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Dear Supervisors:

SUBJECT
This action is to award two service contracts for As-Needed Subpoena Services.

IT IS RECOMMENDED THAT THE BOARD:

1. Award two contracts for As-Needed Subpoena Services in an annual sum of $115,000 each to
Team Legal, Inc. (Team Legal) and LASR, LLC dba First Records Retrieval (LASR). These contracts
will be for a term of two years commencing upon Board's approval or execution by both parties,
whichever occurs last, with three 1-year renewal options and a month to month extension up to six
months for a maximum potential contract term of five years and six months.

2. Authorize the County Counsel or her designee to annually increase the contract amounts up to an
additional 10 percent of the annual contract sums for unforeseen, additional work within the scope of
the contracts, if required.

3. Authorize the County Counsel or her designee to execute the contracts; to renew the contracts for
each additional renewal option and extension period if, in the opinion of the County Counsel or her
designee, Team Legal and LASR have successfully performed during the previous contract period
and the services are still required; to approve and execute amendments to incorporate necessary
changes within the scope of work; and to suspend work if, in the opinion of the County Counsel or
her designee, it is in the best interest of the County to do so.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide as-needed and intermittent subpoena service.
The work to be performed will consist of subpoena preparation, service and related miscellaneous
services for County Counsel personnel. The proposed contracts will replace the existing contracts.

Implementation of Strateqgic Plan Goals

The Countywide Strategic Plan directs the provision of Operational Effectiveness/Fiscal
Sustainability (Goal 1), Community Support and Responsiveness (Goal 2), and Integrated Services
Delivery (Goal 3). The contractor who has the specialized expertise to provide these services
accurately, efficiently, timely, and in a responsive manner will support County Counsel in meeting
these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund. Each of these contracts are for an annual
amount of $115,000 plus 10 percent for additional work within the scope of the contract with a
maximum potential contract sum of $632,500 plus any additional increase up to 10 percent of annual
contract sum for unforeseen additional work per contract. This amount is based on the unit prices
guoted by the contractor and the Office of the County Counsel's estimated annual utilization of the
contractor's services.

Funding for these services is included in the Fiscal Year 2017-18 Budgets, and future funding will be
included in the subsequent fiscal year budgets. Total annual expenditures for these services,
however, will not exceed the contract amounts approved by the Board. Funds to finance the
contracts' optional years and 10 percent additional funding for contingencies will be requested
through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractors are Team Legal, located in Valencia, California and LASR, located in
Los Angeles, California. These contracts will commence upon the Board's approval or execution by
both parties, whichever occurs last for a period of two years. With the Board's delegated authority,
the County Counsel or her designee may renew the contracts for three 1-year renewal options and a
month-to-month extension up to six months for a maximum potential total contract term of five years
and six months.

The contracts' will be in the form substantially similar to the form previously reviewed and approved
by County Counsel (Enclosure A). Prior to the County Counsel executing these contracts, the
contractors will sign and County Counsel will review it as to form. The recommended contracts with
Team Legal and LASR were solicited on an open-competitive basis and is in accordance with
applicable Federal, State, and County requirements.

A standard service contract has been used that contains terms and conditions in compliance with the
Board’s ordinances, policies and programs. Enclosure C reflects the contractors' minority
participation. Data regarding the proposers' minority participation is on file with County Counsel. The
contractors were selected upon final analysis and consideration without regard to race, creed,
gender, or color.
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Pursuant to the applicable memorandum of understanding, on August 31, 2017, the Request for
Proposals (RFP) for this solicitation was submitted to the appropriate union for review. The union
has not asked to meet with County Counsel regarding this solicitation.

These contracts are exempt from Proposition A because the services are on an as-needed and
intermittent basis. Since these services are exempt from Proposition A, the Living Wage Program
(County Code Chapter 2.201) does not apply to the recommended contracts.

These contracts do not allow for a cost-of-living adjustment for the optional years.

CONTRACTING PROCESS

On September 14, 2017, a notice of the RFP was placed on the County's "Doing Business With Us"
website (Enclosure B). Also, County Counsel informed 42 additional business enterprises about this
business opportunity.

On October 17, 2017, two proposals were received. The proposals were first reviewed to ensure
they met the minimum requirements in the RFP. Both proposals met these requirements and were
evaluated by an evaluation committee consisting of County Counsel staff. The evaluation was
based on criteria described in the RFP which included qualifications, approach to providing required
services and quality control plan, cost and references utilizing the Informed Averaging methodology
for applicable criteria. Based on this evaluation, it is recommended that these contracts be awarded
to the highest-rated, apparent responsive, and responsible proposers, Team Legal, located in
Valencia, California, and LASR, located in Los Angeles, California. The Office of the County Counsel
determined the contractors' price to be reasonable for the work requested. There were no protests or
requests for County Independent Reviews filed.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County employees as these
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter to the Office of the County Counsel, Administrative
Services Bureau.
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Respectfully submitted,

. C . \oickuamnc

MARY WICKHAM
County Counsel

MCW:JC:ac
Enclosures

c. Sachi A. Hamai
Chief Executive Officer

Lori Glasgow
Executive Officer
Board of Supervisors
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
LASR, LLC dba FIRST RECORDS RETRIEVAL
FOR
AS-NEEDED SUBPOENA SERVICES

This Contract (“Contract”) made and entered into this __ day of :

20_ by and between the County of Los Angeles, hereinafter referred to as County
and LASR, LLC, dba. First Records Retrieval, hereinafter referred to as
“Contractor”. LASR, LLC, dba. First Records Retrieval, is located at Los Angeles,
California.

RECITALS

WHEREAS, the County may contract with private businesses for As-Needed

Subpoena Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing As-Needed
Subpoena Services; and

WHEREAS, this Contract is therefore authorized under Section 23004 and 31000

of the California Government Code and otherwise; and

NOW THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the parties agree to the following:

1 APPLICABLE DOCUMENTS
1.1 ExhibitsA,B,C,D,E,F,G,H,I,J,KL,M,N,0,P,Q,R, S, T and

U are attached to and form a part of this Contract. In the event of
any conflict or inconsistency in the definition or interpretation of any
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word, responsibility, schedule, or the contents or description of any
task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits,
such conflict or inconsistency shall be resolved by giving
precedence first to the terms and conditions of the Contract and
then to the Exhibits according to the following priority.

Standard Exhibits:

11 Exhibit A - Statement of Work

1.2 Exhibit B - Pricing Schedule

1.3 Exhibit C - Contractor’s Proposed Schedule
1.4 Exhibit D - Contractor's EEO Certification
1.5 Exhibit E- County’s Administration

1.6 Exhibit F - Contractor's Administration

1.7 Exhibit G- Forms Required at the Time of Contract
Execution

1.8 Exhibit H-  Jury Service Ordinance
1.9 Exhibit1 -  Safely Surrendered Baby Law
1.10 Exhibit J-M -Intentionally Omitted

1.11 Exhibit N- Business Associate Agreement under the
Health Insurance Portability and Accountability Act of 1996
(HIPAA)

1.12 Exhibit O - Charitable Contributions Certification

1.13 Exhibit P- Contractor Acknowledgement and
Confidentiality Agreement

1.14 Exhibit Q-  Contract Discrepancy Report

1.15 Exhibit R- Performance Requirements Summary (PRS)
Chart

1.16 ExhibitS-  User Complaint Form
1.17 Exhibit T- County Counsel Site Locations

1.18 Exhibit U-  Sample Subpoena Request Forms

Contract
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This Contract constitutes the complete and exclusive statement of
understanding between the parties, and supersedes all previous
contracts, written and oral, and all communications between the
parties relating to the subject matter of this Contract. No change to
this Contract shall be valid unless prepared pursuant to Paragraph
8.1 (Amendments) and signed by both parties.

2 DEFINITIONS
2.1 Standard Definitions:

2.1.1 The headings herein contained are for convenience and
reference only and are not intended to define the scope of
any provision thereof. The following words as used herein
shall be construed to have the following meaning, unless
otherwise apparent from the context in which they are used.

2.1.1.1 Contract: This agreement executed between
County and Contractor. Included are all
supplemental agreements amending or extending
the service to be performed. The Contract sets forth
the terms and conditions for the issuance and
performance of all tasks, deliverables, services and
other work

2.1.1.2 Contractor: The person or persons, sole proprietor,
partnership, joint venture, corporation or other legal
entity who has entered into an agreement with the
County to perform or execute the work covered by
this contract.

2.1.1.3 Statement of Work: The directions, provisions, and
requirements provided herein and special provisions
pertaining to the method, frequency, manner and
place of performing the contract services.

2.1.1.4 Subcontract: An agreement by the contractor to
employ a subcontractor to provide services to fulfill
this contract.

2.1.1.5 Subcontractor: Any individual, person or persons,
sole proprietor, firm, partnership, joint venture,
corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials
to contractor in furtherance of contractor's
performance of this contract, at any tier, under oral
or written agreement.
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2.1.1.6 Board of Supervisors (Board): The Board of
Supervisors of the County of Los Angeles acting as
governing body.

2.1.1.7 County Counsel Contract Manager: Person
designated Director to manage the operations under
this contract.

2.1.1.8 County Counsel Contract Monitor: Person with
responsibility to oversee the day to day activities of
this contract. Responsibility for inspections of any
and all tasks, deliverables, goods, services and
other work provided by the contractor.

2.1.1.9 Day(s): Calendar day(s) unless otherwise specified.

2.1.1.10 Contractor Project Manager: The person
designated by the Contractor to administer the
Contract operations under this Contract

2.1.1.11 Fiscal Year: The twelve (12) month period
beginning July 1st and ending the following June
30th.

2.1.1.12 Director: Interchangeable with County Counsel and
Department Head

2.1.1.13 Performance Requirement Summary (PRS)—A
listing of required services used to monitor a
Contractor's compliance with the Contract. A PRS
is usually included in the Statement of Work.

2.1.1.14 Statement of Work (SOW): The directions,
provisions, and requirements provided herein and
special provisions pertaining to the method,
frequency, manner and place of performing the
contract services. A detailed statement of the
services being provided or requested.

2.1.1.15 Subcontract: An agreement by the contractor to
employ a subcontractor to provide services to fulfill
this contract.

2.1.1.16 Subcontractor: Any individual, person or persons,
sole proprietor, firm, partnership, joint venture,
corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials
to contractor in furtherance of contractor's

Contract Page 4
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performance of this contract, at any tier, under oral
or written agreement.

WORK

3.1  Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this contract, the same shall be
deemed to be a gratuitous effort on the part of the contractor, and
the contractor shall have no claim whatsoever against the County.

TERM OF CONTRACT

4.1  The term of this Contract shall be two (2) years commencing after
execution by County’'s Board of Supervisors, unless sooner
terminated or extended, in whole or in part, as provided in this
Contract.

4.2  The County shall have the sole option to extend this Contract term
for up to three (3) additional one (1) year periods and six (6) month
to month extensions, for a maximum total Contract term of five (5)
years and six (6) months. Each such extension option may be
exercised at the sole discretion of the Department Head or his/her
designee as authorized by the Board of Supervisors.

The County maintains databases that track/monitor contractor
performance history. Information entered into such databases may
be used for a variety of purposes, including determining whether
the County will exercise a contract term extension option.

4.3 The Contractor shall notify the Office of the County Counsel when
this Contract is within six (6) months of the expiration of the term as
provided for hereinabove. Upon occurrence of this event, the
Contractor shall send written notification to the Office of the County
Counsel at the address herein provided in Exhibit E - County’s
Administration.

CONTRACT SUM
5.1 Total Contract Sum

5.1.1 Contractor shall provide all work under this Contract at the
rates set forth in Exhibit B — Pricing Schedule, which is
attached and incorporated by this reference. County shall
have no obligation for payment of fees or any work

Contract
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performed by Contractor except for the work which is
expressly authorized pursuant to this Contract. County shall
have no obligation to guarantee a minimum amount of
business.

Written Approval for Reimbursement

5.2.1 The Contractor shall not be entitled to payment or
reimbursement for any tasks or services performed, nor for
any incidental or administrative expenses whatsoever
incurred in or incidental to performance hereunder, except
as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or
performance of same by any person or entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with
or without consideration for any reason whatsoever, shall
not occur except with the County’s express prior written
approval.

Notification of 75% of Total Contract Sum

5.3.1 The Contractor shall maintain a system of record keeping
that will allow the Contractor to determine when it has
incurred seventy-five percent (75%) of the total contract
sum under this Contract. Upon occurrence of this event,
the Contractor shall send written notification to the Office of
the County Counsel at the address herein provided in
Exhibit E, County’s Administration.

No Payment for Services Provided Following Expiration-
Termination of Contract

5.4.1 The Contractor shall have no claim against County for
payment of any money or reimbursement, of any kind
whatsoever, for any service provided by the Contractor after
the expiration or other termination of this Contract. Should
the Contractor receive any such payment it shall
immediately notify County and shall immediately repay all
such funds to County. Payment by County for services
rendered after expiration-termination of this Contract shall
not constitute a waiver of County’s right to recover such
payment from the Contractor. This provision shall survive
the expiration or other termination of this Contract.

Contract
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5.5 Invoices and Payments

5.,5.1 The Contractor shall invoice the County only for providing
the tasks, deliverables, goods, services, and other work
specified in Exhibit A - Statement of Work and elsewhere
hereunder. The Contractor shall prepare invoices, which
shall include the charges owed to the Contractor by the
County under the terms of this Contract. The Contractor’s
payments shall be as provided in Exhibit B (Pricing
Schedule) and the Contractor shall be paid only for the
tasks, deliverables, goods, services, and other work
approved in writing by the County. If the County does not
approve work in writing no payment shall be due to the
Contractor for that work.

5.5.2  The Contractor’s invoices shall be priced in accordance with
Exhibit B (Pricing Schedule).

5.5.3 The Contractor’'s invoices shall contain the information set
forth in Exhibit A (Statement of Work) describing the tasks,
deliverables, goods, services, work hours, and facility and/or
other work for which payment is claimed.

5.5.4 The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month following the
month of service.

5.5.5 Allinvoices under this Contract shall be submitted in two (2)
copies to the following address:

Hall of Administration
Office of the County Counsel
Attn: Angela Cho
500 West Temple Street, 6" Floor
Los Angeles, CA 90012

5.5.6 County Approval of Invoices

All invoices submitted by the Contractor for payment must
have the written approval of the County Counsel Contract
Manager prior to any payment thereof. In no event shall the
County be liable or responsible for any payment prior to
such written approval. Approval for payment will not be
unreasonably withheld

5.5.7 INTENTIONALLY OMITTED
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5.6 INTENTIONALLY OMITTED

ADMINISTRATION OF CONTRACT - COUNTY
6.1 County Administration

6.1.1 A listing of all County Administration referenced in the
following subparagraphs are designated in Exhibit E -
County’s Administration. The County will notify the
Contractor in writing of any change in the names or
addresses shown.

6.2 County Counsel Contract Manager

6.2.1 The role of the County Counsel Contract Manager may
include:

6.2.1.1 Coordinating with Contractor and ensuring
Contractor’s performance of the Contract; however,
in no event shall Contractor's obligation to fully
satisfy all of the requirements of this Contract be
relieved, excused or limited thereby; and

6.2.1.2  Upon request of the Contractor, providing direction
to the Contractor, as appropriate in areas relating to
County policy, information requirements, and
procedural requirements; however, in no event,
shall Contractor’s obligation to fully satisfy all of the
requirements of this Contract be relieved, excused
or limited thereby.

6.2.1.3 Oversee the day-to-day administration of this
Contract

6.3 County Counsel Contract Monitor

6.3.1 The role of the County Counsel Contract Monitor is
authorized to include:

6.3.1.1 Inspecting any and all tasks, deliverables, goods,
services, or other work provided by or on behalf of
the Contractor; however, in no event shall
Contractor's obligation to fully satisfy all of the
requirements of this Contract be relieved, excused
or limited thereby.

6.3.1.2 Confirming the invoices received from Contractor
matches items in the Pricing Schedule

Contract

Page 8



ENCLOSURE A

The County Counsel's Contract Monitor is not authorized to
make any changes in any of the terms and conditions of this
Contract and is not authorized to further obligate County in
any respect whatsoever.

The County Counsel Contract Manager is not authorized to
make any changes in any of the terms and conditions of this
Contract and is not authorized to further obligate County in
any respect whatsoever.

7 ADMINISTRATION OF CONTRACT - CONTRACTOR
7.1 Contractor Administration

A listing of all of Contractor's Administration referenced in the
following paragraphs is designated in Exhibit F (Contractor’s
Administration). The Contractor will notify the County in writing of
any change in the names or addresses shown.

7.2  Contractor’s Project Manager

7.2.1 The Contractor’'s Project Manager is designated in Exhibit
F (Contractor's Administration). The Contractor shall notify
the County in writing of any change in the name or address
of the Contractor’s Project Manager.

7.2.2 The Contractor’'s Project Manager shall be responsible for
the Contractor’'s day-to-day activities as related to this
Contract and shall meet and coordinate with County
Counsel Contract Manager and County’s Contract Project
Monitor on a regular basis.

7.3  Approval of Contractor’s Staff

7.3.1 County has the absolute right to approve or disapprove all
of the Contractor’s staff performing work hereunder and any
proposed changes in the Contractor’s staff, including, but
not limited to, the Contractor’s Project Manager.

7.4 Contractor’s Staff ldentification

Contract shall provide, at Contractor's expense, all staff providing
services under this Contract with a photo identification badge.

7.5 Background and Security Investigations

7.5.1 Each of Contractor's staff performing services under this
Contract, who is in a designated sensitive position, as
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determined by County in County's sole discretion, shall
undergo and pass a background investigation to the
satisfaction of County as a condition of beginning and
continuing to perform services under this Contract. Such
background investigation must be obtained through
fingerprints submitted to the California Department of
Justice to include State, local, and federal-level review,
which may include, but shall not be limited to, criminal
conviction information. The fees associated with the
background investigation shall be at the expense of the
Contractor, regardless of whether the member of
Contractor's staff passes or fails the background
investigation.

If a member of Contractor's staff does not pass the
background investigation, County may request that the
member of Contractor’s staff be removed immediately from
performing services under the Contract. Contractor shall
comply with County’s request at any time during the term of
the Contract. County will not provide to Contractor or to
Contractor's staff any information obtained through the
County’s background investigation

7.5.2 County, in its sole discretion, may immediately deny or
terminate facility access to any member of Contractor’s staff
that does not pass such investigation to the satisfaction of
the County or whose background or conduct is incompatible
with County facility access.

7.5.3 Disqualification of any member of Contractor’s staff pursuant
to this Paragraph 7.5 shall not relieve Contractor of its
obligation to complete all work in accordance with the terms
and conditions of this Contract.

7.6 Confidentiality

7.6.1 Contractor shall maintain the confidentiality of all records
and information in accordance with all applicable Federal,
State and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures relating to
confidentiality, including, without limitation, County policies
concerning information technology security and the
protection of confidential records and information.

7.6.2 Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
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losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connected
with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this
Paragraph 7.6, as determined by County in its sole
judgment. Any legal defense pursuant to contractor’s
indemnification obligations under this Paragraph 7.5 shall be
conducted by contractor and performed by counsel selected
by Contractor and approved by County. Notwithstanding the
preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense,
except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County
in its sole judgment, County shall be entitled to retain its own
counsel, including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction, or make any admission, in each case, on behalf
of County without County’s prior written approval.

7.6.3 Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract.

7.6.4 Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality
Agreement”, Exhibit G.

8 STANDARD TERMS AND CONDITIONS
8.1 Amendments

8.1.1 For any change which affects the scope of work, term,
contract sum, payments, or any term or condition included
under this Contract, an amendment to the Contract shall be
prepared and executed by the contractor and by Department
Head or his/her designee.

8.1.2 The County’s Board of Supervisors or Chief Executive Officer
or designee may require the addition and/or change of certain
terms and conditions in the Contract during the term of this
Contract. The County reserves the right to add and/or
change such provisions as required by the County’s Board of
Supervisors or Chief Executive Officer. To implement such
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changes, an Amendment to the Contract shall be prepared
and executed by the contractor and by the County Counsel.

8.1.3 The Department Head or his/her designee may at his/her sole
discretion, authorize extensions of time as defined in
Paragraph 4 - Term of Contract. The contractor agrees that
such extensions of time shall not change any other term or
condition of this Contract during the period of such
extensions. To implement an extension of time, an
Amendment to the Contract shall be prepared and executed
by the contractor and by the County Counsel.

8.2 Assignment and Delegation

8.2.1 The contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part,
without the prior written consent of County, in its discretion,
and any attempted assignment or delegation without such
consent shall be null and void. For purposes of this
paragraph, County consent shall require a written
Amendment to the Contract, which is formally approved and
executed by the parties. Any payments by the County to any
approved delegatee or assignee on any claim under this
Contract shall be deductible, at County’s sole discretion,
against the claims, which the contractor may have against the
County.

8.2.2 Shareholders, partners, members, or other equity holders of
contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However,
in the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority
control of contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling
interest therein at the time of execution of the Contract, such
disposition is an assignment requiring the prior written
consent of County in accordance with applicable provisions of
this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any
of the contractor's duties, responsibilities, obligations, or
performance of same by any person or entity other than the
contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any  reason whatsoever
without County’s express prior written approval, shall be a
material breach of the Contract which may result in the
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termination of this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
contractor as it could pursue in the event of default by
contractor.

Authorization Warranty

8.3.1 The contractor represents and warrants that the person
executing this Contract for the contractor is an authorized
agent who has actual authority to bind the contractor to each
and every term, condition, and obligation of this Contract and
that all requirements of the contractor have been fulfilled to
provide such actual authority.

Budget Reductions

8.4.1 In the event that the County’s Board of Supervisors adopts,
in any fiscal year, a County Budget which provides for
reductions in the salaries and benefits paid to the majority of
County employees and imposes similar reductions with
respect to County contracts, the County reserves the right to
reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent
fiscal year during the term of this Contract (including any
extensions), and the services to be provided by the
contractor under this Contract shall also be reduced
correspondingly. The County’s notice to the contractor
regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the
preceding sentence, the contractor shall continue to provide
all of the services set forth in this Contract.

Complaints

8.5.1 Problems relating to the performance of the Contractor's
personnel may be recorded by the County on a User
Complaint Report Form (hereinafter referred to as "UCR"),
Exhibit R. The Contractor shall respond in writing to the
issues(s) stated in the UCR within 48 hours upon receipt.

Compliance with Applicable Law

8.6.1 In the performance of this Contract, contractor shall comply
with all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included
in this Contract are hereby incorporated herein by reference.

Contract
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8.6.2 Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with,
or related to any failure by contractor, its officers,
employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives,
guidelines, policies, or procedures, as determined by County
in its sole judgment. Any legal defense pursuant to
contractor’s indemnification obligations under Paragraph 8.6
(Compliance with Applicable Law) shall be conducted by
contractor and performed by counsel selected by contractor
and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any
such defense at its sole cost and expense, except that in the
event contractor fails to provide County with a full and
adequate defense, as determined by County in its sole
judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and to
reimbursement from contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission, in
each case, on behalf of County without County’s prior written
approval.

8.7 Compliance with Civil Rights Laws

8.7.1 The contractor hereby assures that it will comply with
Subchapter VI of the Civil Rights Act of 1964, 42 USC
Sections 2000 (e) (1) through 2000 (e) (17), to the end that
no person shall, on the grounds of race, creed, color, sex,
religion, ancestry, age, condition of physical handicap,
marital status, political affiliation, or national origin, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this Contract
or under any project, program, or activity supported by this
Contract. The contractor shall comply with Exhibit D -
Contractor’'s EEO Certification.

8.8 Compliance with the County’s Jury Service Program
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8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which
is attached as Exhibit H and incorporated by reference into
and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy.

1. Unless the contractor has demonstrated to the County’s
satisfaction either that the contractor is not a
“contractor” as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that the
contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), the
contractor shall have and adhere to a written policy that
provides that its Employees shall receive from the
contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for
such jury service with the contractor or that the
contractor deduct from the Employee’s regular pay the
fees received for jury service.

2. For purposes of this paragraph, “contractor” means a
person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a
County contractor and has received or will receive an
aggregate sum of fifty thousand dollars ($50,000) or
more in any twelve (12) month period under one or
more County contracts or subcontracts. “Employee”
means any California resident who is a full-time
employee of the contractor. “Full-time” means forty (40)
hours or more worked per week, or a lesser number of
hours if: 1) the lesser number is a recognized industry
standard as determined by the County, or 2) contractor
has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees
providing short-term, temporary services of ninety (90)
days or less within a twelve (12) month period are not
considered full-time for purposes of the Jury Service
Program. If the contractor uses any subcontractor to
perform services for the County under the Contract, the
subcontractor shall also be subject to the provisions of
this paragraph. The provisions of this paragraph shall

Contract
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be inserted into any such subcontract agreement and a
copy of the Jury Service Program shall be attached to
the agreement.

3. If the contractor is not required to comply with the Jury
Service Program when the Contract commences, the
contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and the contractor shall immediately
notify the County if the contractor at any time either
comes within the Jury Service Program’s definition of
“contractor” or if the contractor no longer qualifies for an
exception to the Jury Service Program. In either event,
the contractor shall immediately implement a written
policy consistent with the Jury Service Program. The
County may also require, at any time during the
Contract and at its sole discretion, that the contractor
demonstrate, to the County’s satisfaction that the
contractor either continues to remain outside of the Jury
Service Program’s definition of “contractor” and/or that
the contractor continues to qualify for an exception to
the Program.

4. Contractor’s violation of this paragraph of the Contract
may constitute a material breach of the Contract. In the
event of such material breach, County may, in its sole
discretion, terminate the Contract and/or bar the
contractor from the award of future County contracts for
a period of time consistent with the seriousness of the
breach.

8.9 Conflict of Interest

8.9.1 No County employee whose position with the County
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the contractor or have any other direct or
indirect financial interest in this Contract. No officer or
employee of the contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation,
of such work, or in any way attempt to unlawfully influence
the County’s approval or ongoing evaluation of such work.

8.9.2  The contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
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enacted during the term of this Contract. The contractor
warrants that it is not now aware of any facts that create a
conflict of interest. If the contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification
of all persons implicated and a complete description of all
relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of
this Contract.

8.10 Consideration of Hiring County Employees Targeted for Layoff
or Re-Employment List

8.10.1 Should the contractor require additional or replacement
personnel after the effective date of this Contract to perform
the services set forth herein, the contractor shall give first
consideration for such employment openings to qualified,
permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-
employment list during the life of this Contract.

8.11 Consideration of Hiring GAIN-GROW Participants

8.11.1 Should the contractor require additional or replacement
personnel after the effective date of this Contract, the
contractor shall give consideration for any such employment
openings to participants in the County's Department of
Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the contractor's minimum
qualifications for the open position. For this purpose,
consideration shall mean that the contractor will interview
qualified candidates. The County will refer GAIN-GROW
participants by job category to the contractor. Contractors
shall report all job openings with job requirements to:
GAINGROW @dpss.lacounty.gov to obtain a list of qualified
GAIN/GROW job candidates.

8.11.2 In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

8.12 Contractor Responsibility and Debarment

Contract Page 17



ENCLOSURE A

8.12.1 Responsible Contractor

A responsible contractor is a contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County’s policy to conduct
business only with responsible contractors.

8.12.2 Chapter 2.202 of the County Code

The contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the contractor
on this or other contracts which indicates that the
contractor is not responsible, the County may, in addition
to other remedies provided in the Contract, debar the
contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified
period of time, which generally will not exceed five (5)
years but may exceed five (5) years or be permanent if
warranted by the circumstances, and terminate any or all
existing contracts the contractor may have with the County.

8.12.3 Non-responsible contractor

The County may debar a contractor if the Board of
Supervisors finds, in its discretion, that the contractor has
done any of the following: 1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, 2) committed an act or omission which negatively
reflects on the contractor’s quality, fithess or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects
on same, 3) committed an act or offense which indicates a
lack of business integrity or business honesty, or 4) made
or submitted a false claim against the County or any other
public entity.

8.12.4 Contractor Hearing Board

8.12.4.1 If there is evidence that the contractor may be
subject to debarment, the Department will notify
the contractor in writing of the evidence which is
the basis for the proposed debarment and will
advise the contractor of the scheduled date for
a debarment hearing before the Contractor
Hearing Board.
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8.12.4.2 The Contractor Hearing Board will conduct a
hearing where evidence on the proposed
debarment is presented. The contractor and/or
the contractor’s representative shall be given an
opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision,
which shall contain a recommendation
regarding whether the contractor should be
debarred, and, if so, the appropriate length of
time of the debarment. The contractor and the
Department shall be provided an opportunity to
object to the tentative proposed decision prior to
its presentation to the Board of Supervisors.

8.12.4.3 After consideration of any objections, or if no
objections are submitted, a record of the
hearing, the proposed decision, and any other
recommendation of the Contractor Hearing
Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.12.4.4 If a contractor has been debarred for a period
longer than five (5) years, that contractor may
after the debarment has been in effect for at
least five (5) years, submit a written request for
review of the debarment determination to
reduce the period of debarment or terminate the
debarment. The County may, in its discretion,
reduce the period of debarment or terminate the
debarment if it finds that the contractor has
adequately demonstrated one or more of the
following: 1) elimination of the grounds for
which the debarment was imposed; 2) a bona
fide change in ownership or management; 3)
material evidence discovered after debarment
was imposed; or 4) any other reason that is in
the best interests of the County.

8.12.45 The Contractor Hearing Board will consider a
request for review of a debarment determination
only where 1) the contractor has been debarred
for a period longer than five (5) years; 2) the
debarment has been in effect for at least five (5)
years; and 3) the request is in writing, states
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one or more of the grounds for reduction of the
debarment period or termination of the
debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will
provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the
proposed reduction of debarment period or
termination of debarment is presented. This
hearing shall be conducted and the request for
review decided by the Contractor Hearing Board
pursuant to the same procedures as for a
debarment hearing.

8.12.4.6 The Contractor Hearing Board’s proposed
decision shall contain a recommendation on the
request to reduce the period of debarment or
terminate the debarment. The Contractor
Hearing Board shall present its proposed
decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to subcontractors of County
contractors.

Contractor’s Acknowledgement of County’s Commitment to
Safely Surrendered Baby Law

8.13.1 The contractor acknowledges that the County places a high
priority on the implementation of the Safely Surrendered Baby
Law. The contractor understands that it is the County’s policy
to encourage all County contractors to voluntarily post the
County’s “Safely Surrendered Baby Law” poster, in Exhibit I,
in a prominent position at the contractor’s place of business.
The contractor will also encourage its subcontractors, if any,
to post this poster in a prominent position in the
subcontractor’s place of business. Information and posters
for printing are available at www.babysafela.org.

Contract
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8.14 Contractor’'s Warranty of Adherence to County’s Child Support
Compliance Program

8.14.1 The contractor acknowledges that the County has
established a goal of ensuring that all individuals who
benefit financially from the County through contracts are in
compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and
its taxpayers.

8.14.2 As required by the County’s Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the contractor's duty under this Contract to comply with all
applicable provisions of law, the contractor warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage
reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family
or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

8.15 County’s Quality Assurance Plan

The County or its agent(s) will monitor the contractor’'s performance
under this Contract on not less than an annual basis. Such
monitoring will include assessing the contractor’'s compliance with all
Contract terms and conditions and performance standards.
Contractor deficiencies which the County determines are significant
or continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of Supervisors
and listed in the appropriate contractor performance database. The
report to the Board will include improvement/corrective action
measures taken by the County and the contractor. If improvement
does not occur consistent with the corrective action measures, the
County may terminate this Contract or impose other penalties as
specified in this Contract.

8.16 Damage to County Facilities, Buildings or Grounds

8.16.1 The contractor shall repair, or cause to be repaired, at its
own cost, any and all damage to County facilities, buildings,
or grounds caused by the contractor or employees or
agents of the contractor. Such repairs shall be made
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immediately after the contractor has become aware of such
damage, but in no event later than thirty (30) days after the
occurrence.

8.16.2 If the contractor fails to make timely repairs, County may
make any necessary repairs. All costs incurred by County,
as determined by County, for such repairs shall be repaid by
the contractor by cash payment upon demand.

8.17 Employment Eligibility Verification

8.17.1 The contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The contractor shall obtain, from
all employees performing work hereunder, all verification
and other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently
exist and as they may be hereafter amended. The
contractor shall retain all such documentation for all
covered employees for the period prescribed by law.

8.17.2 The contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the contractor or the County or both in
connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this
Contract.

8.18 Facsimile Representations

The County and the contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments
prepared pursuant to Paragraph 8.1 (Amendments) and received
via communications facilities, as legally sufficient evidence that
such original signatures have been affixed to Amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.
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8.19 Fair Labor Standards

8.19.1 The contractor shall comply with all applicable provisions of
the Federal Fair Labor Standards Act and shall indemnify,
defend, and hold harmless the County and its agents,
officers, and employees from any and all liability, including,
but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any
wage and hour law, including, but not limited to, the
Federal Fair Labor Standards Act, for work performed
by the contractor's employees for which the County may be
found jointly or solely liable.

8.20 Force Majeure

8.20.1 Neither party shall be liable for such party's failure to
perform its obligations under and in accordance with this
Contract, if such failure arises out of fires, floods,
epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such
party or any of such party's subcontractors), freight
embargoes, or other similar events to those described
above, but in every such case the failure to perform must
be totally beyond the control and without any fault or
negligence of such party (such events are referred to in
this paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor
of contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit contractor to meet the required performance
schedule. As used in this subparagraph, the term
“subcontractor” and “subcontractors” mean subcontractors
at any tier.

8.20.3 In the event contractor's failure to perform arises out of a
force majeure event, contractor agrees to use commercially
reasonable best efforts to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force
majeure event.
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8.21 Governing Law, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.

8.22 Independent Contractor Status

8.22.1 This Contract is by and between the County and the
contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.

8.22.2 The contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the contractor.

8.22.3 The contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
contractor and not employees of the County. The contractor
shall be solely liable and responsible for furnishing any and
all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any
work performed by or on behalf of the contractor pursuant to
this Contract.

8.22.4 The contractor shall adhere to the provisions stated in
Paragraph 7.6 (Confidentiality).

8.23 Indemnification

8.23.1 The contractor shall indemnify, defend and hold harmless
the County, its Special Districts, elected and appointed
officers, employees, agents and volunteers (County
Indemnitees) from and against any and all liability,
including but not limited to demands, claims, actions, fees,

Contract
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costs and expenses (including attorney and expert witness
fees), arising from and/or relating to this Contract, except
for such loss or damage arising from the sole negligence or
willful misconduct of the County indemnitees.

8.24 General Provisions for all Insurance Coverage

8.24.1 Without limiting contractor's indemnification of County,
and in the performance of this Contract and until all of its
obligations pursuant to this Contract have been met,
contractor shall provide and maintain at its own expense
insurance coverage satisfying the requirements specified
in Paragraphs 8.24 and 8.25 of this Contract. These
minimum insurance coverage terms, types and limits (the
“Required Insurance”) also are in addition to and separate
from any other contractual obligation imposed upon
contractor pursuant to this Contract. The County in no
way warrants that the Required Insurance is sufficient to
protect the contractor for liabilities which may arise from or
relate to this Contract.

8.24.2 Evidence of Coverage and Notice to County

8.24.2.1 Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an
Additional Insured endorsement confirming
County and its Agents (defined below) has been
given Insured status under the contractor's
General Liability policy, shall be delivered to
County at the address shown below and
provided prior to commencing services under
this Contract.

8.24.2.2 Renewal Certificates shall be provided to
County not less than ten (10) days prior to
contractor’s policy expiration dates. The County
reserves the right to obtain complete, certified
copies of any required contractor and/or
subcontractor insurance policies at any time.

8.24.2.3 Certificates shall identify all Required Insurance
coverage types and limits specified herein,
reference this Contract by name or number, and
be signed by an authorized representative of
the insurer(s). The Insured party named on the
Certificate shall match the name of the
contractor identified as the contracting party in
this Contract. Certificates shall provide the full
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name of each insurer providing coverage, its
NAIC (National Association of Insurance
Commissioners) identification number, its
financial rating, the amounts of any policy
deductibles or self-insured retentions exceeding
fifty thousand dollars ($50,000), and list any
County required endorsement forms.

8.24.2.4 Neither the County’s failure to obtain, nor the
County’s receipt of, or failure to object to a non-
complying insurance certificate or endorsement,
or any other insurance documentation or
information provided by the contractor, its
insurance broker(s) and/or insurer(s), shall be
construed as a waiver of any of the Required
Insurance provisions.

8.24.2.5 Certificates and copies of any required
endorsements shall be sent to:

County of Los Angeles

Administrative Services Bureau

500 W. Temple St., 6™ Floor

Los Angeles, CA 90012

Attn: Angela Cho, Management Analyst

8.24.2.6 Contractor also shall promptly report to County
any injury or property damage accident or
incident, including any injury to a contractor
employee occurring on County property, and
any loss, disappearance, destruction, misuse,
or theft of County property, monies or securities
entrusted to contractor. Contractor also shall
promptly notify County of any third party claim
or suit filed against contractor or any of its
subcontractors which arises from or relates to
this Contract, and could result in the filing of a
claim or lawsuit against contractor and/or
County.

8.24.3 Additional Insured Status and Scope of Coverage

The County of Los Angeles, it's Special Districts, Elected
Officials, Officers, Agents, employees and volunteers
(collectively County and its Agents) shall be provided
additional insured status under contractor's General
Liability policy with respect to liability arising out of
contractor’s ongoing and completed operations performed
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on behalf of the County. County and its Agents additional
insured status shall apply with respect to liability and
defense of suits arising out of the contractor's acts or
omissions, whether such liability is attributable to the
contractor or to the County. The full policy limits and scope
of protection also shall apply to the County and its Agents
as an additional insured, even if they exceed the County’s
minimum Required Insurance specifications herein. Use of
an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein.

8.24.4 Cancellation of or Changes in Insurance

Contractor shall provide County with, or contractor’s
insurance policies shall contain a provision that County
shall receive, written notice of cancellation or any change
in Required Insurance, including insurer, limits of coverage,
term of coverage or policy period. The written notice shall
be provided to County at least ten (10) days in advance of
cancellation for non-payment of premium and thirty (30)
days in advance for any other cancellation or policy
change. Failure to provide written notice of cancellation or
any change in Required Insurance may constitute a
material breach of the Contract, in the sole discretion of the
County, upon which the County may suspend or terminate
this Contract.

8.24.5 Failure to Maintain Insurance

contractor's failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which
County immediately may withhold payments due to
contractor, and/or suspend or terminate this Contract.
County, at its sole discretion, may obtain damages from
contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without
further notice to contractor, deduct the premium cost from
sums due to contractor or pursue contractor
reimbursement.

8.24.6 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
County with A.M. Best ratings of not less than A:VII unless
otherwise approved by County.
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8.24.7 Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims
related to this Contract, shall be primary with respect to all
other sources of coverage available to contractor. Any
County maintained insurance or self-insurance coverage
shall be in excess of and not contribute to any contractor
coverage.

8.24.8 Waivers of Subrogation

To the fullest extent permitted by law, the contractor
hereby waives its rights and its insurer(s)’ rights of
recovery against County under all the Required Insurance
for any loss arising from or relating to this Contract. The
contractor shall require its insurers to execute any waiver
of subrogation endorsements which may be necessary to
effect such waiver.

8.24.9 Subcontractor Insurance Coverage Requirements

Contractor shall include all subcontractors as insureds
under contractor’'s own policies, or shall provide County
with each subcontractor’'s separate evidence of insurance
coverage. Contractor shall be responsible for verifying
each subcontractor complies with the Required Insurance
provisions herein, and shall require that each subcontractor
name the County and contractor as additional insureds on
the subcontractor's General Liability policy. Contractor
shall obtain County's prior review and approval of any
subcontractor request for modification of the Required
Insurance.

8.24.10 Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay
any portion of any contractor deductible or SIR. The
County retains the right to require contractor to reduce or
eliminate policy deductibles and SIRs as respects the
County, or to provide a bond guaranteeing contractor’s
payment of all deductibles and SIRs, including all related
claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.
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8.24.11 Claims Made Coverage

If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and
agrees it shall maintain such coverage for a period of not
less than three (3) years following Contract expiration,
termination or cancellation.

8.24.12 Application of Excess Liability Coverage

Contractors may use a combination of primary and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required
Insurance provisions.

8.24.13 Separation of Insureds

All liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no
insured versus insured exclusions or limitations.

8.24.14 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions.
The County and its Agents shall be designated as an
Additional Covered Party under any approved program.

8.24.15 County Review and Approval of Insurance
Requirements

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County’s
determination of changes in risk exposures.

8.25 Insurance Coverage

8.25.1 Commercial General Liability insurance (providing
scope of coverage equivalent to ISO policy form CG 00
01), naming County and its Agents as an additional
insured, with limits of not less than:
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General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.25.2 Automobile Liability insurance (providing scope of
coverage equivalent to ISO policy form CA 00 01) with
limits of not less than $1 million for bodily injury and
property damage, in combined or equivalent split limits, for
each single accident. Insurance shall cover liability arising
out of contractor’'s use of autos pursuant to this Contract,
including owned, leased, hired, and/or non-owned autos,
as each may be applicable.

8.25.3 Workers Compensation and Employers’ Liability
insurance or qualified self-insurance satisfying statutory
requirements, which includes Employers’ Liability
coverage with limits of not less than one million
($1,000,000) per accident. If contractor will provide leased
employees, or, is an employee leasing or temporary
staffing firm or a professional employer organization
(PEO), coverage also shall include an Alternate Employer
Endorsement (providing scope of coverage equivalent to
ISO policy form WC 00 03 01 A) naming the County as
the Alternate Employer, and the endorsement form shall
be modified to provide that County will receive not less
than thirty (30) days advance written notice of cancellation
of this coverage provision. If applicable to contractor’s
operations, coverage also shall be arranged to satisfy the
requirements of any federal workers or workmen’s
compensation law or any federal occupational disease
law.

8.25.4 Professional Liability-Errors and Omissions

Insurance covering contractor’s liability arising from or
related to this Contract, with limits of not less than one
million dollars ($1,000,000) per claim and two million
dollars ($2,000,000) aggregate. Further, contractor
understands and agrees it shall maintain such coverage
for a period of not less than three (3) years following this
Agreement’s expiration, termination or cancellation.
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8.26 Liquidated Damages

8.26.1 If, in the judgment of the Department Head, or his/her
designee, the contractor is deemed to be non-compliant
with the terms and obligations assumed hereby, the
Department Head, or his/her designee, at his/her option, in
addition to, or in lieu of, other remedies provided herein,
may withhold the entire monthly payment or deduct pro
rata from the contractor’s invoice for work not performed.
A description of the work not performed and the amount to
be withheld or deducted from payments to the contractor
from the County, will be forwarded to the contractor by the
Department Head, or his/her designee, in a written notice
describing the reasons for said action.

8.26.2 If the Department Head, or his/her designee, determines
that there are deficiencies in the performance of this
Contract that the Department Head, or his/her designee,
deems are correctable by the contractor over a certain time
span, the Department Head, or his/her designee, will
provide a written notice to the contractor to correct the
deficiency within specified time frames. Should the
contractor fail to correct deficiencies within said time frame,
the Department Head, or his/her designee, may: (a)
Deduct from the contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or (b)
Deduct liquidated damages. The parties agree that it will
be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure of the contractor
to correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances
a reasonable estimate of such damages is one hundred
dollars ($100) per day per infraction, or as specified in the
Exhibit 2 (Performance Requirements Summary (PRS))
Chart Appendix B(Statement of Work Exhibits) hereunder,
and that the contractor shall be liable to the County for
liquidated damages in said amount. Said amount shall be
deducted from the County’s payment to the contractor;
and/or (c) Upon giving five (5) days notice to the
contractor for failure to correct the deficiencies, the County
may correct any and all deficiencies and the total costs
incurred by the County for completion of the work by an
alternate source, whether it be County forces or separate
private contractor, will be deducted and forfeited from the
payment to the contractor from the County, as determined
by the County.
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8.26.3 The action noted in Paragraph 8.26.2 shall not be
construed as a penalty, but as adjustment of payment to
the contractor to recover the County cost due to the failure
of the contractor to complete or comply with the provisions
of this Contract.

8.26.4 This Paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or Paragraph
8.26.2, and shall not, in any manner, restrict or limit the
County’s right to terminate this Contract as agreed to
herein.

Most Favored Public Entity

8.27.1 If the contractor’s prices decline, or should the contractor at
any time during the term of this Contract provide the same
goods or services under similar quantity and delivery
conditions to the State of California or any county,
municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be
immediately extended to the County.

Nondiscrimination and Affirmative Action

8.28.1 The contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

8.28.2 The contractor shall certify to, and comply with, the
provisions of Exhibit D (Contractor's EEO Certification).

8.28.3 The contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

Contract
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8.28.4 The contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or
political affiliation.

8.28.5 The contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
supported by this Contract.

8.28.6 The contractor shall allow County representatives access to
the contractor's employment records during regular
business hours to verify compliance with the provisions of
this Paragraph 8.28 (Nondiscrimination and Affirmative
Action) when so requested by the County.

8.28.7 If the County finds that any provisions of this Paragraph
8.28 (Nondiscrimination and Affirmative Action) have been
violated, such violation shall constitute a material breach of
this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right
to determine independently that the anti-discrimination
provisions of this Contract have been violated, in addition,
a determination by the California Fair Employment and
Housing Commission or the Federal Equal Employment
Opportunity Commission that the contractor has violated
Federal or State anti-discrimination laws or regulations
shall constitute a finding by the County that the contractor
has violated the anti-discrimination provisions of this
Contract.

8.28.8 The parties agree that in the event the contractor violates
any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of five
hundred dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.
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Non Exclusivity

8.29.1 Nothing herein is intended nor shall be construed as
creating any exclusive arrangement with the contractor.
This Contract shall not restrict County from acquiring similar,
equal or like goods and/or services from other entities or
sources.

Notice of Delays

8.30.1 Except as otherwise provided under this Contract, when
either party has knowledge that any actual or potential
situation is delaying or threatens to delay the timely
performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant
information with respect thereto, to the other party.

Notice of Disputes

8.31.1 The contractor shall bring to the attention of the County
Counsel Contract Manager any dispute between the
County and the contractor regarding the performance of
services as stated in this Contract. If the County Counsel
Contract Manager is not able to resolve the dispute, the
Department Head, or designee shall resolve it.

