
Public Works is seeking Board approval to award a service contract for East Los Angeles dial-a-ride 
service in the unincorporated County area of East Los Angeles.

SUBJECT

June 06, 2018

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

SERVICES CONTRACT
TRANSPORTATION CORE SERVICE AREA
AWARD OF SERVICES CONTRACT FOR 

EAST LOS ANGELES DIAL-A-RIDE SERVICE IN THE 
UNINCORPORTED COUNTY COMMUNITY OF EAST LOS ANGELES

(SUPERVISORIAL DISTRICT 1)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is statutorily exempt from the provisions of the California 
Environmental Quality Act for the reasons stated in this letter and in the record of the project. 

2. Find that this service can be more economically performed by an independent contractor than by 
County employees.

3. Award the contract for East Los Angeles dial-a-ride service to Empire Transportation, Inc., a 
Community Business Enterprise, and direct the Chair to execute the contract for a maximum 
potential contract term of 54 months and a maximum potential contract sum of $3,136,130.  

4. Authorize the Director of Public Works or his designee to renew this contract for each additional 
renewal option and extension period if, in the opinion of the Director of Public Works or his designee, 
Empire Transportation, Inc., has successfully performed during the previous contract period and the 
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services are still required; to approve and execute amendments to incorporate necessary changes 
within the scope of work; and to suspend work if, in the opinion of the Director of Public Works or his 
designee, it is in the best interest of the County to do so.

5. Authorize the Director of Public Works or his designee to annually increase the contract amount 
up to an additional 10 percent of the annual contract sum for unforeseen, additional work within the 
scope of the contract, if required.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to award a contract for a community dial-a-ride service 
that provides service to eligible elderly and persons with disabilities residing in the unincorporated 
County area of East Los Angeles. 

The proposed contract will be for a period of 1 year with three 1-year renewal options, and a  month-
to-month extension up to 6 months for a maximum potential contract term of 54 months.  The sum 
for the initial term is $683,580; the sum for the first optional term is $692,092; the sum for the second 
optional term is $699,832; the sum for the third and last optional term is $707,082; and the total 
potential sum for the month-to-month option to extend for up to an additional 6 months is for 
$353,544 with a maximum potential contract sum of $3,136,130.  These amounts include major 
vehicle repair work to County-provided service vehicles and for potential increased demand in 
service and ridership performance incentives in accordance with the contract.

Implementation of Strategic Plan Goals

The County Strategic Plan directs the provisions of Strategy 11.2, Support the Wellness of our 
Communities and Objective 11.2.4, Promote Active and Healthy Lifestyles.  The recommended 
action allows the contractor to provide transit service for the elderly and persons with disabilities to 
access recreational, shopping, medical, and business opportunities and will support the Department 
of Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County's General Fund.  

The maximum potential contract sum is $3,136,130 for the maximum contract period of 54 months 
plus 10 percent of the annual contract sum for unforeseen, additional work within the scope of the 
contract.  

These amounts are based on Public Works' estimated annual utilization of the contractor's service at 
the hourly rates quoted by the contractor.  The terms and sums for each term of the maximum 
contract period are as follows:

The sum for the initial term is $683,580.
The sum for the first option term is $692,092.
The sum for the second option term is $699,832.
The sum for the third and final option term is $707,082.
The sum for the month-to-month option to extend up to 6 months is $353,544. 
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Funding for this service is included in the Proposition A Local Return Transit Program and included in 
the Transit Operations Fund Fiscal Year 2018-19 Budget.  Funds to finance the contract's option 
years and 10 percent additional funding for contingencies will be requested through the annual 
budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Empire Transportation, Inc., located in Bellflower, California, a 
Community Business Enterprise.  The contract has been executed by Empire Transportation, Inc., 
and approved as to form by County Counsel (Enclosure A).  The recommended contract was 
solicited on an open-competitive basis and is in accordance with applicable Federal, State, and 
County requirements.  

A standard service contract has been used that contains terms and conditions in compliance with the 
Board's ordinances, policies, and programs.  Enclosure C reflects the contractor's minority 
participation.  Data regarding the proposers' minority participation is on file with Public Works.  The 
contractor was selected upon final analysis and consideration without regard to race, creed, gender, 
or color.

Pursuant to the applicable Memorandum of Understanding, the Request for Statement of 
Qualifications (RFSQ) for this solicitation was submitted on March 17, 2016, to the appropriate union 
for review.  Subsequently, the Invitation for Bids for these services were submitted on December 26, 
2017, to the appropriate union for review.  The union has not asked to meet with Public Works 
regarding this solicitation.  

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
the Board on December 1, 2015, and to comply with the County's Living Wage reporting 
requirements.  The County's Proposition A and Living Wage Ordinance provisions apply to this 
proposed contract, as County employees can perform these contracted services.  The contract 
complies with all of the requirements of the County Code, Section 2.201. 

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.  

This contract does not allow for a Cost-of-Living Adjustment for the optional renewal periods.

ENVIRONMENTAL DOCUMENTATION

This service is statutorily exempt from the provisions of the California Environmental Quality Act, 
pursuant to Section 21080 (b) (10) of the Public Resources Code.  This exemption provides for the 
implementation of passenger or commuter transit services.
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CONTRACTING PROCESS

On May 2, 2016, a notice of the RFSQ was placed on the County's "Doing Business With Us" 
website (Enclosure B), Public Works' "Business Opportunities" website, Twitter, and an 
advertisement was placed in the Los Angeles Times.  Also, Public Works informed 1,198 Local Small 
Business Enterprises, and 106 independent contractors about this business opportunity.

Commencing on May 31, 2016, Public Works started to accept Statement of Qualifications for fixed 
route and dial-a-ride transit service providers.  The statements were reviewed to ensure they each 
met the minimum requirements in the RFSQ.  The evaluation was based on criteria detailed in the 
RFSQ, including experience, work plan, financial resources, references, and demonstrated controls 
over labor/payroll recordkeeping.  The committee utilized the informed averaging methodology for 
applicable criteria.  Based on this evaluation, Public Works selected nine apparent responsive and 
responsible vendors and placed them on a prequalified list. 

On January 29, 2018, Public Works issued an Invitation for Bids soliciting bids from the apparent 
responsive and responsible vendors on the qualified list.  On February 26, 2018, three bids were 
received.  The bids were evaluated based on the price category.  It is recommended that this 
contract be awarded to the apparent responsive, responsible, and lowest bid, Empire Transportation, 
Inc., located in Bellflower, California, a Community Business Enterprise.  

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as this service 
is presently contracted with the private sector.

The Honorable Board of Supervisors
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CONCLUSION

Please return one adopted copy of this Board letter along with the Contractor Execute and 
Department Conform originals of the contract to the Department of Public Works, Business Relations 
and Contracts Division.  The original Board Execute copy should be retained for your files.

MARK PESTRELLA

Director

Enclosures

c: Chief Executive Office (Chia-Ann Yen)
County Counsel
Executive Office
Internal Services Department, Contracts Division

Respectfully submitted,

MP:JQ:ep

The Honorable Board of Supervisors
6/6/2018
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FOURTH: This Contracts initial term shall be for a period of one year commencing
on July 1, 2018, or upon Board's approval whichever occurs last. The COUNTY shall have
the sole option to renew this Contract term for up to three additional one-year periods and
six month-to-month extensions, for a maximum total Contract term of four years and
six months. Each such option shall be exercised at the sole discretion of the COUNTY.
The COUNTY, acting through the Director, may give a written notice of intent to renew this
Contract at least ten days prior to the end of each term. At the sole discretion of the
COUNTY, in lieu of renewing the Contract for the full one year, this Contract may
be renewed on a month-to-month basis, upon written notice to the CONTRACTOR at
least ten days prior to the end of a term. The Director will provide a written notice of
nonrenewal at least ten days before the last day of any term, in which case this Contract
shall expire as of midnight on the last day of that term. Where all option years have been
exercised, the Director will not provide a written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Forms PW-2.1-PW-2.5, Schedule of Prices for the applicable term including any
month-to-month extensions.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or orderwork underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not
authorized to request or order any work that would result in the CONTRACTOR earning
an aggregate compensation in excess of this Contracts Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitorthe balance of this Contracts
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
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Contract Manager when this Contract is within six months from expiration of the term
as provided for herein above.

TENTH: No Cost-of-Living Adjustments (COLAs) shall be granted for the optional
renewal periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through S, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: In the event that there are discrepancies in the work requirements
between the Scope of Work from the RFSQ document and this IFB's Scope of Work
resulting from the RFSQ (2016-SQPA001), per the sole discretion of the
Contract Manager, the higher requirements shall prevail and be binding.

THIRTEENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

FOURTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
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ACKNOWLEDGMENT

A notary public or other officer completing this ~
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document. j

State of California
County of ~~  ' )

On (; ̀~ ~ l ~ — Z o t ~ before met ~d~{pf2~, ~uSi~t ~~~`t~v`~t~`~ rY Pu1~(~ c,
(insert name and title of the o~cer)

personally appeared ~S~f~TN'~t ¢~~~i~'tZ~ ,
who proved to me on the basis of satisfactory evidence to be the persorlksj whose name(5) isle
subscribed to the within instrument and acknowledge~to me that he~(they executed the same in
his/ ec their authorized capacity.Fies), and that by hisO,~ie~/their signature(sj on the instrument the
persons); or the entity upon behalf of which the personja~ acted, executed the instrument.

f certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

~:
WITNESS my hand and official seal. c~ ,~ , ~ ~ ,,,~ , ,n

~ :'„_ .~''~ urr_ t ~, .,
~t , cv
-~. +"" M~Ca x a.°.~

F~.
Signature (Seal)
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SCOPE OF WORK

EAST LOS ANGELES DIAL-A-RIDE SERVICE (2098-PA005)

A. Public Works Contract Manager

Public Works Contract Manager will be Ms. Ann Meiners of the
Programs Development Division who may be contacted at (626) 458-3959
or ameinersna dgw.lacountv.qov., Monday through Thursday, 7:30 a.m. to
5:30 p.m. The Contract Manager or her designee is the only person authorized
by Public Works to request work from the Contractor. From time to time, Public
Works may change the Contract Manager. The Contractor will be notified in
writing when there is a change in the Contract Manager.

B. Work Location

This is a community Dial-A-Ride Service (Service) for eligible elderly and persons
with disabilities who reside in the unincorporated County area of
East Los Angeles. This Service will provide residents of this area with
transportation to health care facilities, shopping, recreation, senior centers,
and other destinations within the defined service area. The service area is
defined in Exhibit G.1, Service Requirements and Area Maps.

C. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, Iost profit.

D. Contract Cost

All services required in this Exhibit A, Scope of Work, shall be included in the
price quoted by the Contractor in Forms PW-2.1-2.5, Schedule of Prices,
unless stated otherwise in the Contract. The term Form PW-2 herein refers to
the Schedule of Prices in this Contract.

E. Work Description

The work under these specifications shall be the implementation of a Paratransit
(Dial-A-Ride) Service. Passengers requesting a ride on this curb-to-curb
demand response service will be required to call the Contractor's reservation
dispatcher at least 24 hours in advance for their preferred pickup and return time.

The Contractor shall operate the Service subject only to the general policies and
direction of the County about management and operations and to the provisions
and requirements of this Contract. The Contractor shall do all of the following

-A.1- 2018-PA005
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Scope of Work — EXHIBIT A.2 Supplemental

Contract requirements, which includes but is limited to, providing executive and
administrative management; employment and supervision of all personnel,
including supervisors, Service Vehicle operators (operator), dispatchers,
mechanics, and other maintenance personnel; operation of training and safety
programs; maintenance and repair of Service Vehicles and equipment;
processing of warranty claims for the County's Service Vehicles; assisting in
public relations, promotions, and patron complaints; mailing, processing,
and storing client applications and correspondence; maintaining a database of
client information and ridership records; preparation of reports and analysis of
financial and other matters; clerical, statistical, and bookkeeping services;
and providing all Service Vehicle operations, facilities, equipment, parts,
and supplies required in the operation of Service unless specifically identified to
be contributed by the County.

The County has established the Service requirements and the Service area as
described in Exhibit G.1, Service Requirements and Area Maps.
If Contract Manager determines that Service may be improved by revisions to
scheduling, Service Vehicle assignment, fleet size, or areas serviced,
Contract Manager and Contractor shall plan and institute such changes jointly
within the terms of this Contract.

The County is committed to ensuring that no patron is excluded from participation
in, or denied the benefits of, its services on the basis of race, color or national
origin as protected by law including Title VI of the Civil Rights Act of 1964,
as amended. The Contractor hereby asserts its commitment and assures it will
comply.

F. Equipment

1. Paratransit (Dial-A-Ride) Vehicles

Service shall be provided by the Contractor using County-Provided
Vehicles. The Contractor will operate Paratransit (Dial-A-Ride) Service
utilizing County-Provided Vehicles to the maximum extent possible.
When County-Provided Vehicles are unavailable, Contractor-Provided
Vehicles shall be used for this Service. The Contractor shall use only
Contractor-Provided Vehicles for all administrative purposes.

a. County-Provided Service Vehicles

The County may lease to the Contractor seven revenue Service
Vehicles as described in Exhibit H.1, County-Provided Service
Vehicles, hereinafter referred to as "County Service Vehicles".
The County Service Vehicles may be leased to Contractor at the
rate of $1 per month. Upon receiving County Service Vehicles,
Contractor shall be responsible for the operation and maintenance

-A.2- 2018-PA005
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Scope of Work — EXH18lT A.2 Supplemental

c.

of the vehicles and for all costs for insurance, servicing, and
storage.

Contractor-Provided Service Vehicles

The Contractor may be required to furnish seven replacement
revenue Service Vehicles to either replace a loss of County Service
Vehicles (due to traffic accidents, vehicle fires, etc.) or furnish
additional revenue- service vehicles as supplemental Service
Vehicles because of changes in Service demand. The Contractor
shall also be required to provide an appropriate number of spare
Service Vehicles (a minimum of one spare vehicle}.

Contractor-Provided Service Vehicles described must meet or
exceed the requirements in Exhibit 1.1, Contractor-Provided Service
Vehicle Requirements.

Temporary and/or Supplemental Contractor-Provided Service
Vehicles

The Contractor may be instructed by the Contract Manager to
provide temporary and/or supplemental Contractor-Provided
Service Vehicie(s) for Service in the event County Service Vehicles
have been prematurely removed from the Service and not replaced
or the demand for Service exceeds the capacity provided by the
County Service Vehicles, or County Service Vehicles will be
out-of-service for a prolonged period of time (e.g., major repairs,
accident damage, Service Vehicle has reached its service life, etc.)
in excess of 24 consecutive hours. The Contract Manager shall
approve these Service Vehicles provided by the Contractor prior to
being placed in Service. The County will pay the hourly rate for
Contractor-Provided Service Vehicles as specified in Form PW-2,
Schedule of Prices.

The Contractor shall be responsible for providing sufficient and
adequate Service Vehicles, including spare Service Vehicles,
which meet or exceed the requirements described in Exhibit 1.1,
Contractor-Provided Service Vehicle Requirements.
The Contractor shall provide the Contract Manager with copies of
current California Department of Motor Vehicles (DMV)
registrations for Contractor-Provided Service Vehicles and provide
updated registrations throughout the duration of this Contract.

The County does NOT commit to replacing the existing
County Service Vehicles, or to replacing any Contractor-Provided
Service Vehicles with County Service Vehicles. However, the
County may do so at its discretion.

-A.3- 2018-PA005
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As required by the California Air Resources Board, any new
Service Vehicle introduced into Service shall be low emission
alternatively fueled (i.e., propane, natural gas, or electric) or low
emission gasoline.

d. Support Service Vehicles

The Contractor shall provide all other Service Vehicles necessary
for adequate supervisory, maintenance, and support in providing
the Service. These Service Vehicles shall be in good operating
condition and appearance. These Service Vehicles shall be
provided at no additional cost.

e. Supplemental Taxi Service

The Contractor may provide supplemental taxi service,
as necessary, to ensure on-time performance. Supplemental taxi
service may also be used in the event that Service Vehicles are
out-of-service for the day and return trips have not been completed.

2. General Terms for Paratransit Vehicles

Contractor shall acknowledge the receipt, condition, and working order of
any County Service Vehicles and equipment. This acknowledgment
applies to County Service Vehicles and equipment received at start of
Service as well as those subsequently added to the fleet.

Contractor shall maintain ail Service Vehicles, related accessories,
equipment, and facilities required per this Contract in good order and in a
condition satisfactory to the Contract Manager. Upon request by
Contract Manager, reports regarding the Service Vehicles' condition,
operation status, complaints, or other relevant information pertaining to the
Service shall be forwarded to the Contract Manager. The Contractor shall
not seek additional compensation for any costs incurred to meet the
requirements in this paragraph.

In the event that one of the County Service Vehicles assigned to the
Service breaks down, the Contractor shall provide the necessary spare
Americans with Disabilities Act (ADA) -compliant Service Vehicles)
equipped with air conditioning and lift equipment within 30 minutes.
The spare Service Vehicles shall be similar in kind to the County Service
Vehicles being used in this Service or as specified in Exhibit 1.1,
Contractor-Provided Service Vehicle Requirements. The cost of the spare
Service Vehicles shall be included in the Contractor's overall Service
operating costs. The Contractor's equipment and facilities shall meet ail
requirements of applicable Federal, State, and local ordinances and laws,
including, but not limited to, the California Highway Patrol (CHP),
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the California Air Resources Board, South Coast Air Quality Management
District, and ADA.

Contractor shall be prohibited from the sale, assignment, or sublease of
County Service Vehicles or equipment. The Contractor shall also be
prohibited from using County Service Vehicles or equipment for any
purpose other than providing the Seniice as specified in this Contract.

Upon termination of this Contract, the Contractor shall return and deliver
all County Service Vehicles, equipment, and all other peripheral
equipment to the County (date, time, and address to be specified by the
Contract Manager) with no deferred maintenance or damages with the
exception for reasonable wear and tear.

Contract Manager may inspect Service Vehicles, equipment and alI other
peripheral equipment prior to the Contracts termination to assess
condition of the Service Vehicles and equipment. The Contractor shall be
responsible for performing all the work necessary to correct any
deficiencies noted. Contract Manager, at her own discretion,
may withhold up to the final 2 months of Service payment until Contractor
completes repair or deduct the cost of correcting the deficiencies from
payment due to Contractor, if Contractor fails to perform the necessary
work to correct the deficiencies within the time specified by
Contract Manager.

Contractor shall, at its sole expense, repair or replace any
County Service Vehicle andlor equipment, which may be damaged or lost
by reason of collision, fire, negligence, abuse, vandalism, or other like
cause. If the equipment is to be replaced by the Contractor, it shall be
with aCounty-approved exact duplicate or as stipulated by the County.
In Iieu of a replacement Service Vehicle or equipment, the County may
accept, at the Contract Manager's sole option, insurance funds plus the
Contractor's deductible or the County's Net Book Value of the Service
Vehicle or equipment, whichever is greater. The Contractor shall pay the
County the original cost of the Service Vehicle for any total loss within the
first 90 days that a new Service Vehicle is placed into service.

The County's Net Book Value of Service Vehicles shall be based upon the
straight-line depreciation over the years of useful life, from the date of final
sale through the date of loss. Salvage value, if any, will be determined by
the market value of the damaged asset at the date of loss, as determined
by the County, and will be credited to the Contractor. The original cost of
the new Service Vehicles) is to be used as the basis for depreciation. All
payments shall be made within 90 calendar days of date of loss.
Liquidated Damages may be assessed each month for claims unresolved
after 120 calendar days.
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Should Contractor-Provided Service Vehicles be required, the Contractor
shall supply a sufficient number of adequate Service Vehicles, all well
maintained and in good and clean condition. Their air conditioning and lift
equipment shall be in good working order. The Contractor shall supply
spare Service Vehicles in the event of a County Service Vehicle shortage,
not exceeding a period of 48 consecutive hours, and substitute Service
Vehicles in the event of a County Service Vehicle shortage exceeding a
period of 48 consecutive hours.

Contractor shall supply atwo-way communication dispatch system in all
spare and substitute Service Vehicles to ensure a consistent fulfillment
with the terms of this Contract. Shortages may occur when County
Service Vehicles are out-of-service for repairs, when Service Vehicles are
in the process of being replaced, or if demand has exceeded the
availability of County Service Vehicles.

Further, the Contractor shall actively monitor its compliance with the
above-mentioned equipment requirements and shall at all times during the
term of this Contract ensure that such requirements are satisfied.

3. Communication Equipment

Contractor, in the performance of this Contract, shall comply with all laws
and regulations, including any and all contained within the California
Vehicle Code (VC). Contractor shall be aware of California VC, Section
23123, which has been revised in accordance with the Hang-Up-and-Drive
Bill, adopted by the Legislature in 2006 and approval on September 15,
2006, by the Governor.

Contractor shall provide adequate two-way radio communication
equipment for all Service equipment for a base station and a sufficient
number of "repeater stations" to permit uninterrupted communication
between the dispatch center and the Service Vehicles while in Service.
As a supplemental communication system between the dispatch center
and the vehicle operators, the use of hands-free mobile cell phones is
permitted.

Contractor shall be responsible for the proper maintenance of said
equipment on all Service Vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use.
The Contractor shall be responsible for the licensing of radio
communication equipment. Citizen's Band communication equipment is
not acceptable.

For the convenience of residents telephoning to make reservations,
the Contractor shall provide a multili~e telephone service with a feature to
queue incoming calls. This feature will answer alI calls by the fourth ring
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and provide call-in patrons with their estimated wait time and or their
position within the queue.

4. County Telephone Number

Contractor shall be required to operate and maintain the County's
Dial-A-Ride Service telephone number, (323) 560-4646.

5. Dispatch Software and Advanced Vehicle Electronics

Contractor shall deploy a comprehensive dispatch system.
The required system shall process each of the following elements
(hardware and software):

a. A comprehensive and integrated dispatching software
(e.g. "Trapeze"). This software shall:

i. Take inputs (pick-up locations) and provide the optimal
routes with schedules, based on available vehicles.

ii. Dynamically adjust with changes or new inputs
(new pickups, cancellations, etc.)

iii. Provide managemenbperformance reports.

b. Mobile Data Terminals (MDT) to be installed in each Service
Vehicle collecting real time schedule and passenger information.
This is the intertace for the driver to both receive and input
information. This shall be integrated and interfacing with the
dispatching system in real-time.

c. Global Positioning Satellite (GPS) receivers shall be installed in
each Service Vehicle; if a portable system is used,
one GPS receiver is assigned to each Service Vehicle.
This is to provide real time location of the Service vehicle and shall
be integrated and interfacing with the dispatching system in
real-time.

The dispatching software shall be integrated with both the MDT and the
GP5 receivers installed in each Service Vehicle. The dispatching
software must be able to sort patrons by specified area.

The Contractor shall equip Service Vehicles with MDT and GPS at its own
expense. The Contractor shall remove its equipment from the County
Service Vehicles upon the completion of this Contract. Contractor is given
120 calendar days from the start of the Contract to purchase, install, train
personnel, and to complete the implementation for use of the system
described above. The Contractor's failure to implement the dispatch
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software and the MDT and GPS by the deadline may be grounds for the
immediate termination of the Contract at the Director's discretion based
upon progress made to date.

6. Automated Vehicle Locator Devices

The County may install Automated Vehicle Locator (AVL) devices on the
County Service Vehicles. The AVL devices are permanently installed and
contain GP5 functionality along with remote diagnostic information.
These units will report to the County and Contractor any engine or
emission malfunction. These devices can also provide real time data
about location, vehicle speed, excessive idling, etc.

Once installed, the AVL device does not require servicing/maintenance.
Therefore, the AVL device is not to be handled or adjusted in any way by
the Contractor. If the County installs these AVL devices on the County
Service Vehicles, it will be the Contractor's responsibility to ensure that the
devices are not disconnected, damaged, or removed. If the device is
damaged, Iost, or stolen, the Contractor shall be responsible for the cost
to replace and install the lost or damaged unit. The device shall be
replaced within 2 weeks of the date of loss/damage unless otherwise
approved by the County due to unforeseen circumstances. The device
shall be provided and installed by a County approved vendor.

7. Internet Access and E-Mail

The Contractor shall maintain Internet access and valid e-mail addresses
throughout the duration of this Contract. The Contractor shaft provide
unique e-mail addresses for the Program Manager and the Maintenance
Manager. The Contractor shall provide the County with these e-mail
addresses before Service begins.

The Contractor is given 30 calendar days from the notice that it has been
awarded the Contract to purchase, install, train, and fully implement an
Internet access and e-mail system as described above.

The required periodic items and other communication, including the
monthly reports, identified in this Contract, may be done through e-mail for
convenience and timeliness. To the maximum extent possible, all of the
Contractor reports (even items transmitted by mail or personally delivered)
shall also be transmitted to the County electronically.

8. Once Staff Computer Skills

The Contractor shall ensure that staff assigned to this Contract is familiar
with the Microsoft Office Professional suite of programs (Microsoft Word,
Microsoft Excel, and Microsoft Outlook) and/or their equivalent. Staff shall
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possess the required skills to create, edit, and transmit data supplied in
the above Microsoft Office Professional software formats or their
equivalent.

9. Business Contact Telephone Number

The Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during Service operating
hours. The person answering the telephone shall be able to put the
Contract Manager or his/her designee, in contact with Contractor's key
management personnel in case of an emergency.

10. 24-Hour Contact Information

The Contractor shall maintain a 24-hour emergency contact system that
utilizes a pager, cellular telephone, management telephone tree, or other
means to contact a manager 24 hours per day and 365 days per year.
The Contractor shall provide Contract Manager with information on how to
contact a manager through the emergency contact system before the
Service begins. A manager shall contact the Contract Manager within one
hour after being so requested, including during nonbusiness hours.
This manager shall be able to address operational issues in case of an
emergency.

G. Vehicle Storage Maintenance and Fueling Facilities

The County will not provide any storage or maintenance facilities for the
Contractor.

The Contractor shall provide appropriate vehicle storage and maintenance
facilities for the garaging, servicing, and cleaning of both Service Vehicles and
equipment. The facilities shall include:

1. An enclosed workspace sufficient to allow maintenance personnel to
repair Service Vehicles and be protected from the weather

2. A concrete shop floor capable of withstanding the maximum weight of
Service Vehicles

3. Asecurity-fenced, paved, and lighted area for overnight Service Vehicle
parking with adequate spaces for all Service Vehicles

4. A compressed air supply

5. Tire changing equipment

6. Battery maintenance equipment and spare batteries

-A•9- 2018-PA005
East Los Angeles Dial-A-Ride



Scope of Work — EXHIBIT A.2 Supplemental

8. All tools and equipment necessary to perform required preventive
maintenance activities

9. All tools and equipment necessary to service vehicles, perform component
adjustments, and make mechanical repairs

10. Equipment necessary to wash and clean vehicles in accordance with this
Contract

11. Adequate secured storage area for tools, equipment, and parts

12. A lighted maintenance pit or an appropriate State of California
Occupational Safety and Heaith Administration (Cal(OSHA) or American
National Standards Institute (ANSI) approved hydraulic lift capable of fully
lifting the heaviest Service Vehicle 6 feet above the floor for maintenance
purposes

13. Fueling facilities are the responsibility of the Contractor. The Contractor
shall make appropriate arrangements to fuel Service Vehicles before or
after scheduled service hours. Each vehicle should start the day with a
full fuel tank to avoid the need of refueling during service hours.
The fueling should be completed early enough so that an early pickup may
be accommodated at the start of service

14. Fueling facility and ability to provide liquefied petroleum gas (LPG) or
compressed natural gas (CNG) if vehicle specified and/or when County
purchases new vehicles. It is acceptable for Contractor to obtain CNG
fuel off-site.

Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All Service Vehicles, vehicle equipment, and any other equipment
necessary to provide this Service, shall be maintained by the Contractor to
acceptable appearance standards and in good repair and in a condition
satisfactory to the Contract Manager and in accordance with the
manufacturers' recommended maintenance procedures, as well as with
applicable Federal and State regulations. Contractor shall maintain a
"Satisfactory" CHP terminal inspection rating throughout the life of this
Contract.

If the Contractor receives a rating below "Satisfactory" including
"Conditional" or "Unsatisfactory" from the CHP, Contractor shall so notify
Contract Manager immediately and outline steps to be taken to correct
each deficiency.
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Failure of the Contractor to take the necessary actions to improve their
terminal inspection rating to a "Satisfactory" rating within 6 months of
receiving a rating below "Satisfactory" shall be grounds for termination of
the Contract. The Contractor shall not seek additional compensation for
any costs incurred to meet the requirements in this paragraph.

2. Warranty Work (County Service Vehicles Only)

Contract Manager will provide the Contractor with the written
manufacturer's warranty, if any, for each County Service Vehicle.
The Contractor shall become the County's designated warranty agent for
all County Service Vehicles provided for Service. The Contractor shall be
responsible for ensuring that the Service Vehicle manufacturers and all
component manufacturers perform or reimburse the Contractor for aII work
and parts that are covered under warranty.

The Contractor shall diligently follow the preventive maintenance program
so any warranty coverage of County Service Vehicles is not lessened or
invalidated. The Contractor shall not seek additional compensation for
any costs incurred to meet the requirements in this paragraph.

3. Service Vehicle AppearanceJCleaning/Fumes

The Contractor shall be responsible for maintaining the appearance of all
Service Vehicles used in this Service. The Contractor shall maintain an
up-to-date record of all washings and major cleanings. Said record shall
be made available to the Contract Manager upon request.
The Contract Manager may remove Service Vehicles from Service for
unacceptable appearance.

a. Service Vehicle Interior

The interior of all Service Vehicles shall be kept free of litter and
debris to the maximum extent practicable throughout the operating
day. Service Vehicles shall be swept, wet mopped, and dusted
daily. Water wash down or "hosing ouY' of Service Vehicle interiors
shall not be allowed. A minimal amount of soap/cleaning solution
andlor water shall 6e utilized. Interior panels, windows, and
upholstery shall be cleaned of marks as necessary. The interiors of
all Service Vehicles shall be thoroughly washed at least once per
week, including all windows, seats, floor, stanchions, and grab rails.

All foreign matter, such as gum, grease, dirt, and graffiti shall be
removed from all interior surfaces during the daily interior cleaning
process. Any damage to seat upholstery shall be repaired in a
professional manner immediately upon discovery.
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If seat upholstery has been damaged, the Service Vehicle shall not
be returned to revenue Service until it has been repaired.
The Contractor shall replace seat covers and/or seat boards that
are worn or damaged and cannot be professionally repaired using
materials that are identical in specifications and color as those
materials being repaired. Ceilings and walls shall be thoroughly
cleaned weekly or more often as necessary to maintain a clean
appearance and maximize visibility. Contractor shall ensure that
the interiors of Service Vehicles are kept free of rodents, insects,
vermin, and pests at all times while in operation and shall take such
steps as are necessary, at Contractor's expense, to exterminate
said pests in the event that they occur in the Service Vehicles.

b. Service Vehicle Exterior

The exteriors of all Service Vehicles shall be washed every other
day during dry conditions and every day during rainy conditions to
maintain a clean, inviting appearance. The exterior washing shall
include Service Vehicle body, all windows, and wheels. All rubber
or vinyl exterior components, such as, tires, bumper fascia, fender
skirts, and door edge guarcls, etc., shall be cleaned and treated
with a preservative at least once per month or as necessary to
maintain an attractive appearance.

The Contractor shall be responsible for maintaining the artwork and
decals on the exterior of the Service Vehicles, if any.

c. Fumes

At all times the interior passenger compartments of Service
Vehicles shall be free of fumes from the engine, engine
compartment, and exhaust emissions system of Service Vehicles.

d. Graffiti

The County has azero-tolerance policy for graffiti. Any Service
Vehicle that is vandalized with graffiti shall be removed from
revenue Service. The Service Vehicle shall not be returned to
Service until the graffiti has been completely removed by the
Contractor.

4. Daily Pre- and Post-Trip Service Vehicle Inspection and Servicing

Prior to being placed in Service each day, each Service Vehicle shall
receive a daily pretrip inspection by the operator. At the end of each day,
each Service Vehicle shall receive a daily post trip inspection by the
operator.
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Contractor's daily Pre- and Post-Trip Service Vehicle Inspection Report
forms shall be submitted to the Contract Manager in a format approved by
the Contract Manager, and at a minimum, shall include all items from the
Service Vehicle Appearance/Cleanliness Checklist, Exhibit J. The daily
pre- and the post-trip inspections shall be supplemented by regular weekly
maintenance inspections to ensure safe and proper operating condition of
Service Vehicles. Daily pre- and post-trip inspections shall also include
physical operation of the wheelchair lift or ramp to ensure
ADA-compliance. Prior to the next pullout, the Contractor shall repair or
replace any Service Vehicle that has defects andlor possesses a safety or
operational problem detected during inspection. Each Service Vehicle
operator performing the daily pre- and post-trip inspections shall be
required to fill out an inspection report form and turn it in to the
Maintenance Manager. A record of all such inspections shall be kept by
the Contractor and shall be submitted to County upon request.

Contractor shall perform daily servicing on all Service Vehicles used in the
Service. Daily servicing shall include, but is not limited to, checking and
adding fuel, engine oil, coolant, water, and transmission fluid; performing
brake, light, and flasher checks; inspecting tires and tire pressure;
inspecting wheelchair lift or ramp; interior sweeping and dusting; exterior
and interior visual inspection; and the checking of all Service Vehicle
performance defects reported by the drivers) to identify potential safety
and reliability items requiring immediate attention.

Contractor shall document the daily servicing on the daily Pre- and
Post-trip Service Vehicle inspection reports in a written checklist format
(example shown in Exhibit K, Driver's Daily Vehicle Report).

5. Wheelchair Lifts or Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts or ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts or ramps shall be operational whenever a Service Vehicle
is used in Service. It is unlawful to assign Service Vehicles to revenue
Service with defective Iift/ramp equipment on concurrent days without
repairs having been made.

6. Maintenance Program

a. General Scope

Contractor, at its sole cost and expense, shall provide alI fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary Service facilities to provide the
maintenance required for the operation of aI~ equipment pursuant to
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c.

Contract Manager.

this Contract. Contractor shall be fully responsible for the
maintenance of ali Service Vehicles, radios, Advanced Vehicle
Information (AVI) systems, passenger counters, and all equipment
to be used to perForm this Service in strict conformity to all State
and Federal regulations and orders, including GHP regulations and
orders. Contractor's duty and responsibility to maintain all
Service Vehicles and equipment cannot be delegated to any other
person, firm, or corporation without prior written approval of the

Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by the Contractor on all Service Vehicles and equipment shall
meet or exceed original equipment manufacturer specifications and
requirements. Ail parts, except for the two-way radio, GPS
Receivers, and MDTs installed by the Contractor on County Service
Vehicles shall become the property of the County.

Service Vehicle Damage

Contractor shall, at its expense, cause any Service Vehicle
damaged, as a result of an accident or otherwise, to be replaced or
repaired immediately in case of damage impairing the proper and
safe mechanical operation of the Service Vehicle. All other Service
Vehicle damage resulting from any accident, or otherwise, shall be
repaired within 2 weeks or as otherwise required by
Contract Manager, law, or regulation. If the Contractor cannot
complete the work within the time specified, the Contractor shall
notify Contract Manager in writing of the reason for the delay and
the estimated completion date. At Contract Manager's sole
discretion, the deadline may be extended. Contractor shall log and
keep an accurate and up-to-date record of all Service Vehicle
repairs.

Preventive Maintenance

Routine preventive maintenance and servicing is required on all
Service Vehicles for this Service as recommended by the
Original Equipment Manufacturer (OEM) or as set forth by
Contract Manager (see Exhibit M, Preventive Maintenance).

Contract Manager will allow a window of plus or minus 500 miles
for scheduled preventive maintenance as recommended by the
Service Vehicle manufacturer's maintenance specifications.
This window of 500 miles cannot be added to successive
maintenance intervals. For instance, if the Service Vehicle
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manufacturer recommends maintenance at a 3,000 mile interval,
then the Contractor would be allowed to perform the preventive
maintenance at 3,000 miles plus or minus 500 miles; 6,000 miles
plus or minus 500 miles; etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and the Contractor shall keep all Work Order cards
and a Preventive Maintenance Inspection (PMI) Record on each
Service Vehicle indicating the date each inspection took place,
a description of all work done to the Service Vehicle, the parts and
supplies used, employee identification, signatures of the mechanics
who performed the work, and the maintenance supervisor who
inspected the work. PMI reports shall be submitted along with
monthly service invoice.

Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where the Contractor's employees observe that
maintenance is needed in advance of the schedule.

Contractor shall not defer maintenance for reasons of shortage of
maintenance staff, parts, equipment, or operable Service Vehicles,
nor shall Service be interrupted due to lack of prior written consent
to perform maintenance.

e. Brake InspectionlAdjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on brake
systems shall occur every 30 calendar days or more frequently in
accordance with the number of miles the Service Vehicle was in
operation since the prior inspection. in addition, visual inspections
of the brake systems shale occur weekly and be recorded as part of
the maintenance records.

Heating, VentiEation, and Air Conditioning

The Heating, Ventilation, and Air Conditioning (HVAC) systems
shall be maintained and used to ensure that the passenger
compartment temperature is comfortably maintained under all
climatic conditions at all times while the Service Vehicle is in
Service.

The Contractor shall maintain the Service Vehicles' HVAC system
in an operable condition at ail times throughout the year.
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g. Spare Parts

The Contractor shall establish and maintain an ongoing spare parts
inventory sufFicient to maintain Service Vehicles in operating
condition at ail times.

h. Service Vehicle Towing

in the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible to provide such towing at Contractor's sole expense.

Contractor shall ensure that the requirements and procedures for
towing Service Vehicles are followed and that proper towing
methods and equipment are used. Towing may be subcontracted;
however, it is the Contractor's responsibility to supervise the
subcontractor.

7. Service Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

~L~

..-

c. Serial Number/County Fleet Number

d. License Number

e. Date Received

f. Unit Repairs (mechanical)

g. Preventive Maintenance Inspection Reports

h. Daily Pre-trip Service Vehicle Inspection Reports

i. Daily Post-trip Service Vehicle Inspection Reports

j. Work Orders

k. Warranty Work

I. Major Mechanical Repair(Unit Replacement

m. Body/Interior Repairs (cosmetic)
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Fares

The Contractor shall make available and submit the entire file to
Contract Manager, the CHP, and/or other regulatory agency upon a
request to do so at any time.

Applicable Service Vehicle Codes and Regulations

Ali Service Vehicles utilized in Service shall be maintained in a safe
condition for operation on public streets and freeways and meet ali the
requirements in the California Vehicle Code for a paratra~sit (Dial-A-Ride)
Service Vehicle as applicable. All parts of Service Vehicles and all
equipment mounted on or in Service Vehicles shall conform to the
California Vehicle Safety Standards and the California
Administrative Code, Title 13.

Contractor shall adhere to the CHP Motor Carrier Safety Regulations.
Each Service Vehicle is required to be available to be inspected annually
by Contract Manager and/or by the CHP. Contract Manager shall be
immediately notified of inspections performed by a governmental agency
other than the County. The results of inspections shall be provided to
Contract Manager within one business day, and any applicable signed
certification shall be displayed or carried on the Service Vehicles.
Contractor shall expeditiously correct any deficiencies identified by
Contract Manager or on any GHP vehicle inspection report and inform
Contract Manager of correction.

The Contractor shall charge a fare of 50 cents per one-way ride for the Service.
The escorts for persons with disabilities shall not be charged a fare.

All fares shall be retained by the Contractor to finance a portion of the cost of
Service and shall be subtracted from the monthly invoice for the Service.
The monthly revenue amount is subject to audit and shall be reported in the
monthly statement to Contract Manager. The Contractor shall, upon request of
Contract Manager, accept passes or vouchers issued by the County in lieu of the
cash fare specified herein. The County may alter the fare to be charged and the
Contractor shall adhere to any changes to the fare structure.

J. Fare Security

The Contractor shall be responsible for the protection of fare box revenues.
The Contractor shall establish and maintain fare collection and security policies
and procedures, subject to the approval of the County. The Contractor shall
keep an accurate accounting of all revenue received, as the Contractor shall be
held responsible for any lost, stolen, or uncollected revenue. The Contractor
shall conduct or assist in any investigation of revenue security as determined
necessary by the County.
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K. Rates and Compensation

Unless otherwise provided for herein, the "Vehicle Rate" and the "Supplemental
Rate" shall cover all Contractor costs for the Service to be provided pursuant to
this Contract.

1. County Service Vehicles

For County Service Vehicles, the County will pay the Contractor on a
monthly basis an amount equal to the sum of: i) the number of Service
Vehicle Revenue Hours provided with County Service Vehicles times the
hourly rate reflected in Form PW-2, Schedule of Prices, Item 1, hereinafter
referred to as "County Service Vehicle Rate;" ii) less fares; iii) less County
Service Vehicle monthly rental fees of $1 per month per Service Vehicle;
and iv) less any and all liquidated damages pursuant to this Contract.
Service Vehicle Revenue Hours are defined as the actual hours of
revenue Service starting from the point of first pickup to the Iast drop-off
minus driver lunches, vehicle fuelings, and time without passengers
exceeding 30 minutes. It shall be based upon the hours determined by
Contract Manager, as needed, to provide the Service described in
Exhibit G.1, Service Requirements and Area Maps.

2. Contractor-Provided Service Vehicles

The Contractor may be instructed by Contract Manager to provide andlor
operate additional and/or substitute Service Vehicie(s) for this Service in
the event demand for the Service exceeds the capacity provided 6y
County Service Vehicles. Increased demand may result from an increase
in ridership and/or Service Vehicle shortage. Shortages may occur when
Service Vehicles are out-of-service due to maintenance, repair,
replacement or other reasons that are beyond the Contractor's control.
The substitute Service Vehicles provided by the Contractor are to be
approved by Contract Manager prior to being placed into Service.

For Contractor-Provided Service Vehicles, the County will pay the
Contractor on a monthly basis an amount equal to the sum of:
i) the number of Service Vehicle Revenue Hours provided with
Contractor-Provided Service Vehicles times the hourly rate reflected in
Form PW-2, Schedule of Prices, Item 2, hereinafter referred to as
"Contractor-Provided Service Vehicle Rate;" ii) less fares; and iii) less any
and all liquidated damages pursuant to this Contract. Service Vehicle
Revenue Hours are defined as the actual hours of Service starting from
the point of first pickup to the last drop-off minus driver lunches, vehicle
fuelings, and time without passengers exceeding 30 minutes, based upon
the hours as determined by Contract Manager, as needed, fo provide the
Service described in Exhibit G.1, Service Requirements and Area Maps.
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3. Coordinated Service Vehicles

in the event that the Contractor uses Contractor-Provided Service
Vehicles to coordinate rides with other jurisdictions or programs during the
Service hours specified in Exhibit G.1, Service Requirements and Area
Maps, the revenue hours between those jurisdictions shall be prorated as
follows: the County's share of the revenue hours for the
Contractor-Provided Service Vehicles) will be determined by dividing the
number of County riders to the total number of riders on the
Contractor-Provided Service Vehicle(s), and multiplying it by the revenue
hours the Contractor-Provided Service Vehicles) were transporting the
County patrons simultaneously with patrons from other jurisdictions. The
County shall not be charged for more than its prorated share of revenue
hours.

4. Supplemental Taxi Service

The County will pay the Contractor on a monthly basis an amount equal to
the number of taxi service miles provided with supplemental Service
Vehicles times the taxi service mile rate, hereinafter referred to as
"Taxi Rate." Taxi Service miles are defined as the actual miles traveled
from the point of pick-up to drop-off destination. The Taxi Service mile
rate for the term of this Contract is reflected in Form PW-2, Schedule of
Prices.

5. Fuel Cost Adjustment Mechanism

The rate adjustment will apply only to the Vehicles in the fleet that use
gasoline. There will be no adjustment for vehicles that use propane.
Rate adjustments for other alternative fuels are subject to
Contract Manager approval.

in addition to items 1, 2, 3, and 4, stated above, the Director may adjust
up to 10 percent of the hourly rate of compensation set forth in
Form PW-2 (Schedule of Prices) based on the increase or decrease in the
fuel price published in the Official Energy Statistics
from the United States Department of Energy website at 
<htto:!/tonto.eia.doe.aov/dnav/oet/pet pri qnd dcus sca m.htm> for
Diesel (On-Highway) and Gasoline -All Grades (Regular) for California,
"as appropriate to the vehicle used, beginning on the month of this
Contracts start date and thereafter at each successive 1 month interval,
which shall be the effective date for any such fuel adjustment.
The percentage change in the fuel price shall be obtained using the fuel
prices published 3 months preceding the proposal submission date and
the fuel price published 3 months preceding each effective date of the
adjustment.
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However, when the percentage increase or decrease in the fuel price is
Tess than five percent, no fuel adjustment will be granted. In the event the
fuel adjustment is granted, the fuel adjustment (increase or decrease) will
be added to or subtracted from, as applicable, the hourly rate of
compensation to establish the adjusted hourly rate of compensation in the
Schedule of Prices (PW-2). Public Works shall be permitted to audit the
CONTRACTOR'S fuel usage, fuel costs, and fuel procurement methods
forthe vehicles used in providing the service and the CONTRACTOR shall
provide records pertaining to its fuel costs upon the COUNTY'S request.
CONTRACTOR shall immediately notify the COUNTY if the
CONTRACTOR changes from purchasing fuel using Market Prices, to a
long-term agreement for fuel purchases.

Following sample data will be used to calculate sample calculation of fuel
adjustment:

Sample Calculations for Purchasing Fuel at Market Prices
Hourly Rate from PW-2, Schedule of Prices: $35.00
Proposal due date: December 2017
Contract start date: July 2018

Gasoline

Fuel Adjustment (FA) Component for Gasoline Price

cents
Gasoline (Regular) -April 2018 ; 383.23 cents per gallon
Percent change in Gasoline ~ 11.1 %increase`

Adjusted Hourly Rate (FA component}

_ (10°/o of hourly rate) x (Percent change in Gasoline Price)
_ [(10%) x ($35.00)] x (11.1 °/a)

_ ($3.50} x (11.1%)
= R(1 3q Fi ial Arlie istment /incraacal

Hourly Rate for July 2018 V $35.00 + $0.39 = $35.39

Sample Calculations for Purchasing Fuei Under Lonq-Term Fuel Supply
Agreement

Hourly Rate from PW-2, Schedule of Prices: $35.00
Proposal due date: December 2017 (Long-Term Fuel Price: $3.00 per
gallon)
Contract start date: July 2018
Renegotiation of Fuel Price: January 2018 (renegotiated price is $3.25
per gallon)
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Fuel Adjustment (FA) Component for Gasoline Price
Gasoline (Regular) -December 2017 300.00 cents per gallon
Gasoline (Regular) -January 2018 325.00 cents per gallon
Percent change in Gasoline ~ 8.3% increase~~~~

Adjusted Hourly Rate (FA component)
_ (10% of hourly rate) x (Percent change in Gasoline Price)

_ [(10%) x ($35.00)] x (8.3%)
_ ($3.50) x (8.3%)

_ ~v.~a rues Ha usiment increase
Rate for January 2018 $35.00 + $0.29 =X35.29

L. Pass-Through Costs

County recognizes that there are items not covered under this Contract for whichthe Contractor is not compensated under the aforementioned rate. County shallallow Contractor to pass through the amounts necessary to cover the followingspecific items only if Contract Manager has authorized the work in writing prior toContractor's initiation of work for the item(s). Claims for payment of pass-throughcosts shall include all supporting documentation of costs, approvals, and copiesof vendor invoices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only)
County recognizes that during the term of this Contract, engines,transmissions, and/or differential units of County Service Vehicles, that areno longer under warranty, may have to be rebuilt or replaced.If Contractor determines that an engine, transmission, and/or differentialunit requires rebuilding or replacement, Contractor shall notifyContract Manager immediately after making such determination and,subsequently, in writing, detailing the reason for such a determination.After inspection by Contract Manager, Contract Manager may directContractor in writing to proceed with work. Only the cost of the parts,as approved by the Contract Manager, will be reimbursed by the County.Labor costs associated with the removal and replacement of engines,transmissions, and difFerential units, including associated replacement ofattachment devices, gaskets, seals, etc., are the responsibility ofContractor and are not eligible for reimbursement.

Please note that if the Contract Manager determines that the damage toengines, transmissions, and(or differential units were caused or were theresult of negligence or lack of action (including timely preventivemaintenance and warranty lapses) by the Contractor, the costs associatedto make such repairs) will not be eligible for reimbursement.
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2. Air Conditioning Units (County Service Vehicles Only)

The County recognizes that during the term of this Contract the air
conditioning compressors, used in County Service Vehicles equipped with
air conditioning systems utilizing refrigerant may be prone to failure. If the
Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
immediately after making such determination and, subsequently,
in writing, detailing the reasons for such a determination. After inspection
by the Contract Manager, the Contract Manager may direct the Contractor
in writing to proceed with the recommended work. Only the cost of the
parts, as approved by the Contract Manager, will be reimbursed by the
County.

Labor costs associated with the removal and installation of the air
conditioning compressor/clutch unit, filter and refrigerant (in addition to
part repairs) are the responsibility of the Contractor and are not eligible for
reimbursement.

Please note that if the Contract Manager determines that the damage to
the air conditioning compressors and or compressor clutch unit were
caused or were result of negligence or Pack of action (including timely
preventive maintenance and warranty lapses) by the Contractor the costs
associated to makes such repairs}will not be eligible for reimbursement.

3. Vehicle RepainUGraphics

Contractor may pass through costs
and/or graphics/decaling on
Contractor-Provided Service Vehicles

to County associated with painting
County Service Vehicles or
per County's request.

Should a County Service Vehicle require a complete exterior repaint
and/or decaling due to normal wear and tear as determined by Contractor,
Contractor shall notify Contract Manager in writing detailing the reasons
for such a determination. After inspection by Contract Manager,
Contract Manager may direct the Contractor in writing to proceed with the
work. Contractor will only be permitted to pass through to the County only
costs related to the repaint and(or graphics/decaling.

If the County Service Vehicle is in an accident, all costs associated with
the vehicle repair, in order to restore the vehicle to County specifications,
shall be the responsibility of the Contractor.

Costs associated with the damage to the painted surface, lettering, and/or
decal work that Contract Manager determines was caused or attributed to
the negligence or lack of action by the Contractor will not be eligible for
reimbursement. All work related to the pass-through costs shall be
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C!

5

approved in writing, by Contract Manager before Contractor commences
work.

Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require a
complete mechanical overhaul, and/or rehabilitation, that is not covered by
the Service Vehicle's warranty, Contractor shall notify Contract Manager in
writing in order to ensure that any work performed on County Service
Vehicles meets or exceeds County's specifications and/or requirements.
In such instances, County will inspect the vehicle and make a
determination of work to be accomplished. Contractor shall then obtain
the services of a known and qualified facility equipped to perform the work
necessary as part of County's assessment.

The facility shall employ mechanics properly certified in order to perform
the necessary work. County reserves the right to inspect and approve the
facility where the work shall be pertormed and the right to perform
preproduction, on-time, pre- and post-delivery, conditional acceptance,
and final acceptance inspections on the vehicle. After the completion of
the overhaul and/or rehabilitation of the County Service Vehicle,
Contractor shall invoice County for such work along with all necessary and
required documentation, as determined by Contract Manager. Contractor
shall withhold 5 to 10 percent of the total amount due to the selected
facility until Contract Manager's final acceptance of the vehicle.

The final acceptance will be made after the Service Vehicle has reentered
revenue Service for a reasonable time frame or reasonable mileage.

Contractor and Cantract Manager shall agree to the percentage of the
withholding fee and the time period applicable in each instance.
County will withhold the applicable percentage from the amount due to the
Contractor until the Service Vehicle passes the testing period.
Contractor shall invoice the County for any remaining balance after
Contract Manager's final acceptance of the vehicle.

Subject to final acceptance and approval by Contract Manager, payment
will normally be made within 30 calendar days of approval.

Automated Vehicle Locator Devices

If an AVL device installed on a County Service Vehicle malfunctions as a
result of a manufacturer identified problem or error after the warranty
period, the County will be responsible for the cost of replacement.
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6. Other Pass-Through Costs

Counfy recognizes that during the term of this Contract, there may beneeded repairs or modifications to Service Vehicles that are beyond thecontrol of the Contractor and have not been identified elsewhere in thisContract. In order to be eligible for pass-through costs for items notspecifically mentioned above, the Contractor shall present the requiredscope of work to be performed to Contract Manager. Contractor shallobtain Contract Manager's approval of the work to be performed,in writing, prior to commencing any work.

M. Monitoring and Auditing Service

1. Monitoring Service

In order to document the Service, Contractor shall maintain all Servicerecords as requested by County and as required for good businesspractices. Contractor shall monitor the Service, schedules, and ridershipin a method approved by County. Based on this monitoring, Contractorshall indicate the need fo maintain, reduce or increase the hours ofoperation, or the frequency of operations.

County shall have the right to have authorized County personnel board, atno cost to the County, al! Service Vehicles utilized by the Contractor in theperformance of this Service for the purpose of monitoring the Service.
2. Auditing and Inspection of Service

Contractor shall permit authorized representatives) of County to examineall data and records related to this Service or the Contractor's operation ofany similar service upon request by the County and approval by the otheragency. All Service records prepared by Contractor shall be owned byCounty and be made available to County at no additional charge.

County, or any person authorized by County, shall at all times haveaccess and the right to inspect Contractor's equipment and facilitiesutilized in the performance of this Contract.

3. Surveys and Questionnaires

Additional documentation of this Service may be provided throughpassenger surveys. These surveys may be administered by authorizedrepresentatives of County or by Contractor if so requested byContract Manager. it is the responsibility of the Contractor to ensure thecooperation of all personnel with any operational procedures pertaining tosurvey work, including the distribution of survey questionnaires, etc.
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N. Personnel

County shall have the right to demand removal from the Service, for reasonable
cause, any personnel furnished by Contractor. Unless requested by the
Contract Manager Contractor shall not remove or reassign any of the key
management personnel, such as the Project Manager or Maintenance Manager,
as described below, at any time prior to or after the execution of this Contract
without prior written notice to and consent by Contract Manager.

Contractor shall train all personnel who are likely to be in contact with the public
to give courteous, accurate information concerning Service. Contractor shall
require that all personnel report all passenger complaints and/or operational
problems to the Project Manager, as described below. The Contractor shall
maintain a daily diary (log) for this purpose and shall be subject to inspection by
County.

Upon notice from County concerning the conduct, demeanor, or appearance of
any person in the employment of Contractor not conforming to the provisions
contained herein, Contractor shall take all steps necessary to remove or alleviate
the cause of concern.

1. Project Manager

The Contractor shall designate a Project Manager who has a minimum of
3 years of experience providing the same or similar paratransit services
for governmental or social service agency lies) whose responsibility shall
be to oversee the day-to-day operations of the Service. Project Manager
shall have full authority to act for Contractor and shall be reachable via
office or cellular telephone during the hours of Service.

Project Manager shall provide both on-line supervision and management
of the Service's accounts and operating records. Project Manager shall
have an e-mail address and access to a computer during Service hours
and shall be able to use Microsoft Office Professional suite of programs
(Microsoft Word, Microsoft Excel, Microsoft Outlook) and/or their
equivalent. Contract Manager may, at his/her discretion, communicate
with Project Manager via e-mail. Other than the Project Manager and
Contract Manager, the Contractor shall not appoint any other agent to
communicate with the County regarding this Contract except with the
express written consent of the County, which consent is at the sole
discretion of the County. This provision does not limit the County's ability
to communicate with any employee of the Contractor.
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On-line Supervision shall include, but is not limited to, the following
duties:

i. Training and scheduling of all regularly assigned Service
personnel;

ii. Arranging the assignment of quality back-up personnel
whenever necessary;

iii. Distribution and collection of operating reports;

iv. Daily monitoring of ridership and the collection of all fares;
and

v. Supervision of all Service staff to ensure the provisions of
quality service meet or exceed the requirements of this
Contract.

b. Service Management

Service management shall include, but is not limited to, the
following:

Preparation of monthly summaries of operations data on a
per Service Vehicle basis;

ii. Maintenance of Service accounts;

iii. Preparation of a monthly invoice that will document all
charges minus the total amount of fares collected and any
possible liquidated damages for missed trips, incomplete
service, etc.;

iv. Responsibility for the complete operation of all
County Service Vehicles and Contractor-Provided Service
Vehicles, including all ancillary equipment (e.g., wheelchair
Iifts, air conditioning, fare boxes, schedule holders,
destination signs, etc.); and

v. Immediate responsibility for any operational problems and/or
passenger complaints and accurately reporting these
problems to the County in a timely manner.

-A.26- 2018-PA005
East Los Angeles Dial-A-Ride



Scope of Work — EXH/BIT A.2 Supplemental

2. Road Supervisor

The Contractor shall employ a minimum of one Road Supervisor who shall
be reachable by Project Manager via office or cellular telephone during the
scheduled hours of Service.

Road Supervisor duties include, but are not limited to, the following:

a. Ensure quality service delivery on a regular basis;

b. Facilitate fleet deployment while performing pre- and post-trip
inspections;

c. Monitor and document on-time pertormance;

d. Provide extensive field support in an effort to minimize service
interruption;

e. Address specific service problems and service interruptions;

f. Complete specific services, as requested.

3. Telephone Reservation and Dispatch Personnel

The Contractor shall employ telephone reservationists and dispatching
personnel with excellent customer service skills. Special care and
attention shall be made to recruit and continuously train staff on the
methods required when working with seniors and persons with disabilities
to meet the requirements specified in this Contract.

4. Office Personnel

Contractor shall employ personnel during Service operating hours to
answer inquiries from the public and respond to complaints regarding the
Service. Office personnel shall have an e-mail address and have access
to a computer during Service hours. Furthermore, office personnel shall
be able to use the following three Microsoft Office Professional suite
programs: Microsoft Word, Microsoft Excel, Microsoft Outlook, and/or
their equivalent. Office personnel shall be able to research Contract
Manager's questions and respond to Contract Manager via e-mail.

Contractor shall employ personnel to monitor the two-way radios and
dispatcher's console during all hours of Service operation.
Required duties shall include the preparation of data, forms, and/or reports
and be proficient in the preparation of such documents with an emphasis
on the highest level of accuracy and reliability. The responsible person
shall have experience preparing National Transit Database (NTD) reports
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fora community Dial-A-Ride Service located within the County of
Los Angeles.

Their duties shall also include, but are not limited to, the preparation of
daily, weekly, monthly, biannual, and annual reports required by the
County.

5. Office Personnel -Training Program

Office personnel, including, but not limited to, Telephone Reservationists
and Dispatchers, must complete training before they begin to work with
customers independently and must receive periodic refresher courses.
The Contractor is responsible for having or developing a training program
that includes at a minimum of the following topics:

• Customer Service

Telephone Etiquette

Proper Handling of telephone inquiries

Dealing with difficult situations

• Sensitivity training for working with persons with disabilities

Sensitivity training for working with the elderly

• Reservations

Dispatcher training

Project Management training

The Contract Manager will review and must approve Contractor's training
program. All training material must be submitted to Contract Manager
upon request.

The training program submitted for the Contract Manager's review must
include samples of the training material for each topic listed above and
any other training material Contractor will use for topics not listed. It must
identify the trainer and provide their job title. The training program must
include a schedule indicating the frequency of training and refresher
sessions. Contractor is responsible for maintaining records of all training
provided to each employee during the duration of this Contract.
Contractor will notify Contract Manager with any changes, deletions,
or additions to the training program within three working days.
The Contract Manager has the right to reject changes.
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This training, in full or in part, may be given to other staff in addition to
mandatory training programs applicable to their duties that are conducted
by "certified" instructors and are required to meet all Federal, State, and
local requirements and standards as specified in this Scope of Work.

6. Service Vehicle Operators

Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate Service Vehicles and equipment and to
provide the required Service. Contractor shall be responsible for the
recruitment selection, controlled substance and alcohol testing, screening,
training, scheduling, supervision, discipline, termination, and ail other
functions with regard to the Service Vehicle operators.

Service Vehicle Operator

Contractor shall review a current California DMV report for each
Service Vehicle operators prior to their pertormance of work under
this Contract to verify that they are appropriately licensed and
qualified to drive a Service Vehicle. In addition, each operator is in
a sensitive position and the Contractor shall provide a criminal
background check investigation as required by Section HH of
Exhibit B of this Contract.

Contractor shall check California DMV records (Pull Notice
Program) at least every 6 months, beginning at the start of Service,
for accidents, Vehicle Code violations, and valid commercial
driver's licenses of those employees whose job requires them to
operate any Service Vehicle. Contractor shall notify County within
five business days of the results of said checks and corrective
actions taken, if any.

Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a Service Vehicle operator's or
mechanical staff's driving recorcl. Any Service Vehicle operator or
mechanical staff exceeding the California DMV point system,
or.with a revoked or suspended license, shall not be allowed to
operate a Service Vehicle.

b. Operator Performance

Contractor shall be responsible for each Service Vehicle operator in
meeting the following performance requirements. Ali Service
Vehicle operators shall:

Have a valid California Class B driver's license and a valid
medical examination certificate, ADA training,
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nondiscrimination training, as well as any other required
licenses or endorsements required by Federal, State,
and local regulations. A Service Vehicle operator who does
not pass the medical examination shall not be permitted to
operate a Service Vehicle.

ii. Assist passengers confined to wheelchairs in boarding Service
Vehicles, assist with tie-downs, and assist with securing lap
belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirt/blouse or Polo-type top with collar and
skirt/slacks or Bermuda-type walking shorts. Uniform coats,
sweaters, and caps may be worn. Service Vehicle operators
shall display their name tag/badge.

iv. Assist passengers who have difficulty negotiating the steps
of the vehicle.

v. Be available and on time to ensure consistent and reliable
Service.

vi. Carry current certification of Cardiopulmonary Resuscitation
(CPR) and first-aid training at all times during Service
Vehicle operations.

c. Operator Training

The Contractor shall be responsible for all Service Vehicle operator
training. The Contractor's training programs shall be conducted by
a "certified" instructor and meet all Federal, State, and local
standards. At a minimum, the training program shall include the
following:

i. Proper operation of the Service Vehicle to be used
in Service, including defensive driving and
Service Vehicle handling. Proper operation of wheelchair
lifts/ramps/tie-downs, communication equipment, and other
equipment to be used on Service Vehicles.

ii. Training in passenger relations, ADA, nondiscrimination
requirements, fare collection, the Service area, schedule
orientation, and on-time performance requirements.
In addition, drivers shall be trained in the use of any special
vehicle electronics including, but not limited to, the AVI
system's MDT, AVL, and the two-way radio communications
equipment.
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iii. Ongoing customer service and safety program training to
ensure a safe operating environment. Training shall place
significant emphasis on techniques for dealing with the
public in a helpful and courteous manner to achieve the
maximum level of customer satisfaction. This education and
training wilt include courtesy and empathy towards the needs
of senior citizens and those with disabilities.
This requirement pertains to relief Service Vehicle operators
as well as regularly assigned Service Vehicle operators.

iv. Department of Motor Vehicles regulations and company
policies.

v. Service area, fare structure, and attendant policies for
escorts traveling with persons with disabilities or mental
impairments.

vi. Accident and emergency procedures and reports.

vii. American Red Cross or County-approved equivalent training
for CPR and first aid.

viii. Regular and on-going formal safety instruction for all
operating personnel assigned to perform any activities under
this Scope of Work. Personnel shall be required to attend
scheduled safety meetings at (east four times per year.

ix. Ongoing training programs as well as refresher training
programs for its drivers. These regularly scheduled classes
shall include various topics, including the areas of defensive
and safe driving, emergency and/or crisis management,
understanding work expectations, Terrorist Activity and
Public Transit, and other relevant topics. Contractor shall
submit an annual preplanned training schedule to
Contract Manager. Contractor may be required to hold
additional training on issues and/or subjects pertinent to the
Service. Authorized County personnel will have the right to
attend andlor audit any such Contractor training programs or
classes.

Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain and service all
vehicles for Service. Contractor shall be responsible for the recruitment,
screening, testing, selection, training, scheduling, supervision, discipline,
termination, and all other functions about the maintenance personnel.
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Maintenance personnel shall be supervised by a designated Maintenance
Manager, who shall have a minimum of 3 years of experience in
maintaining similar fleets of paratransit vehicles. Contractor's
maintenance personnel shall have knowledge of engines, transmissions,
diagnostic procedures, electrical systems, HVAC, wheelchair lifts and
related mechanical parts, methods and procedures normally used in
servicing mechanical equipment for transit vehicles.

The Contractor shall ensure that all mechanic staff assigned to this
Contract, as indicated on Form PW-18.1, are Automotive Service
Excellence (ASE) certified in A5 ASE Automobile &Light Truck Brakes
Test. If the Contractor cannot meet this requirement at the start of
Contract, Contractor will be granted 12 months, from the start of the
Contract, to comply provided that Contractor ensures that all vehicle
maintenance is performed by an outside service facility that has ASE
certified personnel during this 12-month period. Any new maintenance
personnel will have 12 months from the date of hire to obtain ASE
certification. By the end of each subsequent year until the end of the
Contract, each mechanic must obtain a minimum of one additional ASE
certification per year from the Automobile &Light Truck Test Series.

To address the development of qualified/trained maintenance personnel
and compliance with the ASE certification requirement, Contractor is
encouraged to provide training classes that cover one ASE test area per
ASE test cycle, Contractor shall budget appropriately for training fees per
mechanic perASE test cycle. The Contractor shall provide and budget for
ongoing training for all mechanics that is relevant to their duties, on an
annual basis, in the areas of air brake systems, air conditioning systems,
engine performance, fire suppression/methane detection systems, wheel
chair lifts, bus electrical systems, etc. The training program is subject to
review and input by County. The Contractor shall develop a formal
training program necessary to maintain highly qualified, well-trained
maintenance personnel and to keep abreast of new equipment and
maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least one
member of the Contractor's maintenance staff assigned to this Contract
must be trained and certified under Section 609 of the Clean Air
Act -Motor Vehicle Air Conditioning, or possess the equivalent
ASE Refrigeration Recovery and Recycling Program
certification. A list of Environmental Protection Agency (EPA)
approved training and certification programs is available at
http://www.epa.gov/ozone/title6/609/tech nicia n s/609certs.htm I.

The Contractor shall provide proof of Section 609 of the Clean Air Act
certification or its equivalent ASE Refrigeration Recovery and Recycling
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Program certification to the County prior to Contract award. At any time,
if a Section 609 certified personnel leaves the service of the Contractor,
the Contractor shall immediately provide an equivalent certified
maintenance personnel replacement. The Contractor shall notify the
Contract Manager of any change in maintenance personnel.

8. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shallbe thoroughly familiar with the Contractor's Injury and Illness Prevention
Program and Code of Safe Practices. The Contractor's Project Safety
Official shall be available at all times to abate any potential safety hazardsand shall have the authority and responsibility to shut down an operation,if necessary. Failure by the Contractor to provide the required ProjectSafety Official shall be grounds for the County to direct the cessation of allwork activities and operations at no cost to the County until such time asthe Contractor is in compliance.

O. Marketing and Advertising

County will routinely provide marketing, public relations, and advertisingmaterials. Contractor shall place such materials on or in the vehicles asrequested by County and shall distribute literature on Service Vehicles asrequested by County. The posting of Service-related notices shall besubject to prior approval by the Contract Manager.

Contractor shall not place any form of advertising inside or outside of anyService Vehicle unless directly authorized in writing by Contract Manager.The terms and conditions of such advertising shall be subject to approvalby Contract Manager. Proceeds of any advertisement shall be remitted toCounty.

P. Operating Performance Standards

Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,comfort, and convenience of persons with disabilities and senior citizenpassengers.

2. Service

Contractor shall provide Service as scheduled or according to anyadjusted schedule established by County, including Service areamodifications required as a result of a declared emergency.The Contractor shall strive to maintain on-time performance.
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Contractor shall be required to attain certain levels of performance.
Failure to achieve the performance levels, as outlined in this Contract,
may result in assessed liquidated damages and potentially the termination
of this Contract for default.

Contractor shall strive at all times to provide Service in a manner that will
maximize productivity and at the same time maximize customer service.
Recognizing that the goals of productivity and customer service may
conflict, the following standards are intended to be reasonably attainable
to Contractor, fair to the customer, and consistent with the County
expectations:

a. Ridership Per Hour

The Contractor, at a minimum, shall transport an average of
three passengers per hour (total passengers/total revenue hours) of
Service Vehicle operations.

b. On-Time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including service area
modifications required as a result of a declared emergency.

However, Contractor will not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, Service Vehicle malfunctions
that are clearly beyond Contractor's control, naturally occurring
disasters, or other reasonably unpredictable situations.
Contractor shall provide sufficient documentation of each situation
to County on a timely basis.

For scheduled service requests for each calendar month,
95 percent of alI requests shall be picked up within 20 minutes after
scheduled pickup time.

Maximum dwell time shall not exceed 10 minutes. An exception
would be a customer who is within the eyesight of the Service
Vehicle operator and is clearly making his and or her way to the
Service Vehicle. The Director's expectation would be for the dwell
time to be extended permitting the passenger to arrive and board
the Service Vehicle.

c. Curb to Curb

Service shall be curb to curb. While the County's expectation is to
provide this Service as a curb-to-curb .type operation, if and/or
when future governmental legislation and/or regulations are
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changed requiring a modification in operational mode from curb to
curb, the Contract Manager will work with the Contractor to modify
the Service as required.

3

5.

Phone Wait Time

Contractor shall provide a telephone call sequencer, which provides
statistical reports on phone calls. The sequencer shall answer calls by the
fourth ring. Within 60 seconds of the sequencer answering the call, a live
person shall answer 95 percent of all calls in each calendar month.

Length of Rides

Passenger trip lengths shall be kept to a minimum. In no event shall
Service be scheduled such that a passenger is forced to remain on the
Service Vehicle for more than 59 minutes from the scheduled pick-up
point to the scheduled drop-off point.

Complaints

Complaints shall be resolved as soon as possible but no later than
two business days after the complaint was received. In the event that a
complaint is received by Contractor, Contractor shall notify
Contract Manager within one business day regarding the nature of the
complaint received and within three business days regarding the
Contractor's recommended action for resolving and preventing future such
complaints.

Repeated and substantiated complaints of the same type may result in the
assessment of liquidated damages and potentially the termination of the
Contract.

In the event of an In-Service breakdown of a Service Vehicle,
the maximum response time for the substitute Service Vehicle to reach the
patrons of the failed Service Vehicle shall be 3Q minutes. All breakdowns
shall be handled to ensure maximum availability of Service Vehicles.

Replacement Service Vehicles and/or drivers shall continue Service within
30 minutes. Replacement Service Vehicles shall be ADA-compliant.
Failure to provide a replacement Service Vehicle and(or driver will be a
material breach of contract and may be caused to terminate this Contract.

County reserves the right to establish additional criteria regarding the
reliability of the response in the event of an In-Service Vehicle breakdown.
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County Service Vehicles

If the Contractor has knowledge that any County Service Vehicle herein
described will be non-operational for a period of more than 48 hours
during the term of this Contract, the Contractor shall notify
Contract Manager and Contractor shall arrange for substitute equipment,
(spare Service Vehicle) as approved by Contract Manager.
The Contractor shall furnish a substitute Service Vehicle subject to all the
conditions of the Contract.

If Contractor operates other Service Vehicles, equipment, or facilities in
conjunction with providing other services to be covered under this
Contract, which have excess capacity, Contractor may utilize said
Contractor-Provided Service Vehicles, equipment, and facilities to partially
or completely satisfy this Contract's requirements, except said
Contractor-Provided Service Vehicles, equipment, and facilities shall meet
all applicable provisions of this Contract and shall not create unreasonable
inconvenience to the patrons to be served under this Contract, including,
but not limited to, applicable provisions herein regarding response times to
requests for service. Any such Contractor-Provided Service Vehicle shall
be acceptable to Contract Manager.

Contractor shall track trip request turndowns, on-time performance, and
scheduled pick-up time versus actual pick-up time. This information shall
be forwarded to Contract Manager upon request.

Q. Operation During a Declared Emergencv

Upon declaration of any emergency by appropriate government representatives,
County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with
other agencies supplying common carrier services.

In the event of a declared emergency, Contractor shall cooperate with and
deploy Service Vehicles in a manner described by the County Sheriff or local
police. In addition, Contractor shall notify Contract Manager the same business
day of the request to alter deployment of any Service Vehicle.

R. Special Service Operation to Support allon-emergencV

Contractor may be asked by Contract Manager to provide service in support of
special events or community programs. Contractor shall provide this service
pursuant to the terms of this Contract.

S. Service Records and Reports

General Requirements
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Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein. Contractor shall
retain all records relating to this Contract for a minimum period of 3 years
following expiration or termination hereof unless otherwise provided for
herein. All such records shall be available for inspection by designated
auditors of the County and the State of California at reasonable times
during normal working hours.

Contractor shall maintain and make available to the County,
and/or appropriate State agencies, records pertaining to said Service in
accordance with the State Uniform System of Accounts for Public Transit
Operators.

2. Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate the productivity of Service,
its requirements, and methods. Unless stated otherwise, the reports listed
shall be submitted with the monthly invoice, no later than the 15th day of
the following month, and shall be made in a format approved by County.

Operational reports shall include, but are not limited to, the categories
described below. Reports shall be in the format provided by the County in
Exhibit J-R. If a report format is not provided by the County,
the Contractor shall prepare a format for each of the reports described
below and submit the format to County for approval. Contractor shall be
responsible for maintaining an adequate supply of each report form,
including the preparation of all necessary copies.

a. Trip Reports

Contractor shall require each vehicle operator ofi each
Service Vehicle to prepare a daily report on a form, indicating
Service Vehicle fleet number, mileage ("begin" and "end"
odometer), time of departure and the time of arrival at time points,
the number of passengers that boarded each Service Vehicle,
the amount of revenue collected on each Service Vehicle, and the
number of wheelchair hoardings. The report shall be on a
Service Vehicle and trip-by-trip basis for each Service Vehicle
(Exhibit R, Daily Transportation Trip Sheet). The report shall be
compiled for the period of a month and shall include a summary
thereof. The summary shall include an indication of average daily
passengers and passengers per hour. The summary shall indicate
any trips that departed early or late in a format approved by County.
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b. Monthly Service Reports

Contractor shall submit to the County a report indicating the actual
number of Revenue Hours, Revenue Miles, total Service Vehicle
Hours, total Service Vehicle Miles operated, safety/security
incidents and fuel used (type and amount per Service Vehicle).

c. On-Time Service Report

Contractor shall submit a report on Service Vehicle on-time
performance. The report shall include as a minimum a trip-by-trip
Service Vehicle dwell time and on-time performance. Information
shall be compiled and provided for each Service Vehicle on a daily
basis for each monthly period and shall include a summary thereof.
The report shall include date, patron's name, address, scheduled
pickup, actual pickup, and in the window (Y!N). The summary
report shall include total number of trips on time, total late trips,
total early trips, and the on-time performance ratio.

d. Reservation Telephone Reports

Contractor shall submit to County a monthly telephone log of the
patron reservation system. This report shall include, as a minimum,
the name of the patron, the date of the call, the time of day the call
was received, the wait time on hold before the call was answered
(remained in the wait queue) and the total length of time of the call
once contact was made with a dispatcher. Information shall be
compiled and provided on a daily basis for each monthly period and
shall include a summary thereof.

e. Daily Pre- and Post-Trip Service Vehicle Inspection Reports

Contractor shall instruct each vehicle operator of each Service
Vehicle to perform a daily pre- and post-trip Service Vehicle
inspection and daily Service Vehicle servicing as required herein.
Each such inspection and servicing shall be documented on a
report that shall be completed and signed by each Service Vehicle
operator assigned to a Service Vehicle each day (an example is
shown in Exhibit K, Driver's Daily Vehicle Report). The Daily
Pre- and Post-trip Service Vehicle Inspection Reports shall be
retained on file by the Contractor for a minimum of 3 years after
contract expiration(termination/suspension.

f. Weekly Maintenance Inspection Report

A report of the weekly maintenance inspections, which supplement
the daily pre- and post-trip inspections, shall be kept by Contractor
as well as being submitted to the County. The Weekly
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k.

Maintenance Inspection Reports
Contractor for a minimum
expirationitermination/suspension.

Missed Trip Report

shall be retained on file by the
of 3 years after Contract

A trip is considered missed when the Contractor fails to pick up the
scheduled rider. A summary report of missed trips for the month
shall be submitted. The explanation for the missed trips) shall be
specified, along with the dates and times, the Service Vehicle and
trip number, and the affected total revenue miles and hours.

California Highway Patrol Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

Passenger Complaint Reports

Project Manager shall document passenger concerns, problems,
and complaints and describe any action taken to resolve these
issues. Copies of said documentation shall be submitted to
Contract Manager by the business day following identification of the
problem or receipt of any passenger complaint. Contractor shall
submit to Contract Manager a summary of passenger problems,
concerns, and complaints no later than the 15th day of the following
month. In the event that there were no passenger problems,
concerns, or complaints received for the previous month, a written
statement of this fact may be submitted to the County in place of a
monthly report no later than the 15th day of the following month.

Operational Problems, Safety Concerns, and Deficiencies

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported to Contract Manager by telephone within 1 hour of its
occurrence.

In addition, Contractor shall submit a written report to
Contract Manager describing any operational problems or
complaints and action taken within two business days fol0owing
identification of such problems or complaints.

Accident/Incident Data Reports

Contractor shall submit a monthly summary report of aII accidents
(collision and noncollision) involving Service Vehicles. The monthly
summary shall include the date, Service Vehicle number, location,
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operator, and accident description, including any damage and/or
injuries. The monthly summary shall also include cumulative
accident data that indicates the number of accidents
per 100,000 Service Vehicle miles. Within 24 hours of an accident
or incident involving a Service Vehicle or passengers, Contractor
shall provide a written report to the Contract Manager.

In the event of an emergency during after hours, Contractor
shall call the Pu61ic Works radio room at (626) 458-HELP.

Contractor shall notify County within 24 hours of any of the
following accidentslincidents:

i. Collisions between a Service Vehicle and another Service
Vehicle, person, and/or object.

ii. Passenger accidents, including falls while passengers are
entering, occupying, or exiting the Service Vehicle.

iii. Passenger disturbances, fainting, sickness, deaths, assaults,
etc.

iv. Any accidents witnessed by the Contractor's operator(s).

v. Vandalism to Service Vehicle.

vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County.

vii. Any passenger, driver, supervisor, or Service complaint that
arises from an accident. if the accidentlincident involves
injuries or extensive property damage, County shall be
notified immediately (regardless of hour or day).

viii. After each traffic accident or incident involving a County
Service Vehicle, Contractor shall complete Exhibit L.1,
Public Works Vehicle Accident or Incident Form. The form
shall be submitted to Contract Manager within one business
day along with any other supporting information about the
Service Vehicle accident or incident (e.g., driver's statement,
police report, etc.).

I. National Transit Database Reports

Contractor will partner with the County in collecting data, reporting and
submitting the annual NTD report. On a monthly basis, the Contractor will
be required to collect NTD data/reports electronically, on the form
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provided in Exhibit Q, NTD Paratransit Annual Summary Report.
Contractor will provide County with an accurate and complete annual
summary of paratransit data in Exhibit Q. This data will be used for the
annual NTD report to the Federal Transit Administration (FTA).
Contractor shall maintain and make available, for a minimum period of
3 years after Contract expiration/termination, to County, and or
appropriate agencies, records and backup information pertaining to the
NTD Paratransit Annual Summary Report.

m. Financial Records

Contractor shall establish and maintain, within a separate account, all
Service revenue and expenditures and any other relevant financial records
or documents for a minimum period of 3 years after contract
expiration/termination/suspension.

n. Maintenance Records and Reports

Contractor shall maintain an individual file for each Service Vehicle.
Each file shall include detailed records for the reporting period and an
analysis of any trends. All records and subsequent reports shall be
prepared in accordance with any applicable Federal, State, and CHP
requirements as well as any needs of County to enable it to accurately
evaluate Contractor's maintenance performance and the operating
expense associated with County Service Vehicles and equipment.

Contractor shall submit the following reports to County with the monthly
invoice:

i. Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number,
the Service Vehicle Identification Number (VIN) and license
number, adescription/detail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. These reports shall also
include copies of the completed oil analysis for engine oil
and transmission oil in accordance with the service vehicle
mileage requirements stated in Exhibit M.
Daily "Vehicle Condition" reports shall be submitted to
County upon request. Contractor shall retain the PMI
Reports on file for a minimum of 3 years after Contract
expiration(termination/suspension.
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ii. Road Call Performance Report

A road call is defined as any time a repair is required in the
field an a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report of
road calls shall include the fleet number, VIN, mileage, time,
location of incident, route, direction of travel, reason for call,
and what was done to fix the problem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles) were
down, how Tong, and the cause,

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of ail
Service Vehicle mechanical problems including
Service Vehicle number, odometer reading, dates/times out
of Service (if applicable), summary of problem(s),
and corrective actions) taken.

T. Controlled Substance and Alcohol Testin4

Contractor shall implement, as a minimum, the Controlled Substance and
Alcohol Testing Program as specified in Exhibit O, Controlled Substance and
Alcohol Testing Program, as may be required by rules and regulations issued by
the United States Department of Transportation and described in Title 49,
Code of Federal Regulations (CFR), Part 655, "Prevention of Alcohol Misuse and
Prohibited Drug use in Transit Operations" and Part 40, "Procedures for
Transportation Workplace Drug and Alcohol Testing Programs.
Contractor's policies may supersede policies specified in Exhibit O only when
they can be shown to County's satisfaction to be more stringent. County will not
indemnify Contractor for disciplinary actions imposed resulting from required
testing. Contractor shall report results of the random testing and other
associated tests to County on a quarterly basis on the form shown in Exhibit O.
Such reports shall be submitted to County within 15 calendar days after the end
of the quarter.

U. Transit Security Plan

Safety and anti-terrorist preparations on public transit systems are a priority. It is
critical to integrate security throughout every aspect of County's public transit
programs, operations, and infrastructure. Accordingly, the Contractor is required
to submit a written security plan that shall be followed should the Proposer be
awarded this service.
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The National Terrorism Advisory System, replaced the color-coded
Homeland Security Advisory System. The new system will more effectively
communicate information about terrorist threats by providing timely, detailed
information to the public, government agencies, first responders, airports
and other transportation hubs, and the private sector. Additionally, the FTA,
in response to the Office of Homeland Security, has undertaken a series of major
steps to help prepare the transit industry to counter terrorist threats by providing
direct assistance to transit agencies throughout various on-site programs. FTA's
website (htta://transit-safetv.volpe.dot.gov) contains the background of this
program and information to assist transit agencies in developing their Transit
Security Plans (TSP).

The TSP shall meet the Transportation Security Administration (TSA)/ETA's
Security and Emergency Management requirements as indicated in the TSA
website (http://www.tsa.gov/assets/pdf/mass transit action.items.odf).

The Contractor is also encouraged to refer to the ETA's Transft Agency Security
and Emergency Management Protective Measures report available on the
FTA website (http://www.fta.dot.govldocuments/protectivemeasures.pdf). This
document has been developed by the ETA, in consultation with the Department
of Homeland Security's TSA and Office of Grants and Training and the American
Public Transportation Association. it replaces the prior document entitled,
FTA Transit Threat Level Response Recommendation. This document provides
a more comprehensive systems approach and framework for a transit agency to
use in integrating its entire security and emergency management programs.
In addition, this document provides protective measures to be implemented in the
event of an attack or active incident and during the recovery phase following an
incident.

The details of the Contractor's TSP will be negotiated with the Contract Manager
to ensure that the County's needs are adequately addressed. The final approved
TSP will be attached as Exhibit P to this Contract.

V. Removal of Debris

All debris derived from this service shall be removed from County property and
become the property of the Contractor. The Contractor shall dispose of all debris
from these sen~ices in a legally established area appropriate for type of debris
being disposed. Disposal shall be at the Contractor's expense. The Contractor
shall not allow any debris from its operations under this Contract to be deposited
in the storm drains, catch basins, gutters, manholes, and/or roadways in violation
of the National Pollutant Discharge Elimination System regulations.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
in the event an unknown substance or hazardous material is discovered,
the Contractor shall immediately notify the Contract Manager. The Contractor
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shall NOT attempt to perform any type of hazardous waste remediation not
included under the Scope of Work of this Contract, including identifying,
containing, cleaning, moving, disposing, efc. The Contractor shall exercise
e~reme caution in the event unknown waste is encountered.

W. Fundin

The County may use local sales tax funds in accordance with Los Angeles
County Metropolitan Transportation Authority's guidelines for the Proposition A
Local Return Program to finance this Service. Other sources of funds, such as
FTA, may also be used. Contractor agrees to be bound by applicable provisions
of Proposition A Local Return Program guidelines or any other
guidelines/regulations pertaining to other funding sources.

X. Nonco~flict with Local. State, and Federal Laws/Requirements

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws, such as FTA,
ADA, DOT, or other applicable laws, rules, regulations, directives, or ordinances.

Y. Responsibilities of the Contractor

Contractor shall maintain a staff with a minimum of 3 years of experience
providing paratransit services for governmental or social service agency(ies).
Subcontracting is not allowed to meet this requirement.

Z. Permits/Licenses/Certification

The Contractor shall be fully responsible for possessing or obtaining any required
permits/licenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this Contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with this Exhibits Section N.7, Maintenance Personnel.

At least one of the Contractor's Maintenance Technicians must be certified in the
EPA Section 609 Refrigerant Recycling and Recovery or the equivalent ASE
vehicle air conditioning system.

Contractor shall provide proof of the required Section 609 Refrigerant Recycling
and Recovery certifications to County prior to Contract award.

AA. Utilities
The County wiEi not provide utilities.
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BB. Service Modification

The County has established Service areas and schedules as described in
Exhibits G, Service Requirements. If the Contract Manager determines that the
Service may be improved by revisions to scheduling, vehicle assignment, fleet
size, or areas served, the Contract Manager and Contractor shall plan
and institute such changes jointly within the terms of this Contract.
The Contract Manager will provide any proposed modification to the Contractor
at least 30 calendar days prior to implementation of any Service revision unless a
shorter time period is mutually agreed to by both parties.

CC. Additional Work/Locations

1. The Contract Manager may authorize the Contractor to perform additional
work including, but not limited to, repairs and replacements when the need
for such work arises out of extraordinary incidents, such as vandalism,
acts of God, third-party negligence or any unanticipated or unforeseen
need. If the Contract Manager determines such additional work can be
obtained in whole or in part by temporarily modifying the Contractor's
tasks and work schedules, he or she may direct such modification.

2. Prior to performing any additional work, the Contractor shall prepare and
submit a written description of the work with an estimate of tabor and
materials. No additional work shall commence without written
authorization from the Contract Manager. However, when a condition
threatens imminent injury to the public or damage to property,
the Contract Manager may orally authorize the work to be perFormed upon
receiving an oral estimate from the Contractor. Within 24 hours after
receiving an oral authorization, the Contractor shall submit a written
estimate to the Contract Manager for approval.

3. All additional work provided herein shall commence on the specified date
established. The Contractor shall proceed diligently to complete said work
within the time allotted.

4. Additional locations) may be added during the Contract period.
Upon request by the Contract Manager, the Contractor shall provide a
written quotation for any additional location(s), based on the rates quoted
in Form PW-2, Schedule of Prices. The Contractor shall be paid per
Service Vehicle Revenue Hours for additional locations according to the
rate quoted in form PW-2. Upon Contract Manager's negotiation and
acceptance of the Contractor's written quotation, and subject to approval
of the Director, the additional locations) may be added to the Contract by
amendment or change order.
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DD. Incentives

The following incentives are to be applied to the Contractor when found in
compliance:

Ridership Productivity

1. An incentive payment of $500 will be paid to the Contractor for each
calendar month the average passenger per hour level of Service
(total passengers/total revenue hours) exceeds 3.5 passengers per hour.

2. An incentive payment of an additional $500 for a total of $1,000 will be
paid to the Contractor for each calendar month the average passenger per
hour level of Service (total passengers/total revenue hours) exceeds
four passengers per hour.

EE. Liquidated Damages

1. In any case of the Contractor's failure to meet specified performance
requirements, the County may, in lieu of other remedies provided by law
or the Contract, assess liquidated damages in specified sums.
However, neither the provision of a sum of liquidated damages for
nonperformance, untimely, or inadequate performance nor the County's
acceptance of liquidated damages shall be construed to waive the
County's right to reimbursement for damage to its property or
indemnification against third-party claims.

2. The amount of liquidated damages has been set in recognition of the
following circumstances existing at the time of the formation of the
Contract.

a. All the time limits and acts required by both parties are of the
essence of the Contract;

b. The parties are both experienced in the performance of the
Contract work;

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to pertorm
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price;

d. The parties are not under any compulsion to Contract;
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e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and/or late performance is by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work; and

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the
following sums if the Contractor fails to complete work within the time
specified unless otherwise provided in this Contract.

a. Ridership Productivity

In the event Contractor fails to meet the average monthly
passenger per hour level of Service of three passengers per
hour, Contractor maybe assessed liquidated damages in the
amount of $500 per month

ii. In the event Contractor fails to meet the average monthly
passenger per hour level of Service of two and a half
passengers per hour, Contractor may be assessed
liquidated damages in the amount of $1,000 per month.

b. On-Time Performance

In the event the Contractor fails to meet an on-time performance
level of 95 percent in any month, Contractor may be assessed
liquidated damages in the amount of $500 per month.
Should on-time performance fail below 90 percent, Contractor
maybe assessed liquidated damages in the amount of
$1,000 per month.

Should on-time performance fall below 85 percent, Contractor
may be assessed liquidated damages in the amount of
$2,000 per month.

The maximum monthly amount assessed for on-time performance
will be limited to the amount of the lowest level not achieved for the
monthly period.
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c Length of Rides

If the Contractor fails to disembark a rider at the scheduleddestination within 59 minutes from the rider embarking,
Contractor may be assessed $200 per occurrence up to a
maximum of $1,000 per month.

d. Valid Complaints

In the event of any valid passenger's complaint, the liquidated
damages shall be $250 per complaint, up to a maximum of
$2,000 per month. The County and the Contractor shall jointly
determine which complaints are valid, (i.e., as a result of the
Contractor's actions which could have reasonably been prevented).
However, the final decision on the validity of any passenger
complaints shall rest with the Contract Manager.

e. Repeated Patron Valid Complaints

in the event of repeated (three or more) valid complaints
concerning the same passenger over a 6-month period
(e.g., their reservation was misplaced, their length of ride wasgreater than 59 minutes, the wait time past their scheduled pickup
was greater than our permitted window of 20 minutes) or validpassenger complaints on the same item repeated (item occurred
repeatedly to three or more passengers) over a 6-month period,
liquidated damages shall be $250 per complaint, up to a maximum
of $2,000 per month. The County and the Contractor shall jointly
determine, which complaints are valid (i.e., as a result of theContractor's actions which could have reasonably been prevented).
However, the final decision on the validity of any passenger
complaints shall rest with Contract Manager.

f. Trips Not Made

In the event that any scheduled trip is not made, Contractor may beassessed liquidated damages in the amount of $250 per trip, up toa maximum of $2,000 per month.

g. Non-ADA Compliant Vehicle

In the event Contactor replaces a Service Vehicle with a
non-ADA compliant Vehicle, the liquidated damages will be $500
for the first time and $1,000 for each subsequent time during the life
of this Contract.
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Reporting

Contractor shall submit monthly reports, including hoardings,
ridership, on-time perFormance, driver Togs, fuel data, maintenance,
safety, and marketing activities in the form and number approved
by Contract Manager within 15 calendar days after the end of each
month unless more time is approved by Contract Manager.
The NTD Paratransit Annual Summary Report, as described in this
Contract, shall be submitted within the due date described.
Liquidated damages of $100 per calendar day may be assessed for
late reports, up to a maximum of $1,000 per month.

Monthly reports and the NTD Paratransit Annual Summary Report
should be mostly free from errors. Liquidated damages of $200
may be assessed for each report with more than 10 errors, up to a
maximum of $1,000 per month. The County and the Contractor
shall jointly determine errors in reports. However, the final decision
on the validity of any errors shall rest with Contract Manager.

