
This action is to award two service contracts for As-Needed Subpoena Services.

SUBJECT

January 30, 2018

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF SERVICE CONTRACTS FOR AS-NEEDED 
SUBPOENA SERVICES

(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Award two contracts for As-Needed Subpoena Services in an annual sum of $115,000 each to 
Team Legal, Inc. (Team Legal) and LASR, LLC dba First Records Retrieval (LASR).  These contracts 
will be for a term of two years commencing upon Board's approval or execution by both parties, 
whichever occurs last, with three 1-year renewal options and a month to month extension up to six 
months for a maximum potential contract term of five years and six months.
2. Authorize the County Counsel or her designee to annually increase the contract amounts up to an 
additional 10 percent of the annual contract sums for unforeseen, additional work within the scope of 
the contracts, if required.
3. Authorize the County Counsel or her designee to execute the contracts; to renew the contracts for 
each additional renewal option and extension period if, in the opinion of the County Counsel or her 
designee, Team Legal and LASR have successfully performed during the previous contract period 
and the services are still required; to approve and execute amendments to incorporate necessary 
changes within the scope of work; and to suspend work if, in the opinion of the County Counsel or 
her designee, it is in the best interest of the County to do so.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide as-needed and intermittent subpoena service.  
The work to be performed will consist of subpoena preparation, service and related miscellaneous 
services for County Counsel personnel.  The proposed contracts will replace the existing contracts. 

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provision of Operational Effectiveness/Fiscal 
Sustainability (Goal 1), Community Support and Responsiveness (Goal 2), and Integrated Services 
Delivery (Goal 3). The contractor who has the specialized expertise to provide these services 
accurately, efficiently, timely, and in a responsive manner will support County Counsel in meeting 
these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.  Each of these contracts are for an annual 
amount of $115,000 plus 10 percent for additional work within the scope of the contract with a 
maximum potential contract sum of $632,500 plus any additional increase up to 10 percent of annual 
contract sum for unforeseen additional work per contract. This amount is based on the unit prices 
quoted by the contractor and the Office of the County Counsel's estimated annual utilization of the 
contractor's services.

Funding for these services is included in the Fiscal Year 2017-18 Budgets, and future funding will be 
included in the subsequent fiscal year budgets.  Total annual expenditures for these services, 
however, will not exceed the contract amounts approved by the Board. Funds to finance the 
contracts' optional years and 10 percent additional funding for contingencies will be requested 
through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractors are Team Legal, located in Valencia, California and LASR, located in 
Los Angeles, California.  These contracts will commence upon the Board's approval or execution by 
both parties, whichever occurs last for a period of two years.  With the Board's delegated authority, 
the County Counsel or her designee may renew the contracts for three 1-year renewal options and a 
month-to-month extension up to six months for a maximum potential total contract term of five years 
and six months. 

The contracts' will be in the form substantially similar to the form previously reviewed and approved 
by County Counsel (Enclosure A). Prior to the County Counsel executing these contracts, the 
contractors will sign and County Counsel will review it as to form. The recommended contracts with 
Team Legal and LASR were solicited on an open-competitive basis and is in accordance with 
applicable Federal, State, and County requirements.  

A standard service contract has been used that contains terms and conditions in compliance with the 
Board’s ordinances, policies and programs. Enclosure C reflects the contractors' minority 
participation. Data regarding the proposers' minority participation is on file with County Counsel.  The 
contractors were selected upon final analysis and consideration without regard to race, creed, 
gender, or color.
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Pursuant to the applicable memorandum of understanding, on August 31, 2017, the Request for 
Proposals (RFP) for this solicitation was submitted to the appropriate union for review.  The union 
has not asked to meet with County Counsel regarding this solicitation. 

These contracts are exempt from Proposition A  because the services are on an as-needed and 
intermittent basis.  Since these services are exempt from Proposition A, the Living Wage Program 
(County Code Chapter 2.201) does not apply to the recommended contracts.
These contracts do not allow for a cost-of-living adjustment for the optional years.

CONTRACTING PROCESS

On September 14, 2017, a notice of the RFP was placed on the County's "Doing Business With Us" 
website (Enclosure B).  Also, County Counsel informed 42 additional business enterprises about this 
business opportunity. 

On October 17, 2017, two proposals were received.  The proposals were first reviewed to ensure 
they met the minimum requirements in the RFP.  Both proposals met these requirements and were 
evaluated by an evaluation committee consisting of County Counsel staff.  The  evaluation was 
based on criteria described in the RFP which included qualifications, approach to providing required 
services and quality control plan, cost and references utilizing the Informed Averaging methodology 
for applicable criteria.  Based on this evaluation, it is recommended that these contracts be awarded 
to the highest-rated, apparent responsive, and responsible proposers, Team Legal, located in 
Valencia, California, and LASR, located in Los Angeles, California.  The Office of the County Counsel 
determined the contractors' price to be reasonable for the work requested. There were no protests or 
requests for County Independent Reviews filed. 

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter to the Office of the County Counsel, Administrative 
Services Bureau. 

The Honorable Board of Supervisors
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MARY WICKHAM

County Counsel

Enclosures

c: Sachi A. Hamai
Chief Executive Officer

Lori Glasgow
Executive Officer
Board of Supervisors

Respectfully submitted,

MCW:JC:ac

The Honorable Board of Supervisors
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES 
AND 

LASR, LLC dba FIRST RECORDS RETRIEVAL 
FOR 

AS-NEEDED SUBPOENA SERVICES 
              
This Contract (“Contract”) made and entered into this ___ day of ____________, 

20_ by and between the County of Los Angeles, hereinafter referred to as County 

and LASR, LLC, dba. First Records Retrieval, hereinafter referred to as 

“Contractor”.  LASR, LLC, dba. First Records Retrieval, is located at Los Angeles, 

California. 

RECITALS 
 

WHEREAS, the County may contract with private businesses for As-Needed 

Subpoena Services when certain requirements are met; and 

 

WHEREAS, the Contractor is a private firm specializing in providing As-Needed 

Subpoena Services; and 

 

WHEREAS, this Contract is therefore authorized under Section 23004 and 31000 

of the California Government Code and otherwise; and 

NOW THEREFORE, in consideration of the mutual covenants contained herein, 
and for good and valuable consideration, the parties agree to the following: 

1 APPLICABLE DOCUMENTS 

1.1 Exhibits A, B, C, D, E, F, G, H, I, J, K L, M, N, O, P, Q, R, S, T and 
U are attached to and form a part of this Contract.  In the event of 
any conflict or inconsistency in the definition or interpretation of any 
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word, responsibility, schedule, or the contents or description of any 
task, deliverable, goods, service, or other work, or otherwise 
between the base Contract and the Exhibits, or between Exhibits, 
such conflict or inconsistency shall be resolved by giving 
precedence first to the terms and conditions of the Contract and 
then to the Exhibits according to the following priority. 

 Standard Exhibits: 

1.1 Exhibit A - Statement of Work 

1.2 Exhibit B - Pricing Schedule 

1.3 Exhibit C - Contractor’s Proposed Schedule 

1.4 Exhibit D - Contractor’s EEO Certification 

1.5 Exhibit E - County’s Administration 

1.6 Exhibit F - Contractor’s Administration 

1.7 Exhibit G - Forms Required at the Time of Contract 
Execution 

1.8 Exhibit H - Jury Service Ordinance 

1.9 Exhibit I - Safely Surrendered Baby Law 

1.10 Exhibit J-M - Intentionally Omitted 

1.11 Exhibit N - Business Associate Agreement under the 
Health Insurance Portability and Accountability Act of 1996 
(HIPAA) 

1.12 Exhibit O - Charitable Contributions Certification 

1.13 Exhibit P-  Contractor Acknowledgement and 
Confidentiality Agreement 

1.14 Exhibit Q-  Contract Discrepancy Report 

1.15 Exhibit R-   Performance Requirements Summary (PRS) 
Chart 

1.16 Exhibit S-  User Complaint Form 

1.17 Exhibit T-  County Counsel Site Locations  

1.18 Exhibit U-  Sample Subpoena Request Forms 
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 This Contract constitutes the complete and exclusive statement of 
understanding between the parties, and supersedes all previous 
contracts, written and oral, and all communications between the 
parties relating to the subject matter of this Contract.  No change to 
this Contract shall be valid unless prepared pursuant to Paragraph 
8.1 (Amendments) and signed by both parties. 

2 DEFINITIONS  

 2.1 Standard Definitions:  

2.1.1 The headings herein contained are for convenience and 
reference only and are not intended to define the scope of 
any provision thereof. The following words as used herein 
shall be construed to have the following meaning, unless 
otherwise apparent from the context in which they are used. 

2.1.1.1 Contract: This agreement executed between 
County and Contractor. Included are all 
supplemental agreements amending or extending 
the service to be performed.  The Contract sets forth 
the terms and conditions for the issuance and 
performance of all tasks, deliverables, services and 
other work  

2.1.1.2 Contractor: The person or persons, sole proprietor, 
partnership, joint venture, corporation or other  legal 
entity who has entered into an agreement with the 
County to perform or execute the work covered by 
this contract. 

2.1.1.3 Statement of Work: The directions, provisions, and 
requirements provided herein and special provisions 
pertaining to the method, frequency, manner and 
place of performing the contract services. 

2.1.1.4 Subcontract: An agreement by the contractor to 
employ a subcontractor to provide services to fulfill 
this contract. 

2.1.1.5 Subcontractor: Any individual, person or persons, 
sole proprietor, firm, partnership, joint venture, 
corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials 
to contractor in furtherance of contractor's 
performance of this contract, at any tier, under oral 
or written agreement. 
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2.1.1.6 Board of Supervisors (Board): The Board of 
Supervisors of the County of Los Angeles acting as 
governing body. 

2.1.1.7 County Counsel Contract Manager:  Person 
designated Director to manage the operations under 
this contract. 

2.1.1.8 County Counsel Contract Monitor:  Person with 
responsibility to oversee the day to day activities of 
this contract.  Responsibility for inspections of any 
and all tasks, deliverables, goods, services and 
other work provided by the contractor. 

2.1.1.9 Day(s):  Calendar day(s) unless otherwise specified. 

2.1.1.10 Contractor Project Manager:  The person 
designated by the Contractor to administer the 
Contract operations under this Contract  

2.1.1.11 Fiscal Year:  The twelve (12) month period 
beginning July 1st and ending the following June 
30th. 

2.1.1.12 Director: Interchangeable with County Counsel and 
Department Head 

2.1.1.13 Performance Requirement Summary (PRS)—A 
listing of required services used to monitor a 
Contractor's compliance with the Contract.  A PRS 
is usually included in the Statement of Work.  

2.1.1.14 Statement of Work (SOW): The directions, 
provisions, and requirements provided herein and 
special provisions pertaining to the method, 
frequency, manner and place of performing the 
contract services.  A detailed statement of the 
services being provided or requested.  

2.1.1.15 Subcontract: An agreement by the contractor to 
employ a subcontractor to provide services to fulfill 
this contract. 

2.1.1.16 Subcontractor: Any individual, person or persons, 
sole proprietor, firm, partnership, joint venture, 
corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials 
to contractor in furtherance of contractor's 
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performance of this contract, at any tier, under oral 
or written agreement. 

3 WORK   

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully 
perform, complete and deliver on time, all tasks, deliverables, 
services and other work as set forth in herein. 

3.2 If the Contractor provides any tasks, deliverables, goods, services, or 
other work, other than as specified in this contract, the same shall be 
deemed to be a gratuitous effort on the part of the contractor, and 
the contractor shall have no claim whatsoever against the County. 

4 TERM OF CONTRACT 

4.1 The term of this Contract shall be two (2) years commencing after 
execution by County’s Board of Supervisors, unless sooner 
terminated or extended, in whole or in part, as provided in this 
Contract. 

4.2 The County shall have the sole option to extend this Contract term 
for up to three (3) additional one (1) year periods and six (6) month 
to month extensions, for a maximum total Contract term of five (5) 
years and six (6) months.  Each such extension option may be 
exercised at the sole discretion of the Department Head or his/her 
designee as authorized by the Board of Supervisors. 

The County maintains databases that track/monitor contractor 
performance history.  Information entered into such databases may 
be used for a variety of purposes, including determining whether 
the County will exercise a contract term extension option. 

4.3 The Contractor shall notify the Office of the County Counsel when 
this Contract is within six (6) months of the expiration of the term as 
provided for hereinabove.  Upon occurrence of this event, the 
Contractor shall send written notification to the Office of the County 
Counsel at the address herein provided in Exhibit E - County’s 
Administration. 

5 CONTRACT SUM 

5.1 Total Contract Sum 

5.1.1 Contractor shall provide all work under this Contract at the 
rates set forth in Exhibit B – Pricing Schedule, which is 
attached and incorporated by this reference.  County shall 
have no obligation for payment of fees or any work 
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performed by Contractor except for the work which is 
expressly authorized pursuant to this Contract.  County shall 
have no obligation to guarantee a minimum amount of 
business.   

5.2 Written Approval for Reimbursement 

5.2.1 The Contractor shall not be entitled to payment or 
reimbursement for any tasks or services performed, nor for 
any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except 
as specified herein.  Assumption or takeover of any of the 
Contractor’s duties, responsibilities, or obligations, or 
performance of same by any person or entity other than the 
Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with 
or without consideration for any reason whatsoever, shall 
not occur except with the County’s express prior written 
approval. 

5.3 Notification of 75% of Total Contract Sum 

5.3.1 The Contractor shall maintain a system of record keeping 
that will allow the Contractor to determine when it has 
incurred seventy-five percent (75%) of the total contract 
sum under this Contract.  Upon occurrence of this event, 
the Contractor shall send written notification to the Office of 
the County Counsel at the address herein provided in 
Exhibit E, County’s Administration. 

5.4 No Payment for Services Provided Following Expiration- 
Termination of Contract 

5.4.1 The Contractor shall have no claim against County for 
payment of any money or reimbursement, of any kind 
whatsoever, for any service provided by the Contractor after 
the expiration or other termination of this Contract.  Should 
the Contractor receive any such payment it shall 
immediately notify County and shall immediately repay all 
such funds to County.  Payment by County for services 
rendered after expiration-termination of this Contract shall 
not constitute a waiver of County’s right to recover such 
payment from the Contractor.  This provision shall survive 
the expiration or other termination of this Contract. 
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 5.5 Invoices and Payments 

 5.5.1 The Contractor shall invoice the County only for providing 
the tasks, deliverables, goods, services, and other work 
specified in Exhibit A  - Statement of Work and elsewhere 
hereunder. The Contractor shall prepare invoices, which 
shall include the charges owed to the Contractor by the 
County under the terms of this Contract. The Contractor’s 
payments shall be as provided in Exhibit B (Pricing 
Schedule) and the Contractor shall be paid only for the 
tasks, deliverables, goods, services, and other work 
approved in writing by the County.  If the County does not 
approve work in writing no payment shall be due to the 
Contractor for that work. 

 5.5.2 The Contractor’s invoices shall be priced in accordance with 
Exhibit B (Pricing Schedule). 

 5.5.3 The Contractor’s invoices shall contain the information set 
forth in Exhibit A (Statement of Work) describing the tasks, 
deliverables, goods, services, work hours, and facility and/or 
other work for which payment is claimed. 

 5.5.4 The Contractor shall submit the monthly invoices to the 
County by the 15th calendar day of the month following the 
month of service. 

 5.5.5 All invoices under this Contract shall be submitted in two (2) 
copies to the following address: 

  
Hall of Administration 

Office of the County Counsel 
Attn: Angela Cho 

500 West Temple Street, 6th Floor 
Los Angeles, CA 90012 

5.5.6 County Approval of Invoices  

All invoices submitted by the Contractor for payment must 
have the written approval of the County Counsel Contract 
Manager prior to any payment thereof. In no event shall the 
County be liable or responsible for any payment prior to 
such written approval. Approval for payment will not be 
unreasonably withheld  

5.5.7 INTENTIONALLY OMITTED 
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 5.6 INTENTIONALLY OMITTED 

6 ADMINISTRATION OF CONTRACT - COUNTY 

6.1 County Administration 

6.1.1 A listing of all County Administration referenced in the 
following subparagraphs are designated in Exhibit E - 
County’s Administration.  The County will notify the 
Contractor in writing of any change in the names or 
addresses shown. 

6.2 County Counsel Contract Manager 

6.2.1 The role of the County Counsel Contract Manager may 
include: 

6.2.1.1 Coordinating with Contractor and ensuring 
Contractor’s performance of the Contract; however, 
in no event shall Contractor’s obligation to fully 
satisfy all of the requirements of this Contract be 
relieved, excused or limited thereby; and 

6.2.1.2 Upon request of the Contractor, providing direction 
to the Contractor, as appropriate in areas relating to 
County policy, information requirements, and 
procedural requirements; however, in no event, 
shall Contractor’s obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused 
or limited thereby. 

6.2.1.3 Oversee the day-to-day administration of this 
Contract 

6.3 County Counsel Contract Monitor 

6.3.1 The role of the County Counsel Contract Monitor is 
authorized to include: 

6.3.1.1 Inspecting any and all tasks, deliverables, goods, 
services, or other work provided by or on behalf of 
the Contractor; however, in no event shall 
Contractor’s obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused 
or limited thereby. 

6.3.1.2 Confirming the invoices received from Contractor 
matches items in the Pricing Schedule 
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 The County Counsel's Contract Monitor is not authorized to 
make any changes in any of the terms and conditions of this 
Contract and is not authorized to further obligate County in 
any respect whatsoever. 

The County Counsel Contract Manager is not authorized to 
make any changes in any of the terms and conditions of this 
Contract and is not authorized to further obligate County in 
any respect whatsoever. 

7 ADMINISTRATION OF CONTRACT - CONTRACTOR 

7.1 Contractor Administration 

A listing of all of Contractor’s Administration referenced in the 
following paragraphs is designated in Exhibit F (Contractor’s 
Administration).  The Contractor will notify the County in writing of 
any change in the names or addresses shown. 

 7.2 Contractor’s Project Manager  

7.2.1 The Contractor’s Project Manager is designated in Exhibit 
F (Contractor’s Administration).  The Contractor shall notify 
the County in writing of any change in the name or address 
of the Contractor’s Project Manager. 

  7.2.2 The Contractor’s Project Manager shall be responsible for 
the Contractor’s day-to-day activities as related to this 
Contract and shall meet and coordinate with County 
Counsel Contract Manager and County’s Contract Project 
Monitor on a regular basis. 

 7.3 Approval of Contractor’s Staff  

7.3.1 County has the absolute right to approve or disapprove all 
of the Contractor’s staff performing work hereunder and any 
proposed changes in the Contractor’s staff, including, but 
not limited to, the Contractor’s Project Manager. 

7.4 Contractor’s Staff Identification  

Contract shall provide, at Contractor’s expense, all staff providing 
services under this Contract with a photo identification badge. 

7.5 Background and Security Investigations 

7.5.1  Each of Contractor’s staff performing services under this 
Contract, who is in a designated sensitive position, as 
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determined by County in County's sole discretion, shall 
undergo and pass a background investigation to the 
satisfaction of County as a condition of beginning and 
continuing to perform services under this Contract. Such 
background investigation must be obtained through 
fingerprints submitted to the California Department of 
Justice to include State, local, and federal-level review, 
which may include, but shall not be limited to, criminal 
conviction information.  The fees associated with the 
background investigation shall be at the expense of the 
Contractor, regardless of whether the member of 
Contractor’s staff passes or fails the background 
investigation. 

  
 If a member of Contractor’s staff does not pass the 

background investigation, County may request that the 
member of Contractor’s staff be removed immediately from 
performing services under the Contract.  Contractor shall 
comply with County’s request at any time during the term of 
the Contract. County will not provide to Contractor or to 
Contractor’s staff any information obtained through the 
County’s background investigation  

  
7.5.2  County, in its sole discretion, may immediately deny or 

terminate facility access to any member of Contractor’s staff 
that does not pass such investigation to the satisfaction of 
the County or whose background or conduct is incompatible 
with County facility access.  

  
7.5.3 Disqualification of any member of Contractor’s staff pursuant 

to this Paragraph 7.5 shall not relieve Contractor of its 
obligation to complete all work in accordance with the terms 
and conditions of this Contract. 

7.6 Confidentiality 

7.6.1 Contractor shall maintain the confidentiality of all records 
and information in accordance with all applicable Federal, 
State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures relating to 
confidentiality, including, without limitation, County policies 
concerning information technology security and the 
protection of confidential records and information. 

7.6.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
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losses, costs and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected 
with, or related to any failure by Contractor, its officers, 
employees, agents, or subcontractors, to comply with this 
Paragraph 7.6, as determined by County in its sole 
judgment. Any legal defense pursuant to contractor’s 
indemnification obligations under this Paragraph 7.5 shall be 
conducted by contractor and performed by counsel selected 
by Contractor and approved by County.  Notwithstanding the 
preceding sentence, County shall have the right to 
participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide County 
with a full and adequate defense, as determined by County 
in its sole judgment, County shall be entitled to retain its own 
counsel, including, without limitation, County Counsel, and to 
reimbursement from Contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction, or make any admission, in each case, on behalf 
of County without County’s prior written approval. 

7.6.3 Contractor shall inform all of its officers, employees, agents 
and subcontractors providing services hereunder of the 
confidentiality provisions of this Contract.  

7.6.4 Contractor shall sign and adhere to the provisions of the 
“Contractor Acknowledgement and Confidentiality 
Agreement”, Exhibit G. 

8 STANDARD TERMS AND CONDITIONS 

 8.1 Amendments 

8.1.1 For any change which affects the scope of work, term, 
contract sum, payments, or any term or condition included 
under this Contract, an amendment to the Contract shall be 
prepared and executed by the contractor and by Department 
Head or his/her designee. 

8.1.2 The County’s Board of Supervisors or Chief Executive Officer 
or designee may require the addition and/or change of certain 
terms and conditions in the Contract during the term of this 
Contract.  The County reserves the right to add and/or 
change such provisions as required by the County’s Board of 
Supervisors or Chief Executive Officer.  To implement such 
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changes, an Amendment to the Contract shall be prepared 
and executed by the contractor and by the County Counsel.  

8.1.3 The Department Head or his/her designee may at his/her sole 
discretion, authorize extensions of time as defined in 
Paragraph 4 - Term of Contract. The contractor agrees that 
such extensions of time shall not change any other term or 
condition of this Contract during the period of such 
extensions.  To implement an extension of time, an 
Amendment to the Contract shall be prepared and executed 
by the contractor and by the County Counsel. 

 8.2 Assignment and Delegation  

 8.2.1 The contractor shall not assign its rights or delegate its duties 
under this Contract, or both, whether in whole or in part, 
without the prior written consent of County, in its discretion, 
and any attempted assignment or delegation without such 
consent shall be null and void.  For purposes of this 
paragraph, County consent shall require a written 
Amendment to the Contract, which is formally approved and 
executed by the parties.  Any payments by the County to any 
approved delegatee or assignee on any claim under this 
Contract shall be deductible, at County’s sole discretion, 
against the claims, which the contractor may have against the 
County. 

 8.2.2 Shareholders, partners, members, or other equity holders of 
contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein.  However, 
in the event any such sale, transfer, exchange, assignment, or 
divestment is effected in such a way as to give majority 
control of contractor to any person(s), corporation, 
partnership, or legal entity other than the majority controlling 
interest therein at the time of execution of the Contract, such 
disposition is an assignment requiring the prior written 
consent of County in accordance with applicable provisions of 
this Contract. 

 8.2.3 Any assumption, assignment, delegation, or takeover of any 
of the contractor’s duties, responsibilities, obligations, or 
performance of same by any person or entity other than the 
contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without   consideration     for      any      reason    whatsoever 
without County’s  express  prior  written  approval, shall be a 
material breach of the Contract which may result in the 
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termination of this Contract.  In the event of such termination, 
County shall be entitled to pursue the same remedies against 
contractor as it could pursue in the event of default by 
contractor. 

 8.3 Authorization Warranty 

8.3.1 The contractor represents and warrants that the person 
executing this Contract for the contractor is an authorized 
agent who has actual authority to bind the contractor to each 
and every term, condition, and obligation of this Contract and 
that all requirements of the contractor have been fulfilled to 
provide such actual authority. 

8.4 Budget Reductions 

8.4.1 In the event that the County’s Board of Supervisors adopts, 
in any fiscal year, a County Budget which provides for 
reductions in the salaries and benefits paid to the majority of 
County employees and imposes similar reductions with 
respect to County contracts, the County reserves the right to 
reduce its payment obligation under this Contract 
correspondingly for that fiscal year and any subsequent 
fiscal year during the term of this Contract (including any 
extensions), and the services to be provided by the 
contractor under this Contract shall also be reduced 
correspondingly.  The County’s notice to the contractor 
regarding said reduction in payment obligation shall be 
provided within thirty (30) calendar days of the Board’s 
approval of such actions.  Except as set forth in the 
preceding sentence, the contractor shall continue to provide 
all of the services set forth in this Contract. 

 8.5 Complaints 

8.5.1 Problems relating to the performance of the Contractor's 
personnel may be recorded by the County on a User 
Complaint Report Form (hereinafter referred to as "UCR"), 
Exhibit R. The Contractor shall respond in writing to the 
issues(s) stated in the UCR within 48 hours upon receipt.  

 8.6 Compliance with Applicable Law 

8.6.1 In the performance of this Contract, contractor shall comply 
with all applicable Federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, and all provisions required thereby to be included 
in this Contract are hereby incorporated herein by reference. 
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8.6.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
losses, costs, and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, 
or related to any failure by contractor, its officers, 
employees, agents, or subcontractors, to comply with any 
such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures, as determined by County 
in its sole judgment.  Any legal defense pursuant to 
contractor’s indemnification obligations under Paragraph 8.6 
(Compliance with Applicable Law) shall be conducted by 
contractor and performed by counsel selected by contractor 
and approved by County.  Notwithstanding the preceding 
sentence, County shall have the right to participate in any 
such defense at its sole cost and expense, except that in the 
event contractor fails to provide County with a full and 
adequate defense, as determined by County in its sole 
judgment, County shall be entitled to retain its own counsel, 
including, without limitation, County Counsel, and to 
reimbursement from contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction or other equitable relief, or make any admission, in 
each case, on behalf of County without County’s prior written 
approval. 

8.7 Compliance with Civil Rights Laws 

8.7.1 The contractor hereby assures that it will comply with 
Subchapter VI of the Civil Rights Act of 1964, 42 USC 
Sections 2000 (e) (1) through 2000 (e) (17), to the end that 
no person shall, on the grounds of race, creed, color, sex, 
religion, ancestry, age, condition of physical handicap, 
marital status, political affiliation, or national origin, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this Contract 
or under any project, program, or activity supported by this 
Contract. The contractor shall comply with Exhibit D - 
Contractor’s EEO Certification. 

 8.8 Compliance with the County’s Jury Service Program 
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  8.8.1 Jury Service Program: 

 This Contract is subject to the provisions of the County’s 
ordinance entitled Contractor Employee Jury Service (“Jury 
Service Program”) as codified in Sections 2.203.010 through 
2.203.090 of the Los Angeles County Code, a copy of which 
is attached as Exhibit H and incorporated by reference into 
and made a part of this Contract. 

8.8.2 Written Employee Jury Service Policy. 

1. Unless the contractor has demonstrated to the County’s 
satisfaction either that the contractor is not a 
“contractor” as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
contractor shall have and adhere to a written policy that 
provides that its Employees shall receive from the 
contractor, on an annual basis, no less than five days of 
regular pay for actual jury service.  The policy may 
provide that Employees deposit any fees received for 
such jury service with the contractor or that the 
contractor deduct from the Employee’s regular pay the 
fees received for jury service. 

2. For purposes of this paragraph, “contractor” means a 
person, partnership, corporation or other entity which 
has a contract with the County or a subcontract with a 
County contractor and has received or will receive an 
aggregate sum of fifty thousand dollars ($50,000) or 
more in any twelve (12) month period under one or 
more County contracts or subcontracts. “Employee” 
means any California resident who is a full-time 
employee of the contractor.  “Full-time” means forty (40) 
hours or more worked per week, or a lesser number of 
hours if:  1) the lesser number is a recognized industry 
standard as determined by the County, or 2) contractor 
has a long-standing practice that defines the lesser 
number of hours as full-time.  Full-time employees 
providing short-term, temporary services of ninety (90) 
days or less within a twelve (12) month period are not 
considered full-time for purposes of the Jury Service 
Program.  If the contractor uses any subcontractor to 
perform services for the County under the Contract, the 
subcontractor shall also be subject to the provisions of 
this paragraph. The provisions of this paragraph shall 
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be inserted into any such subcontract agreement and a 
copy of the Jury Service Program shall be attached to 
the agreement. 

3. If the contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
contractor shall have a continuing obligation to review 
the applicability of its “exception status” from the Jury 
Service Program, and the contractor shall immediately 
notify the County if the contractor at any time either 
comes within the Jury Service Program’s definition of 
“contractor” or if the contractor no longer qualifies for an 
exception to the Jury Service Program.  In either event, 
the contractor shall immediately implement a written 
policy consistent with the Jury Service Program.  The 
County may also require, at any time during the 
Contract and at its sole discretion, that the contractor 
demonstrate, to the County’s satisfaction that the 
contractor either continues to remain outside of the Jury 
Service Program’s definition of “contractor” and/or that 
the contractor continues to qualify for an exception to 
the Program. 

4. Contractor’s violation of this paragraph of the Contract 
may constitute a material breach of the Contract.  In the 
event of such material breach, County may, in its sole 
discretion, terminate the Contract and/or bar the 
contractor from the award of future County contracts for 
a period of time consistent with the seriousness of the 
breach. 

 8.9 Conflict of Interest 

 8.9.1 No County employee whose position with the County 
enables such employee to influence the award of this 
Contract or any competing Contract, and no spouse or 
economic dependent of such employee, shall be employed 
in any capacity by the contractor or have any other direct or 
indirect financial interest in this Contract.  No officer or 
employee of the contractor who may financially benefit from 
the performance of work hereunder shall in any way 
participate in the County’s approval, or ongoing evaluation, 
of such work, or in any way attempt to unlawfully influence 
the County’s approval or ongoing evaluation of such work. 

8.9.2 The contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be 
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enacted during the term of this Contract.  The contractor 
warrants that it is not now aware of any facts that create a 
conflict of interest.  If the contractor hereafter becomes 
aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full 
written disclosure of such facts to the County.  Full written 
disclosure shall include, but is not limited to, identification 
of all persons implicated and a complete description of all 
relevant circumstances.  Failure to comply with the 
provisions of this paragraph shall be a material breach of 
this Contract. 

8.10 Consideration of Hiring County Employees Targeted for Layoff 
or Re-Employment List 

8.10.1 Should the contractor require additional or replacement 
personnel after the effective date of this Contract to perform 
the services set forth herein, the contractor shall give first 
consideration for such employment openings to qualified, 
permanent County employees who are targeted for layoff or 
qualified, former County employees who are on a re-
employment list during the life of this Contract. 

8.11 Consideration of Hiring GAIN-GROW Participants 
 

8.11.1 Should the contractor require additional or replacement 
personnel after the effective date of this Contract, the 
contractor shall give consideration for any such employment 
openings to participants in the County‘s Department of 
Public Social Services Greater Avenues for Independence 
(GAIN) Program or General Relief Opportunity for Work 
(GROW) Program who meet the contractor’s minimum 
qualifications for the open position.  For this purpose, 
consideration shall mean that the contractor will interview 
qualified candidates.  The County will refer GAIN-GROW 
participants by job category to the contractor.  Contractors 
shall report all job openings with job requirements to: 
GAINGROW@dpss.lacounty.gov to obtain a list of qualified 
GAIN/GROW job candidates. 

8.11.2 In the event that both laid-off County employees and 
GAIN/GROW participants are available for hiring, County 
employees shall be given first priority. 

 8.12  Contractor Responsibility and Debarment 
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8.12.1 Responsible Contractor 

 A responsible contractor is a contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity and experience to satisfactorily 
perform the contract.  It is the County’s policy to conduct 
business only with responsible contractors. 

8.12.2 Chapter 2.202 of the County Code 

 The contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if the County acquires 
information concerning the performance of the contractor 
on this or other contracts which indicates that the 
contractor is not responsible, the County may, in addition 
to other remedies provided in the Contract, debar the 
contractor from bidding or proposing on, or being awarded, 
and/or performing work on County contracts for a specified 
period of time, which generally will not exceed five (5) 
years but may exceed five (5) years or be permanent if 
warranted by the circumstances, and terminate any or all 
existing contracts the contractor may have with the County. 

8.12.3 Non-responsible contractor 

 The County may debar a contractor if the Board of 
Supervisors finds, in its discretion, that the contractor has 
done any of the following:  1) violated a term of a contract 
with the County or a nonprofit corporation created by the 
County, 2) committed an act or omission which negatively 
reflects on the contractor’s quality, fitness or capacity to 
perform a contract with the County, any other public entity, 
or a nonprofit corporation created by the County, or 
engaged in a pattern or practice which negatively reflects 
on same, 3) committed an act or offense which indicates a 
lack of business integrity or business honesty, or 4) made 
or submitted a false claim against the County or any other 
public entity. 

8.12.4 Contractor Hearing Board 

 8.12.4.1 If there is evidence that the contractor may be 
subject to debarment, the Department will notify 
the contractor in writing of the evidence which is 
the basis for the proposed debarment and will 
advise the contractor of the scheduled date for 
a debarment hearing before the Contractor 
Hearing Board.   
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 8.12.4.2 The Contractor Hearing Board will conduct a 
hearing where evidence on the proposed 
debarment is presented.  The contractor and/or 
the contractor’s representative shall be given an 
opportunity to submit evidence at that hearing.  
After the hearing, the Contractor Hearing Board 
shall prepare a tentative proposed decision, 
which shall contain a recommendation 
regarding whether the contractor should be 
debarred, and, if so, the appropriate length of 
time of the debarment.  The contractor and the 
Department shall be provided an opportunity to 
object to the tentative proposed decision prior to 
its presentation to the Board of Supervisors.   

 8.12.4.3 After consideration of any objections, or if no 
objections are submitted, a record of the 
hearing, the proposed decision, and any other 
recommendation of the Contractor Hearing 
Board shall be presented to the Board of 
Supervisors.  The Board of Supervisors shall 
have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

 8.12.4.4 If a contractor has been debarred for a period 
longer than five (5) years, that contractor may 
after the debarment has been in effect for at 
least five (5) years, submit a written request for 
review of the debarment determination to 
reduce the period of debarment or terminate the 
debarment.  The County may, in its discretion, 
reduce the period of debarment or terminate the 
debarment if it finds that the contractor has 
adequately demonstrated one or more of the 
following:  1) elimination of the grounds for 
which the debarment was imposed; 2) a bona 
fide change in ownership or management; 3) 
material evidence discovered after debarment 
was imposed; or 4) any other reason that is in 
the best interests of the County. 

 8.12.4.5 The Contractor Hearing Board will consider a 
request for review of a debarment determination 
only where 1) the contractor has been debarred 
for a period longer than five (5) years; 2) the 
debarment has been in effect for at least five (5) 
years; and 3) the request is in writing, states 
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one or more of the grounds for reduction of the 
debarment period or termination of the 
debarment, and includes supporting 
documentation.  Upon receiving an appropriate 
request, the Contractor Hearing Board will 
provide notice of the hearing on the request.  At 
the hearing, the Contractor Hearing Board shall 
conduct a hearing where evidence on the 
proposed reduction of debarment period or 
termination of debarment is presented.  This 
hearing shall be conducted and the request for 
review decided by the Contractor Hearing Board 
pursuant to the same procedures as for a 
debarment hearing. 

 8.12.4.6 The Contractor Hearing Board’s proposed 
decision shall contain a recommendation on the 
request to reduce the period of debarment or 
terminate the debarment.  The Contractor 
Hearing Board shall present its proposed 
decision and recommendation to the Board of 
Supervisors.  The Board of Supervisors shall 
have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 

These terms shall also apply to subcontractors of County 
contractors. 

 
8.13 Contractor’s Acknowledgement of County’s Commitment to 

Safely Surrendered Baby Law 

8.13.1 The contractor acknowledges that the County places a high 
priority on the implementation of the Safely Surrendered Baby 
Law.  The contractor understands that it is the County’s policy 
to encourage all County contractors to voluntarily post the 
County’s “Safely Surrendered Baby Law” poster, in Exhibit I, 
in a prominent position at the contractor’s place of business.  
The contractor will also encourage its subcontractors, if any, 
to post this poster in a prominent position in the 
subcontractor’s place of business.  Information and posters 
for printing are available at www.babysafela.org. 
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 8.14 Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program 

8.14.1 The contractor acknowledges that the County has 
established a goal of ensuring that all individuals who 
benefit financially from the County through contracts are in 
compliance with their court-ordered child, family and 
spousal support obligations in order to mitigate the 
economic burden otherwise imposed upon the County and 
its taxpayers. 

8.14.2  As required by the County’s Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting 
the contractor’s duty under this Contract to comply with all 
applicable provisions of law, the contractor warrants that it is 
now in compliance and shall during the term of this Contract 
maintain in compliance with employment and wage 
reporting requirements as required by the Federal Social 
Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department 
Notices of Wage and Earnings Assignment for Child, Family 
or Spousal Support, pursuant to Code of Civil Procedure 
Section 706.031 and Family Code Section 5246(b). 

8.15 County’s Quality Assurance Plan 

The County or its agent(s) will monitor the contractor’s performance 
under this Contract on not less than an annual basis. Such 
monitoring will include assessing the contractor’s compliance with all 
Contract terms and conditions and performance standards. 
Contractor deficiencies which the County determines are significant 
or continuing and that may place performance of the Contract in 
jeopardy if not corrected will be reported to the Board of Supervisors 
and listed in the appropriate contractor performance database.  The 
report to the Board will include improvement/corrective action 
measures taken by the County and the contractor.  If improvement 
does not occur consistent with the corrective action measures, the 
County may terminate this Contract or impose other penalties as 
specified in this Contract. 

 8.16 Damage to County Facilities, Buildings or Grounds 

8.16.1 The contractor shall repair, or cause to be repaired, at its 
own cost, any and all damage to County facilities, buildings, 
or grounds caused by the contractor or employees or 
agents of the contractor.  Such repairs shall be made 

ENCLOSURE A



 

Contract                                                                                                            Page 22 
        

 

immediately after the contractor has become aware of such 
damage, but in no event later than thirty (30) days after the 
occurrence. 

8.16.2 If the contractor fails to make timely repairs, County may 
make any necessary repairs.  All costs incurred by County, 
as determined by County, for such repairs shall be repaid by 
the contractor by cash payment upon demand. 

 8.17 Employment Eligibility Verification 

8.17.1 The contractor warrants that it fully complies with all 
Federal and State statutes and regulations regarding the 
employment of aliens and others and that all its employees 
performing work under this Contract meet the citizenship or 
alien status requirements set forth in Federal and State 
statutes and regulations.  The contractor shall obtain, from 
all employees performing work hereunder, all verification 
and other documentation of employment eligibility status 
required by Federal and State statutes and regulations 
including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently 
exist and as they may be hereafter amended.  The 
contractor shall retain all such documentation for all 
covered employees for the period prescribed by law.  

 
8.17.2 The contractor shall indemnify, defend, and hold harmless, 

the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the contractor or the County or both in 
connection with any alleged violation of any Federal or 
State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 
Contract. 

 8.18 Facsimile Representations 

The County and the contractor hereby agree to regard facsimile 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Amendments 
prepared pursuant to Paragraph 8.1 (Amendments) and received 
via communications facilities, as legally sufficient evidence that 
such original signatures have been affixed to Amendments to this 
Contract, such that the parties need not follow up facsimile    
transmissions of such documents with subsequent (non-facsimile) 
transmission of “original” versions of such documents. 
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 8.19 Fair Labor Standards 

8.19.1 The contractor shall comply with all applicable provisions of 
the Federal Fair Labor Standards Act and shall indemnify, 
defend, and hold harmless the County and its agents, 
officers, and employees from any and all liability, including, 
but not limited to, wages, overtime pay, liquidated damages, 
penalties, court costs, and attorneys' fees arising under any 
wage and hour law, including, but not  limited  to,   the   
Federal  Fair  Labor  Standards  Act,   for  work performed 
by the contractor’s employees for which the County may be 
found jointly or solely liable. 

8.20 Force Majeure 

8.20.1 Neither party shall be liable for such party's failure to 
perform its obligations under and in accordance with this 
Contract, if such failure arises out of fires, floods, 
epidemics, quarantine restrictions, other natural 
occurrences, strikes, lockouts (other than a lockout by such 
party or any of such party's subcontractors), freight 
embargoes, or other similar events to those described 
above, but in every such case the failure to perform must 
be totally beyond the control and without any fault or 
negligence of such party (such events are referred to in 
this paragraph as "force majeure events").  

8.20.2 Notwithstanding the foregoing, a default by a subcontractor 
of contractor shall not constitute a force majeure event, 
unless such default arises out of causes beyond the control 
of both contractor and such subcontractor, and without any 
fault or negligence of either of them.  In such case, 
contractor shall not be liable for failure to perform, unless 
the goods or services to be furnished by the subcontractor 
were obtainable from other sources in sufficient time to 
permit contractor to meet the required performance 
schedule.  As used in this subparagraph, the term 
“subcontractor” and “subcontractors” mean subcontractors 
at any tier. 

8.20.3 In the event contractor's failure to perform arises out of a 
force majeure event, contractor agrees to use commercially 
reasonable best efforts to obtain goods or services from 
other sources, if applicable, and to otherwise mitigate the 
damages and reduce the delay caused by such force 
majeure event.   

 

ENCLOSURE A



 

Contract                                                                                                            Page 24 
        

 

8.21 Governing Law, Jurisdiction, and Venue 

 This Contract shall be governed by, and construed in accordance 
with, the laws of the State of California.  The contractor agrees and 
consents to the exclusive jurisdiction of the courts of the State of 
California for all purposes regarding this Contract and further agrees 
and consents that venue of any action brought hereunder shall be 
exclusively in the County of Los Angeles. 

8.22 Independent Contractor Status 

 8.22.1   This Contract is by and between the County and the 
contractor and is not intended, and shall not be construed, 
to create the relationship of agent, servant, employee, 
partnership, joint venture, or association, as between the 
County and the contractor.  The employees and agents of 
one party shall not be, or be construed to be, the employees 
or agents of the other party for any purpose whatsoever. 

8.22.2 The contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Contract all compensation and benefits. The 
County shall have no liability or responsibility for the 
payment of any salaries, wages, unemployment benefits, 
disability benefits, Federal, State, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided 
by or on behalf of the contractor. 

8.22.3 The contractor understands and agrees that all persons 
performing work pursuant to this Contract are, for purposes 
of Workers' Compensation liability, solely employees of the 
contractor and not employees of the County.  The contractor 
shall be solely liable and responsible for furnishing any and 
all Workers' Compensation benefits to any person as a 
result of any injuries arising from or connected with any 
work performed by or on behalf of the contractor pursuant to 
this Contract. 

8.22.4 The contractor shall adhere to the provisions stated in 
Paragraph 7.6 (Confidentiality). 

8.23 Indemnification 

8.23.1 The contractor shall indemnify, defend and hold harmless 
the County, its Special Districts, elected and appointed 
officers, employees, agents and volunteers (County 
Indemnitees) from and against any and all liability, 
including but not limited to demands, claims, actions, fees, 
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costs and expenses (including attorney and expert witness 
fees), arising from and/or relating to this Contract, except 
for such loss or damage arising from the sole negligence or 
willful misconduct of the County indemnitees. 

8.24 General Provisions for all Insurance Coverage 

8.24.1 Without limiting contractor's indemnification of County, 
and in the performance of this Contract and until all of its 
obligations pursuant to this Contract have been met, 
contractor shall provide and maintain at its own expense 
insurance coverage satisfying the requirements specified 
in Paragraphs 8.24 and 8.25 of this Contract.  These 
minimum insurance coverage terms, types and limits (the 
“Required Insurance”) also are in addition to and separate 
from any other contractual obligation imposed upon 
contractor pursuant to this Contract.  The County in no 
way warrants that the Required Insurance is sufficient to 
protect the contractor for liabilities which may arise from or 
relate to this Contract. 

8.24.2 Evidence of Coverage and Notice to County 

8.24.2.1 Certificate(s) of insurance coverage (Certificate) 
satisfactory to County, and a copy of an 
Additional Insured endorsement confirming 
County and its Agents (defined below) has been 
given Insured status under the contractor’s 
General Liability policy, shall be delivered to 
County at the address shown below and 
provided prior to commencing services under 
this Contract.  

8.24.2.2 Renewal Certificates shall be provided to 
County not less than ten (10) days prior to 
contractor’s policy expiration dates.  The County 
reserves the right to obtain complete, certified 
copies of any required contractor and/or 
subcontractor insurance policies at any time. 

8.24.2.3 Certificates shall identify all Required Insurance 
coverage types and limits specified herein, 
reference this Contract by name or number, and 
be signed by an authorized representative of 
the insurer(s).  The Insured party named on the 
Certificate shall match the name of the 
contractor identified as the contracting party in 
this Contract.  Certificates shall provide the full 
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name of each insurer providing coverage, its 
NAIC (National Association of Insurance 
Commissioners) identification number, its 
financial rating, the amounts of any policy 
deductibles or self-insured retentions exceeding 
fifty thousand dollars ($50,000), and list any 
County required endorsement forms. 

8.24.2.4 Neither the County’s failure to obtain, nor the 
County’s receipt of, or failure to object to a non-
complying insurance certificate or endorsement, 
or any other insurance documentation or 
information provided by the contractor, its 
insurance broker(s) and/or insurer(s), shall be 
construed as a waiver of any of the Required 
Insurance provisions. 

8.24.2.5 Certificates and copies of any required 
endorsements shall be sent to: 

County of Los Angeles 
Administrative Services Bureau 
500 W. Temple St., 6th Floor 
Los Angeles, CA 90012 
Attn: Angela Cho, Management Analyst 

8.24.2.6 Contractor also shall promptly report to County 
any injury or property damage accident or 
incident, including any injury to a contractor 
employee occurring on County property, and 
any loss, disappearance, destruction, misuse, 
or theft of County property, monies or securities 
entrusted to contractor.  Contractor also shall 
promptly notify County of any third party claim 
or suit filed against contractor or any of its 
subcontractors which arises from or relates to 
this Contract, and could result in the filing of a 
claim or lawsuit against contractor and/or 
County.  

  8.24.3 Additional Insured Status and Scope of Coverage 

  The County of Los Angeles, it’s Special Districts, Elected 
Officials, Officers, Agents, employees and volunteers 
(collectively County and its Agents) shall be provided 
additional insured status under contractor’s General 
Liability policy with respect to liability arising out of 
contractor’s ongoing and completed operations performed 
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on behalf of the County.  County and its Agents additional 
insured status shall apply with respect to liability and 
defense of suits arising out of the contractor’s acts or 
omissions, whether such liability is attributable to the 
contractor or to the County.  The full policy limits and scope 
of protection also shall apply to the County and its Agents 
as an additional insured, even if they exceed the County’s 
minimum Required Insurance specifications herein. Use of 
an automatic additional insured endorsement form is 
acceptable providing it satisfies the Required Insurance 
provisions herein. 

 8.24.4 Cancellation of or Changes in Insurance 

Contractor shall provide County with, or contractor’s 
insurance policies shall contain a provision that County 
shall receive, written notice of cancellation or any change 
in Required Insurance, including insurer, limits of coverage, 
term of coverage or policy period.  The written notice shall 
be provided to County at least ten (10) days in advance of 
cancellation for non-payment of premium and thirty (30) 
days in advance for any other cancellation or policy 
change.   Failure to provide written notice of cancellation or 
any change in Required Insurance may constitute a 
material breach of the Contract, in the sole discretion of the 
County, upon which the County may suspend or terminate 
this Contract.  
 

8.24.5 Failure to Maintain Insurance 
 

contractor's failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall 
constitute a material breach of the Contract, upon which 
County immediately may withhold payments due to 
contractor, and/or suspend or terminate this Contract.  
County, at its sole discretion, may obtain damages from 
contractor resulting from said breach.  Alternatively, the 
County may purchase the Required Insurance, and without 
further notice to contractor, deduct the premium cost from 
sums due to contractor or pursue contractor 
reimbursement. 

 8.24.6 Insurer Financial Ratings 

 Coverage shall be placed with insurers acceptable to the 
County with A.M. Best ratings of not less than A:VII unless 
otherwise approved by County. 
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8.24.7  Contractor’s Insurance Shall Be Primary 

  Contractor’s insurance policies, with respect to any claims 
related to this Contract, shall be primary with respect to all 
other sources of coverage available to contractor.  Any 
County maintained insurance or self-insurance coverage 
shall be in excess of and not contribute to any contractor 
coverage. 

  8.24.8 Waivers of Subrogation 

To the fullest extent permitted by law, the contractor 
hereby waives its rights and its insurer(s)’ rights of 
recovery against County under all the Required Insurance 
for any loss arising from or relating to this Contract.  The 
contractor shall require its insurers to execute any waiver 
of subrogation endorsements which may be necessary to 
effect such waiver. 

  8.24.9  Subcontractor Insurance Coverage Requirements 

   Contractor shall include all subcontractors as insureds 
under contractor’s own policies, or shall provide County 
with each subcontractor’s separate evidence of insurance 
coverage.  Contractor shall be responsible for verifying 
each subcontractor complies with the Required Insurance 
provisions herein, and shall require that each subcontractor 
name the County and contractor as additional insureds on 
the subcontractor’s General Liability policy.  Contractor 
shall obtain County’s prior review and approval of any 
subcontractor request for modification of the Required 
Insurance. 

