
This action is to award a service contract for Topanga Canyon full-time, year-round beach shuttle 
service in the unincorporated community of Topanga Canyon.

SUBJECT

September 05, 2017

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

SERVICES CONTRACT
TRANSPORTATION CORE SERVICE AREA
AWARD OF SERVICES CONTRACT FOR 

TOPANGA CANYON BEACH SHUTTLE SERVICE 
IN THE UNINCORPORATED COMMUNITY OF TOPANGA CANYON

(SUPERVISORIAL DISTRICT 3)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is statutorily exempt from the provisions of the California
Environmental Quality Act. 

2. Find that this service can be more economically performed by an independent contractor than by
County employees.

3. Award the contract for Topanga Canyon full-time, year-round beach shuttle service to Transit
Systems Unlimited, Inc., located in Sun Valley, California, and direct the Chairman to execute the 
contract.  This contract will be for a period of 1 year commencing on September 5, 2017, or upon the 
Board's approval, whichever occurs last, with three 1-year renewal options, and a month-to-month 
extension up to 6 months for a maximum potential contract term of 54 months.  The sum for the 
initial term is $193,940; the sum for the first optional term is $202,158; the sum for the second 
optional term is $210,373; the sum for the third and last optional term is $218,588; and the total 
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potential sum for the month-to-month option to extend for up to an additional 6 months is for 
$109,294; for a maximum potential contract sum of $934,353, which includes vehicle parking fees 
and graphics for the contractor-provided service vehicles in accordance with the contract.  However, 
during the first contract year, Public Works will evaluate the possibility of using social enterprises 
certified by the Department of Consumer and Business Affairs as well as those on the Master 
Agreement of Social Enterprise prepared by the Department of Workforce Development, Aging and 
Community Services. In addition, as part of Public Works' Workforce Reinvestment Plan, Public 
Works will evaluate the possibility of hiring County employees to perform this service.

4. Authorize the Director of Public Works or his designee to renew this contract for each additional
renewal option and extension period if, in  the opinion of the Director of Public Works or his 
designee, Transit Systems Unlimited, Inc., has successfully performed during the previous contract 
period and the service is still required; to approve and execute amendments to incorporate 
necessary changes within the scope of work; and to suspend work if, in the opinion of the Director of 
Public Works or his designee, it is in the best interest of the County to do so.

5. Authorize the Director of Public Works or his designee to annually increase the contract amount
up to an additional 10 percent of the annual contract sum for unforeseen, additional work within the 
scope of the contract, if required.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to award a contract for Topanga Canyon Beach Shuttle 
Service to provide fixed-route transit service on a year-round basis in the unincorporated community 
of Topanga Canyon.

Implementation of Strategic Plan Goals
The County Strategic Plan directs the provisions of Strategy II.2, Support the Wellness of our 
Communities and Objective II.2.4, Promote Active and Healthy Lifestyles.  The recommended action 
allows the contractor to provide transit service for the elderly and persons with disabilities to access 
recreational, shopping, medical, and business opportunities.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.  

The maximum potential contract sum is $934,353 for the maximum contract period of 54 months plus 
10 percent of the annual contract sum for unforeseen, additional work within the scope of the 
contract.  The total potential maximum contract sum includes vehicle parking fees and graphics for 
the contractor-provided service vehicles, in accordance with the contract.  

These amounts are based on Public Works' estimated annual utilization of the contractor's service at 
the prices quoted by the contractor.  The terms and sums for each term of the maximum contract 
period are as follows:

The sum for the initial term is $193,940.
The sum for the first option term is $202,158.
The sum for the second option term is $210,373.
The sum for the third and final option term is $218,588.
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The sum for the month-to-month option to extend, up to 6 months is $109,294. 

Funding for this service is included in the Third Supervisorial District's Proposition A Local Return 
Transit Programs and included in the Transit Enterprise Fund Fiscal Year 2017-18 Budget.  Funds to 
finance the contract's option years and additional funding for 10 percent contingencies will be 
requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Transit Systems Unlimited, Inc., located in Sun Valley, California.  
This contract will commence on September 5, 2017, or upon the Board's approval, whichever occurs 
last, for a period of 1 year.  With the Board's delegated authority, the Director of Public Works or his 
designee may renew the contract for three additional 1-year renewal options, and a month-to-month 
extension up to 6 months for a maximum potential total contract term of 54 months. 

The contract has been executed by Transit Systems Unlimited, Inc., and approved as to form by 
County Counsel (Enclosure A). The recommended contract was solicited on an open-competitive 
basis and is in accordance with applicable Federal, State, and County requirements.  

A standard service contract has been used that contains terms and conditions in compliance with the 
Board's ordinances, policies, and programs.  Enclosure C reflects the contractor's minority 
participation.  Data regarding the proposer's minority participation is on file with Public Works.  The 
contractor was selected upon final analysis and consideration without regard to race, creed, gender, 
or color.

Pursuant to the applicable Memorandum of Understanding, on April 19, 2017, the Request for 
Proposals (RFP) for the contracted service was submitted to the appropriate union for review. The 
union has not asked to meet with Public Works regarding this solicitation.  

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted service can be performed more economically by the private sector.  
The RFP requires the contractor provide service vehicles so this contract may not be conducive to 
social enterprises. However, during the first contract year, Public Works will evaluate the possibility 
of using social enterprises certified by the Department of Consumer and Business Affairs as well as 
those on the Master Agreement of Social Enterprise prepared by the Department of Workforce 
Development, Aging and Community Services. In addition, as part of Public Works' Workforce 
Reinvestment Plan, Public Works will evaluate the possibility of hiring County employees to perform 
this service.

This Proposition A contract does not allow for Cost-of-Living Adjustments for the optional renewal 
periods. 
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ENVIRONMENTAL DOCUMENTATION

This service is statutorily exempt from the provisions of the California Environmental Quality Act, 
pursuant to Section 21080 (b) (10) of the Public Resources Code.  This exemption provides for the 
implementation of passenger or commuter transit services.

CONTRACTING PROCESS

On May 10, 2017, a notice of the RFP was placed on the County's "Doing Business With Us" website 
(Enclosure B), Public Works' "Business Opportunities" website, Twitter, and advertisements were 
placed in the Los Angeles Sentinel, La Opinion, and the L.A. Daily Journal publications.  In addition, 
Public Works informed 1,366 Local Small Business Enterprises, 138 independent contractors, and 
community business enterprises about this business opportunity.

On June 5, 2017, Public Works received one proposal for the Topanga Canyon Beach Shuttle 
Service contract. The proposal was reviewed to ensure that all minimum requirements in the RFP 
were met.  The evaluation was based on criteria detailed in the RFP, including experience, work 
plan, equipment, financial resources, references, and demonstrated controls over labor/payroll 
recordkeeping. The committee utilized the informed averaging methodology for applicable criteria.  
Based on this evaluation, it is recommended that this contract be awarded to the apparent 
responsive and responsible proposer, Transit Systems Unlimited, Inc., located in Sun Valley, 
California. Public Works believes the contractor's price to be reasonable for the service requested.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as this service 
is presently contracted with the private sector.

The Honorable Board of Supervisors
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CONCLUSION

Please return one adopted copy of this Board letter along with the Contractor Execute and 
Department Conform originals of the contract to the Department of Public Works, Business Relations 
and Contracts Division.  The original Board Execute copy should be retained for your files. 

MARK PESTRELLA

Director

Enclosures

c: Chief Executive Office (Chia-Ann Yen)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

MP:JQ:ep

The Honorable Board of Supervisors
9/5/2017
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Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

. ~

TRANSIT SYSTEMS UNLIMITED, INC.

Qi]~

TOPANGA CANYON BEACH
SHUTTLE SERVICE (2017-PA004)
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AGREEMENT FOR
TOPANGA CANYON BEACH SHUTTLE SERVICE (2017-PA004)

THIS AGREEMENT, made and entered into this day of , 2017,

by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,

a body corporate and politic (hereinafter referred to as COUNTY) and TRANSIT SYSTEMS

UNLIMITED, INC., a California corporation (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the

acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S

Proposal filed with the COUNTY on June 5, 2017, hereby agrees to provide services as

described in this Contract for Topanga Canyon Shuttle Service.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,

Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;

Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax

Reduction Program; Exhibit F, Performance Requirements Summary; Exhibit G, Service

Requirements and Area Maps; Exhibit H, County-Provided Services Vehicle

Specifications; Exhibit I, Minimum Required Contractor Vehicle Specifications; Exhibit J,

Service Vehicle Checklist; Exhibit K, Preventive Maintenance Driver's Daily Vehicle

Report; Exhibit L, Controlled Substance and Alcohol Testing Program; Exhibit M,

Transit Security Plan; and Exhibit N, Driver's Daily Vehicle Report, Instructions of the

Request for Proposals, including its exhibits and addenda; the CONTRACTOR'S proposal,

all attached hereto; the Request for Proposals; Addenda to the Request for Proposals, all

of which are incorporated herein by reference, are agreed by the COUNTY and the

CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the

foregoing services in strict accordance with the Contract specifications to the satisfaction

of the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule

of Prices set forth in the Bid and attached hereto as Forms PW-2.1 through PW-2.4, an

amount not to exceed the maximum potential contract sum of X934,353, which includes

vehicle parking fees and graphics for the contractor-provided service vehicles in

accordance with the contract, for the entire contract period or such greater amount as the

Board may approve (Maximum Contract Sum}. The sum for the initial term is $193,940;

the sum for the first optional term is $202,158; the sum for the second optional term is

$210,373; the sum for the third and final optional term is $218,588; the sum for the month-

to-month extension up to 6 months at the PW-2.4 rates is $109,294.

FOURTH: This Contract's initial term shall be for a period of one year commencing

on September 5, 2017, or upon the Board's approval, whichever occurs last.

The COUNTY shall have the sole option to renew this Contract term for up to three

additional one-year periods and month-to-month extension up to six months for a potential

total Contract term of four years and six months. Each such option and renewal shall be

exercised at the sole discretion of the COUNTY. The COUNTY, acting through the

Director, may give a written notice of intent to renew this Contract at least ten days prior to

the end of each term. At the sole discretion of the COUNTY, in lieu of renewing the
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Contract for the full one year, this Contract may be renewed on a month-to-month basis
upon written notice to the CONTRACTOR at least ten days prior to the end of a term.
The Director will provide a written notice of nonrenewal at least ten days before the last day
of any term, in which case this Contract shall expire as of midnight on the last day of that
term. Where all option years have been exercised, the Director will not provide a written
notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Forms PW-2.1-4, Schedule of Prices for the applicable term.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a focal Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and two
copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Warks Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No Cost-of-Living Adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through N, inclusive, the COUNTY'S provisions shall control and be binding.
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TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
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//
//
//
//
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A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validit of that document.

State of California
County of ~~-~` ' '~ )~✓

On ~~ - ~ 7 ' before me, G-~,/.~ G ~ ~ ~ , w ~ , ~ ~ ~<~/i ~.
(insert name and title of the officer)

personally appeared _' ~`~ b ! ,' = - ~' ,
who proved to me on the basis of satisfactory evidence to be the p son.(s~'whose name is Jare

~s bscribed to the within instrument and acknowled ed to me tha ~helthey executed the same inerltheir authorized capacity ,and that by er/their signaturgon the instrument the
person'; or the entity upon beh~rf of which the personr(.s~'acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

Signature (Seal)

. e _ # +_ ~ ~_ _ .

~ ~~t ~.
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Scope of Work —EXHIBIT A

SCOPE OF WORK

TOPANGA CANYON BEACH SHUTTLE SERVICE

A. Public Works Contract Manager

Public Works' Contract Manager will be Ms. Armine Hovsepyan, of our
Programs Development Division, Transit Operations Section, she may be
contacted at (626) 458-3921 or ahovsepvCa~dpw.lacounty.gov, Monday through
Thursday, 7:30 a.m. to 5 p.m. The Contract Manager or her designee is the only
person authorized by Public Works to request work of the Contractor. From time
to time Public Works may change the Contract Manager. The Contractor will be
notified in writing when there is a change in the Contract Manager.

B. Service Route

The Topanga Canyon Beach Shuttle Service (hereinafter referred to as Service)
provides transportation between the Metro Orange Line at Warner Center Station
and the Metro Expo Line at Downtown Santa Monica Station. See Exhibit G for
service route and schedule.

C. Work Description

The work to be accomplished under these specifications shall be to provide
transportation service for the Beach Bus during its scheduled performances
between the designated pickup location in the Warner Center/V1/oodland Hills
bus stop and the Downtown Santa Monica bus stop, including intermediate stops
between the two ending locations, as identified on the map in Exhibit G,
Service Route, Schedule and Fare.

The Contractor shall operate the Service subject to the provisions and
requirements of this Contract's Exhibit A, Scope of Work. The Contractor shall
provide the following services including, but not limited to, executive and
administrative management; employment and supervision of all personnel,
including supervisors, vehicle operators, dispatchers, mechanics, and other
maintenance personnel; operation of training and safety programs; maintenance
and repair of vehicles and equipment; processing of warranty claims for County
vehicles; assistance for public relations and promotions; preparation of reports
and analysis of financial and other matters; and clerical, statistical, and
bookkeeping services. The Contractor shall provide all vehicle operators,
facilities, equipment, parts, and supplies required in the operation of Service
unless specifically identified to be contributed by the County.

Please note should an inconsistency be determined between the Scope of Work
(Exhibit A} and the Performance Requirements Summary (Exhibit F), the higher
service level in the judgment of Public Works shall prevail.

-A.1- Topanga Canyon Beach Shuttle
(2017-PA004)



Scope of Work — EXH18/T A

D. Hours, Days of Service, and Service Route Maps

Service hours, schedules, and shuttle stop locations are subject to
change.

The Service makes three round trips each day of service between the
designated locations at the times and stops described in Exhibit G,
Service Route, Schedule and Fare. The Service typically uses one bus per
day of service. The Contractor shall provide a spare Service Vehicle on
the service days, as directed by the Contract Manager or her designee at
the rates provided on Form PW-2. The number of spare Service Vehicles
shall not exceed one shuttle on any given day. The maximum number of
buses may be exceeded upon mutual consent of the Contractor and
Contract Manager. The Contract Manager may cancel bus service with a
24-hour notice wityout penalty to the Coui~iy.

Contractor's driver shall record the number of people dropped off and
picked up at all the stops. The driver should use the ridership information
collected to determine if an additional bus is needed for the final return trip
from Santa Monica Beach. If an additional bus is needed, Contractor shall
dispatch a bus to the Santa Monica Beach for the final return trip from the
beaches (hereinafter referred to as Supplemental Vehicle).

2. Service Modification

The County has established Service routes and schedules as described in
Exhibit G. If the Contract Manager determines that the Service may be
improved by revisions to scheduling, vehicle assignment, fleet size, or
areas serviced, the Contract Manager and Contractor shall plan and
institute such changes jointly within the terms of this Contract.

Service routes and stop locations) may be added or removed during the
Contract period. Upon request by the Contract Manager, the Contractor
shall provide a written quotation for any additional location(s), based on
the rates quoted in Form PW-2, Schedule of Prices (hereinafter referred to
as County-provided Vehicle rate). The Contractor shall be paid per
vehicle per service hour for additional locations according to the
County-provided vehicle rate. Upon Contract Manager's negotiation and
acceptance of the Contractor's written quotation, and subject to approval
of the Director, the additional locations) may be added to the Contract by
amendment or change order.

The total revenue Service hours may be increased or decreased by up to
25 percent (25%) without renegotiation of basic vehicle Service price over
the term of this Contract.

-A.2- Topanga Canyon Beach Shuttle
(2017-PA004)



Scope of Work —EXHIBIT A

The Contract Manager will provide any proposed modification to the
Contractor at least thirty 30 calendar days prior to implementation of any
Service revision unless a shorter time period is mutually agreed to by both
parties.

The Contractor may be asked by the Contract Manager to provide
services in support of special events or community programs.
The Contractor shall provide this service pursuant to the terms, conditions,
and requirements of this Contract.

E. Equipment

1. Transit Vehicles

a. ~'ontractor-~ro~~idpd Sen~icp Vehicles

Contractor shall provide a sufficient number of vehicles required to
run the service that meet or exceed the required specifications
described in Exhibit I, Minimum Required Contractor Vehicle
Specifications (hereinafter referred to as Contractor Service
Vehicles).

b. County-owned Service Vehicles

County may ask the Contractor to provide Service using
County-provided Service Vehicles and Contractor-provided Service
Vehicles. County will lease to Contractor one or more transit
vehicles as described in Exhibit H, County-owned Vehicle
Specifications (hereinafter referred to as County Service Vehicles).
The County Service Vehicles may be leased to the Contractor at
the rate of $1 per month. Upon receiving County Service Vehicles,
Contractor shall be responsible for the operation and maintenance
of the vehicles, and for all costs for insurance, servicing, and
storage.

In the event of aCounty-provided Vehicles) breakdown or the
vehicles) is removed from Service, Contractor shall provide a
Contractor-provided Service Vehicles) to continue uninterrupted
Service during all periods in which the County Service Vehicles) is
not available for Service.

c. Support Vehicles

Contractor shall provide all other vehicles necessary for adequate
supervisory and maintenance support. These vehicles shall be in
good operating condition and appearance.
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The Contract Manager may direct the Contractor to operate
additional Contractor Service Vehicles) or County Service
Vehicles} for Service in the event demand for Service exceeds
the capacity provided by the current Service Vehicles and/or in the
event County Service Vehicles) are no longer operable.
The County shall approve the vehicles prior to being placed into
Service.

2. General Terms for Transit Vehicles

Contractor shall acknowledge receipt, condition, and working order of
County Service Vehicles and equipment. This acknowledgement applies
to County Service Vehicles and equipment received at start of Service,
as well as those subsequently added to the fleet.

Contractor shall maintain all vehicles, related accessories, equipment, and
facilities required per this Contract in good order and in a condition
satisfactory to Contract Manager. Upon request by Contract Manager,
reports regarding vehicles' condition, operation status, complaints, or other
relevant information pertaining to Service shall be forwarded to Contract
Manager. Contractor shall not seek additional compensation for any costs
incurred to meet the requirements in this paragraph.

Contractor shall provide a sufficient number of spare Contractor-provided
Service Vehicles equipped with air conditioning and wheelchair lift/ramp
equipment in the event any assigned Service Vehicle breaks down.
The spare Service Vehicles should meet or exceed the Service Vehicle
specifications as identified in Exhibit I, Minimum Required Contractor
Vehicle Specifications. The rate for the spare Service Vehicle shall be
included in the Contractor's overall Service operating costs, under the
County-provided Service Vehicle rate. Contractor's equipment and
facilities shall meet all requirements of applicable Federal, State, and local
ordinances and laws including, but not limited to, the Americans with
Disabilities Act (ADA). The County may, in its sole discretion, provide the
Contractor with a spare Service Vehicle(s), at the rates as shown under
the County-provided Service Vehicle rate.

Contractor shall be prohibited from the sale, assignment, or sublease of
County Service Vehicles or equipment. Contractor shall also be prohibited
from using County Service Vehicles or equipment for any purpose other
than providing Service as specified in this Contract. At Contract
termination, Contractor shall return and deliver County Service Vehicle(s),
equipment, and all other peripheral equipment to County (date, time, and
address to be specified by Contract Manager) with no deferred
maintenance or damages with the exception of reasonable wear and tear.
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3.

Contract Manager may inspect County Service Vehicle(s), equipment, and
all other peripheral equipment prior to Contract termination to assess
condition of County Service Vehicles) and equipment. Contractor shall
be responsible to perform all the work necessary to correct any
deficiencies noted. Contract Manager, at her own discretion, may
withhold up to the final 2 months of Service payment until Contractor
completes repair or may deduct the cost of correcting the deficiencies
from payment due to Contractor if Contractor fails to perform the
necessary work to correct the deficiencies within the time specified by
Contract Manager.

The Contractor shall, at its sole expense, repair or replace any County
Service Vehicles) and/or equipment, which may be damaged or lost by
reason of collision, fire, negligence, abuse, vandalism, or other like cause.
Ifi the equipment is to be repiaced by the Contractor, it shah be with a
County-approved exact duplicate or as stipulated by the County. In lieu of
replacement Service Vehicle or equipment, the County may accept, at the
Director's sole option, insurance funds plus the Contractor's deductible or
the County's net book value of the Service Vehicle or equipment,
whichever is greater. The Contractor shall pay the County the final sale
price of the Service Vehicle for any total loss within the first 90 days of the
vehicle being placed into Service.

The County's net book value of a County Service Vehicle shall be based
upon the straight-line depreciation over the years of useful life, as
determined by the County, with a 10 percent (10%) salvage value.
The beginning date of the depreciation to be used is the first date the new
Service Vehicle is placed into service. The final sale price (excluding
taxes, license fees, and documentation fees) of the new Service Vehicle is
to be used as the basis for depreciation. All payments shall be within
90 calendar days of date of loss. Liquidated damages may be assessed
each month for claims unresolved after 120 calendar days.

Communication Equipment

The Contractor, in the performance of this Contract, shall comply with all
laws and regulations, including any and all contained within the California
Vehicle Code. Contractor shall ensure that all vehicle operators providing
service under this Contract are familiar and comply with the California
Vehicle Code, Section 23123 (Hang-Up and Drive Law).

a. Service Vehicle Communication Equipment

Contractor shall provide cellular telephones or two-way radio
communication equipment for all vehicles utilized in Service.
The communication equipment used shall provide complete
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coverage throughout the Service area for all vehicles utilized in
Service.

Contractor shall provide the necessary communication equipment
for a base station and a sufficient number of repeater stations to
permit uninterrupted communication between the dispatch center
and vehicles while in Service.

Contractor shall be responsible for proper maintenance of said
equipment on all vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use.
Contractor shall be responsible for licensing of radio
communication equipment. Citizen's Band communication
equipment is not acceptable.

b. Internet Access and E-Mail

Contractor shall maintain Internet access and valid e-mail
addresses throughout the duration of this Contract. Contractor
shall provide unique e-mail addresses for the Contract Manager
and the maintenance manager. Contractor shall provide the
County with these e-mail addresses as some communication,
including the monthly reports, may be done through e-mail for
convenience and timeliness.

c. Business Contact Telephone Number

Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during Service
operation hours. The person answering the telephone shall be able
to put Contract Manager or her designee in contact with key
management personnel in case of an emergency.

d. 24-Hour Contact

Contractor shall maintain a 24-hour emergency contact pager,
cellular telephone, or management telephone tree. The Contract
Manager or other manager must be able to return a call to Contract
Manager within 1 hour after being requested including during
nonbusiness hours. This manager must be able to address all
operational issues in case of an emergency.

e. Automated Vehicle Locator (Global Positioning Satellite) Devices

County may install Automated Vehicle Locator (AVL) devices on
the County Service Vehicles. The AVL devices are permanently
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installed and contain Global Positioning Satellite (GPS) functionality
along with remote diagnostic information.

These units will report back to the County and Contractor
any engine or emission malfunction. These devices can also
provide real time data about location, vehicle speed, excessive
idling, etc. Once installed, the AVL device does not require any
service/maintenance. Therefore, the AVL device is not to be
handled or adjusted in any way by the Contractor. If the County
installs these AVL devices on the County Service Vehicles, it will be
the Contractor's responsibility to ensure that the devices are not
disconnected, damaged, or removed. If the device is damaged,
lost, or stolen, the Contractor shall be responsible for the cost to
replace and install the lost or damaged unit. The device shall be
replaced within 2 weeks or' 'the date or` foss/damage unless
otherwise approved by the County. The device shall be provided
and installed by aCounty-approved vendor.

Contractor is responsible for ensuring that installation of these
AVL devices does not violate any collective bargaining agreements
between Contractor and its employees, and shall hold the County
harmless from any claim by its employees against the County
arising out of the installation or use of these devices. Contractor
shall notify the Contract Manager in the event of such collective
bargaining issues) and, if requested by the Contract Manager,
provide documentation in support thereof.

F. Storage and Maintenance Facilities

1. The County will not provide storage facilities for the Contractor.

2. Contractor shall provide appropriate fixed-vehicle storage and
maintenance facilities for the garaging, servicing, and cleaning of Service
Vehicles) and equipment. Facilities shall include:

a. An enclosed workspace sufFicient to allow maintenance personnel
to service vehicles and be protected from the weather.

b. R concrete shop floor capable of withstanding the maximum weight
of County Service Vehicles.

c. Asecurity-fenced, paved, and lighted area for overnight vehicle
parking with adequate spaces for County Service Vehicles.

d. A compressed air supply.

e. Tire-changing equipment.
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f. Battery maintenance equipment and spare batteries.

g. Vehicle lubrication equipment.

h. All tools and equipment necessary to perform required preventive
maintenance.

All tools and equipment necessary to service vehicles, perform
component adjustments, and make mechanical repairs.

j. Equipment necessary to wash and clean vehicles in accordance
with this Contract.

k. Adequate secured storage area for tools, equipment, and parts.

A lighted maintenance pit or an appropriate State of California
Occupational Safety and Health Administration (Cal/OSHA) or
American National Standard Institute (ANSI) approved hydraulic lift
capable of fully lifting the heaviest of County Service Vehicles
6 feet above the floor for maintenance purposes.

m. Fueling facility and ability to provide Liquefied Petroleum Gas and
Compressed Natural Gas (CNG). It is acceptable for Contractor to
obtain CNG fuel off-site.

G. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to
provide Service shall be maintained by the Contractor to acceptable
appearance standards and in good repair and condition satisfactory to
Contract Manager and in accordance with manufacturers' recommended
maintenance procedures as well as with applicable Federal and State
regulations. Contractor shall maintain a satisfactory California Highway
Patrol (CHP) terminal inspection rating throughout the life of this Contract.

If Contractor receives a rating below satisfactory, including conditional or
unsatisfactory from the CHP, Contractor shall notify Contract Manager
immediately and outline steps that shall be taken to correct each
deficiency. Failure of the Contractor to take the necessary actions
to improve their terminal inspection rating to a satisfactory rating within
6 months of receiving an unsatisfactory rating will be grounds for
suspension or termination of the proposed Contract. Contractor shall not
seek additional compensation of any costs incurred to meet the
requirements in this paragraph.
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2. Warranty Work (County Service Vehicles Only)

Contract Manager will provide Contractor with the written manufacturer's
warranty, if any, for County Service Vehicles. Contractor shall serve as
the County's designated warranty agent for County vehicle(s). Contractor
shall be responsible for ensuring that the vehicle manufacturers and all
component manufacturers perForm or reimburse Contractor for all work
and parts that are covered under warranty. Contractor shall diligently
follow the manufacturer's preventive maintenance program so any
warranty coverage of County Service Vehicles is not lessened or
invalidated. Contractor shall not seek additional compensation for any
costs incurred to meet the requirements in this paragraph.

3. Service Vehicle Appearance/CleaninglFumes

Contractor shall be responsible for maintaining the appearance
of all vehicles as described in Exhibit J, Service Vehicle
Appearance/Cleanliness Checklist. Contractor shall maintain an
up-to-date record of all washings and major cleanings, which shall be
made available to Contract Manager upon request. Contract Manager
may remove a Service Vehicle from Service for unacceptable appearance.

a. Service Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to
the maximum practicable extent throughout the operating day.
Vehicles shall be swept, wet mopped, and dusted daily. Water
wash down or hosing out of vehicle interiors shall not be allowed.
A minimal amount of soap/cleaning solution and/or water shall be
utilized. Interior panels, windows, and upholstery shall be cleaned
of marks as necessary. The interior of all vehicles shall be
thoroughly washed at least once each week, including all windows,
seats, floor, stanchions, and grab rails. All foreign matter, such as
gum, grease, dirt, and graffiti shall be removed from all interior
surfaces during the daily interior cleaning process. Any damage to
seat upholstery shall be repaired in a professional manner. Upon
discovery of damaged seat upholstery, Vehicle shall be
immediately removed from revenue Service. Damaged seat
upholstery shall be repaired or replaced before Vehicle is allowed
back into revenue Service. Contractor shall replace seat covers
and/or seat boards that are worn or damaged and cannot be
professionally repaired, using materials that are identical in
specifications and color as those materials being repaired.
Ceilings and walls shall be thoroughly cleaned as often as
necessary to maintain a clean appearance and maximize visibility.
Contractor shall ensure that the interiors of vehicles are kept free of
rodents, insects, vermin, and pests at all times while in operation
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and shall take such steps as are necessary, at Contractor's
expense, to exterminate pests in the event that they occur in the
vehicles.

b. Service Vehicle Exterior

Exteriors of all vehicles shall be washed every other day during dry
conditions and every day during rainy conditions to maintain a
clean, inviting appearance. Exterior washing shall include vehicle
body, all windows, and wheels.. All rubber or vinyl exterior
components, such as tires, bumper fascia, fender skirts, and door
edge guards shall be cleaned and treated with a preservative as
necessary to maintain an attractive appearance. Contractor shall
be responsible for maintaining and repair/replacement of the
a~work on the e~teri~r of tie vehicle.

c. Fumes

The interior passenger compartments of vehicles shall be free of
fumes from the engine, engine compartment, and exhaust system
of vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle
that is vandalized with grafFiti shall be removed from revenue
Service. The Vehicle cannot be returned to Service until the graffiti
has been completely removed by the Contractor. Such graffiti or
other vandalism removal will be performed at the expense of the
Contractor.

Daily Pre-and Post-Trip Vehicle Inspection and Servicing

Each Service Vehicle shall receive a daily pre-and post-trip inspection by
the Service Vehicle operator using the daily pre-and post-trip vehicle
inspection report as provided by Exhibit N, Driver's Daily Vehicle Report.
Daily pre-and post-trip inspections shall be conducted prior to Service
Vehicle being placed in service and after the Service Vehicle is taken out
of service and shall include physical operation of the wheelchair lift or
ramp to ensure RDA compliance. Daily pre-and post-trip inspections shall
be supplemented by regular weekly maintenance inspections to ensure
safe and proper operating condition of Service Vehicles. Prior to next
pullout, Contractor shall repair or replace any Service Vehicle that has
defects and/or possesses a safety or operational problem detected during
inspection. Each Service Vehicle operator making an inspection shall be
required to fill out an inspection report form and turn it in to the
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maintenance supervisor. A record of all such inspections shall be kept
by the Contractor and submitted to the County upon request.

Contractor shall perform daily vehicle servicing on all vehicles used in
Service. Daily servicing includes, but is not limited to, fuel, engine oil,
coolant, water, and transmission fluid check/add; brake check; light and
flasher check; interior sweeping and dusting; exterior and interior visual
inspection; and checking of all vehicle performance defects reported by
drivers to identify potential safety and reliability items requiring immediate
attention. Contractor shall document the daily vehicle servicing on the
daily pre-and post-trip vehicle inspection report as provided by Exhibit N,
Driver's Daily Vehicle Report.

5. Wheelchair Lifts and Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts and ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts and ramps shall be fully operational whenever a vehicle is
used in Service. It is unlawful to assign vehicles to revenue Service with
defective lift/ramp equipment on concurrent days without repairs having
been made.

6. Destination Signs

Destination signs shall, at all times, be correctly set for Service being
provided. When deadheading to/from yard location and other nonrevenue
moves, signs) shall indicate Not In Service.

7. Maintenance Program

a. General Scope

Contractor, at its sole cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary service facilities to provide the
maintenance required for the operation of all equipment pursuant to
this Contract. Contractor shall be fully responsible for the
maintenance of all vehicles, radios, passenger counters, fare card
readers, destination signs, and all equipment to be used to perform
this Contract in strict conformity to CHP regulations and orders.
Contractor's duty and responsibility to maintain all vehicles and
equipment cannot be delegated to any other person, firm, or
corporation without prior written approval of Contract Manager.
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b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by Contractor on all vehicles and equipment shall meet or
exceed original equipment manufacturer specifications and
requirements.

c. Service Vehicle Damage

Contractor shall, at its expense, replace or repair immediately any
damage resulting from an accident or otherwise that would impair
the proper and safe mechanical operation of the vehicle. All other
vehicle damage resulting from any accident, or otherwise, shall be
repaired within 2 weeks or as otherwise required by Contract
Manager, law, or regulation. If Contractor cannot campl~tG the
work within the time specified, Contractor shall notify Contract
Manager in writing of the reason for the delay and the estimated
completion date. Contract Manager, at his/her sole discretion, may
extend the deadline. Contractor shall log and keep an accurate
and up-to-date record of all vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is required on all
vehicles used for Service as recommended by the Original
Equipment Manufacturer (OEM) or as set forth by Contract
Manager (See Exhibit K, Preventive Maintenance). Contract
Manager will allow a window of plus or minus 500 miles for
scheduled preventive maintenance as recommended by the
Service Vehicle manufacturer's maintenance specifications.
This window of plus or minus 500 miles cannot be added to
successive maintenance intervals. For instance, if the Service
Vehicle manufacturer recommends maintenance at a 3,000 mile
interval, then the Contractor would be allowed to perForm the
preventive maintenance at 3,000 miles plus or minus 500 miles,
6,000 miles plus or minus 500 miles, etc.

All scheduled and preventive maintenance shall be completed in a
timely manner and Contractor shall keep all work order cards and a
Preventive Maintenance Inspection (PMI) record on each vehicle
indicating the date each inspection took place, a description of all
work done to the vehicle, the parts and supplies used, employee
identification, and signatures of the mechanics who performed the
work and the maintenance supervisor who inspected the work.
The PMI reports shall be submitted along with monthly service
invoice.
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Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where Contractor's employees observe that maintenance
is needed in advance of the schedule. Contractor shall not defer
maintenance for reasons of shortage of maintenance staff, parts,
equipment, or operable vehicles nor shall Service be interrupted
due to lack of prior written consent to perform maintenance.

e. Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on air brake
systems shall occur every 45 calendar days.

f. Heating, Ventilation, and Air Conditioning

The heating, ventilation, and air conditioning (HVAC) systems shall
be maintained and used to ensure that the passenger compartment
temperature is comfortably maintained under all climatic conditions
at all times while vehicles are in Service. Contractor shall maintain
the HVAC systems in an operable condition at all times.

g. Spare Parts

Contractor shall establish and maintain an ongoing spare parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times.

h. Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible to provide such towing at Contractor's sole expense.

Contractor shall ensure that the requirements and procedures for
towing vehicles are followed and that proper towing methods and
equipment are used. Towing may be subcontracted; however, it is
Contractor's responsibility to directly supervise the subcontractor.

8. In-Service Vehicle Breakdown

In the event of an in-service vehicle breakdown, the maximum response
time for an ADA-compliant substitute vehicle to be made available shall be
45 minutes.
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9. Service Vehicle Maintenance Recordkeeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a. Make

b. Model

c. Serial Number/County Fleet Number

d. License Number

e. Date Received

f. Unit Repairs (mechanical)

g. PMI Reports

h. Daily Pre-and Post-trip Vehicle Inspection Reports

i. Work Orders

j. Warranty Work

k. Major Mechanical Repair/Unit Replacement

I. Body/Interior Repairs (cosmetic)

Contractor shall make available and submit the entire file to Contract
Manager, CHP, and/or other regulatory agency upon a request to do so at
any time.

10. Applicable Vehicle Codes and Regulations

All Service Vehicles shall be maintained in a safe condition for operation
on public streets and freeways and meet all the requirements in the
California Vehicle Code for a bus. All parts of vehicles and all equipment
mounted on or in vehicles shall conform to the California Vehicle Safety
Standards and the California Administrative Code, Title 13.

Contractor shall pay particular attention to the CHP Motor Carrier
Safety Regulations. Each vehicle is required to be inspected annually by
Contract Manager and/or by CHP. Contract Manager shall be
immediately notified of inspections performed by a governmental agency
other than the County. The results of inspections shall be provided to
Contract Manager within 24 hours, and any applicable signed certification
shall be displayed or carried on the vehicles. Contractor shall
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expeditiously correct any deficiencies on any CHP vehicle inspection
report and advise Contract Manager upon doing so.

H. Rates and Compensation

Rates -County Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of the number of vehicle Service hours provided with County Service
Vehicles times the rate provided in the County-provided Vehicle rate;
less 1) all amounts collected from farebox revenue; less 2) any liquidated
damages pursuant to Exhibit A, Section AA, Liquidated Damages; less
3) any deduction from Exhibit F, Performance Requirements Summary.
Vehicle Service Hours are defined as the actual hours of revenue Service
starting from the paint of first pickup to the last drop-off based on hours as
determined by County needed to provide Service described in Exhibit G,
Service Route, Schedule and Fare.

Unless otherwise provided for herein, County hourly vehicle rate shall
cover all costs of Service provided by Contractor pursuant to this Contract.

2. Rates -Contractor Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of the number of vehicle service hours provided with Contractor Service
Vehicles) times the rate provided in the Contractor-provided Vehicle rate;
less 1) all amounts collected from fare box revenue; less 2) any liquidated
damages pursuant to Exhibit A, Section AA, Liquidated Damages;
less 3) any deductions from Exhibit F, PerFormance Requirements
Summary.

Unless otherwise provided for herein, Contractor hourly vehicle rate shall
cover all costs of Service provided by Contractor pursuant to this Contract.

3. Fares and Revenue

a. Fare

The cash fare shall be 1 dollar and 00/100 ($1.00) per one way trip.
However, the following patrons shall be able to board for
50 cents ($0.50) per one way trip:

• Seniors (60 years and older)
• Persons with disabilities
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b. Fare Changes

Any changes to the fares will be supplied by County to Contractor
at least five business days before implementation of the revisions to
allow for appropriate training of Contractor's personnel. Contractor
shall perform such training.

c. Revenue

Contractor shall establish and maintain fare collection and security
policies and procedures subject to the approval of the County.
The Contractor shall keep an accurate accounting of all revenue
received as the Contractor shall be held responsible for any lost,
stolen, or uncollected revenue.

All revenue generated by Service from the fare box return shall be
retained by Contractor and deducted on a monthly basis from the
amount due to Contractor. The monthly revenue amount shall be
reported in the monthly invoice to County and will be subject to
County audit.

d. Financial Audit Settlement

If at any time during the term of this Contract, or at any time
within 3 years after the expiration or termination of the Contract,
authorized representatives of County, or of any other agency
funding this agreement, may conduct an audit of the Contractor
regarding the services provided to the County per terms of the
agreement, and if such audit finds the County's dollar liability for
such services is less than the payments made by the County to the
Contractor, then the Contractor agrees that the difference shall be
either: (1) repaid forthwith by the Contractor to the County or (2) at
County's option, credited against any future payments hereunder
due to the Contractor. If such audit finds that the County's dollar
liability for services provided hereunder is more than payments
made by the County to the Contractor, then the difference shall be
paid to the Contractor by the County by cash payments, provided
that, in no event, shall the County's maximum obligation for the
Service, as set forth in the agreement, be exceeded.

Pass-Through Costs

County recognizes that there are items not covered under this Contract for which
Contractor is not compensated under the aforementioned rate. County will allow
Contractor to pass-through the amounts necessary to cover the following specific
items only if Contract Manager has authorized the work in writing prior to
Contractor's initiation of work for the item. Claims for payment of pass-through
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costs shall include all supporting documentation of costs, approvals, and copies
of vendor invoices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only)

County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County Service Vehicles that are
no longer under warranty, may have to be rebuilt or replaced. If the
Contractor determines that an engine, transmission, and/or differential unit
requires rebuilding or replacement, the Contractor shall notify the Contract
Manager immediately after making such determination and, subsequently,
in writing, detailing the reason for such a determination. After inspection
by the Contract Manager, the Contract Manager may direct the Contractor
in writing to proceed with work. If the Contractor's maintenance personnel
peiFcrn ire vvc~rk, rniy the ccsi of the ~afis, as appr~ived by the Cantr~ct
Manager, will be reimbursed by the County. All labor costs associated
with the removal, replacement, or installation of engines, transmissions,
and differential units, including associated replacement of attachment
devices, gaskets, seals, etc., are the responsibility of the Contractor and
are not eligible for reimbursement.

If the County requests that the replacement of engines, transmissions,
and/or differential units to County Service Vehicles be performed by an
independent Contractor, the County will pay for all parts and labor costs
associated with this work.

Please note that if the Contract Manager determines that the damage to
engines, transmissions, and/or differential units were caused or were the
result of negligence or lack of action (including timely preventive
maintenance and warranty lapses) by the Contractor, the costs associated
to make such repairs) will not be eligible for reimbursement.

2 Air Conditioning (County Service Vehicles Only)

County recognizes that during the term of this agreement the
air conditioning compressors, used in County Service Vehicles equipped
with air conditioning systems utilizing refrigerant, may be prone to failure.
If the Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
immediately after making such determination and, subsequently, in
writing, detailing the reasons for such a determination. After inspection by
the Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with work.

Only the cost of the parts, as approved by the Contract Manager, will
be reimbursed by the County. Labor costs associated with the removal
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and installation of the air conditioning compressor/clutch unit, filter and
refrigerant (in addition to part repairs) are the responsibility of the
Contractor and are not eligible for reimbursement.

Please note that if the Contract Manager determines that the damage to
the air conditioning compressors and/or compressor clutch unit were
caused or were the result of negligence or lack of action (including timely
preventive maintenance and warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

3. Vehicle Repaint/Graphics

Contractor may pass through costs to County associated with painting
and/or graphics/decaling on Country Service Vehicles or Contractor
Service Vehicles per county's request.

Should a County Service Vehicle require a complete exterior repaint
and/or decaling due to normal wear and tear as determined by the
Contractor, Contractor shall notify Contract Manager in writing detailing
the reasons for such a determination. After inspection by Contract
Manager, Contract Manager may direct the Contractor in writing to
proceed with the work. Contractor will only be permitted to pass through
costs to County related to the repaint, and/or graphics/decaling work.

If the County Service Vehicle is in an accident, all costs associated with
the vehicle repair, in order to restore the vehicle to County specifications
shall be the responsibility of Contractor.

Costs associated with damage to the painted surface, lettering, and/or
decal work that the Contract Manager determines was caused or
attributed to the negligence or lack of action by the Contractor will not be
eligible for reimbursement.

All work related to the pass-through costs shall be approved, in writing, by
Contract Manager before Contractor commences work.

4. Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require complete
mechanical overhaul, and/or rehabilitation, that is not covered by the
vehicle's warranty, Contractor shall notify Contract Manager in writing in
order to ensure that any work perFormed on County Service Vehicles
meets or exceeds County's specifications and/or requirements. In such
instances, County will inspect vehicle and make a determination of the
work to be accomplished. Contractor shall then obtain the services of
a known facility, qualified and equipped to perform the work necessary as
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part of County's assessment. The facility shall employ mechanics properly
certified in order to perform necessary work.

County reserves the right to inspect and approve the facility where the
work shall be perFormed and the right to perform preproduction, on-time,
predelivery, postdelivery, conditional acceptance, and final acceptance
inspections on the vehicle.

After completion of overhaul andlor rehabilitation of County Service
Vehicle, the Contractor shall invoice the County for such work and provide
all necessary and required documentation as determined by Contract
Manager. Contractor shall withhold between 5 percent to 10 percent
(5% to 10%) of the total amount of the approved work due to the selected
facility until Contract Manager's final acceptance of vehicle. Final
accepiance will be mace ait~r tine vehicle has re~nt~red revenue Service
for a reasonable time frame or reasonable mileage.

Contractor and Contract Manager shall agree to the percent of withholding
fee and time period applicable in each instance. County will withhold the
applicable percentage from the amount due to Contractor until the vehicle
passes the testing period. Contractor shall invoice County for any
remaining balance after Contract Manager's final acceptance of vehicle.
Subject to final acceptance and approval by Contract Manager, payment
will normally be made within 30 calendar days of approval.

5. AVL Devices (County Service Vehicles Only)

If an AVL device installed on a County Service Vehicle malfunctions as a
result of a manufacturer identified problem or error after the warranty
period, the County shall be responsible for the cost of replacement.

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be
needed repairs, enhancements, modifications to Service Vehicles or
equipment that may be required to improve service performance that are
beyond the control of Contractor and have not been identified elsewhere
in this Contract. In order to be eligible for pass-through costs for items not
specifically mentioned above, Contractor shall present the required scope
of the work to be performed to Contract Manager. Contractor shall obtain
Contract Manager's approval for the work to be performed in writing prior
to commencing any work.

J. Monitoring and Auditing Service

1. Monitoring Service

-A.19- Topanga Canyon Beach Shuttle
(2017-PA004)



Scope of Work —EXHIBIT A

In order to document Service, Contractor shall maintain all project records
as requested by County and as required for good business practices.
Contractor Manager shall monitor service, schedules, and ridership for
service compliance. Based on this monitoring, the Contract Manager shall
indicate the need to maintain, reduce, or increase the frequency of
operations. Contractor shall permit authorized County personnel to board,
at no cost to County, all vehicles utilized by the Contractor in the
perFormance of Service for the purpose of monitoring Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representatives) of County to examine
all data and records related to Service or Contractor's operation of any
similar service upon request by County and approval by the other agency.
All Service recGreis prepared by Cc~ntr~c~or shall be awned ~y Counfy end
be made available to the County at no additional charge.

County, or any person authorized by County, will at all times have access
and the right to inspect Contractor's equipment and facilities utilized in the
performance of this Contract.

3. Surveys and Questionnaires

Additional monitoring of Service may be provided through passenger
surveys. These surveys may be administered by authorized
representatives of County or by Contractor if so requested by Contract
Manager. It shall be the responsibility of the Contractor to ensure the
cooperation of all personnel with any operational procedures pertaining to
survey work, including the distribution of survey questionnaires, etc.

Personnel

County will have the right to demand removal from the project, for reasonable
cause, any personnel furnished by Contractor. Contractor shall not, absent prior
written notice to and consent by County, remove or reassign any of the key
management personnel, such as the Contract Manager or maintenance
manager, as described below, at any time prior to or after execution of this
Contract.

Contractor shall train all personnel who are likely to be in contact with the public
to give courteous, accurate information concerning the routes and schedules of
Service and concerning Service interfacing with other transit services in the
vicinity. Contractor shall require that all personnel report all passenger
complaints and/or operation problems to the Contract Manager, as described
below. Contractor shall maintain a daily diary (log) for this purpose that shall be
subject to inspection by County. Upon notice from County concerning the
conduct, demeanor, or appearance of any person in the employment of

-A.20- Topanga Canyon Beach Shuttle
(2017-PA004)



Scope of Work —EXHIBIT A

Contractor not conforming to the standards contained herein, Contractor shall
take all steps necessary to remove or alleviate the cause of the concern.

2

3

Project Manager

Contractor shall designate a Project Manager who has the following
minimum number of years of experience providing the same or similar
fixed-route services for governmental or social service agency(ies):
3 years of experience in alternative fueled, transit fleets of buses of at
least 25 feet in length which use either CNG or propane gas. The Project
Manager shall have the responsibility to oversee the day-to-day
operations of Service, shall have full authority to act for Contractor, and
shall be reachable via office telephone or cell phone during the hours of
Service.

Project Manager shall have an e-mail address and access to a computer
during Service hours and shall be able to use Microsoft Office
Professional suite (Microsoft Word, Excel, Outlook) and/or equivalent
software. Contract Manager may, at her discretion, communicate with the
Project Manager via e-mail. Other than the Project Manager,
the Contractor shall not appoint any other agent to communicate with the
County regarding this Contract except with the express written consent of
the County, which consent is at the sole discretion of the County.
This provision does not limit the County's ability to communicate with any
employee of the Contractor.

Road Supervisor

Contractor shall employ a minimum of one road supervisor who shall be
reachable at all times via office telephone or cell phone during the hours of
Service. The road supervisor shall provide adequate on-street supervision
throughout the Service area during the times Service Vehicles are in
revenue service to minimize Service interruption and ensure quality
Service delivery on a regular basis.

OfFice Personnel

Contractor shall employ personnel during Service hours to answer
inquiries and respond to complaints from Contract Manager and the public
regarding the Service. Office personnel shall have an e-mail address and
access to a computer during Service hours. Furthermore, office personnel
shall be able to use Microsoft Word and Excel software. Contract
Manager may, at her discretion, communicate with office personnel via
e-mail. Office personnel shall be able to research Contract Manager's
questions and respond to Contract Manager via e-mail.

Vehicle Operators
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Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate Service Vehicles and equipment to provide
the Service. Contractor shall be responsible for the recruitment, selection,
controlled substance and alcohol testing, screening, training, scheduling,
supervision, discipline, termination, and all other functions with regard to
Service Vehicle operators.

Operator Recruitment and Selection

Contractor shall review a current California Department of Motor
Vehicles (DMV) report on all applicants who would operate Service
Vehicles and shall reject any applicant who failed to appear in court
for driving under the influence. Contractor shall perForm a
background check on all applicants for vehicle operator and shall
rejeci any applica~ii who teas been convicted of any felony or
misdemeanor charge that would affect the applicant's ability to
perForm as a vehicle operator or to come in contact with the public.

Contractor shall check California DMV records (Pull Notice
Program) at least every 6 months, beginning at the start of Service,
for accidents, Vehicle Code violations, and valid commercial
driver's licenses of those employees whose job requires them to
operate Service Vehicles. Contractor shall notify County within
five business days of the results of said checks and corrective
actions taken, if any.

Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a vehicle operator's or
mechanical staff's driving record. Any Service Vehicle operator or
mechanical staff who exceeds the California DMV point system,
fails a controlled substances and alcohol testing, or a revoked or
suspended license, shall not be allowed to operate a Service
Vehicle.

Operator Requirements

Contractor shall require and be responsible for each Service
Vehicle operator in meeting the following requirements. All Service
Vehicle operators shall:

Have a valid California DMV Class B (with P endorsement)
commercial driver's license, and a medical examination
certificate, as well as any other required licenses or
endorsements as required by applicable Federal, State, and
local regulations. A Service Vehicle operator who does not
pass the medical examination shall not be permitted to operate
a Service Vehicle.
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c.

ii. Assist passengers confined to wheelchairs in boarding Service
Vehicles, assist with tie-downs, and assist with securing lap
belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirt/blouse or Polo-type top with collar and slacks, skirt
or Bermuda-type walking shorts. Uniform coats, sweaters, and
caps may be worn. Vehicle operators shall display their name
tag/badge.

iv. Assist passengers who have difficulty negotiating the steps or
ramp of the vehicle. Service Vehicle operators shall make the
lift or ramp available to passengers if requested.

u. Be available and on time daily to ensure consistent and reliable
Service.

vi. Carry current certification of cardiopulmonary resuscitation and
first-aid training at all times during vehicle operations.

Operator Training

Contractor shall be responsible for all Service Vehicle operator
training. Contractor training programs shall be conducted by a
certified instructor and meet all Federal, State, and local standards.
At a minimum, the program shall include the following:

Proper operation of the Service Vehicle including defensive
driving and vehicle handling. Proper operation of destination
signs, wheelchair lifts and ramps, communication equipment,
and other equipment to be used on vehicles.

ii. California DMV requirements and company policies.

iii. Service routes, schedules, fare structure, and transit services in
the vicinity.

iv. Accident and emergency procedures and reports.

v. Special skills training to provide transportation to the elderly
and people with disabilities including, but not limited to, public
courtesy and empathy toward the needs of elderly and people
with disabilities.

vi. American Red Cross or County-approved equivalent training
for cardiopulmonary resuscitation and first aid.
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vii. Regular and continuous formal safety instruction for all
operating personnel assigned to perform any activities under
this Contract. Personnel shall be required to attend scheduled
safety meetings at least four times per year.

5. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain and service all
Service Vehicles. Contractor shall be responsible for the recruitment,
screening, testing, selection, training, scheduling, supervision, discipline,
termination, and all other functions with regard to the maintenance
personnel.

Maintenance personnel shall be supervised by a designated maintenance
manager, who shall have the following minimum number of years of
experience in maintaining similar fleets of transit vehicles: 3 years of
experience in alternative fueled transit fleets of buses of at least 25 feet in
length, which use either CNG or propane gas. Contractor's maintenance
personnel shall have knowledge of engines, transmissions, diagnostic
procedures, electrical systems, HVAC, wheelchair lifts/ramps and related
mechanical parts, methods and procedures normally used in servicing
mechanical equipment for transit vehicles.

The Contractor shall ensure that all mechanic staff assigned to this
Contract, as indicated on Form PW-20, is Automotive Service Excellence
(ASE) certified in the H-4 ASE Transit Bus Brake test. If the Contractor
cannot meet this requirement at the start of Contract, Contractor will be
granted 12 months from the start of Contract to comply, provided that
Contractor ensures that all vehicle maintenance is performed by an
outside service facility that has ASE certified personnel during this
12-month period. Any new maintenance personnel will have 12 months
from the date of hire to obtain ASE certification. By the end of each
subsequent year until the end of the Contract, each mechanic must obtain
a minimum of one (1) additional ASE certification per year from the Transit
Bus, Truck or School Bus Test Series.

The Transit Bus Test Series has become more complete and covers the
categories previously only available under the Truck or School Bus Series.
Therefore, County prefers certifications in the Transit Bus Test Series.

In an effort to address the development of qualified/trained maintenance
personnel and compliance with the ASE certification requirement,
Contractor is encouraged to provide training classes that cover one ASE
test area per ASE test cycle. The Contractor shall budget appropriately
for training fees per mechanic per ASE test cycle. The Contractor shall
provide and budget for ongoing training for all mechanics that is relevant
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to their duties, on an annual basis, in the areas of air brake systems,
air conditioning systems, engine performance, fire suppression/methane
detection systems, wheelchair lifts/ramps, bus electrical systems, etc.
The training program is subject to review and input by County.

The Contractor shall develop a formal training program necessary to
maintain highly qualified, well-trained maintenance personnel and to keep
abreast of new equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least
one member of the Contractor's maintenance staff assigned to
this Contract must be trained and certified under Section 609 of the
Clean Air Act — Motor Vehicle Air Conditioning, or possess the
equivalent ASE Refrigeration Recovery and Recycling Program
certification. A list of E~vir~nmenfiai Prot~ctian Agency (Er~A)
approved training and certification programs is available at
htta://www. ega.aov/ozone/title6/609/technicians/609certs. html.

The Contractor shall maintain Section 609 of the Clean Air Act certification
or its equivalent, ASE Refrigeration Recovery and Recycling Program
certification, and will provide proof upon request of the County. At any
time, if a Section 609 certified personnel leaves the service of the
Contractor, the Contractor shall immediately provide an equivalent
certified maintenance personnel replacement. The Contractor shall notify
the Contract Manager of any change in maintenance personnel.

6. Project Safety Official

The Contractor shall designate in writing a project safety official who shall
be thoroughly familiar with the Contractor's Injury and Illness Prevention
Program and Code of Safe Practices. The Contractor's project safety
official shall be available at all times to abate any potential safety hazards
and shall have the authority and responsibility to shut down an operation,
if necessary. Failure by the Contractor to provide the required project
safety official shall be grounds for the County to direct the cessation of all
work activities and operations at no cost to the County until such time as
the Contractor is in compliance.

L. Marketing and Advertising

The County will routinely provide marketing, public relations, and advertising
materials. Contractor shall place or distribute such materials on or in the Service
Vehicles as requested by the County.

Contractor shall not place inside or outside any Service Vehicle any form of
advertising unless directly authorized by Contract Manager. The terms and
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conditions of such advertising shall be subject to approval by the Contract
Manager. Proceeds of any advertisement shall be remitted to the County.

Operating Performance Standards

it Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,
comfort, and convenience of passengers and the general public.

If Contractor has knowledge that any Service Vehicle herein described will
be nonoperational at any time during the Service, Contractor shall
immediately notify Contract Manager and Contractor shall arrange for
substitute equipment as approved by the Contract Manager. Contractor
shall furnish a s~bstit~te ~✓phicle subject to a!I the conditions of this
Contract.

Service

Contractor shall provide Service as scheduled or according to any
adjusted schedule established by County, including route modifications
required as a result of a declared emergency. Contractor shall strive to
maintain on-time perFormance.

Contractor shall strive at all times to provide Service in a manner that shall
maximize productivity and at the same time maximize customer service.
Recognizing that the goals of productivity and customer service may
conflict, the following standards are intended to be reasonably attainable
by Contractor, fair to the customer, and consistent with County
expectations:

a. On-time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including route
modifications required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, vehicle malfunctions that are
clearly beyond Contractor's control, naturally occurring disasters, or
other reasonably unpredictable situations, provided that County is
given sufficient notification no less than 15 minutes prior to the
scheduled service to be affected, and provide documentation if
necessary.
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b. Road Calls

In the event of a Service Vehicle failure, Contractor shall
immediately deploy a spare Service Vehicle to transport the
passengers aboard the failed vehicle.

c. Complaints

Complaints shall be resolved by Contractor as soon as possible,
but no later than two business days after their receipt. In the event
that Contractor receives a complaint, Contractor shall notify
Contract Manager within one business day regarding the nature of
the complaint received and within three business days of the
complaint's resolution.

N. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
the County Sheriff's Department is responsible for a number of
transportation-related activities, including the development of emergency travel
routes and the coordination with other agencies supplying common carrier
services. In the event of a declared emergency, Contractor shall cooperate with
and deploy vehicles in a manner described by the County Sheriff's Department or
local police. Contractor shall notify Contract Manager the same business day of
the request to alter the deployment of any Service Vehicles.

O. Service Records and Reports

1. General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein.

Contractor shall retain all records relating to this Contract for a minimum
period of 3 years following expiration or termination hereof unless
otherwise provided for herein. All such records shall be available for
inspection by designated auditors of the County and the State of California
at reasonable times during normal working hours.

Contractor shall maintain and make available to County, and/or
appropriate State agencies, records pertaining to said Service in
accordance with the State Uniform System of Accounts for Public Transit
Operators.
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2. Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate productivity of Service,
its requirements, and methods. Unless stated otherwise, the reports listed
shall be submitted with the monthly invoice, no later than the 15th day of
the following month, and shall be made in a format approved by the
County. Operational reports shall include, but are not limited to, the
categories described below. Contractor shall prepare a format for each of
the reports described below and submit the format to the County for
approval. Contractor shall be responsible for maintaining an adequate
supply of each report form including the preparation of all necessary
copies.

~. Trip Rep~~ts

Contractor shall require each vehicle operator of each Service
Vehicle to prepare a daily report on a form indicating: vehicle fleet
number; mileage (begin and end odometer); the number of
passengers boarding each Service Vehicle; the amount of revenue
collected; the number of passengers boarding with cash fare;
the number of passengers boarding without charge (elderly,
disabled, and children under 5 years); and the number of
passengers boarding with transit passes. The summary shall
indicate any trips that departed early or late in a format approved by
the County. The report shall be compiled for the period of a month
and shall include a summary thereof.

b. Service Reports

Contractor shall submit to County a report indicating the actual
number of Service hours, Service miles, total vehicle hours, and
total vehicle miles operated, and fuel used (type and amount per
Service Vehicle). Such information shall be for each route and
shall be compiled on a daily basis for the period of a month and
shall include a summary thereof.

c. Daily Pre-and Post-Trip Service Vehicle Inspection Reports

Contractor shall instruct the operator of each Service Vehicle to
perForm a daily pre-and post-trip Service Vehicle inspection and
daily Service Vehicle servicing, as required herein and identified in
this Contract's Exhibit K, Preventive Maintenance as Daily Vehicle
Inspection Report (DVIR). Such inspection and servicing shall be
documented on a DVIR that shall be completed and signed by each
vehicle operator assigned to a Service Vehicle each day. The daily
pre-and post-trip vehicle inspection reports shall be retained on file
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by the Contractor for a minimum of 3 years after Contract
expiration/termination.

d. Weekly Maintenance Inspection Reports

A report of the weekly maintenance inspections, as identified in this
Contract's Exhibit K, Preventive Maintenance as I Service, which
supplement the daily pre-and post-trip inspections, shall be kept by
the Contractor. A copy of each inspection report shall be submitted
to the County upon request. The weekly maintenance inspection
reports shall be retained on file by the Contractor for a minimum of
3 years after Contract expiration/termination.

e. Missed Trip Report

A trip is considered missed when arun/loop is not completed.
A monthly summary report of missed trips for each month shall be
submitted. The explanation for the missed trips) should be
specified along with the dates and times, the vehicle and trip
number, and the affected total revenue hours.

f. California Highway Patrol Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

g. Operational Problems and Passenger Complaint Reports

The Project Manager shall document operational problems or
passenger complaints and describe any action taken regarding
these problems. Copies of said documentation shall be submitted
to the County by the business day following identification of the
operational problem or receipt of such passenger complaint.

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported by telephone to the County immediately. Contractor shall
submit to the County a written report describing the problems or
complaints and action taken by the business day following
identification of such problems or complaints.

h. Accident/Incident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and noncollision) involving Service Vehicles. The monthly
summary shall include the date, vehicle number, location, operator,
and accident description, including any damage and/or injuries.
The monthly summary shall also include cumulative accident data
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that indicates the number of accidents per 100,000 vehicle miles.
Within 24 hours of an accident or incident involving a Service
Vehicle or passengers, Contractor shall provide a written report to
the Contract Manager. In the event of an emergency after
hours, Contractor shall call Public Works radio room at
(626) 458-HELP (4357). Contractor shall notify the County within
24 hours of any of the following accidents/incidents:

Collisions between a Service Vehicle and another vehicle,
person, and/or object.

ii. Passenger accidents, including falls while passengers are
entering, occupying, or exiting the Service Vehicle.

iii. Passe~g~r disturbances, assaults, deaths, ctc.

iv. Any incidents (e.g., physical assault) that take place along
the Service route and are witnessed by Contractor's
operator(s).

v. Vandalism to Service Vehicle.

vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County.

vii. Any passenger, driver, supervisor, or Service complaint that
arises from an accident. If the accident/incident involves
injuries or extensive property damage, the County shall be
notified immediately (regardless of hour or day).

Financial Records

Contractor shall establish and maintain, within a separate account,
all Service revenue and expenditures and any other relevant
financial records or documents for a minimum period of 3 years
after Contract expiration/termination or suspension.

Maintenance Records and Reports

Contractor shall maintain an individual file for each Service Vehicle.
Each file shall include detailed records for the reporting period and
an analysis of any trends in the maintenance of each Service
Vehicle. All such records and reports shall be prepared and
maintained in such a manner so as to fulfill any applicable Federal,
State, and CHP requirements as well as any needs of County to
enable it to accurately evaluate Contractor's maintenance
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performance and the operating expense associated with County
Service Vehicles and equipment.

Contractor shall submit the following reports to County with the
monthly invoice:

Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number,
the Service Vehicle identification number and license
number, adescription/detail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. Daily vehicle condition
repay is shall ~e submitted to County upon request.
Contractor shall retain the PMI reports on file for a minimum
of 3 years after Contract expiration/termination.

ii. Road Call Performance Report

A road call is defined as any time a repair is required in the
field on a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report of
road calls shall include the fleet number, the service vehicle
identification number, mileage, time, location of incident,
route, direction of travel, reason for call, and what was done
to fix the problem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles) were
down, how long, and the cause.

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems, including Service Vehicle
number, odometer reading, dates/times out of Service
(if applicable), summary of problem(s), and corrective
actions) taken.

P. Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substance and Alcohol
Testing Program as specified in Exhibit L, Controlled Substance and Alcohol
Testing Program, as may be required by rules and regulations issued by the
United States Department of Transportation and described in Title 49, Code of
Federal Regulations, Part 655, Prevention of Alcohol Misuse and Prohibited Drug
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use in Transit Operations. Contractor's policies may supersede policies specified
in Exhibit L, only when they can be shown to County's satisfaction to be more
stringent. County will not indemnify Contractor for disciplinary actions imposed
resulting from required testing. Contractor shall report results of the random
testing and other associated tests to County on a quarterly basis on the form
shown in Exhibit L.1. Such reports shall be submitted to County within
15 calendar days after the end of the quarter.

Q. Transit Security Plan

Safety and anti-terrorist preparations on public transit systems are a priority. It is
critical to integrate security throughout every aspect of County's public transit
programs, operations, and infrastructure. Accordingly, the Contractor is required
to submit a written security plan that shall be followed should the proposer be
~ward~a tr~is service.

The National Terrorism Advisory System, replaced the color-coded Homeland
Security Advisory System. The new system will more effectively communicate
information about terrorist threats by providing timely, detailed information to the
public, government agencies, first responders, airports and other transportation
hubs, and the private sector. Additionally, the Federal Transit Administration
(FTA); in response to the Office of Homeland Security, has undertaken a series
of major steps to help prepare the transit industry to counter terrorist threats by
providing direct assistance to transit agencies throughout various on-site
programs. FTA's website (http://transit-safety.volpe.dot.gov) contains the
background of this program and information to assist transit agencies in
developing their Transit Security Plans (TSP).

The TSP shall meet the Transportation Security Administration (TSA)/ETA's
Security and Emergency Management requirements as indicated in the TSA
website (http://www.tsa.gov/assets/pdf/mass transit action.items.pdf).

The Contractor is also encouraged to refer to the ETA's Transit Agency Security
and Emergency Management Protective Measures report available on the FTA
website (http://vvww.fta.dot.gov/documents/protectivemeasures.pdf). This
document has been developed by the ETA, in consultation with the Department
of Homeland Security's TSA and Office of Grants and Training and the American
Public Transportation Association. It replaces the prior document entitled, FTA
Transit Threat Level Response Recommendation. This document provides a
more comprehensive systems approach and framework for a transit agency to
use in integrating its entire security and emergency management programs.
In addition, this document provides protective measures to be implemented in the
event of an attack or active incident and during the recovery phase following an
incident.
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The details of the Contractor's TSP will be negotiated with the Contract Manager
to ensure that the County's needs are adequately addressed. The final approved
TSP will be attached as Exhibit M to this Contract.

R. Responsibilities of the Contractor

1. Contractor shall maintain the following minimum number of years of
experience providing the same or similar fixed-route services for
governmental or social service agency(ies): 3 years of experience in
alternative fueled transit fleets of buses of at least 25 feet in length, which
use either CNG or propane gas. A subcontractor is not allowed to meet
this requirement.

2. Contractor's project manager shall maintain the following minimum
number of years of experience providing the same or similar fixed-route
services for governmental or social service agency(ies): 3 years of
experience in alternative fueled transit fleets of buses of at least 25 feet in
length, which use either CNG or propane gas. A subcontractor is not
allowed to meet this requirement.

3. Contractor's maintenance manager shall maintain the following minimum
number of years of experience in maintaining similar fleets of transit
vehicles: 3 years of experience in alternative fueled transit fleets of buses
of at least 25 feet in length, which use either CNG or propane gas.

4. Contractor shall maintain a Satisfactory CHP Safety Compliance
Inspections (or passed all reinspections) of the Contractor's maintenance
facilities or terminals.

5. Contractor Service Vehicles) must meet or exceed the service vehicle
requirements as set forth in Exhibit I, Minimum Required Contractor
Vehicle Specifications.

6. Contractor shall operate Service subject to the provisions and
requirements of this Contract's Exhibit A, Scope of Work. The Contractor
shall perForm the following tasks including, but not limited to, providing
executive and administrative management; employment and supervision
of all personnel, including supervisors, vehicle operators, dispatchers,
mechanics, and other maintenance personnel; operation of training and
safety programs; maintenance and repair of vehicles and equipment;
processing of warranty claims for County's vehicles; assisting in public
relations and promotions; preparation of reports and analysis of financial
and other matters; clerical, statistical, and bookkeeping services; and
providing all vehicle operators, facilities, equipment, parts, and supplies
required in the operation of service unless specifically identified to be
contributed by the County.
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7. The Contractor shall maintain the required insurance and coverage as
specified in Exhibit B, Section 5, Indemnification and Insurance
Requirements during the entire term of this Contract. At any time during
the term of this Contract if there is a lapse in insurance coverage the
Contractor shall immediately suspend work and notify the Contract
Manager.

8. All Contractor operators shall be expected to observe all applicable
Cal/OSHA and Public Works' safety requirements. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required.

S. Responsibilities of Public Works

The County will determine the need for and type of repair work needed.
The County will provide access to the jo~sites aiit~ VJiII COI~tIUCt jt)~JSIt~ iiiSp@C~iO~i
at its discretion. Contract Manager may inspect vehicles, equipment, and all
other peripheral equipment to assess condition of vehicles and equipment.
Contractor shall be responsible to perform all the work necessary to correct any
deficiencies noted.

T. Removal of Debris

All debris derived from this Service shall be removed from County property and
become the property of the Contractor. The Contractor shall dispose of all debris
from this Service in a legally established area appropriate for type of debris being
disposed. Disposal shall be at the Contractor's expense. The Contractor shall
not allow any debris from its operations under this Contract to be deposited in the
storm drains, catch basins, gutters, manholes, and/or roadways in violation of the
National Pollutant Discharge Elimination System regulations.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall
not attempt to perform any type of hazardous waste remediation not included
under the Scope of Work of this Contract, including identifying, containing,
cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution
in the event unknown waste is encountered.

U. Funding

The County's obligations under this Contract are contingent upon the availability
of funds in each fiscal year budget to finance operating and capital costs.
The County may use local sales tax funds in accordance with the Los Angeles
County Metropolitan Transportation Authority Guidelines for the Proposition A,
Local Return Program to finance this Service. Other sources of funds, such as
FTA, may also be used. The Contractor agrees to be bound by applicable
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provisions of Proposition A Local Return Program Guidelines or any other
guidelines/regulations pertaining to other funding sources.

V. Nonconflict with Local State and Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws, such as FTA,
ADA, Department of Transportation, or other applicable laws, rules, regulations,
directives, or ordinances.

W. Permits/Licenses/Certifications

The Contractor shall be fully responsible for possessing or obtaining any required
permits/licenses from the appropriate Federal, State, or local authorities for work
to be accomplished undQr this Contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with Exhibit A, Section K.5, Maintenance Personnel.

X. Utilities

The County will not provide utilities.

Y. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

Z. Contract Cost

All services required in this Exhibit A, Scope of Work, shall be included in the
price quoted by the Contractor in Form PW=2, Schedule of Prices, unless stated
otherwise in the Contract.

AA. Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified
perFormance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums. However, neither the provision of a sum of liquidated damages for
nonperformance, untimely, or inadequate performance, nor the County's
acceptance of liquidated damages shall be construed to waive the
County's right to reimbursement for damage to its property or
indemnification against third party claims.
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2. The amount of liquidated damages has been set in recognition of the
following circumstances existing at the time of the formation of the
Contract.

a. All the time limits and acts required by both parties are of the
essence of the Contract.

b. The parties are both experienced in the performance of the
Contract work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be perFormed with due care in a workmanlike, competent,
timely, aid cost-efficient manner vrhile the ex~,ectaiion of ih~
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the proposal price.

d. The parties are not under any compulsion to Contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and/or late perfiormance is by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract.

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work.

g. The liquidated sum specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the amount
shown in Exhibit F, Performance Requirements Summary or the following
sums if the Contractor fails to complete work within the time specified
unless otherwise provided in this Contract.

a. Contractor-provided Service Vehicles

The County and the Contractor hereby establish the unit price of
One Hundred and 00/100 Dollars ($100.00) per vehicle per day of
operation or service day (Monday through Sunday) as liquidated
damages for each and every day of delay in completing the delivery
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of permanent Service Vehicles by the Contractor. The above
conditions may be invoked if the delivery exceeds the specified
delivery date of 9 months from date of award or as indicated in the
Contractor's proposal, whichever is greater.

Should the Contractor be obstructed or delayed in obtaining the
vehicles because of changes in the work or by any default, act,
omission of the County, inability to obtain materials, equipment,
labor due to Federal government restrictions arising out of the
defense, or war program, then the time of completion may be
extended for, such as may be agreed upon by the County and the
Contractor. If there is insufficient time to grant such extensions
prior to completion date of this Contract, the County may, at the
time of acceptance of final work, waive liquidated damages after
hearing evidence as to the reasons for such delay and making a
finding that such delay was due to any of the above.

b. On-Time Performance

In the event that the Contractor fails to meet the on-time
performance standards, as specified in Exhibit G, Service Route,
Schedule, and Fare, it is agreed that the County may, at its sole
discretion, assess liquidated damages against the Contractor up to
a maximum of Five Thousand and 00/100 Dollars ($5,000.00) per
month, if any of the following incidents occur after two substantiated
incidents within a 60 day period:

A Service trip departs in advance of schedule departure
time at any designated time point, liquidated damages of
Five Hundred and 00/100 Dollars ($500.00) per occurrence
will be assessed.

ii. A Service trip departs more than 5 minutes following the time
set forth for departure at any designated time point,
liquidated damages of One Hundred and 00/100 Dollars
($100.00) per occurrence will be assessed.

iii. A Service trip arrives at a timed stop then 10 minutes before
the next departure, liquidated damages of One Hundred and
00/100 Dollars ($100.00) per occurrence will be assessed.

c. Service Vehicles Not Available

If specified number of regular Service Vehicles, as described in
Section D, Item 1 of this Exhibit, not including backup, are not in
service, the Contractor may be assessed the liquidated damages of
One Hundred and 00/100 Dollars ($100.00) per vehicle per hour,
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up to a maximum of One Thousand and 00/100 Dollars ($1,000.00)
per vehicle per day.

d. Complaints

In the event of any valid complaint, the Contractor may be
assessed liquidated damages of Two Hundred Fifty and 00/100
Dollars ($250.00) per complaint, up to a maximum of
One Thousand and 00/100 Dollars ($1,000.00) per month. County
and Contractor shall jointly determine which complaints are valid
(i.e., as a result of Contractor's actions, which could have
reasonably been prevented). However, the final decision on validity
of passenger complaints shall rest with the Contract Manager.

e. General ~ep~~ti~g

Contractor shall submit monthly reports with monthly invoice,
including ridership, on-time performance, driver logs, fuel data,
maintenance, and safety in a form approved by County within
15 calendar days after the end of each month, unless Contract
Manager approves more time. Liquidated damages of Fifty and
OOI100 Dollars ($50.00) per report per business day may be
assessed for late and/or incomplete reports.

f. Weekly Maintenance Inspections

The weekly maintenance inspections as identified in this Contract's
Exhibit K, Preventive Maintenance identified therein as "I Service"
shall be perFormed per the OEM specifications (including both the
vehicle owner's manuals and vehicle service manuals) and in
accordance with this contract's Exhibit K, Preventive Maintenance.
If the Contractor fails to meet this standard, the Contractor may be
assessed liquidated damages of Two Hundred and 00/100 Dollars
($200.00) per Service Vehicle per Service day up to a maximum of
Two Thousand and 00/100 Dollars ($2,000.00) per month.

g. Daily Vehicle Inspection Reports (DVIR)

Failure to perForm a satisfactory DVIR (pre-and post-trip) may
include, but are not limited to, fluid levels noted low twice within a
ten day period without any visible leaks and/or a vehicle in revenue
Service with a nonoperating wheelchair ramp or lift on consecutive
dates of Service. If the Contractor fails to meet this standard,
the Contractor may be assessed liquidated damages of One
Hundred and 00/100 Dollars ($100.00) per Service Vehicle per
Service day up to a maximum of One Thousand and 00/100 Dollars
($1,000.00) per month.
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h. Preventive Maintenance

The PMI shall be perFormed per the OEM and this Contract's
Exhibit K. The PMI documents must be submitted monthly with
Service invoice. Inspections shall never exceed the specified
intervals by 500 miles or more. Failure to meet this standard may
result in nonpayment of Service miles or hours operated by
vehicles exceeding the PMI intervals or liquidated damages of
Five Hundred and 00/100 Dollars ($500.00) per vehicle per day,
whichever is higher.

Shutdown of Vehicles

If any Service Vehicle has been removed from Service as the result
of an unsatisfa~tary rating by tie C~I~, she Cont~acto~ nay be
assessed liquidated damages of Two Hundred and 00/100 Dollars
($200.00) per day per vehicle, up to a maximum of One Thousand
and 00/100 Dollars ($1,000.00) per vehicle per month.

Deficient Vehicle Condition

In the event Contract Manager rejects any Service Vehicle as a
result of deficient mechanical condition or unacceptable vehicle
appearance, Two Hundred and 00/100 Dollars ($200.00) per day
per vehicle in liquidated damages may be assessed until the
condition is corrected to the satisfaction of the Contract Manager.
If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts, then
Contract Manager may waive the liquidated damages until the parts
are available.

k. Vehicle Emissions (Engine Smog)

Each Service Vehicle shall fully comply with all applicable Federal,
State, and local emissions rules, regulations, and requirements.
If any Service Vehicle fails to pass a smog test, receives a
complaint, or is cited for an engine emissions violation by the
California Air Resources Board, South Coast Air Quality
Management District, the CHP, or other governmental agency
authorized to issue such citation, the Contractor shall be liable for
the citation as well as liquidated damages. The Contractor shall
notify the Contract Manager of having received a citation within one
(1) business day of receiving it and shall provide a timeline for
preparing and submitting an action plan to verify and correct the
deficiencies.
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The Contractor shall be assessed Five Nundred and 00/100 Dollars
($500.00) in liquidated damages for each Service Vehicle that is
cited for an engine emissions violation. If such complaint is found
to be without merit, or beyond the Contractor's control, the Contract
Manager may waive the liquidated damages.

If the Contractor does not submit any required smog check
certificates to the Contract Manager biannually (every 2 years)
within 30 days after State vehicle emissions testing has been
performed, the Contractor may be assessed Two Hundred and
00/100 Dollars ($200.00) in liquidated damages per Service Vehicle
for which a smog check certificate was not submitted.
The Contractor shall provide a Service Vehicle at no charge to the
County if and when the County or Contractor takes a County
Service Vehicle to have an emission check performed andfor make
repairs to the Service Vehicle before passing an emission check.

Service Vehicle Rejection

In the event any County Service Vehicle is rejected permanently by
the Contract Manager as a result of vehicle condition, Contractor
may be assessed Two Hundred and 00/100 Dollars ($200.00)
per day per vehicle in liquidated damages until vehicle is replaced
with a vehicle that is satisfactory to the Contract Manager.

m. Incorrectly Set Destination Signs

In the event any Service Vehicle displays an incorrect destination
sign while in service or if it fails to display the Not In Service
sign when it is not in revenue Service, liquidated damages of
Twenty-Five and 00/100 Dollars ($25.00) may be assessed for the
first occurrence, Fifty and 00/100 Dollars ($50.00) for the second
occurrence, and One Hundred and 00/100 Dollars ($100.00) for
each future occurrence within each Contract year.

n. County Service Vehicle Warranty

If due to the Contractor's negligence of vehicle preventive
maintenance program, as determined by the Contract Manager,
any warranty coverage of the County Service Vehicle item
(e.g., engine, transmission, air conditioning units, etc.) is lessened
or invalidated, and/or warranty items are not covered due to
neglect, liquidated damages of at least 50 percent (50%) of the cost
to repair each item shall be assessed.

o. Off-Routing
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If a regular scheduled Service Vehicle is identified as operating off
route, liquidated damages of at least Two Hundred and 00/100
Dollars ($200.00) per occurrence shall be assessed.

p. Controlled Substance and Alcohol Testing

The Contractor shall report results of random testing and other
associated tests to the County on a quarterly basis on the form
shown in Exhibit M. Such reports shall be submitted to the County
within 15 days after the end of the quarter. Liquidated damages of
Fifty and 00/100 Dollars ($50.00) per calendar day
(including nonbusiness days, weekends, and holidays) may be
assessed for late reports.

q. Maintenance Pers~r~nzl

All maintenance on Service Vehicles shall be performed by
ASE H-4 ASE Transit Bus Brake Test certified personnel and
Section 609 of the Clean Air Act certified personnel as specified
in Exhibit A. If maintenance personnel are not ASE N-4
ASE Transit Bus Brake Test certified or fail to obtain certification
within 12 months of the date of hire or the start of the Contract,
whichever occurs last, and Section 609 of the Clean Air Act
certified, liquidated damages of Five Hundred and OOJ100 Dollars
($500.00) per maintenance employee per month may be assessed.

r. Trips not Made

In the event that any scheduled trip is not made, the Contractor
may be assessed liquidated damages in the amount of
Two Hundred Fifty and 00/100 Dollars ($250.00) per trip, up to a
maximum of Two Thousand and 00/100 Dollars ($2,000.00) per
month.

s. Non-Americans with Disabilities (ADA) Service Vehicle

In the event the Contractor replaces a Service Vehicle with a
non-ADA compliant Service Vehicle, the Contractor may be
assessed liquidated damages of Five Hundred and 00/100 Dollars
($500.00) for first occurrence and One Thousand and
00/100 Dollars ($1,000.00) for each subsequent occurrence.

t. Violation of Storage and Maintenance Facilities

In the event that the Contractor is either performing maintenance
and/or subcontracting maintenance in violation of Exhibit A,
Section F, Storage and Maintenance Facilities, as determined by
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Contract Manager, the Contractor may be assessed One Thousand
and 00/100 Dollars ($1,000.00) in liquidated damages per Service
Vehicle per Service day, up to a maximum of Four Thousand and
00/100 Dollars ($4,000.00) per Service Vehicle per month.

Storage of County Service Vehicles

If the Contractor fails to store County Service Vehicles in
accordance with this Contract, the Contractor may be assessed
Two Hundred and 00/100 Dollars ($200.00) in liquidated damages
per Service Vehicle per Service day, up to a maximum of
Two Thousand and 00/100 Dollars ($2,000.00) per Service Vehicle
per month.

Implementatian of E-mail and Int~rr~et Access

If the Contractor fails to implement Internet access and e-mail
and/or fails to use/maintain the system and/or train the personnel
(e.g., project manager, road supervisor, and maintenance
manager) within the time periods allotted in Exhibit A, Section E,
Equipment, the Contractor may be assessed One Hundred and
00/100 Dollars ($100.00) in liquidated damages per business day
after the deadline.

24-Hour Contact

If the Contractor fails to return a call to the Contract Manager within
1 hour after being requested in accordance with Exhibit A,
Section E. 3, Communication Equipment, the Contractor may be
assessed One Hundred and 00/100 Dollars ($100.00) in liquidated
damages per occurrence.

Unresolved Service Vehicle Claims

If a settlement is not made within 90 calendar days of the date of
loss for a vehicle stolen, damaged, or lost by reason of collision,
fire, negligence, abuse, vandalism, or other like cause in
accordance with Exhibit A, Section E.2, General Terms for
Transit Vehicles, the Contractor may be assessed liquidated
damages. Liquidated damages in the amount of One Thousand
and 00/100 Dollars ($1,000.00) per week, up to a maximum of
Four Thousand and 00/100 Dollars ($4,000.00) per month, shall
begin 120 calendar days after the date of loss. However, in no
event shall the liquidated damages exceed the total number of
service hours times the actual cost differential between a
Contractor-provided Replacement Service Vehicle and the County
Service Vehicle for a given month.
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y. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Service Vehicles to another Service Contractor.
The Contract Manager may schedule a pretransfer inspection and a
transfer inspection. The Contractor assuming responsibility for the
County Service Vehicles (New Contractor) shall conduct both
inspections. The current Contractor shall have appropriate staff
on-site to review work identified. It is the responsibility of the
current Contractor to ensure that County Service Vehicles are in
good mechanical condition and have good, clean appearances.

The current Contractor must ensure that each vehicle's brakes and
tires meet the minimum requirements specified in Exhibit K,
Prever~~ive Main~~nance. Any and ail mechanical defects identiTied
during the pretransfer and the transfer inspections are the
responsibility of the current Contractor. The PMI shall be current.
The PMI's records of County Service Vehicles are County property
and are to be turned over to the New Contractor.

Liquidated damages in the amount of One Hundred and
00/100 Dollars ($100.00) per County Service Vehicle per week may
be assessed for PMI records that are not provided for any County
Service Vehicle, beginning 1 week after the completion of the
transfer of service.

Repairs identified during these inspections not made by the current
Contractor, shall be perFormed by the New Contractor. Outstanding
PMI's shall also be performed by the New Contractor.

Contract Manager will review and validate repair casts (including
internal and external body damage, preventive maintenance that
was not performed as required and other vehicle repairs).
To recover the cost of repairs and/or maintenance of County
Service Vehicles, the Contract Manager may withhold up to
two monthly Service invoice payments from the Contractor
transferring County Service Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the monthly
Service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service
invoices, the County will invoice the Contractor for the difference.

z. Health, Safety, and Comfort
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In the event any Service Vehicle has a wheelchair ramp/lift,
air conditioning, andlor heating system failure while in Service, One
Hundred and 00/100 Dollars ($100.00) per day per vehicle in
liquidated damages may be assessed if the vehicle is placed in
Service during the next Service days) without repairs.

aa. Personnel

Contractor shall not absent prior written notice to and consent by
County, remove or reassign any of the key management personnel
such as the Contract Manager or maintenance manager, at any
time prior to or after execution of this Contract. In the event any
key management personnel are removed or reassigned prior to or
after execution of this Contract without prior written notice and
eansent key the County, liquidaf~d damages in the amount ofi
One Thousand and 00/100 Dollars ($1,000.00) may be assessed.

bb. Timely Repairs to County-Provided Service Vehicles

Contractor shall make every effort to repair County Service
Vehicles) in a timely manner to maintain proper operating and
appearance standards. Repairs to County Service Vehicles) shall
be completed within a reasonable time frame. The Contract
Manager, at his/her own discretion, may withhold up to the final
2 months of Service payment until repair is completed by
Contractor or deduct the cost of correcting the deficiencies from
payment due to Contractor, if Contractor fails to perform the
necessary work to correct the deficiencies.

In the event any County Service Vehicle is removed from Service
and remains out of Service for a time frame that is greater than
25 percent (25%) of the monthly Service days, the Contractor may
be assessed One Hundred and 00/100 Dollars ($100.00} in
liquidated damages per Service Vehicle per Service day, up to a
maximum of Two Thousand and 00/100 Dollars ($2,000.00) per
Service Vehicle per month.

If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts or for
reasons that are clearly beyond Contractor's control, then Contract
Manager may waive the liquidated damages.

cc. Fines by Regulatory and Governmental Agencies

If the County is fined by a local, regional, State, or Federal
regulatory or governmental agency as a result of the Contractor's
negligence or failure to comply with any Federal, State, or local

-A.44- Topanga Canyon Beach Shuttle
(2017-PA004)



Scope of Work — EXHIBt T A

rules, regulations, or requirements, the Contractor may be
assessed liquidated damages in an amount equal to the fines)
charged to the County by a regulatory or governmental agency.

dd. AVM Devices

The Contractor is not to handle or disconnect any AVL device
installed on a County Service Vehicle. If an AVL device is
damaged, removed, lost, or stolen, the Contractor may be
assessed Fifty and 00/100 Dollars ($50.00) in liquidated damages
per AVL device per Service day after the 2 week period following
date of lossJdamage (unless additional time is approved by County
for unforeseen circumstances), until the RVL device is replaced.

..

~. !n addition to the above, public Works may use Exhibit F, ~erformancc
Requirements Summary to evaluate Contractor's performance.

Contractor's Quality Control Plan

The Contractor shall establish and maintain a quality control plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager prior to the Contract start date and whenever changes occur.
The plan shall include, but not be limited to, the following:

1. It shall specify the activities to be evaluated on either a scheduled or
unscheduled basis, how often these evaluations shall take place and the
title of the individuals) who will be responsible for evaluating.

2. The methods for identifying and preventing deficiencies in the quality of
service performed before the level of perFormance becomes unacceptable.

3. A file of all evaluations conducted by Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.

4. The methods for continuing service to the County in the event of a strike
involving the Contractor's employees.
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Service Contract General Requirements — EXHlB(T B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Rngeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C -Internal Revenue Service Notice 1015, Exhibit D -Safely Surrendered
Baby Law Posters, Exhibit E —Defaulted Property Tax Reduction Program; and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements —EXHIBIT 8

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Dom. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control Disfirict;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a Subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate tatal
amount of compensation authorized by the Board.

Project Manager. The person or persons designated by the Contractor who meets
the minimum number years of experience and shall have the responsibility to
oversee the day-to-day operations of Service, and shall have full authority to act on
behalf of the Contractor.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Service Contract General Requirements —EXHIBIT B

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

Vehicle Service Hours. The actual hours of revenue Service starting from the
point of first pickup to the last drop-off based on hours as determined by County
needed to provide Service described in Exhibit G, Service Route, Schedule, and
Fare.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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Service Contract General Requirements —EXHIBIT 8

SECTION 2

~~ '~ •

0 AmPnrimPntc

1. For any change which affects the Scope of Work, Contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition andlor change of certain terms and conditions in this Contract
~urin~ tie term ~f phis Co~t~act. C~u~ty IG~SC~V~j the right to add andfo~
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize e~ctensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such e~ctensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the event that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 180 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegatee or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
contractor's duties, responsibilities, obligations, or performance of same
by any person or entity other than Contractor, whether through
assignment, Subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without County's express prior written approval, shall be a material breach
of this Contract, which may result in the suspension or termination of this
Contract. In the event of such a termination, County shall be entitled to
pursue the same remedies against Contractor as it could pursue in the
event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. In the performance of this Contract, Contractor shall comply with all
applicable Federal, State, and local laws, rules, regulations, ordinances,
directives, guidelines, policies, procedures, and all provisions required
thereby to be included in this Contract are hereby incorporated herein by
reference.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, cannected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with any such laws, rules, regulations,
ordinances, directives, guidelines, policies, or procedures as determined
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by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this paragraph shall be
conducted by Contractor and perFormed by counsel selected by
Contractor and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any such defense at
its sole cost and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its own
caunsel including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and expenses incurred
by County in doing so. Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of County without County's prior written
approval.

G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, ar
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with this paragraph, as determined by County
in its sole judgment. Any legal defense pursuant to Contractor's
indemnification obligations under this paragraph shall be conducted by
Contractor and performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County with a
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full and adequate defense, as determined by County in its sole judgment,
County shall be entitled to retain its own counsel including, without
limitation, County Counsel, and to reimbursement from Contractor for all
such costs and expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any injunction, or
make any admission, in each case, on behalf of County without County's
prior written approval.

3. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

~'J~ County cnployeE ~v~ose prsitior with Cauniy ei gables suc~i er~,i~yee is
influence the award of this Contract or any competing Contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware af, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited,°' and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either Contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employees on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
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give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpase, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
~oniraccor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support

Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child suppart evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County°s ~.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all Gaunty
Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either Contract
termination for default or debarment proceedings or bath. (Los Angeles County
Code, Chapter 2.202).
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N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through Contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by ine Federal Social ~ecuriiy Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code, Section 5246(b).

O. County's Quality Assurance Plan

County or its agent will monitor Contractor's perFormance under this
Contract on not less than an annual basis. Such monitoring will include
assessing Contractor's compliance with all this Contract's terms and
conditions and performance standards. Contractor deficiencies which
County determines are significant or continuing and that may place
perFormance of this Contract in jeopardy, if nat corrected, will be reported
to the Board. The report will include improvement/corrective action
measures taken by County and Contractor. If improvement does not
occur consistent with the corrective action measures, County may
suspend or terminate this Contract for default or impose other penalties as
specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined
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by County, for such repairs shall be repaid by Contractor by cash payment upon
demand. County may deduct from any payment otherwise due Contractor for
costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees perfiorming work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
KeTorm and Control Act or ~ X86 (t~.~. 9~-6t~3), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
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Fair Labor Standards Act, for work performed by Cantractor's employees for
which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perForm its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's Subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such Subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the Subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately e~ctended to the County.
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W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, calo~, religio~~, ancestry, national origin, six, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that Contractor has
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violated Federal or State antidiscrimination laws or regulations shall
constitute a finding by County that Contractor has violated the
antidiscrimination provisions of this Contract.

X.

Y.

..

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code, Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring ~ir~ilar, equal, Ur like ~~o~~ and/vr seivice~ irc~~i ~it~i~r ~niities sir
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County far payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.
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BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
~r~pai~ with the United ~tat~s ~'ost Offi~~ a~td ~i~y such i~c~ii~e ~~i~i the ~~►velope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
natices and envelopes containing the same to County shall be addressed to:

Contracting Manager, Business Relations and Contracts Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of

-B.15- Topanga Canyon Beach Shuttle
(2017-PA004)



Service Contract General Requirements —EXHIBIT 8

County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement of this
Contract; as well as those documents which were required to be submitted
in re~p~rse to t~-ie F2~F used in the saiicitation ~roee~s for this contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County fram all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
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permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, espy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Contraller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in na
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
Contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County Contracts. The Contractor further acknowledges that the
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foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County°s sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor's staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract. County
will not provide to Contractor or to Contractor's staff any information obtained
through the County's background investigation
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County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to Subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the bounty may suspend or terminate for this Contract default.

1. If Contractor desires to Subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed Subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify, defend, and hold County harmless with respect
to the activities of each and every Subcontractor in the same manner and
to the same degree as if such Subcontractors) were Contractor
employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
Subcontract, notwithstanding County's approval of Contractor's proposed
Subcontract.

4. County's consent to Subcontract shall nat waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any Subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
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and successors in interest arising through services performed hereunder,
notwithstanding County's consent to Subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Business Relations and Contracts Division, P.O. Box
1460, Alhambra, California 91802-1460, before any Subcontractor
employee may perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

!f any provision of this Contact or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to suspend or terminate this Contract for default, deduct from
amounts owing to the Contractor, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each Subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code, Section 14000). Not less than ten days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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NN. Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veterans
Enterprise (DBVE), and Social Enterprise status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed manetary amount of the work
the subcontractor wiii per~orm on each ~~lotice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, PerFormance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

00. Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafFicking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor's
staff be removed immediately from perForming services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debar went of ~antractor pursuant t~ Los Rngcl~s County Cede,
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which perFormance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the perFormance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perForm must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
Subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that cansideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, Caunty shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the fallowing:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's perFormance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

'' t t • • • ' ~ ice►

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

C •~~- •

C~ntract~r ~h~l! co~psr~ts with Public lNorks' f~r~ss engaged in Uny ether
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works persannel in assuring satisfactory performance
of the work under these Specifications and that satisfactory Contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5, with
respect to the employment of apprentices.

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code, Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
perFormed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Pubiic Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

~ !~ . ~.

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specificatians.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difFerence between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transgortation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. ~o~tracta~ shall comply with all applicable lav,~a ar~d i B~UIat(Oi"iS.

Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor Contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a Contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Indegendent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed to create the relationship of agent, servant,
employee, partnership, joint venture, or association as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents,
Employees, and Volunteers ("County Indemnities"), from and against any and all
liability including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers
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from and against any and all investigations, complaints, citations, liability, expense
(including defense costs and legal fees), claims, and/or causes of action for
damages of any nature whatsoever including, but not limited to, injury or death to
employees of Contractor, its Subcontractors or County, attributable to any alleged
act or omission of Contractor and/or its Subcontractors which is in violation of any
CaIIOSHA regulation. The obligation to defend, indemnify, and hold harmless
County includes all investigations and proceedings associated with purported
violations of Section 336.10 of Title 8 of the California Code of Regulations
pertaining to multiemployer worksites. Contractor shall not be obligated to
indemnify for liability and expenses arising from the active negligence of County.
County may deduct from any payment otherwise due Contractor any costs incurred
or anticipated to be incurred by County, including legal fees and staff costs,
associated with any investigation or enforcement proceeding brought by Cal/OSHA
arising out of the work being perFormed by Contractor under this Contract.

General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types, and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in na way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County: - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certifiicates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Dept. of Public Works, Business Relations and Contracts Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and, when applicable, Los Angeles County
Metro Transportation Authority (LACMTA), its Officers, Agents, and
Employees shall be provided additional insured status under Contractor's
General liability policy with respect to liability arising out of Contractor's
ongoing and completed operations performed on behalf of the County.
The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees, and Volunteers, and, when applicable,
~ACMTA, its Officers, Agents, and Employees additional insured status
shall apply with respect to liability and defense of suits arising out of the
Contractor's acts or omissions, whether such liability is attributable to the
Contractor or to the County. The full policy limits and scope of protection
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also shall apply to the County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers and, when
applicable, ~RCMTA, its Officers, Agents, and Employees as an additional
insured, even if they exceed the County's minimum Required Insurance
specifications herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County-maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor caverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afForded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.
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15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy Torm CG 00 0 i j, naming The ~ouniy or
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 millian
Each Occurrence: $4 million

2. Automobile ~iability written on ISO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage far all "owned," "nonawned," and
"hired" vehicles, or coverage for "any auto," in an amount as
recommended by the Public Utilities Commission, but not less than the
fallowing (Can be met by a combination of primary and excess insurance
coverage):

a. Seating capacity of 16 passengers or more (including driver),
$10 million.

b. Seating capacity of 15 passengers or less (including driver),
$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of
$100,000 per person, $1 million per occurrence, and
$50,000 property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured thereunder shall be filed with the
Director prior to Contractor providing Service hereunder.
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3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged claims
for sexual misconduct and/or molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a persons) who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.
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A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the Contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, it County acquires ;nformation concerning the performance of contractor
on this or other Contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County Contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any ar all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a Contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a Contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITN COUNTY'S JURY SERVICE PROGRAM

I.1 Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
P~oyrarn (Secticin 2.203.020 of County ~~de) or that Cor~tract~r ~ualifi~s
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a Contract with County or a
Subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County Contracts or Subcontracts. "Employee" means any
California resident who is a full-time employee of Contractor. "Full-time"
means 40 hours or more worked per week, or a lesser number of hours if:
1) the lesser number is a recognized industry standard as determined by
County, or 2) Contractor has along-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perfiorm services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
Subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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°'Contractor" or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County Contracts for a period of time
consistent with the seriousness of the breach.
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A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babvsafela.org for printing purposes.
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COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" ~s defined under the l.iti~ing Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth in Form LW-3, Living Wage Rate Annual
Adjustments, for the Employees' services provided to County, including,
without limitation, "Travel Time" as defined below in subsection 5 of this
Section 9.B under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such Subcontract
and a copy of the Living Wage Program shall be attached to the
Subcontract. "Employee" means any individual who is an employee of
Contractor under the laws of California, and who is providing full-time or
part-time services to Contractor, which are provided to County under this
Contract. "Full-time" means a minimum of 40 hours worked per week, or a
lesser number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than 35 hours
worked per week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for the exception to the Living Wage Program.
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In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the exception to
the Living Wage Program. Unless Contractor satisfies this requirement
within the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between Contractor and
County (of which both Contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Regorts

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's

Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked and the hourly wage rate paid for each of its
Employees. All certified monitoring reports shall be submitted on forms provided by
County, or any other form approved by County which contains the above
information. County reserves the right to request any additional information it may
deem necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers, shall
certify under penalty of perjury that the information contained in each certified
monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
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violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's Contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.
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b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient including, but
not limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sale discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate; such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
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exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County Contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code, Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staging plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any Contract benefit, or any
statutory benefit for any Employee, person, or entity who has reported a violation of
the Living Wage Program to County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.
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J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permii~ed under the provisions or" the
National Labor Relations Act.
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SECTION 10

SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity a~ a SE.

If Contractor has obtained County certification as a SE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and which
knew, or should have known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by reason of such
certification has been awarded this contract to which it would not otherwise have been
entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify the Department of Consumer and Business Affairs of
this information prior to responding to a solicitation or accepting a contract award.

-8.49- Topanga Canyon Beach Shuttle
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Service Contract General Requirements —EXHIBIT B

SECTION 11

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, wh~iher by aiiidavit, ►epori, ~r oilier repr~seniaii~~i, io a Cou~iiy c~i~iciai o~
employee for the purpose of influencing the certification or denial of certification of
any entity as a focal Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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Service Contract General Requirements — EXH/B!T B

SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program"} as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Co~itra~iu~ acknowle~~j~s Thai County i~as esia~iiished a gc~ai ~i ~fisurifi~ thai ail
individuals and businesses that benefit financially from the County through any
Contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this Contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
Contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this Contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.

-B.51- Topanga Canyon Beach Shuttle
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Service Contract General Requirements — EXH(B!T B

SECTION 13

R. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program (DVBE), as codified
in Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

C. Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County official
or employee for the purpose of influencing the certification or denial of certification
of any entity as a DVBE.

D. If Contractor has obtained certification as a DVBE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and
which knew, or should have known, the information furnished was incorrect
or the information withheld was relevant to its request for certification, and which
by reason of such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of nat more than 10 percent of the amount of the Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.
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Service Contract General Requirements —EXHIBIT B

SECTION 14

A. In accordance with Labor Code, Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are perForming services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide Proposer for the successor Contract. If the successor
service Contract is awarded to a new Contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to fhe successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-18, Displaced
Transit Employee Declaration indicating that they will do so in their proposal.

B. If the Contractor has declared in Form PW-18, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Code, Section 1072(c)(2). That cause is limited to the particular employee's
performance or conduct while working under the prior Contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, or
other standard hiring qualification lawfully required by the Contractor and/or
Subcontractor.

C. In accordance with California Labor Code, Section 1072(c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than ten days. California Labor Code 1072(c}(3) does not require
the Contractor and/or Subcontractor to pay the same wages or offer the same
benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer employees
are required than were required under the prior Contract or Subcontract, the
Contractor or Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or Subcontractor.

-8.53- Topanga Canyon Beach Shuttle
(2017-PA004)



Service Contract General Requirements —EXHIBIT B

E. Termination for Breach

1. In accordance to California Labor Code, Section 1074(a), upon its motion
ar upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention to terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service Contract or
Subcontra~~ wish the County .or a ~~ri~d ~i ii0i IESS ihaii Oise j/~ai ~fld iiGi
more than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar Contractors under any
other provisions of this Contract or under any other provision of the law.

P:\aepub\Service Contracts\CONTRACIIDanny~TOPANGA CYN. SUMMER BEACH BUS~2016\Rebid -Topanga (Prop A}101 RFP108 Ex.B.GeneralRegs.doc
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2016}

Have You Toid Your Employees About the
Earned Income Credit (EiCj?

What is the E1C?
The EIG is a refundable tax credit for certain workers.

Which Employees Must 1 Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for
201 E are less than $53,505 that he or she may be eligible for the ElC.

How and When Must i No~iiy My Employees
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax 5taiement, which has the required
information about the EIG on the back of Copy B.

• A substitute Farm W-2 with the same EIG information on the back of
the employee's copy that is on Copy 8 of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with tfie same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC on
the back of the employee's copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must notify

[=~l:ilc~~~~

the employee within 1 week of the date the substitute Form W-2 is given.
If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 217.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the natiflcation requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs.c~ovlformspubs. Or you can go
to w~vtiv.i;.,.q~,~orderiorms to order it.

Haw Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

Haw Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2016 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if en employee has no tax withheld in 2016 and
owes no tax but is eligible for a credit of $800, he or she must ~Ie a 2016
tax return to get the $800 refund.

Notice 1~iJr (Rev. 12-2016}
Cat. No. 205991
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EXHIBIT D

~a ificxna's Sa;ely Su-rerr~e-~

~k3b~ 1AY1 alktb+!c ~?8'Ef1iS'3i

Qther cers~~. ~~th i~~,~fi~~

cushy, ~;hich means ~r<y~

t~ vrf~om ih~ parent nas grve*~

die ~n=ss~~~r~ t~; cn~fidn~tiati~~

s~arrsr~,~ier a b~}~. ks ~on~ ac

i'r-~e bey s ~hr~ days ~~7~

h~~rs~ s~ ire or younger ~r~d

h3~ nrsf t~$n ab~s2ti tx

s~.~~r~rrd~r~ wit~a~u# feces of

~72`E51 D~' 6tO~E~i~'S~C!_

~ b~b̀yS st~r~

s it work?
s, ~,~u~,i puenc µ•ho is unable of

um~illing co cur for z baby an kp~lly>

cY+nGdcn~ially, and safrly suurndre e

baby ~virhiii c6nc. days ('Z hours) of

bird. TIk hal>v mucc be hand-d cn an

employee u n hospital or Err scaaon in

Los Anatles t;ounn'.:1s long as ~I~c

b~bv ~fi~~.vs nu ~i~m of.,kxis~- ur nrgl~ci,

vv name or othrr Wormatic~n is

rcquire~i Tn cvec ~Fk: parcuech:u~ns his

or her mind at a lacer dace znd w•anu the

baby back, stat~wiA use braaleu co help
cunncc~t them ~o racf~ ut}tcr. C~nc

braccici tivill be pl~~:cd un the baby, and

n mrcching braccicc veil► be gig•. n to d~.
parrn~ or a~6rr snirrodrtin~ adult.

What if a parent wants
the baby bade?
Parrnis whu chan~+r ibrir minds un

bc},*in the prrx~ss of rrrlaiming ~hrir

baby within 14 days. Tlksc Frurrnch

sh~xild call the l os Angeles C~iunty

lleparrmrn[ of t;hildcrn and family

Services ac I-ti40-540-4000.

Can only a parent
bring in the baby?
I~u IX'hile in moss cases a Facr~t will

bring in die h.~hy. [hc !aw allo~~~s ocher

~xn~ilc tobnng in tlk hnby iFclxy havt

lawful custody:

Ones the parent or sur~erxiering
adult bare to call before
bringing In tfi~ baby?
Igo. A pcircur or aurrc~~drrL►g adult c:in
Uring in a Uaby nm~omc, 24 hours a day.

7 d~}z a cvezk, u loo@ u the pucnc or

surrendering adul~ surrendus tfie babe

t~ somcunr who wc~tks a~ t6c h~+spi~al

or Cue stetson.

Qoes tf~e parer or surrendering
adutf have to t~l anything t~
fhe people taking the baby?
Nn. J Tnwcvcq hoc~iiul or fire sctri~ri

~xre~nncl will asl: ch.- surrrndcring ~rt}~
m fill ouc a qursrionnaire designed co

gather impunant medical hiswr}'
inlucmatiun, which is .~~rr us~(i~l in

caring Foc the baby ThC (~IJCStklllfYdlll'
inclua~~a a Fcampcd return rnt4:ln~ end

can br stn[ in ac a li[er time.

What havens to the baby?
The baby will !x cznmirx:d and given

nkdi~rl cn~acm~n[. U~x~n r.~L-aa From

die lioapi[al, social w~orlcars immrdu[rly
place [ht baby- in a safe and lotting home

and bc~n i6c ad~~won pnxcss.

What happens to the parerrt
oi' SLltTCtld0~t1~ 8dllfi?

Oi~cc chc ~~un:nt ~~r wrr~rx~ring

~dulc eurrecx{ers the baby co hospic~l

or fire starion prceonncl. chry maj•

kavr at any ltmc.

Why is Cal"rfornia d~in~ tfus?
Thr purpcuc of ihr Safely SurrcaJa:xl

Ltahy I.~w is cu pcur~a babirs Fmm

being a}xindoncd, bore or killed by choir

puencs. You ma}' }13t't Il~2fl~ TCag1C

stories of babies kf~ rn dumFscers or

public ba~nrums. Their ~arcn~s maY

ha~~ brcn unJrt xvcc~ emutiorul

d'utnccc Tlx m~thcrs may have liidd:u

their ~x~nancica, f~~,t;~l cif what would
hap~xn if choir familic~ found out

t3cc~as. th~^y~ were afraid and had no

one or nawhcrr co cum for help, che~~

ab~nduneel these babies. A6aniluning a

baby is il(r~l and ~res thr bab}' in

cutn~mc dang~c Too oFt:~i. is nsulu in

d,c huhy'~ ~-ath. The Sakly

Suzxrnc)eied Wby law prec~nis ~6is

vag~tiip from ~•rcr h~p~hning again in

t:aliF~mia.

Fuly in the murcur~ on hpril 9, 2005, a 6r~l~hy' baby bciq w;u s1Ccly ~urcrndrsrcl io nursrs a~ H~rboc- v ~ <,,

L:CT,A ~i dial C.cnc,:r Thc wr~mnn who hmugbc thr (xihy m the hcMpicil idcnri6cd hcrsclFaa d~c habya aun~ -' ~y,~
ind atatcd the ha6y's modur had naked her co bring thr hnby co chc haspiml nn her Ixhalf. 'Ihc nnn~vras gi n a ~ ̀:~. ,
bcaalec vc~ich a number matching The ankk~ pisad on she bab} :this would pro~~de some idendiic7doa in the e~enc the -~
molhri cLangal }xr mind alxrut suarnciccing tht baby and w'tihrtl to rc~Jaim the baby in ~hc 1+f-day prriocl nU~nvcd by thr _
Law. Tht aunt Wu zISU Ptc~41~a1 Witt a mCcI1e1I [~ucsUonrnlrc u4I saHl 5}ee tvwdd bavr the mothrr ~mplrie ~ncl mail b~a~k in ~'~~'°"'"'3~~~' ~~
~hc ~m~~cd rentrn ~'tml~~k pravidcd. The UahF wu ~-zamirx5i b}-medical xaff and pronouneod h~lth~ and full-arm. T1~ was pl:wcd ~ "-~
with a I~ring Family chu had lxcn appmvtd w adn~x him (~y ~hc Tyc~arrmrnc of Child~cn and fiamly ~wiu:.a
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EXHIBIT D

.: ,,_,

_u _Ef d~ ~n=re~a ur- 5e~s ,in

P.t'I~tE:7~ CQ'!"f19 i~ a'. [k~? U'1 iC~C•8^

G`I~~: pE?.,:rGfk~3 C~3C, C~i,L~(tX.~3IE~ui..

scs p~ires ~ ~a~a~ n~io ~rm,~o~

S'e~,~,~s que ~! be~c3 te~~6 gyres

c~i~ t3~ tu~ras} a~ v°~~ o rr~~n~s. Y

r,4 hc~Y2 5tt(srdC 8bu£~ r7;

r~~(r~;cia~ Dur~e^. entr~gaf a~

t~?CT£n n2ri~G ~t1 i~,?T d~ SQ!

~rrE5IRd~ 4 ~7rA:~=3.t4~S-

~Como funciona?
F1 puJ~r/made qua clilkul~:Jes yue nu
pueda n rn quien cuidar de su reci~n
narKlu pucJc rntregulo cn ~i~rttu Icgal,
cnnfidtncial r srgura dcnao de los crcs dins
(?2 INxu) ~Ic~ nximicn~o. fl bchc ilrb~ xr
zit[ aaclo a un zmplcado de cua!yuiar
h~spical o cuaccel do bombec~os Biel (:ondado
do l~~s :~i~~a Sicm~rc yuc c) h~:lx: nn
prr~rmc siEmus do abuse r. nc~iigcruu~ n+:
s~r3 nuxeirio smuinittctr nc>mhn^~ ni
in(urma.iun alguna Si cl p~ulrclmadro
cambia de opiniGn poscerionnrnre y dcsei
rc«Exrar a su bcbc, lus icabajack~rrs
u[ilr~rrdn hryalcres ~wra pru{cr viixularlos.

EI 6ebe Uetarl un bru~kce v rl
ra~nJma~{rt n cl a~ulttr tju.: k~ cntn~uc
rccibiti un brazalcic igual.

~QU~ ~S8 5t C~ ~c1dfB~f►i<3{~f@
desea recupefar a su bebe?
ll~s p~c~tc~ ~luc: ambiGn d~ upina~n

pucd.0 c„m:ivar c1 ~~[i)CC3U t~: R'C~YI11ilC .l
su rccien nacido d.~ncra de los 14 dial.
~ttrrs puin:a dchcrSn Ilumar al
llepu[imzn~o de SrLvicios pars Niiios y
Fa~ttili:~s (~)c~rviknt of CI~ildren and
Fumili• $errieen; ekl C:vndadu de Los
rtngcica al 1-RIH?-346-b(NiO.

Solo los padres podran Ilevar
81 fBCf~f1 I)8CId0?
[~o. Si bien en la mayotia do los cnaoe
von loa ~iadrty In, c~uc Ikvan a) (ilk, la
ltp permits que oaas persona to ha~n
~i licriar nutMlia /c4a~

Las padres a el adults clue
erttrega al hebe dehen Ilamar
antes de Ilevar a! be6~?
~Jo. ~1 padre,'madte o adul[o pub lle~-at
al fxbc cn cuylyuirr mumcn~o, la 24
horn del dia, lus ? diat de la umam,
sirmpre p : uairio anrn-Sueu a su bcb~ a un
cmpl~a~'~ d~:l hns~~ic~1 n cuarrcl do
lx~mLx~rus.

yEs neceaario que el padre!
madre o adufto Aga alga a las
personas que recl6en al hehe7
Iiu. Sin emba~~~, d Frnonal cld hospital u
cuaticl dz bo rnbtros It ptdir£ a la pzrsana
clue cnlrc~ue al 6cbr yur llcnc un
cucationariu con I~ tiiulid~d de rrcabu
anrecedentts mfdicos im~roitnn~zs. que
rsultan do gran utilidnd para cuid.0 hicn
cicl bcbc. EJ c~irsiiunario irK~li~rr un subrr
cr~o cl ullo ~~scal ~agnc~~ pare crrvt~rl~~ cn
o~ru momemu.

~qu~ pasar~ can el beb~?
['! hchc .a. r1 cznminadn p Ic bn~w~ar3n

acencidn mfdi~a. Cuandn (e dan t( Ica del
hrsspir~l, Ins nahaj~ors sun ialcx
inmrdiatartrnic ubica~in al bcbc cn un
hngu :k~uro ~~n~: cazrS bicn arcndi~,. y
sc cL mrll'1aila e~ flnli'rsU c~r a[~uF: IU [L

~~~ pasara can el padrelmadre
o adutto quue entregue al beb~?
Una vez que los padres o adulco hnw
cntrcgs~n al lxlx; al persona) drl hc~a~~it~l n
cuancl da bomberos, pucden first cn
~ual~2uicr momcntn.

~Por qua se est~ hacienda seta
en Califumia7 ?
La finalidad do la l,ey do hntrcga da deb&
sin ~~u ~a pnncb~cr 3 k» 6cbr~ qua yu~
no xin abandon dos, lascimsdos o
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EXHIBIT E

DEFAULTED PROPERTY TAX REDUCTION PROGRAM

cn~pt~r z.2os

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

~.~~~.v~ i~ r~fi~uiiiC~~ uiii~ ~i~c:~aiaiiGi~~.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Baard of Supervisors
establishes the goal of ensuring that individuals and businesses that benefit financially
from Contracts with the County fulfill their property tax obligation. (Ord. No. 2009-0026 §
1 (part), 2009.)

2.206.Q2U Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or combination
thereof, which submits a bid or proposal or enters into a Contract or agreement
with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which the
Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or otherwise
not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue and
Taxation Code section 3436; or any properfiy tax obligation on the unsecured roll
that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
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EXHIBIT E

abligatian dispute pending before the Assessment Appeals Board.

F. "Solicitation" shall mean the County's process to obtain bids or proposals for goods
and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Las Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of the
ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall contain
language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved by
the Treasurer-Tax Collector, may subject the Contract to suspension and/or
termination. {Ord. No. 2009-0026 ~ 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or proposal
to the County, or entering into any new Contract, or renewal, eactension or
amendment of an existing Contract with the County, that it is in compliance with
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this chapter is not in Default on any County Property Taxes or is current in

payments due under any approved payment arrangement {Ord. No. 2009-0026
§ 1 (part}, 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated autharity agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State ar Federal Contract;

4. A Contract where State ar Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $1Q0,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County
Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Las Angeles County Purchasing
Policy and Procedures Manual, Section P-2810 or a successor provision;

Page 3 of 4



EXHIBIT E

12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Las Angeles County Purchasing Policy and Procedures Manuai,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods andlor services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall nat be interpreted or applied to any Contractor in a
manner inconsistent ~~ith the I?ws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.}

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance with
this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter ar payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 ~ 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, fihe
remaining provisions shall remain in full force and effect. (Ord. Na. 2009-OQ26 § 1 (part),
2009. )
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EXHIBIT H

COUNTY-OWNED VEHICLE SPECIFICATIfJNS

*Specifications will be provided when vehicles are available for service.

p:laepublservice contractsicontracNdannyltopanga cyn. summer beach bus\2016\rebid -topanga {prop a)101 rfpt1A ex.h_countyownedvehspees.doc
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Section

• Vehicle must not have reached its Altoona life
• 2011 or newer standard 25-foot Class 3 vehicle
• Propane (LPG) or Compressed Natural Gas (CNG)
• Minimum 14,000 pounds gross vehicle weight rating
• 7,000 pounds front axle gross axle weight rating
• 10,000 pounds rear axle gross axle weight rating
• Spring suspension front and rear (option for rear air)
• 159 to 178 inch wheelbase
• Four (4} Wheel Disc Brakes

2Q passengers or 16 passengers with two (2) wheelchair positions
• Vertical stanchions throughout perimeter seating
• 86,000 British Thermal Unit passenger area air-conditioning system
• 24,500 British Thermal Unit driver area air-conditioning system
• 35,000 British Thermal Unit passenger area heater
• Passenger pull cord system
• Stop Requested sign
• Backup alarm
• Ricon Model S or K Series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift pad kit, platform lighting, meeting
all ADA requirements

• ADA-compliant securement system for two (2) wheelchair passengers
• 10 pounds ABC Fire Extinguisher, first aid kit, bodily fluid kit and tri-reflector kit
• Outside signage
• Farebox

Section II

• If Section I vehicle type is not available, then gasoline-powered cutaway vehicle
may be used in substitution.

• 2Q11 or newer, standard 25-foot Class 3 vehicle
• 20 passengers or 16 passengers with two (2}wheelchair positions
• Minimum 14,000 pounds grass vehicle weight rating
• 159 to 178 inch wheelbase
• Four (4) Wheel Disc Brakes, 14.75' diameter
• 7,000 pounds front axle gross axle weight rating
• 10,000 pounds rear axle gross axle weight rating
• Spring suspension front and rear (option for rear air)
• Vertical stanchions throughout perimeter seating
• 86,000 British Thermal Unit passenger area air-conditioning system
• 24,500 British Thermal Unit driver area air-conditioning system
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35,000 British Thermal Unit passenger area heater
• Passenger pull cord system
• Stop Requested sign
• Backup alarm
• Ricon Model S or K Series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift-pad kit, platform lighting, meeting
all ADA requirement or
Director-approved equal.

• ADA-compliant securement system for two (2) wheelchair passengers
• 10 pounds ABC Fire Extinguisher, first-aid kit, tri-reflector kit, and bodily fluid kit
• Outside signage
• Farebox

p:taepublservice contractslcontract\dannyltopanga cyn. summer beach bust2016\rebid -topanga (prop a}\01 rfp115 ex.i_minregcontractorvehspecs.doc



VEHICLE CHECKLIST

~fi'iit'

EXTERIOR
Windshield
Windows
Body-Front and Sides
Body-Rear
Fuel Filter Area
Wheels
RubberNinyl Parts
Destination Sign Area

INTERIOR
Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grab Rails
Information Display Area
Schedule Holders)

Subtotal

Total

Overall Rating

Vehicle Na. Checked By

VERY GOOD ACGEPTAB~E UNACCEPTABLE

VERY GOOD

ACCEPTABLE

UNACCEPTABLE

p:\aepub\service contractstcontractldanny\topanga cyn, summer beach bus12d161rebid -topanga (prop a}\01 rfp116 ex.j_vehiclecfieckfist.doc
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INTRODUCTION

The contractor, at its sole cost and expense, shall provide all fuel, lubricants, repairs,
cleaning, parts, supplies, labor, maintenance, major components, and component
rebuilding and replacement, along with the necessary service facilities to provide the
maintenance required for the operation of all equipment and Service vehicles pursuant
to this contract.

Routine preventive maintenance and servicing is required on all Service vehicles for this
Service as recommended by their OEM. The Service provisions below represent the
County's recommended preventive maintenance schedule. If OEM's preventive
maintenance schedule is more stringent than the County"s, the contractor shall follow
the OEM's recommendations. If County's recommended preventive maintenance
schedule is more stringent than the OEM's, the contractor shall verify with the County as
to which recommended preventive maintenance frequency is acceptable prior to
deviating from the County's recommendations. Adherence to a preventive maintenance
schedule shall not be regarded as cause for deferred repairs. Nansafety repairs may be
scheduled and must be made within 1 week of being identified.

SECTION 1. SERVICE PROVISIONS

PMI services to be provided by the contractor shall consist of levels hereinafter referred
to as "DVIR,° "I," "JIA," 'B," and "C" PMI Services. These inspections shall be
conducted at vehicle mileage or time intervals as described herein.

A. PMI Service Sequencing

Daily Vehicle Inspection Report (DVIR) is a legally required document
prepared each day by the Service vehicle operator regarding the Service
vehicle operated. Copies are to be retained by the cantractar. ~ and all
repairs identified shall be documented.

2. "I" inspections occur a minimum of once per week. More frequent "I"
service may be required by the Contract Manager depending upon
demonstrated Service vehicle condition and/or reliability. This inspection
shall be documented and shall indicate all problems found,
maintenance/repair required, and maintenance or repairs performed.

3. "J/A" inspection occurs every 3d days regardless of mileage. The "J/A"
service occurs as part of every ~~8,~~ and ~~C" Service inspection.
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C~ "B" service occurs every 24,400 vehicle miles or 8 months, whichever
occurs first. "B" service occurs as part of every "C" service inspection.

"C'° service occurs every 48,000 vehicle miles ar every 16 months,
whichever occurs first.

PMI service sequencing (repeats each 48,000 miles).

PMI Service Service Miles or Maximum Days
DVIR N/A Daily

N/A Weekly
J/A 3,000 30 days maximum
B 24,000 240 days maximum
C 48,~OQ 48Q days maximum
DVIR —Daily Pre-Trap Inspection by oparatar

Inspections/PMI Services

Daily Pre-Trip and Post-Trip Vehicle Inspection Report (DVIR)

Joint PMI Services

~.

Contractor shall ensure that their Service vehicle operators perform
the DVIR in accordance with 13 California Codes and Regulations
Section 1215(a}and California Vehicle Code Section 34500.

Contractor's Service vehicle operators shall conduct the mandatary
"pre-trip" and "post-trip" inspections of their assigned Service vehicle prior
to, and immediately after, operating the Service vehicle on a given day.
These inspections must be performed each day the vehicle is used. The
DVIR report must be signed by the assigned Service vehicle operator of
the Service vehicle. The DVIR report is required as a matter of record,
whether ar not any defects are found. When defects are identified and
listed, the DVIR must be routed to the contractor's repair facility. The
contractor must maintain and retain these inspection/service records as
required by law.

These pre-trip and post-trip inspections are both a maintenance inspection
and an operational inspection of the Service vehicle by the operator.
Further details of the DVIR inspection are set forth in Exhibit A, Scope of
Work; Section G, Vehicle and Equipment Maintenance; Subsection 4,
Daily Pre-Trip and Past-Trip Vehicle Inspection and Servicing; Section a,
Service Records and Reports; Subsection 2.c, Daily Pre-Trip Service
Vehicle Inspection Reports.
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2. The contractor shall perform the PMI service level "1" in accordance with
13 California Code and Regulations Section 1234(f) and California Vehicle
Code Section 34500. The inspection must be a matter of record. The "I"
inspection is to be performed at least every seven (7} calendar days
utilizing qualified and ASE certified maintenance personnel. PMI service
level "!" shall include, but is not be limited to, the following:

• Inspect engine accessary drive.
• Inspect, measure, and record drive belts condition and belt tension.
• Inspect the engine and accessories for leaks.
• Check and tap up engine oil level.
• Check and top up engine coolant level.
• Check and top up transmission fluid level.
• C;heck and top up power steering and master brake cylinder (if

equipped with hydraulic brakes).
• Check al) directional signals and flashers.
• Check headlights, marker, stop, turn, tail lamps, and reflectors.
• Replace lights, lens, and/or reflectors as necessary.
• Check and replace interior lights and (ens as necessary.
• Check brake operation.
• Check parking brake operation and condition.
• Check the functioning of instrument cluster gauges and warning

lights.
• Check tire pressure and adjust to specification.
• Check tire tread, remove debris, and check far damage and uneven

wear.
• Check tires for sidewall damage.
• Inspect wheels and fasteners.
• Check for wheel bearing oil or grease leaks.
• Check horn operation.
• Check backup alarm and safety device operation.
• Check condition and mounting of fire extinguisher, first aid kit, body

fluids kits) and wheelchair tie dawns and record.
• Check operation of all doors.
• Check wheelchair lift operation.
• Check wheelchair lift interlock operation.
• Check operation of all emergency escape windows and alarms.
• Check windshield wiper and windshield washer operation.
• Check and record Air Conditioning system operation effectiveness.
o Check under vehicle for any fluid leaks.
s Check cleanliness of the vehicle's e~erior and note any body

and/or decal damage.
• Check cleanliness and condition of vehicle interior.

Plus other additional items deemed appropriate.
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3. The contractor shall perform the PMI service level "J/A" in accordance
with 7 3 California Code and Regulations Section 1232(b). The inspection
must be a matter of record. The "J/A" inspections are to be pertormed
simultaneously at least every thirty (30) calendar days. These services
shall include, but are not limited to, the following items:

• Change engine oil.
• Replace engine ail filter(s).
o Check, adjust, and record engine idle speed.
• Check engine throttle linkage operation.
• Check transmission fluid level.
• Pressure test radiator and radiator cap.
• Check and record coolant percentage, protection, and condition.
e Clean radiator of bugs and debris.
• Check or inspect all hoses and lines for condition.
• Inspect accessory and drive belts for condition.
• Measure belt tensions and record.
• Inspect and lubricate chassis, front and rear suspension

components.
• Inspect shock absorbers for damage ar leaks.
• Inspect suspension.
• Lubricate front axle spindles.
• Check and tighten spring axle bolts as necessary.
• Check exhaust system for damage and/or leaks, and correc#

deficiencies.
• Inspect steering box and steering box mounting.
• Inspect and lubricate steering u joints.
• Gheck steering linkage far wear or damage.
• Lube steering linkage.
• Road test for steering and suspension condition.
• Inspect brakes for operation.
• Check brake fluid level or test air brake system.
• Check disc brakes for wear and record percentage of remaining

pad and/or lining.
• Adjust brakes as necessary.
• Inspect brake system for leaks, check air, or brake fluid levels.
• Check and service slack adjusters (if equipped with air brakes).

Check and adjust parking brake, as needed.
• If equipped with air brakes, check, clean, or replace air compressor

filter.
• Inspect and lubricate driveline and u-joints.

• Check differential oil level.
• Inspect vehicle safety devices andlor equipment.

~:



• Inspect vehicle wiper/washer operation and fluid level.
s Check battery mounting and hold down(s).

Check battery terminals and clean or replace as necessary.
Load test battery(s) and record reading.

s Check and record battery(s) specific gravity.
• Clean battery surface and terminal connections.

Check battery water level.
• Check accessory drive belt tension, measure, record and adjust as

necessary.
• Inspect accessory drive belts for wear and tension; record result

and adjust as necessary.
• Inspect tires and rims, for damage, wear, cracks, missing lug nuts,

broken studs, etc.
o Inspect tires for damage, wear, and/or debris; if irregular wear

present, perform alignment.
• Measure and record tire tread depth (including spare tire).
• Check and record Lire pressures (including spare tire).
• Torque and record fire bolt mounting.
• Inspect exterior lamps for operation.
• Inspect exterior mirrors and check operation.
• Inspect inferior lamps for operation.
• Inspect dash panel and check operation of all switches, gauges,

and lamps.
• Inspect upper (overhead) panel for operation of all switches,

gauges, and lamps.
• Inspect all doors for adjustment and smoothness of operation.
• Inspect and lubricate door hinges, pins and/or bushings.
• Inspect wheelchair lift for operation and adjustment, including

interlock device.
• Cycle wheelchair lift in manual (emergency) and check hydraulic

fluid level mode.
• Clean and lubricate wheelchair lift.
• Inspect window glazing and windows for operation andlor cracks.
• Operate emergency escape windows and test alarm.
• Inspect seats for damage, soiling.
• Inspect floor covering and step treads for damage.
• Test and record HVAC—measure and record Air Condition output

temperature front and rear.
• Clean immediate area surrounding rear heater unifi.
• Inspect fire e~inguisher.
• Inspect other vehicle safety devices/equipment.
i Inspect wiper, washer operation, fluid level.

Plus other additional items deemed appropriate.
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EXHIBIT K

Note: "A/J" inspec#ion/service repeats with each "B" and "C" service inspection.

4. "B" inspection/service (24,000 miles/8 months) includes, but is nat limited
ta, the following items:

• "A/J" inspection.
• Engine fuel filter, replace (primary).
• Engine fuel filter, replace fitter element (secondary).
• Replace engine air filter.
• Replace spark plugs (nondiesel powered engines).
• Replace transmission fluid and filter.
• Replace power steering fluid and filter.
• Balance and rotate tires.
• 1~erform a ful( four-wheel alignment.

Replace brake fluid (hydraulic).
• Replace air dryer filter (air brakes).
• Repack front wheel bearings.
• Check all fuel lines for leaks.
• Check fuel line attachment points to chassis.
• Inspect tank and lines for damage, fractures, andlor rust.
• Check fuel tank valves and fittings for leaks and operation.
• Check spark plugs for excessive gap, heavy deposits on electrodes

and/or electrode damage.

Plus other additional items deemed appropriate.

5. "C" inspection/service (48,000 miles/16 months) includes, but is not limited
to, the following items:

• "A/J" inspection.
• "B" inspection.
• Inspect differential, change ail.
• Replace in-tank propane fuel pump filter.
• Replace in-line fuel filter.
• Inspect and replace spark plugs.
• Inspect spark plug wires.

Plus other additional items deemed appropriate.

6. Every third "C" inspection or service (144,000 miles/48 months) includes,
but is not limited to, the following items:
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• Every third "C" inspection, replace spark plug wires with OEM spark
plug wires.

• Replace engine coolant.
• Flush engine block.
• Replace engine coolant thermostat.
i Replace coolant hoses, clamps.
• Replace accessory and drive belts.
• Change differential ail.

Plus other additional items deemed apprapriate.

C. Services not Included

The following services shalt be performed as required and may ar may not
be part of the contractor's regularly scheduled maintenance.

• Tire replacement.
• Tire repairs.
• Non-PMI, scheduled or unscheduled repairs.
• Mechanical failures) and/or road calls.

Damage to mechanical components due to abuse, vandalism or
accident.

• Damage to body/cosmetic appearance.
• Service vehicle washing and cleaning (exterior and interior).

Recharging the fire extinguisher and/ar fire suppression items ar
systems.
Labor and/or materials required to transport Service vehicles far the
purpose of service or repairs.
All manufacturer's recalls and/or repairs covered under warranty.

D. Parts not Included in PMI Service (Contractor Supplied)

The following parts shall be maintained and replaced as needed on a
day-ta-day basis by the contractor's sole expense.

• Head lamps
• Clearance lamps
• Turn signal lamps
• Reflectors
• Interior lamps

• Dashboard and all indicator lamps
• Windshield wiper blades
• Mirrors
• Other consumables, except as covered by warranty
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• Fire extinguisher
• First aid kits
• Seatbelts, latches, Q-Straints, Torso pads, etc.
• Methane Detection Systems
• Vehicle Fire Suppression Systems (Alternatively-Fueled Vehicles)
• Wheelchair fie-down belt replacements
• Tires
o Cleaning materials

arts included

The fallowing parts shall be provided under either PMf Service or regular
maintenance services perFormed by the contractor:

Engine: Engine oil filters)
Air filter element
Fuel filter elements}
Replacement oil
Replacement coolant and filters)

Miscellaneous: Power steering fluid and filters)
Brake fluid

Transmission: Transmission ail filters)
Replacement oil

Differential: Replacement oil

Wheel Bearing: Grease seals and/or hubcaps
Grease or oil

Antifreeze
Lubrication grease
Silicone
Battery{s}
Battery water (distilled)
Battery terminal spray/protestant
Windshield wipers and washer fluid

• Miscellaneous hoses/flex lines and washer that have a replacement
requirement as part of the PMI Service schedule.

• Miscellaneous seals and gaskets that have a replacement requirement as
part of the PMI Service schedule.

• Miscellaneous engine accessory drive belts as part of PMI Service
schedule.
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• The foliawing parts shall be provided by the contractor only as part of a
PMI Service:

• Air Conditioning compressor tube oil and Freon Number R-134a
refrigerant

SECTION 2. OIL ANALYSIS

A sample will be taken by the contractor utilizing personnel and sample-taking
processes that have been approved by the Contract Manager. Within 1 business day of
faking the sample, the sample must be delivered to a Contract Manager-approved
analysis facility for processing according to the fallowing schedule:

Engine Oil: Sample requirement is 1 week or 500 miles prior to each "JtA"
service/inspection (each oil change).

Transmission Oil: Sample requirement is 1 week or 500 miles prior to each "B"
inspection/service, not to exceed 24,000 miles between samplings.

The contractor shall inform the Contract Manager, at least seven (7} calendar days in
advance of the engine aif and transmission oil sampling dates. At Contract Manager's
option, County personnel may be on-site to observe the contractor's sampling
procedures.

The contractor shall provide or shall cause to have provided to the Contract Manager a
copy of each analysis generated within 1 business day after results of said analysis are
known or returned to Contractor by the oil analysis vendor.

SECTION 3. RECORDS

Individual PMI Service records shall be maintained and retained by the contractor. The
records shall be maintained in a manner consistent with the CHP terminal inspection
requirements. Records small be maintained for al( "DVIR," "I," "J/A", "B," and "C"
inspections and/or services plus any maintenance/repair conducted.

The contractor may be required to provide a copy of each PMI inspection/service
activity to the County at the fallowing address:

County of Los Angeles
Department of Public Works
Programs Development Division
Attention Contract Manager
P.O. Box 1460
Alhambra, CA 91802-1460

e:



EXHIBIT K

SECTION 4. TRANSFER OF COUNTY VEHICLES

The following applies if there is a change of contractor and if there are County Service
Vehicles:

• The maintenance and repair records of each County vehicle are County property.
A legible copy of all maintenance and/or repair records shall be provided by the
contractor to the County when the vehicles} islare released to the new
contractor who wilt be providing the Service.

• The tires on each vehicle shall average a minimum tread depth of 8/32 of an inch
of tread. Na one tire shall have less than 5/32 of an inch of tread at any point.
The tread depth of each tire will be measured at three points and averaged.

g Tires with less than 5/32 of tread depth will be replaced and the County shall
deduct the cost from the contractor's final invaice(s).

• The brakes shall have a minimum of 30 percent (30°/o) of their lining shoes or
pads at each wheel position. The brake material grade shall be as specified by
OEM. Brake drums and/or rotors shall not be excessively worn, grooved, or
discolored from excessive heat. Drums and rotors shall be within their
manufacturer's acceptable use guidelines.

• If any brake shoes, brake pads, drums, and/or rotors do not meet the minimum
standards listed above, the items will be replaced and the cost to repair or
replace any of these components will be deducted from the contractor's final
invoice(s).

p:laepubtservice contractslcontracttdannyttopanga cyn. summer beach bust2018\rebid -topanga (prop a}101 rfp\division submitted docslex.k -

preventative maint.doc
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Substance Abuse Testing

It shall be the duty of the contractor to take ali steps feasible to ensure that those
employed personnel, independent contractors' or subcontractors' employees
servicing or operating Service vehicles pursuant to Exhibit A, Scape of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, contractor shall, at a minimum, do the following:

a, Prc~mul~~te and distribute tc~ A!1 Personnel a ~1~/ritten Policy statement
Prohibiting Sei-vicinq and/or Operating Service Vehicles While Under
the Influence of Alcohol, Controlled Substances, or Any Medication
that Impairs Judgment or Physical Ability

The written policy statement shall indicate contractor's intention to:
(1) initiate substance abuse testing as described herein below;
(2) immediately suspend any personnel testing positive for substance
abuse from servicing or operating Service vehicles pending review
pursuant to the procedure described herein below; and (3) absent
overruling on review to permanently prohibit such person from
servicing or operating Service vehicles.

b. Institute a Comprehensive Program for Substance Abuse Testing for
All Personnel Entailing Urinalysis and/or Blood Tests

Pre-emglovment testing of job applicants, independent
contractors' and subcontractors' employees all as part of the
pre-employment physical examination

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be
subjected to recognized testing procedures employed by duly
licensed clinical laboratory technicians to determine the
presence of alcohol and/or any controlled substance as that
term is used in the Health and Safety Code, Section 11054,
including, but not limited to, marijuana and its derivatives,
opium and its derivatives, methaqualone, methamphetamine,
lysergic acid diethylamide, psilocybin, or mescaline. Evidence
of controlled substance presence in urine or blood of any job

-L.1-



I~IC(tc3~~i`~

applicant shall require denial of the job application. Evidence
of a blood alcohol level at the time of testing of greater than
O.Q4 percent (0.04%) shall likewise require denial of the job
application. If contractor at any time during the period of
this contract uses or contemplates usage of independent
cantractars' or subcontractors' employees to service or operate
the Service vehicles, the individuals who would perform such
functions under such contractual arrangement shall be tested
in the fashion described hereinabove and shall be prohibited
from performing said functions upon testing positive for
controlled substance use or blood alcohol concentration in
excess of 0.04 percent (0.04%).

Mandatory drop testing within three hours of a traffic accident
or incident plying rise to a suspicion of substance abuse

The contractor shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees involved in a traffic
accident while operating a Service vehicle within as short a
time as possible following the accident and in no event to
exceed 3 hours thereafter.

The contractor shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees servicing or
operating a Service vehicle as to whom a report has been
received from the public or from coworkers or supervisors as
to involvement in a physical altercation, being verbally abusive
or otherwise acting in a bizarre manner. The contractor
shall make arrangements to provide for continued public
transportation service prior to ordering the subject individual to
report for drug testing, but shall make every effort to have the
testing occur within 3 hours of the reported incident.

In addition fa the testing required under Subsection 1.b.1,
hereinabove, the testing required pursuant to this subsection
shall include testing for the presence of prescription drugs and
other aver-the-counter medications that are known, on
occasion, to cause drowsiness, impairment of judgment,
and/or impairment of physical coordination and activity. This
classification of substance is intended to include among
other things: antihistamines, tranquilizers, painkillers, mood
elevators, and psychotropics.
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All persons testing positive for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent
(0.04%) shall be immediately suspended from servicing or
operating Service vehicles pending review pursuant to the
review procedure set forth herein below. In the absence of an
overruling of the suspension pursuant to the review procedure,
the contractor shall permanently prohibit these individuals from
servicing or operating Service vehicles pursuant to Exhibit A,
Scope of Work.

All persons whose tests indicate ablood-alcohol concentration
greater than 0.00 percent (0.00°l0) but less than 0.04 percent
(0.04%l ar show the presence of a rr~~dicatiran known on
occasion to cause drowsiness, impairment of judgment, and/or
impairment of coordination, and other physical abilities shall be
immediately suspended from servicing or operating a Service
vehicle for a period of 24 hours. These individuals shall be
given oral explanation and warning confirmed in writing and
noted in the personnel file with respect to the potential safety
hazard posed by the involved substance.

Nondiscretionarv, Random Substance Abuse Testing

The contractor shall identify all personnel, independent
contractors', or subcontractors' ernplayees scheduled to
service or operate Service Vehicles pursuant to Exhibit A,
Scope of Work and place their names in a data pool
susceptible to truly random accessibility either physically as by
placement of cards in a tumbler or by programming of an
information retrieval system.

Names of individuals shall be chosen far random testing on a
schedule designed to test 25 percent (25%) of the relevant
personnel and affected other personnel quarterly which
schedule shall be set forth in a public statement distributed
quarterly to all personnel and affected other persons. In no
event shall the employee have more than 6 hour notice priorto
his or her appointment for the test.

The testing shall take place on company time at a location that
does not require the person tested to expend more personal
time in traveling to ar from the testing site than would otherwise
be expended in traveling to or from a work location.
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The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection 1.b.1.
Upon evidence of a blood-alcohol level in excess of
0.04 percent (0.04%) or of the presence of any controlled
substance in any tested individual, the contractor shall
immediately suspend that individual from servicing or operating
a Service vehicle pursuant to Exhibit A, Scope of Work.

If the finding of substance abuse is not overruled upon review,
the contractor shall permanently prohibit any such individual
from servicing or operating Service vehicles pursuant to
Exhibit A Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for
each subject substance. In those cases where it is necessary
to perform a second test on a urine sample, the second test
shall use a different methodology to assure the validity of the
results.

No disciplinary action set forth herein shal(be taken unless the
urine or blood tests "positive" far the subject substance in each
test.

5. Notification of Suspension and Intent to Prohibit Servicing ar
O_peratinq Vehicles or Performance of Function with Potential
Impact upon Public Safety

The contractor shall, upon receipt of substance abuse test
results warranting action, hereinunder, notify the subject
individual of his immediate suspension and of the contractor
intention to prohibit performance of specified duties. The
contractor is not required hereby to terminate employment of
the individual altogether.

c. Institute A Review Procedure

The contractor shall provide use of a meeting room and, as to the
employee Board member, paid time for the convening of a
drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that
request to any superior within two (2) business days of receipt of the
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notice of suspension or forfeit his right of review. The superior shall
deliver the request to any Board member.

The Board shall consist of a member appointed by the contractor, an
employee representative (who shat( be an employee of the
contractor), and a third party chosen by the other two.

The Baard shall decide upon the consequences of the substance
testing set forth in Subsection 1.b above within 1 week of receipt of
the request for review.

The Board shall hold short hearings at which the individual tested
shall have the opportunity to dispute the fact of substance abuse and
preseiri evic~~nc~ cif ext~r~uafiing circumstances.

The rules of evidence need not be applied. The fact of substance
abuse will be presumed from the results of the substance test.
Anticipated as the factual basis for rebutting that presumption would
be a contrary test result obtained by the individual voluntarily in a
relevant time frame from a competent disinterested laboratory.

The Board may make ex pane inquiries to County Health officials with
respect to any review proceeding.

The Board has absolute discretion to question extenuating
circumstances.

The Board shall vote on whether to sustain or overrule the prohibition
intended to be imposed within 1 week of the hearing. Atwo-thirds
vote is required to overrule the contractor's intended work prohibition.

The decision shall be written but need not be a formal document.

1. Confidentiality

The substance test results and any material presented to the
Review Board shall be maintained in a confidential file by the
contractor. The confidentiality shall be of a limited nature. The
files will not be available for public inspection and the information
therein shall not be otherwise published. The County shall have
access thereto, however. Statistics generated without specific
reference to individuals may be published or made available for
public inspection; and the contractor will not refuse to honor a
criminal or civil subpoena relative thereto.



The County shall indemnify, defend, and hold harmless the
contractor, its officers, agents, and employees, from and against
any and all liability, expense, including defense costs and legal
fees, and claims far damages arising from the institution of legal
proceedings challenging the right of the contractor to subject its
employees to mandatory random drug and alcohol abuse testing,
or to require its subcontractors to do the same.

p:\aepublservice contracts\contract\danny\topanga cyn. summer beach bus~20161rebid -topanga (prop a}101 rfp\18 ex.l_contrsubsalcoholtest.doc
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Provider: Reporting Period:

Agreement/Contract No.: Project:

R requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Please
complete and submit one of these forms no later than fifteen (15) days after the end of each quarter.

FAX to: (626) 979-5313
Mail to: Programs Development Division Countv of Los Anq_eles_ Department of Public Warks, Transit Operations Sectian.

P.O. BOX 1460 Alhambra Ca 91802

I. RANDOM TESTING

a. Number of drivers and mechanics assigned
to project this quarter.

b. Number of random test {25%minimum)

c. Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests

I1. PRE-EMPLOYMENT TESTING

a. Number of potential ernplayees tested

b. Number of positive tests results

c. Action taken on pasitive tests

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c.

d.

Prepared By:

Number of positive second tests

Action taken due to second positive tests

DRIVERS MECH. t)THER TOTAL

Date:

S~'~
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TRANSIT SECURITY PLAN

*Refer to Pg. 37 of the Contractor's submitted proposal.
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BUS NO. MILEAGE

OPEN HClOD 8~ CHEGK

IICOOLANT, OIL, BATTERY, WASHER
FLUID LEVELS, FAN BELTS &WIRING

ENTER BUS & GHECK

DATE ROUTE

DRIVE BUS FORWARD 8~ APPLY BRAKES
ACTIVATE ALL LIGHTS &CHECK

IIAMMETER, ALL INTERIOR L(GHTS,
HEADLIGHTS, (HIGH & LOW BEAM
INDICATOR)

IISTEPS, GRAB HANDLES & RAILS,
WINDOWS, WARNING DEVICES, FIRST
AID KIT, FIRE EXTINGUISHER,
CLEANLINESS & INSIDE EMERGENCY
EXITS

❑WHEELCHAIR LIFT OPERATION AND
SECUREPviENTS

RECORD ODOMETER READING

❑CHECK IF P.M. IS DUE SHORTLY

START ENGINE 8~ CHECK!

❑NEUTRAL SAFETY SWITCH OPERATION
❑GEAR SHIFT LEVER OPERATION
❑SERVICE BRAKE WARNING BUZZER &
LIGHT

❑BRAKE INTERLOCK
❑STEERING WHEEL PLAY
❑WINDSHIELQ WIPERS AND WASHERS
❑HEATER AND DEFROSTER
❑HORN
❑SERVICE DOORS (OPEN &CLOSE)
❑ALL MIRRORS
❑WATER TEMPERATURE, FUEL, VACUUM,
OIL OR AIR PRESSURE GAUGES

❑PARKING BRAKE WARNING BUZZER &
LIGHT

❑SEAT BELTS)
❑SERVICE BRAKES

,.

SET PARKING BRAKE PUT TRANSMISSION
IN NEUTRAL WITH ENGINE RUNNING &ALL
LIGHTS ON CHECK FOLLOWING
EQUIPMENT OUTSIDE BUS

IIRIGHT FRONT WHEEL AND TIRE
❑RIGHT SIDE MARKER LAMPS
❑TURN SIGNAL LIGHTS AND REFLECTORS
❑RIGHT REARVIEW MIRROR &MOUNTING
❑HEADLIGHTS &TURN SIGNALS
❑CLUSTER, CLEARANCE AND I.D. L(GHTS
❑DESTINATION SIGN OR IDENTIFICATION
SIGNAGE

~WINDSHIE~D
❑LEFT REARVIEW MIRROR &MOUNTING
❑LEFT FRONT WHEEL AND TIRE
❑DRIVER'S SIDE WINDOW
❑LEFT SIDE MARKER LAMPS & TURN
SIGNAL

❑LIGHTS AND REFLECTORS
❑LEFT REAR WHEELS AND TIRES
❑EXHAUST SYSTEM CONDITION
❑LOOK UNDER VEHICLE FOR LEAKS
❑REAR CLUSTER, CLEARANCE AND I.D.
LIGHTS

❑TAILLIGHTS, TURN SIGNALS &
REFLECTORS

❑RIGHT REAR WHEELS AND TIRES
❑FUEL TANK FILLER TANK CAPS

CONDITION OF THIS BUS IS:

❑SATISFACTORY

❑UNSATISFACTORY

DRIVER'S SIGNATURES) TIME MECHANIC SIGNATURES)

2 ~

DATE REPAIRS COMPLETED:

~l~
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Letter of Transmittal

June 5`", 2017

It is Transit Systems understanding that we must demonstrate the capacity, experience,
and know-how to perform services for this contract. We understand that for this contract,
we will provide all vehicles, including, buses, vehicle maintenance, and emergency
response vehicles. We also understand that it is our sole responsibility to maintain and
upkeep the vehicles so they are ready for service at any time.

It is understood that the service will be year round, making three round trips each day of
service between the designated locations at the times and stops that have been described
in Exhibit G. We understand that we need to have at least one other alternatively fueled
shuttle bus or transit bus.

Transit Systems understands that the vehicles used for the contract will be in excellent
condition and will be serviced and maintained each day. This includes, but not limited to,
cleaning exterior and interior, and making sure the bus is mechanically suitable for daily
operation. If that vehicle were not to be ready, we understand that we will provide a
backup vehicle from our fleet.

We understand there needs to be a 24hour contact line, which we already have in place. It
is operated by Mr. Maurice Vanegas and Mr. Bill Knapp. We also understand all the
demands, requests, and expectations in the RFP mus and will be fulfilled by Transit
Systems. We also understand that the route has a one year term and three potential
additional one year renewal options and we shall bill monthly for services provided.

We shall operate the service subject to the provisions and requirements of the
Contractor's Scope of Work (Exhibit A). The contractor shall do all things, including, but
not limited to, providing executive and administrative management; employing and
supervising of all personnel, which includes supervisors, vehicle operators, dispatchers,
mechanics, and other maintenance personnel; operations training and safety programs;
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a. S ~ ~ ~ ~;
897Ca La~irel Canyon F31vc~. ~~,
Sun Valley 9135?

Phc~n~; 81 ~-a0~-72'7 Fax 81 ~-504-6403 i'

Experience

I, Maurice Vanegas, am the proposer far Transit Systems Urilimited, Inc., and will be the
Project Manager and Maintenance manager for the Topanga Canyon Beach Bus Contract
(2017-PA004) if awarded. I have been the President of Transit Systems since 1991. My
backgrounds with transportation. dates back to 1986 when I was the Assistant Park and
Ride Manager at the Hollywood Bowl I was responsible far overseeing the scheduling of
over ane hundred buses on a daily basis. From that experience, Transit Systems
originated in 1991 and has been involved in the bus business until the present day.

I also have maintenance experience from an engineering degree I obtained from UCLA in
1993. I also have gained more experience from my Truck and Bus Repair Company that I
operate; American Fleet Services. I have operated this since 1993 shortly after I opened
my bus company. I have been the key figure in dealing with the California Highway
Patral annual terminal inspections_ I am currently ASE certified and will further my
education and plan to be compliant with the terms of the contract_

The best part of experience that Transit Systems has is that we are the current contract
holders for the County of Los Angeles Public Works for Lines l -6. This past suiruner, we
operafed the Altadena, Antelope Valley, Charter oak, East LA, La Cresenta, and Santa
Clarita. We have worked on the County's Beach Bus program since the Summer of 2003.

Our company is a private bus company that services include shuttles, after school bus
trips, employee shuttles and other charter trips. We have worked with many schools for
charter trips and also worked with the LADOT, LADPW and Parks and Recreations on
such things as the Beach Bus, Charter Bus Program, Hollywood Bowl, and Griffith Park
Observatory.

For example, one contract we have that gives us a lot of experience is the Hollywood
Bowl; which we have done for the past 20 plus years. Far this contract, we operate 30
buses or more all at one time for aneight-hour minunum. At the Hollyv✓aod Bowl, on an
average night, we may transport as many as 3,000 people.
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and show up on time. We also know from experience that we have to give the proper
traveling time because we do not use traffic as an excuse for being late.

At Transit Systems, we have over 15 CNG, 2 Door, 40 foot Transit Buses, as well as 12
40-45 foot Diesel Coach Buses and over 10 CNG 25 foot Mini Buses in which at least
half of them are ADA compliant. Having this equipment meets and exceeds the
requirements outlined in Part I, Section 1.B, Minimum Mandatory Requirements.

Staffing Plan

Most of our employees have been at Transit Systems for some time now. Some of our
drivers are still the original drivers from when the company first opened. They have been
here 20 pl~ls years for Transit Systems and we have been IZere for most of them. Most of
our management staff and supervisors have been here for a long period of time as well.

These are the key employees for this contract, plus many more that aren't mentioned will
make this contract possible. Each person has gained quality experience by working for
Transit Systems and participating in the Beach Bus, Hollywood Bowl, LACDPW and
LADOT Charter Bus Program contracts as a driver, supervisor, or dispatcher.

Maurice Vanegas: President, Opearations Manager, Maintenance Manager,
Hiring, Dispatch, and 24hr Contact (26 years)

Bitl Knapp: Vice-President, Fleet Manager, and On Site Supervisor (23 years)

Danny Elliott: Operations Manager, Field Supervisor (11 years)

°~ Ely Pacheco: Head Mechanic (15 years)

Lana burets: Office Manager, Field Supervisor, 24hr Contact (10 years)

Stephanie Dionisio: Operations Manager, Field Supervisor (11 years)





IV~aurice Vanegas

~ _ - _ _..

(7b~ectiv~: ~'c~ live e~v~ryd.~y a~it~ er~~r~y ~d use t~►zs ener~ry fc~ make thcrs~ arc~~nd m~ be#~er.

Educ;atiUn. Bacheror of Science, Ci~Til Faa~inee ,Winter 1.992
University ~~ C'aiifozz~i~ T.~as Angeles

Course Works Hara~rdous'4Vast~ and Mana~~ment
ISir Pollution Control Sail I~~~cbaz~ics
~oiLs ~ foundations ~yc~-o~c~~y
T'a}1 ~3uilding T)esig~ ~atet Resources
Stems Design ~tr~ct~ual Me~hani c.~
~tructur~ Analysis Concrete ~si~

E~cp~rience: Tang 1891 to Fres~nnt
Transit Systems Unlimited, Tn~. -President
♦ To acquire contracts
~ Try supervise ~mplo~ees
t Ta acquire funt~ang for investments!izuprav~ments
♦ Tee provic~. be#~er seriric~ t~i~ fhc competition

J"anuazy 1993 ~c~ ~zes~ent
--~. Amerit;~ Fleet Services -Owner

~ Ta gzve e~~aies on repair «ork
~ Ta aec~uize stew customers
t Tv prc~vic~ befier service than the c~mp~ution

September 1939 fa Present
Sot~corev I,L.~ - ;Managing Ivl~mbe2
i To make real estat.~ investri3ents
♦ To reinvest prc>cc~s

January 2004 to Present
Wesi chimes Place LLC ~ Ivf~.naging iviember
♦ Ta ~nna~~a~e cash flow
~ T~~ rnarta~e renfaI tutus arm 3clverLis~
♦ To anatyze Baton Rouge azea and ~oaake der znve~aenfis

ACTIVITIES: Runninb - Marathaz~ Fia~isher 1 95 to 20(14
Liasket~all -City Adult Leagues

SI~II.,LS: Bzlin , ,at word, E:~cel, Frrn~ Page, Quickboo~s Pro, Aeza~at, Ivl~~iz~g ~i~rdze,Gel

H~N(~F~: San Fc}mandc~ 'Valtey Eiusiness Journ~14-a ~.md~r 40 204 and. ~9~02
Sin Fernando V~ll~y Bcisin~ss .~anr~a125 $uFsin.ess Leaders 2~C1(l
I'acifc Telesis f~ward 1987-1990
Dan's Y.ist I'aI}. I987



i~b~ective: Ta b~ ~e best a~ my job. ~ love tY,e transpc~zlstian business ~d I

get girt ~isfacnc~, wI3a~ the people r tra~~sgart }.eve a smooth

trrP- I am. amazed haw ~as~ t~ ~ansportation bus7uess is c~amgin~

because of ~ tee~na~agy a~ai`lable aid Y u~ra~t ~ be a p~ in _

sn~.king Tzanslt Syste~rs a company that takes this new ology

and adds it to t~.s ~racl~age of transporting clients_

F...ducati~~z: ~sg~► Sciaaol ~lipltr~., i~7~-, St Louis ~giz School
S.P.A.B_ C.cr~ificate State ofC.~lifornia

Job ~e~.ce: Vibra-Finish Company-1979-20 4

Qperated heavy-duty tEi~ck delEvr~n~ r~aferial. fo~~ the camP~Y-
Pla routes aid delivery qua~itics_ Operated ~o~ and

trained c~t~er e~m~p~oyees to aper~e forkii~ T~v~ran the cnd of my

~plo}~ent, ~ s-~rvised all the cmployces and ran the ~a~srication

of tie p~ _

Transit Systems-. I9~5 -- "resent

I ice~sec~ to operate t~~~it bases, luxury coach buses, and. shuttle

bases_ ~ am resgonsz~bt~ for sales_ I ~m r~c,nsible for thz -training

o~ ~gIoy~s_ Z mn res~ronsa~l~ for the apdz~~e of the #Ieet r

am res~o~`ble foz i~ie mechanical. aspect of the ~ee~

Skr~s: ~c;el, I5~1ic~saf~ Word, ~nn#ti.=m~t Explorer,

Moun~ai¢i 1]riving
[?gerattir of Forklifts

hobbies Muszcy Horse ~acin~ S~eed'~Valking



Uani~l CE~arles ~IliotE

-- _ _.
t;~ass B Gammerc~a~ t~rnrers ~~ ,:_ -- __

P & N Endorsement, with Manual Transmission

Valid School Pupii Activity Bus (SPAB} Certifica#e

OBJEG~NE: To utilize my Supervisory/Managem~nt skids

In obtaining a position commensurate with my abilities

And experience.

EDUCATION: Nartf~ Torrardce High 6chool - ~"arrance, CA

College Pre}~JDiplort~a 2C~Q6

Scwth~m California Regional Occupational Center Torrance, 
CA

R&R ~`ransmissions and Brakes 205 - 2606

EMPLaYMENT: Transit Systems Unlimited, Inc. Sun Valley, C
A 20106-Present

Position. Greeter, Bus Opera#or, Supervisoe, Dispatcher, 4~eratio
ns Manager

Respar~sibil~ties_ operated hus~s for shuttles, charters and on 
roues_ WorEced

As a f~efd supervisor and dispatcher to charge of over 60 buses and
 5Q Drivers.

Currently wor[cing as the ~perat~ons Manager at ~'ransit System
s So~,rth EA Lat

~ Dreamlin~r Bus Leasing and Service Perrss, CA 2003-2006

Position_ Owners Assistant and Service Attendant

Responsibi['€ties: Cleaning, fueling, maintenance, body
 wor6c and painting of

buses. Gv~~sg to auctions inspec#ing, biddmc~ and purchasing use
d buses.

Buying, selling and leaping buses tf~rQ~ghout tf~e U.S. and
 Mexico.

SKELLS: Knawf~dge ~~ operate School Buses, Ntini Buses, Transit Bus
es, Articulated

Buses $~ Coach Buses with Air Brakes varying firom 25 fe
el tt~ 80 feet in length

Can Transpo~i School Children with rry School P~pi! Activity
 Sus Cerfi~fcate

{SPAB Ce~ificat~ obtained February 8'~, 2b06}

Knowledge to trauhleshac~t and urark on Dial & C~fG buses
.

}fnav~tedge to curve in the mountains end snow including puffing an
 chains.

Krtowtec~ge fo operate a manual #ransmission caar~
 ar school bus.

Kna~uvledge to read reap bt~ks and navigate wiftt ease in Sou
#her~ Califamia

KnawEedge to drive long distance and crass country in a C
oach Bus,

Knowledge to buy, repair and S~II bu~~s,

fGnovvledge to rur€ a TransAortation Company ir~cludir~g invoicing
, dispatch€ng,

~`'. Supervising, account co!!~ciiar~sF and many other rebated ifer~s.



To work in the gnawing org~nizatian where the perfect blend of my experience and enhanced

skills can help 7n maximizing the profit of the company. I have strong communication and i~ter-

personaf skills which will help in the progress of the organization.

Managing day to day tasks and completing the papernark.
Performing office dunes relatietf to mainfainEng records, file, orders etc.

• Assisting the stafF and customer.
• Answering the calls and respandirtg do the grievances.

WORK EXPERIENCE

Office Manager
ii/2006 —Present, Transit Systems Unl6rriited, Inc., Sun 1Ja11ey, CA

• Received "exemplary"' and "exceeds ~x~ecta~ons" ratings on all perform~nc~ revievtir~.

Cued for Qx~eff~nCe in interpersorta! communications, t~amwark, customer service,

flexibi►ity and reliai~ifit}r.
p~rr~onstrated the ability to interact with customers from diverse cultures artd

~~ backgrounds.
• Transformer! "diFficult" customers into loyal, repeat guests bey leveraging strengths in

prerrtium service de[iv~ry and ability tt~ fnd v~rin-+~+rin resolutions.

C~mmend~d for rrYul~i~asking ~bilrti~s

Cashier
6J1939 - 9J2006, L.A. PhiLharmor~ic, Los Angeles, CA

Accurately rnanagecE cash for the events ~,i the HolEywoad Bawl.

• Handled customer inquiries and sa{~ed problems.

• Dealt with a diverse customer population_

Enthusiastic and cooperative.

SKILI..S
MS Word
MS E3ccel

• MS Outlook

ppL7YTIpNAL I1VF~LIRMATION
Available for all shift, e~ctended hours and w~kend assignments.



€]BIECTTVE

pffice ~larzagerl Business ~dministra~an Posiva~ ~~,~i~ ar ~~•i~out S~perrision

L,X~FRTEhCE

24fl9— P~tES~i~~`~': Notary Public, Comm „186886

?007 — PR~,SEN~: Transit. Systems Unlimited, inc
Office hSan~gerl Sales Repres~~tazivc
1. Receitirin~ and processing Rc~ues:s for Transportation Nee~.i
2. Maintaining Daily C~priates on Requests
3. SubRaiiZina individual and sumsiary Invoices for Payments

2404 ~- ?007. Robinson's IYIay/ y's — Toparga ?~4ail
C`~stamer Serwic~' Merchandising Spearlist ~3~n's Deparnnenr
I. C~storn~r Service on the phone and on the tlarar
2. Merch~.ndising
3. Si,~3inp and Pricing

~~ 2003 — 200: R~1ph's - De~ronshire
5~r~~ice Deli AssaciareJ Cashier
1. Daily F4ad Prc7aardti~n and K~ping Food 1~laintenance Lod
3_ Disptay Set np
3. dandling Payment Trausactians

240I —?003: Russian I-Iausc Restaurant— Granada Hill
1~1ana~er Assisiancel ~er~~~r°s Sup~rvis~ar
i. Sue~esting, Accepting and Verify Psrt}~ C)r~ets fc~r 20 — I75 people
2. Maintaining E.mplayocs' Schedule
3_ Gre~tine ant€ Approach C)n Partw Dap~s~' Customer's Payments

SKILLS

5tron~ E:nstoFn~r ~elati4ns skills_ face-ta-face, phone
Tr~eined to Resolve Customers Complains with Pnsifiv~ Attiri:de
Ability w ~viaintain I~i~h Number of Reservations in Qrder
Computer Ski11~: 1~Vindows, Quic'~rBo~k~, Microsoft Offica (Exc~1, ~tio~, ~'ower~'oin~,
Adobe P~~')

EDI~CATI~~1

2609 Notary P~btic Sc~oal Natan~ F'ubiic, CA Ca~n~n #t8C~4886

20i~5-present LAngeles Pierc~.r' \~al~c}' Gollc;gcs: I&4 units
_.~'`~ 1998-30~Q Radio-"Fecb Xsnivarsity, ~A~insk: ~2 y~aars Radica Tech Classes

19af-f99S Co1Ee~e ~'~6, fJdass~i, iT}:rainz_ CaIle~e D'sploms
1984-196 Ratomska H~, Mirsk, B~larus: HS Diploma
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Wnrk Plan

A. SERVICE PROJECT PLAN, STAFFING/li7AINTEN~INCE AND GENBIlAL
D I~ER VIEW

It is Transit Systems goal to provide excellent on time performance and o►Itstanding bus
service for the Topanga Beach Bus Shuttle. This goal will be achieved by having tl~e right
operation plan, working staff, well maintained equipment and storage facilities and being
ADA friendly/compliant,

Thy Eq~aip~n~nt we ~I~n t~ usP will always he CNr Fueled Lures. ~/e v~~i(! only use the
CNG. In the event of needing to add buses, Transit Systems is always prepared by having
extra buses ready and drivers on stand-by that can be ready and in the field in less than 45
minutes.

Our plan is to have the same staff running the operations, Transit Systems will be using
the same office staff and field. supervisors as in the past when we operated the Beach Bus.
We will be using the same drivers and keep them assigned to the same line so that they
will have a clear understanding of the route, stops, and what to do. The drivers will have
incentives to be at work and on time. The drivers will be paid an 8 hour minimum each
day they work and if they go over, they will be paid an overtime rate of time and a half.
The driver's time tivill start 2 hours before the pick up and, when they are at the yard, will
end 30 minutes after they return to the yard to allow time for paperwork and post trip bus
inspections. It will be helpful using the same drivers as in the past because they are
already familiar with the stops, routes, procedures, and most importantly, the regular
passengers that ride the Topanga Beach Bus Shuttle Line.

In our work plan, Transit Systems will have the bus already ready before the bus operator
gets to the yard. The bus will be inspected and free of a~~y major defects, cleaned inside
and out, fueled and ready to go. The operator will be paid to arrive early to allow time for
a bus inspection and proper traveling time so that the bus will arrive to the location ahead
of time to load and depart on time. In the past, Transit Systems has always been early and
this has been a helpful tool in foreseeing heavy ridership and making it possible to add
buses due to high ridership numbers. In the past, when a driver arrives early and he sees
an overload of people for his bus, the operator call our office and then we call the County
for approval to deadhead a bus for the extra passengers. By being early and foreseeing
this, the wait tine for the excess passengers has been greatly minimized.



Key employees will be:

* Maurice Vanegas

* Bill Knapp

* Stephanie Dionisio

* Danny Elliott

* Jose Cruz

* Lana Durets

~ Nick Valencia

* Marisol Sotelo

President, Contract and Operatio»s manager, Maintenance
Manager, Hiring, Dispatch, Training, and 24 Hour Contact

Vice Pt~esident, Assistant Operations Manager, Fleet Manager
24 Hour Contact, Training

Operations Manager, Dispatch, Scheduling, 24 Hour
Contact, Data Manager

Operations Manager, Field Supervisor, Training

Bookkeeping

Office Manager, Bookkeeping, AlP, A/R, 24 Hour Contact,
Data Manager

Field Supervisor, Driver

Road Supervisor dedicated only to Beach Bus Contract

Mechanics

Vehicle Operators

Service Attendants (Bus Washing/Fueling)

Formal training must first take place, done by Danny Elliott, Bill Knapp, or Maurice
Vanegas. The operator and other supervisors will take dry runs on the route before it
starts to get a clear understanding of the route, travel time, r~~les and regulations,
procedures, and what is to be expected of each person. Stephanie and Danny will be
doing the dispatching and run the operations with assistance from the supervisors. The
fleet and mechanics will be overseen by Maurice Vanegas and Bill Knapp. The schedule
adherence will be checked frequently by the field supervisors. The supervisors will have
company vehicles provided to them to perform road supervision and two-way radios so
they are in contact with the bus at all times. Maurice Vane~as and Lana Durets will
handle all the complaints immediately to assure that there are no delays in service, breach
of contract, or any other wrong doings by Transit Systems. There will be a 24-Hour
contact line available at 818-504-7270 for bus dispatch, emergencies, or general contact
for drivers and LA County Employees.

EQuipment supply will not be a problem at Transit Systems. We operate a fleet of over 15
C~itaway Mini B~~ses. If there is a problem with any bus, and for any reason it cannot
make roll out that day, a replacement bus will not be a problem. A bus can be sent on a
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road call or replace a bus at any time form our yard in Sun Valley, CA, or our storage
yard in Los Angeles or Hollywood, CA. Spare ADA accessible buses will be available at
all times.

The buses that will be used for the Topanga Beach Bus Shuttle will be stored at 8976
Laurel Canyon Blvd., Sun Valley, CA 91352. This yard is capable of accommodating 40
buses and is fully operational with a fueling system, work are, wash are, and service ramp
to provide access to work under the bus. There is storage for all the tolls used by the
mechanics, spare parts, cleaning supplies, and any other item needed for successful
operation and up-keep. In our yard, there is a two-story office building with workspace,
state of the art computers, data entry system, drug testing data programs, and 45-Day
Inspection Programs. There is plenty of space to store all the records. We store all driver
records, driver hours of service, and proficiency records. We also store all maintenance
records including 45-Day Inspections, m~int~nanc~, lubri~ati~nlpM Service, and repair
records. We are audited and annually inspected by the California Highway Patrol. Large
portions of our buses are SPAB certified and, to the highest standards, have passed our
CHP safety inspection each year. Also, a large n~ilnber of our drivers are SPAB certified
by the CHP and go through training classes by a state certified instructor. All SPAB
operators undergo a 10 ho~ir training minimum once a year by said state certified
instructoe. Each of our buses goes through inspection at most every 45 days. In doing all
the servicing for the buses, we accumulate a lot of waste oils which are hauled away
immediately by an oil collection company.

Of one of our buses breaks down or another bus is requested by the county, we will
always be able to provide another bus within 30 minutes. We always have a bus ready to
go at any given time, and always have staff on hand to operate it. Whether it is a driver
on call, driver in the yard, supervisor, mechanic, or manager, there will always be
personnel trained and qualified to drive the bus to respond. If any issues over occur, we
also have mechanics on duty and have emergency response vehicles equipped with air,
fuel, fluids, and tools for the bus.

Contractor Conduet

Transit Systems knows that there are many road conditions that affect travel tines.
Knowing this, we plan ahead and are prepared for the adverse conditions so that we keep
an on time schedule. Our buses will be clean inside and out prior to the trips so that the
bus will be at the required location on time. We understand that we need a good on-time
performance, clean b~ises, and no complaints to remain with the contract. Having violated
any of these sections could end our contract.

Customer Se~•vice

Customer service is a high priority for us at Transit Systems. All of our drivers are
professionals, dressed in a clean uniform (Transit Systems issued polo shirt and khaki
pants), p«netual, and knowledgeable about the alternate routes in the event of an
emergency or accident.



B. COMMUNICATIONS EOUPMENT

All Transit Systems drivers are assigned Nextel Two-Way Radios that will work on a
direct connect or as a cell phone. There will be contact between drivers and dispatch at all
tunes using either the phone line or two-way direct connect. Drivers, Supervisors,
Managers, and Mechanics all have the two-way radios. Managers and supervisors have
an extra smart phone provided by Transit Systems to be able to use GPS Navigation,
email, text, send pictures, and view/tl-ansfer data to and from the office remotely. All
buses are equipped with a GPS tracking device which enables us to view the buses live
location, speed, and past history of the route taken via smart phones or computers.

Transit Syste►ns maintains a public website and an internal company website to allow
easy access to information to both, the public and staff. Transit ~ystPms _h_as ~.nd wi1_I
maintain Internet service and email service throughout the length of the contract.

Transit Systems can be reached 24 hours a day, 7 days a week at 818-504-7270. This line
will always be answered by an office staff member at any and all times. The person
answering the phones will always be the project manager or another manager that is able
to assist with any questions, changes, or concerns.

Scheduling is not a problem for us at Transit Systems. We have a 24 hour dispatch
systems with standby aperatars for any last minute or emergency trips. All of our drivers
know what to do and are in close contact with our dispatchers. When scheduling buses,
you call the Transit Systems office at 818-504-7270 and speak to Maurice of Lana. From
there, it goes down to our sched~~ling office where drivers and buses are assigned to the
trips by Stephanie or Danny. A copy of the invoice for the trip is sent to the firms fax or
email to confirm all the details. From there, the buses and the driver arrive on time, clean,
and ready to go.

C. STORAGE AND MAINTENACE FACILITIES

All Transit Systems buses assigned to the Topanga Beach Bus Shuttle service will be
stored at 8976 Laurel Canyon Blvd., Sun Valley, CA 41352.

Transit Systems understands the importance of regular bus maintenance. We are a large
bus company with about 60 buses. We do regular and preventative maintenance on all
buses, including 45 Day Inspections and Annual CHP Safety and Maintenance
Inspections. We always keep our buses clean and good looking.

Each bus is on a 45-day or 3,000 mile service plan. Every 45 days or 3,000, which ever
comes first, service will be provided to the Topanga Beach Bus Shuttle bus. The bus will
undergo a preventative maintenance check, service, and any necessary repairs will be
made.
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We have mechanics on duty full time at our yard in Sun Valley. We have a service ramp
which allows the mechanic to do engine oil changes, lubrication, and check underneath
the bus for brakes, leaks, or any other repairs that might be needed.

We have a full time cleaning staff on duty to assure that the bus is properly cleaned inside
and out. Prior to the drivers' arrival, the bus will be swept, mopped, as well as interior
scented with the extra fire shine to add a fresh smell and good look to the unit. We
understand that it is Transit Systems sole responsibility to cover the cost of maintenance
and cleaning supplies.

All buses used for the Topanga Beach Bus Shuttle Service will have working A/C and
heaters. Spare parts are always stored on site at our Sun Valley yard inside our designated
storage containers in case we need to make necessary repairs to the ventilation system.

All buses undergo a pre-trip and post-trip inspection each day. Records of these
inspections are saved with one copy inside the bus and one copy inside the office.

In the event of a break down, mechanics and a spare bus will be dispatched immediately.
The response to an In-Service Breakdown will not exceed 30 minutes to any location.

All buses will have proper signage with graphics to show the bus route, line, location, and
desti~lation. Signs will be clearly posted in the window of each bus. Transit Systems plans
on using the signs provided and approved by the LA County.

D. AMERICANS WITH DISABILITES ACT tADA) COMPLIANCE

We, at Transit Systems, are ADA compliant. All of our buses being used for the Topanga
Beach Bus Shuttle line will have wheelchair lifts with tie down areas and restraints for
the safety of our passengers on wheelchairs, The front seats are always reserved for
handicapped, seniors, or disabled passengers. Al( our buses have wide enough isles and
high ceilings to allow easy access in and out of the bus. Each bus is equipped with
signage that is easy to read from a distance clearly showing what line the bus is.

If our ADA accessible bus were to break down, it will be no problem to dispatch a
mechanic and spare ADA bus to the location of the breakdown within 30 minutes.

E. CALIFORNIA HIGHWAI~PATROL ANNUAL INSPECTIONS

See pages 24-35 for the past 3 years CNP Annual Inspections Report.
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Terminal Report

2014
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provisions of [he Califomta Vehicle Code and the California Code of Regulations. (understand that I may request a reviev~ of an unsatisfatcory rating by

__ contacting the Mofer Carrier Safety Unit Supervisor a: `'23) 644-9557 ,~ svithin 5 ca4endar days ofi the rating.
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ttl ~J P~ IY

P 343 1 REV 10 97 OPl ~6~ 
E Jufy 2~.23.20~4 ~t~P 343

CH - ( - )
CARRIER NAP.4E

- Transit SysEem Unlimited Inc

earaumgeff

g~7~~

mss

8976 Laurel Canyon Blvd, Sun Valley, CA 9 352

E?EMARKS

MA(NTENRNCE PRC7GRAM

No Violations Were Discovered

DRIVER RECORDS

No Violations Were Discovered

DF2IVER HOURS

i~o ViaCations Vilere Discavered

FC NUPA4ER

168324

~ ~.,. R <- ~ <,:; ~ f ` ~: Vii` ~~_,
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__---- __ 
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STATE C3F CALIF6RNiA

gEPARTMENF 6F CALiFQRN(R H[GHYVP.Y PATROL

~~~2~3~8~ I~t~~~G~CC7~
~ ~r~ n ~n_.. n nn~ ~n~ nc~

This report contains CQNFIDEMIAL pages. Pages of

"_'
CARRIER NAh1F. CA NUMBER

_" _
LOC. CQOE aU~ARGA

~ansit System Unlimited Inc ~ 83723 57 ~~3

rT Ab[7RESS, CITY. STF~TE, ZiP 606E PNGNc N4J418Eft DATE

8976 Laurel Canyon Blvd, Sun Valley, CA 91352 818 504-7270 Ju[y 2223.2014

CARREEE2 REPRESEh~TATlVF ~ TiTLE T,~~E tN TIME QUT

MBUCIC~ V~Ci@~~5 arvner

(N5PECTEON LOCA s ION (tF OTNER 7Hr;N TriE C.4RR;ER'S r^Rt;~iC?PAL FLACE Oi- 9UStN~SS) U.S. DOT NUMi3ER
f

MC NUh48Eft

N/A 1V/R

On this date, the above named morar carrier was inspected by fh~ California Highway Patrt~f. Thy inspection evaluated the

carrier's compliance with the follawing requirements:
CC7NTRQLLED SU65Tf~h'GE I~ND t~LCOHC3L 7ESTEhlG PROGRAM [VC 34520 & 49 CFF? 382}

C}TFiER:

REMARKS

Carrie~~ is eiirret~tly enrolEP~ ire a r~T~dom G~ntroil~ci S~Et~stance and Testing program w€tl~.

Maximed C~ccu~7atio!~al Medical C~r~~er
8100 St~t~iand ~[vci
S~.tt~ Malley. CA 91' 52
X18 7G8-88 2

As a result o~ the inspection noted above, this carrier was assigned a compliance rating of 5RTISFACTORY .`phis rating

appizes only to carrier requirements -Terminals are rated separateky.

FtfiiTlhlG HIS70RY
Nll?J1BER QF P~CQRDS NUCABER OF ~Hp 3~~ SUSPeNSE DATE CHP 1GCfD

tNSPcC?EO V16i_FT[ONS IS~~E~ ~ ~L~~~ COLUMN NO.

~ S ~ S 3 S g S 14 C1 ❑ ~ None

lNSPECTEO 8Y (NAr4fF} ID NUi~i6EP. CAftRiER ; YPE

GF~DO~1 A~1~~4i~ A19496 [~ Truck Cf Bus

~~T'Qt~ ~AFtR1~R CE€~~'1FICA3'I~~1

hereby certify That a(I violations recorded hereon and on the atFached pages 2 Through will be corrected in accordance wifh applicable provisions

of the California Vehicle Code and the California Cede of Regulations. I understand That E may request a eeriew of an unsatisfactory rating by contacting the

Southern Division Motor Carrier SafeEy Unit Supervisor of (323} &dd-955 % within 5 calandar days of fhe raEing.

"`` kRIER REPRESENTATIVE'S PRINTED FJAJIE Ff7~E eRiverz c.tcer~~~ r~uro!a=_a xmo sTaTe

..~auri ne Vanegas ~„ ~~n~~

CAR EPRESENTATNE'~`GNASURE CURP.ENT Cd~RRIER RATING DATE

~ t SATISFACTORY "~. -23 -- 2u"~%~-~

Dv<_Kr,/ previous editi.^,rs f=3d%-u 1G-1=.r:i
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_ __
.ERRED

CHP 343 {Rev 8-10} OFE d62 r ~ Truek❑ Bus
—_

~ T P _; ,: S13

qtv ~ ~aE NtaME i ~ tCc- ~_ ~ _''❑~(~ ; ~. <' I At~E.4 CODE}

ransEt Sysfiems Unnlimited Inc 818 504-7270
Tw' ~'.'1,-.~.;..'i'ECTA6BRESS(PiUtV,;6EPY: STR[ct, t.[T~ - :.,v.-.J

8J76 Laurel Canyon Blvd, Sun Va{Iey, GR 91352
MAILtCdC3 AD6RE55 '.'DER, STREET CtTY, .,TA i E. Z(PC6C~)(!r bL~FEr2FNT, nJF.:t ABG~iE) IAt~PECTiOM1t tOChTlON fftUi?9BE!~+, 57REEi, Ct—Y ̀JR CGJFJTY)

saME as ~,~ov~
E~tCENSE, FLEET AND TERMINAL INFC)RPAA"ftOP~

H [~, liG P1U ~ H'i"JT AEG Nc'~. ~ lMS ~kC ~ O ?RUCKS AND TYPES jTRAiLERS AIilD TYPcS SUScS BY FYPF ~t7RCVE~S EIT FLEET SIZE

N/A j ~ItA ~ ~IlA N1R ~ NIA I- 67 ((- NIA ~5
EXP.6k(E ;=XP.OrTE 4EXP.OATE .RAG CT ~HVJVEh, HWCC7kVT. P?87GSAT

N!R ! I4JlA I~/A ~ ~ ❑ Yes ~ o ̀

f".0 '-"" DATED ?ERh91wAES (PINE CODE NUMOE(? OF C6NSOL~t~~TEB 7ERt1I~fALS fiND ~JEV~,~iOt _ .. ~~ ~GI.S BY tJUh46cEZ {U_a nema~~s fer Ad«Lu;~a~ ;- ~:i~5}

ves ~ r!o
EiV[ERGEP~CY C4t~TRCTS (fn Caning Orrier of Pref~renee~_ ______

uvicriGEhiGYCOblTACTf"`"-'-`E} ~C^:f'EiEPHGNEt~I6 (C~IJAwEftCOCE) ~~~'~~k'TTe=t~PNC~6tE .~ ,...=rc.-.~C~CE)

Bi[! Knapp 818 504-7270 X18 254-5526
EFiERGENGY GOtti :l ':.".":: __ -.; -.EPF10fvc CVO (VVIAft~A C6~E} _i4T in'LCPt :: ~<" ,' CQt]~:i

Maurice Vanegas 8~8 504-7270
ESTIMATED CALIFUE2N[A (V7'LF.4GE FCYR THIS TERMINAL LAST YEAR [ 2014 ~__ J 

--~_.

A uNoe~ ~ ~s.00~ —
~

c sa.oai— (' ~ ~oa,an~— ' E ~oa,oa~— I F i,aoo,00 ~ ~ ~caa,00~— i ~ s,000.oa~ ~ ~oa~T~tat~
~ ~ ~ 4 ❑ ~io:000,00015.04'J ~ 50,Q0(I `' _' ~o,aoa,oco ~1~G,t10Q I 540,0t7Q 1,00,009 2,O~O,000 i, o,CQ0,040 i

~- ~ ~ 'j~p ~ 4i6TrJR CARP.fER GF PRQPERTY FERFaifT AC71VE ~ IP.iS Fl7NESS EVALUATIdN

PUC ' ~ ; _N!A ~ PSC 
/281 ~ Yes~.J No ~ (,;A ~~ Yes Na

us ooi ~iurne~ft . ~ ~~ — ~ h1C RF~sora F~~ ~r,sPecr,or~
US~OT ~ 2426801 i ~,yx ~!A ,~ ~X NfA 

TOUR BUS REINSPECTICJh7
iNSPGCTIOPI FINDkNG5 INSPECTiOtJ RATINGS: S =Satisfactory U = Unsatisiaetory G = Conditional UR = Unrated NtA =Not Applicable

--REQUIREMENTS j VIOL t:~ACt~ITFNANCE PR6GRAM ~ 6P. 'iIGR RcCORDS j R6G ..«,kP42ch3T ~ F"~.:..aRDOUS ̀~IIATER(ACS ~ TER`~1fNAL
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REGCRDS ~.jE n ".-tee No. 2~ Tire hfo- ~ Time__ _ -i-_

t~RIVER i - — ~ GO ! iAIh1ER I'"'~NK.S ~ V nf~~.ES Pi.n~EU OUT 6FSERVICE

Nouns ~ _ ~ ~ ~=' ~ - j ~~ ~,~ias u~,~t~~ _,__,
--- - - 

NE HID _(_ ~s nn 
Pda_ __— 

Time ~~. _..- - -_.

~R . RE' 4FKS

j

'`~'' - ' 13CCR 1233 Carrier's '~C}UFL BtlS termEnal is rated S,4TlSFACTC}F2Y at this time.
CC- PlECTtNG k

6cViC~S

S7EERENf3 8 ~
StISPENSIOP!

T1ftE5 &
V~'kiE~LS

ECIUIPMENT
P.,r-.CUIREM1,SEhTS

CCPlT.0.1t~lEftS ~
TAPlfCS

HAZkP,D6U5

hAATERtfiLS

97T - - - h3DN- E}'~ ~ FEES DUE ~ GNP X45 i CHP ~C1QD CGL ~ i^75PECTIOhi DATE{5} i MME IN - '.:_ u~~

❑ s ❑ F~ ~ ; ❑yes❑ rya' ❑ I ~ ~~~~~20~~ ~E Ii
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GORDt~[~ HARTMAN t(t (x11496 ~ ~ Auto ❑ None

IVtOTOFZ CARRIER CEftT[FICATIO[~

i hereby certify fhat ail violations described hereon and recorded on the attached pages (2 through _. _ }, will be c~rreeted in accordance With epp6C8ble

provisions of the California Vehicle Code ar~d the CaEi`~rnia Code of Regulations. i understand That (may request a review of an unsatisfatcory rating by

~contact~ng the tviotor Carrier Safefy Unit Supervisor of ~ (323 644-9557 ithin 5 calendar days of the rating.

JRREi . TE ` ~'..4_ R~=.TING F 2ESchT TIVES St 'J ~ llRE ~ DR7C (

CARRIER REPRESENTATIVE"S PRINTED t~fAt~1E ~ ~ ~ TETIE ~ ~JRIVER LICEI'JSE NUUIBER STt~TE

Maurice Vanegas i _._ President

D85tCQy PC2VibUS EdIti0R5 Ghp3q.'~_u~ i~ r~_=
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f~/A ~ ~1/A
.. __.~~ATcD TERMEPtALS

n Yes n ~aa
cMERGENCY CQNTA~? (NA'. fE ~

E3iil KnaPP
~E~r~e~~~ dcv c~~ ~..~ ~ t:.,

Maurice Vaneaas

y_~SRME AS ABOVE
LtCEPISE, FLEET AEdD TEE2M[NAL tNFORMATtON

1P.~5 SIC. NO. TRiJCKS ANA TYPE S Ak1~ NPES ' BU5E5 BY NP. ~ DRIVERS ~ 3fT FLEET SIZE5 ~TRA(LER

N1A NIA _~ NtA I- 67 11- N/A = 45
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F~o~~,F,~ ~ S~ 8 3 S~ NIA ~~ S~ S~ EJ ~ S~~ S z S 3 5~ NfR ~~ N/A z N(A 3 NIFl4 NIA r 1 U€~ 2 S 3 _kJ 4 S
_----

Di..'Eft j ~ 
~'~~t~E _76TALTERhE

i
pF~r~Ros ; lJa. 0 wimp ! No. 23 Time 0 Time
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~~G""~' ! 13CCR 1233 Carrier's SPd~,E3 BL3S terming( (s rated SJ~TlSFACTC7FZY a~ this Time.

Gi-.'JEGTiNG ~
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. ':'38

ii -.3 F: k

`~~~6tS t

c~~tEP4ictdT

r EQUIREP~7CNTS

GC7h~iT:+iNERS E

T1~Nh'S

NAZ,4RDdU5 f

b1A7ERtALS

X77 t~ON - e!7 FHES DUE j CHF 345 CHP iCi7~ G4L_ - .;?iGFJ Dpi E(Sj ~ ~ Tk~t~E Eta G EPAE OUT

C' z D R D ~ D Yes ❑ ~~a ~ ❑ ~ ~~~ $~~ gC~a~ ~ 
f I

i i s

.NSPECTEG BY {N~i~.gE(S) } ~ y T ~ ~ ID (~JURABER(5} ~ ~ SUSP'cNSE D,AT~

GC}RDO(~1 HF~RTMAN ~t t Al X496 ~ ~ Auto ❑ None

f~C3TOR CARRIER CERTlFfC&TIQP!
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—"confacting the Pflotor terrier Safety Unit Supervisor at ~ 323) 644-9557~~~*rithin 5 calendar days of the rating.

i'RREMT TERP.SINA~RA7ING --~-~ ~-~.~.. CF 2~R~L ttES~NTR7IVES S(G '_-tE -..._ ~ DATG

WRRfticR REPftE5EP1GATt~lE'S PRfN~E6 FaAME 
~T~TEE I DRIVERt ELF i:c MJ' ̀3E~STFkTE

Maurice Vanegas 
_ President

- — Destray~r~v~eusFditions Ghc~;s_~~~.~----



STATE OF CF~LIFORNiA

DEr'ARTh9ENT OF CALIFORNIA t-IIGHV~1„Y Pn?RQ~

~ ~~~~~
CHP 343D (Rev. 2-99) OP{ 062
cfi~a~er~ r~hrJsF

Transit Systems Unlimited Inc
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applies only to carrier requirements -Terminals are rated separately.
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hareby ceriify fhet a(I vio(atiar~s recorded hereon and on the attached pages 2 through will be corrected in accordance with applicable arovisions

of the CaliFornia Vehicle Code and fhe California Code of Regulations. I understand that [may request a review of an unsatisfactory rating by contacting the
Souihem Division [viotor Carrier 5afaty Unif Supervisor a# (323} 644-9557 within 5 calendar days afi thn rating.
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~urice ~'anegas ~ President
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F. TRANSIT SYSTEMS SECURITY PLAN

Transit Systems meets the FTA Safety and Security requirements set forth by the RFP as
outlined in Exhibit A, Section Q. See the following section attached for our Transit
Systems Security Plan.

36



r ~ ~

_ ..-,

~7



~i, '`! i
11~

~ ~ ;~

m _ g~ ~' ~

~ .n, _ ,~ n

~ ~ ~ ~'

~s',



This Security and Emergency Preparedness Plan (SEPP) will attempt to ensure that, if
confronted with a security event or major emergency, Transit Systems personnel will
respond effectively, using good judgment, ensuring due diligence, and bui(di►1g on best
practices, identified in drills, training, rules, and procedures.

This level of proficiency requires the establishment of formal mechanism and procedures
to be used by all personnel to identify security threats and vulnerabilities associated with
operations, and to develop controls to eliminate or minimize them. This plan also requires
processes for:

Coordinating with Iaw enforcement and other public safety agencies to mange
response to an incident that occurs on a vehicle or affects operations, and

• T~~ntifyi~,g ~ prncesc for integrating company resoti2rces an~i capabilities into the
community response effort to support management of a major event affecting the
community.

Management expects all employees, volunteers, and contractors, especially those working
directly with passengers, to support this plan.

Division of Responsibilities

All Personnel

All personnel must understand and adopt their specific roles and responsibilities, as
identified in the SEPP, thereby increasing their own personal safety and the safety of our
passengers and the motoring public, during normal operations and itl emergency
conditions,

To ensure the success of the SEPP, the following functions must be performed by
personnel:

• Immediately report all suspicious activity, no matter how insignificant it may
seem, to the Operations Manager or his/her designee

• Immediately report all security incidents to the Operations Manager or his/her
designee

• Using proper judgment when managing disruptive passengers and potentially
volatile situations

• Participation in all security and emergency preparedness training, including drills
and exercises



Becoming familiar witl►, and operate within, al[ security and emer~eney
preparedness procedures for the assigned work activity

• 1~latifying the Chief Executive Officer ar }~isOher desigl~ee c~~hen a p}~vsicaf or►-n~ntal condition, or required medications or therapies, may impair tf~e
emp[o~~ee's ability to perForm security or emergency preparedness filnetions

~ Accti~rate(y completing "Employee Stateme►1fs" and appropriate reports as quickly
as possible

• Cooperating ~vith!assistina first responders as necessary

Chief executive f3ffice~- (~'~~}

The Thief Executive Officer (CEO) has the overall authority° to develop and execute the
compan}='s SEPP. Ultimate accountability for implementation of the SEPP rests ~~~itl~ the
CFO. In addition, the CEO is responsible for the fo((owin~ specie activities:

• Ensuring that s~if~cient resources and attel~tion are devoted tc~ the SEPP,
including:

c~ Development of Standard Operating Procedures related to employee
security duties

c Development at~d enforcement of Safety and Security Regulations
Development of Emergency Qperati~lg Procedures to maximize company
response effectiveness and minimizing service interruptions d~irinb
emet-geneies and security incidents
Procrision of proper training and equipment tc~ employees t~a a(low~ an
effective response tc~ security= incidents and emergencies

Development of an effective Natificatiotz and Reporting System for securityi►lcidents and emergencies

8 Designating a Point of Contact (POC} to manage the SE:PP

• Establishing a Security Committee

• Communicating sec«rity and emergency preparedtless as top priorities to a(I
emp(o~~ees

Developing relations with outside organizations that contribute to the EPP
Program, inchiding local public safety and emergency planning agencies

~0



To ensEEre coordinated deveiopinent and implementation of the SEPP, the CEO has
desi~n~ted IVIr. Bi(] Knapp as tl~e Security and Emergency Preparedness Point of Contact
for development and implementation of the SEPP. The POC, who reports directly to the
CEO, has been granted the authority to utilize specific companSr resources to de~~elop the
SEPP, to monitor its implementation, and to ensure attainment of security and emergency
preparedness goals and objectives.

117r. Ma~~rice Vanegas has the responsibi(it}r to oversee the SEPP on a daily basis. Mr.
Vane~as ~~il( also serve as primary contact with public agencies. Ms. Stephanie Dionisio
~~ill be the direct (iaiso~~ with the company's drivels a~~ld dispatchers. In the event that
liaison is necessary- G~,~iYh IoeaL state, and federal agencies, then Mr. Maurice Vanegas will
set.-~ ~s tl~e lead liaison for the compan}~.

In managing this program, the POC will

Be responsible for successfully adi~~inistering the SEPP and establis(~ing
monitc~rin~, and reporting on the cc~mpalz}~'s security and emergency preparedness
objectives

e Revieti~ cEirrent compan~r safety, securit}~, and emergency policies, procedures,
and plans to identify needed improvements on asemi-annual basis

Develop and impl~~nent pla~~s far addressing identified ~mpt-o~le~nents

d Coordinate with local public safet
plant~inb age~lcies. anc3 local human
emergency preparedness; including
committees

agencies, Local community emergency
ser~jices ag~nci~s to address security and
participation in fo►-rnal meetings and

De~~elap, publish, and e~zforce, r~asonabfe procedures pertinent to company
activities for security and emergency preparedness

~ Pro~ride adequate driver training and can~i►7uin~ instruction far a(( e►nployees
(including ~~o[unteers al~d cantc~actors} regarding securit~~ and emergency
preparedness

Revie~~ new company purchases to identif}r security related impacts

a Ensure per~orinance of at least one emergency exercise ann«ally~

The SEPP POC ~~ill be responsible for managing the security- agenda during the Security
Comtnit~ee Meetings. ~~'hen appropriate, members of local fire and police departments,
state and federal agencies wi(I be invited to participate in the Co~nmitfee Meetings.

~1



The Security Com~r~ittee provides the primary mechanism thro«gh ~~~hich the company:

• Identifies security conditions and prob(erns at t(~e company

• Organizes incident investigations a~1d de~elaps and evaluates corrective actions tc~
address findings

~ Obtains data on company security performance

o Develops strategies for addressing company security pi•ab(ems

m Coordinates the sharing of securit}~ responsibilities and information

i~'Iat~ages the inte~rati~n of security initiati~~es and palicie~ ire company` o~e~-ations

• Evaluates the effectiveness of the security program

Manages the development and revision of eornpan}~ policies, procedures, and
rulebook

~ Coordinates interaction ~w~itl7 e~terna( agencies

Reviews, evaluates, and reco►nmends appro~ral of reports from eonzpany staff

Thy Committee also ensures that all company etT~ploy~ees, ~~olu~lteers, alzd contractors:

Slave a full knowrled~e cif the security program and emergency preparedness
programs

a flake sec«rity and emerge~~c1~ preparedr7ess a pritnar}~ concerlt w~fhile an the job

Q Cooperate fully with the company a1~d loe~[, state. and federal agencies regardil~g
any incident in~estigatian

Raise security= and emergency preparedness concerns

G ~

Supervisors are responsible for communicati~~g the company's secz~rity and emergency
preparedness plan and procedures to afl empCoyee~, volunteers, and contractors. For this
reason, supervisors must ha~~e full knowvledge of all security rules and policies.
Supervisors must communicate tht~se plans and procedures to operations personnel in a
manner that encourages them to incorporate SEPP practices into their e~~ery~day wtork.
The specific responsibilities of supervisors include the follow°ink:
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Having fi~i) knowledge of al( standard and emergency aperating~ pracedE~res, and
are stronbly encouraged to be trained in the National Itteident Command Systems
~l~vrs~

• Etzsur[n~ that drivees make security and emergency prepared~zess a primary
concern when on the job

~ Cooperating; ful!_y ~vitll the SEPP regarding any accident im~estigation as ~~ell as
[istenin~ and acting upon any security concerns raised by the dri~~et~s

e Itnmediate(y report secitr-ity col~cerns to the SEPP POC

In addition, ~~hen supporting response to an incident,. supervisol•s are expected to:

FI-ovide leadership a~ld direction to etnp(oyees during security incidents

m Handle minor, non-threatening, rile viaiations

Defuse minor argu~r~ents

• Deterr-nin~ when to call far assista~~ce

e Make decisions regarding.? the cc~ntinua►~ce of operations

m Respond to service complaints

~ Respond to security related call t~~ith (ate- enforcement officers ti~hen required.
renderine assistance with crowd control, victimlwitness infor►nation gathering,
and general on-scene assistance

m Complete necessary security related reports

a Take p}~otographs of damage and injuries

o Cooperate and c~ordi«ate G~ith aII outside agencies at incident scenes

ice'

In addition to the general respc~nsibi[ities identified for ALL PERSONNEL, drivers
{ineltading volunteers and contractors) are responsible for exercising maxltr►um care and
goad judgment in identifying and reporting suspicious activities, in manabinQ security
incidents, and in responding to emergencies. Each driti~er will:

• Conduct vehicle s~curity~ inspections
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• Take charge cif a security incident scene ui7til the arrival o~f supeevisory ar
emerge►~cy persol~nel

~ Collect fares in accordance with company policyr (if applicable)

~ Attempt ~a handle minor nan-threatening rule vio[atians

e Respond ~%erba(ly to complaints

• Attempt to defuse minor arguments

o Determine when to cal( for assistance

$ 1`v1ai~~iai~~ ccni~~vl of the vel~ic(e

• Report a[I security incidents to dispatch

e Co►nplete X11 necessary sectlrit}~ related reports

~ SEipport comtn~tnity emergency response activities as directed by company
policies, plans. and proceciur~s

M ` i

Other personnel also have responsibilities fc~r the SEPP.

Dispatchers are expected ta:

e Recei~re ea[Is for assistance

m Dispatch superti~~isors and emergence response personnel

e Coordinate with law enforcement and emergency medical service
communications centers

Iv`otify super~~isary and management staff of serious incidents

a Establish on-scene communication

m Complete any required sec~zrity related reports

• Provide direction to on-scene personnel
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Mechanics (ir~cludin~ vol«nt~eers and contractors) are expected to:

* Conduct vehicle security inspections

~ Report suspicious behavior, packages, or situations

~ Report vandalism

Repo rt threats and vultlerabi(ities of ~~ehicle storage facilities

d Provide priorit}r response to safety and security critical items suc(z as lighting

~ Maintain facility alarm s5rsterns

Neiman Resources personnel are expected to:

• Ensure all pre-en2ployment screeni«~ processes are carried out effectively

a Notify the CEO of en~plo~~ee disciplinary action that may result in the affected
employee becoming ~ risk to c~mpan~~ facilities, systems, passengers, ei~~playees
ar other• assets

Educate emp(ovt~es on en~playee ID policy and procedure

s Ensure confidentiality of en~ployinel~t records and personal employee data

Comm~lnicatic~ns (11~Iar~eting-Customer Service-Comn~ta~~it}~ Relations) are expected to:

Request assistance from public safety eesources as needed for special e~rents

Provide insight i►~ta potential threats and vulnerabilities thrau~h feedback from
customer focus groups and other information sources

• Designate a Public Relations Coordinator for media contact regarding security
incidents and issues

Loctrtron Respat~se Coot~c~incrtor~ (if com~~czny has rrtot•e than o~te location)- This
person 4viil 6e responsible fir carrying out all required activities at his/her
operating location. This person may direct others at their lc~ca~ion to assist in
accomplishing necessary actions, but must be kept fully informed of progress and
activities for immediate repartin~ to the Sec~lrity Crisis Response Coordinator.
The Location Response Coordinator evil( directly report to the Securit}~ C'risis
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Response Coc~rdinatc~r during the use of this p[ar~. (Suggested personnel: Genera(
1Vlanager or Terminal Ma~~ager)

~ Parblic IZelatrons C~orc~in~ator-- This person will be respt~nsible; for interacting ~vitt~
the media. This person should be in the saEne location as the Security Crisis
Response Coordinator and should be kept fully informed of a![ activities and
issues. No other person will interact ~~ith the press, or engage in any public
relations refafed to the security threat or incident.

• Pcrssengei• ~ssislcrnce Cc~oyclinertor- ~ person at each operating location will be
designated to coordinate and assist all affected passengers to ensure ti~eir ca~rlfor~
and safety throughout a security related crisis. This person will also be
responsible to answer call of family members regarding the status a«d
whereabouts of affected passengers. Other staff ~n~~nbers rnay~ b~ assigned to
assist in respon~i~g t~ fa~ni~G~ calls as need~u. (S~Eggested FersonneL• ~ispatcl~ers
and Safety' Directors}

o L)rivet• Suppaj~t crnc~ L?ir~ctiUn Coor~'ir~atar- This person ~vi(I be responsible for
attending to drivers needs during the crisis end preparing them for resumption of
normal activities. This person wil[ also be responsible for al~swerina calls from
family members regarding tl~e status and ~~h~reabouts of the driver.~(Suggested
Personnel: Dispatchers and Safety Directors}

'' ~' • ~

Emphasis on company personnel a~~~arerless

e Parrticipation in [acal laty~ enforcement and emergency response traini~l~ and drills

Review of local law enforcement and emergency response materla(s

• A11a(<<sis of sectu~ity incidents and suspicious activities to refine and improe=e
courses of action including.

c Identify~in~ potential and e~istin~ problem areas
o Developing ad refining action plans

Implementing the plans
e Measuring resEi[ts

e Hosting an annual ~neetin~ ~~~it(~ Local law enforcement

~ annual meeting with local emergency ~nanagerrlent agency

~ Reviec~% of company emergency p(a~ls
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F~evie~v of TSA documentation ol~ s}°stern security and emergency preparedness

Coordinate with DHS/TSB

• Pasti►~g of contact date far law enforcement and DHSr`TSA

Conduetitlg sectrrit}- surreys with Ioca! (aw enforcement as a formal threat al~d
G~~tllnerability analysis process

Lacai pc~(ice notification,lparticipation in employee discharge andl'or discipline
process as needed

E~~aluatiol~ of security/emecgenc}r response procedures for completeness and
acc~xr~cy~

v Participation by local iaw enforcement in training of ne~~ drivers as requested tc~
increase a~~~arene~s in security matters

• Presentations by loco) police at~d company persanr~el to e~~~ployees, the ptablic, or
other groups interested in security matters

o Development a►1d distribution of crime prevention information on ec~mpany
brochure for passenbers and the }public

m Conduetin~ criminal baekgroune~ il~vestigations of employment applicants

• Conducti~~g inspections of facilities

m Conducting security awareness training for employees, contactors, and volunteers

• Cond~~etina sec~trity inspections

a Identifying and purchasing ~~ecessary sec~irity technologies

e Conducting crisis training for employees Defining system shutdown protocols

~ Conducting mock system shutdown

e Coordinating ~.~~ith pE~blic emergency response ot•ganizations

• Conducting Business Continuity Exercise
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'I"r~anang and Exer°cis►ng

• A(I personnel w~il[ receive emergency response and evacuation training for facility
related events upon (sire.

~ A1( applicable personnel wi11 receive Operation Secure Transport refresher
training on a biannual basis

~ AI( applicable personnel ~~ill receive Niah«~ay Watch Training as soon as
possible after hire

~ A mock system shutdown or a ►Hock focal security incident ~~ill be scheduled to
monitor company and employee preparedness and to d~.tennine areas for
improvement. ~ review of~all security incidents will be conducted ~n an annual
basis to identify improvements to trainitl~ and exercising. Any improvements
identified will be incorporated into future empl~}~ee training and exercising



~ ~ ~ ~ ~,

~,; ~ . ~

Emergency services (OES}: 91 1
Sheriff: (323} 264-4151
Police: (818} 756-8861
Coroner: (323) 3~3-0~ 12
Health Department: (&00} X27-8700
Animal Control. (562} 7?8-4620
Mesta[ Health Sert~iees: (213) 738-4601
Crisis Lir1e: (8Q0} 817-5292

Local 1Vledicai renters

Pacifica Nospita( of the Val(e5t: (818} 767-3310
Proti<idence Holy Cross Medical Center: (818} 365-8Q5 i
Olive View UCLh Medical Center: (~ 18} 36~-1555
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`T'ransit SystezZ~.s a~ ~e~ icy prc~v=ide seruic;es as described irz the RFI' fc~r T~pang~ C~n~r~r~
F3~,ac1~ Sh~zttl~ ~crvi~~ {2~]7-I':~0~~) includi~~~ bktt nc~t i~n~itcd to ~<~hibit A, Sc~p~ of
t~'ork.

Tran~rt '" . ~, .._ ~~~i~~ furtlisl~ alI ~Etilrties, storage facilities, egzzip;~~ent, ~~~aint~r~atzce, office
staff, ar~d d~-i~~ers. ~'e sha11 have w~~orking 1~~C anc~ l~eatc~~s an c~~~r ~~~ses a~ c~~e~I as s~ara,
parts in the yard. t~'e ~~~iil create a~~d sa~~e copic~ cif ~~u~- vehicle i~~spectic~n reports. ~'e
shall reporE ~~t,c~ keep record c~~ at~~-~ in-ser~~ic;e breakd~~k~~~s. ~'~. ~~rill pro~-id~ al( ~cz-vicc
r~E~tw si~n~ as i~eedec~ ~r t1~c~se prc~~~id~~ by t1~e LA C~~r~t~~ office. ~'e ~ti~i11 prc~vicie allcomr~z~~nicalians ec~tiipment for the drivers, b~xses, ~nc~i its the ~fiice to ~~taint~iz~
cc~~nrnuz~icatic~n at alI ti~ncs. We t~nclerstand that ~n~~ sl~~ll ~iII o~1 a ~nc~nt}~I~~ basis. ~~`e
shall collect tars a~~d deduct then C~-om the in~~oice t}~at ~~~e send to tl~e c~unt~~. t~'e c~~ill
~r~~~=ide all p~~-sc~~~nel incl~FdiF~~? office staff; n~~nagers, supet-vi~~r~_ mecha~ltcs, (pus

`T. ~ .end driers.

Itai,sit S~stc~-~ts ~~:ill ~ellerate all route sleets, trip re~~~rts, ~~~I~icle ~isa~e r~~~r~ts, alld I~t~s
inspection reports. G~'`e ~;~ill create: r~perts ~f and t~p€rati4anal pr~h~etns, passetl~erc~~n~plaint~, read c~Its> and ~~ciclents ~~~ irtcid~nts.

~T~r~nsit ~ysten~s, ctzrr~ntly, ~~i11 cc~ntinl~e tc~ 1~=~ ~~crr Controlled Su~st~t~ce and :1lce~hal
~I~estin~~. ~~re currently d~ pr-~-en~plo~~men~ ~Irt 3 . ~ ~ ~~s ~~e11 as ~eriod~ic ra~ldom Dn~;~~ an~3
.=~l~c~I~o~ Tests Fir all driver.

fee tl~c fo]1~~~~~in~ "tt - ~~,d for sam~Ic rc~rr~~s Tr~~nsir ~ystet~~~ u~~s I~~~~~ t}1e `I e ; ~ _
C'an~~c~n I3et~ch Shut!; ~.,.~. ice.

~ir~Lc~r~1~'.

~~faurice V ~ne~as

Presidenf
Transif Svsterns Unlim~t-~d_ Ine.

-r
r~



18301
VEHICLE IhlSPECTION REPORT TO BE DONE DAILY AT BEGINNfNG OF SHIFT

'~f ~,~} Bus Number Date
"'~ Drivers Namê ~ Mileage End

Drivers Signature Mileage Start
Total Mileage

PRE TRIP INSPECTION
Fluid Leaks Under Bus
Loose Wires, Hoses &Belts
Oil, Coolant &Trans Fluid
All Gauges &Indicators
Brake Test Cut InlCut Out
Static Brake Test (Bus Ufa
Air Loss (Applied)

Par{cing Brake
Tires &Rims
Axle &Lug Nuts
Hom
Lights (Interior &Exterior)
Mirrors
Doors 8~ Door Interlock

Windshield Wipers
Drivers Seat Belt
Seats 8~ Handrails
Cleanliness of Interior
Registration &Certificates
Fire Extinguisher &Reflectors
Whee{chair

UEFEC7S
(CHECK ONLY DEFECTIVE ITEMS)

Wont StarUNeeds Jump Marker Lights Alternator/Starter
Hot Engine/Water Leaks Headlights Tum Signals
Low OIVO+I Leaks Tail Lights Horn
Starts Hard Reverse lights Flashers
No Power Interior Lights Destination Sign
Smokes Drivers Light Monitor, DVD, Radio, Laptop
Idles RoughNibration TRANSMISSION PA Systems/MicrophoneOther (Explain) Do Not Shift Light Comes On ENTRANCE/EXIT DOORS
BRAKES Wont Go Into Gear Slaw
Air Leak Slips/Grinds/Lurches Inoperative

--- --~. Soft Excessive Noise Other (Explain)
~~ ~ Pull to UR Leaks WHEELCHAIR LIFT

Noisy AC &HEATING Will Not Deploy
Dragging Not Working Will not LowedRaise
Smoking Too Hot No Restraint Down/Up
Other (E~lain) Defroster Detective Lift Wiil NotFold To Park
TIRES & Wh{EELS Drivers Blower GRAFFIT~Note Location)Flat STEERING Interior
Embedded Object Hard/Binds Exterior
Cut Shimmy RETARDER
Smooth/Cord F~ccessive Play Sticks On
LF RF RR( RRO LRI LRO Leaks Retarder Inoperative
IMPORTANT: Help expedite repairs by providing necessary impormation regarding defects.

ABOVE DEFECTS NEED NOT BE CORRECTED FOR SAFE OPERATION OF VEHICLE
ABOVE QEFECTS CORRECTED
MECHANICS SIGNATURE DATE

NOTE ANY BODY DAMAGE OR GRAFFITI

' n,,, _. ,..mom,--.=...y> _9 T —
i

~-a-~-e--~'\ -~~ _: ~ ~.""~. ~" 
,. tit .:

]-_Itls -- 
4j ~ 

lL]! ~J~ 
ftIGNT SIDE --

FHflHi EH6 REAR EIFO ~ _-
~ ~

LEFt SmE

DRIVER REVIEWING REPAIRS: SIGNATURE DATE

Dk~ACH ORIGINAL AND RETURN TO OFFICE
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I'r~~nsit ~;tsterr~~ (,'nlin~iteci. [nc:.~_
__ X976 La~~re1 Caravan F3l~~c~.

~t~~~ ~ra}(es~, G~I~forniE~ 9132

Bil( To

C'~~e~i~ r ,~ I3.`~' i ~ne~

P.t) E~ox -~
A(hambta_ "~- : i

Ev~~T aHT~

tai-

STARTihlG TIME

1

~NDI"~G T'~s'

E3ate Invoice #

~,~~~,~)l7 ~9y,6

Tr~r~.~rf = ;;~=.~ (~~~.
yrc; _3

ECS~IPLt ~ ~`EE '~ritJ i LE ' Ci.~'.Y TF~~P=,
FR ~,TE~'t'~11T`~' =. _ _.. _'F'IT`r` E~:~`EC~IT'=:
~:HI_I~`~ H TGIF - ~;G'E~~:!.v~,L E`t~Gr.,IT:=~

PHONEIFAX C0~lTACT PEPSQN TERtVfS P.C.7 (V`IM E-MA[L AC?D.P,ESS

!:?6 1~~-g?1 t4c:pt~u~ ~:~t ik

D~S~INATIC~N DESCR(P~IC7N QTY R,aTE AMdURET
t ~ _. -Line t3 ~currn~r ~ '~ ' -' ~~€~[~~~ _ f 1 3

Ir~~u"~.- .ILZ(li

`? 3

~~~~~ ~

a ~r~~1~°~ ~t ~ s
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haute date ~r~ter ---~- _— -

~~ _ _~- - 
__~

---- - _ 
_~o

~ }Q

_ __rowan ~~any~~
Town aCanyora

a~i~~a~7
4/z/2017

~ t 7a
~ )Q
~ 30
~ ~0
9 ~0

~{}

~0

TopangaCanyor~ 4/32017 ---- ~' ~ iQ
Topan~aCanyan 4/4/2b17 ~~~ $ f0
Top~rt aC3ttyt7n 4/5J2Q17 ~ 10
Tooanc,~aCanyon 416/2017 ~ 60
TCapatlgaCan~ton 4(7/2017 ~ 10
T'opan~aCanyon 4/8J2017 .V. C; a0 DO

QO

50
50
oa
00
d0

50

5~}
Op

00
50

a0
0~

~ 00
~ 50

9 00
q 50
µ 00
~ 00
~ as
~ o0

ao
~ 1.a0

TopangaCan,~gn 4/4j2017 ~ ~ d0
TopangaCan on 4J14/2017 ~ rp
TopatlgaCanyon 4Jt 1J2017 ---~ 1t}Topan~~can,~a~ 4/~21za~7 - __e.v_ ~ 

~a
TOpc?Pt 3Cc7t7yOtl 4J13/2017 ~ i w 10
Tops?ngaCart}lotl 4/14/Z017 ~ i r )0
TopangaCanyon 4/15/Z017 - ~ }0
Tc~~attgaC~r~yorr 4/16%2017 i {~~_.__._. ~ l0

~ ~p
Topanga~anyon 4J17j2017
Topan~aCanyon 4/18/Z017

_-_ 
_~_.___ —µ 

)0
TopatigaCat'tyOtt 4/19J2017 - I 4 )0
ropan aCanyon 4/2012017 ~ S )0
Tcsp2t7gaCanyan 4/21/217 S ~Q
Ta;~angaCanyan 4/2212017 - -- ,

—_
$ JO

To angaGanyon 4/23JZ017 ~ DO
Top2ngaCanyon 4/2~JZ017 1 ~ 00
To an aCanyan 4/25/2017 ''_ ~. JO
TopangaCanyQn 4J26j2017

--__
~. 00

Top~ngaC3nyon 4f27/2017 $s 00
rop~n~ac~nyon 4/Za12o~~ ~ ~~ ooropa~~aca~yo~ a1z~t~o~7 ~ ~L oaro~~~~ac~~yo~ ~;30~~017 --- ~~ oo
fatal (~OPRIL 2017)

-__—
$' 7.00

s .~~~r~,
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3 ltd g C.
8976 Laurel Canyon Blvd.

Sun Valley 91352
Phone 818-504-727Q Fax 818-544-b403

Equipment

It is Transit Systems ~mderstanding that rve must demonstrate the capacity, experience,
and know-how to perform the service required in this RFP. We ~inderstand that for this
contract, we will provide all vehicles including: buses, service vehicles and emergency
response vehicles that are ADA equipped. We also understand that it is our sole
responsibility to maintain and upkeep the vehicles so they are ready for service at any
time.

Fo►- ro~rte 8, we plan to have 3 CNG powered mini buses that meet the requirements of
the RFP.At the moment, we have one unit that meets the Minimun Required Contractor
Vehicle Specifications as described in Exhibit I but plan on purchasing two more buses
for the Topanga Canyon Beach Shuttle Service.The vehicles used for this contract will be
in excellent condition and will be serviced and maintained each day, including cleaning
exterior and interior, and making sure the bus is mechanically suitable far service that
day. [f that vehicle is not ready for service, then an equally adequate bus will be
provided.

All buses are maintained regularly and have preventative maintenance done to them. All
Buses are free of graffiti and body damage as well as being cleaned thoroughly inside and
out on a daily basis.

Transit Systems understands that it is our sole responsibility to provide all fuel,
lubricants, repairs, tools, cleaning supplies, parrs, shop supplies, labor, maintenance, all
components needed to have the bus fully operational.

Transit Systems acknowledges that each vehicle is required to be inspected annually by
the contract manager and or by the CHP.

A(I Transit Systems buses are air conditioned and have heaters for both cold and hot
weather.

Spare parts are always available and stored on site in our storage containers at 8976
Laurel Canyon Blvd., Sun Valley, CA 91352.
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Please ;~~~ `~~~~ed pl~ot~gr~~lzs ~f tcx~e} types cif buses that wi11 be used fay the Top~~n~a~'anvt~n B,~ ~. ̀ ~huttle Ser~~ice,

~inc~re(~.

~~. r, h ~,, '°~
4 ~ , ,
! '~~_ _.~~-

~~IL1I`I~t' V clil~'~ tS

P~'esi cent

Transit S~~st~tns U`nlif~zit~d. I~~~;.
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~' ~' ~ Ca
$976 Laurel Canyon Blvd.

Sun galley 91352
Phone X18-504-727th Fax 818-504-6403

Financial Resources

Please see '`Additional Information" Section for required documents.
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.

.-. 
_ 

Y ~ 
you -._ _'_

_- - 
-.:.

i.A_E~ORttif~; SPECEAL OF:iVEf: C~RTt~1CATE 'V
,~ ,, ,,:i air^hr~. F ._._ ,:

~~ ~— ---

_ ., ~~~

___~. 
1 /i r_..'

. _~„cr-, 
—.~

_... ~.,~. ... __ 57~i



~^-^-'1

_ 7i= .

~., a~.~iNDI~
' .JOSE LE .3ES~J5 JR

4.

ra :rase e~~ -_ burr.

~,4~[FORt~IA S~EGIAL DRNER C~R'F!F[CATE

~FiE rF~liAl~ sF "~~3-'.~~`~ ,~f '~':.M1 u"G .Fu

~~. - ~ ~.''l 1 ~/

~. -- _-^

' =uu ~:u+e

~ .=(llt, i:' Fte: 1i..1~ 74 A r2~' FT~1T 7 .T[?

_•;.arF-c r~lr. ~.. a S~m Tyr - ~.n ( ~—~Jily--

5> NJOL EUS - SPA3 -MARIA LAEJF • l"JUT'ti HiJ5 - 
GyP~.' - VDL~P

~E~ ~ -~~crs ~ ....~ franc ~ ~r.~ ~=' j o..r= i ~_o

1 -- --~~?._ ~ ~ ~y3~—, ~ —~~-~~_-~.-~i —
t act.=:` su'tz~i;

a •~~cr~s:rne - -~, ~.-.

~:

~t ..~3-8-ra,-eo z A ~L+'~v

*~_ ~'t ~°
c - -~ _ ~ a... _

~t ,r~



r~,,~ ~,~Fr= o~o7Tcsa

(~ ~ft~/}~
B:itY36~~tl~..J~.~+;° „_

SF~ a t~ - L
t ~ T d8 ,7T tb
C G _~.~a;_~ 1 7 _.=Se_ _

_~ eu~,
_~~ :~

i.12'71.'2~95

_—. ._. __y_ - ._ _ ,~ 
v 
-_.__~~

..r__,~._.~...,..—,.~.,.__... — —~....,r.~ ~-w~.w+-. ~.. vim.....-...~......~ 4--.c..~..,.....««
~~....+

C..+e...+~ ~...-.wa..

.. K;.. ~r

k.,~





.~
.

-

_ 
—

—
~
_

_~

~~
"` ~~

1 
j

Ti
t 
t
~
}
,
 
~
.
 l

r:
~~

 (
T

~ 
~
1
 ,
i
?
~
~
 
~
r
t
~

'
~

~
~
~

~
~
~
1
A
~
I
i
~
~
M
o
~
~
~
~
t

~
 
b
l
f

_
~
~
'

k
'

' 1)
t'

 6
t
 ~
i'

Y~
Pt

t'
?I

 P
~1

c7
I

f
~,

!
"~

~~
`I

M 
A 

!J 
R 

I 
C 
E 

V 
A 
N 
E 
G 
A 
S

~;~
~~

`t
~~

:~
I 

~'
~.

r 
~ 

~ 
~u

.;
 

~ 
~ 

.~ 
c 
~,

 
~ 
,<

,.
~~

,~
 f

 
~~

.l
i, .
,~

~ 
~ 
:
 ; 

_ 
i ~

, 
A~
,I
, (
.I

:R
TI

F 
fl

iE
)

;.
~.

ti~
~,

_
, 

..
 -

cr
.,
 

_ .
 ~

 ~
 

..
l 

i,
..
;.
,.
;

~,
;
~

~~~
~

M
~
D
I
U
~
~
/
H
E
A
V
1
~
 
T
R
U
C
K
 
T
E
C
H
N
I
C
I
A
N

r 
ti
s.

,~
~:

~~
'

~~

-~
lt
;M
[ 
_
"
 

~t
`;

i~

t
:~

}
~
,

~
_
.

<
*
 ̀'

,u
~:

~
Y

~~
.'
~~

~y
;

 ~.

~
~
t
i

~
~
 .,

Ct
~

j~'

~
 i'

i;
'.

.

i ~
'~

{
;;

,v
Fk

 
~•
Il
 
'
 

'f
`~

,[
 [

lA
Y 

DP
 
M
A
Y
 2
a
1
~
,
 
r 
I 

~ 
I F

.;
Ci

!I
F~

;.
 
JI

Rt
;;

~t
lA

;) ~'
s

~~
t
l
 

~ 
'
n
E
', 

~~
 

.
.
 
.
.
 

..
.

~1
t



z ~~i~a~~~i~ee.~~

Prcgr~a~ EPA Appro~'ec
Dece_,,,._: 2~, :953 `~

c~xT~c~lE ~`0.~5599919960604 __

,~~~': MALRiCE VAl~EGAS

has been certified as a

TYPE I TYPE II
t€chnician es required by ~DCFIi part S2 subpart F



~ ~'

~~~~



,~

i

i {'4

~~~1 ~~

,~:



Ai._.ORD~ CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OD/YYYY)~

7/21/2017
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsements .

PRODUCER CONTACT Thomas__
TIB Transportation Insurance Brokers

PHONE___Latitia 
-.---, Fax -- --~818-246-2800 Nod• 818-246-4690425 West Broadway, Suite 400 ,~ _ _ __ __;mac __

Glendale CA 91204 E'"'""- .Ithomas@tibinsurance.com

_ _ __ INSURERS) AFFORDING COVERAGE ( NAIC #

~. wsuReRa:New York Marine &Gen Ins Co. 116608_
INSURED TRANS-7 ir,suReRe:Admiral Insurance Company ;24856
Transit S stems Unlimited Inc.y INSURER C ~—
8976 laurel Canyon Blvd.#B ~--
Sun Valley CA 91352 ir,suReRo___._ __.________ -

IN5URER E : ~~

INSURER F : I

COVERAGES CERTIFICATE NUMBER: 933608832 RFVISInN NI IMRFR•
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. iVOTWiTHS7fiNDING ANir REQUIREPViENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR''~ _...._—.-- ,~dD~ SIIBA'__
~~ , TYPE OF INSURANCE ! INSD ~'~ WVD I POLICY NUMBER

i POLICY EFF '.. POLICY EXP
i MM/ODlVYYY '~~ MMlDD/YYYY i LIMITS

A ~ }( ~ COMMERCIAL GENERAL LIABILITY Y Y GL201700000825 ~ 6!22/2017 6/22/2018 ;EACH OCCURRENCE 55,000,00

_1 :CLAIMS-MADE ~X _ OCCUR i
-- I

`DAMAGE TO RENTED --~ V~
PREMISES (Ea occurrence I S 100,000

- MED EXP (Any one person) $5,000

~_ ,_ i ?ERSONAL&ADVINJURY _j55,000,Q00

GEN~LAGGREGATELIMITAPPLIESPER '~~ '' GENERA~AGGREGATE i SS,000,000
4— - --. -----~ ~ PRO-a P6LICY . _ ,7ECT ____~ LOC ~ ~ ~ PRQDUCTS-COMP/OPAGG ~ 55,000,000

-----
~ ~ OTHER. j ~ F--- ~ ------

~A I AUTOMOBILE LIABIu7Y Y Y ~ AU201700002532~ ~ 6!2212017 ~ 6/22/2018 ~ ~ I L I ~
{Ea accident)__ ~ 5,000,000

~ ANY AUTO ~

~ 

~ BODILY INJURY (Per person) ~ 5
~~--~~ ALl OWNED i X ~; SCHEDULED i

AUTOS 'AUTOS
F. ..-~-~--- --~-~--"~--—"-~ BODILY INJURY (Per accident}' S

-~ NON-OWNED
X '~, HIRED AUTOS X AUTOS -

~ 'PROPERTY DAMAGE
~ - ~Per accident)j--; F---~
i 

-----— ~ ------
—

~X

~
8 !UMBRELLA LIAB ;OCCUR ~ ~ BEX0961427604

~

6/22!2017 6/22/2018 EACH OCCURRENCE i 85,000,000
X 'EXCESS LIAB ~~_~_~_ j CLAIMS-MADE ~ ~ tI i AGGREGATE ' $

~— ~ ~ ~—I DED ~ RETENTION S '~~ 5
WORKERS COMPENSATION ~ I PER I ~ 0TH-
AND EMPLOYERS LIABILITY Y ~ N ' __. I .STATUTE i ', ER .__

rE1.EACHACCIDENT ~S~ANYPROPRIETOR/PRRTNERJEXECUTIVE i I
QFFICERlMEMBER EXCLUDED? N / A ~ ~

'~ '~ ~.---- .__~_
', Mandato m NHrY ~ 1 ~ E.L. QiSEASE - EA EMPLOYEE, S
If yes, describe under
DESCRIPTION OF OPERATIONS below ~ ~''~

-' —
~E.L. DISEASE -POLICY IIMiT ~ 5

i ~
~

i

i
j

I
I

DESCRIP770N OF OPERATIONS /LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, maybe attached if more space is required)

THE COUNTY OF LOS ANGELES, ITS SPECIAL DISTRICTS, ELECTED OFFICIALS, OFFICERS, AGENTS, EMPLOYEES AND
VOLUNTEERS ARE ADDED AS ADDITIONAL INSURED WITH RESPECT TO THE OPERATIONS OF THE NAMED INSURED.

VCR I II'1t,H 1 C PiVLUCR I.AIV I,tLLA I IUIV

County of Los Angeles Department of Public Works,
Programs Development Division, Transit Operations Section
P.O. Box 1460
Alhambra CA 91802

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

REPRESENTATIVE

O 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
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DATE (MM/6~(YYYY}

~.....--~" 9I26J2016

THlS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONIFERS NO RIGHTS UPON THE CERTIFICATE Hd~DER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ,4LTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE dOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS5UING INSURERS}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: !f the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed. If SUBROGATIQN IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER """"NAME: r~ 8fl At8(18S~/811
TIB TransporEation !ns Brokers PHo"E g1g_246-2800 Faz 

gig_246-4694sac. No, eXc>: laic, Nod:425 West Broadway, Suite 4Q0
Gfenda(e CA 91204

e-mars Qatanes an tibinsurance.camnpAREss• Y

INSUREft~S} AFFOftDiNG COVERAGE NAIC #

ir,suReRa:insurance Company of the West 27847
INSURED TRANS-7 INSURER B_..

TfallSlt SyStBlT1S Utl~Ii711t2Cj ~C1C. INSURERC:
8976 Laurel Canyon Blvd.#B
Sun Valley CA 91352 sNsuRERo:

INSURER E

C(~VFRAC~FS CFRTIF(rLlTF NiIMRFR• 1356850431 RFVIc~llt~l ~IIIMRGR•

THIS IS TO CERTIFY TNAT THE POLICIES dF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
Ii~iDICATED. IVvT'vVITHStAtduitvG ANY REiliilrtEPlENT, TERivi vR CuNt~iTlvtV OF kNr CONTitHI,I CaR VTHEK DOCUP~IENT WI7H RESPECT TO WHfCH'iHlS
CERTIFICATE R9AY 8E ISSUED OR MAY PERTAIN: THE INSURANCE AFFORdED BY THE PdLICIES DESCRIBED HEREIN IS SUBJECT TO AFL THE TERM5,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SNOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR A6DL SUER .....POLICY EFP POLICY EXP
TYPE OF INSURANCELTR INSD - WV~ POLICY NUMBER ~AMIDO(YYYY MMlDDIYYYY LIMITS

COMMERCIAL GENERAL LIABit€TY ',. '-+ ~"".li?P.ENCE ' S

_ -. 
-3ENTPp......

CLAI6IS-t~1AQE OCCUR S

_ i 
5

AGGREG~ITE LIP,91T t~PP~IES PER ' 'I
•.., PRO-

POL ICY JECT f 6C ',, __ ~ )P ;,GG 

5.....

OTHER.
~.......

AUTOMOBILE LIABILITY '' --
'.,

c.f. LY " s
'-

ANY J E.; _ r

_D SCHEDULED - .......
AUTC ~ AUTOS

NON-d1^Ih1ED F ~ -~~ ~ E
HIRED, J. 6'',~ AUTOS (Pe 

5

UMBRELLA ~IAB '.. i r~}CCUR '..., I '..... EAGN OC -PP.ENCE 5

EXCESS LIA6 -.. _ AGGREGA?E

'..... DED! !, RETENTIONS '. '' 5

/{ :WORKERS COMPENSATION y y1JSD503134201 11Q/1 /2616 10(Lr2017 y~ PER
TUTE', AND EMPLOYERS' LIABILITY Y t N '..... I

E~RH

ANY PROPRl~TORtPARTNEWEXECU7I~JE s
- 

"~ i "-.SCIDENT S1,Ot~0 000
OFFICER%F,IEFAE~ER EXCLUDED? ~ N / A - -- -- ---
(Mandatory in NH) ',. _. DISEASE - EA E '~. " "d0.000

'... If p~es, describe under '... ',.....
iiiDE5CRIP1'ION OF OPERATIONS befo.~ E.L. DISEASE -PdI.iCY LIN11T a1,00Q,000

DESCRIPTION OF OPERATIONS (LOCATIONS !VEHICLES (AC6R0 101; Additional Remarks Schedule, may 6e attached if more space fs required}

Officer Exclusion Applies - Maaric~ ~lanegas, Bi11 Kn~~p

GANGtLLA I IUN

SHOULD ANY QF THE ABOVE dESCRIBED POLICIES BE CANCELED BEFORE
County of Las Rngefes Department of Public Works, Transit THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Operations ACCORDANCE WITH THE POLICY PROVISIONS.
P.O. Box 146Q
Alhambra CA 91803

AUTHORIZED REPRESENTATIVE

O 1988-2414 RCORD CORRORATION. All rights reserved.

ACORD 25 (2014101) The ACORD name and logo are registered marks of ACORD



` POLICY NUMBER: GL201700000825 COMMERCIAL GENERAL LIABILITY
CG 20 10 0413

THlS ENDORSEMENT CHANGES THE PQ~ICY. PLEASE READ IT CAREFULLY.

•' ~ ~

This endarsernent modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

~: ~ . s

Name Of Additional Insured Person{s}
Or Or anization s ~ocafion s Of Covered Operations

THE ~{7UNTY OF LOS ANGELES, ITS SPECIAL
DISTRICTS, ELECTED OFFICIALS, OFFICERS,
AGENTS, EMPLOYEES AND VOLUNTEERS ARE
ADDED AS ADDITIONAL INSURED WITH
RESPECTS TO THE OPERATIONS OF THE NAME
INSURED.

Information required to complete this Schedule, if not shown above, wil( be shown in the Declarakions.

A. Section II —Who Is An Insured is amended to
include as an addikianal insured the person{s) or
organization{s} shown in the Schedule, but only
with respect to liability for "bodily 'injury", "property
damage" ar "personal and advertising injury"
caused, in whale ar in part, by:

't. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations far
the additional insureds} at the locations)
designated above.

However:

3. The insurance afforded to such addi#ional
insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, tl~e
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

B. With respect to the insurance afforded to these
additional insureds, the fallowing additional
exclusions apply:

This insurance does net apply to "bodily injury" or
°'property damage" occurring after:

1. All work, including materials, parts or
equipment furnished in connection with such
work, on the project (other than service,
maintenance ar repairs} to be performed by or
on behalf of the additional insured{s) at the
(ocatian of the covered operations has been
completed; or

2. That portion of "your work" out of which the
injury or damage arises has been put to its
intended use by any person or organization
other than another contractor or subcontractor
engaged in performing operations for a
principal as a part of the same project.

CG 20 10 44 13 O Insurance Services Office, Inc., 2012 Page '1 of 2



G. With respect to the insurance afforded to these
additional insureds, the following is added to
Section IEI — Limifs Of Insurance;

If coverage provided to the additional insured is
required by a contract ar agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance;

1, Required by the contractor agreement; or

2. Available under the appEicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shat) na# increase the
applicable Limits of Insurance spawn in the
Declarations.

Page 2 of Z Cc7 Insurance Services Office, lnc„ 20~ 2 CG 20 10 04 13



POL(GY NUMBER: ~L2oz~o~000s25 COMMERCIAL GEN~RA~ LIABILITY
CG 24 04 05 09

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL ~IABILETY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name O# Person Or Organization:
Count} of Los Angeles Dept. of P~Zblic Works,Prgms Dev. Div. Transit Oper~~ions
P.C. Box 1460

Alhambra, CA 91802

~ Information required to complete this Schedule, if not shown above, wilE be shown in the Declarations. ~

The fal4owing is added ko Paragraph 8. Transfer Of
Rights Of Recovery Against Others To Us of
Section IV - Candi#ions:

We waive any right of recovery we may have against
the person ar organization shown in the Schedule
above because of payments we make for injury or
damage arising out of your ongoing operations or
"your work" done under a contract with tha# person
or organization and included in the "praduc#s-
carnplsted operations hazard". This waiver applies
onEy #o the person or organization shown in the
Schedule above.

CG 24 04 05 09 O Insurance Services Office, Inc., 2008 Page 1 of 2 ❑



SCHEDULE

County of Los Angeles, its Special Districts, elected officials, officers, agents,
employees and volunteers are added as additional insured with respect to the
operations of the named insured.

CG 24 04 05 09 O Insurance Services Office, inc., 200$ Page 2 of 2 ❑



Transit Systems Unlimited, Inc.
8976 Laurel Canyon Blvd.

Sun Valley 91352
Phone 81.8-504-7270 Fax 818-504-6403

Record Keeping

Transit SS~stems is, and will continue to comply with any and all State and Federal laborregulations and record keeping requirements.

Transit Systems has a t~~~o-story office building located at 897<, Laurel Canyon Blvd.,Sun Vallee. C~1 91352 with a workspace, state of the art computers, data entry system,drug testing data programs, and 4~-Day Inspection Programs. "There is plenty of space tostore al l the records_ ~Ve store all driver records. driver hours o1~ serti~ice, and proficiencyrecords. W"e also store all maintenance records including 4~-Day Inspections,n~aintcnaner, lubrication/PI~1 Service, and repair recorels.

~~ol~ more ire-depth information regarding Z~ransit S}'stems compliance, please see FormLV~'-9, Wage and Hour Record Keeping ror Living ~T~'age Contrlcts on the }~oi-~ns ListSection of this proposal.

5 i ncerel y.

~~7 ~

--Maurice V anegas,
President
Transit Systems Unlimited. Inc.
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Transit ~yst~rrl,s ~[Jnli iced, Inc.

To~anga Beach Bus Shuttle Service (2Q 17-PA004)



8976 Laurel Ga~yo~ ~Iv~f., dun V~Iley, G~ 91352
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~OR~ii P111J-9

County of Los A~t~eles
~~~~; ~~.~~st frsr County's Preferer~~~ Program ~onsid~ratio~t ~rtd

CBE FirmlC3rganizafion Information Form
ffv~TRUCT{0~15: 8usi~~esse~ rAqu~~ting pr~terer~c~~ c~nsider:~tic~n must cur7~~lee and r~tu; r ti~is
form ror proper consideration of ti~~ propc~Gl. Businesses ~ iay r~~uasi cc~nsideraliori fir one or
n~r~r~ pr~f~rvnce pragr~ms, -check afl cerfi~cations tF~a~ a~~ly,'

i PA~E'f AI.L OF THE REQUiREM~=~tTS AND t~~QUEST i N!S }~ROFO~Al~ ~E CC~NSI#7~~~i3 Fda THE
PR~FEREPICE PRO~RA1fA{5) S~LE~TED Pc~UW. A CCiP't' O~ THE C~RTI~iCA7iON L~TTwF~ iS~UE~ E~t`
'~H~ D~PA~T[t~E(~i' bF CC?~1SUM~E~ Atdt~ BUSINtS~ AFFAIRS (a~BA) 15 Ai~~"I~GH~D.

_ __ __

❑ Request for Local Smell Business Enterprise {i.~B~} ~'rograrri Preference

~! Geriifi~d E~y the Stag o. Calrornia as a small business and his F~~d its prin~:.io~l place of
.~usin~s~ loc~tec in dos Angeles Count}~ fir ai feast ~n~ (1) year; or

~ ~E'~tlif~?(~ 3S ~ ~`.~~~i{` t~~li[h OChQf CV'f~tf}~:!lCj B~aIlCIES ~Jn~~f ~)l:~ta'S (IIC~!~SfC~r (J~~ICJ t~ldt ~}~S Its

~rin~~p~l place of bus~n2ss located in Lr~s Ar~~ele~ CaL~nty and har r~venue~ and ~~n~ICy~e
Size ~;~~i meet the State ~ DApartr~7ent of General Serv~ies requirements: and

~ ~erti ~e~ as a LSBE by the C~CBA

C~i Rt~quesi for Social enterprise (S~) Program Preferen~:~

=f A business that hay ~ePn is~ ~peraii~n for ~t f~~st or,e year ~roviui~~ tr~nsili~r~~al or p~rfn~r~e~l
~mploymeni to a I r~n~itior:al V'Jorkforce or ~rc~viding social, environme~+faf ~not`or hum~r~
justfCa S~Nlces; and

.I Gerdi~~J as a ,SE business try z~a D~B,~.

~~J RPquestfor Disabled ~'et•~r~n~ Business enterprise ~~VBE) Pc~gram Preference

=1 C~;ti~ied b}~ the St~ie ~( Cali~omio, or

—1 ~ertiii~d by U_S_ Depar~rrjpnt of L~eterans hfiairs as a DVBE: or

~1 CEr~ifiad d7 a DVBE tvitf~ other c~r~ifying agCn~ies under DGPA's ]nr~lusf~n pdficy lh~t meets sr~~
criteria sei firth by: the Slate of CaGfomia as ~ L~~'B ~~ or ~s v~rffi~d ds aservice-disabled
vei~r~n-~~ti~ner~ srnali busin~~s ~~y ±he lfeierans ~dminisiralian; ~nc4

J Certifie~~ ~s ~ D>>SE by the DCE~A.

*Blt~(~vESS UN~~F~STA~fDS THAT ORLY ONE ~F T~-!E A3C)V~ PREFERENCES WILL APPLY. Ill
CVO INSTANCE S~-iALL 11~1Y OF 7#-I~ ABbVE L(STEb pF;~~ER~NCE PROGRAN45 PRf~E ?)i
SCOPit~G PF~~~EREN~~ SE COM~iN~O WITtf ANY CITH~R COUNTY` PRflGr~AM TO ~XGE~D
~I~TEEN PERCE~lT (75°l~} iN F~ESPUNS~ 7'C~ ANY C01~; iTl~" SO+ I~iTA 4 (t~td.

DcCLA~~~Sf{3J+1: ([3E~l~.~'PE U~E~E ~ ~~i~tA~.TY OF PERJURY UT~6ER i"}-~E ~Ai~US OF THE STAVE
OF ~ALlFC3R~lIA THAT THE ABClVE INFORMATION 1S TRUE ANb A~CCl1~ATE.

G DCBA c~r`ti~ie~titsn i~ attached.

Name of Fi; rn Cou~t~~ t,^Jebv~n P~~

Prins N~r.e_ Title:

Sign4t~re. Gate:

Reviswe~s Signature f A~S~rovpd ~ Disapproved

__

Date

of 2
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N~aurice Vanegas

26
_ 

Nabi 1 MCI ~ --

i~ut~~

~ 40-45 feetE~~~~~

CNG

The bes# part of experience that Transit Sysfems has is That we are fhe

i current confract holders for the County of Los Angeles Public Works for

Lines 1-6. This past summer, wa operated the Altadena, Antelope

Valley, Gharfer oak, East LA, La Cresenta, and Santa Ciarita. We have

urorked on the County's Beech Bus program since the Summer of 2043.
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Maurice tlanegas

26

Nabi 1 MCI 
_,_. _______.

Bu l ~ ~ ~—~ 
_ _ _ ___

3
40-45 feet

m m_______ --
,~ 

' CNG

Far example, one contract we have ihaf gives us a lot a~ experience
is the Hoi(yuroad Bawf; which we have done for the past 20 pPus
years. For this contract, we operate 30 buses or mare all at ane time
for a~ eight-hour minimum. At fhe Hollywood Bovrl, on an average
sight, eve may transport as many as 3,000 people.
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c i Maurice tlanegas~_ _ _

~" _ 26~~ I_ _ _ _ _----___
Ford/Nabi/fvlGl r

' E-450/BU/D2

~~

4 ~
_ ~

~ 20-47
~- _ __

L
~~~

CNG
-- _~

` I have maintAnance experience from an engineering degree I obfained I
from UCLR. I a(so have gained more experience from my Truck and

r Bus Repair Campa~y that (operate; American Fleet Services. I have
operated this since 1993 shortly after f opened my bus company.
have inert iiie key figure in oeaiing vviin ine ~aliiornia riianway ratroi
annual terminal inspections. I am currently ASE certified_
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Daniel Elliott B with P~1 Endorsement
__

David I1~larin Jr. B with P Endorsement ~~_; -

____Ros~ Sanchez B with PS Endorsement ~ ~~_-~ ~;

Freddy Sando~,al B ~~ith P Endorsement ~'

__ Jose Abundiz B ~vi~h PS Endorsement ~. ~=
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Gnarter A [Sus Toaay. J~-st l: a!I
1~9G-G-Dti~S-GO cr 51d~5C4-~2=0

TRANSIT SY57EM5
8916 Laurel Canion &vd
Sun Va~lc~~, CA 313?
F rLY 813-iG~1 6063 ~ --. '--. -~.

Q

i

Pay VJ-th Bitc~ii:
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TRANSIT SYSTEMS (s a charter ous company saroing ~ ~'~
California for over 23 years and is heated at 8976 Laurel
Canyon fllvd., Sun Val[ey, CaGforria just outside cf ~~
Doraniewn L A_ ~ {

We do charters, >cho~l trips, and special events. Large ~
events in the past have included Rose 6owf Games, Rose ~ "
Parade, Pasadena Showcase Houses, B.ES. & aeoples
Choke av~ards, the Hollyvrocd Baw( and the Los Angeles ---" -"~~-
Mdrathon. -. --~ _ _

Come ride with us todayt Do~vn(oad our L-'sa~e~t ~_~i Furr ~ ` ~
and e-mail or fax it to us. - ~ -

P•ilri Buses 2024 5 Hours 5370.00 $67.SOIhiour

Tra~st Buses a1-43 5 Hours 54ao.0o ;75/Hoer

Coarh BW^zs 47 5 Hairs 5500.00 '>90~Hour

deluxe Coach Bases 56 5 Hour; $56(1.00 $100/Hour

.- -.-,. - .., .n~. _ _e .-,,,_

Coarh 6use5 ~F7 5 Hours $565.00 $100/tdou~

Deluxe CnaCh buses 56 5 Hours >625.GD 5ll0/Hour

AS OF APRIL 215t~ 2011

TranslP Sy<tEns will be implementing a 5=/ Fuel su rct~arye on elf Crips due to increases in fuel prices
i"ranslt Systems thanks you for y~iir understanding and c~operatlon

Q: Do you have SPAB eu>-es &. SPAB Operators for school trips?

A- Yes r-ie do VJe have SPaB Drivers and SPAR buses [hae a:e certi Fled by .he CHP

Q: Do your buses have Wheelchair Accessibility?

A. Yes they do. All our t-ansrttype buses have ;ear door lift> for easy wheelchair a¢ess.

Any more questions Call us at 813 504 7Z~0 or e mail us at m~, ;n[r~nsiE=is Pmt-bi

,rvnyne , roe rra~~~~ - v.~ ~~ rna, :~a [r~~ ~u p ~ e,a.v_~
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56 Passenger

F<~r~. ,.` 
~_. e~m,o~~,s j }i j r. o:ro Players 

iAht fFI Rdflir. d i 1 Ylol'2r
~2~tilir~,i y C I~ ~retl =ears
,a9~9"mays

47 Passenger

~_ ~~Features: ` ~" L
J0athrooris

. vcaro;ro P~ar:.~s i.:
A6f. FEI Roil CJ P~ay_r - "..-
r~:X`In~r+g Ci h o~eG ~w=a~s ~ --
~~j9aa9P gays -;~ ~ ~ `

~ ;^1~..:......:.....
_ ~ 

x

_ _. _.... _ _ 
_ -__ 
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._ ~'i

41 Passenger ~ ~ _ '

lia,
F~I1gE ,.

/

O ~CfJ Players
t'~ i~th tqc' [ors
~ ~ a~.e~~~ ~ric~ce, _
l7 . 1 -nalr L k~
t nnr n Feu (1n6:4 _ ~ _ _

-~.fL` ~ .

20-24 Passenger ~ _;'

5~m~ ~.~~:~ a ~ s _, ,~_~ ~ — ~-
At~t FLI fta~ o 9 CJ F ay>r — _ `~. •.some [ncl~de DVC ~r ̀ /~R P'd yer~,

pyri~}fit ; -. t 9 i r~.L,c y ~._ irft l ~=~ Iii - :Jl q. - i~erveJ



-- =--- -__ -_ __ ___- _ _ ______ ~_~
TRANSIT SYSTEMS is ofrering advertising services through full eus
evraps. Please rill us to discuss our competitive advPrtfsing rates.
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New, Giant, Flat-Screens in Select Shuttles New Shuttle

,~~~

1 .f

7
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New Shuttles 1123-1Y25 Interiors Airport Shuttle 1113

TRANSIT SYSTEMS now i~as Transit TV installed on
select buses, ca(I for availability.

ti_

~ ~ ~

~~~:d,,,,~, 
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~ ~, . ,
.. i

_ ~'" ~~

Transit TV -Moving EntertainmenE

Pilt:r z _..

4V(th the help of the Clean Transportation Funding from file Mobile Source Air Pollution Reduction Reviaw
Cc~~rmittee (NiSRC), we are extremeP,~ excited to showcase our beautification project For our Q~1G Pfant.
TRANSIT SYSTEMS is committed to protacting the environment by redudng air poiluC;en and helping
sor~ad the word in a creative way.
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The best-lucking CNG Piant [fiere is. Click Image for larger view.

i,? , y:tJ .,.tea G a, •fs&5

Thanks to Che support of the Mobile Saurce Air Pollution Reduct(on Review Committee (MSRC), TRANSIT
SYSTEMS has a type approved CNG dispenser unit. Now, TRANSFT SYSTEMS is abbe to Puei other
campanles in need of this cleaner fuel.

~~~ f

~~;

Clean Transportation

Type Approved CNG Dispenser

Q:What is CNG?

CNG Powered

CcGr' yhf cc 20]4 Tra=,ie S/. l~i~is l,~ni~n _6 [nc -all rights 2.e-ved
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