Shutdown of Service Vehicles

If any Service Vehicle has been removed from Service, as a result
of an "Unsatisfactory" rating by the CHP, Contractor may be
assessed liquidated damages of $250 per day per Service Vehicle
up to a maximum of $1,000 per Service Vehicle per month.

j. Preventive Maintenance

PMI shall be performed per the OEM and Exhibit M, Preventive
Maintenance. PMI documents must be submitted monthly with the
service invoice. Contractor shall also include copies of the
completed oil analysis reports for engine oil and transmission oii in
accordance with the service vehicle mileage requirements stated in
Exhibit M. Inspections shall never exceed the specified intervals by
500 miles or more. Failure to meet any of these maintenance
requirements may result in nonpayment of Service miles or hours
operated by vehicles exceeding the PMI intervals or liquidated
damages of $500 per vehicle per day, whichever is higher, up to a
maximum of $5,000 per month.

k. Weekly Maintenance Inspections

The weekly maintenance inspections are called an "I" Service.

This "I" Service shall be performed per the OEM and Exhibit M,
Preventive Maintenance. If the Contractor fails to meet
this standard, Contractor may be assessed liquidated damages of
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$200 per Service Vehicle per Service day up to a maximum of
$2,000 per month.

I. Daily Vehicle Inspection Reports

Failure to pertorm a satisfactory DVI (pre- and post-trip) may
include, but are not limited to, fluid levels noted low twice within a
10-day period without any visible leaks and/or a Vehicle in revenue
Service with anon-operating wheelchair ramp or lift on consecutive
dates of Service. If the Contractor fails to meet this standard,
Contractor may be assessed liquidated damages of $100 per
Service Vehicle per Service day up to a maximum of $1,000 per
month.

m. Deficient Service Vehicle Condition

In the event any Service Vehicle is rejected by Contract Manager
as a result of deficient mechanical condition, unacceptable Service
Vehicle operating conditions as specified in this Contract,
or unacceptable Service Vehicle appearance, $250 per day per
Service Vehicle in liquidated damages will be assessed until the
condition is corrected to the satisfaction of Contract Manager, up to
a maximum of $1,000 per Service Vehicle per month.

If Contractor has documentation indicating that the condition of the
Service Vehicle cannot be corrected due to the availability of parts
or other reasons beyond the Contractor's control,
then Contract Manager may waive the liquidated damages for the
period of the excused delay.

n. Permanent Service Vehicle Rejection

In the event Contract Manager rejects any Service Vehicle
permanently as a result of Service Vehicle condition, Contractor
may be assessed $250 per day per Service Vehicle, up to a
maximum of X1,000 per Service Vehicle per month, in liquidated
damages until the Service Vehicle is replaced with one that is
satisfactory to Contract Manager.

o. Vehicle Emissions (Engine Smog)

Each Service Vehicle shall fully comply with any and all applicable
Federal, State, and local emissions rules, regulations,
and requirements. If any Service Vehicle fails to pass its smog test,
receives a complaint, or is cited for an engine emissions violation
by the California Air Resources Board, South Goast Air Quality
Management District, the CHP, or other governmental agency
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authorized to issue such a citation, the Contractor shall he liable for
the citation as well as liquidated damages.

Contractor shall notify Contract Manager within one business day
and provide Contract Manager with an action plan to verify and/or
correct the deficiencies as well as a timeline for completing the
action plan. If the Contractor is found to be in violation,
the Contractor may be assessed $500 in liquidated damages for
each Service Vehicle that is cited for an engine emissions violation.
If such complaint is found to be without merit, or beyond the
Contractor's control, Contract Manager may waive the liquidated
damages.

If the Contractor does not submit the required smog check
certificates to Contract Manager biennially (every 2 years) within
30 days after State vehicle emissions testing has been performed,
the Contractor will be assessed $200 in liquidated damages per
County Service Vehicle that was not or has not passed its smog
check. The Contractor shall provide a spare Service Vehicle at no
charge to the County if the County has to take a County Service
Vehicle to have an emission check performed or make repairs to
the vehicle before passing a smog check.

p. Violation of Subcontracting of Maintenance

In the event that the Contractor is either performing maintenance
and/or subcontracting maintenance in violation of this Exhibits
Section G, Vehicle Storage, Maintenance, and Fueling Facilities,
as determined by Contract Manager, Contractor may be assessed
$1,000 in liquidated damages per Service Vehicle per Service day,
up to a maximum of $4,000 per Service Vehicle per month.

q. Storage of County Service Vehicles

If Contractor fails to store County Service Vehicles in accordance
with this Contract, Contractor may be assessed $200 in liquidated
damages per Service Vehicle per Service day, up to a maximum of
$2,000 per Service Vehicle per month.

r. Implementation of Dispatch Software and Advanced Vehicle
Electronics

If Contractor fails to implement the required fully operational
comprehensive and integrated AVf and dispatch system with the
required elements of Service Vehicle-installed MDT's, Service
Vehicle-installed AVL's or Service Vehicle-assigned mobile AVL
units; and/or fails to use the system and train the personnel within
the time periods allotted within this Contract, Contractor may be
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assessed, $200 in liquidated damages per business day after the
deadline, up to a maximum of $2,000 per month.

s. Implementation of E-mail and Internet Access

If Contractor fails to implement Internet access and e-mail and fails
to use/maintain the system and/or train the personnel
(e.g., Project Manager, Road Supervisor, and Maintenance
Manager) within the time periods allotted in this Exhibits Section F,
Equipment, Contractor may be assessed $100 in liquidated
damages per business day after the deadline, up to a maximum of
$1,000 per month.

t. Service Vehicle Warranty

If due to the Contractor's negligence of Service Vehicle preventive
maintenance program, as determined by Contract Manager,
any warranty coverage of the County Service Vehicles is lessened
or invalidated, and/or warranty items are not covered due to
neglect, liquidated damages of at least 50 percent and up to
100 percent of the cost to repair each item may be assessed.

u. Operating Outside of Service Areas

If a Service Vehicle is operated outside of its assigned Service area
as specified in this Contract and without prior approval from the
County, Contractor may be assessed, liquidated damages of
$100 per occurrence per Service Vehicle, up to a maximum of
$1,000 per Service Vehicle per month.

v. Controlled Substance and Alcohol Testing

Contractor shall report the results of random testing and other
associated tests to the County on a quarterly basis on the form
shown in Exhibit O, Controlled Substance and Alcohol Testing
Program Quarterly Report. All reports shall be submitted to the
County within 15 days after the end of each quarter.

Liquidated damages of $100 per calendar day (including
nonbusiness days, weekends, and holidays) up to a maximum of
$1,000 per month may be assessed for late reports.

w. Maintenance Personnel

All maintenance on Service Vehicles shall be performed by ASE
and/or EPA Section 609 Refrigerant Recycling and Recovery
certified personnel as specified in this Exhibit. If maintenance
personnel are not certified, liquidated damages of $500 per
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maintenance employee per month may be assessed, up to a
monthly maximum of $1,000.

x. Unresolved Vehicle Claims

If a settlement is not made within 90 calendar days of the date of
Toss for a vehicle stolen, damaged, or lost by reason of collision,
fire, negligence, abuse, vandalism, or other like cause in
accorclance with this Exhibits Section F.2, General Terms for
Paratransit Vehicles, Contractor may be assessed liquidated
damages in the amount of $1,000 per week up to a maximum of
$4,000 per month. Liquidated damages shall begin 120 calendar
days after the date of loss. However, in no event shall the
liquidated damages exceed the total number of service hours times
the actual cost differential between a Contractor-Provided
Replacement Service Vehicle and the County Service Vehicle for a
given month.

y. Misuse of County Service Vehicles

County Service Vehicles are to be used to provide Service as
specified in this Exhibit. The County will determine if any County
Service Vehicle is being misused. If the County is made aware that
a County Service Vehicle is used for purposes other than the
specified Service or if the Service Miles for any County
Service Vehicle exceeds Revenue Miles by at least 25 percent in
any calendar month, the County may assess liquidated damages of
$1,000 per month per occurrence.

z. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Vehicles to another Service Contractor.
The Contract Manager may schedule a pretransfer inspection and a
transfer inspection. The Contractor assuming responsibility for the
Service (new Contractor) shall conduct both inspections.
The Contractor shall have appropriate staff onsite to review work
identified. It is the responsibility of the Contractor to ensure that
County Vehicles are in good mechanical condition and have
good/clean appearances. The Contractor shall ensure ail items
listed in Exhibit K, including each vehicle's brakes and tires, meet
specified minimums. Any and all mechanical defects identified
during the pre-transfer and the transfer inspections are the
responsibility of the Contractor. PMis shall be current. PMI records
of County Vehicles are County property and shall be turned over to
the new Contractor by the Contractor. One week after the
completion of the transfer of service, liquidated damages in the
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amount of 5100 per County Vehicle per week may be assessed for
PMI records that are not provided by the Contractor for any County
Vehicle.

Repairs identified during these inspections not made by the
Contractor shall be performed by the new Contractor.
The Contract Manager will review and validate repair costs
(including internal and external body damage, preventive
maintenance that was not pertormed as required and other vehicle
repairs). To recover the cost of repairs and/or maintenance of
County Vehicles, the Contract Manager may withhold up to
two monthly Service invoice payments from the Contractor
transferring County Service Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the monthly
service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service
invoices, the County will invoice the Contractor for the difference.

aa. Health. 5afety, and Comfort

in the event any Service Vehicle has a wheelchair ramp/lift,
air conditioning, and/or heating system failure while in service,
$250 per day per vehicle in liquidated damages may be assessed if
the vehicle is placed in Service during the next Service days)
without repairs, up to a maximum of $1,000 per Service Vehicle per
month.

bb. Fines by Reaulatory and Governmental Agencies

If the County is fined by a local, regional, State or Federal
regulatory or governmental agency as a result of the Contractor's
negligence or failure to comply with any Federal, State, or local
rules, regulations, or requirements, the Contractor may be
assessed liquidated damages in an amount equal to the fines}
charged to the County by a regulatory or governmental agency.

cc Automated Vehicle Locator Devices

The Contractor is not to handle or disconnect any AVL deviceinstalled on a County Service Vehicle. If an AVL device is
damaged, removed, lost, or stolen, the Contractor may be
assessed $50 in liquidated damages per AVL device per Service
day after the two-week period following date of loss/damage
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(unless additional time is approved by County for unforeseen
circumstances), until the AVL device is replaced, up to a maximum
of $1,000 per month.

dd. Timeiv Repairs to Countv-Provided Service Vehicles

If aCounty-Provided Service Vehicle is removed from revenue
service or is not able to operate in revenue service, as a result of
needed repairs, for more than 15 continuous service days or
more than 20 service days within a two-month period,
the Contractor may be assessed liquidated damages in the amount
of $500 per day, per service vehicle, up to a maximum of $2,500
per service vehicle per month, until the condition of the
County-Provided Service Vehicle is corrected to the satisfaction of
the County.

If Contractor has documentation indicating that the condition of the
County-Provided Service Vehicle cannot be repaired due to the
unavailability of parts or other valid reasons beyond the
Contractor's control, then the Contract Manager may waive the
liquidated damages.

4. In addition to the above, Public Works may use Exhibit F.2, Performance
Requirements Summary, to evaluate Contractor's performance.

FF. Contractor's Quality Control Plan

Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager prior to the Contract start date and whenever changes occur.
The plan shall include, but not be limited to, the following:

a. It sha(I specify the activities to be evaluated on either a scheduled or an
unscheduled basis, how often these evaluations shall take place and the
title of the individuals) who will be responsible for evaluating.

b. The methods for identifying and preventing deficiencies in the quality of
service performed before the Ievel of pertorma~ce becomes unacceptable.

c. A file of all evaluations conducted by Contractor and, if necessary, the
corrective action taken. This documentation snail be made available as
requested by the County during the term of this Contract.

d. The methods for continuing service to the County in the event of a strike
involving the Contractor's employees.

e. Control system in place to prevent vehicle loss.
P1aeGubiServi<e ContractslCONTRACTAnnaiEast LA OkR12017NF6 - Re6idf07 If8107 Scope of Wcrktloc
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EXHIBIT A.3

FORM PW-2.1
Initial Term

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A-RIDE SERVICES (2016-PAOO5j

The undersigned Bidder offers to pertorm the work described in the Invftat(on for Blds (IFB) for thefollowing prlce(s). The Bidder rates) (hourly, monthly, etc.) shall include all administreflve costs,Tabor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless statedotherwise In tha IFB. It is understood and agreed that where quantities, if any, are set forth In theSchedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they may 6e.

Item Description Hourly Rate Estimated
Annual Hours

Proposed Annual Price
(HouriyRatexestimated

annuaitiours)

1.
Rate for County-Owned
ServfceVehicle $ 61.81 jHour 9,600 $ 593,376.00

2.
Rate for Contractor-Provided
Service Vehidel $ 64.38 /Hour 2D0 $ 12,876.00

ESTIMATED TOTAL ANNUAL HDURS 9,80D

PROPOSED ANNUAL PRICE 5 sos,zs2.00

OPTIONAL SUPPLEMENTAL TAXI RATE

Optional SupplementalItem Description Cos[ Per Mile Estimated ~ Taxi Price
AI7nUa1 Miles (Cost Per Mtle x Estimated

Annual Mlle)Supplemental Taxi Rate per
1. Mile -(Optional) $ 3.2B /Mlle 100 $ 328.00

The optional5upplemental Taxf Rate will not he calculated as part of the Total Proposed Annual Price
Lec~i Nux or Bxc~

Em re Tra portatio , Inc.
Siciu tti cWn~ nEo

T or P[n' 
OnrE

President 8 COO 02/23/2018

 ̀We estimate 200 Vehicle Revenue hours for FY 2417-18 in case a County Vehicle is in an acriden[ and Is out of service for anextended period of time.
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EXHIBIT A.3

FORM PW-2,2
Option Year 1

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A-RIDE SERVICES (2018-PA005)

The undersigned Bidder offers to perform the work descrlhed in the Invitation for Bids (IFB) for thefollowing prlce(s). The Bidder rates) (hourly, monthly, etc.) shall Include all administrative costs,labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless statedotherwise in the IFB. It is understood and agreed that where quantities, (f any, are set forth in theSchedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they maybe.

Item Description Hourly Rate Estimated
gnnualHours

Proposed Anhual Price
(Hourlyaatexestimated

Annual Hours

1.

Rate for County-Owned
Service Veltide $ 62.69 /Hour 9,600 $ 601,824.00

2.
Rate for Contractor-Provided
Service Vehicle' $ 64.70 /Hour Z00 $ 12,940.OD

ESTIMATED TOTAL ANNUAL HOURS 9,800

PROPOSED ANNUAL PRICE $ 614,~sa.aa

OPTIONAL SUPPLEMENTAL TAXI RATE

Optional Supplemental
Item Description Cost Per Mile

Estimated Taxi Price
Annual Miles (Cost Per Milex Estimated

Annual Mile)Supplemental Taxi Rate per
1. Mile —(Optional) $ 3.Z8 /Mile 100 $ 328.00

The optional Supplemental Taxi Rate will not be calculated as part of the Total Proposed Annual Price

Em ' Tra porlati ,Inc.
Scu ~A se ~.a Bar

Tma qL 
~eR

resident & C00 02/23/2018

I Contractor-provided vehicles were not used in Plscal Year 201?. We estimate 2~O Vehicle Revenue hours for FY 2017-18 In case aCounty Vehicle is In an acdden[ and Is out of service for an extended period of tlme.
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EXHIBIT A.3

FORM PW-2.3
Option Year 2

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A-RIDE SERVICES (2018•PA005)
The undersigned Bidder offers to pertorrti the v~ork described in the Invitaf(on for Bids (IFB) for thefollowing prfce(s). The Bidder rate(sJ (hourly, monthly, etc.) shall lnclutla all administrative costs,labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless statedotherv✓ise in the IFB. It is understood and agreed that where quantities, if any, are set forth in theSchedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they may be.

Item Description Hourly Rate
Estimated

gnnual Hours

Proposed AnnualPrlce
(Hourly Gate x estimated

Annual Haurs)

1.
Rate for County-Owned
Service Vehicle $ 63.49 /Hour 9,600 $ 609,504.00

2.
Rate for Contractor-Provided
Service Vehicles $ 65.00 /Hour 200 $ 13,000.00

ESTIMATED TOTAL ANNUAL HOURS 9,8D0

PROPOSED ANNUAL PRICE $ sz2,soa.ao

llOTllIAI AI CIIOOI CIIIC~ITA1 T~VIOATC

Optional SupplementalItem Description Cast Per Mile Estimated Taxf Price
Altnual Miles (Cost Per Mile x Estimated

Annual Mlle)Supplemental Taxi Rate per
1. Mile -(Optional) $ 3.28 /Mlle 100 $ 328.00

The optional Supplemental Taxi Rate will not be calculated as part of the Total Proposed Annual Price
Lecu llucca B2¢Fn

Empire Tra portatio , Inc.
S ciunsEv vauncva ro 5iart

Tmtcr 
O~l~

President &COO 02/23/2018

1 We estlmate 200 vehicle Revenue hours far FY 2017-18 In case a County Vehicle Is In an accident and Is out of service for anextended period of time.
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EXHIBIT A.3

FORM PW-2.4
Option Year 3

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A•RI~E SERVICES (2018-PA005)

The undersigned Bidder offers to pertorm the work described in the Invitation for B(ds (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall Include all administrative costs,labor, supervision, overtime, materials, trensportation, taxes, equipment, and supplies unless statedotherwise in the IFB. It is understood and agreed that where quantities, if any, are set forth in theSchedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they may be.

Item ~escriptfon Hourly Rate Estimated
Annual Hours

Proposed Annual Price
(HowdyRatexEstimated

Annual hours)

1.
Rate for County-Owned
ServlceVehicle $ 64.24 {Hour 9,600 $ 61G,704.00

2.
Rate for Contractor-Provided
Service Vehicles $ 65.25 /Hour 200

'
$ 13,05D.00

ESTIMATED TOTAL ANNUAL HOURS 9,800

PROPOSED ANNUAL PRICE S szs,754.OD

OPTIONAL SUPPLEMENTAL TAXI RATE

Optional Supplemental
Item Description Cost Per Mlle Estimated Taxi Pricegnnual Mlles (cost Per Mlle N estimated

Annual MIIe)Supplemental Taxi Rate per
1. Mile —(Optional) ~ 3.28 /Mlle 100 ~ 328.00

The optional Supplemental Taxi Rate vrill not be calculated as part of the Total Proposed Mnual Price
LEGI HKRUBLC£fl

E ire Tr sport ron, Inc,
Scrum. ~ ~i Aun R~olo wr.n fio

Trt~ rA u¢~ 
~ Wfr

President &COO 42/23/2018

1 We estlmate z00 Vehl~~e Revenue hours for FY 20ll-18 In case a County Vehicle is In an acdden[ and is aut of service far anextended perlad of [Ime.
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EXHIBIT A.3

FORM PW-2.5

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A-RIDE SERVICES (2018-PA005)

The undersigned Bidder offers to pertorm the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.J shall include all administrative costs,labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless statedotherwise in the IFB. It is understood and agreed that wfiere quantities, if any, are set forth in theSchedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply fo the actualquantities, whatever they may be.

TERMS ANNUAL PRICE FOR
EACH TERM1 EAST LOS ANGELES DIAL-A-Rf~E SHUTTLE SERVICE —

INITIAL TERM 606,252.002 EAST LOS ANGELES DIAL-A-RIDE SHUTTLE SERVICE — LLOPTION YEAR 1 614,764.003 EAST LOS ANGELES DIAL-A-RIDE SHUTTLE SERVICE —
~~

OPTION YEAR 2 622,504.004
_

EAST LOS ANGELES DIAL-A•RIDE SHUTTLE SERVECE —
OPTION YEAR 3 ( 629,754.00

TOTAL PRICE FOR YEARS 1 THROUGH 4~~
2,473,274.0i AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4

(TOTAL PRICE FOR YEARS 1 THROUGH 4 = 4 YEARS 618,318.50
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the appiicabiliiy of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Statement of Quaycations, Contract, Scope of Work,
Specifications, Terms, Requirements, and/or Conditions the following terms are
used, the intent and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-O~cio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D -Safely Surrendered
Baby Law Posters, Exhibit E —Defaulted Property Tax Reduction Program; and
other appropriate exhibits, amendments, and change orciers. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements — EXHlB/T B

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Las Angeles County Road Department, andlor Los Angeles County
Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's Stafe and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles Counfy Flood Control District;
and(or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Emolovee Leasing. Any agreement to employ any worker, at any tier, that is
neither a Subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

ProQosai. The written materials that a Proposer submits in response to this Request
for Statement of Qualifications (Request for Statement of Qualifications}.

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Statement of Qualificatio for
the work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, corporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for services contracts solicited by the
County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Service Contract General Requirements —EXHIBIT B

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor of any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.

- 6.3 - Transit Services
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Service Contact Genera! Requirements —EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

Q Amendments

For any change which affects the Scope of Work, Contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition andlor change of certain terms and conditions fn this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

Assignment and Delegation

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim

- B.4 - Fixed/DAR Transit RFSQ
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Service Contract Genera( Requiraments —EXHIBIT B

under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any person or entity other than Contractor, whether through
assignment, Subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without County's express prior written approval, shall be a material breach
of this Contract, which may result in the suspension or termination of this
Contract. In the event of such a termination, County shall be entitled to
pursue the same remedies against Contractor as it could pursue in the
event of default of Contractor.

C. Authorization Warrantv

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that afl
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

in the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions}, and the services
to be provided by the Contractor under this Contract shall also 6e reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.

- B.5 - Fixed/DAR Transit RFSQ
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F

COf11p181I1tS

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractors policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing fo the complainant.

Compliance with Applicable Laws

In the performance of this Contract, Contractor shall comply with alt
applicable Federal, State, and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures, and a!I provisions required
thereby to be included in this Contract are hereby incorporated herein by
reference.

Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with any such laws, rules, regulations,
ordinances, directives, guidelines, policies, or

2.

procedures as determined
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Service Contract General Requirements — E?CN/B/T B

by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this paragraph shall be
conducted by Contractor and pertormed by counsel selected by
Contractor and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any such defense at
its sole cost and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its own
counsel including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and expenses incurred
by County in doing so. Contractor shall not have the right to enter into any
seftlement, agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of County without County's prior written
approval.

G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e){1) through 2000 (ej(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any projecf,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7j.

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local Taws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, IiaBilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its o~cers, employees, agents, or
Subcontractors, to comply with this paragraph, as determined by County
in its sole judgment. Any legal defense pursuant to Contractor's
indemnification obligations under this paragraph shall be conducted by
Contractor and performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County with a
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full and adequate defense, as determined by County in its sole judgment,
County shall be entitled to retain its own counsel including, without
limitation, County Counsel, and to reimbursement from Contractor for all
such costs and expenses incurred by County in doing so. Contractor sha(I
not have the right to enter into any settlement, agree to any injunction, or
make any admission, in each case, on behalf of County without County's
prior written approval.

3. Contractor shall inform aII of its o~cers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing Contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder sha(I in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.014, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of alf persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either Contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

Consideration of Hiring County Emolovees Targeted for Layoffs or Former County
EmQlavees on Reemolovment List

Should Contractor require additional ar replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
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give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployme~f list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowled4ment of County's Commitment to Child SuppOft
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Gomoliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Acf
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that ail County
Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either Contract
termination for default or debarment proceedings or both. (Los Angeles County
Code, Chapter 2.202}.
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N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through Contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a} and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code, Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contracts terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
irnprovement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities. Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no evant later than 30 days after the
occurrence. If Contractor Pails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined

- 8.10 - Fixed(DAR Transit RFSQ
(2016-SQPA001)



Service Contract General Requirements —EXHIBIT B

by County, for such repairs shall be repaid by Contractor by cash payment upon
demand. County may deduct from any payment otherwise due Contractor for
costs incurred by County to make such repairs.

Q. Employment Elipibility Verification

Contractor warrants that it fully complies with ail Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements sef forth in Federal and State
statutes and regulations. Contractor shall obtain, from alb covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been axed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Gonfractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, O~cers, Agents, Employees,
and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
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Fair Labor Standards Act, for work performed by Confractor's employees for
which County maybe found jointly or solely liable.

T. Force Maieure

Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's Subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such Subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the Subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"Subcontractor" and "subcontractors" mean Subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws. Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Pu61ic Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall 6e immediately extended to the County.
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W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that aii persons employed by it, itsaffiliates, subsidiaries, or holding companies are and shall be treatedequally without regard to or because of race, color, religion, ancestry,national origin, sex, age, physical or mental disability, marital status, orpolitical a~liation, in compliance with all applicable Federal and Stateantidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor'sEEO Certification (Form PW-7).

3. Contractor shall take afFirmative action to ensure that applicants areemployed, and that employees are treated during employment, withoutregard to race, color, religion, ancestry, national origin, sex, age, physicalor mental disability, marital status, or political affiliation, in compliance withail applicable Federal and State antidiscrimination laws and regulations.Such action shall include, but not be limited to, employment, upgrading,demotion, transfer, recruitment or recruitment advertising, layoff ortermination, rates of pay or other forms of compensation, and selection oftraining, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,bidders, or vendors without regard to or because of race, color, religion,ancestry, national origin, sex, age, physical or mental disability, maritalstatus, or political affiliation.

5. Contractor certifies and agrees that it, its a~liates, subsidiaries, or holdingcompanies shall comply with all applicable Federal and State laws andregulations to the end that no person shall, on the grounds of race, color,religion, ancestry, national origin, sexy age, physical or mental disability,marital status, or political affiliation, be excluded from participation in, bedenied the benefits of, or be otherwise subjected to discrimination underthis Contract or under any project, program, or activity supported by thisContract.

6. Contractor shall allow County representatives access to Contractor'semployment records during regular business hours to verify compliancewith the provisions of this paragraph when so requested by County.
7. If County finds that any of the above provisions have been violated, suchviolation shall constitute a material breach of this Contract upon whichCounty may terminate for default or suspend this Contract. While Countyreserves the right to determine independently that the antidiscriminationprovisions of this Contract have been violated, in addition, a determinationby the California Fair Employment Practices Commission or theFederal Equal Employment Opportunity Commission that Contractor has
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violated Federal or State antidiscrimination laws or regulations shall
constitute a finding by County that Contractor has violated the
antidiscrimination provisions of this Contract.

X.

~~

..

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code, Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract,

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following ExpirationlSusoension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspensianitermination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shalt bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the pertormance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.
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BB. Notice to Employees Regardinq the Federal Eamed Income Credit

Contractor shalt notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect rnay, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same fo County shall be addressed to:

Contracting Manager, Architectural Engineering Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1464

in the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
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County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract wifh
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibits Record Retention and Inspection/Audit Settlement of this
Contract; as well as those documents which were required to be submitted
in response to the RFSQ used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6256 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competentjurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or recorcl relating to this Contract. All such material including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
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permission is given to dispose of any such material prior to such time. All such
material sha(i be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

in the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. if, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand ar
b) at the sole option of County's Auditor-Contrailer, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. in addition to the above, the Contractor agrees, should the
County or its authori2ed representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
fhe Contractor's records (including, certain records related to non-County
Contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County Contracts. The Contractor further acknowledges that the
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foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence io California labor laws and
the County's Living Wage Program. All such materials and information
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Confract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information sfiall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractors staff performing sen~ices under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be of the expense of the Contractor, regardless of whether the
member of Contractors staff passes orfails the background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract. County
will not provide to Contractor or to Contractor's staff any information obtained
through the County's background investigation
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County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete ali work in accordance with the
Perms and conditions of this Contract.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to Subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to Subcontract, Contractor shall provide the following
information promptly at County's request:

A description of the work to be pertormed by the Subcontractor.

b. A draft copy of the proposed Subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify, defend, and hold County harmless with respect
to the activities of each and every Subcontractor in the same manner and
to the same degree as if such Subcontractors} were Contractor
employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
Subcontract, notwithstanding County's approval of Contractor's proposed
Subcontract.

4. County's consent to Subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County righf.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any Subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for al! payments or other
compensation to all Subcontractors and their officers, employees, agents,
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and successors in interest arising through services performed hereunder,
notwithstanding County's consent to Subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains ali the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Architectural Engineering Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement ar
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shaft have the right, in its sole
discretion, to suspend or terminate this Contract far default, deduct from
amounts owing to the Contractor, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

MM. Time Off far Voting

The Contractor shall notify its employees, and shall require each Subcontractor
to notify and provide to its employees, information regarding the time off for
voting Iaw (Elections Code, Section 14000}. Not less than ten days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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NN. local Small Business Entemrise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and ali subcontractors using County-designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Busl~ess Enterprise (SBE), Disabled Veterans
Enterprise (DBVE), and Social Enterprise status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed monetary amount of the work
the subcontractor will perform on each Notice to Proceed. At the time ofsubmittal of each invoice, the Contractor shall indicate, via methods specified bythe County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirmreceipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his(her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

00. Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero ToleranceHuman Traffrcking Policy prohibiting contractors from engaging in humantrafficking.

If a Contractor or member of Contractor's staff is convicted of a human trackingoffense, the County shall require that the Contractor or member of Contractor'sstaff be removed immediately from performing services under the Contract.County will not be under any obligation to disclose confidential informationregarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete ali work in accordance
with the terms and conditions of this Contract.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibits Contractor's Warranty of Adherence to County's Child Support
Gompliance Program shall constitute a default under Phis Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibits TerminationlSuspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2202.

B. Termination/Suspension for Convenience

This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days affer the notice is sent.

2. After receipt of a notice of suspension or termination and except as
othervvise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgmenf of the County:

Contractor has materially breached this Contract; or

Contractor fails to timely provide andtor satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, ar of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant fo this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the pertormance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2°' above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be heyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and wifhout the fault or negligence
of either of them, Contractor small not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by tfie
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Subcontractor were obtainable from other sources in sufficient time topermit Contractor to meet the required delivery schedule.

If, after County has given notice of termination or suspension under theprovisions of this paragraph, it is determined by County that Contractorwas not in default under the provisions of this paragraph or that the defaultwas excusable under the provisions of this paragraph, the rights andobligations of the parties shall be the same as if the notice of terminationor suspension had been issued pursuant to thisExhibits Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not beexclusive and are in addition to any other rights and remedies provided by
law or underthis Contract.

As used herein, the terms "Subcontractor" and "Subcontractors" meanSubcontractor at any tier.

D. TerminatioNSusoension for Improper Consideration

County may, by written notice to Contractor, immediately suspend orterminate the right of Contractor to proceed under this Contract if it isfound that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County o~cer, employee,or agent with the intent of securing this Contract or securing favorabletreatment with respect to the award, amendment, extension of thisContract, or the making of any determinations with respect to Contractor'sperformance pursuant to this Contract. In the event of such termination orsuspension, County shall be entitled to pursue those same remediesagainst Contractor as it could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County o~cer oremployee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of theemployee or to County Auditor-Controller's Employee Fraud Hofline at(800) 544-6861.

3. Among other items, such improper consideration may take the form ofcash; discounts; services; the provision of travel, entertainment, ortangible gifts.
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E. TerminationiSusAensionfor Insolvencv

County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor underthe Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver orTrustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to Counfv ~obbvists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined inLos Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, uponwhich County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonaoorooriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract duringany of County's future fiscal years unless and until the Board appropriates fundsfor this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may besuspended or terminated as of June 30 of the last fiscal year for which funds wereappropriated. County will notify Contractor in writing of any such nonallocation offunds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authorit~of Public Works and Inspection

The Director will have the final authority in all matters affecting the work coveredby this Contracts Terms, Requirement, Conditions, and Specifications. On allquestions relating to work acceptability or interpretations of these Terms,Requirements, Conditions, and Specifications, the decision of the Director will befinal.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any otheractivities at the jobsite. Contractor shall carry out all work in a diligent mannerand according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will besupported by other Public Works personnel in assuring satisfactory performanceof the work under these Specifications and that satisfactory Contract controls andconditions are maintained.

D. tEc uipment. Labor, Supervision. and Materials

All equipment, labor, supervision, and materials required to accomplish thisContract, except as mighf be specifically outlined in other sections, shall beprovided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be pertormed outside the Scope of Workindicated and without Public Works' prior written approval in accordance with thisExhibit's Amendments, such work shall be deemed to be a gratuitous effort byContractor, and Contractor shall have no claim against County.

F. Jobsite Safetv

Contractor shall be solely responsible for ensuring that all work performed underthis Contract is performed in strict compliance with ail applicable Federal, State,and focal occupational safety regulations. Contractor shall provide at its expenseall safeguards, safety devices, and protective equipment and shall take any andail actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with allapplicable provisions of the Labor Code of the State of Galifomia as well as ail otherapplicable Federal, State, and local laws related to tabor including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
industrial Relations and will indemnify the County for any claims resulting from theirfailure to so comply. Contractor shall comply with Labor Code, Section 1777.5, withrespect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, orgreater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code, Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, fromthe appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other persona( property manufactured in violation of child labor
standards set by the international Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.

- 8.28 - Fixed/DAR Transit RFSQ
(2016-SQPA001)



Service Contract General Requirements —EXHIBIT 8

c. Upon request by County, provide to County the manufacturer'scertification of compliance with all international child laborconventions.

Should County discover that any products, goods, supplies, orother personal property sold or supplied by Contractor to Countyare produced in violation of any international child laborconventions, Contractor shall immediately provide an alternative,compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph willconstitute a material breach of this Contract and will be grounds forimmediate suspension or termination of Phis Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction andinconvenience to public traffic or disruption to the peace and quiet of the areawithin which the work is being performed.

M. Public Safetv

N.

~il

It shall be Contractor's responsibility to maintain security against public hazardsat all times while performing work at Public Works' jobsites.

Quality of Work

manner and according to these Specifications.

Contractor shall provide the County high and consistent quality work under thisContract and which is at least equivalent to that which Contractor provides to allother clients it serves. All work shall be executed by experienced andwell-trained workers. All work shall be under supervision of swell-qualifiedsupervisor. Contractor also agrees that work shall be furnished in a professional

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damagesof any sort because of any difference between the work estimated by Contractorin responding to County's solicitation and actual quantities of work done underthis Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, andpersonnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as mightbe specifically authorized by this Contract. County will not be liable orresponsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not providetravel around the limits of the jobsite.

5. Work Area Controls

Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public WorkslCounty facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. Countv Contract Database/CARD

The County maintains databases that tracklmonitor Contractor performance history.Information entered into such databases may be used for a variety of purposes,including determining whether the County will exercise a Contract term extensionoption.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between County and Contractor and is net intended,
and shall not be construed to create the relationship of agent, servant,
employee, partnership, joint venture, or association as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and ail
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents,
Employees, and Volunteers ("County Indemnities"j, from and against any and all
liability including, but noE limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Gontract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and alt intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibits Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers
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from and against any and all investigations, complaints, citations, liability, expense(including defense costs and legal fees), claims, andlor causes of action fordamages of any nature whatsoever including, but not limited to, injury or death toemployees of Contractor, its Subcontractors or County, attributable to any allegedact or omission of Contractor andlor its Subcontractors which is in violation of anyCaVOSHA regulation. The obligation to defend, indemnify, and hold harmlessCounty includes all investigations and proceedings associated with purportedviolations of Section 336.10 of Title 8 of the California Code of Regulationspertaining to multiemployer worksites. Contractor shall not be obligated toindemnify for IiabilRy and expenses arising from the active negligence of County.County may deduct from any payment otherwise due Contractor any costs incurredor anticipated to be incurred by County, including legal fees and staff costs,associated with any investigation or enforcement proceeding brought by Cal/OSHAarising out of the work being performed by Contractor under this Contract.
D. General Insurance Requirements

Without limiting Contractor's indemnification of County, and in thepartormance of this Contract and until all of its obligations pursuant to thisContract have been met, Contractor shall provide and maintain at its ownexpense insurance coverage satisfying the requirements specified in thisparagraph and paragraph F of this Section. These minimum insurancecoverage terms, types, and limits (the "Required Insurance") also are inaddition to and separate from any other contractual obligation imposedupon Contractor pursuant to this Contract. The County in no way warrantsthat the Required Insurance is sufficient to protect the Contractor forliabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to Countv: - A certificates} of insurancecoverage (Certificate) satisfactory to County, and a copy of an AddftionalInsured endorsement confirming the County of Los Angeles, its SpecialDistricts, Elected Officials, Officers, Agents, Employees, and Volunteershas been given Insured status under the Contractor's General Liabilitypolicy, shall be delivered to County at the address shown below andprovided prior to commencing services under this Contract.

Renewal Certificates shall be provided to County not less thanten days prior to Contractor's policy expiration dates. The Countyreserves the right to obtain complete, certified copies of anyrequired Contractor and/or Subcontractor insurance policies at anytime.

b. Certificates shall identify alI Required Insurance coverage typesand limits specified herein, reference this Contract by name ornumber, and be signed by an authorized representative of theinsurer{s). The Insured party named on the Certificate shall matchthe name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Architectural Engineering Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFSQ Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, O~cers, Agents,
Employees, and Volunteers and, when applicable, Los Angeles County
Metro Transportation Authority (LACMTA), its Officers, Agents, and
Employees shall be provided additional insured status under Contractors
General Liability policy with respect to liability arising out of Contractors
ongoing and completed operations pertormed on behalf of the County.The County of Los Angeles, its Special Districts, Elected Officials,Officers, Agents, Employees, and Volunteers, and, when applicable,LACMTA, its Officers, Agents, and Employees additional insured status
shall apply with respect to liability and defense of suits arising out of the
Contractors acts or omissions, whether such liability is attributable to the
Contractor or to the County. The full policy limits and scope of protection
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also shall apply to the County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers and, when
applicable, LACMTA, its O~cers, Agents, and Employees as an additional
insured, even if they exceed the County's minimum Required Insurance
specifications herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Chanaes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Confract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not Iess than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County-maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shallinclude ali Subcontractors as insureds under Contractor's own policies, orshall provide County with each Subcontractor's separate evidence ofinsurance coverage. Contractor shall be responsible for verifying eachSubcontractor complies with the Required Insurance provisions herein,and shall require that each Subcontractor name the County ofLos Angeles, its Special Districts, Elected Officials, O~cers, Agents,Employees, Volunteers, and Contractor as additional insureds on theSubcontractor's General Liability policy. Contractor shall obtain County'sprior review and approval of any Subcontractor request for modification ofthe Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policiesshall not obligate the County to pay any portion of any Contractordeductible or SIR. The County retains the right to require Contractor toreduce or eliminate policy deductibles and SIRS as respects the County,or to provide a bond guaranteeing Contractor's payment of all deductiblesand SIRS, including all related claims investigation, administration anddefense expenses. Such bond shall be executed by a corporate suretylicensed to transact business in the State of California.

1 1. Claims Made Coverage: if any part of the Required Insurance is writtenon a claims made basis, any policy retroactive date shall precede theeffective date of this Contract. Contractor understands and agrees it shallmaintain such coverage for a period of not less than three years followingContract expiration, termination, or cancellation.

12, Application of Excess Liability Coverage: Contractors may use acombination of primary, and excess insurance policies which providecoverage as broad as ("follow form" over) the underlying primary policies,to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liabilitycoverage as would be afforded by the standard ISO (Insurance ServicesOffice, Inc.) separation of Insureds provision with no insured versusinsured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right toreview, and then approve, Contractor use of self-insurance, risk retentiongroups, risk purchasing groups, pooling arrangements, and captiveinsurance to satisfy the Required Insurance provisions. The County ofLos Angeles, its Special Districts, Elected Officials, Officers, Agents,Employees, and Volunteers shall be designated as an Additional CoveredParty under any approved program.
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15. Countv Review and Approval of Insurance Requirements: The Countyreserves the right to review and adjust the Required Insurance provisions,conditioned upon County's determination of changes in risk exposures.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification orinsurance requirements of this Contract, and such failure to comply results in anycosts to the County, the Contractor shall pay full compensation for all costs incurredby the County.

F. Insurance Coverage Requirements

Commercial General Liability insurance (providing scope of coverageequivalent to ISO policy form CG 00 01), naming The County ofLos Angeles, its Special Districts, Elected Officials, Officers, Agents,Employees, and Volunteers as an additional insured, with limits of notless than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 million
Each Occurrence: $4 million

Automobile Liability written on ISO policy form CA 00 01 or its equivalent.Such insurance shall include coverage far all "owned," "nonowned;' and"hired" vehicles, or coverage for "any auto," in an amount asrecommended by the Public Utilities Commission, but not less than thefollowing (Can be met by a combination of primary and excess insurancecoverage):

a. Seating capacity of 16 passengers or more (including driver),$10 million.

b. Seating capacity of 15 passengers or less (including driver),$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of$100,000 per person, $1 million per occurrence, and$50,000 property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsementnaming the County as additional insured thereunder shall be filed with theDirector prior to Contractor providing Service hereunder.
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Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a Temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of thiscoverage provision. If applicable to Contractor's operations, coveragealso shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged claims
for sexual misconduct and/or molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a persons) who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Gontractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perForm the Contract. It is County's policy to canducf business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other Contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County Contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: {1) violated any term of a Contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a Contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4j made or submitted a false claim against
County or any other public entity.

D. Contractor Hearin4 Board

If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2} a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) fhe debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or terminafio~ of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Boarcl.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitledContractor Employee Jury Service (Jury Service Program) as codified inSections 2203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Emolovee Jury Service Policy

Unless Contractor has demonstrated to County's satisfaction either thatContractor is not a "Contractor" as defined under the Jury ServiceProgram (section 2.203.020 of County Code) or that Contractor qualifiesfor an exception to the Jury Service Program (Section 2.203.070 ofCounty Code), Contractor shall have and adhere to a written policy thatprovides that its Employees shall receive from Contractor, on an annualbasis, no less than five days of regular pay for actual jury service. Thepolicy may provide that Employee deposit any fees received for such juryservice with Contractor or that Contractor deduct from the Employee'sregular pay the fees received forjury service.

2. For purposes of this Section, "Contractor" means a person, partnership,corporation, or other entity which has a Contract with County or aSubcontract with a County Contractor and has received or will receive anaggregate sum of $50,000 or more in any 12-month period under one ormore County Contracts or Subcontracts. "Employee" means anyCalifornia resident who is a full-time employee of Contractor. "Full-time"means 40 hours or more worked per week, or a lesser number of hours if:1) the lesser number is a recognized industry standard as determined byCounty, or 2) Contractor has along-standing practice that dunes thelesser number of hours as full-time. Full-time employees providingshort-term, temporary services of 90 days or less within a 12-month periodare not considered full-time for purposes of the Jury Service Program. IfContractor uses any Subcontractor to perform services for County underthis Confract, the Subcontractor shall also be subject to the provisions ofthis Section. The provisions of this Section shall be inserted into any suchSubcontract agreement and a copy of the Jury service Program shall beattached to the agreement.

If Contractor is not required to comply with the Jury Service Program whenthis Contract commences, Contractor shall have a continuing obligation toreview the applicability of its "exception status" from the Jury serviceProgram, and Contractor shall immediately notify County if Contractor atany time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to theJury Service Program. In either event, Contractor shall immediatelyimplement a written policy consistent with the Jury Service Program.County may also require, at any time during this Contract and at its solediscretion, that Contractor demonstrate to County's satisfaction thatContractor either continues to remain outside of the Jury ServiceProgram's definition of "Contractor" and/or that Contractor continues toqualify far an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute amaterial breach of this Contract. In the event of such material breach,County may, in its sole discretion, suspend or terminate this Contract and/orbar Contractor from the award of future County Contracts for a period of timeconsistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage ali County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractors place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.bab~safela.orq.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require eachSubcontractor to notify and provide io its employees, a fact sheet regarding theSafely Surrendered Baby Law, its implementation in County, and where and how tosafely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babvsafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTI^S UVWG WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
~osAngeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.420 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth in Form LW-3, Living Wage Rate Annual
Adjustments, for the Employees' services provided to County, including,
without limitation, 'Travel Time" as defined below in subsection 5 of this
Section 9.8 under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such Subcontract
and a copy of the Living Wage Program shall be attached to the
Subcontract. "Employee" means any individual who is an employee of
Contractor under the laws of California, and who is providing full-time or
part-time services to Contractor, which are provided to County under this
Contract. "Full-time" means a minimum of 40 hours worked per week, or a
lesser number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer Phan 35 hours
worked per weak will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall confinue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for the exception to the Living Wage Program.
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In either event, Contractor shall immediately 6e required to commencepaying the living wage and shall be obligated to pay the living wage for theremaining term of this Contract, including any option period. County mayalso require, at any time during this Contract and at its sole discretion, thatContractor demonstrate to County's satisfaction that Contractor eithercontinues to remain outside of the Living Wage Program's definition of"Employer" and/or that Contractor continues to qualify for the exception tothe Living Wage Program. Unless Contractor satisfies this requirementwithin the time frame permitted by County, Contractor shall immediately berequired to pay the living wage for the remaining term of this Contract,including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicablehourly living wage rate under this Contract, "Travel Time" shall have thefollowing two meanings, as applicable: 1) with respect to travel by anEmployee that is undertaken in connection with this Contract, Travel Timeshall mean any period during which an Employee physically travels to orfrom a County facility if Contractor pays the Employee any amount for thattime or if California law requires Contractor to pay the Employee any amountfor that time; and 2) with respect to travel by an Employee between Countyfacilities that are subject to two different Contracts between Contractor andCounty (of which both Contracts are subject to fhe Living Wage Program),Travel Time shall mean any period during which an Employee physicallytravels to or from, or between such County facilities if Contractor pays theEmployee any amount for that time or if California law requires Contractor topay the Employee any amount for that time.

C. Contractor's Submittal of Certified MonitoringReports

Contractor shall submit to County certified monitoring reports at a frequencyinstructed by County. The certified monitoring reports shall fist all of Contractor's

Employees during the reporting period. The certified monitoring reports shall alsoverify the number of hours worked and the hourly wage rate paid for each of itsEmployees. All certified monitoring reports shall be submitted on forms provided byCounty, or any other form approved by County which contains the aboveinformation. County reserves the right to request any additional information it maydeem necessary. If County requests additional information, Contractor shallpromptly provide such information. Contractor, through one of its officers, shallcertify under penalty of perjury tfiat the information contained in each certifiedmonitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any laborlaw/payroll violations or any complaint, investigation, or proceeding ("claim")concerning any alleged labor law/payroll violation (including, but not limited fo, any
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violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor lawlpayroll violation or
claim arising out of Contractor's Contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's recorcis pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notrfications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

Withholding of Payment: It Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.
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b. Liquidated Damages: It is mutually understood and agreed thatContractor's failure to submit an accurate, complete, timely, andproperly certified monitoring report will result in damages beingsustained by County. it is also understood and agreed that thenature and amount of the damages will be extremely difficult andimpractical to fix; that the liquidated damages set forth herein are thenearest and most exact measure of damages for such breach thatcan be fixed at this time; and that the liquidated damages are notintended as a penalty or forteiture for Contractor's breach. Therefore,in the event that a certified monitoring report is deficient including, butnot limited to, being late, inaccurate, incomplete, or uncertified, it isagreed that County may, in its sole discretion, assess againstContractor liquidated damages in the amount of $100 per monitoringreport for each day until Gounty has been provided with a properlyprepared, complete, and certified monitoring report. County maydeduct any assessed liquidated damages from any paymentsotherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,complete, timely, and properly certified monitoring report mayconstitute a material breach of this Contract. In the event of suchmaterial breach, County may, in its sole discretion, suspend orterminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: ifContractor fails to pay any Employee at least the applicable hourly livingwage rate; such deficiency shall constitute a breach of this Contract. In theevent of any such breach, County may, in its sole discretion, exercise any orail of the following rights/remedies:

a. Withholding Payment: )f Contractor fails to pay one or more of itsEmployees at least the applicable hourly living wage rate, Countymay withhold from any payment otherwise due to Contractor theaggregate difference between the living wage amounts Contractorwas required fo pay its Employees for a given pay period and theamount actually paid fo the Employees for that pay period. Countymay withhold said amount until Contractor has satisfied County thatany underpayment has been cured, which may include requiredsubmittal of revised cert~ed monitoring reports or additionalsupporting documentation.

b. Liquidated Damages: It is mutually understood and agreed thatContractor's failure to pay any of its Employees at least the applicablehourly living wage rate will result in damages being sustained byCounty. It is also understood and agreed that the nature and amountof the damages will be extremely difficult and impractical to fix; thatthe liquidated damages set forth herein ara the nearest and most
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exact measure of damages for such breach that can be fixed of this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of X50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. TerminationlSuspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County Contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code, Section 2.202,
Determinations of Contractor Nonresponsibility end Contractor Debarment.

Use of Fuli-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for fhe uss of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new sfaffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any Contract benefit, or any
statutory benefit for any Employee, person, or entity who has reported a violation of
the Living Wage Program to County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.
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Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractors employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incuRed under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

SOCIAL ENTERPRISE (SE} PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County Code.

Contractor shall not knowingly and with the intenf to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a SE.

If Contractor has obtained County certification as a SE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and which
knew, or should have known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by reason of such
certification has been awarded this contract to which it would not otherwise have been
entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1}, be assessed a penalty in
the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the los Angeles County Code
(Determinations of Contractor Nonresponsibility snd Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify the Department of Consumer and Business Affairs of
this information prior to responding to a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Confract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information iumished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2, in addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and theDepartment of Consumer and Business Affairs of this information prior fo
responding to a solicitation or accepting a contract award.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGR,4M

A. Defaulted Prooertv Tax Reduction Program

This Contract is subject to fhe provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that ail
individuals and businesses that benefit financially from the County through any
Contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this Contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Proaeriv Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
Contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this Contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program (DVBE), as codified
in Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent fo defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain ar retain certification as a DVBE.

C. Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by a~davit, report, or other representation, to a County o~cial
or employee for the purpose of influencing the certification or denial of certification
of any entity as a DVBE.

D. If Contractor has obtained certification as a DVBE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and
which knew, or should have known, the information furnished was incorrect
or the information withheld was relevant to its request for certification, and which
by reason of such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

Pn addition to the amount described in subdivision {1 }, be assessed a penalty
in an amount of not more than 10 percent of the amount of the Contract.

3. Be subject to the provisions of Chapter 2.202 of tfie Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 14

DISPLACED TRANSIT EMPLOYEE PROGRAM

A. in accordance with Labor Code, Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under Phis Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide Proposer for the successor Contract. If the successor
service Contract is awarded to a new Contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-16, Displaced
Transit Employee Declaration indicating that they will do so in their proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Code, Section 1072(c)(2). That cause is limited to the particular employee's
performance or conduct while working under the prior Contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, ar
other standard hiring qualification lawfully required by the Contractor and(or
Subcontractor.

C. In accordance with California Labor Code, Section 1072(cj(3}, the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than ten days. California Labor Code 1072(c)(3) does not require
the Contractor and/or Subcontractor to pay the same wages or offer the same
benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer employees
are required than were required under the prior Contract or Subcontract, the
Contractor or Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or Subcontractor.
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E. Termination for Breach

In accordance to California Labor Code, Section 1074(a), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention fo terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service Contract or
Subcontract with the County for a period of not less than one year and not
more than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar Contractors under any
other provisions of this Contract or under any other provision of the law.

P.~aepu6`Service Con:2cts',COMRt,CTlEnctTRANSR RFS~V2076~07 RfSQ~3 EXHIBIT B-FROPA-GEN REO G7-09-75 w„h Addentlum doc
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2015)

Have You Told Your Employees About the
Earned Income Credit {EIC)?

What is the EIC?
The EIC is a refundable taz credit far certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any Time during
the year and from whose wages you did not withhold ircome tax
However, ypu do not have to notify any employee who claimed
ezempibn fmm withholding on Form W-4, Employee's Withholding
Allowance Cetliticate.
Nate: You are encouraged to notity each employee whose wages for
2075 are less Than 553,267 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
Yau muss give the employee one of the fallowing:
• The IRS forth W-2, Wage and Tax Statement, which has the required
informalic~ about the EIC on the back of Capy 8.
• A substitute Farm W-2 with the same EIC information on the back of
the employee`s copy That is on Copy B o(the IRS Form W-7.
• NoRce 797, Possible Federal Tax Refund Due to the Earnetl Income
Credit (EfC).

Your written statement with the same wording as Notice 79i.

0 you give an employee a Farm W2 on time, no further notice is
necessary If the Form W-2 has the required information about the EIC on
the back of the employee's copy. II you give an employee a substitute
Form W-2, but it does not have the regWred inlormaiion, you must notify

ExHisir c

the employee within 7 week of the date the substitute Form W-2 is given.
It Form W-21s required but Is nat given on time, you must give the
employee Noiice 797 or your written statement by the dale Forth W2 is
required to be given. II Form W-2 is nal requ!red, you must notify the
employee by February 8, 2016.
You must hantl the notice tlirecliy to the employee or send it by

first-class mall to the employee's last known address. You will not meet
the ncfificalion requirements by posting Notice 797 on an employee
6uVetin hoarcl or sending it thrcugh oKce mail. However, you may want
to post the notice to help inlorm ail employees of the EIC. You can
download copies of the nonce al tr4YFg r~gp~jtermsruhs, Or ycu can go
to W~t~t,:i~ cp_=,~~r~..FN,~rrr.„ to order it.

How Wiil My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. Fer more detailed
informaUan, the employee needs to see Pub. 596, Eametl Income Credit
(E!C), ar the insiruclians for Farm 7040, t0A0A, or 1040EZ.

How Do My Employees Claim tha EIC?
An e8gbie employee claims the EIC on his or her 275 laz return. Even
an employee who has no tax withheld }rom wages and owes no tax may
claim (he EIC and ask for a refund, but he or she must file a tau return to
do so. For example, if an employee has no tax withheld In 2075 and
awes no lax but is efgible for a credit of SB00, he or she must fie a 2075
lax return to gel the $800 refund.

None 1015 ~aov. iazoie7
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EXHIBIT D

How does it work?
A di~vcucd parcn~ who i~ rouble or
unwilling m cmc (or n babj an kpllq,
n~nfi~knii~lln ,nJ safrlr rar¢nJ: r a
Wby ~vir6ui ~hnc Jays (72 I~ouril of
birds, llw~ Ld~q mgt Lc hamlal rt. v~
cmplv}'cr ac a hospital or fim potion in
Las iinglu Coumr. k long ss the
6aL~ ~hu.v. nu af~,m u(~M~r ~r nrpini,
nu fume ur u~~et itll ~[m~~l~n u
rn~uimd Lo ut. d~. partnt clu~+y~hic
uc her mind n i Lucy disc and w~nu ~hc
biby~ back. tul(~.ill ure 6n:e1« co help
e~m`viy ihrm iu ra.fi o~hcc Om
bnu~ln w1V b~ phuJ un ih~ F~6;. anJ
a ma¢hinE hrccl i wild h. gie:n ~o [h:
~~mm or ai6~t ~nrtcndrting ~J~~L.

What'rf a parent wants
the haby back?
I'+Rni~ wh.~ ~IunEc iL~ir niiml. un
l+~~n ~h=dud ut mdeiming ~hcir
Irahy vidiin ld ~Lq.. Ths pamnn
sh~wld toll ~ha loe ,1~~ila Cnonq.

Ucpunorn~ o((}lildren end 1~milp
Scniar as 1-tl00.54~.4W0.

Can only a parent
bring in the bahyT
Ih... ~['iiilr in mmi wcs a puen~ will
brims in ~L; Ir~6y. ~hc I~w allor~s oih:r
~nnp4 m bong in dk Iml,y it d.~T hav<
lax•ful cunndp

Ones the parent a wrrendering
aduH have to caH 6ofore
bringing In the baby?
~o..1 rysm a~ ~uer~id.vns adulr un
b.ir~g in a Labr nm~tium, 14 hnuo ~ ~Lj:
7 da~z a wrek ss long ~~ ~ pi~rnc o[
surt<ndesing adul~ iunenden der 6~6y
is wmcurr wL~ ..o~b.i ~h- hu~pii~l
ut Grc swiun.

Oces the parent a surrendering
adWt have to tell anything to
the people taking the ba6y7
Nn. 11au_vcr, I~n~uu~ ~x tiro ~gri~wi
ry:nnnad Mill ad d+~+urrt7id:rinf. 1`~S'
m fi0 our ~ qucuionnwr desi~ne.f m
gat6rr impuruni mali~il hirwr~.
in(u`m~~i<~, whitL is ~:ry iuc(ul in
ceri~ fm dm Ld~r. Th: qunrw+n~uirc
iikluJa ~ mm~..d rwm cma4~~1 aru1
an be r:nt in at a leer ome.

What ha~tpe~s to the 6ahy?
Thc Lahy wil~lw ~miikd and giv:n
nw~Siul unoncn~ U~ron mL~.c Gnm
she ha~pial. ~oei~l uo~km immnlia~efy.
place tFe 6a6r in a eiFe and briny home
arty I+~an Flu aJ~ynioo pnkras

What happons to tfie parent
a suRendering aduft7
Chirc the Mnnt ~r wrniwllri~ig
aJult ~urterden [h~ baby ~o I~o~piW
or fi~< rtauon pnonnel, thry mip
err m any umc.

Why is Caiitomia doing tlds?
The pntpure of ~hc Sd<i~' $nrrraJad
O:~I.y I~w u n~ ~inv.c~ L~6i.y fmn~
hind ah~nJ~~nnl. Kurt nr 6ll d by iL:it
pareno. You map bur hei+d v~pe
❑oria of 6o6in kfc ut dumpaen ar
pu6li~~fuihnwm~. Tb~ir earcni. mad.
baVc k.rn ~irxlrt .c.cte cm~~iiv~ul
d'uu t~ Th: mnthrn may bar. IndJ:u
d~cir pn-gnaiwiw F.vful n(alu[ wouk!
hap~cn if dwir f~milin found nuc
H:nw. di:v w.r. atiaid cod had nn
ore ar nwixrc m ~uro fog help, ~Le~'
akvnJuonl ihcir ba6ir.. A6a~rloning a
h~kn- is il~o~l anJ ~dncs ih~ b~l.y in
atnmc ~1arr~c Tin fin, ii Sulu iii

Jac 6aFri Jruh. TLc Safclr
Su~smJad fi+by Law ~rcvrn~~ phis
~nbadr F„m ntr Lap~w-ning ap~in in
Cilifnmio.

A b~~ys SroYy x _ ~
Purl. in ~hc mumir~ un A~ni! 9,'~5. ~ hollhy baby 6u~ wa. wkly aurtrndruJ iu nunc a~ Fl~rbu~ `^~
L"C.1_1 Ma11nl Crn~r. The unmm~ who hmueht [hc Iwhy to tlw La~inl i~ofial hcrttlf~ di. h~hy'~ wn~ ~: -'t~;
end m~cd she M6~i m~'hc had ukrd her to bring tht Falr~ m die h<u~id nn hey helwlF. "ifie Quncwv giien a
6rue{ec wish a nwoba marching tLe vJ~k[ pla~zd as tLe 6~6y: this would provide mme idencfiadon in [he eren~ the
mah~r cL~ngJ 6n minil aloof a~nl`ti~ ~6e b~b~~ and wi~rJ to maim i6e 6~6y in the 14~Jir p~vul ~uwd by the
f~. 1'hc aun~ wx alw p~vvi~lal with a maJi~~l yuuuwwirc and nkl ~6c w~~W hair i6e muihrt.m~pine and mill luik in
J~: mm~cd rwm n~ln~a p~miJ,d Thc Ixhr wu mmirw~! 6y m~"ral r~Aam! pmnourucd h.3khy e`d full-¢rtn. I lc vw ~~li.rd
midi a Irving firmly day lud ~.an a~~mvcd m adn~ him Iy. d~, n:~wuurnc of Chi4licn end Family Savini.





EXHIBIT

ZC6mo funcinna?
FJ PylrJmulm gun Jilruitvlu ~~uc ru
hued, n m ~v~<., c~~a.r b m .ecif~
nux!~ pudgy er.~ty.'lu rn firm+ Isbd.
conli~e~ci~l r xgun Z-nm de In ~rcx dfa
(7: Ir~ri.) Jd u~immm~+ D Izhc dck ~c;
rn~rcgyk a un em~su de cu~lquin
ho~pit~1 a wtcel de 6o mbe:oi del latd~do
2c liu iSnydx Gi:m~+¢ quc d It~kt nn
pm~m~ v~u~v ~Ic :Caul ~~ n~glreznv~ rr~
crl nacnn wmininnr mm+h.~v ni
i~ rn~: nin aly~ini Si d paJirJmnlr_
cunbu 1c o~ini6n poa:riartnrn¢ y ~l~a
'nvpcnr ~ ~v kbc. I~~s in6ij~Jum
u~i~n vin hru~lc~ s dun rxcr riieu~arA,a
E1 be6f Ilnv! un 6ruakic y el
railrt~i~:a1rc.. d :ult~~ ~u: W. u~trgtw
rtvb"vl uc 6unlaogpd.

ZOu2 pass si el padrelmadre
desea recuperar a su be6e7
4~. p~Jm rpm„m6kn Jr upiuTn
Fnr. J:n r.~m:.nmrl pm; cw do nrluuu ~
su a:iEn tucido ~' mm de la 14 diu
I'nm ~ryJm dcicNn Il~~~u al
UeEurc~menro de $en•inv pin Niilns y
Fcmilus (Dgvmrcm i~('C7iildren ad
F.a:dy S~nica) Jsl c;uniL~Y~ Jc L~~
~(nEck. ~l t-Nn0.5M1-10170,

Solo los padres podran Ilevar
81 fCt~fl II8Cid0?
(~o. Si 6ien en la mayvr6 J~ Id o~~b
Sin IM ~aJr ~ Ins ~~u~ Ilw~n of ~til~:. V
Ie~' permite que ova pe~orus b fu n
~i ~ie:rrtr au~n~La G,p1

Elas padres a ei adulto que
crrtrega al bebe dehen Ilamar
antes de Yevar ai he68?
Vo. El pn!mJm~dte o adsl~o pcede Unit
.J 6~6~ rn w~ly~irr m~,msn~~~, In 27
F.on~ dd dig, Ina ; div de la uiraiu,
oirntpr ~ :uada rn¢~~cn a w bcV' a un
cmp!c~J,~ J.I F~yiinl o.wrc.l J,:
F.~ni4n~c

~Iistaf-id de un bebe

yEs necesario que el padre/
madre o adulto Aga atgo a las
personas que reclben of hehgT
hu. Sin om6~~n, d pctvnul dd h~np:ul u
cuu~cl d~ 6ombcros Ic pcdii! a L pcnnru
arc cntrt}~k al hell yvc Ilcnc un
~tinnanu a~n la liralid~d de ra~b+r
an~Ked~n:e~ ~.Fd'::of imFanan~u. q~e
rwlnn do gmn utilidal pan cuid.ir ben
Jd Mk. F~ airn iumri~~ iniu.c nn ~ubrc
cr,n cl ttlln ~wnnl pagxL~ dun rncadn cn
~YN ~11VIIKCI V.

~4u~ pasara con ei beh~?
fl hch2 ~cr! mmiiudr )' 1: firii~lari~
uerrcidn m~.~i C:uardo k den cl ilu d<I
Lmpinl, I.0 rtaL;a!nc.+ viciJ:F
i.~maluiamuuc u6::~dn d kFs ~o un
F.ngar guns y~n~l cva 1 h~.n a:,i.i~S~. ~.
r i~mcw~i d pt~crv. ~Ic m1~gw Hiry

~quA paar~ con el padrelmadre
o aduttn que entregue al 6eb~?
Una ~cx yue Im padro a aduho hayan
crt[nFa!~ al h:6: al ~crunul dcl hrn~~ir~l n
cu~nel dr bombem`, pueJen irse en
•LS~IIu Kf nl(111K111l~_

ZPor qua se es13 hacierMo e~to
en Califamia7 7
1~ fid idad de li Iry~ de haory+a de dam&
.m Pdisr~~ u pm~~y r ~ 4~. kka qua quc
~w wn alumlansirs, IauimaL+~ o
mu:rta ~r w~padr_t Crtvd
proba6lemcnce hava en~:haJu hitmn:s
crlg~ca~ u+hn ia:lw4 uhuuJ~~~~+dn:n
hvumnn n ai luf M gild nnc 1 ns ~vu!ru
do e.a 6c6rs prv!ul+kr+enic hq~an mxlo
~wn1n ~nrd~rcul:aJo<mmc~,~uln
Knee, l.ai rvdr_v ~ueJm ha6et u,ubnlu
w eeibamo, par «mar a to que pwca ii
wn (~mJia m cmmru~. Abmd~namn e
w~ 6ebli pe~que «nta~ mi-du y no re~ian
wJe ~ yvirn palir ariwla L7 ~baeloin
dt un Hein nxi~Lr c i4~al v ~.~ic a1 file!
cn wu vunai~n do pc6ymi nirtrtvi. ~luy
~ mcnuar.l ahmJnno pmgca 6 m~:m:
.!cl Iwh:. Is Iq do Fntnga Jc f4di8 do
1°d¢m ic~pklc spa nvlva o nn'ca!=r ou
~~i ;, rn Ulilomii

A L mafun~ ~emrrarv~ Jd Jfa 9 J~+6ri1 ~k 2005, c rnucg5 nn ~n nrido v1u1~1+1~ a Ls rnf imrns del
lc~lxu-UC.1.'1 lldicl C.•n¢r. fy niujcr qu: 14•h5 d ~ci£n nuidn al I~mpid 4 din ~ cn..Kcr cmm~ la da Jcl
Mil. y di}n due la made k ho61a ~+rdiJn que ILrn of hc}~f al hm~iol rn su nnmhrc. I r enReffmn a V de un
brmkc mn un nfimero que coine~lla can 6 pa6en del bebf; am tawf~ mmo idmti6od6a m em de que h madrt
r+mbi~n ~k opci'em mn ro~au a U rn~rzya drl &I~c y Jau6m mvpc+du .lauu ~l prrfudo Jr li dtax yue Fremim ou
In. Tambrn k dicmn a V ~ un a~wium~riu m.+licv. y r$a d~u qur L mvLc 4i Vpu~L y iu m~i~et~ Jr ~~eli~ Jmuu dd +u6¢ ~
fn~~io ~n~uLi quc l` lul~fwi d~dn 17 ~+.~mmiul mdlim mminn al lr}t q a 3~cnnii~n Rue auln nluilabt. y ~ t&mim T] la~i fuc
ulJudn cn~ un~ Cum 5miln ~u: Ja hah(a uJn arrt~lo~ dun ul~ryiurin ~r cl ~k7uurommc.v~ Jc S~iriM dun NRa y Amaiac
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.460 Severabilify.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2D09-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor' shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned 6y the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation andlor administration of the contract.

E. "Default' shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals forgoods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Gollector of theCounty of Los Angeles. (Ord. No. 2009-0026 § 1 (part}, 2009.)
2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of theordinance codified in this chapter. This chapter shall also apply to all new, renewed,extended, andlor amended contracts entered into 60 days after the effective date ofthe ordinance codified in this chapter. (Ord. No. 2049-0026 § 1 (part), 20D9.)

2.206.440 Required solicitation and contract language.

All solicitations and ail new, renewed, extended, and/or amended contracts shall containlanguage, which:

A. Requires any Contractor to keep County Property Taxes out of Default status atall times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in thischapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in thischapter may constitute a material breach of an existing contract, and failure tocure the breach within ten days of notice by the County by paying theoutstanding County Property Tax or making payments in a manner agreed to andapproved by the Treasurer-Tax Collector, may subject the contract to suspensionand/or termination. (Ord. No. 2009-4026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of thischapter. The Treasurer-Tax Cailector shall, with the assistance of theChief Executive Officer, Director of Internal Services, and County Counsel issuewritten instructions on the implementation and ongoing administration of thischapter. Such instructions may provide for the delegation of functions to otherdepartments.

B. Contractor shall be required to certify, at the time of submitting any bid orproposal to the County, or entering into any new contract, or renewal, extensionor amendment of an existing contract with the County, that it is in compliancewith this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Qrd. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under X50,000;

2. A contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular contractor;

3. A purchase made through a 5fate or Federal contract;

4. A contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension andlor amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under ~9Q0,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseiler, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Las Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

1 1. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2814 or a
successor provision;
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12. A nonagreemenf purchase worth a value of less than x5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other contracts for mission critical goods andlor services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.]

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
con#ract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.O60.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severabi(ity.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part},
2009.)

F`aspu~'LONTRACT~CONTrL1CTiNG PORMSIRFPfit EJdOtE Odault TanGocs
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 d
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b
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 d
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at
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ra
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c
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 p
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at
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Service Requirements
EXHIBIT G.1

Operating hours of Service shall be from 7:30 a.m. to 530 p.m., Monday throughFriday, 8 a.m. to 4 p.m. on Saturday, and 9 a.m. to 1 p.m. on Sunday. Operating hoursof Service may be revised to meet the changing needs of the communities. This will bedone through a 30-calendar day written notice from Director to Contractor.
Service will not operate on the following major holidays: New Year's Day, MemorialDay, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.
A minimum of 24 hours advance reservation shall normally be required to schedulerides and patrons shall specify whether alift-equipped vehicle is required; however,same day Service will be provided subject to availability of capacity.
Every effort will be made to pick up patrons no later than 20 minutes after the scheduledpickup time. Contractor shall provide backup Service to patrons in emergencysituations when deemed necessary by Contractor to satisfy needs and avoid disruptionof normal Service, at no additional cost to County. Group rides shall be emphasizedand encouraged.

Service shall be restricted to eligible elderly persons (60 years and older) and personswith disabilities and their escorts. Persons with disabilities are persons who by reasonof physical or mental disabilities cannot reasonably use conventional transportation.Contractor and County shall determine eligibility of patrons and Contractor shallmaintain appropriate records (including Applications for Eligibility, Roster of EligibleRiders, etc.) and shall screen incoming calls for Service against such roster to ensurethat only eligible patrons use this Service. Director will review and, if appropriate,approve Contractor's methodology for determining eligibility.

Service Area

Service shall be provided for residents in the unincorporated County area ofEast Los Angeles. Initial pick up shall occur in County unincorporated area only,identified on the map in this Exhibit G.1. Eligible destinations are those within theunincorporated County area identified in this Exhibit G.1 and the surrounding cities up toapproximately three miles outside of the unincorporated County area boundariesidentified in this Exhibit G.1. Trips beyond this three-mile limit, except to thedestinations indicated below, are prohibited unless prior approval is received fromDirector. This approval will be documented by an e-mail from the Contract Manager tothe Contractor.

Nutrition and Medical Site Locations

Golden Age Village
Langley
Montebello

234 North Rural
400 Emerson Place
115 South Taylor

Monterey Park
Monterey Park
Montebello

P \pdpub\Transitt(PARATRANSITjtEast LAiRFP12 01 7-1 8 4EXHIBIT GSERVICE REQUIREMENTS.doc
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EXHIBIT H.1

COUNTY-PROVIDED SERVICE VEHICLES

EAST LOS ANGELES PARATRANSIT SERVICE

Delivered to Contractor at The Start of the Contract

MILEAGEVEHICLE I.D. MAKE MODEL YEAR SEATING As of VIN # FUEL
6/1117

~ Mobility 3 + 11 L101 ! Ventures 
MV-1 2016 

,,yheelchair 100 57WMD2C61GM100513 Gasoline

2 L102 
Mobility 

MV-1 2016 3+1 
100 57WMD2C61GM100592 GasolineVentures wheelchair

3 L103 Mobility 
MV-1 2016 3+ ~ 100 57WMD2C65GM100272 1 GasolineJ Ventures ~ wheelchair

4 L1 D4 
Mobility 

MV-1 2016 ~ 3+1 
X00 57WMD2C66GM'100216~asolineVentures_~~ I wheelchair

5 L105 
Mobility i MV-1 2016 ! 3+ ~ 100 57WMD2C66GM100300 ! GasolineVentures ~ wheelchair

j ~ 2+16 ~ L'182 Chevy ~ Uplander 2008 wheelchair 158,369 ( 1GBDV13W88D154134 Gasoline~' ~ or 4 I
~
__ ~__.. 

Z+1 
~ ~.____~___~__

7 X188 Chevy i Uplander 2008 wheelchair 134,836 iGBDV13W38D154090 Gasoline
_____ .~ ~--__ _____.L or 4



EXHIBIT 1.1

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Section 1. Service Vehicle Information:

A. The following Contractor-provided Service Vehicles will be assigned to operatethe service routes andlor as spares to this Service:

CONTRACTOR'S
UNIT NUMBER DESCRIPTION FUEL-

TYPE
Make Modei Year Seating

t

_____ 
__~

i

..

B. The Contractor-provided Service Vehicles and all of the Contractor's sparevehicles shall meet the terms specified in the Scope of Work and the detailslisted in the following pages of this Exhibit.

C. The Contractor may substitute other services vehicles, as agreed upon in writingby the Contractor and the Contract Manager.

Section 2. Contractor-Provided Service Vehicle Specifications, for New or UsedService Vehicles:

Dial-A-Ride Vehicles

Low floor Minivan, Type 4 such as a Chevy Uplander Braun, or approvedequivalent with aCounty-approved wheelchair ramp
Cutaway-type Vehicles, Type 2 such as a Chevy Glaval Tifan, or approved equalwith wheelchair lift or ramp
Vehicles shall be 5 years old or newer, with no more than 150,000 miles(minivan)
Vehicles shall be 7 years old or newer, with no more than 200,000 miles(cutaway)
Cutaways to be low-emission gasoline orpropane-powered (LPG)• Cutaways to accommodate a minimum of 8 ambulatory passengers or 6ambulatory passengers and two wheelchair passengers

1 of 2



EXHIBIT 1.1

• Minimum 12,000 ibs. GVWR (cutaways)
o Folding seats to be provided in the wheelchair area (folding seats cannot be usedwhile these locations are occupied by wheelchairs)
• Approximately 55,000 BTU passenger area air-conditioning system (cutaways)• Approximately 24,000 BTU passenger area heater (cutaways)• Backup alarm
• Ricon model S-2005 or an approved equivalent with aCounty-approved, fullyautomatic wheelchair lift to include: manual backup, handrails, California brakeinterlock, lift pad kit, lift lighting, fully compliant with current ADA requirementsand regulations (cutaways)

ADA-compliant securement system for two wheelchair passengers10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit
• Inside and outside signage

Fare Box

P laepubt5ervice ContracC,\CONTWICT1AnnaYEast LA DAR1201 TIF8 -Re6itl167 lFBii6 Exhibit I -Contractor VehJesdac
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EXHIBIT J

SERVICE VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time Vehicle No

Checked By,

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE

Windshield
Windows
Body-Front and Sides
Body-Rear
Fuel Filter Area
Wheels
RubberNinyl Parts

INTERIOR

Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewali Panels
Modesty Panels
Stanchions/Grabrails
Information Display Area

S ubtotai

Total

OVERALL RATING

VERY GOOD

ACCEPTABLE

UNACCEPTABLE

P:\aepubVService Contrads4CONTRACT1AnnaVEast LA DAR120171IF8 - Rebidl0l IFBt77 Exhi6il J -Vehicle AppearanceCheckllsLdac



DRIVER'S DAILY VEHICLE REPORT

BUS NO. _____.______ MILEAGE

OPEN HOOD 8~ CHECK!

❑COOLANT, OIL, BATTERY, WASHER
FLUID LEVELS, FAN BELTS &WIRING

ENTER BUS &CHECK!

[]STEPS, GRAB HANDLES & RAILS,
WINDOWS, WARNING DEVICES, FIRST
AID KIT, FIRE EXTINGUISHER,
CLEANLINESS & INSIDE EMERGENCY
EXITS
WHEELCHAIR LIFT OPERATION AND
SECUREMENTS

RECORD ODOMETER READING

OCHECK IF P.M. IS DUE SHORTLY

START ENGINE & CHECKI

❑NEUTRAL SAFETY SWITCH OPERATION
❑GEAR SHIFT LEVER OPERATION
SERVICE BRAKE WARNING BUZZER &
LIGHT
OBRAKEINTERLOCK
❑STEERING WHEEL PLAY
❑WINDSHIELD WIPERS AND WASHERS
❑HEATER AND DEFROSTER
❑HORN
❑SERVICE DOORS (OPEN &CLOSE)
BALL MIRRORS
WATER TEMPERATURE, FUEL, VACUUM,
OIL OR AIR PRESSURE GAUGES

❑PARKING BRAKE WARNING BUZZER &
LIGHT
SEAT BELTS)
OSERVICE BRAKES

DRIVER'S SIGNATURES) TIME

DATE ___ ___ROUTE

DRIVE BUS FORWARD S APPLY BRAKES
ACTIVATE ALL LIGHTS &CHECK(
❑AMMETER, ALL INTERIOR LIGHTS,
HEADLIGHTS, (HIGH & LOW BEAM
INDICATOR)

5ET PARKING BRAKE PUT TRANSMISSION
IN NEUTRAL WITH ENGINE RUNNING 8~
ALL LIGHTS ON CHECK FOLLOWING
EQUIPMENT OUTSIDE BUS

L1RIGHT FRONT WHEEL AND TIRE
❑RIGHT SIDE MARKER LAMPS
TURN SIGNAL LIGHTS AND REFLECTORS

❑RIGHT REARVIEW MIRROR &MOUNTING
❑HEADLIGHTS 8 TURN SIGNALS
❑CLUSTER, CLEARANCE AND I.D. LIGHTS
❑DESTINATION SIGN OR IDENTIFICATION
SIGNAGE

❑WINDSHIELD
CLEFT REARVIEW MIRROR &MOUNTING
❑LEFT FRONT WHEEL AND TIRE
❑DRIVER'S SIDE WINDOW
❑LEFT SIDE MARKER LAMPS & TURN
SIGNAL

❑LIGHTS AND REFLECTORS
❑LEFT REAR WHEELS AND TIRES
❑EXHAUST SYSTEM CONDITION
❑LOOK UNDER VEHICLE FOR LEAKS
❑REAR CLUSTER, CLEARANCE AND I.D.
LIGHTS

❑TAILLIGHTS, TURN SIGNALS &
REFLECTORS

❑RIGHT REAR WHEELS AND TIRES
❑FUEL TANK FILLER TANK CAPS

CONDITION OF THIS BUS IS:

❑SATISFACTORY

❑UNSATISFACTORY

MECHANIC SIGNATURES)
t 

1
2 

2
3 

DATE REPAIRS CQMPLETED:

P:laepub\Service ContractsiCONTRACTUlnnalEast LA DAR~201 AiF8 -Rebid\01 IF6178 Exhibit K -Driver's Daily VehicleRepart.doc



Exhibit L.1PRIV7IEGED AND PREPARED FOR COUMY COUNSEL IN DEFENSE OF THE COUNN, SPECIAL ~ISTRICiS, AND EMPLOYEES.
~~Dn'~T~~ COUNTY OF LOS ANGELES DEPT. of PUBLIC WORKS REPORT of VEHICLE COLLISON or INCIDENT

~o~ ~~sy~f ppTALITIES 0R SERIOUS INJURIES h7UST 6E REPOR7m iMMEDIA7ElY BY TELEPHONETO EMPLOYEE H'eALTH &SAFETY (EHS) (626) 458-2157
~~',;'`.. ,~ Employee: Completeform within 24 holes Mvehide cdiision and su6md to your supervisor. if mae space is need ed to completely
„,~„~„ answer any category on this form, attach an additional sheet.a. ~ ~3a'~ ~ivi5ion: Submd form (typewritten) to Employee Health and Safety Section within 72 hours.

VEHICLE DRIVEN BY EMPLOYEE (Check one)
First Name

❑ Cowty Vehicle Qncludes veh. Ie~ed a rented by Co.} ❑Personal VehicleLast Name
pnver's Lic. No..

Permitlee ❑Yes ❑ NoWcrk Location Equip, Na.
Policy No.Work Phone No. VehiGe License No.
Insurance Co.Division

Emp Na. Ja6 TideVehiGe: Year Make
Model or TypeParts Damaged:

Incident Dates City: On:AC
Or Area:(Ltter~ec6on or Atltl:Ms7Hour: AM PM

w PASSENGER: County Employee? ❑Yes ❑ NaName
w
y Nome Address

tsi:eap
taNr

a Phone Work. Home'.

W N Check One: ❑ Injured ❑ Witness d Fa(aidy~ ~ = Name
Phone Natura of Injury~ ~z Address
Takan fo

Dever.
Msnar (ndorss)

Ic~ryJ Is~o;~i (ia) tPncns)
Onver License No. State Insurence Co.

Policy No.,;, Employ?r _W
J

(Name of Retmn ~~qo) (ACtlres.j ~Cpyj {SIel3~ (2ipj (Phone]~ Vehicle
Veh. Lic. No.ZW (Year; (Makes (NAdei or Typej Year } (Numtles) (Stale)

> Parts Damaged
w Register?d Owner
F (Name} tAtltlrcssl (Gryi IStatei 2~Pf (Phcne)
O Hom~Address

ISceep
(CdYY ISIo~~) 721p1Passeng~Name

Phone' Work HomeName Address
(5ireei}

{citYt I~~e@I IZiP)Inver
(Nana} (A3dress} ~~~~ ~CYy) [S~a~a) (ZiPI IPnone~

~dv2r License No. _____ State Insurance Go.
Policy No.Employer

~. (Name ct Persen or Co.'s (Rtldres) (Gryi {S,ale} 2~Pi (Fhone~
W
J
v Vehicle

Ven. Lic. No.2 (Teary (MnNe) (kLdel W Typed (Yaar) (Numbers (State)
> Parts Damaoed

w Registered Owner
~ plame} (AtlFras) (G R~) (Sta`.e} (Zip] (Phone}
p Home Address

(Sveep
(CiIY) (91ate! (ZP)Passenger Name

Phone: Work HomeHame Address
~Streoq (q.Y) (Stare) (Z~p1
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Exhibit L.1

Ponce Report ❑Yes ❑ No Photogrephs Attached ❑Yes D No
Police Agency Rep W ing Station
DRAW A DIAGRAM AND SHOW HOW INCIDEM OCCURRED 

~~ INDICATE
Show our vehicle as ~ NORTHy ~~ the other vehicles as ~ , ~ etc.

SFGN Ne Icv~tirn and popCcn oNe~itle;s) at pdrl of mpar..SHO'N tl~~e name of tM stre=rys~ antl location of stop sign.,s!ynals, numter of:ares, antl arty imper'an~ inkrtnac:n.

EXPLAIN CLEARLY HOW INCIDENT OCCURRED; ADDITIONAL SHEETS A77ACHED ❑Yes ❑ No

Was your Vehicle legally parked9 ❑Yes ❑ No. If No, complete items (1)-(10) at the bottom of this page.
SUPERVISOR'S REPORT OF INCIDENT; ADDITIONAL_ SHEErS ATTACHED ~ Yes ❑ No

ITEMS

C~
_ Straight Ahead
~~ Lane Change
v ~ Making Right Turn
,~ Mak(ng Left Turn
~~ Standing
,~ Parked

Backing
°' Rolling Back
J Moving Unattended

(2) TRAFFIC COMROLS
None Present
Green Signal

_ Yellow Signal
Red Stgnal
Flashing Signal

V Stap Sfgn
Warning Sign

i~ Consfruct(on Sign
Other

TRAFFIC
No Othzr
Light
Medium
Heavy-Flowing
Congested

(4) TERRAIN
Level

v Upgrade
Downgrade
Hill Crest

_ Dip

Concrete
Asphalt
OiledlGravel
Unpaved

_ Other

(6) VISIBILRY
Good
Fair
Poor
Very Poar

Clear
Rain
Fog
Dusty
Snaw

v Heavy Smog
v Other

(8) ROAD CONDITION
Dry
Wet

v Mudtly
Snowy ar Icy

by Co. Driver
Locked Brakes
Hard Brakes
SlowedlStopped
Steered Away
Aaelerated
None
Other

(1D) SAFETY BELTS
Installed, Not Wom
Installed and Worn
Nol insta'led
Vehicle Unoccupied
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EXHIBIT M

PREVENTIVE MAINTENANCE

On County-Owned Vehicles and ContractorvProvided and operated Service Vehicles theContractor shall follow the Original Equipment Manufactures (OEM) required PreventiveMaintenance Inspection (PMI) program, or the following, whichever is more stringent.
SECTION 1. EQUIPMENT

The preventive maintenance inspection services hereinafter referred to as PMI services, asdescribed herein, shall be pertormed on the following County-Owned vehicles. These vehiclesare gasoline-powered.

Fleet No. ~ Make and Year Model VIN

L-162 ~ Chevrolet 2001 Venture/Ricon f 1GNDX03E11D213979

L-177 Chevrolet 2001 Venture/Ricon 
1GNDX03EX1D219487

L-189 
Chevrolet 2008 Uplander/Braun 

~GBDV13W18D153102

L-190 
Chevrolet 2008 UplanderJBraun 1GBDV13W28D152721i

-- -- -
~ L-191 i Chevrolet 2008 Uplander/Braun 1GBDV13W48D151604

~
~.~~_ ______~-t-_.___ ____

~ Chevrolet 2008 ~ UplanderlBraun 1GBDV13WX8D150652~ ~i
j L-193 i Chevrolet20Q8 i UplandedBraun 1GBDV13W78D151144
~ 1 ---
~L-194 ~  ~Chevrolet2008 i Uplander/Braun ~1GBDV13W48D150534 1

~ L-195 ~ Chevrolet 2008 Uplander/Braun i 1GBDV13W88D149631
! 

4
L-204 Chevrolet 2010 ; 4500 Glaval Titan ~1 G69G5AGOA1104  709I

~ ~ 
~j--

L-205 ( Chevrolet 2010 I 4500 Glaval Titan 1G69G5AGXA1104524L '~ i

Page 1 of 12



EXHIBIT M

SECTION 2. SERVICE PROVISIONS

PMI Services to be provided by Contractor shall consist of levels hereinafter referred to as "A,""B," "C", "J," and "I" PMI Services and shall be conducted at vehicle mileage or time intervalsas described herein. Ali inspections and/or services shall be documented. Items identified asin need of correction or repair must be listed on each inspection or service.

Minivans:

A. PMI Service Sequencing

1. "A" Service occurs every 3,000 vehicle miles or 45 days, whichever occurs first.An "A" Service occurs as part of every "B" and "C" Service.

2. "B" Service occurs every 24,000 vehicle miles or 12 months, whichever occursfirst. The "B" Service occurs as part of every "C" Service.

3. "C" Service occurs every 48,000 vehicle mites or bi-annually (every other year),whichever occurs first.

4. "J" inspection occurs every 45 days regardless of mileage.

5. "I" inspections occurs a minimum of once per week. More frequent "I" Servicemay be required by the County depending upon demonstrated vehicle reliability.
6. "DVI" Daily Vehicle Inspection Report. This is a legally required documentprepared each day by the vehicle operator (driver) regarding the vehicle to beoperated. A copy is to be retained by the Contractor maintenance shop and ~arepair work documented. This report requirement is explained in more detail inthe "Operator Requirements" section of this document.

Service
Service Miles PMI Service Includes

45 Days maximum 3,000 A J &

12 Months maximum 24,000 B A, J &

2 Years maximum
48,000 C A, B, J &

45 Days maximum 45 Days Inspection J

Weekly maximum Weekly Inspection

Pre-trip and Post-trip inspection by the operator (driver) —Daily

Page 2 of 12



EXHIBIT M

Note: PMI Service sequencing every 2 years or 48,000 vehicle service miles,whichever occurs first.

B. Scope of Service

Contractor shall perform (or cause to have pertormed) the following PMI Services on theCounty-owned Vehicles at or prior to the Service mileage/time sequencing identified inSection'A', above.

C. Inspections/PMI Services

1. "A" Inspection tPMI) Service (3,000 miles or 45 days)

(includes the following items, but not limited to)

Change engine oil

• Replace engine oil filter

• Engine idle speed (check &adjust)

• Engine throttle linkage; check operation

• Check transmission fluid level

• Inspect driveline

Driveline "u-joints", lubricate

• Inspect shock absorbers

Check Front wheels for play —wheel bearings, ball joints and leaks

Coolant, check and record protection and condition

• Pressure Test coolant system and radiator cap, check condition of hosesand clamps,

• Differential oil level, check

• Brake fluid Ievel

• Battery(s) specific gravity; check

Load Test battery(s)

• Clean battery terminal connections

Page 3 of 12



EXHIBIT M

Test and Record Alternator Readings

• inspect brakes for operation and wear. Record percentage of pad a~d(orlining remaining

Inspect brakes, and adjust as necessary

• Measure and record tine tread depth

Check and record tire pressures (including spare tire)
• Inspect tire rims and mounting

• Check tire rim mounting bolt torque

• Inspect tires, if irregular wear present perform alignment
Check Steering far free play

i• Check Steering fluid level 
j

• Check steering box mounting 
E

J
• Check steering box

Check steering linkage, (uaricate

Road test for steering and suspension

F• Accessory drive belt tension, measure and record

iInspect accessory drive belts for wear and tension; record result
• Inspect exterior lamps for operation

s• Inspect interior lamps for operation 
`

• Inspect dash panel for operation of all switches gauges and lamps
• Inspect upper (overhead) panel for operation of ail switches gauges andlamps

z
• Inspect all doors for adjustment and smoothness of operation
• Inspect whee{chair ramp/lift for operation and ad}ustment; including theinterlock device

• Clean and lubricate wheelchair lift

Page 4 of 12
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Cycle wheelchair ramp/lift in manual (emergency) check hydraulic fluidlevel mode

• Inspect glazing for operation and cracks

• Operafe emergency escape windows

Inspect seats for damage, soiling

• Inspect floor covering and step treads for damage

• Measure and record A/C output temperature front and rear

Test heating (front and rear) for output. Clean immediate areasurrounding rear heater unit. (cutaway vehicles only)

Inspect exhaust system, correct deficiencies

• Inspect fire extinguisher —charge and expiration

• Inspect other vehicle safety devices/equipment

I nspect wiper, washer operation, fluid level

Tire rotation

Fluids spill kit

Plus other additional items as deemed appropriate.

2. "B" InsoectionlService (24,000 miles/12 months}

(included, but not limited to)

• "A" inspection; "J" inspection and "I" inspection

Replace Engine air filter

• Replace Engine fuel filter

• Service Transmission, replace transmission filter

• Replace passenger compartment air filter

• Repack front wheel bearings

• Align front wheels
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EXHIBIT M

• Check front suspension and all shock absorbers

Plus other additional items as deemed appropriate.

3. "C" Inspection/Service (48,000 miles/Bi-Annual)

(included but not limited to)

• "A" Inspection

"B" Inspection

Engine coolant; replace

Flush engine block and radiator

• Replace engine coolant thermostat

Replace coolant hoses, clamps as necessary

• Replace radiator pressure cap

Drain and refill differential

Replace brake fluid

Plus other, additional items as deemed appropriate.

4. "J"Inspection ("45"day inspection/45-day cycle oniv)

(included, but not limited to)

• Legal requirements, 13 CCR 1232(b)

• Inspection must be a maintained as a part of State law

• Brake inspection, record percentage of pad or linings remaining; adjust as
necessary

• Inspect brake system for leaks, brake fluid level, ad fluid as needed

Inspect accessory drive belts for condition; measure belt tensions andrecord

• Inspect all hoses and lines for condition

• Inspect tires
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EXHIBIT M

• Inspect wheels and wheel mountings

Inspect steering

• Inspect suspension

Inspect vehicle safety devices

• Inspect vehicle safety equipment

• Inspect vehicle exhaust system

o Inspect vehicle wiperlwasher operation/fluid level

Plus other additional items as deemed appropriate.

5. "I" Service level (minimum once per week)

Contractor shall perform the PMI Service level "I" in accordance with CaliforniaCode Regulations Title 13, Section 1234(f) and California Vehicle Code Section34500.

Contractor is responsible for and shall conduct an "I" Service at frequent intervals(minimum weekly) utilizing ualified maintenance personnel.

PMI Service Level "I" shall include, but not be limited to the following:

"I" Service (minimum weekly)

(included, but not limited to)

• Engine Drive belts —inspection

Engine oil level

• Engine coolant level

• Transmission fluid level

Interior lights

• Exterior lights

• Brake operation

• Parking brake operation

• Instrument cluster (gauge operation and lighting}
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EXHIBIT M

• Tire pressure to specification

Front wheel bearings (leaks and/or play)

• Directional Signals and Flashers

• Hom operation

"Back-up" alarm operation

Door operation

Wheelchair lift or ramp and the interlock operation

Wheelchair lift or ramp operation

Emergency escape window operation

• Wiper/washer operation

• Measure and record A/C output temperature for both the front and rearpassenger air vents

Check under vehicle for any fluid leads

• Note any body damage

Vehicle cleanliness interior(exterior

Plus other additional items as deemed appropriate.