  8.24.10 Deductibles and Self-Insured Retentions (SIRs) 

   Contractor’s policies shall not obligate the County to pay 
any portion of any contractor deductible or SIR.  The 
County retains the right to require contractor to reduce or 
eliminate policy deductibles and SIRs as respects the 
County, or to provide a bond guaranteeing contractor’s 
payment of all deductibles and SIRs, including all related 
claims investigation, administration and defense expenses.  
Such bond shall be executed by a corporate surety 
licensed to transact business in the State of California.  
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  8.24.11 Claims Made Coverage 

If any part of the Required Insurance is written on a claims 
made basis, any policy retroactive date shall precede the 
effective date of this Contract.  Contractor understands and 
agrees it shall maintain such coverage for a period of not 
less than three (3) years following Contract expiration, 
termination or cancellation. 

  8.24.12 Application of Excess Liability Coverage 

   Contractors may use a combination of primary and excess 
insurance policies which provide coverage as broad as the 
underlying primary policies, to satisfy the Required 
Insurance provisions.   

  8.24.13 Separation of Insureds 

All liability policies shall provide cross-liability coverage as 
would be afforded by the standard ISO (Insurance Services 
Office, Inc.) separation of insureds provision with no 
insured versus insured exclusions or limitations. 

  8.24.14 Alternative Risk Financing Programs 

  The County reserves the right to review, and then approve, 
Contractor use of self-insurance, risk retention groups, risk 
purchasing groups, pooling arrangements and captive 
insurance to satisfy the Required Insurance provisions.  
The County and its Agents shall be designated as an 
Additional Covered Party under any approved program. 

 8.24.15 County Review and Approval of Insurance 
Requirements 

 The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon County’s 
determination of changes in risk exposures. 

 8.25  Insurance Coverage   

8.25.1 Commercial General Liability insurance (providing 
scope of coverage equivalent to ISO policy form CG 00 
01), naming County and its Agents as an additional 
insured, with limits of not less than: 
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General Aggregate:    $2 million 

Products/Completed Operations Aggregate: $1 million 

Personal and Advertising Injury:  $1 million 

Each Occurrence:    $1 million 

  8.25.2 Automobile Liability insurance (providing scope of 
coverage equivalent to ISO policy form CA 00 01) with 
limits of not less than $1 million for bodily injury and 
property damage, in combined or equivalent split limits, for 
each single accident.  Insurance shall cover liability arising 
out of contractor’s use of autos pursuant to this Contract, 
including owned, leased, hired, and/or non-owned autos, 
as each may be applicable. 

  8.25.3  Workers Compensation and Employers’ Liability 
insurance or qualified self-insurance satisfying statutory 
requirements, which includes Employers’ Liability 
coverage with limits of not less than one million 
($1,000,000) per accident. If contractor will provide leased 
employees, or, is an employee leasing or temporary 
staffing firm or a professional employer organization 
(PEO), coverage also shall include an Alternate Employer 
Endorsement (providing scope of coverage equivalent to 
ISO policy form WC 00 03 01 A) naming the County as 
the Alternate Employer, and the endorsement form shall 
be modified to provide that County will receive not less 
than thirty (30) days advance written notice of cancellation 
of this coverage provision.  If applicable to contractor’s 
operations, coverage also shall be arranged to satisfy the 
requirements of any federal workers or workmen’s 
compensation law or any federal occupational disease 
law. 

8.25.4  Professional Liability-Errors and Omissions 

Insurance covering contractor’s liability arising from or 
related to this Contract, with limits of not less than one 
million dollars ($1,000,000) per claim and two million 
dollars ($2,000,000) aggregate.  Further, contractor 
understands and agrees it shall maintain such coverage 
for a period of not less than three (3) years following this 
Agreement’s expiration, termination or cancellation.   
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 8.26 Liquidated Damages 

 8.26.1 If, in the judgment of the Department Head, or his/her 
designee, the contractor is deemed to be non-compliant 
with the terms and obligations assumed hereby, the 
Department Head, or his/her designee, at his/her option, in 
addition to, or in lieu of, other remedies provided herein, 
may withhold the entire monthly payment or deduct pro 
rata from the contractor’s invoice for work not performed.  
A description of the work not performed and the amount to 
be withheld or deducted from payments to the contractor 
from the County, will be forwarded to the contractor by the 
Department Head, or his/her designee, in a written notice 
describing the reasons for said action. 

 8.26.2 If the Department Head, or his/her designee, determines 
that there are deficiencies in the performance of this 
Contract that the Department Head, or his/her designee, 
deems are correctable by the contractor over a certain time 
span, the Department Head, or his/her designee, will 
provide a written notice to the contractor to correct the 
deficiency within specified time frames.  Should the 
contractor fail to correct deficiencies within said time frame, 
the Department Head, or his/her designee, may: (a) 
Deduct from the contractor’s payment, pro rata, those 
applicable portions of the Monthly Contract Sum; and/or (b) 
Deduct liquidated damages.  The parties agree that it will 
be impracticable or extremely difficult to fix the extent of 
actual damages resulting from the failure of the contractor 
to correct a deficiency within the specified time frame.  The 
parties hereby agree that under the current circumstances 
a reasonable estimate of such damages is one hundred 
dollars ($100) per day per infraction, or as specified in the 
Exhibit 2 (Performance Requirements Summary (PRS)) 
Chart Appendix B(Statement of Work Exhibits) hereunder, 
and that the contractor shall be liable to the County for 
liquidated damages in said amount.  Said amount shall be 
deducted from the County’s payment to the contractor; 
and/or (c)   Upon giving five (5) days notice to the 
contractor for failure to correct the deficiencies, the County 
may correct any and all deficiencies and the total costs 
incurred by the County for completion of the work by an 
alternate source, whether it be County forces or separate 
private contractor, will be deducted and forfeited from the 
payment to the contractor from the County, as determined 
by the County. 
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 8.26.3 The action noted in Paragraph 8.26.2 shall not be 
construed as a penalty, but as adjustment of payment to 
the contractor to recover the County cost due to the failure 
of the contractor to complete or comply with the provisions 
of this Contract.  

 8.26.4 This Paragraph shall not, in any manner, restrict or limit the 
County’s right to damages for any breach of this Contract 
provided by law or as specified in the PRS or Paragraph 
8.26.2, and shall not, in any manner, restrict or limit the 
County’s right to terminate this Contract as agreed to 
herein. 

 8.27 Most Favored Public Entity 

8.27.1 If the contractor’s prices decline, or should the contractor at 
any time during the term of this Contract provide the same 
goods or services under similar quantity and delivery 
conditions to the State of California or any county, 
municipality, or district of the State at prices below those set 
forth in this Contract, then such lower prices shall be 
immediately extended to the County. 

 8.28 Nondiscrimination and Affirmative Action 

 8.28.1 The contractor certifies and agrees that all persons 
employed by it, its affiliates, subsidiaries, or holding 
companies are and shall be treated equally without regard 
to or because of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, 
or political affiliation, in compliance with all applicable 
Federal and State anti-discrimination laws and regulations. 

 8.28.2 The contractor shall certify to, and comply with, the 
provisions of Exhibit D (Contractor’s EEO Certification). 

 8.28.3 The contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance 
with all applicable Federal and State anti-discrimination laws 
and regulations.  Such action shall include, but is not limited 
to: employment, upgrading, demotion, transfer, recruitment 
or recruitment advertising, layoff or termination, rates of pay 
or other forms of compensation, and selection for training, 
including apprenticeship. 
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 8.28.4 The contractor certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or 
because of race, color, religion, ancestry, national origin, 
sex, age, physical or mental disability, marital status, or 
political affiliation. 

 8.28.5 The contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies shall comply with all 
applicable Federal and State laws and regulations to the 
end that no person shall, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this 
Contract or under any project, program, or activity 
supported by this Contract. 

 8.28.6 The contractor shall allow County representatives access to 
the contractor’s employment records during regular 
business hours to verify compliance with the provisions of 
this Paragraph 8.28 (Nondiscrimination and Affirmative 
Action) when so requested by the County. 

 8.28.7 If the County finds that any provisions of this Paragraph 
8.28 (Nondiscrimination and Affirmative Action) have been 
violated, such violation shall constitute a material breach of 
this Contract upon which the County may terminate or 
suspend this Contract. While the County reserves the right 
to determine independently that the anti-discrimination 
provisions of this Contract have been violated, in addition, 
a determination by the California Fair Employment and 
Housing Commission or the Federal Equal Employment 
Opportunity Commission that the contractor has violated 
Federal or State anti-discrimination laws or regulations 
shall constitute a finding by the County that the contractor 
has violated the anti-discrimination provisions of this 
Contract. 

 8.28.8 The parties agree that in the event the contractor violates 
any of the anti-discrimination provisions of this Contract, the 
County shall, at its sole option, be entitled to the sum of five 
hundred dollars ($500) for each such violation pursuant to 
California Civil Code Section 1671 as liquidated damages in 
lieu of terminating or suspending this Contract. 
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 8.29 Non Exclusivity 

8.29.1  Nothing herein is intended nor shall be construed as 
creating any exclusive arrangement with the contractor.  
This Contract shall not restrict County from acquiring similar, 
equal or like goods and/or services from other entities or 
sources. 

 8.30 Notice of Delays 

8.30.1  Except as otherwise provided under this Contract, when 
either party has knowledge that any actual or potential 
situation is delaying or threatens to delay the timely 
performance of this Contract, that party shall, within one (1) 
business day, give notice thereof, including all relevant 
information with respect thereto, to the other party. 

8.31 Notice of Disputes 

8.31.1 The contractor shall bring to the attention of the County 
Counsel Contract Manager any dispute between the 
County and the contractor regarding the performance of 
services as stated in this Contract.  If the County Counsel 
Contract Manager is not able to resolve the dispute, the 
Department Head, or designee shall resolve it. 

8.32 Notice to Employees Regarding the Federal Earned Income 
Credit 

8.32.1 The contractor shall notify its employees, and shall require 
each subcontractor to notify its employees, that they may be 
eligible for the Federal Earned Income Credit under the 
federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal 
Revenue Service Notice No. 1015. 

8.33 Notice to Employees Regarding the Safely Surrendered Baby 
Law 
 
8.33.1 The contractor shall notify and provide to its employees, 

and shall require each subcontractor to notify and provide 
to its employees, information regarding the Safely 
Surrendered Baby Law, its implementation in Los Angeles 
County, and where and how to safely surrender a baby.  
The information is set forth in Exhibit I, Safely 
Surrendered Baby Law of this Contract.  Additional 
information is available at www.babysafela.org. 

ENCLOSURE A



 

Contract                                                                                                            Page 35 
        

 

 8.34 Notices 

8.34.1 All notices or demands required or permitted to be given or 
made under this Contract shall be in writing and shall be 
hand delivered with signed receipt or mailed by first-class 
registered or certified mail, postage prepaid, addressed to 
the parties as identified in Exhibits E - County’s 
Administration and F - Contractor’s Administration.  
Addresses may be changed by either party giving ten (10) 
days prior written notice thereof to the other party.  The 
Department Head, or his/her designee shall have the 
authority to issue all notices or demands required or 
permitted by the County under this Contract. 

8.35 Prohibition Against Inducement or Persuasion 

8.35.1 Notwithstanding the above, the contractor and the County 
agree that, during the term of this Contract and for a period 
of one year thereafter, neither party shall in any way 
intentionally induce or persuade any employee of one party 
to become an employee or agent of the other party. No bar 
exists against any hiring action initiated through a public 
announcement. 

8.36 Public Records Act 

 8.36.1 Any documents submitted by the contractor; all information 
obtained in connection with the County’s right to audit and 
inspect the contractor’s documents, books, and accounting 
records pursuant to Paragraph 8.38 (Record Retention and 
Inspection-Audit Settlement) of this Contract; as well as 
those documents which were required to be submitted in 
response to the Request for Proposals (RFP) used in the 
solicitation process for this Contract, become the exclusive 
property of the County.  All such documents become a 
matter of public record and shall be regarded as public 
records.  Exceptions will be those elements in the California 
Government Code Section 6250 et seq. (Public Records 
Act) and which are marked “trade secret”, “confidential”, or 
“proprietary”.  The County shall not in any way be liable or 
responsible for the disclosure of any such records including, 
without limitation, those so marked, if disclosure is required 
by law, or by an order issued by a court of competent 
jurisdiction. 

8.36.2 In the event the County is required to defend an action on a 
Public Records Act request for any of the aforementioned 
documents, information, books, records, and/or contents of 
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a proposal marked “trade secret”, “confidential”, or 
“proprietary”, the contractor agrees to defend and indemnify 
the County from all costs and expenses, including 
reasonable attorney’s fees, in action or liability arising under 
the Public Records Act. 

8.37 Publicity 

 8.37.1 The contractor shall not disclose any details in connection 
with this Contract to any person or entity except as may be 
otherwise provided hereunder or required by law.  However, 
in recognizing the contractor’s need to identify its services 
and related clients to sustain itself, the County shall not 
inhibit the contractor from publishing its role under this 
Contract within the following conditions: 

8.37.1.1 The contractor shall develop all publicity material 
in a professional manner; and 

8.37.1.2 During the term of this Contract, the contractor 
shall not, and shall not authorize another to, 
publish or disseminate any commercial 
advertisements, press releases, feature articles, 
or other materials using the name of the County 
without the prior written consent of the County 
Counsel Contract Manager.  The County shall 
not unreasonably withhold written consent. 

8.37.2 The contractor may, without the prior written consent of 
County, indicate in its proposals and sales materials that it 
has   been   awarded   this   Contract   with   the   County of 
Los Angeles, provided that the requirements of this 
Paragraph 8.37 (Publicity) shall apply. 

8.38 Record Retention and Inspection-Audit Settlement 

8.38.1 The contractor shall maintain accurate and complete 
financial records of its activities and operations relating to 
this Contract in accordance with generally accepted 
accounting principles. The contractor shall also maintain 
accurate and complete employment and other records 
relating to its performance of this Contract. The contractor 
agrees that the County, or its authorized representatives, 
shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, 
activity, or record relating to this Contract.  All such material, 
including, but not limited to, all financial records, bank 
statements, cancelled checks or other proof of payment, 
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timecards, sign-in/sign-out sheets and other time and 
employment records, and proprietary data and information, 
shall be kept and maintained by the contractor and shall be 
made available to the County during the term of this 
Contract and for a period of five (5) years thereafter unless 
the County’s written permission is given to dispose of any 
such material prior to such time.  All such material shall be 
maintained by the contractor at a location in Los Angeles 
County, provided that if any such material is located outside 
Los Angeles County, then, at the County’s option, the 
contractor shall pay the County for travel, per diem, and 
other costs incurred by the County to examine, audit, 
excerpt, copy, or transcribe such material at such other 
location. 

8.38.2 In the event that an audit of the contractor is conducted 
specifically regarding this Contract by any Federal or State 
auditor, or by any auditor or accountant employed by the 
contractor or otherwise, then the contractor shall file a copy 
of such audit report with the County’s Auditor-Controller 
within thirty (30) days of the contractor’s receipt thereof, 
unless otherwise provided by applicable Federal or State 
law or under this Contract.  Subject to applicable law, the 
County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s) 8.38.3 Failure on the 
part of the contractor to comply with any of the provisions of 
this subparagraph 8.38 shall constitute a ma terial breach of 
this Contract upon which the County may terminate or 
suspend this Contract. 

8.38.3 If, at any time during the term of this Contract or within five 
(5) years after the expiration or termination of this Contract, 
representatives of the County conduct an audit of the 
contractor regarding the work performed under this 
Contract, and if such audit finds that the County’s dollar 
liability for any such work is less than payments made by 
the County to the contractor, then the difference shall be 
either: a) repaid by the contractor to the County by cash 
payment upon demand or b) at the sole option of the 
County’s Auditor-Controller, deducted from any amounts 
due to the contractor from the County, whether under this 
Contract or otherwise.  If such audit finds that the County’s 
dollar liability for such work is more than the payments 
made by the County to the contractor, then the difference 
shall be paid to the contractor by the County by cash 
payment, provided that in no event shall the County’s 
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maximum obligation for this Contract exceed the funds 
appropriated by the County for the purpose of this Contract. 

8.39 Recycled Bond Paper 

8.39.1 Consistent with the Board of Supervisors’ policy to reduce 
the amount of solid waste deposited at the County landfills, 
the contractor agrees to use recycled-content paper to the 
maximum extent possible on this Contract. 

 8.40 Subcontracting 

 8.40.1 The requirements of this Contract may not be subcontracted 
by the contractor without the advance approval of the 
County. Any attempt by the contractor to subcontract 
without the prior consent of the County may be deemed a 
material breach of this Contract. 

 8.40.2 If the contractor desires to subcontract, the contractor shall 
provide the following information promptly at the County’s 
request: 

8.40.2.1 A description of the work to be performed by the 
subcontractor; 

8.40.2.2 A draft copy of the proposed subcontract; and 

8.40.2.3 Other pertinent information and/or certifications 
requested by the County. 

 8.40.3 The contractor shall indemnify, defend, and hold the County 
harmless with respect to the activities of each and every 
subcontractor in the same manner and to the same degree 
as if such subcontractor(s) were the contractor employees. 

 8.40.4 The contractor shall remain fully responsible for all 
performances required of it under this Contract, including 
those that the contractor has determined to subcontract, 
notwithstanding the County’s approval of the contractor’s 
proposed subcontract. 

 8.40.5 The County’s consent to subcontract shall not waive the 
County’s right to prior and continuing approval of any and all 
personnel, including subcontractor employees, providing 
services under this Contract.  The contractor is responsible 
to notify its subcontractors of this County right. 
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 8.40.6 The County Counsel Contract Manager is authorized to act 
for and on behalf of the County with respect to approval of 
any subcontract and subcontractor employees.  After 
approval of the subcontract by the County, contractor shall 
forward a fully executed subcontract to the County for their 
files. 

 8.40.7 The contractor shall be solely liable and responsible for all 
payments or other compensation to all subcontractors and 
their officers, employees, agents, and successors in interest 
arising through services performed hereunder, 
notwithstanding the County’s consent to subcontract. 

 8.40.8 The contractor shall obtain certificates of insurance, which 
establish that the subcontractor maintains all the programs 
of insurance required by the County from each approved 
subcontractor.  Before any subcontractor employee may 
perform any work hereunder, contractor shall ensure 
delivery of all such documents to: 

 County of Los Angeles 
 Administrative Services Bureau, Internal Support Services 
 500 W Temple Street, 6th Floor 
 Los Angeles, CA 90012 
 Attn: Angela Cho, Management Analyst 
 

8.41 Termination for Breach of Warranty to Maintain Compliance 
with County’s Child Support Compliance Program  

8.41.1 Failure of the contractor to maintain compliance with the 
requirements set forth in Paragraph 8.14 (Contractor’s 
Warranty of Adherence to County’s Child Support 
Compliance Program) shall constitute default under this 
Contract.  Without limiting the rights and remedies available 
to the County under any other provision of this Contract, 
failure of the contractor to cure such default within ninety 
(90) calendar days of written notice shall be grounds upon 
which the County may terminate this Contract pursuant to 
Paragraph 8.43 (Termination for Default) and pursue 
debarment of the contractor, pursuant to County Code 
Chapter 2.202. 

8.42 Termination for Convenience 

8.42.1 This Contract may be terminated, in whole or in part, from 
time to time, when such action is deemed by the County, in 
its sole discretion, to be in its best interest.  Termination of 
work hereunder shall be effected by notice of termination to 
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the contractor specifying the extent to which performance of 
work is terminated and the date upon which such 
termination becomes effective.  The date upon which such 
termination becomes effective shall be no less than ten (10) 
days after the notice is sent. 

8.42.2 After receipt of a notice of termination and except as 
otherwise directed by the County, the contractor shall:  

8.42.2.1 Stop work under this Contract on the date and to 
the extent specified in such notice, and  

8.42.2.2 Complete performance of such part of the work 
as shall not have been terminated by such 
notice. 

8.42.3 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the 
contractor under this Contract shall be maintained by the 
contractor in accordance with Paragraph 8.38 (Record 
Retention and Inspection-Audit Settlement). 

8.43 Termination for Default 

8.43.1  The County may, by written notice to the contractor, 
terminate the whole or any part of this Contract, if, in the 
judgment of County Counsel Contract Manager: 

8.43.1.1 Contractor has materially breached this Contract; 
or 

8.43.1.2 Contractor fails to timely provide and/or 
satisfactorily perform any task, deliverable, 
service, or other work required either under this 
Contract; or 

8.43.1.3 Contractor fails to demonstrate a high probability 
of timely fulfillment of performance requirements 
under this Contract, or of any obligations of this 
Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five (5) 
working days (or such longer period as the County 
may authorize in writing) after receipt of written 
notice from the County specifying such failure. 

8.43.2 In the event that the County terminates this Contract in 
whole or in part as provided in Paragraph 8.43.1, the County 
may procure, upon such terms and in such manner as the 
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County may deem appropriate, goods and services similar 
to those so terminated.  The contractor shall be liable to the 
County for any and all excess costs incurred by the County, 
as determined by the County, for such similar goods and 
services.  The contractor shall continue the performance of 
this Contract to the extent not terminated under the 
provisions of this paragraph. 

8.43.3 Except with respect to defaults of any subcontractor, the 
contractor shall not be liable for any such excess costs of 
the type identified in Paragraph 8.43.2 if its failure to 
perform this Contract arises out of causes beyond the 
control and without the fault or negligence of the contractor.  
Such causes may include, but are not limited to:  acts of 
God or of the public enemy, acts of the County in either its 
sovereign or contractual capacity, acts of Federal or State 
governments in their sovereign capacities, fires, floods, 
epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every 
case, the failure to perform must be beyond the control and 
without the fault or negligence of the contractor.  If the 
failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes 
beyond the control of both the contractor and subcontractor, 
and without the fault or negligence of either of them, the 
contractor shall not be liable for any such excess costs for 
failure to perform, unless the goods or services to be 
furnished by the subcontractor were obtainable from other 
sources in sufficient time to permit the contractor to meet 
the required performance schedule. As used in this 
paragraph, the term "subcontractor(s)" means 
subcontractor(s) at any tier. 

8.43.4 If, after the County has given notice of termination under the 
provisions of Paragraph 8.43 (Termination for Default) it is 
determined by the County that the contractor was not in 
default under the provisions of Paragraph 8.43 (Termination 
for Default) or that the default was excusable under the 
provisions of subparagraph 8.43.3, the rights and 
obligations of the parties shall be the same as if the notice 
of termination had been issued pursuant to Paragraph 8.42 
(Termination for Convenience). 

8.43.5 The rights and remedies of the County provided in this 
Paragraph 8.43 (Termination for Default) shall not be 
exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

ENCLOSURE A



 

Contract                                                                                                            Page 42 
        

 

8.44 Termination for Improper Consideration 

8.44.1 The County may, by written notice to the contractor, 
immediately terminate the right of the contractor to proceed 
under this Contract if it is found that consideration, in any 
form, was offered or given by the contractor, either directly 
or through an intermediary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing 
favorable treatment with respect to the award, amendment, 
or extension of this Contract or the making of any 
determinations with respect to the contractor’s performance 
pursuant to this Contract.  In the event of such termination, 
the County shall be entitled to pursue the same remedies 
against the contractor as it could pursue in the event of 
default by the contractor. 

8.44.2 The contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration.  The report shall be made either to the 
County manager charged with the supervision of the 
employee or to the County Auditor-Controller's Employee 
Fraud Hotline at (800) 544-6861. 

8.44.3 Among other items, such improper consideration may take 
the form of cash, discounts, services, the provision of travel 
or entertainment, or tangible gifts. 

8.45 Termination for Insolvency 

8.45.1 The County may terminate this Contract forthwith in the 
event of the occurrence of any of the following: 

8.45.1.1 Insolvency of the contractor.  The contractor shall 
be deemed to be insolvent if it has ceased to pay 
its debts for at least sixty (60) days in the ordinary 
course of business or cannot pay its debts as 
they become due, whether or not a petition has 
been filed under the Federal Bankruptcy Code 
and whether or not the contractor is insolvent 
within the meaning of the Federal Bankruptcy 
Code; 

8.45.1.2 The filing of a voluntary or involuntary petition 
regarding the contractor under the Federal 
Bankruptcy Code; 

8.45.1.3 The appointment of a Receiver or Trustee for the 
contractor; or 
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8.45.1.4 The execution by the contractor of a general 
assignment for the benefit of creditors. 

 8.45.2 The rights and remedies of the County provided in this 
Paragraph 8.45 (Termination for Insolvency) shall not be 
exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.46 Termination for Non-Adherence of County Lobbyist Ordinance 

8.46.1 The contractor, and each County Lobbyist or County 
Lobbying firm as defined in County Code Section 2.160.010 
retained by the contractor, shall fully comply with the 
County’s Lobbyist Ordinance, County Code Chapter 2.160. 
Failure on the part of the contractor or any County Lobbyist 
or County Lobbying firm retained by the contractor to fully 
comply with the County’s Lobbyist Ordinance shall 
constitute a material breach of this Contract,  upon  which 
the County may in its sole discretion, immediately terminate 
or suspend this Contract. 

 8.47 Termination for Non-Appropriation of Funds 

8.47.1 Notwithstanding any other provision of this Contract, the 
County shall not be obligated for the contractor’s 
performance hereunder or by any provision of this Contract 
during any of the County’s future fiscal years unless and 
until the County’s Board of Supervisors appropriates funds 
for this Contract in the County’s Budget for each such 
future fiscal year.  In the event that funds are not 
appropriated for this Contract, then this Contract shall 
terminate as of June 30 of the last fiscal year for which 
funds were appropriated.  The County shall notify the 
contractor in writing of any such non-allocation of funds at 
the earliest possible date. 

 8.48 Validity 

8.48.1 If any provision of this Contract or the application thereof to 
any person or circumstance is held invalid, the remainder 
of this Contract and the application of such provision to 
other persons or circumstances shall not be affected 
thereby. 

 8.49 Waiver 

8.49.1 No waiver by the County of any breach of any provision of 
this Contract shall constitute a waiver of any other breach 

ENCLOSURE A



 

Contract                                                                                                            Page 44 
        

 

or of such provision.  Failure of the County to enforce at 
any time, or from time to time, any provision of this 
Contract shall not be construed as a waiver thereof.  The 
rights and remedies set forth in this paragraph 8.49 shall 
not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

 8.50 Warranty Against Contingent Fees 

 8.50.1 The contractor warrants that no person or selling agency 
has been employed or retained to solicit or secure this 
Contract upon any Contract or understanding for a 
commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established 
commercial or selling agencies maintained by the contractor 
for the purpose of securing business. 

8.50.2 For breach of this warranty, the County shall have the right 
to terminate this Contract and, at its sole discretion, deduct 
from the Contract price or consideration, or otherwise 
recover, the full amount of such commission, percentage, 
brokerage, or contingent fee. 

8.51 Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program 

 
8.51.1 Contractor acknowledges that County has established a 

goal of ensuring that all individuals and businesses that 
benefit financially from County through contract are current 
in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon County and its taxpayers. 

 
 Unless contractor qualifies for an exemption or exclusion, 

contractor warrants and certifies that to the best of its 
knowledge it is now in compliance, and during the term of 
this contract will maintain compliance, with Los Angeles 
County Code Chapter 2.206.  

8.52 Termination for Breach of Warranty to Maintain Compliance 
with County’s Defaulted Property Tax Reduction Program 

8.52.1 Failure of contractor to maintain compliance with the 
requirements set forth in Paragraph 8.51 "Warranty of 
Compliance with County’s Defaulted Property Tax 
Reduction Program” shall constitute default under this 
contract. Without limiting the rights and remedies available 
to County under any other provision of this contract, failure 
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of contractor to cure such default within ten (10) days of 
notice shall be grounds upon which County may terminate 
this contract and/or pursue debarment of contractor, 
pursuant to County Code Chapter 2.206. 

8.53 Time Off for Voting  

8.53.1 The contractor shall notify its employees, and shall require 
each subcontractor to notify and provide to its employees, 
information regarding the time off for voting law (Elections 
Code Section 14000).  Not less than ten (10) days before 
every statewide election, every contractor and 
subcontractors shall keep posted conspicuously at the 
place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to their place of work, a 
notice setting forth the provisions of Section 14000. 

 
8.54 Compliance with County’s Zero Tolerance Policy on Human 

Trafficking 
 

Contractor acknowledges that the County has established a Zero 
Tolerance Policy on Human Trafficking prohibiting contractors from 
engaging in human trafficking.   
 
If a Contractor or member of Contractor’s staff is convicted of a 
human trafficking offense, the County shall require that the 
Contractor or member of Contractor’s staff be removed immediately 
from performing services under the Contract. County will not be 
under any obligation to disclose confidential information regarding 
the offenses other than those required by law.  

 
Disqualification of any member of Contractor’s staff pursuant to this 
paragraph shall not relieve Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Contract. 

9 UNIQUE TERMS AND CONDITIONS 

 9.1 INTENTIONALLY OMITTED 

9.2 Health Insurance Portability and Accountability Act of 1996 
(HIPAA) 
9.2.1 The County is subject to the Administrative Simplification 

requirements and prohibitions of the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 
(HIPAA), and regulations promulgated thereunder, including 
the Privacy, Security, Breach Notification, and Enforcement 
Rules at 45 Code of Federal Regulations (C.F.R.) Parts 160 
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and 164 (collectively, the “HIPAA Rules”). Under this 
Agreement, the Contractor provides services to the County 
and the Contractor creates, has access to, receives, 
maintains, or transmits Protected Health Information as 
defined in Exhibit N in order to provide those services.  The 
County and the Contractor therefore agree to the terms of 
Exhibit N, “Business Associate Under Health Insurance 
Portability and Accountability Act of 1996 ("HIPAA") 

9.3 Ownership of Materials, Software and Copyright 

 9.3.1 County shall be the sole owner of all right, title and interest, 
including copyright, in and to all software, plans, diagrams, 
facilities, and tools (hereafter "materials") which are 
originated or created through the Contractor’s work 
pursuant to this Contract.  The Contractor, for valuable 
consideration herein provided, shall execute all documents 
necessary to assign and transfer to, and vest in the County 
all of the Contractor’s right, title and interest in and to such 
original materials, including any copyright, patent and trade 
secret rights which arise pursuant to the Contractor’s work 
under this Contract. 

9.3.2 During the term of this Contract and for five (5) years 
thereafter, the Contractor shall maintain and provide 
security for all of the Contractor’s working papers prepared 
under this Contract.  County shall have the right to inspect, 
copy and use at any time during and subsequent to the 
term of this Contract, any and all such working papers and 
all information contained therein. 

9.3.3 Any and all materials, software and tools which are 
developed or were originally acquired by the Contractor 
outside the scope of this Contract, which the Contractor 
desires to use hereunder, and which the Contractor 
considers to be proprietary or confidential, must be 
specifically identified by the Contractor to the County 
Counsel Contract Manager as proprietary or confidential, 
and shall be plainly and prominently marked by the 
Contractor as "Proprietary" or "Confidential" on each 
appropriate page of any document containing such 
material. 

9.3.4 The County will use reasonable means to ensure that the 
Contractor’s proprietary and/or confidential items are 
safeguarded and held in confidence.  The County agrees 
not to reproduce, distribute or disclose to non-County 
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entities any such proprietary and/or confidential items 
without the prior written consent of the Contractor. 

9.3.5 Notwithstanding any other provision of this Contract, the 
County will not be obligated to the Contractor in any way 
under subparagraph 9.3.4 for any of the Contractor’s 
proprietary and/or confidential items which are not plainly 
and prominently marked with restrictive legends as 
required by subparagraph 9.3.3 or for any disclosure which 
the County is required to make under any state or federal 
law or order of court. 

9.3.6 All the rights and obligations of this Paragraph 9.3 shall 
survive the expiration or termination of this Contract. 

9.4    Patent, Copyright and Trade Secret Indemnification 

9.4.1 The Contractor shall indemnify, hold harmless and defend 
County from and against any and all liability, damages, 
costs, and expenses, including, but not limited to, defense 
costs and attorneys' fees, for or by reason of any actual or 
alleged infringement of any third party's patent or 
copyright, or any actual or alleged unauthorized trade 
secret disclosure, arising from or related to the operation 
and utilization of the Contractor’s work under this Contract.  
County shall inform the Contractor as soon as practicable 
of any claim or action alleging such infringement or 
unauthorized disclosure, and shall support the Contractor’s 
defense and settlement thereof. 

9.4.2 In the event any equipment, part thereof, or software 
product becomes the subject of any complaint, claim, or 
proceeding alleging infringement or unauthorized 
disclosure, such that County’s continued use of such item 
is formally restrained, enjoined, or subjected to a risk of 
damages, the Contractor, at its sole expense, and 
providing that County’s continued use of the system is not 
materially impeded, shall either: 

 Procure for County all rights to continued use of the 
questioned equipment, part, or software product; or 

 Replace the questioned equipment, part, or software 
product with a non-questioned item; or 

 Modify the questioned equipment, part, or software so 
that it is free of claims. 
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9.4.3  The Contractor shall have no liability if the alleged 
infringement or unauthorized disclosure is based upon a 
use of the questioned product, either alone or in 
combination with other items not supplied by the 
Contractor, in a manner for which the questioned product 
was not designed nor intended. 

9.5  Contractor’s Charitable Activities Compliance 

  The Supervision of Trustees and Fundraisers for Charitable 
Purposes Act regulates entities receiving or raising charitable 
contributions.  The “Nonprofit Integrity Act of 2004” (SB 1262, 
Chapter 919) increased Charitable Purposes Act requirements.  By 
requiring Contractors to complete the Charitable Contributions 
Certification, Exhibit O, the County seeks to ensure that all County 
contractors which receive or raise charitable contributions comply 
with California law in order to protect the County and its taxpayers.  
A Contractor which receives or raises charitable contributions 
without complying with its obligations under California law commits 
a material breach subjecting it to either contract termination or 
debarment proceedings or both.  (County Code Chapter 2.202) 

 9.6 INTENTIONALLY OMITTED 
 
 9.7 INTENTIONALLY OMITTED 
 

9.8  INTENTIONALLY OMITTED 

9.9  INTENTIONALLY OMITTED 
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IN WITNESS WHEREOF, contractor has executed this Contract, or caused it to

be duly executed and the County of Los Angeles, by order of its Board of

Supervisors has caused this Contract to be executed on its behalf by the Chair of

said Board and attested by the Executive Officer-Clerk of the Board of

Supervisors thereof, the day and year first above written.

CONTRACTOR: LASR. LLC
dba FIRST RECORDS RETRIEVAL

Name ~{L~'k mAn ~,~~-

By ~"' V

Name

CF~
Title

COUNTY OF LOS ANGELES

Mary C. Wickham
County Counsel

APPROVED AS-TO-FORM
BY THE OFFICE OF THE COUNTY COUNSEL
MARY C. WICKHAM, COUNTY COUNSEL

Elizabeth Friedman
Principal Deputy County Counsel
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STATEMENT OF WORK (SOW) 

 
1.0 SCOPE OF WORK 

1.1  Contractor shall provide As-Needed Subpoena Services upon request from   
  County Counsel personnel, as further described in this Appendix.  
 
1.2  Upon request by County Counsel personnel, Contractor shall provide As-Needed  
  Subpoena Services to at all County site locations listed in Exhibit 4, County   
  Counsel Site Locations.  
 
1.3  County reserves the right to contract with other contractors or request the services  
  of other firms for the same or similar services.  County shall be under no obligation 
  to guarantee a minimum amount of business.  

 
2.0 ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK 

HOURS   

 2.1 The County reserves the right to require the Contractor to performance specific 
tasks and/or work extra hours in addition to what is stated in Paragraph 7.0, 
Hours/Days of Work, if such tasks and/or extra hours are deemed necessary for 
the exigencies of public service. 

 
 2.2 County may, on reasonable notice, add or delete locations.  
 
 2.3 All changes must be made in accordance with sub-paragraph 8.1 Amendments of 

the Contract. 
 
3.0 QUALITY CONTROL 

The Contractor shall establish and utilize a comprehensive Quality Control Plan to assure 
the County a consistently high level of service throughout the term of the Contract.  The 
Plan shall be submitted to the County Counsel Contract Monitor for review.  The plan 
shall include, but may not be limited to the following: 
 
3.1 Method of monitoring to ensure that Contract requirements are being met; 
 
3.2 A record of all inspections conducted by the Contractor, any corrective action 

taken, the time a problem was first identified, a clear description of the problem, 
and the time elapsed between identification and completed corrective action, shall 
be provided to the County upon request. 

 

4.0 QUALITY ASSURANCE PLAN 
 The County will evaluate the Contractor’s performance under this Contract using the 

quality assurance procedures as defined in this Contract, Paragraph 8, Standard Terms 
and Conditions, Paragraph 8.15, County’s Quality Assurance Plan. 
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4.2 Contract Discrepancy Report (SOW Exhibit 1 of Appendix B) 

 Verbal notification of a Contract discrepancy will be made to the County Counsel 
Contract Monitor as soon as possible whenever a Contract discrepancy is 
identified.  The problem shall be resolved within a time period mutually agreed 
upon by the County and the Contractor. 

 The County Counsel Contract Monitor will determine whether a formal Contract 
Discrepancy Report shall be issued.  Upon receipt of this document, the 
Contractor is required to respond in writing to the County Counsel Contract Monitor 
within one (1) workdays, acknowledging the reported discrepancies or presenting 
contrary evidence.  A plan for correction of all deficiencies identified in the Contract 
Discrepancy Report shall be submitted to the County Counsel Contract Monitor 
within three (3) workdays. 

4.2 User Complaint Form 

 Problems relating to the performance of the Contractor's personnel may be 
recorded by the County on a User Complaint Report Form (hereinafter referred to 
as "UCR"), Exhibit 2, Appendix B. The Contractor shall respond in writing to the 
issues(s) stated in the UCR within 48 hours upon receipt. 

4.3 County Observations 

 In addition to departmental contracting staff, other County personnel may observe 
performance, activities, and review documents relevant to this Contract at any time 
during normal business hours.  However, these personnel may not unreasonably 
interfere with the Contractor’s performance.  

5.0 DEFINITIONS 

SUBPOENA SERVICES shall mean any and all possible tasks Contractor must perform 
to provide requested duplication including but not limited to preparation and service of 
"Subpoenas for Business Records Only" as defined in California Code of Civil Procedure 
Section 2020 (d) and (e), and retrieval and drop-off of copies at designated locations per 
request.  

REGULAR SERVICE shall be defined as a situation in which County Counsel is 
requesting records by subpoena in 26 days or more and records by authorization in 8 
days or more.  

RUSH SERVICE for any records obtained by subpoena shall be defined as a situation in 
which County Counsel is requesting records in 25 days or less and by authorization in 
which County Counsel is requesting records in 7 days or less.  
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6.0 RESPONSIBILITIES 

 The County’s and the Contractor’s responsibilities are as follows: 

 COUNTY 

 6.1 Personnel 

The County will administer the Contract according to the Contract, Paragraph 
6.0, Administration of Contract - County.  Specific duties will include: 

6.1.1 Monitoring the Contractor’s performance in the daily operation of this 
Contract. 

6.1.2 Providing direction to the Contractor in areas relating to policy, information 
and procedural requirements. 

6.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8. 
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments. 

 CONTRACTOR 

 6.2 Project Manager 

6.2.1 Contractor shall provide a full-time Project Manager or designated alternate.  
County must have access to the Project Manager anytime between 8:00 
a.m. and 5:00 p.m., Monday through Friday, except on County holidays.  
Contractor shall provide a telephone number where the Project Manager 
may be reached. 

6.2.2 Project Manager shall act as a central point of contact with the County.  

  6.2.3 Project Manager shall have three (3) years of documented prior 
experience discharging supervisory functions in the same or a similar 
business. 

  6.2.4 Project Manager/alternate shall have full authority to act for Contractor on 
all matters relating to the daily operation of the Contract. Project 
Manager/alternate shall be able to effectively communicate, in English, both 
orally and in writing. 

 6.3 Personnel 

6.3.1 Contractor shall assign a sufficient number of employees to perform the 
required work. At least one employee on site shall be authorized to act for 
Contractor in every detail and must speak and understand English. 

6.3.2 Contractor shall be required to background check their employees as set 
forth in sub-paragraph 7.5 – Background and Security Investigations, of the 
Contract. 

ENCLOSURE A



 

 
Exhibit A –Statement of Work As-Needed Subpoena Services                         .........................................             Page  4 

 

6.3.3 Contractor's personnel, including but not limited to Contractor Project 
Manager and alternate, shall be competent and responsible enough to 
handle sensitive materials and perform confidential duties, and shall 
perform all work hereunder in a professional, workmanlike manner.  

6.3.4 Contractor shall ensure that all of its employees, agents, and 
subcontractors performing work under this Contract are provided the 
training described in Paragraph 7.5.4 with respect to the confidentiality 
provisions of this Contract.  Contractor, Contractor Project Manager and 
alternate shall sign an adhere to the provisions of the "Contractor 
Acknowledgement and Confidentiality Agreement", Exhibit G to the 
Contract.  

6.4 Uniforms/Identification Badges 

6.4.1 Contractor employees assigned to County facilities shall wear an 
appropriate uniform at all times.  Uniform is to consist of a shirt with the 
company name on it. Uniform pants are optional. All uniforms, as required 
and approved by the Director or his designee, will be provided by and at 
Contractor’s expense. 

6.4.2 Contractor shall ensure their employees are appropriately identified as set 
forth in sub-paragraph 7.4 – Contractor’s Staff Identification, of the 
Contract. 

 6.5 Materials and Equipment 

  The purchase of all materials/equipment to provide the needed services is the 
responsibility of the Contractor. Contractor shall use materials and equipment that 
are safe for the environment and safe for use by the employee.  

6.6 Training 

6.6.1 Contractor shall provide training programs for all new employees and 
continuing in-service training for all employees. 

6.6.2 All employees shall be trained in their assigned tasks and in the safe 
handling of equipment.  All equipment shall be checked daily for safety.  All 
employees must wear safety and protective gear according to OSHA 
standards. 

 6.7 Contractor’s Office  

Contractor shall maintain an office with a telephone in the company’s name where 
Contractor conducts business.  The office shall be staffed during the hours of  
8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one employee who can 
respond to inquires and complaints which may be received about the Contractor’s 
performance of the Contract.  When the office is closed, an answering service 
shall be provided to receive calls.  The Contractor shall answer calls received 
by the answering service within one (1) hour of receipt of the call. 
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7.0 HOURS/DAY OF WORK 

Hours of services shall be primarily performed within the 8 a.m. to 5 p.m. time 
period, Monday through Friday, each week, except County observed holidays, at 
which time the service shall be done before or after such holiday.  Work hours 
may be altered, when necessary, with the approval of the County Counsel 
Contract Manager. 

Holidays Observed by the County of Los Angeles are: 

 New Year's Day    Labor Day 
 Martin Luther King, Jr. Day   Columbus Day 
 Presidents' Day    Veterans Day 
 Cesar Chavez Day    Thanksgiving Day 
 Memorial Day    Day after Thanksgiving 
 Independence Day    Christmas Day 

8.0 UNSCHEDULED WORK 

9.1 The County Counsel Contract Manager or his designee may authorize the 
Contractor to perform unscheduled work, including, but not limited to, repairs and 
replacements when the need for such work arises out of extraordinary incidents 
such as vandalism, acts of God, and third party negligence; or to add to, modify or 
refurbish existing facilities. 

9.2 Prior to performing any unscheduled work, the Contractor shall prepare and submit 
a written description of the work with an estimate of labor and materials. If the 
unscheduled work exceeds the Contractor’s estimate, the County Counsel 
Contract Manager or his designee must approve the excess cost. In any case, no 
unscheduled work shall commence without written authorization. 

9.3 When a condition exists wherein there is imminent danger of injury to the public or 
damage to property, Contractor shall contact County Counsel Contract Manager 
for approval before beginning the work. A written estimate shall be sent within 
twenty-four (24) hours for approval. Contractor shall submit an invoice to County 
Counsel Contract Manager  within five (5) working days after completion of the 
work. 

9.4 All unscheduled work shall commence on the established specified date. 
Contractor shall proceed diligently to complete said work within the time allotted. 

9.5 The County reserves the right to perform unscheduled work itself or assign the 
work to another Contractor. 

9.0 SPECIFIC WORK REQUIREMENTS 

9.1. Contractor shall provide subpoena services for all County Counsel site locations 
listed on Exhibit 4 to Appendix C. 

9.2 Contractor shall provide such services within the timeframe specified at the time of 
County's request for service. 

ENCLOSURE A
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9.3 Services 

• Basic Charge: Overall cost for preparing and service of subpoenas at regular 
service rates. Regular Service for any records obtained by subpoena is a situation 
in which County is requesting records by subpoena in 26 days or more and 
records by authorization in eight days or more.  

o A Witness Subpoena: a court order requiring a person to appear in court on a 
certain date and testify as a witness, usually in a trial.   

o A Subpoena Duces Tecum is a court order requiring the person subpoenaed to 
produce books, documents  or other records under his or her control at a 
specified time/place in a court hearing or a deposition. 

o A Deposition Subpoena is a court order requiring a person who is not a party to 
a lawsuit to provide copies of business records and/or appear at a deposition to 
answer questions asked by one party in a lawsuit.  

o Requested records may be in the form of a paper copy, CD or 
downloadable digital copy.  

• Notice to Counsel: Notice to opposing counsel of subpoena. 

• Certification of No Records: Certificate from the facility stating under penalty of 
perjury they do not have records.  

• Out of Area Charge: Only applicable for requests located outside the following 
counties: Los Angeles, Orange, Riverside, San Bernardino, Ventura and Kern.  

• Trip Charge: For each additional trip after two trips.  

• Rush Service for any records obtained by subpoena is a situation in which County 
is requesting records in 25 days or less and by authorization in which County is 
requesting records in seven days or less.  

• Fee/Check Advance: A fee for advancing payment (invoice and/or copy of check 
must be attached). 

• Amended Subpoena: When a facility rejects subpoena due to unacceptable 
working.  

• Retrieval Fees: charged by the facility when they retrieve stored records (invoice 
and/or copy of check must be attached) 

• Out of State Records: Costs incurred by out of state vendor.  

• CD: Requested records stored on a CD.  

• Copies: Additional copies beyond original.  

• Bates Stamping 

ENCLOSURE A
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• Labels/Tabbing 

• Fee/Check Advance: Flat fee or percentage for fees/checks paid in advance.  

• Shipping & Handling: See Sub-Paragraph 9.4. 

• Witness Fees: See Sub-Paragraph 9.4. 

9.4 If Contractor's personnel are unable to complete the task or service requested by 
the County within the timeframe requested, Contractor shall notify the specific 
County Staff who made the request, or the County Counsel Contract Manager with 
enough time for County to use alternative methods to complete the request. 

9.5 Contractor shall only be reimbursed for costs paid by Contractor for and on 
behalf of County. Contractor must submit invoices for these costs. These 
reimbursable costs are limited to: 

 9.4.1 Unexpected cash advances attributed to court filing and related   
 services, such as court filing fees and copy fees. 

 9.4.2 Witness fees, x-rays, and any other costs attributed to subpoena   
 services.  

 9.4.3 Record retrieval fees 

 9.4.4 Shipping and handling fees over $20 (County Counsel will    
 reimburse the difference)  

9.6 Non-reimbursable costs are not limited to the following tasks and services not 
expected to be paid by Contractor for and on behalf of County:  

9.5.1 Staff time or overtime spend performing the specific tasks and 
requirement standards described herein; 

9.5.2 Charges for time spent to provide necessary information for County audits 
or billing inquiries;  

9.5.3 Charges for work performed which had not been authorized by County; 
and  

9.5.4 Mileage expenses.  

10.0 GREEN INITIATIVES 

11.1 Contractor shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

11.2 Contractor shall notify County Counsel Contract Manager of Contractor’s new 
green initiatives prior to the contract commencement. 
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11.0 PERFORMANCE REQUIREMENTS SUMMARY 

 A Performance Requirements Summary (PRS) chart, Exhibit 2 of Appendix B (SOW 
Exhibits), listing required services that will be monitored by the County during the term of 
this Contract is an important monitoring tool for the County.  The chart should:  

 reference section of the contract 
 list required services 
 indicate method of monitoring 
 indicate the deductions/fees to be assessed for each service that is not 

satisfactory 
 All listings of services used in the Performance Requirements Summary (PRS) are 

intended to be completely consistent with the Contract and the SOW, and are not meant 
in any case to create, extend, revise, or expand any obligation of Contractor beyond that 
defined in the Contract and the SOW.  In any case of apparent inconsistency between 
services as stated in the Contract and the SOW and this PRS, the meaning apparent in 
the Contract and the SOW will prevail.  If any service seems to be created in this PRS 
which is not clearly and forthrightly set forth in the Contract and the SOW, that apparent 
service will be null and void and place no requirement on Contractor. 

ENCLOSURE A



EXHI6IT - PRICING SHEET
The Proposer offers b perform the work descrlbad In tha Request for Proposals (RFP) for the followl~ price(s), The
Proposer rates) (hourly, monthty, alc.) ehel include ell edminiatratWe costs, labor, supervlslon, overtkne, materials,
transporteilon, fuel, taxes', equlpmen4 and suppfles unless stated otherwise In the RFP. It is understood and agreed
that where quantltles, if any, are set forth in the Schedule of Prices, they ere only esdmetes, end the unit prlcas
quoted, It any, wilt apply to the actual quantlUes, whatever they may ba.

Subpoena Servlees Rate:
Contraclor'e proposed flrtn end fixed rate for all su6poana eervfce work described In the Statement of Work,
Appendbc A.

Basic Charge (preparatton and service)

Wltness5ubpoena SeS.~ /subpoena

Subpoena Ouces Tecum S55.00 Isubooene

Deposltlon Subpoena S ss.00 !Subpoena

Notice to Counsel $ 3.0o /natice

CertiflcaHon of No Recortis S o.00 lcertfficatlon Incl dad fn eesic

Out of Area Charge S 15.00lsubaoena

Tllp Chelge ~ 0.00 ~t~jp Included in Ba is

Rush Service S zo.00 lyubocena

Amended Subpoena S e.00 ~subnoena

Retrieval Faes S cost /order

Out of State Records S~ !order

CD io.00 D i/

Paper Copies 5 0.14 /pane ~/'

Dlgit2l Copies (single charge, rrof ad~Nonal fo paparcoples-InWuded wifhi
Pspar capylf both requested)

$ 0.14 /papa

Bates Stamping 3 o.oz 1paae

LahelslTabbing o.5o tab 1/'

Feefcheck Advance S ~o% per occurrence

'Sales tax for texa6le items shall be indicated on Invoke. Rotas on this form shall not Include sales tax

B
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EXHIBIT C 
 

 

 

INTENTIONALLY OMITTED 
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PROPOSER'S EEO CERTIFICATION

LASR,L~C

Company Name

1511 W. Beverly Blvd, Los Angeles, CA 90026

Address

27-1441384

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California

CERTIFICATION

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment.

