COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service™

200 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORMIA 91803-1331
Telephone (628) 458-5100 ADDRESS ALL CORREEPONDENCE TO

MARK PESTRELLA, Director http/idpw. lscounty . gov PO BON 1420
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IN REFLY FLEASE
REFER TO FILE

February 13, 2018 ADO PTE D

The Honorable Board of Supervisors BOARD OF SUPERVISORS
County of Los Angeles COUNTY OF LOS ANGELES
383 Kenneth Hahn Hall of Administration 36 February 13, 2018

500 West Temple Street

Los Angeles, California 90012 )
s Abogpr

Dear Supervisors:
LORI GLASGOW
EXECUTIVE OFFICER

SERVICES CONTRACT
DEVELOPMENT SERVICES CORE SERVICE AREA
AWARD OF SERVICES CONTRACT FOR
GRAFFITI REMOVAL SERVICES
(SUPERVISORIAL DISTRICT 3)

(3 VOTES)

SUBJECT

This action is to award a service contract for graffiti removal services within the unincorporated areas
of Supervisorial District 3.

IT 1S RECOMMENDED THAT THE BOARD:

1. Find that the contract work is categorically exempt from the provisions of the California
Environmental Quality Act.

2. Find that these services can be more economically performed by an independent contractor than
by County employees.

3. Award the contract for graffiti removal services in Supervisorial District 3 to Woods Maintenance
Services, Inc., dba Graffiti Control Systems, a Local Small Business Enterprise. This contract will be
for a period of 1 year commencing on March 1, 2018, or upon the Board's approval, whichever
occurs last, in an annual amount not to exceed $40,896 with three 1-year renewal options, and a
month-to-month extension up to 6 months for a maximum potential contract term of 54 months and a
maximum potential contract sum of $184,032.
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4. Authorize the Director of Public Works or his designee to renew the contract for each additional
renewal option and extension period if, in the opinion of the Director of Public Works or his designee,
Woods Maintenance Services, Inc., dba Graffiti Control Systems has successfully performed during
the previous contract period and the services are still required; to approve and execute amendments
to incorporate necessary changes within the scope of work; and to suspend work if, in the opinion of
the Director of Public Works or his designee, it is in the best interest of the County to do so.

5. Authorize the Director of Public Works or his designee to annually increase the contract amount

up to an additional 10 percent of the annual contract sum for unforeseen, additional work within the
scope of the contract if required.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide graffiti removal services within the
unincorporated areas of Supervisorial District 3. The work to be performed will consist of removing
graffiti by using chemical solvents, pressure washing, painting on various surfaces to remove or
cover the graffiti, and to perform paint-out projects to maintain the area free of graffiti. The
Department of Public Works Graffiti Abatement Program's goal is to remove graffiti as quickly and as
often as necessary to keep the areas free from graffiti.

Implementation of Strategic Plan Goals

The County Strategic Plan directs the provisions of Strategy 11.1, Drive Economic and Workforce
Development in the County, Strategy 1.2, Support the Wellness of our Communities, and Strategy
[11.3, Pursue Operational Effectiveness, Fiscal Responsibility, and Accountability. The recommended
contractor has the expertise to provide these services accurately, efficiently, timely, in a responsive
manner, and will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

The annual contract sum is $40,896 plus 10 percent of the annual contract sum for unforeseen,
additional work within the scope of the contract with a maximum potential contract sum of $184,032 if
all optional renewals are exercised. The estimated cost of the contracted work is based on Public
Works' estimated annual requirements for the services at the monthly prices quoted by the
contractor.

This contract will be for a period of 1 year commencing on March 1, 2018, or upon the Board's
approval, whichever occurs last, in an annual amount not to exceed $40,896 with three 1-year
renewal options, and a month-to-month extension up to 6 months for a maximum potential contract
term of 54 months and a maximum potential contract sum of $184,032.

Funding for these services are included in the Public Works General Fund, Road Fund, and Special
Road District 3 Fund Fiscal Year 2017-18 Budgets. When the need arises for services under this
contract, financing the required services will be from the appropriate funding source. Total annual
expenditures for these services, however, will not exceed the program aggregate amount approved
by the Board. Funds to finance the contract's optional years and 10 percent additional funding for
contingencies will be requested through the annual budget process.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Woods Maintenance Services, Inc., dba Graffiti Control Systems,
located in North Hollywood, California. The contractor is certified by the County of Los Angeles as a
Local Small Business Enterprise. This contract will be for a period of 1 year commencing on March
1, 2018, or upon the Board's approval, whichever occurs last. With the Board's delegated authority,
the Director of Public Works or his designee may renew the contract for threel-year renewal options,
and a month-to-month extension for up to 6 months for a maximum potential total contract term of 54
months.

The contract has been executed by Woods Maintenance Services, Inc., dba Graffiti Control Systems
and approved as to form by County Counsel (Enclosure A). The recommended contract was
solicited on an open-competitive basis and is in accordance with applicable Federal, State, and
County requirements.

A standard service contract has been used that contains terms and conditions in compliance with the
Board's ordinances, policies, and programs. Enclosure C reflects the contractor's minority
participation. Data regarding the proposer's minority participation is on file with Public Works. The
contractor was selected upon final analysis and consideration without regard to race, creed, gender,
or color.

Pursuant to the applicable Memorandum of Understanding, the Request for Statement of
Qualifications (RFSQ) for the contracted services was submitted on February 15, 2015, to the
appropriate union for review. Subsequently, the Invitation for Bids (IFB) for these services was
submitted on May 23, 2017, to the appropriate union for review. The union has not asked to meet
with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter,
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles
County Code. The mandatory requirements for contracting set forth in the County Code, Section
2.121.380, have been met.

The contractor has agreed to pay its full-time employees prevailing wages under the California Labor
Code for prevailing wage work and the living wage rate in compliance with the County's Living Wage
Ordinance for nonprevailing wage work. The contractor has agreed to comply with the County's
Living Wage reporting requirements. The County's Proposition A and Living Wage Ordinance
provisions apply to this proposed contract, as County employees can perform these contracted
services. The contract complies with all of the requirements of the County Code,Section 2.201.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that
the recommended contracted services can be performed more economically by the private sector.

This Proposition A contract does not allow Cost-of-Living Adjustments for the three option years.
A Department-wide contract analysis is currently underway to determine possible alternate service

delivery through permanent County labor. We expect to complete our analysis and brief the Board
on our findings by the end of March 2018.
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ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California Environmental Quality
Act. These services are within a class of projects that have been determined not to have a
significant effect on the environment in that it meets the criteria set forth in Section 15301 (c) of the
California Environmental Quality Act.

CONTRACTING PROCESS

A notice of the RFSQ for graffiti removal services was released twice, once on February 23, 2015,
and again on March 20, 2017. Eight Statements of Qualifications were received. The statements
were first reviewed to ensure they met the mandatory requirements outlined in the RFSQ. Two of
the eight statements received were disqualified because the statements were incomplete and
nonresponsive. Six of the eight statements met this RFSQ's mandatory requirements. These six
statements were then evaluated by an evaluation committee consisting of Public Works staff utilizing
the informed averaging methodology. The committee's evaluation was based on criteria described in
the RFSQ, including experience and work plan. Based on this evaluation, two of the six Statements
of Qualifications did not receive a score equal to or above the evaluation's minimum passing score
and were ineligible to be placed on the qualified list. The remaining four statements received a
passing score and were placed on the Qualified Contractors List.

On June 14, 2017, a notice of the IFB was e-mailed to the four vendors on the Qualified Contractors
List that resulted from the RFSQ for graffiti removal services. Advertisements and outreach activities
were conducted during the RFSQ process, which included placing an advertisement in the Los
Angeles Times and a notice of the IFB on the County's "Doing Business With Us" website,
(Enclosure B), Public Works' "Business Opportunities” website and Twitter. Also, Public Works
informed 1,243 registered Local Small Business Enterprises and 113 independent contractors and
Community Business Enterprises about this business opportunity.

On July 24, 2017, one bid was received. The bid was first reviewed to ensure it met the minimum
mandatory requirements in the IFB. Based on this evaluation, it is recommended that this contract
be awarded to the apparent responsive and responsible bidder, Woods Maintenance Services, Inc.,
dba Graffiti Control Systems, a Local Small Business Enterprise, located in North Hollywood,
California. Public Works believes the bidder's price is reasonable for the work requested.

Public Works has accessed available resources to review and assess the proposed contractor's past
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as these
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department
Conform copies of the contract to the Department of Public Works, Business Relations and Contracts
Division. The original Board Execute copy should be retained for your files.
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Respectfully submitted,

el

MARK PESTRELLA
Director

MP:JQ:ep
Enclosures

C: Chief Executive Office (Chia-Ann Yen)
County Counsel
Executive Office
Internal Services Department, Contracts Division
(w/o enc.)
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AGREEMENT FOR

GRAFFITI REMOVAL SERVICES DISTRICT 3
(2017-PAQ20)

THIS AGREEMENT, made and entered into this 13th day of FEBRUARY, 2018,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and
WOODS MAINTENANCE SERVICES, INC., dba GRAFFITI CONTROL SYSTEMS,
a California corporation (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Statement of Qualifications filed with the COUNTY on April 23, 2015, and Bid Submission
filed with COUNTY on July 24, 2017, hereby agrees to provide services as described in this
Contract for Graffiti Removal Services District 3 (2017-PA020).