6. "DVI" Daily Pre-trip/Post-trip Vehicle Inspection

By operator (driver) of vehicle

• Required inspection. 13 CCR 1215 (a)/Section 34500 CVC

• Contractor shall cause assigned driver (operator) of revenue servicevehicle to conduct a vehicle "Pre-trip" inspection of said vehicle prior tooperating (driving) said vehicle "Post-trip" on a daily basis, signed by fheassigned operator (driver) of the vehicle.

• The vehicle defect report is required as a matter of record, whether or notany defects are found

Note: This inspection is not a pure maintenance function inspection, but ratherconducted by the operator (driver) of the vehicle. Further detail of the "DVI"

-.. - : .



EXHIBIT M

inspection is explained in the "operations" section of this document. Also under
"Record Keeping Requirements."

D. Services Not Included

The following services shall be performed as part of the Contractor's regularmaintenance. These items will be pertormed as necessary and may or may not beperformed as part of the PMI Service:

• Tire repair and/or replacement.

• Non-PMI scheduled repairs except as covered by warranty.

Mechanical failure and/or "Road Calls" except as covered under warranty.

• Damage to mechanical components due to abuse, vandalism or accident.

Damage to body/cosmetic appearance.

• Vehicle washing and cleaning (exterior and interior).

• Replacing and/or Recharging the fire extinguisher/ fire extinguisher compliance.

• Fuel and labor required to transport vehicles to be serviced/repaired.

To the maximum extent possible, items shall be repaired or replaced and/or scheduledduring routine PM maintenance to minimized vehicle downtime.

E. Parts Not Included In PMI Service (Contractor-Supplied)

The following parts will be maintained and replaced as needed on a day-to-day basis byContractor at Contractor's expense.

• Head Lamps

Clearance lamps

• Turn signal (amps

• Interior lamps

Dashboard and alI indicator lamps

Windshield wiper blades

Other consumables except as covered by warranty

Fire E~inguisher
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EXHIBIT M

Wheefchairtie-down belt replacements

• Tires

Cleaning materials

F. Parts Included

The following parts shall be provided under either PMI Services or regular maintenanceServices by Contractor (included, but not limited to):

Engine:

Oil fiiter(s)
Air filter element
Fuel filter element (both)

• Passenger compartment air filter
• Replacement oil
• Replacement coolant

Miscellaneous:
• Power steering fluid
• Brake fluid

Transmission:
• Oil filters)
• Replacement oil

Differential:
• Replacement oi(

Wheel Bearing:
Grease seals

• Grease

Lubrication grease

Silicone

Antifreeze

Battery water (distilled)

Battery terminal spray/protectant

Windshield washer fluid
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EXHIBIT M

A/C Compressor tube oif

Freon #R-134a refrigerant

Miscellaneous hoses/flex lines, and washer that have a replacement requirement aspart of the PMI Services schedule.

Miscellaneous seals, and gaskets that have a replacement requirement as part of thePMT Services schedule.

Miscellaneous engine accessory drive belts as part of PMI Services schedule.
SECTION 3. OIL ANALYSIS

Sample will be taken by Contractor utilizing County-approved personnel and a County-approved sample-taking process. Within one business day of taking the sample, sample mustbe delivered to aDirector-approved analysis facility for processing according to the followingschedule:

ENGINE OIL: Sample requirement is 500 miles prior to Each "A" service/inspection(every second oil change).

Transmission Oil: Sample requirement is 500 miles prior to every other "B" only (12- month)service/inspection. Not to exceed 24,000 miles.

Contractor shall inform Director, at least seven calendar days in advance of the Engine Oil andTransmission Oil sampling dates. At the Director's option, County personnel may be on-site toobserve the Contractor's sampling procedures.

Contractor shall provide or shall cause to have provided to Director a copy of each analysisgenerated within one business day after results of said analysis are known -or- returned toContractor by the oil analysis vendor.

SECTION 4. RECORDS

i ndividual PMI service records shall be maintained and retained by Contractor. The recordsshall be maintained in a manner consistent with California Highway Patrol terminal inspectionrequirements. Records small be maintained for all "DVf," "i," "J," "A," "B,°' and "C"Inspection/Service plus any maintenance conducted or repairs made.

A copy of each PMI Services/repair activity shall be mailed to COUNTY at the followingaddress:

County of Los Angeles
Department of Public Works
Programs Development Division
Transit Operations Section
P.O. Box 1460
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EXHIBIT M

Alhambra, CA 91802-1460

Attention Transit Manager

SECTION 5. OIL/LUBRICANT SPECIFICATIONS

Contractor shall utilize the following oil/lubricant specifications while servicing the currentChevrolet Venture County-owned vehicles:

Engine Oil: 5W-30 grade is preferred and 10W-30 grade is permitted API EnergyConserving -or- as superceded by the American Petroleum Institute.

Transmission Oil: Dexron-III or as specified by the manufacturer

• Differential Oil: Hypoid Geor Lubricant SAE 80-or-9G

• Engine Coolant: DEX-COOL 50/50 Anti-freeze/distilled water or as specified bythe manufacturer

Refrigerant (A/C System): Compressor: "CELTIC'° [(rotary) 'Sanden' type)),

• (Split system) Compressor Oil "PAG" (R-134a)

• Power Steering Fluid: GM Power Steering Fluid Part No. 1052884

• Brake Fluid: Delco Supreme 11 (GM Part No. 12377967) or equivalent DOT-3Heavy Duty

Chassis Lube: per manufacturer's specification

• Steering: per manufacturer's specification

• Engine Air Filter: per manufacturer's specification

p;taepubl5ervice ContractsiCONTRACT'WnnalEast lA OAR12D1711F8 - Rebid\~1 IF8126 Exhibit M- Preventive Maintenance.doc
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CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM
Substance Abuse Testin

It shall be the duty of Contractor to take all steps feasible to ensure that thoseemployed personnel, independent contractors' or subcontractors' employeesservicing or operating Service vehicles pursuant to this Scope of Work do notperform those functions under the influence of alcohol, controlled substances, ormedication which impairs theirjudgment or physical ability.
In meeting this duty, Contractor shall, at a minimum, do the following:
G~

The written policy statement shall indicate Contractor's intention to: (1)inttiate substance abuse testing as described herein below; (2) immediatelysuspend any personnel testing "positive" forsubstance abuse from servicingor operating Service vehicles pending review pursuant to the proceduredescribed herein below; and (3) absent overruling on review to permanentlyprohibit such person from servicing or operating Service vehicles.
fQ

1)

Urine. and/or blood samples will be taken as part of thepre-employment physical examination process and will be subjectedto recognized testing procedures employed by duly Licensed clinicalLaboratory technicians to determine the presence of alcohol and/orany controlled substance as that term is used in the Health and SafetyCode, Section 11054, including, but not limited to, marijuana and itsderivatives, opium and its derivatives, methaqualone,methamphetamine, lysergic acid diethylamide, psilocybin, ormescaline. Evidence of controlled substance presence in urine orblood of any job applicant shall require denial of the job application.Evidence of a blood alcohol level at the time of testing of greater than0.04 percent shall likewise require denial of the job application.
If Contractor at any time during the period of this Contract uses orcontemplates usage of independent contractors' or subcontractors'employees to service or operate the Service vehicles, the individualswho would perform such functions under such contractualarrangement shall be tested in the fashion described hereinabove andshall be prohibited from pertorming said functions upon testing"positive" for controlled substance use or blood alcohol concentrationin excess of 0.04 percent.

2)

Contractor shall make the necessary arrangements for and requiresubstance abuse testing of all personnel, independent contractors' or
Page 1 of 5



3)

subcontractors' employees involved in a traffic accident whileoperating a Service vehicle within as short a time as possiblefollowing the accident and in no event to exceed three (3) hoursthereafter.

Contractor shall make the necessary arrangements for and requiresubstance abuse testing of all personnel, independent contractors' orsubcontractors' employees servicing oroperating a Service vehicle asto whom a report has been received from the public or fromcoworkers or supervisors as to involvement in a physical altercation,being verbally abusive or otherwise acting in a bizarre manner.Contractor shall make arrangements to provide for continued publictransportation service priorto ordering the subject individual to reportfor drug testing, but shall make every effort to have the testing occurwithin three (3) hours of the reported incident.

In addition to the testing required under Subsection 1.B.1hereinabove, the testing required pursuant to this subsection shallinclude testing for the presence of prescription drugs and otherover-the-counter medications which are known, on occasion, to causedrowsiness, impairment of judgment, and/or impairment of physicalcoordination and activity. This classification of substance is intended
to include among other things: antihistamines, tranquilizers, painkillers, mood elevators, and psychotropics.

All persons testing "positive" for controlled substance abuse orshowing blood-alcohol concentration in excess of 0.04 percent shallbe immediately suspended from servicing or operating Servicevehicles pending review pursuant to the review procedure set forthherein below. In the absence of an overruling of the suspensionpursuant to the review procedure, Contractor shall permanentlyprohibit these individuals from servicing oroperating Service vehiclespursuant to this Contract.

All persons whose tests indicate ablood-alcohol concentration greater
than 0.00 percent but less than 0.04 percent or show the presence ofa medication known on occasion to cause drowsiness, impairment ofjudgment, and/or impairment of coordination, and other physicalabilities shall be immediately suspended from servicing oroperating aService vehicle for a period of twenty-four (24) hours. Theseindividuals shall be given oral explanation and warning confirmed inwriting and noted in the personnel file with respect to the potentialsafety hazard posed by the involved substance.

Non-discretionary, Random Substance Abuse Testing

Contractor shall identify all personnel, independent contractors', orsubcontractors' employees scheduled to service or operate Servicevehicles pursuant to this Scope of Work and place their names in adata pool susceptible to truly random accessibility either physicallyasby placement of cards in a tumbler or by programming of aninformation retrieval system.

Names of individuals shall be chosen for random testing on aschedule designed to test twenty-eve percent (25%) of the relevantpersonnel and affected other personnel quarterlywhichschedule shallbe set forth in a public statement distributed quarterlyto all personneland affected other persons. In no event shall the employee have
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more than six (6) hours notice prior to his or her appointment for thetest.

The testing shall take place on company time at a location that doesnot require the person tested to expend more personal time intraveling to or from the testing site than would otherwise be expendedin traveling to or from a work location.

The testing shall be as to controlled substance abuse and/orblood-alcohol concentration as set forth in Subsection 6.1. Uponevidence of ablood-alcohol level in excess of 0.04 percent or of thepresence of any controlled substance in any tested individual,Contractor shall immediately suspend that individual from servicing oroperating a Service vehicle pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,Contractor shall permanently prohibit any such individual fromservicing or operating Service vehicles pursuant to this Scope ofWork.

4) Double Testing

All urine andlor blood samples taken for fhe testing describedhereinabove which test positive shall be processed twice for eachsubject substance. In those cases where it is necessary to perform asecond test on a urine sample, the second test shall use a differentmethodology to assure the validity of the results.

No disciplinary action set forth herein shall be taken unless the urineor blood tests "positive" for the subject substance in each test.

5)

Contractor shall, upon receipt of substance abuse test resultswarranting action herein under, notify the subject individual of hisimmediate suspension and of Contractor's intention to prohibitperformance of specified duties. Contractor is not required hereby toterminate employment of the individual altogether.

C. Institute A Review Procedure

The Contractor shall provide use of a meeting room and, as to the employeeBoard member, paid time for the convening of adrug-testing Review Boardon an as-needed basis.

An individual must request a review in writing and must deliver that requestto any superior within two (2) business days of receipt of the notice ofsuspension or forfeit his right of review. The superior shall deliver therequest to any Board member.

The Board shall consist of a member appointed by Contractor, an employeerepresentative (who shall be an employee of Contractor), and a third partychosen by the other two (2).
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EXHIBIT O

The Board shall decide upon the consequences of the substance testing setforth in Subsection B above within one (1) week of receipt of the request forreview.

The Board shall hold short hearings at which the individual tested shall havethe opportunity to dispute the fact of substance abuse and present evidenceof extenuating circumstances.

The rules of evidence need not be applied. The fact of substance abuse willbe presumed from the results of the substance test. Anticipated as thefactual basis for rebutting that presumption would be a contrary test resultobtained by the individual voluntarily in a relevant time frame from acompetent disinterested laboratory.

The Board may make ex pane inquiries to County Health officials withrespect to any review proceeding.

The Board has absolute discretion to question of e~enuating circumstances.
The Board shall vote on whether to sustain or overrule the prohibitionintended to be imposed within one (1) week of the hearing. Atwo-thirds voteis required to overrule Contractor's intended work prohibition.
The decision shall be written but need not be a formal document

2. Confidentiality

The substance test results and any material presented to the Review Board shall bemaintained in a confidential file by Contractor. The confidentiality shall be of alimited nature. The files will not be available for public inspection and theinformation therein shall not be otherwise published. The County shall have accessthereto however. Statistics generated there from without specific reference toindividuals maybe published or made available for public inspection; and Contractorwill not refuse to honor a criminal or civil subpoena relative thereto.
Liability

The County shall indemnify, defend, and hold harmless Contractor, its officers,agents, and employees, from and against any and all liability, expense, includingdefense costs and legal fees, and claims fordamages arising from the institution oflegal proceedings challenging the right of Contractor to subject its employees tomandatory random drug and alcohol abuse testing, or to require its subcontractorsto do the same.
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CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM
QUARTERLY REPORT

Reporting Period:

AgreemenUContrect No. Service:

A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Pleasecomplete and submit one of these forms no later than 15 days after the end of each quarter.
FAX to: (626) 979-5359
or
MAIL to: Los Angeles County Department of Public Works

Attention Transit Operations Section
P.O. Box 1460
Alhambra, CA 91802-1460

1. RANDOM TESTING DRIVERS MECH. OTHER TOTAL
a. Number of driver; and mechanics assigned

to service this quarter.

b. Number of random test (25%minimum)

c. Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests

II. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested

b. Number of positive tests results

c. Action taken on positive tests __

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c. Number of positive second tests

d. Action taken due to second positive tests

Prepared By Date

P9.aepuhiService Coniracts4CONTRACPAnra~Ea,t LA DARt2p17iIF8 - Rz6~~61 IFBIZ2 Echi6it O - Cortwlietl Substance and Alcohol TesCng Program.doc
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EXHIBIT P

TRANSIT SECURITY PLAN

(Intentionally left blank)

Piaepub'~Service Can~ractslCONTRACT~AnnalEasl LA dAP.`~2a7711F8 - Re6itlidl IF8t23 Exhibit P -Transit Security Plan tlac
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EXHIBIT S

Bid Submission Instructions

Public Works will send an Invitation for Bids (AFB) to all Qualified Contractors.Public Works, in ifs sole discretion, may send the IFB to Qualified Contractors viaemail or other electronic methods.

2. In order for the bid to be considered responsive and responsible, QualifiedContractors shall comply with all requirements of the IFB.

IFB may request the Qualified Contractors to meet additional Minimum MandatoryRequirements that were not part of the Statement of Qualifications andlor provideinformation that the Minimum Mandatory Requirements, which was satisfactorily
met by the Qualified Contractor at the time of SOQ submission, is still valid.

4. IFB will include ajob-specific Scope of Work and related exhibits, if applicable.

5. IFB may mandate that all Qualified Contractors attend a mandatory walk-through.

6. IFB will include a comprehensive Form PW-2, Schedule of Prices, and Form LW-8,Cost Methodology for the work identified.

7. Contractor shall submit a sealed bid prior to the deadline indicated in theIFB as well as any additional lice~seslcertificates, and/or additional experience andequipment requirements. Public Works, in its sole discretion, may request that bidsbe submitted via email or other electronic methods.

8. In accordance with Statements of Qualifications, Part I, Section 4, Evaluation ofStatement of Qualifications; Award and Execution of contract, Public Works willaward a Contract to the responsive and responsible Qualified Contractor withlowest bid, adjusted, as applicable, by the Local SBE Preference, SocialEnterprise (SE) Preference, Disabled Veteran Business Enterprise (DVBE)Preference, and any other additional evaluation criteria as indicated in the IFB.

9. Public Works, in its sole discretion, reserves the right to negotiate submitted bid'sprice, to achieve the most beneficial price for the County. The negotiation with theresponsive and responsible Qualified Contractor with the lowest bid will not result ina change in the rating of the bidders.

10. If the IFB requests multiple quotations, no bid will be considered unless the biddersubmits a price on all items within each category.

11. Public Works, in its sole discretion, reserves the right to cancel this IFB process atany time.

p,iaeF~6`Service Cortra:tstCONTW1C71EnciTF2AN51T RFS~\2016161 RFS~f25 FxhiCit S Bitl Su6mrss~en InstrecUons.doc
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D. Maintenance Plan

E, ADA Compliance

F. CHP Inspections

G. Transit Security Plan
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PW-13 Transitional Job Opportunities Preference '
Application
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FINANCIAL STATEMENTS CAN BE FOUND ON AN ENVELOPE MARKED "CONFIDENTIAL" ENCLOSEDWITH THE BINDER MARKED "ORIGINAL" 
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EIVIPIR,E
TrsnxsrortrA'rroN, gitc

June (5, 201

Eric Fong
Los Angeles County Dep~rhnea~t ofPublic Works
Administrative ServieesDivision — 9'~ Floor
90d South Fremont tl~~enve
Alharnbra, C:A 91803-1331

Re: Request fi r Stateerren/ oJQttR/rfrcaliorlsjoy fired Route mttl DAR Ti•cutsit Se~h>ices
(2016 .SQI'.~ 1101

r3ear A~tr. Fo~tg:

Thank you for tlic opporttuiity to participate in the pre-qualificltian process for Fixed Route and
DAR 7'rai7sit Services. We are always proud fo say lUai Empire is Southern California`s mist
exgeriencect minority and locally owned tr<msporiation ecrmpany. V'a Have sueeesstully prciwidec3
shuttle services far ~trer forty-eight years in Southern Californi~~, incluclin~ sert~ic~s for the Los
Angeles County Department of Public Worlcs, During the past five years, wc; }gave esia6lished a
rewArding prafessic~nal relationship ~vitlt tl~e Lbs Angeles Cc~ut~fy Department of Public Works by
providing, the best serviee with emphasis in customer service, high m~tinte~~ance sl~n~urds, and safety.

In addition to meeting alI dhe minimum requirements as set forth in the RPSQ, cv~e stronglr~ believz
that ~ti~e l~nve gro~ren to (~e the partner t1iaE 4t*e promised in our propc~sils.

Another factor thYt makes F`.mpire different is our managenie~t sttvctw'a. Both o4wners, Miguel
C7liver and I, ale very invoiti~ed in day-ta-day operations, alloGving fc~r s~*rit~ decision making G~~fl~out
waiting for kl~e ocvi7ership being bro~zgl~k up to s~seed. We feel tI~~t ~~~ are the 6esf operator to
continue to be a yualifect vendor for DP1~j based an our proven experience, cuerently established
operatic~nai infi~astiuctvre, facility, and management stnieEure.

As Ca-o~n~er, President, and Chief Opel°ating Officer, I atn authorized to submit this proposal and to
represenC the Company throughout the peQcess. We lave made a thorough anal}tsis of Addendum #1,

BRINOINO PEOPLE AND PLACES Ta0£THER SINCE'I96H
6800 Park Street, BelEflower, CA 9670G

• b62-529-2676 Ext. 114 •FAX 562-529-2220
E-Mail baaulrre&~emptransnorfatton.com



~s well as tha inelucied specifications, and have taken no exception tc~ thaw requirements in our
proposal ~We look forward to ~iod:ing with I)P4U st~ffris the selection process continues.

President S ~(Jperating Officer

BRIN61N6 PEOPLE pN0 PLACES TOGETHHR SINCE 9 968

~~



State of California s
Secretary of State

Statement of Information
F786694(Oomestic Stock end Agricultural CaoperaGve Corporaflons~

FEES (flling and Dlsc~osure);;28.00. ~'' L E DIf thts Is an amendment, seo instructions.
IMPORTANT- REAO INSTRUC710NS BEFORE COMPLETING THIS FORM In tFw aftica of the Ssudary of Steta

of the State of CeRFomia
t. cortPORpTB NAME

EMPIRE TRANSPORTATION, INC.

AUG-25 201 S

2 CALIFORNIA CORPORATENUIdBER

CZ742033 TAh 6pe4 br flln8 U¢e OMfNo Chan ~ Stntem~nt {Not a ica6le I~ ntaddrese of record (a 8 P.O. Boz address. See InslnMiw~e.~, H tl~ara have Wen any thanQee to fhe InformeHon caopined F the teat 6latemml oFlnformo! on Oled with tFw Cel mle S~w~hryat Skta, or no otatamont of Fnfarmetlon Aes bean prevWuWy Iliad, ifda form must 6a completed in Ib anllraty.~ If tlee~e has been rw ehazpe In any of }he intpmal(on cm~iafned In Ne Is~t StalemeN of InSorrtrelionfled w1lhthe CeA(amis SeaaWiyo rtreof Stale, Bieck tlw hoz aM pruned fo 14m 77,

ComR~aie Addresag8 fot the Fo1lotYfn nod ab6revtate the Hama of Use cA . Ifems d and 5 certnc{ bs P.O. Bmies.)4. 3TA£ETAd6RE596P PRtHCIPAL E%ECUTEVE ~FFECE CttY STATE ZIPCWE
5, STF7£:ET.+➢ORESS O~PPoNCIPPi DU51NEfi90ff4CE i£t GALIFQRNYt, IFANY Ct1Y STATE ZtP C[.CE
6. h4SttMG AQ~RESS OFCORPoRATICdd, tF QlFFEREMTWN1 f7Efdq City STA7E ZIP COLE

Names and CamplNa Addrosaes of [he Following ORieers (The arporellm must FM q~sa dues oflfcere. A comperd~Ie tlke for Yie
otRcarmay be eddetl; Mwaver~ ~ha PreP~Wed Ullae on INe fmm mnt ncl ba ol~erad.l7. CHEF IXECUTNG OFFICEW AOORE3S CITY STATE ZIP CpbE
8. SECAETMY AOOflE56 CIiY STATE I1P CODE
D. C1REF HIWJGa1 OFFlCEFJ ADOF7E86 

CISY 67ATE ZIP CODE
Namos and CompMta Addresses o! All Dlrectora, Inoluding D(reetore Who are Alao ONicers (Tne corporatbn meal have al least ane
dlrecim. Attach edcAtlonel ee, tfn
10. NlVIE A~OHE83 CITY 67ATE ZIP CODE
Ii. HAM1IE AOOIiE99 CI1Y STATE Lp COOE
t2 NAME AODRE6S CITY SUTE 21P CODE
73. NI7lBF,ROFVA61NC1EB OH TNEBMF➢OF OIREG10flS.IF ANY:
Agent for Scrv[co of Process ~( X16 ~Edi( jS 8t1 Yif~XV~lI.I, IhE 8g2tti ffiU3~ 1Q3~'C Ali C8~~0ft~ 9Rt~ ~61T1 ~$ fidlGl 6p tpii(510t~ W~}f g CT~fOItiJ3 9'RE6~
~idrese, e PA. Bmc address Is not ecce~fable, !( Ne agent Es anoUter cnrporetlwi, ~ a~eN must have on 9!e w~ih the CaifFcarrle Secreimy of;~ate a
cerfifa~la f to Csiltumta C ataBorrs Cctle secllcn 9505 and itettt 15 must ee iah OIaNs.14. IdAd1E ~ AC~NT raR SGRVICE GF PROCE~w"

75. ST~iEET AD~RE9S OFAC3ENT F0A 9ERt10E Cf PRGCE55 MCAf9RN~A, tFAN ltfltVtll[lAL C~qY STATE ~C9~E
T a of BusMess
ifl. ~SCRI&ETHE TYPE ~9UStNE55 ~F 7}~COq,AORATIGN

R. 0Y SLBMRTittG THIS &Tp7EtdEC({ ~ ~NFOfiMAT19N TO TH& GLtFTMlQIA BECA[PMY pF 6TATE, THE CORD itOM CERNI- tF 9 R hTt(YJ
COhITAiNEf! t~RE1N. 9KLf10RvY3 NdYATTACtiM'rN~, ES dRUE A4A CWiAfCT.OC25t2p15 GEY}RGE SALMAS 

AGENT 4-DA7E 7V7E1PR8.T NAME Cf PERSON COMPIEi~"PG K~RM TFiCE 57t'13A7llRE941000tEV 0180/3) 

pAFROVED BY &£CftEfPRY OF STATE
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ARTICLES OF INCORPORAT'TON

or

Empire Transportation, Inc,

T

The name of the carpora[ion is E!npire Trausportaiian, Inc.

tn~~NDO~m~D - ~lL~'D
o~theStafeofC~j ~~ $fete

APR ~ ~ 2005

II
Tl~e purpose of [he corporation is to engage in any lawful act or activity for wivcb a
corporation may be organized under t3~e General Caiporation Law of California other
than the banking lousiness, the trust company t~usiness or the practice of a profession
permitted to be incorporated by the Calizornia Carparafians Code.

I?I

The name and address in Ehe State of California of this corporation's inifi~t agent far
service of process is: Geor~c Saunas, Esq.

c10 SAL,h4AS LAW GROUT'
I8$0 Century Perk East
Suite 420
L.os Angeles, CA 9dOG7

Phis corporation is authot~zed to issue o~~ly one class of shares of stock; and the fatal
number of shares which this corporation is authorized to issue is 160,660.

V

7'he liability of the directotx of the carporatiors Tor monetary dan~age5 shall b~ eliminated
4o the fullest e,cEenf peizn"tssibl~ under CaIifainia law.

V1

The corporation is truthorized to indemnify tfie directors and otficera of the corporation to
the fullest extent permissible under California law.

Datedc April 12, 2005

r'_ ~ _.

Frances Severe,Incorporat~r

S



State of California ,~~~~~,~
Secretary of State

OCT072013
CERTII'ICATE OF STATIIS

QY:
_~_.~___

ENTITY NA2~SE:

EMPIRE TRAT7SPORTATION, INC.

FILE PIIIMBER: C2742033
FORh3ATION DATE: 04/12/2005
TYPE; DOMESTIC CdRP0RAT20N
JURISDICPION: CALIFORNIA
STATUS: AC"PTVE (GOOD STANDING)

I, AEBRA BOWEN, Secretary of StaCe of the State of California,

hereby certify:

The records of this office indicate the entity is authorized to

exercise all of its powers, rights and privileges in the State of

California.

No information is available from this office regarding Che financial

condition, buaineas activities or pracCices of the entity.

IDT WITNESS F7IIEREOP', I execute this certificate

and affix the Great Seal of the State of
California this @ay of September 30, 2013.

~~~

DEBRA BOWEN

Secretary of State

SJA

NP-23 (REV 1/!007)
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II. Ex erience

A. Firm Background

Established in 1958, Empire Transportation is Southern California's premier locally and
minority owned passenger transportation company. Empire is a California 5 Corporation andali of its outstanding shares are owned by Miguel A. Oliver and Bertha Aguirre whn serve asChief Executive Officer and President/Chief Operating Officer respectively. This
ownerJoperator situation brings major benefits to our clients, including:

3 Empire can move rapidlyto make any decision or commitment necessary to meet the
needs of our clients.

'3 Our staff wastes na time with the endless corporate meetings that are endemic to
most national companies.

~ Ownership is contagious: the proximity of our shareholders to the management teamallows our managers to function as e~ctensions of the company ownership because
they know the owners and their values intimately.

Empire is a local company, fieadquartered in Bellflower, California therefore there are no
separate divisions. Rather project staff has and will continue to have direct access to thecompany principals. And since the company principals are locally based, the principals knowthe details of this operation in real time. As part of this ownership atmosphere and thepride of ownership, no portion of this or other services are done by subcontractors.

Plan Experience 
__.__.__ _ ...__.~_ _.~ _._

Page 1 of ll 
_ ._._..y . _ ,__._. . .~ _. _ _' "~.6PW RFQ
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B. Organizational Structure

1. Firm OrganizaCion Chart
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2. Project a~ganizatior~ Chart

We at Empire are very proud to have highly experienced and energetic managers that excelin both service types, transit and paratransit.7hese managers are Ana Asheghian and RubenMendoza. Mr. Mendoza worked directly on the Los Angeles County Department of PublicWorks Sunshine project. Mrs. Asheghian is the current project manager assigned to the LosAngeles County Department of Public Worl<s Whittier and East Los Angeles Dial-a-Rideprogram. Bath of them have a proven retard of providing efficient and honest service to theDepartment of Pu61ic works. Resumes of key corporate officers aid key project managerscan be found beginning at page 5 of this section.

Ana Arredonda currently warl<s as the assigned Project Ivlanager for theWhittier and East Los Angeles Dial-A-Ride programs. Stie successEuily supervisesthe customer service call center, the dispatching department as well as theapei•aCars. She developed estat~lished a rewarding praEessional relationship withthe DPW's ~rssigned manager to these contract. Adding to her vast transitexperience, she also has worked far Empire as the AssisCanf General Manager forthe Riverside Transit operations tivliere she s}~owed }~e~• ability to multi-task andmaintain a solid operation. Ms. Arredondo is very experienced with the reportingrequirements For this project as 4veq as all the operating procedures since sheworked on this project (or a period of three years. She has attended the M'PANTll reporeing seminar. [n addition Folds the Transit Pat atransiC ManagementCertificate from University ofthe Pacific.

Ruhen Mendoza is very familiar with fixed route systems. IIe managed theSunshine Shuttle Service foi• DPW. H~.~ is also responsible for the successfulservice implementarions fai' the City cif La~nnida(e fixed-route service and the CityoP Belltl~wer fixed-route and dial-a-ride sen~ice. }ie is also responsible far a13 ofkhe NTb reporting requirements for these two projects and has attended the MTANTD reporting seminar. In acic3itioh lie is a Certified Community Transit Manager.During his ernployi~lenttiviCh Southland Transit, Ruben x~as Che dedicated ProjectManager to the Burbank i,ocal'1'ransit.

Working with Ana and Ruben on the implementation of projects are severs) other Empiremanagers.

i Support far our paratransit dispatchers wil(be coordinated by Mary Segura,Empire's Paratransit Dispatch Supervisor. Mary is an experiencedtransit/paratransit ptroPessianal who ]earned her trade as a dispatcher anddispatch supervisor for' Dial-a-Ride Services in the Los Angeles County area. Shecurrently pravidcs dispatch support fir our DPW's Dial-a-Ride programs.

• Rafaet Cordero will func:tian as the Dispatch Supervisor ForTransit Projects. Heis an experienced supervisor and has been with Empire for the past 4 years. He
____ .. .__._.._ ., _..._. __.__ ~ —_..,_... .. _,._.._ .. ,. _ __. _ __ ..._... __._~.,. _...__ ._ ~ . _ _w__.----~Firm Experience Page 3 o(ll DPW RFQ
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currenCly provides sapp~rC to c ur City of Bellflouver fixed-ra~~te service as well asether privaCefixed-route contracts.

Douglas Herrarte will Functions as field supervisor and primacy behind the
Gvheel trainer. Douglas Ilas been with Empire (or the past 15 years. }ie is an
experienced Manager who will be responsible for our o~i-road driver
evaluations, on time perFormance evaluations and for behind the lvheel Graining.

m Jose Guzman is Empire's Inng time Director of Safety and Training. He is a
Transportation Safety Institute certified instructor and is also certified to teach
all elements of the Naeional SaFery Cow~eil defensive driving course.

• Daniel hl~rtinez is Eia7pire's vehicle maintenance manager and is responsible forour 22$ vehicle fleet The fleet includes 74 vehicles fueled by either compressednatural gas or propane and he is highly adept ~t the practices and proceduresrequired for successful maintenance afve}rides opei•aCing on alternate fuels.

_ ___ . .._ . _.__ ~. .._.__.. .. _u..__ ... _.. _...__.. __.. .._. .._ . .. ._.._.._ _..___. .. _~_.___ _ __...___...Firm Experience Page 4 of 17 OPW RFp,



Project Organ[zation Chart

3. Resumes

The resumes For Itey personnel and corporate managers follow.

r_~,-
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_.+e«~+ ~".,~akv.i. .5;5= ~zs:Migue! Oliver, Chief Executive Officer
Professional Profile

Senior Executive with proven experience in all aspects of building a highly successful,customer focused, passenger transportation company.
• Management Development Marketing and Customer RetentionQuality Assurance Safety/Risk Management• Facility Acquisition Strategic Planning
• Banking/flnandal relationships Vehicle Selection and Purchasing• Active Corporate Citizenship Building effective service partnerships

Professional Accomplishments
Strategy Development/lmplementation
• Developed the growth strategy that has tripled the size of the companyBuilt accountability systems to maintain control over far flung operations• Move the company strongly into alternative fuels
• Designed the Kaiser purchasing and inventory systems that are still used to this day• Opened major new company markets in the higher education sector• Established the facility Infrastructure to support expansion
• Set the example for the entire team in positioning the company as a high quality servicepartner for clients where quality of service matters
Financial Management
• Established financial reporting systems to assess project by project results• Established banking relationships that have supported the company through its growthEstablished cost effective insurance relationships built on effective risk management• Bu11t maintenance controls to ensure effective maintenance at sustainable cost• Established strong vendor partnership with preeminent bus sales firm in regionCoached program managers to take ownership of financial controls in their area
Team Building
• Established the program manager system to ensure prof ec[ control over wide area• Recruited top quality financial manager to provide feedback to managersEstablished succession planning to insure long term success of EmpireBrought in new talent at appropriate times to support company's development• Mentored every one of our program managers in building effective client partnerships

Wark History
Chief Executive Officer Empire Transportation, Inc. 2011-Present
President &CEO Empire Transportation, Inc. 1998 — 2011
Dir. Centrel Support Services

Co-Founder

Kaiser Permanente

Empire Parking Services

1970- 1998

1968 — 1970

Firm Experience Page 6 of 17 
DPW RFQ '.
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Bertha Aguirre, PresidentlChief C?peratingr Clfficer
Professional Profile

Senior TransparYation Operations Executive wifh proven experience leading a team oftransportation professionals providing high quality transportation services to multiple clients.• Transportation Operational Control
CustomerRelat+'ons
Seasonoi/Event Transportation

• Campus5huttfes

Quality Assurance
• Safety/Risk Management
• Adult Special Needs Transportation

Non Emergeney Medical Transportation
Professional Accomplishments

Operational Excellence
Delivered 30:6 p~aductivity improvement avith new dispatch softwared Achieved consistent year to yeardecreases in accident frequeneyDeveloped effective management structure for multi site supervisionACtained100~comp/ianrewithCNP,DOT,DMVandPUCreguirements

Service Implementaflon
• Exceeded client expectations an every new project

Recruited new program managers to handle service growth• Developed specifie performance standor•ds to insure effective start ups• Developed aggressive recruiting/training programs to staff new projects
Customer Relotions
• Established high level eommunieations with clients to insure our responsivenessinsured that clients received timely and accurate reporting• Intervened personally to handle sensitive investigations orreporting• Developed effective driver training programs to improve passenger service

Work History
PresidenUChief Operating Officer Empire Transportation, (nc.
Chief Operating Officer
Customer Servicel
Accoun8~g Coordieator

Empire Transportation, lnc.

C(assica(BuitdingArts, Inc.

2011-Pressnf

1996 - 2017

1993 — 1996

Educafion
Business Administration/
Accounting Cal State Los Angeles &UCLA 9991-1996

Him Experienw Page 7 of 17 
DPW RFQ
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Ana Arredonda, Proposed Projecf IUlanager
Profiessional Profile

fiighiy experienced and energetic manager of community transit and paratransit projects, including veryhigh level experience with demand responsive systems. Experience includes successiui servica at everylevel from reservations through schedulingld~spatchi~g, to operations/regional management andreporting. Key skills include:
Expert software user Accident/Incident response coordinationTeaching basic dispatch skills • Handling challenging passengersExperienee with maaile data Caunseiing drivers on service pra6lemsService implementation planning . Dispatch &driver motivation/cooperationOptimizing productivity Managing effective reporting systemsProfessional AccomplishmentsQperations Management

Delivered superior service to six of los Angeles County projects servong unincorporated areasincluding Whittier Dial-A-Ride.
Successfully implemented end enforced procedures at L.A. [vtekro, Division 95 that resulted inthe 1<ey categories measured exceerJing Metro's internal perfprmance.• Experience in successfully managing alt aspects of operations in both demand response andfixed route environments.

Control of Dispatch and Ca{S Center Operations• Supervised and gave guidance for the successful start up and implementation of multiplemunicipal dial-a-rides ire LA County.
Able to eVevate and maintain a passenger per hour that exceeded contractual demand boti~ inWest Covina, Alhambra and Pico Rivera Dial a Ride.Customer Service

• Provided effective investigation/feedl~aek to clients regarciing service defects.improved on Yime performance in multiple and diverse dial-a-ride prajeds
Work History

Assistant Gan. Mgr.
Projeet b7anager
Assistant Gen. Mgr
Customer Service TeamLeader
Customer Center Rep.

Education
8ache)or of A+ts

Transit Paratransrt ManagementCorti/~cate

Empire 7ransportaPion 2012 —Present
Southland Transit 2010 - 2012
Southland Transit 2005 - 2010
Southland Fransii 20Q2 - 2U05
Southland Transit 2061 - 2002

C~! Stale Las Artgefes
2006

University of the Pacilic
2009

Firm Experience page 8 of 17 
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Ruben Mendoza, Proposed Projecf Manager
Professional Profile
Highly experienced manager of community transft projects, including very high level experiencewith demand responsive systems. Experience includes successful service at every Ievai fromreservations through scheduling/dispatching, to operations/regional management andreporting. Key skills include:

Expert software user e Flccident/Incident response coordination• Teaching basic dispatch skills • Handling challengi+~g passengers• Experience with mobile data o tounsefing drivers an service problemsService implementation planning + Dispatch &driver motivation/cooperetionOpt"smiting productivity • Managing effective reporting systemsProfessional Accars~plishments
Operations Nfanagement
Delivered superlorservice to a diverse group of clients including several municipalities andAccess Services, the CTSA for Los Angeles County.o Successfully impiernented N7D reporting procedures throughout his company's to Countycommunity transit projects.
Managed mu{tiple special needs transportation projects Regional Centers.Control of Dispatch Operations

• Responsible for the successful irnplementation ofautomated routing systems for multiplemunicipal dial-a-rides in lA County.
• Designed the scheduling approach that improved years of poor parformance in the RiversideTransit Agency FlDA system leading to the best performance ever.Headed the new project team that corrected long-standing problems with the Access ServicesWest Centra4 area by deSivering its highest ever on-time performance.Customer Service

Eliminaked "VIP" approach at AS( in Favor of better service far alt passengers.• Provided effective investigation/fEedbad< to Clients regarding service defaets.• Improved an time performance in multiple and diverse dial-a-ride projects, including majoraccomplishments far two large ADA systems at ftTA and ASI.
Work History

Director of Operations
Director of Operations
Area Genera{ Manager
Dispatch Team Leader
Supply Adminis#rotor

Empire 7ranspartation, Inc.
Southland Transit
Southland Transit
5outh(and Transit

united Stafes Marine Carps

2009 -Present

2007 - 2069

zaa2 - 2oa~
2atl0 - 2061

1996 - 2Q60

Firm Experience Page 9 of 17 
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Jose Guzman, Safety Training Manager
Professional Profile
Experienced 7ransporfation safety and training professional with proven experience recruiting and
training courteous safety-aware drivers. Demonstrated skilCs in alI of the following areas.Commerdal Driver Requirements OSHA Re~rorYing and Compliance• Classroom Driver instructlan Administration of the Pul! Notice ProgramBehind the Wheel Training

Accident Investigation
Drug/Alcohol Program Management
Driver Refresher Training

Prafessionai Accomplish►nentsService Implem~ntaEion
• Trained all required drivers for every company starC upPlanned and conducted the training to support alternate fuet implementation• Conducted required background checks of ail new drivers and staffManaged multiple re-starts of campus shuttles on rotating calendarsRegulatory Compliance
• Worked closely with CHP & PUC inspectors to insure lull compliance• Conducted all required harassment trainingManaged pu{I notice program witfiout any inspection defects• Successfully maintained ail required driver training recordsSafety(Training

insured thzt ail accident/ineident investigations are aceomp{ished in a timely manner• Conducted all driver classroom training for the companyProvided behind the whee{ training both directly and through delegated trainers• Coordinated with external resources for required management trainingWork History
SafetyiTraining Mgr
Office Manager
Field Supervisor

Empire Transportation
Empire Transportation 1990 — 2004Empire Transportation 1988 — 1990

20Q4 —Present

~ducationlCertificates
Multip3e Training Certifications National Satety Cc~ncit lnstrcze4ar, TMA Passenger AssistanceCourse, Transporiat€on Safety institute Certified fnstnsdor. CrisisPrevention Gertifred Instructor, CTA Certified Sa(ety Coordinator,Certified Admirustrator — 64iV CDL Program, PuB NoticeAdministration, Terminal tnspeGion Requirements, Substance AbuseRecognition and Prevention, Red Cross First AidiCPR Instructor

Firm Experience Page ip of 17 
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Daniel Martinez, Fleef Maintenance Manager
Professional Profile

Experienced transportation fleet maintenance manager with a proven record for providingsafe, clan, attractive and reliable vehicles for operations. Demonstrated skills in all of thefollowing areas.
Shop Scheduling
Technician Training
Computerized Engine Diagnostics
Purchasing/inventory Control

Maintenance Reporting
• Alternate Fuel Technologies
• Warranty Management
• Regulatory Compliance

Professional Accomplishments
Service Implementation
• Handfed new vehicle inspection/get ready for multiple new projects• Coordinated design, production and application of vehicle decalsJwrapsCoordinated warranty coverage with manufacturers and modifying entitiesInstalled ail required special equipment examples: fareboxes, cameras, head signs)Control of Service Operations

Provides immediate, on-line response to vehicle problems• Dispatches maintenance resources to respond to problems in the field• Coordinates preventive maintenance to support vehicle availabilityInsures readiness and adequacy of spare vehicle resourcesTechnics{ Leadership
Insured availability of computerized diagnostic tools for techniciansBuilt fuAy compliant air conditioning maintenance programEstablished technical documentation to support warranty claims• Designed installation program for on board security cameras

Work History
Matntena~ce Manager
Maintenance Manager
Maintenance Manager
Assistant Maint Mgr.

Education/Certificates

Empire T~anspo~tation, Inc.
Southland Transit, inc.

NN Transit, inc.
First Transit, Inc.

Associate of Occupational Stadia Degree inAutomotive/Diesel and IndusMal Technology
Transit Hngtnes, Trans[t Brakes, Trans([Suspens[on/Steering,Transit Electric, Transit Climate Control, School Bus Brakes

2011 -Present
2009 - 2011
2006 - 2009
2005 - 2006

Univerul Tedmical Institute

ASE
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Mary Segura, Paratransif Dispatch
Professional Profile
Experienced passenger transportation dispatcher with a proven record far providing effectiveservice scheduling, operational control and customer service support. Key areas of capabilityinclude.

Driver Scheduling + Accident/incident Response CoordinationUse of Automated pispatch Tools Handing Customer Ca41s• Providing Transit Information Preparing Operational Reporting• Direct Driver Supervision Training of Dispateh Staff
Professional Accamp(ishmentsUse of Dispatch Tool

Expert user of DDS dispatch terols for Access ServicesKey member of team converting Access to StrataGen Automated DispatchingManaged conversion of Empire systems to RouteMatch Automated Dispatching
Control of Service Operations
• Managed hundreds of drivers in three different areas for Access Services• Managed dispatch portion of a new taxi start up on the Westside.o Handled ail dispatch facets of service implementation for City ofi BellfilowerCustomer Service

Over 10 years of experience handling transportation customer callsExperienced in use of information systems to provide information to passengers• Trained doiens of customer service ages~Cs to provide transportation informationWork History
Dispatcher

Project Administrator

Empire Transpariation
Alt Ye~loti~+ Taxi

26 f 6 —Present

2007 — 2010pispatch Supervisor

Qispatcher

Gioba! Paratransit

United Paratransit

Training
StrateGen Automated Dispatching — RouteMatch Autpmated DispatchingDDS Taxi Dispatch System — T5S ATBDS Reporting System for ASI

FI~I~k~z~r~ri

1 g99 — 20D3

~.. _.,_,_ .. . ~..._~.__ ... __ _ __..__~ ______w_____.___~ __._~,_.. ,...a_.__.,_.._Firm Experience 
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Rafael Corderer, 7'ransi~ [?ispafch

Professional Profile
Behind the Wheel Training

• Driver Caunse{ing/Coaching
Customer Reporting

• Mobile data devices
• AccidenUfncident Invesfigatian

Service Monitoring
Professional Accampfishmenfs

Service implementation
Developed and implemented pratoeols for staff in handling dispatch issues.Developed new training procedures to incorporate changes in securing wheelchairs• Conducted aII new driver interviews for the 708 driver North Los Angeles Regional Center Service.Control of Service Operations
Provided avarsight for alI transitlparattsnsit operations in unincorporated PSorth tos AngelesProvided all projeck reparfing for multiple Con4racts including NTD reporting• Handled dally rol4 out supervisson for the several contracts operated in the San Fernando ValleySafetyfTraining

• Assisted In behind the whee{ training for Empire's new contractsConducted accidenUincident Investigations and resu(fing re-training7ratined driver on use of mobile data tao4s fa enhance reporting+ Trained drivers on best practices to keep accurate and fimely reportingWork History

Supervisor
Empire Transportation X812012 -PresentSupervisor

Kealis Zp~ ~ _ pg/~q' 2
Supervisor Diversified

Ttansportatian 20Q9 - 2071
DiversifiedLead Dispatcher

Transportation 2008-2009

Ed ucationtCertificates
Certified {nstructor Transportation Safety 2008InstituteNTD Reporting 

LACMTA Seminar 2D09

Firm Experience 
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Victor Moya, Quality Assurance Inspector
Professional Profile

Experienced problem-solving oriented manager within the transpartaiion industry with aproven record for evaluating al! aspects of a transportafian program as well as providingprofessional advice to improve the areas found to be deficient, Demonstrated skills in ail ofthe following areas.
e Professional Conduct Policy Customer Service and Sensitivity Training• On Road Evaluation • Accident/incident Investigation• Safe Worl<Habits Service Monitoring

ADA Customer Care Training

Professional Accomplishments

Quality Control
• Key contributor to the development and establishment of a comprehensive QualityAssurance Program at Empire

Responsible for Customer Service and Accounts Executive training at UPS.Fully responsible for tfie Job performance and safety of a team of 150 drivers at UPS.
Customer Service and Compliance
Ensured compliance with a comprehensive Customer Service Progrern developed for theCall Center and Dispatch Departments at UPS

• Enforced strict professional conduct procedures at UPS
Responsible for safety complianee as Area Manager for UPS

Employee CoachinglCounseling
• Emphasis in developing a Trust and Team approach at Empire
• Responsible far developing a Dispute Resolution Program at UPSWorked with drivers to improve commitment to schedules that resulted in improved on-timedelivery rates and a marked increase in efficiency at UPS

Work History
Qualify Assurance Inspector
Area Supervisor
Account Executive
Dispatch/Galt Center Supervisor
Distribution Ctr. Supervisor

Education/Certificates
B.S. in Marketing and Business Admin

Empire Transportation 2009 - Prasent
UPS 2D02-2009
UPS 1998-202
UPS 1982-1999
UPS 1988-1992

Cal State LA 19851990

Firm Experience Page lA of 17 6PW RfQ
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C. Service Experience

Empire Transportation, inc. provides high quality fixed route and demand responsiveservices to spme of Southern California's most prestigious, quality centered organizationssuch as Los Angeles County Department of Pub4ic Works. These clients have chosen Empireto meet their transportation needs because of our reputaklon for providingtransportationservices that are consistent with the clients ouen high standards. Our success has come fromworking with each client to clearly understand their specific needs and then design a specifictransportation pragrem Yo satisfy those needs. Every C(ient, large or smallreceives the samecommitment to an individual customized level of excelVent service from Empire.

We wrongly believe that our references demonstrate that we not only °get it" as far asskills, practices and procedures necessary to operate diverse services but also that we honorour commitment to ai! of our customers.

At RTA, Empire is the first company eo have completed Che initial term of two yearsand the three-one year options for the F{xed Route services in good standing. W eoperate and maintain a mixed fleet of 79 vehicles that service a high volume ofpassengers in harsh weather cand+tions. Empire has been awarded th{s contract foran additional 5 year term.
✓ At Disney we operate Type VII and Type VIU CNG powered vehicles on a highlyintense 24/ 7 scheduMe where maintaining vehicle sparing is critical to customersatisfaction ofthe Disney cast members. We have been providing this service farnine years. After a lengthy procurement process, our contract was renewed in 2414.The new contrac# calls for an initial term of seven years with twaone year options.It is very unusual for T4~e Walt Disney Company to issue such contract terms. Empirehas earned their valued trust by meeting the commitment of improving servite inevery measurable category.
~ A4taMed Health Services has been our customer since 1996. Empire provides serviceto eight diiFerent centers covering a large part of Los Angeles and Orange Counties.The suecess of this program is based in instant communication between drivers,dispatchers, program managers and end-users, Any concerns or issues are addressedpromptly.
✓ Whittier and East Los Angeles Dial-a-Ride Programs. Empire has been success€utlyrunning both programs since 2013. We service the Cos Angeles Countyunincorporated areas in Whittier and East los Ange4es. As with other customers,efficiency, transparency and communication between Empire and DPW are key to aalell running operation.
✓ in 2009, Empire began expanding into municipal fixed routes and dial-a-ride services.With our RTA contracts, City of Belif(o+.ver and unincorporated areas of Las AngelesCounty we have instituted reporting standards to meet those of NTD's.

Firm Experience Page 15 of 17 
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D. References.

Address: 1313 S. Harbor Blvd, Anaheim, CA 92842Contact Person: Mark Hatfield
maric.ha~eldCa7disnev.comTelephone: 714.781.1828

Length of Service: June 2006 to the presentType of Service: Fixed Route Shuttle Service — 365 Day DisneylandOperation
Fleet: 28 Type Vlf and VIII Medium Transit

Vehicles — CNG PoweredRevenue Hours: 123,140

Riverside Transit Agency
Address: 1825 Third Street

Riverside, CA 92507
Contact Person: Virginia Weriy

vwerly@nversidetransit.comTelephone: 951-565-5184
Length of Service: 2011 to the present 

~
Type of Service: County Fixed-Route Service 

glvenlds Tnn~lt AgeneyFleet: Mixed Fleet of Trolley, Thomas, Type II
and Type VII Buses

Revenue Hours: 156,000

Address: 16600 Civic Ctc Dr, Bellflower,Contact Person: PJ Meilana
pmeliana(a~beliflower. oraTelephone: 562.804.1424

Length of Service: Juiy 1, 2010 to the presentType of Service: Fixed Route &Dial-a-rideFleet: 6 Transit Vehicles
Revenue Hours: 8,500

Address: 1040 Camfield, Los Angeles, CA 90040Contact Person: Marco Martinez
marcmartinezCo la.altamed.orgTelephone: 323.558.7626 

A1talV~edLength of Service: 2001 to the present
Type of Service'. Demand Responsive Service n r n i ~ s s r ,• ~ r r ~ ,Fleet: 44 Cutaway Paratransit VehiclesRevenue Hours: 68,208

Firm Experience Page 16 of 17 
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Address: 900 Soufh Freemont Ave,
91803

Contact Person: Vanessa Rachal
vrachal(7a dAw.lacountv.aov

Telephone: 626.458.5960
Length of Service: 2011 to 2014
Type of Service: Fixed Route
Fleet: 2 EZ Rider Transit Vehicles
Revenue Hours: 6,972

Address: 9Q0 South Freemont Ave, Alhambra,
91803

Contact Person: Jordan Catanese
JCatanese no dpw.lacountv.4ov

Telephone: 626.458.396A

~X_"_.

.<r

PUBUC WgRKSLength of Service: July, 2013 to the present
Type ofi Service: Dial-a-Ride 

.~,;,.-'Fleet: 15 Wheelchair Minivans and 2 Wheelchair
Buses

Revenue Hours: 22.356

D. Minimum Mandatory Requirements Met
Empire meets each and every one oFthe minimum mandatory requirements as set forth in theRequest for Qualifications Part 1,1 and dorm P4V-19, This is shown fully throughout ourproposal

The threeyears ofexperience providing Fixed-Route and Dial-A-Ride services are explainedfully in this section, and we invite CounCy staFf to contact our dientr to confirm our ability Coperform and meet and exceed client expecCations.

Empire's CHP inspections For the prior thirteen (13) months have been attached at Tab 1[(, WorkPIan.Our commitment to maintaining our client's vehicles as well as our own is an essential partof our service.

Firm Experience Page 17 of 17 DPW RFQ



~nar~Rc

Successful and ePflcient Fixed Route and Dial-A-Ride programs are based in khe ability ofChe operator Ca recognize the most important areas oFthe service that need to becarefully organized and addressed. For example, for a ffixed-route program i[ is criticalto have systems in place to check and manage on-time performance as welt as to have anefficient mainCenance team that keeps reliable and safe vehicles on the read. Aor a Dial-a-Ride prngram it is extremely important to minimize the scheduling peaks and valleys.This is ac}tieved toy establishing a well trained and technologically equfipped Dispatchingdepartment that tivnrks very cPasely with the Call Center. By these statements, 4ve arenot forgetting about forming a strong team oFdrivers and supervisors in addition to awell maintained fleet. The following are the different components oFour ~vorlc plan:

A. Staffing Plan

The following table is a sample of the detailed disclosure of the labor resourcesallocation previously provided for a project. Often times, we assign additional resourcessuch as dispatch and read supervision support for any operaeian during III hoiu•s thatvehicles are in revenue service but on the required form LW-8 only the dedicatedpositions are noted because those positions are already in place at Empire and need not6e charged to a project. Nofe that Empire is ak all time cognizant of the L!1 Countyrequirement for alt staff Ca be full time. Any position shotivn as less than full time on theI.W-8 reflects cost sharing of positions bettiveen this project and outer Empire projects.

Worl< Plan Page i of 20 DPW RFQ
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2 StafF Position & Tasks~_~

a. Prajeck Manager
In any transportation service, an experienced hands-on manager ~,uith the ability tomotivate 1~erJI~'ss skafFis extremely imparta~~t. (n Ana ~irredondo ai7d Ruhen ~+~9endozathe Department will have Managers that can hit the ground running since they havealready worked on ehis service and in khis capaciCy. The Project Managers have amultiCude oFduties buC vre believe that the Ivey elements oFthe job are:Se4ecting drivers that ire committed to passenger satisfacCion and safety.Providingo~ientation arrd training to ourstaff so that tl3ey Irnaw ho~,v t~ provideservice effectively.
• insuring that we give our drivers a clean, fully functional vehicle far daily service.• Intervening rapidly when there are any signs that are employee is clot at~le toprovide quality service.
d Providing rapid and comprehensive investigation afanyaccidents, incidents orcomplaints.
• Providing operational reports to insu~•e Chat our client has a1i of d7e infarmaCiattrequired to ePfective{y monitor our service.• Insuring thaC our reporting meets the audit sCandards far the hiTA voluntary NTDreporting system ar any report as required by the Department.• Insuring tEie ati the req~tiremenCs as set (oi~th in the REP frrr the ca!! cenCer,praductiviYy leve4s, customer service and complaints resoh~tiion are met andwhen possible exceeded.

Drivers

Driver Trasnee Selection
Our goal is to retain existing emp]oyees that are familiar ovith the system and cusiamers.tf the active drivers meet the criteria described below and they are in good standingwiCh Clie DeparCnient, they ti4iII be given prioeity in Che hiring process.
Every applicant seeking to become an Gnapire driver must submit an original li-GDepartment oFMotor Vehicles printout (dated withitt 7 wor{cing dogs of the applicaCiondate} along ~+itli his/her application. The printout provides invaluable informationregarding an applicant's driving experience and infractions.

'The Empire Safety & 77aining Manager is responsible for the final selection of applicantsseeking to be driver trainees, based upon consideration oFthe individuaPs application,interview and maCar vehic{e record. However, at a minimum Empire will not employkhcrse wttase record displays any of the following:

_... . ..... ._. .. _ ... _ _ ~ _ ......_ _.,.. ... .. _.. g ,_... _._.._....__._. _. ..,_..~ ............. .... ~. ....___.._... ._._,_._._,....
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L "2 or tttore paints Eor movi[tg violalicrns tvi[itin the previous 3 L~,C~,Z. DU[, or Reckless driving tivithin tine ylrevious 10 veaes.3. Suspended aa• revo(ced dr(vers license due to moving vic7latirans, unlessaverku~•ned and such inforn~atian is identified on the record.4. fltlasr cr•imii7al activiky as described 6e1aw:a. Canvictinn of a clime pursuant to ~~=hich the apglic<ml is required to re~istec as asex offet~d¢r under ~ectian Z9(} of the Penal Cade or conviction oFa felonyimralving vidle~ce against persons.h. Conviction daring the preendine 7 years cif any caste of Ylze follo4ying:✓ an offense relating to the use, s,~ie, passessian ar transportation of nlrcatics oraddictive or d;~ngcrous d~~~gs;

✓ an act involving force, violence, threat ar intimidatic}n against persons:✓ an sexcaa( offense;
✓ an act inuahring moral turpitude, including ti~«d c~~• s'~~tention~i dishonesty fc~rperscrn~l gain;
✓ an affense involving the solicit itian or agreement to engage ii1 or engagementin anq` pct of prostitution.c. A rcaarc3 of l~abitu~l or excessive use or eddictian tra intoxieatin~ beverages,i~arcolics or dangerous drugs.d. Conviotiai} at an,~time ofthe fo(lotiving ti'e4~icle Gode sections:~ 20001 - Ilit end Rirn iesuliii~g in injury o~~ deatfs✓ 20003 - Hit ~tnd Run -failure ko ide;ntifp~ yauiself Icr pt~lice or vi~tint —injuryar death im~olvcd

✓ 2(70~a - HiE and Run death —failure to report ko police Qr CLIP✓ 23Ifl4 -Reckless driv'sng- caasin~ ire}ury✓ ?3153 -Driving while uncicc the influence of aleoltof or ~reigs -~ e~~rsina injttcyto ait~ers.
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Driver Train'n equirements
Once chosen For training, trainees ~mdergo training based on the following curriculum.A Full copy of Che Empire SaFety Training Program can be Found in the Appendix. Onlyupon satisfactory completion of the curriciilum will a driver be released for service as anEmpire driver, At a minimum, the Fotlo~ving subjects are taught as part oFthe requireddriver t~~ining.

Trainee has no Trainee has CDL
CbL or Passenger and PassengerSub'ectArea Endorsement Endorsement__ Classroom Instruction__

Em ire Orientation and Policies 2 Hours
______

2 HoursNational SaFety Council Defensive Ariving
Course g Hours 6 Hours___
Transportations Safety Institute Bus

_

0 erator Trainin B.5 Hours
Emergency Management/
Accident IncidentProcedures 4.5 Hnurs 2 Hours
Mobile Communications 3 Hour 3 HourSubstance abuse/Alcohol Abuse
Awareness 2 Hours 1 Hour
Customer Service/Passenger
Relations Confidentialit 3 Hours 1 Hour
illness and Injury Prevention -Includes
Bio-Hazard 2 Hours 1 Hour
Sexual Harassment Prevention 2 Hours Z HoursPre and Post Tri Ins ection h Hours

Behind the Wheel InstructionParatransiC, ADA &Sensitivity,
4 Hours 4 FloursWheelchairSecurement

Behind the Wheel Training &Testing
fVote: will depend on the progress of the 20 - 40 Hours 4 - 8 Hourstrainee and e of vehicle.
Route/Service Familiarization Note: ~ VWill depend on complexity of the service 8 - 32 Hours 8 - 32 Hoursand navi ation re uirements.

Total Trainin Hours 70 -115 Hours 34 - 6Z Hours
Note -Many contracts require CPR/First Aid Certlfication. This course willbe provided after completion oFthe above curriculum to drivers on servicesrequiring it

Work Plan Page 4 oF20 
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Refr_~sh~(-T[an~ng
Empire conducts a~~ ongoing sclieciuEe oFr~Cresl7er Graining curses. Normally, Chese areheld once a month, for a minimum period of one hour. To maintain a position at GmpirealI employees, such as drivers assigned to a DEpartment r~~ Works project are require!to attend at least eight refi-esher classes a year. Every staff member is required toparticipate in the locatinn safety }grogram meetings,

Bachround: Checks
All fimpire driver's wi(1 undergo a crin2inai bac!<ground ched<before being assigned torevenue service.

Tasks_
After a driver has completed all the training and the background clieclts, and has beenput on service, their duties are to drive the routes in a safe manner, in compliance withthe schedule, and providif~g courteous service Co Che riders. Additionally each driver isexpected to communicate with d2e project manager, supervisor and dispatch if anyissues or questions arise. Each driver is expected to manage fares and maintain therequired reporting so that oiu• project reporting complies with AITD and contractstandards.

c. Maintenance Personnel

Uur Safety and Training Policy includes standards for the initial training of maintenancepersonnel, We require t}~at maintenance persannel who operate a vehicle on a publicroadway must have a license applicable to the vehicles operated. Additionally allmaintenance personnel undergo a minimum of ZO hours oFariginal driver trainingincluding company orientation and policy, defensive driving, hazardous materialhandling, cleating wieh I~la~d br~i•ne ~~athogens, sexua(f~arassment, body mechanics,emergency proceduc•es and drug and alcohaI policy requirements.

We also recognize that t}~e growing complexities ofs~rvicing transit fleets require an-~;oing training. Today's vehicles ineEudc complex computer systems and advancedcutting-edge engine technologies. In such an environment iC is a challenge eo ]ceep themaintenance staFFcurrent with industry c}ranges. t1s quality mainCenance is an essenti~~lelement oFservice quality wa are committed to the continual training and upgrading ofour maintenance employees' skills. 4Ve use multiple saw•ces for mechanic trainingincluding the courses and resources offered by the mam~facturers, vendors, as well asthe National Institute for tlutomotive Service Excellence (Fl5E}, the Service TechniciansSociety, and the Transportation Safety Institute. The company has established financialincentives Fir technicians who aCtain ASE certiFications. We also identify trainingsources and work 4vith the maintenance stafFto arrange their schedule to atkend trainingor sCudy For certifications they need to Further enhance their maintenance skills. After amember of staff develops a new expertise through h•aining, she or he is asked to sharethat inFarmaCion and expertise with the other employees.
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Tasks

T17e jah tasks for maintenance stafffall indie foJlo~ving areas:
PerFarming preventive maintenance inspecCi~ns.

4 Diagnosing observed or reported problems with vehicles.
Repair or• replacement oFparCs or subsystems Co raturn vehicle perft~rmance to
OGM standards.
PerParming C}reir duties wiCh their safety and the safety oFcawcrrl<ers always
uppermost in their minds.
Inswing t}faC hazardous and/orpollucingsubstances are h2ndled in accordance
4vith professional }practice and legal requirements.

d. Supervisors
Supervision of drivers in service comes from three primary sources:
• Our project managers spend tine in the Field, not only at the office, and are an

integral element of our operations monitoring. T'he Project Manager• is also
directly responsible Far the accuracy and inCegrity of project reporting as well as
maintaining and improving the services productivity level with t}~c highest level
of customer service passible.

• The Pield Supervisor provides direct, on site supen~ision of our service
operations on a daily basis.'1'hey ~Iso ensure that drivers are relieved on
schedule for legally required breaks and further, that these reliefs are
accomplished without causing service delays.
The Dispatch Center maintains positive control oFservice operations Chroughotit
the service day, as drives are required to report any service delays throtFghout
t}te day,

• The Cal{ CenCer is the FirsC point of contact far the stalceho(clers that is why it is
key to maintain a Etigii level oPcustomer service. IC is also important Fc~r tite
reservationists to have the knowledge and ability Ca provide accurate
information as well ~s Graveling time options which will allow us Cc~ maximise ehcresources at hand.

Tasks
Effective dispatclter-s, reservationists and field supervisors are critical to tt5e success ofaFixed-RouCe and Dial-fit-Ridgy projects. Their principal role is in supporting drivers inorder to provide a team atmosphere and shared commitment to service qualit}r. The
most imporkant taslts are:
• Communicating with drivers to insure they understand that the best way to

protect all the parties involved in any situation is to make quick and accurate
repasts about any problem they encounter.

• Monitoring driver performance to provide a reminder Chat lace service or poor
service will be noticed and dealtwith.
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Insuring t~6at drives tale the breaks that are legally requimd. This is not Drily astate la~v mandate but it is pf•oven to improve driver's productivity.Providing rapid support when drivers reed emergency t•esQurces.Provide and record accurate inForn~ation to and from the requesting party inorder to insure a smdath scheduling and service.

Office Staff

Existing staff in our office in [3ellflo~ver handles t}~e eounYing of fares and recording o€Fares, as well as ttre deposit of funds in tlye bank. StafFthere also processes payroll,handles human resources, pays vendors and renders accurate billings to our clients.Note Chat Empire adheres Co best practices in the area of fare handling and billings inthat the staff~e~hc~ count fare receipts are not in any way ii~vo]ved with eit)ier the billingoFservice or t}re reconciliation ~f expected fares Co actual fares.

B. Communication Plan

M4bi.l~_~Qmrtmuni~ations
Empire provides two fm•ms of mobile communication between drivers, dispatch andsupervisors. 7'he most basic avill be through the use oFa Sprint hush to Callc device. Thedevice provides fetter coverage titan any radio system, and is allowed by State law aslong as it is not used as a cell phone or For texCing. We will also provide an MDT that willbe installed in tE» vehicle. The MDT will have GPS capabilities as well as the ability tocommunicate in real time with our scheduling program, RouteMatch. This device willalso have cell phone capabiliCies as a backup plan in case oFFailure oFthetwo-way radionetwork. The use of the cell phone capability will be in case of emergencies only. Wehave a zero tolerance policy Ear cellular phone use and texting tivhile driving and weenforce it aggressively, including t}u-ough the use of ow- video survei]Eance system thatcan be installed on the vehicles with Che DepartmenC's approval.

Scheduling=5oft~v~ar~
Our eampan,s~ decided to Find a software, outside the ~videty known provider, that hadall Che sane cools available as we11 as reporting capabilities ata lessee cost, RouCMatchnlet this criteria. We have been running RoutMatch since 2009 for our customers andthe satisfaction level From both sides is very high . In the Appendix you will [inddetailed information (nr RoutMatch as well as sample of some of the reports produced.

fnternet: Can,nec., tC~n~
Our company has provided Internet connections and individual e-mail addresses to ourprincipals, and project managers Eor a long time. Each manager and supervisor has anindividual e-mail address, which allows direct communication beteveen the manager andthe client. The e-mails can be seen either on the managers computer in the office, orthrough ehe smart phone phone each carries with Chem.

--_.__ _. ...____. ... _.._.... . _..__ _. . _.__. _ ---_..._ .. . _. _.... ...__ _._._, ...A,_ _... ._. ....._.r, ...Work Plan Page 7 of 2a 
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Communication_v_ia Dispatch Office
Calls regarding anixed-Route m• Dial-a-Ride Service will proceed through the dedicatedcall center office aC our BellFlower facility. We maitttain and supporC Chetoll-freenumbers required by the Department. In handEing such calls the reservationists as wellas clisp~Ech employees will have access to general information regarding the service andthe capability of taking calls regarding complaints, ar to connect t}te caller wit}t theappropriate manager ar supervisor Lo handle incident or accident calls. The call Centerand dispatch office have Full ability Co connect callers to the apprapriate supervisor carmanager as required.

County staff wil[ also have available, in addition to the dispatch and office line, the cellphone numbers oPthe Ar~rject Manager, and the Company's President.
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C. Storage &Maintenance Facility

One oFour main goals is to provide a proposal that is not only operationally compliantbut also cost effective. Once a contract has been awarded, eve identify locations thatmeet all the requirements as set forth in an RfP and that are close to the service area.This allows us to minimize the accumulation of miles Por deadheading and in turnreduces the cost of vehicle maintenance and fuel. The Department's appirovai must begiven to the proposed location. Having said that, we have two facilities available forstorage. One is our corporate office located at 8860 Park Street in Bellflower (shown inthe picture below). The second facility is located at 8701 Park Street in Bellflower(shown in the following pages). There is sufficient space at eitherfacility toaccommodate the County vehicles. Both Iots have a security fence and are lighted. Thedistance from the initially proposed (acilIties to any given point witliin the County'sdifferent service areas is approximately 15 miles.

The corporate site provides over 10,000 square feet of enclosed maintenance space(large buildingat bottom left) and almost 12,000 Feet oFoffice, training and mufti-purposespace inthe buildings just above the shop building in the site plan.

Work Plan Page 9 of 20 
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The second facility has capacity to store approximately40 addiCional vehicles.lt islocated within a 3 minute walk from our corporate office. Below is the aerial picturebefore

The fallowing are pictures aher the improvements to the property.

Work Plan 
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fur corporate facility is full} equipped to ~7rovidE mau~tenancc for any tine Dzpartment
service vehicles. T(~e lollc7~vina major• maintenance equipment is already in place.

Full shop compressed air system and all associated Hoses and plumbing
All required air tools, 31+drive and above

~̀ Lighted high pressure vehicle wash rack with fully permitter] wash water
recoveryJrecycling
hoists Eor all sizes of equipment serviced

6~+ 1d ton Vehicle Support stands
5 ton Vehicle support stands

~ 10 ton air/hydraulic rolling floor jacl;
ZQ ton air service jack
Y/z tml air/hydraidic Transmission jack
2400# Engine hoist
20 ton hydraulic press
7249 suspension ball joinC service I<it
I~[eavy duty fire machine
Computerized fire balancer
Professional brake service station, i~2ciuding full refinishing capability
Refrigerant recoveryJservice machine
~1/C refrigerant analyzer
Nitrogen AJC system leak test system
Ultra violet ~1/C leak detection I<it
Hydra krimp - A/Chose repair lcit
Engine diagnostic scan tool systems fain all engines serviced
Combustible gas detector•
Batte~y(Cilarging system an~Iyzet`
Coaling syskem pressure test kit
400 amp battery charger
Wire/aluminum migwelder
Gas welding torch set
Aqueous parts washing tank
Self contained emergency response service Crucl<s

Administrative Tram ~p~~atch ~a~e
dur facility is already providing space for each of these lcey functions and has more than
adequate space to add the personnel required to support this service. We relocatctl our
dispatch center into newly constructed space. This change provided significantly more
space far both dispatch and the administrative/clerical offices, We have plenty of space
to accommodate this proposed operation.
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Our facility does have an-site fueling capability for propane that will accammodaCe same
of the vehicles owned 6y tt~e llepartrnenC. ~We also have a corporate accaunCwith Arcn
for the gasoline po~vereci vehicles. Drivers have a fuel card with pin that allows them to
fuel vehicles at any Arco facility tfrroughout Southern California.

D. Maintenance Plan

j4~'ssinn StatemenC
1'he Maintenance Department's primacy mission is to effectively and efticiently provide
safe, clean, reliable, and comfortable vehicles for use by its drivers and the passengers
they serve and to do so in accordance wiC}i CaEiFarnia Highway PaCral Motor Carrier
r~equiremeitts as ~velI as the requirements levied by the Fedet•al Government upon bOT
motor carriers. This principles apply to all vehicles operated 6y Empire 7•egardless CHP
regulations.

S,rad ~a d Preventive Maint'en~nc~ Program
The emphasis of Empire's maintenance program is preventive rather than reackive
maintenance. A strong preventive maintenance program effectively reduces overall
maintenance costs by decreasing the numher of road caEls and khe high cast of
unpredictable repairs caused by reactive maintenance. Empire uses a graduated
preventive maintenance program (PM) that is teased on the manufacturer's
recommendations and modified based on auz• experience and the local conditions eve
deal with in our indi~iduaE services. Solid PM practices maximize useful life, are cosk
efficienC aver Che life of the vehicle, and ensures that our vehicles remain in safe
operating condition.

Empire has an aggressive preventive maintenance program that schedules bus
inspections based pn a varieCy ofcate~;ories. A PNi schedule is developed far each lyre ~r
group of vehicles we operate. The PM schedule established is teased upon usage and
vetticie type. The schedule is progressive. Eac17 successive PM includes a higliez• leuel of
maintenance inspection activity: Vehicles are inspected based on mileage and ti~t~e. In
addition, each vehicle receives an annual comprehensive inspection.

Our mainCenance staff continually reviews our pracCices to identify potential
improvemems to the program. This assures optimum benefits from the schedided
inspeceians. This is especially necessary in the area of understanding brake wear. There
can ba significant differences beCween similar vehicles indifferent model years and it is
critical that technicians understand kl~e expected avear cycle so that brakes are serviced
based on inspections rather than degraded performance noticed 6y drivers.
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On-time tuspection Variance
'Che allotivable variance with all preventive maintenance inspections is a minus 500 miles
to a plus 300 miles. Any inspection completed GviChin this parameter• is considered on
time. Eacfi sub-fleet has its own specific PM schedule. In the case of the Department's
vehicles khe schedule is bunk ~rauncl the requirements set out in the County
Maintenance Program.

Pr~ven~~ v~9 ~ ~~In~~z~~i4n~

Driver Daily Vehicle [nspection
Prior to putting a vehicle into service the driver is required to perform a detailed pre-
lrip inspecCion of their assigned vehic{e. Any defects or concerns are noted on the Daily
Ve}7icle Inspeckion Report (DV[R), a copy oEwlticll is aktached in the Appendix. [n order
to better comply with Federa] DOT requirements, we have organized these forms into a
baaklet of three part Forms which contains the approximately a month of driver
inspections. The booklet is attached securely to the vehicle so that it cannot Ue
misplaced.

Tha driver reviews the prior Form, signs at the bottom and then completes the current
day's form before placing the vehicle into service IFthe driver checlts the unsatisfactory
box, the vehicle must be examined by the maintenance department before it can he
placed into service. At the end of the day the driver is required to IniCial the pc~sC trip
inspection box to insure that the federally required post trip inspection is accomplished.
The top two copies oC the DVIR form far Che c3ay are tern out of the hooEc and Curved into
dispatdl with the driver°s daily paperwork.

if there are defects the top copy of Ctrs L)VIft are for4varded to the maintenance
department, the second copy is reCained in the oFf ce to evidence compliance ~vit17
inspection requiren2ents. The UVIR is reviewed by the Lead Mechanic on the shift.
Repairs are pric~riCized to ensure that all safety related deFects are completed before the
vehicle goes into ser•viee again. In no case will any service defect, ~,vith ttie exce~tic~n of
only non-safety or cosmetic, ba allowed to persist past the date of the next regularly
scheduled preventive maintenance inspection. T'lie DVIR booklets are changed at the
time of the PMI-A irls~ectic~n. Booklets are retained on file in the maintenance
department to evidence coniptianee with CHP and Fedora! DOT requiremer~Cs ft~r pre-
eri~ inspections.
Drivers are thoroughly trained in pre-trip inspection requirements and are not alla~ved
in revenue service until they can demonstrate full proficiency in conducting tine
appropriate inspection For the type or types afvehicles they 4vi11 be called upon to
operate. The e~'ective performance of these inspections is a major item of emphasis for
our service monitors. Drivers are also expected to leave their vehicle 6raom clean at the
end of Che day whit ail refuse removed.
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I InspecCion
Tlie 1 inspection that is required in tl~e DPIN mainCenanee program enepmpasseti the
same points that are covered by our}ire-trip inspecCion forth ~vit6 the exception oFthe
inspection of the engine accessory drive anei the measurement of drive k~e(Cs. The
principal difference is Chat the 1 inspection is to be conducted by a qualified arrd ASE
certified technician. To document the I inspection we wi11 have the technician conduct
the inspeckion right ~n one of Che DViR forms in the DVIR log and adding a notation on
the condition of the accessory drive and the chive belts. This methodology will insure
that the record of the I inspecCion will lie retained as a permanent part of the record.

J/A Inspection
The J~A Preventive Maintenance Ins}~ection (PMI-J~A) is performed at interva]s of 30
calendar days or 3,000 miles, whichever came first, thus meeti~ig ar exceeding bath the
manufacturer`s recc>mmendaCions and Che DPW specifications. The inspection is
conducted using a form, which is designed specifically For the type oFegt~ipment being
mainC~ined, in this case a propane powered integrated transit coati}. Nate that this form
includes inspection of all 1<ey subsystems, including brake wear, climate control
performance, charging sysCem condition and tivlleelchair lifts as we(1 as all rather services
required by the manufacturer,

"B"inspection Serviee
This a DPW required inspection, conducted at II months or 24,OOU miles, whichever
comes Gist, that includes a) fA Inspection plus ali of the addiCional items specified in the
DPW ii5aintenance program contained in Exhi6iC J.

"C" Inspection Service
'Chis ~ DPW required inspection, conducCed at 16 months or 48,Oa0 miles, whichever
comes first, thaC includes a J/A Inspection and a C Inspection E~]eis all of the additional
items specified in ehe DPbV mainCenance program contained in G~itibit J.

Additional Service
At every third "C"service, conducted at 48 months or 144,0 0 miles, ~v}~ichever comes
First, ehe services specified in the UPW program 4vill be added.

Oil Samples
Oil samples (nr eng€nes and transmissions are to be Oaken ae 500 miles in advance of Che
J/A and II services. County stafFwill be notified seven days in advance of the sampling so
Chat steEFcan be presenC ifdesfred.

Brake inspection
AC each inspection Che technician provides an estimate of the percentage of depth
remaining on the brake shoes.'Phis allows the Maintenance Manager at the Facility tp
schedule the bralte service in a way that directly addresses the wear rate on each axle.
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Nc~ralatly Clio Manager is a61e to schedule the t~ralce inspection at the same Cime Cl2e
vehicle will be cio~vn For a PMI-J/A or higher inspectiotrt thereby reducir7g vehicle down
time.

(n every case ttre brai.e drums will be resurfaced after tivhicl7 a measarement ~,vill be
taken, end recorded on the repair order, using a bra[<e microrneeer to insure that Che
drum will continue to meet minimum wear requirements throughout die wear cycle of
the new shoes. Drums anci shoes will be replaced with approved OliM quality
components, Wheel bearings wi11 be cleaned and inspecCed before re-assembly. dil and
grease seals will not be reused on re-assembly.

Since wear rates can vary significantly between front and rear axles it is not necessary
that brakes on both axles be disassembled at Che same time. Nn single wheel brake
repairs will Ue undertaken. ff for some reason one brake on an axle requires repair (due
to a leaking seal for example) Che other brake on that axle will be renewed as well.

Engine Service
Empire no longer uses a "tune up"service. There is a regular change ofspark plugs and
wires as required by the DPW program but the rest of the engine maintenance is
accomplished using computer diagnostics av}~enever a "check engine" light is
encounkered. We ensure that each maintenance facility has updated computer diagnostic
software for each type and series oFengine that is maintained.

Air Conditioning
Empire does not do seasonal air conditioning "campaigns" as we believe the climate
controls need to work year around. AC output is monitored on every )/A inspection and
through the DVIR process with a ciiagnostie process indicatied if optimal perPor•mance is
not evidenced on these inspections. We insure that condenser coils are free of airflow
impediments nn e~eh and evei-,y inspection.

Wheelchair Lifts and Secarements
Evidence aFinspectiori and maintenance programs Eor ~vlreelct7air lift equi}~ment,
uvheelcl7air ramps and securernent devices is a major iCerri ~f emphasis for modern
CransiC service. We have incorporaCed al] of Che ~T~anuFacturer's i•ecommer~ded steps into
the DVIR and the Ptvf[-Aso that checks required by the manufacturer at lU and 150
cycles are pe~~fm-med as required. Four point tie down and lap jshoulder belt equipment
is also inspected at each PMI-A.

A~h~iz,~.p~r_ect ~ndControiM~intenanceActivitiP~~nd osts
The Maintenance Manager is responsible for developing the PM schedule for the vehicle
fleet and ensuring that all PiYi activities are completed in a timely manner and consistent
with the manufacturer's recommendations.
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Each day the Maintenance Manager prints and reviews the PM Tracking report to
identify which vehicles are due or cnming due For Preventive Maintenance. ~1ost regular
PM inspections will be accomplished an the second maintenance shift 4v17ere removal of
the vehicle from service will not detract From ~perati~nal capability. The Maintenance
Manager will also review the vehicle history Codetermine whether [here are any low
priority DVfR reports that should be resolved dm•ing the inspection.

The work is then assigned to a Freuentive Maintenance Technician svhn performs the PM
and completes the appropriate PM inspection form. 1'fie technician is provided with
compleCe instrucCians on how to perform the PM and is required Co follow those
instructions to com~Cetian. In addition to open DVtR Reports the Cechnician will
accomplish minor repairs such as light bulbs an~1 the securing oFfasteners etc. during the
PM process.

Other needed repairs may ve identified dus~ing the PM inspection. Any out of service
items or repairs that a7uid affect the reliabi(iey Qf the vehicle are accomplished before
the vel7icle is returned to service. Other rep2iis will also be accomplis}ted before the
vehicle is returned to service if parts and maintenance time are available and the vehicle
is not required immediately for service. The overall objective is to brut the vehicle back in
service with no deferred mainten~r~ce.

jdentifv. Traclt. ancLl~~arcl Maintenance ActiviCies and Costs
Grnpire uses a system oFinanual and computerized farms and reports to schedule and
perform preventive/preservation maintenance {PM) and repairs to its fleet of vehicles.
These documenks ind~ide:

Work orders
• Service orders
• Purchase orders
• Parts requests
• PM'I'racking report
m PM Inspection Farms (these vary based on type of vehicle and Ievel oFP~i to 6e

performed)

After the MainteT~ance Manager• idenei~es which vehicles are due for Ph1, a ~vorlc order is
prepared that describes the ~~orlt to be done, the account codes to be charged, and
instt~uctions as to which level oFPk~t is to be performed. All the PM labor anci costs are
captured under the PM code on the worl<orcter. When there is a PM write-up, a new
work order or multiple 4vork orders are then generated listing those repairs. Afl repair
labor and parts are charged to the work orders under the specific coding applicahle to
the ittciiviaual repairs. The required parts and supplies are assembled by the Manager or
Shift and charged to the work order.
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R~ui_Faihir~s
The performance standard for road failures is to have a shop response vehicle en route
to tfie location within five minutes of the report. During tftis time we tivill also get Cite
Maintenance Manager or r,eacl R~echanic on the radio 4viCh the driver to insure that any
minor problem can k~e immediately resolved (lift door not closed all Che way, tire
wedged against the curb so the Ivey tivon't turn etc.)
IPno vehicle is available in the field a supervisor or exh~a driver will be dispatched with a
replacemenC vehicle while a technician goes to the scene uvitt~ a fu11y equipped shop
truck. Moving the replacemenC vehicle to the field with a technician is avQidec~ except
when there is absolutely no odter choice (late evening shift, etc.)
The Maintenance Manager Uvi(l prepaE•e a report idenCifying the cause of Che road Failure
and make an iniCial judgment as to caizsatian end/or preventahility. These reports will
be provided to both the t~•aining department and general management to assist in
developing an apprapriace response, whether that be in improved driver training or
maintenance procedures.

S~arrankv Re~Qverv_Sv~iem
Empire operates a warranty recoverypeogram to ensifre Chat cost oEparts and repairs
on warranty-covered items are recovered.

Failed_GoniR.oueut~s
Parts and components that may have failed prematurely are returned to die
Maintenance Manager who researches the original installation date, miles of usage on
the failed component, and the vendor it was originally purchased from. If the part or
component is covered by a warranty, it is reCurned to khe vendor.

R~tsitn~o~ylanufa~~ut~r~Yenslor
AuthorizaCion For war~•anty return and labor claims, iFapplicable, are obtained Feom the
manufacturer or vendor. lnfor•mation is supplied to the vendor on the circumsta~~ces of
the failure, 7 known. The item is then reiurned to the vendor warranty deparCmene for
repair or replaceme~lt Often vendors will simply allow the parts to be scored aC our
location unCil the claim is resolved, ae which time they can be discarded. Empire retains
copy of the warranty claim form for tracking purposes.

Vehicle Gleanine
DPW has a high standard for vehicle cleaning thaE requires washing every other day and
daily whenever the vehicle is operating in rainy conditions. VVe have full crew of service
workers that will enable us to comply with this requirement in either circumstance.

E. ADA Compliance

A vehicle with an inoperative lift and air conditioning problems needs to be removed
from service immediately. We will in all cases be able to replace a vehicle avith these
problems within 30 minutes. We have conducted deadheading studies from our

~..._..__ ~.__.._....., .~._.___._. ~_...___, ~_._..,._.. ._w__.. ..~ _...~_..~_ .. _.._......_ ....,_. . _...__.
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Bellt]c>wer Facility to difPei•ent points within the service and wa were able to confirm that
the time requirement can be meC. tFany lift passengers are stranded by an inoperative
lift we wi11 commit Co serving Chose passengers wvithin 30 minutes t~f the service failure.
in addition, the Road Su~2rvisor tvil! be assigned a 8 passenger plus 2 wheelchair van
which will allow us to immediately dispatch him should the drive from base be longer
thaC the sCated Lime Ifrnits due to heavy Craffrc conditions.

CHP Inspections

On the Appendix you will Bnd Empire's last three CHP inspections, which were all
marked "Satisfactory". T`he most recent was clone in May 2016.

G. Transit Security Plan
A fuf! copy of Empire's Transit Security Plan carp tie found in the Appehdix, The plan tivas
developed based an the information provided by the F7'tl. [Pthe deparrnient feels that
some parts do to meet die requirements, the required modifications will be immediately
incorporated.
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IV. Quality Assurance

Empire's philosophy is to view our company as an extension of our clients standards in
quality of service. When we are awarded a contract mre approach it as if we had become
another of their departments. We place a big emphasis in learning and understanding the
core of o~ir customer tease in order to deliver the best service possible. We have internal
and euternal procedures in place that provide a check and balance system throughout the
organization. The areas that we concentrate on are as follows:

1) Driver Selection, Training and Monitoring:
A detailed description of the hiring eriteria and training program is described in the
attached work Plan. Monitoring of drivers is done in several tiers:
a} On the road supervision carried out by the dedicated Road Supervisor.
b} Use of technological means such as MDT equipped with GPS capabilities. This

allows us to evaluate, in real time, the drivers' adherence to the schedule as
wel) as data input.

c) Passenger feedback, with the Departments authorization, can be done aver the
phone when requesting service or via written surveys.

d) Mystery shoppers. We schedule random pickups in which our Quality
Assurancelnspectorhimself is transported. We get a written reportfrom him
identifying areas for improvement as well as areas of excellence. We provide
the driver with this feedback without identifying its actual source.

2~ Call Center and Dispatching Department:
These two departments are the heart of the operation. The main areas where we
evaluate, for quality control purposes, are:
a) Their ability to use the technological resources at hand.
6) Their ability to maintain and improve on the required parameters as set forth in

the RFP.
c} Their ability to assist and support drivers in emergency orbreak-down

situations.
d} Their ability to defuse and control a potentially negative encounter with

passengers.
e) Their ability to resolve complaints in a professional, efficient and courteous

manner.
These departments are continuously evaluated by the Project Manager. We also
conduct individual employee evaluations on asemi-annual basis or more
frequently, if needed.
With the Departments authorization, tive can also mail surveys to randomly
selected passengers to get feedback on these departments performance.

_.._...... ._. _.. _.._........___._._._...v_._v..._......._~_._._..._._._._,._ ..... .. . . ... . .. ....... _____...
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3} Vehicle Maintenance and Cleanliness:
Vehicle maintenance and safety are of the utmost importance. We have provided a
detailed description of our maintenance program in the work plan. Even though
the vast majority of the vehicles assigned to this contract do not fall under CHP
regulations, we do follow and meet their requirements. We keep vehicle
maintenance fifes and conduct preventive maintenance inspections as required by
federal and state regulations. Our Safety and Training Manager conducts random
file reviews periadically eomparing the physical file and the reports as produced by
our vehicle maintenance software. Any deficiencies noted are brought up to the
Maintenance Manger and the President of the company for immediate resolution.

Empire has its o~vn car wash department at the proposed facility in Bellflower as
well as a mobile unit that can be activated in case of an emergency situation. The
vehicles will be washed, interior and exterior, every other day or as needed. The
drivers are responsible far picl<ing up any trash Left behind between pickup. TMe
drivers are also responsible far checking the vehicle cleanliness as part of their pre-
trip inspection. They are required to report any irregularities to the Project
Manager. The reported concerns will be addressed on the spot. The Project
Manager will conduct daily inspect(ons of vehicles to insure that the established
cleanliness standards are being met. The Road Supervisor wiI(also include checks
for cleanliness as part of their review process.

4) Safety and Training:
Empire has developed a very comprehensive training program. The training
program in place was one of the most important factors to be accepted as part of a
captive insurance program. We are proud to say that our training program is not
only wel(writken but also strictly adhered Yo. As a company, we place a lot of effort
on accident prevention. We have an in-house claims adjustor that works very
closely with our Safety and Training pepartment as wel(as our insurance carrier in
order to get an objective assessment of the incidenEsieccidents at hand. This
approach has allowed us to implement preventive steps throughout the company.
While aceidents can and wiI! happen, our continual goal is to be completely
accident free and our primary emphasis is always on accident avoidance.
As a condition of remaining members of the captive program, we go through an
extensive annual audit performed by a third party that is selected and hired by our
insurance carrier. The audit covers all areas of the operation. They inspect tfie
maintenance shop looking for potential OSHA violations. They inspect numerous
records including, buY not limited to, mechanics" files, vehicle files, driver files,
incident/accident reports, and training records. We have never failed one of these
inspections.
We also have access to resources from the insurance carrier to have a third party
conduct evaluations on contracts fidividually. We have taken advantage of this
option on numerous occasions and requested evaluation of several contracts, We
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would certainly avail ourselves of this option for tftis service, if awarded the
conEract.

This is a summary of the steps taken by Empire regarding Quality Assurance. The
resume of the Quality Assurance Inspeetor can be found in the experience section
otthe proposal. If awarded the contract, a Quality Assurance Program tailored
specifically to these services will be submitted for the Department's review and
approval.
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V. Financial Resources &Insurance

Fj n a_n~i~ i_Sta t e rye n is
Our 2014 and 2015 financial statements can Ue found in a sealed envelope contained in
the proposal notebook marited 'original". We as]< that our financial statements be
afForded the maximum confidentiality possible and that they onlybe circulated to those
individuals why will be inv~Ived with assessing our ability Co meet the financIa(
requirements far deEivering on this project. Qur 2015 financial statements are in the
process of being reviewed by an outside CPA firm. They are not ready to be submittec!
along the R~Q but will be ready when an IFB is issued.

There are no existing liens or encumbrances against the company that would endanger
our ability to perform on this contt-act. Additionally Empire and iCs principals are not
involved in any pending litigation Chat might change thaC status. Nor is the company
Facing ar considering banlrrupCcy, pending site closures, merger or labor disputes.

We would be delighted to make available to staff both our outside Cl'A and the Bank
dfficer responsible for our account should there be any questions at all about our ability
to provide the necessary f€nancial supporC for the shuttle operation.
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VERIF'tCATION 0~ PROhOSAL
FOF2M !'W-'i

DATA: 06/i3 , 2016 ~ ~~( TNT UN~~RSIGNED HEREBY DEGLARES AS FOLLOWS:
1. ih~s Oecfaralon Is giv:n In supprr! of a Proms=~ kr a Go~Ir~f ud`Ji Th~a Ccany of Los Iv~elee.?he Prnpcser t~fherncicA4dzck~es ih~ deny (alsa, mi~a~~,~ccmplelo, ar dr~epGi~}/ ~Enms~nnsfw~ stalemerls M cenrec~n ~wi~ Ups pr~{~~saf arc made, the PrQpos~ may b~ rnJected at ~:e [~ac!cr's goie judgme~ft andh!v'h~(u~gmenf slraN Em Foal, 

`~~
2, Nameo(S~uica Empire Transpartatian, Inc.

DECLARANT ~tFORAtATION
3.Na~0(dec~ranl: gerthaA uir~e ~V
-0,1 Am dui vested v~(ti Ei~ nuGwt~y to make and sg~ ~s3n~rts to ~d on ~el~aif of Iha Pr~oser(sJ.
6, MyTille,Gap~ity,OtReEafic+ahipinfhePropeser{s)is president&GA.O. v~~

PROPOSER INFORMATICFN~
G.Prr~,eser'stu',Iles~alna~r~e: Empire Transportation, lnc. 7e~phcneFda:562.529.2676~
Physical ArJdrass (NO P.O.6AX}: 8800 Park Street, eeflt(aarer, CA 9070& ~ M~11~ No.: SS2.529.2220
e~mait. baguirre~emptranspartation.com H ~~Na.: 582,529.2226 ~~
County WebVen No.: 13735101 X25 Nu.: 27-0121666 L~ Eu~lness Llrc~nsn N~,:
L Proposer's f~ll~ieus business na~r~ejs} w d6a(sj ('~nnYj: ~~

county(s} o{Reg~i~ei~n: Sale: ~ Year(sj became o6~t

xB, The Propaser's (arm cf 6u~ess en9ty is {Ct~CI{ ONtY ONE};
&o!n ptop~€ur Ftarno of Pro fetes: ~~~~~

A capora~,~n:
Caponllon'sprincip~~acecfbv~ress: g8~0 Park Street, &elftfower, CA 90706

--StalcafirxntporALon: California .W v Yeeri~cotparaE~d: 2005.
tr'flnp~t ccs~xu- n ~siE~ed ceder IfiS 581(c) 3 2r~t regklered Presi~e~VlCEO:
vriihA~eCAk~emayGeneraPsRegistrfa(Cfiarae5leTnisis 5~~~~ ""—"--

A g~,~>t~ parirershlp. Names a(partners~

R limited pxtl!t~tsh~. Nye ai peaeral p~;cr:

~~~~~Ajoinlv~tturenC Namesn(~Ivet~uters:
.~_,.~m~._____._____._ ----._..__A 6~Ict1626i~h~campa3ry; Na+neofrt~t~ngmam6ar.

~~~m~a9, The ~,~lY p~rscns ce 6rmc fn~re~ed In Ihb pmposai as pdndp~s are the fc8ouing:

~"°~`~ Emp re Transportation, Inc. ~~' ~° 5fi2.523.2o"78 Fn 562.529.2220 ----

~ W~ỳ ~~ 880D Par'~c Street ~y Bellflower `^'~ CA Zu 90706
r7s~p~ tm ~~~~ Ptvsic ~ Px
6tac~ 

~, _~_.~ ~ '_ ~ ~ _..._ ..

10.tsyourFe~nvdiclyorm~n~;tyat.~~-~tr~~arasahs(dlzryafaw~erlirn? ~Ao Yes ~y
If }its, nsrre a4 psreni Brn:
Stale M oraUenhegi:~at~n of parent ~cen:

1i. HasyctnP~n~ueehusk~essuadg~rycth~n~r~?(s) v the~tfivoyears7 Yes ffyas,&fo~s:ali~tG~ea~~rnasre(a}:N (s): YewcJnamedt :Wams(s}: Yea of name d~~: ___,_:
12. Is ya~u ~ fnwhred In anY P~+~+~9 i~ian w mery~erl No Yea
R yas, In Ihh~assoda!~dcumpany'sne~:
t3. Pr~ymser~knovAaaigesIh~d~azryfa~se,m~ale rig,incam{ale,crde-cepSveFjurres,~ansiae~akema~,sinc~nzckopwigih(s{sop~ss~eremade,lippro~s~maybe acted. The av~ta~an ens! dal~m~~n ~t 9ms area ~~ 6a e!!he ~rect~s k~J~N ~f fhe D~eca's Judgm~nl i ba ~~.
td. I am m~C(ng ~eEs re~ese~r s rn~t ~ represania~n wM~ca~l ~ Ihb propa<.a(hasert on lnf~rmagon 1hal Ihey ere hue and rArrect to ~~e best of my6~k~rmatkn and h~lel.

I declaeu~xierpen~yolperp~yunderthefaws~AC m~ eat h~rmadbnfs~iusandcorrtct
Signal~eo(f~iro~serarRUHai~tA~t date', p61t3l1&i
Type ~,d u~: Bertha A u r~, President & C.O.



FORM PW-3

COUNi'Y OF ~.OS ANGELES CONTRACTOR G~~iPLOYEE JURY 56RVICE FFtOGRANI
APPLICATION FOR EXCEPTION AND CERTIPICA710N FORM

Th!s canUact is subject to Iha County of Los Flngeles Cantracfor Employee Jury Service Program (Program} {Los Angeles
County Coda, Chapter 2.203}, fi11 conlractws and suGconUaators must comp,ate thts (orrn to eithar (1) reques! an excep0anfrom the Progrem requirements or (2) certify compll~i:e. Upar~ rovisw of the subm3iled farm, Iho Ca;nry deparUnc+nt w1Wdol~rmine, in Its sale discretion, wiiell~er the bidder or proposer Js excepted from the Program.

Conlpan Name[ Empire Trensportation, lac.
Com an Address: 8az~o nark street
Cfl : Betlliawer States ~A ZI Cade: ~~os
Tel hone Number, ss2.6zs.2s~s
Type of Goads or SaNicos): Fxed-Route and Diai-a-Ride Services Provider

If you believe fhe Jury Service Program does not apply to your business, check the
appropriate box in Part i (you must attach documentation to supporE your claim). If the Jury
Service Program rapplies to youY business, complete Part O Eo certify compliance with the
Program. Whether you complsto Part I or Part II, sign and date this farm.

Part I: Jury Service Program is NatApplfcablfl to My Business

❑ tu'ry buslnass does nat meal tho dofinttia~ of °co~traclor," as daCned In the Program as It has not rece(vedan aggregate sum of ~50,C,0(1 nr moro (n arty 12-monUi period under one or more County contract:, or
subcontracts (this e~ep;ian (s nal eva3lat~a IF the centraoUpurchase cyder €!sett wig oxcood a50,D00}. 1
ur~dersiand that the csxce~ption tviN 6e lost, and I must comply tvilh tho Prct~nm €E my revenues from the County
exceed an ac,}gregato sum oF550,Ogd In any 12-month per(ad,

Q My bus!ness Is a small 6u~tness as defined 4n lh~ Program. It 1) I7as tan ar fe~,ver employees; and, 2}has annualgrass reverntes In 11ie preceding hva4ve monfhs tivh3ch, If added to the annual amount of Ihls canlrect, aro
$SOO,OfJ~ or Iris; and, 8j is not an a~iPate or s~bs~llary of a busress dominant fn i(s ireld of operation, as definedbefay. I underslancf that the exempllon w~I he Iost, and t must comp3y w~h the Program If the number a(employaos in my busEress and my gross annual rmvanucs exceod the above limlls.
"pamfnant In its field of operalicct" means having mere than ten employees, (~tcluding (u!I•Iime and ~rar1-{inza
ompfoyeos, and amu~l grows revanues in tho precedir~ t:velve mo;~ties, whkh, if added !a the annual amount ofthn contract awarded, exceed $FAO,OOq.

"Afirlizte or subs€Mary of a buslnass dom'uranl in i!s Ge~cl at operai3an" meane a 6uslness which Is al toast
?0 percent owned by a ttusiness damlraanl [n 1t~ fie?d of ope,alion, nt by partners, o~cars, d"sectors, majarfty
stocichaldr~c, ar Iheir aquty~lent, of a business daminani in Ihat ficsld of o~reration.

❑ Prty 6usfness Is 5llbJECI f0 8 COIIBGIIVO Barg~nfng AgreerrrerrP iha( expressly provides Ole! II suparsedes allpr~vlsbns of the Program. ATTACii THE AGREEMENT.

Part II: Certification of Compi)ance

~r~y b~.sfness has an~J adheras to a written paliay that provkies, on an annual basis, no lass than flue days of
regular pay tar actu~ jury service for f~l-(ime emp~ayeas of the bus!ness v~3m ere a"so Galifwnia resldenEs, or rtry
campanywiil ha~~e and adfiere to such a poiEcy prior to award of ll~e canUact.

1 declara under penalty of perjury undor rho laws of the State of Callfamia that the Information stated above is truoand corract.

Pr1M Name: Pairs:

Bertha Aguirra Presuizn! & C.O.O.
s~j~n~ Date:

66f13t201fi
t✓ f/
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FORM PW-5
COhlFLICT OF INTEREST CER71FlCATfQN

~ ~ ~ 8erthaAguirre ' ~~~~

❑ sale owner

❑ general partner

0 mana~fng member

~YPresident, Secretary, ar other proper tftla)

of Empfr~ Transportaklon, Inc,

Namo ofproposer ~~~T

make this cerlifieatfon in support of a proposal for a contract w~lth (~a County of Las Mgeles for services +srilhln ihoscopo of Los Anyeies Caunly Code, SacEion 2.18d.Q70, which pravicles as fnilo~,vs:

Gontraets prohi6lted. A. Notwi(hstanding any other sect(on of this code, Iha county shall nit
canlract with, and sha41 re;aci any 6!d or propose! su6mitled by, the persons or en6Hes speGfiedbelow, unloss the board of superfisars finds thaE special circumstances exist tvhlth jusU(y the
appraaalo[suchcantrant.

Employees of line Gounly or of pubif~ agencies for which [he board of sapervlsors (s
the grneminp Body;

2 Prof€!-m~k(ng firms nr businesses in which employees described In subdivision 1 of
su6secGon A serve es af(Icets, princlp~als, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
prnvLslana o(eubdivislnn 1 oEsubsectlon A, and who:

(aj Mere employed in positions of s~6slanlla! respon~lbsflty (n the area of
service io be performed by tl~e coniraot; or

{U} Garlic€paled !n any way in dUveSaping iho conlracE of its ssrolce
specificat!ons;end

4. Pmf~t-malclnp firms or businesses In v~h(ch E1ia Former employees descr`0ed in
subdivision 3 of aubsoction A, serve as oHiaers, prirScipals, pattnors, ar major~n~r~naid~~.

f hereby certify B am ktformed and b~lEeve the! personnel who dev~'aped andlor pari:clpated En (Irs prepa~at~nn of thiscontract do not faEl within scope of ti5a Los /~ngeles County Gode, Section 2,1Ap,0~(1, as cited aUove, ~u~hormora,that no County ampdoyaa wt~sa position In the County ena#~les him/her to inliuence ih~ award of (has contract, or anywmpe~ng contract, and na spouse ct eoonomir. cEependen# of such employee is or sifall ba employed (n anycapacity by the Contr~cl~sr herein, or has or shaft hsve any dtrec! or lndkect financial interest in ails wntraet.understand anri agree that any fa7sificatlan fn this Certifkate v~~l be grounds for ~eJection a~ gtfs Praposa( andcancelCal{on of any contract aw~tded pursuant to this Prapasal.

t certify under ponaEty of parJury under the taws of Ca#Iforn(a that Ifie torec~olr~g is true and correc4.
~.

Slgnsd , ~ _____ Dste 0811 3 /2 0 1 6



PROPOSER'S REFERENCE LIST
FORM PW6

PROP05ER NAMEt Empire 7ranspartation, Inc.,

PROPOSED CONTRACT PORE Notice of P.equest for Statement of Qualifications far Fixed Route and DAR Services

Provide a camF~~~~onslvQ reforor~cc~ list of a4i contracts for goods andlor services providod 6y the Pranaser dur(ng ihoprevious three years. Piease verify alI contact names, telephone and fax numbers, and e-mall addressee before Ilstfnq.Incorrect names, Ielephane and(or fax numhers, or e-mail addresses ta611 be disregarded. Use addilianai pages IP required.
A. COUNTY OF l4S ANGELES AGEWGIES

Al) contracks with the County durinn the urevlous three veers must 6e listed.
SER4fCE: SERV(CEDATES:Oia!-A•Ride ~,ZQ13 to dsr,!,~.,,,~
DEP7l DISTRICT' uh~t6e:aAR,pz:=',rnentd Pu6fc ut~ks~I.A. Cauirry
C6NTACT:

Jordan Celanese
TELEPHONE:

e2s.asa.assa
FAX: m

E-h4~lIL: 
---_

JCatanese~idpvt.la~aunty. goy

5ERVECE: SERVICE ~ATkS:DlaI-A-Ride ~,yjy.2413 to dat€ ̂__
o~:r~rro~sr~iicT:.

Era onri, c~anm~i er Pur~~c~ s, ~ a c~~,~ty

~P..~_.~......
CONTACT: ~uMan Catanese
TC•LE('FI~PlE.

&26A58.39&4
FAH;

E-P,{Att:
JCSCa Hasa@dpw.l acounty.gov

SERV'~CE: SERVICE DATE5:,
ke

DCPT1 DISTi~ICT;
i>naShuiSt~.L~amn_anteFP~th~.Y~k5,1.A, ~C lY

CONTACT:
Varessa Rachel

7ELE1=HdPlE:
62&.458.5960

FAX

E-FAA9L•
vraeha:~dpw,(ac~unty.guv

SERVECE SERVICE GATES:

OEPTIOISTRICT:

CgrIFACT:

TELEFH01~:

E,N+~JL•

a. OTHER GOVERNMENTAL AGENCIES AND PRIVATE CQMPANlES
SER~lICE~ SERVICEOATES:Ftxed-Rauae Services zot i to aat~?
AGENGYt FIRM:

Riverside Transit Agency
nnor~ss: "-1825 Third Street, Rivers€de, CA 92567
CONTACT:

Urginia Weriy
TEI.EFHONE:

fl51.565.51 By
FAX: 'µ~

E-A9AIL
vwerl riveesidelransit.epm

SERVICE, 4 
SERVICEDATE5:2QritadataDial-A-P,ide

AGCMCY! FIRM:
ABfaMed Health Services

A
gDRESS;~~~0 CamfieW Avz; Los Angus, CA 362046
CU"11'ACT: 

Marco Po4arcinez
TEI.EPNOF7E.

323.55E.7828
FAX:

E-MAIL
P {

~RVICE•. ~ SERVICE QATES:Fixed Route and DA 2010 to date
AGEPtCY! F(Rt4i; 

Gity afi BeEl~3ower
aaorr~s~ --~- —

t rh,~ , r ~ ~ ~~ r 7p
cor~Tacr:

PJ tileEiana
TELEFFIQNE:

1A24
fAX:

E~P~AIi.;
Frnellanak,,,je t~eiillow?r.arg

SfftVICE. SFJtViCEI7ATEa~Famed Route 2~6 to date
n~er~crr F~~:

~_

Disney&and Resart
A
on~ss:`~_._._._~..___ _____

1313 S. Harbor 61vd. Anaheim. CA 92 02
CONTACT:

Mzrk Hatfie4d
TELEPNCk~:

X14.781.1828
FAX:

E•PAAIL;
markhatf~edd acne .cam



FORM PW7

pRQPOSCR'S EQUAL EMPLOYMENT OPPdRTUNITY CERTIFICATION

Prapo~ers Nan? Empire Transporfatlan, Inc,

Ad~ras 8800 Park Street, Bellflower, GA 90706

tn`~mal R~~anue Serrfce EnNayerldent~icePon yumbei 27-6121896

In acaordanca with Las Angeles County Code, Section 4.32.090, the Proposer cortiFos and agrees
that all persons employed by ii, its affiliates, subsidiaries, or holding companies are and will bo
treated equally by the firm w(thout regard fo or hacause of race, relifllon, ancostry, national arfgin, or
sex and In compliance with al! ant(dfscrimfnat(on taws of the United States of Amorica end the Stets
of CaliComia.

~ The proposer Eras a written policy statement prohiblUix,~ any dlscriminailon in l~ YES
all phases of employment.

D tv0
2 The proposer periadicaliy conducts aself-analysis or utilization analysis a( ~ YES

its work force.
❑ NQ

3

._ ..~
'Fhe proposer has a system for dotarmininc~ if fks employment practices are ~ YES
discriminatory against protected groups. O ~Q

tNhero problem areas are fdenQfled in employment practices, thfl proposer ~ YES4. has a system for taking reasonable corrective action to include
establishment of goals end timetables, Q Np



IY~]Ni~il:l~dQ'
~::. ,, County of Los ~n~eles ~ , i~ ,.. t ,`; s , ., F... ~ _ ~.. ~ ~ ~;~.

}~equesf for Local Sma)I Business ~n(eip(jse (SSE}~'re(e~ence;Pro~r~m Consideratloh and
:CBE FirmlOrgani?ntion lrifoFinallo"n'Form ,"

All proposers responding to the Roquast for Proposals must complato and return this Torm for proper

FIRM NAFAE: Emoira Transoortatlon. Ina

My County (WehVen} Vendor Num6or. ~3~3s1a1

❑ As Local58E, cer6Ged by the Counlya(Los Angeles, Inlenial Sarvlces ~opar~inenl, I requasl Ihb proposa!Poid 6e cansldered for IhaLocal SBE PrderenrE.

0 Medved la e copy of Loral S8E cetllpcaAon Issued by the County.

II, ~IRWUOR(3ANIZATIpN INFOR0.7ATION: Tha Inhrmatian requested below Is far steBslkal purposes onty. On And midysls and oonsMoraVon ofevrerd, owilredalvendor wN be seleck~d tvAhoul regard b tacelelhnld(y, cobr, religlnn, sez, national or~in, aye, sewal arlentallon, ordls~&iy.

0uslness SVucture: Q ~~ praptletarsh~ 0 Parinershf~ ~CCarporalion0 Nonprolii ❑ Frand~dsa

Tofal ~aumhar of Employees (includiry o~Y.nC-tsj: 557

RanotEthnic Composition of Firm, Pease ~FslriBuEe ~~e shove (dal numt~r oI oaf viduals tole If~~ fo9awin9 ortagodes~
~"~~ ẁ  ~ ~- ~;~ ~~,~ r

f3acel~thr,J~c.Co 'o~~1t~o"n_ r~ ~=~-r,.~.,~:p:~✓s~~~~r.f< ~~~
~~6wno~slPartnefs/~~ .~ --~ ..AssoalateAartnnrs~--~.~~~ ~~~ 

~"~~a~:r
~ ~^ ~„`~,

~~,~ hs~~
9e s-'.~

~, ~ ~,~ , ~ a~ y~~~Staff ~~'.'~~ ~~~'~r.~ ~,~ ?;~` x
~t'{Y~~Yl4~~~ •i'T" Yy, '̂Y

~ a .r _ ~~w.., ;~ ,~. ,:~
rvi.~t^*,.e~s

>~ Mee '~r
i..Ti Gv4

~Female.~
k ,f.. -5

_̀.; Ma~
{.^'"."2"q~a_.i

~?F~.emale
v-"Rvf

e
'f ~[*X' 

_ .' drri e'
~ ~,Mase~;.

"F~ 3". ̂  ti~.~.

~Fer~"ale.
BlacklAfrlcan American 31 63
Nlspanicii.aSlno t i t3 5 7e5 ea
Asian or Pacific Islander

American Indian s~~~~

.. ~

i

a

z
PilEpfna 6 ~
4Vhlte as s2

III, pERCEN7AGE qF OYJNERBHIP IN FlR61: Pluaso kidigle 6y pwcentage (%) Irow awn o{Ihe Ihm Is r➢sUl~uled.

81~~~~ Hlsp~klLat&ro
~tenorPaclllc

p~ericanlndon FfUpino WhfteAmsrlcan lalander
Alen ~+ 7a ~ '~ °~ 96 %
Women °~ ao % % 76 ~ X,

N. CERTfFlCATION AS iNN6RITY. WOA4EN, DI3ADVANTAOpO. ANO UI9ABLE0 VETERAN BU51N~55 ENTERPRISES• II yew firm fscurrency ceri~d as a minorHy, women, dbadvenlaged or dsebled veteran owned 6ualn~ss eMerprlee by a pubic agency, complete Ih~fala~WngemlaGechacaovdvaurcaaofa(r~r~IcOAm. (Use6ackoffarm,Hnecessary.~

". , ~ ---~~= . ?7ariie ̀ ,_t r.:• , MMoi(l . rWaneii ;'- .Dlsa van ed ~ €Dlsebled Veteran Ez Irotlun Data
Gay of Los Angeles MB None(see attad~ed)
SChA50C M8E 71f2016

V. DEClAR,4TION: I OEC4ARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF 7HE STATE OF CALIFORNIA THAT THE A80VE
INFOftMATIDN IS TRl1E AFB CORRECT.



60ARD OF PUBLIC PJORKS CITY {7 F LOS A hl G E L E S JOHN L. REAMER, JR.
WIEMHERS INSPEGT~R 6F PUBLfC VIORKS

... AND
VALERIE LYNNE SHFS4 D3r~ECTOR

PRESI~eritT - 
~

BUREAU OF
ftLEN SiEtN r ~ CONTRACT ADMINISTRATION

ViGE PRc'SiDENT < "_?7 !! FIGUE4QA ST, SUITE 7C0

~.
!45 ANGELES, CA frC072

JRNICE VJCAO ;: (?i's}58-0-13U2
FRESICFENT PRO-TEMPOP.E

RONALD LOW OrFlCE QF CON7i2ACT
COMt.71S5)ONER Ci~,iPLNA1GE

b~0 S SPRING 57, SUIT'c f3C9
YOulNOR fUEN~s JAMES K. HAH N cos attcEl.FS, CA saa~.
C6M1M'SSIQN'cR ~+'~~R (213) FA7-fi48o

http liwvw.lady..crgfbca
Jl~h!ES A GIBSON

"cXECIJTPJE BFFICEft

Ms. Bertha Aguirre April 1, 2005
Empire Enterprises, Ina File No. - 14623
60G CenCinela avenue `- Expiration Tate - 4f200S
Inglewood, CA 963Q2 Et~u~iciEy -Hispanic tlmeriean

Plane No. - (310} 674-4877

RI;: MINORITY BUSIhT55 EiVT~RPRISE (hIBE) C~'RTII+ICt~TION APPROVAL

Dear Ms. Aguirre:

Based on a thorough revieGc of the submitted documents acid pursuant to the provisions bf the Department of
Transportation (I1.S.D.Q.T'.j Rules end Regulations 49 CFR, Part 26, we are pleased to inform you that y~onr
firm leas been certified a~ a i~finm•ity Business Enterprise (VIBE} ~u~d has been placed in tlxa City of I,os
Angeles DBGIb,7BI /tiVBE directory as a firm specializing in:

NAILS Code lleserintion
48x999 All other Transit and Ground Passenger- ̀I"t•a~tsportafion

You may revietiv your ~irsn's infrrrm~ti~n in the Cify of Las Angeles DBEIh4BEI~y`BE database at
ivu~,v.lacit~~.are~bca.

T11is certification is t'alid far ttu•~e (3} yeacs fin~n flte date of this letter. If after three (S) y2ais yc~u wish to 6e
certified by the City of Los t~noeles and have nat received recertification doou~nents, please aoittact this office.
If them are any changes in ocvZi~eship, control, or work category of your firm during the certification period,
yc~u a~•e required to noti€y this ot'fice of those changes in writing. t11s~, please include yotu file number on each
page of correspondence relating to these matters.

Tha City reserves flee right to ~4~thdiaw this certification if at airy lime it is determined ceRifica6on vas
kno~vingtp obtained by false, i~lisle~ding or incorrect information. The City also reserves the right to r~,quest
additional in£armatic~n ancllor conduct an site visits at auy time duripg the certification period fo verify any
documentafi~n submitted with yaar application. By accep#ing certification, the fum of empire Enterprises,
Inc. Hereby consents to the e~aminatian of its books, records and documents by fhe City.

RN EQUAL dPFORTUNtTY-AFFtRMAr IVEACTlON Efv1PLOYER



empire Hnterprises, Tna
April 1, 2405 `';'~ ̀  . , ,
Page ? ''` r` . ,

Should you have any gnestio~is, please contact Angela de la Rosa at (213} ~T~-Sa`74 of e-mail of
ade(arosCbca.lacity,~rg. ~ ~ °,'r.' ~

Sincerely/} J /'~ 1

/~ V ~ /1n /y// / n ~I 1 ~ 

~A
~~.~F ~.,7' .~ _

HELIv1UT PEINDL, Certification Manager
Office of CouEraot Compliance
Bureau of Contract AdministratEon

AN EQUAL OPPORTtINI i Y - AFFlRMATfVE ACTION EMPLOYER



BO.aRU pF PUHLIC NORIiS
hiEhiDERS

CYNTHIA M. RUI2
PfiE51DENT

VALERIE LYNNE SHAW
VICE PRESIDENT

PAULA A. DANIELS
PRESIDENT PR0.TEIAPOAE

E RNESTO CAR~ENAS
COMI.IISSIONER

JULIE 0. GUTMAN
COMM115510NEA

JAMES A GIBSON
EXECUTIVE OFFICER

Ms. Bertha Aguirre
Empire Transportation,
8800 Park Street
Bellflower, CA 90706

CITY OF

ANTONIO R. VILLARAIGOSA
h[ayor

JOHN G IiEAM1fER,JR.
[nspedor uFPu6lic lVmks

i
nirectw

IIurtau of
CONTRAC(ADh[I,41SI'RAT70N

1149 SaW~ Broadway, Suifc 300
Los Mgzles, CA 90015

(213) &17-1922

~rtv:(PocAloutv.occ

June 16, 2008
Inc. File No.-10623

Ethnicity-Hispanic American
Phone #-3101674-4877

RE: MINORITY BUSINESS ENTERPRISE (MBE) RECERTIFICATION

Dear Ms. Aguirre:

Thank you for submitting your recert~cation package to our office on 4/1/08. Your
application will be processed as soon as possible. Although your MBE Certification was
due for renewal on 4/1/08, it will not expire on that date. Your certification will confinue
in good standing beyond that date until your fine is officially decertified by this office.
Your certification status can be verified at any time by visifing htfo://bca.lacitv.org or by
calling the Centralized Certification Administration at (213) 847-1922.

Sincerely,

~C~YVUo`Ep-, V ~~/ ~
HELMUT PEINDL, Certific t~ ion Manager
Office of Contract Compliance
Bureau of Contract Administration



_L
L

~
m

~
~.

.J
a!

T
H
I
S
 C
E
R
T
I
F
I
E
S
 T
H
A
T
 

~
 

M

E
m
p
i
r
e
 T
r
a
n
s
p
o
r
t
a
t
i
o
n
,
 I
nc

. 
,
 N
M
S
D
C

N
at
io
na
l 
Ml
no
ri
ry
 S
up

O~
~e

r
D
ev
el
op
me
nt
 Co

un
ci
l 

-n
ta
ri
on
an
yc
em
re
db
yc
he
:S
OU
TH
ER
N 
C
A
L
I
F
O
R
N
I
A
-
M
I
N
O
R
I
T
Y
'
S
U
P
P
U
E
R
 D
E
V
E
L
O
P
M
E
N
T
 C
O
U
N
C
I
L

kN
A
i
C
S
 C
od

e(
s)

: 
AA
51
7'
~.
d
 
a
n
•
a
a
5
5
1
n
 d
H
5
9
9
1
;
 &7

.2
93
~y
 a
E~
59
A9

* 
De
se
ri
pt
i~
 o
f t

nr
ir
 p
rc

ai
uc

Us
en

{c
es

 a
s 
de

fi
ne

d 
by
 [h

e 
tr

be
th

 A
me

ri
ca

n 
Ir
rt
lu
s4
ry
 C
Pe

us
iS

cn
ti

a~
 S
ys
te
m 
(N
AI
LS
)

i v
or
t2
oz
s

S
C
Q
3
2
5
0

I s
s
u
e
d
 D
a
t
e
 

Ca
rt
if
tc
nt
e 
N
u
m
b
e
r

~°
~

-
- 

~
 . .

. 7
os

et
 B
. 
Wr

i~
Mt

-l
ac

y 
/
l
s
~
y
'
p

1
1t
01
l2
D1
6

E
xp

ir
at

io
n 
D
a
t
e
 

Vi
rg
in
ia
 G
o
m
e
z
,
 P
r
e
s
i
d
e
n
t

B
yu

si
rx

~ 
yo
ur
 p
as

sv
~r

or
tl

 (
N
M
S
D
C
 i
ss

ue
d 
an

ti
),

 a
ut

ta
ar

iz
ed

 u
se
rs
 m
a
y
l
a
g
 i
nt

o 
N
M
S
D
C
 C
er
Mr
al
 t
o 
v
i
e
w
i
h
e
 e
nt
ir
e 
pr

of
il

e:
 h[

1p
:l
ir
r.
-r
ns
ti
c.
cr
r~

C
er

ti
fy

, 
t7
eu
~(
an
. 
Ce

an
n~

ci
. 
A~
iv
~c
at
a.

*
 h
A
B
E
s
 c
er
ti
fi
ed
 b
y
a
n
 A
ff

il
ia

te
 o
f 
th

e 
Na
ti
on
al
 M
ir

or
ir

y 
Su

pp
l'

ve
r 
D
e
v
e
l
o
p
m
e
n
t
 C
ou

nc
il

, 
In

c.
V

:
fL

 
Aa

ti
nt

ti
wF

1'
ai

Wi
v:

 
k'

s~
a%

CG
'N

Af
l4

p



.- -

GAIN and GROW EMPLOYMENT COMMITMENT
As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report alI job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROWCa~dpss.lacountv.gov and
BSERVICES c~ wdacs.lacountv.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants

YES (subject to verification 6y County) ~_ NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAINfGROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

✓~ YES NO _ NJA (Program not available)



FORM PW-17
TRANSMITTAL FOE21V! TO REQUEST AN RFSQ
SC7L,ICtTATIdN REQUIREMENTS REVIEW

A Solicitation Reryirlrements Rev7ew must be received by ttie County
ciithin ten business days ofissuarico of tha solicitation docuntenf

Proposer Namo: ~ ~~ Dafa of t2aquesi:
Empire Trans~~pOrtation, Inc. '_

Project T1He: ProJecf No.
RFSQ for Fixed-RouEe and Dial-a-Ride Services 20 i&-SQPA001

A Solicitntlon Requtramenfs Reviewr is beln~ requested because the Proposer asserts thaf tfiey ors beingunfairly disadvartiaged for tha following roasnn(s): (oheck at! that apply)

❑ Application of Minimum Requirements

❑ Applieaiion of Evaluat(on Criteria

CI Applfcat(on of Business Requiremenks

Q Due to unclear instrucEions, the proses; may result in the Cowity nat receiving (ha
best possible responses

understand that this request must be reGefved by the Coun(y within ten Gus(ness days of issuance of thesolicitation document.

For each area contasted, Proposer mus# explaii7 In detsii tF~e tactu~I reasons for the requested review.(Attach additional pages and suppnrting documenfallon as necessary.}

Request submitted by:

(Trtloj

Date Transmittal Received by County: ~_ Date Salicitatian Released:

Reviewed by:

Results of Review -Comments:

sank to



F ''~" .. .........,~ .. ...., . ... .. ....... .. ... .. .... ..... .. .. ..... ... .. . .... ....... ....

FORM PW-92

CHAC{lTABI.E CONTRIBUTIONS CERTiF(CATlON

Empire Transportakion, Inc.
Company Name "~"` ""~_~"~"~. —_ _._..

8800 Park Street, BeilfloWver, CA 50706
Address

27-0121668
Internal Revenue Service Em~layer fdenUFrcatfon Number ~~ ~~~ ~~ —~~

NtA

GaliF~rnia Registry of Charitable Trusfs "GT" number (ff applicable)

The Nonprofit Integrity Act (S8 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers far Charit~blo Purposes Act, v✓bleb regulafos those receiving and raisingcharitable contributions.

CERTIFtCA710N YGS NO

Proposer ar Contractor has examined ifs activit(as and dekermined that (~/ J ( )
it does noE nova receive or raise charitable contributions regulated
under Cagfomla's 5unervision ar Trustees and FuncJraisers for
Charita6la Purposes Act. If Proposer engages in activities subjecting
if to those IaUrs during the term of a County contract, it will timely
comply wi#h them and provide County t~ cnpy of its initial ragfstration
with the California StatA Attamoy General's Regiskry a~ Charitable
Trusts when filed.

OR YES NO

Proposer or Contractor Is reglstere~i with the Call~arnia Registry of ( ) { )
Charitable Trusts under the C7 number listed above and 1s in
compliance v~ifh ifs registration and reporting requirements under
California law, Attached is a copy of Its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-30'I and Government Code seetians
12586-12588.

ig a ure ~ ~~

Bertha Agu€rre, President & C04

06113/16
Date

Name and Tiflo (please type or



FORM PW-13

TRAM1ISITIONAL JOB OPPORTUNETIES PREFERENCE APPL.ICATI{7N

caNiParrr ware: ~ y
Empire Transportation., Inc.

CQh1PANY A6DRESS:

880a Park Street_...__._
CTY: STATE: 2IP CODE:BellfloUler CA 90706

~a! i am not requesting corisfderation under the Counfy's Transitional Job OpportunitiesPreference Program,

i hereby certify that i meet all fhe requ[rernents for this program:

U My bus)r~ess Is a nonprflflt cor~aratlon qualified under Interne( Revenue ServicesCade -Section 501(c){3) and has been such for three years (attach 1R5 aelennination Lefler).

C7 I have submitted my three most recent annual tax returns with my application.

Q I have been in operation Por at toast one year provfding transitional Job and related supportiveservices to program participants.

Q i have su6mitfed a prattle of our program; fncfud(ng s description of its eomponents ddsignedto help the program pa~icip~nts, number of past program participants, and any otherinformation requested by the contracting deparEment.

declare under penalty of perjury under tEie laws of the State of Galifornfa that theinformation herein is true and correct.

I'R(NT NAME:

President &COO

06(13/16

REVIEWED BYCOUNTYr

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14
PRQpOSER'S LEST OF TERMINATEd CONTRACTS

PROPOSER'S NAME: _ Empire Transportation, Inc.

Pmposor has nat had any cantncts terminated In the past threo yaars.

Proposer must list all contracts fhaf have bean terminated within the past three gears. Terminated conkrcks arethose contracks torminatfld by an agency or tlrm before tha oontract's axp(raUon date, IE a contracts) wasfermGiated, pleaso a[tacB an explanation on a saparate shoat, whather tha termination was at the fault of theProposer or eat. Any and al! tanninated contracts should bn ancnmpanlod with an explanation. It should henoted tflat ooniracts that naturally explrect nead eat bn listed. The County is only seeking Infarmagon oncontracts that wero terminated prior to expiration.

TERM(NA'fING DATE:

11pDRE55 OF

E-MAIL:



FORM PW-'15

PROPOSER'S PEND{NG L{TIGATI~NS AND Jf1DGMENTS

Proposer's Name; Empire Transportation, Inc.

63 PropasQr and/ar princlpels are not currently involved in any pending litigation; are nat aware of
any threatened Iltigation tivhere they would be a party; end hive not had any judgments
entered against them wftltin the last flue years as of tha date of proposa{ submission.

Proposer and/or princ(pals of the Proposer must list belaWt {use addltConaf paces ff necessary} ail
pending IiHgat(on, threatened Iltigatlon, andlor any judgments entered against them within the Cast
five years as of the date of proposal submission.

A. ❑ Pend(ng Litigation C7 Threatened Litigation ❑Judgment (checi< one}

1. Rgalnst D Proposer, D Principal; E~ Both {check es appropriafe}
2. Name of Lltlgafion/Judgment;
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation orjudgment (use addiilonai pogo if necessary):

8. ❑Pending Litigation Q Threatened Litigation ❑Judgment (check one}

1. Against C) Proposer; C~ Prino(paf; p Bath (check as appropriate)
2. Name of Litlgafion(Judgmesnt: _
3. Case Number:
4. GourtoiJuris~Jlct(on:
5. Prase provide a statement dascrlbing the s[ze and scope of the pendingtthreatened

lit(c~ation or Judgment (use additional page if necessary):

Signature of Proposer: / f ~/~L---, Date: 06t13t1s



FORM PW-16

PROPOSER'S INSURANCE CONIPLIANCC APF(RtuiATION

FIXED ROUT@ AND DIAL-E1-RiOE TRANSIT SERVICES (ZQ16-SQPAOQi)

Empire Transportation, Inc.
Proposer's Name

8840 Park Street, Bellflov✓er, CA 90706
Address

H awarded the contract. Proposer wfI! comply with the Insaranao covflrage provisions soE fonfi inExhibit B, Section 5, indemnification and Insurence Requirements, of lhis Request for Proposals, and
Proposer w~l procure, maintain, and provide tho Co~nly w(th proof of Ensurance covorage in the coverage
amounts and types spaclfiQd (n Exhlblt 6, Sactfon 5, throuc~hauf the entire term of fh4 proposed contract,
without {nterruption or break In coverage.

~ If you check thrs box, your proposal will bo cleiormined nonresponsive and your proppsa~ will 6e
disquaN~od. Proposar will not comply with the Insurance coverage provisions set forth in Exhibit B,
Section 5, Indemn(flcaflon and Uisurance Requiromants, of this Request for Propasa~s, and Proposer will
not procure, maintain, and provide tho County with proof of insurance coverage In tho coverage amounts
and types spflclfiad in Exhibit B, 5oction 5, throughout the entire term of the proposed contract, without
Interruption ar break In covorage.

Slgnaturo of Proposer. pate, _ 06/73116--



FaR~n Rw-~ r

CERTlFlCATION OF COMPLIANCE WITN THE COUNT"Y'S
DEFAULTED PRt]PERTY l'AX REpUCTION PROGRAM

The ProposercerEifies that:

It is familiar with the terms ofi the County ni Las An4elos Defaulted property Tax ReducilanProgram, Los kngales CounEy Codo, Chapter 2.206,

To fhe best of its knowiedgo, after a reasonable inquiry, the Proposed6iddor/Canfractor is noCIn default, as that Corm is donned in Los Angeles County Code, Secgon 2.2dG,Q20.F, on anyLos Angeles Coun(y property tax otrdlgat(on.

The Propaser![ilAdodContracfar agrees to campy with the CnunYy's Defsukted Property 7"axReduction Program during tiro term of any awarded cnnlract.

~a

❑ I am exempt from the County of Los Mgeles ~ofaulted Proporty Tax Reduction Pragram,pursuant fo Los Rngeles County Code, Sect(on 2.208.060, fnr the topovJing reason:

t dealaro under penalty of perjury under [he taws of fire State of Catitornia that the Information statedalcove is true and correct.

Print Name:

5(gnalure:

TI((e; president &COO

L~~f2: ~naia a t~ a



~aRM Pw-~a
ftEQUCST FOR DISABLED VETERAN BUSINESS ENTERPRISE (QVBEj PREFERENCE

PROGRAM CONSIDERATION FORM

fNS?RUCTIONS; Aii proposersJbidders responding 10 this solicitation must wmE~leto and return this form for
proper consideration of the proposaltlild.

In evaluating bids/proposals, the CounEy will glue preferonae fo bus(n~sses that ara certffied by the
State of Caiifomia as a Disabled Veteran Rosiness Enterprise (DVBE) or by the Department of
Veterans as a Service disabled Veteran-Owned Small Business {SDVdSB) cons(sten[ evifh
ChapEer 2.211 of the Los Angeles County Code.

Vendor und~rsfands that in no instance shat( the disabled vot~ran business enterprise preference
program price ar scoring preference be cnmbfned with any otl~er County preference program to
exceed 8 percent fn response to any Gounty solicitation.

fnfarmatian about the State's DVBE certiflca8on regulations is in the Calt(ornia Code of Regulations,
Title 2, Subchapter B, SeeElon 989 et seq„ and Is also available on the Califomla department of
General Services Office of Clisabled Veteran Business Cartiffcation and Resources Wabsite at
http:(/NruUv. Ad.dgs.ca.qoV.

I nformation on the Vetaran Affairs Disabled f3usinoss Enterprise certlfication regulations may be
found in the Code of Federal Regulations, 38CFR 74, and is also avagab)e on the Veterans Affairs
INebslte at: hitpJ/www.vetb~z.aov.

~ I AM NOT a DVBE cert~fiod by tha State of Califom(a or a Service n(sabied Vetaran-Owned
Smaii Business with the Department of Veteran Affairs.

❑ 1 AM c~rtlfied as a DVBE +with the State of Call(orn(a ar a Sarvice Disabled Veteran-Otivned
Small Business with the Doparfinent of Ve4eran Affa[rs as of the date of this proposalfbid
submission and I requosE this proposal be consfdored for the DVEiE Preference.

DEGLARATtON: f DECLARE UNDER PENALTY Of PERJURY UNDER THE LAWS OF TFiE
STATE QF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Name oP ~Irm: Empire Transpartation, Inc. County Webven Na. X3735101
Prfit Authorized Name: Title:Bertha A us re President &COOw.m~_..... ___e__~____`____ ___.—~ _..~__.__
Authorized Signature: /~`~ Date: ~~~~~r~F

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM nW-19

nROPOSER'S GOMPL(ANCE WITH TIME MINIMUM REQUIREMENTS OF THE RFSQ

FIXED ROUTE AND DIAL-A-ft10E TRANSIT SERVICES (2016-SRPAOb4}

PROPQSER MUST CHECK A BOX IN EVERY SECTION

Important Nate: The informs#ion on this form is subjecf to verificafian and may noE be used
for scoring purposes.

Complet3ne~ this form by itself without including detailed narrative in your proposal to
support Ehe minimum mandatory requirement of this RFSQ, any inconsistencies or
inaccuracy in the Information providod in this form, or this form and yaur proposal, may
subject your proposal to disqualification or other actions, aE the sale discretion of the
County.

At t}7e time of proposal suBmission, Proposer must meet the following Minimum Mandatory
Requirements:

No Subcontractors will be allowed to fulflU any of the following Minimum Requirements.

1. The Proposer must hava a minimum of three years of ~xperienca provlcJing the same or
similar fixed route or paratransit sarvices for governmental or social service agency(les),

L̀~ Yes. Proposer does meet the experience requirement sfateci abovo, (in adclltlon to
responding on this form, as specified In Parf I, 5ec€ion 2.A.5, Experience, please
provide a detailed narrative In your proposal to vall~ate this minimum mandatory
requirement far scaring of your proposal In this category),

Dates o yT pe of W~~, ~ ~ 
~____

P~oposar Name Ex{~erionce ~ Transit Defall pescrlptton of ServicesfExperlence Page
{rrwrvrm ~ Service Number
MtINYr} ~~__. µ

Empire 26Q1 to Fixed Rout For detailed information pease see 15-17
Transportation, In date & D,~R Section II-Experience

Services

'List Ale page number in the proposal containing the proposor's experience. ~~

❑ Na. Proposar dues not meet the experience requirement stafed above.

Page 1 of 2



17~7:7~6~:7~iT6~'7

2. ThQ Proposer musE pravlde copies of all "Sat~sfactary" Califomfa Highway Patrnf Safety
Gompllanc~ lnspect(ons (or passad alI reinspecHons) of the Proposor's ma(ntenance
facilities or terminals fo Ise used for the proposed contraci far the prior three 13-monEh
inspections {California Vehicle Codo 34501Cc]).

C~ Yes. Proposer does meet tha min(mum mandatory requirement statad above end
has received a "SatisfacEonr" rating on the GHP's Safety Compliance Inspocfions
(or passed all rcinspecffons) of the Praposer's maintenance fzcifitfes or terminals fo
be uses! for fhe praposcd contract for Q7e prior ti7reo 13-month inspections.

~1 I~ropaser his received an "Unsatisfaotorv" rating on tfie CHP`s Safety Compliance
Inspections of the Rroposer's maintenance facilities or terminals to be used for the
proposed contract for the prior lhrse 13-month fnspeations, however, has remedied
the pro6lom by moans of rece(ving a "Ganditionai" or "Satisfactory" rating within
the CHP's 120-day roinspectian period and/or raciovod a "Conditional" rating and
ungraded fo a "&afisfactory" rating v~ithln the CHP's 180•cJay rein~pocfion ner(od as
evkienced by ffie CHP Safaty Compliance Inspec[(on reports attached to proposal.

❑ hlo. Proposer does not meet the minimum mandafory requirement stafed above.
Proposer has received an "Unsatisfactory" rating and did not upgrade the raking to
a °Conditional" or "Satisfactory" within the CHP's 124-day reinspectlon periods
and/or received a "Canditlonal" rating and did not upgrade the rating to
"Satisfactory" within the CHP 180-day re(nspection period, whether on the initial
inspection or the CMP refnspection, the Propaserwiil have failed this critaria.

Proposer Uecleres under penalty cF perjury that the (nFarmation slalad a6ave is true and accurata. Proposer furtheraokncvAedges that if any fa(ca, misleading, incomplete, ar deaep(ively unrnspons(ve slatemants ire connection with lhlsproposal are made, the propas~7 may be rejected aI the sofa discretion of the County.

Page 2 of 2
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FORM !.W2

COUNTY OF LOS ANGEL~5 LNING WAGE PROGRAM

APPLICA71gN FOR EXEMPTION

The contract to 6s av~erded pursuant to the County's sollcitaGon is subject to the County of Los Angelas LivingUdage Program (LW Program) (Los Angoles County Coda, Chapter 2.209). Contractors and subcontractorsmust apply fndividualty for conslderalfon for an exempt(on from the LW Program. io apply, Contractors
must complete and submit this fiorm with supporting documentation to the County after the Mandatory
Proposers Conference by the due date set forth [n the solicitation documont. Upon revieav of thesubmitted AppAcatfon for Exnmpifon, lho County depaNmant will determine, in Ifs sole discretlan, whofhor thecontractor and/ar sui~caniractar lslare exempt from the LW ('rogrem.

Company Name:
Empire Transportation, Inc.

Company Address:
5800 Park Street ~~ry y _

City: taut: Zip COc!?;S
Bellflower CA 90706

Tde~hane Number: Far im!Ia h~umUer. rmaH Address;
562.529.2676 ~ 562̀529.222G 6a ui~re empUansportatian.c4m

Awarc~r~~eparLmefll: ~ CcnEraet Term:

T~:e of Servke: ~1 ~v.~F .~

Ceniraci ~diar AnaunG ~ Cnttrad Mumhar (?(any}~

61y 6~lno=^. hcts recaCved an a"ygrar~!o sth~n of les. GSan $25,W0 tlu~inq the p: eccd~r0 72 ..W,~
manihs under o2o ar mare Propos~0on A can~rac4s andlas w(eteria sen3ce, ccnfracts, frrcJu~fir~ ~ Ycs ~ NoCie prcposa! m~~traci amo~nl

1 am requastin~ an exemption from the C.W Program for the follae~ing reasons} (attach allctocuntenfat/on thatsup~orfs your claim to this form}, Please chock all thak apply:

❑ Rey business is subJect to a bane fide Coilect[ve Bargaining Agreement {aftaoh agresmant); ANti
❑ tine Colloc4ive Bargaining Agreement expressly provides t}5at it supareari~s all of tho provisions

of the Living Wage Program; 012

Q the Callockive Barc~alnt~g Agreomont expross(y provWes that (C supersedes the following speciFlc
provtsfoos of the l.iving Wage Program (f will comply w(th alI provisions of the Living Waco
Program not expressly superseded by my business' Calleciive Bargaining Agreement):

declare under penalty of perjury under the laws of the State of California that the information herein
is true and correct.

PRWT NAME. TPTLE:

51GNhTL1RE: GATE:



~'ORiUI LW-4
COUNTY OF LOS ANGELES

ACiCNOWLEdGMENT RND STATEMENT OF COMALIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NONRESPONStB(LITY DEBRRMENT

The urW~:sigred In6lvWua! fs the ovrner ar auliwrized a~erl {Agen!) ¢! tha 6ustncss entity ar org.:+Nzallan ("Ftnir"j Idrsrtlified below arsd makes(he (ollowing statements on tw8aE7 of h~ w licr Firm.

The Agent is roryuired to chock each of the following lwo 6oXes:

LIVING WAGE ORDINANCE:

Q 7hx Agent has mad tits County's Uv6ig Wage Ordinance (Los Mgeles County Coda, €aaUon 2.2tli.0~l01hrough 2.26i.tOpj,
and undtirs(ands that fha Firm Is subject to Its tomie.

CUNTF2AC70R NtlN~RESPDN5IEILITY AND COt~TRACTOf? CiEOARMENT ORpINANCE:

u Ths Ag4n1 has read Iho County`s Ut3lernilnations of C.oniracfor hfonrespons€Ui~ty arxi Cuntraeler R~~arnter'A Otdlnanco {L¢¢ AngatosCounty CagS Section 2.262.010 U~rough 2.`LO'L.OGO}, end ~derstands that the Frm I~ su~jert G~ Ns terms,

L/iL30R LANJtAAYROLI VIOtAiIONS;

A "Lobar LawtPayro~l Violation" ir~cl~dee v;olal«ans W eny ferJera#, slate or local sl~iuie, regulation, er urdir~enee perlelning to w~F:.^,, hours orvrorkfna condlliarw such es rttinimum wage, preval9n, vrage, 6virsg waga, ttte Fa4r Lahflr Standard; Aci, ecnplayment a(mhrars, or unlawfulemployment dHcetmlriaEbn.

History of Afieged Labor CawtPayroEi VfolaHons (Check Onej:

71to Fkm HAS N6T bean named to a campt~nt, cIalm. Inva~IFg lion or procee~(ng relufir~g to an atlaflatl Mahar latNpayrotl VolatfonwMel~ k~vdvas aa~ inddeni ceourrinfl wNhhs thrno (3j yeas of Iha dale cf the Propasal~ QR

TYe Firm HAS been named En a ccm~a~nl, claim, invesR~lian w proceeding re~atruy to an ailersd La'~:r La+vlPayrnll VIoWUfln vh~.`ch
Invclve~ zn incidert occunlnc~ sr`tt~n Three (3) years of Iho date c( Ihie proposal. (I have attached !o f~.is form the requiredL6La~rtPnyrcllf4e6~rmant Hlslory tam avitb fhe perGrenf inlormaHor, for each nE1€gation_j

Hkstory of Reterminnllons o! Labor ~~w /Payroll Vlolatt~ns (Check Ono):

~Th~;o H.45 OE[N P70 determtnalian iry e pu#31a ~nl6ty ur;lh~ tlEree (3j Years of the r}a!e oP iho pra3;o2~v ihat t[m Firm carnmRletl o
Le~or lxrrfPsyta'i Vialatcn OR

❑Theta HAS BEEN a datermirwGon by e pu6tie ei~iEywili;hi ilui:a {3} yr~aru cf the data IN Eleo ~ropa~cM Ih~ the Finn camrt~lllmd n t.~sat
LavrtPa}fiol€ Vie{al~on, ~ have attached to this farm iha r2quked LaboslPeyralllpebatrren( History farm wiUi ih€+perilnent intomaafiantat each v,ala~lan (incSuding emch rc~atting e~r{:ty rvxre, case number, Hoene .nd aGdress of dalmart, date o[ k;r~rlent, dale cie'srnopened, 2nd n~ure and dispos[tlon W each vEo~ifon or fiindlr~g.) (TrA 4 [~_a~~t_. ~,a from Uto eronosers flnateyalva(ran ecwa raroinn fmm 4B= 7n 26°l, c! fhn tn'ai ervaNrst. t ~~ ovetlsble wKh (ho fist dedixCans a-gerdrxi for
tuttG's s5! w.h`8}iaris.

~i15TORY Of DEF3Atthi'cN1' Check onaj:

o TFs Firm HAS Not been de~arred by any pttl~~c+~l fy during lht~ pas! ten (f0j yews; OR

The F(rm NAS been debar2d by a pubic enl:fy w+th{n Iho past ten (16) yEa:s. ProNde iha pertinerl infwm~llian (fnclutling eachrapo~iing ettiity rmmn, wsc rs~nbcr, came arxl address of cialrnant, data 01 tneFdeM, dale cfedm np~neci, oral nature and c§spos111on ofeach v~Ia~on arfmding) nn the attached LoborlpayrcWDebarmet~t Wstoryform.



FORM LW5
COUNTY OF L.dS ANGELES

LIVING,WAGE PROGRAM

I.ABORtPAYROLL/DEBARMEN7 RISTORY
Tien Flrm must complain and submit a separate ferm (make photocopfe~ of farm) for each Instance of {dtetk the nppl(caUla
Vox 6elow~:

~ An aliege6 cla7m, Nvaslge((or, o-r proeeedtng ra?atinc~ to nn ~ito~ad Lohar LawJPayroll Vlolalton fer an lncidani occurring
avdhfn tltie past tf~ree years u(Il}a daEo of I6~ pmrosal.

A dclamilnulfon 6y a public enEity wiih(n three years of the date of Ilse propas~d thnt the Firm crommlifad a Labor Lavr/Payrufl
LRateGan.

A debarment by to pubGe entity Ii,tetl tfe!owtallftln thv past ten years.

Part Rama of Fsm: Pr~tl Mara nl9~ri&: ~~
. Il.11tC tdk'on

P+:zl Add~ns of fGne pv+rar'cJAaeai's hulhorized 3ipr~ture:
8800 Park Street

GI;+, Sb7~, L'p Cade Pnn(Plzme a~ Tin:

BeIlRower, CA 90708 Bertha Aguirre, President &COO

Public Enflty Namo (.agar Commissioner, Department of Industrial Relations

Puhlic Enfity
straot Address: 300 Ocean ate, Suite 302g
cuy,5tata,zip: Lon Beach, CA 90802Addross: 2

Case NumbcrtDate
Casa Numbar: 05-62617EE

pato Clutm Oponad: ZpiqCfalm Opened:

Namp: Martha Solis

Name qnd tldtlress 
StrQotAddross;

--- _ _.
of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial
Qispatch Department Supervisor

Alleged that she tiaras denied her lunch before the fifth hour of work.

DescrlpHon of
Allegation andlor
Violation:

Dis~ositlon aP '.~i _ _ ~T ~ -
Ffnding: {attach Company presented all the pertinent documentation and fhe case was
disposition letter}
(o.g., Liquidated Settled.

Damages, Penalties,
Debarment, etc.}

Additional Pages are attached for a total of Z pages.
:ON7ftACP.CdMTRhCTiNC P0~7fAStRfPt70FPROPA-10.2C8.QCCL'GC PW qr~. 1712Jp3



Dtrecl an~~ corr~s~nudence to:
LABOR CGh9MLSSI~NER, ST,~TG OI+' CAL(GOR~Vlx1
De aartment of Industrial Relniions SE~~ o~ ry
Utvlsl~noPLabarStan~lnrdsGnforeement eP' '•;̀"a
300 Oceangete, Suite 302 V ~ • yA
Lo~igIIeac6, CA 90802 r ~~ ~, o
'Cel: (S62) 590-S6d8 1<ai. (562) 499-G~167 '~ '~ °

~̀ ~ ~~ ..PLrl[NTIFF':
ivlar~tha 5a1is

C'~(IFO Pµt~

D~FENDA,~iT: LinRire Transpoi2ation, Inc., a CaEifprnia Coreoration

8800 Yark Ave
Bellflower, CA 90706

Stntc Case Number

05 - 62617 EE naTacr -1!~vesm[G~T~ta?~ camrn~~~rEv

~~le have completed our iizvestigation of the complaint made by the plaintiff shown above.

This is to advise you thaE no fitrtiier action is contampiated b}~ this office and pie are dosing our fle.

Ttris case is lleen settled. Therefor, eve aae closing our f le.

,,, . , r.

t

Date: 4(30/~QI5
Esther
EsCiter Gspiuoza Deputy Laboe Commissioner
562-SIO-SA56

<,

bLSE tS1D~f (Rew. t; t 1) Natiee -Investigation Completed L.C. 98



FORK! LW5
COUNTY OF' LOS ANC~E~.ES
LIVING WAGE PROGRAM

LABORIPAYROLLIDEBARMENT hIiSTORY
Tina Firm mu~l comptoto end submit a separate farm (maRo photocaptas of farm) for oach Instance of {eticch the applicable
box 6etowy:

~ An nHegod c!eim, InvafiHgaHan, or procaetlinp relating to an altered LaUor LawlPayroli Uotallon fcr an incfdeni occurring
vdihin ilia past Iluee years at the data of the proposal.

A determinaE?on 6y s public onUly v~ilhln ttrrea years o(ihe date of tltc prnposat that Its Flrm committed e Le6or Law;E'pyroli
Vldation.

A debarment by e publ o e~Gty Nsled Belav within Ifie past ten yeas,

Prird Nara~ol F6rory ~` Ptni Mama otGtmer...

tlOt3.-II7G~ g(,~g{~fI0t7
Prinl Ad~4ess c! Ktnc OWtter'slAnEeiT`s A~S~horizeA $irJnAtute:

8840 Park Street
Ci.*~. Sia~.Zlp Cede Pztl!{znta xrvJ Td~u:

Bellflovter, CA 90706 Bertha Aguirre, President &COO

Puhllc Entity Namo Labor Commissioner, Da artment of Industrial Relations

Pubifc Hntity
Stmot Addross: 300 OaeBn 8ke, Suits 302

City, State, Zlp: Long Beach, CA SQ802Address:

Case Numbod0ata
case ctumbur. 05-68278 LP
DatnClalmOpened: zp~~Clatmdpened:

Mama: Hector Chavez

Namo and Addross 
5traat nddrocs;

of Claimant: City. State, Zlp:

Description of Work: (e.g„Janitorial)

Mechanic

Alleged ha was denied the required breaks and lunch times.

Oescdption of
A)logation andtor
Violat(on:

Olspos[lton of
Finding: (attach
disposition latter)

Company presented aIE the pertinent documents and the case was settled.

(e.g., Liquidat¢d
Oatnages, penalties,
Debarment, etc.)

Additional Pages are aAached {ar a total of 2 pays,
PNSPIJ@1CgN7FAC'ttCqNfIYACYIt3G PORlAStpFPiTCf•RRbph•764A8.DOC60C P4'! Rev. 1ti2D~?



Vlrert trny carrespoirrtence ta:
LABOR CQMASISSIONCtt, STATE OF CALIFORNIA

°F rHDe arftncntofIntlustris~IRclatlausn Sf~PL< .: ~ <u~~.. ••..FDivisionaCL~borStnndardsEnfarccmcnt gip'' 's9
3U0 Oceangate, Suite 302 U MLong Beach, C_~ 4080?

z s~ ~ ~ , oÌ`eI; (562} 590-5018 Fai: (962} 199-G4G9 ` ~ "

~~'
PLAtNTIPI~:

Hector Cltivez
t'̀CgLtFONK~P

DL•'rFn~nANT: Empire Transportation Inc., a California Corporation
8804 Park Street
Bellflower. CA 94706

State Cast Dim~~ber
OS - 66278 LP rro~tc~ - irvvFsrtc,~z~oty ca~rrU~~[ ~i~

Wa Lava completed Qur invespgatian ~f tl~e eomplaii~t made by ihz plaintif£shov~~n above.

1̀ his is to advise you that no further action is contemplttEed by this office and we are closing our file.

Tl3e case vas settled and the defendant sut~mitied full payinenE of the settlement amount to flee plaintiff:
The case is tliarefore closed.

~~~~~~

~1~R i p 20o

9Y;

Date: 3)'7~~61G

,r'' ~ ~>
r ~~

' ~~f"o l~,sriae

Lilia Ponce
56:-590-5455

beput}~ Labor Ccmmissi~~~er

DLSEtSrDef (Kev. Itlt) Notice-Imestigat(onGumpieted L,C.98



FORM LW-G
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAWIPAYRaLL VIQLATIONS

COUNTY O~TFRMINATIQN ~~v~ F2AN6E OF DEDUCTION
(D~dFJcfian !s faken from iho maximum evaluation

Proposer NaitlQc ~P~~e TransE;ortation, Inc. po6its available}

Contracting Department:

Department Contact Person:

Phono:

Proppser FulVy Proposer pfd Not Fulty
Dlsck~sed Disclose

MAJOR 8-104'a i6.20°/m
County delerntineilon, 6asod an (he Evaluation Cr'sterfa, that Consider lnvt~s(Egaflng a Consl4er invaspgating a
propn5er has a recorri at very serious vlolatlons,* finding a(proposor non- f€nding of proposer non-

ros~arsib~ity" respansibilliy"
SIGNIFICANT ~ '2-75`o 5-94°k
Ceunty determinailOn, based on the Evaluaffon Griteeia, lliat Cons€der invest(gafing a
proposor has a record of slgnificank v(o!~liuns ̀ finding of proposor non-

rasponsib((it~"
MINOR 2-3°6 4-8°/a
County determination, based orr the Evalua8on Cri.er(a, that
proposer has e record of releftvafy minor vlo(ations.'

INSIGNIFICANT 0. 1 °(n 1 - 2°/a
Caunly determination, based an (he EvafuaHon Gr€letla, Uiat
proposQr has e record of very m~imal v6alat(o~s.`

NONE 0 NIA
County dotermina0on, based on fho Evaluatt4n Grile~ia, that
proposer does not have a record of v!o{ations
Assosamont CNkeria

 ̀A 'Labor Lgw/Fayrgl! Utctaiian` €ndudes vio~at~ns cf any t=ederl, Stete or iacal sEatuia, regulat}an oc ordinahco
porialning to wages, hours, warki:ig cunditiu~s such as m(nlmurn wago, prevafling a~a~e, Ifving Wags, the Fa2r Latrar
Standards Act, employment of minors, or unlavful employmatFt discrimination. 'Fhm County may deduct paints tram a
proposers trio! eveNatlon score orgy far Labor Law/Peyro4l V'~o(~tians v1lth dispositfun by a public enil(y v~itttin the past
three yeas of the dale of the prapas~l.

7ho assessment and determin~Clon ci ~ttholher a v(olation is major, clgrificant, minor, ar ins(5~iticant arrtl the assignment
of a percentage deduction shat( inoiudo, but not bo limitod (q conslderetEon of the follotvfng criteria 2~d ~ariabies:
❑ Accuracy in set(-reporting by proposer
et HegHh andfor safety Cmpacl
❑ Numbet of occurrences
❑ IdeMif~ed patloms In accurrencas
o Q~1lar amount of losttdelayed wages
o Assessment at arty floes and/or panaities by ~uahlir, entities
u Proporkion to tho volume errcE exien! of servicna provirJad, e.p., number of contracts, numGer of employees,

number of locations, atc.

" County Cocas Title 2, Chapter 2202.634 sets forth urilaria for making a f{rx4lns~ of contractor nornresponsib'Jity which ire
not limilad to iha abova s3lvations.
GUIDELINES FCIR ASSESSp+~NT OF PROPOSER_ 7f2~61



r-or~m ~w-~

PROPOSER'S EIVIPLOYE~ BENEFITS

pfoposer: _ Empire Trensportation. Inc.

Name of Proposer s Haalth Plan: Kaiser Permanente pafp; oSl13/78

Medical InsuranceMoalth Pian:

Employer Pays ~ o Cmployee Pays $ aez.ssTTotal Ma. Premium $ 4$2.66

Annual DeductiBle
Empfayee ~" 1,500 Family $ 3,060

Covarage (~1)
~~ Ho<pHa{ Care (in Patiant,~_ Out Patient _~J

X-Ray and Labarafary
.~_ Surgery

~/ Qf6ce Vfeits
,,,~[~ t'harmacy
_ / ._ Maternity

Mental Hea~th(Chemlcal C}enendency, !n Patent
~tontal HsalthlGhemicaf Dopandency, Out Pallant

Danfai lnsusance:

Employer Pays $ a Employee Pays ~ 36.45 'fatal Ma, Promium $ 36-~5

Life Insuranco:

Emp(oyar pays $_o Employes Pays S_ 15 ~ Total Ivta. Premium ~ 15.aa

Vacation:

Numbor of Days 3 and

Any Increase after 2 yezrs of emp~oymert, number of days or hours 3

Sick Leave:

Number of Days 3 and

Any increase after o yoars of employment, number of days or hours ~

Holidays:

M1lumber of days "+ per year

Retirement:

Em~Iayer Pays ~ o Employee Pays 3 o Tolai Premium ~ a
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3.
3
 A
r
e
 t
he

 r
ec

or
ds

 m
ai
nt
ai
ne
d 
da
il
y 
o
r
 a
t 
an
ot
he
r 

'
co

mp
le

te
, t

he
 s
er
ve
r 
s
e
n
d
s
 C
he
 i
nf
or
ma
ti
on
 b
a
c
k
 t
o 
th

e 
de

vi
ce

 f
r
o
m
 w
rh

ic
h 
Ch

e
i n
te

rv
al

 (
in

di
ca

te
 t
he
 i
nt

er
va

1~
?

e
m
p
l
o
y
e
e
 e
nt

er
ed

 t
he

 i
nf

or
ma

ti
on

 a
n
d
 s
h
o
w
s
 t
h
e
m
 t
he

 t
im
e 
Fo

r 
th

ei
r

3.
4
 W
h
o
 c
re
at
es
 t
he

se
 r
ec

or
ds

 (e
.g
. 
e
m
p
l
o
y
e
e
,

~
n
~
O
C
m
a
t
i
0
I
1
.

s
up
er
vi
so
r,
 o
r
 o
~
c
o
 s
ta

ff
?

3.
2

3.
5
 W
h
o
 c
h
e
c
k
s
 t
he
 r
ec
or
ds
, 
an
a 
wh

at
 ar

e 
th
ey

Al
l 
re

co
rd

s 
re

la
te

d 
Ca

 h
ou
rs
 w
o
r
k
e
d
 a
re
 s
to

re
d 
el

ec
tr

on
ic

al
ly

 o
n
 t
he

 s
er
ve
r

,
c
he
ck
in
g 
fo

r?
ho

st
in
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im
eF

or
ce

 a
n
d
 b
ac
ke
d 
u
 
as

 ~
vi

di
 a
ll

 o
th

er
 s
er
ve
r 
da

ta
. 
In
 a
dd
it
io
n 
a
 h
ar

d
~
 

Q
j

c
o
p
y
 i
s 
gi
ve
n 
to

 t
he

 e
m
p
l
o
y
e
e
 a
t 
th

e 
e
n
d
 o
f 
a 
p
a
y
 c
yc
le
 b
y
 t
he

 e
mp
lo
ye
e'
s

3.
6 
W
h
a
t
 h
a
p
p
e
n
s
 t
o 
t
h
o
s
e
 r
ec
or
ds
?

m
a
n
a
g
e
r
.
 T
h
e
 e
m
p
l
o
y
e
e
 s
ig

ns
 t
he

 t
i
m
e
 s
he
et
 o
r 
id

en
ti

fi
es

 e
rr
or
s,
 w
h
i
c
h
 a
re

 t
he

n
3.
7
 A
r
e
 t
he

y 
u
s
e
d
 a
s
 a
 s
o
u
r
c
e
 d
o
c
u
m
e
n
t
 t
o 
cr
ea
te

in
ve
st
ig
at
ed
 b
y
 t
he

 m
a
n
a
g
e
r
.
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r'
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C
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 C
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P
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H
E
S
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E
C
O
R
D
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.
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 t
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T
h
e
 h
ar
d 
co
pi
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 a
re
 p
ri

nt
ed

 a
t 
th

e 
e
n
d
 o
f 
ea
ch
 s
e
m
i
-
m
o
n
t
h
l
y
 p
a
y
 p
er
io
d 
a
n
d
 f
il

ed
at
 o
u
r
 m
a
i
n
 o
ff

ic
e.

3.
4 
7'
he
 i
ni

ti
a]

 c
re
at
io
n 
of
 d
ie

 e
le
ct
ro
ni
c 
re

co
rd

s 
is
, a
s 
pr

ev
io

us
ly

 m
en

ti
on

ed
,

p
er
fo
rm
ed
 b
y
 t
he

 s
er
ve
r 
ba

se
d 
o
n
 i
nf
or
ma
ti
on
 s
ub

mi
tt

ed
 b
y
 t
he

 e
m
p
l
o
y
e
e
.

3.
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T
h
e
 r
ec

or
ds
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r
o
d
u
c
e
d
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y
 t
he

 s
er
ve
r 
ar
e 
ch
ec
ke
d 
fo
r 
ac

cu
ra

cy
 d
ai

ly
 b
y
 t
he

m
an

ag
er

 r
es
pc
an
si
bl
e 
fo
r 
Ch
e 
e
m
p
l
o
y
e
e
.
 A
t
 t
he

 c
on
cl
us
io
n 
of

 d
ie
 p
a
y
 p
er
io
d,
 a

t i
me

ca
rd
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 p
ri

nt
ed

 P
r
o
m
 T
im
eP
or
•c
e 
fo
r 
ea

ch
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m
p
l
o
y
e
e
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n
d
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iv
en
 C
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t
h
e
m
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If
 t
he
 e
m
p
l
o
y
e
e
 h
as
 a
n
y
 i
ss
ue
s 
~v
iC
h 
mi
ss
ed
 t
im
e,
 f
or
go
tt
en
 p
un
ch
es
, 
et

c.
 

j
a
r 
se
es
 a
no
th
er
 p
r
o
b
l
e
m
 h
e
 o
r 
s
h
e
 i
s 
ab
le
 t
o 
ra
is
e 
th
e 
is
su
e 
wi
th
 C
he
ir
 m
a
n
a
g
e
r

p
ri
or
 t
o 
th
ei
r 
c
h
e
c
k
 b
ei
ng
 g
en
er
at
ed
. 
Q
n
c
e
 T
he

 e
m
p
l
o
y
e
e
 h
as
 r
ev
ie
we
d 
th
e

ti
me
ca
rd
, 
a
n
d
 s
ig
ne
d 

it
, t

11
e 
ri
me
 c
ar
d 
is
 r
eh
ir
ne
d 
to
 t
he
ir
 m
a
n
a
g
e
r
.

I 3.
6 
A
t
 t
he
 c
on
cl
us
io
n 
of
 e
ve
ry
 p
a
y
 p
er
io
d,
 e
ac
h 
m
a
n
a
g
e
r
 c
he
ck
s 
th
e 
fi
na
l 
d
a
y
 f
or
 e
ac
h

~~ 
e
m
p
l
o
y
e
e
 d
ur
in
g 
th
at
 p
a
y
 p
er
io
d 
a
n
d
 v
er
if
ie
s 
th
e 
ac
cu
ra
cy
 o
f 
th
e 
s
e
m
i
-
m
o
n
t
h
l
y

i 
~ 

pe
ri
od
 p
er
 e
m
p
l
o
y
e
e
.
 P
hi
s 
is

 a
cc
om
pl
is
he
d 
b
y
 m
a
r
k
i
n
g
 t
he
 v
er
if
ic
at
io
n 
c
h
e
c
k
U
o
x

~ 
in
 t
he
 w
e
b
 b
ro
ws
ee
-b
as
ed
 i
nt
er
fa
ce
. 
T
9
m
e
F
o
r
c
e
 C
he
n 
in
di
ca
te
s 
ch
at
 t
he
 r
ec
or
d

w
as

 r
ev
ie
we
d 
a
n
d
 v
er
iF
ed
 a
n
d
 p
ro
vi
de
s 
th
e 
n
a
m
e
 o
f 
th
e 
m
a
n
a
g
e
r
 w
}~
o 
pe
rf
or
me
d 

~
t h
e
 v
er
if
ic
at
io
n.
 V
er

if
ic

at
io

ns
 o
cc
ur
 a
ft
er
 t
he
 p
ri
nt
ed
 t
im
ec
ar
d 
ha
s 
b
e
e
n
 r
et
ur
ne
d

~ v
it
li
 t
he
 e
mp
lo
ye
e'
s 
si
gn
at
ur
e.

3.
7 
O
n
c
e
 v
er
if
ie
d 
th
e 
re
co
rd
s 
ar
e 
im
po
rt
ed
 i
ot
a 
Qu
ic
kB
ao
lc
s 
a
n
d
 u
se
d 
as

 t
he
 U
as
is
 f
or

e
ve
ry
 e
mp
lo
ye
e'
s 
pa
yc
he
ck
.
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E
C
O
R
D
S
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S
E
D
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 C
R
E
A
T
E
 P
A
Y
R
O
L
L

(
IF
 A
N
Y
)

I A
s
 d
es
cr
ib
ed
 p
re
vi
ou
sl
y,
 a
q 
re
co
rd
s 
pe
rt
ai
ni
ng
 t
o 
h
o
u
r
s
 a
re
 b
as
ed
 s
ol
el
y 
o
n
 h
ot
er
s

~ 4
.1

 i
f r

ec
or

cl
s 
of
 a
ct
ua
l 
ti

ma
 w
or
ka
d 
ar
e 
no

t 
us
ac
i 
to
 

i ~
vo
rl
ce
d 
a
n
d
 a
re
 c
re
at
ed
 p
ri
ma
ri
ly
 a
n
 i
nf
or

ma
ti

on
 s
uU

mi
tt

ed
 t
o 
Ti
me
F'
or
ce
 b
y
 t
he

c r
ea
to
 p
ay

ro
ll

, 
w
h
a
t
 i
s 
th
e 
so

ur
ce

 d
o
c
u
m
e
n
t
 t
ha
t 
is
 

~ 
~
m
 
to
 e
e
 t
he
ms
el
ve
s.
 T
i
m
e
c
a
r
d
s
 a
re
 
ri
ot
ed
 a
n
d
 s
i 
ne
d 
b
 >

 [
h
e
 e
m
 
to
 e
e
 
n
o
r
 t
o

u s
ed
? 
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F
 
Y
 

P
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P

~ E
ss
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nc
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th
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r 
pa
yc
he
ck

4
.2
 W
h
o
 p
re
pa
re
s 
a
n
d
 c
he
ck
s 
th
e 
so

ur
ce

 d
o
c
u
m
e
n
t
?

i
4.
3 
D
o
e
s
 t
he
 e
m
p
l
o
y
e
e
 s
ig
n 
it

?

4.
4
 W
h
o
 a
pp
ro
ve
s 
th
e 
so

ur
ce

 d
oc
um
mn
t,
 a
n
d
 w
h
a
t
 d
o

th
e
y
 c
o
m
p
a
r
e
 it

 w
it
h 
pr
io
r 
to
 a
pp
ro
vi
ng
 i

t.

5.
 
B
R
E
A
K
S
 

M
e
a
l
 p
er
io
ds
 a
re
 b
ui
lt
 i
nt
o 
ea
ch
 e
mp
lo
ye
e'
s 
sc

he
du

le
. 
T
h
e
 e
m
p
l
o
y
e
e
s
 c
lo
ck
 o
u
t
 a
n
d
 i
n

d
ir
ec
tl
y 
o
n
 t
he
ir
 S
pr
in
t 
p
h
o
n
e
 a
n
d
 t
he
 i
nf
or
ma
ti
on
 i
s 
re
ta
in
ed
 i
n 
o
u
r
 r
ec
or
ds
 a
n
d

5.
1 
H
o
w
 d
o
n
s
 t
he
 P
ro
po
se
r 
k
n
o
w
 t
ha
t 
em
pl
oy
ee
s 
ta

ka
 

(a
va
il
ab
le
 f
or
 a
ud
it
. I

n 
tr
an
si
t 
se
rv
ic
e 
th
er
e 
is
 a
 r
el
ie
f d

ri
ve
r 
Fv
ho
 t
al
te
s 
ov
er
 t
he
 v
eh
ic
le

m
an
da
te
d 
br
ea
ks
 a
n
d
 [
me

al
 b
re
ak
s 
(p
er
io
ds
}?
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 m
a
k
e
 t
he
se
 l
un
ch
 b
re
ak
s 
av
ai
la
bl
e.
 T
h
e
s
e
 r
el
ie
fs
 a
re
 a
ls
o 
d
o
c
u
m
e
n
t
e
d
 o
n
 t
ri
p

5.
2
 O
o
e
s
 t
he
 P
ro
po
se
r 
ma
in
ta
in
 a
n
y
 w
ri
tt
en
 s
up
po
rt
in
g 

sh
ee
ts
. 
In
 t
e
r
m
s
 o
f 
ot
he
r 
br

ea
ks

, t
he
 C
al
if
or
ni
a 
St
ak
e 
L
a
b
o
r
 B
o
a
r
d
 h
as
 a
cc
ep
te
d 
th
e

~
do

cu
me

nt
at

io
n 
to
 v
al
id
at
a 
th
at
 t
ha
 b
re
ak
s 
ac
tu
al
ly
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e
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Cr

an
si

t 
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Ul
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t
i
m
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to
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m
 
la
ye
e

_ _
 

_.
._
. 

..
__
._
_ 

_.
~.
..
. 

6
 

p
 

~

F o
r
m
 I
.w

-s
P
ag
e 
3
 o
f
 6



oc
cu
rr
ed
?

i 
ha
s 
th
e 
ab
il
it
y 
to
 a
tt
en
d 
co
 p
er
so
na
l 
n
e
e
d
s
 d
ur
in
g 
th
es
e 
pe
ri
od
s.

5.
3 

If
 s
o,
 w
h
o
 p
re
pa
re
s,
 re

vi
ew
s,
 a
nd
 a
pp
ro
ve
s 
su
ch

do
cu
me
nt
at
io
nv

' ~ 
Pa
yr
ol
l 
en
tr
ie
s 
ar
e 
m
a
d
e
 d
ir
ec
tC
y 
b
y
t
h
e
 w
o
r
k
e
r
 a
n
d
 a
ud
it
ed
 b
y
 t
he
 s
up
er
vi
so
r•
 a
n
d

I 
pa
yr
ol
l 
co
or
di
na
to
r.
 W
o
r
k
e
r
 t
he
n 
a
p
p
r
o
v
e
s
 t
he
 fi
na
l 
ti
me
 s
he
et
 in

 w
ri
ti
ng
._
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A
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P
R
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P
A
R
E
D

3

6
.1
 D
is
cu
ss
 h
o
w
 t
he
 P
ro
po
se
r'
s 
pa
yr
ol
l 
is
 p
re
pa
ro
d 
an
d

'
T
h
e
 I
lO
ud
'S
 [
Tl
al
ti
t2
1r
i2
d 
Ar
id
 C
11
tB
Ye
d 
1[
it
0 
Tt
iT
i~
I^
OT
'C
4'
 F
OC
 E
V~
C}
~'
 ~
it
1p
10
y8
~ 
C
S
R
 b
e

t,o
w 
th
e 
Pr
op
os
er
 en

su
re
s 
th
at
 e
mp
lo
ye
e 

tiv
ay
es
 a
re

ac
ce
ss
ed
 b
y
 t
he
 p
ay
ro
ll
 d
ep
ai
~l
me
nt
 a
t 
al
l 
ti
me
s.
 A
ft
er
 v
er
if
ic
at
io
n 
b
y
 t
he
 m
a
n
a
g
e
r
s
,

ap
pr
op
ri
at
e~
y 
pa
id
.

tl
~e
 p
ay
ro
ll
 d
e
p
a
r
t
m
e
n
t
 i
mp
or
ts
 k
he
 h
ou
rs
 w
o
r
k
e
d
 i
nt
o 
Q
u
i
c
k
B
o
o
k
s
 f
r
o
m
 T
im
eF
or
ce
.

6
2
 H
o
w
 a
re
 t
ha
 e
mp
lo
ye
e 
pa
id
 (e

.g
..
 m
an
ua
ll
y 
is
su
ed

~ T
tt
e 
pa
yr
ol
l 
d
e
p
a
r
t
m
e
n
t
 m
a
k
e
s
 a
n
y
 n
ec
es
s~
ry
 e
nt
ri
es
 i
nt
o 
e
m
p
l
o
y
e
e
 r
ec
or
ds
 ~v

it
I~

c h
ec
k,
 a
ut
om
at
ed
 c
he
ck
, 
or
 c
om
bi
na
ti
on
 o
f

i r
eg
ar
d.
 t
o 
re
qu
ir
ed
 d
ed
uc
ti
on
s 
(s
uc
h 
as
 w
a
g
e
 g
ar
ni
sh
me
nt
s,
 c
h
a
n
g
e
d
 t
ax
 s
ta
tu
s,
 et

c.
) 

i
m
et
ho
ds
}?

ap
pl
ic
ab
le
 C
o 
th
e 
pe
ri
od
 a
n
d
 v
er
if
ie
s 
th
e 
da
ta
 p
ri
or
 t
o 
c
h
e
c
k
 i
ss
ua
nc
e.
 T
h
e
 p
a}
ro
ll
 

~
C 
6.
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If
 6
y
 c
he
ck
, 
do
 t
he
y 
re
ce
iu
e 
a 
si
ng
le
 c
he
ck
 f
or

~ d
e
p
a
r
t
m
e
n
t
 t
he
n 
pr
oc
es
se
s 
Ch
e 
in
fo
rm
at
io
n 
a
n
d
 c
re
at
es
 c
he
ck
s.
 F
o
r
 t
ho
se
 e
mp
lo
~~
ee
s

s t
ra
ig
ht
 t
im
e 
an
d 
ov
er
ti
me
 o
r 
ar
e 
so
pa
ra
te
 p
ay
me
nt
s
!
w
h
o
 u
se
 d
ir
ec
t 
de
po
si
C,
 t
he
 i
nf
or
ma
ti
on
 i
s 
su
bm
it
Ce
d 
to
 t
ha
 e
mp
lo
ye
e'
s 
b
a
n
k
 a
n
d
 a

m
at
le
?

'; 
c
h
e
c
k
 s
t
u
b
 i
s 
p
r
i
n
t
e
d
 a
n
d
 d
e
l
i
v
e
r
e
d
 t
o
 t
h
e
 e
m
p
l
o
y
e
e
.
 C
he
cl
rs
 f
o
r
 e
m
p
l
o
y
e
e
s
 w
h
o
 a
r
e

s.
a 
wt
,a
t i

nr
or
ma
~i
on
.s
 p
ro
vi
de
d 
on
 t
he
 c
he
ck
 ~
e.
9

_,
'
h
o
c
 e
nr
ol
le
d 
in
di
re
ct
 d
ep
os
it
 h
a
v
e
 t
he
ir
 c
he
cl
<c
3e
li
ve
re
d 
to
 t
h
e
m
 b
y
 t
he
ir
 m
a
n
a
g
e
r
.

de
du
ct
io
ns
 f
ar
 t
ax
es
, 
ef
c.
j?

~
`
E
v
e
r
y
 e
m
p
l
o
y
e
e
 w
il
l 
re
ce
iv
e 
a 
si
ng
le
 c
he
ck
 r
ef
le
ct
in
g 
ho
ur
s 
w
o
r
k
e
d
 a
t 
st
ra
ig
ht
 u
va
ge
s 

r
a
n
d
 a
ve
rC
im
e 
w
a
g
e
s
.
 A
ll
 d
ed
uc
Ci
on
s 
a
n
d
 w
a
g
e
s
 a
re
 i
te
mi
ze
d 
o
n
 t
he
 c
he
ck
 s
tu
b 
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H
O
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o
p
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P
t
w
o
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a
y
 c
he
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ts
 w
it
h 
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e 
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ic
ab
le
 "
T'
im
e 
Ca
rd
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w
h
i
c
h
 e
xp
la
in
s 
th
e 
ba
si
s 
fo
r

S
H
O
W
S
 D
E
D
U
C
T
I
Q
N
 C
A
T
E
G
O
R
I
E
S

th
e 
p
a
y
 a
re
 a
tt
ac
he
d 
to
 t
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s 
f
o
r
m
.
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7.
 M
A
N
U
A
L
 P
A
Y
R
O
L
L
 S
Y
S
T
E
M

!
7 .

1 
If
 t
he
 P
ro
po
se
r 
us
es
 a
 m
an
ua
l 
pa
yr
ol
l 
sy
sQ
em
.

~
U
e
 d
o
 n
c~
t 
u
S
e
 a
 1
n
A
n
U
a
1
 p
ay
l'
ol
l 
S
y
s
t
e
m
.

d e
sc
ri
be
 t
he
 s
te
ps
 t
he
 p
er
so
n 
pr
ep
ar
in
g 
fh
e 
pa
yr
ol
l

t a
ke
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Sick U.I10 ,144.00V3caticn 0 OD -776.00

Empire TrarsFMa3lce~, Inc., &89P Park 5~•eek, 8~l3ewer CA ~Iae
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TERMINAL RECORD UPDATE reeu:wn~rvr:e —" cooe orH=a aaocaaM~s~ io<ana~vcooe `" suanFEn """""""-n
CHP 347 (Rev 8-1~) OPI 082 (~ Trucks Bu, T B, 1 650 544
TERMINaI NdStE ~ TELEPHONE NUMEBA (tY/RAFit GOOE}
EMPIRE TRANSPORTATION INC 562-529-2676
iEHMIRAL SiNEF.i FOIIRF55 (NUMfiFR SiREEi CItY ZIP COOEj —~
8800 PARK ST, BELLFLOWER, CA 90706
MAINIGM1CORESS O~~A~FF, SiRE£T.diY, SiAlE ZIi~COGFJ pF p1£FFFENl FFONA&aVE) I!'~'PECTIOP LOCATION jfJVSl3LR, 5TF=FLC1TYOft CODUri9
8800 PARK ST, BELLFLOWER, CA 90706 8800 PARK ST, BELLFLOWER, CA 90706 g

LICENSE__ FLEET ANO TERMINAL INFORMATION_ _ __IIM tl0. N0. MVR. REG NO IMS LIC. NO. TPJCKS At~6 ttPE5 TrUILEflSANO ttPES ~lISE'+BY ME OR~VENS EIT FtiET SIZEN!A N/A N!A 1-V N/A 1- 55 II- 17 81.___ . ___. ____._._ ._ __. ___. , F csgr .._._.._ 
N(A

E%P UAT[ EXP. GATE EXP. PATE R .. GT MW YEN IN1 CANT.
N/A N/A N/A ~ NIA NIA NIA ❑Q Yes ❑ Na

CONSOLIOATE~TLR?A:NALS FlLE CCGE HL9A2ER OF CONSOIIpATE[lT[gMINAL5AN001Y190NLCGilONS EYkU1A3ER (Uze RemadalcrpCN:~eu1 FCN5j ~~~ ~ ~~~
❑ res Q Na N/A

EMERGENCY CONTACTS fn Ca(itn Order of ProlerenceEI.t~RGENCY LCNTdCi(NAA(c') UAY TfLE4HOhE NO ~W/TFFA COCe) F(GHi TEL[PHONEN¢{Y!/dftF.A (.'CDE)~ iBERTHA AGUIREE 662-529 2676 EXT 144
LMEPGEN[Y CONTACT(NANEk ~ ~ CAY TELEPHq~E NO.(W/AREA COO=_~ N'~GHi TELLPHCNE NpJ,V!/AREA CCPF)JOSE GUZMAN 562-529-2fi76 EXT 126

~S11t~g7~p C f O 91NI4€G~£'iFFQRSIll A zot5 , _( ~---O UfIDEfl 
(~ 

so,oao U too,000 ~ soo cao ❑ i eoo oao ❑ 2 oco,cooW ~ s'oae.000y ~ to~000,ma ' ~o, c~ 000'~
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E ~i_Ql~j'gQ$~j~„F*~QR PEftM1T5 ,. ~ .
T ✓ TLP MOTOR GFR-F Of PRCPERtt PCRMIT ACtN[ CMS FlID[55 VhNhiIONPUC --- N/A 21507 

_. .. _,.__._ _
asc Q ves0 No ❑ wn ~ Imo' r~O ua

tIS COL hVlAHEH 
REA6SN FOR INS EGTICNUSDOT p731988 ~ Mx NSA ❑ Mx NtA ~ ANNUAL TOUR BUS TERMINAL INSPECTIONINSPECTION PINOR:GS IhSPECTI~N RhTINGS: 9~Setipactory U~llnav;Isiec(ory G=ContltOonal UR~Ilnntvtl NIA=Nat AppllcaCie

REOUIREMENTS~ VOL iMR1iENANCE PRQ 'tAM OR VEP REC~ftIlS P-0. GpO PMEM ILWR]IX,a"tAATcR1A~S RRMiNA1e wi ne~u,~ce ~ S S S S 5 S S S S 5 S S NlA N/A N(A N/~ S S 5 Seao~anii ~~ 1 2_9. 4 1____2 3 4._ Z 2 ..3 4 1 2 3 ..~ 7 2 3._4_'...._ ~. —
oar! R ' -. ~ 

.. r _.. 
Grn nmcaEcorscs 
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_ 
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Cft VEH H\LiR~CUS MAT'eRUw COMA.ALR51lANM.S VFfgCI E~.Pt.vEu OUT-0F{~EftViCe 

NIA

MOURS ~ ~ No WPA Tmnspc'.W ~NO HTl irolaGom ratod pia_ N/f~ Time ~l!A. Veh'c!e, NSA UMts
efteeE5 I (j ftEMARXS

tAMF56
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ST'cERiRv e
fiIIbPEN510N 1

TIR[5 S
YNiEEL5

euo muenR 8
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NIA_...TANKS

:::~~°t~s 
..... 

N/A

Lf 1 L} R U ~j Yes(] ~~o ~ ~] I D5-02-2016, 05-03-2Q16 iISN PECTEp pY (MaMF(S)} ~ ~—~ ilI NUMOfH(5) ~ SUSPENSE GATE
S.MI~DLEBROOKE ~; A13337 Q Auto [] Nnne

MOTOR C , RIE CERTIFICATION
i he;e6y certdy Ihat a;l violations described hereto and recorded on th aRac- d F yes (2 through __), vnii 6e corrected in ecmrtlance vnih applicapmvislons ofihe California Vehicle Cede and fhe Califomta Code of Re ulati ns. i ntlerstantl Ihal I may request a review of en unsalisfatcery raL'ng 6y~pnlacling the Motor Carter Safety Unil Supervisoral J23 9- 57 w;ihin5caiendar days olihe rafing.

GURkEM TERhU`1hl RATING CFFfl'ERF FRE Ji !IVES V NFE pq}[
SATISFACTORY ~ 5~3/2o~sCM1RftfER ti@RpESEMAiNE&PF:NiEp NAAC ~ J ~~E ~ ~VEF IiGEMSC N4M2ER STAY

JOSE GUZMAN SAFcTY MANAGER
slmy Frevious Editicrs capac's mio.:.



`i US DOT# Legal; EMPIRE TRANSPORTATION INC~~ 2731988 O eratin SBA
MC/MX #: State #: 326910 Federal Tax 10:27-0121666 (EIN)
Review Type: Non-ratable Review •Special Sludy
Scope: Termin2l Location of Review/Audit: Company facility in the U. S. Territory: COperation Types Interstate Intrastate

Carrier: N!A Non-HM Business: Corporation
Shipper: NIA N!A 'Gross Revenue: for year ending:Cargo Tank: N/A

Company PhVsicai Address:

8800 PARK ST
BELLFLOWER, CA 80706

Contact Name: JOSE GUZMAN
Phone numbers: (1) 562-529-2676 (2~
E-BAaii Address:

Company Mailing Address:

8800 PARK ST
BELLFLOWER, CA 90706

~ ...... ...... ..y..

Classification '

Truck 1 0 0
Van, 9-15 22 0 0

Power units used in the U.S.: 73
Percentage of time used in the U.S.:106
Does carrier transport piacardable quantities of HM? NoIs an HM Permit required4 N/A
Orlver Information

Fax

16+

Inter Intra I gverage trip leased driverslmonth: 0< 100 Miles: 56 I Total Drivers: 58>=1UO Miles: i COL givers: 58

✓3120 7 6 1 7 29:32 AM
ayc ~ m c ~~~ Captl 6.t3.93



EMPIRE TRANSPORTATION INC -Terminal ~` Review Date:
U.S. DOT#: 2731986 State#:326916 05/03/2016

Part A

_._ _ _.
QUESTIONS regarcling this report may 6e directed to the Southern division
Motor Carrier Satety Unit at:

437 North Vermont Ave
Los Angeles, CA 9004
(323) 644-9557

This TERMINAL REVIEW deals only with safety compliance at this terminal.

