Employee must have a minimum of 3 years of experience
performing graffiti abatement services.

Dates of
Bidder's Managing
Employee's Name

Experience
(MthlYrs to Description of Services/Experience

MthlYrs)

09/1996 As superiors' officer/director, I have been responsible for

to overseeing all of the company's graffiti abatement contracts.Ron Bruneck

current dat

❑ No. Bidder or it's managing employee does not meet the experience
requirement stated above. By checking this box, the Bid Submission
will be immediately disqualified as nonresponsive.

3. Bidder must submit proof of a valid and active State of California Department of
I ndustrial Relations Public Works Contractor Registration pursuant to Labor Code
1725.5. Pending registrations will not be accepted.

L54 Yes. Bidder has submitted proof of a valid and active State of California
Department of Industrial Relations Public Works Contractor Registration
pursuant to Labor Code 1725.5

Name of Reglst~ation Holder Registration No. Reglstratlon Date Expiration Date

Superior Property Services, Inc. 10000015206 05/11/2017 06/30/2018

❑ No. Bidder has NOT submitted proof of a valid and active State of
California Department of Industrial Relations Public Works Contractor
Registration. By checking this box, the Bid Submission will be
immediately disqualified as nonresponsive.

Page 2 of 3



FORM PW-18.1

3.1 Prevailing Wage Payment Affirmation:

L~ Yes. Bidder has determined the appropriate prevailing wage
classifications needed to perform the work requested and prevailing wage
work shall be paid Prevailing Wages in compliance with the California
Labor Code when conducting activities that are subject fo prevailing
wage. These rates must be included in Form LW-8, Cosf Methodology.

❑ No. Bidder has not determined the appropriate prevailing wage
classifications needed to perform the work requested and Bidder will not
pay prevailing wages in compliance with the California Labor Code when
conducting activities that are subject to prevailing wage. And/Or the
rates included in Form LW-8, Cost Methodology, do not demonstrate
payment of prevailing wages for the work. By checking this box, the
Bid Submission will be immediately disqualified as nonresponsive.

Bidder declares under penalty of perjury that the information stated above is true and accurate.
Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this bid are made, the bid may be rejected at the sole discretion ofthe County.

Bidder's Name: Superior Property Services, Inc.

Authorized re resentative Name: Ron Bruneck

Si nature: Date: March 16, 2018

Page 3 of 3



FORM LW-3.1 (SUPPLEMENTAL)
Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.
Employers shall pay employees a Living Wage for their services provided to the county of no less
than the hourly rafes and effective dates as follows:

Effective Date Hourl Rate
March 1, 2016 $13.25
Janus 1, 2017 $14.25
Janus ~, 2018 $15.00
Janus 1, 2019 $15.79

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department
of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for the Los Angeles-Riverside-
Orange County Area for the 12-month period preceding July 1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be used
when determining the Living Wage rate effective January 1, 2020, and every year thereafter.

Instructions to complete PW-2s, Schedule of Prices and LW-8s, Cost
Methodology

The Contract's terms and the anniversary of the Living Wage rate increases are not the same
dates. For example, the Contract may start from October 1, 2017, and will end September 30,
2018, which covers two different rates of Living Wage.

This means in the same Contract term, for example, the first option term, contractor must adhere to
two different rates of Living Wage.

Each Contract term has its own Form PW-2 and Form LW-8.

Important: HOURLY RATE LISTED ON LW-Ss MUST BE EITHER THE HIGHER OF THE TWO
LIVING WAGE RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATE
YEARS OR YOU MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES IN THE
LW-8s PER EACH YEAR'S RATE.

For example, contractor's term cover from October 1, 2017 to December 31, 2017, the Living Wage
rate is $14.25 and from January 1, 2018 to August 31, 2018, the Living Wage rate is $15,00,
therefore; the Contractor's LW-8 for this period must be $15.00 or higher or Contractor's LW-8 clearly
shows the two rates during those periods.

Each Contract term proposed prices indicated in Form PW-2, Schedule of Prices, must be equal
to each Form LW-8.



FORM LW-4.1 (SUPPLEMENTAL)
COUNTY OF LOS ANGELES

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NONRESPONSIBILITY DEBARMENT

The undersigned Individual Is the owner or authorized agent (Agent) of the business entity or organization ("Firm") identified below and makesthe following statements on behalf of his or her Firm.

The Agent is required to check each of the follow(ng fwo boxes:

LIVING AGE ORDINANCE:

The Agent has read the County's Living Waga Ordinance (Los Angeles County Code, Section 2.201.010 through 2.201.100),and understands that the Firm is subject to Its terms.

CONTRACTOR NON•RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

The Agent has read the County's ~eterminatfons of Contractor Nonresponsibility and Contractor Debarment Ordinance (Los AngelesCounty Code Section 2.202.010 through 2.202.O6D), and understands that the Firm Is subje~l to its terms.

LABOR LAWlPAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" •includes violations of any federal, slate or local statute, regulation, or ordinance pertaining to wages, hours orworking conditions such as minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, employment of minors, or unlawfulemployment discrimination.

History of Alleged Labor Law/Payroll Violations {Check One):

~he Firm HAS NOT been named fn a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll violationwhich involves an incident occurring within three (3) years of the date of the proposal; OR

❑The Firm HAS been named in a complaint, claim, investigation or proceeding relating to an alleged Labor LawlPayroll Violation whichInvolves an incident occurring within three (3) years of the date of this proposal. (I have attached to this form the requiredlaborlPayroll/Debarment History form with the pertinent Information for each allegation.)

Histo of Determinations of Labor Law /Payroll Violations (Check One):

There HAS BEEN NO determination by a public entity within three (3) years of the date of the proposal that the Firm committed aLabor Law/Payroll V(olaUon; OR

There HAS BEEN a determination by a public entity within three (3) years of the date of the proposal that the Firm committed a LaborLawlPayroll Violation. I have attached to this form the required Labor/PayrolllDebarmenl History farm with the pertinent Informationfor each violation (including each reporting entity name, case number, name and address of claimant, date of Incident, date claimopened, and nature and disposition of each violation or finding.) (The County may deduct aoints from the oronoser's finalevalusUon score ranaina from 1% to 20% of fhe total evaluation polnfs available with the largest deductions occurrin4 (orundisclosed viofations.l

HIST RY OF DEBARMENT (Check ones:

The Firm HAS NOT been debarred by any public entity during the past ten (10) years; oR

The Firm HAS been debarred by a public entity within the past ten (10} years. Provide the pertinent Information (including eachreporting entity name, case number, name and address of claimant, dale of Incident, date claim opened, and nature and disposition ofeach violation or finding) on the attached LaborlPayroll/Debarment History form,

declare under enalt of er u under the laws of the State of California that the above (s true, com Iste and correct.Owner's/Age Autho ' Signa ~ Print Name and Title 
ROfI B~UfleCk, President

Print ame of Firm DateSuperior Property Services, Inc. March 16, 2018



FORM LW-7.1 (SUPPLEMENTAL)

PROPOSER'S EMPLOYEE BENEFITS

Proposer: Superior Property Services. Inc.

Name of Proposer's HealEh Plan: Date: ~ 1G7~

Medical InsurancelHealth Plan:

Employer Pays $ Employee Pays $ Total Mo. Premium $

Annual Deductible
Employee $ Family ~

Coverage (J)
Hospital Care (In Patient Out Patient )
X-Ray and Laboratory
Surgery
Office Visits
Pharmacy
Maternity
Mental Health/Chemical Dependency, In Patient
Mental Health/Chemical Dependency, Out Patient

Dental Insurance:

Employer Pays $ Employee Pays $ Total Mo. Premium $

Life Insurance:

Employer Pays $ Employee Pays $ Total Mo. Premium $

Vacation:

Number of Days 5 and

Any increase after 3 years of employment, number of days or hours 8

Sick Leave:

Number of Days 3 and

Any increase after - years of employment, number of days or hours

Holidays:

Number of Days 6 per year

Retirement:

Employer Pays $ Employee Pays $ Total Premium $
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The Director will provide a written notice of nonrenewal at least ten days before the
last day of any term, in which case this Contract shall expire as of midnight on the last day
of that term. Where all option years have been exercised, the Director will not provide a
written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly, upon completion in arrears, for the
work performed during the preceding month. Work performed shall be billed at the
unit prices quoted in Form PW-2.1-2.4, Schedule of Prices, respectively.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or orderwork underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No Cost-of-Living Adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that the terms and conditions, which may be listed in the
CONTRACTOR'S Statement of Qualifications and Bid submission, conflict with the
COUNTY'S specifications, requirements, and terms and conditions as reflected in this
AGREEMENT including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S
provisions shall control and be binding.
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TWELFTH: In the event that there are discrepancies in the work requirements
between the Scope of Work from the Request for Statement of Qualifications document
and this Invitation for Bids' Scope of Work resulting from the Request for Statement of
Qualifications (2015-SQPA002), perthe sole discretion of the Contract Manager, the higher
requirements shall prevail and be binding.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California )

County of _ ~~-~-?~~~ )

On ~, G~ ~ ~ before me, ~.9~r//L Ltd ,~;~_SG'F'./~.s,~n~.~~ (.- ~ ~~ c--
Y

Date Here Ins ~ Name and Title the Officer

personally appeared i C~.`v~/~~-~ ~J~rt/e. L ~
Names) of Signers) ,

who proved to me on the basis of satisfactory evidence to be the persons) whose names) is/are
subscribed to the within instrument and acknowledged to me that he/shef#~e~~r executed the same in
his/f~er~eir authorized capacity(ies), and that by his/her~eir signatures) on the instrument the person(s),
or the entity upon behalf of which the persons) acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.

~.,~,
fv1ARK W MASTERS

,~,~` NOTARY PUBLIC -CALIFORNIA ~
,} _' ~ COMMISSION ~: 2103967

~ ~ Of~ANGE COUNTY
Pny Comm. Exp. April 11, 2019

WITNESS my hand and official seal.

/~l~Signature , ~~~"G`
Signature of Nota ublic

Place Notary Seal Above
OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document. ~ y ~ ,..j
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EXHIBIT A
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GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST

A. Public Works Program Manager

The Public Works Graffiti Abatement Program Manager (PM) is Ms. Ari DeChellis
of Land Development Division who may be contacted at (626) 458-4062, or
adechellis(a~dpw.lacounty.gov, Monday through Thursday, 7:15 a.m. to 6 p.m.
The PM or designee is the only person authorized by Public Works to request
additional work of the Contractor. The Contractor will be notified in writing when
there is a change in the PM.

B. Work Locations

The Work location under this Contract is District 2 West as shown on Exhibit G.
The Contractor is to provide graffiti removal services in District 2 West.

The numbers of graffiti tags removed by the County's Contractor in prior years
are indicated below for informational purposes only. Actual quantities of graffiti to
be removed under this Contract will vary from, and may exceed, the below
amounts. The Contractor's price in Form PW-2 (Schedule of Prices) will be for
the removal of all graffiti within District 2 West, according to the Specifications of
this Contract.

Fiscal Year Number of Tags Removed District 2 West

FY 14/15 5,925

FY 15/16 6,199

FY 16/17 8,144

C. Background

The work to be performed under this Contract consists of removing graffiti by
using chemical solvents, pressure washing, and painting on various surfaces to
remove or cover the graffiti and to perform paint out projects to beautify surFaces
and objects as requested by the PM or designee. Paint-out projects include, but
are not limited to, painting surfaces that are in need of enhancement and/or
beautification as well as color matching. Public Works Graffiti Abatement
Program's goal is to remove graffiti as quickly and as often as necessary to keep
the areas free from graffiti. A prompt cleanup is considered preventive from the
standpoint that if graffiti marks do not remain for long periods, vandals'
satisfaction from seeing their marks, and having others see them is limited. The
potential for notoriety and recognition, a key motivator for graffiti vandals is
directly impacted when the graffiti is quickly removed.
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D. Work Description —General Statement

The primary objective of this Contract is to keep the areas graffiti free by
removing all graffiti in the County unincorporated areas as quickly and as often
as necessary. The Contractor shall remove graffiti from all surfaces in the
specified areas from private, residential/commercial/industrial, and public
property. The Contractor shall fulfill/resolve all graffiti removal requests and shall
remove all graffiti seen in the immediate area. In addition, the Contractor shall
patrol the assigned areas to seek, find, and remove graffiti and do paint-outs.
The PM or designee has the authority to dictate special requests including, but
not limited to, the removal of murals.

The Contractor shall provide the necessary number of crews to remove all
requests for graffiti removal as specified in Section E.1 and all graffiti seen in the
immediate areas. A crew is defined as consisting of at least one full-time
(40 hours/week, Monday through Friday) person in a fully equipped vehicle
designated to carry out the duties detailed in this Scope of Work.

In addition, the Contractor shall make crews available for special requests and
priority assignments requested by the PM or designee.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the PM of the expected locations and work
schedule of the crews. The schedule shall conform to the Work Plan set forth in
the Contractor's Proposal for this Contract, the Contractor's Staffing Plan and
Cost Methodology Form (LW-8) submitted for this Contract, and
subparagraph E.1 of this Exhibit. This routine schedule will be used as a
reference to account for all hours the Contractor's staff work under this Contract.
This schedule will be approved by the PM and any changes in this schedule must
have approval from the PM.

The Contractor shall designate a supervisor who can be contacted to confer with
Public Works' Contract Monitors with respect to concerns relating to graffiti
removal services and Contractor's operations, including painters' performance.
The Contract Monitors are the primary contact person with Contractors. They
patrol the areas; identify and report graffiti; monitor the work done by the
Contractor; act as the point of contact for constituent referrals and complaints;
and issues relating to the contract, work, and Contractor crews. The Contract
Monitors, monitor and observe the area covered in the contract and report to the
PM. The Contractor's supervisor shall have a thorough knowledge of the needs
of contract work locations, the abatement areas, graffiti removal methods, and
paint-out projects and the operation of appropriate equipment required to carry
out these specifications, terms, conditions, and requirements of the contract.
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The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

E. General Graffiti Removal Services

The Contractor shall:

1. Maintain azero-tolerance policy in accordance with the Contractor's
Work Plan. The Contractor shall follow its Work Plan throughout the entire
Contract unless otherwise approved in writing by the PM. In addition, the
Contractor shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187s, or cross outs) within 24 hours, 7 days a week,
upon notification.

b. Respond to Public Works PM or designee concerning special
requests and priority assignments, including paint-out projects and
color match corrective painting within 24 hours, 7 days a week,
upon request.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday.

2. Match all paints to existing colors to the satisfaction of the PM or
designee. The Contractor shall receive no additional compensation for
repainting any area to match the color whether or not original graffiti
removal was done by current Contractor. Graffiti shall be removed using
new or recycled water-based paint. The Contractor shall make the best
possible match to the existing color.

3. Provide Public Works with work record reports no later than the 5th day of
each month with the monthly invoice. The monthly report shall indicate
the number of crews utilized and hours worked. This report shall include
all tags removed and their locations (address and whether it was private
property or in the public road right of way) and square footage of graffiti
removed, painted over or pressure washed. These reports shall be
transmitted electronically in an Excel document to the PM who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Land Development Division
Graffiti Abatement Section
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Attention Ms. Arienne DeChellis
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory
manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, concrete, cinder blocks, sidewalks,
smooth concrete, very rough grouted riprap, vegetation, various pavement
surfaces, etc., using appropriate methods of covering or removing graffiti
for the particular surface and conditions including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing County approved solvents (see subparagraph E.9).

6. Remove graffiti, do paint-outs projects over walls, as well as murals
(murals shall only be removed with authorization from the PM -see
paragraph BB. Murals). The color of the paint shall match the color of the
surface to which it is applied. In areas where repainting is required in
order to match the existing paint, the Contractor shall paint over with the
right color to match at no additional cost to the County. The paint may be
applied either mechanically or manually in a neat and even manner such
that it completely covers or eradicates any graffiti present and does not
leave splatter marks on the ground. Use drop cloths on all work
assignments to protect sidewalks, vegetation, vehicles, etc., from paint
spillage. If the contractor encounters graffiti on walls with painted vines,
they shall contact the PM or designee for instructions on how to handle.

7. Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County approved graffiti removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), scaffolds, and bucket trucks.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting
(on sidewalks), painting over on block walls that are painted, water
blasting on block walls that are not painted, and chemical solvents
(on signage). Any chemical solvents utilized to remove graffiti shall have
a Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in all areas. Graffiti on signs should be
removed with any of the following County approved solvents:
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a. OFF-B, graffiti remover -liquid form
b. 3MT"" Citrus Base Industrial Cleaner
c. State Chemical Graffiti Wipes

If the Contractor believes a sign is vandalized/damaged beyond repair, the
Contractor shall reject the work order, and e-mail picture of damaged sign
to PM or designee for handling.

10. Train all its personnel in proper graffiti removal techniques, color
matching, safety protocol, and provide corrective instruction to its
personnel if they are removing graffiti improperly. Additionally, the
Contractor shall stay informed of new techniques of graffiti removal
products and equipment.

1 1. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit (NPDES). If such violation occurs, the
Contractor shall notify Public Works immediately. In addition, if the
Contractor fails to comply with the requirements of the NPDES, in
accordance with the Performance Requirements Summary, under this
Exhibit, Section Y., an additional $500 per each violation shall be
imposed.

12. Use appropriate Best Management Practices (BMP) including, but not
limited to, drop cloths on all worksites to protect sidewalks, vegetation,
etc., from paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on assisting the PM or designee with special
requests (i.e., removal of graffiti before parades, special events, etc.).

Public Works reserves the right to change any aspect of the Graffiti Abatement
Referral System and/or the Contractor's reporting system. Such change could be
due to improvements in our computer applications capabilities or for any other
reason.

F. Hours and Days of Operation

The days of operation shall be Monday through Friday between the hours of
7 a.m. to 6 p.m., except as indicated in Section E, General Graffiti Removal
Services, page A.3, items 1.a and 1.b, and Section G, Telephone
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Communications, page A.6. The Contractor is not required to provide services
on the following observed holidays.
Observed Holidays:

• New Year's Day
• Independence Day
• Thanksgiving Day
• Christmas Day

G. Telephone Communications

The Contractor shall be available to report and confer with the PM or designee
with respect to these graffiti removal services. The Contractor shall provide a
telephone answering service Monday through Sunday, to receive instructions,
information, complaints, etc., from Public Works and shall call the PM or
designee back within the hour.

H. Supervisor Qualifications

The Contractor's supervisor shall have a thorough knowledge of the graffiti
problems in the designated work locations graffiti removal methods and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

Vehicle Signaqe

Vehicle signage will include the Contractor's name or firm's name, together with
Public Works' Graffiti "Hotline Number," in legible letters, not less than 2 inches in
height, on both sides of all trucks/vehicles used in the
graffiti removal work locations.

J. Responsibilities of Contractor

1. The designated Contractor's supervisor, as defined in this Exhibit and
Section D, Work Description, page A.2, shall have a thorough knowledge
of the work locations under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor's supervisor
shall immediately replace that crew to make sure that coverage is
maintained.

3. Contractor shall maintain a well trained reserve force to cover the work in
the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.
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4. The designated contractor's supervisor shall provide a 24-hour emergency
Contact number.

5. All crews shall receive a minimum of one 8-hour workday training in the
area assigned to them at the Contractor's expense and in accordance with
the County's labor laws. Training must include, but not limited to, the
details of the Work Plan, crew responsibilities, techniques in removal,
color matching, boundaries of County jurisdiction, and safety rules and
regulations.

6. The Contractor shall provide the contact information of on-site personnel
per area so PM or designee may contact them.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of Subcontractors shall be deemed
a material breach of Contract unless expressly authorized in writing by the
PM.

K. Graffiti Removal Services

For graffiti removal from County owned and private property, the Contractor shall
adhere to the following additional specifications:

1. Water based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by
either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding wall. The paint-over color shall match the wall color.
When color is unavailable, entire surface should be repainted with the new
color. Overspray on non County owned or private property shall not be
allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. If sidewalk
has been previously painted, paint over with water based paint.
The sidewalks shall be clean of all graffiti and graffiti residue (sand).
The sidewalks shall be blocked off as needed to maintain the public
safety.

4. Curb Facing: Remove all graffiti paint from curb surFaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines. When
painted curbs have not been painted in years, entire curb should be
painted over to appear uniform and aesthetically pleasing.
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5. Chain link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
area. Interior walls may be carefully sprayed but bridge floor shall be
pressure washed if not previously painted. If previously painted, the
Contractor shall paint with water-based paint mixed with sand. Please
notify Public Works to prepare work area to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges will have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule and complete removal during hours that
school is in session. Where there is a risk of overspray harming personal
property or difficulties in reaching the area with equipment, utilizing rollers
to apply paint to cover graffiti, or paint-out is required. Contractor will
place traffic cones and/or other appropriate traffic control equipment to
divert pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper and
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using awater-based
paint to match the wood color. All paper and sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using County approved solvents
(see subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be washed.

1 1. Trees: The Contractor must be responsible for removing graffiti reported
or found on trees. The Contractor shall paint over graffiti found on trees
with a nonphytotoxic paint that is as diluted in water as possible. Paint to
paint walls must never be used at all, as it might eventually kill the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.
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12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using awater-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered, the Contractor shall contact Public
Works to obtain a written "Consent and Release of Liability" from property
owner prior to pressure washing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick wall, unless the brick wall has
been previously painted. The Contractor shall color-match the paint to
previous color using water based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with
asphalt paint mixed with sand.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray (See Section E.9) on these
transparent surfaces. Windows will be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

18. Electrical boxes, traffic control boxes, telecommunication boxes, etc.,
(if they are sage green or beige) paint over color matching entire box.

L. Rights of Wav

The Contractor shall conduct all of its activities and operations within the confines
of public rights of way in which graffiti is to be removed. The Contractor shall not
allow its employees to use private property for removing graffiti, eating, coffee
breaks, or any other reason; or use water or electricity from such property without
written permission from the owner. If for any reason, the Contractor finds it
needs to encroach upon private property in order to remove graffiti, the
Contractor shall first notify the PM or designee. The PM or designee will obtain
written permission to access private property from the property owner. In
performing any work or doing any activity on lands inside or outside of public
rights of way, the Contractor shall comply with all applicable Federal, State, and
local laws, ordinances, and regulations.

M. Additional Locations)/Work

Additional areas) and/or work may be added during the Contract period.
Within 24 hours of a request from the PM for additional services, the
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Contractor shall prepare and submit a written description of the work with
an estimate of labor and materials, including estimated cost to perform
the additional work. No additional work shall commence without written
authorization from the PM. Upon PM's negotiation and acceptance of the
Contractor's written quotation, and subject to approval of the Director or
his designee, the additional work and/or areas may be added to the
Contract by amendment or change order.

2. All additional areas) provided herein shall commence on the specified
date established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the PM.

The Contractor may be asked to provide equipment and to take pictures of
graffiti and upload to a database.

N. Utilities

Public Works will not provide utilities.

O. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for type of debris being disposed and in compliance with all applicable Federal,
State and local legal requirements. Disposal shall be at the Contractor's
expense. The Contractor shall not allow any debris from its operations under this
Contract to be deposited in the storm drains and/or gutters in violation of the
NPDES Permit.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the PM. The Contractor shall NOT attempt to
perform any type of hazardous waste remediation not included under the
Scope of Work of this Contract, including identifying, containing, cleaning,
moving, disposing, etc. The Contractor shall exercise extreme caution in the
event unknown waste is encountered.

Q. Special Safety Requirements

All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while at the various
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jobsites. Reflective vests shall be worn at all times. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required.
All safety precautions shall be in place before work is to be started. The
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. The Contractor shall supply all applicable safety equipment including, but
not limited to, rotating lights for vehicles used for work under this Contract.

3. The Contractor shall supply personnel with all applicable safety
equipment, such as glasses, gloves, head gear, skin creams, respirators,
etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,
thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.

4. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint shall be disposed of properly according to State, Federal,
and local laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.
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T

U.

Responsibilities of Public Works

The Director, acting through the PM or other designee, will approve or
disapprove the Contractor's performance under this Contract. Public Works will
make regular inspections of these areas under Contract to verify that the
requested work has been completed according to these Specifications before
payment will be authorized. Payment can and will be withheld in accordance
with the schedule of Liquidated Damages, under this Exhibit, Section Y., if any
terms and conditions of this Contract are not complied with by the Contractor.

Best Management Practices

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device, which
controls, prevents, removes, or reduces the pollution of storm water.
The Contractor shall obtain and refer to the latest edition of
the County of Los Angeles Department of Public Works BMP Manual,
and addenda thereto issued throughout the duration of the Contract Term.
Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works
Cashier's Office
900 North Fremont Avenue
Alhambra, CA 91803
Telephone (626) 458-6959

The Contractor shall have a minimum of two readily accessible copies of this
publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance

-A.12- (2018-PA022)
Graffiti Removal Services

District 2 West



Scope of Work -EXHIBIT A

Additional BMPs may be required as a result of a change in actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMP within each category in order to
achieve the BMP objective.

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct, from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants fees as a result of the Contractor's
noncompliance with these provisions and/or less than complete implementation
of the specified BMP.

V. Protection and Restoration of Existing Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property.
All property damage resulting from the Contractor's operations shall be repaired
within 3 days at the Contractor's expense and to the satisfaction of the PM. All
costs to the Contractor for protecting and restoring existing improvements shall
be included in the annual price.

W. Public Convenience and Safetv

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all State, Federal, and local laws and regulations, which are applicable to the
work.

X. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this
Scope of Work. The Contractor shall designate in writing a Quality Control
representative and an alternate Quality Control representative who are
responsible for implementing, monitoring, controlling, and reporting on the quality
of work.

The Contractor's Quality Control representatives will be separate and distinct
from the Contractor's supervisor or general superintendent, and the Contractor's
Quality Control procedures establish a separate system for recording, reporting,
and resolving quality control issues.
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Within ten days of Contract award, the Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the PM. This plan will
include, as a minimum, the names and telephone numbers of the Contractor's
Quality Control representatives; adescription of the roles and responsibilities for
quality control; the system for monitoring, reporting on, and resolving quality
control issues; and checklists or other documentation in support of the
Contractor's Quality Control function.

Y. Performance Requirements and Liquidated Damages

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance.

2. Failure to perform Contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.

3. Liquidated Damages for noncompliance with the Living Wage Program is
indicated in Exhibit B, Section 9.G, Enforcement and Remedies.

PERFORMANCE REQUIREMENTS SUMMARY

REQUIRED
SERVICE

STANDARD

MAXIMUM
ALLOWABLE
DEVIATION
FROM

STANDARD

METHOD OF
SURVEILLANCE

MAXIMUM
DEDUCTION

DEDUCTION
FROM

CONTRACT
PRICE FOR NOT

MEETING
STANDARD

Fined by a Federal,
State, regional, and

$500 perlocal regulatory or
occurrence plusgovernmental
any fines)

Fines by regulatory
agency as a result of
the Contractor s 100% inspection 10% of total charged to the

and governmental
negligence or failure

0% on a periodic monthly amount of County by a
agencies

to comply with any basis contract cost regulatory or

Federal, State, or governmental

local rules, agency

regulations, or
re uirements.

$500 per

Violation of the occurrence plus

National Pollutant
Discharge of debris 100% inspection 10% of total any fines by

Discharge Elimination
into storm drains 0% on a periodic monthly amount of regulatory and

System
and/or gutter. basis contract cost governmental

agencies plus any
remediation cost
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MAXIMUM DEDUCTION

ALLOWABLE FROM
REQUIRED

STANDARD DEVIATION
METHOD OF MAXIMUM CONTRACT

SERVICE
FROM SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD MEETING
STANDARD

Daily/Weekly/Monthly/
Submitted to
Contract Manager 100% inspection 10% of total $50 per day per

Quarterly Reports daily/weekly/monthly
0% on a periodic monthly amount of report that is late

re ort. basis; complaints contract cost or not submitted

Certifications
submitted before

100% inspection All contractInsurance implementation of o
0 /o on a periodic remedies

All contract
certifications contract and on a

basis reserved
remedies reserved

timely basis
thereafter.
Employees must $50 for each

Employees have thorough 100°/o inspection 10% of total employee not

well-oriented to job
knowledge of

o
0 /o on a periodic monthly amount of knowledgeable of

requirements under basis; complaints contract cost the job
this contract. re uirements
Staffing levels are
adequate to meet 100% inspection 10% of total

X50 perStaffing
contract 0% on a periodic monthly amount of

occurrence
re uirements. basis; complaints contract cost

Document training of 100% inspection 10% of total
$250 per untrainedTraining Program

each employee.
0% on a periodic monthly amount of

employeebasis contract cost

Completion of
Maintain Knowledge training of all 100% inspection 10% of total

$50 per employee,of Safety accepted standards 0% on a periodic monthly amount of
Requirements for safe practices basis; complaints contract cost

per occurrence

related to the work.
Contractor shall
notify the County in

100% inspection 10% of total
Change in Supervisor

Writing of any
change in name or

0% on a periodic monthly amount of
$50 per
occurrence

address of the basis contract cost

Su ervisor.
$50 per complaint

Respond to Respond within the 100% inspection 10% of total not responded to
complaints, requests time frame outlined 0% on a periodic monthly amount of within the time
and discrepancies in the specifications. basis; complaints contract cost frame outlined in

the s ecifications
Project Safety
Official who shall be
thoroughly familiar

100% inspection 10% of total
Project Safety Official

With the Contractor's
0% on a periodic monthly amount of

$200 per
Injury and Illness

basis; complaints contract cost
occurrence

Prevention Program
and Code of Safe
Practices.
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MAXIMUM DEDUCTION

REQUIRED
STANDARD

ALLOWABLE
DEVIATION

METHOD OF MAXIMUM
FROM

CONTRACT
SERVICE

FROM
SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD MEETING
STANDARD

Comply ~nrith all
applicable State of
California 100% inspection 10% of total

$500 perSafety Requirements Occupational Safety
o
0 /o on a periodic monthly amount of

and Health basis; complaints contract cost
occurrence

Administration
Cal/OSHA .

Graffiti removed $200 per square

Special and/or painted over foot (or proration

Requests/Priority within 24 hours
o

100 /o inspection
o

50 /o of total thereof) for graffiti

Assignment/vulgar Monday through

o
0 /o on a periodic monthly amount of not removed within

graffiti Sunday upon
basis; complaints contract cost the time frame

notification outlined in the
specifications

Graffiti removed $5 per square foot

and/or painted over (or proration

within 48 hours
o

100 /o inspection
o

50 /a of total thereof) for graffiti
Remove graffiti

Monday through
0% on a periodic monthly amount of not removed within

Friday upon basis; complaints contract cost the time frame

notification outlined in the
s ecifications

Reporting of graffiti
Graffiti requests for
removal closed 100% inspection 50% of total

removed within 48 hours upon
0% by random monthly amount of $50 per complaint

notification sampling contract cost

Z. Contractor Licensing

The Contractor shall possess a valid and active C-33 State of California issued
Contractor's License throughout the duration of this Contract. Failure to maintain
a valid and active C-33 State of California issued Contractor's
license may lead to Contract termination or suspension.

AA. Subcontracting

Subcontracting is prohibited.

BB. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artworks. Please refer any request from
the public for removal of graffiti or removal of a temporary "memorial" mural to
the PM.
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Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up," or "buff out" any murals unless advised by Public Works or PM to do
so.

CC. Proposed Annual Price

All services required in this Exhibit A, Scope of Work shall be included in the
annual price quoted by the Contractor in Form PW-2, Schedule of Prices.

DD. Graffiti Database Program

The Contractor may be asked to provide equipment for and take photographs of
all graffiti vandalism prior to removing it and upload to a database system for
analysis.

EE. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

P:\aepub\Service Contracts\CONTRACT~Jairo\GRAFFITI-ZONES~2017~2017 IFB\01 IFB - SD 2 WEST\Final Agreement\03 EXHIBIT A, SOW -District
2 - W est.doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D -Safely Surrendered
Baby Law Posters, Exhibit E —Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~Da r. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, corporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for service contracts solicited by the
County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warra

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidential

Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
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provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
I nterest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hirina GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Fnfnrramant

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
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Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both (Los Angeles County,
Code Chapter 2.202).

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measu

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public E

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

X.

Y

~~

..

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
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employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
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services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in Los
Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor's staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract.
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County will not provide to Contractor or to Contractor's staff any information
obtained through the County's background investigation

County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.
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6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
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seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

NN. Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (LSBE), Disabled Veteran
Business Enterprise (DVBE), and Social Enterprise status (i.e., whether any of
the listed subcontractors are Local SBE's) and the proposed monetary amount of
the work the subcontractor will perform on each Notice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

00. Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor's
staff be removed immediately from performing services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.

PP. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under an agreement or contract with the County.
Proposers/Contractors further agree that the default form of payment shall be
Electronic Funds Transfer (EFT) or direct deposit, unless an alternative method
of payment is deemed appropriate by the Auditor-Controller (A-C).

Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TIN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, record keeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a
written request for an exemption to this requirement. Such request must be
based on specific legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible and an alternative is
necessary. The A-C, in consultation with the contracting department(s), shall
decide whether to approve exemption requests.

QQ. Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor's violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.
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RR. Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in the
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor
further acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. The contractor, its
employees and subcontractors acknowledge and certify receipt and
understanding of the CPOE. Failure of the contractor, its employees or its
subcontractors to uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct based on a
protected characteristic, may subject the contractor to termination of contractual
agreements as well as civil liability.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the

- B.24 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT 8

Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5 with
respect to the employment of apprentices.

I. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

L.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

N

D

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Materials and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and expenses of
any nature whatsoever (including attorney and expert witness fees), arising from or
connected with Contractor's acts and/or omissions arising from and/or relating to
this Contract except for loss or damage arising from the sole negligence or willful
misconduct of the County Indemnities. This indemnification also shall include any
and all intellectual property liability, including copyright infringement and similar
claims

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including
defense costs and legal fees), claims, and/or causes of action for damages of any
nature whatsoever, including, but not limited to, injury or death to employees of
Contractor, its Subcontractors or County, attributable to any alleged act or omission
of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000.00, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers as an additional insured, even if they exceed the County's
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minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
10 days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for Countv Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearina Board

If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Emgloyee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babvsafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100
of the Los Angeles County Code, a copy of which is attached hereto as
Form LW-1 and incorporated by reference into and made a part of this
Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either
that Contractor is not an "Employer" as defined under the Living
Wage Program (Section 2.201.020 of County Code) or that
Contractor qualifies for an exception to the Living Wage Program
(Section 2.201.090 of County Code), Contractor shall pay its
Employees no less than the applicable hourly living wage rate, as set
forth in Form LW-3, Living Wage Rate Annual Adjustments, for the
Employees' services provided to County, including, without limitation,
"Travel Time" as defined below in subsection 5 of this Section 9.B
under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this
Contract. If Contractor uses any Subcontractor to perform services
for County under this Contract, the Subcontractor shall be subject to
the provisions of this Section. The provisions of this Section shall be
inserted into any such Subcontract and a copy of the Living Wage
Program shall be attached to the Subcontract. "Employee" means
any individual who is an employee of Contractor under the laws of
California, and who is providing full-time or part-time services to
Contractor, which is provided to County under this Contract. "Full-
time" means a minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than
35 hours worked per week will not, in any event, be considered full-
time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the
entire term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review
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the applicability of its "exemption status" from the living wage
requirement. Contractor shall immediately notify County if Contractor
at any time either comes within the Living Wage Program's definition
of "Employer" or if Contractor no longer qualifies for the exception to
the Living Wage Program. In either event, Contractor shall
immediately be required to commence paying the living wage and
shall be obligated to pay the living wage for the remaining term of this
Contract, including any option period. County may also require, at
any time during this Contract and at its sole discretion, that Contractor
demonstrate to County's satisfaction that Contractor either continues
to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the
exception to the Living Wage Program. Unless Contractor satisfies
this requirement within the time frame permitted by County,
Contractor shall immediately be required to pay the living wage for
the remaining term of this Contract, including any option period.

5. For purposes of Contractor's obligation to pay its Employees the
applicable hourly living wage rate under this Contract, "Travel Time"
shall have the following two meanings, as applicable: 1) with respect
to travel by an Employee that is undertaken in connection with this
Contract, Travel Time shall mean any period during which an
Employee physically travels to or from a County facility if Contractor
pays the Employee any amount for that time or if California law
requires Contractor to pay the Employee any amount for that time;
and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between
Contractor and County (of which both Contracts are subject to the
Living Wage Program), Travel Time shall mean any period during
which an Employee physically travels to or from, or between such
County facilities if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any
amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of
Contractor's Employees during the reporting period. The
certified monitoring reports shall also verify the number of hours worked and
the hourly wage rate paid for each of its Employees. All certified monitoring
reports shall be submitted on forms provided by County or any other form
approved by County, which contains the above information. County
reserves the right to request any additional information it may deem
necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers,
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shall certify under penalty of perjury that the information contained in each
certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and
Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited
to, any violation or claim pertaining to wages, hours, and working conditions,
such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), Contractor shall immediately inform County of any pertinent
facts known by Contractor regarding the same. This disclosure obligation is
not limited to any labor law/payroll violation or claim arising out of
Contractor's Contract with County, but instead applies to any labor
law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. Countv Auditina of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports. Contractor is required to maintain all such records in
California until the expiration of five years from the date of final payment
under this Contract. Authorized agents of County shall have access to all
such records during normal business hours for the entire period that records
are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of
Contractor's place of business and locations where Contractor's Employees
are working. Contractor shall also distribute
County-provided notices to each of its Employees at least once per
year. Contractor shall translate posters and handouts into Spanish and any
other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County
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after the date it is due or if the report submitted does not contain all of
the required information or is inaccurate or is not properly certified,
any such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports,
County may withhold from payment to Contractor up to the full
amount of any invoice that would otherwise be due, until
Contractor has satisfied the concerns of County, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report will result in
damages being sustained by County. It is also understood
and agreed that the nature and amount of the damages will be
extremely difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a
penalty or forfeiture for Contractor's breach. Therefore, in the
event
that a certified monitoring report is deficient including, but not
limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per
monitoring report for each day until County has been provided
with a properly prepared, complete, and certified monitoring
report. County may deduct any assessed liquidated damages
from any payments otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an
accurate, complete, timely, and properly certified monitoring
report may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole
discretion, suspend or terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly
living wage rate; such deficiency shall constitute a breach of this
Contract. In the event of any such breach, County may, in its sole
discretion, exercise any or all of the following rights/remedies:
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a. Withholding Payment: If Contractor fails to pay one or more of
its Employees at least the applicable hourly living wage rate,
County may withhold from any payment otherwise due to
Contractor the aggregate difference between the living wage
amounts Contractor was required to pay its Employees for a
given pay period and the amount actually paid to the
Employees for that pay period. County may withhold said
amount until Contractor has satisfied County that any
underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to pay any of its Employees at least
the applicable hourly living wage rate
will result in damages being sustained by County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach.
Therefore, it is agreed that County may, in its sole discretion,
assess against Contractor liquidated damages of $50 per
Employee per day for each and every instance of an
underpayment to an Employee. County may deduct any
assessed liquidated damages from any payments otherwise
due to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may
constitute a material breach of this Contract. In the event of
such material breach, County may, in its sole discretion,
suspend or terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this
Section, County may, in its sole discretion, bar Contractor from the
award of future County Contracts for a period of time consistent with
the seriousness of the breach, in accordance with Los Angeles
County Code, Section 2.202, Determinations of Contractor
Nonresponsibilityand Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the
satisfaction of County that it is necessary to use non-full-time Employees
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based on staffing efficiency or County requirements for the work to be
performed under this Contract. It is understood and agreed that Contractor
shall not, under any circumstance, use non-full-time Employees for services
provided under this Contract unless and until County has provided written
authorization for the use of same. Contractor submitted with its proposal a
full-time-Employee staffing plan. If Contractor changes its full-time-
Employee staffing plan, Contractor shall immediately provide a copy of the
new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action, which
would result in the loss of any benefit of employment, any Contract benefit,
or any statutory benefit for any Employee, person, or entity who has
reported a violation of the Living Wage Program to County or to any other
public or private agency, entity, or person. A violation of the provisions of
this paragraph may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole discretion, suspend or
terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage
to its employees. If requested to do so by County, Contractor shall
demonstrate to the satisfaction of County that Contractor is complying with
this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to
hinder or to further, organization of, or collective bargaining activities by or
on behalf of Contractor's employees, except that this restriction shall not
apply to any expenditure made in the course of good faith collective
bargaining or to any expenditure pursuant to obligations incurred under a
bona fide collective bargaining agreement, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.

- B.47 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT 8

SECTION 10

SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County
Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a SE.

If Contractor has obtained County certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this
contract to which it would not otherwise have been entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no
longer be eligible for certification, and fails to notify the Department of Consumer
and Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Proaram

This Contract is subject to the provisions of County's ordinance entitled Defaulted
Property Tax Reduction Program ("Defaulted Tax Program") as codified in
Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Proaram

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 14
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A. Prevailing Wages

The services provided in this Contract constitute "public works" as defined
in the California Labor Code, and is therefore subject to payment of
prevailing wages, compliance monitoring and enforcement by the
Department of Industrial Relations (DIR).

The Director of the DIR has established the general prevailing rate of per
diem wages for each craft, classification, type of worker, or mechanic
needed to execute public works and improvements. The current general
prevailing wage rate determinations are available at
www.dir.ca.gov/dlsr/pwd/index.htm. The Contractor is required to pay its
agents and employees the applicable, current prevailing wage rate and is
responsible for selecting the classification of workers required to perform
this service.

The Contractor agrees to comply with the provisions of Section 1775 of
the California Labor Code relating to the payment of prevailing wages,
including the assessment of penalties determined by the California Labor
Commissioner. Pursuant to Section 1773.2 of the California Labor Code,
copies of the prevailing rate of per diem wages are on file at the County
Department of Public Works, Construction Division, and will be made
available for inspection by request to the Contract Manager. Future
effective wage rates will be on file with the Department of Industrial
Relations. The new wage rates shall become effective on the day
following the expiration date of the current determinations and apply to the
Contract in the same manner as if they had been included or referenced in
the Contract.

B. Work Records

The Contractor shall comply with the requirements of Section 1812 of the
Labor Code. The Contractor shall maintain an accurate written record of
all employees working on the project each calendar day. The record shall
include each employee's name, Social Security number, job classification,
and the actual number of hours worked.

C. Posting of Prevailing Wage Rates

The Contractor shall comply with the provisions of Section 1773.2 of the
Labor Code. The Contractor shall post a copy of the prevailing wage rates
at the worksite and comply with applicable law including posting of jobsite
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notices required by 8 California
Code Reg. §16451(d):

"This public works project is subject to monitoring and investigative
activities by the Compliance Monitoring Unit (CMU) of the Division of
Labor Standards Enforcement, Department of Industrial Relations,
State of California. This Notice is intended to provide information to all
workers employed in the execution of the Contract for public work and to
all contractors and other persons having access to the jobsite to enable
the CMU to ensure compliance with and enforcement of prevailing wage
laws on public works projects.

The prevailing wage laws require that all workers be paid at least the
minimum hourly wage as determined by the Director of
Industrial Relations for the specific classification (or type of work)
performed by workers on the project. These rates are listed on a separate
jobsite posting of minimum prevailing rates required to be maintained by
the public entity, which awarded the public works Contract. Complaints
concerning nonpayment of the required minimum wage rates to workers
on this project may be filed with the CMU at any office of the Division of
Labor Standards Enforcement (DLSE).

Local Office Telephone Number:

Division of Labor Standards Enforcement Office
320 West Fourth Street, Suite 450
Los Angeles, CA 90013
(213) 620-6330

Complaints should be filed in writing immediately upon discovery of any
violations of the prevailing wage laws due to the short period of time
following the completion of the project that the CMU may take legal action
against those responsible.

Complaints should contain details about the violations alleged (for
example, wrong rate paid, not all hours paid, overtime rate not paid for
hours worked in excess of 8 hours per day or 40 hours per week, etc.) as
well as the name of the employer, the public entity which awarded the
public works Contract, and the location and name of the project.

For general information concerning the prevailing wage laws and how to
file a complaint concerning any violation of these prevailing wage laws,
you may contact any DLSE office. Complaint forms are also available at
the Department of Industrial Relations website found at
www. dir. ca. qo~/dlse/PublicWorks. html. „
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D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the
Labor Code. Contractor and Subcontractors, if any, must furnish certified
payroll records directly to the Labor Commissioner (aka Division of Labor
Standards Enforcement) in a format prescribed by the Labor Commission.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements
as provided in this Section.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2017)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for
207 7 are less than $53,930 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of
the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC on
the back of the employee's copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must notify

EXHIBIT C

the employee within 1 week of the date the substitute Form W-2 is given.
If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2078.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs.gov/FormsPubs. Or you can
go to www.irs.gov/OrderForms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2017 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employee has no tax withheld in 2017 and
owes no tax but is eligible for a credit of $800, he or she must file a 2017
tax return to get the $800 refund.

Notice 1015 (Rev. 12-201 ~
Cat. No. 205991
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t:CT.A l~idic~l C,nucr_ The woman wbo bmuglrx xhc lYshy c~ xhc hx~y~itxil idc:n~i~i~tii hcr~:lfrs clu hal~}r~s aunt

f
and amtrd the hak~p's m~cher had asked h~v co bring the Ir,~by m the hnspical on hzr behalf The suns wa4 gii~n a
braatez with a anm6er matching the aukle~ pla~xd an the bob} :this would pra~•ir~c same idendfira¢on in rho evens rl~r
mother c6an~d Ixr mind abc+ui svrrenckcin~ the baby and. wis6rtl io trJaim ter baby in the 14-clot pericxl allowr~ by ihr
Law. TI~c aunt xax also Exvridccl wIih a mr~li~al yucsuonrnirr aiu.! said she ~v~~iW have :hr mother eumplree and mul bark in
ehz tttanr~n~I rturn ern~lo~~ pmvidcd. Thc lxth~ wac ~-icamirk~ i>y mcdic~l ~caff said pronnunee~ei hcalehr and Full-r~rm. I Tr wa4 ~~laccd
with a losing Frmilg ghat hod lxtin a~~pr m~ ur a~ia}~t him ley tl~c Tk~run~y~t of Childmn :uid Family Scrvie~.





EXHt61~ D

Peligro de Ga!ifornia permits Ia

entrega confidencial de

nacida por parts de su

otras persanas con custodia legs ,

es decir cualquier persona a gcden

los padres !e hayan dado perm

Siempre que al beb~ tangs fres

dtas (72 horas} da v~da o me~~os. Y

nit h~ya sutrido abuso ni

negligenda, pueden entregar at

reci~n nacsdo sin femur de ser

2rreslad~s o procesadc~s. ,~

l ~ 7

GEs necesario +q~ el p~dret
madre o ac~tta Aga atga a las
personas que recihen al hebe7
\o. titn cmbugo, cl pe:aonal <Icl hospital c.
cusne! de bomberos le pehirl a 1a perwna
yue r.n~ccgue ~ bcbc slur. llrne un
cuescianario :un la tin~lidxi de rrcabar
ancec~ntas 7~~dicoa iuipoitanres, que
rsuk~n do grnn utilidad pare cuidar hicn
ilrJ lxlx~. EI .~uestiunarin inciu,•c nn sabre
~c~n al scllo ~H~.stsl pagaci~r pars c~sviarin en
+Htt~ mun~cntu.

GQt1~ ~iBSi~{ii i:0[I ~ Ctfl~'.~
1'1 hchc scrl ezaminad~7 y Ic briixjardn
atencibn rr.~dica. Cuando le den zl alta cizl
(iatE~iwl, lns crahuja~inrcx .rrrt:ial~s
inmrdia~amrntr ubiraz3n al lzL~ cn un
h~gar ~tcgum cLm~ ~^ttar3 hicn arctidido. F
x cumeruara d pnxxsu car uclupc bin.

4Qu~ pasari can e! padre/madre
o ac~lta qua entregue al beb+~?
Una rex quc !os pacres o ad~[~o I~arvi
cntrcgado al lxb,: nl ~~rsnnal dcl hncpital n
cuatte! de bomberos, pueden irsz eiy
cualquie~ mamcxuo.

(,PSI!' /~li~ ~C' @std h8G!@t~ ~D
en ifomis? 4
!.s tinalidad da 1a !xy de ~atnega de !!dr&
sin Pcli~,*ro rx ~n~ia~~c:r a I<..s bcbrs par:z r~uc
nn Senn alxindonodos, lascimadas p
uiucrrrx ~~~tir sux ~aa~rcx. Lstcd
probaBlemenu hays es:uchsdo hisrorias
tritgicac sn~rc lxlx:s a'nandonad~>s an
h~,<ur~n~ a c~i lxifxw~ F~dl~ltcnw (.ns pacln~c
ale rags Ix:br~ prohat+lemrnee hay~n aa~aclu
paxando ~rdihculcadce cmx~onaEtR
~raro. Las mad~es pttrdrn haExr ucultulu
su rmbarazo, por ~mor a la qur pasacia si
pus Carntli~ ac cnicr~aan. :Ibs~nck~natun a
sus bebfs parqut tznian mieda t~ nn cri~fan
rudir a quieu pcdir ayuia. L'I aba~ula~~
do un recwn nacidr~ ~c ilagal ~r Emcic al Iklx:
en i~na situ:u;inn do ~eli~rco rs«ertxr. hluy
u mcnu~ti cl abanc~~nn prcrvcxa la mucrn:
t~CI Ia:Ih:. I.:1 IA'y IIC F.tlCti~a CIc R~~R wn
~t~l~'[i) l7Elf/l(~C RUC YIiC~V.Y X SlN'CC~~[ Y•5l~

Cl'~~t(3L7 tll ~.,iZ1t0[lll:l.

A (a met5:iru trmpranu dri dG~ 9 clr :~til dr 24U~, sr entrc~i un rrctir'n ~taciclu sa(ixlxblr. a Ls rnletmer:u dcl
1 Turlx~r-UC.T./l 4fic~ic~1 {'~:nux. 1.0 ntujtr qu I{rri5 cl r.ciriY rr.~cido al has~xir.►I ac dkti a c~cr ~mm~ lu d~ d~:l
Exfx', y dij~ qur la niadre le habia ~xdidn quc lle+~ara n1 heh~ ai h~spiraf en su sombre. I.e rncregar~nn a la da un
brazalrse rnn un nftmtm que ooincidia c~ la pullets del 6ehf; tsro unnrfa camp identificscibn to caso tk que is madre
rambiara Jc upiniun cxn ersprcto a la mtrr~ dr1 Uc~ y daidirn rrcYiprrarl~ drntro elel ~~rriad~ clr 14 eliaa ~jix Fesmitr. rsxa
lay. Tambi~'n k dirnsn a la tia un arcstitamrio meclicv, y rlla clijn qur la maclrc (o llanaria y to rnvunl ~lr vuclta drntru dr1 su6rc cz~n
frrnqu~a ps qua (c hubiaro dado. P.1 ~~nac~»a) m&iic~ ~-xumin6 ul bch.: y a: ~:arniinci quc cRratxt xaludablc y a [~rmf nn. T,1 lxlk fuc
ubiruin ee~n unu hw:na Frmi1~ s~uc ywa hahia sitlr~ spn~fxu~Fr ~xira adoprrrio pex cl Dc~xircamcncn a~ Scrviei«e (rrra Nincw y F.~milias.

~,t;d~r~ funcinna?
E! pufrc/m:uJm can di:icvliulu yiu nu
puecLz o nn quizra cuidar de su reci#n
nacx{o pucc)c rntccgazlu cn [ocm~ Icgnl,
confwznciaE y Segura drncra de los tres dtas
(~2 (xM:u) ~le! n:~ imirnw. El bcbe ~Irbe xer
entcegac{a a un emQlru3a de .ualcjuiea
hospital o cuattel ~ bomberos cal C:ondado
do i.os ~rgckc. Sicmpr~ quccl lx:bc nrr
~+rrxts~c sign<~ de abuu~ <~ nc~tligcnrix, nu
G:rS na:eCtri~ sutzun'curur ix~mba:x ~~i
~nfurma,~un alguna. 5i r1 padic/m:~cltr
cambia. ck opinidn pos«riormcnce p d~a
trcuptrar a su bebr., Ic~~ irabajacloss
utili~ardn bra~alcc~ Para p~xicr viiu:ulark-~4
L'3 ~52~ (~~'YSC~ U41 b!'~C2 ~' 2~

paaiirlraiaiirt: o ci adulcc, ~~u;: Nr cncr-gu.:
rrcibua un braxalnie sgual.

~Qu~ pasa si el padrelmadre
desea recuperar a su tie?
Ia.~9 F11(ICCS t141C c A[itVlcO (IC tl(.1121Ni31

pirti3cu r+:~mruzar el Ncuccao ck: Rd:~uar a
su mcitn rucido dencro de los 14 diaz.
rrn~ puin.-s dchcrin Uamar al
peputa~,temo dz S~ivicios pars Ni~ios p
Aamdirs (Dc~wrtnv.eu i~fChildrtn and
F~unilg Serri~Kn} dr) {;emdxclu ale Lus
rtn~c!ca al f-ADf?-SdQ-4{NNI.

~Stib las ~tlres podran Ilevar
sl l'~eCibt'1 I~idO'~
1~0. Si birn en la mayoria de Ios cases
son loa E»dr~s lna 4~uc Ilrwan al lxl~i, la
ley pmnire que oaas persons la hagnn
of tirrrrn a~mdiu fr~~L

,Los padres c~ e~ ad~ta cNe
entrega at babe dehen llamar
antes de Aevar al heb~?
vo. tl padcelm~dre u sdsalso puede Ilevai
a! be6cs rn cuzlyuicr mumcmu. In Z4
I30CiS 1121 C~I3, las' dlas de la sematta,
siemprc y cuaiw~~ etttrrgur~~ ~ su lxl~ a un
cmplc:ul~~ ~l hospital n cuarcc! d.:
lwmlxrw.
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

1 1. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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EXHIBIT E

12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)

P:43epub\Service Contrects\CONTRACT\CONTRACTING FORMS\RFP\11 Exhibit E_Default Tax 06-04-15.docx
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ENCLOSURE B
EXHIBIT F.1

Bid Submission Instructions

1. Public Works will send an Invitation for Bids (IFB) to all Qualified Contractors.
Public Works, in its sole discretion, may send the IFB to Qualified
Contractors via email or other electronic methods.

2. In order for the bid to be considered responsive and responsible, Qualified
Contractors shall comply with all requirements of the IFB.

3. IFB may request the Qualified Contractors to meet additional Minimum
Mandatory Requirements that were not part of the Statement of
Qualifications and/or provide information that the Minimum Mandatory
Requirements, which was satisfactorily met by the Qualified Contractor at the
time of SOQ submission, is still valid.

4. IFB will include ajob-specific Scope of Work and related exhibits, if applicable.

5. IFB may mandate that all Qualified Contractors attend a mandatory walk-
through.

6. IFB will include a comprehensive Form PW-2, Schedule of Prices, for the
work identified.

7. Contractor shall submit a sealed bid prior to the deadline indicated in the IFB
as well as any additional licenses/certificates, and/or additional experience
and equipment requirements. Public Works, in its sole discretion, may
request that bids be submitted via email or other electronic methods.

8. In accordance with Statements of Qualifications, Part I, Section 4, Evaluation
of Statement of Qualifications; Award and Execution of contract, Public
Works will award a Contract to the responsive and responsible Qualified
Contractor with lowest bid, adjusted, as applicable, by the Local SBE
Preference, Transitional Job Opportunities Preference, Disabled Veteran
Business Enterprise (DVBE) Preference, and any other additional evaluation
criteria as indicated in the IFB.

9. Public Works, in its sole discretion, reserves the right to negotiate submitted
bid's price, to achieve the most beneficial price for the County. The
negotiation with the responsive and responsible Qualified Contractor with the
lowest bid will not result in a change in the rating of the bidders.

10. If the IFB requests multiple quotations, no bid will be considered unless the
bidder submits a price on all items within each category.