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Bid Submission Instructions; Invitation for Bids, and
Exhibit G, Location Map, including its Exhibits and Addenda; the CONTRACTOR'S
Statement of Qualifications and Bid Submission, the Request for Statement of
Qualifications; and Addenda to the Request for Statement of Qualifications, all of which are
incorporated herein by reference, are agreed by the COUNTY and the CONTRACTOR to
constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Bid submission and attached hereto as Form PW-2.1-2.4, an amount not to
exceed $40,896 per year or such greater amount as the Board may approve
(Maximum Contract Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on March 1, 2018, or upon the Board's approval, whichever occurs last. The COUNTY
shall have the sole option to renew this Contract term for up to three additional one-year
periods and six month-to-month extensions for a maximum total Contract term of
four years and six months. Each such option shall be exercised at the sole discretion of
the COUNTY. The COUNTY, acting through the Director, may give a written notice of
intent to renew this Contract at least ten days prior to the end of each term. At the sole
discretion of the COUNTY, in lieu of renewing the Contract for the full one year,
this Contract may be renewed on a month-to-month basis, upon written notice to the
CONTRACTOR at least ten days prior to the end of a term.
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The Director will provide a written notice of nonrenewal at least ten days before the
last day of any term, in which case this Contract shall expire as of midnight on the last day
of that term. Where all option years have been exercised, the Director will not provide a
written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly, upon completion in arrears, for the
work performed during the preceding month. Work performed shall be billed at the
unit prices quoted in Form PW-2.1-2.4, Schedule of Prices, respectively.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: Inthe event that the terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through G, inclusive, the COUNTY'S provisions shall control and be binding.

Page 2 of 4




TWELFTH: In the event that there are discrepancies in the work requirements
between the Scope of Work from the RFSQ document and this IFB's Scope of Work
resulting from the RFSQ (2015-SQPA002), per the sole discretion of the
Contract Manager, the higher requirements shall prevail and be binding.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
I
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chair of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COBNTY OF LOS ANGELES

By

upervisors
ATTEST:

LORI GLASGOW
Executive Officer of the

Board of Supervisors of
the County of Los/Angeles ADQ PTED

SN AR - SUPERUSOR:
B)( 0 A "'\ ]2/ [ G
~ Depuy () #36 FEB 13 2018

APPROVED AS TO FORM:

MARY C. WICKHAM %\HéSGOg
EXECUTIVE OFFICER

County Counsel

By ol S badle s

Deputy

WOODS MAINTENANCE SERVICES,
INC., DBA GRAFFITI CONTROL

SY, S
I hereby certify that pursuant to By \ ¢ ( 9 ; )___,A

Section 25103 of the Government Code, -
delivery of this document has been made. Its President

LOR! GLASGOW fE) DRRY \C.\Lothg

Executive Officer Tybe or Print Name
Clerk ofjthe Board of Supervisors

@j\ *G‘W By DLQA.&«—) W - “DaTuL:’

By. 4 y
<) T Deputy \_) Its Secretary

"Diane W Woo Ao
Type or Print Name
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CALIFORNIA ALL- PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

A notary public or other officer completing this certificate verifies only the identity
of the individual who signed the document to which this certificate is attached,
and not the truthfulness, accuracy, or validity of that document,

State of California

County of (o5 Angeces }

on (t[1z]17 before me, JoTting J. Woea/S

(Here inserl name and title of the officer)

personally appeared __ Bawey £, Woun)  +  Plane W, WoodJ ,
who proved to me on the basis of satisfactory evidence to be the person@))whose
name(syis/@r@subscribed to the within instrument and acknowledged to me that
he/she/they executed the same in his/her/theipauthorized capacity@ and that by
his/her/tieir signature(s) on the instrument the person(s), or the entity upon behalf of
which the person(§)acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that
the foregoing paragraph is true and correct.

JOSHUA J WOODS

. S (“ AC i
WITNESS my hand and official seal. o ) e o 2191178

LOS ANGELES COUNTY

s My Comm Expires APRIL 11 2021
"‘dﬁw Lre 4 ' L\}

Notary Public Signature (Notary Public Seal)

INSTRUCTIONS FOR COMPLETING THIS FORM
ADDITIONAL OPTIONAL INFORMATION This form complies with current California statutes regarding notary wording and,

DESCRIPTION OF THE ATTACHED DOCUMENT if needed, should be completed and attached to the document. Acknowledgments

Srom other states may be completed for documents being sent 1o that state so long
- o~ 7. as the wording does not require the California notary to violate California notary
Ascoomont fir 6rethh Rempoe ] a1 g I 4 Y 4 :
{Title or description of attached document) e State and County information must be the State and County where the document
o d e 3 signer(s) personally appeared before the notary public for acknowledgment.
VL Y vit ~{AO0Lo & OHEE) ] .
‘f? {f,f - Pu?é L )L 2 L - éfﬁ e Date of notarization must be the date that the signer(s) personally appeared which
(Title or description of attached document continued) must also be the same date the acknowledgment is completed.
L{ The notary public must print his or her name as it appears within his or her
Number of Pages _! Document Date commission followed by a comma and then your title (notary public).
Print the name(s) of document signer(s} who personally appear at the time of
notarization.
CAPACITY CLAIMED BY THE SIGNER Indicate the correct singular or plural forms by crossing off incorrect forms (i.e.
L. he/she/theys- is /are ) or circling the correct forms. Failure to correctly indicate this
O Individual (S) ) information may lead to rejection of document recording.
[E/Corporate Offscer The notary seal impression must be clear and photographically reproducible.
Fei & j:é(;, Impression must not cover text or lines. If seal impression smudges, re-seal if a
(Titie) sufficient area permits, otherwise complete a different acknowledgment form.
Par’tner(s) Signature ‘of the notary public must match the signature on file with the office of
the county clerk.

Attorney-in-Fact < Additional information is not required but could help to ensure this
Trustee(s) acknowledgment is not misused or attached to a different document.
Other Indicate title or type of attached document, number of pages and date.
< Indicate the capacity claimed by the signer. If the claimed capacity is a
corporate officer, indicate the title (i.e. CEO, CFO, Secretary).
Securely attach this document to the signed document with a staple.




EXHIBIT A

SCOPE OF WORK
GRAFFITI REMOVAL SERVICES DISTRICT 3

Public Works Program Manaager

The Public Works Graffiti Abatement Program Manager (PM) is Ms. Ari DeChellis
of Land Development Division who may be contacted at (626) 458-4062, or
adechellis@dpw.lacounty.gov, Monday through Thursday, 7:15 a.m. to 6 p.m.
The PM or designee is the only person authorized by Public Works to request
additional work of the Contragtor. The Contractor will be notified in writing when |
there is a change in the PM. '

Work Locations

The Work location under this Contract is District 3 as shown on Exhibit G. The
Contractor is to provide graffiti removal services in District 3.

The numbers of graffiti tags removed by the County's Contractor in prior years
are indicated below for informational purposes only. Actual quantities of graffiti to
be removed under this Contract will vary from, and may exceed, the below
amounts. The Contractor's price in Form PW-2 (Schedule of Prices) will be for
the removal of all graffiti within District 3, according to the Specifications of this
Contract.

Fiscal Year Number of Tags Removed — District 3
FY15/16 1,670
FY14/15 1,780
FY13/14 1,630
FY12/13 920

Background

The work to be performed under this Contract consists of removing graffiti by
using chemical solvents, pressure washing, and painting on various surfaces to
remove or cover the graffiti and to perform paint-out projects to beautify surfaces
and objects as requested by the PM or Designee. Paint out projects include, but
are not limited to, painting surfaces that are in need of enhancement and/or
beautification as well as color matching. Public Works Graffiti Abatement
Program's goal is to remove graffiti as quickly and as often as necessary to keep
the areas free from graffiti. A prompt cleanup is considered preventive from the
standpoint that if graffiti marks do not remain for long periods, vandals'
satisfaction from seeing their marks and having others see them is limited. The
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potential for notoriety and recognition, a key motivator for graffiti vandals is
directly impacted when the graffiti is quickly removed.

Work Description — General Statement

The primary objective of this Contract is to keep the areas graffiti free by
removing all graffiti in the County unincorporated areas as quickly and as often
as necessary. The Contractor shall remove graffiti from all surfaces in the
specified areas from private, residential/commercial/industrial, and public
property. The Contractor shall fulfill/resolve all graffiti removal requests and shall
remove all graffiti seen in the immediate area. In addition, the Contractor shall
patrol the assigned areas to seek, find, and remove graffiti and do paint-outs.
The PM or designee has the authority to dictate special requests including, but
not limited to, the removal of murals.

The Contractor shall provide the necessary number of crews to remove all
requests for graffiti removal as specified in Section E.1 and all graffiti seen in the
immediate areas. A crew is defined as consisting of at least one full-time
(40 hours/week, Monday through Friday) person in a fully equipped vehicle
designated to carry out the duties detailed in this Scope of Work.

In addition, the Contractor shall make crews available for special requests and
priority assignments requested by the PM or designee.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the PM of the expected locations and work
schedule of the crews. The schedule shall conform to the Work Plan set forth in
the Contractor's Proposal for this Contract, the Contractor's Staffing Plan and
Cost Methodology Form (LW-8) submitted for this Contract, and
subparagraph E.1 of this Exhibit. This routine schedule will be used as a
reference to account for all hours the Contractor's staff work under this Contract.
This schedule will be approved by the PM and any changes in this schedule must
have approval from the PM.

