
Access Eligibility



Initial Eligibility

• Individuals call 800# to inquire about Access

• Discuss transportation needs

• Provides brief explanation about Access

• Access application sent or provide alternative transportation options

• Application

• Basic personal info &  emergency contact, questions related to 
disability, authorization for release of Information, healthcare 
professional contact

• Self-addressed stamped envelope sent to Access

• Can schedule interview after seven (7) days, usually booked within 
three (3) days of request. Average determination is 12 days.
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Eligibility Renewal

• Every three (3) years

• 45-60 days out

• Paper application and mail-in

• Eligibility contractor either renews or requests in-person

• Temporary and restricted always in-person

• Non-changing condition granted “auto” (32%)



Eligibility Renewal
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Eligibility Renewal 
Changes
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Appeals

• Available to all initial applicants and renewals

• Seen by appropriate professional
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Appeals Results
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On-Line Application

• Initial applicants and renewals

• December/January