11. Public Works, in its sole discretion, reserves the right to cancel this IFB
process at any time.

1
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Supe~~i~~~ ~~o~a~~~t;~ ~~~i~~~, ~i~~
~~~~~~ 5t4tyec~ior Graffiti ~e~vices
T~ur~Ku~annourToreoc~i:uw ~llj)E't'10[' ~3t~affiti ~olatiou~

April 9, 2015

County of Los Angeles
Departme~rt of Public Works
Attn.: Ms. Gail Farber, Director of Public Works

900 S. Fremont Ave.
Alhambra, CA 91803-1331

RE: Graffiti Removal Services —Statement of Qualificatio»s (2015-SQPA002)

Dear Ms. Ferber,

Superior is pleased to submit the enclosed SOQ to the County of Los Angeles For

"Graffiti Removal Services."

We have reviewed the information provided and are confident Superior can meet all the

requirements as outlined in }your SOQ.

The following are the individuals authorized to make representations with respect to this

proposal:

Ron Bruiieck, President Nancy Ilernandez, Vice President

9129 Perkins St. 9129 Perkins St.
Pico Rivera, CA 90660 Pico Rive~•a, CA 90660
Ron ct,4supecior.com Nanc~a 4tsupei•ior.com

Thank you For the o~~portunity to submit this information and eve look for~vacd to y~tu•

review and continents. We eau be reached at (800) 741-CLEAN or (562) 801-9200

should you or your staff has any questions.

Respectfully,

Superior Property Services, lnc.
> >

i ~ ~'

ROIL Bl'UlleC1C

President

~ 1 ~9 ~erkit~~ fit., Pico Rivera, CA 90G~i0~4~ 1 ~

56~~a01~~J~00 ~ ~14~~85a1~00 • F~3{ ~~i~pt301~92~0 • rlvww.4~upet~io~:coxi~



State of California
Secretary of SfatP

~ktTXTY DIME

CERTIFICATE OF STATUS

SUPERIOR PROYER'1'Y SL~RVICES, 3NC,

fiIT.~E N[R~ffiF.x2: 01764613
FORMATZ02J BATE: 06/02/1995
TXPE: DOMESTIC CORpORA7P10NJURiSDZCTLOti: CALIFOR2tIA
S~'A'~US: ACTIVE (GOOD STANDZP7G)

Y, DEBRA 13oS+T~I, secretary of Seate of ttae state of 'Ca].i.Eornia,hereBX cerCfiy:

The zecords of Chis.office ir~d~cate the eTitity is auEhorizeA toexercise all o~ ito powers, rights and privileges in the state ofCa1~~oYnia.

No infoz~nation is available from this office regarding ttae financialcondition, business activities or practices o~ the enCity.

1N WITNESS WHER$OF, x execute this ceYti~icaCeand affix the Great Seal of the Mate ofcaJ.iforn.ta this day of July 17, 2014.

~ ~ ~- IG ~

nE~artA. ~aow~N
5ecretar}~ of State

hS6fSNP•25 (REV irzOQ7)



f~~~°~r State of California s
~',~'.~i

•\ a~~~ Secretary of State~o

1~~~,,,-~o;„,. Statement of Information F495004
(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): $25.00. T I L E D
If this is an amendment, see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING TH15 FORM In the office of the Secretary of State
of the State of California

1. CORPORATE NAME

SUPERIOR PROPERTY SERVICES, INC.

MAR-23 2015

2. CALIFORNIA CORPQRATE NUMBER
C1764613 This Space (or Filing Use Only

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.)

3_ If there have been any changes to the information contained in tfie last Statement of Inforn~ation filed with the California 
Secretary

of State, or no statement of information fias been previously filed, this form must be cornpieted in its entirety.

ff there has been no change in any of the information contained in the last Statement of ln(ormation filed with the California Secreta
ry

of State, check the box and proceed to Item 17.

Complete Addresses for the FolEowinc~ {Do not abbreviate the name of the city. Items 4 and 5 cannot be P.O. Boxes.)

A. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STATE 21P CODE

9129 PERKINS STREET, PICO RIVERA, CA 90660

5. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

6. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM d CITY STATE ZIP CODE

Names and Complete Addresses of the Following Officers (The corporation must list these three o~cers. A comparable titl
e for the specific

officer may be added; hovrever, the preprinted titles on this form must not be altered.}

7. CHIEF EXECUTIVE OFFICER! ADDRESS CITY STATE ZIP CODE

RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660

8. SECRETARY ADDRESS CITY STATE ZIP CODE

RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA ~J0660

9. CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE

RONALD BRUNECK 9129 PERKINS STREET, PICO RIVERA, CA 90660

Names end Complete Addresses of All Directors, Including Dlrecfors Who are Also Officers (The corporation must have at lea
st one

director. Attach additional pages, if necessary.)

10. NAME ADDRESS CITY STATE ZIP CODE

RONALD BRUNECK 9129 PERKINS STREET, PICO RiVERA, CA 90660

t t. NAME ADDRESS CITY STATE ZIP CODE

LARRY DCRONA 12851 VIEW RIDGE DRIVE, SANTA ANA, CA 92705

12. NAPdE ADDRESS CITY STATE 21P CODE

DIANE DECRONA 12851 VIEW RIDGE DRIVE, SANTA ANA, CA 92705

13. NUMBER Of VACANCIES ON THE BOARD OF DIRECTORS, IF ANY: O

Agent for Service of Process It the agent is an individual, the agent must reside in California and Item 15 must be completed ~~rith a California street

address, a P.O. Box address is not acceptable. I( the ayeni is another corporation, the agent must have on file vrith the California Secretary of State a

certificate pursuant to California Corporations Code section 1505 and Item 15 must be left blank.

14. NAP~1E OF AGENT FOR SERVICE OF PROCESS

DIANE DECRONA

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY 
STATE ZIP CODE

17671 IRVINE BLVD., SUITE 106, TUSTIN, CA 92780

Type of Business
16. DESCRIBE THE TYPE OF BUSINESS OF ThIE CORPORATION

PAINTING CONTRACTOR: GRAFFITI

17 BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPOfjAj1
0N GERT I~~ INFORMATION

CONTAINED HEREIN, INCLUDING ANY ATTACHPAENTS, IS TRUE AND CORRECT. '"%~~,:

03/23!2015 RONALD BRUNECK PRESIDENT ~r-,...,~~ ~,,-r ::,..

DATE TYPElPRINT NAPAE OF PERSON COMPLETING FORM TITLE SIGNATURE

SI-200 (REV 0112013) Pale 1 of 1 APPROVED BY SECRETARY OF STATE





Backgl'011ili~

Supe~~iai• i'ro~~ei~ty Services, (i~c., i~Ycl~iding Superior C~raffi~i Sc►lulic~t7s and Superior
Pressru~e Washing offer the kind of unique experience in all areas of graffiti abaternenl;
pressure washing; Anti-Graffiti coatings and anti-graffiti products, ra~~ely found in other
COI11~~3I11~S. Superiors Vision of 'T1~i«lci~i~; About `1'o~nor~~~aw' reflects our profo~zrld
respect for otn' ~I1Vit'OIlIllellt ~i11C~ Qltl• responsibility to operate in a way that recognizes
t(le impact we have on tomorrow's Fulut•e. Please check out otii• WEB S[`I'C for additional
infoc•mation: WWW.4St1~)Ct'i0i'.CUITI

Prom the companies ow►le~~s down we talce bride in working together to provide the best
pi•odt~cts, technology a►ld services available. Oui~ iiulovative solutions and.
respotlsive~less la o~u~ clients f~ave established Stipei•ior as a leader• in the graffiti
abatement industry. We are `°l7tii~lfi~~~; Al~c}~tl '1'oxiio~~~~aw' and strive to improve the
quality of life by pi'OV1CI111~ Cleclt121' dI1C~ S~F@t' COIll11111I11C12S, We bring this vision to life
C{ll'Olig~l t}le ])OW21' OF 0111' OUtS~c~llC~t[l~T 2I11~IOY2eS WOI'I(lllg I7c~i'f~ LO ~1'OV(tIE 1I11I11atCIleCI

client services. The founders of Superior have over BO years of combined business
experience bartering relationships on integrity and being responsive to o~u~ clients.

We sh~ive to always be a part of the solution.

• Superior will succeed only by creating value for oui~ clients
• Superior will reward oin~ employees who accept responsibility and provide

superior service to our clients
• Superior will always strive for excelle~lce
• Superior will work to protect tkte environment
• Superinr will foster' te1117W01'IC

• Superior recognizes aiu~ rt~ost valuable assets are ow• people and clients

Si~pei~ior [acts:
California Corporation

■ Rott E3runecic, President &rounder
■ Nancy He►•nandez, Vice P~~eside~~t Operations
■ Lm•~y DeCroita, President 8meritus

o In business since 1993
o Eighteen years oFGraffiti Abateme»t experience
o Ctu•rently employ 35 full time people
o Licenses: C33; C61/D3II and Ge~leral Cant~~actoi~
o Corporate Offices & wlrehouse located in Pico Rivera
o Anaheitt~ warehouse

upe~rior
TMR~Y. ~Oi10,tNri



~
~
~
 ~
~~
~~

L
ar
i-
v 
D
e
C
r
o
n
a

B
oa
rd
 o
fD
i~
•e
ct
or
s 

i 
il
i.
in
c 
~
c
C
r
o
n
a

Q
wi
ie
l'
 

~ 
;1
cc
c~
un
ti
n~
 /
 L
c~
:~
!

N
a
n
c
y
 H
cr
na
nt
ic
;~

V
ic
c 
Pr
es
id
en
T 
o
f
 

~
O
pe
ra
ti
on
s

A
nd
re
a 
E
s
p
i
n
o
z
a

~t
cc
cp
ti
on
es
t !
 ~J
is
;~
at
c:
~

~ 
T
o
n
i
 W
u
r
z
9

A
cc
ou
nt
in
g

Ca
ss
ie
 M
it
ch
el
l

O
ff
ic
e 
S
u
p
p
o
r
t

F
ra
nc
is
co
 C
u
e
n
c
a

Q
ua
li
ty
 A
s
s
u
r
a
n
c
e

W
ar
eh
ou
se
 M
a
n
a
g
e
r

R
o
n
 B
r
u
n
.
e
c
~

k'
re
si
cl
en
t

~
VV
[i
Ct
'

R
os
al
in
da
 1
Eq
ui
hu
a

A
ss
is
ta
nd
Di
sp
at
ch

G
R
A
F
F
I
T
I
 A
B
A
T
E
M
E
N
T

C
F
7
~
M
I
C
A
L
5
 &
 C
O
A
T
~
I
G
S

' 
M
a
r
i
o
 M
e
n
d
e
z
 

~
F
ie
ld
 S
up
er
vi
so
r

G
R
A
F
F
I
T
I
 A
$
A
T
E
I
v
I
E
N
T

P
A
I
N
T
I
N
G
 &
C
O
L
O
R
 M
A
T
C
H
I
N
G

i 
J
u
a
n
 H
e
r
n
a
n
d
e
z

j 
Fi
el
d 
Su
pe
rv
is
or

G
R
A
F
F
I
T
I
 A
B
A
T
E
M
E
N
T

Q
U
A
L
I
T
Y
 A
S
S
U
R
A
N
C
E

~
1 
Ma
gl
ie
tE
o 
&
 C
hr
ia
 ~
r
u
n
e
c
k

F
ie
ld
 I
ns
pe
ct
or
s

~ '
~I

EL
~ 
~~

'R
.S

~I
~t

ic
~,

 
.~
~$
~'
.L
Z~
'~
' ~
'~
R~
10
T~
1V
~

~
gI

~L
~T

~'
~A

~~
~I

P~
71

~1
~"

~ ~
'
~
0
~

1
~

G
R
A
F
F
I
T
I
 A
B
A
T
E
M
E
N
T

P
I
2
.
~
S
S
U
R
E
 W
A
S
f
f
i
N
G
 &

R
E
C
Y
C
L
I
N
G

J
os
e 
G
o
n
u
l
e
s

F
ie
ld
 S
up
er
vi
so
r

11r



Sfiaff/Key Personnel

Ronald L. Bi~uneck
Presidci~t

(~oundcr/Board of Directc~r5

Mr'. Bruneck began his career in real estate sales and property management in

1974. During his 15 years in property management, he was responsible for

managing a portfolio consisting of over 2,500 residential units and numerous

commercial properties. f-le obtained his real estate broker's license in 1976,

owned and managed Lanco Property Management until 1989. I-le started CDS

~Aaintenance which later became Superior Property Services in 1994. Mr.

(3r~mec{c attended the University of Southern California, holds a Bachelor's

degree in Business administration and was a member of the Institute of Real

Estate Management (IREM). Larry DeCrona and Mr. Brunec{< have worked

together for 30 years and in 1994 became partners to form Superior Property

Services, Inc. Mr. Bruneck is involved in the day-to-day operation of all Los

Angeles County contracts. His responsibilities include area inspections and

resolution of any and all issues in a timely manner.



Lawrence E. DeCr•ona

t~oimcicr~L3oat~d ot~ Directors

Mr. DeCrona was honorably discharged from the United States Air Force after a

tour of duty in Vietnam. He attended Mt. San Antonio College and Cal Poly

Pomona where he obtained a degree in Business Administration. He began his

career in real estate in 1973 and specialized in residential and commercial

income producing properties and holds a General Contractors license.

Mr. DeCrona and Ron Bruneck formed Superior Property Services in 1994.

Superior is a full service graffiti abatement, janitorial service, pressure washing

and property maintenance company. Mr. DeCrona retired as President in

January, 2014 and assumed the role of President Emeritus. He served as

President of Superior Property Services, Inc. for 18 years. He looks forward to

spending more time with his wife, children and grandchildren; as well as traveling

and volunteering at his church. He will continue to work on special projects for

Superior and retain an ownership interest and member of the Board of Directors.

Mr. DeCrona was the co-founder, in 1980, of the Newport Beach Business Club

and a 2d-year member of Lions International and Past President of the Mariners

Lions Club of Newport Beach. He is on the advisory Boards for Vanguard

University and Friends of Institute of Real Estate Management. The DeCrona's

are active members of Trinity United Presbyterian Church in Tustin, California.

Mr. DeCrona is married to Diane M. DeC~ona, a Tax Attorney/CPA, and they

have a grown son and daughter.

up rior
rMava rououwr



Vice 1'reside~lt of ~peral-ions

Her years of experience in all aspects of the maintenance business have

resulted in a responsive and I<nowledgeab{e manager. Being bilingual

enables her to communicate with the employees giving them directions

and new ideas to complete the work needed. Ms. Hernandez directly over

sees the office staff and is responsible for all employees, with supervisors

reporfiing directly to her. She also is responsible for scheduling work and

accounts receivables. Ms. Hernandez is an integral part of the Superior

operation and family and has been for over 20 years. Ms. Hernandez is the

main contact person for all Los Angeles County contracts.

Experience:
Lanco Property Management 1991^' 1.992

CDS Maintenance 1992 ~ 1993

Superior Pro~~erty Services, Inc. 1993 ~ Present

Education:
Santa Ana Valley High School 1994

Orange Coast College 1994 ̂' 2000

Business Major

Language:
English & S{vanish

I~ancy Hernandez



F'r'ancisco Cuenca

Operations Manager

Quality Assurance

Over the years Francisco has shown his versatility by taking on any job necessary. He

has worked on our paint crews anti became our key supervisor over seeing all of our graffiti

abatement crews. He is very familiar with the requirements of our LA County graffiti

contracts and the areas they service. Mr. Cuenca responsibilities now include the

operations of all our contracts anti reports directly to our Director of Operations. Mr.

Cuenca is available to meet witf~ Los lingeles County field inspectors upon request. In

addition to insuring we are meeting or exceeding the requirements of our Los Angeles

County contracts, Francisco works with our crews to lead by example,

Experience:
Superior Property Services, Inc. 1999 ~ Present

Janitor

Janitorial Supervisor

Pressure Wasl~er

Graffiti Abatement

Graffiti Abatement Crew Supervisor

Operations Manager &Quality Assurance Supervisor

Education:
Saddleback High Sci~ool 1989

Language:
Spanish &English

Rosalinda Equi}llia

Assitcalt &Scheduling/Dispatch

Miss Equif~ua is experienced in Quickaooks, Word, excel, and PowerPoint presentations.

Miss Equil~ua handles all of our data entry. Sloe currently is attending Santa Ana College working

towards a degree in business. Ms. Equiliva responsibilities include tfie scheduling and routing of

our crews in the field. She is very familiar with the use of Graffiti Tracker; TAGRS and ot{~er

graffiti abatement monitoring systems. Miss Equihua is responsible for assigning our crews their

work orders and insuring all Los Angeles County work orders are completed within the 48 hour

response time.

Experience:
Superior Property Services, Inc. 2008 ~ Present

Education:
Santa Ana High School, Santa Ana, CA 2008

Santa Ana College Present

Language:
English &Spanish

[~



Andrea Esuinaza

Receptionist/Data E~~try

Miss Rodriguez f~elps wit17 tl~e office work and answering the phones. Ms. Rodriguez assist

in the scheduling of crews and distributing work orders tl~rougfiout the day.

Experience:
Superior Property Services, Inc.

Education:
Whittier High

Language:
Spanish &English

Chris Bru~iecic

Qualify Assurance Supervisor

2012 ~ Present

2004

Chris has grown up with Superior and has worked in all phases of the company. He has

worked as a janitor, graffiti crew, data entry, and maintenance crew. He now is responsible for

inspecting each contract area. Chris understands the importance of maintaining Superiors Nigh

standards of service and quality of work. He also helps out with graffiti abatement when

necessary. In addition, Chris f~as become a certified applicator of several different anti-graffiti

coatings and has become an expert in restoration work.

Chris has a passion for soccer, enjoys music and working out.

Experience:
Superior Property Services, Inc. 2003 ~ Present

Education:
Tustin High School 2005

Santiago Community College 2005 "' 2006

Woodbury University 2006 "' 2007

Language:
English

~~



Al Maglietl-o

Quality Assurance l~ispector

Mr. Maglietto is the newest member of our management team. AI has been self employed

for many years and has a strong background in Wood working, construction, painting, graphic

design and photography. He has spent iris whole life in tl~e Los Angeles area and attended Los

Angeles public schools.

Experience:
loslin Lumber 1469 ̂' 1974

McDonald Douglas Aircraft 1974 "' 1980

AI's Painting Contractor 1980 ~ 2010

Superior Property Services, Inc. 2010 ~ Present

EC~UCp t1017:

Gardena High School 1972

E{ Camino College 1972 ~ 1974

Language:
Englisf~

ose Gorysales

Field S~i~~ervisor

Pressure Wnshin~/ltecyclir~c~

Jose worked for several years on our graffiti abatement crews and was trained to handle our

pressure washing and water recovery and recycling equipment. He has recently been promoted

as a supervisor overseeing our pressure washing crews and equipment.

Experience:
Superior Property Services, Inc. 2006 ̂' Present

Education:
McLane High School 1992

Language:
Spanish &English



Mario Mendez

Field Supervisor
Chemicals/Coatings &Glass

Marto is bilingual and has been involved in the janitorial industry prior to joining our
Superior tearY~. As a result of his experience with cleaning chemicals we promoted Mr. Mendez
as a supervisor over seeing all graffiti abatement removal using chemicals and protective
coatings. Recently we added etched glass repairs to our services anti Mario is our in house
expert in window and glass repairs. He has worked leis way up from a janitor position to
building supervisor, area manager, and lead floor crew supervisor to area supervisor, Mario
works closely with our other supervisors in improving training techniques and reporting
procedures.

Experience:
Superior Property Services, Inc. 2003 ̂' Present

Education:
Escuela Secundaria Mixta, Jalisco, Mexico 1992

Language:
Spanish &English

)uan Hernandez

Field Supervisor
Painting &Color Matching

Juan began witi~ Superior as a graffiti abatement crew member working on Los Angeles
County contracts. Juan now oversees all of our painting crews and all issues with color
matching. He spends a great deal of his time in the field checking color matches and the quality
of work being perforilieci.

Experience:
Superior Property Services, Inc. 2005 ~ Present

Education:
Colegio Benito Juarez, Ciudad de Mexico, MX 1980

Language:
Spanish &English



Supe~lor G~affltl Abatement
Team

All of our crew rnernbers have had a minimum of one year of prior painting experience.

They rliust have anti maintain a clean driving record. They receive extensive training by Superior

prior to being placed on a crew in the field. Tfiey learn paint color matching, painting

techniques, reporting, safety procedures, paint sprayer maintenance and additional training in

their specific area.
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Graffiti Tracking S,  Ystem

SUpei'10!" currently uses one of the most popular tracking system, TAGRS (Tracking Automated

and Graffiti Reporting System}, TAGRS was developed by the Orange County Sheriff's Department

and is a GPS /smart phone based syster-n which allows law enforcement to maintain and share

information. Superior has developed a tracking system similar to Graffiti Tracker which is currently

used across the country. Our system TagProfiler was developed to better serve clients in facilitating

the reporting and tracking of graffiti in real time. Mobile applications will enable Superior

abatement crews and city employees to photograph graffiti which automatically records its

locations via GPS and tracks the progress through the removal process. This system improves

Superior's ability to manage our graffiti removal operations and may lead to more arrests of tagging

offenders. Both systems would be included at no additional costs and would require minimal

training.

Color Matching

SCI~1~1'IOi' has the same color matching systems found in paint stores with the added

ability of onsite color matching with the use of our hand field portable color measurement

device. Plus we have a full mobile color matching unit equipped with everything needed to

provide a perfect match on site. Our mobile trailer includes computerized color matcf~ing

software; tint carousel; small paint shaker and all the color tints and bases to complete the

perfect job. All of our graffiti abatement crews are trained in proper painting techniques and

color matching. The use of the right paint color eliminates effects of ghosting and/or

shadowing and allows us to properly block the graffiti without creating an unsightly patch

work effect. Our crews take precautions to not do any further harm to the surface, the

surrounding area and they make sure the work area is properly protected and designated as

such.
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Environmentally Preferable Procurement PolicX

Superiors' Vision of ̀ T"hinkirig ~;~cauf 7~ornarrow' reflects our profo~md
respect for our environment and our responsibility to operate in a way that recognizes the
impact we have on tomorrow's future.
From the companies owner's down we take pride in working together to provide the best
products, technology and services available. Our innovative solutions and responsiveness to
our clients have established Superior as a leader in the graffiti abatement industry. We are
'Thinking About Tomorrow' and strive to improve the quality of life by providing cleaner and
safer communities. We bring this vision to life through the power of our outstanding
employees v+rorking hard to provide unmatched client services. Superior has added a 400
gallon propane tank and refueling system to our facilities. We use propane for some of our
vehicles' and pressure washing equipiz~ent. We are constantly looking for ways to increase
our ability to use alternative fuels.

Superior makes every effort to use only recycled paints provided to us by both Vista Paints
and Acrylatex Coatings. Please feel free to check out the following web sites for additional
information:
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www.graffitiremovalinc.com
www.acryfatex.corn

infoCc~farrawsystern.com
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PROPOSER'S REFERENCE LIST

A. County of Los Angeles Graffiti Abateitient Contracts

1997 Zone I A (City Terrace)
1998-1999 Zone lA, 1B (East Las Angeles) acid Flood Co~ltrol

Channels
1999-2002 Zoc~e 1 D, 1 E, l D, 2A, 2B, 4A, and SA
2003-2005 Zone 1 A, 1 B, 1 D, 1 G, 2A, 2D, 2E, Flood

Chamiel, and 2°`~ Story (District 1 & 2)
2005 — 2Q12 Zone 1D, 2B, 2D and 2"d Story (District 1 & 2)

Current Fiscal Year Zone I A, 1 B,1 E, 1 G, 2C, 2E, SA, SC, SD, SE, SF, and SG

B. Other governmental agencies and private companies

2001 —Current Fiscal Year County of Orange (Graffiti Abatement Contract)
Includes County buildi~~gs
County Court house interior/exterior
County rlood Control Channels

Current Fiscal Year City of Lake Forest (Graffiti Abatement/Pressure V✓ashiilg)
Ctu•rent Fiscal Year City of Duarte (Graffiti Abatement)

2008 —Current rise( Yeas• City of Orange (Graffiti Abatement Services)

2012 — Cin•rent Fiscal fear City of Anaheim (Graffiti Abatement Services)

2010 -Current Fiscal Yeai• City of West Hollywood (Graffiti AUatetnent/Aressure

Washing)

20(0— Cuci•ent Fiscal Year City of Simi Valley (Graffiti Abatement Contract)

2000 — 2009 City of Colton (Graffiti Abatement Contract)

200 — 2008 Santa Ana Police Department (Pressure Washing and

Graffiti Abateme~it

2006 — 201 1 City of West Covina (Graffiti Abatement Contract)

2004 — 2006 San Bernardino (Gral'titi Abltenleiit Contract)

Supervisory Districts 2 & 4
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1'~•oposed Covc~•age

• Roving ~~aint crews 1V1ond~~, ~ rriday G:OO;im to 2:30p~n

• If ~~equired, also Satw•d;~~~ &Sunday cover;~gc

• Yressw•c Washing Crews

• Supervisor (.rv~lil7bte 7 clays/«~eelc)

• Monthl}~ Area I31itz

• Additional st~j~port ~s rcqucsted or needed

Superior has many years of experience in providing graffiti rernova! in all areas for the

County of Los Angeles. In fact, we were the first contractor to provide graffiti abatement

service for all of the flood channels in tf~e initial contract issued in 1998/1999. During

that time we successfully implemented programs that are still being used today to

systertnatically eradicate graffiti. We developed color matched recycled paint used only

in the channels, Superior is the only contractor to use special formulated products to

remove graffiti from the asphalted bike paths. We also customized our trucks and

scheduled routes to systematically proactively patrol all assigned areas, to insure we

exceed the standards of Qur contract. Superior has led the industry in finding better

graffiti abatement solutions. When responding to specific RFP's we develop a very

specific plan of actions to detail how we will best use ot~r crews and resources to exceed

the scope of work outlined in the proposal specifications. We identify the "hot spots"

and establish a proactive grid and assign our crews and equipment accordingly

Extra Support:

Our extra support teams are available to fill in where needed and

used to conduct monthly blitz's. When need they become the 2"a

crew member to our existing crews to provide more service and

safety, if necessary.

In addition to the regular crews we will f~ave a supervisor inspect each area on a regular

basis. Our Supervisor will be available to assist in graffiti removal when necessary, Tf~e

supervisor shall submit to our office a weekly status report detailing all work performed

in these channels.

Over the years we have established a partnership with major suppliers to provide us

with recycled paints and equipment at the lowest prices possible.

Our crews will he based out of one of our two locations located in Pico Rivera and/or

Anaheim. As a result of locating our crews loser to their assigned areas we can reduce

drive time and increase the act~fal time removing graffiti. In the event of rain, higf~

graffiti incidents or special requests our crews are available to work longer shifts and

Saturdays. All crews are uniformed, equipped with cell phones and GPS mapping.

~l



Each truck is equipped GPS tracking system which provides us with real time loca
tion;

stops; and a great deal more information about each driver's tendencies. Ou
r vehicles'

are custom fitted to enhance our crew's ability to provide the most efficient servi
ce

possible.

No other contractor has the reputation Superior has for contributing back
 to the

communities we service. We have always taken a proactive approach to rert~
oving

graffiti and participate in all programs tf~at work to that end.
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1°ersonnel Management

Training
All new crewmembers go through an extensive training program
prior to worl~ing in the field. Our training program consists of the
following:

♦ Three days of painting techniques; color matching; equipment
care; preparation and cleanup;

♦ One day of safety procedures; Material Safety Data Sheets;
office procedures; dress codes; jury dufy; payroll reporting and
Living Wage requirements

♦ Two days of field training and familiarization with specific graffiti
removal techniques and areas

♦ One day learning all Los Angeles County requirements and
contract specifications.

♦ One day reviewing safety and Quality Assurance programs
♦ Five days of field training with a supervisor.
♦ Employee must demonstrate competence in all areas
♦ Supervisor must sign off on all areas of training

We have an existing relationship with Vista Paints and have
established a training program where they provide training in
painting equipment, painting techniques and color mafching.
After 90 days all employees must be reviewed and go through an
additional day of training prior to being taken off probation status.

All Superior's field personnel receive on going training specific to
their jobs. Superior provides monthly mandatory safety and training
sessions for all personnel. This training includes safety issues as
well as other employment issues, such as sexual harassment,
erY~ployi~~ent benefits and polices. We also conduct additional
training in equipment, color rY~atching, chemical applications for
abatement, proper removal techniques and possibly new types of
graffiti removal.

Superior requires all crew mer7ibers to be bilingual and in order to
insure that takes place we encourage all employees to attend
English/Spanish classes. We provide flexible schedules and
reimburse up to 75% of the cost for such classes.
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Communication
Superior provides all clients with the emergency numbers of all key
employees including both owners. Our emergency numbers are a
part of our after hour's voice mail message accessible 24/7.

Currently all Superior field employees are assigned a smart cell
phone with GPS tracking system. This GPS tracking system allows
us to monitor their location at all times. We have the ability to move
crews based on location whici~ allows us to provided quicker
response and be much more efficient. We use the GeoPal mobile
management system which allows our crews to obtain signed
liability releases on site. This system allows us to adjust routes;
handle all requests in a timely manner and retrieve special work
orders such as previous color matches and custom colors. All
phones have our TAG PROFILER web based work order tracking
system application installed on them. This real-time system allows
us to dispatch, route, monitor and document all work orders in real
time. Our office personnel are able to submit work orders including
any photos to our field technicians and answer any questions.

Recruitment &Replacement
Superior has a very low employee turnover ratio, because of our
extensive training program, it is in our best interest to retain our
employees. Therefore we have initiated several incentive and
bonus programs as well as regular employee lunches and raffles.
We want our employees to stay, so we work hard to provide a great
work environment for there. When we find a need to hire or replace
an employee we usually do so through personal referral and we
have an ongoing waiting list of potential applicants. All potential
new hires must agree to a complete background check including
criminal and driving records, which are completed by an outside
agency.

Quality Control
Superior has a quality assurance program in place. AI Maglietto
would be responsible for monitoring these areas if contracts are
awarded to Superior. Each employee is of the standards as
outlined in the Los Angeles counties Scope of work. Based on the
inspections and evaluations of our Quality Assurance inspector
each crew member will have opportunities to win cash and prizes
for meeting or exceeding our standards for these areas.
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Supervision

Superior has implemented a three tier level of supervision. Each area is

assigned a field supervisor working in the area and responsible for handling daily

issues and problem areas. The supervisor also acts as a back up to the

assigned abatement crew in the event of illness or vacations. We also have our

quality assurance supervisor who regularly inspects the area and is available to

meet with Los Angeles County field inspectors whenever needed or requested.

Finally, we have the operations manager, who can conduct his own inspections

and is responsible for establishing training guidelines and evaluation reports of all

field employees and areas. The operations manager reports directly to our office

manager and the company owners.

We insist that our supervisors work with our crews and not interfere with their

work. Our supervisors are all "hands on" including the company owners.

Everyone, from the top down understands our goal of zero tolerance and work in

the most productive way possible to achieve that goal.

Transportin_q Workers
Superior's warehouses are located centrally to our graffiti
abatement contracts. Employees are required to report directly to
the assigned warehouse before beginning their shift to check out
their vehicles, equipment, supplies, work orders and instructions to
begin their shift. At the end of their shift, they return to the
warehouse so all equipment can be cleaned and serviced and
available for the next day's schedule. Our own in-house
maintenance staff services afl trucks and equipment.

Ali employees are required to clock in (secured time clocks are on
site) prior to beginning shift and at the end of each shift. Time
cards are maintained in our corporate office. Supervisors are
required to oversee each morning shift and insure that all inventory
and equipment are ready for each crew.
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Uniforms
All Superior Graffifi Abatement crews are required to wear safety
work boots; clean work pants and high visible safety vests. In
addition, Superior is the only contractor providing daily laundered
uniform shirts with identification and safety stripes to all our filed
technicians. We believe it is important that our crews who
represent the County look, act and be professional at all times.
Each employee is provided with an Identification badge which
identifies the employee, company and immediate supervisor at~d
telephone number. This information must be presented upon
request by any individual.

EmErgencv &Contingency Planning
~tape.ri~or works in what could be considered' a high risk
environment, and as such we take our employee's safety and
emergency training very serious. No employee is ever required to
put themselves or their fellow worker in a dangerous situation.
Every Superior vehicle is provided with safety equipment and
emergency instructions along with emergency contact phone
numbers. In some areas we provide two man crews and/or multiple
crews to provide additional safety.

Billing Methods / Accounting Procedures
~i.~~~r~rir~r utilizes state-of-the-art computer accounting and data
base systems. Our computers are networked and include high
speed Internet capabilities and communication software.

We are currently developing a program systei~~ similar to that used
by UPS to track packages. Our system will allow us to track and
route each work order to rmaximize the efficiency of each crew, In
addition, we will he able to pin point hot spots, list all outstanding
work orders, and more accurately reflect the time to complete and
the cost associated with each work order. This new system we will
come close to being a paperless system of tracking work orders in
the field.

Currently each crew maintains a log of all work performed. This log
shall include type of structure, facility, job location date, time, type
of work required, completion time, and amount of material, paint
color and comments. We log all work orders into our data base and
track their completion. This Qatabase system can be linked to our
accounting system to insure proper billing, Every service call is
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logged in and maintained for 3 years. Our' billing will be by zone
and will include labor fours, number of work orders completed, and
materials used.

I nternally we focus our attention on two primary areas. First we
organize and log all work orders in each area before they are sent
to the crew. This eliminates wasted time in the field and insures
that time is spent actually removing graffiti. Secondly we make
sure our warehouses are located close to our contract areas.
Again this maximizes time spent removing graffiti. We are the only
contractor in the industry that maintains warehouses based on the
location of our contract. Supplies are delivered and inventoried at
each warehouse so there is no wasted or down tune. Vehicles are
inspected, re-fueled and re-stocked with supplies every evening.
This allows our graffiti crews to spend far more time actually
removing graffiti than any of our competitors.

Funding Sources
~u~~erior has been in business for over 15 years and have
established banking relationships with both Union Bank an Orange
Community Bank. Orange Community Bank has reviewed our
financials and have indicated a willingness to provide a substantial
line of credit if needed for any expansion. Superior has no debt
and has capital available for expansion. Our paint suppliers have
given us a 3-year price commitment to insure our ability to meet our
contractual obligations. No outside funding is anticipated.

Employee Benefits
Eligible employees at Superior are provided a wide range of
benefits. A number of the programs (such as Social. Security,
workers' compensation, state disability, and unemployment
insurance) cover all employees in the manner prescribed by law.

Benefits eligibility is dependent upon a variety of factors, including
employee classification. Your supervisor can identify the programs
for which you are eligible. Details of many of these programs can be
found elsewhere in the employee handbook.

Tlie following benefit programs are available to eligible employees:

•:• Health Insurance
❖ Holidays
•:• PersonallSick Leave Benefits
•:• Vacation Benefits
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Some benefit programs require contributions from employees, but

most are fully paid by Superior.

Vacation Benefits

Vacation time off with pay is available to eligible employees to

provide opportunities for rest relaxation, and personal pursuits.

Employees in the following employment classifications) are eligible

to earn and use vacation time as described in this policy:

•:• Regular full-time employees

The amount of paid vacation time employees receive each year

increases with the length o their employment as shown in the

following schedule:

•:• After 1 year of eligible service the employee is entitled to 5 vacation

days each year.
•3 After 3 years of eligible service the employee is entitled to 7

vacation days each year.
•:• After 5 years of eligible service the employee is entitled to 10

vacation days each year.

The length of eligible service is calculated on the basis of a "benefit

year." This is the 12-rmonth period that begins when the employee

starts to earn vacation time. An employee's benefit year may be

extended for any significant leave of absence.

Once employees enter an eligible employment classification, they

begin to earn paid vacation time according to the schedule. Earned

vacation time is available for use in the year following its accrual.

Paid vacation time can be used in minimum increments of one day.

To take vacation, employees must request advance approval at

least iwo weeks prior to their requested vacation start date to the

office manager. Requests will be reviewed based on a number of

factors, including business needs and staffing requirements. In

most cases no more than 5 consecutive days of vacation wil! he

granted at one time.

Vacation tune off is paid at the.employee's base pay rate at the time

of vacation. It does not include overtime or any special forms of

compensation such as incentives, commissions, bonuses, or' shift

differentials.



As stated above, employees are encouraged to use available paid
vacation tune for rest, relaxation, and personal pursuits. In the
event that available vacation is not used by the end of the benefit
year, employees will forfeit the unused time.

Upon termination of employment, employees will be paid for
unused vacation time that has been earned through the last day of
work for that year.

Holidays

Superior will grant holiday time off to all employees on the holidays
fisted below:

❖ New Year's Day (January 1)
❖ Good Friday (Friday before Easter) Half day off
•:• Independence Day (July 4)
•:• Labor Day (first Monday in September)
•:• Thanksgiving (fourth Thursday in November)
•:• Christmas (December 25)

Superior will grant paid holiday time off to all eligible employees
who have completed 90 calendar days of service in an eligible
employment classification. Holiday pay will be calculated based on
the employee's straight-time pay rate (as of the date of the holiday)
times the number of hours the employee would otherwise have
worked on that day. Eligible employee classification(s):

•:• Regular full-time employees

To be eligible for holiday pay, employees must wor!< the last
scheduled day immediately proceeding and the first scheduled day
immediately following the holiday,

A recognized holiday that falls on a Saturday will be observed on
the proceeding Friday. A recognized holiday that falls on a Sunday
will be observed on the following Monday. In all cases if the legal
holiday falls on a weekend it wi►I be observed on the Federal legal
holiday set by U.S. government offices.

If a recognized holiday falls during an eligible employee's paid
absence (e.g., vacation, sick leave), the employee will be ineligible
for holiday pay.
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If eligible nonexempt employees work on a recognized holiday, they
will receive wages at tf~eir straight-time ►'ate for the hours warkeci on
the holiday and be given an additional day off.

Worker's Compensation Insurance

Superior provides a comprehensive workers' compensation
insurance program at no cost to employees. This program covers
any injury ar illness sustained in the course of employment that
requires medical, surgical, or hospital treatment. Subject to
applicable legal requirements, workers' compensation insurance
provides benefits after a short waiting period or, if the employee is
hospitalized, immediately,

Employees who sustain work-related injuries or illnesses should
inform their supervisor immediately. No matter how minor an on-
the-job injury may appear, it is important that it be reported
immediately. This will enable an eligible employee to qualify for
coverage as quickly as possible.

Neither Superior nor the insurance carrier will be liable for the
paymenf of workers compensation benefits for injueies that occur
during an employee's voluntary participation in any off-duty.
recreational, social, or athletic activity sponsored by Superior.

Sick Leave Benefits

Superior provides paid personal/sick leave benefits to ail eligible
employees for periods of temporary absence due to illnesses or
injuries. Eligible employee classification(s):

•:• Regular full-time employees

Eligible employees will acc~~ue personal/sick leave benefits at the
rate of 3 days per year (.25 of a day for every full month of service).
Sick leave benefits are calculated on the basis of a "benefit year,"
the 12-month period tha# begins when the employee starts to earn
sick leave benefits.

Employees can request use of paid pets+anal/sick leave after
completing a waiting period of 90 calendar days from the date they
become eligible to accrue personal/sick leave benefifs. Paid
personal/sick leave can be used in minimum increments of one
day. Eligible employees may use personalJsick leave benefits for
an absence due to their own illness or injury or that of a family
memi~er who resides in the employee's household.
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Employees who are unable to report to work due to illness or injury
should notify their direct supervisor before tt~e scheduled start of
their workday if possible. The direct supervisor must also be
contracted on each additional day of absence.

Personal/Sick leave benefits will be calculated on the employee's
base rate at the time of absence and will not include any special
forms of compensation, such as incentives, commissions, bonuses,
or shift differentials.

Health Insurance

Superior's health insurance plan provides eir~ployees and their
dependents access to medical insurance benefits. Employees in
the following employment classifications are eligible to participate in
the health insurance plan:

•:• Regular full-time employees

Eligible employees may participate in the health insurance plan
subject to all terms and conditions of the agreement between
Superior and insurance carrier. Superior agrees to pay for one-half
of the cost of all employees after a ninety day waiting period. The
cost of dependent coverage is the responsibility of each employee.
Insurance will be deducted from employees' paychecks.

Details of the health insurance plan are described in the Summary
Plan Description (SPD). An SPD and information on cost of
coverage will be provided in advance of enrollment to eligible
employees. Contact the Office Manager far more inforrtiation about
health insurance benefits.
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Congratulations, }roui company has been recog,7iized by the Cal/OSHA Consultation Seltrice for its

~. effort in implementing acid maiiitainuig an effective injury acid ilLiess prevention piogtati~ during the ~

~ Cal/OSHA Consultation Ser~~ice visit oii June 25, 2013.

~̀ r ~
~~ Golden Gate recognition eras developed to provide motivation and support to employers ~vho proactively ~
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~ compan}; your manageLs and employees deruonst~lteci a comuut~nent to contuiuoi~sly icnpiove die effectiveness ~.

of its lc~orkplace safety and health tnnnageineiit system. This co~iiuut~nent to workplace safety and healti~ is

~ being conuneiided by the Gal/OSI~t1 Consultation Service. 'lha~ik you for taking aci active participation ui ~

~ occupational safety and health in your workplace. ~
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~ ~l~ea Manager, La Palma Office Associ:~te Safety Engineer

~ ~~SYATE OF CALIfOAgI~ .

~ ~ 05HA

~̀r ~`r
ti"~ ~`r
~r ~

~"r ~`r
~ Y~
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Equipment
Superior lakes pride in p►~oviding clients with the best service possible, to do so we
maintain the best equipment for the job. We are constantly upg~•adiilg vehicles anti
equipi7lent a►id have initiated our 10/20/30 Re}~laceinent Progra►~i. Sl~pei•iar
replaces 10% of o~u~ vehicles' every year; 20% of otir pi•essui•e washers and 30% of
oui~ pai~it spi~ayei•s. Superior Rece~ltly i~lvestecl $ 00,000 in up grading o~ir
vehicles'; pressure washers and paint sprayers. We have adclec! 12 new cord F150
aid 250 trucks to ow• fleet along with four new pressiu~e washers with water
recovery systems and fifteen new high perFoc~mance com►l~ercial paint sprayers. In
addition, we have an o~lgoi~lg testing pi~agram to pursue alternative products; newer•
tecliilology and egttipment Superior has an ollgoi►lg maintenance pi•ograi»
designed to ►~~aximize the safety a~1d condition of all vehicles and equipment. All
vehicles are rotated oul of service every tlu~ee months and undergo a complete
maiilte►iaiice and safety check by an independent alto mechanic. Our• p~11C1C
sprayers are independently serviced by an outside contractor every Fo~u• months
aild o~n• press~u•e was}lei•s and water recovery systems a►•e also indepellde►itly
se►•viced by an outside cotltractoi• every three mo~ltlis, Each cont►•actor is i•ec~t~ired
to provide a detailed comprehensive repot•t and safety check of each item serviced.

We have setup our graffiti trucks in four ways to maximize efficiency.

Quick Attach Paint Trucic
Usually a smaller truck equipped to move easily through traffic removing smaller
size tags and a greater number of sites. 'Phis truck maintains a larger selection of
paint colors all iri 2 gallon paint buckets; a smaller commercial paint sprayer and
chemicals For removing g~~affiti fi'Oill SI~IIS, glass a»d palls. This truck ►»ay also be
equipped with a battery operated hand held paint spr~iyei~ with quart painC cups, for
sma}ler tags which cannot be removed with using a paint roller to cover. A one
person crew is provided with this vehicle.

Standard Paint Trttcic
Full size 1/~ ton trucks custom fitted with aluminum flatbed instead of the standard
ti•ucic bed. These trucks are equipped with high capacity/volume commercial airless
paint sprayers; Illllllllll1111 of 300 Feet of p~1111t ~lOS2; lai`g~l' C]IIc~I1tlCY of paint and
chemicals far removing graffiti fi~om non painted sw•faces. These trucks are capable
of handling any size of graffiti tag on walls or alleys; color matching and if necessary
painting whole blocks or buildings with graffiti above 12 feet. '('his h~udc is usually
manned with a 2 person crew to increase efficiency, safety and output.

~~



Paint Trucic w j Pressure Washer (co►i~t~ol

Pressure Washin  ~Tt•ucic

Svecialized Eauiument
Hand held pai►~t spi~ayei•s

Used for smaller areas where larger spray rigs are not
convenient or over spray may be of concern.

y Tornado Advanced Cleaning System
Ideal for the very sensitive type blasting, alternative to
pressure washing. O~u~ system uses no watet~ or chemicals and
blasting material is contained in a closed system. No system
like it in the Los Angeles area.

➢ 55 gallon paint l-anlcs
Allows for contiiiiiol~s paiiltii~g without having to constantly

stop to change out the typical 5 gallon buckets.

t1 rlrlili~~~t~rl Er~ui>>r»e~r! f1 vailuGle

- ~/~E ,,
<<FARROW ° ~ ~': ~ :c : i r

The Farrow System is a trailer mounted low

pressure system using environmentally friendly blasting rnedi~. The

advantage of this system is to provide a less aggressive more

environmentally friendly way to abate graffiti. We have been successful

using this system to restore concrete light poles once often painted, to

their original condition. We then apply an anti-graffiti coating to protect

the pole from any further damage.

IVo'~v 011rr6~{~ tt~u l.ate~ t Gi L nvlronmonlally Friendly C3rocn Toctinolopy:

he

ARROWy
~' iQ0% Recycled Glass Medla
' Californl~ Alr Control board (CAR

•~ Strategic Pelroloum Resarvo app
✓ Nontoxic, Completely Inart

~~



~ ,~,, ~'r~rn~~lc~ d~r~r~c +~I~;~r~ir~ r .Sy~t~m (A ~
The patented cleaning egcaipment Tornado ACS
operates with a unique and revolutionary low pressure

t N blasting procedure withocrt using high pressure, water
'̀ or chemicals. The eco-friendly technology of the

Tornado ACS cleaning machine is the ideal
alternative to pressure washers. This minimal-abrasive

technology enables an eco-friendly gentle clearing. Tornado
ACS is the perfect alternative to conventional sand blasting
machines. Pressure washing ire the flood channels was
unthinkable until now. Another Superior Solution....

Handheld Paint Sprayer allows us to reach
areas an airless sprayer cannot. Also, it makes color matching and
spraying out small tags much more efficienfi. Less over spray, no hoses
or loud noise to worry about.

.~~l~litiv~i~rl Services; 1"'rn~lucls ~ E~~t~ip»te~tt

t;l~~ss 12est~~ration

~~rti--G~~~~f~ti Filtt~s
(Jlass

R~lirrurs

s̀tainless stccl

0



Sign P~•otc;cti~a~~

Anti-Graffiti Wt~ai~s

Anti- Graf#iti Co.~tiri~;5

Sacritictal cc~~~tirtgs

Nairsacrificial c<a~itit~~s

('Ic~~ac & tiiitec! coati►i~;s
G~•~~t'~iti Removal 1''roclu~ts
S j►eci~~lixEcl Teals ~ l+:quip»~ent

Hand held 5peetrc~«tetcr (purfe:et e«Ic~r matching,)
The [~'Rtr~•c~~~v System
"1'oenado Advance Cleaning Sysi~n~
Ilancl held cordless ~~aint sprayei:s
Gor~llesti I7a•ilibrusfl syst~;~ns

;~;~~~,cric~r is deeply conut~itted to providing solutions that enhance the duality of life in ow~
local conuntuiities acid operating in a way that recognizes the impact we have on our
euvironn~ent. 'I'hougt~ it is neai•Iy impossible to prevent graffiti, you ca~~ avoid the
accumulative property damage acid costs associated with its coustaiit abaternetit. Wit1i the
use of otn• A~iti-Graffiti fil►tis; Coatings or specialized equipment you can easily and
im»>ediately remove ii~isigiitly graffiti [eavi~ig the original stirFace literally as good as iiew.
Many of these products are offeY~ed exclusively by and through ~~~~~~~ri+.,M• t~~~~~►I'fiti ;~;n1~~li„ns.

Safety Equiprnent
Superior provides all E~ersonnel with the proper safety equipment at~d training.

SaFety Shirts (visibility stripes)
-Iigh Visibility Safety Vests (yellow)

Safety goggles and gloves
Paint ai d chemical Respirators
Fist aid and emergency kits u
Caution strobe lights
Caution cones /signs
MSDS Sheets
Monthly Safety Meetings
Wee(<ly Ve}~icle Inspections

Mntej~inls &Supplies

Superior provides all necessary materials to allow our crews to work as efficiently
as possible. We maintai~i Exte►lsive inve~~tory of paint; paint supplies; press~u~e
w~~s}iiilg supplies a~Id are an authorized reselle►• of p►•opa~le fuel for our vehicles'.

Once agai~~ we have gone to greaf lengths to he ahle to offer Superior service.

~.



I.i.st o f'Scrpej•ior• Vehicles nfttl Egrrij~iuc~j~f

20l 2 Ford F 150 X/C
2012 Ford F 150
2012 Ford F 150
20l 2 Ford P 1 SO
201 1 Ford F 150
2009 Ford F150 Long Flat Bed Truck
2008 Fo►•d F350
2008 Ford P350
2008 Ford F 150
2008 Ford F350 Stake Bed
2008 Chevy Sil~lecado Truck
2007 Chevy Si(verado Stake Bed
2007 Ford Ranger
2007 Ford Ranger X/C
2007 Ford-F 150 Long Bed "Truck
2006 Ford P350
2006 Ford F150 Truck
2006 Ford Ranges
2005 Focd Ranger
2005 Ford F 150 Long Bed Truck
2004 Chevy Silvecado ~x4
2003 Ford I S passenger Van
2003 Dodge Dakota X/C Truck
2003 Chevy S 10 Flat Bed T`ruek
2003 Chevy S 10
2002 F250 cord Flat Bed Truck
2001 GMC Sonoma
2001 Ford F 150 Tcuck
2000 "Toyota Tundra P(at Beci Truck
2000 F250 Food Flat Bec( Truck
1999 Dodge Dakota X/G Truck
1997 GMC Siecr~ Flat Bed Truck

Pressure Washin~Equi~rnent
Trailer Moimteci Silver eagle "All Propene" Pressure ~~~asher & Watec Reco~~ec}~ System
Trailer Mounted Landau P►•essw•e Washer/Stearn Cleaner
'1'rai(er Mounted Delco Pressure Washer/Steam Cleaner
Truck Mounted Hyciro Blister Pressiue Washer/Steam Clc~uer
Truck Mounted Hydro Blaster Pressure Washer/Steam Cleaner
Portable 3000 PSI Watec~ blasters (2)
Water reco~~ery vacutin~ s}'StEI1lS ~~~

rxtetision wands for water blasting of high areas
G Sand busting pots Ind wands {10}

~~



Painting Equipment
8900 Speedflow Airless Paint Sprayet•s (2d}
4900 Speedflow Airless Sprayers (2)
3900 Grayco Airless faint Sprayer (2)
Titan Portable Pot Paint Sprayers
X-Rite ColorDesigner Paint Matching Computer System
Portable hand help paint Scanners foi• o~i-site color matehiiig
Palllt T111Cll1~ E(~UI~Illellt, Paint Shakers &Paint Miring Equipment

Misc. Equipment
Honda 3000 watt Portable Generator
Yamaha 1600 watt Portable Generator
Coleman 2500 ~t~att Portable Generator
Extension wands for Ovate►• blasting of liigll areas
Extension Laddees, Step L~dciers and Portable scaffolding
Custom Hose Reels (14)
Full supply of X11 p~•essuce w~isliing equipment, hoses and Turbo nozzles
Full supply of all painting equipment &hoses
Traffic Control Equipment





Quality Assurance P~ograrn

Superior's Quality Assurance Program is a process put in place to review

the quality of all factors involved in meeting or exceeding the

requirements as outlined in the Los Angeles County Specifications. fur

program comprises of three important areas:

• Structured Elements

o Understanding Work requirements

o Performance Standards

o Supervision & Inspections (self monitoring)

o Response Times &Corrective Measures

o Customer complaints &Inquiries

o Reporting &Record Keeping

• Competence

o Knowledge/Training

a Skills

n Experience &Qualification

• Soft Elements

v Personnel Integrity &honesty

o Confidence

o Management Support

o Motivation —Team approach

■ Encouragement

■ Reward system

Qerality cnn suffer anytime these three areas are deficient.

~9



Superior has been providing graffiti abatement services to the county of
Los Angeles for over 15 years and we are constantly looking for ways to
improve our services and increase response tirY~es. Superior has focused
on developing a compref~ensive Quality Assurance Program.

Our program starts witf~ our continuous comprehensive extensive
training program. We conduct monthly training meetings which include a
discussion of any areas of concern or problem areas. Our get it Right
First Time approach is acf~ieved with better trained team members.
Superior supports the following trade associations: Power Washers of
North America (PWNA) and tl~e Greater Los Angeles chapter of Painting
and Decorating Contractors of America (PDCA). Through these
Associations we encourage our employees to continue tf~eir training and
knowledge of the methods and practices of both the painting trade and
pressure washing trade. The majority of our emp►oyees receive the
training skills to be classified as journeyman painters.

We emphasis greater communication between crews; supervisors; and
our quality assurance inspector. With better communication and ongoing
inspections we are able to deal with issues before they become
problems. Each area is inspected weekly by our inspector with a written
report submitted to our supervisor and discussed with the technicians in
the area, If corrective actions are required they are completed in a timely
manner and re-inspected before they can be signed off by our
supervisors. Any complaints received are investigated effusively by our
inspector and corrective measures are taken to avoid any further
problems. All complaints must be resolved to the satisfaction of our
supervisor, office manager and company owners within 48 hours or an
approved written extension must be obtained. We r7~ake sure all phone
calls; emails and/or written correspondence are responded to
ii7~mediately. A major component of better communication is frequent
and ongoing inspections. These inspections insure quality of work being
performed in each area and inspections of all vehicles' and equipment
insures safety and ability to complete each joh. Each area is inspected
weekly and a written inspection report is made and reviewed by
management,



Our quality assurance program has an emphasis on reporting and

documentation. We spot check completed work orders to insure they

are being properly reported and completed in an acceptable manner.

Our office staff verifies each work. order is completed within the required

time frame and all data is properly updated. In conjunction with our

inventory control we able to track and compare the ratio of paint

consumption to graffiti removed by each crew or area. At any given time

we can determine the specific status of any reported work order,

Each crew is equipped with a GPS phone, which allows our office to

monitor in real time, the exact position of each truck; the number of

stops made; time of each stop and the route taken, This allows us to

determine the efficiency of our crews. Also this GPS feature gives us an

element of safety in reporting if any of our crews have any problems.

We have prided ourselves in constantly searching for new and innovative

ways to increase our efficiency and performance. To that end we have

custom equipped trucks to enhance efficiency. We have streamlined our

reporting systems and were the first contractor to actively use a GPS

system for real time tracking. We are currently working on developing a

new spray system which we hope will reduce tf~e time it takes to change

colors in the field, reduces wasted paint and problems with over

spraying.

Finally, each truck is inspected at the end of each work day to guarantee

safety and productivity. As you can see we take a great deal of pride in

both our training programs and ongoing quality asst~rar~ce programs.

or
rowo~umv
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To

Inspector: Date of Inspection:

AREAS EXCELLENT GOOD FAIR COMMENTS
Street Corners/Traffic Poles

Walls

Buildings

Electric Boxes

FencinglGates

Phone Booth

Poles

Light Posts

Curbs

Sidewalks

Signage

Bathrooms/Parks

Doors/Windows/Glass

Corrective Action Required to be completed by date of:

Area of Concern:

Superior Graffiti Services
Area Inspection Report

Area/Zone:

Pressure Washing:
Other:

Comments/Follow-Up Required: _ _ __

Corrective Action Completion Date:

Approved By: File co~V after completion and a~roval

~~



up nor,,..~,~ ~.K,.

I nspector: Date of Inspection:

Flood Channel Time Access wa~~s Paths Signs COMMENTS
Ave. S — PD 2136

Bakerton DB — MTD 1548

Copperhill DB

Crystal Springs

Fort Tejon Rd

Garnet Canyon

Green Hill

Hipshot

Knoll DB

La Salle DB

May #1

May #2

Moon Dust DB

Mustang DB

Newhall Ranch DB

Royal Terminus

Saddleback #1

Corrective Action Required to be completed by date of:

Area of Concern:

Comments/Follow-Up Required:

Corrective Action Completion Date:

Approved By:

Superior Graffiti Services
Flood Channel -West

Inspection Report

File copy after completion and a~~roval

~~





Record Keeping Procedures

S~~raeri~ar• utilizes state-of-the-art computer accounting and data
base systems. Our computers are networked and include high
speed Internet capabilities and communication software.

We are currently developing a program system similar fo that used
by UPS to track packages. Our system will allow us to track and
route each work order to maximize the efficiency of each crew. In
addition, we will be able to pin point hat spots, list all outstanding
work orders, and more accurately reflect the time to complete and
the cost associated with each work order. This new system we will
come close to being a paperless system of tracking work orders in
the field.

Currently each crew maintains a log of all work perfarrned. This log
shall includes type of structure, facility, job location date, time, type
of work required, completion tune, and amount of material, paint
color and comments. We fog all work orders into our data base and
track their completion. This Database system carp be finked to our
accounting systert~ to insure proper billing. Every service call is
logged in and maintained for 3 years. Our billing will be by zone
and will include labor hours, number of work orders completed, and
materials used.

Internally we focus our attention on two primary areas. First we
organize and log all work orders in each area before they are sent
to the crew. This eliminates wasted time in the field and insures
that time is spent actually removing graffiti. Secondly we make
sure our warehouses are located close to our contract areas.
Again this maximizes time spent removing graffiti. We are the only
contractor in the industry that maintains warehouses based on the
location of our contract. Supplies are delivered and inventoried at
each warehouse so there is no wasted or down time. Vehicles are
inspected, re-fueled and re-stacked with supplies every evening.
This allows our graffiti crews to spend far more time actually
removing graffiti than any of our competitors.

Payroll records and work order logs will be available to fhe
County upon request.

~~
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Licenses

superior maintains a class C-33, C61/ D38 Contractors License

Insurance

fiuperic~r maintains full insurance coverage including Workers
Compensation, General Liability, and Auto. (See attached
certificate of Insurance.)
Health Insurance is offered to all new employees and is available
after 1 Day of employment.

G:~



.~~ R[~~ C~~`~'IFICA`~'~ O~ LIA~I~.I`~'Y lNSU~R►iVC~ ~AT s~~7i~oi~a
THIS CERTIFICATE IS ISSUED AS Q MATTER OF INFORMATION ONlY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S~, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certf(icate holder is an ADDITIONAL INSURED, the policy(fes) must he endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certa(n policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PfY06UCER Garrett/Mosier/G riffithlSistrunk
Risk Manage~l~ent &Insurance Services
12 Truman
Irvine, CA 92620

cor,rncr
~lAfdE:
PHOT7E Fnxrc r o xi ~ 94~J 559-6700 ruc rm : 949 559-G7U3
AD RESS: _ __.

IlJSURER S AFFOROIf1G COVERAGE NAIC #

irtsuReaa: Peerless Insurance Company 24188~vvnv.gmc~s.com OB84519
irisuaen

Superior Property Services, Inc.
9129 Perkins St.

iusurzeae: Golden Ea to Insurance Company 10836
~r~suReRe: c ress Insurance Com an 10855
~r,suReRo:Pico Rivera CA 90660
INSURER E

INSURER F
COVERAGES ~ CERTIFICATE NUMBER: 20547794 REVISION NUMBER:

THIS IS TO CERTIFY TFIAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAh1ED A80UE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREh9ENT, TERM OR CONDI fION OF ANY CONTRl1CT OR OTHER DOCUPAENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY DE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES 1 IMIT~ RHnWN MAV HAVF RFFN RFn11r.Fn uY Unln cl nlhAs

j 7~ TYPE OF INSURANCE ADDL SUER
ppLICY NUL10ER G ~ D~MlYV 1Of~DDmYY LI!,tITS

~ f COM1IPAERCIALCaENERALLIABILIiY

CLAIfdS~PdAOE ~ OCCUR

$250 Deductible

CBP10~J1256 6/2212014 6/22(20~J EACHOCCURRE~CE 5 1,000,00

~RE~t ISES Ea w urrence S '~ 00,000

✓ ~,1E0 EXP (Arty ona person) 5 5,000

PERSONAL E ADV INJURY S ~,000,OQO

GEN'LAGGREGATELR.IITAPPLIESPER:

POLICY ~ PRA ~ LOCJECT

OTHER.

GENERAL AGGREGATE 5 2~000,QOO

~PRODUCTS-0051P/0 AGG S 2,000,000

S

Q AUTOfdO01LE

✓

LIAOILITY

ANY AUTO
ALL O~ANED SCHEDULED
AUTOS AUTOS

HIR[DAU70S ✓ pU 0
0'A'VED

BA8951133

5500 Coll Ded
500 Com Ded

6/2212014 G/2212015 EO".eB~~E01SINGLE LILur S 1 000 000
60~ILYINJURY(Perperson) S

BODILY INJURY (Per acddent) S

PROPERTYDARIAGE
Peracc~den~

S

s
UGIBRELIA LIAR

GXCESS LIAR

OCCUR

CLAIt,iS-!MADE

EACH OCCURRENCE $

FGGREGA7E S

DFD RETEMIONS g
C L'JORKERSCO~dPENSATI0t7

AND E~,IPLOYERS' LIABILITY Y ~ ~~
ANY PROPRIETOWPARTNEFL'EXECUTIVE
OFFICER/PAEldBER EXCLUDED? ~
(P~landalory In NH)
IFy as, describe undzr
DESCRIPTIO~OFOPERATIONS6e'o:i

~~ t n

330000"1722-t41 6/22/20"4 6/22/2015 ~/ STATUTE ~RH

E.L. EACH ACCIDENT $ ~,OOD~000

BL DISEASE- EA Et.1PLOYE S 'x,000,000
'-

ELDISEASE-POLICY'LI1.",IT S "I,000,OOO

DESCRIPTIOtJ OF OPERATIONS f LOCATtO;JS 1 VEHICLES fACORD 101, Additional Remarks Schedula, may 6e aflached if more space is required)

All operations of the named Insured subject to the terms and condiliens of file policies.
As respects General Liability coverage, Gounly of Los Mgeles is added as Additional Insured, der GECG ~J70 (01111) a(tached.
As respects General Liability coverage, a Waiver of Subrogation is hereby included, per GECG J70 (01/11) attached.

County of Los Angeles
Dept. of Public Works
PO Box 1460
Alhambra CA 91802

SHOULD ANY OF THE F~BOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE NJILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESEFJ7A71VE ' ~~ l

~j,~~iYfili~---

Michael Finn

O 1988-20'i4 ACORD CORPORATION. Atl rights reserved.
ACORD 25 (2014101) The ACORD name and lobo are reyistored marks of ACORD

EAP t:0.: 20547799 Hazissa Aoco 6/17/2019 2:30:58 F:t (PDT) Page 1 of 3
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State Of California
~"r~„CONTRACTORS STATE LICENSE 80ARD
<~~,,,~x~ ACTIVE LICENSE ~ -=
Myo ~ _

~4,;j.r~t~ 835687 E~t., coRP
~.st,s,:_, SUPERIOR PROPERTY SERVICES

INC

o~z.•~z:.c.i C33 C61/D38 -

~.;,.~~,o~, 04/30/2016 vrovw.cslb.ca. ov ~~9
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V~RIf=ICATION O~ STATEMENT C3F QUA~IFIC~`i'fONS
r•~r~M i~w-~

UA1'~: April 9, 201Ci T~I~ UNnI"-.RSIGN~D WEf2EBY D~CLAF2ES AS POLl.OWS:
1. This Dec4ara11on Is fliven fn support of a Proposal !ar a Contr~t sriih Tho County 01 Los AnQebs. ThQ Proposer further txkno~,?edges that it any f~uso, misleacliru~,
Incomplete, or deceptively unresponsh~e s!a!emenls In connection ~tiilh lhfs proposal are made, the Proposal may be re~ectal tit the Ofrec{or's soEe ̀udc~n~ent txid
hisA~er judgment shad bo final.

2. Name o{ SeMce: Graffiti Removal Services (SO4)

p~Cl.l~Rl1NT INFORr~1A710N

3. Nnn~e Of dedatanL' Ron Bruneck

4. I Ant dulyvested ~~rilh tl~e ~ufhority to mato and sign inslnimenls (or and on 6eha1(of the Proposer(s),

5. FAy Title, Capacity, Ot RelaUonshfp to Ute Ptoposer(s) fs: President

PROPOSER IN~OR~AATION

G. Proposer's (ui) legal name: Superior Property Services, Inc. Telephone No.: (562) 801-9200

PhySic~~l Address (NO P.O. E30X): 9129 Perkins St. Mobile No.: (714) 719-4419

e~maii: Ron@4superior.com FaxNo.: (562j801-9230

County WebVen No.: 51739001 IRS No.: 33-072-3535 E3usiness License No.: 0174570

%. Proposer's ffcliiious business names} ar dba(s) (i(any);

County(s) of RegisUalion: State. Years) becamo OBA:

8. The Proposer's form of business entity (s (CHECK ONLY ONE);

i o!e proprietor Name of Proprietor:

A corporalion:
CorporaUQn's prH~dpal place of business: 9129 Perkins St., Pico Rivera, CA 90660

SEate o((ncorporation: California 1Year Incorporated: 995

i i Nonprofit corporaliai ce~ifed under IRS 501(c) 3 and rec~lslered
~~i~th the CA Alromey Gei7eraPs RegisUy of Charilab!e Trusts

PresidenUCEO:

Secretary;

C A fleneral partnership; Names of partners i

[ A limited partnership: Name of ~enerat partner:

i ~ Ajoint vonlure of: N~rnes of Joint venturers:̂ ~̂~

i A limited liabilitycompany. Name of managing member.

~J. The only persons or Grms iit(etesled ire lhts propose! to prindp~is ire the (o11ot~Mg:

r+3re;s) Ron Bruneck ~n~ President P~~~ (562) 801-9200 Fay (562) 801-9230

sr~~ 9129 Perkins St. a~ Pico Rivera y.,s~ California ip 90660

ia~-~,~.{s7 Nancy Hernandez rea Vice President P~~.e (562) 801-9200 Fay (662) 801-9230

sc«~ 9129 Perkins St Grp Pico Rivera s~,~ California r~~ 90660 '^

10. is your firm ~~Aiolly or roajaity o~vned by, or e subsidiary of anoUier frm? i No i Yes
Ifyes, nameof parentfirm: _. _ ---
Stale of incorporalloi~lre~islraCon of parent ftrm:

1 i. Has your firm done business under any other names) ti~~~ihin the last foe years? No i Yes If yes, pleasQ I~st the other name(sj:
Nanie(sj: ,__.__ Year o(name chanc~Q: .
N~me(s): Year of name chance:

12. Is your firm involved in any pendiix~ acqulsilbn a nwrgerl No C Yes
If yes, ind(cale the assoda`.ed oomp~nys name:

13. Proposer acknot~Aedpes Ural if any (also, nvs!e~clirg,incomplete, or decaplively unresE~onsivo statements in connectiwi vilh this ~roposaf sue made, the proposal
may be rejected. The evaluation aid deler~nalion in Uiis area sh~l be al the Director's sola Judgment end tho Director's judgment sha'I he final.
1~f. I ant mak6ic~ thesQ rapresentalions and X11 representation conlaned in lids pro~sal based on infmmalion Ihal They are Uue and correct to tine best o! my
IniamaGon and helfef.

dec~ue under penally o(Forjury under tlw la~~~s of Cali(orn~a that the above information is Ut~2 tend orrect

Signature of Pro~~aser or Authaizc~l Agent: ~~.~ I Date: ~' _ -~

Ty~~e name and title: Ron Bruneck, President

~~
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sct-i~au~~ oE= t~Ric~s
~aR

GR~1~FI~'f ~tEMOVAL. S~RVlC~S
(Z01G-SG~PAOQ2)

The undersl~ned f'ro~3asQr offers to ~7erfonn the work described lip thQ St~tomont of Qualiffcaflons
(Rf-SQ) for the followln~ pricQ(s}, ThQ prod}user ratQ(s) (hourly, monthly, etc.) shall includQ all
il(IIT1IIlIStfiltlVQ costs, Iai~or, suporvlsion, 1111f9P1itlfi~ tr~t~is~~ortation, tAxes, oy~~ipinbnt, anct supF}Itas
unless stated otherwise In the RFSQ. it is understood ai d a~roed that where qu~ntitiQs, if any, nrQ set
forth in the ~chedulo of nrtces, they are only estimates, and the unit ~>rices quotocl, if ~i~y, will fl~~~Sly to
the actual quantities, whatever they may be.

M. '~STIMAT~D ~ 'ANNUAL PRIG
'NUM~E~t. ~'• .(Ut~If Prtco X

DESCf~IF''PION ~U~NIT UNIT;nRICE pF UNiTS ~stirnatoc! Nu~rriber of

Graffiti Removal Services
(~xhik~lt A, :icope of Wont} Month ~ 12 $

TOTAL/ANNUAL. PROPOSED PRICE _ $

EOAL At~1E OC• ROPOS[R '
Superior Property Services, Inc.

IGNATUREO~-~F}~f~UV~IUTHORI7F.D7~3U&'.4T F2 ~ ~~~

ITIEOFlIUTFTORI7E6 ER v 
president ~W

FtTE: TAT[ Rl~CTOR$ ENSE U510f:R .i YPF

835687 C33 C61lD38T ^~

-F ROPO ER DORESS:

9129 Perkins St ,Pico Rivera, CA 90660 

-f~A~r,~ v FnCSu.Uie •T~fnii --
(562) 801-9200 (562) 801-9230 Ron@~superiar.com

~Q



FORM IOW-3

COUNTY OP LOS ANG~LL;S CONTR/1CTOtz ~MPLOYE:C JURY S~RV(C[ PROGRAM
/1PPl.ICATION r0(2 L:XCE:P'TION ~1N~ CFRTIFfCATiON FORM

This contract is subject to the County of Los Angeles Contractor Entpioyee Jury Service Pro~rant (('rodram) (Los An~Qlos
County Code, Chapter ?..?.03}. All contractors end subcontractors must complete this form to either (~) request an oxceplfon
from the Protiram requirements or (?.) cerii(y compliance. Upon review of the submitted form, the County departirtent will
determine, in its sole discretion, whether the bkider or proposer is excepted from the Program.

Com an Naive: Superior Property Services, Inc.
Company Aciciress: 9129 Perkins St.
Cil Pico Rivera ~ Slate; CA Zi) Code: 90660
Tele ~hono Numbor: (562) 801-9200
T e of Goods or SeNlces : Graffiti Removal Services

if you t~elieve the Jury Service Program does not apply to your t~usiness, checic tho
approE~rlate box in Fart I (you must attach documentation to support your claimj. If the Jury
Service Pro~rai~i applies to your business, complete Part II to certify corn~~liance with the
Pro~i•am, Whether• yoti complete Fart I or Part II, sl~ri and date this form.

Part I: Jury Service Pro~r~m Is Not Appi(cablo to My Business

My business does not meet the definition of "contractor," as defined in the Program as it has not receivad an
aggregate sum of $50,000 or morn in any 12-month period ~utder one or morn County contracts or subcontracts
(this exception Is not available (f the contr~et/purchase order itself will exceed $50,000). I understand that the
exception will be lost and I must comply v~ith the Program if my revenues front the County exceed an ac~c~re~ale
sum of $50,000 in any 12-month period.

~ My business is a small i~usiness as defined fn tho Program. It 1) has ton or fewer omployees; and, 2) has annual
flross revenues in the preceding twelve ~11011II1S WIIICII, if added to the annual amount of lhls contract, aro
X500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant (n Its field of operation, as defined
bolow. i understand ihat the exemption will he lost and I must comply with Ii~e Program if the number of
employees in my bus(ness and my cross annum revenues exceed the above limits.

"Qominanl in its fiQld of operation" means having more than ton employees, Including fall-time and part-time
employees, anti annual dross revenues in the preceding hvelve months, which, if added to the anirual amotmt of
the contract awarded, exceed $500,000.

"A(filiatQ or subsidiary of a business dominant fn its field of operation" means a business which Is at least
20 E~ercent owned by a business dominant in its field of operation, or by partners, oiflcers, directors, majority
stockholders, or their equivalent, of a bus(ness dominant in Ihat field of operat(on.

My business is subject io a Collective [3arc~alninc~ Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THC AGRG~M~NT.

Pert : Certf(ic~tion of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-tune employees of the business who are ~Iso California residents, or my
company will have and adhere to such a E~olicy prior to award of the contract.

declaro undor pon~lty of perjury under the laws of thQ State of Cfllffori~la that H~Q information stfitod nl~ove Is trua
and corroct.

Print Namo: Y-------•_• TiUo: ----- --____,

Ron Bruneck President

__ .,.~,Signature 7 halo:,~~/~~/~ 1<<:~ ,~

~/



~ 
,
~
'
1

C
t~
Bd
~'
RA
C r
 O
R
'
S
 1
~
D
U
S
T
R
f
A
L
 S
A
F
E
3
"
Y
 2t
E
C
O
i
~
D

P
R
O
P
O
S
E
D
 C
O
N
T
R
A
C
T
 F
O
R
:
 

Su
pe
ri
or
 P
ro
pe
rt
y 
Se
rv
ic
es
, 
In
c.

S
E
R
V
I
C
E
 3
Y
 P
R
O
P
O
S
E
R
 

Gr
af
fi
ti
 R
em
ov
al
 S
er
vi
ce
s

?
R
O
P
O
S
A
L
 D
A
~
F
E
: 

4/
9/
15

;
hi
s 
ir
t~
ar
m2
~i
on
 m
u
s
t
 i
nc
lu
de
 a
ll
 w
or
(c
 u
nd
ec
t2
ke
n 

in
 t
he
 S
ta
ge
 o
`
 C
al
if
or
ni
a 
b
y
 t
h
e
 p
r
o
p
o
s
e
r
 2
n
d
 a
n
y
 p
ar
`,
.n
er
sh
ip
, 
jo
in
t 
ve
nt
ur
e,
 o
r 
co
rp
or
2t
io
n 
th
at
 a
n
y
 p
ri
nc
ip
al
 o
f

th
e
 p
~
c
p
o
s
e
r
 p
ar
ti
ci
pa
te
d 

in
 2
s
 a
 p
ri
nc
ip
al
 o
r 
o
w
n
e
r
 f
or
 t
he
 L
as
t 
f
v
e
 c
al
en
da
r 
ye
ar
s 
a
n
d
 t
he
 c
ur
re
nt
 c
al
en
dz
r 
ye
ar
 p
ri
or
 t
o 
t
h
e
 d
a
t
e
 o
r"
 p
ro
po
sa
l 
su
bm
it
ta
l.
 S
e
p
a
r
a
t
e

in
fo
rr
;a
7o
n 
sh
al
l 
b
e
 s
ub
mi
tt
ed
 f
o
;
 e
a
c
h
 p
ar
ti
cu
l2
r 
pa
~.
ne
rs
hi
p,
 j
o
i
n
 v
en
tu
re
, 
co
rp
or
at
e,
 o
r 
in
di
vi
du
al
 p
ro
po
se
r.
 T
h
e
 p
ro
po
se
r 
m
a
y
 a
tt
ac
h 
a
n
y
 a
dd
it
io
na
l 
in
fo
rm
at
io
n

o
r 
ex
pl
2n
2t
io
n 
of
 d
a
t
e
 w
h
i
c
h
 1
fi
e 
p
r
o
p
o
s
e
r
 w
o
u
l
d
 I
K
e
 

k
e
n
 i
nt
o 
co
ns
id
er
a5
on
 i
n 
ev
2i
va
ti
ng
 t
h e
 s
af
et
y 
re
co
rd
. 
A
n
 e
xp
l2
n2
ti
on
 m
u
s
t
 b
e
 2
tt
2c
he
d 
to
 t
he
 c
i
r
c
u
m
s
t
a
n
c
e
s

s
ur
ro
un
di
ng
 a
n
y
 2
n
d
 2
l!
 i2

ta
li
ti
es
.

~
 C
A
L
E
N
D
A
r
~
 Y
E
A
S
 P
R
I
O
r
~
 T
O
 C
U
F
2
R
E
N
T
 Y
E
A
r
~

2
0
0
°

2
0
1
0

2
0
1
1

2
0
1
2

2
0
1
3

I 
To
ta
l

Cu
rr
en
t 
Y
e
a
r

to
 D
a
t
e

1.
 f
Vu
mf
~e
r 
of
 c
on
ta
ct
s.

5
0

5
0

5
0

5
0

4
5

2
4
5

4
5
 

i i

2.
 '~
ot
81
 d
Of
l2
r 
2
m
o
u
n
t
 o
~
 C
on
S'
2C
ts
 (i

n 
t
h
o
u
s
a
n
d
s
 o
.
 do

ll
ar
s}
.

1.
5 
Mi
ll
io
n

I 
1.
8 
Mi
ll
io
n

1.
8 
Mi
ll
io
n

1.
8 
Mi
ll
io
n

1.
5 
Mi
ll
io
n

I 
8.
4 
Mi
ll
io
n

1.
5 
Mi
ll
io
n

+ 
3_
 N
u
m
b
e
r
 o
"a
ta
Ei
ti
es
.

( 
0

0
o

0
0

0
~ 

o

4.
 \
u
r
r
b
e
r
 o
~ 
lo
st
 w
o
r
k
d
a
y
 c
2
s
e
s
.

0
0

0
0

0
0

0

~.
 N
u
m
E
~
e
r
 o
`
 lo

st
 w
o
r
k
d
2
y
 c
2
s
e
s
 i
nv
ol
vi
ng
 p
e
r
m
2
n
e
n
t
 t
ra
ns
fe
r 
to

a
no
~n
er
 j
ob
 o
r 
te
rm
in
at
io
n 
of
 e
m
p
l
o
y
m
e
n
t

Q
~

0
0

0
1

0

6
.
 N
u
m
b
e
r
 o
".
os
t 
w
o
r
k
d
a
y
s
.

0
0

0
0

0
~ 

0
1

0

T
n
e
 a
b
o
v
e
 i
nf
or
ma
ti
on
 w
2
s
 c
o
m
p
i
l
e
d
 p
r
o
m
 t
he
 r
ec
or
ds
 t
ha
t 
e
r
e
 a
va
i'
ab
le
 t
o 
m
e
 a
t
 t
hi
s 

ti
m
e
,
 a
n
d
 I

 d
ec
la
re
 u
n
d
e
r
 g
en
a(
ty
 o
f 
pe
rj
ur
y 
th
at
 :
h
e
 i
nf
or
m2
ti
on
 i
s 

tr
u
e
 a
n
d

2
cc
ur
at
e 
wi
th
in
 t
he
 l
im
i'
~a
ti
on
s 
of
 t
h
o
s
e
 r
ec
or
ds
.

R
o
n
 B
ru
ne
ck
,P
re
si
de
nt

Si
gn
at
ur
e

N
2
r
n
e
 o
 
P
r
o
p
o
s
e
r
 o
r 
A
u
t
h
o
7
z
e
d
 A
g
e
n
t
 (p

ri
nt
)

D
a
t
e



CONFLICT OF INTEREST C~RTIriC~TION

~~ Ron Bruneck

sole owner

general partner

~anayin~ member

t~ President, SeereEary, or other proper tine)

FORM f~tN-G

of Superior Property Services, Inc.
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services v~ithin the
scope of Los Angeles County Code Section 7.180.010, vriilch provides as follo~vs:

Co~~tracts {'rohibitod. A. Notw(thstandin~ any other section of this code, the co~mty shall not
contract with, antl shall reject any bid or proposal submitted by, the persons or entities s~eci(ied
below, unless the board of supervisors finds that special circuirtstances exist wftich justify the
approval of such contract.

Employees of the County or of public ayencles for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses In v~hicfi employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons v~ho, within the immediately preceding 12 months, carne within tfze
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service fo fie performed by the contract; or

(b) I'articipated in any way in developing the contract of its service
speciticalions; and

4. Profit-making firms or businesses in v~hich the former employees described in
subdivision 3 v( subsection A, serve as officers, principals, partners, ar maJor
sltareholders.

hereby certify I am informed anti believe that personnel who develo~~ed and/or participated in the prenaralion of this
conUact cio not tall within scope of the Los Angeles County Cocfe Section ?_.1 0.010 as cited af~ave. Furthermore,
that no County employee whose position in the County enables himiher to influence tiie award of this contract, or any
compeiinc~ contract, anti no souse ar economic dependent of such emF~loyee is or shall be en~ployed h~ any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest iri tills contract. i
understand and ec~ree that any (alsificalion in this Gerti(icate will be grounds for rejection of II~(s praF~osal ant!
cancellation of any contract avrarded pursuant to this Proposal.

certify under penalty vi ~~erjury under the laws of California that the forec~ofny (s true and correct.
l //

/ ,;~ _.
Signed ,-. ~ '~ --_z/ ,->>~—, ~ ~~ _ Dale .---~— —

.~3



f'ROPOS~R'S i2~(~~RkNC~ f_IST
FO~~M WW-G

PROI~~S~R NAME: Superior Property Services, Inc.

PROf'OS~Q CONTRi4C1' t=OR: Graffiti Removal Services (SOQ)

Provide a comprehens(ve reference list of all contracts (or foods and/or services provided by tf~e Proposer during the

previous three years. Please verify all contact names, telephone and fax numbers, antl e-mail addresses before listing.

h~correcl names, telephone and/or fax numbers, ore-mail addresses will be ciisre~arded. Use additional pages if required.

A. COUNTY OF LOS /~NGFL.~S AC~NCI~S
x.111 contracts with the Coimty ciurma the

S[RVICE: Graffiti Removal SERVICE DATFS:1997~Current

DEPTI DISTRICT: public Works

~ TCONTACT: Arienne DeChellis

JTEL[PHONE: X626) 456-4062 ~~

FA7C: (626) 979-5445

C•MAIL: ADECHELLIS@dpw.lacounty.gov

SERVICE: SERVICE DATES:

DGP71 QISTRICT:

CONTACT:

TELEPHONE;

FN(:

E-MAIL:

p~~evwus ~n~•ve yoars muse ue ~isien.
SERVIC[: I SERVICE DATES:

DEPT/DISTRICT;

CONTACT:

TELEPHONE:

FAX: -

E-MAIL:

SERVICE: SERVICE DATES:

OEPTlDISTRICT:

CONTACT:

TELEPHONE:

FN(:

E-MAIL:

B. OTk-ICR GOVERNMENTAL AGENCIES ANC1 PRIVATE COMPANIrS

S[RVICE: Graffiti Removal S[RVICE DATES:?011-Curren

AGENCYI f IRM: City of Anaheim

uADDRESS:
00 S. Anaheim Bivd ,Ste. 525 Anaheim, CA 92805

CONTACT: Sandra Sagert

TELEPHONE: (714) 765-4413

FN(. (714) 765-4044

EMAIL: ssagert@anal~eim.net

SERVICE: Graffiti Removal SERVICE DAT[S: 2008~Curren

AG~NCYI FIRM: County of Orange (Floods)

ADDRESS:
2301 N. Glassell St., Orange 92805

CONTACT: Forrest DeSpain

7[LEPHONE: (714) 955-0347/ (714) 448-0220 {cell)

FNC:

E-pAAIL' Forrest.Despain@ocpw.ocgov.com

SEFtVICC:Graffiti Removal ~[RVICE DATES:z014-Current

AGENCY! FIRM: City of Lake Forest

ADDRESS: 25550 Commercentre Dr., Lake Forest, CA 92630

COyTACT: Christine Groves

'f~L[PHONE: (949) 461-3571 — ------ — - -- - -
___ _---_

rnx:

F•MAIL: cgroves@lakeforestca.gov

SERVICE: Graffiti Removal SGRVICE DATES:2014—Current

AGENCY! FIRh1; City of Duarte

ADDRESS: 1600 Huntington Dr., Duarte, CA 91010

CONTACT: Troy Wittenbrock

TCL[:PI IONS: (626) 357-7~J31

F/U(~ (626) 358-0018

[-MAIL: ryi~tenbrock@accessduarte.com

s~



~t~o~os~i~~~ e~~~~r~~:.rvc~ i_is~r

i

FORM PW-G
Page 2

f~ROI~OS~E2 NAMC': Superior Property Services, Inc.

Pt~ot~osED coNTF~Ac~t' r-oR: Graffiti Removal Services (soQ)

Provide a comprehensive reference list of ail contracts for goods andlor services provided by the Proposer during the

previous three years. Please vorify all contact names, telephone and fax numbers, and e-mail adclressos before listing.

I ncorrect names, telephone and/or fax rn~mbers, ore-mail addresses will bo disregarded. Use adclilfonal pales if required.

A. COUNTY 0~' LOS /~NGELCS ~1GENCiES
X111 contracts with tfie Count dorm the

SERVICE: SERVICE DATES.

DEPTI DISTRICT:

CONTACT: ~ y ~M

TELEPHONE:

r-nx: ---

E•MAIL:

SERVICE: SERVICE DATES:

~LPTI gISTRICT:

CONTACT:

TELCPHON[:

~'AX:

EMAIL:

~71'6VIOUS LIlYQO y8a1'S I11USL p6 IISL@q.

SERVICE: SERVICE DAT[S:

DEPT/~IS7RICT:

CONTACT:

TELEPHONE:

FAX: - —

-MAIL:

SERVICE: SERVICE DATES:

DEPTlDISTRIC7:

CONTACT:

7~LEPHONE;

FAX:

E•MAII:

t~. OTHEf2 COVERNMCNTAL AGENCICS AND pRIV/1TC COIVI('ANIGS

SERVICE: Pressure Washing SERVICE DATFS:2010-Curren

AGFNCYIFIRM: City of West Hollywood

ADDRESS;
8300 Santa Monica Blvd., West Holl wood CA 90069

CONTACT: Kevin Trudeau

T[I.E:PHONE: (323) 848-6339/(323) 333-6698 (Cell)
--_.__--

FAX: (323) 848-6565

EMAIL: ktrudeau@weho.org

SERVICE: Graffiti Removal I S[RVICE DATES:201

AGENCY! FIRM: City of West Hollywood

ntid~zess:
8300 Santa Monica Blvd., West Hollywood,

CONTACT; Scott Smith

Tfl.[PIiONF: (323) £i48-6463

F
AX:...__.. _._~__~__

--- -
E-MAIL' SSmith@weho.org

SERVICE: Graffiti Removal SERVICE DATES:2010-Curren

AGf_NCY/FIRM: City of Simi Valley

ADDRESS: 500 W. Los Angeles Ave., Simi Valley, CA 9306

CONTACT: John Parris

T[L[PIIO~JE: (805) 583-6459/(x05) 587-5442 (Cell)

FNC' (805) 583-6402

EMAIL: jparris@simivalley.org

SERVICE: Graffiti Removal SCRVICE DATES: ZOOS-Curren

AGENCY/ FIRFA: County of Orange -Facilities

ADDRESS: - -- -----
2301 N. Glassell St., OraflGe_~ 92805

CONTACT: Christopher Lowen

TC•I.EPHONE: (714) 667-3281

—__ _— --
[-hAAIL: Christopher.Lowen@ocpw ocgov.com

55"



r-o}~M nw-~

f~i~~F~O~CR'~ LQUAL ~fVIf~L,DYM~NT OI'C'ORTUNI~'Y CCf~TIFIC/1`~ION

Superior Properly Services, Inc.

9129 Perkins St., Pico Rivera, CA 90660
Address T

33-072-3535
Internal Revenue Service En o er Idenlifica(ion Number

In accordance with Las Angeles Cour~ty Code, Section x.32,010, the Proposer certifies and agrees
that all persons omployed by it, its affiliates, subsidiaries, or holding companies are and will be
treated oqually by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in camt~liance witf~ all anti-discrimination laws of the United States of America and the State
of California.

~ The proposer has a written policy statement prohibifinc~ any discrimination in YES
all phases of employment.

❑ NO

2 Thy proposer periodically conducts aself- analysis or utilization analysis of YES
its wor{< force.

NO

~ The proposer has a system for determining if its employment practices are YES
discriminatory against protQcted groups. ~ NO

Where problem areas arQ identified in employment practices, the proposer YES
~. has a system for taking reasonable corrective action to include

establishment of goals and timetaUles. ~ Np

Superior Property Services, Inc.
Pro ser -- ---- ----- —

Ron Bruneck, President
Aulhorized re resenlaGve -- --.

' .~
7 ~

S: nature ~ i',~~~% ~ _ ~~.._____ — Dalo~ ---- 

..

~~~



i=Ot~M PW-B

i..i~T of suacoNT~ancTORs yT
Proposer is required to comE~lete tt~e following. Any Subcontractors listed must be properly licensed under

tf~e laws of tho State of California for tf~e type of service that they are to perform, AND 1~1-IEIR LICENSE

NUMBERS MUST BE LISTED HERL=IN. Failure to do so may result in delay of tf~e award of contrlct. Do

not list alternate subcontractors for the same service.

U Proposar in providing the requested services vrill not utilize Subcontractors. Proposer will perfont~ al!

required services.

Name Uncler Which
Subcontr~etor Is I_iconsed

license
Number

Address
Specific Description of
Suhconlract Service

~ a~
~~

~4

M

D~f'~ ~~ ~~U~ c~~ll~~ . ~~~~~ l

a

~~



roam ~w-~
County of Los An~atos

Roquost for I.,ocal S►nali Busiitusa ~nforf~Nso.(Sf3E) ~'referonce Pro~rniTi Coneldoratlon and
CBS Firrnl~r jnriizntlon Information Form-

dill proposers roBE~ondin~ to tho Ro~~uast for Propost~ls must co~nploto niid roturn thls farm for ~~ropor
coil lderatto~i of tho E~roposel. __ __

FIRM NA~vfE: Superior Property Services, Inc.

My County (WobVen} Vendor Number. 5739001

I. LOCAL SMALL DUSIN~SS ENTERf~RISC PREPERCNCE PROGRAM:

C~ As Local SBA certified by the County of Los Angeles Internal Services Department , I request this
proposal/bid be considered for tho t_ocal SSE Preference.

Attached is a copy of local SBE ceriificptlon Issued by the County.

II. ~F IORGANIZATION IN~ORh1ATI0N: Tlio informa~on requested below is for slalis(ical purposes only. On final analysis antl consideration of
21YNd, contractor/vendor will be selacletl vrithoul regard to racelelf~nicity, color, relifllon, sox, national origin, ac~o, sexual orientation or disability.

Buslnoss Structure; ❑Solo Proprietorship ~ f~arinarship Capora6on ❑ Nonprofit 0 FrAnchlse

~ Other (Please Specify):

Total Numbor of Empioynos (including ovrners); 35

RacefEtlinlc ComposlAon of firm, Please distribute Uie abova total numbor of individuals info the tollowinc~ calopodos:

': ~
~RAcofEth`nlc Coniposliion -. ~

r ~
~Ownors/Parinersl

~ ,,
~ Aseocl~tn Partnars

': ~
:Mnna~ors . ~ ~~

'
~ • ̀ Staft. ' , . ~, .

- = . ~ :' Male Female ,: Male :: Female ~ Male Female

BlacklAfrican American ~

hlispanic/Latino ~ ~ 2 ~ 23 5

Asian or Pacific Islander

American Indian

Flllpino

White ~ ~

III. ERN CENTAGE 0~ OWN~RSNIP IN FIRM: Pleaso Indicala by percentage (°,6) liow o►vnorshio of Use 6rm is dlsVibuled.

t3lacklAfrlcan
American ~{ispanicl l.atlno Aslan or Peciflc

Islandor
~~~~oricen Indlan Fllipino Whito

Men %

u

% % off, off, gg o~

Wamon % 2 °,6 °,b °ti % °ti

IV. C~f2TIFIC11710N AS MINORITY. WOMEN DISADVANiAGC•D, AND DISAoI.Cp VETEfU~N BUSINESS ENTERPRISES: I( your first Is
currently ceNifiod as A minority, vromen, disadvantaged or disabled veteran os~med business enterprise by a public agancy, complolo the
follo~~rinD end allaci~ a copy of your proof of cariificalion. (Use back of form, ((necessary.)

~_ Ac one Nemo ~dinorit Woman Qlsadvanta~od Dlsablod Votoran Gx ~iration Data

V. 1)EC(_ARA710N; I DEcCLN2ti UNDER PGNAt.YY Of~ PERJURY UNQER THE: LAWS OF TNE: STATE Of CALIFORNIA TNAT 7NF Af30V[:
INi~OfiMATION IS TRUE: AND CORf~EiC7.

LOC

u for zoc pna u _: ~ 1~— ~--~— a o: —~ ~—~1 ~~~' President
,. ~~,~,., .'t'~/S
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~~ ~=N~~ `+~'`°~ County of Los Angeles
} '~ ~'I F INT~RRlAL S~RVI~ES DEPART'M~NT'
k _ x 1100 North Eastern Avenue
x x Las Angeles, California 90063
°~+uroxK~~ Telephone: (877) 669~CBES

FAX: (323) 881-1871
JIM JONES

director
"To eltr~ich lives lhrotrgh effectii~e aj~c! crrriug seri~rce"

February 04, 20'i4

LARRY DECRONA
SUPERIOR PROPERTY SERVICES INC
9129 PERKINS STREET

PICO RIVERA, CA 906604512 Vendor #: 51739001

Dear LARRY DECRONA:

Congratulations! Your business is now certified as a Local Srnall Business Enterprise (LSBE) with the
County of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date is

based on your State of California SB certification which expires on December 31, 2015.

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angeles

solicitations which include the "Req~~est for Local SBE Preference Program Consideration" form. You must

complete fhe form and provide your Vendor Number in your bid/proposal far each response to receive the

preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and
Prompt Pay Program". As a certified Locai SBE, your company is now eligible fora 15-day prompt payment.
Please call fhe Office of Small Business at (323) 881-3964 to make an appointment to receive your free

PromE~t Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additional information
and/or conduct an on-site visit to verify any documentation submitted by the applicant. If there are

any changes in the State of California Office of Smail Business and DVBE Certification (OSDC) SBE status,
ownership, control of the firm or principal place ofi business during the certification period, you are required to
notify this office and the OSDC immediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, visit our
visit our website at http://osb.lacountV.9ov or call the Local SBE Customer Service at (877) 669-CBES.

Sincerely,

JIM JONES
DIRECTOR

~, ~~..~_~~
DEBBIE CABREIRA-JOHNSON
Program Director

JJ:DCJ/ct

~~
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G/~IN and GLOW ~MPL4YMCNT ~CJMMITMC:NT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
~~roven record for hiring GAIN/GLOW participants or shall attest to a willingness to consider
G/~IN/GROW participants for any future employment aper~inc~ if they meet the iY~inimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
CAIN/GROW partici{ants access to tf~e Proposer's employee meniorinc~ program, if available, to
assist fhese individuals in obtaining permanent e►nployrnent and/or promotional opF~ortunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potQntial omployment candidates, Contractor shall email: GAINGROW(c~dpss.laco~mtv.gov,

f~i•aposors unable to moot this requlre~~~ent shall not be conslclorod for contract award.

Proposer shall complete all of the following information, sign wtlere indicated below, and return this
form with their proposal.

A. Proposer f~as a proven record of f~irinc~ GAIN/GROW participants.

YES (subject to verification by County) ~ NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment opei~inys if the GnIN/GROW participant
meets the minimum qualifications for the opening. "Consider° means that Proposer is willing to
interview qualified GAIN/GROW participants.

YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access fo (ts
employe-mentoring prograit~, if available.

YCS _ _ NO v NIA (Program not available

Signatu~~ Title
/~/~~ t~ President

f •-< < ~ . ~-~- ~~~' TT~f=irm Name Date
Superior Properly Services, Inc ,~/ - _ ~ :' / S

/~
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TR/~N~MITT/1L FORM 'i~0 REQUEST ~N R~SG2 N/A

541..ICIT~ITIDN f~EG~IJIREMGNTS REVIEW

A Solicltatlon Requirert~e~tts Review must bo recelvQd try thQ Cotrniy
witJrlrt ten l~t~siness cinys of lsstrairce of the soJlcltntlo►~ docurtier~t

Proposer Narne: Date of Request

Project Tiile: Project No.

A Solicitation Requireir~en Review is being requested because tine Proposer asserts that they are being
unfairly disadvantaged for the slowing rPason(s): (checlt till tl1~t apply)

f 1 Application of Mininuun R gt~iroments

D Application of ~v~lu~tion Cr rla

Application of C3usiness Requlr mei~ts

~ Due b unclQar instructions, the oa~ss ►nay result in the County not receiving the
lest possible responses

understand that this request must be receivE:tl y the County within ten inisiness days of issuance of the
solicitation document.

For each area contested, Proposer must explain in d ail the factual reasons for the requested review.
(Attach addition~~1'~~c~es and su~~~~orling docurnei~(atior as necessary.)

Request submitted try:

(Nar~te) (Tilley

- -- -_
.. i i ~ For Cou'rity ti'so oily ~,~ j ~ ~s ~ ~~

i ~ i .~ i i

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Resells of Revfew -Comments:

Date Response sent to Proposer:
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CI-IARI'TA~LC CQN'1'RIDUTIONS CrR'I'II~IC/1TION

Superior Property Services, Inc.

Company Narne

9129 Perkins St ,Pico Rivera, GA 90660

Adcii~ess

33-072-3535

I nternal Revenue Service Em~~loyer Identification Number

California Registry of Charitable Trusts "CT" number (if applicat~le)

The Nonprofit Integrity Act (Sf3 12G2, Chapter ~J19) added ~equiremor~ts to California's Supervision of

Trustees and Fundraisers for Charitable PurE~oses Act, wf~icf~ regulates tt7ose receiving and raising

cf~aritahle contributions.

C~RTIFIC~ITION

Proposer or Contractor has examined its activities and determined that

it does not now receive or raise cf~aritable contributions regulated

under California`s SuE~ervision or 'Trustees and f=undraisers for

Charitable Purposes Act. If Proposer engac}es in activities sut~jecting

it to those laws during the term of a County contract, it will ti►nely
comply with tf~o►n and provide County a coE~y of its initial registration
with tl~e California State Attorney General's Registry of Cl~arit~ble
Trusts when filet!,

OR

Proposer or Contractor is registered with the Cafiforni~ f2e~istry of
Charitable Trusts under the CT n~nnt~er listed above and is in
coi~ipliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitably Trusts as required by Title 11 California Code
of Regulations, sections 3Q0-301 anti Government Code sections
125£3 -125fl6.

~ignatura

Ron Bruneck, President

Name and Title (please type or print)

YES

~ V)

YES

NO

NO

~ ~1

_-_ f
Date ~~- - - -

~~
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'Tt~~NS11~lON~4L J01~ O~POf~TIJNITi~S PRCrEI~~N~~ !~~'I~LIC~~'I~N

COMf~ANY NAME: Superior Property Services, Inc.

COMPANYAUURE:SS: g129 Perkins St.

CITY: Pico Rivera ~T STAT[: ~q ZIP CODE: g06~0

i~ I am not requesting consideration under the County's Transitional Job Opportunities
Preference Pro~rarn.

heret~y certify that I ►next ali the requiremQnts for this program:

O My business is a non-profit corporation qualified under Internal RBVP.IlU@ Services
Code -Section 501(c)(3) and has been such for three years (attach IRS Deterrnb~ation LelterJ;

D I have submitted my three most recent annual tax returns with my application;

~ I have Ueen in operation for at least one year providing transitional job and related sup~~o~~tive
services to program participants; and

O I have subit~ifted a profile of our program; including a description of its components designed ~to help the procJr~m paiticipanls, ninnt~er of past proc~r~iti participants, and any otizer i
information requested by the contracting department.

declaro undor penalty of perjury undo~~ tho laws of tho State of California that the
f i~forrttatioi~ horoln Is ti~tto ~i~d correct.

Pf~INT NAMC: TfTI.E:
Ron Bruneck President

SIGNATUREI DATE:

REv~~w~o ~vcouNrv:

SIGN/I TUf~F 0/=1~CVIEWER A~I~ROVED DISAI~f~ROV~:D DArE

(3
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i~f70!'O~I~IZ'S I_IS'P C71~ TkRMIN/1'f ~D CQNTi`2/1C't'S
Superior Property Services, Inc.

i~r~ot~osr-r~'S NAME:

❑ 1'roposor has not had any contracts torminatod iii the pest throe years.

Proposer must list all contracts that have heeit terminifed wlthitt tho east three years. Terminafc~d conh~acts are
those conh•acts terminated by an agency or fir~i~ hQfore the contraef's expfratioi~ elate. If a contracts) was
terrt~inatecl, ~~loaso attach an explanation on a sopar~te shoot, whetf►er tho torrnln~tfon was at thQ f~ulf of the
Pi~oposor or not. l~~iy end all terminated contrlcts should be ~ccompai~led v~ifh an ex~~lai~~tlon. IE should be
noted that coiih~acts that n~fw~ally expirod need not fro listed. 'Fhe County Is Dilly see{cin~ informafioii on
contracts that were terminated pi9or to expiration.
SERVICE: TERMINATING DATE:
Graffiti Removal Services August 30, 2012

NAME OF TERMINATING FIRM
Ciiy of Rialto

ADDRESS OF FIRM
128 N. Willow Ave. Rialto, CA

CONTACT PERSON:
Mr. Jeremy Hintz
Ms. Susanne Wilcox

7~l.EPHONE: (909) 208-5453

FAX:
E-MAIL: JHintz@riaitopd.com

swilcox@riaitoca.gov

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT' PERSON:

TELEPHONE:
FAX: --- -- 

-MAIi_;

SERVICE: ~ TERMINATING DATA: I I SERVICE:

NAME OF'I'ERMINATING FII~M

ADDRCSS OF FIRM

CONTACT PERSON:

TEI.FPHON~:

r-Ax:
E-MAIL:

~iy ~ / ~!51GNA'I'Uf~t rice: ~i ~-c-~

TERMINATING DATE:

NAME OF TERMINATING FIRM

AU~RESS OF FIRM

CONTACT PCRSON:

TELEPHONE:

_ ~n,x: _.

E-MAIL:

DATE: ,~ . f; ~ , ~ ~ ~ ~ _

~~



In the interest of full disclosure, we have added this terminated reference because it
may or it may not fall within the 3 year time period.

will try to offer a brief explanation as to why the City of Rialto contract was over looked
with respect to Form PW-14 and why the contract was terminated. Our dealing with the
City of Rialto began well over three years, ago, 2010, and resulted in us billing them for
a total sum of $14,333 over a short 4 month period. This contract represented a small
portion of our total portfolio and involved such a very short time frame. Our staff
responsible for completing the Forms for the Los Angeles County Proposal may not
have thought to include The City of Rialto, In Addition the person most involved with
overseeing the City of Rialto contract, Larry DeCrona was now retired.

Our dealings with the City of Rialto were probably destined to fail from the beginning.
The City had a huge defect which resulted in major cutbacks and personnel changes.
We dealt with several different people prior to being awarded a contract, all of whom
had a different concept of the services being requested or required. Some felt the
previous contractor was over billing at approximately $16,000 per month and not doing
much work and some, including Public Works, were very happy with their existing
contractor. I think Superior just got caught in the middle of some very unhappy people.
From the time we were contacted by the City in 2010 and entering into a contract with
them in May of 2012 everything had changed.

I n June 2012 Larry DeCrona attended a very contentious meeting with several of the
City officials which resulted in a City councilman getting very angry with Mr DeCrona
and his casual attire for their afternoon meeting. After that meeting Mr. DeCrona did
receive an apology. However it was clear it was going to be very unpleasant working
for these people and we advised them we would prefer to end our business relationshiE~
with them. After that meeting we began receiving several complaints and unusual
requests which ultimately resulted in receiving a 30 day notice to terminate the contract.
Since we were more than happy to be released from our obligation under this contract
we made no effort to dispute any of their claims or point out how much money we had
saved them; the amount of graffiti we had removed or the number of complements we
had received form citizens. We made every effort to end the relationship on a positive
note and committed additional equipment, labor and resources to the contract right up
to the last day.

We do not believe our dealings with the City of Rialto should negatively impact any
evaluation of Superiors ability to provide the highest level of Services. In the 15+ years
Superior has been in business we have never found the necessity or been requested to
terminate a contract. The City of Rialto is one of those rare occasions where you know

~

~~~.



it is in everyone's best interest to end the relationship and move on. It is my

understanding the new City of Rialto Administrator has done an excellent job and along

with the current elected officials have smoothed out the problems in the City.

. ~
r
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Pt~C7(~OS~l~'S f~f~NDING I_lTIG~TIONS AND JUDGMCN'('S

Pr0~30SEf~S N~fT1G: Superior Property Services, Inc.

[J Proposer end/or principals are «ot currently involved in any pending litigation; are not aware of
any threatened litigation where they would be a party; and have not f ad any jucic~mo~its
entered against them within the (ast five years as of ii~o date of {}roposal submission.

Proposer and/or E~rincipals of the Proposer musi Ilst below (use additional pages if necessary) all
pending litigation, threatened (itigati~r~, anti/or any juc{~monts entered against there within the last
five years as of the date of proposal submission.

/~. D Pending LiticJation D Threatened Liti~aiion O Judc~meni (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (cfiecl< as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdickion;
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional pale if necessary):

f3. ❑ ~'endin~ LiticJation ❑ ~i'hreatenetl I_iti~ation ❑ Judc~mont (checlt ona)

1. Against ❑ Proposer; D Principal; C~ Roth (check as appropriate)
2. Name of Lit+ration/Judgment: __ ___`_
3. Case Numt~er:
~1. Court of Jurisdiction;
5. ('loase provide a statement describing the sizo ~nci scope of the penciin~/threatened

litigation or jud~rnont (use additional pale if necessary):

