
This action is to award a services contract for King Medical Center and Willowbrook Shuttle Services 
in the unincorporated County community of Willowbrook.

SUBJECT

May 30, 2017

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

SERVICES CONTRACT
TRANSPORTATION CORE SERVICE AREA
AWARD OF SERVICES CONTRACT FOR 

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES IN
THE UNINCORPORATED COUNTY COMMUNITY OF WILLOWBROOK

(SUPERVISORIAL DISTRICT 2)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is statutorily exempt from the provisions of the California
Environmental Quality Act. 

2. Find that this service can be more economically performed by an independent contractor than by
County employees.

3. Award the contract for King Medical Center and Willowbrook Shuttle Services to MV
Transportation, Inc., located in Dallas, Texas with a local office in Vacaville, California, and direct the 
Chairman to execute the contract.  This contract will be for a period of 1 year commencing on July 1, 
2017, or upon the Board's approval, whichever occurs last, with four 1-year renewal options and a 
month-to-month extension up to 6 months for a maximum potential contract term of 66 months.  The 
sum for the initial term is $684,100; the sum for the first optional term is $714,228; the sum for the 
second optional term is $746,428; the sum for the third optional term is $763,452; the sum for the 
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fourth and last optional term is $787,308; and a month-to-month optional extension of up to 6 months 
is for $393,654 with a maximum potential contract sum of $4,089,170, which includes major vehicle 
repair work, vehicle graphics, automated transit system devices, including vehicle locators, TAP card 
validators, vehicle camera equipment, and automated passenger counters to County-provided 
service vehicles in accordance with the contract.  However, as part of Public Works' Workforce 
Reinvestment Plan, during the first contract year, Public Works will evaluate the possibility of hiring 
County employees to perform this service.

4. Authorize the Director of Public Works or his designee to renew this contract for each additional 
renewal option and extension period if, in the opinion of the Director of Public Works or his designee, 
MV Transportation, Inc., has successfully performed during the previous contract period and the 
services are still required; to approve and execute amendments to incorporate necessary changes 
within the scope of work; and to suspend work if, in the opinion of the Director of Public Works or his 
designee, it is in the best interest of the County to do so.  

5. Authorize the Director of Public Works or his designee to annually increase the contract amount 
up to an additional 10 percent of the annual contract sum for unforeseen, additional work within the 
scope of the contract, if required.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to award a contract for King Medical Center and 
Willowbrook Shuttle Services to continue providing shuttle service in the unincorporated County 
community of Willowbrook.  This transit service improves the mobility options and quality of life for 
County residents in the Willowbrook area.  

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provisions of Strategy II.3, Make Environmental 
Sustainability our Daily Reality and Objective II.3.5, Support a Clean, Flexible, and Integrated Multi-
Modal Transportation System that Improves Mobility; Strategy III.3, Pursue Operational 
Effectiveness, Fiscal Responsibility, and Accountability and Objective III.3.1, Maximize Revenue. 

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.  

The maximum potential contract sum is $4,089,170 for the entire contract period of 66 months plus 
10 percent of the annual contract sum for unforeseen, additional work within the scope of the 
contract.  The sum for the initial term is $684,100; the sum for the first optional term is $714,228; the 
sum for the second optional term is $746,428; the sum for the third optional term is $763,452; the 
sum for the fourth and last optional term is $787,308; and a month-to-month optional extension of up 
to 6 months is for $393,654 with a potential maximum contract sum of $4,089,170, which includes 
major vehicle repair work, vehicle graphics, automated transit system devices, including vehicle 
locators, TAP card validators, vehicle camera equipment, and automated passenger counters to 
County-provided service vehicles in accordance with the contract.  These amounts are based on the 
contract term's proposed price quoted by the contractor and our estimated annual utilization of the 
contractor's services. 
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Funding for this service is included in the Second Supervisorial District's Proposition A Local Return 
Transit Program and included in the Transit Enterprise Fund Fiscal Year 2017-18 Budget.  Funds to 
finance the contract's option years and additional funding for 10 percent contingencies will be 
requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is MV Transportation, Inc., located in Dallas, Texas with a local office 
in Vacaville, California.  This contract will commence on July 1, 2017, or upon the Board's approval, 
whichever occurs last, for a period of 1 year.  With the Board's delegated authority, the Director of 
Public Works or his designee may renew the contract for four 1-year renewal options and a month-
to-month extension up to 6 months for a maximum potential total contract term of 66 months. 

The contract has been executed by MV Transportation, Inc., and approved as to form by County 
Counsel (Enclosure A).  The recommended contract was solicited on an open-competitive basis and 
is in accordance with applicable Federal, State, and County requirements.  

A standard service contract has been used that contains terms and conditions in compliance with the 
Board's ordinances, policies, and programs.  Enclosure C reflects the contractor's minority 
participation.  Data regarding the proposers' minority participation is on file with Public Works.  The 
contractor was selected upon final analysis and consideration without regard to race, creed, gender, 
or color.

Pursuant to the applicable Memorandum of Understanding, the Request for Statement of 
Qualifications (RFSQ) for the contracted services were submitted on March 17, 2016, to the 
appropriate union for review.  Subsequently, the Invitation for Bids for this service were submitted on 
December 29, 2016, to the appropriate union for review.  The union has not asked to meet with 
Public Works regarding this solicitation.  

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

Since this is a Proposition A contract, Public Works has evaluated and determined that the contractor 
is qualified for Living Wage exemption due to an existing Collective Bargaining Agreement with 
Teamsters Local 848. 

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.  
However, as part of Public Works' Workforce Reinvestment Plan, during the first contract year, Public 
Works will evaluate the possibility of hiring County employees to perform this service.

This Proposition A contract does not allow Cost-of-Living Adjustments for the optional renewal 
periods.
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ENVIRONMENTAL DOCUMENTATION

This service is statutorily exempt from the provisions of the California Environmental Quality Act, 
pursuant to Section 21080 (b) (10) of the Public Resources Code.  This exemption provides for the 
implementation of passenger or commuter transit services.

CONTRACTING PROCESS

On May 2, 2016, a notice of the RFSQ was placed on the County's "Doing Business With Us" 
website (Enclosure B), Public Works' "Business Opportunities" website, Twitter, and an 
advertisement was placed in the Los Angeles Times.  Also, Public Works informed 1,198 Local Small 
Business Enterprises, 106 independent contractors, and community business enterprises about this 
business opportunity.

Commencing on May 31, 2016, Public Works started to accept Statement of Qualifications for fixed 
route and dial-a-ride transit service providers.  The statements were reviewed to ensure they each 
met the minimum requirements in the RFSQ.  The evaluation was based on criteria detailed in the 
RFSQ, including experience, work plan, financial resources, references, and demonstrated controls 
over labor/payroll recordkeeping.  The committee utilized the informed averaging methodology for 
applicable criteria.  Based on this evaluation, Public Works selected nine apparent responsive and 
responsible vendors and placed them on a prequalified list.

On January 12, 2017, Public Works issued an Invitation for Bids soliciting bids from the apparent 
responsive and responsible vendors on the qualified list.  On February 8, 2017, two bids were 
received.  The bids were evaluated based on the price category.  It is recommended that this 
contract be awarded to the apparent responsive, responsible, and lowest bid, MV Transportation, 
Inc., located in Dallas, Texas with a local office in Vacaville, California. 

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as these 
service are presently contracted with the private sector.
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CONCLUSION

Please return one adopted copy of this Board letter along with the Contractor Execute and 
Department Conform originals of the contract to the Department of Public Works, Business Relations 
and Contracts Division.  The original Board Execute copy should be retained for your files.

MARK PESTRELLA

Director

Enclosures

c: Chief Executive Office (Rochelle Goff)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

MP:JQ:ep

The Honorable Board of Supervisors
5/30/2017
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BOARD EXECUTE

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

:►~

MV TRANSPORTATION, INC.

FOR

KING MEDICAL CENTER AND WILLOWBROOK
SHUTTLE SERVICES (2017-PA002)
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Enclosure A

AGREEMENT FOR

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERIVCES
(2017-PA002)

THIS AGREEMENT, made and entered into this day of , 2017,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and MV Transportation,
a California Corporation (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S Bid filed
with the COUNTY on February 8, 2017, hereby agrees to provide services as described in
this Contract for King Medical Center and Willowbrook Shuttle Services (2017-PA002).

SECOND: This AGREEMENT, together with Exhibit A.1 (Supplemental), Scope of
Work; Exhibit B, Service Contract General Requirements; Exhibit C, Internal Revenue
Service Notice 1015; Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted
Property Tax Reduction Program; Exhibit F.1A (Supplemental), PerFormance
Requirements Summary; Exhibit G.1, Service Map, Schedule, and Fare; Exhibit H.1,
County-Provided Services Vehicle Specifications; Exhibit 1.1,Contractor-Provided Service
Vehicle Requirements; Exhibit J., Service Vehicle Appearance/Cleanliness Checklist;
Exhibit K, Driver's Daily Vehicle Report; Exhibit L.1. DPW Vehicle Accident or Incident
Form; Exhibit M, Preventive Maintenance; Exhibit N.1, CHP Terminal Checklist; Exhibit O,
Controlled Substance and Alcohol Testing Program; Exhibit P, Transit Security Plan;
Exhibit Q.1, NTD MR-20 Monthly Ridership Form; Exhibit R, Intentionally Omitted; Daily
Transportation Trip Sheet; Exhibit S, Intentionally Omitted; Bid Submission Instructions,
including its exhibits and addenda; the CONTRACTOR'S Statement of Qualifications and
Bid Submission, all attached hereto; the Request for Statement of Qualifications; Addenda
to the Request of Statement of Qualifications, and the Invitation for Bids, all of which are
incorporated herein by reference, are agreed by the COUNTY and the CONTRACTOR to
constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory perFormance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Bid and attached hereto as Forms PW-2.1 through PW-2.5, an amount not
to exceed the maximum potential contract sum of $4,089,170 forthe entire contract period,
which includes major vehicle repair work, vehicle graphics, automated transit system
devices including vehicle locators, TAP card validators, vehicle camera equipment, and
automated passenger counters to County-provided services vehicles in accordance with
the contract, or such greater amount as the Board may approve (Maximum Contract Sum).
The sum for the initial term is $684,100; the sum for the first optional term is $714,228; the
sum for the second optional term is $746,428; the sum for the third optional term is
$763,452; the sum forthe fourth and last optional term is $787,308; and amonth-to-month
extension up to 6 months at the PW-2.5 rates, pro-rated monthly, not to exceed $393,654.

•.~- • ~
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Enclosure A

FOURTH: This Contract's initial term shall be for a period of one year commencing
on July 1, 2017 or upon Board approval whichever occurs last. The COUNTY shall have
the sole option to renew this Contract term for up to four additional one-year periods and
six month-to-month extensions, for a maximum total Contract term of five years and six
months. Each such option shall be exercised at the sole discretion of the COUNTY. The
COUNTY, acting through the Director, may give a written notice of intent to renew this
Contract at least ten days prior to the end of each term. At the sole discretion of the
COUNTY, in lieu of renewing the Contract for the full one year, this Contract may
be renewed on a month-to-month basis, upon written notice to the CONTRACTOR at
least ten days prior to the end of a term. The Director will provide a written notice of
nonrenewal at least ten days before the last day of any term, in which case this Contract
shall expire as of midnight on the last day of that term. Where all option years have been
exercised, the Director will not provide a written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Forms PW-2.1 through PW-2.5, Schedule of Prices for the applicable term including any
month-to-month contract extensions.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or orderwork underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not
authorized to request or order any work that would result in the CONTRACTOR earning
an aggregate compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
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Enclosure A

Contract Manager when this Contract is within six months from expiration of the term
as provided for herein above.

TENTH: No Cost-of-Living Adjustments (COLAs) shall be granted for the optional
renewal periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Bid, conflict with the COUNTY'S specifications, requirements, and terms
and conditions as reflected in this AGREEMENT including, but not limited to, Exhibits A
through S, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: In the event that there are discrepancies in the work requirements
between the Scope of Work from the RFSQ document and this IFB's Scope of Work
resulting from the RFSQ (2016-SQPA001), per the sole discretion of the
Contract Manager, the higher requirements shall prevail and be binding.

THIRTEENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

FOURTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
l/
//
//
//
//
//
I/
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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State of Texas County of Dallas

Before me, on this day personally appeared Kevin A. Klika, President and Theodore Navitskas,

Assistant Secretary, known to me to be the person (s) whose names) is/are subscribed to the

foregoing instrument and acknowledged to me that he/they executed the same for the purposes

and consideration therein expressed.

Given under my hand and seal of office this 7th day of Apri12017.

Notary Public Signature

t~`°"~~""'~ KAREN CARTHENe pRY PU i

(Personalized Seal) ~_`.•~y~' +°̀~=Notary Public. State of Texas
J".~~~!"~:'P Camm. Expires 12-03-2019.y ,rF ~F t~}~̀,

~,,,,,,,,~•~ Nc~fary Id 12d73743~
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SCOPE OF 1NORK

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES

A. Public Works Contract Manager

Public Works' Contract Manager will be Mr. John Zeigler of Programs
Development Division, who may be contacted at (626) 458-5914, or
jzeigler@dpw.lacounty.gov, Monday through Thursday, 7:30 a.m. to 5:30 p.m.
The Contract Manager, or his designee, is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change Contract Manager. The Contractor will be notified in writing when
there is a change in Contract Managers.

B. Work Location

1. The King Medical Center Shuttle will provide service to residents in
the unincorporated County area of Willowbrook and provide access to
the following key points of interest:

• Kenneth Hahn Shopping Plaza
• Martin Luther King, Jr. Hospital
• MLK Medical Outpatient Facility

Willowbrook Metro Rail Blue and Green Line

See Exhibit G.1, (Service Map and Schedule) for shuttle routes

2. The Willowbrook Shuttle operates on two routes will provide service to
residents in the unincorporated County area of Willowbrook and
provide access to the following key points of interest:

• Kenneth Hahn's Shopping Plaza
• Willowbrook Metro Rail Blue and Green Line Stations
• Martin Luther King, Jr. Hospital
• Watts-Willowbrook Bays and Girls Clubs
• Charles Drew University of Medicine and Science
• Willowbrook Senior Center
• Willowbrook County Library
• Magic Johnson County Recreation Area

See Exhibit G.1, (Service Map and Schedule) for shuttle routes

-A.1-
King Medical Center and Willowbrook Shuttle Svcs
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C. Work Description

This work to be accomplished under these specifications shall be the
continuation of community shuttle services operating in the unincorporated
County area of Willowbrook, hereinafter referred to as the "Service."

The Contractor shall operate the Service subject only to the general policies and
direction of the County with regard to management and operations and to the
provisions and requirements of this Exhibit A.1 (Supplemental), Scope of Work.
The Contractor shall perform the following, but not limited ta, executive and
administrative management; employment and supervision of all personnel
including supervisors, vehicle operators, dispatchers, mechanics, and other
maintenance personnel; operation of training and safety programs; maintenance
and repair of vehicles and equipment; processing of warranty claims for County's
vehicles; assistance for public relations and promotions; and preparation of
reports and analysis of financial and other matters; clerical, statistical, and
bookkeeping services. The Contractor shall provide all vehicle operators,
facilities, equipment, parts, and supplies required in the operation of Service,
unless specifically identified to be contributed by County.

Please note, should an inconsistency be determined between the Scope of Work
and the Performance Requirements Summary (Exhibit F.1A}, the higher service
level in the judgment of Public Works shall prevail.

D. Routes, Frequency, Hours and Days of Service

1. Service

Service routes, frequency, and days of operation shall be as specified in
Exhibit G.1 (Service Map, Schedule, and Fare). In addition, for the King
Medical Center Shuttle and Willowbrook Shuttles regular Service shall not
operate on Sundays and the following six major holidays: New Year's
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day,
and Christmas Day. Should one of these holidays fall on a Sunday,
Service shall operate an a normal schedule on the following Monday.

2. Service Modification

The County has established Service routes and schedules as described in
Exhibit G.1 (Service Map, Schedule, and Fare). If the Contract Manager
determines that the Service may be improved by revisions to scheduling,
vehicle assignment, fleet size, or areas serviced, the Contract Manager
and Contractor shall plan and institute such changes jointly within the
terms of this Contract.
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Service routes and locations) may be added or removed during the
Contract period. Upon request by the Contract Manager, the Contractor
shall provide a written quotation for any additional location(s), based on
the rates quoted in the appropriate PW-2, Schedule of Prices,
form (between PW-2.1 through PW-2.5). The Contractor shall be paid per
Service Vehicle Revenue Hours for additional locations according to the
rates quoted in form PW-2. Upon Contract Manager's negotiation and
acceptance of the Contractor's written quotation, and subject to approval
of the Director or designee, the additional locations) may be added to the
Contract by amendment or change order.

The total revenue hours may be either increased or decreased by up to 25
percent without renegotiation of the Hourly Rates) provided by the
Contractor on form PW-2, Schedule of Prices over the term of this
Contract.

The Contract Manager will provide any proposed modification to the
Contractor at least 30 calendar days prior to implementation of any
Service revision unless a shorter time period is mutually agreed to by both
parties.

3. Special Service Operation

The Contractor may be asked by the Contract Manager to provide service
in support of special events or community programs. The Contractor shall
provide this service pursuant to the terms, conditions, and requirements of
this Contract.

E. Equipment

1. Transit Vehicles

a. County-Provided Service Vehicles

Service shall be provided by the Contractor using County-Provided
Service Vehicles and Contractor-Provided Service Vehicles.
County will lease to Contractor one or more transit vehicles as
described in Exhibit H.1, County-Provided Service Vehicles
Specifications, hereinafter referred to as "County Service Vehicles".
The County Service Vehicles may be leased to the Contractor at
the rate of $1 per month. Upon receiving County Service Vehicles,
Contractor shall be responsible for the operation and maintenance
of the vehicles, and for all costs for insurance, servicing, and
storage.
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b. Contractor-Provided Service Vehicles

Contractor shall provide a sufficient number of vehicles required to
run the service that meet or exceed the required specifications
described in Exhibit 1.1, Contractor-Provided Service Vehicle
Requirements, hereinafter referred to as "Contractor Service
Vehicles."

In the event of a County Service Vehicles) breakdown ar the
vehicles) is removed from Service, Contractor shall provide a
replacement vehicles) to continue the operation of Service during
all periods in which the County Service Vehicles) is not available
for Service.

c. Support Vehicles

Contractor shall provide all other vehicles necessary for both
adequate supervisory and maintenance support. These vehicles
shall be in good operating condition and appearance.

d. Supplemental Service Vehicles

The Contract Manager may direct the Cantractor to operate
additional Contractor Service Vehicles) or County Service
Vehicle(s), for Service in the event demand for Service exceeds the
capacity provided by the current Service Vehicles and/or
in the event County Service Vehicles are no longer operable.
County shall approve the vehicles prior to being placed into
Service.

2. General Terms for Transit Vehicles

Contractor shalt acknowledge receipt, condition, and working order of
County Service Vehicles and equipment. This acknowledgement applies
to County Service Vehicles and equipment received at start of Service as
well as those subsequently added to the fleet.

Contractor shall maintain all vehicles, related accessories, equipment, and
facilities required per this Contract in good order and in a condition
satisfactory to Contract Manager. Upon request by Contract Manager,
reports regarding vehicles' condition, operation status, complaints, or other
relevant information pertaining to Service shall be forwarded to
Contract Manager. Contractor shall not seek additional compensation for
any costs incurred to meet the requirements in this paragraph.
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Contractor shall provide a sufficient number of spare Service Vehicles)
equipped with air conditioning and wheelchair lift/ramp equipment in the
event any assigned Service vehicle breaks down. The spare Service
Vehicles) should meet or exceed the Service vehicle specification in
Exhibit 1.1, Contractor-Provided Service Vehicle Requirements. The cost
of the spare Service Vehicles) shall be included in Contractor's actual
overall Service operating costs as provided in form PW-2, Schedule of
Prices. Contractor's equipment and facilities shall meet all requirements
of applicable Federal, State, and local ordinances and laws including,
but not limited to, the Americans with Disabilities Act (ADA}. In its sole
discretion, the County may provide the Contractor with a spare Service
Vehicle(s).

Contractor shall be prohibited from the sale, assignment, or sublease of
County Service Vehicles or equipment. Contractor shall also be prohibited
from using County Service Vehicles or equipment for any purpose other
than providing Service as specified in this Contract. At contract
termination, Contractor shall return and deliver County Service Vehicles,
equipment, and all other peripheral equipment to County (date, time,
and address to be specified by Contract Manager) with no deferred
maintenance or damages with the exception of reasonable wear and tear.

Contract Manager may inspect County Service Vehicles, equipment,
and all other peripheral equipment prior to Contract termination to assess
condition of County Service Vehicles and equipment. Contractor shall be
responsible to perform all the work necessary to correct any deficiencies
noted. Contract Manager, at his/her own discretion, may withhold up to
the final 2 months of Service payment until Contractor completes repair or
deducts the cost of correcting the deficiencies from payment due to
Contractor, if Contractor fails to perform the necessary work to correct the
deficiencies within the time specified by Contract Manager.

The Contractor shall, at its sole expense, repair or replace any County
Service Vehicle and/or equipment, which may be damaged or lost by
reason of collision, fire, negligence, abuse, vandalism, or other like cause.
If the equipment is to be replaced by the Contractor, it shall be with a
County-approved exact duplicate or as stipulated by the County. In lieu of
replacement Service Vehicles) or replacement equipment, the County
may accept, at the Director's sole option, insurance funds plus the
Contractor's deductible or the County's Net Book Value of the Service
Vehicle or equipment, whichever is greater. The Contractor shall pay the
County the final sale price of the Service Vehicle for any total loss
occurring within the first 90 days of the vehicle being placed into service.
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The County's Net Book Value of a Service Vehicle shall be based upon
the straight-line depreciation over the years of useful life, as determined
by the County, with a 10 percent salvage value. The beginning date of the
depreciation to be used is the first date the new Service Vehicle is placed
into service. The final sale price (excluding taxes, license fees, and
documentation fees) of the new Service Vehicle is to be used as the basis
for depreciation.

All payments shat( be within 90 calendar days of date of loss (DOL).
Liquidated Damages may be assessed each month for claims unresolved
after 120 calendar days.

3. Communication Equipment

The Contractor, in the performance of this Contract, shall comply with all
laws and regulations, including any and all contained within the California
Vehicle Code (VC). Contractor shall ensure that all vehicle operators
providing service under this Contract are familiar and comply with VC,
Section 23123, (Hang-Up-and-Drive Law).

a. Service Vehicle Communication Equipment

Contractor shall provide two-way radio communication equipment,
or mobile phones {nat operating in a walkie-talk-mode), or some
other type of voice communications equipment that is able to
communicate in real time with the vehicle operator for all vehicles
utilized in Service. The communication equipment used shall
provide complete coverage throughout the service area for all
vehicles utilized in Service.

Contractor shall provide the necessary communication equipment
for a base station and a sufficient number of "repeater stations" to
permit uninterrupted communication between the dispatch center
and vehicles while in Service.

Contractor shall be responsible for proper maintenance of said
equipment on all vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use.
Contractor shall be responsible for licensing of radio
communication equipment. Citizen's Band communication
equipment is not acceptable.
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b. Internet Access E-Mail

Contractor shall maintain Internet access and valid e-mail
addresses throughout the duration of this Contract. Contractor
shall provide unique e-mail addresses for the Project Manager and
the Maintenance Manager. Contractor shall provide County with
these e-mail addresses as some communication, including the
monthly reports, may be done through e-mail for convenience and
timeliness.

c. Business Contact Telephone Number

Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during the hours of
Service operation. The person answering the telephone shall be
able to put Contract Manager, or his/her designee, in contact with
key management personnel in case of an emergency.

d. 24-Hour Emergency Contact

Contractor shall maintain a 24-hour emergency contact pager, cell
phone, or management telephone tree. The Project Manager or
other responsible manager must be able to return a call to Contract
Manager within 1 hour after being requested, including during
non business hours. This manager must be able to address all
operational issues in case of an emergency.

e. Vehicle Video Surveillance System

In an effort to enhance both passenger safety and the protection of
the bus operator, County may install a video surveillance system on
County-owned Service Vehicles. Some of the elements, which may
be included as a part of this video surveillance system along with
any required supporting hardware and software is as follows:

1. Video recording cameras and associated equipment mounted
to both the interior and exterior of each Service Vehicles) to
record real-time video images.