The Contractor shall designate a supervisor who can be contacted to confer with
Public Works' Contract Monitors with respect to concerns relating to graffiti
removal services and Contractor's operations and painters' performance. The
Contract Monitor is the "designee” of the PM, they patrol the areas, identify and
report graffiti, monitor the work done by the contractor, act as the point of contact
for constituent referrals and complaints, and issues relating to the Contract, work,
and Contractor crews. They manage the area covered in the Contract on behalf
of the PM. The Contractor's supervisor shall have a thorough knowledge of the
needs of Contract work locations, the abatement areas, graffiti removal methods
and paint-out projects and the operation of appropriate equipment required to
carry out these specifications, terms, conditions, and requirements of the
Contract.
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The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

General Graffiti Removal Services

The Contractor shall:

1.

Maintain a zero-tolerance policy, in accordance with the Contractor's
Work Plan. The Contractor shall follow its Work Plan throughout the entire
contract unless otherwise approved in writing by the PM. In addition, the
Contractor shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross outs) within 24 hours 7 days a week,
upon notification.

b. Respond to Public Works PM or designee concerning special
requests and priority assignments, including paint-out projects and
color match corrective painting within 24 hours, 7 days a week,
upon request.

C. Remove graffiti within 48 hours upon notification, Monday through
Friday.

Match all paints to existing colors to the satisfaction of the PM or
designee. The Contractor shall receive no additional compensation for
repainting any area to match the color whether or not original graffiti
removal was done by current Contractor. Graffiti shall be removed using
new or recycled water-based paint. The Contractor shall make the best
possible match to the existing color.

Provide Public Works with work record reports no later than the 5" day of
each month with the monthly invoice. The monthly report shall indicate
the number of crews utilized and hours worked. This report shall include
all tags removed and their locations (address and whether it was private
property or in the public road right of way) and square footage of graffiti
removed, painted over or pressure washed. These reports shall be
transmitted electronically in an Excel document to the PM who may
perform quality control inspections. Mail completed work reports to:
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County of Los Angeles, Department of Public Works
Land Development Division

Graffiti Abatement Section

Attention Ms. Arienne DeChellis

900 South Fremont Avenue

Alhambra, CA 91803-1331

Perform all work necessary to complete this Contract in a satisfactory
manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work. |

Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, concrete, cinder blocks, sidewalks,
smooth concrete, very rough grouted riprap, vegetation, various pavement
surfaces, etc., using appropriate methods of covering or removing graffiti
for the particular surface and conditions including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing County approved solvents (see subparagraph E.9).

Remove graffiti, do paint-out projects over walls, as well as murals (murals
shall only be removed with authorization from the PM - see paragraph BB.
Murals). The color of the paint shall match the color of the surface to
which it is applied. In areas where repainting is required in order to match
the existing paint, the Contractor shall paint over with the right color to
match at no additional cost to the County. The paint may be applied either
mechanically or manually in a neat and even manner such that it
completely covers or eradicates any graffiti present and does not leave
splatter marks on the ground. Use drop cloths on all work assignments to
protect sidewalks, vegetation, vehicles, etc., from paint spillage. If the
Contractor encounters graffiti on walls with painted vines, they shall
contact the PM or designee for instructions on how to handle.

Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County approved graffiti-removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), scaffolds, and bucket trucks.

Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting
(on sidewalks), painting over on block walls that are painted, water
blasting on block walls that are not painted, and chemical solvents
(on signage). Any chemical solvents utilized to remove graffiti shall have
a Material Safety Data Sheet available for Public Works' review.
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Remove graffiti found on signs in all areas. Graffiti on signs should be
removed with any of the following County approved solvents:

a. OFF-B Off-B, graffiti remover - liquid form
b. 3M™ Citrus Base Industrial Cleaner
C. State Chemical Graffiti Wipes

If the Contractor believes a sign is vandalized/damaged beyond repair, the
Contractor shall reject the work order, and email picture of damaged sign
to PM or designee for handling.
| @

Train all its personnel in proper graffiti removal techniques, color
matching, safety protocol, and provide corrective instruction to its
personnel if they are removing graffiti improperly.  Additionally, the
Contractor shall stay informed of new techniques of graffiti removal
products and equipment.

Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit (NPDES). If such violation occurs, the
Contractor shall notify Public Works immediately. In addition, if the
Contractor fails to comply with the requirements of the NPDES, in
accordance with the Performance Requirements Summary, under this
Exhibit, Section Y., an additional $500 per each violation shall be
imposed.

Use appropriate Best Management Practices (BMP) including, but not
limited to, drop cloths on all worksites to protect sidewalks, vegetation,
etc., from paint spillage or overspray.

Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

Place special emphasis on assisting the PM or designee with special
requests (i.e., removal of graffiti before parades, special events, etc.).

Public Works reserves the right to change any aspect of the Graffiti Abatement
Referral System (GARS) and/or the Contractor's reporting system. Such change
could be due to improvements in our computer applications capabilities or for any
other reason.

-A.5- (2016-PA016)
Graffiti Removal Services
District 3



Scope of Work - EXHIBIT A

Hours and Days of Operation

The days of operation shall be Monday through Friday between the hours of
7 am. to 6 p.m., except as indicated in Section E, General Graffiti Removal
Services, page A3, items 1l.a and 1.b, and Section G, Telephone
Communications, page A.6. The Contractor is not required to provide services
on the following observed holidays.

Observed Holidays:

e New Year's Day
Independence Day
Thanksgiving Day
Christmas Day

Telephone Communications

The Contractor shall be available to report and confer with the PM or designee
with respect to these graffiti removal services. The Contractor shall provide a
telephone answering service Monday through Sunday, to receive instructions,
information, complaints, etc., from Public Works and shall call the PM or
designee back within the hour.

Supervisar Qualifications

The Contractor's supervisor shall have a thorough knowledge of the graffiti
problems in the designated work locations graffiti removal methods and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

Vehicle Signage

Vehicle signage will include the Contractor's name or firm's name, together with
Public Works' Graffiti "Hotline Number," in legible letters, not less than 2 inches in
height, on both sides of all trucks/vehicles used in the graffiti removal work
locations.

Responsibilities of Contractor

1. The designated Contractor's supervisor, as defined in this Exhibit and
Section D, Work Description, page A.2, shall have a thorough knowledge
of the work locations under their purview and shall speak and understand
English.
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In the event a crew could not be deployed, the Contractor's supervisor
shall immediately replace that crew to make sure that coverage is
maintained.

The Contractor shall maintain a well-trained reserve force to cover the
work in the event of an emergency or to provide coverage if any crew
could not be deployed on any given day.

The designated Contractor's supervisor shall provide a 24-hour
emergency contact number.

t

All crews shall receive a minimum of one eight-hour workday training in

the area assigned to them at the Contractor's expense and in accordance
with the County's labor laws. Training must include, but not limited, to the
details of the Work Plan, crew responsibilities, techniques in removal,
color matching, boundaries of County jurisdiction, and safety rules and
regulations.

The Contractor shall provide the contact information of on-site personnel
per area so PM or designee may contact them.

Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of Subcontractors shall be deemed
a material breach of Contract unless expressly authorized in writing by the
PM.

Graffiti Removal Services

For graffiti removal from County owned and private property, the Contractor shall
adhere to the following additional specifications:

1.
2.

Water-based and/or recycled paint shall be used.

Concrete Block Walls/Concrete Walls: Al graffiti shall be removed by
either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding wall. The paint-over color shall match the wall color.
When color is unavailable, entire surface should be repainted with the new
color. QOverspray on non County owned or private property shall not be
allowed.

Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be

done by using a water blasting machine with soda compound. If sidewalk

has been previously painted, paint over with water based paint.

The sidewalks shall be clean of all graffiti and graffiti residue (sand).

The sidewalks shall be blocked off as needed to maintain the public
safety.
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Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines. When
painted curbs have not been painted in years, entire curb should be
painted over to appear uniform and aesthetically pleasing.

Chainlink Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint-over color shall be feathered into the fabric and along the pipes.

Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
area. Interior walls may be carefully sprayed but bridge floor shall be
pressure washed if not previously painted. [f previously painted, The
Contractor shall paint with water-based paint mixed with sand. Please
notify Public Works to prepare work area to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges will have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule and complete removal during hours that
school is in session. Where there is a risk of overspray harming personal
property or difficulties in reaching the area with equipment, utilizing rollers
to apply paint to cover graffiti, or paint-out is required. Contractor will
place traffic cones and/or other appropriate traffic control equipment to
divert pedestrians and cyclists.

Rock Walls: Al graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper and
sticker signs and "slap tags" shall be removed.

Wooden Light Poles: All graffiti shall be painted over using a water-based
paint to match the wood color. All paper and sticker signs and "slap tags"
shall be removed.

Bus Stops: All graffiti shall be removed using County approved solvents
(see subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be washed.
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Trees: The Contractor must be responsible for removing graffiti reported
or found on trees. The Contractor shall paint over graffiti found on trees
with a non-phytotoxic paint that is as diluted in water as possible. Paint to
paint walls must never be used at all, as it might eventually kill the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.

Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered and Contractor believes that
pressure washing may damage it, the Contractor will contact Public Works
to obtain a written "Consent and Release of Liability" from property owner
prior to pressure washing.

Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick faced wall, unless the brick wall
has been previously painted. The Contractor shall color-match the paint
to previous color using water-based paint.

Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint over color shall match the surrounding part of the fence.

Asphalt Concrete: All graffiti on asphalt concrete shall be covered with
asphalt paint mixed with sand. No pressure washing will be utilized.

Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray on these transparent surfaces.
Windows will be left clean.

Metal Light or Traffic Poles: Ail graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

Electrical boxes, traffic control boxes, telecommunication boxes, etc.,
(if they are sage green or beige) paint over color matching entire box.