Personlsl Interviewed
Name: JOSE GUZMAN Title: COMPLIANCE SUPERVISOR
Name:

5/3120161129:]2 Ah1 pa9~po(p ~I II

Title:

Capri 8.8.9.3



EMPIRE TRANSPORTATION INC -Terminal ~ ~ Review Oate:
U.S. DOT#: 2731988 State#' 326916 05/0312016

Part B Violations

1 Primary: l3CCR1213(a)(1) ~ ~ ~riversNehicleaSTATE Discovered Checked In Viofatlon Checked
CFR Equivalent: 395.8(x) 1 450 1 15

Oescr(ptlon
Carrier failed to require drivers to maintain a record of duty status (Iogj. Driver did not meet the exemption requirements of1212(e}. Driver was not released from vrork within 12 consecutive hours.
Example
Ana Var as DL # was on duty more than 12 hours and did nat maintian a to . 0500-18A5 hrs
2 Primary: l3CCR1215(6)(1}(C) OriversNehiclosSTATE ~ Discovered Checked In Violation Checked

CFR Equivalent: 396.13{c) 1 1 1 14
Description v~
The motor carrier is directed to ensure that daily veMcle inspection reports containirg detects or deficiencies are reviewed andsigned by the subsequent driver.
Example
Unit ~ 250
Drivers daily vehicle inspection report (DVIR} indicated the low oil light on at dash and brake grinding noise from 04-Ot-2076 to

ty Fitness Rating Information: 005 Vehicle (CRj: 0
Total Mlles Operated 500,000 Number of Vehicle Inspected (CR): 14
Recordable Accidents 0 005 Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

proposed safety rating is

This Review is not Rated.

s~a~zois i r.ao ~ ~ nrn Page S n(i II Capri d 8 9 3



EMPIRE TRANSPORTATION INC -Terminal ~ Review Date'.
U.S. DOT #: 2731988 State #: 326916 OF/03l2016

Part B Requirements and/or Recommendations

1. Require drivers to complete a record of duty status when ail the provisions of the 100 air-mile radius driverexemption, contained in 13 CCR 1212(e)are not met.

513/2~1fi 71:36:45 AM Pzge 1 of t (I Capri 6,8.9,3



EMPIRE TRANSPORTATION ANC -Terminal Review Date:
U.S. DOT#:2731988 State#:326916 05103!2016

Part C

Reason for Rev(ew: Other TOUR 8US INSPECTION
planned Action: Compliance Monitoring

Parts Reviewed Certification:
325 962 383 387 390 391 392 393 395 396 391 398 399 171 112 71J 177 178 180

Prior Reviews Prior Prosecut(ons Reason not Rated:Special Study Study Code: CA7!9l2D15
6!18/2014
6/1'Jf2013

UnsaUUnfit Information
Is the motorcarrier of passengers subject to the safety fitness
procedures contained in 49 CFR part 385 subpart A, AND does it
transport passengers in a commercial motor vehicle? Yes -IntrastateDoes carrlor transport placardahle quantities of hazardous materials?
UnsaVUnfitrule: hlotApplicable
Corporate Contact: JOSE GUZMAN Special Study Information:Corporate Contact Title: COMPLIANCE SUPERVISOR

Remarks: 
y

Terminal Name: EmpireTranspartationlnc CA#-326916
Terminal Address' 8800 Park St., Bellflower, Ca 90706 FCN -245940

Rating Information:
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory at this time

MAINTENANCE PROGRAM VIOLATfONS:
See Part B.

DRIVER RECORDS VIOLATIONS:
AI! current and on file at this time

HOURS OF SERVICE VIOLATIONS:
See Part 8.

Upload Authorized: Yes No
Authorized by: Date:
Uploaded: Yes No Fa(lurc Code:
Verified by: Date:

5/J/207G 11:31' 9 AM Page i of i I) Capri E.8,9.3



~RIVER/VEHICLE EXAMINATION REPORT inSPECT 1.0.86

Avenue, nspe 
02!20160165~~"~I~ 11iNorth Centroi #490 ton Date: OSGlendale, CA 91203 Start: 6:00 AM PD End: 6:30 AM PDPhone: {323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Aponcy CHP407F/343A HM Inspection Typo: NoneEMPIRE TRANSPORTATION INC Driver:88Q0 PARK 5T License#: State:BELLFLOWER, CA, 90766 Date of Birth:USDOT: 2731988 Phone: (562)529-2676 CoDriver:MClMX#: Fax#: License#: State:State#: 326816 Date of Birth:Location: BELLFLOWER Milepost: Shipper. N/AHighway: Origin: N!A Bi11 of Lading: N!ACounty: I.OS ANGELES Destination: N/A~..,_ _ Cargo:

VEHICLE IDENTIFICATION
SlQit IY9~ ~akfl Yeac ~1afs P1a1~ Equipitte~llQ VIN ~W~fi ~VSA Fx d~nn ~.v~A #7 BU FORD 2001 CA 6P83398 162 1FDXEM155~31H806C09 14050
6RAKE ADJUSTMENTS
Axle#! 1 g
Right N/A N!A
Left N!A NIA
Chamber HYDR HYDR

VIOLATIONS~No violations were discovered
HazMat: No HM transported

Placart; Cargo Tank:Special Checks: No data For special checks
State Informatfo~:
BeaV5u6 Area: 544- Bus Type; 1; File Code Number: 245940; Fuel Type: G; Odometer 2950A7; Passenger Capacity:25; Pre-Cleared Vehicle. N; PUQ 21507; Regulated Vehicle: Y; Veh ~1 Type' 10

S.eM.rMtldi~ebmo~kef A1~3337 
~o{1kReceivedBv' 

I~I~III~II~I~II~II~~II~IIII~I~~~II~IIIIIIIIII~Y 
v 02731988 CA CAA133370165



DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.0.86

P
enue,

~~I"
11410

Gle daleh CA 91203 Start Bt 30 AMtPD End0700 AM PDPhone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407P/343A HM inspection Type: NorteEMPIRE TRANSPORTATION INC Driver:8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:USDOT: 2731988 Phone#: (562j529-2676 CoDrlver:MC/MXk: Faz#: License#: State:State#: 326916 Date of Birth:Location: BELLFLOWER Milepost: Shipper: N!AHighway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: NIA Caro: N/A
VEHICLE IDENTIFICATION
5!Il'tt 7Yk~ Iv1a15~ YII3[ ,413I~ P_al~ Ls3s~iRlIle~ll.14 Y~L! ~V_4VB S~SAExis6n9 ry ,~ #1 BU FORD 2007 CA U5920Y1 299 iFDXE055670829912 tA050
BRAKE ADJUSTMENTS
8x{e # 1 ~
Right N!A N/A
Left N/A NIA
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered
HazMat: No HPA transported

Special Checks: No data for special checks

Placard: Caro Tank:

State Information:
BeaVSub Area: S44; Bus Type: 1; File Code Number: 245940; Puel Type- G; Odometer 2947A4; Passenger Capacity:1'i; Pre-Cleared Vehicle: NI PUCE 21507; RegWated Vehicle: Y; Veh #t Type: 10; WC Passenger Capacity: 2

B.€Pclk Plggarad 8v- a a ~ C~pv Receiy~Q,~y; «~ ~41N141IIIIlIl14!!!I(I{Ilillllll{IIN II III
S. M. Middlebrooke A13337

X x 02731988 CA CAA133370166



ORIVERNEHICLE EXAMINATION REPORT inSPECT 1.Q.86
Caitfornia Highway Patrol Report Number: CAA133370168~n~(~~~J 471 North Centre) Avenue, i~490 Inspection Date: O5IO2/2016
Glendale, CA 91201 Start: 7:00 Ab1 PD End: 7:30 AM PD
Phone: (323) 644.9557 Inspection Level: V -Terminal Inspection
internationally Accred(ted Agency CHP407F/3A3A HM inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
880D PARK S7 Liconse#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2678 CoOrWer:
MCtMX#: Fax#: Licensed: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: NIA Bfll of lading: NIACounty: LOS ANGELES Destination: NIA Cargo: N/A
VEHICLE IDENTIFICATION

~ ~ 7YR~ t~lak8 Yea[ ~!C11e PIaL ~.vi ~ASIL~~L> Y1[~ ~Y~/1$ ~VSh Fxictin fy~gq1 8U FORD 2011 CA 274NA 263 ~FOFE4FS086AAS23~ 14506

BRAKE ADJUSTMENTS
Axle# 1 2
Right N/A N!A
Left N/A NfA
Chamber HYDR HYOR

VIOLA710NS,No violations were diswvered

HazMah No HM transported Placard: Cargo Tank:
Spocial Chocks: No data for special checks

State information:
BeaUSu6 Area: S44; Bus Type: 1; Fiie Code Number: 245986; Fuel Type: G; Odometer: 172152; Passenger Capacity:2D; Pre-Cleared Vehicle: N; PUC. 21507; Regulated Vehicle: Y; Veh #1 Type: 10

Report Prepared BX~ 8adae ~~. Copy Recetvg¢~i ~. ~f~flNilfffll111fliifllllillli111111111i1f1115. M. Middiebrooke A13337

02731988 CA GAA133370166



ORIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~nI" Gle 
dalehCAn~t~Zvenue, #490 

Staprt 7t 30 AM~P6 End? & O6AM P6
Phone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407Fl343A HM Inspection Type: None

EMF'IF2t I HANSNUK iATION INC Driver:
8800 PARK ST LlcenseN: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731968 Phane~: (562)529-2676 CoDriver:
MCIMX#: Fax#: L(cense#: - State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper. N!A
Highway: Origin: NIA Bfll of Lading: NIACounty: LOS ANGELES Destination: N/A Cargo: N!A

~VEHICLE IDENTIFICATION
llnil Iyr~ Make ~ Slala Plata Equipmeni~D y(N G~MtR &VSA.Enis(ing CVSA.k1 BU FORD 2071 CA 1t1FL 266 1F~FE4F566DA46239 14500
BRAKE ADJUSTMENTS~~ ~~—' 

-----___

Axle # 1 ~
Right N/A N!A
LeFt N/A NIA
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transperted ~ Placard: Cargo lank:
Special Checks: No data for special checks

State information:
BeaUSub Area: S44; Bus Type. 1, File Code Nom6er: 2459-00; Fuel Type: G Odometer; 117763; Passenger Capacity:20; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh t11 Type' 10

Reoo~Pr~~as~~~ ~~Re~~~ Il1I1ii1NII1111IIIII11f1111Iff1IfllfifllllfliS. M. M~ddie6rooke -013337

v ., 02731988 CA CAA133370169



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~nl~ G1~1 a rth CAn~tr2 yvenue, #41U

EndOB:Starte 8t 00 AMtP6 0 AM PD
Phone: (323) 644-9557 inspection Level; V -Terminal Inspection
Internationalty Accredited Agency CHP407P/347A HMInspec8on Type: None

EMPIRE TRANSPORTATION INC ~ Driver: v
8800 PARK 5T License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2616 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Locatbn: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N!A BIII of Lading: ~ilA
County: LOS ANGELES Destinat(on: N/AP_ ___..______._~_....~_________.---- Cargo: NIA..~ ____-_--.
VEHICLE IDENTIFICATION
Slnll SyR.e. Makit Yea[ ~12t~ P!Ete ~q~ Q yLt~' Sy1yg CVS~~~tinn ~V
1 8U CHEV 2008 CA OV75558 250 1GBE5Vi G96F46617~ 1950

BRAKE ADJUSTMENTS
a 1 2
Right N!A NIA
Le(f N/A N/A
Chamber HYDR HYDR

VIOLATIONS
Se .lion IXXvg 1lnit 445 ~itatinnk YeiJv~tash Yiaali4ns.9iacgsece91232(Aj CCR S 1 N N N Steering gear box leaking at boilcm1016

HazMat: No HPA transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
8eaf/Sub Area: 544; Bus Type: t; Fi!e Code Number, 24594 ; Fuel Type: G; Odometer: 175728; Passenger Capacity:26; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh Y1 Type: 10
Pursuent (a Secticn 2400A CVC, violations recorded on Ihi; SafelyNet Inspec!(on Report must be corrected prior to retlispa(ch. Vio!alions marketl out ofservice must be esrrected beforo the vehicle is cFerated on the highway, Fer your convenierce, KEEP THIS RFPOtiT ORA COPY IN THE VEHfCI[UNTIL AlL V10LATI6N5 ARE CLEARED. This tlacument should tdOT 6e torcrerded to the court ter clearance procedures. DO NOT RETURN TNISFORM Tp THE CALIFORNIA HIGIiVUAY pg7ROL.

Report Preoared Bv~ e #~ Copy~ec~ved~ III I IIIIIIII~II~IIIIIII~II~IIIII~IIIIIIIII~')
S. M. Middiebrooke A13337 i

02731988 CA GAA133370170X X



DRIVEftNEHiCLE EXAMINATION REPORT fnSPECT 1.0.86
Highway Patrol Report Number: GAA133370171Gn,~ California

411 North Central Avenue, #410 Inspection Date:05l02/2016
Glendale, GA 91205 Start: 8:30 Atit PD End: 9.~0 AM PD
Phone: (323) fi44-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC ~ Oriver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Data of Bfrth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MCIMXN: Fax#: ~fcense#: State:State#: 326916 Date of Birth:
vacation: BELLFLOWER Milepost: Shipper: N!A -
Highway: Origin: NIA Bili of Lading: NIACounty: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
1lnlf Ivy Maki Ye~c Staia P1at~ E~u~pmsnW2 Y(L~! SzY~N3 cvsn Exi=ii~a C:VSA N
1 BU FOR0200fi CA BW82662 238 1F8SS31 L76660~JS96 9100

BRAKE ADJUSTMENTS
xle # g ~

Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS
S€CL4n lyt~s SLNi ¢4H ~ ~~ YELI[yGt35}1 Yola~ions Qic9y~d
27485(8)(2) VC 5 7 N N N Axle: 1 I~ft ttre worn hebw 4f]21nch (rcpairetl at scene}/OOi
1242(A) CCR 5 7 N N N Fire extin5ulshcr Indicating discharged (repaired al scene}

HazMat: No HM Placard: Cargo Tank:
Checks: No data for special checks

State Information:
BeaV5u6 Area: S44; Bus Type: 2; File Code Number 245 40; Fu=1 Type: G, Odometer 207812; Passenger Capacity:10; Pre-Cleared Vehicle: N; PUC: 21567; Regulated Vehicles Y; Veh #t Type: 1D
Purseart to 5edlon 24004 CVQ violations recorded on this 5afetyNe! Irspecficn R=peri must he corrected prior to redlspa;ch. Violations marked ou(c(service must Ce certec;ed before the vehicle is operated en the Lighway. For your convenience, KEEP TNIS REPORT OR A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document shcu:tl PLOT he ferv~arGed to tha court for clearance pmcetlures. DO NOT RETURN THISFORP~1 TO THe CALIFORNIA HIGHWAY PATROL.

e o Pre a R : Badge #• Copy Received g~1 
III IIIIIIIIIIIIIIIIIII~IIIIIIIIIIIIII~II~II III

S. M. Middle6rooke A13337
„ D2731986 CA CAA13337a171



ORIVERlVEHICLE EXAMINATION REPORT inSPECT 1.0.86

Gnl((~ 411~North Central Avenue, #410 nspecHon Date•: 0 02Ipp~6
0172

Glendale, CA 91203 Start: 9:00 AM PD End: 9:30 AM PDPhona: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: None

8800 PARK ST
BELLFLOWER, CA, 90706
USDOT: 2731988
MCIMX#:
State#:326916
Location: B[LLFLOWER
Highway:
Gounty: LOS ANGELES

N INC Driver:
License#:
Date of Birth:

Phone: (562)528-2676 CoDriver:
Fax#: License#:

Date of Birtft:
Milepost: Shipper: N/A
Origin: NIA 8111 of Lading: N!A
Destination: N!A Cargo: NIA

State:

State:

VEHICLE IDENTIFICATION
llnit IYR~ Nu~lS.e Y.~C 21aL E~ui~.me~4lP Y!M f1~1& S~56Exislin9 &.YSIl.tf1 BU FORD 1989 CA 6E15820 703 7FBS53158XHC17896 930
BRAKE ADJUSTMENTS
Axle # 1 g
Right NIA NIA
Left N/A NtA
Chamber HYDR NYDR

VIOLATIONS
S.esti~[t IYRfl lln~ 94@ ~ Yeri&&trill Ylslalians Rlasove~Pd7242(A} CCR 5 1 N N N Fire extinguisher indirafin~ discharged (repairetl at scene)

HazMat: No HM transported placard: ~ Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/5ub Arez: S44; Bus Type'. 2; Fi!e Code Number. 2A5940; Fuef Type: G, Odometer: 3331376; Passenger Capacity:14; Pre-Cleared Vehicle: N; PUC; 21507; Regulated Vehicles Y; Veh #1 Type; 10
purauantio Sactlon 24004 CVC, vio~aliens reccrded Gn Ihis SaetyNst Insped;on Report mus! be corrected prwr to redispatch Violations marked ov1 ofserv(ce must 6e corracled before tho vehicle is eperated on the Fighway. For your comreNence, KEEP THI5 REPORT OR A COPY IN THE VEHICLEUNTIL ALA VIOLATIONS ARE CLEARED. This tlowrnent show;d NOT Un (onvartled to the court for c:earancn pmcedure5. DO NOT RETUi2tJ ThIiSFORPd TO TI1E CALIFORNIA H7GN WAV PATft01.,

Report Prepared Bv. 8adge #.
S. M. Middlebrooke A13337

Coov Rec i ~.$~'- 
IIII~I~II~III~II~~II~I~~IIIIIIIII'I~I~I9IIIlI
02731988 CA CAA133370172



~RIVERNEHICLE EXAMINATION REPORT inSPECT 10.86

i73Gn,~ 411 North Cent al Avenue, #410 nspect on Oate.: 0 02 2016Glendale, CA 91203 Start: 930 AM PD End: 10:00 AM PDPhone: (323) 644.9557 Inspection Levei: V -Terminal InspectionInternationally Accredited Agency CHP407Ff343A HM Inspection Type: None
EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: Stale:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver.
MC/MX#: Fax#: License#: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/AHighway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: NIA Cargo: N1A
VEHICLE IDENTIFICATION
Slni{ IXR~ G~aKH Y~aL ~ffitfl Ptak' ~QWRmSIlLIIl Y(I~1 S1VYlB ~~E IP~,aq .GVSA #1 BU CHEV 2001 CA 8W30&05 tq5 1GAHG3@R511143287 9500
BRAKE ADJUSTMENTS
Axiz # 1 ~
Rght
Lett
Chamber

VIOLATIONS:No violations were discovered

HazMat: No HM transported placard: Cargo Tank:
Special Checks: No data for special checks..._ .._.~ ..__. ~ ..... ___~_...______._ _._._.__4.__._State Information:
BeatlSub Area: 544; Bus Type: 2; Fife Code NumOer. 2A5940; Fue(Type: G; Odometer; 365959; Passenger Capacity;1A; Pre-Cleared Vehicle: N; RUC: 21507; Regulated Vehide~ Y; Veh aXt Type: 1Q

S. MMd~dlebro k~e A13337 
~~-ec_eL-~Y- 

III IIIIIIIIII~IIIII~III~~IIIIIIIIIIII~II~II~II„ _ _ 02731988 CA GAA133370173



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.O.E6

""'nl" Gle 
Barth CAn~t~ avenue, ti410 

Start 10:00 AM D~Eod 10';30 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP4D7FI343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731980 Phone#: (562}529-2G76 CoDriver:
MClMX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Locat(on: 6ELLFLOWER Milepost: Shipper: N/A
Highway: Origin: NIA Bill of Lading: N/A
Caunty: LOS ANGELES Destfnatlon: N/A Cargo: N(A
VEHICLE IDENTIFICATION
Stoif Sine L2ak: Yea[ .5]ala Plate Ep~m  ~.nt 1d y~ ~g rvSA xist'~nn ~15AfE1 BU FORD 2011 CA 82565°"0 262 iFUFE4F59BDA46235 14560

BRAKE ADJUSTMENTS ~ ~~
t~cle # 1 2
Right N!A N!A
Left N/A N/A
Chamber HYDR HYOR

VIOLATIONS
SEtll4u IYR= ll1W 44.5 r. a V«~rifvQt3~b 'af~t~ana ~,_n nvg_~d
7232(Aj VC NTG 5 1 N N N Cmssm~m0er beh~reen azia # 2 and rear bumFer 6sn(ard broken al vreld to ri9M siCe

o(frame reil
1232(C) CCR S 1 N N N Oii leak al mar of ~rersmiss!on extension housing

HazMat: No Hh1 transported Placard: Cargo Tank:
Special Checks: No data for special checks

State information: -
BeaUSub Rrea: 544; Bus Type: 1; Fife Code Number: 245940; Fuei Type; G, Odometer 108375; Passenger Cap2city:
14; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle; Y; Veh m1 Type: 1D; WC Passenger Capacity: 2
Pursuant to Sec!ion 2A004 WQ vialalions recorded on this Sa(etyNet Inspection Report must be corrected prior to mdispatch Vialafcns marked cut ofservice must he corrected ba'ore fhe vehiclo is operated on the Fighway. Far your convenience, KEEP iH15 REPORT OR ~ COPY IN THE VEHICLEUNTIL ALI. VIOLFlTIDNS ARE Cl.c'ARE~. This dnannen~ should NOT be fonvaNed to the court (or Nea~ance p;ccetlures. tl0 NOi RETURN THISFORM TO THE CALIFORNIA NIGhiWAY PATROL.

~RQitPreRaredBv~ Badaen. CoP1Re5~iv~8.X: 
II~IIIIIIIIIIIIII~IIIII~IIIIIIIIII'IIIII~I~I)

S. M. M~ddiebrooke A13337

_. 02731988 CA CAA133370174



~RIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86
Cai(fornia Highway Patrol Report Number. CAA133370175~n~(~~~J 471 North Centre) Avenue, #410 Inspection Date: 05!02/2016Glendale, CA 91203 Start: 1030 AM PD End: 11:00 AM PDPhone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth: -USOOT: 2731980 PhonetF: (562}529-2676 CoDriver:
MC/MX#: ~ Fax#: License#: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Mt~epost: Shipper: NIAHighway: Origin: N!A Bili of Lading: N/ACounty: LOS ANGELES DestinaQon: N/A Cargo: N/F1
VEHICLE IDENTIFICATION
SJnif IyP2 tva1 k4 YeaL ,S1aiA. P~3Se E941!amEL'~LID YIT1 ~YYY$ ~~A xf fnn V A1 BU FOR~2011 CA 918HN 267 1FOF'c4P52~DAA624~ 14506
BRAKE ADJUSTMENTS ~ ~ ~~~Axle # 1 ~
Right NIA N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM iransRorted placard: Cargo Tank:
Special Checks: No data far special checks ~ v~
State Information:
BeatlSub Area: 544; Bus Type: ~; File Code Number' 245940; Fuel Types G Odometer: 157935; Passenger Capacity:1d; Pra-Cleared Vehicle; N; PUC: 21507; Regulated Vehic"e~ Y; Vah'~1 Type. 1D; WC Passenger Capadty: 2__._. _. .

SeM. MPddle6 nke R1
H~334C~. ~P.YBec iv B.Y~ 

IIII~I~IIII~I'IIIIII~III~II~~III~II~I~~~III'll
X x 02731988 CA CAA133370175

I
J



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

P
enue,#410

eh'~ "nl" Gie da CA 91203 StaPrt: 112:00 PM.PD End.' 2.30 PM PD
Phone: (323) 644.9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407Fl343A HM Inspection Type: None

EMPIRE TRANSPORTATION WC ~rivcr: ~v
8800 PARK ST Licenso#: State:BELLFLOWER, CA, 90706 Datc of Birth:
USDOT: 2731988 Phonek: (562)529-2676 CoDriver:
MCIMX#: Fax#: License#: State:State#: 326916 Oate of Birth:
Location: BELLFLOWER Milepost: Shipper: NIA
Highway: Orlgfn: N/A 8711 of Lading: N/ACounty: LOS ANGELES Destination: N!A Cargo: N/A
VEHICLE IDENiIFICAT~ON
itnii 7Yt~ Pdaka Y~.at .@tali Elafe Fgs~;Qm~nL1Q Y1N. S=~H ~gE~1'~ CVSA #1 BU FORD 2003 CA 9X79674 19B 1FDWE35L63NA97724 11506

6RAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Lett N!A N/A
Chamber HYDR HYDR

VIOLATIONS
&Qctton Ime Lfnit 44& ~fEaLnnX Y9rifyLr~sh YalaiicraDis.cQs€~:_d
7248 CCR S 1 N N N Battery hold ticwn missing

HazMat: No NM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeatJSub Area: 544; Bus Type: 1; File Cade Number: 245946; Fuel Type: G; Odometer: 222901; Passenger Capacity.:20; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 10
Pursuen(ta Secilon Z4~~4 CVC, v~elallone recorded on this 5a'etyNe! InapeeHa~ Repotl mull bo eortoe(ed prior to redlspatch. Vlola!lons marked oui ofservice must be cormctetl before the Veh(cio Is opereled on tho highway. for your conveNence, KEEP THIS REPORT OR A COPY W THE VEHICLEUNTIL ALL VIOUiTIONS ARE CLF_ARED. This dcament should NOT he tanvarded to tine court for clearance procedures. 60 NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

fte~`~e~~ed 8,~ Sadoe # ~°~X RE`e"~ed B° III Illlllll11111111111111111111111111111111111S. PA. Middlebraoke A13337

02731988 CA CAA133370176



~RIVERlVEHICLE EXAMINATION REPORT inSPECT 1.0.86

~n~" Gle daleh CA 912 
yPenue, #410 

Start
ed 

00 PMtPD End Ot30 PM PDPhone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP4WF/343A HM Inspection Type: None

8800 PARK ST License#: State:BELLFLOWER, CA, 9706 Oate of Birth:
USDOT: 2731988 PhoneY.: (562j529-2676 Co~rlver:
MGMX#: Fax#: License#: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: NIA
Highway: Origin: N/A Biil of Lading: N/ACounty: LOS ANGELES ~esttnation: N/A Cargo: N/A
VEHICLE IDENTIFICATION
Sltlif Tyne M~.ke Y~2t v1aL Play ~ttl~DmenllQ Yi~i Shy$ C~V~~xf lino ,~1,SA~1 8U FORD 2011 CA 102FL 264 1FDFE4F528DA46237 tA506
BRAKE ADJUSTMENTS
B1s1e~E 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS
saztino IYAe firut OQS GildL9uL YetifX~rds[t ~laC~n~~ o'= o,ar d1232(C) CCR 5 1 N N N Oil leak at rear of Iransmissian ex~en3icn hcusing

HazMat: No HM transported piaeard: Cargo Tank_----__ - .._..._ __...._...___gSpecial Chocks: No data for special checks

State Information:
BeaUSub Area: 544; bus Type' 1; Fife Code Number: 245940; Fuel Type: G; Odometer: 131667; Passenger Capacity:16; Pre-Geared Vehicle: N; PUG 21507; Regulated Vehicle: Y; Veh 7t1 Type: 10; WC Passenger Capacity: 2
Pursuant to Section 24004 CVG, violations recorded nn th e SafetyNet inspeclicn Report must 6e correcicd prior to redispatch Violations marked out ofservice must be corrected bofore the vehlc!e Is operated on Iho highsrey. For your ccnvenisnce, KEEP 17115 REPORT OR li COPY IN THE VEHVCCEUNTIL ALL VIOLh710NS ARE CLEARED. This document should N0T 6e forwarded to the couM1 (er clearance n~~edures, DO NOT RETURN TNISFORM TO THE CALIFORNIA HIGHWAY PATROL.

Re ort Pre aro ed Bv1 Bad ~ Copy Received Bv' 
III

~I~~~II~IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII I~)
S. M. Middlebrooke A13337 ~

_, 02731988 CA CAA133370178



ORIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

GnIII^' Gle dal i~ CA 912 
JPenue, #410 

SWrt t 30 PMtPD End~2:00 PM PDPhono: (323j 644.9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: None
EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Oate of Birth:
US~OT: 2731988 Phone#: (562}529-267fi CoDr(vor:
MC/MX#: Fax#: Licenseft: State:State#: 32GS16 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/AHighway: Or(gin: NIA Bill of Lading: N1ACounty: LOS ANGELES Destination: N/A Cargo: N/A—. ~__~
VEHICLE IDENTIFICATION
1lnit Iyt~e d^aka Ygat St~iIE Plan Fau!Rmecntl7Y Y1M SzV~1B ~B.Ex~t'nfl CVSA k1 BU FORD 2007 CA 0593041 303 ~FD?(EASS07~B32305 14050~..__.a___._._
BRAKE ADJUSTMENTS ~~
A~tle # 1 Z
Right NIA N!A
LeFt N/A NIA
Chamber HYDR HYDR

VIOLATIONS
$eclion IYRa Shit 44zi ~W1se_R Y4iifY~a~h Yialaiians9is~gxet~d694(Dj CCR S 7 N N N Leh tum signal indicalnr inoperative
7232 (A} CCR S 7 N N N NJheel chair lik nat deplayinp/001

HazMat: No HM trans citedP Placard: Cargo Tank:
Special Checks: No data for special checks

Sate Information:
BeaVSub Area: 544; Bus Typet 1; File Code Number. 2459g0; Fuef Type: G; Odometer: 285550; Passenger Capacity:12; Pre-Cleared Vehldet N; PUC: 21507; Regu(eted Vehicle: Y; Veh #i Type: 10; WC Passenger Capacity; 3
Pursuant to SeClon 24~e4 CVC, vio:aticns mccrtled on this SafetyNet Inspeciien Report must he cormctetl pror to retlispat<h. Vio!aticns marked out cfservice must be corcected before Vie vehicle is operated on the highway, Fcryour conven!ence, K[EP THIS REPORT OR A COPY IN THE VEMCLEUNTIL ALL VIOLATIONS ARE CLEARED. This document sh~.!IA NOT be forwarded to the coud fcr clearencc pmcedums. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGMJ+/AY PATROL.

Report Prepared By; ~ ¢edge_#: Coov Receive~8.y;. III (II~I~IIIIIII~II'III~I~~IIIII~IIII'II~)S. M. M~ddlebrooke At3337

02731988 CA CAA133370177X X



~RIVER/VEHICLE EXAMINATION REPORT inSPECT 1.O.EG

1760180Gnl~ 11iNoAh Cent al Avenue, #410 nspe ton Date: 0 
023

Glendale, CA 91203 Start: 2;00 PM PD End: 2:30 PM PD
Phone:(323) 644.9557 Inspection Level: V -Terminal Inspection
Internationally_-----m.._.._-' ----._~

Accredited Agency CHPA07F/343A HM Inspection Type: None
EMPIRE TRANSPORTATION INC Orfver:
8800 PARK S7 License#: State:BELLFLOWER, CA, 907Q6 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MCfMX#:" Fax: LlcenseM: State:State#: 326916 Data of Birth:
Location: BELLFLOWER Mileposh Shipper: N/A
Highway: Origin: N!A Bi11 of Lading: N(ACounty: LOS ANGELES Destination: NIA Cargo: N/A
VEHICLE IDENTIFICATION
SIDII 7YRe M.afi4 Yed[ s51aSe Eldi~ E4u'.pm~~LIQ YITI S~tII f~A.E~tSI~t4g frYiA}±1 BU PORE 2007 CA 0593147 302 7FDXE45567D8299P9 1-0050

BRAKE ADJUSTMENTS
Aufe~ 1 Z
Right NIA N/A
Left NJA N!A
Chamber HYDR HYDR

410LATIONS
Sasllae SYoa licit 445 Lilaticnl Y.e[iIPS.~ash Ilsiatsns.Orssc_v€rad1232(A)CCR 6 1 N N N WBeel chair i;tt nct dop~oyiagJeoi

HazMat: No HM transported Placard: Cargo Tank:.__ v __ _.._...__Spacial Checks: No data for special checks

State Information: ~ ~ v8eaV5uh Area: S44; Bus Type: 1; Fife Code Number. 245940; Fuef Type: G; Odometar. 366192; Passenger Capacity'12; Pre-Cleared Vehicle'. N; PUC. 21507', Regulated Vehic'e~. Y; Veh 9t1 Type: 10; WC Passenger Capacity: 2
Pursuant to Sadion 2A004 CVC, vio;atlons recorded on this Safe(yNa(Inspection Report most ho cortecied prior to redlspaieh. Violations marketl out ofserv(ce must be corrected be`era the veh~dz is operated on tho highway. For your convenience, KEEP THIS REPORT OftA WPY W THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT 6e tunvaNed Io the coud (ar Gearance procedums. DO NOT RETURN THISFOR~d TO THE CALIFORNIA NlGHWAY PATROL.

Repo~JLdBv' Badge#. Copy Received6~ 

(I~~~II~II~~~~~II~~I~II~I~I~~~I'~~~I~I~~~IIIi~
5. M. Middlebrooke At3337 !

02731988 CA CRA133370180



HtATE OF CdLIFOR4!A
OEPAgTMENT OF CALIF6RHiq HIGthVAY PTTHOI

❑ This report mntalns CONF70EM7AL pages.

EMPIRE TRANSPORTATION INC
326916

Pa5es o`

550 1 S44
8800 PARK ST, BELLFLOWER, CA 90706

JOSE GUZMAN
SAFETY MANAGER

H800 PARK ST, BELLFLOWER, CA 90706 
' 2731988 ~ N/AOn this date, the above named motor carrierwas inspected by the California Highway Patrol. The inspection evaluated the

carrier's compliance with the following requirements:
O CONTROLLED SU85TANCE AND ALCOHOL TESTING FRQGRAM (VC 94520849 CFR 382J[] OTHER:

RCMARN3

Cui'ier is enrolled in ~ r~ttdom controlled substance a~~d alcohol testing Prob'am with:
GAMING & ASSOCIA'PF.S
525 W.BRADL£Y
EL CAJON, CA 92020
P: 619-334-2145

As a result of the inspection noted ahove, this carrier was assigned a compliance rating of SATISFACTORY ,This rating
applies only to carrier requirements -Terminals are rated separtely.
POTiNG N~STOftT ' ~~VM~,ER Of RcCGR05 NL'kH(:H 9F CHV 3k5 5pgptNSE tIAiE CNP iuGp

4Y6PECTEU v1OLAT~6N4 ISStlEO O n~~~ CCItIMN h2
~ S z S 3 S g S 40 0 ~ ❑ NnneINIiVEC IEQ BY (NAbtf

S.MIO~LEBROOKE
Truck [~ Bus

nereny cedi(y that all vlolalior„ recordetl hereon and on the allachetl pages 2lhmugh veil be corcacted in accoNance with appfia6's pmvislo.
of the Calilomia Vehicle Code and the Ca6lomia Coda o(Regulatiens, i underslantl that f may reques! a reviaw of an unsaliefaclery rating by centactin~ the
Southern Divis~an Molcr Carrier Sale(y Unit Supervisor a{ 323644-9557 w thin 5 calendar days of the rating.
JOSE GUZMAN ~~ ~ ~, 

( SAFETY MANAGER

SATISFACTORY

cvoui¢ocxis



California Hi hv~a Patrol

- ~ US DOT # Loyal: EMPIRE TRANSPORTATION WC
2731988 O eratin DBA

MCIMX #: State #:326916 Federal Tax ID:27-0121666 (EfP!)

Rev(uw Type: Non-ratable Review -Special Study

Scope: Terminal l.ocatlon of Revtew/Audit: Company facility in the U. S. Territory: C
Operation Types Interstate Intrastate

Carrier: N/A Non-HM Businoss: Corporation
Shipper. NIA N1A Gross Revenue: for year ending:

Cargo Tank: N/A

Company Physical Address:
- .__ ___..

8800 PARK ST
6ELLFLOWER, CA 90706

Contact Name: JOSE GUZMAN
Phone numbers: (1) 562- 529-2676 (Z) Fax
E-Mats Address:

Company Mailing Address:

8800 PARK ST
BELLFLOWER, CA 907D6

Carrier Classification
Private Passenger, Business Other: INTRASTATE

Cargo Classiticatlon
Passengers Other: MOBILE MECHANIC

Equipment
Owned Term Leased Trip Leased Owned Term Leased Tri Leased

Truck 1 0 ~J Minibus, 76+ 50 0 0
Van, 9-15 22 6 6

'ower units used in the U.S.: 73
'ercentage of time used in the U.S,:100

Does carrier transport placarda6le quantities of HM? No
Is an HM Permit required? N~~

Drlverinformatlon

Inter Mtra Average trip leased driverstmonth: Q
< 100 Miles: 321 Total ~rivors; 321

>= 100 Miles: CDL Dr(vers:

511 7 /2016 8;1026 ACh Page t of 2 CaprI6.8.9.5



EMPIRE TRANSPORTATION INC-Terminal Review Dat
U.S. DOT#:2731968 State#:326916 05/11/2016

Part A

QtJESTI0N5 regarding this report maybe directed to the Southern Division
Motor Carrier 5ately Unit at:

437 North VermontAvE
Los Angeles, CA 9004
(323)644-9557

This TERMINAL REVIEW deals only with safoty compliance at this terminal.

Personfsl Interviewed
Name: JOSE GUZMAN Title: SAFETY MANAGER
Name: Title:

5M 172016 8:70126 AM Page 2 of 2 I) II Capra G.8.9.7



EMPIRE TRANSPORTATION INC -Terminal ~ Review Date:
U.S. DOT #: 2731988 State ~: 326916 05/11/2016

Part B Violations

Safety Fitness Rating Information: OOS Vehicle (CR): 0
Total Miles Operated 500,000 Numbor of Vehicle Inspected (CR): 0
Reeordabie Accidents 6 OOS Vehicle (MCMIS): 6

Number of Vehicles Inspected (MCMIS): 0

our proposed safery~rating is

I

This Review is not Rated.

5/11!2016 B;i 1:05 AN Paga i cf 1 Captl 6 8.9.3



EMPIRE TRANSPORTATION INC -Terminal ~ Review Date
U.S. D0T ~: 2731988 State#:326916 05(11(2016

Part 6 Requirements andlor Recommendations

1. Forms and publications are available at the CHP intemet we6site at http:Uw~rncchp.ca.gov/publications/index.html

s~~vzois e:ii:si nr~ Paga 1 of t Capri 6.8.9.3



EMPIRE TRANSPORTATION INC-Terminal ~ Review Date:
U.S. DOT iF: 2731988 State#:326916 05/11/2016

— -------_ — 
Part C 

-- __

Reason for Review: Other CSAT
Planned Action: Compliance Monitoring

Parts Revtev✓ed Certification:
325 382 383 387 390 391 392 393 395 396 397 396 399 171 172 173 177 178 180

Prior Reviews Prior Prosecutions Reason not Rated:Speciai Study Study Codo: CA
7/9!2015
611 Bt2014
6/19/2013

UnsafNnfit Information
Is the motor carrier of passengers subject to the safety fitness
procedures contained in 49 CFR pad 385 subpart A, AND does tt

.transport passengers in a commercial motor vehicle? Yes - fntrastale
Does carr(er transport placardable quantities of hazardous materials?
UnsaUUnfit rule: Not Applicable
Corporate Contact: JOSE GUZMAN Special Study Information:
Corporate Contact Titla: SAFETY MANAGER

Remarks:
Terminal Name: Empire Transportation CA#-326916
Terminal Address: 8800 Park St., Bellflower, Ca 90706 FCN -245940

Rating Information'.

In accordance with 23 CCR 1233, this carrier h2s been rated Satisfactory at this time.

CSAT PROGRAM VIOLATIONS
All records arz current and on ill= at this time.

Upload Authorized: Yes No

Authorized by: Date:

Uploaded: Yes No Failure Code:

Verified by: Date:

5/t 1/2018 8:71:57 AN Pa3e i of 1 Capra fi.8.9.3



STATE OF CAI.IFOP.NW

O[PARTMENi 0(CALIPofi4W H:GMJJAY PATROL

This mport mntalrs COPlF16ENTIAI pzycs,

EMPIRE TRANSPORTATION INC 326916

8800 PARK ST, BELLFLOWER, CA 90706

JOSE GUZMAN SAFETY MANAGER

Pages t of 7

cccE Tsuanaea
550 I S44
_ ~1
e "

07/09/15

8800 PARK ST, BELLFLOWER, CA 90706 ~ N/A I NIA

On this date, the above named motor carrier was Inspected by the California Highway Patrol. The Inspection evaluated the
carrier's compliance with the following requirements:

O CONTROLLED SU857ANCE AND ALCOHOL TESTWG PROGMFd PVC 3A520 & 49 CFR 982j

OTHER;

ftEL11RH5

Csuricr is carolled in n rrmdom controlled substance and alcohol testing program with:

GAMINO &ASSOCIATES
S25 W. BRADLEY
~T. CAJON, CA 92020
P: G19-334-2145

As a result of the inspection noted above, this carrier was assigned a compliance rating of SATISFACTORY .This rating
applies only to carrier requirements - Terminals are rated separatzly.

NJIMER OF RECOIiCS N1IAi13EA OF Clh']4v`RATING HISTORY SUSPENSE OAtE CNP IOCO
~45pF,CiE~ VIC.LATiCNS ~96uEo ~ (~UfO C~LL}SW N0.

1 S p 5 3 S g S AO Q ~[~ ----~T—
—__._.__._.._. ❑ PJore

S.MIDD~EBROOKE ~ (g13337 ~ ❑ Tuck Q Bus

MOTOR CARRIER CERTIFICATION
hereby ceM1ify (hat all violaticns recorded hereon and on the attached pages 2 through will be corrected in accordance with applicable prov(sicns

of the CaliforNa Vehicle CoEe and the Cali(orNa Cade of Regina ions. I understantl that i may request a review o(an unsatisfactory rating 6y cortacting the
Southern Division Mctor Carrier Sa(ely llnil Supervisor at 323-6448557 w8nin 5 calendar days of tha rating.

JOSEGUZMAN SAFETY MANAGER

SATISFACTORY I 07/09/15
cinoro-oe xis



STATE OF CALIFOR4(A 

~~) ~PJ—It~(76i
pEPAgiMJR OFCAUFOkNfA ti61M14AT pgTP6L NFW tER1AINM1L IhFOdMAiION GHUM6ER FILE WOEtNM6EA COLWN CODE PLOSAFETY COMPLIANCE REPORT/ ~ yes C~ No 326916 379706 30TERMINAL RECORD UPDATE resM;Hni:Fvee eaoe 6➢fEH GftOGRpN{5) iccanau cwe suenaen

...

CHP 343 (Rev O-~0}OPI 062 [~ Tmc(~] bus T 670 Q5~. _ -_
TERMINAL NAME 

~ TELE4lIONE NLAI3ER ~W/AF'EA LOpEfEmpire Transportation inc 
_ 714-781-1359---- -- .__.__.. ..._.__ .. _..__.___.__. ---___________...__dTFFiAIiNAL &iREETA~~fl[F~9 (XVMIIE$ SiRE~l, LIiY, LP LOOL}
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California Hinhwav Patrol
US DOT# Le~aI: EMPIRE TRANSPORTA710N WC - 

Page2of 122731888 O eratin DBA
MC/MX #: Stato #:326916 Federal Tax ID:27-0121666 (EIN)
Ravfew Type: Non-ratable Review -Special Study
Scope: Terminal Location of Review/Audit: Company facility in the U. 5. Territory: E
Operation Types ',Interstate Intrastate

Business: CorporationCarrier: N/A Non-HM
Shipper: N/A N!A Gross Revenue: for year ending:

Cargo Tank: N/A

Com any'Ph slcalAddress

8800 PARK ST
BELLFLOWER, CA 90706

Contact Name: ~ Ulises Serpas ~ ice"
Phone numbers: (1j 714-781-1359 (2)310-345-2159 Fax
E-Mail Address:

Company Mailing Atldresr.

8800 PARK ST
BEI.LFLOWER,CA90706

Carrie~Classification
Private Passenger, Business ~ Other. T Bus ~

Cargo"Classification
Passengers

Equipment

Owned Term Leased Trl Leased Owned Tarm Leasod Trf LoasedMinibus, 16+ 21 0 0
aver units used in the U.S.:21
ercenta~e of time used in the U.S.:1C,0
Does carrier transport placardablo quantities of HM? No
Is an HM Permit required? N/A
~riveEintormation

Inter Infra Average trip leased dr(vers/month: 0
< 100 Miles: 34

~

Total Drivers: 34
>=1~0 Miles:

COL Drivers: 34

5120/2016 7:48:25 Pfd Pago 1 0[2 Capri 6.8.9.3



EMPIRE TRANSPORTATION MC -Terminal Review Dat=:U.S, DOT#:2731988 State ik: 326916 05/20/2016

Part A Page 3 of 12

Questions regarding this report may 6e directed to the Border DivisionMotor Carrier Safety Unit af:

9330 Farnham Street
San Diego CA 92123-1216 

''(858} 650-3655

This TERMINAL REVIEW deals only with safety compliance at this terminal.
Persontsl interviewed
Name: Ulises Serpas Tltio: Terminal Manager
Name: Bertha Aguirre Titie: Vice President Operations

520@01&1:4825 PM Page 7 of 2 Capri 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review Date:
U.S. DOT#: 2731998 State#: 326916 OS/2Dl2016

Part B Violations Page 4 of 12

Safety Fitness Rating InformaBon: OOS Vehicle (CR): 0Total Miles Opareted 100,001 Number of Vehicle Inspected (CR): dRecordable Accidents 0 pOS Vehicle (MCMIS}: 0
Number of VehtGes Inspected (MCMIS): 6

our proposed safety rating is

This Review is not Rafted.

5(20/?016 i 14970 PM Page 1 of 1 Capri &.8.9.3



EMPIRE TRANSPORTATION INC-Terminal ~ RevlevrDate:
U.S. DOT #: 2731988 State #: 32fi916 05/2012016

Part B Requirements andfor Recommendations Ps9e 5 or 12

'~. l ne touowfng mtormation is prowdea as inrormation to tour bus operators engaged in, or considering
transportation of school pup4ls.
Title 13 of the California Code of Regulation (CCR) Section 1201(t) defines pupil transportation:
The transportation of any pupil enrolled in a pub!!c or private school at or 6alow the h✓eifth-grade level to or
from school in a school bus, to or from a school activity in a school bus or School Pupil Activity Bus (SPAR},
from a school to anon-school related activity within 25 miles of the school In a youth bus, or the transportation
of any student enrolled in a community college to or from the community college or a college activity, In a
vehicle des;gnated as a school bus 6y resolution oFthe governing board pursuant to 545(g) CaliPomla Vehicle
Code (VC), and certified by the department.
Schaal related activities are any events conducted for the educational, social, or recreational development of
the pupils, sanctioned, authorized, or arranged by a public or private school, or any officer, employee, or agent
of the school. This type of transportation requires the use of a school bus, or SPAB (under contractual
agreementwith aschool}.

The only vehicles other than a school bus authorized by law to transport school pupils tolfrom school or school
related activities are identified in subsections (a) — (k) of Section 545 VC. Drivers of these authorized vehicles
are required to have additional training, special licensing and criminal background checks. In addition to
carrier and equipment requirements, driver qualifications are discussed in a CHP manual (HPH 82.7) which is
available for purchase at any CHP Division headquarters or Area oNice, for $5 plus applicable sales tax.
Carriers who (mend to use vehicles to transport school pupils to and from school related activities under the
Pupa Activity Bus (PAB) exception In 545(kj VC must submit a completed CHP 294D, Youth Bus, Pupil Activity
Bus, or Genera! Public Paratransit Vehicle (GPPV) Inspection Application (Revised 1-10j, along with the
apropriate fee of 575 for each PAB, prior to inspection by the Department Motor carriers may obtain the CHP
29AD from the DepartmenPs intemet Web site (wvnv.chp.ca.gov), local Area offices, or field Division Motor
CarrierSafety Units (MCSU).
Unlawful transportation of school pupils to/from schools or school activities may result in a citation being issued
andtor findings being forwarded to the California Public Utilities Commission. With the passage oiAssembiy
Bill 636 in 2010 affecting California Public Utilities Commission Code 5387, the Pubic Utilities Commission is
required to permanently suspend, revoke, or refuse to issue a Transportation Charter Party (TCP) Permit for
any carder when the carrier has violated the statute (also refer to GVC Sections 12517, 2867, and 2807.1, and
13 CCR Section 1230). Should you have any questions contact the Border Division Motor Carrier SaFety Unit
at(85H)650-3655.

The carrier has been provided a copy of the following documents

CHP Information Bu'JzHn dated 9-19-2006, Transportation of School Pupils to School Related Activ;tles
CHP Information Bulletin dated 12-3-2008, Assembly Bill 830 —School Pupil Transportation

Carrier Representative; Ulises Serpas /Terminal Manager

Carrier Representative (signature} =%~~r~~u Z, V Date 5!20!2016

2• 13 CCR 1233.5. Change ofAddress.

Each motor carrier subject to the provisions of this chapter shall notify the department in writing of any
change of address or cessation of regulated acfivity at any of the carrier's terminals. Such notiflcaflon shall
he made within 15 days of the change and shall be forwarded to:

California Highway Patrol
Border Division Motor Carrier Safety Unit
9330 Farnham Street
San Diego CA 92123-1216

512 /20761:49:59 PM Pagel oft II ~I(IIIIIIIIIf~~IIII~~IIIIII II~~IIIIIIIII'~ Capri 6.8,9.3u
07F6KRCABHIAA



EMPIRE TRANSPORTATION INC -Terminal I Revlaw Det

U.S. DOT#: 2731988 Slate #: 326916 05/20!2018

Part C Page 6 of 12

Reason for Review: Other T Bus

planned Action: Compliance Monitoring

Parts Reviewed CertfBcatlon:
325 3B2 383 387 390 391 392 393 395 396 397 39B 398 771 172 173 177 178 180

Prior Reviews Prior Prosecutions Reason not Rated;Speclal Study Study Code: CA

6/26@015
6!1012014
6!1012013

UnsatlUnfit Information
Is tha motor cerr(er of passengers subJect to tha safety fitness
procedures contained in 49 CFR part 385 subpart A, AND does it
transport passengers In a commercial motor vehlcle7 Yes - Intrastate
Does carrier transport placardable quantities of. hazardous materlals7

UnsaflUnift mle; Not Applicable

Corporate Contact: Bertha Aguirre Special Study Information:

Corporate ContaetTltle: Vice President Operellons

Remarks:

Terminal Name: EmpireTranspodaUonInc CA#-326916

Terminal Address: 300 W Katella Ave Anaheim CA 92602 FCN - 379706

PUC Request CHP Inspectbn /Recommendation

Rating Information:

In accordance with 13 CCR 7233, this terminal has been rated Sallsfactory at Ihts time.

Based on ~hls Inspection, approval for PUC operating authority is being recommended.

Upload Authorized: Yes No

Authorized by: Date:

Uploaded: Yes No Failure Code:

Verified 6y: Date:

6/2020181:58:18 PM Pagelafi 
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Page 7 of 12ORIVERNEHICLE EXAMINATION REPORT InSPECT 1.0.86
California Higfiway Patrol Report NumbeoCAA086309849~n~(ry~~~ 9330 Farnham Street Inspection Date: 05/19/2016
San Dtego, CA 92123 Start: 8:02 AM MT End: 9:40 AM MT
Phone: (858) 650-3600 Inspection Levei: V -Terminal InspecP~on
Internationally Accredited Agency CHP407P/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 907D6 Date of Birth:
USDOT; 2731888 Phone: (562)529-2676 CoDriver:
MC/MX#: Fax#: License#: State:State#: 326~J16 Date of Birth:
Location: ANAHEIM Milepost: Shipper: N/A
Highway: Origin: N/A Bi11 of Lading: N/ACounty: ORANGE Oesttnation: N/A Cargo: N/A
VEHICLE IDENTIFICATION
jjy~( Iypg ~g y@y~ utgjg PlafA Fn iioment ID yJjy [;VWR CVSA Kuisi'nn t'V4A#1 BU CRAM 2008 CA BR03005 183 1GBJSV1G28F-006812 26000

BRAKE ADJUSTMENTS
Axle # 1 ~
Right N/A NIA
Left N/A N!A
Chamber HYDR HYDR

VIOIATIONS:No violations were discovered

HazMaL No HM transported ~ ~Piacard: Caro Tank:
Special Checks: No data for special checks

State Information:
BeallSub Area:670; Bus Type: 1{File Code Numher. 379706; Fuel Type'. CNG; Odometer. 375652; Passenger Capacity:34; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Vah #1 Type: 11

~~ mans ared 8v AB 8630 ~~aY RP~P~Ve~ B~ 111lllill ll l 1111)lllllll(111111111111111111111
,. 02731988 CA CAA086309849



DRIVERNEH(CLE EXAMINATION REPORT
Page 8 of 12

inSPECT 1.0.86

846
Rspo~n~~ 330 

Farnhamh5treetatrol

ton Dato: 05 19/2DT6
San Dlego, CA 92123 Start: 11:43 A69 MT End: 12:47 PM MT
Phone: (858) 650.3600 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC giver:
8800 PARK ST ~Icense#: State:BELLFLOWER, CA, 90706 Sato of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDrfver.
MCIMX#: Fax#: License#: State:State#: 326916 Date of Btrth:
Location: ANAHEIM Milepost: Shipper: NIA
Highway: Origin: N/A Bill of fading: NtA
County: ORANGE Destination: N/A Cargo: N/A

~~VEHICLE IDENTIFICATION
SlIIil IYR@ Make YeaL ~la1e Plata EAuiRIDe[li.i[2 Y1N ~Zy1^1$ l'V A ~Fz'stino Sy~j~E1 8U THOR 2008 CA 8R03001 185 1GBJ5W GX8P466167 2fi~00

BRAKE ADJUSTMENTS
qx~e # 1 2
Right N/A N!A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM Placard: Cargo Tank:
Spec(ai Cheoks: No data for special checks

State Information:
BeaUSub Area: 670; Bus Type: 1; File Code Number. 379706; Fuel Type: CNG; Odometer. 400421; Passenger Capacity:34; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 11

R~~or~ mra ed 8v~ @~Qgg~;
L. Clemens A08630

Cony Received By' 

III I~IiIIII~I~II~IIIIIII~~I~I~IIIIIIIIII';I III
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DRIVERNEHICLE EXAMINATION REPORT

( n~~ 9330 Famhamh5tre 
tatrol

San Dlego, CA 92123
Phone: (858) 6503600
Internationalty Accredited

Page 9 of 12
inSPECT 1.O.F36

Report Number: CAA086309850
Inspection Date: 05/19/2016
Start: 7:03 AM MT End: 8:01 AM MT
Inspection Level: V -Term!nal Inspection

CHP447FI343A HM Inspection Type: None__ _-___._--.v_..
EMPIRE TRANSPORTATION INC ~rfver:
88Q0 PARK ST License#:BELLFLOWER, CA, 90706 Date of Blrth:
LISDOT: 2731988 Phone#: (5G2)529-2676 CoDriver:
MC/MX#: Fax#: License#:
State#:326916
Location: ANAHEIM
Highway:
County: ORANGE

Date of Bfrth:
Milepost: Shipper; N/A
Origin: NIA
Oestfnat(on: N!A

State:

State:

Biil of Lading: N/A
Cargo: N/A

VEHICLE IDENTIFICATION ,
.11IIif IyRB Mekg Y€3Lu1dL• PIaIB EgWptn2IlL1R YIZ1 S~YN!$. CV9A Fx~sitnn ,~ycpjj1 BU STAR 2009 CA BS86044 233 1GBESViG29F400382 2600
BR.gKE ADJUSTMENTS
flltie ~ 1 2
Right N/A N/A
Left N/A N!A
Chamber HYDR NYDR

VIOLATIONS
~sstLnll ZYR: !toil 24@ ~ ~ YSiiFXf~Il ~~' ~ o'=~o .~Le224252(A)VC S 1 N N N Left mar marker lamp inoperafive-39J.~3(a)
HazMat: No HM transported - placard: Cargo Tank:
Special Checks: No data for special checks ~~
State Information:
BeatlSub Area: 670; Bus Type'. 1; FiSe Cede Number: 378706; Fuei Typa: LPG, Odometer: 307151 {Passenger Capacity:24; Pre-Cleared Vehicle: N; PUC: 215D7; Regulated Vehicle: Y; Vefi #1 Type: 11; WC Passenger Capacity: 1
Pursuant to Secfon 24~~4 CVq violaticns rerorded on (hIs Sa(etyNe(inspecticn Report must 6e corrected prior to red!=..palch. Vielaliors marked ovt ofservice must be cerrecied before the vafiicle is operated en tfie highway. For your convanienco, KEEPTHIS REPORT OR A COPY W THE VEHICLEUMIL ALL VI6LATIONS ARE CLEARED, Th?s documentshould NOT be forvrar~ed to the court fcrciearence procedures, DO NOTRETt1RN THISFORPd TO THE CALIFORNUI HIGHWAY PATROL.

l Clpemens~~T A0~~86 0 ~Q ~` ~ eiv d Bv' 

III I~IIIIIIIIIIIIIIIIIII~IIIIIIIIIIIIIIIIIIIII
02731988 CA CAAP8630~J850X X



Pale 10 of T2DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.0.86
Callfornla Highway Patrol Report Number. CAA086303851'I~ 933D Farnham Street~~~ Inspection Date: 0 511 9/2 0 1 6San Diego, CA 92123 Start: 6:OA AM MT End: 7:02 Ah1 MTPhone:(838) 650-3600 Inspection Levei: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Typc: None

EMPIRE TRANSPORTATION WC ~ Oriver:
8800 PARK ST License#: State:BELLFLOWER, CA, 907 6 Oate of Btrth:
USDOT: 2731988 Phone#: (562)523-2676 CoDNver:
MCIMXii: Fax#: License#: State:State#: 326916 Date of Birth:
Location: ANAHEIM Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/ACounty: ORANGE Destination: NIA Cargo:
VEHICLE IDENTIFICATION
Slntl Lyk= h1akH Yet S131~ P13Te ~4~L~~ Y1L~1 ~H S.LY~tlExlatmfl ~VSA #1 BU STAR 2015 CA 44307V1 285 3FftNF6H00FV7186~3 26000
BRAKE ADJUSTMENTS
Axle# 1 Z
Right N/A N!A
Left N/A N/A
Chamber HYDR HYDR

VIOLAT~ONS:No violations were discovered

HazMat: No HM Placard: Caro Tank:
Checks: No data for special checks

State informafton:
BeaUSub Area; 670; Bus Type: 7; Fi;e Code Number 378706; fuel Type: CNG; Odometer. 36232; Passenger Capacity'39; Pre-Cleared Vehicle: N. PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 11

R~{~ort Preaared 8v Badae#. CRY Received By ~I~I~~~I~I~I~~~~'~~~~I~I~II~I~I~~I~I~IIIIII~IL Clemens A08630

02731988 CA CAA088309851X X



Page 11 of 12
DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

n, 933D 
Famha~mh5treetatroi 

nspeet on Date: 0519 260 69847San Diego, CA 92123 Start: 10:44 AM MT End: 11:42 AM MTPhone: (858) 650-3600 Inspection Level: V-TerminallnspectionInternationally Accredited Agency CHP407FI343A HM Inspection Type: None
❑nnoioc ronniconoTnnnni inir n.n.,,.. _..._._.~.. _.._~
8800 PARK ST Licenso#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MClMX#: FaxtF: License#: State:Stats#: 326916 - Date of Birth:
Location: ANAHEIM Mliepost: Shipper: N/AHighway: Origin: N/A Blll of Lading: N/ACounty: ORANGE Destination: N!A Cargo: N/A
VEHICLE I~ENTIFICgTION
Unil 7:Ytte Mflke YP.aL ~^tate P1aL'. ERu'Fm~IILlR YIt! SyYY$ CVGA xi~llpg rv~a x1 BU STAR 2015 CA 44335Vi 2@7 3FRNFGH66FV778606 26000
BRAKE ADJUSTMENTS
Axle # 1 2
Right NIA N/A
LeFt N/A N(A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeaUSub Area: 670; Bus Type; 1; Fiie Code Number: 379706; Fuel Type: CNG, Odometer: 39553; Passenger Capacity:39; Pra-Cleared Vehicle: N; PUC: 21507, Regulated Vehicle: Y; Veh #1 Type'. 11

RP ortpr. ~i~-~ (Iflllillll(II(III(((IIIfi11111111(IIIIII~IiIL. Clemens A06630
,. . _ 02731988 CA CAA086309847



DRIVERNEHICLE EXAMINATION REPORT
Page 12 of 12 -

inSPECT 1.0.86
Caiifomia Highway Patrol Report Number: CAA0863098489330 Farnham Street

nl

Inspection Date: 0 5/1 912 0 1 6San Diego, CA 9212a Start: ~J:15 AM MT End: 10:13 AM MTPhone: (856) 650-3600 Inspection Level: V -Terminal InspectionInternationally Accredited Agoncy CHP407FI343A HM Inspection Type: Nane
EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST ~tcense#: Stats:BELLFLOWER, CA, 90706 Date of Birth:USDOT:2731988 Phone#: (562)529-2676 CoDriver:
MC/MX#: Fax#: License#: State:State#: 326916 Date of Birth:Location: ANAHEIM Milepost: Shipper: N!AHighway:
County: ORANGE

Origin: N!A
Destination: N1A

Bill of lading: N!A
Cargo: N/A

VEHICLE IDENTIFICATION
S!n!I IYRg ~ Ys3[ $IaSfl P.IdL EglltRNanllL2 YIN SOH f.YSA.E~S~nS CV4As1 BU STAR 2015 CA 44311V1 290 3FRNF6HDXFV718611 2806
BRAKE ADJUSTMENTS
Aexl _# i 2
Right N!A NIA
LeFt N/A N/A
Chamber HY~R HYDR

VIOLATIONS:No vitiations were discovered

HazMat: No HM transported ~V placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
8eat/Sub Area: 67o; Bus Type: 1; File Code Number. 379706; Fuei Type: CNG; Odometer. 36797; Passenger Capacity:34; Pre-Cleared Vehiclo: N; PUC: 21507; Regulated Vehicle: Y; Veh ~1 Type: 11

B~ art Przflar=d Bv 8adge #. Ca{~y Received By 

~~1~~,ii~~~)II~IIIIIIIIIIII~~~II~I~I~I~II~IIII
L Clemens A08630 ~

02731988 GA CAA086309B-08



6iATE Of C~LIFONMA
6E PMTM EM OF GLLiFCNlM NICMNAY PAttVOL

SAFETY COMPLIANCE REPORT/
TERMINAL RECORD UPDATE
CHP 3<] (ftev &10} OPI 082

TEPMMI3.MNAE

Empire Transportation Inc
TERIIIWI iiPEEf FOOnE58 (NWeFA, SinfET, crtY, 2

300 W Katella Anaheim CA 92802
AUILINO NMPF6b M~/MAR ftREE~ GTY, STASH ZlP(

8800 Park 5t Bellflower CA 90706

Yes❑ No 326916 379706 ~ 30
t1TPE V CGOE OLH[ft PPOGMM(5~ LOCATIONCAOE SUe.WP.1

im<(~] ous T 670~~ OS
TEIEPMONE IN~ABEq ~1V/MEACO~)

714-781-1359

---. _
TFflCIAAdOVE) INSrECf10N lOCFTION (NUM2ER SikEET, GiY 0R C0UNTp

NM LC. HO. Mtti. qEO-NO. IAfS tIC. kO. TPJCVS FHOTYPES TPAII.ER: FNO NPES 6USE53YTYP[ CRNERS ~ BIi REETS!ZE

I- 18 II- 34
FJ(P. SATE EW.04T5 EIIP. pA1E flCG. C( iRY VEH. IPNCQNi. PPBICUT

~_ Yes ~]
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[~ Yes+ No

EMERGENCY CONTACTS I~Callin OrderolP~olemncuj
ENERGENGY ~iIXtUGT pIMfE) OAY 2Et[PIICNE KO.(W/AAEA CODE} HIGI4TTREPHONE NO.~W/AREA CODE)
Ullses Serpas 714-781-1359 310.345-2159
ENERGEHR GOMULt yUNE) pAY iEIEPIIONE NQ (W/AFEA LOOS) MCHTTELEFHONE NO.(W/MEA COpEj
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PECOP0.5
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MOTOR CARRIER CERTIFICATION ' '.1 hereby cediF~ (fiat all violations descrbed hereon and mmNed on the aliached pages (2 though 8 ), will be corrected in accordance with applicahlo '..provisions of the Ce!IforNa Vehicle Code end the CaliPornla Cade of Regulations. I nnderrstand Thal f may request a rovlew of an unsatis`atccry raF.ng Cy '..confaclir~(ha Malar CarderSafety Urit Supervisora~ 774-288-2603 within Scalendar days of the ra9ng.
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6iATE OF C.Wf~RNN
O[PfpThiENTOf CAIIfOPNV.HIGHWAYPATt10L

CONTINUATION

Empire Transporta0on Inc

300 W Kateila Anaheim GA 92802

13 CCR 1230 "P6e following veBicle vas placed nut of scivice

Bus unit number 186 license 8R03003

Inoperativc7,eft Rcar Turn Signal

Pege 2of8
T sisn xiw nnc

06/26!15 cHP 34$

CANUTA9EP

326916
GC NUN~ER

379706

This vehicle may ~e returned to Liginvay service only after proper repair of tLe ont of service
condition.

Out of Service Condition is not of n long stnndiug nariire.

m¢i ~aeaxi¢



Page 3 of 8
DRIVERNEHICLE EXAMINATION REPORT Aspen 2.1A.1.1

CHP 407Ft343A•Aspen Report Number. CA3P2K401211California H(ghway Patrol Inspection Date: 0612512015Questions regarding this report may be dtract Start: 7:16:00 AM PT End: 8:16:00 AM PTthe telephone number listad below. Inspection Level: V-TerminalTelephone 1-85B•650-3655 HM Inspection Type: None
EMPIRE TRANSPORTATION MC Driver.8800 PARK ST 

L(cense#: State:BELLFLOWER, CA 90706 
Date of Birth:USDOT#: Phone#: 
Codriver:MC/MX#: Fax#: Licenseq: State:State#: 326916 
Date of Birth:Location: 300 W KATELLA ANAHEIM MflePost: Shipryer.Highway: Origin: Bill of Lading:County: ORANGE, CA Destination: Cargo:

'VEHICLE IDENTIFICATION
Uni Tvne ake Year Sta(e Plate# Enuicmen{Id VIN GVWR CVSA#CVSA Issued;t OOS Sticker1 BU SPEM 2008 CA ORa3004 182 'IGBJ5ViGaBF4G6730 26,000

6RAKEAOJUSTMENTS
A:~le ~ 1 2
Right N/A N/A
LeR N/A N/A
Cfiamher HY6R HYDR

VtOLATI0N5

0 od Section UNI 005 C~tafvon # Verif Cras Vio~a ions Discovered396.56 1232(C) CCR 1 N N N Excessroe oil and grease on chassis/steering gearbox
leaking -39@.5(b)

HazMat: No HM Transported. Placard: No Cargo Tank:
Spec(a) Checks: No Data for Special Cheeks. ~ ~ ~ -~ _~
State Information:
BeaUSub Area: 670; Veh #i Type: 11; Regulated Vehicle: Y; Responsib"e Person; THOR CONV MFR DATE 10;07; Address: [AST INSP05-14-15 354,932; Odometer: 369162; File Code Number: 378706; Fuel Type: CNG; Passenger Capacity; 34; WC Passenger Capacity: 0;Bus Type: 1;
This copy of the repert ~s lerycurintermatbrt Canters are regW~etl to lako cortect~vo act!ons (er aif Ce'zc!s rdetl. CO ttOT return this form to 4'~e Ca:ifornfa Highway Patrel.NOTE: If a cilaien was Issued, ycu MUST (c!low L1e Instruclicns listed cn Ne cilatten.
SlgnaWre Gl McMr Carfl:r X: Fit!c: palc:

L 
CLEMENS~ed Bv~ Aadpe #: Coav Received Bv: aage t c~ ~ I~ (~ I (~i (II~~~~I~ (~ ((~~I~ ~I~ ~~~~ (I'

1 ~X X 
CA CA9P2K001211



Page 4 0` 6
DRIVERNEHICLE EXAMINATION REPORT gspenz.t4.7.i

CNP A07FI343A-Aspen Report Number: CA3P2K001212California Highway Patrol Inspection Date: 06/25/2015Questions regarding this report may be direct Start: 8;19:00 AM PT End: 9:17:00 AM PTthe teitpbone number listed below. Inspection Level: V -TerminalTelephone 1-858-650-3655 HM Inspection Type: None
EMPIRE TRANSPORTATION INC Driver:8800 PARK ST

License#: State:BELLFLOWER, CA 90706
Date of Birth:USDOT#: phone#:
CoDriver:MClMXi:: Fax#: License#: State:State#~ 326916
Dafo of birth:location: 3D0 W KATELLA ANAHEIM MIIePost: Shipper:Highway: Or(gtn: B(II of Lading:County: ORANGE, CA ~esHnatfon: Cargo:

,VEHICLE IDENTIFICATION
Unit Tvoe Make Year State Plate # Enutpment ID VIN GVWR _CySA # GVSA Issued # 005 Slicker1 BU SPEM 2008 CA 8R03003 186 1GBJ5Vi G~38F406533 26,000

BRAKE ADJUSTMENTS 
~6a,ne~ 1 ?

Righf N/A N!A
Left N/A N/A
Chamber HY~R NY~R

VIOLATIpNS

Vio Code e f o Umt Op5 Citalinn # Verifv Crash Violations Discovered393.9 24252(A) VC, 1 Y U N Left rear tum signal Tamp Inoperative-393.9(a)___,_._. _..._ _...~~....__._.~e_.
HazMat: No HM Transported. 

Placard: No Cargo Tank:S eclat Checks: No Oafa for 5pecia~Checks.
State Information: ~ ~ ~V i J6eaVSub Area: 670; Veh #1 Type: i i; Regulatetl Vehicle: Y; R=sponsi6le Person: THOR CONV MFR DATE 10/07; Rddress; LAS7INSP65-19-95 352,879; Odometer: 356177; File Code Number: 379706; Fuel Type: CNG; Passenger Capacity: 34; WC Passenger CapacNy: O;Bus Type: 1;

i nareby beuaro eacn venm:e wimarmmo wsm:umn at tha vloiattcn sec¢cn et thiv repc~i to be OULOFSERVECE. No person ch~Il opersie such vehiJo ur6l a'fOULOFSERVICE Cefe<ta have been repalraf and Ua veNcfv has been res;oretl fo sale occmfnq ecaCtion.

S'"ana!ere Of Repairer X: 
FeGiity: Date:

This wpycf the reporUs /or your ir~'ormaJon. Carders arz required to lake corec~ive actkas for all detecu rcted ~O NOT relum O+istorm io l.Ke Caffcrria Hkhx'ay Pa::W.NOTE: fta dlaLmi was Issued, ycv hSU5T fe11m~L;e insimc!bns flstetl on the citaGen.
5lgnaiure Ot Gtotcr Garner X: 7~yE: pad:

L 
CLEMENSred By~ 

p08630 
C~ Rece~v~d 6v 

Ca9~' of t II1144! IlillllllNllllll414111111IIIIIX X 
CA CA3P2K001212



Page 5 of 8
DRIVEf2lVEHICLE EXAMINATION REPORT Aspen 2.14J.1CHP 407FI343A Aspen 

Report Number: CA3PZK001213CallfornlaHighway Patrol 
Inspoctlon Date: 06/25!2015Questions regard(ng this report may 6e direct Start: 9:25t00 AM PT End: 10;24:00 AM PTthe telephone number listed below. Inspection Levei: V -TerminalTelephone 1-858-650-3655 
HM Inspection Type: NoneEMPIRE TRANSPORTATION INC 

Driver:8800 PARK ST 
License#: State:

BELLFLOWER, GA 90706 
Oate of Birth:USD07#: Phone#: 

'CoDrtver:MClMX#: Fax#: 
License#: State:

State#: 326916 
Dato of Birth:Location: 300 W KATELLAgNAHEIM MIIePost: Shipper:Highway: 

Origin: Bill of Ledfng:County: ORANGE, CA Destination; Cargo:
VEHICLE IDENTIFICATION
U~j~ eke a~Stae Plate is Eovipmenf iD VM GVWR CVSA#- CVSA Issued#OOS Sticker1 BU SPEM 2009 CA 8S86043 234 1GBE5V1G29F400382 26,000
BRAKE ADJUSTMENTS
~Qxie # 1 2
Right N/A N/A
Left NlA NIA
Chamber HYDR HYDR

Section Unit OOS Citafon # Verifv Crash Violations Discovered27152 VC 1 N N N Discharge from e~aust pipe prolmding 4" (ram IeR side o/busbody-39221232(A) CCR /001 7 N N N Torn Seat Cushions
HazMat: No HM Transported. 

Placard: No Cargo Tank:Special Checks: No Dafa Por Special Checks 
- ~ 1

~~ _. ._.___.g ~__....._ _...__ .._..__. ._.____._.. ._.__ .._.....__.,_State Informat7on;
Beal/Sub Area: 670; Veh #i Typo: 11; Regulated Vehicle: Y; Responsible Person: STARCRAFT CONY ~dFR DATE 8108; Address: LAST
INSP 06-08-15273,273; Odometer. 273018; FIIe Code Number. 37070Fi; Fuei Type: LPG; Passenger Gapaci(y. 24; WC PassengerCapacity: 2; Bus Type: t;
Thts copyc(Ita repotl is feryour frfcrtnafon Card:rs am req Bred to Wke artectivc actiore tc~ail datecis need. ~O NOT reium th s lmm to Na Ca!i.'crria Highv:ay Patrol.
N07E: II a dtaUq~ was Issued, yvu MUST toiimv IBo (,-SN~cfions ilstetl on Ne ci(atlon.Signature 0lko~~ Carder X: 

TiOe: Oale:~

L CLEMENS~
v~ Badae#. Copy Received Bv: Peso+c~i 

I~~II~~~I III~~1(~~~~~I~~~III~~~I~~~II ~~) j
X 

X 
CA CA3P2K001213 i

E



Page 6 of 8
DRIVERNEHICLE EXAMINATION REPORT Aspen z.ta.i.i

CHP 407F/343A-Aspen Report Number: CA3P2K001210California Highway Patrol Inspection Date: 08/25!2015 .Questions regarding this report may be direct Sfart: 6:17:00 AM PT End: 7:15:00 AM PTthe teifphone number listed below. Inspection Level: V •TerminalTelephano 1-858.650-3655 HM Inspection Type: None
EMPIRE TRANSPORTATION WC Drlvcr.8800 PARK 5T

License#: State:BELLFLOWER, CA 90706 Oate of Birth:USDOT#: Phone#: CoDrfver:MC/MX#: Fax#: License#: State:State#: 326916.
Date of Birth:

Locafion: 300 W KATELLAANAHEIM Milepost: Shipper:
Highway: Origin: Bill of Lading:County: ORANGE, CA Destination: Cargo:
VEHICLE IDENTIFICATION

I UnN Tvoe Make Vear Stale Plate# ~yipment lD VIN GVWR CV Afl CVSA issued# OpS Sticker1 BU SPE61 2015 CA 4A308V7 286 3FRNF6H~4FV718605 26,000

BRAKE ADJUSTMENTS
Axle # 7 2
Right N!A N/A
Left N!A N/A -Chamher HYDR HYDR

VIOLATIONS: No Violations Were Discovered. ~.~
HazMat: No HM Transported. Placard: No Cargo Tank:
 ~Speciai Checks: No Data for Special Checks _ ,~
State Information:
BeaVSu6 Area: 67~; Veh #i Type; 11; Regulated Vehicle; Y; Responsible Person: STARCRAFT CONV MPR DATE 10/14; Address: LASTINSP 05-2745 2,287; Odometer. 5216; FBe Code Number; 379706; Fuel Type: CNG, Passenger Capacity: 39; WC Passenger Capacilyt 0;Bus Type: i;
This copy otihe repel6 (or yourin!ama'icn. Carriers are requ'retl fo lake wrrec'vve actf:ns fora~J tlefects noletl. 00 NOT raturn U~is fern to the Ca'~femia Hi~hvay Pafrel.N6TE: If a dlaCon was Issued, ycu MUST toi m~i fBe irstruclens lisfe~ on the tita:lon.
5f6na~ure 0/Rlolcr Carrier X: tl~e: Oath:

~
~EMENS~ed 6v 

A08630 
Coov Received Bv~ Page~ott (~I~II~~~III~~II~~~~~I~III II~ (~I~I~~I

X X CA CA3P2K001210



page 7 of 8
DRIVERNEHICLE EXAMINATION REPORT Aspen 2,14.1.1

CHP 4U7F/343A-Aspen Report Number: CA3P2K001214
California Highway Patrol Inspection Date: X6125/2015
Questions regarding this report may be direct Start: 11:03:00 AM PT End:12:01:00 PM PTthe teltphone number ~Isted below. Inspection Level: V -TerminalTelephone 1-858.650-3655 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:6800 PARK ST - License#: State:BELLFLOWER, CA 90706
Oate of Birth:USDOT#: Phone#: ~ CoDriver:MCtMX#: Fax#: ~Icense#: State:State#: 326916
Date of Birth:

Location: 3Q0 W KATELLA ANAHEIM MflePost: Shipper:
Highway: Origin: Bill of Lading:Caunty: ORANGE, CA ~ Destination: Cargo:

EHICLE IDENTIFICATION

nij Tvpe Make Year State Plate # Eauiament ID VIPI GVWR CVSA k CVSA Issued # OOS Sticker
1 BU SPEM 2015 CA 44335V1 287 3FRNF6H~6FV7186~6 26,000

BRAKE ADJUSTMENTS
 Axlo# 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

_.~
VIOLATIONS: No Vio~ztions HJere Discovered. ~~ _ _ __
HazMat: No HM Transported.

Placard: No Cargo Tank:_~~_
Special.Checks: No Da!a for Special Checks. _. .-~ _.. ._ ___ v ..State Information:
BeeVSub Area: 670; Veh ~1 Type: 11, Regulated Vehicle: Y; Responsible Person: STARCRAFT COMJ MFR DATE 10!14; Address: LASTINSP 05-27-152,272. ddomeler. 4026; Pde Code Number: 379706; Fuel Type:CNG; Passangar Capacity: 39; WC Passenger Capacity: 0;Bus Type: 1;

Tlils mpy of Narepo~t is (cr year infmma:ton. Cartlers are regviretl to ~ako mrcccF.ve acliars fcr a!i tlefecls noted. DO NOT mtum ih(s tc:m to the Califcmia ii!ghway Pa!rolNOTE: It a cilaCan :vasisst~ed, you bSUST fcp~w 11a InsVucOens listed Cn N~ cia'dcn.
S:gnaluro othWlor

Report Prepared Bv' Bad4e ~: Ceov Received Bv~
L. CIEMENS A08830

Uate:

Pa9ai Wi 

II I~I ~I~I I~III~~I ~I ~i~~~~I I~~I~I ~~~~~
CA CA3P2KQ01214



Page 8 0. B
DRIVERNEHICLE EXAMINATION REPORT Aspen 2.ta.t.t

CHP 407FI343A-Aspen Report Number. CA3P2K001215
Callfomta Highway Patrol Inspection Oate: 4612 5/2 01 5
Questions regarding this report may be direct Start: 12:21:00 PM PT End: 1:19:00 PM PT
the teltphone number listed below. Inspection Level: V - Term(nal
Telephone 1-858-650-3655 HM Inspection Type: None

EMPIRE TRANSPORTATIONINC Driver.8800 PARK ST License: Stata:BELLFLOWER, CA 90706 Date of Birth:
USD07#: Phone#: CoDriver.MC/MX#: Fax#: - Licenseit: State:State#: 326916 Date of Birth:
Location: 300 W KATELLRANAHEIPA MilePosL• Shipper:
Highway: Origin: Bill of Lading:County: ORANGE, CA OQstination: Cargo:

VEHICLE IDENTIFICATION
Unit Type ake ear Stae Piste# Eouipment ID VIN GVWR CVSA#CVSA Issued#OOS Sticker
1 BU SPEM 2015 CA 4-0357V1 280 3FRNFBHD8FV718667 26,000

BRAKEA~JUSTMENTS
Axle # 1 ~

Right NIA N!A

Left N/A N!A

Chamber HYDR HYOR

VIOLATIONS: No Vlalelions Were Discovered. ~~
HazMat: No HM Transported. placard: No Cargo Tank:____.~
Special Checks: No Date for Special Checks.

State Information:
BeaVSub Area: 670; Veh #t Type: 11; Regulated Vehicle; Y; Responsible Person: STARCRAFT CONY MFR DATE 10114; Address: LASTINSP 05-27'15 2,233; Odometer. 4599; Fite Code (dumber. 379706; Fuel Type: CNG; Passenger Capacity: 39; WC Passenger Capacity: 6;Bus Type: 1;
Ths copy olihe report is fer your fnformaticn. Carciers are reQulretl to(aka wrteciWe acCons for all Cefeds ncled OO HOT rc:urn this fermblhn Cai!fcmia Hl~hway Patrol.NOME: i(a citaeen was issueQ you IAUST(e6ew lho lnstmcL'ons iisle~on the Glafien.
bl9nature Of Molor Certiar X: Tide: dale:

L. 
CLEMENSred Bv' 

A08630 
CQ6v Received 8v: rage~or~ Illllllillllilll~illllilllllllilllllllX X CA CA3P2K~01215



:iTAiE 1F GLIfORY!I~ 
Pd ̂  7 Of - ~_ 2 ?5„DEpRRTM[M CF LALIPoRla'A H.GHWM1Y pA1R~i. NEW TE'nMMAIiNFOFMATIC~ CAl UA!B R FlLE CODE M:MSEP COL'Ntt COCE BEoSAFETY COMPLIANCE REPORT/ ~ y~ (~ N~ ~ 326916 245940 19

TERMINAL RECORD UPDATE reernuu~Tra~ cee ~- orHce aaocad!n~sj ieranory cone "` s~ana:n -`~~~—~""
CHP 343 (Rev 640) DPI Ofi2 ~ TruckO 6u5 B I T 55D ~_ S44~. _~
TERNIY.rL W\ME ~ iF.LEFHONE NUMBER ~lM1'/RFLACOC[)EMPIRE TRANSPORTATION INC ~ 562-529-2876. TERMINAL 9iREETA~0AG93lhVleEER. SINEEL CiiY. ZlA CO.~E) .'

-.. _ __, __...__.__..._"_._ ..~~~ _>_._.__._.._

8800 PARK ST, BELLFLOWER, CA 90706
MALLWG AC~R=ES MUk?EA. StREET.CITY, STAr. ZIM_COF)pFG/r'FrpxHY FROM AftOVEj FNSPEGiION LOCATION (pfVMeGry STRFFT, CJiTCRC0UNI1~
8800 PARK ST, BELLFLOWER, CA 90706 880 PARK ST BELLFLOWER GA 9Q7Q~

_ LICENSE, FLEET ANA TERMINAL INFORMATION _~{M LIC. Y6. FfNC pEG M1O IMS LIC t]O. TRtICN9 AN~lYPE6 TP.MLERS M1ND TYP 5 6tI6E6 ~Y iY E 6PiVER6 pR RCCT SR_N!A NIA N/A N/A N/A I- 2 II 2 6---- - --EXP.~TTE E%?. PATE E%~.OAtE REa. CT ~ tfiY VEH ~ NW C~>R ~ FFO iCSAT N/AN/A NIA N!A N!A N/A N/A Q Yes❑ No
CO'i5plIllATE~iERMISNCE /IIE LQ~'NUMfiLP GF CCN^G40APEDiFFMBULSAND ~NI^ION L000.i~ONS ~VNUMSF.R (Uaa 2ama:ksfaACPftk-,eIFGYS~

EMEFGENCY CONTACTS in Callin OrderofPrelerencetMtltvttt~i ~VYITLI (l~PN.t} p0.Y TElEPHOfr'C NO.~W/AFu1 COOc'~ NIGYR SEIEVH`.1NEN0. (V!/AlSEA COCE)BERTHA AGUIREE 562-529-2676 EXT 144
EMEN4ENCY CONigCt(NAMEj A— Opy TELEPNOb`E NQ (W/AA&1 CODE) N16Ni iELEPHONENO.(W/AREA 000.:)JOSE GUZMRN ~ 562-529-2676 EXT 126

~jj C fF IA ILEA6E~pgSNLS. E~N9~,1.:L~ SARI T~14 .1~

UNDER iQG01— ~-y O,p01— 100,001— OO,C61— t000,p0f— 2oC0001_ S,000,061— ~—{~ORE TNAhJ

A ~` e c ~ o ~~ F c 1H i
ts,aw ~~5g000 ~u taa,~~a ~sao,oao Qt~oaa,00u ~zaoopc-0 ❑saoo aao dl000a,oao ui0000 oao
__ _'_"_.___""__" C~QLL7NARLIIES OR PERPdITS -.

T J TCP MOTCR CARR Eq OF FRCPLRiY PEHNiTAGiNE IA15 FttNE55 LVALt1AnCNPUC NIA 
PSC N/A ❑Yes❑ No Q N!A _~YesO Mo

— us rornue+.yea ~ MC [~ PoC ~~.~.. ~ R~scx Foa r+saecncra 
-..___...

USOOT NSA — MX N/A ~ hex N/A 
INITIAL BASIC BUS TERMINAL INSPECTIONINSPEC90N FINp;k65 INSPECTION RATINGS: 5^Satfslacmry llv Wsatlatacicry C~Cvntlivowl UR=UnrateJ Hfp= Nal Appifmble

REpUIftEIAENiS VIOL AU N'CNANCE PRC RAAi OftNER RE[ORdS CEO. EEO FA9GNi WRARCCUS FMTEP.M1LS TGiMIWI__ ~ ..-. r. .. _._.—~___~_M""r`"u:` 
1 UR S UR 5 ~UR S N/A NIA NIAQ N/A UR SFaocaani ~ 1 2_9._..,,.,4 _ t_2 3_A~ 1 2_....3 _.4~ 1 2_3._ i . 2.w 3 ._, 4i

ORV fi TiMC TOiAt Ti!A[ae oaos ~ yo. 3 r~mo wo. 6 rr,o n 3_., rme~ N!A
DRIVER 

.... _ ___ 

~~P~_TFAITL9 ~..` ~ ~'1 

tITANIA~I e~N/A _ 

Veh~~c~~PUCE000T OF-:ERV CcH011Rs ~ ~No WM Transpotivd _ t1otUM mcia cnsna ed y 'es N~/~, Ur to NlA~
6MKC5 Z REMARKS

LAMP6d O
sic+wis
conwecrnc j NSA SEE CIIP 343-1 AND 407E ASPEN AT1'r1C11Gllo=_~~cea i
sicEaum~~
suSaeNSCN i

TRE58 i O
YMEELS ~

cewrMenr 1_
REOUIq_1ENib

C[~4iA~NEgSF f N/Aranxs
~wznaoous NSA
A~ATcRwLs

&T tZ'N~OR FEES CLE ~~ CHP]d5 GPP IOCO COL INSp~Ci16N ~AT[(e~ ~~ tIMeM ~SIMEdIli❑ I ❑ R ~ ❑ Yes❑ No ( ❑ ' 7/9/2015

MOTOF
i nereCy wrtlfy Thal ail viola".Ions de~sed6ed hemon and recoNed on
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GATE i165 ~5ACOryCONTINUATION 
07/09/15 cHP 345ruo onz.i iAcv ~n_o~i nog nca

EMPIRE TRANSPORTATION INC 326916
~y FG NUM3ER ~~8800 PARK ST, BELLFLOWER, CA 96706 

24594D

MAINTCNANC~ PROGRAM VIOLATIONS:

13 CCR 1215(8 Carrier does not repair defects} reported on the driver's daily vehicle c~ndi[ion reports, and Hiles[ to the
repair by signing or having an authorized agent sign the reports. [Defects or deficiencies reported on drivers' daily vehicle:ondition reports that are lilce(y to affect the safe operation of the motor veBicle or combination are required to be repaired
pi3or to re[uruing to operation. The ~Yiotor carrier or an authorized ngenf shelf certify on the [eport that neeesary repairs havebeen completed prior to the vehicle rchimii~g to operation.

Unit # 251 drivers DVIR indicated defective door: OS-06-15, OS-07-t5, OS-08-15
Unit tl L-205 drivers DVIR indicated vehicle atigmnent issues: 06-23-15, 66-24-(5, 06-25-15, OG-26-15

DIiN~R I2~COI2DS VIOLATIONS:

Due to carrier 0aving hvo tyres of operntions (Tour Bus /Basic Dus) drivel records were inspected in conjunction with the
~imuai tour bus terminal inspection. Driver ~~ecords meet all tl~e regtiiremenfs €or basic bus operation.

RATING:

(3CCR 1233 Terminal is rated SATISFAC"CORY at this time,

CFIANGE OF ADD12lSS:
13CCR 1233.5 Cavrier is required to notify the department ~FTny change of ad~lrisc or eessstiou of regidflled nativity
at nay of the carriers terminals. Carrier shall notify the department in writing within 15 days of the cimuge and shall

be forwnrilc~ fo:

Catiforni:~ IIig}nvay Petro!