,..,
. - :~~,~ ~,/~' /, j

Si~Jnat~iro of f'roF~oser: ;..~.%r~ .~.~~ ~~.__....._~ Dato: ,.~..~~ ~,
~~~-r5'--.

~~



FORM PW-'IG

Gf~Al=~l~'I RCMOVAI_ ~rf~VICC~ (201G•~S~1f~A002)

f'~OPOSER'S INSUF2ANGE ~QMPLIANC~ ~►F~IRMA~'ION

Superior Property Services, Inc.
Proposar's Narne

9129 Perkins St., Pico Rivera, CA 90660

~C~C~f@SS

If awarded the contract; (~roposor iw ll co~»ply with the ins~n~ance covarago
provisions sot forth in Exhibit d, Sectio~t 5, li~demnlficatlon and InsurancQ
i~eq~~(rements of this Raquest for StaternQnt of G~ualificatlons, anti
Proposer will proc~u~e, maintain, anti provide tt~e County with proof of
Insurance coveragQ In tfie coverago amounts and types specifioct in
Exhibit B, Soction 5 throughout the entire term of the proposed contract,
without interruption or break in coveragQ.

❑ proposer will not coiiiply with the insurancQ coverage provisions set forth
in ~xhlbit B, Section G, Inclflmnification and InsurancQ Raqufrements of this
Rar~uost for Statement of Qualifications, and Proposer will not procure,
maintain, and ~rovido thQ County with proof of Insurance coverage in the
covera~Je amounts and types specified iri Cxhibit t3, Section 5 ti~rou~hout
the entire term of the proE~osod contract, witi~ouE interruption ar break in
covora~e, If you check this box, Your proposal,.will be irtiirneciiately
disaual(fied as nor~rasuonsive.

('riltt Name; Ron eruneck

Signature: , ~ ,, ~y,_.~

'I'llle:

Date:

President

/ ~. _ ~ ~. ~ S•—

d
~~
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CCR'fit=1CA'I'ION O~ COMPLIANCE-" WITFE 71-IE COUNTY'S

DErAULTED PROi'~RTY'l'AX RCDUCTION PROGRAM

Tho Proposer certifies that:

It is fait~iliar witf~ tf~e terms of the County of Los An~oles Defaulted ProE~e
rty Tax Reduction

Program, l.os Angeles County Cocie, Chapter 2.20 ;AND

"I'o the besi of its knowledge, after a reasonable inquiry, the Proposer/Ciidder/
Contractor is not

in default, as chat term is c!e(ined in Los Angelus Co~mty Code, Section 2.20G
.0?_O.E, on any

l.os Angeles County properly tax obligation; AND

The F'roposeNE3idder/Contractor agroes to coinpiy with the County's Default
ed Property Tex

Reduction Program during the term of any ~~warded contract.

-0 R-

❑ I am exempt from the Cotmly of Los Angeles pefaulted Property Tax Reducti
on Program,

pursuant to Los Angeles County Cocle, Section 2.20~.OG0, for the following r
eason:

deel~~re antler penalty of perjury under tl~e l~~ws of the Slafo of C~Iifornl~ that Ihc~ in
fonr~atlan stated

above is truo a~xl ca~rect.

f flnt Naltle: Ron Bruneck

Signature:, '~f

TItlB: President

Date: ~ _ ~ _. _~ ~., ~ ~—

r
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f~~'G~IJC~'1' f~nf~ I~VI~3f; I'f~f~l=1;{~f'NC;{~ f~I~nf~I~~M CnN~l~~f~i1TIC)N (=C)I~NI

INS'fRUCTiONS: All prot~osers/bidders responcfin~ to t~tis solicitation it~ust camplete and refurn this form for•
~~roper consideration of the praposaUbid.

(tt ev~(uating bids/pro~~osals, the County will give y~refe~~enre to businesses that are certified by tf~e
State of California ~s ~ Disabled Veteran C3usiness Enter~~rise (DVI3~) or by the Department of
Veferans as ~ Service Uisai~led Veteran Owned Small f~usitiess (SUVOSE3} consistent with Chapter
2.211 of the l.os Angeles Counfy Code.

Vondor ~mderstands that in no instance shall tl7e clisai~led veteran I~usiness enterprise preference
program price oi~ scoring preference I3~ combined with any ofher County preferei~c~ program to
exceed eight percent (8%) in response to any County solicitation.

(nforr7iation ai~out the State's Disabled Veteran Business Enter~~rise certification regulations is in the
California Codo of Regulations, Title 2, Sui~chapfer 8, Section ~i89G et seq,, and is also available on
the California Department of General Services Office of Disabled Veteran Business Certification and
Resources Website ~t httu://www,nd.dc~s.ca.gov.

Information on the Veteran /affairs Disabled Business ~nteR~~~rise certification regulations made f~~
found in fhe Code of Federal Regulations, 3~CFR 7~ anct is also available on the Veterans Affairs
Websit~ at: http://www.vetbiz.gov.

~ I !~M NOT a Disabled Veteran Business Ei~ter~~rise certified by the State of California or a
Servico Disabled V~t~t'an Owned Small Business with the Department of Veteran Affairs.

~ I /~M certified as a Disabled Veteran Enterprise with the State of California or a
Disabled Veteran Owned Small [3usiness with the Department of Veteran /~tfairs a.
date of this proposal/bid submission and
Preference.

request this t~ropos~l be considered for th

Service
s of tiie
e ~VBC

D~.CLl11~l~T'ION: I [7[~CI~/1F2~ UNULlZ ILL-:N~1L.`TY Of= I~CRJUI~Y UN~~R TI-!~ Ir/~WS U1= ~'I-1I
~►T/1'P~ Ot~ C/~I~IF~RNI/1 Tl~I/1T TI•I~ l~(~~VL INFO(~M/~Tl(7N IS 'I'~U~: l~ND /1CClJf~/1l'C.

uperior roperty ervices, nc. Name of Firm: -~~~~'1 --County Webven No.

Print Authorized Name; on runec "title: President

Authorized Signature~,~ ~~„_~ ~ Date; ~ — ~_ _ _ ~~, ~ S ~'~

SIGN/1 TUI~~ Of~ 1~rVlI~W~f? ~/lPl~l~OV~Q QIS/tf'I'ROVED ~ATC

~~
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GRA~i~ITI ~L"-MUV~1L SGf~ViCEs (2015-SGt{'1002}

I~RQPOSER'S COMPLIl1NCE WI'1'f-I MINIMUM RLQUIRC'M~NTS O(= TI-1~ RFSG1

I~(Z4I~OS~R MUST CH~C4< A BOX IN ~/~CH SECTION

I~t~Klortai~t Note: Thc~ inforttiation on this form is st~b]ect to veriflcatlan ancf will
riot Eye usoci far scoring purposos.

Com~~letin~ tftis faun by itself without iiiciudiil~ datailed narrative in yo~ir
StaternQ~it of Qualifications (SOQ) to support the ►nlr~lmurr~ n~andat~ry
t~equirement of this Rf=SG1, any inconsistencies or inaccuracy iii the information
~~rovicled in this farm, or this form and your SOQ, may s~ihJect your SOQ to
disqualification or other actions ~t the sole cliscretinn of the County.

At the time of statement of qualification submission, proposer musf meet the
folfowlnc~ minimtnn requirements:

1. Proposer ar its managing employee must have a minimum of fhree years of
exp rienco performing graffiki abatement services,

Yos. Please complete the chart below. (In addition to responding on this form,
as specified in Part I, Section 2.A.;i, Experience, please provide a deEailed
narrative in your statement of qualification to validate this rninirnum mandatory
requirement for scoring of your proposal in this category).

-- -- Dates of _
f~roposer's Narne ~xperionco

(MthlYrs to Description of SQrvlcoslE~xpQrle~tco ~~~~Number
MlhJYrs

0911996

__ __

Graffiti abatement services with Los Angeles County
Superior Property Services, lnc.

to
and numerous other cities, counties and private ,~}!~ .

04/01/2015 property owners (( f

~l.ist fh~ pa~o n~nnber in the statement of qualification containing fhe proposer's
experiQncQ

~ No. Proposer does not moot the experience requirement stated above.
checiciiic~ this box, the statement of t~,Vificatioi~ will fie immedlatQly
clisc~,ualified as no~irespor~sive,

Nota: Pi~opos~r has to coi7iplete_ ~ectlon 1.2 of this foem if the
Minimum fVlae~cl~fory F~ec~uir•ements, No, 1, „of this I"~FSG~ (s b~iny._met
~i ~,its rn~tiagir~q e►nplo,~l~e. ~~

(~agr~ 1 of 2

~~
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GR~1rFITl REMOVAL SEf~VICES (201 -swr~~aaa~

1.2. ProE~oser`s Managing Employed must have a minim~un of three years of experience

E»rforming graffiti abatement services.

Datos of
~'roposor's MaE~ag(n~ Experience ~oscriptlo~i of Services/experience

~'1~e ,,

f~mployeo's Name (Mth(Yrs to Nun~t~er

MUilYrs)

09/1996
As Superiors' officer/director I have been responsible

to
for overseeing all of the company's Graffiti Abatement

Ron Br~neck
contracts

04/01 /2015

*List the ~~age number in the {~roposai containing the propos~r's managing employee's

experience.

~I No. Praposer's rnanaginc~ employee does not meet tf~e expErience requirement

stated above. By chQcic this box, Statement of Qualificat(ons will be

{mmedlatel}~ disqual(fled as iioni~espoiisive.

Proposer dec{ayes under penalty of pQrjury that the information stated above is truQ and

accurate. Proposer further acl~nowledpes tf~at if any false, misleading, incomplete, or
 ~

deceptively unresponsive statements in connection with this proposal are made,
 the ~

proposal may be rajected at the sole discretion of the County.

--- , ~

Q(~S N~1718: Superior Properly Services, Inc.

Authorized representative Name: 
Ron sruneck

Sic nature: ,-/~' ~~" ;~~- Uate:

{'ache 2 of 2

~~
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1.05 ~iNG~I,~S COUNTY COQ

Title ?. ADMINISTR/~TION

Chapter ?..201 Living Waco I~ro~ram

?..201.010 ~f inclii~s~s.

The f3oarcl of Supervisors finds that ll~a County of Los Angeles is the principal provider of social

and health services within the county, especially to persons who are compelled to Earn to the

county for such services. Em~~loyers' failure to ~~ay a living wade to ilieir employees causes

them to use such services thereby placing an additional burden on the County of l_os Angeles,

~or~r. 20~~-00~ ~ § ~, 200, o~~d. ~~-oo~~ § ~ ~~~a,~~, ~~~s.~

Z.Zo~.zo nesi~~itions.

l'he general definitions contained in Chapter 2.02 shall be applicable to this ctzapter unless

inconsistent with tf~e following definitions:

A. °County" includes the County of Los Angeles, any County officer or body, any Couniy

department head, and any Co~mly employee authorized to enter into a Proposition A

contract or a cafeteria services contract with an e►n~~loyer,

B. "Employee" means any individual wino is an employee of an employer under the laws of
California, and who is providing full-time services io an employer, same ar all of which
are proviclecl to the County of Los Angeles antler a Proposition A contract, or under a
cafeteria services contract at a County of Los Angeles owned or leased facility,

C. "Crnployer" means:

An individual or entity who f~as a contract with the county:

For services which is required to be morn economical or feasible under
Section 4 1,7 of the Charter of the County of Los Angeles, and is not
listed as an excluded contract in Section ?.121.250 B of tl~e Los /lnyeles
Coimly Code, referred to in this chapter ~s a "Proposition /1 contract," or

b. For cafeteria services, referred io in this chapter as a "cafeteria services
contract," and

c. Who has received or will receive an acJc~re~ate sum of $25,OOQ.00 or
more in any 12-month period under one or more Proposition A contracts
anti/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined
in subsection C1 and who employs otnployees to provide services under the
employer's contract with the Co~mty.

D. °C-'ull-fimQ" means a minirniun 40 hours worked per week, or a lesser n~~mber of hours, if
the lesser n~nnber is a recognized industry standard and is approved as such by the
Chief rxecutivc~ O((icer, but in no event less than 35 hours ~vorkeci per week.
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G. "Proposition A contr~cC' means a contract ~ovemed by Titlo 2~ Suction 2.121.250 et.
seq. of this code, onkifleci Confract(ng wifl~ Private Business. (Urct. 2007-00 '1 §2, 200'I:
Orrl. ~9-004Q § 7 (p~ri), 1999.)

?..201.30 Pros ~ ctNe ofFect.

'this chapter shall be applicable to f~roposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter." It shall not be ~pplicabfe to Proposition A contracts or cafeteria services
contracts or their amenclmei~ts in effect before this chapter becomes ~pplic~ble.

2.?.01.040 havment of 1(vinu wade.

/~. Employers shall pay employees a Iivin~ wage for their services provided to the county of
no less than the hourly rates set under this cf~apier. The rates shall be $9.6h per hour
with health benefits, or $11.x4 per hour without health benefits.

B. To qualify for the living wage rate with health henefits, an employer shall pay at least
$2.7_0 per hour towards the provision of bona fide health care benefits for each
employee anti any dependents during the term of a ('roposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be subttiifted to the
county for evaluation during the procurement process to qualify for the lower living wade
rate in subsection A of this section, Employers who provide health care benefits to
employees through the County Department of Health Services community health plan
are deemed to f~~ve qualified for the lower living wayo rate in subsection A of this
section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for f«ture contracts. Any adjusirnents to the
living wage rate spec(fied in subsection A and B that are adopted by the board of
supervisors shall be applicable to ProE~osifion A contracts and cafeteria services
contracts and their amendments wi7ich become effective three months or more otter the
effective date of the ordinance that adjusts iho living wade rate.

?..201.050 Otl~or provisions.

A. Full-Time Employees. An employer shall assign and use full-time employees to provide
services under a Proposition A contract or ~ cafeteria services contract, unless the
employer can demonstrate to the County the necessity to use non-full time ei7~E~loyees
hased on staffing efficiency or the County rec}uirements of ~n individual job.

[3. Neutrality in Labor Relations. /fin employer shall not use any conslderalion recefvecl
under a ProJ~osition A contract or a cafeteria services contract to Binder, or to further,
orc~~nization of, or collectivQ bar~aininc~ activities by or on behalf of air employer's
employees, except that this restriction shaft not apply to any expenditure made in the
course of ~oocl faith collective f~ar~aining, or to any expenditure pursuant to obligations
incurred under a bona fide collective barc~ainin~ agreement, or which would otherwise
be permitted under the provisions of the National labor Relations Act.

C. ~dminlstration. The Chief Executive Officer and the Internal Services beparlment shill
b~: responsible for the administration of this chapter. The Chief Executive Officer and
the Internal Services Dep~rfinent may, with tits advice of county counsel, issue
intorE~rot~tions of the provisions of this chapter. The Chief [_xecutive Officer in
conjunction with the Internal Services Department shill issue written instructions on the
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implemantatior~ and on-doing administration of this Chapter. Such instructions may

provide for the dole~ation of f~mctions to other County departments.

D. Con~~liance Certification. An employer shall, during the terra of a Proposition A

conb~acf, or a cafeioria services contract, report for each employee and certify Ehe hours

worked, wades pafd, and amounts the employer laid for health benefits, and provide

other information deemed relevant to the enforcement of Phis chapter by the county.

Such reports shall be made at the times and in the Enarmer set forth in instructions

issued by the Chief Executive Officer in conjunction vritli the Internal Services

Department. The Internal Services Department in conjttnctiai~ with the Chief Executive

Officer shall report annually to the hoard of supervisors on contractor cotnpliance with

the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process

anti for tl~e duration of a Proposition A contract or a cafeteria services contract a History

of business stability, integrity in em~aloyee relations, and the financial ability to pay a

living wade, (Ordinance No. 99-OO~Ia ~ 1 (~~art), 1~J9~J.)

2.201,G0 Ei~inlovar i•etaliatioi~ urohlb(tod.

No employer shall take an adverse action causing a Toss of any benefit of employment, of any

contract benefit, or any statutory benefit to any employee, person, or other entity, who has

reported a violation of this chapter to tl~e board of supervisors or to one or more of their offices,

to the county Chief Executive Officer, or to the County Auditor/Controller, or to the County

department ad►ninisterin~ the Proposition A contract or cafeteria services contract. (Ordinance
No. ~J9-0048 ~ 1 (part), 19~J9.)

2.201.70 Emulovee retention rights.

In the overt that any Proposition A contract or cafeteria service co~ltracE is terminated by the
County prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor eii~ployer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer.

Who is not an exempt employee under the minimum wade and maximum hour
exemptions defined in the Federal i=~ir labor Standards Act;

Who has been employed by an employer tinder a predecessor Proposition /1
contract or a predecessor cafeteria services contract for ~t least six i7ionihs prior
io tf~e elate of a new contact; anti

3. Who is or will be terminated from his or her employment as a result of the
Co~~niy entering into a new contract.

B. S~fbsequent employers shall offer employment to all retention employQes who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

-I~s been convicted of a crime related to the job or his ar her job performance; or

2. Fails to meet any other County requirement for employees of a contractor.

i'ac~e 3 of 5
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D. A subsequent employer tnay not terminate a retention em~~loyee for the first ~JO days of

employment under a new contract, except for cause. 'I~heroa(ter a subsequent employer

may retain a retention employee on the same Perms and conditions as the subsequent

employer's other employees. (Ordinance No. 9~J-00~~ ' 1 (pars), 1~J~J~J.)

2.201.00 Ei~forcemeiit and f2eiiiedies,

(=or violation of any of ll~e provisions of this chapter:

/1. Air employee may brink an action in the courts of the State of California for danta~es

caused by an employer's violation of this chapter.

B. The County department head responsible for administering a Proposition A contract or a

cafeteria services contract may do one or more of the following in accordance with s«cf}

instructions as may be iss~~ed by the Chief Fxec~itive Officer:

~. Assess liquidated damages as provided In the contract; and/or

2. Recommend to the Roard of SuE~ervisors the tennlnalion of the contract; andlor

3. Recomii~end to the Board of Supervisors that an Cmployer bo barred irotn award

of future county contracts for a period of time consistent with the seriousness of

the employer's violation of this chapter, in accordance with Section 2.202.040 of

this code.

2,201.O~J0 Excet~tlons.

A. Other Laws, 7f~is chapter shall not be interpreted or applies! to any om~~loyer or to any

om~~loyeo in a manner inconsistQnt with United States or California laws.

f3. Collective Bar aininc~ Agree~~~ents. Ar~y provision of this chapter shall be superseded try

a collective bargaining agreement that expressly so provides.

C. This cha~~ier shall not be applied to any employer which is a nonprofit corporation

qualified ~mder Section 501(c)(3) of the Internal Reven~ie Code.

U. Small Businesses. This chaE~ter shall not be a~~plied to any ortiployer which is a

business entity orc~~nized for profit, including but not limited to any individual,

partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation;

and

?.. Has 20 or fewer employees during the contract period, including f~dl time and

E~ari time employees; and

3. Does not have aE~nual gross revenues in the preceding fiscal year which if added

to lho annual amount of the contract awarded exceed $1,000,000.00; or

~1. If fho business is a tecimical or professional servicQ, does not have annual dross

revenues in the preceQEnc~ fiscal year which if added to the annual amount of the

contract awarded exceed ~?_,500,000.00.

"Dominant in its field of oE~eration" moans having more than 2U employees, incluclin~ full lime

P~c)c~ ~ of :i
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ar~d Evart-time employees, ar~ci mare than $1,000,ODOAO in annual dross revenues or
X2,500,000.00 in annual dross revenues if a taclinical or professional servico.

"/lifiliate or subsidiary of a business dominant in its field of operaliori' rneans a business which
is at least 20 percent owned by a business dominant in ils field of of}eration, or by E~artners,
officers, directors, maJority stockholders, or their equivalent, of a b~isiness dominant in chat field
of operation. (Ordinance No, 99-0055 ' 1, 1~J99: Ordinance No. 99-004a ' 1 (part), 1999.)

2.201.100 Severablllty. If any ~~rovision of this chapter is found invalid by a court of
competent Jurisdiction, the remaining ~~rovisions shall remain iii full force anti effect.
(Ordinance No. 99-004E3 ' 1 (~~art), 1999.)

"Cclitor's dote: Ordinance ~J9-004 ,which enacted Chapter 2.201, is effective on July 22, 1999.
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f-'Of2M I..W-2,
N/A

COUNTY Or LOS ~NG~L~S LIVING WAGS PROGfiAM

AI'PLICA`fION FOR EXCMPTION

l'he contrac to be awarded pursuant to the RFSQ is subject to fh4 County of Los Angeles Living Wade

Proc~ratt~ (Pro am) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors Wray apply

individually for c ~sidoration for an exeittption from thQ Program. To aut~ly, coinploto and submit ti~is form

fo Public Worlcs s von cla s prior to thQ duo date foi~ E~ronosals. Upon review of the submilte<I Application

for Exemption, Publi Worl<s will determine, in its sole discretion, whether ilte contractor and/or subcontractor

islare exempt from the roc~ram,

aTpany ame:

oTpeny ess

dy. rate p

e,e cne wn r awe e h~m'~r "—' me ~ess:

~var rr~ [pai Ten —" once; erm

ype c emce~

ova:t o. sr uN orN1Bt yr er and

em requesth►t~ a~~ exemption from the nro~ram for tho`f Ilowli~~ reasons) (ariacr► ro rids term pit doc~~me,~r~rro~~
that supports your c►nlm and SUQMII' SF_VEN DAY PRIOR TD THE UEAULWE FOR SUBMISSION 0l=
PROPOSALS TO PUBLIC WORKS OR FAX TO (626J X158-499

I~ My business is a nonprofit corporation qualified tinder Inter I Revenue Code Section 501(c)(3) (goer must att~~ch
tl~e !RS Doterr►t/natlon Letter).
My business is a Small Business (~s daflnod !n fho Llv1►r W~3c~o OrdinancQ) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND c rind the contract period will have 20 or fewer
full- and part-time employees; AND

Has less than $1 million in annual cross revenues in the pre dingy fiscal year including ilie prpposed
contract amount; OR
Is a technical or professional service that has less than X2.5 milli i in annual dross revenues in the
preceding fiscal year inclutlinc~ the proposed contract amount

C.~ My business has received an a~~regate sum of less than $25,000 during the prc~ dine 12 months under one or
more Proposition n contracts and/or cafeteria services contracts, incliidinc~ tl~e propo ~d contract amount

Pale 1 of 7.



1=0t~M I..W-2, - nr~r~~..IC~1T'ION f=DR ~XL:Mf~'T'ION (coi~tinuoc!)

My business is subJecl to a bona fide Collective Oarc~afniny Ac~reemont (you must r~tt~ch the a~reernot~t); /1
ND

the Collective [iar~aining ~c~reement expressly provides that it supersedes all of the provisions of lho

Liviny Waye Proyram; OR

the Coileclive [3argainir~~ Agreement expressly provides chat it supersedes the following specific

provisions of the Living Wade Program {I will comply wilh all provisions of the Living Wade Program not

expressly superseded by my business -Collective E3ar~aining Agreement):

declare undor~~a►alty oiE~e►~ury ta~rler the laws of the Stale of Ct~lffornla that tI~Q Infor~rn~~tlori horelrt !s true a~td
corroct.

PRINT NAPAE: ~FITLE:

SIGNATURE: ~ ~ DATE:

Additional liiformation
The additional information requosled bolow is for information purposes only. It is not rec{aired for consideration of this
AppHcalion for Exemption. 'i'he County will not consider or evaluate the Information provided below by Contractor, in any
way whatsoever, when recommending selection or award o(a contract to the Board of Supervisors.

Either tl~e coi~tr~ctor or the vmployaos'_coilectivo beef alnii~~i emit h~vo a bona fide health care benofit plan
for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s): __

Company Insurance Group Number(s):
Heath Premium Amount Paid by Employer: _
Health Premiw7~ Amount Paid by Eittployec::
HQalth Benefits) Payment Schedu►o:

❑ ManUdy (7 Quarterly ❑ Bi•Annual

❑ Annually fl Other (Spec(fy}~

~- I Noitlior the contractor nor tho employees' col{eclivo barc~alnin~~ unit have a bona fide health care benefit pla
n

for those employees who will be providing services to the County under tho contract.

Pale ? of

7~



1=0RM l~W-3

CUIJNTY 01= LOS /1NGGL.GS
t_IVfNG WAGC ORDINANCE

~or~ti•actoi• 1_iving Wade Declar~fion

'the contract to be awarded pursiianf to this Request for Statement of C~ualifications (RFSQ) is subject to fhe County of
Los Angeles Living Wade OrdinancQ (Program). You must declare your intent to comply with the Pro~rarn.

If you believe that you are exempt from Use Proc~rarn, please compete the Application for Exernplion form antl suumit it, as
(nslructeci in the RFSQ, to Public Works before the deaclfine to submit proposals.

If you are not exempt from Ehe Program, please check the option that best describes your Intention to comply with
Program,

O I do not have a bona fide heaffh care benefit plan (or chose employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.x4 per hour per employee.

❑ I tlo have a bona fide health care benefit plan for those employees who will be proviciing services to the County
under the contract but wl{I E~ay into the plan lots thin ~?..7.0 per hour per employee. I will pay an hourly wage of
not less than $11.04 ~~or hour dyer employee.

do have a bona fide health care beneCil elan for those employees wl~o will be providing services to the Caw~ty
under the contract and will pay into the p(an at lost $2.20 por four per employee. I will E~ay an Dourly wage of
~~ot less than $fl,G~ por hour per employee.

Health Plan(s):

Company Insurance Group Number:

Health Benefits) Payment Schedule:

Monthly

Annually

❑ C~uarterfy

L7 Other:

o E3i-Annual

(Specify)

PLEASE I'fZINT COMPANY NAM[: Superior Property Services, Inc.

declare under penalty of perjury under the laws o(the Stale of California chat the above information is true end correct:

SIGNATURE: ~.. / ~ UA'I'E: . ~ ..

PLEASE PRINT NAME: ~ 'fffL[ OR POSITION:
Ron f3runeck President

P.11~SPUE3lCONTttl1CT11v1l~STFRILWOEClAf2/~l`ION hOC Rev, PW b2/13l07
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1=0i2M L.W-4

COUNTY ~~ I.QS AN~~LES LIVING WAGS PROGRAM

/iClfNOWLCDGMENT /~NfJ S1'A'1'CMENT OF COMPLIANCE

l'ho undersigned individual fs lhQ ownor or a~dhorized agent of the businoss ontity or organfz~lion (~frm) ide
nlifiod below

and niaEces tho follo~vinc~ statements on behalf o(his or her Firm. CHECfC E:ACi-I APPLlCABI.F BOX.

LW G WAGE ORDINANCE:

havo read tho Co►mly's Living Wade Ordinance (Las Angalos County CodQ, Section ?.,?.01.010 through

2.201.100), and understand that the Firm is subJecl to its torms.

C~f~j.TR/ICi'OR NON-I~ESPONSIl31LiTY AND CaNI'12AC'fOR Q[~Af2MENT ORDINANCE:

[~ E have read thQ provisions of the RFSQ describing tho County's Deta~minatlons of Contractor Non-Responsibility

and Contractor Debarmonl Ordinance (Los nngeles County Code, Soclion ?..7.d?,010 through 2.'1.02.060), and
understand that tl~e Firm is subjoct to its farms.

LFIBOR l_AWIPAYROLL VlOLl1TIONS:

A "Labor Law/Payroll Violation" includos violations of any Federal, State, or local statuto, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wade, prevailing tivago, living wade, tho Fair LaUor
Standards Acl, employment of minors, or unlawful employment discrimination.

Hls ry of Alleged Latsor Lawlf~syroll Violations (Chock Oiio);

C 'I'lie Firm NAS NOT been named in a complaint, claim, investigation, or proceeding ~elating to a allec~od Labor
Lativ/Payroll Violation which involves an h~cidont occurring within three years of the date of the proposal; ~It

f-) Tlie Firm HAS beQn named in a complaint, claim, investic~alion, or procoQding relating to a alleged Labor

Law/Payroll Violation ~vl~icfi involves an incident occurring within titres years of lltie date of llie ~~roposal. (I leave
attached to this form the required LabodPayroli/Debarment History form with Ifie pertinent inforn~alion for each
allegation.)

Ifstpry of Determinatfotis of i.abor Law/Payroll Violations (Check Otie):

Lv1 Thoro NAS BEEN NO determination by a public Qnlity within the three years of tf~e date of the ~froposal that lho

firm committed a Labor Law/Payroll Violation; OR

f~ Tlrere hIAS f3C[N a determination by a public entity within the three years of the datQ of the proposal that the

firm committed aLabor/Payroll Violation. I have attached to this form UiQ regidred Labor/Payroll/Qobarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, data claim opened, and nature and disposition of each violation or
finding.) (The County may deduct r~oints from the r~rouoser's final evaluation score rancL,q from 1°/a to 20% of the
total Qvaluation points available with iho lar~ost deductions occurring for undisclosed violations.)

H~I RY Of DEt3APtMENT (Check one):

The Firm H/~S NO'f been deUarrod by any public entity during the past ton years; OR

[ I The Firm FIAS been debarred by a public entity within the past ten years. ProvidQ lho pertinent Information
(including each public Qntity's name and address, dates of disbarment, and nature of each debarment) on thQ
attached l.aborlPayroll/pobarmont History form,

claclaro under poi~alty of perJury under the laws of the State of Callfori~la that the above Is true, coiiiploto and
correct.
j ~ ~-~'—~- ~~~-~,.,~ Ron Bruneck, President ---

' wner's/Agent's Authori~ad Siynatura Print Name end TitIQ

Superior Property ServicesLlnc. ._ _~ ~ ~ ~ - ~''' ' ~ 5 __ _._.
Print Name of Firm Dale

UPAG1f1NP V1SPU91C04ftiACi1COHTFUCTING FOR61S1RFPiTOFPR01'AJ02h1 U0C 0/125:01 UP5'/tier 11lIZrJ2
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FORIVI I..W-6

COUNTY Or LOS ANGEl.,ES 
N/A

LIVING WAGE I'ROGR/~M

LAl30Rl(~/1Yf20LLIDGDARMGNT HISTORY

7ho F~Irm must corn~~l to ai d subntlt a eoparnto form (m~l<o photocoE~los of forn~) for uaeh Instai~co of (chock tho appBcablo

box below):

❑ An fllle~ac{ claim, ' ~vosiic~alion, or proceeding relalinc~ to art alleged Labor Lawlf'ayroll Violation for an incident occurring

within tho past three ears of the date of the proposal.

L~ A deterntin~lion by ~ pt ~Ifc entity wilhln three years of the elate of the proposal that the Finn conttn(lted o Labor La~vlPayroll

Violation.

L A debarment by a public eni Ifsled below within the past ten years.

Pdnl Name of Fkm Pdnl flame of Or+ner.

Print Address of Fime Ovmor's/AceNT's Authorized 5ignaturo:

City, Stalo, Zip Code PrinlNamo and Til'o;

Public Entity Name

Public Entity
Address:

Straat Aciclross:

City, State, Zlp:

Caso Numher/Date
Claim Opened:

Caso Numbor:

Dato Claim Oponad:

Name acid Address
of Clainianl:

Name:

stroet nddross:

City, Stato, 21p:

Descr[~tion of Work: (e.~., Janitorlel)

Descrl~>tfon of
Allegation acid/or
Violation:

Qlsposition of
Findi~ic~: (attach
dis~~osillon lettor)
(o.~., Lic~uid~ted
Uam~~os, Penalties,
Ucbarment, etc,y

""~"
_ _ ~,

[t Additional Pales are attached for a total of _ ~>ages.

P!ASPU[l1CONTftAC7\CONTRACTING fOR1dStI1FP1iOF•PItOPA•10.2.OG UOCUOC PW Rev 12I20e_
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N/A

Ca'ORIVI L.W-G

GUIDCLINES FOf~ ~1S~~S~MCN'1' OI~ PI~C3POSEFt L.AB~R LAWIP~1YFtOLL VIOLATION

CQUNTY DETERMINATION RANGE Or' QCpUCTfdN

(Decluclion is lakes {rorn the maximum evaluation

Proposer Narno: points available}

Co~zti~~cting Dc~~artment: -

Dopa~-tmeiit Contact Porson: _.,

Phone:

Proposer ~'ulfy Proposer Did Not Fully
Disclosed Disclose

MAJOR ~ B - 10% 1G - 20%

County determii~alion, based on the Evaluation Criteria, that Consider investic~atin J a Consider investigalin~ a
rxoposer f7as a record of very serious violations." finding of proposer non- finding ofproposer non-

responslbflity'" responslbllily"

SIGNEFICANT 4 - 7% B - 14%

Co~u~ly determination, based on the Evaluation Cri(eri~, that Consider fnve5ti~ating a
proposer has ~ record of si~niticant violations.' finding of proposer non-

respansibllity"

MINOR 2 - 3% 4 - 6%

County determination, based on the Evaluation Criteria, That
proposer has a record of relAtively minor violatia~s.'

f1JSIGNIFtCANT 0 - 1% 1 - 2%

County deterrnir}altos, based on the Evaluatron Criteria, that
proposer has a record of very minimal violations.'

NONE 0 NIA

County determination, based on the Evaluation Criteria, that
proposer tines not have a record of violations.' ~_
Assessment CriterEa

h 'Labor l.aw/Payroll Violation' Includes violations o1 any Federal, State, or total statute, rec~ulalion or ordinance
~~ertaininc~ to wades, hours, working conditions such as miniminn wage, {~revailinc~ ~vac~e, living wade, the Fair Labor
Standards Acl, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer's final evaluation score only for ~.abor Lavr/Payroll Violations with dis~~osiQon by a public entity within tl~e past
three years of the date of the proposal.

'Phe ~ssessrnent and determination of ~vl~ether ~ violation is major, slc~nificant, minor, or insiyni(icant and the assigniiient
of a percentage deduction shall inckide, but not be limited to, consideration of the foUowinc~ criteria and variat~les:

a nccuracy In self-reporting by pro~~oser
v Health and/or safely impact
t~ Number of occurrences
q Identified patterns in occurrences
u Dollar amount of IosVdelayed ~va~es
n Assessment of any tines and/or penalties by public entities
o Proportion to the volume and extent of services provided, e.~., number of contracts, number of employees,

nui7~ber of locations, etc.

" County Code 'Title 2, Chapter 7..?.02.030 sets forth criteria for making a finding of contractor non-responsibility vrhich are
not Iir~ilEeci to the above silualions.

GUII.~[I.WES f'Oft ASSF..SSP1fFNT 0f= PROPOSEF2_, 7l7S/01
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i~~Qu~srED iNr=oi~mn~riory oN ~E~~~~
f'ROI'OSC~I~'S M~I~ICl1L. 1'LAiV COVCR/AG~

E'ro~>osar; Superior Property Services, Inc.

r-o~M Lw-r

Namo of Rro~~oser's Hoaltl~ Plan: Transchoice Advantage p~~e; 4/9!15

(Pleasa use a separate form for each health plan offered Uy the proposer to entiployees witio wlll bo vrorkin~ under tl~ls

contract.)

iTCMS DO[S THC PLAN W{IAT DOSS TWC UST ANY CO-PAYMCNTS ANDlOR

COVER? f'ROPOSCR OR COMMENTS

(YES) (NO) PROPOSER'S
PLAN pAY?

Proposer's Health Plan Prem(um
Employoo only Y N S

Cmptoyee + 1 ctopendent Y N $

Employoo + 2 dopondents Y N $

Employee + 3 dopondonis N S

Pro~~osor's portion of ai~ovo fioaltfi
premium payment
Employee only N 5

Employee + 1 dependent Y N ~

Employee + 2 dopandents Y N 5

EmployQo + 3 dependents N ~

Any Annual Daductlhlc?
Por Narson ~ Y N S

Per Family Y N ~v

Any Annual Maximum Employee Out-
of-Pocl<at [xpanso?
Peer Person Y N $

Per Family Y N 5

Any Lifetime Maximum?
Per Person Y N $

Nor family Y N S

Ambulance cavora{~o Y N S

Doctor's Offlca Vlslts Y N S

L'mor~ency Caro Y N $

dome Noalth C~rc Y N S
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_..__~ -

Maternity Y N

Mental Ho~lth Y N

Y NMcM~I 1loalth In-Patient Covor,~~e 5
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Monte) hloalth Out-Pationt Covera~Q

u~

Y N ~

Physical Thorapy OY N S

Proscription Drubs N $

RouBno Eyo Examinations Y N S

Skllioci Ntasln~ faclllty ~ N $

Surgory N $

X-Ray and Lataoratory Y N $

~U r thls ho~lth plan, a full tlmo om~~loyeQ:

Becomos eligible for hoailh insuraiico covorn~o after ~ days of ampioymont.

Is definod as an arnpioyco who Is employoc! morn than 40 hours por vrook. I
QTHER BENEI"ITS:

A. NUMBER OF PAIp S1CIC bl1YS EARNCD IN 7HE FIRST YEAR OF EMPLOYMENT IS 3 DAYS.
B. NUMBER OI~ f'Alp SIGft DAYS EARNED IN 7NF. SECONp YEAR OF EMPLOYM[NT IS 3 PAYS,
C, NUMB[ R OF PAID VACATION GAYS E:~RNED tN 7HE FIRST YEAR 0~ EMPLOYMENT IS 5 DAYS.
D. NUMBER OF PAID VACATION DAYS EARNED IN TFI~ SGCON~ YEAR OF EMPLOYMCNT IS 5 MAYS,
E. NUMBER 0I~ PAI[l HOLIDAYS P[tt Y[Att IS 6 DAYS.
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County of Los Angeles
District 2 -West

Gt-affiti Removal Services

Pro oralp
2018-PA022

April 3, 2018

i ~ ~ t

Superior Property Services, Inc.
Superior Graffiti Solutions

9129 Perkins St.
Pico Rivera, CA 90660
(562) 801-9200

FAX (562) 801-9230
(S00) 741-2532

Website: ww~v.4superior.com



~;

~t Superior Property Service, Inc
:~~,._ . • ~~e~~~~ Superior Graffiti Services

THINNING ABOUT TOM11Af1Fl~Y! Superior' CEPaffiYi Solutions
:
~.~~.

April 3, 2018

County of Los Angeles
Department oFPubtic Warlcs
Attn.: Mr. Mark Estrella, Director of Public Works
900 S. Fremont Ave.
Alhambra, CA 91803-1331

RE: Graffiti Removal Services District 2 —West (2018-PA022)

Dear Mr. Estrella,

Superior is pleased to submit the enclosed proposal to the County of Los Angeles for
"Graffiti Removal Services District 2 —West (2018-PA022)."

We have reviewed the information provided and are confident Superior can meet all the
requirements as outlined in your RIP

The following are the individuals authorized to make representations with respect to this
proposal:

Ron Bruneck, President Nancy Hernandez, Vice President
9129 Perkins St. 9129 Perkins St.
Pico Rivera, CA 90660 Pico Rivera, CA 90660
Ron~;4superior.co«i Nancv,c 4superior.com

Thank you for the opportunity to submit this information and we Tool: forward to your
review and comments. We can be readied at (800) 741-CLEAN or (562) 801-9200
should you or yotu~ staff has any questions.

Respectfully,

Superior Property Services, Inc.

~%'~%'mot" ~ /
Ron Bruneck
President

9129 Perkins St., Pico Rivera, CA 90660-4512
562-801-9200 • 714-285-1200 •FAX 562-801-9230 • www.4superior.com
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CONSUMES &
~~~ ~~ BUSINESS AFFaI~S

Brian J. Stiger
Director

January 30, 2018

SUPERIOR PROPERTY SERVICES INC
9129 Perkins St.
Pico Rivera, CA 90660

Los Angeles County
Board of Supervisors

Hilda L. Solis
Mark Ridley-Thomas

Sheila Kuehl
Janice Hahn

Kathryn Barger

Vendor #: 517390

Certification Record #: 8913

CERTIFICATION L~7TER FOR NON-FEDERALLY FUNDED COUNTY SOLICITA710NS

Dear SUPERIOR PROPERTY SERVICES INC:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the County of Los
Angeles effective as of the date of this letter. Your LSBE certification expiration date is based on your State of California
Department of General Services' (DGS) small business certification. Your certification expires on January 31, 2020.

Your business is eligible for LSBE preference consideration in those County of Los Angeles solicitations which include the
"Request for Preference Consideration" form. You must complete the form and provide your Vendor Number in your
bid/proposal along with a copy of this approval letter for each response to receive the preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and Prompt Pay
Program". As a certified LSBE, your company is now eligible fora 15-day prompt payment. Please call the Small Business
Services office at 855-230-6430 or send an email to cbesbe(a~dcba.lacountv.gov to request your free Prompt Payment
Stamp and instructions.

The County of Los Angeles Department of Consumer and Business Affairs reserves the right to request additional
information and/or conduct an on-site visit to verify your company's eligibility for the program. Please contact our office
immediately if your business experiences any changes that could affect eligibility during the certification period.

Again, congratulations on your certification. If you have any questions about our LSBE Program, please call us at
323-881-3964, visit our website at hftq://dcba.lacountv.ctov or email us at cbesbe(a~dcba_lacountv.gov.

Sincerely,

BRIAN J. STIGER
DIRECTOR

"~—~_

SABRA PURIFOY
Acfing Deputy Director
BJS:SP

~,~ OF lOf

r

f #.
+ ~ +'
+' +~
~ = >
~ ~~iuotx~~

.

500 W. Temple St., Room B-96 •Los Angeles, CA 90012-2706 • toll-free 800.593.8222 •phone 213.974.1452 • fax 213.687.1 i 37

dcba.lacounty.gov



FORM PW-2.1
(Initial Term)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (2018-PA022)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.j shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 16,437.91 ~2 $ 197,254.92

TOTAL ANNUAL PROPOSED PRICE _ $ 197,254.92

LEGAL NAM11E OF PROPOSER

Superior Property Services, Inc.
SIGNATURE OF PERSON AUT~IORIZED TO SUBMIT PFjOPOS$L

/:_r~~ J i ~ .r z~:~/.~

TI7LE OF AUTHC~RIZE~ PERS6N'

President
DATE STATE CONTRACTOR'S LICENSE NUlJ.BER LICENSE TYPE
March 16, 2018 835687 C33, C61 /D38PROP~SER'S AODRE5S:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIMILE
E-MAIL(562) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.2
(Option Year 1)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES D15TRICT 2 -WEST (2078-PA022)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall Include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 16,437.91 12 $ 197,254.92

TOTAL ANNUAL PROPOSED PRICE _ $ 197,254.92

LEGAL NAME OF PROPOSER

Superior Property Services, Inc.
51GNATURE OF PERSON.AUTHORIzED TO SUBMIT PROj~DSAL

TITLE OF AUTHORIZED PERSOY

President
DATE STATE CONTRACTORS LICENSE NUMBER LICENSETWE
March 16, 2018 835687 C33, C61/D38
PROPOSERS AOORESS:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIfALE
E-MAIL

(562) 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.3
(Option Year 2)

SGHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (2018-PA022)

The undersigned Bidder offers to perform the work described in the Invitation for bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE pF UNITS Estimated Number of

Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 16,437.91 12 $ 197,254.92

TOTAL ANNUAL PROPOSED PRICE = $ 197,254.92

LEGAL NAldE OF PROPOSER

Superior Property Services, ►nc.
SIGNATURE OF PERSON AUTHORIZED TO 5UBh11T PROPOSAL

TITLE OF AUTHORIZED PERSON

President
DATE STATE CONTRACTOR'S LICENSE NUP.IBER LICENSE TYPE
March 16, 2018 835687 C33, C61 /D38

PROPOSERS ADDRESS:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIMILE E-MAIL
562 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.4
(Option Year 3)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (2018-PA022)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the
following prices}. The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,
labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise in
the IFB. ft is understood and agreed that where quantities, if any, are set forth in the Schedule of
Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,
whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price X

DESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of
Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 16,437.91 12 $ 197,254.92

TOTAL ANNUAL PROPOSED PRICE _ $ 197,254.92

LEGAL NAME OF PROPOSER

Superior Property Services, Inc.
51GNATURE OF PERSDN AUTHOFIZEOTO SUBMITPftOPOSA j

TITLE OF AUhiORIZEO PERSON

President

DATE STATE CONTRACTORS LJCENSE NUMBER UCENSETYPE

March 16, 2018 835687 C33, C61/D38
PROPOSER'S ADORE55:

9129 Perkins St., Pico Rivera, CA 90660

PHONE FACSIMILE E-MAIL

562 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-2.5

SUMMARY SHEET OF SCHEDULE OF PRICES

FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (2018-PA022)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities, iwhatever they may be.

NOTE: Bidder must provide pricing for ALL contract terms including the 4fh term. Any submitted bid that doesnot include pricing for all terms maybe rejected at the sole discretion of the County.

It is the responsibility of the Bidder to calculate the Proposal price to take into consideration a possibleescalation of wages, materials, and other costs during the Contract period. The Board, County, Public Works,District(s), or Director make no representations regarding future costs or the rate of wages that may becomenecessary to pay employees of the Contractor for the work performed during the Contract period.

ITEM TERMS ANNUAL PRICE
1 GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (Initial Term) $ 197,254.92

2 GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (Option Year 1) $ ~ 87,254.92

3 GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (Option Year 2) $ 197,254.92

4 GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (Option Year 3) $ 197,254.92

TOTAL PRICE FOR YEARS 1 THROUGH 4 $ 789,019.68

AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4
TOTAL PRICE FOR YEARS 1 THROUGH 4 ?- 4 YEARS ~ 197,254.92

LEGAL NAME OF PROPOSER

Superior Property Services, Inc.
SIGNATURE OF PERSON AUTHORIZED TQ SUBMIT PROPOSAL

/TITLE OF ALL'i}~(6RI2ED PE SON ~

President

DATE STATE CONTRACTORS LICENSE NUMBER (IF APPLICABLE) LICENSETYPE (IF APPLICABLE)

March 16, 2018 835687 C33, C61/D38
PROPOSER'S ADDRESS:

9129 Perkins St., Pico Rivera, CA 90660

PHDNE FACSI~dILE E-Mnl~
562 801-9200 (562) 801-9230 Ron@4superior.com



FORM PW-9.1 (SUPPLEMENT
County of Los Angeles

Request for County's Preference Program Consideration and
CBE FirmlOrgenization Information Form

I. INSTRUCTIONS: Businesses requesting preference consideration must complete and return this
form for proper consideration of the proposal. Businesses may request consideration for one or
more preference programs. Check all certifications that apply,#

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THEPREFERENCE PROGRAM~SJ SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BYTHE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

~ 0"Request for Local Small Business Enterprise (LSBE) Program Preference ~
C~' Certified by the State of California as a small business and has had its principal place of

business located in Los Angeles County for at least one (1) year; or
❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its

principal place of business located in Los Angeles County and has revenues and employee
sizes that meet the State's Department of General Services requirements; and

❑ Certified as a LSBE by the DCBA.

❑ Request for Social Enterprise !SE) Program Preference

❑ A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human
justice services; and

D Certified as a SE business by the DCBA.

O Request for Disabled Veterans Business Enterprise (DVBE) Program Preference
❑ Certified by the State of California, or
❑ Certified by U.S. Department of Veterans Affairs as a DVBE; or
❑ Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the

criteria set forth by: the State of California as a DVBE or is verified as aservice-disabled
veteran-owned small business by the Veterans Administration: and

❑ Certified as a DVBE by the DCBA.
*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE ORSCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEEDFIFTEEN PERCENT (15%} iN RESPONSE TO ANY COUNTY SOLICITATION.
DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

❑ DCBA certification is attached.

Name of Firm Superior Property Services, Inc. County Webven No. 517390
Print Name: Ron runeck Title: President
Signature• Date: March 16, 2018

Reviewer's Si nature A roved Dlsa roved Date

,L)
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FORM PW-9.1 (SUPPLEMENTAL)
All proposers responding to the Request for Proposals must complete and return this form for proper

consiaeranon or the proposal.

FIRM NAME: Superior Properly Services, Inc.

My County (WebVen) Vendor Number: 517390

Ii. FIRMIORGANIZATION INFORMATION: The information requested below is for sialisiical purposes only. On final analysis and consideration ofaward, conlraclorlvendor will he selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation, ordisability.

Business Structure: ❑Sole Proprietorship ❑Partnership Corporation ❑Nonprofit ❑Franchise
❑ Other (Please Specify):

Total Number of Employees (including owners): 35

RacelEthnic Composition of Firm. Please distribute the above total numher of individuals fnlo the following categories:

Race/Ethnic Composition OwnerslPattners!
Assoc(ate Partners Managers Staff

Male Female Male Female Male Female
Black/African American

HispaniclLatino 1 1 29 2
Asian or Pacific Islander

American Indian

Filipino

White ~ 1

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (°/a~ how ownershia of the 6rm is disUibuted.

BlacklAfrican
Hispanic) Latino Asian or Pacific

American Indian Filipino WhiteAmerican ►slander
Men % % % % % gg
Women % 2

IV. CERTIFICATION AS MINORITY WOMEN DISADVANTAGED AND DISABLED VETERAN BUSINESS ENTERPRISES• If your firm isairrently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete thefollowing and attach a coot/ of your proof of certification. (Use back of form, if necessary.)
A enc Name Minorit Women Disadvanta ed Disabled Veteran Ex iration Date

V. Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements In connection withthis proposal are made, the proposal may be rejected, The evaluation and determination in this area shall be at the Director's solejudgment and hislher judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVEINFORMATION 15 TRUE AND CORRECT.

LOC

Authorized atura: Title: ate:
~ President March 16, 2018

L SBE-FIRM-ORGANIZATION FORM.DOC et/. 10/1811fi PW Rev. 10/18/16
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Enclosure ~
FORM PW-10.1

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(a~dpss.lacounty.gov and
BSERVICES nci.wdacs.lacountv.Qov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES sub~ect to verification b Count V NOC 1 Y Y)

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview~ualified GAIN/GROW participants.

YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee- entoring program, if available.

YES NO N/A (Program not available)

Signat Title
President

irm Name Date
Superior Property Services, Inc. March 16, 2018



FORM PW-17

ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION

Company Name: Superior Property Services, Inc.

Company Address: 8129 Perkins St.

City:
Pico Rivera

State:
CA Zip Code: 90660

Telephone Number:
(562) 801-9200

Email Address:
Ron@4superior.com

Solicitation/Contract for Graffiti Removal Services Distrcit 2 -West (2018-PA022) Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking byestablishing a zero tolerance human trafficking policy that prohibits contractors found to haveengaged in human trafficking from receiving contract awards or performing services under a Countycontract.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance withCounty's Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees thatproposer or a member of his staff performing work under the proposed Contract will be incompliance. Proposer further acknowledges that noncompliance with the County's Zero ToleranceHuman Trafficking Policy may result in rejection of any proposal, or cancellation of any resultantContract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the informationherein is true and correct and that I am authorized to represent this company.

Print Name: Title
Ron Bruneck President

Signature. ~G~ Date:
March 16, 2018



FORM PW-1 E.~t

BIDDER'S COMPLIANCE WITH THE MINIMUM MANDATORY
REQUIREMENTS OF THE IFB

GRAFFITI REMOVAL SERVICES DISTRICT 2 -WEST (2018-PAOZZ)

BIDDER MUST CHECK A BOX IN EACH SECTION

I mportant Note: The information on this form is subject to verification.

At the time of Bids Submission, Bidder must meet the following minimum mandatory
requirements:

1. Bidder must hold a valid and active C-33 State of California-issued Contractor's
License.

,-

~Yes. Bidder possess a valid and active C-33 State of California-issued
Contractor's License.

License No. Name of the License
Valid Dates Page

Holder Number(s)*

835687 Superior Property Services,~ln 04130/2017 ~ 04!30/2018

~ust the page number in the bia containing a copy of the license.

❑ No. Bidder does nat possess a valid and active C-33 State of California-
issued Contractor's License. By checking this box, the Bid Submission
will be immediately disqualified as nonresponsive.

2. Bidder or its managing employee must have a minimum of 3 years of experience
performing graffiti abatement services,

11~ Yes. Bidder or its managing employee meets the experience requirement
stated above.

Dates of

Bidder's name
Experience
(Mth/Yrs to Description of ServiceslExperience
Mth/Yrs

Superior Property 09/1996 Superior has provided graffiti abatement services to the
Services, Inc. tO County of Los Angeles since 1996. We have had a great

relationship with County personnel, as well as a great
current date response time to all request.

Page 1 of 3



FORM PW-18.1

❑ No. Bidder does not meet the experience requirement stated above

Note: Bidder has fio complete Section 2.2 of this form if the
Minimum Mandatory Requirements, No. 2, of this (FB is being met by
its managing employee.

2.2. Bidder's Managing Employee must have a minimum of 3 years of experience
performing graffiti abatement services.

Dates of
Bidder's Managing Experience

Description of ServiceslExperienceEmployee's Name (MthlYrs to
Mth/Yrs)

09/1996 As Superiors' officer/director, I f~ave been responsible for
Ron Bruneck to overseeing all the company's graffiti abatement contracts.

current date

❑ No. Bidder ar it's managing employee does not meet the experience
requirement stated above. By checking this box, the Bid Submission
will be immediately disqualified as nonresponsive.

3. Bidder must submit proof of a valid and active State of California Department of
Industrial Relations Public Works Contractor Registration pursuant to Labor Code
1725,5. Pending registrations will noE be accepted.

~ Yes, Bidder has submitted proof of a valid and active State of California
Department of Industrial Relations Public Works Contractor Registration
pursuant to Labor Cade 1725.5

Name of Reglstratlon Holder Registration No. Registration Date Explratlon Date

Superior Property Services, Inc. 10000015206 05/11/2017 06/30/2016

❑ No. Bidder has NOT submitted proof of a valid and active State of
California Department of Industrial Relations Public Works Contractor
Registration. ~r checking this box, the Bid Submission will be
immediately disqualified as nonresponsive.

Page 2 of 3



FORM PW-18.1

3.1 Prevailing Wage Payment Affirmation:

Yes. Bidder has determined the appropriate prevailing wageclassifications needed to perform the work requested and prevailing wagework shall be paid Prevailing Wages in compliance with the CaliforniaLabor Code when conducting activities that are subject to prevailingwage. These rates must be included in Form LW-8, Cost Methodology.

❑ No. Bidder has not determined the appropriate prevailing wageclassifications needed to perform the work requested and Bidder will notpay prevailing wages in compliance with the California Labor Code whenconducting activities that are subject to prevailing wage. And/Or therates included in Form LW-8, Cost Methodology, do not demonstratepayment of prevailing wages for the work. By checking this box, theBid Submission will be immediately disqualified as nonresponsive.

Bidder declares under penalty of perjury that the information stated above is true and accurate.Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsivestatements in connection with this bid are made, the bid may be rejected at the sole discretion ofthe County.

Bidder's Name: Superior Property Services, Inc.

Authorized representative Name: Ron Bruneck

Signature;
Date: March 16, 2018

Page 3 of 3



FORM LW-3.1 (SUPPLEMENTAL)
Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.
Employers shall pay employees a Living Wage for their services provided to the county of no less
than the hourly rates and effective dates as follows:

Effective Date Hourl Rate
March 1, 2016 $13.25
Janua 1, 2017 $14.25
Janua 1, 2018 $15.00
Janua 1, 2019 $15.79

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department
of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for the Los Angeles-Riverside-
Orange County Area for the 12-month period preceding July 1 of each year,

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be used
when determining the Living Wage rate effective January 1, 2020, and every year thereafter. ~

Instructions to complete PW-2s, Schedule of Prices and LW-8s, Cost
Methodology

The Contract's terms and the anniversary of the Living Wage rate increases are not the same
dates. For example, the Contract may start from October 1, 2017, and will end September 30,
2018, which covers two different rates of Living Wage.

This means in the same Contract term, for example, the first option term, contractor must adhere totwo different rates of Living Wage.

Each Contract term has its own Form PW-2 and Form LW-8.

Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE HIGHER OF THE TWOLIVING WAGE RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATEYEARS OR YOU MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES IN THELW-8s PER EACH YEAR'S RATE.

For example, contractor's term cover from October 1, 2017 to December 31, 2017, the Living Wagerate is $14.25 and from January 1, 2018 to August 31, 2018, the Living Wage rate is $15.00,therefore; the Contractor's LW-8 for this period must be $15.04 or higher or Contractor's LW-8 clearlyshows the two rates during those periods.

Each Contract term proposed prices indicated in Form PW-2, Schedule of Prices, must be equal
to each Form LW-8.



FORM LW-4.1 (SUPPLEMENTAL)
COUNTY OF LOS ANGELES

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NONRESAONSIBILITY bEBARMENT

The undersigned individual (s the owner or authorized agent (Agent) of the business entity or organization ("Firm") identified below and makes
the foilov~ing statements on behalf of his or her Firm.

The Agent is required to check each of the following two boxes:

LIVING.WAGE ORDINANCE:

The Agent has read the County's Living Wago Ordinance (Los Angeles County Code, Section 2.201.010 through 2.201.100),
and understands that the Firm fs subject to its terms,

CONT CTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

The Agent has read the County's Determinations of Contractor Nonresponsibilfty and Contractor Debarment Ordinance (Los Angeles
County Code Section 2202.010 through 2.202.OG0j, and understands that the Flrm is sub)e~l to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any federal, state or local statute, regulation, or ordinance pertaining to wages, hours or
working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor 5iandards Act, employment of minors, or unlawfulemployment discrimination.

Histo f Alleged Labor LawlPayroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violaiion
which involves an Incident occurring within three (3) years of the date of the proposal; OR

The Firm HAS been named in a complaint, claim, fnvesligation or proceeding relating to an alleged Labor LawlPayroil Violation which
involves an Incident occurring within three (3) years of the date of this proposal. (I have attached to this farm the required
LaborlPayrolllDebarment History form with the pertinent information for each allegation.)

Histo of Determinations of Labor Law /Payroll Violations (Check One}:

There HAS BEEN NO determination by a public entity within three (3) years of the dale of the proposal that the Firm committed a
Labor Law/Payroll Violation; OR

❑ There HAS BEEN a determination by a public entity within three (3) years of the date o1 the proposal that the Firm committed a Labor
LawlPayroll Violation. I have attached to this form the required Labor/Payrolll~ebarment History farm with the pertinent information
for each violation (including each reporting entity namo, case number, name and address of claimant, dale of incident, date claim
opened, and nature and disposition of each violation or finding.) (The County may deduct Aoints from fhe Aroposer's final
evaluation score ran4inq from 1 % l0 20% of the total evaluation ooinfs available with fhe largest deductions occurrin4 for
undisclosed violations.)

HIST FtY OF dEBARMENT (Check one):

The Firm HAS NOT been debarred by any public entity during the past ten (10) years; OR

The Ffrm HAS been debarred by a public entity within the past ten (10) years. Provide fhe pert(nent information (including each
reporting entity name, case number, name and address of claimant, date of incident, dale claim opened, and nature and disposition of
each violation or finding) on the attached LaborlPayroll/Debarment History form.

declare under penalty of perJury under the laws of the State of California that the above is true, complete and correct
Owner'slA t` thor' S(~ Print Name and Title

Ron Bruneck, President
Print (Name of Flrm Date

March 16 2018



FORM LW-7.T (SUPPLEMENTAL)

PROPOSER'S EMPLOYEE BENEFITS

Proposer: Superior Property Services, Inc.

Name of Proposer's Health Plan: ~V / /~ Date: ~3
~ /

Medical Insurance(Health Plan:

Employer Pays $ Employee Pays $ Total Mo. Premium $

Annual Deductible
Employee $ Family $

Coverage (~l)
Hospital Care (In Patient Out Patient )
X-Ray and Laboratory
Surgery
Office Visits
Pharmacy
Maternity
Mental Health/Chemical Dependency, In Patient
Mental Health/Chemical Dependency, Out Patient

Dental Insurance:

Employer Pays $ Employee Pays $ Total Mo, Premium $,

Life Insurance:

Employer Pays $ Employee Pays $ Total Mo. Premium $.

Vacation:

Number of Days 5 and

Any increase after 3 years of employment, number of days or hours _

Sick Leave:

Number of Days 3 and

Any increase after - years of employment, number of days or hours _

Holidays:

Number of Days 6 per year

Retirement:

Employer Pays $ Employee Pays $ Total Premium $
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PROPOSER'S UTILIZATION PARTICIPATION AND COMMUNITY BUSINESS ENTERPRISE PROGRAM INFORMATION FOR

GRAFFITI REMOVAL SERVICES DISTRICTS 1 AND 2 Enclousure C

none

Superior Property Services,

Inc.
  n/a n/a n/a n/a

Woods Maintenance

Services, Inc., dba Graffiti

Control Systems

  n/a n/a n/a n/a

none

Urban Graffiti Enterprises,

Inc.
   n/a  n/a

Gang Alternative Program n/a n/a n/a n/a n/a n/a

none

Disadvantaged

Medium-Sized Business

Category Contractor

Small-Sized Business

Category Contractor
Local SBE

SELECTED FIRMS

DisabledVet
Small-Sized Business

Category Contractor
Local SBE SBE Minority Women

Women Disadvantaged

Large-Sized Business

Category Contractor

NON-SELECTED FIRMS

DisabledVet

Medium-Sized Business

Category Contractor

SBE Minority

Large-Sized Business

Category Contractor

*Information provided by Proposers in reponse to the RFP. On final analysis and consideration of award, vendors were selected without regard to race,

creed, gender, or color.
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PROPOSER'S UTILIZATION PARTICIPATION AND COMMUNITY BUSINESS ENTERPRISE PROGRAM INFORMATION FOR

GRAFFITI REMOVAL SERVICES DISTRICTS 1 AND 2 Enclousure C

Superior
Property

Woods
Maintenance Urban Graffiti

Gang
Alternative
Program

Corporation Corporation Corporation Nonprofit

Black/African American 0 0 0 0
Hispanic/Latino 1/2% 0 1/100% 0
Asian or Pacific Islander 0 0 0 0
American Indian 0 0 0 0
Filipino 0 0 0 0
White 1/98% 2/50% 0 0
Female (included above) 1/2% 1/50% 0 0

Black/African American 0 0 0 1
Hispanic/Latino 1 12 4 5
Asian or Pacific Islander 0 0 0 0
American Indian 0 0 0 0
Filipino 0 0 0 1
White 1 2 0 1
Female (included above) 1 2 2 3
Black/African American 0 1 2 10
Hispanic/Latino 31 62 23 51
Asian or Pacific Islander 0 0 0 0
American Indian 0 0 0 0
Filipino 0 0 0 1
White 0 0 2 1
Female (included above) 2 0 1 29

35 79 32 71

CBE N N Y N
LSBE Y Y Y N

N/A N/A Metro N/A

COUNTY CERTIFICATION

OTHER CERTIFYING AGENCY

O
W

N
E

R
S

/P
A

R
T

N
E

R
S

NUMBER

S
T

A
F

F

Total # of Employees

BUSINESS STRUCTURE

NUMBER / % OF OWNERSHIPCULTURAL/ETHNIC COMPOSITION

FIRM INFORMATION*

M
A

N
A

G
E

R

*Information provided by Proposers in reponse to the RFP. On final analysis and consideration of award, vendors were selected without regard to race,

creed, gender, or color.
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Bid Detail Information

Bid Number : PW-ASD941

Bid Title : RFSQ Graffiti Removal Services (2015-SQPA002)

Bid Type : Service

Department : Public Works

Commodity : GRAFFITI REMOVAL SERVICES

Open Date : 2/23/2015

Closing Date : Continuous

Bid Amount : $ 0

Bid Download : Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests statement of qualifications (SOQ) for the contract
Graffiti Removal Services (2015-SQPA002). The purpose of this solicitation is to establish a qualified list
of contractors that can perform work when Public Works anticipates the need for graffiti removal services
within the County of Los Angeles unincorporated areas or flood control rights of way. The Request for
Statement of Qualifications (RFSQ) with contract specifications, forms, and instructions for preparing and
submitting proposals may be accessed at http://dpw.lacounty.gov/cbad/servicecontracts/ or may be
requested from Mr. Jairo Flores at (626) 458-4069 or jflores@dpw.lacounty.gov, Monday through
Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://dpw.lacounty.gov/cbad/servicecontracts/.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFSQ
document at the time of SOQ submission including, but not limited to:

1. Proposer must hold a valid and active C-33 State of California-issued contractor's license.

2. Proposer or its managing employee must have a minimum of three years of experience performing
graffiti abatement services.

3. The use of subcontractors is prohibited for this service. Please disregard all references to
subcontractor in this RFSQ.

Once the need to utilize the contractor's services is identified, Public Works will send out an Invitation for
Bids to all qualified contractors determined to be qualified through this solicitation process with a specific
work description, price sheets, and may include additional requirements for the bids to be considered
responsive and responsible. Some of the requirements may include, but are not limited to, submission of
a sealed bid prior to an established deadline, additional licenses/certificates, and/or additional experience
and equipment requirements.

Please note that there will be a Mandatory Proposers Conference for this Request for Statement of
Qualifications (RFSQ) on Monday, April 10, 2017, 8:30 a.m. at Public Works Headquarters, 900 South
Fremont Avenue, Alhambra, California 91803, in Conference Room B. ATTENDANCE BY THE
PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE CONFERENCE IS MANDATORY.
However, those Proposers who attended the previous Proposers Conference on March 5, 2015, or March
12, 2015 are not required to attend this Proposers Conference. Public Works will reject proposers whose
attendance cannot be verified at either the March 5, 2015, March 12, 2015, or April 10, 2017, Proposers
Conference.

This solicitation will remain open continuously at the discretion of the County. The RFSQ Proposer's
Mandatory Conference may be offered annually or as needed depending on the needs of the County.

Please note that the Qualified Contractor List may be utilized by other County departments and/or special
districts of the County for their solicitation needs.

This RFSQ process may take several months to process before a vendor is added to the Qualified
Contractors List. Therefore, it is imperative that Proposers return all Statement of Qualifications material
no later than April 24, 2017.

Statement of Qualifications received after this date will be reviewed in the order they are submitted to
Public Works based on the time indicated by the Public Works cashier time stamp, which may delay your
firm's addition to the Qualified Contractors List.

If you have questions concerning the above information, please contact Mr. Jairo Flores at (626) 458-
4069, Monday through Thursday, 7 a.m. to 5 p.m.
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Enclosure D 

 

 



Contact Name : Jairo Flores

Contact Phone# : (626) 458-4069

Contact Email : jflores@dpw.lacounty.gov

Last Changed On : 3/20/2017 5:29:02 PM

Back to Last Window
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The Director will provide a written notice of nonrenewal at least ten days before the
last day of any term, in which case this Contract shall expire as of midnight on the last day
of that term. Where all option years have been exercised, the Director will not provide a
written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly, upon completion in arrears, for the
work performed during the preceding month. Work performed shall be billed at the
unit prices quoted in Form PW-2.1-2.4, Schedule of Prices, respectively.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No Cost-of-Living Adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that the terms and conditions, which may be listed in the
CONTRACTOR'S Statement of Qualifications and Bid submission, conflict with the
COUNTY'S specifications, requirements, and terms and conditions as reflected in this
AGREEMENT including, but not limited to, Exhibits A through G, inclusive, the COUNTY'S
provisions shall control and be binding.
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TWELFTH: In the event that there are discrepancies in the work requirements
between the Scope of Work from the Request for Statement of Qualifications document
and this Invitation for Bids' Scope of Work resulting from the Request for Statement of
Qualifications (2015-SQPA002), perthe sole discretion of the Contract Manager, the higher
requirements shall prevail and be binding.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validit of that document.

State of California
County of Los Angeles

On May 11, 2018 before me, Joshua J. Woods

(insert name and title of the officer)

personally appeared Barry K. Woods and Diane W. Woods

who proved to me on the basis of satisfactory evidence to be the persons) whose names) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in

his/her/their authorized capacity(ies), and that by his/her/their signatures) on the instrument the
person(s), or the entity upon behalf of which the persons) acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal. 
JOSHUA J WOE DO

t ~' ~° Commission No 2191178
U '- NOTARV PUBLIC-CALIFORNIA A

z ~"~~ LOS ANGELES COUNTY

•~ My Comm Expires APRIL 11 2021

Signature ~L"` ~~ ~~ (Seal) """"'



EXHIBIT A

~Y~Z~'~i1~i7:~:1

GRAFFITI REMOVAL SERVICES DISTRICT 2 -NORTH

A. Public Works Program Manager

The Public Works Graffiti Abatement Program Manager (PM) is Ms. Ari DeChellis
of Land Development Division who may be contacted at (626) 458-4062, or
adechellis(a~dpw.lacounty.gov, Monday through Thursday, 7:15 a.m. to 6 p.m.
The PM or designee is the only person authorized by Public Works to request
additional work of the Contractor. The Contractor will be notified in writing when
there is a change in the Program Manager.

B. Work Locations

The Work location under this Contract is District 2 North as shown on Exhibit G.
The Contractor is to provide graffiti removal services in District 2 North.

The numbers of graffiti tags removed by the County's Contractor in prior years
are indicated below for informational purposes only. Actual quantities of graffiti to
be removed under this Contract will vary from, and may exceed, the below
amounts. The Contractor's price in Form PW-2 (Schedule of Prices) will be for
the removal of all graffiti within District 2 North according to the Specifications of
this Contract.

Fiscal Year Number of Tags Removed District 2 North

FY 14/15 17,487

FY 15/16 17,664

FY 16/17 14,919

C. Background

The work to be performed under this Contract consists of removing graffiti by
using chemical solvents, pressure washing, and painting on various surfaces to
remove or cover the graffiti and to perform paint out projects to beautify surfaces
and objects as requested by the Program Manager or designee. Paint out
projects include, but are not limited to, painting surfaces that are in need of
enhancement and/or beautification as well as color matching. Public Works
Graffiti Abatement Program's goal is to remove graffiti as quickly and as often as
necessary to keep the areas free from graffiti. A prompt cleanup is considered
preventive from the standpoint that if graffiti marks do not remain for long
periods, vandals' satisfaction from seeing their marks and having others see
them is limited. The potential for notoriety and recognition, a key motivator for
graffiti vandals is directly impacted when the graffiti is quickly removed.
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Scope of Work -EXHIBIT A

D. Work Description —General Statement

The primary objective of this Contract is to keep the areas graffiti free by
removing all graffiti in the County unincorporated areas as quickly and as often
as necessary. The Contractor shall remove graffiti from all surfaces in the
specified areas from private, residential/commercial/industrial/and public
property. The Contractor shall fulfill/resolve all graffiti removal requests and shall
remove all graffiti seen in the immediate area. In addition, the Contractor shall
patrol the assigned areas to seek, find, and remove graffiti and do paint-outs.
The PM or designee has the authority to dictate special requests including, but
not limited to, the removal of murals.

The Contractor shall provide the necessary number of crews to remove all
requests for graffiti removal as specified in Section E.1 and all graffiti seen in the
immediate areas. A crew is defined as consisting of at least one full-time
(40 hours/week, Monday through Friday) person in a fully equipped vehicle
designated to carry out the duties detailed in this Scope of Work.

In addition, the Contractor shall make crews available for special requests and
priority assignments requested by the PM or designee.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the PM of the expected locations and work
schedule of the crews. The schedule shall conform to the Work Plan set forth in
the Contractor's Proposal for this Contract, the Contractor's Staffing Plan and
Cost Methodology Form (LW-8) submitted for this Contract, and subparagraph
E.1 of this Exhibit. This routine schedule will be used as a reference to account
for all hours the Contractor's staff work under this Contract. This schedule will be
approved by the PM and any changes in this schedule must have approval from
the PM.

The Contractor shall designate a supervisor who can be contacted to confer with
Public Works' Contract Monitors with respect to concerns relating to graffiti
removal services and Contractor's operations, including painters' performance.
The Contract Monitors are the primary contact person with Contractors. They
patrol the areas; identify and report graffiti; monitor the work done by the
Contractor; act as the point of contact for constituent referrals and complaints;
and issues relating to the contract, work, and Contractor crews. The Contract
Monitors, monitor and observe the area covered in the contract and report to the
PM. The Contractor's supervisor shall have a thorough knowledge of the needs
of contract work locations, the abatement areas, graffiti removal methods, and
paint-out projects and the operation of appropriate equipment required to carry
out these specifications, terms, conditions, and requirements of the contract.

-A.2- (2018-PA020)
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Scope of Work - EXHIBIT A

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

E. General Graffiti Removal Services

The Contractor shall:

1. Maintain azero-tolerance policy, in accordance with the Contractor's
Work Plan. The Contractor shall follow its Work Plan throughout the entire
Contract unless otherwise approved in writing by the PM. In addition, the
Contractor shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross outs) within 24 hours 7 days a week,
upon notification.

b. Respond to Public Works PM or designee concerning special
requests and priority assignments, including paint-out projects and
color match corrective painting within 24 hours, 7 days a week,
upon request.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday.

2. Match all paints to existing colors to the satisfaction of the PM or
designee. The Contractor shall receive no additional compensation for
repainting any area to match the color whether or not original graffiti
removal was done by current Contractor. Graffiti shall be removed using
new or recycled water-based paint. The Contractor shall make the best
possible match to the existing color.

3. Provide Public Works with work record reports no later than the 5th day of
each month with the monthly invoice. The monthly report shall indicate
the number of crews utilized and hours worked. This report shall include
all tags removed and their locations (address and whether it was private
property or in the public road right of way) and square footage of graffiti
removed, painted over or pressure washed. These reports shall be
transmitted electronically in an Excel document to the PM who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Land Development Division
Graffiti Abatement Section
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Scope of Work -EXHIBIT A

Attention Ms. Arienne DeChellis
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory
manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, concrete, cinder blocks, sidewalks,
smooth concrete, very rough grouted riprap, vegetation and various
pavement surfaces, etc., using appropriate methods of covering or
removing graffiti for the particular surface and conditions including, but not
limited to, water blasting, sand blasting, painting over (both with rollers
and spray guns), and utilizing County approved solvents (see
subparagraph E.9).

6. Remove graffiti, do paint-out projects over walls as well as murals (murals
shall only be removed with authorization from the PM -see paragraph AA.
Murals). The color of the paint shall match the color of the surface to
which it is applied. In areas where repainting is required in order to match
the existing paint, the Contractor shall paint over with the right color to
match at no additional cost to the County. The paint may be applied either
mechanically or manually in a neat and even manner such that it
completely covers or eradicates any graffiti present and does not leave
splatter marks on the ground. Use drop cloths on all work assignments to
protect sidewalks, vegetation, vehicles, etc., from paint spillage. If the
Contractor encounters graffiti on walls with painted vines, they shall
contact the PM or designee for instructions on how to handle.

7. Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), scaffolds and bucket trucks.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting
(on sidewalks), painting over on block walls that are painted, water
blasting on block walls that are not painted, and chemical solvents
(on signage). Any chemical solvents utilized to remove graffiti shall have
a Material Safety Data Sheet available for Public Works' review.

9. Remove gra~ti found on signs in all areas. Graffiti on signs should be
removed with any of the following County approved solvents:
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Scope of Work - EXHIBIT A

a. OFF-B, graffiti remover -liquid form
b. 3MT"' Citrus Base Industrial Cleaner
c. State Chemical Graffiti Wipes

If the Contractor believes a sign is vandalized/damaged beyond repair,
Contractor shall reject the work order, and email picture of damaged sign
to PM or designee for handling.

10. Train all its personnel in proper graffiti removal techniques, color
matching, safety protocol and provide corrective instruction to its
personnel, if they are removing graffiti improperly. Additionally, Contractor
shall stay informed of new techniques of graffiti removal products and
equipment.

1 1. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit (NPDES). If such violation occurs, Contractor
shall notify Public Works immediately. I n addition, if Contractor fails to
comply with the requirements of the NPDES, in accordance with the
Performance Requirements Summary, under this Exhibit, Section Y., an
additional $500 per each violation shall be imposed.

12. Use appropriate Best Management Practices (BMP) including, but not
limited to, drop cloths on all worksites to protect sidewalks, vegetation,
etc., from paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on assisting the PM or designee with special
requests (i.e., removal of graffiti before parades, special events, etc.).

Public Works reserves the right to change any aspect of the Gra~ti Abatement
Referral System (GARS) and/or the Contractor's reporting system. Such change
could be due to improvements in our computer applications capabilities or for any
other reason.

F. Hours and Days of Operation

The days of operation shall be Monday through Friday between the hours of
7 a.m. to 6 p.m., except as indicated in Section E, General Graffiti Removal
Services, page A.3, items 1.a and 1.b, and Section G, Telephone
Communications, page A.6. The Contractor is not required to provide services
on the following observed holidays.

-A.5- (2018-PA020)
Graffiti Removal Services

District 2 North



Scope of Work - EXHIBIT A

Observed Holidays:

• New Year's Day
Independence Day
Thanksgiving Day

• Christmas Day

G. Telephone Communications

The Contractor shall be available to report and confer with the PM or designee
with respect to these graffiti removal services. The Contractor shall provide a
telephone answering service Monday through Sunday, to receive instructions,
information, complaints, etc., from Public Works and shall call the PM or
designee back within the hour.

H. Supervisor Qualifications

The Contractor's supervisor shall have a thorough knowledge of the graffiti
problems in the designated work locations graffiti removal methods and paint-out
techniques and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

Vehicle Signaqe

Vehicle signage will include the Contractor's name or firm's name, together with
Public Works' Graffiti "Hotline Number," in legible letters, not less than 2 inches in
height on both sides of all trucks/vehicles used in the graffiti removal
work locations.

J. Responsibilities of Contractor

1. The designated Contractor's supervisor, as defined in this Exhibit and
Section D, Work Description, page A.2, shall have a thorough knowledge
of the work locations under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor's supervisor
shall immediately replace that crew to make sure that coverage is
maintained.

3. The Contractor shall maintain awell-trained reserve force to cover the
work in the event of an emergency or to provide coverage if any crew
could not be deployed on any given day.

4. The designated Contractor's supervisor shall provide a 24-hour
emergency contact number.
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K.

5. All crews shall receive a minimum of one 8-hour workday training in the
area assigned to them at the Contractor's expense and in accordance with
the County's labor laws. Training must include, but not limited, to the
details of the Work Plan, crew responsibilities, techniques in removal,
color matching, boundaries of County jurisdiction, and safety rules and
regulations.

6. The Contractor shall provide the contact information of on-site personnel
per area so PM or designee may contact them.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of Subcontractors shall be deemed
a material breach of Contract unless expressly authorized in writing by the
PM.

Graffiti Removal Services

For graffiti removal from County owned and private property, the Contractor shall
adhere to the following additional specifications:

Water-based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by
either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding wall. The paint-over color shall match the wall color.
When color is unavailable, entire surface should be repainted with the new
color. Overspray on non-County-owned or private property shall not be
allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. If sidewalk
has been previously painted, paint over with water-based paint.
The sidewalks shall be clean of all graffiti and graffiti residue (sand).
The sidewalks shall be blocked off as needed to maintain the public
safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines. When
painted curbs have not been painted in years, entire curb should be
painted over to appear uniform and aesthetically pleasing.
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5. Chain link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
area. Interior walls may be carefully sprayed but bridge floor shall be
pressure washed if not previously painted. If previously painted, the
Contractor shall paint with water-based paint mixed with sand. Please
notify Public Works to prepare work area to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges will have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule and complete removal during hours that
school is in session. Where there is a risk of overspray harming personal
property or difficulties in reaching the area with equipment, utilizing rollers
to apply paint to cover graffiti, or paint-out is required. Contractor will
place traffic cones and/or other appropriate traffic control equipment to
divert pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper and
sticker signs and "slap tags shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using awater-based
paint to match the wood color. All paper and sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using County approved solvents
(see subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be washed.

1 1. Trees: The Contractor must be responsible for removing graffiti reported
or found on trees. The Contractor shall paint over graffiti found on trees
with anon-phytotoxic paint that is as diluted in water as possible. Paint to
paint walls must never be used at all, as it might eventually kill the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.
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12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using awater-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered, the Contractor shall Contact Public
Works to obtain a written "Consent and Release of Liability" from property
owner prior to pressure washing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick wall, unless it has been
previously painted. The Contractor shall color-match the paint to previous
color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with
asphalt paint mixed with sand.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray (See Section E.9) on these
transparent surfaces. Windows will be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

18. Electrical boxes, traffic control boxes, telecommunication boxes, etc.,
(if they are sage green or beige) paint over color matching entire box.

L. Rights of Way

The Contractor shall conduct all of its activities and operations within the confines
of public rights of way in which graffiti is to be removed. The Contractor shall not
allow its employees, to use private property for removing graffiti, eating, coffee
breaks, or any other reason; or use water or electricity from such property without
written permission to access private property from the owner. If, for any reason,
the Contractor finds it needs to encroach upon private property in order to
remove graffiti, the Contractor shall first notify the PM or designee. The PM or
designed will obtain written permission from the property owner. In performing
any work or doing any activity on lands inside or outside of public rights of way,
the Contractor shall comply with all applicable Federal, State, and local laws,
ordinances, and regulations.

M. Additional Locations)/Work

Additional areas) and/or work may be added during the Contract period.
Within 24 hours of a request from the PM for additional services, the
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Contractor shall prepare and submit a written description of the work with
an estimate of labor and materials, including estimated cost to perform
the additional work. No additional work shall commence without written
authorization from the PM. Upon PM's negotiation and acceptance of the
Contractor's written quotation, and subject to approval of the Director her
designee, the additional work and/or areas may be added to the Contract
by amendment or change order.

2. All additional areas) provided herein shall commence on the specified
date established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the PM.

3. Contractor may be asked to provide equipment and to take pictures of
graffiti and upload to a database.

N. Utilities

Public Works will not provide utilities.

O. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for type of debris being disposed and in compliance with all applicable Federal,
State and local legal requirements. Disposal shall be at the Contractor's
expense. The Contractor shall not allow any debris from its operations under this
Contract to be deposited in the storm drains and/or gutters in violation of the
NPDES Permit.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
I n the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the PM. The Contractor shall NOT attempt to
perform any type of hazardous waste remediation not included under the
Scope of Work of this Contract, including identifying, containing, cleaning,
moving, disposing, etc. The Contractor shall exercise extreme caution in the
event unknown waste is encountered.

Q. Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while at the various
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jobsites. Reflective vests shall be worn at all times. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required.
All safety precautions shall be in place before work is to be started. The
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. The Contractor shall supply all applicable safety equipment including, but
not limited to, rotating lights for vehicles used for work under this Contract.

3. The Contractor shall supply personnel with all applicable safety
equipment, such as glasses, gloves, head gear, skin creams, respirators,
etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,
thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.

4. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint shall be disposed of properly according to Federal, State,
and local laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.
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T. Responsibilities of Public Works

The Director, acting through the PM, or other designee, will approve or
disapprove the Contractor's performance under this Contract. Public Works will
make regular inspections of these areas under Contract to verify that the
requested work has been completed according to these Specifications before
payment will be authorized. Payment can and will be withheld in accordance
with the schedule of Liquidated Damages, under this Exhibit, Section Y., if any
terms and conditions of this Contract are not complied with by the Contractor.

U. Best Management Practices (BMP)

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device which
controls, prevents, removes, or reduces the pollution of storm water.
The Contractor shall obtain and refer to the latest edition of
the Los Angeles County Department of Public Works BMP Manual,
and addenda thereto issued throughout the duration of the Contract Term.
Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works
Cashier's Office
900 North Fremont Avenue
Alhambra, CA 91803
Telephone (626) 458-6959

The Contractor shall have a minimum of two readily accessible copies of this
publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance
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Additional BMPs may be required as a result of a change in actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMP within each category in order to
achieve the BMP objective.

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants fees as a result of the Contractor's
noncompliance with these provisions and/or less than complete implementation
of the specified BMP.

V. Protection and Restoration of Existing Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property.
All property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the PM.
All costs to the Contractor for protecting and restoring existing improvements
shall be included in the Annual Price.

W. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations, which are applicable to the
work.

X. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this
Scope of Work. The Contractor shall designate in writing a Quality Control
representative and an alternate Quality Control representative who are
responsible for implementing, monitoring controlling, and reporting on the quality
of work.

The Contractor's Quality Control representatives will be separate and distinct
from Contractor's supervisor or general superintendent, and the Contractor's
Quality Control procedures establish a separate system for recording, reporting,
and resolving quality control issues.
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Within 10 days of Contract award, the Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the PM. This plan will
include, as a minimum, the names and telephone numbers of Contractor's
Quality Control representatives; adescription of the roles and responsibilities for
quality control; the system for monitoring, reporting on, and resolving quality
control issues; and checklists or other documentation in support of Contractor's
Quality Control function.

Y. Performance Requirements and Liquidated Damages

Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance.

2. Failure to perform Contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.

3. Liquidated Damages for noncompliance with the Living Wage Program is
indicated in Exhibit B, Section 9.G, Enforcement and Remedies.

PERFORMANCE REQUIREMENTS SUMMARY

REQUIRED
SERVICE STANDARD

MAXIMUM
ALLOWABLE
DEVIATION
FROM

STANDARD

METHOD OF
SURVEILLANCE

MAXIMUM
DEDUCTION

DEDUCTION
FROM

CONTRACT
PRICE FOR NOT

MEETING
STANDARD

Fined by a Federal,
State, Regional,

$500 perlocal regulatory or
occurrence plusgovernmental
any fines)

Fines by regulatory agency as a result of
the Contractor's

o
100 /o inspection

o
10 /o of total charged to the

and governmental
negligence or failure 0% on a periodic monthly amount of County by a

agencies
to comply with any basis. Contract cost regulatory or
Federal, State, or governmental
local rules, agency
regulations, or
re uirements.

$500 per
Violation of the occurrence plus
National Pollutant Discharge of debris 100°/o inspection 10% of total any fines by
Discharge Elimination

into storm drains 0% on a periodic monthly amount of regulatory and
System and/or gutter. basis Contract cost governmental

agencies plus any
remediation cost
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MAXIMUM DEDUCTION

REQUIRED
STANDARD

ALLOWABLE
DEVIATION

METHOD OF MAXIMUM
FROM

CONTRACTSERVICE
FROM

SURVEILLANCE DEDUCTION PRICE FOR NOT
STANDARD MEETING

STANDARD

Daily/Weekly/Monthly/
Submitted to
Contract Manager 100°/o inspection 10% of total $50 per day per

Quarterly Reports daily/weekly/monthly 0% on a periodic monthly amount of report that is late
basis; complaints Contract cost or not submittedre o rt.

Certifications
submitted before

100% inspection All ContractInsurance implementation of o
0 /o on a periodic remedies All Contractcertifications contract and on a

basis reserved remedies reserved
timely basis
thereafter.
Employees must $50 for each

Employees well have thorough 100% inspection 10% of total employee not
oriented to job knowledge of

0
0 /a on a periodic monthly amount of knowledgeable of

requirements under basis; complaints. Contract cost. the job
this contract. re uirements
Staffing levels are

100% inspection 10% of total
Staffing adequate to meet o

0 /o on a periodic monthly amount of
$50 per

contract
basis; complaints Contract cost occurrence

re uirements.

Document training of 100% inspection 10% of total
$250 per untrainedTraining Program

each employee. 0% on a periodic monthly amount of
employeebasis Contract cost

Completion of
Maintain Knowledge training of all 100% inspection 10% of total

$50 per employee,of Safety accepted standards
0
0 /a on a periodic monthly amount of

Requirements for safe practices basis; complaints Contract cost Per occurrence
related to the work.
Contractor shall
notify the County in

100% inspection 10% of total
Change in Supervisor

`^~riting of any
change in name or 0% on a periodic monthly amount of

$50 per
occurrence

address of the basis Contract cost
Su ervisor.

$50 per complaintRespond to Respond within the 100% inspection 10% of total not responded tocomplaints, requests time frame outlined 0% on a periodic monthly amount of within the timeand discrepancies in the specifications. basis; complaints Contract cost frame outlined in
the s ecifications

Project Safety
Official who shall be
thoroughly familiar

100% inspection 10% of total
Project Safety Official

With the Contractor's
0% on a periodic monthly amount of

$200 per
Injury and Illness

basis; complaints Contract cost
occurrence

Prevention Program
and Code of Safe
Practices.
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MAXIMUM DEDUCTION

REQUIRED
STANDARD

ALLOWABLE
DEVIATION

METHOD OF MAXIMUM
FROM

CONTRACT
SERVICE

FROM
SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD MEETING
STANDARD

Comply with all
applicable State of
California 100% inspection 10% of total

$500 perSafety Requirements Occupational Safety 0% on a periodic monthly amount of
and Health basis; complaints Contract cost occurrence
Administration
Cal/OSHA .

Graffiti removed $200 per square
Special and/or painted over foot (or proration
Requests/Priority within 24 hours

o
100 /o inspection

o
50 /o of total thereof) for graffiti

Assignment/vulgar Monday through

o
0 /o on a periodic monthly amount of not removed within

graffiti Sunday upon basis; complaints Contract cost the time frame
notification. outlined in the

specifications

Graffiti removed $5 per square foot
and/or painted over (or proration
within 48 hours

o
100 /o inspection

o
50 /o of total thereof) for graffiti

Remove graffiti
Monday through

0% on a periodic monthly amount of not removed within
Friday. Upon basis; complaints Contract cost the time frame
notification outlined in the

s ecifications
Graffiti requests for

100°/a inspection 50% of totalReporting of graffiti removal closed
0°/o by random monthly amount of $50 per complaintremoved within 48 hours upon

sampling Contract costnotification.

Z. Contractor Licensing

The Contractor shall possess a valid and active C-33 State of California issued
Contractor's License throughout the duration of this Contract. Failure to maintain
a valid and active C-33 State of California issued Contractor's License may lead
to Contract termination or suspension.

AA. Subcontracting

Subcontracting is prohibited.

BB. Murals

Public Works is committed to the preservation of registered murals. Not all
m urals are intended to be "permanent" artworks. Please refer any request from
the public for removal of graffiti or removal of a temporary "memorial" mural to
the Program Manager.
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Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up," or "buff out" any murals unless advised by Public Works or Program
Manager to do so.

CC. Proposed Monthly Price

All services required in this Exhibit A, Scope of Work shall be included in the
monthly price quoted by the Contractor in Form PW-2, Schedule of Prices.

DD. Graffiti Database Program

The Contractor may be asked to provide equipment for and to take photographs
of all graffiti vandalism prior to removing it and upload to a database system for
analysis.

EE. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

I NTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D -Safely Surrendered
Baby Law Posters, Exhibit E —Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, corporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for service contracts solicited by the
County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budaet Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.

- B.6 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT B

G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
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provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child SupgO~t
Enf~rcPment

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
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Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both (Los Angeles County,
Code Chapter 2.202).

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
perForming services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standard

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

X.

Y

Z.

..,_

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
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employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
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services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in Los
Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor's staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract.
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County will not provide to Contractor or to Contractor's staff any information
obtained through the County's background investigation

County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

I I. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.
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6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be

- B.19 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT 8

••

seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (LSBE), Disabled Veteran
Business Enterprise (DVBE), and Social Enterprise status (i.e., whether any of
the listed subcontractors are Local SBE's) and the proposed monetary amount of
the work the subcontractor will perform on each Notice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor's
staff be removed immediately from performing services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.

PP. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under an agreement or contract with the County.
Proposers/Contractors further agree that the default form of payment shall be
Electronic Funds Transfer (EFT) or direct deposit, unless an alternative method
of payment is deemed appropriate by the Auditor-Controller (A-C).

Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TIN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, record keeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a
written request for an exemption to this requirement. Such request must be
based on specific legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible and an alternative is
necessary. The A-C, in consultation with the contracting department(s), shall
decide whether to approve exemption requests.

QQ. Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor's violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.

- B.21 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT 8

RR. Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in the
County Policy of Equity (CPOE) (https://ceop.lacountv.aov/). The contractor
further acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. The contractor, its
employees and subcontractors acknowledge and certify receipt and
understanding of the CPOE. Failure of the contractor, its employees or its
subcontractors to uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct based on a
protected characteristic, may subject the contractor to termination of contractual
agreements as well as civil liability.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

F

G

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's

Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Insgection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
I ndustrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of swell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Materials and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and expenses of
any nature whatsoever (including attorney and expert witness fees), arising from or
connected with Contractor's acts and/or omissions arising from and/or relating to
this Contract except for loss or damage arising from the sole negligence or willful
misconduct of the County Indemnities. This indemnification also shall include any
and all intellectual property liability, including copyright infringement and similar
claims

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including
defense costs and legal fees), claims, and/or causes of action for damages of any
nature whatsoever, including, but not limited to, injury or death to employees of
Contractor, its Subcontractors or County, attributable to any alleged act or omission
of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000.00, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse,. or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers as an additional insured, even if they exceed the County's
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minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
10 days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

1 1. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.

- B.35 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT 8

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babvsafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babvsafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100
of the Los Angeles County Code, a copy of which is attached hereto as
Form LW-1 and incorporated by reference into and made a part of this
Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either
that Contractor is not an "Employer" as defined under the Living
Wage Program (Section 2.201.020 of County Code) or that
Contractor qualifies for an exception to the Living Wage Program
(Section 2.201.090 of County Code), Contractor shall pay its
Employees no less than the applicable hourly living wage rate, as set
forth in Form LW-3, Living Wage Rate Annual Adjustments, for the
Employees' services provided to County, including, without limitation,
"Travel Time" as defined below in subsection 5 of this Section 9.B
under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this
Contract. If Contractor uses any Subcontractor to perform services
for County under this Contract, the Subcontractor shall be subject to
the provisions of this Section. The provisions of this Section shall be
inserted into any such Subcontract and a copy of the Living Wage
Program shall be attached to the Subcontract. "Employee" means
any individual who is an employee of Contractor under the laws of
California, and who is providing full-time or part-time services to
Contractor, which is provided to County under this Contract. "Full-
time" means a minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than
35 hours worked per week will not, in any event, be considered full-
time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the
entire term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review
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the applicability of its "exemption status" from the living wage
requirement. Contractor shall immediately notify County if Contractor
at any time either comes within the Living Wage Program's definition
of "Employer" or if Contractor no longer qualifies for the exception to
the Living Wage Program. In either event, Contractor shall
immediately be required to commence paying the living wage and
shall be obligated to pay the living wage for the remaining term of this
Contract, including any option period. County may also require, at
any time during this Contract and at its sole discretion, that Contractor
demonstrate to County's satisfaction that Contractor either continues
to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the
exception to the Living Wage Program. Unless Contractor satisfies
this requirement within the time frame permitted by County,
Contractor shall immediately be required to pay the living wage for
the remaining term of this Contract, including any option period.

5. For purposes of Contractor's obligation to pay its Employees the
applicable hourly living wage rate under this Contract, "Travel Time"
shall have the following two meanings, as applicable: 1) with respect
to travel by an Employee that is undertaken in connection with this
Contract, Travel Time shall mean any period during which an
Employee physically travels to or from a County facility if Contractor
pays the Employee any amount for that time or if California law
requires Contractor to pay the Employee any amount for that time;
and 2) with respect to travel by an Employee between County
facilities that are subject to finro different Contracts between
Contractor and County (of which both Contracts are subject to the
Living Wage Program), Travel Time shall mean any period during
which an Employee physically travels to or from, or between such
County facilities if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any
amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of
Contractor's Employees during the reporting period. The
certified monitoring reports shall also verify the number of hours worked and
the hourly wage rate paid for each of its Employees. All certified monitoring
reports shall be submitted on forms provided by County or any other form
approved by County, which contains the above information. County
reserves the right to request any additional information it may deem
necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers,
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shall certify under penalty of perjury that the information contained in each
certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and
Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited
to, any violation or claim pertaining to wages, hours, and working conditions,
such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), Contractor shall immediately inform County of any pertinent
facts known by Contractor regarding the same. This disclosure obligation is
not limited to any labor law/payroll violation or claim arising out of
Contractor's Contract with County, but instead applies to any labor
law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports. Contractor is required to maintain all such records in
California until the expiration of five years from the date of final payment
under. this Contract. Authorized agents of County shall have access to all
such records during normal business hours for the entire period that records
are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of
Contractor's place of business and locations where Contractor's Employees
are working. Contractor shall also distribute
County-provided notices to each of its Employees at least once per
year. Contractor shall translate posters and handouts into Spanish and any
other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County
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after the date it is due or if the report submitted does not contain all of
the required information or is inaccurate or is not properly certified,
any such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports,
County may withhold from payment to Contractor up to the full
amount of any invoice that would otherwise be due, until
Contractor has satisfied the concerns of County, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report will result in
damages being sustained by County. It is also understood
and agreed that the nature and amount of the damages will be
extremely difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a
penalty or forfeiture for Contractor's breach. Therefore, in the
event
that a certified monitoring report is deficient including, but not
limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per
monitoring report for each day until County has been provided
with a properly prepared, complete, and certified monitoring
report. County may deduct any assessed liquidated damages
from any payments otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an
accurate, complete, timely, and properly certified monitoring
report may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole
discretion, suspend or terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly
living wage rate; such deficiency shall constitute a breach of this
Contract. In the event of any such breach, County may, in its sole
discretion, exercise any or all of the following rights/remedies:
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a. Withholding Payment: If Contractor fails to pay one or more of
its Employees at least the applicable hourly living wage rate,
County may withhold from any payment otherwise due to
Contractor the aggregate difference between the living wage
amounts Contractor was required to pay its Employees for a
given pay period and the amount actually paid to the
Employees for that pay period. County may withhold said
amount until Contractor has satisfied County that any
underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to pay any of its Employees at least
the applicable hourly living wage rate
will result in damages being sustained by County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach.
Therefore, it is agreed that County may, in its sole discretion,
assess against Contractor liquidated damages of $50 per
Employee per day for each and every instance of an
underpayment to an Employee. County may deduct any
assessed liquidated damages from any payments otherwise
due to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may
constitute a material breach of this Contract. In the event of
such material breach, County may, in its sole discretion,
suspend or terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this
Section, County may, in its sole discretion, bar Contractor from the
award of future County Contracts for a period of time consistent with
the seriousness of the breach, in accordance with Los Angeles
County Code, Section 2.202, Determinations of Contractor
Nonresponsibilityand Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the
satisfaction of County that it is necessary to use non-full-time Employees
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based on staffing efficiency or County requirements for the work to be
performed under this Contract. It is understood and agreed that Contractor
shall not, under any circumstance, use non-full-time Employees for services
provided under this Contract unless and until County has provided written
authorization for the use of same. Contractor submitted with its proposal a
full-time-Employee staffing plan. If Contractor changes its full-time-
Employee staffing plan, Contractor shall immediately provide a copy of the
new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action, which
would result in the loss of any benefit of employment, any Contract benefit,
or any statutory benefit for any Employee, person, or entity who has
reported a violation of the Living Wage Program to County or to any other
public or private agency, entity, or person. A violation of the provisions of
this paragraph may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole discretion, suspend or
terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage
to its employees. If requested to do so by County, Contractor shall
demonstrate to the satisfaction of County that Contractor is complying with
this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to
hinder or to further, organization of, or collective bargaining activities by or
on behalf of Contractor's employees, except that this restriction shall not
apply to any expenditure made in the course of good faith collective
bargaining or to any expenditure pursuant to obligations incurred under a
bona fide collective bargaining agreement, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.
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SECTION 10

SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County
Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a SE.

If Contractor has obtained County certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this
contract to which it would not otherwise have been entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no
longer be eligible for certification, and fails to notify the Department of Consumer
and Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled Defaulted
Property Tax Reduction Program ("Defaulted Tax Program") as codified in
Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

Pay to the County any difference befinreen the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 14

PREVAILING WAGES

A. Prevailing Wages

The services provided in this Contract constitute "public works" as defined
in the California Labor Code, and is therefore subject to payment of
prevailing wages, compliance monitoring and enforcement by the
Department of Industrial Relations (DIR).

The Director of the DIR has established the general prevailing rate of per
diem wages for each craft, classification, type of worker, or mechanic
needed to execute public works and improvements. The current general
prevailing wage rate determinations are available at
www.dir.ca.gov/dlsr/pwd/index.htm. The Contractor is required to pay its
agents and employees the applicable, current prevailing wage rate and is
responsible for selecting the classification of workers required to perform
this service.

The Contractor agrees to comply with the provisions of Section 1775 of
the California Labor Code relating to the payment of prevailing wages,
including the assessment of penalties determined by the California Labor
Commissioner. Pursuant to Section 1773.2 of the California Labor Code,
copies of the prevailing rate of per diem wages are on file at the County
Department of Public Works, Construction Division, and will be made
available for inspection by request to the Contract Manager. Future
effective wage rates will be on file with the Department of Industrial
Relations. The new wage rates shall become effective on the day
following the expiration date of the current determinations and apply to the
Contract in the same manner as if they had been included or referenced in
the Contract.

B. Work Records

The Contractor shall comply with the requirements of Section 1812 of the
Labor Code. The Contractor shall maintain an accurate written record of
all employees working on the project each calendar day. The record shall
include each employee's name, Social Security number, job classification,
and the actual number of hours worked.

C. Posting of Prevailing Wage Rates

The Contractor shall comply with the provisions of Section 1773.2 of the
Labor Code. The Contractor shall post a copy of the prevailing wage rates
at the worksite and comply with applicable law including posting of jobsite
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notices required by 8 California
Code Reg. §16451(d):

"This public works project is subject to monitoring and investigative
activities by the Compliance Monitoring Unit (CMU) of the Division of
Labor Standards Enforcement, Department of Industrial Relations,
State of California. This Notice is intended to provide information to all
workers employed in the execution of the Contract for public work and to
all contractors and other persons having access to the jobsite to enable
the CMU to ensure compliance with and enforcement of prevailing wage
laws on public works projects.

The prevailing wage laws require that all workers be paid at least the
minimum hourly wage as determined by the Director of
Industrial Relations for the specific classification (or type of work)
performed by workers on the project. These rates are listed on a separate
jobsite posting of minimum prevailing rates required to be maintained by
the public entity, which awarded the public works Contract. Complaints
concerning nonpayment of the required minimum wage rates to workers
on this project may be filed with the CMU at any office of the Division of
Labor Standards Enforcement (DLSE).

Local Office Telephone Number:

Division of Labor Standards Enforcement Office
320 West Fourth Street, Suite 450
Los Angeles, CA 90013
(213) 620-6330

Complaints should be filed in writing immediately upon discovery of any
violations of the prevailing wage laws due to the short period of time
following the completion of the project that the CMU may take legal action
against those responsible.

Complaints should contain details about the violations alleged (for
example, wrong rate paid, not all hours paid, overtime rate not paid for
hours worked in excess of 8 hours per day or 40 hours per week, etc.) as
well as the name of the employer, the public entity which awarded the
public works Contract, and the location and name of the project.