Rights of Way

The Contractor shall conduct all of its activities and operations within the confines
of public rights of way in which graffiti is to be removed. The Contractor shall not
allow its employees, to use private property for removing graffiti, eating, coffee
breaks, or any other reason; or use water or electricity from such property without
written permission from the owner. |If, for any reason, the Contractor finds it
needs to encroach upon private property in order to remove graffiti the Contractor
shall first obtain written permission from the owner and provide evidence of such
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permission in writing to the PM or designee prior to entering upon such lands. In
performing any work or doing any activity on lands inside or outside of public
rights of way, the Contractor shall comply with all applicable Federal, State, and
local laws, ordinances, and regulations.

Additional Location{s)Work

1. Additional area(s) and/or work may be added during the Contract period.
Within 24 hours of a request from the PM for additional services, the
Contractor shall prepare and submit a written description of the work with
an estimate of labor and materials, including estimated cost to perform
the additional work. No additional work shall commence without written
authorization from the PM. The Contractor shall be paid for additional
work in accordance with the rates submitted in the Form PW-2, Schedule
of Prices. Upon PM's negotiation and acceptance of the Contractor's
written quotation, and subject to approval of the Director or his designee,
the additional work and/or areas may be addedto the Contract by
amendment or change order.

2. All additional area(s) provided herein shall commence on the specified
date established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the PM.

3. The Contractor may be asked to provide equipment and to take pictures of
graffiti and upload to a database.

Utilities
Public Works will not provide utilities.

Storage Facilities

Public Works will not provide storage facilities for the Contractor.

Removal of Debris

All debris derived from this service shall be removed from Public Works property
and become the property of the Contractor. The Contractor shall dispose of all
debris from these services in a legally established area appropriate for type of
debris being disposed and in compliance with all applicable federal, state and
local legal requirements. Disposal shall be at the Contractor's expense. The
Contractor shall not allow any debris from its operations under this Contract to be
deposited in the storm drains and/or gutters in violation of the NPDES Permit.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
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Contractor shall immediately notify the PM. The Contractor shall NOT attempt to
perform any type of hazardous waste remediation not included under the
Scope of Work of this Contract, including identifying, containing, cleaning,
moving, disposing, etc. The Contractor shall exercise extreme caution in the
event unknown waste is encountered.

Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitabje clothing,
gloves, and shoes that meet Cal/OSHA requirements are required.
All safety precautions shall be in place before work is to be started.
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. The Contractor shall supply all applicable safety equipment including, but
not limited to, rotating lights for vehicles used for work under this Contract.

3. The Contractor shall supply personnel with all applicable safety
equipment, such as glasses, gloves, head gear, skin creams, respirators,
etc.

Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,
thangs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.
4, Paint brushes, rollers, or frames shall be washed in clean water and any

excess paint shall be disposed of properly according to Federal, State,
and local laws.

Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and lliness Prevention Program
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and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

Responsibilities of Public Works

The Director, acting through the PM or other designee shall approve or
disapprove the Contractor's performance under this Contract. Public Works will
make regular inspections of these areas under Contract to verify that the
requested work has been completed according to these Specifications before
payment will be authorized. Payment can and will be withheld in accordance
with the schedule of liquidated damages under ltem X if any terms and conditions
of this contract are not complied with by the Contractor.

Best Management Practices

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device, which
controls, prevents, removes, or reduces the pollution of storm water.
The Contractor shall obtain and refer to the latest edition of
the County of Los Angeles Department of Public Works BMP Manual,
and addenda thereto issued throughout the duration of the Contract Term.
Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works
Cashier's Office

900 North Fremont Avenue
Alhambra, CA 91803
Telephone (626) 458-6959

The Contractor shall have a minimum of two readily accessible copies of this
publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT
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NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance

Additional BMPs may be required as a result of a change in actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMP within each category in order to
achieve the BMP objective.

|
i

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct, from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants fees as a result of the Contractor's
noncomipliance with these provisions and/or less than complete implementation
of the specified BMP.

Protection and Restoration of Existing Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property.
All property damage resulting from the Contractor's operations shall be repaired
within 3 days at the Contractor's expense and to the satisfaction of the PM. All
costs to the Contractor for protecting and restoring existing improvements shall
be included in the annual price.

Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all Federal, State, and local laws and regulations, which are applicable to the
work.

Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this
Scope of Work. The Contractor shall designate in writing a Quality Control
representative and an alternate Quality Control representative who are
responsible for implementing, monitoring, controlling, and reporting on the quality
of work.
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The Contractor's Quality Control representatives will be separate and distinct
from the Contractor's supervisor or general superintendent, and the Contractor's
Quality Control procedures establish a separate system for recording, reporting,
and resolving quality control issues.

Within 10 days of Contract award, the Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the PM. This plan will
include, as a minimum, the names and telephone numbers of the Contractor's
Quality Control representatives; a description of the roles and responsibilities for
quality control; the system for monitoring, reporting on, and resolving quality
control issues; and checklists or other documentation in support of the

Contractor's Quality Control function.

Y. Performance Requirements and Liguidated Damages

1.

Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance.

Failure to perform Contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.

Liquidated Damages for noncompliance with the Living Wage Program is
indicated in Exhibit B, Section 9.G, Enforcement and Remedies.

PERFORMANCE REQUIREMENTS SUMMARY

MAXIMUM DEDUCTION
ALLOWABLE
REQUIRED STANDARD DEVIATION METHOD OF MAXIMUM CONTRACT
SERVICE SURVEILLANCE DEDUCTION PRICE FOR NOT
FROM MEETING
STANDARD STANDARD
Fined by a Federal,
State, regional, or $500 per
local regulatory or occurrence plus
governmental any fine(s)
Fines by regulatory &geeg%yni_z(ié::u’t of 100% inspection 10% of total charged to the
and governmental . . 0% on a periodic monthly amount of | County by a
. negligence or failure -
agencies - basis. contract cost regulatory or
to comply with any [
Federal, State, or governmenta
' ' agency
local rules,
regulations, or
requirements.
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MAXIMUM DEDUCTION
ALLOWABLE FROM
REQUIRED STANDARD DEVIATION METHOD OF MAXIMUM CONTRACT
SERVICE FROM SURVEILLANCE DEDUCTION PRICE FOR NOT
STANDARD MEETING
STANDARD
$500 per
Violation of the occurrence plus
) Discharge of debris 100% inspection 10% of total any fines by
National Pollutant . : o o
Discharge Elimination into storm drains 0% on a periodic monthly amount of | regulatory and
g and/or gutter. basis. contract cost governmental
System .
agencies plus any
| remediation cost
Submitted to . .
. 100% inspection 10% of total $50 per day per
gii{t/\g'ee}:g/ !\é!;gthly/ g;?t/rig;ma;ﬁgi{m 0% on a periodic monthly amount of | report that is late
yhep repgrt ¥ y basis; complaints | contract cost or not submitted
Certifications
;ubmntted bgfore 100% inspection | All contract
Insurance implementation of o S . All contract
A 0% on a periodic remedies ]
certifications contractand on a . remedies reserved
. . basis reserved
timely basis
thereatter.
Employees must $50 for each
Emplovees well have thorough 100% inspection 10% of total employee not
orie?w?eé 1o iob knowledge of 0% on a periodic monthly amount of | knowledgeable of
) requirements under basis; complaints. | contract cost. the job
this contract. requirements
Staffing levels are 100% inspection 10% of total
. adequate to meet s N $50 per
Staffing 0% on a periodic monthly amount of
contract - . gccurrence
\ basis; complaints | contract cost
requirements.
- 100% inspection 10% of total .
Training Program S:C(:;Jr;;nt[éraggmg of 0% on a periadic monthly amount of 2’2153();)2;””“3'”8(1
ployee. basis contract cost ploy
Completion of
Maintain Knowledge training of all 100% inspection 10% of total $50 per employee
of Safety accepted standards 0% on a periodic monthly amount of P ployee,
. : S " ) per occurrence
Requirements for safe practices basis; complaints | contract cost
related to the work.
Contractor shall
oty the Sounty in 100% inspection | 10% of total $50 per
Change in Supervisor g otany 0% on a periodic monthly amount of P
change in name or basis contract cost occurrence
address of the
Supervisor.
$50 per complaint
Respond to Respond within the 100% inspection 10% of total not responded to
complaints, requests | time frame outlined 0% on a periodic monthly amount of | within the time
and discrepancies in the specifications. basis; complaints | contract cost frame outlined in
the specifications
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MAXIMUM DEDUCTION
ALLOWABLE FROM
REQUIRED STANDARD DEVIATION METHOD OF MAXIMUM CONTRACT
SERVICE FROM SURVEILLANCE DEDUCTION PRICE FOR NOT
STANDARD MEETING
STANDARD
Project Safety
Official who shall be
thoroughly familiar 100% inspection | 10% of total
. . with the Contractor's o S $200 per
Project Safety Official Ini 0% on a periodic monthly amount of
njury and lliness basis- . occurrence
. asis; complaints | contract cost
Prevention Program
and Code of Safe
Practices.
Comply with all
applicable State of
California 100% inspection 10% of total $500 per
Safety Requirements | Occupational Safety 0% on a periodic monthly amount of occurfence
and Health basis; complaints | contract cost
Administration
(Cal/lOSHA).
Graffiti removed fjsozoot(z;egrso?::gi
Special and/or painted over 100% inspection | 50% of total thereof) for graffit
Requests/Priority within 24 hours o e L
! 0% on a periodic monthly amount of | not removed within
Assignment/vulgar Monday through S . .
. basis; complaints | contract cost the time frame
graffiti Sunday upon lined in th
notification. out ned in the
specifications
Graffiti removed ?c?r Z?g;%%ire foot
andior painted over 100% inspection | 50% of total thereof) for graffti
Remove graffiti Monday through 0% on a periodic monthly amount of | not removed within
: y g basis; complaints | contract cost the time frame
Friday. Upan . .
e outlined in the
notification L
specifications
Graffiti requests for o . 0
Reporting of graffit removal closed 0% gO?;;énosrﬁeCtlon gﬂoo{:tglf tce)ltnaqlount of | $50 per complaint
removed within 48 hours upon ’ ng lin contracyt cost P P
notification. pling
Z. Contractor Licensing

The Contractor shall possess a valid and active C-33 State of California-issued
Contractor's license throughout the duration of this Contract. Failure to maintain
a valid and active C-33 State of California-issued Contractor's License may lead

to Contract termination or suspension.