2. Proposer periodically conducts aself-analysis or
utilization analysis of its work force.

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups.

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables.

Signatu

YES NO

(x ) ( )

(X ) ( )

(X ) ( )

(x ) ( )

~arn~~

Alex Martinez, CEO

Date

Name and Title of Signer (please print)

Appendix D- Required Forms

EXHIBIT D
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EXHIBIT E 

COUNTY’S ADMINISTRATION 
 

CONTRACT NO. 2018-002 
 

COUNTY COUNSEL CONTRACT MANAGER: 
 
Name: Angela Cho 
Title: Management Analyst 
Address: 500 W. Temple Street, 6th Floor 
 Los Angeles, CA 90012 
Telephone: 213-974-8572  
Facsimile: 213-617-6780 
E-Mail Address: acho@counsel.lacounty.gov 
 

COUNTY COUNSEL CONTRACT MONITOR: 
 
Name: Denise Gonzalez 
Title: Intermediate Clerk 
Address: 500 W. Temple Street, 6th Floor 
 Los Angeles, CA 90012 
Telephone: 213-893-2433  
Facsimile: 213-617-6780 
E-Mail Address: dgonzalez@counsel.lacounty.gov 
 
COUNTY REQUESTING PARTY: 
 
The County Requesting Party shall be County Counsel personnel.  

ENCLOSURE A



CONTRACTOR'S ADMINISTRATION
EXHIBIT F

CONTRACTOR'S NAME: ~sR, ~~c

CONTRACT NO: As Needed Subpoena Services

CONTRACTOR'S PROJECT MANAGER: Martin Kayondo

Name

Title: President

Address: 1511 W. Beverly Blvd

Los Angeles, CA 90026

Telephone: z~a.z~s.00az

Facsimile:

E-M911 Add~BSS: mkayondo@firstlegal.com

CONTRACTOR'S AUTHORIZED OFFICIALS)

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Notices to Contractor shall be sent to the following:

Name: Martin Kayondo

Title: President

Address: 1511 W. Beverly Blvd

Los Angeles, CA 90026

Telephone: z~a.z~s.00az

Facsimile:

E-Mail Address: mkayondo@frstlegal.com

Exhibits for Sample RFP Contract

2018-002

ENCLOSURE A



REQUIRED FORMS -EXHIBIT 1

PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

Please complete, sign and date this form. The person signing the form must be authorized to

sign on behalf of the Proposer and to bind the applicant in a Contract.

1. Is your firm a corporation or limited liability company (LLC)? p Yes ❑ No

If yes, complete:

Legal Name (found in Articles of Incorporation) u+sR, LLC

Sta{e California

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:

Alex Martinez

3. Is your firm doing business under one or more DBA's?

If yes, complete:

Name County of Registration

0 Yes ❑ No

Year became DBA

4. Is your firm wholly/majority owned by, or a subsidiary of another firm? ❑Yes 8 No

If yes, complete:

Name of parent firm:

State of incorporation or registration of parent firm:

5. Has your firm done business as other names within last five (5) years? ❑Yes 0 No

If yes, complete:

Name

Name

Year Inc. Zoi3

Year of Name Change

Year of Name Change

6. Is your firm involved in any pending acquisition or mergers, including the associated company
name?

❑ Yes p No If yes, provide information:

Proposer acknowledges and certifies that firm meets and will comply with the Proposer's Minimum

Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.

Check the appropriate boxes:

p Yes ❑ No Proposer must have at least three (3) years documented experience, within the last
five (5) years, providing subpoena services, or services equivalent or similar to the
services identified in Appendix A- Statement Of Work.

8 Yes ❑ No Proposer must have an operations supervisor permanently employed with Proposer,
with at least three (3) years documented experience in providing subpoena services.

0 Yes ❑ No Proposer's staff assigned to the County must have at least one year of experience
providing subpoena services .

Appendix D- Required Forms
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REQUIRED FORMS -EXHIBIT 1
PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

I. FIRM/ORGANIZATION INFORMATION: The Information requested below Is for statistical purposes only. On final analysis and
consideration of award, contrectodvendor wiil be selected without regard to race/ethnicity, color, religion, sex, natlonal origin, age,
sexual orientation or disability.

Business Structure: ❑Sole Proprietorship ~ Partnership ❑Corporation ❑Non-Profit ❑Franchise
❑ Other (Spedfy)

Total Number of Employees (inGuding owners): 60
Race/Ethnic Composition of Firtn. Distribute the above total number of individuals into the following categories:

' Race(EthnTc Com ositia 'P n. ~~~~~~~-.pysoofate Partners M~agars SWff

~~. ~ Male Female Male Female Mele Female
BlacklAfrican American 7
His anidLatino 7
Asian or Pacific Islander 1 3
American Indian
Fili ino
White 7

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please Indicate by percentage (%)how ovmershlo of the Flan is distnbuled.

81ack7,4Blcan Hlapanlcl pslan or Pacific gmedcan Indian flllp~no WhkeAmerican LeHno Islander
Men app

Women ga

III. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If
your firm is currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public
agency, complete the following and attach a copv of your proof of certification. (Use back of form, if necessary.)

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in
connection with this proposal are made, the proposal may be rejected. The evaluation and determination in this area
shall be at the Director's sole judgment and his/her judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAA9E: COUNTY WEBVEN NUMBER:
LASR, LLC
ADDRESS:
1517 W. Beverly Blvd, Los Angeles, CA 90026

PHONE NUMBER: E-MAIL:
(877) 591-9979 Mkayondo@firstlegal.com

INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION CALIFORNIA BUSINESS LICENSE
NUMBER: NUMBER:

27-1441384 0002705126-001-5

PROPOSER OFFICIAL NAME AND TITLE (PRINT:

Alex Martinez, CEO

SIGNATURE DATE

10/17/17

Appendix D- Required Forms
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P
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P
E
C
T
I
V
E
 C
O
N
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R
A
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T
O
R
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E
F
E
R
E
N
C
E
S

C
ontractor's N

a
m
e
:
 

First Legal Records

List five (5) References where the s
a
m
e
 or similar scope of services were provided in order to meet the Minimum Requirements stated in this

S
olicitation.

1. N
a
m
e
 of Firm

Address of Firm
Contact Person

Telephone #
Email

P
asadena CityAttorney's Office

100 N. Garfield Ave, Ste. N
2
1
0
 

Dayna L. Brown
(626)744-4298

Dyanabrown@cityofpasadena.n

N
a
m
e
 or Contract No.

#
 of Years /Term of Contract

Type of Service
Dollar Amt.

5+years
Subpoena Services

$4,000
per month

2.
 N
a
m
e
 of Firm

Address of Firm
Contact Person

Telephone #
Email

F
resno City Attorney's Office 

2600 Fresno St., Fresno C
A
 93721 

Christina Therrien
~559~ 621-7553 Christina.therrien@fresno.gov

N
a
m
e
 or Contract No.

#
 of Years /Term of Contract

Type of Service
Dollar Amt.

5
+Years

Subpoena Services
$3,000

per month

3.
 N
a
m
e
 of Firm

Address of Firm
Contact Person

Telephone #
Email

Los Angeles City Attorney's Office 
200 N. Main St, LA C

A
 90012 

W
e
n
d
y
 Hightower 

~ 2
1
3) 978-8224 Wendy.hightower@lacity.org

N
a
m
e
 or Contract No.

#
 of Years /Term of Contract

Type of Service
Dollar Amt.

3
 Year Contract

Subpoena services
$50,000

4.
 N
a
m
e
 of Firm

Address of Firm
Contact Person

Telephone #
Email

W
ood Smith Henning &

B
e
r
g
m
a
n

10960 Wilshire Boulevard.
Cindy Hammond

X310) 481.7600
18th Floor. LA 90024.

chammond@wshblaw.com
N
a
m
e
 or Contract No.

#
 of Years /Term of Contract

Type of Service
Dollar Amt.

15+years
Subpoena Services

~~8~000 per month

5.
 N
a
m
e
 of Firm

Address of Firm
Contact Person

Telephone #
Email

Lewis Brisbois Bisgaard &Smith
650 E Hospitality Ln #

 600,
San Bernardino, CA 92408

Eli Bernale
~ 9~~ 367-1130

aliiah harnalniPwishrithnis rnm
N
a
m
e
 or Contract No.

#
 of Years /Term of Contract

Type of Service
Dollar Amt.

10
+
 Years

Subpoena Services 
$e,000 per month

A
ppendix D- Required Forms
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S
P
E
C
T
I
V
E
 C
O
N
T
R
A
C
T
O
R
 LIST O

F
 C
O
N
T
R
A
C
T
S

C
ontractor's N

a
m
e
:
 ~sR, ~~c

List of all public entities for which the Contractor has provided service within the Iast three (3) years. U
s
e
 additional sheets if necessary.

1.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

C 
)

Email

N
a
m
e
 or Contract No.

#
 of Years /

T
e
r
m
 of Contract

T
y
p
e
 of Service

Dollar A
m
t
.

2.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

l 
)

Email

N
a
m
e
 or Contract No.

#
 of Years /

T
e
r
m
 of Contract

T
y
p
e
 of Service

Dollar Amt.

3.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Email

N
a
m
e
 or Contract No.

#
 of Years /

T
e
r
m
 of Contract

T
y
p
e
 of Service

Dollar A
m
t
.

4.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Email

N
a
m
e
 or Contract No.

#
 of Years /

T
e
r
m
 of Contract

T
y
p
e
 of Service

Dollar Amt.

5.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Email

N
a
m
e
 or Contract No.

#
 of Years /

T
e
r
m
 of Contract

T
y
p
e
 of Service

Dollar Amt.

A
ppendix D

-
 Required F

o
r
m
s
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D
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S
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P
R
O
S
P
E
C
T
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V
E
 C
O
N
T
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O
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E
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 C
O
N
T
R
A
C
T
S

C
ontractor's N

a
m
e
:
 u~sR, ~~c

List of all contracts that have been terminated within the past three (3) years.

1.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Email

N
a
m
e
 or Contract No.

R
e
a
s
o
n
 for Termination:

2.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Email

N
a
m
e
 or Contract No.

R
e
a
s
o
n
 for Termination:

3.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Email

N
a
m
e
 or Contract No.

R
e
a
s
o
n
 for Termination:

4.
 N
a
m
e
 of Firm

A
d
d
r
e
s
s
 of Firm

Contact P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Email

N
a
m
e
 or Contract No.

R
e
a
s
o
n
 for Termination:

N
o
n
e

A
ppendix D

-
 Required F

o
r
m
s
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REQUIRED FORMS -EXHIBIT 5

CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumstances exist which justify the approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supervisors is the governing
body;

2. Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the provisions of number 1,
and who:

a. Were employed in positions of substantial responsibility in the area of service to be performed
by the contract; or

b. Participated in any way in developing the contractor its service specifications; and

4. Profit-making firms or businesses in which the former employees, described in number 3, serve as
officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

LASR, LLC

Proposer Name

Appendix D- Required Forms
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w ~ 3~77Pi6~~Y:11-7~i

FAMILIARITY WITH THE COUNTY

LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los

Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Proposer organization have and will

comply with it during the proposal process; and

3) it is not on the County's Executive Office's List of Terminated Registered

Lobbyists.

Sign i oimn

Appendix D- Required Forms

EXHIBIT GENCLOSURE A



REQUIRED FORMS -EXHIBIT 7

REQUEST FOR PREFERENCE CONSIDERATION

INSTRUCTIONS: Businesses requesting preference consideration must complete and return this form

for proper consideration of the proposal. Businesses may request consideration for one or more

preference programs. Check all certifications that apply."

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAMS) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

❑ RequestforLocal Small Business Enterprise (LSBE) Program Preference

❑ Cert~ed by the State of California as a small business and has had its principal place of

business located in Los Angeles County for at least one (1) year; or

❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its

principal place of business located in Los Angeles County and has revenues and employee size

that meet the State's Department of General Services requirements; and

❑ Certified as a LSBE by the DCBA.

❑ Request for Social Enterprise`(SE) Program Preference

❑ A business that has been in operation for at least one year providing transitional or permanent

employment to a Transitional Workforce or providing social, environmental and/or human justice

services; and

❑ Certfied as a SE business by the DCBA.

❑ Requestfor`DlsabledVeterans Business Enterprise (DVBE) Program Preference

❑ Certfied by the State of California, or

❑ Cert~ed by U.S. Department of Veterans Affairs as a DVBE; or

❑ Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the

criteria set forth by: the State of California as a DVBE or is verfied as aservice-disabled

veteran-owned small business by the Veterans Administration: and

❑ Cert~ed as a DVBE by the DCBA.

0 Not Reques#ing a Preference

*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN

NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR

SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED

FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE

OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

❑ DCBA certification is attached.

Name of Firm L/~SR, LLC County Webven No.

Print Name: Ale ftinez Title: CEO

Signature: Date: 10/17/17

Reviewer's Sign lure Approved Disapproved Date
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REQUIRED FORMS -EXHIBIT 8

PROPOSER'S EEO CERTIFICATION

LLC

Name

1511 W. Beverly Bivd, Los Angeles, CA 90026

Address

27-1441384

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION

1. Proposer has written policy statement prohibiting
discrimination in alI phases of employment.

2. Proposer periodically conducts aself-analysis or
utilization analysis of its work force.

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups.

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables.

YES NO

(x ) ( )

(X ) ( )

(x ) ( )

(X ) ( )

10/17/17

Date

Alex Martinez, CEO

Name and Title ner (please print)

Appendix D- Required Forms
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REQUIRED FORMS -EXHIBIT 9

ATTESTATION OF WILLINGNESS TO CONSIDER

GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN/GROW participants access to the Proposer's employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(a~dpss.lacountv.ciov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return
this form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) X NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider' means that Proposer is willing
to interview qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its employee-
mentoring program, if available.

YES NO X N/A (Program not available)

Proposer's Organization; ~sR, ~~c

Signature:

Pflnt Name: Alex Martinez

Title: ceo Date: ~on~n~

Telephone No: 877 591 9979 I~ti'iP[~

Appendix D- Required Forms
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REQUIRED FORMS -EXHIBIT 10

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of los Angeles Contractor Employee
Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a contractor or
subcontractor, must complete this form to either certify compliance or request an exception from the Program
reouirements. Upon review of the submitted form, the County department will determine, in its sole discretion,
whether the ro oser is iven an exem tion from the Pro ram.
Company Name: LASR, LLC

Company Address: X511 W. Beverly Blvd
City: Los Angeles State: Cq Zip Code: 80026
Telephone Number: g~~ 59~ gg~g

SOIICIt0LI0l1 FOf Subpoena Services:

If you believe fhe Jury Service Program does not apply to your business, check fhe appropriate box in Part l
(attach documentation to support your claim); or, complete Part 11 to certify compliance with the Program.
Whether you complete Part I or Part 11, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). I understand that the
exception will be lost and I must comply with the Program if my revenues from the County exceed an
aggregate sum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of
operation, as defined below. I understand that the exception will be lost and i must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits.

"Dominant in its field of operation" means having more than ten employees and annual gross revenues
in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed
$500,000.

"Affiliate or subsidiary of a business dominant in its Feld of operation" means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR
Part II: Certification of Compliance

e My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents,
or my company will have and adhere to such a policy prior to award of the contract.

1 declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.
Print Name:
Alex Mart' z

Title: n ~O
~~

Signatu Date: ~ O/~ ~/~

Appendix D- Required Forms
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REQUIRED FORMS -EXHIBIT 11.1- PRICING SHEET
The Proposer offers b perform the work descrtbed in the Request for Proposals (RFP) for fha following price(s). The
Propoear rale(s) (hourly, monthly, ato.) aheN Include all edminfetratWe costs, labor, suparvleion, overtime, materials,
tranaportedon, fuel, takes', equipment, end supplies unless stated otherwise in tha RFP. It Is understood and agreed
that where quantldes, If any, are set forth (n the Schedule of Prices, they ere only esdmetes, and the unit pr{ces
quoted, K any, wpl apply to the actual quentltlea, whatever they may ba.

Subpoena Servieem Rate:
CoMraclar's proposed Nm end fixed rete tar ell subpoena servks work described In the Statement of Work,
Appandbc A

8aslc Charge (preparatton and service)

Witness Subpoena S 66 ~ Isubooena

SubpoeneDucesTecum S55.00 laubao~na

~epositlon Subpoena S e5.00 lsubooena

Notice to Counsel S s.00 /notice

Cettiflc3Uon of No Records S 0.00 Ic6rflfication Inc dad in eesic

Out of Area Charge S ~5.00/subpoena

Trip Charge $ 0.00 nip Included In Be tc

Rush Service $ 20.00 ~subacena

Amended Subpoena $ e ~ Isubuoena

ReUieval Fees S cost /order

Out of State Records S`~ lorder

CD 10.00 D f

Paper Copies S o.ia /aaae ~

~AffH~COP~B6 
(slr~gle che/0e, nateddN/onel to paper copies-fnduded wlU✓
P~ SPY 1l baM requested)

a 0.14 /PHS1B

Bates Shamping S 0.02 /PBgB

LehelalTabbing o.5o tab ~/'

Feefchedc Advance S ~o°~ ner xcurrence

'Sales tax for taxable items shall be indicated on invoice. Rates on this form shell not include sales ta~c.

Appendbc D- Required Forms
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REQUIRED FORMS -EXHIBIT 12

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

AND ACKNOWLEDGEMENT OF RFP RESTRICTIONS

A. By submission of this Proposal, Proposer certifies that the prices quoted herein have been
arrived at independently without consultation, communication, or agreement with any other
Proposer or competitor for the purpose of restricting competition.

B. List all names and telephone number of person legally authorized to commit the Proposer.

'~I_1~L

Alex Martinez

PHONE NUMBER

077.591.9979

Martin 877.591.9979

NOTE: Persons signing on behalf of the Contractor will be required to warrant that they are
authorized to bind the Contractor.

C. List names of ali joint ventures, partners, subcontractors, or others having any right or
interest in this contract or the proceeds thereof. If not applicable, state "NONE".

D. Proposer acknowledges that it has not participated as a consultant in the development,
preparation, or selection process associated with this RFP. Proposer understands that,
if it is determined by the County that the Proposer did participate as a consultant in this
RFP process, the County shall reject this proposal.

LASR, LLC

Name of Firm

Alex Martinez CEO

Print Nam of Signer

~_.~ ~WV

//~~- Title

10!17/17

Appendix D- Required Forms
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REQUIRED FORMS -EXHIBIT 19

CHARITABLE COWTRIBUTIONS CERTIFICATION

LASR, LLC

Company Name

1511 W. Beverly 81vd, Los Angeles, CA 90026

Address

27-1441384

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

~ Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

m

❑ Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Reg~tions, sections 300-301jand Government Code sections 12585-12586.

10/17/17

Signat~ire ~ ̀  ~ , Date

Alex Martinez, CEO

Please Print Name and Title of Signer

Appendix D- Required Forms
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REQUIRED FORMS EXHIBIT 20

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name: LASR, LLC

CompanyAddress: 1511 W. BeVeCly BIVd

city: Los Angeles state: CA Zip Code: 90026

Telephone Number: 877.591.9979 email address: mkayondo@firstlegaLcom

Solicitation/Contract For subpoena Services:

The Proposer/BidderlContractor certifies that:

a It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property
Tax Reduction Program during the term of any awarded contract.

~~1:~

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction

Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:

1 declare under penalty of perjury under the laws of the State of California that the information stated above is
true and correct.

PrintName:A~ x Martinez TitIe:CEQ

Signature: Date: ~ Q~~ 7~~ 7

J
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REQUIRED FORMS -EXHIBIT 21

ZERO TOLERANCE POLICY ON HUMAN TRAFFICKING
CERTIFICATION

Company Name: LASR, LLC

comPa~y a,ad~ess:1511 W. Beverly Blvd

city: Los Angeles state: CA zip code: 90026

Te~ephone Number: 877.591.9979 Ema~i ada~ess: mkayondo@firstlegal.com

Solicitation/Contract for s~bPoer,a Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by
establishing a zero tolerance policy on human trafficking that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a
County contract.

Proposer acknowledges and certifies compliance with Section 8.54 (Compliance with County's
Zero Tolerance Policy on Human Tracking) of the proposed Contract and agrees that
proposer or a member of his staff performing work under the proposed Contract will be in
compliance. Proposer further acknowledges that noncompliance with the County's Zero
Tolerance Policy on Human Trafficking may result in rejection of any proposal, or cancellation
of any resultant Contract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct and that I am authorized to represent this
company.

Print Name: Title:

Alex Martinez CEO
Signat Date:

10/17/17

Appendix D- Required Forms
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REQUIRED FORMS -EXHIBIT 22
LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must complete all the required
forms in addition to su I in

~ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name of Subcontractor Address
Specific Description of Subcontract
Service

Appendix D- Required Forms
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CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME: ~+sR, ~~c

CONTRACT NO: As Needed Subpoena Services

EXHIBIT F

CONTRACTOR'S PROJECT MANAGER: Martin Kayondo

Name:

Title:

Address:

Telephone:

Facsimile:

Martin Kayondo

President

1511 W. Beverly Bivd

Los Angeles, CA 90026

213.216.0042

E-Mail Address: mkayor,do@srstie9ai.com

CONTRACTOR'S AUTHORIZED OFFICIALS)

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Notices to Contractor shall be sent to the following:

Name

Title: President

Address: 1511 W. Beverly Blvd

Los Angeles, CA 90026

Telephone: z~3.z~s.00az

Facsimile:

E-Mail Address: mkayondo@rrstie9at.com

Exhibits for Sample RFP Contract
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EXHIBIT G

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME ASR, LAC Contract

GENERAL INFORMATION:

The Contractor referenced above has entered into a contrect with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement avd Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staff that will provide services in the above referenced agreement are ConUactor's sole responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractors Staffs performance of work under the above-referenced contract.

Contractor understands and agrees that ContractoYs Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractors Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractors Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
ConVactor and Contractors Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and ConVactors Staff understand that if they are involved in County work, the County must ensure that Contractor and
ConUactor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Stag herehy agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forv✓ard all requests for the release of any data or information received to County Counsel
Contract Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and ConVactor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractors Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractors Staff andlor
by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractors Staff acknowlec
and/or criminal action and th~gt the County of

SIGNATURE:

PRINTED NAME:

POSITION: 
CEO

that violation of this agreement may subject Contractor and Contractor's Staff to civil
Ang les may seek all possible legal redress.

DATE: 1 0/ 1 7/ 1 7

Exhibits for Sample RFP Contract
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ENTITY NAME: LASR, LLC

FILE NIIMBER:
FORMATION DATE:
TYPE:
SIIRISDICTION:
STATIIS:

State of California
Secretary of State

CERTIFICATE OF STATQS

20D933410124
11/25/2009
DOMESTIC LIMSTID LIABILITY COMPANY
('AT IFORNIA
AC"PIVE (GOOD STANDING)

I, ALEX PADILLA, Secretary of State of the State of California,
hereby certify:

The records of this office indicate the entity is authorized to
exercise all of its powers, rights and privileges in the State of
California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

IN WITNESS WHEREOF, I execute this
certificate and affi~c the Great Seal
of the State of California this day of
October 13, 2017.

A7.FX PADILLA
Secretary of State

h~wi

NP-26 (REV OV2015J
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State of California ~,,«;.°°.:~~
°~~ ` Secretary of State:w~ e ~~

., ,
.„~ f
~,~,,,,„,. STATEMENT OF INFORMATION b~J FILED(Limited Liability Companyl

SB~~~Y of Sf819Filing Fee $20.00. If this is an amendment, see instructions.
~f8 Of CBIIfOf►~j8IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM

OCT 2 9 ZOW7. LIMITED LIABILITY COMPANY NAME

LASR, LLC

p~ I~~C~
This Space Fw FlMg Use ONy

File Number and State or Place of Organization
2. SECRETARY OF STATE FILE NUMBER 

ZOO J3341 O 12'~F
1. STATE OR PLACE OF ORGANIZATION (If (armed outside o(Calikmia)

No Change Statement
4. If there have been any changes to the infortnatlon contained In the last Statement of Infarmat(on filed with the California Secretary of

State, or na Statement of Information has been previously filed, this form must be completed in its entirety.
If the2 has been no change in any of (he information contained in the last Statement of Information filed with the California Secretary of
State, check the box and proceed to Item 15.

CompletB Add~eSses for the Following (Do nol a6breviale the name of the city. Items 5 and 7 cannot 6e P.O. Boxes.)
5. STREET ADDRESS OF PRINCIPAL OFFICE CITY STATE ZIP CODE

1511 BEVERLY BOULEVARD LOS ANGELES CA 90026
6. MAILING ADDRESS OF LLC, IF DIFFERENT THAN ITEMS CIiV STATE ZIP CODE

7. STREET ADDRESS OF CALIFORNIA QPFICE CITY STATE ZIP CODE
1511 Beverly Boulevarcl Los Angeles, CA 90026

Name and Campiete Address of the Chief Executive Officer, It Any
e. NAME ADDRESS CITY STATE ZIP CODE

Name and Complete Address of Any Manager or Managers, ar if Nane Have Been Appointed or Elected, Provide the Name and
Address of Each Member (Attach additional pages, if necessary.)
9. NAME A~~ftESS CITY STATE ZIP CODE
Alex Martinez 1511 Beverly Boulevard Los Angeles, CA 90026

10. NAME ADDRESS CITY STATE ZIP CODE

11, NAME ADDRESS CITY STATE 21P CODE

Agent for Serviee of Process If the agent is an irMividual, the agent must reside in California antl Item 13 must 6e completed vnih a Calitomia address, a
P.O. Box is not acceptable. If the agent is a corporation, the agent must have on file with the California Secretary of Slate a certifira~e pursuaN to California
Corpora~lons Code section 1305 and Item 13 must be left hlank.

12. NAME OFAGENT FOR SERVICE OF PROCESS
Corporation Service Company which will do business in California as CSC-Lawyers Incorporeting Service GI J '~ 1~
73. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN IN~IVIOUAL CITY STATE ZIP CODE

CA
Type of Business
i4. DESCRIBE THE TYPE OF BUSINESS OF THE LIMITED LIABILITY COMPANY

COPY SERVICES
15, THE INFORMATION CONTAINE~HEREIN, ~NCLUOING ANY ATTACHMENTS, IS TRUE AND COPftECT.

10/24/ZoiS ALEX MARTINEZ MANAGER
DATE TrPE OR PRINT NAME OF PERSON COMPLETING THE FORM TITLE SIGNATURE

LLC42 (REV 0V2~74) APPROVED BY SECRETARY OF STATE
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EXHIBIT H 
Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 
                                                                                                                                                                     Page 1 of 3 

2.203.010 Findings.  

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential 
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county 
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a contract with the county 

or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of 

California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county 

but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2. A contract where federal or state law or a condition of a federal or state program mandates the use 

of a particular contractor; or 
 
3. A purchase made through a state or federal contract; or 
 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 

reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-3700 or a successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 

4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 

Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 
 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, Section PP-1100 or a successor provision. 
 

Page 2 of 3 
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EXHIBIT H 
Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 
D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours as full time. 

 
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the 

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the contractor 
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it 

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to 
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 

ENCLOSURE A



EXHIBIT H 
 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

 CONTRACTOR EMPLOYEE JURY SERVICE 
 
                                                                                                                                                                       Page 3 of 3 

2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee 
in a manner inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in 
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed 
$500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, 
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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BUSINESS ASSOCIATE AGREEMENT 
UNDER THE HEALTH INSURANCE PORTABILITY 

AND ACCOUNTABILITY ACT OF 1996 (HIPAA) 
 
County is a Covered Entity as defined by, and subject to the requirements and prohibitions 
of, the Administrative Simplification provisions of the Health Insurance Portability and 
Accountability Act of 1996, Public Law 104-191 (HIPAA), and regulations promulgated 
thereunder, including the Privacy, Security, Breach Notification, and Enforcement Rules at 
45 Code of Federal Regulations (C.F.R.) Parts 160 and 164 (collectively, the "HIPAA 
Rules").   

Contractor performs or provides functions, activities or services to County that require 
Contractor in order to provide such functions, activities or services to create, access, 
receive, maintain, and/or transmit information that includes or that may include Protected 
Health Information, as defined by the HIPAA Rules.  As such, Contractor is a Business 
Associate, as defined by the HIPAA Rules, and is therefore subject to those provisions of 
the HIPAA Rules that are applicable to Business Associates. 

The HIPAA Rules require a written agreement ("Business Associate Agreement") between 
County and Contractor in order to mandate certain protections for the privacy and security 
of Protected Health Information, and these HIPAA Rules prohibit the disclosure to or use of 
Protected Health Information by Contractor if such an agreement is not in place. 

This Business Associate Agreement and its provisions are intended to protect the privacy 
and provide for the security of Protected Health Information disclosed to or used by 
Contractor in compliance with the HIPAA Rules. 
 
Therefore, the parties agree as follows: 

 
1. DEFINITIONS 

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. § 
164.402. 

1.2 "Business Associate" has the same meaning as the term "business 
associate" at 45 C.F.R. § 160.103.  For the convenience of the parties, a 
"business associate" is a person or entity, other than a member of the 
workforce of covered entity, who performs functions or activities on behalf of, 
or provides certain services to, a covered entity that involve access by the 
business associate to Protected Health Information.  A "business associate" 
also is a subcontractor that creates, receives, maintains, or transmits 
Protected Health Information on behalf of another business associate.  And 
in reference to the party to this Business Associate Agreement "Business 
Associate" shall mean Contractor.   

1.3 "Covered Entity" has the same meaning as the term “covered entity” at 45 
C.F.R. § 160.103, and in reference to the party to this Business Associate 
Agreement, "Covered Entity" shall mean County. 

1.4 "Data Aggregation" has the same meaning as the term "data aggregation" at 
45 C.F.R. § 164.501. 
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1.5 "De-identification" refers to the de-identification standard at 45 C.F.R. § 
164.514. 

1.6 "Designated Record Set" has the same meaning as the term "designated 
record set" at 45 C.F.R. § 164.501. 

1.7 "Disclose” and “Disclosure” mean, with respect to Protected Health 
Information, the release, transfer, provision of access to, or divulging in any 
other manner of Protected Health Information outside Business Associate’s 
internal operations or to other than its workforce.  (See 45 C.F.R. § 160.103.) 

1.8 "Electronic Health Record” means an electronic record of health-related 
information on an individual that is created, gathered, managed, and 
consulted by authorized health care clinicians and staff.  (See 42 U.S. C. § 
17921.) 

1.9 “Electronic Media” has the same meaning as the term “electronic media” at 
45 C.F.R. § 160.103.  For the convenience of the parties, electronic media 
means (1) Electronic storage material on which data is or may be recorded 
electronically, including, for example, devices in computers (hard drives) and 
any removable/transportable digital memory medium, such as magnetic tape 
or disk, optical disk, or digital memory card; (2) Transmission media used to 
exchange information already in electronic storage media.  Transmission 
media include, for example, the Internet, extranet or intranet, leased lines, 
dial-up lines, private networks, and the physical movement of 
removable/transportable electronic storage media.  Certain transmissions, 
including of paper, via facsimile, and of voice, via telephone, are not 
considered to be transmissions via electronic media if the information being 
exchanged did not exist in electronic form immediately before the 
transmission. 

1.10 "Electronic Protected Health Information” has the same meaning as the term 
“electronic protected health information” at 45 C.F.R. § 160.103, limited to 
Protected Health Information created or received by Business Associate from 
or on behalf of Covered Entity.  For the convenience of the parties, Electronic 
Protected Health Information means Protected Health Information that is (i) 
transmitted by electronic media; (ii) maintained in electronic media. 

1.11 "Health Care Operations" has the same meaning as the term "health care 
operations" at 45 C.F.R. § 164.501. 

1.12 "Individual” has the same meaning as the term "individual" at 45 C.F.R. § 
160.103.  For the convenience of the parties, Individual means the person 
who is the subject of Protected Health Information and shall include a person 
who qualifies as a personal representative in accordance with 45 C.F.R. § 
164.502 (g). 

1.13 "Law Enforcement Official" has the same meaning as the term "law 
enforcement official" at 45 C.F.R. § 164.103. 
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1.14 "Minimum Necessary" refers to the minimum necessary standard at 45 
C.F.R. § 162.502 (b). 

1.15 “Protected Health Information” has the same meaning as the term “protected 
health information” at 45 C.F.R. § 160.103, limited to the information created 
or received by Business Associate from or on behalf of Covered Entity.  For 
the convenience of the parties, Protected Health Information includes 
information that (i) relates to the past, present or future physical or mental 
health or condition of an Individual; the provision of health care to an 
Individual, or the past, present or future payment for the provision of health 
care to an Individual; (ii) identifies the Individual (or for which there is a 
reasonable basis for believing that the information can be used to identify the 
Individual); and (iii) is created, received, maintained, or transmitted by 
Business Associate from or on behalf of Covered Entity, and includes 
Protected Health Information that is made accessible to Business Associate 
by Covered Entity.  “Protected Health Information” includes Electronic 
Protected Health Information. 

1.16 “Required by Law” " has the same meaning as the term "required by law" at 
45 C.F.R. § 164.103. 

1.17 "Secretary" has the same meaning as the term "secretary" at 45 C.F.R. § 
160.103 

1.18 "Security Incident” has the same meaning as the term "security incident" at 
45 C.F.R. § 164.304.  

1.19 "Services” means, unless otherwise specified, those functions, activities, or 
services in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, or Purchase Order or other service arrangement, 
with or without payment, that gives rise to Contractor's status as a Business 
Associate. 

1.20 "Subcontractor" has the same meaning as the term "subcontractor" at 45 
C.F.R. § 160.103.   

1.21 "Unsecured Protected Health Information" has the same meaning as the 
term “unsecured protected health information" at 45 C.F.R. § 164.402. 

1.22 “Use” or “Uses” means, with respect to Protected Health Information, the 
sharing, employment, application, utilization, examination or analysis of such 
Information within Business Associate’s internal operations.  (See 45 C.F.R § 
164.103.) 

1.23 Terms used, but not otherwise defined in this Business Associate 
Agreement, have the same meaning as those terms in the HIPAA Rules. 

2. PERMITTED AND REQUIRED USES AND DISCLOSURES OF PROTECTED 
HEALTH INFORMATION 
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2.1 Business Associate may only Use and/or Disclose Protected Health 
Information as necessary to perform Services, and/or as necessary to 
comply with the obligations of this Business Associate Agreement. 

2.2 Business Associate may Use Protected Health Information for de-
identification of the information if de-identification of the information is 
required to provide Services. 

2.3 Business Associate may Use or Disclose Protected Health Information as 
Required by Law. 

2.4 Business Associate shall make Uses and Disclosures and requests for 
Protected Health Information consistent with the Covered Entity’s applicable 
Minimum Necessary policies and procedures. 

2.5 Business Associate may Use Protected Health Information as necessary for 
the proper management and administration of its business or to carry out its 
legal responsibilities. 

2.6 Business Associate may Disclose Protected Health Information as necessary 
for the proper management and administration of its business or to carry out 
its legal responsibilities, provided the Disclosure is Required by Law or 
Business Associate obtains reasonable assurances from the person to whom 
the Protected Health Information is disclosed (i.e., the recipient) that it will be 
held confidentially and Used or further Disclosed only as Required by Law or 
for the purposes for which it was disclosed to the recipient and the recipient 
notifies Business Associate of any instances of which it is aware in which the 
confidentiality of the Protected Health Information has been breached. 

2.7 Business Associate may provide Data Aggregation services relating to 
Covered Entity's Health Care Operations if such Data Aggregation services 
are necessary in order to provide Services. 

3. PROHIBITED USES AND DISCLOSURES OF PROTECTED HEALTH 
INFORMATION 

3.1 Business Associate shall not Use or Disclose Protected Health Information 
other than as permitted or required by this Business Associate Agreement or 
as Required by Law. 

3.2 Business Associate shall not Use or Disclose Protected Health Information in 
a manner that would violate Subpart E of 45 C.F.R. Part 164 if done by 
Covered Entity, except for the specific Uses and Disclosures set forth in 
Sections 2.5 and 2.6. 

3.3 Business Associate shall not Use or Disclose Protected Health Information 
for de-identification of the information except as set forth in section 2.2. 

4. OBLIGATIONS TO SAFEGUARD PROTECTED HEALTH INFORMATION 
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4.1 Business Associate shall implement, use, and maintain appropriate 
safeguards to prevent the Use or Disclosure of Protected Health Information 
other than as provided for by this Business Associate Agreement. 

4.2 Business Associate shall comply with Subpart C of 45 C.F.R Part 164 with 
respect to Electronic Protected Health Information, to prevent the Use or 
Disclosure of such information other than as provided for by this Business 
Associate Agreement. 

5. REPORTING NON-PERMITTED USES OR DISCLOSURES, SECURITY 
INCIDENTS, AND BREACHES OF UNSECURED PROTECTED HEALTH 
INFORMATION 

5.1 Business Associate shall report to Covered Entity any Use or Disclosure of 
Protected Health Information not permitted by this Business Associate 
Agreement, any Security Incident, and/ or any Breach of Unsecured 
Protected Health Information as further described in Sections 5.1.1, 5.1.2, 
and 5.1.3. 

5.1.1 Business Associate shall report to Covered Entity any Use or 
Disclosure of Protected Health Information by Business Associate, its 
employees, representatives, agents or Subcontractors not provided for 
by this Agreement of which Business Associate becomes aware. 

5.1.2 Business Associate shall report to Covered Entity any Security 
Incident of which Business Associate becomes aware. 

5.1.3. Business Associate shall report to Covered Entity any Breach by 
Business Associate, its employees, representatives, agents, workforce 
members, or Subcontractors of Unsecured Protected Health 
Information that is known to Business Associate or, by exercising 
reasonable diligence, would have been known to Business Associate.  
Business Associate shall be deemed to have knowledge of a Breach 
of Unsecured Protected Health Information if the Breach is known, or 
by exercising reasonable diligence would have been known, to any 
person, other than the person committing the Breach, who is an 
employee, officer, or other agent of Business Associate, including a 
Subcontractor, as determined in accordance with the federal common 
law of agency. 

5.2 Except as provided in Section 5.3, for any reporting required by Section 5.1, 
Business Associate shall provide, to the extent available, all information 
required by, and within the times frames specified in, Sections 5.2.1 and 
5.2.2. 

5.2.1 Business Associate shall make an immediate telephonic report upon 
discovery of the non-permitted Use or Disclosure of Protected Health 
Information, Security Incident or Breach of Unsecured Protected 
Health Information to (562) 940-3335 that minimally includes: 
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(a) A brief description of what happened, including the date of the 
non-permitted Use or Disclosure, Security Incident, or Breach 
and the date of Discovery of the non-permitted Use or 
Disclosure, Security Incident, or Breach, if known; 

(b) The number of Individuals whose Protected Health Information 
is involved; 

(c) A description of the specific type of Protected Health 
Information involved in the non-permitted Use or Disclosure, 
Security Incident, or Breach (such as whether full name, social 
security number, date of birth, home address, account number, 
diagnosis, disability code or other types of information were 
involved); 

(d) The name and contact information for a person highly 
knowledge of the facts and circumstances of the non-permitted 
Use or Disclosure of PHI, Security Incident, or Breach 

5.2.2 Business Associate shall make a written report without unreasonable 
delay and in no event later than three (3) business days from the date 
of discovery by Business Associate of the non-permitted Use or 
Disclosure of Protected Health Information, Security Incident, or 
Breach of Unsecured Protected Health Information and to the Chief 
Privacy Officer at:  Chief Privacy Officer, Kenneth Hahn Hall of 
Administration, 500 West Temple Street, Suite 525, Los Angeles, 
California 90012, HIPAA@auditor.lacounty.gov, that includes, to 
the extent possible: 

(a) A brief description of what happened, including the date of the 
non-permitted Use or Disclosure, Security Incident, or Breach 
and the date of Discovery of the non-permitted Use or 
Disclosure, Security Incident, or Breach, if known; 

(b) The number of Individuals whose Protected Health Information 
is involved; 

(c) A description of the specific type of Protected Health 
Information involved in the non-permitted Use or Disclosure, 
Security Incident, or Breach (such as whether full name, social 
security number, date of birth, home address, account number, 
diagnosis, disability code or other types of information were 
involved); 

(d) The identification of each Individual whose Unsecured 
Protected Health Information has been, or is reasonably 
believed by Business Associate to have been, accessed, 
acquired, Used, or Disclosed; 
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(e) Any other information necessary to conduct an assessment of 
whether notification to the Individual(s) under 45 C.F.R. § 
164.404 is required; 

(f) Any steps Business Associate believes that the Individual(s) 
could take to protect him or herself from potential harm from the 
non-permitted Use or Disclosure, Security Incident, or Breach; 

(g) A brief description of what Business Associate is doing to 
investigate, to mitigate harm to the Individual(s), and to protect 
against any further similar occurrences; and  

(h) The name and contact information for a person highly 
knowledge of the facts and circumstances of the non-permitted 
Use or Disclosure of PHI, Security Incident, or Breach. 

5.2.3 If Business Associate is not able to provide the information specified in 
Section 5.2.1 or 5.2.2 at the time of the required report, Business 
Associate shall provide such information promptly thereafter as such 
information becomes available. 

5.3 Business Associate may delay the notification required by Section 5.1.3, if a 
law enforcement official states to Business Associate that notification would 
impede a criminal investigation or cause damage to national security.   

5.3.1 If the law enforcement official's statement is in writing and specifies 
the time for which a delay is required, Business Associate shall delay 
its reporting and/or notification obligation(s) for the time period 
specified by the official. 

5.3.2 If the statement is made orally, Business Associate shall document 
the statement, including the identity of the official making the 
statement, and delay its reporting and/or notification obligation(s) 
temporarily and no longer than 30 days from the date of the oral 
statement, unless a written statement as described in Section 5.3.1 is 
submitted during that time.  

6. WRITTEN ASSURANCES OF SUBCONTRACTORS 

6.1 In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and § 164.308 (b)(2), if 
applicable, Business Associate shall ensure that any Subcontractor that 
creates, receives, maintains, or transmits Protected Health Information on 
behalf of Business Associate is made aware of its status as a Business 
Associate with respect to such information and that Subcontractor agrees in 
writing to the same restrictions, conditions, and requirements that apply to 
Business Associate with respect to such information. 

6.2 Business Associate shall take reasonable steps to cure any material breach 
or violation by Subcontractor of the agreement required by Section 6.1.   

6.3 If the steps required by Section 6.2 do not cure the breach or end the 
violation, Contractor shall terminate, if feasible, any arrangement with 
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Subcontractor by which Subcontractor creates, receives, maintains, or 
transmits Protected Health Information on behalf of Business Associate. 

6.4 If neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible, 
Business Associate shall immediately notify County. 

6.5 Without limiting the requirements of Section 6.1, the agreement required by 
Section 6.1 (Subcontractor Business Associate Agreement) shall require 
Subcontractor to contemporaneously notify Covered Entity in the event of a 
Breach of Unsecured Protected Health Information. 

6.6 Without limiting the requirements of Section 6.1, agreement required by 
Section 6.1 (Subcontractor Business Associate Agreement) shall include a 
provision requiring Subcontractor to destroy, or in the alternative to return to 
Business Associate, any Protected Health Information created, received, 
maintained, or transmitted by Subcontractor on behalf of Business Associate 
so as to enable Business Associate to comply with the provisions of Section 
18.4. 

6.7 Business Associate shall provide to Covered Entity, at Covered Entity's 
request, a copy of any and all Subcontractor Business Associate Agreements 
required by Section 6.1. 

6.8 Sections 6.1 and 6.7 are not intended by the parties to limit in any way the 
scope of Business Associate's obligations related to Subcontracts or 
Subcontracting in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order, or other services arrangement, 
with or without payment, that gives rise to Contractor's status as a Business 
Associate. 

7. ACCESS TO PROTECTED HEALTH INFORMATION 

7.1 To the extent Covered Entity determines that Protected Health Information is 
maintained by Business Associate or its agents or Subcontractors in a 
Designated Record Set, Business Associate shall, within two (2) business 
days after receipt of a request from Covered Entity, make the Protected 
Health Information specified by Covered Entity available to the Individual(s) 
identified by Covered Entity as being entitled to access and shall provide 
such Individuals(s) or other person(s) designated by Covered Entity with a 
copy the specified Protected Health Information, in order for Covered Entity 
to meet the requirements of 45 C.F.R. § 164.524. 

7.2 If any Individual requests access to Protected Health Information directly 
from Business Associate or its agents or Subcontractors, Business Associate 
shall notify Covered Entity in writing within two (2) days of the receipt of the 
request.  Whether access shall be provided or denied shall be determined by 
Covered Entity. 

7.3 To the extent that Business Associate maintains Protected Health 
Information that is subject to access as set forth above in one or more 
Designated Record Sets electronically and if the Individual requests an 

ENCLOSURE A



EXHIBIT N 

electronic copy of such information, Business Associate shall provide the 
Individual with access to the Protected Health Information in the electronic 
form and format requested by the Individual, if it is readily producible in such 
form and format; or, if not, in a readable electronic form and format as agreed 
to by Covered Entity and the Individual. 

8. AMENDMENT OF PROTECTED HEALTH INFORMATION 

8.1 To the extent Covered Entity determines that any Protected Health 
Information is maintained by Business Associate or its agents or 
Subcontractors in a Designated Record Set, Business Associate shall, within 
ten (10) business days after receipt of a written request from Covered Entity, 
make any amendments to such Protected Health Information that are 
requested by Covered Entity, in order for Covered Entity to meet the 
requirements of 45 C.F.R. § 164.526. 

8.2 If any Individual requests an amendment to Protected Health Information 
directly from Business Associate or its agents or Subcontractors, Business 
Associate shall notify Covered Entity in writing within five (5) days of the 
receipt of the request.  Whether an amendment shall be granted or denied 
shall be determined by Covered Entity. 

 

 

9. ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH INFORMATION 

9.1 Business Associate shall maintain an accounting of each Disclosure of 
Protected Health Information made by Business Associate or its employees, 
agents, representatives or Subcontractors, as is determined by Covered 
Entity to be necessary in order to permit Covered Entity to respond to a 
request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with 45 C.F.R. § 164.528. 

9.1.1 Any accounting of disclosures provided by Business Associate under 
Section 9.1 shall include:  

(a) The date of the Disclosure;  

(b) The name, and address if known, of the entity or person who 
received the Protected Health Information; 

(c) A brief description of the Protected Health Information 
Disclosed; and  

(d) A brief statement of the purpose of the Disclosure.   

9.1.2 For each Disclosure that could require an accounting under Section 
9.1, Business Associate shall document the information specified in 
Section 9.1.1, and shall maintain the information for six (6) years from 
the date of the Disclosure.   
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9.2 Business Associate shall provide to Covered Entity, within ten (10) business 
days after receipt of a written request from Covered Entity, information 
collected in accordance with Section 9.1.1 to permit Covered Entity to 
respond to a request by an Individual for an accounting of disclosures of 
Protected Health Information in accordance with 45 C.F.R. § 164.528 

9.3 If any Individual requests an accounting of disclosures directly from Business 
Associate or its agents or Subcontractors, Business Associate shall notify 
Covered Entity in writing within five (5) days of the receipt of the request, and 
shall provide the requested accounting of disclosures to the Individual(s) 
within 30 days.  The information provided in the accounting shall be in 
accordance with 45 C.F.R. § 164.528. 

10. COMPLIANCE WITH APPLICABLE HIPAA RULES 

10.1 To the extent Business Associate is to carry out one or more of Covered 
Entity's obligation(s) under Subpart E of 45 C.F.R. Part 164, Business 
Associate shall comply with the requirements of Subpart E that apply to 
Covered Entity's performance of such obligation(s). 

10.2 Business Associate shall comply with all HIPAA Rules applicable to Business 
Associate in the performance of Services. 

11. AVAILABILITY OF RECORDS 

11.1 Business Associate shall make its internal practices, books, and records 
relating to the Use and Disclosure of Protected Health Information received 
from, or created or received by Business Associate on behalf of Covered 
Entity available to the Secretary for purposes of determining Covered Entity’s 
compliance with the Privacy and Security Regulations. 

11.2 Unless prohibited by the Secretary, Business Associate shall immediately 
notify Covered Entity of any requests made by the Secretary and provide 
Covered Entity with copies of any documents produced in response to such 
request. 

12. MITIGATION OF HARMFUL EFFECTS 

12.1 Business Associate shall mitigate, to the extent practicable, any harmful 
effect of a Use or Disclosure of Protected Health Information by Business 
Associate in violation of the requirements of this Business Associate 
Agreement that is known to Business Associate. 

13. BREACH NOTIFICATION TO INDIVIDUALS   

13.1 Business Associate shall, to the extent Covered Entity determines that there 
has been a Breach of Unsecured Protected Health Information by Business 
Associate, its employees, representatives, agents or Subcontractors, provide 
breach notification to the Individual in a manner that permits Covered Entity 
to comply with its obligations under 45 C.F.R. § 164.404. 
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13.1.1 Business Associate shall notify, subject to the review and approval of 
Covered Entity, each Individual whose Unsecured Protected Health 
Information has been, or is reasonably believed to have been, 
accessed, acquired, Used, or Disclosed as a result of any such 
Breach. 