Notice to Employees Regarding the Federal Earned Income
Credit

8.32.1 The contractor shall notify its employees, and shall require
each subcontractor to notify its employees, that they may be
eligible for the Federal Earned Income Credit under the
federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal
Revenue Service Notice No. 1015.

Notice to Employees Regarding the Safely Surrendered Baby
Law

8.33.1 The contractor shall notify and provide to its employees,
and shall require each subcontractor to notify and provide
to its employees, information regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby.
The information is set forth in Exhibit [, Safely
Surrendered Baby Law of this Contract. Additional
information is available at www.babysafela.org.

Contract
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8.34 Notices

8.34.1 All notices or demands required or permitted to be given or
made under this Contract shall be in writing and shall be
hand delivered with signed receipt or mailed by first-class
registered or certified mail, postage prepaid, addressed to
the parties as identified in Exhibits E - County’s
Administration and F - Contractor's Administration.
Addresses may be changed by either party giving ten (10)
days prior written notice thereof to the other party. The
Department Head, or his/her designee shall have the
authority to issue all notices or demands required or
permitted by the County under this Contract.

8.35 Prohibition Against Inducement or Persuasion

8.35.1 Notwithstanding the above, the contractor and the County
agree that, during the term of this Contract and for a period
of one year thereafter, neither party shall in any way
intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. No bar
exists against any hiring action initiated through a public
announcement.

8.36 Public Records Act

8.36.1 Any documents submitted by the contractor; all information
obtained in connection with the County’s right to audit and
inspect the contractor's documents, books, and accounting
records pursuant to Paragraph 8.38 (Record Retention and
Inspection-Audit Settlement) of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a
matter of public record and shall be regarded as public
records. Exceptions will be those elements in the California
Government Code Section 6250 et seq. (Public Records
Act) and which are marked “trade secret”, “confidential”, or
“proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent
jurisdiction.

8.36.2 In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
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a proposal marked “trade secret”, *“confidential”, or
“proprietary”, the contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney’s fees, in action or liability arising under
the Public Records Act.

8.37 Publicity

8.37.1 The contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the contractor’'s need to identify its services
and related clients to sustain itself, the County shall not
inhibit the contractor from publishing its role under this
Contract within the following conditions:

8.37.1.1 The contractor shall develop all publicity material
in a professional manner; and

8.37.1.2 During the term of this Contract, the contractor
shall not, and shall not authorize another to,
publish or disseminate any commercial
advertisements, press releases, feature articles,
or other materials using the name of the County
without the prior written consent of the County
Counsel Contract Manager. The County shall
not unreasonably withhold written consent.

8.37.2 The contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles, provided that the requirements of this
Paragraph 8.37 (Publicity) shall apply.

8.38 Record Retention and Inspection-Audit Settlement

8.38.1 The contractor shall maintain accurate and complete
financial records of its activities and operations relating to
this Contract in accordance with generally accepted
accounting principles. The contractor shall also maintain
accurate and complete employment and other records
relating to its performance of this Contract. The contractor
agrees that the County, or its authorized representatives,
shall have access to and the right to examine, audit,
excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material,
including, but not limited to, all financial records, bank
statements, cancelled checks or other proof of payment,
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timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information,
shall be kept and maintained by the contractor and shall be
made available to the County during the term of this
Contract and for a period of five (5) years thereafter unless
the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be
maintained by the contractor at a location in Los Angeles
County, provided that if any such material is located outside
Los Angeles County, then, at the County’s option, the
contractor shall pay the County for travel, per diem, and
other costs incurred by the County to examine, audit,
excerpt, copy, or transcribe such material at such other
location.

8.38.2 In the event that an audit of the contractor is conducted
specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
contractor or otherwise, then the contractor shall file a copy
of such audit report with the County’'s Auditor-Controller
within thirty (30) days of the contractor's receipt thereof,
unless otherwise provided by applicable Federal or State
law or under this Contract. Subject to applicable law, the
County shall make a reasonable effort to maintain the
confidentiality of such audit report(s) 8.38.3  Failure on the
part of the contractor to comply with any of the provisions of
this subparagraph 8.38 shall constitute a ma terial breach of
this Contract upon which the County may terminate or
suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five
(5) years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the
contractor regarding the work performed under this
Contract, and if such audit finds that the County’s dollar
liability for any such work is less than payments made by
the County to the contractor, then the difference shall be
either: a) repaid by the contractor to the County by cash
payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts
due to the contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County’s
dollar liability for such work is more than the payments
made by the County to the contractor, then the difference
shall be paid to the contractor by the County by cash
payment, provided that in no event shall the County’'s
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maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

Recycled Bond Paper

8.39.1 Consistent with the Board of Supervisors’ policy to reduce
the amount of solid waste deposited at the County landfills,
the contractor agrees to use recycled-content paper to the
maximum extent possible on this Contract.

Subcontracting

8.40.1 The requirements of this Contract may not be subcontracted
by the contractor without the advance approval of the
County. Any attempt by the contractor to subcontract
without the prior consent of the County may be deemed a
material breach of this Contract.

8.40.2 If the contractor desires to subcontract, the contractor shall
provide the following information promptly at the County’'s
request:

8.40.2.1 A description of the work to be performed by the
subcontractor;

8.40.2.2 A draft copy of the proposed subcontract; and

8.40.2.3 Other pertinent information and/or certifications
requested by the County.

8.40.3 The contractor shall indemnify, defend, and hold the County
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree
as if such subcontractor(s) were the contractor employees.

8.40.4 The contractor shall remain fully responsible for all
performances required of it under this Contract, including
those that the contractor has determined to subcontract,
notwithstanding the County’s approval of the contractor's
proposed subcontract.

8.40.5 The County’s consent to subcontract shall not waive the
County’s right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Contract. The contractor is responsible
to notify its subcontractors of this County right.
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8.40.6 The County Counsel Contract Manager is authorized to act
for and on behalf of the County with respect to approval of
any subcontract and subcontractor employees.  After
approval of the subcontract by the County, contractor shall
forward a fully executed subcontract to the County for their
files.

8.40.7 The contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising  through services  performed hereunder,
notwithstanding the County’s consent to subcontract.

8.40.8 The contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the County from each approved
subcontractor. Before any subcontractor employee may
perform any work hereunder, contractor shall ensure
delivery of all such documents to:

County of Los Angeles

Administrative Services Bureau, Internal Support Services
500 W Temple Street, 6" Floor

Los Angeles, CA 90012

Attn: Angela Cho, Management Analyst

8.41 Termination for Breach of Warranty to Maintain Compliance
with County’s Child Support Compliance Program

8.41.1 Failure of the contractor to maintain compliance with the
requirements set forth in Paragraph 8.14 (Contractor’'s
Warranty of Adherence to County’s Child Support
Compliance Program) shall constitute default under this
Contract. Without limiting the rights and remedies available
to the County under any other provision of this Contract,
failure of the contractor to cure such default within ninety
(90) calendar days of written notice shall be grounds upon
which the County may terminate this Contract pursuant to
Paragraph 8.43 (Termination for Default) and pursue
debarment of the contractor, pursuant to County Code
Chapter 2.202.

8.42 Termination for Convenience

8.42.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
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the contractor specifying the extent to which performance of
work is terminated and the date upon which such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10)
days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as
otherwise directed by the County, the contractor shall:

8.42.2.1  Stop work under this Contract on the date and to
the extent specified in such notice, and

8.42.2.2 Complete performance of such part of the work
as shall not have been terminated by such
notice.

8.42.3 All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
contractor under this Contract shall be maintained by the
contractor in accordance with Paragraph 8.38 (Record
Retention and Inspection-Audit Settlement).

8.43 Termination for Default

8.43.1 The County may, by written notice to the contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County Counsel Contract Manager:

8.43.1.1 Contractor has materially breached this Contract;
or

8.43.1.2 Contractor fails to timely provide and/or
satisfactorily perform any task, deliverable,
service, or other work required either under this
Contract; or

8.43.1.3 Contractor fails to demonstrate a high probability
of timely fulfillment of performance requirements
under this Contract, or of any obligations of this
Contract and in either case, fails to demonstrate
convincing progress toward a cure within five (5)
working days (or such longer period as the County
may authorize in writing) after receipt of written
notice from the County specifying such failure.

8.43.2 In the event that the County terminates this Contract in
whole or in part as provided in Paragraph 8.43.1, the County
may procure, upon such terms and in such manner as the
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County may deem appropriate, goods and services similar
to those so terminated. The contractor shall be liable to the
County for any and all excess costs incurred by the County,
as determined by the County, for such similar goods and
services. The contractor shall continue the performance of
this Contract to the extent not terminated under the
provisions of this paragraph.

8.43.3 Except with respect to defaults of any subcontractor, the
contractor shall not be liable for any such excess costs of
the type identified in Paragraph 8.43.2 if its failure to
perform this Contract arises out of causes beyond the
control and without the fault or negligence of the contractor.
Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the contractor. If the
failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes
beyond the control of both the contractor and subcontractor,
and without the fault or negligence of either of them, the
contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the contractor to meet
the required performance schedule. As used in this
paragraph, the term "subcontractor(s)" means
subcontractor(s) at any tier.

8.43.4 If, after the County has given notice of termination under the
provisions of Paragraph 8.43 (Termination for Default) it is
determined by the County that the contractor was not in
default under the provisions of Paragraph 8.43 (Termination
for Default) or that the default was excusable under the
provisions of subparagraph 8.43.3, the rights and
obligations of the parties shall be the same as if the notice
of termination had been issued pursuant to Paragraph 8.42
(Termination for Convenience).

8.43.5 The rights and remedies of the County provided in this
Paragraph 8.43 (Termination for Default) shall not be
exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.
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8.44 Termination for Improper Consideration

8.45

8.44.1

8.44.2

8.44.3

The County may, by written notice to the contractor,
immediately terminate the right of the contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the contractor, either directly
or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the contractor’s performance
pursuant to this Contract. In the event of such termination,
the County shall be entitled to pursue the same remedies
against the contractor as it could pursue in the event of
default by the contractor.

The contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the
County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take
the form of cash, discounts, services, the provision of travel
or entertainment, or tangible gifts.

Termination for Insolvency

8.45.1

The County may terminate this Contract forthwith in the
event of the occurrence of any of the following:

8.45.1.1 Insolvency of the contractor. The contractor shall
be deemed to be insolvent if it has ceased to pay
its debts for at least sixty (60) days in the ordinary
course of business or cannot pay its debts as
they become due, whether or not a petition has
been filed under the Federal Bankruptcy Code
and whether or not the contractor is insolvent
within the meaning of the Federal Bankruptcy
Code;

8.45.1.2 The filing of a voluntary or involuntary petition
regarding the contractor under the Federal
Bankruptcy Code;

8.45.1.3 The appointment of a Receiver or Trustee for the
contractor; or
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8.45.1.4 The execution by the contractor of a general
assignment for the benefit of creditors.

8.45.2 The rights and remedies of the County provided in this
Paragraph 8.45 (Termination for Insolvency) shall not be
exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.46 Termination for Non-Adherence of County Lobbyist Ordinance

8.46.1 The contractor, and each County Lobbyist or County
Lobbying firm as defined in County Code Section 2.160.010
retained by the contractor, shall fully comply with the
County’s Lobbyist Ordinance, County Code Chapter 2.160.
Failure on the part of the contractor or any County Lobbyist
or County Lobbying firm retained by the contractor to fully
comply with the County’s Lobbyist Ordinance shall
constitute a material breach of this Contract, upon which
the County may in its sole discretion, immediately terminate
or suspend this Contract.

8.47 Termination for Non-Appropriation of Funds

8.47.1 Notwithstanding any other provision of this Contract, the
County shall not be obligated for the contractor's
performance hereunder or by any provision of this Contract
during any of the County’s future fiscal years unless and
until the County’s Board of Supervisors appropriates funds
for this Contract in the County’s Budget for each such
future fiscal year. In the event that funds are not
appropriated for this Contract, then this Contract shall
terminate as of June 30 of the last fiscal year for which
funds were appropriated. The County shall notify the
contractor in writing of any such non-allocation of funds at
the earliest possible date.

8.48 Validity

8.48.1 If any provision of this Contract or the application thereof to
any person or circumstance is held invalid, the remainder
of this Contract and the application of such provision to
other persons or circumstances shall not be affected
thereby.

8.49 Waiver

8.49.1 No waiver by the County of any breach of any provision of
this Contract shall constitute a waiver of any other breach
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or of such provision. Failure of the County to enforce at
any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The
rights and remedies set forth in this paragraph 8.49 shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.50 Warranty Against Contingent Fees

8.50.1 The contractor warrants that no person or selling agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the contractor
for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right
to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise
recover, the full amount of such commission, percentage,
brokerage, or contingent fee.

8.51 Warranty of Compliance with County’s Defaulted Property Tax
Reduction Program

8.51.1 Contractor acknowledges that County has established a
goal of ensuring that all individuals and businesses that
benefit financially from County through contract are current
in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden
otherwise imposed upon County and its taxpayers.

Unless contractor qualifies for an exemption or exclusion,
contractor warrants and certifies that to the best of its
knowledge it is now in compliance, and during the term of
this contract will maintain compliance, with Los Angeles
County Code Chapter 2.206.

8.52 Termination for Breach of Warranty to Maintain Compliance
with County’s Defaulted Property Tax Reduction Program

8.52.1 Failure of contractor to maintain compliance with the
requirements set forth in Paragraph 8.51 "Warranty of
Compliance with County’s Defaulted Property Tax
Reduction Program” shall constitute default under this
contract. Without limiting the rights and remedies available
to County under any other provision of this contract, failure
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of contractor to cure such default within ten (10) days of
notice shall be grounds upon which County may terminate
this contract and/or pursue debarment of contractor,
pursuant to County Code Chapter 2.206.

8.53 Time Off for Voting

8.53.1 The contractor shall notify its employees, and shall require
each subcontractor to notify and provide to its employees,
information regarding the time off for voting law (Elections
Code Section 14000). Not less than ten (10) days before
every statewide election, every contractor and
subcontractors shall keep posted conspicuously at the
place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a
notice setting forth the provisions of Section 14000.

8.54 Compliance with County’'s Zero Tolerance Policy on Human
Trafficking

Contractor acknowledges that the County has established a Zero
Tolerance Policy on Human Trafficking prohibiting contractors from
engaging in human trafficking.

If a Contractor or member of Contractor’s staff is convicted of a
human trafficking offense, the County shall require that the
Contractor or member of Contractor’s staff be removed immediately
from performing services under the Contract. County will not be
under any obligation to disclose confidential information regarding
the offenses other than those required by law.

Disqualification of any member of Contractor’s staff pursuant to this
paragraph shall not relieve Contractor of its obligation to complete all
work in accordance with the terms and conditions of this Contract.

9 UNIQUE TERMS AND CONDITIONS
9.1 INTENTIONALLY OMITTED

9.2 Health Insurance Portability and Accountability Act of 1996
(HIPAA)

9.2.1 The County is subject to the Administrative Simplification
requirements and prohibitions of the Health Insurance
Portability and Accountability Act of 1996, Public Law 104-191
(HIPAA), and regulations promulgated thereunder, including
the Privacy, Security, Breach Notification, and Enforcement
Rules at 45 Code of Federal Regulations (C.F.R.) Parts 160
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and 164 (collectively, the “HIPAA Rules”). Under this
Agreement, the Contractor provides services to the County
and the Contractor creates, has access to, receives,
maintains, or transmits Protected Health Information as
defined in Exhibit N in order to provide those services. The
County and the Contractor therefore agree to the terms of
Exhibit N, “Business Associate Under Health Insurance
Portability and Accountability Act of 1996 ("HIPAA™)

9.3 Ownership of Materials, Software and Copyright

9.3.1 County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials”) which are
originated or created through the Contractor's work
pursuant to this Contract. The Contractor, for valuable
consideration herein provided, shall execute all documents
necessary to assign and transfer to, and vest in the County
all of the Contractor’s right, title and interest in and to such
original materials, including any copyright, patent and trade
secret rights which arise pursuant to the Contractor’'s work
under this Contract.

9.3.2 During the term of this Contract and for five (5) years
thereafter, the Contractor shall maintain and provide
security for all of the Contractor’'s working papers prepared
under this Contract. County shall have the right to inspect,
copy and use at any time during and subsequent to the
term of this Contract, any and all such working papers and
all information contained therein.

9.3.3 Any and all materials, software and tools which are
developed or were originally acquired by the Contractor
outside the scope of this Contract, which the Contractor
desires to use hereunder, and which the Contractor
considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County
Counsel Contract Manager as proprietary or confidential,
and shall be plainly and prominently marked by the
Contractor as "Proprietary" or "Confidential" on each
appropriate page of any document containing such
material.

9.3.4 The County will use reasonable means to ensure that the
Contractor's proprietary and/or confidential items are
safeguarded and held in confidence. The County agrees
not to reproduce, distribute or disclose to non-County

Contract Page 46



ENCLOSURE A

entities any such proprietary and/or confidential items
without the prior written consent of the Contractor.

9.3.5 Notwithstanding any other provision of this Contract, the
County will not be obligated to the Contractor in any way
under subparagraph 9.3.4 for any of the Contractor's
proprietary and/or confidential items which are not plainly
and prominently marked with restrictive legends as
required by subparagraph 9.3.3 or for any disclosure which
the County is required to make under any state or federal
law or order of court.

9.3.6 All the rights and obligations of this Paragraph 9.3 shall
survive the expiration or termination of this Contract.

9.4 Patent, Copyright and Trade Secret Indemnification

9.4.1 The Contractor shall indemnify, hold harmless and defend
County from and against any and all liability, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, for or by reason of any actual or
alleged infringement of any third party's patent or
copyright, or any actual or alleged unauthorized trade
secret disclosure, arising from or related to the operation
and utilization of the Contractor’s work under this Contract.
County shall inform the Contractor as soon as practicable
of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor’'s
defense and settlement thereof.

9.4.2 In the event any equipment, part thereof, or software
product becomes the subject of any complaint, claim, or
proceeding alleging infringement or unauthorized
disclosure, such that County’s continued use of such item
is formally restrained, enjoined, or subjected to a risk of
damages, the Contractor, at its sole expense, and
providing that County’s continued use of the system is not
materially impeded, shall either:

= Procure for County all rights to continued use of the
guestioned equipment, part, or software product; or

» Replace the questioned equipment, part, or software
product with a non-questioned item; or

= Modify the questioned equipment, part, or software so
that it is free of claims.
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9.4.3 The Contractor shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a
use of the questioned product, either alone or in
combination with other items not supplied by the
Contractor, in a manner for which the questioned product
was not designed nor intended.

9.5 Contractor’s Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable
Purposes Act regulates entities receiving or raising charitable
contributions. The “Nonprofit Integrity Act of 2004” (SB 1262,
Chapter 919) increased Charitable Purposes Act requirements. By
requiring Contractors to complete the Charitable Contributions
Certification, Exhibit O, the County seeks to ensure that all County
contractors which receive or raise charitable contributions comply
with California law in order to protect the County and its taxpayers.
A Contractor which receives or raises charitable contributions
without complying with its obligations under California law commits
a material breach subjecting it to either contract termination or
debarment proceedings or both. (County Code Chapter 2.202)

9.6 INTENTIONALLY OMITTED
9.7 INTENTIONALLY OMITTED

9.8 INTENTIONALLY OMITTED

9.9 INTENTIONALLY OMITTED

Contract Page 48



ENCLOSURE A

IN WITNESS WHEREOF, contractor has executed this Contract, or caused it o
be duly executed and the County of Los Angeles, by order of its Board of

Supervisors has caused this Contract to be executed on its behalf by the Chair of

said Board and attested by the Executive Officer-Clerk of the Board of

Supervisors thereof, the day and year first above written.

APPROVED AS-TO-FORM

CONTRACTOR: LASR, LLC
dba FIRST RECORDS RETRIEVAL

Name ﬁzgfy MMW{:‘?Z‘
By A MO'/L/
' Name/
CED
Title

COUNTY OF LOS ANGELES

By

Mary C. Wickham
County Counsel

BY THE OFFICE OF THE COUNTY COUNSEL
MARY C. WICKHAM, COUNTY COUNSEL

By:

Elizabeth Friedman

Principal Deputy County Counsel
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STATEMENT OF WORK (SOW)

SCOPE OF WORK

11

1.2

1.3

Contractor shall provide As-Needed Subpoena Services upon request from
County Counsel personnel, as further described in this Appendix.

Upon request by County Counsel personnel, Contractor shall provide As-Needed
Subpoena Services to at all County site locations listed in Exhibit 4, County
Counsel Site Locations.

County reserves the right to contract with other contractors or request the services
of other firms for the same or similar services. County shall be under no obligation
to guarantee a minimum amount of business.

ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK
HOURS

2.1

2.2

2.3

The County reserves the right to require the Contractor to performance specific
tasks and/or work extra hours in addition to what is stated in Paragraph 7.0,
Hours/Days of Work, if such tasks and/or extra hours are deemed necessary for
the exigencies of public service.

County may, on reasonable notice, add or delete locations.

All changes must be made in accordance with sub-paragraph 8.1 Amendments of
the Contract.

QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control Plan to assure
the County a consistently high level of service throughout the term of the Contract. The
Plan shall be submitted to the County Counsel Contract Monitor for review. The plan
shall include, but may not be limited to the following:

3.1

3.2

Method of monitoring to ensure that Contract requirements are being met;

A record of all inspections conducted by the Contractor, any corrective action
taken, the time a problem was first identified, a clear description of the problem,
and the time elapsed between identification and completed corrective action, shall
be provided to the County upon request.

QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract using the
guality assurance procedures as defined in this Contract, Paragraph 8, Standard Terms
and Conditions, Paragraph 8.15, County’s Quality Assurance Plan.
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4.2  Contract Discrepancy Report (SOW Exhibit 1 of Appendix B)

Verbal notification of a Contract discrepancy will be made to the County Counsel
Contract Monitor as soon as possible whenever a Contract discrepancy is
identified. The problem shall be resolved within a time period mutually agreed
upon by the County and the Contractor.

The County Counsel Contract Monitor will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County Counsel Contract Monitor
within one (1) workdays, acknowledging the reported discrepancies or presenting
contrary evidence. A plan for correction of all deficiencies identified in the Contract
Discrepancy Report shall be submitted to the County Counsel Contract Monitor
within three (3) workdays.

4.2  User Complaint Form

Problems relating to the performance of the Contractor's personnel may be
recorded by the County on a User Complaint Report Form (hereinafter referred to
as "UCR"), Exhibit 2, Appendix B. The Contractor shall respond in writing to the
issues(s) stated in the UCR within 48 hours upon receipt.

4.3  County Observations

In addition to departmental contracting staff, other County personnel may observe
performance, activities, and review documents relevant to this Contract at any time
during normal business hours. However, these personnel may not unreasonably
interfere with the Contractor’'s performance.

DEFINITIONS

SUBPOENA SERVICES shall mean any and all possible tasks Contractor must perform
to provide requested duplication including but not limited to preparation and service of
"Subpoenas for Business Records Only" as defined in California Code of Civil Procedure
Section 2020 (d) and (e), and retrieval and drop-off of copies at designated locations per
request.

REGULAR SERVICE shall be defined as a situation in which County Counsel is
requesting records by subpoena in 26 days or more and records by authorization in 8
days or more.

RUSH SERVICE for any records obtained by subpoena shall be defined as a situation in
which County Counsel is requesting records in 25 days or less and by authorization in
which County Counsel is requesting records in 7 days or less.
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RESPONSIBILITIES

The County’s and the Contractor’s responsibilities are as follows:

COUNTY

6.1

Personnel

The County will administer the Contract according to the Contract, Paragraph
6.0, Administration of Contract - County. Specific duties will include:

6.1.1 Monitoring the Contractor's performance in the daily operation of this
Contract.

6.1.2 Providing direction to the Contractor in areas relating to policy, information
and procedural requirements.

6.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8.
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments.

CONTRACTOR

6.2

6.3

Project Manager

6.2.1 Contractor shall provide a full-time Project Manager or designated alternate.
County must have access to the Project Manager anytime between 8:00
a.m. and 5:00 p.m., Monday through Friday, except on County holidays.
Contractor shall provide a telephone number where the Project Manager
may be reached.

6.2.2 Project Manager shall act as a central point of contact with the County.

6.2.3 Project Manager shall have three (3) years of documented prior
experience discharging supervisory functions in the same or a similar
business.

6.2.4 Project Manager/alternate shall have full authority to act for Contractor on
all matters relating to the daily operation of the Contract. Project
Manager/alternate shall be able to effectively communicate, in English, both
orally and in writing.

Personnel

6.3.1 Contractor shall assign a sufficient number of employees to perform the
required work. At least one employee on site shall be authorized to act for
Contractor in every detail and must speak and understand English.

6.3.2 Contractor shall be required to background check their employees as set
forth in sub-paragraph 7.5 — Background and Security Investigations, of the
Contract.
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6.3.3 Contractor's personnel, including but not limited to Contractor Project
Manager and alternate, shall be competent and responsible enough to
handle sensitive materials and perform confidential duties, and shall
perform all work hereunder in a professional, workmanlike manner.

6.3.4 Contractor shall ensure that all of its employees, agents, and
subcontractors performing work under this Contract are provided the
training described in Paragraph 7.5.4 with respect to the confidentiality
provisions of this Contract. Contractor, Contractor Project Manager and
alternate shall sign an adhere to the provisions of the "Contractor
Acknowledgement and Confidentiality Agreement”, Exhibit G to the
Contract.

6.4 Uniforms/Identification Badges

6.4.1 Contractor employees assigned to County facilities shall wear an
appropriate uniform at all times. Uniform is to consist of a shirt with the
company name on it. Uniform pants are optional. All uniforms, as required
and approved by the Director or his designee, will be provided by and at
Contractor’s expense.

6.4.2 Contractor shall ensure their employees are appropriately identified as set
forth in sub-paragraph 7.4 — Contractor's Staff Identification, of the
Contract.

6.5 Materials and Equipment

The purchase of all materials/equipment to provide the needed services is the
responsibility of the Contractor. Contractor shall use materials and equipment that
are safe for the environment and safe for use by the employee.

6.6 Training

6.6.1 Contractor shall provide training programs for all new employees and
continuing in-service training for all employees.

6.6.2 All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for safety. All
employees must wear safety and protective gear according to OSHA
standards.

6.7 Contractor’s Office

Contractor shall maintain an office with a telephone in the company’s name where
Contractor conducts business. The office shall be staffed during the hours of
8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one employee who can
respond to inquires and complaints which may be received about the Contractor’s
performance of the Contract. When the office is closed, an answering service
shall be provided to receive calls. The Contractor shall answer calls received
by the answering service within one (1) hour of receipt of the call.
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7.0 HOURS/DAY OF WORK

Hours of services shall be primarily performed within the 8 a.m. to 5 p.m. time
period, Monday through Friday, each week, except County observed holidays, at
which time the service shall be done before or after such holiday. Work hours
may be altered, when necessary, with the approval of the County Counsel
Contract Manager.

Holidays Observed by the County of Los Angeles are:

New Year's Day Labor Day

Martin Luther King, Jr. Day Columbus Day
Presidents' Day Veterans Day

Cesar Chavez Day Thanksgiving Day
Memorial Day Day after Thanksgiving
Independence Day Christmas Day

8.0 UNSCHEDULED WORK

9.1

9.2

9.3

9.4

9.5

The County Counsel Contract Manager or his designee may authorize the
Contractor to perform unscheduled work, including, but not limited to, repairs and
replacements when the need for such work arises out of extraordinary incidents
such as vandalism, acts of God, and third party negligence; or to add to, modify or
refurbish existing facilities.

Prior to performing any unscheduled work, the Contractor shall prepare and submit
a written description of the work with an estimate of labor and materials. If the
unscheduled work exceeds the Contractor's estimate, the County Counsel
Contract Manager or his designee must approve the excess cost. In any case, no
unscheduled work shall commence without written authorization.

When a condition exists wherein there is imminent danger of injury to the public or
damage to property, Contractor shall contact County Counsel Contract Manager
for approval before beginning the work. A written estimate shall be sent within
twenty-four (24) hours for approval. Contractor shall submit an invoice to County
Counsel Contract Manager within five (5) working days after completion of the
work.

All unscheduled work shall commence on the established specified date.
Contractor shall proceed diligently to complete said work within the time allotted.

The County reserves the right to perform unscheduled work itself or assign the
work to another Contractor.

9.0 SPECIFIC WORK REQUIREMENTS

9.1.

9.2

Contractor shall provide subpoena services for all County Counsel site locations
listed on Exhibit 4 to Appendix C.

Contractor shall provide such services within the timeframe specified at the time of
County's request for service.
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93 Services

e Basic Charge: Overall cost for preparing and service of subpoenas at regular
service rates. Regular Service for any records obtained by subpoena is a situation
in which County is requesting records by subpoena in 26 days or more and
records by authorization in eight days or more.

0 A Witness Subpoena: a court order requiring a person to appear in court on a
certain date and testify as a witness, usually in a trial.

0 A Subpoena Duces Tecum is a court order requiring the person subpoenaed to
produce books, documents or other records under his or her control at a
specified time/place in a court hearing or a deposition.

0 A Deposition Subpoena is a court order requiring a person who is not a party to
a lawsuit to provide copies of business records and/or appear at a deposition to
answer questions asked by one party in a lawsuit.

0 Requested records may be in the form of a paper copy, CD or
downloadable digital copy.

¢ Notice to Counsel: Notice to opposing counsel of subpoena.

e Certification of No Records: Certificate from the facility stating under penalty of
perjury they do not have records.

e Out of Area Charge: Only applicable for requests located outside the following
counties: Los Angeles, Orange, Riverside, San Bernardino, Ventura and Kern.

e Trip Charge: For each additional trip after two trips.
e Rush Service for any records obtained by subpoena is a situation in which County
is requesting records in 25 days or less and by authorization in which County is

requesting records in seven days or less.

e Fee/Check Advance: A fee for advancing payment (invoice and/or copy of check
must be attached).

e Amended Subpoena: When a facility rejects subpoena due to unacceptable
working.

e Retrieval Fees: charged by the facility when they retrieve stored records (invoice
and/or copy of check must be attached)

e Out of State Records: Costs incurred by out of state vendor.
e CD: Requested records stored on a CD.
e Copies: Additional copies beyond original.

e Bates Stamping
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Labels/Tabbing

Fee/Check Advance: Flat fee or percentage for fees/checks paid in advance.
Shipping & Handling: See Sub-Paragraph 9.4.

Witness Fees: See Sub-Paragraph 9.4.

If Contractor's personnel are unable to complete the task or service requested by
the County within the timeframe requested, Contractor shall notify the specific
County Staff who made the request, or the County Counsel Contract Manager with
enough time for County to use alternative methods to complete the request.

Contractor shall only be reimbursed for costs paid by Contractor for and on
behalf of County. Contractor must submit invoices for these costs. These
reimbursable costs are limited to:

9.4.1 Unexpected cash advances attributed to court filing and related
services, such as court filing fees and copy fees.

9.4.2 Witness fees, x-rays, and any other costs attributed to subpoena
services.

9.4.3 Record retrieval fees

9.4.4 Shipping and handling fees over $20 (County Counsel will
reimburse the difference)

Non-reimbursable costs are not limited to the following tasks and services not
expected to be paid by Contractor for and on behalf of County:

9.5.1 Staff time or overtime spend performing the specific tasks and
requirement standards described herein;

9.5.2 Charges for time spent to provide necessary information for County audits
or billing inquiries;

9.5.3 Charges for work performed which had not been authorized by County;
and

9.5.4 Mileage expenses.

10.0 GREEN INITIATIVES

111

11.2

Contractor shall use reasonable efforts to initiate “green” practices for
environmental and energy conservation benefits.

Contractor shall notify County Counsel Contract Manager of Contractor's new
green initiatives prior to the contract commencement.

Exhibit A —Statement of Work As-Needed Subpoena Services e Page 7



ENCLOSURE A

11.0 PERFORMANCE REQUIREMENTS SUMMARY

A Performance Requirements Summary (PRS) chart, Exhibit 2 of Appendix B (SOW
Exhibits), listing required services that will be monitored by the County during the term of
this Contract is an important monitoring tool for the County. The chart should:

= reference section of the contract
= list required services
= indicate method of monitoring

= indicate the deductions/fees to be assessed for each service that is not
satisfactory

All listings of services used in the Performance Requirements Summary (PRS) are
intended to be completely consistent with the Contract and the SOW, and are not meant
in any case to create, extend, revise, or expand any obligation of Contractor beyond that
defined in the Contract and the SOW. In any case of apparent inconsistency between
services as stated in the Contract and the SOW and this PRS, the meaning apparent in
the Contract and the SOW will prevail. If any service seems to be created in this PRS
which is not clearly and forthrightly set forth in the Contract and the SOW, that apparent
service will be null and void and place no requirement on Contractor.

Exhibit A —Statement of Work As-Needed Subpoena Services e Page 8



EXHIBIT B - PRICING SHEET

- Tha Proposer offars to parform the work describad in the Raguest for Proposals (RFP) for tha following prica{s). The
Proposer rate(s) (hourly, monthiy, etc.) shal include alf administrative casts, labor, supervision, overtime, materials,
transportaiion, Tuel, laxes®, equipment, and supplias unlass staled otherwisa in the REFP, Itis undarstned and agreed

that where quantities, if any, are set forth in the Scheduls of Prices, they are only estimates, and the imit prices

quated, If any, will apply to the actual quantitiss, whatever they may be,

Subpcena Services Rata:
Contractor's proposed firm and fixed rats for all subpoena service wark dascribed in the Statement of Work,

Appandix A,

Baslc Charge (preparation and service)

ENCLOSURE A

Witnass Subpoena $65.00 [subpoena

Subposna Duces Tecum $55.00 fsubpoena

Deposition Subpoena $ 65.00 {subpoena
 Notice to Counsel 5300 [notice

Certification of No Records

$ 0.00 /cortification Inclided in Baskc

Out of Area Charge $ 15.00/subpoena
Trip Charge $ 0.00 frip Included in Bagic
Rush Senvice $ 20.00 /subpoeng
Amended Subpoena $ 800 jeubpoena

Retrisval Fees

$ cost _forder

Gut of Slate Racords §°°51 lorder

CD $ 10.00 /CD e
Paper Coples $ 0.14 /page v
Dighal Coples 570 chage, ot scional 1 paper copis-hided it! | § 514 fpace %
Bates Stamping $ 0oz Ipage L
Labels/Tabbing $ 050 /tab Ve
Faea/check Advance 10% r accurrence

*Saias tax for texable items shall be indicated on invoice. Ratas on this form shall not include sales tax.
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ENCLOSURE A

EXHIBIT D
PROPOSER’S EEO CERTIFICATION

LASR, LLC
Company Name

1511 W. Beverly Blvd, Los Angeles, CA 30026
Address

27-1441384
internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. {(x ) ()

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. (x ) ()

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. (x ) { )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. {x ) { )

i

AN

Signatufe  \ \ Date

Alex Martinez, CEQ
Name and Title of Signer (please print)

Appendix D- Required Forms



COUNTY’S ADMINISTRATION

CONTRACT NO. 2018-002

COUNTY COUNSEL CONTRACT MANAGER:

Name: Angela Cho
Title: Management Analyst

Address: 500 W. Temple Street, 6™ Floor
Los Angeles, CA 90012

Telephone: 213-974-8572

Facsimile: 213-617-6780

E-Mail Address: acho@counsel.lacounty.gov

COUNTY COUNSEL CONTRACT MONITOR:

Name: Denise Gonzalez

Title: Intermediate Clerk
Address: 500 W. Temple Street, 6™ Floor
Los Angeles, CA 90012
Telephone: 213-893-2433
Facsimile: 213-617-6780
E-Mail Address: dgonzalez@counsel.lacounty.gov

COUNTY REQUESTING PARTY:

The County Requesting Party shall be County Counsel personnel.

ENCLOSURE A
EXHIBIT E



CONTRACTOR’S ADMINISTRATION

CONTRACTOR'S NAME: LASR, LLC

ENCLOSURE A

EXHIBIT F

CONTRACT NO: As Neaded Subpoena Services 2018-002

CONTRACTOR’S PROJECT MANAGER: Martin Kayondo

Name: Martin Kayondo

Title: President

Address: 1511 W. Beverly Blvd
Los Angeles, CA 90026

Telephone: 213.216.0042

Facsimile:

E-Mail Address: mkayondo@firstlegal.com

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:
Facsimile:
E-Mail Address:

Name:

Title:

Address:

Telephone:;
Facsimile:
E-Mail Address:

Notices to Contractor shall be sent to the following:

Name: Martin Kayondo

Title: President

Address: 1511 W. Beverly Blvd
Los Angeles, CA 90026

Telephone: 213.216.0042

Facsimile:

E-Mzil Addrass: mkayondo@firstlegal.com

Exhibits for Sample RFP Contract



ENCE3SIRE &

REQUIRED FORMS - EXHIBIT 1

PROPOSER'’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

Please complete, sign and date this form. The person signing the form must be authorized to
sign on behalf of the Proposer and to bind the applicant in a Contract.

1.

Is your firm a corporation or limited liability company (L.L.C)? M Yes []No
If yes, complete:

Legal Name (found in Articles of Incorporation) LASR, LLC

State California Year Inc. 2013

if your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing pariner:

Alex Martinez
Is your firm doing business under one or more DBA's? Yes [1No
If yes, complete:
Name County of Registration Year hecame DBA
First Records Retrieval L.os Angeles 2017
. Is your firm wholly/majority owned by, or a subsidiary of ancther firm? [ Yes & No

If yes, complete:
Name of parent firm:

State of incorporation or registration of parent firm:

. Has your firm done business as other names within last five (5) years? [J Yes @ No

if yes, complete:

Name Year of Name Change
Name Year of Name Change

. Is your firm involved in any pending acquisition or mergers, including the associated company
name?

] Yes [ No If yes, provide information:

Proposer acknowledges and certifies that firm meets and will comply with the Proposer's Minimum
Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.

Check the appropriate boxes:
@ Yes [JNo Proposer must have at least three (3) years documented experience, within the last

five (5) years, providing subpoena services, or services equivalent or similar to the
services identified in Appendix A- Statement Of Work.

Yes [JNo Proposer must have an operations supervisor permanently employed with Proposer,

with at least three (3) years documented experience in providing subpoena services.

Yes [1No Proposer's staff assigned to the County must have at least one year of experience

providing subpoena services .

Appendix D- Required Forms



ENCE3SIRE &

REQUIRED FORMS - EXHIBIT 1
PROPOSER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

|. FIRM/ORGANIZATION INFORMATION: The infarmation requested below Is for statistical purposes only. On final analysts and
consideration of award, cnntractor/vendor will be selacted without regard to race/ethnicity, color, religion, sex, national origin, age,
sexual orientation or disability.

Business Structure: O Sole Proprietorship ¥ Partnership O Corporation O Non-Profit (3 Franchise '
: 0 Other (Specify}

Total Number of Employees (including owners):  gg
Race/Ethnic Composition of Firm. Distribute the above total number of individuals into the follcmng categorles

Owngrs/Partners/ . ff
“hAgmogiate Partners 0 o Managers SR B

Mals Female Mate Female Malg Femaie
Black/African American 1 3 5]
Hispanic/Latino 1 12 10
Asian or Pacific Islander 4 1 3
American Indian
Filipino -
White o 1 A 11

It. PERCENTAGE OF OWNERSHIP IN FIRM: Pleass indicals by percentage {%) how awnership of the firm is distributed.

Rapons: Blzl'_:nk;gﬂ?n 1 H:fap-t?:;d Asla::lg:;::rclﬂc American Indian . Fllipine. - -] - White B
Man %o Ya %o %% %o 100 Ya
Wamaen % % %5 % % %

. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: |If
your firm is currently certiffed as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public
agency, complete the following and att a copy of your proof of certification. (Use back of foirn, if necessary.)

= “AgaricyName -~ .| Minartty | Women | Disadvantaged | Disablad Veteran -] . . Other

Praposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in
connection with this proposal are made, the proposal may be rejected. The evaluation and detarmination in this area
shalf be at the Director's sale judgment and his/her judgment shall be finat.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME: COUNTY WEBVEN NUMBER:

LASR, LLC

ADDRESS:

15311 W. Beverly Blvd, Los Angeles, CA 90026

PHONE NUMBER;: E-MAIL:

(877) 551-9979 Mkayondo@firstlegal.com

INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION CALIFORNIA BUSINESS LICENSE

NUMBER: NUMBER:

27-1441384 0002705126-001-5

PROPOSER OFFICIAL NAME AND TITLE (PRINT):

Alex Martinez, CEO

SIGNATURE DATE
//// /77//@{/—\ | 101717

Appendix D- Required Forms



ENCE3SIRE &

REQUIRED FORMS - EXHIBIT 2
PROSPECTIVE CONTRACTOR REFERENCES

Contractor's Name: First Legal Records

List five (5) References where the same or similar scope of services were provided in order to meet the Minimum Requirements stated in this
Solicitation.

1. Name of Firm Address of Firm Contact Person Telephone # Email

Pasadena CityAttorney’s Office 100 N. Garfield Ave, Ste. N210  Dayna L. Brown (626)744-4298 Dyanabrown@cityofpasadena.n
Name or Contract No. # of Years / Term of Contract Type of wmﬂso.m Dollar Amt,

5+ years Subpoena Services ~$4,000 per month

2. Name of Firm Address of Firm Contact Perscn Telephone # Email

Fresno City Attorney’s Office 2600 Fresno St., Fresno CA 93721 Christina Therrien (559) 621-7553 Christina.therrien@fresno.gov
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

5+ Years Subpoena Services ~$3,000 per month

3. Name of Firm Address of Firm Contact Person Telephone # Email

l.os Angeles City Attorney’s Office 200 N. Main St, LACA 90012 Wendy Hightower ( m._w 978-8224 Wendy.hightower@lacity.org
Name or Contract No. # of Years / Term of Contract Type of Service Dofllar Amt.

3 Year Contract Subpoena services $50,000
4. Name of Firm Address of Firm Contact Person Telephone # Email
i i 10960 Wilshire Boulevard. . 481.7800
Wood Smith Henning & Bergman 18 m_oo__.m _._wmmow_mWE Cindy Hammeond (310) chammond@wshblaw.com
Name or Contract No. # of Years / Term of Contract Type of Service . BDollar Amt.
15+ years Subpoena Services ~$8,000 per month
5. Name of Firm Address of Firm Contact Person Telephone # Email
. . . . 650 E Hospitality Ln # 600, \ -

Lewis Brisbois m_mmmma & Smith San Bernardino, CA 92408 Eli Bernale A momv 287-1130 aliiah hernalfawishrishnis nom

Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
10+ Years Subpoena Services

$8,000 per month

¢

Appendix D- Required Forms
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List of all public entities for which the Contractor has provided service within the last three (3) years. Use additional sheets if necessary,

REQUIRED FORMS - EXHIBIT 3
PROSPECTIVE CONTRACTOR LIST OF CONTRACTS

Contractor’s Name: LASR, LLC

1. Name of Firm Address of Firm Contact Person Telephone # Email
()
Name or Confract No. # of Years / Term of Contract Type of Service Dollar Amt.
2. Name of Firm Address of Firm Contact Person Telephone # Email
¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
3. Name of Firm Address of Firm Contact Person Telephone # Email
( )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
4. Name of Firm Address of Firm Contact Person Telephone # Email
()
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
5. Name of Firm Address of Firm Contact Person Telephone # Email
¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

Appendix D- Required Forms

ﬁoﬁ@.
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REQUIRED FORMS - EXHIBIT 4
PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS

Contractor’s Name: LASR, LLC

List of all contracts that have been terminated within the past three (3) years.

1. Name of Firm Address of Firm Contact Person Telephone # Email
( )

Name or Contract No. Reason for Termination:

2. Name of Firm Address of Firm Contact Person Telephone # Email
{ )

Name or Contract No. Reason for Termination:

3. Name of Firm Address of Firm Contact Person Telephone # Email
(G

Name or Contract No. Reason for Termination:

4. Name of Firm Address of Firm Contact Person Teilephone # Email

¢ )

Name or Contract No.

Reason for Termination:

None

Appendix D~ Required Forms
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REQUIRED FORMS - EXHIBIT 5
CERTIFICATION OF NO CONFLICT OF INTEREST
The L.os Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumstances exist which justify the approval of such confract:

1.  Employees of the County or of public agencies for which the Board of Supervisors is the governing
body;

2.  Profitmaking firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the provisions of number 1,
and who:

a, Were employed in positions of substantial responsibility in the area of service to be performed
by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

4.  Profit-making firms or businesses in which the former employees, described in number 3, serve as
officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

LASR, LLC

Proposer Name

CEO /
Proposer O?zﬂa\\T?T m n/\/\/
Official's Signatu{e \

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 6
FAMILIARITY WITH THE COUNTY

LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Proposer organization have and will

comply with it during the proposal process; and

3) it is not on the County’s Executive Office’'s List of Terminated Registered
Lobbyists.

Signature: /\ (\M‘\J\J Date: 101717
t \ \

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 7
REQUEST FOR PREFERENCE CONSIDERATION

INSTRUCTIONS: Businesses requesting preference consideration must complete and return this form
for proper consideration of the proposal. Businesses may request consideration for one or more
preference programs. Check all certifications that apply.”

| MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAM(S) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

0 Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year, or

1 Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee size
that meet the State's Department of General Services requirements; and

1 Certified as a LSBE by the DCBA.

EI Request for Socia! Enterprlse (SE) Program Preference 2

1 A business that has been in operation for at least one year prowdlng transmonal or permanent
employment to a Transitional Workforce or providing social, environmental and/or human justice
services; and

1 Certified as a SE business by the DCBA.
[0 Request for Disabled Veterans Business Enterprise (DVBE) Program Preference .
(0 Certified by the State of California, or

0 Certified by U.S. Department of Veterans Affairs as a DVBE; or

O Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the
criteria set forth by: the State of California as a DVBE or is verified as a service-disabled
veteran-owned small business by the Veterans Administration: and

1 Certified as a DVBE by the DCBA
I Not. Requesting a Preference

*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY !N
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

[J DCBA certification is attached.
Name of Fim LASR, LLC Y County Webven No.

Print Name: Alef Martinez / Title: CEO
Signature: [ \ \/ Date: 10/17/17
Revlewsr's Signhature Approved Disapproved Date

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 8
PROPOSER'’S EEO CERTIFICATION

LASR, LLC
Company Name

1511 W, Beverly Blvd, Los Angeles, CA 90026
Address

27-1441384
Internal Revenue Service Employer identification Number

GENERAL

in accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. (x ) { )

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force, (x ) { )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. {x ) ( )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. (x ) ( )

a4

Signatufe \ Date

Alex Martinez, CEC
Name and Title of Signer (please print)

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 9

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall aftest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
gualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN/GROW participants access to the Proposer's employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW@dpss.lacounty.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return
this form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.
YES (subject to verification by County) X NO
B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant

meets the minimum qualifications for the opening. “Consider” means that Proposer is willing
to interview qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its employee-
mentoring program, if available.

YES NO X N/A (Program not available)

Proposer’'s Organization; LASR, LLC

Signature: /\\A mw;\—/

\

Print Name: Alex Martinez

Title: CEC Date: 101717y

Telephone No: 877.591.8979 Fax No:

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 10

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County’s solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee
Jury Service Program (Program}, Los Angeles County Code, Chapter 2,.203. All proposers, whether a contractor or
subcontractor, must complete this form to either certify compliance or request an_exception from the Program

requirements. Upon review of the submitted form, the County department will determine, in its sole discretion,
whether the propaoser is given an exemption from the Program.

Company Name: | ASR, LLC

Company Address: 1511 W. Beverly Blvd

City: | os Angeles State: oA Zip Code: gpa26
Telephone Number: 8§77 591 9979
Solicitation For Subpoena Services:

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part |
(attach documentation to support your claim}; or, complete Part Il to certify compliance with the Program.
Whether you complete Part | or Part Il, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

]}

My business does not meet the definition of "contractor,” as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an
aggregate sum of $50,000 in any 12-month period.

My business is a small business as defined in the Program. |t 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this
coniract, are $500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant in its field of
operation, as defined below. | understand that the exception will be lost and | must comply with the
Program if the number of employees in my business and my gross annual revenuas exceed the above
limits.

*Dominant in its field of operation” means having more than ten employees and annual gross revenues
in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes ali provisions of the Program.
OR

Part li: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents,
or my company will have and adhere to such a policy priar to award of the contract.

| declare under penally of perjury under the laws of the State of Calfifornia that the information stated above is frue
and correct,

Print Name: Title:
Alex Martjd CEO

"

z A
ssgr;tyé: TV ;} 1 101717

l
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REQUIRED FORMS - EXHIBIT 11.1- PRICING SHEET

- The Proposer offers ko parform the work described in the Raquest for Proposals (RFP) for the following peee{s). The
Propaser rate{s) {hourly, manthly, eto.) shall include all administrativa costs, labor, supervision, overtima, materials,
transportation, fuel, taxes™, equipment, and supplies unlass stated otharwisa in tha RFP. Itis undarstood and agreed
that where quantities, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quotad, if any, will apply to the actusl quantities, whalever they may ba,

Subpoena Services Rata:
Contracior's proposed firm and fixed rats for all subpoena sarvice work described In the Statement of Work,

Appendix A

Baslc Charge {preparation and service)

Witness Subpoana $65.00 jeubpoena

Subposna Duces Tecum $55.00 fsubposna

Deposition Subpoena $ 65.00 /subpoena
Notice to Counssl $ 300 /notica
Ceartification of No Records ‘ $ 0.00 carification Inclded in Basic
Out of Area Charge $ 15.00fsubpcana
Trip Charge $ 0.00 ftrip Included in Bagic
Rush Service $ 20.00 lsubpoena
Amended Subpoena $ 800 Jsubpoena
Retrieval Fees ' $ cost Jorder
Out of State Records §°°m Jorder
cD $10.00 /CD v
Paper Coples $ 0.14 /page 7
Digital Coples gwg;ﬁmr;gﬂsﬁ%mmm’mm”m”dmw $ 0.14 /page v
Bates Stamping $ 002 /page Vel
Labels/Tabbing 0.50 /tab Vel
Feelcheck Advance $ 10% par occurrance

*Sales tax for taxable {tems shall be indicated on invoice. Rates an this form shall not include salas tax.

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 12

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
AND ACKNOWLEDGEMENT OF RFP RESTRICTIONS

A. By submission of this Proposal, Proposer certifies that the prices quoted herein have been
arrived at independently without consultation, communication, or agreement with any other
Proposer or competitor for the purpose of restricting competition.

B. List all names and telephone number of person legally authorized to commit the Proposer.

NAME PHONE NUMBER
Alex Martinez B877.591.9979
Martin Kayondo 877.591.9979

NOTE: Persons signing on behalf of the Contractor will be required to warrant that they are
authorized to bind the Contractor.

C. List names of ali joint ventures, partners, subcontractors, or others having any right or
interest in this contract or the proceeds thereof. If not applicable, state “NONE".

NONE

D. Proposer acknowledges that it has not participated as a consultant in the development,
preparation, or selection process associated with this RFP. Proposer understands that,
if it is determined by the County that the Proposer did participate as a consultant in this
RFP process, the County shall reject this proposal.

LASR, LLC
Name of Firm

Alex Martinez CEO
Print Name,of Signer Title
ﬂ 1011717

Slgna re Date

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 19
CHARITABLE CONTRIBUTIONS CERTIFICATION

LASR, LLC
Company Name

1511 W. Beverly Bivd, Los Angeles, CA 90026
Address

27-1441384
internal Revenue Service Employer [dentification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

4 Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’s Supervision of
Trustees and Fundraisers for Charitable Purposes Act. [f Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

OR

[0 Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Aftached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of

Regujkations, sections 300-301/and Government Code sections 12585-12586.
/\ W\[\ 1017117
N

Signatfire Date

Alex Martinez, CEQ
Please Print Name and Title of Signer

Appendix D- Required Forms
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REQUIRED FORMS EXHIBIT 20

CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name: LASR, LLC

Company Address: 1511 W. Beverly Blvd

City: Los Angeles State: CA Zip Code: 90026
Telephone Number: 877.591.9979 Email address: mkayondo@firstlegal.com
Solicitation/Contract For Subpoena Services:

The Proposer/Bidder/Contractor certifies that:

X

It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property
Tax Reduction Program during the term of any awarded contract.

-OR -

| am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following

reason:

I declare under penalfy of perjury under the laws of the State of California that the information stated above is

true and correct.

Print Name:AlﬂX Martinez

Tite: CEQO

AU

pate: 10/17/17

A \

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 21

ZERO TOLERANCE POLICY ON HUMAN TRAFFICKING
CERTIFICATION

Company Name: . ASR, LLC

Company Address: 1511 W. Beverly Blvd

City: Los Angeles State: CA Zip Code: 90026
Telephone Number: 877.591.9979  Email address: mkayondo@firstlegal.com
Solicitation/Contract for Subpoena Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human frafficking by
establishing a zero tolerance policy on human trafficking that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a
County contract.

Proposer acknowledges and certifies compliance with Section 8.54 (Compliance with County’s
Zero Tolerance Policy on Human Trafficking) of the proposed Contract and agrees that
proposer or a member of his staff performing work under the proposed Contract will be in
compliance. Proposer further acknowledges that noncompliance with the County's Zero
Tolerance Policy on Human Trafficking may result in rejection of any proposal, or cancellation
of any resultant Contract, at the sole judgment of the County.

| declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct and that | am authorized to represent this
company.

Print Name: Title:

Alex Martinez CEO

Date:

Signatyre:
‘ 1017117

Appendix D- Required Forms
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REQUIRED FORMS - EXHIBIT 22

LIST OF SUBCONTRACTORS

forms in addition to supplying

Proposer is required to complete the following. Any Subcontractors listed must complete all the required

required services.

v Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

Name of Subcontractor

Address

Specific Description of Subcontract
Service

Appendix D- Required Forms



CONTRACTOR’S ADMINISTRATION

CONTRACTOR'S NAME: LASR, LLC

ENCE3SIRE &

EXHIBITF

CONTRACT NO: As Needed Subpoena Services

CONTRACTOR’'S PROJECT MANAGER: Martin Kayondo

Name: Martin Kayondo

Title: President

Address: 1511 W. Beverly Blvd
Los Angeles, CA 90026

Telephone: 213.216.0042

Facsimile:

E-Mail Address: mkayondo@firstiegal.com

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:
Facsimile;
E-Mail Address:

Name:

Title:

Address:

Telephone:

Facsimile:
E-Mail Address:

Notices to Contractor shall be sent to the following:

Name: Martin Kayondo

Title: President

Address: 1511 W. Beverly Blvd
Los Angeles, CA 90026

Teiephone: 213.216.0042

Facsimile:

F-Mail Address: mkayondo@frstlegal.com

Exhibits for Sample RFP Contract
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EXHIBIT G

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME EASR, LLC Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide cerfain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Coniractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Gontfractar
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
henefits payable by viriue of Confractor's Staff's performance of work under the above-referenced contract,

Contractor understands and agrees that Contractor's Staff are not employees of the Counly of Los Angeles for any purpose
whatsoever and that Contractors Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the abovereferenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and Contractar's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Confractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County Counsel
Contract Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract, Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractors Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor’s Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Gantractor's Staff andfor
by any other person of whom Confractor and Contractar’s Staff become aware.

Contractor and Contractor's Staff acknowiedge that violation of this agreement may subject Contractor and Contractor's Staff to civil
andfor criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: 1 071 741 7

PRINTED NAME: Alex artmez
CEO

POSITION:

Exhibits for Sample RFP Confract



ENTITY NAME: LASR,

FILE NUMBER:
FORMATION DATE:
TYPE:
JURISDICTION:
STATUS:

ENCE3SIRE &

State of California
Secretary of State

CERTIFICATE OF STATUS

infe:

200933410124

11/25/2009

DOMESTIC LIMITED LIABILITY COMPANY
CALIFORNIA

ACTIVE (GOOD STANDING)

I, ALEX PADILLA, Secretary of State of the State of Califormia,

hereby certify:

The records of this office indicate the entity is authorized to
exercige all of its powers, rights and privileges in the State of

California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

NP-25 (REV 01/2015)

IN WITNESS WHEREOQOF, T execute this
certiflcate and affix the Great Seal
of the state of California this day of
October 13, 2017.

: ALEX PADILLA
Secretary of State

JTN
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State of California L
Secretary of State ,,\:\%
STATEMENT OF INFORMATION fo /, / F".ED
{Limited Liability Company) Secreta
Filing Fee $20.00. If this is an amendment, see instructions. State ofré;f Sta?e
IMPORTANT — READ INSTRUCTIONS BEFORE COMPLETING THIS FORM ifornia
1. LIMITED LIABILITY COMPANY NAME 0CT 29 205

LASR, LLC

20 faolecs

This Space For Filing Use Onty

File Number and State or Place of Organization

2. SECRETARY OF STATE FiLE NUMBER 3. STATE OR PLACE OF QRGANIZATION {if formed outside of Califamia)

200933410124

No Change Statement

4. [Ifthere have been any changes to the information contained in the last Statement of Information filed with the California Secretary of
State, or no Statement of Information has been previously filed, this form must be completed in its entirety.
D if there has heen np change in any of the information cantained in the last Stalement of Information filed with the Catifornia Secretary of
State, check the box and proceed to ltem 15.

Complets Addresses for the Following (Do not abbreviale the name of the cily. ltems 5 and 7 canngl be PO, Boxes.)

§. STREET ADDRESS OF PRINCIPAL OFFICE ciTY STATE  ZIP CODE
1511 BEVERLY BOULEVARD LOS ANGELES CA 90026

6. MAILING ADDRESS OF LLGC, IF DIFFERENT THAN ITEM 5 citYy STATE  ZIP CODE

7. STREET ADDRESS OF CALIFORNIA OFFICE cIrY STATE  ZIP CODE
1511 Beverly Boulevard Los Angeles, CA 50026

Name and Compiete Address of the Chief Executive Officer, if Any

8. NAME ADDRESS [s1ing STATE  ZIPCODE

Name and Complete Address of Any Manager or Managers, or if Nane Have Been Appointed or Elected, Provide the Name and
Address of Each Member (Atfach additional pages, if necessary.)

9. NAME i ADDRESS cIry STATE ZIP CODE
Alex Martinez 1511 Beverly Boulevard tos Angeles, CA 900286
10, NAME ADDRESS cITY STATE ZIR CQUDE
11. NAME ADDRESS CiTY STATE 2IP CCDE

Agent for Service of Process |f the agent is an individual, the agent must reside in California and item 13 must be completed with a California address, a
P.0. Box is not acceptable. If the agent is a corporation, the agent must have on file with the California Secretary of State a certificate pursuant to California
Corporations Code seclion 1505 and item 13 mus! ba left blank.

12. NAME OF AGENT FOR SERVICE OF PROCESS q\
Corporation Service Company which wilf do business in California as CSC-Lawyers Incorporating Service C, I”SQD’( q

13, STREET ADDRESS OF AGENT FOR SERVICE OF FRDCESS IN CALIFORNIA, IF AN INDIVIDUAL  CITY STATE_ ZIP CODE
CA

Type of Business

t4. DESCRIBE THE TYPE OF BUSINESS OF THE LIMITED LIABILITY COMPANY

COPY SERVICES
15. THE INFORMATION CONTAINEL HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.
10/29/2015 ALEX MARTINEZ MANAGER
DATE TYPE OR PRINT NAME OF PERSON COMPLETING THE FORM TITLE SIGNATURE

LLC-12 {REV 01/2C14) APPROVED BY SECRETARY OF STATE




ENCLOSURE A

EXHIBIT H
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE
Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems

maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

Page 2 of 3



ENCLOSURE A
EXHIBIT H
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)



ENCLOSURE A

EXHIBIT H
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE
Page 3 0of 3
2.203.070. Exceptions.
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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Sdﬁ {J/ Surrendered

Baby Law

What is the Safely
Surrendered Baby Law?

Every baby deserves a chance for a healthy
life. If someone you know is considering
abandoning a baby, let her know there are
other options. For three days (72 hours)
dafter birth, a baby can be surrendered to
staff at any hospital or fire station in

Los Angeles County.

A babys story

ENCLOSURE A
EXHIBIT |

In Los Angeles Gounty: 1-877-BABY SAFE » 1-877-222-9723

How does it work?

A distressed parent who is unable or
unwilling to care for a baby can legally,
confidentially, and safely surrender a
baby within three days (72 hours) of
birth. The baby must be handed to an
employee at a hospital or fire station in
Los Angeles County. As long as the
baby shows no sign of abusc or neglect,
no name or other information is
required. In casc the parent changes his
or her mind at a later date and wants the
baby back, staff will usc bracelets to help
connect them to each other. One
bracelet will be placed on the baby, and
a matching bracelet will be given to the
Pa.rtrlt or Othﬁr Surrtrldcring a.dl.llt.

What if a parent wants

the baby back?

Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. These parents
should call the Los Angeles County

Department of Children and Family
Services at 1-800-540-4000.

Can only a parent

bring in the baby?

No. While in most cases a parent will
bring in the baby, the Law allows other
people to bring in the baby if they have
Iﬂ“’ﬁ.ll CI.LSI:Ddy.

Does the parent or surrendering
adult have to call before
bringing in the baby?

No. A parent or surrendering adult can
bring in a baby anytime, 24 hours a day,
7 d.ays a week, as long as the parent or
surrendering adult surrenders the baby
to somconc WI'ID worlcs at dlc l'lospital

or fire station.

Early in the morning on April 9, 2005, a healthy baby boy was safcly surrendered to nurses at Harbor-
UCLA Medical Center. The woman who brought the baby to the hospital identified herself as the baby’s aunt

and stated the baby’s mother had asked her to bring the baby to the hospital on her behalf. The aunt was given a
bracelet with a number matching the anklet placed on the baby; this would provide some identification in the event the
mother changed her mind about surrendering the baby and wished to reclaim the baby in the 14-day peried allowed by the

Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in
thc sta.mpcd return Cl'l"clﬂpc Prmi.dcd. T]\: baby was mmind b}r md.ica] smﬂ'ﬂ.ﬂd Pmnﬂu.l'lcd hcalt]’y md ﬁ.l.“—tl_‘rm. HC was P]m

with a loving family that had been approved to adopt him by the Department of Children and Family Services.

www.babysafela.org

Does the parent or surrendering
adult have to tell anything to
the people taking the baby?

No. However, hospital or fire station
personnel will ask the surrendering party
to fill out a questionnaire designed to
gather important medical history
information, which is very useful in
caring for the baby. The questionnaire
includes a stamped return envelope and

can be sent in at a later time.

What happens to the baby?

The baby will be examined and given
medical treatment. Upon release from
the hospital, social workers immediatcly
place the baby in a safc and loving home
and begin the adoption process.

What happens to the parent
or surrendering adult?

Once the parent or surrendering
adult surrenders the baby to hospital
or fire station personnel, they may

leave at any time.

Why is California doing this?
The purposc of the Safely Surrendered
Baby Law is to protect babices from
being abandoned, hurt or killed by their
parents. You may have heard tragic
storics of babics left in dumpsters or
public bathrooms. Their parents may
I'Iﬂ'\'c bccn undCr SCVCIT cthional
distress. The mothers may have hidden
their pregnancies, fearful of what would
happen if their familics found out.
Because they were afraid and had no
one or nowhere to turn for help, they
abandoned their babics. Abandoning a
baby is illegal and places the baby in
cxtreme da.ngcr. Too often, it results in
the baby’s death. The Safely
Surrendered Baby Law prevents this
tragedy from ever happening again in
California.
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Ley de Entrega de Bebes

Sin Peligro

Los recién nacidos pueden ser entregados en forma segura al personal
de cualquier hospital o cuartel de bomberos del Condado de Los Angeles
Sin pena. Sin culpa. Sin nombres.

En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723 “
www.babysafela.org e




Entrega de Bebés
Sin Peligro

¢Qué es la Ley de Entrega de

Ley de

Bebés sin Peligro?

Cada recién nacido se merece la oportunidad
de tener una vida saludable. Si alguien que
usted conoce estd pensando en abandonar a un
recién nacido, inférmele que tiene otras
opciones. Hasta tres dias (72 horas) después del
nacimiento, se puede entregar un recién nacido
al personal de cualquier hospital o cuartel de

b{»‘?”bf‘?‘f).\' (l’a‘""; ('.'ﬂl!(ft‘?({() (tl(:.’ 05 {‘] Hgt.' LES,

Historia de un bebé

A la mafiana temprano del dia 9 de abril de 2005, se entregé un recién nacido saludable a las enfermeras del
Harbor-UCLA Medical Center. La mujer que llevé el recién nacido al hospital se dio a conocer como la tia del
bebé, y dijo que la madre le habfa pedido que llevara al bebé al hospital en su nombre.  Le entregaron a la tia un
brazalete con un nimero que coincidia con ka pulsera del bebé; esto serviria como identificacién en caso de que la madre
cambiara de opinidn con respecto a la entrega del bebé y decidiera recuperado dentro del periodo de 14 dias que permite esta
ley. También le dieron a la tia un cuestionario médico, y ella dijo que la madre lo llenaria y lo enviaria de vuelta dentro del sobre con
franqueo pagado que le habian dado. El personal médico examind al bebé y se determing que estaba saludable y a término. El bebé fue
ubicado con una buena familia que ya habfa sido aprobada para adoptarlo por el Departamento de Servicios para Nifios y Familias.

ENCLOSURE A
EXHIBIT |

En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723

¢Como funciona?

El padre/madre con dificultades que no
pueda o no quicra cuidar de su recién
nacido puede entregarlo en forma legal,
confidencial y segura dentro de los tres dias
(72 horas) del nacimiento. El bebé debe ser
entregado a un empleado de cualguier
hospital o cuartel de bomberos del Condado
de Los Angeles. Siempre que el bebé no
presente signos de abuso o negligencia, no
S’rl’:{ nr’cﬁu.l'iu kul'l.li.llisl'rd.l’ |lU.|]1I.T“:S ]'Ii
informacion alguna. Si ¢l padre/madre
cambia de opinién posteriormente y desea
recuperar a su bebé, los trabajadores
utilizarén brazaletes para poder vincularlos.
El bebé llevard un brazalete y o
padre/madre o el adulto que lo entregue
recibird un brazalete igual.

¢Qué pasa si el padre/madre
desea recuperar a su bebe?

Los padres que cambien de opinién
pueden comenzar el proceso de reclamar a
su recién nacido dentro de los 14 dias.
Estos padres deberdn llamar a
Departamento de Servicios para Nifos y
Familias (Department of Children and
Family Services) del Condado de Tos
Angeles al 1-800-540-4000.

¢Solo los padres podran llevar
al recién nacido?

No. 5i bien en la mayoria de los casos
son IUE 'P’ddm ]Us quc “l’_’\l'iln al bché, 13
ley permite que otras personas lo hagan
st tienen custodia legal.

iLos padres o el adulto que
entrega al bebé deben llamar
antes de llevar al bebé?

No. El padre/madre o adulto puede llevar
al bebé en cualquier momento, las 24
horas del dia, los 7 dias de la semana,
siempre v cuando entreguen a su bebé a un
tmpicudo del huspila| o cuartel de
bomberos.

www.babysafela.org

¢Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al bebé?
No. Sin embargo, el personal del hospital o
cuartel de bomberos le pcdirﬁ ala persona
que entregue al bebé que llene un
cuestionario con la finalidad de recabar
antecedentes médicos importantes, que
resultan de gran utilidad para cuidar bien
del beb¢. El cuestionario incluye un sobre
con rl SfHU E‘)stﬂ} Pugdllo P'dl"r.'l rll\'iﬂflo €n
otro momento.

¢Qué pasara con el bebé?

El bebé serd examinado y le brindarin
atencién médica. Cuando le den ol alea del
hospital, los trabajadores sociales
inmediatamente ubicardn al bebé en un
hogar seguro donde estard bien atendido, y

se comenzard el proceso de ;1dnp1:i6n.

¢ Qué pasara con el padre/madre
o adulto que entregue al bebé?
Una vez que los padres o adulto hayan
entregado al bebé al personal del hospital o
cuartel de bomberos, pueden irse en
cualquicr momento.

¢Por qué se esta haciendo esto
en California? ?

La finalidad de la Ley de Entrega de Bebés
sin Peligro es proteger a los bebés para que
no scan abandonados, lastimados o
muertos por sus padres. Usted
probablemente haya escuchado historias
trigicas sobre bebés abandonados en
basureros o en bafios piblicos. Los padres
de esos bebés probablemente hayan estado
Pﬂsandﬂ Wr diﬁcujm.dcs Cm()ciﬂnalcs
graves. Las madres pueden haber ocultado
su E‘.!“hﬂrﬁ?ﬂ, p‘\)l' temor a Il) qtlc l)ﬁﬁﬂriﬂ Si
sus familias se enteraran. Abandonaron a
sus bebés porque tenfan miedo y no renian
nadic a quien pedir ayuda. FEl abandono
de un recién nacido es ilegal y pone al bebé
en una situacién de peligro extremo. Muy
a menudo el abandono proveca la muerte
del bebé. 1a Ley de Entrega de Bebés sin
Pclig:m impide que vuelva a suceder esta
tragedia en California.
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BUSINESS ASSOCIATE AGREEMENT
UNDER THE HEALTH INSURANCE PORTABILITY
AND ACCOUNTABILITY ACT OF 1996 (HIPAA)

County is a Covered Entity as defined by, and subject to the requirements and prohibitions
of, the Administrative Simplification provisions of the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (HIPAA), and regulations promulgated
thereunder, including the Privacy, Security, Breach Notification, and Enforcement Rules at
45 Code of Federal Regulations (C.F.R.) Parts 160 and 164 (collectively, the "HIPAA
Rules").

Contractor performs or provides functions, activities or services to County that require
Contractor in order to provide such functions, activities or services to create, access,
receive, maintain, and/or transmit information that includes or that may include Protected
Health Information, as defined by the HIPAA Rules. As such, Contractor is a Business
Associate, as defined by the HIPAA Rules, and is therefore subject to those provisions of
the HIPAA Rules that are applicable to Business Associates.

The HIPAA Rules require a written agreement ("Business Associate Agreement") between
County and Contractor in order to mandate certain protections for the privacy and security
of Protected Health Information, and these HIPAA Rules prohibit the disclosure to or use of
Protected Health Information by Contractor if such an agreement is not in place.

This Business Associate Agreement and its provisions are intended to protect the privacy
and provide for the security of Protected Health Information disclosed to or used by
Contractor in compliance with the HIPAA Rules.

Therefore, the parties agree as follows:

1. DEFINITIONS

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. §
164.402.

1.2 "Business Associate" has the same meaning as the term "business
associate" at 45 C.F.R. § 160.103. For the convenience of the parties, a
"business associate" is a person or entity, other than a member of the
workforce of covered entity, who performs functions or activities on behalf of,
or provides certain services to, a covered entity that involve access by the
business associate to Protected Health Information. A "business associate"
also is a subcontractor that creates, receives, maintains, or transmits
Protected Health Information on behalf of another business associate. And
in reference to the party to this Business Associate Agreement "Business
Associate" shall mean Contractor.

1.3 "Covered Entity" has the same meaning as the term “covered entity” at 45
C.F.R. 8 160.103, and in reference to the party to this Business Associate
Agreement, "Covered Entity" shall mean County.

1.4 "Data Aggregation" has the same meaning as the term "data aggregation” at
45 C.F.R. § 164.501.
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"De-identification" refers to the de-identification standard at 45 C.F.R. §
164.514.

"Designated Record Set" has the same meaning as the term "designated
record set" at 45 C.F.R. § 164.501.

"Disclose” and “Disclosure” mean, with respect to Protected Health
Information, the release, transfer, provision of access to, or divulging in any
other manner of Protected Health Information outside Business Associate’s
internal operations or to other than its workforce. (See 45 C.F.R. § 160.103.)

"Electronic Health Record” means an electronic record of health-related
information on an individual that is created, gathered, managed, and
consulted by authorized health care clinicians and staff. (See 42 U.S. C. §
17921))

“Electronic Media” has the same meaning as the term “electronic media” at
45 C.F.R. § 160.103. For the convenience of the parties, electronic media
means (1) Electronic storage material on which data is or may be recorded
electronically, including, for example, devices in computers (hard drives) and
any removable/transportable digital memory medium, such as magnetic tape
or disk, optical disk, or digital memory card; (2) Transmission media used to
exchange information already in electronic storage media. Transmission
media include, for example, the Internet, extranet or intranet, leased lines,
dial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions,
including of paper, via facsimile, and of voice, via telephone, are not
considered to be transmissions via electronic media if the information being
exchanged did not exist in electronic form immediately before the
transmission.

"Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” at 45 C.F.R. 8§ 160.103, limited to
Protected Health Information created or received by Business Associate from
or on behalf of Covered Entity. For the convenience of the parties, Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.

"Health Care Operations" has the same meaning as the term "health care
operations" at 45 C.F.R. § 164.501.

"Individual” has the same meaning as the term "individual" at 45 C.F.R. §
160.103. For the convenience of the parties, Individual means the person
who is the subject of Protected Health Information and shall include a person
who qualifies as a personal representative in accordance with 45 C.F.R. §
164.502 (g).

"Law Enforcement Official' has the same meaning as the term "law
enforcement official" at 45 C.F.R. § 164.103.
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"Minimum Necessary" refers to the minimum necessary standard at 45
C.F.R. 8§ 162.502 (b).

“Protected Health Information” has the same meaning as the term “protected
health information” at 45 C.F.R. § 160.103, limited to the information created
or received by Business Associate from or on behalf of Covered Entity. For
the convenience of the parties, Protected Health Information includes
information that (i) relates to the past, present or future physical or mental
health or condition of an Individual; the provision of health care to an
Individual, or the past, present or future payment for the provision of health
care to an Individual; (ii) identifies the Individual (or for which there is a
reasonable basis for believing that the information can be used to identify the
Individual); and (iii) is created, received, maintained, or transmitted by
Business Associate from or on behalf of Covered Entity, and includes
Protected Health Information that is made accessible to Business Associate
by Covered Entity. “Protected Health Information” includes Electronic
Protected Health Information.

“‘Required by Law” " has the same meaning as the term "required by law" at
45 C.F.R. § 164.103.

"Secretary” has the same meaning as the term "secretary" at 45 C.F.R. §
160.103

"Security Incident” has the same meaning as the term "security incident" at
45 C.F.R. 8§ 164.304.

"Services” means, unless otherwise specified, those functions, activities, or
services in the applicable underlying Agreement, Contract, Master
Agreement, Work Order, or Purchase Order or other service arrangement,
with or without payment, that gives rise to Contractor's status as a Business
Associate.

"Subcontractor" has the same meaning as the term "subcontractor" at 45
C.F.R. § 160.103.

"Unsecured Protected Health Information” has the same meaning as the
term “unsecured protected health information” at 45 C.F.R. § 164.402.

“Use” or “Uses” means, with respect to Protected Health Information, the
sharing, employment, application, utilization, examination or analysis of such
Information within Business Associate’s internal operations. (See 45 C.F.R §
164.103.)

Terms used, but not otherwise defined in this Business Associate
Agreement, have the same meaning as those terms in the HIPAA Rules.

PERMITTED AND REQUIRED USES AND DISCLOSURES OF PROTECTED

HEALTH INFORMATION




2.1

2.2

2.3

2.4

2.5

2.6

2.7

ENCLOSURE A

EXHIBIT N

Business Associate may only Use and/or Disclose Protected Health

Information as necessary to perform Services, and/or as necessary to
comply with the obligations of this Business Associate Agreement.

Business Associate may Use Protected Health Information for de-
identification of the information if de-identification of the information is
required to provide Services.

Business Associate may Use or Disclose Protected Health Information as
Required by Law.

Business Associate shall make Uses and Disclosures and requests for
Protected Health Information consistent with the Covered Entity’s applicable
Minimum Necessary policies and procedures.

Business Associate may Use Protected Health Information as necessary for
the proper management and administration of its business or to carry out its
legal responsibilities.

Business Associate may Disclose Protected Health Information as necessary
for the proper management and administration of its business or to carry out
its legal responsibilities, provided the Disclosure is Required by Law or
Business Associate obtains reasonable assurances from the person to whom
the Protected Health Information is disclosed (i.e., the recipient) that it will be
held confidentially and Used or further Disclosed only as Required by Law or
for the purposes for which it was disclosed to the recipient and the recipient
notifies Business Associate of any instances of which it is aware in which the
confidentiality of the Protected Health Information has been breached.

Business Associate may provide Data Aggregation services relating to
Covered Entity's Health Care Operations if such Data Aggregation services
are necessary in order to provide Services.

PROHIBITED USES AND DISCLOSURES OF PROTECTED HEALTH

INFORMATION

3.1

3.2

3.3

Business Associate shall not Use or Disclose Protected Health Information
other than as permitted or required by this Business Associate Agreement or
as Required by Law.

Business Associate shall not Use or Disclose Protected Health Information in
a manner that would violate Subpart E of 45 C.F.R. Part 164 if done by
Covered Entity, except for the specific Uses and Disclosures set forth in
Sections 2.5 and 2.6.

Business Associate shall not Use or Disclose Protected Health Information
for de-identification of the information except as set forth in section 2.2.

OBLIGATIONS TO SAFEGUARD PROTECTED HEALTH INFORMATION
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Business Associate shall implement, use, and maintain appropriate
safeguards to prevent the Use or Disclosure of Protected Health Information
other than as provided for by this Business Associate Agreement.

Business Associate shall comply with Subpart C of 45 C.F.R Part 164 with
respect to Electronic Protected Health Information, to prevent the Use or
Disclosure of such information other than as provided for by this Business
Associate Agreement.

REPORTING NON-PERMITTED USES OR DISCLOSURES, SECURITY

INCIDENTS, AND BREACHES OF UNSECURED PROTECTED HEALTH

INFORMATION

5.1

5.2

Business Associate shall report to Covered Entity any Use or Disclosure of
Protected Health Information not permitted by this Business Associate
Agreement, any Security Incident, and/ or any Breach of Unsecured
Protected Health Information as further described in Sections 5.1.1, 5.1.2,
and 5.1.3.

5.1.1 Business Associate shall report to Covered Entity any Use or
Disclosure of Protected Health Information by Business Associate, its
employees, representatives, agents or Subcontractors not provided for
by this Agreement of which Business Associate becomes aware.

5.1.2 Business Associate shall report to Covered Entity any Security
Incident of which Business Associate becomes aware.

5.1.3. Business Associate shall report to Covered Entity any Breach by
Business Associate, its employees, representatives, agents, workforce
members, or Subcontractors of Unsecured Protected Health
Information that is known to Business Associate or, by exercising
reasonable diligence, would have been known to Business Associate.
Business Associate shall be deemed to have knowledge of a Breach
of Unsecured Protected Health Information if the Breach is known, or
by exercising reasonable diligence would have been known, to any
person, other than the person committing the Breach, who is an
employee, officer, or other agent of Business Associate, including a
Subcontractor, as determined in accordance with the federal common
law of agency.

Except as provided in Section 5.3, for any reporting required by Section 5.1,
Business Associate shall provide, to the extent available, all information
required by, and within the times frames specified in, Sections 5.2.1 and
5.2.2.

5.2.1 Business Associate shall make an immediate telephonic report upon
discovery of the non-permitted Use or Disclosure of Protected Health
Information, Security Incident or Breach of Unsecured Protected
Health Information to (562) 940-3335 that minimally includes:
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(@)

(b)

(€)

(d)
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A brief description of what happened, including the date of the
non-permitted Use or Disclosure, Security Incident, or Breach
and the date of Discovery of the non-permitted Use or
Disclosure, Security Incident, or Breach, if known;

The number of Individuals whose Protected Health Information
is involved;

A description of the specific type of Protected Health
Information involved in the non-permitted Use or Disclosure,
Security Incident, or Breach (such as whether full name, social
security number, date of birth, home address, account number,
diagnosis, disability code or other types of information were
involved);

The name and contact information for a person highly
knowledge of the facts and circumstances of the non-permitted
Use or Disclosure of PHI, Security Incident, or Breach

Business Associate shall make a written report without unreasonable
delay and in no event later than three (3) business days from the date

of discovery by Business Associate of the non-permitted Use or
Disclosure of Protected Health Information, Security Incident, or
Breach of Unsecured Protected Health Information and to the Chief
Privacy Officer at: Chief Privacy Officer, Kenneth Hahn Hall of
Administration, 500 West Temple Street, Suite 525, Los Angeles,
California 90012, HIPAA@auditor.lacounty.gov, that includes, to
the extent possible:

(@)

(b)

(€)

(d)

A brief description of what happened, including the date of the
non-permitted Use or Disclosure, Security Incident, or Breach
and the date of Discovery of the non-permitted Use or
Disclosure, Security Incident, or Breach, if known;

The number of Individuals whose Protected Health Information
is involved;

A description of the specific type of Protected Health
Information involved in the non-permitted Use or Disclosure,
Security Incident, or Breach (such as whether full name, social
security number, date of birth, home address, account number,
diagnosis, disability code or other types of information were
involved);

The identification of each Individual whose Unsecured
Protected Health Information has been, or is reasonably
believed by Business Associate to have been, accessed,
acquired, Used, or Disclosed;
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(e)  Any other information necessary to conduct an assessment of
whether notification to the Individual(s) under 45 C.F.R. §
164.404 is required,

)] Any steps Business Associate believes that the Individual(s)
could take to protect him or herself from potential harm from the
non-permitted Use or Disclosure, Security Incident, or Breach;

(g0 A brief description of what Business Associate is doing to
investigate, to mitigate harm to the Individual(s), and to protect
against any further similar occurrences; and

(h) The name and contact information for a person highly
knowledge of the facts and circumstances of the non-permitted
Use or Disclosure of PHI, Security Incident, or Breach.

5.2.3 If Business Associate is not able to provide the information specified in
Section 5.2.1 or 5.2.2 at the time of the required report, Business
Associate shall provide such information promptly thereafter as such
information becomes available.

Business Associate may delay the notification required by Section 5.1.3, if a
law enforcement official states to Business Associate that notification would
impede a criminal investigation or cause damage to national security.

5.3.1 If the law enforcement official's statement is in writing and specifies
the time for which a delay is required, Business Associate shall delay
its reporting and/or notification obligation(s) for the time period
specified by the official.

5.3.2 If the statement is made orally, Business Associate shall document
the statement, including the identity of the official making the
statement, and delay its reporting and/or notification obligation(s)
temporarily and no longer than 30 days from the date of the oral
statement, unless a written statement as described in Section 5.3.1 is
submitted during that time.

WRITTEN ASSURANCES OF SUBCONTRACTORS

6.1

6.2

6.3

In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and 8 164.308 (b)(2), if
applicable, Business Associate shall ensure that any Subcontractor that
creates, receives, maintains, or transmits Protected Health Information on
behalf of Business Associate is made aware of its status as a Business
Associate with respect to such information and that Subcontractor agrees in
writing to the same restrictions, conditions, and requirements that apply to
Business Associate with respect to such information.

Business Associate shall take reasonable steps to cure any material breach
or violation by Subcontractor of the agreement required by Section 6.1.

If the steps required by Section 6.2 do not cure the breach or end the
violation, Contractor shall terminate, if feasible, any arrangement with
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Subcontractor by which Subcontractor creates, receives, maintains, or
transmits Protected Health Information on behalf of Business Associate.

If neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible,
Business Associate shall immediately notify County.

Without limiting the requirements of Section 6.1, the agreement required by
Section 6.1 (Subcontractor Business Associate Agreement) shall require
Subcontractor to contemporaneously notify Covered Entity in the event of a
Breach of Unsecured Protected Health Information.

Without limiting the requirements of Section 6.1, agreement required by
Section 6.1 (Subcontractor Business Associate Agreement) shall include a
provision requiring Subcontractor to destroy, or in the alternative to return to
Business Associate, any Protected Health Information created, received,
maintained, or transmitted by Subcontractor on behalf of Business Associate
SO as to enable Business Associate to comply with the provisions of Section
18.4.

Business Associate shall provide to Covered Entity, at Covered Entity's
request, a copy of any and all Subcontractor Business Associate Agreements
required by Section 6.1.

Sections 6.1 and 6.7 are not intended by the parties to limit in any way the
scope of Business Associate's obligations related to Subcontracts or
Subcontracting in the applicable underlying Agreement, Contract, Master
Agreement, Work Order, Purchase Order, or other services arrangement,
with or without payment, that gives rise to Contractor's status as a Business
Associate.

ACCESS TO PROTECTED HEALTH INFORMATION

7.1

7.2

7.3

To the extent Covered Entity determines that Protected Health Information is
maintained by Business Associate or its agents or Subcontractors in a
Designated Record Set, Business Associate shall, within two (2) business
days after receipt of a request from Covered Entity, make the Protected
Health Information specified by Covered Entity available to the Individual(s)
identified by Covered Entity as being entitled to access and shall provide
such Individuals(s) or other person(s) designated by Covered Entity with a
copy the specified Protected Health Information, in order for Covered Entity
to meet the requirements of 45 C.F.R. § 164.524.

If any Individual requests access to Protected Health Information directly
from Business Associate or its agents or Subcontractors, Business Associate
shall notify Covered Entity in writing within two (2) days of the receipt of the
request. Whether access shall be provided or denied shall be determined by
Covered Entity.

To the extent that Business Associate maintains Protected Health
Information that is subject to access as set forth above in one or more
Designated Record Sets electronically and if the Individual requests an
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electronic copy of such information, Business Associate shall provide the
Individual with access to the Protected Health Information in the electronic
form and format requested by the Individual, if it is readily producible in such
form and format; or, if not, in a readable electronic form and format as agreed
to by Covered Entity and the Individual.

8. AMENDMENT OF PROTECTED HEALTH INFORMATION

8.1

8.2

To the extent Covered Entity determines that any Protected Health
Information is maintained by Business Associate or its agents or
Subcontractors in a Designated Record Set, Business Associate shall, within
ten (10) business days after receipt of a written request from Covered Entity,
make any amendments to such Protected Health Information that are
requested by Covered Entity, in order for Covered Entity to meet the
requirements of 45 C.F.R. § 164.526.

If any Individual requests an amendment to Protected Health Information
directly from Business Associate or its agents or Subcontractors, Business
Associate shall notify Covered Entity in writing within five (5) days of the
receipt of the request. Whether an amendment shall be granted or denied
shall be determined by Covered Entity.

9. ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH INFORMATION

9.1

Business Associate shall maintain an accounting of each Disclosure of
Protected Health Information made by Business Associate or its employees,
agents, representatives or Subcontractors, as is determined by Covered
Entity to be necessary in order to permit Covered Entity to respond to a
request by an Individual for an accounting of disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528.

9.1.1 Any accounting of disclosures provided by Business Associate under
Section 9.1 shall include:

(@)  The date of the Disclosure;

(b)  The name, and address if known, of the entity or person who
received the Protected Health Information;

(© A Dbrief description of the Protected Health Information
Disclosed; and

(d) A brief statement of the purpose of the Disclosure.

9.1.2 For each Disclosure that could require an accounting under Section
9.1, Business Associate shall document the information specified in
Section 9.1.1, and shall maintain the information for six (6) years from
the date of the Disclosure.



10.

11.

12.

13.

ENCLOSURE A
EXHIBIT N
9.2 Business Associate shall provide to Covered Entity, within ten (10) business
days after receipt of a written request from Covered Entity, information
collected in accordance with Section 9.1.1 to permit Covered Entity to
respond to a request by an Individual for an accounting of disclosures of
Protected Health Information in accordance with 45 C.F.R. § 164.528

9.3 If any Individual requests an accounting of disclosures directly from Business
Associate or its agents or Subcontractors, Business Associate shall notify
Covered Entity in writing within five (5) days of the receipt of the request, and
shall provide the requested accounting of disclosures to the Individual(s)
within 30 days. The information provided in the accounting shall be in
accordance with 45 C.F.R. § 164.528.

COMPLIANCE WITH APPLICABLE HIPAA RULES

10.1 To the extent Business Associate is to carry out one or more of Covered
Entity's obligation(s) under Subpart E of 45 C.F.R. Part 164, Business
Associate shall comply with the requirements of Subpart E that apply to
Covered Entity's performance of such obligation(s).

10.2 Business Associate shall comply with all HIPAA Rules applicable to Business
Associate in the performance of Services.

AVAILABILITY OF RECORDS

11.1 Business Associate shall make its internal practices, books, and records
relating to the Use and Disclosure of Protected Health Information received
from, or created or received by Business Associate on behalf of Covered
Entity available to the Secretary for purposes of determining Covered Entity’s
compliance with the Privacy and Security Regulations.

11.2 Unless prohibited by the Secretary, Business Associate shall immediately
notify Covered Entity of any requests made by the Secretary and provide
Covered Entity with copies of any documents produced in response to such
request.

MITIGATION OF HARMFUL EFFECTS

12.1 Business Associate shall mitigate, to the extent practicable, any harmful
effect of a Use or Disclosure of Protected Health Information by Business
Associate in violation of the requirements of this Business Associate
Agreement that is known to Business Associate.

BREACH NOTIFICATION TO INDIVIDUALS

13.1 Business Associate shall, to the extent Covered Entity determines that there
has been a Breach of Unsecured Protected Health Information by Business
Associate, its employees, representatives, agents or Subcontractors, provide
breach natification to the Individual in a manner that permits Covered Entity
to comply with its obligations under 45 C.F.R. § 164.404.
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13.1.1 Business Associate shall notify, subject to the review and approval of

Covered Entity, each Individual whose Unsecured Protected Health

Information has been, or is reasonably believed to have been,

accessed, acquired, Used, or Disclosed as a result of any such
Breach.

13.1.2 The notification provided by Business Associate shall be written in
plain language, shall be subject to review and approval by Covered
Entity, and shall include, to the extent possible:

(@) A brief description of what happened, including the date of the
Breach and the date of the Discovery of the Breach, if known;

(b) A description of the types of Unsecured Protected Health
Information that were involved in the Breach (such as whether
full name, social security number, date of birth, home address,
account number, diagnosis, disability code, or other types of
information were involved);

(c) Any steps the Individual should take to protect him or herself
from potential harm resulting from the Breach;

(d) A brief description of what Business Associate is doing to
investigate the Breach, to mitigate harm to Individual(s), and to
protect against any further Breaches; and

(e) Contact procedures for Individual(s) to ask questions or learn
additional information, which shall include a toll-free telephone
number, an e-mail address, Web site, or postal address.

Covered Entity, in its sole discretion, may elect to provide the notification
required by Section 13.1 and/or to establish the contact procedures
described in Section 13.1.2.

Business Associate shall reimburse Covered Entity any and all costs incurred
by Covered Entity, in complying with Subpart D of 45 C.F.R. Part 164,
including but not limited to costs of notification, internet posting, or media
publication, as a result of Business Associate's Breach of Unsecured
Protected Health Information; Covered Entity shall not be responsible for any
costs incurred by Business Associate in providing the notification required by
13.1 or in establishing the contact procedures required by Section 13.1.2.

INDEMNIFICATION

14.1

Business Associate shall indemnify, defend, and hold harmless Covered
Entity, its Special Districts, elected and appointed officers, employees, and
agents from and against any and all liability, including but not limited to
demands, claims, actions, fees, costs, expenses (including attorney and
expert witness fees), and penalties and/or fines (including regulatory
penalties and/or fines), arising from or connected with Business Associate's
acts and/or omissions arising from and/or relating to this Business Associate
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Agreement, including, but not limited to, compliance and/or enforcement
actions and/or activities, whether formal or informal, by the Secretary or by
the Attorney General of the State of California.

Section 14.1 is not intended by the parties to limit in any way the scope of
Business Associate's obligations related to Insurance and/or Indemnification
in the applicable underlying Agreement, Contract, Master Agreement, Work
Order, Purchase Order, or other services arrangement, with or without
payment, that gives rise to Contractor's status as a Business Associate.

OBLIGATIONS OF COVERED ENTITY

15.1

15.2

TERM

16.1

16.2

Covered Entity shall notify Business Associate of any current or future
restrictions or limitations on the Use or Disclosure of Protected Health
Information that would affect Business Associate’s performance of the
Services, and Business Associate shall thereafter restrict or limit its own
Uses and Disclosures accordingly.

Covered Entity shall not request Business Associate to Use or Disclose
Protected Health Information in any manner that would not be permissible
under Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except to
the extent that Business Associate may Use or Disclose Protected Health
Information as provided in Sections 2.3, 2.5, and 2.6.

Unless sooner terminated as set forth in Section 17, the term of this Business
Associate Agreement shall be the same as the term of the applicable
underlying Agreement, Contract, Master Agreement, Work Order, Purchase
Order, or other service arrangement, with or without payment, that gives rise
to Contractor's status as a Business Associate.

Notwithstanding Section 16.1, Business Associate’s obligations under
Sections 11, 14, and 18 shall survive the termination or expiration of this
Business Associate Agreement.

TERMINATION FOR CAUSE

17.1

17.2

In addition to and notwithstanding the termination provisions set forth in the
applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order, or other services arrangement, with or without payment,
that gives rise to Contractor's status as a Business Associate, if either party
determines that the other party has violated a material term of this Business
Associate Agreement, and the breaching party has not cured the breach or
ended the violation within the time specified by the non-breaching party,
which shall be reasonable given the nature of the breach and/or violation, the
non-breaching party may terminate this Business Associate Agreement.

In addition to and notwithstanding the termination provisions set forth in the
applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order, or other services arrangement, with or without payment,
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that gives rise to Contractor's status as a Business Associate, if either party
determines that the other party has violated a material term of this Business
Associate Agreement, and cure is not feasible, the non-breaching party may
terminate this Business Associate Agreement immediately.

DISPOSITION OF PROTECTED HEALTH INFORMATION UPON TERMINATION

OR EXPIRATION

18.1

18.2

18.3

Except as provided in Section 18.3, upon termination for any reason or
expiration of this Business Associate Agreement, Business Associate shall
return or, if agreed to by Covered entity, shall destroy as provided for in
Section 18.2, all Protected Health Information received from Covered Entity,
or created, maintained, or received by Business Associate on behalf of
Covered Entity, that Business Associate, including any Subcontractor, still
maintains in any form. Business Associate shall retain no copies of the
Protected Health Information.

Destruction for purposes of Section 18.2 and Section 6.6 shall mean that
media on which the Protected Health Information is stored or recorded has
been destroyed and/or electronic media have been cleared, purged, or
destroyed in accordance with the use of a technology or methodology
specified by the Secretary in guidance for rendering Protected Health
Information unusable, unreadable, or indecipherable to unauthorized
individuals.

Notwithstanding Section 18.1, in the event that return or destruction of
Protected Health Information is not feasible or Business Associate
determines that any such Protected Health Information is necessary for
Business Associate to continue its proper management and administration or
to carry out its legal responsibilities, Business Associate may retain that
Protected Health Information for which destruction or return is infeasible or
that Protected Health Information which is necessary for Business Associate
to continue its proper management and administration or to carry out its legal
responsibilities and shall return or destroy all other Protected Health
Information.

18.3.1 Business Associate shall extend the protections of this Business
Associate Agreement to such Protected Health Information, including
continuing to use appropriate safeguards and continuing to comply
with Subpart C of 45 C.F.R Part 164 with respect to Electronic
Protected Health Information, to prevent the Use or Disclosure of such
information other than as provided for in Sections 2.5 and 2.6 for so
long as such Protected Health Information is retained, and Business
Associate shall not Use or Disclose such Protected Health Information
other than for the purposes for which such Protected Health
Information was retained.

18.3.2 Business Associate shall return or, if agreed to by Covered entity,
destroy the Protected Health Information retained by Business
Associate when it is no longer needed by Business Associate for
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Business Associate's proper management and administration or to
carry out its legal responsibilities.

Business Associate shall ensure that all Protected Health Information
created, maintained, or received by Subcontractors is returned or, if agreed
to by Covered entity, destroyed as provided for in Section 18.2.

19. AUDIT, INSPECTION, AND EXAMINATION

19.1

19.2

19.3

19.4

19.5

19.6

Covered Entity reserves the right to conduct a reasonable inspection of the
facilities, systems, information systems, books, records, agreements, and
policies and procedures relating to the Use or Disclosure of Protected Health
Information for the purpose determining whether Business Associate is in
compliance with the terms of this Business Associate Agreement and any
non-compliance may be a basis for termination of this Business Associate
Agreement and the applicable underlying Agreement, Contract, Master
Agreement, Work Order, Purchase Order or other services arrangement, with
or without payment, that gives rise to Contractor's status as a Business
Associate, as provided for in section 17.

Covered Entity and Business Associate shall mutually agree in advance
upon the scope, timing, and location of any such inspection.

At Business Associate's request, and to the extent permitted by law, Covered
Entity shall execute a nondisclosure agreement, upon terms and conditions
mutually agreed to by the parties.

That Covered Entity inspects, fails to inspect, or has the right to inspect as
provided for in Section 19.1 does not relieve Business Associate of its
responsibility to comply with this Business Associate Agreement and/or the
HIPAA Rules or impose on Covered Entity any responsibility for Business
Associate's compliance with any applicable HIPAA Rules.

Covered Entity's failure to detect, its detection but failure to notify Business
Associate, or its detection but failure to require remediation by Business
Associate of an unsatisfactory practice by Business Associate, shall not
constitute acceptance of such practice or a waiver of Covered Entity's
enforcement rights under this Business Associate Agreement or the
applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate.

Section 19.1 is not intended by the parties to limit in any way the scope of
Business Associate's obligations related to Inspection and/or Audit and/or
similar review in the applicable underlying Agreement, Contract, Master
Agreement, Work Order, Purchase Order, or other services arrangement,
with or without payment, that gives rise to Contractor's status as a Business
Associate.
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MISCELLANEOUS PROVISIONS

20.1

20.2

20.3

20.4

20.5

20.6

20.7

Disclaimer. Covered Entity makes no warranty or representation that
compliance by Business Associate with the terms and conditions of this
Business Associate Agreement will be adequate or satisfactory to meet the
business needs or legal obligations of Business Associate.

HIPAA Requirements. The Parties agree that the provisions under HIPAA
Rules that are required by law to be incorporated into this Amendment are
hereby incorporated into this Agreement.

No Third Party Beneficiaries. Nothing in this Business Associate Agreement
shall confer upon any person other than the parties and their respective
successors or assigns, any rights, remedies, obligations, or liabilities
whatsoever.

Construction. In the event that a provision of this Business Associate
Agreement is contrary to a provision of the applicable underlying Agreement,
Contract, Master Agreement, Work Order, Purchase Order, or other services
arrangement, with or without payment, that gives rise to Contractor's status
as a Business Associate, the provision of this Business Associate Agreement
shall control. Otherwise, this Business Associate Agreement shall be
construed under, and in accordance with, the terms of the applicable
underlying Agreement, Contract, Master Agreement, Work Order, Purchase
Order or other services arrangement, with or without payment, that gives rise
to Contractor's status as a Business Associate.

Requlatory References. A reference in this Business Associate Agreement
to a section in the HIPAA Rules means the section as in effect or as
amended.

Interpretation. Any ambiguity in this Business Associate Agreement shall be
resolved in favor of a meaning that permits the parties to comply with the
HIPAA Rules.

Amendment. The parties agree to take such action as is necessary to
amend this Business Associate Agreement from time to time as is necessary
for Covered Entity or Business Associate to comply with the requirements of
the HIPAA Rules and any other privacy.
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CHARITABLE CONTRIBUTIONS CERTIFICATION

LASR, LLC
Company Name

1511 W. Beverly Blvd, Los Angeles, CA 90026
Address

27-1441384
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’s Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

OR

[0 Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of

Regulations, sections 300-301/and Government Code sections 12585-12586.
[\ W\[\ 101717
N

Signatyire Date

Alex Martinez, CEQ
Please Print Name and Title of Signer

Appendix D- Required Forms
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME LASR, LLC Contract No. 2018-002

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
{Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Confractor's Staff must rely exclusively upon Contractor for payment of salary and any and alt other
benefits payable by virtue of Contracior's Staffs performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractar's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Coniractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractors Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be pravided by Contractor's Staff for the County.

Confractor and Confractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County Counsel
Contract Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to perseons andfor entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the asbove-referenced contract. Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure o other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff and/or
by any other person of whom Contractor and Confractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to civil
and/or criminal action and the County of Los Angeles may seek all possible legal redress.

SIGNATURE: ' DATE: 1 0/1 71 7

PRINTED NAME: Alex artmez \
CEO

POSITION:

Exhibits for Sample RFP Contract
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EXHIBIT Q
CONTRACT DISCREPANCY REPORT

TO:
FROM:
DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of Contractor Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date

Contractor Representative’s Signature and Date
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PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING METHOD

DEDUCTIONS/FEES
TO BE ASSESSED

Contract: Paragraph 7.2 -
Administration of Contract-
Contractor

Contractor shall notify the County
in writing of any change in name or
address of the Project Manager

Inspection & Observation

$100 per occurrence

Contract: Paragraph 7.3-
Approval of Contractor's Staff

Contractor's staff performing work
under this Contract must be
County-approved.

Inspection & Observation

$100 per occurrence

Contract: Paragraph 7.5-
Background and Security
Investigations

Each of Contractor’s staff
performing services under this
Contract, who is in a designated
sensitive position, as determined
by County in County's sole
discretion, shall undergo and pass
a background investigation to the
satisfaction of County

Inspection & Observation

$100 per occurrence

Contract: Paragraph 8.2-
Assignment and Delegation

The Contractor shall not assign its
rights or delegate its duties under
this Contract, or both, whether in
whole or in part, without the prior
written consent of County, in its
discretion, and any attempted
assignment or delegation without
County Consent.

Inspection & Observation

$100 per occurrence
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Contract: Sub-paragraph 8.24.5-
Failure to Maintain Insurance

Contractor's failure to maintain or
to provide acceptable evidence
that it maintains the Required
Insurance shall constitute a
material breach of the Contract,
upon which County immediately
may withhold payments due to
Contractor, and/or suspend or
terminate this Contract.

Observation

$100 per occurrence

Contract: Sub-paragraph 8.38 -
Record Retention and
Inspection/Audit Settlement

Contractor to maintain all required
documents as specified in Sub-
paragraph 8.38

Inspection of files

$50 per occurrence

Contract: Sub-paragraph 8.40 -
Subcontracting

Contractor shall obtain County’s
written approval prior to
subcontracting any work.

Inspection & Observation

$100 per occurrence;
possible termination for
default of contract

SOW: Paragraph 6.4 —
Uniform/Identification Badges

Contractor’'s employees shall wear

an appropriate uniform at all times.

Inspection & Observation

$50 per occurrence

SOW: Paragraph 6.7 —
Contractor's Office

The Contractor shall answer calls
received by the answering service
within one (1) hour of resuming
office hours.

Inspection & Observation

$50 per occurrence

SOW: Paragraph 9.0 —
Specific Work Requirements

The Contractor fails to perform task
on-time and fails to notify County
Counsel staff in a timely manner.

Inspection & Observation

$50 per occurrence




USER COMPLAINT REPORT (UCR) FORM
DATE:

ENCLOSURE A

EXHIBIT S

REQUESTOR'S NAME:

PHONE EXTENSION:

DIVISION:

VENDOR INFORMATION
A.VENDOR NAME:

B.VENDOR PERSONNEL INVOLVED:

TYPE OF SERVICE

O COURT FILING

0O MESSENGER SERVICE

O PHOTOCOPYING/DUPLICATION
O SERVICE OF PROCESS

O SUBPOENA PREPARATION

O SPECIAL REQUEST

NAME:

ADDRESS:
BRANCH NAME:
CASE NAME:

CASE NUMBER:

DATE OF REQUEST:

TIME REQUESTED:

DEADLINE/TIME-FRAME GIVEN: (CHECK ONE)
YESO NoO
DATE:

STATUS OF REQUEST: (CHECK ONE)
COMPLETED O INCOMPLETE O
DATE:

COMPLAINT: (BRIEF EXPLANATION)
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COUNTY COUNSEL SITE LOCATIONS

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE
LOCATIONS.

Administrative Kenneth Hahn Hall of Administration
Headquarters/ Main Room 653
Location 500 W. Temple Street

Los Angeles, CA 90012

- Executive Office

- Administrative Services Bureau
- General Litigation Division

- Government Services Division
- Health Services Division

- Labor & Employment Division
- Law Enforcement Division

- Property Division

- Public Works Division

- Social Services Division

- Contract Services Division

Field Locations Edmund D. Edelman Children's Court

201 Centre Plaza Drive
Monterey Park, CA 91754
- Dependency Division

Sheriff's Department
4700 Ramona Boulevard
Monterey Park, CA 91754

World Trade Center

350 S. Figueroa Street, Suite 601
Los Angeles, CA 90071

- Probate Division

- Workers' Compensation Division

Department 95 (Probate)
1150 N. San Fernando Road
Los Angeles, CA 90065

Metropolitan Transit Authority
One Gateway Plaza, 24" Floor
Los Angeles, CA 90012

- Transportation Division




First Legal LASR, LLC dba First Records Retrieval

RECORDS

ENCIEXGURE A

P 877.581.0979
- 877.823.7488

1511 West Beverdy Bhvd
fos Angeles, CA BO026

www firstisgal oom
FRRordersBfirsiiegal com

CUSTOMER INFORMATION
Date Ordered: - . Rush:

oy State:  Zip:

Your file Bumber:

CARRIER BILLING INFORMATION
Carrier: Bill to Customer:
Adjuster Name:

Address:

City: State:  Zipc
Phene: Fax:

Claim/Fite Number:

Name of Insured:

Date of Loss:

NOTICE TO OPPOSING COUNSEL
INFORMATION

Opposing Counsel's Name;

Firm:

Address:

City: State: Zip:
Phone: Fax:

List of Opposing Counsel Altached:

RECORDS PERTAINING TO
Subject’s Name:

AKA:

8.5.4: DOR:

SUBPOENA INFORMATION

AUTHORIZATION ~ SUBPOENAENCL  ARRANGED
PREPARE SUBPOENA  Depo  WCAB  Trial
SUBPOENAFOR  RecordsOnly  Personal Appearance Only

Appearance With Records  APPEARANCE ADDRESS @eiaw

WCAB JUDGE NAME:
ONE: . Time: DEPT-DiV:

COURT  Superir WCAB  Federal
ARBITAATION  American  Uninsured Motorist
CASEND: - : :
COURT NAME:
CASE NAME: -

Vs:
YOUR FIRM REPRESENTS: .~




First Legal LASR, LLC dba First Records Retrieval

ENCIEXGURE A

o 1511 West Beverly Bivd P 877.591.9679
FIRSTLE e
RECORDS

RECORDS LOCATIONS
1. Location: Copy Specific Date's Only / Dates: - .

i’imﬂe o mmmﬁmmmm
Address: - COME EHS R-RNS BEN-N PSNOH BMPIY M ACDEME
Additional Info: P MIRS GTHER
2. Location: Copy Specific Date's Only 7 Dates:
_ Phone: UARK PIX FOR SECORDS NEEDED BELOWS
Address: MR BILS  R-RAS  SONel FERM BRTY  BSE AN
Additional info: PATH TS OTHER
3. Location: Copy Specific Date’s Only / Dates: _ :
_ Phone: {HARK BOX FOR RECORDS KEEDED BELOW)
Addmess: MED  BIIS  E-RWS  SOWN-N  PSWH BMY  BEA AWEMC
Additional Info: . PRI MIRS anen
4, L ocation: Copy Specific Date’s Only / Dates:

Phone: [MARK B FOR RECORDS HEEDED BO DWW
Address: MED BLIS  RRATS SNl PSWM O nms ADDN
Additional Irfo: P MIES CTHER
5. Locafion: CmySpemﬁcﬂmsamy!Bm _ : '

Phone: Ws&aﬁmﬁmp&mm
Address: UMD mUS O N-RMS  mEN- POWM O BMRIY  MSIR ACDEND
Additional Info: " PATH MRS GHER
6. Location: Copy Specific Date's Only / Dates:

Phone: {REARK, BUY FOR AECORDS REEDED BEHOW
Address: WD ELE N-RAS O SGH- OTIE Bl SR MM
Additional info: PATH IS STHER
7. Location: . Copy Specific Date's Only / Dates:

' . Phone: * (MARK BOX FOR RECORDS HEEDED EEL0W)
Address: R COMER BUS  X-BWS  HOH-I PSYON  EWPIY  WSIR ACOEMC
Additional Info: " pAH MIRS otHER
8. Location: Copy Specific Date's Only / Dates:

Phane: {MARK B0 FOR RECORDS EEDED BELOW)
Address: MEP BLIS  -RWS SGN-IF PEWH O BSIY  ISE ACDEMC
Additional info: BATH HITEES OTHER

Send Additional

Sets to:
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Business Proposal

Office of the County Counsel

Request for Proposals for
As—Needed Subpoena Services
10/2017

LASR, LLC dba

First Records Retrieval
1511 W. Beverly Blvd.
Los Angeles, CA 90026
877.591.9979

Contact: Martin Kayondo
mkayondo@firstlegal.com
213.216.0042 (d)




First Legal LASR, LLC dba First Records Retrieval
As-Needed Subpoena Services

ENCLOSURE A

Page |1

Organizational Questionnaire/Affidavit & Forms

in this section, First Legal Deposition Services has included:
e Exhibit 1: Proposer’s Organizational Questionnaire/Affidavit
s Statement of Information
+ Certificate of Good Standing



ENCLOSURE A

REQUIRED FORMS - EXHIBIT 1
PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

Please complete, sign and date this form. The person signing the form must be authorized to
sign on behalf of the Proposer and to bind the applicant in a Contract.

1. Is your firm a corporation or limited liability company (LLC)? M Yes [ No
If yes, complete;
Legal Name (found in Articles of Incorporation) LASR, LLC
State California Year Inc. 2013

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:

Alex Martinez

3. Is your firm doing business under one or more DBA’s? Yes [ No
If yes, complete:
Name County of Registration Year became DBA

FirstRecords Retrieval  losAngeles = _ 2017

4. Is your firm wholly/majority owned by, or a subsidiary of another firm? [ Yes bl No
if yes, complete:

Name of parent firm:

State of incorporation or registration of parent firm:

5. Has your firm done business as other names within last five (5) years? [ Yes & No

if yes, complete:
Name Year of Name Change

Name Year of Name Change

6. Is your firm involved in any pending acquisition or mergers, including the associated company
name?

[l Yes & No | yes, provide infermation:

Proposer acknowledges and certifies that firm meets and will comply with the Proposer's Minimum
Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.

Check the appropriate boxes:

Yes [JNo Proposer must have at least three (3) years documented experience, within the last
five (5) years, providing subpoena services, or services equivalent or similar to the
services identified in Appendix A- Statement Of Work.

Yes [1No Proposer must have an operations supervisor permanently employed with Proposer,
with at least three (3) years documented experience in providing subpoena services.

Yes [ No Proposer's staff assigned to the County must have at least one year of experience
providing subpoena services .

Appendix D- Required Forms



REQUIRED FORMS - EXHIBIT 1
PROPOSER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

I. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysls and
consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national arigin, age,
sexual orientation or disability.

ENCLOSURE A

Business Structure: [ Sole Proprietorship
O Other {Specify)

¥ Partnership O Corporation O Non-Profit 0 Franchise

Total Number of Employees (including owners):

60

Black/African Ame

Race/Ethnic Composition of Firm. Distribute the

above total number of individuals into the following categories:

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

2

7

11

. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how gwnership of tha firm is distributed.

1. Hispanic

iLatine

| ;. ‘Asian or Paciffc
0 lstander

1 A.marlcanln

dian -

|

: Whita .

Man

a
4

a~

N
i

%a

%

100 %

Women

Ya

0.

a

A
%o

%

lll. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If

your firm is currently certified as a minority, women, disadvantaged or disabled vetaran owned business enterprise by a public

agency, complete the following and sttach a copy of your proof of certification. (Use back of form, if necessary.)

| Disadvantaged -

‘= Dlsabled Vefsrah

Proposer further acknowledges that If any false, misleading, incomplete, or deceptively unresponsiva statements in

connection with this proposal are made, the proposal may be rejectad. The evaluation and determination in this area
shall be at the Director's sole judgment and his/her judgment shall be final.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME:

LASR, LLC

COUNTY WEBVEN NUMBER:

ADDRESS:

1511 W. Beverly Bivd, Los Angeles, CA 90026

PHONE NUMBER:
(877) 591-9979

E-MAIL:

Mkayondo@firstlegal.com

INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION

NUMBER:
27-1441384

CALIFORNIA BUSINESS LICENSE
NUMBER:

0002705126-001-5

PROPOSER OFFICIAL NAME AND TITLE (PRINT):
Alex Martinez, CEO/)

DATE

101717

sueumunsj /, ///‘ /77//7 4/{/_\

Appendix D- Required Forms



ENCLOSURE A

REQUIRED FORMS - EXHIBIT 1
PROPOSER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

I. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and
consideration of award, contractar/vendor wili be selected without regard to race/ethnicity, color, religion, sex, national origin, ags,

sexual orientation or disability.

O Other {Specify)

Business Structure: 0 Sole Propristorship & Partnership O Corporation O Non-Profit 01 Franchise

Total Numbar of Employees (including owners):

Race/Ethnic Composlition of Firm

Distnbute the above total number of individuals Into the following catagories:

Hispanic/Latine

Asian or Pacific Islander

American indian

Filipirio

White 1

. PERCENTAGE OF OWNERSHIP IN FIRM: Please Indicate by parcentage (%) how gwnership of the firm Is distributed.

Men % % % % % 100 %
Women % % % Y% % %

Hl. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If
your firn Is currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public
agency, complete the following and attach a copy of your proof of certification. (Use back of form, if necessary.)

—
T s Agency Name s sl ieare |

i Disabled Vetoran &:

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in
connection with this proposal are made, the proposal may be rejected. The evaluation and determination in this area
shall be at the Director's sole judgment and hisfher judgment shall be final.

DECLARATION:

| DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF

CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME:
LASR, LLC

COUNTY WEBVEN NUMBER:

APBRESS:1511 W. Beverly Blvd, Los Angeles, CA 90026

PHONE NUMBER: E-MAIL:

877.591.9979

mkayondo@firstlegal.com

INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION
NUMBER:

27-1441384

CALIFORNIA BUSINESS LICENSE
NUMBER:

0002705126-001-5

PROPOSER OFFICIAL NAME AND TITLE {PRINT):
Alex Ma z, CEO

DATE
10/17/17

A \\/\ AN

Appendix D- Required Forms



First Legal LASR, LLC dba First Records Retrieval ENCLOSURE A

As-Needed Subpoena Services - Page]2

State of California Lt
Secretary of State ‘\.\%
STATEMENT OF INFORMATION [0 /)y FILED
{Limitsd Liabiity Company} of
Filing Fee $20.00. i this is an amaendmant, sea inetructions, M: Hﬂfmcmysr;a.g
IMPORTANT ~ READ INSTRUCTIONS BEFORE COMPLETING THIS FORM
I, LUSTED LEABILITY CORPANY RAMS 0CT 23 7B

LASR, LLC

2 foolec

Treg Spaca For Flleg Use Orly

Fils Number and $aie of Pace of Organization .
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State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY HAME: LASR, LLC

FILE NUMBHR: 200933410124

FORMATION DATE: 11/25 /2009

TYPH: DOMESTIC LIMITED LIABILITY COMPANY ;
JURISDICTION? CALTFORNIA |
BTATTS: ACTIVE (GOOD STANDING) ;

I, ALEX PADILLA, HSecrstary of State of the Stats of California,
heraby certify:

Ths records of thisg offlce indicate ths entity 18 authorized to
gxerclge all of 11:9 powars, rights and privileges in the State of
California. ]

Ho information 1s available from this office regarding the fingncial
condition, businass activiclies or practices of the entity.

I¥ WITHRSS WHEREOF, I execute thias i
certificate and affix the Great Seal :
of the state of california this day of

October 13, 2017. : i

ALEX PADHLLA
Secreiury of State

NP-25 REV 0172013
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Section A.1: Executive Summary

First Legal LASR, LLC dba First Records Retrieval is applying to fulfili the Subpoena Services RFP for the
County of Los Angeles. We specialize in providing Law Firms, Insurance Companies, Corporations and
TPAs with Records Retrieval Solutions and Deposition Officer Services across the county. First Records
Retrieval provides a number of features to reduce costs, track, manage and help with controlling client
expenses.

First Records Retrieval over 30 years’ of industry experience. Qur main office is located near Downtown
Los Angeles. First Legal LASR, LLC dba First Records Retrieval is familiar with court locations, hours of
operations, filing rules filing procedure. Through our extensive network of local offices First Records
Retrieval is able to handle every request locally, regardless of where the service is requested or the final
product executed. First Records Retrieval is capable of handling any job whether it is nationally or
internationally and no matter how large, difficult or complex.

Section A.2: Executive Summary: Personnel

Alex Martinez, Chief Executive Officer

Alex began his career in the litigation support space in 1991, specifically providing attorney,
investigation and courier services to the Los Angeles Legal Community. Joining First Records
Retrieval in 2003, Alex became the CEO in 2005. Every day he sets the tone, culture and service
expectations that drive First Records Retrieval to a level of customer service that has earned
First Records Retrieval its position in the market.

Martin Kayondo, President of First Legal Retrieval

Martin Kayondo joined First Legal in 2000. Today he serves as President of the First Records
Retrieval division which specializes in providing Law Firms, Insurance Companies, Corporations
and TPAs with National Records Retrieval Solutions and Deposition Officer Services. For 14
years, Martin has been actively involved in all aspects of this division from document
preparation to record dissemination.

Rick Matsumoto, Operations Manager

Rick Matsumoto began his records retrieval journey in 1979. He worked his entire career in the
Record Retrieval industry in Operations Management, before joining First Records Retrieval in
2011. Managing the customer’s expectations for 38 years while going through the
development and growth of these organizations, has provided a wealth of experience in the
records retrieval field.

Kathy Sweetin, Customer Service Manager
Kathy began her career in the records retrieval industry in 2008. Kathy has the wealth of
knowledge and experience needed to ensure an excellent customer experience.

Denise Cruz, Order Entry Manager
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Denise has 26 years of experience in the Legal Service industry, providing discovery based
services to a multitude of Attorneys and Law Firms. Presently, Denise serves as the Order Entry
Manager at First Legal overseeing 10 Specialists who research civil/workers’ comp procedure
and prepare Subpoenas, with an emphasis on maintaining our customer-focused culture.

Valan Phommachanh, Billing and Production Lead
Valan Phommachanh has built a career for the past 12 years working at First Legal, having
started in production operator to now leading the Billing and Production team.

Janel M. Pace, Order Entry Specialist

Janel has been actively involved in the business of records retrieval since 1994 and in 2001
became a member of the First Legal team. Her attention to detail, knowledge of subpoena
preparation, and focus on customer satisfaction have helped her to create lasting client

relationships.

Section B: Qualifications

Section B.1 Qualifications: Background and Experience

First Records Retrieval is able to provide all of the requirements per the Scope of Work in the RFP. This
includes, but is not limited to those included in this section.

First Records Retrieval has over twenty (20} years documented experience and within the last five years,
has provided Subpoena Services, or services equivalent or similar to the services identified in Appendix A:
Staternent of Work of the RFP.

First Legal also has an operations supervisor permanently employed, who vastly exceeds the three (3)
years documented experience in providing Subpoena Services. Operations Supervisor, Rick Matsumoto
has 38 years of experience.

All staff assigned to the County will have at ieast one year of experience providing Subpoena Services, and
other related services.

First Records Retrieval provides total retrieval services, end-to-end solution. Whatever you need we can
deliver — from subpoena preparation and service to mobile photocopying of documents or X-rays and
much more. We connect our clients to a managed service solution that’s designed to perform and deliver
high quality results. Our network of offices and affiliates across the country make the retrieval process
easy and hassle-free. We are able to execute authorization orders anywhere in the U.S. and can capture
critical documents on-or off-site. Once we've retrieved your records, you can download, view or archive
them at your convenience. We can act as your Deposition Officer if you choose to prepare your own
subpoenas. Partner with us in the way that makes most sense for your firm.
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Subpoena Services

First Records Retrieval provides subpoena preparation and service for Civil, Federal, Arbitration and
Workers Compensation subpoenas. Deposition Subpoenas for Production of Business, Records and
supporting documentation, including mailing of Notices to all parties and all subsequent follow-up
including copying on or off site. We specialize in all types of business records subpoenas including but not
limited to Medical, billing, employment and insurance records. Our subpoena preparation protocols
include research of all requests to ensure the right entity and the right location is served before service
so as to avoid rejection or non-production. We offer regular and rush services on subpoena preparation
based on turn-around time

Section B.2 Qualifications: References

First Records Retrieval has a very diverse client base. This includes a number of private and
government entities. Below are just a few of the many clients we have serviced for many years.

B.2.1 Los Angeles City Attorney’s office
s  Wendy Hightower

s Support Staff Supervisor

s General Counsel Division

» 200 North Main St., 7th Floor

Los Angeles, CA 50012

e Tel: (213)978-8224

e Fax: (213)978-8222

s Wendy.Hightower@Ilacity.org

B.2.2 Fresno City Attorney’s Office
e Christina Therrien
o Management Analyst !l
o 2600 Fresno Street
Fresno, CA 93721-3602
o {559)621-7553
o Christina.Therrien@fresno.gov

B.2.3 Lewis Brishois & Bisgaard & Smith
» Elijah Bernal
o Administrator
o 650 E Hospitality Ln # 600,
San Bernardino, CA 92408
o 908.387.1130
o elijah.bernal@lewisbrisbois.com

B.2.4 Wood, Smith, Henning & Berman
¢ Cindy Hammond
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o Director of Administration

o 10960 Wilshire Boulevard. 18th Floor
Los Angeles, CA 90024

o {(310)481-7600

o chammond@wshblaw.com

B.2.5 Pasadena City Attorney

s [yana L. Brown

e Senior Administrative Analyst

s Office of the City Attorney/City Prosecutor: Fiscal Administration Unit
e Tel: (626) 744-4298

s  Fax: (626) 744-41980

s dyanabrown@cityofpasadena.net

ENCLOSURE A

Page |8

Section B.3 Required Forms

Please find in section B.3, the below required forms.

s Exhibit 2 — References
e Exhibit 3 — List of Contracts
e Exhibit 4 — Terminated Contracts
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Section B.4 Pending Litigation and Judgements

There is no pending litigation, judgements against or any threatened litigation against First Records
Retrieval.

Section C.1 Approach to Required Services

First Records Retrieval provides subpoena preparation and service for Civil, Federal, Arbitration and
Workers Compensation subpoenas. Deposition Subpoenas for Production of Business, Records and
supporting documentation, including mailing of Notices to all parties and all subseguent follow-up
including copying on or off site. We specialize in all types of business records subpoenas including but not
limited to Medical, billing, employment and insurance records. Our subpoena preparation protocols
include research of all requests to ensure the right entity and the right location is served before service
so as to avoid rejection or non-production. We offer regular and rush services on subpoena preparation
based on turn-around time

Section C.2 Approach to Required Services: Training and Learning

Every new hire is taken through a general new hire and orientation with the company. During training, all
personnel are educated in each department of the operational offices by well-seasoned leaders and
supervisors. Ongoing mentoring is also provided along with Training manuals and training guides that are
updated on a regular basis. These tutorials create a training foundation that is augmented by and
enhanced upon through, managers, supervisors and leaders First Records Retrieval truly believes that with
cross-training, each team member will have an in-depth understanding of the industry, which will ensure
that all staff can complete the work set forth by our clients and contracts.

For desk personnel and couriers, they have detailed training regarding the court systems, cut-off times,
customer service procedures, document set-up, service of process operational procedures, current use of
technology and our internal systems.

Each department is managed to continually develop each team member such that they remain up-to-date
and current with industry standards. This is further augmented by engaging all of our operations on team
conference calls, addressing their needs to better support our clients and to raise the quality standard of
the entire team.

Section C.3 Approach to Required Services: Subcontractors

First Records Retrieval will be using no subcontractors as listed on Exhibit 22, List of Subcontractors as
found in Appendix D: Required Forms.
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Section D.1 Quality Control Plan

First Legal maintains an internal Quality Control system as part of our operations solution, which
currently supports a “Triple-9” or 99.9% success rate as measured by transactions being completed
without client complaint or an operational failure.

We also have a dedicated Customer Care Program managed by our Director of Customer Service
through 20-30 full-time customer service experts. In this process, a dedicated team is assigned to
all ‘new’ clients to ensure their initial experience is a successful one.

In addition, we manage a monthly Call-Maintenance Program whereby an independent team will
call specific, as well as random clients to ensure their expectations are being met. These logs are
shared with the CEO, Sales, Operations and Regional Managers.

For Order Entry and Subpoena preparation, our order entry team individually researches each
location to ensure the most information is available at time of issuance. All subpoenas created also
go through a secondary QC step where a Quality Control person checks the work of the subpoena
prepare and passes, corrects or returns work should an issue arise. At time of sending out final
subpoenas, an additional quick QCis performed by a 3™ group at time of mailing notices and sending
out for service.

The customer service department is constantly running audits of all open orders in a process we call
“client monitoring”. In said process, all open orders for your firm are checked to ensure they are
progress timely and if needed, any escalation measures required are performed at that point
including notification to clients as needed.

The production department has another 3 step process to ensuring proper production of records.
Initiai receiving clerk will ensure records match the right orders. A different person then performs
a page-by-page QC of the records checking for subject/patient matching, date limitations, page
quality and legibility, and orientation. A report of the items checked is included with every job that
is produced to show what criteria the quality control persen was looking for. A 3 QC step is
perfarmed by the shipper again checking all records are being disseminated to the correct parties.

First Records Retrieval consistently utilizes the following issue resolution process:

1. Monitor communication channels for potential issues — including telephonic
communication, email communication and written communication.

Review all potential issues with applicable employees or court personnel.

Discuss with client personnel the specifics of any service issues.

Present factual basis for any potential issues.

Review policies and procedures and adjust if necessary to eliminate potential service
issues.

6. Revise employee training to eliminate potential service issues.

ok wmN

Itis the responsibility of the all desk supervisors to make sure that orders are processed within the
specified time frames and instruction. If any issues arise, it is up to the desk supervisor to contact
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customers to advise them of any issues that may prevent the order from being handled by the
timeframe and instruction provided by the requestor. We train our staff that our culture is to
perform all work as instructed and to communicate if any problems occur.

In order to ensure that orders are detailed and consistently entered, First Records Retrieval utilizes
the below form.
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P. 877.501.8979
F.877.823.7488

1511 West Baverly Bivd
L Log Angeles, CA 50026

www.firstiegal eom
FRRARordersffirsiegal com

bs

CUSTOMER INFORMATION
YourFm:

MyAdiName: . SBE:
City:  State:  Zip:
Your file Number:

CARRIER BILLING INFORMATION
Carrier: Bill to Customer:
Adjuster Name:

Address:

City: Sate: Iip:
Phone: Fax:

Claim/File Number:

Name of Insured:

Date of L oss:

NOTICE TO OPPOSING COUNSEL
INFORMATION

Opposing Counsel's Name:

Rrm:

Address:

City: State:  Zip:
Phone: Fax:

List of Opposing Counsel Attached:

RECORDS PERTAINING TO

Subject’s Name:
AKA:
554 DOB:

SUBPOENA INFORMATION

Wﬁﬁﬁ SUBPOENAENCE  ARRANGED
PREPARESUBPOENA  Depe  WCAB  Trial
SUBPOENAFOR  RecordsOnly  Personal Appearance Only

ﬁppwmmsiae_mrds. APPEARANCE ADDRESS @elow)

WCAB JUDGE NAME: o
DATE: -~ Time: - . - DEPT-DAL

COURT  Supeior WCAB  Federal
ARBITRATION  American  Uninsured Motorist
GASENO: - S
COURT NAME:
CASE NAME:

Va:
YOUR FIRM REPRESENTS:
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W— 1511 West B Bived P.B77.501.997%
FIRSTLE s RN
FRRordersiifirstingsl
RECORDS e
RECORDS LOCATIONS
t. bocation: Copy Specific Date's Only / Dates: :

) ; ~ Phone: ' mmmmmm
Address: UMy EIS  XRWS  SENIN FROE BWIY NG ACOBKC
Additional Info; © PATH MIRS oHHER
2, Location: Capy Specific Date's Only / Dates:

Phone: {NARK RN FOR RECORDS NEEDED BERLOW)
Address: D BLLS  E-ANMS SR PSEM MRIY IS ACDEMC
Additional info: FATH MRS SIHER
3. Location: '_SapySpecﬁci}a!e_sﬂn!yfﬁatBS‘ -

) Phone: - gsmmmmmmm

HAddress: M5 BIS R-RAS SGN-N povDE BSTY BSI ADoEmc
Additional infe: - e
4, Location: Copy Specific Date's Only / Dates:

Phone: {WMABK BI FOR RECORDS MEEDED BELOW)
Address: MED  BiIS  J-RMS  SEN-N TSWCH  BMPLY DS ACHOMC
Additinnal Info: PAT MRS e
5. Location: : BwySpemTch}ate Onfy / Dates:

) Phone: ms&mm@smmm
Mﬁm_ss:' MEG @S N-RES  SON-W MRS BWY B ACDOMC
Additional info: MRS oTHER
6. Location: Copy Specific Date's Gniy / Dates:

Phone: {MARK BOX FOR RECORDS REEDED BEOW)
Address: MED  EHES  -RUS O SINAN USEWH O BT BBIR ATHEMC
Addifional info: PATH MRS oTHE
7. Location: ~Copy Specific Date’s Only / Dates:

: . Phone: ) Mmmmmm
Address: CeEn B X-BWS O SDN-T PENMH O BSWY B ACHDR
Additional Info; - PATH MRS BiHER
8. Location: Copy Specific Date’s Only / Dates:

Phone: {HAARK BOX FOR RECORDS HEEDED BH OY)
Address: MBS RS BGN-R PR BSRNY DS ACDEMD
Additional info: PATH KTRLS GTHER

Send Additional

Sets to:
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Section D.2 Green Initiatives

First Records Retrieval unitizes reasonable efforts to initiate “green” practices for environmental
and energy conservation benefits.

Section E.1: Terms and Conditions

First Records Retrieval has reviewed the sample contract and statement of work in order to ensure
compliance with all terms, conditions and requirements as listed in Appendix C and Appendix A.

Section E.2: Insurance Requirements

First Records Retrieval ensures that all insurance requirements will be met. Forms to be provided
upon contract issuance/request.

Section F: Required Forms

First Legal has included the below forms in this section:

= Exhibit 1 Proposer’s Organization Questionnaire/Affidavit and CBE Information

Exhibit 2 Prospective Contractor Reference

Exhibit 3 Prospective Contractor List of Contractors

Exhibit 4 Prospective Contractor List of Terminated Contracts

Exhibit 5 Certification of No Conflict of Interest

Exhibit 6 Familiarity with the County Lobbyist Ordinance Certification

e Exhibit 7 Request for Preference Program Consideration

e Exhibit 8 Proposer’s EEQ Certification

e Exhibit 9 Attestation of Willingness to Consider GAIN/GROW Participants

s Exhibit 10 Contractor Employee Jury Service Program Certification Form and Application for
Exception

¢ Exhibits 11-12 Cost Forms, included in the Cost Proposal

* Exhibit 18 Charitable Contribution Certification

e  Exhibit 20 Certification of Compliance with the County’s Defaulted Property Tax Reduction
Program

e Exhibit 21 Zero Tolerance Human Trafficking Policy Certification

e Exhibit 22 List of Subcontractors

s Exhibit F: Contractor's Administration

* Exhibit G Contractor Acknowledgment and Confidentiality Agreement

s Statement of Information

+ Certificate of Good Standing
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ENCLOSURE A

CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
TEAM LEGAL, INC.

FOR
AS-NEEDED SUBPOENA SERVICES

This Contract (“Contract”) made and entered into this __ day of :

20_ by and between the County of Los Angeles, hereinafter referred to as County
and Team Legal, Inc., hereinafter referred to as “Contractor”. Team Legal, Inc., is
located at Valencia, California.

RECITALS

WHEREAS, the County may contract with private businesses for As-Needed

Subpoena Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing As-Needed

Subpoena Services; and

WHEREAS, this Contract is therefore authorized under Section 23004 and 31000

of the California Government Code and otherwise; and

NOW THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the parties agree to the following:

1 APPLICABLE DOCUMENTS

1.1 ExhibitsA,B,C,D,E,F,G,H,I,J,KL,M,N,O,P,Q,R, S, T and
U are attached to and form a part of this Contract. In the event of
any conflict or inconsistency in the definition or interpretation of any
word, responsibility, schedule, or the contents or description of any
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task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits,
such conflict or inconsistency shall be resolved by giving
precedence first to the terms and conditions of the Contract and
then to the Exhibits according to the following priority.

Standard Exhibits:

1.1 Exhibit A -  Statement of Work

1.2 Exhibit B - Pricing Schedule

1.3 Exhibit C - Contractor's Proposed Schedule
1.4 Exhibit D - Contractor's EEO Certification
1.5 Exhibit E - County’'s Administration

1.6 Exhibit F -  Contractor's Administration

1.7 Exhibit G- Forms Required at the Time of Contract
Execution

1.8 Exhibit H - Jury Service Ordinance
1.9 Exhibit | -  Safely Surrendered Baby Law
1.10 Exhibit J-M -Intentionally Omitted

1.11 ExhibitN- Business Associate Agreement under the
Health Insurance Portability and Accountability Act of 1996
(HIPAA)

1.12 Exhibit O - Charitable Contributions Certification

1.13 Exhibit P- Contractor Acknowledgement and
Confidentiality Agreement

1.14 Exhibit Q-  Contract Discrepancy Report

1.15 Exhibit R- Performance Requirements Summary (PRS)
Chart

1.16 Exhibit S- User Complaint Form
1.17 Exhibit T-  County Counsel Site Locations

1.18 ExhibitU-  Sample Subpoena Request Forms
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This Contract constitutes the complete and exclusive statement of
understanding between the parties, and supersedes all previous
contracts, written and oral, and all communications between the
parties relating to the subject matter of this Contract. No change to
this Contract shall be valid unless prepared pursuant to Paragraph
8.1 (Amendments) and signed by both parties.

2 DEFINITIONS
2.1 Standard Definitions:

2.1.1 The headings herein contained are for convenience and
reference only and are not intended to define the scope of
any provision thereof. The following words as used herein
shall be construed to have the following meaning, unless
otherwise apparent from the context in which they are used.

2.1.1.1 Contract: This agreement executed between
County and Contractor. Included are all
supplemental agreements amending or extending
the service to be performed. The Contract sets forth
the terms and conditions for the issuance and
performance of all tasks, deliverables, services and
other work

2.1.1.2 Contractor: The person or persons, sole proprietor,
partnership, joint venture, corporation or other legal
entity who has entered into an agreement with the
County to perform or execute the work covered by
this contract.

2.1.1.3 Statement of Work: The directions, provisions, and
requirements provided herein and special provisions
pertaining to the method, frequency, manner and
place of performing the contract services.

2.1.1.4 Subcontract: An agreement by the contractor to
employ a subcontractor to provide services to fulfill
this contract.

2.1.1.5 Subcontractor: Any individual, person or persons,
sole proprietor, firm, partnership, joint venture,
corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials
to contractor in furtherance of contractor's
performance of this contract, at any tier, under oral
or written agreement.
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2.1.1.6 Board of Supervisors (Board): The Board of
Supervisors of the County of Los Angeles acting as
governing body.

2.1.1.7 County Counsel Contract Manager: Person
designated Director to manage the operations under
this contract.

2.1.1.8 County Counsel Contract Monitor: Person with
responsibility to oversee the day to day activities of
this contract. Responsibility for inspections of any
and all tasks, deliverables, goods, services and
other work provided by the contractor.

2.1.1.9 Day(s): Calendar day(s) unless otherwise specified.

2.1.1.10 Contractor Project Manager: The person
designated by the Contractor to administer the
Contract operations under this Contract

2.1.1.11 Fiscal Year: The twelve (12) month period
beginning July 1st and ending the following June
30th.

2.1.1.12 Director: Interchangeable with County Counsel and
Department Head

2.1.1.13 Performance Requirement Summary (PRS)—A
listing of required services used to monitor a
Contractor's compliance with the Contract. A PRS
is usually included in the Statement of Work.

2.1.1.14 Statement of Work (SOW): The directions,
provisions, and requirements provided herein and
special provisions pertaining to the method,
frequency, manner and place of performing the
contract services. A detailed statement of the
services being provided or requested.

2.1.1.15 Subcontract: An agreement by the contractor to
employ a subcontractor to provide services to fulfill
this contract.

2.1.1.16 Subcontractor: Any individual, person or persons,
sole proprietor, firm, partnership, joint venture,
corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials
to contractor in furtherance of contractor's
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performance of this contract, at any tier, under oral
or written agreement.

WORK

3.1  Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this contract, the same shall be
deemed to be a gratuitous effort on the part of the contractor, and
the contractor shall have no claim whatsoever against the County.

TERM OF CONTRACT

4.1  The term of this Contract shall be two (2) years commencing after
execution by County’'s Board of Supervisors, unless sooner
terminated or extended, in whole or in part, as provided in this
Contract.

4.2  The County shall have the sole option to extend this Contract term
for up to three (3) additional one (1) year periods and six (6) month
to month extensions, for a maximum total Contract term of five (5)
years and six (6) months. Each such extension option may be
exercised at the sole discretion of the Department Head or his/her
designee as authorized by the Board of Supervisors.

The County maintains databases that track/monitor contractor
performance history. Information entered into such databases may
be used for a variety of purposes, including determining whether
the County will exercise a contract term extension option.

4.3 The Contractor shall notify the Office of the County Counsel when
this Contract is within six (6) months of the expiration of the term as
provided for hereinabove. Upon occurrence of this event, the
Contractor shall send written notification to the Office of the County
Counsel at the address herein provided in Exhibit E - County’s
Administration.

CONTRACT SUM
5.1 Total Contract Sum

5.1.1 Contractor shall provide all work under this Contract at the
rates set forth in Exhibit B — Pricing Schedule, which is
attached and incorporated by this reference. County shall
have no obligation for payment of fees or any work

Contract
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performed by Contractor except for the work which is
expressly authorized pursuant to this Contract. County shall
have no obligation to guarantee a minimum amount of
business.

Written Approval for Reimbursement

5.2.1 The Contractor shall not be entitled to payment or
reimbursement for any tasks or services performed, nor for
any incidental or administrative expenses whatsoever
incurred in or incidental to performance hereunder, except
as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or
performance of same by any person or entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with
or without consideration for any reason whatsoever, shall
not occur except with the County’s express prior written
approval.

Notification of 75% of Total Contract Sum

5.3.1 The Contractor shall maintain a system of record keeping
that will allow the Contractor to determine when it has
incurred seventy-five percent (75%) of the total contract
sum under this Contract. Upon occurrence of this event,
the Contractor shall send written notification to the Office of
the County Counsel at the address herein provided in
Exhibit E, County’s Administration.

No Payment for Services Provided Following Expiration-
Termination of Contract

5.4.1 The Contractor shall have no claim against County for
payment of any money or reimbursement, of any kind
whatsoever, for any service provided by the Contractor after
the expiration or other termination of this Contract. Should
the Contractor receive any such payment it shall
immediately notify County and shall immediately repay all
such funds to County. Payment by County for services
rendered after expiration-termination of this Contract shall
not constitute a waiver of County’s right to recover such
payment from the Contractor. This provision shall survive
the expiration or other termination of this Contract.

Contract

Page 6



ENCLOSURE A

5.5 Invoices and Payments

5.,5.1 The Contractor shall invoice the County only for providing
the tasks, deliverables, goods, services, and other work
specified in Exhibit A - Statement of Work and elsewhere
hereunder. The Contractor shall prepare invoices, which
shall include the charges owed to the Contractor by the
County under the terms of this Contract. The Contractor’s
payments shall be as provided in Exhibit B (Pricing
Schedule) and the Contractor shall be paid only for the
tasks, deliverables, goods, services, and other work
approved in writing by the County. If the County does not
approve work in writing no payment shall be due to the
Contractor for that work.

5.5.2 The Contractor’s invoices shall be priced in accordance with
Exhibit B (Pricing Schedule).

5.5.3 The Contractor’s invoices shall contain the information set
forth in Exhibit A (Statement of Work) describing the tasks,
deliverables, goods, services, work hours, and facility and/or
other work for which payment is claimed.

5.5.4 The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month following the
month of service.

5.5.5 Allinvoices under this Contract shall be submitted in two (2)
copies to the following address:

Hall of Administration
Office of the County Counsel
Attn: Angela Cho
500 West Temple Street, 6" Floor
Los Angeles, CA 90012

5.5.6 County Approval of Invoices

All invoices submitted by the Contractor for payment must
have the written approval of the County Counsel Contract
Manager prior to any payment thereof. In no event shall the
County be liable or responsible for any payment prior to
such written approval. Approval for payment will not be
unreasonably withheld

5.5.7 INTENTIONALLY OMITTED

5.6 INTENTIONALLY OMITTED
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ADMINISTRATION OF CONTRACT - COUNTY
6.1 County Administration

6.1.1 A listing of all County Administration referenced in the
following subparagraphs are designated in Exhibit E -
County’s Administration. The County will notify the
Contractor in writing of any change in the names or
addresses shown.

6.2 County Counsel Contract Manager

6.2.1 The role of the County Counsel Contract Manager may
include:

6.2.1.1 Coordinating with Contractor and ensuring
Contractor’s performance of the Contract; however,
in no event shall Contractor’'s obligation to fully
satisfy all of the requirements of this Contract be
relieved, excused or limited thereby; and

6.2.1.2  Upon request of the Contractor, providing direction
to the Contractor, as appropriate in areas relating to
County policy, information requirements, and
procedural requirements; however, in no event,
shall Contractor’s obligation to fully satisfy all of the
requirements of this Contract be relieved, excused
or limited thereby.

6.2.1.3 Oversee the day-to-day administration of this
Contract

6.3 County Counsel Contract Monitor

6.3.1 The role of the County Counsel Contract Monitor is
authorized to include:

6.3.1.1 Inspecting any and all tasks, deliverables, goods,
services, or other work provided by or on behalf of
the Contractor; however, in no event shall
Contractor's obligation to fully satisfy all of the
requirements of this Contract be relieved, excused
or limited thereby.

6.3.1.2 Confirming the invoices received from Contractor
matches items in the Pricing Schedule

Contract
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The County Counsel's Contract Monitor is not authorized to
make any changes in any of the terms and conditions of this
Contract and is not authorized to further obligate County in
any respect whatsoever.

The County Counsel Contract Manager is not authorized to
make any changes in any of the terms and conditions of this
Contract and is not authorized to further obligate County in
any respect whatsoever.

7 ADMINISTRATION OF CONTRACT - CONTRACTOR
7.1 Contractor Administration

A listing of all of Contractor's Administration referenced in the
following paragraphs is designated in Exhibit F (Contractor’s
Administration). The Contractor will notify the County in writing of
any change in the names or addresses shown.

7.2  Contractor’s Project Manager

7.2.1 The Contractor’'s Project Manager is designated in Exhibit
F (Contractor's Administration). The Contractor shall notify
the County in writing of any change in the name or address
of the Contractor’s Project Manager.

7.2.2 The Contractor’'s Project Manager shall be responsible for
the Contractor’'s day-to-day activities as related to this
Contract and shall meet and coordinate with County
Counsel Contract Manager and County’s Contract Project
Monitor on a regular basis.

7.3  Approval of Contractor’s Staff

7.3.1 County has the absolute right to approve or disapprove all
of the Contractor’s staff performing work hereunder and any
proposed changes in the Contractor’s staff, including, but
not limited to, the Contractor’s Project Manager.

7.4 Contractor’s Staff ldentification

Contract shall provide, at Contractor's expense, all staff providing
services under this Contract with a photo identification badge.

7.5 Background and Security Investigations

7.5.1 Each of Contractor's staff performing services under this
Contract, who is in a designated sensitive position, as
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determined by County in County's sole discretion, shall
undergo and pass a background investigation to the
satisfaction of County as a condition of beginning and
continuing to perform services under this Contract. Such
background investigation must be obtained through
fingerprints submitted to the California Department of
Justice to include State, local, and federal-level review,
which may include, but shall not be limited to, criminal
conviction information. The fees associated with the
background investigation shall be at the expense of the
Contractor, regardless of whether the member of
Contractor's staff passes or fails the background
investigation.

If a member of Contractor's staff does not pass the
background investigation, County may request that the
member of Contractor’s staff be removed immediately from
performing services under the Contract. Contractor shall
comply with County’s request at any time during the term of
the Contract. County will not provide to Contractor or to
Contractor's staff any information obtained through the
County’s background investigation

7.5.2 County, in its sole discretion, may immediately deny or
terminate facility access to any member of Contractor’s staff
that does not pass such investigation to the satisfaction of
the County or whose background or conduct is incompatible
with County facility access.

7.5.3 Disqualification of any member of Contractor’s staff pursuant
to this Paragraph 7.5 shall not relieve Contractor of its
obligation to complete all work in accordance with the terms
and conditions of this Contract.

7.6 Confidentiality

7.6.1 Contractor shall maintain the confidentiality of all records
and information in accordance with all applicable Federal,
State and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures relating to
confidentiality, including, without limitation, County policies
concerning information technology security and the
protection of confidential records and information.

7.6.2 Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
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losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connected
with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this
Paragraph 7.6, as determined by County in its sole
judgment. Any legal defense pursuant to contractor’s
indemnification obligations under this Paragraph 7.5 shall be
conducted by contractor and performed by counsel selected
by Contractor and approved by County. Notwithstanding the
preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense,
except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County
in its sole judgment, County shall be entitled to retain its own
counsel, including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction, or make any admission, in each case, on behalf
of County without County’s prior written approval.

7.6.3 Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract.

7.6.4 Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality
Agreement”, Exhibit G.

8 STANDARD TERMS AND CONDITIONS
8.1 Amendments

8.1.1 For any change which affects the scope of work, term,
contract sum, payments, or any term or condition included
under this Contract, an amendment to the Contract shall be
prepared and executed by the contractor and by Department
Head or his/her designee.

8.1.2 The County’s Board of Supervisors or Chief Executive Officer
or designee may require the addition and/or change of certain
terms and conditions in the Contract during the term of this
Contract. The County reserves the right to add and/or
change such provisions as required by the County’s Board of
Supervisors or Chief Executive Officer. To implement such
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changes, an Amendment to the Contract shall be prepared
and executed by the contractor and by the County Counsel.

8.1.3 The Department Head or his/her designee may at his/her sole
discretion, authorize extensions of time as defined in
Paragraph 4 - Term of Contract. The contractor agrees that
such extensions of time shall not change any other term or
condition of this Contract during the period of such
extensions. To implement an extension of time, an
Amendment to the Contract shall be prepared and executed
by the contractor and by the County Counsel.

8.2 Assignment and Delegation

8.2.1 The contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part,
without the prior written consent of County, in its discretion,
and any attempted assignment or delegation without such
consent shall be null and void. For purposes of this
paragraph, County consent shall require a written
Amendment to the Contract, which is formally approved and
executed by the parties. Any payments by the County to any
approved delegatee or assignee on any claim under this
Contract shall be deductible, at County’s sole discretion,
against the claims, which the contractor may have against the
County.

8.2.2 Shareholders, partners, members, or other equity holders of
contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However,
in the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority
control of contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling
interest therein at the time of execution of the Contract, such
disposition is an assignment requiring the prior written
consent of County in accordance with applicable provisions of
this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any
of the contractor's duties, responsibilities, obligations, or
performance of same by any person or entity other than the
contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any  reason whatsoever
without County’s express prior written approval, shall be a
material breach of the Contract which may result in the
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termination of this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
contractor as it could pursue in the event of default by
contractor.

Authorization Warranty

8.3.1 The contractor represents and warrants that the person
executing this Contract for the contractor is an authorized
agent who has actual authority to bind the contractor to each
and every term, condition, and obligation of this Contract and
that all requirements of the contractor have been fulfilled to
provide such actual authority.

Budget Reductions

8.4.1 In the event that the County’s Board of Supervisors adopts,
in any fiscal year, a County Budget which provides for
reductions in the salaries and benefits paid to the majority of
County employees and imposes similar reductions with
respect to County contracts, the County reserves the right to
reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent
fiscal year during the term of this Contract (including any
extensions), and the services to be provided by the
contractor under this Contract shall also be reduced
correspondingly. The County’s notice to the contractor
regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the
preceding sentence, the contractor shall continue to provide
all of the services set forth in this Contract.

Complaints

8.5.1 Problems relating to the performance of the Contractor's
personnel may be recorded by the County on a User
Complaint Report Form (hereinafter referred to as "UCR"),
Exhibit R. The Contractor shall respond in writing to the
issues(s) stated in the UCR within 48 hours upon receipt.

Compliance with Applicable Law

8.6.1 In the performance of this Contract, contractor shall comply
with all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included
in this Contract are hereby incorporated herein by reference.

Contract
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8.6.2 Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with,
or related to any failure by contractor, its officers,
employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives,
guidelines, policies, or procedures, as determined by County
in its sole judgment. Any legal defense pursuant to
contractor’s indemnification obligations under Paragraph 8.6
(Compliance with Applicable Law) shall be conducted by
contractor and performed by counsel selected by contractor
and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any
such defense at its sole cost and expense, except that in the
event contractor fails to provide County with a full and
adequate defense, as determined by County in its sole
judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and to
reimbursement from contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission, in
each case, on behalf of County without County’s prior written
approval.

8.7 Compliance with Civil Rights Laws

8.7.1 The contractor hereby assures that it will comply with
Subchapter VI of the Civil Rights Act of 1964, 42 USC
Sections 2000 (e) (1) through 2000 (e) (17), to the end that
no person shall, on the grounds of race, creed, color, sex,
religion, ancestry, age, condition of physical handicap,
marital status, political affiliation, or national origin, be
excluded from patrticipation in, be denied the benefits of, or
be otherwise subjected to discrimination under this Contract
or under any project, program, or activity supported by this
Contract. The contractor shall comply with Exhibit D -
Contractor’'s EEO Certification.
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Compliance with the County’s Jury Service Program

8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which
is attached as Exhibit H and incorporated by reference into
and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy.

1.

Unless the contractor has demonstrated to the County’s
satisfaction either that the contractor is not a
“contractor” as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that the
contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), the
contractor shall have and adhere to a written policy that
provides that its Employees shall receive from the
contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for
such jury service with the contractor or that the
contractor deduct from the Employee’s regular pay the
fees received for jury service.

For purposes of this paragraph, “contractor” means a
person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a
County contractor and has received or will receive an
aggregate sum of fifty thousand dollars ($50,000) or
more in any twelve (12) month period under one or
more County contracts or subcontracts. “Employee”
means any California resident who is a full-time
employee of the contractor. “Full-time” means forty (40)
hours or more worked per week, or a lesser number of
hours if: 1) the lesser number is a recognized industry
standard as determined by the County, or 2) contractor
has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees
providing short-term, temporary services of ninety (90)
days or less within a twelve (12) month period are not
considered full-time for purposes of the Jury Service
Program. If the contractor uses any subcontractor to
perform services for the County under the Contract, the

Contract
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subcontractor shall also be subject to the provisions of
this paragraph. The provisions of this paragraph shall
be inserted into any such subcontract agreement and a
copy of the Jury Service Program shall be attached to
the agreement.

3. If the contractor is not required to comply with the Jury
Service Program when the Contract commences, the
contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and the contractor shall immediately
notify the County if the contractor at any time either
comes within the Jury Service Program’s definition of
“contractor” or if the contractor no longer qualifies for an
exception to the Jury Service Program. In either event,
the contractor shall immediately implement a written
policy consistent with the Jury Service Program. The
County may also require, at any time during the
Contract and at its sole discretion, that the contractor
demonstrate, to the County’s satisfaction that the
contractor either continues to remain outside of the Jury
Service Program’s definition of “contractor” and/or that
the contractor continues to qualify for an exception to
the Program.

4. Contractor’s violation of this paragraph of the Contract
may constitute a material breach of the Contract. In the
event of such material breach, County may, in its sole
discretion, terminate the Contract and/or bar the
contractor from the award of future County contracts for
a period of time consistent with the seriousness of the
breach.

8.9 Conflict of Interest

8.9.1 No County employee whose position with the County
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the contractor or have any other direct or
indirect financial interest in this Contract. No officer or
employee of the contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation,
of such work, or in any way attempt to unlawfully influence
the County’s approval or ongoing evaluation of such work.
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8.9.2  The contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The contractor
warrants that it is not now aware of any facts that create a
conflict of interest. If the contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification
of all persons implicated and a complete description of all
relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of
this Contract.

Consideration of Hiring County Employees Targeted for Layoff
or Re-Employment List

8.10.1 Should the contractor require additional or replacement
personnel after the effective date of this Contract to perform
the services set forth herein, the contractor shall give first
consideration for such employment openings to qualified,
permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-
employment list during the life of this Contract.

Consideration of Hiring GAIN-GROW Participants

8.11.1 Should the contractor require additional or replacement
personnel after the effective date of this Contract, the
contractor shall give consideration for any such employment
openings to participants in the County's Department of
Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the contractor's minimum
qualifications for the open position. For this purpose,
consideration shall mean that the contractor will interview
qualified candidates. The County will refer GAIN-GROW
participants by job category to the contractor. Contractors
shall report all job openings with job requirements to:
GAINGROW @dpss.lacounty.gov to obtain a list of qualified
GAIN/GROW job candidates.

8.11.2 In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

Contract
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8.12 Contractor Responsibility and Debarment
8.12.1 Responsible Contractor

A responsible contractor is a contractor who has
demonstrated the attribute of trustworthiness, as well as
guality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County’s policy to conduct
business only with responsible contractors.

8.12.2 Chapter 2.202 of the County Code

The contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the contractor
on this or other contracts which indicates that the
contractor is not responsible, the County may, in addition
to other remedies provided in the Contract, debar the
contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified
period of time, which generally will not exceed five (5)
years but may exceed five (5) years or be permanent if
warranted by the circumstances, and terminate any or all
existing contracts the contractor may have with the County.

8.12.3 Non-responsible contractor

The County may debar a contractor if the Board of
Supervisors finds, in its discretion, that the contractor has
done any of the following: 1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, 2) committed an act or omission which negatively
reflects on the contractor's quality, fithess or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects
on same, 3) committed an act or offense which indicates a
lack of business integrity or business honesty, or 4) made
or submitted a false claim against the County or any other
public entity.

8.12.4 Contractor Hearing Board

8.12.4.1 If there is evidence that the contractor may be
subject to debarment, the Department will notify
the contractor in writing of the evidence which is
the basis for the proposed debarment and will
advise the contractor of the scheduled date for
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a debarment hearing before the Contractor
Hearing Board.

8.12.4.2 The Contractor Hearing Board will conduct a
hearing where evidence on the proposed
debarment is presented. The contractor and/or
the contractor’s representative shall be given an
opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision,
which shall contain a recommendation
regarding whether the contractor should be
debarred, and, if so, the appropriate length of
time of the debarment. The contractor and the
Department shall be provided an opportunity to
object to the tentative proposed decision prior to
its presentation to the Board of Supervisors.

8.12.4.3 After consideration of any objections, or if no
objections are submitted, a record of the
hearing, the proposed decision, and any other
recommendation of the Contractor Hearing
Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.12.4.4 If a contractor has been debarred for a period
longer than five (5) years, that contractor may
after the debarment has been in effect for at
least five (5) years, submit a written request for
review of the debarment determination to
reduce the period of debarment or terminate the
debarment. The County may, in its discretion,
reduce the period of debarment or terminate the
debarment if it finds that the contractor has
adequately demonstrated one or more of the
following: 1) elimination of the grounds for
which the debarment was imposed; 2) a bona
fide change in ownership or management; 3)
material evidence discovered after debarment
was imposed; or 4) any other reason that is in
the best interests of the County.

8.12.45 The Contractor Hearing Board will consider a
request for review of a debarment determination
only where 1) the contractor has been debarred
for a period longer than five (5) years; 2) the
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debarment has been in effect for at least five (5)
years; and 3) the request is in writing, states
one or more of the grounds for reduction of the
debarment period or termination of the
debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will
provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the
proposed reduction of debarment period or
termination of debarment is presented. This
hearing shall be conducted and the request for
review decided by the Contractor Hearing Board
pursuant to the same procedures as for a
debarment hearing.

8.12.4.6 The Contractor Hearing Board’s proposed
decision shall contain a recommendation on the
request to reduce the period of debarment or
terminate the debarment. The Contractor
Hearing Board shall present its proposed
decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to subcontractors of County
contractors.

Contractor’s Acknowledgement of County’s Commitment to
Safely Surrendered Baby Law

8.13.1 The contractor acknowledges that the County places a high
priority on the implementation of the Safely Surrendered Baby
Law. The contractor understands that it is the County’s policy
to encourage all County contractors to voluntarily post the
County’s “Safely Surrendered Baby Law” poster, in Exhibit I,
in a prominent position at the contractor’s place of business.
The contractor will also encourage its subcontractors, if any,
to post this poster in a prominent position in the
subcontractor’s place of business. Information and posters
for printing are available at www.babysafela.org.

Contract
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8.14 Contractor’'s Warranty of Adherence to County’s Child Support
Compliance Program

8.14.1 The contractor acknowledges that the County has
established a goal of ensuring that all individuals who
benefit financially from the County through contracts are in
compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and
its taxpayers.

8.14.2 As required by the County’s Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the contractor's duty under this Contract to comply with all
applicable provisions of law, the contractor warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage
reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family
or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

8.15 County’s Quality Assurance Plan

The County or its agent(s) will monitor the contractor’s performance
under this Contract on not less than an annual basis. Such
monitoring will include assessing the contractor’'s compliance with all
Contract terms and conditions and performance standards.
Contractor deficiencies which the County determines are significant
or continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of Supervisors
and listed in the appropriate contractor performance database. The
report to the Board will include improvement/corrective action
measures taken by the County and the contractor. If improvement
does not occur consistent with the corrective action measures, the
County may terminate this Contract or impose other penalties as
specified in this Contract.

8.16 Damage to County Facilities, Buildings or Grounds

8.16.1 The contractor shall repair, or cause to be repaired, at its
own cost, any and all damage to County facilities, buildings,
or grounds caused by the contractor or employees or
agents of the contractor. Such repairs shall be made
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immediately after the contractor has become aware of such
damage, but in no event later than thirty (30) days after the
occurrence.

8.16.2 If the contractor fails to make timely repairs, County may
make any necessary repairs. All costs incurred by County,
as determined by County, for such repairs shall be repaid by
the contractor by cash payment upon demand.

8.17 Employment Eligibility Verification

8.17.1 The contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The contractor shall obtain, from
all employees performing work hereunder, all verification
and other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently
exist and as they may be hereafter amended. The
contractor shall retain all such documentation for all
covered employees for the period prescribed by law.

8.17.2 The contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the contractor or the County or both in
connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this
Contract.

8.18 Facsimile Representations

The County and the contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments
prepared pursuant to Paragraph 8.1 (Amendments) and received
via communications facilities, as legally sufficient evidence that
such original signatures have been affixed to Amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.
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8.19 Fair Labor Standards

8.19.1 The contractor shall comply with all applicable provisions of
the Federal Fair Labor Standards Act and shall indemnify,
defend, and hold harmless the County and its agents,
officers, and employees from any and all liability, including,
but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any
wage and hour law, including, but not limited to, the
Federal Fair Labor Standards Act, for work performed
by the contractor's employees for which the County may be
found jointly or solely liable.

8.20 Force Majeure

8.20.1 Neither party shall be liable for such party's failure to
perform its obligations under and in accordance with this
Contract, if such failure arises out of fires, floods,
epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such
party or any of such party's subcontractors), freight
embargoes, or other similar events to those described
above, but in every such case the failure to perform must
be totally beyond the control and without any fault or
negligence of such party (such events are referred to in
this paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor
of contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit contractor to meet the required performance
schedule. As used in this subparagraph, the term
“subcontractor” and “subcontractors” mean subcontractors
at any tier.

8.20.3 In the event contractor's failure to perform arises out of a
force majeure event, contractor agrees to use commercially
reasonable best efforts to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force
majeure event.
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8.21 Governing Law, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.

8.22 Independent Contractor Status

8.22.1 This Contract is by and between the County and the
contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.

8.22.2 The contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the contractor.

8.22.3 The contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
contractor and not employees of the County. The contractor
shall be solely liable and responsible for furnishing any and
all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any
work performed by or on behalf of the contractor pursuant to
this Contract.

8.22.4 The contractor shall adhere to the provisions stated in
Paragraph 7.6 (Confidentiality).

8.23 Indemnification

8.23.1 The contractor shall indemnify, defend and hold harmless
the County, its Special Districts, elected and appointed
officers, employees, agents and volunteers (County
Indemnitees) from and against any and all liability,
including but not limited to demands, claims, actions, fees,
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costs and expenses (including attorney and expert witness
fees), arising from and/or relating to this Contract, except
for such loss or damage arising from the sole negligence or
willful misconduct of the County indemnitees.

8.24 General Provisions for all Insurance Coverage

8.24.1 Without limiting contractor's indemnification of County,
and in the performance of this Contract and until all of its
obligations pursuant to this Contract have been met,
contractor shall provide and maintain at its own expense
insurance coverage satisfying the requirements specified
in Paragraphs 8.24 and 8.25 of this Contract. These
minimum insurance coverage terms, types and limits (the
“Required Insurance”) also are in addition to and separate
from any other contractual obligation imposed upon
contractor pursuant to this Contract. The County in no
way warrants that the Required Insurance is sufficient to
protect the contractor for liabilities which may arise from or
relate to this Contract.

8.24.2 Evidence of Coverage and Notice to County

8.24.2.1 Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an
Additional Insured endorsement confirming
County and its Agents (defined below) has been
given Insured status under the contractor's
General Liability policy, shall be delivered to
County at the address shown below and
provided prior to commencing services under
this Contract.

8.24.2.2 Renewal Certificates shall be provided to
County not less than ten (10) days prior to
contractor’s policy expiration dates. The County
reserves the right to obtain complete, certified
copies of any required contractor and/or
subcontractor insurance policies at any time.

8.24.2.3 Certificates shall identify all Required Insurance
coverage types and limits specified herein,
reference this Contract by name or number, and
be signed by an authorized representative of
the insurer(s). The Insured party named on the
Certificate shall match the name of the
contractor identified as the contracting party in
this Contract. Certificates shall provide the full
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name of each insurer providing coverage, its
NAIC (National Association of Insurance
Commissioners) identification number, its
financial rating, the amounts of any policy
deductibles or self-insured retentions exceeding
fifty thousand dollars ($50,000), and list any
County required endorsement forms.

8.24.2.4 Neither the County’s failure to obtain, nor the
County’s receipt of, or failure to object to a non-
complying insurance certificate or endorsement,
or any other insurance documentation or
information provided by the contractor, its
insurance broker(s) and/or insurer(s), shall be
construed as a waiver of any of the Required
Insurance provisions.

8.24.2.5 Certificates and copies of any required
endorsements shall be sent to:

County of Los Angeles

Administrative Services Bureau

500 W. Temple St., 6™ Floor

Los Angeles, CA 90012

Attn: Angela Cho, Management Analyst

8.24.2.6 Contractor also shall promptly report to County
any injury or property damage accident or
incident, including any injury to a contractor
employee occurring on County property, and
any loss, disappearance, destruction, misuse,
or theft of County property, monies or securities
entrusted to contractor. Contractor also shall
promptly notify County of any third party claim
or suit filed against contractor or any of its
subcontractors which arises from or relates to
this Contract, and could result in the filing of a
claim or lawsuit against contractor and/or
County.

8.24.3 Additional Insured Status and Scope of Coverage

The County of Los Angeles, it's Special Districts, Elected
Officials, Officers, Agents, employees and volunteers
(collectively County and its Agents) shall be provided
additional insured status under contractor's General
Liability policy with respect to liability arising out of
contractor’s ongoing and completed operations performed
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on behalf of the County. County and its Agents additional
insured status shall apply with respect to liability and
defense of suits arising out of the contractor's acts or
omissions, whether such liability is attributable to the
contractor or to the County. The full policy limits and scope
of protection also shall apply to the County and its Agents
as an additional insured, even if they exceed the County’s
minimum Required Insurance specifications herein. Use of
an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein.

8.24.4 Cancellation of or Changes in Insurance

Contractor shall provide County with, or contractor’s
insurance policies shall contain a provision that County
shall receive, written notice of cancellation or any change
in Required Insurance, including insurer, limits of coverage,
term of coverage or policy period. The written notice shall
be provided to County at least ten (10) days in advance of
cancellation for non-payment of premium and thirty (30)
days in advance for any other cancellation or policy
change. Failure to provide written notice of cancellation or
any change in Required Insurance may constitute a
material breach of the Contract, in the sole discretion of the
County, upon which the County may suspend or terminate
this Contract.

8.24.5 Failure to Maintain Insurance

contractor's failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which
County immediately may withhold payments due to
contractor, and/or suspend or terminate this Contract.
County, at its sole discretion, may obtain damages from
contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without
further notice to contractor, deduct the premium cost from
sums due to contractor or pursue contractor
reimbursement.

8.24.6 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
County with A.M. Best ratings of not less than A:VII unless
otherwise approved by County.
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8.24.7 Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims
related to this Contract, shall be primary with respect to all
other sources of coverage available to contractor. Any
County maintained insurance or self-insurance coverage
shall be in excess of and not contribute to any contractor
coverage.

8.24.8 Waivers of Subrogation

To the fullest extent permitted by law, the contractor
hereby waives its rights and its insurer(s)’ rights of
recovery against County under all the Required Insurance
for any loss arising from or relating to this Contract. The
contractor shall require its insurers to execute any waiver
of subrogation endorsements which may be necessary to
effect such waiver.

8.24.9 Subcontractor Insurance Coverage Requirements

Contractor shall include all subcontractors as insureds
under contractor’'s own policies, or shall provide County
with each subcontractor’'s separate evidence of insurance
coverage. Contractor shall be responsible for verifying
each subcontractor complies with the Required Insurance
provisions herein, and shall require that each subcontractor
name the County and contractor as additional insureds on
the subcontractor's General Liability policy. Contractor
shall obtain County's prior review and approval of any
subcontractor request for modification of the Required
Insurance.

8.24.10 Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay
any portion of any contractor deductible or SIR. The
County retains the right to require contractor to reduce or
eliminate policy deductibles and SIRs as respects the
County, or to provide a bond guaranteeing contractor’s
payment of all deductibles and SIRs, including all related
claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

8.24.11 Claims Made Coverage
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If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and
agrees it shall maintain such coverage for a period of not
less than three (3) years following Contract expiration,
termination or cancellation.

8.24.12 Application of Excess Liability Coverage

Contractors may use a combination of primary and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required
Insurance provisions.

8.24.13 Separation of Insureds

All liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no
insured versus insured exclusions or limitations.

8.24.14 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions.
The County and its Agents shall be designated as an
Additional Covered Party under any approved program.

8.24.15 County Review and Approval of Insurance
Requirements

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County’s
determination of changes in risk exposures.

8.25 Insurance Coverage

8.25.1 Commercial General Liability insurance (providing
scope of coverage equivalent to ISO policy form CG 00
01), naming County and its Agents as an additional
insured, with limits of not less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million
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Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.25.2 Automobile Liability insurance (providing scope of
coverage equivalent to ISO policy form CA 00 01) with
limits of not less than $1 million for bodily injury and
property damage, in combined or equivalent split limits, for
each single accident. Insurance shall cover liability arising
out of contractor’'s use of autos pursuant to this Contract,
including owned, leased, hired, and/or non-owned autos,
as each may be applicable.

8.25.3 Workers Compensation and Employers’ Liability
insurance or qualified self-insurance satisfying statutory
requirements, which includes Employers’ Liability
coverage with limits of not less than one million
($1,000,000) per accident. If contractor will provide leased
employees, or, is an employee leasing or temporary
staffing firm or a professional employer organization
(PEO), coverage also shall include an Alternate Employer
Endorsement (providing scope of coverage equivalent to
ISO policy form WC 00 03 01 A) naming the County as
the Alternate Employer, and the endorsement form shall
be modified to provide that County will receive not less
than thirty (30) days advance written notice of cancellation
of this coverage provision. If applicable to contractor’s
operations, coverage also shall be arranged to satisfy the
requirements of any federal workers or workmen’s
compensation law or any federal occupational disease
law.

8.25.4 Professional Liability-Errors and Omissions

Insurance covering contractor’s liability arising from or
related to this Contract, with limits of not less than one
million dollars ($1,000,000) per claim and two million
dollars ($2,000,000) aggregate. Further, contractor
understands and agrees it shall maintain such coverage
for a period of not less than three (3) years following this
Agreement’s expiration, termination or cancellation.

8.26 Liquidated Damages

8.26.1 If, in the judgment of the Department Head, or his/her
designee, the contractor is deemed to be non-compliant
with the terms and obligations assumed hereby, the
Department Head, or his/her designee, at his/her option, in
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addition to, or in lieu of, other remedies provided herein,
may withhold the entire monthly payment or deduct pro
rata from the contractor’s invoice for work not performed.
A description of the work not performed and the amount to
be withheld or deducted from payments to the contractor
from the County, will be forwarded to the contractor by the
Department Head, or his/her designee, in a written notice
describing the reasons for said action.

8.26.2 If the Department Head, or his/her designee, determines
that there are deficiencies in the performance of this
Contract that the Department Head, or his/her designee,
deems are correctable by the contractor over a certain time
span, the Department Head, or his/her designee, will
provide a written notice to the contractor to correct the
deficiency within specified time frames. Should the
contractor fail to correct deficiencies within said time frame,
the Department Head, or his/her designee, may: (a)
Deduct from the contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or (b)
Deduct liquidated damages. The parties agree that it will
be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure of the contractor
to correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances
a reasonable estimate of such damages is one hundred
dollars ($100) per day per infraction, or as specified in the
Exhibit 2 (Performance Requirements Summary (PRS))
Chart Appendix B(Statement of Work Exhibits) hereunder,
and that the contractor shall be liable to the County for
liquidated damages in said amount. Said amount shall be
deducted from the County’s payment to the contractor;
and/or (c) Upon giving five (5) days notice to the
contractor for failure to correct the deficiencies, the County
may correct any and all deficiencies and the total costs
incurred by the County for completion of the work by an
alternate source, whether it be County forces or separate
private contractor, will be deducted and forfeited from the
payment to the contractor from the County, as determined
by the County.

8.26.3 The action noted in Paragraph 8.26.2 shall not be
construed as a penalty, but as adjustment of payment to
the contractor to recover the County cost due to the failure
of the contractor to complete or comply with the provisions
of this Contract.
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8.26.4 This Paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or Paragraph
8.26.2, and shall not, in any manner, restrict or limit the
County’s right to terminate this Contract as agreed to
herein.

Most Favored Public Entity

8.27.1 If the contractor’s prices decline, or should the contractor at
any time during the term of this Contract provide the same
goods or services under similar quantity and delivery
conditions to the State of California or any county,
municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be
immediately extended to the County.

Nondiscrimination and Affirmative Action

8.28.1 The contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

8.28.2 The contractor shall certify to, and comply with, the
provisions of Exhibit D (Contractor's EEO Certification).

8.28.3 The contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

8.28.4 The contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or
political affiliation.
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8.28.5 The contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
supported by this Contract.

8.28.6 The contractor shall allow County representatives access to
the contractors employment records during regular
business hours to verify compliance with the provisions of
this Paragraph 8.28 (Nondiscrimination and Affirmative
Action) when so requested by the County.

8.28.7 If the County finds that any provisions of this Paragraph
8.28 (Nondiscrimination and Affirmative Action) have been
violated, such violation shall constitute a material breach of
this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right
to determine independently that the anti-discrimination
provisions of this Contract have been violated, in addition,
a determination by the California Fair Employment and
Housing Commission or the Federal Equal Employment
Opportunity Commission that the contractor has violated
Federal or State anti-discrimination laws or regulations
shall constitute a finding by the County that the contractor
has violated the anti-discrimination provisions of this
Contract.

8.28.8 The parties agree that in the event the contractor violates
any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of five
hundred dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.

8.29 Non Exclusivity

8.29.1 Nothing herein is intended nor shall be construed as
creating any exclusive arrangement with the contractor.
This Contract shall not restrict County from acquiring similar,
equal or like goods and/or services from other entities or
sources.
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Notice of Delays

8.30.1 Except as otherwise provided under this Contract, when
either party has knowledge that any actual or potential
situation is delaying or threatens to delay the timely
performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant
information with respect thereto, to the other party.

Notice of Disputes

8.31.1 The contractor shall bring to the attention of the County
Counsel Contract Manager any dispute between the
County and the contractor regarding the performance of
services as stated in this Contract. If the County Counsel
Contract Manager is not able to resolve the dispute, the
Department Head, or designee shall resolve it.

Notice to Employees Regarding the Federal Earned Income
Credit

8.32.1 The contractor shall notify its employees, and shall require
each subcontractor to notify its employees, that they may be
eligible for the Federal Earned Income Credit under the
federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal
Revenue Service Notice No. 1015.

Notice to Employees Regarding the Safely Surrendered Baby
Law

8.33.1 The contractor shall notify and provide to its employees,
and shall require each subcontractor to notify and provide
to its employees, information regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby.
The information is set forth in Exhibit [, Safely
Surrendered Baby Law of this Contract. Additional
information is available at www.babysafela.org.

Notices

8.34.1 All notices or demands required or permitted to be given or
made under this Contract shall be in writing and shall be
hand delivered with signed receipt or mailed by first-class
registered or certified mail, postage prepaid, addressed to
the parties as identified in Exhibits E - County’s
Administration and F - Contractor's Administration.

Contract
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Addresses may be changed by either party giving ten (10)
days prior written notice thereof to the other party. The
Department Head, or his/her designee shall have the
authority to issue all notices or demands required or
permitted by the County under this Contract.

8.35 Prohibition Against Inducement or Persuasion

8.35.1 Notwithstanding the above, the contractor and the County
agree that, during the term of this Contract and for a period
of one year thereafter, neither party shall in any way
intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. No bar
exists against any hiring action initiated through a public
announcement.

8.36 Public Records Act

8.36.1 Any documents submitted by the contractor; all information
obtained in connection with the County’s right to audit and
inspect the contractor's documents, books, and accounting
records pursuant to Paragraph 8.38 (Record Retention and
Inspection-Audit Settlement) of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a
matter of public record and shall be regarded as public
records. Exceptions will be those elements in the California
Government Code Section 6250 et seq. (Public Records
Act) and which are marked “trade secret”, “confidential”’, or
“proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent
jurisdiction.

8.36.2 In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
a proposal marked “trade secret’, “confidential’, or
“proprietary”, the contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney’s fees, in action or liability arising under
the Public Records Act.
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8.37 Publicity

8.37.1 The contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the contractor’'s need to identify its services
and related clients to sustain itself, the County shall not
inhibit the contractor from publishing its role under this
Contract within the following conditions:

8.37.1.1 The contractor shall develop all publicity material
in a professional manner; and

8.37.1.2 During the term of this Contract, the contractor
shall not, and shall not authorize another to,
publish or disseminate any commercial
advertisements, press releases, feature articles,
or other materials using the name of the County
without the prior written consent of the County
Counsel Contract Manager. The County shall
not unreasonably withhold written consent.

8.37.2 The contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles, provided that the requirements of this
Paragraph 8.37 (Publicity) shall apply.

8.38 Record Retention and Inspection-Audit Settlement

8.38.1 The contractor shall maintain accurate and complete
financial records of its activities and operations relating to
this Contract in accordance with generally accepted
accounting principles. The contractor shall also maintain
accurate and complete employment and other records
relating to its performance of this Contract. The contractor
agrees that the County, or its authorized representatives,
shall have access to and the right to examine, audit,
excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material,
including, but not limited to, all financial records, bank
statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information,
shall be kept and maintained by the contractor and shall be
made available to the County during the term of this
Contract and for a period of five (5) years thereafter unless
the County’s written permission is given to dispose of any
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such material prior to such time. All such material shall be
maintained by the contractor at a location in Los Angeles
County, provided that if any such material is located outside
Los Angeles County, then, at the County’s option, the
contractor shall pay the County for travel, per diem, and
other costs incurred by the County to examine, audit,
excerpt, copy, or transcribe such material at such other
location.

8.38.2 In the event that an audit of the contractor is conducted
specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
contractor or otherwise, then the contractor shall file a copy
of such audit report with the County’'s Auditor-Controller
within thirty (30) days of the contractor's receipt thereof,
unless otherwise provided by applicable Federal or State
law or under this Contract. Subject to applicable law, the
County shall make a reasonable effort to maintain the
confidentiality of such audit report(s) 8.38.3  Failure on the
part of the contractor to comply with any of the provisions of
this subparagraph 8.38 shall constitute a ma terial breach of
this Contract upon which the County may terminate or
suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five
(5) years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the
contractor regarding the work performed under this
Contract, and if such audit finds that the County’s dollar
liability for any such work is less than payments made by
the County to the contractor, then the difference shall be
either: a) repaid by the contractor to the County by cash
payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts
due to the contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County’s
dollar liability for such work is more than the payments
made by the County to the contractor, then the difference
shall be paid to the contractor by the County by cash
payment, provided that in no event shall the County’'s
maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.39 Recycled Bond Paper

8.39.1 Consistent with the Board of Supervisors’ policy to reduce
the amount of solid waste deposited at the County landfills,
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the contractor agrees to use recycled-content paper to the
maximum extent possible on this Contract.

8.40 Subcontracting

8.40.1 The requirements of this Contract may not be subcontracted
by the contractor without the advance approval of the
County. Any attempt by the contractor to subcontract
without the prior consent of the County may be deemed a
material breach of this Contract.

8.40.2 If the contractor desires to subcontract, the contractor shall
provide the following information promptly at the County’s
request:

8.40.2.1 A description of the work to be performed by the
subcontractor;

8.40.2.2 A draft copy of the proposed subcontract; and

8.40.2.3 Other pertinent information and/or certifications
requested by the County.

8.40.3 The contractor shall indemnify, defend, and hold the County
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree
as if such subcontractor(s) were the contractor employees.

8.40.4 The contractor shall remain fully responsible for all
performances required of it under this Contract, including
those that the contractor has determined to subcontract,
notwithstanding the County’s approval of the contractor's
proposed subcontract.

8.40.5 The County’s consent to subcontract shall not waive the
County’s right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Contract. The contractor is responsible
to notify its subcontractors of this County right.

8.40.6 The County Counsel Contract Manager is authorized to act
for and on behalf of the County with respect to approval of
any subcontract and subcontractor employees.  After
approval of the subcontract by the County, contractor shall
forward a fully executed subcontract to the County for their
files.
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8.40.7 The contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising  through services  performed hereunder,
notwithstanding the County’s consent to subcontract.

8.40.8 The contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the County from each approved
subcontractor. Before any subcontractor employee may
perform any work hereunder, contractor shall ensure
delivery of all such documents to:

County of Los Angeles

Administrative Services Bureau, Internal Support Services
500 W Temple Street, 6" Floor

Los Angeles, CA 90012

Attn: Angela Cho, Management Analyst

8.41 Termination for Breach of Warranty to Maintain Compliance
with County’s Child Support Compliance Program

8.41.1 Failure of the contractor to maintain compliance with the
requirements set forth in Paragraph 8.14 (Contractor’'s
Warranty of Adherence to County’s Child Support
Compliance Program) shall constitute default under this
Contract. Without limiting the rights and remedies available
to the County under any other provision of this Contract,
failure of the contractor to cure such default within ninety
(90) calendar days of written notice shall be grounds upon
which the County may terminate this Contract pursuant to
Paragraph 8.43 (Termination for Default) and pursue
debarment of the contractor, pursuant to County Code
Chapter 2.202.

8.42 Termination for Convenience

8.42.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
the contractor specifying the extent to which performance of
work is terminated and the date upon which such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10)
days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as
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otherwise directed by the County, the contractor shall:

8.42.2.1  Stop work under this Contract on the date and to
the extent specified in such notice, and

8.42.2.2 Complete performance of such part of the work
as shall not have been terminated by such
notice.

8.42.3 All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
contractor under this Contract shall be maintained by the
contractor in accordance with Paragraph 8.38 (Record
Retention and Inspection-Audit Settlement).

8.43 Termination for Default

8.43.1 The County may, by written notice to the contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County Counsel Contract Manager:

8.43.1.1 Contractor has materially breached this Contract;
or

8.43.1.2 Contractor fails to timely provide and/or
satisfactorily perform any task, deliverable,
service, or other work required either under this
Contract; or

8.43.1.3 Contractor fails to demonstrate a high probability
of timely fulfillment of performance requirements
under this Contract, or of any obligations of this
Contract and in either case, fails to demonstrate
convincing progress toward a cure within five (5)
working days (or such longer period as the County
may authorize in writing) after receipt of written
notice from the County specifying such failure.

8.43.2 In the event that the County terminates this Contract in
whole or in part as provided in Paragraph 8.43.1, the County
may procure, upon such terms and in such manner as the
County may deem appropriate, goods and services similar
to those so terminated. The contractor shall be liable to the
County for any and all excess costs incurred by the County,
as determined by the County, for such similar goods and
services. The contractor shall continue the performance of
this Contract to the extent not terminated under the
provisions of this paragraph.
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8.43.3 Except with respect to defaults of any subcontractor, the
contractor shall not be liable for any such excess costs of
the type identified in Paragraph 8.43.2 if its failure to
perform this Contract arises out of causes beyond the
control and without the fault or negligence of the contractor.
Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the contractor. If the
failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes
beyond the control of both the contractor and subcontractor,
and without the fault or negligence of either of them, the
contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the contractor to meet
the required performance schedule. As used in this
paragraph, the term "subcontractor(s)" means
subcontractor(s) at any tier.

8.43.4 If, after the County has given notice of termination under the
provisions of Paragraph 8.43 (Termination for Default) it is
determined by the County that the contractor was not in
default under the provisions of Paragraph 8.43 (Termination
for Default) or that the default was excusable under the
provisions of subparagraph 8.43.3, the rights and
obligations of the parties shall be the same as if the notice
of termination had been issued pursuant to Paragraph 8.42
(Termination for Convenience).

8.43.5 The rights and remedies of the County provided in this
Paragraph 8.43 (Termination for Default) shall not be
exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.44 Termination for Improper Consideration

8.44.1 The County may, by written notice to the contractor,
immediately terminate the right of the contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the contractor, either directly
or through an intermediary, to any County officer, employee,
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or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the contractor’s performance
pursuant to this Contract. In the event of such termination,
the County shall be entitled to pursue the same remedies
against the contractor as it could pursue in the event of
default by the contractor.

8.44.2 The contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the
County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.

8.44.3 Among other items, such improper consideration may take
the form of cash, discounts, services, the provision of travel
or entertainment, or tangible gifts.

8.45 Termination for Insolvency

8.45.1 The County may terminate this Contract forthwith in the
event of the occurrence of any of the following:

8.45.1.1 Insolvency of the contractor. The contractor shall
be deemed to be insolvent if it has ceased to pay
its debts for at least sixty (60) days in the ordinary
course of business or cannot pay its debts as
they become due, whether or not a petition has
been filed under the Federal Bankruptcy Code
and whether or not the contractor is insolvent
within the meaning of the Federal Bankruptcy
Code;

8.45.1.2 The filing of a voluntary or involuntary petition
regarding the contractor under the Federal
Bankruptcy Code;

8.45.1.3 The appointment of a Receiver or Trustee for the
contractor; or

8.45.1.4 The execution by the contractor of a general
assignment for the benefit of creditors.

8.45.2 The rights and remedies of the County provided in this
Paragraph 8.45 (Termination for Insolvency) shall not be
exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

Contract Page 42



ENCLOSURE A

8.46 Termination for Non-Adherence of County Lobbyist Ordinance

8.46.1 The contractor, and each County Lobbyist or County
Lobbying firm as defined in County Code Section 2.160.010
retained by the contractor, shall fully comply with the
County’s Lobbyist Ordinance, County Code Chapter 2.160.
Failure on the part of the contractor or any County Lobbyist
or County Lobbying firm retained by the contractor to fully
comply with the County’s Lobbyist Ordinance shall
constitute a material breach of this Contract, upon which
the County may in its sole discretion, immediately terminate
or suspend this Contract.

8.47 Termination for Non-Appropriation of Funds

8.47.1 Notwithstanding any other provision of this Contract, the
County shall not be obligated for the contractor's
performance hereunder or by any provision of this Contract
during any of the County’s future fiscal years unless and
until the County’s Board of Supervisors appropriates funds
for this Contract in the County’s Budget for each such
future fiscal year. In the event that funds are not
appropriated for this Contract, then this Contract shall
terminate as of June 30 of the last fiscal year for which
funds were appropriated. The County shall notify the
contractor in writing of any such non-allocation of funds at
the earliest possible date.

8.48 Validity

8.48.1 If any provision of this Contract or the application thereof to
any person or circumstance is held invalid, the remainder
of this Contract and the application of such provision to
other persons or circumstances shall not be affected
thereby.

8.49 Waiver

8.49.1 No waiver by the County of any breach of any provision of
this Contract shall constitute a waiver of any other breach
or of such provision. Failure of the County to enforce at
any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The
rights and remedies set forth in this paragraph 8.49 shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.
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8.50 Warranty Against Contingent Fees

8.50.1 The contractor warrants that no person or selling agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the contractor
for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right
to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise
recover, the full amount of such commission, percentage,
brokerage, or contingent fee.

8.51 Warranty of Compliance with County’s Defaulted Property Tax
Reduction Program

8.51.1 Contractor acknowledges that County has established a
goal of ensuring that all individuals and businesses that
benefit financially from County through contract are current
in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden
otherwise imposed upon County and its taxpayers.

Unless contractor qualifies for an exemption or exclusion,
contractor warrants and certifies that to the best of its
knowledge it is now in compliance, and during the term of
this contract will maintain compliance, with Los Angeles
County Code Chapter 2.206.

8.52 Termination for Breach of Warranty to Maintain Compliance
with County’s Defaulted Property Tax Reduction Program

8.52.1 Failure of contractor to maintain compliance with the
requirements set forth in Paragraph 8.51 "Warranty of
Compliance with County’s Defaulted Property Tax
Reduction Program” shall constitute default under this
contract. Without limiting the rights and remedies available
to County under any other provision of this contract, failure
of contractor to cure such default within ten (10) days of
notice shall be grounds upon which County may terminate
this contract and/or pursue debarment of contractor,
pursuant to County Code Chapter 2.206.

Contract
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8.53 Time Off for Voting

8.53.1 The contractor shall notify its employees, and shall require
each subcontractor to notify and provide to its employees,
information regarding the time off for voting law (Elections
Code Section 14000). Not less than ten (10) days before
every statewide election, every contractor and
subcontractors shall keep posted conspicuously at the
place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a
notice setting forth the provisions of Section 14000.

8.54 Compliance with County’s Zero Tolerance Policy on Human
Trafficking

Contractor acknowledges that the County has established a Zero
Tolerance Policy on Human Trafficking prohibiting contractors from
engaging in human trafficking.

If a Contractor or member of Contractor’s staff is convicted of a
human trafficking offense, the County shall require that the
Contractor or member of Contractor’s staff be removed immediately
from performing services under the Contract. County will not be
under any obligation to disclose confidential information regarding
the offenses other than those required by law.

Disqualification of any member of Contractor’'s staff pursuant to this
paragraph shall not relieve Contractor of its obligation to complete all
work in accordance with the terms and conditions of this Contract.

9 UNIQUE TERMS AND CONDITIONS
9.1 INTENTIONALLY OMITTED

9.2 Health Insurance Portability and Accountability Act of 1996
(HIPAA)

9.2.1 The County is subject to the Administrative Simplification
requirements and prohibitions of the Health Insurance
Portability and Accountability Act of 1996, Public Law 104-191
(HIPAA), and regulations promulgated thereunder, including
the Privacy, Security, Breach Notification, and Enforcement
Rules at 45 Code of Federal Regulations (C.F.R.) Parts 160
and 164 (collectively, the “HIPAA Rules”). Under this
Agreement, the Contractor provides services to the County
and the Contractor creates, has access to, receives,
maintains, or transmits Protected Health Information as
defined in Exhibit N in order to provide those services. The
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County and the Contractor therefore agree to the terms of
Exhibit N, “Business Associate Under Health Insurance
Portability and Accountability Act of 1996 ("HIPAA™)

9.3 Ownership of Materials, Software and Copyright

9.3.1  County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are
originated or created through the Contractor's work
pursuant to this Contract. The Contractor, for valuable
consideration herein provided, shall execute all documents
necessary to assign and transfer to, and vest in the County
all of the Contractor’s right, title and interest in and to such
original materials, including any copyright, patent and trade
secret rights which arise pursuant to the Contractor's work
under this Contract.

9.3.2 During the term of this Contract and for five (5) years
thereafter, the Contractor shall maintain and provide
security for all of the Contractor’'s working papers prepared
under this Contract. County shall have the right to inspect,
copy and use at any time during and subsequent to the
term of this Contract, any and all such working papers and
all information contained therein.

9.3.3 Any and all materials, software and tools which are
developed or were originally acquired by the Contractor
outside the scope of this Contract, which the Contractor
desires to use hereunder, and which the Contractor
considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County
Counsel Contract Manager as proprietary or confidential,
and shall be plainly and prominently marked by the
Contractor as "Proprietary" or "Confidential® on each
appropriate page of any document containing such
material.

9.3.4 The County will use reasonable means to ensure that the
Contractor's proprietary and/or confidential items are
safeguarded and held in confidence. The County agrees
not to reproduce, distribute or disclose to non-County
entities any such proprietary and/or confidential items
without the prior written consent of the Contractor.

9.3.5 Notwithstanding any other provision of this Contract, the
County will not be obligated to the Contractor in any way
under subparagraph 9.3.4 for any of the Contractor's
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proprietary and/or confidential items which are not plainly
and prominently marked with restrictive legends as
required by subparagraph 9.3.3 or for any disclosure which
the County is required to make under any state or federal
law or order of court.

9.3.6 All the rights and obligations of this Paragraph 9.3 shall
survive the expiration or termination of this Contract.

9.4 Patent, Copyright and Trade Secret Indemnification

9.4.1 The Contractor shall indemnify, hold harmless and defend
County from and against any and all liability, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, for or by reason of any actual or
alleged infringement of any third party's patent or
copyright, or any actual or alleged unauthorized trade
secret disclosure, arising from or related to the operation
and utilization of the Contractor’s work under this Contract.
County shall inform the Contractor as soon as practicable
of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor’s
defense and settlement thereof.

9.4.2 In the event any equipment, part thereof, or software
product becomes the subject of any complaint, claim, or
proceeding alleging infringement or unauthorized
disclosure, such that County’s continued use of such item
is formally restrained, enjoined, or subjected to a risk of
damages, the Contractor, at its sole expense, and
providing that County’s continued use of the system is not
materially impeded, shall either:

= Procure for County all rights to continued use of the
questioned equipment, part, or software product; or

» Replace the questioned equipment, part, or software
product with a non-questioned item; or

= Modify the questioned equipment, part, or software so
that it is free of claims.

9.4.3 The Contractor shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a
use of the questioned product, either alone or in
combination with other items not supplied by the
Contractor, in a manner for which the questioned product
was not designed nor intended.
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9.5 Contractor’s Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable
Purposes Act regulates entities receiving or raising charitable
contributions. The “Nonprofit Integrity Act of 2004” (SB 1262,
Chapter 919) increased Charitable Purposes Act requirements. By
requiring Contractors to complete the Charitable Contributions
Certification, Exhibit O, the County seeks to ensure that all County
contractors which receive or raise charitable contributions comply
with California law in order to protect the County and its taxpayers.
A Contractor which receives or raises charitable contributions
without complying with its obligations under California law commits
a material breach subjecting it to either contract termination or
debarment proceedings or both. (County Code Chapter 2.202)

9.6 INTENTIONALLY OMITTED
9.7 INTENTIONALLY OMITTED

9.8 INTENTIONALLY OMITTED

9.9 INTENTIONALLY OMITTED
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IN WITNESS WHEREQF, contractor has executed this Contract, or caused it to
be duly executed and the County of Los Angeles, by order of its Board of
Supervisors has caused this Contract to be executed on its behalf by the Chair of
said Board and attested by the Executive Officer-Clerk of the Board of
Supervisors thereof, the day and year first above written.

CONTRACTOﬁf_g\: Team Legal, Inc.

; S
5\%@ 0 'ComwE LL-
’D\O%—d/rom of~ INWARYe T NG ‘4‘*

Tile C e et ArtionS

COUNTY OF LOS ANGELES

By

Mary C. Wickham
County Counsel

APPROVED AS-TO-FORM
BY THE OFFICE OF THE COUNTY COUNSEL
MARY C. WICKHAM, COUNTY COUNSEL

By:
Efizabeth Friedman
Principal Deputy County Counsel
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ENCLOSURE A

STATEMENT OF WORK (SOW)

SCOPE OF WORK

11

1.2

1.3

Contractor shall provide As-Needed Subpoena Services upon request from
County Counsel personnel, as further described in this Appendix.

Upon request by County Counsel personnel, Contractor shall provide As-Needed
Subpoena Services to at all County site locations listed in Exhibit 4, County
Counsel Site Locations.

County reserves the right to contract with other contractors or request the services
of other firms for the same or similar services. County shall be under no obligation
to guarantee a minimum amount of business.

ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK
HOURS

2.1

2.2

2.3

The County reserves the right to require the Contractor to performance specific
tasks and/or work extra hours in addition to what is stated in Paragraph 7.0,
Hours/Days of Work, if such tasks and/or extra hours are deemed necessary for
the exigencies of public service.

County may, on reasonable notice, add or delete locations.

All changes must be made in accordance with sub-paragraph 8.1 Amendments of
the Contract.

QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control Plan to assure
the County a consistently high level of service throughout the term of the Contract. The
Plan shall be submitted to the County Counsel Contract Monitor for review. The plan
shall include, but may not be limited to the following:

3.1

3.2

Method of monitoring to ensure that Contract requirements are being met;

A record of all inspections conducted by the Contractor, any corrective action
taken, the time a problem was first identified, a clear description of the problem,
and the time elapsed between identification and completed corrective action, shall
be provided to the County upon request.

QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract using the
guality assurance procedures as defined in this Contract, Paragraph 8, Standard Terms
and Conditions, Paragraph 8.15, County’s Quality Assurance Plan.
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4.2  Contract Discrepancy Report (SOW Exhibit 1 of Appendix B)

Verbal notification of a Contract discrepancy will be made to the County Counsel
Contract Monitor as soon as possible whenever a Contract discrepancy is
identified. The problem shall be resolved within a time period mutually agreed
upon by the County and the Contractor.

The County Counsel Contract Monitor will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County Counsel Contract Monitor
within one (1) workdays, acknowledging the reported discrepancies or presenting
contrary evidence. A plan for correction of all deficiencies identified in the Contract
Discrepancy Report shall be submitted to the County Counsel Contract Monitor
within three (3) workdays.

4.2  User Complaint Form

Problems relating to the performance of the Contractor's personnel may be
recorded by the County on a User Complaint Report Form (hereinafter referred to
as "UCR"), Exhibit 2, Appendix B. The Contractor shall respond in writing to the
issues(s) stated in the UCR within 48 hours upon receipt.

4.3  County Observations

In addition to departmental contracting staff, other County personnel may observe
performance, activities, and review documents relevant to this Contract at any time
during normal business hours. However, these personnel may not unreasonably
interfere with the Contractor’'s performance.

DEFINITIONS

SUBPOENA SERVICES shall mean any and all possible tasks Contractor must perform
to provide requested duplication including but not limited to preparation and service of
"Subpoenas for Business Records Only" as defined in California Code of Civil Procedure
Section 2020 (d) and (e), and retrieval and drop-off of copies at designated locations per
request.

REGULAR SERVICE shall be defined as a situation in which County Counsel is
requesting records by subpoena in 26 days or more and records by authorization in 8
days or more.

RUSH SERVICE for any records obtained by subpoena shall be defined as a situation in
which County Counsel is requesting records in 25 days or less and by authorization in
which County Counsel is requesting records in 7 days or less.
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RESPONSIBILITIES

The County’s and the Contractor’s responsibilities are as follows:

COUNTY

6.1

Personnel

The County will administer the Contract according to the Contract, Paragraph
6.0, Administration of Contract - County. Specific duties will include:

6.1.1 Monitoring the Contractor's performance in the daily operation of this
Contract.

6.1.2 Providing direction to the Contractor in areas relating to policy, information
and procedural requirements.

6.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8.
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments.

CONTRACTOR

6.2

6.3

Project Manager

6.2.1 Contractor shall provide a full-time Project Manager or designated alternate.
County must have access to the Project Manager anytime between 8:00
a.m. and 5:00 p.m., Monday through Friday, except on County holidays.
Contractor shall provide a telephone number where the Project Manager
may be reached.

6.2.2 Project Manager shall act as a central point of contact with the County.

6.2.3 Project Manager shall have three (3) years of documented prior
experience discharging supervisory functions in the same or a similar
business.

6.2.4 Project Manager/alternate shall have full authority to act for Contractor on
all matters relating to the daily operation of the Contract. Project
Manager/alternate shall be able to effectively communicate, in English, both
orally and in writing.

Personnel

6.3.1 Contractor shall assign a sufficient number of employees to perform the
required work. At least one employee on site shall be authorized to act for
Contractor in every detail and must speak and understand English.

6.3.2 Contractor shall be required to background check their employees as set
forth in sub-paragraph 7.5 — Background and Security Investigations, of the
Contract.
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6.3.3 Contractor's personnel, including but not limited to Contractor Project
Manager and alternate, shall be competent and responsible enough to
handle sensitive materials and perform confidential duties, and shall
perform all work hereunder in a professional, workmanlike manner.

6.3.4 Contractor shall ensure that all of its employees, agents, and
subcontractors performing work under this Contract are provided the
training described in Paragraph 7.5.4 with respect to the confidentiality
provisions of this Contract. Contractor, Contractor Project Manager and
alternate shall sign an adhere to the provisions of the "Contractor
Acknowledgement and Confidentiality Agreement”, Exhibit G to the
Contract.

6.4 Uniforms/Identification Badges

6.4.1 Contractor employees assigned to County facilities shall wear an
appropriate uniform at all times. Uniform is to consist of a shirt with the
company name on it. Uniform pants are optional. All uniforms, as required
and approved by the Director or his designee, will be provided by and at
Contractor’s expense.

6.4.2 Contractor shall ensure their employees are appropriately identified as set
forth in sub-paragraph 7.4 — Contractor's Staff Identification, of the
Contract.

6.5 Materials and Equipment

The purchase of all materials/equipment to provide the needed services is the
responsibility of the Contractor. Contractor shall use materials and equipment that
are safe for the environment and safe for use by the employee.

6.6 Training

6.6.1 Contractor shall provide training programs for all new employees and
continuing in-service training for all employees.

6.6.2 All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for safety. All
employees must wear safety and protective gear according to OSHA
standards.

6.7 Contractor’s Office

Contractor shall maintain an office with a telephone in the company’s name where
Contractor conducts business. The office shall be staffed during the hours of
8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one employee who can
respond to inquires and complaints which may be received about the Contractor’s
performance of the Contract. When the office is closed, an answering service
shall be provided to receive calls. The Contractor shall answer calls received
by the answering service within one (1) hour of receipt of the call.

Exhibit A —Statement of Work As-Needed Subpoena Services e Page 4



ENCLOSURE A

7.0 HOURS/DAY OF WORK

Hours of services shall be primarily performed within the 8 a.m. to 5 p.m. time
period, Monday through Friday, each week, except County observed holidays, at
which time the service shall be done before or after such holiday. Work hours
may be altered, when necessary, with the approval of the County Counsel
Contract Manager.

Holidays Observed by the County of Los Angeles are:

New Year's Day Labor Day

Martin Luther King, Jr. Day Columbus Day
Presidents' Day Veterans Day

Cesar Chavez Day Thanksgiving Day
Memorial Day Day after Thanksgiving
Independence Day Christmas Day

8.0 UNSCHEDULED WORK

9.1

9.2

9.3

9.4

9.5

The County Counsel Contract Manager or his designee may authorize the
Contractor to perform unscheduled work, including, but not limited to, repairs and
replacements when the need for such work arises out of extraordinary incidents
such as vandalism, acts of God, and third party negligence; or to add to, modify or
refurbish existing facilities.

Prior to performing any unscheduled work, the Contractor shall prepare and submit
a written description of the work with an estimate of labor and materials. If the
unscheduled work exceeds the Contractor's estimate, the County Counsel
Contract Manager or his designee must approve the excess cost. In any case, no
unscheduled work shall commence without written authorization.

When a condition exists wherein there is imminent danger of injury to the public or
damage to property, Contractor shall contact County Counsel Contract Manager
for approval before beginning the work. A written estimate shall be sent within
twenty-four (24) hours for approval. Contractor shall submit an invoice to County
Counsel Contract Manager within five (5) working days after completion of the
work.

All unscheduled work shall commence on the established specified date.
Contractor shall proceed diligently to complete said work within the time allotted.

The County reserves the right to perform unscheduled work itself or assign the
work to another Contractor.

9.0 SPECIFIC WORK REQUIREMENTS

9.1.

9.2

Contractor shall provide subpoena services for all County Counsel site locations
listed on Exhibit 4 to Appendix C.

Contractor shall provide such services within the timeframe specified at the time of
County's request for service.
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93 Services

e Basic Charge: Overall cost for preparing and service of subpoenas at regular
service rates. Regular Service for any records obtained by subpoena is a situation
in which County is requesting records by subpoena in 26 days or more and
records by authorization in eight days or more.

0 A Witness Subpoena: a court order requiring a person to appear in court on a
certain date and testify as a witness, usually in a trial.

0 A Subpoena Duces Tecum is a court order requiring the person subpoenaed to
produce books, documents or other records under his or her control at a
specified time/place in a court hearing or a deposition.

0 A Deposition Subpoena is a court order requiring a person who is not a party to
a lawsuit to provide copies of business records and/or appear at a deposition to
answer questions asked by one party in a lawsuit.

0 Requested records may be in the form of a paper copy, CD or
downloadable digital copy.

¢ Notice to Counsel: Notice to opposing counsel of subpoena.

e Certification of No Records: Certificate from the facility stating under penalty of
perjury they do not have records.

e Out of Area Charge: Only applicable for requests located outside the following
counties: Los Angeles, Orange, Riverside, San Bernardino, Ventura and Kern.

e Trip Charge: For each additional trip after two trips.
e Rush Service for any records obtained by subpoena is a situation in which County
is requesting records in 25 days or less and by authorization in which County is

requesting records in seven days or less.

e Fee/Check Advance: A fee for advancing payment (invoice and/or copy of check
must be attached).

e Amended Subpoena: When a facility rejects subpoena due to unacceptable
working.

e Retrieval Fees: charged by the facility when they retrieve stored records (invoice
and/or copy of check must be attached)

e Out of State Records: Costs incurred by out of state vendor.
e CD: Requested records stored on a CD.
e Copies: Additional copies beyond original.

e Bates Stamping
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Labels/Tabbing

Fee/Check Advance: Flat fee or percentage for fees/checks paid in advance.
Shipping & Handling: See Sub-Paragraph 9.4.

Witness Fees: See Sub-Paragraph 9.4.

If Contractor's personnel are unable to complete the task or service requested by
the County within the timeframe requested, Contractor shall notify the specific
County Staff who made the request, or the County Counsel Contract Manager with
enough time for County to use alternative methods to complete the request.

Contractor shall only be reimbursed for costs paid by Contractor for and on
behalf of County. Contractor must submit invoices for these costs. These
reimbursable costs are limited to:

9.4.1 Unexpected cash advances attributed to court filing and related
services, such as court filing fees and copy fees.

9.4.2 Witness fees, x-rays, and any other costs attributed to subpoena
services.

9.4.3 Record retrieval fees

9.4.4 Shipping and handling fees over $20 (County Counsel will
reimburse the difference)

Non-reimbursable costs are not limited to the following tasks and services not
expected to be paid by Contractor for and on behalf of County:

9.5.1 Staff time or overtime spend performing the specific tasks and
requirement standards described herein;

9.5.2 Charges for time spent to provide necessary information for County audits
or billing inquiries;

9.5.3 Charges for work performed which had not been authorized by County;
and

9.5.4 Mileage expenses.

10.0 GREEN INITIATIVES

111

11.2

Contractor shall use reasonable efforts to initiate “green” practices for
environmental and energy conservation benefits.

Contractor shall notify County Counsel Contract Manager of Contractor's new
green initiatives prior to the contract commencement.
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11.0 PERFORMANCE REQUIREMENTS SUMMARY

A Performance Requirements Summary (PRS) chart, Exhibit 2 of Appendix B (SOW
Exhibits), listing required services that will be monitored by the County during the term of
this Contract is an important monitoring tool for the County. The chart should:

= reference section of the contract
= list required services
= indicate method of monitoring

= indicate the deductions/fees to be assessed for each service that is not
satisfactory

All listings of services used in the Performance Requirements Summary (PRS) are
intended to be completely consistent with the Contract and the SOW, and are not meant
in any case to create, extend, revise, or expand any obligation of Contractor beyond that
defined in the Contract and the SOW. In any case of apparent inconsistency between
services as stated in the Contract and the SOW and this PRS, the meaning apparent in
the Contract and the SOW will prevail. If any service seems to be created in this PRS
which is not clearly and forthrightly set forth in the Contract and the SOW, that apparent
service will be null and void and place no requirement on Contractor.
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TEAM LEGAL, INC.

EXHIBIT B - PRICING SHEET

- Tha Proposer offers to perform the wark described in the Request for Proposals (RFP) for the following price(s). The
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision, ovartime, materials,
transportation, fuel, taxes®, equipment, and supplies unless stated otherwise in the RFP, It is understood and agreed
that where quantilies, if any, are set forth in the Schedule of Prices, they are only estimates, and the unit prices
quotad, if any, will apply to the actual quantities, whatever they may be.

Subpoeana Services Rata:
Contraclor's proposed firm and fixed rate for all subpoena service wark described in the Statemant of Work,
Appendix A,

Baslc Charge {preparation and service)

Witness Subpoena $ 75.00/subpoena

$ 65.00/subpoena

§ 65.00/subpoena
§ 2.50 Inotice

Subpoena Duces Tecum

Deposition Subpoena (Production of Business Records)

Notice to Counsel

Cartification of No Records $ 5.00 /eertification
Out of Area Charge § 15.00/subpoena
Trip Charge 0 Jtri

Rush Service $ 20.00/subpoena
Amended Subpoena $0 /subpoena

Retrioval Fees

Proof of costs will be supplied $ cost jorder

Out of State Records Proof of costs will be supplied $ cost Jorder

CD $ 5.00/cD

Paper Coples $ 10 /page

Digital Copies $ 15 /page

Bates Stamping $ 01 /page
Labels/Tabbing $ 30 jtab

Fee/check Advance Proof will be supplied $ cost per occurrence

*Salas tax for taxable items shall be indicated on invoice. Ratas on this form shall not include sales tax.

Appendix D- Required Forms
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EXHIBIT D
PROPOSER’S EEO CERTIFICATION

TEAM LEGAL, INC.

Company Name
25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

Address

20-5348217
Internal Revenue Service Employer [dentification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. (*X) ( )

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. (XX} { )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. { XX) ( )

4, When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. (XX) ( )

10/16/2017
Late

SEAN O'CONNELL, DIRECTOR OF MARKETING & CLIENT RELATIONS
Name and Title of Signer (please print)

HOA.101471894.1RFP Appendix D -~ Required Forms



COUNTY’S ADMINISTRATION

CONTRACT NO. 2018-003

COUNTY COUNSEL CONTRACT MANAGER:

Name: Angela Cho
Title: Management Analyst

Address: 500 W. Temple Street, 6™ Floor
Los Angeles, CA 90012

Telephone: 213-974-8572

Facsimile: 213-617-6780

E-Mail Address: acho@counsel.lacounty.gov

COUNTY COUNSEL CONTRACT MONITOR:

Name: Denise Gonzalez

Title: Intermediate Clerk
Address: 500 W. Temple Street, 6™ Floor
Los Angeles, CA 90012
Telephone: 213-893-2433
Facsimile: 213-617-6780
E-Mail Address: dgonzalez@counsel.lacounty.gov

COUNTY REQUESTING PARTY:

The County Requesting Party shall be County Counsel personnel.

ENCLOSURE A
EXHIBIT E



CONTRACTOR’S ADMINISTRATION

CONTRACTOR’S NAME:_ TEAM LEGAL, INC.

ENCLOSURE A

EXHIBIT F

CONTRACT NO: _2018-003

CONTRACTOR’S PROJECT MANAGER: _ SEAN O'CONNELL

Name: SEAN O'CONNELL

Title: DIRECTOR OF MARKETING & CLIENT RELATIONS
Address: 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381
Telephone: 661-964-0154

Facsimile: 661-255-7484

E-Mail Address:  sean@teamlegalinc.com

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name: VINCENT BATZA

Title: President

Address: 25876 The Old Road, Suite 314, Valencia, CA 91381
Telephone: 661-964-0154

Facsimile: 661-255-7484

E-Mail Address: Vvbatza@teamlegalinc.com

Name: Maria Gilpatrick

Title: Records Division Supervisor

Address: 963 West Avenue J, Lancaster, CA 93534
Telephone: 661-948-4515

Facsimile: 661-948-4517

E-Mail Address: magilpatrick@teamlegalinc.com

Notices to Contractor shall be sent to the following:

Name: Sean O'Connell

Title: Director of Marketing & Client Relations

Address: 25876 The Old Road, Suite 314, Valencia, CA 91381
Telephone: 661-964-0154

Facsimile: 661-255-7484

E-Mail Address: __sean@teamlegalinc.com

Exhibits for Sample RFP Contract
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL
RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal - Team Legal, Inc.

Business Proposal Required Forms (Section F)

All required forms from Appendix D are attached as requested.

Exhibit 1
Exhibit 2
Exhibit 3
Exhibit 4
Exhibit 5
Exhibit 6
Exhibit 7
Exhibit 8
Exhibit 9
Exhibit 10
Exhibit 19
Exhibit 20
Exhibit 21
Exhibit 22
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REQUIRED FORMS - EXHIBIT 1

PROPOSER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

Please complete, sign and date this form. The person signing the form must be authorized to
sign on behalf of the Proposer and to bind the applicant in a Contract.

1.

Is your firm a corporation or limited liability company (LLC)? X Yes [1No
if yes, complete:

Legal Name (found in Articles of Incorporation) 1€am Legal, Inc.
State California Year Inc. _2006

. If your firm is a limited partnership or a sole proprietorship, state the name of the propristor or

managing partner;
N/A

Is your firm doing business under cne or more DBA’s? [0 Yes A No

If yes, complete (if more than one, please continue on another sheet):
Name County of Registration Year hecame DBA

. Is your firm wholly/majority owned by, or a subsidiary of another firm? [ Yes iX] No

If yes, complete:
Name of parent firm:

State of incorporation or registration of parent firm:

Has your firm done business as other names within last five (5) years? [J Yes K] No
If yes, complete (if more than one, please continue on another sheet):

Name Year of Name Change
. Is your firm involved in any pending acquisition or mergers, including the associated company
name?

[1 Yes X No If yes, provide information:

Proposer acknowledges and certifies that firm meets and will comply with the Propser's Minimum
Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.

Check the appropriate hoxes:

KlYes [JNo Proposer must have at least three years of experience providing service of process

services similar to the services identified in Appendix, Scope of Work.

Kl Yes []No Proposer's Project Manager shall be permanently employed with the Contractor and have

at least two years documented experience as an operations supervisor in providing
service of process services,

Xl Yes [1No Proposer's process servers assigned to this Contract must have at least one year of

experience providing service of process services equivalent or similar to the services
identified in Appendix, Scope of Work. :

EXYes []No Proposer's process servers must hold a valid bond according to the State of California

requirements. Page 1 of 2

HOA.101471894.1RFP Appendix B — Required Forms
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REQUIRED FORMS - EXHIBIT 1
PROPOSER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On fi
consideration of award, contractor/vendor will be selected without regard o race/ethnicity,

sexual orientation or disability.

nal analysis and
color, religion, sex, national origin, age,

O Other (Specify)

Business Structure: [ Sole Proprietorship 0 Partnership ® Corporation @ Non-Profit O Franchise

Total Number of Employees (including owners): 29

Race/Ethnic Composition of Firm. Distribute the above total number of individuals into the following categories:

Owners/Partners/
Race/Ethnic Compaosition Associate Partners Managers Staff
Male Female Male Female Male Female
Black/African American 2 3
Hispanic/Latino 2 b
Aslan or Pacific Islander 1
American Indian
Filipina 1 1
White 2 1 b 4
Il. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how gwnership of the firm is distributed,
Black/African Hispanic/ Astlan or Pacific .
American Latino Islander American Indian Filipino White
Men Yo Y % % % %
Women % % % % 100 % %

Iil. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: |If
your firm is currently cerlified as a minority, wornen, disadvantaged or disabled veteran owned business enterprise by a public

agency, complete the following and attach a copy of your proof of cedification. {Use back of form, if necessary.)

Agency Name

Minority

Women

Disadvantaged

Disabied Veteran

Other

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unrespansive statements in
connection with this proposal are made, the proposal may be rejected. The evaluation and determination in this area

shall be at the Director’s sole judgment and his/her judgment shall be final,

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME:
TEAM LEGAL, INC,

14505101

COUNTY WEBVEN NUMBER:

ADDRESS:

25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

PHONE NUMBER: E-MAIL:
661-964-0154 sean@teamlegalinc.com

INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION

NUMBER:
20-5348217

CALIFORNIA BUSINESS LICENSE
NUMBER:

PROPOSER OFFICIAL NAME AND TITLE (PRINT):

SEAN O'CONNELL, DIRECTOR OF MARKETING & CLIENT RELATIONS

DATE
10/16/2017

A

HOA.101471884.1RFP Appendix D - Required Forms
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REQUIRED FORMS - EXHIBIT 2
PROSPECTIVE CONTRACTOR REFERENCES

Contractor's Name: TEAM LEGAL, INC,

List five (5) References where the same or similar scope of services were provided in order to meet the Minimum Requirements stated in this
solicitation.

1. Name of Firm Address of Firm Contact Person Telephone # Fax #

408 )503-5328 08 503-5252
County of Santa Clara - DCSS 880 Ridder Park Drive, San Jose, CA 95131 Erin Bigelow ( ) (409 503
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

DCSS- 2012 - 2015 {Just was awarded contract again in 2016) County and Statewide Service of Process $160,000 annually
2, Name of Firm Address of Firm Contact Person Telephone # Fax #

() ( .
jCountv of Los Angeles - DCSS 5770 Souih Eastern Avenue. Commerce, CA 90040 Andrea Barnes/Linda Billups] 1323 889-3364 323] |863-0574
Name or Coniract No. # of Years / Term of Contract Type of Service Dollar Amt.

2017 - 2019 County and Statewide Service of Process S300,000 annually
3. Name of Firm Address of Firm Contact Person Telephone # Fax #

(P \oia? war
Regal Medical Group 8510 Balboa Blvd, Northridge, CA 91325 Matthew Ramirez 818" 637-2000 8187 290-7514
Name or Contract No. # of Years / Term of Contract ,m‘_ﬁ& of-Service Dottar At

Medical Records retrieval services
5175,000 anndaily
2007 to present throgehaout all of Southern California
4—Name-of-Firm Address of Firm Contact Person Fax#
State of CA, Deptof Consumer|  |1747 N pMarket Blvd #265, Sacramento, CA 95834 Lauren Trefethan 916 )515-5101 (916 ) 928-2201
Affairs jjm_:;n:: _
Narmme or Contract No. #H-ei¥earsFerm-of-Contract Type-gf Service Dollar Amt.
201210 2017 Statewide Subpoena Services / Medical and $75,000 annually
. . Veterinary Records Retrieval
5. Name of Firm wmmﬁnnﬁmmww omw m:.msm i Contact _uw_.mon _ y 3# Eax 4
Los Angeles County Employee arin Laxe street, aor Ricki Contreras/Ricardo Salinas 626 Y564-6000
Retirement Association {LACERA) Pasadena, CA 81101 (626) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dotlar Amt.
LACERA - 2012 - TLOGR16 2013 10 2018 County and Statewide document scanning $175,000 annually

and recards processing

HOA.101471894.1RFP Appendix D — Required Forms




REQUIRED FORMS - EXHIBIT 3
PROSPECTIVE CONTRACTOR LIST OF CONTRACTS

ENCE3SIRE &

Contractor’s Name: TEAM LEGAL, INC,

List of all public entities for which the Contractor has provided service within the last three (3) years. Use additional sheets if necessary.

Contact Person
Angela Cho/Sarah Truong

Address of Firm
560 West Temple Street, 6th Floor

tos Angeles, CA 90012

1. Name of Firm Telephone #

tos Angeles County Counsel { muwv 787-2424

Fax #
(213 ) 617-6780

Name or Contract No. # of Years / Term of Contract

77838

Type of Service

October 2012 to present. Have had two extensions. Subpoena Preparation & Related Services

Dollar Amt.
~$15,000 annually

2. Name of Firm Address of Firm Contact Person

PLEASE SEE ATTACHED LIST

Telephone #
()

Fax #
(

Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
3. Name of Firm Address of Firm Contact Person Telephone # Fax #
PLEASE SEE ATTACHED LIST () ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
4. Name of Firm Address of Firm Contact Person Telephone # Fax #
PLEASE SEE ATTACHED LIST () ()
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
5. Name of Firm Address of Firm Contact Person Telephone # Fax #
PLEASE SEE ATTACHED LIST () )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

- HOA 101471894.1RFP Appendix D — Required Farms




TEAM LEGAL, INC.

ENCE3SIRE &

LEGAL SUPPORT SERVICES

25876 THE OLD ROAD, SUITE 314
VALENCIA, CA 91381
(6613 964-0154 Fax: (661) 255-7484
www.leamlegalinc.com

ADDITIONAL OFFICES: LOS ANGELES, SAN DIEGD, OAKLAND, SACRAMENTD, CAMARILLO/VENTURA AND LANCASTER

GOVERNMENT CONTRACT REFERENCES

Erin Bigelow

County of Santa Clara

Department of Child Support Services
880 Ridder Park Drive

San Jose, CA 95131

(866) 901-3212

Marie Abernathy / Teresa Rondilone
County of Riverside

Department of Public Social Services
10281 Kidd Street, 1%t Floor
Riverside, CA 92503

(951) 358-6503

Mary Ann David / Mary Allen

STATE OF CALIFORNIA

DEPARTMENT OF INDUSTRIAL RELATIONS
CALOSHA Oakland Lega! Unit

1515 Clay Street, Suite 1901

Oakland, CA 94612

(510) 286-7348

Gina Enrique

STATE OF CALIFORNIA

DEPARTMENT OF INDUSTRIAL RELATIONS
CALOSHA Los Angeles Legal Unit

320 West 41 Street, Suite 400

Los Angeles, CA 90013

(213) 576-7700

Maria Cordonero

CALTRANS San Francisco Legal
595 Market Street, Suite 1700
San Francisco, CA 94105

(415) 904-5700

Heidi Skinner, Esq. / Sonia Stepovitch, Esq.
CALTRANS San Diego Legal

4050 Taylor Street

San Diego, CA 92110

(619) 688-2531

Ricki Contreras / Ricardo Salinas
LACERA (Los Angeles County Employee
Retirement Association)

300 North Lake Street, 6% Floor
Pasadena, CA 91101

(626) 564-6000

Farrah Yang

STATE OF CALIFORNIA

DEPARTMENT OF CONSUMER AFFAIRS
Division of Investigation/Medical Board of CA
1747 North Market Bivd, Suite 265
Sacramento, CA 95834

Telephone: 916-515-5107

Paul Stanley

STATE OF CALIFORNIA

DEPARTMENT OF CONSUMER AFFAIRS
Board of Registered Nursing

1747 North Market Blvd, Suite 150
Sacramento, CA 95834

916-322-3350

Jill Siciliano, Esqg. / Janice Fowler, Esq.
CALTRANS Los Angeles Legal

100 South Main Street, 13% Floor

Los Angeles, CA 90012

(213) 687-6000

Jeff Thompson

County of Placer

Department of Child Support Services
1000 Sunset Blvd, Suite 200

Rocklin, CA 95765

(916) 435-5760



Theresa Porter/Melissa Corbin/Lynn Sanders
City of San Jose Police Department/County of Santa Clara District Attorney

201 West Mission Street
San Jose, CA 95110
(408) 535-7048

Mary Wieler
STATE OF CALIFORNIA

DEPARTMENT OF INDUSTRIAL RELATIONS

Division of Workers Compensation
1515 Clay Street, Suite 1700
Oakland, CA 94612

(510) 286-7100

Deborah Fields / Ariana Tsukamoto
STATE OF CALIFORNIA
DEPARTMENT OF CORRECTIONS
Office of Legal Affairs

10111 Old Placerville Road, Suite 100
Sacramento, CA 95827

(916) 255-4891

Nancy Rice / Eric Broome / Lily Flores
County of San Bernardino

Risk Management Division

222 West Hospitality Lane, 3 Floor
San Bernardino, CA 92415

(909) 386-8655

ENCE3SIRE &
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REQUIRED FORMS - EXHIBIT 4
PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS

ENCE3SIRE &

Contractor’s Name; TEAM LEGAL, INC.

List of all contracts that have been terminated within the past three (3) years.

q)O

1. Name of Firm Address of Firm Contact Person Telephone # Fax #
Not applicable, TEAM LEGAL, INC. has never had a contract terminated. ¢ ) ¢ )

Name or Contract No. Reason for Termination:

2. Name of Firm Address of Firm Contact Person Telephone # Fax #
N/A ¢ ) ¢ )

Name or Contract No. Reason for Termination:

3. Name of Firm Address of Firm Contact Person Telephone # Fax #
N/A ( ) ()

Name or Contract No. Reason for Termination:

4. Name of Firm Address of Firm Contact Person Telephone # Fax #
N/A () ¢ )

Name or Contract No. Reason for Termination:

-HOA.101471894.1RFP Appendix D — Required Forms
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REQUIRED FORMS - EXHIBIT 5
CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumstances exist which justify the approval of such contract:

1.

Employees of the County or of public agencies for which the Board of Supervisors is the governing
body;

Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders:

Persons who, within the immediately preceding 12 months, came within the provisions of number 1,
and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

Profit-making firms or businesses in which the former employees, described in number 3, serve as
officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

TEAM LEGAL, INC.

Proposer Name

SEAN O'CONNELL, DIRECTOR OF MARKETING & CLIENT RELATIONS

PropogerOff ’ itlg ’ g_g

T \ 1

Offisid’s Signature

HOA.101471894,1RFP Appendix D - Required Forms
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REQUIRED FORMS - EXHIBIT 6
FAMILIARITY WITH THE COUNTY

LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies that;

1) itis familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Proposer organization have and will
comply with it during the proposal process; and

3) it is not on the County's Executive Office’'s List of Terminated Registered
L obbyists.

Signature:CQ AE : Date: 10/16/2017

SEAN O'CONNELINDIRECTOR OF MARKETING & CLIENT RELATIONS
TEAM LEGAL, )

HOA.101471894.1RFP Appendix D ~ Required Forms
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REQUIRED FORMS - EXHIBIT 7
REQUEST FOR PREFERENCE CONSIDERATION

INSTRUCTIONS: Businesses requesting preference consideration must complete and return this form
for proper consideration of the proposal. Businesses may request consideration for one or more
preference programs. Check all certifications that apply.*

| MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAM(S) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

Kl Request for Local Small Business Enterprise (LSBE) Program Preference

K Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year: or

O Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee size
that meet the State's Department of General Services requirements: and

[0 Certified as a LSBE by the DCBA.

[0 Request for Social Enterprise (SE) Program Preference

Ll A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human justice
services; and

O Certified as a SE business by the DCBA.
[ Request for Disabled Veterans Business Enterprise {DVBE) Program Preference

O Certified by the State of California, or
[ Certified by U.S. Department of Veterans Affairs as a DVBE: or

LI Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the
criteria set forth by: the State of California as a DVBE or is verified as a service-disabled
veteran-owned small business by the Veterans Administration: and

O Certified as a DVBE by the DCBA.

*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

X DCBA certification is attached.

Name of Firm TEAM LEGAL, INC. County Webven No. 14505101
Print Name: SEAIN O'CONNEL}~ . Title: DIRECTOR OF MARKETING
Signaturg: N Date: |10/16/2017

Reviewers Sifinature Approved Disapproved Date

y)

HOA.101471894.1RFP Appendix D — Required Forms
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REQUIRED FORMS - EXHIBIT 8
PROPOSER'’S EEO CERTIFICATION

TEAM LEGAL, INC.

Company Name
25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

Address

20-5348217
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with ali anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. (XX) ( )

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force. (XX) { )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. { XX) ( )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective

action to include establishment of goal and/or timetables. {XX) ( )
/_‘——/\'@(f /‘"\ﬁ 10/16/2017
Si% Date

SEAN O'CONNELL, DIRECTOR OF MARKETING & CLIENT RELATIONS
Name and Title of Signer (please print)

HOA.101471894.1RFP Appendix D — Required Forms
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Supplier Profile

Certification ID : 1112581

Legal Business Name
TEAM LEGAL INC

Guoing Business As (DBA) Name1:
TEAM LEGAL INC

Doing Business As (DBA) Name?:

Office Phore Number
561/964-0154

Business Fax Number
681/255-7484

Business Web Addrass
hitp:/iwww.teamlegalinc.com ()

Service Areas

-State of California Certification

Supplier Profile

ENCE3SIRE &

DEPABTMENT OF

L SERVICES

GOV

Address

25876 THE OLD ROAD STE 314
VALENCIA

CA 91381

Emaif;
sean@leamlegalinc.com (maiflo:sean@teamlegalinc.com)

Total No. of Employees
38

Business Types:
Service

Notification Preference
Ermail

Alameda , Alpine , Amador, Butte , Calaveras , Colusa . Conira Costa , Def Norte , El Dorado , Fresno , Glenn , Humboldt , Imperial | Inyo , Kern , Kings , Lake , Lassen
, Los Angeles , Madera , Marin , Mariposa , Mendaocino , Merced , Modoc , Mono | Monterey , Napa , Nevada , Orange , Placer, Plumas , Riverside , Sacramenio , San
Benito , San Bernardino , San Diego , San Francisco , San Joaquin , San Luis Obispo , San Mateo , Santa Barbara , Santa Clara , Sanfa Cruz , Shasta , Sierra , Siskiyou
, Solano , Sonoma , Stanislaus , Sutter , Tehama . Trindty , Tulare , Tuolumne , Ventura , Yolo , Yuba

View Keywards

View Classifications

Active Certifications ?
Gertification Type Status Fram To
SB Approvet 1011612017 10/31/2018
Ceriification History ?
Certification Type Appllcation Date Status Status DatelTime From To
SB 09/28/2017 Expired 101617 1:21PM 10182017 H16/2017
SB{Micro} 09/25/2013 Expired 0%/30/17 11:59PM 0942612013 09/30/2017
Return {o Search ]
B Print this Page
(Printer Friendly)
{hitp:liwww.dgs.ca.gov/) (http:/fwww.fiscal.ca.gov/)

© 2015-2017 Cal eProcure

hIips:ficaleprocura.ca.govlpages!Supplieerﬁle/supplier—proﬁle.aspx

Search (search.aspx) | Privacy Policy {http:/fiscal.ca.goviPrivacy_Policyfindex.html)
ﬁ (hitps:/fwww.facebook.com/Cal[}GS) a (https://twilter.com/CalifDGS)

%
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REQUIRED FORMS - EXHIBIT 9

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN/GROW participants access to the Proposer's employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW@dpss.lacounty.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return
this form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) XXX _NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant meets
the minimum qualifications for the opening. “Consider” means that Proposer is willing to interview
qualified GAIN/GROW participants.

XXX YES _____NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its employee-mentoring
program, if available.
YES NO XXX__ N/A (Program not available)

Proposer’s Organization: TEAM LEGAL, INC.

I inn. %
Signature: W ,.9'0
e W
Print Name: SEAN O‘CONNELI(\\

<
Title: DIRECTOR OF MARKETING & CLIENT RELATIONS Date:  [10/16/2017

661-964-0154 661-255-7484

Telephone No: Fax No:

HOA.101471894.1RFP Appendix D — Required Forms
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REQUIRED FORMS - EXHIBIT 10

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee

Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a contractor or
subcontractor, must complete this form to_either cerify compliance or reguest an exception from the Program

requirements. Upon review of the submitted form, the County department will determine, in its sole discretion,
whether the proposer is given an exemption from the Program.

Company Name: TEAM LEGAL, INC.

Company Address: 25876 THE OLD ROAD, SUITE 314

City: VALENCIA State: CA Zip Code: 91381

Telephone Number: £61-964-0154

Solicitation For SOF Services:

if you believe the Jury Service Program does not apply to your business, check the appropriate box in Part |
(attach documentation to support your claim); or, complete Part Il to certify compliance with the Program.
Whether you complete Part | or Part Il, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

a

My business does not meet the definition of “contractor,” as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an
aggregate sum of 550,000 in any 12-month period.

My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of
operation, as defined beiow. | understand that the exception will be fost and | must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues
in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.
OR

Part li: Certification of Compliance

XXx My business has and adheres to a written policy that provides, on an annual basis, no less than five days of

regular pay for actual jury service for full-time employees of the business who are also California residents,
or my company will have and adhere to such a policy prior to award of the contract.

I declare under penally of perjury under the laws of the State of California that the information stated above is true

and correct,
Print Name: Title:
SEAN O'CONNELL DIRECTOR OF MARKETING & CLIENT RELATIONS

Signature. ’ Date;
(V“\ _S»Q 10/16/2017

» N1
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REQUIRED FORMS - EXHIBIT 19
CHARITABLE CONTRIBUTIONS CERTIFICATION

TEAM LEGAL, INC.

Company Name

25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381
Address

20-5348217

Internal Revenue Service Employer Identification Number

N/A
California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

KX  Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’s Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

OR

[ Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

W 10/16/2017

Sig Date

SEAN O'CONNELL, DIRECTOR OF MARKETING & CLIENT RELATIONS

Please Print Name and Title of Signer

HOA.101471894.1RFP Appendix D — Required Forms
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CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name: TEAM LEGAL, INC.
Company Address: 25876 THE OLD ROAD, SUITE 314

City: VALENCIA State: CA Zip Code: 91381
Telephone Number: 661-964-0154 Email address: sean@teamlegalinc.com
Solicitation/Contract For S0P Services:

The Proposer/Bidder/Contractor certifies that:

KX It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property
Tax Reduction Program during the term of any awarded contract.

-OR -
O | am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following

reason.

I decfare under penalty of perjury under the laws of the State of California that the information stated above is
frue and correct.

Print Name: SEAN O'CONNELL Title: DIRECTOR OF MARKETING & CLIENT RELATIONS
W\‘ ot 1 " /\
SignaM QQ | pate: [10716/2017

HOA.101471884.1RFP Appendix D — Reguired Forms 4\-)5\
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ZERO TOLERANCE HUMAN TRAFFICKING
POLICY CERTIFICATION

Company Name: TEAM LEGAL, INC.

Company Address: 25876 THE OLD ROAD, SUITE 314

City: VALENCIA . State: CA Zip Code; 91381
Telephone Number: 661-564-0154 Email address: sean@teamlegalinc.com
Solicitation/Contract for |Subpoena Services Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by
establishing a zero tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a
County confract.

Proposer acknowledges and certifies compliance with Section 8.54 (Compliance with County’s
Zero Tolerance Human Trafficking Policy) of the proposed Contract and agrees that proposer
or a member of his staff performing work under the proposed Contract will be in compliance.
Proposer further acknowledges that noncompliance with the County’s Zero Tolerance Human
Trafficking Policy may result in rejection of any proposal, or cancellation of any resuitant
Contract, at the sole judgment of the County.

| declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct and that | am authorized to represent this
company.

Print Name: Title:
SEAN O'CONNELL, DIRECTOR OF MARKETING & CLIENT RELATIONS

Date:

10/16/2017

HOA.101471884.1RFP Appendix D — Required Forms
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LIST OF SUBCONTRACTORS

forms in addition to supplying

Proposer is required to complete the following. Any Subcontractors listed must complete alt the required

KX

required services.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

Name of Subcontractor

Address

Specific Description of Subcontract
Service

HOA. 101471894.1RFP Appendix B — Required Forms




ENCLOSURE A

EXHIBIT H
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE
Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems

maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

Page 2 of 3
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Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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2.203.070. Exceptions.
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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Sdﬁ {J/ Surrendered

Baby Law

What is the Safely
Surrendered Baby Law?

Every baby deserves a chance for a healthy
life. If someone you know is considering
abandoning a baby, let her know there are
other options. For three days (72 hours)
dafter birth, a baby can be surrendered to
staff at any hospital or fire station in

Los Angeles County.

A babys story

ENCLOSURE A
EXHIBIT |

In Los Angeles Gounty: 1-877-BABY SAFE » 1-877-222-9723

How does it work?

A distressed parent who is unable or
unwilling to care for a baby can legally,
confidentially, and safely surrender a
baby within three days (72 hours) of
birth. The baby must be handed to an
employee at a hospital or fire station in
Los Angeles County. As long as the
baby shows no sign of abusc or neglect,
no name or other information is
required. In casc the parent changes his
or her mind at a later date and wants the
baby back, staff will usc bracelets to help
connect them to each other. One
bracelet will be placed on the baby, and
a matching bracelet will be given to the
Pa.rtrlt or Othﬁr Surrtrldcring a.dl.llt.

What if a parent wants

the baby back?

Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. These parents
should call the Los Angeles County

Department of Children and Family
Services at 1-800-540-4000.

Can only a parent

bring in the baby?

No. While in most cases a parent will
bring in the baby, the Law allows other
people to bring in the baby if they have
Iﬂ“’ﬁ.ll CI.LSI:Ddy.

Does the parent or surrendering
adult have to call before
bringing in the baby?

No. A parent or surrendering adult can
bring in a baby anytime, 24 hours a day,
7 d.ays a week, as long as the parent or
surrendering adult surrenders the baby
to somconc WI'ID worlcs at dlc l'lospital

or fire station.

Early in the morning on April 9, 2005, a healthy baby boy was safcly surrendered to nurses at Harbor-
UCLA Medical Center. The woman who brought the baby to the hospital identified herself as the baby’s aunt

and stated the baby’s mother had asked her to bring the baby to the hospital on her behalf. The aunt was given a
bracelet with a number matching the anklet placed on the baby; this would provide some identification in the event the
mother changed her mind about surrendering the baby and wished to reclaim the baby in the 14-day peried allowed by the

Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in
thc sta.mpcd return Cl'l"clﬂpc Prmi.dcd. T]\: baby was mmind b}r md.ica] smﬂ'ﬂ.ﬂd Pmnﬂu.l'lcd hcalt]’y md ﬁ.l.“—tl_‘rm. HC was P]m

with a loving family that had been approved to adopt him by the Department of Children and Family Services.

www.babysafela.org

Does the parent or surrendering
adult have to tell anything to
the people taking the baby?

No. However, hospital or fire station
personnel will ask the surrendering party
to fill out a questionnaire designed to
gather important medical history
information, which is very useful in
caring for the baby. The questionnaire
includes a stamped return envelope and

can be sent in at a later time.

What happens to the baby?

The baby will be examined and given
medical treatment. Upon release from
the hospital, social workers immediatcly
place the baby in a safc and loving home
and begin the adoption process.

What happens to the parent
or surrendering adult?

Once the parent or surrendering
adult surrenders the baby to hospital
or fire station personnel, they may

leave at any time.

Why is California doing this?
The purposc of the Safely Surrendered
Baby Law is to protect babices from
being abandoned, hurt or killed by their
parents. You may have heard tragic
storics of babics left in dumpsters or
public bathrooms. Their parents may
I'Iﬂ'\'c bccn undCr SCVCIT cthional
distress. The mothers may have hidden
their pregnancies, fearful of what would
happen if their familics found out.
Because they were afraid and had no
one or nowhere to turn for help, they
abandoned their babics. Abandoning a
baby is illegal and places the baby in
cxtreme da.ngcr. Too often, it results in
the baby’s death. The Safely
Surrendered Baby Law prevents this
tragedy from ever happening again in
California.
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Ley de Entrega de Bebes

Sin Peligro

Los recién nacidos pueden ser entregados en forma segura al personal
de cualquier hospital o cuartel de bomberos del Condado de Los Angeles
Sin pena. Sin culpa. Sin nombres.

En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723 “
www.babysafela.org e




Entrega de Bebés
Sin Peligro

¢Qué es la Ley de Entrega de

Ley de

Bebés sin Peligro?

Cada recién nacido se merece la oportunidad
de tener una vida saludable. Si alguien que
usted conoce estd pensando en abandonar a un
recién nacido, inférmele que tiene otras
opciones. Hasta tres dias (72 horas) después del
nacimiento, se puede entregar un recién nacido
al personal de cualquier hospital o cuartel de

b{»‘?”bf‘?‘f).\' (l’a‘""; ('.'ﬂl!(ft‘?({() (tl(:.’ 05 {‘] Hgt.' LES,

Historia de un bebé

A la mafiana temprano del dia 9 de abril de 2005, se entregé un recién nacido saludable a las enfermeras del
Harbor-UCLA Medical Center. La mujer que llevé el recién nacido al hospital se dio a conocer como la tia del
bebé, y dijo que la madre le habfa pedido que llevara al bebé al hospital en su nombre.  Le entregaron a la tia un
brazalete con un nimero que coincidia con ka pulsera del bebé; esto serviria como identificacién en caso de que la madre
cambiara de opinidn con respecto a la entrega del bebé y decidiera recuperado dentro del periodo de 14 dias que permite esta
ley. También le dieron a la tia un cuestionario médico, y ella dijo que la madre lo llenaria y lo enviaria de vuelta dentro del sobre con
franqueo pagado que le habian dado. El personal médico examind al bebé y se determing que estaba saludable y a término. El bebé fue
ubicado con una buena familia que ya habfa sido aprobada para adoptarlo por el Departamento de Servicios para Nifios y Familias.

ENCLOSURE A
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En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723

¢Como funciona?

El padre/madre con dificultades que no
pueda o no quicra cuidar de su recién
nacido puede entregarlo en forma legal,
confidencial y segura dentro de los tres dias
(72 horas) del nacimiento. El bebé debe ser
entregado a un empleado de cualguier
hospital o cuartel de bomberos del Condado
de Los Angeles. Siempre que el bebé no
presente signos de abuso o negligencia, no
S’rl’:{ nr’cﬁu.l'iu kul'l.li.llisl'rd.l’ |lU.|]1I.T“:S ]'Ii
informacion alguna. Si ¢l padre/madre
cambia de opinién posteriormente y desea
recuperar a su bebé, los trabajadores
utilizarén brazaletes para poder vincularlos.
El bebé llevard un brazalete y o
padre/madre o el adulto que lo entregue
recibird un brazalete igual.

¢Qué pasa si el padre/madre
desea recuperar a su bebe?

Los padres que cambien de opinién
pueden comenzar el proceso de reclamar a
su recién nacido dentro de los 14 dias.
Estos padres deberdn llamar a
Departamento de Servicios para Nifos y
Familias (Department of Children and
Family Services) del Condado de Tos
Angeles al 1-800-540-4000.

¢Solo los padres podran llevar
al recién nacido?

No. 5i bien en la mayoria de los casos
son IUE 'P’ddm ]Us quc “l’_’\l'iln al bché, 13
ley permite que otras personas lo hagan
st tienen custodia legal.

iLos padres o el adulto que
entrega al bebé deben llamar
antes de llevar al bebé?

No. El padre/madre o adulto puede llevar
al bebé en cualquier momento, las 24
horas del dia, los 7 dias de la semana,
siempre v cuando entreguen a su bebé a un
tmpicudo del huspila| o cuartel de
bomberos.

www.babysafela.org

¢Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al bebé?
No. Sin embargo, el personal del hospital o
cuartel de bomberos le pcdirﬁ ala persona
que entregue al bebé que llene un
cuestionario con la finalidad de recabar
antecedentes médicos importantes, que
resultan de gran utilidad para cuidar bien
del beb¢. El cuestionario incluye un sobre
con rl SfHU E‘)stﬂ} Pugdllo P'dl"r.'l rll\'iﬂflo €n
otro momento.

¢Qué pasara con el bebé?

El bebé serd examinado y le brindarin
atencién médica. Cuando le den ol alea del
hospital, los trabajadores sociales
inmediatamente ubicardn al bebé en un
hogar seguro donde estard bien atendido, y

se comenzard el proceso de ;1dnp1:i6n.

¢ Qué pasara con el padre/madre
o adulto que entregue al bebé?
Una vez que los padres o adulto hayan
entregado al bebé al personal del hospital o
cuartel de bomberos, pueden irse en
cualquicr momento.

¢Por qué se esta haciendo esto
en California? ?

La finalidad de la Ley de Entrega de Bebés
sin Peligro es proteger a los bebés para que
no scan abandonados, lastimados o
muertos por sus padres. Usted
probablemente haya escuchado historias
trigicas sobre bebés abandonados en
basureros o en bafios piblicos. Los padres
de esos bebés probablemente hayan estado
Pﬂsandﬂ Wr diﬁcujm.dcs Cm()ciﬂnalcs
graves. Las madres pueden haber ocultado
su E‘.!“hﬂrﬁ?ﬂ, p‘\)l' temor a Il) qtlc l)ﬁﬁﬂriﬂ Si
sus familias se enteraran. Abandonaron a
sus bebés porque tenfan miedo y no renian
nadic a quien pedir ayuda. FEl abandono
de un recién nacido es ilegal y pone al bebé
en una situacién de peligro extremo. Muy
a menudo el abandono proveca la muerte
del bebé. 1a Ley de Entrega de Bebés sin
Pclig:m impide que vuelva a suceder esta
tragedia en California.
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BUSINESS ASSOCIATE AGREEMENT
UNDER THE HEALTH INSURANCE PORTABILITY
AND ACCOUNTABILITY ACT OF 1996 (HIPAA)

County is a Covered Entity as defined by, and subject to the requirements and prohibitions
of, the Administrative Simplification provisions of the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (HIPAA), and regulations promulgated
thereunder, including the Privacy, Security, Breach Notification, and Enforcement Rules at
45 Code of Federal Regulations (C.F.R.) Parts 160 and 164 (collectively, the "HIPAA
Rules").

Contractor performs or provides functions, activities or services to County that require
Contractor in order to provide such functions, activities or services to create, access,
receive, maintain, and/or transmit information that includes or that may include Protected
Health Information, as defined by the HIPAA Rules. As such, Contractor is a Business
Associate, as defined by the HIPAA Rules, and is therefore subject to those provisions of
the HIPAA Rules that are applicable to Business Associates.

The HIPAA Rules require a written agreement ("Business Associate Agreement") between
County and Contractor in order to mandate certain protections for the privacy and security
of Protected Health Information, and these HIPAA Rules prohibit the disclosure to or use of
Protected Health Information by Contractor if such an agreement is not in place.

This Business Associate Agreement and its provisions are intended to protect the privacy
and provide for the security of Protected Health Information disclosed to or used by
Contractor in compliance with the HIPAA Rules.

Therefore, the parties agree as follows:

1. DEFINITIONS

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. §
164.402.

1.2 "Business Associate" has the same meaning as the term "business
associate" at 45 C.F.R. § 160.103. For the convenience of the parties, a
"business associate" is a person or entity, other than a member of the
workforce of covered entity, who performs functions or activities on behalf of,
or provides certain services to, a covered entity that involve access by the
business associate to Protected Health Information. A "business associate"
also is a subcontractor that creates, receives, maintains, or transmits
Protected Health Information on behalf of another business associate. And
in reference to the party to this Business Associate Agreement "Business
Associate" shall mean Contractor.

1.3 "Covered Entity" has the same meaning as the term “covered entity” at 45
C.F.R. 8 160.103, and in reference to the party to this Business Associate
Agreement, "Covered Entity" shall mean County.

1.4 "Data Aggregation" has the same meaning as the term "data aggregation” at
45 C.F.R. § 164.501.



1.5

1.6

1.7

1.8

1.9

1.10

1.11

1.12

1.13
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"De-identification" refers to the de-identification standard at 45 C.F.R. §
164.514.

"Designated Record Set" has the same meaning as the term "designated
record set" at 45 C.F.R. § 164.501.

"Disclose” and “Disclosure” mean, with respect to Protected Health
Information, the release, transfer, provision of access to, or divulging in any
other manner of Protected Health Information outside Business Associate’s
internal operations or to other than its workforce. (See 45 C.F.R. § 160.103.)

"Electronic Health Record” means an electronic record of health-related
information on an individual that is created, gathered, managed, and
consulted by authorized health care clinicians and staff. (See 42 U.S. C. §
17921))

“Electronic Media” has the same meaning as the term “electronic media” at
45 C.F.R. § 160.103. For the convenience of the parties, electronic media
means (1) Electronic storage material on which data is or may be recorded
electronically, including, for example, devices in computers (hard drives) and
any removable/transportable digital memory medium, such as magnetic tape
or disk, optical disk, or digital memory card; (2) Transmission media used to
exchange information already in electronic storage media. Transmission
media include, for example, the Internet, extranet or intranet, leased lines,
dial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions,
including of paper, via facsimile, and of voice, via telephone, are not
considered to be transmissions via electronic media if the information being
exchanged did not exist in electronic form immediately before the
transmission.

"Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” at 45 C.F.R. 8§ 160.103, limited to
Protected Health Information created or received by Business Associate from
or on behalf of Covered Entity. For the convenience of the parties, Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.

"Health Care Operations" has the same meaning as the term "health care
operations" at 45 C.F.R. § 164.501.

"Individual” has the same meaning as the term "individual" at 45 C.F.R. §
160.103. For the convenience of the parties, Individual means the person
who is the subject of Protected Health Information and shall include a person
who qualifies as a personal representative in accordance with 45 C.F.R. §
164.502 (g).

"Law Enforcement Official' has the same meaning as the term "law
enforcement official" at 45 C.F.R. § 164.103.
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"Minimum Necessary" refers to the minimum necessary standard at 45
C.F.R. 8§ 162.502 (b).

“Protected Health Information” has the same meaning as the term “protected
health information” at 45 C.F.R. § 160.103, limited to the information created
or received by Business Associate from or on behalf of Covered Entity. For
the convenience of the parties, Protected Health Information includes
information that (i) relates to the past, present or future physical or mental
health or condition of an Individual; the provision of health care to an
Individual, or the past, present or future payment for the provision of health
care to an Individual; (ii) identifies the Individual (or for which there is a
reasonable basis for believing that the information can be used to identify the
Individual); and (iii) is created, received, maintained, or transmitted by
Business Associate from or on behalf of Covered Entity, and includes
Protected Health Information that is made accessible to Business Associate
by Covered Entity. “Protected Health Information” includes Electronic
Protected Health Information.

“‘Required by Law” " has the same meaning as the term "required by law" at
45 C.F.R. § 164.103.

"Secretary” has the same meaning as the term "secretary" at 45 C.F.R. §
160.103

"Security Incident” has the same meaning as the term "security incident" at
45 C.F.R. 8§ 164.304.

"Services” means, unless otherwise specified, those functions, activities, or
services in the applicable underlying Agreement, Contract, Master
Agreement, Work Order, or Purchase Order or other service arrangement,
with or without payment, that gives rise to Contractor's status as a Business
Associate.

"Subcontractor" has the same meaning as the term "subcontractor" at 45
C.F.R. § 160.103.

"Unsecured Protected Health Information” has the same meaning as the
term “unsecured protected health information” at 45 C.F.R. § 164.402.

“Use” or “Uses” means, with respect to Protected Health Information, the
sharing, employment, application, utilization, examination or analysis of such
Information within Business Associate’s internal operations. (See 45 C.F.R §
164.103.)

Terms used, but not otherwise defined in this Business Associate
Agreement, have the same meaning as those terms in the HIPAA Rules.

PERMITTED AND REQUIRED USES AND DISCLOSURES OF PROTECTED

HEALTH INFORMATION
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Business Associate may only Use and/or Disclose Protected Health

Information as necessary to perform Services, and/or as necessary to
comply with the obligations of this Business Associate Agreement.

Business Associate may Use Protected Health Information for de-
identification of the information if de-identification of the information is
required to provide Services.

Business Associate may Use or Disclose Protected Health Information as
Required by Law.

Business Associate shall make Uses and Disclosures and requests for
Protected Health Information consistent with the Covered Entity’s applicable
Minimum Necessary policies and procedures.

Business Associate may Use Protected Health Information as necessary for
the proper management and administration of its business or to carry out its
legal responsibilities.

Business Associate may Disclose Protected Health Information as necessary
for the proper management and administration of its business or to carry out
its legal responsibilities, provided the Disclosure is Required by Law or
Business Associate obtains reasonable assurances from the person to whom
the Protected Health Information is disclosed (i.e., the recipient) that it will be
held confidentially and Used or further Disclosed only as Required by Law or
for the purposes for which it was disclosed to the recipient and the recipient
notifies Business Associate of any instances of which it is aware in which the
confidentiality of the Protected Health Information has been breached.

Business Associate may provide Data Aggregation services relating to
Covered Entity's Health Care Operations if such Data Aggregation services
are necessary in order to provide Services.

PROHIBITED USES AND DISCLOSURES OF PROTECTED HEALTH

INFORMATION

3.1

3.2

3.3

Business Associate shall not Use or Disclose Protected Health Information
other than as permitted or required by this Business Associate Agreement or
as Required by Law.

Business Associate shall not Use or Disclose Protected Health Information in
a manner that would violate Subpart E of 45 C.F.R. Part 164 if done by
Covered Entity, except for the specific Uses and Disclosures set forth in
Sections 2.5 and 2.6.

Business Associate shall not Use or Disclose Protected Health Information
for de-identification of the information except as set forth in section 2.2.

OBLIGATIONS TO SAFEGUARD PROTECTED HEALTH INFORMATION
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Business Associate shall implement, use, and maintain appropriate
safeguards to prevent the Use or Disclosure of Protected Health Information
other than as provided for by this Business Associate Agreement.

Business Associate shall comply with Subpart C of 45 C.F.R Part 164 with
respect to Electronic Protected Health Information, to prevent the Use or
Disclosure of such information other than as provided for by this Business
Associate Agreement.

REPORTING NON-PERMITTED USES OR DISCLOSURES, SECURITY

INCIDENTS, AND BREACHES OF UNSECURED PROTECTED HEALTH

INFORMATION

5.1

5.2

Business Associate shall report to Covered Entity any Use or Disclosure of
Protected Health Information not permitted by this Business Associate
Agreement, any Security Incident, and/ or any Breach of Unsecured
Protected Health Information as further described in Sections 5.1.1, 5.1.2,
and 5.1.3.

5.1.1 Business Associate shall report to Covered Entity any Use or
Disclosure of Protected Health Information by Business Associate, its
employees, representatives, agents or Subcontractors not provided for
by this Agreement of which Business Associate becomes aware.

5.1.2 Business Associate shall report to Covered Entity any Security
Incident of which Business Associate becomes aware.

5.1.3. Business Associate shall report to Covered Entity any Breach by
Business Associate, its employees, representatives, agents, workforce
members, or Subcontractors of Unsecured Protected Health
Information that is known to Business Associate or, by exercising
reasonable diligence, would have been known to Business Associate.
Business Associate shall be deemed to have knowledge of a Breach
of Unsecured Protected Health Information if the Breach is known, or
by exercising reasonable diligence would have been known, to any
person, other than the person committing the Breach, who is an
employee, officer, or other agent of Business Associate, including a
Subcontractor, as determined in accordance with the federal common
law of agency.

Except as provided in Section 5.3, for any reporting required by Section 5.1,
Business Associate shall provide, to the extent available, all information
required by, and within the times frames specified in, Sections 5.2.1 and
5.2.2.

5.2.1 Business Associate shall make an immediate telephonic report upon
discovery of the non-permitted Use or Disclosure of Protected Health
Information, Security Incident or Breach of Unsecured Protected
Health Information to (562) 940-3335 that minimally includes:
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(d)
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A brief description of what happened, including the date of the
non-permitted Use or Disclosure, Security Incident, or Breach
and the date of Discovery of the non-permitted Use or
Disclosure, Security Incident, or Breach, if known;

The number of Individuals whose Protected Health Information
is involved;

A description of the specific type of Protected Health
Information involved in the non-permitted Use or Disclosure,
Security Incident, or Breach (such as whether full name, social
security number, date of birth, home address, account number,
diagnosis, disability code or other types of information were
involved);

The name and contact information for a person highly
knowledge of the facts and circumstances of the non-permitted
Use or Disclosure of PHI, Security Incident, or Breach

Business Associate shall make a written report without unreasonable
delay and in no event later than three (3) business days from the date

of discovery by Business Associate of the non-permitted Use or
Disclosure of Protected Health Information, Security Incident, or
Breach of Unsecured Protected Health Information and to the Chief
Privacy Officer at: Chief Privacy Officer, Kenneth Hahn Hall of
Administration, 500 West Temple Street, Suite 525, Los Angeles,
California 90012, HIPAA@auditor.lacounty.gov, that includes, to
the extent possible:

(@)

(b)

(€)

(d)

A brief description of what happened, including the date of the
non-permitted Use or Disclosure, Security Incident, or Breach
and the date of Discovery of the non-permitted Use or
Disclosure, Security Incident, or Breach, if known;

The number of Individuals whose Protected Health Information
is involved;

A description of the specific type of Protected Health
Information involved in the non-permitted Use or Disclosure,
Security Incident, or Breach (such as whether full name, social
security number, date of birth, home address, account number,
diagnosis, disability code or other types of information were
involved);

The identification of each Individual whose Unsecured
Protected Health Information has been, or is reasonably
believed by Business Associate to have been, accessed,
acquired, Used, or Disclosed;
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(e)  Any other information necessary to conduct an assessment of
whether notification to the Individual(s) under 45 C.F.R. §
164.404 is required,

)] Any steps Business Associate believes that the Individual(s)
could take to protect him or herself from potential harm from the
non-permitted Use or Disclosure, Security Incident, or Breach;

(g0 A brief description of what Business Associate is doing to
investigate, to mitigate harm to the Individual(s), and to protect
against any further similar occurrences; and

(h) The name and contact information for a person highly
knowledge of the facts and circumstances of the non-permitted
Use or Disclosure of PHI, Security Incident, or Breach.

5.2.3 If Business Associate is not able to provide the information specified in
Section 5.2.1 or 5.2.2 at the time of the required report, Business
Associate shall provide such information promptly thereafter as such
information becomes available.

Business Associate may delay the notification required by Section 5.1.3, if a
law enforcement official states to Business Associate that notification would
impede a criminal investigation or cause damage to national security.

5.3.1 If the law enforcement official's statement is in writing and specifies
the time for which a delay is required, Business Associate shall delay
its reporting and/or notification obligation(s) for the time period
specified by the official.

5.3.2 If the statement is made orally, Business Associate shall document
the statement, including the identity of the official making the
statement, and delay its reporting and/or notification obligation(s)
temporarily and no longer than 30 days from the date of the oral
statement, unless a written statement as described in Section 5.3.1 is
submitted during that time.

WRITTEN ASSURANCES OF SUBCONTRACTORS

6.1

6.2

6.3

In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and 8 164.308 (b)(2), if
applicable, Business Associate shall ensure that any Subcontractor that
creates, receives, maintains, or transmits Protected Health Information on
behalf of Business Associate is made aware of its status as a Business
Associate with respect to such information and that Subcontractor agrees in
writing to the same restrictions, conditions, and requirements that apply to
Business Associate with respect to such information.

Business Associate shall take reasonable steps to cure any material breach
or violation by Subcontractor of the agreement required by Section 6.1.

If the steps required by Section 6.2 do not cure the breach or end the
violation, Contractor shall terminate, if feasible, any arrangement with
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Subcontractor by which Subcontractor creates, receives, maintains, or
transmits Protected Health Information on behalf of Business Associate.

If neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible,
Business Associate shall immediately notify County.

Without limiting the requirements of Section 6.1, the agreement required by
Section 6.1 (Subcontractor Business Associate Agreement) shall require
Subcontractor to contemporaneously notify Covered Entity in the event of a
Breach of Unsecured Protected Health Information.

Without limiting the requirements of Section 6.1, agreement required by
Section 6.1 (Subcontractor Business Associate Agreement) shall include a
provision requiring Subcontractor to destroy, or in the alternative to return to
Business Associate, any Protected Health Information created, received,
maintained, or transmitted by Subcontractor on behalf of Business Associate
SO as to enable Business Associate to comply with the provisions of Section
18.4.

Business Associate shall provide to Covered Entity, at Covered Entity's
request, a copy of any and all Subcontractor Business Associate Agreements
required by Section 6.1.

Sections 6.1 and 6.7 are not intended by the parties to limit in any way the
scope of Business Associate's obligations related to Subcontracts or
Subcontracting in the applicable underlying Agreement, Contract, Master
Agreement, Work Order, Purchase Order, or other services arrangement,
with or without payment, that gives rise to Contractor's status as a Business
Associate.

ACCESS TO PROTECTED HEALTH INFORMATION

7.1

7.2

7.3

To the extent Covered Entity determines that Protected Health Information is
maintained by Business Associate or its agents or Subcontractors in a
Designated Record Set, Business Associate shall, within two (2) business
days after receipt of a request from Covered Entity, make the Protected
Health Information specified by Covered Entity available to the Individual(s)
identified by Covered Entity as being entitled to access and shall provide
such Individuals(s) or other person(s) designated by Covered Entity with a
copy the specified Protected Health Information, in order for Covered Entity
to meet the requirements of 45 C.F.R. § 164.524.

If any Individual requests access to Protected Health Information directly
from Business Associate or its agents or Subcontractors, Business Associate
shall notify Covered Entity in writing within two (2) days of the receipt of the
request. Whether access shall be provided or denied shall be determined by
Covered Entity.

To the extent that Business Associate maintains Protected Health
Information that is subject to access as set forth above in one or more
Designated Record Sets electronically and if the Individual requests an
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electronic copy of such information, Business Associate shall provide the
Individual with access to the Protected Health Information in the electronic
form and format requested by the Individual, if it is readily producible in such
form and format; or, if not, in a readable electronic form and format as agreed
to by Covered Entity and the Individual.

8. AMENDMENT OF PROTECTED HEALTH INFORMATION

8.1

8.2

To the extent Covered Entity determines that any Protected Health
Information is maintained by Business Associate or its agents or
Subcontractors in a Designated Record Set, Business Associate shall, within
ten (10) business days after receipt of a written request from Covered Entity,
make any amendments to such Protected Health Information that are
requested by Covered Entity, in order for Covered Entity to meet the
requirements of 45 C.F.R. § 164.526.

If any Individual requests an amendment to Protected Health Information
directly from Business Associate or its agents or Subcontractors, Business
Associate shall notify Covered Entity in writing within five (5) days of the
receipt of the request. Whether an amendment shall be granted or denied
shall be determined by Covered Entity.

9. ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH INFORMATION

9.1

Business Associate shall maintain an accounting of each Disclosure of
Protected Health Information made by Business Associate or its employees,
agents, representatives or Subcontractors, as is determined by Covered
Entity to be necessary in order to permit Covered Entity to respond to a
request by an Individual for an accounting of disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528.

9.1.1 Any accounting of disclosures provided by Business Associate under
Section 9.1 shall include:

(@)  The date of the Disclosure;

(b)  The name, and address if known, of the entity or person who
received the Protected Health Information;

(© A Dbrief description of the Protected Health Information
Disclosed; and

(d) A brief statement of the purpose of the Disclosure.

9.1.2 For each Disclosure that could require an accounting under Section
9.1, Business Associate shall document the information specified in
Section 9.1.1, and shall maintain the information for six (6) years from
the date of the Disclosure.
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9.2 Business Associate shall provide to Covered Entity, within ten (10) business
days after receipt of a written request from Covered Entity, information
collected in accordance with Section 9.1.1 to permit Covered Entity to
respond to a request by an Individual for an accounting of disclosures of
Protected Health Information in accordance with 45 C.F.R. § 164.528

9.3 If any Individual requests an accounting of disclosures directly from Business
Associate or its agents or Subcontractors, Business Associate shall notify
Covered Entity in writing within five (5) days of the receipt of the request, and
shall provide the requested accounting of disclosures to the Individual(s)
within 30 days. The information provided in the accounting shall be in
accordance with 45 C.F.R. § 164.528.

COMPLIANCE WITH APPLICABLE HIPAA RULES

10.1 To the extent Business Associate is to carry out one or more of Covered
Entity's obligation(s) under Subpart E of 45 C.F.R. Part 164, Business
Associate shall comply with the requirements of Subpart E that apply to
Covered Entity's performance of such obligation(s).

10.2 Business Associate shall comply with all HIPAA Rules applicable to Business
Associate in the performance of Services.

AVAILABILITY OF RECORDS

11.1 Business Associate shall make its internal practices, books, and records
relating to the Use and Disclosure of Protected Health Information received
from, or created or received by Business Associate on behalf of Covered
Entity available to the Secretary for purposes of determining Covered Entity’s
compliance with the Privacy and Security Regulations.

11.2 Unless prohibited by the Secretary, Business Associate shall immediately
notify Covered Entity of any requests made by the Secretary and provide
Covered Entity with copies of any documents produced in response to such
request.

MITIGATION OF HARMFUL EFFECTS

12.1 Business Associate shall mitigate, to the extent practicable, any harmful
effect of a Use or Disclosure of Protected Health Information by Business
Associate in violation of the requirements of this Business Associate
Agreement that is known to Business Associate.

BREACH NOTIFICATION TO INDIVIDUALS

13.1 Business Associate shall, to the extent Covered Entity determines that there
has been a Breach of Unsecured Protected Health Information by Business
Associate, its employees, representatives, agents or Subcontractors, provide
breach natification to the Individual in a manner that permits Covered Entity
to comply with its obligations under 45 C.F.R. § 164.404.
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13.1.1 Business Associate shall notify, subject to the review and approval of

Covered Entity, each Individual whose Unsecured Protected Health

Information has been, or is reasonably believed to have been,

accessed, acquired, Used, or Disclosed as a result of any such
Breach.

13.1.2 The notification provided by Business Associate shall be written in
plain language, shall be subject to review and approval by Covered
Entity, and shall include, to the extent possible:

(@) A brief description of what happened, including the date of the
Breach and the date of the Discovery of the Breach, if known;

(b) A description of the types of Unsecured Protected Health
Information that were involved in the Breach (such as whether
full name, social security number, date of birth, home address,
account number, diagnosis, disability code, or other types of
information were involved);

(c) Any steps the Individual should take to protect him or herself
from potential harm resulting from the Breach;

(d) A brief description of what Business Associate is doing to
investigate the Breach, to mitigate harm to Individual(s), and to
protect against any further Breaches; and

(e) Contact procedures for Individual(s) to ask questions or learn
additional information, which shall include a toll-free telephone
number, an e-mail address, Web site, or postal address.

Covered Entity, in its sole discretion, may elect to provide the notification
required by Section 13.1 and/or to establish the contact procedures
described in Section 13.1.2.

Business Associate shall reimburse Covered Entity any and all costs incurred
by Covered Entity, in complying with Subpart D of 45 C.F.R. Part 164,
including but not limited to costs of notification, internet posting, or media
publication, as a result of Business Associate's Breach of Unsecured
Protected Health Information; Covered Entity shall not be responsible for any
costs incurred by Business Associate in providing the notification required by
13.1 or in establishing the contact procedures required by Section 13.1.2.

INDEMNIFICATION

14.1

Business Associate shall indemnify, defend, and hold harmless Covered
Entity, its Special Districts, elected and appointed officers, employees, and
agents from and against any and all liability, including but not limited to
demands, claims, actions, fees, costs, expenses (including attorney and
expert witness fees), and penalties and/or fines (including regulatory
penalties and/or fines), arising from or connected with Business Associate's
acts and/or omissions arising from and/or relating to this Business Associate
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Agreement, including, but not limited to, compliance and/or enforcement
actions and/or activities, whether formal or informal, by the Secretary or by
the Attorney General of the State of California.

Section 14.1 is not intended by the parties to limit in any way the scope of
Business Associate's obligations related to Insurance and/or Indemnification
in the applicable underlying Agreement, Contract, Master Agreement, Work
Order, Purchase Order, or other services arrangement, with or without
payment, that gives rise to Contractor's status as a Business Associate.

OBLIGATIONS OF COVERED ENTITY

15.1

15.2

TERM

16.1

16.2

Covered Entity shall notify Business Associate of any current or future
restrictions or limitations on the Use or Disclosure of Protected Health
Information that would affect Business Associate’s performance of the
Services, and Business Associate shall thereafter restrict or limit its own
Uses and Disclosures accordingly.

Covered Entity shall not request Business Associate to Use or Disclose
Protected Health Information in any manner that would not be permissible
under Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except to
the extent that Business Associate may Use or Disclose Protected Health
Information as provided in Sections 2.3, 2.5, and 2.6.

Unless sooner terminated as set forth in Section 17, the term of this Business
Associate Agreement shall be the same as the term of the applicable
underlying Agreement, Contract, Master Agreement, Work Order, Purchase
Order, or other service arrangement, with or without payment, that gives rise
to Contractor's status as a Business Associate.

Notwithstanding Section 16.1, Business Associate’s obligations under
Sections 11, 14, and 18 shall survive the termination or expiration of this
Business Associate Agreement.

TERMINATION FOR CAUSE

17.1

17.2

In addition to and notwithstanding the termination provisions set forth in the
applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order, or other services arrangement, with or without payment,
that gives rise to Contractor's status as a Business Associate, if either party
determines that the other party has violated a material term of this Business
Associate Agreement, and the breaching party has not cured the breach or
ended the violation within the time specified by the non-breaching party,
which shall be reasonable given the nature of the breach and/or violation, the
non-breaching party may terminate this Business Associate Agreement.

In addition to and notwithstanding the termination provisions set forth in the
applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order, or other services arrangement, with or without payment,
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that gives rise to Contractor's status as a Business Associate, if either party
determines that the other party has violated a material term of this Business
Associate Agreement, and cure is not feasible, the non-breaching party may
terminate this Business Associate Agreement immediately.

DISPOSITION OF PROTECTED HEALTH INFORMATION UPON TERMINATION

OR EXPIRATION

18.1

18.2

18.3

Except as provided in Section 18.3, upon termination for any reason or
expiration of this Business Associate Agreement, Business Associate shall
return or, if agreed to by Covered entity, shall destroy as provided for in
Section 18.2, all Protected Health Information received from Covered Entity,
or created, maintained, or received by Business Associate on behalf of
Covered Entity, that Business Associate, including any Subcontractor, still
maintains in any form. Business Associate shall retain no copies of the
Protected Health Information.

Destruction for purposes of Section 18.2 and Section 6.6 shall mean that
media on which the Protected Health Information is stored or recorded has
been destroyed and/or electronic media have been cleared, purged, or
destroyed in accordance with the use of a technology or methodology
specified by the Secretary in guidance for rendering Protected Health
Information unusable, unreadable, or indecipherable to unauthorized
individuals.

Notwithstanding Section 18.1, in the event that return or destruction of
Protected Health Information is not feasible or Business Associate
determines that any such Protected Health Information is necessary for
Business Associate to continue its proper management and administration or
to carry out its legal responsibilities, Business Associate may retain that
Protected Health Information for which destruction or return is infeasible or
that Protected Health Information which is necessary for Business Associate
to continue its proper management and administration or to carry out its legal
responsibilities and shall return or destroy all other Protected Health
Information.

18.3.1 Business Associate shall extend the protections of this Business
Associate Agreement to such Protected Health Information, including
continuing to use appropriate safeguards and continuing to comply
with Subpart C of 45 C.F.R Part 164 with respect to Electronic
Protected Health Information, to prevent the Use or Disclosure of such
information other than as provided for in Sections 2.5 and 2.6 for so
long as such Protected Health Information is retained, and Business
Associate shall not Use or Disclose such Protected Health Information
other than for the purposes for which such Protected Health
Information was retained.

18.3.2 Business Associate shall return or, if agreed to by Covered entity,
destroy the Protected Health Information retained by Business
Associate when it is no longer needed by Business Associate for
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Business Associate's proper management and administration or to
carry out its legal responsibilities.

Business Associate shall ensure that all Protected Health Information
created, maintained, or received by Subcontractors is returned or, if agreed
to by Covered entity, destroyed as provided for in Section 18.2.

19. AUDIT, INSPECTION, AND EXAMINATION

19.1

19.2

19.3

19.4

19.5

19.6

Covered Entity reserves the right to conduct a reasonable inspection of the
facilities, systems, information systems, books, records, agreements, and
policies and procedures relating to the Use or Disclosure of Protected Health
Information for the purpose determining whether Business Associate is in
compliance with the terms of this Business Associate Agreement and any
non-compliance may be a basis for termination of this Business Associate
Agreement and the applicable underlying Agreement, Contract, Master
Agreement, Work Order, Purchase Order or other services arrangement, with
or without payment, that gives rise to Contractor's status as a Business
Associate, as provided for in section 17.

Covered Entity and Business Associate shall mutually agree in advance
upon the scope, timing, and location of any such inspection.

At Business Associate's request, and to the extent permitted by law, Covered
Entity shall execute a nondisclosure agreement, upon terms and conditions
mutually agreed to by the parties.

That Covered Entity inspects, fails to inspect, or has the right to inspect as
provided for in Section 19.1 does not relieve Business Associate of its
responsibility to comply with this Business Associate Agreement and/or the
HIPAA Rules or impose on Covered Entity any responsibility for Business
Associate's compliance with any applicable HIPAA Rules.

Covered Entity's failure to detect, its detection but failure to notify Business
Associate, or its detection but failure to require remediation by Business
Associate of an unsatisfactory practice by Business Associate, shall not
constitute acceptance of such practice or a waiver of Covered Entity's
enforcement rights under this Business Associate Agreement or the
applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate.

Section 19.1 is not intended by the parties to limit in any way the scope of
Business Associate's obligations related to Inspection and/or Audit and/or
similar review in the applicable underlying Agreement, Contract, Master
Agreement, Work Order, Purchase Order, or other services arrangement,
with or without payment, that gives rise to Contractor's status as a Business
Associate.
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MISCELLANEOUS PROVISIONS

20.1

20.2

20.3

20.4

20.5

20.6

20.7

Disclaimer. Covered Entity makes no warranty or representation that
compliance by Business Associate with the terms and conditions of this
Business Associate Agreement will be adequate or satisfactory to meet the
business needs or legal obligations of Business Associate.

HIPAA Requirements. The Parties agree that the provisions under HIPAA
Rules that are required by law to be incorporated into this Amendment are
hereby incorporated into this Agreement.

No Third Party Beneficiaries. Nothing in this Business Associate Agreement
shall confer upon any person other than the parties and their respective
successors or assigns, any rights, remedies, obligations, or liabilities
whatsoever.

Construction. In the event that a provision of this Business Associate
Agreement is contrary to a provision of the applicable underlying Agreement,
Contract, Master Agreement, Work Order, Purchase Order, or other services
arrangement, with or without payment, that gives rise to Contractor's status
as a Business Associate, the provision of this Business Associate Agreement
shall control. Otherwise, this Business Associate Agreement shall be
construed under, and in accordance with, the terms of the applicable
underlying Agreement, Contract, Master Agreement, Work Order, Purchase
Order or other services arrangement, with or without payment, that gives rise
to Contractor's status as a Business Associate.

Requlatory References. A reference in this Business Associate Agreement
to a section in the HIPAA Rules means the section as in effect or as
amended.

Interpretation. Any ambiguity in this Business Associate Agreement shall be
resolved in favor of a meaning that permits the parties to comply with the
HIPAA Rules.

Amendment. The parties agree to take such action as is necessary to
amend this Business Associate Agreement from time to time as is necessary
for Covered Entity or Business Associate to comply with the requirements of
the HIPAA Rules and any other privacy.



ENCLOSURE A

EXHIBIT O
CHARITABLE CONTRIBUTIONS CERTIFICATION

TEAM LEGAL, INC.

Company Name

25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381
Address

20-5348217

Internal Revenue Service Employer ldentification Number

N/A
California Registry of Charitable Trusts “CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

KXY Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’'s Supervision of
Trustees and Fundraisers for Charitable Purposes Act. [f Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

OR

[0 Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

W 10/16/2017
8@’\35 Date

SEAN O'CONNELL, DIRECTOR OF MARKETING & CLIENT RELATIONS

Please Print Name and Title of Signer

HOA.101471894.1RFP Appendix D — Required Forms



ENCLOSURE A

EXHIBIT P

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME TEAM LEGAL, INC. Contract No, 2018-003 3

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staffs performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor’'s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concemning health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County Counsel
Contract Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff and/or
by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to civil
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: _11 /28 ; 17
PRINTED NAMEL,;&/AN O'CONNELL
POSITION: DIRECTOR OF MARKETING & CLIENT RELATIONS

Exhibits for Sample RFP Contract



ENCLOSURE A

EXHIBIT Q
CONTRACT DISCREPANCY REPORT

TO:
FROM:
DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of Contractor Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date

Contractor Representative’s Signature and Date




ENCLOSURE A

EXHIBIT R

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING METHOD

DEDUCTIONS/FEES
TO BE ASSESSED

Contract: Paragraph 7.2 -
Administration of Contract-
Contractor

Contractor shall notify the County
in writing of any change in name or
address of the Project Manager

Inspection & Observation

$100 per occurrence

Contract: Paragraph 7.3-
Approval of Contractor's Staff

Contractor's staff performing work
under this Contract must be
County-approved.

Inspection & Observation

$100 per occurrence

Contract: Paragraph 7.5-
Background and Security
Investigations

Each of Contractor’s staff
performing services under this
Contract, who is in a designated
sensitive position, as determined
by County in County's sole
discretion, shall undergo and pass
a background investigation to the
satisfaction of County

Inspection & Observation

$100 per occurrence

Contract: Paragraph 8.2-
Assignment and Delegation

The Contractor shall not assign its
rights or delegate its duties under
this Contract, or both, whether in
whole or in part, without the prior
written consent of County, in its
discretion, and any attempted
assignment or delegation without
County Consent.

Inspection & Observation

$100 per occurrence




ENCLOSURE A

Contract: Sub-paragraph 8.24.5-
Failure to Maintain Insurance

Contractor's failure to maintain or
to provide acceptable evidence
that it maintains the Required
Insurance shall constitute a
material breach of the Contract,
upon which County immediately
may withhold payments due to
Contractor, and/or suspend or
terminate this Contract.

Observation

$100 per occurrence

Contract: Sub-paragraph 8.38 -
Record Retention and
Inspection/Audit Settlement

Contractor to maintain all required
documents as specified in Sub-
paragraph 8.38

Inspection of files

$50 per occurrence

Contract: Sub-paragraph 8.40 -
Subcontracting

Contractor shall obtain County’s
written approval prior to
subcontracting any work.

Inspection & Observation

$100 per occurrence;
possible termination for
default of contract

SOW: Paragraph 6.4 —
Uniform/Identification Badges

Contractor’'s employees shall wear

an appropriate uniform at all times.

Inspection & Observation

$50 per occurrence

SOW: Paragraph 6.7 —
Contractor's Office

The Contractor shall answer calls
received by the answering service
within one (1) hour of resuming
office hours.

Inspection & Observation

$50 per occurrence

SOW: Paragraph 9.0 —
Specific Work Requirements

The Contractor fails to perform task
on-time and fails to notify County
Counsel staff in a timely manner.

Inspection & Observation

$50 per occurrence




USER COMPLAINT REPORT (UCR) FORM
DATE:

ENCLOSURE A

EXHIBIT S

REQUESTOR'S NAME:

PHONE EXTENSION:

DIVISION:

VENDOR INFORMATION
A.VENDOR NAME:

B.VENDOR PERSONNEL INVOLVED:

TYPE OF SERVICE

O COURT FILING

0O MESSENGER SERVICE

O PHOTOCOPYING/DUPLICATION
O SERVICE OF PROCESS

O SUBPOENA PREPARATION

O SPECIAL REQUEST

NAME:

ADDRESS:
BRANCH NAME:
CASE NAME:

CASE NUMBER:

DATE OF REQUEST:

TIME REQUESTED:

DEADLINE/TIME-FRAME GIVEN: (CHECK ONE)
YESO NoO
DATE:

STATUS OF REQUEST: (CHECK ONE)
COMPLETED O INCOMPLETE O
DATE:

COMPLAINT: (BRIEF EXPLANATION)




ENCLOSURE A

EXHIBITT

COUNTY COUNSEL SITE LOCATIONS

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE
LOCATIONS.

Administrative Kenneth Hahn Hall of Administration
Headquarters/ Main Room 653
Location 500 W. Temple Street

Los Angeles, CA 90012

- Executive Office

- Administrative Services Bureau
- General Litigation Division

- Government Services Division
- Health Services Division

- Labor & Employment Division
- Law Enforcement Division

- Property Division

- Public Works Division

- Social Services Division

- Contract Services Division

Field Locations Edmund D. Edelman Children's Court

201 Centre Plaza Drive
Monterey Park, CA 91754
- Dependency Division

Sheriff's Department
4700 Ramona Boulevard
Monterey Park, CA 91754

World Trade Center

350 S. Figueroa Street, Suite 601
Los Angeles, CA 90071

- Probate Division

- Workers' Compensation Division

Department 95 (Probate)
1150 N. San Fernando Road
Los Angeles, CA 90065

Metropolitan Transit Authority
One Gateway Plaza, 24" Floor
Los Angeles, CA 90012

- Transportation Division




EXHIBIT U ENCLOSURE A

Team Legal, Inc.