Subcontracting

Subcontracting is prohibited.
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Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent” artworks. Please refer any request from
the public for removal of graffiti or removal of a temporary "memorial® mural to
the PM.

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
“touch up," or "buff out" any murals unless advised by Public Works or PM to do

s0. f

Proposed Monthly Price

All services required in this Exhibit A, Scope of Work shall be included in the
monthly price quoted by the Contractor in Form PW-2, Schedule of Prices.

Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

PlaepubiService Contracts\CONTRACTUaio\GRAFFITI-ZONES12017\2017 IFB01 IFB - SD 3\Final Agreementi03 Exhibit A, SOW.doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1
INTERPRETATION OF CONTRACT

Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

Definitions
Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent

and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A - Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District:
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, corporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for service contracts solicited by the

County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under pral or written

agreement.

Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT

ADMINISTRATION

A. Amendments

1.

| Board, the Director, and Contractor. ;

For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the

i

The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract. '

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1.

Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval,

If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

Compliance with Applicable Laws

1.

Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEQ Certification (Form PW-7).
Confidentiality |

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
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provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification” (Form PW-5).

Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open paosition. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
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Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both (Los Angeles County,
Code Chapter 2.202).

Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2, As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Confract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibits Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of “original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure

events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
“subcontractor” and “subcontractors” mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

Nondiscrimination and Affirmative Action

1.

Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Fegeral and State
antidiscrimination laws and regulations.

Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

If County finds that any of the above provisions have been violated, such
viclation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division

County of Los Angeles Department of Public Works
P.0O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret,” "Confidential,” or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,”
"Confidential," or "Proprietary,” Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
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employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1.

In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

In additon to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
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services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County’s written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in Los
Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County’'s option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardiess of whether the
member of Contractor’s staff passes or fails the background investigation.

If a member of Contractor’s staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract.
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County will not provide to Contractor or to Contractor's staff any information
obtained through the County’'s background investigation

County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor’'s staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor’s staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract. |

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

C. Other pertinent information and/or certifications requested by
County.
2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.
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6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder. ’

8. Employee Leasing is prohibited.

Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
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seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

NN.

00.

Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County
via methods specified by the County, such as submission of electronic live
(or dynamic) data on invoices for the prime and all subcontractors using
County-designated third party software system or to a County approved
website, or other means of submitting expenditure information on
subcontractors, including but not limited to the following information: the
name, business address and telephone number/email address of each
subcontractor.

In addition, the Contractor shall be required to provide each of the
specified subcontractor Local Small Business Enterprise (LSBE), Disabled
Veteran Business Enterprise (DVBE), and Social Enterprise status (i.e.,
whether any of the listed subcontractors are Local SBE's) and the
proposed monetary amount of the work the subcontractor will perform on
each Notice to Proceed. At the time of submittal of each invoice, the
Contractor shall indicate, via methods specified by the County, the actual
dollar amounts paid to each listed subcontractor who performed work on
the project. The subcontractor may be requested to confirm receipt of the
actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix
the extent of actual damages resulting from the failure to the Contractor to
comply with this Section. The parties will agree that under the current
circumstances a reasonable estimate of such damages is specified in
Exhibit F, Performance Requirements Summary, and that the Contractor
shall be liable to the County for said amount.

If in the judgment of the Director, or his/her designee, the Contractor is
deemed to be in non-compliance with the terms and obligations, the
Director or his/her designee, at his/her option, in addition to, or in lieu of,
other remedies provided in Exhibit F, Performance Requirements
Summary, may deduct and withhold liquidated damages from County's
final payment to the Contractor.

Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero
Tolerance Human Trafficking Policy prohibiting contractors from engaging
in human trafficking.

If a Contractor or member of Contractor's staff is convicted of a human
trafficking offense, the County shall require that the Contractor or member
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of Contractor's staff be removed immediately from performing services
under the Contract. County will not be under any obligation to disclose
confidential information regarding the offenses other than those required
by law.

Disqualification of any member of Contractor's staff pursuant to this
paragraph shall not relieve Contractor of its obligation to complete all work
in accordance with the terms and conditions of this Contract.
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SECTION 3
TERMINATIONS/SUSPENSIONS

Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4, If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1.

County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this

Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fauit or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant o this
Exhibit's Termination/Suspension for Convenience.

The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

As used herein, the terms "Subcontractor” and "Subcontractors” mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1.

County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code. |

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

C. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits

of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4
GENERAL CONDITIONS OF CONTRACT WORK

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

|

Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rate s adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contracter to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Storage of Materials and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the liimits of the jobsite. |

Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension

option.
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SECTION 5
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other!party for any purpose
whatsoever. ‘

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities”), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and expenses of
any nature whatsoever (including attomey and expert witness fees), arising from or
connected with Contractor's acts and/or omissions arising from and/or relating to
this Contract except for loss or damage arising from the sole negligence or willful
misconduct of the County Indemnities. This indemnification also shall include any
and all intellectual property liability, including copyright infringement and similar
claims

Workplace Safety Indemnification

In additon to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including
defense costs and legal fees), claims, and/or causes of action for damages of any
nature whatsoever, including, but not limited to, injury or death to employees of
Contractor, its Subcontractors or County, attributable to any alleged act or omission
of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any cdsts incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/lOSHA arising out of the
work being performed by Contractor under this Contract.

General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the “Required Insurance”) also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificate(s) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000.00, and list any County-required endorsement
forms.

C. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance broker(s) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles

Department of Public Works, Administrative Services Division
P.O. Box 1460

Alhambra, California 91802-1460

Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

Additional Insured Status and Scope of Coverage - The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers as an additional insured, even if they exceed the County's
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minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
the Required Insurance provisions herein.

Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
10 days in advance of cancellation for nonpayment of premium and

30 days in advance for any other cancellation or policy change. Failure to |

provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VI
unless otherwise approved by County.

Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

Subcontractor Insurance Coverage Requirements:  Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

Deductibles and Self-insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Conftract expiration, termination, or cancellation.

Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as (“follow form” over) the underlying primary policies,
to satisfy the Required Insurance provisions.

Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

County Review and Approval of Insurance Reguirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

Insurance Coverage Requirements

1.

Commercial General Liability insurance (providing scope of coverage

equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

Workers Compensation _and Employers’ Liability insurance or qualified

self-insurance  satisfying statutory requirements, which includes
Employers’ Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEQO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6
CONTRACTOR RESPONSIBILITY AND DEBARMENT

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

Chapter 2.202 of the County Code |

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented.  Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

[ |

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination fo reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years, and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Emplov{ee Jury Service Policy

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

For purposes of this Section, "Contractor” means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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“Contractor” or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor” and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

Contractor's violation of this Section of this Contract may constitute a
. material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet

at www.babysafela.org.

Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.org for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100
of the Los Angeles County Code, a copy of which is attached hereto as
Form LW-1 and incorporated by reference into and made a part of this

Contract. j

Pavyment of Living Wage Rates

1.

Unless Contractor has demonstrated to County's satisfaction either
that Contractor is not an "Employer" as defined under the Living
Wage Program (Section 2.201.020 of County Code) or that
Contractor qualifies for an exception to the Living Wage Program
(Section 2.201.080 of County Code), Contractor shall pay its
Employees no less than the applicable hourly living wage rate, as set
forth in Form LW-3, Living Wage Rate Annual Adjustments, for the
Employees' services provided to County, including, without limitation,
"Travel Time" as defined below in subsection 5 of this Section 9.B
under this Contract.

For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this
Contract. If Contractor uses any Subcontractor to perform services
for County under this Contract, the Subcontractor shall be subject to
the provisions of this Section. The provisions of this Section shall be
inserted into any such Subcontract and a copy of the Living Wage
Program shall be attached to the Subcontract. "Employee” means
any individual who is an employee of Contractor under the laws of
California, and who is providing full-time or part-time services to
Contractor, which is provided to County under this Contract. "Full-
time" means a minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than
35 hours worked per week will not, in any event, be considered full-
time.

If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the
entire term of this Contract, including any option period.

If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review
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the applicability of its "exemption status" from the living wage
requirement. Contractor shall immediately notify County if Contractor
at any time either comes within the Living Wage Program's definition
of "Employer” or if Contractor no longer qualifies for the exception to
the Living Wage Program. In either event, Contractor shall
immediately be required to commence paying the living wage and
shall be obligated to pay the living wage for the remaining term of this
Contract, including any option period. County may also require, at
any time during this Contract and at its sole discretion, that Contractor
demonstrate to County's satisfaction that Contractor either continues
to remain oltside of the Living Wage Program's definition of
"Employer” and/or that Contractor continues to qualify for the
exception to the Living Wage Program. Unless Contractor satisfies
this requirement within the time frame permitted by County,
Contractor shall immediately be required to pay the living wage for
the remaining term of this Contract, including any option period.