13.1.2 The notification provided by Business Associate shall be written in 
plain language, shall be subject to review and approval by Covered 
Entity, and shall include, to the extent possible: 

(a) A brief description of what happened, including the date of the 
Breach and the date of the Discovery of the Breach, if known; 

(b) A description of the types of Unsecured Protected Health 
Information that were involved in the Breach (such as whether 
full name, social security number, date of birth, home address, 
account number, diagnosis, disability code, or other types of 
information were involved); 

(c) Any steps the Individual should take to protect him or herself 
from potential harm resulting from the Breach; 

(d) A brief description of what Business Associate is doing to 
investigate the Breach, to mitigate harm to Individual(s), and to 
protect against any further Breaches; and 

(e) Contact procedures for Individual(s) to ask questions or learn 
additional information, which shall include a toll-free telephone 
number, an e-mail address, Web site, or postal address. 

13.2 Covered Entity, in its sole discretion, may elect to provide the notification 
required by Section 13.1 and/or to establish the contact procedures 
described in Section 13.1.2. 

13.3 Business Associate shall reimburse Covered Entity any and all costs incurred 
by Covered Entity, in complying with Subpart D of 45 C.F.R. Part 164, 
including but not limited to costs of notification, internet posting, or media 
publication, as a result of Business Associate's Breach of Unsecured 
Protected Health Information; Covered Entity shall not be responsible for any 
costs incurred by Business Associate in providing the notification required by 
13.1 or in establishing the contact procedures required by Section 13.1.2. 

14. INDEMNIFICATION 

14.1 Business Associate shall indemnify, defend, and hold harmless Covered 
Entity, its Special Districts, elected and appointed officers, employees, and 
agents from and against any and all liability, including but not limited to 
demands, claims, actions, fees, costs, expenses (including attorney and 
expert witness fees), and penalties and/or fines (including regulatory 
penalties and/or fines), arising from or connected with Business Associate's 
acts and/or omissions arising from and/or relating to this Business Associate 
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Agreement, including, but not limited to, compliance and/or enforcement 
actions and/or activities, whether formal or informal, by the Secretary or by 
the Attorney General of the State of California. 

14.2 Section 14.1 is not intended by the parties to limit in any way the scope of 
Business Associate's obligations related to Insurance and/or Indemnification 
in the applicable underlying Agreement, Contract, Master Agreement, Work 
Order, Purchase Order, or other services arrangement, with or without 
payment, that gives rise to Contractor's status as a Business Associate. 

15. OBLIGATIONS OF COVERED ENTITY 

15.1 Covered Entity shall notify Business Associate of any current or future 
restrictions or limitations on the Use or Disclosure of Protected Health 
Information that would affect Business Associate’s performance of the 
Services, and Business Associate shall thereafter restrict or limit its own 
Uses and Disclosures accordingly. 

15.2 Covered Entity shall not request Business Associate to Use or Disclose 
Protected Health Information in any manner that would not be permissible 
under Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except to 
the extent that Business Associate may Use or Disclose Protected Health 
Information as provided in Sections 2.3, 2.5, and 2.6. 

16. TERM 

16.1 Unless sooner terminated as set forth in Section 17, the term of this Business 
Associate Agreement shall be the same as the term of the applicable 
underlying Agreement, Contract, Master Agreement, Work Order, Purchase 
Order, or other service arrangement, with or without payment, that gives rise 
to Contractor's status as a Business Associate. 

16.2 Notwithstanding Section 16.1, Business Associate’s obligations under 
Sections 11, 14, and 18 shall survive the termination or expiration of this 
Business Associate Agreement. 

17. TERMINATION FOR CAUSE  

17.1 In addition to and notwithstanding the termination provisions set forth in the 
applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without payment, 
that gives rise to Contractor's status as a Business Associate, if either party 
determines that the other party has violated a material term of this Business 
Associate Agreement, and the breaching party has not cured the breach or 
ended the violation within the time specified by the non-breaching party, 
which shall be reasonable given the nature of the breach and/or violation, the 
non-breaching party may terminate this Business Associate Agreement. 

17.2 In addition to and notwithstanding the termination provisions set forth in the 
applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without payment, 
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that gives rise to Contractor's status as a Business Associate, if either party 
determines that the other party has violated a material term of this Business 
Associate Agreement, and cure is not feasible, the non-breaching party may 
terminate this Business Associate Agreement immediately. 

18. DISPOSITION OF PROTECTED HEALTH INFORMATION UPON TERMINATION 
OR EXPIRATION 

18.1 Except as provided in Section 18.3, upon termination for any reason or 
expiration of this Business Associate Agreement, Business Associate shall 
return or, if agreed to by Covered entity, shall destroy as provided for in 
Section 18.2, all Protected Health Information received from Covered Entity, 
or created, maintained, or received by Business Associate on behalf of 
Covered Entity, that Business Associate, including any Subcontractor, still 
maintains in any form.  Business Associate shall retain no copies of the 
Protected Health Information. 

18.2 Destruction for purposes of Section 18.2 and Section 6.6 shall mean that 
media on which the Protected Health Information is stored or recorded has 
been destroyed and/or electronic media have been cleared, purged, or 
destroyed in accordance with the use of a technology or methodology 
specified by the Secretary in guidance for rendering Protected Health 
Information unusable, unreadable, or indecipherable to unauthorized 
individuals. 

18.3 Notwithstanding Section 18.1, in the event that return or destruction of 
Protected Health Information is not feasible or Business Associate 
determines that any such Protected Health Information is necessary for 
Business Associate to continue its proper management and administration or 
to carry out its legal responsibilities, Business Associate may retain that 
Protected Health Information for which destruction or return is infeasible or 
that Protected Health Information which is necessary for Business Associate 
to continue its proper management and administration or to carry out its legal 
responsibilities and shall return or destroy all other Protected Health 
Information.   

18.3.1 Business Associate shall extend the protections of this Business 
Associate Agreement to such Protected Health Information, including 
continuing to use appropriate safeguards and continuing to comply 
with Subpart C of 45 C.F.R Part 164 with respect to Electronic 
Protected Health Information, to prevent the Use or Disclosure of such 
information other than as provided for in Sections 2.5 and 2.6 for so 
long as such Protected Health Information is retained, and Business 
Associate shall not Use or Disclose such Protected Health Information 
other than for the purposes for which such Protected Health 
Information was retained. 

18.3.2 Business Associate shall return or, if agreed to by Covered entity, 
destroy the Protected Health Information retained by Business 
Associate when it is no longer needed by Business Associate for 
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Business Associate's proper management and administration or to 
carry out its legal responsibilities. 

18.4 Business Associate shall ensure that all Protected Health Information 
created, maintained, or received by Subcontractors is returned or, if agreed 
to by Covered entity, destroyed as provided for in Section 18.2. 

19. AUDIT, INSPECTION, AND EXAMINATION 

19.1 Covered Entity reserves the right to conduct a reasonable inspection of the 
facilities, systems, information systems, books, records, agreements, and 
policies and procedures relating to the Use or Disclosure of Protected Health 
Information for the purpose determining whether Business Associate is in 
compliance with the terms of this Business Associate Agreement and any 
non-compliance may be a basis for termination of this Business Associate 
Agreement and the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order or other services arrangement, with 
or without payment, that gives rise to Contractor's status as a Business 
Associate, as provided for in section 17. 

19.2 Covered Entity and Business Associate shall mutually agree in advance 
upon the scope, timing, and location of any such inspection. 

19.3 At Business Associate's request, and to the extent permitted by law, Covered 
Entity shall execute a nondisclosure agreement, upon terms and conditions 
mutually agreed to by the parties. 

19.4 That Covered Entity inspects, fails to inspect, or has the right to inspect as 
provided for in Section 19.1 does not relieve Business Associate of its 
responsibility to comply with this Business Associate Agreement and/or the 
HIPAA Rules or impose on Covered Entity any responsibility for Business 
Associate's compliance with any applicable HIPAA Rules. 

19.5 Covered Entity's failure to detect, its detection but failure to notify Business 
Associate, or its detection but failure to require remediation by Business 
Associate of an unsatisfactory practice by Business Associate, shall not 
constitute acceptance of such practice or a waiver of Covered Entity's 
enforcement rights under this Business Associate Agreement or the 
applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate. 

19.6 Section 19.1 is not intended by the parties to limit in any way the scope of 
Business Associate's obligations related to Inspection and/or Audit and/or 
similar review in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order, or other services arrangement, 
with or without payment, that gives rise to Contractor's status as a Business 
Associate. 
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20. MISCELLANEOUS PROVISIONS 

20.1 Disclaimer.  Covered Entity makes no warranty or representation that 
compliance by Business Associate with the terms and conditions of this 
Business Associate Agreement will be adequate or satisfactory to meet the 
business needs or legal obligations of Business Associate. 

20.2 HIPAA Requirements.  The Parties agree that the provisions under HIPAA 
Rules that are required by law to be incorporated into this Amendment are 
hereby incorporated into this Agreement. 

20.3 No Third Party Beneficiaries.  Nothing in this Business Associate Agreement 
shall confer upon any person other than the parties and their respective 
successors or assigns, any rights, remedies, obligations, or liabilities 
whatsoever. 

20.4 Construction.  In the event that a provision of this Business Associate 
Agreement is contrary to a provision of the applicable underlying Agreement, 
Contract, Master Agreement, Work Order, Purchase Order, or other services 
arrangement, with or without payment, that gives rise to Contractor's status 
as a Business Associate, the provision of this Business Associate Agreement 
shall control.  Otherwise, this Business Associate Agreement shall be 
construed under, and in accordance with, the terms of the applicable 
underlying Agreement, Contract, Master Agreement, Work Order, Purchase 
Order or other services arrangement, with or without payment, that gives rise 
to Contractor's status as a Business Associate. 

20.5 Regulatory References.  A reference in this Business Associate Agreement 
to a section in the HIPAA Rules means the section as in effect or as 
amended. 

20.6 Interpretation.  Any ambiguity in this Business Associate Agreement shall be 
resolved in favor of a meaning that permits the parties to comply with the 
HIPAA Rules. 

20.7 Amendment.  The parties agree to take such action as is necessary to 
amend this Business Associate Agreement from time to time as is necessary 
for Covered Entity or Business Associate to comply with the requirements of 
the HIPAA Rules and any other privacy. 
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CHARITABLE COWTRIBUTIONS CERTIFICATION

LASR, LLC

Company Name

1511 W. Beverly Blvd, Los Angeles, CA 90026

Address

27-1441384

I nternal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

0 Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

m

❑ Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Reg~tions, sections 300-301/and Government Code sections 12585-12586.

10/17!17

Signat~ire ~ ~ ~ , Date

Alex Martinez, CEO

Please Print Name and Title of Signer

Appendix D- Required Forms

EXHIBIT O
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME LASR, LLC Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staffl that will provide services in the above referenced agreement are Contractors sole responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staffs performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement behveen any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may 6e involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's St2ff may have access to confidential data and information pertaining to persons andlor entities receiving
services from the County. In addifion, Contractor and Contractor s Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that ConVactor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractors Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract 6ehveen Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County Counsel
Contract Manager.

Contractor and Contractor's Staff agree to keep con6den6al all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or enti5es receiving services from the County, design concepts, algorithms, programs, formats,
documentafion, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and Co~Vactor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor's Staff shall keep such information confidential.

Contractor and ConVactor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff andlor
by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractors Staff to civil
and/or criminal action and the County of Los Ang les may seek all possible legal redress.

SIGNATURE: ~ ~'"" DATE: '~ 0~ 1 7 ~1 7
f

I~:~I~Y~~~7~N1~~iIgi~1C~7V/6Tii1T~~

POSITION: 
CEO

Exhibits for Sample RFP Contract

2018-002

EXHIBIT P
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EXHIBIT Q 

CONTRACT DISCREPANCY REPORT 
 

TO: 
FROM: 
DATES: Prepared: ________________________________________________________ 

 Returned by Contractor: ________________________________________________________ 
 Action Completed: ________________________________________________________ 
 
DISCREPANCY PROBLEMS:___________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
_________________________________________________                  _______________________________ 

        Signature of County Representative                                             Date 

 

CONTRACTOR RESPONSE (Cause and Corrective Action): ________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
_________________________________________________                  _______________________________ 

       Signature of Contractor Representative                                             Date 

 
COUNTY EVALUATION OF CONTRACTOR RESPONSE: ___________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
_________________________________________________                  _______________________________ 

       Signature of Contractor Representative                                             Date 

 
COUNTY ACTIONS:__________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
CONTRACTOR NOTIFIED OF ACTION: 
County Representative’s Signature and Date _______________________________________________________ 

 

Contractor Representative’s Signature and Date _____________________________________________________

ENCLOSURE A



 

1 
 

EXHIBIT R 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 
 

 
SPECIFIC PERFORMANCE 

REFERENCE 

 
SERVICE 

 
MONITORING METHOD 

 
DEDUCTIONS/FEES 
TO BE ASSESSED 

Contract:  Paragraph 7.2 - 
Administration of Contract-
Contractor 

Contractor shall notify the County 
in writing of any change in name or 
address of the Project Manager 

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 7.3- 
Approval of Contractor's Staff 

Contractor's staff performing work 
under this Contract must be 
County-approved.  

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 7.5- 
Background and Security 
Investigations 

Each of Contractor’s staff 
performing services under this 
Contract, who is in a designated 
sensitive position, as determined 
by County in County's sole 
discretion, shall undergo and pass 
a background investigation to the 
satisfaction of County 

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 8.2- 
Assignment and Delegation 

The Contractor shall not assign its 
rights or delegate its duties under 
this Contract, or both, whether in 
whole or in part, without the prior 
written consent of County, in its 
discretion, and any attempted 
assignment or delegation without 
County Consent. 

Inspection & Observation $100 per occurrence 
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Contract:  Sub-paragraph 8.24.5- 
Failure to Maintain Insurance 

Contractor's failure to maintain or 
to provide acceptable evidence 
that it maintains the Required 
Insurance shall constitute a 
material breach of the Contract, 
upon which County immediately 
may withhold payments due to 
Contractor, and/or suspend or 
terminate this Contract.   

Observation $100 per occurrence 

Contract:  Sub-paragraph 8.38 - 
Record Retention and 
Inspection/Audit Settlement 

Contractor to maintain all required 
documents as specified in Sub-
paragraph 8.38 

Inspection of files $50 per occurrence 
 

Contract:  Sub-paragraph 8.40 - 
Subcontracting 

Contractor shall obtain County’s 
written approval prior to 
subcontracting any work. 

Inspection & Observation $100 per occurrence; 
possible termination for 
default of contract 

SOW:  Paragraph 6.4 – 
Uniform/Identification Badges 

Contractor’s employees shall wear 
an appropriate uniform at all times.  

Inspection & Observation $50 per occurrence 

SOW:  Paragraph 6.7 – 
Contractor's Office 

The Contractor shall answer calls 
received by the answering service 
within one (1) hour of resuming 
office hours.  

Inspection & Observation $50 per occurrence 

SOW:  Paragraph 9.0 –      
Specific Work Requirements 

The Contractor fails to perform task 
on-time and fails to notify County 
Counsel staff in a timely manner. 

Inspection & Observation $50 per occurrence 
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EXHIBIT S 

USER COMPLAINT REPORT (UCR) FORM 
DATE:       

REQUESTOR'S NAME:       
PHONE EXTENSION:       
DIVISION:       
VENDOR INFORMATION  

A.VENDOR NAME:       

B.VENDOR PERSONNEL INVOLVED:       

TYPE OF SERVICE 
 
 COURT FILING 
 MESSENGER SERVICE 
 PHOTOCOPYING/DUPLICATION 
 SERVICE OF PROCESS 
 SUBPOENA PREPARATION 
 SPECIAL REQUEST 

 

 

NAME:       
ADDRESS:       
BRANCH NAME:       
CASE NAME:       
CASE NUMBER:       

DATE OF REQUEST:       

TIME REQUESTED:       

DEADLINE/TIME-FRAME GIVEN: (CHECK ONE) 
YES NO 
DATE:       

STATUS OF REQUEST: (CHECK ONE) 
COMPLETED  INCOMPLETE   
DATE:       

COMPLAINT: (BRIEF EXPLANATION) 
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EXHIBIT T 

COUNTY COUNSEL SITE LOCATIONS 
 

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE 
LOCATIONS. 
Administrative 
Headquarters/ Main 
Location 

Kenneth Hahn Hall of Administration 
Room 653 
500 W. Temple Street 
Los Angeles, CA 90012 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
 

Executive Office 
Administrative Services Bureau 
General Litigation Division 
Government Services Division 
Health Services Division 
Labor & Employment Division 
Law Enforcement Division 
Property Division 
Public Works Division  
Social Services Division 
Contract Services Division 

Field Locations Edmund D. Edelman Children's Court 
201 Centre Plaza Drive 
Monterey Park, CA 91754 
- Dependency Division 

 
Sheriff's Department 
4700 Ramona Boulevard 
Monterey Park, CA 91754 
 

World Trade Center 
350 S. Figueroa Street, Suite 601 
Los Angeles, CA 90071 

 

- 
- 

Probate Division 
Workers' Compensation Division 
 

Department 95 (Probate) 
1150 N. San Fernando Road 
Los Angeles, CA 90065 
 

Metropolitan Transit Authority 
One Gateway Plaza, 24th Floor 
Los Angeles, CA 90012 

 

- Transportation Division 
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FIRSTLEGAL
RECORDS

Business Proposal

Office of the County Counsel
Request for Proposals for

As-Needed Subpoena Services
10/2017

LASR, LLC dba

First Records Retrieval
1511 W. Beverly Blvd.

Los Angeles, CA 90026

877.591.9979

Contact: Martin Kayondo

mkayondo@firstlegal.com

213.216.0042 (d)
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First legal LASR, LLC dba First Records Retrieval

As-Needed Subpoena Services Page ~ 1

Organizational Questionnaire/Affidavit &Forms

In this section, First legal Deposition Services has included:

• Exhibit 1: Proposer's Organizational Questionnaire/Affidavit

• Statement of Information

• Certificate of Good Standing

ENCLOSURE A



REQUIRED FORMS -EXHIBIT 1

PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

Please complete, sign and date this form. The person signing the form must be authorized to
sign on behalf of the Proposer and to bind the applicant in a Contract.

1. Is your firm a corporation or limited liability company (LLC)? p Yes ❑ No

If yes, complete:

Legal Name (found in Articles of Incorporation) ~sR, uc

SY2fB California Year Inc. 2oi3

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:

Alex Martinez

3. Is your firm doing business under one or more DBA's? 8 Yes ❑ No

If yes, complete:

Name County of Registration Year became DBA

4. Is your firm wholly/majority owned by, or a subsidiary of another firm? ❑Yes 0 No

If yes, complete:

Name of parent firm:

State of incorporation or registration of parent firm:

5. Has your firm done business as other names within last five (5) years? ❑ Yes p No

If yes, complete:

f~RTiiTa Year of Name Change

Name Year of Name Change

6. Is your firm involved in any pending acquisition or mergers, including the associated company
name?

❑ Yes p No If yes, provide information:

Proposer acknowledges and certifies that firm meets and will comply with the Proposer's Minimum
Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.

Check the appropriate boxes:

0 Yes ❑ No Proposer must have at least three (3) years documented experience, within the last
five (5) years, providing subpoena services, or services equivalent or similar to the
services identified in Appendix A- Statement Of Work.

0 Yes ❑ No Proposer must have an operations supervisor permanently employed with Proposer,
with at least three (3) years documented experience in providing subpoena services.

0 Yes ❑ No Proposer's staff assigned to the County must have at (east one year of experience
providing subpoena services .

Appendix D- Required Forms
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REQUIRED FORMS -EXHIBIT 1
PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

I. FIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On Flnal analysts and
consideration of award, wntractor/vendor will be selected without regard to race/ethnicity, color, religion, swc, natlonal origin, age,
sexual orientation or disability.

Business SWcture: ❑Sole Proprietorship a4 Partnership ❑Corporation ❑Non-Proft ❑Franchise
❑ Other (Speciry)

Total Number of Employees (including owners): 60
Race/Ethnlc Composition of Finn. Dlstnbute the above total number of Individuals Into the following categories:

Race!@thmc Composition ,Owrigrs]Partnersl._ '.~: : ep5scciate.Partnero
' ~

~ - Ma~agera . ~ ,' ~ ~^."~ SWff

Black/African American
Mete Female Male Female Male Female

~
His aniGLatino ~
Asian or Pacifc Islander 1 3
American Indian
Fili ino
White 7

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please Indicate by percentage (°/)how ovmershio of the Flrtn is dlsUibuted.

Black/Afrlcan HlapanirJ ;4sian or PeciRc ~eMcan IndlarY. Fllipino ': ~Vh(~eAmerican -- Latlno Islander
~%Men /... % % % 100 /.

Women °ro

I:tKI1tiGAlIUN AJ MINUFiRY. WOMEN. ~I5A~VANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If
your firm is curzently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public
agency, complete the following and attach a coov of your proof of certification. (Use back of form, if necessary.)

-=` ei~c Name ~. ~ _' . ' ' MI~oH Women ; DleadVao ed olaa6fed Ve --- ::. ̀Other

Proposer further acknowledges that if any false, misleading, Incomplete, or deceptively unresponsive statements In
connectlon with this proposal are made, the proposal may be rejected. The evaluation and determination In this area
shall be at the Director's sole Judgment and hislherJudgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME: COUNTY WEBVEN NUMBER:
LASR, LLC

ADDRESS:
1511 W. Beverly Blvd, Las Angeles, CA 90026
PHONE NUMBER: E-MAIL:
(87~ 591-9979 Mkayondo@firstlegel.com

INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION CALIFORNIA BUSINESS LICENSE
NUMBER: NUMBER:

2~-~441384 0002705126-001-5
PROPOSER OFFICIAL NAME AND TITLE (PRINT):

Alex Martinez, CEO

SIGNATURE DATE

10/17/17

Appendix D- Required Forms
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REQUIRED FORMS -EXHIBIT 1
PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

I. FIRM/ORGANIZATION INFORMATION: The Information requested below is for stetlstical purposes only. On final analysis and

conslderatlon of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age,

sexual orientefion or disability.

Business Structure: ❑Sole Proprietorship ~ Partnership ❑Corporation ❑Non-Profit ❑Franchise
❑ Other (Specify)

Total Number of Employees (including owners): 1

Race/Ethnic Composltlon of Firm. Distribute the above total number of individuals Into the following categories:

RacelEthnic CpmpoeRton ~-.,-. , t ~, ,. „ ...... , -. =. Associale.P~artne~s
~-~~ AAanageis ~ ~..

w:Staff

Black/Airican American
Male Female Male Female Male Female

His anicJLatino
Asian or Pacific Islander
American Indian
Fili ino
White ~

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please Indicate by percentage (%) how ownership of the flan Is distributed.

Black/African -
=:Ameilcan ="

HFspenlrJ
.L`etlno`

:Asian or Pecl(Ic
- lalandar= pmegcan Indian FIIIpIno ' I Whke 

_Men % % % % / 100 /..

Women

111. CERTIFICATION AS MINORITY WOMEN. DISADVANTAGED ANO DISABLED VETERAN BUSINESS ENTERPRISES: If

your firm is currently certlfied as e minority, women, disadvantaged or disabled veteran owned business enterprise 6y a public

agency, complete the following and attach e coot/ of vour proof of certifigtlon. (Use beck of form, If necessary.)

"':~?: ..'?.,"'..;A enc 'Name'~~~;~„*`.7;z"w .~." ='~Mlnoh . ~. w~Womeri::~; Dlseilvenfa e ~ '.s 0laabladNele'ran~ 3 . ;Other... .,^~~.

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in

connection with this proposal are made, the proposal may be rejected. The evaluation and determination in this area

shall be at the Director's sole judgment and his/her judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF

CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME: COUNTY WEBVEN NUMBER:

LASR, LLC
"o°RESS:1511 W.Beverly Blvd, Los Angeles, CA 90026
PHONE NUMBER: E-MAIL:

mkayondo@firstlegal.com877,59 .9979
INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION CALIFORNIA BUSINESS LICENSE

NUMBER: NUMBER:

27-1441384 0002705126-001-5

PROPOSER OFFICIAL NAME AND TITLE (PRINT):

Alex Ma z, CEO
SIGNAT E SATE

10/17/17

Appendix D- Required Forms
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State of CaNfomia ~
Secretary of State ~r~~

~ STATEMENT OF IlffORMATION rp~j f F~
(L6~Jhd lYbdNy Compury) ~ s~

flltny Ffe i7D.00. tf NYis an artNndm~n4~hrWctfons. ~~~~

IMPORTANT—READ W9TRUCTION3 BEFORE COMPLETING Tt6S FORM

OCT 29X15i. wm,eawau,rrco~,w,rw~
~~

~ f~1~
m. awcPw e#rq u.e an

FW NunW r u~d 6ht~ w Pl~c~ of O

' "" •̀""~ °̀"~•°̀ r~`"~20893341D124 i rt~n d~ru~onanuua~mwar.m~memw~err.+.~

Ho ceam~e snfee.am
~. If th¢eo Iuyo been arty changes to Me in(ertcation eoRSMM in the Im166tapbntof 4domWim~ 51od witlf lMrGl3orma 8aertlary of
&ai¢~ or~ro BWlemsrN of ln[ormallon has boon oreriausN idod. ddafmn mW 6o cwnefatad in Ns watlrt~'.

N there has Seen ro rhsnpa to any of Yu! IMerma~on co-ntalneG in the Hsl Stsiee~ni of Inlortr~t~+ l0ed w~ thn C~~~Na Senetery aS
Sbk, chuk Uie hoK antl poeczd to gmi 16.

Complete Adtlte88@816itlW FWIowM (Do 1Yd nMFe tlae neRie 4i the IIecH5&W 7tenMiEe P.Q BCyee.)
S STREET AGdigg4pF F2TCipN.OiF~E GTr S1A~@ ~GOpE

15t18EYERLY B~ILEVdHD tt15 ANGLES CA 90626
e. IMI4kSiMakGSR 9FLLG K`P~FFfiRbNTtNAW fY6Mi Y SiAre IP GOOE

7. StP=_Eih60NE59 CF CAUiOFNtAOfPIGE trtY SPATE LTipOE

1511 @Ev¢tN BoulEv2rd lcs &1gaeS, CA 9Q026

Kane aml Canplete Address otttte Chlet EaecutWe Officer, q Any

6 M/.~E XlmE59 qTv cTkTE ffiC9Pk

Name ana complete Aaaraea of My Nanxger nr Manapera, or if Nam Have Bem Appaiatad a Elected, ProWtls iha Ibme and
Atldress of Efell MelnOM (A11acN aY~znal pmg¢e,Nnem )

4 tU.YE ALCflFSS GRT SiAfE ,7~P(ypE
Alex f4aztlr!ei 1511 Bc»erly 6odevard Los Ane~~s, Cp 90n26

~0. fUNE ACOFESS CstY 94A1E Y!>~EE

1f. W.1lg AMA[E3 CITY '$7ASE ZSIi:AOE

Aganl(otSBNiG@O/TtOCRDf It NtageMkm~sdnidua6 UYB ap tifwdl rest in6~~~mie ffird I~un t?rsercl btC~t~Ned wUla Co~b~n~ad~CSa,a
P.0. Bak ~ nN tcCCpMIG ~ ChB egenl is a ctrparalun, iln ageN ttinl Mve di 4e xdh Np Cdikm~n Slcrelay a(SMfe t urlilwale pusyst fp Cel~ria
Cmpoi~e COGe eceian 1505 antl Rem iS mudlEe kR hlerh.

f2. NAl1E~aGfNT Fafi ~rtwc@~pRQG@53 '~~~/+
Cntf~tion Service Canparn! which w~ do bisir~ess in C omia as GSL-Wwyers fi~pordt~9 Service `I
f3.SINECi AD06ES5C~RaFM FpR 9E91'IGE~PNCGESSIpCWP6~N1A Ii AMR~Y9i11A6 dTT STAB 3IPCAOE

Type a1 Busl~wss
id. WiC1i1B~TN6}YAE 4F MlLMYSS9F 4N8 UMIt6Q W80.14Y gJVON1Y

COM ~RYICES

iS~ 11£~iWIl110MCd!lMIIU~I~6N.~GL011p AM'~Tf11G1YE1RC. 14 tR11E 1Y00011P6i.

1W2711fl15 ALEX M~WNIQ FlllNAG6l
aVr. tru6 atrrtxrtwini ac ofafoa nff loRu ttrltf Dn~xnn[

LLC1S►l4V OIRGI~) fyRICYlp 6Y EECpitMY 0! {i~15
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State of California
Secretary of State

CffiIFIGTE OF E~1'.ATUS

ENTITY HAMEI LAHRr LI.0

FILH PRlIDHRC 200933d101Z~
P'OR~TIpB LI~TB: 11/25/1009 '
TYPHt DOl~BTIC LIHITBD IS7~HIISTY COlSPAN7C
JQRT~ICPZO$S Q~I.II'OPNI71
BTATQ3: 71C1`IVS (QOQ~ 9TIlt~IDIPO) ~

I, AL~C PADILT,A, 9ecrntary of Strata o! Cbe State oI California,
hereby cmrtity:

mhe reeorde of this office indicate tLa entrty ie antlmriaed to
eiceraise all of ite Dowers, rights and prlvilegee in the State of
California.

No inloanation ie available from this office regsrdJ.ng the finypcial
conditiam, business activities or practices of tLa entity.

~ {6tT1~99 W~E01~, i eseaute tfiie j
certificate end affix the Great Beal
of the State of California tt~ie day o[
Oetnbar 13. 1017.

~}~_ t\r̂  _ ..

r
ALEX PADILLA
8ecetuy of 9/ate

JTN

nr~.u~vo~~euts7
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Section A.1: Executive Summary

First Legal LASR, LLC dba First Records Retrieval is applying to fulfill the Subpoena Services RFP for the
County of Los Angeles. We specialize in providing Law Firms, Insurance Companies, Corporations and
TPAs with Records Retrieval Solutions and Deposition Officer Services across the county. First Records
Retrieval provides a number of features to reduce costs, track, manage and help with controlling client
expenses.

First Records Retrieval over 30 years' of industry experience. Our main office is located near Downtown
Los Angeles. First Legal LASR, LLC dba First Records Retrieval is familiar with court locations, hours of
operations, filing rules filing procedure. Through our extensive network of local offices First Records
Retrieval is a61e to handle every request locally, regardless of where the service is requested or the final
product executed. First Records Retrieval is capable of handling any job whether it is nationally or
internationally and no matter how large, difficult or complex.

Section A.2: Executive Summary: Personnel

Alex Martinez, Chief Executive Officer

Alex began his career in the litigation support space in 1991, specifically providing attorney,
investigation and courier services to the Los Angeles Legai Community. Joining First Records
Retrieval in 2003, Alex became the CEO in 2005. Every day he sets the tone, culture and service
expectations that drive First Records Retrieval to a level of customer service that has earned
First Records Retrieval its position in the market.

Martin Kayondo, President of First Legal Retrieval

Martin Kayondo joined First Legal in 2000. Today he serves as President of the First Records
Retrieval division which specializes in providing Law Firms, Insurance Companies, Corporations
and TPAs with National Records Retrieval Solutions and Deposition Officer Services. For 14
years, Martin has been actively involved in all aspects ofthis division from document
preparation to record dissemination.

Rick Matsumoto, Operations Manager

Rick Matsumoto began his records retrieval journey in 1979. He worked his entire career in the
Record Retrieval industry in Operations Management, before joining First Records Retrieval in
2011. Managing the customer's expectations for 38 years while going through the
development and growth of these organizations, has provided a wealth of experience in the
records retrievalfield.

Kathy Sweetin, Customer Service Manager

Kathy began her career in the records retrieval industry in 2008. Kathy has the wealth of
knowledge and experience needed to ensure an excellent customer experience.

Denise Cruz, Order Entry Manager

ENCLOSURE A
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Denise has 26 years of experience in the Legal Service Industry, providing discovery based

services to a multitude of Attorneys and Law Firms. Presently, Denise serves as the Order Entry

Manager at First Legal overseeing 10 Specialists who research civil/workers' comp procedure

and prepare Subpoenas, with an emphasis on maintaining our customer-focused culture.

Valan Phommachanh, Billing and Production Lead

Valan Phommachanh has built a career for the past 12 years working at First Legal, having

started in production operator to now leading the Billing and Production team.

Jane) M. Pace, Order Entry Specialist

Janel has been actively involved in the business of records retrieval since 1994 and in 2001

became a member of the First Legal team. Her attention to detail, knowledge of subpoena

preparation, and focus on customer satisfaction have helped her to create lasting client

relationships.

Section B: Qualifications

Section B.1 Qualifications: Background and Experience

First Records Retrieval is able to provide all of the requirements per the Scope of Work in the RFP. This

includes, but is not limited to those included in this section.

First Records Retrieval has over twenty (20) years documented experience and within the last five years,

has provided Subpoena Services, or services equivalent or similar to the services identified in Appendix A:

Statement of Work of the RFP.

First Legal also has an operations supervisor permanently employed, who vastly exceeds the three (3)

years documented experience in providing Subpoena Services. Operations Supervisor, Rick Matsumoto

has 38 years of experience.

All staff assigned to the County will have at least one year of experience providing Subpoena Services, and

other related services.

First Records Retrieval provides total retrieval services, end-to-end solution. Whatever you need we can

deliver —from subpoena preparation and service to mobile photocopying of documents or X-rays and

much more. We connect our clients to a managed service solution thaYs designed to perform and deliver

high quality results. Our network of offices and affiliates across the country make the retrieval process

easy and hassle-free. We are a61e to execute authorization orders anywhere in the U.S. and can capture

critical documents on-or off-site. Once we've retrieved your records, you can download, view or archive

them at your convenience. We can act as your Deposition Officer if you choose to prepare your own

subpoenas. Partner with us in the way that makes most sense for your firm.

ENCLOSURE A
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Subpoena Services

First Records Retrieval provides subpoena preparation and service for Civil, Federal, Arbitration and

Workers Compensation subpoenas. Deposition Subpoenas for Production of Business, Records and

supporting documentation, including mailing of Notices to all parties and all subsequent follow-up

including copying on oroffsite. We specialize in all types of business records subpoenas including but not

limited to Medical, billing, employment and insurance records. Our subpoena preparation protocols

include research of all requests to ensure the right entity and the right location is served before service

so as to avoid rejection ornon-production. We offer regular and rush services on subpoena preparation

based onturn-around time

Section 6.2 Qualifications: References

First Records Retrieval has a very diverse client base. This includes a number of private and

government entities. Below are just a few of the many clients we have serviced for many years.

B.2.1 Los Angeles City Attorney's office

• Wendy Hightower

• Support Staff Supervisor

• General Counsel Division

• 200 North Main St., 7th Floor

Los Angeles, CA 90012

• Tei: (213) 978-8224

• Fax: (213) 978-8222

• Wendy.Nightower@lacity.org

6.2.2 Fresno City Attorney's Office

• Christina Therrien

o Management Analyst II

0 2600 Fresno Street

Fresno, CA 93721-3602

o (559)621-7553

o Christina.Therrien@fresno.gov

8.2.3 Lewis Brisbois & Bisgaard &Smith

• Elijah Bernal

o Administrator

0 650 E Hospitality Ln # 600,

San Bernardino, CA 92408

0 909.387.1130

o elijah.6ernal@lewisbrisbois.com

B.2.4 Wood, Smith, Henning &Berman

• Cindy Hammond

ENCLOSURE A
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o Director of Administration

0 10960 Wilshire Boulevard.l8th Floor

Las Angeles, CA 90024

o (310) 481-7600

o chammond@wshblaw.com

B.2.5 Pasadena City Attorney

• Dyana L. Brown

• SeniorAdministretiveAnalyst

• Office of the City Attorney/City Prosecutor: Fiscal Administration Unit

• Tel: (626)744-4298

• Fax: (626)744-4190

• dyanabrown@cityofpasadena.net

Page ~8

~ Section B.3 Required Forms

Please find in section B.3, the below required forms.

• Exhibit 2 —References

• Exhibit 3 —List of Contracts

• Exhibit4—Terminated Contracts

ENCLOSURE A



R
E
Q
U
I
R
E
D
 F
O
R
M
S
 -
E
X
H
I
B
I
T
 2

P
R
O
S
P
E
C
T
I
V
E
 C
O
N
T
R
A
C
T
O
R
 R
E
F
E
R
E
N
C
E
S

C
on

tr
ac

to
r'

s 
N
a
m
e
:
 

Fi
rs

t 
Le

ga
l 
R
e
c
o
r
d
s

L
is
t f

iv
e (
5
)
 R
ef
er
en
ce
s 
w
h
e
r
e
 t
he

 s
a
m
e
 o
r 
si

mi
la

r 
s
c
o
p
e
 o
f 
se

rv
ic

es
 w
e
r
e
 p
ro

vi
de

d 
in

 o
rd

er
 t
o 
m
e
e
t
 t
he

 M
i
n
i
m
u
m
 R
eq
ui
re
me
nt
s 
st
at
ed
 i
n 
th

is
S
ol

ic
it

at
io

n.
1.
 N
a
m
e
 o
f 
F
i
r
m

A
d
d
r
e
s
s
 o
f
 F
i
r
m
 

C
o
n
t
a
c
t
 P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

E
m
a
i
l

P
a
s
a
d
e
n
a
 C
it

yA
tt

or
ne

y'
s 
Of

fi
ce

1
0
0
 N
.
 G
ar

fi
el

d 
A
v
e
,
 S
te
. 
N
2
1
0
 

D
a
y
n
a
 L
. 
B
r
o
w
n

(6
26

)7
44

-4
29

8
Dy
an
ab
ro
wn
@c
it
yo
fp
as
ad
en
a.
n

N
a
m
e
 o
r 
Co

nt
ra

ct
 N
o
.

#
 o
f 
Y
e
a
r
s
 /
T
e
r
m
 o
f 
Co

nt
ra

ct
T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
m
t
.

5
+
y
e
a
r
s
 

S
u
b
p
o
e
n
a
 S
er

vi
ce
s

$
4
,
0
0
0
pe

r 
m
o
n
t
h

2.
 N
a
m
e
 o
f 
F
i
r
m

A
d
d
r
e
s
s
 o
f
 F
ir
m 

C
o
n
t
a
c
t
 P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

E
m
a
i
l

F
re

sn
o 
Ci
ty
 A
tt

or
ne

y'
s 
Of

fi
ce

 
p
6
0
0
 F
re

sn
o 
St
.,
 F
re
s
n o

 C
A
 9
3
7
2
1
 
Ch
ri
st
in
a

 T
he
rr
ie
n

X5
59
) 6
2
1
-
7
5
5
3
 C
hr
is
ti
na
.t
he
rr
ie
n@
fr
es
no
.g
ov

N
a
m
e
 o
r 
Co

nt
ra

ct
 N
o
.

#
 o
f 
Y
e
a
r
s
 /
T
e
r
m
 o
f 
Co

nt
ra

ct
T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
m
t
.

5
+
 Y
ea

rs
S
u
b
p
o
e
n
a
 S
er

vi
ce

s
$
3
,
0
0
0
pe

r 
m
o
n
t
h

3.
 N
a
m
e
 o
f
 F
i
r
m

A
d
d
r
e
s
s
 o
f 
Fi
rm
 

C
o
n
t
a
c
t
 P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

E
m
a
i
l

L
o
s
 A
n
g
e
l
e
s
 C
it
y 
At

to
rn

ey
's

 O
ff

ic
e 

2
0
0
 N
.
 M
ai

n 
St
, 
L
A
 C
A
 9
0
0
7
 2
 

W
e
n
d
y
 H
ig

ht
ow

er
 

~ 
2
1
3
 9
7
8
-
8
2
2
4
We

nd
y.

hi
gh

to
we

r@
la

ci
ty

.o
rg

N
a
m
e
 o
r 
Co

nt
ra

ct
 N
o
.

#
 o
f 
Y
e
a
r
s
 /
T
e
r
m
 o
f 
Co

nt
ra

ct
T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
m
t
.

3
 Y
ea
r 
Co

nt
ra

ct
S
u
b
p
o
e
n
a
 s
er
vi
ce
s

$
5
0
,
0
0
0

4.
 N
a
m
e
 o
f 
F
i
r
m

A
d
d
r
e
s
s
 o
f 
F
i
r
m
 

C
o
n
t
a
c
t
 P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

E
m
a
i
l

W
o
o
d
 S
mi
th
 H
e
n
n
i
n
g
 &
B
e
r
g
m
a
n

10
96

0 
Wi

ls
hi
re
 B
ou
le
va
rd
. 

Ci
nd

 
tt
am
mo
nd

1 8
th
 F
lo

or
 i

 a
 
0
0
 4
 

Y
~3
~0
) 4

8i
.~
so
o

ch
am

mo
nd

@w
sh

bl
aw

.c
om

N
a
m
e
 o
r 
Co

nt
ra

ct
 N
o
.

#
 o
f 
Y
e
a
r
s
 /
T
e
r
m
 o
f 
Co

nt
ra

ct
T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll

ar
 A
m
t
.

1 5
+
y
e
a
r
s

S
u
b
p
o
e
n
a
 S
er

vi
ce

s
$
$
,
0
0
0
 p
er

 m
o
n
t
h

5.
 N
a
m
e
 o
f
 F
i
r
m

A
d
d
r
e
s
s
 o
f 
Fi
rm
 

C
o
n
t
a
c
t
 P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

E
m
a
i
l

L
e
W
1
5
 B
fI
Sb
01
5 
BI

5 
ac
rd
 &
S
m
i
t
h

g
65
0 
E
 H
os
pi
ta
li
ty
 L
n 
#
 60

0,
S
an
 B
er

na
rd

in
o,

 C
A
 9
24

08
 

El
i 
Be

rn
al

e
(g
p~
1 

38
7-
11
30

el
ii

ah
 h
er

na
l(

Al
la

wi
Sh

ri
ah

ni
c r

nm
N
a
m
e
 o
r 
Co

nt
ra

ct
 N
o
.

#
 o
f 
Y
e
a
r
s
 /
T
e
r
m
 o
f 
Co

nt
ra

ct
T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
m
t
.

1 0
+
Y
e
a
r
s

S
u
b
p
o
e
n
a
 S
er

vi
ce

s 
$6

,0
00

 p
er
 m
on
th

A
p
p
e
n
d
i
x
 D
-
 R
eq

ui
re

d 
F
a
r
m
s

ENCLOSURE A



R
E
Q
U
I
R
E
D
 F
O
R
M
S
 -
E
X
H
I
B
I
T
 3

P
R
O
S
P
E
C
T
I
V
E
 C
O
N
T
R
A
C
T
O
R
 L
I
S
T
 O
F
 C
O
N
T
R
A
C
T
S

C
on
tr
ac
to
r'
s 
N
a
m
e
: 

~+
sR
, ~

~c

Li
st
 o
f 
al

l 
pu

bl
ic

 e
nt
it
ie
s f

or
 w
hi
ch
 t
he
 C
on

tr
ac

to
r 
ha
s 
pr
ov
id
ed
 s
er
vi
ce
 w
it

hi
n 
th
e 
la
st
 t
hr
ee
 (
3)
 y
ea
rs
. 
U
s
e
 a
dd
it
io
na
l 
sh
ee
ts
 if

 n
ec
es
sa
ry
.

1.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt
ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

C 
)

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o
.

#
 o
f 
Ye
ar
s 
/
T
e
r
m
 o
f 
Co
nt
ra
ct

T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
mt
.

2.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt
ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

(
 
)

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o.

#
 o
f 
Ye
ar
s !
T
e
r
m
 o
f 
Co
nt
ra
ct

T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
mt
.

3.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt
ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

C 
)

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o
.

#
 o
f 
Ye
ar
s 
/
T
e
r
m
 o
f 
Co
nt
ra
ct

T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
mt
.

4.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt
ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o
.

#
 o
f 
Ye
ar
s 
/
T
e
r
m
 o
f 
Co
nt
ra
ct

T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
mt
.

5.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt
ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o.

#
 o
f 
Ye
ar
s !
T
e
r
m
 o
f 
Co
nt
ra
ct

T
y
p
e
 o
f 
Se
rv
ic
e

Do
ll
ar
 A
mt
.

A
pp
en
di
x 
D
-
 R
eq
ui

re
d 
F
o
r
m
s

ENCLOSURE A



R
E
Q
U
I
R
E
D
 F
O
R
M
S
 -
E
X
H
I
B
I
T
 4

P
R
O
S
P
E
C
T
I
V
E
 C
O
N
T
R
A
C
T
O
R
 L
IS
T 
O
F
 T
E
R
M
I
N
A
T
E
D
 C
O
N
T
R
A
C
T
S

C
on
tr
ac
to
r'
s 
N
a
m
e
:
 ~
sR
, ~

~c

L i
st
 o
f 

al
l 
co
nt
ra
ct
s 
th

at
 h
av
e 
be
en
 t
er

mi
na

te
d 
wi

th
in

 t
he
 p
as
t 
th

re
e 
(3

) 
ye
ar
s.

1.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt

ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

~ 
)

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o.

R
e
a
s
o
n
 f
or

 T
er
mi
na
ti
on
:

2.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt

ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

(
 
)

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o.

R
e
a
s
o
n
 f
or
 T
er
mi
na
ti
on
:

3.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt
ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o.

R
e
a
s
o
n
 f
or
 T
er
mi
na
ti
on
:

4.
 N
a
m
e
 o
f 
Fi
rm

A
d
d
r
e
s
s
 o
f 
Fi
rm

Co
nt

ac
t 
P
e
r
s
o
n

T
e
l
e
p
h
o
n
e
 #

C 
)

Em
ai
l

N
a
m
e
 o
r 
Co
nt
ra
ct
 N
o.

R
e
a
s
o
n
 f
or
 T
er
mi
na
ti
on
:

N
o
n
e

A
pp
en
di
x 
D
-
 R
eq
ui

re
d 
F
o
r
m
s

ENCLOSURE A



First Legal LASR, LLC dba First Records Retrieval
As-Needed Subpoena Services Page ~ 9

Section B.4 Pending Litigation and Judgements

There is no pending litigation, judgements against or any threatened litigation against First Records
Retrieval.

~ Section C.1 Approach to Required Services ~

First Records Retrieval provides subpoena preparation and service for Civil, Federal, Arbitration and
Workers Compensation subpoenas. Deposition Subpoenas for Production of Business, Records and
supporting documentation, including mailing of Notices to all parties and all subsequent follow-up
including copying on oroffsite. We specialize in all types of business records subpoenas including but not
limited to Medical, billing, employment and insurance records. Our subpoena preparation protocols
include research of all requests to ensure the right entity and the right location is served before service
so as to avoid rejection ornon-production. We offer regular and rush services on subpoena preparation
based on turn-around time

Section C.2 Approach to Required Services: Training and Learning

Every new hire is taken through a general new hire and orientation with the company. During training, all
personnel are educated in each department of the operational offices by well-seasoned leaders and
supervisors. Ongoing mentoring is also provided along with Training manuals and training guides that are
updated on a regular basis. These tutorials create a training foundation that is augmented by and
enhanced upon through, managers, supervisors and leaders First Records Retrieval truly believes that with
cross-training, each team member will have an in-depth understanding of the industry, which will ensure
that all staff can complete the work set forth by our clients and contracts.

For desk personnel and couriers, they have detailed training regarding the court systems, cut-off times,
customer service procedures, document set-up, service of process operational procedures, current use of
technology and our internal systems.

Each department is managed to continually develop each team member such that they remain up-to-date
and current with industry standards. This is further augmented by engaging all of our operations on team
conference calls, addressing their needs to better support our clients and to raise the quality standard of
the entire team.

Section C.3 Approach to Required Services: Subcontractors

First Records Retrieval will be using no subcontractors as listed on Exhibit 22, List of Subcontractors as
found in Appendix D: Required Forms.
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Section D.1 Quality Control Plan ~

First Legal maintains an internal Quality Control system as part of our operations solution, which
currently supports a "Triple-9" or 99.99'o success rate as measured by transactions being completed
without client complaint or an operational failure.

We also have a dedicated Customer Care Program managed by our Director of Customer Service
through 2030 full-time customer service experts. In this process, a dedicated team is assigned to
all ̀ new' clients to ensure their initial experience is a successful one.

In addition, we manage a monthly Call-Maintenance Program wherehy an independent team will
call specific, as well as random clients to ensure their expectations are being met. These logs are
shared with the CEO, Sales, Operations and Regional Managers.

For Order Entry and Subpoena preparation, our order entry team individually researches each
location to ensure the most information is available at time of issuance. All subpoenas created also
go through a secondary QC step where a Quality Control person checks the work of the subpoena
prepare and passes, corrects or returns work should an issue arise. At time of sending out final
subpoenas, an additional quick QC is performed by a 3~d group attime ofmailing notices and sending
out for service.

The customer service department is constantly running audits of all open orders in a process we call
"client monitoring". In said process, all open orders for your firm are checked to ensure they are
progress timely and if needed, any escalation measures required are performed at that point
including notification to clients as needed.

The production department has another 3 step process to ensuring proper production of records.
Initial receiving clerk will ensure records match the right orders. A different person then performs
a page-by-page QC of the records checking for subject/patient matching, date limitations, page
quality and legibility, and orientation. A report ofthe items checked is included with everyjob that
is produced to show what criteria the quality control person was looking for. A 3rd QC step is
performed by the shipper again checking all records are being disseminated to the correct parties.

First Records Retrieval consistently utilizes the following issue resolution process:

1. Monitor communication channels for potential issues— including telephonic
communication, email communication and written communication.

2. Review all potential issues with applicable employees or court personnel.
3. Discuss with client personnel the specifics of any service issues.
4. Present factual basis for any potential issues.
5. Review policies and procedures and adjust if necessary to eliminate potential service

issues.
6. Revise employee training to eliminate potential service issues.

It is the responsibility of the all desk supervisors to make sure that orders are processed within the
specified time frames and instruction. If any issues arise, it is up to the desk supervisor to contact
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customers to advise them of any issues that may prevent the order from being handled by the

timeframe and instruction provided by the requestor. We train our staff that our culture is to

perform all work as instructed and to communicate if any problems occur.