For general information concerning the prevailing wage laws and how to
file a complaint concerning any violation of these prevailing wage laws,
you may contact any DLSE office. Complaint forms are also available at
the Department of Industrial Relations website found at
www. dir. ca. qo~/dlse/PublicWorks.html. "
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D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the
Labor Code. Contractor and Subcontractors, if any, must furnish certified
payroll records directly to the Labor Commissioner (aka Division of Labor
Standards Enforcement) in a format prescribed by the Labor Commission.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements
as provided in this Section.

P:\aepub\Service Contracts\CONTRACT~Jairo\GRAFFITI-ZONES\2017\2017 IFB\01 IFB - SD 1 EAS71Final Agreement\04 EXHIBIT B.doc
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2017)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for
2077 are less than $53,930 that he or she may be eligible for the EIC.

How and When Must 1 Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of
the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Retund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC on
the back of the employee's copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must notify

EXHIBIT C

the employee within 1 week of the date the substitute Form W-2 is given.
If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2078.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs.gov/FormsPubs. Or you can
go to www.irs.gov/OrderForms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2017 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employee has no tax withheld in 2017 and
owes no tax but is eligible for a credit of $800, he or she must file a 2017
tax return to get the $800 refund.

Notice 1015 (Rev. 12-201
Cat. No. 205991



r~-~w
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a resultof taxpayers who fail to pay their tax obligations on time. The delinquencies impose aneconomic burden upon the County and its taxpayers. Therefore, the Board ofSupervisors establishes the goal of ensuring that individuals and businesses that benefitfinancially from Contracts with the County fulfill their property tax obligation.(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, orcombination thereof, which submits a bid or proposal or enters into a Contract oragreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for whichthe Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County'ssecured or unsecured roll; except for tax obligations on the secured roll withrespect to property held by a Contractor in a trust or fiduciary capacity orotherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organizationresponsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that hasbeen deemed defaulted by operation of law pursuant to California Revenueand Taxation Code section 3436; or any property tax obligation on the unsecuredroll that remains unpaid on the applicable delinquency date pursuant toCalifornia Revenue and Taxation Code section 2922; except for any property taxobligation dispute pending before the Assessment Appeals Board.

Page 1 of 4



EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals forgoods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of theCounty of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)
2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of theordinance codified in this chapter. This chapter shall also apply to all new, renewed,extended, and/or amended Contracts entered into 60 days after the effective date ofthe ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shallcontain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status atall times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in thischapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in thischapter may constitute a material breach of an existing Contract, and failure tocure the breach within ten days of notice by the County by paying theoutstanding County Property Tax or making payments in a manner agreed to andapproved by the Treasurer-Tax Collector, may subject the Contract tosuspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of thischapter. The Treasurer-Tax Collector shall, with the assistance of theChief Executive Officer, Director of Internal Services, and County Counsel issuewritten instructions on the implementation and ongoing administration of thischapter. Such instructions may provide for the delegation of functions to otherdepartments.

B. Contractor shall be required to certify, at the time of submitting any bid orproposal to the County, or entering into any new Contract, or renewal, extensionor amendment of an existing Contract with the County, that it is in compliancewith this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fundservice-related programs including, but not limited to, voucher programs,foster care, or other social programs that provide immediate directassistance;

5. Purchase orders under a master agreement, where the Contractor wascertified at the time the master agreement was entered into and at anysubsequent renewal, extension and/or amendment to the masteragreement;

6. Purchase orders issued by Internal Services Department under $100,000that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment andsupplies for and by the National Association of Counties, U.S.Communities Government Purchasing Alliance, or any similarrelated group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specificmanufacturer, distributor, reseller, and must match and intermember withexisting supplies, equipment, or systems maintained by the Countypursuant to the Los Angeles Purchasing Policy and Procedures Manual,Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los AngelesCounty Fiscal Manual, Section 4.6.0 or a successor provision;

1 1. A purchase card purchase pursuant to the Los Angeles CountyPurchasing Policy and Procedures Manual, Section P-2810 or asuccessor provision;
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EXHIBIT E

12. A nonagreement purchase worth a value of less than $5,000 pursuant tothe Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in amanner inconsistent with the laws of the United States or California.(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliancewith this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifyingcompliance with this chapter for the purpose of obtaining or retaining a CountyContract.

C. For Contractor's violation of any provision of this chapter, the County departmenthead responsible for administering the Contract may do one or more of thefollowing:

1. Recommend to the Board of Supervisors the termination of the Contract;and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justifiedpursuant to Section 2.206.060.A.14 of this chapter or payment deferral asprovided pursuant to the California Revenue and Taxation Code.(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, theremaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),2009. )

P:laepublService ContractslCONTR,4CTICONTRACTING FORMSIRFP\11 Exhibit E_Default Tax 06-04-15.docx
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ENCLOSURE B
EXHIBIT F.1

Bid Submission Instructions

1. Public Works will send an Invitation for Bids (IFB) to all Qualified Contractors.Public Works, in its sole discretion, may send the IFB to QualifiedContractors via email or other electronic methods.

2. In order for the bid to be considered responsive and responsible, QualifiedContractors shall comply with all requirements of the IFB.

3. IFB may request the Qualified Contractors to meet additional MinimumMandatory Requirements that were not part of the Statement ofQualifications and/or provide information that the Minimum MandatoryRequirements, which was satisfactorily met by the Qualified Contractor at thetime of SOQ submission, is still valid.

4. IFB will include ajob-specific Scope of Work and related exhibits, if applicable.

5. IFB may mandate that all Qualified Contractors attend a mandatory walk-through.

6. IFB will include a comprehensive Form PW-2, Schedule of Prices, for thework identified.

7. Contractor shall submit a sealed bid prior to the deadline indicated in the IFBas well as any additional licenses/certificates, and/or additional experienceand equipment requirements. Public Works, in its sole discretion, mayrequest that bids be submitted via email or other electronic methods.

8. In accordance with Statements of Qualifications, Part I, Section 4, Evaluationof Statement of Qualifications; Award and Execution of contract, PublicWorks will award a Contract to the responsive and responsible QualifiedContractor with lowest bid, adjusted, as applicable, by the Local SBEPreference, Transitional Job Opportunities Preference, Disabled VeteranBusiness Enterprise (DVBE) Preference, and any other additional evaluationcriteria as indicated in the IFB.

9. Public Works, in its sole discretion, reserves the right to negotiate submittedbid's price, to achieve the most beneficial price for the County. Thenegotiation with the responsive and responsible Qualified Contractor with thelowest bid will not result in a change in the rating of the bidders.

10. If the IFB requests multiple quotations, no bid will be considered unless thebidder submits a price on all items within each category.

1 1. Public Works, in its sole discretion, reserves the right to cancel this IFBprocess at any time.

1
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dba GRAFFITI CONTROL SYSTEMS

COUNTY OF LOS ANGELES
STATEMENT OF QUALIFICATIONS
FOR GRAFFITI REMOVAL SERVICES

(2015-SQPA002)

April 9, 2015

Woods Maintenance Services, Inc.
dba Graffiti Control Systems

7260 Atoll Avenue
North Hollywood, California 91605

(800) 794-7384
http://www.graffiticontrol.com salesC~graffiticontrol.com
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3. LETTER OF TRANSMITTAL

The undersigned hereby declares that he is the Contractor submitting the attached
proposal and is duly authorized by Woods Maintenance Services, Inc., DBA Graffiti
Control Systems to sign on behalf of and bind said Contractor to Los Angeles County.
Further, the undersigned has read all bid documents and attachments and affirms his
understanding of them.

Further, Woods Maintenance Services, Inc., is duly licensed to transact business within
the state of California and is presently licensed by the Contractors State License Board
to perform alf of the annotated services. Contractor License # 741322 is valid for the B,
C33, C27, C61/D38, C61 /D52, C61 /D31, C61 /D49, C61 /D63, and HAZ classifications,
and expires October 31, 2015.

Proposer Woods Maintenance Services, Ins, dba Graffiti Control Systems

Signature

Name /Title Barry K. Woods -President

7260 Atoll Avenue •North Hollywood, CA 91605
(818) 503-8240 bkw(a~graffiticontrol.com

Jeff Woods —General Manager

(818) 764-2515 jwoodsCa~graffiticontrol.com

Date March 18, 2015

Federal Employer ID # 95-4643637
CSLB License # 741322

2



4. SUPPORT DOCUMENTS FOR CORPORATION



State of California
Secretary of State
CERTIFICATE OF STATUS

ENTITY NAME:

WOODS MAINTENANCE SERVICES, INC.

I~'ILE NUMBER: C19832d6
FORMATION DATE: 04/25/1997
TYPE: DOA~STIC CORPORATION
JURISDICTION: CALIF012NIA
STATUS: ACTIVE (GOOD STANDING)

I, ALEX PADTLLA, Secretary of State of the State of California,
hereby certify:

The records of this office indicate the entity is authorized to
exercise all of its power, rights and privileges in the State of
California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

IN WITNESS WHEREOF, T execute this certificate
and affix the Great Seal of the State o~
California this day o~ March 10, 2015.

ALEX PADILLA
Secretary of State

NA-25 (REV 01/2015)



sf~~°~rh State of California s;~.~ .. td

~̀  ~'' Secretary of Statea:

` Statement of Information F391138
(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): $25.00.
F~ LEIf this is an amendment, see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the office of the Secretary of State
of the State of California1. CORPORATE NAME

WOODS MAINTENANCE SERVICES, INC.

FEB-02 2015

2 CALIFORNIA CORPORATE NUMBER
C1983206 This Space for Filing Use Only

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.)
3 If there have been any changes to the information contained in the last Statement of Information filed with the California Secretaryof State, or no statement of information has been previously filed, this form must be completed in its entlrety.

a If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary
of State, check the box and proceed to Item 17.

Complete Add~eSses fob the FOIIOWing (Do not abbreviate the name of the city. Items 4 and 5 cannot be P.0 Boxes.)
4 STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CfIY STATE ZIP CODE

5 STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

6. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZIP CODE

Names and Complete Addresses of the Following Officers (The corporation must list these three oKcers. A comparable title for the specificofficer may be added; however, the preprinted titles on this form must not be altered.)
7 CNIEF EXECUTIVE OFFICERI ADDRESS CITY STATE ZIP CODE

8. SECRETARY ADDRESS CITY STATE ZIP CODE

9 CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must have at least onedirector. Attach additional pages, if necessary.)
10. NAME ADDRESS CITY STATE ZIP CODE

11 NAME ADDRESS CITY STATE ZIP CODE

12 NAME ADDRESS CITY STATE ZIP CODE

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY.

Agent for Service of Process If the agent is an individual, the agent must reside in California and Item 15 must be completed with a California street
address, a P.O. Box address is not acceptable. If the agent is another corporation, the agent must have on file with the California Secretary of State acertificate pursuant to California Corporations Code section 1505 and Item 15 must be left blank
14. NAME OF AGENT FOR SERVICE OF PROCESS

15 STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVfDUAL CITY STATE ZIP CODE

Type of Business
16 DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION

17 BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPORATION CERTIFIES THE INFORMATIONCONTAINED HEREIN. INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.
02/02/2015 BARRY K WOODS PRESIDENT

QATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE IGNATURE

SI-200 (REV 01!2013) APP VED BY SECRETARY OF STATE



State of California
Secretary of State

STATEMENT OF INFORMATION
(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): 525.00. If amendment, see instructions.

IMPORTANT— READ INSTRUCTIONS BEFORE COMPLETING THIS FORM This Space For Filing Use Only
1. CORPORATE NAME (Please do not alter if name is preprinted.) S

C1983206
Woods Maintenance Services, Inc.

DUE DATE:

NO CHANGE STATEMENT (Not applicable if agent address of record is a P.O. Box address. See instructions.)

2. ~ If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary of
State, check the box and proceed to Item 16.

If there have been any Changes to the information contained in the last Statement of Information filed with the California Secretary of State,
or no statement has been previously filed, this form must be completed in its entirety.

COMPLETE ADDRESSES FOR THE FOLLOWING (Do not abbreviate the name of the city. Items 3 and 4 cannot be P.O. Boxes.)
3. STREET ADDRESS OF PRINCIPAL EXECUTNE OFFICE CITY STATE ZIP CODE
7260 Atoll Avenue North Holl ood CA 91605
4. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE 21P CODE

CA
5. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 3 CIlY STATE ZIP CODE

NAMES AND COMPLETE ADDRESSES OF THE FOLLOWING OFFICERS (The wrporation must have these three officers. A comparable tine
for the speafic officer may be added; however, the preprinted titles on this form must not be altered.)

6. CHIEF EXECUTIVE OFFICER/ ADDRESS CITY STATE ZIP CODE
Bar K. Woods 7260 Atoll Avenue North Holl ood CA 91605
7. SECRETARY/ ADDRESS CITY STATE ZIP CODE
Diane W. Woods 7260 Atoll Avenue North Holl ood CA 91605
8. CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE
Diane W. Woods 7260 Atoll Avenue North Hollywood CA 91605
NAMES AND COMPLETE ADDRESSES OF ALL DIRECTORS, INCLUDING DIRECTORS WHO ARE ALSO OFFICERS (The corporation
must have at Ieast one director. Attach additional pages, 'rf necessary.)
9. NAME ADDRESS CITY STATE ZIP CODE
Barry K. Woods 7260 Atoll Avenue North Hollywood CA 91605
10 NAME ADDRESS CITY STATE ZIP CODE

1 1 NAME ADDRESS CITY STATE ZIP CODE

12. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

AGENT FOR SERVICE OF PROCESS (If the agent is an individual, the agent must reside in California and Item 14 must be completed with a California
street address (a P.O. Box address is not acceptable). If the agent is another corporation, the agent must have on file with the Caiifomia Secretary of State a
certifipte pursuant to Corporations Code section 1505 and Item 14 must be left blank.)
13. NAME OF AGENT FOR SERVICE OF PROCESS

Bar K. Woods
14. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE

CA
TYPE OF BUSINESS
15. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORAT{ON

Contractor

18. BY SUBMITTING THIS STATEMENT OF INFORMATION TO 7HE CALIFORNIA SECRETARY OF STATE, RPORATIO RTYF1 S THE INFOR TION
CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.
1/25110 Bam K. Woods President '';
DATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE SIGNATURE

SI-200 N/C (REV O1fZ008) APPROVED BY SECRETARY OF STATE



State of California https:/ibusinessfilings.sos.ca.gov;confirmation.asp?ssl_amount=2~.0...

.~~<<E~.-. State of Californiat ~ ~~. ,,~
Secretary of State~ ~f N~~

Confirmation of Receipt of Document/ Receipt for Payment

IMPORTANT: Do not use the Back button on your browser. Using the Back button will result in
duplicate charges being applied to your credit card.

Return to Main Page

Transaction ID: i 1016410578B2A347A-D322-3AB6-B82E-F5783821267D
Confirmation #: 095910

Charge Description E-file Statement of Information for C 1983206
(Name: Woods Maintenance Services, Inc.Jeffrey Woods
Address:

Address Linc 2

22431 Califa Street

rCity/State/Zip: ;V~ oodtand Eiills, CA 91367
Phone: 818-716-8848
'Email: jwoods@graffiticontrol.com
'Amount: ;25.00

~E-File Session: '2236257
;AVS Response: ;Y

iDate/Time: 12/8/2011 7:59:23 AN1

Note: Confirmation of receipt does not constitute an approved/accepted filing. We
recommend that you print or save this screen as a record of your E-file transaction and
credit card payment.

Copies of filings after submission may be requested using our Business Entities Records Order
Form.

If you are representing a business, we want you to be aware of a deceptive solicitation sent to
many companies implying they have to go through a private, third party vendor -and pay an
exorbitant fee - in order to file official documents with our office.

These solicitations are asking for fees of up to $495 to file various documents with our office -
documents that, in most cases, have a filing fee of $25 for Statements of Information at most and
$0 for termination documents.

A Customer Alert on our website at www.sos.ca.qov/business/be/alert-misleading-solicitations.htm

1 oft 2i8'?01 17:59 AM
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SECRETARY OF STATE

CERTIFICATE OF STATUS
DOMESTIC CORPORATION

I, BILL .ZONES, Secretary of State of the State of California, hereby certify.•

25th April 97TF~at on the day of ,19 .

WOODS MAINTENANCE SERVICES, INC.

Secretary of State

became incorporated under the laws of the State of California by Filing its Articles ofIncorporation in this office; and

That Ro record exists in this office of a certificate of dissolution of said corporationnor of a court order declaring dissolution thereof, nor of a merger or consolidation whichterminated its existence; and

That said corporation's corporate powers, rig/~ts and privileges are not suspended onthe records of this office; and

That according to the records of this office, the said corporation is authorized toexercise all its corporate powers, rights and privileges and is in good legal standing in theState of California; and

That no information is available is this office on the financial condition, businessactivity or practices of this corporation.

~N WITNESS WHEREOF, 1 execute this
certificate and affix the Great Seal of
the State of California this day of

October 22, 1998

/~// ~ i~ ~~

S:~:STT'E CORM CE 1 :2 iREV. 9/951 95 30045

~~ / Y
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;~~ '' ̀~r County of Los Angeles
{ ~+ INTERNAL SERVICES DEPARTMENT
} — ~, 1100 North Eastern Avenue

Los Angeles, California 90063
~ ~uv a~~,

JIM JONES
Di2ctor

"To enrich lives through effective and caring service"

March O5, 20'14

BARRY K WOODS
WOODS MAINTENANCE SERVICES INC
GRAFFITI CONTROL SYSTEMS 7260 ATOLL AVE.
NORTH HOLLYWOOD, CA 916054104

Dear BARRY K WOODS:

Telephone: (877) 669-CBEs
FAX: (323) 881-1871

Vendor #: 05696501

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the
County of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date is
based on your State of California SB certification which expires on April 30, 2016.

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angeles
solicitations which include the "Request for Local SBE Preference Program Consideration" form. You must
complete the form and provide your Vendor Number in your bid/proposal for each response to receive the
preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and
Prompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.
Please call the Office of Small Business at (323) 881-3964 to make an appointment to receive your free
Prompt Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additional information
and/or conduct an on-site visit to verify any documentation submitted by the applicant. If there are
any changes in the State of California Once of Small Business and DVBE Certification (OSDC) SBE status,
ownership, control of the firm or principal place of business during the certification period, you are required to
notify this office and the OSDC immediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, visit our
visit our website at http://osb.lacounty.gov or call the Local SBE Customer Service at (877) 669-CBEs.

Sincerely,

JIM JONES
DIRECTOR

DEBBIE CABREIRA-JOHNSON
Program Director

JJ: DCJ/ct



5. EXPERIENCE

Attached is our response to the Los Angeles County Department of Public Works
Request For Statement of Qualifications for providing graffiti removal services (2015-
SQPA002) within the County of Los Angeles. in accordance with the Minimum
Mandatory Requirements of the RFSQ, Woods Maintenance Services, Inc., dba, Graffiti
Control Systems is licensed by the Contractors State License Board with a B, C33, C27,
C61/D38, C61/D52, C61/D31, C61/D49, C61/D63, and HAZ classifications, active and
current, has a managing employee with nearly 40 years experience in providing graffiti
removal services, and will not employ the use of any subcontractors.

We believe we are uniquely qualified to provide these services for the County.
Beginning in the late eighties, our Company was the first to offer "fixed fee" graffiti
removal and abatement services. Since that time, we have established an unparalle!pd
record of maintaining clean properties throughout California, and parts of Texas and
Nevada, for both the public and private sectors.

Woods Maintenance Services, Inc., started out under its original corporate name of
D & B Maintenance Service, Inc., as a janitorial maintenance contractor in 1975,
reorganizing under its current name in 1997. When the company was created, we knew
immediately that in order to have a successful business, we would need to not only
work harder than everyone, we would need to work better. To that end Woods
Maintenance Services, Inc. has always thought about how we can provide the most
value to the client, while also trying to anticipate our clients' future needs and
requirements. In 1975, our emphasis was on the daily and nightly maintenance of
apartment buildings, condominiums, industrial parks and office buildings, with a minor
workload of graffiti removal on their exterior facades. As we became more and more
experienced and skilled, those future needs came sooner than we were expecting.
However, because we have always adhered to the edict that our most important assets
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are our staff and our clients, we were able to adapt to what our clients' work needs
required and what services our staff was capable of providing. This way of thinking and
operating continues to this day, and is the primary reason we have continued to be
successful as we approach our 40th Anniversary.

I n 1976 the company grew to include landscape and irrigation maintenance and
became licensed to perform high pressure washing and steam cleaning work for hard
surfaces. as well as masonry cleaning. It was at this time, while we were members of
the Chamber of Commerce that we helped to develop the Westwood Village Sidewalk
Maintenance District, a program funded through property owners' taxes to clean and
maintain specific business districts.

Woods Maintenance Services was also one of the first private contractors to perform
weed, vegetation and debris removal along active and inactive railroad right of ways, as
well as freeways and flood control channels. In fact, we were the first contractor to
employ the use of street sweepers in the flood control channels to assist crews with
trash removal. We performed these services for multiple Southern California transit
authorities, including Metrolink, OCTA, SCRRA, and MTA, and for other public agencies
including CalTrans and the Los Angeles County Department of Public Works

As graffiti increased throughout Los Angeles and the country, a new division, Graffiti
Control Systems, was formed to specifically address this out of control problem.
Through trial and error and a great deal of research and beta testing, Graffiti Control
Systems, became the first graffiti abatement contractor in the nation to utilize portable
spectrophotometers in the field to computer color match paint, thereby setting a new
standard for quality and timeliness. Not wanting the future to pass us by, we have
created our own web and smartphone application for graffiti removal, tracking, and
reporting services—Write On, Right OffT"'—which is available for free for all contract
cities, agencies. and the public at large.

5



Graffiti Control Systems' sister company, Hydro Pressure Systems, is one of the largest
licensed pressure washing contractor in the state, and for nearly 40 years has been
performing all manner of exterior maintenance for both public and private sector clients
throughout California.

Graffiti Control Systems presently has multiple contracts with the City of Los Angeles to
perform multiple maintenance services in widespread areas of the city. Under the
auspices of the Street Maintenance Department within the Board of Public Works, GCS
regularly pressure washes the following tunnels: LAX (Sepulveda Tunnel), Van Nuys
Airport (Sherman Way Tunnel), the 2nd Street Tunnel (Downtown LA), and the
Mulholland Tunnel (near the 405). In addition to our long standing contract with the
Office of Community Beautification for citywide graffiti removal, we also provide graffiti
removal and pressure washing services for the Los Angeles City Public Libraries. For
the City of Glendale, we were contracted to handle the street sweeping and sidewalk
cleaning along Brand Avenue, adjacent to the Americana. In partnership with CalTrans
and MTA, GCS performed emergency Tunnel Cleanings far the multiple tunnels on the
northbound 110 Freeway between Downtown LA and the 5 Freeway. GCS has swept
and pressure washed the sidewalks in Westwood Village, Van Nuys Boulevard in Van
Nuys and Main and Spring Streets in downtown Los Angeles. In addition to recovering
trash, debris and litter, we were responsible for emptying all street-side trash
receptacles and replacing the liners on a daily basis, as well as removing graffiti from
public property.

Fourteen years ago, our company was awarded and has been performing under an LA
County contract for the Whittier Boulevard Enhancement Program, whereby all graffiti is
abated, trash receptacles emptied, trash, weeds and debris removed and sidewalks and
gutters pressure washed on a daily basis. Previously, we have held multi-year
contracts for the Hollywood Boulevard Walk of Fame, Reseda Boulevard, Fairfax
Avenue, Broadway BID and Ventura Boulevard in Sherman Oaks. We were chosen as
the contractor to perform the high pressure washing services/graffiti abatement
protocols required for the Cities of Coronado, Palm Springs, Whittier and West



Hollywood, as well as the primary vendor for the 1984 Olympics, the LAX Terminal
Jetway cleaning, and the Democratic National Convention in 2000. We also served as
a subcontractor for Kiewit on their 405 Sepulveda Pass Project for both Carmageddon
and II to abate graffiti and paint out the temporary k-rails.

At present, Graffiti Control Systems is under contract with the cities of Los Angeles,
Diamond Bar, Tustin, San Gabriel, Santa Monica, Arcadia, Temple City, and South
Pasadena, as well as Los Angeles County. As the current contractor for the MTA we
are charged with keeping all of the transit properties free of graffiti, weed, trash and
debris throughout the county. Further, we also have a contract with MTA for providing
landscape and irrigation maintenance services for over 179 Metro properties located
throughout Los Angeles County.

With our 40th Anniversary quickly approaching, we are proud to have brought a great
many "firsts° to the service industry:

• 24 hour graffiti removals upon request

• application of anti-graffiti protective coatings

• only authorized company to abate and apply protective coatings to murals
within the City of Los Angeles

• first to test and utilize portable spectrophotometers in the field
• first contractor to go "green" with graffiti removal chemicals and water

recovery and recylcing

• instrumental in working with Armand Hammer in testing and approving the
safe use of soda bicarbonate for alternative types of abatements

• first contractor to offer glass polishing for windows etched by vandals
• first contractor to use a relational database for entering, tracking and

reporting graffiti incidents

• first contractor to use a real time tracking and reporting system for graffiti
incidents

• first contractor to use sweeper trucks in the flood control channels to
assist the crews with trash removal
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Currently, most of what Woods Maintenance Services has pioneered, has been adopted
by other contractors and municipal departments in monitoring their contracts.

Woods Maintenance Services has always been proud of its ability to offer and demand
exceptional service from its staff. In-service training, incentives, above standard pay-
scale, and a working environment that fosters pride and responsibility; these are the
hallmarks of a successful company, one that will endure another 40 years.

Cities, counties, public agencies, office buildings, industrial parks, individual businesses
and homeowners rely on us daily to respond to their needs and restore their property to
a pristine condition. Whether it is graffiti abatement, landscaping, or weed, trash and
debris removal, cleanliness is a highly charged subject. The public's first perception of
a facility, business or city is based on its initial and continuing awareness of how clean
that area appears. If it is neglected, it encourages more abuse and fosters the broken
window syndrome. Woods Maintenance Services, Inc., excels in the immediate and
professional response to any disruption to the cleanliness of the facilities it is charged
with maintaining.

We feel that our staff, work plan, experience. professionalism and equipment can
provide the Los Angeles County Department of Public Works with the best in Graffiti
Removal Services.

OVERVIEW OF COMPANY ~ STAFF
Barry K. Woods OWNER/PROJECT MANAGER

39 years of maintenance experience, including

graffiti abatement, exterior hard surface

maintenance, landscape maintenance and

masonry restoration. Seeks better and more

productive methods to accomplish company

goals. Interfaces with Contract Administrators

to obtain feedback and adjust methodology.
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Rene Lopez PROJECT SUPERVISORS
Enrique Lopez 157 years of combined field work experience in all
Jose Morales aspects of contract maintenance with city,
Antonio Morales county and state agencies. Create and
Angel Paniagua implement new and more efficient systems of
Mario Acosta inspection and quality control procedures. On
Memo Acosta site on daily basis, handles initial calls for emergency
Jeff Woods service, and follows up upon completion. Provide
Josh Woods daily quality control and assurance.

Doris Lemaire ADMINISTRATIVE ASSISTANTS
Connie Perez 41 years of combined contract expediting.
Marina Lopez Oversee all dispatching of survey and

maintenance crews, coordinate field

assignments, handle day to day contact with

municipal personnel and businesses of contract
communities. Coordinate extra work, emergency

assignments, and inspection procedures. Maintains
ail reports and database entries.

FIELD STAFF

With over 140 full time employees, Woods Maintenance Services has 80 employees
that have been trained as graffiti removal technicians, capable of surveying, locating,
and recording graffiti sites, matching colors on-site. and painting over the vandalized
areas. in addition, all are qualified and certified to operate high pressure washers for
water blasting removals, and all have been trained in the safe and proper use of graffiti
removal chemicals.
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WOODS MAINTENANCE SERVICES, INC.
(2015-SQPA002)
Organizational Chart

Barry Woods
President

Jeff Woods
General Manager

Josh Woods
Director of Operation

Connie Perez
Data Input

Doris Lemaire
Office Manager

Enrique Lopez Memo Acosta
Senior Supervisor Quality Control

Julio Vasquez Julio Rodnyuez
40 hours/tiveek 40 hours/weekLeadTechnician Lead TechnicianChannels Unincorporated Areas

Staff Staff
To Be Determined To Be Determined



RESUMES FOR KEY STAFF

BARRY K. WOODS

EXPERIENCE President 10/75 —Present
39 years of maintenance experience, including graffiti
abatement, maintenance of hard surfaces, landscape
maintenance, tree trimming and trash and debris removal.
I nstituted new and improved methods of abating graffiti, faster
response times and better tracking protocols. Handles
purchasing and tasks assignments with Operations Manager
and Project Supervisors through weekly meetings. Overall
responsibility for all contracts and interfaces with Project
Managers and ali public agencies. Member of multiple trade
organizations and is qualified to instruct workers on BNSF
properties. Is railroad worker qualified.

CLIENTS Currently oversees ail corporate assignments.

EDUCATION Attended University of California at Los Angeles as an
undergradute, graduating in 1971. Attended UCLA graduate
school, receiving degrees and credentials in 1974.
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.IEFFREY WOODS

EXPERIENCE General Manager 7/03 —Present
Oversees staff of 140+ employees. Conducts daily safety
briefings, dispatches and oversees multiple crews at multiple
locations. Organizes and assigns vehicles and equipment,
manages maintenance and repair of equipment. Maintains all
databases, reports and logs of work performed. Operates
pressure washers, cranes and heavy equipment as needed,
trains personnel in safe operation of all equipment. Interfaces
with Contract Administrators to obtain work assignments, and
verify completion of all tasks. Purchases equipment and
advises and researches new and more efficient equipment for
contracts.

Crew Leader -Foreman 9/95-7/03
Supervised a crew of eight handling weed, trash and debris
removal for transportation agencies. Maintained records and
logs, oversaw equipment and vehicles assignments and
maintenance. Initiated safety training for new hires and
conducted weekly safety meetings. Trained in operation, use
and maintenance of heavy equipment. Scheduled crews and
allocated resources to maintain contract compliance.

CLIENTS Has direct oversight of City and County contracts, interfaces
with Supervisors, and liaison with City and County contract
administrators.

EDUCATION California State University -Northridge, Northridge, California.
Received B.S. degree in Business Management.
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Josh Woods

EXPERIENCE Director of Operations 1 /10 —Present
Maintain a database of all current and past contracts and
representatives. Liaison with city, county, agency, and private
business personnel to find better ways to conduct our various
businesses. Work closely with general manager and human
resource department to handle all employee issues, including

hiring and scheduling. Weekly supervision of various crews in
the field, including, trash and debris removal, graffiti abatement,
call box maintenance, and pressure washing, to ensure quality
control. Leads in-house safety and training courses with senior
supervisors.

Quality Control Manager 5/09-12/09
Spent time with each of our then 80+ employees to get their
input as to how to more effectively and efficiently conduit
business. Implemented inventory controls to maintain better
records and avoid wasteful spending. Found new ways to cut
spending on our fixed-cost items, including: using a fleet
gasoline service, and subcontracting our vehicle maintenance.

C~IENTs Act as a representative to contract administrators in fulfilling
their requests and concerns.

EDUCATION University of Michigan. Ann Arbor 9/89-5/93
Bachelor of Arts---Communications
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DORIS LEMAIRE

EXPERIENCE Office Manager 7/94 —Present
Handles all job assignments and crew reassignments.
Maintains all databases, billing and labor reports. Prepares all
certified payrolls, LWO certifications, and Monthly Employee
Utilization Reports. Versed in all city, county, state and Federal
requirements for contracts, interfaces with all Contract
Managers. Supervises payroll, handles A/R and A/P.
Schedules meetings with County for certified payroll interviews.
Receives, assigns, and verifies ail Work Orders from the
County. Completes paperwork, enters information in database
and closes Order with Agency.

CLIENTS Currently involved with or oversees 20 contracts with awarding
agencies.

EDUCATION Graduated Boston College with undergraduate Business major.
Notary Public since 1996.
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Below are the resumes of a sampling of employees that can be assigned to County
projects:

Enrique Lopez, Senior Regional Supervisor
• 24 years with the company
• Senior Regional Supervisor for past 8 years, supervisory areas include: LA

County, including Whittier Blvd Enhanced Maintenance, Florence-Firestone
Enhanced Maintenance and Graffiti Abatement, Los Angeles City UNTAG
program

• Prior jobs include: senior crew supervisor-Florence-Firestone Zone 1 C and 2A
graffiti contract, senior supervisor-West Area Flood graffiti contract, crew
supervisor-LA City graffiti contract, lead graffiti abatement technician-LA City
graffiti contract

• Trains all new graffiti abatement technicians in proper safety procedures, various
abatement techniques, including painting, color matching, chemical removal, and
pressure washing/sand-blasting

• Supervises field staff of nearly 30
• Our first employee to beta test the TAGRS graffiti tracking program in the field
• Meets regularly with contract managers and local merchants to get input for

making operations more efficient
• Successfully handles client/constituent concerns
• Leads weekly tailgate meetings for the crews under his supervision
• Responsible for ordering necessary paints, chemicals and sundry items for crews
• Hires, disciplines, promotes firm staff
• Numerous Company-wide awards. Multiple time winner of Best Graffiti

Abatement Technician
• Bilingual

Education:

• Oaxaca, Mexico—Undergraduate coursework
• Pierce College—Small Machine Engine Repair 1996
• LA Valley College—Principles of Management 1999
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Guillermo "Memo" Acosta, Field Quality Supervisor

• 14 years with the company

• Field Quality Supervisor since 2011

• Responsible for firm-wide quality control

• Supervisor since 2008

• Formerly supervised San Gabriel, Temple City, Arcadia. LA County Zone 5B
(Castaic), and MTA graffiti contracts

• Cross-trained in every facet of our business

• Skilled painter, color matcher, pressure washer and sand blaster
• TAGRS experience for 3 years

• Has experience working with every crew at the firm

• Extremely valuable employee as his skill set comprises all aspects of our firm's
work

• Prior assignments include: LA County graffiti abatement-West Channels, MTA
graffiti abatement, LA Safe call box maintenance

• Bilingual

Education:

• Canoga Park High School

• Pierce College—Human Relations Management 2009
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Julio Vasquez, Lead Technician

• 4 years with the company

• Promoted in 2012 to lead technician for one of our LA County graffiti abatement
contracts—West Area Flood Facilities (precursor to this contract)

• Previous assignments include: City of West Hollywood graffiti abatement
technician

• Skilled in ali graffiti abatement techniques, including painting, color matching,
chemical removal, and pressure washing/sand blasting

• Proactive technician who seeks out more efficient ways to handle abatements
within his territory

• Trained and versed on TAGRS application

• Works and communicates with neighborhood merchants on regular basis to stay
abreast of happenings in his area

• By hard work and dedication has made himself an integral part of the company
• Awarded employee of the month in March 2012, October 2013
• Skilled in small machine repair

• Bilingual

Education:

• Lima, Peru —General Studies

• LA Valley College—Machine Shop and Vocational Education Courses 2008
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Julio Rodriguez, Lead Technician

• 5+ years with the company

• Promoted in 2012 to lead technician for one of our LA County enhanced
maintenance contracts—Whittier Boulevard

• Previous assignments include: MTA Graffiti Abatement, LA County Flood Control
Channels Graffiti Abatement

• Skilled in all graffiti abatement techniques, including painting, color matching.
chemical removal, and pressure washing/sand blasting

• Proactive technician who seeks out more efficient ways to handle abatements
within his territory

• Trained and versed on TAGRS application

• Works and communicates with neighborhood merchants on regular basis to stay
abreast of happenings in his area

• By hard work and dedication has made himself an integral part of the company
• Awarded employee of the month in October 2011, July 2014
• Skilled in small machine repair

• Bilingual

Education:

• Van Nuys High School

• Heat and Illness Prevention Program

• Metro Rail Safety trained
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Should we be awarded Graffiti Removal Services contracts that arise from this RFSQ,
GCS will assign only experienced technicians to work on our crews. All technicians will
have extensive experience in painting and graffiti abatement on other crews and will
know how best to deal with the day-to-day operations of these contracts. In addition,
they will all have clean driving records.

If awarded a contract, the personnel that will be assigned to this project shall not be
removed or replaced without the prior written consent of the County. Please see
organization chart at the end of this section.

PRIOR EXPERIENCE

Having been in business continuously since 1975, and having been awarded and
performing under hundreds of contracts during this time, it is difficult to list all of those
within a specified time frame. The following is by no means a comprehensive list, but
rather a sampling of the manner of work that we have performed over the years.
Because of the voluminous nature of the list, individual contract rates have not been
indicated. In almost all cases, the contracts ran from a low of $50,000 to a high of
$3,000,000 with the majority being in the $500,000 to $800,000 range. Should more
exacting figures be required, we will be happy to provide them.

Graffiti Removal, Abatement, Coatings and Maintenance
County of Los Angeles

Maintenance of South Los Angeles Zero Tolerance (1 C & 2A)
Maintenance of the Castaic Area Zero Tolerance (5B)

Maintenance of the Malibu Area Zero Tolerance (3A)
Maintenance of E. Whittier Blvd Zero Tolerance (1 F)

Maintenance of North San Gabriel Valley (Zero Tolerance)
Maintenance of East and South San Gabriel (Zero Tolerance)
Maintenance of the Flood Control Channels (South Area)
Maintenance of the Flood Control Channels (West Area)
Maintenance of the Flood Control Channels (East Area)
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City of Los Angeles

Maintenance of all Freeway Underpasses (Zero Tolerance)
Maintenance of all City Buildings and Property (Zero Tolerance)
Mural anti-graffiti coating application and graffiti removal
Zero Tolerance Graffiti control for all of CD-9

UNTAG program to assist 13 CBO's with their abatement needs
Los Angeles Metropolitan Transportation Authority (MTA)

Maintenance of stations and facilities

Paint out of bridges and facilities

City of Culver City

Zero Tolerance Graffiti Removal Program

City of Santa Clarita

Zero Tolerance Graffiti Removal Program
City of Monterey Park

Zero Tolerance Graffiti Removal Program
City of Montebello

Zero Tolerance Graffiti Removal Program
City of Long Beach

Zero Tolerance Graffiti Removal Program

City of San Fernando

Zero Tolerance Graffiti Removal Program
City of Arcadia

Zero Tolerance Graffiti Removal Program

City of Temple City

Zero Tolerance Graffiti Removal Program
City of Santa Monica

Zero Tolerance Graffiti Removal Program

City of West Hollywood

Zero Tolerance Graffiti Removal Program
City of South Pasadena

Zero Tolerance Graffiti Removal Program
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City of Diamond Bar

Zero Tolerance Graffiti Removal Program

City of National City

Zero Tolerance Graffiti Removal Program

City of San Diego

Zero Tolerance Graffiti Removal Program
Clark County, Nevada

Graffiti and vandalism removal from Resort Corridor —Las Vegas
Austin, Texas

Graffiti Removal for City-wide Park System
California Department of Transportation (CalTrans)

Exterior Maintenance of Trans Bay Terminal —San Francisco
Graffiti Abatement from sound walls on 405 Freeway

Pressure Washing /Trash Removal /Graffiti Removal Services
County of Los Angeles

Florence Firestone Enhanced Maintenance

Whittier Boulevard Enhanced Maintenance
City of Los Angeles

Westwood Village Sidewalk Maintenance District
Reseda Boulevard Sidewalk Maintenance District
Broadway Sidewalk Maintenance District

Hollywood Boulevard Sidewalk Maintenance District
Main &Spring Sidewalk Maintenance District

Ventura Boulevard Sidewalk Maintenance District

Fairfax Avenue Sidewalk Maintenance District
Van Nuys Boulevard Sidewalk Maintenance District
LAX and Van Nuys Airport Tunnels

Civic Center &Environs

Los Angeles Police Department Programs

General Services City Hall Restoration &Cleaning



City of Glendale

Street sweeping maintenance of Central Business District
City of Coronado

Sidewalk Maintenance Clean up and graffiti removal
City of Whittier

Uptown Business District Sidewalk Maintenance
City of Palm Springs

Palm Drive Sidewalk Maintenance

Palm Springs Airport Hard Surface Maintenance
City of West Hollywood

Sidewalk Maintenance Program

Graffiti Abatement Program

City of Beverly Hills

Sidewalk Maintenance Pilot Program

Department of Motor Vehicles

Sidewalk Maintenance Program

Graffiti Abatement Program

Weed, Trash and Debris Removal -Public Rights of Way
County of Los Angeles -Sidewalk Maintenance Program -Whittier Boulevard
County of Los Angeles —Sidewalk Maintenance Program —Florence/Firestone
County of Los Angeles Flood Control -West Area, East Area, South Area
Orange County Transportation Authority

Southern California Regional Rail Authority

California Department of Transportation —Freeway right of way maintenance
Los Angeles Metropolitan Transportation Authority —Railroad right of way

maintenance

I n all of the aforementioned contract jobs, we have acted as the Prime Contractor with
the awarding agency or body.
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In addition to helping develop the Sidewalk Maintenance Program for Westwood
Village, we have advised on, expanded, and revised specifications for all manner of
these types of projects, to accomplish new sets of goals. We developed the Pilot
Graffiti Removal Program for the City of National City, and have helped to write the
specifications for such cities as Culver City, San Diego, and Los Angeles.

There are no other contractors or business concerns that can touch or match our depth
and breadth of experience. Designing, creating and implementing programs for
agencies and municipal bodies are our areas of expertise. Evaluating the exterior
maintenance needs of a department, setting realistic but ambitious goals for
improvement, and implementing improved methodologies to accomplish these
goals...this is what we do best.
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6. WORK PLAN

With the continuation of the Zero Tolerance Program throughout the County of Los
Angeles, the County is taking an aggressive and proactive stand in the war on graffiti.
To this end, Graffiti Control Systems has developed its work plan to quickly attack the
problem in the initial stages and to offer concentrated, speedy, and consistent service
through the balance of the contract term. Graffiti Control Systems has previously held
and continues to hold multi-year contracts in many areas throughout the County. Below
we will detail the various types of graffiti removal services that the Los Angeles County
Department of Public Works solicits for contracts.

INITIAL PROTOCOLS:

A. Flood Control Channels

Graffiti Control Systems shall remove all graffiti from public surfaces, including, but not
limited to, walls, inverts, abutments, pillars, fences, gates, and signs within the specific
flood control facilities and channels, and then maintain those surfaces graffiti free.
Graffiti Control Systems will keep ample stack of Concrete Gray paint in each of the
vehicles assigned to this contract, as well as chemicals used for the graffiti removal on
signs. Further, because we know from experience that not all walls are the same color,
we will also stock our trucks with other colors common to the channels, including ivory
white, palomino beige. and grizzler brown. Upon notification by county personnel, via
email notification from GARS, as well as through our daily surveying in the channels
themselves. Graffiti Control Systems shall abate all graffiti within 48 hours, though, as
we have proven in the past with contracts in the West and South Areas, our timeframe
for removal is typically within one business day. During times of inclement weather or
where circumstances exist beyond Contractors' control, such abatements may require a
longer time frame. In order for the Contractor to handle all problems, reports, and
incidents in the shortest time frame possible, all personnel staffed to this contract shall
be immediately reachable by cell phone and are required to communicate with their
supervisor or office staff every two hours for any urgent or immediate needs.
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Whatever the number of crews the county will require for any resulting contract, these
crews will be dispatched daily from our office, and combined, will hit each of the
channels, creeks, pump stations; yards, debris basins, public drains, spreading
grounds, and other flood facilities during the week. Work orders will be responded to in
accordance with this schedule unless it is an emergent situation that requires immediate
removal. All hot spots will be visited twice per week, or more as necessity dictates. As
we have shown through the course of our work in the West Area, Graffiti Control
Systems is proactive and removes much of the graffiti in the channels before it has even
been reported via GARS or constituent request. The technicians who will be conducting
the daily operations in the flood control channels will all be experienced graffiti removal
technicians. Due to the sensitive nature of working in the channels, and the fact that
Graffiti Control Systems has vast experience in providing these services, Julio Vasquez
would likely be chosen as lead technician for this project, should we be awarded any
contract. Julio has all the requisite skills to perform exceptionally on this project,
including working as our lead technician on our most recent West area contract. Julio
has been a graffiti abatement technician for the firm for over 4 years and in this capacity
has become proficient in abating graffiti via paint-out, color matching, chemical removal
and water/sand blasting. He has proven himself to be an exceptional worker and
dedicated employee. Because Julio has worked in the channels for a number of years,
GCS is intimately familiar with the '`hot spots" and "trouble areas" where taggers like to
continually do their damage. Any addition of channels and other facilities to future
contracts will provide our company with the opportunity to perform an ail-out blitz at the
onset of these additions—removing all graffiti, and noting the speed and frequency of
the follow along tags. By creating these notes, GCS will quickly be able to assess
which of these new areas require more frequent surveying.

As Julio's co-workers, Graffiti Control Systems will choose from our roster of
experienced technicians. Because working in the channels is different from working in
the streets, Graffiti Control Systems will assign employees who have the requisite
experience removing graffiti and who have also had experience driving in the channels
and along the rights of way. Prior to commencing work, the newly assigned technicians
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will be given an additional safety course by Josh Woods and Enrique Lopez on
navigating in the channels and along the rights of ways, and when it is safe or unsafe to
work inside the flood areas. Site visits to the individual channels will be made with Josh
and Enrique to show how and where to safely enter and exit the channels, and which
type of inverts can be safely navigated and which cannot.

As we have found, from our years of experience in the channels, over 90% of the work
in the flood control channels is paint-out, and therefore all vehicles assigned to flood
control graffiti contracts are outfitted with a professional grade airless sprayer, the
various paint colors, extra buckets, extra hoses, brushes, rollers, and other sundry items
requisite to performing these tasks. For every 3 vehicles we have in the flood control
channels, we will provide one pressure washing machine so that we can always be
prepared for any time of abatement that is required. Certainly, if only 1 or 2 crews are
required, we will always have a minimum of 1 pressure washing machine at the ready.

B. Unincorporated Areas within Los Angeles Count
In order to properly manage any unincorporated county areas that make up resultant
contracts from this RFSQ, Graffiti Control Systems will always execute an initial "blitz"
that is carried out to eradicate any existing graffiti. Once the existing graffiti is removed
in this initial blitz, Graffiti Control Systems will maintain these areas graffiti free. As
many crews as are necessary will be assigned to this task at the outset, especially in
those areas where the current contractor may have been somewhat negligent. These
areas will be brought up to the standard that is in accordance with GCS' history of
working on zero-tolerance graffiti removal contracts. These areas will then be
maintained in this condition throughout the term of the contract.

Self-generating surveys, as well as emailed requests through GARS will be handled
with immediacy. As has been the case in our current County graffiti removal services
contracts, all requests will be handled within 48 hours. However, GCS has proven time
and time again, that it typically fulfills these requests within 24 hours. In fact, GCS has
on many occasions fulfilled these requests within minutes of notification. All of the
crews are fully equipped so that when the technician comes upon graffiti, he can
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immediately remove it, regardless of the surface upon which the tag is found, the color
of the surface, or the method that is required to remove it. Our crews do not notate
g raffiti and come back to it "later." All graffiti is removed as it is encountered in the field.
All relevant information, including the type of tag, the size, and the removal method, will
be notated and recorded for data entry.

At the onset of any program, each area within the contracted zone will be assessed for
hot spots and other critical areas. GCS will field multiple crews in an effort to attack the
graffiti head up and abate all visible incidents. Areas the previous contractor has
allowed to lapse, major thoroughfares and business districts will be the primary concern.
This will be quickly followed by private property, alleys and areas adjacent to public
facilities that have not gotten the attention they deserve.

After cleaning the contracted unincorporated area during our "initial blitz", Graffiti
Control Systems will institute its plan to best allocate the crews' time and resources to
fulfill not only the requirements of the zero tolerance program, but to also insure that the
best and most efficient services are provided. In our past contracts we will typically
begin the second phase (post the initial blitz) by dividing our crews into geographically
relevant districts. We have found that this is the best course of action at the beginning
of any new contracts for a number of reasons: technicians become more efficient,
q uicker to respond, and have better knowledge of their specific region because that is
where they spend their entire day; learn more quickly where the hot spots are; have the
correct paint colors ready to go because they are always in the same area; techs
become more accountable and take more pride in the quality of the work as they are
seen daily and are known by the constituents in the area.

Of course, as with every contract we work on, our work plans always have to be fluid.
What works in Florence/Firestone may not work in Castaic, and we want to be able to
make any required or requested changes to our plan based on what we experience.
U ntil we have work boots on the ground, we will not be able to state definitively how we
are going to perfectly allocate our personnel. However, having performed graffiti
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removal services for the Department in multiple locales around the County for many
years, the plan we have developed is our best plan for executing the graffiti removal
work for the County on Day 1. Should the facts tell us differently once we begin the
actual work, we will consult with the program manager and make the necessary
adjustments. No matter the situation, or the zone, if circumstances present whereby
excessive graffiti rears its ugly head, we are fortunate to have the necessary cross-
trained staff and excess equipment to add personnel immediately in order to abate all of
the offending graffiti. Graffiti Control Systems' technicians will be in frequent contact
with one another during the day, so that should a graffiti removal incident necessitate a
second technician for reasons including: providing traffic control, safety hazards,
second story or higher, a second technician can be summoned and will assist his co-
workerwith the needed aid.

Graffiti Control Systems is well versed on the GARS system and is intimately familiar
with the 48-hour abatement policy that is part and parcel to the zero tolerance program.
Also, having worked under various contracts with the County in the past and present,
we have proven time and time again that we are extremely responsive to ail requests
from the County Board, constituents, and program managers. We have always
responded to emergency requests immediately, 24/7/365.

Graffiti Control Systems has chosen Julio Rodriguez as its lead technician for this
project, should we be awarded a resultant contract from this RFSQ. Julio has all the
requisite skills to perform exceptionally on this project, including his prior work as our
lead graffiti removal technician in zone 1 F along Whittier Blvd. Julio has been a graffiti
abatement technician for the firm for over 5 years and in this capacity has become
proficient in abating graffiti via paint-out, color matching, chemical removal and
water/sand blasting. He has proven himself to be an exceptional worker and dedicated
employee, who listens to the constituents when they want to report an incident in the
field and will follow up with them when the job has been completed. These personal
interactions are another quality that set Julio and Graffiti Control Systems apart from its
competition.
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Julio and his co-workers will quickly assess the hot spots in these new areas by
performing an all out blitz at the onset of the contract—removing all graffiti, and noting
the speed and frequency of the follow along tags. By creating these notes, GCS will
q uickly be able to assess which of these new areas require more frequent surveying.

As Julio's co-workers, Graffiti Control Systems will choose other experienced
technicians. Graffiti Control Systems will assign employees who have demonstrated
exceptional skills in color matching, as these zones typically will require a technician to
match dozens of colors in a week. Prior to commencing work, the newly assigned
technicians will be given an additional safety course by Josh Woods and Enrique Lopez
on defensive driving and safe procedures for removing graffiti in busy urban settings, as
well as less frequented areas. Safety vigilance must never be taken for granted, in
either urban or suburban settings.

ONGOING CONTRACT PROTOCOLS

Graffiti Control Systems shall remove all graffiti from public and private surfaces within
the county boundaries; and then maintain those surfaces graffiti free. Abatement crews
will patrol and survey the areas per the requirements in the contract, annotating and
removing graffiti as it is encountered.

All commercial thoroughfares, areas around schools, religious buildings and main
arteries shall be patrolled Monday through Friday. Residential neighborhoods shall be
targeted as well. Special projects or difficult to access locations may be handled on the
weekend when there is less traffic and congestion.

We have always sought complete and frequent communication with all of our clients,
and here it shall be no different. By being in close and frequent contact with the county
representatives, problems are avoided, graffiti is abated more quickly and everything
runs much smoother. Vandalism incidents may be called into our offices 24 hours per
day, and in many cases, shall be abated the same day. Emergencies are always
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handled immediately, in accordance with any contract requirements. Supervisors check
in with the office every two hours to obtain updates and urgent or priority assignments.
Field crews and supervisors are called throughout the day, via cellular phones to update
progress and review workload. It is at these times decisions are made whether to
assign additional crews in a particular area.

The "360 DEGREE APPROACH"

Technicians will service all requests on the major thoroughfares as well as any visible
graffiti using our tried and proven 360 degree approach. The 360 approach is the
performance standard we use in all of our contracts and it will be no different with these
County graffiti removal contracts. Our crews have all been trained that when they
remove graffiti at a request site, oftentimes there will be ancillary graffiti in the
immediate environs. By turning 360 degrees from the incident, the technician can and
will abate all visible graffiti. This process helps in myriad ways: additional requests will
not be generated from this area; constituents will notice that our technicians are
proactive and will quickly realize that we will not "leave" graffiti for later, assuring them
that all graffiti will be abated; and finally, by cleaning the entire area, it shows the
taggers that their work will not remain for long. The 360 degree approach is similarly
used on all abatements that are found via regular survey work. When responding to a
request, our crews know that more times than not the reported graffiti is only one of a
handful of nearby tags. By employing this 360 degree approach, our crews are sure to
remove all graffiti, not just those that are reported.

REMOVAL TECHNIQUES

One of the important aspects of any graffiti program is having the knowledge and the
right equipment and experience to tackle the problem. Having removed graffiti for
public sector clients for over 30 years, we have more experience than anyone else in
the business. Our technicians have experience removing every type of graffiti from
every type of surface, and when new products come to the marketplace, GCS will test
these products against what we are currently using to see if work can be done better,



faster, and more effectively with these new products. To that end, GCS uses a
combination of methods to abate graffiti, starting with the least damaging process:

Methods 8~ Techniques

Painted Surfaces
This will include all previously
painted substrates such as wood,
metal, bock walls, stucco, brick,
curbs, chain link fencin

Color matched painting
for each specific site and
custom county colors for
count ro ert

These will include glass windows, Treated primarily withNon Porous ceramic tile, road signs, traffic eco-friendly chemicalSurfaces control boxes, light standards washes, pressure
washing and the
judicious use of soda
bicarbonate blastin .

Included here will be natural Pressure wash with ecoPorous Surfaces masonry substrates that have not friendly chemicals, hotalready been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting. We do not use

sand blasting UNLESS it
is absolutely necessary

When painting over dark graffiti tags, our technicians will use a primer (KILZ brand) first
and then will proceed with their paint-out. This prevents "ghosting" and will create the
appearance of wall that shows no sign of previous graffiti. Our technicians are all
equipped with airless paint sprayers and have been taught how to feather paint on to
the surface to create a natural look. GCS doesn't cover graffiti by painting out in blocks.
We paint from reveal to reveal or along natural breaks in the underlying surface.
Though graffiti always looks bad, when contractors paint out in mismatched blocks, the
result is not in keeping with our high standards. In fact, GCS has on multiple occasions
been asked to correct other contractors' substandard work in areas where we do not
have contracts because our reputation for providing exceptional service is well known in
the industry.

Our technicians all carry multiple types of nozzle tips for the pressure washing wands
because removing graffiti from a sidewalk requires a different tip than does removing
graffiti from a tree. Smaller tip openings are more effective on hard substrates, while it
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is necessary to use a wide tip nozzle on a tree, as to prevent damage to the bark.
Because different locations and substrates require different techniques, all vehicles and
technicians are outfitted with multiple hoses with quick connections (both pressure
washing and paint sprayers), different type and size paint brushes and rollers, extension
poles for rollers and sprayers, ladders and/or step stools, 1, 2, and 5 gallon buckets,
and various scrubbers and rags. Further, windows or other glass features are
squeegeed with water or glass cleaner after removals are completed. In all removals,
our technicians will use the proper technique and product to create a surface that
appears as if graffiti was never there.

BEST MANAGEMENT PRACTICES

The safety and well being of all Contractors' employees and the citizens in general are
our primary concern. All work undertaken conforms to all rules, regulations, ordinances
and statutes of the City, County, State and Federal Government, as well as the Los
Angeles County Best Management Practices manual (BMP's). When required, all
groper traffic control methods are utilized, as required on the public right-of-way, with
flashing arrow boards, cones and barricades. The concern is also for the public at
large, as we will be working along areas where there are not only pedestrians. but
vehicles and cyclists as well.

Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and
drop cloths when required. If spraying paint would risk overspray upon vehicles or
property, either the task shall wait for a more opportune time, or areas shall be hand
painted to preclude such damage. Sand, soda and any residue from cleaning and/or
painting operations shall be cleaned up immediately by Contractor, restoring the surface
and area to its original condition, and removing any potential liability problem or
exposure. In some cases water reclamation devices have been utilized so as to prevent
any runoff or pollution of the storm drains and water tables. In any project, all care and
caution shall be used while performing all abatements to maintain the integrity of all
surfaces and not to disrupt the eco-balance of the waterways.
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Graffiti Control Systems has always practiced and subscribed to the applicable BMP's
for all municipal work we have undertaken. Whether it is securing a working area with
cones so passersby will not inadvertently enter a work zone, or doing preventative
maintenance on all our vehicles and equipment, Graffiti Control Systems know that
when best management practices are followed rigorously, work is done in a safer and
more efficient and effective manner.

These are the same methods and operational standards that we have utilized during the
many years of maintaining many areas of the County graffiti free.

WORK ORDER DOCUMENTATION

Ali work orders and requests for service, whether they are emailed, sent through GARS,
or called into our office through our 800 line, are imputed by our office support staff.
Job orders are written up, entered into our proprietary database, and tracked through
the entire process until completion. In addition to standard work order documentation,
LA County currently requires the use of TAGRS in many of its contacts. Graffiti Control
Systems has years of experience working with TAGRS. In fact, GCS was the first
private contractor to use and beta test TAGRS, and we still work very closely with the
developer to make suggestions related to its applications, user options, and data
storage. GCS created the first comprehensive database for entering annotating,
searching and retrieving all requests for service, irrespective of the source. These are
then compiled into a report sent each month to the Program Manager and Accounting
Department.

As stated in Section 5, Experience, Graffiti Control Systems has developed its own
graffiti reporting application called Write On, Right OffT"'. This application is extremely
user-friendly, and was created by keeping in mind all of the input that our technicians,
supervisors, and management provided to the developer, based on what each of their
roles are in the graffiti removal process—in the field removal, quality control, reporting
capability. Unlike other proprietary applications, our application can be fully integrated
with TAGRS, whereby data can be exported to the TAGRS database, though we

32



believe that Write On, Right Off T"' can be extremely successful as a stand-alone
product.

SURVEY 8~ WORK PERFORMANCE

All crews will drive through their assigned areas) daily to assess the status and log all
new incidents of graffiti and abate those incidents as they come across them. Most of
the anticipated work shall be carried out between the hours of 7:00 am and 3:30 pm.
When necessary the Crew Supervisor will initiate contact by securing signatures from
property owners on Release and Consent forms, allowing us legal access.

EMERGENCY /CONTINGENCY PLAN

Graffiti Control Systems with a staff of over 140 employees, is always able to fill in or
add additional manpower to any crew in the event of an emergency or just a simple
employee vacation. Nearly 60% of our employees are cross-trained just for these
occurrences. We believe when a municipality is paying to have work performed, that
work must be performed 100°io of the time. Illnesses, vacations, emergencies and other
events happen; we are always able to fulfill the commitment required by the municipality
based on our training philosophy and work ethic. Should the County require additional
manpower we can supply that manpower within 24 hours.

Upon award of any resultant contract, all County staff will be provided with cell phone
numbers and email addresses for the supervisors and other key staff and management.

TRAINING PROGRAM

All staff members must attend and pass a comprehensive in-house training program,
prior to being qualified for as a Graffiti Abatement Technician. Prior to beginning work,
and immediately after hiring, the personnel record is examined to substantiate all
submitted facts and information. A voluntary drug test is administered and forms are
signed allowing random drug tests during employment. Driving records are examined
for any noticeable failings. Once the preliminary administrative work is completed, the
employee is issued a company ID card, uniforms, gloves, safety goggles, hard hat,
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safety vest, rubber boots, Employee Handbook, several guides to equipment and
procedures, and company mobile phones. Some of this is "homework", and must be
completed before formal training begins at our offices, and then the job site. The
training is usually broken down into eight distinct areas, though there may be some
overlapping:

1) Safety and operating procedures for high pressure washers
2) Safety and operating procedures for gas powered spray equipment
3) Safe vehicle operating procedures and included emergency/safety equipment
4) Graffiti removal techniques on 12 different types of surfaces
5) Color matching techniques

6) Use of chemicals, reading an MSDS, emergency procedures and BMPs
7) Public relations, expected behavior, image and dealing with the public
8) Ride along with supervisor and lead technician

The training process, both in the office with a veteran supervisor and out in the field,
takes two to four weeks, before a neUi hire is allowed to work solo, but still supervised.

CONCLUSION

In summary, Graffiti Control Systems is the best choice for any resultant contract from
this RFSQ:

• Nearly 40 years in business

• Web and mobile application that can integrate directly with TAGRS
• Graffiti reports and before and after photos available via our application, that can

be customized to the County's needs and viewed in real time on smart phone or
desktop

• Skilled crews with years of experience of on-site color matching
• History of providing immediate response to emergency requests
• Have provided services for no additional charges that were not required by the

contract at the request of County officials

• Active ownership and management in all aspects of the business from bid
process to field work
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• Has always exceeded workload estimates by being proactive and not just
remove graffiti based on "requests"

• No better indicator of future success than by looking at our history
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7. QUALITY ASSURANCE PROGRAM

Quality control is essential to any successful graffiti removal services program. Graffiti
Control Systems has always self-monitored its employees and their work product. A
business is only as good as its reputation, and ours has been sterling for years because
we take the time to monitor our employees and, when necessary, make corrections and
improvements to individual work and to company-wide techniques and methods. Below,
we will describe in detail how our quality assurance program works.

7a~_QUALITY CONTROL POLICIES 8~ PROCEDURES,
Quality Control is one of the most important aspects to any successful company---and it
is no different for our firm. From the initial training of all employees, the technicians are
reminded that it is the quality and not the quantity of work performed that sets us apart
from our competition. Both the Owner and General Manager of the company take
active roles in quality control as well as the immediate supervisors to protect the status
and reputation that our firm has earned over the last 39 years. This feedback is
i mperative because it helps us weed out the below par technicians as well as promote
and reward the superior technicians. The safety and well being of all Contractors'
employees and the citizens in general are our primary concern. All work undertaken
conforms to all rules, regulations, ordinances and statutes of the City, County, State and
Federal Governmental offices. All proper traffic control methods are utilized, as
required on the public right-of-way, with flashing arrow boards, cones and barricades.
The concern is also for the public at large, as we will be working closely with those
affected by the trash and grime along the sidewalks and alleys and the graffiti in the
neighborhood as well, to see that their businesses are not disrupted. Graffiti Control
Systems has already developed, had approved, and has a working module of the Safety
Program as mandated by SB 198, which is available for review by any public agency.
All vehicles carry first aid kits, fire extinguishers. MSDS sheets, and BMP protocols for
the services we will be performing.
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Employees are provided with uniforms by Cintas, which are serviced weekly, allowing
our crews to have a clean and neat appearance, and they are additionally provided with
all necessary and required safety gear for their protection. In addition, every employee,
when hired, is photographed and given an employee ID that they must carry with them
at all times while working.

Should Graffiti Control Systems receive a complaint from a constituent or from the
County, it shall be addressed immediately. First, a supervisor will speak to all interested
parties to ascertain what transpired, and, if necessary, will work to immediately rectify
any situation that needs to be corrected. We will listen intently to the complaint and if
fault lies with us, we will then instruct our technician on how to prevent this issue from
happening in the future. Our crews have weekly tailgate meetings led by supervisors
and management where we speak about the issue in which we received a complaint, in
addition to our regular safety topics and work plans, and try to find better solutions to
avoid encountering these problems in the future. Further, we discuss these in our
monthly management debriefings and share cur ideas with a!I of the company's
supervisors enabling the company to come to a consensus about how to best proceed
and how to best improve. We look at minor mistakes as opportunities to improve our
work quality. If something major or significant occurs, Graffiti Control Systems will take
all appropriate disciplinary steps with regard to the offending employee.

7b) INSPECTION FUNDAMENTALS

Several forms have been created over the years that help track any problems, issues or
concerns (either by technician, supervisor, constituent or contract administrator) that
helps us with the feedback that is needed to improve and move forward to stay a leader
in the industry (see these in the "Additional Information" section). Our normal Quality
Control formula is to spend approximately 1 hour per week per each technician out in
the field. This does not include the time spent by the senior supervisor or the on-site
supervisor in their regularly scheduled duties (i.e., overseeing the day-to-day operations
and work flow). Enrique Lopez, Senior Regional Supervisor, will typically survey the
contracted areas once per week to assess the quality and thoroughness of the work
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being done in the channels. However, his schedule is flexible to insure that he can
attend to any concerns that may arise.

I n addition to the scheduled inspections made by the supervisors, the quality control
supervisors and management will make unannounced, random site visits. We want to
see how our crews are working when they don't think anyone is watching them. These
random visits provide our firm with additional eyes on our work product and have given
us much needed information which we use to constantly update our protocols in the
field.

7c) DOCUMENTATION

All work orders and requests for service, whether they are emailed, sent through the
County's online referral system, or called into our office through our 800 line, are
imputed by our office support staff. Job orders are written up, entered into our
proprietary database, and tracked through the entire process until completion. Graffiti
Control Systems created the first comprehensive database for entering annotating,
searching and retrieving all requests for service, irrespective of the source. These are
then compiled into a report sent each month to the Program Manager and Accounting
Department. Our billing follows universally accepted protocols for accounting practices.
Every employee assigned to County work is separately tracked (as are all staff
technicians), so that ail contract time and material is properly accounted and imputed.
In the very rare instance that an assigned County Technician is sent to anon-county
project (special weekend assignment), those hours and costs are never assigned to, or
added onto the County Database.

In addition to the "honor" system, Graffiti Control Systems has supervisors out in the
field seven days per week. These supervisors report to Memo Acosta, our firm wide
Field Quality Supervisor. Memo Acosta has worked on various crews during his 14+
year tenure with the firm, and knows how to perform all tasks in which the firm
contracts, including the graffiti removal services that are provided under this RFSQ. By
having supervisors out surveying in the field, Graffiti Control Systems can verify that
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staff technicians are on the job, doing what they are contracted to do and it also allows
us the time to do Quality Control. Supervisors are armed with printouts of the prior days
(weeks) work and have the opportunity to not only check current jobs, but to verify the
completion of previous assignments. When supervisors cannot make it to a particular
site that day, vehicles are equipped with in dash InfoTrak GPS which allow us to
monitor the exact location of any of our fleet at any time. All quality control reports,
work orders, and requests are kept in a file in the office for easy access for County
employees to inspect. Further, files are stored in the cloud for safekeeping.
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8. SUBCONTRACTORS

In the performance of the work as outlined throughout this RFSQ, Graffiti Control
Systems will use no subcontractors.
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9. FINANCIAL RESOURCES

Following pages contain the financial information [PLEASE DO NOT COPY OR
RELEASE]

Woods Maintenance Services Inc., dba Graffiti Control Systems, wants to make sure
the County is aware that in addition to providing the 3 most recent years' financial
statements that were compiled and reviewed by a licensed CPA and being in business
continuously for nearly 40 years, we have had our employees who work on County
Living Wage contracts interviewed by County officials for over 15 years, whereby they
confirm via production of their pay stub that we abide by the Living Wage Ordinance
and pay our employees not less than the required rate. We have always paid this rate or
higher and have never been cited by the County for any violation of this ordinance.
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10. LICENSES AND CERTIFICATIONS
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State Of California
~1F,.m,.CONTRACTORS STATE LICENSE BOARD
c;,,,,ym~., ACTIVE LICENSE
a.t:,,

~K~,.'...~.. 741322 E~ CORP
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INC DBA GRAFFITI CONTROL

SYSTEMS
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3!5/2015 P~lic Work's Contractor RegisVation Search

Public IMorks Contractor Registration Search

This is a IisGng of current and acBve conUaclor registrations pursuant to Division 2, Part 7, Chapter 1(commencing with section 1720) of the Calitornla Labor Code.
Enter at least one search criteria to display active registered public works conUactoi(s) matching yourselecGons.

Registration Number: ie. 1234567890

Contractor Legal Name: ie. ABC COMPANY Contractor License Lookuv

License Number: 741322

Search Reset

Public Works Contractor Registration Web Search Results
One Registered Contractor found. 1

Legal Name Registntfon Number License TypeMumber(s) Regfstrotion Date Expintlon DateWOODS MAINTENANCE SERVICES, INC. 1000003177 CSLB:745689 11/25/2014 06/30/2015
CSLB:741322

Export as Excel ~ PDF

Copyright t% 201 Stafe of California

hops://efilirg.dir.ca.gov(PWCR/Search.action 
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Legal Name Repistrallon Number ~Iw~se TypHNumb~r(s) Registration Date E~iatlon Date
WOODS MAINTENANCE SERVICES.. INC 1000 003 7 77 CSLB 7/5699

CSLB7N322
1125R01~ O6l302a15



11. INSURANCE

Following pages contain samples of our current insurance coverages.
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A~~ ~~ CERTIFICATE OF LIABILITY INSURANCE e~2si2oia
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THISCERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIESBELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(Sj, AUTHORIZEDREPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject tothe terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to thecertificate holder In Ileu of such endorsement(s).

PRODUCER

BZ'O WIl ~ BZ'O W71 Insurance SEZ'V1C0S Of ~~ Inc.
2401 E. Katella Ave.
Sll1.tE SSO

Anaheim CA 92806

ON7ACT ~19t1II GL].SSOIDNAME:
PHONE (714)221-1641 ac Mo: X714)221-4196
E'oR~~ •kgriasom@bbsocal.com

INSURER 5 AFFORDING COVERAGE NAIC N

iNsuaeRn:California Insurance Com an 8865INSURED Woods Maintenance Services, Inc. ;
Graffiti Control Systems,
Hydro Prea sure $yS tAIDS
7ZEO At011 AVe.

North Hollywood CA 91605

INSURERS:

INSURERC:

INSURERD:

INSURERE:

INSURERF:
COVERAGES CERTIFICATE NUMBER:CL1482514544 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIODINDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THISCERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

~LTR TYPE OF INSURANCE A L U R
pp LICY NUM9ER MM~DY/VYYY MMIDDY~ LIMITS

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS•MA~E ~ OCCUR

EACH OCCURRENCE S

PREM'SES Ea occurrence 5

MED EXP (Any ane person) S

PERSONALBAGVINJURY 5

GENERAL AGCaREGATE S
GEN'L AGGREGATE LIMN APPLIES PER:

POLICY PRA LOC

PROIXICTS -COMP/OP AGG E

S
AIJTOMO8ILE LIABILITY

ANY AUTO
ALL OWNED SCHECULE~
AUTOS AUTOS

NON-0NJNED
HIRED AUTOS AUTOS

OMBIN a1N l LIMIT
i nt

BODILY IN,:URY Per person) b

BODILY INJURY (Per accident) 5

PRO ERTY DAMA
P r ent

t

E
UMBRELLA LIAR

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE S

AGGREGATE f
DED RETENTION 5

SA WORKERS COMPENSATION
AN~ EMPLOYERS' LIABILITY y ~ N
A4Y PROPRIETOR/FARTNERlEXECUTIVE~
OFPICERlMEMBER EXCLV~ED?
(Manda[orylnNH)
If yes. describe under
DESCRIPT.ON OF OPERATIONS below

NIA

30059610104 9/1/2014 9/1/215

WC STATU- OTH-
X T Y

E. L. EACH ACCIDENT 5 Y OOO OOO

E.L. DISEASE -EA EMPLOYE 5 1 ~0~ X00

E.L. DISEASE -POLICY LIMIT f 1 OOO O D O

DESCRIPTION OF OPERATIONS I LOCATIONS 1 VEHICLES (Attach ACORD 1 D1, Addltlonai Remarks Schedule, if more space la requlrcd~RE: CONTRACT #76408, 75679, 76606, 76605, 76597, 75931 AND 77021.
WC BLANKET WAIVER OF SIIBROGATION APPLIES PER ENDT WC O1 03 03 ATTACHED.

GEFZI If-IGA I t t1ULUtK I;ANI:tLLA 1 IVN

COUNTY OF LOS ANGELES
DEPAR7.'MENT OF PUBLIC WORKS
900 S . FREMONT A~7ENUE
9TH FLOOR
ALHAbIDRA, CA 91803

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE ~ELNERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

CamilO Sharpe/RGRISS ~ ~~~~J'

ACORD 25 (2010/05)
INS025;2o~,00s> o~

D 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



A~oR'o~ CERTIFICATE OF LIABILITY INSURANCE ~i29i o°51
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THISCERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIESBELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZEDREPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject tothe terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In Ifeu of such endorsement(s).

PRODUCER

SGB-NIA Insurance Brokers

License #0782266

2 101 ~. warner Center Lane

Woodland Hills CA 91367

MME T Patty Lugo
PHONE (818)316-0999 F~ (818)316-0990

E-"N"~~ .Patty Lugo@ajg.com

INSURERS AFFORDING COVERAGE NAIC t

~NsuAean:Hartford Fire Insurance Com an 19682
INSURED

Woods Maintenance Services Inc, DBA: Graffiti
Control Systems; Hydro Pressure Systems
7260 Atoll Avenue

North Holl ood CA 91605

INSURERB:NBt.lOIIW1dB Mutual Ins.Co. 3787
INSURERC:TWlA Cit Fire Insurance Co. 9459
INSURERD:

INSURERE:

INSURERF:

COVERAGES CERTIFICATE NUMBER:CL1512913434 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIODINDICATED. NOTWITHSTANDING ANY FEOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THISCERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR
LTR 7ypE OF INSURANCE POLICY NUMBER

MOLICY EFF iP~p~XP
d

~~~5

GENERAL LIABILITY
EACH OCCURRENCE $ 1 ~ OOO ~ OOO

PR MISE a ac rr n 1 5 3OO ~ OOO
A

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR 3~ 2CESOF3834 /1/2015 /1/2016
MEDEXP(An one person) ~ 1~~~~0

PERSONAL 8 ADV IWURY S I ~ OOO ~ OOO

GENERAL AGGREGATE g 2 ~ O00 ~ 000
GEN'L AGGREGATE LIMIT APPLIES PER PRODUCTS - COMP/OP AGG $ 2 ~ OOO ~ OOO
X POLICY ~R~~ LOC

~
AUTOMOBILE LIABILITY C M81NED IN L LIMfT

E 2c idenl 1 ~~~ X00
BODILY INJURY (Per per50n) $B X ANY AUTO

ALL OWNED SCHEDULED
AUTOS AUTOS

CP7825468322 /1/2015 /1/2016 gpDILYIN,IURY(Peraccidenq 5

PROPERTYDAMA E
p id nt g

NON-ONMED
HIRED AUTOS AUTOS

Underinsured motorist ~ 1 000 000
UMBRELLA LIAB pCCUR EACH OCCURRENCE g 3 ~ O00 ~ OOO

}(
AGGREGATE $ 3 ~ OOO ~ OOO

C EXCESS LIAB CLAIMS-MADE

DES RETENTION $2%SON0404 /1/2015 /1/2016

WORKERS COMPENSATION WC STATU- OTH-
ANDEMPLOYERS'LIABILITY Y/N
ANY PROPRIETORIPAR'NERIEXECUTIVE ❑
OFFICERIAIEMBER EXCLUDED?

NSA E L. EACH ACCIDENT $

E L DISEASE - EA EAIPLOYE S
(Mandatory In NH)
tl yes, describe under
DESCFIPTION OF OPERATIONS below E L DISEASE -POLICY LIMIT S

DESCRIPTION OF OPERA770NS / LOCAT70N5 /VEHICLES SAriach ACORD 701, Additional Remarks Schedule, If more ~peca I~ required)
Re: The County of Los Angeles, its Special Districts, Elected Officals, Officers, Agents, Employees and
volunteers are named Additional Insureds per attached form 2010 0704. Additional Insured is Primary 6 Non
Contributory and Waiver of Subrogation is included in policy wording found on Page 15 of 18 A 8 attached.
Notice of cancellation applies per attached form IL 0270 0811.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE A80VE DESCRIBED POItCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELNEREp IN

COUtlty Of LOS Angeles
ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Public Works (ASD)
AIJTFiORIZED REPRESENTATNEJanet Lee

900 S. Fremont Avenue
9th Floor -~ -7 _~= ="

~ ~~- `"--Alhambra, CA 91803 Mark Jacobson/t~i,7 =''""~'"

ACORD 25 (2070105)

INS025 (2oims; o~
€ 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



COMMENTS/REMARKS

Florence Area Enhanced Maintenance Service (Contract No. 77701)
Trash-Free Channel Services € South Area (Contract No. 003130)
Trash-Free Channel Services € East Maintenance Area (Contract No. 001828}
Trash-Free Channel Services € West Maintenance Area (Contract No. 001829)
Whittier Boulevard Enhanced Maintenance Service (Contract No. 77311)Trash Free Channel
Services East & West Areas (RFP# 2012-AN034)
Whittier Sidewalk Enhancement Project (2013-PA017)
Zero Tolerance Graffiti Abatement Services Zone 2A (Contract #77605)
Zero Tolerance Graffiti Abatement Services Zone 3A (Contract #77606)
Zero Tolerance Graffiti Abatement Services Zone 1C (Contract #76597)
Zero Tolerance Graffiti Abatement Services Zone 5B (Contract #77021)
Graffiti Removal at West Area Flood Control Facilities(Contract #76408)

OFREMARK COPYRIGHT 2000, AMS SERVICES INC. ~



Additional Named Insureds
Other Named Insureds

Graffiti Control Systems; Hydro Pressure Systems Doing Business As

OFAPPINF (02/2007) 
COPYRIGHT 2007, AMS SERVICES INC



Policy Number: ~2 cEs OF3834
COMMERCIAL GENERAL LIABILITY

CG 20 10 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED -OWNERS, LESSEES OR
CONTRACTORS -SCHEDULED PERSON OR

ORGANIZATION
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE
Name Of Additional Insured Persons)

Or Organization(s): Locations) Of Covered OperationsAny person or organization with whom you have ~~Your work" performed for the additional insuredagreed in a written contract, written agreement, during this policy period.or permit to include as an additional insured.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II -Who Is An Insured is amended to
include as an additional insured the persons) or
organizations) shown in the Schedule, but only
with respect to liability for "bodily injury", "property
damage" or "personal and advertising injury"
caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations
for the additional insureds) at the locations)
designated above.

B. With respect to the insurance afforded to these
additional insureds, the following additional
exclusions apply:
This insurance does not apply to "bodily injury" or
"property damage" occurring after:

(1) All work, including materials, parts or
equipment furnished in connection with
such work, on the project (other than
service, maintenance or repairs) to be
performed by or on behalf of the
additional insureds) at the location of the
covered operations has been completed;
or

(2) That portion of "your work" out of
which the injury or damage arises has
been put to its intended use by any
person or organization other than an-
other contractor or subcontractor en-
gaged in performing operations for a
principal as a part of the same project.

CG 2010 07 04 (c) ISO Properties, Inc., 2004 Page 1 of 1



IL 02 70 08 11

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CALIFORNIA CHANGES -CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following:

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL AUTOMOBILE COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
EC~UIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. Paragraphs 2., 3. and 5. of the Cancellation
Common Policy Condition are replaced by the
following:

2. All Policies In Effect For SO Days Or Less:
If this policy has been in effect for 60 days or
less, and is not a renewal of a policy we have
previously issued, we may cancel this policy
by mailing or delivering to the first Named
Insured, at the mailing address shown in the
policy, and to the producer of record, advance
written notice of cancellation, stating the
reason for cancellation, at least:

a. 10 days before the effective date of
cancellation if we cancel for:

(1) Nonpayment of premium; or
(2) Discovery of fraud by:

(a) Any insured or his or her
representative in obtaining this
insurance; or

(b) You or your representative in
pursuing a claim under this policy.

b. 30 days before the effective date of
cancellation if we cancel for any other
reason.

3. All Policies In Effect For More Than 60
Days

a. If this policy has been in effect for more
than 60 days, or is a renewal of a policy
we issued, we may cancel this policy only
upon the occurrence, after the effective
date of the policy, of one or more of the
following:

(1) Nonpayment of premium, including
payment due on a prior policy we
issued and due during the current
policy term covering the same risks.

(2) Discovery of fraud or material
misrepresentation by:

(a) Any insured or his or her
representative in obtaining this
insurance; or

(b) You or your representative in
pursuing a claim under this policy.

(3) A judgment by a court or an
administrative tribunal that you have
violated a Cal'rfomia or Federal law,
having as one of its necessary elements
an act which materially increases any of
the risks insured against.

IL 02 70 08 11 O ISO Properties, Inc., 2007 Page 1 of 4



(4) Discovery of willful or grossly
negligent acts or omissions, or of any
violations of state laws or regulations
establishing safety standards, by you
or your representative, which materially
increase any of the risks insured
against.

(5) Failure by you or your representative
to implement reasonable loss control
requirements, agreed to by you as a
condition of policy issuance, or which
were conditions precedent to our use
of a particular rate or rating plan, if
that failure materially increases any of
the risks insured against.

(6) A determination by the Commissioner
of Insurance that the:
(a) Loss of, or changes in, our

reinsurance covering all or part of
the risk would threaten our
financial integrity or solvency; or

(b) Continuation of the policy
coverage would:
(i) Place us in violation of Calrfomia

law or the laws of the state
where we are domiciled; or

(ii) Threaten our solvency.
(7) A change by you or your

representative in the activities or
property of the commercial or
industrial enterprise, which results in a
materially added, increased or
changed risk, unless the added,
increased or changed risk is included
in the policy.

b. We will mail or deliver advance written notice
of cancellation, stating the reason for
cancellation, to the first Named Insured, at
the mailing address shown in the policy, and
to the producer of record, at leas
(1) 10 days before the effective date of

cancellation if we cancel for nonpayment
of premium or discovery of fraud; or

(2) 30 days before the effective date of
cancellation if we cancel for any other
reason listed in Paragraph 3. a.

5. If this policy is cancelled, we will send the first
Named Insured any premium refund due. The
refund, if any, will be computed on a pro rata
basis. However, the refund may be less than
pro rata if we made a loan to you for the purpose
of payment of premiums for this policy.
The cancellation will be effective even if we have
not made or offered a refund.

B. The following provision is added to the
Cancellation Common Policy Condition:
7. Residential Property

This provision applies to coverage on real
property which is used predominantly for
residential purposes and consisting of not more
than four dwelling units, and to coverage on
tenants' household personal property in a
residential unit, if such coverage is written under
one of the following:

Commercial Property Coverage Part
Farm Coverage Part -Farm Property -Farm
Dwellings, Appurtenant Structures And
Household Personal Property Coverage Form
a. If such coverage has been in effect for 60

days or less, and is not a renewal of
coverage we previously issued, we may
cancel this coverage for any reason,
except as provided in b. and c. below.

b. We may not cancel this policy solely
because the first Named Insured has:
(1) Accepted an offer of earthquake

coverage; or

(2) Cancelled or did not renew a policy
issued by the California Earthquake
Authority (CEA) that included an
earthquake policy premium surcharge.

However, we shall cancel this policy if the
first Named Insured has accepted a new
or renewal policy issued by the CEA that
includes an earthquake policy premium
surcharge but fails to pay the earthquake
policy premium surcharge authorized by
the CEA.

c. We may not cancel such coverage solely
because corrosive soil conditions exist on
the premises. This restriction (c.) applies
only if coverage is subject to one of the
following, which exclude loss or damage
caused by or resulting from corrosive soil
conditions:

(1) Commercial Property Coverage Part -
Causes Of Loss -Special Form; or

(2) Farm Coverage Part -Causes of Loss
Form -Farm Property, Paragraph D.
Covered Causes of Loss -Special.

Page 2 of 4 D lS0 Properties, Inc., 2007 IL 02 70 08 11



C. The following is added and supersedes any
provisions to the contrary:
Nonrenewal

Subject to the provisions of Paragraphs C.2.
and C.3. below, if we elect not to renew this
policy, we will mail or deliver written notice,
stating the reason for nonrenewal, to the first
Named Insured shown in the Declarations,
and to the producer of record, at least 60 days,
but not more than 120 days, before the
expiration or anniversary date.
We will mail or deliver our notice to the first
Named Insured, and to the producer of record,
at the mailing address shown in the policy.

2. Residential Property

This provision applies to coverage on real
property used predominantly for residential
purposes and consisting of not more than four
dwelling units, and to coverage on tenants'
household property contained in a residential
unit, if such coverage is written under one of
the following:

Commercial Property Coverage Part
Farm Coverage Part -Farm Property -Farm
Dwellings, Appurtenant Structures And
Household Personal Property Coverage Form.
a. We may elect not to renew such coverage

for any reason, except as provided in b., c.
and d. below.

b. We will not refuse to renew such coverage
solely because the first Named Insured has
accepted an offer of earthquake coverage.
However, the following applies only to
insurers who are associate participating
insurers as established by Cal. Ins. Code
Section 10089.16. We may elect not to
renew such coverage after the first Named
Insured has accepted an offer of earthquake
coverage, if one or more of the following
reasons applies:

(1) The nonrenewal is based on sound
underwriting principles that relate to the
coverages provided by this policy and
that are consistent with the approved
rating plan and related documents filed
with the Department of Insurance as
required by existing law;

(2) The Commissioner of Insurance finds that
the exposure to potential losses will
threaten our sdvency or place us in a
hazardous condition. A hazardous
condition includes, but is not limited to, a
condition in which we make claims
payments for losses resulting from an
earthquake that occurred within the
preceding two years and that required a
reduction in policyholder surplus of at
least 25%for payment of those claims; or

(3) We have:
(a) Lost or experienced a substantial

reduction in the availability or
scope of reinsurance coverage; or

(b) Experienced a substantial
increase in the premium charged
for reinsurance coverage of our
residential property insurance
policies; and

the Commissioner has approved a
plan for the nonrenewals that is fair
and equitable, and that is responsive
to the changes in our reinsurance
position.

c. We will not refuse to renew such coverage
solely because the first Named Insured
has cancelled or did not renew a policy,
issued by the California Earthquake
Authority, that included an earthquake
policy premium surcharge.

d. We will not refuse to renew such coverage
solely because corrosive soil conditions
exist on the premises. This restriction (d.)
applies only if coverage is subject to one
of the following, which exclude loss or
damage caused by or resulting from
corrosive soil conditions:
(1) Commercial Property Coverage Part -

Causes Of Loss -Special Form; or
(2) Farm Coverage Part -Causes Of Loss

Form -Farm Property, Paragraph D.
Covered Causes Of Loss -Special.

3. We are not required to send notice of
nonrenewal in the following situations:
a. If the transfer or

without any change
or rates, is between
our insurance group.

renewal of a policy,
s in terms, conditions
us and a member of

IL 02 70 08 11 O ISO Properties, Inc., 2007 Page 3 of 4



b. If the policy has been extended for 90
days or less, provided that notice has
been given in accordance with Paragraph
C.1.

c. If you have obtained replacement
coverage, or if the first Named Insured has
agreed, in writing, within 60 days of the
termination of the policy, to obtain that
coverage.

d. If the policy is for a period of no more than
60 days and you are notified at the time of
issuance that it will not be renewed.

e. If the first Named Insured requests a
change in the terms or conditions of risks
covered by the policy within 60 days of the
end of the policy period.

f. If we have made a written offer to the first
Named Insured, in accordance with the
timeframes shown in Paragraph C.1., to
renew the policy under changed terms or
conditions or at an increased premium
rate, when the increase exceeds 25%.
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12. RECORD KEEPING

PAYROLL 8~ ACCOUNTING

Graffiti Control Systems, with a staff three times that of its next nearest competitor, has
always sought out the most efficient, cost effective and professional services, products
and methodologies in conducting its business as we enter our 4th decade of operation.
We conducted an exhaustive search in an effort to secure the very best in payroll
services. Any one, or any firm can add up time cards. We wanted more.

We engaged ADP, the nation's oldest and largest provider of payroll and business
services. From the Auto Pay Program we have engaged which allows us access to
their database to input hours, wages, deductions, to the use of Avert, the information
based business service to get almost instantaneous reports on employees and
prospective hires. Ail employees are required to use their individual weekly time sheets
for "clocking in and ouY' as well as account for their daily lunch break. At the end of
each day the employee must initial each day's time record.

Our clients are very important to us, and we make every effort to verify not only the
identity and ability of our staff, but to ascertain any criminal or negative reports that may
have been overlooked. This, coupled with our DMV Driver Pull Program, assures we
are getting the best of the best.

County assigned personnel annotate their hours by signing in on a daily time sheet.
This sheet lists their name, week worked, time arrived at office, time arrived on job.
break time, lunch break, time left job site and time arrived back at office. All
Supervisors are responsible for collecting these daily time sheets, verifying the
information, signing the bottom along with the employee, verifying the accuracy of the
i nformation. These sheets are then manually entered to the self-correcting database for
payroll. This is usually completed by Wednesday, and payroll is generated and
delivered to our offices on Thursday for the prior weeks work. Holidays are preset, as
well as accrued vacation time. For those employees with multiple pay rates. Auto Pay
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takes that into account and hours. deductions, loans, reimbursement and overtime can
be placed in any of the predefined fields, so there is no "accidentally" shorting an
employee. If a holiday falls on a Thursday or Friday, Accounting will generate the
payroll one day early.

ADP also provides all Certified Payroll Reports for all of our contracts, so that there is
no error or guesswork with employees, correct payroll amounts and deductions. These
are submitted monthly to the County with a cover sheet verifying the information signed
by the President.

Additionally, the daily log sheet states the start, stop, break and lunch periods and is
verified daily by the supervisor in charge and is signed off by the employee. This
ensures that all employees take their mandatory breaks and lunch periods. This
information is then entered into an Excel spreadsheet for transmittal to ADP which
provides our payroll checks on a weekly basis. For those few employees that may have
different wage classifications, this is also verified daily by the supervisor and entered
into the spreadsheet for ADP's calculations.

ADP has provided our payroll for the past 14 years without any incident. We have
recently retained an employment law firm to help revise our Employee Handbook to
make sure we are 100% in compliance with all new rules, laws and regulations, and
have updated the way in which employees account for their time. Since our employees
work out in the field every day, and there is no time clock for them to punch in and out
for lunch and breaks, we have adopted the daily time log for this purpose. This log will
show and state that each employee is taking their required breaks and lunch and if
there are any issues, they are noted immediately and handled that day when the
employee turns in his time log. Though we have found this administrative task to be a
little more onerous, with the complexities of California labor laws and regulations, this
process protects both the employee and employer with respect to time worked and
required breaks taken.
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Daily Log and Work Report/ Registro Diario e Informe de Trabajo

Employee Name/Nombre del Empleado:

Assigned Crew/Grupo asignado:

Dates/Fechas: DECEMBER 3, 2012 THRU DECEMBER 9, 2012

Job Site/Lugar de trabajo:

DAY/ DATE/ TIME [N! TI'~fE OU7'/ TIME IN/ T[ME OUT/ LUNCH/ EA(PLOYEEDIA FECHA HOR4RI0 HORARIO DF, HORARIO HORAR[O DE ALM1iUERzo SIGNaTURE!
DE SALIDA DE SALIDA (Yes/loo)/ FIRbt4 DEL

ENTRADA ENTRADA (S(/No) EM1IPLEADO
Mondav/
Lunes ~Z/~ ~:QO ~~"UD ~~~30 ~~.~0 yES

Tuesday/
Martes ~Z/~ ~ : ~~ ~~~DO ~~~✓~O 2~ .'~j~ ~~~ /1~Q

Wednesday/
Miercoles ~~/s ~ : 00 ~~~ 00 l~' .% ~ 2 = 3 o yES /1~

Thursday/
Iueves ~~ /b

1
(p: OD //•' D o //: $ O 2: 3 b Y6 S /~

Friday,
Viernes ~Z/,, (p ~ DO ~~= ~6 ~~'rl0 2= 3 0 ,/~~ /~

Saturday/
Sabado

Sunday/
Domingo

Certification for Above Signatures / Certificacidn de las Aateriores Firmas

1 have reviewed this time sheet and certify that I am aware of Woods Maintenance Services, Inc.'s ("WMS") policies and proceduresregarding keeping track of all of my hours worked and its policies regarding overtime, meal periods and rest breaks. [certify that I havecomplizd with these policies. f have been provided all required meal periods and been authorized and permitted to take all rest breaks to whichmay be entitled. The time reflected on this time sheet accurately reflects all of the hours worked for the indicated date, including overtime.To the extent that there are any inaccuracies in this time rzcord, or I was not permitted to take all of the meal periods or rest breaks to which Imay be entitled, I have noted any such discrepancies on this time sheet.

1 further understand that failing to accurately record my time, including overtime worked, on this time sheet shall constitute aviolation of company policy which may lead to discipline up to and including termination.

He revisado esta planilla de horario y certifco que estoy al tanto de las political y procedimientos de Woods Maintenance Services,Inc. (en adelante, "WMS") con respecto al registro de todas mil horas trabajas y sus political sobre las horas extra, los periodos de comida y losperiodos de descanso. Certifico que he cumplido con estas political. Me han suminisvado todos los periodos de comida requeridos y he lidoautorizado y se me ha permitido tomar todos fos periodos de descanso a los que puedo tener derecho. El horario reflejado en esta planilla dehorarios refleja de manes precisa Codas las horas Vabajadas para la fecha indicada, incluyendo las horas exva. Hasta el panto que exiseacuaiquier imprecisibn en este registro de horazios, o que no se me permita tomar todos ]os periodos de eomida o descanso a los que pueda tenetderecho, he anotado cualquier discrepancia en esta planilla de horarios.

Ademas, comprondo que si no registro mi horazio de manes precisa, incluyendo las horas extra trabajadas, en es[a planilla dehoranos ellos constituira una violation de !a politics de la comparlia que puede derivar en una medida disciplinaria que incluya ei despido.

Woods Maintenance Services, Inc., Effective January 9, 2012/en vigencia desde el 9 de enero de 2012



CO FILE DEPT. CLOCK NUMBER 070
000193 900800 0036345883 , Earnings Statement J' '7

HYDRO PRESSURE SYSTEMS
GRAFFITI CONTROL SYSTEMS
7260 ATOLL AVENUE
NORTH HOLLYWOOD, CA 91605

Taxable Marital Status: Single
Exemptions/Allowances:
Federal: 1
CA: 1

Social Security Number: XXX-XX-8188
Earnings rate hours this period year to date
Regular 11.8400 40.00 473.60 17,761.28Overtime

135.00Bonus
200:00

Gias~ Pay„ $473;~0 18,096.28

Deductions Statutory
Federal Income Tax -46.41 1 , 876.21
Social Security Tax -29.36 1 ,121 .97
Medicare Tax -6.87 262.40
CA State Income Tax -7.26 272.85
CA SUI/SDI Tax -2.84 108.58

Other
Gas

-260.00
Adjustment
Gas +20.00

t~et. ;Pay .:.> ~iDO::86

Your federal taxable wages this period are $473.60

Period Beginning:
Period Ending:
Pay Date:

020[0 ~7P, ~t



GO ~E(E dEPT BLOCK 1tCFlfi NQ D~Q '`+r! ~2~7 ~~7~0~ ~ ~~azao~~ 1' Earnings Statement J~ ~

HYDRO PRESSURE SYSTEMS
GRAFFITI CONTROL SYSTEMS
7260 ATOLL AVENUE
NORTH HOLLYWOOD, CA 9i 605

Taxable Marital Status: Married
Exemptions/Allowances:
Federal: 3
CA: 3

Social Security Number: XXX-XX-3315
Earllings rata hours this period year to date
Regular 12.5000 40.00 500.00 1,000.00

Gloss Pay ~ Ea 1,000.00

Deductions Statutory
Federal Income Tax -13.46 26,92
Social Security Tax -21 , 00 42.00
Medicare Tax •7.25 14.50
CA SUI/SDI Tax -6.00 12.00

Other

Checking -452.29 904.58

Net Pay :. .: ~~.ii0

Your federal taxable wages this period are $500.00

~~a

~j

z,•~

:̀
.':;t

i
i~

i

;̀

I'
::,

z,: ~
. ~

Period Beginning:
Period Ending:
Pay Date:

Y1L1'll i1J lrl ~l~ll l.'rll f ~'J~Jrf~J .1rI L~11'J1 J:i1_~rl~:l'l ~j ; fl'1 '1 'JI'1~ ~krf:'~TJ:J'l~~f ~11'!'J ~%~1'1~! Yrl:
_~ a• ~N ' :A`"'~.::~ 

.. .. _,~.s,__. ...._ _ _... ~~ 7+sa~.ai'f4 

f~ 
'_,. .. ..~ .. '.. -.

.. .. .fi"
~. .I" ..

..~ W1.... N .•~

HYDRO. PRESSURE SYSTEMS 
.

~ ` ' k ~ Advics number:
GRAFFifiI CONTROL SYSTEMS "' Pa~v date;_
7260 ,ATOLL AVENUE ~. ~ ~ `~

~~,

.~
~ ~`~2'

NORTH HOLLYWOOD, CA 91605 ' ~ ~ ' ' '-';,~ ~'
~~~--

De osited to the account of - — = ~ aecounf number
— __ — Y~Y~~~nn

~~ ~ a
~~ ~ ~~

~ ~
a -

T

xx~oc JUocx $452.29

NON-NEGOTIABLE

O A~~i nt'P. o<

r • r~ 
•.