5. For purposes of Contractor's obligation to pay its Employees the
applicable hourly living wage rate under this Contract, "Travel Time"
shall have the following two meanings, as applicable: 1) with respect
to travel by an Employee that is undertaken in connection with this
Contract, Travel Time shall mean any period during which an
Employee physically travels to or from a County facility if Contractor
pays the Employee any amount for that time or if California law
requires Contractor to pay the Employee any amount for that time;
and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between
Contractor and County (of which both Contracts are subject to the
Living Wage Program), Travel Time shall mean any period during
which an Employee physically travels to or from, or between such
County facilities if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any
amount for that time.

Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of
Contractor's  Employees  during the reporting period. The
certified monitoring reports shall also verify the number of hours worked and
the hourly wage rate paid for each of its Employees. All certified monitoring
reports shall be submitted on forms provided by County or any other form
approved by County, which contains the above information. County
reserves the right to request any additional information it may deem
necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers,
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shall certify under penalty of perjury that the information contained in each
certified monitoring report is true and accurate.

Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and
Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited
to, any violation or claim pertaining to wages, hours, and working conditions,
such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment
discrimination), Contractor shall immediately inform County of any pertinent
facts known by Contractor regarding the same. This disclosure obligation is
not limited to any labor law/payroll violation or claim arising out of
Contractor's Contract with County, but instead applies to any labor
law/payroll violation or claim arising out of any of Contractor's operation in
California.

County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports. Contractor is required to maintain all such records in
California until the expiration of five years from the date of final payment
under this Contract. Authorized agents of County shall have access to all
such records during normal business hours for the entire period that records
are to be maintained.

Notifications to Employees

Contractor shall place County-provided living wage posters at each of
Contractor's place of business and locations where Contractor's Employees
are working. Contractor shall also distribute
County-provided notices to each of its Employees at least once per
year. Contractor shall franslate posters and handouts into Spanish and any
other language spoken by a significant number of Employees.

Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County
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after the date it is due or if the report submitted does not contain all of
the required information or is inaccurate or is not properly certified,
any such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a.

Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports,
County may withhold from payment to Contractor up to the full
amount of any invoice that would otherwise be due, until
Contractor has satisfied the concerns of County, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report will result in
damages being sustained by County. It is also understood
and agreed that the nature and amount of the damages will be
extremely difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a
penalty or forfeiture for Contractor's breach. Therefore, in the
event

that a certified monitoring report is deficient including, but not
limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per
monitoring report for each day until County has been provided
with a properly prepared, complete, and certified monitoring
report. County may deduct any assessed liquidated damages
from any payments otherwise due to Contractor.

Termination/Suspension:  Contractor's failure to submit an
accurate, complete, timely, and properly certified monitoring
report may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole
discretion, suspend or terminate this Contract.

Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly
living wage rate; such deficiency shall constitute a breach of this
Contract. In the event of any such breach, County may, in its sole
discretion, exercise any or all of the following rights/remedies:
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Withholding Payment: If Contractor fails to pay one or more of
its Employees at least the applicable hourly living wage rate,
County may withhold from any payment otherwise due to
Contractor the aggregate difference between the living wage
amounts Contractor was required to pay its Employees for a
given pay period and the amount actually paid to the
Employees for that pay period. County may withhold said
amount until Contractor has satisfied County that any
underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation. |

Liguidated Damages: It is mutually understood and agreed
that Contractor's failure to pay any of its Employees at least
the applicable hourly living wage rate
will result in damages being sustained by County. It is also
understood and agreed that the nature and amount of the
damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and
most exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach.
Therefore, it is agreed that County may, in its sole discretion,
assess against Contractor liquidated damages of $50 per
Employee per day for each and every instance of an
underpayment to an Employee. County may deduct any
assessed liquidated damages from any payments otherwise
due to Contractor.

Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may
constitute a material breach of this Contract. In the event of
such material breach, County may, in its sole discretion,
suspend or terminate this Contract.

Debarment: In the event Contractor breaches a requirement of this
Section, County may, in its sole discretion, bar Contractor from the
award of future County Contracts for a period of time consistent with
the seriousness of the breach, in accordance with Los Angeles
County Code, Section 2202, Determinations of Contractor
Nonresponsibility and Contractor Debarment.

Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the
satisfaction of County that it is necessary to use non-full-time Employees
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based on staffing efficiency or County requirements for the work to be
performed under this Contract. It is understood and agreed that Contractor
shall not, under any circumstance, use non-full-time Employees for services
provided under this Contract unless and until County has provided written
authorization for the use of same. Contractor submitted with its proposal a
fulltime-Employee staffing plan. If Contractor changes its full-time-
Employee staffing plan, Contractor shall immediately provide a copy of the
new staffing plan to County.

Contractor Retal_iation Prohibited

i

Contractor and/or its Employees shall not take any adverse action, which
would result in the loss of any benefit of employment, any Contract benefit,
or any statutory benefit for any Employee, person, or entity who has
reported a violation of the Living Wage Program to County or to any other
public or private agency, entity, or person. A violation of the provisions of
this paragraph may constitute a material breach of this Contract. In the
event of such material breach, County may, in its sole discretion, suspend or
terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage
to its employees. If requested to do so by County, Contractor shall
demonstrate to the satisfaction of County that Contractor is complying with
this requirement.

Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to
hinder or to further, organization of, or collective bargaining activities by or
on behalf of Contractor's employees, except that this restriction shall not
apply to any expenditure made in the course of good faith collective
bargaining or to any expenditure pursuant to obligations incurred under a
bona fide collective bargaining agreement, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.
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SECTION 10
SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County
Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or §ttempting to obtain or retain certification as a SE. |

Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a SE.

If Contractor has obtained County certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this
contract to which it would not otherwise have been entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no
longer be eligible for certification, and fails to notify the Department of Consumer
and Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.

-B.47 - Graffiti Removal Services
(2015-SQPAD02)




Service Contract General Requirements — EXHIBIT B

SECTION 11
LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

This Confract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise. ’

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled Defaulted
Property Tax Reduction Program ("Defaulted Tax Program") as codified in
Sections 2.206 of the Los Angeles County Code (Exhibit E).

|
Contractor's Warranty of Compliance with' County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.208.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM

A.

This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain jor retain certification as a Disabled Veteran
Business Enterprise.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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SECTION 14

PREVAILING WAGES

Prevailing Wages

The services provided in this Contract constitute "public works" as defined
in the California Labor Code, and is therefore subject to payment of
prevailing wages, compliance monitoring and enforcement by the
Department of Industrial Relations (DIR).

The Director of the DIR has established the general prevailing rate of per
diem wages for each craft, classification, type of worker, or mechanic
needed to execute public works and improvements. The current general
prevailing wage rate determinations are available at
www.dir.ca.gov/disr/pwd/index.htm. The Contractor is required to pay its
agents and employees the applicable, current prevailing wage rate and is
responsible for selecting the classification of workers required to perform
this service.

The Contractor agrees to comply with the provisions of Section 1775 of
the California Labor Code relating to the payment of prevailing wages,
including the assessment of penalties determined by the California Labor
Commissioner. Pursuant to Section 1773.2 of the California Labor Code,
copies of the prevailing rate of per diem wages are on file at the County
Department of Public Works, Construction Division, and will be made
available for inspection by request to the Contract Manager. Future
effective wage rates will be on file with the Department of Industrial
Relations. The new wage rates shall become effective on the day
following the expiration date of the current determinations and apply to the
Contract in the same manner as if they had been included or referenced in
the Contract.

Work Records

The Contractor shall comply with the requirements of Section 1812 of the
Labor Code. The Contractor shall maintain an accurate written record of
all employees working on the project each calendar day. The record shall
include each employee's name, Social Security number, job classification,
and the actual number of hours worked.

Posting of Prevailing Wage Rates

The Contractor shall comply with the provisions of Section 1773.2 of the
Labor Code. The Contractor shall post a copy of the prevailing wage rates
at the worksite and comply with applicable law including posting of jobsite
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notices required by 8 California
Code Reg. §16451(d):

"This public works project is subject to monitoring and investigative
activities by the Compliance Monitoring Unit (CMU) of the Division of
Labor Standards Enforcement, Department of Industrial Relations,
State of California. This Notice is intended to provide information to all
workers employed in the execution of the Contract for public work and to
all contractors and other persons having access to the jobsite to enable
the CMU to ensure compliance with and enforcement of prevailing wage
laws on public works projects. |

The prevailing wage laws require that all workers be paid at least the
minimum  hourly ~wage as determined by the Director of
Industrial Relations for the specific classification (or type of work)
performed by workers on the project. These rates are listed on a separate
Jjobsite posting of minimum prevailing rates required to be maintained by
the public entity, which awarded the public works Contract. Complaints
concerning nonpayment of the required minimum wage rates to workers
on this project may be filed with the CMU at any office of the Division of
Labor Standards Enforcement (DLSE).

Local Office Telephone Number:

Division of Labor Standards Enforcement Office
320 West Fourth Street, Suite 450

Los Angeles, CA 90013

(213) 620-6330

Complaints should be filed in writing immediately upon discovery of any
violations of the prevailing wage laws due to the short period of time
following the completion of the project that the CMU may take legal action
against those responsible.