In order to ensure that orders are detailed and consistently entered, First Records Retrieval utilizes

the below form.
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D.1.2 Subpoena Request Form

1si~W~teeee~syervd P.8TT.591.9979
tAs ~rge~es, CA 90o2s F.877.823.748B

~~e~ f+rsegal.eaan
R ECORDS

CltST0~9ER INFORMATION

Oaf Urd~ad: Rush:

Ydx fin:

City: Sfat~ flip:

Phone < Fay

Yav fie Neer.

Cadact Person:

NOTICE TO OPPOSING COUNSEL
INFQRMATION

Oppasim~ Camset's Name:

Fu1ie

Ark~e~

~1t~ SYate: Zip:

Pt~~: Fax:

1&t of O~osing Counsel Attad~ed:

RECORDS PERTAIPlING Td

Stdaect's Name:

AKA:

S.S.: DOB:

CARRIER BIWMG tNFORMATIdN

Carrie+= 8i~fnt~s~rner.

Adjuster Pj~ne:

Ad~ess:

~Y: Slaie: I~p:
i
Phase: Faac

t7aimlF~ NEun6er.

Name otln~:

Date of loss:

3UBP~ENA INFORMATION

AUTHOfY1A710N Sl~PflENAENC! Nit~N6E0

PPIFPARE SU9PUENA ilepo 14CAB 7r~1

St~POFNAl~i O~y Pe~wrrd Ony

N7~ Aemrds APPERMN(~AO€}RESS Hwy

Air.

YVCAB.~IDGE NA~9E

DATE: Tine: 't~t_DIIC;

C.4I~iT Supetror WCAB Fedeet~

MBtTAATION Nner~an I ~~rist

CAS N0:

COI~iT N~tAE:

CASE NAME

V$:

YOUR ~JI SENTS:

Plaintiff: OeN p~~
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~~ ~ ~ :.
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~. . .
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Section D.2 Green Initiatives

First Records Retrieval unitizes reasonable efforts to initiate "green" practices for environmental

and energy conservation benefits.

Section E.1: Terms and Conditions

First Records Retrieval has reviewed the sample contract and statement of work in order to ensure

compliance with all terms, conditions and requirements as listed in Appendix C and Appendix A.

Section E.2: Insurance Requirements

First Records Retrieval ensures that all insurance requirements will be met. Forms to be provided

upon contract issuance/request.

Section F: Required Forms

First Legal has included the below forms in this section:

• Exhibit 1 Proposer's Organization Questionnaire/Affidavit and CBE Information

• Exhibit 2 Prospective Contractor Reference

• Exhibit 3 Prospective Contractor List of Contractors

• Exhibit 4 Prospective Contractor List of Terminated Contracts

• Exhibit 5 Certification of No Conflict of Interest

• Exhibit 6 Familiarity with the County Lobbyist Ordinance Certification

• Exhibit 7 Request for Preference Program Consideration

• Exhibit 8 Proposer's EEO Certification

• Exhibit 9 Attestation of Willingness to Consider GAIN/GROW Participants

• Exhibit 10 Contractor Employee Jury Service Program Certification Form and Application for

Exception

• Exhibits 11-12 Cost Forms, included in the Cost Proposal

• Exhibit 19 Charitable Contribution Certification

• Exhibit 20 Certification of Compliance with the County's Defaulted Property Tax Reduction

Program

• Exhibit 21 Zero Tolerance Human Trafficking Policy Certification

• Exhibit 22 List of Subcontractors

• Exhibit F: Contractor's Administration

• Exhibit G ContractorAcknowledgmentand Confidentiality Agreement

• Statement of Information

• Certificate of Good Standing
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES 
AND 

TEAM LEGAL, INC.  
FOR 

AS-NEEDED SUBPOENA SERVICES 
              
This Contract (“Contract”) made and entered into this ___ day of ____________, 

20_ by and between the County of Los Angeles, hereinafter referred to as County 

and Team Legal, Inc., hereinafter referred to as “Contractor”.  Team Legal, Inc., is 

located at Valencia, California. 

RECITALS 
 

WHEREAS, the County may contract with private businesses for As-Needed 

Subpoena Services when certain requirements are met; and 

 

WHEREAS, the Contractor is a private firm specializing in providing As-Needed 

Subpoena Services; and 

 

WHEREAS, this Contract is therefore authorized under Section 23004 and 31000 

of the California Government Code and otherwise; and 

NOW THEREFORE, in consideration of the mutual covenants contained herein, 
and for good and valuable consideration, the parties agree to the following: 

1 APPLICABLE DOCUMENTS 

1.1 Exhibits A, B, C, D, E, F, G, H, I, J, K L, M, N, O, P, Q, R, S, T and 
U are attached to and form a part of this Contract.  In the event of 
any conflict or inconsistency in the definition or interpretation of any 
word, responsibility, schedule, or the contents or description of any 
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task, deliverable, goods, service, or other work, or otherwise 
between the base Contract and the Exhibits, or between Exhibits, 
such conflict or inconsistency shall be resolved by giving 
precedence first to the terms and conditions of the Contract and 
then to the Exhibits according to the following priority. 

 Standard Exhibits: 

1.1 Exhibit A - Statement of Work 

1.2 Exhibit B - Pricing Schedule 

1.3 Exhibit C - Contractor’s Proposed Schedule 

1.4 Exhibit D - Contractor’s EEO Certification 

1.5 Exhibit E - County’s Administration 

1.6 Exhibit F - Contractor’s Administration 

1.7 Exhibit G - Forms Required at the Time of Contract 
Execution 

1.8 Exhibit H - Jury Service Ordinance 

1.9 Exhibit I - Safely Surrendered Baby Law 

1.10 Exhibit J-M - Intentionally Omitted 

1.11 Exhibit N - Business Associate Agreement under the 
Health Insurance Portability and Accountability Act of 1996 
(HIPAA) 

1.12 Exhibit O - Charitable Contributions Certification 

1.13 Exhibit P-  Contractor Acknowledgement and 
Confidentiality Agreement 

1.14 Exhibit Q-  Contract Discrepancy Report 

1.15 Exhibit R-   Performance Requirements Summary (PRS) 
Chart 

1.16 Exhibit S-  User Complaint Form 

1.17 Exhibit T-  County Counsel Site Locations  

1.18 Exhibit U-  Sample Subpoena Request Forms 
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 This Contract constitutes the complete and exclusive statement of 
understanding between the parties, and supersedes all previous 
contracts, written and oral, and all communications between the 
parties relating to the subject matter of this Contract.  No change to 
this Contract shall be valid unless prepared pursuant to Paragraph 
8.1 (Amendments) and signed by both parties. 

2 DEFINITIONS  

 2.1 Standard Definitions:  

2.1.1 The headings herein contained are for convenience and 
reference only and are not intended to define the scope of 
any provision thereof. The following words as used herein 
shall be construed to have the following meaning, unless 
otherwise apparent from the context in which they are used. 

2.1.1.1 Contract: This agreement executed between 
County and Contractor. Included are all 
supplemental agreements amending or extending 
the service to be performed.  The Contract sets forth 
the terms and conditions for the issuance and 
performance of all tasks, deliverables, services and 
other work  

2.1.1.2 Contractor: The person or persons, sole proprietor, 
partnership, joint venture, corporation or other  legal 
entity who has entered into an agreement with the 
County to perform or execute the work covered by 
this contract. 

2.1.1.3 Statement of Work: The directions, provisions, and 
requirements provided herein and special provisions 
pertaining to the method, frequency, manner and 
place of performing the contract services. 

2.1.1.4 Subcontract: An agreement by the contractor to 
employ a subcontractor to provide services to fulfill 
this contract. 

2.1.1.5 Subcontractor: Any individual, person or persons, 
sole proprietor, firm, partnership, joint venture, 
corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials 
to contractor in furtherance of contractor's 
performance of this contract, at any tier, under oral 
or written agreement. 
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2.1.1.6 Board of Supervisors (Board): The Board of 
Supervisors of the County of Los Angeles acting as 
governing body. 

2.1.1.7 County Counsel Contract Manager:  Person 
designated Director to manage the operations under 
this contract. 

2.1.1.8 County Counsel Contract Monitor:  Person with 
responsibility to oversee the day to day activities of 
this contract.  Responsibility for inspections of any 
and all tasks, deliverables, goods, services and 
other work provided by the contractor. 

2.1.1.9 Day(s):  Calendar day(s) unless otherwise specified. 

2.1.1.10 Contractor Project Manager:  The person 
designated by the Contractor to administer the 
Contract operations under this Contract  

2.1.1.11 Fiscal Year:  The twelve (12) month period 
beginning July 1st and ending the following June 
30th. 

2.1.1.12 Director: Interchangeable with County Counsel and 
Department Head 

2.1.1.13 Performance Requirement Summary (PRS)—A 
listing of required services used to monitor a 
Contractor's compliance with the Contract.  A PRS 
is usually included in the Statement of Work.  

2.1.1.14 Statement of Work (SOW): The directions, 
provisions, and requirements provided herein and 
special provisions pertaining to the method, 
frequency, manner and place of performing the 
contract services.  A detailed statement of the 
services being provided or requested.  

2.1.1.15 Subcontract: An agreement by the contractor to 
employ a subcontractor to provide services to fulfill 
this contract. 

2.1.1.16 Subcontractor: Any individual, person or persons, 
sole proprietor, firm, partnership, joint venture, 
corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials 
to contractor in furtherance of contractor's 
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performance of this contract, at any tier, under oral 
or written agreement. 

3 WORK   

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully 
perform, complete and deliver on time, all tasks, deliverables, 
services and other work as set forth in herein. 

3.2 If the Contractor provides any tasks, deliverables, goods, services, or 
other work, other than as specified in this contract, the same shall be 
deemed to be a gratuitous effort on the part of the contractor, and 
the contractor shall have no claim whatsoever against the County. 

4 TERM OF CONTRACT 

4.1 The term of this Contract shall be two (2) years commencing after 
execution by County’s Board of Supervisors, unless sooner 
terminated or extended, in whole or in part, as provided in this 
Contract. 

4.2 The County shall have the sole option to extend this Contract term 
for up to three (3) additional one (1) year periods and six (6) month 
to month extensions, for a maximum total Contract term of five (5) 
years and six (6) months.  Each such extension option may be 
exercised at the sole discretion of the Department Head or his/her 
designee as authorized by the Board of Supervisors. 

The County maintains databases that track/monitor contractor 
performance history.  Information entered into such databases may 
be used for a variety of purposes, including determining whether 
the County will exercise a contract term extension option. 

4.3 The Contractor shall notify the Office of the County Counsel when 
this Contract is within six (6) months of the expiration of the term as 
provided for hereinabove.  Upon occurrence of this event, the 
Contractor shall send written notification to the Office of the County 
Counsel at the address herein provided in Exhibit E - County’s 
Administration. 

5 CONTRACT SUM 

5.1 Total Contract Sum 

5.1.1 Contractor shall provide all work under this Contract at the 
rates set forth in Exhibit B – Pricing Schedule, which is 
attached and incorporated by this reference.  County shall 
have no obligation for payment of fees or any work 
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performed by Contractor except for the work which is 
expressly authorized pursuant to this Contract.  County shall 
have no obligation to guarantee a minimum amount of 
business.   

5.2 Written Approval for Reimbursement 

5.2.1 The Contractor shall not be entitled to payment or 
reimbursement for any tasks or services performed, nor for 
any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except 
as specified herein.  Assumption or takeover of any of the 
Contractor’s duties, responsibilities, or obligations, or 
performance of same by any person or entity other than the 
Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with 
or without consideration for any reason whatsoever, shall 
not occur except with the County’s express prior written 
approval. 

5.3 Notification of 75% of Total Contract Sum 

5.3.1 The Contractor shall maintain a system of record keeping 
that will allow the Contractor to determine when it has 
incurred seventy-five percent (75%) of the total contract 
sum under this Contract.  Upon occurrence of this event, 
the Contractor shall send written notification to the Office of 
the County Counsel at the address herein provided in 
Exhibit E, County’s Administration. 

5.4 No Payment for Services Provided Following Expiration- 
Termination of Contract 

5.4.1 The Contractor shall have no claim against County for 
payment of any money or reimbursement, of any kind 
whatsoever, for any service provided by the Contractor after 
the expiration or other termination of this Contract.  Should 
the Contractor receive any such payment it shall 
immediately notify County and shall immediately repay all 
such funds to County.  Payment by County for services 
rendered after expiration-termination of this Contract shall 
not constitute a waiver of County’s right to recover such 
payment from the Contractor.  This provision shall survive 
the expiration or other termination of this Contract. 
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 5.5 Invoices and Payments 

 5.5.1 The Contractor shall invoice the County only for providing 
the tasks, deliverables, goods, services, and other work 
specified in Exhibit A  - Statement of Work and elsewhere 
hereunder. The Contractor shall prepare invoices, which 
shall include the charges owed to the Contractor by the 
County under the terms of this Contract. The Contractor’s 
payments shall be as provided in Exhibit B (Pricing 
Schedule) and the Contractor shall be paid only for the 
tasks, deliverables, goods, services, and other work 
approved in writing by the County.  If the County does not 
approve work in writing no payment shall be due to the 
Contractor for that work. 

 5.5.2 The Contractor’s invoices shall be priced in accordance with 
Exhibit B (Pricing Schedule). 

 5.5.3 The Contractor’s invoices shall contain the information set 
forth in Exhibit A (Statement of Work) describing the tasks, 
deliverables, goods, services, work hours, and facility and/or 
other work for which payment is claimed. 

 5.5.4 The Contractor shall submit the monthly invoices to the 
County by the 15th calendar day of the month following the 
month of service. 

 5.5.5 All invoices under this Contract shall be submitted in two (2) 
copies to the following address: 

  
Hall of Administration 

Office of the County Counsel 
Attn: Angela Cho 

500 West Temple Street, 6th Floor 
Los Angeles, CA 90012 

5.5.6 County Approval of Invoices  

All invoices submitted by the Contractor for payment must 
have the written approval of the County Counsel Contract 
Manager prior to any payment thereof. In no event shall the 
County be liable or responsible for any payment prior to 
such written approval. Approval for payment will not be 
unreasonably withheld  

5.5.7 INTENTIONALLY OMITTED 

 5.6 INTENTIONALLY OMITTED 
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6 ADMINISTRATION OF CONTRACT - COUNTY 

6.1 County Administration 

6.1.1 A listing of all County Administration referenced in the 
following subparagraphs are designated in Exhibit E - 
County’s Administration.  The County will notify the 
Contractor in writing of any change in the names or 
addresses shown. 

6.2 County Counsel Contract Manager 

6.2.1 The role of the County Counsel Contract Manager may 
include: 

6.2.1.1 Coordinating with Contractor and ensuring 
Contractor’s performance of the Contract; however, 
in no event shall Contractor’s obligation to fully 
satisfy all of the requirements of this Contract be 
relieved, excused or limited thereby; and 

6.2.1.2 Upon request of the Contractor, providing direction 
to the Contractor, as appropriate in areas relating to 
County policy, information requirements, and 
procedural requirements; however, in no event, 
shall Contractor’s obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused 
or limited thereby. 

6.2.1.3 Oversee the day-to-day administration of this 
Contract 

6.3 County Counsel Contract Monitor 

6.3.1 The role of the County Counsel Contract Monitor is 
authorized to include: 

6.3.1.1 Inspecting any and all tasks, deliverables, goods, 
services, or other work provided by or on behalf of 
the Contractor; however, in no event shall 
Contractor’s obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused 
or limited thereby. 

6.3.1.2 Confirming the invoices received from Contractor 
matches items in the Pricing Schedule 
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 The County Counsel's Contract Monitor is not authorized to 
make any changes in any of the terms and conditions of this 
Contract and is not authorized to further obligate County in 
any respect whatsoever. 

The County Counsel Contract Manager is not authorized to 
make any changes in any of the terms and conditions of this 
Contract and is not authorized to further obligate County in 
any respect whatsoever. 

7 ADMINISTRATION OF CONTRACT - CONTRACTOR 

7.1 Contractor Administration 

A listing of all of Contractor’s Administration referenced in the 
following paragraphs is designated in Exhibit F (Contractor’s 
Administration).  The Contractor will notify the County in writing of 
any change in the names or addresses shown. 

 7.2 Contractor’s Project Manager  

7.2.1 The Contractor’s Project Manager is designated in Exhibit 
F (Contractor’s Administration).  The Contractor shall notify 
the County in writing of any change in the name or address 
of the Contractor’s Project Manager. 

  7.2.2 The Contractor’s Project Manager shall be responsible for 
the Contractor’s day-to-day activities as related to this 
Contract and shall meet and coordinate with County 
Counsel Contract Manager and County’s Contract Project 
Monitor on a regular basis. 

 7.3 Approval of Contractor’s Staff  

7.3.1 County has the absolute right to approve or disapprove all 
of the Contractor’s staff performing work hereunder and any 
proposed changes in the Contractor’s staff, including, but 
not limited to, the Contractor’s Project Manager. 

7.4 Contractor’s Staff Identification  

Contract shall provide, at Contractor’s expense, all staff providing 
services under this Contract with a photo identification badge. 

7.5 Background and Security Investigations 

7.5.1  Each of Contractor’s staff performing services under this 
Contract, who is in a designated sensitive position, as 
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determined by County in County's sole discretion, shall 
undergo and pass a background investigation to the 
satisfaction of County as a condition of beginning and 
continuing to perform services under this Contract. Such 
background investigation must be obtained through 
fingerprints submitted to the California Department of 
Justice to include State, local, and federal-level review, 
which may include, but shall not be limited to, criminal 
conviction information.  The fees associated with the 
background investigation shall be at the expense of the 
Contractor, regardless of whether the member of 
Contractor’s staff passes or fails the background 
investigation. 

  
 If a member of Contractor’s staff does not pass the 

background investigation, County may request that the 
member of Contractor’s staff be removed immediately from 
performing services under the Contract.  Contractor shall 
comply with County’s request at any time during the term of 
the Contract. County will not provide to Contractor or to 
Contractor’s staff any information obtained through the 
County’s background investigation  

  
7.5.2  County, in its sole discretion, may immediately deny or 

terminate facility access to any member of Contractor’s staff 
that does not pass such investigation to the satisfaction of 
the County or whose background or conduct is incompatible 
with County facility access.  

  
7.5.3 Disqualification of any member of Contractor’s staff pursuant 

to this Paragraph 7.5 shall not relieve Contractor of its 
obligation to complete all work in accordance with the terms 
and conditions of this Contract. 

7.6 Confidentiality 

7.6.1 Contractor shall maintain the confidentiality of all records 
and information in accordance with all applicable Federal, 
State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures relating to 
confidentiality, including, without limitation, County policies 
concerning information technology security and the 
protection of confidential records and information. 

7.6.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
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losses, costs and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected 
with, or related to any failure by Contractor, its officers, 
employees, agents, or subcontractors, to comply with this 
Paragraph 7.6, as determined by County in its sole 
judgment. Any legal defense pursuant to contractor’s 
indemnification obligations under this Paragraph 7.5 shall be 
conducted by contractor and performed by counsel selected 
by Contractor and approved by County.  Notwithstanding the 
preceding sentence, County shall have the right to 
participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide County 
with a full and adequate defense, as determined by County 
in its sole judgment, County shall be entitled to retain its own 
counsel, including, without limitation, County Counsel, and to 
reimbursement from Contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction, or make any admission, in each case, on behalf 
of County without County’s prior written approval. 

7.6.3 Contractor shall inform all of its officers, employees, agents 
and subcontractors providing services hereunder of the 
confidentiality provisions of this Contract.  

7.6.4 Contractor shall sign and adhere to the provisions of the 
“Contractor Acknowledgement and Confidentiality 
Agreement”, Exhibit G. 

8 STANDARD TERMS AND CONDITIONS 

 8.1 Amendments 

8.1.1 For any change which affects the scope of work, term, 
contract sum, payments, or any term or condition included 
under this Contract, an amendment to the Contract shall be 
prepared and executed by the contractor and by Department 
Head or his/her designee. 

8.1.2 The County’s Board of Supervisors or Chief Executive Officer 
or designee may require the addition and/or change of certain 
terms and conditions in the Contract during the term of this 
Contract.  The County reserves the right to add and/or 
change such provisions as required by the County’s Board of 
Supervisors or Chief Executive Officer.  To implement such 

ENCLOSURE A



 

Contract                                                                                                            Page 12 
        

 

changes, an Amendment to the Contract shall be prepared 
and executed by the contractor and by the County Counsel.  

8.1.3 The Department Head or his/her designee may at his/her sole 
discretion, authorize extensions of time as defined in 
Paragraph 4 - Term of Contract. The contractor agrees that 
such extensions of time shall not change any other term or 
condition of this Contract during the period of such 
extensions.  To implement an extension of time, an 
Amendment to the Contract shall be prepared and executed 
by the contractor and by the County Counsel. 

 8.2 Assignment and Delegation  

 8.2.1 The contractor shall not assign its rights or delegate its duties 
under this Contract, or both, whether in whole or in part, 
without the prior written consent of County, in its discretion, 
and any attempted assignment or delegation without such 
consent shall be null and void.  For purposes of this 
paragraph, County consent shall require a written 
Amendment to the Contract, which is formally approved and 
executed by the parties.  Any payments by the County to any 
approved delegatee or assignee on any claim under this 
Contract shall be deductible, at County’s sole discretion, 
against the claims, which the contractor may have against the 
County. 

 8.2.2 Shareholders, partners, members, or other equity holders of 
contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein.  However, 
in the event any such sale, transfer, exchange, assignment, or 
divestment is effected in such a way as to give majority 
control of contractor to any person(s), corporation, 
partnership, or legal entity other than the majority controlling 
interest therein at the time of execution of the Contract, such 
disposition is an assignment requiring the prior written 
consent of County in accordance with applicable provisions of 
this Contract. 

 8.2.3 Any assumption, assignment, delegation, or takeover of any 
of the contractor’s duties, responsibilities, obligations, or 
performance of same by any person or entity other than the 
contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without   consideration     for      any      reason    whatsoever 
without County’s  express  prior  written  approval, shall be a 
material breach of the Contract which may result in the 
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termination of this Contract.  In the event of such termination, 
County shall be entitled to pursue the same remedies against 
contractor as it could pursue in the event of default by 
contractor. 

 8.3 Authorization Warranty 

8.3.1 The contractor represents and warrants that the person 
executing this Contract for the contractor is an authorized 
agent who has actual authority to bind the contractor to each 
and every term, condition, and obligation of this Contract and 
that all requirements of the contractor have been fulfilled to 
provide such actual authority. 

8.4 Budget Reductions 

8.4.1 In the event that the County’s Board of Supervisors adopts, 
in any fiscal year, a County Budget which provides for 
reductions in the salaries and benefits paid to the majority of 
County employees and imposes similar reductions with 
respect to County contracts, the County reserves the right to 
reduce its payment obligation under this Contract 
correspondingly for that fiscal year and any subsequent 
fiscal year during the term of this Contract (including any 
extensions), and the services to be provided by the 
contractor under this Contract shall also be reduced 
correspondingly.  The County’s notice to the contractor 
regarding said reduction in payment obligation shall be 
provided within thirty (30) calendar days of the Board’s 
approval of such actions.  Except as set forth in the 
preceding sentence, the contractor shall continue to provide 
all of the services set forth in this Contract. 

 8.5 Complaints 

8.5.1 Problems relating to the performance of the Contractor's 
personnel may be recorded by the County on a User 
Complaint Report Form (hereinafter referred to as "UCR"), 
Exhibit R. The Contractor shall respond in writing to the 
issues(s) stated in the UCR within 48 hours upon receipt.  

 8.6 Compliance with Applicable Law 

8.6.1 In the performance of this Contract, contractor shall comply 
with all applicable Federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, and all provisions required thereby to be included 
in this Contract are hereby incorporated herein by reference. 
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8.6.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
losses, costs, and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, 
or related to any failure by contractor, its officers, 
employees, agents, or subcontractors, to comply with any 
such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures, as determined by County 
in its sole judgment.  Any legal defense pursuant to 
contractor’s indemnification obligations under Paragraph 8.6 
(Compliance with Applicable Law) shall be conducted by 
contractor and performed by counsel selected by contractor 
and approved by County.  Notwithstanding the preceding 
sentence, County shall have the right to participate in any 
such defense at its sole cost and expense, except that in the 
event contractor fails to provide County with a full and 
adequate defense, as determined by County in its sole 
judgment, County shall be entitled to retain its own counsel, 
including, without limitation, County Counsel, and to 
reimbursement from contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction or other equitable relief, or make any admission, in 
each case, on behalf of County without County’s prior written 
approval. 

8.7 Compliance with Civil Rights Laws 

8.7.1 The contractor hereby assures that it will comply with 
Subchapter VI of the Civil Rights Act of 1964, 42 USC 
Sections 2000 (e) (1) through 2000 (e) (17), to the end that 
no person shall, on the grounds of race, creed, color, sex, 
religion, ancestry, age, condition of physical handicap, 
marital status, political affiliation, or national origin, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this Contract 
or under any project, program, or activity supported by this 
Contract. The contractor shall comply with Exhibit D - 
Contractor’s EEO Certification. 
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 8.8 Compliance with the County’s Jury Service Program 

  8.8.1 Jury Service Program: 

 This Contract is subject to the provisions of the County’s 
ordinance entitled Contractor Employee Jury Service (“Jury 
Service Program”) as codified in Sections 2.203.010 through 
2.203.090 of the Los Angeles County Code, a copy of which 
is attached as Exhibit H and incorporated by reference into 
and made a part of this Contract. 

8.8.2 Written Employee Jury Service Policy. 

1. Unless the contractor has demonstrated to the County’s 
satisfaction either that the contractor is not a 
“contractor” as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
contractor shall have and adhere to a written policy that 
provides that its Employees shall receive from the 
contractor, on an annual basis, no less than five days of 
regular pay for actual jury service.  The policy may 
provide that Employees deposit any fees received for 
such jury service with the contractor or that the 
contractor deduct from the Employee’s regular pay the 
fees received for jury service. 

2. For purposes of this paragraph, “contractor” means a 
person, partnership, corporation or other entity which 
has a contract with the County or a subcontract with a 
County contractor and has received or will receive an 
aggregate sum of fifty thousand dollars ($50,000) or 
more in any twelve (12) month period under one or 
more County contracts or subcontracts. “Employee” 
means any California resident who is a full-time 
employee of the contractor.  “Full-time” means forty (40) 
hours or more worked per week, or a lesser number of 
hours if:  1) the lesser number is a recognized industry 
standard as determined by the County, or 2) contractor 
has a long-standing practice that defines the lesser 
number of hours as full-time.  Full-time employees 
providing short-term, temporary services of ninety (90) 
days or less within a twelve (12) month period are not 
considered full-time for purposes of the Jury Service 
Program.  If the contractor uses any subcontractor to 
perform services for the County under the Contract, the 
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subcontractor shall also be subject to the provisions of 
this paragraph. The provisions of this paragraph shall 
be inserted into any such subcontract agreement and a 
copy of the Jury Service Program shall be attached to 
the agreement. 

3. If the contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
contractor shall have a continuing obligation to review 
the applicability of its “exception status” from the Jury 
Service Program, and the contractor shall immediately 
notify the County if the contractor at any time either 
comes within the Jury Service Program’s definition of 
“contractor” or if the contractor no longer qualifies for an 
exception to the Jury Service Program.  In either event, 
the contractor shall immediately implement a written 
policy consistent with the Jury Service Program.  The 
County may also require, at any time during the 
Contract and at its sole discretion, that the contractor 
demonstrate, to the County’s satisfaction that the 
contractor either continues to remain outside of the Jury 
Service Program’s definition of “contractor” and/or that 
the contractor continues to qualify for an exception to 
the Program. 

4. Contractor’s violation of this paragraph of the Contract 
may constitute a material breach of the Contract.  In the 
event of such material breach, County may, in its sole 
discretion, terminate the Contract and/or bar the 
contractor from the award of future County contracts for 
a period of time consistent with the seriousness of the 
breach. 

 8.9 Conflict of Interest 

 8.9.1 No County employee whose position with the County 
enables such employee to influence the award of this 
Contract or any competing Contract, and no spouse or 
economic dependent of such employee, shall be employed 
in any capacity by the contractor or have any other direct or 
indirect financial interest in this Contract.  No officer or 
employee of the contractor who may financially benefit from 
the performance of work hereunder shall in any way 
participate in the County’s approval, or ongoing evaluation, 
of such work, or in any way attempt to unlawfully influence 
the County’s approval or ongoing evaluation of such work. 

ENCLOSURE A



 

Contract                                                                                                            Page 17 
        

 

8.9.2 The contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be 
enacted during the term of this Contract.  The contractor 
warrants that it is not now aware of any facts that create a 
conflict of interest.  If the contractor hereafter becomes 
aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full 
written disclosure of such facts to the County.  Full written 
disclosure shall include, but is not limited to, identification 
of all persons implicated and a complete description of all 
relevant circumstances.  Failure to comply with the 
provisions of this paragraph shall be a material breach of 
this Contract. 

8.10 Consideration of Hiring County Employees Targeted for Layoff 
or Re-Employment List 

8.10.1 Should the contractor require additional or replacement 
personnel after the effective date of this Contract to perform 
the services set forth herein, the contractor shall give first 
consideration for such employment openings to qualified, 
permanent County employees who are targeted for layoff or 
qualified, former County employees who are on a re-
employment list during the life of this Contract. 

8.11 Consideration of Hiring GAIN-GROW Participants 
 

8.11.1 Should the contractor require additional or replacement 
personnel after the effective date of this Contract, the 
contractor shall give consideration for any such employment 
openings to participants in the County‘s Department of 
Public Social Services Greater Avenues for Independence 
(GAIN) Program or General Relief Opportunity for Work 
(GROW) Program who meet the contractor’s minimum 
qualifications for the open position.  For this purpose, 
consideration shall mean that the contractor will interview 
qualified candidates.  The County will refer GAIN-GROW 
participants by job category to the contractor.  Contractors 
shall report all job openings with job requirements to: 
GAINGROW@dpss.lacounty.gov to obtain a list of qualified 
GAIN/GROW job candidates. 

8.11.2 In the event that both laid-off County employees and 
GAIN/GROW participants are available for hiring, County 
employees shall be given first priority. 
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 8.12  Contractor Responsibility and Debarment 

8.12.1 Responsible Contractor 

 A responsible contractor is a contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity and experience to satisfactorily 
perform the contract.  It is the County’s policy to conduct 
business only with responsible contractors. 

8.12.2 Chapter 2.202 of the County Code 

 The contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if the County acquires 
information concerning the performance of the contractor 
on this or other contracts which indicates that the 
contractor is not responsible, the County may, in addition 
to other remedies provided in the Contract, debar the 
contractor from bidding or proposing on, or being awarded, 
and/or performing work on County contracts for a specified 
period of time, which generally will not exceed five (5) 
years but may exceed five (5) years or be permanent if 
warranted by the circumstances, and terminate any or all 
existing contracts the contractor may have with the County. 

8.12.3 Non-responsible contractor 

 The County may debar a contractor if the Board of 
Supervisors finds, in its discretion, that the contractor has 
done any of the following:  1) violated a term of a contract 
with the County or a nonprofit corporation created by the 
County, 2) committed an act or omission which negatively 
reflects on the contractor’s quality, fitness or capacity to 
perform a contract with the County, any other public entity, 
or a nonprofit corporation created by the County, or 
engaged in a pattern or practice which negatively reflects 
on same, 3) committed an act or offense which indicates a 
lack of business integrity or business honesty, or 4) made 
or submitted a false claim against the County or any other 
public entity. 

8.12.4 Contractor Hearing Board 

 8.12.4.1 If there is evidence that the contractor may be 
subject to debarment, the Department will notify 
the contractor in writing of the evidence which is 
the basis for the proposed debarment and will 
advise the contractor of the scheduled date for 
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a debarment hearing before the Contractor 
Hearing Board.   

 8.12.4.2 The Contractor Hearing Board will conduct a 
hearing where evidence on the proposed 
debarment is presented.  The contractor and/or 
the contractor’s representative shall be given an 
opportunity to submit evidence at that hearing.  
After the hearing, the Contractor Hearing Board 
shall prepare a tentative proposed decision, 
which shall contain a recommendation 
regarding whether the contractor should be 
debarred, and, if so, the appropriate length of 
time of the debarment.  The contractor and the 
Department shall be provided an opportunity to 
object to the tentative proposed decision prior to 
its presentation to the Board of Supervisors.   

 8.12.4.3 After consideration of any objections, or if no 
objections are submitted, a record of the 
hearing, the proposed decision, and any other 
recommendation of the Contractor Hearing 
Board shall be presented to the Board of 
Supervisors.  The Board of Supervisors shall 
have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

 8.12.4.4 If a contractor has been debarred for a period 
longer than five (5) years, that contractor may 
after the debarment has been in effect for at 
least five (5) years, submit a written request for 
review of the debarment determination to 
reduce the period of debarment or terminate the 
debarment.  The County may, in its discretion, 
reduce the period of debarment or terminate the 
debarment if it finds that the contractor has 
adequately demonstrated one or more of the 
following:  1) elimination of the grounds for 
which the debarment was imposed; 2) a bona 
fide change in ownership or management; 3) 
material evidence discovered after debarment 
was imposed; or 4) any other reason that is in 
the best interests of the County. 

 8.12.4.5 The Contractor Hearing Board will consider a 
request for review of a debarment determination 
only where 1) the contractor has been debarred 
for a period longer than five (5) years; 2) the 
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debarment has been in effect for at least five (5) 
years; and 3) the request is in writing, states 
one or more of the grounds for reduction of the 
debarment period or termination of the 
debarment, and includes supporting 
documentation.  Upon receiving an appropriate 
request, the Contractor Hearing Board will 
provide notice of the hearing on the request.  At 
the hearing, the Contractor Hearing Board shall 
conduct a hearing where evidence on the 
proposed reduction of debarment period or 
termination of debarment is presented.  This 
hearing shall be conducted and the request for 
review decided by the Contractor Hearing Board 
pursuant to the same procedures as for a 
debarment hearing. 

 8.12.4.6 The Contractor Hearing Board’s proposed 
decision shall contain a recommendation on the 
request to reduce the period of debarment or 
terminate the debarment.  The Contractor 
Hearing Board shall present its proposed 
decision and recommendation to the Board of 
Supervisors.  The Board of Supervisors shall 
have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 

These terms shall also apply to subcontractors of County 
contractors. 

 
8.13 Contractor’s Acknowledgement of County’s Commitment to 

Safely Surrendered Baby Law 

8.13.1 The contractor acknowledges that the County places a high 
priority on the implementation of the Safely Surrendered Baby 
Law.  The contractor understands that it is the County’s policy 
to encourage all County contractors to voluntarily post the 
County’s “Safely Surrendered Baby Law” poster, in Exhibit I, 
in a prominent position at the contractor’s place of business.  
The contractor will also encourage its subcontractors, if any, 
to post this poster in a prominent position in the 
subcontractor’s place of business.  Information and posters 
for printing are available at www.babysafela.org. 
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 8.14 Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program 

8.14.1 The contractor acknowledges that the County has 
established a goal of ensuring that all individuals who 
benefit financially from the County through contracts are in 
compliance with their court-ordered child, family and 
spousal support obligations in order to mitigate the 
economic burden otherwise imposed upon the County and 
its taxpayers. 

8.14.2  As required by the County’s Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting 
the contractor’s duty under this Contract to comply with all 
applicable provisions of law, the contractor warrants that it is 
now in compliance and shall during the term of this Contract 
maintain in compliance with employment and wage 
reporting requirements as required by the Federal Social 
Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department 
Notices of Wage and Earnings Assignment for Child, Family 
or Spousal Support, pursuant to Code of Civil Procedure 
Section 706.031 and Family Code Section 5246(b). 

8.15 County’s Quality Assurance Plan 

The County or its agent(s) will monitor the contractor’s performance 
under this Contract on not less than an annual basis. Such 
monitoring will include assessing the contractor’s compliance with all 
Contract terms and conditions and performance standards. 
Contractor deficiencies which the County determines are significant 
or continuing and that may place performance of the Contract in 
jeopardy if not corrected will be reported to the Board of Supervisors 
and listed in the appropriate contractor performance database.  The 
report to the Board will include improvement/corrective action 
measures taken by the County and the contractor.  If improvement 
does not occur consistent with the corrective action measures, the 
County may terminate this Contract or impose other penalties as 
specified in this Contract. 

 8.16 Damage to County Facilities, Buildings or Grounds 

8.16.1 The contractor shall repair, or cause to be repaired, at its 
own cost, any and all damage to County facilities, buildings, 
or grounds caused by the contractor or employees or 
agents of the contractor.  Such repairs shall be made 
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immediately after the contractor has become aware of such 
damage, but in no event later than thirty (30) days after the 
occurrence. 

8.16.2 If the contractor fails to make timely repairs, County may 
make any necessary repairs.  All costs incurred by County, 
as determined by County, for such repairs shall be repaid by 
the contractor by cash payment upon demand. 

 8.17 Employment Eligibility Verification 

8.17.1 The contractor warrants that it fully complies with all 
Federal and State statutes and regulations regarding the 
employment of aliens and others and that all its employees 
performing work under this Contract meet the citizenship or 
alien status requirements set forth in Federal and State 
statutes and regulations.  The contractor shall obtain, from 
all employees performing work hereunder, all verification 
and other documentation of employment eligibility status 
required by Federal and State statutes and regulations 
including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently 
exist and as they may be hereafter amended.  The 
contractor shall retain all such documentation for all 
covered employees for the period prescribed by law.  

 
8.17.2 The contractor shall indemnify, defend, and hold harmless, 

the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the contractor or the County or both in 
connection with any alleged violation of any Federal or 
State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 
Contract. 

 8.18 Facsimile Representations 

The County and the contractor hereby agree to regard facsimile 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Amendments 
prepared pursuant to Paragraph 8.1 (Amendments) and received 
via communications facilities, as legally sufficient evidence that 
such original signatures have been affixed to Amendments to this 
Contract, such that the parties need not follow up facsimile    
transmissions of such documents with subsequent (non-facsimile) 
transmission of “original” versions of such documents. 
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 8.19 Fair Labor Standards 

8.19.1 The contractor shall comply with all applicable provisions of 
the Federal Fair Labor Standards Act and shall indemnify, 
defend, and hold harmless the County and its agents, 
officers, and employees from any and all liability, including, 
but not limited to, wages, overtime pay, liquidated damages, 
penalties, court costs, and attorneys' fees arising under any 
wage and hour law, including, but not  limited  to,   the   
Federal  Fair  Labor  Standards  Act,   for  work performed 
by the contractor’s employees for which the County may be 
found jointly or solely liable. 

8.20 Force Majeure 

8.20.1 Neither party shall be liable for such party's failure to 
perform its obligations under and in accordance with this 
Contract, if such failure arises out of fires, floods, 
epidemics, quarantine restrictions, other natural 
occurrences, strikes, lockouts (other than a lockout by such 
party or any of such party's subcontractors), freight 
embargoes, or other similar events to those described 
above, but in every such case the failure to perform must 
be totally beyond the control and without any fault or 
negligence of such party (such events are referred to in 
this paragraph as "force majeure events").  

8.20.2 Notwithstanding the foregoing, a default by a subcontractor 
of contractor shall not constitute a force majeure event, 
unless such default arises out of causes beyond the control 
of both contractor and such subcontractor, and without any 
fault or negligence of either of them.  In such case, 
contractor shall not be liable for failure to perform, unless 
the goods or services to be furnished by the subcontractor 
were obtainable from other sources in sufficient time to 
permit contractor to meet the required performance 
schedule.  As used in this subparagraph, the term 
“subcontractor” and “subcontractors” mean subcontractors 
at any tier. 

8.20.3 In the event contractor's failure to perform arises out of a 
force majeure event, contractor agrees to use commercially 
reasonable best efforts to obtain goods or services from 
other sources, if applicable, and to otherwise mitigate the 
damages and reduce the delay caused by such force 
majeure event.   
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8.21 Governing Law, Jurisdiction, and Venue 

 This Contract shall be governed by, and construed in accordance 
with, the laws of the State of California.  The contractor agrees and 
consents to the exclusive jurisdiction of the courts of the State of 
California for all purposes regarding this Contract and further agrees 
and consents that venue of any action brought hereunder shall be 
exclusively in the County of Los Angeles. 

8.22 Independent Contractor Status 

 8.22.1   This Contract is by and between the County and the 
contractor and is not intended, and shall not be construed, 
to create the relationship of agent, servant, employee, 
partnership, joint venture, or association, as between the 
County and the contractor.  The employees and agents of 
one party shall not be, or be construed to be, the employees 
or agents of the other party for any purpose whatsoever. 

8.22.2 The contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Contract all compensation and benefits. The 
County shall have no liability or responsibility for the 
payment of any salaries, wages, unemployment benefits, 
disability benefits, Federal, State, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided 
by or on behalf of the contractor. 

8.22.3 The contractor understands and agrees that all persons 
performing work pursuant to this Contract are, for purposes 
of Workers' Compensation liability, solely employees of the 
contractor and not employees of the County.  The contractor 
shall be solely liable and responsible for furnishing any and 
all Workers' Compensation benefits to any person as a 
result of any injuries arising from or connected with any 
work performed by or on behalf of the contractor pursuant to 
this Contract. 

8.22.4 The contractor shall adhere to the provisions stated in 
Paragraph 7.6 (Confidentiality). 

8.23 Indemnification 

8.23.1 The contractor shall indemnify, defend and hold harmless 
the County, its Special Districts, elected and appointed 
officers, employees, agents and volunteers (County 
Indemnitees) from and against any and all liability, 
including but not limited to demands, claims, actions, fees, 
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costs and expenses (including attorney and expert witness 
fees), arising from and/or relating to this Contract, except 
for such loss or damage arising from the sole negligence or 
willful misconduct of the County indemnitees. 

8.24 General Provisions for all Insurance Coverage 

8.24.1 Without limiting contractor's indemnification of County, 
and in the performance of this Contract and until all of its 
obligations pursuant to this Contract have been met, 
contractor shall provide and maintain at its own expense 
insurance coverage satisfying the requirements specified 
in Paragraphs 8.24 and 8.25 of this Contract.  These 
minimum insurance coverage terms, types and limits (the 
“Required Insurance”) also are in addition to and separate 
from any other contractual obligation imposed upon 
contractor pursuant to this Contract.  The County in no 
way warrants that the Required Insurance is sufficient to 
protect the contractor for liabilities which may arise from or 
relate to this Contract. 

8.24.2 Evidence of Coverage and Notice to County 

8.24.2.1 Certificate(s) of insurance coverage (Certificate) 
satisfactory to County, and a copy of an 
Additional Insured endorsement confirming 
County and its Agents (defined below) has been 
given Insured status under the contractor’s 
General Liability policy, shall be delivered to 
County at the address shown below and 
provided prior to commencing services under 
this Contract.  

8.24.2.2 Renewal Certificates shall be provided to 
County not less than ten (10) days prior to 
contractor’s policy expiration dates.  The County 
reserves the right to obtain complete, certified 
copies of any required contractor and/or 
subcontractor insurance policies at any time. 

8.24.2.3 Certificates shall identify all Required Insurance 
coverage types and limits specified herein, 
reference this Contract by name or number, and 
be signed by an authorized representative of 
the insurer(s).  The Insured party named on the 
Certificate shall match the name of the 
contractor identified as the contracting party in 
this Contract.  Certificates shall provide the full 
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name of each insurer providing coverage, its 
NAIC (National Association of Insurance 
Commissioners) identification number, its 
financial rating, the amounts of any policy 
deductibles or self-insured retentions exceeding 
fifty thousand dollars ($50,000), and list any 
County required endorsement forms. 

8.24.2.4 Neither the County’s failure to obtain, nor the 
County’s receipt of, or failure to object to a non-
complying insurance certificate or endorsement, 
or any other insurance documentation or 
information provided by the contractor, its 
insurance broker(s) and/or insurer(s), shall be 
construed as a waiver of any of the Required 
Insurance provisions. 

8.24.2.5 Certificates and copies of any required 
endorsements shall be sent to: 

County of Los Angeles 
Administrative Services Bureau 
500 W. Temple St., 6th Floor 
Los Angeles, CA 90012 
Attn: Angela Cho, Management Analyst 

8.24.2.6 Contractor also shall promptly report to County 
any injury or property damage accident or 
incident, including any injury to a contractor 
employee occurring on County property, and 
any loss, disappearance, destruction, misuse, 
or theft of County property, monies or securities 
entrusted to contractor.  Contractor also shall 
promptly notify County of any third party claim 
or suit filed against contractor or any of its 
subcontractors which arises from or relates to 
this Contract, and could result in the filing of a 
claim or lawsuit against contractor and/or 
County.  

  8.24.3 Additional Insured Status and Scope of Coverage 

  The County of Los Angeles, it’s Special Districts, Elected 
Officials, Officers, Agents, employees and volunteers 
(collectively County and its Agents) shall be provided 
additional insured status under contractor’s General 
Liability policy with respect to liability arising out of 
contractor’s ongoing and completed operations performed 
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on behalf of the County.  County and its Agents additional 
insured status shall apply with respect to liability and 
defense of suits arising out of the contractor’s acts or 
omissions, whether such liability is attributable to the 
contractor or to the County.  The full policy limits and scope 
of protection also shall apply to the County and its Agents 
as an additional insured, even if they exceed the County’s 
minimum Required Insurance specifications herein. Use of 
an automatic additional insured endorsement form is 
acceptable providing it satisfies the Required Insurance 
provisions herein. 

 8.24.4 Cancellation of or Changes in Insurance 

Contractor shall provide County with, or contractor’s 
insurance policies shall contain a provision that County 
shall receive, written notice of cancellation or any change 
in Required Insurance, including insurer, limits of coverage, 
term of coverage or policy period.  The written notice shall 
be provided to County at least ten (10) days in advance of 
cancellation for non-payment of premium and thirty (30) 
days in advance for any other cancellation or policy 
change.   Failure to provide written notice of cancellation or 
any change in Required Insurance may constitute a 
material breach of the Contract, in the sole discretion of the 
County, upon which the County may suspend or terminate 
this Contract.  
 

8.24.5 Failure to Maintain Insurance 
 

contractor's failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall 
constitute a material breach of the Contract, upon which 
County immediately may withhold payments due to 
contractor, and/or suspend or terminate this Contract.  
County, at its sole discretion, may obtain damages from 
contractor resulting from said breach.  Alternatively, the 
County may purchase the Required Insurance, and without 
further notice to contractor, deduct the premium cost from 
sums due to contractor or pursue contractor 
reimbursement. 

 8.24.6 Insurer Financial Ratings 

 Coverage shall be placed with insurers acceptable to the 
County with A.M. Best ratings of not less than A:VII unless 
otherwise approved by County. 
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8.24.7  Contractor’s Insurance Shall Be Primary 

  Contractor’s insurance policies, with respect to any claims 
related to this Contract, shall be primary with respect to all 
other sources of coverage available to contractor.  Any 
County maintained insurance or self-insurance coverage 
shall be in excess of and not contribute to any contractor 
coverage. 

  8.24.8 Waivers of Subrogation 

To the fullest extent permitted by law, the contractor 
hereby waives its rights and its insurer(s)’ rights of 
recovery against County under all the Required Insurance 
for any loss arising from or relating to this Contract.  The 
contractor shall require its insurers to execute any waiver 
of subrogation endorsements which may be necessary to 
effect such waiver. 

  8.24.9  Subcontractor Insurance Coverage Requirements 

   Contractor shall include all subcontractors as insureds 
under contractor’s own policies, or shall provide County 
with each subcontractor’s separate evidence of insurance 
coverage.  Contractor shall be responsible for verifying 
each subcontractor complies with the Required Insurance 
provisions herein, and shall require that each subcontractor 
name the County and contractor as additional insureds on 
the subcontractor’s General Liability policy.  Contractor 
shall obtain County’s prior review and approval of any 
subcontractor request for modification of the Required 
Insurance. 

  8.24.10 Deductibles and Self-Insured Retentions (SIRs) 

   Contractor’s policies shall not obligate the County to pay 
any portion of any contractor deductible or SIR.  The 
County retains the right to require contractor to reduce or 
eliminate policy deductibles and SIRs as respects the 
County, or to provide a bond guaranteeing contractor’s 
payment of all deductibles and SIRs, including all related 
claims investigation, administration and defense expenses.  
Such bond shall be executed by a corporate surety 
licensed to transact business in the State of California.  

  8.24.11 Claims Made Coverage 
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If any part of the Required Insurance is written on a claims 
made basis, any policy retroactive date shall precede the 
effective date of this Contract.  Contractor understands and 
agrees it shall maintain such coverage for a period of not 
less than three (3) years following Contract expiration, 
termination or cancellation. 

  8.24.12 Application of Excess Liability Coverage 

   Contractors may use a combination of primary and excess 
insurance policies which provide coverage as broad as the 
underlying primary policies, to satisfy the Required 
Insurance provisions.   

  8.24.13 Separation of Insureds 

All liability policies shall provide cross-liability coverage as 
would be afforded by the standard ISO (Insurance Services 
Office, Inc.) separation of insureds provision with no 
insured versus insured exclusions or limitations. 

  8.24.14 Alternative Risk Financing Programs 

  The County reserves the right to review, and then approve, 
Contractor use of self-insurance, risk retention groups, risk 
purchasing groups, pooling arrangements and captive 
insurance to satisfy the Required Insurance provisions.  
The County and its Agents shall be designated as an 
Additional Covered Party under any approved program. 

 8.24.15 County Review and Approval of Insurance 
Requirements 

 The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon County’s 
determination of changes in risk exposures. 

 8.25  Insurance Coverage   

8.25.1 Commercial General Liability insurance (providing 
scope of coverage equivalent to ISO policy form CG 00 
01), naming County and its Agents as an additional 
insured, with limits of not less than: 

General Aggregate:    $2 million 

Products/Completed Operations Aggregate: $1 million 
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Personal and Advertising Injury:  $1 million 

Each Occurrence:    $1 million 

  8.25.2 Automobile Liability insurance (providing scope of 
coverage equivalent to ISO policy form CA 00 01) with 
limits of not less than $1 million for bodily injury and 
property damage, in combined or equivalent split limits, for 
each single accident.  Insurance shall cover liability arising 
out of contractor’s use of autos pursuant to this Contract, 
including owned, leased, hired, and/or non-owned autos, 
as each may be applicable. 

  8.25.3  Workers Compensation and Employers’ Liability 
insurance or qualified self-insurance satisfying statutory 
requirements, which includes Employers’ Liability 
coverage with limits of not less than one million 
($1,000,000) per accident. If contractor will provide leased 
employees, or, is an employee leasing or temporary 
staffing firm or a professional employer organization 
(PEO), coverage also shall include an Alternate Employer 
Endorsement (providing scope of coverage equivalent to 
ISO policy form WC 00 03 01 A) naming the County as 
the Alternate Employer, and the endorsement form shall 
be modified to provide that County will receive not less 
than thirty (30) days advance written notice of cancellation 
of this coverage provision.  If applicable to contractor’s 
operations, coverage also shall be arranged to satisfy the 
requirements of any federal workers or workmen’s 
compensation law or any federal occupational disease 
law. 

8.25.4  Professional Liability-Errors and Omissions 

Insurance covering contractor’s liability arising from or 
related to this Contract, with limits of not less than one 
million dollars ($1,000,000) per claim and two million 
dollars ($2,000,000) aggregate.  Further, contractor 
understands and agrees it shall maintain such coverage 
for a period of not less than three (3) years following this 
Agreement’s expiration, termination or cancellation.   

 8.26 Liquidated Damages 

 8.26.1 If, in the judgment of the Department Head, or his/her 
designee, the contractor is deemed to be non-compliant 
with the terms and obligations assumed hereby, the 
Department Head, or his/her designee, at his/her option, in 
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addition to, or in lieu of, other remedies provided herein, 
may withhold the entire monthly payment or deduct pro 
rata from the contractor’s invoice for work not performed.  
A description of the work not performed and the amount to 
be withheld or deducted from payments to the contractor 
from the County, will be forwarded to the contractor by the 
Department Head, or his/her designee, in a written notice 
describing the reasons for said action. 

 8.26.2 If the Department Head, or his/her designee, determines 
that there are deficiencies in the performance of this 
Contract that the Department Head, or his/her designee, 
deems are correctable by the contractor over a certain time 
span, the Department Head, or his/her designee, will 
provide a written notice to the contractor to correct the 
deficiency within specified time frames.  Should the 
contractor fail to correct deficiencies within said time frame, 
the Department Head, or his/her designee, may: (a) 
Deduct from the contractor’s payment, pro rata, those 
applicable portions of the Monthly Contract Sum; and/or (b) 
Deduct liquidated damages.  The parties agree that it will 
be impracticable or extremely difficult to fix the extent of 
actual damages resulting from the failure of the contractor 
to correct a deficiency within the specified time frame.  The 
parties hereby agree that under the current circumstances 
a reasonable estimate of such damages is one hundred 
dollars ($100) per day per infraction, or as specified in the 
Exhibit 2 (Performance Requirements Summary (PRS)) 
Chart Appendix B(Statement of Work Exhibits) hereunder, 
and that the contractor shall be liable to the County for 
liquidated damages in said amount.  Said amount shall be 
deducted from the County’s payment to the contractor; 
and/or (c)   Upon giving five (5) days notice to the 
contractor for failure to correct the deficiencies, the County 
may correct any and all deficiencies and the total costs 
incurred by the County for completion of the work by an 
alternate source, whether it be County forces or separate 
private contractor, will be deducted and forfeited from the 
payment to the contractor from the County, as determined 
by the County. 

 8.26.3 The action noted in Paragraph 8.26.2 shall not be 
construed as a penalty, but as adjustment of payment to 
the contractor to recover the County cost due to the failure 
of the contractor to complete or comply with the provisions 
of this Contract.  
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 8.26.4 This Paragraph shall not, in any manner, restrict or limit the 
County’s right to damages for any breach of this Contract 
provided by law or as specified in the PRS or Paragraph 
8.26.2, and shall not, in any manner, restrict or limit the 
County’s right to terminate this Contract as agreed to 
herein. 

 8.27 Most Favored Public Entity 

8.27.1 If the contractor’s prices decline, or should the contractor at 
any time during the term of this Contract provide the same 
goods or services under similar quantity and delivery 
conditions to the State of California or any county, 
municipality, or district of the State at prices below those set 
forth in this Contract, then such lower prices shall be 
immediately extended to the County. 

 8.28 Nondiscrimination and Affirmative Action 

 8.28.1 The contractor certifies and agrees that all persons 
employed by it, its affiliates, subsidiaries, or holding 
companies are and shall be treated equally without regard 
to or because of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, 
or political affiliation, in compliance with all applicable 
Federal and State anti-discrimination laws and regulations. 

 8.28.2 The contractor shall certify to, and comply with, the 
provisions of Exhibit D (Contractor’s EEO Certification). 

 8.28.3 The contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance 
with all applicable Federal and State anti-discrimination laws 
and regulations.  Such action shall include, but is not limited 
to: employment, upgrading, demotion, transfer, recruitment 
or recruitment advertising, layoff or termination, rates of pay 
or other forms of compensation, and selection for training, 
including apprenticeship. 

 8.28.4 The contractor certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or 
because of race, color, religion, ancestry, national origin, 
sex, age, physical or mental disability, marital status, or 
political affiliation. 
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 8.28.5 The contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies shall comply with all 
applicable Federal and State laws and regulations to the 
end that no person shall, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this 
Contract or under any project, program, or activity 
supported by this Contract. 

 8.28.6 The contractor shall allow County representatives access to 
the contractor’s employment records during regular 
business hours to verify compliance with the provisions of 
this Paragraph 8.28 (Nondiscrimination and Affirmative 
Action) when so requested by the County. 

 8.28.7 If the County finds that any provisions of this Paragraph 
8.28 (Nondiscrimination and Affirmative Action) have been 
violated, such violation shall constitute a material breach of 
this Contract upon which the County may terminate or 
suspend this Contract. While the County reserves the right 
to determine independently that the anti-discrimination 
provisions of this Contract have been violated, in addition, 
a determination by the California Fair Employment and 
Housing Commission or the Federal Equal Employment 
Opportunity Commission that the contractor has violated 
Federal or State anti-discrimination laws or regulations 
shall constitute a finding by the County that the contractor 
has violated the anti-discrimination provisions of this 
Contract. 

 8.28.8 The parties agree that in the event the contractor violates 
any of the anti-discrimination provisions of this Contract, the 
County shall, at its sole option, be entitled to the sum of five 
hundred dollars ($500) for each such violation pursuant to 
California Civil Code Section 1671 as liquidated damages in 
lieu of terminating or suspending this Contract. 

 8.29 Non Exclusivity 

8.29.1  Nothing herein is intended nor shall be construed as 
creating any exclusive arrangement with the contractor.  
This Contract shall not restrict County from acquiring similar, 
equal or like goods and/or services from other entities or 
sources. 
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 8.30 Notice of Delays 

8.30.1  Except as otherwise provided under this Contract, when 
either party has knowledge that any actual or potential 
situation is delaying or threatens to delay the timely 
performance of this Contract, that party shall, within one (1) 
business day, give notice thereof, including all relevant 
information with respect thereto, to the other party. 

8.31 Notice of Disputes 

8.31.1 The contractor shall bring to the attention of the County 
Counsel Contract Manager any dispute between the 
County and the contractor regarding the performance of 
services as stated in this Contract.  If the County Counsel 
Contract Manager is not able to resolve the dispute, the 
Department Head, or designee shall resolve it. 

8.32 Notice to Employees Regarding the Federal Earned Income 
Credit 

8.32.1 The contractor shall notify its employees, and shall require 
each subcontractor to notify its employees, that they may be 
eligible for the Federal Earned Income Credit under the 
federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal 
Revenue Service Notice No. 1015. 

8.33 Notice to Employees Regarding the Safely Surrendered Baby 
Law 
 
8.33.1 The contractor shall notify and provide to its employees, 

and shall require each subcontractor to notify and provide 
to its employees, information regarding the Safely 
Surrendered Baby Law, its implementation in Los Angeles 
County, and where and how to safely surrender a baby.  
The information is set forth in Exhibit I, Safely 
Surrendered Baby Law of this Contract.  Additional 
information is available at www.babysafela.org. 

 8.34 Notices 

8.34.1 All notices or demands required or permitted to be given or 
made under this Contract shall be in writing and shall be 
hand delivered with signed receipt or mailed by first-class 
registered or certified mail, postage prepaid, addressed to 
the parties as identified in Exhibits E - County’s 
Administration and F - Contractor’s Administration.  
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Addresses may be changed by either party giving ten (10) 
days prior written notice thereof to the other party.  The 
Department Head, or his/her designee shall have the 
authority to issue all notices or demands required or 
permitted by the County under this Contract. 

8.35 Prohibition Against Inducement or Persuasion 

8.35.1 Notwithstanding the above, the contractor and the County 
agree that, during the term of this Contract and for a period 
of one year thereafter, neither party shall in any way 
intentionally induce or persuade any employee of one party 
to become an employee or agent of the other party. No bar 
exists against any hiring action initiated through a public 
announcement. 

8.36 Public Records Act 

 8.36.1 Any documents submitted by the contractor; all information 
obtained in connection with the County’s right to audit and 
inspect the contractor’s documents, books, and accounting 
records pursuant to Paragraph 8.38 (Record Retention and 
Inspection-Audit Settlement) of this Contract; as well as 
those documents which were required to be submitted in 
response to the Request for Proposals (RFP) used in the 
solicitation process for this Contract, become the exclusive 
property of the County.  All such documents become a 
matter of public record and shall be regarded as public 
records.  Exceptions will be those elements in the California 
Government Code Section 6250 et seq. (Public Records 
Act) and which are marked “trade secret”, “confidential”, or 
“proprietary”.  The County shall not in any way be liable or 
responsible for the disclosure of any such records including, 
without limitation, those so marked, if disclosure is required 
by law, or by an order issued by a court of competent 
jurisdiction. 

8.36.2 In the event the County is required to defend an action on a 
Public Records Act request for any of the aforementioned 
documents, information, books, records, and/or contents of 
a proposal marked “trade secret”, “confidential”, or 
“proprietary”, the contractor agrees to defend and indemnify 
the County from all costs and expenses, including 
reasonable attorney’s fees, in action or liability arising under 
the Public Records Act. 
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8.37 Publicity 

 8.37.1 The contractor shall not disclose any details in connection 
with this Contract to any person or entity except as may be 
otherwise provided hereunder or required by law.  However, 
in recognizing the contractor’s need to identify its services 
and related clients to sustain itself, the County shall not 
inhibit the contractor from publishing its role under this 
Contract within the following conditions: 

8.37.1.1 The contractor shall develop all publicity material 
in a professional manner; and 

8.37.1.2 During the term of this Contract, the contractor 
shall not, and shall not authorize another to, 
publish or disseminate any commercial 
advertisements, press releases, feature articles, 
or other materials using the name of the County 
without the prior written consent of the County 
Counsel Contract Manager.  The County shall 
not unreasonably withhold written consent. 

8.37.2 The contractor may, without the prior written consent of 
County, indicate in its proposals and sales materials that it 
has   been   awarded   this   Contract   with   the   County of 
Los Angeles, provided that the requirements of this 
Paragraph 8.37 (Publicity) shall apply. 

8.38 Record Retention and Inspection-Audit Settlement 

8.38.1 The contractor shall maintain accurate and complete 
financial records of its activities and operations relating to 
this Contract in accordance with generally accepted 
accounting principles. The contractor shall also maintain 
accurate and complete employment and other records 
relating to its performance of this Contract. The contractor 
agrees that the County, or its authorized representatives, 
shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, 
activity, or record relating to this Contract.  All such material, 
including, but not limited to, all financial records, bank 
statements, cancelled checks or other proof of payment, 
timecards, sign-in/sign-out sheets and other time and 
employment records, and proprietary data and information, 
shall be kept and maintained by the contractor and shall be 
made available to the County during the term of this 
Contract and for a period of five (5) years thereafter unless 
the County’s written permission is given to dispose of any 
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such material prior to such time.  All such material shall be 
maintained by the contractor at a location in Los Angeles 
County, provided that if any such material is located outside 
Los Angeles County, then, at the County’s option, the 
contractor shall pay the County for travel, per diem, and 
other costs incurred by the County to examine, audit, 
excerpt, copy, or transcribe such material at such other 
location. 

8.38.2 In the event that an audit of the contractor is conducted 
specifically regarding this Contract by any Federal or State 
auditor, or by any auditor or accountant employed by the 
contractor or otherwise, then the contractor shall file a copy 
of such audit report with the County’s Auditor-Controller 
within thirty (30) days of the contractor’s receipt thereof, 
unless otherwise provided by applicable Federal or State 
law or under this Contract.  Subject to applicable law, the 
County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s) 8.38.3 Failure on the 
part of the contractor to comply with any of the provisions of 
this subparagraph 8.38 shall constitute a ma terial breach of 
this Contract upon which the County may terminate or 
suspend this Contract. 

8.38.3 If, at any time during the term of this Contract or within five 
(5) years after the expiration or termination of this Contract, 
representatives of the County conduct an audit of the 
contractor regarding the work performed under this 
Contract, and if such audit finds that the County’s dollar 
liability for any such work is less than payments made by 
the County to the contractor, then the difference shall be 
either: a) repaid by the contractor to the County by cash 
payment upon demand or b) at the sole option of the 
County’s Auditor-Controller, deducted from any amounts 
due to the contractor from the County, whether under this 
Contract or otherwise.  If such audit finds that the County’s 
dollar liability for such work is more than the payments 
made by the County to the contractor, then the difference 
shall be paid to the contractor by the County by cash 
payment, provided that in no event shall the County’s 
maximum obligation for this Contract exceed the funds 
appropriated by the County for the purpose of this Contract. 

8.39 Recycled Bond Paper 

8.39.1 Consistent with the Board of Supervisors’ policy to reduce 
the amount of solid waste deposited at the County landfills, 
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the contractor agrees to use recycled-content paper to the 
maximum extent possible on this Contract. 

 8.40 Subcontracting 

 8.40.1 The requirements of this Contract may not be subcontracted 
by the contractor without the advance approval of the 
County. Any attempt by the contractor to subcontract 
without the prior consent of the County may be deemed a 
material breach of this Contract. 

 8.40.2 If the contractor desires to subcontract, the contractor shall 
provide the following information promptly at the County’s 
request: 

8.40.2.1 A description of the work to be performed by the 
subcontractor; 

8.40.2.2 A draft copy of the proposed subcontract; and 

8.40.2.3 Other pertinent information and/or certifications 
requested by the County. 

 8.40.3 The contractor shall indemnify, defend, and hold the County 
harmless with respect to the activities of each and every 
subcontractor in the same manner and to the same degree 
as if such subcontractor(s) were the contractor employees. 

 8.40.4 The contractor shall remain fully responsible for all 
performances required of it under this Contract, including 
those that the contractor has determined to subcontract, 
notwithstanding the County’s approval of the contractor’s 
proposed subcontract. 

 8.40.5 The County’s consent to subcontract shall not waive the 
County’s right to prior and continuing approval of any and all 
personnel, including subcontractor employees, providing 
services under this Contract.  The contractor is responsible 
to notify its subcontractors of this County right. 

 8.40.6 The County Counsel Contract Manager is authorized to act 
for and on behalf of the County with respect to approval of 
any subcontract and subcontractor employees.  After 
approval of the subcontract by the County, contractor shall 
forward a fully executed subcontract to the County for their 
files. 
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 8.40.7 The contractor shall be solely liable and responsible for all 
payments or other compensation to all subcontractors and 
their officers, employees, agents, and successors in interest 
arising through services performed hereunder, 
notwithstanding the County’s consent to subcontract. 

 8.40.8 The contractor shall obtain certificates of insurance, which 
establish that the subcontractor maintains all the programs 
of insurance required by the County from each approved 
subcontractor.  Before any subcontractor employee may 
perform any work hereunder, contractor shall ensure 
delivery of all such documents to: 

 County of Los Angeles 
 Administrative Services Bureau, Internal Support Services 
 500 W Temple Street, 6th Floor 
 Los Angeles, CA 90012 
 Attn: Angela Cho, Management Analyst 
 

8.41 Termination for Breach of Warranty to Maintain Compliance 
with County’s Child Support Compliance Program  

8.41.1 Failure of the contractor to maintain compliance with the 
requirements set forth in Paragraph 8.14 (Contractor’s 
Warranty of Adherence to County’s Child Support 
Compliance Program) shall constitute default under this 
Contract.  Without limiting the rights and remedies available 
to the County under any other provision of this Contract, 
failure of the contractor to cure such default within ninety 
(90) calendar days of written notice shall be grounds upon 
which the County may terminate this Contract pursuant to 
Paragraph 8.43 (Termination for Default) and pursue 
debarment of the contractor, pursuant to County Code 
Chapter 2.202. 

8.42 Termination for Convenience 

8.42.1 This Contract may be terminated, in whole or in part, from 
time to time, when such action is deemed by the County, in 
its sole discretion, to be in its best interest.  Termination of 
work hereunder shall be effected by notice of termination to 
the contractor specifying the extent to which performance of 
work is terminated and the date upon which such 
termination becomes effective.  The date upon which such 
termination becomes effective shall be no less than ten (10) 
days after the notice is sent. 

8.42.2 After receipt of a notice of termination and except as 
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otherwise directed by the County, the contractor shall:  

8.42.2.1 Stop work under this Contract on the date and to 
the extent specified in such notice, and  

8.42.2.2 Complete performance of such part of the work 
as shall not have been terminated by such 
notice. 

8.42.3 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the 
contractor under this Contract shall be maintained by the 
contractor in accordance with Paragraph 8.38 (Record 
Retention and Inspection-Audit Settlement). 

8.43 Termination for Default 

8.43.1  The County may, by written notice to the contractor, 
terminate the whole or any part of this Contract, if, in the 
judgment of County Counsel Contract Manager: 

8.43.1.1 Contractor has materially breached this Contract; 
or 

8.43.1.2 Contractor fails to timely provide and/or 
satisfactorily perform any task, deliverable, 
service, or other work required either under this 
Contract; or 

8.43.1.3 Contractor fails to demonstrate a high probability 
of timely fulfillment of performance requirements 
under this Contract, or of any obligations of this 
Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five (5) 
working days (or such longer period as the County 
may authorize in writing) after receipt of written 
notice from the County specifying such failure. 

8.43.2 In the event that the County terminates this Contract in 
whole or in part as provided in Paragraph 8.43.1, the County 
may procure, upon such terms and in such manner as the 
County may deem appropriate, goods and services similar 
to those so terminated.  The contractor shall be liable to the 
County for any and all excess costs incurred by the County, 
as determined by the County, for such similar goods and 
services.  The contractor shall continue the performance of 
this Contract to the extent not terminated under the 
provisions of this paragraph. 
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8.43.3 Except with respect to defaults of any subcontractor, the 
contractor shall not be liable for any such excess costs of 
the type identified in Paragraph 8.43.2 if its failure to 
perform this Contract arises out of causes beyond the 
control and without the fault or negligence of the contractor.  
Such causes may include, but are not limited to:  acts of 
God or of the public enemy, acts of the County in either its 
sovereign or contractual capacity, acts of Federal or State 
governments in their sovereign capacities, fires, floods, 
epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every 
case, the failure to perform must be beyond the control and 
without the fault or negligence of the contractor.  If the 
failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes 
beyond the control of both the contractor and subcontractor, 
and without the fault or negligence of either of them, the 
contractor shall not be liable for any such excess costs for 
failure to perform, unless the goods or services to be 
furnished by the subcontractor were obtainable from other 
sources in sufficient time to permit the contractor to meet 
the required performance schedule. As used in this 
paragraph, the term "subcontractor(s)" means 
subcontractor(s) at any tier. 

8.43.4 If, after the County has given notice of termination under the 
provisions of Paragraph 8.43 (Termination for Default) it is 
determined by the County that the contractor was not in 
default under the provisions of Paragraph 8.43 (Termination 
for Default) or that the default was excusable under the 
provisions of subparagraph 8.43.3, the rights and 
obligations of the parties shall be the same as if the notice 
of termination had been issued pursuant to Paragraph 8.42 
(Termination for Convenience). 

8.43.5 The rights and remedies of the County provided in this 
Paragraph 8.43 (Termination for Default) shall not be 
exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.44 Termination for Improper Consideration 

8.44.1 The County may, by written notice to the contractor, 
immediately terminate the right of the contractor to proceed 
under this Contract if it is found that consideration, in any 
form, was offered or given by the contractor, either directly 
or through an intermediary, to any County officer, employee, 
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or agent with the intent of securing this Contract or securing 
favorable treatment with respect to the award, amendment, 
or extension of this Contract or the making of any 
determinations with respect to the contractor’s performance 
pursuant to this Contract.  In the event of such termination, 
the County shall be entitled to pursue the same remedies 
against the contractor as it could pursue in the event of 
default by the contractor. 

8.44.2 The contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration.  The report shall be made either to the 
County manager charged with the supervision of the 
employee or to the County Auditor-Controller's Employee 
Fraud Hotline at (800) 544-6861. 

8.44.3 Among other items, such improper consideration may take 
the form of cash, discounts, services, the provision of travel 
or entertainment, or tangible gifts. 

8.45 Termination for Insolvency 

8.45.1 The County may terminate this Contract forthwith in the 
event of the occurrence of any of the following: 

8.45.1.1 Insolvency of the contractor.  The contractor shall 
be deemed to be insolvent if it has ceased to pay 
its debts for at least sixty (60) days in the ordinary 
course of business or cannot pay its debts as 
they become due, whether or not a petition has 
been filed under the Federal Bankruptcy Code 
and whether or not the contractor is insolvent 
within the meaning of the Federal Bankruptcy 
Code; 

8.45.1.2 The filing of a voluntary or involuntary petition 
regarding the contractor under the Federal 
Bankruptcy Code; 

8.45.1.3 The appointment of a Receiver or Trustee for the 
contractor; or 

8.45.1.4 The execution by the contractor of a general 
assignment for the benefit of creditors. 

 8.45.2 The rights and remedies of the County provided in this 
Paragraph 8.45 (Termination for Insolvency) shall not be 
exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 
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8.46 Termination for Non-Adherence of County Lobbyist Ordinance 

8.46.1 The contractor, and each County Lobbyist or County 
Lobbying firm as defined in County Code Section 2.160.010 
retained by the contractor, shall fully comply with the 
County’s Lobbyist Ordinance, County Code Chapter 2.160. 
Failure on the part of the contractor or any County Lobbyist 
or County Lobbying firm retained by the contractor to fully 
comply with the County’s Lobbyist Ordinance shall 
constitute a material breach of this Contract,  upon  which 
the County may in its sole discretion, immediately terminate 
or suspend this Contract. 

 8.47 Termination for Non-Appropriation of Funds 

8.47.1 Notwithstanding any other provision of this Contract, the 
County shall not be obligated for the contractor’s 
performance hereunder or by any provision of this Contract 
during any of the County’s future fiscal years unless and 
until the County’s Board of Supervisors appropriates funds 
for this Contract in the County’s Budget for each such 
future fiscal year.  In the event that funds are not 
appropriated for this Contract, then this Contract shall 
terminate as of June 30 of the last fiscal year for which 
funds were appropriated.  The County shall notify the 
contractor in writing of any such non-allocation of funds at 
the earliest possible date. 

 8.48 Validity 

8.48.1 If any provision of this Contract or the application thereof to 
any person or circumstance is held invalid, the remainder 
of this Contract and the application of such provision to 
other persons or circumstances shall not be affected 
thereby. 

 8.49 Waiver 

8.49.1 No waiver by the County of any breach of any provision of 
this Contract shall constitute a waiver of any other breach 
or of such provision.  Failure of the County to enforce at 
any time, or from time to time, any provision of this 
Contract shall not be construed as a waiver thereof.  The 
rights and remedies set forth in this paragraph 8.49 shall 
not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 
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 8.50 Warranty Against Contingent Fees 

 8.50.1 The contractor warrants that no person or selling agency 
has been employed or retained to solicit or secure this 
Contract upon any Contract or understanding for a 
commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established 
commercial or selling agencies maintained by the contractor 
for the purpose of securing business. 

8.50.2 For breach of this warranty, the County shall have the right 
to terminate this Contract and, at its sole discretion, deduct 
from the Contract price or consideration, or otherwise 
recover, the full amount of such commission, percentage, 
brokerage, or contingent fee. 

8.51 Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program 

 
8.51.1 Contractor acknowledges that County has established a 

goal of ensuring that all individuals and businesses that 
benefit financially from County through contract are current 
in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon County and its taxpayers. 

 
 Unless contractor qualifies for an exemption or exclusion, 

contractor warrants and certifies that to the best of its 
knowledge it is now in compliance, and during the term of 
this contract will maintain compliance, with Los Angeles 
County Code Chapter 2.206.  

8.52 Termination for Breach of Warranty to Maintain Compliance 
with County’s Defaulted Property Tax Reduction Program 

8.52.1 Failure of contractor to maintain compliance with the 
requirements set forth in Paragraph 8.51 "Warranty of 
Compliance with County’s Defaulted Property Tax 
Reduction Program” shall constitute default under this 
contract. Without limiting the rights and remedies available 
to County under any other provision of this contract, failure 
of contractor to cure such default within ten (10) days of 
notice shall be grounds upon which County may terminate 
this contract and/or pursue debarment of contractor, 
pursuant to County Code Chapter 2.206. 
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8.53 Time Off for Voting  

8.53.1 The contractor shall notify its employees, and shall require 
each subcontractor to notify and provide to its employees, 
information regarding the time off for voting law (Elections 
Code Section 14000).  Not less than ten (10) days before 
every statewide election, every contractor and 
subcontractors shall keep posted conspicuously at the 
place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to their place of work, a 
notice setting forth the provisions of Section 14000. 

 
8.54 Compliance with County’s Zero Tolerance Policy on Human 

Trafficking 
 

Contractor acknowledges that the County has established a Zero 
Tolerance Policy on Human Trafficking prohibiting contractors from 
engaging in human trafficking.   
 
If a Contractor or member of Contractor’s staff is convicted of a 
human trafficking offense, the County shall require that the 
Contractor or member of Contractor’s staff be removed immediately 
from performing services under the Contract. County will not be 
under any obligation to disclose confidential information regarding 
the offenses other than those required by law.  

 
Disqualification of any member of Contractor’s staff pursuant to this 
paragraph shall not relieve Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Contract. 

9 UNIQUE TERMS AND CONDITIONS 

 9.1 INTENTIONALLY OMITTED 

9.2 Health Insurance Portability and Accountability Act of 1996 
(HIPAA) 
9.2.1 The County is subject to the Administrative Simplification 

requirements and prohibitions of the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 
(HIPAA), and regulations promulgated thereunder, including 
the Privacy, Security, Breach Notification, and Enforcement 
Rules at 45 Code of Federal Regulations (C.F.R.) Parts 160 
and 164 (collectively, the “HIPAA Rules”). Under this 
Agreement, the Contractor provides services to the County 
and the Contractor creates, has access to, receives, 
maintains, or transmits Protected Health Information as 
defined in Exhibit N in order to provide those services.  The 
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County and the Contractor therefore agree to the terms of 
Exhibit N, “Business Associate Under Health Insurance 
Portability and Accountability Act of 1996 ("HIPAA") 

9.3 Ownership of Materials, Software and Copyright 

 9.3.1 County shall be the sole owner of all right, title and interest, 
including copyright, in and to all software, plans, diagrams, 
facilities, and tools (hereafter "materials") which are 
originated or created through the Contractor’s work 
pursuant to this Contract.  The Contractor, for valuable 
consideration herein provided, shall execute all documents 
necessary to assign and transfer to, and vest in the County 
all of the Contractor’s right, title and interest in and to such 
original materials, including any copyright, patent and trade 
secret rights which arise pursuant to the Contractor’s work 
under this Contract. 

9.3.2 During the term of this Contract and for five (5) years 
thereafter, the Contractor shall maintain and provide 
security for all of the Contractor’s working papers prepared 
under this Contract.  County shall have the right to inspect, 
copy and use at any time during and subsequent to the 
term of this Contract, any and all such working papers and 
all information contained therein. 

9.3.3 Any and all materials, software and tools which are 
developed or were originally acquired by the Contractor 
outside the scope of this Contract, which the Contractor 
desires to use hereunder, and which the Contractor 
considers to be proprietary or confidential, must be 
specifically identified by the Contractor to the County 
Counsel Contract Manager as proprietary or confidential, 
and shall be plainly and prominently marked by the 
Contractor as "Proprietary" or "Confidential" on each 
appropriate page of any document containing such 
material. 

9.3.4 The County will use reasonable means to ensure that the 
Contractor’s proprietary and/or confidential items are 
safeguarded and held in confidence.  The County agrees 
not to reproduce, distribute or disclose to non-County 
entities any such proprietary and/or confidential items 
without the prior written consent of the Contractor. 

9.3.5 Notwithstanding any other provision of this Contract, the 
County will not be obligated to the Contractor in any way 
under subparagraph 9.3.4 for any of the Contractor’s 
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proprietary and/or confidential items which are not plainly 
and prominently marked with restrictive legends as 
required by subparagraph 9.3.3 or for any disclosure which 
the County is required to make under any state or federal 
law or order of court. 

9.3.6 All the rights and obligations of this Paragraph 9.3 shall 
survive the expiration or termination of this Contract. 

9.4    Patent, Copyright and Trade Secret Indemnification 

9.4.1 The Contractor shall indemnify, hold harmless and defend 
County from and against any and all liability, damages, 
costs, and expenses, including, but not limited to, defense 
costs and attorneys' fees, for or by reason of any actual or 
alleged infringement of any third party's patent or 
copyright, or any actual or alleged unauthorized trade 
secret disclosure, arising from or related to the operation 
and utilization of the Contractor’s work under this Contract.  
County shall inform the Contractor as soon as practicable 
of any claim or action alleging such infringement or 
unauthorized disclosure, and shall support the Contractor’s 
defense and settlement thereof. 

9.4.2 In the event any equipment, part thereof, or software 
product becomes the subject of any complaint, claim, or 
proceeding alleging infringement or unauthorized 
disclosure, such that County’s continued use of such item 
is formally restrained, enjoined, or subjected to a risk of 
damages, the Contractor, at its sole expense, and 
providing that County’s continued use of the system is not 
materially impeded, shall either: 

 Procure for County all rights to continued use of the 
questioned equipment, part, or software product; or 

 Replace the questioned equipment, part, or software 
product with a non-questioned item; or 

 Modify the questioned equipment, part, or software so 
that it is free of claims. 

9.4.3  The Contractor shall have no liability if the alleged 
infringement or unauthorized disclosure is based upon a 
use of the questioned product, either alone or in 
combination with other items not supplied by the 
Contractor, in a manner for which the questioned product 
was not designed nor intended. 
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9.5  Contractor’s Charitable Activities Compliance 

  The Supervision of Trustees and Fundraisers for Charitable 
Purposes Act regulates entities receiving or raising charitable 
contributions.  The “Nonprofit Integrity Act of 2004” (SB 1262, 
Chapter 919) increased Charitable Purposes Act requirements.  By 
requiring Contractors to complete the Charitable Contributions 
Certification, Exhibit O, the County seeks to ensure that all County 
contractors which receive or raise charitable contributions comply 
with California law in order to protect the County and its taxpayers.  
A Contractor which receives or raises charitable contributions 
without complying with its obligations under California law commits 
a material breach subjecting it to either contract termination or 
debarment proceedings or both.  (County Code Chapter 2.202) 

 9.6 INTENTIONALLY OMITTED 
 
 9.7 INTENTIONALLY OMITTED 
 

9.8  INTENTIONALLY OMITTED 

9.9  INTENTIONALLY OMITTED 
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IN WITNESS WHEREOF, contractor has executed this Contract, or caused it to

be duly executed and the County of Los Angeles, by order of its Board of

Supervisors has caused this Contract to be executed on its behalf by the Chair of

said Board and attested by the Executive Officer-Clerk of the Board of

Supervisors thereof, the day and year first above written.

Team Legal, Inc.

I ~ Name
D C-o r-' p=~c l--~--

l t~~~ 2 ~ tM~~-1~~T1 N ~
Title C UEN'S-- ~i~ ~'L-~}~ Y~~1 onl S

COUNTY OF LOS ANGELES

Mary C. Wickham
County Counsel

APPROVED AS-TO-FORM
BY THE OFFICE OF THE COUNTY COUNSEL
MARY C. WICKHAM, COUNTY COUNSEL

By:
Elizabeth Friedman
Principal Deputy County Counsel
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STATEMENT OF WORK (SOW) 

 
1.0 SCOPE OF WORK 

1.1  Contractor shall provide As-Needed Subpoena Services upon request from   
  County Counsel personnel, as further described in this Appendix.  
 
1.2  Upon request by County Counsel personnel, Contractor shall provide As-Needed  
  Subpoena Services to at all County site locations listed in Exhibit 4, County   
  Counsel Site Locations.  
 
1.3  County reserves the right to contract with other contractors or request the services  
  of other firms for the same or similar services.  County shall be under no obligation 
  to guarantee a minimum amount of business.  

 
2.0 ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK 

HOURS   

 2.1 The County reserves the right to require the Contractor to performance specific 
tasks and/or work extra hours in addition to what is stated in Paragraph 7.0, 
Hours/Days of Work, if such tasks and/or extra hours are deemed necessary for 
the exigencies of public service. 

 
 2.2 County may, on reasonable notice, add or delete locations.  
 
 2.3 All changes must be made in accordance with sub-paragraph 8.1 Amendments of 

the Contract. 
 
3.0 QUALITY CONTROL 

The Contractor shall establish and utilize a comprehensive Quality Control Plan to assure 
the County a consistently high level of service throughout the term of the Contract.  The 
Plan shall be submitted to the County Counsel Contract Monitor for review.  The plan 
shall include, but may not be limited to the following: 
 
3.1 Method of monitoring to ensure that Contract requirements are being met; 
 
3.2 A record of all inspections conducted by the Contractor, any corrective action 

taken, the time a problem was first identified, a clear description of the problem, 
and the time elapsed between identification and completed corrective action, shall 
be provided to the County upon request. 

 

4.0 QUALITY ASSURANCE PLAN 
 The County will evaluate the Contractor’s performance under this Contract using the 

quality assurance procedures as defined in this Contract, Paragraph 8, Standard Terms 
and Conditions, Paragraph 8.15, County’s Quality Assurance Plan. 
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4.2 Contract Discrepancy Report (SOW Exhibit 1 of Appendix B) 

 Verbal notification of a Contract discrepancy will be made to the County Counsel 
Contract Monitor as soon as possible whenever a Contract discrepancy is 
identified.  The problem shall be resolved within a time period mutually agreed 
upon by the County and the Contractor. 

 The County Counsel Contract Monitor will determine whether a formal Contract 
Discrepancy Report shall be issued.  Upon receipt of this document, the 
Contractor is required to respond in writing to the County Counsel Contract Monitor 
within one (1) workdays, acknowledging the reported discrepancies or presenting 
contrary evidence.  A plan for correction of all deficiencies identified in the Contract 
Discrepancy Report shall be submitted to the County Counsel Contract Monitor 
within three (3) workdays. 

4.2 User Complaint Form 

 Problems relating to the performance of the Contractor's personnel may be 
recorded by the County on a User Complaint Report Form (hereinafter referred to 
as "UCR"), Exhibit 2, Appendix B. The Contractor shall respond in writing to the 
issues(s) stated in the UCR within 48 hours upon receipt. 

4.3 County Observations 

 In addition to departmental contracting staff, other County personnel may observe 
performance, activities, and review documents relevant to this Contract at any time 
during normal business hours.  However, these personnel may not unreasonably 
interfere with the Contractor’s performance.  

5.0 DEFINITIONS 

SUBPOENA SERVICES shall mean any and all possible tasks Contractor must perform 
to provide requested duplication including but not limited to preparation and service of 
"Subpoenas for Business Records Only" as defined in California Code of Civil Procedure 
Section 2020 (d) and (e), and retrieval and drop-off of copies at designated locations per 
request.  

REGULAR SERVICE shall be defined as a situation in which County Counsel is 
requesting records by subpoena in 26 days or more and records by authorization in 8 
days or more.  

RUSH SERVICE for any records obtained by subpoena shall be defined as a situation in 
which County Counsel is requesting records in 25 days or less and by authorization in 
which County Counsel is requesting records in 7 days or less.  
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6.0 RESPONSIBILITIES 

 The County’s and the Contractor’s responsibilities are as follows: 

 COUNTY 

 6.1 Personnel 

The County will administer the Contract according to the Contract, Paragraph 
6.0, Administration of Contract - County.  Specific duties will include: 

6.1.1 Monitoring the Contractor’s performance in the daily operation of this 
Contract. 

6.1.2 Providing direction to the Contractor in areas relating to policy, information 
and procedural requirements. 

6.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8. 
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments. 

 CONTRACTOR 

 6.2 Project Manager 

6.2.1 Contractor shall provide a full-time Project Manager or designated alternate.  
County must have access to the Project Manager anytime between 8:00 
a.m. and 5:00 p.m., Monday through Friday, except on County holidays.  
Contractor shall provide a telephone number where the Project Manager 
may be reached. 

6.2.2 Project Manager shall act as a central point of contact with the County.  

  6.2.3 Project Manager shall have three (3) years of documented prior 
experience discharging supervisory functions in the same or a similar 
business. 

  6.2.4 Project Manager/alternate shall have full authority to act for Contractor on 
all matters relating to the daily operation of the Contract. Project 
Manager/alternate shall be able to effectively communicate, in English, both 
orally and in writing. 

 6.3 Personnel 

6.3.1 Contractor shall assign a sufficient number of employees to perform the 
required work. At least one employee on site shall be authorized to act for 
Contractor in every detail and must speak and understand English. 

6.3.2 Contractor shall be required to background check their employees as set 
forth in sub-paragraph 7.5 – Background and Security Investigations, of the 
Contract. 
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6.3.3 Contractor's personnel, including but not limited to Contractor Project 
Manager and alternate, shall be competent and responsible enough to 
handle sensitive materials and perform confidential duties, and shall 
perform all work hereunder in a professional, workmanlike manner.  

6.3.4 Contractor shall ensure that all of its employees, agents, and 
subcontractors performing work under this Contract are provided the 
training described in Paragraph 7.5.4 with respect to the confidentiality 
provisions of this Contract.  Contractor, Contractor Project Manager and 
alternate shall sign an adhere to the provisions of the "Contractor 
Acknowledgement and Confidentiality Agreement", Exhibit G to the 
Contract.  

6.4 Uniforms/Identification Badges 

6.4.1 Contractor employees assigned to County facilities shall wear an 
appropriate uniform at all times.  Uniform is to consist of a shirt with the 
company name on it. Uniform pants are optional. All uniforms, as required 
and approved by the Director or his designee, will be provided by and at 
Contractor’s expense. 

6.4.2 Contractor shall ensure their employees are appropriately identified as set 
forth in sub-paragraph 7.4 – Contractor’s Staff Identification, of the 
Contract. 

 6.5 Materials and Equipment 

  The purchase of all materials/equipment to provide the needed services is the 
responsibility of the Contractor. Contractor shall use materials and equipment that 
are safe for the environment and safe for use by the employee.  

6.6 Training 

6.6.1 Contractor shall provide training programs for all new employees and 
continuing in-service training for all employees. 

6.6.2 All employees shall be trained in their assigned tasks and in the safe 
handling of equipment.  All equipment shall be checked daily for safety.  All 
employees must wear safety and protective gear according to OSHA 
standards. 

 6.7 Contractor’s Office  

Contractor shall maintain an office with a telephone in the company’s name where 
Contractor conducts business.  The office shall be staffed during the hours of  
8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one employee who can 
respond to inquires and complaints which may be received about the Contractor’s 
performance of the Contract.  When the office is closed, an answering service 
shall be provided to receive calls.  The Contractor shall answer calls received 
by the answering service within one (1) hour of receipt of the call. 
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7.0 HOURS/DAY OF WORK 

Hours of services shall be primarily performed within the 8 a.m. to 5 p.m. time 
period, Monday through Friday, each week, except County observed holidays, at 
which time the service shall be done before or after such holiday.  Work hours 
may be altered, when necessary, with the approval of the County Counsel 
Contract Manager. 

Holidays Observed by the County of Los Angeles are: 

 New Year's Day    Labor Day 
 Martin Luther King, Jr. Day   Columbus Day 
 Presidents' Day    Veterans Day 
 Cesar Chavez Day    Thanksgiving Day 
 Memorial Day    Day after Thanksgiving 
 Independence Day    Christmas Day 

8.0 UNSCHEDULED WORK 

9.1 The County Counsel Contract Manager or his designee may authorize the 
Contractor to perform unscheduled work, including, but not limited to, repairs and 
replacements when the need for such work arises out of extraordinary incidents 
such as vandalism, acts of God, and third party negligence; or to add to, modify or 
refurbish existing facilities. 

9.2 Prior to performing any unscheduled work, the Contractor shall prepare and submit 
a written description of the work with an estimate of labor and materials. If the 
unscheduled work exceeds the Contractor’s estimate, the County Counsel 
Contract Manager or his designee must approve the excess cost. In any case, no 
unscheduled work shall commence without written authorization. 

9.3 When a condition exists wherein there is imminent danger of injury to the public or 
damage to property, Contractor shall contact County Counsel Contract Manager 
for approval before beginning the work. A written estimate shall be sent within 
twenty-four (24) hours for approval. Contractor shall submit an invoice to County 
Counsel Contract Manager  within five (5) working days after completion of the 
work. 

9.4 All unscheduled work shall commence on the established specified date. 
Contractor shall proceed diligently to complete said work within the time allotted. 

9.5 The County reserves the right to perform unscheduled work itself or assign the 
work to another Contractor. 

9.0 SPECIFIC WORK REQUIREMENTS 

9.1. Contractor shall provide subpoena services for all County Counsel site locations 
listed on Exhibit 4 to Appendix C. 

9.2 Contractor shall provide such services within the timeframe specified at the time of 
County's request for service. 
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9.3 Services 

• Basic Charge: Overall cost for preparing and service of subpoenas at regular 
service rates. Regular Service for any records obtained by subpoena is a situation 
in which County is requesting records by subpoena in 26 days or more and 
records by authorization in eight days or more.  

o A Witness Subpoena: a court order requiring a person to appear in court on a 
certain date and testify as a witness, usually in a trial.   

o A Subpoena Duces Tecum is a court order requiring the person subpoenaed to 
produce books, documents  or other records under his or her control at a 
specified time/place in a court hearing or a deposition. 

o A Deposition Subpoena is a court order requiring a person who is not a party to 
a lawsuit to provide copies of business records and/or appear at a deposition to 
answer questions asked by one party in a lawsuit.  

o Requested records may be in the form of a paper copy, CD or 
downloadable digital copy.  

• Notice to Counsel: Notice to opposing counsel of subpoena. 

• Certification of No Records: Certificate from the facility stating under penalty of 
perjury they do not have records.  

• Out of Area Charge: Only applicable for requests located outside the following 
counties: Los Angeles, Orange, Riverside, San Bernardino, Ventura and Kern.  

• Trip Charge: For each additional trip after two trips.  

• Rush Service for any records obtained by subpoena is a situation in which County 
is requesting records in 25 days or less and by authorization in which County is 
requesting records in seven days or less.  

• Fee/Check Advance: A fee for advancing payment (invoice and/or copy of check 
must be attached). 

• Amended Subpoena: When a facility rejects subpoena due to unacceptable 
working.  

• Retrieval Fees: charged by the facility when they retrieve stored records (invoice 
and/or copy of check must be attached) 

• Out of State Records: Costs incurred by out of state vendor.  

• CD: Requested records stored on a CD.  

• Copies: Additional copies beyond original.  

• Bates Stamping 

ENCLOSURE A
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• Labels/Tabbing 

• Fee/Check Advance: Flat fee or percentage for fees/checks paid in advance.  

• Shipping & Handling: See Sub-Paragraph 9.4. 

• Witness Fees: See Sub-Paragraph 9.4. 

9.4 If Contractor's personnel are unable to complete the task or service requested by 
the County within the timeframe requested, Contractor shall notify the specific 
County Staff who made the request, or the County Counsel Contract Manager with 
enough time for County to use alternative methods to complete the request. 

9.5 Contractor shall only be reimbursed for costs paid by Contractor for and on 
behalf of County. Contractor must submit invoices for these costs. These 
reimbursable costs are limited to: 

 9.4.1 Unexpected cash advances attributed to court filing and related   
 services, such as court filing fees and copy fees. 

 9.4.2 Witness fees, x-rays, and any other costs attributed to subpoena   
 services.  

 9.4.3 Record retrieval fees 

 9.4.4 Shipping and handling fees over $20 (County Counsel will    
 reimburse the difference)  

9.6 Non-reimbursable costs are not limited to the following tasks and services not 
expected to be paid by Contractor for and on behalf of County:  

9.5.1 Staff time or overtime spend performing the specific tasks and 
requirement standards described herein; 

9.5.2 Charges for time spent to provide necessary information for County audits 
or billing inquiries;  

9.5.3 Charges for work performed which had not been authorized by County; 
and  

9.5.4 Mileage expenses.  

10.0 GREEN INITIATIVES 

11.1 Contractor shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

11.2 Contractor shall notify County Counsel Contract Manager of Contractor’s new 
green initiatives prior to the contract commencement. 
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11.0 PERFORMANCE REQUIREMENTS SUMMARY 

 A Performance Requirements Summary (PRS) chart, Exhibit 2 of Appendix B (SOW 
Exhibits), listing required services that will be monitored by the County during the term of 
this Contract is an important monitoring tool for the County.  The chart should:  

 reference section of the contract 
 list required services 
 indicate method of monitoring 
 indicate the deductions/fees to be assessed for each service that is not 

satisfactory 
 All listings of services used in the Performance Requirements Summary (PRS) are 

intended to be completely consistent with the Contract and the SOW, and are not meant 
in any case to create, extend, revise, or expand any obligation of Contractor beyond that 
defined in the Contract and the SOW.  In any case of apparent inconsistency between 
services as stated in the Contract and the SOW and this PRS, the meaning apparent in 
the Contract and the SOW will prevail.  If any service seems to be created in this PRS 
which is not clearly and forthrightly set forth in the Contract and the SOW, that apparent 
service will be null and void and place no requirement on Contractor. 
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TEAM LEGAL, INC.

EXHIBIT - PRICING SHEET
The Proposer offers to perform the work descnbed in the Request for Proposals (RFP) for the following price(s). The
Proposer rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision, overtime, materials,
transportation, fuel, taxes', equipment, and supplies unless stated otherwise in the RFP. It is understood and agreed
that where quantities, If any, are set forth In the Schedule of Prices, they are only es8mates, end the uNt prices
quoted, if any, will appty to the actual quantitles, whatever they may be.

Subpoena Services Rate:
Contractors proposed flrtn and fixed rate for all subpoena service work described (n the Statement of Woric,
Appendix A.

Basic Charge (preparatlon and service)

Witness Subpoena a 75.00~suhooena

Subpoena Duces Tecum $ 65.00 Jsu6poena

Deposition Subpoena (Production of Business Records) $ 65.o0~aubaoena

Notica to Counsel g 2.50 !notice

Ce~catlon of No Records S 5.00 /certification

Out of Area Charge S 15.00Isubpoena

Trip Charge S o !trip

Rush Service $ 20.00/subacena

Amended Subpoena $ o /subooena

Rettfeval Fees Proof of costs will be supplied $cost (order

Out of State Records Proof of costs will be supplied a cost /order

CD $ 5.00 /CD

Paper Copies g .10 laage

Digftal Copies g .15 /pane

Bates Stamping g .01 /peQB

Labels/Tabbing 3~ /tab

Fee/check Advance Proof will be supplied s cost pgr occurrence

S̀ales tau for taxable items shall 6e indicated on invoice. Rates on this form shall not include sales tax.

Appendix D- Required Fortes

B
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EXHIBIT C 
 

 

 

INTENTIONALLY OMITTED 
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PROPOSER'S EEO CERTIFICATION

TEAM LEGAL, INC.

Company Name

►~i. lc~r;r~r~~r~,zi~~Ti~y~~r~~r~<«~eu~~r~~,~r~t~~:rre~:~i~

r ~ <:
nternal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that ail persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in alI phases of employment. ~XX~ ~

2. Proposer periodically conducts aself-analysis or
utilization analysis of its work force. (XX) ( )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (XX) ( )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal andlor timetables. (XX) ( )

Si a e

Name and Title of Signer (please print)

~~

HOA.1o1471894.1RFP Appendix D —Required Forms

EXHIBIT D
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EXHIBIT E 

COUNTY’S ADMINISTRATION 
 

CONTRACT NO. 2018-003 
 

COUNTY COUNSEL CONTRACT MANAGER: 
 
Name: Angela Cho 
Title: Management Analyst 
Address: 500 W. Temple Street, 6th Floor 
 Los Angeles, CA 90012 
Telephone: 213-974-8572  
Facsimile: 213-617-6780 
E-Mail Address: acho@counsel.lacounty.gov 
 

COUNTY COUNSEL CONTRACT MONITOR: 
 
Name: Denise Gonzalez 
Title: Intermediate Clerk 
Address: 500 W. Temple Street, 6th Floor 
 Los Angeles, CA 90012 
Telephone: 213-893-2433  
Facsimile: 213-617-6780 
E-Mail Address: dgonzalez@counsel.lacounty.gov 
 
COUNTY REQUESTING PARTY: 
 
The County Requesting Party shall be County Counsel personnel.  
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EXHIA1T F

CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME: TEAM LEGAL, INC.