COMIYI~RCIAL I2~CORDS UNIT

P.O. BOX 942898

SACRAMENTO, CA. 94298-0001

cm_~ iaerxis



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407FI343A-Aspen Report Number: CA3P1406t150
California Highway Patrol Inspection Date: 07/67/2615
Questions regarding this report may be direct Start: 9:30:00 AM CT End: 10:00:00 APA CT
the telephone numberlisted below. Inspection Level: V -Terming!
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLONIER, CA ~J0706 Date of BtHh:
USOOTlF: Phony#: CoDriver.
MC1MXti: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: 6800 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bili of Lading:
County: LOS ANGELES, CA destination: NONE Cargo:

EHICLE IDENTIFICATION

igit Twe a e ea State Plate tt

1 BU CHEV 2002 CA 8V75559

BRAKE ADJUSTMENTS
Ncle # 1 2

Right N/A N/A
~efi NfA N!n
Chamber FIYDR HYDR

VIOLATIONS

HazMat• P7o HM

Equipment ID VIN GVNJR CVSA t! CVSA Issued!! 005 S(icl<er
25f 1G825V1GXBF406705 19,SD0

V(o Code Section Uni 00S Citation # Verifv Crash Volaiions Discoveretl
3922RG 5?01 VC 1 N N N Froni license plate not vsible
393.4582 1245(Fj(3} CCR /0 1 N N N Rule # 1 right hydraulic brake base (ram caliper wom fmm

D2 chafing on Inner under
3~J3.45~2 12A5(Fj(3) CGR lO 1 N N N Fncle # 7 left caliper installed in wrong position causing hydraWic

__ 61 , _.. _ brake hose to cud and chafing cn inner plastic fender

Placard: No Cargo Tank:
No Gala for

State Information:
~eaUSub Area: 544: PUC: 21507; Veh .t1 Type: 70; Regulated Vehicle: Y; Odometer. 244631; File Code Num6ec 24594 ;Fuel Type; G;
Passenger Capacity: 26; Bus Type: i;

m~wmro ~i nepaver a:~. __ ~ Fa:!:itf_"__ __.....___._.,_ ~ale:~
This mFY e'ihe report is hr ycurtn'er^allon. Carziers me reGuiied io lake carmdive actions ter a:I tlel~c,s no:etl. DO kOT mWm L>;is Porm ~a the Cali:ernia Highway Patrol.HOTG Ifaei;3ilon was lssueq you MlJSTfIXiav Noirslmctions fsled cn ihn dta~ton.
Signature Of Metro Carrier X;~. Tlie' _~ Ox;e:~___

SEAN Mf~OLE8R00KE A13337 
Cc~~v Received BLR Fae f of i I I~ f I~III~~IIIII'IIIIIIIIIII~IIII I I '

X X CA CA3P14001150

1



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.9
CHP 407F/343A-Aspen Report Numbor: CA3P14001159
California Highway Patrol inspection Date: 07!09/2015
Questions regarding this report may bo direct Slarti 6:45:00 AM CT End: 7:15:00 AM CT
the telephone number listed Below. Inspection Level: V -Terminal
(323) 644.9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
880D PARK ST License#: State:BELLFLOWER, GA 90706 Data of Birth:
USDOT#: Phono#: CoDriver:
MCIMXt~: Fax#: Ucense#: State:State#: 326916 Date of Birth:
Location: 8800 PARK ST MIIePost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE fDENTIFICATION
Unit Type Make Year State Plate# qulomenllD VIN GVWR CVSA :t CVcq issuedd OOS Sticker
1 BU CNEV 2610 CA 7356267 1205 1G83G5AGXA110A524 14,20

BRAKE ADJUSTMENTS
Axle # _1 ?
Right N/A WA
left N/A NIA
Chamber HY~R HYDR -

VIO~ATIONS No Violations NJere Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:
Special Checks; No Gala (or Special Checks

State Information:
BeatlSub Area: S44; Veh ~1 Type: 17; Regulated Vehicle: Y; Odometer: 107754; Fife Code Number. 245940; Fuel Type: IPG; PassengerCapacity; 12; WC Passenger Capaci(y: 2; Bus Type. 2;

Stgna?um OlftepelrerX FaclAiy__.___~ pale
ThLs n,ry cf lha ~epotl is for your infwmafkn. CarNers nia regelredrolake ccrrsnive ocllons (ar ail Ce;ec!s noted. OO NbT mlum this lom ro lho CeSforrta Hlghvmy PatmtNOTE! I(acita;i~n wee issvetl, pcu MUST fci:anr the lrsbucL'ons iistetl on the cilaflon.
6ignaWre O(h1af~~ Cnttia~ X rile: pat2:

SEAN MI~DLEBROOKE 
gAdae #' Caov Received Bv~ aaga f °u II II I III I (IIIIIII~IIIIII) III I~III I ~I

X X ~ I CA CA3Pt4001159



DRIVERNEHICLEEXAMINATIONREPORT Aspen 2.7,.t.~
CHP 407F/343A-Aspen Report Number: CA3P14001160
California Highway Patrol Inspect(on Date: 07109/2015
Questions regarding this report may 6e direct Start: 7:3D~00 AM CT End: 8:00:00 Ail~t CT
the telephone number listed below. Inspection Level: V -Terminal
(923) 644.9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
880D PARK ST License#: Sfate:BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoDriver:
MCfMX#: Fax#: License#: State:State#: 326916 Date of Birth:
Location: 8800 PARK ST MIIePost: Shipper:
Highway: Origtn: NONE BIII of Lading:
County: LOS ANGELES, CA Destination: NONE Caro:

VEHICLE IDENTIFICATION
Unit Tvpe Make Yeai State Plata# wEe women(l0 VIN GVWR CVSA'A CVSA Issued# 009 Sticker
1 BU CHEV 2010 CA 135266 L-2a4 iG89G5AG0A11Q470g 14,200

BRAKE ADJUSTMENTS
xle # 1 3

Right N/A N!A
Leff N/A NIA
Chamber FIYDR HYDR ~

VIOLATIONS

Vlo Code ec inn Unit 005 Cilalion # Verb Crash Violations ~;~covered
39021A 279~0(A) VC l~Oi 1 N N N Company name or lobo needs to 6e legible /mm 50ft
39021A 34507b(~} VC /00 7 N N N Career ID cumber needs to be legible from 50ft

7

HazMat: No FM Transported Placard: Na Cargo Tank:— __..._ __w._____ ___... _.__--_.-_—_~.__._.._.__ _e..__-_--S eclat Ohecks: Na Dala for Special Checks ~ __ ._
State information:
8eaV5u6 Atca; 544; Veh #1 Type' 11; Regulated Vehicle: Y; Cdame(=_r: 1t~1440; File Cade Number. 245340; Fuei Type: LPG; PassengerCapacity: 12. WC Passenger Capzcity: 2; Bus Types 2;

Signature Ot PepairerX Facility: p~,y'
Thls wpy of ih^repotl ~s for yournt~✓mallow Ca~~lees ate rego6ed is b-ke carreCivc aeLbna fee e'Iticiecic noietl. LO NOT m'wm ttks fam to lh^_Ca1lomla Hlglmay Patrol.k4TE.: If a citation wee Issued, ycu MUSTfchmv IFe Iis;rueFlcns Gstetl on ifio ctlaTen- -
Si~natoro0lMIXorCartierX. Trt(e' ON¢'

Repgrt Prepared Bv: BadaC ~: COpy R2C21VEd BY: Page t o! t II IIII'~I III~I~I~IIIIII) III'~IIIIIII
SEAN M16DLEBROOKE A13337

X X ~ CA CA3P1400116~



- sTnrE.of cAUPOPNw 
pa e i of ifi_ p~e~DLPAft1MENT OP CALIFOR`11581GfMJAY PATROL NEW TERMIlAL MfCRMA ICN CA Y.UMSEft R:E COCE NUMBER C:A:NPl CG'~G 3 D

SAFETY COMPLIANCE REPORTI Q y~ ~ ~~ 326916 245940 19
TERMINAL RECORD UPDATE 1ea~mrwitrre - cone orrw Faccrenr~ts~ iocn~~on coce suonrew ~ ~~~
CHP 34a (Rev 6d0)OFI 062 ~ TmckL~ Bus T 8 55~ S44

i EflMINAL NAME tELEFl1!ONE NUM3EN (W/ARFACOCEj
EMPIRE TRANSPORTATION INC 562-529-2676
TEftMIN.iL STftEETAOPP'c55 (NOA(EEH, SlREEi, CliY, ?IP COOF) ~ V-

8800 PARK ST, BELLFLOWER, CA 90706
MAILING A~OH£55(.NNS.:J~STFfEL CIry,S(AlE, LIFCOpff QFO.WFFRFy~FFGMTBQVF) INSPECTION LCChT~IXI (N(lM9ER, STREET, CRYCF GOC?l1Y~
8800 PARK 5T, BELLFLOWER, CA 90706 8800 PARK ST, BELLFLOWER, CA 90706

LICENSE FLEET ANO TERMINAL INFOftMATfON__ __HN LIG NO. kVR.R ONO. jI.MS tlf tO T2UCK6 AY~TYPES TlLtILER5AN.0 tYPEE BO's[S BTM CRIV'cN5 piTFtc'T~2'
N/A N/A ~ N!A N!A NIA I 69 II 12 ( 81

GOH30UG1TEOTER1AItUt6 
.._ F 

` OCOAT NIA
❑ N/ ~ N/A ~ N/A N/A NtA NtA v ves ❑ No

F%P.OAiE E%P-~Ait EXP UATE gCQW HNVEII. IIW CWfL pP0

F̀lSE CODE NUM6Efl CFCGl~LOAiF~LRMIN~LB FNp CN:9;ON tAGTICN93YgOM~ER tixe RemeA ACEY:mvi (CNS)
Yes + No N!A

Eh7ERGENCY CONTACTS (6i Ca(linq QrderofP~elerence)
ElAERvENCV tONiAQ(NAd(E} CAY TFLEPHCNE NO. ik'~AFEA CODE} NIuHTTEIE f4GN N0. ('NUA6i 4C0E}
BERTHA AGUIREE 562-b29-2676 EXT 144
CHERGENCY WN'ACL(NA:.tG) ~ CnY TiLEPMONE N6.(W/AREA COCE~ ~~~6HtiELEPHON[NO (W/.WLA CCC[I

JOSE GUZMAN 562-5294676 EXT 126
._..._.___._ ~TJh1ATED A4IFORNIR MILEAGE FO gMId~LAdS EARL. 201A —'

~ i?gco ~~sa:aoo ~ioaoo ~' saoaQa ❑ioa0000 ❑s;oco;aoa ~s:coa:aca ❑Sooaaaca drocoteco~
i_-~~~ ~~- _ '_._4E 1@Ct9~HORI~OR P~RM77`~. _.._..._._ __

PUC .... 1~-+ ""~ NIA J T[P 

Z~SO~~'AOW!1 GfiFiER OFFROfERNp RNITACTNE MS F:iNG55 EVAWATIGN

______ i i _ P C ❑ Yes( No Q NIA ❑ Yes❑✓ tJo
1p5 GC2'NU41FEli I❑ NC 

--_ ._.. ~C 
HEASClG4R1,Y FCCP.GN .... .US~OT I N~q i ~,~x NSA ~ Mx NSA ANNUAL TOUR BUS TERMINAL INSPECTION

IYSPECTION FINCMGS MSPECiiON RATINGS: S=Safisfatlery U=UnsaOsfadery CeConCitlowl UR •Ilrnted kfM1 =Not M1Ppl:cabla
REQUIREMENTS VIOL MAINtENApGEPdCGPAH ~iJ RRECOFCS PEO. EpUiPMEHf HA31H8065 AIAiEP AtS iEp tNAt

a o~aaE,`ii~ ̀  ~ _ z_ a a i_z a _a- ~1 z.5 3 S 4 5 ~NlA 2NfA y NlAa N/A 1 S z _S ~_S ,~ S1 S S S S S S S S S
OH.VEN TINE T6~A TI:Aca coos ~ no. 14 rim rm_ 13 rm. IN 14 r N/A
OR ̀ lER~ F~kP6V96UTEH~IL~ CO'RA~dER5ttANi(5 ~ VEhLlESPtAGE~OIfC CF SERV GC
Houa.4 ~ v Na t4hl Trnm or" d ~1b lvM v'o oua~s nova Na. N/A Tm N!A ~aleJea N/A Unts N/A
aanKG3 2 REMARKS i _— _.

' u~fasa ~~_
s,cmais
comNemiHa NSA SEE CHP 3434 AND 467E ASFL-'N A'L I`AC(iI~Duemces
9TEERIN08
SIJSPENS~OH

TIRESb O
WY'cGLS

EgUiPM6VT 8
RGOUIpEAiENiS

CQYTAMEAS6 
N~atANttH

HAUR[IGVS ~~A
MATERwlS

6R NPSI~EIi DES CUE ^fIP ~l5 ~ CHp i000 CQl. IiJS?ECTION OAie'(5} ~~ TItAE:N AM1:E OUC❑ r n a Isl ❑vein r,a~~n o~-o~ o~-oa a~-os

i nemhy cetlity ilal ail violations tlescri6etl hereon antl ~ecorGetl on
provisions of the CalifcMn Vehicle Code and the California Cotle of!
contacting the htolor Cartier Safely Unil Supervisor at ~~

IO NLMNF.R(5~ SOSFENS[bAiE

4~; At3337 ~ Auto ❑ None
CERTIFICATION
pages (2lhrough 16 ~), wll be corrected in accordaneo wlih appfic
i unders;ond That f may request a review o(an unsati;{alcory rating by

within 5 Calendar Cays e(Ihe ia(Ing.
I^MAiUftE V.~.-.0 ~- 'OArTc —_
..~-~-~ 

~ 7~9~2~~5

_.. ~ ~ SAFETY MANAGER 4 ~ .
~eavoy Previous Editlens cn~~ao wio.c.



STAiE OF CAUFORNN

~EPAflTMENT OF CA6160RNW Hi(31t4bAY PARIE01.

CONTINUATION

EMPIRE TRANSPORTATIpN INC

8800 PARK ST, BELLFLOWER, CA 9D706

MAINT~NANC~ PROGRAM VIOLATIONS:

326916

245940

13 CCIi 1215(tl Cnn~ier does not repair defects) reported on the driver's daily vehicle condition reports, and attest to therepair by signing or having un autlyorized agent sign the reports. Defects or deficiencies reported on drivers' daily vehiclecondition reports Heat are likely to effect qie safe opei~ation oPthe motor vehicle or combination are required to be repairedprior to reWrning to operation. The mayor carrier or an eulfiorizcd agent shall certify nn the report drat necessary repairs havebeen completed prior to the vehicle returning to oper~tiai.

Unit # 243 drivers DV7R indicated check engine light on: Od-Ol.-I5, 04-03-I.5, Od-06-15, 04-07-7 ~, 0~1-26-ISUnit 1: 164 drivers DVIR indicated power steering problem: 03-22-15, OS-23-75, OS-24-IS
Unit N 2A4 drivers DVII2 indicated inoperative i¢terior Iig6tt OS-15-15, OS-18-15, OS-19-15, OS-20-I5, OS-21-15, OS-22-ISOnit N 259 drivels ~Vltt indicated i~~operative turn signal: 04-Ot-13, Od-02-15
U~titN 251 drivers DVI2 indicated defective door: OS-U6-I5, OS-07-I~, OS-OS-iS

DRIVER It~COI2D5 VIOLATIONS:

Ail rewrds are current and on file at this time.

RATING:

t3CCR 1233 Terminal is rnted 5ATfSPACI`ORY at this time.

CI3ANG~ OF ADDRESS:
13CCR 1233.5 Cnrriui~ is required to nofi[y fhc department nC any ciiangc of address or cessntion of eegula[ed activityat any oCthe carrier's Icrminals. C,vrier shall notify fhc department in writing within YS drys of the chnuge and sLal!

be fnrw:vded tn:

California Highway Patrol

COMM~RCIAI, RECORDS TJNIT'

Y.O. BOX 942898

SACI2AlY1~NT0, CA. 94298-0001

Pale 2

o~- o~, o~-oa, o~-os ~cHa aas

call ~o.av x~a



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 467F/343A-Aspen Report Number: CA9P14001158
California Highway Patrol Inspection Oate:07/07/2015
Questions regarding this report may be dGect Start: 1:30:00 PM CT End: 2:00[00 PM C7
the telephone numher listed below. Inspection Level: V-Terminal
(323) 644.9557 HM Inspect(on Typn: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK 5T 

License#: State:BELLFLD~NER, CA 90706 Date of Birth:
USDDT#: Phone#: CoDrfver.MC/MX#: Fax#: License#: State:State#: 326916 

Date of Birth:
Location: 8800 PARK ST MIIePost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: DIONE Cargo:~~ _.._— . — --~ ___.__.. a.
VEHICLE IDENTIFICATION "'
Unit Tvoe Make Year Stale PIa(e# ~E u~ment iD VIN GVWR CVSA# CVSA issued# OOS Stinker
1 BU FORD 2011 CA 7262881 Z59 1PDFE4P570DA42097 74,Sa0

BRAKE ADJUSTMENTS
Axle # 1 2
Right NfA NIA
Left NIA N;A
Chamber HYDR HYDR

VIOLATIONS No Violations Were Oisco~ernd

HazMat: No Htv1 Transported. Placard: No Cargo Tank:
S~edal Checks: No Data for Special Checks

State Information:
BeaVSub Area: 544; PUC: 21507; Veh #7 Type: 10; Regu~aled Vehlcfe~Y; Odometer. 125756; File Code Number 245340; Fuel Type: G;Passenger Capacity: l8; NJC Passenger Capacity: 2; Bus Type: t;

glgnaNre Cl Repa!rer X: Facility' Da:e'
This m~~ot the tepeR is lorycutin!crma(cn. Carriers are rewired totahe crrectiv3 ¢cGcrs for all Ce(rcis noted. DO NOTm:umU:;s lcm ;o the Ca::(crnia fliSh'2y Pal:ol.NOTE: ifa Cfel:on wa.tsstled, you hNlST PoJerrihe 0~<truclirms Asled an the cElaUat.
61gruNra Ot

Report Prepared Bv~ Bad e #: CooY Received 8v'
SEAN MIDOLEBROOKE A73337

bare:

P~,°" Iflllllllllllllllffllllllllllil~f
CA CA3P14901158



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 407FI343A-Aspen Report Number: CA3P14001157
California Highway Patrol inspection Date: 07/07!2015
Questions regarding this report may 6e direct Start: 1'.00:00 PM CT End: 130:00 PM CT
the telephone number listed below. Inspection Level: V -Terminal
(S23) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA 9076 Date of Birth:
USDOT#: Phone#: CoDriver:
MCIMX#: Fax#: License#: State:State#: 326916

Date of Birth:
Location: 6800 Milepost: Shipper:
Highway: Origin:NONE B)11 of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION -
Uni TVpP Make Year State Plale# E m meat l~ V1N GVWR CVSA# CVSA issuedp QOS Sicker
1 BU FORD 2009 CA 907HN 244 1FDPEA5S09~A47379 14,500

BRAKE ADJUSTMENTS
Axle 1 2
Right N/A N/A
LeR N1A N!A
Chamber HYDR HY~R

VIOLATIONS --. -._.__..,

i
Vio Coda Section Uni( 005 Ctlation_Y Veri Crash Violatron; piscoveted
390 21A 2730~(A) VC /G07 1 N N N Company name or trademark required to be visibly from 50ft390.21A 3A5D7 5(B} VC !00 1 N N N Carrier ID number needs fo 6e visible from SOfl2

HazMaN Na HM Transported. Placard: No - Carno Tenk:

State Information:
BeaVSub Area: 544; PUCt 21567; Veh #7 Type: 10; Regulated Vehicle: Y; Odometer: 119201; File Cotle Numbec 245940; Fuel Type:CNG; Passenger Capacity: 16; WC Passenger Capacity: 2; Bus Type: 1 ~,

a~gramre ui xepa:ra; x: tac:iiry'.~ Oa!e:
This copy of inx ~apords faryoo-r lr.!ornafiort Carters are regWmtllotake cwre<Nve actana for a!I dsfeGs noted. oO NOT r~ium mis lo:m ~o the CaYornta H`.ghway Patmi.NOTE; I(acita;:en was lssve~, You MUSTIOIIcv lho irsia'nicrs lisietl on 0:e ci:aticn.
5'gnalute Of Ma'at Car.:er X:_._____ Tii:c: Oa:e:

SEAN hi1D~LE8R00KE ~h~3~3 ~ 
Copv Received gage i cr i II IIIIIII IIIIIII~III'~IIIIIIIIIIII I~I

X X CA CA3P14001157



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1,1
- CHP 407f/343A-Aspen Report Number: CA3P1A00115&

California Highway Patrol Inspection Date:07f07/2015
Questions regarding this report may be direct Start: 1230:00 PM CT End: 1:00:00 PM CT
the telephone number listed below. Inspection Levei: V -Terminal
(323) 644-9557 HM Inspection Typo: None

EMPIRE TRANSPORTATIONINC Driver: ~ ~~8800 PARK ST License#: State:BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:State#: 326916 Date of Birth:
Location: 8800 PARK ST MiloPost: Shipper:
Highway: Origin: NONE 8111 of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

.VEHICLE IDENTIFICATION ~` ~
Unit Type Make Y_ai Sfafe Plale# EnuinmentlD VIN GVWR CVSA~ CVSA Issued# OOS Sticker

~', 1 BU FORD 2061 CA 6P83397 163 1FDXE45577 H806008 14,050

BRAKE ADJUSTMENTS
Axle # 1 2
Right NIA N!A
Leh NIA N/A
Chamber HYDR I1Y~R

VIOLATIONS: Na Violations Nlere Discovered. ~~...___ ._._____.~_. _ _._.. __ __...____~__.__~..._._..__,__.—.-g
HazMaL Mo HM Transported. Placard: No Car o Tank:r__. .... _____ am -_ ._.. _.. _ ~._ ~ _~. __~_. . __... ...5 ecial Checks; No Data for Spedai Checks

State InFormation:
BeaVSub Area: 544; PUC: 21507; Veh ~1 Type: 7Q; Regulated Vehicle: Y; Odometer 2 8061; Fite Code Number: 245940; Fuei Type: G;Passenger Capacity: 25; Bus Type: 1;

SignaWm DI Rep~imr X: Poelrtg Cate:
Th;B cepy cl the repeat is for your fptormsLen. Ger6ers ore regNretlfotzke cortectivo ec9ens argil dafeds notetl. DO hOT mto~o lhls form to tF.e CaN!ortJa Highvsy Pa6ol.ROTE: i/a c:taL'en was 1,sued, you ~dUST ld:cw the nslmclkns ilsletl en 0e cilafion.
Stgnatury OI

Sato

Report Prepared By: 8adne #. CnaV Received Bv: Page 1 cf 1 II III~IIIIIIIIIiIIIIIIIIIIIIII~III ~I
SEAN MIDOLEBROOKE A13337

X ~ X CA CA3Pid001156



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 407FI343A-Aspen Report Number: CA3P1A001155
Califomfa Highway Patrol Inspection Date: 07/0772015
Questions regarding this report may bo direct Start: 12:00:~~ PM CT End: 12:3 :00 PM CT
the telephone number listed Uelow. Inspection Levei: V -Terminal
(323) 644-9557 HM inspoctton Type: None

EMPIRE TRANSPORTATION INC
88Q0 PARK ST
BELLFLOWER, CA 96706
USDOT#: Phone#:
MCIMXk: Fax#:
State#:326916

Location: 8800 PARK ST
Highway:
County: lOS ANGELES, CA

Driver:
License#: State:
Date of Birth:
CoDrlver:
License#: State:
Date o(Birth:

Milepost: Shfppee.
Origin:NONE Bill of Lading:
Qestinatton:NONE Cargo:

VEHICLE IDENTIFICATION 1
Uni17'ype Make Vear Stata Plate# Eamoment lD VIN GVWR CVSA St CVSA Issued t! OOS SCcker
1 BU f'ORD 2007 CA 8VJB2fi83 237 1F~SS31 L7fi~832319 9,100~__. _-__~_. _ . __ ~ ~ _ __ _~ __ _ ~_-_.J
BRAKE ADJUSTMENTS
f~tip, # 1 2
Right NIA NIA
left NIA N(A
Chamber HYDR tiYDR

VIOLATIONS: No Violat ons Were Disccvemd.

HazMat: No HM Transported. placard: No Cargo Tank:
Spacial Checks: No bats for Spedal Chec~es i
State Information:
BeaUSubArea 544; PUC: 21507; Veh Si Type: 16; Re~ulat~d Vehicle: Y; Odometer 105771; File Code Number. 245840; Fuef Typa: G.Passenger Capacity: 70; Bus Type: 2;

Signature 0(Rcpamt X: Facily Oala:
This eop•/otte tepoh(n for yourin{ortnaDan. Centers are rzqulmtl Wla~ecvreclim s:~lons l2r u:i cJeeis natetl. ~Q NOTrelum ibis Ion to iho Cni!(amia Highvay Pa'vo:.NOT[: If a uWGan wav IssoeQ yc~ ~dtIST fellow Ine insiruc,inns its".ctl cn fne c:z!ion.
Signature Of tdatcr Cartier

Report Prepared Bv: 5adge fl: Coov Received 8v'
SEAN R1IDOlE8R00KE A13337

Uate'

Pa90 t ci i 

I~ II I I~~ I I (~II~IIIII~IIII II~) III II ~II
GA CA3P1400N 55



DRIVERtVEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 4~7F/343A-Aspen Report Number: CFl3P1400115q
Caltfomia Hightivay Patrol Inspection Oate: 07/07/2015
4uestions regarding this report may be direct Start: 11:30:00 AM C7 End: 12:OO:OD PM C7
the telephone numbor listed below. Inspection Levei: V -Terming!
(323) 644-9557 HM Inspection Type: None

EMPIRETRANSPORTATfON IM11C privet:
8800 PARK ST

License#: State:BELLFLOWER, CA 96706 Date of Birth:
USDOT#: Phone#: CoDriver:
MCIMX~: Fax#: License#: State:State#: 326~J16

Date of 81rth:
Location: 8800 PARK ST Milepost Shipper:
Highway: Origin: NONE Blil of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit TVp2 Make Vear Sfale Piate # Eouipment ID VIN GVWR CVSA # CVSA Issued N 005 Sticker
1 HU FORS 2011 CA 160FL 258 1FDFE4FS58DAA3090 14X00l_—_._.____f____~______. .___..____.v_..__.. _._.._.._ _._ _... _... __.____.I
BRAKE ADJUSTMENTS
A rie # 1 2
Right N/A N!A
Left N;~ N/A
Chamber HYDR HYDR

Vio Code Section Uni OOS Citation # Verif Crash Violalians his  CoVefPd
390.21A 278~0(A} VC 1007 1 N N N Company name or trademark required to be visible from 50ft
39021A 34507.5(6} VC /QO 1 N N N Carder ID number required io be visible From 56ft

t

HazMat: No HM Placard: No Caryo Tank:

State Information:
BeaUSu6Arear 544; PUC: 215 7', Veh »1 Type: 10; Regulated Vehicle: Y; Odometer. 92871; Fi!e Code Nwnber. 24594Q; Fuel Type, G;Passenger Capacity: 72; WC Passenger Capacity: 4; Bus Type: i;

Slgoa;vre Gl Ra~al~arX Fvcne'y~ Date`
This copy of the report Is far your in;ormatiat Carters are!eq~+rotl to iako mrretliva eu!ers !cr a:l defazs rtoLa. 00 NOT re;um ibis fwm ~ the Caiilom'ra Hi3Wvray Patrci.NOT[: ifacNalbn was lssced,yw hlUSf tal~w lho lnrsimcticaa lLslsid on iho tltnNon.
SignaWre Of"dolor Carder XX~ _,_,___ 4i€: _,~_.,,_~ Oao:

SEAN ~AIDDLEHROOKE 8A~3337 
Coav Received Bv~ az~atc~t II I~IIIIIIIIIIIiI~IIIIIII~II~lll ~l l~l

X X~ _ ~ CI CA3P14007154



DRIVERNEHICLE EXAMINATION REPORT f~spen 2.14.1.1
CHP 467F/343A-Aspen Report Number: CA3P14001153
California Highway Patrol. Inspection Date: 07107!2015
Questions rac~arding this report may be d(roct Start: 11:00:0 AM CT End: 1130:06 AM CT
the telephone number listed below. Inspection Level: V -Terminal
(323) 644.9557 HM Inspection Type: None

EMPIRE TRANSPORTATIONINC ~ Driver:
8800 PARK ST 

License#: State:BELLFLOWER, CA 9070fi Date of Birth:
US~OT#: Phone#: CoDriver:
MC(MX#: Fax#: License#: State:State#: 326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Odgin:NONE B(11 of fading:
County: LOS ANGELES, CA Destt~ation: NONE Cargo:

VEHICLE IDENTIFICATION

Uni IyLie PAeke Yeah late Piave# E m ment lD VI~1 GVWR CVSA tt CVSA Issued# OOS S(kker~
1 BU FORD 2600 GA 6E24755 116 iF8S531L2XHC33618 9,t~b

BRAKE ADJUSTMENTS
Wcle # 1 2
Right N/A N/A
Left N/A N/A -
Chamber HY~R HY~R

VIOLATIONS. No V~lations Were Disco ered ~ ~~
HazMat: No HM Transported. ~ Placard: No Cargo Tank:
S ecial Checks No Data far Special Checks

-- —` - -- ..r_~._ 

.....
Stata Information:
BeaVSub Mea: 544; PUC: 21507; Vch ~t lype: 10; Regulated Vehicle: Y; odometer: 35855E File Code Number. 245940; Pucl Type; G;Passenger Capacity: i4; Bus Type: T,

<i~natu=c 01 Repsrn X'._ fecilli' ~as~
Thts may of Iha repot Ys dot your inlormaUoa Carriers are required to take mrzec(ive aciiers Iota:! tlo?~Ne ~rofeA. DO NOT ~etem this tcrm to the Ce!ifortda HIB«'+aY P~Uoi.NOTE: il3 cilaGcn was ~ssued,youthtlST lctla•~Ihe lrsLvcCers ps;etl on ltte cilafion.
Signa'mre

Report Prepared BV' Badne K: Coov Received 8v:
SEAN MIO~LEBROOKE A13337

Cale'_"..._..~.~.

P2ye 1 et 1 

II ~~Iltl I IIIIII~I~~I IIIIIIIIIIII II III
CA CA3P14007153



DRIVERlVEHICLE EXAMINATION REPORT Aspen2.ta.1.t
CHP 407F7343A-Aspen Report Number: CA3P1A001152
California Highway Patrol Inspection Date: 07/07/2015

- Questions regarding this report may 6e direct Start: 10:36:00 AM CT End: 11:00:00 AM CT
the telephone number Itsted below. Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Oate of Birth:
US~OT#: Phone#: CoDriver:
MC/MXtt: Fax#: Ucense#: State:
State#: 326916 Date of $Irth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NdNE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IOENTIPICATION ~ ~ ~ ~ ~ ~~

Unit Type ~M 5 Yeal Slale data # Eguioment f0 VIN G~1VIR CVcA # CV&A Issued S7 005 Sticker
1 6U. FORD 19~J9 CA 6E23fl2S 715 1FBSS31 L5XhIC33074 4,100 ~

BRAKE ADJUSTMENTS
Axle tt t 2
Right N!A NIA
Left N1A N/A
Chamber HY~R HYDR

VIOLATIONS . No Violations Were Discovered i

HazMat: No HNt Transpa~ted, Placard: Na Cargo Tank:
S eclat Checks: No gala for Special Checks. ;

State Information:
~eaUSub Area: 544; PUC: 27507; Veh ~1 Type; 10; Regula(ed Vehide~ Y-; Odcmeeer. 277371; File Code Number 2459-00; Fuel Type: G;
Passenger Capacity: t4; Bus Type: 2;

Signature G! Repairer X: Fac.ii....__. ~ - tY..._.. Date'.

TBis copy of lrie reAoR is for yow A~fon~nailon. Cz~riem so regeiretllo take mrxec;Ine ations'sr,^,!l u9fec:. ne~sd. ~O NOT return lt85 foam lo=.he Callfomia tS!6hvray Patrol.NOTE: 1(a cilatian was issued, you MUSt (olio- r U:e ireVutllers listed cr the dtation.
Slyna~cre Of Molar QarrisrX .___.~._, P.Ne: Date

Report Prepared BV: Badoe #: ConV Received Bv' Pa,e t 
ot~ II I(III Illlllllllllllllliill 1111111SEAN MIDDLEBROOKE A~3337

X X CA CA3P1A001152

1



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.7

CHP 407F/343A-Aspen Report Number: CA3P14001151
California Highway Patrol Inspection Date: 07/07!2015
Questions regarding this report maybe direct Start: 10:00:00 AM CT End: 10:30:00 AM CT
the telephone number listed Below. Inspection Level: V -Terming!
(323) 6A4-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Ortver
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Btrth:
US~OT#: Phone#: CoDriver:
MC1MX#: Fax#: License#: - State:
State#: 326916 Dafe of BiAh:
LocaHon:88DOPARKST Milepost: Shippor:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Uni Tvne Make Yeat S(aie Plate# Egwnmeni lD VIN GVWft CVSA~ CVSA Issued# OOS S~icker~
1 8U FORD 209 CA 898HN 243 tFOFE45S49~A47353 1A,5~0

BRAKE ADJUSTMENTS
lixle# 1 2
Right NIA N/A
Left NIA NfA
Chamber FiYOR HYDR

VIOLATIONS ~

Vlo Code Section Unit OOS Cila~ion M Verity Crash Violations Discovered
39021A 279D0(A) VC 1001 1 N N N Carrier name or logo required l0 6v cieady visi6 e from 50ft
390.21A 34507 5(Bj VC lCO 1 N N N Carrizr ID numbers not dearty visible from 50fl

HazMat: No HM Transpoded. Placard: No Cargo Tank:
5 eclat Checks: No Oata far Special Checks ~

State Information:
OeaVSub Area: 544; PUCE 21507; Veh #t Type: 10; Regulated Vehicie~ Y; Odemeler. 97444; Fi(e Code Number: 345940; Puei 7yp=: CNG;
Passenger Capacity: l6; WC Passenger Capacity: 2; Bus Type: 1;

&gnaWre 0lftapetrerX: - Poclil7y Da!e:
Thb cpy ct the repcd 0lor your lnfermaEoa Cerzicrs ma reGu'red:v Lka mrecfve acliors for a!i ~afects roNed. 06 N6T eeturn this tom to the falifomia Highway Paiml.NOTE Ifa citallonwas issustl, you M1-0~STtallnwfi:e insVuctlons l{5.ad an L'ieutaflon.
Signature Of ~do:cr Cartier %: Tilia' Date'

Regort Prepared Bv' Badfle #: CopV Received By. Page i °n I ~ ~ IIII IIIIIIII~ (VIII II I II~) ~)
SEAN MIODIEBROOKE A13337

x X CA CA3PiA001151
i



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 407F/343A-Aspen Report Numbor: CA3P1-0001150
California Highway Patrol Inspect(on Date: 07!07/2015
Questions regarding this report may ha direct Start: 9:30:00 AM CT End: 10:00: 0 Ah~t CT
the telephone number listed below. Inspection Level: V -Terminal
(323} 644.9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST Ltconse#: State:
BELLFLOWER, CA 9705 Date of Birth:
USDOT#: Phone#: CoDdver:
MC/MX#: Fax#: LicensQ#: Sfate:State#: 326916 Date of B(rth:
Location: 8800 PARK ST M(IePost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA ~estinatfon: NONE Cargo:

_._._.__.---..T_-... .._.__--_.. ...._ ___._.___-
VEHICLE IDENTIFICATION

Unit Tvpe Make Yeai Slate Plate # Equipment ID VIN GVWR CVSA # CVSA Issued ii OOS Sticker
1 DU CHEV 2008 CA BV75559 251 1GB25Vi GX8F406185 19,500

BRAKE ADJUSTMENTS
xle# 1 2

Right N/A N/A
le(t NfA N/A
Chamber HYDR HYDR

VIOLATIONS

Vio Code Section Unit 005 Citation # Verify Crash Violations Discovered
3922RG 5201 VC 1 N N N Frant license plate not visible
393 4587 12A5(F)(3} CCR /0 1 N N N Axie # 1 right hydraulic brake hose Gem caliper wom from

02 chaKng on Inner tender
393.4582 1245(~)(3j L'CR /6 ~ N N N Axle # 1 left calipar installed in wrarg position causing hydraulic

07 „ hrake hose to cutl and chaffing on Inner plastic (ender
HazMat: No Hh7 Transported. Placard: No Cargo Tank:
S ecial Checks: No Deta (or Special CI oohs -- ~— ~ ~. — ~ __
State Informatimi:
BeaVSub Area; 544; PUC: 21507; Veh #1 Type: 10: Regulated Vehicle: Y; Odeme(er. 244631; File Cade Number. 245 40; Fuel Typa: G;Passere~er Capacity: 26; Bus Type: 1;

5lgneWre Ot Repairer K__, ~~  ̀Fappiy~_„„__ 6sla
This ceFy cf lho mport is kr your in{ormatL^a Carziors ore reGUlred to tako corretlNo ae^ors (e: alt defects no1W. GO NOT ret~m this (cri Vr lho Ca€forma Hlghway Pabc~.NOTE; 1(a ciWtlan was isrsued, ynu MUST folu~e ~P.e nsl;uplons ife;erd on the ci!a?b~.
3lgnalum 0l lAo,or Cartler X: __ _^, TICe:~, _data:

AN MI~U~EBROOKE gA7~3337 
Conv Revived Bti Peeetati II IIIfIIIIIIIIIIIII~IIIIIIIIIIIII I~I

X X ~ I CR CA3P14001150



DRNERIVEHICLE EXAMINATION REPORT Aspen 2.7x.1.1
CHP 407F1343A•Aspe~ Report Number: CA3P14001149
California Highway Patrol Inspection Date: 07/07/2015
Questions regarding this report may be direct Start: 9:00:00 AM CT End: 930:00 AM CT
the telephone numbar listed helow. inspection Level: V -Terminal
(323) 644-%57 HM inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: Stafe:
BELLFLOWER, CA 907~fi Dato of Birth:
USDOTtt: Phone#: CoDriver:
MGMXk: Fax#: Licensetf: State:State#: 326916 Date of Bidh:
Loeation: 8800 PARK ST MIIePost: Shipper:
Highway: Origin: NONE Bili of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION ~ 4— — ~--u~ _ ~

Uni Tvoe Ntake Year State la e # Eavioment ID VIN GVWR CVSA # CVSA Issued if 005 Sticker
1 BU FORD 2~O~i CA 8Y07403 282 1FDWE35S16HASB941 11,500 ~

BRAKE ADJUSTMENTS
xle# 1 2

Right N/A N(A
Leh N/A N!A
Chamber HYDR HYDR

VIOLATIONS

Section ~U ij (DOS Citation # Verifv Crash
24252(A} VC 1 N N N

HazMat: No HM Placard: No Cargo Tank:
jleC a eC 5: +o a a or pecial Checks.

State Information:
OeaVSu6 Area: 544; PUC: 21567; Veh #t Typ=_: 10; Rec~uiated Vehicle: Y; Odameler: 17063 ;Fife Cade Number: 245940; Poet Type: G;Passenger Capacity: 21; Bus Type: i; -

31arefureOf RepaGe[K FaeSty Oato'
Tots mpy of iha eeport!s leryovrin(o~maCoa Carriers e;e required in take cormclNe acArns[or all Ce(eGs noted. ~~NOT re;em this foam to the CziUomia N;ghu~oy Pa6cf.NOTE: i(nc:'.~tlon wav lvsued, you hhUST(ctloiv,ho lnslmcilons ilsled on lea dla!'on.

hale.

SEAN MIDdLEBROCKE OA1~3337 
Copy Received 8y Page t on II ~) (I~) IIIII~I~I~IIIIIIIIIII IIIIIIII

x x ( CA CA3P14001149



DRIVERNEHICLE EXAMINATION REPORT

CHP 407F/349A-Aspen
California Highway Patrol
Questions regarding this report may be direct
the telephone number listed helow.
X323)644-9557

EMPIRE TRANSPORTATION INC
8800 PARK ST
BELLFLOWER: CA 90706
IJSDOT#: Phone#:
MC/MX~: FaxN:
State#:326916

Location: 8800 PARK ST MiicPost:
Highway: Ot(gin: NONE
County: LOS ANGELES, CA Destination: NONE

Aspen 2.14.1.7

Report Number: CA3P1A0011A8
Inspection Date: 07!07/2015
Start: 830:00 APd CT End: 9:OD:OQ AM CT
Inspection Level: V -Terminal
HM Inspection Type: None

Driver:
License#: State:
Date of Birth:
CoDrfver.
License#: State:
Date of Birth:

Shipper:
Bill of Lading:
Cargo:

'EHIGLE IDENTIFICATION

!nit Tvpe Make Year Stete Plate lF EouomenUD VIN GVWR CVSA'.t CVSA Issued# OOS Sticker
1 BU FORD 2009 CA 13fiFL 248 1FDFE45S190A47374 14,5(10

BRAKE ADJUSTMENTS
ale R 1 2
Right N/A N1A
LeR N!A NfA
Chamher HYDR HYDR

_ —~ — ~.v _ _ _ __~.__
VIOLATIONS. No Violatwns Were Discovered

HazMat: No HM Transported. Placard: No Cargo Tank:
.. r.......,. __ ...~ ~,.,.. .., ..r..,... ... .....,

State Information:
BeaVSub Area: 544; PUC: 21567; Veh #1 Type: 10; Regulated Vehcfe: Y; Odometer: 110377; File Cade Number. 2459A0; Fuel Type:
CNG Bus Type: 1;

Si9nalure 6l Repairer X~ FeaGN- Onlo'

Th:s copy of lMe report is to~yow intormnliaa Cart'~~ss ere regelre~lo take rarecl~4e acllon. fe~alt tlaleGa nnloa. ~O NOT rvWm lhirs tarn in the Ca;itornia Highway Patrol.
NOTE: i(adlaP.en was issved.y:u Mp~Tfelicw the in,:mdienrs lls;etl en ll:e ci!aNen.

SI9naWra Qf Mo;or Career%: _...__.~___. fl~is -0alo:

Report Prepared 8v' Badao#: Conv Received By azyeior~ III lIIIIII~IIII'IIIIIII IIIIIII~I ~f)
SEAN MIDDLEBROOKE A13337

X x _ CA CA3P14001148



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407E/S43A-Aspen Report Numher: CA3P1A001147
California Highway Patrol Inspection Date: 0 7/0712 0 1 5
Questions regarding this report may 6e direct Start: 8;00:00 AM CT End: 8:30:00 AM CT
the telephone numher itsfed below. Inspection Level: V -Terming!
(323) 644-9557 HM Inspection. Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST Licensek~: State:
BE~~FLOWER, CA 90706 Date of Birth:
OSDOT#: Phone#: CoDrivor:
MC7MX#: Pam: License#: State:
State#: 326916 Date of Birth:
Location: 88D0 PARK ST MilePosh Shipper:
Highway: Origin: NONE BiII of Lading:
County: lOS ANGELES, CA Destination: MONE Cargo:

VEHICLE IDENTIFICATION 1
Unii Tvoe Make Year State Piale# Etlu;pment lD VlPI GVWR CVSAN GVSA Issued' OOS Si~ckar
1 8U FORO 20D1 CA BL530A2 164 1FfJXE45S61 HB0006B 14,056

BRAKEA6JUSTMENTS
Axle # 1 2
Right NIA NIA
Lek N/A NfA
Chamber HYDR HY~R

VIOLATIONS: No Violations Were 6iscovered ~e_.._ .__ __r ..... _ _...._ __ ....__.
HazMat: No HM Transposed. Placard: No Cargo Tank:

No Oata for
__ __.

State informa8on:
BeaVSub Area: S44; PUC: 2'1507; Veh #1 Type: 10; Regulated Vehicle: Y; Odometer. 273E362; Pi;c Cade Number: 245940; Fuel Type: G;
Passenger Capacity: 25; Bus Type: t;

S(Bnatu~a DI Ite?a~rer X. Fnciilty'. Data

This copy oflhe mFod I5 Por year infortnalion. Cartie~s at¢ mqulretl to Ia4o coreelive a:!ic^s fob a i Cefads no;eC. 00 NOT teLm ibis (orm to the Ca!i'cmi~ Nighvray Pa;rd,
NOTE: If a cilatbn was Issued. You IAUST (cllow the Insimclicns ~iskd on Il;~ citailon.

S~gra;ure Oi Molm Dale

Reoart Preoarad 8y. Bad4e#~ Coov Received r~~ai°n II II I lII II~I~IIIIIIIII I~~II;~I III
SEAN MIDDLEBROdKE A13337

x X __ CA CA3P14001147



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 407F/343A-Aspen Ropart Number. CA3P140011A6
California Highway Patrol Inspection Date: 07/0 /2015
questions regarding this report may be direct Start: 7:30:00 AM CT End: 8:00:00 AM CT
the telephone number listed below. Inspection Level: V -Term nal
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST L(canse#: State:BELLFLOWER, CA 90706 Oate of Birth:
USDOT#: Phone#: CoDriver:
MCIMX#: Fax#: License#: State:State#: 326916 Dato of Birth:
Location: 8800 PARK ST MiloPost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

_._ __.
VEHICLE IDENTIFICATION
Unit Tvpe Mako Year Stake Plale # Equipment 10 VIN GVWR CVSA# CVSA Issued ft OOS Slicker
i BU FORD 2006 GA 8Y07402 282 iFDWE35S36HA58942 11,560

BRAKE ADJUSTMENTS
A~cla # 7 2
Right N/A NIA
Left N/A NiA
Chamber I-IYDR HY~R

VIOLATIONS: Na Violations NJcre Discovered ~~

HazMat: No HM Transported Placard: No Cargo Tank:— --
SpeCla) Checks: No Data for Special Checker ".~

State Information:
Beat/Sub Area: 544; PUC: 21507; Veh #t Type: 10; Regulated Vehicle: Y; Odometer: i6G546; File Code FJumber. 245946; Fuel Type: G;Passenger Capacty: 21; Bus Type: 1; -

_.o..._._._ _..._~_.... .., racnaY~ ~atr
Tdle copy o[Ne report i5 fo~ynur inbtmatica Canters ado rey-eked ~o lake wr~e<ttve ecllons lorall Ce(xcis no{ed. OO NOT ~e;um lhis (artnblhe Ga fcmla FilgAw~y Pahci.N0T[: ita dfalion ~wslssue~, qco MUST IOP,.,v the inshuc;bns ilststl on lls tliat;on.
Si9naWm Cf Hkter Cartier X: TiLe~ „_., pa,~~

Reoort Preoared Bv~
SEAN MIDDLEBRQOKE

Badoe #: CopyReceived By
A13337

Px9e i of 1 

II II I III (IIIIII~IIIIIII I ( III I~~~ I ~I
CA CA3P1-0O4N46



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.74.1.1
CHP 407E/343A•Aspeo Report Number: CA3P14001145
Calitornla Highway Patrol Inspection Date: 07/07/2015

- Questions regarding this report may be direct Start: 7:00:00 AM CT End: 730:00 AM CT
the telephone number ifsted below. Inspection Level• V-Terminal
(323) 644-9357 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST

License#: State:BELLFLOWER, CA 9070"0 - Date of 8(rth:
USDOT#: Phone#: CoDriver:
MCIMX#: Fax#: Ucense#: Stato:State#: 326916

Date of Birth:
Location: 8800 PARK 5T. MtlePost: Shipper.
Highway: Origin: NONE BIII of Lading:
County: LOS ANGELES, CA destination: NONE Carga

VEHICLE IDENTIFICATION

Unit Tvpe Make Year Sinte Platp# Equipment lD VIN GV+fJR CVSAY CV3A IssuFdk pOS Sicker
1 BU FORD 1347 CA 33550R1 40 ' . iFOLES055VNA46774 14,05

BRAKE ADJUSTMENTS
(Ucle # 1 2
Right N!A N/A
Left NIA N!A
Chamber HYDR HY~R

VIOLATIONS

Uo Code SecCen Unit 005 C~lalion # Verlfv Clash Violations Discovered
393 79 1259(A) CCR 1001 1 N N N ~De(rosfer inoperative

_.._._..
HazMat: No HM Transported placard: No Cargo Tank:
Special Checks: No Data for Special Checks.

State Information:
BeaUSu6 Area; 544; PVC: 21507, Veh #t Type: 10; Regulated Vehicle: Y; Odometer: 328940; File Code Nvmbec 245346; Fue! Type: G;Passenger Capacity: 25; Bus 7ype~ t;
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SAFETY AND TRAINING PROGRAM
POLICY AND PROCEDURE

1.0 POLICY OBJECTIVE

Empire Transportation, Inc. (Empire) is committed to delivering safe passenger
transportation services to our clients. In meeting this goal it is our policy to:

1) Employ qualified and actively involved Safety, Training and Personnel
Department (STP) staff who are capable of delivering on our program
objectives.

2) Provide training that insures every employee enters our active workforce with
the skills to be safe and successful in providing outstanding service to our
clients.

3} Promote an attitude toward safety, which insures that our employees are
safety aware while doing theirjobs.

4) Prohibit employee actions that do not meet the safety standards outlined in
this policy.

2.4 PURPOSE

The purpose of this policy is to provide STP staff with guidelines and standards for
training new and existing employees to meet Empire safety standards, as well as
ensure compliance with regulatory and contractual guidelines. This program is not ali-
inclusive of Empire's STP efforts, but instead defines minimum requirements. Each
project is unique and additional areas of training should be included in accordance with
local and contractual standards.

3.0 APPLICABILITY &ADMINISTRATION

These policies apply to employees responsible for the administration of the program, as
well as to employees who undergo Empire training. Every member of management is
required to read and become familiar with the requirements of this policy. This policy is
not intended to supersede other company policies but to augment them. Thus, Empire
employees are governed also by those policies and remain subject to their content.

The STP Manager shall designate at least one Behind-the-Wheel Trainer for the
Company. Empire will provide the majority of driver trainee instruction at its Central
Training Facility, however, refresher training may be provided at program locations.
Individuals appointed to the following positions must become familiar with this program
and proficient in the areas) of training for which they are responsible, as well as the
policy's general application.
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• STP Manager
• Program Managers
• Classroom Instructors
• Behind-the-Wheel (BTi/~ Trainers
• Field Supervisors
• Lead Drivers
• Maintenance Managers

The STP Manager shall be responsible for delivering the program to these individuals
and ensuring that they understand their duties and obligations under this program.

4.0 INSTRUCTOR QUALIFICATIONS

4.1 CLASSROOM INSTRUCTOR

A Classroom Instructor must have tl~e following qualifications:

A) License and Certification(s), as applicable to the type of vehicles andfor
service being taught.

B} Certification by the Department of Transportation, Transportation Safety
Institute, to deliver the curriculum being taught.

C) Certification by the National Safety Council to teach the defensive driving
course.

• n -1 ~-

Driver trainees shall be instructed and supervised by either a Classroom Instructor, or
an Empire certified BTW Trainer. Prior to the driver being released for service, an
Empire certified BTW trainer must have delivered the appropriate BTNJ training and
evaluation as specified in this policy. BTW Trainers are those who are trained and
certified by the Empire STP Manager to deliver behind-the-wheel training in accordance
with the Safety and Training Program.

5.0 DRIVER TRAINEE SELECTION

Every EMPIRE driver applicant shall be informed that an original H-6 Department of
Motor Vehicles printout (dated within 7 working days of the application date) must be
turned in along with his/her application. In addition to being a requirement for Empire
employees who are enrolled in the DMV Employer Puli-Notice program, the printout
provides invaluable information regarding an applicants driving experience and
infractions. The final decision to hire a Driver Trainee, based upon considerations
identified by a motor vehicle record, will be made by a member of the senior
Management team, however, at a minimum EMPIRE will not employ those whose
record displays the following:
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1. 2 or more points for moving violations within the previous 3 years.

2. DUI, or Reckless Driving within the previous 10 years.

3. Suspended or revoked Drivers License due to moving violations, unless
overturned and such information is identified on the record.

4. Other criminal activity as described below:

a. Conviction of a crime pursuant to which the applicant is required to register
as a sex offender under Section 290 of the Penal Code or conviction of a
felony involving violence against persons.

b. Conviction during the preceding seven years of any one of the following:
✓ an offense relating to the use, sale, possession or transportation of

narcotics or addictive or dangerous drugs;
✓ an act involving force, violence, threat or intimidation against persons;
✓ an sexual offense;
✓ an act involving moral turpitude, including fraud or intentional

dishonesty for personal gain;
✓ an offense involving the solicitation or agreement to engage in or

engagement in any act of prostitution.

c. A record of habitual or excessive use or addiction to intoxicating beverages,narcotics or dangerous drugs.

d. Conviction at any time of the following Vehicle Code sections:
✓ 20001 -Hit and Run resulting in injury or death
✓ 20003 -Hit and Run -failure to identify yourself to police or victim —

injury or death involved
✓ 20004 -Hit and Run death —failure to report to police or CHP
✓ 23104 -Reckless driving- causing injury
✓ 23153 -Driving while under the influence of alcohol or drugs —causinginjury to others.
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6.0 TRAINING AREAS AND TIME REQUIREMENTS

This section is intended to define the curriculum that will be delivered to drivers before
they are released for service at Empire. At a minimum, the following subjects will be
taught as part of the required driver training.

No CDL and nth CDL and
Passenger Passenger

Sub'ect Area Endorsement Endorsement
Classroom Instruction

Em ire Orientation and Policies 2 Hours 2 Hours
National Safety Council Defensive g Hours 6 HoursDriving Course
Transportations Safety Institute Bus

g,5 HoursO erator Train

~4.5
Emergency Management/

Hours 2 HoursAccident/incident Procedures
Mobile Communications 1 Hour 1 Hour
Substance abuse/Alcohol Abuse

2 Hours 1 HourAwareness
Customer Service/Passenger
Relations/Confidentialit 3 Hours 1 Hour
Illness and Injury Prevention —Includes
Bio-Hazard 2 Hours 1 Hour
Sexual Harassment Prevention 2 Hours 2 Hours
Pre and Post Trip Inspection 4 Hours

Behind the Wheel Instruction
Paratransit, ADA &Sensitivity,

4 Hours 4 HoursWheelchair Securement
Behind the Wheel Training &Testing
Note: will depend on the progress of the 20 — 40 Hours 4 — 8 Hours
trainee and e of vehicle.
Route/Service Familiarization
Note: Will depend on complexity of the 8 - 32 Hours 8 — 32 Hours
service and navi ation re uirements.

Total Trainin Hours 69 —113 Hours 32 — 60 Hours

Note —Many contracts require CPR/First Aid Certification. This course will
be provided after completion of the above curriculum to drivers on
services requiring it.
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6.1 CLASSROOM EVALUATION

At a minimum, driver trainees shall be quizzed on each subject taught, and undergo a
written examination upon completion of the course. Such testing shall cover critical
areas of the subject and course content and reasonably assure that the driver trainee
has received adequate instruction to be proficient in these areas. A driver trainee must
receive a score of no less than 75 percent on his/her final examination and no less than
75 percent average for all quizzes administered to continue to BTW training. However,
any driver trainee receiving a quiz score of less than 75 percent may at the option of the
company be allowed to take additional instruction and continue (raining, rather than be
removed. A driver trainee who performs poorly during this process may be removed
from training at the discretion of the Classroom Instructor.

6.2 BEHIND-THE-WHEEL (BTV1n INSTRUCTION

Driver Trainees who successfully complete classroom instruction may continue to BTW
training. A driver trainee who does not yet hold a CDL must have in his/her possession
a valid and current Interim Commercial License, applicable to the vehicle he/she is
being trained in, as well as medical clearance (DL-51a —Medical Card) during all 6TW
training times. In addition, evidence of a negative pre-employment drug test result must
be obtained prior to undertaking BTW Instruction.

BTW instruction shall be organized around the performance requirements of the DMV
for certification of commercial drivers. For drivers with existing CDL licensing this will
involve:

✓ evaluation of performance on each applicable maneuver from Empire's Driver
Trainee Performance Appraisal Form with re-training for unsatisfactory or
marginal performance on specific maneuvers; and,

✓ practical application of the principles taught in the National Safety Council
defensive drivers course and the Empire Safety Awareness/Accident prevention
program.

For new drivers who are being trained to attain CDL requirements the training will
involve:

✓ specific training on each applicable maneuver from the Empire Trainee
Performance Evaluation Form, followed by a performance test on that maneuver
and a final exam which tests all maneuvers in one overall examination of the
driver's performance level; and,

✓ continual reinforcement, throughout the training, of the practical application of the
principles taught in the National Safety Council defensive drivers course and the
Empire Safety Awareness/Accident prevention program.

ROUTE/SERVICE FAMILIARIZATION training is a critical step in the overall process.
Conduct of this training will vary depending on the service to which the potential driver
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will be assigned but will in no instance be less than the eight hour minimum reflected inthe table above, or any higher requirements specified in the client contract to which the
driver will be assigned.

7.0 ONGOING TRAINING
Empire considers continued training to be crucial in maintaining safe operations.
Accordingly, ongoing training is provided to ensure drivers and other staff members are
continually aware of fundamental safety practices, as well as operational changes.

7.1 REFRESHER TRAINING

Empire will conduct an ongoing schedule of refresher training courses. Normally, these
are held once a month, schedules permitting, for a minimum period of one (1) hour.To
maintain their position at Empire all employees holding a commercial driver's license ordriving anon-CDL vehicle on a client contract will be required to attend four annualrefresher training sessions. Drivers operating services requiring VTT (Verification of
Transit Training) certification will be required to attend eight annual refresher classes.Every staff member is required to participate in the location safety program meetings.

7.2 RETRAINING

An employee who is involved in a Preventable Accident, as defined herein, if allowed tocontinue employment with Empire shall undergo retraining prior to operating any servicevehicle. The subjects(s) being re-taught shall be applicable to the nature of the accident,including related subjects. The STP Manager will determine the subjects) to be taughtand the timeframe required in order to ensure the driver is proficient in the areas)where the failure occurred. Form G shall be used to document driver retraining.

A Preventable Accident is defined as follows: "Any accident that resulted when a driverfailed to do everything reasonably possible to avoid it." In any accident, the STPManager will investigate the circumstances and recommend a preventabilitydetermination for approval by a member of the Senior Management Team which is
comprised of the President, Chief Operating O~cer and Executive Vice President.

8.0 MAINTENANCE PERSONNEL

Maintenance personnel who will be required to operate vehicles on public roads shall beprovided with driver training to include; Company Orientation and Policy; DefensiveDriving; Hazardous Materials; Bloodborne Pathogens; Sexual Harassment; BodyMechanics; Emergency Procedures and; Drug and Alcohol. In addition these employeesare required to have licensing as defined below.

8.1 MECHANICS

Any maintenance person who operates a vehicle, for parking or other purposes, on oroff a public roadway, must have a license applicable to the vehicle he/she operates.

r
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Said License shall include endorsement and respect all license restrictions, asprescribed by the Department of Motor Vehicles.

8.2 SERVICE WORKERS

Any service worker who operates a vehicle on a public roadway must have a licenseapplicable to the vehicle he/she operates. A service worker who operates vehiclesexclusively for the purpose of washing or parking, within a private facility only, musthold, at minimum, a valid and current Drivers License. Service workers shall be trainedto safely operate any vehicle he/she may be required to move.

9.0 CUSTOMER SERVICE AND COMMUNICATIONS PERSONNEL

Empire Customer Service and Communications employees fall into two classifications;those whose responsibilities are safety-sensitive and those whose are not. Training forthese employees is determined by classification.

9.1 SAFETY-SENSITIVE
Safety-sensitive employees include Dispatchers and Program Managers who are in aposifio~ to control or direct the movement of passenger transport vehicles. Theseemployees are subject to DOT regulated Drug and Alcohol testing and, their positionsrequire them to have a better understanding of operational safety requirements. Inaddition to standard customer service and phone etiquette training, safety-sensitivepersonnel shall be provided with driver training to include; Company Orientation andPolicy; Hazardous Materials; Blood borne Pathogens; Empathy and People with SpecialNeeds; Sexual Harassment; Body Mechanics; Emergency Procedures; Drug andAlcohol and; Radio Communications.

9.2 Non-Safety-Sensitive
Customer service representatives are not safety-sensitive, as they do not direct themovement of passenger transport vehicles. These employees shall be provided withcustomer service and phone etiquette training, in addition to policy orientation training,as applicable to the position.

10.0 SAFETY AND TRAINING RECORDS

Several forms will be used to document new and ongoing training of Empire employees.Training records required to meek CHP inspection requirements will be maintained atthe project location. All other training records will be maintained in the employeepersonnel file. The STP Manager is responsible for the administration of the Safety andTraining Program and holds ultimate responsibility for training record organization andaccuracy. Therefore, the following original forms used in the process of trainingemployees will be maintained by or forwarded to the STP Manager for review anddistribution.
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10.1 DRIVER TRAINEE PERFORMANCE EVALUATION (BTW Farm)
This form is used to evaluate organize behind-the-wheel training instructions and
provide a final evaluation of skills. This form is used for Drivers, as well as maintenance
personnel whose positions include operating revenue service vehicles.

10.2 INDIVIDUAL TRAINING LOG
All Empire personnel shall have training applicable to their position documented on theindividual Training Log. The Log serves as the primary document to evidence anytraining received. The STP Manager will maintain this document.

11.4 SAFETY MANAGEMENT

11.1 RENEWAL DATABASE
The STP Manager will maintain a computer database that clearly identifies renewal
dates, and other dates of significance (i.e., Driver Evaluations, etc.), for each Empireemployee governed by this program. The database will be updated as required, and willbe reviewed at least once per month for the purpose of planning for renewals. The STPManager will communicate necessary renewals and other significant employeeinformation with project managers each month.

11.2 SUPERVISION
Each Program Manager shall designate the employees responsible (which may includethemselves) for ensuring safe vehicle operations, according to the program. Additionalsupervision may also be required as part of the local contract. The designatedindividuals will be responsible for completing ride checks in addition to handling projectsafety standards discussed in section 12 of this program.

1 1.3 RIDE CHECKS
Using Driver Evaluation form, each program shall perform an observed evaluation foreach driver at least once a year. This evaluation allows for an objective critique of thedrivers ability, as it relates to vehicle operations (i.e., the specifics of his/her job). TheDriver Evaluation also may be used for unobserved ride checks, 4vhich should becarried out on a random basis to ensure safe vehicle operations in general.

12.0 SAFETY STANDARDS
The following standards have been established by Empire to ensure a commonunderstanding of safe vehicle operation, and minimum criteria with regard to unsafevehicle operations.

12.1 UNSAFE ACTS
Unsafe acts will be determined by the observing supervisor or lead driver and will bedocumented. The employee shall be issued a citation, advising them of the observedunsafe act. An employee who receives a citation may be subject to disciplinary action,up to and including termination.
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12.2 PREVENTABLE COLLISIONS
The Program Manager, or other designated employee shall investigate each vehicleaccident. Such investigation shall include documented factual statements, conclusionsand opinions related to the cause of the collision. An employee involved in aPreventable Collision is subject to disciplinary action up to and including termination.See section 7.2 for tha definition of a Preventable Accident.

12.3 WHEELCHAIR RELATED AGCIDENTS
At no time is a Wheelchair Accident, which is determined to have been preventable,permitted. An employee who is involved in a preventable wheelchair accident may besubject to immediate termination.

13.0 APPENDIX
Driver Trainee Performance Evaluation
Individual Training Log
Driver Evaluation Form
Unsafe Act Citation
Re-Training Document

r
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DRIVER TRAINEE PERFORMANCE EVALUATION
Driver Trainee Name:

Date BTW Started:

Project:

Service Type:

This segment consists of abehind-the-wheel evaluation of driving ability and defensive driving skills.
The Driver Trainee starts each day with a maximum score available. Points are deducted each time
the student obtains a score of less than 4. The maximum score available may fluctuate, as certainareas may not apply to the training session. For that reason the score is formulated on a percentagebasis. Scoring instructions are located on page 4 of this booklet.

The MSA is based on an allotted total of 4 points for each item scored. Count the amount of items
scored and multiply by 4. This number represents your MSA.

1 =Violation Z =Below Standard 3 =Satisfactory 4 =Good
Note: Violations ratings are only given in the event of a hazardous, unsafe or illegal maneuver. All

violation ratings require explanation.
Time Student

Date Instructor Coach # Wheel Time Dailv Accrual Srore Initial
1 _~,_-

4 _-__~'__ ~ '
5 _--._~~__ ~ '

8 _~___

~ 0 ----~--- ~J
DRIVER TRAINEES MUST ACHIEVE AN AVERAGE SCORE OF NO LESS THAN

75% BEFORE BEING RELEASED FROM TRAINING.
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SUBJECT DAY
PreTripins action 1 2 3 4 5 6 7 8 9 10
DUIR Completion

Pre-Exterior

Exterior

Tires/Rims/Lugs

Passenger Compar[.

Emergency Exits

Fire Extinguisher

Operator Compart.

Recycle WlC/ lift

Brakes

~~
~•~

Understanding

Operation ~ _~—~~~~

Obstacle Course
Forv✓ard Stop

Gradual Crossover

Serpentine

Measured Right turn

Steerin
Nand Position

Smooth Motion

Other

Backing
Speed Control r

Uses Harn

Uses Mirrors

Straight line method

Weaving method

Backup Stall

Parallel parking

Acceleration, Brakin & Stoppin Distance
Engage P/Brake

Accelerates smooth

Maintains speed

Initial brake depress.

Stopping distance

Vehicle in front

Behind limit line

Complete Stop

Behind The Wheel Form

Lane use,
Passing, etc.
Position Centered

Position 6" from curb

Checks mirrors

Signals in advance

Signals properly

when passing

Right lane usage

Signals in advance
Proper set up
Check blind spot
Square Turn
Uses hand overhan
Uses hand to hand
5mph or less when
making right turn
Monitors tall swing
Accelerates out of
Returns hands to
9&3 or 10&2

Intersections

DAY I
1 2 3 4 5 6 7 8 9 10

---Surveys before

entering ~i~

Speed entering

Covers brakes

Keeps head &

eyes moving

Ensures intersection

is clear

Obeys sign/signals
Yields for pedesUians

Yield Right of Way

Freewa Driving
Observes Signs

and Signals

Checks Mirrors

Signals properly

Scans for gap

in Traffic

Speed limit adher.

On/off Ramp

Merges smoothly
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Hostile Weather
Uses Headlights

Uses Wipers

Increase following

Distance

Looks for Hazards

Narrow Streets /

and Signals

Speed limit adher. ~

Curves &Hills
Signals properly
Checks Traffic
Push-pull method
Merges smoothly
Approaches curve
at proper speed
Positions vehicle
for curve
Maintains position
in curve
Selects proper
lane before hill
Uses correct gear
Slows when
approaching crest
Proper braking proc.
down hills

Properly

Continually checks
side clearance ~T~l~~

Under 15mph

on narrow streets

Checks for Traffic

over Shoulder

Merges only when

safe to do so

Positions vehicle

in exit lane early

Looks for lost or

confused Drivers

tsiKe KacKs
Knows proper

method of use

Able to clearly

explain rules & proc.

Wheelchair lift operation & securement
Vehicle position for
boarding/deboarding

Operation of lift

Communicates

to passenger

Conventional Sec.

4 paint tie down

following distance ~~L~~~

Light blinded: Looks

to edge of Road ~TT~~

Railroad Cr
Mirror Usage

ways

Traffic smoothly

Service Stops !Bus Zones
Correct approach

Signal Use

Stop 3' before sign
6"-12" parallel

Engages 4-ways

Uses caution with

Passengers in zone

Monitors tail swing

when pulling away

Uses door properly

Warns Passenger

of Hazards
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Scoring Instructions: Input ail of the various ratings in their appropriate boxes for the Day/Session
in question. Add alI totals from "score' column, multiply total by four (4) and
input into box labeled "Maximum Score Available". Add all scores from
"calculation" column and input into box labeled "Subtotal". Input violation
ratings subtracted from Subtotal into box labeled "Total". Divide Total Score
by Maximum Score Available and input percentage into bold box. Transfer
percentage to front page for review.
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~8 /Session #1 Scare Calculation Day/Session #6 Score Calculation
Total of Below Standard ratings ~ X Z -

Total of Satisfactory ratings X 3 =

Total of Good ratings X 4 =

Subtotal Score
Total Violation ratings

=

x-1 =

Total
Maximum Score Avaiia6le ~

=
- O~o

Dav/Session #2 s~o~e
Total o(Below Standard ratings X 2 - !'~

Total of Satisfactory ratings X 3 =

Total of Goad ratings X 4 =

Subtotal Score =
Total Violation ratings X_~ _

Total =
Maximum Score Available ~ -

Dav/Session #3 s~o~e
Total of Below Standard ratings X 2

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =
Total Violation ratings x-1 =

Total =
Maximum Score Available ~ _

Dav/Session #4 sore
Total of Befow Standard ratings x 2

Total of Satisfactory ratings ~X 3 =

Total of Good ratings X 4 =

Subtotal Score =
Total Violation ratings

Total

h1aximum Score Available~

X-1 =

=

= p~o

Dav/Session #5 s~~~
Total of Below Standard ratings x 2 =

Total of Satisfactory ratings ' X 3 =

Total of Goad ratings X 4 =

Subtotal Score =
Total Violation ratings X-~ _

Total =
~daximum Score Available ~ = oho

Total of Below Standard ratings X z -

Total oPSatisfactory ratings x 3 =

Total of Good ratings ~ ~ X 4

Subtotal Score =
Total Violation ratings X-1 =

Total~--1 =
Maximum Score Available 1 ' c

u
Calculation

Dav/Session #7 s~o~P Calculaffon
Total of Below Standard ratings X 2

Total oFSatisfaciory ratings X 3 =

Totef of Good ratings X 4 =

Subtotal Score =
To1aI Violation ratings X-~ _

Total =
Maximum Score Ava(lable ~ ~ D p

CalcNalian
DaVlSession #8 s~o~e Calculation
Total of Below Standard ratings x Z -

Total of Satisfactory ratings X 3 =

Total o(Goad ratings x 4 =

Subtotal Score =
Total Violation ratings X_~ _

Total =
Maximum Score Avafla6le ~ ~ o~o

Calculation
Dav/Session #9 Score CaiculaUon
Total of Below Standard ratings X 2 =

Total of Satisfactory ratings x 3

Total of Good ratings x 4 = m

Subtotal Score =
Total Violation ratings x-1 =

Total =
Maximum Score Available 0 = o~o

Calculation
DavlSession #10 s~o~~ Calculation
Total of Below Standard ratings x 2

Total of Satis(adory ratings X 3 =

Total of Good ratings X 4 =

Subtotal Score =
Total Violation ratings x_~ _

Total =
Maximum Score Avatla0le ~ = o~o
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D ATE ROUTE RUN/SHIFT# kCHECKIF T R A I N E R
IN SERVICE

Driver Trainee must be signed-off, licensed with applicable endorsements before
driving any vehicles in revenue service!

Note: in revenue service is defined as a vehicle in operation with passengers for fare.

COMMENTS
R oute know l e d g e
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This chart is used to measure improvement on a progressive level for each Driver
Trainee. Using a red ink pen, draw a straight line from preceding percentage
scored to current percentage scored. The numbers below the chart represent the
current session or day of training in question. If on first day or session, start line
at the percentage reached that day on column #1.

Behind The Wheel Form Page 7 of 7



r~- L-`
EMPIRE
TRANSPORTATION,INC.

INDIVIDUAL EMPLOYEE TRAINING LOG

NAME

...

Training Topic Date training Instructor Posted
completed Name - By

-- 
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BUS DRIVER EVALUATION

Date:

Stert Time: Finish Time-

Vehicle Number. Drivers License Number.

Evaluator Name: Evaluator Signature:
Y~put ane of lhelollavMgacore~In arzli ~pppceEle AHYCHECKS BELOW WILLRESULTIN IAIAIEONTE FAIWNEOF REVIEVl:

Boc Alteq inlet la rcvene ode to~scaring Wnol tcllcw6ack~g pra eCua
In~mcllens. Oparatar moat etltlaveea<am of Fa]urebhave veal OAvele ice~se, OL 51(e~mtl cM

not lest Ihm 76 %. Improper BOEy NMhANa viler seaNig flpollry Oa
9 ~ Gaotl
J = Shcsfm~ory SCORE ACHIEVE: [7iedt ane of tl~p fGlmWr~ elirl cor:wipl¢Ip~g reve+u eltla

] =Bylaw Smmad GOoo = smrea Oehveen e056 eM tOotG 
-1=VitlaGanl HeVabYrg Requke0 SATISFACTORY^scored Nlwaeri ]5%end 90%

Evcap~lonr. Aacorc al laaa Nen~In E, O, a~N la BELOVJSTAN~AR~~ecaed bdwi]5°4-Opera~q-regimot roVelNng.
coupe far knmetliale faNurc of the review. ViOLAiION = fmre tlo s rwl eppy mid oper~lwrequtrai retrahvng,

PRE•TRIP INSPECTION Score: % RIDE CHECK Scora: % WHEELCHAIR CHECK Score:

A. Fiterk~Liplq~ ~

_
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EMPIRE
TitAN5P02TAT10N. INC.

Unsafe Act Citation

Employee Na

The company has the right to terminate your employment immediately if you have been
involved in an unsafe act. In this case we have determined that your actions would not
result in immediate termination and instead you are being issued this citation as a warning
that you are in violation of the Empire Safety and Training Program policy, as described in
Section 12.1 —Unsafe Acts.

This is your warning of violation.

State the date and nature of prior warnings, if applicable.

1.

As a reminder, further violations may warrant disciplinary action, up to and including
termination.

Description of Unsafe Act:

Observing Supervisor:

Supervisor Signature:

You are urged to act upon this information by correcting any/ail behavior related fo the
nature of this citation.

Employee Comments:

Employee Signature: Date:

I~tStl'1bUttOit: Original to Employee Persotmel File Copy to Location Training File aced Employee

Unsafe Act Citation



EMPIRE
TINNSPORtATION.INC.

Retraining Document

Complete this section and provide copy to employee

Employee Name; Date:

You are scheduled to receive additional training on as a result of:

❑Preventable Accident ❑Failed Evaluation ❑Unsafe Act

You are required to report to (circle one) your project instructor! Central Training at

(time} on the above date. Failure to attend may result in further

disciplinary action, up to and including termination.

Complete this section during and following completion of employee re-training

Subjects) covered:

Time spent in Class:

Instructor Comments:

Time spent Behind-the-wheel:

I nstructor Signature: Date:

Employee Signature: Date:

Distribution: Original to Employee Personnel File
Copy to Location Training File and Employee

Retraining Form
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Glossary of Terms

Emergency: A sit~iation wl~icl~ is life threatening to passengers, employees, or other
interested citizens or which causes damage to a~~y transit vehicle or
facility or results in the significant theft of services and reduces the
ability cif the system to fulfill its mission.

FaCality: Atransit-caused death That occurs wiUlin 30 days of the transit incident.

Injury: Any physical dlmage or harm to a person thlt requires immediate
medical attention and I~nspitalization.

SaFety: Freedom from dander.

See~rity: Freedom from intentional danger

Seew~ity breach: An wif~reseen event or occurrence that endangers fife or property and
may result i~~ the loss of services ar system equi}~ment.

Security incident: An unforeseen event or occurrence that does not necessarily result in
death, injury, or significant praperty damage but may result in minor loss
of revenue.

Seeurily tfu~eat: Any source that nay result in a security brcacly such as vandal or
disgruntled employee; or an activity, such as an asslult, intrusion, fire,
etc.

System: A composite of people (employees; passengers, athers), property
(facilities ai d equipment), environinei7t (physical, social, institutional),
and procedures (sta~~dnrd operatina, emergency operating, and training)
which are integrated to perform a specific o~~eraEional function in a
specific environment.

System security: The application of operating, technical, and management techniques and
principles fo the security aspects ofd system tlironghout its life to reduce
threats and vulnerabilities to the most practical level tluouah the most
effective use of available resources,

System security
ntanagemenk: An cicmciit of management that defines tl~e system security requirements

and ensures the planning, implementation, and accoinp(ishroents of
system security tasks and activities.

__--i -_.
~M~.~~ SSEPP Page 2 of 12



System security
prograut: The combined tasks and activities o1'system security management and

system security analysis that enhnnce operational effectiveness by
satisfying the security requirements in 1 timely and cost-effective mamier
through all phases of a system life cycle.

Threat: Any real or potential condition that can cause injury or death to
passengers or employees or damage to or loss of transit equipment,
property, andlor facilities,

Threat analysis: A systematic analysis oFa sysCem operation performed to identify threats
and m~lce recommendations for tlieir elimination or mitigation during all
revenue and non-revenue operation.

Threat probability:Thc probability a threat will occur during the plan's life. 'Threat
pcoUability may be etpressed iii quantitative or qualitative terms. An
example of a threat-probability raniting system is as follows: (a}
fi•equcnt, (b) probable, (c) occasional, (d) remote, (e) improbable, and (t)
impossible.

Threat resolution: Tlie analysis and subsequent action taken to reduce the risks nssociltcd
with ~n identified threat to the lowest practical level.

Tlu'eat severity: A qualitative measure of the worst possible consequences of a specific
threat:

Category 1 - Cetastl'ophiC. May cause death or loss ~f a significant
component of 11ie transit system, or significant financial loss.
Category 2 -Critical. May cause severe injury, severe illness, major
transit system damage, or major financial loss.
Cetegol'y 3 •Marginal. May cause minor injury or transit system
damane, or financial loss.
Category 4 •Negligible. Will not result in injury, system damage,
or financial loss.

Unsafe condition
or act: Any condition or eat that enda~i~eis life or }property.

Vuinerahility: Characteristics ofpassengers, employees, vehicles, and/or facilities that
increase C(te probability of ~ security breach.

F~.'~(~w~ SSEPP Page 3 Of 12



Background

The terrible tragedy of September 11, combined with nation's continuing war on terrorism,
has created a heightened threat environment for public transportation. In this new
environment, the vulnerabilities of public agencies and the communities they serve to acts of
terrorism and extreme violence have greedy increased. Threat lssessments issued by the
Federal Bureau of Investigation (FI31) have consistently placed public transportation at the top
of the critical infi•ash•arclm•e yrotectiar agenda, along wilt airports, nuclear power plants, and
major utility exchanges on tl~a national power grid.

To establish the importance o£ security and emergency preparedness in all aspects of ow•
organization, Empire 'Transportation, Inc. teas developed this System Security and Emergency
Preparedness (SSGP) Program Plan. T'Itis SSFP Progrartt P(an outlines the process to be used
by om~ company to assist our transit clients in making informed decisions [hat are appropriate
for our operations, passengers, employees and communities regarding the development and
implementation of a compre(~ensive security and emergency }~eeparedness program.

As a result of this program, we hope to achieve not only an effective physical security
program, but also to enhance our coordination wit1~ our u~ansit agency clients and local and
regional law enforcement agencies. Improved communication will increase [heir a~~~areness of
om- resources and eapabiliti~s, and improve our readiness to support their efforts to manage
community-wide emergencies.

Iii order to be effective, the activities docamenfed in this SS~P Program Plan Focus on
establishing responsibilities for security and emergency preparedness, identifyi~~g our
iuetliodology foe documenting and analyzing potential security and emergency preparedness
issues, and developing the mRnagement system elirough tivhicl~ we can track monitor oar
progress in resolving these issues.

~ Goals

The SSGP Program provides our company with a security and emergency preparedness
capability that will:

~ Ensure that security and emergency }~repareduess are addressed during all phases of
sysFem operation, including the hiring and training of personnel; the procurement and
maintenance of equipment; die development policies, rules, and procedures; and
coordination with local public safety and community emergency planning agencies

~ Promote analysis tools and me[hociologies ro encourage safe system operation d~rough
the identification, evaluation and resolution of dveats siid vulnerabilities, a~~d the on-
going assessment of our capabilities and readiness

€!^~f~!!~ SSEPP Page 4 Of 12



~ Create a culture that supports employee safety and secw•ity and safe system operation
(during normal and emergency conditions) thraugh motivated compliance with talcs
and procedures and the appropriate use and operation of'equipment

~ Objectives

In this new environment, every threat c~nno[ be iclenti~icd and resolved, but we can tale ste}~s
to be more aware, to better protect passengers, employees, facilities and equipment, and to
stand ready to support community needs in response to a major event. To this end, our SSGP
Progrlm has five objectives:

~ Achieve a level of sccuriry performance and emergency readiness that meets or
exceeds the operating experience of similarly sized companies around the nation.

~ Increase and strengthen community involvement and partieiWatian in the safety and
security of our system.

~ Develop and implement a vulnerability assessment program, and based on the results
of this program, eshablish a course of action for improving physical security measures
and emcigency response capabilities.

~ Expand our Crlining program for employees, volunteers and contractors t~ address
security awareness and emergency mananement issues,

~ : ~ ~ ~

Empire Transportation, Inc. ho~~es to ensure t6st, if confronted with a security evenC or major
emergency, Qur ~ersom~el will respond effectively, using good judgment, ensuring due
dHigence, and building on best practices, identified in drills, training, rules and procedures.

This level of proficiency requires the establishment of formal meclia~~isms to [~e used by all
personnel to identify seciu~ity threats and vulnerabilities associated with our operations, and to
develop conUols to eliminate or minimize them. The SSGI' Program also requires process for:

~ Coordinating with local law enforcement and other public safety agencie, to manage
response to an incident that occws on a transit vehicle or affects transit operations, and

~ Identifying a process for integrating our resources and cai~abilities into the community
resE~o~~se efforC to s~q~porl management of a major event affecting the cominuniCy.

Empire management expects all employees, especially those working directly with
passengers, to support the SSEP Program.

._ L __
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Division of Responsibilities

All Personnel

All Empire employees must understand and adopt their specific roles and responsibilities, as
identified in the SSEP Program, thereby increasing their own personal safety and the safety of
their passengers, diu•ing normal operations and in emergency conditions.

To ensin~c the success of die SSrP Program, 11l personnel must par[iciplte by:

~ Lnmediately reporting all suspicious activity, no matter how insignificant it mny seem,
to the their immediate manager or dispatcher;

~ Immediately reporting all security incidents
~ Using proper judgment ~vfien managing disruptive passengers and potentially volatile

SItt13Ci017S

~ ParticipaCion in all security zjnd emergency preparedness h~aining, including drills and
exercises

~ Becoming familiar with, and operating within, all security and emergency
preparedness procedures for the assigned work activity

~ Accurately completing all appropriate re~iarts.

Chief Operating Officer

After insuring coordination with our clients, the Chief Qperating Officer (C00) his the
overall authority to develop and ekeeute the company's SSEP Proeram. Ultimate
accountability Por implementation of the SSEP Program rests with the COO. In addition, the
COO is responsible for the following specific activities:

~ Ensuring that sufficient resources and attention are devoted to t11e SSEP Program,
including:

o Development oP standsrd operating procedures related to employee security
duties;

o Development a~td enforcement of safety and security renulations;
o Development emergency operating procedures to maximize R•~i~sit system

response effectiveness and minimizing system interruptions during
emergencies and security incidents;

o Provision of proper t~~aining and equipment to employees to alic~N~ an effective
response to security incidents and emergencies.

—> Development of an effective notification and reporting system for' security inci<tents
and emergencies.

~ Designating a Point of Contact (POC) to martaae t(~e SSGP Program for each client
agency.

~ Communicating security and emergency preparedness as top priorities to al(
employees.

_~_._
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~ Developing relations with outside organizations that contribute to die SEPP Program,
including local public safety and emergency plai~ninp agencies.

SSEP Program Points of Contact /POC)
To ensure coordinated development and implementation of the SSGP P~ngram, the COO has
dcsignaCed each Program Manager as the Security and Emergency Preparedness Point of
Contact (POC) for development and implementation of tl~e SSEP Program. Eael~ POC, why
reports directly to the COO for SSEP purposes, has been granted the authority to utilize
resources to develop the SSLP Program and Pinn, to monitor its implementation, and to
ensure attainment of sec~n•ity and e~ner~ency preparedness goals and abjectives.

The POC has the responsibility for overseeing the S~PP Program on a daily basis. "] he YOC
will be the direct liaison with their operators and dispatchers, regarding the Program. The
POC will also serve at the Empire's primary contact with dleir client agencies and
associated public safety authorities. To tltc extent that liaison is necessary with state and
federal agencies, the COO will serve as the lead liaison for the company.

In managing this Vrogram, the POC will:

~ Be responsible for succcssfidly administering the SSEP Program and establishing,
monitoring, and reporting an the system's security and emergency preparedness
objectives.

~ ]teview current project safety, security and emergency policies, procedw•es, and plans,
and identifying needed improvements.

~ Develop and implement plans fc~r addressing identified improvements.
~ Coordinate with local public safety agencies, Iocal community emergency planning

agencies, and local humin services agencies m address security and emergency
preparedness; including participation in farm~l meetings mid commiriees.

~ Develop, publish, and en{orce raasonable procedures pertinent to agency activities for
security and emergency preparedness.

~ Provide adequate driver training and continuing instruction for all employees (and
volmltcers and contractors) regarding security and emergency preparedness.

~ insure performance of at least one eutergency exercise lnnually.

.. L _...
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Supervisors

Supervisors are responsible for communicating the compmay's seciu•ity policies to alI
employees. Por this reason, supeivisas must have full lrnowled~e of alI security rules and
policies. Supervisors must communicate those policies to operations personnel in a manner
that encourages them to incorporate SSEP practices into their everyday work. Tlie specific
responsiUilities of supervisors include the following.

~ having fill Irnowledge of all standard and emergency operating procedures.
=~ Hnsuring that drivers male security and emergency preparedness ~ primary concern

when an the job.
=> Cooperating filly with tl~e SSEP Pirogram regarding any accident investigations as

well as listening and acting upon any security concerns raised by the drivers.
~ Immediately reporting security concerns to the POC.

In addition, when supporting response to au incident, supervisors are expected to:

~ Provide leadership and direction to employees during sccw•ity iizcidents;
Handle minor non-threatening rule violations;

~ Defuse minor arguments;
~ Determine when to call for assistance;
~ Mal<e decisions regarding the continuance of operations;
~ Respond to fare dis~nries and service complaints;
~ Respond to security rented calls with police officers when required, rendering

assistance with aowd conh•ol, victimhvitness information gathering, and general on-
sceneassistance;

~ Complete necessary security related reports;
~ T~(ce photographs oPdamage and injuries; and
~ Coordinate with all outside agencies at incident scenes.

Drivers
In additian to the general responsibilities identified fbr ALL PCRSONNEL, deivcrs are
responsible for exercising maximum care and good judgment in identifying and reporting
suspicious activities, in manleing security incideuLs, and in responding to emergencies. Each
driver will:

~ Take charge of a security incident scene until the arrival of supervisory or emergency
personnel;

~ Collect fares in accordance with company policy (if applietible);
~ Attempt To handle minor non-threatening rule violations;
~ Respond verbally to complaints;
~ Attempt to defuse minor arguments;
~ Determine when to call fa' assistance;
~ Maintain control of the vehicle;
~ Report all security incidents fo coiropany dispatch;
~ Complete all necessary security related reports; and

__--L ._.
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Support canmunity emergency response activities as directed by company policies
and procedures.

Other Personnel
Other }personnel supporting our o~crations also have responsibilities for the SSEP Program.

Dispatchers are expected to:
~ Receive calls for assistance
~ Dispatch sunervisocs and emergency response personnel
~ Coa•dinate widr law enforcement and emergency medical service communications

centers
~ 1v'otify superaisory and management staff of serious incidents
~ Establish on-scene communication
~ Complete any required security related reports
~ Provide direction to on-scene personnel

Mechanics are expected to:
~ Reparl vandalism
~ Repoi•tthreats and vulnerabilities o£vehicle storage facilities
~ Provide priority response to safety and secw•ity critical items such as lighting
~ Maintain facility alarm systems

Threat and Vulnerability Identification

The primuy method Wised by our operations to identity the threats to our transit systems and
the vulnerabilities of the system is the collection of incident reports submitted by drivers and
supervisors and information provided by locnl I:~w enForcement and contractors.

Information resources include tl~e following:

• Operator incident reports
Risl< management reports

• Bus maintenance reports
• A4i~rl:eting surveys
• Passengers' let[ers and telephone calls
• Management's written concerns
• Staff meeting notes
• Statistical reports
• Special requests
• 'Type of incidents

a Crimes against persons
o Crimes against property
o General incidents

• Disposition of incidents (same as disposition of call far service)

5SEPP Page 9 of 12



Security testing amd inspections may he conducted to assess the vulnerability of the trinsit
system, Testing and inspection includes the following three-phase ap~aroach:

Equipment preparedness - to ensure that security equipment is operable and in the
location where it belongs
Cmployee proficiency - "Co ensure that employees Imow how and when to use security
equipment
System effectiveness -'Co evaluate security by employing security system exercises.

Evaluation

The SSEPP is a ̀giving docwnent" and needs to address issues associated with system
security and emergency preparedness on a timely and proactive basis. It is inewnbe~t upa~
all appropriate Empire personnel to constantly evaluate the effectiveness of the SSGt'P as
well ~s implementation. The SSEPP POC's will work with their respective clients to ensure
that the SSGPP is evaluated For effectiveness on at least an annual basis. TI~e tools and
checklists that follow will provide the basis for conduct of these regular evaluations.

Points of Emphasis

1. Aiunrer~ess - "Il•ain all security and. maintenance personnel to spot suspicious-looking
or tmfamiliar people or objects.

2. Cnnuurenindion -Teach employees and/or tenants the importance of awareness;
encourage them to identify and report anything that appears out-of=the-ordinary.

3. Screening -Develop and implement systems for identifying and controlling visitor
access to the building.

4. Ins7~eclia~ -establish strict procediu•es for the control and inspection of packages and
materials delivered eo the building, particularly those intended for critical areas.

5. Procedreres -Instruct all personnel, particularly felepl~one switchboard or reception
personnel or Cxtl Center personnel, on what to do if n bomb threat is received.

6. Si~rveitlmrce - [nstruct security and maintenance personnel to routinely check
unattended public or open areas, such as rest rooms, stairways, parking garages and
elevators.

7. Ligldind - Maf<e sure that all of tl~e facility's access points are well-lit.
8. SVstenasAivareness -Unexpected interruptions in the building's tine ar secw~ity

systems i~~ay not be coincidental; train personnel to identify and address them
imi~tediately.

9. Locnl Autkorities -Contact local governme~~t agencies Co determine their }procedures
fa' dealing Gvith bomb threats, search, removal and disposal.

10. Continge~~cy -Assure adequate protection and off-site bac(:up far classified
documents, proprietary information, critical records end activities essential to the
operation of your business.

r
'_--~-._
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System Security Considerations

Sec~irity Plan established, which addresses all operations modes and contracted
services

~" System security responsibilities and duties established
r Personal safety aevareness/education programs far passengers and employees and

commin~ity outreach
r Security equi~~ment regularly inspected, maintained and functionally tested;

including persona( equipment issued to sectu~i[y personnel
Contingency SOPS dcvelopecf; drills and table-top exercises conducted for
extraordinary circumstances, including —terrorism (ineludii~g chemicaU biological
agents/ weapons of mess destruction); Riot I Domestic unrest Catasu-o~hic
natural events; and System-wide communications failure

G Planning, coordination, training and mutull aid agreements with eateri~al agencies
(state, local polieq MTA, etc.)

~i Security SOPS reviewed on a regidar basis and updates made as needed to
Security Plan

r Security equipment installed, inspected, and inauitained to monitor trespass
activities
Data collection established for all security issues /incidents; analysis performed
and recommendations made; document conu•ol established, includinJ follow-up

r Security risldvulnerlbility assessments conducted, documented and reviewed
r Continency plans for loss of elecU•ical power and radio oc pho~c

contmimications
Standard Operating Procedures for critical incident commend, control, and service
continuation) restoration

r Security training provided to nil staff levels (from front-line "eyes and errs"
concept to professional lcvcf security training)

r Background checks on employees and contractors (where applicable)
P Regular assessments of employee security proficiencies conducted

Employees issued quick reference guidelines for security situations
Fmecgeney contacts list developed /current /and responsibilities for call-outs
identified

~~"a' Visitor, deliveries and contractor facility access procedures developed 1 visible
identification required

r Security checklists developed and regularly used f'or verifying siatus of physical
infi~astruc[ure and security procedures

r Age~tcy em}~loyees identifiable by visible identification and/or uniform
r Policy and procedures in place for facilities lcey control.

€~!'~~ SSEPP Page 110f 12



SUMMARY

As 1 u•ansit service contractor, tive have a supportii~~; role in the development o{~t~n effective
SSGPP. The primary responsibility is with our government agency clients. As a result our
success will be raised; some oFo~ir clients will ignore the threats which will m~l<e our efforts
more difficidt and less successful. Some of our clients will U~y to develop plans without our
im~olvement which will make their success less likely. Some of our clients will embrace this
effort and welcome yo~ir partCcipation which will male the effort the most effective. Ourjob
is to ~valce the effort in every case.
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Appendix B Bomb Threat Procedures

13nmb Threat Procedm•es

[n recent years the use and tlncatened use of explosives in our society has increased ~t an

alarming rate. pr~anizations must prepare a plan of action to respond effectively. This brief

provides guidelines that will assist transit a~eiicies in developing a procedure s~~eci6c to their

particular environment.

Steps to I3e Cunsiderecl

Vti~hen faced with a bomb threat, the primuy concern must always be the safety of passengers,

employees, and emergency responders. Use of other disaster or emergency procedures do not

address all the issues raised by a bomb direaf.

t=or etample, in [he instance of a fire, effort is directed at evacuating tl~e oceupar~ts in a quick and

orderly manner. In the case of a bomb threat, if evac~iation is initiated, the exit routes and

asseuib(y areas should be searched ~~rioc to vacating the premises. "i`he potential hazard remains

when a building is evacuated before a search has been made, Personnel cannot safely reoccupy

the building and resume normal activities wrtil a search has Veen conducted. Such problems

require a procedure with the following steps:

Step 1: Tl~reaf Reception
Step 2: Threat ~veluation
Step 3: Search Procedure
Step 4: Locating unidentified Suspicious Olajccts

Step 5: Evacuation Procedure
Step G: Re-occapntion of Building
Step 7: Training ofL-'ssential Pcrsanne)

Step 1: 1'lu•eat Reception

Telephone Threats (threat to detonate explosive is phoned into system}

Caller is the person wl~c~ placed the device
Caller has knowledge of who placed tl~e device

Caller wants to disrupt system operation

Written Threats (thceaC to detonate explosive is written into system}

May be more serious than phoned-in threats
Written threats are ganeraily more difficule to trace than phoned-in threats

Letter and Pt~ekage T'Iu~eats (suspicious pacl<aje or letter is delivered to agency)

These threats serve a variety of purposes, but, generally, they are direceed at specific system

personnel rather than at the system as a whole.

Empriz Transportation, [na 
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The personal motivations of the criminal may be more important 
in these types of threats

Bomb threats are normally G~ansmitted by phone. The pe
rson receiving the call should be

prepared to obtain precise inFontiation, tivl~ich is include
d on the Somb Threat G6eel:lisl which

should be available to all personae whose regular job i
s phone intake.

The caller miry provide specific information by answeri
ng tliese questions. Often the type of

persml making a direst of this nature becomes sa involve
d that they will answer questions

impulsively. Any ldditional informltion obtained will b
e helptul to police and explosive

technicians.

Step 2: 7'hrcut ~vatuation

T~vo basic descriptions ofihreats can be identified:

Non-specific threat This is the most common type of treat, usuall
y with little information

given other than, "'T'here is a bomb in your building."

Specific threat: Tliis threat is given in more detlil. Refe
rence is often nude to the exact

location of the device, or the time it will detonate.

Specific dn•eats shoidd be considered more serious in na
ture, requiring a more concerted effort in

the response. T'I~e non-specific threat, however, cannot 
be ignored. A policy must be developed

to respond effectively to both threat levels.

Certain actions should be taken re~nrdless of the threat categ
ory:

Notify law enforcement (whether internal transit police an
dlor secarity or local law

enforcement)

Notify management personnel

Initiata tha search procediu~e

Search before evacuation of personnel (employee searc
h)

Search after evacuation of personae( (volunteer search)

Notification to internal ancl(or external taw enforcement, secur
ity and management personnel

should be prompt, and include as much detail :~s possible. 
The person who received the

threatening call shotdd be available immediately for 
interviewing. Copies oFthe completed threat

checklist should be readily available to al[ who m1y need 
it.