2. A Digital Video Recorder (DVR) able to capture the recorded
video and store its contents both internally within the DVR's
memory and on an e~cternal memory storage device (i.e. SD
memory card, flash drive, etc.).
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3. The equipment to support a mobile phone service transmitter to
remotely view real-time video while, the County-owned Service
Vehicle is operating in revenue service. This real-time video
may be accessible through the use of an Internet web site.

Contractor shall download on a periodic basis all data retrieved
by the Digital Video Recorder and have it shorted by date,
week, and month. This recorded video is to be safely and
securely stared for covenant retrieval for a minimum period of
30 days (1 month) and for a maximum period of no more than
90 days (3 months).

Contractor shall provide access to inspect and view the stored
video at the request of the Contract Manager. In addition,
Contractor shall also be responsible for the maintenance of the
Video Surveillance System including any warranty claims and
needed repairs to ensure its proper operation during all hours of
revenue service.

Contractor is also responsible for insuring that the use of a video
surveillance system does not violate any employee work
rules/policies or any collective bargaining agreements between the
Contractor and its employees, and shall hold the County harmless
from any claim by its employees against the County arising out of
the installation and or use of these devices.

f. Automated Vehicle Locator (Global Positioning Satellite) Devices

County may install Automated Vehicle Locator (AVL) devices on
the County Service Vehicles. The AVL devices are permanently
installed and contain Global Positioning Satellite (GPS) functionality
along with remote diagnostic information.

County may request permission from Contractor to install
Automated Vehicle Locator (AVL) devices on Contractor-owned
vehicles that are assigned as the primary Service Vehicles. These
devices will be removed from the Contractor-owned vehicles at the
end of the contract.

These units will report back to the County and Contractor any
engine or emission malfunction. These devices can also provide
real time data about location, vehicle speed, excessive idling, etc.
Once installed, the AVL device does not require any
service/maintenance. Therefore, the AVL device is not to be
handled or adjusted in any way by the Gantractor. If the County
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installs these AVL devices on the County Service Vehicles, it will be
the Contractor's responsibility to ensure that the devices are nat
disconnected, damaged, or removed. If the device is damaged,
lost, or stolen, the Contractor shall be responsible for the cost to
replace and install the lost or damaged unit. The device shall be
replaced within 2 weeks of the date of loss/damage unless
otherwise approved by the County due to unforeseen
circumstances. The device shall be provided and installed by a
County-approved vendor.

Contractor is responsible for insuring that installation of these AVL
devices does not violate any collective bargaining agreements
between Contractor and its employees, and shall hold the County
harmless from any claim by its employees against the County
arising out of the installation or use of these devices.

F. Storage and Maintenance Facilities

1. The County will not provide storage facilities for the Contractor.

2. Contractor shall provide appropriate fixed-vehicle storage and
maintenance facilities far the garaging, servicing, and cleaning of Service
Vehicles and equipment. Facilities shall include:

a. An enclosed workspace sufficient to allow maintenance personnel
to Service Vehicles and be protected from the weather.

b. A concrete shop floor capable of withstanding the maximum weight
of County Service Vehicles.

c. Asecurity-fenced, paved, and lighted area for overnight vehicle
parking with adequate spaces for County Service Vehicles.

d. A compressed air supply.

e. Tire-changing equipment.

f. Battery maintenance equipment and spare batteries.

g. Vehicle lubrication equipment.

h. All tools and equipment necessary to perform required preventive
maintenance.
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All tools and equipment necessary to Service Vehicles, perform
component adjustments, and make mechanical repairs.

Equipment necessary to wash and clean vehicles in accordance
with this Contract.

k. Adequate secured storage area for tools, equipment, and parts.

I. Alighted maintenance pit or an appropriate State of California
Occupational Safety and Health Administration (CaIIOSHA) or
American National Standard Institute (ANSI) approved hydraulic lift
capable of fully lifting the heaviest of County Service Vehicles
six feet above the floor for maintenance purposes.

m. Fueling facility with the ability to pravide Liquefied Petroleum Gas
(LPG) and Compressed Natural Gas (CNG). It is acceptable for
Contractor to obtain alternative fuels such as LPG and CNG at an
off-site location.

G. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to
provide Service shall be maintained by Contractor to acceptable
appearance standards and in good repair and condition satisfactory to
Contract Manager and in accordance with manufacturers' recommended
maintenance procedures as well as with applicable Federal and State
regulations. Contractor shall maintain a "Satisfactory'° California Highway
Patrol (CHP) terminal inspection rating throughout the life of this Contract.

If Contractor receives a rating below "Satisfactory" including "Conditional"
or "Unsatisfactory" from the CHP, Contractor shall so notify
Contract Manager immediately and outline steps that shall be taken to
correct each deficiency. Failure of the Contractor to take the necessary
actions to improve their Terminal inspection rating to a "Conditional" ar
higher rating within 6 months of receiving an "unsatisfactory'° rating will be
grounds for termination of the proposed contract. In addition, failure of the
Contractor to take the necessary actions to improve their Terminal
inspection rating to a "Satisfactory" rating within 6 months of receiving a
"Conditional" rating will be grounds for termination of the proposed
contract. Contractor shall not seek additional compensation of any costs
incurred to meet the requirements in this paragraph.
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2. Warranty Work (County-Provided Service Vehicles Only)

Contract Manager will provide Contractor with the written manufacturer's
warranty, if any, for County Service Vehicles. Contractor shall become
County's designated warranty agent for County Vehicle(s). Contractor
shall be responsible for ensuring that the vehicle manufacturers and all
component manufacturers perform or reimburse Contractor for all work
and parts that are covered under warranty. Contractor shall diligently
fallow the preventive maintenance program so any warranty coverage of
County Service Vehicles is not lessened or invalidated. Contractor shall
not seek additional compensation for any costs incurred to meet the
requirements in this paragraph.

3. Service Vehicle Appearance/Cleaning/Fumes

Contractor shall be responsible for maintaining the appearance of all
vehicles as described in Exhibit J, Service Vehicle
Appearance/Cleanliness Checklist. Contractor shall maintain an
up-to-date record of all washings and major cleanings, which shall be
made available to Contract Manager upon request. Contract Manager
may remove a Service Vehicle from Service for unacceptable appearance.

a. Service Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to
the maximum practicable extent throughout the operating day.
Vehicles shall be swept, wet mopped, and dusted daily. Water
washing dawn or "hosing out" of vehicle interiors shall not be
allowed. A minimal amount of soap/cleaning solution and/or water
shall be utilized. Interior panels, windows, and upholstery shall be
cleaned of marks as necessary. The interior of all vehicles shall be
thoroughly washed at least once per week including all windows,
seats, floor, stanchions, and grab rails. All foreign matter, such as
gum, grease, dirt, and graffiti, shall be removed from all interior
surfaces during the daily interior cleaning process. Any damage to
seat upholstery shall be repaired in a professional manner.
Upon discovery of the damaged seat upholstery, vehicle shall be
immediately removed from revenue Service. Damaged seat
upholstery shall be repaired or replaced before vehicle is allowed
back into revenue Service.

Contractor shall replace seat covers and/or seat boards, which are
worn or damaged and cannot be professionally repaired, using
materials, which are identical in specifications and color as those
materials being repaired. Ceilings and walls shall be thoroughly
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cleaned as often as necessary to maintain a clean appearance and
maximize visibility. Contractor shall ensure that the interiors of
vehicles are kept free of rodents, insects, vermin, and pests at all
times while in operation and shall take such steps as are
necessary, at Contractor's expense, to exterminate pests in the
event that they occur in the vehicles.

b. Service Vehicle Exterior

Exteriors of all vehicles shall be washed every other day during dry
conditions and every day during rainy conditions to maintain a
clean, inviting appearance. Exterior washing shall include vehicle
body, all windows, and wheels. All rubber or vinyl exterior
components, such as tires, bumper fascia, fender skirts, and door
edge guards shall be cleaned and treated with a preservative as
necessary to maintain an attractive appearance. Contractor shall
be responsible for maintaining and repair/replacement of the
artwork on the exterior of the vehicle.

c. Fumes

The interior passenger compartments of vehicles shall be free of
fumes from the engine, engine compartment, and exhaust system
of vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle
that is vandalized with graffiti shall be removed from revenue
Service. The vehicle cannot be returned to Service until the graffiti
has been completely removed by the Contractor.

4. Daily Pre-trip and Post-Trip Vehicle Inspection and Servicing

Each vehicle shall receive a daily pre- and post-trip inspection by the
Service Vehicle operator prior to being placed in Service and after the
vehicle is taken out of service. Daily pre- and post-trip inspections shall
include physical operation of the wheelchair lift or ramp to ensure ADA
compliance. Daily pre- and post-trip inspections shall be supplemented by
regular weekly maintenance inspections to ensure safe and proper
operating condition of vehicles. Prior to next pullout, Contractor shall
repair or replace any vehicle that has defects and/or possesses a safety or
operational problem detected during inspection. Each vehicle operator
making an inspection shall be required to fill out an inspection report form
and turn it in to the maintenance supervisor. A record of all such
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inspections shall be kept by Contractor and submitted to County upon
request.

Contractor shall perform daily vehicle servicing on all vehicles used in
Service. Daily servicing shall include, but not be limited to, fueling, engine
oil, coolant, water, and transmission fluid check/add; brake check; light
and flasher check; interior sweeping and dusting; exterior and interior
visual inspection; and checking of all vehicle performance defects reported
by drivers to identify potential safety and reliability items requiring
immediate attention. Contractor shall document the daily vehicle servicing
on the daily pre- and post-trip vehicle inspection report in written checklist
format.

5. Wheelchair Lifts and Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts and ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts and ramps shall be fully operational whenever a vehicle is
used in Service. It is unlawful to assign vehicles to revenue Service with
defective lift/ramp equipment on concurrent days without repairs having
been made.

6. Destination Signs

Destination signs shall, at all times, be correctly set for the Service being
provided. When a vehicle is deadheading to/from a yard location
or any other non revenue travel signs) shall indicate that the vehicle is
"Not-In- Service."

7. Maintenance Program

a. General Scope

Contractor, at its sale cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary service facilities to provide the
maintenance required for the operation of all equipment pursuant to
this Contract. Contractor shall be fully responsible for the
maintenance of all vehicles, radios, passenger counters, fare card
readers, destination signs, and all equipment to be used to perForm
this Contract in strict conformity to CHP regulations and orders.
Contractor's duty and responsibility to maintain all vehicles and
equipment cannot be delegated to any other person, firm, or
corporation without prior written approval of Contract Manager.
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b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by Contractor on all vehicles and equipment shall meet or
exceed original equipment manufacturer specifications and
requirements.

c. Service Vehicle Damage

Contractor shall, at its expense, replace or repair immediately any
damage resulting from an accident or otherwise, which would
impair the proper and safe mechanical operation of the vehicle. All
other vehicle damage resulting from any accident, or otherwise,
shall be repaired within 2 weeks or as otherwise required by
Contract Manager, law, or regulation. If Contractor cannot
complete the work within the time specified, Contractor shall notify
Contract Manager in writing of the reason for the delay and the
estimated completion date. Contract Manager, at his/her sole
discretion, may extend the deadline. Contractor shall log and keep
an accurate and up-to-date record of all vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is required on all
vehicles used for Service as recommended by the Original
Equipment Manufacturer (OEM) or as set forth by Contract
Manager (See Exhibit M, Preventative Maintenance). Contract
Manager will allow a window of plus or minus 500 miles for
scheduled preventive maintenance as recommended by vehicle
manufacturer's maintenance specifications. This window of plus or
minus 500 miles cannot be added to successive maintenance
intervals. For instance, if the vehicle manufacturer recommends
maintenance at a 3,000 mile interval, then Contractor would be
allowed to perform the preventive maintenance at 3,000 miles plus
or minus 500 miles, 6,000 miles plus or minus 500 miles, etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and Contractor shall keep all Work Order cards and
a Preventive Maintenance Inspection (PMI) Record an each vehicle
indicating the date each inspection took place, a description of all
work done to the vehicle, the parts and supplies used, employee
I.D., and signatures of the mechanics who performed the work and
the maintenance supervisor who inspected the work. PMI reports
shall be submitted along with monthly service invoice.
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Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where Contractor's employees observe that maintenance
is needed in advance of the schedule. Contractor shall not defer
maintenance for reasons of shortage of maintenance staff, parks,
equipment, or operable vehicles nor shall Service be interrupted
due to lack of prior written consent to perform maintenance.

Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on air brake
systems shall occur every 45 calendar days or more frequently in
accordance with the number of miles the vehicle was in operation
since the prior inspection.

Heating, Ventilation, and Air Conditioning

The Heating, Ventilation,
shall be maintained and
compartment temperature
climatic conditions at all
Contractor shall maintain
condition at all times.

and Air Conditioning (HVAC) systems
used to ensure that the passenger
is comfortably maintained under all
times while vehicles are in Service.
the HVAC systems in an operable

Spare Parts Inventory

Contractor shall establish and maintain an ongaing spare parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times. When based on prior experience certain
parts often appear to be placed on "back-order," the Contractor
shall maintain a higher level of these parts in their inventory.

Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible to provide such towing at Contractor's sole expense.

Contractor shall ensure that the requirements and procedures for
towing vehicles are followed and that proper towing methods and
equipment are used. Towing may be subcontracted; however, it is
Contractor's responsibility to directly supervise their subcontractor.
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8. In-Service Vehicle Breakdown

In the event of an In-Service Vehicle breakdown, the maximum response
time for an ADA-compliant, substitute vehicle to be made available shall
be 30 minutes.

The Contract Manager reserves the right to establish additional criteria
regarding reliability of response in the event of vehicle breakdowns.

9. Service Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a. Make

..-

c. Serial Number/County Fleet Number

d. License Number

e. Date Received

f. Unit Repairs (mechanical}

g. Monthly Preventive Maintenance Inspection (PMI) Reports

h. Weekly Vehicle Inspection Reports

I. Daily Pre- and Post-trip Vehicle Inspection Reports

j. Work Orders

k. Warranty Work

I. Major Mechanical Repair/Unit Replacement

m. Body/Interior Repairs (cosmetic)

Contractor shall make available and submit the entire file to
Contract Manager, the CHP, andlor other regulatory agency upon a
request to do so at any time.
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10. Applicable Vehicle Codes and Requlations

All vehicles utilized in Service shall be maintained in a safe condition for
operation on public streets and freeways and meet all the requirements in
the California Vehicle Code. All vehicle parts and all equipment mounted
on or in vehicles shall conform to the California Vehicle Safety Standards
and the California Administrative Code, Title 13.

Contractor shall pay particular attention to the CHP Motor Carrier Safety
Regulations. Each vehicle is required to be inspected annually by
Contract Manager and/or by CHP. The Terminal Manager's Compliance
Checklist Exhibit N.1, is provided as guidance. Contract Manager shall be
immediately notified of inspections perFormed by a governmental agency
other than County. The results of inspections shall be provided to
Contract Manager within 24 hours, and any applicable signed certification
shall be displayed or carried on the vehicles. Contractor shall
expeditiously correct any deficiencies on any CHP vehicle inspection
report and advise Contract Manager upon doing sa.

H. Rates and Compensation

1. Rates — County-Provided Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of 1) the number of Vehicle Service hours provided with County Service
Vehicles times the rate provided in Form PW-2, Schedule of Prices,
hereinafter referred to as "County Vehicle Rate"; less 2) all amounts
collected from Fare-box Revenue; less 3) any liquidated damages
pursuant to this Exhibit, Section Y, Liquidated Damages, and less any
deduction from Exhibit F.1A, Performance Requirements Summary.

Vehicle Service hours are defined as the actual hours of revenue Service
starting from the point of first pickup to the last drop-off based on hours
determined by County needed to provide Service described in Exhibit G.1,
Service Map, Schedule, and Fare.

Unless otherwise provided herein, the County Vehicle Rate shall cover all
costs of Service provided by Contractor pursuant to this Exhibit.

2. Rates —Contractor-Provided Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of 1) the number of vehicle Service hours provided with Contractor
Vehicles times the rate provided in Form PW-2, hereinafter referred to as
"Contractor Vehicle Rate"; less 2) all amounts collected from Fare-box
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Revenue; less 3) any liquidated damages pursuant to this Exhibit,
Section Y, Liquidated Damages and any deduction from Exhibit F.1 A,
Performance Requirements Summary.

Vehicle Service hours are defined as the actual hours of revenue Service
starting from the point of first pickup to the last drop-off based on hours,
determined by County, needed to provide Service described in Exhibit
G.1, Service Map, Schedule, and Fare.

Unless otherwise provided herein, Contractor Vehicle Rate shall cover all
costs of Service provided by Contractor pursuant to this Exhibit.

3. Fares and Revenue

The cash fare shall be 25 cents per trip. However, the following
patrons shall be able to board free of charge:

• Seniors (60 years and older}
• Persons with disabilities or displaying a disabled

identification card
• Children under the age of five

This service shall also accept the Metro 30-day passes and
regional EZ passes. The County may, at any time, change the type
of media fare accepted by the Service.

b. Fare Changes

County will notify the Contractor of any changes to the fares at least
five business days before implementation of the revisions to allow
for appropriate training of Contractor's personnel. Contractor shall
perform such training.

c. Revenue

Contractor shall establish and maintain fare collection and security
policies and procedures, subject to approval by the County. The
Contractor shall keep an accurate accounting of all revenue
received as the Contractor shall be held responsible far any lost,
stolen, or uncollected revenue. All revenue generated by Service
from the Fare-box and sale of fare media shall be retained by
Contractor and deducted on a monthly basis from the amount due
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to Contractor. The monthly revenue amount shall be reported in
the monthly invoice to County and will be subject to County audit.

d. Financial Audit Settlement

If at any time during the term of the agreement, or at any time
within 3 years after the expiration or termination of the agreement,
authorized representatives of County, or of any other agency
funding this agreement, may conduct an audit of the Contractor
regarding the services provided to the County per terms of the
agreement, and if such audit finds the County's dollar liability for
such services is less than the payments made by the County to the
Contractor, then the Contractor agrees that the difference shall be
either: (1) repaid forthwith by the Contractor to the County,
or {2) at County's option, credited against any future payments
hereunder due to the Contractor. If such audit finds that the
County's dollar liability for services provided hereunder is more than
payments made by the County to the Contractor, then the
difference shall be paid to the Contractor by the County by cash
payments, provided that, in no event, shall the County's maximum
obligation for the Service, as set forth in the agreement, be
exceeded.

Pass-Through Costs

County recognizes that there are items not covered under this Contract for which
Contractor is not compensated under the aforementioned rate. County will allow
Contractor to pass-through the amounts necessary to cover the follawing specific
items only if Contract Manager has authorized the work in writing prior to
Contractor's initiation of work for the item. Claims for payment of pass-through
costs shall include all supporting documentation of costs, approvals, and copies
of vendor invaices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only

County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County Service Vehicles, that are
na longer under warranty, may have to be rebuilt or replaced. If the
Contractor determines that an engine, transmission, and/or differential unit
requires rebuilding or replacement, the Contractor shall notify the Contract
Manager immediately after making such determination and, subsequently,
in writing, detailing the reason for such a determination. After inspection
by the Contract Manager, the Contract Manager may direct the Contractor
in writing to proceed with work. If the Contractor's maintenance personnel
perform the work, only the cost of the parts, as approved by the Contract
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Manager, will be reimbursed by the County. All labor costs associated
with the removal, replacement, or installation of engines, transmissions,
and differential units, including associated replacement of attachment
devices, gaskets, seals, etc., are the responsibility of the Contractor and
are not eligible for reimbursement.

If the County requests that the replacement of engines, transmissions,
and/ar differential units to County Service Vehicles be performed by an
independent contractor, the County will pay for all parts and labor costs
associated with this work.

Please note that if, the Contract Manager determines that the damage to
engines, transmissions, and/or differential units were caused or were the
result of negligence or lack of action (including timely preventive
maintenance and/or warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

2. Air Conditioning (County Service Vehicles Only)

County recognizes that during the term of this agreement the
air conditioning compressors, used in County Service Vehicles equipped
with air conditioning systems utilizing refrigerant, may be prone to failure.
If the Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
immediately after making such determination and, subsequently, in
writing, detailing the reasons for such a determination. After inspection by
the Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with work. If the Contractor's maintenance personnel
perform the work, only the cost of the parts, as approved by the Contract
Manager, will be reimbursed by the County. Labor costs associated with
the removal and installation of the air conditioning compressor/clutch unit,
filter and refrigerant are the responsibility of the Contractor and are not
eligible for reimbursement.

If County requests that the replacement of an air conditioning system to
County Service Vehicles be performed by an independent contractor, the
County will pay for all parts and labor costs associated with this work.

Please note that if the Contract Manager determines that the damage to
the air conditioning compressors and/or compressor clutch unit were
caused or were the result of negligence or lack of action (including timely
preventive maintenance andlor warranty lapses) by the Contractor, the
costs associated to make such repairs) will not be eligible for
reimbursement.
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Vehicle Repaint/Graphics

Contractor may pass through costs to County associated with painting
and/or graphics/decaling on Country Service Vehicles or Contractor
Service Vehicles per County's request.

Should a County Service Vehicle require a complete exterior repaint
and/or decaling due to normal wear and tear as determined by Contractor,
Contractor shall notify Contract Manager in writing detailing the reasons
for such a determination. After inspection by Contract Manager,
Contract Manager may direct Contractor in writing to proceed with the
work. Contractor will only be permitted to pass through costs to County
related to the repaint, and/or graphics/decaling work. If the County
Service Vehicle is in an accident, all costs associated with the vehicle
repair, in order to restore the vehicle to County specifications shall be the
responsibility of Contractor.

Costs associated with the damage to the painted surface, lettering, and/or
decal work that the Contract Manager determines was caused or
attributed to the negligence or lack of action by the Contractor will not be
eligible for reimbursement.

All work related to the pass-through costs shall be approved, in writing, by
Contract Manager before Contractor commences work.

Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require complete
mechanical overhaul, and/or rehabilitation, that are not covered by the
vehicle's warranty, Contractor shall notify Contract Manager in writing in
order to ensure that any work performed on County Service Vehicles
meets or exceeds County's specifications and/or requirements. In such
instances, County will inspect vehicle and make determination of the work
to be accomplished. Contractor shall then obtain the services of a known
and qualified facility equipped to perForm the work necessary as part of
County's assessment. The facility shall employ mechanics properly
certified in order to perform necessary work.

County reserves the right to inspect and approve the facility where the
work shall be performed and the right to perform preproduction, on-time,
pre- and post-delivery, conditional acceptance, and final acceptance
inspections on the vehicle.

After completion of overhaul and/or rehabilitation of County Service
Vehicle, Contractor shall invoice County for such work and provide all
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necessary and required documentation as determined by Contract
Manager. Contractor shall withhold between 5 to 10 percent of the total
amount of the approved work due to the selected facility until Contract
Manager's final acceptance of vehicle. Final acceptance will be made
after the vehicle has reentered revenue Service for a reasonable time
frame or reasonable mileage.

Contractor and Contract Manager shall agree to the percent of withholding
fee and time period applicable in each instance. County will withhold the
applicable percentage from the amount due to Contractor until the vehicle
passes the testing period. Contractor shall invoice County for any
remaining balance after Contract Manager's final acceptance of vehicle.
Subject to final acceptance and approval by Contract Manager, payment
will normally be made within 30 calendar days of approval.

5. Automated Vehicle Locator Devices

If an Automated Vehicle Locator (AVM) device which has been installed on
a County-owned Service Vehicle or aContractor-provided Service Vehicle
malfunctions as a result of a manufacturer identified problem or error after
the warranty period, the County shall be responsible for the cost of
replacement.