CoNTRACT NO: 
CONTRACTOR'S PROJECT MANAGER: SEAN O'CONNELL

Name: SEAN O'CONNELL

Title: DIRECTOR OF MARKETING & CLIENT RELATIONS

Address: 25876 THE OLO ROAD, SUTTE 314, VALENC|A, CA 91381

Telephone: 661-964-0154

Facsimile: 661-255-7484

E-MailAddress: sean@teamlegalinc.com

CoNTRACTOR',S AUTHORTZED OFF|C|AL(S)

Name: VINCENT BATZA

Title: Presidenl

Address: 25876 The Old Road, Suite 314, Valencia, CA 9'1381

Telephone: 661-964-0154

Facsimile: 661-255-74U

E-Mail Address: vbaEa@teamlegalinc.com

Name: Maria Gilpatrick

Title: Records Division Supervisor

Address: 963 West Avenue J, Lancaster, CA 93534

Telephone: 661-948-4515

Facsimile: 661-948-4517

E-Mail Address: mgilpatrick@teamlegalinc.com

Notices to Contractor shall be sent to the following:

Name: Sean O'Connell

Title: Direc{or of Marketing & Client Relalions

Address: 25876 The Old Road, Suite 314, Valencia, CA 91381

Telephone: 661-964-0154

Facsimile: 661-25*74U

E-Mail AddresS: sean@teamlegalinc.com

Exhibits for Sample RFP Contract

2018-003
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal —Team Legal, Inc.

Business Proposal Required Forms (Section F)

All required forms from Appendix D are attached as requested.

Exhibit 1
Exhibit 2
Exhibit 3
Exhibit 4
Exhibit 5
Exhibit 6
Exhibit 7
Exhibit 8
Exhibit 9
Exhibit 10
Exhibit 19
Exhibit 20
Exhibit 21
Exhibit 22

2~
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REQUIRED FORMS -EXHIBIT 1

PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

Please complete, sign and date this form. The person signing the form must be authorized to
sign on behalf of the Proposer and to bind the applicant in a Contract.

1. Is your firm a corporation or limited liability company (LLC)? p Yes ❑ No

If yes, complete:

Legal Name (found in Articles of Incorporation) Team Legal, Inc.

State California Year Inc. 2006

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:

N/A

3. Is your firm doing business under one or more DBA's? ❑Yes p No
If yes, complete (if more than one, please continue on another sheet):

Name County of Registration Year became DBA

4. is your firm wholly/majority owned by, or a subsidiary of another firm? ❑Yes ~ No
If yes, complete:

Name of parent firm:

State of incorporation or registration of parent firm:

5. Has your firm done business as other names within last five (5) years? ❑Yes ~ No
If yes, complete (if more than one, please continue on another sheet):

I~F7~~' Year of Name Change

6. Is your firm involved in any pending acquisition or mergers, including the associated company
name?

❑ Yes p No If yes, provide information:

Proposer acknowledges and certifies that firm meets and will comply with the Propser's Minimum
Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.

Check the appropriate boxes:

p Yes ❑ No Proposer must have at least three years of experience providing service of process
services similar to the services identified in Appendix, Scope of Work.

~ Yes ❑ No Proposer's Project Manager shall be permanently employed with the Contractor and have
at least two years documented experience as an operations supervisor in providing
service of process services.

~ Yes ❑ No Proposer's process servers assigned to this Contract must have at least one year of
experience providing service of process services equivalent or similar to the services
identified in Appendix, Scope of Work.

Yes ❑ No Proposer's process servers must hold a valid bond according to the State of California
requirements. Page 1 of 2
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REQUIRED FORMS -EXHIBIT 1
PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

I. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and
consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age,sexual orientation or disability.

Business Structure: ❑Sole Proprietorship ❑Partnership ~ Corporation ❑Non-Profit ❑Franchise
❑ Other (Specify)

Total Number of Employees (including owners): 2
Race/Ethnic Composition of Firm. Distribute the above total number of individuals into the following categories:
RacelEtbnic Composition OwnerslPartnew/

Associate Partners Managers Staff
Male Female Male Female Male Female

Black/African American
His anirJLatino
Asian or Pacific Islander 1
American Indian
Fili ino
White

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (°fi) how ownership of the firm is distributed.

BlacklAfrfean Hispanic! Asian or Pacific
American Indian Filipino WhiteAmerican Latino Islander

Men / % / ^/ ^/
Women %a °/ % % %a

CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If
your firm is currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public
agency, complete the following and attach a coov of your proof of certification. (Use back of form, if necessary.)

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in
connection with this proposal are made, the proposal may be rejected. The evaluation and determination in this area
shall be at the Director's solejudgment and hislherjudgment shall be final.

DECLARATION: 1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME: COUNTY WEBVEN NUMBER:
TEAM LEGAL, INC. 14505101

Ao~RESs: 
25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

PHONE NUMBER: E-MAIL:
661-964-0154 Sean@teamlegalinc.com

INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION CALIFORNIA BUSINESS LICENSE
NUMBER: NUMBER:

20-5348217

PROPOSER OFFICIAL NAME AND TITLE (PRINT):
SEAN O'CONNELL, DIRECTOR OF MARKETING &CLIENT RELATIONS

SIGNAT E DATE

10/16/2017
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TEAM LEGAL, INC.
LEGAL SUPPORT SERVICES

25876 THe 0~~ Ronu, Sutie 374
VALENCIA, CA 91381

(661)964-0154 Pnx:(661)255-7484
www.tenmlegulinacum

AD01'fI0N4L OPFlCES: LOS ANGELES, SAN DI[G0, OAKLAND, $ACNAMCNTD, CAMARILIA/VENNM RND LANCASTER

GOVERNMENT CONTRACT REFERENCES

Erin Bigelow
County of Santa Clara
Department of Child Support Services
880 Ridder Park Drive
San Jose, CA 95131
(866)901-3212

Marie Abernathy /Teresa Rondilone
County of Riverside
Department of Public Social Services
10281 Kidd Street, 15Y Floor
Riverside, CA 92503
(951)358-6503

Mary Ann David /Mary Ailen
STATE OF CALIFORNIA
DEPARTMENT OF INDUSTRIAL
CALOSHA Oakland Legal Unit
1515 Clay Street, Suite 1901
Oakland, CA 94612
(510)286-7348

Ricki Contreras /Ricardo Salinas
LACERA (Los Angeles County Employee
Retirement Association)
300 North Lake Street, 6~' Floor
Pasadena, CA 91101
(626)564-6000

Farrah Yang
STATE OF CALIFORNIA
DEPARTMENT OF CONSUMER AFFAIRS
Division of Investigation/Medical Board of CA
1747 North Market Blvd, Suite 265
Sacramento, CA 95834
Telephone: 916-515-5107

RELATIONS 
Paul Stanley
STATE OF CALIFORNIA
DEPARTMENT OF CONSUMER AFFAIRS
Board of Registered Nursing
1747 North Market Bivd, Suite 150

Gina Enrique
STATE OF CALIFORNIA
DEPARTMENT OF INDUSTRIAL RELATIONS
CALOSHA Los Angeles Legal Unit
320 West 4th Street, Suite 400
Los Angeles, CA 90013
(213) 576-7700

Sacramento, CA 95834
916-322-3350

Jill Siciliano, Esq. /Janice Fowler, Esq.
CALTRANS Los Angeles Legal
100 South Main Street, 13"' Floor
Los Angeles, CA 90012
(213)687-6000

Maria Cordonero Jeff Thompson

CALTRANS San Francisco Legal County of Placer

595 Market Street, Suite 1700 Department of Child Support Services

San Francisco, CA 94105 1000 Sunset Blvd, Suite 200

(415} 904-5700 Rocklin, CA 95765
(916)435-5760

Heidi Skinner, Esq. /Sonia Stepovitch, Esq.
CALTRANS San Diego Legal
4050 Taylor Street
San Diego, CA 92110
(619)688-2531 Z~

EXHIBIT GENCLOSURE A



Theresa Porter/Melissa Corbin/Lynn Sanders
City of San Jose Police Department/County of Santa Clara District Attorney
201 West Mission Street
San Jose, CA 95110
(408)535-7048

Mary Wieler
STATE OF CALIFORNIA
DEPARTMENT OF INDUSTRIAL RELATIONS
Division of Workers Compensation
1515 Clay Street, Suite 1700
Oakland, CA 94612
(510)286-7100

Deborah Fields / Ariana Tsukamoto
STATE OF CALIFORNIA
DEPARTMENT OF CORRECTIONS
OfFice of Legal Affairs
10111 Old Placerville Road, Suite 100
Sacramento, CA 95827
(916)255-4891

Nancy Rice /Eric Broome /Lily Flores
County of San Bernardino
Risk Management Division
222 West Hospitality Lane, 3~d Floor
San Bernardino, CA 92415
(909)386-8655

2 1
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REQUIRED FORMS -EXHIBIT 5

CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumstances exist which justify the approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supervisors is the governing
body;

2. Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the provisions of number 1,
and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

4. Profit-making firms or businesses in which the former employees, described in number 3, serve as
officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

TEAM LEGAL, INC.

Proposer Name

~ t
HOA.10147t894,1RFP Appendix D —Required Forms

SEAN O°CONNELL, DIRECTOR OF MARKETING & CLlENT RELATIONS
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REQUIRED FORMS -EXHIBIT 6

FAMILIARITY WITH THE COUNTY

LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Proposer organization have and will
comply with it during the proposal process; and

3) it is not on the County's Executive Office's List of Terminated Registered
Lobbyists.

SEAN O'CON~
TEAM LEGAL,

`-"~----------^' Date: X0/16/2017

RECTOR OF MARKETING & CLIENT RE~AT(ONS

~~
HOA.101471894.1RFP Appendix D —Required Forms
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REQUIRED FORMS -EXHIBIT 7

REQUEST FOR PREFERENCE CONSIDERATION

INSTRUCTIONS: Businesses requesting preference consideration must complete and return this form
for proper consideration of the proposal. Businesses may request consideration for one or more
preference programs. Check all cert~cations that apply.*

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAMS) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

~I Request for Local Small Business Enterprise (LSBE) Program Preference

~ Cert~ed by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year; or

❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee size
that meet the State's Department of General Services requirements; and

❑ Certified as a LSBE by the DCBA.

❑ Request for Social Enterprise (SE) Program Preference

❑ A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human justice
services; and

❑ Certified as a SE business by the DCBA.

❑ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference

❑ Certified by the State of California, or

❑ Cert~ed by U.S. Department of Veterans Affairs as a DVBE; or

❑ Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the
criteria set forth by: the State of California as a DVBE or is verified as aservice-disabled
veteran-owned small business by the Veterans Administration: and

❑ Cert~ed as a DVBE by the DCBA.

BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

~] DCBA certification is attached.

Name of Firm TEAM LEGAL, INC. County Webven No. 14505101

Print Name: 5 O'CONNEL Title: DIRECTOR OF MARKETING

Signatur : Date: 10/16/2017

RevleweF 'nature Approved Disapproved Date

~~
HOA.10147189a.1 RFP Appendix D —Required Forms
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REQUIRED FORMS -EXHIBIT 8

PROPOSER'S EEO CERTIFICATION

TEAM LEGAL, INC.

Company Name

25876 ?HE OLD ROAD, SUITE 314, VALENCIA, CA 41381

Address

20-5348217

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. (XX~ ~ ~

2. Proposer periodically conducts aself-analysis or
utilization analysis of its work force. (XX) ( )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (XX) ( )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. (XX) ( )

1

10/16J2017
Si a e

Name and Title of Signer (please print)

~~

HOA.101471894.1RFPAppendix D —Required Forms
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lU/l /2Ul!

Supplier Profile
State of California Certification

Certification ID :71'12581

Legal Business Name

TEAM LEGALINC

Doing Business As ~08A) Name1:

TEAM LEGALINC

Doing Business As (SBA) Name2:

Gh L~FO4:.i ~~AG~MGt' Q~
GEtJERA~ SERVICES

Atltlress

25876 THE OLD ROAD STE 314
VALENCIA
CA 91381

Email:
Sean@teamlegaiinawm (mailto:sean@teamlegalinc.com)

Tatal No. of EmployeesOfice Phone Number

6fi1/964-0754 38

Business Far Number Business Types:

fifii/255-7484 Service

Business Web AaOress Notification Praterence

http:/hvww.teamlegalinc.com () Emall

Service Areas
Alameda .Alpine , Amador, Butte , Calaveras , Colusa ,Contra Costa ,del Narte , EI Dorado, Fresno ,Glenn ,Humboldt ,Imperial , Inyo , Kem ,Kings ,Lake ,Lassen
Los Angeles ,Madera , Marin ,Mariposa ,Mendocino, Merced , Modoc ,Mono ,Monterey, Napa ,Nevada ,Orange , Placer, Plumas ,Riverside ,Sacramento ,San
Benito ,San Bemartlino, San Diego ,San Francisco ,San Joaquin ,San Luis 06ispo ,San Mateo .Santa Barbara ,Santa Clara , Sanla Cmz ,Shasta . Sierta , Siskiyou
Salano .Sonoma , Stanislaus , Sut[er, Tehama ,Trinity ,Tulare ,Tuolumne ,Ventura , Yolo , Yuha

_. . 

View Keywords
_.... 

View Classlticatlons '.

Active Certifications

CertificaUan Type Status

SB APPmvetl

Certification History

CertlFlwUon Type Application Oafe

58 09/28!201]

56(Micro) 0912fi/2013

From

IDl162~11

Status SIaWa Da[ertime

Expiretl 10/16117 L21PM

EcpireE 09/30/1] 11:59PM

From To

10!16201] 101162017

09262013 09/302017

Retum to Search

9 Print this Page
~ (Printer Friendly)

(ht[p://www.dgs.ca.gov/) (htlp:Ihvww.fiscaLca.govQ

O<  2015-2017 Cal eProcure Search (~seajrch.aspx) ~ Privacy Policy (http:J/fiscal.ca.gov/Privacy_Pollcy/intlex.html)

+̀ (hops://w.vw.facebook.com/CaI~GS) ~ (ht~ps:!/twitlecwm/Calif~GS)

~~

7

To

10!312019

7

https:Hcaleprocure.ca.gov/pageslSupplierProfile/supplier-profile.aspx v~
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REQUIRED FORMS -EXHIBIT 9

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN/GROW participants access to the Proposer's employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(ildpss.lacountv.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete ail of the following information, sign where indicated below, and return
this form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) XXX NO

B. Proposer is willing to provide DPSS with ail job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant meets
the minimum qualifications for the opening. "Consider" means that Proposer is willing to interview
qualified GAIN/GROW participants.

XXX YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its employee-mentoring
program, if available.

YES NO XXX N/A (Program not available)

PfOpOS@f'S nrnani~atinn• TERM LEGAL, INC.

Signature:

Print Name

Title: DIRECTOR OF MARKETING &CLIENT RELATIONS

Telephone No: 661-964-0154

Date: 1oJ26Jzo17

Fax No: 662-255-7484

~~

HOA.101a71894.tRFP Appendix D —Required Forms
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COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee
Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. Ail proposers. whether a contractor or

requirements. Upon review of the submitted form, the County department will determine, in its sole discretion,
whether the ro oser is iven an exem lion from the Pro ram.
Company Name: TEAM LEGAL, INC.

Company Address:25876 THE OLD ROAD, SUITE 314

City: VALENCIA State: CA Zip Code: 91381

Telephone Number: 662-964-0154

Solicitation For Services:

n you pel~eve the .fury Service Program does not apply to your business, check the appropriate box in Part
(attach documentation to support your claim); or, complete Part 11 to certify compliance with fhe Program.
Whether you complete Part / or Part ll, please sign and date this form below.

Part is Jury Service Program is Not Aoplicabie to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). i understand that the
exception will be lost and I must comply with the Program if my revenues from the County exceed an
aggregate sum of $50,000 in any 12-month period.

My business is a small business as defined in the Program. it 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of
operation, as defined below. I understand that the exception will be lost and I must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits.

"Dominant in its field of operation" means having more than ten employees and annual gross revenues
in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed
$500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, o~cers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

o My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR
Part II: Certification of Compliance

~x My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents,
or my company will have and adhere to such a policy prior to award of the contract.

1 declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.
Print Name: Title:
SEAN O'CONNELL DIRECTOR OF MARKETING &CLIENT RELATIONS

Signatur Date:

10(16J2017

u ~~
HOA.101471894.1 RFP Appendix D —Required Forms
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CHARITABLE CONTRIBUTIONS CERTIFICATION

TEAM LEGAL, INC.

Company Name

25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

Address

20-5348217

Internal Revenue Service Employer Identification Number

N/A

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

I~ Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

C~7:7

❑ Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

.~

10/16/2Q17

Sig a e

SEAN O'CONNELL, DIRECTOR OF MARKETING &CLIENT REL4TIQNS

Please Print Name and Title of Signer

HOA.101471894.1RFPAppendix D —Required Forms ~~
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CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name: TEAM LEGAL, INC.

Company Address: 25876 TFiE OLD ROAD, SUfTE 314

City: VALENCIA State: CA Zip Code: 92381

Telephone Number: 661-964-0154 Email address:sean@teamlegalinc.com

SolicitationlContract For SAP Services:

The Proposer/Bidder/Contractor certifies that:

~ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2,206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/BiddedContractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND

The ProposedBiddedContractor agrees to comply with the County's Defaulted Property
Tax Reduction Program during the term of any awarded contract.

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Cade Section 2.206.060, for the following
reason:

i declare under penalty of perjury under the laws of the State of California that the information stated above is
true and correct.

Print Name: SEAN d'CONNE~I Title: DIRECTOR OF MARKETENG &CLIENT RELATI

Signat e: Date: 10/16/2017

HOA.101471894.1 RFP Appendix D —Required Forms
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ZERO TOLERANCE HUMAN TRAFFICKING
POLICY CERTIFICATION

Company Name: TEAM LEGAL, INC.

Company Address: 25876 THE OlD ROAD, SUITE 314

City: VALENCIA State:CA Zip Code: 91381

Telephone Number: 661-964-0154 Email address:sean@teamlegalinc.com

Solicitation/Contract for Servicessub oena Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human tracking by
establishing a zero tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a
County contract.

Proposer acknowledges and certifies compliance with Section 8.54 (Compliance with County's
Zero Tolerance Human Trafficking Policy) of the proposed Contract and agrees that proposer
or a member of his staff performing work under the proposed Contract will be in compliance.
Proposer further acknowledges that noncompliance with the County's Zero Tolerance Human
Trafficking Policy may result in rejection of any proposal, or cancellation of any resultant
Contract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct and that I am authorized to represent this
company.

Print Name: Title:
SEAN O'CONNELI, DIRECTOR OF MARKETING &CLIENT RELATIONS

Signature: Date:

1Q/16/2017

HOA.tOta7189a.1RFPAppendix D —Required Forms
~~
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LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must complete ali the required
farms in addition to su I in

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform ali

required services.

Name of Subcontractor Address
Specific Description of Subcontract
Service

HOA.~Ota718s4.i RFP Appendix D —Required Forms
~~
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Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 
                                                                                                                                                                     Page 1 of 3 

2.203.010 Findings.  

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential 
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county 
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a contract with the county 

or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of 

California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county 

but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2. A contract where federal or state law or a condition of a federal or state program mandates the use 

of a particular contractor; or 
 
3. A purchase made through a state or federal contract; or 
 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 

reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-3700 or a successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 

4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 

Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 
 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, Section PP-1100 or a successor provision. 
 

Page 2 of 3 
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Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 
D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours as full time. 

 
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the 

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the contractor 
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it 

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to 
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 
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Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

 CONTRACTOR EMPLOYEE JURY SERVICE 
 
                                                                                                                                                                       Page 3 of 3 

2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee 
in a manner inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in 
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed 
$500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, 
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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BUSINESS ASSOCIATE AGREEMENT 
UNDER THE HEALTH INSURANCE PORTABILITY 

AND ACCOUNTABILITY ACT OF 1996 (HIPAA) 
 
County is a Covered Entity as defined by, and subject to the requirements and prohibitions 
of, the Administrative Simplification provisions of the Health Insurance Portability and 
Accountability Act of 1996, Public Law 104-191 (HIPAA), and regulations promulgated 
thereunder, including the Privacy, Security, Breach Notification, and Enforcement Rules at 
45 Code of Federal Regulations (C.F.R.) Parts 160 and 164 (collectively, the "HIPAA 
Rules").   

Contractor performs or provides functions, activities or services to County that require 
Contractor in order to provide such functions, activities or services to create, access, 
receive, maintain, and/or transmit information that includes or that may include Protected 
Health Information, as defined by the HIPAA Rules.  As such, Contractor is a Business 
Associate, as defined by the HIPAA Rules, and is therefore subject to those provisions of 
the HIPAA Rules that are applicable to Business Associates. 

The HIPAA Rules require a written agreement ("Business Associate Agreement") between 
County and Contractor in order to mandate certain protections for the privacy and security 
of Protected Health Information, and these HIPAA Rules prohibit the disclosure to or use of 
Protected Health Information by Contractor if such an agreement is not in place. 

This Business Associate Agreement and its provisions are intended to protect the privacy 
and provide for the security of Protected Health Information disclosed to or used by 
Contractor in compliance with the HIPAA Rules. 
 
Therefore, the parties agree as follows: 

 
1. DEFINITIONS 

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. § 
164.402. 

1.2 "Business Associate" has the same meaning as the term "business 
associate" at 45 C.F.R. § 160.103.  For the convenience of the parties, a 
"business associate" is a person or entity, other than a member of the 
workforce of covered entity, who performs functions or activities on behalf of, 
or provides certain services to, a covered entity that involve access by the 
business associate to Protected Health Information.  A "business associate" 
also is a subcontractor that creates, receives, maintains, or transmits 
Protected Health Information on behalf of another business associate.  And 
in reference to the party to this Business Associate Agreement "Business 
Associate" shall mean Contractor.   

1.3 "Covered Entity" has the same meaning as the term “covered entity” at 45 
C.F.R. § 160.103, and in reference to the party to this Business Associate 
Agreement, "Covered Entity" shall mean County. 

1.4 "Data Aggregation" has the same meaning as the term "data aggregation" at 
45 C.F.R. § 164.501. 
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1.5 "De-identification" refers to the de-identification standard at 45 C.F.R. § 
164.514. 

1.6 "Designated Record Set" has the same meaning as the term "designated 
record set" at 45 C.F.R. § 164.501. 

1.7 "Disclose” and “Disclosure” mean, with respect to Protected Health 
Information, the release, transfer, provision of access to, or divulging in any 
other manner of Protected Health Information outside Business Associate’s 
internal operations or to other than its workforce.  (See 45 C.F.R. § 160.103.) 

1.8 "Electronic Health Record” means an electronic record of health-related 
information on an individual that is created, gathered, managed, and 
consulted by authorized health care clinicians and staff.  (See 42 U.S. C. § 
17921.) 

1.9 “Electronic Media” has the same meaning as the term “electronic media” at 
45 C.F.R. § 160.103.  For the convenience of the parties, electronic media 
means (1) Electronic storage material on which data is or may be recorded 
electronically, including, for example, devices in computers (hard drives) and 
any removable/transportable digital memory medium, such as magnetic tape 
or disk, optical disk, or digital memory card; (2) Transmission media used to 
exchange information already in electronic storage media.  Transmission 
media include, for example, the Internet, extranet or intranet, leased lines, 
dial-up lines, private networks, and the physical movement of 
removable/transportable electronic storage media.  Certain transmissions, 
including of paper, via facsimile, and of voice, via telephone, are not 
considered to be transmissions via electronic media if the information being 
exchanged did not exist in electronic form immediately before the 
transmission. 

1.10 "Electronic Protected Health Information” has the same meaning as the term 
“electronic protected health information” at 45 C.F.R. § 160.103, limited to 
Protected Health Information created or received by Business Associate from 
or on behalf of Covered Entity.  For the convenience of the parties, Electronic 
Protected Health Information means Protected Health Information that is (i) 
transmitted by electronic media; (ii) maintained in electronic media. 

1.11 "Health Care Operations" has the same meaning as the term "health care 
operations" at 45 C.F.R. § 164.501. 

1.12 "Individual” has the same meaning as the term "individual" at 45 C.F.R. § 
160.103.  For the convenience of the parties, Individual means the person 
who is the subject of Protected Health Information and shall include a person 
who qualifies as a personal representative in accordance with 45 C.F.R. § 
164.502 (g). 

1.13 "Law Enforcement Official" has the same meaning as the term "law 
enforcement official" at 45 C.F.R. § 164.103. 
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1.14 "Minimum Necessary" refers to the minimum necessary standard at 45 
C.F.R. § 162.502 (b). 

1.15 “Protected Health Information” has the same meaning as the term “protected 
health information” at 45 C.F.R. § 160.103, limited to the information created 
or received by Business Associate from or on behalf of Covered Entity.  For 
the convenience of the parties, Protected Health Information includes 
information that (i) relates to the past, present or future physical or mental 
health or condition of an Individual; the provision of health care to an 
Individual, or the past, present or future payment for the provision of health 
care to an Individual; (ii) identifies the Individual (or for which there is a 
reasonable basis for believing that the information can be used to identify the 
Individual); and (iii) is created, received, maintained, or transmitted by 
Business Associate from or on behalf of Covered Entity, and includes 
Protected Health Information that is made accessible to Business Associate 
by Covered Entity.  “Protected Health Information” includes Electronic 
Protected Health Information. 

1.16 “Required by Law” " has the same meaning as the term "required by law" at 
45 C.F.R. § 164.103. 

1.17 "Secretary" has the same meaning as the term "secretary" at 45 C.F.R. § 
160.103 

1.18 "Security Incident” has the same meaning as the term "security incident" at 
45 C.F.R. § 164.304.  

1.19 "Services” means, unless otherwise specified, those functions, activities, or 
services in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, or Purchase Order or other service arrangement, 
with or without payment, that gives rise to Contractor's status as a Business 
Associate. 

1.20 "Subcontractor" has the same meaning as the term "subcontractor" at 45 
C.F.R. § 160.103.   

1.21 "Unsecured Protected Health Information" has the same meaning as the 
term “unsecured protected health information" at 45 C.F.R. § 164.402. 

1.22 “Use” or “Uses” means, with respect to Protected Health Information, the 
sharing, employment, application, utilization, examination or analysis of such 
Information within Business Associate’s internal operations.  (See 45 C.F.R § 
164.103.) 

1.23 Terms used, but not otherwise defined in this Business Associate 
Agreement, have the same meaning as those terms in the HIPAA Rules. 

2. PERMITTED AND REQUIRED USES AND DISCLOSURES OF PROTECTED 
HEALTH INFORMATION 
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2.1 Business Associate may only Use and/or Disclose Protected Health 
Information as necessary to perform Services, and/or as necessary to 
comply with the obligations of this Business Associate Agreement. 

2.2 Business Associate may Use Protected Health Information for de-
identification of the information if de-identification of the information is 
required to provide Services. 

2.3 Business Associate may Use or Disclose Protected Health Information as 
Required by Law. 

2.4 Business Associate shall make Uses and Disclosures and requests for 
Protected Health Information consistent with the Covered Entity’s applicable 
Minimum Necessary policies and procedures. 

2.5 Business Associate may Use Protected Health Information as necessary for 
the proper management and administration of its business or to carry out its 
legal responsibilities. 

2.6 Business Associate may Disclose Protected Health Information as necessary 
for the proper management and administration of its business or to carry out 
its legal responsibilities, provided the Disclosure is Required by Law or 
Business Associate obtains reasonable assurances from the person to whom 
the Protected Health Information is disclosed (i.e., the recipient) that it will be 
held confidentially and Used or further Disclosed only as Required by Law or 
for the purposes for which it was disclosed to the recipient and the recipient 
notifies Business Associate of any instances of which it is aware in which the 
confidentiality of the Protected Health Information has been breached. 

2.7 Business Associate may provide Data Aggregation services relating to 
Covered Entity's Health Care Operations if such Data Aggregation services 
are necessary in order to provide Services. 

3. PROHIBITED USES AND DISCLOSURES OF PROTECTED HEALTH 
INFORMATION 

3.1 Business Associate shall not Use or Disclose Protected Health Information 
other than as permitted or required by this Business Associate Agreement or 
as Required by Law. 

3.2 Business Associate shall not Use or Disclose Protected Health Information in 
a manner that would violate Subpart E of 45 C.F.R. Part 164 if done by 
Covered Entity, except for the specific Uses and Disclosures set forth in 
Sections 2.5 and 2.6. 

3.3 Business Associate shall not Use or Disclose Protected Health Information 
for de-identification of the information except as set forth in section 2.2. 

4. OBLIGATIONS TO SAFEGUARD PROTECTED HEALTH INFORMATION 
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4.1 Business Associate shall implement, use, and maintain appropriate 
safeguards to prevent the Use or Disclosure of Protected Health Information 
other than as provided for by this Business Associate Agreement. 

4.2 Business Associate shall comply with Subpart C of 45 C.F.R Part 164 with 
respect to Electronic Protected Health Information, to prevent the Use or 
Disclosure of such information other than as provided for by this Business 
Associate Agreement. 

5. REPORTING NON-PERMITTED USES OR DISCLOSURES, SECURITY 
INCIDENTS, AND BREACHES OF UNSECURED PROTECTED HEALTH 
INFORMATION 

5.1 Business Associate shall report to Covered Entity any Use or Disclosure of 
Protected Health Information not permitted by this Business Associate 
Agreement, any Security Incident, and/ or any Breach of Unsecured 
Protected Health Information as further described in Sections 5.1.1, 5.1.2, 
and 5.1.3. 

5.1.1 Business Associate shall report to Covered Entity any Use or 
Disclosure of Protected Health Information by Business Associate, its 
employees, representatives, agents or Subcontractors not provided for 
by this Agreement of which Business Associate becomes aware. 

5.1.2 Business Associate shall report to Covered Entity any Security 
Incident of which Business Associate becomes aware. 

5.1.3. Business Associate shall report to Covered Entity any Breach by 
Business Associate, its employees, representatives, agents, workforce 
members, or Subcontractors of Unsecured Protected Health 
Information that is known to Business Associate or, by exercising 
reasonable diligence, would have been known to Business Associate.  
Business Associate shall be deemed to have knowledge of a Breach 
of Unsecured Protected Health Information if the Breach is known, or 
by exercising reasonable diligence would have been known, to any 
person, other than the person committing the Breach, who is an 
employee, officer, or other agent of Business Associate, including a 
Subcontractor, as determined in accordance with the federal common 
law of agency. 

5.2 Except as provided in Section 5.3, for any reporting required by Section 5.1, 
Business Associate shall provide, to the extent available, all information 
required by, and within the times frames specified in, Sections 5.2.1 and 
5.2.2. 

5.2.1 Business Associate shall make an immediate telephonic report upon 
discovery of the non-permitted Use or Disclosure of Protected Health 
Information, Security Incident or Breach of Unsecured Protected 
Health Information to (562) 940-3335 that minimally includes: 
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(a) A brief description of what happened, including the date of the 
non-permitted Use or Disclosure, Security Incident, or Breach 
and the date of Discovery of the non-permitted Use or 
Disclosure, Security Incident, or Breach, if known; 

(b) The number of Individuals whose Protected Health Information 
is involved; 

(c) A description of the specific type of Protected Health 
Information involved in the non-permitted Use or Disclosure, 
Security Incident, or Breach (such as whether full name, social 
security number, date of birth, home address, account number, 
diagnosis, disability code or other types of information were 
involved); 

(d) The name and contact information for a person highly 
knowledge of the facts and circumstances of the non-permitted 
Use or Disclosure of PHI, Security Incident, or Breach 

5.2.2 Business Associate shall make a written report without unreasonable 
delay and in no event later than three (3) business days from the date 
of discovery by Business Associate of the non-permitted Use or 
Disclosure of Protected Health Information, Security Incident, or 
Breach of Unsecured Protected Health Information and to the Chief 
Privacy Officer at:  Chief Privacy Officer, Kenneth Hahn Hall of 
Administration, 500 West Temple Street, Suite 525, Los Angeles, 
California 90012, HIPAA@auditor.lacounty.gov, that includes, to 
the extent possible: 

(a) A brief description of what happened, including the date of the 
non-permitted Use or Disclosure, Security Incident, or Breach 
and the date of Discovery of the non-permitted Use or 
Disclosure, Security Incident, or Breach, if known; 

(b) The number of Individuals whose Protected Health Information 
is involved; 

(c) A description of the specific type of Protected Health 
Information involved in the non-permitted Use or Disclosure, 
Security Incident, or Breach (such as whether full name, social 
security number, date of birth, home address, account number, 
diagnosis, disability code or other types of information were 
involved); 

(d) The identification of each Individual whose Unsecured 
Protected Health Information has been, or is reasonably 
believed by Business Associate to have been, accessed, 
acquired, Used, or Disclosed; 
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(e) Any other information necessary to conduct an assessment of 
whether notification to the Individual(s) under 45 C.F.R. § 
164.404 is required; 

(f) Any steps Business Associate believes that the Individual(s) 
could take to protect him or herself from potential harm from the 
non-permitted Use or Disclosure, Security Incident, or Breach; 

(g) A brief description of what Business Associate is doing to 
investigate, to mitigate harm to the Individual(s), and to protect 
against any further similar occurrences; and  

(h) The name and contact information for a person highly 
knowledge of the facts and circumstances of the non-permitted 
Use or Disclosure of PHI, Security Incident, or Breach. 

5.2.3 If Business Associate is not able to provide the information specified in 
Section 5.2.1 or 5.2.2 at the time of the required report, Business 
Associate shall provide such information promptly thereafter as such 
information becomes available. 

5.3 Business Associate may delay the notification required by Section 5.1.3, if a 
law enforcement official states to Business Associate that notification would 
impede a criminal investigation or cause damage to national security.   

5.3.1 If the law enforcement official's statement is in writing and specifies 
the time for which a delay is required, Business Associate shall delay 
its reporting and/or notification obligation(s) for the time period 
specified by the official. 

5.3.2 If the statement is made orally, Business Associate shall document 
the statement, including the identity of the official making the 
statement, and delay its reporting and/or notification obligation(s) 
temporarily and no longer than 30 days from the date of the oral 
statement, unless a written statement as described in Section 5.3.1 is 
submitted during that time.  

6. WRITTEN ASSURANCES OF SUBCONTRACTORS 

6.1 In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and § 164.308 (b)(2), if 
applicable, Business Associate shall ensure that any Subcontractor that 
creates, receives, maintains, or transmits Protected Health Information on 
behalf of Business Associate is made aware of its status as a Business 
Associate with respect to such information and that Subcontractor agrees in 
writing to the same restrictions, conditions, and requirements that apply to 
Business Associate with respect to such information. 

6.2 Business Associate shall take reasonable steps to cure any material breach 
or violation by Subcontractor of the agreement required by Section 6.1.   

6.3 If the steps required by Section 6.2 do not cure the breach or end the 
violation, Contractor shall terminate, if feasible, any arrangement with 
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Subcontractor by which Subcontractor creates, receives, maintains, or 
transmits Protected Health Information on behalf of Business Associate. 

6.4 If neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible, 
Business Associate shall immediately notify County. 

6.5 Without limiting the requirements of Section 6.1, the agreement required by 
Section 6.1 (Subcontractor Business Associate Agreement) shall require 
Subcontractor to contemporaneously notify Covered Entity in the event of a 
Breach of Unsecured Protected Health Information. 

6.6 Without limiting the requirements of Section 6.1, agreement required by 
Section 6.1 (Subcontractor Business Associate Agreement) shall include a 
provision requiring Subcontractor to destroy, or in the alternative to return to 
Business Associate, any Protected Health Information created, received, 
maintained, or transmitted by Subcontractor on behalf of Business Associate 
so as to enable Business Associate to comply with the provisions of Section 
18.4. 

6.7 Business Associate shall provide to Covered Entity, at Covered Entity's 
request, a copy of any and all Subcontractor Business Associate Agreements 
required by Section 6.1. 

6.8 Sections 6.1 and 6.7 are not intended by the parties to limit in any way the 
scope of Business Associate's obligations related to Subcontracts or 
Subcontracting in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order, or other services arrangement, 
with or without payment, that gives rise to Contractor's status as a Business 
Associate. 

7. ACCESS TO PROTECTED HEALTH INFORMATION 

7.1 To the extent Covered Entity determines that Protected Health Information is 
maintained by Business Associate or its agents or Subcontractors in a 
Designated Record Set, Business Associate shall, within two (2) business 
days after receipt of a request from Covered Entity, make the Protected 
Health Information specified by Covered Entity available to the Individual(s) 
identified by Covered Entity as being entitled to access and shall provide 
such Individuals(s) or other person(s) designated by Covered Entity with a 
copy the specified Protected Health Information, in order for Covered Entity 
to meet the requirements of 45 C.F.R. § 164.524. 

7.2 If any Individual requests access to Protected Health Information directly 
from Business Associate or its agents or Subcontractors, Business Associate 
shall notify Covered Entity in writing within two (2) days of the receipt of the 
request.  Whether access shall be provided or denied shall be determined by 
Covered Entity. 

7.3 To the extent that Business Associate maintains Protected Health 
Information that is subject to access as set forth above in one or more 
Designated Record Sets electronically and if the Individual requests an 
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electronic copy of such information, Business Associate shall provide the 
Individual with access to the Protected Health Information in the electronic 
form and format requested by the Individual, if it is readily producible in such 
form and format; or, if not, in a readable electronic form and format as agreed 
to by Covered Entity and the Individual. 

8. AMENDMENT OF PROTECTED HEALTH INFORMATION 

8.1 To the extent Covered Entity determines that any Protected Health 
Information is maintained by Business Associate or its agents or 
Subcontractors in a Designated Record Set, Business Associate shall, within 
ten (10) business days after receipt of a written request from Covered Entity, 
make any amendments to such Protected Health Information that are 
requested by Covered Entity, in order for Covered Entity to meet the 
requirements of 45 C.F.R. § 164.526. 

8.2 If any Individual requests an amendment to Protected Health Information 
directly from Business Associate or its agents or Subcontractors, Business 
Associate shall notify Covered Entity in writing within five (5) days of the 
receipt of the request.  Whether an amendment shall be granted or denied 
shall be determined by Covered Entity. 

 

 

9. ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH INFORMATION 

9.1 Business Associate shall maintain an accounting of each Disclosure of 
Protected Health Information made by Business Associate or its employees, 
agents, representatives or Subcontractors, as is determined by Covered 
Entity to be necessary in order to permit Covered Entity to respond to a 
request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with 45 C.F.R. § 164.528. 

9.1.1 Any accounting of disclosures provided by Business Associate under 
Section 9.1 shall include:  

(a) The date of the Disclosure;  

(b) The name, and address if known, of the entity or person who 
received the Protected Health Information; 

(c) A brief description of the Protected Health Information 
Disclosed; and  

(d) A brief statement of the purpose of the Disclosure.   

9.1.2 For each Disclosure that could require an accounting under Section 
9.1, Business Associate shall document the information specified in 
Section 9.1.1, and shall maintain the information for six (6) years from 
the date of the Disclosure.   
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9.2 Business Associate shall provide to Covered Entity, within ten (10) business 
days after receipt of a written request from Covered Entity, information 
collected in accordance with Section 9.1.1 to permit Covered Entity to 
respond to a request by an Individual for an accounting of disclosures of 
Protected Health Information in accordance with 45 C.F.R. § 164.528 

9.3 If any Individual requests an accounting of disclosures directly from Business 
Associate or its agents or Subcontractors, Business Associate shall notify 
Covered Entity in writing within five (5) days of the receipt of the request, and 
shall provide the requested accounting of disclosures to the Individual(s) 
within 30 days.  The information provided in the accounting shall be in 
accordance with 45 C.F.R. § 164.528. 

10. COMPLIANCE WITH APPLICABLE HIPAA RULES 

10.1 To the extent Business Associate is to carry out one or more of Covered 
Entity's obligation(s) under Subpart E of 45 C.F.R. Part 164, Business 
Associate shall comply with the requirements of Subpart E that apply to 
Covered Entity's performance of such obligation(s). 

10.2 Business Associate shall comply with all HIPAA Rules applicable to Business 
Associate in the performance of Services. 

11. AVAILABILITY OF RECORDS 

11.1 Business Associate shall make its internal practices, books, and records 
relating to the Use and Disclosure of Protected Health Information received 
from, or created or received by Business Associate on behalf of Covered 
Entity available to the Secretary for purposes of determining Covered Entity’s 
compliance with the Privacy and Security Regulations. 

11.2 Unless prohibited by the Secretary, Business Associate shall immediately 
notify Covered Entity of any requests made by the Secretary and provide 
Covered Entity with copies of any documents produced in response to such 
request. 

12. MITIGATION OF HARMFUL EFFECTS 

12.1 Business Associate shall mitigate, to the extent practicable, any harmful 
effect of a Use or Disclosure of Protected Health Information by Business 
Associate in violation of the requirements of this Business Associate 
Agreement that is known to Business Associate. 

13. BREACH NOTIFICATION TO INDIVIDUALS   

13.1 Business Associate shall, to the extent Covered Entity determines that there 
has been a Breach of Unsecured Protected Health Information by Business 
Associate, its employees, representatives, agents or Subcontractors, provide 
breach notification to the Individual in a manner that permits Covered Entity 
to comply with its obligations under 45 C.F.R. § 164.404. 
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13.1.1 Business Associate shall notify, subject to the review and approval of 
Covered Entity, each Individual whose Unsecured Protected Health 
Information has been, or is reasonably believed to have been, 
accessed, acquired, Used, or Disclosed as a result of any such 
Breach. 

13.1.2 The notification provided by Business Associate shall be written in 
plain language, shall be subject to review and approval by Covered 
Entity, and shall include, to the extent possible: 

(a) A brief description of what happened, including the date of the 
Breach and the date of the Discovery of the Breach, if known; 

(b) A description of the types of Unsecured Protected Health 
Information that were involved in the Breach (such as whether 
full name, social security number, date of birth, home address, 
account number, diagnosis, disability code, or other types of 
information were involved); 

(c) Any steps the Individual should take to protect him or herself 
from potential harm resulting from the Breach; 

(d) A brief description of what Business Associate is doing to 
investigate the Breach, to mitigate harm to Individual(s), and to 
protect against any further Breaches; and 

(e) Contact procedures for Individual(s) to ask questions or learn 
additional information, which shall include a toll-free telephone 
number, an e-mail address, Web site, or postal address. 

13.2 Covered Entity, in its sole discretion, may elect to provide the notification 
required by Section 13.1 and/or to establish the contact procedures 
described in Section 13.1.2. 

13.3 Business Associate shall reimburse Covered Entity any and all costs incurred 
by Covered Entity, in complying with Subpart D of 45 C.F.R. Part 164, 
including but not limited to costs of notification, internet posting, or media 
publication, as a result of Business Associate's Breach of Unsecured 
Protected Health Information; Covered Entity shall not be responsible for any 
costs incurred by Business Associate in providing the notification required by 
13.1 or in establishing the contact procedures required by Section 13.1.2. 

14. INDEMNIFICATION 

14.1 Business Associate shall indemnify, defend, and hold harmless Covered 
Entity, its Special Districts, elected and appointed officers, employees, and 
agents from and against any and all liability, including but not limited to 
demands, claims, actions, fees, costs, expenses (including attorney and 
expert witness fees), and penalties and/or fines (including regulatory 
penalties and/or fines), arising from or connected with Business Associate's 
acts and/or omissions arising from and/or relating to this Business Associate 

ENCLOSURE A



EXHIBIT N 

Agreement, including, but not limited to, compliance and/or enforcement 
actions and/or activities, whether formal or informal, by the Secretary or by 
the Attorney General of the State of California. 

14.2 Section 14.1 is not intended by the parties to limit in any way the scope of 
Business Associate's obligations related to Insurance and/or Indemnification 
in the applicable underlying Agreement, Contract, Master Agreement, Work 
Order, Purchase Order, or other services arrangement, with or without 
payment, that gives rise to Contractor's status as a Business Associate. 

15. OBLIGATIONS OF COVERED ENTITY 

15.1 Covered Entity shall notify Business Associate of any current or future 
restrictions or limitations on the Use or Disclosure of Protected Health 
Information that would affect Business Associate’s performance of the 
Services, and Business Associate shall thereafter restrict or limit its own 
Uses and Disclosures accordingly. 

15.2 Covered Entity shall not request Business Associate to Use or Disclose 
Protected Health Information in any manner that would not be permissible 
under Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except to 
the extent that Business Associate may Use or Disclose Protected Health 
Information as provided in Sections 2.3, 2.5, and 2.6. 

16. TERM 

16.1 Unless sooner terminated as set forth in Section 17, the term of this Business 
Associate Agreement shall be the same as the term of the applicable 
underlying Agreement, Contract, Master Agreement, Work Order, Purchase 
Order, or other service arrangement, with or without payment, that gives rise 
to Contractor's status as a Business Associate. 

16.2 Notwithstanding Section 16.1, Business Associate’s obligations under 
Sections 11, 14, and 18 shall survive the termination or expiration of this 
Business Associate Agreement. 

17. TERMINATION FOR CAUSE  

17.1 In addition to and notwithstanding the termination provisions set forth in the 
applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without payment, 
that gives rise to Contractor's status as a Business Associate, if either party 
determines that the other party has violated a material term of this Business 
Associate Agreement, and the breaching party has not cured the breach or 
ended the violation within the time specified by the non-breaching party, 
which shall be reasonable given the nature of the breach and/or violation, the 
non-breaching party may terminate this Business Associate Agreement. 

17.2 In addition to and notwithstanding the termination provisions set forth in the 
applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without payment, 
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that gives rise to Contractor's status as a Business Associate, if either party 
determines that the other party has violated a material term of this Business 
Associate Agreement, and cure is not feasible, the non-breaching party may 
terminate this Business Associate Agreement immediately. 

18. DISPOSITION OF PROTECTED HEALTH INFORMATION UPON TERMINATION 
OR EXPIRATION 

18.1 Except as provided in Section 18.3, upon termination for any reason or 
expiration of this Business Associate Agreement, Business Associate shall 
return or, if agreed to by Covered entity, shall destroy as provided for in 
Section 18.2, all Protected Health Information received from Covered Entity, 
or created, maintained, or received by Business Associate on behalf of 
Covered Entity, that Business Associate, including any Subcontractor, still 
maintains in any form.  Business Associate shall retain no copies of the 
Protected Health Information. 

18.2 Destruction for purposes of Section 18.2 and Section 6.6 shall mean that 
media on which the Protected Health Information is stored or recorded has 
been destroyed and/or electronic media have been cleared, purged, or 
destroyed in accordance with the use of a technology or methodology 
specified by the Secretary in guidance for rendering Protected Health 
Information unusable, unreadable, or indecipherable to unauthorized 
individuals. 

18.3 Notwithstanding Section 18.1, in the event that return or destruction of 
Protected Health Information is not feasible or Business Associate 
determines that any such Protected Health Information is necessary for 
Business Associate to continue its proper management and administration or 
to carry out its legal responsibilities, Business Associate may retain that 
Protected Health Information for which destruction or return is infeasible or 
that Protected Health Information which is necessary for Business Associate 
to continue its proper management and administration or to carry out its legal 
responsibilities and shall return or destroy all other Protected Health 
Information.   

18.3.1 Business Associate shall extend the protections of this Business 
Associate Agreement to such Protected Health Information, including 
continuing to use appropriate safeguards and continuing to comply 
with Subpart C of 45 C.F.R Part 164 with respect to Electronic 
Protected Health Information, to prevent the Use or Disclosure of such 
information other than as provided for in Sections 2.5 and 2.6 for so 
long as such Protected Health Information is retained, and Business 
Associate shall not Use or Disclose such Protected Health Information 
other than for the purposes for which such Protected Health 
Information was retained. 

18.3.2 Business Associate shall return or, if agreed to by Covered entity, 
destroy the Protected Health Information retained by Business 
Associate when it is no longer needed by Business Associate for 
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Business Associate's proper management and administration or to 
carry out its legal responsibilities. 

18.4 Business Associate shall ensure that all Protected Health Information 
created, maintained, or received by Subcontractors is returned or, if agreed 
to by Covered entity, destroyed as provided for in Section 18.2. 

19. AUDIT, INSPECTION, AND EXAMINATION 

19.1 Covered Entity reserves the right to conduct a reasonable inspection of the 
facilities, systems, information systems, books, records, agreements, and 
policies and procedures relating to the Use or Disclosure of Protected Health 
Information for the purpose determining whether Business Associate is in 
compliance with the terms of this Business Associate Agreement and any 
non-compliance may be a basis for termination of this Business Associate 
Agreement and the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order or other services arrangement, with 
or without payment, that gives rise to Contractor's status as a Business 
Associate, as provided for in section 17. 

19.2 Covered Entity and Business Associate shall mutually agree in advance 
upon the scope, timing, and location of any such inspection. 

19.3 At Business Associate's request, and to the extent permitted by law, Covered 
Entity shall execute a nondisclosure agreement, upon terms and conditions 
mutually agreed to by the parties. 

19.4 That Covered Entity inspects, fails to inspect, or has the right to inspect as 
provided for in Section 19.1 does not relieve Business Associate of its 
responsibility to comply with this Business Associate Agreement and/or the 
HIPAA Rules or impose on Covered Entity any responsibility for Business 
Associate's compliance with any applicable HIPAA Rules. 

19.5 Covered Entity's failure to detect, its detection but failure to notify Business 
Associate, or its detection but failure to require remediation by Business 
Associate of an unsatisfactory practice by Business Associate, shall not 
constitute acceptance of such practice or a waiver of Covered Entity's 
enforcement rights under this Business Associate Agreement or the 
applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate. 

19.6 Section 19.1 is not intended by the parties to limit in any way the scope of 
Business Associate's obligations related to Inspection and/or Audit and/or 
similar review in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order, or other services arrangement, 
with or without payment, that gives rise to Contractor's status as a Business 
Associate. 
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20. MISCELLANEOUS PROVISIONS 

20.1 Disclaimer.  Covered Entity makes no warranty or representation that 
compliance by Business Associate with the terms and conditions of this 
Business Associate Agreement will be adequate or satisfactory to meet the 
business needs or legal obligations of Business Associate. 

20.2 HIPAA Requirements.  The Parties agree that the provisions under HIPAA 
Rules that are required by law to be incorporated into this Amendment are 
hereby incorporated into this Agreement. 