Complaints should contain details about the violations alleged (for
example, wrong rate paid, not all hours paid, overtime rate not paid for
hours worked in excess of 8 hours per day or 40 hours per week, etc.) as
well as the name of the employer, the public entity which awarded the
public works Contract, and the location and name of the project.

For general information concerning the prevailing wage laws and how to
file a complaint concerning any violation of these prevailing wage laws,
you may contact any DLSE office. Complaint forms are also available at
the Department of Industrial Relations website found at
www.dir.ca.qov/dIse/PublicWorks.html."”
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D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the
Labor Code. Contractor and Subcontractors, if any, must furnish certified
payroll records directly to the Labor Commissioner (aka Division of Labor
Standards Enforcement) in a format prescribed by the Labor Commission.

E. Subcontractor

Subcontractors, if any, must comply with all prevamng wage requirements
I as provided in this Section.

Prlaepub\Service Contracts\CONTRACT\Jaird\GRAFFITI-ZONES201712017 IFB\01 IFB - SD 3\Final Agraement\04 EXHIBIT B.doc
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L Department of the Treasury
Internal Revenue Service

Notice 1015

(Rev. December 2015)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?

The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee whao worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption f&om withholding on Form W-4, Employee’s Withholding
Allowance Certificats.

Note: You are encouraged to notify each employee whose wages for
2015 are less than $53,267 that he or she may be eligible for the EIC.

How and When Must | Notify My Employees?
You must give the employee one of the following:
» The RS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Capy B.
» A substitute Form W-2 with the same EIC information on the back of
the employee’s copy that is on Copy B of the IRS Form W-2.
= Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).
= Your written statermnent with the same wording as Notice 787.

if you give an employse a Form W-2 on time, no further notice is
nacessary if the Form W-2 has the required information about the EIC on
the back of the employee's copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must riotify

EXHIBIT C

the employee within 1 week of the date the substitute Form W-2 is given.
If Form W-2 is required but is not given on time, you must give the
employse Notice 787 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 8, 2016.

You must hand the notice directly to the employes or send it by
first‘c!assiﬂai! to the employee’s last known address. You will not meet
the notification requirements by posting Notloe 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs. gov/formspubs. Or you can go
to www.irs. gov/orderforms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 787, For more detailad

information, the employee needs to see Pub. 586, Earned Income Cradit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?

An eligible employee ciaims the EIC on his or her 2015 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employee has no tax withheld in 2015 and
owes no tax but is eligible for a credit of $800, he or she must file a 2015
tax return ta get the $800 refund.

Notice 1015 (Bav. 12-2015)
Cat. No. 205388t
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How does it wotk?

A disaessed parent who is unable or
unwilling eo care for 2 baby can legally,
ﬂ\ﬂﬁ('(’nlia”}'. i{n\’ Safr]y S“[I!'ndl‘r 4
baby wichin dheee days {72 hours) of
birch. The haby mustbe handed w an
employee at a hospital or fire station in
Los Angeles County. As long as the
ba')} shuavs no uigﬂ of by or n:-g[:tl,
no name or other information js
cequired. T case the parent changes his
or her mind ar a lacer date and wants the
baby back, staff will use bracelets w help
connect them o cach adher. One
braceled will be placed on the baby, and
a matching hraceler will he given w dhe

parent or other surrendering adule

What if a parent wants

the baby back?

Purerits who change their minds cin
begin the process ol eedaiming vhete
baby within 14 days. These parcas
shoatd call the Tas Angeles County
Deparument of Childien and lamily
Services ac 1-H00-540-4000

Can only a parent

hring in the baby?

No. While in most caees & parent will
Lriog in the Tuhy, the Taw allows othar
peaple o hang in che Baby if dwy have

lawful custody.

Daoes the parent or surrendering
adult have to call before
bringing in the baby?

No. A purcat or sumrendering adule can
biring in 9 buby anydme, 24 hours 3 duy,
7 days a week, as long as the parenc or
surrendeiing adult surienders the baby
o someone who wortks at the hospital

ot fire station.

: EXHIBIT D

Does the parent or surrendering
adulf have to tell anything to
the peaple taking the baby?

No. However. hospital or fire station
peesonnel will ask che surrendering pary
w fill out a questionnaire designed 1o
gather imponant medicd bistory
information, which 1 very nucful in
caring for the baby. The questionnuice
fincludes a stamped rcturn envelope wnd

can be sznt in ac a arer dme.

What happens to the baby?

The baby will be examined and given
madical vaarment. Upon release from
the hospital, social workers immediately
place the baby in a safe and loving home
and begn the adupuon process,

What happens to the parent
or surrendering adult?

Onge the parent or surrendering
adult surrenders the baby to hospital
oc hire stadon personnel, they may

ledve at any ume.

Why is California doing this?
The purpuse of the Safely Suarendered
Bahy Law i5 to prorecrs bubies from
heing abandencd, e or killed by cheir
parenes  You may have heard wagie
stories of babies lefvin dumpsters or
public bathrooms. Their parents may
have been under severe emotianal
distress. The mothes may have hidden
their pregnancies, tearful of what would
happen if cheir familics found ouc
Becanse they were afraid and had no
one or nowhere e win for help, they
abandoned their babies. Abandoning a
baby 1 illegd and places the baby in
cxtreme danges. Too ofen, icaosale in
the baby's death. The Safcly
Sumrendered Baby Law presents this

tragedy from ever happening again in

Calitarnia.

b
A babys story
Eurly in the morning on April 9, 2003, 4 healihy baby boy was salely surrendend to nueses a1 Harbor-
LCT A Madical Cenrer. The woman who brought the buby o the hospital identificd herself as the haby's aune
and stated the habys mother had asked her to bring the baby 1o the haspital on her behalf. “The aunc was given a
braceler with a number matching the anklet placed on the baby: this would provide some idendfication in the event the
mather changed her mind aboot surcendering the baby and wished o meelain the baby in the ti-day pedod allowed by the
Law. The aunt was also provided with a medical questivnnaiee amd said she would have the mother complete and mail back in
the samped return envelape provided. The baby was cxamined by medical seff and pronounced healthy and full-corm. Tle was placed
with a foving Family thut had been approved 1o adapt him by the Deparunent of Children and Family Services.
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£Cdmo funciona?

El padse/madre con dificuliades que no
pueda 0 no quizra cuidar de su recidn
nacdo puede entregarlo en forma legal,
contidencial y seguta dentro de los tres dfas
(72 horas) def nacimiento. El bebé dlebe ser
entregado a un empleado de cualquier
hospital o cuartel de bomberos del Condado
de Tos Angeles. Sicmpre yjec o bebé no
prescie sigous de abuss o aggligencia, no
serd necesarip suministrar nombres i
informain dgina. S d pade/madn:
ambia de opinién postedormente y desea
recuperar a su bebe, lus trabajadores
urtilizardn braraleres para poder vincularlas,
Ef bebé flevacd un brazalete v o
padnd/madre o o adulro que bo cnrregue
recibind un brazalete igual.

+Qué pasa si el padre/madre
desea recuperar a su bebé?

Los pudres que cambien de opinidn
pucden comenzar o proceso de rclamar a
su recién nacido dentro de los 14 dias,
Fstos padees debentn Hamar al
Departamento de Sarvicios pasa Nifios y
Farmilias {Department of Children and
Farmuly Services) del Condado de Los
Angeles al 1-800-540-4000.

£S06lo los padres podran llevar
sl recién nacido?

No. Si bien en [a mayoria de los casos
son los padres los que Hlevan al bebé, T
ley permite que owas personas Jo hagan
of dienen cusindii fegal.

¢Los padres o el adulte que
entrega al bebé deben Hamar
antes de llevar al behe?

No. El padre/madre 0 adulto puede {levar
4 bebé en cualyuicr momenuo, fas 24
horas def dia, los 7 dfas de la senvam,
siempres ¥ cuandn encreguen a su bebd 3 un
empleadn dol hospial o cuare! de
bomberus.

EXHIBIT D

LEs necesario que el padre/
madre o aduite diga algo a las
personas que reclben al bebé?
No. Sin embargn, o pewnnal de hospial o
cuartel de bomberos ke pedird 1 la persona
que entregue al bebé que Hene un
cugstionario con |2 finalidad de recabar
antecedentes médicos importantes, que
resultan de gran wsifidad pam cuidar bicn
del bebé. El vnestionario incluye un subre
con of selle pastal pagades para enviado en
ol momeito.

¢ [Qué pasara con ef bebé?

[ hehé serd eraminado y e brindarin
atencion médica. Cuando ke dan <l alta del
hospival, los oabajadorcs socialcs
inmeditamente ubivardn al bebé en un
hogar seguro donde oorars bien asendido, ¥
se comenard o process de adopeion

¢ Qué pasara con el padre/madre
a adulfto que entregue al bebé?
Una vez que los padres o adulo hayan
covregade al belné al pemaonal det hospival o
cuarte! de bomberos, pueden irse en

cualquicr moncote,

¢ Por qué se esti haciendo esto
en California? ?

La finalidad dz [a Ley de Entrega de Bebés
sin Pdigro s proweger a Jos bebes para que
no sean abandenados, lastimadas o
muerton por sus padres. Usted
probablemence hava escuchado historias
trigicas sabre belnds abandonados on
hasunron o cn bafios pibhcos. Los padan
de exvs bebds probatdemenie hayan estadi
pasanda por dificultades emocininales
graves. Las madres pueden haber ocultade
su embarazo, por temor a lo que pasaria si
sus familias se enieraran. Abundonarun a
sus bebds porque tenfan miedo ¥ no renfan
tadic a quien pedix ayuda. Ll abatdono
de un recién nacido os ilegal v pane of bebd
ent una situacion de peligro extremo. Muy
a menudo ¢ abandone proveca fa muere
del beb. La Tey de Entrega de Pebés sin
Pdigru impide que vuelva 4 suceder esia
tragedia en Calitornia.