. 00000020023 . ~ ~ ;

transit ABA

'_ _ "_. ~ ... ~ .•... ~. ...• .~ ~~ n.~..~ r rr. ~~r~~ai jai ~~..~ . ~~.. .~.~~~ r i- ~..I r. ~. . .r.l. I'f



Reg OpT Hours 384 Rvg , O(F Eaminga 3&4 Earnings 5
..

Federal StatelLocaf40. W 4T3.60

473.60 46.41 FR 7.26 CA 20.00 S GAS heckA
29.36 SS 2.84 CA SB83 G
fi 87 MED SUI~01

400.8640.00 8.W 450.00 135.00

585.00 63.12 FIT 12.58 CA eckM
96 27 SS 3.51 CA 45884
8.49 MED SUIIDI

461.0335.00 332.50

332 50 15.44 FIT ,56 CA eckR
20.61 SS 1.99 CA
4.82 MED SUIIDI

289.0840.00 440.00

440.00 2.4fi FIT 2.fi4 CA k8
27.28 SS SUIIDI ❑
6.38 MED

X01.2/36.00 426,24

426.24 39.31 FIT 5.36 CA hecYk
28.43 SS 2.56 CA ❑
6.18 Alm SUIIDI

36.4035.00 376.25

776.25 2224 FIT 3.67 CA 319.29 X CHK oucha8
23.33 SS 2.26 CA 10023 ❑
5.46 MED 6UI~DI

.W36.00 426.24

426.24 1.09 FIT 2.55 CA eckY
26.43 SS 9UIIDI
6.18 MED

389.9996.00 426 24

326 24 1.09 FlT 2.56 CA hxkX
26.47 SS SUI~DI C
6.1A MEO

389.98298 00 REG 3,951.W REG 195 00 OAT 191.16 FlT 299.29 TOTAL DEDUCTIONS B Peya C8.00 0~T .00 EARNINGS 3 .00 EARNINGS 4 216.14 SS 2,679.58.00 HOURS 9 .00 EARNINGS 5 9,48fi.07 GROSS SO.Sfi MED.00 HOURS 4
29.43 STATE
20.91 SUIIDIcraw. a.w a ~n

20.9t 25 CA SUI~DI

WOODS MAINTENANCE Baic6 0565-070 PeriodEnding:~ Woek 4ipoll Register Company Code: ~ Pay Oate: ~ Page 14



13. FORMS LISTS

All PW and LW Forms are included in the following pages.

47



TABLE OF FORMS

(LIVING WAGE CONTRACT)

PW-1 VERIFICATION OF STATEMENT OF QUALIFICATIONS

PW-2 SCHEDULE OF PRICES (SAMPLE)

PW-3 COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY
SERVICE PROGRAM APPLICATION FOR EXCEPTION AND
CERTIFICATION FORM

PW-4 CONTRACTOR'S INDUSTRIAL SAFETY RECORD

PW-5 CONFLICT OF INTEREST CERTIFICATION

PW-6 PROPOSER'S REFERENCE LIST

PW-7 PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION
PW-8 LIST OF SUBCONTRACTORS

PW-9 REQUEST FOR LOCAL SMALL BUSINESS ENTERPRISE (SBE)
PREFERENCE PROGRAM CONSIDERATION AND CBE
FIRM/ORGANIZATION INFORMATION FORM

PW-10 GAIN AND GROW EMPLOYMENT COMMITMENT

PW-11 TRANSMITTAL FORM TO REQUEST AN RFSQ SOLICITATION
REQUIREMENTS REVIEW (Submit only if requesting a review.)

PW-12 CHARITABLE CONTRIBUTIONS CERTIFICATION

PW-13 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION
PW-14 PROPOSER'S LIST OF TERMINATED CONTRACTS

PW-15 PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS
PW-16 PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION
PW-17 CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S

DEFAULTED PROPERTY TAX REDUCTION PROGRAM
PW-18 REQUEST FOR DISABLED VETERAN BUSINESS ENTERPRISE

(DVBE) PREFERENCE PROGRAM CONSIDERATION FORM
PW-19 PROPOSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS

OF THE RFSQ

LIVING WAGE PROGRAM

LW-1 LOS ANGELES COUNTY CODE CHAPTER 2.201 - LIVING WAGE
PROGRAM

LW-2 LIVING WAGE ORDINANCE -APPLICATION FOR EXEMPTION
(If requesting exemption, submit at least seven days before due date for
Statement of Qualifications.)

LW-3 CONTRACTOR LIVING WAGE DECLARATION

LW-4 LIVING WAGE ACKNOWLEDGMENT AND STATEMENT OF
COMPLIANCE



LW-5 LABOR/PAYROLL/DEBARMENT HISTORY
LW-6 GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR

LAW/PAYROLL VIOLATIONS

LW-7 PROPOSER'S MEDICAL PLAN COVERAGE
LW-8 PROPOSER'S STAFFING PLAN AND COST METHODOLOGY

(SAMPLE)

LW-9 WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE
CONTRACTS

ATTACHMENTS
1. COUNTY OF LOS ANGELES POLICY ON DOING BUSINESS WITH

SMALL BUSINESS

2. DEBARRED VENDORS REPORT

3. COUNTY OF LOS ANGELES LOBBYIST ORDINANCE



VERIFICATION OF STATEMENT OF QUALIFICATIONS
FORM PW-1

DATE: March 18, 2015 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. This Declareion is given in support of a Proposal for a Contract with The County Of Los Angeles. The Proposer further acknowledges that if any false, misleading,incomplete, or deceptively unresponsive sta!ements in connection with this proposal are made, the Proposal may 6e rejected at the Director's sole judgment andhis/herjudgment shall be final.

2. NameotSenrice: Graffiti Removal Services

DECLARANT INFORMATION
3. Name Of declarant: Barry K. Woods

4. I Am duly vested with the authority to make and sign instruments for and on behalf of the Proposer(s). YeS
5. My Title, Capaaty, Or Relationship to the Proposers) is: PI'estdent

PROPOSERINFORMAT(ON
6. Proposers tu~~ ~ega~ name: Woods Maintenance Services, II1C. Telephone No.: 818-764-2515
Physical Address (NO P.O. BOX): 7260 Atoll Avenue, North Hollywood, CA 91605 Mobile No.: 818-339-5540
e-mail: request@graffiticontrol.com Fax No.: 818-764-2516
County WebVen No.: 05696501 IRS No.: 95-4643637 Business License No.: 490196-96
7. Proposer's fictitious business names) or dba(s) (if any): Graffiti Control Systems; Hydro Pressure Systems
Counry(s) of Registration: Los Angeles State: California Years) became DBA: 1975 / 1991
8. The Proposer's form of business entity is (CHECK ONLY ONE):

Sole proprietor Name of Proprietor:

X A corporation:
Corporation's prinapal place of business: 7260 Atoll Avenue, North Hollywood, CA 91605

State of incorporation: California Year incorporated: 1997

Non-profit corporaation certified under IRS 501(c) 3 and registered
with the CA Attorney General's Regisby of Charitable Trusts

President/CEO:

Secretary:
A general partnership: Names of partners:

A limited partnership: Name of genera partner:

A joint venture of: Names ofjoint venturers:

A limited liability company: Name of managing member:

9. The only persons or firms interested in this proposal as prinapals are the following:
r,~~s> Barry K. Woods nn~ President Pie 818-764-2515 F~ 818-764-2516
str~ 7260 Atoll Avenue ~r North Hollywood 5~ California ~ 91605
N~~S~ Diane W. Woods r~ Secretary Pie 818-764-2515 F~ 818-764-2516
s~~ 7260 Atoll Avenue ~~ry North Hollywood S~ California zP 91605

10. Is your firm wholly or majority owned by, or a subsidiary of another firm? 'X No Yes
If yes, name of parent firm:
State of incorporationlregistration of parent firm:

11. Has your firm done business under any other name(sj within the last five years? = No XYes If yes, please list the other name(s);Name(s): Graffiti Control Systems Year of name change: 195
Name(s): y ro ressure ystems Year of name change: 1991.
12. Is your firm involved in any pending acquisftion or merger? ~C No - Yes
If yes, indicate the assoaated companys name:
13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposalmay be rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Directors judgment shall be final.
14. I am making these representations ornd all representation contained in this proposal based on information that they are true and correct to the best of myinfoRnation ~d belief.

dedare under penalty of perjury under the I Cal'rfomia that the bove inf rmation is true and correct.
~ Signature of Proposer or Authorized Agent ~1/ti~ [,)p~a,,e Date: March 18, 2015
Type name and title: Barry K. Woo resid



FORM PW-2

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES
(2015-SQPA002)

The undersigned Proposer offers to perform the work described in the Statement of Qualifications
(RFSQ) for the following price(s). The Proposer rates) (hourly, monthly, etc.) shall include all
administrative costs, labor, supervision, materials, transportation, taxes, equipment, and suppliesunless stated otherwise in the RFSQ. It is understood and agreed that where quantities, if any, are setforth in the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to
the actual quantities, whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price X

DESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of
Units)

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 12 ~

TOTAL ANNUAL PROPOSED PRICE _ $

EGAL AMEOF ROPOSER

IGNATURE OF ERSON UTHORIZED TO UBMIT ROPOSAL

ITLE O~THORIZED  ~ERSON

ATE TATE OMfRACTOR S ICENSE UMBER ICENSE YPE

ROPOSERS DDRESS:

HONE ACSIMILE L



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los AngelesCounty Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request.an exceptionfrom the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department willdetermine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name: Woods Maintenance Services Inc.
Com an Address: 7260 Atoll Avenue
Ci North Holl wood State: CA Zi Code: 91605Tele hone Number: 818-764-2515
T e of Goods or Services :Graffiti Abatement

If you believe the Jury Service Program does not apply to your business, check theappropriate box in Part I (you must attach documentation to support your claim). If the JuryService Program applies to your business, complete Part II to certify compliance with theProgram. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program as it has not received anaggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts(this exception is not available if the contracUpurchase order itself will exceed $50,000). I understand that theexception will be lost and I must comply with the Program if my revenues from the County exceed an aggregatesum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annualgross revenues in the preceding twelve months which, if added to the annual amount of this contract, are$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as definedbelow. I understand that the exemption will be lost and I must comply with the Program if the number ofemployees in my business and my gross annual revenues exceed the above limits.
"Dominant in its field of operation" means having more than ten employees, including full-time and part-timeemployees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount ofthe contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majoritystockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes allprovisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days ofregular pay for actual jury service for full-time employees of the business who are also California residents, or mycompany will have and adhere to such a policy prior to award of the contract.
declare under penalty of perjury under the laws of the State of California that the information stated above is trueand correct.

Print Name: Title:

Barry K. Woods President

Signatur ~
C~~ ~ t ~1

W

Date:
March 18, 2015



FORM PW-4

CONTRACTOR'S INDUSTRIAL SAFETY RECORD

PROPOSED CONTRACT FOR: Graffiti Removal Services
SERVICE BY PROPOSER Woods Maintenance Services, Inc. dba Graffiti Control
PROPOSAL DATE: N/A

This information must include all work undertaken in the State of California by the proposer and any partnership, joint venture, or corporation that any principal ofthe proposer participated in as a principal or owner for the last five calendar years and the current calendar year prior to the date of proposal submittal. Separateinformation shall be submitted for each particular partnership, joint venture, corporate, or individual proposer. The proposer may attach any additional informationor explanation of date which the proposer would tike taken into consideration in evaluating the safety record. An explanation must be attached to the circumstancessurrounding any and ail fatalities

5 CALENDAR YEARS PRIOR TO CURRENT YEAR

2009 2010 2011 2012 2013 Total Current Year
to Date

1. Number of contracts.
63 62 61 62 63 312 63

2. Total dollar amount of Contracts (in thousands of dollars). 5.4 5.5 5.1 5.5 7.4 28.9 7.4

3. Number of fatalities. ~ 0 0 0 0 0 0

4. Number of lost workday cases. 1 4 0 0 0 1 ~

5. Number of lost workday cases involving permanent transfer to
anotherjob or termination of employment.

p 0 0 0 0 0 0

6. Number of lost workdays 1 0 0 p 0 1 0

The above information was compiled from the records that are available to me at this time, and I declare under penalty of perjury that the information is true andaccurate within the limitations of those records

Barry K. Woods _y~
Name of Proposer or Authorized Agent (print) Signature

. ~(~p~,~ March 1 S, 2015

Date



CONFLICT OF INTEREST CERTIFICATION
FORM PW-5

I, Barry K. Woods

❑ sole owner

❑ general partner

❑ managing member

President, Secretary, or other proper title)

of Woods Maintenance Services, Inc.

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within thescope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the County or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as o~cers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of thiscontract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,that no County employee whose position in the County enables him/her to influence the award of this contract, or anycompeting contract, and no spouse or economic dependent of such employee is or shall be employed in anycapacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract.understand and agree that any falsification in this Certificate will be grounds for rejection of this Proposal andcancellation of any contract awarded pursuant to this Proposal.

certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed ~~h/~ ~ - Date 
March 18, 2015



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: Woods Maintenance Services, Inc.

PROPOSED CONTRACT FOR: Graffiti Removal Services

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during theprevious three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers. or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three years must be listed.

SERVICE~raffiti Abatement SERVICE DATF
~~05-Current

DEPT/ DISTRICT: Public Works

CONTACT: Ari DeChellis

TELEPHONE: 626-458-4062

F~~ 626-979-5445

E-MAIL: ADECHELLIS@dpw.lacounty.gov

SERVICEGraffiti Abatement SERVICE DAT~~08-Current
DEPTlDISTRICT: Public Works

CONTACT: Ari DeChellis

TELEPHONE: 626-458-4062

F~~ 626-979-5445

E-MAID: ADECHELLIS@dpw.lacounty.gov

SERVIC~:
dewalk Cleanin

SERVICE 
DA~3-Current

DEPT/DISTRICT: Road/Street Maintenance

CONTACT: Ricardo Gordillo

TELEPHONE: 562-869-1176

FAX: 562-862-3718

E-MAIL: rgordill@dpw.lacounty.gov

SERVICE:Channel Cleaning SERVICE ~(
~bF~S:Current

DEPTIDISTRICT: Public Works

CONTACT: Rick Edwards

TELEPHONE: 626-445-7630

FAX: 626-445-5497

E-MAIL: redwar s pw. acounty.gov

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES
SERVICE:Graffiti Abatement SERVICE 

DATE~S997_Current
AGENCY/ FIRM: LA County METRO

ADDRESS: 470 Bauchet St. Los Angeles, CA 90012

CONTACT: Lena Babayan

TELEPHONE: 213-922-6765

F~ 213-922-5168

E-MAIL: babayanl@metro.net

SERVICE~raffiti Abatement SERVICE DATE~93-Current
AGENCYI FIRM: City of Tustin

ADDRESS: 300 Centennial Way, Tustin, CA 92780
CONTACT: George Wiesinger

TELEPHONE: 714-573-3135

F~~ 714-573-3129

E-MAIL: gwiesinger@tustinca.org

SERVICE:Graffiti Abatement SERVICE 
DATE~~93-Current

AGENCYI FIRM: City of Diamond Bar

ADDRESS: 21810 Copley Drive, Diamond Bar

CONTACT: Stella Marquez

TELEPHONE: 909-839-7030

Fes: 909-861-3117

E-MAIL Stella.Marquez@ci.diamond-bar.ca.us

SERVICEGraffiti Abatement SERVICE DATE~006-Current
AGENCY/ FIRM: City of Santa Monica

ADDRESS: 2500 Michigan Ave, SM 90404

CONTACT: Rick Raygosa

TELEPHONE: 310-458-8519

FAX: 310-998-3290

E-MAIL: rick.raygosa@smgov.net



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Name 
Woods Maintenance Services, Inc. dba Graffiti Control Systems

Address 
X260 Atoll Avenue, North Hollywood, CA 91605

Internal Revenue Service Em o er Identification Number 
95-4643637

In accordance with Los Angeles County Code, Section 4.32.010, the Proposer certifies and agreesthat all persons employed by it, its affiliates, subsidiaries, or holding companies are and will betreated equally by the firm without regard to or because of race, religion, ancestry, national origin, orsex and in compliance with all anti-discrimination laws of the United States of America and the Stateof California.

~ The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of ~ YES
its work force.

❑ NO

3 The proposer has a system for determining if its employment practices are ~ YES
discriminatory against protected groups.

❑ NO
Where problem areas are identified in employment practices, the proposer ~ YES4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. ❑ NO

Woods Maintenance Services, Inc.

Barry K. Woods

1~ . V~cx~.a March 18, 2015



FORM PW-8

LIST OF SUBCONTRACTORS
Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

[~ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number Address Specific Description of

Subcontract Service

■

subco rackors is pro i f



FORM PW-9
County of Los Angeles

Request for Local Small Business Enterprise (SBE) Preference Program Consideration and
CBE Firm/Organization Information Form

All proposers responding to the Request for Proposals must complete and return this form for proper
con sideration of the proposal.

FIRM NAMES Woods Maintenance Services. Inc.

My County (WebVen) Vendor Number: 05696501

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

~ As Local SBE certified by the County of Los Angeles Internal Services Department , I request this
proposal/bid be considered for the Locai SBE Preference.

Attached is a copy of Local SBE certification issued by the County.

fl. FIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only, On final analysis and consideration of
award, contractor/vendor will be selected without regard to racelelhnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: ❑Sole Proprietorship ❑Partnership ~ Corporation ❑Nonprofit ❑Franchise
❑ Other (Please Specify):

Total Number of Employees (including owners): 135

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

RacelEthnic Composition
OwnerslPartners!
Associate Partners

Managers Staff

Male Female Male Female Male Female
BlacklAfrican American 3
Hispanic/Latino 29 5 86 6
Asian or Pacific Islander

American Indian 1

Filipino

White 1 1 2 1

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (°~) how ownership of the firm is distributed.

BlacklAfrican Asian or PacificHispanicl Latino American Indian Filipino WhiteAmerican islander
Men % °.6 % % °k 50 °~

Women °k °,6 °,6 % % 50

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES. If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of form, if necessary.)

A enc Name Minori Women Disadvanta ed Disabled Veteran Ex iration Date

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

LOC

u onze gna e: e: a e:
i ~ ~ President March 18, 2015

,L SBE-FIRM-0~:~iNILATlO. .DOC OAAC Rev. 09/20/07 PW Rev. 11!27/07



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROWCa~dpss.lacounty.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-rnentoring program, if available.

YES NO N/A (Program not available)

Signature Title
Cl~ ~ ~ i1

V'l~
President

Fir me Date
Woods Maintenance Services, Inc. March 18, 2015



TRANSMITTAL FORM TO REQUEST AN RFSQ
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within fen business days of issuance of the solicitation document

FORM PW-11

Proposer Name: Date of Request:

Project Title: ~/~ Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

Application of Minimum Requirements

Application of Evaluation Criteria

.~ Application of Business Requirements

~' Due to unclear instructions, the process may result in the County not receiving the
best possible responses

understand that this request must be received by the County within ten business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (rifle)

For County use only

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review -Comments:

Date Response sent to Proposer:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Woods Maintenance Services, Inc.

Company Name

7260 Atoll Avenue, North Hollywood, CA 91605

Address

95-4643637

I nternal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION

Proposer or Contractor has examined its activities and determined that
it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable
Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

e~M 1~ . W
Si ture

YES NO

(X)

YES NO

~ )

March 18, 2015

Date

Barry K. Woods -President
Name and Title (please type or print)



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

coMPArvY rvannE: Woods Maintenance Services, Inc.

coMPaNY a~~REss: 7260 Atoll Avenue

can: North Hollywood I STATE: CA I ziP co~E: 91605

~ I am not requesting consideration under the County's Transitional Job Opportunities
Preference Program.

hereby certify that I meet all the requirements for this program:

❑ My business is a non-profit corporation qualified under Internal Revenue Services
Code -Section 501(c)(3) and has been such for three years (attach IRS Determination Letter);

❑ 1 have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

❑ I have submitted a profile of our program; including a description of its components designed
to help the program participants, number of past program participants, and any other
information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME: TITLE:
Barry K. Woods President

SIGNATURE: DATE:
~~~ ~ ~G~~ March 18, 2015

REVIEWED BY COUNTY;

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROPOSER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: Woods Maintenance Services, Inc.

~ Proposer has not had any contracts terminated in the past three years.

Proposer must list all contracts that have been terminated within the past three years. Terminated contracts are
those contracts terminated by an agency or firm before the contract's expiration date. If a contracts) was
terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the
Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should be
noted that contracts that naturally expired need not be fisted. The County is only seeking information on
contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX: - --

E-MAIL:

SERVICE: I TERMINATING DATE: I I SERVICE:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE'

FAX.

E-MAIL:

SIGNATURE __ ~.1►^~

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

DATE: March 18, 2015



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: ~Noods Maintenance Services, Inc.

~ Proposer and/or principals are not currently involved in any pending litigation; are not aware of
any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) allpending litigation, threatened litigation, and/or any judgments entered against them within the lastfive years as of the date of proposal submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

Signature of Proposer: C1M ~ • W Date: March i 8, 2015



FORM PW-16

GRAFFITI REMOVAL SERVICES (2015-SQPA002)

PROPOSER°S INSUI~4IVCE COMPLIANCE AFFIRMATION

Woods Maintenance Services, Inc.
Proposer's Name

7260 Atoll Avenue. North Hollywood, CA 91605

Address

~ If awarded the contract: Proposer will comply with the insurance coverageprovisions set forth in Exhibit B, Section 5, Indemnification and InsuranceRequirements of this Request for Statement of Qualifications, andProposer will procure, maintain, and provide the County with proof of
insurance coverage in the coverage amounts and types specified inExhibit B, Section 5 throughout the entire term of the proposed contract,without interruption or break in coverage.

❑ Proposer will not comply with the insurance coverage provisions set forthin Exhibit B, Section 5, Indemnification and Insurance Requirements of thisRequest for Statement of Qualifications, and Proposer will not procure,maintain, and provide the County with proof of insurance coverage in thecoverage amounts and types specified in Exhibit B, Section 5 throughoutthe entire term of the proposed contract, without interruption or break incoverage. If you check this box, your proposal will be immediatelydisqualified as nonresponsive.

Print Name: Barry K. Woods Title: President

Signature: Date: March 18. 2015



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

~ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code, Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not
in default, as that term is defined in Los Angeles County Code, Section 2.206.020.E, on any
Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

-O R-

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code, Section 2.206.060, for the following reason:

1 declare under penalty of perjury under the laws of the State of California that the information stated
above is true and correct.

Print Name: Barry K. Woods Title: President

Signature: e1M ~~ Date: March 18, 2015



FORM PW-18

REQUEST FOR DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE
PROGRAM CONSIDERATION FORM

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form forproper consideration of the proposal/bid.

In evaluating bids/proposals, the County will give preference to businesses that are certified by theState of California as a Disabled Veteran Business Enterprise (DVBE) or by the Department ofVeterans as a Service Disabled Veteran-Owned Small Business (SDVOSB) consistent with Chapter2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise preferenceprogram price or scoring preference be combined with any other County preference program toexceed 8 percent in response to any County solicitation.

Information about the State's DVBE certification regulations is in the California Code of Regulations,Title 2, Subchapter 8, Section 1896 et seq., and is also available on the California Department ofGeneral Services Office of Disabled Veteran Business Certification and Resources Website athttp://www.pd.dgs. ca.gov.

I nformation on the Veteran Affairs Disabled Business Enterprise certification regulations may befound in the Code of Federal Regulations, 38CFR 74 and is also available on the Veterans AffairsWebsite at: http://www.vetbiz.gov.

~ I AM NOT a DVBE certified by the State of California or a Service Disabled Veteran-OwnedSmall Business with the Department of Veteran Affairs.

❑ I AM certified as a DVBE with the State of California or a Service Disabled Veteran-OwnedSmall Business with the Department of Veteran Affairs as of the date of this proposal/bidsubmission and I request this proposal be considered for the DVBE Preference.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THESTATE OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Name of Firm: Woods Maintenance Services, Inc. County Webven No. 05696501

Print Authorized Name: Barry K. Woods Title: President

Authorized Signature: C1~ ~ . ~~~ Date: March 18, 2015

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE
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GRAFFITI REMOVAL SERVICES (2015-SQPA002)

PROPOSER'S COMPLIANCE WITH MINIMUM REQUIREMENTS OF THE RFSQ

PROPOSER MUST CHECK A BOX IN EACH SECTION

Important Note: The information on this form is subject to verification and will
not be used for scoring purposes.

Completing this form by itself without including detailed narrative in your
Statement of Qualifications (SOQ) to support the minimum mandatory
requirement of this RFSQ, any inconsistencies or inaccuracy in the information
provided in this form, or this form and your SOQ, may subject your SOQ to
disqualification or other actions at the sole discretion of the County.

At the time of statement of qualification submission, Proposer must meet the
following minimum requirements:

Proposer or its managing employee must have a minimum of three years of
experience performing gra~ti abatement services.

~ Yes. Please complete the chart below. (In addition to responding on this form,
as specified in Part I, Section 2.A.5, Experience, please provide a detailed
narrative in your statement of qualification to validate this minimum mandatory
requirement for scoring of your proposal in this category).

Dates of
Proposer's Name Experience

(Mth/Yrs to Description of Services/Experience Page
Number

Mth/Yrs
Woods Maintenance 1975 thru Graffiti Abatement -Various city and Section 5Services, Inc. dba Graffiti current municipal agencies Page 4Control Systems

*List the page number in the statement of qualification containing the proposer's
experience

❑ No. Proposer does not meet the experience requirement stated above.
checking this box, the statement of qualification will be immediately
disqualified as nonresponsive.

Note: Proposer has to complete Section 1.2 of this form if the
Minimum Mandatory Requirements, No. 1, of this RFSQ is being met
by its managing employee.
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FORM PW-19

GRAFFITI REMOVAL SERVICES (2015-SQPA002)

1.2. Proposer's Managing Employee must have a minimum of three years of experience
performing graffiti abatement services.

Dates of
Proposer's Managing Experience

Description of Services/Experience
Page

Employee s Name (Mth/Yrs to Number
MthlYrs)

Woods Maintenance Svcs. - Sept. 2003 Graffiti Abatement -Various city and Section 5Jeff Woods to current municipal agencies
Page 12

Woods Maintenance Svcs.- Graffiti Abatement -Various city and Section 5Enrique Lopez
cur8rent municipal agencies

Page 15

*List the page number in the proposal containing the proposer's managing employee's
experience.

❑ No. Proposer's managing employee does not meet the experience requirement
stated above. By check this box, Statement of Qualifications will be
immediately disqualified as nonresponsive.

Proposer declares under penalty of perjury that the information stated above is true and
accurate. Proposer further acknowledges that if any false, misleading, incomplete, or
deceptively unresponsive statements in connection with this proposal are made, the
proposal may be rejected at the sole discretion of the County.

Pro oser's Name: Woods Maintenance Services, Inc.

President
Authorized re resentative Name:

Si nature: C1M ~ . Wt,h~,~ Date: March 18, 2015

Page 2 of 2



FORM LW-1

LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program

2.201.010 Findincts.

The Board of Supervisors finds that the County of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes
them to use such services thereby placing an additional burden on the County of Los Angeles.
(Ord. 2007-0011 § 1, 2007.' Ord. 99-0048 § 1 (part), 1999.)

2.201.20 Deflnitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the County of Los Angeles, any County officer or body, any County
department head, and any County employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full-time services to an employer, some or all of which
are provided to the County of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a County of Los Angeles owned or leased facility.

C. "Employer" means:

An individual or entity who has a contract with the county:

For services which is required to be more economical or feasible under
Section 44.7 of the Charter of the County of Los Angeles, and is not
listed as an excluded contract in Section 2.121.250 B of the Los Angeles
County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services
contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or
more in any 12-month period under one or more Proposition A contracts
and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined
in subsection C1 and who employs employees to provide services under the
employer's contract with the County.

D. "Full-time" means a minimum 40 hours worked per week, or a lesser number of hours, if
the lesser number is a recognized industry standard and is approved as such by the
Chief Executive Officer, but in no event less than 35 hours worked per week.
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E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et.
seq. of this code, entitled Contracting with Private Business. (Ord. 2007-0071 §2, 2007:
Ord. 99-0048 § 1 (part), 7999.)

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter." It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable.

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $9.64 per hour
with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefits to
employees through the County Department of Health Services community health plan
are deemed to have qualified for the lower living wage rate in subsection A of this
section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. Any adjustments to the
living wage rate specified in subsection A and B that are adopted by the board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A. Full-Time Employees. An employer shall assign and use full-time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the County the necessity to use non-full time employees
based on staffing efficiency or the County requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received
under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act.

C. Administration. The Chief Executive Officer and the Internal Services Department shall
be responsible for the administration of this chapter. The Chief Executive Officer and
the Internal Services Department may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The Chief Executive Officer in
conjunction with the Internal Services Department shall issue written instructions on the
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implementation and on-going administration of this Chapter. Such instructions may
provide for the delegation of functions to other County departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify the hours
worked, wages paid, and amounts the employer paid for health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the manner set forth in instructions
issued by the Chief Executive Officer in conjunction with the internal Services
Department. The Internal Services Department in conjunction with the Chief Executive
Officer shall report annually to the board of supervisors on contractor compliance with
the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process
and far the duration of a Proposition A contract or a cafeteria services contract a history
of business stability, integrity in employee relations, and the financial ability to pay a
living wage. (Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to the county Chief Executive Officer, or to the County Auditor/Controller, or to the County
department administering the Proposition A contract or cafeteria services contract. (Ordinance
No. 99-0048 ' 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
County prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer:

Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the Federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the
County entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other County requirement for employees of a contractor.
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D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer
may retain a retention employee on the same terms and conditions as the subsequent
employer's other employees. (Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the State of California for damages
caused by an employer's violation of this chapter.

B. The County department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the Chief Executive Officer:

Assess liquidated damages as provided in the contract; and/or

2. Recommend to the Board of Supervisors the termination of the contract; and/or

Recommend to the Board of Supervisors that an Employer be barred from award
of future county contracts for a period of time consistent with the seriousness of
the employer's violation of this chapter, in accordance with Section 2.202.040 of
this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be superseded by
a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation
qualified under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a
business entity organized for profit, including but not limited to any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

Is not an affiliate or subsidiary of a business dominant in its field of operation;
and

2. Has 20 or fewer employees during the contract period, including full time and
part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
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and part-time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ordinance No. 99-0055 ' 1, 1999: Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.100 Severability. If any provision of this chapter is found invalid by a court of
competent jurisdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 ' 1 (part), 1999.)

Èditor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999
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FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFSQ is subject to the County of Los Angeles Living WageProgram (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may applyindividually for consideration for an exemption from the Program. To apply, complete and submit this formto Public Works seven days prior to the due date for proposals. Upon review of the submitted Applicationfor Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractoris/are exempt from the Program.

ompany ame.

ompany ress

ny care .p c e

e ep one um er acsim~ e um er mai ress_

war ing epartmenl
ontrect erm.

ype o ervice

onvact o. ar ~ punt
cMract um er ~ any,

am requesting an exemption from the Program for the following reasons) (attach to this form all documentationthat supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OFPROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194
❑ My business is a nonprofit corporation qualified under Internal Revenue Code Section 501(c)(3) (you must attachthe IRS Determination Letter).

❑ My business is a Small Business (as defined in the Living Wage Ordinance) which is not an affiliate orsubsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewerfull- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one ormore Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.
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FORM LW-2 -APPLICATION FOR EXEMPTION (continued)

❑ My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND
❑ the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of theLiving Wage Program; OR

❑ the Collective Bargaining Agreement expressly provides that it supersedes the following specificprovisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business -Collective Bargaining Agreement):

1 declare under penalty of perjury under the laws of the State of California that the information herein is true andcorrect.

PRINT NAME: ~/~ TITLE:

SIGNATURE:
DATE:

Additional Information
The additional information requested below is for information purposes only. It is not required for consideration of thisApplication for Exemption. The County will not consider or evaluate the information provided below by Contractor, in anyway whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the employees' collective bargaining unit have a bona fide health care benefit planfor those employees who will be providing services to the County under the contract.
Health Plan Company Name(s):

Company Insurance Group Number(s):
Health Premium Amount Paid by Employer:
Health Premium Amount Paid by Employee:
Health Benefits) Payment Schedule:

~ Monthly ❑Quarterly r Bi-Annual

C Annually C Other (Specify):

❑ Neither the contractor nor the employees' collective bargaining unit have a bona fide health care benefit planfor those employees who will be providing services to the County under the contract.
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FORM LW-3

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Statement of Qualifications (RFSQ) is subject to the County of
Los Angeles Living Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFSQ, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your intention to comply with
Program.

C I do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

X I do have a bona fide health care benefit plan for those employees who will be providing se►vices to the Countyunder the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage ofnot less than $11.84 per hour per employee.
C I do have a bona fide health care benefit plan for those employees who will be providing services to the Countyunder the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage ofnot less than $9.64 per hour per employee.

Health Plan(s): Health Net of CA - Salud HMO
Company Insurance Group Number: LB030A
Health Benefits) Payment Schedule:

~_ Monthly [-quarterly C Bi-Annual
Annually ~SOther: Weekly (Specify)

PLEASE PRINT COMPANY NAME: Woods Maintenance Services, Inc.

declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNATURE:

C.1/til'~ ~. ~tJDtS~.~
DATE: 

March 18, 2015

PLEASE PRIN ME:
Barry K. Woods

TITLE OR POSITION:
President

P:~ASPUBICONTRACTWIASTER\LWDECLARATION.DOC Rev. PW 02/13/07



FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE
The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.
LIVING WAGE ORDINANCE:

~C I have read the County's Living Wage Ordinance (Los Angeles County Code, Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

?~' I have read the provisions of the RFSQ describing the County's Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code, Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAWlPAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

fX The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

Q{ There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

C' There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed aLabor/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The County may deduct points from the proposer's final evaluation score ranging from 1% to 20% of the
total evaluation points available with the largest deductions occurring for undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

X The Firm HAS NOT been debarred by any public entity during the past ten years; OR

L The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

1 declare under penalty of perjury under the laws of the State of California that the above is true, complete and
correct.

C1~ ~ Barry K. Woods -President
Own gent's ized Signature Print Name and Title

Woods Maintenance Services, Inc. March 18, 2015

Print Name of Firm Date
OAAC ~RV~P WSPUB\CONTRAC'T~CON7RACTING FORMSIRFP\TOF-PROPA-10.2-G6.DOC 07125/01 DPW Rev 11n2102



FORM LW-5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABOR/PAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicablebox below):

fX An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposal.

~ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

r A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner:
Woods Maintenance Services, Inc. Barry K. Woods

Print Address of Firrn Owner's/A~e ~ thorized Signatu
7260 Atoll Avenue ~p,,~

City, State, Zip Code Print Name and

North Hollywood, CA 91605 Barr K. Woods -President

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

In September 2011, a former employee filed suit against Woods alleging

Labor Code violations regarding meal periods and rest breaks as well as

related unpaid wages

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.

Woods vigourously denied and continues to deny the former employee's
alle ations. However for business reasons the arties a reed to a ne otiated
settlement without any finding of wrongdoing. Woods has always complied
with its obligations to fairly pay its employees and will continue to do so
through the term of this contract

~ Additional Pages are attached for a total of pages.
P ~P,SPUB!CONTRACT~CONTRACTING FORMS\RFC\TOF-PROPA-.0-2.06 DOCDOC PW Rev 12/2 ~_



FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAWIPAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION
(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR 8 - 10% 16 - 20%
County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating aproposer has a record of very serious violations.* finding of proposer non- finding of proposer non-

responsibility"` responsibility"
SIGNIFICANT 4 - 7% 8 - 14%
County determination, based on the Evaluation Criteria, that Consider investigating aproposer has a record of significant violations.* finding of proposer non-

responsibility`
MINOR 2 - 3% 4 - 6%
County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.'

INSIGNIFICANT 0 - 1 % 1 - 2%
County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.'

NONE 0 N/A
County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.'`
Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, State, or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from aproposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the pastthree years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:
❑ Accuracy in self-reporting by proposer
❑ Health and/or safety impact
❑ Number of occurrences
❑ Identified patterns in occurrences
❑ Dollar amount of lost/delayed wages

Assessment of any fines and/or penalties by public entities
o Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

number of locations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which arenot limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25/01



REQUESTED INFORMATION ON THE
PROPOSER'S MEDICAL PLAN COVERAGE

Proposer: Woods Maintenance Services, Inc.

FORM LW-7

Name of Proposer's Health Plan: H2alth N2t Date; March 18, 2015

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employer pays 85% OfEmployee only ~Y> N $ 3,499.80/year
insurance for employee.Employee + 1 dependent ~7" N g
Weekly the employeeEmployee + 2 dependents Y N g

Employee + 3 dependents Y N $ pays $10.10/check.

Proposer's portion of above health Employer pays 85°o Ofpremium payment
insurance for employee.Employee only ~) N ~ 3,499.80/year Weekly the employeeEmployee + 1 dependent ~' N $
pays $10.10/check.Employee + 2 dependents Y N $

Employee + 3 dependents Y N $

Any Annual Deductible?
Per Person Y ~lj $ 0.00 None
Per Family Y N $

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person ~ N $ 2,000
Per Family ~ N $ 6,000

Any Lifetime Maximum?
Per Person Y $ N/A
Per Family Y N $

Ambulance coverage Y~ N $ included $50

Doctor's Office Visits Y~ N g included $30

Emergency Care ~ N $ Included $30

Home Health Care ~ N $ Included $10

Hospice Care ~ N $ included No charge

Hospital Care Y N $ included
aci i y - ,o co-ins

Physician - no charge
Immunizations ~ N g Included No charge

Maternity N $ included
e every - 0°o co-ins

Pre &postnatal - no charge
Mental Health ~ N $included $30

Mental Health In-Patient Coverage ~ N g included 30% CO-If1s

Page 1 of 2



LW-7 — PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Mental Health Out-Patient Coverage ~ N
$ included $30

Physical Therapy Y~ N $ included $30

Prescription Drugs ~ N $ included $5

Routine Eye Examinations Y ~ $ N/A N/A

Skilled Nursing Facility ~Y N g included 30% CO-If1S

Surgery ~ N g included
aci i y - o co-ins

Physician - no charge
X-Ray and Laboratory Q N g included No charge

Under this health plan, a full time employee:

Becomes eligible for health insurance coverage after ~9  days of employment.

Is defined as an employee who is employed more than 30 hours per week.
OTHER BENEFITS:

A. NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS 3 DAYS.
B. NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 3 DAYS.
C. NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.
D. NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ~ DAYS.
E. NUMBER OF PAID HOLIDAYS PER YEAR IS 6 DAYS.

P:IASPUBICONTRAC7ICONTRACTING FORMS\RFPITOF-PROPA-70-2-06.DOCDOC 12/2002
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STAFFlNG PLAN AND COST METHODOLOGY FOR CONTRACT: GRAFFITI REMOVAL SERVICES

PROPOSER:

FORM LW-8

POSITIONfT1TLE'

(LIST EACH EMPLOYEESEPARA7EL`!)

HOURS PER DAY HOURS

PER WEEK

ANNUAL

HOURS (cx

'~^►'~"*~

HOURLY

WAGE RATE"

ANNUAL

COSTSUN MON lUE WED THU FRI SAT
Graffiti Removal Crew 8 8 8 B 8 40 080 $
Graffiti Removal Crew 8 8 8 8 8 $
G2ffiti Removal Crew 8 8 B 8 8 ~ ~" 40 20 5
Greffitl Removal Crew 8 8 8 6 8 +`~ 40 2080 5
Graffiti Removal Crew B 8 8 8 do ,~ 2080

'~
g
5
3

_ ~ ~

~~.
~ Total Annul Salaries

~Vs.:atirns, Si~Y.-leave. Hdiday

_ S
r''~ 3

s
Comments/Not¢s:

a
 ̀~`.
y~ ̀ _

g
S
$

(3},-ayrdl Taxes 6 Workers' Compensatlon S
(4) WelTare aad Pensim g

- / Total Annual Employes Benaflts (1*2+3~4) g
(5) Equipment Costs S
(6) Service end Supply Casts §
(7) General and Atlminishetive Cosls y
(8) Profit §

To[al Annual OIMr Costs X5+6+7+d) $

TOTAL ANNUAL PRICE S

All empigees shown must be FULL-TIME employees of the proposer, unless exemption to use Part-Time emplgees has been proofed by the County
living gage rate shall be at least St 184 per hour.

•^ Minimum cost for health insurance is 522Whour if hourly wage rate is between 59 64 and S11 84, unless enemption fiom Living Wage requirements has been premed by the CountyNote: This mst methoddopy is to show., in detail, hav We Proposer arrived at the proposed contract price. This methoddogy is to reflect employee Gassificatioos to be used (e g , IaMscapemaiotenanee.Iaboror, working supervisor, etc.); hours to be worked daily, weekly, and annually by each Uassificalion; hourly and annual wages to be paid to each classification, estimated annual payrolltaxes; estimated annual allowances fa vacation, siek, hdiday, health and welfare, and pension Proposers costs for insurence, wpplies, equipment overhead, and any other miscellaneous costs are tobe shown as requested. These oasts, plus the gross labor costs and projected profit, must match the total to the Proposers annual price as quoted in Form PW-2, Schedule of Prices. When there is adlscrepanry behveen the pace quaed in Form PW-2, Schedule of Paces, and this mst methodology. Form LW-8.. the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail

The above inlortnation was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accuratewithin the requirements of the proposal.

Name of Proposer Signature Date



WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS
FORM LW-9

GRAFFITI REMOVAL SERVIGtS (2075-SQPAO

INSTRUCTIONS

The contractor selected through this RFSQ process will be required to comply with State and Federal labor regulations and record keepingrequirements. The objective of this questionnaire is to determine the appropriateness, scope, and suitability of the procedures the Proposeruses and the internal controls in place to ensure compliance with State and Federal labor regulations and record keeping requirements. Inorder to appropriately evaluate this area (Part I, Section 4.D, Evaluation Criteria), it is critical that the Proposer submit a detailed description ofthe processes and the steps associated with those processes.

Answer all questions thoroughly and in the same sequence as provided below. If a question is not applicable, indicate with "N/A" and explainwhy such question is not applicable. Provide additional details to ensure a clear picture of the Proposer's processes and controls. As used inthis questionnaire, the term Proposer includes the business entity that will provide the proposed services. Attach an actual sample copy oftimesheet, paycheck, and pay stub.

ADD1TlONAL PAGES MAY BE ATTACHED OR RESPONSES CAN BE PROVIDED IN A SEPARATE DOCUMENT.
IDENTIFY EACH RESPONSE BY THE CORRESPONDING QUESTION NUMBER.

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. J

1. TRACKING HOURS WORKED
1.1 Weekly time sheets are provided for each employee. Each employee1.1. How does the Proposer track employee hours must sign in at the beginning of their shift, sign out at the end of their shiftactually worked?

and account for lunch break taken. They sign/initial each day's time1.2. Where do the Proposers employees report to record.
work at the beginning of their shift? At the work
location or a central site with travel to the 1.2 Job dependent, some report directly to job site, while others report toworksite?

office on a daily basis.
1.3, If the employees report to a central site with

travel to the worksite, when does the Proposer 1.3 Those that report to office location begin shift at that time.consider the employees' shift to have started?
At a central site or upon arrival at the work
location?

.. _



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

2. REPORTING TIME 2. Most employees physically come into the office to sign in each day. A
How does the Proposer know employees actually

supervisor or management staff is usually on-site to verify these times. In
reported to work and at what time? For example, sign-

addition,some staff will check in via phone and others with municipal personnel.
in sheets, computerized check in, call-in system, or
some other method?

3. RECORDS OF ACTUAL TIME WORKED

3 1. What records are created to document the 3.1 Time sheets
beginning and ending times of employee's actual
work shifts? 3.2 Time sheets

3.2. What records are maintained by the Proposer of
actual time worked 3.3 Daily

3.3 Are the records maintained daily or at another
3.4 Job dependent. Some are maintained by employee, others by supervisorinterval (indicate the interval)9

and if dispatched by corporate office, by office staff.3.4. Who creates these records (e.g., employee,
supervisor, or office staff? 3.5 Payroll clerk verifies records and reconciles with job specifications,

3.5. Who checks the records, and what are they supervisor report and staff schedule.
checking for?

3.6. What happens to these records? 3.6 Usually maintained for 5 years.
i3.7. Are they used as a source document to create 3.7 Yes

Proposers payroll?

3.8. ATTACH ACTUAL COPIES OF THESE RECORDS 3.8 Please see attachments.
(Please 61ank out anv personal informationl.

2 of E



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

4. OTHER RECORDS USED TO CREATE 4.1 None
PAYROLL (IF ANY)

4.1. If records of actual time worked are not used to 4.2 Payroll clerk checks and verifies all payroll documents
create payroll, what is the source document that
is used? 4.3 Yes

4.2. Who prepares and who checks the source 4.4 Payroll clerk verifies with project supervisor and verifies with written report.document?

4.3. Does the employee sign it?

4.4. Who approves the source document, and what
do they compare it with prior to approving it?

5. BREAKS 5.1 Self-administered. Most staff work with only limited direct, constant
5.1 How does the Proposer know that employees supervision and are responsible for meal and rest breaks.

take mandated breaks and meal breaks
(periods)? 5.2 Yes

5.2 Does the Proposer maintain any written
5.3 Employee enters time, supervisor and/or management approves andsupporting documentation to validate that the

validates.breaks actually occurred?

5.3. If so, who prepares, reviews, and approves such fdocumentation?

cf 6



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

6. HOW PAYROLL IS PREPARED

6.1. Discuss how the Proposer's payroll is prepared 6.1 Weekly each employee's time sheet is checked and verified for time
and how the Proposer ensures that employee worked and recorded. Once verified, the payroll clerk enters all necessary
wages are appropriately paid. data into the ADP Payroll services program for computation which will then

create that employee's payroll check.6.2. How are employees paid (e.g., manually issued
check, cash, automated check, or combination

6.2 ADP Payroll services on weekly basisof methods)?

6.3 If by check, do they receive a single check far 6.3 Single instrumentstraight time and overtime or are separate
payments made?

6.4 All legally mandated information —deductions, vacations, reimbursement,6.4 What information is provided on the check (e.g., credit union, taxes, overtime, bonuses, etc. —See Attacheddeductions far taxes, etc.)?

s.5 ATTACH A COPY OF A PAY 6.5 See Attached
CHECK AND PAY CHECK STUB
THAT SHOWS DEDUCTION
CATEGORIES (COVER UP OR
BLOCK OUT BANK ACCOUNT
INFORMATION AND ANY
EMPLOYEE INFORMATION).

4 of 6



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

7. MANUAL PAYROLL SYSTEM

7.1. If the Proposer uses a manual payroll system, ~• N/A

describe the steps the person preparing the
payroll takes to create a check, starting from the
source document through the issuance of a
check.

7.2. If the employee has multiple wage rates (i.e.,
County's Living Wage rate for County work and
the Proposers standard rate for other non-
County work), how does the person preparing
the payroll calculate total wages paid?

8. AUTOMATED PAYROLL SYSTEM

8.1. If the Proposer uses an automated payroll $.1 Time sheets are verified and totaled. Correct hours and pay rates are
system or contracts for such automated payroll entered into ADP computer system.
services to an outside firm, describe the steps
taken to prepare the payroll. 8.2 Each contract has a pay rate and shiff/payroll reports delineate hours at

8.2. If the employee has multiple wage rates (i.e., each rate.
County's Living Wage rate for County work and
the Proposers standard rate for other non- 8.3 Pre-set calculations
County work), how does the automated payroll
system calculate total wages paid?

8.3. Is the calculation embedded in the software
program, or does someone have to override the
system to perform the calculation?

5 ~'



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

9. TRAVEL TIME

9.1 How is travel time during an employee's shift 9.1 If dispatched from office —all travel time is paid at standard rate
paid?

9.2. At what rate is such travel time paid if the 9.2 At apre-determined rate
employee has multiple wage rates?

9.3. Discuss how the Proposer calculates the day's
9.3 (a) does not happen

wages for each situation described in the
following two examples 9.3 (b) all work computed at Living Wage, including travel time.

a During a single shift, an employee works
three hours at a work location under a
County Living Wage contract. then travels
an hour to another work location to work
four hours, where they are paid at a
different rate than the County's Living Wage
rate.

b. During a single shift, an employee works
three hours at a work location under a
County Living Wage contract, then travels
an hour to another work location to work
four hours, where they are also paid the
County's Living Wage rate.

10. OVERTIME
10.1 Any wages over 8 hours per day or 40 hours per week will be paid at the10.1. How does the Proposer calculate overtime

legal overtime rate per the government guidelines.wages?

10.2. What if the employee has multiple wage rates? 10.2 Overtime rate will be based on the contract with which the work was
performed.

Print Name 
Barry K. Woods comPa~y~ ~/oods Maintenance Services. Inc.

Signature
~,M ~ w~~

Date.
March 18, 2015

~: E.



14. LIVING WAGE ORDINANCE

Woods Maintenance Services, Inc. will abide by the Living Wage Ordinance.

.;



15. ADDITIONAL INFORMATION

CONTRACTOR'S EQUIPMENT

Graffiti Control Systems has always maintained sufficient vehicles, paints, chemicals,
hand tools and equipment to carry out each contract program it was assigned. (Please
see PW19 for further details in the forms section)

When a program manager wishes graffiti abated, the last thing they wish to hear is, "I'll
have to pick up some supplies", or "the truck is broken down". When a problem exists
that is of sufficient magnitude for a concerned citizen to call, then it is of equal
importance for us to handle that problem as quickly as possible.

To this end, Woods Maintenance Services maintains a fleet of:

• 33 fully equipped graffiti removal vehicles

• 21 dedicated pressure washing vehicles

• 14 dedicated trash collection vehicles

• 1 AirSweeper Truck

• 47' Bucket Truck

• 29' Bucket Truck

• 2 traffic control vehicles

• 2 Hydro Tek Custom Water Recover Systems (SC35005VG/ZVAC)
• 83 field cell phones

• 35 Graco Model 3900 airless paint sprayers

• 32 Delco RK-43 pressure washers

Should Woods Maintenance Services be awarded the contract, we have all the required
equipment and vehicles necessary to successfully meet the requirements and perform
the tasks on this contract. Should additional items be required during the life of the
contract, we have the financial resources necessary to allow us to quickly obtain

48



anything that will be required to operate a successful program, without diminishing
existing contracts.

Having been in business and operating successfully for over 39 years, we have
established open lines of credit at all suppliers, including a $1 million line of credit with
Ford Motor Company, so that should equipment or supplies be required, one may rest
assured that if they are not on hand, they are easily and quickly available. With our
expansion in 1994 and purchase of a 20,000 square foot site in North Hollywood and a
remodel in 2007, all equipment and personnel are staged and dispatched from one
centralized location, making for a faster and more efficient operation. In addition to our
financial ability to purchase any necessary equipment or vehicle when required, we also
adhere to a regular replacement program, whereby each year make appropriate
determinations about which items need to be replaced in keeping with our 5/10/15
program-5% of vehicles, 10% of pressure washers, and 15°/o of airless paint sprayers.
It goes without saying that we always have back up vehicles and equipment for every
job and contract we have.

For any resultant contract that arises from this RFSQ, we have vehicles at the ready
and will purchase any equipment or vehicles necessary to dedicate exclusively to said
contract. Graffiti Control Systems uses 3 different types of truck set-ups for its graffiti
removal contracts: 1) Fast Attack paint truck—this is a Ford Ranger or equivalent type
of vehicle, equipped with a professional grade Graco Model 3900 airless paint sprayer,
plus all the necessary hoses, extensions, rollers, paint brushes, chemicals and sundry
items. These vehicles are used in the flood control channels and in the more urban
unincorporated areas, where clearances are tighter, parking more difficult and workload
heavily skewed to paint-out. 2) Combo Attack truck—this is a Ford F-250 or equivalent
type vehicle with a commercial grade, truck bed-mounted Delco RK-43 pressure washer
and a Graco Model 3900 paint sprayer. These vehicles have a small enough footprint
to be effective in urban environments, where workloads require a relative balance of
painting and pressure washing. 3) P/W Exclusive truck—this is an extended bed or
trailer mounted pressure washing and water recovery system that is used in areas and
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occasions where graffiti is removed exclusively by pressure washing. This vehicle is not
used daily by any one contract but is provided when required by the needs of a crew or
a contracted area. All paint sprayers used by Graffiti Control Systems are Graco Model
3900's. These are professional grade airless sprayers that provide an even and uniform
spray stream so painted surfaces can be restored to their original look. The primary
commercial grade pressure washers that are employed by Graffiti Control Systems are
Delco RK-43's. These hot water pressure washers exert 3500 psi with an output of up
to 5 gallons per minute. These machines are powered by gasoline and heated via
diesel. In addition, we have our HydroTek Custom pressure washer and
recovery/recycling system which is capable of exerting water at up to 4000 psi with
output up to 5.5 gallons per minute. This recovery system is capable of recovering 12
gallons per minute and recycles at 5 gallons per minute. Water is recycled in a 6-stage
filtration process, including 3 oil absorption areas, and is filtered to 5 micron purity. In
the event that vehicles and/or equipment become temporarily or permanently non-
operational, we have back up trucks and equipment available immediately at our
warehouse.

We have in-house mechanics who handle the vast majority of equipment repair at our
warehouse. They also lead quarterly seminars about how to properly check fluids in the
vehicles, pressure washers, and paint sprayers, as well as how to diagnose and
troubleshoot minor problems in the field. These lessons are invaluable to our crews,
because all machinery, no matter how expensive or new, will inevitably have some
issues. By teaching our crews how to solve the common, minor problems on their own,
in the field, time is not wasted and the most amount of work can be carried out.
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Pressure Washing Vehicle—included with raised platform for high graffiti



Water Recovery and Recycling Equipment
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Ford F-250 Paint and Pressure Washer Combo Truck
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Ford Ranger Fast Attack Vehicle



Community Development Department TU S T I N

March 15, 2010

To Whom It May Concern:

This is a letter of recommendation for Graffiti Control Systems, who currently
provide g. affiti removal services for the City of Tustin.

Graffiti Control systems has provided graffiti removal services to the City of
Tustin since 1993. They have performed exceptionally well in conjunction with
City staff in removing reported and observed graffiti from both, public and private
facilities. Their staff is cordial and helpful. There have been several occasions in
which their services were needed on an expedited basis and the staff of Graffiti
Control Systems made extraordinary efforts to accommodate City staff in these
situations.

therefore recommend Gra~ti Control Systems based on their history of
performance for the City of Tustin.

Please feel free to contact me if you have further questions, I can be reached at
(714) 573-3134.

Sincerely,

l~(/it/
Georg Wiesinger
Code Enforcement Officer

Gw~cir~er. GnHai Conlml Syp~m~ latlx of rseommerdetbn.doc

300 Centennial Way, Tustin, CA 92780 • P~ (714) 573.3100 • F: (714) 573-3113 • www.ti.~stinca.org

BUILDING OUR FUTURE
HONORING OUR PAST
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Metro

Metropolitan Transportation Authority One Gateway Plaza Zi3•922.200o Tel
Los Angeles, CA 9ooiz-z952 metro.net

March 15, 2010

To whom it may concern:

It is my pleasure to provide a recommendation for Woods Maintenance Company whohas provided exceptional service to LACMTA (Metro) for the past 12 years.

Woods has provided gaffiti abatement, trash and debris removal, and mechanical weedabatement service for Metro's properties through out Los Angeles County.

The Woods Companies have demonstrated continually to possess the required licenses,equipment, tools, and qualified personnel to handle multiple contracts for Metroproperties. Their management team has provided quick response service, detailed work,and they possess a proactive attitude that divides their companies' service from the restand sets the standards for customer service.

Sincerely,

.. - ~'

Keith Jackson
Contracts Project Manager
Facilities Maintenance Supervisor
Los Angeles County Metro
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C ity of
Santa l~ionica

March I5, 2010

Faci►ities ManagemenU
Maintenance Management Division
Community Maintenance Department
2500 Michigan Avenue
Santa Monica, California 90404-4Q12

To Whom It May Concern:

Graffiti Control Systems has been providing graffiti removal services to the City of Santa
Monica since 2006. They have performed extremely well in conjunction with City crew
members in removing and reporting gr~ti from city, private and commercial properties.
The staff is respectful and supportive on site and in the office. Crraf~'ti Control Systems
continues to accommodate the City Santa. Monica staff' and citizens in our community in
providing excellent service.

If I can aid with any questions, please feel free to contact me at 310-458-8519.

Sincerely,

J

Rick Raygosa
Paint Crew Leader

City of Santa Monica
2500 Michigan Ave.
Santa Monica, CA 90404
310-458-8519
rick. raygosa@smov. net

tel: 310-458-8524 fax: 310-998-3290

~,r Pnntetl on IOO bb pcst•cpnsumer PCF paVe~
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March 15, 2010

Clty of
G~r1e)

To Whom It May Concern:

♦ City With A Mission ♦ ~oundcd 1771 t

I highly recommend Graffiti Control Systems as the contractor for your graffiti removal program. Graffiti
Control Systems has been the City of San Gabriel's contractor since 2006, but I have worked closely with
Graffiti Control Systems for ten years and have found them to be the most thorough and professional graffiti
removal contractor in the business. Graffiti Control Systems employs the newest technology and ushers in the
newest techniques to efficiently and effectively remove graffiti.

Graffiti Control Systems' dedication to customer satisfaction is unparalleled. Not only is Graffiti Control
Systems responsive to complaints but they are also proactive. There have been numerous occasions in which I
have called them at the "11 ~' hour" to request removal of ~naffiti and they were always responsive.

In addition to working independently, Graffiti Control Systems follows through on all complaints to ensure that
the job gets done. Graffiti Control Systems will be a tremendous asset for your city and has my highest
recommendation. If you have any further questions with regard to their background or qualifications, please do
not hesitate to call me at (626) 457-4636.

Sincerely,

/~/

Clayton .Anderson, Manager
Neighborhood Improvement Services

C'itj Hall: 4Z5 South Mibsion Drive, San Gabriel, California ♦Mai: P.O. Box 130, San Gabriel, Ca(iforois 91TI8-0130
♦ b26-308-2800 r P'AX b26-45&2830
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Jeffrey Woods
General Manager
Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

October 5, 2011

To Whom It May Concern:

For well over a year now, our city has had the
privilege of working with Jeff Woods and Graffiti
Control Systems for graffiti abatement services. Their
technician, Juan is in our city five days a week and
pro-actively documents and abates graffiti as it is
found. In cases where we are contacted by
constituents or law enforcement informing us of
known graffiti, Juan can be dispatched and many
times within minutes or hours said graffiti is abated.

Graffiti Control Systems is dependable, professional
and at the top of th~~r gamy. I would recommend
them for any government, company or agency looking
to contract graffiti abatement services.

Si

Robert ~6~drbin
Facilities & Field S es
City of West Hollywood, CA 90069

a.. ,.o
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C!'fY OF SOUiH PASADENA
PUBLIC WORKS DEPARTMENT

t414 MISSION STREET, SOUTH PASADENA GA 91030

TEL: 626.403.7240 •FAX; 62fi.403.7241

WWW.CI.SOUTH-PASADENA.CA.US

March 17, 2010

Barry Woods, President
Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation
Graffiti Removal Program

The City of South Pasadena Public Works Department manages the Graffiti RemovalProgram for the residents and businesses in the City of South Pasadena. We havebeen fortunate to utilize the services provided by Barry Woods and Graffiti ControlSystems.

The graffiti removal service is efficient and provides for specialized removal techniquesfor all vandalized surfaces using expert color-matching, chemical or soda blastingtechniques for delicate structures.

Our relationship with Graffiti Control Systems goes back some sixteen years now andwe have had no incident that has been too large or difficult to manage.

We would recommend Graffiti Control Systems to any agency in need of an efficientprogram to remove graffiti and provide safety and security to its residents.

Sincerely,

_~

Diana Harder
Public Works Assistant

ono wwrininc rnauc..
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Pressure Washing Jobs

ClZemical Re►noval

Quality Assurance Site Report

Date/Time:

Supervisor:

Excellent

Appearance of Surveyed Area in general ❑

Paint Jobs (if applicable); color match ❑

Paint Jobs (if applicable); overspray &clean up ❑

Specific areas) with problems or concerns:

Other comments:

Good Fair Poor

❑ ❑ ❑

❑ ❑ ❑

❑ ❑ ❑

❑ ❑ ❑

❑ ❑ ❑

Technicians) Employee ID# Name

Employee ID # Name
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WORK ORDER REQUEST FORM

Location:

Date/Time:

Supervisor:

Reported By Phone Crew Report Taken By

Business Name /Location Report Date Start Date

Time Spent Completion Date

Notes Cross Street Misc.

Graffiti Location(s): (check all that apply)
Thoroughfare AIIe~. Horizontal Miscellaneous
❑ Building Front ❑ ~'~"all ❑Steps ❑Electric Box

❑ Building Side ❑Fence ❑Curb ❑ Po~~~er Pole

❑ Building Rear ❑Door ❑Sidewalk ❑Phone Pole

❑ Adjacent Wall ❑Gate ❑Columns ❑Hand Railing

❑ Elevator ❑ Sign(s) ❑ ❑Trash Receptacle

❑ Windo~v(s) ❑ ❑ ❑

❑ Door(s) ❑ ❑ ❑

❑ Sign(s) ❑ ❑ ❑

❑ Bench(s) ❑ ❑ ❑

Service Performed (check all that apply)

❑ Paint ❑Solvent ❑ Water Blast ❑Other

Size of Graffiti Area Serviced:

Height Width Total Sq. Feet

Remarks /Notes
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Safety_ First Priority

The personal safety and health of each employee of WOODS
MAINTENANCE SERVICES, INC. is of primary importance. Prevention of
occupationally-induced injuries and illness is of such consequence that it wil l
be given precedence over operating productivity. To the greatest degree
possible, management will provide all mechanical and physical protection
required for personal safety and health, but our employees must bear
primary responsibility for working safely. A little common sense and caution
can prevent most accidents from occurring.

I_ndividual Cooperation Necessary

WOODS MAINTENANCE SERVICES, INC. maintains a safety and
health program conforming to the best practices of our field. To be
successful, such a program must embody proper attitudes towards injury and
illness prevention on the part of supervisors and employees. It requires
cooperation in all safety and health matters, not only of the employer and
employee, but between the employee and QII co-workers. Only through such
a cooperative effort can a safety program in the best interests of all be
established and preserved. Safety is no accident; think safety and the job
will be safer.

Safety Program Goals

The objective of WOODS MAINTENANCE SERVICES, INC. is a
safety and health program that will reduce the number of injuries qnd illness
to an absolute minimum, not merely in keeping with, but surpassing the best
experience of similar operations by others. Our goal is zero accidents and
injuries.

Safety Policy Statement

It is our policy that accident prevention shall be considered of
primary importance in all phases of operation and administration. It is
Management's intention to provide safe and healthy working conditions and
to establish and insist upon safe practices at all times by all employees.

The prevention of accidents is an objective affecting all levels of our
company and its operations. It is, therefore, a basic requirement that each

1



~/~ JJ~J J ~' 1~J~ ~ ~JJ /~~ J~`

supervisor make the safety of all employees an integral part of his or her
regular management function. It is equally the duty of each employee to
accept and follow established safety regulations and procedures.

Every effort will be made to provide adequate training to employees.
However, if an employee is ever in doubt about how to do a job safely, it is
his or her duty to ask a qualified person for assistance. Employees are
expected to assist management in accident prevention activities. Unsafe
conditions must be reported immediately. Fellow employees that need help
should be assisted. Everyone is responsible for the housekeeping duties
that pertain to their jobs.

Every injury that occurs on the job, even a slight cut or strain, must be
reported to management and/or the Responsible Safety Officer as soon as
possible. Under no circumstances, except emergency trips to the hospital,
should an employee leave the work site without reporting an injury. When
you have an accident, everyone is hurt. Please work safely. Safety is
everyone's business.

Safety Rules for All Employees

It is the policy of WOODS MAINTENANCE SERVICES, INC. that
everything possible wil l be done to protect you from accidents, injuries
and/or occupational disease while on the job. Safety is a cooperative
undertaking requiring an ever-present safety consciousness on the part of
every employee. If an employee is injured, positive action must be taken
promptly to see that the employee receives adequate treatment. No one
likes to see a fellow employee injured by accident. Therefore, all operations
must be planned to prevent accidents. To carry out this policy, the following
rules will apply:

~ All employees shall follow the safe practices and rules contained in
this manual and such other rules and practices communicated on
the job. All employees shall report unsafe conditions or practices
to the proper authority, including the supervision on the project,
and, if corrective action is not taken immediately, a governmental
authority with proper jurisdiction over such practices.

~ The President shal l be responsible for implementing these policies
by insisting that employees observe and obey all rules and

2
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regulations necessary to maintain a safe work place and safe work
habits and practices.

~ 600d housekeeping must be practiced at all times in the work area.
Clean up all waste and eliminate any dangers in the work area.

~ Suitable clothing and footwear must be worn at all times. Personal
protection equipment (PPE) (hnrdhats, respirators, eye protection)
must be worn whenever needed.

~• Al l employees will participate in a safety meeting conducted by
their supervisor once every thirty days.

~ Anyone under the influence of intoxicating liquor or drugs,
including prescription drugs which might impair motor skills and
judgment, shall not be allowed on the job.

~ Horseplay, scuffling, and other acts which tend to have an adverse
influence on safety or well being of other employees are
prohibited.

~• Work shal l be well planned and supervised to avoid injuries in the
handling of heavy materials Qnd while using equipment.

~ No one shall be permitted to work while the employee's ability or
alertness is so impaired by fatigue, illness or other causes that it
might expose the employee or others to injury.

~• There will be no consumption of liquor or beer on the job.
~ Employees should be alert to see that QII guards and other

protective devices are in proper places and adjusted, and shall
report any deficiencies to the President.

~ Employees shall not handle or tamper with any electrical
equipment, machinery or air or water lines in a manner not within
the scope of their duties.

~ Al l injuries should be reported to the President so that
arrangements can be made for medical or first aid treatment.

~ When lifting heavy objects, use the large muscles of the leg
instead of the smaller muscles of the back.

~ Do not throw things, especially material and equipment. Dispose of
all waste properly and carefully. Bend al l exposed nails so that
they do not hurt anyone removing the waste.

3
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Training

Employee safety training is another requirement of an effective injury
and illness prevention program. While WOODS MAINTENANCE SERVICES,
INC. believes in skills training, we Qlso want to emphasize safety training.
A ll employees should start the safety training by reading this manual and
discussing any problems or safety concerns with your direct supervisor. You
may wish to make notes in the margins of this manual where it applies to
your work.

Safety and Health Training

Training is one of the most important elements of any injury and
illness prevention program. Such training is designed to enable employees to
learn their jobs properly, bring new ideas to the workplace, reinforce
existing safety policies and put the injury and illness prevention program
into action.

Training is required for both supervision and employees alike. The content
of each training session wil l vary, but each session wil l attempt to teach the
following:

♦ The success of our injury and illness prevention program depends
on the actions of individual employees as well as a commitment by
the Company.

♦ Each employee's immediate supervisor will review the safe work
procedures unique to that employee's job, and how these safe work
procedures protect against risk and danger.

♦ Each employee will learn when personal protective equipment is
required or necessary, and how to use and maintain the equipment
in good condition.

♦ Each employee will learn what to do in case of emergencies
occurring in the workplace. Supervisors are also vested with
special duties concerning the safety of employees. The
supervisors are key figures in the establishment and success of
the Company's injury and illness prevention program. They have
primary responsibility for ctctuQlly implementing the injury and
i l lness prevention program, especially as it relates directly to the

=~
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workplace. Supervisors are responsible for being familiar with
safety and health hazards to which employees are exposed, how to
recognize them, the potential effects of these hazards, and rules
and procedures for maintaining a safe workplace. Supervisors shal l
convey this information to the employees at the workplace, and
shall investigate accidents according to the accident investigation
policies contained in this manual.

Periodic Safety Training Meetings

WOODS MAINTENANCE SERVICES, INC. has safety meetings every
90 days. The purpose of the meeting is to convey safety information and
answer employee questions. The format of most meetings wil l be to review,
in language understandable to every employee, the content of the injury
prevention program, special work site hazards, serious concealed dangers,
and material safety data sheets. These meetings are mandatory and
compensable.

OSHA Records Required

Copies of required accident investigations and certifications of
employee safety training shal l be maintained by the Responsible Safety
Officer. A written report will be maintained on each accident, injury or on-
the-job illness requiring medical treatment. A record of each such injury or
i l lness is recorded on OSHA Log and Summary of Occupational Injuries Form
300, according to its instructions. Supplemental records of each injury are
maintained on OSHA Form 101, or Employee Report of Injury or Illness Form
5020. Every year, a summary of al l reported injuries or illnesses is posted
no later than February 1, for three months, until April 30, on OSHA Form
300. These records are maintained for five years from the date of
preparation.

Safety Equipment

Proper safety equipment is necessary for your protection. The
Company provides the best protective equipment possible to obtain.

Use al l safeguards, safety appliances or devices furnished for your
protection and comply with all regulations that may concern or affect your
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safety. Wear gear properly -all snaps and straps fastened, cuffs not cut or
rolled.

Your supervisor will advise you as to what protective equipment is
required for your job. Certain jobs require standard safety apparel and
appliances for the protection of the employee. Your supervisor is aware of
the requirements and will furnish you with the necessary approved
protective appliances. These items shall be worn and effectively maintained
as a condition of your continued employment and part of our mutual
obligation to comply with the Occupational Safety and Health Act.

Safety goggles, glasses and face shields shall correspond to the
degree of hazard, i.e. chemical splashes, welding flashes, impact hazard,
dust, etc. Do not Qlter or replace an approved appliance without permission
from your supervisor.

Rubber gloves and rubber aprons shal l be worn when working with
acids, caustics sand other corrosive materials.

Specified footwear must be worn.

No jewelry shal l be worn around power equipment.

Hearing protection appliances (approved muffs or plugs) shall be worn
by al l employees working within any areas identified as having excess noise
levels (with the exception of roadway workers). Your supervisor will instruct
you in the proper use of each appliance.

Smoking and Fire Safety

Fire is one of the worst enemies of any facility. Learn the location of
the fire extinguishers. Learn how to use them. You can help prevent fires
by observing the smoking rutes~

• Smoking is not allowed on the site, except in designated areas.
• Smoking is not permitted in rest rooms.
• If you are not sure about where you may smoke, ask your supervisor

6
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Personal Protective Equipment Clothing

♦ Where there is a danger of flying particles or corrosive materials,
employees must wear protective goggles and/or face shields
provided by WOODS MAINTENANCE SERVICES, INC.
Employees are required to wear safety glasses at all times in areas
where there is a risk of eye injuries such as punctures, contusions
or burns.

♦ Employees who need corrective lenses are required to wear only
approved safety glasses, protective goggles or other medically
approved precautionary procedures when working in areas with
harmful exposures, or risk of eye injury.
Employees are required to wear protective gloves, aprons, shields
and other means provided in areas where they may be subject to
cuts, corrosive liquids and/or harmful chemicals.

♦ Hard hats must be worn in areas subject to falling objects, and all
times on construction sites.

♦ Appropriate footwear including steel toed shoes must be worn in an
area where there is a risk of foot injuries from hot, corrosive,
poisonous substances, falling objects, crushing or penetrating
action.

♦ When necessary, employees must wear approved respirators, which
will be provided for emergency and regular use.

♦ All safety equipment must be maintained in sanitary condition and
ready for use. Report any defective equipment immediately.

u<„-~lt,~r~

At WOODS MAINTENANCES SERVICES, INC., hardhats are
required at all times in designated areas and while performing prescribed
work duties. Hardhats are common in our industry. There was a time, about
a hundred years ago, when no one wore a hardhat. But overtime, the value of
hardhats to save lives was firmly proven, so that the entire industry now
accepts this safety device as a natural article of clothing.

When you wear a hardhat, wear it right. Keep it squarely on your head
with the inside band properly adjusted.

7



Work Environment

Work sites must be clean and orderly. Work surfaces must be kept
dry or appropriate means taken to assure the surfaces are slip-resistant.
Spills must be cleaned up immediately. All combustible scrap, debris and
waste must be stored safely and removed promptly. Combustible dust must
be cleaned up with a vacuum system to prevent the dust from going into
suspension. Waste containers must be covered. Oily and paint soaked rags
are combustible and should be discarded in sealed metal containers. Latex
paint rags may be washed and dried per normal cleaning procedures.

Driving

Drive safely. If vehicles are used during the workday, seat belts and
shoulder harnesses are to be worn at all times. Vehicles must be locked
when unattended to avoid criminal misconduct. Do not exceed the speed
limit. Vehicles must be parked in legal spaces and must not obstruct traffic.
Should it become necessary to block traffic, QII standard operating
procedures for traffic control postings and warnings shall be employed. Al l
employees must practice defensive driving.

Vehicle Maintenance

Work safely when repairing vehicles. When tires are mounted or
inflated on drop center wheels, safe practice procedures must be observed.
Employees are strictly forbidden from taking a position directly over or in
front of a tire while it is being inflated.

Safe practices, such as safety goggles and gloves must be utilized
when changing or checking vehicle fluids. Only approved jacks and lifting
devices may be used on vehicles, and no employee shal l work directly under
any part of a vehicle that comes in contact with the ground.

Tool Maintenance

Faulty or improperly used hand tools and equipment area safety
hazard. Al l employees shall be responsible for ensuring that tools and
equipment used by them or other employees at their work site are in good
condition. Broken or fractured handles, worn or dull blades, missing or
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unsecured safety devices must be replaced before that tool may be allowed
to work.

Appropriate safety glasses, face shields must be worn while using
hand tools or equipment which might produce flying materials, or be subject
to breakage. Check your tools often for wear and defects.

T arli-larc

Check ladders each and every time before you climb. Ladders should
be maintained in good condition. joints between steps and side rails should
be tight, hardware and fittings securely attached, and movable parts

operating freely without binding or undue play. Non-slip safety feet are
provided on each ladder. Ladder rungs must be free of grease, oil, paint and
spilled chemicals.

Ladders used near electrical equipment must be made of a non-
conducting material. Stored ladders must be easily accessible for inspection
and service, kept out of weather and away from excessive heat, and well
supported when stored horizontally.

A portable ladder must not be used in a horizontal position as a
platform or runway by more than one person at a time. A portable ladder
must not be placed in front of doors that open toward the ladder or on
boxes, barrels, or other unstable bases. Ladders must not be used as guys,
braces or skids. The height of a step ladder should be sufficient to reach
the work area without using the top or next to the top step.

Construction Safety

Construction safety is closely monitored by various on-site
construction supervisors, job site coordinators, superintendents, architects,
engineers, government and private inspectors, contractor's and
subcontractor's safety officials and safety officers of these entities. Each
contractor and subcontractor must provide the name of its designated
safety official for the job site to WOODS MAINTENANCE SERVICES,
INC., before being Allowed to commence work on the site.

9



Accident Prevention Policv Postin

Each employee has a personal responsibility to prevent accidents. You
have a responsibility to your family, to your fellow workers and to the
Company. You will be expected to observe safe practice rules and
instructions relating to the efficient handling of your work. Your
responsibilities include the following:

~• Incorporate safety into every job procedure. No job is done
efficiently unless it hAs been done safely.

~ Know that disciplinary action may result from a violation of the
safety rules.

~ Report all injuries immediately, no matter how slight the injury may
be.

~• Caution fellow workers when they perform unsafe acts.
~ Don't take chances.
~• Ask questions when there is any doubt concerning safety.
~ Don't tamper with anything you don't understand.
~ Report all unsafe conditions or equipment to your supervisor.

Accident Prevention Policv Postin

A copy of this mnnual will be posted in the work area.

It is the policy of WOODS MAINTENANCE SERVICES, INC. to
provide a safe and clean workplace and to maintain sound operating
practices. Concentrated efforts shall produce safe working conditions and
result in efficient, productive operations. Safeguarding the health and
welfare of our employees cannot be stressed too strongly.

Accident prevention is the responsibility of all of us. Department
heads and supervisors at all levels shall be responsible for continuous
efforts directed toward the prevention of accidents. Employees are
responsible for performing their work in a safe manner.

The observance of safe and clean work practices, coupled with ongoing
compliance of all established safety standards and codes, will reduce
accidents and make our Company a better place to work.

10
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Safety Audits

The best method to establish a safer workplace is to study past
accidents and worker compensation complaints. By focusing on past injuries,
the Company hopes to avoid similar problems in the future. Therefore,
whenever there is an accident, and in many cases upon review of past
accidents, you may be requested to participate in a safety audit interview.
During the interview, there will be questions about the nature of the
investigation and the workplace safety related to the incident. Please
answer these questions honestly and completely. Also, please volunteer any
personal observations and/or suggestions for improved workplace safety.

Based upon the study of past accidents and industry
recommendations, asafety training program has been implemented. In
addition to other preventative practices, there wil l be a group discussion of
the cause of the accident and methods to avoid the type of accidents and
injury situations experienced in the past. Work rules will be reviewed and
modified based upon the study of these accidents.

In addition to historical information, workplace safety depends on
workplace observation. Your supervisor is responsible for inspecting your
working area daily, before and while you are working. However, this does not
mean that you are no longer responsible for inspecting the workplace also.
Each day, before you begin work, inspect the area for any dangerous
conditions. Inform your supervisor of anything significant, so other
employees or guests are advised. You may also be given written
communications regarding unsafe conditions or serious concealed dangers.
Review this communication carefully and adjust your workplace behavior to
avoid any danger or hazards. If you are unclear or unsure of the
significance of this written communication, contact your supervisor and
review your planned actions before starting to work. It is better to wait and
check, than to go ahead and possibly cause nn injury to yourself or others.

Accident Investi ration

A primary tool used by WOODS MAINTENANCE SERVICES, INC. to
identify the areas responsible for accidents is a thorough and complete
accident investigation (see included forms). The results of each
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investigation wil l be reduced to writing and submitted for review by
management and Company's insurance carriers.

A written report should be prepared from notes and diagrams made at
the scene. Al l statements should include the time and date given, and the
town or county where the statement was made. If the statement is
intended to be used in court proceedings, a suitable jurat is required,
otherwise a simple statement that the description is sworn to be true under
the penalty of perjury with the date, place and time included. All
photographs or video recordings should be similarly identified. Let people
know on tape that they are being recorded. Also, make sure that the names
and addresses, as well as the day and evening phone numbers of all eye
witnesses are noted and recorded.

If a formal police report or other official investigation is conducted
by any government agency, get the name and badge number of the official,
or a business card, and find out when a copy of the official report will be
available to the public. If you are requested to make a statement, you have
the right to have a Company lawyer attend your statement at no cost to you.

A satisfactory accident or incident report will answer the following
questions.

♦ What happened? The investigation report should begin by
describing the accident, the injury sustained, the eyewitnesses,
the date, the time and location of the incident and the date and
time of the report. Remember, who, what, where, when and how
are questions that this report must address.

♦ Why did the accident occur? The ultimate cause of the accident
may not be known for several days after all the data are analyzed.
However, if an obvious cause suggests itself, include your
conclusions as a hypothesis at the time you give your information
to the person in charge of the investigation.

♦ Whnt should be done? Once n report determines the cause of the
accident, it should suggest a method of avoiding future accidents
of a similar character. This is a decision by the Responsible
Safety Officer and the Project Supervisor, as well as top
management. Once a solution has been adopted, it is everyone's
responsibility to implement it.

12
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♦ What has been done? A follow up report will be issued after a
reasonable amount of time to determine if the suggested solution

♦ was implemented, and if so, whether the likelihood of accident has
been reduced.

Company Report Forms

Attached, for use by Supervisors and employees involved in an
accident, are report forms specifically to aid in the investigation of all
accidents, incidents and injuries.

AdditionQlly, there are forms to be use to evaluate specific conditions
and for verifying safety training for each employee.

A ll forms may be duplicated, should be numbered sequentially and
filled out as completely as possible. Forms shall be returned to Company
Offices and the supervisor of the particular project. Any questions relating
to these forms should be addressed to the "Designated Safety & HeQlth
Representative" (Jeff Woods), or your direct supervisor.

Revised 9/11

13
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FORM PW-2,1
tinitial i erm)

SCHEDULE OF PFtiCE5
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -NORTH (2018-PA020)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (tF6j for thefollowing price(sj. The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated othenr~ise inthe tF6. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER Unit Price XDESCRIPTION UNlT UNIT PRICE OF UNITS Estimated Number of

Units}

Graffiti Removal Services I fvlonth ~ 56,750.00 ~ 2 ~ 681,000.00(Exhibit A, Scope of Work) i - -- —

TOTAL ANNUAL PROPOSED PRICE _ ~ 681,000.00

LEGS!_ NA61E 0~ PnCFOSER

Woods Maintenance Services, Inc.
j S'C-NATIJR • PERSOPI AIJTriC~IZE~ TO SU S!17 PROFOSAL

Tr~E

President

--- -- - --

-- --- - _----- i

D r ~ Sr;,Te Ca~Ta.,actoR's LiceN~e Nu~.:ee~ ( LICENSE ~ 
~~C33; C61/D38; C61 /D49;March 30, 2018 ~ 741322 
C61!D63; C61lD52

7260 Atoll Avenue
North Hollywood, CA 91605

PHGKe FACSIhilLr E-Mr~IL
i 818-764-2515 818-764-2516 request@graffiticontrol.com



FORM PW-2.2
(Option Year ~i)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -NORTH (2018-PA020)

The undersigned Bidder offers to pertorm the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates} (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. If is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)

Graffiti Removal Services ~ `Monih ~ 56,750.00 ( ~ 2 ~ 681,000.00(Exhibit A, Scope of Work) i

TOTAL ANNUAL PROPOSED PRICE _ $ 681,000.00

;L f`JAAte Gr PF.OPOSEP.

Woods Maintenance Services, Inc.
IATll ~ '" EPSCk AU'Hd+:IZ 0 70 SU tdI ~ PnOPCSAL

w v' ~ vim+
C~ —. RZcD PE . ~CM

President
DATc I STATE CCVTR4(

March 30, 2018 ( 741322
PRCFOSER'S ADCH~SS

7260 Atoll Avenue
North Hollywood, CA 91605

LICENS= NUt.1EER
LAC=tiS=T~ C33; C61/D38; C61/D49;

C61/D63; C61/D52

PHG!iE I rnw°IMiLE 
E-i~U1(L818-764-2515 818-764-2516 ~ requestCgrafTiticontrol.com ~



FORM PW-2.3
(rJption Year 2)

SCHEDULE OF PR{CES
FOR

GRAFFITI REIViOVAL SERVICES DISTRICT 2 -NORTH (2018-PA020)

The undersigned Bidder ofFers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shalt include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in tf~e Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

~ ESTIM~4TED ANNUAL PR[CE
NUMBER (Unit Price XDESCRIPTION UNIT UNlT PRICE OF UNITS Estimated Number ofi

Units] ~

Month
i
~ 56, 50.00 ! 12

Graffiti Removal Services
(Exhibit A, Scope of Work) ~ 6si,000.00

TOTAL ANNUAL PROPOSED PRICE = 8681,000.00

L~^u~ C1A.:~:~ CF P~GFCSEP,

Woods Maintenance Services, Inc.
HCRIZ D To SU9`.1iT PP.OPOSA~ --

1~ .1~ --

-- -------- ___ _ 
l

-
-~----- -- I

President
DATE STATc CCU: FLICTOR~S L'CEM~E NL'h!6ER ~ LICENSE TYPE

March 30, 201$ B; C33; C61/D38; C61lD49;741322 
C61 /D63; C61 /D52 ~F PFZCPGScR S AuGRESS:

7260 Atoll Avenue
North Hollywood, CA 91605

PHC`;E

818-764-2515 818-764-2516
E-P+'AIL

request@ graffiticontrol.com



FORM PV11-2.4
(Option Year 3}

SCHEDULE O~ PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -NORTH (2018-PAQ20)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB} for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

DESCRIPTION

Graffiti Removal Services
(Exhibit A, Scope of Work)

ESTIMATED
NUMBER

UNIT UNIT PRICE OF UNITS

P~lonth $ 56,750.00 I 12

TOTAL ANNUAL PROPOSED PRICE _

L°GA. NAf.!E 0= Pn~FGSER

Woods Maintenance Services, Inc.
P.ilG"JnT ~ = C= PcRS ;t7 AUTHGRiZED TO SUC :'IT PROP0..AL

~ President
DATE ~ -- --- ST.4T= CJ~YTR,.~TQ?~~

—~ ----~

March 30, 2018 ~ 741322
PRG-05c=i s ADL'R=SS:

7260 Atoll Avenue
North Hollywood, CA 91605

~~y~"s~t~33; C61/D38; C61!D49;
C61,~D63; C61/D52

ANNUAL PRICE
(Unit Price X

Estimated Number of
Units)

4 .• ~~~ ~~

~ 681,000.00

~ 'F~Cr~818-764-2515 
i F~csir.lfLE 

81$ X64-2516 I E-ht;,i~

request@graffiticontrol.com



FORM PW-2,5

SUMMARY SHEET OF SCHEDULE OF PR(CES

FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -NORTH (2018-PAQ20)

The undersigned Bidder offers to pertorm the work described in the Invitation for Bids ((FB) for thefollowing price(s). The Bidder's rates) (hourly, monthly, etc,) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. If is understood and agreed that where quantities, if any, are set forth in fhe Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

NOTE: Bidder must provide pricing for ALL contract terms including tine 4th term. Any submitted bid That doesnot include pricing for all terms maybe rejected at the sole discretion of thz County.

It is the responsibility of the Bidder to calculate the Proposal price to take into consideration a possibleescalation of v~rages, materials, and other casts during the Contract period, The Board, County, Public Works,Disfrict{s), or Director make no representations regarding future costs or the rate o. wages that may becamenecessary to pay employees of the Contractor for the wark performed during the Contract period.

ITEM TERMS ANNUAL PRICE
1 GRAFFITI REMOVAL SERVICES DISTRICT 2 -NORTH (Initial Term) ~ 681,000.00
2 GRAFFITI REMOVAL SERVICES DISTRICT 2 -NORTH (Option Year 1) $ 681,000.00
3 GRAFFITI REMOVAL SERVICES DISTP.ICT 2 -NORTH (Option Year 2j $ 681,000.00
4 GRAFFITI REP110VAL StRVICES DISTRICT 2 -NORTH (Option Year 3) $ 681,000.00

TOTAL PRICE FOR YEARS 1 THROUGH 4 $ 2,724,000.00
AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4

(TOTAL PRICE FOR YEARS 1 THROUGH 4 = 4 YEARS}
~ 681,000.00

' I cGal NAbtc OF PnCPOScR

Woods Maintenance Services, Inc.

J
51G ' E 0= PEnSCy AUT~+~R!ZEQ T S 6fdIT P,'~OF~SA!

~~5~~
Ti i - UTHQRIZ~R~V`: __-- --,.~, - -- --- --1President
O:. = STATE CGNTRSCTOR'S LICE~:S~ NU~~3'tR ~I~ nFFUCP.9~c) L~ E "- YF'° P I A

~.~~~;March 30, 2018 741322 C~il~f3~;~~1/D49:
I

C67/D63: C61/D52FRca05~'5 A[]URcss:

7260 Atoll Avenue
f'North Hollywood, CA 91605

818-764_2515 _ I 818-764-2516 ~ request~~graffiticontroLcom



FORM PW-9.1 (SUPPLEMENTICounty of Los Angeles
Request for County's Preference Program Consideration and

CBE FirmlOrganization Information Form
I. INSTRUCTIONS: Businesses requesting preference consideration must complete and return thisform for proper consideration of the proposal. Businesses may request consideration for one ormore preference programs. Check all certifications that apply.`

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THEPREFERENCE PROGRAM(S~ SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BYTHE DEPARTMENT OF CONSUMER ANp BUSINESS AFFAIRS (DCBA) IS ATTACHED.

~l Request far Local Small Business Enterprise (LSBE) Program Preference
~i Certified by the State of California as a small business and has had its principal place ofbusiness located in Los Angeles County for at least one (1) year; or
❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has itsprincipal place of business located in Los Angeles County and has revenues and employeesizes that meet the State's Department of General Services requirements; and
❑ Certified as a LSBE by the DCBA.

❑ Request for Social Enterprise {SE) Prostram Preference

❑ A business that has been in operation for at least one year providing transitional or permanentemployment to a Transitional Workforce or providing social, environmental and/or humanjustice services; and

❑ Certified as a SE business by the DCBA.

❑ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference
O Certified by the State of California, or
❑ Certified by U.S. Department of Veterans Affairs as a DVBE; or

Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets thecriteria set forth by: the State of California as a DVBE or is verified as aservice-disabledveteran-owned small business by the Veterans Administration: and
G Certified as a DVBE by the DCBA.

*BUSINESS IiNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. INNO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE ORSCORING PREFERENCE BE COMBINED WITM ANY OTHER COUNTY PROGRAM TO EXCEEDFIFTEEN PERCENT (15%} IN RESPONSE TO ANY COUNTY SOLICITATION.
DECLARATION: I DECLARE UNpER PENALTY OF PERJURY UNDER THE LAWS OF THE STATEOF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

~l DCBA certification is attached.

Name of Firm Woods Maintenance Services, Inc. County Webven No. 05696501
Print Name: arr K. Woods Title: President ~
Signature: ~~u~ Date: March 30, 2018

Reviewer's Sf nature Ap roved Disapproved Date

~L}

..r



FORM PW-9.1 (SUPPLEMENTAL)
All proposers responding to the Request for Proposals must complete and return this form for proper___ consideration of thz proposal.

FIR~t4 ~~,4P.4c: Woods Maintenance Services, Inc.

My County (WebVen) Vendor Number: 05696501

!I. FIRPAfORGANIZATION INFORMATION: The information requested belov~ is for statisiica! purposes only. On final analysis and considaration ofaward, contrzciorhlendor will be selzcled without regard fo racelethnicity, color, religion, sex, na(ional origin, age, sexual orientation, ordisability.

Business Structure: ❑Sole Propriatorship ❑ Parfnership _ Corporation ❑Nonprofit Franchise
❑ Other (Please Specify):

Total Number of Employees (including ovmers): 79

RacelEthnic Composition of Firm. Flease distribute the above total number of individuals into the folio~~vino categories'

RacelEthnic Composition OwnerslPartnersl
Managers Staff

Male Female Male Female Male Female
Black/African American,

1
Hisp2niclLatino 10 2 62
Asian or Pacific Islander

American Indian

Filipino

White 1 1 2
i

III. PERCENTAGE OF OWNERSHIP iN FIRM: Flease indicate by percentage (°6} how ownership of the firm is distributed.
BlacklAfrican

Hispanicl Latino
Asian or Pacific

American Indian Filipino WhiteAmerican Islander
tilen ~f ~~~ °~ ~~~ ~~ 5d a5
Women °~~ °~~ °' ;~ ~~ 50 °,

IV. CERTIFICATION AS h11NORfTY, WOMEN DISADVANTAGED ANQ QISABLED VETERAN BUSINESS ENTERPRISES: If your firm iscurrency certified as a minority, women, disadvantaged or disabled veteran o:vned business en~erprisz by a public agency. complete thefollo~ring and attach z coot/ of vaur proof of certification lUse back of form, if necess2ry.)

A enc Name Minori Women Disadvanta ed Disabled Veteran Expiration Date

V, Proposer further acknoarledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection withthis proposal are made, the proposal may be rejected. The evaluation and determination in this area shall be at the Dirzctor's solejudgment and hislher judgment shall be final.

DECLARATION: I DECLARE UNDER PENALT'f dF PERJURY UNDER THE LANlS OF THE STATE OF CA~~FORNIA THAT THE ABOVEINFORMATION fS TRUE AND CORRECT.

LOC

Autharfz azure: 
it e: ate:~~,` ~ ~ ~ President March 30, 2018

\L S9E-F ~~- RGANI N ORP~1.000 Re~~ 10118!16 PW Rev. 10t18ri6
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Enclosure B
FORM PW-10.1

GAIN and GROW EMPLOYMENT COMMITMENT
As a threshold requirement for consideration for contract award, Proposer shall demonstrate aproven record for hiring GAIN/GROW participants or shall attest to a willingness to considerGAIN/GROW participants far any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shat( attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

Ta report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(a~dpss.lacounty.gov and
BSERVICES(~wdacs.lacountv.aov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal,

A. Proposer has a proven record of hiring GAIN/GROW participants,

YES (subject to verification by County) X NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meefs the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

YES NO X N/A (Program not available)

Signature Title
~~~ ~ ~C ~ President

Firm Name Date
Woods Maintenance Services, Inc. March 30, 2018



FORM PIN-~ 7

ZERO TOLERANCE HU(II1AN TRAFFICKING POLICY CERTIFlCATtON

Company Names Woods Maintenance Services, Inc.

Company Address: 7260 Atoll Avenue

~ City: State: E Zip Code:North Hollywood California g 1605 i
Telephone Number:

S 18-764-2515

Solicitation/Contract for Graffiti Removal Services District 2 -North (2018-PA020) Services

PROPOSER CERTiFICAT(ON

Los Angeles County has taken significant steps to protect victims of human trafficking byestablishing a zero tolerance human trafficking policy that prohibits contractors found to haveengaged in human trafficking from receiving contract a~r~ards or performing services under a Countyconfracf.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance withCounty's Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees that
proposer or a member of his staff performing work under the proposed Contract will be incompliance. Proposer further acknowledges that noncompliance with the County's Zero Tolerance
Human Trafficking Policy may result in rejection of any proposal, or cancellation of any resultant
Contract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that I am authorized to represent this company.

Print Name:
Barry K. Woods

Email Address:
request@ graffiticontrol.com

Title
President

Signature: I Date:
~~~y ~ ~ . ~~ March 30, 2018



FORM PW-18.1

BIDDER'S COMPLIANCE b~JITH iUllNlMUM MANDATORY REQUIREMENTS OF THE
INVITATION FOR B(DS

GRAFF1Tf REMOVAL SERVICES DISTRICT 2 -NORTH (2018-PA020)

BIDDER MUST CHECK A BOX IN EACH SECTION

Important Note: The information on this form is subject to verification.

At the time of Bids Submission, Bidder must meef the following minimum mandatoryrequirements:

1. Bidder musi hold a valid and active C-33 State of California-issued Contractor'sLicense.

~ Yes. Bidder possess a valid and active C-33 State of California-iss~~edContractor's License.

L~ ~o Name of the License ~ 
Valid Dates PageIHolder Number(s)*

__ _

741322 Woods Maintenance ~ 'See copy ofExpires 10/31/2019Services, Inc. ~ _ license attache
*List the page number in the bid containing a copy of the license.

❑ No. Bidder does not possess a valid and active C-33 State of California-
issued Contrac'tor's License. By checking this box, the Bid Submission
will be immediately disqualified as nonresponsive.

2. Bidder or its managing employee must have a minimum ofi 3 years or experienceperforming graffiti abatement services,

~ Yes. Bidder or its managing employee meets the experience requirement
stated above.

Dafes of

~ Bidder's name 
Experience
(Mth/Yrs to Description of Services/Experience

( Mth/Yrs— -
Woods Maintenance

195

_

Services, Inc. dba ~ Graffiti Abatement -Various city and municipal agenciesGraffiti Control Systems
Current

Page 1 of 3



FORM P11►1-18.1

❑ No. Bidder does nat meet the experience requirement stated above

Note: Bidder has to complete Section 2.2 of this form if theMinimum Mandatory Requiremenfis, No. 2, of this IFB is being met byits managing employee.

2.2. Bidder's Managing Employee must have a minimum of three years ofexperience pertorming graffiti abatement services.

Bidder's Managing
Employee's Name

Jeff UVoods

Dates of ~ - 
---_ ____— —_

Experience ~ 
Description of Services/Experience(MthlYrs to

Mth/Yrs)

Sept. 2003 
Graffiti Abatement -Various city and municipal agencies

Current

❑ No. Bidder flr it's managing employee does not meet the experiencerequiremenk stated above. By checking this box, the Bid Submissiongrill be immediately disqualified as nonresponsive.

3. Bidder must submit proof of a valid and active State of California Department ofindustrial Relations Public Works Contractor Registration pursuant to Labor Code1725.5. Pending registrations will not be accepted.

~ Yes. Bidder has submitted proof of a valid and active State of CaliforniaDepartment of Industria► Relations Public Works Contractor Registrationpursuant to Labor Code 1725.5

Name of Registration Holderi f Registration No. Registration Date I Expiration Date

Woods Maintenance Services, Inc. I 1000003177 ` 05/08/217 I 06/3012018

❑ No. Bidder has NOT submitted proof of a valid and active Stain ofCalifornia Department of Industrial Relations Public Works ContractorRegistration. By checking this box, the Bid Submission will beimmediately disqualified as nonresponsive.

Page 2 of 3



FORM PW-18.1

3.1 Prevailing Wage Payment Affirmation:

~ Yes. Bidder has determined the appropriate prevailing wageclassifications needed to perform the work requested and prevailing wagework shall be paid Prevailing Wages in compliance with the CaliforniaLabor Code when conducting activities that are subject to prevailingwage. These rates must be included in Form LW-8, Cost Methodology.

❑ No. Bidder has not determined the appropriate prevailing wageclassifications needed to perform the work requested and Bidder wi(I notpay prevailing wages in compliance with the California Labor Code whenconducting activities that are subject to prevailing wage. And/Or therates included in Form LW-8, Cost Methodology, do not demonstratepayment of prevailing wages for the work. By checking this box, theBid Submission will be immediately disqualified as nonresponsive.
Bidder declares under penalty of perjury that the information stated above is true and accurate.Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsivestatements in connection with this bid are made, tF►e bid may be rejected at the sole discretion ofthe County.

Bidder's Name: Woods Maintenance Services, Inc,

Authorized representative Name; Barry K. Woods

Signature: ~~C.9,h~'+ a~ ~ • ~U $ I Date: March 30, 2018

Page 3 of 3



CORM LW-3.1 (SUPPLEMENTAL}
Living Wage Rate Annua! Adjustments

Tne Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.Employers shall pay employees a Living Wage for their services provided to the county of nn lessthan the hourly rates and effective dates as follows;

Effective Date Houri~ Rafe
March 1, 2016 __~ X13.25
January 1, 2017 ~1~.25
January 1, 2018

LJanua 1, 2019 _~

$15.00

$95.79 _

Effective January 1, 2020, the Living Wage rate v~~ill be adjusted based on the U.S. Depar~menfof Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for the Las Angeles-Riverside-Orange County Area for the 12-month period preceding July 1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be usedwhen determining the Living Wage rate effective January 1, 2020, and every year thereafter.

I nstructions to complete PW-2s, Schedule of Prices and LW-Ss, Cost
Methodology

The Contract's terms and fhe anniversary of the Living Wage rafe increases are not the same
dates. For example, the Contract may stars from October 1, 2017, and will end September 30,2018, which covers fwo different rates of (_iving Wage.

This means in the same Contract germ, for example, the first option term, contractor must adhere totwo different rates of Living Wage.

Each Contract term has its own Farm. PNJ-2 and Form LW-8.

important: HOURLY RATE LISTED ON LW-8s PAUST BE EITHER THE HIGHER OF THE TWOLIVING WAGE RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATEYEARS OR YOU MUST CLEARLY SHOW THE T~JVO DIFFERENT LIVING WAGE RATES IN THELW-Ss PER EACH YEAR'S RATE.

For example, contractor's term cover from Ociober 1, 2017 to December 31, 2017, the Living Wagerate is S14.25 and from January 1, 20i8 to August 31, 2018, the Living Wage rate is $15.00;therefore; the Contractor's LW-8 for this period musf be x15.00 or higher or Contractor's LW-8 clearlyshows the t~rvo rates during those periods.

Each Contract term proposed prices indicated in Form PW-2, Schedule of Prices, must be equal
to each Form LW-8.



FORD LW-4.1 (SUPPLENfENTAL)
COUNTY OF LOS ANGELES

AC6CNOWLEDGMENT AND STATEMENT OF COiV1PL(ANCE FOR LfVING WAGE ORDINANCEAND CONTRACTOR NONRESPONSIBILlTY DEBARMENT
The uncersgred individu2l is the owner or authorized agent (Agent) or the business entity ar organization ("Firm"j idertined 6elo~ri end makesthe follo~.virg statements on behalf of his or her Firm.

The Agant is required to check each of the foliovling two boxes:

LIVING WAGE ORDINANCE:

The Agent has read the County's Liviny Waye Ordinance (Los Angeles County Code, Section 2.2U1.010 through 1.201.100),and understands that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE;

The Agent has read the County's Determinations of ContracEor Nonresponsibility and Contractor Debarment Ordinance (Los Ance?esCounty Code Section 2.202.010 through 2.202.06~J), and understands that the Firm is subject io its terms.
LABOR LAWIPAYROLL VIOLATIONS:

A ̀ Lobar La:~~rPayroli Violation" includes violations of any federal, state or Iota' statute, regula!ion, or ordinance pertaining to wages, hour orv:or~cing conditions such as minimum v~age, prevailing wage, living wage, the Fair Lahor Standards Act, employment of miners, or urlawf~iemployment discrimination.

History of Alleged Labor LawlPayroll Violations (Check One):

~~ The Firm HAS NOT peen named in a complaint, claim, investiyalion or proceeding relating to an alleged Labor Lair:/Payroll Viclationwhich involves an incident occurring within three (3j years of the date of the proposal; OR

The Firm HAS been named in a complaint, claim, investigation or proceeding relaying to an alleged Labor La~.v,'Payroll Violation whichinvolves an incident occurring tivithi~ three (3} years of the date of this proposal. (i have attached to this form the r=quiredLa6or;PayrolUDebarmeni History form u~itn the pertinent information for each allegation

History of determinations of Labor Law !Payroll Violations (Check One):

There HAS BEEN NO determinatior, by a public entity within three (3j years of the date of the proposal tha! the Firm committed aLabor La~:1lPayroil Violation; OR

There HAS BEEN a determination Ey a public entity vrithin three (3) years of the date of the proposal tha: the Firm committed a LabcrLav~~Fa/roll Violation. I have attached to this farm thz required LaborlPayrolUDebarment History form with the pertinent informationfor each violation (including each reporting entity name, case number, name and address of claimant, date cf incident, data claimopened, and nature and disposition o. each violation or finding.) (The Co~rfv may deduct aoints from the propoSFr's finalEV~7lualron score ranyino Irom 1 r; to 20 io of the lcta! evaluation OOIRfS available with the laraes! dzduc(ions eccurrino farun~iscfosed violations.)

HISTORY OF DEBARMENT (Check one):

~X The Firm HAS HOT been debarred by any pub(~c entity during the past ter (10) years; OR

The Firm HAS beer d=barred by a pu51!c entity within the past ten (10} years. Provide the pertinent information (including eachrepor?ir.g entity name, case number, name and address or claimant, date of incident, date clzirn opened, and nature and disposition ofoath violation or finding) on the attached Labor/Payroll/Debarment Hisfor~ form.

declare under penalty of perjury under the laws of the State of California that the above is true: completz and correct. ___,C~~mer's!Agent's F,uch z Si nature ~ , ~ Pnnt Name and Title Barry K. Woods -PresidentPant Name of Firm ds Main ce Services, Inc. ~2te March 30, 2018



FORM LW-7.'i (SUPPLEMENTAL)

PROPOSER'S EMPLOYEE BENEFITS

Woods Maintenance Services, Inc.Proposer. __ __

~~ame of Proposer's Health Plan: Anthem Blue Cross 
Date: March 16, 2018

Medical Insurance/Health P(an:

Employer Pays Sd~~~ Employee Pays ~ 293.54 Total Mo. Premium ~ 293.54

Annual Deductible 
Based on Prevailing Wage, the Health portion covers their medical.

Employee $ 0.00 Family ~ 0.00

Coverage f ~j
X Hospital Care (In Patient X_ Out Patient X )
X X-Ray and Laboratory
X Surgery
X OTfice Visits
X Pharmacy
X Maternity
X Mental Health/Chemical Dependency, In Patient
X ___ Mental Heath/Chemical Dependency, Out Patient

Dental Insurance:

Employer Pays S NSA Employee Pays ~ ~~~~° Total Mo. Premium ~ Varies

Life Insurance:

Employer Pays S 2.8~ Employee Pays ~ NSA ___Total ti1o. Premium $ 34.20

Vacation:

Number of Days ~ ànd

Any increase aier _ 1 ~ years of employment, number of days or hours 5 days

Sick Leave:

Numbar of Days 6 and

Any increase after NSA __ years of employment, number of days or hours _ N/A

Holidays;

Number of Days ~z per year

Retirement:

Employer Pays S NSA Employee Pays v N~a Total Premium ~ N/A
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CONSUMER &
~Y ~~ BUSINESS AFFAIRS

Brian J. Stiger
Director

April 17, 2017

WOODS MAINTENANCE SERVICES INC
7260 Atoll Avenue
North Holfy~vood, CA 91605

Los Angeles County
Board of Supervisors

Hilda L. Solis
tviark Ridley-Thomas

Sheila Kuehl
Janice Hahn

Kathryn Barger

Vendor #: 056965
Certif(cat(on Record #: 7970

i,~~: ~ ~!=iC~+i f~i~ ~ .T ~ E~ F1'~R hJ~~~-F'~!~~r~s;;_L.''.' ~-~_;R<~.)~i'i i,C~'Jt~i (`~ v ;:sLI~iT~.~ Ir»;S

DearUJOODS MAINTENANCE SERVICES, INC:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the County of LosAngeles eiiective as of the date of this letter. Your LSBE certification expiration date is based on your Staie ofCalifornia Department of General Services' (DGS) small business certification. Your certification expires on February2B, 2019.

Your business is eligible for LSBE preference consideration in those County of Los Angeles solicitations whichinclude the "Request for Preference Consideration" form. You must complete the form and provide your VendorNumber in your bidlproposal along with a copy of this approval letter for each responsz to receive the preference.
Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and Prompt PayProgram". As a certified LSBE, your company is now eligible fora 15-day prompt payment. Please call the SmallBusiness Services once at 855-230-6430 or send an email to cbesbe (c~dcba.lacountv.aov to request your freePrompt Payment Stamp and instructions.

The County of Los Angeles Department of Consumer and Business Affairs reserves the right to request additionalinformation and/or conduct an on-site visit to verify your companys eligibility for the program. Please contact ouroffice immediately if your business experiences any changes that could a`fect ei(gibility during fhe certification period.
Again, congratulations on your certification. If you have any questions about our LSBE Program, please call us at323-881-3964, visit our website at hitc~://dcba.lacourty.gov or email vs at cbesbefa~dcba.lacoun?v.qo~;.

Sincerely,

BRIAN J. STIGER
DIRECTOR

SABRA PURIFY
Program Chief, Small Business Services
BJS:SP

. a ~.,_
=~ ̀  `'":

Q • 500 V~.~. Temple St , Rcom B-96 • Los Angeles, CA 90012-270fi toll-free 800.593.BZ22 •phone 213.974.1452 • fax 213.687 1137

,~`"`"°~ dcbaJacounty.gov
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ACTIVE AND CURRENT CONTRACTOR LICENSES
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The Director will provide a written notice of nonrenewal at least ten days before the
last day of any term, in which case this Contract shall expire as of midnight on the last day
of that term. Where all option years have been exercised, the Director will not provide a
written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly, upon completion in arrears, for the
work performed during the preceding month. Work performed shall be billed at the
unit prices quoted in Form PW-2.1-2.4, Schedule of Prices, respectively.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or orderwork underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No Cost-of-Living Adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that the terms and conditions, which may be listed in
the CONTRACTOR'S Statement of Qualifications and Bid submission, conflict with the
COUNTY'S specifications, requirements, and terms and conditions as reflected in this
AGREEMENT including, but not limited to, Exhibits A through G, inclusive, the
COUNTY'S provisions shall control and be binding.

Page 2 of 4



TWELFTH: In the event that there are discrepancies in the work requirements
between the Scope of Work from the Request for Statement of Qualifications document
and this Invitation for Bids' Scope of Work resulting from the Request for Statement of
Qualifications (2015-SQPA002), perthe sole discretion of the Contract Manager, the higher
requirements shall prevail and be binding.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validit of that document.

State of California
County of Los Angeles

On May 11, 2018 before me, ]oshua ]. Woods
(insert name and title of the officer)

personally appeared Barry K. Woods and Diane W. Woods

who proved to me on the basis of satisfactory evidence to be the persons) whose names) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signatures) on the instrument the
person(s), or the entity upon behalf of which the persons) acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal. JOSHUA J WOODS

t Commission No 2191178 zA

Z ' - ' }} NOTARY PUBLIC-CALIFORNIA

• ~~• - LOS ANGELES COUNTY

~~a^'' My Comm Expires APRIL 11 2021

Signature ~~ u-~ ~~ ~✓~-~, (Seal)



EXHIBIT A

~~iZ~7~~i13niL~

GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST

A. Public Works Program Manager

The Public Works Graffiti Abatement Program Manager (PM) is Ms. Ari DeChellis
of Land Development Division who may be contacted at (626) 458-4062, or
adechellis(c~dpw.lacounty.gov, Monday through Thursday, 7:15 a.m. to 6 p.m.
The PM or designee is the only person authorized by Public Works to request
additional work of the Contractor. The Contractor will be notified in writing when
there is a change in the PM.

B. Work Locations

The Work location under this Contract is District 2, East, as shown on Exhibit G.
The Contractor is to provide graffiti removal services in District 2, East.

The numbers of graffiti tags removed by the County's Contractor in prior years
are indicated below for informational purposes only. Actual quantities of graffiti to
be removed under this Contract will vary from and may exceed the below
amounts. The Contractor's price in Form PW-2 (Schedule of Prices) will be for
the removal of all graffiti within District 2, East, according to the Specifications of
this Contract.

Fiscal Year Number of Tags Removed District 2 East

FY 14/15 7,189
FY 15/16 7,566
FY 16/17 9,984

C. Background

The work to be performed under this Contract consists of removing graffiti by
using chemical solvents, pressure washing, and painting on various surfaces to
remove or cover the graffiti and to perform paint out projects to beautify surfaces
and objects as requested by the PM or designee. Paint out projects include, but
are not limited to, painting surfaces that are in need of enhancement and/or
beautification as well as color matching. Public Works Graffiti Abatement
Program's goal is to remove graffiti as quickly and as often as necessary to keep
the areas free from graffiti. A prompt cleanup is considered preventive from the
standpoint that if graffiti marks do not remain for long periods, vandals'
satisfaction from seeing their marks and having others see them is limited. The
potential for notoriety and recognition, a key motivator for graffiti vandals is
directly impacted when the graffiti is quickly removed.

-A.1- (2018-PA021)
Graffiti Removal Services

District 2 East



Scope of Work -EXHIBIT A

D. Work Description —General Statement

The primary objective of this Contract is to keep the areas graffiti free by
removing all graffiti in the County unincorporated areas as quickly and as often
as necessary. The Contractor shall remove graffiti from all surfaces in the
specified areas from private, residential/commercial/industrial/, and public
property. The Contractor shall fulfill/resolve all graffiti removal requests and shall
remove all graffiti seen in the immediate area. In addition, the Contractor shall
patrol the assigned areas to seek, find, and remove graffiti and do paint-outs.
The PM or designee has the authority to dictate special requests including, but
not limited to, the removal of murals.

The Contractor shall provide the necessary number of crews to remove all
requests for graffiti removal as specified in Section E.1 and all graffiti seen in the
immediate areas. A crew is defined as consisting of at least one full-time
(40 hours/week, Monday through Friday) person in a fully equipped vehicle
designated to carry out the duties detailed in this Scope of Work.

In addition, the Contractor shall make crews available for special requests and
priority assignments requested by the PM or designee.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the PM of the expected locations and work
schedule of the crews. The schedule shall conform to the Work Plan set forth in
the Contractor's Proposal for this Contract, the Contractor's Staffing Plan, and
Cost Methodology Form (LW-8) submitted for this Contract, and subparagraph
E.1 of this Exhibit. This routine schedule will be used as a reference to account
for all hours the Contractor's staff work under this Contract. This schedule will be
approved by the PM and any changes in this schedule must have approval from
the PM.

The Contractor shall designate a supervisor who can be contacted to confer with
Public Works' Contract Monitors with respect to concerns relating to graffiti
removal services and Contractor's operations, including painters' performance.
The Contract Monitors are the primary contact person with Contractors. They
patrol the areas; identify and report graffiti; monitor the work done by the
Contractor; act as the point of contact for constituent referrals and complaints;
and issues relating to the contract, work, and Contractor crews. The Contract
Monitors, monitor and observe the area covered in the contract and report to the
PM. The Contractor's supervisor shall have a thorough knowledge of the needs
of contract work locations, the abatement areas, graffiti removal methods, and
paint-out projects and the operation of appropriate equipment required to carry
out these specifications, terms, conditions, and requirements of the contract.
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The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

E. General Graffiti Removal Services

The Contractor shall:

1. Maintain azero-tolerance policy in accordance with the Contractor's
Work Plan. The Contractor shall follow its Work Plan throughout the entire
Contract unless otherwise approved in writing by the PM. In addition, the
Contractor shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours 7 days a week,
upon notification.

b. Respond to Public Works PM or designee concerning special
requests and priority assignments, including paint-out projects and
color match corrective painting within 24 hours, 7 days a week,
upon request.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday.

2. Match all paints to existing colors to the satisfaction of the PM or
designee. The Contractor shall receive no additional compensation for
repainting any area to match the color whether or not original graffiti
removal was done by current Contractor. Graffiti shall be removed using
new or recycled water-based paint. The Contractor shall make the best
possible match to the existing color.

3. Provide Public Works with work record reports no later than the 5th day of
each month with the monthly invoice. The monthly report shall indicate
the number of crews utilized and hours worked. This report shall include
all tags removed and their locations (address and whether it was private
property or in the public road right of way) and square footage of graffiti
removed, painted over or pressure washed. These reports shall be
transmitted electronically in an Excel document to the PM who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Land Development Division
Graffiti Abatement Section
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Attention Ms. Arienne DeChellis
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory
manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, concrete, cinder blocks, sidewalks,
smooth concrete, very rough grouted riprap, vegetation, various pavement
surfaces, etc., using appropriate methods of covering or removing graffiti
for the particular surface and conditions including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing County approved solvents (see subparagraph E.9).

6. Remove graffiti, do paint-out projects over walls, as well as murals (murals
shall only be removed with authorization from the PM, -see paragraph
AA. Murals). The color of the paint shall match the color of the surface to
which it is applied. In areas where repainting is required in order to match
the existing paint, the Contractor shall paint over with the right color to
match at no additional cost to the County. The paint may be applied either
mechanically or manually in a neat and even manner such that it
completely covers or eradicates any graffiti present and does not leave
splatter marks on the ground. Use drop cloths on all work assignments to
protect sidewalks, vegetation, vehicles, etc., from paint spillage. If the
Contractor encounters graffiti on walls with painted vines, they shall
contact the PM or designee for instructions on how to handle.

7. Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County approved graffiti removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), scaffolds, and bucket trucks.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting
(on sidewalks), painting over on block walls that are painted, water
blasting on block walls that are not painted, and chemical solvents
(on signage). Any chemical solvents utilized to remove graffiti shall have
a Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in all areas. Graffiti on signs should be
removed with any of the following County approved solvents:
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a. OFF-B, graffiti remover -liquid form
b. 3MT"' Citrus Base Industrial Cleaner
c. State Chemical Graffiti Wipes

If the Contractor believes a sign is vandalized/damaged beyond repair, the
Contractor shall reject the work order, and e-mail picture of damaged sign
to PM or designee for handling.

10. Train all its personnel in proper graffiti removal techniques, color
matching, safety protocol and provide corrective instruction to its
personnel if they are removing graffiti improperly. Additionally, the
Contractor shall stay informed of new techniques of graffiti removal
products and equipment.

11. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit (NPDES). If such violation occurs, the
Contractor shall notify Public Works immediately. In addition, if the
Contractor fails to comply with the requirements of the NPDES in
accordance with the Performance Requirements Summary, under this
Exhibit, Section Y., an additional $500 per each violation shall be
imposed.

12. Use appropriate Best Management Practices (BMP) including, but not
limited to, drop cloths on all worksites to protect sidewalks, vegetation,
etc., from paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on assisting the PM or designee with special
requests (i.e., removal of graffiti before parades, special events, etc.).

Public Works reserves the right to change any, aspect of the Graffiti Abatement
Referral System and/or the Contractor's reporting system. Such change could be
due to improvements in our computer applications capabilities or for any other
reason.

Hours and Days of Operation

The days of operation shall be Monday through Friday between the hours of
7 a.m. to 6 p.m., except as indicated in Section E, General Graffiti Removal
Services, page A.3, items 1.a and 1.b, and Section G, Telephone
Communications, page A.6. The Contractor is not required to provide services
on the following observed holidays.
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Observed Holidays:

• New Year's Day
• Independence Day
• Thanksgiving Day
• Christmas Day

G. Telephone Communications

The Contractor shall be available to report and confer with the PM or designee
with respect to these graffiti removal services. The Contractor shall provide a
telephone answering service Monday through Sunday, to receive instructions,
information, complaints, etc., from Public Works and shall call the PM or
designee back within the hour.

H. Supervisor Qualifications

The Contractor's supervisor shall have a thorough knowledge of the graffiti
problems in the designated work locations graffiti removal methods and paint-out
techniques and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

Vehicle Signaqe

Vehicle signage will include the Contractor's name or firm's name together with
Public Works' Graffiti "Hotline Number," in legible letters, not less than 2 inches in
height on both sides of all trucks/vehicles used in the
graffiti removal work locations.

J. Responsibilities of Contractor

1. The designated Contractor's supervisor, as defined in this Exhibit and
Section D, Work Description, page A.2, shall have a thorough knowledge
of the work locations under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor's supervisor
shall immediately replace that crew to make sure that coverage is
maintained.

3. The Contractor shall maintain awell-trained reserve force to cover the
work in the event of an emergency or to provide coverage if any crew
could not be deployed on any given day.

4. The designated Contractor's supervisor shall provide a 24-hour
emergency contact number.
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5. All crews shall receive a minimum of one 8-hour workday training in the
area assigned to them at the Contractor's expense and in accordance with
the County's labor laws. Training must include, but not limited, to the
details of the Work Plan, crew responsibilities, techniques in removal,
color matching, boundaries of County jurisdiction, and safety rules and
regulations.

6. The Contractor shall provide the contact information of on-site personnel
per area so PM or designee may contact them.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of Subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
PM.

K. Graffiti Removal Services

For graffiti removal from County owned and private property, the Contractor shall
adhere to the following additional specifications:

Water based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by
either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding wall. The paint-over color shall match the wall color.
When color is unavailable, entire surface should be repainted with the new
color. Overspray on non County owned or private property shall not be
allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. If sidewalk
has been previously painted, paint over with water based paint.
The sidewalks shall be clean of all graffiti and graffiti residue (sand).
The sidewalks shall be blocked off as needed to maintain the public
safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines. When
painted curbs have not been painted in years, entire curb should be
painted over to appear uniform and aesthetically pleasing.
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5. Chain link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
area. Interior walls may be carefully sprayed but bridge floor shall be
pressure washed if not previously painted. If previously painted, the
Contractor shall paint with water-based paint mixed with sand. Please
notify Public Works to prepare work area, to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges will have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule and complete removal during hours that
school is in session. Where there is a risk of overspray harming personal
property or difficulties in reaching the area with equipment, utilizing rollers
to apply paint to cover graffiti or paint-out is required. Contractor will place
traffic cones and/or other appropriate traffic control equipment to divert
pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper and
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using awater-based
paint to match the wood color. All paper and sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using County approved solvents
(see subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be washed.

1 1. Trees: The Contractor must be responsible for removing graffiti reported
or found on trees. The Contractor shall paint over graffiti found on trees
with a nonphytotoxic paint that is as diluted in water as possible. Paint to
paint walls must never be used at all, as it might eventually kill the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.
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12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered, the Contractor shall contact Public
Works to obtain a written "Consent and Release of Liability" from property
owner prior to pressure washing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick wall unless it has been
previously painted. The Contractor shall color match the paint to previous
color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with
asphalt paint mixed with sand.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray (See Section E.9) on these
transparent surfaces. Windows will be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

18. Electrical boxes, traffic control boxes, telecommunication boxes, etc.,
(if they are sage green or beige) paint over color matching entire box.

L. Rights of Way

The Contractor shall conduct all of its activities and operations within the confines
of public rights of way in which graffiti is to be removed. The Contractor shall not
allow its employees to use private property for removing graffiti, eating, coffee
breaks, or any other reason; or use water or electricity from such property without
written permission from the owner. If for any reason, the Contractor finds it
needs to encroach upon private property in order to remove graffiti, the
Contractor shall first notify the CM or designee. The CM or designee will obtain
written permission to access private property from the property owner. In
performing any work or doing any activity on lands inside or outside of public
rights of way, the Contractor shall comply with all applicable Federal, State, and
local laws, ordinances, and regulations.

M. Additional Locations)/Work

Additional areas) and/or work may be added during the Contract period.
Within 24 hours of a request from the PM for additional services, the
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Contractor shall prepare and submit a written description of the work with
an estimate of labor and materials, including estimated cost to perform
the additional work. No additional work shall commence without written
authorization from the PM. Upon PM's negotiation and acceptance of the
Contractor's written quotation and subject to approval of the Director or
his designee, the additional work and/or areas may be added to the
Contract by amendment or change order.

2. All additional areas) provided herein shall commence on the specified
date established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the PM.

3. The Contractor may be asked to provide equipment and to take pictures of
graffiti and upload to a database.

N. Utilities

Public Works will not provide utilities.

O. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for type of debris being disposed and in compliance with all applicable Federal,
State and local legal requirements. Disposal shall be at the Contractor's
expense. The Contractor shall not allow any debris from its operations under this
Contract to be deposited in the storm drains and/or gutters in violation of the
NPDES Permit.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the PM. The Contractor shall NOT attempt to
perform any type of hazardous waste remediation not included under the Scope
of Work of this Contract, including identifying, containing, cleaning, moving,
disposing, etc. The Contractor shall exercise extreme caution in the event
unknown waste is encountered.

Q. Special Safetv Requirements

1. All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while at the various
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jobsites. Reflective vests shall be worn at all times. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required.
All safety precautions shall be in place before work is to be started. The
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. The Contractor shall supply all applicable safety equipment including, but
not limited to, rotating lights for vehicles used for work under this Contract.

3. The Contractor shall supply personnel with all applicable safety
equipment, 'such as glasses, gloves, head gear, skin creams, respirators,
etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,
thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.

4. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint shall be disposed of properly according to Federal, State,
and local laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety O~cial shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.
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T. Responsibilities of Public Works

The Director, acting through the PM or other designee, will approve or
disapprove the Contractor's performance under this Contract. Public Works will
make regular inspections of these areas under Contract to verify that the
requested work has been completed according to these Specifications before
payment will be authorized. Payment can and will be withheld in accordance
with the schedule of Liquidated Damages, under this Exhibit, Section Y., if any
terms and conditions of this contract are not complied with by the Contractor.

U. Best Management Practices

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device which
controls, prevents, removes, or reduces the pollution of storm water.
The Contractor shall obtain and refer to the latest edition of
the County of Los Angeles Department of Public Works BMP Manual,
and addenda thereto issued throughout the duration of the Contract Term.
Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works
Cashier's Office
900 North Fremont Avenue
Alhambra, CA 91803
Telephone (626) 458-6959

The Contractor shall have a minimum of finro readily accessible copies of this
publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance
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Additional BMPs may be required as a result of a change in actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMP within each category in order to
achieve the BMP objective.

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct, from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants fees as a result of the Contractor's
noncompliance with these provisions and/or less than complete implementation
of the specified BMP.

V. Protection and Restoration of Existing Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property.
All property damage resulting from the Contractor's operations shall be repaired
within 3 days at the Contractor's expense and to the satisfaction of the PM. All
costs to the Contractor for protecting and restoring existing improvements shall
be included in the Annual Price.

W. Public Convenience and Safetv

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all Federal, State, and local laws and regulations, which are applicable to the
work.

X. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this
Scope of Work. The Contractor shall designate in writing a Quality Control
representative and an alternate Quality Control representative who are
responsible for implementing, monitoring controlling, and reporting on the quality
of work.

The Contractor's Quality Control representatives will be separate and distinct
from the Contractor's supervisor or general superintendent, and the Contractor's
Quality Control procedures establish a separate system for recording, reporting,
and resolving quality control issues.
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Within 10 days of Contract award, the Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the PM. This plan will
include, as a minimum, the names and telephone numbers of the Contractor's
Quality Control representatives; adescription of the roles and responsibilities for
quality control; the system for monitoring, reporting on, and resolving quality
control issues; and checklists or other documentation in support of the
Contractor's Quality Control function.

Y. Performance Requirements and Liquidated Damages

Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance.

2. Failure to perform Contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.

3. Liquidated Damages for noncompliance with the Living Wage Program is
indicated in Exhibit B, Section 9.G, Enforcement and Remedies.

PERFORMANCE REQUIREMENTS SUMMARY

REQUIRED
SERVICE STANDARD

MAXIMUM
ALLOWABLE
DEVIATION
FROM

STANDARD

METHOD OF
SURVEILLANCE

MAXIMUM
DEDUCTION

DEDUCTION
FROM

CONTRACT
PRICE FOR NOT

MEETING
STANDARD

Fined by a Federal,
State, Regional or

$500 perlocal regulatory or
occurrence plusgovernmental
any fines)

Fines by regulatory agency as a result of
the Contractor's

o
100 /o inspection

o
10 /o of total charged to the

and governmental
negligence or failure

0% on a periodic monthly amount of County by a
agencies

to comply with any basis. contract cost regulatory or

Federal, State, or governmental

local rules, agency

regulations, or
re uirements.

$500 per
Violation of the occurrence plus
National Pollutant

Discharge of debris 100% inspection 10% of total any fines by
Discharge Elimination

into storm drains 0% on a periodic monthly amount of regulatory and
System and/or gutter. basis contract cost governmental

agencies plus any
remediation cost

-A.14- (2018-PA021)
Graffiti Removal Services

District 2 East



Scope of Work -EXHIBIT A

MAXIMUM DEDUCTION '~,

ALLOWABLE FROM
REQUIRED

STANDARD DEVIATION
METHOD OF MAXIMUM CONTRACT

SERVICE
FROM SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD MEETING
STANDARD

Daily/Weekly/Monthly/
Submitted to
Contract Manager 100% inspection 10% of total $50 per day per

Quarterly Reports daily/weekly/monthly 0% on a periodic monthly amount of report that is late
basis; complaints contract cost or not submittedre ort.

Certifications
submitted before

100% inspection All contractInsurance implementation of o
0 /o on a periodic remedies All contract

certifications contract and on a
basis reserved remedies reserved

timely basis
thereafter.
Employees must $50 for each

Employees well have thorough 100% inspection 10% of total employee not
oriented to job knowledge of

o
0 /o on a periodic monthly amount of knowledgeable of

requirements under basis; complaints. contract cost. the job
this contract. re uirements
Staffing levels are

100% inspection 10% of total
Staffing adequate to meet o

0 /o on a periodic monthly amount of
$50 per

contract
basis; complaints contract cost occurrence

re uirements.

Document training of 100% inspection 10% of total
$250 per untrainedTraining Program

each employee. 0% on a periodic monthly amount of
employeebasis contract cost

Completion of
Maintain Knowledge training of all 100% inspection 10% of total

$50 per employee,of Safety accepted standards 0% on a periodic monthly amount of
Requirements for safe practices basis; complaints contract cost

Per occurrence
related to the work.
Contractor shall
notify the County in

100% inspection 10% of total
Change in Supervisor

writing of any
change in name or

o
0 /o on a periodic monthly amount of

$50 per
occurrence

address of the basis contract cost

Su ervisor.

$50 per complaint
Respond to Respond within the 100% inspection 10% of total not responded to
complaints, requests time frame outlined 0% on a periodic monthly amount of within the time
and discrepancies in the specifications. basis; complaints contract cost frame outlined in

the s ecifications
Project Safety
Official who shall be
thoroughly familiar

100% inspection 10% of total
Project Safety Official

with the Contractor's o
0 /o on a periodic monthly amount of $200 per

Injury and Illness
basis; complaints contract cost

occurrence
Prevention Program
and Code of Safe
Practices.
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MAXIMUM DEDUCTION

ALLOWABLE FROM
REQUIRED

STANDARD DEVIATION METHOD OF MAXIMUM CONTRACT
SERVICE

FROM SURVEILLANCE DEDUCTION PRICE FOR NOT

STANDARD MEETING
STANDARD

Comply with all
applicable State of
California 100% inspection 10% of total

$500 perSafety Requirements Occupational Safety
o
0 /o on a periodic monthly amount of

and Health basis; complaints contract cost occurrence
Administration
Cal/OSHA .

Graffiti removed $200 per square
Special and/or painted over foot (or proration
Requests/Priority within 24 hours o

o
100 /o inspection

o
50 /o of total thereof) for graffiti

Assignment/vulgar Monday through 0 /o on a periodic monthly amount of not removed within
graffiti Sunday upon basis; complaints contract cost the time frame

notification. outlined in the
specifications

Graffiti removed $5 per square foot
and/or painted over (or proration
within 48 hours

o
100 /a inspection

o
50 /o of total thereof) for graffiti

Remove graffiti
Monday through 0% on a periodic monthly amount of not removed within
Friday. Upon basis; complaints contract cost the time frame
notification outlined in the

s ecifications
Graffiti requests for

100% inspection 50% of totalReporting of graffiti removal closed
0% by random monthly amount of $50 per complaintremoved within 48 hours upon

sampling contract costnotification.

Z. Contractor Licensing

The Contractor shall possess a valid and active C-33 State of California issued
Contractor's License throughout the duration of this Contract. Failure to maintain
a valid and active C-33 State of California issued Contractor's license may lead
to Contract termination or suspension.

AA. Subcontracting

Subcontracting is prohibited.

BB. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artworks. Please refer any request from
the public for removal of graffiti or removal of a temporary "memorial" mural to
the PM.
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Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up," or "buff out" any murals unless advised by Public Works or PM to do
so.

CC. Proposed Annual Price

All services required in this Exhibit A, Scope of Work shall be included in the
annual price quoted by the Contractor in Form PW-2, Schedule of Prices.

DD. Graffiti Database Program

The Contractor may be asked to provide equipment for and take photographs of
all graffiti vandalism prior to removing it and upload to a database system for
analysis.

EE. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

P:laepublService ContractslCONTRACT1Jairo\GRAFFITI-ZONES12017~2017 IFB101 IFB - SD 2 EAST~Final Agreement\D3 EXHIBIT A,SOW -District 2 - East.doc
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D -Safely Surrendered
Baby Law Posters, Exhibit E —Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements —EXHIBIT 8

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~Da i. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, corporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for service contracts solicited by the
County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G

H

Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

Confidentiality

Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No o~cer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
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provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child SuppO~t

Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
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Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both (Los Angeles County,
Code Chapter 2.202).

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public E

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

Y

..

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
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employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
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services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in Los
Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Pager Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor's staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract.
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County will not provide to Contractor or to Contractor's staff any information
obtained through the County's background investigation

County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.
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6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
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seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (LSBE), Disabled Veteran
Business Enterprise (DVBE), and Social Enterprise status (i.e., whether any of
the listed subcontractors are Local SBE's) and the proposed monetary amount of
the work the subcontractor will perform on each Notice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor's
staff be removed immediately from performing services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.

PP. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under an agreement or contract with the County.
Proposers/Contractors further agree that the default form of payment shall be
Electronic Funds Transfer (EFT) or direct deposit, unless an alternative method
of payment is deemed appropriate by the Auditor-Controller (A-C).

Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TIN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, record keeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a
written request for an exemption to this requirement. Such request must be
based on specific legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible and an alternative is
necessary. The A-C, in consultation with the contracting department(s), shall
decide whether to approve exemption requests.

QQ. Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor's violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.
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RR. Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in the
County Policy of Equity (CPOE) (https://ceop.lacountv.gov/). The contractor
further acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. The contractor, its
employees and subcontractors acknowledge and certify receipt and
understanding of the CPOE. Failure of the contractor, its employees or its
subcontractors to uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct based on a
protected characteristic, may subject the contractor to termination of contractual
agreements as well as civil liability.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Materials and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and expenses of
any nature whatsoever (including attorney and expert witness fees), arising from or
connected with Contractor's acts and/or omissions arising from and/or relating to
this Contract except for loss or damage arising from the sole negligence or willful
misconduct of the County Indemnities. This indemnification also shall include any
and all intellectual property liability, including copyright infringement and similar
claims

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including
defense costs and legal fees), claims, and/or causes of action for damages of any
nature whatsoever, including, but not limited to, injury or death to employees of
Contractor, its Subcontractors or County, attributable to any alleged act or omission
of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Reauirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000.00, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers as an additional insured, even if they exceed the County's
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minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
10 days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100
of the Los Angeles County Code, a copy of which is attached hereto as
Form LW-1 and incorporated by reference into and made a part of this
Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either
that Contractor is not an "Employer" as defined under the Living
Wage Program (Section 2.201.020 of County Code) or that
Contractor qualifies for an exception to the Living Wage Program
(Section 2.201.090 of County Code), Contractor shall pay its
Employees no less than the applicable hourly living wage rate, as set
forth in Form LW-3, Living Wage Rate Annual Adjustments, for the
Employees' services provided to County, including, without limitation,
"Travel Time" as defined below in subsection 5 of this Section 9.B
under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this
Contract. If Contractor uses any Subcontractor to perform services
for County under this Contract, the Subcontractor shall be subject to
the provisions of this Section. The provisions of this Section shall be
inserted into any such Subcontract and a copy of the Living Wage
Program shall be attached to the Subcontract. "Employee" means
any individual who is an employee of Contractor under the laws of
California, and who is providing full-time or part-time services to
Contractor, which is provided to County under this Contract. "Full-
time" means a minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than
35 hours worked per week will not, in any event, be considered full-
time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the
entire term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review
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the applicability of its "exemption status" from the living wage
requirement. Contractor shall immediately notify County if Contractor
at any time either comes within the Living Wage Program's definition
of "Employer" or if Contractor no longer qualifies for the exception to
the Living Wage Program. In either event, Contractor shall
immediately be required to commence paying the living wage and
shall be obligated to pay the living wage for the remaining term of this
Contract, including any option period. County may also require, at
any time during this Contract and at its sole discretion, that Contractor
demonstrate to County's satisfaction that Contractor either continues
to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the
exception to the Living Wage Program. Unless Contractor satisfies
this requirement within the time frame permitted by County,
Contractor shall immediately be required to pay the living wage for
the remaining term of this Contract, including any option period.

5. For purposes of Contractor's obligation to pay its Employees the
applicable hourly living wage rate under this Contract, "Travel Time"
shall have the following two meanings, as applicable: 1) with respect
to travel by an Employee that is undertaken in connection with this
Contract, Travel Time shall mean any period during which an
Employee physically travels to or from a County facility if Contractor
pays the Employee any amount for that time or if California law
requires Contractor to pay the Employee any amount for that time;
and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between
Contractor and County (of which both Contracts are subject to the
Living Wage Program), Travel Time shall mean any period during
which an Employee physically travels to or from, or between such
County facilities if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any
amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of
Contractor's Employees during the reporting period. The
certified monitoring reports shall also verify the number of hours worked and
the hourly wage rate paid for each of its Employees. All certified monitoring
reports shall be submitted on forms provided by County or any other form
approved by County, which contains the above information. County
reserves the right to request any additional information it may deem
necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers,
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shall certify under penalty of perjury that the information contained in each
certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and
Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited
to, any violation or claim pertaining to wages, hours, and working conditions,
such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), Contractor shall immediately inform County of any pertinent
facts known by Contractor regarding the same. This disclosure obligation is
not limited to any labor law/payroll violation or claim arising out of
Contractor's Contract with County, but instead applies to any labor
law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports. Contractor is required to maintain all such records in
California until the expiration of five years from the date of final payment
under this Contract. Authorized agents of County shall have access to all
such records during normal business hours for the entire period that records
are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of
Contractor's place of business and locations where Contractor's Employees
are working. Contractor shall also distribute
County-provided notices to each of its Employees at least once per
year. Contractor shall translate posters and handouts into Spanish and any
other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County
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after the date it is due or if the report submitted does not contain all of
the required information or is inaccurate or is not properly certified,
any such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports,
County may withhold from payment to Contractor up to the full
amount of any invoice that would otherwise be due, until
Contractor has satisfied the concerns of County, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report will result in
damages being sustained by County. It is also understood
and agreed that the nature and amount of the damages will be
extremely difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a
penalty or forfeiture for Contractor's breach. Therefore, in the
event
that a certified monitoring report is deficient including, but not
limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per
monitoring report for each day until County has been provided
with a properly prepared, complete, and certified monitoring
report. County may deduct any assessed liquidated damages
from any payments otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an
accurate, complete, timely, and properly certified monitoring
report may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole
discretion, suspend or terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly
living wage rate; such deficiency shall constitute a breach of this
Contract. In the event of any such breach, County may, in its sole
discretion, exercise any or all of the following rights/remedies:
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a. Withholding Payment: If Contractor fails to pay one or more of
its Employees at least the applicable hourly living wage rate,
County may withhold from any payment otherwise due to
Contractor the aggregate difference between the living wage
amounts Contractor was required to pay its Employees for a
given pay period and the amount actually paid to the
Employees for that pay period. County may withhold said
amount until Contractor has satisfied County that any
underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to pay any of its Employees at least
the applicable hourly living wage rate
will result in damages being sustained by County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach.
Therefore, it is agreed that County may, in its sole discretion,
assess against Contractor liquidated damages of $50 per
Employee per day for each and every instance of an
underpayment to an Employee. County may deduct any
assessed liquidated damages from any payments otherwise
due to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may
constitute a material breach of this Contract. In the event of
such material breach, County may, in its sole discretion,
suspend or terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this
Section, County may, in its sole discretion, bar Contractor from the
award of future County Contracts for a period of time consistent with
the seriousness of the breach, in accordance with Los Angeles
County Code, Section 2.202, Determinations of Contractor
Nonresponsibility snd Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the
satisfaction of County that it is necessary to use non-full-time Employees

- B.46 - Graffiti Removal Services
(2015-SQPA002)



Service Contract General Requirements —EXHIBIT B

based on staffing efficiency or County requirements for the work to be
performed under this Contract. It is understood and agreed that Contractor
shall not, under any circumstance, use non-full-time Employees for services
provided under this Contract unless and until County has provided written
authorization for the use of same. Contractor submitted with its proposal a
full-time-Employee staffing plan. If Contractor changes its full-time-
Employee staffing plan, Contractor shall immediately provide a copy of the
new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action, which
would result in the loss of any benefit of employment, any Contract benefit,
or any statutory benefit for any Employee, person, or entity who has
reported a violation of the Living Wage Program to County or to any other
public or private agency, entity, or person. A violation of the provisions of
this paragraph may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole discretion, suspend or
terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage
to its employees. If requested to do so by County, Contractor shall
demonstrate to the satisfaction of County that Contractor is complying with
this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to
hinder or to further, organization of, or collective bargaining activities by or
on behalf of Contractor's employees, except that this restriction shall not
apply to any expenditure made in the course of good faith collective
bargaining or to any expenditure pursuant to obligations incurred under a
bona fide collective bargaining agreement, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.
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SECTION 10

SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County
Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a SE.

If Contractor has obtained County certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this
contract to which it would not otherwise have been entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no
longer be eligible for certification, and fails to notify the Department of Consumer
and Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled Defaulted
Property Tax Reduction Program ("Defaulted Tax Program") as codified in
Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.

- B.50 - Graffiti Removal Services
(2015-SQPA002)



Service Contract Genera/ Requirements —EXHIBIT 8

SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 14

PREVAILING WAGES

A. Prevailing Wages

The services provided in this Contract constitute "public works" as defined
in the California Labor Code, and is therefore subject to payment of
prevailing wages, compliance monitoring and enforcement by the
Department of Industrial Relations (DIR).

The Director of the DIR has established the general prevailing rate of per
diem wages for each craft, classification, type of worker, or mechanic
needed to execute public works and improvements. The current general
prevailing wage rate determinations are available at
www.dir.ca.gov/dlsr/pwd/index.htm. The Contractor is required to pay its
agents and employees the applicable, current prevailing wage rate and is
responsible for selecting the classification of workers required to perform
this service.

The Contractor agrees to comply with the provisions of Section 1775 of
the California Labor Code relating to the payment of prevailing wages,
including the assessment of penalties determined by the California Labor
Commissioner. Pursuant to Section 1773.2 of the California Labor Code,
copies of the prevailing rate of per diem wages are on file at the County
Department of Public Works, Construction Division, and will be made
available for inspection by request to the Contract Manager. Future
effective wage rates will be on file with the Department of Industrial
Relations. The new wage rates shall become effective on the day
following the expiration date of the current determinations and apply to the
Contract in the same manner as if they had been included or referenced in
the Contract.

B. Work Records

The Contractor shall comply with the requirements of Section 1812 of the
Labor Code. The Contractor shall maintain an accurate written record of
all employees working on the project each calendar day. The record shall
include each employee's name, Social Security number, job classification,
and the actual number of hours worked.

C. Posting of Prevailing Wage Rates

The Contractor shall comply with the provisions of Section 1773.2 of the
Labor Code. The Contractor shall post a copy of the prevailing wage rates
at the worksite and comply with applicable law including posting of jobsite
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notices required by 8 California
Code Reg. §16451(d):

"This public works project is subject to monitoring and investigative
activities by the Compliance Monitoring Unit (CMU) of the Division of
Labor Standards Enforcement, Department of Industrial Relations,
State of California. This Notice is intended to provide information to all
workers employed in the execution of the Contract for public work and to
all contractors and other persons having access to the jobsite to enable
the CMU to ensure compliance with and enforcement of prevailing wage
laws on public works projects.

The prevailing wage laws require that all workers be paid at least the
minimum hourly wage as determined by the Director of
Industrial Relations for the specific classification (or type of work)
performed by workers on the project. These rates are listed on a separate
jobsite posting of minimum prevailing rates required to be maintained by
the public entity, which awarded the public works Contract. Complaints
concerning nonpayment of the required minimum wage rates to workers
on this project may be filed with the CMU at any office of the Division of
Labor Standards Enforcement (DLSE).

Local Office Telephone Number:

Division of Labor Standards Enforcement Office
320 West Fourth Street, Suite 450
Los Angeles, CA 90013
(213) 620-6330

Complaints should be filed in writing immediately upon discovery of any
violations of the prevailing wage laws due to the short period of time
following the completion of the project that the CMU may take legal action
against those responsible.

Complaints should contain details about the violations alleged (for
example, wrong rate paid, not all hours paid, overtime rate not paid for
hours worked in excess of 8 hours per day or 40 hours per week, etc.) as
well as the name of the employer, the public entity which awarded the
public works Contract, and the location and name of the project.

For general information concerning the prevailing wage laws and how to
file a complaint concerning any violation of these prevailing wage laws,
you may contact any DLSE office. Complaint forms are also available at
the Department of Industrial Relations website found at
www. dir. ca. qo~/dlse/PublicWorks. html. "
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D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the
Labor Code. Contractor and Subcontractors, if any, must furnish certified
payroll records directly to the Labor Commissioner (aka Division of Labor
Standards Enforcement) in a format prescribed by the Labor Commission.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements
as provided in this Section.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2017)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for
2017 are less than $53,930 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of
the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC on
the back of the employee's copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must notify

EXHIBIT C

the employee within 1 week of the date the substitute Form W-2 is given.
If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2018.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs.gov/FormsPubs. Or you can
go to www.irs.gov/OrderForms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2017 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employee has no tax withheld in 2017 and
owes no tax but is eligible for a credit of $800, he or she must file a 2017
tax return to get the $800 refund.

Notice 1015 (Rev. 12-201 ~
Cat. No. 205991
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

1 1. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009. )

P:~aepublService ConVactsICONTRACTICONTRACTING FORh1S~RFP\11 Exhibit E_Default Tax 06-04-15.docx
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ENCLOSURE B
EXHIBIT F.1

Bid Submission Instructions

1. Public Works will send an Invitation for Bids (IFB) to all Qualified Contractors.
Public Works, in its sole discretion, may send the IFB to Qualified
Contractors via email or other electronic methods.

2. In order for the bid to be considered responsive and responsible, Qualified
Contractors shall comply with all requirements of the IFB.

3. IFB may request the Qualified Contractors to meet additional Minimum
Mandatory Requirements that were not part of the Statement of
Qualifications and/or provide information that the Minimum Mandatory
Requirements, which was satisfactorily met by the Qualified Contractor at the
time of SOQ submission, is still valid.

4. IFB will include ajob-specific Scope of Work and related exhibits, if applicable.

5. IFB may mandate that all Qualified Contractors attend a mandatory walk-
through.

6. IFB will include a comprehensive Form PW-2, Schedule of Prices, for the
work identified.

7. Contractor shall submit a sealed bid prior to the deadline indicated in the IFB
as well as any additional licenses/certificates, and/or additional experience
and equipment requirements. Public Works, in its sole discretion, may
request that bids be submitted via email or other electronic methods.

8. In accordance with Statements of Qualifications, Part I, Section 4, Evaluation
of Statement of Qualifications; Award and Execution of contract, Public
Works will award a Contract to the responsive and responsible Qualified
Contractor with lowest bid, adjusted, as applicable, by the Local SBE
Preference, Transitional Job Opportunities Preference, Disabled Veteran
Business Enterprise (DVBE) Preference, and any other additional evaluation
criteria as indicated in the IFB.

9. Public Works, in its sole discretion, reserves the right to negotiate submitted
bid's price, to achieve the most beneficial price for the County. The
negotiation with the responsive and responsible Qualified Contractor with the
lowest bid will not result in a change in the rating of the bidders.

10. If the IFB requests multiple quotations, no bid will be considered unless the
bidder submits a price on all items within each category.

1 1. Public Works, in its sole discretion, reserves the right to cancel this IFB
process at any time.
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dba GRAFFITI CONTROL SYSTEMS

COUNTY OF LOS ANGELES
STATEMENT OF QUALIFICATIONS
FOR GRAFFITI REMOVAL SERVICES

(2015-SQPA002)

April 9, 2015

Woods Maintenance Services, Inc.
dba Graffiti Control Systems

7260 Atoll Avenue
North Hollywood, California 91605

(800) 794-7384
http://www.graffiticontrol.com salesC~graffiticontrol.com
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3. LETTER OF TRANSMITTAL

The undersigned hereby declares that he is the Contractor submitting the attached
proposal and is duly authorized by Woods Maintenance Services, Inc., DBA Gra~ti
Control Systems to sign on behalf of and bind said Contractor to Los Angeles County.
Further, the undersigned has read all bid documents and attachments and affirms his
understanding of them.

Further, Woods Maintenance Services, Inc., is duly licensed to transact business within
the state of California and is presently licensed by the Contractors State License Board
to perform all of the annotated services. Contractor License # 741322 is valid for the B,
C33, C27, C611D38, C61 /D52, C61 /D31, C61 /D49, C61 /D63, and HAZ classifications,
and expires October 31, 2015.

Proposer Woods Maintenance Services, Inc. dba Graffiti Control Systems

Signature

Name /Title Barry K. Woods -President

7260 Atoll Avenue •North Hollywood, CA 91605

(818) 503-8240 bkw(c~graffiticontrol.com

Jeff Woods —General Manager

(818) 764-2515 jwoods~graffiticontrol.com

Date March 18, 2015

Federal Employer ID # 95-4643637

CSLB License # 741322

2



4. SUPPORT DOCUMENTS FOR CORPORATION



State of California
Secretary of State
CERTIFICATE OF STATUS

ENTITY NAME:

WOODS MAINTENANCE SERVICES, TNC.

PILE NUMBER: 01.983206
FORMATION DATE: 04/25/1997
TYPE: DOA'lESTIC CORPORATION
JUR2SDTCTION: CALIFORNIA
STATUS: ACTIVE (GOOD STANDING)

I, ALEX PADILLA, Secretary of State of the State of California,

hereby certify:

The records of this office indicate the enCity is authorized to

exercise all of its powers, rights and privileges in the State of

California.

No information is available from this office regarding the financial

condition, business activities or practices of the entity,

IN WITNESS WHEREOF, I execute this certificate

and affix the Great Seal of the State o~
Californa.a this day o~ March 10, 2015.

ALEX PADILLA
S ecretaiy of Stafe

TPP

NP-25 (REV 01/2015)



9~ °Th~ State of California sel` ̀ ••. s
i/' ~

w Secretary of State
< .

~.~„o~~,. Statement of Information F391138
(Domestic Stock and Agricultural Cooperative Corporations}

FEES (Filing and Disclosure): X25.00.
~' L E DIf this is an amendment, see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the office of the Secretary of State
of the State of California1. CORPORATE NAME

WOODS MAINTENANCE SERVICES, INC.

FEB-02 2015

2. CALIFORNIA CORPORATE NUMBER

C1983206 This Space for Filing Use Only

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.)
3 If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary

of State, or no statement of information has been previously filed, this form must be completed in its entirety.
If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary
of State, check the box and proceed to Item 17.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 4 and 5 cannot be P.O. Boxes.)

4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STATE ZIP CODE

5. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

6 MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZIP CODE

Names and Complete Addresses of the Following Officers (The corporation must list these three o~cers. A comparable title for the specific
officer may be added; however, the preprinted titles on this form must not be altered.)

7 CHIEF EXECUTIVE OFFICER! ADDRESS CITY STATE ZIP CODE

8. SECRETARY ADDRESS CITY STATE ZiP CODE

9 CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must have at least one
director. Attach additional pages, if necessary.)

10. NAME ADDRESS CITY STATE ZIP CODE

11 NAME ADDRESS CITY STATE ZIP CODE

12. NAME ADDRESS CITY STATE ZIP CODE

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

Agent for Service of ProCeSs If the agent is an individual, the agent must reside in California and Item 15 must be completed with a California street
address, a P.O. Box address is not acceptable. If the agent is another corporation, the agent must have on fife with the California Secretary of State a
certificate pursuant to California Corporations Code section 1505 and Ilem 15 must be left blank.

14. NAME OF AGENT FOR SERVICE OF PROCESS

15 STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE

Type of Business

16 DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION

17 BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPORATION CERTIFIES THE INFORMATION
CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.

02/02/2015 BARRY K WOODS PRESIDENT

DATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE IGNATURE

SI-200 (REV 01!2013) APP VED BY SECRETARY OF STATE



Sta#e of California
Secretary of State

STATEMENT OF INFORMATION
(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): 525.00. If amendment, see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM This Space For Filing Use Only

1. CORPORATE NAME (Please do nat alter if name is preprinted.) S

C1983206
Woods Maintenance Services, Inc.

DUE DATE:

NO CHANGE STATEMENT (Not applicable if agent address of record is a P.O. Box address. See instructions.)

2. ~ If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary of
State, check the box and proceed to Item 16.

If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary of State,
or no statement has been previously flied, this form must be completed in its entirety.

COMPLETE ADDRESSES FOR THE FOLLOWING (Do not abbreviate the name of the city. Items 3 and 4 cannot be P.O. Boxes.)
3. STREET ADDRESS OF PRINCIPAL EXECUTNE OFFICE CITY STATE ZIP CODE

7260 Atoll Avenue North Holl ood CA 91605
4. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CfTY STATE ZIP CODE

CA
5. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 3 CITY STATE ZIP CODE

NAMES AND COMPLETE ADDRESSES OF THE FOLLOWING OFFICERS (The corporation must have these three officers. A comparable title
for the specific officer may be added; however, the preprinted titles on this form must not be altered.)

6. CHIEF EXECUTIVE OFFICER/ ADDRESS CITY STATE ZIP CODE

Bar K. Woods 7260 Atoll Avenue North Holl ood CA 91605
7. SECRETARY/ ADDRESS CITY STATE ZIPCO~E

Diane W. Woods 7260 Atoll Avenue North Holl ood CA 91605
8, CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE 21P CODE

Diane W. Woods 7260 Atoll Avenue North Hollywood CA 91605

NAMES AND COMPLETE ADDRESSES OF ALL DIRECTORS, INCLUDING DIRECTORS WHO ARE ALSO OFFICERS (The corporation
must have at least one director. Attach additional pages, ff necessary.)

9. NAME ADDRESS CITY STATE ZIP CODE
Barry K. Woods 7260 Atoll Avenue North Hollywood CA 91605

10. NAME ADDRESS CITY STATE ZIP CODE

1 1, NAME ADDRESS CITY STATE ZIP CODE

12. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

AGENT FOR SERVICE OF PROCESS (If the agent is an individual, the agent must reside in Califomla and Item 14 must be completed with a California

street address (a P.O. Box address is not acceptable). If the agent is another corporation, the agent must have on file with the California Secretary of State a

certifipte pursuant to Corporations Code section 1505 and Item 14 must be left blank.)

13. NAME OF AGENT FOR SERVICE OF PROCESS

8a K. Woods
14. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE

CA

TYPE OF BUSINESS
15. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION

Contractor

16. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, RPOR.4TI0 RTlft S THE INFOR TION

CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.

1/25110 Barry K. Woods President
DATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE ` SIGNATURE

SI-200 WC (REV 01!2008) APPROVED BY SECRETARY OF STATE



State of California https:Ubusinessfilingssos.ca.gov/confirmation.asp?ssl_amount=2~.0...

.f~~.« .y State of California,,
.., ,
~; o

r Secretary of State„o ~,
Confirmation of Receipt of Document/ Receipt for Payment

I11~IPORTANT: Do not use the Back button on your browser. Using the Back button will result in
duplicate charges being applied to your credit card.

Return to Main Page

,Transaction ID:

~Confu-mation #:

Charge Description

Name:

Address:

Address Line 2

1016410578B2A347A-D322-3ABB-B82E-F5783821267D

095910

~E-file Statement of Information for C 1983206

Woods Maintenance Services, Inc.Jeffrey Woods

?2431 Califa Street

'City/State/Zip: 'Vl-'oodland Hills, CA 91367

Phone: 1818-716-8848

'Email: ~jwoods~~graffiticontrol.com

Aom unt:

~

;25.00

I E-File Session: 12236257

'AVS Response: ;Y

~DatelTime: 2/8/2011 7:59:23 AM

Note: Confirmation of receipt does not constitute an approved/accepted filing. We
recommend that you print or save this screen as a record of your E-file transaction and
credit card payment.

Copies of filings after submission may be requested using our Business Entities Records Order
Form.

If you are representing a business, we want you to be aware of a deceptive solicitation sent to
many companies implying they have to go through a private, third party vendor -and pay an
exorbitant fee - in order to file official documents with our office.

These solicitations are asking for fees of up to $495 to file various documents with our office -
documents that, in most cases, have a filing fee of $25 for Statements of Information at most and
$0 for termination documents.

A Customer Alert on our website at www.sos.ca.qov/business/be/alert-misleading-solicitations,htm

of 2 2i 8'201 l 7:59 AM



~ a,;.~ ~~ ~

SECRETARY OF STATE

CERTIFICATE OF STATUS
DOMESTIC CORPORATION

I, BILL_ .ZONES, Secretary of State of the State of California, hereby certify:

25th April 97That on the day of ,19 ,

WOODS MAINTENANCE SERVICES, INC.

became incorporated under the laces of the State of California by filing its Articles of
Incorporation IR this office; and

That no record exists ire this office of n certificate of dissolution of said corporation
nor of a court order declaring dissolution thereof, nor of a merger or consolidation which
terminated its existence; and

That said corporation's corporate pouters, rights ar~d privileges are rtot suspended on
the records of this office; and

Secretary of State

T1tat according to the records of this office, the said corporation is authorized to
exercise all its corporate powers, rights and privileges and is iR good legal standing is the
State of California; and

That nn information is available is this office on the financial conditiorz, business
activity or practices of this corporation.

111' WITNESS I~jHEREOF, 1 execute this
certificate and affix the Great Seal of
the State of California this day of

October 22, 1998

/~// / i~̀ ~ i

S: C~STP'E :ARM CE 1 :3 .REV. 9.'95
Q~ ~~~~s

~~ /~
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;~~ '' ̀~~ County of Los Angeles
{ ~+ INTERNAL SERVICES DEPARTMENT
,~ — , 1100 North Eastern Avenue

Los Angeles, California 90063
• G[lFORN~~' f

JIM JONES
Director

"To enrich lives through effective and caring service"

March 05, 2014

BARRY K WOODS
WOODS MAINTENANCE SERVICES INC
GRAFFITI CONTROL SYSTEMS 7260 ATOLL AVE.
NORTH HOLLYWOOD, CA 916054104

Dear BARRY K WOODS:

Telephone: (877) 669-CBEs
FAX: (323) 881-1871

Vendor #: 05696501

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the
County of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date is
based on your State of California SB certification which expires on April 30, 2016.

Your business is eligible for the Loca! SBE Preference Program consideration in those County of Los Angeles
solicitations which include the "Request for Local SBE Preference Program Consideration" form. You must
complete the form and provide your Vendor Number in your bid/proposal for each response to receive the
preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and
Prompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.
Please call the Once of Small Business at (323) 881-3964 to make an appointment to receive your free
Prompt Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additional information
and/or conduct an on-site visit to verify any documentation submitted by the applicant. If there are
any changes in the State of California Once of Small Business and DVBE Certification (OSDC) SBE status,
ownership, control of the firm or principal place of business during the certification period, you are required to
notify this office and the OSDC immediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, visit our
visit our website at http://osb.lacountv.gov or call the Local SBE Customer Service at (877) 669-CBEs.

Sincerely,

JIM JONES
DIRECTOR

DEBBIE CABREIRA-JOHNSON
Program Director

JJ:DCJ/ct



5. EXPERIENCE

Attached is our response to the Los Angeles County Department of Public Works

Request For Statement of Qualifications for providing graffiti removal services (2015-

SQPA002) within the County of Los Angeles. In accordance with the Minimum

Mandatory Requirements of the RFSQ, Woods Maintenance Services, Inc., dba, Graffiti

Control Systems is licensed by the Contractors State License Board with a B, C33, C27,

C61/D38, C61/D52, C61/D31, C61/D49, C61/D63, and HAZ classifications, active and

current, has a managing employee with nearly 40 years experience in providing graffiti

removal services, and will not employ the use of any subcontractors.

We believe we are uniquely qualified to provide these services for the County.

Beginning in the late eighties, our Company was the first to offer "fixed fee" graffiti

removal and abatement services. Since that time, we have established an unparalleled

record of maintaining clean properties throughout California, and parts of Texas and

Nevada, for both the public and private sectors.

Woods Maintenance Services, Inc., started out under its original corporate name of

D & B Maintenance Service, Inc., as a janitorial maintenance contractor in 1975,

reorganizing under its current name in 1997. When the company was created, we knew

immediately that in order to have a successful business, we would need to not only

work harder than everyone, we would need to work better. To that end Woods

Maintenance Services, Inc. has always thought about how we can provide the most

value to the client, while also trying to anticipate our clients' future needs and

requirements. In 1975, our emphasis was on the daily and nightly maintenance of

apartment buildings, condominiums, industrial parks and office buildings, with a minor

workload of graffiti removal on their exterior facades. As we became more and more

experienced and skilled, those future needs came sooner than we were expecting.

However, because we have always adhered to the edict that our most important assets

4



are our staff and our clients, we were able to adapt to what our clients' work needs

required and what services our staff was capable of providing. This way of thinking and

operating continues to this day, and is the primary reason we have continued to be

successful as we approach our 40~h Anniversary.

I n 1976 the company grew to include landscape and irrigation maintenance and

became licensed to perform high pressure washing and steam cleaning work for hard

surfaces, as well as masonry cleaning. It was at this time, while we were members of

the Chamber of Commerce that we helped to develop the Westwood Village Sidewalk

Maintenance District, a program funded through property owners' taxes to clean and

maintain specific business districts.

Woods Maintenance Services was also one of the first private contractors to perform

weed. vegetation and debris removal along active and inactive railroad right of ways, as

well as freeways and flood control channels. In fact, we were the first contractor to

employ the use of street sweepers in the flood control channels to assist crews with

trash removal. We performed these services for multiple Southern California transit

authorities, including Metrolink, OCTA, SCRRA, and MTA, and for other public agencies

including CalTrans and the Los Angeles County Department of Public Works

As graffiti increased throughout Los Angeles and the country, a new division, Graffiti

Control Systems, was formed to specifically address this out of control problem.

Through trial and error and a great deal of research and beta testing, Graffiti Control

Systems, became the first graffiti abatement contractor in the nation to utilize portable

spectrophotometers in the field to computer color match paint, thereby setting a new

standard for quality and timeliness. Not wanting the future to pass us by, we have

created our own web and smartphone application for graffiti removal, tracking, and

reporting services—Write On, Right OffT"'—which is available for free for all contract

cities, agencies, and the public at large.

E



Graffiti Control Systems' sister company, Hydro Pressure Systems, is one of the largest

licensed pressure washing contractor in the state, and for nearly 40 years has been

performing all manner of exterior maintenance for both public and private sector clients

throughout California.

Graffiti Control Systems presently has multiple contracts with the City of Los Angeles to

perform multiple maintenance services in widespread areas of the city. Under the

auspices of the Street Maintenance Department within the Board of Public Works, GCS

regularly pressure washes the following tunnels: LAX (Sepulveda Tunnel), Van Nuys

Airport (Sherman Way Tunnel), the 2nd Street Tunnel (Downtown LA), and the

M ulholland Tunnel (near the 405). In addition to our long standing contract with the

Office of Community Beautification for citywide graffiti removal, we also provide graffiti

removal and pressure washing services for the Los Angeles City Public Libraries. For

the City of Glendale, we were contracted to handle the street sweeping and sidewalk

cleaning along Brand Avenue, adjacent to the Americana. In partnership with CalTrans

and MTA, GCS performed emergency Tunnel Cleanings for the multiple tunnels on the

northbound 110 Freeway between Downtown LA and the 5 Freeway. GCS has swept

and pressure washed the sidewalks in Westwood Village, Van Nuys Boulevard in Van

Nuys and Main and Spring Streets in downtown Los Angeles. In addition to recovering

trash, debris and litter, we were responsible for emptying all street-side trash

receptacles and replacing the liners on a daily basis, as well as removing graffiti from

public property.

Fourteen years ago, our company was awarded and has been performing under an LA

County contract for the Whittier Boulevard Enhancement Program, whereby all graffiti is

abated, trash receptacles emptied, trash, weeds and debris removed and sidewalks and

gutters pressure washed on a daily basis. Previously, we have held multi-year

contracts for the Hollywood Boulevard Walk of Fame, Reseda Boulevard, Fairfax

Avenue, Broadway BID and Ventura Boulevard in Sherman Oaks. We were chosen as

the contractor to perform the high pressure washing services/graffiti abatement

protocols required for the Cities of Coronado, Palm Springs, Whittier and West

D



Hollywood, as well as the primary vendor for the 1984 Olympics, the LAX Terminal

Jetway cleaning, and the Democratic National Convention in 2000. We also served as

a subcontractor for Kiewit on their 405 Sepulveda Pass Project for both Carmageddon

and II to abate graffiti and paint out the temporary k-rails.

At present, Graffiti Control Systems is under contract with the cities of Los Angeles,

Diamond Bar, Tustin, San Gabriel, Santa Monica, Arcadia, Temple City, and South

Pasadena, as well as Los Angeles County. As the current contractor for the MTA we

are charged with keeping all of the transit properties free of gra~ti, weed, trash and

debris throughout the county. Further, we also have a contract with MTA for providing

landscape and irrigation maintenance services for over 179 Metro properties located

throughout Los Angeles County.

With our 40th Anniversary quickly approaching, we are proud to have brought a great

many "firsts" to the service industry:

• 24 hour graffiti removals upon request

• application of anti-graffiti protective coatings

• only authorized company to abate and apply protective coatings to murals

within the City of Los Angeles

• first to test and utilize portable spectrophotometers in the field

• first contractor to go "green" with graffiti removal chemicals and water

recovery and recylcing

• instrumental in working with Armand Hammer in testing and approving the

safe use of soda bicarbonate for alternative types of abatements

• first contractor to offer glass polishing for windows etched by vandals

• first contractor to use a relational database for entering, tracking and

reporting graffiti incidents

• first contractor to use a real time tracking and reporting system for graffiti

incidents

• first contractor to use sweeper trucks in the flood control channels to

assist the crews with trash removal

7



Currently, most of what Woods Maintenance Services has pioneered, has been adopted

by other contractors and municipal departments in monitoring their contracts.

Woods Maintenance Services has always been proud of its ability to offer and demand

exceptional service from its staff. In-service training, incentives, above standard pay-

scale, and a working environment that fosters pride and responsibility; these are the

hallmarks of a successful company, one that will endure another 40 years.

Cities, counties, public agencies, office buildings, industrial parks, individual businesses

and homeowners rely on us daily to respond to their needs and restore their property to

a pristine condition. Whether it is graffiti abatement, landscaping, or weed, trash and

debris removal, cleanliness is a highly charged subject. The public's first perception of

a facility, business or city is based on its initial and continuing awareness of how clean

that area appears. If it is neglected, it encourages more abuse and fosters the broken

window syndrome. Woods Maintenance Services, Inc., excels in the immediate and

professional response to any disruption to the cleanliness of the facilities it is charged

with maintaining.

We feel that our staff, work plan, experience, professionalism and equipment can

provide the Los Angeles County Department of Public Works with the best in Graffiti

Removal Services.

OVERVIEW OF COMPANY ~ STAFF
Barry K. Woods OWNER/PROJECT MANAGER

39 years of maintenance experience, including

graffiti abatement, exterior hard surface

maintenance, landscape maintenance and

masonry restoration. Seeks better and more

productive methods to accomplish company

goals. Interfaces with Contract Administrators

to obtain feedback and adjust methodology.

0



Rene Lopez PROJECT SUPERVISORS

Enrique Lopez 157 years of combined field work experience in all

Jose Morales aspects of contract maintenance with city,

Antonio Morales county and state agencies. Create and

Angel Paniagua implement new and more efficient systems of

Mario Acosta inspection and quality control procedures. On

Memo Acosta site on daily basis, handles initial calls for emergency

Jeff Woods service, and follows up upon completion. Provide

Josh Woods daily quality control and assurance.

Doris Lemaire ADMINISTRATIVE ASSISTANTS

Connie Perez 41 years of combined contract expediting.

Marina Lopez Oversee all dispatching of survey and

maintenance crews, coordinate field

assignments, handle day to day contact with

municipal personnel and businesses of contract

communities. Coordinate extra work, emergency

assignments, and inspection procedures. Maintains

all reports and database entries.

FIELD STAFF

With over 140 full time employees, Woods Maintenance Services has 80 employees
that have been trained as graffiti removal technicians, capable of surveying, locating,
and recording graffiti sites, matching colors on-site, and painting over the vandalized
areas. In addition, all are qualified and certified to operate high pressure washers for
water blasting removals, and all have been trained in the safe and proper use of graffiti
removal chemicals.

J



WOODS MAINTENANCE SERVICES, INC.
(2015-SQPA002)
Organizational Chart

Barry Woods
President

Jeff Woods
General Manager

Josh Woods
irector of Operations

Connie Perez
Data Input

Enrique Lopez Memo Acosta
Senior Supervisor Quality Control

Julio Vasquez
40 hoursAveek
LeadTechnician
Channels

Staff
To Be Determined

Doris Lemaire
Office Manager

Julio Rodriguez
40 hours/week
Lead Technician

Unincorporated Areas

Staff
To Be Determined



RESUMES FOR KEY STAFF

BARRY K. WOODS

EXPERIENCE President 10/75 —Present

39 years of maintenance experience, including graffiti

abatement, maintenance of hard surfaces, landscape

maintenance, tree trimming and trash and debris removal.

I nstituted new and improved methods of abating graffiti, faster

response times and better tracking protocols. Handles

purchasing and tasks assignments with Operations Manager

and Project Supervisors through weekly meetings. Overall

responsibility for all contracts and interfaces with Project

Managers and ail public agencies. Member of multiple trade

organizations and is qualified to instruct workers on BNSF

properties. is railroad worker qualified.

CLIENTS Currently oversees all corporate assignments.

EDUCATION Attended University of California at Los Angeles as an

undergradute, graduating in 1971. Attended UCLA graduate

school, receiving degrees and credentials in 1974.
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JEFFREY WOODS

EXPERIENCE General Manager 7/03 —Present

Oversees staff of 140+ employees. Conducts daily safety

briefings, dispatches and oversees multiple crews at multiple

locations. Organizes and assigns vehicles and equipment,

manages maintenance and repair of equipment. Maintains all

databases, reports and logs of work performed. Operates

pressure washers, cranes and heavy equipment as needed,

trains personnel in safe operation of ail equipment. Interfaces

with Contract Administrators to obtain work assignments, and

verify completion of all tasks. Purchases equipment and

advises and researches new and more efficient equipment for

contracts.

Crew Leader -Foreman 9/95-7/03

Supervised a crew of eight handling weed, trash and debris

removal for transportation agencies. Maintained records and

logs, oversaw equipment and vehicles assignments and

maintenance. Initiated safety training for new hires and

conducted weekly safety meetings. Trained in operation, use

and maintenance of heavy equipment. Scheduled crews and

allocated resources to maintain contract compliance.

CLIENTS Has direct oversight of City and County contracts, interfaces

with Supervisors, and liaison with City and County contract

administrators.

EDUCATION California State University -Northridge, Northridge, California.

Received B.S. degree in Business Management.
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Josh Woods

EXPERIENCE Director of Operations 1/10 — Present

Maintain a database of all current and past contracts and

representatives. Liaison with city, county, agency, and private

business personnel to find better ways to conduct our various

businesses. Work closely with general manager and human

resource department to handle all employee issues, including

hiring and scheduling. Weekly supervision of various crews in

the field, including, trash and debris removal, graffiti abatement,

call box maintenance, and pressure washing, to ensure quality

control. Leads in-house safety and training courses with senior

supervisors.

Quality Control Manager 5/09-12/09

Spent time with each of our then 80+ employees to get their

input as to how to more effectively and efficiently conduct

business. Implemented inventory controls to maintain better

records and avoid wasteful spending. Found new ways to cut

spending on our fixed-cost items, including: using a fleet

gasoline service, and subcontracting our vehicle maintenance.

CLIENTS Act as a representative to contract administrators in fulfilling

their requests and concerns.

E~ucaT~oN University of Michigan, Ann Arbor 9/89-5/93

Bachelor ofArts---Communications
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DORIS LEMAIRE

EXPERIENCE Office Manager 7/94 —Present

Handles all job assignments and crew reassignments.

Maintains all databases, billing and labor reports. Prepares all

certified payrolls, LWO certifications, and Monthly Employee

Utilization Reports. Versed in all city, county, state and Federal

requirements for contracts, interfaces with all Contract

Managers. Supervises payroll, handles A/R and A/P.

Schedules meetings with County for certified payroll interviews.

Receives, assigns, and verifies all Work Orders from the

County. Completes paperwork, enters information in database

and closes Order with Agency.

CLIENTS Currently involved with or oversees 20 contracts with awarding

agencies.

EDUCATION Graduated Boston College with undergraduate Business major.

Notary Public since 1996.
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Below are the resumes of a sampling of employees that can be assigned to County

projects:

Enrique Lopez, Senior Regional Supervisor

• 24 years with the company

• Senior Regional Supervisor for past 8 years, supervisory areas include: LA
County, including Whittier Blvd Enhanced Maintenance, Florence-Firestone
Enhanced Maintenance and Graffiti Abatement, Los Angeles City UNTAG
program

• Prior jobs include: senior crew supervisor-Florence-Firestone Zone 1 C and 2A
graffiti contract, senior supervisor-West Area Flood graffiti contract, crew
supervisor-LA City graffiti contract, lead graffiti abatement technician-LA City
graffiti contract

• Trains all new graffiti abatement technicians in proper safety procedures, various
abatement techniques, including painting, color matching, chemical removal, and
pressure washing/sand-blasting

• Supervises field staff of nearly 30

• Our first employee to beta test the TAGRS graffiti tracking program in the field
• Meets regularly with contract managers and local merchants to get input for

making operations more efficient

• Successfully handles client constituent concerns

• Leads weekly tailgate meetings for the crews under his supervision
• Responsible for ordering necessary paints, chemicals and sundry items for crews
• Hires, disciplines, promotes firm staff

• Numerous Company-wide awards. Multiple time winner of Best Graffiti
Abatement Technician

• Bilingual

Education:

• Oaxaca, Mexico—Undergraduate coursework

• Pierce College—Small Machine Engine Repair 1996
• LA Valley College—Principles of Management 1999
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Guillermo "Memo" Acosta, Field Quality Supervisor

• 14 years with the company

• Field Quality Supervisor since 2011

• Responsible for firm-wide quality control

• Supervisor since 2008

• Formerly supervised San Gabriel, Temple City, Arcadia, LA County Zone 5B

(Castaic), and MTA graffiti contracts

• Cross-trained in every facet of our business

• Skilled painter, color matcher, pressure washer and sand blaster

• TAGRS experience for 3 years

• Has experience working with every crew at the firm

• Extremely valuable employee as his skill set comprises all aspects of our firm's

work

• Prior assignments include: LA County graffiti abatement-West Channels, MTA

graffiti abatement, LA Safe call box maintenance

• Bilingual

Education:

• Canoga Park High School

• Pierce College—Human Relations Management 2009
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Julio Vasquez, Lead Technician

• 4 years with the company

• Promoted in 2012 to lead technician for one of our LA County graffiti abatement

contracts—West Area Flood Facilities (precursor to this contract)

• Previous assignments include: City of West Hollywood graffiti abatement

technician

• Skilled in all graffiti abatement techniques, including painting. color matching,

chemical removal, and pressure washing/sand blasting

• Proactive technician who seeks out more efficient ways to handle abatements

within his territory

• Trained and versed on TAGRS application

• Works and communicates with neighborhood merchants on regular basis to stay

abreast of happenings in his area

• By hard work and dedication has made himself an integral part of the company

• Awarded employee of the month in March 2012, October 2013

• Skilled in small machine repair

• Bilingual

Education:

• Lima, Peru —General Studies

• LA Valley College—Machine Shop and Vocational Education Courses 2008
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Julio Rodriguez, Lead Technician

• 5+ years with the company

• Promoted in 2012 to lead technician for one of our LA County enhanced

maintenance contracts—Whittier Boulevard

• Previous assignments include: MTA Graffiti Abatement, LA County Flood Control

Channels Graffiti Abatement

• Skilled in all graffiti abatement techniques, including painting. color matching,

chemical removal, and pressure washing/sand blasting

• Proactive technician who seeks out more efficient ways to handle abatements

within his territory

• Trained and versed on TAGRS application

• Works and communicates with neighborhood merchants on regular basis to stay

abreast of happenings in his area

• By hard work and dedication has made himself an integral part of the company

• Awarded employee of the month in October 2011, July 2014

• Skilled in small machine repair

• Bilingual

Education:

• Van Nuys High School

• Heat and Illness Prevention Program

• Metro Rail Safety trained
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Should we be awarded Graffiti Removal Services contracts that arise from this RFSQ,

GCS will assign only experienced technicians to work on our crews. All technicians will

have extensive experience in painting and graffiti abatement on other crews and will

know how best to deal with the day-to-day operations of these contracts. In addition,

they will all have clean driving records.

if awarded a contract, the personnel that will be assigned to this project shall not be

removed or replaced without the prior written consent of the County. Please see

organization chart at the end of this section.

PRIOR EXPERIENCE

Having been in business continuously since 1975, and having been awarded and

performing under hundreds of contracts during this time, it is difficult to list all of those

within a specified time frame. The following is by no means a comprehensive list, but

rather a sampling of the manner of work that we have performed over the years.

Because of the voluminous nature of the list, individual contract rates have not been

indicated. In almost all cases, the contracts ran from a low of $50,000 to a high of

$3,000,000 with the majority being in the $500,000 to $800.000 range. Should more

exacting figures be required, we will be happy to provide them.

Graffiti Removal, Abatement, Coatings and Maintenance_

County of Los Angeles

Maintenance of South Los Angeles Zero Tolerance (1 C & 2A)

Maintenance of the Castaic Area Zero Tolerance (5B)

Maintenance of the Malibu Area Zero Tolerance (3A)

Maintenance of E. Whittier Blvd Zero Tolerance (1 F)

Maintenance of North San Gabriel Valley (Zero Tolerance)

Maintenance of East and South San Gabriel (Zero Tolerance)

Maintenance of the Flood Control Channels (South Area)

Maintenance of the Flood Control Channels (West Area)

Maintenance of the Flood Control Channels (East Area)
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City of Los Angeles

Maintenance of all Freeway Underpasses (Zero Tolerance)

Maintenance of all City Buildings and Property (Zero Tolerance)

M ural anti-graffiti coating application and graffiti removal

Zero Tolerance Graffiti control for all of CD-9

UNTAG program to assist 13 CBO's with their abatement needs

Los Angeles Metropolitan Transportation Authority (MTA)

Maintenance of stations and facilities

Paint out of bridges and facilities

City of Culver City

Zero Tolerance Graffiti Removal Program

City of Santa Clarita

Zero Tolerance Graffiti Removal Program

City of Monterey Park

Zero Tolerance Graffiti Removal Program

City of Montebello

Zero Tolerance Graffiti Removal Program

City of Long Beach

Zero Tolerance Graffiti Removal Program

City of San Fernando

Zero Tolerance Graffiti Removal Program

City of Arcadia

Zero Tolerance Graffiti Removal Program

City of Temple City

Zero Tolerance Graffiti Removal Program

City of Santa Monica

Zero Tolerance Graffiti Removal Program

City of West Hollywood

Zero Tolerance Graffiti Removal Program

City of South Pasadena

Zero Tolerance Graffiti Removal Program
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City of Diamond Bar

Zero Tolerance Graffiti Removal Program

City of National City

Zero Tolerance Graffiti Removal Program

City of San Diego

Zero Tolerance Graffiti Removal Program

Clark County, Nevada

Graffiti and vandalism removal from Resort Corridor —Las Vegas

Austin, Texas

Graffiti Removal for City-wide Park System

California Department of Transportation (CalTrans)

Exterior Maintenance of Trans Bay Terminal —San Francisco

Graffiti Abatement from sound walls on 405 Freeway

Pressure Washing /Trash Removal / G.raffiti Removal Services

County of Los Angeles

Florence Firestone Enhanced Maintenance

Whittier Boulevard Enhanced Maintenance

City of Los Angeles

Westwood Village Sidewalk Maintenance District

Reseda Boulevard Sidewalk Maintenance District

Broadway Sidewalk Maintenance District

Hollywood Boulevard Sidewalk Maintenance District

Main &Spring Sidewalk Maintenance District

Ventura Boulevard Sidewalk Maintenance District

Fairfax Avenue Sidewalk Maintenance District

Van Nuys Boulevard Sidewalk Maintenance District

LAX and Van Nuys Airport Tunnels

Civic Center &Environs

Los Angeles Police Department Programs

General Services City Hall Restoration &Cleaning
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City of Glendale

Street sweeping maintenance of Central Business District

City of Coronado

Sidewalk Maintenance Clean up and graffiti removal

City of Whittier

Uptown Business District Sidewalk Maintenance

City of Palm Springs

Palm Drive Sidewalk Maintenance

Palm Springs Airport Hard Surface Maintenance

City of West Hollywood

Sidewalk Maintenance Program

Graffiti Abatement Program

City of Beverly Hills

Sidewalk Maintenance Pilot Program

Department of Motor Vehicles

Sidewalk Maintenance Program

Graffiti Abatement Program

Weed, Trash and Debris Removal -Public Rights of Way

County of Los Angeles -Sidewalk Maintenance Program -Whittier Boulevard

County of Los Angeles —Sidewalk Maintenance Program —Florence/Firestone

County of Los Angeles Flood Control -West Area, East Area, South Area

Orange County Transportation Authority

Southern California Regional Rail Authority

California Department of Transportation —Freeway right of way maintenance

Los Angeles Metropolitan Transportation Authority —Railroad right of way

maintenance

I n all of the aforementioned contract jobs, we have acted as the Prime Contractor with

the awarding agency or body.
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In addition to helping develop the Sidewalk Maintenance Program for Westwood

Village, we have advised on, expanded, and revised specifications for all manner of

these types of projects, to accomplish new sets of goals. We developed the Pilot

Graffiti Removal Program for the City of National City, and have helped to write the

specifications for such cities as Culver City, San Diego, and Los Angeles.

There are no other contractors or business concerns that can touch or match our depth

and breadth of experience. Designing, creating and implementing programs for

agencies and municipal bodies are our areas of expertise. Evaluating the exterior

maintenance needs of a department, setting realistic but ambitious goals for

improvement, and implementing improved methodologies to accomplish these

goals...this is what we do best.
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6. WORK PLAN

With the continuation of the Zero Tolerance Program throughout the County of Los

Angeles, the County is taking an aggressive and proactive stand in the war on graffiti.

To this end, Graffiti Control Systems has developed its work plan to quickly attack the

problem in the initial stages and to offer concentrated, speedy, and consistent service

through the balance of the contract term. Graffiti Control Systems has previously held

and continues to hold multi-year contracts in many areas throughout the County. Below

we will detail the various types of graffiti removal services that the Los Angeles County

Department of Public Works solicits for contracts.

INITIAL PROTOCOLS:

A. Flood Control Channels

Graffiti Control Systems shall remove ail graffiti from public surfaces, including, but not

limited to, walls, inverts, abutments, pillars, fences, gates, and signs within the specific

flood control facilities and channels, and then maintain those surfaces graffiti free.

Graffiti Control Systems will keep ample stock of Concrete Gray paint in each of the

vehicles assigned to this contract, as well as chemicals used for the graffiti removal on

signs. Further, because we know from experience that not all walls are the same color,

we will also stock our trucks with other colors common to the channels, including ivory

white, palomino beige, and grizzler brown. Upon notification by county personnel, via

email notification from GARS, as well as through our daily surveying in the channels

themselves, Graffiti Control Systems shall abate all graffiti within 48 hours. though, as

we have proven in the past with contracts in the West and South Areas, our timeframe

for removal is typically within one business day. During times of inclement weather or

where circumstances exist beyond Contractors' control, such abatements may require a

longer time frame. In order for the Contractor to handle all problems, reports. and

incidents in the shortest time frame possible, all personnel staffed to this contract shall

be immediately reachable by cell phone and are required to communicate with their

supervisor or office staff every two hours for any urgent or immediate needs.
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Whatever the number of crews the county will require for any resulting contract, these

crews will be dispatched daily from our office, and combined, will hit each of the

channels, creeks, pump stations, yards, debris basins, public drains, spreading

grounds, and other flood facilities during the week. Work orders will be responded to in

accordance with this schedule unless it is an emergent situation that requires immediate

removal. All hot spots will be visited twice per week, or more as necessity dictates. As

we have shown through the course of our work in the West Area, Graffiti Control

Systems is proactive and removes much of the graffiti in the channels before it has even

been reported via GARS or constituent request. The technicians who will be conducting

the daily operations in the flood control channels will all be experienced graffiti removal

technicians. Due to the sensitive nature of working in the channels, and the fact that

Graffiti Control Systems has vast experience in providing these services, Julio Vasquez

would likely be chosen as lead technician for this project, should we be awarded any

contract. Julio has all the requisite skills to perform exceptionally on this project,

including working as our lead technician on our most recent West area contract. Julio

has been a graffiti abatement technician for the firm for over 4 years and in this capacity

has become proficient in abating graffiti via paint-out, color matching, chemical removal

and water/sand blasting. He has proven himself to be an exceptional worker and

dedicated employee. Because Julio has worked in the channels for a number of years,

GCS is intimately familiar with the "hot spots" and "trouble areas" where taggers like to

continually do their damage. Any addition of channels and other facilities to future

contracts will provide our company with the opportunity to perform an all-out blitz at the

onset of these additions—removing all graffiti, and noting the speed and frequency of

the follow along tags. By creating these notes, GCS will quickly be able to assess

which of these new areas require more frequent surveying.

As Julio's co-workers, Graffiti Control Systems will choose from our roster of

experienced technicians. Because working in the channels is different from working in

the streets, Graffiti Control Systems will assign employees who have the requisite

experience removing graffiti and who have also had experience driving in the channels

and along the rights of way. Prior to commencing work, the newly assigned technicians
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will be given an additional safety course by Josh Woods and Enrique Lopez on

navigating in the channels and along the rights of ways, and when it is safe or unsafe to

work inside the flood areas. Site visits to the individual channels will be made with Josh

and Enrique to show how and where to safely enter and exit the channels, and which

type of inverts can be safely navigated and which cannot.

As we have found, from our years of experience in the channels, over 90% of the work

in the flood control channels is paint-out, and therefore all vehicles assigned to flood

control graffiti contracts are outfitted with a professional grade airless sprayer, the

various paint colors, extra buckets, extra hoses, brushes, rollers, and other sundry items

requisite to performing these tasks. For every 3 vehicles we have in the flood control

channels, we will provide one pressure washing machine so that we can always be

prepared for any time of abatement that is required. Certainly, if only 1 or 2 crews are

required, we will always have a minimum of 1 pressure washing machine at the ready.

B. Unincorporated Areas within Los Angeles County

I n order to properly manage any unincorporated county areas that make up resultant

contracts from this RFSQ, Graffiti Control Systems will always execute an initial "blitz"

that is carried out to eradicate any existing graffiti. Once the existing graffiti is removed

in this initial blitz, Graffiti Control Systems will maintain these areas graffiti free. As

many crews as are necessary will be assigned to this task at the outset, especially in

those areas where the current contractor may have been somewhat negligent. These

areas will be brought up to the standard that is in accordance with GCS' history of

working on zero-tolerance graffiti removal contracts. These areas will then be

maintained in this condition throughout the term of the contract.

Self-generating surveys, as well as emailed requests through GARS will be handled

with immediacy. As has been the case in our current County graffiti removal services

contracts, all requests will be handled within 48 hours. However, GCS has proven time

and time again, that it typically fulfills these requests within 24 hours. In fact, GCS has

on many occasions fulfilled these requests within minutes of notification. All of the

crews are fully equipped so that when the technician comes upon graffiti, he can
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immediately remove it, regardless of the surface upon which the tag is found, the color

of the surface, or the method that is required to remove it. Our crews do not notate

graffiti and come back to it "later." All graffiti is removed as it is encountered in the field.

All relevant information, including the type of tag, the size, and the removal method, will

be notated and recorded for data entry.

At the onset of any program. each area within the contracted zone will be assessed for

hot spots and other critical areas. GCS will field multiple crews in an effort to attack the

graffiti head up and abate all visible incidents. Areas the previous contractor has

allowed to lapse, major thoroughfares and business districts will be the primary concern.

This will be quickly followed by private property, alleys and areas adjacent to public

facilities that have not gotten the attention they deserve.

After cleaning the contracted unincorporated area during our "initial blitz", Graffiti

Control Systems will institute its plan to best allocate the crews' time and resources to

fulfill not only the requirements of the zero tolerance program, but to also insure that the

best and most efficient services are provided. In our past contracts we will typically

begin the second phase (post the initial blitz) by dividing our crews into geographically

relevant districts. We have found that this is the best course of action at the beginning

of any new contracts for a number of reasons: technicians become more efficient,

q uicker to respond, and have better knowledge of their specific region because that is

where they spend their entire day; learn more quickly where the,hot spots are; have the

correct paint colors ready to go because they are always in the same area; techs

become more accountable and take more pride in the quality of the work as they are

seen daily and are known by the constituents in the area.

Of course, as with every contract we work on, our work plans always have to be fluid.

What works in Florence/Firestone may not work in Castaic, and we want to be able to

make any required or requested changes to our plan based on what we experience.

Until we have work boots on the ground, we will not be able to state definitively how we

are going to perfectly allocate our personnel. However, having performed graffiti
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removal services for the Department in multiple locales around the County for many

years, the plan we have developed is our best plan for executing the graffiti removal

work for the County on Day 1. Should the facts tell us differently once we begin the

actual work, we will consult with the program manager and make the necessary

adjustments. No matter the situation, or the zone, if circumstances present whereby

excessive graffiti rears its ugly head, we are fortunate to have the necessary cross-

trained staff and excess equipment to add personnel immediately in order to abate all of

the offending graffiti. Graffiti Control Systems' technicians will be in frequent contact

with one another during the day, so that should a graffiti removal incident necessitate a

second technician for reasons including: providing traffic control, safety hazards,

second story or higher, a second technician can be summoned and will assist his co-

workerwith the needed aid.

Graffiti Control Systems is well versed on the GARS system and is intimately familiar

with the 48-hour abatement policy that is part and parcel to the zero tolerance program.

Also, having worked under various contracts with the County in the past and present,

we have proven time and time again that we are extremely responsive to all requests

from the County Board, constituents, and program managers. We have always

responded to emergency requests immediately, 24/7/365.

Graffiti Control Systems has chosen Julio Rodriguez as its lead technician for this

project, should we be awarded a resultant contract from this RFSQ. Julio has all the

requisite skills to perform exceptionally on this project, including his prior work as our

lead graffiti removal technician in zone 1 F along Whittier Blvd. Julio has been a graffiti

abatement technician for the firm for over 5 years and in this capacity has become

proficient in abating graffiti via paint-out, color matching. chemical removal and

water/sand blasting. He has proven himself to be an exceptional worker and dedicated

employee, who listens to the constituents when they want to report an incident in the

field and will follow up with them when the job has been completed. These personal

interactions are another quality that set Julio and Graffiti Control Systems apart from its

competition.
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Julio and his co-workers will quickly assess the hot spots in these new areas by

performing an all out blitz at the onset of the contract—removing all graffiti, and noting

the speed and frequency of the follow along tags. By creating these notes, GCS will

q uickly be able to assess which of these new areas require more frequent surveying.

As Julio's co-workers, Graffiti Control Systems will choose other experienced

technicians. Graffiti Control Systems will assign employees who have demonstrated

exceptional skills in color matching, as these zones typically will require a technician to

match dozens of colors in a week. Prior to commencing work, the newly assigned

technicians will be given an additional safety course by Josh Woods and Enrique Lopez

on defensive driving and safe procedures for removing graffiti in busy urban settings, as

well as less frequented areas. Safety vigilance must never be taken for granted, in

either urban or suburban settings.

ONGOING CONTRACT PROTOCOLS

Graffiti Control Systems shall remove all graffiti from public and private surfaces within

the county boundaries, and then maintain those surfaces graffiti free. Abatement crews

will patrol and survey the areas per the requirements in the contract, annotating and

removing graffiti as it is encountered.

All commercial thoroughfares, areas around schools, religious buildings and main

arteries shall be patrolled Monday through Friday. Residential neighborhoods shall be

targeted as well. Special projects or difficult to access locations may be handled on the

weekend when there is less traffic and congestion.

We have always sought complete and frequent communication with all of our clients,

and here it shall be no different. By being in close and frequent contact with the county

representatives, problems are avoided, graffiti is abated more quickly and everything

runs much smoother. Vandalism incidents may be called into our offices 24 hours per

day, and in many cases, shall be abated the same day. Emergencies are always
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handled immediately, in accordance with any contract requirements. Supervisors check

in with the office every two hours to obtain updates and urgent or priority assignments.

Field crews and supervisors are called throughout the day, via cellular phones to update

progress and review workload. It is at these times decisions are made whether to

assign additional crews in a particular area.

The "360 DEGREE APPROACH"

Technicians will service all requests on the major thoroughfares as well as any visible

graffiti using our tried and proven 360 degree approach. The 360 approach is the

performance standard we use in all of our contracts and it will be no different with these

County graffiti removal contracts. Our crews have all been trained that when they

remove graffiti at a request site, oftentimes there will be ancillary graffiti in the

immediate environs. By turning 360 degrees from the incident, the technician can and

will abate all visible graffiti. This process helps in myriad ways: additional requests will

not be generated from this area; constituents will notice that our technicians are

proactive and will quickly realize that we will not "leave" graffiti for later, assuring them

that all graffiti will be abated; and finally, by cleaning the entire area, it shows the

taggers that their work will not remain for long. The 360 degree approach is similarly

used on all abatements that are found via regular survey work. When responding to a

request, our crews know that more times than not the reported graffiti is only one of a

handful of nearby tags. By employing this 360 degree approach, our crews are sure to

remove all graffiti, not just those that are reported.

REMOVAL TECHNIQUES

One of the important aspects of any graffiti program is having the knowledge and the

right equipment and experience to tackle the problem. Having removed graffiti for

public sector clients for over 30 years, we have more experience than anyone else in

the business. Our technicians have experience removing every type of graffiti from

every type of surface. and when new products come to the marketplace, GCS will test

these products against what we are currently using to see if work can be done better,
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faster, and more effectively with these new products. To that end, GCS uses a

combination of methods to abate graffiti, starting with the least damaging process:

Methods 8~ Techniques

Painted Surfaces
This will include all previously
painted substrates such as wood,
metal, block walls, stucco, brick,
curbs, chain link fencin

Color matched painting
for each specific site and
custom county colors for
coun ro ert

These will include glass windows, Treated primarily with
Non Porous ceramic tile, road signs, traffic eco-friendly chemical
Surfaces control boxes, light standards washes, pressure

washing and the
judicious use of soda
bicarbonate blastin .

Included here will be natural Pressure wash with eco
Porous Surfaces masonry substrates that have not friendly chemicals, hot

already been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting. We do not use

sand blasting UNLESS it
is absolutely necessary

When painting over dark graffiti tags, our technicians will use a primer (KILZ brand) first

and then will proceed with their paint-out. This prevents "ghosting" and will create the

appearance of wall that shows no sign of previous graffiti. Our technicians are all

equipped with airless paint sprayers and have been taught how to feather paint on to

the surface to create a natural look. GCS doesn't cover graffiti by painting out in blocks.

We paint from reveal to reveal or along natural breaks in the underlying surface.

Though graffiti always looks bad, when contractors paint out in mismatched blocks, the

result is not in keeping with our high standards. In fact, GCS has on multiple occasions

been asked to correct other contractors' substandard work in areas where we do not

have contracts because our reputation for providing exceptional service is well known in

the industry.

Our technicians all carry multiple types of nozzle tips for the pressure washing wands

because removing graffiti from a sidewalk requires a different tip than does removing

graffiti from a tree. Smaller tip openings are more effective on hard substrates, while it
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is necessary to use a wide tip nozzle on a tree, as to prevent damage to the bark.

Because different locations and substrates require different techniques, all vehicles and

technicians are outfitted with multiple hoses with quick connections (both pressure

washing and paint sprayers), different type and size paint brushes and rollers, extension

poles for rollers and sprayers, ladders and/or step stools, 1, 2, and 5 gallon buckets,

and various scrubbers and rags. Further, windows or other glass features are

squeegeed with water or glass cleaner after removals are completed. In all removals,

our technicians will use the proper technique and product to create a surface that

appears as if graffiti was never there.

BEST .MANAGEMENT PRACTICES

The safety and well being of all Contractors' employees and the citizens in general are

our primary concern. Ail work undertaken conforms to all rules, regulations, ordinances

and statutes of the City, County, State and Federal Government, as well as the Los

Angeles County Best Management Practices manual (BMP's). When required, all

proper traffic control methods are utilized, as required on the public right-of-way, with

flashing arrow boards, cones and barricades. The concern is also for the public at

large, as we will be working along areas where there are not only pedestrians, but

vehicles and cyclists as well.

Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and

drop cloths when required. If spraying paint would risk oyerspray upon vehicles or

property, either the task shall wait for a more opportune time, or areas shall be hand

painted to preclude such damage. Sand, soda and any residue from cleaning and/or

painting operations shall be cleaned up immediately by Contractor, restoring the surface

and area to its original condition. and removing any potential liability problem or

exposure. In some cases water reclamation devices have been utilized so as to prevent

any runoff or pollution of the storm drains and water tables. In any project, all care and

caution shall be used while performing all abatements to maintain the integrity of ail

surfaces and not to disrupt the eco-balance of the waterways.
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Graffiti Control Systems has always practiced and subscribed to the applicable BMP's

for all municipal work we have undertaken. Whether it is securing a working area with

cones so passersby will not inadvertently enter a work zone, or doing preventative

maintenance on all our vehicles and equipment, Graffiti Control Systems know that

when best management practices are followed rigorously, work is done in a safer and

more efficient and effective manner.

These are the same methods and operational standards that we have utilized during the

many years of maintaining many areas of the County graffiti free.

WORK ORDER DOCUMENTATION

All work orders and requests for service, whether they are emailed, sent through GARS,

or called into our office through our 800 line, are imputed by our office support staff.

Job orders are written up, entered into our proprietary database, and tracked through

the entire process until completion. In addition to standard work order documentation,

LA County currently requires the use of TAGRS in many of its contacts. Graffiti Control

Systems has years of experience working with TAGRS. In fact, GCS was the first

private contractor to use and beta test TAGRS, and we still work very closely with the

developer to make suggestions related to its applications, user options, and data

storage. GCS created the first comprehensive database for entering annotating,

searching and retrieving all requests for service, irrespective of the source. These are

then compiled into a report sent each month to the Program Manager and Accounting

Department.

As stated in Section 5, Experience, Graffiti Control Systems has developed its own

graffiti reporting application called Write On, Right OffT"'. This application is extremely

user-friendly, and was created by keeping in mind all of the input that our technicians,

supervisors, and management provided to the developer, based on what each of their

roles are in the graffiti removal process—in the field removal, quality control, reporting

capability. Unlike other proprietary applications, our application can be fully integrated

with TAGRS, whereby data can be exported to the TAGRS database, though we
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believe that Write On, Right Off T"" can be extremely successful as a stand-alone

product.

SURVEY 8~ WORK PERFORMANCE

All crews will drive through their assigned areas) daily to assess the status and log all

new incidents of graffiti and abate those incidents as they come across them. Most of

the anticipated work shall be carried out between the hours of 7:00 am and 3:30 pm.

When necessary the Crew Supervisor will initiate contact by securing signatures from

property owners on Release and Consent forms, allowing us legal access.

EMERGENCY /CONTINGENCY PLAN

Graffiti Control Systems with a staff of over 140 employees, is always able to fill in or

add additional manpower to any crew in the event of an emergency or just a simple

employee vacation. Nearly 60% of our employees are cross-trained just for these

occurrences. We believe when a municipality is paying to have work performed, that

work must be performed 100% of the time. Illnesses, vacations, emergencies and other

events happen; we are always able to fulfill the commitment required by the municipality

based on our training philosophy and work ethic. Should the County require additional

manpower we can supply that manpower within 24 hours.

Upon award of any resultant contract, all County staff will be provided with cell phone

numbers and email addresses for the supervisors and other key staff and management

TRAINING PROGRAM

All staff members must attend and pass a comprehensive in-house training program,

prior to being qualified for as a Graffiti Abatement Technician. Prior to beginning work,

and immediately after hiring, the personnel record is examined to substantiate all

submitted facts and information. A voluntary drug test is administered and forms are

signed allowing random drug tests during employment. Driving records are examined

for any noticeable failings. Once the preliminary administrative work is completed, the

employee is issued a company ID card, uniforms, gloves, safety goggles, hard hat,
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safety vest, rubber boots, Employee Handbook, several guides to equipment and

procedures, and company mobile phones. Some of this is "homework", and must be

completed before formal training begins at our offices. and then the job site. The

training is usually broken down into eight distinct areas, though there may be some

overlapping:

1) Safety and operating procedures for high pressure washers

2) Safety and operating procedures for gas powered spray equipment

3) Safe vehicle operating procedures and included emergency/safety equipment

4) Graffiti removal techniques on 12 different types of surfaces

5) Color matching techniques

6) Use of chemicals, reading an MSDS, emergency procedures and BMPs

7) Public relations, expected behavior, image and dealing with the public

8) Ride along with supervisor and lead technician

The training process, both in the office with a veteran supervisor and out in the field,

takes two to four weeks, before a new hire is allowed to work solo, but still supervised.

CONCLUSION

In summary, Graffiti Control Systems is the best choice for any resultant contract from

this RFSQ:

• Nearly 40 years in business

• Web and mobile application that can integrate directly with TAGRS

• Graffiti reports and before and after photos available via our application, that can

be customized to the County's needs and viewed in real time on smart phone or

desktop

• Skilled crews with years of experience of on-site color matching

History of providing immediate response to emergency requests

• Have provided services for no additional charges that were not required by the

contract at the request of County officials

• Active ownership and management in all aspects of the business from bid

process to field work
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• Has always exceeded workload estimates by being proactive and not just

remove graffiti based on "requests"

• No better indicator of future success than by looking at our history

35



7. QUALITY ASSURANCE PROGRAM

Quality control is essential to any successful graffiti removal services program. Graffiti

Control Systems has always self-monitored its employees and their work product. A

business is only as good as its reputation, and ours has been sterling for years because

we take the time to monitor our employees and, when necessary, make corrections and

improvements to individual work and to company-wide techniques and methods. Below,

we will describe in detail how our quality assurance program works.

7a~_QUALITY CONTROL POLICIES_8~ PROCEDURES

Quality Control is one of the most important aspects to any successful company---and it

is no different for our firm. From the initial training of all employees, the technicians are

reminded that it is the quality and not the quantity of work performed that sets us apart

from our competition. Both the Owner and General Manager of the company take

active roles in quality control as well as the immediate supervisors to protect the status

and reputation that our firm has earned over the last 39 years. This feedback is

i mperative because it helps us weed out the below par technicians as well as promote

and reward the superior technicians. The safety and well being of all Contractors'

employees and the citizens in general are our primary concern. All work undertaken

conforms to all rules, regulations, ordinances and statutes of the City, County, State and

Federal Governmental offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades.

The concern is also for the public at large, as we will be working closely with those

affected by the trash and grime along the sidewalks and alleys and the graffiti in the

neighborhood as well, to see that their businesses are not disrupted. Graffiti Control

Systems has already developed, had approved, and has a working module of the Safety

Program as mandated by SB 198. which is available for review by any public agency.

All vehicles carry first aid kits, fire extinguishers, MSDS sheets, and BMP protocols for

the services we will be performing.
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Employees are provided with uniforms by Cintas, which are serviced weekly, allowing

our crews to have a clean and neat appearance, and they are additionally provided with

all necessary and required safety gear for their protection. In addition, every employee,

when hired, is photographed and given an employee ID that they must carry with them

at ali times while working.

Should Graffiti Control Systems receive a complaint from a constituent or from the

County. it shall be addressed immediately. First, a supervisor will speak to all interested

parties to ascertain what transpired, and, if necessary, will work to immediately rectify

any situation that needs to be corrected. We will listen intently to the complaint and if

fault lies with us, we will then instruct our technician on how to prevent this issue from

happening in the future. Our crews have weekly tailgate meetings led by supervisors

and management where we speak about the issue in which we received a complaint, in

addition to our regular safety topics and work plans, and try to find better solutions to

avoid encountering these problems in the future. Further, we discuss these in our

monthly management debriefings and share our ideas with all of the company's

supervisors enabling the company to come to a consensus about how to best proceed

and how to best improve. We look at minor mistakes as opportunities to improve our

work quality. If something major or significant occurs, Graffiti Control Systems will take

all appropriate disciplinary steps with regard to the offending employee.

7b) INSPECTION FUNDAMENTALS

Several forms have been created over the years that help track any problems, issues or

concerns (either by technician, supervisor, constituent or contract administrator) that

helps us with the feedback that is needed to improve and move forward to stay a leader

in the industry (see these in the "Additional Information" section). Our normal Quality

Control formula is to spend approximately 1 hour per week per each technician out in

the field. This does not include the time spent by the senior supervisor or the on-site

supervisor in their regularly scheduled duties (i.e., overseeing the day-to-day operations

and work flow). Enrique Lopez, Senior Regional Supervisor, will typically survey the

contracted areas once per week to assess the quality and thoroughness of the work
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being done in the channels. However, his schedule is flexible to insure that he can

attend to any concerns that may arise.

In addition to the scheduled inspections made by the supervisors, the quality control

supervisors and management will make unannounced, random site visits. We want to

see how our crews are working when they don't think anyone is watching them. These

random visits provide our firm with additional eyes on our work product and have given

us much needed information which we use to constantly update our protocols in the

field.

7c~ DOCUMENTATION

All work orders and requests for service, whether they are emailed, sent through the

County's online referral system, or called into our office through our 800 line, are

imputed by our office support staff. Job orders are written up, entered into our

proprietary database, and tracked through the entire process until completion. Graffiti

Control Systems created the first comprehensive database for entering annotating,

searching and retrieving all requests for service, irrespective of the source. These are

then compiled into a report sent each month to the Program Manager and Accounting

Department. Our billing follows universally accepted protocols for accounting practices.

Every employee assigned to County work is separately tracked (as are all staff

technicians), so that all contract time and material is properly accounted and imputed.

I n the very rare instance that an assigned County Technician is sent to anon-county

project (special weekend assignment), those hours and costs are never assigned to, or

added onto the County Database.

In addition to the "honor" system, Graffiti Control Systems has supervisors out in the

field seven days per week. These supervisors report to Memo Acosta, our firm wide

Field Quality Supervisor. Memo Acosta has worked on various crews during his 14+

year tenure with the firm, and knows how to perform all tasks in which the firm

contracts, including the graffiti removal services that are provided under this RFSQ. By

having supervisors out surveying in the field, Graffiti Control Systems can verify that
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staff technicians are on the job, doing what they are contracted to do and it also allows

us the time to do Quality Control. Supervisors are armed with printouts of the prior days

(weeks) work and have the opportunity to not only check current jobs, but to verify the

completion of previous assignments. When supervisors cannot make it to a particular

site that day, vehicles are equipped with in dash InfoTrak GPS which allow us to

monitor the exact location of any of our fleet at any time. All quality control reports,

work orders, and requests are kept in a file in the office for easy access for County

employees to inspect. Further, files are stored in the cloud for safekeeping.
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8. SUBCONTRACTORS

In the performance of the work as outlined throughout this RFSQ, Graffiti Control

Systems will use no subcontractors.
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9. FINANCIAL RESOURCES

Following pages contain the financial information [PLEASE DO NOT COPY OR

RELEASE]

Woods Maintenance Services Inc., dba Graffiti Control Systems, wants to make sure

the County is aware that in addition to providing the 3 most recent years' financial

statements that were compiled and reviewed by a licensed CPA and being in business

continuously for nearly 40 years, we have had our employees who work on County

Living Wage contracts interviewed by County officials for over 15 years, whereby they

confirm via production of their pay stub that we abide by the Living Wage Ordinance

and pay our employees not less than the required rate. We have always paid this rate or

higher and have never been cited by the County for any violation of this ordinance.
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10. LICENSES AND CERTIFICATIONS
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State Of California
~:",.~..CONTRACTORS STATE LICENSE BOARD
c;,,,>„m,., ACTIVE LICENSE
a ~T,,,

~KM,.,~., 741322 ~~ coRP
~,~.,. WOODS MAINTENANCE SERVICES

INC DBA GRAFFITI CONTROL

SYSTEMS

~~~~.~ C61/D52 C33 C61/D38 B C61/D31
HAZ C61/D63 C61/D49 C27

E,a.~ma. 10/31/2015 www cslb ca gov v1~1



3~5I2015 Public Work's Contractor RegisVation Search

. ~ .. . - - -- .. rrs _ c _ _ ._. _

Public Works Contractor Registration Search

This is a IisGng of current and active conUactor regisUations pursuant to Division 2, Part 7, Chapter 1(commencing with section 1720) otthe California Labor Code.

Enter alleast one search crifena to display active registered public works conhactor(sJ matching yourselections.

Registration Number: ie. 1234567894

Contractor Legal Name: ie. ABC COMPANY Contractor License lookup

License Number: 741322

Search Reset

Public Woiics Contractor Registration Web Search Results
One Registered Contractor found. 1

Legal Name Registration Number License TypeMumber(s) Registration Dato Expiration Date
WOODS MAINTENANCE SERVICES, INC. 1000003177 CSLB:745689 11/25/2014 06/30/2015

CSLB:741322

Euport as Excel ~ PDF

Copyright :~~ 201 State of California

https://efiling.dir.ca.govlPWCR/Search.action 1l1



Legal Name Repistratian NuMcr License TypdNumber(s) Rcgie4ation Dale E~istlan Oab

WOODS MAINTENANCE SERVICES. INC 1000003177 CSLB.715689
CSL9~7/1322

112Y1011 O6rS02015



11. INSURANCE

Following pages contain samples of our current insurance coverages.

..



A~ ~'~ CERTIFICATE OF LIABILITY INSURANCE ei25i2o° 4"'
THIS CERTIFICATE IS ISSUED A5 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder fn lieu of such endorsement(s).

PRODUCER

B2'O WIl fi Brown Insurance $BZ'V1C@S Of ~.~ II1C.

2401 E. Katella Ave.

SU1t@ Jr J~O

Anaheim CA 92806

ONTACT ~19t7.II G=1SSOIDNAME:
PHONE ( 14)221-1841 A/C No: X714)221-4196

E'M~R~~ .kgrissom@bbsocal.com

INSURE S AFFORDING COVERAGE NAIC A'

iNsuReRn:California Insurance Com an 6865
INSURED Woods Maintenance Services, Inc. ;

Graffiti Control Systems,

Hydro Pressure Systems

72 F)O At011 AVE .

North Hollywood CA 91605

INSURERB:

INSURER C:

INSURERD:

INSURER E

INSURER F:

COVERAGES CERTIFICATE NUMBER:CL1482514544 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FAR THE POLICY PERIOD
INDICATED. NOTIMTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF AM' CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSUR,4NCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SH04VN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

~LTR TYPE OF INSURANCE
A SU R

ppUCY NUMBER MMIUDDY~ MMI~~ LIMITS

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS•MADE ~ OCCUR

EACH OCCURRENCE S

PREM•S~a u:urrence 5

MED EXP (Any one parson) i

PERSONAL 8 ADV INJURY S

GENERAL AGGREGATE E

GEN'L AGGREGATE lIM1T APPLIES PER:

POLICY 
PRG 

LOC

PRODUCTS -COMP/OP AGG S

s
AUTOMOBILE LIABILITY

ANY AUTO
ALL GN?vED SCHEDULED
AUTOS AUTOS

NON-0NINED
HIRED AUTOS AUTOS

MBINE IN L LIMIT
nt

BODILY INJURY (Per person) S

8001LY INJURY (Per xcident) S

PROPE n~ AMA s

S

UMBRELLA UAB

EXCESS LIAR

OCCUR

CLAIMS-MADE

EACH OCCURRENCE S

AGGREGATE S

DED RETENTION 5 S
~{ WORKERS COMPENSATION

ANO EMPLOYERS' LIABILITY Y 1 N
ANY PROPRI'cTOR/PARTNER/EXECUTIVE~
OFFICERlMEMBER EXCLU~E~7
Mandatory In NH)

If yes, describe under
DESCRIPTION OF OPERATIONS belrnv

NSA

30059610104 /1/2014 9/1/2015

X WC STATU~ OTRH-

E.L EACH ACCICENT S Y OOO OOO

E.L DISEASE - EA EMPLOYE S 1 000 000

E.L. DISEASE -POLICY LIMIT S 1 000 O 00

DESCRIPTION OF OPERAT70N5 /LOCATIONS /VEHICLES (Attach ACORD 101, Additlonal Remarks Schedule, H more space la raqulrcd)
RE: CONTRACT #76408, 75679, 76606, 76605, 76597, 75931 AND 77021.
WC BLANKET WAIVER OF SIIBROGATION APPLIES PER ENDT WC O1 03 03 ATTACHED.

~trc i it

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
900 5. FREMONT A~/ENUE
9TH FLOOR

ALHAt~IDRA, CA 91803

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE ❑ELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Sharpe/ICGRISS 'f~~~ "~~

ACORD 25 (2010/05)

INS025 r2o±oos~ o~
U'198S-2010 AGORD GC7RPOtiA LION. All rights reserves.

The ACORD name and logo are registered marks of ACORD



'~~~ ~'~ CERTIFICATE OF LIABILITY INSURANCE ~i29i o° 5"Y'
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: Ii the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subJect to
the terms and conditions of the policy, certain poiicles may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in Ileu of such endorsement(s).

PRODUCEF

SGB-NIA Insurance Brokers

License #0782266

21011 Warner center Lane

Woodland Hills CA 91367

MME T Patty Lugo
PHONE (glg)316-0999 F~ .(818)316-0990

E~~~~ ,Pdtt17 Lugo@ajg.com

INSURERS AFFORDING COVERAGE NAfC i~

ir,suaeaA:Hartford Fire Insurance Com an 19682
INSURED

Woods Maintenance Services Inc, DBA: Graffiti
Control Systems; Hydro Pressure Systems

7260 Atoll Avenue

North Holl ood CA 91605

INSURERB:NdtlOIIWlaO Mutual IAS.CO. 3~$']

INSURERC:TWII1 Cit Fire Insurance Co. 9459
INSURERD:

INSURERE:

INSURERF:

COVERAGES CERTIFICATE NUMBER:~L1512913434 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUB.IECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR 7ypE OF INSURANCE POLICY NUMBER

POLICY EFF
M

POLICY El(P
lul /Y`( LIMfTS

GENERAL WBIIJTY
EACH OCCURRENCE g 1 ~ OOO ~ OOO

PR MI ~ rr 3 3OO ~ OOO

A

X COMMERCIAL GENEflAL LIABILffY

CLAIMS-MADE OCCUR X 2CESOF3B39 /1/2015 /1/2016 MEDEXP(An one person) S 10000

PERSONAL 8 AOV IWURY 5 L ~ OOO ~ OOO

GENERAL AGGREGATE S 2 ~ OOO ~ 000

GEN'L AGGREGATE LIMIT APPLIES PER PRODUCTS - COMPIOP AGG $ 2 ~ OOO ~ OOO

X POLICY ~R~ LOC ~

AUTOMOBILE LIABILITY MBINED I L LIM
E c dent Z OOO OOO
BODILY INJURY (Per person) 5

B
X ANY AUTO

ALL OWNED SCHEDULED
AUTOS AUTOS

CP7825968322 /1/2015 /1/2016 BODILY INJURY (Per acc~tlenq S
NON-OWNED

HIRED AUTOS AUTOS
PP OPERT n DAMA E $

Underinsured motorist S 1 000 000
UMBRELLA LIAR p~CUR EACH OCCURRENCE g 3 ~ 000 ~ OOO

}~ AGGREGATE S 3 ~ OOO ~ OOO
C EXCESS LIAR CL4IMS MACE

DED RETENTION $ZXSON0404 /1/2015 /1/2016

WORKERS COMPENSATION WC STATU- OTH-
ANDEMPLOYERS' LIABILRY Y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUCED9 ~ NSA

E L. EACH ACCIDENT $

E L DISEASE - EA EMPLOYE S(Msndrlory In NH)
1f yes, de5cnbe under
DESCFIPTION OF OPERATIONS below E L DISEASE -POLICY LIMB 3

DESCflIP710N OF OPERAT10N5 /LOCATIONS /VEHICLES SAttnch ACORD 101, Additional R~m~rks Schedule, II more ~pece i~ required)
Re: The County of Los Angeles, its Special Districts, Elected Officals, officers, Ageats, Employees and
Volunteers are named Additional insureds per attached form 2010 0704. Additional Iasured is Primary & Non
Contributory and Waiver of Subrogation is included in policy wording found oa Page 15 of 18 # 8 attached.
Notice of cancellation applies per attached form ZL 0270 0811.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELNERED IN

County Of Los Angeles
ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Public Works (ASD)
AUTHORIZED REPRESENTATNEJanet Lee

900 S. Fremont Avenue
9th Floor - -~ « ='

~ ~K "~Alhambra, CA 91803 Mark Jacobson/MH.7 ~-=''`"'""

ACORD 25 (2010105)

INS025 ~zo~oos~ o,

€ 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



COMMENTS/REMARKS

Florence Area Enhanced Maintenance Service (Contract No. 77701)
Trash-Free Channel Services € South Area (Contract No. 003130)
Trash-Free Channel Services € East Maintenance Area {Contract No. 001828)
Trash-Free Channel Services € West Maintenance Area (Contract No. 001829)
Whittier Boulevard Enhanced Maintenance Service (Contract No. 77311)Trash Free Channel
Services East & West Areas (RFP# 2012-AN034)
Whittier Sidewalk Enhancement Project (2013-PA017)
Zero Tolerance Graffiti Abatement Services Zone 2A (Contract #77605)
Zero Tolerance Graffiti Abatement Services Zone 3A (Contract #77606)
Zero Tolerance Graffiti Abatement Services Zone 1C (Contract #76597)
Zero Tolerance Graffiti Abatement Services Zone 5B (Contract #77021)
Graffiti Removal at West Area Flood Control Facilities(Contract #76408)

' OFREMARK COPYRIGHT 2000, AMS SERVICES INC. '



Additional Named Insureds

Other Named Insureds

Graffiti Control Systems; Hydro Pressure Systems Doing Business As

OFAPPINF (02/2007) COPYRIGHT 2007, AMS SERVICES INC _ J



Policy Number: ~2 cEs OF3834
COMMERCIAL GENERAL LIABILITY

CG 2010 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED -OWNERS, LESSEES OR
CONTRACTORS -SCHEDULED PERSON OR

ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Persons)
Or Organization(s): Locations) Of Covered Operations

Any person or organization with whom you have "Your work" performed for the additional insured
agreed in a written contract, written agreement, during this policy period.
or permit to include as an additional insured.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II -Who Is An Insured is amended to
include as an additional insured the persons) or
organizations) shown in the Schedule, but only
with respect to liability for "bodily injury", "property
damage" or "personal and advertising injury"
caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the pertormance of your ongoing operations
for the additional insureds) at the locations)
designated above.

B. With respect to the insurance afforded to these
additional insureds, the following additional
exclusions apply:
This insurance does not apply to "bodily injury" or
"property damage" occurring after:

(1) All work, including materials, parts or
equipment furnished in connection with
such work, on the project (other than
service, maintenance or repairs) to be
performed by or on behalf of the
additional insureds) at the location of the
covered operations has been completed;
or

(2) That portion of "your work" out of
which the injury or damage arises has
been put to its intended use by any
person or organization other than an-
other contractor or subcontractor en-
gaged in performing operations for a
principal as a part of the same project.

CG 20 10 07 04 (c) ISO Properties, Inc., 2004 Page 1 of 1



tL 02 7Q 08 11

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CALIFORNIA CHANGES -CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following:

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL AUTOMOBILE COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL fNLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. Paragraphs 2., 3, and 5. of the Cancellation
Common Policy Condition are replaced by the
following:

2. All Policies In Effect For 60 Days Or Less:

If this policy has been in effect for 60 days or
less, and is not a renewal of a policy we have
previously issued, we may cancel this policy
by mailing or delivering to the first Named
Insured, at the mailing address shown in the
policy, and to the producer of record, advance
written notice of cancellation, stating the
reason for cancellation, at least:

a. 10 days before the effective date of
cancellation if we cancel for:

(1) Nonpayment of premium; or

(2) Discovery of fraud by:

(aj Any insured or his or her
representative in obtaining this
insurance; or

(b) You or your representative in
pursuing a claim under this policy.

b. 30 days before the effective date of
cancellation if we cancel for any other
reason.

3. All Policies In Effect For More Than 60
Days

a. If this policy has been in effect for more
than 60 days, or is a renewal of a policy
we issued, we may cancel this policy only
upon the occurrence, after the effective
date of the policy, of one or more of the
following:

(1) Nonpayment of premium, including
payment due on a prior policy we
issued and due during the current
policy term covering the same risks.

(2j Discovery of fraud or material
misrepresentation by:

(a) Any insured or his or her
representative in obtaining this
insurance; or

(b) You or your representative in
pursuing a claim under this policy.

{3) A judgment by a court or an
administrative tribunal that you have
violated a California or Federal law,
having as one of its necessary elements
an act which materially increases any of
the risks insured against.
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(4) Discovery of willful or grossly B. The following provision is added to the
negligent acts or omissions, or of any Cancellation Common Policy Condition:
violations of state laws or regulations 7, Residential Property
establishing safety standards, by you
or your representative, which materially This provision applies to coverage on real

increase any of the risks insured property which is used predominantly for

against. residential purposes and consisting of not more

(5) Failure by you or your representative
than four dwelling units, and to coverage on
tenants household personal property in ato implement reasonable loss control residential unit, if such coverage is written underrequirements, agreed to by you as a ~e of the following:

condition of policy issuance, or which
were conditions precedent to our use Commercial Property Coverage Part

of a particular rate or rating plan, if Farm Coverage Part -Farm Property -Farm
that failure materially increases any of Dwellings, Appurtenant Structures And
the risks insured against. Household Personal Property Coverage Form

(6) A determination by the Commissioner a. If such coverage has been in effect for 60
of Insurance that the: days or less, and is not a renewal of
(a) Loss of, or changes in, our coverage we previously issued, we may

reinsurance covering all or part of cancel this coverage for any reason,
the risk would threaten our except as provided in b. and c. below.
financial integrity or solvency; or b. We may not cancel this policy solely

(b) Continuation of the policy because the first Named Insured has:
coverage would: (1) Accepted an offer of earthquake
(f) Place us in violation of California coverage; or

law or the laws of the state (2) Cancelled or did not renew a policy
where we are domiciled; or issued by the California Earthquake

(il) Threaten our solvency. Authority (CEA) that included an
(7) A change by you or your earthquake policy premium surcharge.

representative in the activities or However, we shall cancel this policy if the
property of the commercial or first Named Insured has accepted a new
industrial enterprise, which results in a or renewal policy issued by the CEA that
materially added, increased or includes an earthquake policy premium
changed risk, unless the added, surcharge but fails to pay the earthquake
increased or changed risk is included policy premium surcharge authorized by
in the policy. the CEA.

b. We will mail or deliver advance written notice c. We may not cancel such coverage solely
of cancellation, stating the reason for because corrosive soil conditions exist on
cancellation, to the first Named Insured, at the premises. This restriction (c.) applies
the mailing address shown in the policy, and only if coverage is subject to one of the
to the producer of record, at leash following, which exclude loss or damage
(1) 10 days before the effective date of caused by or resulting from corrosive soil

cancellation if we cancel for nonpayment conditions:
of premium or discovery of fraud; or (1) Commercial Property Coverage Part -

(2) 30 days before the effective date of Causes Of Loss -Special Form; or
cancellation if we cancel for any other (2) Farm Coverage Part -Causes of Lassreason listed in Paragraph 3. a. Form -Farm Property, Paragraph D.

5. If this policy is cancelled, we will send the first Covered Causes of Loss -Special.
Named Insured any premium refund due. The
refund, if any, will be computed on a pro rata
basis. However, the refund may be less than
pro rata if we made a loan to you for the purpose
of payment of premiums for this policy.
The cancellation will be effective even if we have
not made or offered a refund.
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C. The following is added and supersedes any
provisions to the contrary:

Nonrenewal

Subject to the provisions of Paragraphs C.2.
and C.3. below, if we elect not to renew this
policy, we will mail or deliver written notice,
stating the reason for nonrenewal, to the first
Named Insured shown in the Declarations,
and to the producer of record, at least 60 days,
but not more than 120 days, before the
expiration or anniversary date.

We will mail or deliver our notice to the first
Named Insured, and to the producer of record,
at the mailing address shown in the policy.

2. Residential Property

This provision applies to coverage on real
property used predominantly for residential
purposes and consisting of not more than four
dwelling units, and to coverage on tenants'
household property contained in a residential
unit, if such coverage is written under one of
the following:

Commercial Property Coverage Part

Farm Coverage Part -Farm Property -Farm
Dwellings, Appurtenant Structures And
Household Personal Property Coverage Form.

a. We may elect not to renew such coverage
for any reason, except as provided in b., c.
and d. below.

b. We will not refuse to renew such coverage
solely because the first Named Insured has
accepted an offer of earthquake coverage.

However, the following applies only to
insurers who are associate participating
insurers as established by Cal. Ins. Code
Section 10089.16. We may elect not to
renew such coverage after the first Named
Insured has accepted an offer of earthquake
coverage, "rf one or more of the following
reasons applies:

(1) The nonrenewal is based on sound
underwriting principles that relate to the
coverages provided by this policy and
that are consistent with the approved
rating plan and related documents filed
with the Department of Insurance as
required by existing law;

(2) The Commissioner of Insurance finds that
the exposure to potential losses will
threaten our sdvency or place us in a
hazardous condition. A hazardous
condition includes, but is not limited to, a
condition in which we make claims
payments for losses resulting from an
earthquake that occurred within the
preceding iwo years and that required a
reduction in policyholder surplus of at
least 25%for payment of those claims; or

(3) We have:

(a) Lost or experienced a substantial
reduction in the availability or
scope of reinsurance coverage; or

(b) Experienced a substantial
increase in the premium charged
for reinsurance coverage of our
residential property insurance
policies; and

the Commissioner has approved a
plan for the nonrenewals that is fair
and equitable, and that is responsive
to the changes in our reinsurance
position.

c. We will not refuse to renew such coverage
solely because the first Named Insured
has cancelled or did not renew a policy,
issued by the California Earthquake
Authority, that included an earthquake
policy premium surcharge.

d. We will not refuse to renew such coverage
solely because corrosive soil conditions
exist on the premises. This restriction (d.)
applies only if coverage is subject to one
of the following, which exclude loss or
damage caused by or resulting from
corrosive soil conditions:
(1) Commercial Property Coverage Part -

Causes Of Loss -Special Form; or

(2) Farm Coverage Part -Causes Of Loss
Form -Farm Property, Paragraph D.
Covered Causes Of Loss -Special.

3. We are not required to send notice of
nonrenewal in the following situations:

a. If the transfer or
without any change.
or rates, is between
our insurance group.

snewal of a policy,
in terms, conditions
us and a member of
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b. If the policy has been emended for 90
days or less, provided that notice has
been given in accordance with Paragraph
C.1.

c. If you have obtained replacement
coverage, or if the first Named Insured has
agreed, in writing, within 60 days of the
termination of the policy, to obtain that
coverage.

d. If the policy is for a period of no more than
60 days and you are notified at the time of
issuance that it will not be renewed.

e. If the first Named Insured requests a
change in the terms or conditions of risks
covered by the policy within 60 days of the
end of the policy period.

f. If we have made a written offer to the first
Named Insured, in accordance with the
timeframes shown in Paragraph C.1., to
renew the policy under changed terms or
conditions or at an increased premium
rate, when the increase exceeds 25%.
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12. RECORD KEEPING

PAYROLL &ACCOUNTING

Graffiti Control Systems, with a staff three times that of its next nearest competitor, has

always sought out the most efficient, cost effective and professional services, products

and methodologies in conducting its business as we enter our 4th decade of operation.

We conducted an exhaustive search in an effort to secure the very best in payroll

services. Any one, or any firm can add up time cards. We wanted more.

We engaged ADP, the nation's oldest and largest provider of payroll and business

services. From the Auto Pay Program we have engaged which allows us access to

their database to input hours, wages, deductions, to the use of Avert, the information

based business service to get almost instantaneous reports on employees and

prospective hires. All employees are required to use their individual weekly time sheets

for "clocking in and out" as well as account for their daily lunch break. At the end of

each day the employee must initial each day's time record.

Our clients are very important to us, and we make every effort to verify not only the
identity and ability of our staff, but to ascertain any criminal or negative reports that may

have been overlooked. This, coupled with our DMV Driver Pull Program, assures we
are getting the best of the best.

County assigned personnel annotate their hours by signing in on a daily time sheet.
This sheet lists their name. week worked. time arrived at office, time arrived on job,
break time. lunch break, time left job site and time arrived back at office. All
Supervisors are responsible for collecting these daily time sheets. verifying the

information, signing the bottom along with the employee, verifying the accuracy of the
information. These sheets are then manually entered to the self-correcting database for
payroll. This is usually completed by Wednesday. and payroll is generated and
delivered to our offices on Thursday for the prior weeks work. Holidays are preset, as

well as accrued vacation time. For those employees with multiple pay rates, Auto Pay
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takes that into account and hours, deductions, loans, reimbursement and overtime can
be placed in any of the predefined fields, so there is no "accidentally" shorting an
employee. If a holiday falls on a Thursday or Friday, Accounting wilt generate the
payroll one day early.

ADP also provides all Certified Payroll Reports for all of our contracts, so that there is
no error or guesswork with employees, correct payroll amounts and deductions. These
are submitted monthly to the County with a cover sheet verifying the information signed
by the President.

Additionally, the daily log sheet states the start, stop, break and lunch periods and is
verified daily by the supervisor in charge and is signed off by the employee. This
ensures that all employees take their mandatory breaks and lunch periods. This
information is then entered into an Excel spreadsheet for transmittal to ADP which
provides our payroll checks on a weekly basis. For those few employees that may have
different wage classifications, this is also verified daily by the supervisor and entered
into the spreadsheet for ADP's calculations.

ADP has provided our payroll for the past 14 years without any incident. We have
recently retained an employment law firm to help revise our Employee Handbook to
make sure we are 100% in compliance with ail new rules, laws and regulations, and
have updated the way in which employees account for their time. Since our employees
work out in the field every day, and there is no time clock for them to punch in and out
for lunch and breaks, we have adopted the daily time log for this purpose. This log will
show and state that each employee is taking their required breaks and lunch and if
there are any issues, they are noted immediately and handled that day when the
employee turns in his time log. Though we have found this administrative task to be a
little more onerous, with the complexities of California labor laws and regulations, this
process protects both the employee and employer with respect to time worked and
required breaks taken.
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Daily Log and Work Report/ Registro Diario e Informe de Trabajo

Employee Name/Nombre del Empleado:

Assigned Crew/Grupo asignado:

Dates/Fechas: DECEMBER 3, 2012 THRU DECEMBER 9, 2012

Job Site/Lugar de trabajo:

DAY/ DATE/ TIME IN/ TI'~IE OUT/ TI1►tE IN/ T[ME OUT/ LUNCH/ EMPLOYEE
DfA FECHA HORARIO HORARIO DE HORARIO HORARIO DE ALNiUERLO SIGNATURE/

DE SALIDA DE SALIDA (Yes/IVo)/ FIRMA DEL
ENTRADA ENTItADA (S(/No) EMPLEADO

Mondayl
Lunes ~Z/3 ~:Q~ ~~"UO ~~~3~ 1=.~0 yES "i1'

Tuesday/
Manes !~/y rp : 00 /~'00 ~~'.30 1' ~ ✓~O ~~~3 ~1/~Q

Wednesday/
Miercales ~~/s ~; DO l~"00 r~' .3~ 2 = ✓~ ~ yES /1~

Thursday/
lueves ~?/6 (a: 00 //= 00 /!= $O Z: 3b y~ s ~
Friday/
Viernes ~Z !7 (p : DD ~~= O b /l= ~O 2= ✓~ O y~~ /~'~

Saturday/
Sabado

Sunday/
Domingo

Certification for Above Signatures / Certificacion de las Anteriores Firmas

I have reviewed this time sheet and certify that I am aware of Woods Maintenance Services, Inc.'s ("WMS") policies and procedures
regarding keeping track of all of my hours worked and its policies regarding overtime, meal periods and rest breaks. I certify that I have
complied with these policies. I have been provided alf required meal periods and been authorized and permitted to take all rest breaks to which
l may be entitled. The time reflected on this time sheet accurately reflects all of the hours worked for the indicated date, including overtime.
To the extent that there are any inaccuracies in this time record, or I was not permitted to take alf of the meal periods or rest breaks to which I
may be entitled, I have noted any such discrepancies on this time sheet.

1 further understand that failing to accurately record my time, including overtime worked, on this time sheet shall constitute a
violation of company policy which may lead to discipline up to and including termination.

He revisado esta planilla de horario y certifico que estoy al tanto de las politicas y procedimientos de Woods Maintenance Services,
Inc. (en adelante, "WMS") con respecto al registro de lodes mil horas trabajas y sus political sobre las horas extra, los periodos de comida y los
periodos de descanso. Certifico que he cumplido con estas political. Me hen suministrado todos los periodos de comida requeridos y he lido
autorizado y se me ha permitido tamer todos los periodos de descanso a los que puedo tener derecho. Ei horario reflejado en esta planilla de
horarios reFleja de manera precise lodes las hares trabajadas pare la fecha indicada, incluyendo las hares exua. Haste el panto que exisca
cualquier imprecision en este registro de horazios, o que no se me permita tamer todos ]os periodos de eomida o descanso a los que pueda tener
derecho, he anotado cualquier discrepancia en esta planilla de horarios.

Ademas, comprcndo que si no registro mi horario de manera precise, incluyendo las hares extra trabajadas, en esta planilla de
horanos etlos constituira una violaci6n de la politics de la compaHia que puede deriver en una medida disciplinaria que incluya el despido.

Woods Maintenance Services, Inc., Effective January 9, 2012/en vigencia desde el 9 de enero de 2012



CO FILE DEPT. CLOCK NUMBER 070
•! 000193 900800 0036345883 , Earnings Statement J, '7

HYDRO PRESSURE SYSTEMS
GRAFFITI CO/VTROL SYSTEMS
7260 ATOLL AVENUE

NORTH HOLLYWOOD, CA 91605

Taxable Marftal Status: Single
Exemptions/Allowances:
Federal: 1
CA: 1

Social Security Number: XXX-XX-8188

Earnings rate hours this period year to date
Regular 11.8400 40.00 473.60 17,761.28
Overtime 135.00
Bonus 200:00+

Grass {gay ; ', $4T3 f 0 18 , 096.28

Deductions Statuto
Federal Income Tax -46.41 1 , 876.21
Social Security Tax -29.36 1 ,121 .97
Medicare Tax -6.87 262.40
CA State Income Tax -7.26 272.85
CA SUI/SDI Tax -2.84 108.58

Other

Gas -260.00

Adjustment
Gas +20.00

E~et: F'ay ~too~~6

Your federal taxable wages this period are $473.60

Period Beginning:
Period Ending:

Pay Date:

02(X0 A'~,;:c.



CO: FEES DEPT. CLOCK L/CMR. NO. 070
w Ol}0297 SdT400 OOOOQ20023 1:.

HYDRO PRESSURE SYSTEMS
GRAFFITI CONTROL SYSTEMS
7260 ATOLL AVENUE
NORTN HOLLYWD~D, CA9i605

Taxable Marital Status: Married
Exemptions/Allowances:
Federal: 3
CA: 3

Social Security Number: XXX•XX-3315

Eai'tlings rate hours this period year to date
Regular 12.5000 40.00 500.00 1,000.00_ _

Giros ;Pay X500, F30 1 , 000.00

Deductions Statutory
Federal Income Tax -13.46 26.92
Social Security Tax -21 , o0 42 . o0
Medicare Tax - 7.25 14.50
CA SUI/SDI Tax -6.00 12.00

Other

Checking -452.29 904.58

Net Pay . : _
_.

~Qf)o

Your federal taxable wages this period are $50 .00

;!! Y FS1FY J

.~

~̀ i
;:
~.,

~}

~~wi
i';;
~~•I:~t

~ :;

{ ~~ ~
~ ~a ~

x '4.1
j'. 4.~

!~

Earnings Statement ~> >
m

Period Beginning:
Period Ending:
Pay Date:

. HYDRO. PRESSURE SYSTEMS'., s 3 ,_ ' AdviCe~ number:
GRAFFI'Tf CONTROL SYSTEMS •. '..- <. • : ,~.'. Pgy~ ~dafe_ a
7260 .ATOLL AVENUE ~~ ~ ~ ~ ~ ~~`s=
NORTFf HOLLYWOOD, CA 91605, ' ,A. ~ _

~~__— _

Daoositad to the account of =_ _ _ = account number trans

=z~

~- mss.

a

r

OOOQ20023~

xxxxxx2600 xxxx x~otx $452.29

NON-NEGOTIABLE



~ • , ,
,•,iRag OjT Hours 3&a Rvg OJT Eaminga 3&4 Eavntnga S ♦edgra Shtef ocaE

.
40.00 4T3.60

473.60 46.41 FR 7.26 CA 20.00• S GAS heckM29.36 SS 2.84 CA 5883
fi 87 MED SUI~DI

400.8640.00 8.00 450.00 135.00
585.00 63 12 FlT 12.58 CA eckM

36.27 SS 3.51 CA 45bgq CJ
8.49 MED SUIIDI

461.0335.00 392.50
392 50 15.44 FIT .56 CA eckR20.61 SS 1.99 CA

4.82 MED SUIIDI
289.0840.W 440.00

440 00 2..48 FIT 2.64 CA k9
27.28 SS SUIID~ ~
6.38 MED

101.236.00 428.24
X26.24 99.31 FIT 5.36 CA heckM

28.43 SS 2.Sfi CA ❑
6.18 Mm SUIIDI

1 3A6.4o35.00 37fi.25

876.25 22 24 FIT 3.67 CA 319.29 X CHK ucherM
23,33 SS 2.26 CA 100Y3 ❑
5.~8 MED SUIIDI

.W36.U0 426.24

X26.24 1.09 FIT 2.55 CA hxkY
26.43 SS 9UI~D1 45888 ~
6.18 MED

389.9996.00 426.24

426 24 1.09 FlT 2.56 CA heckM
26.49 SS SU1~01 C
6.18 MEO

389.98
~d DO REu 3,951.07 REG 195 00 OAT 191.16 FlT 299.29 TOTAL DEDUCTIONS 8 Pays ~8.00 0!T .00 EARNINGS 3 .00 EARNINGS 4 216.14 SS 2,679.58.00 HWRS 9 .00 EANNINGS 5 9,48fi.07 GROSS 50.56 MEN.00 HWRS 4 29.43 STATE

20.91 SUI(DI
LLYJIJ: CJ.4:7 C.7 ~H

20.91 25 CA SUI~DI

WOODS MAINTENANCE Baich 0565-070 P~~~a~ e~dm9 ~ Waek 41-oll Register Company Code: ~ Pay Date . ~ Page 14



13. FORMS LISTS

All PW and LW Forms are included in the following pages.
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TABLE OF FORMS

(LIVING WAGE CONTRACT)

PW-1 VERIFICATION OF STATEMENT OF QUALIFICATIONS

PW-2 SCHEDULE OF PRICES (SAMPLE)

PW-3 COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY
SERVICE PROGRAM APPLICATION FOR EXCEPTION AND
CERTIFICATION FORM

PW-4 CONTRACTOR'S INDUSTRIAL SAFETY RECORD

PW-5 CONFLICT OF INTEREST CERTIFICATION

PW-6 PROPOSER'S REFERENCE LIST

PW-7 PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION
PW-8 LIST OF SUBCONTRACTORS

PW-9 REQUEST FOR LOCAL SMALL BUSINESS ENTERPRISE (SBE)
PREFERENCE PROGRAM CONSIDERATION AND CBE
FIRM/ORGANIZATION INFORMATION FORM

PW-10 GAIN AND GROW EMPLOYMENT COMMITMENT

PW-11 TRANSMITTAL FORM TO REQUEST AN RFSQ SOLICITATION
REQUIREMENTS REVIEW (Submit only if requesting a review.)

PW-12 CHARITABLE CONTRIBUTIONS CERTIFICATION

PW-13 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION
PW-14 PROPOSER'S LIST OF TERMINATED CONTRACTS

PW-15 PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS
PW-16 PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

PW-17 CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

PW-18 REQUEST FOR DISABLED VETERAN BUSINESS ENTERPRISE
(DVBE) PREFERENCE PROGRAM CONSIDERATION FORM

PW-19 PROPOSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS
OF THE RFSQ

LIVING WAGE PROGRAM

LW-1 LOS ANGELES COUNTY CODE CHAPTER 2.201 -LIVING WAGE
PROGRAM

LW-2 LIVING WAGE ORDINANCE -APPLICATION FOR EXEMPTION
(If requesting exemption, submit at least seven days before due date for
Statement of Qualifications.)

LW-3 CONTRACTOR LIVING WAGE DECLARATION

LW-4 LIVING WAGE ACKNOWLEDGMENT AND STATEMENT OF
COMPLIANCE



LW-5 LABOR/PAYROLL/DEBARMENT HISTORY

LW-6 GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR
LAW/PAYROLL VIOLATIONS

LW-7 PROPOSER'S MEDICAL PLAN COVERAGE

LW-8 PROPOSER'S STAFFING PLAN AND COST METHODOLOGY
(SAMPLE)

LW-9 WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE
CONTRACTS

ATTACHMENTS

1. COUNTY OF LOS ANGELES POLICY ON DOING BUSINESS WITH
SMALL BUSINESS

2. DEBARRED VENDORS REPORT

3. COUNTY OF LOS ANGELES LOBBYIST ORDINANCE



VERIFICATION OF STATEMENT OF QUALIFICATIONS

FORM PW-1

DATE: March 18, 2015 ~ THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. This Declaration is given in support of a Proposal for a Contract with The County Of Los Angeles. The Proposer further acknowledges that if any false, misleading,
incomplete, or deceptively unresponsive statements in connection with this proposal are made, the Proposal maybe rejected at the Director's sole judgment and
hislher judgment shall be final.

2. Name of Senrice: Graffiti Removal Services

DECLARANT INFORMATION
3. Name Of declarant: Barry K. Woods

4. I Am duly vested with the authority to make and sign instruments for and on behaK of the Proposer(s). YeS

5. My Title, Capaaty, Or Relationship to the Proposers) is: Pf2Slde►1t
PROPOSER INFORMATION

6. Proposer's full legal name: Woods Maintenance Services, Inc. Telephone No.: 818-764-2515
Physical Address (NO P.O. BOX): 7260 Atoll Avenue, North Hollywood, CA 91605 Mobile No.: 818-339-5540
e-mail: request@graffiticontrol.com Fax No.: 818-764-2516
County WebVen No.: 05696501 IRS No.: 95-4643637 Business License No.: 490196-96
7. Proposer's fictitious business names) or dba(s) (if any): Graffiti Control Systems; Hydro Pressure Systems
Counry(s) of Registration: Los Angeles State: California Years) became DBA: 1975 / 1991
8. The Proposers form of business entity is (CHECK ONLY ONE):

Sole proprietor Name of Proprietor:

k A corporation:
Corporation's principal place of business: 7260 Atoll Avenue, North Hollywood, CA 91605
State of incorporation: California Year incorporated: 1997

Non-profit corporation certified under IRS 501 (c) 3 and registered
with the CA Attorney General's Regisby of Charitable Trusts

President(CEO:
Secretary:

A general partnership: Names of partners:
A limited partnership: Name of general partner:
A joint venture of: Names of joint venturers:
A limited liability company: Name of managing member:

9. The only persons or firms interested in this proposal as prinapals are the following:
r,~~5~ Barry K. Woods rn~ President Pie 818-764-2515 F~ 818-764-2516
sari 7260 Atoll Avenue ~+r North Hollywood S~ California ~a 91605
N~~S~ Diane W. Woods r~ Secretary Pie g~ g-764-2515 F~ 818-764-2516
sit 7260 Atoll Avenue ~~ri North Hollywood ~~ California zp 91605
10. Is your firm wholly or majority owned by, or a subsidiary of another firm? X No Yes
If yes, name of parent firm:
State of incorporation/registration of parent firm:

11. Has your firm done business under any other names) within the last five years? No XYes If yes. please list ifie other name(s):Name(s): Graffiti Control Systems Year of name change: 1975
Name(s): y r0 ressure ystems Year of name change: 1991.
12. Is your firm involved in any pending acquisition or merger? ~C No - Yes
If yes, indicate the assoaated wmpanYs name:
13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposalmay be rejected. The evaluation and determination in this aea shall be at the Directors sole judgment and the Director's judgment shall be final.
14. I am making these representations and all representation contained in this proposal based on information that they are true and collect to the best of myinformation and belief.

'. I dedare under penalty of perjury under the I California that the bove inf rmffiion is true and collect.
Signature of Proposer or Authorized Agent t1~J~ C~(yt~,,,~ Date: March 18, 2015
Type name and title: Barry K. Woo r2sid



FORM PW-2

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES
(2015-SQPA002)

The undersigned Proposer offers to perform the work described in the Statement of Qualifications(RFSQ) for the following price(s). The Proposer rates) (hourly, monthly, etc.) shall include all
administrative costs, labor, supervision, materials, transportation, taxes, equipment, and supplies
unless stated otherwise in the RFSQ. It is understood and agreed that where quantities, if any, are set
forth in the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to
the actual quantities, whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units

Graffiti Removal Services
(Exhibit A, Scope of Work) Month $ 12 $

TOTAL ANNUAL PROPOSED PRICE _ $

EGAL AME OF ROPOSER

IG~+TURE OF ERSON UTHORIZED TO UBMIT ROPOSAL

ITLE OF UTHORIZED ERSON

ATE TATS OPtTRACTOR S ICENSE UMBER ICENSE YPE

ROPOSERS DDRESS:

H NE ACSIMILE - IL



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los AngelesCounty Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exceptionfrom the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department willdetermine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name: Woods Maintenance Services Inc.
Com an Address: 7260 Atoll Avenue
Ci North Holl wood State: CA Zi Code: 91605
Tele hone Number: 818-764-2515
T e of Goods or Services :Graffiti Abatement

If you believe the Jury Service Program does not apply to your business, check theappropriate box in Part I (you must attach documentation to support your claim). If the JuryService Program applies to your business, complete Part II to certify compliance with theProgram. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program as it has not received anaggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts(this exception is not available if the contracUpurchase order itself will exceed $50,000). I understand that theexception will be lost and I must comply with the Program if my revenues from the County exceed an aggregatesum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annualgross revenues in the preceding twelve months which, if added to the annual amount of this contract, are$500,000 or less; and, 3) is not an a~liate or subsidiary of a business dominant in its feld of operation, as definedbelow. I understand that the exemption will be lost and I must comply with the Program if the number ofemployees in my business and my gross annual revenues exceed the above limits.
"Dominant in its field of operation" means having more than ten employees, including full-time and part-timeemployees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount ofthe contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majoritystockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes allprovisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days ofregular pay for actual jury service for full-time employees of the business who are also California residents, or mycompany will have and adhere to such a policy prior to award of the contract.
declare under penalty of perjury under the laws of the State of California that the information stated above is trueand correct.

Print Name: Title:

Barry K. Woods President

Signatur ~
~~M ~ , ̀~

W

Date:
March 18, 2015

~̀ ~



FORM PW-4

CONTRACTOR'S INDUSTRIAL SAFETY RECORD

PROPOSED CONTRACT FOR: Graffiti Removal Services
SERVICE BY PROPOSER Woods Maintenance Services, Inc. dba Graffiti Control Systems
PROPOSAL DATE: N/A

This information must include all work undertaken in the State of California by the proposer and any partnership, joint venture, or corporation that any principal ofthe proposer participated in as a principal or owner for the last five calendar years and the current calendar year prior to the date of proposal submittal. Separateinformation shall be submitted for each particular partnership, joint venture, corporate, or individual proposer. The proposer may attach any additional information
or explanation of date which the proposer would like taken into consideration in evaluating the safety record. An explanation must be attached to the circumstancessurrounding any and all fatalities

5 CALENDAR YEARS PRIOR TO CURRENT YEAR

2009 2010 2011 2012 2013 Total Current Year
to Date

1. Number of contracts. 63 62 61 62 63 312 63

2. Total dollar amount of Contracts (in thousands of dollars). 5.4 5.5 5.1 5.5 7.4 28.9 7.4

3. Number of fatalities. ~ 0 0 0 0 0 0

4. Number of lost workday cases. 1 ~ 0 0 0 1 ~

5. Number of lost workday cases involving permanent transfer to
another job or termination of employment.

p 0 0 0 0 0 0

6. Number of last workdays. ~ 0 0 p 0 1 0

The above information was compiled from the records that are available to me at this time. and I declare under penalty of perjury that the information is true and
accurate within the limitations of those records

Barry K. Woods y~
Name of Proposer or Authorized Agent (print) Signature

. ~V(Jp~Q,~ March 18, 2015

Date



CONFLICT OF INTEREST CERTIFICATION

i, Barry K. Woods

❑ sole owner

❑ general partner

❑ managing member

President, Secretary, or other proper title)

of Woods Maintenance Services, Inc.

FORM PW-5

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the County or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as o~cers, principals, partners, or major shareholders;

3. Persons who. within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby certify 1 am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,
that no County employee whose position in the County enables him/her to influence the award of this contract, or any
competing contract, and no spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract.
understand and agree that any falsification in this Certificate will be grounds for rejection of this Proposal and
cancellation of any contract awarded pursuant to this Proposal.

certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed Ll/`~ ~ . Date March 18, 2015



PROPOSER'S REFERENCE LIST

PROPOSER NAME: Woods Maintenance Services, Inc.

FORM PW-6

PROPOSED CONTRACT FOR: Graffiti Removal Services

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during theprevious three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.Incorrect names, telephone and/or fax numbers, ore-mail addresses will be disregarded. Use additional pages if required.
A. COUNTY OF LOS ANGELES AGENCIES

All contracts with the County during the previous three years must be listed.
SERVICE~raffiti Abatement SERVICE DATF

~~05-Current
DEPTI DISTRICT: Public Works

CONTACT: Ari DeChellis

TELEPHONE: 626-458-4062

F~~ 626-979-5445

E-MAIL: ADECHELLIS@dpw.lacounty.gov

SERVICEGraffiti Abatement SERVICE DAT~~08-Current
DEPTIDISTRICT: Public Works

CONTACT: Ari DeChellis

TELEPHONE: 626-458-4062

F~~ 626-979-5445

E-MAIL: ADECHELLIS@dpw.lacounty.gov

S
ERVIC~dewalk Cleanin

SERVICE 
DA~3-Current

DEPT/ DISTRICT: Road/Street Maintenance

CONTACT: Ricardo Gordillo

TELEPHONE: 562-869-1176

FAX: 562-862-3718

E-MAIL: rgordill@dpw.lacounty.gov

SERVICE:Channel Cleaning SERVICE 
~~~S:Current

DEPTIDISTRICT: Public Works

CONTACT: Rick Edwards

TELEPHONE: 626-445-7630

FAX: 626-445-5497

E-MAIL: redwar s pw. acounty.gov

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES
SERVICE:Graffiti Abatement SERVICE 

DATE~S997_Current
AGENCY/ FIRM: LA County METRO

ADDRESS: 470 Bauchet St. Los Angeles, CA 90012
CONTACT: Lena Babayan

TELEPHONE: 213-922-6765

F~~ 213-922-5168

E-MAIL: babayanl@metro.net

SERVICE~raffiti Abatement SERVICE DATF.~5993-Current
AGENCY/ FIRM: City of Tustin

ADDRESS: 300 Centennial Way, Tustin. CA 92780

CONTACT: George Wiesinger

TELEPHONE: 714-573-3135

Fes: 714-573-3129

E-MAIL: gwiesinger@tustinca.org

SERVICE:Graffiti Abatement SERVICE 
DATE~~g3-Current

AGENCY/ FIRM. City of Diamond Bar

ADDRESS: 21810 Copley Drive, Diamond Bar
CONTACT: Stella Marquez

TELEPHONE: 909-839-7030

Fes: 909-861-3117

E-MAIL: Stella.Marquez@ci.diamond-bar.ca.us

SERVICEGraffiti Abatement SERVICE DATE~006-Current
AGENCY/ FIRM: City of Santa Monica

ADDRESS: 2500 Michigan Ave, SM 90404

CONTACT: Rick Raygosa

TELEPHONE: 310-458-8519

FAX: 310-998-3290

E-MAIL. rick.raygosa@smgov.net



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Name 
Woods Maintenance Services, Inc. dba Graffiti Control Systems

Address 
X260 Atoll Avenue, North Hollywood, CA 91605

Internal Revenue Service Em o er Identification Number 
95-4643637

In accordance with Los Angeles County Code, Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be

~ treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

~ The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of ~ YES
its work force.

❑ NO

3 The proposer has a system for determining if its employment practices are ~ YES
discriminatory against protected groups.

❑ NO
Where problem areas are identified in employment practices, the proposer ~ YES4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. ❑ NO

Woods Maintenance Services, Inc.
Pro ser

Barry K. Woods
Authorized re resentaiive

Si nature L1M ~ • ~~~e~ Date 
March 18, 2015



FORM PW-8

LIST OF SUBCONTRACTORS
Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

[X Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number Address

Specific Description of
Subcontract Service

■

subco rackors is pr i i



FORM PW-9
County of Los Angeles

Request for Local Small Business Enterprise (SBE) Preference Program Consideration and
CBE Firm/Organization Information Form

All proposers responding to the Request for Proposals must complete and return this form for proper
con ~iaeracion of the proposal.

FIRM NAMES Woods Maintenance Services. Inc.

My County (WebVen) Vendor Number: 05696501

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

~ As Local SBE certified by the County of Los Angeles Internal Services Department , I request this
proposal/bid be considered for the Local SBE Preference.

Attached is a copy of Local SBE certification issued by the County.

II. FIRMIORGANIZATION INFORMATION: The informa~on requested below is for statistical purposes only. On final analysis and consideration of
award; contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or dlsabiliiy.

Business Structure: ❑Sole Proprietorship ❑Partnership ~ Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners): 7 35

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

RacelEthnic Composition
Owners/Partners!
Associate Partners

Managers Staff

Male Female Male Female Male Female

Black/African American 3

Hispanic/Latino 29 5 86 6

Asian or Pacific Islander

American Indian 1

Filipino

White 1 1 2 1

III. PERCENTAGE OF OWNERSHIP IN FIRM. Please indicate by percentage (°,6) how ownership of the firm is distributed.

BlacklAfrican Asian or Pacific
American

Hispanic) Latino
Islander

American Indian Filipino White

Men % % % °~ °~ 50 °,6

Women % °,6 °,6 % % 50

IV. CERTIFICATION AS MINORITY WOMEN DISADVANTAGED AND DISABLED VETERAN BUSINESS ENTERPRISES• If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of farm, if necessary.)

A enc Name Minori Women Disadvanta ed Disabled Veteran Ex iration Date

V. DECLARATfON: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION ISTRUE AND CORRECT.

LOC

orize gna e: e; a e;

President March 18, 2015

~L SBE-FIRM- RATIO DOC OAAC Rev. 09/20/07 PW Rev. 11/27/07



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all }ob openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(a~dgss.lacountv.qov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to ifs
employee-mentoring program, if available.

YES NO N/A (Program not available)

Signature Title
C~~ ~ 1 p~

W
President

Fir me Date
Woods Maintenance Services, Inc. March 18, 2015



TRANSMITTAL FORM TO REQUEST AN RFSQ
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within ten business days of issuance of the solicitation document

FORM PW-11

Proposer Name: Date of Request:

Project Title: ~/~ Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are beingunfairly disadvantaged for the following reason(s): (check all that apply)

Application of Minimum Requirements

Application of Evaluation Criteria

Application of Business Requirements

Due to unclear instructions, the process may result in the County not receiving the
best possible responses

understand that this request must be received by the County within ten business days of issuance of thesolicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

For County use only

Date Transmittal Received by County: Date Solicitation Released:.

Reviewed by:

Results of Review -Comments:

Date Response sent to Proposer:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Woods Maintenance Services, Inc.

Company Name

7260 Atoll Avenue, North Hollywood, CA 91605

Address

95-4643637

I nternal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION

Proposer or Contractor has examined its activities and determined that
it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. (f Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable
Trusts when filed.

C~1~

Proposer or Contractor is registered with the California Registry of
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

YES NO

~ X) C )

YES NO

C )

~,~ ~ . W March 18, 2015

Si ture Date

Barry K. Woods -President
Name and Title (please type or print)



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

cornPaNY rvannE: Woods Maintenance Services, Inc.

coMPANY AooREss: 7260 Atoll Avenue

~~n North Hollywood I STATE: CA ZIP CODE: 91605

~ I am not requesting consideration under the County's Transitional Job OpportunitiesPreference Program.

hereby certify that I meet all the requirements for this program:

❑ My business is a non-profit corporation qualified under Internal Revenue ServicesCode -Section 501(c)(3) and has been such for three years (attach IRS Determination Letter);

❑ I have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at least one year providing transitional job and related supportiveservices to program participants; and

❑ I have submitted a profile of our program; including a description of its components designedto help the program participants, number of past program participants, and any other
information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME: TITLE:
Barry K. Woods President

SIGNATURE: DATE:

~1M ~ W~De~$ March 18, 2015

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROPOSER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: Woods Maintenance Services, Inc.

~ Proposer has not had any contracts terminated in the past three years.

Proposer must list all contracts that have been terminated within the past three years. Terminated contracts arethose contracts terminated by an agency or firm before the contract's expiration date. If a contract(sj wasterminated, please attach an explanation on a separate sheet, whether the termination was at the fault of theProposer or not. Any and all terminated contracts should be accompanied with an explanation. It should benoted that contracts that naturally expired need not be listed. The County is only seeking information oncontrects that were terminated prior to expiration.
SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX: --

E-MAIL:

SERVICE: I TERMINATING DATE: I I SERVICE:

SERVICE' TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX.

E-MAIL:

SIGNATURE ~~~~~_~

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

DATE: March 18, 2015



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: Woods Maintenance Services, Inc.

~ Proposer and/or principals are not currently involved in any pending litigation; are not aware of
any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) allpending litigation, threatened litigation, and/or any judgments entered against them within the lastfive years as of the date of proposal submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

Signature of Proposer: C1M ~ • W Date: March 18, 2015



FORM PW-16

GRAFFITI REMOVAL SERVICES (2015-SQPA002)

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

Woods Maintenance Services, Inc.

Proposer's Name

7260 Atoll Avenue. North Hollywood, CA 91605

Address

~ If awarded the contract: Proposer will comply with the insurance coverage
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance
Requirements of this Request for Statement of Qualifications, and
Proposer will procure, maintain, and provide the County with proof of
insurance coverage in the coverage amounfis and types specified in
Exhibit B, Section 5 throughout the entire term of the proposed contract,
without interruption or break in coverage.

❑ Proposer will not comply with the insurance coverage provisions set forth
in Exhibit B, Section 5, Indemnification and Insurance Requirements of this
Request #or Statement of Qualifications, and Proposer will not procure,
maintain, and provide the County with proof of insurance coverage in the
coverage amounts and types specified in Exhibit B, Section 5 throughout
the entire term of the proposed contract, without interruption or break in
coverage. If you check this box, your proposal will be immediately
disqualified as nonresponsive.

Print Name: Barry K. Woods Title: President

Signature: Date: March 18, 2015



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

~ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code, Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not
in default, as that term is defined in Los Angeles County Code, Section 2.206.020. E, on any
Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

-O R-

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code, Section 2.206.060, for the following reason:

1 declare under penalty of perjury under the laws of the State of California that the information stated
above is true and correct.

Print Name: Barry K. Woods Title: President

Signature: C1M ~~ Date: March 18, 2015

~~



FORM PW-18

REQUEST FOR DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE
PROGRAM CONSIDERATION FORM

INSTRUCTIONS: Ali proposers/bidders responding to this solicitation must complete and return this form for
proper consideration of the proposal/bid.

I n evaluating bids/proposals, the County will give preference to businesses that are certified by the
State of California as a Disabled Veteran Business Enterprise (DVBE) or by the Department of
Veterans as a Service Disabled Veteran-Owned Small Business (SDVOSB) consistent with Chapter
2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise preference
program price or scoring preference be combined with any other County preference program to
exceed 8 percent in response to any County solicitation.

Information about the State's DVBE certification regulations is in the California Code of Regulations,
Title 2, Subchapter 8, Section 1896 et seq., and is also available on the California Department of
General Services Office of Disabled Veteran Business Certification and Resources Website at
http://www.pd.dgs.ca.gov.

Information on the Veteran Affairs Disabled Business Enterprise certification regulations may be
found in the Code of Federal Regulations, 38CFR 74 and is also available on the Veterans Affairs
Website at: http://www.vetbiz.gov.

~ I AM NOT a DVBE certified by the State of California or a Service Disabled Veteran-Owned
Small Business with the Department of Veteran Affairs.

❑ I AM certified as a DVBE with the State of California or a Service Disabled Veteran-Owned
Small Business with the Department of Veteran Affairs as of the date of this proposal/bid
submission and I request this proposal be considered for the DVBE Preference.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE
STATE OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Name of Firm: Woods Maintenance Services, Inc. County Webven No. 05696501

Print Authorized Name: Barry K. Woods Title: President

Authorized Signature: ~~~ ~ w~~ Date: March 18, 2015
~~~1

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-19

GRAFFITI REMOVAL SERVICES (2015-SQPA002)

PROPOSER'S COMPLIANCE WITH MINIMUM REQUIREMENTS OF THE RFSQ

PROPOSER MUST CHECK A BOX IN EACH SECTION

Important Note: The information on this form is subject to verification and will
not be used for scoring purposes.