20.3 No Third Party Beneficiaries.  Nothing in this Business Associate Agreement 
shall confer upon any person other than the parties and their respective 
successors or assigns, any rights, remedies, obligations, or liabilities 
whatsoever. 

20.4 Construction.  In the event that a provision of this Business Associate 
Agreement is contrary to a provision of the applicable underlying Agreement, 
Contract, Master Agreement, Work Order, Purchase Order, or other services 
arrangement, with or without payment, that gives rise to Contractor's status 
as a Business Associate, the provision of this Business Associate Agreement 
shall control.  Otherwise, this Business Associate Agreement shall be 
construed under, and in accordance with, the terms of the applicable 
underlying Agreement, Contract, Master Agreement, Work Order, Purchase 
Order or other services arrangement, with or without payment, that gives rise 
to Contractor's status as a Business Associate. 

20.5 Regulatory References.  A reference in this Business Associate Agreement 
to a section in the HIPAA Rules means the section as in effect or as 
amended. 

20.6 Interpretation.  Any ambiguity in this Business Associate Agreement shall be 
resolved in favor of a meaning that permits the parties to comply with the 
HIPAA Rules. 

20.7 Amendment.  The parties agree to take such action as is necessary to 
amend this Business Associate Agreement from time to time as is necessary 
for Covered Entity or Business Associate to comply with the requirements of 
the HIPAA Rules and any other privacy. 

 

ENCLOSURE A



CHARITABLE CONTRIBUTIONS CERTIFICATION

TEAM LEGAL, INC.

Company Name

25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

Address

20-5348217

Internal Revenue Service Employer Identification Number

N(A

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

~ Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

C~1:~

❑ Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

so/i~/zas~
Sig a a e

Please Print Name and Title of
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EXHIBIT P

CONTRACTOR ACKNOWLEDGEIIIENT AND CONFIDENTIALITY AGREEMENT

CoNTMCTOR NAME TEAM LEGAL, lNC. contract No.

GENERAL INFORMATION:

The Contrac{or referenced above has entered into a contracl with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contraclor underslands and agrees that the Contraclor employees, consullants, Outsourced Vendors and independent contraclors
(Contraclois Statr) thal will provide services in the above rebrenced agreement are Contraclols sole responsibility. Contractor
underslands and agrees that Contradofs Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contracto/s Staffs performance ofwork under the above-referenced contract.

Contractor understands and agrces that Contrac{o/s Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contraclo/s Staff do not have and will not acquire any rights or benefits of any kind ftom the County of
LosAngeles by virtue of my performance of work under the above-reigrenced contract. Contractor understands and agrees that
Contrac{ofs Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALIW AGREEMENT:

Contraclor and Contrac{ofs Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contracto/s Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. ln addition, Contractor and Contradois Slaff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, climinal, and'n€lfure recipient records.
Contractor and Contractofs Staff understand that if they are involved in County work, lhe County must ensure that Conlractor and
Contractoas Staff, will protecl the confidentiality of such data and information. Consequently, Contrac{or must sign this Confidentiality
Agreement as a condition of work to be provided by Contraclods Staff tor the County.

Contractor and Contracto/s Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of LosAngeles.
Conlrac{or and Contraclo/s Staff agree to forwad all requests for the release of any data or information received to County Counsel
Contracl Manager.

Contrac{or and Contraclo/s Staff agree to keep confdential all health, criminal, and welfare recipient records and all data and
information pertaining lo persons andlor entities receiving services from the County, design concepts, algorilhms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contradofs Staff under the above-referenced contracl. Contraclor and Contracto/s Staff agree to protecl these confidential
materials against disclosure to other than Contractor or CounV employees who have a need to know the information. Contractor and
Contraclo/s Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contraclor and Contrac{o/s Staffshall keep such information confidential.

Contraclor and Contraclo/s Staff agree to report any and all violations of this agreement by Contractor and Contracto/s Staff and/or
by any olher person ofwhom Contraclor and Contrac{or's Staff become aware.

Contractor and Contractois Staff acknowledge that violation of this agreement may subjecl Contractor and Contractois Staff to civil
may seek all possible legal redress.

SIGNATURE: DATE: 11 1 28 1 17

PRINTED O'CONNELL

POSITION: DIRECTOR OF MARKETING & CLIENT RELATIONS

Exhibits for Sample RFP Contract

2018-003
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CONTRACT DISCREPANCY REPORT 
 

TO: 
FROM: 
DATES: Prepared: ________________________________________________________ 

 Returned by Contractor: ________________________________________________________ 
 Action Completed: ________________________________________________________ 
 
DISCREPANCY PROBLEMS:___________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
_________________________________________________                  _______________________________ 

        Signature of County Representative                                             Date 

 

CONTRACTOR RESPONSE (Cause and Corrective Action): ________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
_________________________________________________                  _______________________________ 

       Signature of Contractor Representative                                             Date 

 
COUNTY EVALUATION OF CONTRACTOR RESPONSE: ___________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
_________________________________________________                  _______________________________ 

       Signature of Contractor Representative                                             Date 

 
COUNTY ACTIONS:__________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
___________________________________________________________________________________________ 
 
CONTRACTOR NOTIFIED OF ACTION: 
County Representative’s Signature and Date _______________________________________________________ 

 

Contractor Representative’s Signature and Date _____________________________________________________
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EXHIBIT R 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 
 

 
SPECIFIC PERFORMANCE 

REFERENCE 

 
SERVICE 

 
MONITORING METHOD 

 
DEDUCTIONS/FEES 
TO BE ASSESSED 

Contract:  Paragraph 7.2 - 
Administration of Contract-
Contractor 

Contractor shall notify the County 
in writing of any change in name or 
address of the Project Manager 

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 7.3- 
Approval of Contractor's Staff 

Contractor's staff performing work 
under this Contract must be 
County-approved.  

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 7.5- 
Background and Security 
Investigations 

Each of Contractor’s staff 
performing services under this 
Contract, who is in a designated 
sensitive position, as determined 
by County in County's sole 
discretion, shall undergo and pass 
a background investigation to the 
satisfaction of County 

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 8.2- 
Assignment and Delegation 

The Contractor shall not assign its 
rights or delegate its duties under 
this Contract, or both, whether in 
whole or in part, without the prior 
written consent of County, in its 
discretion, and any attempted 
assignment or delegation without 
County Consent. 

Inspection & Observation $100 per occurrence 
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Contract:  Sub-paragraph 8.24.5- 
Failure to Maintain Insurance 

Contractor's failure to maintain or 
to provide acceptable evidence 
that it maintains the Required 
Insurance shall constitute a 
material breach of the Contract, 
upon which County immediately 
may withhold payments due to 
Contractor, and/or suspend or 
terminate this Contract.   

Observation $100 per occurrence 

Contract:  Sub-paragraph 8.38 - 
Record Retention and 
Inspection/Audit Settlement 

Contractor to maintain all required 
documents as specified in Sub-
paragraph 8.38 

Inspection of files $50 per occurrence 
 

Contract:  Sub-paragraph 8.40 - 
Subcontracting 

Contractor shall obtain County’s 
written approval prior to 
subcontracting any work. 

Inspection & Observation $100 per occurrence; 
possible termination for 
default of contract 

SOW:  Paragraph 6.4 – 
Uniform/Identification Badges 

Contractor’s employees shall wear 
an appropriate uniform at all times.  

Inspection & Observation $50 per occurrence 

SOW:  Paragraph 6.7 – 
Contractor's Office 

The Contractor shall answer calls 
received by the answering service 
within one (1) hour of resuming 
office hours.  

Inspection & Observation $50 per occurrence 

SOW:  Paragraph 9.0 –      
Specific Work Requirements 

The Contractor fails to perform task 
on-time and fails to notify County 
Counsel staff in a timely manner. 

Inspection & Observation $50 per occurrence 

 

ENCLOSURE A



 

 

EXHIBIT S 

USER COMPLAINT REPORT (UCR) FORM 
DATE:       

REQUESTOR'S NAME:       
PHONE EXTENSION:       
DIVISION:       
VENDOR INFORMATION  

A.VENDOR NAME:       

B.VENDOR PERSONNEL INVOLVED:       

TYPE OF SERVICE 
 
 COURT FILING 
 MESSENGER SERVICE 
 PHOTOCOPYING/DUPLICATION 
 SERVICE OF PROCESS 
 SUBPOENA PREPARATION 
 SPECIAL REQUEST 

 

 

NAME:       
ADDRESS:       
BRANCH NAME:       
CASE NAME:       
CASE NUMBER:       

DATE OF REQUEST:       

TIME REQUESTED:       

DEADLINE/TIME-FRAME GIVEN: (CHECK ONE) 
YES NO 
DATE:       

STATUS OF REQUEST: (CHECK ONE) 
COMPLETED  INCOMPLETE   
DATE:       

COMPLAINT: (BRIEF EXPLANATION) 
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EXHIBIT T 

COUNTY COUNSEL SITE LOCATIONS 
 

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE 
LOCATIONS. 
Administrative 
Headquarters/ Main 
Location 

Kenneth Hahn Hall of Administration 
Room 653 
500 W. Temple Street 
Los Angeles, CA 90012 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
 

Executive Office 
Administrative Services Bureau 
General Litigation Division 
Government Services Division 
Health Services Division 
Labor & Employment Division 
Law Enforcement Division 
Property Division 
Public Works Division  
Social Services Division 
Contract Services Division 

Field Locations Edmund D. Edelman Children's Court 
201 Centre Plaza Drive 
Monterey Park, CA 91754 
- Dependency Division 

 
Sheriff's Department 
4700 Ramona Boulevard 
Monterey Park, CA 91754 
 

World Trade Center 
350 S. Figueroa Street, Suite 601 
Los Angeles, CA 90071 

 

- 
- 

Probate Division 
Workers' Compensation Division 
 

Department 95 (Probate) 
1150 N. San Fernando Road 
Los Angeles, CA 90065 
 

Metropolitan Transit Authority 
One Gateway Plaza, 24th Floor 
Los Angeles, CA 90012 

 

- Transportation Division 
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Team Legal, Inc. 
25876 The Old Road, Suite 314 
Valencia, CA 91381 

Attorney Name: Regular 0 

Order Date 

Rush 0 

Attention: 
~====~--~~==~ 
.__ ______ __,] Date Needed ~L------'~ Client File Number L-- -------------' 

Firm Ni!me L-----------------' Hearing Date ,_] ____ _.] Time 

Room I ] Dept. L_ __________________________ __. Address 

City 
~----------------------~ 

Authorization or Subpoena Attached D 

Phone No. Serve & Copy 0 
L-----------------------------1 

Copy 0 

Plaintiff 0 Defendant 0 

Please Prepare Subpoena: Court: Case No. : 

Please obtain Records of: I I 
AKA I I 

Date of Birth I I Social Security No~ I DOl I I 
RECORDS ARE LOCATED AT: 

1. Name of Facility 
'-----------------~ 

2. Name of Facility 

Address Address 

City, State, Zip Code 
'-------------------------~ 

City, State, Zip Code 
'-----------------------~ 

Area Code Phone# Area Code Phone # 

4. Name of Facility 

Address Address 

City, State, Zip Code 
'-------------------------~ 

City, State, Zip Code 
~----------------------~ 

Area Code Phone# I 
'--------

Area Code Phone# 

Records Needed; 0 Employment 0 Payroll 0 Medical O BlUing 0 X-Rays 0 Scholastic 

O fax for Review (if preparing Subpoena must fill out opposing Counsel list below) 
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NAME 

1. 

2. 

3. 

OPPOSING COUNSEL LIST OR MAILING LIST 

ADDRESS CITY, STATE, ZIP CODE TEL NO. 
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal

Team Legal, Inc.
25876 The Old Road, Suite 314

Valencia, CA 91381

October 16, 2017

~~~~~ ~ +
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REQUIRED FORMS -EXHIBIT 1

PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION
Please complete, sign and date this form. The person signing the form must be authorized to
sign on behalf of the Proposer and to bind the applicant in a Contract.

1. Is your firm a corporation or limited liability company (LLC)? p Yes ❑ No
if yes, complete:

Legal Name (found in Articles of Incorporation) Team Legal, fnc.

State California Year Inc. ZOQ6

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor ormanaging partner:

N/A

3. Is your firm doing business under one or more DBA's? ❑Yes p No
If yes, complete (if more than one, please continue on another sheet):
Name County of Registration Year became DBA

4. Is your firm wholly/majority owned by, or a subsidiary of another firm? ❑Yes p No
If yes, complete:

Name of parent firm:

State of incorporation or registration of parent firm:

5. Has your firm done business as other names within last five (5) years? ❑ Yes ~ No
If yes, complete (if more than one, please continue on another sheet):
Name Year of Name Change

6. Is your firm involved in any pending acquisition or mergers, including the associated companyname?

❑ Yes p No If yes, provide information:

Proposer acknowledges and certifies that firm meets and will comply with the Propser's Minimum
Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.
Check the appropriate boxes:

p Yes ❑ No Proposer must have at least three years of experience providing service of process
services similar to the services identified in Appendix, Scope of Work.

~ Yes ❑ No Proposer's Project Manager shall be permanently employed with the Contractor and have
at least two years documented experience as an operations supervisor in providing
service of process services.

~ Yes ❑ No Proposer's process servers assigned to this Contract must have at least one year of
experience providing service of process services equivalent or similar to the services
identified in Appendix, Scope of Work.

Yes ❑ No Proposer's process servers must hold a valid bond according to the State of California
requirements. Page 1 of 2

HOA.1ota7tB9a.1RFP Appendix D -Required Forms

?~
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REQUIRED FORMS -EXHIBIT 1
PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

I. FIRM/ORGANIZATION INFORMATION: The information requested below Is far statistigl purposes only. On final analysis andconsideration of award, contraclorbendor tyill be selected without regard to race/ethnicity, wlor, religion, sex, national origin, age,sexual orientatlon or disability.

Business Structure: ❑Sale Proprietorship ❑Partnership ~ Corporation ❑Non-P~frt ❑Franchise
❑ Other (Specify)

Total Number of Employees (induding ovmers):
Race/Ethnic ComposlUon of Firm. Distribute the above total number ofindividuals Into the following categories:
Raee/ENnlc Composklon OwnsralPartnersl

:AsaoGatePertnero Managers `: SteH

~~
Male Female Male Female Male FemaleBlack/Afiipn American

His anidLatino
Aelan or Padfic Islander
American Indian
FlII Ino
WhNe

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (^h) how ownershlo of the firm is distributed.

Black/Afrlcan Hlapenld Asian or Padflc
~e~~n Indian Filipino WhiteAmerican Latlno Islander

Men

Women

your firm is currently certified as a minority, women, disadvantaged or disabled veteran owned business anteagency, complete the following and attach a coot/ of vour proof of certification. (Use beds of form, H necessary.)

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements inconnection with this proposal are made, the proposal may be rejected. The evaluation and determination in this areashall be at the Director's sole judgment and hislherjudgmentshall be final.

DECLARATION: 1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OFCALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME: COUNTY WEBVEN NUMBER:TEAM LEGAL, INC.
14505101

p~DRESs: 
25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

PHONE NUMBER: E-MAIL:
661-964-0154 seen@teamlegalinc.com
INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION CALIFORNIA BUSINESS LICENSENUMBER: NUMBER:20-5348217

PROPOSER OFFICIAL NAME AND TITLE (PRINK:
SEAN O'CONNELL, DIRECTOR OF MARKETING &CLIENT RELATIONS

SIGNATU 
DATE

10/16/2017

HOA.101471894.1 RFP Appendix D —Required Fortes

Page 2 of 2
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State of California
Secretary of State

ENTITY NAME:

TEAM LEGAL, INC.

CERTIFICATE OF STATIIS

FILE N[T2dBER: C2692228
FORMATION DATE: 08/09/2006
TYPE: DOMESTIC CORPORATION
JORISDICTION: CALIF012NIA
STATIIS: ACTIVE (GOOD STANDING)

I, ALEX PADILLA, Secretary of State of the State of California,
hereby certify:

The records of this office indicate the entity ie authorized to
exercise all of its powers, rights and privileges in the State of
California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

IN WITNESS Wf~REOF, I execute this certificate
and affix the Great Seal of the~State of
California this day of February 22, 2017.

ALEX PADILLA
Secretary of State

NP-25 (REV 072015) G~
~1
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State of California s
Secretary of State

*̀ s Statement of Information
~~

FD58953(Domestic Stock and Agriculture) Cooperative Corporetions)
FEES (Filing and Disclosure): $25.00. ~'~LED

If this is an amendment, see instructions.
IMPORTANT— READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the ofFlce of the Secretary of State

of the State of CalHomla1. CORPORATE NAME

TEAM LEGAL, INC.

MAY-09 2016

2. CALIFORNIA CORPORATE NUMBER

Cz8J2zZ$ ThI9 SPeca is FINrq Uee Onty
No Change Statement (Not applicable if agent address of rewrcl is a P.O. Box address. See instructions.)
3, If there have been any changes to the Information contained in the last Statement of Information filed with the California Secretaryof State, or no statement of information has been previously filed, this form must be completed in its entirety.

It there has been no change in any of the inforznalion contained fn the last Statement of information flied with the CaliFomia Secretaryof State, check the box and proceed to Item 17.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 4 and 5 cannot be P.O. Boxes.)
4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CIN STATE ZIP CODE25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381
5. STREET ADDRESS OF PRINCIPAL eU51NE55 OFFICE IN CALIFORNIA. IF ANY CIN STA7E ZIP CODE25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381
6. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZIP CODE

Names and Complete Addresses of the Following Officers (7he wrporation must List these three officers. a aompara6le title for the specifico~cer may be added; however, the preprinted titles on this form must not be altered.)
7. CHIEF EXECUTIVE OFFICEFL A~ORESS CIN STATE ZIP CODE
DAVID M. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

8. SECRETARY ADDRESS CITY STATE ZIP CODE
VINCENT M. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

9, CHIEF FINRNCIgL OFFICER! ADDRESS GIN STATE ZIP CODE
MICHELLE B. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must have at least onetli2ctor. Attach additional pages, if necessary.)
10. NAME ADDRESS CITY STATE ZIP WDE
VINCENT M. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA. CA 97381

ii. NAME ADDRESS CITY STATE ZIP CODE
DAVID M. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

12. NAME ADDRESS CIN STATE 21P CODE
MICHELLE 8. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY.

Agent fob Service of Process It the agent Is an individual, the agent must reside in Califomfa and Item 15 must be comp~eled with a Califomla street
address, a P.O. Box address is not acceptable. If the agent is another corporallon, the agent must have on file with the Califomla Secretary of State acertificate pursuant to Calitomia Corporations Code section 7505 and Item 15 must be left blank.
14. NAME OF AGENT FOR SERVICE 4F PRQCESS
VINCENT M. BATZA

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INOIVI~UAL CITV STATE ZIP CODE
25530 AVENUE STANFORD, SUITE 208, VALENCIA, CA 91355

Type of Business
16. DESCRI6E THE TYPE OF BUSINESS OF THE CORPORATION
LEGAL SUPPORT SERVICES

77. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE. THE CORPORATION CERTIFIES THE INFORMATIONCONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE ANO CORRECT.
05109/2016 VINCENT M. BATZA VICE-PRESIDENT

GATE iYPE1PRINi NAME OF PERSON COMPLETING FORM TITLE SIGNATURE
51.200 (REV 012013) Page i ~f 7 APPROVED BY SECRETARY OF STATE

!..
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COUNTY OF LOS ANGELES
OFFICE OF THE COUN~iY COUNSEL

RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal —Team Legai, Inc.

Executive Summary (Section A)

Team Legal, Inc., under its previous name We Win, began operations in 2004. (We were
incorporated as Team Legal, Inc. on August 1, 2006.) The vision/mission was to create a
full-service litigation support company built on the foundations of providing a superior
work product, exceptional customer service and forward-thinking use of state of the art
technology to not only benefit day to day operations but for client ease and satisfaction in
the most cost-effective manner possible. We have broken sales records each year and
are strategically positioned to exceed that goal this year.

Our business focus has and will continue to be to provide quality legal support services, in
a cost-efFective manner with exceptional customer service to our legal, insurance and
public entity clientele. Our downtown Los Angeles office is only blocks from your main
office and we have branch offices strategically located throughout Los Angeles County and
the State of California to quickly and efFciently handle any work from the Los Angeles
County Counsel's main downtown office and all branch offices.

Sean P. O'Connell, the former General Manager and current Director of Marketing &Client
Relations of Team Legal, Inc. will lead the Los Angeles County Counsel support team and
be the dedicated main point of contact for this RFP. Sean has over 30 years of experience
in the legal support industry and has worked in the City and County of Los Angeles for the
past seventeen years. See complete bio/CV for Sean attached to this section.

Maria Gilpatrick, the current Records Supervisor of Team Legal, Inc. will monitor the day
to day operations of the Subpoena Services contract. Ms. Gilpatrick has proven herself at
every level of the Team Legal, Inc. employment ladder, beginning as an assistant in our
Government contracts unit and rapidly ascending to her current position of Office
Supervisor in three short years. She oversees the day to day operations of our main
records retrieval division in our Lancaster, CA once. Maria has a plethora of experience
with Subpoena Services and Medical Record/Document Scanning services and is intricately
familiar with County Counsel work having previously or currently overseen our Subpoena
Services contracts with Los Angeles County Counsel; LACERA (Los Angeles County
Employee Retirement Association) records retrieval contract; CA Department of Industrial
Relations DOI / MBC records retrieval contract and our private law firm subpoena and
record retrieval business. Maria is well versed in California Civil Procedure and trains all
new records retrieval and subpoena services employees. She will be the direct operational
supervisor of the LACC Subpoena Services contract.

ENCLOSURE A



TEAM LEGAL, INC.
LEGAL SUPYUR"f SERVICES

25876 THE OLD ROhD, SI~tTF.314
VALF,NCIA. ~~A 9738

(661) 964.OI54 Pax: (661) 255J48d
~~1~m~.texm legal inc.com

AO~RIO\AL OFflCES. LOS AtiGELES, SA% PICG0. 03AI,AND, $AfN=1\iE\T O, CAIIARILLO~fS?fRA A]0 L9ti('ASTEk

Biography of Sean P. Q'Connell

Sean O'Connell is the former General Manager and current Director of Marketing &
Client Relations of Team Legal, Inc., and has been since the company was re-organized
in July, 2006. He has overseen the growth of Team Legal, Inc. from the initial office in
Lancaster, California to the expansion of additional offices in Valencia, Los Angeles,
Costa Mesa, San Francisco, Sacramento and San Diego, California.

Sean began his career in the legal support industry in 1984, beginning as a
driver/process server. Over the next 18 years he successfully climbed the management
ranks of one of the largest independently owned legal support companies on the West
Coast. He was entrusted with the management and start up of every single new
department or expansion that the company had during his tenure, including the
companies first litigation copy centers and the in house attorney service and facilities
management departments with such notable Southern California law firms as Serer,
Caplan, Wilkins &McMahon; Pillsbury, Madison & Sutro; Duckor, Spradling & Metrger;
Neil, Dymont, Perkins, Brown &Frank; Early, Maslach, Price & Baukol, etc.

He was then promoted to Vice President, made a minority owner and re-located to
oversee the opening and growth of the Los Angeles basin office and field operations for
the company which included los Angeles, Ventura, San Bernardino &Riverside
Counties. Within a year, this office had expanded to over 50 employees and field staff.
Sean was made the single point of client relation contact for the company's main
Fortune 100 client, Farmers Insurance Exchange. He had begun the next phase of
expansion of the company into Northern California before leaving to start his own
litigation copying and imaging company located in downtown Los Angeles. He owned
and operated Shamrock Legal Copy, LLC from late 2002 until 2006.

During his 30 year career in the legal support industry, Sean has hands on expertise in
every facet of legal support work from attorney service (court filing and research,
process serving, writs —levies and attachments, etc.), medical records retrieval via
authorization or subpoena, large document production scanning and coding services;
litigation copying; witness statement and recorded interview transcription services; skip
trace and investigations, in house and facilities management services, video deposition
services and trial preparation and presentation services.

Outside of his business responsibilities, Sean is an avid member of the Santa Clarita
soccer community. He is in charge of the Girls soccer program at Valencia High School;a USSF soccer referee and a huge Manchester United fan. Other interests include
golfing, cooking, sailing, and spending time with his two children —Cameron works forUPS after serving as a United States Marine Corporal with two combat tours in
Afghanistan, and Raleigh proud wife and mother of his Frst grandson, Derek Marshall. ~
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal —Team Legal, Inc.

Qualifications of the Proposer (Section B-1)

As previously stated in Section A, Team Legal, Inc. has been in business since 2004 and has
ownership and top management with a combined 40+ years of litigation support experience.
We have offices strategically located throughout the State of California to provide maximum
coverege for our law firm, insurance and government contracts/clients. We are a Los
Angeles County based company with three of our offices located in the County in Valencia,
Lancaster and Los Angeles.

Team Legal, Inc. has a unique combination of strong, financially sound ownership;
experienced "hands on" management; and a passionate and steadfast commitment to the
principle of 100% client satisfaction. Team Legal, Inc. has built strong strategic alliances
throughout the State of California and across the United States with other elite members of
our industry to ensure that the Los Angeles County Counsel's out of area service of process
work is completed with the same rigorously high standards as the local Southern California
requests.

Team Legal, Inc.'s current clientele range from small to mid size large firms; national
insurance companies; and large statewide contracts with various Departments of the State of
California. We treat each client request with the same professional approach and passion for
perFection, no matter the scope or size of the task.

Team Legal, Inc. is a Certified California Small Business and we pride ourselves in our ability
to keep the "hands on" small company feel and relationships with our client's but have the
size and experience to meet and exceed the requirements of large government entity clients
like the Los Angeles County Children's Support Services Department; LACERA (Los Angeles
County Employee Retirement Association); State of California, Department of Corrections;
State of California, Department of Transportation; State of California, Department of
Industrial Relations, Division of Occupational Safety and Health; and hopefully the Los
Angeles County Counsel if chosen as a vendor for this prestigious contract.

Pursuant to the requirements of Sub Section 1.4, Team Legal, Inc. has been in business since
2004 and has been perForming Subpoena Services for our clients since that time. Team
Legal, Ines General Manager has been employed with the company since 2006 has over 30
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years of legal support experience. We have management and staff members who have had
continuous employment since that time in addition to new staff members hired within the
past four months. Our average employee tenure is approximately 2 years. Team Legal, Inc.
has an LA County Corporate Registered Process Server license number 6474 and all of our
employees over six months are required to be licensed, registered process servers. Team
Legal, Inc. will expand our work force accordingly to manage the needs and requests of the
County of Los Angeles, Office of the County Counsel as it relates to this RFP.

Team Legal, Inc. has never, nor any current or former manager or employee, ever received a
suspension, revocation, or disciplinary action from any government entity, which would affect
our license or ability to perform the services outlined in this RFP.

Section B-2: Please see attached form References as required by the Solicitation. Team
legal, Inc. welcomes and encourages the County of Los Angeles —Office of the County
Counsel to contact any of the customers/references to request information on the
performance of Team Legal, Inc. We have many more extremely satisfied and quality
references as well as a comprehensive list of current and previous government contracts as
follows:

Los Angeles County Counsel. Service of process and medical record subpoena
services. (Contract/Agreement number 2012-0000101)

➢ Los Angeles County Employee Retirement Association. Medical Records and TPA file
on site document scanning services. (Contract/Agreement No. LACERA-942013)

➢ Los Angeles County, Child Support Services Department. Statewide Legal Process
Services. (Contract/Agreement in process, begins October 1, 2017)

➢ Department of Consumer Affairs, Division of Investigation and Medical Board of
California. Statewide Records on site scanning and copying. (Contract/Agreement
No. REQ0014312)

County of San Bernardino, Risk Management Department. Statewide scanning and
copying of medical records. (Contract/Agreement No. RMD — 15- 001)

Department of Corrections &Rehabilitation —Office of Legal Affairs for Statewide
Legal/Medical Record Retrieval and Duplication Services (Agreement No. C5606347)

Department of Transportation for trial preparation and presentation services for their
four legal offices in San Francisco, Los Angeles, Sacramento and San Diego;
(Agreements No. 4260495; 4280485 & 4280484)

Regal Medical Group —Medical Record retrieval, scanning and processing for multiple
annual Medicare and Medicaid Audits throughout Southern California since 2007.

R. Rex Parris Law Firm. Statewide and Nationwide Service of Process services;
Medical Record retrieval services; litigation support services and trial support services
since 2006.

IZ
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Department of Consumer Affairs, Board of Registered Nursing. Statewide medical
records document scanning (Contract/Agreement No. REQ0008897)

Department of Industrial Relations, Division of Occupational Safety and Health —legal
Unit for Document Scanning; Service of Process; and Court Filing Services for the Los
Angeles and Oakland offices. (Contract/Agreement No. 41240015)

County of Riverside, Department of Children's Social Services. Legal Process Services
for child support division throughout Southern California. (Contract/Agreement No.
DCARC-0000045680)

County of Santa Clara, Department of Child Support Services. Statewide Legal
Process Services. (Contract/Agreement No. 2016-0001013)

Department of Consumer AfFairs, Bureau of Reai Estate. Statewide Legal Service of
Process and Statewide document scanning and imaging services. (Contract/Agreement
No. REQ0016212)

Department of Consumer Affairs, California Board of Accountancy. Statewide Legal
Service of Process. (Contract/Agreement No. REQ0014616)

City of San Jose Police Department. Countywide &Statewide Service of Process
(Subpoenas). (Contract/Agreement No. OP 53303)

County of Placer, Department of Child Support Services. Statewide Legal Process
Services. (Contract/Agreement No. BP023010)

County of Butte, Department of Child Support Services. Statewide Legal Process
Services. (Contract/Agreement No. BDCSS01443)

Section B-3: Team Legal, Inc. has no pending litigation or judgments now or in the last five
years that would inhibit our ability to perform the services required for the RFP.
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TEAM LEGAL, INC.
LEGAL SUPPORT SGRVICGS

?5876 THF, OLO Ronu. SuliE 314
Vn~ENcin. CA Y 1381

(641) 964-0154 Fux: (661) 255-7484
w~ww.teamlegulinc.wm

AU~RIONAL OFFICES: LOS AN4ELFS, $1N DIfGO, OAKLAND, SACHAM[NTq GIMARILLQlVF.N'NRA ANO LANCASTF%

GOVERNMENT CONTRACT REFERENCES

Erin Bigelow Ricki Contreras /Ricardo Salinas
County of Santa Clara WCERA (Los Angeles County Employee
Department of Child Support Services Retirement Association)
880 Ridder Park Drive 300 North Lake Street, 6th Fioor
San Jose, CA 95131
(866)901-3212

Marie Abernathy /Teresa Rondilone
County of Riverside
Department of Public Social Services
10281 Kidd Street, 1~ Floor
Riverside, CA 92503
(951)358-6503

Mary Ann David /Mary Allen
STATE OF CALIFORNIA
DEPARTMENT OF INDUSTRIAL RELATIONS
CALOSHA Oakland Legal Unit
1515 Clay Street, Suite 1901
Oakland, CA 94612
(510)286-7348

Gina Enrique
STATE OF CALIFORNIA
DEPARTMENT OF INDUSTRIAL RELATIONS
CALOSHA Los Angeles Legal Unit
320 West 4~ Street, Suite 400
Los Angeles, CA 90013
(213)576-7700

Maria Cordonero
CALTRANS San Francisco Legal
595 Market Street, Suite 1700
San Francisco, CA 94105
(415)904-5700

Heidi Skinner, Esq. /Sonia Stepovitch, Esq.
CALTRANS San Diego Legal
4050 Taylor Street
San Diego, CA 92110
(619)688-2531

Pasadena, CA 91101
(626)564-6000

Farrah Yang
STATE OF CALIFORNIA
DEPARTMENT OF CONSUMER AFFAIRS
Division of InvestigationJMedical Board of CA
1747 North Market Blvd, Suite 265
Sacramento, CA 95834
Telephone: 916-515-5107

Paul Stanley
STATE OF CALIFORNIA
DEPARTMENT OF CONSUMER AFFAIRS
Board of Registered Nursing
1747 North Market Blvd, Suite 150
Sacramento, CA 95834
916-322-3350

Jill Siciliano, Esq. /Janice Fowler, Esq.
CALTRANS Los Angeles Legal
100 South Main Street, 13"' Floor
Los Angeles, CA 90012
(213)687-6000

Jeff Thompson
County of Placer
Department of Child Support Services
1000 Sunset Blvd, Suite 200
Rocklin, CA 95765
(916) 435-5760

tb
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Theresa Porter/Melissa CorbinJLynn Sanders
City of San Jose Police Department/County of Santa Clara District Attorney
201 West Mission Street
San Jose, CA 95110
(408)535-7048

Mary Wieler
STATE OF CALIFORNIA
DEPARTMENT OF INDUSTRIAL RELATIONS
Division of Workers Compensation
1515 Clay Street, Suite 1700
Oakland, CA 94612
(510)286-7100

Deborah Fields / Ariana Tsukamoto
STATE OF CALIFORNIA
DEPARTMENT OFCORRECTIONS
Once of Legal Affairs
1011101d Placerville Road, Suite 100
Sacramento, CA 95827
(916)255-4891

Nancy Rice /Eric Broome /Lily Flores
County of San Bernardino
Risk Management Division
222 West Hospitality Lane, 3~ Floor
San Bernardino, CA 92415
(909)386-8655

~~
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal —Team Legal, Inc.

Approach to Provide Required Work (Section C)

Team Legal, Inc. has reviewed all the requirements in Appendix B —Statement of Work and
Appendix C —Statement of Work Exhibits and can meet and exceed all the requirements for
this Subpoena Services RFP.

We have specialized in Records Retrieval services since our inception and the success of this
department is well documented in the many and diverse scanning clients and contracts that
we have procured and retained for many years.

Our largest medical records scanning client is Regal Medical Group and we have been
performing their Medi-Cal and CMS patient audits for over 6 years. We annually receive
between 35,000 and 42,000 patient charts to retrieve for them each year. We are
responsible for this retrieval process from start to finish. We contact the physician's office;
coordinate the appointment dates; schedule the scanners; process and QC all the completed
scanned patient charts; digitally tab and bookmark; and provide the final PDF/digital versions
to the client weekly on CD/DVD.

In addition to Regal, we have a very similar contract to this RFP with LACERA. We scan both
medical files and third party administrator (TPA) workers compensation and disability files for
them throughout Southern California. Between Regal, LACERA and the other Statewide
document scanning contracts listed in our references section, Team Legal, Inc. has the
management, staff, experience and trust to perform for and exceed all the subpoena services
needs of the Los Angeles County Counsel.

Records retrieval, whether it be by subpoena, authorization or document production is the
largest and most experienced department at Team legal, Inc.

We have a state of the art, highly secured, interactive Records Web Portal that will allow the
Los Angeles County Counsel attorneys and staff to submit orders on line; obtain statuses of
those orders 24/7; add updates or cancellations; obtain completion e-mail notifications and
then securely download completed scanned requests if that is the chosen method and
procedure by the LACC management.

If a more standard approach is preferred, we can receive orders from the LACC staff via e-
mail; fax or mail as well. We can provide printed versions of the records; CD versions as
well; multiple sets to opposing counsel; or double sealed for court delivery. Whatever the
request, Team Legal, Inc. can accommodate.

I~
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With our large team of field scanning technicians, we can easily accommodate the volumes of
requests and the turnaround times anticipated by this solicitation.

During the initial implementation of our services to the County Counsel stafF all requests will
be sent to and reviewed by the main contract contact, the General Manager of Team Legal,
Inc., Sean O'Connell and/or our Records Supervisor, Maria Gilpatrick.

Team Legal, Inc. endeavors to perform every subpoena services request with our own staff,
but in certain geographic areas this will not be possible. Team Legal, Inc. has built strong
strategic alliances throughout the State of California and across the United States with other
elite members of our industry to ensure that the Los Angeles County Counsel offices out of
area subpoena services/records retrieval requests work is completed with the same rigorously
high standards as the local Southern California requests.

Every subpoena service/records retrieval request, regular or rush, will be monitored daily by
the Team Legal, Inc. records supervisor and staff to ensure all documentation,
communication with the records providers and coordination with the field scanners is being
accomplished timely and efficiently. We will update your staff on these efforts weekly or
specifically when requested by them. Team Legal, Inc. uses state of the industry attorney
service software that has the added bonus features of allowing the County Counsel staff to
have their own secure log in and password to be able to retrieve up to date statuses 24 hours
a day, 7 days a week through our records retrieval service web portal.

Once subpoena services are completed, all retrieved documents are reviewed and quality
controlled by the records supervisor and staff to ensure records are in good order,
declarations of custodian are signed and included and ready for delivery and upload to the
requesting LACC staff member.

In the event of issues on services or dissatisfaction of staff, the Records Supervisor and/or
Contract Manager will immediately contact the requesting party to try and work out a
solution. If this does not remedy the situation, he will bring it to the attention of the contract
supervisor and provide all the necessary Contract Discrepancy and/or User Complaint forms
to the requesting party.

Team Legal, Inc., and all its management and staff, have a passionate and steadfast
commitment to obtain 100% client satisfaction. If you are not happy.....we have failed!

ZO
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

RFP - AS NEEDED SUBPOENA SERVICES

Business Proposal —Team Legal, Inc.

Quality Control Plan (Section D)

The Team Legal, Inc. quality control plan is simple but very efFective:

Team Legal, Inc. has top qualified individuals to work on every aspect of your contract.
Our President, Contract Manager and Records Supervisor share over 40+ years of legal
support experience, a law degree and industry specific expertise, both office and field,
for subpoena services and records retrieval.
All new County Counsel requests will be reviewed by a supervisor/manager upon
receipt.
All County Counsel requests are reviewed weekly by the Records Supervisor. We run a
daily work in progress (WIP) report from our industry leading attorney service software
to accomplish this task.
All County Counsel requests are updated and statused every single day.
All issues are immediately brought to the General Managers attention....no
bureaucracy!

➢ All County Counsel subpoena packets are reviewed by the Records Supervisor before
sending to requesting staff member for their files and put out into the field for service
and records retrieval.
All County Counsel retrieved records are reviewed and QC'd before being electronically
uploaded for access by the requesting LACC staff member through our same industry
"Gold Standard" software and web portal.
Team Legal upper management, contract manager and/or Records Supervisor will
analyze monthly work product reports in order to identify and areas of concern or for
improvement of services.
Any discrepancies or dissatisfaction on the part of any County Counsel stafF member
will illicit immediate contact from the General Manager/contract supervisor for
resolution.

Basically, we monitor every order, every day, with daily communication until completed to the
County Counsel stafF's complete satisfaction.

2^
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal —Team Legal, Inc.

Miscellaneous Sections and Section E.

Section 7.9.10: Proposers Green Initiatives

Team Legal, Inc. currently prints all its reports, proofs of service, declarations of non-service,
etc. on recycled paper.

Team Legal, Inc. is in the process of switching over to new vehicles which have a minimum
rating of 40 miles per gallon highway.

Team Legal, Inc. will review and implement any specific "green initiatives" that the County of
Los Angeles, County Counsel may require as part of this contract.

Section 7.9.11: Terms and Conditions. Acceptance and/or Exceptions (Section E)

Team Legal, Inc. has reviewed Appendix C —Sample Contract and Appendix A —Statement of
Work and ACCEPTS all terms, conditions and requirements as stated. No Exceptions.

ZZ
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Selected Bid Information

Bid Detail Information

Bid Number: 2017-RFP003

Bid Titie : As-Needed Subpoena Services

Bid Type : Service

Department : Offce of County Counsel

Commodity : LAW ENFORCEMENT SERVICES (INCLUDING PROCESS SERVER SERVICES)

Open Date : 9/14/2017

Closing Date : 7 0/7 7/2017 4:30 PM

Bid Amount: N/A

Bid Download : Available

Page 1 of 1

Bid Description : The Los Angeles County Office of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide As-Needed Subpoena Services.

The Office of the County Counsel may award up to rivo (2) contracts for these services to Proposers
whose proposals are rated the highest based on the evaluation criteria in 8.4 Business Proposal
Evaluation and Criteria and 8.5 Cost Proposal Evaluation Criteria.

Contractor shall provide Subpoena Services upon request from County Counsel personnel. Contractor
shall be expected to implement the requirements outlined in Appendix A (Statement of Work) of this RFP.

The Once of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and contracts for the services of approximately 500 attorneys, legal
support, secretaries, clerical, and administrative support
staff.

The contract term is anticipated to have a potential maximum contract term of 5.5 years, consisting of a
iwo (2)-year term, three (3) potential additional 1-year option renewals, and six (6) month-to-month
extensions. Each such option to extend shall 6e exercised at the sole discretion of the County Counsel.

The contract is anticipated to commence on April 7, 2018, following Board of Supervisors„ award.

Interested and qualified proposers that can demonstrate their ability and qualifcations to successfully
provide the required services outlined in Appendix A (Statement of Work) are invited to submit a proposal
(s), provided they meet the following mandatory requirements:

t. Proposer must have at least three (3) years documented experience, within the last five (5) years,
providing Suhpoena Services, or services equivalent or similar to the services identified in Appendix A-
Statement Of Work.

2. Proposer must have an operetions supervisor permanently employed with Proposer, with at least three
(3) years documented experience in providing Subpoena Services.

3. Proposer's staff assigned to the County must have at least one year of experience providing Subpoena
Services, and other related services.

.X Release of RFP ........................._........................................... 9/14/2017
,X Request for a Solicitation Requirements Review Due ............. 9/28/2017
.X Proposers„ Conference ............................................................ 10/3/2017
.X Written Questions Due ............................................................. 1016/2017
.X Questions and Answers Released ........................................ 10/i 1/2017
.X Proposals due by 430 p.m. (Pacific Time) ......................... 10/t 7/2017

Contact Name : Angela Cho

Contact Phone# : (213) 974-8572

Contact Email : achoio3.counsel.lacountv.gov

Last Changed On : 9/14/2017 7:38:10 AM

Back to Last Nlindow
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Selected Bid Information

Bid Detail Information

Bid Number: 2017-RFP003

Bid Title : As-Needed Subpoena Services

Bfd Type: Service

Department : Office of County Counsel

Commodity : LEGAL SERVICES, ATTORNEYS

Open Date : 9/74/2017

Closing Date : 10/17/2017 43~ PM

Bid Amount: N/A

Bid Download : Available

Page 1 of 1

Bid Description : The Los Angeles County Once of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide As-Needed Subpoena Services.

The Office of the County Counsel may award up to two (2) contracts for these services to Proposers
whose proposals are rated the highest based on the evaluation criteria in 8.4 Business Proposal
Evaluation and Criteria and 8.5 Cost Proposal Evaluation Criteria.

Contractor shall provide Subpoena Services upon request from County Counsel personnel. Contractor
shall be expected to implement the requirements outlined in Appendix A (Statement of Work) of this RFP.

The Office of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and contracts for the services of approximately 500 attorneys, legal
support, secretaries, clerical, and administrative support
staff.

The contract term is anticipated to have a potential maximum contrail term of 5.5 years, consisting of a
two (2)-year term, three (3) potential additional 1-year option renewals, and six (6) month-to-month
extensions. Each such option to extend shall be exercised at the sole discretion of the County Counsel.

The contract is anticipated to commence on April i, 2018, following Board of Supervisors; award.

Interested and qualified proposers that can demonstrate their ability and qualifications to successfully
provide the required services outlined in Appendix A (Statement of Work) are invited to submit a proposal
(s), provided they meet the following mandatory requirements:

1. Proposer must have at least three (3) years documented experience, within the last five (5) years,
providing Subpoena Services, or services equivalent or similar to the services identified in Appendix A-
Statement Of Work.

2. Proposer must have an operations supervisor permanently employed with Proposer, with at least three
(3) years documented experience in providing Subpoena Services.

3. Proposer's staff assigned to the County must have at least one year of experience providing Subpoena
Services, and other related services.

.X Release of RFP ...................................................._................ 9/14/2017
„X Request for a Solicitation Requirements Review Due ............. 9/28/2017
.X Pmposersi; Conference ............................................................ 10/3/2017
„X Written Questions Due ............................................................. 10/6!2017
,X questions and Answers Released ........................................ 70/11/2017
,X Proposals due by 4:30 p.m. (Pacific Time) ._ ...................... 10!17/2017

Contact Name : Angela Cho

Contact Phone# : (213) 974-8572

Contact Email : aCho.anCounSetia000ntY.Rov

Las[ Changed On : 9/14/2017 7:41:07 AM

Back to Last Window
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ENCLOSURE B



Selected Bid Information

Bid Detail information

Bid Number: 2017-RfP003

Bid TI[le : As-Needed Subpoena Services

Bid Type : Service

Department : Once of County Counsel

Commodity : LEGAL SERVICES INCLUDING DEPOSITIONS AND EXPERT WITNESS TESTIMONY

Open Date : 9/14/2017

Closing Date : 70/77/2017 4:30 PM

Bid Amount• N/A

Page 1 of 1

Bid Download: Available

Bid Description : The Los Angeles County Ofiice of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide As-Needed Subpoena Services.

The Office of the County Counsel may award up to two (2) contracts for these services to Proposers
whose proposals are rated the highest based on the evaluation criteria in 8.4 Business Proposal
Evaluation and Criteria and 8.5 Cost Proposal Evaluation Criteria.

Contractor shall provide Subpoena Services upon request from County Counsel personnel. Contractor
shall be expected to implement the 2quirements outlined in Appendix A (Statement of Work) of this RFP.

The Office of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and contrects for the services of approximately 500 attorneys, legal
support, secretaries, clerical, and administrative support
staff.

The contract term is anticipated to have a potential maximum contract term of 5.5 years, consisting of a
two (2)-year term, three (3) potential additional 7-year option renewals, and six (6) month-to-month
extensions. Each such option to extend shall be exercised at the sole discretion of the County Counsel.

The contract is anticipated to commence on April 1, 20i 8, following Board of Supervisorsi; award.

Interested and qualified proposers that can demonstrate their ability and qualifications to successfully
provide the required services outlined in Appendix A (Statement of Work) are invited to submit a proposal
(s), provided they meet the following mandatory requirements:

1. Proposer must have at least three (3) years documented experience, within the last fve (5) years,
providing Subpoena Services, or services equivalent or similar to the services identified in Appendix A-
Statement Of Work.

2. Proposer must have an operations supervisor permanently employed with Proposer, with at least three
(3) years documented experience in providing Subpoena Services.

3. Proposer's staff assigned to the County must have at least one year of experience providing Subpoena
Services, and other related services.

~X Release of RFP ...................................................................... 9/14/2017
,X Request for a Solicitation Requirements Review Due ............. 9/28!2017
.X Proposers,; Conference ............................................................ 10/32017
.X Written questions Due ............................................................. 10/6/2017
.X Questions and Answers Released ........................................ 10!112077
,X Proposals due by 4:30 p.m. (Pacific Time) ......................... 10/17/2017

Contact Name : Angela Cho

Contact Phone# : (213) 974-8572

Contact Email : achoia'~counsel.IacountV.aov

Last Changed On : 9!14!2017 7:41:47 AM

Back to last Window
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Selected Bid Informafion

Bid Detail Information

Bid Number: 2017-RFP003

Bid Tile : As-Needed Subpoena Services

Bid Type: Service

Department : Once of County Counsel

Commodity : COURT REPORTING SERVICES

Open Date : 9/14/2077

Closing Date : 10/7 7/207 7 4:30 PM

Bid Amoun[: N/A

Page 1 of 1

Bid Download : Available

Bid Description : The Los Angeles County Office of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide As-Needed Subpoena Services.

The Office of the County Counsel may award up to two (2) contracts far these services to Proposers
whose proposals are rated the highest based on the evaluation criteria in 8.4 Business Proposal
Evaluation and Criteria and 8.5 Cost Proposal Evaluation Criteria.

Contractor shall provide Subpoena Services upon request from County Counsel personnel. Contractor
shall be expected to implement the requirements outlined in Appendix A (Statement of Work) of this RFP.

The Once of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and contracts for the services of approximately 500 attorneys, legal
support, secretaries, clerical, and administrative support
staff.

The contrail term is anticipated to have a potential maximum contract term of 5.5 years, consisting of a
two (2)-year term, three (3) potential additional 1-year option renewals, and six (6) month-to-month
extensions. Each such option to extend shall be exercised at the sole discretion of the County Counsel.

The contract is anticipated to commence on April 1, 2018, following Board of Supervisors„ award.

Interested and qualified proposers that can demonstrate their ability and qualifications to successfully
provide the required services outlined in Appendix A (Statement of Work) are invited to submit a proposal
(s), provided they meet the following mandatory requirements:

1. Proposer must have at least three (3) years documented experience, within the last five (5) years,
providing Subpoena Services, or services equivalent or similar io the services ide~tifed in Appendix A-
Statement Of Work.

2. Proposer must have an operations supervisor permanently employed with Proposer, with at least three
(3) years documented experience in providing Subpoena Services.

3. Proposer's staff assigned to the County must have at least one year of experience providing Subpoena
Services, and other related services.

.X Release of RFP ...................................................................... 9/14/2017
„X Request for a Solicitation Requirements Review Due ............. 9/28/2017
.X Proposers; Conference.........._ .............._........ _...................... 10/3/2017
.X Written Questions Due ............................................................. 10/6/2017
.X Questions and Answers Released ........................................ 10/11/2017
,X Proposals due by 430 p.m. (Pacific Time) ...................._... 10/17/2017

Contact Name : Angela Cho

Contact Phone# : (213) 974-8572

Contact Email : acho(acounselfacauntv.aov

Last Changed On : 9/14!2017 7:42:24 AM

Back to Last Window
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YES NO YES NO YES NO YES NO YES NO

LASR, LLC dba First Records Retrieval X X X X X
Team Legal, Inc. X X X X X

DisabledVetDisadvantaged

COUNTY OF LOS ANGELES OFFICE OF THE COUNTY COUNSEL
CONTRACTOR'S MINORITY PARTICIPATION FOR AS-NEEDED SUBPOENA SERVICES

ENCLOSURE C

Contractor Local SBE Minority Women