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be
needed repairs, enhancements, modifications to Service Vehicles or
equipment that may be required to improve service performance that are
beyond the control of Contractor and have not been identified elsewhere
in this Contract. In order to be eligible far pass-through costs for items not
specifically mentioned above, Contractor shall present the required scope
of the work to be perFormed to Contract Manager. Contractor shall obtain
Contract Manager's approval for the work to be perFormed, in writing, prior
to commencing any work.

J. Monitoring and Auditing Service

1. Monitoring Service

In order to document Service, Contractor shall maintain all project records
as requested by County and as required for good business practices.
Contractor shall monitor Service, schedules, and ridership in a method
approved by County. Based on this monitoring, Contractor shall indicate
the need to maintain, reduce, or increase the frequency of operations.
Contractor shall permit authorized County personnel to board, at no cost
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to County, all vehicles utilized by Contractor in the performance of Service
for the purpose of monitoring Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representatives) of County to examine
all data and records related to Service or Contractor's operation of any
similar service upon request by County and approval by the other agency.
All Service records prepared by Contractor shall be owned by County and
be made available to County at no additional charge.

County, or any person authorized by County, will at all times have access
and the right to inspect Contractor's equipment and facilities utilized in the
perFormance of this Contract.

3. Surveys and Questionnaires

Additional monitoring of Service may be provided through passenger
surveys. These surveys may be administered by authorized
representatives of County or by Contractor if so requested by
Contract Manager. It shall be the responsibility of Contractor to ensure
the cooperation of all personnel with any operational procedures
pertaining to survey work including the distribution of survey
questionnaires, etc.

K. Personnel

County wild have the right to demand removal from the project, for reasonable
cause, any personnel furnished by Contractor. Contractor shall not, absent prior
written notice to and consent by County, remove or reassign any of the key
management personnel such as the Project Manager or Maintenance Manager,
as described below, at any time prior to or after execution of this Contract.

Contractor shall train all personnel who are likely to be in contact with the public
to give courteous, accurate information concerning the routes and schedules of
Service and concerning Service interfacing with other transit services in the
vicinity. Contractor shall require that all personnel report all passenger
complaints and/or operation problems to the Project Manager, as described
below.

Contractor shall maintain a daily diary (log) for this purpose that shall be subject
to inspection by County. Upon notice from County concerning the conduct,
demeanor, or appearance of any person in the employment of Contractor not
conforming to the provisions contained herein, Contractor shall take all steps
necessary to remove or alleviate the cause of the concern.
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1. Project Manager

Contractor shall designate a Project Manager who has the following
minimum number of years of experience providing the management of the
same or similar fixed route services for governmental or social service
agency(ies): 3 years of experience with alternative fueled vehicles either
compressed natural gas-powered or propane-powered, 25 feet or longer
cutaway buses and/or transit buses. The project manager shall have the
responsibility to oversee the day-to-day operations of Service,
shall have full authority to act for Contractor, and shall be reachable via
office telephone or cell phone during the hours of Service.

Project Manager shall have an e-mail address and access to a computer
during Service hours and shall be able to use Microsoft Office
Professional suite (Microsoft Word, Excel, Outlook) and/or equivalent
software. Contract Manager may, at his/her discretion, communicate with
Project Manager via e-mail. Other than the Project Manager, the
Contractor shall not appoint any other agent to communicate with the
County regarding this Contract except with the express written consent of
the County, which consent is at the sole discretion of the County. This
provision does not limit the County's ability to communicate with any
employee of the Contractor.

2. Road Supervisor

Contractor shall employ a minimum of one road supervisor who shall be
reachable at all times via office telephone or cell phone during the hours of
Service.

The Road Supervisor shall provide adequate on-street supervision
throughout the Service area during the times Service Vehicles are in
revenue service to minimize Service interruption and ensure quality
Service delivery on a regular basis. The Road Supervisor shall monitor
the level of on-time service performance.

3. Office Personnel

Contractor shall employ personnel during Service hours to answer
inquiries and respond to complaints from Contract Manager and the public
regarding the Service.

Office personnel shall have an e-mail address and access to a computer
during Service hours. Furthermore, office personnel shall be able to use
Microsoft Word, Excel, and Outlook or equivalent software. Contract
Manager may, at his/her discretion, communicate with Office Personnel
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via e-mail. Office personnel shall be able to research Contract Manager's
questions and respond to Contract Manager via e-mail.

Contractor shall employ personnel to monitor two-way radios, mobile
phones and/or other dispatching system equipment to communicate with
vehicle operators during all hours of Service operation.

Vehicle Operators

Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate County Service Vehicles and equipment
and to provide the Service. Cantractor shall be responsible far the
recruitment, selection, controlled substance and alcohol testing,
screening, training, scheduling, supervision, discipline, termination, and all
other functions with regard to Service vehicle operators.

a. Operator Recruitment and Selection

Contractor shall review a current California Department of Motor
Vehicles (DMV) report on all applicants who would operate Service
Vehicles and shall reject any applicant who failed to appear in court
for "Driving Under the Influence." Contractor shall perform a
background check on all applicants for vehicle operator and shall
reject any applicant who has been convicted of any felony or
misdemeanor charge, which would affect the applicant's ability to
perform as a vehicle operator or to come in contact with the public.

Contractor shall check California DMV records (Pull Notice
Program) at least every 6 months, beginning at the start of Service,
for accidents, Vehicle Code violations, and valid commercial
driver's licenses of those employees whose job requires them to
operate County Service Vehicles. Contractor shall notify County
within five business days of the results of said checks and
corrective actions taken, if any.

Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a vehicle operator's or
mechanical staff's driving record. Any Service Vehicle operator or
mechanical staff exceeding the California DMV point system, fails a
controlled substances and alcohol testing, or with a revoked or
suspended license, shall not be allowed to operate a Service
Vehicle.
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b. Operator Requirements

Contractor shall require and be responsible for each Service
Vehicle operator in meeting the following requirements. All Service
Vehicle operators shall:

Have a valid California DMV Class B {with "P" endorsement}
commercial driver's license, a medical examination
certificate, as well as any other required licenses or
endorsements required by applicable Federal, State, and
local regulations. A Service Vehicle operator who does not
pass the medical examination shall not be permitted to
operate a Service Vehicle.

ii. Assist passengers confined to wheelchairs in boarding
County Service Vehicles, assist with tie-downs, and assist
with securing lap belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirt/blouse or Polo-type top with collar and slacks,
skirt, or Bermuda-type walking shorts. Uniform coats,
sweaters, and caps may be worn. Vehicle operators shall
display their name tag/badge.

iv. Assist passengers who have difficulty negotiating the steps,
lift or ramp of the vehicle. Service Vehicle operators shall
make the lift or ramp available to passengers if requested.

v. Be available and on time daily to ensure consistent and
reliable Service.

vi. Carry current certification of cardiopulmonary resuscitation
and first-aid training at all times during vehicle operations.

r i' ~ i r 1

Contractor shall be responsible for all Service Vehicle operators
training. Contractor training programs shall be conducted by a
"certified" instructor and meet all Federal, State, and local
standards. At a minimum, the program shall include the following:

Proper operation of the vehicle to be used in Service
including defensive driving and vehicle handling. Proper
operation of destination signs, wheelchair lifts and ramps,
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communication equipment, and other equipment to be used
on vehicles.

ii. California DMV requirements and company policies.

iii. Service routes, schedules, fare structure, and transit
services in the vicinity.

iv. Accident and emergency procedures and reports.

v. Public courtesy and empathy towards the needs of the
elderly, persons with disabilities, and parents traveling with
children under age five.

vi. Training in special skills required to provide transportation to
the senior patrons and persons with disabilities.

vii. American Red Cross or County-approved equivalent training
for both cardiopulmonary resuscitation and first aid.

viii. Regular and continuous formal safety instruction for all
operating personnel assigned to perform any activities under
this Contract. Personnel shall be required to attend
scheduled safety meetings at least four times per year.

5. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain and service all
vehicles for Service. Contractor shall be responsible for the recruitment,
screening, testing, selection, training, scheduling, supervision, discipline,
termination, and all other functions with regard to the maintenance
personnel.

Maintenance personnel shall be supervised by a designated Maintenance
Manager who shall have the following minimum number of years of
experience in maintaining similar fleets of transit vehicles: 3 years of
experience in maintaining alternative fueled vehicles either compressed
natural gas-powered or propane-powered, 25 feet or longer cutaway
buses and/or transit buses. Contractor's maintenance personnel shall
have knowledge of engines, transmissions, diagnostic procedures,
electrical systems, HVAC, wheelchair lifts/ramps and related mechanical
parts, and methods and procedures normally used in servicing mechanical
equipment for transit vehicles.
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The Contractor shalt ensure that ail mechanic staff assigned to this
Contract are Automotive Service Excellence (ASE) certified in the
H-4 ASE Transit Bus Brake test. If the Contractor cannot meet this
requirement at the start of Contract, Contractor will be granted 12 months
from the start of Contract to comply, provided that Contractor ensures
that all vehicle maintenance is performed by an outside service facility
that has ASE certified personnel during this 12-month period. Any new
maintenance personnel will have 12 months from the date of hire to obtain
ASE certification. By the end of each subsequent year until the end of the
Contract, each mechanic must obtain a minimum of one (1) additional
ASE certification per year from the Transit Bus, Truck, or School Bus Test
Series.

The Transit Bus Test Series has become more complete and covers the
categories previously only available under the Truck or School Bus Series.
Therefore, County prefers certifications in the Transit Bus Test Series.

In an effort to address the development of qualified/trained maintenance
personnel and compliance with the ASE certification requirement,
Contractor is encouraged to provide training classes that cover
one (1) ASE test area per ASE test cycle. Contractor shall budget
appropriately far training fees per mechanic per ASE test cycle. The
Contractor shall provide and budget for ongoing training for all mechanics
that is relevant to their duties, on an annual basis, in the areas of air brake
systems, air conditioning systems, engine performance, fire
suppression/methane detection systems, wheelchair lifts/ramps, bus
electrical systems, etc. The training program is subject to review and
input by County.

The Contractor shall develop a formal training program necessary to
maintain highly qualified, well-trained maintenance personnel, and to keep
abreast of new equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least one
member of the Contractor's maintenance staff assigned to
this Contract must be trained and certified under Section 609 of
the Clean Air Act -Motor Vehicle Air Conditioning, or possess
the equivalent ASE Refrigeration Recovery and Recycling
Program certification. A list of Environmental Protection Agency
approved training and certification programs is available at
http:/Iwww.epa.gov/ozone/title6/609/technicians/609certs html.

The Contractor shall provide proof of Section 609 of the Clean Air Act
certification or its equivalent ASE Refrigeration Recovery and Recycling
Program certification to the County prior to Contract award. At any time, if

-A.28-
King Medical Center and Willowbrook Shuttle Svcs

(2017-PA002)



1. '~ ~ 1.

a Section 609 certified personnel leaves the service of the Contractor, the
Contractor shall immediately provide an equivalent certified maintenance
personnel replacement. The Contractor shall notify the Contract Manager
of any change in maintenance personnel.

6. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall
be thoroughly familiar with the Contractor's Injury and Illness Prevention
Program (IIPP) and Code of Safe Practices.

The Contractor's Project Safety Official shall be available at all times to
abate any potential safety hazards and shall have the authority and
responsibility to shut down an operation, if necessary. Failure by the
Contractor to provide the required Project Safety Official shall be grounds
for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

L. Marketing and Advertising

County will routinely provide marketing, public relations, and advertising
materials. Contractor shall place such materials on or in the vehicles as
requested by County and shall distribute literature on County Service Vehicles as
requested by County. The Contractor shall ensure that an adequate supply of
service brochures is available for passengers on Service Vehicles. The posting
of Service-related notices shall be subject to prior approval by the Contract
Manager.

Contractor shall not place inside or outside any Service Vehicle any form of
advertising unless directly authorized by Contract Manager. The terms and
conditions of such advertising shall be subject to approval by Director. Proceeds
of any advertisement shall be remitted to County.

M. Operating Performance Standards

1. Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,
comfort, convenience of passengers, and the general public.

If Contractor has knowledge that any Service Vehicle herein described will
be nonoperational at any time during the Service, Contractor shall
immediately notify Contract Manager and Contractor shah arrange for
substitute equipment as approved by the Contract Manager.
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Contractor shall furnish a substitute vehicle subject to all the conditions of
this Contract.

2. Service

Contractor shall provide Service as scheduled or according to any
adjusted schedule established by County, including route modifications
required as a result of a declared emergency. Contractor shall strive to
maintain on-time performance.

Contractor shall strive at all times to provide Service in a manner that shall
maximize productivity and at the same time maximize Customer Service.
Recognizing that the goals of productivity and Customer Service may
conflict, the following standards are intended to be reasonably attainable
by Contractor, fair to the customer, and consistent with County
expectations:

a. On-time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including route
modifications required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, vehicle malfunctions that are
clearly beyond Contractor's control, naturally occurring disasters, or
other reasonably unpredictable situations if sufficient notification
and documentation is provided to County in a timely basis.

• '~.~ i.

In the event of a Service Vehicle failure, Contractor shall
immediately deploy a spare Service Vehicle to transport the
passengers aboard the failed vehicle.

c. Complaints

Complaints shall be resolved by Contractor as soon as possible,
but no later than two business days after their receipt. In the event
that Contractor receives a complaint, Contractor shall notify
Contract Manager within one business day regarding the nature of
the complaint received and within three business days of the
complaint's resolution.
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N. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with
other agencies supplying common carrier services. In the event of a declared
emergency, Contractor shall cooperate with and deploy vehicles in a manner
described by the California Highway Patrol (CHP), County Sheriff, or local police.
Contractor shall notify Contract Manager the same business day of the request to
alter the deployment of any Service Vehicles.

O. Service Records and Reports

1. General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein. Contractor shall
retain all records relating to this Contract for a minimum period of 3 years
following expiration or termination hereof unless otherwise provided for
herein. All such records shall be available for inspection by designated
auditors of County and the State of California at reasonable times during
normal working hours.

Contractor shall maintain and make available to County, and/or
appropriate State agencies, records pertaining to said Service in
accordance with the State Uniform System of Accounts for Public Transit
Operators.

2. Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate productivity of Service, its
requirements, and methods. Unless stated otherwise, the reports listed
shall be submitted with the monthly invoice, no later than the 15th day of
the following month, and shall be made in a format approved by County.
Operational reports shall include, but are not limited to, the categories
described below. Contractor shall prepare a format for each of the reports
described below and submit the format to County for approval. Contractor
shall be responsible for maintaining an adequate supply of each report
form, including the preparation of all necessary copies.
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Trip Reports

Contractor shall require each vehicle operator of each Service
Vehicle to prepare a daily report on a form indicating: vehicle fleet
number; mileage ("begin" and "end" odometer); the number of
passengers boarding each Service Vehicle; the amount of revenue
collected; the number of passengers boarding with cash fare; the
number of passengers boarding without charge (i.e. elderly,
disabled, and children under 5 years); and the number of
passengers boarding with transit passes (EZ, Metro, and
Metrolink). The summary shall indicate any trips that departed
early or late in a format approved by County. The report shall be
compiled for the period of a month and shall include a summary
thereof.

Service Reports

Contractor shall submit to County a report indicating the actual
number of Service hours, Service miles, total vehicle hours, and
total vehicle miles operated, and fuel used (type and amount per
Service Vehicle). Such information shall be for each route and
shall be compiled on a daily basis for the period of a month and
shall include a summary thereof.

Daily Pre-trip and Post-Trip Service Vehicle Inspection Reports

Contractor shall instruct each vehicle operator of each vehicle to
perform a daily pre- and post-trip Service Vehicle inspection and
daily Service Vehicle servicing, as required herein, and such
inspections and servicing shall be documented on a report that
shall be completed and signed by each vehicle operator assigned
to a Service Vehicle each day as shown on Exhibit K, Driver's Daily
Vehicle Report. The Daily Pre- and Post-Trip Vehicle Inspection
Reports shall be retained on file by Contractor for a minimum of
three years after contract expirationitermination.

Weekly Maintenance Inspection Reports

A report of the weekly maintenance inspections, which supplement
the daily pre- and post-trip inspections, shall be kept by Contractor.
A copy of each inspection report shall be submitted to County upon
request. The Weekly Maintenance Inspection Reports shall be
retained on file by the Contractor for a minimum of three years after
Contract expiration/termination.
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e. Missed Trip Regorts

A trip is considered missed when arun/loop is nat completed.
A monthly summary report of missed trips for each month shall be
submitted. The explanation for the missed trips) should be
specified along with the dates and times, the vehicle and trip
number, and the affected total revenue hours.

f. CHP Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

g. Operational Problems and Passenger Complaint Reports

The Project Manager shall document operational problems or
passenger complaints and describe any action taken regarding
these problems. Copies of said documentation shall be submitted
to County by the business day following identification of the
operational problem or receipt of such passenger complaint.

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported by phone to County immediately. Contractor shall submit
to County a written report describing the problems or complaints
and action taken by the business day following identification of such
problems or complaints.

h. Accidentllncident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and non collision) involving Service Vehicles. The
monthly summary shall include the date, vehicle number, location,
operator, and accident description including any damage andlor
injuries. The monthly summary shall also include cumulative
accident data that indicates the number of accidents per
100,000 vehicle miles. Within 24 hours of an accident or incident
involving a Service Vehicle or passengers, Contractor shall provide
a written report, per Exhibit L.1, Public Works Report of Vehicle
Accident or Incident form to the Contract Manager.

In the event of an emergency during after hours, Contractor
shall call the Public Works radio room at (626) 458 -HELP.
Contractor shall notify County within 24 hours of any of the
following accidentslincidents:
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Collisions between a Service Vehicle and another vehicle,
person, andlor object.

ii. Passenger accidents including falls while passengers are
entering, occupying, or exiting the Service Vehicls.

iii. Passenger disturbances, assaults, injuries, deaths, etc.

iv. Any incidents (e.g. physical assault) that take place along
the Service route and are witnessed by Contractor's
operators)

v. Vandalism to Service Vehicle.

vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County.

vii. Any passenger, driver, supervisor, or Service complaint that
arises from an accident. If the accident/incident involves
injuries or extensive property damage, County shall be
notified immediately (regardless of hour ar day).

National Transit Database Reports

The Contractor will be required to collect National Transit Database
(NTD) data/reports electronically and to provide those reports to
both the County and the Los Angeles County Metropolitan
Transportation Authority (~ACMTA}. Contractor is responsible to
prepare and submit the following NTD datalreports:

Monthly Passenger/Mile Sampling: Based on LACMTA's
monthly selection of bus stop locations, the Contractor shall
collect and provide the required data no later than the
25th day of the following month.

ii. Form MR20 Exhibit Q.1, NTD Monthly Ridership, and
Service Information: Contractor shall prepare and submit this
completed farm on a monthly basis no later than
the 25th day of the following month.

iii. Annual NTD Reports: Contractor shall prepare and submit
an annual NTD report in accordance with the Federal Transit
Administration (FTA) NTD Guidelines, as amended, no later
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than 30 days after the end of each fiscal year or as directed
by the County. Contractor shall also attend the annual NTD
Reporting Workshop offered by ~ACMTA.

For further information on how to obtain NTD reporting forms and
reference documents, Contractor may contact LACMTA at
(213) 922-2810. Contractor shall certify that the data is accurate
and shall develop an auditing procedure acceptable to County, for
the annual report. The annual report shall pass the required annual
audit by LACMTA (i.e., no re-audit required).

Contractor shall maintain and make available, far a minimum period
of 3 years after Contract expiration/termination, to County, and/or
appropriate agencies, records, and backup information pertaining to
the annual NTD reporting.

Financial Records

Contractor shall establish and maintain, within a separate account,
all Service revenue and expenditures and any other relevant
financial records or documents for a minimum period of three years
after contract expiration, termination, or suspension.

k. Maintenance Records and Reports

Contractor shall maintain an individual file for each Service Vehicle.
Each file shall include detailed records for the reporting period and
an analysis of any trends. All such records and reports shall be
prepared and maintained in such a manner so as to fulfill any
applicable Federal, State, and CHP requirements, as well as any
needs of County to enable it to accurately evaluate Contractor's
maintenance performance and the operating expense associated
with County Service Vehicles and equipment.

Contractor shall submit the following reports to County with the
monthly invoice:

Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number, the
Service Vehicle identification number (VIN) and license
number, a descriptionldetail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. Daily "Vehicle Condition"
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reports shall be submitted to County upon request.
Contractor shall retain the PMI Reports on file for a minimum
of 3 years after Contract expiration/termination.

ii. Road Call PerFormance Report

A road call is defined as any time a repair is required in the
field on a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report of
road calls shall include the fleet number, VIN, mileage, time,
location of incident, route, direction of travel, reason for call,
and what was done to fix the prablem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles) were
down, how long, and the cause.

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems including Service Vehicle
number, odometer reading, dates/times out of Service
(if applicable), summary of problems}, and corrective
actions) taken.

P. Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substance and Alcohol
Testing Program as specified in Exhibit O, Controlled Substance and Alcohol
Testing Program, as may be required by rules and regulations issued by the
United States Department of Transportation and described in Title 49, Code of
Federal Regulations, Part 655, "Prevention of Alcohol Misuse and Prohibited
Drug use in Transit Operations." Contractor's policies may supersede policies
specified in Exhibit O, Controlled Substance and Alcohol Testing Program only
when they can be shown to County°s satisfaction to be more stringent.

County will not indemnify Contractor for disciplinary actions imposed resulting
from required testing. Contractor shall report results of the random testing and
other associated tests to County on a quarterly basis on the form shown in
Exhibit O, Controlled Substance and Alcohol Testing Program such reports shall
be submitted to County within 15 calendar days after the end of the quarter.
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Q. Transit Security Plan

Subsequent to the events of September 11, 2001, safety and anti-terrorist
preparations on public transit systems have become a much greater concern
than in prior years. It is critical to integrate security throughout every aspect of
County's public transit programs, operations, and infrastructure. Accordingly, the
Contractor is required to submit a written Security Plan that shall be followed
should the Proposer be awarded this service.

The National Terrorism Advisory System, or NTAS, replaced the color-coded
Homeland Security Advisory System. The new system will more effectively
communicate infarmatian about terrorist threats by providing timely, detailed
information to the public, government agencies, first responders, airports and
other transportation hubs, and the private sector. Additionally, the
Federal Transit Administration (FTA), in response to the Office of Homeland
Security, has undertaken a series of major steps to help prepare the transit
industry to counter terrorist threats by providing direct assistance to transit
agencies throughout various on-site programs. FTA's website
(www.dhs.gov/national-terrorism-advisory-system) contains the background of
this program and information to assist transit agencies in developing their Transit
Security Plans.

The Transit Security Plan shall meet the TSAIFTA's Security and Emergency
Management requirements as indicated in the TSA website (www.tsa.gov).

The Contractor is also encouraged to refer to the Federal Transit
Administration's "Transit Agency Security and Emergency Management
Protective Measures" report available on the FTA website
(www.transit.dot.gay/regulations-and-guidance/}. This document has been
developed by the Federal Transit Administration, in consultation with the
Department of Homeland Security's Transportation Security Administration and
Office of Grants and Training and the American Public Transportation
Association. It replaces the prior document entitled, Federal Transit
Administration Transit Threat Level Response Recommendation. This document
provides a more comprehensive systems approach and framework for a transit
agency to use in integrating its entire security and emergency management
programs. In addition, this document provides protective measures to be
implemented in the event of an attack or active incident and during the recovery
phase following an incident.

The details of the Contractor's Transit Security Plan will be negotiated with the
Contract Manager to ensure that the County's needs are adequately addressed.
The final approved Transit Security Plan will be attached as Exhibit P.
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R. Responsibilities of the Contractor

1. Contractor shall maintain the following minimum number of years of
experience providing the same or similar fixed route services for
governmental or social service agency(ies): 3 years of experience with
alternative fueled vehicles either compressed natural gas-powered or
propane-powered, 25 feet or longer cutaway buses, and/or transit buses.
A subcontractor is not allowed to meet this requirement.

2. Contractor's Project Manager shall maintain the following minimum
number of years of experience providing the same or similar fixed route
services for governmental or social service agency(ies): 3 years of
experience with alternative fueled vehicles either compressed natural gas-
powered or propane-powered, 25 feet or longer cutaway buses, andJor
transit buses. A subcontractor is not allowed to meet this requirement.

3. Contractor or its subcontractor's Maintenance Manager shall maintain the
following minimum number of years of experience in maintaining similar
fleets of transit vehicles: 3 years of experience in maintaining alternative
fueled vehicles either compressed natural gas-powered or propane-
powered, 25 feet or longer cutaway buses, andlor transit buses.

4. Contractor shall maintain a "Satisfactory" California Highway Patrol Safety
Compliance Inspections (or passed all re-inspections) of the Contractor's
maintenance facilities or terminals.

5. Contractor shall operate Service subject only to the general policies and
direction of County with regard to management and operations and to the
provisions and requirements of this Exhibit. Contractor shall be solely
responsible for performing all tasks including, but not limited to, providing
executive and administrative management; employment and supervision
of all personnel including supervisors, vehicle operators, dispatchers,
mechanics, and other maintenance personnel; operation of training and
safety programs; maintenance and repair of vehicles and equipment;
processing of warranty claims for County's vehicles; assisting in public
relations and promotions; preparation of reports and analysis of financial
and other matters; clerical, statistical, and bookkeeping services; and
providing all vehicle operators, facilities, equipment, parts, and supplies
required in the operation of service unless specifically identified to be
contributed by County.

S. Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection.
Contract Manager may inspect vehicles, equipment, and all other peripheral
equipment prior to Contract termination to assess condition of vehicles and
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equipment. Contractor shall be responsible to perform all the work necessary to
correct any deficiencies noted. Contract Manager, at his/her own discretion, may
withhold up to the final 2 months of Service payment until repair is completed by
Contractor or deduct the cost of correcting the deficiencies from payment due to
Contractor, if Contractor fails to perform the necessary work to correct the
deficiencies.

T. Removal of Debris

All debris derived from this Service shall be removed from County property and
become the property of the Contractor. The Contractor shall dispose of all debris
from this Service in a legally established area appropriate for type of debris being
diseased. Disposal shall be at the Contractor's expense. The Contractor shall
not allow any debris from its operations under this Contract to be deposited in the
storm drains, catch basins, gutters, manholes, and/or roadways in violation of the
National Pollutant Discharge Elimination System regulations.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the perFormance of this Contract.
In the event an unknown substance or hazardous material is discovered,
the Contractor shall immediately notify the Contract Manager. The Contractor
shall NOT attempt to perform any type of hazardous waste remediation not
included under the Scope of Work of this Contract, including identifying,
containing, cleaning, moving, disposing, etc. The Contractor shall exercise
extreme caution in the event unknown waste is encountered.

~~~1

The County's abligations under this Contract are contingent upon the availability
of funds in each fiscal year budget to finance operating and capital casts.
The County may use local sales tax funds in accordance with LACMTA's
guidelines for the Proposition A Local Return Program to finance this Service.
Other sources of funds, such as FTA, may also be used. The Contractor agrees
to be bound by applicable provisions of Proposition A Local Return Program
guidelines ar any other guidelines/regulatians pertaining to other funding
sources.

V. Non-Conflict With Local State And Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws, such as FTA,
ADA, Department of Transportation (DOT), or other applicable laws, rules,
regulations, directives, or ordinances.
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W. Permits/Licenses/Certifications

The Contractor shall be fully responsible for possessing or obtaining any required
permitsllicenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this Contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with this Exhibit's Section K.5, Maintenance Personnel.

X. Utilities

The County wilt not provide utilities.

Y. Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums. However, neither the provision of a sum of liquidated damages for
nonperformance, untimely, or inadequate performance nor the County's
acceptance of liquidated damages shall be construed to waive the
County's right to reimbursement for damage to its property or
indemnification against third-party claims.

2. The amount of liquidated damages has been set in recognition of the
fallowing circumstances existing at the time of the formation of the
Contract:

a. All the time limits and acts required by both parties are of the
essence of the Contract.

b. The parties are both experienced in the performance of the
Contract work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price.

d. The parties are not under any compulsion to contract.
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e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and/or late performance is by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract.

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate perFormance
of the work.

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the perFormance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the amount
shown in Exhibit F.1A, PerFormance Requirements Summary or the
following sums if the Cantractor fails to complete work within the time
specified unless otherwise provided in this Contract.

a. Permanent Service Vehicles

The County and the Contractor hereby establish the unit price of
$100 per vehicle per day of operation or service day (Monday
through Saturday, except holidays) as liquidated damages, for each
and every day of delay in completing the delivery of permanent
Service Vehicles by the Contractor. The above conditions may be
invoked if the delivery exceeds the specified delivery date of
9 months from date of award or as indicated in the Contractor's
proposal, whichever is greater.

Should the Contractor be obstructed or delayed in obtaining the
vehicles because of changes in the work or by any default, act, ar
omission of the County, or inability to obtain materials, equipment,
or labor due to Federal government restrictions arising out of the
defense or war program, then the time of completion may be
extended for such as may be agreed upon by the County and the
Contractor. If there is insufficient time to grant such extensions
prior to completion date of this Contract, the County may, at the
time of acceptance of final work, waive liquidated damages after
hearing evidence as to the reasons far such delay and making a
finding that such delay was due to any of the above.
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b. On-Time Performance

In the event that the Contractor fails to meet the on-time
performance standards, as specified in Exhibit G.1, Service Map,
Schedule, and Fare, it is agreed that the County may, at its sole
discretion, assess liquidated damages against the Contractor in the
amount of $500 per incident, up to a maximum of $5,000 per
month, if any of the following incidents occur after two substantiated
incidents within a 60-day period:

A Service trip departs in advance of schedule departure time
at any designated time paint, liquidated damages of $500
per occurrence will be assessed.

ii. A Service trip departs more than 5 minutes following the time
set forth for departure at any designated time point,
liquidated damages of $500 per occurrence will be
assessed.

iii. A Service trip arrives at a timed stop 10 minutes before the
next departure, liquidated damages of $500 per occurrence
will be assessed.

c. Service Vehicles Not Available

If specified number of regular Service Vehicles, not including
backup, are not in service, the Contractor may be assessed the
liquidated damages of $100 per vehicle per hour up to a maximum
of $1,000 per vehicle per day.

d. Complaints

In the event of any valid complaint, the Contractor may be
assessed liquidated damages of $250 per complaint up to a
maximum of $1,000 per month. County and Contractor shall jointly
determine which complaints are valid (i.e., as a result of
Contractor's actions, which could have reasonably been
prevented). However, the final decision on validity of passenger
complaints shall rest with the Contract Manager.

e. General Reporting

Contractor shall submit monthly reports with monthly invoice,
including ridership, on-time performance, driver lags, fuel data,
maintenance, and safety in a form approved by County within
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15 calendar days after the end
Manager approves more time.
report per business day may
incomplete reports and invoices.

of each month, unless Contract
Liquidated damages of $50 per
be assessed for late andlor

f. National Transit Database Reporting

The Contractor shall submit NTD reports to both LACMTA and the
Contract Manager no later than the dates required in Section O.
Subsection 2(i), National Transit Database Reports, in this Exhibit.
Liquidated damages of $100 per business day, up to a maximum of
$2,000 per month may be assessed for late and/or incomplete
reports.

g. LACMTA Re-audit of Annual National Transit Database Regort

If the Contractor's submitted annual NTD report and/or the
Contractor's supporting data and records require a re-audit by
~ACMTA, the Contractor may be assessed liquidated damages in
an amount equal to the cost charged to the County by LACMTA to
perform the re-audit.

h. Weekly Maintenance Inspections

The weekly maintenance inspections are called an "I" Service. This
"I'° Service shall be performed per the Original Equipment
Manufacture's (OEM) Specifications (including both the Vehicle
owner's manuals and Vehicle service manuals} and Exhibit M,
Preventive Maintenance. If the Contractor fails to meet this
standard the Contractor may be assessed liquidated damages of
$200 per Service Vehicle per Service day up to a maximum of
$2,000 per month.

Daily Vehicle Inspection (DVI) Reports

Failure to perForm a satisfactory DVI (pre-trip and post-trip} may
include, but are not limited ta, fluid levels noted low twice within a
ten-day period without any visible leaks and/or a Vehicle in revenue
Service with anon-operating wheelchair ramp or lift on consecutive
dates of Service. If the Contractor fails to meet this standard the
Contractor may be assessed liquidated damages of $100 per
Service Vehicle per Service day up to a maximum of $1,000 per
month.
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Preventive Maintenance

Preventive Maintenance Inspectians (PMI) shall be performed per
the OEM and Exhibit M. PMI documents must be submitted
monthly with service invoice. Inspections shall never exceed the
specified intervals by 500 miles or more. Failure to meet this
standard may result in nonpayment of Service hours for any miles
operated by vehicles exceeding the PMI intervals or liquidated
damages of $500 per vehicle per day, whichever is higher.

k. Shutdown of Vehicles

If any Service Vehicle has been removed from Service as the result
of an unsatisfactory rating by the CHP, the Contractor may be
assessed liquidated damages of $200 per day per vehicle up to a
maximum of $1,000 per vehicle per month.

I. Deficient Vehicle Condition

In the event Contract Manager rejects any Service Vehicle as a
result of deficient mechanical condition, or unacceptable vehicle
appearance, $200 per day per vehicle in liquidated damages may
be assessed until the condition is corrected to the satisfaction of
Contract Manager.

If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts,
cleaning tools or other reasons beyond the Contractor's control,
then Contract Manager may waive the liquidated damages until the
parts are available.

m. Vehicle Emissions (Engine Smog

Each Service Vehicle shall fully comply with all applicable Federal,
State, and local emissions rules, regulations, and requirements.
If any Service Vehicle fails to pass a smog test, receives a
complaint, or is cited for an engine emissions violation by the
California Air Resources Board, South Coast Air Quality
Management District, the CHP, or other governmental agency
authorized to issue such citation, the Contractor shall be liable for
the citation, as well as liquidated damages. The Contractor shall
notify the Contract Manager of having received a citation within one
business day of receiving it and shall provide a timeline for
preparing and submitting an action plan to verify and correct the
deficiencies.
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The Contractor shall be assessed $500 in liquidated damages for
each Service Vehicle that is cited for an engine emissions violation.
If such complaint is found to be without merit, or beyond the
Contractor's control, the Contract Manager may waive the
liquidated damages.

If the Contractor does not submit any required smog check
certificates to the Contract Manager bi-annually (every 2 years)
within 30 days after State vehicle emissions testing has been
performed, the Contractor may be assessed $200 in liquidated
damages per Service Vehicle for which a smog check certificate
was not submitted. The Contractor shall provide a Service Vehicle
at no charge to the County if and when the County or Contractor
takes a County Service Vehicle to have an emission check
performed and/or make repairs to the Service Vehicle before
passing an emission check.

n. Permanent Vehicle Rejection

In the event any Service Vehicle is rejected permanently by
Contract Manager as a result of vehicle condition, Contractor may
be assessed $200 per day per vehicle, up to a maximum
of $2,000 per Service Vehicle per month in liquidated damages until
vehicle is replaced with a vehicle that is satisfactory to the Contract
Manager.

o. Incorrectly Set Destination Signs

In the event any Service Vehicle displays an incorrect destination
sign while in service or if it fails to display the "Not In Service" sign
when it is not in revenue Service, liquidated damages of $25 per
Service Vehicle per day may be assessed for the first occurrence,
$50 per Service Vehicle per day for the second occurrence, and
$100 per Service Vehicle per day for each future occurrence within
each contract year.

p. County Service Vehicle Warranty

If due to the Contractor's negligence of vehicle preventive
maintenance program, as determined by the Contract Manager,
any warranty coverage of the County Service Vehicle item
(e.g., engine, transmission, air conditioning units, etc.) is lessened
or invalidated, and/or warranty items are not covered due to
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neglect, liquidated damages of at least 50 percent of the cost to
repair each item shall be assessed.

q. Off-Routing

If a regular scheduled Service Vehicle is identified as operating "off
route", liquidated damages of at least $200 per Service Vehicle per
occurrence shall be assessed.

r. Controlled Substance and Alcohol Testing

The Contractor shall report results of random testing and other
associated tests to the County on a quarterly basis on the form
shown in Exhibit O, Controlled Substance and Alcohol Testing
Program. Such reports shall be submitted to the County
within 15 days after the end of the quarter. Liquidated damages
of $50 per calendar day (including non business days, weekends,
and holidays) may be assessed for late reports.

s. Maintenance Personnel

All maintenance on Service Vehicles shall be performed by ASE
H-4 ASE Transit Bus Brake Test certified personnel and
Section 609 of the Clean Air Act certified personnel as specified in
this Exhibit. If maintenance personnel are not ASE H-4 ASE Transit
Bus Brake Test certified or fail to obtain certification within 12
months of the date of hire or the start of the contract, whichever
occurs last, and Section 609 of the Clean Air Act certified,
liquidated damages of $500 per maintenance employee per month
may be assessed.

t. Trips Not Made

In the event that any scheduled trip is not made, the Contractor
may be assessed liquidated damages in the amount of $25Q per
trip, up to a maximum of $2,000 per month.

u. Nan-ADA Service Vehicle

In the event the Contractor replaces a Service Vehicle with a non-
ADA-compliant Service Vehicle, the Contractor may be assessed
liquidated damages of $500 for first occurrence and $1,000 far
each subsequent occurrence.
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v. Violation of Storage and Maintenance Facilities

In the event that the Contractor is either perForming maintenance
and/or subcontracting maintenance in violation of this Exhibit's
Section F, Storage and Maintenance Facilities, as determined by
Contract Manager, the Contractor may be assessed $1,000 in
liquidated damages per Service Vehicle per Service day up to a
maximum of $4,000 per Service Vehicle per month.

w. Storage of County Service Vehicles

If the Contractor fails to stare County Service Vehicles in
accordance with this Contract, the Contractor may be assessed,
$200 in liquidated damages per Service Vehicle per Service day,
up to a maximum of $2,000 per Service Vehicle per month.

x. Implementation of E-mail and Internet Access

If the Contractor fails to implement Internet access and e-mail
and/or fails to use/maintain the system and/or train the personnel
(e.g., Project Manager, Road Supervisor, and Maintenance
Manager) within the time periods allotted in this Exhibit's Section E,
Equipment, the Contractor may be assessed $100 per staff
member in liquidated damages per business day after the deadline.

y. 24-Hour Emergency Contact

If the Contractor fails to return a call to the Contract Manager within
one hour after being requested in accordance with this Exhibit's
Section E.3, Communication Equipment, the Contractor may be
assessed $200 in liquidated damages per occurrence.

z. Unresolved Service Vehicle Claims

If a settlement is not made within 9d calendar days of the date of
loss (DOL} for a vehicle stolen, damaged, or lost by reason of
collision, fire, negligence, abuse, vandalism, or other like cause in
accordance with this Exhibit's Section E.2, General Terms for
Transit Vehicles, the Contractor may be assessed liquidated
damages. Liquidated damages in the amount of $1,000 per week,
up to a maximum of $4,000 per month, shall begin 120 calendar
days after the DOL. However, in no event shall the liquidated
damages exceed the total number of service hours times the actual
cost differential between a Contractor-Provided Replacement
Service Vehicle and the County Service Vehicle for a given month.
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aa. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Service Vehicles to another Service Contractor.
The Contract Manager may schedule a pre transfer inspection and
a final transfer inspection. The Contractor assuming responsibility
for the County Service Vehicles (New Contractor) shall conduct
both inspections. The current Contractor shall have appropriate
staff an-site to review work identified. It is the responsibility of the
current Contractor to ensure that County Service Vehicles are in
goad mechanical condition and have good, clean appearances.
The current Contractor must ensure that each vehicle's brakes and
tires meet the minimum requirements specified in Exhibit M,
Preventive Maintenance.

Any and all mechanical defects identified during the pre transfer
and the final transfer inspections are the responsibility of the
current Contractor. PMI's shall be current. PMI records of County
Service Vehicles are County property and are to be turned over to
the New Contractor.

Liquidated damages in the amount of $100 per County Service
Vehicle per week may be assessed for PMI records that are not
provided for any County Service Vehicle, beginning 1 week after
the completion of the transfer of service.

Repairs identified during these inspections, not made by the current
Contractor, shall be performed by the New Contractor. Outstanding
PMI's shall also be performed by the New Contractor.

Contract Manager will review and validate repair costs (including
internal and external body damage, preventative maintenance that
was not performed as required and other vehicle repairs). To
recover the cost of repairs and/or maintenance of County Service
Vehicles, the Contract Manager may withhold up to two monthly
Service invoice payments from the Contractor transferring County
Service Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the monthly
Service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service
invoices, the County will invoice the Contractor for the difference.
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bb. Health, Safety, and Comfort

In the event any Service Vehicle has a wheelchair ramp/lift,
air conditioning, and/or heating system failure while in
service, $200 per day per vehicle in liquidated damages may be
assessed if the vehicle is placed in service during the next Service
days) without repairs.

cc. Personnel

Contractor shall not, absent prior written notice to and consent by
County, remove or reassign any of the key management personnel,
such as the Project Manager or Maintenance Manager, at any time
prior to or after execution of this Contract. In the event any key
management personnel are removed or reassigned prior to or after
execution of this Contract without prior written notice and consent
by County, liquidated damages in the amount of $1,000 per staff
member may be assessed.

dd. Timely Repairs to County-Provided Service Vehicles

Contractor shall make every effort to repair County Service
Vehicles in a timely manner to maintain proper operating and
appearance standards. Repairs to County Service Vehicles shall
be completed within a reasonable time frame. In the event any
County Service Vehicle is removed from Service and remains out of
service for six consecutive service days or 10 days within a 30 day
period, the Contractor may be assessed $200 in liquidated
damages per Service Vehicle per Service day up to a maximum of
$2,000 per Service Vehicle per month.
If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts or for
reasons that are clearly beyond Contractor's control, then Contract
Manager may waive the liquidated damages.

ee. Interruption of Revenue Service to Refuel Service Vehicles

Contractor shall ensure that vehicles are fueled before being placed
into revenue service. In the event any Service Vehicle causes an
interruption in revenue service because it has to be refueled,
Contractor may be assessed liquidated damages of $200 per
vehicle for each occurrence up to a maximum of $2,000 per month.
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ff. Marketing and Advertising

Contractor shall ensure that each vehicle maintains an adequate
supply of service brochures while operating in revenue service. If
Contractor fails to comply, liquidated damages in the amount of
$100 per Service Vehicle per occurrence may be assessed.

If Contractor has documentation, which indicates prior notice had
been provided stating they had exhausted their supply of service
brochures, then Contract Manager may waive the liquidated
damages.

gg. Fines by Regulatory and Governmental Agencies

If the County is fined by a local, regional, State, or Federal
regulatory or governmental agency as a result of the Contractor's
negligence or failure to comply with any Federal, State, or local
rules, regulations, or requirements, the Contractor may be
assessed liquidated damages in an amount equal to the fines)
charged to the County by a regulatory or governmental agency.

hh. AVL Devices

The Contractor is not to handle or disconnect any AVL device
installed on a County Service Vehicle. If an AVL device is
damaged, removed, disconnected, lost, or stolen, the Contractor
may be assessed $100 in liquidated damages per AVL device per
Service day after the 2-week period following date of loss/damage
(unless additional time is approved by County for unforeseen
circumstances), until the AVL device is replaced.

4. In addition to the above, Public Works may use Exhibit F, Performance
Requirements Summary to evaluate Contractor's performance.

Z. Contractor's Quality Control Plan

The Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager prior to the Contract start date and whenever changes occur.
The plan shall include, but not be limited to, the following:

1. It shall specify the activities to be evaluated on either a scheduled or
unscheduled basis, how often these evaluations shall take place and the
title of the individuals) who will be responsible for evaluating.

-A.50-
King Medical Center and Willowbrook Shuttle Svcs

(2017-PA002}



ExHiBiT A.1 (suP~LEMENr~L~

2. The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

3. A file of all evaluations conducted by Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.

4. The methods for continuing service to the County in the event of a strike
involving the Contractor's employees.

5. Control system in place to prevent vehicle loss.

AA. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed
and/ar requested under this Contract at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

BB. Contract Cost

All services required in this Exhibit R.1 (Supplemental), Scope of Work, shall be
included in the price quoted by the Contractor in Form PW-2, Schedule of Prices,
unless stated otherwise in the Contract.

P:taepub\Service Contracts~,CONTRACIlAnnatKBNG MEDICAL GENTER, M~K MEDICAL CAMPUS. AND WILLOWBROOK SHUTTLE
SERVICES\2016\IFB\01 IFBt07 Exhibit A.1 SOW.docx
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretatian
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be canstrued against either party.

B. Definitions

Whenever in the Request for Statement of Qualificatians, Contract, Scope of Work,
Specifications, Terms, Requirements, andlor Conditions the following terms are
used, the intent and meaning shalt be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Las Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C -Internal Revenue Service Notice 1015, Exhibit D -Safely Surrendered
Baby Law Posters, Exhibit E —Defaulted Property Tax Reduction Program; and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person ar persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.

- B.1 - Fixed/DAR Transit RFSQ
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Service Contract General Requirements —EXHIBIT B

County. Includes County of Los Angeles, County of Las Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Cantractar's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Las Angeles; Chief Engineer, Las Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, ar Las Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a Subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to this Request
far Statement of Qualifications (Request far Statement of Qualifications).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Statement of Qualificatio for
the work, acting directly or through a duly authorized representative.

Public Warks. County of Las Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, carporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for services contracts solicited by the
County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

B.2 - Transit Services
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Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, andlor materials to Contractor in furtherance
of the Contractor's perFormance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.

- B.3 - Transit Services
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SECTION 2

't '~ •

A. Amendments

1. For any change which affects the Scope of Work, Contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the event that
extensions of time for Contractor perFormance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor e~ctensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, ar both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee an any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Cantractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, ar divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any person or entity other than Contractor, whether through
assignment, Subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without County's express prior written approval, shall be a material breach
of this Contract, which may result in the suspension or termination of this
Contract. In the event of such a termination, County shall be entitled to
pursue the same remedies against Contractor as it could pursue in the
event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract far
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides far reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any e~ensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide alf of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.

- B.5 - Fixed/DAR Transit RFSQ
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County far approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. In the performance of this Contract, Contractor shall comply with all
applicable Federal, State, and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures, and all provisions required
thereby to be included in this Contract are hereby incorporated herein by
reference.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, ar
Subcontractors, to comply with any such laws, rules, regulations,
ordinances, directives, guidelines, policies, or procedures as determined
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by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this paragraph shall be
conducted by Contractor and performed by counsel selected by
Contractor and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any such defense at
its sole cost and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by
County in its sole judgment, County shalt be entitled to retain its own
counsel including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and expenses incurred
by County in doing so. Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of County without County's prior written
approval.

G. Compliance with Civi( Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) thraugh 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with this paragraph, as determined by County
in its sole judgment. Any legal defense pursuant to Contractor's
indemnification obligations under this paragraph shall be conducted by
Contractor and performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its sale cost and
expense, except that in the event Contractor fails to provide County with a
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full and adequate defense, as determined by County in its sole judgment,
County shall be entitled to retain its own counsel including, without
limitation, County Counsel, and to reimbursement from Contractor for all
such costs and expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any injunction, or
make any admission, in each case, on behalf of County without County's
prior written approval.

3. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

No County employee whose position with County enables such employee to
influence the award of this Contract ar any competing Contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with al(
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited ta, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either Contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5}.

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employees on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
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give first consideration far such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues far Independence (GAIN)
Program and General Relief Opportunity for Work (GROW} Program who
meet Contractor's minimum qualifications for the open position. Far this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department wil( supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 20Q4`° (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives ar
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either Contract
termination for default or debarment proceedings or both. (Los Angeles County
Code, Chapter 2.202).
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N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through Contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
Gounty Cade, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653x) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment far Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code, Section 5246(b).

d. County's Quality Assurance Plan

County or its agent will monitor the Contractor°s performance under this Contract
an not less than an annual basis. Such monitoring will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
significant or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, ar agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 3Q days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined
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by County, for such repairs shall be repaid by Contractor by cash payment upon
demand. County may deduct from any payment otherwise due Contractor for
costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor sha(I obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Cantrol Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile} transmission of °'original°'
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, O~cers, Agents, Employees,
and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
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Fair Labor Standards Act, for work perFormed by Contractor's employees for
which County may be faund jointly or solely liable.

T. Force Maieure

1. Neither pa►ty shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's Subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such Subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the Subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a fiorce majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Gaverninq Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, ar
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.
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W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7}.

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, ar political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shalt include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay ar other farms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract ar under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by Gounty.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that Contractor has
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violated Federal or State antidiscrimination laws or regulations shall
constitute a finding by County that Contractor has violated the
antidiscrimination provisions of this Contract.

X.

D

..

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code, Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County far payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Shou(d
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying ar threatens to delay
the timely performance of this Contract, that party shalt, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.
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BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now ar hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed ta:

Contracting Manager, Architectural Engineering Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

r~ •

Contractor shall not disclose any details in connection with this Contract to any
person ar entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
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County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and InspectionlAudit Settlement of this
Contract; as well as those documents which were required to be submitted
in response to the RFSQ used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
ar by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any perkinent
transaction, activity, or record relating to this Contract. All such material including,
but not limited ta, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
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permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default ar suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration ar termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand ar
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
Gounty or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
Contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County ar its authorized representatives, access to and the right to
examine, audit, excerpt, copy, ar transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County Contracts. The Contractor further acknowledges that the
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foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information
including, but not limited to, all financial records, bank statements, cancelled
checks ar other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County far travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent passible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor's staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract. County
will not provide to Contractor or to Contractor's staff any information obtained
through the County's background investigation
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County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

(I. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to Subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to Subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed Subcontract.

c. Other pertinent information and/ar certifications requested by
County.

2. Contractor shall indemnify, defend, and hold County harmless with respect
to the activities of each and every Subcontractor in the same manner and
to the same degree as if such Subcontractors) were Contractor
employees.

3. Contractor shall remain fully responsible for all perFormances required of it
under this Contract, including those that the Contractor has determined to
Subcontract, notwithstanding County's approval of Contractor's proposed
Subcontract.

4. County's consent to Subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any Subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
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and successors in interest arising through services perFormed hereunder,
notwithstanding County's consent to Subcontract.

JJ

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Architectural Engineering Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

►[Ti►TI

2. Far breach of this warranty, County shall have the right, in its sole
discretion, to suspend or terminate this Contract for default, deduct from
amounts owing to the Contractor, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

Time Off for Voting

The Contractor shall notify its employees, and shall require each Subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code, Section 14000). Not less than ten days before every
Statewide election, every Contractor and Subcontractors shall keep pasted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information an subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veterans
Enterprise (DBVE}, and Social Enterprise status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed monetary amount of the work
the subcontractor will perForm on each Notice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or hisJher
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor's
staff be removed immediately from performing services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.
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SECTION 3

TERMINATIONS/SUSPENSIONS

li~

I?

Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Pragram

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend ar terminate
this Contract pursuant to this Exhibit's TerminationlSuspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

Termination/Suspension for Convenience

1. This Contract may be suspended ar terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upan which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete perFormance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. TerminationlSuspension for Default

County may, by written notice to Contractar, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, ar of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goads and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perFarm this Contract arises out of
causes beyond the control and without the fault ar negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign ar contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
far failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and °'Subcontractors" mean
Subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee ar to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business ar cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether ar not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension far Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
far Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year far which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract"s Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability ar interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

C ~~~- •

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory Contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work perFormed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Warks. Any such person shall be reassigned immediately and not again
employed on Public Works° projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5, with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code, Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. RJot knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, ar other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract far default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

D. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or far any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract ar for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.

c _, ~•. ~
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jabsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor Contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a Contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

This Contract is by and between County and Contractor and is not intended,
and shall not be construed to create the relationship of agent, servant,
employee, partnership, joint venture, or association as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

C

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons perForming work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes far any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents,
Employees, and Volunteers ("County Indemnities"), from and against any and all
liability including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts andlor omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.6 (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers
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from and against any and all investigations, complaints, citations, liability, expense
(including defense costs and legal fees), claims, and/or causes of action for
damages of any nature whatsoever including, but not limited to, injury or death to
employees of Contractor, its Subcontractors or County, attributable to any alleged
act or omission of Contractor and/or its Subcontractors which is in violation of any
Cal/OSHA regulation. The obligation to defend, indemnify, and hold harmless
County includes all investigations and proceedings associated with purported
violations of Section 336.10 of Title 8 of the California Code of Regulations
pertaining to multiemployer worksites. Contractor shall not be obligated to
indemnify for liability and expenses arising from the active negligence of County.
County may deduct from any payment otherwise due Contractor any costs incurred
or anticipated to be incurred by County, including legal fees and staff costs,
associated with any investigation or enforcement proceeding brought by Cal/OSHA
arising out of the work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types, and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and ~lotice to County: - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shalt match
the name of the Contractor identified as the contracting party in this

- B.32 - FixedlDAR Transit RFSQ
(206-SQPA001)



Service Contract General Requirements —EXHIBIT B

Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Assaciation of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to abject to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/ar
insurers}, shall be canstrued as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endarsements shall be sent
to:

County of Los Angeles
Department of Public Works, Business Relations and Contracts
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (Hated in the RFSQ Notice}

e. Contractor also shall promptly report to Gaunty any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring an County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor andlor County.

3. Additional Insured Status and Scope of Coverage -The County of
Las Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and, when applicable, Los Angeles County
Metro Transportation Authority (LACMTA), its Officers, Agents, and
Employees shall be provided additional insured status under Contractor's
General Liability policy with respect to liability arising out of Contractor's
ongoing and completed operations performed an behalf of the County.
The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees, and Volunteers, and, when applicable,
LACMTA, its Officers, Agents, and Employees additional insured status
shall apply with respect to liability and defense of suits arising out of the
Contractor's acts or omissions, whether such liability is attributable to the
Contractor ar to the County. The full policy limits and scope of protection
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also shall apply to the County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers and, when
applicable, LACMTA, its Officers, Agents, and Employees as an additional
insured, even if they exceed the County's minimum Required Insurance
specifications herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, ar Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation far nonpayment of premium and
3d days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend ar terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cast from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County-maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest event permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the FZequired Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shall
include ail Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
ar to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not (ess than three years fallowing
Contract expiration, termination, or cancellation.

12. Application of Excess ~iability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" aver) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: RII liability policies shall provide crass-liability
coverage as would be affarded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.
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~ 5. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.

Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all casts incurred
by the County.

Insurance Coverage Requirements

1. Commercial General ~iability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected (Jfficials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 million
Each Occurrence: $4 million

2. Automobile Liability written on ISO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage far all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto," in an amount as
recommended by the Public Utilities Commission, but not less than the
following (Can be met by a combination of primary and excess insurance
coverage):

a. Seating capacity of 16 passengers or more (including driver},
$10 million.

b. Seating capacity of 15 passengers or less {including driver),
$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of
$100,000 per person, $1 million per occurrence, and
$50,000 property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured thereunder shall be filed with the
Director prior to Contractor providing Service hereunder.
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3. Workers Compensation and Employers' ~iability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 d1 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal accupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual ar alleged claims
for sexual misconduct andlor molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a persons} who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.
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A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the Contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the Caunty Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other Contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, andlar performing work
on County Contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend ar terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a Contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a Gontract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
an same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if sa, the
appropriate length of time of the debarment. Contractor and Public Warks
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

Q

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect far at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, ar adopt the proposed decision and
recommendation of Contractor Hearing Board.

Subcontractors of Contractor

These terms shalt also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Cade.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of Caunty Cade) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, °'Contractor" means a person, partnership,
corporation, or other entity which has a Contract with County or a
Subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County Contracts or Subcontracts. "Employee" means any
California resident wha is a full-time employee of Contractor. "Full-time"
means 40 hours or more worked per week, or a lesser number of hours if:
1) the lesser number is a recognized industry standard as determined by
County, or 2} Contractor has along-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time far purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services far County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
Subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" andlor that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sale discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County Contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

~ ~ ~ ~ ~ i ~ • 1 ~ ~ • ~ ~

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority an the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to past this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on haw to receive the poster can be found on the Internet
at www.babysafela.arq.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

• .~- ' •~ .

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth in Form LW-3, Living Wage Rate Annual
Adjustments, for the Employees` services provided to County, including,
without limitation, "Travel Time" as defined below in subsection 5 of this
Section 9.B under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such Subcontract
and a copy of the Living Wage Program shall be attached to the
Subcontract. "Employee" means any individual who is an employee of
Contractor under the laws of California, and who is providing full-time or
part-time services to Contractor, which are provided to County under this
Contract. "Full-time" means a minimum of 40 hours worked per week, or a
lesser number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than 35 hours
worked per week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor na longer qualifies for the exception to the Living Wage Program.

- B.43 - Fixed/DAR Transit RFSQ
(2016-SQPA001)



Service Contract General Requirements —EXHIBIT B

In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the exception to
the Living Wage Program. Unless Contractor satisfies this requirement
within the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time ar if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between Contractor and
County (of which both Contracts are subject to the Living Wage Program),
Travel Time shalt mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's

Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked and the hourly wage rate paid for each of its
Employees. All certified monitoring reports shall be submitted on forms provided by
County, or any other form approved by County which contains the above
information. County reserves the right to request any additional information it may
deem necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers, shall
certify under penalty of perjury that the information contained in each cerkified
monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, ar proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
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violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's Contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

Remedies far Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.
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b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forFeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient including, but
not limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate; such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
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exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forFeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $5Q per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County Contracts for a period of time consistent with the seriousness of the
breach, in accordance with Las Angeles County Code, Section 2.202,
Determinations of Contractor Nonresponsibility cnd Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based an staffing
efficiency or County requirements for the work to be perFormed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor andJor its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any Contract benefit, or any
statutory benefit for any Employee, person, or entity who has reported a violation of
the Living Wage Program to County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.
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J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SCJCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining ar retaining or
attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a SE.

If Contractor has obtained County certification as a SE by reasan of having furnished
incorrect supporting information or by reason of having withheld information, and which
knew, or should have known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by reason of such
certification has been awarded this contract to which it would not otherwise have been
entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1 }, be assessed a penalty in
the amount of not more than 1 Q percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify the Department of Consumer and Business Affairs of
this information prior to responding to a solicitation or accepting a contract award.
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SECTION 11

A. This Contract is subject to the provisions of County's ordinance entitled focal Sma(I
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Cade.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain ar retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Loca( Srnal! Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would na longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation ar accepting a contract award.
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SECTION 12

~ ~ ~ ~ ..~.
1 . • ~ 1 • i

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Pragram

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
Contract are current in paying their property tax obligations (secured and
unsecured roll} in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this Contract wilt maintain compliance, with Las Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
Contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this Contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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SECTION 13

j : ~ - • : ... r ~ - - - - - ~ - •

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program (DVBE}, as codified
in Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

C. Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County official
or employee for the purpose of influencing the certification or denial of certification
of any entity as a DVBE.

D. If Contractor has obtained certification as a DVBE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and
which knew, or should have known, the information furnished was incorrect
or the information withheld was relevant to its request for certification, and which
by reason of such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the Contract amount and what the
County's casts would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment}.

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.

- 8.52 - Fixed/DAR Transit RFSQ
(2016-SQPA001)



Service Contract Genera( Requirements — EXHlBiT B

SECTION 14

~ ~ ~ ~ ~ ~ ~ ~i ~ 1

A. In accardance with Labor Code, Section 1072(c}(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and jab classifications of those employees. in addition, the
Contractor shalt make this information available to any entity that the County has
identified as a bona fide Proposer for the successor Contract. If the successor
service Contract is awarded to a new Contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-16, Displaced
Transit Employee Declaration indicating that they will do sa in their proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Cade, Section 1072(c)(2). That cause is limited to the particular employee's
performance or conduct while working under the prior Contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, or
other standard hiring qualification lawfully required by the Contractor and/or
Subcontractor.

C. In accordance with California Labor Code, Section 1072(c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than ten days. California Labor Cade 1072(c)(3) does not require
the Contractor and/or Subcontractor to pay the same wages or offer the same
benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer emplayees
are required than were required under the prior Contract or Subcontract, the
Contractor ar Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor ar Subcontractor.
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E. Termination far Breach

1. In accordance to California Labor Code, Section 1074(x), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or ifs announcement of its intention to terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service Contract or
Subcontract with the County far a period of not less than one year and not
more than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate ar debar Contractors under any
other provisions of this Contractor under any other provision of the law.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2015)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for
2015 are Tess than $53,267 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
• The IRS Form W-2, Wage and Tax Statement, which has the required
information about tha EIC on the back of Copy B.

A substitute Form W-2 with the same EIC information on the back of
the employee's copy that is on Copy B of the IRS Form W-2.
Notice 797, Possible Federal Tax Refund Due to the Earned Income

Credit (EIC).

Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIG an
the back of the employee's copy. If you give an employee a substitute
Form W-2, buf it does not have the required information, you must notify

the employee within 1 week of fhe date the substitute Form W-2 is given.
If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 8, 2016.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at ~ywry rr~.gcti~~farms~uos. Or you can go
to w.~✓~v.ir, gcv?crcler`crms to order it.

How Wiil My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIG on his or her 2015 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a ta:c return to
do so. For example, if an employee has no tax withheld in 2015 and
owes no tax but is eligible for a credit of $500, he or she must file a 2075
tax return to get the $800 refund.

Notice 1015 (Rev. 1 Z-2015}
Cat. No. 20599f
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.Q20 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 ExclusionslExemptians.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

i. I't . • •' •-

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

~. ~ ~ i-

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, earporatian, partnership, ar
combination thereof, which submits a bid or proposal ar enters into a contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible far the solicitation and/or administration of the contract.

E. "Default'° shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation'° shall mean the County's process to obtain bids or proposals for
goods and services.

Ga °'Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Las Angeles. (Ord. Na. 2009-0026 § 1 {part}, 2009.)

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, andJor amended contracts entered into 60 days after the effective date of
the ordinance cadified in this chapter. (Ord. No. 2009-OQ26 § 1 (part), 2009.}

2.206.440 Required solicitation and contract language.

All solicitations and all new, renewed, extended, andlor amended contracts shall contain
language, which:

A. Requires any Contractor to keep County Property Taxes aut of Default status at
alf times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the contract to suspension
and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.}

2.206.050 Administration and compliance certification.

R. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract with the County, that it is in compliance
with this chapter is not in Default an any County Property Taxes or is current in

Page 2 of 4



payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 ExclusionslExemptions.

A. This chapter shall not apply to the fallowing contracts:

Chief Executive Office delegated authority agreements under $50,000;

2. A contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular contractor;

3. A purchase made through a State or Federal contract;

4, A contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, e~ensian and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and prpprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, ar systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Rngeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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EXHIBIT E

12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 ar a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or Galifornia.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.470 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor°s violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Cade.
(Ord. Na. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2Q09-0026 § 1 (part),
2009.)

P:}aspub`.CONTRRCT~.CONTRACTING FORMS\RFP111 EE~d~ibit E DefaultTaxdocx
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KING MEDICAL CENTER SHUTTLE SERVICE

i-• ~ - - s ~ ,~ ~

The following locations will be the designated timed bus stop locations for use in monitoring
on-time performance in accordance with the Contract.

Employee Parking Lot "I" shall be used as the origination and ending point on the circular
King Medical Center Shuttle Service route.

SCHEDULE:

Travels every 10 minutes (Two Service Vehicles)

TIMED CHECK POINTS/STOP LOCATIONS MIN AFTER EACH HR:

DIR ON AT

EB 118t" Street Employee Parking Lot "I" :30 :40 :50
WB Hospital Healthy Way :34 :44 :54
EB 120t" Street Wilmington Avenue :38 :48 :58
SB Willowbrook Ave Metro Rail Station :42 :52 :02
WB 119th Street Hahn's Shopping Plaza :46 :56 :06
EB 118th Street Employee Parking Lot "I" :50 :00 :10

~ :• •

• C~ •

C• •

:• •

Hours of Operation:

Vehicle 1, will travel from 6:30 a.m. to 7:30 p.m., Monday-Friday only. Vehicle 2, will travel
from 6:40 a.m. to 6:40 p.m., Monday through Friday and from 9 a.m. to 6 p.m. an Saturday.

Fare Structure:

For all patrons there is no charge to board this service and all passengers are able to ride
for free.
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EXHIBIT G.1

~ -••

The following locations will be the designated timed bus stop locations for use in monitoring
on-time performance in accordance with the Contract.

The bus stop at the Hahn's Shopping Plaza and the bus stop at the intersection of San
Pedro Street and 135t" Street shall be used as the origination and ending point of the
Willowbrook Shuttle service Route A. The Shuttle travels in one direction from end to end
and then returns along the same alignment approximately 30 minutes in each travel
direction.

SCHEDULE:

Route A travels every 60 minutes (One Service Vehicle

TIMED CHECK POINTS/STOP LOCATION

~~ • AT

1►~Il~R~~~ 7~=Z~:~:G~1

SB Wilmington Avenue Hahn's Shopping Plaza :00 :55
WB/EB EI Segundo Boulevard Compton Avenue :05 :50
SB/NB Central Avenue EI Segundo Boulevard :10 :45
NB/SB Avalon Boulevard Metro Rail Green Line :15 :40
SB/NB Broadway 124th Street :2d :35
NB San Pedro Street 135th Street :25 :30

• C• •

• :~ •

C C• •

:• ~

Hours of Operation:

From 7 a.m. to 6 p.m., Monday-Friday and Saturday 9 a.m. to 6 p.m.

Fare Structure:

The cash fare is $0.25 per trip. We accept as paid fare all Metro Passes, EZ Passes, and
Metrolink Passes. Also, seniors (ages 60 and over), children under age five and persons
with disabilities are allowed to ride for free.
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~ ~ ~ ~ . ~ ~

The following locations will be the designated timed bus stop locations for use in monitoring
on-time performance in accordance with the Contract.

The Hahn's Shopping Plaza shall be used as the origination and ending point of the
Willowbrook Shuttle service Route B. The Shuttle travels approximately 30 minutes in a
circular loop along its alignment.

SCHEDULE:

Route B travels every 30 minutes (One Service Vehicle)

TIMED CHECK POINTS/STOP LOCATIONS

~~ •

NB Wilmington Avenue
SB Mana Boulevard
WB Oris Street
NB Wilmington Avenue
EB 120th Street
EB 119th Street

MIN AFTER EACH HR:

Hahn's Shopping Plaza :00 :30
124th Street :05 :35
Willowbrook Avenue :10 :40
EI Segundo Blvd :15 :45
Compton Avenue :20 :50
Hahn's Shopping Plaza :25 :55

~ C• •

• C~ •

• ~I

•• _~~

Hours of Operation:

• • 1 •• 1• • ~. ~. • •. ' •••

Fare Structure:

The cash fare is $0.25 pertrip. We accept as paid fare all Metro Passes, EZ Passes, and
Metrolink Passes. Also, seniors (ages 60 and over), children under age five and persons
with disabilities are allowed to ride for free.
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EXHIBIT G.1

KING MEDICAL ~Ef~TE ~HUTTL.E SERVICE
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EXHIBIT G.1

WILLOWBROOK SHUTTLE SERVICE
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Vehicle Information

A. The following County-Provided Vehicle is currently assigned to the King Medical
Center Shuttle service:

ID Make Model Year VIN #

L-208 CHEVY 04500 2Q10 1 GB95AGXA1104720

Cutaway Vehicles:

• 25-foot Cutaway-Bus
• Low emission, alternative fueled Propane-powered (LPG)
• Passenger pull cord system
• °'Stop Requested" sign
• Public address system with gooseneck microphone
• Backup alarm
• Driver side viewable backup camera
• Fully automatic wheelchair lift
• ADA-compliant securement system for two (2) wheelchair passengers
• 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit
• Fare Box
• Bike Racks (that will support two standard-sized bikes)

Note: Useful Life for Vehicle L-208 is fora 7-year period from November 2010.

B. The following County-Provided Vehicles are currently assigned to the Willowbrook
Shuttle service:

ID Make Model Year VIN #

L-211 FORD F550 2015 1 FDAF5GY3FEC91029
L-212 FORD F550 2015 1 FDAF5GY3FEC83327
L-213 FORD F550 2015 1 FDAF5GY3FEC83330

Cutaway Vehicles:

• 27-foot Cutaway-Bus
• Low emission, alternative fueled Compressed Natural Gas-powered (CNG)
• Passenger pull cord system
• "Stop Requested" sign
• Public address system with gooseneck microphone
• Backup alarm
• Driver side viewable backup camera
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EXHIBIT H.1

• On-board video surveillance system
• Fully automatic wheelchair lift
• ADA-compliant securement system for two (2) wheelchair passengers
• 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit
• Fare Box
• Bike Racks (that will support two standard-sized bikes)

Note: Useful Life for Vehicles L-211, L-212, and L-213 is fora 7-year period from
July 2015.
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Vehicle Requirements

• 25-foot Cutaway-Type 3 Vehicles
• 20 passenger seats or 16 passenger seats with two wheelchair positions
s Folding seats are provided in the wheelchair area which cannot be used while

wheelchairs are on board
• Vehicle shall be five years old or newer with no more than 150,000 miles
• Fuel type: Alternative fuel is preferred. Gasoline fuel is acceptable. No diesel

fuel (including bia-diesel) is acceptable.
• Minimum 14,000 LB GVWR
• Vertical stanchions
• 86,000 BTU passenger area air-conditioning system
• 24,500 BTU passenger area heating system
• 35,000 BTU passenger area heater
• Passenger pull cord
• "Stop Requested" sign
• Public address system with gooseneck microphone
• Backup alarm
• Ricon model model 5-2005 (or equivalent) fully automatic wheelchair lift that

includes a manual backup, handrails, California brake interlock and lift pad kit
• ADA-compliant securement system for two (2) wheelchair passengers
• 10 Ibs. ABC Fire Extinguisher, first-aid kit and reflector kit
• Inside and outside signage
• Fare Bax

p,laepub'+.service wntractstcontractiannalking medical center, mlk medical campus, and willowbrcok shuttle services~2016\ifb\04 ifb'~.exhibit i ,1- contractor-provided service
vehiGe requirements.doc

Page 1 of 1



~:/:11:

VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time

Checked By

EXTERIOR
Windshield
Windows
Body—Front and Sides
Body—Rear
Fuel Filter Area
Wheels
RubberNinyl Parts
Destination Sign Area

INTERIOR
Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Doar Area
Sidewall Panels
Modesty Panels
Stanchions/Grab Rails
Information Display Area
Schedule Holders}

i

Overall Rating
•~~

I_[~~

,~1~/_~iZ~I~~

P'~AEPUB'-•.SERVICE CONTRACTSICONTRACTtANNAIKWG MEDICAL CENTER, MLK MEDICAL CAMPUS, AND WILLOWBROOK SHUTTLE SERVICES120161IF8\01
fFB'~.EXHI8IT J -SERVICE VEHfCLE APPERANCE C~ERNLlNESS CHECKLIST.DOC

Vehicle No.
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EXHIBIT K

BUS NO. MILEAGE

OPEN HOOD &CHECK!

L(COOLANT, OIL, BATTERY, WASHER
FLUID LEVELS, FAN BELTS &WIRING

ENTER BUS 8~ CHECK!

~~ -•

DRIVE BUS FORWARD &APPLY BRAKES
ACTIVATE ALL LIGHTS &CHECK!

IIAMMETER, ALL INTERIOR LIGHTS,
HEADLIGHTS, (HIGH & LOW BEAM
INDICATOR}

nSTEPS, GRAB HANDLES & RAILS,
WINDOWS, WARNING DEVICES, FIRST
AID KIT, FIRE EXTINGUISHER,
CLEANLINESS & INSIDE EMERGENCY
EXITS

❑WHEELCHAIR LIFT/RAMP OPERATION
AND SECUREMENTS

RECORD ODOMETER READING

❑CHECK IF PMI SERVICE IS DUE
SHORTLY

START ENGINE &CHECK!

❑NEUTRAL SAFETY SWITCH OPERATION
❑GEAR SHIFT LEVER OPERATION
❑SERVICE BRAKE WARNING BUZZER &
LIGHT

❑BRAKE INTERLOCK
❑STEERING WHEEL PLAY
❑WINDSHIELD WIPERS AND WASHERS
❑HEATER AND DEFROSTER
❑HORN
❑SERVICE BOORS (OPEN &CLOSE)
❑ALL MIRRORS
❑WATER TEMPERATURE, FUEL, VACUUM,
OIL OR AIR PRESSURE GAUGES

❑PARKING BRAKE WAFZNING BUZZER &
LIGHT

❑SEAT BE~T(S}
❑SERVICE BRAKES

SET PARKING BRAKE PUT TRANSMISSION
IN NEUTRAL WITH ENGINE RUNNING &
ALL LIGHTS ON CHECK FOLLOWING
EQUIPMENT OUTSIDE BUS

IIRIGHT FRONT WHEEL AND TIRE
❑RIGHT SIDE MARKER LAMPS
❑TURN SIGNAL LIGHTS AND REFLECTORS
❑RIGHT REARVIEW MIRROR &MOUNTING
❑HEADLIGHTS &TURN SIGNALS
❑CLUSTER, CLEARANCE AND I.D. LIGHTS
❑DESTINATION SIGN OR IDENTIFICATION
SIGNRGE

❑WINDSHIELD
❑LEFT REARVIEW MIRROR &MOUNTING
❑LEFT FRONT WHEEL AND TIRE
❑DRIVER'S SIDE WINDOW
❑LEFT SIDE MARKER LAMPS & TURN
SIGNAL

❑LIGHTS AND REFLECTORS
❑LEFT REAR WHEELS AND TIRES
❑EXHAUST SYSTEM CONDITION
❑LOOK UNDER VEHICLE FOR LEAKS
❑REAR CLUSTER, CLEARANCE AND I.D.
LIGHTS

❑TAILLIGHTS, TURN SIGNALS &
REFLECTORS

❑RIGHT REAR WHEELS AND TIRES
❑FUEL TANK FILLER TANK CAPS

CONDITION OF THIS BUS IS:

❑SATISFACTORY

❑UNSATISFACTORY

DRIVER'S SIGNATURES} TIME MECHANIC SIGNATURES)

2 2

~~ '~ - • ~ ~
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EXHIBIT L.1
PRIVILEGED AND PREPARED FOR COUNTY COUNSEL IN DEFENSE OF THE COUNTY, SPECIAL DISTRICTS, AND EMPLOYEES.
cotv~~Detv~i~~nt.. COUNTY OF LOS ANGELES DEPT. of PUBLIC WORKS REPORT of VEHICLE COLLISON or INCIDENT

~.~oF Cosa,; FATALITIES OR SERIOUS WJURIES MUST BE REPORTED IMMEDIATELY BY TELEPHONE TO EMPLOYEE HEA~TN &SAFETY (EHS) {626) 458-2151
p `~~ Employee: Complete form within 24 hours of vehicle collision and submit to your supervisor. If more space is needed to completely

p,._,,~ ;,,,,aK, ~' answer any category on this form, attach an additional sheet.
ac ~ Division: Submit form (typewritten} to Employee Health and Safety Section within 72 hours.3 ~,~/

VEHICLE DRIVEN BY EMPLOYEE (Check one)

First Name County Vehicle (Includes veh. leased or rented by Co.) Personal Vehicle

Last Name Driver's Lic. No. Permittee Yes No

Work Location Equip. No. Policy No.

Work Phone No. Vehicle License No. Insurance Co.

Division Emp No. Job Title

Vehicle: Year Make Model or Type

Parts Damaged:

Incident Date: City: On:
At: Or Area:

Intersection or Address}

Hour AM PM

PASSENGER: County Employee? ❑Yes ❑ No
z Name
w
N Home Address
Q (Street) (E~ty}
a Phone Work: Home:

W ~ Check One: Injured Witness Fatality
~ ,_ Z Name Phone Nature of Injury

Z ~' Address Taken to
_ ~

Driver:
tName7 (Address) (City} (State) (Zlp} (Phone)

Driver License No. State Insurance Co.

Policy No.

N Employer
W

J

(Name of Person or Co.) (Address) (City) (State) (Zip) (Phone}

V Vehicle Veh. Lic. No.
Z
W

(Year} (Make} (Mode! or Type) (Year) (Number) (State}

> Parts damaged

W Registered Owner
EZ., (Name) (Address} (City) {State; (Zip} (Phone}
O Home Address

{Street} (City) (Stale} (Zip}

Passenger Name Phone: Work Home

Home Address
(Street} (City) (State} (Zip)

Driver:
(Name} (Address} (City} (State} tZip} (Phone)

Qriver License No. State Insurance Co.

Policy No.

Employer
~. (Name of Person or Co.} (Address (GiCy) {State) (Zip} (Phone}
W
J
U Vehicle Veh. Lic. No.
S EYear) (Make) (Model or Type} (Year} {Number) {State}

> Parts Damaged

w Registered Owner
=~ 4Name) (Address {Ciry} {State) (Zip} (Phone}
p Home Address

(Street} (City) (State} (Zip}

Passenger Name Phone: Work Home

Home Address
(Street) (City) (State} (Zip)
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Police Report ❑Yes ❑ No Photographs Attached t~ Yes ❑ No

Police Agency Reporting Station

DRAW A DIAGRAM AND SHOW HOW INCIDENT OCCURRED

Show your vehicle as ~ the other veh(cles as ~ , ~ etc.

INDICATE
NORTH

SNOW the !ovation and position of Vehicles} at point of impact,
SHOW the name of the streets}and location of step signs,
signals, number of Ianes, and any important information.

EXPLAIN CLEARLY HOW INCIDENT OCCURRED; ADDITIdNAL SHEETS ATTACHED ❑Yes ❑ No

Was your Vehicle legally parked? ❑Yes ❑ No. If No, complete items (1)-(10) at the bottom of this page.

SUPERVISOR'S REPORT OF INCIDENT; ADDITIONAL SHEETS RTTACHED ❑Yes ❑ No

ITEMS

(11 MOVEMENT (3) AMOUNT OF (5} ROAD SURFACE (7) WEATHER (9) EVASIVE ACTION
TRAFFIC

~ 
Concrete Clear by Co. Driver

Straight Ahead No Other Asphalt
`Oiled/Grave(

Rain Locked Brakes
_ Lane Change Light

~ 
Fog ~ Hard Brakes

_ Making Right Turn ~ Medium Unpaved Dusty
~ 

Slowed/Stopped
Making Left Turn Heavy-Flowing ~ Other

~ 
Snow Steered Away

_ Standing Congested
v 

Heavy Smog Accelerated
Parked (6) VISIBILITY Other None

_ Backing (4) TERRAIN Good ~ Other
_ Roiling Back Levei

~ 
Fair (8} ROAD CONDITION

__ Moving Unattended Upgrade Poor
~ 

Dry (10} SAFETY BELTS
Downgrade Very Poor Wet

~ 
Installed, Not Wom

(2) TRAFFIC CONTROLS Hill Crest
`Dip

Muddy Installed and Worn
_ _ None Present Snowy or Icy Not Installed

Green Signal Vehicle Unoccupied
Yellow Signal

Total Yrs. Driv. For Co. Total Yrs. Driv. this type Veh. Total Yrs. Driv.
_ _
_ Red Signal

__ Flashing Signal
_ Stop Sign EhAPLOYEE NAME (PRINT} SIGNATURE DATE
__ Warning Sign

Construction Sign
SUPERVISOR NAME (PRINT} SIGNATURE DATE

_
Other

DIVISION HEAD OR AUTN. REPRESENTATIVE NAME (PRINT SIGNATURE DATE

Rev 05116
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The Contractor, at its sole cost and expense, shall provide all fuel, lubricants, repairs,
cleaning, parts, supplies, labor, maintenance, major components, and component
rebuilding and replacement, along with the necessary service facilities to provide the
maintenance required for the operation of all equipment and Service Vehicles pursuant
to this Contract.

Routine preventive maintenance and servicing is required on all Service Vehicles for
this Service as recommended by their Original Equipment Manufacturers) (OEM). The
Service provisions below represent the County's recommended preventive maintenance
schedule. If OEM's preventive maintenance schedule is more stringent than the
County's, the Contractor shall follow the OEM's recommendations. If County's
recommended preventive maintenance schedule is more stringent than the OEM's, the
Contractor shall verify with the County as to which recommended preventive
maintenance frequency is acceptable prior to deviating from the County's
recommendations. Adherence to a preventive maintenance schedule shall not be
regarded as cause for deferred repairs. Non-safety repairs may be scheduled and must
be made within one week of being identified.

SECTION 1. SERVICE PROVISIONS

The Preventive Maintenance Inspection (PMI) services to be provided by the Contractor
shall consist of levels hereinafter referred to as "DVIR," "I," "J/A," "B," and "C" PMI
Services. These inspections shall be conducted at vehicle mileage or time intervals as
described herein.

A. PMI Service Sequencing

1. Daily Vehicle Inspection Repart (DVIR) is a legally required document
prepared each day by the Service Vehicle operator regarding the Service
Vehicle operated. Copies are to be retained by the Contractor. ~ and
all repairs identified shall be documented.

2. "I" inspections occur a minimum of once per week. More frequent °'I"
service may be required by the Contract Manager depending upon
demonstrated Service Vehicle condition and/or reliability. This inspection
shall be documented and shall indicate all problems found,
maintenance/repair required, and maintenance or repairs performed.

3. °'J/A°' inspection occurs every 30 days regardless of mileage. The "J/A"
service occurs as part of every '°B," and "C" Service inspection.
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4. "B" service occurs every 24,000 vehicle miles or eight months, whichever
occurs first. "B" service occurs as park of every "C" Service inspection.

5. "C" service occurs every 48,000 vehicle miles or every 16 months,
whichever occurs first.

6. PMI service sequencing (repeats each 48,000 miles).

PMI Service SERVICE Miles Or Maximum Days Joint PMI Services
DVIR N/A Daily

N/R Weekly
J/A 3,000 3d Days maximum
B 24,000 240 Days maximum I and J/A
C 48,000 480 Days maximum I, J/A and B
DVIR —Daily Pre-Trip Inspection by operator

B. Inspections/PMI Services

1. Daily Pre-Trip and Post-Trip Vehicle Inspection Report (DVIR)

Contractor shall ensure that their Service Vehicle operators perform the
DVIR in accordance with 13 CCR Section 1215(a) and California Vehicle
Code Section 34500.

Contractor's Service Vehicle operators shall conduct the mandatory
"Pre-Trip" and "Post Trip" inspections of their assigned Service Vehicle
prior to, and immediately after, operating the Service Vehicle on a given
day. These inspections must be performed each day the vehicle is used.
The DVIR report must be signed by the assigned Service Vehicle operator
of the Service Vehicle. The DVIR report is required as a matter of record,
whether or not any defects are found. When defects are identified and
listed, the DVIR must be ranted to the Contractor's Repair Facility. The
Contractor must maintain and retain these inspection/service records as
required by law.

These Pre-Trip and Post Trip inspections are both a maintenance
inspection and an operational inspection of the Service Vehicle by the
operator. Further details of the DVIR inspection are set forth in Exhibit A,
Scope of Work; Section G, Vehicle and Equipment Maintenance;
Subsection 4, Daily Pre-Trip and Post-Trip Vehicle Inspection and
Servicing; Section O, Service Records and Reports; Subsection 2.c, Daily
Pre-Trip Service Vehicle Inspection Reports.

'.~• • i



2. The Contractor shall perform the PMI service level "I" in accordance with
13 CCR Section 1234(f) and California Vehicle Code Section 34500. The
inspection must be a matter of record. The "I" inspection is to be
performed at least every seven calendar days utilizing qualified and
Automotive Service Excellence (ASE) certified maintenance personnel.
PMI service Level "I" shall include, but is not be limited to, the following:

• Inspect engine accessory drive.
o Inspect, measure and record drive belts condition and belt tension.
o Inspect the engine and accessories for leaks.
• Check and top up engine oif level.
• Check and top up engine coolant level.
• Check and top up transmission fluid level.
• Check and top up power steering and master brake cylinder (if

equipped with hydraulic brakes).
• Check all directional signals and flashers.
• Check headlights, marker, stop, turn, tail lamps, and reflectors.
• Replace lights, lens, and/or reflectors as necessary.
• Check and replace interior lights and lens as necessary.
• Check brake operation.
• Check parking brake operation and condition.
• Check the functioning of instrument cluster gauges and warning

lights.
• Check tire pressure and adjust to specification.
• Check fire tread, remove debris, and check for damage and uneven

wear.
• Check tires for sidewall damage.
• Inspect wheels and fasteners.
• Check for wheel bearing oil or grease leaks.
• Check horn operation.
• Check "backup" alarm and safety device operation.
• Check condition and mounting of fire extinguisher, first aid kit,

bodily fluids kits) and wheel chair tie downs and record.
• Check operation of all daors.
• Check wheelchair lift operation.
• Check wheelchair lift interlock operation.
• Check operation of all emergency escape windows and alarms.
• Check windshield wiper and windshield washer operation.
• Check and record AC system operation effectiveness.
• Check under vehicle for any fluid leaks.
• Check cleanliness of the vehicle's exterior and note any body

and/or decal damage.
• Check cleanliness and condition of vehicle interior.

•.~- • t



Pius other additional items deemed appropriate.

3. The Contractor shall perform the PMI service level "J/A" in accordance
with 13 CCR Section 1232(b). The inspection must be a matter of record.
The "JIA" inspections are to be perFormed simultaneously at least every
30 calendar days. These services shall include, but are not limited to, the
following items:

• Change engine ail.
• Replace engine oil filter(s).
• Check, adjust, and record engine idle speed.
• Check engine throttle linkage operation.
• Check transmission fluid level.
o Pressure test radiator and radiator cap.
• Check and record coolant percentage, protection, and condition.
• Clean radiator of bugs and debris.
• Check or inspect all hoses and lines for condition.
• Inspect accessory and drive belts for condition.
• Measure belt tensions and record.
• Inspect and lubricate chassis, front and rear suspension

components.
o Inspect shock absorbers for damage or leaks.
• Inspect suspension.
o Lubricate front axle spindles.
• Check and tighten spring axle bolts as necessary.
• Check exhaust system for damage and/ar beaks, and correct

deficiencies.
• Inspect steering box and steering box mounting.
• Inspect and lubricate steering u-joints.
• Check steering linkage for wear or damage.

Lube steering linkage.
• Road test for steering and suspension condition.
• Inspect brakes for operation.
• Gheck brake fluid level or test air brake system.
• Check disc brakes for wear and record percentage of remaining

pad and/or lining.
• Adjust brakes as necessary.
• Inspect brake system for leaks, check air or brake fluid levels.
• Check and service slack adjusters (if equipped with air brakes).
• Check and adjust parking brake, as needed.
• If equipped with air brakes, check, clean or replace air compressor

filter.
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• Inspect and lubricate driveline and u-joints.
• Check differential oil level.
• Inspect vehicle safety devices and/or equipment.
• Inspect vehicle wiper/washer operation and fluid level.
• Check battery mounting and hold down(s).
• Check battery terminals and clean or replace as necessary.
• ~aad test battery(s) and record reading.
• Check and record battery(s) specific gravity.
• Clean battery surface and terminal connections.
• Check battery water level.
e Check accessory drive belt tension, measure, record and adjust as

necessary.
• Inspect accessory drive belts for wear and tension; record result

and adjust as necessary.
• Inspect tires and rims, for damage, wear, cracks, missing lug nuts,

broken studs, etc.
• Inspect tires, for damage, wear, and/or debris; if irregular wear

present, perform alignment.
• Measure and record tire tread depth (including spare tire).
• Check and recard fire pressures (including spare tire).
• Torque and record tire bolt mounting.
• Inspect exterior lamps for operation.
• Inspect exterior mirrors and check operation.
• Inspect interior lamps for operation.
• Inspect dash panel and check operation of all switches, gauges and

lamps.
• Inspect upper (overhead) panel for operation of alf switches gauges

and lamps.
• Inspect all doors for adjustment and smoothness of operation.
• Inspect and lubricate door hinges, pins and/or bushings.
• Inspect wheelchair lift for operation and adjustment, including

interlock device.
• Cycle wheelchair lift in manual (emergency) and check hydraulic

fluid level mode.
• Clean and lubricate wheelchair lift.
• Inspect window glazing and windows for operation and/ar cracks.
• Operate emergency escape windows and test alarm.
• Inspect seats for damage, soiling.
• Inspect floor covering and step treads for damage.
• Test and record NVAC - Measure and record A/C output

temperature front and rear.
• Clean immediate area surrounding rear heater unit.
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s Inspect fire extinguisher.
• Inspect other vehicle safety devices/equipment.
• Inspect wiper, washer operation, fluid level.

Pfus other additional items deemed appropriate.

Note: "A/J" inspectionlservice repeats with each "B" and "C" service inspection.

4. "B" inspection/service (24,000 miles/8 months) includes, but is not limited
ta, the following items:

• "A/J" inspection.
• Engine fuel filter, replace (primary).
• Engine fuel filter, replace filter element (secondary).
• Replace engine air filter.
• Replace spark plugs (nondiesel powered engines).
• Replace transmission filter and fluid.
• Replace power steering fluid and filter.
• Balance and rotate tires.
• Perform a full "four wheel'° alignment.
• Replace brake fluid (hydraulic).
• Replace air dryer filter (air brakes).
• Repack front wheel bearings.
• Check all fuel lines for leaks.
• Check fuel line attachment points to chassis.
• Inspect tank and lines for damage, fractures, and/or rust.
• Check fuel tank valves and fittings for leaks and operation.
• Check spark plugs for excessive gap, heavy deposits on electrodes

and/or electrode damage.

Plus other additional items deemed appropriate.

5. "C" inspection/service (48,000 miles/16 months} includes, but is not limited
to, the following items:

• "A/J" inspection.
• "B°' inspection.
• Inspect differential, change oil.
• Replace in-tank propane fuel pump filter.
• Replace in-line fuel filter.
• Inspect and replace spark plugs.
• Inspect spark plug wires.
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Plus other additional items deemed appropriate.

6. Every Third '°C" Inspection or service (144,000 miles/48 months) includes,
but is not limited to, the following items:

• Every third "C" inspection, replace spark plug wires with OEM spark
plug wires.

• Replace engine coolant.
• Flush engine block.
• Replace engine coolant thermostat.
• Replace coolant hoses, clamps.
• Replace accessory and drive belts.
o Change differential oil.

Pfus other additional items deemed appropriate.

C. Services Not Included

The following services shall be performed as required and may or may not be
part of the Contractor's regularly scheduled maintenance.

• Tire replacement.
o Tire repairs.
• Non-PMI, scheduled or unscheduled repairs.
• Mechanical failures) and/or "Road Calls.'°
• Damage to mechanical components due to abuse, vandalism or accident.
• Damage to body/cosmetic appearance.
• Service Vehicle washing and cleaning (exterior and interior).
• Recharging the fire extinguisher and/or fire suppression items or systems.
• Labor and/or materials required to transport Service Vehicles for the

purpose of service or repairs.
o All manufacturer's recalls and/or repairs covered under warranty.

D. Parts Not Included In PMI Service (Contractor Supplied)

The following parts shall be maintained and replaced as needed on a day-to-day
basis by the Contractor's sole expense.

• Head lamps
• Clearance lamps
• Turn signal lamps
• Reflectors
• Interior lamps

Page 7 of 10



• Dashboard and all indicator lamps
• Windshield wiper blades
• Mirrors
• Other consumables, except as covered by warranty
• Fire extinguisher
• First Aid Kits
• Seatbelts, latches, Q-Straints, Torso Pads, etc.
• Methane Detection Systems
• Vehicle Fire Suppression Systems (Alternatively-Fueled Vehicles)
• Wheelchair tie-down belt replacements
• Tires
• Cleaning materials

Parts Included

The following parts shall be provided under either PMI Service or regular
maintenance services performed by the Contractor:

Engine: Engine oil filters)
Air filter element
Fuel filter elements)
Replacement oil
Replacement coolant and filters)

Miscellaneous: Power steering fluid and filters)
Brake fluid

Transmission: Transmission oil filters)
Replacement oil

Differential: Replacement oil

Wheel Bearing: Grease seals and/or hubcaps
Grease or oil

Antifreeze
Lubrication grease
Silicone
Battery(s)
Battery water (distilled)
Battery terminal spray/protectant
Windshield wipers and washer fluid

Miscellaneous hoses/flex lines and washer that have a replacement requirement
as part of the PMI Service schedule.
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EXHIBIT M

Miscellaneous seals and gaskets that have a replacement requirement as part of
the PMI Service schedule.

Miscellaneous engine accessory drive belts as part of PMI services schedule.

The fallowing parts shall be provided by Contractor only as part of a PMI service:

A/C Compressor tube oil and Freon #R-134a refrigerant

SECTION 2. OIL ANALYSIS

A sample will be taken by the Contractor utilizing personnel and sample-taking
processes that have been approved by the Contract Manager. Within one business day
of taking the sample, the sample must be delivered to a Contract Manager-approved
analysis facility for processing according to the following schedule:

Engine Oil: Sample requirement is one week or 500 miles prior to each °'J/A"
service/inspection (each oil change).

Transmission Oil: Sample requirement is one week or 500 miles prior to each "B"
inspection/service, not to exceed 24,000 miles between samplings.

The Contractor shall inform the Contract Manager, at least seven calendar days in
advance of the Engine Oil and Transmission Oil sampling dates. At Contract Manager's
option, County personnel may be on-site to observe the Contractor's sampling
procedures°

The Contractor shall provide or shall cause to have provided to the Contract Manager a
copy of each analysis generated within one business day after results of said analysis
are known or returned to Contractor by the oil analysis vendor.

SECTIt)N 3. RECORDS

Individual PMI Service records shall be maintained and retained
records shall be maintained in a manner consistent with CHP
requirements. Records small be maintained for all "DVIR," "I,"
inspections and/ar services plus any maintenance/repair conducted.

by Contractor. The
terminal inspection
••J/A•• ••B," and "C"
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The contractor may be required to provide a copy of each PMI inspection/service
activity to the County at the following address:

County of Los Angeles
Department of Public Works
Programs Development Division
Attention Transit Manager
P.O. Box 1460
Alhambra, CA 91802-1460

i ~' ~ ~ t

The following applies if there is a change of Contractor and if there are County Service
vehicles:

• The maintenance and repair records of each County Vehicle are County
property. A legible copy of all maintenance and/or repair records shall be
provided by the Contractor to the County when the vehicles) is/are released to
the new Contractor who will be providing the Service.

• The tires on each vehicle shall average a minimum tread depth of 8132 of an inch
of tread. No one fire shall have less than 5/32 of an inch of tread at any point.
The tread depth of each tire will be measured at three points and averaged.

• Tires with less than 5/32 of tread depth will be replaced and the County shall
deduct the cost from the Contractor's final invoice(s).

• The brakes shall have a minimum of 30 percent of their lining shoes or pads at
each wheel position. The brake material grade shall be as specified by OEM.
Brake drums and/or rotors shall not be excessively warn, grooved or discolored
from excessive heat. Drums and rotors shall be within their manufacturer's
acceptable use guidelines.

• If any brake shoes, brake pads, drums, and/or rotors do not meet the minimum
standards listed above, the items will be replaced and the cost to repair or
replace any of these components will be deducted from the Contractor's final
invoice(s).

P'~AEPUBiSERVICE CONTRACTS~,CONTRACT~ANNAtKWG MEDICAL CENTER, MLK MEDICAL CAMPUS.. AND WILLOWBROOK SHUT'CLE SERVICES120161(FB'~.01
IFB\EXHIBIT M - PREVENTfVE MAINTENANCE DOC
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STATE OF CALfFdRNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATRdL

TERMINAL MANAGER'S COMPLIANCE CHECKLIST
CHP 800D (Rev. 7-13) OPI 062

EXHIBIT N.1

G~~pywv ~~1
~~
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~~

The following checklist and other genera! information are provided to assist motor carriers whose California terminals are subject to
inspection by the Department of the California Highway Patrol (CHP) pursuant to Section 34501 or 34501.12 of the California Vehicle
Code (CVC). Any motor carrier, as defined in Section 408 CVC andlor Section 34501.12(a} CVC, can improve its ability to pass such
inspections by closely examining its own operations in the light of the following checklist.

ABBREVIATIONS USED ARE AS FOLLOWS:

13 CCR: Title 13, California Code of Regulations
49 CFR: Title 49, Code of Federal Regulatians
BIT: Biennial Inspection of Terminals
CHP: California Highway Patrol
CMV: Commercial Motor Vehicle

CVC: California Vehicle Code
DMV: Department of Motor Vehicles
EPN: Employer Pull Notice
PUC: Public Utilities Commission
USDOT: U. S. Department of Transportation

NOTE: Compliance wifh federal regulations governing testing of drivers for use of controlled substances and abuse of a/coho/ is also
required, but is evaluafed separately from ail other matters. See Secfion 34520 CVC and 49 CFR Part 382, for information regarding this issue.
The CHP also publishes a checklist similar to this one titled CNP 800F, Controlled Substances and A/coho/ Testing Comp/lance Check/ist.

RECORDS -NEW DRIVERS

7. Do you obtain a DMV report showing a prospective driver's current driving record prior to allowing them to drive a vehicle
listed in Section 34500 CVC? Section ~soa ~taa cvc

2. Before you use a driver, is their DMV driving record reviewed? Section isos ~~a~ cvc
3. Is a copy of a driver's current DMV driving record signed, dated, and retained until receipt of their EPN record? se~non 1808.1(aJ CVC

DRIVER RECORDS - EPN

4. Are all your company's drivers enrolled in the EPN including managers, supervisors, family members, or anyone else who may
at any time drive a vehicle that requires the driver to have a class A or class B driver license or any special driving certificate, or an
endorsement to transport hazardous materials with a class C license? Secbo~s 1808.1(6) CVC and 34501.. 12(h)(2)(8) CVC

5. Do you have a current pull notice record on file for each of your drivers? secr~on isoa r~~~ cvc
6. Have EPN records been examined to verify that each employee's driver's license has not been suspended or revoked; to verify

each employee's tragic violation point count; and whether any employee has been convicted of driving under the influence of
alcohol or drugs? Section 1808 1(c) CVC

7. Are EPN records signed and dated? se~eo~ Taoa y~~~ cvc
8. Have you employed or continue to employ, as a driver, any person for whom a disqualifying action has been taken against their

driving privilege or required certificate? se~no„ Taos T~~ cvc

DRIVERS' HOURS OF SERVICE RECORDS

9. Do you maintain driver timekeeping records for each of your drivers including those who only drive locally (time sheets, cards,
2tC.~~ 13 CCR Section 1234(a)

90. Are timekeeping records complete? i3 CCR Section 4234(a}
11. Is the original of each driver timekeeping record retained for at feast six months? is ccR seor;o~, 7zsa~at

DRIVER PROFICIENCY AND RECORDS

92. Do you require drivers to demonstrate their ability to safely operate each different type of vehicle or vehicle combination before
allowing them to operate these vehicles on the highway unsupervised? as ccR se~r;o~ rzZs

73. Do you maintain a record of the different types of vehicles and combinations each driver is capable of operating proficiently?
13 GCR Section 1 Z34(b)

MAINTENANCE PROGRAM AND RECORDS

14. Are your vehicles maintained in good mechanical condition? 13 CCR Section 1230
15. do you require all drivers to submit documented daily vehicle inspection reports (DVIR)? 13 CCR Section 1234(e)
16. Do you require a "negative DVIR report' when no defects are found by the driver? 13 CCR Sect(on 1234(e)
17. Are DVIRs examined and defects corrected before the vehicle is operated on the highway? ra ccR se~so„ ~z3a~e~
7$. Do you retain DVIRs for at least three months? is ccR secaons ~zoz z and zzsate~, as cFR secr~o~ ass »~o~rz~
79. Are all vehicles regularly and systematically inspected, maintained, and lubricated? rs ccR sect~o~ ~zs2~a~
20. Do you have a means of indicating the types of inspection, maintenance, and lubrication operations to be performed on each of

your vehicles, and does that means include the date or mileage when these operations are due? 13 CCR Section 1232(aj
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EXHIBIT N.1

INSPECTION, MAINTENANCE, LUBRICATION, AND REPAIR RECORDS

21. Do you document each inspection, maintenance, lubrication, and repair performed for each vehicle under your control?
13 CCR Secfion ?234(f}

22. Are ali maintenance records kept current and available for inspection? 13 CCR Section 1234(f}
23. Are maintenance records retained for at least one year? i3 CCR Section 12340
24. Do maintenance records include: as ccR season ~zsa~t~

(a} Identification of the vehicle including, make, model, license number, or other means of positive identification?
(b) Date or mileage and nature of each inspection, maintenance, lubrication, and repair performed?
(c} The inspection, maintenance, and lubrication intervals?
(d) The name of the lessor or contractor furnishing any vehicle?

CARRIER-PERFORMED INSPECTIONS

(Questions 25 through 29 apply oniy to motor carriers operating the following vehicles.)

• Motortrucks of three or more axles which are more than 10, 000 pounds gross vehicle weight rating (GVWR).
• Truck tractors.
• Trailers and semitrailers, pole orpipe dollies, auxiliary dollies, and logging dollies used in combination with vehicles listed above.

Camp trailers (Section 242 CVC), trailer coaches (Section 635 CVC), and utility trailers (Section 667 CVC), as defined, are not
included.

• Any motortruck with GVWR rating of more than 10, 000 pounds (excluding a pickup truck as defined in Section 471 CVC), while
towing any trailer or semitrailer that results in a combination length over 40 feet (excluding trailer coaches, camp trailers, and utility
trailers, as those terms are defined in the CVC).

• Any truck, or any combination of a truck and any other vehicle, transporting hazardous materials wastes in an amount that requires
the display of placards; a hazardous materials transportation license, or a hazardous waste transporter registration.

25. Do you perform a safety inspection at least every 90 days an each truck, tractor, trailer, and dolly? Section 34505.5(aJ CVC
26. Do your 90-day safety inspections include at feast the following: seoso„ saeos s~a~ cvc

(a) Brake adjustment?
(b) Brake system components and leaks?
(c) Steering and suspension systems?
(d} Tires and wheels?
(e) Vehicle connecting devices (fifth wheels, kingpins, pintle hooks, drawbars, chains, etc.)?

27. Are defects which are noted during 90-day inspections corrected prior to operating the vehicle an the highway? se~r~on saeos .s~b~ cvc
28. Do 90-day inspection records include: se~no~ sasos.5~~~ cvc

(a} Identification of the vehicle including, make, model, license number, company vehicle number or other means of
positive identification?

(b} Date and nature of each inspection and repair performed?
(c} The signature of your authorized representative attesting to the inspection and to the completion of all required repairs?

29. Are these inspection records retained for at least two years? Section 345055(c) CVC

(Questions 30 through 34 apply to Tour Bus operators only (Section 672 CVC])

30. Do you perform a safety inspection at least every 45 days on each tour bus? Secfion 34505(aj CVC
31. Do your 45-day safety inspections include at least the following: secnon sasosta~ cvc

(a} Brake adjustment?
(b) Brake system campanents and leaks?
(c) Steering and suspension systems?
(d) Tires and wheels?

32. Are defects which are noted during 45-day inspections corrected prior to operating the tour bus on the highway? Section 34505(bJ CVC
33. Do 45-day inspection records include: section s4sos~~~ cvc

(a} Identification of the vehicle including, make, model, license number, or other means of positive identification?
(b) Date and nature of each inspection and repair performed?
{c) The signature of your authorized representative attesting to the inspection and to the completion of all required repairs?

34. Are these inspection records retained for at least one year? Section 34505(c) CVC

VEHICLE IDENTIFICATION

35. Does each vehicle or combination of vehicles display the company name on both sides in characters clearly legible from a distance
of 50 feet? i3 CCR Section 1256

36. Do your vehicles display a valid operating authority, motor carrier permit, or identification number? se~no~ s4sozs~b~~~~ cvc
37. Are identification numbers removed before sale, transfer, or other disposal of a vehicle? Section 345075(bJ(3J CVC
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HAZARDOUS MATERIALS HANDLING PROCEDURES

38. If you transport hazardous materials or hazardous waste, do you ensure that you only transpart shipments that are in
compliance with regulations contained in 49 CFR Parts 100 to 178, covering the following requirements?
(a) Packaging, selection, and proper use of specification containers. rs ccR se~f~on »ss, as cFR se~no~ ns.za
(b) Marking and placement of required markings on packages and containers. is ccR sect~o~ ~ls~.s, as cFR seonon 1~z soo
(c) Proper labeling of packaging and containers. rs ccR se~r~o~ >>s~.z, as cFR seorroR ~~z.aoo
(d} Proper placarding of vehicles or containers. ~s ccR seoso~ ,isz, 4e cFrz seor~o~ nz.soo
(e} Shipping papers including, proper entries, sequence of entries; legibility of shipper's certification when required; shipping paper

retention as required; availability in transport vehicles? 73 CCR Section il6f, 49 CFR Section 172.200
(f} Loading compatibility, load securement„ protection from weather? 13 CCR Section 1164, 49 CFR Part 177
(g} Spill reports submitted as required; copies retained at terminal? ~s ccR seot~on ~,ss, as cFR Pan 1~r

SATISFACTORY RATED TERMINALS

A terminal rated satisfactory is one that is in compliance with applicable laws and regulations. Minor deficiencies or defects may exist
as long as highway safety is not jeopardized. Criteria for assignment of a Satisfactory rating include:

R. Vehicle/equipment condition reflects effective preventive maintenance practices.
B. Vehicle records reflect compliance with applicable mandated inspection intervals; clearly identify inspection, service, and lubrication

intervals; document services and repairs performed; and reflect the actual condition of the vehicles.
G. Drivers' daily vehicle inspections are performed and documented. Defects noted are corrected promptly.
D. Vehicles are not operated with out-of-service conditions or defects of a long standing nature.
E. Drivers' timekeeping records are in use and are current. Retention intervals are complied with.
F. Drivers' timekeeping records reflect compliance with hours-of-service requirements.
G. Records reflect compliance with DMV EPN requirements.
H. Required driver proficiency records are on file.
I. The terminal/shipper is in compliance with hazardous material waste requirements.

UNSATISFACTORY RATED TERMINALS

A terminal rated unsatisfactory is one showing a lack of compliance which could jeopardize the safety of passengers and/or the
motoring public. An Unsatisfactory rated terminal is one in which articulable proof is obtained showing widespread noncompliance with
or willful disregard of, statutory ar regulatory requirements. An Unsatisfactory rating shall be assigned for any of the following
conditions:

A. Vehicle or equipment violations of a deliberate orlong-standing nature.
B. More than 20 percent of vehicles in the inspection sample are placed out of service.
C. Drivers' hours-of-service violations.
D. Falsified drivers° hours-of-service records violations.
E. Failure to maintain and/or retain drivers' timekeeping records when that failure precludes a reasonable determination that the

carrier is in compliance with drivers' hours-of-service requirements.
F. Failure to participate in the DMV EPN Program. failure to enroll all drivers, failure to obtain periodic (up-to-date} printouts for all

drivers, or utilizing disqualified drivers.
G. Failure to provide the Department a reasonable opportunity to conduct an inspection pursuant to 13 CCR Section 1202(x).
H. Lack of compliance with any HM requirement, which jeopardizes public or environmental safety, or hinders prompt action by

emergency response personnel.
I. Willful disregard of statutory or regulatory requirements.
J. Violations generally spread over the inspected vehicles and/or maintenance records which, by their nature, should have been

detected, documented, and corrected under an acceptable inspection/maintenance program.
K. Violations generally spread over the inspected drivers' records which, by their nature, should have been prevented, and/or detected

and corrected under an acceptable drivers and records management program.

CONDITIONAL RATED TERMINALS

A terminaP rated conditional is one in which the terminal's compliance is no longer manifestly unsatisfactory, but full compliance has not
been demonstrated. In this case, the CHP will return for afollow-up inspection in approximately six months to assign a rating. The new
rating will not be conditional; it will be either satisfactory or unsatisfactory. Under certain circumstances when reinspecting a terminal
which had been previously assigned an unsatisfactory rating, the CHP is unable to determine that all required corrections have been
accomplished by the motor carrier. An example would be a terminal which had received an unsatisfactory rating for excessive drivers'
hours of service, and as a result the PUC or DMV had suspended the motor carrier's operating authority or motor carrier permit for a
period of time. During the suspension, the carrier could not !awfully operate any of its vehicles, and therefore could not demonstrate
compliance with laws and regulations governing drivers° hours of service. Under such circumstances, if all other compliance failures at
that terminal had been corrected by the carrier, the CHP will normally assign a conditional rating to that terminal, then reevaluate the
hours of service issue later.
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ABOUT THIS CHECKLIST

This checklist, while detailed, cannot list all possible items where compliance with law or regulation could be an issue, nor can it explore
all possible applications of CFIP policy in the assignment of ratings. A motor carrier who examines their operations using this checklist
as a guide can identify areas where compliance may be weak, and take action to improve those areas. Some of these items may not
apply to every type of carrier. Laws and regulations change over time, and staying current with these changes is one of the keys to
success for anyone who operates or directs the operation of commercial vehicles. This checklist is not law; it is intended only to assist
motor carriers in achieving success in the area of highway safety. It does not bind the CHP to a particular determination regarding the
compliance of any motor carrier with laws and regulations in existence at any given moment. Any conflict between this checklist and a
law or regulation, or future change in CHP policy, will be resolved in favor of the law, regulation, or policy. This checklist will be revised
to reflect significant changes in these areas as soon as possible after they occur.

CHP MOTOR CARRIER SAFETY UNITS
Questions may be directed to any of the Motor Carrier Safety Units listed below.

Northern Division
2485 Sonoma Street
Redding CA 96001-3026
(530) 225-2098
(530) 246-1264 (Fax)

Valley Division
2555 First Avenue
Sacramento, CA 95818-2696
(916) 731-6350
(916) 227-0111 (Fax}

Golden Gate Division
1551 Benicia Road
Vallejo, CA 94591-7568
(707} 648-4180
(707} 649-4766 (Fax)

Central Division
4771 West Jacquelyn Avenue
Fresno, CA 93722-6438
(559} 445-6992
(559) 276-9449 (Fax)

Southern Division
437 North Vermont Avenue
Los Angeles, CA 90004-3512
{323) 644-9557
(323) 953-4827 (Fax)

Border Division
9330 Farnham Street
San Diego, CA 92123-1216
(858) 650-3655
(858) 637-7159 (Fax}

Coastal Division
4115 Broad Street, Suite 8-10
San Luis Obispo, CA 93401-7992
(805) 549-3261
(805) 541-2871 (Fax)

.~

847 East Brier Drive
San Bernardino, CA 924Q8-2837
(909) 806-2414
(909) 885-0981 (Fax}
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CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent contractors' or subcontractors' employees
servicing or operating Service Vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

a. Promulgate and Distribute to All Personnel a Written Policy Statement
Prohibiting Servicing and/or Operating Service Vehicles While Under
the Influence of Alcohol, Controlled Substances, or Any Medication
Which Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to:
{1 } initiate substance abuse testing as described herein below;
(2} immediately suspend any personnel testing "positive" for
substance abuse from servicing or operating Service Vehicles
pending review pursuant to the procedure described herein below;
and (3) absent overruling on review to permanently prohibit such
person from servicing or operating Service Vehicles.

b. Institute a Comprehensive Program for Substance Abuse Testing for
All Personnel Entailing Urinalysis and/or Blood Tests

Pre-employment testing of iob applicants, independent
contractors' and subcontractors' employees all as part of the
pre-employment physical examination

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be
subjected to recognized testing procedures employed by duly
licensed clinical laboratory technicians to determine the
presence of alcohol and/or any controlled substance as that
term is used in the Health and Safety Code, Section 11054,
including, but not limited to, marijuana and its derivatives,
opium and its derivatives, methaqualone, methamphetamine,
lysergic acid diethylamide, psilocybin, or mescaline. Evidence
of controlled substance presence in urine or blood of any job
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applicant shall require denial of the job application. Evidence
of a blood alcohol level at the time of testing of greater than
0.04 percent shall likewise require denial of the job application.
If Contractor at any time during the period of this Contract uses
or contemplates usage of independent contractors' or
subcontractors' employees to service or operate the Service
Vehicles, the individuals who would perform such functions
under such contractual arrangement shall be tested in the
fashion described hereinabove and shall be prohibited from
performing said functions upon testing "positive'° for controlled