"Phc appropriate search procedure should Uc initiated. S
earches in tl~e transit environment— as in

many other environments —have hvo major constraints:

Radio communication caru~ot be used (it may detonate the 
device)

Tlie environment is specialized, therefore, it cannot be searci~e
d effectively by outsiders

To address these concerns, personnel wino ~vorlc in a parti
cular area, or ~vho a~~e responsible For

an area, should be used. Not only will Qiese personnel provid
e a much more thorough search than

outside responders, Unit they are loio~aledgeable concerning s
tation or facility emergency

communication systems, and can access "land line" telephon
es to manage communications more

Empne Transportation, [nc. 
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effectively during die search. A system that utilizes tl~e emp
loyees —after evacua[ions blue been

ordered —should ahvays and only use volunteers.

The following criteria help determine 4vhat immediate action to 
take:

Factors favoring a search before the movement of personnel (occ
upant search):

There is a high incidence of hoax telephone dv eats

Effective security arrangements have been established

[nforrnaLion in the warning is im}~recise oc incorrect

The caller sounded intoxicated, amused, or very young

The prevailinh, threat of terrorist activity is low

Factors favoring movement of personnel before searching (volun
teer seaich):

1̀ I~e area is comparatively open

Information in the warning is precise as to the matters of locatio
n, a description of the device,

the timing, and the motive for tl~e attack

A ~revailii~g threat ofterrorist activity is high

Step 3: Search P~rocedurc

Pre-planning and coordination of employees are essential in imp
lementing an effective search of

transit premises, particularly for large stations and Facilities. A p
rinted facility schematic should

be identified for each major transit f~icility. Wherever possible, f
lee ('acility should be divided into

zones or sections (prior to Che actual conduct of the search), 
and volunteer personnel —familiar

with Lhc zone or section —identified to support the search, by 
shift or position. Back-ups and

supporting volunteers should also be identified for encli zon
e or segment. "I'he facility schematics

should be available to those responsible for managing bomb
 threats and searches. Not only will

these schematics support identification and assembly ofthe
 volunteer search Team, but also, as

the seareli is conducted, each area can be ̀'crossed off' the pla~~ 
as it is searched.

Areas that are accessible Lo kt~e public require special attention dur
ing a search, and may be

vitally important if an evacuation is to be conducted. Tl~c Ievel 
of the search should be in a level

that relates to the perceived threat level:

An occupant search is used when the threa['s credibility is low. O
ccupants search their own

areas. The search is completed quickly because occupants k
now their area and are most

likely to notice anything unusual.

The volunteer team search is used when the threat's credibility i
s high. The search is very

tliorouglt and places tBe minimum number of personnel at ris(c E
vacuate tlic area completely,

and ensure YhaC it remains evacuated until the search is comp
lete. Search teams will mate a

stow, thorough, systematic search of ttie area.

During the search procedure the question often arises, "\V6at am I 
looking for?" The basic rule

is: Loolc for something 8iat does not belong, or is out of the
 ordinary, or out of place. Conduct

die search quickly, yet thoroughly, keeping the search time to 
a maximum of I S to 20 minutes.

Both the interior and exterior of the facility should be searched.
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[Iistorically, the Following areas have been used to conceal explosive or hoar devices in the
transit environment:

Outside Nacility Areas Inside Facility

Trash cans Ceilings with remov~bfe panels
Dumpsters Overhead nooks
Mailboxes Areas behind artwori<, sculphu~es and
Bustles bei~ehes
Street drainage systems Recently repairedlpatched segments of
Storage arcs walls, floors, or ceilings
Parked cars E(evntorshafts
ShruUbery Restrooms
Newspa~ec Stands Behind access doors

In crawl spaces
I~ehind electrical fixtures
Iii storage areas and utility rooms
Trash receptacles
Mail rooms

_ ~ Fire hose racks

Depending on the nature of tl~e threat, searches may expand to include transit vehicles. In
exhemely rare instances, dispatchers have instructed operators on certain bus routes to
immediately bring their vehicles to a safe location, unload passengers, and walls-d~rough the
vehicle —looking for unidentified packages. In athcr instances, evacuated vehicles have been n et
by (aw enforcement ofecers, who actually conduct the search, including Che vehicle
undercarriage and rooftop areas.

Step 4: Locating an Unidentified Suspicious Pac(:age

[f an unidentified or suspicious object is found, a(~ personnel should be instiveted (1) to leave the
object in place DO NO'f MOVE IT and (2} to report it to central dispatch or d7e search team
leader immediately. The fol(owin, infonuntion is essential:

Location of the object
Rcason(s) suspected
Description of the object
Any other useful information —how difficult to secure area, evacuate, nearest emergency
exits, etc.

Based on this information, decisions will be made regarding the following:
Removal of persons at risk
Establishment of perimeter control of the area to ensure that no one approaches or attempts to
move the object
Activities to establish ownership of tl~e object. (Tn the event Chat legitimate property has Veen
left behind in error prior to Che bomb threat being received.}

Emprie Transportation, Inc. Appendie B '..
SSEPP Pale 4 of 9



Assignment of someone familiar with the building and the area where the object is located to
meet the police/6om6 team/t7re fighter persc~m~ef oi~ their arrival (in tl~e event that they have
been called)
Continue imple~uentation of search procedure until all areas have reported m the central
cont~•ol, As there may be more than one unidentiCed object

~Ultile volunteers and public safety personnel arc conducting the search, and particularly while
they are managing response to a suspicious pacl<aae, they should keep in mind the Following
information:

Improvised Hxplosive Devices (IEDs) and other types of bombs inflict casualties in a variety
of ways, including the following:
Blast over pressure (a crushing action on vital components of die body; eardrums are the
most vulnerable).
Falfingstructural material.
Plying debris (especially glass).
Asphyxiation (lack of oxygen).
Sudden body translation against rigid barriers or objects (being picked up and thrown by ~3
pressure ~t•ave).
Bomb fragments.
Burns from incendiary devices or toes resulting from blast damage.
Inhalation of toxic fi~mes resulting from fires.

"Che following are four general rules to follow to avoid injury from au IED:
Move as far from a suspicious object ns possible without being in further danger from other
hazards such as traffic or secondary sources of explosion
Stay out of ll~e o6jecPs tine-of sight, thereby reducing the hazard of injm~y becluse of direct
fragmentation
Keep sway from glass windows and materials that coiild become flying debris
Remain alert for additional or secondary explosive devices in the immedilte area, especially
if [he existence of abomb-threat evacuation assembly area leas been highly publicized

Step 5: ~vacuatiou Procedure

[fan unidentified abject is (ounci, a quiet and systen~iatic evacuation fi~om the a~•ea should be
conducted. Prior to evacuation, all areas used in tfie evacua[ion route must be searched:
stairwells, corridors, elevators, and doorways. When these areas have been checf:ed, volunteer
personnel should be assigned to direct other persoimel along the scarclted exit iroutes.

As a general guideline, evacuation should be to a minimum distance of 300 feet in fill directions
fi~om the suspicious pc~cl<age, including tl~e area above and below the site, giving regard to the
tyke of binlding construction (thin walls, glass) and the size of the suspicious package. Elevators
should not be used to evacuate people under normal circumstances, A power failure could leave
them trapped in 1 hazardous area. Attention should be paid to the need for special transportation
requirements oP~ersons with disabilities.

Emprie'I'ranspurtatioii, Inc. Appendix Q
SSEPV Page 5 of 9



The essential task in evacuation procedw•es is to direct people to quietly leave the premises,
using tact and power of suggestion, in an effort to maintain control and avoid panic. Once a
complete or partial evacuation has tal.en place, there must be some form of accounting for all
personnel. This may be a difficatt task, but a necessary oi3e to ensure the safety of a(I personnel.

Assembly areas shoufci be pre-selected and well known to personnel. Gsta6lish a clearly defined
procediu~e for controlling, marshalling, and cliecicino personnel within the assembly area. If
possible, for major transit stations, assembly areas should be coordinated with local police in
advance. Assembly areas are selected using tfie following criteria:
• Locate assemUly areas at lest 300 Feet tiom the likely target or building (if possible).
• L.ocate assembly areas in areas where there is little chance of an IED being hidden. Open

spaces are best. Avoid parlcin~ lreas because ]EDs can be easily hidden in vehicles,
• Select alternate assembly lreas to reduce tl~e Iilcclihood of ambush with a second device oc

small-arms fre. If possible, search the assembly area before personnel occupy the space.
• Avoid locating assembly arena near expanses of plate glass or windows. Blast effects can

cause windows to be sucked outward rad~er than bloevn inward.
• Select mulCiple assembly arena (if possible) to reduce the concentration of I<ey person~el.

Drill and exercise personnel to go to different assembly areas to avoid developing an
evacuation and emergency ~iattern that can be used by perpetrators to attack identifiable
Icey personnel.

Step 6: 12e-Occupation of Station/Facility

Re-occupation of die t~uilding is a decision that must be made by an appropriate management or
law enforcement official [f the evacuation was made without a search, the premises should be
searched before re-oceu~ation.

Step 7: Training

Any effective threat procedure must be accompanied with an adequate training program.
Training the essential personnel should encompass 6otli the preventative and operational aspects
of the procedure. Prevention efln be ~ccomptished through employee t~~vareness, developing
good housekeeping habits, and being on the alert for suspicious items and persons.

Operafionll training may include lectures by transit police and security instrucCional staff or
guest speakers, in-service training classes, and practical training exercises. ~,vacuation and
search drills should be performed periodically under the supervision of transi[ police or local law
enforcement. Coordination with local law enforcement is particularly important for those small
agencies witl~ no internal security.

Conclusion
Considering recent events, it is advisable to consider alt threats serious. Awell-prepared and
rehearsed plan will ensure an effective, quick search with minimal disruption of normal
operation. Panic and possible u•agedy can be lvoided. Appropriate security, heightened employee
and passenger awareness, and good housekeeping controls will identify many potential
problems.

Emprie Transportation, (nc. Appendix 6
SSEPI' Page 6 of 9



Bomb Threats

By Phone— If you receive a bomb threat by phone you should
Stay Calm
Activate phone rccocdino ii'available
Listen carefully, take notes of enact words
Keel the caller tallcine

Get as much of tlic following iuformatiou as possible. It is likely the caller will not give the
s}~ecifics, but engaging in conversation with the person may cause the caller to reveal things. IF
possible signal a supervisor, write a note or have a hand signal that will be recognized, in the
office to call tl~e police while you're an the line and notify Qiem oPwhat is occurring.

Also listen carefully and tulce note of any of the following: You are looking for hints about
who tl~e person is, where they were when they made the call Ifyou see caller id ~t~rite that down
iuunediately.

13y Mnil —
• 1'lacc all }~apecs and envelopes with [he threat in a bag oi• large envelope (clear plastic

preferable). Picic it up at the edge.
• Do not handle llie letter or envelope unnecessarily. it may contain fi~geipriuts that can be

used for evidence. And do not allow anyone else to touch unless senior management
authorizes it.

• Preserve the documentfor tf~e police and Ere de~~artmenCs.

After the tl►reat leas been received. (By phone o►• mail)
• Contact tl~e emergency res}~ouse units. (911)
• Notify the senior manager on site.

The senior manager will determine if the 6uildin~ shoiild be evacuated, anti take control of
management of the situation.

Do not share eveiytl~iug Fvitli everyone. Go immediately to tl7e supervisor or project manager
to give ti~em the information. Do not share it with the coworkers around you as you may cause
unnecessary panic.

Emprie T~~ansportltion, Ina Appendix B
SSGPP Paae 7 of 9



Bomb Threat Checiciist

exact time and date of call:

Exact words o1'caller:

Voice Accent Manner 13ucicground Noise
❑ Loud [] Local ❑ Cafm ❑Factory Machines

❑ High Pitched ❑Foreign ❑Rational ❑ Bedfam

❑ Raspy ❑ Race ❑ Coherent ❑ Music

❑ ]ntosicated ~ Not Local ❑Deliberate ❑Office Ivtachines

❑ Soft ❑Region ❑Righteous ❑Mixed

❑ Deep ~] Angcy ❑Street Traffic

❑ Pleasant ❑ Locai ❑ Irratio~~al ❑Trains
❑ Other ❑Foreign ❑Incoherent ❑Animals

❑ Raspy ❑Race ❑ L;motione] ❑Quiet

❑ High Pitched ❑ No[ Local ❑Laughing ❑Voices

❑ Loud ❑Region ❑Airplanes

Party Atmosphere

Language Speech Familiarity ~vitli Ttn-catened facility

❑ Excel(eut ❑Fast ~ Much

❑ Pair ~ Distinct ❑Some

❑ Pouf ❑ Stut[er ❑None

Good ❑Slurred

❑ Poor ❑Slow

❑ Other ❑Distorted

❑ Pleasant ❑ Nasal

❑ Other ❑ Lisp

❑ Raspy ❑Other

Emprie Transpartatioq 6ic. Appendix B
SSEPP Page 8 of 9



Questions to Aslc the Caller

Mien is die bomb going to e~;p(ode?

Where is the bomb?

What does it look like?

What kind oPbomb is it?

\ghat will cause it to explode?

Did you place the bomb?

Why did you place the bomb?

Where are you calling from?

W17at is your address?

What is yow~ name?

Obsc~vations

If the voice is familiar, whom did it sound lifce?

Were there any background noises?

Telephone number caEt received af:

Person receiving call:

Additional Comments:

Emprie Transportation, inc. Appendix 6
SSEPP Pege 9 of 9



Appendix C Reporting Criminal Activity

If yoi~ observe a crime in progress or behavior that you suspect is criminal, immediately
notify dispatch, if you are driving ~ vehicle, or your supervisor, ifyott are at a facility. if
directed by dispstch or the supervisor, contact local police. Report zts ~~nich iufc~rniation
as possible including:

Aetivitv: What is happening? (Use plain f~nguage. Avoid assumptions. Stay with facts.}

llescription of Involved People: For each involved person, provide:

• Iieichk
Weight

• Gender
• Clotliing
• Weapons

Distinguishing characteristics

Location: Describe exactly tvl3ere the criminal activity is occw•ring. tf the acti~~ity is
"moving," describe the direction ofcravel.

Vehicle: tf a vehicle is involved, please provide the following:

• Color
• Year
• Mal<e
• Model
• License

DO NOT APPROACI~ OR ATTEMPT TO APAREAi:NI) TI~G P~RSON(S)
INVOLVED.

Stay on the telephone with the police dispatcher end provide additional information as
changes in the situation ocair, until the first police officer arrives at yo~ir location.

Document to be used in lmining of drivers, dispatch personnel.

Empire Transporation, Inc. Appendix C
SSGPP 
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EMPIRETAAN51'ORTATION, INC,
February 26, 2018

Ivlr. Eric Fone
Los Angeles County Department of Public Works
Administrative Services Division — 9`'' Floor
900 South Fremon[ Avenue
Alhambra, CA 91803-1331

Re: Prv~pnsal — Enst Los Angeles Dial-fl-Ride - (Z0]R-PA005)

Dear Mr. Fong:

Thank you for the opportunity to present a proposal for the East Los Aneeles Dial-A-Ride Ser~~ice. We are
proud to say that Empire is Soutltein California's most experienced minority and locally owned transportation
company. We have successfully provided shuttle services for aver hvenry-t~vo years for the elderly and
disabled, including our service as the incumbent provider to the Department of Public Works for the East Los
Angeles area. We have established rewarding professional relationships with the Department of Public Works,
County of Los Angeles, AltaMed and the City of {3ellflower, among other customers, by providing the Vest
service with emphasis on quality of care and efficiency.

We understand this procurement process is price driven. As you will see, we are providing a competitive price
that will allow= tis to co~~tinue to provide safe, customer service oriented, ADA compliant and transparent
services to DPW, County of Los Angeles. We stay away from the practice of providing pricing so lo~v that it
will force us to cut corners and as a resultjeopardize the safety of the passengzrs.

We feel that we nre the best operator for this conEract based on our proven esperiznce, currently established
operational infrastructure, facility, and management structure. It has been an honor providing these services to
tl~e LA DPW since 2014, and ~~e hope to conCinue ow~ working relationship for many gears to come.

As Co-owner, President, and Chief Operating Officer, [ am authorized to submit this proposal and to represent
the Company throughoirt the process. We hn~~e made a thorough analysis of Addendinn #1, as ~t~etl as the
included specifications, and tale no exception ro those requirements in our proposal. We tool: fornard to
working with DPW' staff as the selection process contin~~es.

S' cer y,

e a rre

President &Chief Operating Officer

BRINGING PEOPLE AND PLACES TOG@THER SINCE 7968
8800 Park Street, Befiflower, CA 90706

• 562-529-2676 Erb. 114 •FAX 562-529-2220
E-Mail 6aquirreCa)emptransooRa lion. com
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FORM PW-2.1
In)tfal Term

SCHEDULE OF PRICES
FOR

EAST L05 ANGELES DIAL-A-RIDE SERVICES (2018-PA005)
The undersigned Bidder offers to pertorm the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all adminlstratfve costs,labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless statedotherwise in the IFB. It is understood and agreed that where quantities, if any, are set forth in theSchedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they maybe.

Item Description Hourly Rate Estimated
Annual HoUfs

Proposed Annual Price
Hourly Rate x Estimated

Annual Hours)
1.

Rate for County-Owned
Service Vehicle $ 61.81 JHour 9,600 $ 593,376.00

2.
Rate for Contractor-Provided
Service Vehicles $ 64.38 (Hour 200 $ 12,876.00

ESTIMATED TOTAL ANNUAL HOURS 9,800

PROPOSED ANNUAL PRICE S sos,2s2.00

OPTIONAL SUPPLEMENTAL TAXI RATE

Optional SupplementalItem Description Cost Per Mile Estimated ~ Taxi Price
Al7nual Miles (Cost Per Mfle x Es[(mated

Annual Mfle)Supplemental Taxi Rate per
1. Mile — (Optional) $ 3.28 /Mlle 100 $ 328.00

The optional Supplemental Taxi Rate will not be calculated as part of the Total Proposed Annual Price
LeGu. Nueor Bwo[q

Em re Tra portatio , Inc.
SIGru Gu3£o 1,9~.rr&o

T or P ~ 
OniEPresident &COO 

02/23/2018

1 We estimate 200 Vehicle Pevenue hours for FY 2017-18 in case a County Vehicle Is In an a~ddent and Is out of service for anextended period of time.



FORM PW-2.2
Option Year 1

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A-RIDE SERVICES (2018-PA005)

The undersigned Bidder offers to pertorm the work described In the Invitation for Bids (IFB) for thefollowing price(s). The bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless statedotherwise in the IFB. It is understood and agreed that where quantities, if any, are set forth in theSchedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they maybe.

Item Description Hourly Rate Estimated
gnnual Hours

Proposed Annual Price
(Hourly Gate x estimated

Annual Hours)

1.
Rate for County-Owned
Service Vehicle $ 62.69 /Hour 9,600 $ 601,824.00

2.
Rate for Contractor-Provided
Service Vehlcle1 $ 64.70 /Hour 200

'
$ 12,940.00

ESTIMATED TOTAL ANNUAL HOURS 9,800

PROPOSED ANNUAL PRICE $ 614,~sa.00

OPTIONAL SUPPLEMENTAL TAXI RATE

Optional SupplementalItem Description Cost Per Mile Estimated Taxi Price
A~I7Ual MIIeS (Cost Per Mile x Estimated

Annual Mile)Supplemental Taxi Rate per
1. Mile —(Optional) $ 3.Z8 /Mile 100 $ 328.00

The optional Supplemental Taxi Rate will not be calculated as part of the Total Proposed Annual Price
~E~,.r~.~~~a~ ~ —
Em i Tra portati , Inc.

Swrw r ~ uA abgn VeartB~

Trtte A rE r 
Dere

resident &COO 02/23/2018

i Contractor-provided vehicles were not used in Fiscal Year 2012. We estimate 200 Vehicle Revenue hours for FY 2017-18 In case aCounty Vehicle is !n an accfden[ and is out ofservice for an extended period of tlme.



FORM PW-2.3
Option Year 2

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A-RIDE SERVICES (2018-PA005)
The undersigned Bidder offers to perform the work described in tha Invitation for Bids (IFB) for Ehefollowing prtce(s). The Bidder rates) (hourly, monthly, etc.) shall Include all admfnlsfrative costs,labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the IFB. It is understood and agreed that where quanfitles, it any, are set forth in theSchedule of Pr(ces, they are only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they maybe.

Item Description Hourly Rate Estimated
Annual Hours

Proposed Annual Price
(Hourly Rate x estimated

gnnual Hours)
1.

Rate for County-0Nmed
Service Vehicle $ 63.49 (Hour 9,600 $ 609,504.00

2.
Rate for Contractor-Provided
Service Vehi[lel $ 65.00 /Hour 200 ~ 13,000.00

ESTIMATED TOTAL ANNUAL HOURS 9,800

PROPOSED ANNUAL PRICE S s2z,504.40

OPTIONAL SUPPLEMENTAL TAXI RATE

Optional SupplementalItem Description Cost Per Mile Estimated Taxi Price
Annual Miles (Cost Per Mile x Estimated

Annum MIIe)Supplemental Taxi Rate per
1. Mile —(Optional) $ 3.28 /Mile 100 $ 328.00

The optional Supplemental Taxi Rate will not be calculated as part of the Total Proposed Annual PriceLEGL NN.EOP BSlOEH

Empire Tra portatio , Inc.
S'GeNNpp CP ~Of1 AIf110NZ OS1,01.R .

Trtteor 

OncePresident &COO 02/23/2018

1 We estlmate 200 Vehicle Revenue hours for FY 2017-18 in case a County Vehicle is in an accident and Is out of serv(re for an
extended period of tlme.



FORM PW-2.4
Option Year 3

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A-RIDE SERVICES (2018-PA005)
The undersigned Bidder offers to pertorm the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall Include all administrative costs,labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless statedotherwise in the IFB. It is understood and agreed that where quantities, if any, are set forth in theSchedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they maybe.

Item Description Hourly Rate Estimated
Annual HouYs

Proposed Annual Price
(Hourly Rate x estimated

gnnual Hours)

1.
Rate for County-Owned
Service Vehicle $ 64.24 /Hour 9,600 $ 616,704.00

2.
Rate for Contractor-Provided
Service Vehicles $ 65,25 /Hour 200

'
$ 13,050.00

ESTIMATED TOTAL ANNUAL HOURS 9,800

PROPOSED ANNUAL PRICE $ 629,754.00

OP710NAL SUPPLEMENTAL TAXI RATE

Optional SupplementalItem Description Cost Per Mile Estimated Taxi Pricegnnual Mlles (cost Per Mtle x Estlma[ed
Annual Mlle}Supplemental Taxi Rate per

1. Mile —(Optional) $ 3.z8 /Mile 100 $ 328.D0
The optional Supplemental Taxi Rate will not be calculated as part of the Total Proposed Annual Price

LEa~~W.e ar &Lcea ~J

ire Tr sport on, Inc,
Sicru ff v who*o ~er.rt ~~,o

TmF rA 
~_-- ~a~p

President &COO 02/23/2018

j We estlma[e 200 Vehicle Revenue hours for FY Z011-18 In case a County Vehicle is fn an a~ddent and is out of service for anextended period of time.



FORM PW-2.5

SCHEDULE OF PRICES
FOR

EAST LOS ANGELES DIAL-A-RIDE SERVICES (2018-PA005)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for thefollowing price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs,labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless statedotherwise in the IFB. It is understood and agreed that where quantities, if any, are set forth in theSchedule of Prices, they are only estimates, and Ehe unit prices quoted, if any, will apply 4o the actualquantities, whatever they may be.

TERMS ANNUAL PRICE FOR
EACH TERM1 EAST LOS ANGELES DIAL-A-RIDE SHUTTLE SERVICE —INITIAL TERM 606,252.002 EAST LOS ANGELES DIAL-A-RIDE SHUTTLE SERVICE —

OPTION YEAR 1 614,764.003 EAST LOS ANGE6ES DIAL-A-RIDE SHUTTLE SERVICE —
OPTION YEAR 2 622,504.004 EAST LOS ANGELES DIAL-A-RIDE SHUTTLE SERVICE — ~i i~~~

1 THROUGH 4

E FOR YEARS 1 THROUGH 4 = 4 YEARSI { 81



FORM PW-8.1
(SUPPLEMENTAL)

LIST OF SUBCONTRACTORS
Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Oo
not Iist alternate subcontractors for the same service.

~/ Proposer in providing the requested services wiPl not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor is Licensed

License
Number Address Specific Description of

Subcontract Service

NONE TO BE USED

1 of 2
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FORM PW-9.1
(SUPPLEMENT

County of Los Angeles
Request for County's Preference Program Consideretion and

C8E FirmlOrganizatlon Information Form
INSTRUCTIONS: Businesses requesting preference consideration must complete and return this

.L)

form for proper consideration of the proposal. Businesses may request consideration for one ormore preference programs. Check all certifications that apply,'

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THEPREFERENCE PROGRAMS) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BYTHE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

❑ Request for Local Small Business Enterprise (LSBE) Program Preference

❑ Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year; or

❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employeesizes that meet the State's Department of General Services requirements; and

❑ Certified as a LSBE by the ~CBA.

D Repuest for Social Enterprise (SE1 Prostram Preference

❑ A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or humanjustice services; and

❑ Certified as a SE business by the ~CBA.

❑ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference
❑ Certified by the State of California, or
❑ Certified by U.S. Department of Veterans Affairs as a DVBE; or
❑ Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets thecriteria set forth by: the State of California as a DVBE or is verified as aservice-disabled~~eteran-owned small business by the Veterans Administration: and
❑ Certified as a DVBE by the DCBA.

'BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. INNO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE ORSCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEEDFIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.
DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATEOF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

❑ DCBA certification is attached.

Name of Firm County Webven No.
Print Name: Title:
Signature:

Reviewer's 51 nature A roved

Date:

Disa roved Date
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FORM PW-9.1
(SUPPLEMENTAL)

All proposers responding to the Request for Proposals must complete and return this form for proper

FIRM NAPAE: Empire Transportation, Inc.

My County (WebVen) Vendor Numoer: 13735101

IL FIRM/ORGANIZATION INFORMATION: The information requested below is for sfafislical purposes only. On final analysis and consideration ofaward, contraclorNendor url! bz selected without regard fo racelethnicity, color, religion, sex, national origin, age, sexual orienfalion, ordisability,

Business Structure: ❑Sole Proprietorship ❑Partnership ~`  Corporation ❑Nonprofit ❑Franchise
❑ Other (Please Specify):

Total Number of Employees (including owners): 483

RacelEihnic Composition of Firm. Please distribute the above total numGer of individuals into the following categories:

RacelEthnic Composition Owners/Partners/
Associate Partners Managers Staff

Male Female Male Female Male Female
Black/African American 1 1 12 8 37 65
Hispanic/Latina

181 86
Asian or Pacific Islander g q
American Indian 2 p
Filipino

6 1
White

50 21

III. PERCENTAGE OF OWNERSHIP IN FIRM: Plea;e indicate by percentage f °~j ho~v awnershi of the firm is distrbuted.

BlacklAfrican
Hispanic/ Latino

Asian or Pacific
American Indian Filipino WhiteAmerican islander

~,~~p °~ 70 °la °fo % °(o °/a
WO[ilef! or

~a 30 °l~ °10 90 °/a °/a

IV. CERTIFICATION AS MINORITY WOMEN DISADVANTAGED AND DISABLED VETERAN BUSINESS ENTERPRISES If your firm iscurr2n(iy certified as a minority, women, diszdvanfaged or disabled veteran owned business enterprise by a pubUc 2gency, complete thefo;lotving and attach a coon of your proof of certification. (Use hack of form, if necessary.)

A enc Name Minori Women Disadvanta ed Disabled Veteran Eupiration Date
City of Los Angeles MBE None
SCMSDC MBE 1 1 /2012 01 9

V, Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection withthis proposal are made, the proposal may 6e rejected. The evaluation and determination in this area shall be at the Director's solejudgment and his(herjudgment shall be final.

DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
TRUE. AND CORRECT.

President &COO ~ 02123!2018
LOCAL Rev. 10/18116 PW Rev. 1011
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GAIN and GROW EMPLOYMENT COMMITMENT
As a threshold requirement for consideration for contract award, Proposer shall demonstrate aproven record for hiring GAIN/GROW participants or shall attest to a 4viilingness to considerGAIN/GROW participants for any future employment opening if they meet the minimum qualificationsfor that opening. Additionally, Proposer shall attest to a willingness to provide employedGA~NlGROW participants access to the Proposer's employee mentoring program, if available, toassist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAlN/GRObV participants aspotential employment candidates, Contractor shall email: GAINGROWCa~dgss.lacountv.aov andBSERVICES(a wdacs.lacountV.4ov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the follouJing information, sign where indicated below, and return thisform with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants

YES (subject to verifica'ion by County) ~_ NO

B. Proposer is willing to provide DPSS with ail job openings and job requirements to considerGAIN/GROW participants for any future employment openings if the GAIN/GROW participantmeets the minimum qualifications for the opening. "Consider" means that Proposer is willing tointerview qualified GAINlGROW participants.

YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to itsemployee-mentoring program, if available.

✓~ YES _ NO _ N/A (Program not available)



FORM PW-17.1
(SUPPLEMENTAL)

ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION

Company Name: ~~
Empire Transportation, Inc.__,_.—.

Company Address:
8800 Park Street

City: State: Zip Code:
Bellflower CA 90706

Telephone Number: Email Address:
562.529.2676 baguirre@emptransportation.com

SolicitationlContract for East Los Angeles Dial-A-Ride Services Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafFicking byestablishing a zero tolerance human trafficking policy that prohibits contractors found to haveengaged in human trafficking from receiving contract awards or performing services under a Countycontract.

"roposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance withcounty's Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees thatproposer or a member of his staff performing work under the proposed Contract will be incompliance. Proposer further acknowledges that noncompliance with the County's Zero ToleranceHuman Trafficking Policy may result in rejection of any proposal, or cancellation of any resultantContract, at the sole judgment of the Counfy.

declare under penalty of perjury under the laws of the State of California that the informationherein is true and correct and that I am authorized to represent this company.

Print Name: Title

President &COO
Date:

02/23/2018



FORM PW-18.1
(SUPPLEMENTAL)

EAST LOS ANGELES DIAL-A-RIDE SERVICE (2018-PA005)
PROPOSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE IFB

BIDDER MUST CHECK A BOX IN EVERY SECTION

Important Note: a The information on this form is subject to verification.
e Bidder may submit additional documentation in their Bid to supplement this FormPW-18.1.

At the time of bid submission, Bidder must meet the following minimum requirements:

1. Bidder must be included in the Qualified Contractor List resulting from the RFSQ for FixedRoute and Dial-A-Ride Transit Services (2016-SQPA001).

Yes. Bidder does meet the minimum mandatory requirement stated above.

❑ No. Bidder does not meet the minimum mandatory requirement stated above.
checking this box, your Bid submission will be immediately disqualified asnonresponsive.

2. Bidder must have a minimum of 3 years of experience providing paratransif services forgovernmental or social service agency(ies). Subcontracting is not allowed to meet thisrequirement.

~` Yes. Bidder does meet the experience requirement stated above.

Dates of
Bidder i Experience Description of ServiceslExperience

(Mth/Yrs to MthlYrs)

Prcvide Diai-A-Ride services far the Los An eles Count - 6e artment1 9 Y. RE ~ of Puhlic Works in East Los AngelesEmpire Transportation ~ o~~cuzo~e~odate

4

❑ No. Bidder does not meet the experience requirement stated above. B checkin Phis
box. your Bid submission will be immediately disqualified as nonresponsive.

3. Bidder's Project Manager must have a minimum of 3 years of experience paratransit servicesfor governmental or social service agency(ies). Subcontracting is not allowed to meet thisrequirement.

~ Yes. Bidder's Project Manager does meet the experience requirement stated above.

1 of 6



FORM PW-18.1
(SUPPLEMENTAL)

~ Dates ofName of Bidder's Project
Manager ( Experience Description of Services/Experience

(MthNrs to Mth/Yrs)

v~ 2005 - 2013 worked for Southland Transit as the Manager

Ana Asheghian formerly 15 years 
assigned to multiple Los Angeles County projects including

Affedondo 
East Los Angeles DAR.
2073-present AGM for RTA and Mznager for ELA DAR

❑ No. Bidder's Project Manager does not meet the experience requirement stated above.BY checking this box, your Bid submission will be immediately disqualified asnonresponsive.

4. Bidder's or its Subcontractor's Maintenance Manager must have a minimum of 3 years ofexperience in maintaining similar fleets of paratransit vehicles, as shown on Exhibit H.1 -County Provided Vehicles,

L~ Yes. Bidder's or its 5ubcontractor's Maintenance Manager does meet the experiencerequirement stated above.

Name of the Employee ~ Name: Daniel Martinez

Bidder ✓ ! Suhc~
Number of Years of Experience Servicing the

15

Make of Vehicles Serviced ~
MV-1. Chevrolet. Ford. Thomas, Aeroelit2

Model of Vehicles Serviced
Minivans; Cutaways. 40' Buses

Provide a detailed narrative to support above minimum mandatory requirement byproviding detailed information to support the number of years and description ofservice. The proposal may be_disqualified, if _incomplete or unresponsive statements
are made.
Mc Matlinez began his Maintenance Management experience in 2065 with First Transit as an Assistant Maintenance Mgr..

He became MainL Mgr, for MV Transportation in 2006 and later with Southland Transit in 2009. Mr.Mariinez had headed our
Maintarance dzpartment sine 20t t. He h~fds an Assabale Degree in Aummolive/D esel antl IndusGiai Technelegy from Universal Technical Inst.

He also hods ASE Cerifca:ions in Transit Engines, Transit Breaks, Transit Suspension anC Steeping.

❑ No. Bidder or its Subcontractor's Maintenance Manager does not meet the experiencerequirement stated above. By checki~q this box, your Bid Submission will beimmediately disqualified as nonresponsive.
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FORM PW-18.1
(SUPPLEMENTAL)

Code 34501 [c]). If the bidder has not performed services in California, the bidder must
provide copies of a similar vehicle, maintenance facilities or terminals inspection for the prior
three years by a governmental agency.

~ Yes. Bidder does meet the minimum mandatory requirement stated above and has
received a "5atisfactorv" rating on the CHP's Safety Compliance Inspections (or
passed all reinspections) of the Bidder's maintenance facilities or terminals to be used
for the proposed contract for fhe prior three 13-month inspections.

❑ Bidder has received an "Unsatisfactory" rating on the CHP's Safety Compliance
Inspections of the Bidder's maintenance facilities or terminals to be used for the
proposed contract for the prior three 13-month inspections, however, has remedied the
problem by means of receiving a "Conditional" or "Satisfactory" rating within the
CHP's 120-day reinspection period andlor received a "Conditional" rating and upgraded
to a "Satisfactory" rating within the CHP's 180-day reinspection period as evidenced
by the CHP Safety Compliance Inspection reports attached to proposal.

❑ Bidder has not performed services in California; the bidder has provided copies of a
similar vehicle, maintenance facilities or terminals inspection for the prior three years by
a governmental agency.

❑ No. Bidder does not meet the minimum mandatory requirement stated above.
Proposer has received an "Unsatisfactory" rating and did not upgrade the rating to a
"Conditional" or "Satisfactory" within the CHP's 120-day reinspection periods and/or
received a "Conditional" rating and did not upgrade the rating to "Satisfactory" within
the CHP 18D-day reinspection period, whether on the initial inspection or the CHP
reinspection, the Bidder will have failed this criteria. By checking this box, your Bid
submission will be immediately disqualified as nonresponsive

6. Bidder's vehicles) must meet or exceed the service vehicle requirements as set forth in
Exhibit I, Contractor-Provided Service Vehicle Requirements. If the Bidder does not meet the
service vehicles) requirement at the time of submission, but fully intends to comply if awarded
the contract, the Bidder must provide an affirmative statement that upon start of the contract,
the service vehicles} will comply with Exhibit I, Contractor-Provided Service Vehicle
Requirements.

~l Yes. Bidder does meet the spare service vehicles) requirement stated above.

❑ Bidder does not meet the spare service vehicles) requirement stated above at present,
but fully intends to comply if awarded the confract. The Bidder will comply with the
spare service vehicle requirements set forth in this IFB. (This commitment is evident by
Bidder's detailed plan which describes when and how the Bidder plans to meet the
minimum required contractor spare vehicle requirements submitted in the Bid.}
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FORM PW-'18.1
(SUPPLEMENTAL)

❑ Bidder does not meet the spare service vehicles) requirement stated above at present,
but fully intends to comply if awarded the contract. The Bidder will comply with the
spare service vehicle requirements set forth in this IFB. (This commitment is evident by
Bidder's detailed plan which describes when and how the Bidder plans to meet the
minimum required contractor spare vehicle requirements submitted in the Bid.)

❑ No. Bid's does not meet the spare service vehicles) requirement stated above and
does not intend to comply. By checking this box vour Bid submission will be
immediately disqualified as nonresponsive.

7. Bidder has submitted copies of the Bidders employees' valid State of California Department of
Motor Vehicles Class B (with a minimum of a "P" endorsements) commercial driver's licenses,
as well as any other required licenses or endorsements required by Federal, State, and local
regulations. Subcontracting is not allowed to meet this requirement.

~ Yes. Bidder has submitted copies of the Bidder's employees' valid State of California
Department of Motor Vehicles (DMV) Class B (with a minimum of a "P" endorsement)
commercial driver's licenses as well as any other required licenses or endorsements
required by Federal, Stafe, and local regulations. (In addition to responding on Phis
form, please provide copies of the driver's licenses in your bid and provide the names of
the staff assigned to this Contract and indicate type of certification they possess to
support this minimum mandatory requirement).

Employees with DMV Class B (with a minimum of a "P" endorsements)

Employee Name ~ Class of Driver's License "P" endorsement
or Hi her Yes or No

Alfonso Gonzalez B ~ Y

~ Lydia Gomez I ~~B Y

Heriberto Martinez ~ B Y
Dalmiro Cardona ~ B Y ,

Alfonso Gonzalez P I B Y

❑ Bidder's employee does not meet the commercial driver's licenses requirement stated
above at present, but fully intends to comply if awarded the contract.

❑ No. Bidder did not submit copies of the Proposer's employees' valid State of California
Department of Motor Vehicles (DMV) Class B (with "P" endorsement} commercial
driver's licenses as well as any other required licenses or endorsements required by
Federal, State, and local regulations. By checking this box your Bid submission will be
immediately disqualified as nonresponsive.
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FORM PW-18.1
(SUPPLEMENTAL)

Bidder or its Subcontractor must submit copies of all National Institute for Automotive ServiceExcelEence (ASE) certification in A5 ASE Automobile &Light Truck Brakes Test for allmaintenance personnel identified; or Bidder must submit an affirmative statement that all ofBidder's maintenance personnel assigned fo this contract, within 12 months of the date of hireor the start of the contract, whichever occurs last, will obtain ASE certification in the A5 ASEAutomobile &Light Truck Brakes Test.

Yes. Bidder or its Subcontractor does meet the license/certification requirement stated
above. In addition to responding on this form, please provide the names of ali mechanic
staff assigned to this Contract and indicate type of ASE certifications they possess, if
any if any on the chart below.

If the

Employee Name

ez

ve ASE Certificate, please indicate N/A.
Mechanics with ASE Certifications

Types of Certification
(List multiple, if applicable}

Master Mechanic

Directly Employed
by the Contractor

Y

❑ Bidder or its Subcontractor does not currently employ personnel that meet the
requirement, however, Bidder's maintenance personnel assigned to this Contract, within
12 months of the date of hire or the start of the contract, whichever occurs last, will
obtain ASE certification in the A5 Automobile &Light Truck Brakes Test.

Mete the chart below. List all mechanic staff assigned to this Contract.
Mechanics Assigned to this Contract

Employee Name ~ Types of Certification (List multiple, if applicable)

Torres

Juan Rios

❑ No. Bidder or its Subcontractor's mechanic staff assigned to this Contract does not
meet the certification/licensing requirement stated above and the request to affirmative
statement will not be provided. By checking this box, your Bid submission will be
immediatelvdisqualified as nonresponsive.

Bidder or its Subcontractor shall submit a proof of Section 609 of the Clean Air Act: MotorVehicle Air Conditioning certification from an EPA approved program or the equivalent ASERefrigeration Recovery and Recycling Program certification for at least one member of their
maintenance personnel identified above.
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FORM PW-18.1
(SUPPLEMENTAL)

Yes. Bidder or its Subcontractor does meet tf~e license/certification requirement stated
above. (In addition to responding on this form, please submit a copy of the
license/certification of mechanic staff assigned to this Contract and indicate type of
certification they possess, e.g. MACS or equivalent.}

Directly EmployedEmployee Name Type of Certification by the Contractor
Yes or No

Daniel Martinez Sec 609 Y

❑ No. Bidder or its Subcontractor's mechanic staff does not meet the
certification/licensing requirement stated above. By checking this box. Vour Bid
submission will be immediately disqualified as nonresponsive.

Bidder declares under penalty of perjury that the information stated above is true and accurate.
Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this proposal are made, the bid may be rejected at the sole discretion
~f the County.

n

President &COO

Date
Transportation, 02/23!2018
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FORM PW-20.1
(SUPPLEMEhITAL)

DISPLACED TRANSIT EMPLOYEE DECLARATIQN

I n accordance with California Labor Code Sections 7070-1074, the County will give a preference toany proposer who declares on this form that they will retain the employees of the prior Contractorandlor Subcontractor. The undersigned declares:

that the Proposer will retain the employees of the prior Contractor and/or
Subcontractor for a period of not Tess than 90 days pursuant to California Labor
Code 1070-1074. If this box is checked, the 10 percent preference will be given.

m

❑ that the Proposer does NOT agree to retain the employees of the prior
Contractor or Subcontractor for a period of 90 days pursuant to California Labor
Code 1070-1074. If this box is checked, the 10 percent preference will NOT be
given.

SignatUfelil // / - (Title

Date
President &COO

re Transportation, IncV ~ 02/23/2018



FORM LW-3.1
(SUPPLEMENTAL)

Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.Employers shall pay employees a Living Wage for their services provided to the county of no lessthan the hourly rates and efFecEive dates as follows:

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department
of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for the Los Angeles-Riverside-Orange County Area forthe 12-month period preceding July 1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be usedwhen determining the Living Wage rate efFective January 1, 2020, and every year thereafter.

Instructions to complete PW-2s, Schedule of Prices and LW-Ss, Cost
Methodology

The Contracts terms and the anniversary of the Living Wage rate increases are not the samedates. For example, the Contract may start from October 1, 2017, and will end September 30,2018, which covers two different rates of Living Wage.

This means in the same Contract term, for example, the first option term, contractor must adhere totwo different rates of Living Wage.

Each Contract term has its own Form PW-2 and Form LW-8.

Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE HIGHER OF THE TWOLIVING WAGE RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATEYEARS OR YOU MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES IN THELW-8s PER EACH YEAR'S RATE.

For example, contractor's term cover from October 1, 2017 to December 31, 2017, the Living Wagerate is $14.25 and from January 1, 2018 to August 31, 2018, the Living Wage rate is $15.00,therefore; the Contractor's LW-8 for this period must be $15.00 or higher or Contractor's LW-8 clearlylows the two rates during (hose periods.

Each Contract term proposed prices indicated in Form PW-2, Schedule of Prices, must be equal toeach Form LW-8.



FORM LW-4.1
(SUPPLEMENTAL)

COUNTY OF LOS ANGELES
ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCEAND CONTRACTOR NONRESPONSIBILITY bEBARMENT

The undersigned individual is the owner o. aNhori>_ed agent (Agent) of the business entity or organization ("Firm') identified below and makesthe following statements on behalf of his or her Firm.

The Agent is required to check each of the following two boxes:

LIVING WAGE ORDINANCE:

The Agent has read the County's Living Wage Ordinance (Los Angeles County Code, Section 2.201.61 through 2.201.100),and understands that the Firm is subject to tts terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

The Agent has read the County's Determinations of Contractor Nonresponsibility and Contractor Debarment Ordinance (Los AngelesCounty Cade Section 2202.010 through 2202.060), and under-sands that the Firm is subject to ifs terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor LawlPayroil Violation" includes violations o1 any federal, state or local statute, regulation, or ordinance pertaining to wages, hours orworking conditions such as minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, employment of minors, or uNawfulemployment discrimination.

History of Alleged Lahor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, 'irnestlgation or proceeding relating to an alleged Labor La~sdPayrd.l Violationwhich involves an incident occurring within three (3) years of the date o/the proposal; OR

The Firm HAS been named in a complaint, claim, investigation or proceeding relating to zn alleged Labor LawlPayroil V7olation whichinvolves an incident occurring within three (3) years of the date of this proposal (I have attached to this Corm the requiredLabor(Payroill0ebarment History form with the pertinent information for each allegation.}

History of Determinations of Labor Law /Payroll Violations (Check One):

There HAS BEEN NO determination by a public entity within three (3) years of the date of the proposal that the Firm committed aLabor LawlPayroll Vlola[ion; OR

There HAS BEEN a determination by a public entity within three (3) years of the date of the proposal thzt the Firm committed a LaborLaw,'Payroli Violation, i have attached to this farm the required LabodPayral!IDe6arment History form v^~iih the pertinent informationfor each violation (including each reporting entity name, case number, name and address of Gaiman!, date of incident, dale claimopenetl, and nature and disposiCion of each violation or imding.) (The Counly ma deduct oints from the r000ser's finalevaluation score ranging from 7~_0_lo_20 ~o. oj_the total evaluation points available with the tannest deductions occurring farundisclosed violations

HISTORY OF DEBARMENT (Check ane):

The Firm HAS NOT been debzrred by any public entity during the past ten (16) years; OR

The Firm HAS been deharred by a public entity within the past ten (1D} years. Provide the pertinent information (inciud~ng eachreporting entity name, case number, name and address of claimant, date of incident, date claim opened, znd nature and disposition ofeach violation or firding) on the attached Lahor(payroill0ebarment History farm.

Print
Empire

Bertha Aguirre, Przsideni & C60
Dale

02!2312018



FORM [.W-5
COUNTY OF I,OS ANGE~.ES

LNING.WAGE PROGRAM

LABOR/PAYROLLIDEBARMEN7 WSTORY
The Firm must complete and submit a separate farm (make phofacopios of form} far each Instance of {check fhe applicable
hax helaw):

An alleged clam, investigation, or proceeding relating to an alleged Labor Law/Payroll Violalton for 2n Incident occurring
tvilhfn the past Three years oPthe date o(ih~ proposal.

A determination 6y a public entity v:ifhin Three years of the date of the pmpnsal that the FIm~ commilied a Labor La~v/Payroll
Violallon.

A debarment by e public entity listed 6efow wilhln the past ten years.

Feint Ramp o! Finn: PrN Name of O;me,:
~rtation.lnc. i n

Prlrl Address of Pier: Ov. Et A oriz=d SignaWre:
8800 Par{c Street

GUy, 6lale, Zip Cade nnlPa ~a TiUe:

Bellflower, CA 9076 Bertha Aguirre, President &COO

Pu61fc Ent(ty Name ~ Labor Commissioner, Department of Industrial Relations

Public Entity
Streot Addmss: ~q0 Oceangate, Suite 302

ctry, state, Zip: Long Beach, CA 90802Address:

Case NumUerlClate
case Number, 05-62617EE

bate Clatm opened: 2014Claim Opened:

Name: Martha Solis

Name and Address 
5trcet Addross;

oP Claimant: City, State, Zlp:

Description of Worlc (e.g„ Janitorial)
Dispatch Department Supervisor

Alleged that she was denied her lunch before the ffth hour of work.

~escriptlon o.
Allegation and/or
Violation:

~ispos(tion of
Find(ng: (attach Company presented ail the pertinent documentation and the case was
dlspositian Ietter)
(e.g., Liquidated settled.

Damages, Penalties,
Debarment, etc.}

Additional Pages are attached far a Total of 2 pagzs,
P:4ASPU6ICCNTRpC71CONTfL1Ci WG FORMS1RP2lTOFpROPA404A6.00000C PNd Rev. t212g0?



Direc[ any carrespmtderrce fo:
LABOR COlYIiY1ISSIpN~R, STATE Or CALII'ORNL4
Department ofIndustrial Relations
Division of Labor Standards ~i~forcement
3 ~ `~~eangate,Suite303
Lj each, CA 90802
TeL• (562) 59D-5048 Fax: (562) 499-6~A6 i

PLAINTIFF:
Martha Solis

DEF~NllAtvT: Empire Transportation, Inc.; a Califonua Corporation
5800 Park Ave

Bellflower, CA 90706

)5 - 62677 EE NOTICE -INVESTIGATION C01IPL~T~D

We have completed otu investigation of the complaint made by the plaintiff shown aUove.

This is to advise you that no further action is contemplated by this office and we aze closing our file.

This case is been settled. Therefore, we are closing our file.

~~i~~~••~ i" n B'C",—n.
_ ,K _ Q

', r.A,~,~r ~ 1; F~~;,
"~v:

Date: 4/30/201
Esther
Esthcr Espinoza ~ Deputy Labor Commissioner
562-590-5456

ELSE 151Def (Rev. 1111) Notice - Invzsriga6on Completed L.C. 93



FORnn [.w-s
COUNTY OF L.OS ANGELES

LIVING.WAGE PRD~RAM
LABQRJPAYROLLIbEBARMENT RISTORY

The Firm must completa and submit a separate Corm {make phofocoples of form) for each instance of {check the applicable
box below):

J An alleged cle!m, Invasligatior, or proceeding relating to an alleged Labor La~rr;Payroll Violation fQr an Incident occurring
within the past three years oPfhe date of ihE proposal.

A dotermliatien by a public entity within three year of the date of the proposal (hat the plrtn committed a Labor Latv/Payro!I
Vtola(lon.

A deharmen! by a public entity IisleB belowwilhln the past len years.

Pnni Kama ofPirm; Pnni~Jame et0i ec
r r r i n

Print Aduress ai firm: d s/ eE 's ltorized 5ic~nafure:
8800 Park Street '

Ciry, Sla!e, Zip Cad' nN Nama and Tiia:
Belifl4wer, CA 90706 Bertha Aguirre, President &COO

Pu61fc Entity Name Labor Commissioner, Department of Industrial Relations

Pubic Entity
StreatAddress: 300 Oceangate, Suite 302

ciEy, state, zip: Long Beach, CA 9D802Address:

Case NumberlDate
case Numbor: p5-66278 LP

date CIa1m opened: Zp~ gClaim Opened:

Name: Hector Chavez

Name and Address 
street Addross;

of Claimant: City, State, ZIp:

Description oP Work: (e.g„ Janitorial)
Mechanic

Alleged he was denied the required breaks and Punch times.

~escrfption of
AOegation and/or
Violation:

Disposftian or
Pind(ng: (aEFach Company presented all the pertinent documents and the case was settled.
disposition IeEter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.}

Addifienal Pages are attached fora to(al of Z pagzs,
P;~ASPL161CONTftACTtCOMfL1C'i~NG FORMS1RFPtTOFPROPn•1o~20oD~COCG PYJ Rev. 121200?



Direct m:y correspondence to:
LABOR COb1IvIISSION~R, STATE OF CALIFOIINIA
Department of Industria) Relations
Division of Labor Standards Enforcement
304*?cenugate, Suite 303
;~` 3each, CA 90802
1c.. (562) 590-5048 Pax: (562)499-6467

PLAIlVTII'F:
Hector Ci~avez

DEFENDANT: Empire Transportation Inc., a California Corporation
8800 Pazk Street

Bellflower, CA 90706

State Case Number
D5 - 60278 ~P NOTICE -INVESTIGATION COYIl'LLTL~

We have completed our invesCigation of the complaint made by flee plaintiff shown abovz.

This is to advise you that no fiuther action is contemplated by this office and we are closing our fle.

The case was settled and the defendant submitted full payment of the settlement amount to the plaintiff:
~ '— > case is therefore closed.

ECEI'1,lE
MAR 1 p 2fl?6

B
Y:~____e____--- 

.

Date: 3/7/2016

.Rncz

Lifia Ponce
562-590-5455

Deputy Labor Commissioner

DLSE151Def (Itev. IltlJ Norice-InvestigafioaCompleted L.C. 98



FORM LW-7.1
(SUPPLEMENTAL)

PROPOSER'S EMPLOYEE BENEFITS

Proposer: Empire Transportation, Inc.

Name of Proposer's Health Plan: Kaiser Permanente Date: 02/23/2018

Medical Insurance/Health Plan:

Employer Paysu ~ Employee Pays $ 57800 Total Mo. Premium $ 578.00

Annual Deductible
Employee $ 1,500 Family ~ 3,000

Coverage (J)
Hospital Care (In Patient ~ Out Patient ~ )

~-X-Ray and Laboratory
~ Surgery
~~ Office Visits
~__ Pharmacy
~ Maternity

Mental Health/Chemical Dependency, In Patient
J Mental Health/Chemical Dependency, Out Patient

Dental Insurance:

mployer Pays $ 4 Employee Pays $ 40.15 Total Mo. Premium $ 40.15

Life Insurance:

Employer Pays S ~ Employee Pays $ 25.00 Total Mo. Premium $ 25.00

Vacation:

Number of Days 2

Any increase after ?

Sick Leave:

Number of Days 3

Any increase after 4

Holidays:

Number of Days 6

Retirement:

years of employment, number of days or hours ____ ~

FfiT.l

years of employment, number of days or hours ~

per year

.mployer Pays u~ 0 Employee Pays $ ~ Total Premium $ ~
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huck~ eus T B, J 550 ~ S44
TELEPHONE Nt1MNER (WlAflFACOGEJ

(562)529-2676

4ENTFROM ABOVE] INSPELTON L~C~iION (NUM8Eft.5iREET, CiTYOft GOUNTI7

8800 Park St. Bellflower, CA 90706
LICENSE FLEET AND TERMINAL INFORMATION

HfA SIG. NO. MM, AEG. NO. IMS LIG NO. TRUCKS AN~iYPES TflAiLEpS ANO TYPES BUSES BY TYPE OftNERS 61T FlEEr SIZE
N/A N/A N/A NiA N/A i- 48 II- 3 65

EXP. DATE E%P. ~AiE E%P. DATE REG. CT FM1N VEtt HW CONT. PPB/CSAT
N/A N/A N/A N/A N/A NIA ❑ Yes No

CONSOLIDATED TERMINALS FlLE GOOE Nl/M9ER OFCONSOIIDATEO TEftlAINALS ANO DNf510N LOCATI0N56Y ~JUM6Eft (Uso flamarka Po~AtlQdic+uIPCNS)
❑ ves 0✓ No N/A

EMERGENCY CONTACTS to Catlin OrderolPrelerence
EAIERGEhCY COMACT (NAlAE) SAY TEIEPHOHE NO.~W/AkEA C00E) NIGHT TELEFHOHE NO.(W/AREA CODE)
Bertha Aguirre (562) 529-2676
EMERGENCY CONTACT (NAhfE} OAY TELEPHONE ~10.(W/AREA LOGE) NIGHT TELEPHONE NO,~W/AREA COpE~

Jose Guzman (562)529-2676 ext126

O UNDER ~ ~ 15,007 — ~ Q 50001— ~ O t00,U01— O 500, 61— I F i,ow,oat_ ~ ~ 2,oao,00i— H S,OOg001— ~ i—'MORE THAN
75,6~J0 50.00 700,000 500,000 100000 ❑ 2000 R~~ 5000000 ❑ t00~O W0 ~—~~o aao oao

f1PFPATINp 611THf1RITIPC AA OFDMITC

t

PUC ❑ T I~/A
,/ '('~'P

21507
MOTOR CARRiEft OF PROPEfttt PENMiTACTNE IMS FRNESS EVALVATIONPSG O Yes❑ No ❑ N/A SUS ended ❑ Yes❑ No

VS 60T NUMBER ~ (,~C ~ MC RERSON FOR INSPECtIONUSDOT 2731988 Mx NSA ❑ Mx NSA Annual Tour Bus Terminal Ins ection
INSPECTION FIlvQINGS INSPECTION RATINGS: 5~5atlshctory V: Unsatiafacmry C=Contl~llonai UR•Onntetl N~A•Nat Appilwbla
REQUIREMENTS VIOL MAINTENANCE PROGPAM OftNEP RECOfi05 ftEG Eat/iPMEM NA2AflDOUS MM1TEflP15 TERMINAL
MAINTENFNCE Z S S S S S S 5 S S S S S N/A N/A N!A N!A S 5 S SaaoGaaM 1_2_3_4_ 1_2_34_ 1~2~3~4~ 1_2~3~4_ t̀ 2~3̀ 4e
pRiVER D TIME TOTAL TIME
aecoft~S No. 14 7~ma 5.0 No. 17 Time 5.0 No. 14 Time 7.0 n!a ~~.~
OflNEft

~

HAZARDOUS MATERIALS WNTAWERSRAHNS VEMIGIES PlACE000T-0E-SERVICE
HOuftS r plo H/Ai Trans tletl ~No HRvI violations noted No. f1~8 Time f1(e Vahir~es ~ Unfls n/a
eRnKEs p REMARKS

13 CCR 1233(a)(1} Carriers Terminal Inspection is rated "SATISFACTORY" at this time.NlAPS a O
SIG4AL5

See attached CHP 343, Terminal Inspection Report Parts A, B & C, CHP 407F/343Aco~u,ecr~uc NSA
oemces Vehicle Inspection Report: CAA167350290, CAA167350291, CAA167350292,

CAA16735D293, CAA167350294, CAA167350295, CAA167350296, CAA167350297,
CAA167350298, CAA167350299, CAA167350300, CAA147330218, CAA14733d219 &

6TE'cRiNGC
susaENs:o~

p

neese ~
WHEELS i CAA147330220.EQUIPMENT 3
REQVIftEMENTS

C~NTAINERSb ! N/A7ANX5 ~

HA7AR00115
NIAMATEFIALS

&T NON •BIT FEES OUE CHP 715 GHP 7Ga0 COI. IN.PECiION OATE(5~ TIME W TIME OUi
❑ t ❑ R ❑ ❑ Yes❑ No ❑ 4,5 05!25,26/17 0530 7330
INSPECTED BY (NAME(S) ~ ~0 NUMEEF(5~ StISPEN<E WTE

K.Hardison ~ A16735 ~ Auto ❑None
MOTOR GAKNIER GERiIFIGATION

hereby certify That ail violatlons descn6ed hereon and recorded the a~lachetl pages (2 through 21 ), will be wnected in accoNance with appticahle
pmvislons o(the California Vehicle Code and (he Cafifomia Code Regu ns. I uroferstand that i may request a raWew of an unsatisfalcory rating by
contacting the Mafor Certler Safety Unit Supervisor at 23 4-95 within 5 calendar days of the rating.
CUPREM TEFMIlUL RAPN6 CARRIER PR ENTAT !JA RE DATE

SATISFACTORY 5/26!2017
CAFFIER pEPRESENiATiVE'S Pfi1NTE~ NFME TITtE DRIVEN LICENSE NUMBEfl STATE

Jose Guzman Operations Manager l/1/l1!!N!!!llll!llIll CA
l Oeslroy Previous EtlilVons cnpw_asmxs



California Hinhwav Patrni F~
US DOT# Legai: EMPIRE TRANSPORTATIONINC
2731988 0 eratin DBA

~~IClMX #: QOOD State #:326916 Federal Tax ID:27-0121666 (EIN)

Review Type: Non-ratable Review -Special Study

Scope: Terminal Location of Review/Audit: Company facility in the U. S. Territory: C

Operation Types Interstate Intrastate
Business: CorporationCarrier: N/A Non-HM

Shipper: N/A N/A Gross Revenue: for year ending:
Cargo Tank: N/A

Company Physical Address:

8800 PARK ST
BELLFLOWER, GA 90706
..,_ _.s_..._..__ _ _ __. ___
Contact Name:

Phone numbers: (1) 562- 529-2676 (Z) Fax
E-Mail Address:

Company Mailing Address:

8800 PARK ST
BELLFLOWER, CA 90706

Carrier Classiflcatlon
Authorized for Hire ~

Cargo Classification
Passengers

Equipment
Owned Term Leased Tri Leased Owned Term Leased Tri Leased

Minibus, 16+ 48 0 0 Van, 9-15 3 0 0

ower units used in the U.S.: 51
ercentage of time used in the U.S.:100_ _._ __.
Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N/A

Driver Information

Inter Intra Average trip leased driverslmonth: 0
< 100 Miles: 65 Total Drivers: 65

I

>=100 Miles: CDL Drivers: 65

5126!2017 2:1728 PM Page 1 of 2 Capri 6.8.10.2
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EMPIRE TRANSPORTATION INC -Terminal Review Date;

U.S. DOT #: 2731988 State #: 326916 05!26/2017

Part A

Questions regarding this report may be directed to the Commercial Vehicle Section
Motor Carrier Safety Unit at:

P.O. Box 94298-0001
Sacramento, CA 94296-0001
(916) 843-340D

This TERMINAL REVIEW deals only with safety compliance at this terminal.

Person(st Interviewed
Name: Jose Guzman Title: Operations Manager

Name: Title:

5!26/20172:1728 PM Page2of2 IIIIII'j I~I III~u~uII~IIIII III~I~llfll'~ Capri 6.8.10.2
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~~
EMPIRE TRANSPORTATION INC -Terminal Review Date:'
U.S. DOT#: 2731988 State#: 326916 05126!2017

Part B Violations

1 Primary:13CCR1215(~(1) DriversNehicles
STATE Discovered Checked In Violation Checked

CFR Equivalent: 396.11(a)(3)(ii) 1 1260 10 1260
Description
The motor carrier fails to certify on the original driver vehicle inspection report which lists any defect or deficiency that the
defector deficiency has been repaired or that repair is unnecessary before the vehicle is operated again.
Example
Carrier fails to certify on the orig(nal driver vehicle inspection report which Iists any defect or deficiency that the defect or
deficlenc has been re aired or that re air is unnecessa before the vehicle is o erated a ain
2 Primary:34505(a)CVC DrfversNehicles
STATE Discovered Checked In Violation Checked

CFR Equivalent: 396.17( c) 1 14 3 14
Description
The motor carrier has exceeded the 45 day tour bus inspection interval.
Example
The motor carrier has exceeded the 45 day tour bus inspection interval on bus # 298

03lD7/17 - 04/23/17
Safety Fitness Rating Information: 005 Vehicle (CR): 0

Total Miles Operated 200,~OD Number of Vehicle Inspected (GR): 14
Recordable Accidents 0 OOS Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

our proposed safety rating is

This Review is not Rated.

5126/20172:1735 PM Pagel of'I ~IIIII~~I (~I~~I'IIII~II~III III~I~~I~II~) Capri 6.8.10.2
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EMPIRE TRANSPORTATION INC -Terminal

U.S. DOT #: 2731988 State #: 326916

Review Date:

05/26!2017

Part B Requirements and/or Recommendations

'1. 13CCR 1233.5 Carrier is required to notify the Department, in writing, of any change of address or cessation of
regulated activity at any of the carrier's terminal. Such notification shall be made within 15 days of the change and
shall be forwarded to:
CALIFORNIA HIGHWAY PATROL
COMMERCIAL RECORDS UNIT
P.O. BOX 942898
SACRAMENTO, CA 94298-0001

2• Forms and publications are available at the CHP Internet website at: http:/lwww.chp.ca.gov/publications/index.html

3. Certify on daily vehicle inspection reports that all defects, which could affect the safe operation of vehicles, have been
repaired or that repair is unnecessary, before the vehicle is again operated.

5!26/20172:17:40 PM Pagelofl (I III~~I ~~II'II II~~I~II~I'II~I~IIIII~I Capd 6.8.10.2
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EMPIRE TRANSPORTATION INC -Terminal

U.S. DOT #: 2731988 State #: 326916

Review Date:

05/262017

Part C

Reason forRevlew: Other Annual Tour Buslnsp

Planned Action: Compliance Mon(toring

Parts Reviewed CertiFlcation:
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180

P~(or Reviews Prior Prosecutions Reason not Rated:Speclal Study Study Code: CA

2/27@D17
7/2612 0 1 6

UnsaWnflt Information
Is the motor carrier of passengers subJect to the safety fitness
procedures contained in 49 CFR part 385 subpart A, AND does It
transport passengers In a commercial motor vehicle? No

Does carrier transport placardabie quantttlea of hazardous materials?

UnsaUUnfit rule: Not Applicable

Corporate Contact: Jose Guzman Special Study Information:

Corporate Contact Title: Operatlons Manager

Remarks;

Terminal Name: Empire Trensportatlon Inc. CA# - 326916
Terminal Address: 8800 Park St. BeIlFlower, CA 90766 FCN - 245940

Rating Information:
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory at this time.

On-highway Inspections were used to fulfill 0 of 14 required vehicle inspections.

MAINTENANCE PROGRAM VIOLATIONS:
See Part B.

DRIVER RECORDS VIOLATIONS:
None at this t(me.

HOURS OF SERVICE VIOLATIONS:
None at this time.

ADDITIONAL INFORMATION:

34505(a)CVC -The motor carcier has exceeded the 45 day tour bus Inspection interval on bus #

298 259 293

03/07/17 -04/23117 06!17/18 - 08/02/16 11/17/16 - 01/02/17
08!02/16 - 09!19116

5Y28/Z017219:11 PM PaHelof2 QIIII~~~I~u~~I 'I~I~~I~I~II~~ CeP~6.8.102
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EMPIRE TRANSPORTATION INC -Terminal

U.S. DOT #: 2731988 State #: 326916

Review Date:

05/26/2017

Part C

Upload Authorized: Yes No

Authorized by: Date:

Uploaded: Yes No Failure Code:

Verified by: Date:

5/26/20172:19:11 PM Pa9e2of2 IIII~IY@~YI~II~II III~I~IIIII~ CePr16.8.102



CHP407F/343A-InSPECT DRIVERlVEHICLE EXAMINATION REPORT inSPECT 1.0.96
(~' ~''~''~ California Highway Patrol Report Number: CAA167350290a~~~~ 411 North Central Avenue, #410 Inspection Date: 05/25/2017Glendale, CA 91203 Start: 7:30 AM PD End: 8:0~ AM PDPhone:(323) 644-9557 Inspection Level: V -TerminalInternationally Accredited Agency CHP407F1343A HM inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST
BELLFLOWER, CA, 90706

License:
Date of Birth:

State:

USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MC/MX#: Fax~:(562)529-2220 License#: State:State#:326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: Bill of Lading: NIACounty: LOS ANGELES Destination: Cargo:
VEHICLE IDENTIFICATION
.S~IIIt 7ypE. m3kfl YP3C $1d1@ elr1~: ESl~pment ID y~[j GVWR CVCA xiclina cvsnu1 BU FORD 2007 CA 64995X1 297 1F~XE45547D829939 14050
BRAKE ADJUSTMENTS
Lisle # 1 2
Right N/A N/A
Left N!A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeaUSub Area: S44; Odometer: 355405; File Code Number: 245940; PUC: 21507; Regulated Vehicle: Y; Pre-ClearedVehicle: N; Fuel Type: G; Passenger Capacity: 14; Veh #1 Type: 10; WC Passenger Capacity: 3 ;Bus Type: 2

~.~ ----"i~
t

Page 1 of 1
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CHP407F/343A-InSPECT DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.6.96

~
~~ 3 California Highway Patrol Report Number. CAA167350291
~~~,~~ 411 Narth Central Avenue, #410 Inspection Date: 05!25/2017

Glendale, CA 91203 Start: 8:00 AM PD End: 8:30 AM PD
Phone: (323) 644.9557 Inspection Levei: V -Terminal
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State;
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562}529-2676 CoDrlver:
MC1MX#: Fa~f: (562}529-2220 License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N!A
Highway: Origin: NIA Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
S1IIIt 7y{2S: ~3k~ Y~HL .~i~ P1HI~ Equ ment ID y~j GVWR .VSA xistina CVSA #
1 BU CHEV2001 CA 8W30605 145 1GAHG39R511143287 9500

BRAKE ADJUSTMENTS
Axle # 1 ~
Right N/A N!A
Lett N/R N/A
Chamber DISC DISC

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S44; Odometer: 388527; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel
Type: G; Passenger Capacity: 15; Veh #1 Type: 10; Bus Type: 2

. .

i
~

Page 1 of 1 
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tb
CHP46iF/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~~~~ ~ 4'11'North C ntral Avenue, #410 nspect on Date: 05 2562 77 
292

1~~ P Glendale, CA 91203 Start: 8:30 AM PD End: 9:00 AM PD
Phone: (323) 644-9557 Inspection Levei: V -Terminal
Internatlonaliy Accredited Agency CHP407Fl343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
880 PARK ST License#: State:
BELLFLOWER, CA, 90706 Oate of Blrth:
USDOT: 2731988 Phone#: (562)529-2676 Codriver:
MCIMX#: Fax~:(562)529-2220 License#: State:
State#:326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N!A
County: LOS ANGELES Destination: NIA Cargo: N/A

VEHICLE IDENTIFICATION
SlDii IYR~ ~t1Hk8. YEB[ ~L3tfl P1c~1C FQLnmant ID yj[y CVWR CVSA Exicfina C'VCA#
1 8U FORD 1999 CA 6E23925 115 1FBS531L5XHC33014 9100

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N!A
Chamber HYOR HYDR

VIOLATIONS
Section =ypfl Slpj( QQ$ ,4Jjatlon ~ Verltvy't3,~jj Violations Ok nvnrad
1268(F)(4) CCR S 7 N N N Emergency door sign required-392.2: R!S middle doors

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeaUSu6 Area: S44; Odometer: 316140; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel
Type: G; Passenger Capacity: 15; Veh #1 Type: 10; Bus Type: 2

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Repod must be corrected prior to redispatch. Violations marked out of
service must 6e corroded before the vehicle fs opereted on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE
UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS
FORM TO THE CALIFORNIA HIGHWAY PATROL.

Report Pre ared By Badge # ~Ry Received By
K. Har ' a A16735

X ~~~ X

Page 1 of 1 

III (VIII (~I'IIII~I'IAI'IIIIIIIIIII~I~III'll
02731988 CA CAA167350292



r(
CHP407F1343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT inSPEGT 1.0.96

~—q,̂ ~~ CallEornia Highway Patrol Report Number: CRA167350293
~~~ 411 North Centre) Avenue, #410 Inspection Date: 05125/2017

Glendale, CA 91203 Start: 9:~0 AM PD End: 9:30 AM PD
Phone: (323) 644-9557 Inspection Level: V - Terminal
internationally Accredited Agency CHP407FI343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
880Q PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MC/MX#: Fax#: (562)529-2220 License#: State:
State#: 326916 Date of B(rth:
Location: BELLFLOWER Milepost: Shipper: NIA
Highway: Origin: N/A Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
S1~il IXRE M~ YE~t $G32C PI~IC Es~uipment ~D yjj~j ~~j@ CVSA Existing ~VSA #
1 8U FORD 2006 CA BY07402 282 1F~WE35536HA5894211500

BRAKE ADJUSTMENTS
Futle # 1 2
Righf N!A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeatlSub Area: 544; Odometer: 218301; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuef
Type: G; Passenger Capacity: 29; Veh #1 Type: 10; Bus Type: 1

.. 
..

/~

~.- .. -.

X
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I~
CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96
. ~~ j, California Highway Patrol Report Number: CAA167350294i~"~~ ~~ 411 North Central Avenue, #410 Inspection Date: 05/25/2017Glendale, CA 91203 Start: 9:30 AM PD End: 10:00 AM PDPhone: (323) 644-9557 Inspection Level: V -TerminalInternationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MCIMX#: Fad: (562)529-2220 License#: State:State#: 326916 Oate of Birth:
Location: BELLFLOWER Milepost: Shipper: N/AHighway: Origin: N/A Bill of Lading: N!ACounty: LOS ANGELES Destination: N/A Cargo: N!A
VEHICLE IDENTIFICATION
.!lnll ]'ypE M~ Ye~7t ~tilte PL3te EauiT oment ID y,~j ~~p!~ ,VGA xiciina t'.VSA #1 BU FORD 2011 CA 100FL 258 1F~FE4FS58DA43090 14500
BRAKE ADJUSTMENTS
Attle # 1 2
Right N/A NIA
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported

Special Checks: No data for special checks

Placard: Tank:

State Information:
BeatlSub Area: S44; Odometer: 127329; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; FuelType: G; Passenger Capacity: 1 B; Veh #1 Type: 10; WC Passenger Capacity: 3; Bus Type: 1

Re ~ort Preps er d gv~ ~adge ~ Coov Rece~ ived By
K. Hardin J A16735

X , X

Page 1 of 1 

Iff I f I~f ~ f~ I flit ~I~I~II~I~If It I~~~fIII~III ~ (1~
02731988 CA CAA16735Q294



i~
CHP4~7P/343A-InSPECT DRNERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~, ~~~'~"-"~" California Highway Patrol Report Number: CAA167350295~~ ~ 411 North Central Avenue, #410 Ins ectton Date: 05/25/2017Glendale, CA 91203 Start: 10:00 AM PD End: 14:30 AM PDPhone: (323) 644-9557 Inspection Level: V -TerminalInternationally Accredited Agency CHP407F1343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDrlver:
MClMX#: Fax#:(562)529-2220 License#: State:State#: 326916 Date of B(rth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A BiII of Lading: N/ACounty: LOS ANGELES Destination: NIA Cargo: NIA
VEHICLE IDENTIFICATION
.UD!I IypE IYIek@ YP31 $t8tfl P1~?te Enuinment ID yjj~( ,~($ V9A xi<tina CVSA #1 BU FORD 2007 CA 05929Y1 301 1FDXE45S97D832304 14050

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left NIA N/A
Chamber HYDR HYDR

VIOLATIONS
Section Iypg j~pjj ~ Citalbn# Verlty rain Violation~Discoveretl
1232(A) CCR S 1 N N N Generel maintenance-396.3 (a)(1): Corrosion 6uiid up on battery's/D01

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeatlSub Area: S44; Odometer: 339328; File Code Number. 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; FuelType: G; Passenger Capacity: 14; Veh #1 Type: 10; WC Passenger Capacity: 3; Bus Type; 2
Pursuant to Section 24004 CVC, violations recorded on Ihls SatelyNei lnspeclbn Report must he corrected prior to redispatch. Violations marked out ofservice must 6e corrected hefore fhe vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLEUN71L ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court far clearance procedures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

~/I

~~~— X

Page 1 of 1 
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ay
CHP407F/343A-InSPECT DRIVERlVEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~~~~$"` California Highway Patrol Report Number: CAA167350296
~~ 411 North Central Avenue, #410 Inspection Date: 05/25t2~17Glendale, CA 97203 Start: 10:30 AM PD End: 11:00 AM PDPhone: X323) 644-9557 Inspection Level: V -Terminal

Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver.
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MC1MX#: Fax#:(562)529-2220 License#: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: NIACounty: LOS ANGELES Destination: NIA Cargo: NfA
VEHICLE IDENTIFICATION
Slplf IypE ld~kfl Y~,3t ,St7tfl P~3(e Equipment 10 y~j~( ~ySyg ~[SA xistina [:VSA #1 BU FORD 2011 CA 917HN 261 1FDFE4FSOBDA43093 14500

BRAKE ApJUSTMENTS
Axles# 1 2
Right N!A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS
SgySlgp Sypt S~OIf QQfi S"jja1lQILfE Varyfv ~rath V'Olallone fljc nv IPd
1232(A) CCR S 1 N N N General maintenance-396.3 (a)(1): Corrosion on both battery'st001

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: S44; Odometer: 170987; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuei
Type: G; Passenger Capacity: 20; Veh #1 Type: 10; WC Passenger Capacity: 4; Bus Type: 1
Pursuant to Section 2A004 CVC, violations recorded cn this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out ofservice must be corrected before the vehicle Is operated on tha highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court /or clearance procedures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

@port P~  parid ~v gadoe ~ ~pv Received By
K. Nardi n A16735

X X
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1,5~
CHP4o7F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

California Highway Patrol Report Number: CAA167350297~~~~~.~~ 411 North Central Avenue, #410 Inspection Date: 05/25/2017
Glendale, CA 91203 Start: 11:00 AM PD End: 11:30 AM PDPhone: (323) 644-9557 Inspection Level: V -Terminal
internationally Accredited Agency CHP407Fl343A HM Inspection Type: None

EMPIRE TRANSPORTATION WC Driver.
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 Co~rlver:
MC/MX#: Fax#:(562)529-2220 License#: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: NIA Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
,~,j~jj 7.ypQ jy]~~ l'p~ State ~~3ja, Fgylpm~nt I~ yj~j GVWR ~;VSA Exisiino .~~$Q.~1 BU FORD 2007 CA 05931Y1 302 1FDXE45S87D829909 14050

BRAKE ADJUSTMENTS
Axle # 1 2
Right NiA N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: S44; Odometer: 335527; File Cade Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel
Type: G; Passenger Capacity: 14; Veh #1 Type: 10; WC Passenger Capacity: 3; Bus Type: 2

Report Pre~red 8v: Badoe #: Gopv Received By
K. Hardison A16735

Page 1 of 1 
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~b
CHP407F/343A-InSPECT DRIVER/VEHICLE EXAMINATION REPORT inSPECT 1.0.96

!~ ~""~, California Highway Patrol Report Number: CAA167350298t,~,,~~~~f~ 411 North Central Avenue, #410 Inspection Date: 05!25!2017Glendale, CA 91203 Start: 11:30 AM PD End: 12:00 PM PDPhone: (323) 644-9557 Inspection Level: V - Term(nalInternationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MCIMX#: Fax#: (562)529-2220 License#: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N!A 8111 of Lading: N!ACounty: LOS ANGELES Destination: NIA Cargo: WA
VEHICLE IDENTIFICATION
.S.lD1I IXp~ M81S~ YEHI ~l3(fl L'Iffi~ FgJ~7ment ID y1L( ~(,H .VSA xictina ~V$A}~1 BU FORD 2011 CA 7262881 259 1FOFE4FS78DA42091 14500
BRAKE ADJUSTMENTS
Axle ~ 1 2
Right NlA N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
8eat/Sub Area: S44; Odometer: 176555; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; FuelType: G; Passenger Capac(ty: 20; Veh #1 Type: 10; WC Passenger Capacity: 4; Bus Type: 1

ort Prep~d By Badge # Co~v_Received By
K. Hardison A16735

Page 1 of 1 
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~~
CHP407F/343A-InSPECT DRIVEFWEHICLE EXAMINATION REPORT inSPECT 1.0,96

~"` ~~ ,~''"'''~,~ California Highway Patrol Report Number. CAA167350299
~"'~~~~;~ 471 North Central Avenue, #410 Inspection Date: 05f25/2017

Glendale, CA 91203 Start: 12:00 PM PO End: 12:30 PM PDPhone: (323) 644-9557 Inspection level: V -TerminalInternationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MClMX#: Fax#: (562)529-2220 License: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES ~es8nation: N/A Cargo: N/A
VEHICLE IDENTIFICATION
S!l113 7YRfl Makfl Ye~L ~SfHle P~Ie F.I~~Rment ID Ij(y ~,~/g .VGA xiKtlna CVSA#i BU FORD 2D11 CA 817UD 265 iFDFE4FS48DA46238 14500

BRAKE ADJUSTMENTS
Axle # 1 ~
Right N/A N/A
Left N/A NIA
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Sneclal Checks: No data for special checks

State information:
BeaUSub Area: S44; Odometer: 133744; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; FuelType: G; Passenger Capacity: 20; Veh #1 Type: 10; WC Passenger Capacity: 4; Bus Type: 1

/,.~-1 ~""~

Page 1 of 1 III f I IN I R I Illllllllllllllll(Ilil~llllll I Ifl
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i~
CHP407F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT InSPECT 1.0.96

~'~I California Highway Patrol Report Number: CAA167350300~~~-J~ 411 North Central Avenue, #410 Inspection Date: 05/25/2017
Glendale, CA 91203 Start: 12:30 PM PD End: 1:00 PM PDPhone: (323) 644.9557 Inspection Levei: V -Terminal
Internationally Accred(ted Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT:2731988 Phone#: (562)529-2676 Codriver:
MCfMX#: Fax#:(562)529-2220 License#: State:State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A BiII of Lading: N/ACounty: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
11Dll IYRe M~ Y£u3t $t3t~ .~l`3tB Eilsinment 10 y~( ~~g f;VSA Exiafina CVSA #
1 BU FORD 2007 CA 64992X1 293 1FDXE45537D832301 14050

BRAKE ADJUSTMENTS
Axle # 1 2
Right N!A N/A
Left NIA N/A
Chamber HY~R HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: 544; Odometer: 322904; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; FuelType: G; Passenger Capacity: 14; Veh #1 Type: 10; WC Passenger Capacity: 3; Bus Type: 2

.:' ~ ..1

i ~/~~
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~~
CHP4o7F/343A-InSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96
~"'' f~~ ̀ ~'~;~ California Highway Patrol Report Number. CAA147330218
~~„~~~~~ ~'~ 411 North Central Avenue, #410 inspection Date: 0512512017

Glendale, CA 91203 Start: 6:00 AM PS End: 6:30 AM PS
Phone: (323) 6A4-9557 Inspection Level: V -Terminal
Internationally Accredited Agency CHP407Fl343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MCIMX#: Fax#: License#: State:
State#: Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: 8111 of Lading: N/A
County: LOS ANGELES Destination: Cargo:
VEHICLE IDENTIFICATION
~lIlii Iy~7E t~13kC yPu3t .$IBtC Pj~3I~ Fs}L mant ID y~j GVWR CVSA xiv(Ino ,{:VSA #
1 BU FORD 2007 CA 05927Y1 298 1F~XE45S47DB299~8 14500

BRAKE ADJUSTMENTS
Aui~tE 1 2
Right N/A NIA
Left NtA NIA
Chamber HYDR HY~R

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
8eaV5ub Area: 544; Odometer: 329374; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh
#1 Type: 10

Page 1 of 1 
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CHP407F/343A-tnSPECT DRIVERNEHIC~E EXAMINATION REPORT inSPECT 1.0.96

ft<„~~~~~j='~ California Highway Patrol Report Number: CAA147330219
+~

,~4. ~ a 411 North Central Avenue, t~410 Inspection Date: 05/25/2017
Glendale, CA 91203 Start: 6:30 AM PS End: 7:00 AM PS
Phone: (323) fi44-9557 Inspection Level: V -Terminal
Internationally Accredited Agency CHP407FI343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MClMX#: Fax#: License#: State:State#: Date of Birth:
Location: BELLFLOWER Milepost: Shipper: NIA
Highway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: NIA Cargo: NIA
VEHICLE IDENTIFICATION
jjpj( =ypg flQgk~ Year $~ajfl Pla~f Fgi~inmPnt (D y~j f:VNlR C:VSA FYictino ~(,SA #7 BU FORD 2006 CA BY07403 281 1FDWE35Si6HA58941 14500

BRAKE ADJUSTMENTS
p~x  1 2
Righi N/A N/A
Left N/A N/A
Chamher HY~R HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data Far special checks

State Information:
BeaUSub Area: S44; Odometer: 211187; File Code Number: 245940; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; FuelType: G; Passenger Capacity: 21; Veh #1 Type: 10; WC Passenger Capacity: 0; Bus Type: 2

...• .• :- -. c

Page1ofl 
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at
CHP407F/343A-InSPECT DRIVER/VEHICLE EXAMINATION REPORT in5PECT 1.0.96
"+ Caiifomfa Highway Patrol Report Number: CAA147330220~~~`~'~~~~~~~~.~ 411 North Central Avenue, #410 Inspection Date: 05!2512017

Glendale, CA 91203 Start: 7:00 AM PS End: 7:30 AM PS
Phone: (323) 644-9557 Inspection Level: V -Terminal
Internationally Accredited Agency CHP407Fl343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
t15~0T: 2731988 Phone#: (562)529-2676 CoDriver:
MC/MX#: Fax#: License#: State:State#: Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Biil of Lading: N/A
County: LOS ANGELES Destination: NIA Cargo: N/A
VEHICLE IDENTIFICATION
L~IltI IXR~ ~ Y~3L $Id18 E(H1G Eiltllnm~nt ID ~/(jy ~/~j($ C:VRA xictino CVSA #
1 BU FORD 2011 CA 103FL 260 1FDFE4FS98DA43~92 14500

BRAKE ADJUSTMENTS
Axle # i 2
Right N/A NIA
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No v(olations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeaVSub Area: S44; Odometer; 132170; File Code Number: 245940; PUC: 21507; Regulated Vehicle: Y; Pre-Cleared
Vehicle: N; Fuel Type: G; Passenger Capacity: 20; Veh #1 Type: 10; WC Passenger Capacity: 4 ;Bus Type: 2

Badge #• Copy Received By
G. Harrison ~ A14733

X r ~/ X

Page 1 of 1 
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GTATe OF CALIFOBH!A
~FPARTMEM OF CALIFORNIA NIGHNlAY PA i R~L

SAFETY COMPLIANCE REPORTI
TERMINAL RECORa UPDATE
CHP 343 (Rev 6-10) OPI 062

TERAiiNAL NAME

EMPIRE TRANSPORTATION INC
TERMINAL SiftEEip00RESS (NU.kSEq, STREW pTY, ZWWDE

8800 PARK ST, BELLFLOWER, CA 90706
MAILING AOOflE55 (NlJM3ER, STREET, GTY, STRiE, ]JPCODEJ QF

880 PARK ST, BELLFLOWER, CA 90706

19
GOOE SUBAft'cA

550 S44

IPNON'c Ml'MBER (V//AFEA CODE

562-529-2676

[II~I7717:~~~T~~~~iPdl : ~~ ~.
LICENSE FLEET AND TERMINAL INFORMATION

NM LIG_B0. MM.REG. NO. Ik54C. 1t0. TRACKS AN~TYPES TRAILERS ANO TYPES BUSES BY 7YFE ORIVERa 61T FLEET SIZE

N/A N!A N/A 1-V N!A I- 55 II- 17 81
EXP. GATE EXP. oNTE EXP. GATE R'cG. CT HW VEH. NW COM. FPB I LSAT NIA

N!A N!A N!A N(A N/A N/A ❑Q Yes ❑ No
COh:50LI0AiE0 TER611NALG FILE CODE NUM9ER OF C~NSOliOAi[D TERMINALS A4~D~Vi510N LOCATi0N56Y NUM3Efl (Ose RemaAs (arACCLcreI PCHS)

❑ Yes Q No N/A

emcnmcncr gun inci ~rv~u+c~ I~AY TELEPHONE NO.(WlAREA CO~e) PLIGHT TEtE~MONE ND.(W/AFEA CODE)

BERTNAAGUIREE 562-529-2676 EXT 144
EMERGENCY GIXJTAGT (NAME} OAYTELEPHONE NQ.(W/AflEA C00E) BIGHT TELGPHONc NQ ~W/AREA CODF)

JOSE GUZMAN 562-529-2676 EXT 126
ESTIMATED CA FORMA ILEAGE FO I TE MI AL LAST E 2015

O UNDER O 75,001— ~ 50,001— ~ t0a,007— E soo,aat— F 1,000,001— G 2,C0~,0~7— H 5,000,001— (~~ 10RE THAN
-15,00 SD,OOD 7~0,0~0 5000~U ~iW0~00 ~20~0006 ~5COo 0oa 70040000 '—'tO Qa0000

PUC ~ T NIA
~ TCP

215078
MOTOR CAflftiEft OF PkOPERTY PERMIT ACTIVE ims F~mEss evnwn7iar~

PSC Q Yom❑ No ~ N/A ❑ YesO No

USoo7
❑S CO7 NUh1pER ~ M1~C

NSA
~,~C

NSA
REAGON FOfl !MSP[CTIOt!

2~3198g ~,~x ~ Mx ANNUAL TOUR BUS TERMINAL INSPECTION
'NSPECTI~N FW~lYGS INSPECTION RATINGS: S~Satlslac(cry IJ. UnealBbdory C•Condllienul IIR=Unraletl NtA •Ncl Appficablo
REOUIftEMEIRS VIOL AWIME~UIJCE PROGiA1A CRIVEft ftECOftbS REG. EOUIPMEM HAZARCOUS MATcRULS 7ERML•JAL
~anrrze~,.aNce 1 S 5 S S 5 S 5 S I1_2_3_4_ S 5 S S N/A NIA N!A NIA S S S Saeor>rurn 1_2_3_4_ 7~2~3~4_ 7_,2_3_4_ 1._2_3~,4~
DRIVER O TIME TOTAL titAE
RECORDS No. 14 Time ~hJo. 15 Time No. ~~ Time N/A
OPNcR ,~ HAZ4RDOUS MATERt0.t5 CO`liNNERSRANNS VEWCLES PLACE00'JPOF-SERVICE
NOURS ~ Na H/M TranspoAeC Na NRd violafiors n~tetl No. NIA Time N/A . Vehict~s N!A Units NIA
BRAKES p REIdARK9

LA4P5 b ,~
SIGNALS

CO4N'cGTIkG
NSADEVICES

STEEftINGt .~
Sl/5PEN510N

Massa ~
wHEs~s
ECVIFMENi 8
REQUIREMEM6

GONTAINEft56
N~ATANKS

N.1Z4R0005 N!AAIATEftWLS

&T NON-Bf~ FEES EVE CMP 315 CHP 1000 GOL INSPECTION GATE{S) TIME IN TIM'c GI/T
❑ i ❑ R ❑Q ❑ Ves❑ No ~ 05-02-2016, 05-D3-2016
INSPECTED OY (NT41E/5) ~ I~ NUM~ER(5~ SVSPENSE GATE

S.MIDDLEBROOKE ~~ A13337 ~ Auto ❑ Ncne
MOTOF

hereby certify that a!I violations described hereon and recrorded on
provisions of the California Vehicle Cade and the Califemia Code of F
conlac(in9 the Motor Carrier Safety Unit Supervisor at 32?

GEKIIFIGAI ION

d~ges (2 through ~ ), will be corrected in accordance with applici ders~and that i may request a review of an unsatisfalcory rating by
,/~ within 5 calendar days of the refing.

~URflENTTEftMINAL EATING G1Rft1ER REPftE MTIVBS GN ORE DATE

SATISFACTORY 5/3l2o~s
CARRIER ftEPftE5E11TATNPS PNiNTEO NAME TRLE FIVER LICENSE NtiMBE STATE

JOSE GUZMAN I SAFETY MANAGER

Yes ❑ No 326916 245940
N4L T'PE iWOE OTHER PROGRAM[5) LOCA'

Truck Bus ~ T B, 1

u~siroy rreviaus emimns craaa~ cero.z~



Califnrn is HlnMuav Pa{rnl

US DOT # Legal: EMPIRE TRANSPORTATION INC
2731988 0 eratin DBAj:

,ClMX #: State #:326916 Federal Tax ID:27-0721666 (EIN)

Review Type: Non-ratable Review -Special Study

Scope: Terminal Location of ReviewlAudit: Company facility in the U. S. Territory: C
Operation Types Interstate Intrastate

Business: CorporationCarrier: N/A Non-HM
Shipper: N/A N!A Gross Revenue: for year ending:

Cargo Tank: N/A

Company Physical Address.

8800 PARK ST
BELLFLOWER, CA 90706

Contact Name: JOSE GUZMAN
Phone numbers; (1 j 562- 529-2676 (2) Fax
E-Mail Address:

Company Mailing Address:

8800 PARK ST
BELLFLOWER, CA 90706

Carrier Classification
Private Passenger, Business Other: INTRASTATE

Cargo Classification
Passengers Other: Mobile repair tools

_quipment

Owned Term Leased Tri Leased Otvned Term Leased Tri Leased
Truck 1 0 0 Minibus, 16+ 50 0 0
Van, 9-15 22 0 0

Power units used in the U.S.: 73
ercentage of time used in the U.S.:100

Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N!A
Driver Information

infer Intra Average trip leased drivers/month: 0
< 100 Miles: 58 Total Drivers: 56

>='100 Miles: ~ CDL Drivers: 58

5/3!2016 1129;32 AM Page t of 2 II Caprt 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review Date:
U.S. DOT #: 2731988 State #: 326916 05/03!2016

Part A

QUESTIONS regarding this repoR may be directed to the Southern Division
Motor Carrier Safety Unit at:

437 North Vermont Ave
Los Angeles, CA 9004
(323)644-9557

This TERMINAL REVIEW deals only with safety compliance at this terminal.

Personls) Interviewed
Name: JOSE GUZMAN Title: COMPLIANCE SUPERVISOR
Name: Title:

5/3!201611:2932 AM Pa9e2o(2 II II III~I~I~II'I~III~III~III'IIIIIIu~II IIII'III Capri 6.8.9.3
u



EMPIRE TRANSPORTATION WC -Terminal Review Date:
U.S. DOT#: 2731988 State#: 326916 05103!2016

Part B Violations

~ Primary: 13CCR1213(a)(1} DriversNehicles
STATE Discovered Checked In Violation Checked

CFR Equivalent: 395.8(aj 1 450 1 15
Description
Carrier failed to require drivers to maintain a record of duty status (log). Driver did not meet the exemption requirements of
1212(eJ. Driver v✓as not released from work within 12 consecutive hours.
Example
Ana Var as DL ~ was on dut more than 12 hours and did not maintian a to 050D-1845 hrs)

2 Primary:13CCR1215(b)(1)(C) ClriversNehicies
STATE Discovered Checked In Violation Checked

CFR Equivalent: 396.13(c} 1 1 1 14
Description
The motor carrier is directed to ensure that daily vehicle inspection reports containing defects or defic!encles are reviewed and
signed by fhe subsequent driver.
Example
Unit ~ 250
Drivers daily vehicle inspection report (6VIR) indicated the low oil light on at dash and hrake grinding noise from 04-01-2016 to
04-20-2016
Safety Fitness Rating Information: OOS Vehicle (CR): 0

Total Mies Operated 500, 00 Number of Vehicle Inspected (CR): 14
Recordable Accidents 0 005 Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): D

our proposed safety rating is

This Review is not Rated.

5!3/2016 11:30:79 AM Page 7 of 1 Capri 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review Date•.
U.S. DOT#:2731988 State#:326916 OS/03/2D16

Part B Requirements and/or Recommendations

7. Require drivers to complete a record of duty status when all the provisions of the 106 air-mile radius driver
exemption, conta(ned in 13 CCR 1212(e}are not met.

5/3l201611:3~:45 AM Page 1 of'I 
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EMPIRE TRANSPORTATION INC -Terminal Review Date:
U.S. DOT #: 2731988 State #: 326916 05/03/2016

Part C

Reason for Review: Other TOUR BUS INSPECTION
Planned Action: Compliance Monitoring

Parts Reviewed Certiflcatlon:
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 18D

Prior Reviews Prior Prosecutions
7/9/2015
6/18/2014
6/19/2013

Reason not Rated: Special Study Study Code: CA

UnsallUnflt Information
Is the motor carrier of passengers subject to the safety fitness
procedures contained in 49 CFR part 365 subpart A, AND does it
Uansport passengers in a commercial motor vehicle? Yes -Intrastate
Does carrier trensport placardable quantlUes of hazardous materials?
Unsat/Unflt rule: Not Applicable
Corporate Contact: JOSE GUZMAN Special Study Information:
Corporate Contact Title: COMPLIANCE SUPERVISOR

Remarks:
TerminalName: EmplreTransportationlnc CA#-326916
Terminal Address: 8800 Park SL, Bellflower, Ca 90706 FCN - 245940

Rating Informat(on:
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory at this time.

MAINTENANCE PROGRAM VIOLATIONS:
See Part 8.

DRIVER RECORDS VIOLATIONS:
All current and on file at this time

HOURS OF SERVICE VIOLATIONS:
See Part B.

Upload Authorized: Yes Na

Authorized by: Date:

Uploaded: Yes No Failure Code:

Verified hy: Date:

5!3/2016 11:31;09 AM Page 1 of 1 II CepA 6.8.9.3



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~nl~ California Highway Patrol Report Number: CAA13337D165
III 411 Narth Central Avenue, #410 Inspection Date: 05!0212016

Glendale, CA 91203 Start: 6:00 AM PD End: 6:30 AM PD
Phone: (323) 644-9557 Inspection Levu: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License: State:
BELLFLOWER, CA, 90706 Dafe of Binh:
USDOT: 2731988 Phone: (562)529-2676 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 32fi916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N1A
Highway: Origin: N/A Bill of Lading: NIA
County: LOS ANGELES Destination: N/A Cargo:

VEHICLE IDENTIFICATION
Sfoif IYp~ I1v~k~ Y ~1[ St3te Pf~1x ~F  iiom nl Id y~j~ GVWR C:VSA xi~iina _ry~g.~i
1 BU FOR02001 CA 6P83398 162 1FDXE45S91H806009 14050

BRAKE ADJUSTMENTS
Axle # 1 2
Right N!A NIA
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data far special checks

State Information:
Beat/Sub Area: 544; Bus Type: 1; File Code Number. 24594 ; Fuel Type: G; Odometer: 295D47; Passenger Capacity
25; Pre-Cleared Vehicles N; PUC 21507; Regulated Vehicle: Y; Veh #1 Type: 10

2eoort Prepared By; Badge # Copy Received Bv' 

III III II IIIIIIfIIIII IIIIIIII~IIIIIIlII II III
S. M. Middlebrooke A13337

u 02731988 CA GAA133370165



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86
~~nl~y California Highway Patrol Report Number: CAR133370166
«~ ~~I~ 419 North Central Avenue, #410 inspection Oate: 05/02/2016
~~'~ ~~ Glendale, CA 91203 Start: 6:30 AM PD End: 7:D0 AM PD

Phone: (323j 644-9557 Inspection Level: V -Terminal Inspection
internationally Accredited Agency CHP407Fl343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#; State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT:2731988 Phone#:(562)529-2676 CoDNver:
MClMX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: N/A Cargo: N!A
VEHICLE IDENTIFICATION
SJnlll Sy4~ IN.~k~ Y~3L ~la1r P~3t~ ~SlipmQnt 1~ Y1N ~~!$ CVGA xisiina SSA#1 BU FORD 2007 CA 05928Y1 299 1FDXE05567D629912 14050

BRAKE ADJUSTMENTS
 AxIe ~k 1 ~
Right N/k N/A
Left N/A N!A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

ifate Information:
6eaUSub Area: S44; Bus Type: 1; File Gode Number: 245940; Fuel Type' G; Odometer: 294744; Passenger Capacity:14; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 10; WC Passenger Capacity: 2

i ;e  ~Iort Prepared Bv' Badge # Cogy Received Bv: I~~ ~~I (~ 
~"„I~~I (~~~~~I II~~~I~~~'~ ((~~

S. M. Middlebrooke A13337 ~

02731988 CA CAA133370166



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

Gnl(~ Californ(a Highway Patrol Report Number: CAA133370168
+~J 491 North Central Avenue, #470 Inspection Date: 05/02/2016

Glendale, CA 91203 Start: 7:00 AM PD End: 7:30 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP4D7F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731.988 Phone#: (562)529-2676 CoDriver:
MClMX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N!A
Highway: Origin: N/A BiII of Lading. N/A
County: LOS ANGELES Destination: N!A Cargo: N/A

VEHICLE IDENTIFICATION
tl~1 Sy.~~ I~ik~ Y~3r_ $t~l~ Y1~S~ Eauioment ID y~( GVWR CVSA xisfina ~y,S6~1 BU FOR~2011 CA 274NA 263 1FDFE4FSOBDA46236 14500

BRAKE ADJUSTMENTS
x 1 Z

Right N!A N/A
Left NIA N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMaf: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

state Information:
BeaUSub Area: S44; Bus Type: 1; File Code Number: 245940; Fuel Type: G; Odometer: 172152; Passenger Capacity:
20; Pre-Cleared Vehicle: N; PUG: 21507; Regulated Vehicle: Y; Veh #1 Type: 10

2eoort Prepared By; ad e'~: ~C opv Received B~'' 
I I IIIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIIII~I~II

5. M. Middlebrooke A13337

02731988 CA CAA133370168



~RIVER/VEHICLE EXAMINATION REPORT inSPECT 1.0.86