Completing this form by itself without including detailed narrative in your
Statement of Qualifications (SOQ) to support the minimum mandatory
requirement of this RFSQ, any inconsistencies or inaccuracy in the information
provided in this form, or this form and your SOQ, may subject your SOQ to
disqualification or other actions at the sole discretion of the County.

At the time of statement of qualification submission, Proposer must meet the
following minimum requirements:

Proposer or its managing employee must have a minimum of three years of
experience performing graffiti abatement services.

~ Yes. Please complete the chart below. (In addition to responding on this form,
as specified in Part I, Section 2.A.5, Experience, please provide a detailed
narrative in your statement of qualification to validate this minimum mandatory
requirement for scoring of your proposal in this category).

Dates of

Proposer's Name
Experience
(Mth/Yrs to Description of Services/Experience

Page
Number

Mth/Yrs

Woods Maintenance ~ 1975 thru

— —

Graffiti Abatement -Various city and Section 5Services, Inc. dba Graffiti current municipal agencies 
Page 4Control Systems

*List the page number in the statement of qualification containing the proposer's
experience

❑ No. Proposer does not meet the experience requirement stated above.
checking this box, the statement of qualification will be immediately
disqualified as nonresponsive.

Note: Proposer has to complete Section 1.2 of this form if the
Minimum Mandatory Requirements, No. 1, of this RFSQ is being met
by its managing employee.

Page 1 of 2



FORM PW-19

GRAFFITI REMOVAL SERVICES (2015-SQPA002)

1.2. Proposer's Managing Employee must have a minimum of three years of experience
performing graffiti abatement services.

Dates of
Proposer's Managing Experience

Description of Services/Experience Page
Employee's Name (Mth/Yrs to Number

MthlYrs)

Woods Maintenance Svcs. - Sept. 2003 Graffiti Abatement -Various city and Section 5.leff Woods to current municipal agencies Page 12
Woods Maintenance Svcs.- Graffiti Abatement -Various city and Section 5~ 989 t~Enrique Lopez ~

current municipal agencies Page 15

*List the page number in the proposal containing the proposer's managing employee's
experience.

❑ No. Proposer's managing employee does not meet the experience requirement
stated above. By check this box, Statement of Qualifications will be
immediately disqualified as nonresponsive.

Proposer declares under penalty of perjury that the information stated above is true and
accurate. Proposer further acknowledges that if any false, misleading, incomplete, or
deceptively unresponsive statements in connection with this proposal are made, the
proposal may be rejected at the sole discretion of the County.

Pro oser's Name: Woods Maintenance Services, Inc.

President
Authorized re resentative Name:

Si nature: C1M ~ . We~De~.~ Date: March 18, 2015
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FORM LW-1

LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program

2.201.010 Findings.

The Board of Supervisors finds that the County of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes
them to use such services thereby placing an additional burden on the County of Los Angeles.
(Ord. 2007-0071 § 1, 2007: Ord. 99-0048 § 7 (part), 1999.)

2.201.20 Deflnitlons.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the County of Los Angeles, any County officer or body, any County
department head, and any County employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full-time services to an employer, some or all of which
are provided to the County of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a County of Los Angeles owned or leased facility.

C. "Employer" means:

An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under
Section 44.7 of the Charter of the County of Los Angeles, and is not
listed as an excluded contract in Section 2.121.250 B of the Los Angeles
County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services
contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or
more in any 12-month period under one or more Proposition A contracts
and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined
in subsection C1 and who employs employees to provide services under the
employer's contract with the County.

D. "Full-time" means a minimum 40 hours worked per week, or a lesser number of hours, if
the lesser number is a recognized industry standard and is approved as such by the
Chief Executive Officer, but in no event less than 35 hours worked per week.
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E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et.
seq. of this code, entitled Contracting with Private Business. (Ord. 2007-0011 §2, 2007:
Ord. 99-0048 § 1 (part), 7999.)

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter.'` It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable.

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $9.64 per hour
with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefits to
employees through the County Department of Health Services community health plan
are deemed to have qualified for the lower living wage rate in subsection A of this
section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above. for future contracts. Any adjustments to the
living wage rate specified in subsection A and B that are adopted by the board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A. Full-Time Err~ployees. An employer shall assign and use full-time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the County the necessity to use non-full time employees
based on staffing efficiency or the County requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received
under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act.

C. Administration. The Chief Executive Officer and the Internal Services Department shall
be responsible for the administration of this chapter. The Chief Executive Officer and
the Internal Services Department may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The Chief Executive Officer in
conjunction with the Internal Services Department shall issue written instructions on the
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implementation and on-going administration of this Chapter. Such instructions may
provide for the delegation of functions to other County departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify the hours
worked, wages paid, and amounts the employer paid for health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the manner set forth in instructions
issued by the Chief Executive Officer in conjunction with the Internal Services
Department. The Internal Services Department in conjunction with the Chief Executive
Officer shall report annually to the board of supervisors on contractor compliance with
the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process
and for the duration of a Proposition A contract or a cafeteria services contract a history
of business stability, integrity in employee relations, and the financial ability to pay a
living wage. (Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to the county Chief Executive Officer, or to the County Auditor/Controller, or to the County
department administering the Proposition A contract or cafeteria services contract. (Ordinance
No. 99-0048 ' 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
County prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer:

Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the Federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and

Who is or will be terminated from his or her employment as a result of the
County entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other County requirement for employees of a contractor.
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D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer
may retain a retention employee on the same terms and conditions as the subsequent
employer's other employees. (Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the State of California for damages
caused by an employer's violation of this chapter.

B. The County department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the Chief Executive Officer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to the Board of Supervisors the termination of the contract; and/or

3. Recommend to the Board of Supervisors that an Employer be barred from award
of future county contracts for a period of time consistent with the seriousness of
the employer's violation of this chapter, in accordance with Section 2.202.040 of
this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be superseded by
a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation
qualified under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a
business entity organized for profit, including but not limited to any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation;
and

2. Has 20 or fewer employees during the contract period, including full time and
part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
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and part-time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ordinance No. 99-0055 ~ 1, 1999: Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.100 Severability. If any provision of this chapter is found invalid by a court of
competent jurisdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 ' 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999.
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FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFSQ is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. To apply, complete and submit this form
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

ompany amen

ompany ress-

ny :ate ~,p c e

e ep one um er acsimi e um r mai ress:

war ing epartmenl oc rect erm~

ype o ervice

ontract o. ar ount cr~tred um er ~ any

am requesting an exemption from the Program for the following reasons) (attach to this form all documentation
that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194

❑ My business is a nonprofit corporation qualified under Internal Revenue Code Section 501(c)(3) (you must attach
the 1RS Determination Letter).

❑ My business is a Small Business (as defined in the Living Wage Ordinance) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.

Page 1 of 2



FORM LW-2 -APPLICATION FOR EXEMPTION (continued)

❑ My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND
❑ the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the

Living Wage Program; OR

❑ the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business -Collective Bargaining Agreement):

1 declare under penalty of perjury under fhe laws of the State of California that the information herein is true and
correct.

PRINT NAME: ~/~ TITLE:

51GNATURE~ DATE:

Additional Information
The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in anyway whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the employees' collective bargaininq unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:
Health Benefits) Payment Schedule:

C_ Monthly r Quarterly ~ Bi-Annual

f Annually C~ Other (Specify):

❑ Neither the contractor nor the employees' collective bargaining unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.
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FORM LW-3

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Statement of Qualifications (RFSQ) is subject to the County of
Los Angeles Living Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFSQ, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your intention to comply with
Program.

L I do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than X11.84 per hour per employee.

X I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of
not less than $11.84 per hour per employee.

L I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of
not less than $9.64 per hour per employee.

Health Plan(s): Health Net of CA - Salud HMO
Company Insurance Group Number: LB030A
Health Benefits) Payment Schedule:

~. Monthly ~'- Quarterly ~_ Bi-Annual
= Annually X Other: Weekly (Specify)

PLEASE PRINT COMPANY NAME: Woods Maintenance Services, Inc.

declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNATURE:

C1~hJ'~ ~. W t~a~

DATE: 
March 18, 2015

PLEASE PRIN ME:

Barry K. Woods
TITLE OR POSITION:

President

P:WSPUBICONTRACTIMASTER\LWDECLARATION.DOC Rev. PW 02/13/07



FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE
The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.
LIVING WAGE ORDINANCE:

~C I have read the County's Living Wage Ordinance (Los Angeles County Code, Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

?~ I have read the provisions of the RFSQ describing the County's Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code, Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check Onej:

_ The Firm HAS NOT been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

~X The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.}

History of Determinations of Labor Law/Payroll Violations (Check One):

There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

C There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed aLabor/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The County may deduct points from the proposer's final evaluation score ranging from 1 °/a to 20% of the
total evaluation points available with the largest deductions occurring for undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

X The Firm HAS NOT been debarred by any public entity during the past ten years; OR

f The Firrn HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment} on the
attached Labor/Payroll/Debarment History form.

declare under penalty of perjury under the laws of the State of California that the above is true, complete and
correct.

~1M ~ Barry K. Woods -President

Own gents ized Signature Print Name and Title

Woods Maintenance Services, Inc. March 18, 2015

Print Name of Firm Date
OAAC \RV~P WSPUB\CONTRACTCONTRACTING FORMS1RFPlTOF-PROPA-70.2-C6.DOC 0725/01 DPW Rev 1 tI121C~2



FORM LW-5
COUNTY ~F LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicable
box below):

~C An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

~ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of O+,vner
Woods Maintenance Services. Inc. Barry K. Woods

Print Address of F rm Owner's/A~e thorizf S~i~gnatur~
7260 Atoll Avenue

~e~ 
`~~.~ ~~~~0 ~~~

City, State, Zip Code Print Name and

North Hollywood, CA 91605 Barr K. Woods -President

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

In September 2011, a former employee filed suit against Woods alleging

Labor Code violations regarding meal periods and rest breaks as well as

related unpaid wages

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Woods vigourously denied and continues to deny the former employee's
alle ations. However, for business reasons the arties a reed to a ne otiated
settlement without any finding of wrongdoing. Woods has always complied
with its obligations to fairly pay its employees and will continue to do so
through the term of this contract

i Additional Pages are attached for a total of pages.
P 1ASPUB\CONTRAC7ICONTRACTING FORMSIRFP\TOF-PROPA-10.2-06 DOCDOC PW Rev 1212



FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAWlPAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION
(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR 8 - 10% 16 - 20%
County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a
proposer has a record of very serious violations.* finding of proposer non- finding of proposer non-

responsibility" responsibility"
SIGNIFICANT 4 - 7% 8 - 14%
County determination, based on the Evaluation Criteria, that Consider investigating a
proposer has a record of significant violations.* finding of proposer non-

responsibility"
MINOR 2 - 3% 4 - 6%
County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.''

INSIGNIFICANT 0 - 1% 1 - 2%
County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.

NONE 0 N/A
County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations."
Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, State, or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:
❑ Accuracy in self-reporting by proposer
❑ Health and/or safety impact
❑ Number of occurrences
❑ Identified patterns in occurrences
❑ Dollar amount of lost/delayed wages
~.~ Assessment of any fines and/or penalties by public entities
❑ Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

number of locations, etc.

" County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25101



FORM LW-7

Proposer:

REQUESTED INFORiUTATION ON THE
PROPOSER'S MEDICAL PLAN COVERAGE

Woods Maintenance Services, Inc.

Name of Proposer's Health Plan: Health Net Date: March 18, 2015

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO} PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employer pays 85°0 ofEmployee only (Y~ N

~
$ 3,499.80/year

insurance for employee.Employee + 1 dependent ~l N $
Weekly the employeeEmployee + 2 dependents Y N $

Employee + 3 dependents Y N $ pays $10.10/check.

Proposer's portion of above health Employer pays 85°~o Ofpremium payment
insurance for employee.Employee only ~ N $ 3,499.80/year Weekly the employeeEmployee + 1 dependent N $
pays $10.10/check.Employee + 2 dependents Y N g

Employee + 3 dependents Y N $

Any Annual Deductible?
Per Person Y ~l $ 0.00 None
Per Family Y N $

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person Y~,~ N $ 2,000
Per Family U N $ 6,000

Any Lifetime Maximum?
Per Person Y ~ $ N/A
Per Family Y N $

Ambulance coverage ~ N g included $50

Doctor's Office Visits Y~ N $ Included $30

Emergency Care ~ N g included $30

Home Health Care ~ N g included $10

Hospice Care a N g included No charge

Hospital Care Y N $ included
aci i y - o co-ins
Physician - no charge

Immunizations ~ N $ included No charge

Maternity H $ Included
e every - 30°-o co-ins

Pre &postnatal - no charge
Mental Health ~ N $ included $30

Mental Health In-Patient Coverage ~ N g included 30°% CO-InS
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LW-7 — PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Mental Health Out-Patient Coverage ~ N
$ included $30

Physical Therapy Y~ N g included $30

Prescription Drugs ~ N g included $5

Routine Eye Examinations Y ~ $ N/A N/A

Skilled Nursing Facility ~Y N $ included 30% CO-Ills

Surgery ~ N g included
aci i y - o co-ins
Physician - no charge

X-Ray and Laboratory QY N $ included No charge

Under this health plan, a full time employee:

Becomes eligible for health insurance coverage after ~9  days of employment.

Is defined as an employee who is employed more than 30 hours per week.

OTHER BENEFITS:

A. NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS 3 DAYS.
B. NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 3 DAYS.
C. NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.
D. NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ~ DAYS.
E. NUMBER OF PAID HOLIDAYS PER YEAR IS 6 DAYS.

P:IASPUBICONTRAC1lCONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC 1212002
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STAFFlNG PLAN AND COST METHODOLOGY FOR CONTRACT: GRAFFITI REMOVAL SERVICES

PROPOSER:

FORM LW-8

POSITIONlTITLE •

(LIST EACH EMPLOYEE SEPARA7EL`~

HOURS PER DAY HOURS

PER WEEK

ANNUILL

HOURS (ez

• N" ~"^'~

HOURLY

WAGE RATE••

ANNUAL

COSTSUN MON TUE WED THU FRI SAT

Gre(fid Removal Crew 8 8 B 8 8 40 X080 S
Graffiti Removal Crew 8 8 8 8 8 4f g
Greffiti Removal Crew 8 8 8 H 8 ,.. ' 40 20 §
Graffiti Removal Crew 8 8 8 8 8 40 2080 S
Graffiti Removal Crew 8 8 8 B ~' „ 2080

`~

; 5

S

5
-

~. •.~

~~♦

~
$

f g
S
g

S
CommenWNotes:

``

"
i ~ ~- ~~~~~

~ Total Annual 3alarlea
1) V►..~ation s, SwY.~~eave, Hdiday

S
$

(3}Aa`N~ taxes 6 Workers' Compensation §
~ (4) Welfare and Pensim g

\ - / Total Annual Employes Banallla (1+2+3.4) $
(5) Equpment Costs S
(6) Service end Supply Costs y
(7) General and AtlminisUative Cosis $

(8) ProRt §
Total Annual 011~er Costs X5+6+7+8) 5

TOTAL ANNUAL PRICE 5

All emplgees shown must be FULL-TIME employees of the proposer, unless exemption Oo use Part-Time employees has been g2nted by the County
Living wage rate shall be at least St t 84 pr hour.

"' Minimum cost for health inwrance is S2 20fiour it hourly wage rele is between 59 64 and 511.84, unless exemption from Living Wage requirements has been granted by the County
Note This cost methoddogy is to show.. in detatl, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e p , landscape
maiMenana laborer, working supervisor, etc ); Murs to be worked daily, weekly, and annually by each Uasslficatwn, houAy and annual wages to be paid to each classification. estimated annual payroN
taxes, estimated annual allowances fa vacation, sick, hdiday, healN and welfare, and pension. Proposers costs !or inwrance, supplies, equipment, overhead. and any other misceilaaeaus cwts are to
be shown as requested. These cosCs. plus the gross labor costs and projected profit, must match the total to the Proposers annual price as quoted in Fwm PW-2, Schedule of Prices Whm there is a
dscrepan~y behveen the price quaed in Fwm PW-2 Schedule of Prices. and this cast methodology, Form LW-8 the correctly peculated price indicated ~n Form PW-2, Schedule of Prices, shall prevail

The above in(ortnation was complied from records that are available to me at thls time and I declare under penalty of perjury that the information fs true and accurete
within the requirements of the proposal.

Name of Proposer Signature Date



WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS
FORM LW-9

~r~rri i i rctmuvA~ SrKvic;ts ~zu~s-5~.tr

INSTRUCTIONS

The contractor selected through this RFSQ process will be required to comply with State and Federal labor regulations and record keepingrequirements. The objective of this questionnaire is to determine the appropriateness, scope, and suitability of the procedures the Proposeruses and the internal controls in place to ensure compliance with State and Federal labor regulations and record keeping requirements. Inorder to appropriately evaluate this area (Part I, Section 4. D, Evaluation Criteria), it is critical that the Proposer submit a detailed description ofthe processes and the steps associated with those processes.
Answer all questions thoroughly and in the same sequence as provided below. If a question is not applicable, indicate with "N/A" and explainwhy such question is not applicable. Provide additional details to ensure a clear picture of the Proposer's processes and controls. As used inthis questionnaire, the term Proposer includes the business entity that will provide the proposed services. Attach an actual sample copy oftimesheet, paycheck, and pay stub.

ADDlT/ONAL PAGES MAY BE ATTACHED OR RESPONSES CAN BE PROVIDED IN A SEPARATE DOCUMENT.
IDENTIFY EACH RESPONSE BY THE CORRESPONDING QUESTION NUMBER.

QUESTION I RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

1. TRACKING HOURS WORKED
1.1 Weekly time sheets are provided for each employee. Each employee1.1. How does the Proposer track employee hours must sign in at the beginning of their shift, sign out at the end of their shiftactually worked? 

and account for lunch break taken. They sign/initial each day's time1 2. Where do the Propaser's employees report to ~ record.
work at the beginning of their shift? At the work
location or a central site with travel to the ~ ,Z Job dependent, some report directly to job site, while others report toworksite? office on a daily basis.

1.3. If the employees report to a central site with j
travel to the worksite, when does the Proposer ~ 1.3 Those that report to office location begin shift at that time.consider the employees' shift to have started?
At a central site or upon arrival at the work
location? ~



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

2. REPORTING TIME 2. Most employees physically come into the office to sign in each day. A

How does the Proposer know employees actually 
supervisor or management staff is usually on-site to verify these times. In

reported to work and at what time? For example, sign- 
addition, some staff will check in via phone and others with municipal personnel.

in sheets, computerized check in, call-in system, or
same other method?

3. RECORDS OF ACTUAL TIME WORKED

3 1. What records are created to document the
beginning and ending times of employee's actual
work shifts?

3.2. What records are maintained by the Proposer of
actual time worked?

3.3. Are the records maintained daily or at another
interval (indicate the interval)?

3.4 Who creates these records (e.g.: employee,
supervisor, or office staff}?

3.5. Who checks the records, and what are they
checking far?

3.6. What happens to these records?

3.7. Are they used as a source document to create
Proposers payroll?

3.8. ATTACH ACTUAL COPIES OF THESE RECORDS
jPlease blank out anv personal informationl.

3.1 Time sheets

3.2 Time sheets

3.3 Daily

3.4 Job dependent. Some are maintained by employee, others by supervisor
and if dispatched by corporate office, by office staff.

3.5 Payroll clerk verifies records and reconciles with job specifications,
supervisor report and staff schedule.

3.6 Usually maintained for 5 years.

3.7 Yes

3.8 Please see attachments.

2 ~i E



FORM LW-9

QUESTION

4. OTHER RECORDS USED TO CREATE
PAYROLL (IF ANY)

4.1 If records of actual time worked are not used to
create payroll, what is the source document that
is used?

4 2. Who prepares and who checks the source
document?

4.3. Does the employee sign it?

4.4. Who approves the source document, and what
do they compare it with prior to approving it?

5. BREAKS I

5.1 How does the Proposer know that employees I,
take mandated breaks and meal breaks
(periods)?

5.2 Does the Proposer maintain any written
supporting documentation to validate that the
breaks actually occurred?

5.3. If so, who prepares, reviews, and approves such
documentation?

RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

4.1 None

4.2 Payroll clerk checks and verifies all payroll documents

4.3 Yes

4.4 Payroll clerk verifies with project supervisor and verifies with written report.

5.1 Self-administered. Most staff work with only limited direct, constant
supervision and are responsible for meal and rest breaks.

5.2 Yes

5.3 Employee enters time, supervisor and/or management approves and
validates.

~i G



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

6. HOW PAYROLL IS PREPARED

6.1. Discuss how the Proposers payroll is prepared 6.1 Weekly each employee's time sheet is checked and verified for time
and how the Proposer ensures that employee worked and recorded. Once verified, the payroll clerk enters all necessary
wages are appropriately paid. data into the ADP Payroll services program for computation which will then

6.2. How are employees paid (e.g., manually issued
create that employee's payroll check.

check, cash, automated check, or combination
6.2 ADP Payroll services on weekly basisof methods)?

6.3 If by check, do they receive a single check for 6.3 Single instrumentstraight time and overtime or are separate
payments made?

6.4 All legally mandated information —deductions, vacations, reimbursement,6.4 What information is provided on the check (e.g., credit union, taxes, overtime, bonuses, etc. —See Attacheddeductions for taxes, etc.)?

s.s ATTACH A COPY OF A PAY 6.5 See Attached
~ CHECK AND PAY CHECK STUB

THAT SHOWS DEDUCTION
CATEGORIES (COVER UP OR
BLOCK OUT BANK ACCOUNT
INFORMATION AND ANY
EMPLOYEE INFORMATIONI.

4 of 5



FORM LW-9

QUESTION

7. MANUAL PAYROLL SYSTEM

7.1. If the Proposer uses a manual payroll system,
describe the steps the person preparing the
payroll takes to create a check, staffing from the
source document through the issuance of a
check.

7.2. If the employee has multiple wage rates (i.e.,
County's Living Wage rate for County work and
the Proposers standard rate for other non-
County work), how does the person preparing
the payroll calculate total wages paid?

8. AUTOMATED PAYROLL SYSTEM

8.1. If the Proposer uses an automated payroll
system or conUacts for such automated payroll
services to an outside firm, describe the steps
taken to prepare the payroll.

8.2. If the employee has multiple wage rates (i e.,
County's Living Wage rate for County work and
the Proposers standard rate for other non-
County work), how does the automated payroll
system calculate total wages paid?

8.3 Is the calculation embedded in the software
program, or does someone have to override the
system to perform the calculation?

RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

7. N/A

8.1 Time sheets are verified and totaled. Correct hours and pay rates are
entered into ADP computer system.

82 Each contract has a pay rate and shift/payroll reports delineate hours at
each rate.

8.3 Pre-set calculations



FORM LW-9

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED.

9. TRAVEL TIME

9.1 How is Vavel time during an employee's shift 9.1 If dispatched from office —all travel time is paid at standard rate
paid?

9.2. At what rate is such travel time paid if the 9.2 At apre-determined rate
employee has multiple wage rates?

9.3 Discuss how the Proposer calculates the day's
9.3 (a) does not happen

wages for each situation described in the
following two examples• 9.3 (b) all work computed at Living Wage, including travel time.

a. During a single shift, an employee works
three hours at a work location under a
County Living Wage contract, then travels
an hour to another work location to work
four hours, where they are paid at a
different rate than the County's Living Wage
rate.

b. During a single shift: an employee works
three hours at a work location under a
County Living Wage contract, then travels
an hour to another work location to work
four hours, where they are also paid the
County's Living Wage rate.

10. OVERTIME
10.1 Any wages over 8 hours per day or 40 hours per week will be paid at the10.1. Haw does the Proposer calculate overtime legal overtime rate per the government guidelines. ~wages?

10.2. What if the employee has multiple wage rates? 10.2 Overtime rate will be based on the contract with which the work was
performed.

Print Name 
Barry K. Woods comPa~y Woods Maintenance Services, Inc.

Signature
~,M ~ \ ~1~~

w

Date
March 18, 2015

V V
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14. LIVING WAGE ORDINANCE

Woods Maintenance Services, Inc. will abide by the Living Wage Ordinance.

48



15. ADDITIONAL INFORMATION

CONTRACTOR'S EQUIPMENT

Graffiti Control Systems has always maintained sufficient vehicles, paints, chemicals,

hand tools and equipment to carry out each contract program it was assigned. (Please

see PW19 for further details in the forms section)

When a program manager wishes graffiti abated, the last thing they wish to hear is, "I'll
have to pick up some supplies", or "the truck is broken down". When a problem exists

that is of sufficient magnitude fora concerned citizen to call, then it is of equal
importance for us to handle that problem as quickly as possible.

To this end, Woods Maintenance Services maintains a fleet of:

• 33 fully equipped graffiti removal vehicles

• 21 dedicated pressure washing vehicles

• 14 dedicated trash collection vehicles

• 1 AirSweeper Truck

• 47' Bucket Truck

• 29' Bucket Truck

• 2 traffic control vehicles

• 2 Hydro Tek Custom Water Recover Systems (SC35005VG/ZVAC)

• 83 field cell phones

• 35 Graco Model 3900 airless paint sprayers

• 32 Delco RK-43 pressure washers

Should Woods Maintenance Services be awarded the contract, we have all the required
equipment and vehicles necessary to successfully meet the requirements and perform
the tasks on this contract. Should additional items be required during the life of the
contract, we have the financial resources necessary to allow us to quickly obtain

48



anything that will be required to operate a successful program, without diminishing

existing contracts.

Having been in business and operating successfully for over 39 years, we have

established open lines of credit at all suppliers, including a $1 million line of credit with

Ford Motor Company, so that should equipment or supplies be required, one may rest

assured that if they are not on hand, they are easily and quickly available. With our

expansion in 1994 and purchase of a 20,000 square foot site in North Hollywood and a

remodel in 2007, all equipment and personnel are staged and dispatched from one

centralized location, making for a faster and more efficient operation. In addition to our

financial ability to purchase any necessary equipment or vehicle when required, we also

adhere to a regular replacement program, whereby each year make appropriate

determinations about which items need to be replaced in keeping with our 5/10/15

program-5% of vehicles, 10% of pressure washers, and 15% of airless paint sprayers.

It goes without saying that we always have back up vehicles and equipment for every

job and contract we have.

For any resultant contract that arises from this RFSQ, we have vehicles at the ready

and will purchase any equipment or vehicles necessary to dedicate exclusively to said

contract. Graffiti Control Systems uses 3 different types of truck set-ups for its graffiti

removal contracts: 1) Fast Attack paint truck—this is a Ford Ranger or equivalent type

of vehicle, equipped with a professional grade Graco Model 3900 airless paint sprayer,

plus all the necessary hoses, extensions. rollers, paint brushes, chemicals and sundry

items. These vehicles are used in the flood control channels and in the more urban

unincorporated areas, where clearances are tighter, parking more difficult and workload

heavily skewed to paint-out. 2) Combo Attack truck—this is a Ford F-250 or equivalent

type vehicle with a commercial grade, truck bed-mounted Delco RK-43 pressure washer

and a Graco Model 3900 paint sprayer. These vehicles have a small enough footprint

to be effective in urban environments, where workloads require a relative balance of

painting and pressure washing. 3) P/W Exclusive truck—this is an extended bed or

trailer mounted pressure washing and water recovery system that is used in areas and
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occasions where graffiti is removed exclusively by pressure washing. This vehicle is not

used daily by any one contract but is provided when required by the needs of a crew or

a contracted area. All paint sprayers used by Graffiti Control Systems are Graco Model

3900's. These are professional grade airless sprayers that provide an even and uniform

spray stream so painted surfaces can be restored to their original look. The primary

commercial grade pressure washers that are employed by Graffiti Control Systems are

Delco RK-43's. These hot water pressure washers exert 3500 psi with an output of up

to 5 gallons per minute. These machines are powered by gasoline and heated via

diesel. In addition, we have our HydroTek Custom pressure washer and

recovery/recycling system which is capable of exerting water at up to 4000 psi with

output up to 5.5 gallons per minute. This recovery system is capable of recovering 12

gallons per minute and recycles at 5 gallons per minute. Water is recycled in a 6-stage

filtration process, including 3 oil absorption areas, and is filtered to 5 micron purity. In

the event that vehicles and/or equipment become temporarily or permanently non-

operational, we have back up trucks and equipment available immediately at our

warehouse.

We have in-house mechanics who handle the vast majority of equipment repair at our

warehouse. They also lead quarterly seminars about how to properly check fluids in the

vehicles, pressure washers, and paint sprayers, as well as how to diagnose and

troubleshoot minor problems in the field. These lessons are invaluable to our crews,

because all machinery, no matter how expensive or new, will inevitably have some

issues. By teaching our crews how to solve the common, minor problems on their own,

in the field, time is not wasted and the most amount of work can be carried out.
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Pressure Washing Vehicle—included with raised platform for high graffiti



Water Recovery and Recycling Equipment
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Ford F-250 Paint and Pressure Washer Combo Truck



Ford Ranger Fast Attack Vehicle



Community Development Department

March 15, 2010

To Whom It May Concern:

TUS~I.L~

This is a letter of recommendation for Graffiti Control Systems, who currently
provide graffiti removal services for the City of Tustin.

Graffiti Control systems has provided graffiti removal services to the City of
Tustin since 1993. They have performed exceptionally well in conjunction with
City staff in removing reported and observed graffiti from both, public and private
facilities. Their staff is cordial and helpful. There have been several occasions in
which their services were needed on an expedited basis and the staff of Graffiti
Coritroi Systems made extraordinary efforts to accommodate City staff in these
situations.

therefore recommend Graffiti Control Systems based on their history of
performance for the City of Tustin.

Please feel free to contact me if you have further questions, I can be reached at
(714) 573-3134.

Sincerely,

~(/~t/
Georg Wiesinger
Code Enforcement Officer

G~~~inasr Grafrai Contml Syp~m~ letty of ncwnmeMelbn.doc

300 Centennial Way, Tustin, CA 92780 • P~ (714) 573-3100 • F: (714) 573-31 13 • www.tustinca.org

BUILDING OUR FUTURE
HONORING OUR PAST
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Metro

Metropolitan Transportation Authority One Gateway Plaza 2t3.922.200o Tel

Los Angeles, CA gooi2-z95z metro.net

March 15, 2010

To whom it may concern:

It is my pleasure to provide a recommendation for Woods Maintenance Company who
has provided exceptional service to LACMTA (Metro) for the past 12 years.

Woods has provided graffiti abatement, trash and debris removal, and mechanical weed
abatement service for Metro's properties through out Los Angeles County.

The Woods Companies have demonstrated continually to possess the required licenses,
equipment, tools, and qualified personnel to handle multiple contracts for Metro
properties. Their management team has provided quick response service, detailed work,
and they possess a proactive attitude that divides their companies' service from the rest
and sets the standards for customer service.

Sincerely,

~ ~ ~ ~•;

. ~-
Keith Jackson
Contracts Project Manager
Facilities Maintenance Supervisor
Los Angeles County Metro



~.A~r

,'~:~
;:~~

C ity of

SBllta$ ~OIIICa

March 1 S, 2010

Facilities Management/
Maintenance Management Division

Community Maintenance Department
2500 Michigan Avenue
Santa Monica, California 90404-4012

To Whom It May Concern:

Graffiti Control Systems has been providing graffiti removal services to the City of Santa
Monica since 2006. They have performed extremely well in conjunction with City crew
members in removing and reporting gr~ti from city, private and commercial properties.
The staff is respectful and supportive on site and in the office. Crraffiti Control Systems
continues to accommodate the City Santa. Monica staff and citizens in our community in
providing excellent service.

If I can aid with any questions, please feel free to contact me at 310-458-8519.

Sincerely,

7

Rick Raygosa
Paint Crew Leader

City of Santa Monica
2500 Michigan Ave.
Santa Monica, CA 90404
310-458-8519
rick. raygosa@smov. net

tel: 310-458-8524 fax: 310-998-3290

~~ Fnntetl on 100 "e pcsi-consumer PCF f~apei
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Cj~n G~rsel ♦ City With A Mission t ~oundcd 1771

March 15, 2010

To Whom It May Concern:

1 highly recommend Graffiti Control Systems as the contractor for your graffiti removal program. Gr~ti
Control Systems has been the City of San Gabriel's contractor since 2006, but I have worked closely with
Graffiti Control Systems for ten years and have found them to be the most thorough and professional graffiti
removat contractor in the business. Graffiti Control Systems employs the newest technology and ushers in the
newest techniques to efficiently and effectively remove graffiti.

Graffiti Control Systems' dedication to customer satisfaction is unparalleled. Not only is Graffiti Control
Systems responsive to complaints but they are also proactive. There have been numerous occasions in which T
have called them at the "I 1 ~' hour" to request removal of ~~raffiti'and they were always responsive.

In addition to working independently, Graffiti Control Systems follows through on all complaints to ensure that
the job gets done. Graffiti Control Systems will be a tremendous asset for your city and has my highest
recommendation, If you have any further questions with regard to their background or qualifications, please do
not hesitate to call me at (626) 457-4636.

Sincerely,

/~

Clayton .Anderson, Manager
Neighborhood Improvement Services

Cry Hall: 425 South Mission Drive, San Gabriel, California ♦ Mst~: P.O. Box 130, San Gabriel, California 91TZ8-0130
♦ 626-308-2800 ♦ FAX b26-45&2830
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Jeffrey Woods
General Manager
Graffiti Control Systems
7260 Atol! Avenue
North Hollywood, CA 91605

October 5, 2011

To Whom It May Concern:

For well over a year now, our city has had the
privilege of working with Jeff Woods and Graffiti
Control Systems for graffiti abatement services. Their
technician, Juan is in our city five days a week and
pro-actively documents and abates graffiti as it is
found. In cases where we are contacted by
constituents or law enforcement informing us of
known graffiti, Juan can be dispatched and many
times within minutes or hours said graffiti is abated.

Graffiti Control Systems is dependable, professional
and at the top of their gamy. I would recornrr7end
them for any government, company or agency looking
to contract graffiti abatement services.

Si

Robert ~drbin
Facilities & Field S es
City of West Hollywood, CA 90069

a. ..0~ ~
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Cll'Y OF SOUTH PASADENA
PUBLIC WORKS DEPARTMENT

1414 MISSION STREET, SOUTH PASADENA, CA 91030

TEL: 626.403.7240 •FAX: 626.403.7241

WWW.CI.SOUTH-PASADENA.CA.US

March 17, 2010

Barry Woods, President
Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation
Graffiti Removal Program

The City of South Pasadena Public Works Department manages the Graffiti Removal
Program for the residents and businesses in the City of South Pasadena. We have
been fortunate to utilize the services provided by Barry Woods and Graffiti Control
Systems.

The graffiti removal service is efficient and provides for specialized removal techniques
for all vandalized surfaces using expert color-matching, chemical or soda blasting
techniques for delicate structures.

Our relationship with Graffiti Control Systems goes back some sixteen years now and
we have had no incident that has been too large or difficult to manage.

We would recommend Graffiti Control Systems to any agency in need of an efficient
program to remove graffiti and provide safety and security to its residents.

Sincerely,

_~

Diana Harder
Public Works Assistant

OLD WwicP~NG TPO~ce'



Quality Assurance Site Report

W ~ Location:

G R A F F I T I Date/Time:
C 0 N T R U l

S Y S T E M S

Super~~isor:

Excellent Good Fair Poor

Pressure washing Jobs ❑ ❑ ❑ ❑

Chemical Removal ❑ ❑ ❑ ❑

Appearance of Surveyed Acea in general ❑ ❑ ❑ ❑

Paint Jobs (if applicable); color match ❑ ❑ ❑ ❑

Paint Jobs (if applicable); overspra~~ &clean up ❑ ❑ ❑ ❑

Specific areas) «~ith problems or concerns:

Other comments:

Technicians) Employee ID# Name

Employee ID # Name



W~
G R A F F I T I
C d N T R 0 L
5 Y 5 T E M 5

WORK ORDER REQUEST FORM

Location:

Date/Time:

Supervisor:

Reported By Phone Crew Report Taken By

Business Name /Location Report Date Start Date

Time Spent Completion Date

Notes Cross Street Misc.

Graffiti Location(s): (chect: all that appl3~)
Thoroughfare Able}, Horizontal Miscellaneous

❑ Building Front ❑ Wall ❑Steps ❑Electric Box

❑ Building Side ❑Fence ❑Curb ❑Power Pole

❑ Building Rear ❑Door ❑Sidewalk ❑Phone Pole

❑ Adjacent Wall ❑Gate ❑Columns ❑Hand Railing

❑ Elevator ❑ Sign(s) ❑ ❑ Trash Receptacle

❑ Windo«(s) ❑ ❑ ❑

❑ Door(s) ❑ ❑ ❑

❑ Sign(s) ❑ ❑ ❑

❑ Bench(s) ❑ ❑ ❑

Service Performed (check all that appl}~)

❑ Paint ❑Solvent ❑ Water Blast ❑Other

Size of Graffiti Area Ser~~iced:

Height Width Total Sq. Feet

Remarks /Notes
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GRAFFITI IN CHANNEL -BEFORE

AFTER ABATEMENT
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WOODS MAINTENANCE /GRAFFITI CONTROL SYSTEMS -BUCKET TRUCK
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Safety First Priori

The personal safety and health of each employee of WOODS
MAINTENANCE SERVICES, INC. is of primary importance. Prevention of
occupationally-induced injuries and illness is of such consequence that it will
be given precedence over operating productivity. To the greatest degree
possible, management will provide all mechanical and physical protection
required for personal safety and health, but our employees must bent
primary responsibility for working safely. A little common sense and caution
can prevent most accidents from occurring.

Individual Cooperation Necessary

WOODS MAINTENANCE SERVICES, INC. maintains a safety and
health program conforming to the best practices of our field. To be
successful, such a program must embody proper attitudes towards injury and
illness prevention on the part of supervisors and employees. It requires
cooperQtion in all safety and health matters, not only of the employer and
employee, but between the employee and all co-workers. Only through such
a cooperative effort can a safety program in the best interests of all be
established and preserved. Safety is no accident; think safety and the job
will be safer.

Safety Program Goals

The objective of WOODS MAINTENANCE SERVICES, INC. is a
safety and health program that wil l reduce the number of injuries and illness
to an absolute minimum, not merely in keeping with, but surpassing the best
experience of similar operations by others. Our goal is zero accidents and
injuries.

Safety Policv Statement

It is our policy that accident prevention shall be considered of
primary importance in all phases of operation and administration. It is
Management's intention to provide safe and healthy working conditions and
to establish and insist upon safe practices at all times by all employees.

The prevention of accidents is an objective affecting all levels of our
company and its operations. It is, therefore, a basic requirement that each



/~~~J~JJJ ~' ~1 J,~r1J/,J~~

supervisor make the safety of all employees an integral part of his or her
regular management function. It is equally the duty of each employee to
accept and follow established safety regulations and procedures.

Every effort will be made to provide adequate training to employees.
However, if an employee is ever in doubt about how to do a job safely, it is
his or her duty to ask a qualified person for assistance. Employees are
expected to assist management in accident prevention activities. Unsafe
conditions must be reported immediately. Fellow employees that need help
should be assisted. Everyone is responsible for the housekeeping duties
that pertain to their jobs.

Every injury that occurs on the job, even a slight cut or strain, must be
reported to management and/or the Responsible Safety Officer as soon as
possible. Under no circumstances, except emergency trips to the hospital,
should an employee leave the work site without reporting an injury. When
you have an accident, everyone is hurt. Please work safely. Safety is
everyone's business.

Safety Rules for All En~loyees

It is the policy of WOODS MAINTENANCE SERVICES, INC. that
everything possible will be done to protect you from accidents, injuries
and/or occupational disease while on the job. Safety is a cooperative
undertaking requiring an ever-present safety consciousness on the part of
every employee. If an employee is injured, positive action must be taken
promptly to see that the employee receives adequate treatment. No one
likes to see a fellow employee injured by accident. Therefore, all operations
must be planned to prevent accidents. To carry out this policy, the following
rules will apply:

~ Al l employees shal l follow the safe practices and rules contained in
this manual and such other rules and practices communicated on
the job. All employees shall report unsafe conditions or practices
to the proper authority, including the supervision on the project,
and, if corrective action is not taken immediately, a governmental
authority with proper jurisdiction over such practices.

~• The President shall be responsible for implementing these po►icies
by insisting that employees observe and obey all rules and

2



regulations necessary to maintain a safe work place and safe work
habits and practices.

~ Good housekeeping must be practiced nt all times in the work area.
Clean up all waste and eliminate any dangers in the work area.

~ Suitable clothing and footwear must be worn at all times. Personal
protection equipment (PPE) (hardhats, respirators, eye protection)
must be worn whenever needed.

~ All employees will participate in a safety meeting conducted by
their supervisor once every thirty days.

~• Anyone under the influence of intoxicating liquor or drugs,
including prescription drugs which might impair motor skills and
judgment, shall not be allowed on the job.

~ Horseplay, scuffling, and other acts which tend to have an adverse
influence on safety or well being of other employees are
prohibited.

~• Work shall be well planned and supervised to avoid injuries in the
handling of heavy materials and while using equipment.

~ No one shal l be permitted to work while the employee's ability or
alertness is so impaired by fatigue, illness or other causes that it
might expose the employee or others to injury.

~ There will be no consumption of liquor or beer on the job.
~ Employees should be alert to see that all guards and other

protective devices are in proper places and adjusted, and shall
report any deficiencies to the President.

~ Employees shal l not handle or tamper with any electrical
equipment, machinery or air or water lines in a manner not within
the scope of their duties.

~ Al l injuries should be reported to the President so that
arrangements can be made for medical or first aid treatment.

~ When lifting heavy objects, use the large muscles of the leg
instead of the smaller muscles of the back.

~ Do not throw things, especially material and equipment. Dispose of
al l waste properly and carefully. Bend all exposed nails so that
they do not hurt anyone removing the waste.

3
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Training

Employee safety training is another requirement of an effective injury
and illness prevention program. While WOODS MAINTENANCE SERVICES,
INC. believes in skills training, we also want to emphasize safety training.
A ll employees should start the safety training by reading this manual and
discussing any problems or safety concerns with your direct supervisor. You
may wish to make notes in the margins of this manual where it applies to
your work.

Safety and Health Training

Training is one of the most important elements of any injury and
illness prevention program. Such training is designed to enable employees to
learn their jobs properly, bring new ideas to the workpince, reinforce
existing safety policies and put the injury and illness prevention program
into action.

Training is required for both supervision and employees alike. The content
of each training session will vary, but each session will attempt to teach the
following;

♦ The success of our injury and illness prevention program depends
on the actions of individual employees as wel l as a commitment by
the Company.
Each employee's immediate supervisor will review the safe work
procedures unique to that employee's job, and how these safe work
procedures protect against risk and danger.

♦ Each employee wi l l learn when personal protective equipment is
required or necessary, and how to use and maintain the equipment
in good condition.
Each employee will learn what to do in case of emergencies
occurring in the workplace. Supervisors are also vested with
special duties concerning the safety of employees. The
supervisors are key figures in the establishment and success of
the Company's injury and illness prevention program. They have
primary responsibility for actually implementing the injury and
illness prevention program, especially as it relates directly to the

-~
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workplace. Supervisors are responsible for being familiar with
safety and health hazards to which employees are exposed, how to
recognize them, the potential effects of these hazards, and rules
and procedures for maintaining a safe workplace. Supervisors shall
convey this information to the employees at the workplace, and
shal l investigate accidents according to the accident investigation
policies contained in this manual.

Periodic Safety Training Meetings

WOODS MAINTENANCE SERVICES, INC. has safety meetings every
90 days. The purpose of the meeting is to convey safety information and
answer employee questions. The format of most meetings will be to review,
in language understandable to every employee, the content of the injury
prevention program, special work site hazards, serious concealed dangers,
and material safety data sheets. These meetings are mandatory and
compensable.

OSHA Records Required

Copies of required accident investigations and certifications of
employee safety training shal l be maintained by the Responsible Safety
Officer. A written report wil l be maintained on each accident, injury or on-
the-job illness requiring medical treatment. A record of each such injury or
i l lness is recorded on OSHA Log and Summary of Occupational Injuries Form
300, according to its instructions. Supplemental records of each injury are
maintained on OSHA Form 101, or Employee Report of Injury or Illness Form
5020. Every year, a summary of all reported injuries or illnesses is posted
no later than February 1, for three months, until April 30, on OSHA Form
300. These records are maintained for five years from the date of
preparation.

Safety Ec~ui~ment

Proper safety equipment is necessary for your protection. The
Company provides the best protective equipment possible to obtain.

Use QII safeguards, safety appliances or devices furnished for your
protection and comply with all regulations that may concern or affect your
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safety. Wear gear properly -all snaps and straps fastened, cuffs not cut or
rolled.

Your supervisor will advise you as to what protective equipment is
required for your job. Certain jobs require standard safety apparel and
appliances for the protection of the employee. Your supervisor is aware of
the requirements and will furnish you with the necessary approved
protective appliances. These items shall be worn and effectively maintained
as a condition of your continued employment and part of our mutual
obligation to comply with the Occupational Safety and Health Act.

Safety goggles, glasses and face shields shall correspond to the
degree of hazard, i.e. chemical splashes, welding flashes, impact hazard,
dust, etc. Do not alter or replace an approved appliance without permission
from your supervisor.

Rubber gloves and rubber aprons shal l be worn when working with
acids, caustics and other corrosive materials.

Specified footwear must be worn.

No jewelry shall be worn around power equipment.

Hearing protection appliances (approved muffs or plugs) shall be worn
by al l employees working within any areas identified as having excess noise
levels (with the exception of roadway workers). Your supervisor wil l instruct
you in the proper use of each appliance.

Smoking and Fire Safety

Fire is one of the worst enemies of any facility. Learn the location of
the fire extinguishers. Learn how to use them. You can help prevent fires
by observing the smoking rules:

• Smoking is not allowed on the site, except in designated areas.
• Smoking is not permitted in rest rooms.
• If you are not sure about where you may smoke, ask your supervisor

C:.
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Personal Protective Equipment Clothing

♦ Where there is a danger of flying particles or corrosive materials,
employees must wear protective goggles and/or face shields
provided by WOODS MAINTENANCE SERVICES, INC.

♦ Employees are required to wear safety glasses at all times in areas
where there is a risk of eye injuries such as punctures, contusions
or burns.

♦ Employees who need corrective lenses are required to wear only
approved safety glasses, protective goggles or other medically
approved precautionary procedures when working in areas with
harmful exposures, or risk of eye injury.

♦ Employees are required to wear protective gloves, aprons, shields
and other means provided in areas where they may be subject to
cuts, corrosive liquids and/or harmful chemicals.

♦ Hard hats must be worn in areas subject to falling objects, and al l
times on construction Sites.

♦ Appropriate footwear including steel toed shoes must be worn in an
area where there is a risk of foot injuries from hot, corrosive,
poisonous substances, faring objects, crushing or penetrating
action.

♦ When necessary, employees must wear approved respirators, which
will be provided for emergency and regular use.

♦ All safety equipment must be maintained in sanitary condition and
ready for use. Report any defective equipment immediately.

Hardhats

At WOODS MAINTENANCES SERVICES, INC., hardhats are
required at all times in designated areas and while performing prescribed
work duties. Hardhats are common in our industry. There was a time, about
a hundred years ago, when no one wore a hardhat. But overtime, the value of
hardhats to save lives was firmly proven, so that the entire industry now
accepts this safety device as a natural article of clothing.

When you wear a hardhat, wear it right. Keep it squarely on your head
with the inside band properly adjusted.

7
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Work Environment

Work sites must be clean and orderly. Work surfaces must be kept
dry or appropriate means taken to assure the surfaces are slip-resistant.
Spills must be cleaned up immediately. Al l combustible scrap, debris and
waste must be stored safely and removed promptly. Combustible dust must
be cleaned up with a vacuum system to prevent the dust from going into
suspension. Waste containers must be covered. Oily and paint soQked rags
are combustible and should be discarded in sealed metal containers. Latex
paint rags may be washed and dried per normal cleaning procedures.

Driving

Drive safely. If vehicles are used during the workday, seat belts and
shoulder harnesses are to be worn at all times. Vehicles must be locked
when unattended to avoid criminal misconduct. Do not exceed the speed
limit. Vehicles must be parked in legal spaces and must not obstruct traffic.
Should it become necessary to block traffic, all standard operating
procedures for traffic control postings and warnings shal l be employed. All
employees must practice defensive driving.

Vehicle Maintenance

Work safely when repairing vehicles. When tires are mounted or
inflated on drop center wheels, safe practice procedures must be observed.
Employees are strictly forbidden from taking Q position directly over or in
front of a tire while it is being inflated.

Safe practices, such as safety goggles and gloves must be utilized
when changing or checking vehicle fluids. Only approved jacks and lifting
devices may be used on vehicles, and no employee shal l work directly under
any part of a vehicle that comes in contact with the ground.

Tool Maintenance

Faulty or improperly used hand tools and equipment area safety
hazard. Al l employees shall be responsible for ensuring that tools and
equipment used by them or other employees at their work site are in good
condition. Broken or fractured handles, worn or dull blades, missing or
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unsecured safety devices must be replaced before that tool may be allowed
to work.

Appropriate safety glasses, face shields must be worn while using
hand tools or equipment which might produce flying materials, or be subject
to breakage. Check your tools often for wear and defects.

Ladders

Check ladders each and every time before you climb. Ladders should
be maintained in good condition. joints between steps and side rails should
be tight, hardware and fittings securely attached, and movable parts

operating freely without binding or undue play. Non-slip safety feet are
provided on each ladder. Ladder rungs must be free of grease, oil, paint and
spilled chemicals.

Ladders used near electrical equipment must be made of n non-
conducting material. Stored ladders must be easily accessible for inspection
and service, kept out of weather and away from excessive heat, and well
supported when stored horizontally.

A portable ladder must not be used in a horizontal position as a
platform or runway by more than one person at a time. A portable ladder
must not be placed in front of doors that open toward the ladder or on
boxes, barrels, or other unstable bases. Ladders must not be used as guys,
braces or skids. The height of a step ladder should be sufficient to reach
the work area without using the top or next to the top step.

Construction Safe

Construction safety is closely monitored by various on-site
construction supervisors, job site coordinators, superintendents, architects,
engineers, government and private inspectors, contractor's and
subcontractor's safety officials and safety officers of these entities. Each
contractor and subcontractor must provide the name of its designated
safety official for the job site to WOODS MAINTENANCE SERVICES,
INC., before being allowed to commence work on the site.

D
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Accident Prevention Policy Posting

Each employee has a personal responsibility to prevent accidents. You
have a responsibility to your family, to your fellow workers and to the
Company. You will be expected to observe safe practice rules and
instructions relating to the efficient handling of your work. Your
responsibilities include the following:

~ Incorporate safety into every job procedure. No job is done
efficiently unless it has been done safely.

~ Know that disciplinary action may result from a violation of the
safety rules.

~• Report all injuries immediately, no matter how slight the injury may
be.

~• Caution fellow workers when they perform unsafe acts.
~ Don't take chances.
~• Ask questions when there is any doubt concerning safety.
~ Don't tamper with anything you don't understand.
~ Report all unsafe conditions or equipment to your supervisor.

Accident Prevention Policy Posting

A copy of this manual wil l be posted in the work area.

It is the policy of WOODS MAINTENANCE SERVICES, INC. to
provide a safe and clean workplace and to maintain sound operating
practices. Concentrated efforts shal l produce safe working conditions and
result in efficient, productive operations. Safeguarding the health and
welfare of our employees cannot be stressed too strongly.

Accident prevention is the responsibility of all of us. Department
heads and supervisors at all levels shal l be responsible for continuous
efforts directed toward the prevention of accidents. Employees are
responsible for performing their work in a safe manner.

The observance of safe and clean work practices, coupled with ongoing
compliance of nl l established safety standards and codes, will reduce
accidents and make our Company a better place to work.

10
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Safety Audits

The best method to establish a safer workplace is to study past
accidents and worker compensation complaints. By focusing on past injuries,
the Company hopes to avoid similar problems in the future. Therefore,
whenever there is an accident, and in many cases upon review of past
accidents, you may be requested to participate in a safety audit interview.
During the interview, there wil l be questions about the nature of the
investigation and the workplace safety related to the incident. PleQse
answer these questions honestly and completely. Also, please volunteer any
personal observations and/or suggestions for improved workplace safety.

Based upon the study of past accidents and industry
recommendations, asafety training program has been implemented. In
addition to other preventative practices, there wil l be a group discussion of
the cause of the accident and methods to avoid the type of accidents and
injury situations experienced in the past. Work rules wil l be reviewed and
modified based upon the study of these accidents.

In addition to historical information, workplace safety depends on
workplace observation. Your supervisor is responsible for inspecting your
working area daily, before and while you are working. However, this does not
mean that you are no longer responsible for inspecting the workplace also.
Each day, before you begin work, inspect the area for any dangerous
conditions. Inform your supervisor of anything significant, so other
employees or guests are advised. You may also be given written
communications regarding unsafe conditions or serious concealed dangers.
Review this communication carefully and adjust your workplace behavior to
avoid any danger or hazards. If you are unclear or unsure of the
significance of this written communication, contact your supervisor and
review your planned actions before starting to work. It is better to wait and
check, than to go ahead and possibly cause an injury to yourself or others.

Accident Investigation

A primary tool used by WOODS MAINTENANCE SERVICES, INC. to
identify the areas responsible for accidents is a thorough and complete
accident investigation (see included forms). The results of each
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investigation wil l be reduced to writing and submitted for review by
management and Company's insurance carriers.

A written report should be prepared from notes and diagrams made nt
the scene. Al l statements should include the time and date given, and the
town or county where the statement was mode. If the statement is
intended to be used in court proceedings, a suitable jurat is required,
otherwise a simple statement that the description is sworn to be true under
the penalty of perjury with the date, place and time included. All
photographs or video recordings should be similarly identified. Let people
know on tape that they are being recorded. Also, make sure that the names
and addresses, as well as the day and evening phone numbers of QI I eye
witnesses are noted and recorded.

If a formal police report or other official investigation is conducted
by any government agency, get the name and badge number of the official,
or a business card, and find out when a copy of the official report wil l be
available to the public. If you are requested to make a statement, you have
the right to have a Company lawyer attend your statement at no cost to you.

A satisfactory accident or incident report wil l answer the following
questions:

♦ What happened? The investigation report should begin by
describing the accident, the injury sustained, the eyewitnesses,
the date, the time and location of the incident and the date and
time of the report. Remember, who, what, where, when and how
are questions that this report must address.

♦ Why did the accident occur? The ultimate cause of the accident
may not be known for several days after all the data are analyzed.
However, if an obvious cause suggests itself, include your
conclusions as Q hypothesis at the time you give your information
to the person in charge of the investigation.

♦ What should be done? Once a report determines the cause of the
accident, it should suggest a method of avoiding future accidents
of a similar character. This is a decision by the Responsible
Safety Officer and the Project Supervisor, as well as top
management. Once a solution has been adopted, it is everyone's
responsibility to implement it.

12



♦ What has been done? A follow up report will be issued after a
reasonable amount of time to determine if the suggested solution

♦ was implemented, and if so, whether the likelihood of accident has
been reduced.

Company Report Forms

Attached, for use by Supervisors and employees involved in an
accident, are report forms specifically to aid in the investigation of all
accidents, incidents and injuries.

Additionally, there are forms to be use to evaluate specific conditions
and for verifying safety training for each employee.

A ll forms may be duplicated, should be numbered sequentially and
filled out as completely as possible. Forms shall be returned to Company
Offices and the supervisor of the particular project. Any questions relating
to these forms should be addressed to the "Designated Safety &Health
Representative" (Jeff Woods), or your direct supervisor.

Revised 9/11
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LOS ANGELES COUNTY
GRAFFITI REMOVAL SERVICES

DISTRICT 2 -EAST (2018 - PA021)

A pril 3, 2018

Woods Maintenance Services, Inc.
7260 Atoll Avenue

North Hol{ywood, California 91605
(800) 794-7384

http://www.graffiticontrol.com salesC~graff+ticontrol.com



FORM PW-2.1
(Initial Term)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST (2018-PA021~

The undersigned Bidder offers to perform the work described in the Invitation for Bids (!FB) for thefollowing price(s}. The Bidder rates) (hourly, monthly, etc.) shall include ail administrative cos#s,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

— -T

DESCRIPTION

—

UNIT

~1~--

UNIT PRICE
I

-

ESTIMATED
NUMBER
OF UNITS

- -

ANNUAL PRICE
(Unit Price X

Estimated Number of
Units)

- ---.,

Graffiti Removal Services
(Exhibit A, Scope of Work)

~ Month $ 18,950.00 12 ~ 227,aoo.00 ~

TOTAL ANNUAL PROPOSED PRICE _ $ 227,400.00

I LEGAL NAF.'E Or PP.CPO:ER

Woods Maintenance Services, Inc. ` ~ __
SIGhA7JrR- ~ ERSO'J AUTHORIZE\D 7~0.5U6S!IT PRCPO A!

TGLE CF .ZED PER~N.̀_~

~ President
~OnTE 57AT~' CGIYTrZ?.CTOR'J LICENSE NU~.10ER LICENSE TYPE ~e; css; C61/D38; C61/D4s;March 30: 2018 741322 !

C61/D63; C61/D52PP,O?OS~R'S ACaiE55:

7260 Atoll Avenue
North Hollywood, CA 91605

P-~cne F~cs r.~i~e
E-P,L;iL

j 818-764-2515 818-764-2516 ~ requestCgraffiticontrol.com



FORM PW-2.z
(Option Year 't )

SCHEDULE QF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST (2018-PA021}

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)
— _--- _ — ---- I -

Graffiti Removal Services 
~nontn ~ ~ 18,950.00 ~ 12 $ z2~,400.o0(Exhibit A, Scope of Work)

TOTAL ANNUAL PROPOSED PRICE _ ~ 227,400.00

LEGA! N.~.1c CF PRG4'~osER — —
---- — ----Woods Maintenance Services, Inc.

S~GN;,TJR ' PEP.SQN AUTriCRIL=D TO SUBh"IT PROPC•SAL

TITLE QF ' , .IZED PE'
- -

President~-------
DAT'c I STATE CGNTP„4CTOR~3 LICcNSc P~UM118cP, LICENSE T

~C33; C61/D38; C61lD49;March 30, 2018 741322 I 
C61 /D63; C6 , /D52 _ jPoor oSE~'s Aoo~ess, __

7260 Atoll Avenue
North Hollywood, CA 91605

~

~
I

PHpNE F,~csir.~i~ I E-P.1~;~
818-764-2515 I 818-764-2516 request«graffiticontrol.corn



FORM PW-2.3
(Op~ian Year 2)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST (2018-PA021)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe I~B. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

DFSCR(PTION

--

UNIT

-

UNIT PRICE

— —

ESTIMATED ANNUAL PRICE
NUMBER (Unit Price X
OF UNITS Estimated Number of

Units)

i i~ ~ 2 ~ 227,400.00
Graffiti Removal Services I
(Exhibit A, Scope of Work) Month ~ 18.950.00

TOTAL ANNUAL PROPOSED PRICE _ ~ 227,400.00

L=_c a rd.a~+e cF PacFos~~

Woods Maintenance Services, Inc.
5!GPJgTI;RG ̂ = ERSG~OeiIZ~SUE611~CP0.SP~

TI?LE GF JZcO PER v

President
DATE ~ STATE I,OhTR4GTGR~S LICENSE NUS'BEn I LICENSE T'~E

B; C33; C61/D38; C61/D49;March 30, 2018 741322 _ _~ C61 /D63; C61 /D52P~eFas~a S AO JFICSJ.

7260 Atoll Avenue
North Hollywood, CA 91605 ~

iPror:= - (FACSir.u~E - - E-fv1";L'~, 818-764-2515 818-764-2516 I request@graffiticontrol.com



FORM PW-2.4
(O~tion Year 3)

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST {2018-PA021)

The undersigned Bidder offers to pertorm the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) {hourly, monthly, etc.) shall include all administrative casts,labor, supervision, materials, transportation, faxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

~ ~ ESTIMATED ANNUAL PRICE
NUMBER (Unit Price XDESCRIPTION UNIT UNIT PRICE OF UNITS Estimated Number of

Units)I

TGraffiti Removal Services
(Exhibit A, Scope of Work) Month (~ 18.950.00 12 ~ 227,400.00

I i

TOTAL ANNUAL PROPOSED PRICE _ $ 227,400.00

LEvP1 NA~dE C= PRQ=05cR

Woods Maintenance Services, Inc.
S~G~IAZJR~ ERSOYAUTHO~IZEDT05U2h1iT?RCPO~AL

Vim+
TITLE C+ ~ IZED PcR~i-

v

President

-{
DATc I Sra-e Gorr, ~tCfCa'S LiC_NSE N~~ 1EER LICENSE TY t

~ ~; C33; C61/D38; C61ID49;March 30, 2018 741322
C61/D63; C61 /D52PnOPCSER'S ACC4ESS:

7260 Atoll Avenue
'North Hollywood, CA 91605

i PHCr:'c FnCSfhtitE
' c-PdAIL818-764-2515 ~ 818-764-2516 request@graffiticontrol.com



FORM Pw-2.~
SUMMARY SHEET OF SCHEDULE OF PRICES

FOR

GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST (2018-PA021j

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFS) for thefollowing prices}. The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated otherwise inthe IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule ofPrices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,whatever they may be.

NOTE: Bidder must provide pricing for ALL contract terms including the 4th term. Any submitted bid that doesnot include pricing for all terms maybe rejected at the sole discretion of the County.

I t is the responsibility of the Bidder to calculate the Proposal price to take into consideration a possibleescalation of wages, materials, and other costs during the Contract period. The Board, County, Public Works,District(s), or Director make no representations regarding future costs or the rate of wages that may becomenecessary to pay employees of the Contractor for the work performed during the Contract period.

ITEM TERMS ANNUAL PRICE
1 GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST (Initial Term) $ 227,400.00
2 GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST (Option Year 1) $ 227,400.00
3 GRAFFITI REMOVAL SERVICES DISTP.ICT 2 - EF,ST (Option Year 2) $ 227,400.00

4 GRAFFITI REMOVAL SERVECES DISTRICT 2 -EAST (Option Year 3) $ 227,400.00

TOTAL PRICE FOR YEARS 1 THROUGH 4 ~ 909,600.00

AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4
TOTAL PRICE FOR YEARS 1 THROUGH 4 = 4 YEARS)

~ 227,400.00

L~Ga~ N:J.~c 0~ PROPOSER

Woods Maintenance Services, Inc.
SI - — ~ OF PERStkJ AUT ~#iIZED T S ~fi :'.IT PRQPOSAL

TIT.. UTHGR!Z"c eR,. r+ 
iPresident

DAi= 5TA7t CO~J'I?4CTOR'S L'CENSE NU!: EER (F AaP:ICAOLE) L Er ~ `Ir' ~ R GMarch 30, 2018 741322 ~~ ~~~~ ~~1~~~ ~~1iD49:
i C61 /D63; C611D52rROFGSER'SADIN?E55 

__ 
_ _ --

i 7260 Atoll Avenue
North Hollywood, CA 91605

PHGNc ~ FACSI611Lc E-MAIL818-764-2515 818-764-2516 i requestC graffiticontrol.com,



FORM PW-9.1 (SUPPLEMENT
County of Los Angeles

Request for County's Preference Program Consideration and
CBE FirmlOrganization Information Form

I. INSTRUCTIONS: Businesses requesting preference consideration must complete and return thisform for proper consideration of the proposal. Businesses may request consideration for one ormore preference programs. Check all certifications that apply.`

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THEPREFERENCE PROGRAMS} SELECTED BELOW, A COPY OF THE CERTIFICATION LETTER ISSUED BYTHE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

~7 Request for Local Smali Business Enterprise (LSBEj Program Preference
~ Certified by the State of California as a small business and has had its principal place ofbusiness located in Los Angeles County for at least one (1) year; or
❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has itsprincipal place of business located in Los Angeles County and has revenues and employeesizes that meet the State's Department of General Services requirements; and
❑ Certified as a LSBE by fhe DCBA.

❑ Request for Social Enterprise (SE) Program Preference

A business that has been in operation for at least one year providing transitional or permanentemployment to a Transitional Workforce or providing social, environmental and/or humanjustice services; and
O Certified as a SE business by the DCBA.

❑ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference
❑ Certified by the State of California, or
❑ Certified by U.S. Department of Veterans Affairs as a DVBE; or
O Certified as a DVBE with ofher certifying agencies under DCBA's inclusion policy that meets thecriteria set forth by: the State of California as a DVBE or is verified as aservice-disabledveteran-owned small business by the Veterans Administration: and
❑ Certified as a DVBE by the DCBA.

*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. INNO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE ORSCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEEDFIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLIClTAT10N.
DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATEOF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

fSJ DCBA certifrcation is attached.-
Name of Firm Woods Maintenance Services, Inc.

- --~
County Webven No. 05696501

Print Name: ar K. Woods Title: President
Signature: Date: March 30, 2018

Reviewer's Signature A proved Disa proved Date

.L)
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FORM PW-9.1 {SUPPLEMENTAL)All proposers responding to the Request for Proposals must complete and return this form for proper_ _ ___ consideration of the proposal.
F~~~:t ~~;°'~ ~ Woods Maintenance Services, Inc.

My County (UVebVen) Vendor Number: 05696501

II. FIRPAIORGAP~IZAT(ON INFORMATION: The information r~quesled beio~r is fcr sta;isfical p~rpos~s only. On fral analysis zed considera'.ion ofa~.~rard, COftf~~r[rf/V,(1dCf Wlli oe selected s~ri'~auf regard to racelethr~~cify, color, religion, sex, national origin, 2ge, s~xua! orizria on, o~disability.

business Structure; ❑ Sols r^roprielorsnip ❑Partnership 0 Corporation ❑ Norprofit Frncnis~
❑ Ot. per (Please Specify}.

Total Number of Employees (including ovmers); 79

RacelEthnic Composition of Firm. please disfnbule lha above total number o(indiviJuals info the follotring categories.
RacelEthnic Composition Owners/Partnersl

Mana ers Staff

fvlale Female Male Female Male Female
Black,'African American

1
HispaniclLatino 10 2 62
Asian or Pacific Islander

American Indian

Filipino

Nlhite 1 1 2

I II. PERCENTAGE OF OWNERSHIP IN FIRM: Flease ~ndic~'e by percentage (9~) hati:~ o~vrers~io of the nrm is distributed
BlacklAfrican Asian or PacificHispanicl Latino American Indian Filipino WhiteAmerican islander

°~ — ~"fir °~ ~2 °~ 50 —
Nlcmen °,o / °~~ '~ °'~ ~,~ 50 ",'~

I V. CERTIFICATION AS_h11NOR(TY WOMEN, DISADVANTAGED AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm isr_urrer,ly certiiie~ a~ a minority, wcmer} disaduanta~ed or disabled veteran owned business enterprise by a pudic agency camplet~ J-~ef~llc~~~irg and attach a c00y of vour o~ onf o' cerfiFcaton (+Jse back of ̀arm, if necessary )

A enc Name PAinori~ Women Disadvanta ed Disabled Veteran ~ Expiration Date

V, Propose. further ackrowledgzs that if any false, misleading, incomplete, or deceptively unresponsive statements in connection aviththis proposal are made, the proposal may be rejected. The evzluation and determination in this area shall be at the Director's solejudgment and hislher judgment shall be final.

DECLARATION S I DECLARE UNDER PENALTY OF PEr~JURY UNDER THE LAWS OF THE STATE OF CALIFORNIA TN T THE ABQVEINFORh1ATI0N IS TRUE AND CORRECT.

LOC

Auihorizzd ~ nature: 
Tille: Oate:~~~ ~ . ~~~ President March 30, 2018

~.L S3E-r.... . RGA^J'Zr ~O~J ORP.I.DUC Rev. 10/18 16 PTV ~Zev. 10~ i J`i6
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Encfasure B
FORM PW-1 Q.1

GAfN and GROW EMPLOYMENT COMMITMENT
~s a threshold requirement for consideration for contract award, Proposer shall demonstrate aproven record for hiring GAIN/GROW participants or shall attest to a willingness to considerGAIN/GROW participants for any future employment opening if they meet the minimum qualificationsfor that opening. Additionally, Proposer shall attest to a willingness to provide employedGAIN/GROW participants access to the Proposer's employee mentoring program, if available, toassist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements fo obtain qualified GAIN/GROW participants aspotential employment candidates, Contractor shall email: GAINGROWna.dpss.lacountv.gov andBSERVICES(a~wdacs.lacounty.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete ail of the following information, sign where indicated below, and return thisform with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) X NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to considerGAIN!GROW participants for any future employment openings if the GAIN/GROW participantmeets the minimum qualifications for the opening. "Consider" means that Proposer is willing tointervievr qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to itsemployee-menioring program, if available.

YES _ NO X NIA (Program not available)

Signature Title
~~~M ~~ ~ President

Firm Name ~-~ I Date 
March 30, 2018~ Woods Maintenance Services, Inc.



FORS ~w-~ 7
ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTiF{CATION

Company Name: Woods Maintenance Services, Inc.

~ Company Address: 7260 Atoll Avenuei 
;

~ City N rth Hollywood ~ State: 
California ~ Zip Code:

91605
elephone Number: 'Email Address

818-764-2515 i request~graffiticontrol.com
~-- — - - - ----.r ~ _ - -- - --- --- - - -
Solicitation(Coniract for Graffiti Removal Services District 2 -East (2018-PA021 } Services '

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by
establishing a zero tolerance human trafricking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a County
contract.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance with
County's Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees that
proposer or a member of his staff performing work under the proposed Contract will be in
compliance. Proposer further acknowledges that noncompliance with the County's Zero Tolerance
Human Trafficking Policy may result in rejection of any proposal, or cancellation of any resultant
Contract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that I am authorized to represent this company.

Print Name: 'Title
Barry K. Woods President

Signature: ~ Date:
~~~ ~ , W~~ j March 30, 2018



FORM PW-18.1

BIDDER'S COMPLIANCE WITH THE MINIMUM MANDATORY
REQUIREMENTS OF THE fFB

GRAFFITI REMOVAL SERVICES DISTRICT 2 -EAST (2018-PA021)

BIDDER MUST CHECK A BOX IN EACH SECTION

I mportant Note: The information on this form is subject to verification.

At the time of Bids Submission, Bidder must meet the following minimum mandatoryrequirements:

1. Bidder must hold a valid and active C-33 State of California-issued Contractor'sLicense.

~ Yes. Bidder possess a valid and active C-33 State of California-issuedContractor's License.

License No. ~ Name of the License 
Ualid Dates~ Holder

741322 j Woods Maintenance I Expires 10!31 /2019~ Services, Inc.
'̀List the page number in the bid containing a copy of the license.

page
Number(s)~`

See copy of ~
license attachekJ

❑ No. Bidder does not possess a valid and active C-33 State of California-issued Contractor's License. By checking this box, the Bid Submissionwi(I be immediately disqualified as nonresponsive.

2. Bidder or ifs managing employee must have a minimum of three years ofexperience performing graffiti abatement services.

~ Yes. Bidder or its managing employee meets the experience requirementstated above,

Dates of
Bidder's name I Experience

(MthlYrs to
Mth/Yrsl

Woods Maintenance ~
Services, Inc. dba I 1975

Graffiti Control Systems
Current

Description of Services/Experience

Graffiti Abatement -Various city and municipal agencies

Page 1 or" 3



FORM PW-18.1

❑ No. Bidder does not mee~ the experience requirement stated above

Note: Bidder has to complete Section 2.2 of this form if theMinimum Mandatory Requirements, No. 2, of this IFB is being met byits managing employee.

2.2. Bidder's Managing Employee must have a minimum of 3 years of experienceperforming graffiti abatement services.
r— -

Dates of
Bidder's Managing Experience
Employee's Name (Mth/Yrs to

Mth/Yrs)

Description of Services/Experience

Jeff Woods I Sept. 2003
Graffiti Abatement -Various city and municipal agencies

Current

❑ No. Bidder or it's managing employee does not meet the experiencerequirement stated above. By checking this box. the Bid Submissionwill be immediately disqualified as nonresponsive.

3. Bidder must submit proof of a valid and active State of California Department ofI ndustrial Relations Public Works Contractor Registration pursuant to Labor Code1725.5. Pending registrations will not be accepted.

~ Yes. Bidder has submitted proof of a valid and active State of CaliforniaDepartment of Industrial Relations Public Works Contractor Registrationpursuant to Labor Code 1725.5

Name of Registration Holder Registration No. i Registration Date Expiration Date

Woods Maintenance Services, Inc. 4 1000003177 1 05;08/2017 I 06/30/2018

❑ No. Bidder has NOT submitted proof of a valid and active State ofCalifornia Department of Industrial Relations Public Works ContractorRegistration. By checking this box, the Bid Submission will beimmediately disqualified as nonresponsive.

Page 2 of 3



FORM PW-18.1

3.1 Prevailing Wage Payment Affirmation:

~ Yes. Bidder has determined the appropriate prevailing wageclassifications needed to perform the work requested and prevailing wagework shall be paid Prevailing Wages in compliance with the CaliforniaLabor Code when conducting activities that are subject to prevailing
wage. These rates must be included in Form LW-8, Cost Methodology.

❑ No. Bidder has not determined the appropriate prevailing wage
classifications needed to pertorm the work requested and Bidder will notpay prevailing wages in compliance with the California Labor Code whenconducting activities that are subject to prevailing wage. And/or the
rates included in Form LW-8, Cost Methodology, do not demonstrate
payment of prevailing wages for the work, By checking this box, the
Bid Submission will be immediately disqualified as nonresponsive.

Bidder declares under penalty of perjury that the information stated above is true and accurate.Bidder fiutther acknowledges that if any false, misleading, incomplete, or deceptively unresponsivestatements in connection with this bid are made, the bid may be rejected at the sole discretion ofthe County.

Bidder's Name:

Authorized re

j Signature:__

Woods Maintenance Services, Inc.

entative Name: Barry K. Woods

Date: March 30, 2018

Page 3 of 3



FORP~! LW-3.1 (SUPPLEMENTA~I
Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.Employers shall pay employees a Living Wage for their services provided to the county of na lessthan the hourly rates and effective dates as follows:

Effective Date Hourl Rate
March 1, 2016 $13.25
January 1, 2017

January 1, 2018

X14.25

$15.00
January 1, 2019 1 _X15.79 _

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department
of Labor, Bureau of Labor Statistics' Consumer Price Index (CPJ) for the Los Angeles-Riverside-
~range County Area for the 12-month period preceding July 1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of thz CPI to be used
when determining the Living Wage rate effective January 1, 2020, and every year thereafter.

Instructions to complete PW-2s, Schedule of Prices and LW-Ss, Cost
Methodology

The Contract's terms and the anniversary of the Living Wage rate increases are not the same
dates. For example, the Contract may stark from October 1, 2017, and will end September 3d,
2Q18, tivhich covers two different rates of Living Wage.

This means in the same Contract term, for example, the first option term, contractor must adhere totwo different rates of Living Wage.

Each Contract term has its o~vn Form PW-2 and Form LW-8.

Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE HIGHcR OF THE TWOLIVING WAGE RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATE
YEARS OR YOU MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES IN THELW-8s PER EACH YEAR'S RATE.

For example, contracior's term cover from October 1, 2017 to December 31, 2017, the Living Wagerate is $14.25 and from January 1, 2018 to August 31, 2018, the Living Wage rate is $15.00,therefore; the Contractor's LW-8 for this period must be X15.00 or higher or Contractor's LW-8 clearlyshows the two rates during those periods.

Each Contract term proposed priczs indicated in Form PW-2, Schedule of Prices, must be equal
to each Form LW-8.



FORM LW-~.1 (SU~PLEM~NT~L)
COUNTY OF LOS ANGELES

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NONRESPONSIBILITY bEBARMENT

Tne undersigned individual is the o~mer or authorized agent (Agent) of the business entity or organiza?ion ("Firm") id~ntiried below and make
the following statements on behalf of his or he. Firm.

The Agent is required to check each of the following two boxes:

LIVING WAGE ORDINANCE:

The Agent has read the County's Living Wage Ordinance (Los Angeles County Code, Section 2.201.010 through 2.201.100},
and understands that the Firm is subject to its terms.

CONTRACTOR NON•RESPONSIBILITY AND CONTRACTOR DEBARh1ENT ORDINANCE.

The Agent has read the County s Oetermina;ions of Contractor Nonresponsibility and Contractor Debarment Ordinance (Los Angeles
County Code Section 2.202.010 through 2.202.060), and understands that the Firm is subject to its terms.

LABOR LAWlPAYROLL VIOEATIONS:

~l "Labor La:vlPayroll Violation" includes violations of any federal, state or local statute, regulation, or ordinance pertaining to wages, hours or
vrorking conditions such as minimum wage, prevailing wage, living v~age, the Fair Labor Standards Act, employmFnt of minors, or unlawful
employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation er proceeding relating to an alleged Labor La~.vlPayroll Violation
tivhich involves ar incident occurring within three (3) years of the date of the proposal; OR

The Firm HA5 been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violation v~hich
involves an incident occurring within three (3) years of the date of this proposal. (I have attached to this form the required
LaborlPayrolilDebarment History form with the pertinent information for each allegation.)

History of Determinations of Labor Law (Payroll Violations (Check One):

There NAS BEEN NO determination by a public entity within three (3) years o` the date of the proposal that the Firm committed a
Labor Lava/Payroll Violation; OR

T~ sere HA5 BEEN a determination by a public entity within three (3) years of the data of the propas~l that the Firm committed s Latror
La:~/Payroll Violation. I have attached to fnis form the required Labor/Payroll/Debarment History form with the pertinent information
for each violation. (inciudir~g each reporting entity name, c2se number, name and address e. claimant, date of inciden!, date claim
opaned, and na!ure and disposition of each violation or finding.) (The County may deduct points from the proposer's Final
evaluation score ranaino Ircm 1% to 20'/0 of thz total evaluation points available with the /aroest deduc(ions occurring fir
undisclosed violations.

HISTORY OF DEBARMENT (Check one):

The Firm HA5 NOT bezn debarred by any public entity during the past ten (10; years; OR

The Firm HAS been debarred by a public entity within the past ten (10) years. Provide the pertinent informatics (including each
reporting enliry n2me, case number, name and address of claimant, date of incident, date claim opened, anc nature and disposition of
each violation or finding) on the attached Labor/PayrolliDebarment History form.

declare under penalty of er'u under the taws of the State of California that the above is true, complete and correct.
Owner's/Agent's Guth ¢ 5i nature Print Name and Title~`~~~ ~ . ~ Barry K. Woods -President

— —,
Frint Name of Firm ~s Main ce Services, (f1C. ~a~~ March 30, 2018



FORM LW-7•.1 (SUPPLEMENTAL)

PROPOSER'S EMPLOYEE BENEFITS

Proposer: 
WOods Maintenance Services, Inc.

Narne of Proposer's Health Plan: Anthem Blue Cross 
Date: March 16, 2018

Medical insurance/Health Plan:

Employer Pays $ 0.00 Employee Pays S 293.54 Total Mo. Premium ~ 293.54

Based on Prevailing Wage, the Health portion covers their medical.
Annual Deductible

Employee c~ 0.00 Family $ 0.00

Coverage (,J)
n Hospital Care (In Patient x Out Patient x )
~ X-Rey and Laboratory
~ Surgery
~— Office Visits
~— Pharmacy
~— Maternity
~— Mental Health/Chemical Dependency, In Patient
~— Mental Health/Chemical Dependency, Out Patient

Dental Insurance:

o,
Employer Pays $ N A Employee Pays $ 100,° _Total Mo. Premium $_Varies_

Life Insurance:

Employer Pays $ 2'85 Employee Pays S NSA Total Mo. Premium S 34.20

Vacation:

Number of Days ~ and

Any increase after 1 ~ years of employment, number of days or hours 5 days

Sick Leave:

Number of Days 6 and

Any increase alter NSA years of employment, number of days or hours 
N/A

Holidays:

Number of Days ~ 2 per year

Retirement:

Employer Pays ~
N/A N/A N/AEmployee Pays ~ Total Premium ~
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CONSUMES &
~~t~~ BUSINESS Af FAIRS

Brian J. Stiger
Director

April 17, 2017

WOODS MAINTENANCE SERVICES INC
7260 Atoll Avenue
North Holly4~ood, CA 91605

Los Angeles County
Board of Supervisors

Hilda L. Solis
Mark Ridley-Thomas

Sheila Kuehl
Janice Hahn

Kathryn Barger

Vendor #: 056965
Certification Record #: 7970

+rrF? i i~'ICA i 1'•~)t~ L~TTEfl ~~c' '~lri~-f~cC?~- (%~.L! ti f S~iJi;;.l l.~+..~L~lil"`~` ~C~I.,I~.,ITA i i~il~ia

Dear VJ00DS MAINTENANCE SERVICES, INC:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the County of Los
Angeles effective as of the date of this letter. Your LSBE certification expiration date is based on your State of
California Department of General Services' (DGS) small business certification. Your certification expires on February
28, 2019.

Your business is eligible for LSBE preference consideration in those County o. Los P,ngeles solicitations which
include the "Request for Preference Consideration" form. You must complete the form and provide your Vendor
Number in your bidlproposal along with a copy of this approval letter for each response to receive the preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and Prompt Pay
Program". As a certified LSBE, your company is now eligible fora 15-day prompt payment. Please call the Small
Business Services once at 855-230-643Q or send an email to cbesbe na dcba.lacountY.4ov to request your free
Prompt Payment Stamp and instructions.

The County of Los Angeles Department of Consumer and Business Affairs reserves the right to request additional
info. mation and/or conduct an on-site visit to verify your company's eligibility for the program. Please contact our
office immediately if your business experiences any changes that could affect eligibility during the certification period.

Again, congratulations on your certification. If you have any questions about our LSBE Program, please call us at
323-881-3964, visit our website at http: ~~dcba lacountv.gov or email us at cbesbena dcba.lacauniv.4ov.

Sincerely,

BRIAN J. STIGER
DIRECTOR

SABRA PURIFOY
Program Chief, Smafl Business Services
BJS:SP

~
d m+,4

.> 
~ 
. SCO VV Tarcple St Room 8-96 •Los Angeles, GA 9C012-2706 toll-iroe 600.593.8222 phcne 213.974.7452 fax 213.687 113?

dcba.lacounty.gov
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