Historia de un bebé

A b madana iemprane del dix 9 de abril de 2005, s entregd un redén nido saludable a s enfermeras del
Harbor-UCT A Medical Conter. Ta mujer que thevs of recién nacido al haspical ac dio a conacer come fa da del
bebé, y dijo que fa madre le habia pedidn que llevara al behé al haspital en su nombre. | e entregaron a ka da un
brazalete con un ndmero que coincidla con b pulsera del bebé eso servida como identificacion en caso de que 2 madse
cambiara de opinidn con rxpeaio 2 la entrege ded bebé y devidiera recuperaco denuro del peddodo de 14 dias que permite ena
ley. Tambi¢n ke dieron a la Uz un arestionario médics, y ellz dijo que fa madre o Hesuris y bo enviara de voclia dentro del sobre con
Franqueo pragado que fe hubfan dade. T persona] médico cxaming ol bebé y e dewrming que cstaba sabudable y a trmine. T bebé fuc
ubicada con wna bucna familia que ya habls sido aproboda para adopearto por ¢l Departamenen de Servicion para Nifios y Eamilias.
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.

2.206.020 Definitions.

2.206.030 Applicability.

2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.

2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.

2.206.080 Severability.
2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfil their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.
The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or

agreement with the County.

B. “"County” shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department” shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default” shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E
"Solicitation” shall mean the County's process to obtain bids or proposals for
goods and services.

“Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended contracts entered into 60 days after the effective qate of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language, which:

A.

Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the contract to suspension
and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A.

The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other

departments.

Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract with the County, that it is in compliance
with this chapter is notin Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1.

2.

10.

11.

Chief Executive Office delegated authority agreements under $50,000;

A contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular contractor; i

A purchase made through a State or Federal contract;

A contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance:

Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

Program agreements that utilize Board of Supervisors' discretionary funds;

National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

A purchase card purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14.  Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.
| |
B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.
If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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ENCLOSUREB
EXHIBIT F.A1

Bid Submission Instructions

1.

10.

11.

Public Works will send an Invitation for Bids (IFB) to all Qualified Contractors.
Public Works, in its sole discretion, may send the IFB to Qualified
Contractors via email or other electronic methods.

In order for the bid to be considered responsive and responsible, Qualified
Contractors shall comply with all requirements of the IFB.

IFB may request the Qualified Contractors to meet additional Minimum
Mandatory Requirements that were not part of the Statement of
Qualifications and/or provide information that the Minimum Mandatory
Requirements, which was satisfactorily met by the Qualified Contractor at the
time of SOQ submission, is still valid.

IFB will include a job-specific Scope of Work and related exhibits, if applicable.

IFB may mandate that all Qualified Contractors attend a mandatory walk-
through.

IFB will include a comprehensive Form PW-2, Schedule of Prices, for the
work identified.

Contractor shall submit a sealed bid prior to the deadline indicated in the IFB
as well as any additional licenses/certificates, and/or additional experience
and equipment requirements. Public Works, in its sole discretion, may
request that bids be submitted via email or other electronic methods.

In accordance with Statements of Qualifications, Part |, Section 4, Evaluation
of Statement of Qualifications; Award and Execution of contract, Public
Works will award a Contract to the responsive and responsible Qualified
Contractor with lowest bid, adjusted, as applicable, by the Local SBE
Preference, Transitional Job Opportunities Preference, Disabled Veteran
Business Enterprise (DVBE) Preference, and any other additional evaluation
criteria as indicated in the IFB.

Public Works, in its sole discretion, reserves the right to negotiate submitted
bid's price, to achieve the most beneficial price for the County. The
negotiation with the responsive and responsible Qualified Contractor with the
lowest bid will not result in a change in the rating of the bidders.

If the IFB requests multiple quotations, no bid will be considered unless the
bidder submits a price on all items within each category.

Public Works, in its sole discretion, reserves the right to cancel this IFB
process at any time.
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WOODS
MAINTENANCE
SERVICLS, INC.

dba GRAFFITI CONTROL SYSTEMS

COUNTY OF LOS ANGELES

STATEMENT OF QUALIFICATIONS

FOR GRAFFITI REMOVAL SERVICES
(2015-SQPA002)

April 9, 2015

Woods Maintenance Services, Inc.
dba Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, California 91605
(800) 794-7384
http://www.graffiticontrol.com  sales@graffiticontrol.com
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3. LETTER OF TRANSMITTAL

The undersigned hereby declares that he is the Contractor submitting the attached
proposal and is duly authorized by Woods Maintenance Services, Inc., DBA Graffiti
Control Systems to sign on behalf of and bind said Contractor to Los Angeles County.
Further, the undersigned has read all bid documents and attachments and affirms his

understanding of them.

Further, Woods Maintenance Services, Inc., is duly licensed to transact business within
the state of California and is presently licensed by the Contractors State License Board
to perform all of the annotated services. Contractor License # 741322 is valid for the B,
C33, C27, C61/D38, C61/D52, C61/D31, C61/D49, C61/D63, and HAZ classifications,
and expires October 31, 2015.

Proposer ~ Woods Maintenance Services, Inc. dba Graffiti Control Systems
Signature KAZTQ )J\\J%/( W
L/ K\

Name / Title Barry K. Woods - President
7260 Atoll Avenue * North Hollywood, CA 91605
(818) 503-8240 bkw@graffiticontrol.com

Jeff Woods — General Manager
(818) 764-2515 jwoods@graffiticontrol.com

Date March 18, 2015

Federal Employer ID # 95-4643637
CSLB License # 741322
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State of California

Secretary of State
CERTIFICATE OF STATUS

ENTITY NAME:
WOODS MAINTENANCE SERVICES, INC.

FILE NUMBER: €1983206

FORMATION DATE: 04/25/1997

TYPE: DOMESTIC CORPORATION
JURISDICTION: CALIFORNIA

STATUS ! ACTIVE (GOOD STANDING)

I, ALEX PADILLA, Secretary of State of the State of California,
hereby certify:

The records of this office indicate the entity is authorized to
exercise all of its powers, rights and privileges in the State of

California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

TN WITNESS WHEREOF, I execute thig certificate
and affix the Great Seal of the State of
California this day of March 10, 2015.

ALEX PADILLA
Secretary of State

TPP
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State of California S
Secretary of State

: Statement of Information F391138
(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): $25.00. Fl L E D

If this is an amendment, see instructions.

IMPORTANT — READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the office of the Secretary of State
1. CORPORATE NAME of the State of California

WOODS MAINTENANCE SERVICES, INC.

FEB-02 2015

2. CALIFORNIA CORPORATE NUMBER

1983206 This Space for Filing Use Only

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.)

If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary
of State, or no statement of information has been previously filed, this form must be completed in its entirety.

If there has been no change in any of the information contained in the last Statement of information filed with the California Secretary

of State, check the box and proceed to ltem 17.

3.

Complete Addresses for the Following (Do not abbreviate the name of the city. ltems 4 and 5 cannot be P.O. Boxes )

4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE ciTY STATE ZIP CODE
5. STREETADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY city STATE ZIP CODE
8. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZiP CODE

Names and Complete Addresses of the Foliowing Officers (The corporation must list these three officers. A comparable title for the specific
officer may be added; however, the preprinted titles on this form must not be altered.)

7. CHIEF EXECUTIVE OFFICER/ ADDRESS ciry STATE ZiP CODE
8. SECRETARY ADDRESS ciTY STATE 2iP CODE
9. CHIEF FINANCIAL OFFICER/ ADDRESS ciTY STATE ZiP CODE

Names and Complete Addresses of All Directors, including Directors Who are Also Officers (The corporation must have at least one
director. Aftach additional pages, if necessary.)

10. NAME ADDRESS cry STATE ZiP CODE
11. NAME ADDRESS Ity STATE ZIP CODE
12, NAME ADDRESS ciTy STATE ZIP CODE

13, NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY!

Agent for Service of Process If the agent is an individual, the agent must reside in California and ltem 15 must be completed with a California street
address, a P.O. Box address is not acceptable. If the agent is another corporation, the agent must have on file with the California Secretary of Stale a
certificate pursuant to California Corporations Code section 1506 and ltem 15 must be left blank.

14, NAME OF AGENT FOR SERVICE OF PROCESS

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE 21P CODE

Type of Business
16. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION

17. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPORATION CERTIFIES THE INFORMATION
CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.
02/02/2015 BARRY K WOODS PRESIDENT
DATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE ; IGNATURE
AP ED BY SECRETARY OF STATE

Si-200 (REV 01/2013)




State of California
Secretary of State

STATEMENT OF INFORMATION
(Domestic Stock and Agricultural Cooperative Corporations)
FEES (Filing and Disclosure): $25.00. If amendment, see instructions.

IMPORTANT — READ INSTRUCTIONS BEFORE COMPLETING THIS FORM

This Space For Filing Use Only

1. CORPORATE NAME (Please do not alter if name Is preprinted.) S

1983206
Woods Maintenance Services, Inc.

DUE DATE:

NO CHANGE STATEMENT (Not applicable if agent address of record is a P.O. Box address. See instructions.)

2. D If there has been no change in any of the information contained in the fast Statement of Information filed with the California Secretary of
State, check the box and proceed to [tem 16.
If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary