
This action is to award a service contract for service of process services.

SUBJECT

August 01, 2017

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF SERVICES CONTRACT FOR AS-NEEDED SERVICE OF PROCESS SERVICES
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Award the contract for service of process services in an annual sum of $140,000, to Calserve, Inc.  
This contract will be for a term of three years commencing upon Board's approval or execution by 
both parties, whichever occurs last, with two 1-year renewal options and a month to month extension 
up to six months for a maximum potential contract term of five years and six months.

2. Authorize the County Counsel or her designee to annually increase the contract amount up to an 
additional 10 percent of the annual contract sum for unforeseen, additional work within the scope of 
the contract, if required.

3. Authorize the County Counsel or her designee to execute the contract; to renew the contract for 
each additional renewal option and extension period if, in the opinion of the County Counsel or her 
designee, Calserve, Inc. has successfully performed during the previous contract period and the 
services are still required; to approve and execute amendments to incorporate necessary changes 
within the scope of work; and to suspend work if, in the opinion of the County Counsel or her 
designee, it is in the best interest of the County to do so.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide as needed and intermittent service of process 
service.  The work to be performed will consist of service of process and related miscellaneous 
services for County Counsel personnel.  The proposed contract will replace the existing contract. 

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provision of Operational Effectiveness/Fiscal 
Sustainability (Goal 1), Community Support and Responsiveness (Goal 2), and Integrated Services 
Delivery (Goal 3). The contractor who has the specialized expertise to provide these services 
accurately, efficiently, timely, and in a responsive manner will support County Counsel in meeting 
these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.  The contract is for an annual amount of 
$140,000 plus 10 percent for additional work within the scope of the contract with a maximum 
potential contract sum of $770,000 plus any additional increase up to 10 percent of annual contract 
sum for unforeseen additional work. This amount is based on the unit prices quoted by the contractor 
and the Office of the County Counsel's estimated annual utilization of the contractor's services.

Funding for this service is included in the Fiscal Year 2017-18 Budget, and future funding will be 
included in the subsequent fiscal year budgets.  Total annual expenditures for this service, however, 
will not exceed the contract amount approved by the Board. Funds to finance the contract's optional 
years and 10 percent additional funding for contingencies will be requested through the annual 
budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Calserve, Inc., located in Los Angeles, California.  The contractor is 
certified by the County of Los Angeles as a Local Small Business Enterprise.  This contract will 
commence upon the Board's approval or execution by both parties, whichever occurs last for a 
period of three years.  With the Board's delegated authority, the County Counsel or her designee 
may renew the contract for two 1-year renewal options and a month-to-month extension up to six 
months for a maximum potential total contract term of five years and six months. 

The contract's agreement will be in the form substantially similar to the form previously reviewed and 
approved by County Counsel (Enclosure A). Prior to the County Counsel executing this contract, the 
contractor will sign and County Counsel will review it as to form. The recommended contract with 
Calserve, Inc., was solicited on an open-competitive basis and is in accordance with applicable 
Federal, State, and County requirements.  
A standard service contract has been used that contains terms and conditions in compliance with the 
Board’s ordinances, policies and programs. Enclosure C reflects the contractor's minority 
participation. Data regarding the proposers' minority participation is on file with County Counsel.  The 
contractor was selected upon final analysis and consideration without regard to race, creed, gender, 
or color.

Pursuant to the applicable memorandum of understanding, on 
January 9, 2017, the Request for Proposals (RFP) for this solicitation was submitted to the 
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appropriate union for review.  The union has not asked to meet with County Counsel regarding this 
solicitation. 

This contract is exempt from Proposition A  because the services are on an as-needed and 
intermittent basis.  Since these services are exempt from Proposition A, the Living Wage Program 
(County Code Chapter 2.201) does not apply to the recommended contract.
This contract does not allow for a cost-of-living adjustment for the optional years.

CONTRACTING PROCESS

On January 12, 2017, a notice of the RFP was placed on the County's "Doing Business With Us" 
website (Enclosure B).  Also, County Counsel informed 26 additional business enterprises about this 
business opportunity. 

On February 14, 2017, seven proposals were received.  The proposals were first reviewed to ensure 
they met the minimum requirements in the RFP.  All seven proposals met these requirements and 
were evaluated by an evaluation committee consisting of County Counsel staff.  The  evaluation was 
based on criteria described in the RFP which included qualifications, approach to providing required 
services and quality control plan, cost and references utilizing the Informed Averaging methodology 
for applicable criteria.  Based on this evaluation, it is recommended that this contract be awarded to 
the highest-rated, apparent responsive, and responsible proposer, Calserve, Inc., located in Los 
Angeles, California.  The Office of the County Counsel determined the contractor's price to be 
reasonable for the work requested. There were no protests or requests for County Independent 
Reviews filed. 

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as this service 
is presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter to the Office of the County Counsel, Administrative 
Services Bureau. 
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MARY WICKHAM

County Counsel

Enclosures

c: Sachi A. Hamai
Chief Executive Officer

Lori Glasgow
Executive Officer
 Board of Supervisors

Respectfully submitted,

MCW:JC:ac

The Honorable Board of Supervisors
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES 
AND 

CALSERVE, INC. 
FOR 

AS-NEEDED SERVICE OF PROCESS SERVICES 
              
This Contract (“Contract”) made and entered into this ___ day of _________, 2017 

by and between the County of Los Angeles, hereinafter referred to as County and 

Calserve, Inc., hereinafter referred to as “Contractor”. Calserve, Inc. is located in 

Los Angeles, California.  

RECITALS 
 

WHEREAS, the County may contract with private businesses for As-Needed 

Service of Process Services when certain requirements are met; and 

 

WHEREAS, the Contractor is a private firm specializing in providing As-Needed 

Service of Process Services; and 

WHEREAS, this Contract is therefore authorized under Section 23004 and 31000 

of the California Government Code and otherwise; and 

NOW THEREFORE, in consideration of the mutual covenants contained herein, 
and for good and valuable consideration, the parties agree to the following: 

1 APPLICABLE DOCUMENTS 

1.1 Exhibits A, B, C, D, E, F, G, H, I, J, K L, M, N, O P, Q, R, S, T and 
U are attached to and form a part of this Contract.  In the event of 
any conflict or inconsistency in the definition or interpretation of any 
word, responsibility, schedule, or the contents or description of any 
task, deliverable, goods, service, or other work, or otherwise 
between the base Contract and the Exhibits, or between Exhibits, 
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such conflict or inconsistency shall be resolved by giving 
precedence first to the terms and conditions of the Contract and 
then to the Exhibits according to the following priority. 

1.1 Exhibit A - Statement of Work 

1.2 Exhibit B - Pricing Schedule 

1.3 Exhibit C - Contractor’s Proposed Schedule 

1.4 Exhibit D - Contractor’s EEO Certification 

1.5 Exhibit E - County’s Administration 

1.6 Exhibit F - Contractor’s Administration 

1.7 Exhibit G - Forms Required at the Time of Contract   
  Execution 

1.8 Exhibit H - Jury Service Ordinance 

1.9 Exhibit I - Safely Surrendered Baby Law 

1.10 Exhibit J-M - Intentionally Omitted 

1.11  Exhibit N - Business Associate Agreement under the  
  Health Insurance Portability and Accountability  
  Act of 1996 (HIPAA) 

1.12 Exhibit O - Charitable Contributions Certification 

1.13 Exhibit P - Contractor Acknowledgement and    
  Confidentiality Agreement  

1.14 Exhibit Q - Contract Discrepancy Report 

1.15 Exhibit R - User Complaint Form 

1.16 Exhibit S - Performance Requirements Summary (PRS)  
  Chart 

1.17 Exhibit T - Sample Service of Process Request Forms 

1.18 Exhibit U - County Counsel Site Locations 

 This Contract constitutes the complete and exclusive statement of 
understanding between the parties, and supersedes all previous 
contracts, written and oral, and all communications between the 
parties relating to the subject matter of this Contract.  No change to 
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this Contract shall be valid unless prepared pursuant to Paragraph 
8.1 (Amendments) and signed by both parties. 

2 DEFINITIONS  

 2.1 Standard Definitions:  

2.1.1 The headings herein contained are for convenience and 
reference only and are not intended to define the scope of 
any provision thereof. The following words as used herein 
shall be construed to have the following meaning, unless 
otherwise apparent from the context in which they are used. 

2.1.1.1 Board of Supervisors (Board): The Board of 
Supervisors of the County of Los Angeles acting as 
governing body. 

2.1.1.2 Contract: This agreement executed between 
County and Contractor. Included are all 
supplemental agreements amending or extending 
the service to be performed.  The Contract sets forth 
the terms and conditions for the issuance and 
performance of all tasks, deliverables, services and 
other work  

2.1.1.3 Contractor: The person or persons, sole proprietor, 
partnership, joint venture, corporation or other  legal 
entity who has entered into an agreement with the 
County to perform or execute the work covered by 
this contract. 

2.1.1.4 Contractor Project Manager:  The person 
designated by the Contractor to administer the 
Contract operations under this Contract  

2.1.1.5 County Counsel Contract Manager:  Person with 
responsibility to oversee the day to day activities of 
this contract.   

2.1.1.6 County Counsel Contract Monitor:  Responsibility 
for inspections of any and all tasks, deliverables, 
goods, services and other work provided by the 
Contractor; confirming the invoices received from 
Contractor matches items in the Pricing Schedule. 

2.1.1.7 County Counsel:  The County Counsel of Los 
Angeles County. Interchangeable with Director and 
Department Head.  
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2.1.1.8 Day(s):  Calendar day(s) unless otherwise specified. 

2.1.1.9 Department Head:  Interchangeable with Director 
and County Counsel. 

2.1.1.10 Director: Interchangeable with County Counsel 
and Department Head.  

2.1.1.11 Fiscal Year:  The twelve (12) month period 
beginning July 1st and ending the following June 
30th. 

2.1.1.12 Performance Requirement Summary (PRS)—A 
listing of required services used to monitor a 
Contractor's compliance with the Contract.  A PRS 
is usually included in the Statement of Work.  

2.1.1.13 Statement of Work (SOW): The directions, 
provisions, and requirements provided herein and 
special provisions pertaining to the method, 
frequency, manner and place of performing the 
contract services.  A detailed statement of the 
services being provided or requested.  

2.1.1.14 Subcontract: An agreement by the contractor to 
employ a subcontractor to provide services to fulfill 
this contract. 

2.1.1.15 Subcontractor: Any individual, person or persons, 
sole proprietor, firm, partnership, joint venture, 
corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials 
to contractor in furtherance of contractor's 
performance of this contract, at any tier, under oral 
or written agreement. 

3 WORK   

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully 
perform, complete and deliver on time, all tasks, deliverables, 
services and other work as set forth in herein. 

3.2 If the Contractor provides any tasks, deliverables, goods, services, or 
other work, other than as specified in this contract, the same shall be 
deemed to be a gratuitous effort on the part of the contractor, and 
the contractor shall have no claim whatsoever against the County. 
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4 TERM OF CONTRACT 

4.1 The term of this Contract shall be three years commencing after 
execution by County’s Board of Supervisors, unless sooner 
terminated or extended, in whole or in part, or execution by both 
parties, whichever occurs last, as provided in this Contract. 

4.2 The County shall have the sole option to extend this Contract term 
for up to two additional one (1) year periods and six (6) month to 
month extensions, for a maximum total Contract term of five years 
and six months.  Each such extension option may be exercised at 
the sole discretion of the Department head.  

The County maintains databases that track/monitor contractor 
performance history.  Information entered into such databases may 
be used for a variety of purposes, including determining whether 
the County will exercise a contract term extension option. 

4.3 The Contractor shall notify County Counsel when this Contract is 
within six (6) months of the expiration of the term as provided for 
hereinabove.  Upon occurrence of this event, the Contractor shall 
send written notification to County Counsel at the address herein 
provided in Exhibit E - County’s Administration. 

5 CONTRACT SUM 

5.1 Total Contract Sum 

5.1.1 Contractor shall provide all work under this Contract at the 
rates set forth in Exhibit B – Pricing Schedule, which is 
attached and incorporated by this reference.  County shall 
have no obligation for payment of fees or any work 
performed by Contractor except for the work which is 
expressly authorized pursuant to this Contract.  County shall 
have no obligation to guarantee a minimum amount of 
business.   

5.2 Written Approval for Reimbursement 

5.2.1 The Contractor shall not be entitled to payment or 
reimbursement for any tasks or services performed, nor for 
any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except 
as specified herein.  Assumption or takeover of any of the 
Contractor’s duties, responsibilities, or obligations, or 
performance of same by any person or entity other than the 
Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with 
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or without consideration for any reason whatsoever, shall 
not occur except with the County’s express prior written 
approval. 

5.3 Notification of 75% of Total Contract Sum 

5.3.1 The Contractor shall maintain a system of record keeping 
that will allow the Contractor to determine when it has 
incurred seventy-five percent (75%) of the total contract 
sum under this Contract.  Upon occurrence of this event, 
the Contractor shall send written notification to County 
Counsel at the address herein provided in Exhibit E, 
County’s Administration. 

5.4 No Payment for Services Provided Following Expiration- 
Termination of Contract 

5.4.1 The Contractor shall have no claim against County for 
payment of any money or reimbursement, of any kind 
whatsoever, for any service provided by the Contractor after 
the expiration or other termination of this Contract.  Should 
the Contractor receive any such payment it shall 
immediately notify County and shall immediately repay all 
such funds to County.  Payment by County for services 
rendered after expiration-termination of this Contract shall 
not constitute a waiver of County’s right to recover such 
payment from the Contractor.  This provision shall survive 
the expiration or other termination of this Contract. 

 5.5 Invoices and Payments 

 5.5.1 The Contractor shall invoice the County only for providing 
the tasks, deliverables, goods, services, and other work 
specified in Exhibit A  - Statement of Work and elsewhere 
hereunder. The Contractor shall prepare invoices, which 
shall include the charges owed to the Contractor by the 
County under the terms of this Contract. The Contractor’s 
payments shall be as provided in Exhibit B (Pricing 
Schedule) and the Contractor shall be paid only for the 
tasks, deliverables, goods, services, and other work 
approved in writing by the County.  If the County does not 
approve work in writing no payment shall be due to the 
Contractor for that work. 

 5.5.2 The Contractor’s invoices shall be priced in accordance with 
Exhibit B (Pricing Schedule). 
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 5.5.3 The Contractor’s invoices shall contain the information set 
forth in Exhibit A (Statement of Work) describing the tasks, 
deliverables, goods, services, work hours, and facility and/or 
other work for which payment is claimed. 

 5.5.4 The Contractor shall submit the monthly invoices to the 
County by the 15th calendar day of the month following the 
month of service. 

 5.5.5 All invoices under this Contract shall be submitted in two (2) 
copies to the following address: 

 
Hall of Administration 

Office of the County Counsel 
Attn: Angela Cho 

500 West Temple Street, 6th Floor 
Los Angeles, CA 90012 

5.5.6 County Approval of Invoices  

All invoices submitted by the Contractor for payment must 
have the written approval of the County Counsel Contract 
Manager prior to any payment thereof. In no event shall the 
County be liable or responsible for any payment prior to 
such written approval. Approval for payment will not be 
unreasonably withheld  

5.5.7 Local Small Business Enterprises – Prompt Payment 
Program 

 Certified Local Small Business Enterprises (LSBEs) will 
receive prompt payment for services they provide to 
County departments.  Prompt payment is defined as fifteen 
(15) calendar days after receipt of an undisputed invoice. 

6 ADMINISTRATION OF CONTRACT - COUNTY 

6.1 County Administration 

6.1.1 A listing of all County Administration referenced in the 
following subparagraphs are designated in Exhibit E - 
County’s Administration.  The County will notify the 
Contractor in writing of any change in the names or 
addresses shown. 
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6.2 County Counsel's Contract Manager 

6.2.1 The role of the County Counsel's Contract Manager may 
include: 

6.2.1.1 Coordinating with Contractor and ensuring 
Contractor’s performance of the Contract; however, 
in no event shall Contractor’s obligation to fully 
satisfy all of the requirements of this Contract be 
relieved, excused or limited thereby; and 

6.2.1.2 Upon request of the Contractor, providing direction 
to the Contractor, as appropriate in areas relating to 
County policy, information requirements, and 
procedural requirements; however, in no event, 
shall Contractor’s obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused 
or limited thereby. 

6.2.1.3 Oversee the day-to-day administration of this 
Contract 

6.3 County Counsel Contract Monitor 

6.3.1 The role of the County Counsel's Contract Monitor is 
authorized to include: 

6.3.1.1 Inspecting any and all tasks, deliverables, goods, 
services, or other work provided by or on behalf of 
the Contractor; however, in no event shall 
Contractor’s obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused 
or limited thereby. 

6.3.1.2 Confirming the invoices received from Contractor 
matches items in the Pricing Schedule 

The County Counsel's Contract Monitor is not authorized to 
make any changes in any of the terms and conditions of this 
Contract and is not authorized to further obligate County in 
any respect whatsoever. 

7 ADMINISTRATION OF CONTRACT - CONTRACTOR 

7.1 Contractor Administration 

A listing of all of Contractor’s Administration referenced in the 
following paragraphs is designated in Exhibit F (Contractor’s 

ENCLOSURE A



Administration).  The Contractor will notify the County in writing of 
any change in the names or addresses shown. 

 7.2 Contractor’s Project Manager  

7.2.1 The Contractor’s Project Manager is designated in Exhibit 
F (Contractor’s Administration).  The Contractor shall notify 
the County in writing of any change in the name or address 
of the Contractor’s Project Manager. 

  7.2.2 The Contractor’s Project Manager shall be responsible for 
the Contractor’s day-to-day activities as related to this 
Contract and shall meet and coordinate with County 
Counsel Contract Manager and County’s Contract Project 
Monitor on a regular basis. 

 7.3 Approval of Contractor’s Staff  

7.3.1 County has the absolute right to approve or disapprove all 
of the Contractor’s staff performing work hereunder and any 
proposed changes in the Contractor’s staff, including, but 
not limited to, the Contractor’s Project Manager. 

7.4 Contractor’s Staff Identification  

Contract shall provide, at Contractor’s expense, all staff providing 
services under this Contract with a photo identification badge. 

7.5 Background and Security Investigations 

7.5.1  Each of Contractor’s staff performing services under this 
Contract, who is in a designated sensitive position, as 
determined by County in County's sole discretion, shall 
undergo and pass a background investigation to the 
satisfaction of County as a condition of beginning and 
continuing to perform services under this Contract. Such 
background investigation must be obtained through 
fingerprints submitted to the California Department of 
Justice to include State, local, and federal-level review, 
which may include, but shall not be limited to, criminal 
conviction information.  The fees associated with the 
background investigation shall be at the expense of the 
Contractor, regardless of whether the member of 
Contractor’s staff passes or fails the background 
investigation. 

  
 If a member of Contractor’s staff does not pass the 

background investigation, County may request that the 
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member of Contractor’s staff be removed immediately from 
performing services under the Contract.  Contractor shall 
comply with County’s request at any time during the term of 
the Contract. County will not provide to Contractor or to 
Contractor’s staff any information obtained through the 
County’s background investigation  

  
7.5.2  County, in its sole discretion, may immediately deny or 

terminate facility access to any member of Contractor’s staff 
that does not pass such investigation to the satisfaction of 
the County or whose background or conduct is incompatible 
with County facility access.  

  
7.5.3 Disqualification of any member of Contractor’s staff pursuant 

to this Paragraph 7.5 shall not relieve Contractor of its 
obligation to complete all work in accordance with the terms 
and conditions of this Contract. 

7.6 Confidentiality 

7.6.1 Contractor shall maintain the confidentiality of all records 
and information in accordance with all applicable Federal, 
State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures relating to 
confidentiality, including, without limitation, County policies 
concerning information technology security and the 
protection of confidential records and information. 

Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
losses, costs and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected 
with, or related to any failure by Contractor, its officers, 
employees, agents, or subcontractors, to comply with this 
Paragraph 7.6, as determined by County in its sole 
judgment. Any legal defense pursuant to contractor’s 
indemnification obligations under this Paragraph 7.5 shall be 
conducted by contractor and performed by counsel selected 
by Contractor and approved by County.  Notwithstanding the 
preceding sentence, County shall have the right to 
participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide County 
with a full and adequate defense, as determined by County 
in its sole judgment, County shall be entitled to retain its own 
counsel, including, without limitation, County Counsel, and to 
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reimbursement from Contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction, or make any admission, in each case, on behalf 
of County without County’s prior written approval. 

7.6.2 Contractor shall inform all of its officers, employees, agents 
and subcontractors providing services hereunder of the 
confidentiality provisions of this Contract.  

7.6.3 Contractor shall sign and adhere to the provisions of the 
“Contractor Acknowledgement and Confidentiality 
Agreement”, Exhibit G. 

8 STANDARD TERMS AND CONDITIONS 

 8.1 Amendments 

8.1.1 For any change which affects the scope of work, term, 
contract sum, payments, or any term or condition included 
under this Contract, an amendment to the Contract shall be 
prepared and executed by the contractor and by County 
Counsel. 

8.1.2 The County’s Board of Supervisors or Chief Executive Officer 
or designee may require the addition and/or change of certain 
terms and conditions in the Contract during the term of this 
Contract.  The County reserves the right to add and/or 
change such provisions as required by the County’s Board of 
Supervisors or Chief Executive Officer.  To implement such 
changes, an Amendment to the Contract shall be prepared 
and executed by the contractor and by County Counsel. 

8.1.3 The Department may at his/her sole discretion, authorize 
extensions of time as defined in Paragraph 4 - Term of 
Contract. The contractor agrees that such extensions of time 
shall not change any other term or condition of this Contract 
during the period of such extensions.  To implement an 
extension of time, an Amendment to the Contract shall be 
prepared and executed by the contractor and by County 
Counsel. 

 8.2 Assignment and Delegation  

 8.2.1 The contractor shall not assign its rights or delegate its duties 
under this Contract, or both, whether in whole or in part, 
without the prior written consent of County, in its discretion, 
and any attempted assignment or delegation without such 
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consent shall be null and void.  For purposes of this 
paragraph, County consent shall require a written 
Amendment to the Contract, which is formally approved and 
executed by the parties.  Any payments by the County to any 
approved delegatee or assignee on any claim under this 
Contract shall be deductible, at County’s sole discretion, 
against the claims, which the contractor may have against the 
County. 

 8.2.2 Shareholders, partners, members, or other equity holders of 
contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein.  However, 
in the event any such sale, transfer, exchange, assignment, or 
divestment is effected in such a way as to give majority 
control of contractor to any person(s), corporation, 
partnership, or legal entity other than the majority controlling 
interest therein at the time of execution of the Contract, such 
disposition is an assignment requiring the prior written 
consent of County in accordance with applicable provisions of 
this Contract. 

 8.2.3 Any assumption, assignment, delegation, or takeover of any 
of the contractor’s duties, responsibilities, obligations, or 
performance of same by any person or entity other than the 
contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without   consideration     for      any      reason    whatsoever 
without County’s  express  prior  written  approval, shall be a 
material breach of the Contract which may result in the 
termination of this Contract.  In the event of such termination, 
County shall be entitled to pursue the same remedies against 
contractor as it could pursue in the event of default by 
contractor. 

 8.3 Authorization Warranty 

8.3.1 The contractor represents and warrants that the person 
executing this Contract for the contractor is an authorized 
agent who has actual authority to bind the contractor to each 
and every term, condition, and obligation of this Contract and 
that all requirements of the contractor have been fulfilled to 
provide such actual authority. 

8.4 Budget Reductions 

8.4.1 In the event that the County’s Board of Supervisors adopts, 
in any fiscal year, a County Budget which provides for 
reductions in the salaries and benefits paid to the majority of 
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County employees and imposes similar reductions with 
respect to County contracts, the County reserves the right to 
reduce its payment obligation under this Contract 
correspondingly for that fiscal year and any subsequent 
fiscal year during the term of this Contract (including any 
extensions), and the services to be provided by the 
contractor under this Contract shall also be reduced 
correspondingly.  The County’s notice to the contractor 
regarding said reduction in payment obligation shall be 
provided within thirty (30) calendar days of the Board’s 
approval of such actions.  Except as set forth in the 
preceding sentence, the contractor shall continue to provide 
all of the services set forth in this Contract. 

 8.5 Complaints 

8.5.1 Problems relating to the performance of the Contractor's 
personnel may be recorded by the County on a User 
Complaint Report Form (hereinafter referred to as "UCR"), 
Exhibit R. The Contractor shall respond in writing to the 
issues(s) stated in the UCR within 48 hours upon receipt.  

 8.6 Compliance with Applicable Law 

8.6.1 In the performance of this Contract, contractor shall comply 
with all applicable Federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, and all provisions required thereby to be included 
in this Contract are hereby incorporated herein by reference. 

8.6.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
losses, costs, and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, 
or related to any failure by contractor, its officers, 
employees, agents, or subcontractors, to comply with any 
such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures, as determined by County 
in its sole judgment.  Any legal defense pursuant to 
contractor’s indemnification obligations under Paragraph 8.6 
(Compliance with Applicable Law) shall be conducted by 
contractor and performed by counsel selected by contractor 
and approved by County.  Notwithstanding the preceding 
sentence, County shall have the right to participate in any 
such defense at its sole cost and expense, except that in the 
event contractor fails to provide County with a full and 

ENCLOSURE A



adequate defense, as determined by County in its sole 
judgment, County shall be entitled to retain its own counsel, 
including, without limitation, County Counsel, and to 
reimbursement from contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction or other equitable relief, or make any admission, in 
each case, on behalf of County without County’s prior written 
approval. 

8.7 Compliance with Civil Rights Laws 

8.7.1 The contractor hereby assures that it will comply with 
Subchapter VI of the Civil Rights Act of 1964, 42 USC 
Sections 2000 (e) (1) through 2000 (e) (17), to the end that 
no person shall, on the grounds of race, creed, color, sex, 
religion, ancestry, age, condition of physical handicap, 
marital status, political affiliation, or national origin, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this Contract 
or under any project, program, or activity supported by this 
Contract. The contractor shall comply with Exhibit D - 
Contractor’s EEO Certification. 

 8.8 Compliance with the County’s Jury Service Program 

  8.8.1 Jury Service Program: 

 This Contract is subject to the provisions of the County’s 
ordinance entitled Contractor Employee Jury Service (“Jury 
Service Program”) as codified in Sections 2.203.010 through 
2.203.090 of the Los Angeles County Code, a copy of which 
is attached as Exhibit H and incorporated by reference into 
and made a part of this Contract. 

8.8.2 Written Employee Jury Service Policy. 

1. Unless the contractor has demonstrated to the County’s 
satisfaction either that the contractor is not a 
“contractor” as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
contractor shall have and adhere to a written policy that 
provides that its Employees shall receive from the 
contractor, on an annual basis, no less than five days of 
regular pay for actual jury service.  The policy may 
provide that Employees deposit any fees received for 
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such jury service with the contractor or that the 
contractor deduct from the Employee’s regular pay the 
fees received for jury service. 

2. For purposes of this paragraph, “contractor” means a 
person, partnership, corporation or other entity which 
has a contract with the County or a subcontract with a 
County contractor and has received or will receive an 
aggregate sum of fifty thousand dollars ($50,000) or 
more in any twelve (12) month period under one or 
more County contracts or subcontracts. “Employee” 
means any California resident who is a full-time 
employee of the contractor.  “Full-time” means forty (40) 
hours or more worked per week, or a lesser number of 
hours if:  1) the lesser number is a recognized industry 
standard as determined by the County, or 2) contractor 
has a long-standing practice that defines the lesser 
number of hours as full-time.  Full-time employees 
providing short-term, temporary services of ninety (90) 
days or less within a twelve (12) month period are not 
considered full-time for purposes of the Jury Service 
Program.  If the contractor uses any subcontractor to 
perform services for the County under the Contract, the 
subcontractor shall also be subject to the provisions of 
this paragraph. The provisions of this paragraph shall 
be inserted into any such subcontract agreement and a 
copy of the Jury Service Program shall be attached to 
the agreement. 

3. If the contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
contractor shall have a continuing obligation to review 
the applicability of its “exception status” from the Jury 
Service Program, and the contractor shall immediately 
notify the County if the contractor at any time either 
comes within the Jury Service Program’s definition of 
“contractor” or if the contractor no longer qualifies for an 
exception to the Jury Service Program.  In either event, 
the contractor shall immediately implement a written 
policy consistent with the Jury Service Program.  The 
County may also require, at any time during the 
Contract and at its sole discretion, that the contractor 
demonstrate, to the County’s satisfaction that the 
contractor either continues to remain outside of the Jury 
Service Program’s definition of “contractor” and/or that 
the contractor continues to qualify for an exception to 
the Program. 
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4. Contractor’s violation of this paragraph of the Contract 
may constitute a material breach of the Contract.  In the 
event of such material breach, County may, in its sole 
discretion, terminate the Contract and/or bar the 
contractor from the award of future County contracts for 
a period of time consistent with the seriousness of the 
breach. 

 8.9 Conflict of Interest 

 8.9.1 No County employee whose position with the County 
enables such employee to influence the award of this 
Contract or any competing Contract, and no spouse or 
economic dependent of such employee, shall be employed 
in any capacity by the contractor or have any other direct or 
indirect financial interest in this Contract.  No officer or 
employee of the contractor who may financially benefit from 
the performance of work hereunder shall in any way 
participate in the County’s approval, or ongoing evaluation, 
of such work, or in any way attempt to unlawfully influence 
the County’s approval or ongoing evaluation of such work. 

8.9.2 The contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be 
enacted during the term of this Contract.  The contractor 
warrants that it is not now aware of any facts that create a 
conflict of interest.  If the contractor hereafter becomes 
aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full 
written disclosure of such facts to the County.  Full written 
disclosure shall include, but is not limited to, identification 
of all persons implicated and a complete description of all 
relevant circumstances.  Failure to comply with the 
provisions of this paragraph shall be a material breach of 
this Contract. 

8.10 Consideration of Hiring County Employees Targeted for Layoff 
or Re-Employment List 

8.10.1 Should the contractor require additional or replacement 
personnel after the effective date of this Contract to perform 
the services set forth herein, the contractor shall give first 
consideration for such employment openings to qualified, 
permanent County employees who are targeted for layoff or 
qualified, former County employees who are on a re-
employment list during the life of this Contract. 
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8.11 Consideration of Hiring GAIN-GROW Participants 
 

8.11.1 Should the contractor require additional or replacement 
personnel after the effective date of this Contract, the 
contractor shall give consideration for any such employment 
openings to participants in the County‘s Department of 
Public Social Services Greater Avenues for Independence 
(GAIN) Program or General Relief Opportunity for Work 
(GROW) Program who meet the contractor’s minimum 
qualifications for the open position.  For this purpose, 
consideration shall mean that the contractor will interview 
qualified candidates.  The County will refer GAIN-GROW 
participants by job category to the contractor.  Contractors 
shall report all job openings with job requirements to: 
GAINGROW@dpss.lacounty.gov to obtain a list of qualified 
GAIN/GROW job candidates. 

8.11.2 In the event that both laid-off County employees and 
GAIN/GROW participants are available for hiring, County 
employees shall be given first priority. 

 8.12  Contractor Responsibility and Debarment 

8.12.1 Responsible Contractor 

 A responsible contractor is a contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity and experience to satisfactorily 
perform the contract.  It is the County’s policy to conduct 
business only with responsible contractors. 

8.12.2 Chapter 2.202 of the County Code 

 The contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if the County acquires 
information concerning the performance of the contractor 
on this or other contracts which indicates that the 
contractor is not responsible, the County may, in addition 
to other remedies provided in the Contract, debar the 
contractor from bidding or proposing on, or being awarded, 
and/or performing work on County contracts for a specified 
period of time, which generally will not exceed five (5) 
years but may exceed five (5) years or be permanent if 
warranted by the circumstances, and terminate any or all 
existing contracts the contractor may have with the County. 
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8.12.3 Non-responsible contractor 

 The County may debar a contractor if the Board of 
Supervisors finds, in its discretion, that the contractor has 
done any of the following:  1) violated a term of a contract 
with the County or a nonprofit corporation created by the 
County, 2) committed an act or omission which negatively 
reflects on the contractor’s quality, fitness or capacity to 
perform a contract with the County, any other public entity, 
or a nonprofit corporation created by the County, or 
engaged in a pattern or practice which negatively reflects 
on same, 3) committed an act or offense which indicates a 
lack of business integrity or business honesty, or 4) made 
or submitted a false claim against the County or any other 
public entity. 

8.12.4 Contractor Hearing Board 

 8.12.4.1 If there is evidence that the contractor may be 
subject to debarment, the Department will notify 
the contractor in writing of the evidence which is 
the basis for the proposed debarment and will 
advise the contractor of the scheduled date for 
a debarment hearing before the Contractor 
Hearing Board.   

 8.12.4.2 The Contractor Hearing Board will conduct a 
hearing where evidence on the proposed 
debarment is presented.  The contractor and/or 
the contractor’s representative shall be given an 
opportunity to submit evidence at that hearing.  
After the hearing, the Contractor Hearing Board 
shall prepare a tentative proposed decision, 
which shall contain a recommendation 
regarding whether the contractor should be 
debarred, and, if so, the appropriate length of 
time of the debarment.  The contractor and the 
Department shall be provided an opportunity to 
object to the tentative proposed decision prior to 
its presentation to the Board of Supervisors.   

 8.12.4.3 After consideration of any objections, or if no 
objections are submitted, a record of the 
hearing, the proposed decision, and any other 
recommendation of the Contractor Hearing 
Board shall be presented to the Board of 
Supervisors.  The Board of Supervisors shall 
have the right to modify, deny, or adopt the 
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proposed decision and recommendation of the 
Contractor Hearing Board. 

 8.12.4.4 If a contractor has been debarred for a period 
longer than five (5) years, that contractor may 
after the debarment has been in effect for at 
least five (5) years, submit a written request for 
review of the debarment determination to 
reduce the period of debarment or terminate the 
debarment.  The County may, in its discretion, 
reduce the period of debarment or terminate the 
debarment if it finds that the contractor has 
adequately demonstrated one or more of the 
following:  1) elimination of the grounds for 
which the debarment was imposed; 2) a bona 
fide change in ownership or management; 3) 
material evidence discovered after debarment 
was imposed; or 4) any other reason that is in 
the best interests of the County. 

 8.12.4.5 The Contractor Hearing Board will consider a 
request for review of a debarment determination 
only where 1) the contractor has been debarred 
for a period longer than five (5) years; 2) the 
debarment has been in effect for at least five (5) 
years; and 3) the request is in writing, states 
one or more of the grounds for reduction of the 
debarment period or termination of the 
debarment, and includes supporting 
documentation.  Upon receiving an appropriate 
request, the Contractor Hearing Board will 
provide notice of the hearing on the request.  At 
the hearing, the Contractor Hearing Board shall 
conduct a hearing where evidence on the 
proposed reduction of debarment period or 
termination of debarment is presented.  This 
hearing shall be conducted and the request for 
review decided by the Contractor Hearing Board 
pursuant to the same procedures as for a 
debarment hearing. 

 8.12.4.6 The Contractor Hearing Board’s proposed 
decision shall contain a recommendation on the 
request to reduce the period of debarment or 
terminate the debarment.  The Contractor 
Hearing Board shall present its proposed 
decision and recommendation to the Board of 
Supervisors.  The Board of Supervisors shall 
have the right to modify, deny, or adopt the 
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proposed decision and recommendation of the 
Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 

These terms shall also apply to subcontractors of County 
contractors. 

8.13 Contractor’s Acknowledgement of County’s Commitment to 
Safely Surrendered Baby Law 

8.13.1 The contractor acknowledges that the County places a high 
priority on the implementation of the Safely Surrendered Baby 
Law.  The contractor understands that it is the County’s policy 
to encourage all County contractors to voluntarily post the 
County’s “Safely Surrendered Baby Law” poster in a 
prominent position at the contractor’s place of business.  The 
contractor will also encourage its subcontractors, if any, to 
post this poster in a prominent position in the subcontractor’s 
place of business.  The County’s Department of Children and 
Family Services will supply the contractor with the poster to 
be used.  Information on how to receive the poster can be 
found on the Internet at www.babysafela.org. 

 8.14 Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program 

8.14.1 The contractor acknowledges that the County has 
established a goal of ensuring that all individuals who 
benefit financially from the County through contracts are in 
compliance with their court-ordered child, family and 
spousal support obligations in order to mitigate the 
economic burden otherwise imposed upon the County and 
its taxpayers. 

8.14.2  As required by the County’s Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting 
the contractor’s duty under this Contract to comply with all 
applicable provisions of law, the contractor warrants that it is 
now in compliance and shall during the term of this Contract 
maintain in compliance with employment and wage 
reporting requirements as required by the Federal Social 
Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department 
Notices of Wage and Earnings Assignment for Child, Family 
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or Spousal Support, pursuant to Code of Civil Procedure 
Section 706.031 and Family Code Section 5246(b). 

8.15 County’s Quality Assurance Plan 

The County or its agent(s) will evaluate the contractor’s performance 
under this Contract on not less than an annual basis. Such 
evaluation will include assessing the contractor’s compliance with all 
Contract terms and conditions and performance standards. 
Contractor deficiencies which the County determines are severe or 
continuing and that may place performance of the Contract in 
jeopardy if not corrected will be reported to the Board of Supervisors.  

8.15.1 The report will include improvement/corrective action 
measures taken by the County and the contractor.  If 
improvement does not occur consistent with the corrective 
action measures, the County may terminate this Contract 
or impose other penalties as specified in this Contract. 

 8.16 Damage to County Facilities, Buildings or Grounds 

8.16.1 The contractor shall repair, or cause to be repaired, at its 
own cost, any and all damage to County facilities, buildings, 
or grounds caused by the contractor or employees or 
agents of the contractor.  Such repairs shall be made 
immediately after the contractor has become aware of such 
damage, but in no event later than thirty (30) days after the 
occurrence. 

8.16.2 If the contractor fails to make timely repairs, County may 
make any necessary repairs.  All costs incurred by County, 
as determined by County, for such repairs shall be repaid by 
the contractor by cash payment upon demand. 

 8.17 Employment Eligibility Verification 

8.17.1 The contractor warrants that it fully complies with all 
Federal and State statutes and regulations regarding the 
employment of aliens and others and that all its employees 
performing work under this Contract meet the citizenship or 
alien status requirements set forth in Federal and State 
statutes and regulations.  The contractor shall obtain, from 
all employees performing work hereunder, all verification 
and other documentation of employment eligibility status 
required by Federal and State statutes and regulations 
including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently 
exist and as they may be hereafter amended.  The 
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contractor shall retain all such documentation for all 
covered employees for the period prescribed by law.  

 
8.17.2 The contractor shall indemnify, defend, and hold harmless, 

the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the contractor or the County or both in 
connection with any alleged violation of any Federal or 
State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 
Contract. 

 8.18 Facsimile Representations 

The County and the contractor hereby agree to regard facsimile 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Amendments 
prepared pursuant to Paragraph 8.1 (Amendments) and received 
via communications facilities, as legally sufficient evidence that 
such original signatures have been affixed to Amendments to this 
Contract, such that the parties need not follow up facsimile    
transmissions of such documents with subsequent (non-facsimile) 
transmission of “original” versions of such documents. 

 8.19 Fair Labor Standards 

8.19.1 The contractor shall comply with all applicable provisions of 
the Federal Fair Labor Standards Act and shall indemnify, 
defend, and hold harmless the County and its agents, 
officers, and employees from any and all liability, including, 
but not limited to, wages, overtime pay, liquidated damages, 
penalties, court costs, and attorneys' fees arising under any 
wage and hour law, including, but not  limited  to,   the   
Federal  Fair  Labor  Standards  Act,   for  work performed 
by the contractor’s employees for which the County may be 
found jointly or solely liable. 

8.20 Force Majeure 

8.20.1 Neither party shall be liable for such party's failure to 
perform its obligations under and in accordance with this 
Contract, if such failure arises out of fires, floods, 
epidemics, quarantine restrictions, other natural 
occurrences, strikes, lockouts (other than a lockout by such 
party or any of such party's subcontractors), freight 
embargoes, or other similar events to those described 
above, but in every such case the failure to perform must 
be totally beyond the control and without any fault or 
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negligence of such party (such events are referred to in 
this paragraph as "force majeure events").  

8.20.2 Notwithstanding the foregoing, a default by a subcontractor 
of contractor shall not constitute a force majeure event, 
unless such default arises out of causes beyond the control 
of both contractor and such subcontractor, and without any 
fault or negligence of either of them.  In such case, 
contractor shall not be liable for failure to perform, unless 
the goods or services to be furnished by the subcontractor 
were obtainable from other sources in sufficient time to 
permit contractor to meet the required performance 
schedule.  As used in this subparagraph, the term 
“subcontractor” and “subcontractors” mean subcontractors 
at any tier. 

8.20.3 In the event contractor's failure to perform arises out of a 
force majeure event, contractor agrees to use commercially 
reasonable best efforts to obtain goods or services from 
other sources, if applicable, and to otherwise mitigate the 
damages and reduce the delay caused by such force 
majeure event.   

8.21 Governing Law, Jurisdiction, and Venue 

 This Contract shall be governed by, and construed in accordance 
with, the laws of the State of California.  The contractor agrees and 
consents to the exclusive jurisdiction of the courts of the State of 
California for all purposes regarding this Contract and further agrees 
and consents that venue of any action brought hereunder shall be 
exclusively in the County of Los Angeles. 

8.22 Independent Contractor Status 

 8.22.1   This Contract is by and between the County and the 
contractor and is not intended, and shall not be construed, 
to create the relationship of agent, servant, employee, 
partnership, joint venture, or association, as between the 
County and the contractor.  The employees and agents of 
one party shall not be, or be construed to be, the employees 
or agents of the other party for any purpose whatsoever. 

8.22.2 The contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Contract all compensation and benefits. The 
County shall have no liability or responsibility for the 
payment of any salaries, wages, unemployment benefits, 
disability benefits, Federal, State, or local taxes, or other 
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compensation, benefits, or taxes for any personnel provided 
by or on behalf of the contractor. 

8.22.3 The contractor understands and agrees that all persons 
performing work pursuant to this Contract are, for purposes 
of Workers' Compensation liability, solely employees of the 
contractor and not employees of the County.  The contractor 
shall be solely liable and responsible for furnishing any and 
all Workers' Compensation benefits to any person as a 
result of any injuries arising from or connected with any 
work performed by or on behalf of the contractor pursuant to 
this Contract. 

8.22.4 The contractor shall adhere to the provisions stated in 
Paragraph 7.6 (Confidentiality). 

8.23 Indemnification 

8.23.1 The contractor shall indemnify, defend and hold harmless 
the County, its Special Districts, elected and appointed 
officers, employees, agents and volunteers (County 
Indemnitees) from and against any and all liability, 
including but not limited to demands, claims, actions, fees, 
costs and expenses (including attorney and expert witness 
fees), arising from and/or relating to this Contract, except 
for such loss or damage arising from the sole negligence or 
willful misconduct of the County indemnitees. 

8.24 General Provisions for all Insurance Coverage 

8.24.1 Without limiting contractor's indemnification of County, 
and in the performance of this Contract and until all of its 
obligations pursuant to this Contract have been met, 
contractor shall provide and maintain at its own expense 
insurance coverage satisfying the requirements specified 
in Paragraphs 8.24 and 8.25 of this Contract.  These 
minimum insurance coverage terms, types and limits (the 
“Required Insurance”) also are in addition to and separate 
from any other contractual obligation imposed upon 
contractor pursuant to this Contract.  The County in no 
way warrants that the Required Insurance is sufficient to 
protect the contractor for liabilities which may arise from or 
relate to this Contract. 

8.24.2 Evidence of Coverage and Notice to County 

8.24.2.1 Certificate(s) of insurance coverage (Certificate) 
satisfactory to County, and a copy of an 
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Additional Insured endorsement confirming 
County and its Agents (defined below) has been 
given Insured status under the contractor’s 
General Liability policy, shall be delivered to 
County at the address shown below and 
provided prior to commencing services under 
this Contract.  

8.24.2.2 Renewal Certificates shall be provided to 
County not less than ten (10) days prior to 
contractor’s policy expiration dates.  The County 
reserves the right to obtain complete, certified 
copies of any required contractor and/or 
subcontractor insurance policies at any time. 

8.24.2.3 Certificates shall identify all Required Insurance 
coverage types and limits specified herein, 
reference this Contract by name or number, and 
be signed by an authorized representative of 
the insurer(s).  The Insured party named on the 
Certificate shall match the name of the 
contractor identified as the contracting party in 
this Contract.  Certificates shall provide the full 
name of each insurer providing coverage, its 
NAIC (National Association of Insurance 
Commissioners) identification number, its 
financial rating, the amounts of any policy 
deductibles or self-insured retentions exceeding 
fifty thousand dollars ($50,000), and list any 
County required endorsement forms. 

8.24.2.4 Neither the County’s failure to obtain, nor the 
County’s receipt of, or failure to object to a non-
complying insurance certificate or endorsement, 
or any other insurance documentation or 
information provided by the contractor, its 
insurance broker(s) and/or insurer(s), shall be 
construed as a waiver of any of the Required 
Insurance provisions. 

8.24.2.5 Certificates and copies of any required 
endorsements shall be sent to: 

County of Los Angeles 
Administrative Services Bureau 
500 W. Temple St., 6th Floor 
Attn: Angela Cho, Management Analyst 

ENCLOSURE A



8.24.2.6 Contractor also shall promptly report to County 
any injury or property damage accident or 
incident, including any injury to a contractor 
employee occurring on County property, and 
any loss, disappearance, destruction, misuse, 
or theft of County property, monies or securities 
entrusted to contractor.  Contractor also shall 
promptly notify County of any third party claim 
or suit filed against contractor or any of its 
subcontractors which arises from or relates to 
this Contract, and could result in the filing of a 
claim or lawsuit against contractor and/or 
County.  

  8.24.3 Additional Insured Status and Scope of Coverage 

  The County of Los Angeles, it’s Special Districts, Elected 
Officials, Officers, Agents, employees and volunteers 
(collectively County and its Agents) shall be provided 
additional insured status under contractor’s General 
Liability policy with respect to liability arising out of 
contractor’s ongoing and completed operations performed 
on behalf of the County.  County and its Agents additional 
insured status shall apply with respect to liability and 
defense of suits arising out of the contractor’s acts or 
omissions, whether such liability is attributable to the 
contractor or to the County.  The full policy limits and scope 
of protection also shall apply to the County and its Agents 
as an additional insured, even if they exceed the County’s 
minimum Required Insurance specifications herein. Use of 
an automatic additional insured endorsement form is 
acceptable providing it satisfies the Required Insurance 
provisions herein. 

 8.24.4 Cancellation of or Changes in Insurance 

Contractor shall provide County with, or contractor’s 
insurance policies shall contain a provision that County 
shall receive, written notice of cancellation or any change 
in Required Insurance, including insurer, limits of coverage, 
term of coverage or policy period.  The written notice shall 
be provided to County at least ten (10) days in advance of 
cancellation for non-payment of premium and thirty (30) 
days in advance for any other cancellation or policy 
change.   Failure to provide written notice of cancellation or 
any change in Required Insurance may constitute a 
material breach of the Contract, in the sole discretion of the 
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County, upon which the County may suspend or terminate 
this Contract.  
 

8.24.5 Failure to Maintain Insurance 
 

contractor's failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall 
constitute a material breach of the Contract, upon which 
County immediately may withhold payments due to 
contractor, and/or suspend or terminate this Contract.  
County, at its sole discretion, may obtain damages from 
contractor resulting from said breach.  Alternatively, the 
County may purchase the Required Insurance, and without 
further notice to contractor, deduct the premium cost from 
sums due to contractor or pursue contractor 
reimbursement. 

 8.24.6 Insurer Financial Ratings 

 Coverage shall be placed with insurers acceptable to the 
County with A.M. Best ratings of not less than A:VII unless 
otherwise approved by County. 

8.24.7  Contractor’s Insurance Shall Be Primary 

  Contractor’s insurance policies, with respect to any claims 
related to this Contract, shall be primary with respect to all 
other sources of coverage available to contractor.  Any 
County maintained insurance or self-insurance coverage 
shall be in excess of and not contribute to any contractor 
coverage. 

  8.24.8 Waivers of Subrogation 

To the fullest extent permitted by law, the contractor 
hereby waives its rights and its insurer(s)’ rights of 
recovery against County under all the Required Insurance 
for any loss arising from or relating to this Contract.  The 
contractor shall require its insurers to execute any waiver 
of subrogation endorsements which may be necessary to 
effect such waiver. 

  8.24.9  Subcontractor Insurance Coverage Requirements 

   Contractor shall include all subcontractors as insureds 
under contractor’s own policies, or shall provide County 
with each subcontractor’s separate evidence of insurance 
coverage.  Contractor shall be responsible for verifying 
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each subcontractor complies with the Required Insurance 
provisions herein, and shall require that each subcontractor 
name the County and contractor as additional insureds on 
the subcontractor’s General Liability policy.  Contractor 
shall obtain County’s prior review and approval of any 
subcontractor request for modification of the Required 
Insurance. 

  8.24.10 Deductibles and Self-Insured Retentions (SIRs) 

   Contractor’s policies shall not obligate the County to pay 
any portion of any contractor deductible or SIR.  The 
County retains the right to require contractor to reduce or 
eliminate policy deductibles and SIRs as respects the 
County, or to provide a bond guaranteeing contractor’s 
payment of all deductibles and SIRs, including all related 
claims investigation, administration and defense expenses.  
Such bond shall be executed by a corporate surety 
licensed to transact business in the State of California.  

  8.24.11 Claims Made Coverage 

If any part of the Required Insurance is written on a claims 
made basis, any policy retroactive date shall precede the 
effective date of this Contract.  Contractor understands and 
agrees it shall maintain such coverage for a period of not 
less than three (3) years following Contract expiration, 
termination or cancellation. 

  8.24.12 Application of Excess Liability Coverage 

   Contractors may use a combination of primary and excess 
insurance policies which provide coverage as broad as the 
underlying primary policies, to satisfy the Required 
Insurance provisions.   

  8.24.13 Separation of Insureds 

All liability policies shall provide cross-liability coverage as 
would be afforded by the standard ISO (Insurance Services 
Office, Inc.) separation of insureds provision with no 
insured versus insured exclusions or limitations. 

  8.24.14 Alternative Risk Financing Programs 

  The County reserves the right to review, and then approve, 
Contractor use of self-insurance, risk retention groups, risk 
purchasing groups, pooling arrangements and captive 
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insurance to satisfy the Required Insurance provisions.  
The County and its Agents shall be designated as an 
Additional Covered Party under any approved program. 

 8.24.15 County Review and Approval of Insurance 
Requirements 

 The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon County’s 
determination of changes in risk exposures. 

 8.25  Insurance Coverage   

8.25.1 Commercial General Liability insurance (providing 
scope of coverage equivalent to ISO policy form CG 00 
01), naming County and its Agents as an additional 
insured, with limits of not less than: 

General Aggregate:    $2 million 

Products/Completed Operations Aggregate: $1 million 

Personal and Advertising Injury:  $1 million 

Each Occurrence:    $1 million 

  8.25.2 Automobile Liability insurance (providing scope of 
coverage equivalent to ISO policy form CA 00 01) with 
limits of not less than $1 million for bodily injury and 
property damage, in combined or equivalent split limits, for 
each single accident.  Insurance shall cover liability arising 
out of contractor’s use of autos pursuant to this Contract, 
including owned, leased, hired, and/or non-owned autos, 
as each may be applicable. 

  8.25.3  Workers Compensation and Employers’ Liability 
insurance or qualified self-insurance satisfying statutory 
requirements, which includes Employers’ Liability 
coverage with limits of not less than one million 
($1,000,000) per accident. If contractor will provide leased 
employees, or, is an employee leasing or temporary 
staffing firm or a professional employer organization 
(PEO), coverage also shall include an Alternate Employer 
Endorsement (providing scope of coverage equivalent to 
ISO policy form WC 00 03 01 A) naming the County as 
the Alternate Employer, and the endorsement form shall 
be modified to provide that County will receive not less 
than thirty (30) days advance written notice of cancellation 
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of this coverage provision.  If applicable to contractor’s 
operations, coverage also shall be arranged to satisfy the 
requirements of any federal workers or workmen’s 
compensation law or any federal occupational disease 
law. 

8.25.4  Unique Insurance Coverage 

8.25.4.1 Professional Liability-Errors and Omissions 

Insurance covering contractor’s liability arising 
from or related to this Contract, with limits of 
not less than one million dollars ($1,000,000) 
per claim and two million dollars ($2,000,000) 
aggregate.  Further, contractor understands 
and agrees it shall maintain such coverage for 
a period of not less than three (3) years 
following this Agreement’s expiration, 
termination or cancellation.   

 8.26 Liquidated Damages 

 8.26.1 If, in the judgment of the Department Head, or his/her 
designee, the contractor is deemed to be non-compliant 
with the terms and obligations assumed hereby, the 
Department Head, or his/her designee, at his/her option, in 
addition to, or in lieu of, other remedies provided herein, 
may withhold the entire monthly payment or deduct pro 
rata from the contractor’s invoice for work not performed.  
A description of the work not performed and the amount to 
be withheld or deducted from payments to the contractor 
from the County, will be forwarded to the contractor by the 
Department Head, or his/her designee, in a written notice 
describing the reasons for said action. 

 8.26.2 If the Department Head, or his/her designee, determines 
that there are deficiencies in the performance of this 
Contract that the Department Head, or his/her designee, 
deems are correctable by the contractor over a certain time 
span, the Department Head, or his/her designee, will 
provide a written notice to the contractor to correct the 
deficiency within specified time frames.  Should the 
contractor fail to correct deficiencies within said time frame, 
the Department Head, or his/her designee, may: (a) 
Deduct from the contractor’s payment, pro rata, those 
applicable portions of the Monthly Contract Sum; and/or (b) 
Deduct liquidated damages.  The parties agree that it will 
be impracticable or extremely difficult to fix the extent of 
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actual damages resulting from the failure of the contractor 
to correct a deficiency within the specified time frame.  The 
parties hereby agree that under the current circumstances 
a reasonable estimate of such damages is one hundred 
dollars ($100) per day per infraction, or as specified in the 
Exhibit S (Performance Requirements Summary (PRS)) 
Chart hereunder, and that the contractor shall be liable to 
the County for liquidated damages in said amount.  Said 
amount shall be deducted from the County’s payment to 
the contractor; and/or (c)   Upon giving five (5) days notice 
to the contractor for failure to correct the deficiencies, the 
County may correct any and all deficiencies and the total 
costs incurred by the County for completion of the work by 
an alternate source, whether it be County forces or 
separate private contractor, will be deducted and forfeited 
from the payment to the contractor from the County, as 
determined by the County. 

 8.26.3 The action noted in Paragraph 8.26.2 shall not be 
construed as a penalty, but as adjustment of payment to 
the contractor to recover the County cost due to the failure 
of the contractor to complete or comply with the provisions 
of this Contract.  

 8.26.4 This Paragraph shall not, in any manner, restrict or limit the 
County’s right to damages for any breach of this Contract 
provided by law or as specified in the PRS or Paragraph 
8.26.2, and shall not, in any manner, restrict or limit the 
County’s right to terminate this Contract as agreed to 
herein. 

 8.27 Most Favored Public Entity 

8.27.1 If the contractor’s prices decline, or should the contractor at 
any time during the term of this Contract provide the same 
goods or services under similar quantity and delivery 
conditions to the State of California or any county, 
municipality, or district of the State at prices below those set 
forth in this Contract, then such lower prices shall be 
immediately extended to the County. 

 8.28 Nondiscrimination and Affirmative Action 

 8.28.1 The contractor certifies and agrees that all persons 
employed by it, its affiliates, subsidiaries, or holding 
companies are and shall be treated equally without regard 
to or because of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, 
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or political affiliation, in compliance with all applicable 
Federal and State anti-discrimination laws and regulations. 

 8.28.2 The contractor shall certify to, and comply with, the 
provisions of Exhibit D (Contractor’s EEO Certification). 

 8.28.3 The contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance 
with all applicable Federal and State anti-discrimination laws 
and regulations.  Such action shall include, but is not limited 
to: employment, upgrading, demotion, transfer, recruitment 
or recruitment advertising, layoff or termination, rates of pay 
or other forms of compensation, and selection for training, 
including apprenticeship. 

 8.28.4 The contractor certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or 
because of race, color, religion, ancestry, national origin, 
sex, age, physical or mental disability, marital status, or 
political affiliation. 

 8.28.5 The contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies shall comply with all 
applicable Federal and State laws and regulations to the 
end that no person shall, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this 
Contract or under any project, program, or activity 
supported by this Contract. 

 8.28.6 The contractor shall allow County representatives access to 
the contractor’s employment records during regular 
business hours to verify compliance with the provisions of 
this Paragraph 8.28 (Nondiscrimination and Affirmative 
Action) when so requested by the County. 

 8.28.7 If the County finds that any provisions of this Paragraph 
8.28 (Nondiscrimination and Affirmative Action) have been 
violated, such violation shall constitute a material breach of 
this Contract upon which the County may terminate or 
suspend this Contract. While the County reserves the right 
to determine independently that the anti-discrimination 
provisions of this Contract have been violated, in addition, 
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a determination by the California Fair Employment and 
Housing Commission or the Federal Equal Employment 
Opportunity Commission that the contractor has violated 
Federal or State anti-discrimination laws or regulations 
shall constitute a finding by the County that the contractor 
has violated the anti-discrimination provisions of this 
Contract. 

 8.28.8 The parties agree that in the event the contractor violates 
any of the anti-discrimination provisions of this Contract, the 
County shall, at its sole option, be entitled to the sum of five 
hundred dollars ($500) for each such violation pursuant to 
California Civil Code Section 1671 as liquidated damages in 
lieu of terminating or suspending this Contract. 

 8.29 Non Exclusivity 

8.29.1  Nothing herein is intended nor shall be construed as 
creating any exclusive arrangement with the contractor.  
This Contract shall not restrict County from acquiring similar, 
equal or like goods and/or services from other entities or 
sources. 

 8.30 Notice of Delays 

8.30.1  Except as otherwise provided under this Contract, when 
either party has knowledge that any actual or potential 
situation is delaying or threatens to delay the timely 
performance of this Contract, that party shall, within one (1) 
business day, give notice thereof, including all relevant 
information with respect thereto, to the other party. 

8.31 Notice of Disputes 

8.31.1 The contractor shall bring to the attention of the County 
Counsel Contract Manager any dispute between the 
County and the contractor regarding the performance of 
services as stated in this Contract.  If the County Counsel 
Contract Manager is not able to resolve the dispute, the 
Department Head, or designee shall resolve it. 

8.32 Notice to Employees Regarding the Federal Earned Income 
Credit 

8.32.1 The contractor shall notify its employees, and shall require 
each subcontractor to notify its employees, that they may 
be eligible for the Federal Earned Income Credit under the 
federal income tax laws.  Such notice shall be provided in 
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accordance with the requirements set forth in Internal 
Revenue Service Notice No. 1015. 

8.33 Notice to Employees Regarding the Safely Surrendered Baby 
Law 
 
8.33.1 The contractor shall notify and provide to its employees, 

and shall require each subcontractor to notify and provide 
to its employees, a fact sheet regarding the Safely 
Surrendered Baby Law, its implementation in Los Angeles 
County, and where and how to safely surrender a baby.  
The fact sheet is set forth in Exhibit I (Safely Surrendered 
Baby Law) of this Contract and is also available on the 
Internet at www.babysafela.org for printing purposes. 

 8.34 Notices 

8.34.1 All notices or demands required or permitted to be given or 
made under this Contract shall be in writing and shall be 
hand delivered with signed receipt or mailed by first-class 
registered or certified mail, postage prepaid, addressed to 
the parties as identified in Exhibits E - County’s 
Administration and F - Contractor’s Administration.  
Addresses may be changed by either party giving ten (10) 
days prior written notice thereof to the other party.  The 
Department Head shall have the authority to issue all 
notices or demands required or permitted by the County 
under this Contract. 

8.35 Prohibition Against Inducement or Persuasion 

8.35.1 Notwithstanding the above, the contractor and the County 
agree that, during the term of this Contract and for a period 
of one year thereafter, neither party shall in any way 
intentionally induce or persuade any employee of one party 
to become an employee or agent of the other party. No bar 
exists against any hiring action initiated through a public 
announcement. 

8.36 Public Records Act 

 8.36.1 Any documents submitted by the contractor; all information 
obtained in connection with the County’s right to audit and 
inspect the contractor’s documents, books, and accounting 
records pursuant to Paragraph 8.38 (Record Retention and 
Inspection-Audit Settlement) of this Contract; as well as 
those documents which were required to be submitted in 
response to the Request for Proposals (RFP) used in the 
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solicitation process for this Contract, become the exclusive 
property of the County.  All such documents become a 
matter of public record and shall be regarded as public 
records.  Exceptions will be those elements in the California 
Government Code Section 6250 et seq. (Public Records 
Act) and which are marked “trade secret”, “confidential”, or 
“proprietary”.  The County shall not in any way be liable or 
responsible for the disclosure of any such records including, 
without limitation, those so marked, if disclosure is required 
by law, or by an order issued by a court of competent 
jurisdiction. 

8.36.2 In the event the County is required to defend an action on a 
Public Records Act request for any of the aforementioned 
documents, information, books, records, and/or contents of 
a proposal marked “trade secret”, “confidential”, or 
“proprietary”, the contractor agrees to defend and indemnify 
the County from all costs and expenses, including 
reasonable attorney’s fees, in action or liability arising under 
the Public Records Act. 

8.37 Publicity 

 8.37.1 The contractor shall not disclose any details in connection 
with this Contract to any person or entity except as may be 
otherwise provided hereunder or required by law.  However, 
in recognizing the contractor’s need to identify its services 
and related clients to sustain itself, the County shall not 
inhibit the contractor from publishing its role under this 
Contract within the following conditions: 

8.37.1.1 The contractor shall develop all publicity material 
in a professional manner; and 

8.37.1.2 During the term of this Contract, the contractor 
shall not, and shall not authorize another to, 
publish or disseminate any commercial 
advertisements, press releases, feature articles, 
or other materials using the name of the County 
without the prior written consent of the County 
Counsel Contract Manager.  The County shall 
not unreasonably withhold written consent. 

8.37.2 The contractor may, without the prior written consent of 
County, indicate in its proposals and sales materials that it 
has   been   awarded   this   Contract   with   the   County of 
Los Angeles, provided that the requirements of this 
Paragraph 8.37 (Publicity) shall apply. 
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8.38 Record Retention and Inspection-Audit Settlement 

8.38.1 The contractor shall maintain accurate and complete 
financial records of its activities and operations relating to 
this Contract in accordance with generally accepted 
accounting principles. The contractor shall also maintain 
accurate and complete employment and other records 
relating to its performance of this Contract. The contractor 
agrees that the County, or its authorized representatives, 
shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, 
activity, or record relating to this Contract.  All such material, 
including, but not limited to, all financial records, bank 
statements, cancelled checks or other proof of payment, 
timecards, sign-in/sign-out sheets and other time and 
employment records, and proprietary data and information, 
shall be kept and maintained by the contractor and shall be 
made available to the County during the term of this 
Contract and for a period of five (5) years thereafter unless 
the County’s written permission is given to dispose of any 
such material prior to such time.  All such material shall be 
maintained by the contractor at a location in Los Angeles 
County, provided that if any such material is located outside 
Los Angeles County, then, at the County’s option, the 
contractor shall pay the County for travel, per diem, and 
other costs incurred by the County to examine, audit, 
excerpt, copy, or transcribe such material at such other 
location. 

8.38.2 In the event that an audit of the contractor is conducted 
specifically regarding this Contract by any Federal or State 
auditor, or by any auditor or accountant employed by the 
contractor or otherwise, then the contractor shall file a copy 
of such audit report with the County’s Auditor-Controller 
within thirty (30) days of the contractor’s receipt thereof, 
unless otherwise provided by applicable Federal or State 
law or under this Contract.  Subject to applicable law, the 
County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s)8.38.3 Failure on the 
part of the contractor to comply with any of the provisions of 
this subparagraph 8.38 shall constitute a material breach of 
this Contract upon which the County may terminate or 
suspend this Contract. 

8.38.3 If, at any time during the term of this Contract or within five 
(5) years after the expiration or termination of this Contract, 
representatives of the County conduct an audit of the 
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contractor regarding the work performed under this 
Contract, and if such audit finds that the County’s dollar 
liability for any such work is less than payments made by 
the County to the contractor, then the difference shall be 
either: a) repaid by the contractor to the County by cash 
payment upon demand or b) at the sole option of the 
County’s Auditor-Controller, deducted from any amounts 
due to the contractor from the County, whether under this 
Contract or otherwise.  If such audit finds that the County’s 
dollar liability for such work is more than the payments 
made by the County to the contractor, then the difference 
shall be paid to the contractor by the County by cash 
payment, provided that in no event shall the County’s 
maximum obligation for this Contract exceed the funds 
appropriated by the County for the purpose of this Contract. 

8.39 Recycled Bond Paper 

8.39.1 Consistent with the Board of Supervisors’ policy to reduce 
the amount of solid waste deposited at the County landfills, 
the contractor agrees to use recycled-content paper to the 
maximum extent possible on this Contract. 

 8.40 Subcontracting 

 8.40.1 The requirements of this Contract may not be subcontracted 
by the contractor without the advance approval of the 
County. Any attempt by the contractor to subcontract 
without the prior consent of the County may be deemed a 
material breach of this Contract. 

 8.40.2 If the contractor desires to subcontract, the contractor shall 
provide the following information promptly at the County’s 
request: 

8.40.2.1 A description of the work to be performed by the 
subcontractor; 

8.40.2.2 A draft copy of the proposed subcontract; and 

8.40.2.3 Other pertinent information and/or certifications 
requested by the County. 

 8.40.3 The contractor shall indemnify, defend, and hold the County 
harmless with respect to the activities of each and every 
subcontractor in the same manner and to the same degree 
as if such subcontractor(s) were the contractor employees. 
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 8.40.4 The contractor shall remain fully responsible for all 
performances required of it under this Contract, including 
those that the contractor has determined to subcontract, 
notwithstanding the County’s approval of the contractor’s 
proposed subcontract. 

 8.40.5 The County’s consent to subcontract shall not waive the 
County’s right to prior and continuing approval of any and all 
personnel, including subcontractor employees, providing 
services under this Contract.  The contractor is responsible 
to notify its subcontractors of this County right. 

 8.40.6 The County Counsel Contract Manager is authorized to act 
for and on behalf of the County with respect to approval of 
any subcontract and subcontractor employees.  After 
approval of the subcontract by the County, contractor shall 
forward a fully executed subcontract to the County for their 
files. 

 8.40.7 The contractor shall be solely liable and responsible for all 
payments or other compensation to all subcontractors and 
their officers, employees, agents, and successors in interest 
arising through services performed hereunder, 
notwithstanding the County’s consent to subcontract. 

 8.40.8 The contractor shall obtain certificates of insurance, which 
establish that the subcontractor maintains all the programs 
of insurance required by the County from each approved 
subcontractor.  Before any subcontractor employee may 
perform any work hereunder, contractor shall ensure 
delivery of all such documents to: 

 County of Los Angeles 
 Administrative Services Bureau, Internal Support Services 
 500 W Temple Street, 6th Floor 
 Los Angeles, CA 90012 
 Attn: Angela Cho, Management Analyst 
  

8.41 Termination for Breach of Warranty to Maintain Compliance 
with County’s Child Support Compliance Program  

8.41.1 Failure of the contractor to maintain compliance with the 
requirements set forth in Paragraph 8.14 (Contractor’s 
Warranty of Adherence to County’s Child Support 
Compliance Program) shall constitute default under this 
Contract.  Without limiting the rights and remedies available 
to the County under any other provision of this Contract, 
failure of the contractor to cure such default within ninety 
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(90) calendar days of written notice shall be grounds upon 
which the County may terminate this Contract pursuant to 
Paragraph 8.43 (Termination for Default) and pursue 
debarment of the contractor, pursuant to County Code 
Chapter 2.202. 

8.42 Termination for Convenience 

8.42.1 This Contract may be terminated, in whole or in part, from 
time to time, when such action is deemed by the County, in 
its sole discretion, to be in its best interest.  Termination of 
work hereunder shall be effected by notice of termination to 
the contractor specifying the extent to which performance of 
work is terminated and the date upon which such 
termination becomes effective.  The date upon which such 
termination becomes effective shall be no less than ten (10) 
days after the notice is sent. 

8.42.2 After receipt of a notice of termination and except as 
otherwise directed by the County, the contractor shall:  

8.42.2.1 Stop work under this Contract on the date and to 
the extent specified in such notice, and  

8.42.2.2 Complete performance of such part of the work 
as shall not have been terminated by such 
notice. 

8.42.3 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the 
contractor under this Contract shall be maintained by the 
contractor in accordance with Paragraph 8.38 (Record 
Retention and Inspection-Audit Settlement). 

8.43 Termination for Default 

8.43.1  The County may, by written notice to the contractor, 
terminate the whole or any part of this Contract, if, in the 
judgment of County Counsel Contract Manager: 

8.43.1.1 Contractor has materially breached this Contract; 
or 

8.43.1.2 Contractor fails to timely provide and/or 
satisfactorily perform any task, deliverable, 
service, or other work required either under this 
Contract; or 
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8.43.1.3 Contractor fails to demonstrate a high probability 
of timely fulfillment of performance requirements 
under this Contract, or of any obligations of this 
Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five (5) 
working days (or such longer period as the County 
may authorize in writing) after receipt of written 
notice from the County specifying such failure. 

8.43.2 In the event that the County terminates this Contract in 
whole or in part as provided in Paragraph 8.43.1, the County 
may procure, upon such terms and in such manner as the 
County may deem appropriate, goods and services similar 
to those so terminated.  The contractor shall be liable to the 
County for any and all excess costs incurred by the County, 
as determined by the County, for such similar goods and 
services.  The contractor shall continue the performance of 
this Contract to the extent not terminated under the 
provisions of this paragraph. 

8.43.3 Except with respect to defaults of any subcontractor, the 
contractor shall not be liable for any such excess costs of 
the type identified in Paragraph 8.43.2 if its failure to 
perform this Contract arises out of causes beyond the 
control and without the fault or negligence of the contractor.  
Such causes may include, but are not limited to:  acts of 
God or of the public enemy, acts of the County in either its 
sovereign or contractual capacity, acts of Federal or State 
governments in their sovereign capacities, fires, floods, 
epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every 
case, the failure to perform must be beyond the control and 
without the fault or negligence of the contractor.  If the 
failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes 
beyond the control of both the contractor and subcontractor, 
and without the fault or negligence of either of them, the 
contractor shall not be liable for any such excess costs for 
failure to perform, unless the goods or services to be 
furnished by the subcontractor were obtainable from other 
sources in sufficient time to permit the contractor to meet 
the required performance schedule. As used in this 
paragraph, the term "subcontractor(s)" means 
subcontractor(s) at any tier. 

8.43.4 If, after the County has given notice of termination under the 
provisions of Paragraph 8.43 (Termination for Default) it is 
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determined by the County that the contractor was not in 
default under the provisions of Paragraph 8.43 (Termination 
for Default) or that the default was excusable under the 
provisions of subparagraph 8.43.3, the rights and 
obligations of the parties shall be the same as if the notice 
of termination had been issued pursuant to Paragraph 8.42 
(Termination for Convenience). 

8.43.5 The rights and remedies of the County provided in this 
Paragraph 8.43 (Termination for Default) shall not be 
exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.44 Termination for Improper Consideration 

8.44.1 The County may, by written notice to the contractor, 
immediately terminate the right of the contractor to proceed 
under this Contract if it is found that consideration, in any 
form, was offered or given by the contractor, either directly 
or through an intermediary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing 
favorable treatment with respect to the award, amendment, 
or extension of this Contract or the making of any 
determinations with respect to the contractor’s performance 
pursuant to this Contract.  In the event of such termination, 
the County shall be entitled to pursue the same remedies 
against the contractor as it could pursue in the event of 
default by the contractor. 

8.44.2 The contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration.  The report shall be made either to the 
County manager charged with the supervision of the 
employee or to the County Auditor-Controller's Employee 
Fraud Hotline at (800) 544-6861. 

8.44.3 Among other items, such improper consideration may take 
the form of cash, discounts, services, the provision of travel 
or entertainment, or tangible gifts. 

8.45 Termination for Insolvency 

8.45.1 The County may terminate this Contract forthwith in the 
event of the occurrence of any of the following: 

8.45.1.1 Insolvency of the contractor.  The contractor shall 
be deemed to be insolvent if it has ceased to pay 
its debts for at least sixty (60) days in the ordinary 
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course of business or cannot pay its debts as 
they become due, whether or not a petition has 
been filed under the Federal Bankruptcy Code 
and whether or not the contractor is insolvent 
within the meaning of the Federal Bankruptcy 
Code; 

8.45.1.2 The filing of a voluntary or involuntary petition 
regarding the contractor under the Federal 
Bankruptcy Code; 

8.45.1.3 The appointment of a Receiver or Trustee for the 
contractor; or 

8.45.1.4 The execution by the contractor of a general 
assignment for the benefit of creditors. 

 8.45.2 The rights and remedies of the County provided in this 
Paragraph 8.45 (Termination for Insolvency) shall not be 
exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.46 Termination for Non-Adherence of County Lobbyist Ordinance 

8.46.1 The contractor, and each County Lobbyist or County 
Lobbying firm as defined in County Code Section 2.160.010 
retained by the contractor, shall fully comply with the 
County’s Lobbyist Ordinance, County Code Chapter 2.160. 
Failure on the part of the contractor or any County Lobbyist 
or County Lobbying firm retained by the contractor to fully 
comply with the County’s Lobbyist Ordinance shall 
constitute a material breach of this Contract,  upon  which 
the County may in its sole discretion, immediately terminate 
or suspend this Contract. 

 8.47 Termination for Non-Appropriation of Funds 

8.47.1 Notwithstanding any other provision of this Contract, the 
County shall not be obligated for the contractor’s 
performance hereunder or by any provision of this Contract 
during any of the County’s future fiscal years unless and 
until the County’s Board of Supervisors appropriates funds 
for this Contract in the County’s Budget for each such 
future fiscal year.  In the event that funds are not 
appropriated for this Contract, then this Contract shall 
terminate as of June 30 of the last fiscal year for which 
funds were appropriated.  The County shall notify the 
contractor in writing of any such non-allocation of funds at 
the earliest possible date. 
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 8.48 Validity 

8.48.1 If any provision of this Contract or the application thereof to 
any person or circumstance is held invalid, the remainder 
of this Contract and the application of such provision to 
other persons or circumstances shall not be affected 
thereby. 

 8.49 Waiver 

8.49.1 No waiver by the County of any breach of any provision of 
this Contract shall constitute a waiver of any other breach 
or of such provision.  Failure of the County to enforce at 
any time, or from time to time, any provision of this 
Contract shall not be construed as a waiver thereof.  The 
rights and remedies set forth in this paragraph 8.49 shall 
not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

 8.50 Warranty Against Contingent Fees 

 8.50.1 The contractor warrants that no person or selling agency 
has been employed or retained to solicit or secure this 
Contract upon any Contract or understanding for a 
commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established 
commercial or selling agencies maintained by the contractor 
for the purpose of securing business. 

8.50.2 For breach of this warranty, the County shall have the right 
to terminate this Contract and, at its sole discretion, deduct 
from the Contract price or consideration, or otherwise 
recover, the full amount of such commission, percentage, 
brokerage, or contingent fee. 

8.51 Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program 

 
8.51.1 Contractor acknowledges that County has established a 

goal of ensuring that all individuals and businesses that 
benefit financially from County through contract are current 
in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon County and its taxpayers. 

 
 Unless contractor qualifies for an exemption or exclusion, 

contractor warrants and certifies that to the best of its 
knowledge it is now in compliance, and during the term of 
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this contract will maintain compliance, with Los Angeles 
County Code Chapter 2.206.  

8.52 Termination for Breach of Warranty to Maintain Compliance 
with County’s Defaulted Property Tax Reduction Program 

8.52.1 Failure of contractor to maintain compliance with the 
requirements set forth in Paragraph 8.51 "Warranty of 
Compliance with County’s Defaulted Property Tax 
Reduction Program” shall constitute default under this 
contract. Without limiting the rights and remedies available 
to County under any other provision of this contract, failure 
of contractor to cure such default within ten (10) days of 
notice shall be grounds upon which County may terminate 
this contract and/or pursue debarment of contractor, 
pursuant to County Code Chapter 2.206. 

8.53 Time Off for Voting  

8.53.1 The contractor shall notify its employees, and shall require 
each subcontractor to notify and provide to its employees, 
information regarding the time off for voting law (Elections 
Code Section 14000).  Not less than ten (10) days before 
every statewide election, every contractor and 
subcontractors shall keep posted conspicuously at the 
place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to their place of work, a 
notice setting forth the provisions of Section 14000. 

 
 8.54 Compliance with County’s Zero Tolerance Human Trafficking 
 

Contractor acknowledges that the County has established a Zero 
Tolerance Human Trafficking Policy prohibiting contractors from 
engaging in human trafficking.   
 
If a Contractor or member of Contractor’s staff is convicted of a 
human trafficking offense, the County shall require that the 
Contractor or member of Contractor’s staff be removed immediately 
from performing services under the Contract. County will not be 
under any obligation to disclose confidential information regarding 
the offenses other than those required by law.  

 
Disqualification of any member of Contractor’s staff pursuant to this 
paragraph shall not relieve Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Contract. 
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9 UNIQUE TERMS AND CONDITIONS 

 9.1  Intentionally Omitted 

9.2 Health Insurance Portability and Accountability Act of 1996 
(HIPAA) 

9.2.1 The County is subject to the Administrative Simplification 
requirements and prohibitions of the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 
(HIPAA), and regulations promulgated thereunder, including 
the Privacy, Security, Breach Notification, and Enforcement 
Rules at 45 Code of Federal Regulations (C.F.R.) Parts 160 
and 164 (collectively, the “HIPAA Rules”). Under this 
Agreement, the Contractor provides services to the County 
and the Contractor creates, has access to, receives, 
maintains, or transmits Protected Health Information as 
defined in Exhibit N in order to provide those services.  The 
County and the Contractor therefore agree to the terms of 
Exhibit N, “Business Associate Under Health Insurance 
Portability and Accountability Act of 1996 ("HIPAA") 

9.3 Ownership of Materials, Software and Copyright 

 9.3.1 County shall be the sole owner of all right, title and interest, 
including copyright, in and to all software, plans, diagrams, 
facilities, and tools (hereafter "materials") which are 
originated or created through the Contractor’s work 
pursuant to this Contract.  The Contractor, for valuable 
consideration herein provided, shall execute all documents 
necessary to assign and transfer to, and vest in the County 
all of the Contractor’s right, title and interest in and to such 
original materials, including any copyright, patent and trade 
secret rights which arise pursuant to the Contractor’s work 
under this Contract. 

9.3.2 During the term of this Contract and for five (5) years 
thereafter, the Contractor shall maintain and provide 
security for all of the Contractor’s working papers prepared 
under this Contract.  County shall have the right to inspect, 
copy and use at any time during and subsequent to the 
term of this Contract, any and all such working papers and 
all information contained therein. 

9.3.3 Any and all materials, software and tools which are 
developed or were originally acquired by the Contractor 
outside the scope of this Contract, which the Contractor 
desires to use hereunder, and which the Contractor 
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considers to be proprietary or confidential, must be 
specifically identified by the Contractor to the County 
Counsel Contract Manager as proprietary or confidential, 
and shall be plainly and prominently marked by the 
Contractor as "Proprietary" or "Confidential" on each 
appropriate page of any document containing such 
material. 

9.3.4 The County will use reasonable means to ensure that the 
Contractor’s proprietary and/or confidential items are 
safeguarded and held in confidence.  The County agrees 
not to reproduce, distribute or disclose to non-County 
entities any such proprietary and/or confidential items 
without the prior written consent of the Contractor. 

9.3.5 Notwithstanding any other provision of this Contract, the 
County will not be obligated to the Contractor in any way 
under subparagraph 9.3.4 for any of the Contractor’s 
proprietary and/or confidential items which are not plainly 
and prominently marked with restrictive legends as 
required by subparagraph 9.3.3 or for any disclosure which 
the County is required to make under any state or federal 
law or order of court. 

9.3.6 All the rights and obligations of this Paragraph 9.3 shall 
survive the expiration or termination of this Contract. 

9.4    Patent, Copyright and Trade Secret Indemnification 

9.4.1 The Contractor shall indemnify, hold harmless and defend 
County from and against any and all liability, damages, 
costs, and expenses, including, but not limited to, defense 
costs and attorneys' fees, for or by reason of any actual or 
alleged infringement of any third party's patent or 
copyright, or any actual or alleged unauthorized trade 
secret disclosure, arising from or related to the operation 
and utilization of the Contractor’s work under this Contract.  
County shall inform the Contractor as soon as practicable 
of any claim or action alleging such infringement or 
unauthorized disclosure, and shall support the Contractor’s 
defense and settlement thereof. 

9.4.2 In the event any equipment, part thereof, or software 
product becomes the subject of any complaint, claim, or 
proceeding alleging infringement or unauthorized 
disclosure, such that County’s continued use of such item 
is formally restrained, enjoined, or subjected to a risk of 
damages, the Contractor, at its sole expense, and 
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providing that County’s continued use of the system is not 
materially impeded, shall either: 

 Procure for County all rights to continued use of the 
questioned equipment, part, or software product; or 

 Replace the questioned equipment, part, or software 
product with a non-questioned item; or 

 Modify the questioned equipment, part, or software so 
that it is free of claims. 

9.4.3  The Contractor shall have no liability if the alleged 
infringement or unauthorized disclosure is based upon a 
use of the questioned product, either alone or in 
combination with other items not supplied by the 
Contractor, in a manner for which the questioned product 
was not designed nor intended. 

9.5  Contractor’s Charitable Activities Compliance 

  The Supervision of Trustees and Fundraisers for Charitable 
Purposes Act regulates entities receiving or raising charitable 
contributions.  The “Nonprofit Integrity Act of 2004” (SB 1262, 
Chapter 919) increased Charitable Purposes Act requirements.  By 
requiring Contractors to complete the Charitable Contributions 
Certification, Exhibit O, the County seeks to ensure that all County 
contractors which receive or raise charitable contributions comply 
with California law in order to protect the County and its taxpayers.  
A Contractor which receives or raises charitable contributions 
without complying with its obligations under California law commits 
a material breach subjecting it to either contract termination or 
debarment proceedings or both.  (County Code Chapter 2.202) 

9.6  Intentionally Omitted 
 

 9.7 Local Small Business Enterprise (LSBE) Preference Program 

9.7.1 This Contract is subject to the provisions of the County’s 
ordinance entitled LSBE Preference Program, as codified 
in Chapter 2.204 of the Los Angeles County Code. 

9.7.2 The Contractor shall not knowingly and with the intent to 
defraud, fraudulently obtain, retain, attempt to obtain or 
retain, or aid another in fraudulently obtaining or retaining 
or attempting to obtain or retain certification as a LSBE. 
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9.7.3 The Contractor shall not willfully and knowingly make a 
false statement with the intent to defraud, whether by 
affidavit, report, or other representation, to a County official 
or employee for the purpose of influencing the certification 
or denial of certification of any entity as a LSBE. 

9.7.4 If the Contractor has obtained certification as a LSBE by 
reason of having furnished incorrect supporting information 
or by reason of having withheld information, and which 
knew, or should have known, the information furnished was 
incorrect or the information withheld was relevant to its 
request for certification, and which by reason of such 
certification has been awarded this contract to which it 
would not otherwise have been entitled, shall: 

1. Pay to the County any difference between the contract 
amount and what the County’s costs would have been 
if the contract had been properly awarded; 

2. In addition to the amount described in subdivision (1), 
be assessed a penalty in an amount of not more than 
ten (10) percent of the amount of the contract; and 

3. Be subject to the provisions of Chapter 2.202 of the 
Los Angeles County Code (Determinations of 
Contractor Non-responsibility and Contractor 
Debarment). 

The above penalties shall also apply to any business that 
has previously obtained proper certification, however, as a 
result of a change in their status would no longer be 
eligible for certification, and fails to notify the State and the 
Department of Consumer and Business Affairs of this 
information prior to responding to a solicitation or accepting 
a contract award. 
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IN WITNESS WHEREOF, contractor has executed this Contract, or caused it to

be duly executed and the County of Los Angeles, by order of its Board of

Supervisors has caused this Contract to be executed on its behalf by the Chair of

said Board and attested by the Executive Officer-Clerk of the Board of

Supervisors thereof, the day and year first above written.

CONTRALTO ~ CALSERVE INC.
Name

By ~ ~~ J w~~-~
Name

~̀rQg ~ r~l-e~t.~

Title

COUNTY OF LOS ANGELES

Mary C. Wickham
County Counsel

APPROVED AS-TO-FORM
BY THE OFFICE OF THE COUNTY COUNSEL
MARY C. WICKHAM, COUNTY COUNSEL

Elizabeth Friedman
Principal Deputy County Counsel

Contract Page 49
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STATEMENT OF WORK (SOW) 

 
1.0 SCOPE OF WORK 

1.1  Contractor shall provide As-Needed Service of Process Services upon   
  request from  County Counsel personnel, as further described in this Exhibit.  
 
1.2  Upon request by County Counsel personnel, Contractor shall provide As-Needed  
  Service of Process Services to at all County site locations listed in Exhibit 5,  
  County Counsel Site Locations.  
 
1.3  County reserves the right to contract with other contractors or request the services  
  of other firms for the same or similar services.  County shall be under no obligation 
  to guarantee a minimum amount of business.  

 
2.0 ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK 

HOURS   

 2.1 The County reserves the right to require the Contractor to performance specific 
tasks and/or work extra hours in addition to what is stated in Paragraph 7.0, 
Hours/Days of Work, if such tasks and/or extra hours are deemed necessary for 
the exigencies of public service. 

 
 2.2 County may, on reasonable notice, add or delete locations.  
 
 2.3 All changes must be made in accordance with sub-paragraph 8.1 Amendments of 

the Contract. 
 
3.0 QUALITY CONTROL 

The Contractor shall establish and utilize a comprehensive Quality Control Plan to assure 
the County a consistently high level of service throughout the term of the Contract.  The 
Plan shall be submitted to the County Contract Project Monitor for review.  The plan shall 
include, but may not be limited to the following: 
 
3.1 Method of monitoring to ensure that Contract requirements are being met; 
 
3.2 A record of all inspections conducted by the Contractor, any corrective action 

taken, the time a problem was first identified, a clear description of the problem, 
and the time elapsed between identification and completed corrective action, shall 
be provided to the County upon request. 

 

4.0 QUALITY ASSURANCE PLAN 
 The County will evaluate the Contractor’s performance under this Contract using the 

quality assurance procedures as defined in this Contract, Paragraph 8, Standard Terms 
and Conditions, Paragraph 8.15, County’s Quality Assurance Plan. 
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 4.1 Contract Discrepancy Report (Exhibit Q) 

 Verbal notification of a Contract discrepancy will be made to the County Counsel 
Contract Manager as soon as possible whenever a Contract discrepancy is 
identified.  The problem shall be resolved within a time period mutually agreed 
upon by the County and the Contractor. 

 The County Counsel Contract Manager as will determine whether a formal 
Contract Discrepancy Report shall be issued.  Upon receipt of this document, the 
Contractor is required to respond in writing to the County Contract Project Monitor 
within one (1) workday, acknowledging the reported discrepancies or presenting 
contrary evidence.  A plan for correction of all deficiencies identified in the Contract 
Discrepancy Report shall be submitted to the County Contract Project Monitor 
within three (3) workdays.   

4.2 User Complaint Form 

 Problems relating to the performance of the Contractor's personnel may be 
recorded by the County on a User Complaint Report Form (hereinafter referred to 
as "UCR"), Exhibit R. The Contractor shall respond in writing to the issues(s) 
stated in the UCR within 48 hours upon receipt. 

4.3 County Observations 

 In addition to departmental contracting staff, other County personnel may observe 
performance, activities, and review documents relevant to this Contract at any time 
during normal business hours.  However, these personnel may not unreasonably 
interfere with the Contractor’s performance.  

5.0 DEFINITIONS 

In addition to the definitions contained in Paragraph 2, Definitions, of the Contract, it may 
be necessary to define terms that are used in the SOW. 

CRISS/CROSS- use of a cross reference directory used to find people, including reverse-
telephone directories.  

FIELD LOCATE- locating an individual or entity. 

INVESTIGATION- a careful search or examination in order to discover facts, etc.  

ROUTINE SERVICE- requests for service of process that do not qualify either as a 
"Special Service" or "Rush Service," and a proof of service shall be returned within 72 
hours after a successful service.  

RUSH SERVICE- requests for service of process to be picked up within three (3) hours of 
notification and return of service made within 48 hours.   

SKIP TRACING- locating an individual or entity that is no longer at a viable address or 
location.  County Counsel will provide the name and last known address.  
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SKIP TRACING (WITH LIMITED INFORMATION)- locating any individual when County 
Counsel can only provide limited information, such as name only.  

SPECIAL SERVICE-  requests for service of process made/attempted the same work 
day.  If requested, a proof of service shall be returned the same work day (when 
circumstances will allow), but no later than the following work day.  

STAKE OUT- surveillance for the purpose of service of process.  

SUCCESSFUL SERVICE- completed service of process and return of service (and any 
other documents, if applicable) within the designated timeframe.  

UNSUCCESSFUL SERVICE – incomplete service of process within designated 
timeframe.  

6.0 RESPONSIBILITIES 

 The County’s and the Contractor’s responsibilities are as follows: 

 COUNTY 

 6.1 Personnel 

The County will administer the Contract according to the Contract, Paragraph 
6.0, Administration of Contract - County.  Specific duties will include: 

6.1.1 Monitoring the Contractor’s performance in the daily operation of this 
Contract. 

6.1.2 Providing direction to the Contractor in areas relating to policy, information 
and procedural requirements. 

6.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8. 
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments. 

 CONTRACTOR 

 6.2 Project Manager 

6.2.1 Contractor shall provide a full-time Project Manager or designated alternate. 
County must have access to the Project Manager as specified in 
Section 7.0 Hours/Days of Work. Contractor shall provide a telephone 
number where the Project Manager may be reached. 

6.2.2 Project Manager shall act as a central point of contact with the County and 
shall be responsible for the Contractor's day-to-day activities as related to 
this Contract.  

  6.2.3 The Contractor Project Manager shall be permanently employed with the 
Contractor and have at least two years documented experience as an 
operations supervisor in providing service of process services.  
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  6.3.4 Project Manager or designee shall have full authority to act for Contractor 
on all matters relating to the daily operation of the Contract. Project 
Manager/alternate shall be able to effectively communicate, in English, both 
orally and in writing. 

  6.2.5 The Contract Project Manager must be approved by the County Counsel 
Contract Manager in writing and any proposed replacement.  

 6.3 Personnel 

6.3.1 Contractor shall assign a sufficient number of employees to perform the 
required work. At least one employee on site shall be authorized to act for 
Contractor in every detail and must speak and understand English. 

6.3.2 Contractor shall be required to background check their employees as set 
forth in sub-paragraph 7.5 – Background and Security Investigations, of the 
Contract. 

6.3.3 Contractor's process servers assigned to this Contract must have at least 
one year of experience providing service of process services equivalent or 
similar to the services described in this Exhibit.  

6.3.4 Personnel provided by Contractor to serve legal papers must be at least 
eighteen (18) years of age and not a party to the action.  

6.3.5 Each of the Contractor's process servers must be bonded per the 
requirements of the State of California.  

6.3.6 Contractor and its process servers must adhere to all Civil Procedure, 
Business and Professions, and Penal Code regulations pertaining to 
service of process.  

6.3.7 Contractor's personnel including, but not limited to Contractor Project 
Manager and/or designated alternate, shall be competent and responsible 
enough to handle sensitive materials and perform confidential duties, and 
shall perform all work hereunder in a professional, workmanlike manner. 

6.3.8 Contractor's personnel shall be courteous and neat in appearance at all 
times.  

6.3.9 All Contractor's personnel providing services which require specific 
licenses or credentials must maintain said licenses in a current valid status 
throughout the period of the Contract.  

6.3.10 Any Contractor's personnel who drives a vehicle in performance of contract 
operations shall maintain a valid California driver's license for that vehicle 
class during the term of the Contract.  

6.3.11 Contractor shall maintain a file of required licenses and credentials for the 
business entity and for all subject personnel, which licenses and 
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credentials are current at all times and accessible to the County for 
inspection upon request.  

6.4 Uniforms/Identification Badges 

6.4.1 Contractor employees assigned to County facilities shall wear an 
appropriate uniform at all times.  Uniform is to consist of a shirt with the 
company name on it. Uniform pants are optional. All uniforms, as required 
and approved by the Director or his designee, will be provided by and at 
Contractor’s expense. 

6.4.2 Contractor shall ensure their employees are appropriately identified as set 
forth in sub-paragraph 7.4 – Contractor’s Staff Identification, of the 
Contract. 

 6.5 Materials and Equipment 

  The purchase of all materials/equipment to provide the needed services is the 
responsibility of the Contractor. Contractor shall use materials and equipment that 
are safe for the environment and safe for use by the employee.  

6.6 Training 

6.6.1 Contractor shall provide training programs for all new employees and 
continuing in-service training for all employees. 

6.6.2 All employees shall be trained in their assigned tasks and in the safe 
handling of equipment.  All equipment shall be checked daily for safety.  All 
employees must wear safety and protective gear according to OSHA 
standards. 

 6.7 Contractor’s Office  

Contractor shall maintain an office with a telephone in the company’s name where 
Contractor conducts business.  The office shall be staffed during the hours of  
8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one employee who can 
respond to inquires and complaints which may be received about the Contractor’s 
performance of the Contract.  When the office is closed, an answering service 
shall be provided to receive calls.  The Contractor shall answer calls received 
by the answering service within one (1) hour of receipt of the call. 

7.0 HOURS/DAY OF WORK 

Hours of services shall be primarily performed within the 8 a.m. to 5 p.m. time period, 
Monday through Friday, each week, except County observed holidays, at which time 
the service shall be done before or after such holiday.  Work hours may be altered, 
when necessary, with the approval of the County Counsel Contract Manager. 
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Holidays Observed by the County of Los Angeles are: 

New Year's Day    Labor Day 
Martin Luther King, Jr. Day   Columbus Day 
Presidents' Day    Veterans Day 
Cesar Chavez Day    Thanksgiving Day 
Memorial Day    Day after Thanksgiving 

 Independence Day    Christmas Day 

8.0 UNSCHEDULED WORK 

8.1 Prior to performing any unscheduled work, the Contractor shall prepare and submit 
a written description of the work with an estimate of labor and materials. If the 
unscheduled work exceeds the Contractor’s estimate, the County Project Director 
or his designee must approve the excess cost. In any case, no unscheduled work 
shall commence without written authorization. 

8.2 When a condition exists wherein there is imminent danger of injury to the public or 
damage to property, Contractor shall contact County Counsel's Contract Manager 
for approval before beginning the work. A written estimate shall be sent within 
twenty-four (24) hours for approval. Contractor shall submit an invoice to County’s 
Project Director within five (5) working days after completion of the work. 

8.3 All unscheduled work shall commence on the established specified date. 
Contractor shall proceed diligently to complete said work within the time allotted. 

8.4 The County reserves the right to perform unscheduled work itself or assign the 
work to another Contractor. 

9.0 SPECIFIC WORK REQUIREMENTS 

 All work orders and invoices must clearly state which County Counsel staff requested the 
work.  

9.1 Contractor shall provide service of process services which may include, but not 
limited to, various levels of pickup service from any County Counsel site location 
delivery to any location within, as specified in the service request.  

9.2 Contractor shall ensure that County personnel complete the appropriate Service of 
Process Request Form – Exhibit T- prior to providing services.   Service provided 
without the appropriate request form will not be paid for by the County. 

9.3 Contractor's personnel shall perform the following tasks:  

a. Examine the County's Service of Process Request Form – Exhibit T, to 
determine the type of action required (i.e. Routine, Rush, or Special 
Services) and destination.  

i. Routine: requests for service of process that do not qualify either as a 
"Special Service" or "Rush Service," and a proof of service shall be 
returned within 72 hours after a successful service.  
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ii. Rush: requests for service of process to be picked up within three (3) 
hours of notification and return of service made within 48 hours.   

iii. Special: requests for service of process made/attempted the same work 
day.  If requested, a proof of service shall be returned the same work 
day (when circumstances will allow), but no later than the following work 
day.  

iv. Destinations 

a. North Los Angeles County will be considered Antelope Valley 
and Santa Clarita Valley.  

b. Los Angeles County is considered the greater Los Angeles 
County region excluding North Los Angeles County.  

c. All Other California Counties, excluding Los Angeles County and 
North Los Angeles County.  

d. National and International destinations includes all other locations 
outside of California.  

b. Promptly serve documents to proper person(s) or entity.  

c. Sign proof of delivery or service when applicable.  

d. Upon request by the County Counsel Contract Manager/Monitor or by 
requesting County Counsel personnel, provide the following service:  

i. Additional Attempts beyond three included attempts. 

ii. Field Locates 

iii. Skip trace for correct address.  

iv. Skip trace with limited information 

v. Criss/cross for more accurate information  

vi. Stake Out 

vii. Investigation 

viii. Check other sources as requested by County. 

e. When applicable, ensure that the documents served are properly signed by the 
service.  The proof of service must always be signed by the server.  

f. If the proofs of service are rejected by the courts for not using mandatory 
forms, Contractor shall resubmit/reattempt the service with the correct 
mandatory forms at no additional cost to the County.   
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9.5 Contractor shall make no less than three (3) service attempts at the address(es) 
provided by County Counsel, unless service is made on the first or second 
attempt, or the address is a mailing only address, or the given address is verified 
or not valid.  

9.6 Following unsuccessful attempts, Contractor shall notify by phone within 2 to 4 
hours or by 10:00 a.m. of the next working day, the County Counsel staff 
requesting the service unless County Counsel has requested immediate 
notification.  Returned documents must be accompanied by a completed 
Certificate of Non-Service to the appropriate location by the 4th business day 
following the last attempted service, unless County Counsel has requested an 
earlier return date.  

9.7 Contract shall fully document all attempts at service including, but not limited, to 
the date, time, place, manner in which a party was located, and other pertinent 
information, and shall submit such information with the service documents to the 
County Counsel personnel requesting the service once service is established as 
successful or unsuccessful.  This may be in the form of a Declaration of Due 
Diligence, which shall be at no additional cost to County Counsel.  

9.8 Contractor shall make every effort towards a successful process service, to include 
attempts made at different times of the day or night, and on different days of the 
week.  

9.9 Subpoenas shall be served as expeditiously as possible, and proof of service 
returned to County Counsel within four (4) business days of successful service and 
at least two (2) business days prior to the related hearing.  If the service is 
completed less than three (3) days prior to the hearing, Contractor shall notify the 
person requesting the service about the completion of the service, unless County 
Counsel has requested as earlier return date.  

9.10 Contractor shall only be reimbursed for costs paid by Contractor for and on 
behalf of County. Contractor must submit invoices for these costs. These 
reimbursable costs are limited to 

 9.10.1  Unexpected cash advances attributed to court filing and related  
  services, such as court filing fees and copy fees. 

 9.10.2  Witness fees 

 9.10.3  Record retrieval fees 

          9.10.4  Shipping and handling fees over $20 (County Counsel will reimburse 
  the difference)  

9.11 Under certain circumstances, either County Counsel or Contractor may need to 
make arrangements for special timeframes and/or special handling of individual 
cases.  These documents will be designated as "Rush" and must be picked up 
within three (3) hours of notification to Contractor and return of service made within 
48 hours.  If a special trip is required for a service of process or a delivery of a 
proof of service, it shall be billed at a "Rush" rate.  
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Please note, should an inconsistency be determined between the Scope of Work 
and the Performance Requirements Summary (Exhibit S), the higher service 
level in the judgment of County Counsel shall prevail. 

The County Counsel Contract Manager may authorize the Contractor to perform 
additional work that arises out of unforeseen incidents such as vandalism, acts 
of God, third-party negligence, or any other unanticipated need.  If the County 
Counsel Contract Manager determines such additional work can be obtained in 
whole or in part by temporarily modifying the Contractor's tasks and work 
schedules, he or she may direct such modification.  

Prior to performing any additional work, the Contractor shall prepare and submit 
a written description of the work with an estimate of labor and materials.  No 
additional work shall commence without written authorization from the County 
Counsel Contract Manager.  However, when a condition threatens imminent 
injury to the public or damage to property, the County Counsel Contract Manager 
may orally authorize the work to be performed upon receiving a verbal estimate 
from the Contractor.  Within 24 hours after receiving a verbal authorization, the 
Contractor shall submit a written estimate to the County Counsel Contract 
Manager for approval. 

The County reserves the right to determine if any work is or will be needed 
and/or requested under this Contract at the County's sole and absolute 
discretion.  The Contractor waives all claims against the County for damages or 
loss of any nature resulting from the County's failure to use the Contractor's 
services including, but not limited to, lost profit. 

10.0 GREEN INITIATIVES 

11.1 Contractor shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

11.2 Contractor shall notify County Counsel's Contract Manager of Contractor’s new 
green initiatives prior to the contract commencement. 

11.0 PERFORMANCE REQUIREMENTS SUMMARY 

 A Performance Requirements Summary (PRS) chart, Exhibit S, listing required services 
that will be monitored by the County during the term of this Contract is an important 
monitoring tool for the County.  The chart should:  

 reference section of the contract 
 list required services 
 indicate method of monitoring 
 indicate the deductions/fees to be assessed for each service that is not 

satisfactory 
 All listings of services used in the Performance Requirements Summary (PRS) are 

intended to be completely consistent with the Contract and the SOW, and are not meant 
in any case to create, extend, revise, or expand any obligation of Contractor beyond that 
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defined in the Contract and the SOW.  In any case of apparent inconsistency between 
services as stated in the Contract and the SOW and this PRS, the meaning apparent in 
the Contract and the SOW will prevail.  If any service seems to be created in this PRS 
which is not clearly and forthrightly set forth in the Contract and the SOW, that apparent 
service will be null and void and place no requirement on Contractor. 

 When the Contractor's performance does not conform to the requirements of the 
Contract, the County will have the option to apply the following non-performance 
remedies:  

• Require Contractor to implement a formal corrective action plan and 
preventative maintenance plan, subject to approval by the County.  In the plan, 
the Contractor must include reasons for the unacceptable performance, specific 
steps to return performance to an acceptable level, and monitoring methods to 
prevent recurrence.  

• Reduce payment to Contractor by a computed amount based on the 
assessment fee(s) in the PRS.  

• Reduce, suspend or cancel the Contract for repeated, systematic, deliberate 
misrepresentations or unacceptable levels of performance.  

• In the event of failure by the Contractor to comply with or satisfy the request(s) 
for improvement of performance or to perform the neglected work specified 
within 10 days, the County may request to have the service(s) performed by 
others.  The additional cost of such work performed by others as a 
consequence of the Contractor's failure to perform said service(s), as 
determined by the County, shall be credited to the County on the Contractor's 
future invoice.  

 This section does not preclude the County's right to terminate the Contract as provided 
for in the Contract for County's exercise of any other rights and remedies provided for 
under law of the Contract.  
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PRICING SHEET

AS-NEEDED SERVICE OF PROCESS SERVICES
The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for thefallowing price(s). The Proposer rates) (hourly, monthly, etc.) shall include all administrative costs, labor,supervision, overtime, materials, transportation, fuel, taxes, equipment, and supplies unless statedotherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in theSchedule of Prices, they ara only estimates, and the unit prices quoted, if any, will apply to the actualquantities, whatever they maybe.

As-Needed Service of Process Services Rate:
Contractors proposed firm and fixed rate by distance for all service of process work described in theStatement of Work, Appendix A. Rates include 3 attempts and documentation of attempts, such asDeclaration of Diligence.

Su ,

~ .~ ~ ,
~~ .~
Routine ~ Rash

~~
~pec~al %t~out~n"e ~R~sta ~5~eu~ial~~

~,
Los Angeles County

(except North Los Angeles
County) $34.00 5$ 2.00 6$ 0.00 $ Z0.00 $ 38.00 $ 48.00

Appendix A, Statement of
Work, Sub-paregraph,
Destinations, 9.3.Iv.

North Los Angeles
County

$ 52.0 ~ 72•~~ ~~•~~ ~29•~~ 3~ 8•~~ ~ 48.0Appenda A, Statement of
Work, Sub-paragraph,
Destinations, 9.3.ty.

All Other Calffornia
Counties

$ 80.0 $ 98.0 ~ 11~•~~ ~3B.IlD ~~~ $ 66.00Appendix A, Statement of
Work, Sub-paragreph,
Desllnations, 9.3.Iv.

National and
International

$ 125.00 g 135.00 $ 145.00 $ 70.00 g 80.00 $ 98.00Appendix A, Statement of
Work, Sub•paragreph,
Destinations, 9.3.iv.

HOA101471894.7RFP Appendix D —Required Forms
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B. Miscellaneous Services

Appendix A, Statement of 1Notk, Sub-paragraph, 9.3.d.

A. Additional Attempts (beyond three
included attempts)

g n/c oer request

B. Field Locates $ 20.00.per request
If results in successful service.

C. Skip Trace g 25.00per request

D. Skip Trace (with limited information) g 50.00 per request

E. Criss/Cross $ 25.00Per request

E. Stake Out $ 35.00per hour

One hour minimum

F. Investigation $ 35.00 aer hour

ECaAL AME OF ROPOSER

Calserve, Inc.
IGNATUftE Of ERSON UTHORIZE~TO U ROPOSAI.

fl'LE OF UTHORIZED ERSON

President
ATE TATE ONTRACTORS ICENS UMBER ICENSE YPE

2/8/17 N/A N/A
ftOPOSER ODRESS:

PO Box 39607
Los Angeles, CA 90039

jjakar@calserve.biz
HONE °e'~- ACSIMILE

888-757-8909 323-574-8888 877-632-9757
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INTENTIONALLY OMITTED 
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PROPOSER'S EEO CERTIFICATION

CALSERVE, INC,

Company Name

PO Box 39607 Los Angeles, CA 90039

20-3198236
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies andagrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are andwill be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,or sex and in compliance with all anti-discrimination laws of the United States of America and the State ofCalifornia.

CERTIFICATION YES NO
1. Proposer has written policy statement prohibiting

discrimination in all phases of employment. (~ ( )
2. Proposer periodically conducts aself-analysis or

utilization analysis of its work force. (X) ( )
3. Proposer has a system for determining if its employmentpractices are discriminatory against protected groups. ( ~ ( )
4. When problem areas are identified in employment practices,Proposer has a system for taking reasonable correctiveaction to include establishment of goal andlor timetables. (X) ( )

~ 2/8/17
Signature 

Date

Jay Jakar President

Name and Title of Signer (please print)

HOA.1o1a7189a.7RFPAppendix D —Required Forms ~ ~
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COUNTY’S ADMINISTRATION 

CONTRACT NO. 2017-002 

COUNTY COUNSEL CONTRACT MANAGER: 

Name: Angela Cho 
Title: Management Analyst 
Address: 500 W. Temple Street, Room 653 

Los Angeles, CA 90012 
Telephone: 213-974-8572 
E-Mail Address: acho@counsel.lacounty.gov 

COUNTY COUNSEL CONTRACT MONITOR: 

Name: Denise Gonzalez 
Title: Intermediate Clerk 
Address: 500 W. Temple Street, Room 653 

Los Angeles, CA 90012 
Telephone: 213-893-2433 
E-Mail Address: struong@counsel.lacounty.gov 

COUNTY REQUESTING PARTY: 

The County Requesting Party shall be County Counsel personnel. 

ENCLOSURE A
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CONTRACTOR'S ADMINISTRATION
EXHIBIT F

CONTRACTOR'S NAME: CALSERVE, INC.

CONTRACT NO:

CONTRACTOR'S PROJECT MANAGER:

Name:

Title:

Address:

Telephone:

Facsimile:

888-757-8909

677-632-9757

E-Mail Address: liakar@calserve.biz

CONTRACTOR'S AUTHORIZED OFFICIALS)

Name:

Title:

Jay Jakar

President

PO Box 39607 Los CA 90D39

Bianca Jakar

ice President

Address: PO Box 39607 Los Angeles, CA 90039

Telephone: 888-757-8909

Facsimile: 877-632-9757

E-Mail Address: bjakar@calserve.biz

Name: Monique Ly

Title: Vice President

Add~eSs: PO Box 396D7 Los Angeles, CA 90039

Tele ph O f18: 688-757-8909

Fa csiml I2: 877-632-9757

E-Mail Address: mly@calserve.6iz

Notices to Contractor shall be sent to the following:

Name:

Title:

Address:

JayJakar

President

PO Box 39607 Los Angeles, CA 90039

Telephone: 868-757-8909

Fa cs i m i I e: 877-6 32-97 57

E-Mail Add~eSS: llakar@calserve.biz

Hon.io~a~iasz.i~Exhibits for Sample Contract

2017-002
Jay Jakar
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REQUIRED FORMS -

PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

Please complete, sign and date this form. The person signing the form must be authorized to
sign on behalf of the Proposer and to bind the applicant in a Contract.

1. Is your firm a corporation or limited liability company (LLC)? [Yes ❑ No

If yes, complete:

Legal Name (found in Articles of Incorporation) CALSERVE, INC.

State California Year Inc. 2005

2. if your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:

n/a

3. is your firm doing business under one or more DBA's? ❑Yes [~Wo
If yes, complete (if more than one, please continue on another sheet):

Name County of Registration Year became DBA
n/a

4. Is your firm wholly/majority owned by, or a subsidiary of another firm? ❑Yes ~ No
If yes, complete:

Name of parent firm: n/a

State of incorporation or registration of parent firm:

5. Has your firm done business as other names within last five (5) years? ❑Yes [~No
It yes, complete (if more than one, please continue on another sheet):

Name Year of Name Change
~ 6. Is your firm involved in any pending acquisition or mergers, including the associated company

name?

❑ Yes ~No if yes, provide information:

Proposer acknowledges and certifies that firm meets and will comply with the Propser's Minimum
Qualifications as stated in Paragraph 3.0, of this Request for Proposal, as listed below.

Check the appropriate boxes:

[(Yes ❑ No Proposer must have at least three years of experience providing service of process
services similar to the services identified in Appendix, Scope of Work.

Yes ❑ No Proposer's Project Manager shall be permanently employed with the Contractor and have
at least two years documented experience as an operations supervisor in providing
service of process services.

[(Yes ❑ No Proposer's process servers assigned to this Contract must have at least one year of
experience providing service of process services equivalent or similar to the services
identified in Appendix, Scope of Work.

[ Yes ❑ No Proposer's process servers must hold a valid bond according to the State of California
requirements. Page 1 of 2

HOA.1o1a71894.1RFP Appendix D —Required Forms

EXHIBIT G
ENCLOSURE A



REQUIRED FORMS -
PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT AND CBE INFORMATION

I. FIRM/ORGANIZATION INFORMATION: The information requested below is far statistipl purposes only. On final analysis and
consldaratlon of award, conVador/vendor will be seleGed without regard to race/ethniary, color, religion, sex, national origin, age,
seal orientation or disability.

Business Structure: ❑Sole Proprietorship ❑Partnership a Corporafion ❑Non-Profit ❑Franchise
❑ Other (SpeGry)

Togl Number of Employees (including owners): 15
Race/Ethnic Compos(tlon of Flrtn. Dishibute the above total number of Individuals into the following categories:

'~RaoelEthnic Co~nPosition ~~ =0wi7ers/Paltilais/.~
 ̀~ Associate PeRnern ~.' `- , ~ ;, Managers', .:;~ ~ ~ ~ - '.Stall '~`

'~~ Male Female Meie Female Male Female
BlacklAirican American
His aniGLatino
Asian or Pacific Islander
American Indian
Fili ino
White

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please Indicate by percentage (96) how ovmarshin o(Ihe firm is dlstri6uted.

Black/Afrlcen -
American `

HhpeNd
Lagno

Astan or paGfla
r Islander->. gmer~can Indian

_
FIIIpIm
,_

- . Mmfte

Men 40 ~ ~ ~ / /

women 30 r r r i ~ r

III. CERTIFICATION AS MINORITY. WOMEN. DI3ADVANTAGE~ AND DISABLED VETERAN BUSINESS ENTERPRISES• if
your firm is curtently certified es a minority, women, disadvantaged or disabled veteran owned business enterprise by a public
agency, complete the following and attach a coov of vour oroof of certification. (Use back of form, if necessary.)

-= ~: ̀- - anc Name ~°= . -x -.~Mino.. _ti,yVwnen`,-D 'tlQao e _ == Isablad<Y~teia~l == Other. ... ~~::
None

Proposer further acknowledges that rf any false, misleading, incomplete, or deceptively unresponsive statements in
connection with this proposal are made, the proposal may be rejected. The evaluation and determination in this area
shall be at the Directors sole judgment and his/herjudgment shall be final.

DECLARATION: 1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

PROPOSER NAME:
Calserve, Inc.

COUNTY WEBVEN NUMBER:
12995701

n~oRess: p0 Box 39607 Los Angeles, CA 90039

PHONE NUMBER: E-MAIL:

888-757-8909 jjakar@calserve.biz
INTERNAL REVENUE SERVICE EMPLOYER IDENTIFICATION CALIFORNIA BUSINESS LICENSE
NUMBER: NUMBER:

20-3198236 N/A
PROPOSER OFFICIAL NAME AND TITLE (PRINT):

Jay Jakar President
SIGNATURE DATE

vain ~

HOA.1014778&1.1RFPAppendix D —Required Forms
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REQUIRED FORMS -

CERTIFICATION OF NO CONFLICT OF INTEREST
i

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Nohvithstanding any other section of this Code, the County shall not contract with, and shall reject anyproposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds thatspecial circumstances exist which justify the approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supervisors is the governingbody;

2. Profit-making firms or businesses in which employees described in number 1 serve as o~cers,principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the provisions of number 1,and who:

~ a. Were employed in positions of substantial responsibility in the area of service to beperformed by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

4. Profit-making firms or businesses in which the former employees, described in number 3, serve aso~cers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by anassurance by the submitting department, district or agency that the provisions of this section have notbeen violated.

Calserve, Inc. by Jay Jakar

Proposer Name

Proposer

President

nature
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REQUIRED FORMS -

FAMILIARITY WITH THE COUNTY

LOBBYIST ORDINANCE CERTIFICATION

The Proposer certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Proposer organization have and will
comply with it during the proposal process; and

~ 3) it is not on the County's Executive Office's List of Terminated Registered
Lobbyists.

Signature: I Date: 2~8~~ ~
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REQUIRED FORMS -

REQUEST FOR PREFERENCE CONSIDERATION

INSTRUCTIONS: Businesses requesting preference consideration must complete and return this form
for proper consideration of the proposal. Businesses may request consideration for one or more
preference programs. Check all certificafions that apply.`

1 MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAM(5) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

29 Requestfor Local Small Business Enterprise (LSBE) Program Preference

C% Certified by the State of California as a small business and has had fts principal place of
business located in Las Angeles County for at least one (1) year; or

❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee size
that meet the State's Department of General Services requirements; and

❑ Cert~ed as a LSBE by the DCBA.

❑ Request for Social Enterprise (SE) Program Preference

❑ A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human justice
services; and

❑ Certified as a SE business by the DCBA.

❑ Request for Disabled Veterans Business Enterprise (DVBE) Program Preference

❑ Certified by the State of Cal'rfomia, or

❑ Certfied by U.S. Department of Veterans Affairs as a DVBE; or
❑ Cert~ed as a DVBE with other certifying agencies under DCBA's Inclusion policy that meets the

crfteria set forth by: the State of California as a DVBE or is verified as aservice-disabled
veteran-owned small business by the Veterans Administration: and

❑ Certified as a DVBE by the DCBA.

•BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

❑ DCBA ceFtiflcation is attached.

Name of Firm IseNe, Inc. County Webven No. 12995701

Print Name: ,1a Jakar Tine: President
5(gnature: Date: 2/g~~ ~

Reviewer's Signature Approved Disapproved Date
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REQUIRED FORMS -

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN/GROW participants access to the Proposer's employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

To report ali job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(a)doss.lacountv.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete ail of the following information, sign where indicated below, and return
this form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

X YES (subject to verification by County) NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to considerGAIN/GROW participants for any future employment openings if the GAIN/GROW participant meetsthe minimum qualifications for the opening. "Consider" means that Proposer is willing to interviewqualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its employee-mentoringprogram, if available.

X YES NO N/A (Program not available)

Proposer's Orga

Signature:

Print Name:

Calserve, Inc.

Jay Jakar

Title: President Date:

Telephone No: $88- 57-8909

Hoq.~ota7~asa.iRFP Appendix D —Required Forms
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REQUIRED FORMS -
COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee
Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a contractor or

requirements. Upon review of the submitted form, the County department will determine, in its sole discretion,
whether the proposer is given an exemption from the Program.
Company Name: CaIsBNe, It1C.

Company Address: ppgox39607
City: Los Angeles State: CA Zip Code: 

80039
Telephone Number: 888_757-8909
solicitation For ~~„~trac~ Services: As-Needed Service of Process Services

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part(attach documentation to support your claim); or, complete Part 11 to certify compliance with the Program.
Whether you complete Part I or Part ll, p/ease sign and date this form below.

Part I: Jury Service Progrem is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program, as it has not received
an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). I understand that the
exception will be Iost and I must comply with the Program if my revenues from the County exceed an
aggregate sum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of
operation, as defined below. I understand that the exception will be lost and I must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits.

"Dominant in its field of operation" means having more than ten employees and annual gross revenues
in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed
$500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, o~cers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR
Part II: Certification of Compliance

q( My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents,or my company will have and adhere to such a policy prior to award of the contract.

Print Name: 
Jay Jakar Title: 

president

Signature: Date: 2~8~.) ~

/ declare underpena/ty of perjury under the laws of the State of California that the information stated above is trueand correct.
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REQUIRED FORMS -

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
AND ACKNOWLEDGEMENT OF RFP RESTRICTIONS

A. By submission of this Proposal, Proposer certifies that the prices quoted herein have been
arrived at independently without consultation, communication, or agreement with any other
Proposer or competitor for the purpose of restricting competition.

B. List all names and telephone number of person legally authorized to commit the Proposer.

NAME PHONE NUMBER

JayJakar 888-757-8909

Bianca Jakar 888-757-8909

Monique Ly 888-757-8909

NOTE: Persons signing on behalf of the Contractor will be required to warrant that they are
authorized to bind the Contractor.

C. List names of all joint ventures, partners, subcontractors, or others having any right or
interest in this contract or the proceeds thereof. If not applicable, state "NONE".

NONE

~ D. Proposer acknowledges that it has not participated as a consultant in the development,
preparation, or selection process associated with this RFP. Proposer understands that,
if it is determined by the County that the Proposer did participate as a consultant in this
RFP process, the County shall reject this proposal.

CALSERVE, INC.

Name of Firm

Jay Jakar ~ President
Print Name of Signer Title

2/8/17
Signature / Date
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REQUIRED FORMS

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name: CalseNe, InC.

Company Address: PO Box 39607

City: Los Angeles State: Cq Zip Code: 90039

Telephone Number: 888_757_ggpg Email address: jjakar@Calserve.biz
SolicitationlContract For services: As-Needed Service of Process Server Services

The Proposer/Bidder/Contractor certifies that:
1

[]C It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

~ To the best of its knowledge, after a reasonable inquiry, the ProposedBidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND

The ProposerlBidder/Contractor agrees to comply with the County's Defaulted Property
Tax Reduction Program during the term of any awarded contract.

~~~

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:

declare under penalty of perjury under the laws of the State of California that the information stated above istrue and correct.

Print Name: Jay Jakar ~ Tine: President

Signature: Date: 2/g/~ ~

HOA.101471894.1RFPAppendix D —Required Forms 22
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REQUIRED FORMS -

ZERO TOLERANCE HUMAN TRAFFICKING
POLICY CERTIFICATION

Company Name: Calserve, Inc.

Company Address: p0 Box 39607

~~~~ Los An eles State: CA Zip Code: 90039

Telephone Number: ggg-757_ggpg Email address: jjakar@calserve.biz

Solicitation/Contract for As-Needed Service of Process Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by~ establishing a zero tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a
County contract.

Proposer acknowledges and certifies compliance with Section 8.54 (Compliance with County's
Zero Tolerance Human Tracking Policy) of the proposed Contract and agrees that proposer
or a member of his staff pertorming work under the proposed Contract will be in compliance.
Proposer further acknowledges that noncompliance with the County's Zero Tolerance Human
Tracking Policy may result in rejection of any proposal, or cancellation of any resultant
Contract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct and that I am authorized to represent thiscompany.

Print Name: Title:
Jay Jakar i President

Signature: Date:

2/8/17

HOA.1o7471894.1RFPAppendix D —Required Forms 
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REQUIRED FORMS -
LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must complete all the required
forms in addition to supplying

❑. Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform alI
required services.

Name of Subcontractor
Address

Specific Description of Subcontract
Service
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2.203.010 Findings. 

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential 
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county 
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the county 
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of 
California. 

C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county 
but does not include: 

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

Page 2 of 3
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D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the 
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy. 

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the contractor 
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions. 

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
county departments. 

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it 
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to 
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies. 

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)

ENCLOSURE A
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2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee 
in a manner inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in 
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed 
$500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, 
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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EXHIBITS J-M 

INTENTIONALLY OMITTED
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BUSINESS ASSOCIATE AGREEMENT 
UNDER THE HEALTH INSURANCE PORTABILITY 

AND ACCOUNTABILITY ACT OF 1996 (HIPAA) 

County is a Covered Entity as defined by, and subject to the requirements and 
prohibitions of, the Administrative Simplification provisions of the Health 
Insurance Portability and Accountability Act of 1996, Public Law 104-191 
(HIPAA), and regulations promulgated thereunder, including the Privacy, 
Security, Breach Notification, and Enforcement Rules at 45 Code of Federal 
Regulations (C.F.R.) Parts 160 and 164 (collectively, the "HIPAA Rules").   

Contractor performs or provides functions, activities or services to County that 
require Contractor in order to provide such functions, activities or services to 
create, access, receive, maintain, and/or transmit information that includes or 
that may include Protected Health Information, as defined by the HIPAA Rules. 
As such, Contractor is a Business Associate, as defined by the HIPAA Rules, 
and is therefore subject to those provisions of the HIPAA Rules that are 
applicable to Business Associates. 

The HIPAA Rules require a written agreement ("Business Associate Agreement") 
between County and Contractor in order to mandate certain protections for the 
privacy and security of Protected Health Information, and these HIPAA Rules 
prohibit the disclosure to or use of Protected Health Information by Contractor if 
such an agreement is not in place. 

This Business Associate Agreement and its provisions are intended to protect the 
privacy and provide for the security of Protected Health Information disclosed to 
or used by Contractor in compliance with the HIPAA Rules. 

Therefore, the parties agree as follows: 

1. DEFINITIONS

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R.
§ 164.402.

1.2 "Business Associate" has the same meaning as the term "business 
associate" at 45 C.F.R. § 160.103.  For the convenience of the 
parties, a "business associate" is a person or entity, other than a 
member of the workforce of covered entity, who performs functions 
or activities on behalf of, or provides certain services to, a covered 
entity that involve access by the business associate to Protected 
Health Information.  A "business associate" also is a subcontractor 
that creates, receives, maintains, or transmits Protected Health 
Information on behalf of another business associate.  And in 
reference to the party to this Business Associate Agreement 
"Business Associate" shall mean Contractor.   
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1.3 "Covered Entity" has the same meaning as the term “covered 
entity” at 45 C.F.R. § 160.103, and in reference to the party to this 
Business Associate Agreement, "Covered Entity" shall mean 
County. 

1.4 "Data Aggregation" has the same meaning as the term "data 
aggregation" at 45 C.F.R. § 164.501. 

1.5 "De-identification" refers to the de-identification standard at 45 
C.F.R. § 164.514. 

1.6 "Designated Record Set" has the same meaning as the term 
"designated record set" at 45 C.F.R. § 164.501. 

1.7 "Disclose” and “Disclosure” mean, with respect to Protected Health 
Information, the release, transfer, provision of access to, or 
divulging in any other manner of Protected Health Information 
outside Business Associate’s internal operations or to other than its 
workforce.  (See 45 C.F.R. § 160.103.) 

1.8 "Electronic Health Record” means an electronic record of health-
related information on an individual that is created, gathered, 
managed, and consulted by authorized health care clinicians and 
staff.  (See 42 U.S. C. § 17921.) 

1.9 “Electronic Media” has the same meaning as the term “electronic 
media” at 45 C.F.R. § 160.103.  For the convenience of the parties, 
electronic media means (1) Electronic storage material on which 
data is or may be recorded electronically, including, for example, 
devices in computers (hard drives) and any 
removable/transportable digital memory medium, such as magnetic 
tape or disk, optical disk, or digital memory card; (2) Transmission 
media used to exchange information already in electronic storage 
media.  Transmission media include, for example, the Internet, 
extranet or intranet, leased lines, dial-up lines, private networks, 
and the physical movement of removable/transportable electronic 
storage media.  Certain transmissions, including of paper, via 
facsimile, and of voice, via telephone, are not considered to be 
transmissions via electronic media if the information being 
exchanged did not exist in electronic form immediately before the 
transmission. 

1.10 "Electronic Protected Health Information” has the same meaning as 
the term “electronic protected health information” at 45 C.F.R. § 
160.103, limited to Protected Health Information created or 
received by Business Associate from or on behalf of Covered 
Entity.  For the convenience of the parties, Electronic Protected 
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Health Information means Protected Health Information that is (i) 
transmitted by electronic media; (ii) maintained in electronic media. 

1.11 "Health Care Operations" has the same meaning as the term 
"health care operations" at 45 C.F.R. § 164.501. 

1.12 "Individual” has the same meaning as the term "individual" at 45 
C.F.R. § 160.103.  For the convenience of the parties, Individual 
means the person who is the subject of Protected Health 
Information and shall include a person who qualifies as a personal 
representative in accordance with 45 C.F.R. § 164.502 (g). 

1.13 "Law Enforcement Official" has the same meaning as the term "law 
enforcement official" at 45 C.F.R. § 164.103. 

1.14 "Minimum Necessary" refers to the minimum necessary standard at 
45 C.F.R. § 162.502 (b). 

1.15 “Protected Health Information” has the same meaning as the term 
“protected health information” at 45 C.F.R. § 160.103, limited to the 
information created or received by Business Associate from or on 
behalf of Covered Entity.  For the convenience of the parties, 
Protected Health Information includes information that (i) relates to 
the past, present or future physical or mental health or condition of 
an Individual; the provision of health care to an Individual, or the 
past, present or future payment for the provision of health care to 
an Individual; (ii) identifies the Individual (or for which there is a 
reasonable basis for believing that the information can be used to 
identify the Individual); and (iii) is created, received, maintained, or 
transmitted by Business Associate from or on behalf of Covered 
Entity, and includes Protected Health Information that is made 
accessible to Business Associate by Covered Entity.  “Protected 
Health Information” includes Electronic Protected Health 
Information. 

1.16 “Required by Law” " has the same meaning as the term "required 
by law" at 45 C.F.R. § 164.103. 

1.17 "Secretary" has the same meaning as the term "secretary" at 45 
C.F.R. § 160.103 

1.18 "Security Incident” has the same meaning as the term "security 
incident" at 45 C.F.R. § 164.304. 

1.19 "Services” means, unless otherwise specified, those functions, 
activities, or services in the applicable underlying Agreement, 
Contract, Master Agreement, Work Order, or Purchase Order or 
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other service arrangement, with or without payment, that gives rise 
to Contractor's status as a Business Associate. 

1.20 "Subcontractor" has the same meaning as the term "subcontractor" 
at 45 C.F.R. § 160.103.  

1.21 "Unsecured Protected Health Information" has the same meaning 
as the term “unsecured protected health information" at 45 C.F.R. § 
164.402. 

1.22 “Use” or “Uses” means, with respect to Protected Health 
Information, the sharing, employment, application, utilization, 
examination or analysis of such Information within Business 
Associate’s internal operations.  (See 45 C.F.R § 164.103.) 

1.23 Terms used, but not otherwise defined in this Business Associate 
Agreement, have the same meaning as those terms in the HIPAA 
Rules. 

2. PERMITTED AND REQUIRED USES AND DISCLOSURES OF
PROTECTED HEALTH INFORMATION

2.1 Business Associate may only Use and/or Disclose Protected Health
Information as necessary to perform Services, and/or as necessary 
to comply with the obligations of this Business Associate 
Agreement. 

2.2 Business Associate may Use Protected Health Information for de-
identification of the information if de-identification of the information 
is required to provide Services. 

2.3 Business Associate may Use or Disclose Protected Health 
Information as Required by Law. 

2.4 Business Associate shall make Uses and Disclosures and requests 
for Protected Health Information consistent with the Covered 
Entity’s applicable Minimum Necessary policies and procedures. 

2.5 Business Associate may Use Protected Health Information as 
necessary for the proper management and administration of its 
business or to carry out its legal responsibilities. 

2.6 Business Associate may Disclose Protected Health Information as 
necessary for the proper management and administration of its 
business or to carry out its legal responsibilities, provided the 
Disclosure is Required by Law or Business Associate obtains 
reasonable assurances from the person to whom the Protected 
Health Information is disclosed (i.e., the recipient) that it will be held 
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confidentially and Used or further Disclosed only as Required by 
Law or for the purposes for which it was disclosed to the recipient 
and the recipient notifies Business Associate of any instances of 
which it is aware in which the confidentiality of the Protected Health 
Information has been breached. 

2.7 Business Associate may provide Data Aggregation services relating 
to Covered Entity's Health Care Operations if such Data 
Aggregation services are necessary in order to provide Services. 

3. PROHIBITED USES AND DISCLOSURES OF PROTECTED HEALTH 
INFORMATION 

3.1 Business Associate shall not Use or Disclose Protected Health 
Information other than as permitted or required by this Business 
Associate Agreement or as Required by Law. 

3.2 Business Associate shall not Use or Disclose Protected Health 
Information in a manner that would violate Subpart E of 45 C.F.R. 
Part 164 if done by Covered Entity, except for the specific Uses and 
Disclosures set forth in Sections 2.5 and 2.6. 

3.3 Business Associate shall not Use or Disclose Protected Health 
Information for de-identification of the information except as set 
forth in section 2.2. 

4. OBLIGATIONS TO SAFEGUARD PROTECTED HEALTH 
INFORMATION 

4.1 Business Associate shall implement, use, and maintain appropriate 
safeguards to prevent the Use or Disclosure of Protected Health 
Information other than as provided for by this Business Associate 
Agreement. 

4.2 Business Associate shall comply with Subpart C of 45 C.F.R Part 
164 with respect to Electronic Protected Health Information, to 
prevent the Use or Disclosure of such information other than as 
provided for by this Business Associate Agreement. 

5. REPORTING NON-PERMITTED USES OR DISCLOSURES, SECURITY 
INCIDENTS, AND BREACHES OF UNSECURED PROTECTED 
HEALTH INFORMATION 

5.1 Business Associate shall report to Covered Entity any Use or 
Disclosure of Protected Health Information not permitted by this 
Business Associate Agreement, any Security Incident, and/ or any 
Breach of Unsecured Protected Health Information as further 
described in Sections 5.1.1, 5.1.2, and 5.1.3. 
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5.1.1 Business Associate shall report to Covered Entity any Use or 
Disclosure of Protected Health Information by Business 
Associate, its employees, representatives, agents or 
Subcontractors not provided for by this Agreement of which 
Business Associate becomes aware. 

5.1.2 Business Associate shall report to Covered Entity any 
Security Incident of which Business Associate becomes 
aware. 

5.1.3. Business Associate shall report to Covered Entity any 
Breach by Business Associate, its employees, 
representatives, agents, workforce members, or 
Subcontractors of Unsecured Protected Health Information 
that is known to Business Associate or, by exercising 
reasonable diligence, would have been known to Business 
Associate.  Business Associate shall be deemed to have 
knowledge of a Breach of Unsecured Protected Health 
Information if the Breach is known, or by exercising 
reasonable diligence would have been known, to any 
person, other than the person committing the Breach, who is 
an employee, officer, or other agent of Business Associate, 
including a Subcontractor, as determined in accordance with 
the federal common law of agency. 

5.2 Except as provided in Section 5.3, for any reporting required by 
Section 5.1, Business Associate shall provide, to the extent 
available, all information required by, and within the times frames 
specified in, Sections 5.2.1 and 5.2.2. 

5.2.1 Business Associate shall make an immediate telephonic 
report upon discovery of the non-permitted Use or 
Disclosure of Protected Health Information, Security Incident 
or Breach of Unsecured Protected Health Information to 
(562) 940-3335 that minimally includes: 

(a) A brief description of what happened, including the 
date of the non-permitted Use or Disclosure, Security 
Incident, or Breach and the date of Discovery of the 
non-permitted Use or Disclosure, Security Incident, or 
Breach, if known; 

(b) The number of Individuals whose Protected Health 
Information is involved; 

(c) A description of the specific type of Protected Health 
Information involved in the non-permitted Use or 
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Disclosure, Security Incident, or Breach (such as 
whether full name, social security number, date of 
birth, home address, account number, diagnosis, 
disability code or other types of information were 
involved); 

(d) The name and contact information for a person highly 
knowledge of the facts and circumstances of the non-
permitted Use or Disclosure of PHI, Security Incident, 
or Breach 

5.2.2 Business Associate shall make a written report without 
unreasonable delay and in no event later than three (3) 
business days from the date of discovery by Business 
Associate of the non-permitted Use or Disclosure of 
Protected Health Information, Security Incident, or Breach of 
Unsecured Protected Health Information and to the Chief 
Privacy Officer at:  Chief Privacy Officer, Kenneth Hahn 
Hall of Administration, 500 West Temple Street, Suite 
525, Los Angeles, California 90012, 
HIPAA@auditor.lacounty.gov, that includes, to the extent 
possible: 

(a) A brief description of what happened, including the 
date of the non-permitted Use or Disclosure, Security 
Incident, or Breach and the date of Discovery of the 
non-permitted Use or Disclosure, Security Incident, or 
Breach, if known; 

(b) The number of Individuals whose Protected Health 
Information is involved; 

(c) A description of the specific type of Protected Health 
Information involved in the non-permitted Use or 
Disclosure, Security Incident, or Breach (such as 
whether full name, social security number, date of 
birth, home address, account number, diagnosis, 
disability code or other types of information were 
involved); 

(d) The identification of each Individual whose Unsecured 
Protected Health Information has been, or is 
reasonably believed by Business Associate to have 
been, accessed, acquired, Used, or Disclosed; 
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(e) Any other information necessary to conduct an 
assessment of whether notification to the Individual(s) 
under 45 C.F.R. § 164.404 is required; 

(f) Any steps Business Associate believes that the 
Individual(s) could take to protect him or herself from 
potential harm from the non-permitted Use or 
Disclosure, Security Incident, or Breach; 

(g) A brief description of what Business Associate is 
doing to investigate, to mitigate harm to the 
Individual(s), and to protect against any further similar 
occurrences; and  

(h) The name and contact information for a person highly 
knowledge of the facts and circumstances of the non-
permitted Use or Disclosure of PHI, Security Incident, 
or Breach. 

5.2.3 If Business Associate is not able to provide the information 
specified in Section 5.2.1 or 5.2.2 at the time of the required 
report, Business Associate shall provide such information 
promptly thereafter as such information becomes available. 

5.3 Business Associate may delay the notification required by Section 
5.1.3, if a law enforcement official states to Business Associate that 
notification would impede a criminal investigation or cause damage 
to national security.   

5.3.1 If the law enforcement official's statement is in writing and 
specifies the time for which a delay is required, Business 
Associate shall delay its reporting and/or notification 
obligation(s) for the time period specified by the official. 

5.3.2 If the statement is made orally, Business Associate shall 
document the statement, including the identity of the official 
making the statement, and delay its reporting and/or 
notification obligation(s) temporarily and no longer than 30 
days from the date of the oral statement, unless a written 
statement as described in Section 5.3.1 is submitted during 
that time.  

6. WRITTEN ASSURANCES OF SUBCONTRACTORS

6.1 In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and § 164.308
(b)(2), if applicable, Business Associate shall ensure that any 
Subcontractor that creates, receives, maintains, or transmits 
Protected Health Information on behalf of Business Associate is 
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made aware of its status as a Business Associate with respect to 
such information and that Subcontractor agrees in writing to the 
same restrictions, conditions, and requirements that apply to 
Business Associate with respect to such information. 

6.2 Business Associate shall take reasonable steps to cure any 
material breach or violation by Subcontractor of the agreement 
required by Section 6.1.   

6.3 If the steps required by Section 6.2 do not cure the breach or end 
the violation, Contractor shall terminate, if feasible, any 
arrangement with Subcontractor by which Subcontractor creates, 
receives, maintains, or transmits Protected Health Information on 
behalf of Business Associate. 

6.4 If neither cure nor termination as set forth in Sections 6.2 and 6.3 is 
feasible, Business Associate shall immediately notify County. 

6.5 Without limiting the requirements of Section 6.1, the agreement 
required by Section 6.1 (Subcontractor Business Associate 
Agreement) shall require Subcontractor to contemporaneously 
notify Covered Entity in the event of a Breach of Unsecured 
Protected Health Information. 

6.6 Without limiting the requirements of Section 6.1, agreement 
required by Section 6.1 (Subcontractor Business Associate 
Agreement) shall include a provision requiring Subcontractor to 
destroy, or in the alternative to return to Business Associate, any 
Protected Health Information created, received, maintained, or 
transmitted by Subcontractor on behalf of Business Associate so as 
to enable Business Associate to comply with the provisions of 
Section 18.4. 

6.7 Business Associate shall provide to Covered Entity, at Covered 
Entity's request, a copy of any and all Subcontractor Business 
Associate Agreements required by Section 6.1. 

6.8 Sections 6.1 and 6.7 are not intended by the parties to limit in any 
way the scope of Business Associate's obligations related to 
Subcontracts or Subcontracting in the applicable underlying 
Agreement, Contract, Master Agreement, Work Order, Purchase 
Order, or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate. 

7. ACCESS TO PROTECTED HEALTH INFORMATION 

7.1 To the extent Covered Entity determines that Protected Health 
Information is maintained by Business Associate or its agents or 

ENCLOSURE A



Subcontractors in a Designated Record Set, Business Associate 
shall, within two (2) business days after receipt of a request from 
Covered Entity, make the Protected Health Information specified by 
Covered Entity available to the Individual(s) identified by Covered 
Entity as being entitled to access and shall provide such 
Individuals(s) or other person(s) designated by Covered Entity with 
a copy the specified Protected Health Information, in order for 
Covered Entity to meet the requirements of 45 C.F.R. § 164.524. 

7.2 If any Individual requests access to Protected Health Information 
directly from Business Associate or its agents or Subcontractors, 
Business Associate shall notify Covered Entity in writing within two 
(2) days of the receipt of the request.  Whether access shall be 
provided or denied shall be determined by Covered Entity. 

7.3 To the extent that Business Associate maintains Protected Health 
Information that is subject to access as set forth above in one or 
more Designated Record Sets electronically and if the Individual 
requests an electronic copy of such information, Business 
Associate shall provide the Individual with access to the Protected 
Health Information in the electronic form and format requested by 
the Individual, if it is readily producible in such form and format; or, 
if not, in a readable electronic form and format as agreed to by 
Covered Entity and the Individual. 

8. AMENDMENT OF PROTECTED HEALTH INFORMATION 

8.1 To the extent Covered Entity determines that any Protected Health 
Information is maintained by Business Associate or its agents or 
Subcontractors in a Designated Record Set, Business Associate 
shall, within ten (10) business days after receipt of a written request 
from Covered Entity, make any amendments to such Protected 
Health Information that are requested by Covered Entity, in order 
for Covered Entity to meet the requirements of 45 C.F.R. § 
164.526. 

8.2 If any Individual requests an amendment to Protected Health 
Information directly from Business Associate or its agents or 
Subcontractors, Business Associate shall notify Covered Entity in 
writing within five (5) days of the receipt of the request.  Whether an 
amendment shall be granted or denied shall be determined by 
Covered Entity. 
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9. ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH 
INFORMATION 

9.1 Business Associate shall maintain an accounting of each 
Disclosure of Protected Health Information made by Business 
Associate or its employees, agents, representatives or 
Subcontractors, as is determined by Covered Entity to be 
necessary in order to permit Covered Entity to respond to a request 
by an Individual for an accounting of disclosures of Protected 
Health Information in accordance with 45 C.F.R. § 164.528. 

9.1.1 Any accounting of disclosures provided by Business 
Associate under Section 9.1 shall include:  

(a) The date of the Disclosure;  

(b) The name, and address if known, of the entity or 
person who received the Protected Health 
Information; 

(c) A brief description of the Protected Health Information 
Disclosed; and  

(d) A brief statement of the purpose of the Disclosure.   

9.1.2 For each Disclosure that could require an accounting under 
Section 9.1, Business Associate shall document the 
information specified in Section 9.1.1, and shall maintain the 
information for six (6) years from the date of the Disclosure.   

9.2 Business Associate shall provide to Covered Entity, within ten (10) 
business days after receipt of a written request from Covered 
Entity, information collected in accordance with Section 9.1.1 to 
permit Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of Protected Health Information in 
accordance with 45 C.F.R. § 164.528 

9.3 If any Individual requests an accounting of disclosures directly from 
Business Associate or its agents or Subcontractors, Business 
Associate shall notify Covered Entity in writing within five (5) days 
of the receipt of the request, and shall provide the requested 
accounting of disclosures to the Individual(s) within 30 days.  The 
information provided in the accounting shall be in accordance with 
45 C.F.R. § 164.528. 
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10. COMPLIANCE WITH APPLICABLE HIPAA RULES

10.1 To the extent Business Associate is to carry out one or more of
Covered Entity's obligation(s) under Subpart E of 45 C.F.R. Part 
164, Business Associate shall comply with the requirements of 
Subpart E that apply to Covered Entity's performance of such 
obligation(s). 

10.2 Business Associate shall comply with all HIPAA Rules applicable to 
Business Associate in the performance of Services. 

11. AVAILABILITY OF RECORDS

11.1 Business Associate shall make its internal practices, books, and
records relating to the Use and Disclosure of Protected Health 
Information received from, or created or received by Business 
Associate on behalf of Covered Entity available to the Secretary for 
purposes of determining Covered Entity’s compliance with the 
Privacy and Security Regulations. 

11.2 Unless prohibited by the Secretary, Business Associate shall 
immediately notify Covered Entity of any requests made by the 
Secretary and provide Covered Entity with copies of any 
documents produced in response to such request. 

12. MITIGATION OF HARMFUL EFFECTS

12.1 Business Associate shall mitigate, to the extent practicable, any
harmful effect of a Use or Disclosure of Protected Health 
Information by Business Associate in violation of the requirements 
of this Business Associate Agreement that is known to Business 
Associate. 

13. BREACH NOTIFICATION TO INDIVIDUALS

13.1 Business Associate shall, to the extent Covered Entity determines
that there has been a Breach of Unsecured Protected Health 
Information by Business Associate, its employees, representatives, 
agents or Subcontractors, provide breach notification to the 
Individual in a manner that permits Covered Entity to comply with 
its obligations under 45 C.F.R. § 164.404. 

13.1.1 Business Associate shall notify, subject to the review and 
approval of Covered Entity, each Individual whose 
Unsecured Protected Health Information has been, or is 
reasonably believed to have been, accessed, acquired, 
Used, or Disclosed as a result of any such Breach. 
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13.1.2 The notification provided by Business Associate shall be 
written in plain language, shall be subject to review and 
approval by Covered Entity, and shall include, to the extent 
possible: 

(a) A brief description of what happened, including the 
date of the Breach and the date of the Discovery of 
the Breach, if known; 

(b) A description of the types of Unsecured Protected 
Health Information that were involved in the Breach 
(such as whether full name, social security number, 
date of birth, home address, account number, 
diagnosis, disability code, or other types of 
information were involved); 

(c) Any steps the Individual should take to protect him or 
herself from potential harm resulting from the Breach; 

(d) A brief description of what Business Associate is 
doing to investigate the Breach, to mitigate harm to 
Individual(s), and to protect against any further 
Breaches; and 

(e) Contact procedures for Individual(s) to ask questions 
or learn additional information, which shall include a 
toll-free telephone number, an e-mail address, Web 
site, or postal address. 

13.2 Covered Entity, in its sole discretion, may elect to provide the 
notification required by Section 13.1 and/or to establish the contact 
procedures described in Section 13.1.2. 

13.3 Business Associate shall reimburse Covered Entity any and all 
costs incurred by Covered Entity, in complying with Subpart D of 45 
C.F.R. Part 164, including but not limited to costs of notification, 
internet posting, or media publication, as a result of Business 
Associate's Breach of Unsecured Protected Health Information; 
Covered Entity shall not be responsible for any costs incurred by 
Business Associate in providing the notification required by 13.1 or 
in establishing the contact procedures required by Section 13.1.2. 

14. INDEMNIFICATION 

14.1 Business Associate shall indemnify, defend, and hold harmless 
Covered Entity, its Special Districts, elected and appointed officers, 
employees, and agents from and against any and all liability, 
including but not limited to demands, claims, actions, fees, costs, 
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expenses (including attorney and expert witness fees), and 
penalties and/or fines (including regulatory penalties and/or fines), 
arising from or connected with Business Associate's acts and/or 
omissions arising from and/or relating to this Business Associate 
Agreement, including, but not limited to, compliance and/or 
enforcement actions and/or activities, whether formal or informal, 
by the Secretary or by the Attorney General of the State of 
California. 

14.2 Section 14.1 is not intended by the parties to limit in any way the 
scope of Business Associate's obligations related to Insurance 
and/or Indemnification in the applicable underlying Agreement, 
Contract, Master Agreement, Work Order, Purchase Order, or other 
services arrangement, with or without payment, that gives rise to 
Contractor's status as a Business Associate. 

15. OBLIGATIONS OF COVERED ENTITY

15.1 Covered Entity shall notify Business Associate of any current or
future restrictions or limitations on the Use or Disclosure of 
Protected Health Information that would affect Business Associate’s 
performance of the Services, and Business Associate shall 
thereafter restrict or limit its own Uses and Disclosures accordingly. 

15.2 Covered Entity shall not request Business Associate to Use or 
Disclose Protected Health Information in any manner that would not 
be permissible under Subpart E of 45 C.F.R. Part 164 if done by 
Covered Entity, except to the extent that Business Associate may 
Use or Disclose Protected Health Information as provided in 
Sections 2.3, 2.5, and 2.6. 

16. TERM

16.1 Unless sooner terminated as set forth in Section 17, the term of this
Business Associate Agreement shall be the same as the term of 
the applicable underlying Agreement, Contract, Master Agreement, 
Work Order, Purchase Order, or other service arrangement, with or 
without payment, that gives rise to Contractor's status as a 
Business Associate. 

16.2 Notwithstanding Section 16.1, Business Associate’s obligations 
under Sections 11, 14, and 18 shall survive the termination or 
expiration of this Business Associate Agreement. 

17. TERMINATION FOR CAUSE

17.1 In addition to and notwithstanding the termination provisions set
forth in the applicable underlying Agreement, Contract, Master 
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Agreement, Work Order, Purchase Order, or other services 
arrangement, with or without payment, that gives rise to 
Contractor's status as a Business Associate, if either party 
determines that the other party has violated a material term of this 
Business Associate Agreement, and the breaching party has not 
cured the breach or ended the violation within the time specified by 
the non-breaching party, which shall be reasonable given the 
nature of the breach and/or violation, the non-breaching party may 
terminate this Business Associate Agreement. 

17.2 In addition to and notwithstanding the termination provisions set 
forth in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order, or other services 
arrangement, with or without payment, that gives rise to 
Contractor's status as a Business Associate, if either party 
determines that the other party has violated a material term of this 
Business Associate Agreement, and cure is not feasible, the non-
breaching party may terminate this Business Associate Agreement 
immediately. 

18. DISPOSITION OF PROTECTED HEALTH INFORMATION UPON 
TERMINATION OR EXPIRATION 

18.1 Except as provided in Section 18.3, upon termination for any 
reason or expiration of this Business Associate Agreement, 
Business Associate shall return or, if agreed to by Covered entity, 
shall destroy as provided for in Section 18.2, all Protected Health 
Information received from Covered Entity, or created, maintained, 
or received by Business Associate on behalf of Covered Entity, that 
Business Associate, including any Subcontractor, still maintains in 
any form.  Business Associate shall retain no copies of the 
Protected Health Information. 

18.2 Destruction for purposes of Section 18.2 and Section 6.6 shall 
mean that media on which the Protected Health Information is 
stored or recorded has been destroyed and/or electronic media 
have been cleared, purged, or destroyed in accordance with the 
use of a technology or methodology specified by the Secretary in 
guidance for rendering Protected Health Information unusable, 
unreadable, or indecipherable to unauthorized individuals. 

18.3 Notwithstanding Section 18.1, in the event that return or destruction 
of Protected Health Information is not feasible or Business 
Associate determines that any such Protected Health Information is 
necessary for Business Associate to continue its proper 
management and administration or to carry out its legal 
responsibilities, Business Associate may retain that Protected 
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Health Information for which destruction or return is infeasible or 
that Protected Health Information which is necessary for Business 
Associate to continue its proper management and administration or 
to carry out its legal responsibilities and shall return or destroy all 
other Protected Health Information.   

18.3.1 Business Associate shall extend the protections of this 
Business Associate Agreement to such Protected Health 
Information, including continuing to use appropriate 
safeguards and continuing to comply with Subpart C of 45 
C.F.R Part 164 with respect to Electronic Protected Health 
Information, to prevent the Use or Disclosure of such 
information other than as provided for in Sections 2.5 and 
2.6 for so long as such Protected Health Information is 
retained, and Business Associate shall not Use or Disclose 
such Protected Health Information other than for the 
purposes for which such Protected Health Information was 
retained. 

18.3.2 Business Associate shall return or, if agreed to by Covered 
entity, destroy the Protected Health Information retained by 
Business Associate when it is no longer needed by Business 
Associate for Business Associate's proper management and 
administration or to carry out its legal responsibilities. 

18.4 Business Associate shall ensure that all Protected Health 
Information created, maintained, or received by Subcontractors is 
returned or, if agreed to by Covered entity, destroyed as provided 
for in Section 18.2. 

19. AUDIT, INSPECTION, AND EXAMINATION

19.1 Covered Entity reserves the right to conduct a reasonable 
inspection of the facilities, systems, information systems, books, 
records, agreements, and policies and procedures relating to the 
Use or Disclosure of Protected Health Information for the purpose 
determining whether Business Associate is in compliance with the 
terms of this Business Associate Agreement and any non-
compliance may be a basis for termination of this Business 
Associate Agreement and the applicable underlying Agreement, 
Contract, Master Agreement, Work Order, Purchase Order or other 
services arrangement, with or without payment, that gives rise to 
Contractor's status as a Business Associate, as provided for in 
section 17. 
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19.2 Covered Entity and Business Associate shall mutually agree in 
advance upon the scope, timing, and location of any such 
inspection. 

19.3 At Business Associate's request, and to the extent permitted by 
law, Covered Entity shall execute a nondisclosure agreement, upon 
terms and conditions mutually agreed to by the parties. 

19.4 That Covered Entity inspects, fails to inspect, or has the right to 
inspect as provided for in Section 19.1 does not relieve Business 
Associate of its responsibility to comply with this Business 
Associate Agreement and/or the HIPAA Rules or impose on 
Covered Entity any responsibility for Business Associate's 
compliance with any applicable HIPAA Rules. 

19.5 Covered Entity's failure to detect, its detection but failure to notify 
Business Associate, or its detection but failure to require 
remediation by Business Associate of an unsatisfactory practice by 
Business Associate, shall not constitute acceptance of such 
practice or a waiver of Covered Entity's enforcement rights under 
this Business Associate Agreement or the applicable underlying 
Agreement, Contract, Master Agreement, Work Order, Purchase 
Order or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate. 

19.6 Section 19.1 is not intended by the parties to limit in any way the 
scope of Business Associate's obligations related to Inspection 
and/or Audit and/or similar review in the applicable underlying 
Agreement, Contract, Master Agreement, Work Order, Purchase 
Order, or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate. 

20. MISCELLANEOUS PROVISIONS 

20.1 Disclaimer.  Covered Entity makes no warranty or representation 
that compliance by Business Associate with the terms and 
conditions of this Business Associate Agreement will be adequate 
or satisfactory to meet the business needs or legal obligations of 
Business Associate. 

20.2 HIPAA Requirements.  The Parties agree that the provisions under 
HIPAA Rules that are required by law to be incorporated into this 
Amendment are hereby incorporated into this Agreement. 

20.3 No Third Party Beneficiaries.  Nothing in this Business Associate 
Agreement shall confer upon any person other than the parties and 
their respective successors or assigns, any rights, remedies, 
obligations, or liabilities whatsoever. 
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20.4 Construction.  In the event that a provision of this Business 
Associate Agreement is contrary to a provision of the applicable 
underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without 
payment, that gives rise to Contractor's status as a Business 
Associate, the provision of this Business Associate Agreement shall 
control.  Otherwise, this Business Associate Agreement shall be 
construed under, and in accordance with, the terms of the 
applicable underlying Agreement, Contract, Master Agreement, 
Work Order, Purchase Order or other services arrangement, with or 
without payment, that gives rise to Contractor's status as a 
Business Associate. 

20.5 Regulatory References.  A reference in this Business Associate 
Agreement to a section in the HIPAA Rules means the section as in 
effect or as amended. 

20.6 Interpretation.  Any ambiguity in this Business Associate 
Agreement shall be resolved in favor of a meaning that permits the 
parties to comply with the HIPAA Rules. 

20.7 Amendment.  The parties agree to take such action as is necessary 
to amend this Business Associate Agreement from time to time as 
is necessary for Covered Entity or Business Associate to comply 
with the requirements of the HIPAA Rules and any other privacy 
laws governing Protected Health Information. 
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CHARITABLE CONTRIBUTIONS CERTIFICATION

CALSERVE, Inc.

Company Name

PO Box 39607 Los Angeles, CA 90039
Address

~~IIc~~y~cIy

Revenue Service Employer Identification Number

IP/~

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California'sSupervision of Trustees and Fundraisers for Charitable Purposes Act which regulates thosereceiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

~ Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision ofTrustees and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with theCalifornia State Attorney General's Registry of Charitable Trusts when filed.

CAP

❑ Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration andreporting requirements under California law. Attached is a copy of its most recentfiling with the Registry of Charitable Trusts as required by Title 11 California Code ofRegulations, sections 300,-301 a d Government Cade sections 12585-12586.

Signature Date

Print Name and Title of Signer

2/8/17

HOA.7o147789a.1RFP Appendix D —Required Forms 2~

EXHIBIT O
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EXHIBIT P

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Calserve, Inc. Contract

No.

GENERAL INFORMATION:

The Contractor 2ferenced above has entered into a contract with the County of Los Angeles to provide certain senrices to

the County. The County requires the Corporation to sign this Contractor Acknowledgement and Conf dentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staffs that will provide services in the above referenced agreement are Contractor's sole
2sponsibility. Confiactor understands and agrees that Contractors Staff must rely exclusively upon Contractor for payment
of salary and any and all other benefits payable by virtue of Contractors Staffs perforznance of work under the above-
referenced conUact

Contractor understands and agrees that Contractor's Staff are not employees of the County o(Los Angeles fnr any purpose
whatsoever and that Contractors Staff do not have and will not acquit any rights or benefis of any kind from the County of
Los Angeles by virtue of my performance of work under the above-refererxed contract. Contractor understands and agrees
that Conhactors Staff will not acquire any rights or benafts from the County of Los Angeles pursuant to any agreement
between any person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractors Staff may be involved with work pertaining to services provided by the County of Las Angeles
and, iP so, Contractor and Contractors Staff may have access to confdential data and information pertaining m persons
and/or entities receiving services From the County. In addition, ConVador and Contractor's Staff may also have access to
proprietary information supplied by other vendors doing business with the County of los Angeles. Tha County has a legal
obligation to protect all such confidential data and information in its possession, especially data and inFormadon cnnceming
health, criminal, and welfare recipient records. Contractor and Contractor's Staff understand that iF they are irnrolvetl in
County work, the County must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such data and
information. Consequently, Contractor must sign this Confidentiality Agreement as a condition of work to be provided by
Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthor¢ed person any data or
information obtained while performing work pursuant to the abovereferenced contract between Contractor and the County
of Los Angeles. Contractor and Contractor's Staff agree to forvvard all requests for the release of any data or information
received to County's Project Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data
and information pertaining to persons andlor entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials produced, aeated, or
provided to Contractor and Contractor's Staff under the above-referenced contrect Contractor and Conhactor's Staff agree
to protect these confidential materials against disclosure to other than Contractor or County employees who have a need to
know the information Contractor and Contractor's Staff agree that if proprietary information supplied by other County
vendors is provided to me during this employment, Contractor and Contractor's Staff shall keep such information
confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's
Staff and/or by any other person of whom Contractor and Contractor's Staff become aware.

Cont2ctor and Contractor's Staff acknowledge that violatlon of this agreement may subject Contractor and Contractors
Staff to civil and/or cximinal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: ~ DATE: 05/ 16 / 17
— —

PRINTED NAME: Jay Jakar

POSITION: President

Hon.~o~a~~esz.~[]Exhibits for Sample Contract

2017-002
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EXHIBIT Q 
CONTRACT DISCREPANCY REPORT 

TO: 
FROM: 
DATES: Prepared: ________________________________________________________ 

Returned by Contractor: ________________________________________________________ 
Action Completed: ________________________________________________________ 

DISCREPANCY PROBLEMS:___________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

_________________________________________________  _______________________________ 

        Signature of County Representative  Date 

CONTRACTOR RESPONSE (Cause and Corrective Action): ________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

_________________________________________________  _______________________________ 

       Signature of Contractor Representative  Date 

COUNTY EVALUATION OF CONTRACTOR RESPONSE: ___________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

_________________________________________________  _______________________________ 

       Signature of Contractor Representative  Date 

COUNTY ACTIONS:__________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

CONTRACTOR NOTIFIED OF ACTION: 
County Representative’s Signature and Date _______________________________________________________ 

Contractor Representative’s Signature and Date _____________________________________________________
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EXHIBIT R 

USER COMPLAINT REPORT (UCR) FORM 
DATE: 

REQUESTOR'S NAME: 
PHONE EXTENSION: 
DIVISION: 
VENDOR INFORMATION 

A. VENDOR NAME: 

B. VENDOR PERSONNEL INVOLVED: 

TYPE OF SERVICE 

 COURT FILING 
 MESSENGER SERVICE 
 PHOTOCOPYING/DUPLICATION 
 SERVICE OF PROCESS 
 SUBPOENA PREPARATION 
 SPECIAL REQUEST 

NAME: 
ADDRESS: 
BRANCH NAME: 
CASE NAME: 
CASE NUMBER: 

DATE OF REQUEST: 

TIME REQUESTED: 

DEADLINE/TIME-FRAME GIVEN: (CHECK ONE) 
YES  NO  
DATE: 

STATUS OF REQUEST: (CHECK ONE) 
COMPLETED  INCOMPLETE   
DATE: 

COMPLAINT: (BRIEF EXPLANATION) 
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EXHIBIT S 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 

SPECIFIC PERFORMANCE 
REFERENCE 

SERVICE MONITORING METHOD DEDUCTIONS/FEES 
TO BE ASSESSED 

Contract:  Paragraph 7.0 - 
Administration of Contract-
Contractor 

Contractor shall notify the County 
in writing of any change in name or 
address of the Project Manager 

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 7.3- 
Approval of Contractor's Staff 

Contractor's staff performing work 
under this Contract must be 
County-approved.  

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 7.5- 
Background and Security 
Investigations 

Each of Contractor’s staff 
performing services under this 
Contract, who is in a designated 
sensitive position, as determined 
by County in County's sole 
discretion, shall undergo and pass 
a background investigation to the 
satisfaction of County 

Inspection & Observation $100 per occurrence 

Contract:  Paragraph 8.2- 
Assignment and Delegation 

The Contractor shall not assign its 
rights or delegate its duties under 
this Contract, or both, whether in 
whole or in part, without the prior 
written consent of County, in its 
discretion, and any attempted 
assignment or delegation without 
County Consent. 

Inspection & Observation $100 per occurrence 
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Contract:  Sub-paragraph 8.24.5- 
Failure to Maintain Insurance 

Contractor's failure to maintain or 
to provide acceptable evidence 
that it maintains the Required 
Insurance shall constitute a 
material breach of the Contract, 
upon which County immediately 
may withhold payments due to 
Contractor, and/or suspend or 
terminate this Contract.   

Observation $100 per occurrence 

Contract:  Sub-paragraph 8.38 - 
Record Retention and 
Inspection/Audit Settlement 

Contractor to maintain all required 
documents as specified in Sub-
paragraph 8.38 

Inspection of files $50 per occurrence 

Contract:  Sub-paragraph 8.40 - 
Subcontracting 

Contractor shall obtain County’s 
written approval prior to 
subcontracting any work. 

Inspection & Observation $100 per occurrence; 
possible termination for 
default of contract 

SOW:  Paragraph 6.5 – 
Uniform/Identification Badges 

Contractor’s employees shall wear 
an appropriate uniform at all times. 

Inspection & Observation $50 per occurrence 

SOW:  Paragraph 6.8 – 
Contractor's Office 

The Contractor shall answer calls 
received by the answering service 
within one (1) hour of resuming 
office hours.  

Inspection & Observation $50 per occurrence 

SOW:  Paragraph 9.0 –      
Specific Work Requirements 

The Contractor fails to perform task 
on-time and fails to notify County 
Counsel staff in a timely manner. 

Inspection & Observation $50 per occurrence 
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SERVICE OF PROCESS REQUEST FORM SAMPLE 

CONTRACTOR INFORMATION HERE

INVOICE 

No

DATE OF REQUEST: 

Origin: 

Los Angeles County Counsel 

500 W  Temple St   Los Angeles  CA 90012 

TYPE OF SERVICE 
  Regular (Routine) 

  Rush 

  Special (Same Day) 

DOCUMENTS 
TO BE SERVED

SECRETARY:  PHONE NUMBER: 

ATTORNEY:  PHONE NUMBER HEARING DATE LAST DAY TO SERVE 

CASE NO.  PLAINTIFF 
DEFENDANT 

NAME OF PERSON/ENTITY TO BE SERVED 
HOME ADDRESS/TELEPHONE NUMBER 

DESCRIPTION BUSINESS ADDRESS/TELEPHONE NUMBER 
DATE OF BIRTH SEX RACE HEIGHT WEIGHT 

EYES HAIR SOC SEC NO. DRIVER’S LICENSE NO 

MARKS 

ADDITIONAL HOME ADDRESS/TELEPHONE NUMBER ADDITIONAL BUSINESS ADDRESS/TELEPHONE NUMBER SPECIAL INSTRUCTIONS 

BILLING  

PROCESS SERVICE 
Verified: Verified: 

LOCATE/SKIP TRACE 
PERSON/ENTITY SERVED SERVED AS/CAPACITY 

INVESTIGATION 

BAD ADDRESS   

DATE TIME 

A.M.   P.M.

SERVED BY HEIGHT WEIGHT HAIR EYES AGE RACE 

INVOICE TOTAL          

CALSERVE USE ONLY STATUS/REPORT 
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SERVICE OF PROCESS REQUEST FORM SAMPLE 
DATE 

ORIGIN 
  500 W. Temple 
  Monterey Park 
  World Trade Center 
  One Gateway Plaza 
  Alhambra 
  Lancaster 
  San Fernando 
  Sacramento 

TYPE OF 
SERVICE 

  ROUTINE 
  RUSH 
  SPECIAL 

DOCUMENTS TO BE SERVED 

ATTORNEY PHONE # SECRETARY PHONE # LAST DAY TO SERVE 

CASE NAME/NO. 

PLTF. 

VS 

DEFT. 

NAME OF PERSON/ENTITY 
TO BE SERVED 

HOME ADDRESS/      
PHONE NO. 

SPECIAL INSTRUCTIONS BUSINESS ADDRESS/ 
PHONE NO. 

RECEIVED BY 

NAME IN PRINT    SIGNATURE 

RELATION TO PERSON/ 
ENTITY TO BE SERVED 

DATE & TIME SERVED 

SERVED BY 

NAME IN PRINT    SIGNATURE 

STATUS: 

  PROCESS SERVED 

  UNABLE TO LOCATE 

  REFUSED TO ACCEPT 

  OTHERS (SPECIFY) 
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EXHIBIT U 

COUNTY COUNSEL SITE LOCATIONS 

COUNTY MAY, ON REASONABLE NOTICE, ADD TO OR DELETE FROM THESE 
LOCATIONS. 

Administrative 
Headquarters/ Main 
Location 

Kenneth Hahn Hall of Administration 
Room 653 
500 W. Temple Street 
Los Angeles, CA 90012 
-
-
-
-
-
-
-
-
-
-
-
 

Executive Office 
Administrative Services Bureau 
General Litigation Division 
Government Services Division 
Health Services Division 
Labor & Employment Division 
Law Enforcement Division 
Property Division 
Public Works Division  
Social Services Division 
Contract Services Division 

Field Locations Edmund D. Edelman Children's Court 
201 Centre Plaza Drive 
Monterey Park, CA 91754 
- Dependency Division 

Sheriff's Department 
4700 Ramona Boulevard 
Monterey Park, CA 91754 

World Trade Center 
350 S. Figueroa Street, Suite 601 
Los Angeles, CA 90071 
-
-

Probate Division 
Workers' Compensation Division 

Department 95 (Probate) 
1150 N. San Fernando Road 
Los Angeles, CA 90065 

Metropolitan Transit Authority 
One Gateway Plaza, 24th Floor 
Los Angeles, CA 90012 
- Transportation Division 
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CALSERVE, INC.

Business Proposal for

RFP:2007-001

AS-NEEDED SERVICE of PROCESS SERVICES

OFFICE of the LOS ANGELES COUNTY COUNSEL

Submitted: February 14, 2017

---,,

~ _
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CALSERVE, INC.
P.O. Box 39607 Los Angeles, Ca 90039-0607

Worldwide Service

Selection Committee
RFP:(2017-001) As-Needed Service of Process Services
Office of the Los Angeles County Counsel
500 W. Temple Street 6`~'. Floor
Los Angeles, CA 90012

February 14, 2017

Dear Committee Members,

FTIN.• 20-3198236

By Hand Delivery

Calserve, Inc. is pleased to present to the Office of the Los Angeles County Counse] our
Proposal to provide As-Needed Service of Process Services. The scope of our proposal
encompasses all local, statewide, national and international venues for service of process and
related services.

In offering our services, it is our intent to provide the same level of professionalism and
innovative service that our clients in other California counties enjoy. We aze a Certified
California Small Business Enterprise and a Los Angeles County Certified Local Small Business
Enterprise. As such, we subscribe to and exemplify those standazds of business practice.

In all matters pertaining to this proposal or the negotiation and execution of a contract or
purchase order by acceptance of this proposal, you may contact: Jay Jakar, President. In the
alternative, Bianca 7akar, Vice PresidenUCorporate Secretary or Monique Ly, Vice
President/Corporate Treasurer. Each has the authority to negotiate for and bind the corporation
in contractual agreement. Please direct all inquiries to: Jay Jakaz P O Box 39607 Los Angeles,
CA. 90039. jjakaz(a)caiserve.biz . This proposal is valid for 270 days from receipt.

Thank you for the opportunity to propose. We look forward to being of continued service to the
Office of the Los Angeles County Counsel and a valued member of your litigation team.

Sincerely,

Jay Jakar
President

[t3
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Office of the Los Angeles county Counsel
RFP:(2017-001) As-Needed Service of Process Services

Calserve, Inc.

Executive Summary

Our Proposal is presented in a narrative form. Required information Sections are listed on the
lead Section pages.

Calserve, Inc. is now in its 25`~ yeaz of providing Service of Process and Related Services to the
Office of the Los Angeles County Counsel. Over those years Calserve has grown with the
Office and kept pace with the day to day request for services that support your litigation. We
have worked closely with your professional and lay staff in providing services tailored to each
case. When and where possible we have enhanced services and processes that added to the
interface between the Office and Calserve. In this present contract, after 15 yeazs of using
manual NCR Service Request Forms, we transitioned the Office to computer generated PDF
attached email Request for Service. This accelerated the speed at which your process is in the

~ field for service and greatly enhanced tracking and accountability. Billing is next. We hope!

Calserve, Inc. is the only process serving entity in California that exclusively serves government
process. This process is very different from the usual civil process. It is usually not "popular
paper". Litigants, defendants, witnesses and entities are not always where you believe them to

9 be and, in some cases, have been missing for yeazs. Calserve, Inc. has developed extensive
locate methods that result in locating and serving these cases. Over the past 25years we have
worked closely with your staff in locating and serving for all of the Divisions that comprise the
Office of the County Counsel.

p We presently provide contracted services to Butte*, Central Sierra Child Support Agency*,
Colusa*, Contra Costa*, Eastern Sierra Regional*, Imperial*, Lake*, Lassen*, Los Angeles,
Merced*, Maziposa*, North Coast Regional*, Orange, Plumas*, Sacramento, San Benito/Santa
Cruz Regional*, Shasta* and Siskiyou/Modoc Regional* counties.

*Child Support Agencies

We are a member and/or sponsor of:

National Child Support Enforcement Association
Western Interstate Child Support Enforcement Counci]
California Child Support Director Association
Southwest Regional Child Support Enforcement Association
California State Sheriffs' Association
Los Angeles Police Foundation

5
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Office of the Los Angeles County Counsel
RFP:(2017-001) As-Needed Service of Process Services

Calserve, Inc.
Statement of Qualifications and Service

(Firms Experience Summary and Work Plan)

In support of it's Proposal to provide As-Needed Service of Process Services to the Office of the
Los Angeles County Counsel (LACOCO) Calserve, Inc. (Calserve) submits the following
Statement of Qualifications and Service.

Calserve, Inc. is a California Corporation in good standing and is a California Registered
Process Server: Los Angeles County No. 5277. It has the experience, expertise, competence and
manpower, and therefore, is qualified to perform the desired services. Calserve wan~ants to
LACOCO that all personnel who will accomplish the actual service of process are experienced,
professiorTal, registered, bonded and insured California (or local jurisdiction) Registered
Process Servers (or exempt from registration: California Business and Professions Code 12350-
22360) and possess all necessary licenses) and insurances) required.
(Note: regardless of the county of registration, a California Registered Process Server's
registration is valid in all 58 counties of the state.)

Calserve further warrants to LACOCO that it has in force all necessary regzstrations(s),
bond(s), permits) and insurcrnce(s) necessary to perform all of the required services. That it~ will provide and continue to provide County of Los Angeles with all necessary documentation
and Certificates of Insurance issued naming the County of Los Angeles as an additionallyinsured. All insurances) are a minimum coverage of $I,OOQ000.00. Calserve, Inc. is bonded
by: Western Surety Co., Insured by: Acceptance Casualty Insurance Co., Employers Assurance
Co. and United Financial Casualty.

Calserve effects service of process according to the California Code of Civil Procedure, Probateand/or Family Code or applicable codes as pertains to the process being served. All services,
local, statewide, national or international are monitored to insure that in all cases those codesare adhered to and that service is effected in a proper and timely manner.

Calserve, Inc. (successor in interest to Specialized Litigation Services, Inc.) for the past 25 years
has exclusively served Government process. We have provided service of process and relatedservices 24 hours a day, 7 days a week, 365 days a yeaz. Service is coordinated from our Los
Angeles based service center. Process to be served is transmitted via email PDF attachment,FAX, ISD Direct Print or picked up from your designated locations) on call or schedules
mutually agreed upon. Returns of service (proof of service, not found/returned not served) arereturned within 24 hours ofservice via PDF attachment followed by ORIGINALS no later than 4business days from the date of service or non-service as the case may be. As necessary,
Sa~bpoenas and documents bearing a court appearance or return date shall be se~•ved as
expeditiously as possible and the proofs of service returned to the LACOCO within time framesthat cornply N~ith applicable codes and contract requirements.

G
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Calserve has a state of the art computer system and proprietary software that is constantly being
upgraded to remain on the cutting edge of technology. We currently run on a Windows 2012 R2
Server that is capable of interfacing with all current architectures presently in use by Federal,
State, County and Ciry governments. We have full capabilities for ISDN, Enhanced DSL, Broad
Band Web Server and interface with Los Angeles County ISD. In our service center we have
high-speed full duplexing laser printers capable of printing 100 pages per minute. All paler
utilized is a minimum 30% post-consumer content.

With Password protected access to our web server, clients also have the ability to access our
database directly over the web for Status Reports and Billing updates. (go to: www.calserve.biz
user name: DEMO1, password: NEWCLIENT ,Case No. ALL, click on a case number). Our

proprietary software is designed solely for the management of service of process. As with our
hardware, it is constantly being refined and upgraded. It is not only capable of controlling
process and producing proofs of service but, it's data bases are designed to provide you with
comprehensive reports that, if required, will facilitate your State and Federal reporting. We can
provide these reports on your choice of media. All Proofs of Service, Declarations of Due
Diligence, Declarations, Certifications and Affidavits are in formats approved by the California
Judicial Council and acceptable for filing with all State and Federal courts. Proofs of Service
gene~•ated by our system comply with the Family/Welfare and Instita~tions Code requirements for
service address redaction where required.

Calserve uses a document transmittal system that allows you and us to track all documents. With
this system you will know the exact date, time and staff member who sent or received it. In our
25 years serving government clients, we have transmitted over 2 million documents and not lost
one.

Calserve bills on the 15 x̀' and 30 x̀' of each month. You will receive a comprehensive statement
p listing all of the current invoice chazges and open unpaid invoices, if any, that will allow you to

easily identify, reconcile and audit. We have the capability to generate your statement on the
media of your choice.

Calserve has IS employees. Of those, 8 are based and supervise service statewide. We utilize
independent contractors to serve process. 8 work out of the Los Angeles service center. 18
throughout the remainder of the state of California, 172 for the United States, Canada, Mexico
and 136 International. There are no sub Contractors. Calserve does not utilize messengers,
court runners or attorney services to serve process. Calserve is in control ofvour process at all
t»i ~es. All of our personnel are professional Registered Process Servers, Private Investigators or
Law Enforcement personnel. Verification is conducted by supervisory personnel. Completed
services are randomly selected.for Electronic, Telephonic and Field verification. Our process
servers are aware of the ver•if:cation of them• work. Verification Reports are maintained in
electronic files. Service inquiries are immediately investigated and the findings relayed to you in
a timely manner. Complaints and grievances or threats of violence aze immediately reported to
your staff.

7
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Our' track record......... In the past 25 years, we have served over 1, 000, 000 one-on-one
pieces of process. We have been sa{bpoenaed on Motions to Quash 223 times. Of those
223, ozrr service was upheld 121 times. 8 were overturned. Of the remaining 94, when
knowing that they would be confronted with the process server, stipulated to being served
prior to the hearing. (We have had no Motions to Quash in the last 8 years.) Calserve
provides Field Locate and Skip-Tracing services to locate serves and alternate service
addresses. Having us Field Locate/Skip-Trace is cost effective. Process servers are
provided backup service from the field in facilitating "Field Locates ". All information
developed in the course of the service is shared with the client. If you require, we have
the capability to locate litigants, defendants, witnesses or entities, state, national or
worldwide. A property last deeded in 1873. We found you a living heir. MMD's are
becoming a specialty !!

Calserve is constantly refining and enhancing its systems and services. Our work plan is not
static. As you change, it changes with you. We are flexible, innovative and able to keep pace
with your most aggressive litigation or enforcement efforts. We consider ourselves your partner
in those efforts. We excel at problem solving. We never charge for consultation.

Calserve requests that you appoint a Contract Manager who has full authority to provide liaison
between Calserve and LACOCO. At your facilities, a Site Coordinator and an alternate. For this
contract, Calserve appoints Jay Jakar, Contract Manager and Monique Ly, Site Coordinator and
Adrin Hayek as her alternate.

~ jjakar ,calserve.biz mly~a~calserve.biz ahayek(n calserve.biz

Toll free (888)757-8909 Toll free Fax(877)632-9757

service~caiserve.biz

0
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Office of the Los Angeles County Counsel
RFP:(2017-001) As-Needed Service of Process Services
Calserve, Inc.

CERTIFICATIONS

Calserve, Inc certifies to the County of Los Angeles:

That: No officers or employees of the County of Los Angeles or member of its governing bodies
has a pecuniary interest, direct or indirect in the proceeds of a contract or purchase order
resulting from this proposal.

That: We are in full compliance with the "Americans With Disabilities Act".

That: We are in full compliance with Title VI of the Civil Rights Act of 1964.

That: We are in full compliance with the Federal Fair Labor Standards Act, the California Labor
Code and a1158 counties Minimum Wage Ordinances in addition to Federal and State employee
and Independent Contractor reporting requirements.

That: We aze in full compliance with all State and Federal OSHA requirements as they relate to
our industry.

~ That: We are in full compliance with all State and Federal EPA regulations.

That: We are in full compliance with 42USC Section 653(a), California Unemployment
Insurance code Section 1088.5, C.C.C.P. Section 706.031 and Family Code Section
5246(b).

That: We aze in full compliance with the Pro-Children Act of 1994 or as last revised.

That: No person employed in the performance of this offer will be paid less than $11.50 per hour
plus an additional $1.90 per hour in benefits. Eligible employees aze norified of Federal Earned
Income Credits available to them.

That: We subscribe to and certify that we aze in full compliance with the Federal Drug Free
Work Place Act of 1988 or as last revised.

That: We are in full compliance with FACSA disposal rule RIN 3064-AC77

That: The Calserve, Inc. Service Center is secure, requires electronic access, alarmed and 24
hour video monitored. Information security safeguards are in place and daily both physically
and electronically monitored . We do not use Cloud based applications in relation to case
information.

G:
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That: We aze aware of and monthly review all Codes and Rules of Court pertaining to the service
of California process. We aze a Westlaw and Lexis Nexis subscriber.

That: Calserve, Inc. (formerly specialized Litigation Services, Inc. ), its directors, Officers or
employees have not had, nor is there now pending, any violations, sanctions, suspensions,
terminations, litigation or debannents in its 28 year history.

That: We accept the Terms, Conditions and the Contracting Principals of the County of
Los Angeles.

I certify under the penalty of perjury that all of the foregoing is true and correct. Executed
this 8th day of February, 2017 at Los Angeles, California.

Jay Jalcar
President

[(17
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Office of the Los Angeles County Counsel
RFP:(2007-001) As-Needed Service of Process Services

Calserve, Inc.

ADDITIONAL INFORMATION

Calserve, Inc.'s Service Center is located in Los Angeles County in the City of Los Angeles
( See Business License )

Calserve, Inc. requires Mandatory Drug Testing as a prerequisite to employment, or working as anIndependent Contractor, and random testing during the course of employment. Each person must submitto a Live Scan background check. As an authorized DMV requester, we are automatically notified whenour employee/Independent Contractors are cited for violations.

Green Initiatives. Calserve, ]nc. has upgraded its Service Center to 2016 Energy Star compliance levelsby upgrading its servers, computers, printers, office lighting , HVAC and plumbing. In the field we useGPS guidance to route the shortest distance between assignments.

From time to time we may receive a service request that we deem to be impractical for service by aprocess server (distance, accessibility or known threat of violence). For those cases we will recommendyour using alternative methods of service. In those cases, we would be glad to advise you of alternativemethods of service available to you and in most cases can arrange service for you.

Due to the volatile fuel pricing of this Iast year and foreseeable future, Calserve may, at a future date iffuel prices continue to escalate, be forced to impose a fuel surcharge per service. We have calculatedworse case scenario and deem $2.00 per service to be adequate to offset the cost of service. Thissurcharge, if necessary, would not be imposed without first advising you of our decision to do so.

Calserve, Inc. provides to its clients, at no cost, training seminars for your in-house staff on InformationVerification and Locates. Also, for your staff attorneys, CLE seminars in Service of Process and ProcessServer E~mination.

This concludes our Proposal. We wish to provide no further information.

25
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THIS CERTIFICATE MUST 0E POSTEO AT PLACE OF BIISINE55

F LOS ANGELES TAX REGISTRATION CERTIFICATETHIS CERTIFlCATE IS GOOD UN71L SUSPENDED OR CANCELLED

5
S
U
E
0
T
0

0002564333-0001-1 ~ L049

CALSERVE INC
PO BOX 39607
LOS ANGELES CA 9D039-0607

13741 FOOTHILL BLVD SUITE #100SYLMAR, CA 91342-3143 ,{
'No npinntlon cMlflcat~ or permll WwE umkr IM proNWiu of IMB~nlneu Tu ortlin~nce~ al llv LpMC, or tM prym~nt of any to rpu4edantler Ilia proH~lon~ of tty Bu~inai~ Tss ortlliunua of fM LA1EL MWIM con~Wptl u eutlwtiLng the contlutl a~ cominu~nu of any Ili~galbu~ne~~ or of ~ leo~ bupnw In an ilboal maniw.'

issuFn ev

~T~
DIRECTOR OF FlNANCE

NOTIFY THE ~FFlCE OF FlN~W CE IN WgIiLY00F /J1Y CNN16E W OWMEH6HIP OR AOURESS -0111w d Fln~nn, P.O. Eoa!]Np, lm Mp W ~ CA Y0p5)U]00
qW ~A... ~ ~~~t 

W POftTANi. FEhI gEVEReE &O~

6/1/2011 I Active

ISSUED FOR TAX COMPl1ANCE PURPOSES ONLYNOT A UCEH9E, PERAIR. OR LANG 119E AUTHORITJ~TION

1

PROFESSIONS/OCCUPATIONS
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LOS ANGELES G~ilh~iY

CONSUMER &
~ BUSINESS AFFAIRS

Brian J. Stager
Diredor

April 26, 2016

Jay Jakar
CALSERVEINC
PO Box 39607
los Angeles, CA 90039-0607

Dear Jay Jakar:

Los Angeles County
Board of Supervisors

Hilda L. Solis
Mark Ridley-Thomas

Sheila Kuehl
Don Knabe

Michael D. Antonovich

Vendor#: 12995701

Congratulations! Your business is now certified as a Local Small Business Enterprise (Local SBE) with theCounty of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date isbased on your State of California Small Business certification, which expires on October 31, 2017 .

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angelessolicitations which include the "Request for Local SBE Preference Program Consideration" form. You mustcomplete the form and provide your Vendor Number in your bid/proposal for each response to receive the
preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison andPrompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.Please call the Small Business Services office at (855) 230-6430 or send an email to
cbesbeno,dcba.lacountv.gov to make an appointment to receive your free Prompt Payment Stamp andinstructions.

The County of Los Angeles Department of Consumer and Business Affairs reserves the right to requestadditional information and/or conduct an on-site visit to verify your company's eligibility for the program.If there are any changes in the State of California Once of Small Business and DVBE Certification (OSDC)SB status, ownership, control of the firm or principal place of business during the certification period, you arerequired to notify the Small Business Services office and the OSDC immediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, pleasevisit our website at http:/losb.lacountv.4ov.

Sincerely,

BRIAN J. STIGER
DIRECTOR

DEBBIE CABREIRA-JOHNSON
Chief, Small Business Services
BJS:DCJ

„aw

~ fit!' S0~ W. Temple SL, Roam B-96 •Los Angeles, CA 90012-2706 •toll-free 800.593.8222 •phone 213.974.1452 •fax 213.687.7137
~̀ ~,a..M~` dcba.lacounty.gov
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.~:;;;x. 5

~'s̀ °~ State of California
~~ Secretary of State

Statement of Information
(Domestic Stock end Agricultural Cooperetive Corporations)

FILEDFEES(FfUngandDisciosure}:525,OO.Ifamendme~t,seeinstructions. in theoffice~iheSecretaryotStateIMPORTANT— READ INSTRUCTIONS BEFORE CdMPLETING THIS FORM of the State of Cakfomia

JUN 1' 3 20111. CORPORATE NAME

C2767d39
CA~SERVE, INC.
X241 LANKERSHIM BLVD., UNITA
NORTH HOLLYWQOD, CA 91605

~ This SOate for Fling Use ONy

Due Date:

Com late Addresses for the Pollowin (Oo not abbreviate the name of the U . Items ?and 3 cannot be P.O. Gazes.
2. STREET A06RESS OF PRINGPAI EXECUTIVE OFFICE CRY STATE 21P CODE
7241 LANKERSHlM BIVb., UNIT A NORTH HOLLYWOOD CA 91605
3. STREET A~QRESS OF PRWCtPAt BUSINESS M CALIFORNfA, IF ANY C4TY STATE ZIP CODE
72x1 LANKERSHIM BLVD., UNIT A NORTH HQLYWOOD ~a 91605
4. MAILING A~ORE55 OF THE CORPORA?ION, iF DIFFERENT THAN ITEM1{ p CIiV STATE LP CODE
P.O. BQX 39607 LOS ANGELES CA 90039
Names and Complete Addresses of the Fopowing Officers (The corporation must Hst these three oKcers. n comparable tlUe for the spec~Acofficer may 6e atlded; however, the preprinted titles on this form must not be altored J
5. CHIEF EXECUTIVE OFFICER/ ADDRESS ~~ ~ CITY STATE ZIP CdOE
JANIZ A DAKAR 7241 LANKERSHIM BLVD, UNIT A NORTH HOLYWOOD CA 918Q5
5. S~:RETAP.Y ADDRESS CI1Y STATE_ ZIP CODE
BIANCA S DAKAR 7241 IANKERSHIM BLVD, UNIT A NORTH HOLYWOOD CR 91605
). CHtEF FMANCIAL GFFiCER! ADDRESS qN STATE 21P CODE
MONI~UE M LY 72-01 LANKERSHIM BLVD, UNIT A NORTH HOLYYJdOD CA 91605
Names and Compute Addresses of Ail Dlrector5, Including Directore Who are Also Officers (The curporatian must have at least ariadirector. Aitacn addrtional pages. it necessary.)
8. NAME ADDRESS CITY STATE ZIp CODE
JANIZAJAKAR 7241LANKERSHIMBLVD,UNITA NpRTHHUl.Y+NOOD GA 91605
9. NAME ADDRESS CIN STATE ZIP CODE
BIANGA S JAttAR 7241 LANKER5HIM BLVD, UNIT A NORTH HOlVW000 CA 91605
10. NAME A~ORESS CITY STATE ZIP CObE
MON~~UE M LY 7241 LANKERSHIM BLVD, UNIT A NORTH HOLYWOOD CA 91605
7 7. NUMBER OF VACANCIES ON THE 80AR0 OF DIRECTORS. IF ANY:

Agent fob Service of ProCe55 (It the agent is an individual, the agent must resitle in Calitomia and Item 13 mus! be completed with a Cali(omi~street adGress (a P.O. Box Is trot accapta6ie}. if the agent is anoMer coryoration. the agent must have on file wi~b the Cali~omia Seaefary of State aceNficale purs~aN to Cali/ornia Cwporatlons Code section 1505 antl Item 13 must be left blank.) ,___
73. NAME OF AGENT FOR SERVICE OF PROCESS

SHELDON 5 BAKER o(BAKER, OLSON, IECROY & DANIELIAN
i3. STREET ADDRESS OF AGENT FOR SERVICE OF PR4CES5 IN CAUFQRNIA, IF AN MDNIDUAL CIT' STATE ZIP CODE
100 WEST BROADWAY, SUITE 600 GLENDALE CA 91210
T e of Business
t~. QESCRIBE THE TYPE OF BUSMESS OF THE CORP~RAT1pN
DATA GATHERING

i5. BY SU861ITfIN6 THIS STATEMENT OF INFORMATION Tp TFIE CALIFORNIA SECRETARY OF STATE. THE CORPORATION CERTIFlES THE INFORMATt4NCON'. AMED HEREIN, INClU01NG ANY ATTACHMENTS, ~S TRUE AND CORRECT.

06(09/2011 ADRIN HAYEK GENERAL MGR. 't
DATE TVPE~PRINT NAME OF PERSON COMPLETMG FARM TITLE NATURE

51-?00 C (REV 1012616}
APPROVED BY SECRETARY OF STATE
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:7

State of California s
fr ~ Secretary of State~~o

à = Statement of Information FD76469(Domestic Stock and Agricultural Cooperative Corporetions)
FEES (Filing and Disclosure): $25.00.

F ~ L EIf this is an amendment, see instructions.
IMPORTANT— READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the office of the Secretary of State

of the State of Callfomiai. CORPORATE NAME

CALSERVE,INC.

MAY-19 2016

2. CALIFORNIA CORPORATE NUMBER
C2767439 rnia sPaa roe Fa~rr~ uaa omy

No Change Statement (Not applicable if agent address of record is a P.O. Box add2ss. See instructions.)
3, If [here have been any changes to the information contained in the last Statement of Information filed with the California Secretaryof State, or no statement of information has been previously filed, this form must be completed in its entirety.

If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretaryof State, check the box and proceed to Item 17.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 4 and 5 cannot be P.O.. Boxes.)
4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITV STATE ZIP CODE

5. STREET A~~RE55 OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY GTY STATE ZIP CODE

fi. MAILING A~~RESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZIP CODE

Names and Complete Addresses of the Following Officers (The corporation must list these three officers. A comparable title for the specificofficer may be added; however, the preprinted Titles on this form must not be altered.)
7. CHIEF EXECUTIVE OFFICER/ ADDRESS CITY STATE ZIP CODE

e. SECRETARY ADDRESS CITY STATE 21P CODE

9. CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must have at least onedirector. Attach atldillonal pages, if necessary.)
7D. NAME AO~RESS CITY STATE ZIP CODE

71. NAME ADDRESS CITY STATE ZIP CODE

12. NAME A~~RE55 CITY STATE ZAP CODE

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:
Agent for Service of P~oCess If the agent is an individual, the agent must reside in California and Item 15 must be completed with a California streetaddress, a P.O. Box adtlress is not acceptable. If the agent is another corporation, the agent must have on file with the California Secretary of State acertificate pursuant to California Corporations Code section 1505 and Item 15 must be left blank.
74. NAME OF AGENT FOR SERVICE OF PROCESS

t5. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE V

Type of Business
i6. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION

17. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPORATION CERTIFIES THE INFORMATIONCONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.
05/19/2016 MONIQUE M ~Y VP/OPERATIONS

❑ATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE SICaNATURE
SI-200 (REV 01/2073) APPROVED BY SECRETARY OF STATE
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Office of the Los Angeles County Counsel
As-Needed Service of Process Services
RFP:(?017-001)

Calserve, Inc.

CERTIFICATE OF GOOD STANDING.

A Certificate of Good Standing was ordered from the California Secretary of Stafe on 1/16/17.
We have yet to receive it. When we receive it we will forward it to the selection committee.

Thank you.
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0~~ ~/ester~ Surety Company
PROCESS SERVER'S BOND

Bond No. 54250463
KNOW ALL PERSONS BY THESE PR.~SENTS: Premium: $49.00 fora 2-Year Term

That Calserve. Inc. as Principal, and
WESTERN SUR.~TY COMPANY, P.O. Box 5077, Sioux Falls, South Dakota 57117-5077, a
corporation duly organized and doing business under and by virtue of the laws of the State of South
Dakota and authorized to do business in the State of California, and duly licensed for malting,
guaranteeing or becoming sole surety upon bonds or undertakings required or authorized by the lacrs
of the State of California, as Surety, aze held and firmly bound unto the State of California,
County of Los Angeles , in the sum of TWO THOUSAND AND
NO/100 DOLLARS ($2,000), lawful money of the United States of America, for the payment whereof
well and truly to be made, we bind ourselves, our heirs, executors, successors and assigns, jointly and
severally, Firmly by these presents.

THE CONDITION OF THE FOREGOING OBLIGATION IS SUCH THAT, WFIER~AS, the above
bounden Principal has made application to the County of Los Angeles ,California,
for registration as a process server pursuant to Chapter 16, Division 8, California Business and
Professions Code, authorizing said Principal to engage in business as such, and WFIEREAS under the
terms of Section 22353 a surety bond is required of said Principal.

NOW, THEREFORE, if the above bounden Principal shall comply with the provisions of Chapter
16 of Division 8 of the California Business and Professions Code and all laws governing service of
process in the State of California, then this obligatson shall be null and void; otherwise to remain in
full force and effect.

PROVIDED, HOWEVER, that regardless of the number of years this bond may remain in force
and the number of claims which may be made against this bond, the liability of the Surety shall not
be cumulative and the aggregate liability of the Surety for any and all claims, suits or actions under
this bond shall not exceed the amount stated above. Any revision of the bond amount shall not be
cumulative.

This bond shall remain in force and effect for the period indicated below unless the Surety has
terminated future liability after thirty (30) days' notice to the Office of the County Clerk, County of
Los Angeles _, California; however, such termination shall not affect any liability incurred
or accrued hereunder prior to the termination of said thirty-day period.

IN WITNESS WHEREOF, the said Principal and Surety have hereunto set their hands this 13
day of August ~ 2015
EFFECTIVE: Sevtember 28, 2015 to andincludirig September 27. 2017

Galserve Inc

By ~ —
~`~~c~ )~w~~' Principal

Form 7937-7-2075

WESTERN SURETY COMPANY
Ft. Creasman, Asp t. Sec.By (~p~cu~

Attorney-in-Fact
~~.Er

T~
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ACKNOWLEDGMENT OF SURETY
A notary public or other olficer completing this
cedificate verifies only the identity of the
individual who signed the document to which this
certificate is attached, end not the Iruthtulness,
accuracy, or validity of that document.

STATE OI' SOUTH DAKOTA
COUNTY OP Minnehaha ss

L. DAVIS

On August 13, 2015 before me, 
My~Pt°m!csinnExpirae7-14-2(F17

(here insert name and title of the of£cer)
personally appeared

a

who proved to me on the basis of satisfactory evidence to be the persons) whose names) is/aresubscribed to the within instrument and acknowledged to me that he/she(they executed the same inhis/her/their authorized capacity(ies), and that by his/her/their signatures) on the instrument theperson(s), or the entity upon behalf of which the persons) acted, executed the instrument.
I certify under PENALTY OP PERJURY under the laws of the State of California that theforegoing paragraph is true and correct.
WTTNESS my hand and official seal. ~, DkVIS

C~ ~ My~'6mmlesionExp:res7-1A-2D17
Signature ~LL.~ .~~ lQ (Seal)

.;,~.,

09l08l2U15

~tl~ifl
lllillllllllll~~iIIII~~III~INIII~i~'20y5y705037• ~IIII~I~
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Company: CAL

~.~' ~~q;~,,.
3 ~1, ~ 

I

a~~a~ ~ctauvry x nu r -

~~ ~_P~

lE, INC

ENCLOSURE A



Selected Bid Information Page 1 of 1

Bid Oetail Information

Bid Number: 2017-RFP001

Bid Title : As-Needed Service of Process Services

Bid Type : Service

Department : Once of County Counsel

Commodity : COURIER/DELIVERY SERVICES (INCLUDING AIR COURIER SERVICES)

Open Date : 1/12/2017

Closing Date : 2/14/2017 4:30 PM

Bid Amount: N!A

Bid Download: Avaiia6le

Bid Description : The Los Angeles County Once of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide as-needed service of process
services.

Contractor shall provide service of process services upon request from County Counsel personnel.
Contractor shall be expected to implement the requirements outlined in Appendix A (Statement of Work)
of this RFP.

The Office of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and contracts for the services of approximately 500 attorneys, legal
support, secretaries, clerical, and administrative support staff.

The contract term is anticipated to have a potential maximum contract term of 5.5 years, consisting of a
three (3)-year term, two (2) potential additional i-year option renewals, and six (6) month-to-month
extensions. Each such option to extend shall be exercised at the sole discretion of the County Counsel.

Interested and qualifed proposers that can demonstrate their ability and qualifications to successfully
provide the required services outlined in Appendix A (Statement of Work) are invited to submit a proposal
(s), provided they meet the following mandatory requirements:

1. Proposer must have at least three years of experience providing service of process services similar to
the services identified in Appendix A, Statement of Work.

2. Proposer's Project Manager shall 6e permanently employed with the Contractor and have at least two
years documented experience as an operations supervisor in providing service of process services.

3. Proposer's process servers assigned to this Contract must have at least one year of experience
providing service of process services equivalent or similar to the services identified in Appendix A,
Statement of Work.

4. Proposer's process servers must hold a valid bond according to the State of California requirements.

The timetable for this RFP is as.follows:

Release of RFP.._...........1/12/2017
Request for a Solicitation Requirements Review ~ue.........t/26/17
Written Questions Due ..........2/2/17
Proposers' Conference .............1l31/17
Questions and Answers Released..........2/6/77
Proposals due by 430 pm (Pacific Time) .............2/14/17

Contact Name : Angela Cho

Contact Phone# : (273) 974-8572

Contact Email : achoCa?counsel.lacountv.aov

Last Changed On : 7/12/2017 8:73:08 AM

Back io Last Window

w«t,,. n .......:...... .... i.. ,.., ,.,. n,.,.,.w:,t., in: ar ,.,.vT r., iu: any,.,..,..., i i i ~ ~~ n i ~



Selected Bid Information Page 1 of 1

Bid Detail Information

Bid Number : 2017-RFP001

Bid Title : As-Needed Service of Process Services

Bid Type : Service

Department : Office of County Counsel

Commodity : LAW ENFORCEMENT SERVICES (INCLUDING PROCESS SERVER SERVICES)

Open Date : 1/12/2077

Closing Da[e : 2/14/2017 4:30 PM

Bid Amount: N/A

Bid Download : Available

Bid Description : The Los Angeles County Office of the County Counsel is issuing this Request for Proposals (RFP) to
solicit proposals for a contract with an organization that can provide as-needed service of process
services.

Contractor shall provide service of process services upon request from County Counsel personnel.
Contractor shall be expected to implement the requirements outlined in Appendix A (Statement of Work)
of this RFP.

The Once of the County Counsel serves as attorney for and provides legal advice and representation to
the Board of Supervisors of the County of Los Angeles, County departments and other public offices and
agencies. County Counsel employs and wntracts for the services of approximately 500 attorneys, legal
support, secretaries, clerical, and administrative support staff.

The contract term is anticipated to have a potential maximum contract term of 5.5 years, consisting of a
three (3)-year term, two (2) potential additional 1-year option renewals, and six (6) month-to-month
extensions. Each such option to extend shall be exercised at the sole discretion of the County Counsel.

Interested and qualifed proposers that can demonstrate their ability and qualifications to successfully
provide the required services outlined in Appendix A (Statement of Work) are invited to submit a proposal
(s), provided they meet the fallowing mandatary requirements:

1. Proposer must have at least three years of experience providing service of process services similar to
the services identified in Appendix A, Statement of Work.

2. Proposer's Project Manager shall be permanently employed with the Contractor and have at least hvo
years documented experience as an operations supervisor in providing service of process services.

3. Proposer's process servers assigned to this Contract must have at least one year of experience
providing service of process services equivalent or similar to the services identified in Appendix A,
Statement of Work.

4. Proposer's process servers must hold a valid bond according to the State of California requirements.

The timetable for this RFP is as follows:

Release of RFP ...............1/12/2017
Request for a Solicitation Requirements Review Due.........1/26/17
Written Questions Due ..........2/2/17
Proposers' Conference...__...._tl31/17
Questions and Answers Released...........2/6/17
Proposals due by 4:30 pm (Pacific Tme) .............2/14/17

Contact Name : Angela Cho

Contact Phone# : (213) 974-8572

Contact Email : achota')wunsel.laco~nN.gov

Last Changed On : 1/72!2017 8:74:39 AM
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YES NO YES NO YES NO YES NO YES NO

Calserve, Inc. X X X X X
She Spys X X X X X
Team Legal, Inc. X X X X X
Ace Attorney Service, Inc. X X X X X
Pro-Courier dba Prolegal X X X X X
First Legal Desposition X X X X X
AAA Attorney Services II, Inc. X X X X X

DisabledVetDisadvantaged

COUNTY OF LOS ANGELES OFFICE OF THE COUNTY COUNSEL
CONTRACTOR'S MINORITY PARTICIPATION FOR AS-NEEDED SERVICE OF PROCESS SERVICES

ENCLOSURE C

Contractor Local SBE Minority Women
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