~~~~nl~ California Highway Patrol ReporE Number. CAA133370169
~ ~~J 411 North Central Avenue, #410 Inspection Date: 05/0Z/2076

Glendale, CA 91203 Statt: 7:30 AM PD End: 8:00 AM PD
Phone: (323) fiA4-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM InspecEion Type: None

EMPIRE TRANSPORTATION WC Driver:
880 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: LOS ANGELES Destination: NIA Cargo: N/A

VEHICLE IDENTIFICATION
~~ IXR~ !fie Y~ S1Lte PJ~Le F~p~tl~ V1L~ GVWR CVSA Exiciinq CVSA#
1 BU FORD2~11 CA 111 FL 266 1FDFE4FS68DA46239 14500

BRAKE ADJUSTMENTS
Axle ~ 1 2
Right N!A N/A
Left N/A NIA
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S44; Bus Type: 1; File Code Number: 245940; Fuef Type: G; Odometer: 117763; Passenger Capacity:
20; Pre-Cleared Vehicle: N; PUC; 215D7; Regulated Vehicle: Y; Veh #1 Type: 10

{ ~eoort Prepared By Ba- d9e #: Copy Received Bv' 

III I IIIII) (IIIIIIIIIIIIIIIIIIIIIIIIIIIIII IIII
S. M. Middlebrooke A13337

Y 02731988 CA CAA133370169



DRIVERNEHIC~E EXAMINATION REPORT inSPECT 1.0.86

Highway Patrol Report Number: CAA13337017D~nl~ California
411 North Central Avenue, #410 Inspection Date: 05/02/2016
Glendale, CA 91203 Start: 5:0~ AM PD End: 830 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPOP.TATION INC Driver:
8800 PARK ST License#: State:
BELLFLQWER, CA, 907D6 Date of Birth:
USD0T:2731988 Phone: (562)529-2676 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N!A
County: LOS ANGELES destination: N/A Cargo: NIA
VEHICLE IDENTIFICATION
S~1f Type. IY1.~ YE3L >lvi~ P,3i~ Equipment fD ~/  GVWR CVSA Existing CVSA m
1 BU CHEV2006 CA SV75558 250 1GBE5V1G98F406176 1950

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N!A
Chamber NY~R HYDR

VIOLATIONS
Section =ypg jlpf( Q~1,5~ 1 I n VPfTIfV~rash Violatianc Discovered
1232(A) CCR S 1 N N N Steering gear box leaking at 6attom
1 16

HazMaE: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeaUSub Area: S44; Bus Type: 1; File Code Number: 2459AD; Fuzl Type: G; Odometer: 175728; Passenger Capacity:26; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 10
Pursuant to Section 24004 CVC, v;olations recorded on this SafetyNet Inspection Report must be co« ected prior to redispatch. Uolalions marketl out ofservice must 6e corzecled before the vehicle is operated on the highway. Far your convenience, KEEP THIS REPORT OR A COPY IN 111E VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT 6e forwarded to the coud for clearance procedures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL

Report Prepared Bv:
S. M. Middlebrooke

X

ead e : ~°RY Re°e"ed BX 1)110111 Illllilllllllilililllllll)llllllllllA13337

,_ 02731988 CA CAA13337017Q



ORIVERNEHIGLE EXAMINATION REPORT inSPECT 1.D.86

GnI(~ California Highway Patrol Report Number: CAA133370171
„~ 419 North Central Avenue, X410 Inspection Date: 05/02/2016

Glendale, CA 91203 Start: 8:30 AM PD End: 9:00 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407FI343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDDT: 2731988 Phone#: (562)529-2676 CoOriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Date of birth:
Location: BELLFLOWER Milepost: Shipper: N!A
Highway: Origin: N/A Bili of Lading: N/A
County: LOS ANGELES Destination: NIA Cargo: N/A
VEHICLE IDENTIFICATION
Sl~II Iypa Mflk~ Y~r_ . t t P_I3t~ Faui~mpnt ID IVI 1, GVWR CVSA Existing GVSA #
1 8U FORD 2006 CA 8W82662 238 1FBS537L76~B09896 9100

BRAKE ADJUSTMENTS
xle # 1 2

Right N/A N/A
Left N1A N!A
Chamber HYDR HYDR

VIOLATIONS
Section IypE SL~jj S2Q$ Szji~IigIl,~ Veri(v~raeh Violatlan_ o ~iceoverad
27465(8)(2) VC S 1 N N N Axle ~ 1 IeR fire worn helaww 4/32 inch (repaired at scene)iaoi
7242(A)CCR 5 7 N N N Fire extinguisher indicating discharged (repaired at scene}

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: 544; Bus Type: 2; File Code Number: 245940; Fuel Type: G; Odometer: 207912; Passenger Capacity
10; Pre-Cleared Vehicle: M; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 10
pursuant to Section 24004 CVC, violations recorded an This Sa(etyNet Inspection Report must be corected prior to redispzlch. Violations marked out ofserv;ce must 6e corrzefed before the vzhicle is operated on the high~,vay. For your convenience, KEEP THIS REPOP.T OR A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT he forwarded to th= coud for clearance procedures. 00 NOT' RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATP.OL.

i Reoort Prey  ared By Badoe #: Cooy Received By_ III I) II~IIIII~IIIIIIIII~'I'IIII'IIIII'lII I'll
S. M. Middle6rooke A13337

02731988 CA CAA133370171



~RIVERNEHIGLE EXAMINA710N REPORT inSPECT 1.0.86
~~~I~ California Highway Patroi Report Number. CAA133370172~~ ~~~ 411 North Central Avenue, #470 Inspection Date: 05/02/2076

Glendale, CA 91203 Start: 9:~0 AM PD End: 9:30 AM PDPhone: {323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: None
EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone: (562)529-2676 CoDrlver:
MC/MX#: Fax#: License#: State:Stafe#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N/AHighway: Origin: N!A Bili of Lading: NIACounty: LOS ANGELES Destination: N/A Cargo: NIA
VEHICLE IDENTIFICATION
,U911 mpg M~i~ Y~3.[ $13t.. ,P_ja.~e Es~uipment Ip ~ GVN/R V A xstinq ~V1 BU FORD 1999 CA 6E15820 103 iFBSS31S8XHC17896 9300

BRAKE ADJUSTMENTS
Axle # 1 ~
Right N/A N/A
Left N/A NIA
Chamber NYOR HYDR

VIOLATIONS
lion IypE SJLj QQ~ S~jf3(:piL'~ Vg~i(yCrach Violations ~'scovered

'124Z(A) CCR S 1 N N N Fire extinguisher indicating discharged (repaired at scene)

HazMat: No HM transported placard: Cargo Tank:
special Checks: No data for special checks

State Information:
BeaUSub Area: 544; Bus Typa: 2; File Code Number: 245940; Fuel Type: G; Odometer: 333876; Passenger Capacity:14; Pre-Geared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 10
Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispalch. Violations marked out ofservice must 6e corrected beFore the vehicle is operated on the highway. For your convenience, KEEP THIS REPpRT OR A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARE~.7his document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

~QrtPreRaredBv- Ba ae~: CoovReceivedB~ ~~~ i ~ i`+i ~ yiiyiiiyi`ii~~ii~II~~~I~~~(~I~~)S. M. Mtddlebrooke A13337
,_ 02731988 CA CAA133370172



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

Gnl(~ California Highway Patrol Report Number: CAA133370173
~~J 411 North Central Avenue, #410 Inspection Date: 05/02/2016

Glendale, CA 91203 Start: 9:30 AM PD End: 10:OD AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internafionaily Accredited Agency CHP407FI343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT:2731988 Phone#: (562)529-2676 CoDrfver:
MCIMX#: Fax#: License#: State:
State#:326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: NIA
Highway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
~Ipjj Iypg Make yg~ ,$(~ja p,~ja F_oi~ioment ID y~ GVWR CVSA xistina ~VSg~1 BU CHEV2001 CA BW30805 145 1GAHG39R511143287 9500

BRAKE ADJUSTMENTS
xle # 1 ~

Right
Left
Chamber

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeatlSub Area: 544; Bus Type: 2; File Code Number. 245940; Fuel Type: G; Odometer: 365959; Passenger Capacity:14; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 1D

_, 2epostPrepared~ gad9e~' GopyReceivedBk I) ~`I4II~~~~y~~~~~~~~~~l~l~ll'II~III~~~~I~~)
S. M. Middlebrooke A13337

02731988 CA CAA133370173



~RIVER/VEHICLE EXAMINATION REPORT inSPECT 1.0.86

~nl(~ California Highway Patrol Report Number. CAf~133370174
~I~ 411 North Central Avenue, t1410 Inspection Dafe: D5/02/2016

Glendale, CA 91203 Start: 10:00 AM PD End: 20:30 AM PO
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F1343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK 5T License#: State;
BELLF(.OWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562)529-2676 Copriver:
MCIMX#: Fax#: License#: State:
State#: 326916 Dafe of Birth:
Location: BELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N!A Bill of Lading: N/A
County: LOS ANGELES Destination: NIA Cargo: N(A
VEHICLE IDENTIFICATION
~j~ 7.yp~ j~A, ~3I  ~' ~ ,5,~1@ Pig ~i'pmen~ ID ~V 1 GVWR _c VSA Exi tins CVSA #
1 BU FORD 2011 CA 8256596 262 1FDFE4F596DA46235 74500

BRAKE AdJUSTMENTS
Axle # 1 2
Right N/A NIA
Left N!A N/A
Chamber HYDR HYDR

VIOLATIONS
~R .rlion IypC U11j1 99$ ,C~j~1jpIl'~ L~EIj~'~~.i Vialallons Oiseovar~d
1232(A) VC 1026 5 1 N N N Crossmember between axle # 2 and rear bumper best and broken at weltl to right side

of frame ra;I
1232(C) CCR 5 1 N N N Oii Teak at rear of transmissbn extension housing

iazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeaUSub Area: 544; Bus Type: 1; File Code Number: 245940; Fuel Type: G; Odometer. 108375; Passenger Capacity:
14; Pre-Cleared Vehicle. N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 10; WC Passenger Capacity: 2
Pursuant to Section ?4004 CVQ violations recorded on this Sa(etyNet Inspection Report must be corcected prior to redispaich. Violations marked out ofservice must be corrected before the vehicle is op=rated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLEIJNTII ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the coutl for clearance procedures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

;eoorf Prepared By; Badge#: Copy Received By; ~II (I~IIII II~IIIIII~III~I'IIII~~II~IIIIII~I~I
S. M. MiddEebrooke A13337

02731988 CA CAA133370174



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~nl(~ California Highway Patrol Report Number: CAA133370175
~~J 411 North Central Avenue, #410 Inspection Date: 05!02/2016

Glendale, GA 91203 Start: 10:3D AM PD End: 11:00 AM PD
Phone: (3231 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Dafe of Birth:
USDOT: 2731988 Phone#: (562)529-2676 Col]river:
MCIMX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: NIA
Highway: Origin: NiA BiII of Lading: NIA
County: LOS ARJGELES Destination: N/A Cargo: NIA

VEHICLE IDENTIFICATION
Slt7it 7~~ ~k@ YF.~I yI31€ Plug ~Ai iRm__Qn~ ID Ylf1 ~S ~ExisliIl9 ~A~
1 BU FORD 2011 CA 918NN 267 1F~FE4F528DA46240 14500

BRAKE ADJUSTMENTS
xIe 1 ~
Right N!A N!A
Left N/A N/A
Chamber HYDR HY~R

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Su6 Area: 544; Bus Type: 1; File Code Number: 245940; Fuei Type: G; Odometer. 157935; Passenger Capacity
14; Pre-Cleared Vehicle; ~J; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 1Q; WC Passenger Capacity: 2

(e ~o pared Bv: 8adoe # Copy Received 8~ III III~~I~II~IIIIIIIIIIIIII~IIIII~II'IIII III)
S. M. Middlebrooke A13337

„ 02731988 CA CAA133370175



~RIVEWI/EHICLE EXAMINATION REPORT inSPECT 1.0.86

California Highway Patrol Report Number: CAA133370176GnI(~~IJ 411 North Central Avenue, #410 Inspection date: 05102!2016
Glendale, CA 91203 Start: 12:00 PM PD End: 1230 PM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP4D7F/343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
US~OT: 2731988 Phone#: (562)529-2676 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: BELLFLOWER Milepost: Shipper: N!A
Highway: Origin: N/A Biii of Lading: N!A
County: lDS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
52➢1 Iypg N1Hlifl Ye~c ,~id(,~ Plate EAuiRment ID V(pj GVWR CV4A xiatina CVGA#
1 8U FORD 2003 CA 8X79074 198 1FDWE35L63HA97724 1160

BRAKE ADJUSTMENTS
Axle # 1 ~
Right NIA N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS
SSecfion SYRe Slal .4.4S S~ilalisn.# YetitY&tash Yis1a(isn~.D~cov~rg:
12g8 CCR 3 1 N N N Battery hold down missing

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information.
Beat/Sub Area: S44; Bus Type: 1; File Code Number: 245940; Fuel Type: G; Odometer: 222901; Passenger Capacity:
20; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 10
Pursuant to Section 24004 CVC, violations 2corded on Ih s SafelyNet Inspection RepoA must he corrected pror to redispatch. Violations marked out ofservice must 6e corrected before the vehlUe is operated on the highway. Far your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT b=_ forwarded to the court for ciearancz procedures. DO NOT RETURN TNISFORM TO THE CALIFORNIA HIGHWAY PATROL.

.2e ~o Rared 6v_: Sadge # Copy Received 8~ III I III III'II~III~I~'II~I~~I'III~IIIII'IIII
S. M. Middlebrooke A13337

x v 02731988 CA CAA133370176



DRIVERNEHICLE EXAMINATION REPORT

u California Highway Patrol
nI 411 North Central Avenue, #470

Glendale, CA 91203
Phone: X323) 644-9557
Internationally Accredited Agency CHP4D7F/343A

EMPIRE TRANSPORTATI~
__

8800 PARK ST
BELLFLOWER, CA, 90706
t1S~OT: 2731988
MGMX#:
State#: 326916
Location: BELLFLOWER
Highway:
County: LOS ANGELES

INC uriver:
License#:
Date of Birth:

Phone#: (562)529-2676 Codriver:
Fax#: License#:

Date of Birth:
Milepost: Shipper: N/A
Origin: N/A Bill of Lading: NIA
Destination: N/A Cargo: N/A

State:

State:

VEHICLE IDENTIFICATION
~IIlf ~R~, M~ Y&at ~1s7f.@ Plale FqujpmPnf ID ~ GVWR CVSA xistino C:vAa u
1 BU FORD 2011 CA 102FL 264 1F~FE4~528~A46237 1450

BRAKE ADJUSTMENTS
Ax ~ 2
Right N/A NIA
Left NIA N/A
Chamber HYDR HYDR

VIOLATIONS
,S.CLll4D Iyp.0 llDjf ,QQ$ Citation» V ri ySrash Vioiatlonc Oi~oiered
1232(Cj CCR 5 1 N N N Oil leak at rear o(trensmission extension housing

NazMat: No HM transported Placard: Cargo Tank:
special Checks: No data for special checks

State Information:
BeaUSub Area: S44; Bus Type: 1; File Code Number: 245940; Fuel Type: G; Odometer: 131667; Passenger Capacity:
16; Pre-Cleared Vehicle: N; PUC: 215D7; Regulated Vehicle: Y; Veh #1 Type: 10; WC Passenger Capacity: 2
Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must he corrected prior to redispatch. Violations marked out ofservice must 6e corrected before the vehlc~e is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLEUNTIL qLL VIOLATIONS ARE CLEARED. This document should N6T be fanvzrded to the court for clearance procedures. DO NOT RETURN THISFORPA TO THE CALIFORNIA HIGHWAY PATROL.

inSPECT 1.0.86

Report Number: CAA133370178
Inspection Date: 05lD2l2016
Start: 1:00 PM PD End: 1:30 PM PD
Inspection Level: V -Terminal Inspection
HM Inspection Type: None

;e  oort Prepared B~; Badoe # CoRy Received By_ III I) I~IIII (I'IIIII~III~I~IIIIIIIII'I~IIII III
S. M. Middlebrooke A13337

X Y 02731968 CA CAA133370178



~RIVERIVEHICLE EXAMINATION REPORT inSPECT 1.0.86
f~~nl(~ California Highway Patrol Report Number: CAA133370177~~~ ~~J 411 North Central Avenue, X1410 Inspection Date: 05/02/2016

Glendale, CA 91203 Start: 1:30 PM PD End: 2:00 PM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F1343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USOOT: 2731988 Phone#: (562)529-2676 CoDriver:
MC1MX#: Faxi1: License#: State:
State#: 326916 Date of Birtfi:
Location: BELLFLOWER Milepost: Shipper: NIA
Highway: Origin: N!A Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: N!A

VEHICLE IDENTIFICATION
~ —TYRE ~`~. ~L ~ ~1~ ~~R2.~~ ~. .~B (:V,~A~zictinq_ ~.#~
1 8U FORD 2007 CA 0593641 3D3 1FDXE455~70B32305 1405D

BRAKE ADJUSTMENTS
Axle # 1 2
Right NIA N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS
,SEt1(QQ 7yp£ ,ULti' QQ$ ~j~[,qp i~' Ver'fv~,5h Violatton~ Df~covere~
699(D) CCR S 1 N N N Left tum s!gnal Indicator inoperative
1232(A) CCR 5 1 N N N Wheel chair lift not deploying
/001

~azMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/S~b Area: S44; Bus Type: 1; File Code Number: 245940; Fuel Type: G; Odometer: 285590; Passenger CapaciEy:
12; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh #1 Type: 10; WC Passenger Capacity: 3
Pursuant to Section 240~d CVq violations racorded on This SatetyNet Inspection Report must be corrected prior fo redispaich. Violations marked out ofservice must be corrected before the vehicle is operated on the highway. Fer your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document should NO? he tonvarded to the coud far clearance procedures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

:e go re ar~zd 8~
S. M. Middlebrooke

X

8adae #: Copy Received Bx it Illlllllllllllllll(11111IIIIillllllllllllA13337
_ _ 02731988 CA CAA13337D177



~RIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~nl(~ California Highway Patrol RepPort Number: CAA133370180

III 411 Nortfi Central Avenue, #410 Ins ection Date: 05/02!2016
Glendale, CA 91203 Start: 2:00 PM PD End: 2:30 PM PD
Pfione: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP4D7F1343A HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA, 90706 Date of Birth:
USDOT: 2731988 Phone#: (562}529-2676 CoDrlver:
MC/MX#:' Fax#: License#: State:
State#: 326916 Date of Birth:
Location: 6ELLFLOWER Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
~t IYRe Makes Y~3i stt~ts. P1~t~ Equir~ment to y~ GVWR c'VSn xirtino rvS~A#
1 BU FORD 2007 CA 0593141 302 1FDXE45S67D829909 14050

BRAKE ADJUSTMENTS
Axle # ~ 2
Right N/A N/A
Leh N/A N/A
Chamber HYDR HYDR

VIOLATIONS
Secffon IyPS S1Dit Q.Q., S~jIaL4~ Verifv~(~ Violation~0~c~_overrd
1232(A) CCR 5 1 N N N Wheel char lift not deploying
/001

HazMat: No HM transported Placard: Cargo Tank:
~pecfal Checks: No data for special checks

State Information:
BeaUSub Area: S44; Bus Type: 1; File Code Number: 245940; Fuel Type: G; Odometer: 306192; Passenger Capacity:
12; Pre-Cleared Vehicle: N; PUC: 21507; Regulated Vehicle: Y; Veh ~1 Type: 10; WC Passenger Capacity: 2
Pursuant to Section 24Q04 CVC, violations recorded on This SafetyNet Inspecl(on Report must be corrected prior to redispafch. Violations marked out ofservice must 6e corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLEUNTILALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the coud for clearance procedures. DO NOT RETURN THISFORM TO THE CALIfORN!A HIGHWAY PATROL.

■

;sport Prapared~ Badge #' Copv Rece'ved Bv' 
III II I~III II~III'II~II~IIIIIIIII~III~III~II~I

S. M. Middlebrooke A13337

X ~ 02731988 CA CAA133370180



srn~ of cauFoamw
OEPAHTMEM ~F CAIiFORNN HIGHWAY PATROL

❑ This repot contains CONFIDENTIAL pages. pages ~ of

kflIER ILtM'c

EMPIRE TRANSPORTATION INC 326916 ( 550 ~ S44

8800 PARK ST, BELLFLOWER, CA 90706

JOSE GUZMAN

8800 PARK ST, BELLFLOWER, CA 90706

562-529-2676

SAFETY MANAGER

2731988 ~ N/A

On this date, the above named motor carrier was inspected by the California Nighway Patrol. The inspection evaluated the
carrier's compliance with the following requirements:

❑' CONTROLLED SUBSTANCE AND ALCQNDL TESTING PROGRAM [VC 34520 8 49 CFR 382]

❑ OTHER:

Courier is enrolled in a random conttnlled substance and alcohol testing program wide:

GAMINO & ASSOCIATES
525 W. BRADLEY

EL CAJON, CA 92020
P: 619-3342145

As a result of the inspection noted above, this carrier was assigned z compliance rating of SATISFACTORY .This rating
applies only to carrier requirements -Terminals are rated separately.

RATWG NISiORV NUMEER ~f flECOR05 Nt1h18ER OF CNP 345 SUSPENSE GATE CHP IIXJ6
INSFECTEp ViOLATI~NS ISSl1E~ O a~t0 COWMN NO.

~ S Z 5 3 S 4 5 40 0 ❑ ❑ None

S.MIDDLEBROOKE IA13337 I ❑ Truck Q eus

MOTOR CARRIER CERTIFICATION
herehy codify that afi vlolaiions recorded hereon and on the attached pages 2 through v~iil be corrected in accordance with applicable provisions

of the Ca'iFornia Veh(cie Code and the CaliFomia Cade of RegWations. I understand that I may request a review of an unsatisfactory rating by contacting the
Soulhem Division Motor Carrier Sa(efy Unit Supervisor at 323-6A4-9557 within 5 calendar days of the rating.

~. iR!EA REPftE3ENiATiVB9 PRI. E~ NAME TfTLE CftMft tRENSE MIMBEft ANA SrATc

JOSE GUZMAN

paslmy pmvicus edtions

SAFETY MANAGER

SATISFACTORY

CJtlA 600X14



California Hiahwav Patrol

US DOT# Legai: EMPIRE TRANSPORTATION INC
2731988 O eratin DBA}:

..~CIMX #: State #:326916 Federal Tax ID:27-D121666 (EW}

Review Type: Non-ratable Review-Special Study

Scope: Terminal Location of Review/Audit: Company facility in the U. 5. Territory: C

Operation Types Interstate Intrastate

Business: CorporationCarrier: N/A Non-HM

Shipper: N1A N/A Gross Revenue: for year ending:

Cargo Tank: NIA

Com any Physical Address:

8800 PARK ST
BELLFLOWER, CA 90706

Contact Name: JOSE GUZMAN
Phone numbers: (7) 562-529-2676 (2) Fax
E-Mail Address:

Company Mailing Address:

8800 PARK ST
BELLFLOWER, CA 9D706

Carrier Classification
Private Passenger, Business Other: INTRASTATE

Cargo Classi£cation
Passengers Other: MOBILE MECHANIC

equipment
Owned Term Leased Tri Leased Owned Term Leased Tri Leased

Truck 1 0 0 Minibus, l6+ 50 Q 0
Van, 9-15 22 0 0

Power units used in the U.S.: 73
Percentage of time used in tfie U.S.: 100

Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N!A
Driver information

Inter Intra Average trip leased drivers/month: 0
< X00 Miles: 321 Total Drivers: 321

I

>= 100 Miles: CpL Drivers:

5/11/2016 8:10:20 AM Page i of Z Capri 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review DaEe:

U.S. DOT m: 2731988 State #f: 326916 05(11/2016

Part A

QUESTIONS regarding this report may be directed to the Southern Division
Motor Carrier Safety Unit at:

437 North Vermont Ave
Los Angeles, CA 9004
(323} 644-9557

This TERMINAL REVIEW deals only with safety compliance at this terminal.

Person fs1 Interviewed
Name: JOSE GUZMAN Title: SAFETY MANAGER
Name: Title:

5/11 /201 fi 8:1026 AM Page 2 of 2 II Capri 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review Date:

U.S. DOT#: 2731988 State#: 326916 05/11/2016

Part B Violations

Safety Fitness Rating Information: OOS Vehicle (CR): 0
Total Miles Operated 500,000 Number of Vehicle Inspected (CR): 0
Recordable Accidents 0 OOS Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

our proposed safety rating is

This Review is not Rated.

z

5l~112~io'8:11:05 AN Pagetof7 (III'IIIII IIIIIII'IIIIII~I~II'IIIIIIIIII'I~II III Capri 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Review Date:
U.S. DOT #: 2731968 Stafe m: 326916 05/1112016

Part B Requirements and/or Recommendations

7. Forms and publications are available at the CHP Internet a~ebsite at: httpJ/ww,v.chp.ca.goWpublicationslindex.html

5/71/2016 x:11:31 AN Pageio/1 I~I~'II~~I IIII ~IIIII~II~~IIII'I~IIIIIIII~I'IIIII Capri 6.8.9.3



EMPIRE TRANSPORTATION INC -Terminal Revlew Data:
U.S. DOT #: 2731988 State #: 326916 05/11/2016

Part C

Reason for Review: Other CSAT
Planned Action: Compliance MoNtoring

Parts Reviewed Certfflcation:
325 3B2 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180

Prior Reviews Prior Prosecutions Reason not Rated: Special Study Study Code: CA
7/9/2015
6/1 B/2014
6/19/2013

UnsaUUnfit Informatlon
Is the motor carrier of passengers subject to the safety fitness
procedures contained in 49 CFR part 385 subpart A, AND does it
transport passengers In a commercial motor vehicle? Yes -Intrastate
Does carrier transport placarda6le quantities of hazardous materials?
Unsat/Unflt rule: Not Applicable
Corporete Contact: JOSE GLlZMAN Special Study Informatlon:
Corporate Contact Title: SAFETI' MANAGER

Remarks:
Terminal Name' Empire Transportation CA# - 326916
Terminal Address: 8800 Park St, Bellflower, Ca 9D706 FCN - 245940

Ratlng Information:

In accordance with 13 CCR 1233, this carrier has been rated Satisfactory at this fime.

CSAT PROGRAM VIOLATIONS:
All records are current and on fie at this time.

Upload Au[6orized: Yes No

Authorized by: Date:

Uploaded: Yes No Failure Code:

Verified by: Date:

5/11!2016 8:11:57 AN Page i of 1 Capri 6.8.9.3



srascoF cauFo~win 
Pe e t of _.5~ aaes~EPAF.TM'cNT DF C4lIP0@N~4 Ni0HWAY PgTftO! _NEW i`eRtANA! INPORM4S;bN Ch NIJ~hBER FILE C60E NVMBEft COl1NTY CQ~E gE~

SAFETY COMPLIANCE REPORT! i ~ y~ ~ No 326916 j 245940 ` 19
TERMINAL RECORD UPDATE re~r,~;Nn~rvae caoe oTr~=aaaoc~.aM~sj ~ecnriorucooe !sue.4e_n
BHP 343 (P,ev 6-10} OPI X62 (❑ Tr!~cki~ Bus B I T 550 ( S44
:RflINFL NA~de 

LEPHONE NUM119c'R (R'lFRct CODE,
EMPIRE TRANSPORTATIONINC I'~ 562-529-2676

. iERMINAC STRcET a0~RE55 (NUM°EF, 5TF.e'ET. CIFV, ZL~ C005~

8800 PARK ST, BELLFLOWER, CA 90706
MnILIhG Ad~RESS(NU~V6cr, 57REET,CITY, 57pTE, ZIPC~OBt Pe D1FFFREN7 FFOMRd6~j !NS~~GTION LOChiION (NpM3ER, 5TREEE GTY 0P. C0UNFYJ ~~~~~~
8800 PARK ST, BELLFLOWER, CA 90706 8800 PARK ST, BELLFLOWER, CA 90706

LICENSE FLEET AND TERMINAL INFORMATION
wtd LiC.. NO. {HM F.E6.b0 IldS IiC. NO. rHLCKS AN~iY G5 (TRA!L'cftS AM1~TYFE5 IEJ5ES BYT{pc ~p?~V'cP.S E:T PLEET 5ZE

N/A I N!A j NIA NlA N!A 1!- 2 II- 2 i 6
EXP. ~A c' JeXF QAT'c EXP. DATE ft-C~. C i HW VEH.~ ~H:vcowr ~aF~ e~cssr ~ NJANlA ~ N/A ~ N!A ~ N1A NIA ~ N/A ~ ves ❑ No
CONbOLI~ATe➢TERf:44NAL5 ALE CGnp ry~h.12E?QF CONSOLI~ATEp TERA1iNAl5 ANO DiVIS`~N LOCkTIQW5 E3l'NOM6ER (U~c 3emarns for Atltlithnai FCNS}
❑ Yes ~ No I N/A

_ EMERGENCY CONTACTS (M Calling Order of Preference)
EA1—J?GENCY G6NiACT iNAfifE) ipkY'c1.cPH'JNEN~.(W/AREA COQc} ~td~GHi iEiEPHdNE N2 (W/RRcA COOe'}
BERTHAAGUIREE ~ 562-529-2676 EXT 144
EMERGcNCY WNTACT (AtgAdE} ~v~y ~AYTEi'ci~HCl2E N0.(W/AAEA WOE} "1iGHT TE!c?HONE N6 (W/Ar~EA CObE)~

JOSE GLJZMAN I 562-529-2676 EXT 126

i
__ ESTIMATED CALIFOR IA MILEAGE FORT IS TERMINAL LAST YEAR 2014

A uNQ_a ~ B(~~' 7s,00i — ` ~ sgao~— I ~ ~agaoi— ~(''~ soo,car— ~ 1 aa~,aor— ~ G 2,aQa ao~— ' H~ s,oegao~--' (I~ 70Rc rHnw

i

15.006 i ~--' 50.00d ~ ❑ t00,COa ~ ❑ 506,OG0 I L 1 0'~O O~iO ~ ❑ 2,CG0000 I ~ S,C00406 i i '• t0,00~,CC0 ! ̀—'t O,GQ~,000
OP TING UTHORITIES OR PERMITS

j ✓ TCPT- fdG-p3 C PR!ER OF PRGPERiY PE@`A F ACiN ~ It o Gl'Nc55 V _n IANPUC I ~ N/A N/A ~
.m..`-_~_... 

~ 
PSC ❑ Yes❑ Na ~ N!A ~YesO No 

___~_~us oor NunraEa -i M11C ❑ hiC ~ ~~ascri poa in,a~cnovUSDOT MX N/A (~ ~,~X N/A ~
~ iNITIA~ BASIC BUS TERMINAL INSPECTION...INSPECTION FINDINGS WSPECTfON RATWGS: 5=5atlsfactory u=llnsa9sfaclory C=Contlitlonai UR=Unrated NIA=Not Applicable

OUIREMENTS VIOL MFINTEPoAtdCE PftQGRAM~ CANER REGOR.OS ~ flEG. ̂_~U~7MEHT H<.,ZgftDOUS MATERIALS T ~h11NA'

"~"~`""~' ̀  ~ 1 UR S ~ I UP S UR S N/A N/A N(A NIA UR SPReePA~ 1 I 7 2 3 4 _ ~1=2 _3~,4_,.,~i_ 2 3_.4_~1_.,,.,,_2_3~k_ 1_~2_ 3 _.4~
inrne Ir r .T ~a=oe vaa ~i~ ~ ~" T" —~RECGRDS_ ~ tdo. 3 7{;~~ ~~No_ 6 Time iNa_ 3 Times j N/A i

QP VcF ~ HAZAP.dOJS MATER AI.S~ COQ AeNERa('ANI;u ~VEH-: LEG P~~E~OtJT-CFSF'iViCE 

NIA
HovHs ~ ~ v pio H[N Trans otled P!n HR. vio~sticns no--d =tio- NjA ?ime NIA ~ Veh Iles N/A Ur is
_. _. i ~ 

_
6P.nt<c5 2 REM.4PKS

LA'.<a5 & I O
SIGNkLS

co;~r~ecriNc '; NSA S'E~ CF3P 3=~3-1 ANA 407P ASPEN ATTACI-I~DnEwcea i
ST'eERiNG3
a U5PEN3i0N

iiRE58
WH=E.$

Ep'J;PpA'cflT
REOUffiEMe~Ji3 i

coN-rmNe~s z 
N/ATAt.K5 (~

r+aza~oc~s ! N!AMATERIALS ~

91T ~ 6~CN-61T FEES SUE ~CHP 3:5 ~ CH?1^~a COL ! INSPECisON OATE(5} ITIMP IN 'ilPd`e OUT~ ~ ~ R~ ~ ❑vim❑ r,o; ❑ i j ~~si2o~s
I PJS'2!IP;Se 3Y (NAM11E/SJ } IQ 13lFdBER(5! i SJSPc4S'c CYATe

S.MIDDLEBROOKE ~; A13337 ~ quto ❑ None
MOTOR CARRIER CERTIFICATION

hereby certify that all violations described hereon and recorded on the attactr1ed pages (2 through 5 ), ~^r ll be wrr=_eted in accordance with appiica6le
^~ovisions of the Cal famia Vehic:e Code and the Cai forma Code of Regina' hs I an~d [stand that i may request =_ review of 2n unsatis(ztcory rating 6ys tacting the Motor Carrier Safety Unit Supervisor at 32&644, 7_ ~Jithin 5 calendar days of the rating. _

7/9/20 T 5

SAFETY MANAGER ': f
Destroy Przvious Editions .-n,?na_csio..!s



STATE OF CA~IF~RNW

~EPAftTM=NT OF CALIFORNIA H!GH4VP.Y PETROL

CONTINUATION
CHP 343-1 7REV 10-971 OPI 062
GAftRI'cP. NA^dc

AD7P.EsS

EMPIRE TRANSPORTATION INC

8800 PARK ST, BELLFLOWER, CA 90706

MAINT~NAIVCE PROGRAM VIOLATIONS:

Page 2
TH:S IS A CONTINUATI~.

07/D9/15 cHP 343

CA NUM9ER

326916
FC NUtd9'cft

245940

13 CCR 1215(fl Carrier does not repair defect(,) reported on the driver's daily vehicle condition reports, and attest to the
repair by signing or having an authorized agent sign tl~e reports. Defects or deficiencies reported on drivers' daily vehicle
condition reports thai are likely to affect the safe operation oftlie motor vehicle or combination are required to be repaired
prior to raturnine to operation. The motor carrier or an authorized agent shall certify on the report that oecessa~y repairs have
Seen completed prior to Ylie vehicle remrniug to operation.

Unit m 251 driver DVIR indicated defective door: OS-O6-t5, OS-07-15, OS-OS-IS
Unit # L-205 drivers DVIR indicated vehicle alignment is>ues: 06-23-I5, 06-24-15, 06-25-15, 06-26-15

DRIVER RECORDS VIOLATIONS:

Due to carriar having hvo types of operations (Tour Bus /Basic Bus) driver records were inspected in conjunetic~n with Yl~e
Dual tour bus terminal inspection. llriver records meet aA the regtiairements for basic bus operation.

RATING:

13CCR 1233 Terminal is rated SATISFACTORY at thistime.

c~vG~ aF ~Dr~ss:
13CCR 1233.5 Carrier is required to notify the department oCany change of address or cessatio~i of regulated activity
at any ~f the carrier's terminals. Carrier shall notify the department in writing within 15 days of ttie change and shall

beforwarded to:

Catiforuia FIigh~vay Patrol

COQ ~RCIAL RECORDS UNIT

P.O. I30X 943898

SACI2AMENT0, CA. 94298-0001

c sa.i io-s~x~s



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407FI343A-Aspen Report Number: CA3P1400115~

California Highway Patrol Inspection Date: D7/07/2015

r Questions regarding this report may be direct Start: 9:30:00 AM CT End: 10:D0:00 AM CT
the telephone number listed below. Inspection Level: V -Terminal

(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC
8800 PARK ST
BELLFLOWER, CA 90746

USDOT#: Phone#:
MC/MX#: Fax#:
State#: 326916

Location: 8800 PARK ST

Highway:

County: LOS ANGELES, GA

Driver:
License#: State:
Date of Birth:

CoDriver:
License#: State:
Date of Birth:

Milepost: Shipper:
Origin: NONE Bili of Lading:
Destination: NONE Cargo:

VEHICLE IDENTIFICATION ~I

Unit Tvpz Make Year State Plate ~ Equipment ID VIN GVWR CVSA tS CVSA Issued # OOS Sticker

7 BU CHEV 208 CA 8V75559 251 1GB25V1GX8F405185 1Q5~~

BRAKE ADJUSTMENTS
Axle# 1 2

Right N/A N/A

Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS

Vio Code Section Unit 00S Citation # Veri Crash Violations Discovered
~' "?.2RG 5201 VC 1 N ~! N Front license plate not visible

.,.4582 1245(F)(3) CCP. (0 1 N N N fUde # 1 right hydraulic brake hose from caliper worn from
02 chaffing on inner fender

393A582 1245(F)(3) CCR /0 1 N N N Axle K 1 left caliper installed in wrong position causing hydraulic
Q1 brake hose to curl and chaffing on inner plastic fender

HazMat: No Hh9 Transported.

No Data far Special Checks.

Placard: No Carao Tank:

State Information:
BeaUSub Area: S44; PUC: 21507; Veh #1 Typ>_: 10; Regulated Vehicle: Y; Odometer 244631; Pile Code Number: 245940; Fuel Type' G;
Passenger Capacity: 26; Bus Type: 1;

Signature Of RepaL•er X: Facrtdy Date:

Thfs copy of the report Is ioryour Informsfoa Carzier~ are r~qulrctl to take corrective actlens toy all dal=_cts noted. DO NOT raNrn this farm tc Ue Ca(i(omia Highway Patrol.
NOTE: If a ci'.afion was is,V2d, you trlUST (oilov~ tha instrucGcns listed on the cltafion.

5i9natur ~f Mo;cr Carrier X. 7@e. Date:

SEANMfDDLEBROOKE gA1~3337 
~vReceivedBy; pass o ~ ~ ~~~~~ ~~~~~~~~~~~~~~~~~ (~~~~~~~~~

X X CA CA3P14001150



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F/343A-Aspen Report Number: CA3P14001159
California Highway Patrol Inspection Date: 07!09/2015

{ - Questions regarding this report may be direct Start: 6:45:0 AM CT End: 7:15:00 AM CT
the telephone number listed below. Inspection Level: V -Terminal
{323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELIFLOWEP., CA 907D6 Date of Birth:
USDOT#: Phone#: CoDriver:
MCIMX~: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE BiII of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

IDENTIFICATION

Unit Tvpe Make Year State Piate # Equipment ID VIN GVWR CVSA # CVSA Issued # 005 Sticker
1 BU CHEV 2610 CA 1358267 L-205 'IGB9G5AGXA1104524 14,200

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A NIA

Left NIA N/A
Chamber HYDR HY~R

VIOLATIONS : No Violations Were Discovered.

HazMat: No HPA Transported. Placard: No Cargo Tank:

Sate Information:
Beat/Sub Arza: S44; Veh Yri Type: 17; Regulated Vehicle: Y; Odometer: 107154; File Code Number: 245940; Fuel Type: LPG; Passenger
Capacity: 12; WC Passenger Capacity: 2; Bus Type: 2;

SignaWre Of Repairer

This copy of th= repel is far your information. Carders are required to tike mrrsef;ve actions iar aN dafecL rot=_d. DO NOT reNm this form to the Ca!iiomia Hlahway PZUoI.
NOTE- i!a dtation was issued, you MUST to;Iovr the InsS~~ians Iisiz~ on the citatl~a
Signature Of M-~lor Cattier X. Till=_: Date'

l

Report Przpard Bv'
SEAN MIDDLEBROOKE

Badoe #: Copv Receivzd Bv:
A13337

Fa9e 7 °f i (I II I I I

IIIIIIIIIIII III IIII) I III9



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407Fl343A-Aspen Report Number: CA3P140D1160
California Highway Patrol Inspection Date: 07!09/2015
Questions regarding this report may 6e direct Start: 7:30:00 AM CT End: B:OO:OD AM CT
the telephone number listed below. Inspection Level: V -Terming!
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC
8800 PARK ST

BELLFLOWER, CA 90706

USDOT#: Phone#:
MC/MX#: Fax#:
State#: 326916

Location: 8800 PARK ST

Highway:

County: LOS ANGELES, CA

VEHICLE IDENTIFICATION

Unit Type Make Yeas State Plate #

1 BU CHEV 207D CA 1358286

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A NIA

Left N!A N/A
Chamber HY~R HYDR

Driver:
License#: State:
Dafe of Birth:

CoDriver;
License#: State:
Date of Birth:

Milepost: Shipper:
Origin: NONE Bill of Lading:
Destination: NONE Cargo:

Eauioment ID VIN GVWR CVSA ~ CVSA Issued # OOS Sticker

L-204 1G89G5AGOA1104709 14,200

a

VIOLATIONS

Vio Cade Section Unit OOS Citation # Verifv Crash Violations 6iscovered
~̂21A 27900(A} VC !001 1 N N N Company name or logo needs to be legible from 50ft
. ~1A 34507.5(8) VC /00 1 N N N Carrier ID number needs to 6e legible from 50fl

HazMat: No HM Transported. Placard: No Cargo Tank:

~pecial Checks: No Data for Special Checks. __ ~ _~~

State Information:
Beaf/Sub Area: 544; Veh #1 Type: 11; Regulated Vehiclz: Y; Odometer: 114440; File Code Number. 245940; Fuel Type: LPG; Passenger
Capacity: 12; WC Passenger Capacity: 2; Bus TypFr 2;

SignaW[e Of Repairer XX _ facffity DaL:
This co;.y of Lha report is for yom fnformetlon. Garners ara regNred to take mrec6ve action; for all detects noted_ DO NOT return this form to the Cafifomiz Highway PaVol.
NOTE If a ci!atian was issued, you F,9UST rciiev+the instructions IisLd on the citation.
S gnzNre Of tdotcr Czrier X: Tipo, p~~z.

SEAN MI6DLEBROOKE BAtl33 ~ 
C°pv Rec=_ived Bv, P~~e ~f II ~ ~) I II~III I~I~IIII~ fll'I~I~I' I

x X
CA CA3P14001160



~s~FrE OF c„u=oaraw Paoe'I of ~,fi_
OEPAP.TMENi OF CALIPOftP!!n MGNWFY PETROL ~NEdJ i-R'~~NFI~iIJPa P.MATON CA NUtdBER ~F'~-006E NON9ER ~COUNiY 006E 0ED

SAFETY COMPLIANCE REPORTI I ~ y~ C] ~~c ~ 326916 ~ 245940 19 ~

TERMINAL RECORD UPDATE teas.+,u;,rn~e coo. o;n=_~Faocea:.+is;—~ccnrie>,coae <u~na~

ĤF 343 (Rev fi-70} OPI 062 [~ Truck Bus ~ T I B 550 I S44

:RMi;~WL ~FAl1E ItELEPHOHf NUM8E3 (4V/AREA CO.~E

EMPIRE TRANSPORTATION INC j 562-529-2676
TERMINAL SREET ACC4'cE5 (NUMaEP., STREET, ~l rY, ZIP GOD£)

8800 PARK ST, BELLFLOWER, CA 90706
MRILING ApOH'e55(NWd9ER, 5TF cT,Cl7Y,STATE, 2IPCDOE7 (IFDIFFcP.c'M FRO1d An OVj MSPEGIQiJ LOGATiON(MUI-0BEP.. STfrE^'.T, CfTY OR CQPNTY)

8800 PARK ST, BELLFLOWER, CA 90706 SSOD PARK ST, BELLFLOWER, CA 90706
LICENSE, FLEET AND TERMINAL INFORMATION

HtA I:C.NO. ^M~'I. REG. fFO. =1MS WC. P70. TRIiCKS ANO iY?ES TPAILERS AN~J lYFES iB115E5 HY TYPc DP.IVERS

N/A I N/A i N/A ( N/A ~ N!A il- 69 II- 12 81
EXP. 6AtE ~E"%P_DATc EXP.6ATc ~RE~. C~ HVJ VER ~I HW CONT, !PPB ICSAT

N/A i N/A N/A I N/A ~N/A N/A I [~] Yes ❑

~ Y~ ~ N~

NIA

CIYICRUCIVt~T l.4NIHV IJ ~ am r r mr r r e

EIdvP.GENGY GCNTFCT {rLLR~AE} ~OAY TcLE7NON'c li0.(W/FV2c'A GOOe} (NIGHT TcL'cPHQGE f]Q (V.`/AREA COOcj

BERTHA AGUIREE j 562-529-2676 EXT 144 ~
E~EcRCENCY CO;~TAGT {NAN,E} pAY TcL'cPNCM1'e NQ.(R~f AREF CQOe} ~~~ICRT Tei-FPH to Np.(WlAREA C06E)

JOSE GUZMAN ~ 562-529-2676 EXT 126
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR 2014_ ~ ~__

A urdoEa g is,00, — ~,— sa,a~~— , ~ i~c oc~i— ~ n saa,ca~— ~ 7 000,~0~— ~ ~' 2.aagooi— ~ ~ s,oagcot— i ~ aorte TNnr~
75,06C i ~ 50,000 ( U 76b,000 ~ 506000 ~ U1 ~C~0a6 ~ ~ 2A07600 ` ❑ 500 ,000 ~ ~ 70.000,09C L 0900,008

OPER4TING AUTHORITIES OR PERMITS

T ~ ~ TCP M~aTbft CgftR~ER OF PRo~'P.N PERMff AGTNE IMS FiTNE65 ~VPL~ATIOP

PUC ~~ N/A 21507
i ~ PSC ❑ Yes❑ No ~ NJA ❑ Yes No

,us oor uarnaee ~~ MC ~.. I~ MC I eeaSaN Foe iN~~ecr~o~
USDOT i NSA ~ Mx N~'4 ~❑ t4x NSA ANNUAL TOUR BUS TERMINAL INSPECTION
'V9PECTION FIH~INGS INSPECTION RA71N65: 5=5alisfacfory U=Onsattr(acrory C=ContliHonal UR=Unratetl N1A=No~Appiicahie

: Q:1IREMENTS~ VIAL !Miltl7"cNANCE fRp6RAtd ~ OPIVEft RECCft~S P.EG ESL PMEflT I HP.ZARG~I!S MATEP.iALS I TEP, 611PIAL

~Rn~~"r,"cE ~ S~ S~ S 4 S ~~ S z 6 3 S~ S j ~ 5 z S 3 S~ S ~N A3N/A4 N(A~ ~ S z S 3 S 4 5

ORIVEF. ~ ~ ~ He iDtA~7ffdC-

PG.,aRLt~ ~ ~ Na 14 i me iNo. ~3 Ti~r;e Na. 14 'ime ~ N~/~ ~ ._.__.~
6PiVeP,~—~HAZlPQ6l ~1iTd?I,eLS ~GJPo intF{gSf AUKS V ~ClE6 F.FCEG GUT Or ,:eRV~CE
HOUfls ~ ~No WM Transpodcd ❑DIoI ~t7 ~.: aGans rnt.,d ~h.o. N/A Lme N/A vt:cles N/A Units _T N(A

BRANES ~ Z REMARKS

LFtAPEE ~ ,~
S IGPIAL

coNNecriv~ 1 NjA SEE CHP 343-1 AI~TD 407E ASPEN ATTACI~D
oemc_s j

STccR9JG E O

sus-en=_.are

riResz ~
VL'-1cc! 5

'c~01?Pi:'cNT
P,EpUiR@AENiS ~

CONiRI,UER58

ran~ias N/A

HFZA~COL'S 
NIAMATcftiAiS

B77 ~ NON ~ H1T PIES bU2 ~CHp 3fi i CHP 1006 GOL. iN5?EGTI6N DA7E(5) 71ME IN ~ TIME OUT

❑ ~ ❑ R D i D vim❑ rao; ❑ ~ o~-o~, o~-oe, o~-oe i __
iNSFECTED EY (NM.ic(Sjl j iC NJl1Ee (5) ~Sil5?ENSE ~A'fE

S.MIDDLEBROOKE j;; A13337 ~ ~ Auto ❑ Nane

MOTOR CARRIER CERTIFICATION
hzrzby cert'.fy that aH violaticns described hereon and recordzd en t attached pages (2 through 10 }; wiil be corrected in accordance with app(icabie

provisions of the California Vehicle Gode and the CaGforn~e Code of egulaticns. I and=_rstand that i may request a rzview of an unsatsfztcory rating by

`= n(acting the Mator Carrizr Sa`ety Urit Superviscr at 3 -644- 57 within 5 calendar days of the rating.

CURRENT TEFMIhdI RATMG ~ CAFR!EP. P.-,RES RTE'S SlG'VATUPE OA7E

7/9/2015

~yc~~r-~~r_mRe~~a

N/A

Chp~33 CtitO rJ.



STATE GF CALIFORNIA

DEPARTI:fENT OF CAOFOftN1A H!GH`NAY PATRGL

CONTINUATION
CNP 343-1 (REV 1Q-9i) OPI 062

~uoaess
EMPIRE TRANSPORTATION INC

8860 PARK ST, BELLFLOWER, CA 90706

MAIlVTEN.AIV'C~ PROGRAM VIOLATIONS:

245940

13 CCR 1215(fl Carrier does not repair defects} reported oil the driver's daily vehicle condition reports, acid attest to the
repair by signing or having an authorized went sign the reports. Defects or deficiencies reported on drivers' daily vehicle
condition reports that are lifcely Yo affect the safe operaCion of tl~e motor vehicle or combination aze regaired to Ue repaired
prior to returning to operation. The motor carrier or an authorized agent sl~atl certify on the report that necessary repairs have
been completed prior to the vehicle returnine to operncion.

Uiut ~ 243 driers DVIR indicated cl~ecic engine light on: Od-Ol-1~, 04-D3-I5; 04-06-15, 04-07-t5, O4-2Q-IS
Unit >E 164 drivers DVIR indicated power steerin; problem: DS-22-15, OS-?3-15, OS-24-IS
Unit # 244 drivers DVIR indicated inoperative interior light: QS-IS-IS, 0~-18-I5, OS-19-15, OS-20-15; OS-21-I5, OS-22-IS
Uuit # 359 drivers DVIR indicated inoperative hirn signal: 04-01-15, 04-02-15
Unit N 25] drivers DVIR indicated defective door: OS-06-15, OS-07-1~, 0~-08-15

DI2IV~R RECORDS VIOLATIONS:

All izcorcfs are current and on file at this time.

~i-R

13CCR 1233 Terminal is rated SA'I'ISP'AC1`ORY at thu time.

CFIANGE OF ADDRESS:
13CCR 1233.5 Carrier is required to notify the ~eparhnent of an}' change of address or cessation of re;ulated activity
at any of the carrier's terminals. Carrier shall notiYy tl~e department in ~vritind within 15 days of tl~e ci~inge and shall

be fm-warded to:

California Highway Patrol

C01VTiVIERCIAL RECORDS UNIT

P.O. BOX 92898

SACRAMENTO, CA. 94298-0001

Pag=_ 2

D7- 07, 07-D8, 07-09 lcHa 343

r~uMaea

326916

c aaa. i i~ ea x.~s



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
CHP 4~7FI343A-Aspen Report Number: CA3P14001158
California Highway Patrol Inspection Date: 07/07!2015
Questions regarding this report may be direct Start: 1:30:00 PM CT End: 2:00:00 PM CT

! the telephone number listed below. Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWEP., CA 90706 Date of Birth:
USDOT#: Phone#: CoDriver:
MC/MX#; Fax#: License#: State:State#: 326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Yeai State Plate # Equipment ID VIN GVWR CVSA#t CVSA Issued # fins
7 BU FORD 2011 CA 7262881 25g 1FDFE4FS7B~A42091 14,500

BRAKE ADJUSTMENTS
Axle # 7 2

Right N/A N/A
~efl N(A NIA
Chamber HYDR HYDR

I V(OLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. ~ ~ Placard: No Gargo Tank:
ecial Checks: No Data for Special Checks.

o,ate Information: ~~
BeaUSub Area: 544; PUC: 21507; Veh ~1 Type: 10; Regulated Vehicle: Y; Odometer. 125750; File Code Number: 245940; Fuel Type: G;
Passenger Capacity: 16; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of F.epa~rer%: _.~____ pacility: Date'

This copy or the repod is ~r your intarna6%an. Carders are rgoired to lake ccrrec".ive aGions far alt detects nQl~d. DO NOT;e(~m Lhis form to the C2lifomia Hf~hway Patrol.NOTE' if a etaLbn was issezd, yoo MUST fcilav~ tdz I.~stmc~iors Iistad on the Illation.
S(onaturz Ot Moor Carr.=_r X: Tit,e; Date'

SEAN MIDDLEBROOKE A1~333 ~ 
Copv Received Bv~ t'zye i °r I~ I~IIIlIIII~~III~III(IIIII~I I'll I III

X X
CA CA3P14001158



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F/343A-Aspen Report Number: CA3P14001157

California Highway Patrol Inspection Date: 07/07/2015

Questions regarding this report may be direct Start: 1:D0:00 PM CT End: 1:30:00 PM CT

the telephone number listed below. Inspection Level: V -Terminal

(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC
5800 PARK ST

BELLFLOWER, CA 90706

USDOT#: Phone#:

MCIMX#: Fad:

State#: 326916

Location: 88Q0

Highway:

County: LOS ANGELES, CA

Driver:
License#: State:
Date of Birth:

CoDriver:
License: State:
safe of Birth:

Milepost: Shipper.

Origin: NONE Bill of Lading:
Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tyoe Make Year State Plate ~ Eouioment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2009 CA 907HN 244 iFDFE45S090A47379 '14,500

BRAKE ADJUSTMENTS
FUcle # 1 2

Right N/A N!A

Left N/k N/A

Chamber HYDR HYDR

VIOLATIONS

Vio Code Section Unit 005 Citation ~ Veri Crash Violations Discovered
340.21A 27900(A) VCl001 1 N N N Company name or trademark required to be visible from 50ft

.ZtA 34507.5(8} VC /00 1 N N N Carrier ID number needs to be visible from SDft
2

HazMat: No HPA Transported.

Special Checks: No Qata for Special Checks.

Placard: No Carao Tank:

State Information:
Beat/sub Areas 544; PUC: 21507; Veh rt Type: 10; Regulated Vehicles Y; 6dometer. 119201; File Code Number: 245940; Fuel Type:
CNG; Passenger Capacity: 16; WC Passenger Capacity: 2; Bus Type' 1;

SignaWre Ol ReFairer%. ~ac~liyr Date:

This capy of the report s for your Information- Carti_rs a2 requlyd to take cor2cfive actlans for all defects notetl. QO NAT ratum this fom to the C~li!ornia Highway Patrei.
NOTE: it 2 _station was issued, yrau MUST tollcv:~ the ~r,=truGions listed on the citation.

Sl~na[u:e Of Metor Carrier X: _~ Title:_,_ dale-

Report Prepared By:
SEAN MIDDLEBROOKE A1~3337 

COpv Received Bv: PaSe i a i ~ ~~ ~ ((~~~~~~ ~~ (~~~~~ ~~~~~ ~ ~ ~~)

X CA CA3P14D01157



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F/343A-Aspen
California Highway Patrol
Questions regarding this report may be direct
the telephone number listed below.
(323) 644-9557

Report Numher: CA3P14001156

Inspection Date: 07!0712015
Start: 12:30:D0 PM CT End: 1:00:00 PM CT
Inspection Level: V -Terminal
HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of BirEh:
U5DOT#: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate m Equipment 10 VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU FORD 2001 CA 6P83397 163 1FDXE45571N606008 14,Q50

BRAKE ADJUSTMENTS
Pxie # 1 2
Right N/A N/A
Leff N!A N/A
Chamber HYDR HYf7R

VIOLATIONS: No Violations Were Discovered.— ~ — —--~
HazMat: No Hf~i Transported. Placard: No Cargo Tank:

ecial Checks: No Data for Special Checks.

sate Information:
BeaUSubArea: 544; PUC: 21507; Veh ~1 Type: 10; Regulated Vehicle: Y; Odomefec 288061; File Code Number. 245940; Fuel Type: G;
Passenger Capacity; 25; Bus Type: t;

Signalme 0! Repairer X: FzcB',y: fat];

This mpy a(Ihe r=_part is for your information. Cariers are required !a take cerradlve actirrs for a'.I detects no!2d. CO NOT r_Wm this fccT to the Callromia Hfghwzy Patrei.
NOTe: i[ a ci(~6an was issued, ynu MUST (aitow the instme(;~ns listetl on Ine cila~an.

Sign .ems Of Pdctar Carrfsr X:. TiL'~- Oate:

t

Report Prepared Bv:
SEAN MIDDLEBROOKE BA1~3337 

CopvReceivedBv' Pagel°`i ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

X CA CA3P14D01156



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407FI343A-Aspen Report Number: CA3P14001155

California Highway Patrol Inspection Date: 0 7/0 712 0 1 5

Questions regarding this report may be direct Start: 12:00:00 PM CT End: 12:30:00 PM CT

~ the telephone number listed below. Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: Nane

EMPIRE TRANSPORTATION INC
8800 PARK ST
BELLFLOWER, CA 90706

USDOT#: Phone#:
MCIMX#: Fax#:
State#: 326916

Location: 8800 PARK ST
Highway:
County: LOS ANGELES, CA

Driver:
License#: State:
Date of Birth:

CoDriver:
License#: State:
Oate of Birth:

Milepost: Shipper:
Origin: NONE Bili of Lading:
Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit IVpe Make Yeas State Plate# Equipment lD VIN GVWR CVSA# CVSAlssued# OOSSticker

1 BU FORD 2007 CA 8W82663 237 1FBSS3iL76DB32319 9,100

BRAKE ADJUSTMENTS
File# 1 2,
Right N/A N!A
Left N/A N/A
Chamber HYDR HYDft

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

ecial Checks: No Data for Special Checks.

State Information:
BeaUSub Area: 544; Pl1C: 21507; Veh #1 Type: 10; Regulated Vehicle: Y; Odometer: 105771; File Code Number. 245940; Fuel Type: G;
Passenger Capacity: 10; Bus Type: 2;

Signature Of Repairer X: PaUfty~ OaL:

Th s cccy cf the rzpert is tcryour informaiian. Garners arc inquired to tak= mrmc,iva ac:iors for al! tle(acts noted 00 NQ? return 6~i; farm Ic th= Califamia Highway PaLei.
NOTE' IF a citation v:as issued, you MUST foiio~:i the ins!mcticn; list=_d on the cila;ien.

5(gnalere Of (v1otor Carrier K Tille: Dete-

SEAN MIDDLEBROOKE 8A1~3337 
Copv Received Bv: Pae~ o~~ II I I I) I IIIIIIIIIIIIII~II III III

X X GA CA3P14001155



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F/343A-Aspen Report Number: CA3P14001154
California Highway Patrol Inspection Date: 07(07/2015
Questions regarding this report may be direct Start: 11:30:00 AM C7 End: 12:00:00 PM CT
the telephone number listed below. Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC ❑river:
8800 PARK ST License#: State:
BELLFLOWER, CA 9706 Date of Birth:
USDOT#: Phone#: CoDriver:
MC(MX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:
r— — —
~VEHICLE IDENTIFICATION

Unit Tvoe Po7ake Year State Flate # Eouioment ID VIN GVWR CVSA # CVSA Issued t? OOS Sticker
1 BU FORE 2011 CA 160FL 258 iF[~FE4FS5BDA43090 14,500 '',

BRAKE ADJUSTMENTS
A>cle # 1 2
Right N!A N/A
Left N/A N/A
Chamber HYDR HYDR
r _ _
VIOLATIONS

~ Vio Cade Section Unit OOS Citation #~ Verifv Crash Violations Discovered
(39021A 2790D(A) VC /0~1 1 N N N Company name or trademark required to be visible from 50ft

~.21A 34507.5(6} VC 100 1 N N N C2rrier ID numbzr required to be visible from 50ft
~ 1

HazMat: No NM Transported. Placard: No Cargo Tank:
Special Checks: No Data for Special Ch=cks.

State Information:
BeaUSub Area: 544; PUC: 21507; Veh ~1 Type: 10; P,egulated Vehicle: Y; Odometer: 92811; File Code Number 245940; Fuel Type: G;
Passenger Capacity: 12; WC Passenger Capacity' 4; Bus Type: 1;

Signature Of Faci!=ry

Thfs copy o(iha report is fcr your Informa'~an_ Cerriars are rzgairatl ro Ealw corcettive actions for au detects nnled. QO NAT return thb=_ form to the California Highway Palroi.
NOTE: if a cflaticn v+as Issurtl, you MUST fcilow the instrucIlans II>ted on rho dtaHan~

SignaWre Of Mo:cr Career X:__. __.__ T~!r-- n.;i.:

Report Prepared Bv' 8adge #: Copv Received Bv:
SEAN MIDDLEBROOKE A13337

Pagel cfi 

( II(((1IIIIIIII~IIVIII VIII II (III

_ .. __._ CA CA3P14001154



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F1343A-Aspen Report Number: CA3P140D1153

California Highway Patrol. Inspection Date: 0 710712 01 5

Questions regarding this report may be direct Start: 11:00.00 AM CT End: 11:30:00 AM CT
the telephone number listed below. Inspection Levei: V -Terming'
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
IJSDOT#: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year Stafe Platz ~ Equipment f~ VIN GVWR GVSA # CVSA Issued # OOS Sticker

1 BU FORD 2000 CA 6E24755 116 1FBSS31L2XHC33018 9,700

BRAKE ADJUSTMENTS
Axle ~ 1 2
P.ight N/A N/A
Left N/A N!A
Chamber HYDR HYDR

,VIOL p No Violations NJere Discovered. 
_ __.._

HazMat: Na HPA Transported. Placard: No Cargo Tank:

=vial Checks: No Data far Special Checks

State Information:
BeaUSub Area: S44; PUC: 21507; Veh #1 Type: 10; Regulated Vehicle: Y; Odometer: 358556; File Code Number. 245940; Fuel Type' G;
Passenger Capacity: 14, Bus Type: 2;

Signature Of Repalr~r X: PadlEy~ _. Date

This copy o: the repert is Ic-r your Intnrtna!ioa Garner ar=_ required la take correslive actions for ali de~E-ts net~d. ❑0 NbT re;um this farm to the Czffomia Hlghvray PaUol.
NOTE If a cliatl~n e+as Issuetl, ycu P~tUST toi~av~ llie insimciicos Iletetl en the ci{aGen.

S;gnature 6f Ntotor Cs. ier X. 71pe- DaKe

l

Repod Przpared 8v:
SEAN MIDDLEBROOKE

Badge #: Coov Received Bv:
A13337

PaSe t of 7 

I I I I III III IIIIIIII I VIII I I~)

CA CA3P14001153



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407Fl343A-Aspen Report Number. CA3P14001152

California Highway Patrol Inspection Date: 07/07/2015
Questions regarding this report may be direct Start: 10:30:00 AM CT End: 11:00:00 AM C7

~. the telephone number listed below. Inspection Level: V -Terming:
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoOriver:
MClMX#: Fax: License#: State:
Sfate#: 326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Pfate # Eouipment ID VIN GVWR GVSA # CVSA Issued # OOS Sticker

1 BU FORD 1999 CA 6E23925 115 1FBSS31L5XHC33014 9,10

BRAKE ADJUSTMENTS
Axle # 1 2

P.ight NIA N/A

Left N/A N/A
Cham6=r HYDR HYDR

VIOLATIONS : No Violations ~Nere Discovered ~ ~ _ _ _ ~

HazMat: No HM Transported. Placard: No Cargo Tank:

Sate Information:
Beat/Sub Area: S44; PUC: 215Q7; Veh #7 Type: 10; Regulated Vehicle: Y; Odometer; 277971; File Code Number: 245940; Fuei Type: G;
Passenger Capacity: l4; Bus Type~2;

SlgraWre O. R~pa~rer X rzci~it~, ba'e:

This ccpy c` the report i, for your informafon, Garner are requ:2tl to take cortacCve actens fcr a!t defects ncted. 60 NOT 2Wm this fom to the Ca:itomia Highway Patrol.
N07E' It a citation was issued, you PA05T (ollcw (he InstrucGens listed on the cifaGon_
Signatcre Of Motor Cartier Y.K Ti{fie' ~a!e'

Report Prepared Bv:
SEAN MIDDLEBROOKE

8adge #: Copv Received Bv:
A13337

Page t of 1 II II i Ifl I IfII~IIIII) III) I III II II I I
CA CA3P14~01152



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F/343A-Aspen Report Number: CA3P14001151

California Highway Patrol Inspection Date: 07/07/2015

Questions regarding Phis report may be direct Start: 10:00:00 AM CT End: 10:30:00 AM CT

the telephone number listed below. Inspection Level: V -Terminal

(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTF~TION INC
8800 PARK ST
BELLFLOWER, CA 90706

USDOT#: Phone#:

MCIMX#: Fax#:

State~:326916

Location: 8800 PARK ST

Highway:
County: LOS ANGELES, CA

Driver:
License#:
Date of Birth:

CoDriver:
License#:
Date of Birth:

Milepost: Shipper:

Origin: NONE

Destination: NONE
Bill of Lading:
Cargo:

State:

State:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate ~ Equipment ID VIN GVWR CVSA # CVSA Issued # 06S Sticker

1 BU FORD 2009 CA 898HN 243 1FDFE45549DA47353 14,5D0

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A

Left NIA NIA

Chamber HYDR HYDR
1 _• 

-..-__.._~ 
~~

Vio Code Section Unit OOS Citation ~ Veri Crash Violations Discovered

'--"^~.21A 279D0(A) VC /001 1 N N N Carrier name or logo required to tie clearly visible from 50ft

~21A 34507.5(8) VC 100 1 N N N Carrier ID numbers not clearly visible from 50ft

1

HazMat: No Hvl Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. ~ ~ J

State Information:
BeaVSub Aree: S44; PUC: 27507; Veh #1 Type: 10; Regulated Vehicle: Y; Odometer: 97444; Filz Code Number: 345940; Fuel

 Type. CNG;

Passenger Capacity: 16; WC Passenger Capacity: 2; Bus Type: 1;

SignaWre Gf Repairzr X'. Facility Date.

This copy of th= report (s for your Infarma6on. Carriers are requirzd ro to%e corzec~ve actions fora!§ de(zcts notetl. DO NOT retvm this (ortn tQ the 
Ca:itamia Highway Pairol,

NOTE I[ a dtation was f5sued, you MUST fellow ,he instruc6~ns fist=_d on the c(ta~}on.

SignaNw Oi tv^.o:or Cartier X: TiLe._ Oete.

SEAN MIDDLEBROOKE BA1~3337 
Coot Received Bv: Paye ~ ~f i I I II III II I'llll ( III I) ~ I

X __ _ __._ _ _ __ X _ ___ CA CA3P14001151



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F1343A-Aspen Report Number: CA3P14Q01150

California Highway Patrol Inspection Date: 07/07/2015
Questions regarding this report may be direct Start: 9:30:D0 AM CT End: 10:00:00 AM CT

! the telephone number listed below. Inspection Level: V -Terminal
(323 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC
8800 PARK ST
BELLFLOWER, CA 90706
USDOT#: Phone#:
MC/MX#: Fax#:
State#: 326916

Location: 8800 PARK ST
Highway:
County: LOS ANGELES, CA

Driver:
License#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Milepost: Shipper:
Origin: NONE Bill of Lading:
Destination: NONE Cargo:

IDENTIFICATION

Unit Tvpe Make Year State Piate#

1 6U CHEV 20D8 CA 8V75559

Equipment ID VIN GVWR CVSA ~ CVSA Issued # OOS Sticker

251 1GB25V1GX8F406185 19,500

~:.• .t. tl ~ '.'

AXiB # 1 2

Right N!A N1A

Left N/A N!A
Chamber HYDR HYDR

VIOLATIONS

Vio Code Section Unit 005 Citation # Verifv Crash Violations Discovered
?.2RG 5201 VC 1 N N N Front license plate not visible

.4582 1245(F~(3) CCR /6 1 N N N Axle # 1 right hydraulic brake hose from caliper worn from
02 chaffing on innerfender

393.4582 1245(F)(3) CCR 10 1 N N N Axle n 1 Iefl caliper installed in tivrong position causing hydraulic
01 brake hose to curl and chaffing on inner plastic fender 

___ ___

HazMat: NotiMTransported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

State Information:
BeaUSub Area: S4?; PUC: 21507; Veh ~1 Type: 10; Regulated Vehicle: Y; Odometer: 244631; File Code Number: 2459A0; Fuel Type. G;
Passenger Capacity: 26; Bus Type: 1;

Signatur=Of RzFairer X: Facility. _ Date:

Thls copy of the reportls far your information. Career ere requtred t~ take cv,~ctive actions for all dzteets nated. DO NOT return this foam to the Ca6forn:a Highway Patrol.
NOTE: if a dtaticn w=_s issuetl, you ~:i~ST tbi:orr the in=_ImcJans Iis;=_tl on th=_ ciia!ion.

Slnnature Of Motor Garner X "fitle~ 02~e:

Report Prepared 8v:
SEAN MIDD~EBROOKE BA13337 

Copv Received By: aa~~~ i of i I I) I I I (I'II I~ I VIII I II' II) ~ I

X CA CA3P140D1150



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F1343A-Aspen Report Number. CA3P14001149

California Highway Patrol Inspection Date: 07/07/2015
Questions regarding this report may be direct Start: 9:00:00 AM CT End: 9:30:QQ AM CT
the telephone number listed below. Inspection Level: V -Terming!
(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
-8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CoDriver.
MCIMX#: Fau#: License#: State:
State#: 326916 Date of Birth:
Location: 8800 PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

UnitTvpe Make Year Stake Plafe# Equipmentf~ VM GVWR CVSA# CVSAIssued# 00SSticker

1 BU FORD 2006 CA 8Y07403 281 1FDWE35S16HA58941 11,500

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA N/A

Left NIA NIA

Chamber HYDR HYDR

Vio Code Section Unit OOS Citation ~ Vern Crash Violations Discovered
?^3.9 24252(A) VC 1 N N N Right head lamp inoperative

.:,zMat: No HM Transposed.

ipecial Checks: No Data for Special Checks.

Placard: No Cargo Tank:

State Information:
8eat/SubArea: S44; Pl1C: 21507; Veh #1 Type: 10; Regulated Vefiide: Y'; Odometer T70638; Fil= Code Number: 245940; Fuel Type: G;
Passenger Capacity: 21; Bus Type: 1;

SignaWre OF Repairer X: Facdiry: Date:

This copy of the report is for your infertnatloa Careers a2 required to ta4:e comctive zctions fcr all de(ecis ncled, GO NOT re.um this fom is the Califon a High~.vay Pa1roI.
NOTE: it a citai!an u~ss issues, you MUST follow the instmcNons listed nn th= cita(ien,

Signature Di Motor Carrier X:_ Tii!er bate;

SEANMIDDLEBROOKE BA1~3337 
CopvReceivedBv: Paletofi III) IIIIIIIIIIIII II((IIIIII~)I~II

X X CA CA3P14001149



DRIVERNEHICLE EXAMINATION REPORT 2.14.1.1

CHP 407FI343A-Aspen Report Number: CA3P14001148

California Highway Patrol Inspection Date: 07/0712015

Questions regarding this report may be direct Start: 8:30:00 AM CT End: 9:00:00 AM CT

the telephone number listed below. Inspection Level: V -Terminal

(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:

BELLFLOWER, CA 90706 Date of Birth:

USDOT~: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:

State#: 326916 Date of Birth:

Location: 8800 PARK ST Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: lOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Yeas State Plate= Equipment ID VIN GVVUR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2009 CA 136FL 248 1FDFE45S19DA47374 14,500

BRAKE ADJUSTMENTS

FUcie # 1 2

Right N(A NIA

Left N/A N/A

Chamber HYDR HYDR

VIOLATIONS: No Violations Were Discovered. - ~ __.

HazMat: No Hfvt Transported. Placard: No Cargo Tank:

ecial for Special Checks

~~ate Information:

8eat/Sub Area: 544; PUC: 21507; Veh #1 Type: 10; Regulated Vehicle: Y; Odometer. 110317; File Code Number: 245940; Fuel Type:

CNG; Bus Type:i;

Signature Oi ReRairer%: Faclliry~. bale,

Tnls copy o. the sport is far your intormetioa Carri<rs are rqul2d to take corrective aciiors for a;i defects noted. DO NGT reNm This farm to (he California Highway Patrol
NOTc`: ;f a citation was Issu~c, you OAUST fot;ow the Ins6•uclians listad on the citation.

SignaNre Of Ma;or Carter X: Title,_ Date.

SEANMIDDLEBROOKE A1~3337 
CopvReceivedBv: P~~'i 0~~ ~ ~~ ~ ~~~~~~~~~~~~~~~~~~~~~~~~~

X X CA CA3P14001148



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407F/343A-Aspen Report Number: CA3P14D01147

California Highway Patrol Inspection Oate: 07107/2015

Questions regarding this report may be direct Start: 8:00:00 AM CT End: 8:30:D0 AM CT

the telephone number listed below. Inspection Leveic V -Terminal

(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:
USDOT#: Phone#: CODriver:
MC1MX#: Fax#: License#: State:
State#: 326916 Date of Birth:
Location: 880D PARK ST Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year Stat= Plate # Equipment ID VIN GVWR CVSA'~ CVSA Issued # OOS Sticker

1 BU FORD 2001 CA 8L53842 164 1FOXE45561HBOOD6B 14,050

BRAKE ADJUSTMENTS

Axle # 1 2

Right N/A NIA

Left NIA N/A

Chamber HYDR HYDR
r ,_.~._..._

VIOLATIONS: No Violations Were Discovered. ~__~ __._ _.____~

HazMat: No HM Transported. Placard: No Cargo Tank:

~cial Checks: No Data for Special Checks.

State Information:
BeaUSub Area S44; PUC: 21507; Veh #1 Type: i0; Regulated Vehicle: Y; Odometer 273862; FiI~ Code Number. 245940; Fuel Type: G;
Passenger Capacity: 25; Bus Type: 1;

SignaWre O`Repairer X: Faciiitg Date.'

Ttfis copq of the report Is !or your In'ormation. Carriers are regwred to Take ccrtecUve actions i~r ail def~c!s nc(etl. DO NQ7 return lhis Corm to tha Cafi(omia Hlchery Pa'roL

NOTE. it=_ citation was Issued, yQu MUST (olicw ihP Irstmcfions Ils(cd cn the Uta;ion.

Signature Of Mohr Cartier X. Ttie: ~a(e~

Report Prepared 8v:
SEAN MIDOLEBROOKE A1~3337 

Coov Received By: aae or i I I I I I I'~I I' III) I) I~ 
IIIIII III

X CA CA3P14001147



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.14.1.1

CHP 407FI343A-Aspen Report Number: GA3P14001146

California Highway Patrol Inspection Date: 0 710 7/2 0 1 5

Questions regarding this report may be direct Start: 7:3D:00 AM CT End: 8:00:00 AM CT

~J the telephone number listed below. Inspection Level: V -Terming!

(323) 644-9557 HM Inspection Type: None

EMPIRE TRANSPORTATION INC
8800 PARK ST

BELLFLOWER, CA 90706

USDOT#: Phone#:

MClMX#: Fax#:

State#: 326916

Location: 880D PARK ST

Highway:

County: LOS ANGELES, CA

Driver:

License#: State:

Date of Birth:

CoDriver:
License#: State:

Date of Birth:

Milepost: Shipper:

Origin: NONE Bill of Lading:

Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate # Eouipment ID VIN GVWR CVSA~ CVSA Issued # OOS Sticker "',

1 BU FORD 2006 CA BY07402 282 1FDWE35536HA58942 11,500

BRAKE ADJUSTMENTS
Azle # 1 2

Right N/A N/A

Left N/A N!A

Chamber HYDR HY~R

VIOLATIONS: No Violations Were Discoverzd. ~_._ _~

HazMat: No HPA Transported Placard: No Cargo Tank:

No Dala for Special Checks

State Information:
6eall5u6 Area: Sq4; PUC: 27507; Veh #1 Type: 10; Regulated Vehicle: Y; Odometer. 166540; Fife Code Number: 245946; Fuel Type: G.
Passenger Capacity: 21; Bus Type: 1;

SignaWre Of Repairer%: Faci:ity: Datn:

This copy of the report is for your informatidn. Careers are required to take corrective zetions i~r a!i defects noted. DO NOT return this form to the Ca~iforaia Highway Patrol,
N07E. I(a alation was Issued, you MUST fa±faN the instructions ilsted cn ~hz citation

Signatum Of Motor Carrier %: 7i0e- Date.̀

Report Prepared Bv:
SEAN MIDDLEBROOKE

8ada= #: COpV P.BCBiVeCI BV: Page i of 1 I I I

A13337

X



Aspen 2.14.1.1

CHP 407F/343A-Aspen Report Number: CA3P14001145

California Highway Patrol Inspection Date: 07/07!2015

Questions regarding this report may be direct Start: 7:00:00 AM CT End: 7:30:00 AM CT

the telephone number listed below. Inspection Level: V -Terminal

(323) 644-9557 NM Inspection Type: None

EMPIRE TRANSPORTATION INC Driver:
8800 PARK ST License#: State:
BELLFLOWER, CA 90706 Date of Birth:

USDOT#: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:
State#: 326916 Date of Birth:

Location: 8800 PARK ST. Milepost: Shipper:

Highway: Origin: NONE Biil of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Uni[ Tvpe Make Year State Plate # Eouipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

7 8U FORD 1997 CA 33550R1 90 - 1FDLE40S5VHA46774 14,O5D

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A

Left N!A N/A

Chamber HY~R HYDR

VIOLATIONS

Vio Code Section Unit OOS Citation # Verifv Crash Violations Discovered
'̂3.79 1259(A) CCR (001 1 N N N Defroster inoperative

'̀r~azMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. _ ~J

State Information:
Beat(SubArea: S44; PUC: 21507; Veh #1 Type: 1Q; Regulated Vehicle: Y; Odcmeter. 328940; Fila Codz Number. 245940; Fuel Type: G,
Passenger Capacity: 25; Bus Type: 1;

SignaWm Of Rzpai2r X: Fac (:ty: Date.

This ecpy of the repoM1 is fcr your infarmaUon. Carri=_rs ar_ required to take carrecflve actions for all dsfecfs not=_d. DO NOT 21um iLis farm (o Ne Gall(emia Highv~ay Patrol.

NOTE' If a dtafion was i5su=_d, you hAUST follow the InStmcffene Ifsted on the citalior.

Signature Of Motar Carrier X: _ _., 7i;?e: Dzter

SEAN MIDD~EBROOKE A13337 
Coov Received Bv: t'a~= or II II I O I I III) II VIII) I ~~) I'll I

X X CA CA3P14001145



STATE Of CFLIPORNIA

5 OEPARiSS.ENT OF CAL(r'CRNIA HIGH'dJFY PhTP.OL

CARRIER INSPECTION

"SPIRE TRANSPORTATION WC
„rre~ ~ aaoaess, cirt, sure, z:= ccoe

8800 PARK ST, BELLFLOWER, CA 90706

JOSE GUZMAN

8800 PARK ST, BELLFLOWER, CA 90706

`Tiffs report contains CONFIDENTIAL pa4'y~ Panes 7 of 7

326916 ~ 550 ~ S44

562-529-2676 ~ 07/09/15

SAFETY MANAGER

N/A ~ N/A

On this date, the above named motor carrier was inspected by the California Nighway Patrol. The inspection evaluated the
carrier's compliance with the followirg requirements:

O CONTROLLED SU65TANCE AND ALCOHOL TESTING PROGRAM [VC 34570 & 49 CFR 382]

❑ OTHER:

P.EM1dARKS

Ca~zier is enrolled in a random controlled suUstance and alcohol testing pro~•am with:

GAMING &ASSOCIATES
525 W. BRADLEY
LL CAJON, CA 92020
Y: 619-334-2145

As a result of the inspection noted above, this carrier was assign=d a compliance rating of SATISFACTORY This rating
applies only to carrier requirements -Terminals are rated separately.

RATINv H;3TOP,Y NU."dHER GF ftEC~RvS y~J~(,~ER OF UHF 3.5 SUS"rEPISc' OATe CNP IDO~~
INSPECTE6 VIOLATI6N'a ~=50E0 O A~tO COWPdN NO

1 S 2 5 3 S 4 S 40 ~ 0 ❑ ~ tvcne
W SPEC~~ BY (UAPdEj ID NUM3ER CARftIEfi TYP`c

S.MIDDLEBROOKE A13337 ❑ Truck []✓ Bus

MOTOR CARRIER CERTIFICATION
he26y cedify that all violations recorded hereon and on the attached pages 2lhrough will be corrected in accordance vrtfi applicable provisio

of the California Vehicle Code and th=_ Califamia Code of Regulations, i understand that i may request a review of an unsatisfactory rating by contacting the
'hero Division Ntotor Carrier Safety Unit Supervisor at 323-644-9557 within 5 calendar days of the rating.

,. .IER REPRESENTl.iIVE'S PftINi'e0 f~lJdE 'rITtP oarta uc[Hce rvutfeEe at+o sr:

JOSE GUZMAN ~ ~ SAFETY MANAGER

SATISFACTORY ~ 07/Q9/15
6eslrey p:evicas e?iticns ca<sa tas9 xLs



Natrona) InstiU9e Iw
AIJTOI~AOTIVE SERVICE EXCELLENCE

ASE Certification Status

Daniel Martinez

Ontario, CA 91762-6853

ASE ID: ASE-1588-7863

This individual currently has the ASE certification status shown below:

~̀ r",

Ate . Ate' A~ A

~- ...

Current A5E Designations

6:42:22 PM

Master Automobile Technician A: Auto

Master Transit Bus Technician H: Transit Bus

School Bus Technician S: School Bus

Medium/Heavy Truck Technician T: MediuMHeavy
Truck

ASE Certification Details

Al

o- ~

Engine Repair

~ e.

12/31/2022 Current

A2 Automatic Trensmission/Transaxle 06!30/2019 Current

A3 Manual Drive Train and Axles 12/31/2022 Current

A4 Suspension and Steering 06/30/2022 Current

A5 Brakes 06/30/2022 Current

A6 Electrical/Electronic Systems 12!31/2022 Current

A7 Heating and Air Conditioning 06/30/2019 Current

A8 Engine Performance 06/30/2019 Current

H2 Oiesel Engines 06/30/2019 Current

H3 Drive Train and Transmission 06/30/2022 Current

H4 Brakes 12/31/2022 Current

H5 Suspension and Steering 06/30/2019 Current

H6 ElectncaVElectronic Systems 12/31/2022 Current

Page 1 of 2

Created: December 21, 2017

ASE • 1503 Edwards Ferry Road NE, Suite 401, Leesburg, VA 20176 • www.ase.com



National Institute for

AItTOMOTIVE SEF7VVICE EXCELLENCE

ASE Certification Status

Daniel Martinez

Ontario, CA 91762-6853

Created: December 21, 2017

ASE ID: ASE-1588-7863

ASE Cert~cation Details

6:42:22 PM

H7

~-

Heating, Ventilation, and A/C

..

06/30/2019 Current

HB Preventive Maintenance and Inspection 06/30/2022 Current

S4 Brakes 06/3D/2022 Current

S5 Suspension and Steering 06/30/2019 Current

T2 Diesel Engines 06/30/2019 Current

T3 Drive Train 06/30/2019 Current

T4 Brakes O6l30/2D22 Current

T5 Suspension and Steering 06/30/2019 Current

T6 Electrical/Electronic Systems 06/30/2017 Expired

T7 Heating, Ventilation, and A/C 06/30/2019 Current

T8 Preventive Maintenance and Inspection 06/30/2022 Current

To become ASE certified, you must pass an ASE test and have the required amount of relevant hands-on work
experience. You can download the Work Experience Form at www.ase.com/expform.

Any expired certification can be reinstated by taking the corresponding recertification test. If you have any
questions, please contact us.

Sincerely,
ASE Customer Service
E-mail: contactusfo~ase com

Phone: l-800-390-6789
Fax: (703)669-6122

Page 2 of 2

ASE • 1503 Edvrerds Ferry Road NE, Sude 401, Leesburg, VA 20776 • ewiw.ase.com



Certifiicate of Completion

unrv~ratiecnri~ar ~iF^.F: ~~LIaE"~5 ~.JAt'~I .L F'.t_tn~n:w.e
has sucoessfu(ty completed the Univer,a! iecl~nica(

Institute fteirigerant pecovery ~ RacydingCertiFlcadon Program forSection 6a4 of the GAA

Certification Svumber Ctafst-SOQ-859-72A3
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