25876 The Old Road, Suite 314

Valencia. CA 91381 Order Date
Attorney Name: - Regular 0 Rush [
Attention: Date Needed Client File Number
Firm Name l ' Hearing Date l:::] Time l |
Address ] Room ] Dept. r
City I _I Authorization or Subpoena Attached 7]
Phone No. [ J Serve & Copy [] Copy T[]

Plaintiff [ l: IDefendant O r J

Please Prepare Subpoena: Court: Case No.:
Please obtain Records of: I ]
AKA [
Date of Birth L ] Social Security No{ ] Dol I I
~ RECORDS ARE LOCATED AT:
1. Name of Facllltyl l 2. Name of Facillity [
Addressll - ‘J Address 7 J

Clty, State, Zip Code[ City, State, Zip Code L

Area Code Phone # l J Area Code Phone # r _]

3. Name of Facility I 4. Name of Facility I

|
Address| | Address| ]
City, State, Zip Code l City, State, Zip Code | [
Area Code Phone # L T __J Area Code Phone#l o 1

Records Needed; [ Employment [] Payroll []Medical []Biling []X-Rays [ Scholastic

[ _ |

L

] fax for Review  (if preparing Subpoena must fill out opposing Counsel list below)



EXHIBIT U ENCLOSURE A

OPPOSING COUNSEL LIST OR MAILING LIST

NAME ADDRESS CITY, STATE, ZIP CODE TEL NO.




ENCLOSURE A

COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL
RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal

Team Legal, Inc.
25876 The Old Road, Suite 314
Valencia, CA 91381

October 16, 2017

~ORIKINKL—



ENCLOSURE A

REQUIRED FORMS - EXHIBIT 1

PROPOSER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

Please complete, sign and date this form. The person signing the form must be authorized to
sign on behalf of the Proposer and to bind the applicant in a Contract.

1.

Is your firm a corporation or limited liability company (LLC)? iX] Yes [ No
if yes, complete:

Legal Name (found in Articles of Incorporation) Team Legal, Inc.

State California Year Inc. _2006

. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or

managing pariner:
N/A

. Is your firm doing business under one or more DBA's? [ Yes [ No

If yes, complete (if more than one, please continue on another sheet):
Name County of Registration Year became DBA

. Is your firm wholly/majority owned by, or a subsidiary of another firm?  [] Yes [X] No

If yes, complete:
Name of parent firm:

State of incorporation or registration of parent firm:

. Has your firm done business as other names within last five (5) years? []Yes K] No

If yes, complete (if more than one, please continue on another sheet):
Name Year of Name Change

. Is your firm involved in any pending acquisition or mergers, including the associated company

name?
[ Yes X] No If yes, provide information:

Proposer acknowledges and certifies that firm meets and will comply with the Propser's Minimum
Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.

Check the appropriate boxes:
KlYes [JNo Proposer must have at least three years of experience providing service of process

services similar to the services identified in Appendix, Scope of Work.

KlYes [JNo Proposer's Project Manager shall be permanently employed with the Contractor and have

at least two years documented experience as an operations supervisor in providing
service of process services.

Xl Yes [JNo Proposer's process servers assigned to this Contract must have at least one year of

experience providing service of process services equivalent or similar to the services
identified in Appendix, Scope of Work.

EXYes [No Proposer's process servers must hold a valid bond according to the State of California

requirements. Page 1 of 2

HOA.101471894.1RFP Appendix D — Required Forms




ENCLOSURE A

REQUIRED FORMS - EXHIBIT 1
PROPOSER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

i. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and
consideration of award, contractor/vendor will be selected without regard to racefethnicity, color, religion, sex, national origin, age,

sexual orlentation or disability.

Business Structure: [0 Sole Proprigtorship QO Partnership ® Corporation O Non-Profit O Franchise
QO Other (Specify)
Total Number of Employees (including owners): 29
Race/Ethnic Composition of Firm. Distribute the above total number of individuals into the following categories:
Male Female Male Female Maie Female
2 3
Hispanic/Latino P b
Aslan or Pacific Islander 1
American Indian
Filipino 1 1
While £ 1 b L

Il. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how gwnership of the fim s distributed.

Black/African Hispanic/ Asian or Pacific
American Latino Islander Amarican Indian Filipino Whita "
Men % % % % % % |
Women % % % % 100 « % |l

M. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If
your firm is currantly certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public
agency, complete the following and attach a copy of vour proof of certification. (Use back of form, i necessary.)

oo Agency Name - o] Minority -] Women -Disadvantaged ‘| - Disabled Vataran {7 - Other . .=

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in
connection with this proposal are made, the proposal may be rejected. The evaluation and determination in this area
shall be at the Director's sole judgment and his/her judgment shall be final.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME: COUNTY WEBVEN NUMBER:
TEAM LEGAL, INC. 14505101
ADDRESS: 55876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381
PHONE NUMBER: E-MAIL:
661-964-0154 sean@teamlegalinc.com
INTERNAL REVENUE SERVICE EMPFLOYER IDENTIFICATION CALIFORNIA BUSINESS LICENSE
NUMBER: NUMBER;:
20-5348217
PROPOQSER OFFICIAL NAME AND TITLE (PRINT):
SEAN O'CONNELL, DIRECTOR OF MARKETING & CLIENT RELATIONS

o P |

SIGNATU Yy DATE
_‘_QQ 10/16/2017

Page 2 of 2

HOA.101471884.1RFP Appendix D ~ Required Forms




ENTITY NAME:

TEAM LEGAL, INC.

FILE NUMBER:
FORMATION DATE:
TYPE:
JURISDICTION:
STATUS:

I, ALEX PADILLA,
hereby certify:

ENCLOSURE A

State of California
Secretary of State

CERTIFICATE OF STATUS

C2892228

08/058/2006

DOMESTIC CORPORATION
CALIFORNIA

ACTIVE (GOOD STANDING)

Secretary of State of the State of california,

The records of this office indicate the entity is authorized to
exercise all of its powers, rights and privileges in the State of

California,

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

NP-25 (REV 01/2015)

IN WITNESS WHEREOF, I execute this certificate
and affix the Great Seal of the .State of
California this day of February 22, 2017.

ALEX PADILLA
Secretary of State



ENCLOSURE A

State of California S
Secretary of State

Statement of Information FD58953

(Domestic Stock and Agricultural Cooperative Corporations)
FEES (Filing and Disclosure): $25.00. F | |_ E D

If this is an amendment, see instructions.
IMPORTANT — READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the office of the Secretary of State

1. CORPORATE NAME of the State of California
TEAM LEGAL, INC.
MAY-09 2016

2. CALIFORNIA CORPORATE NUMBER

2892228 This Spuce for Filing Use Only

No Change Statement {Not applicable if agent address of record is a P.0O. Box address, See instructions.)

3. M thera have been any changes to the informaticn contained in the last Statement of Information filed with the California Secretary
of State, or no statement of information has been previously filed, this form must be completed in its entirety,
[:] If there has been na change in any of the informalion contained in the last Statement of Information filed with the California Secretary
of State, check the box and proceed to ltem 17,

Complete Addresses for the Followlng (Do not abbreviate the name of the cily. ltems 4 and 5 cannet be P.O. Boxes.}

4, STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE cITY STATE  ZIP CODE
25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381
5. STREET ADDRESS OF PRINGIPAL BUSINESS OFFICE IN CALIFORNIA, [F ANY cITY STATE  ZIPCODE
25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381
6. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 city STATE  ZIPCODE

Names and Complete Addresses of the Following Officers {The corporation must list these thres officers. A comparable litle for the specific
officer may be added; however, the preprinted fitles on this form must not be altered,)

7. CHIEF EXECUTIVE OFFICER! ADDRESS cITy STATE  ZIP CODE
DAVID M. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

8 SECRETARY ADDRESS city STATE  ZIF CODE
VINCENT M. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

9. CHIEF FINANCIAL OFFICER/ ADDRESS eIy STATE  ZIP CODE

MICHELLE B. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must have at least one
director. Atlach additional pages, if necessary.)

10, NAME ADDRESS CITy STATE  ZIP CODE
VINCENT M, BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

1. NAME ADDRESS ciTY STATE  ZIPCODE
DAVID M. BATZA 25876 THE OLD ROAD, SUITE 314, VALENCIA, CA 91381

12. NAME ADDRESS ciry STATE  ZIP CODE

MICHELLE B. BATZA 25876 THE QLD ROAD, SUITE 314, VALENCIA, CA 91381

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

Agent for Service of Process If the agent is an individual, the agent must reside in California and Item 15 must be completed with a Californta street
address, a P.O, Box address is nol acseptable. If the agent is another corporation, the agent must have on file with the California Secretary of State a
certificate pursuant to Callfornia Corporations Code section 1505 and tem 15 must be left biank.

14, NAME OF AGENT FOR SERVICE OF PROGESS
VINCENT M. BATZA

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE  ZIP CODE
25530 AVENUE STANFORD, SUITE 208, VALENCIA, CA 91355

Type of Business

16, DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION
LEGAL SUPPORT SERVICES

17. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPORATION CERTIFIES THE INFORMATION
CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.

05/08/2016 VINCENT M. BATZA VICE-PRESIDENT
DATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE SIGNATURE
SI-200 (REV 01/2013) Page 141 APPROVED BY SECRETARY OF STATE

2




e CUSI eI JBATGH - BUSINESS CNIUes - BUSINGSS Frograms | Callfornia Secratary of Stete

ENCLOSURE A
Alex Padilla
Callfornis Sacrotsry of State

’Os Business Search - Entity Detail

The Callfornia Business Ssarch |s updated dally and reflacts work processad through Monday., Fabruary 13, 2017, Plaasa rafar to document Procassing Times for the raceivad datos of filings
currantly being processed. The data provided is nol 8 complets ot carffled record of an entity. Malall Images arm avalabis srilng,

Ragistration Dats:

Jurledietion;

Agent for Barvica of Process:
26630 AVENUE STANFORD, BUITE 208
VALENCIA CA 91158

Eniity Address: 256878 THE OLD ROAD, SUTE 314
VALENCIA CA 81381

Entity Mailfing Addrens: 28878 THE OLD ROAD, BUITE 314
VALENCIA CAB1381

A Stalemant of Information Is due EVERY yaar baginning five manthe belkore and through the end of August

Decument Type 1} FheDate 1} PDF
B-COMPLETE a5/00/2018
SHCOMPLETE 08/28/2013

* indicates the information is not contalned in the Calltomla Secretury of Siate's dambaza.

+ Hthe stahm of he corpommtion is "Surrandar,” the agent kor sarvice of process is automatically ravoked. Plsase mfar o Calomia Corpovakans Cods gactian 2114 for Infrmation rafaling to
sarvice upon corparalons that have aurrendared,

For information on checking or resarving a name, rafst to NHama Avallabilly.

If the Imega of @ Statement of Information Ia not eveiabla online, for information on ordaring a copy of thal stemant refer ko .

Forinjormalion on ordering cartificatan, stakis reparts, certitad copies of documents and copies ol documanis not curmantly avallable in e Business Search such aw a dling thath nol s
Statamanl of Information or Rlings far ather types of business anklies, or to requast & more extensive saarch for recards, refer o lnformation Regussts.

Far halp with searching an enkly nama, refer 1o Suarch Tipa,

For deacriptions of the varlous flslds and stetus types, refer to Eragusntly Asked Questions.

Modily Search New Search Bagk to Ssarch Rasulte

.-

- . 0 0

11{‘
.~
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ENCLOSURE A

COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL
RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal — Team Legal, Inc.

Executive Summary (Section A)

Team Legal, Inc., under its previous name We Win, began operations in 2004. (We were
incorporated as Team Legal, Inc. on August 1, 2006.) The vision/mission was to create a
full-service litigation support company built on the foundations of providing a superior
work product, exceptional customer service and forward-thinking use of state of the art
technology to not only benefit day to day operations but for client ease and satisfaction in
the most cost-effective manner possible, We have broken sales records each year and
are strategicaily positioned to exceed that goal this year,

Our business focus has and will continue to be to provide quality legal support services, in
a cost-effective manner with exceptional customer service to our legal, insurance and
public entity clientele. Our downtown Los Angeles office is only blocks from your main
office and we have branch offices strategically located throughout Los Angeles County and
the State of California to quickly and efficiently handle any work from the Los Angeles
County Counsel’s main downtown office and all branch offices.

Sean P. O'Connell, the former General Manager and current Director of Marketing & Client
Relations of Team Legal, Inc. will fead the Los Angeles County Counsel support team and
be the dedicated main point of contact for this REP, Sean has over 30 years of experience
in the legal support industry and has worked in the City and County of Los Angeles for the
past seventeen years. See complete bio/CV for Sean attached to this section.

Maria Gilpatrick, the current Recards Supervisor of Team Legal, Inc. will monitor the day
to day operations of the Subpoena Services contract. Ms. Gilpatrick has proven herself at
every level of the Team Legal, Inc. employment ladder, beginning as an assistant in our
Government contracts unit and rapidly ascending to her current position of Office
Supervisor in three short years. She oversees the day to day operations of our main
records retrieval division in our Lancaster, CA office. Maria has a plethora of experience
with Subpoena Services and Medical Record/Document Scanning services and is intricately
familiar with County Counsel work having previously or currently overseen our Subpoena
Services contracts with Los Angeles County Counsel; LACERA (Los Angeles County
Employee Retirement Association) records retrieval contract; CA Department of Industrial
Relations DOI / MBC records retrieval contract and our private law firm subpoena and
record retrieval business. Maria is well versed in California Civil Procedure and trains all
new records retrieval and subpoena services employees. She will be the direct operational
supervisor of the LACC Subpoena Services contract.
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LEGAL SUPPORT SERVICES

25876 THE OLD ROAD, SUITE 314
VALENCIA. CA 91381
(6611 964-0154 Fax: (661) 255-7484
www teamlegaline. com

ADDITIONAL OFFICES: LOS ANGELES, S5A%5 THEGD. OAKLAND, SACRAMENTO, CAMARHLLOVENTURA AND LANCASTER

Biography of Sean P. O'Connell

Sean O'Connell is the former General Manager and current Director of Marketing &
Client Relations of Team Legal, Inc., and has been since the company was re-organized
in July, 2006. He has overseen the growth of Team Legal, Inc. from the initial office in
Lancaster, California to the expansion of additional offices in Valencia, Los Angeles,
Costa Mesa, San Francisco, Sacramento and San Diego, California.

Sean began his career in the legal support industry in 1984, beginning as a
driver/process server, QOver the next 18 years he successfully climbed the management
ranks of one of the largest independently owned legal support companies on the West
Coast. He was entrusted with the management and start up of every single new
department or expansion that the company had during his tenure, including the
companies first litigation copy centers and the in house attorney service and facilities
management departments with such notable Southern California law firms as Seltzer,
Caplan, Wilkins & McMahon; Pillsbury, Madison & Sutro; Duckor, Spradling & Metzger;
Neil, Dymont, Perkins, Brown & Frank; Early, Maslach, Price & Baukal, etc.

He was then promoted to Vice President, made a minority owner and re-located to
oversee the opening and growth of the Los Angeles basin office and field operations for
the company which included Los Angeles, Ventura, San Bernardino & Riverside
Counties. Within a year, this office had expanded to over 50 employees and field staff.
Sean was made the single point of client relation contact for the company’s main
Fortune 100 client, Farmers Insurance Exchange. He had begun the next phase of
expansion of the company into Northern California before leaving to start his own
litigation copying and imaging company located in downtown Los Angeles. He owned
and operated Shamrock Legal Copy, LLC from late 2002 until 2006.

During his 30 year career in the legal support industry, Sean has hands on expertise in
every facet of legal support work from attorney service (court filing and research,
process serving, writs ~ levies and attachments, etc.), medical records retrieval via
authorization or subpoena, large document production scanning and coding services;
litigation copying; witness statement and recorded interview transcription services; skip
trace and investigations, in house and facilities management services, video deposition
services and trial preparation and presentation services.

Outside of his business responsibilities, Sean is an avid member of the Santa Clarita
soccer community, He is in charge of the Girls soccer program at Valencia High School;
a USSF soccer referee and a huge Manchester United fan. Other interests include
golfing, cooking, sailing, and spending time with his two children — Cameron works for
UPS after serving as a United States Marine Corporal with two combat tours in
Afghanistan, and Haleigh proud wife and mother of his first grandson, Derek Marshall.

{0
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL
RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal — Team Legal, Inc.

Qualifications of the Proposer (Section B-1)

As previously stated in Section A, Team Legal, Inc. has been in business since 2004 and has
ownership and top management with a combined 40+ years of litigation support experience.
We have offices strategically located throughout the State of California to provide maximum
coverage for our law firm, insurance and government contracts/clients. We are a Los
Angeles County based company with three of our offices located in the County in Valencia,
Lancaster and Los Angeles.

Team Legal, Inc. has a unique combination of strong, financially sound ownership;
experienced “hands on” management; and a passionate and steadfast commitment to the
principle of 100% client satisfaction. Team Legal, Inc. has built strong strategic alliances
throughout the State of California and across the United States with other elite members of
our industry to ensure that the Los Angeles County Counsel's out of area service of process
work is completed with the same rigorously high standards as the local Southern California
requests.

Team Legal, Inc.'s current clientele range from small to mid size farge firms; national
insurance companies; and large statewide contracts with various Departments of the State of
California. We treat each client request with the same professional approach and passion for
perfection, no matter the scope or size of the task.

Team Legal, Inc. is a Certified California Small Business and we pride ourselves in our ability
to keep the “hands on” small company feel and relationships with our client’s but have the
size and experience to meet and exceed the requirements of large government entity dlients
like the Los Angeles County Children’s Support Services Department; LACERA (Los Angeles
County Employee Retirement Association); State of California, Department of Corrections;
State of California, Department of Transportation; State of California, Department of
Industrial Relations, Division of Occupational Safety and Health; and hopefully the Los
Angeles County Counsel if chosen as a vendor for this prestigious contract.

Pursuant to the requirements of Sub Section 1.4, Team Legal, Inc. has been in business since
2004 and has been performing Subpoena Services for our clients since that time. Team
Legal, Inc.'s General Manager has been employed with the company since 2006 has over 30
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years of legal support experience. We have management and staff members who have had
continuous employment since that time in addition to new staff members hired within the
past four months. Our average employee tenure is approximately 2 years. Team Legal, Inc.
has an LA County Corporate Registered Process Server license number 6474 and all of our
employees over six months are required to be licensed, registered process servers, Team
Legal, Inc. will expand our work force accordingly to manage the needs and requests of the
County of Los Angeles, Office of the County Counsel as it relates to this RFP.

Team Legal, Inc. has never, nor any current or former manager or employee, ever received a
suspension, revocation, or disciplinary action from any government entity, which would affect
our license or ability to perform the services outlined in this RFP.

Section B-2: Please see attached form References as required by the Solicitation. Team
Legal, Inc. welcomes and encourages the County of Los Angeles ~ Office of the County
Counsel to contact any of the customers/references to request information on the
performance of Team Legal, Inc. We have many more extremely satisfied and quality
references as well as a comprehensive list of current and previous government contracts as
follows:

» Los Angeles County Counsel. Service of process and medical record subpoena
services. (Contract/Agreement number 2012-0000101)

> Los Angeles County Employee Retirement Association. Medical Records and TPA file
on site document scanning services. (Contract/Agreement No. LACERA-942013)

> Los Angeles County, Child Support Services Department. Statewide Legal Process
Services. (Contract/Agreement in process, begins October 1, 2017)

> Department of Consumer Affairs, Division of Investigation and Medical Board of
California. Statewide Records on site scanning and copying. (Contract/Agreement
No. REQ0014312)

» County of San Bernardino, Risk Management Department. Statewide scanning and
copying of medical records. (Contract/Agreement No. RMD ~ 15- 001)

» Department of Corrections & Rehabilitation — Office of Legal Affairs for Statewide
Legal/Medical Record Retrieval and Duplication Services (Agreement No. C5606347)

» Department of Transportation for trial preparation and presentation services for their
four legal offices in San Francisco, Los Angeles, Sacramento and San Diego;
(Agreements No. 42B0495; 42B0485 & 42B0484)

> Regal Medical Group — Medical Record retrieval, scanning and processing for multiple
annual Medicare and Medicaid Audits throughout Southern California since 2007.

» R. Rex Parris Law Firm. Statewide and Nationwide Service of Process services;
Medical Record retrieval services; litigation support services and trial support services
since 2006,

17
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» Department of Consumer Affairs, Board of Registered Nursing. Statewide medical
records document scanning (Contract/Agreement No. REQ0008897)

» Department of Industrial Relations, Division of Occupational Safety and Health — Legal
Unit for Document Scanning; Service of Process; and Court Filing Services for the Los
Angeles and Oakland offices. (Contract/Agreement No. 41240015)

» County of Riverside, Department of Children’s Social Services. Legal Process Services
for child support division throughout Southern California. (Contract/Agreement No.
DCARC-0000045680)

> County of Santa Clara, Department of Child Support Services. Statewide Legal
Process Services. (Contract/Agreement No. 2016-0001013)

> Department of Consumer Affairs, Bureau of Real Estate. Statewide Legal Service of
Process and Statewide document scanning and imaging services. (Contract/Agreement
No. REQ0016212)

» Department of Consumer Affairs, California Board of Accountancy. Statewide Legal
Service of Process. (Contract/Agreement No. REQ0014616)

> City of San Jose Police Department. Countywide & Statewide Service of Process
(Subpoenas). (Contract/Agreement No. OP 53303)

> County of Placer, Department of Child Support Services. Statewide Legal Process
Services. (Contract/Agreement No. BP023010)

» County of Butte, Department of Child Support Services. Statewide Legal Process
Services. (Contract/Agreement No. BDCSS01443)

Section B-3: Team Legal, Inc. has no pending litigation or judgments now or in the last five
years that would inhibit our ability to perform the services required for the RFP,

1%
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REQUIRED FORMS - EXHIBIT 2
PROSPECTIVE CONTRACTOR REFERENCES

Contractor's Name: _1FAM LEGAL, INC,

List five (5) References where the same or similar scope of services were provided in order to meet the Minimum Requirements stated in this

solicitation.

1. Name of Firm

Address of Firm Contact Person Telephone #

Name or Contract No.
DSs-

County of Santa Clara - DCSS 880 Ridder Park Drive, San Jose, CA 95131 Erin mwmm.oé_

(408 )503-5328

Fax #
{ 408 503-5252

# of Years / Term of Contract
2012 - 2019 [Just was awarded contract again in 2016)

Type of Service
County and Statewide Service of Process

Dollar Amt.

5160,000 annuaily

2. Name of Firm Address of Firm Contact Person Telephone # Fax #

(352 (
1County of Los Angeles - DCSS 5770 South Eastern Avenue, Commerce, CA 90040 Andrez Barnes/Linda Billugs 323 889-3364 323} [863-0574
Name or Contract No. # of Years / Term of Confract Type of Service Dollar Amt.

2017 - 2018 County and Statewide Service of Process

5300,000 annually

3. Name of Firm

Address of Firm Contact Person Telephone #

Fax #

Regal Medical Group

8510 Balboa Blvd, Northridpe, CA 91325

U, )

8187 637-2000

Matthew Ramirez

(P

8187 290-7514

Name or Contract No.

viCE -
ecords retrieval services

# of Years / Term of Contract

Medical

2007 to present throughoul all of southern California

EottarAmt;
$175,000 ann

ally

State of CA,,Dept of Consumer

Affairs . 33_\291

_AddressofFirm = Gontact Person
1747 N. Market Blvd #265, Sacramento, CA 95834 Lauren Trefethan

_mum )515-5 wom_

Fax #
(916 ) 928-2201

N )

L ofYourstForm-efContrast—————Tvtna-of Service

Dollzr Amt.

2012 1o 2017 Statewide Subpoena Services / Medical and

575,000 mn:cmm:\_

S

. . Veterinary Records Rptneval
5. Name of Firm Address of Firm Contact Perso y n.vmmmumbbm # Eax 4
Los Angeles County Emplovee 300 North Lake Street, 6th Floor Ricki Contreras/Ricardo Safinas (626 )564-6000 ( )
Retirement Association {LACERA) Pasadena, CA 91101
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

LACERA - 2012 - TLOO316

County and Statewide document scanning

2013 to 2018 and records processing

$175,000 annually

HOA.101471894.1RFP Appendix D — Required Forms




REQUIRED FORMS - EXHIBIT 3
PROSPECTIVE CONTRACTOR LIST OF CONTRACTS

ENCLOSURE A

Contractor’s Name: TEAM LEGAL, INC.

List of all public entities for which the Contractor has provided service within the last three (3) years. Use additional sheets if necessary.

1S

1. Name of Firm 50 %énamwmm Jm m:j 6th £l Contact Person Telephone # Fax #
Los Angeles County Counsel e >:MM _mMMM mommmm ) oor  Angela Cho/Sarah Truong (213) 787-2424 (213 } 617-6780

Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt,
77838 October 2012 to present. Mave had two extensions. Subpoena Preparation & Related Services ~515,000 annually

2. Name of Firm Address of Firm Contact Person Telephone # Fax #

( ) ¢ )

PLEASE SEE ATTACHED LIST

Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

3. Name of Firm Address of Firm Contact Person Telephone # Fax #
PLEASE SEE ATTACHED LIST ) ¢

Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

4. Name of Firm Address of Firm Contact Person Telephone # Fax #
PLEASE SEE ATTACHED LIST () € )

Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

5. Name of Firm Address of Firm Contact Person Telephone # Fax #
PLEASE SEE ATTACHED LIST ¢ ) )

Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

. HOA. 101471894 1RFP Appendix D — Required Forms
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LEGAL SUPPORT SERVICES

25876 THE OLD ROAD, SUITE 314
VALENCIA, CA 9381
{661) 964-0154 Fax: (661) 255-7484
www, teamlegaline.com

ABDINEIONAL OFFICES: LOS ANGELES, SAN DIEGO, OAKLAND, SACRAMENTO, CAMARILLO/VENTURA AND LANCASTER

GOVERNMENT CONTRACT REFERENCES

Erin Bigelow

County of Santa Clara

Department of Child Support Services
880 Ridder Park Drive

San Jose, CA 95131

(866) 901-3212

Marie Abernathy / Teresa Rondilone
County of Riverside

Department of Public Social Services
10281 Kidd Street, 1t Floor
Riverside, CA 92503

(951) 358-6503

Mary Ann David / Mary Allen

STATE OF CALIFORNIA

DEPARTMENT OF INDUSTRIAL RELATIONS
CALOSHA Qakland Legal Unit

1515 Clay Street, Suite 1901

Oakland, CA 94612

(510) 286-7348

Gina Enrique

STATE OF CALIFORNIA

DEPARTMENT OF INDUSTRIAL RELATIONS
CALOSHA Los Angeles Legal Unit

320 West 4" Street, Suite 400

Los Angeles, CA 90013

(213) 576-7700

Maria Cordonero

CALTRANS San Francisco Legal
595 Market Street, Suite 1700
San Francisco, CA 94105

(415) 904-5700

Heidi Skinner, Esqg. / Sonia Stepovitch, Esq.
CALTRANS San Diego Legal

4050 Taylor Street

San Diego, CA 92110

(619) 688-2531

Ricki Contreras / Ricardo Salinas
LACERA (Los Angeles County Employee
Retirement Association)

300 North Lake Street, 6t Floor
Pasadena, CA 91101

(626) 564-6000

Farrah Yang

STATE OF CALIFORNIA

DEPARTMENT OF CONSUMER AFFAIRS
Division of Investigation/Medical Board of CA
1747 North Market Blvd, Suite 265
Sacramento, CA 95834

Telephone; 916-515-5107

Paul Stanley

STATE OF CALIFORNIA

DEPARTMENT OF CONSUMER AFFAIRS
Board of Registered Nursing

1747 North Market Blvd, Suite 150
Sacramento, CA 95834

916-322-3350

Jill Siciliano, Esq. / Janice Fowler, Esq.
CALTRANS Los Angeles Legal

100 South Main Street, 139 Floor

Los Angeles, CA 90012

(213) 687-6000

Jeff Thompson

County of Placer

Department of Child Support Services
1000 Sunset Blvd, Suite 200

Rocklin, CA 95765

(916) 435-5760



Theresa Porter/Melissa Corbin/Lynn Sanders
City of San Jose Police Department/County of Santa Clara District Attorney

201 West Mission Street
San Jose, CA 95110
(408) 535-7048

Mary Wieler
STATE OF CALIFORNIA

DEPARTMENT OF INDUSTRIAL RELATIONS

Division of Workers Compensation
1515 Clay Street, Suite 1700
Oakland, CA 94612

(510} 286-7100

Deborah Fields / Ariana Tsukamoto
STATE OF CALIFORNIA
DEPARTMENT OF CORRECTIONS
Office of Legal Affairs

10111 Old Placerville Road, Suite 100
Sacramento, CA 95827

(916) 255-4891

Nancy Rice / Eric Broome / Lily Flores
County of San Bernardino

Risk Management Division

222 West Hospitality Lane, 3™ Floor
San Bernardino, CA 92415

(909) 386-8655

ENCLOSURE A
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Contractor’'s Name:

REQUIRED FORMS - EXHIBIT 4
PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS

TEAM LEGAL, INC.

List of all contracts that have been terminated within the past three (3) years.

19

1. Name of Firm Address of Firm Contact Person Telephone # Fax #
Not applicable, TEAM LEGAL, INC. has never had a contract terminated. ¢ ) ()

Name or Contract No. Reason for Termination:

2. Name of Firm Address of Firm Contact Person Telephone # Fax #
N/A () ()

Name or Contract No. Reason for Termination:

3. Name of Firm Address of Firm Contact Person Telephone # Fax #
N/A () ¢ )

Name or Contract No. Reason for Termination:

4. Name of Firm Address of Firm Contact Person Telephone # Fax #
N/A () ()

Name or Contract No. Reason for Termination:

HOA.101471894.1RFP Appendix D — Required Forms



ENCLOSURE A

COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL
RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal — Team Legal, Inc.

Approach to Provide Required Work (Section C)

Team Legal, Inc. has reviewed all the requirements in Appendix B — Statement of Work and
Appendix C — Statement of Work Exhibits and can meet and exceed all the requirements for
this Subpoena Services RFP.

We have specialized in Records Retrieval services since our inception and the success of this
department is well documented in the many and diverse scanning clients and contracts that
we have procured and retained for many years.

Our largest medical records scanning client is Regal Medical Group and we have been
performing their Medi-Cal and CMS patient audits for over 6 years. We annually receive
between 35,000 and 42,000 patient charts to retrieve for them each year. We are
responsible for this retrieval process from start to finish. We contact the physician’s office;
coordinate the appointment dates; schedule the scanners; process and QC all the completed
scanned patient charts; digitally tab and bookmark; and provide the final PDF/digital versions
to the client weekly on CD/DVD.

In addition to Regal, we have a very similar contract to this RFP with LACERA. We scan both
medical files and third party administrator (TPA) workers compensation and disability files for
them throughout Southern California. Between Regal, LACERA and the other Statewide
document scanning contracts listed in our references section, Team Legal, Inc. has the
management, staff, experience and trust to perform for and exceed all the subpoena services
needs of the Los Angeles County Counsel.

Records retrieval, whether it be by subpoena, authorization or document production is the
largest and most experienced department at Team Legal, Inc.

We have a state of the art, highly secured, interactive Records Web Portal that will allow the
Los Angeles County Counsel attorneys and staff to submit orders on line; obtain statuses of
those orders 24/7; add updates or cancellations; obtain completion e-mail notifications and
then securely download completed scanned requests if that is the chosen method and
procedure by the LACC management.

If a more standard approach is preferred, we can receive orders from the LACC staff via e-
mail; fax or mail as well. We can provide printed versions of the records; CD versions as
well; multiple sets to opposing counsel; or double sealed for court delivery. Whatever the
request, Team Legal, Inc. can accommodate.
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With our large team of field scanning technicians, we can easily accommodate the volumes of
requests and the turnaround times anticipated by this solicitation.

During the initial implementation of our services to the County Counsel staff all requests will
be sent to and reviewed by the main contract contact, the General Manager of Team Legal,
Inc., Sean O'Connell and/or our Records Supervisor, Maria Gilpatrick.

Team Legal, Inc. endeavors to perform every subpoena services request with our own staff,
but in certain geographic areas this will not be possible. Team Legal, Inc. has built strong
strategic alliances throughout the State of California and across the United States with other
elite members of our industry to ensure that the Los Angeles County Counsel offices out of
area subpoena services/records retrieval requests work is completed with the same rigorously
high standards as the local Southern California requests.

Every subpoena service/records retrieval request, regular or rush, will be monitored daily by
the Team Legal, Inc. records supervisor and staff to ensure all documentation,
communication with the records providers and coordination with the field scanners is being
accomplished timely and efficiently. We will update your staff on these efforts weekly or
specifically when requested by them. Team Legal, Inc. uses state of the industry attorney
service software that has the added bonus features of allowing the County Counsel staff to
have their own secure log in and password to be able to retrieve up to date statuses 24 hours
a day, 7 days a week through our records retrieval service web portal,

Once subpoena services are completed, all retrieved documents are reviewed and quality
controlled by the records supervisor and staff to ensure records are in good order,
declarations of custodian are signed and included and ready for delivery and upload to the
requesting LACC staff member.

In the event of issues on services or dissatisfaction of staff, the Records Supervisor and/or
Contract Manager will immediately contact the requesting party to try and work out a
solution. If this does not remedy the situation, he will bring it to the attention of the contract
supervisor and provide all the necessary Contract Discrepancy and/or User Complaint forms
to the requesting party.

Team Legal, Inc,, and all its management and staff, have a passionate and steadfast
commitment to obtain 100% client satisfaction. If you are not happy.....we have failed!

ZD
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL
RFP - AS NEEDED SUBPOENA SERVICES

Business Proposal — Team Legal, Inc.

Quality Control Plan (Section D)

The Team Legal, Inc. quality control plan is simple but very effective:

>

Team Legal, Inc. has top qualified individuals to work on every aspect of your contract.
Our President, Contract Manager and Records Supervisor share over 40+ years of legal
support experience, a law degree and industry specific expertise, both office and field,
for subpoena services and records retrieval.

All new County Counsel requests will be reviewed by a supervisor/manager upon
receipt.

All County Counsel requests are reviewed weekly by the Records Supervisor. We run a
daily work in progress (WIP) report from our industry leading attorney service software
to accomplish this task.

All County Counsel requests are updated and statused every single day.

All issues are immediately brought to the General Managers attention....no
bureaucracy!

All County Counsel subpoena packets are reviewed by the Records Supervisor before
sending to requesting staff member for their files and put out into the field for service
and records retrieval.

All County Counsel retrieved records are reviewed and QC'd before being electronically
uploaded for access by the requesting LACC staff member through our same industry
“Gold Standard” software and web portal.

Team Legal upper management, contract manager and/or Records Supervisor will
analyze monthly work product reports in order to identify and areas of concern or for
improvement of services.

Any discrepancies or dissatisfaction on the part of any County Counsel staff member
will illicit immediate contact from the General Manager/contract supervisor for
resolution.

Basically, we monitor every order, every day, with daily communication until completed to the
County Counsel staff’s complete satisfaction.
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COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL
RFP — AS NEEDED SUBPOENA SERVICES

Business Proposal — Team Legal, Inc.

Miscellaneous Sections and Section E.

Section 7.9.10: Proposers Green Initiatives

Team Legal, Inc. currently prints all its reports, proofs of service, declarations of non-service,
etc. on recycled paper.

Team Legal, Inc. is in the process of switching over to new vehicles which have a minimum
rating of 40 miles per gallon highway.

Team Legal, Inc. will review and implement any specific “green initiatives” that the County of
Los Angeles, County Counsel may require as part of this contract.
Section 7.9.11: Terms and Conditions. Acceptance and/or Exceptions (Section E)

Team Legal, Inc. has reviewed Appendix C — Sample Contract and Appendix A — Statement of
Work and ACCEPTS all terms, conditions and requirements as stated. No Exceptions.
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Bid Detail Information

Bid Number : 2017-RFP003
Bid Title : As-Needed Subpoena Services
Bid Type : Service
Department : Office of County Counsel
Commodity : LAW ENFORCEMENT SERVICES (INCLUDING PROCESS SERVER SERVICES)
Open Date : 9/14/2017
Closing Date : 10/1 712017 4:30 PM
Bid Amount : N/A
Bid Download : Available

Bid Description : The Los Angeles County Office of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide As-Needed Subpoena Services.

The Office of the County Counsel may award up to two {2) contracts for these services fo Proposers
whose preposals are rated the highest based an the evaluation criteria in 8.4 Business Proposal
Evaluation and Criteria and 8.5 Cost Proposal Evaluation Criteria.

Contractor shall provide Subpoena Services upon request from County Counsel personnel. Contractor
shall be expected to implement the requirements outfined in Appendix A {Statement of Work) of this RFP.

The Office of the County Counsel serves as attornay for and provides legal advice and reprasentation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and contracts for the services of approximately 500 attorneys, legal
support, secretaries, clerical, and administrative support ’
staff.

The contract term is anticipated to have a potential maximum contract term of 5.5 years, consisting of a
two (2}-year term, three (3) potential additional 1-year option renewals, and six {6} manth-ta-month
extensions. Each such option to extend shall be exercised at the sole discretion of the County Counsel.

The contract is anticipated to commence on April 1, 2018, following Board of Supervisorsi) award.

Interested and qualified proposers that can demonstrate their ability and qualifications to successfully
provide the required services ocutlined in Appendix A (Statement of Work) are invited to submit a proposal
(s), provided they meet the following mandatory requirements:

1. Proposer must have at least three (3) years documented experience, within the last five (5) years,
providing Subpoena Services, or services equivalent or similar to the services identified in Appendix A-
Statement Of Work.

2. Propuser must have an operations supervisor permanently employed with Proposer, with at least three
(3) years documented experience in providing Subpoena Services.

3. Proposer's staff assigned to the County must have at least one year of experience providing Subpoena
Services, and ather related services.

LA Release of RFP e 871412017
X Request for a Solicitation Requirements Review Due . .. 912812017
X Proposersj Conference ... . 10732017
X Written QUestions BUg........ccccvv i 104672017
X Questions and Answers Released .............. ... 10M11/2017
X Proposals due by 4:30 p.m. (Pacific Time) ..o 10/1772017

Contact Name : Angela Cho
Contact Phone# : (213) 974-8572
Contact Email : acho@counsel.lacounty.gov
Last Changed On : 9/14/2017 7:38:10 AM

Back to Last Window
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Bid Detail Information

Bid Number: 2017-RFP003
Bid Title : As-Needed Subpoena Services
Bid Type : Service
Department : Office of County Counsel
Commodity : LEGAL SERVICES, ATTORNEYS
Open Date : 9/14/2017
Closing Date : 10/17/2017 4:30 PM
Bid Amount : N/A
Bid Download : Available

Bid Description : The Los Angeles County Office of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide As-Needed Subpoena Services.

The Office of the County Counsel may award up to two {2} cantracts for these services to Proposers
whase proposals are rated the highest based on the evaluation criteria in 8.4 Business Proposal
Evaluation and Criteria and 8.5 Cost Proposal Evaluation Criteria.

Contractor shall provide Subpoena Services upon request from County Counsel personnel, Contractar
shall be expected to implement the requirements outlined in Appendix A (Statement of Work) of this RFP.

The Office of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and cantracts for the services of approximately 500 attorneys, legal
supporti, secretaries, clerical, and administrative support

staff.

The contract term is anticipated to have a potential maximum contract term of 5.5 years, consisting of a
two {2)-year term, three (3) potential additional 1-year option renewals, and six (6) month-to-month
extensions. Each such option to extend shall be exercised at the sole discretion of the County Counsel.

The contract is anticipated to commence on April 1, 2018, following Board of Supervisorsi] award.

Interested and gualified proposers that can demaonstrate their ability and qualifications to successfully
provide the required services outlined in Appendix A (Statement of Work) are invited to submit a proposal
(s}, provided they meet the following mandatory requirements:

1. Proposer must have at least three (3) years documented experience, within the last five (5) years,
providing Subpoena Services, or services equivalent or similar to the services identified in Appendix A-
Statement Of Work.

2. Proposer must have an aperations supervisor permanently employed with Proposer, with at least three
(3) years documented experience in providing Subpoena Services.

3. Proposer's staff assigned to the County must have at least one year of experience providing Subpoena
Services, and other related services.

. 9/t4R2e17
. 92812017

X Release of RFP ..
X Request fora Sollcnatlon Requlrements Re\new Due

X Proposers| Conference .. ... 1013/2017
X Witten Questions DUe.......o e 10/6/2017
X Questions and Answers Released .. rertesiiireneeane 1001112017
X Proposals due by 4:30 p.m. {Pacific Tsme) oo 1011712007

Contact Name : Angela Cho
Contact Phone# : (213) 974-8572
Contact Email : acho®counsaliacounty.gov
Last Changed On: 9/14/2017 7:41.07 AM
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Selected Bid Information elofl
ENCL SURE B

Bid Detail information

Bid Number: 2017-RFPC03
Bid Title : As-Needed Subpoena Services
Bid Type : Service
Department : Office of County Counsel
Commodity : LEGAL SERVICES INCLUDING DEPOSITIONS AND EXPERT WITNESS TESTIMONY
Open Date : 9/14/2017
Closing Date : 10/17/2017 4:30 PM
Bid Amount : N/A
Bid Download : Available

Bid Description : The Los Angeles County Office of the County Counsel is issuing this Reguest for Propasals (RFP) to
solicit proposals for a contract with an organization that can provide As-Needed Subpoena Services.

The Office of the County Counsel may award up to two {2} contracts for these services to Proposers
whose proposals are rated the highest based on the evaluation criteria in 8.4 Business Proposal
Evaluation and Criteria and 8.5 Cost Propaesal Evaluation Criteria,

Contractor shall provide Subpoena Services upon request from County Counsel persannel, Contractar
shall be expected to implement the requirements outlined in Appendix A (Statement of Work) of this RFP.

The Office of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and contracts far the services of approximately 500 attorneys, legal
support, secretaries, clerical, and administrative support

staff.

The contract term is anticipated to have a potential maximum coniract term of 5.5 years, consisting of a
two (2)-year term, three (3) potential additional 1-year option renewals, and six (6) month-to-month
extensions. Each such option to extend shall be exercised at the sole discretion of the County Caunsel,

The contract is anticipated to commence on April 1, 2018, following Board of Supervisorsi! award.

Interested and qualified proposers that can demonstrate their ability and qualifications to successfully
provide the required services outlined in Appendix A (Statement of Waork) are invited to submit a proposal
(s}, provided they meet the following mandatory requirements:

1. Proposer must have at least three (3) years documented experience, within the last five (5} years,
providing Subpoena Services, or services equivalent or similar to the services identified in Appendix A-
Statement Of Work.

2. Proposer must have an aperations supervisor permanently employed with Proposer, with at least three
(3) years documented experience in providing Subpoena Services.

3. Proposer's staff assigned to the County must have at least one year of experience providing Subpoena
Services, and other related services.

A Release of RFP .. . .. 9/14/2017
X Request for a Soiacnatlon Reqmrements Rewew Due .. H28/2017
X Proposers;j| Conference .. ... 10/3/2017
X Written Questions Due... o 100612017
& Qluestions and Answers Reieased 10/14/2017

X Proposals due by 4:30 p.m. (Pacific Time) ......ccccccoovvvnne 1001772017
Contact Name : Angela Cho
Contact Phone# : (213) 974-8572
Contact Email : acho@counsel ignounty. gqov
Last Changed On: 9/14/2017 7:41:47 AM

Back to Last Window
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Selected Bid Information Pa%e

Bid Detail Information

Bid Number : 2017-RFPO03
Bid Titie : As-Needed Subpoena Services
Bid Type : Service
Department : Office of County Counsel
Commodity : COURT REPORTING SERVICES
Open Date : 9/14/2017
Closing Date : 10/17/2017 4:30 PM
Bid Amount : N/A
Bid Download : Available

Bid Description : The Los Angeles County Office of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide As-Needed Subpoena Services.

The Office of the County Counsel may award up to two (2) contracts for these services to Praposers
whose proposals are rated the highest based on the evaluation criteria in 8.4 Business Proposal
Evaluation and Criteria and 8.5 Cost Proposal Evaluation Criteria.

Contractor shall provide Subpoena Services upon request from County Counse! personnel. Contractor
shail be expected to implement the requirements outlined in Appendix A (Statement of Work) of this RFP.

The Office of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and contracts for the services of approximately 500 atlorneys, legal
support, secretaries, clerical, and administrative support

staff,

The contract term is anticipated io have a potential maximum contract term of 5.5 years, consisting of a
two (2)-year term, three (3) potential additional 1-year option renewals, and six (8) month-to-month
extensians. Each such option to extend shail be exercised at the sole discretion of the County Counset.

The contract is anticipated to commence on April 1, 2018, following Board of Supervisors! award.

interested and qualified proposers that can demonstrate their ability and qualifications to successfully
provide the required services outlined in Appendix A (Statement of Work) are invited to submit a proposal
(s), provided they meet the following mandatory requiremenis:

1. Proposer must have at least three (3) years documented experience, within the last five (5) years,
providing Subpoena Services, or services equivatent or similar to the services identified in Appendix A-
Statement Of Work.

2. Proposer must have an operalions supervisor permanently employed with Proposer, with at least three
{3} years decumented experience in providing Subpoena Services.

3. Propaser's staff assigned to the County must have at least one year of experience providing Subpoena
Services, and other related services.

X Release of RFP .. .. 91472017

% Reguest for a Solzcnlatlon Requrrements Review Due ........... 9/28/2017
X Proposersi] Conference .. o 107372017
A Written Questions DUE.......cocooin e e 10/6/2017

& Questions and Answers Released recemerereenrneeenee e 10112017

X Proposals due by 4:30 p.m. (Pacific Tnme) ceeereneenens VHATI2017

Contact Name : Angela Cho
Contact Phone# : (213) 974-8572
Contact Emall : acho@counsel.lacounty.aov
Last Changed On : 9/14/2017 7:42:24 AM

Back to Last Window

| PRFIFIEDRY RN SN DU | DD g PR o B ) SRR B g SRS T | o FaNE R N T I ]



COUNTY OF LOS ANGELES OFFICE OF THE COUNTY COUNSEL
CONTRACTOR'S MINORITY PARTICIPATION FOR AS-NEEDED SUBPOENA SERVICES

ENCLOSURE C

Local SBE Minority Women Disadvantaged DisabledVet
Contractor
YES NO | YES| NO | YES| NO YES NO YES NO
LASR, LLC dba First Records Retrieval X X X X X
Team Legal, Inc. X X X X X