substance use or blood alcohol concentration in excess of Q.04
percent.

2. Mandatory drug testing within three haurs of a traffic accident
or incident giving rise to a suspicion of substance abuse

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees involved in a traffic
accident while operating a Service Vehicle within as short a
time as possible following the accident and in no event to
exceed three hours thereafter.

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors° or subcontractors' employees servicing or
operating a Service Vehicle as to whom a report has been
received from the public or from coworkers or supervisors as to
involvement in a physical altercation, being verbally abusive or
otherwise acting in a bizarre manner. The Provider shall make
arrangements to provide for continued public transportation
service priorto ordering the subject individual to reportfordrug
testing, but shall make every effort to have the testing occur
within three hours of the reported incident.

In addition to the testing required under Subsection 1.b.1
hereinabove, the testing required pursuant to this subsection
shall include testing for the presence of prescription drugs and
other aver-the-counter medications which are known, on
occasion, to cause drowsiness, impairment of judgment,
and/or impairment of physical coordination and activity. This
classification of substance is intended to include among other
things: antihistamines, tranquilizers, painkillers, mood
elevators, and psychotropics.
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All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent
shall be immediately suspended from servicing ar operating
Service Vehicles pending review pursuant to the review
procedure set forth herein below. In the absence of an
overruling of the suspension pursuant to the review procedure,
the Provider shall permanently prohibit these individuals from
servicing or operating Service Vehicles pursuant to this Scope
of Work.

All persons whose tests indicate ablood-alcohol concentration
greater than 0.00 percent but less than 0.04 percent or show
the presence of a medication known on occasion to cause
drowsiness, impairment of judgment, and/or impairment of
coordination, and other physical abilities shall be immediately
suspended from servicing or operating a Service Vehicle for a
period of twenty-four hours. These individuals shall be given
oral explanation and warning confirmed in writing and noted in
the personnel file with respect to the potential safety hazard
posed by the involved substance.

3. Non-discretionary, Random Substance Abuse Testing

The Provider shall identify all personnel, independent
contractors', or subcontractors' employees scheduled to
service or operate Service Vehicles pursuant to this Scope of
Work and place their names in a data pool susceptible to truly
random accessibility either physically as by placement of cards
in a tumbler or by programming of an information retrieval
system.

Names of individuals shall be chosen for random testing on a
schedule designed to test 25 percent of the relevant personnel
and affected other personnel quarterly which schedule shall be
set forth in a public statement distributed quarterly to all
personnel and affected other persons. In no event shall the
employee have more than six hours notice prior to his or her
appointment for the test.

The testing shall take place on company time at a location that
does not require the person tested to expend more personal
time in traveling to or from the testing site than would otherwise
be expended in traveling to or from a work location.
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The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection 1.b.1.
Upan evidence of ablood-alcohol level in excess of 0.04
percent or of the presence of any controlled substance in any
tested individual, the Provider shall immediately suspend that
individual from servicing or operating a Service Vehicle
pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,
the Provider shall permanently prohibit any such individual
from servicing or operating Service Vehicles pursuant to this
Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for
each subject substance. In those cases where it is necessary
to perform a secand test on a urine sample, the second test
shall use a different methodology to assure the validity of the
results.

No disciplinary action set forth herein shall betaken unless the
urine or blood tests "positive" for the subject substance in each
test.

5. Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential
Impact upon Public Safety

The Provider shall, upon receipt of substance abuse test
results warranting action hereinunder, notify the subject
individual of his immediate suspension and of the Pravider's
intention to prohibit performance of specified duties. The
Provider is nat required hereby to terminate employment of the
individual altogether.

c. Institute A Review Procedure

The Provider shall provide use of a meeting room and, as to the
employee Board member, paid time for the convening of a
drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that
request to any superior within two business days of receipt of the
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notice of suspension or forfeit his right of review. The superior shall
deliver the request to any Board member.

The Board shall consist of a member appointed by the Provider, an
employee representative (who shall bean employee of the Provider},
and a third party chosen by the other twa.

The Board shall decide upon the consequences of the substance
testing set forth in Subsection 1.b above within one week of receipt of
the request for review.

The Board shall hold short hearings at which the individual tested
shall have the opportunity to dispute the fact of substance abuse and
present evidence of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance
abuse will be presumed from the results of the substance test.
Anticipated as the factual basis far rebutting that presumption would
be a contrary test result obtained by the individual voluntarily in a
relevant time frame from a competent disinterested laboratory.

The Board may make ex pane inquiries to County Health afFicials with
respect to any review proceeding.

The Board has absolute discretion to question extenuating
circumstances.

The Board shall vote on whether to sustain or overrule the prohibition
intended to be imposed within one week of the hearing. Atwo-thirds
vote is required to overrule the Provider's intended work prohibition.

The decision shall be written but need not be a formal document.

1. Confidentiality

The substance test results and any material presented to the
Review Board shall be maintained in a confidential file by the
Provider. The confidentiality shall be of a limited nature. The files
will not be available for public inspection and the information
therein shall not be otherwise published. The County shall have
access thereto, however. Statistics generated without specific
reference to individuals may be published or made available for

public inspection; and the Provider will not refuse to honor a
criminal or civil subpoena relative thereto.
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2. Liability

The County shall indemnify, defend, and hold harmless the
Provider, its officers, agents, and employees, from and against
any and all liability, expense, including defense costs and legal
fees, and claims for damages arising from the institution of legal
proceedings challenging the right of the Provider to subject its
employees to mandatory random drug and alcohol abuse testing,
ar to require its subcontractors to do the same.
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LOS ANGELES COUNTY MANDATORY
CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

QUARTERLY REPORT

Provider: Reporting Period:

Agreement/Contract Na. Project:

A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Please
complete and submit one of these forms no later than 15 days after the end of each quarter.

FAX to: (626) 979-5313

I. RANDOM TESTING

a. Number of drivers and mechanics assigned
to project this quarter.

b. Number of random test (25%minimum}

c. Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests

II. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested

b. Number of positive tests results

c. Action taken on positive tests

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c. Number of positive second tests

d. Action taken due to second positive tests

Prepared By Date

DRIVERS MECH. OTHER TOTAL

Pi1AEPUBISERVICE CONTRACTS',CONTRACT~.ANNAIKING ME!]ICAL CENTER: MLK MEDICAL CAMPUS, AND WILLOWBROOK SHUTTLE SERVkCE5t20161{F8'i01 IFBlEXH1817 O -
CONTROLLED SU85TANCE AND A~GdHOL TESTING PROGRAM1A.DOC
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P:iAEPUB'~.SERVICE CONTRACTStCONTRACTIANNAtKWG MEDICR~ CENTER, b1LK MEDICAL CAMPUS. AND WfL~OWBR00K SHUTTLE SERVICES?2016~IFB'.01
IF8IEXHIBIT P -CONTRACTOR'S TRANSIT SECURITY PLAN.DOC
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Exhibit S: Bid Submission Instructions

P:~.aepublService Contracts\CONTRACTtAnnatKiNG MEDICAL CENTER, M~K MEDICAL CAMPUS, AND WILLOWBROOK SHUT-fLE
SERUIGESl201611FB101 IFB1Exhibit S -Bid Submission Instructians.doc































































































































































































































































































































































































































































































































































































































































































































February 6, 2017

Ms. Anna Leung
County of Los Angeles Department of Public Works
Contracts &Business Affairs Division
900 South Fremont Avenue
Alhambra, CA 91803

Dear Ms. Leung:

MV Transportation, Inc. and all subsidiaries, joint ventures, partnerships and affiliates,
(or "MV") greatly appreciates the opportunity to submit its proposal in response to the
County's Invitation for Bids for the King Medical Center and Willowbrook Shuttle
Services (2017-PA002). I am hopeful that MV's demonstrated breadth of experience
and tenure in the industry offers assurance that it is a stable and qualified partner.

MV understands the County's interest in cost effective proposals and the difference
between greatest value and low bid. The company is proud of its history in passenger
transportation and offers high quality, high value service —delivered by highly
competent and qualified personnel, at realistic and affordable costs.

About MV's Approach

Since 2011, MV has offered the County an effective operating approach at a
competitive price by leveraging its operation in Paramount, Calif. This approach offers
the best value for the County by providing extensive personnel resources, an
established maintenance operation, and the full complement of MV's safety, training,
and supervision programs. It also avails to the County an experienced and capable
management team:

Steve Allan, General Manager —With 35 years of transportation experience and 26
of management experience, Steve is an outstanding general manager. He has
successfully managed this service for the past six years and will continue to ensure
the King Medical Shuttle passengers receive the high-quality service they have
come to expect.

Martin Camargo, Maintenance Manager —Martin has 27 years of experience in
vehicle maintenance. In addition to his proficiencies as a maintenance manager, he
is a skilled technician with numerous certifications.

479 MASON ST. STE. 221 VACAVIILE, CA 95687 • WW W.MVTRAN SIT COM



• Lina Parten, Safety and Training Manager — Lina has 14 years of transportation
experience and adds value to MV's proposal as safety and training manager. She
leads and guides MV's employees, leads operator training, conducts monthly safety
meetings, and performs audits and inspections.

The County will also benefit from the ongoing support of MV's regional team. This team
comprises experts in operations, maintenance, safety, labor relations, human
resources, and finance. This team is led and coordinated by Area Vice President Erin
Rogers with the support of Senior Vice President of Operations Fadi Chakbazof. Erin
and Fadi are both based in Southern California and are available to respond quickly to
the County's and the local team's needs.

MV's management and support teams fully represent the spirit of MV's founders, Alex
and Feysan Lodde. When they founded MV more than 40 years ago, the Loddes
envisioned a company that provided the freedom of mobility to all. Today, Steve and
his team are doing just that in the Willowbrook community through the delivery of this
service.

MV is also carrying out the
Loddes' vision in the greater Los
Angeles area. With 67 operations
in the State of California and a
dense concentration of contracts
in the Los Angeles area, no other
firm offers the County a larger
network of support than MV. This
network provides significant
resources relating to equipment,
personnel, infrastructure and
support in addition to those at
MV's Paramount location.

~ti„~

- ~ ~e ' ._,_., ~ r~ ,
>;

~,.v.~., ~ ~ ~ ̀  ~„~ ~d .,,,

~+: _ 
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Conclusion

am your primary contact for this procurement and I am authorized to make
representations for MV Transportation, Inc., to include all its subsidiaries, joint ventures,
partnerships, and affiliates (the bidding entity). If awarded the contract, the Contracting
Party will be MV Public Transportation, Inc.

can be reached any time of day at (214) 662-0499 (phone) or
justin.pate@mvtransit.com (email). Additionally, Mr. Joe Escobedo, Jr. (Senior Vice
President) will serve as your secondary contact; he can be reached any time of day at

479 MASON ST. STE. 221 VACAVILLE, CA 95687 WWW.MVTRA NSIT,COM



(623} 340-3209 (phone) or joe.escobedo@ mvtransit.com (email). Please direct all
correspondence related to this and all future procurements to MV's bid office located at
479 Mason Street, Ste. 221 Vacaville, CA 95688.

Thank you for your consideration; I encourage you to select MV Transportation as your
partner for the provision of the King Medical Center and Willowbrook Shuttle Services.
We look forward to working with you throughout this procurement.

Sincerely,

J stin Pate

Vice President

4i9 MAS6M ST. STE, 2c^1 JA CAVil~LE. CA 95887 WWW.MV7RANSIT.COM
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Submitted To:

County of Los Angeles Department of Public

Works
Ms. Anna Leung
P.O. Box 1460

Alhambra, CA 91862-1460
p: 626.458.4072

Submitted Bv:

MV Transportation, Inc.
2717 N. Haskell Ave
Suite 75CO3 LB-2
Da!las, TX 75204
p: 972.391.4600

tvww.mvtransit.com

MV Transportation, lna is a federal contractor or subcontractor which complies futty with
Executive Order 11246, as amended, and the appGcabte regutatiorrs contained in 41 C.F.R. Parts
60-1 through 60-60; 29 U.S. C. Section 793 and the applicable regulations contained in a 1 C.F.R.
Part 60-741; 38 U.S.C. Section 4272 and the applicable regulations contained in 47 C.F.R. Part

60-250 andior 60-300; and 29 CFR Part 471, Appendix A. MV is an Equal Employment
Opporfuntty,'Affirmatrve Action Empfoyec
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1. Description of Services/Experience ....................................................3

2. Bidder's Project Manager —Steve Allan .............................................8

3. Bidder's Maintenance Manager —Martin Camargo ..........................13
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KING PdE~iCAL CENTER AND WiLL6W 8F06K SHUTTLE SEFV!CES ;~ ~v~..
COUNTY dP lOS ANGELES ~ ~,.

„«

y~..c~tlbEM~..

Our Story

Our History

Established more than 40 years ago, MV's tenure and success is built upon a single
motivating force —people.

MV's story begins with Feysan and Alex Lodde. Their determination to help their
community's most vulnerable citizens drove them to make a difference.

In 1975 the Loddes began transporting people who were elderly and those with
disabilities throughout San Francisco — at the time, one of the least accessible cities.
Feysan recounts carrying her passengers in her arms down several flights of stairs,
because the buildings had no elevators. Her pickups were the first time many of her
passengers were able to leave their apartments. Feysan loved her work as a driver with
all of her heart, and her heart fueled her desire to help more people. Feysan's heart is

• what brought us here today.

As MV grew, the landmark American with Disabilities Act was passed, mandating
comparable transportation for passengers with disabilities. With 15 years of experience
providing this specialized mode of transport, MV stood ready to provide this necessary
transportation on behalf of municipalities and transit agencies.

Our history, our caring, our heart, define who we are today and iifustrate how we will
operate your transit service today, and for years to come.

~q Where We Are Today

Today, MV still operates under the guiding principles with which it was founded. People
drive our company —literally and figuratively. People come first, always,C~ Since 1975, MV has grown to represent more than 200 entities in the performance of
their passenger transportation service. We know that this growth is a testament to our
people-focused approach, and our commitment to serving our communities.

(~1 
While iYs the quality of our services, and not our size that matters, our experience wilt
greatly benefit your service. Our diverse portfolio of services delivers an ever-growing
knowledge base to your service. We wilt share new ideas, bring new technologies, and

• explore new ways to improve mobility in your community — in collaboration and
partnership with your team.

MV TRANSPQFTATlON, INC.• IPB~ 2017-PR002 3



KING MEDICAL CENTER AND WILLOW BROOK SHUTTLE SERVICES
COUNTY OF LOS ANGELES

Company Statistics
• Number of Employees:

Number of Vehicles:
• 2015 Revenue (Audited):

Number of Contracts:
Number of Locations;
U.S. States

• Canadian Provinces
Years' Operating Passenger Transportation Services'

Customer Profile

20,319
10,286

$1,168,652,000
240
156
30
3
61

MV operates transportation on behalf of a number of entities across the nation,

•Transit DepeHments, Public Works, Parks
end Recreaflon, Multi•City Consortiums

•Chartered and Governmental, Trans(t
Agenoles, Transit Districts, School Distr(cts,
Airports Authorities

•Veterans Administration, National Parks
Services

~[A

•Univerelties, Private Companies, Hospitals,
Hotels, Casinos

Record of Experience

¢~u
~ r,
~ ~
.` ~

~''-.canoi~~
,.

MV offers innovative solutions in passenger transportation to communities across North
America. Its breadth of experience encompasses fixed route, flex route, shuttle,
commuter, BRT, as well as disabled transportation/paratransit, demand response,
brokerage and call center service, and non-emergency Medicaid transportation
(NEMT/NET). Most of MV's operations include the provision of ancillary services,
including (but not limited to) vehicle maintenance, trip reservations and scheduling/call
center, operator training, transit technology and support, facility management and
maintenance.

' Through Its subsidiary, MV Transportation, Inc. brings 60 years of transportatlon experience

• MV TRANSPORTATION. INC. IFBtt 2017~PA002 Q
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Alternate Fuels Experience

MV has substantial experience with alternative fuels in the provision of transit services.
The company currently operates and maintains CNG transit fleets for the Texas cities of
Corpus Christi and Dallas and the cities of Glendale, Santa Clarita, Hollister (San Benito
County Express), Lodi, and Los Angeles, California, as well as other locations across the
nation. MV also operates and maintains LNG, LPG, propane, biodiesel, hybrid, and
electric vehicles in a number of locations.

• MV works with the Automotive Natural Gas Vehicle Institute (ANGI), National Fire
Protection Association, and Cummins to ensure the teams working with CNG fueled
vehicles, computer engine controls, and fueling areas have the most current training
available for the maintenance, diagnosis, and repair of alternative fuel vehicles.

As one of the largest providers of contracted passenger transportation in North America,
MV has shown itself to be proactive in its implementation of alternative fuels training. In
2011, the company applied for and received California Employment Training Panel
(ETP) Alternative and Renewable Fuel and Vehicle Technology Program (AB 118) grant

• funding. This funding supplemented the company's existing alternative and renewable
fuel and technology training efforts and allowed the company's training to saturate the
California workforce at a much faster rate. Today, MV continues these training efforts in
partnership with local community colleges in California. The colleges provide and
facilitate ETP training for MV technicians and are reimbursed through AB 118 grant
funding.

MV exceeds the required three (3) years of experience with alternative fuels. Examples
• of MV's experience using alternative fuels in the provision of transit services are MV's

contracts with some of the largest transportation services in the United States.

• Commuter Express (LADOT): In 2014, MV's LADOT client deployed a fleet of 84
~~ MCI CNG-powered over-the-road coaches, the first fleet of its kind. MV worked with

LADOT to establish best practices for the care and maintenance of this fleet and
ensured its maintenance team was fully trained in CNG-related procedures. MV's
experience with this type of vehicle is unmatched in the industry.

Regional Transportation Commission of Southern Nevada (RTC): MV operates
and maintains a mixed fleet of 185 transit buses, which include a number of CNG
vehicles.

• Connector Shuttle (Microsoft): Since 2005, MV has worked with Microsoft to grow
its Connector Shuttle service exponentially. As service expanded, the now 155-
vehicle fleet increased to include electric, biodiesel, hybrid, and LPG vehicles.

• Pr1V TRAN SP6PTATION, iNC..~ IFO= 2617-PAOG2 rJ
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• Access Services: MV was the first of the Access Services contractors to use
alternative fuel "green" vehicles in its fleet expansion. Approximately 30 percent of
the operating fleet comprises CNG and hybrid fueled vehicles.

A Iist of alternative fueled vehicles operated by MV is provided with this proposal
submission, comprised within its client list.
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MV alternative fuel locations

Fixed Route, Flex Route, and Shuttle

• MV operates fixed route, flex route, commuter bus, and shuttle services throughout
North America. Its scope of operations comprises some of the largest privately operated

~R in the nation. In Southern California, MV operates more fixed route and shuttle service
than any other contractor, serving agencies including the Los Angeles Department of
Transportation (LADOT), Los Angeles Metropolitan Transportation Authority (LA Metro),
as well as numerous Cities within the greater Los Angeles Metropolitan area. The
company's largest fixed route operations include:

• The CONNECTOR service for Fairfax County, Virginia;

' Las Vegas Transit, for the RTC of Southern Nevada; and,

• DASH and Commuter Express, for LADOT.

MV TRANSPORTATION, INC IFB# 2017-PA002 6
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Fleet Maintenance

• The company's maintenance program is developed based on industry best practices and
in conjunction with MV's skilled maintenance professionals. The company's fleet
maintenance services continue to protect and extend the life of its transit fleets.
Operating in areas of severe and unpredictable weather events (including Las Vegas,
Anchorage, Denver, and Orlando) and within challenging operating environments (New
York City's Five Boroughs, the Washington, D.C. metropolitan area, and the Dallas—Fort
Worth Metroplex), MV has unparalleled maintenance capabilities.

69V TRANSPOFITATION.. ING.~ IFBr 2017-pp002 7
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2. Bidder's Project Manager -Steve

Allan
Since 2008, General Manager Stephen "Steve" Allan has supervised
the successful management of MV's projects operated from the
company's Paramount, Calit. location. Acting as a regional manager
for nearly 15 total projects —including five additional services
operated from neighboring locations — Mr. Allan works from this
facility three to four days each week to support the management
team and ensure that each contract is meeting MV and client
expectations. Along-time Southern California resident, he is always

available to his team and to clients via mobile phone.

With 35 years of public transportation experience, which include 26 years of
management experience, Steve far exceeds the three years of experience required by
the County. His experience includes the oversight of teams as large as 600 employees
and has been responsible for fleets of up to 240 vehicles. He currently oversees the
following alternative fuel vehicles:

• Five (5) 2010 Chevy 4500 propane fueled vehicles

• Three (3) 2016 Ford F550 CNG fueled vehicles

In Paramount, Steve supervises two operations manager, one maintenance manager
and one safety and training manager who work in partnership to oversee nine contracts.
As the main liaison between MV and clients whose projects operate from this location,
Steve maintains regular contact with each client and meets with them often to discuss

~-~ their services. He is also responsible for maintaining MV's relationship with Teamsters
Local 952 representing vehicle operators.

• Steve has enjoyed many successes as MV's Paramount general manager. He
negotiated the company's current collective bargaining agreement, successfully
implemented schedule changes to services and has overseen the implementation of
many new projects. Most importantly, Steve has created an optimal working
environment where all team members are cross trained —including office staff — to
ensure that service issues can be resolved quickly, at any time.

In addition to the Willowbrook Dial-A-Ride service, Steve oversees the following
• contracts.

MV TRANSPORTATION. INC,~ IFBk 2017-PA002 8
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City of Whittier/La Habra Dial-a-ride City of Whittier
Service Operation
DowneyLink Fixed Route City of Downey
Lynwood Trolley Services City of Lynwood

Avocado Heights, Bassett, W & E Valinda County of Los Angeles
Shuttle Services
CA State Polytechnic Univ Shuttle California State Polytechnic University,

Pomona
Compton Renaissance Transit System City of Compton
Carson Circuit Fixed Route City of Carson
Florence-FirestoneNValnut Park & County of Los Angeles
Baldwin Hilis Shuttle Services
Fixed Route Transit Service Palos Verdes Peninsula Transit Authority

(PVPTA)
Fixed Route Shuttle &DAR Services for City of W est Covina
the City of West Covina

Lawndale Beat Fixed Route City of Lawndale
Transportation Services
Willowbrook DAR Shuttle County of Los Angeles
Norwalk Transit System (NTS) Advance Norwalk
Reservation Dial-A-Ride (DAR)
Subscription

~A

~i

Before joining MV, Steve managed the Super Shuttle in Orange County providing the
airport operations and management of the Disney Cast Shuttle Program. In this role for
nine years, he worked with airport and curb operations, and was responsible for all
aspects of employee management. Steve was also president and owner of a Super
Shuttle franchise for four years, where he grew revenue from $7M annually to more than
~13M annually.

Steve began his career in public transportation as an operator for 24-Hour Airport
Express in La Habra. From here, he steadily moved in to roles with increasing
responsibility.

Steve holds a Bachelor of Arts in business administration from California State
University, Fullerton.

MV TRANSPORTATION, INC.• IFBk 2017-PA002
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Work Experience

General Manager, MV Transportation, Inc. (Paramount, CA)
• 2008 to Present

Oversee multiple transportation contracts in Paramount and satellite locations
Mentor staff at MV's Irvine location and monitor staff performance

• Manage MV's union relationship with Teamsters Local 952
•Address union grievances

Work closely with maintenance manager to ensure vehicles are maintained to client
standards
Work with operations staff to ensure all safety standards are met

• Serve as member of MV's Location Safety Committee
•Communicate with clients on a regular basis

• •Attend weekly meetings with client staff
•Successfully negotiated the company's current Collective Bargaining Agreement with the

Teamsters Local 952
•Oversaw successful startup of additional service

General Manger, Super Shuttle (Orange County, CA)
1998 to 2007

• Managed operation for airport shuttle service and Disney Cast Shuttle Program
Worked with airport landside operations and curb operations

• Oversaw accounting functions, including payroll, AP/AR and subcontractor billing
• Addressed human resources issues
• Mentored stall and assisted every department with daily operations
• Oversaw budget and revenue to assure all expenses were consistent with plan. Ensured

revenue goal was met or exceeded

PresidenUFranchise Owner, Super Shuttle (Orange County, CA)
~A 1994 to i 998

•Oversaw the daily operation of 100-vehicle service which included airport vans and contract
buses with revenue in excess of 513 million

•Directed and oversaw all facets of the operation, including accounting, maintenance, and
~~ administrative functions

Managed a staff of 300, including drivers, reservationists, dispatchers, mechanics, and
• administrative staff

General Manager, Super Shuttle (Los Angeles, CA)
1997 to 1994

• Managed daily operation of a 240-vehicle fleet which provided shuttle services to the Los
Angeles International Airport, Orange County Airport, Burbank Airport and Ontario, CA
Airport
Oversaw all operations, maintenance, sales and administrative functions

• .h~1V TRANSPORTATION, INC IFO= 2017-PA002 ~ ~
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Managed a team of more than 600 drivers and 100 reservationists and dispatchers

AccountanUPayroll, Super Shuttle International (Los Angeles, CA)
1986 fo 799i

Managed in-house payroll for all Super Shuttle cities, including weekly payroll, time card
management, cashiering, W-2s and payroll taxes

• Managed payroll department staff
• •Assisted controller with budgets, Monthly P&L, cost analysis and year-end audits

Accountant, 24-Hour Airport Express (La Habra, CA)
1986 to 199Y

Accountant/Driver, 24-Hour Airport Express (La Habra, CA)
1982 to 1984

Education and Training

Cal State University Fullerton
' ~ Bachelor of Arts —Business Administration

Educational Institution
• •Achievement

Professional Affiliations &Awards

• Orange County Tourism Council
1997 to 2008

•Board of Directors

~~ Super Shuttle International, Inc.
i 998 to 2003

• •Board of Directors

t44V rR.4N5PORTA?ION, ;NG.• (FBd 2G17-PAOQ2 12
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3. Bidder's Maintenance Manager -

Martin Camargo
Mr. Martin Camargo has worked as MV's maintenance manager in
Paramount, Calif. since 2001. Martin is a skilled supervisor with
nearly three decades of experience. He ensures that the vehicles
for the 10 contracts operated from Paramount are carefully
maintained and ready for service daily.

Martin also manages maintenance functions for MV's West Covina
f location. For this project, he supervises the lead technician and

visits the location several times weekly to review paperwork and the
success of the overall maintenance program.

When Martin arrives at the Paramount shop each morning, he reviews all preventive
maintenance schedules and work orders, and orders parts if necessary. The evening
maintenance team provides him with written communication regarding requirements for
the shop for the following day, and he ensures that technicians and vehicle service
workers have the items needed to properly care for each service's fleet. Using the
Trapeze Enterprise Asset Management software, he handles all warranty issues and
runs client reports.

Martin currently oversees the following alternative fuel vehicles:

• Five (5) 2010 Chevy 4500 propane fueled vehicles

• Three (3) 2016 Ford F550 CNG fueled vehicles

~A Martin works closely with his team, and in addition to online training provided through
MV, he looks for opportunities throughout the work day to use as times for training. He
also ensures that his team fully understands their tasks and is prepared to fulfill their

❑ respective duties by completing spot checks of service throughout the day. During his
tenure in Paramount, Mr. Camargo and his team have also transitioned into a primarily
CNG maintenance environment. MV's team of technicians has completed CNG-specific
training.

Martin started his maintenance career in 1990 as a mechanic for Laidlaw Transit
Services in Los Angeles, and moved into the role of lead mechanic — a position he held

• for four years.

Martin is ASE Certified in Preventive Maintenance Inspections, Brakes, and Heating/AC,
and is certified as a MCS Qualified DOT Brake Inspector. He has completed South
Coast Air Quality Management District Training in refrigerant recovery and International
Mobile Air Conditioning Training.

' •MV TRANSPORTATION, INC.• IFB# 2017-PA002 
13



KING MEDICAL CENTER AND WILLOWBROOH SHUTTLE SERVICES
COUNTY OF LOS ANGELES

Mr. Camargo exceeds the County's requirements of minimum three years of experience
in providing same or similar fixed route service to government or social service agency
using alternative fueled, cutaway buses, transit buses of 25 feet or longer transit buses.

In addition to the Willowbrook Dial-A-Ride service, Martin is responsible for the
maintenance activities for the following protects:
'.-

Athens and Lennox Shuttle Services County of Los Angeles
DowneyLink Fixed Route City of Downey
Lynwood Trolley Services City of Lynwood
Avocado Heights, Bassett, W & E County of Los Angeles
Valinda Shuttle Services
Compton Renaissance Transit City of Compton
System

Florence-Firestone/N/alnut Park & County of Los Angeles
Baldwin Hills Shuttle Services
Lawndale Beat Fixed Route City of Lawndale
Transportation Services

Willowbrook DAR Shuttle County of Los Angeles
Norwalk Transit System (NTS) City of Norwalk
Advance Reservation Dial-A-Ride
(DAR) Subscription

Fixed Route Shuttle &DAR Services City of West Covina
for the City of West Covina

~A
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~~
s ~

~ ~ ~
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Work Experience

Maintenance Manager, MV Transportation, Inc. (Paramount, CA)
August 2001 to Present

Manage facility and 57 vehicle fleet 12 of which use CNG and 24 propane fuel
• Oversee eight (8) maintenance staff members working two (2) shifts

Monitor quality assurance of all shop employee work, including 10% re-rack program
Diagnose engine and drivability issues

• Manage labor scheduling and planning in shop, improved mechanic productivity, and
efficiency

• Ensure proper maintenance and care of on board technology including MDTs, DriveCam,
radio systems, and security camera systems

•Administer Trapeze EAM maintenance management software program to maintain true
costing and accurate records

• Maintain preventive maintenance program at 100% PMI on-time performance
• Instill safety culture throughout shop

• Ensure proper vehicle maintenance files
•Analyze repair and road failure data to solve root cause

Coordinate on site vendor training and promotes ASE training program for all technicians
Coordinate with operations to ensure proper quantity of vehicles for pull out each day

•Supervise cleaning of fleet to exceed expectations of contract
• Successfully passed alI administered local, State, and Federal inspections

Maintenance Manager, R & D Transportation (Los Angeles, CA}
1999 to August 2007

• •Oversaw all aspects of maintenance
Responsible for staff classroom and hands-on training

• Supervised hiring, maintenance schedules, and shifts
• Managed all work orders

~~ ~ Controlled parts inventory

Lead Mechanic, Laidiaw Transit Services (Paramount, CA)
1995 to 1999

• Performed the most difficult repair tasks
• Served as a shift leader when required

Mechanic, Laidlaw Transit Services (Los Angeles, CA)
1990 to 1995
• Perforrned all repairs as needed

• Certifications
Training and Examination Required by SCAQMD for Refrigerant Training in CFC-12 for
Refrigerant Recycling and Service Procedures
Training in A-12 for Refrigerant Recycling and Service Procedures

• P~iV ?RANSPO RTATiON, INC.• IF6.' ?bt?-PA6G? ~ 6
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• Completed Trans/Air Factory Maintenance and Service Course
• Completed Cummins Engine Workshop
• Completed InSite 5-3 Diagnostics Requirements
• Certificate for Completion of Caterpillar Engine Training

• ~ Certificate of Achievement for Fleet Electrical System
• Certificate of Completion of Life Training Seminar for Braun Mobility Products
• Certificate of Completion of Operation and Maintenance of Braun Wheelchair Lifts
• Certificate of Completion of Training of Mirage F9A, F9B Eclips Wheelchair Lifts
• Certificate of Completion of Training of S-Series Wheelchair Lifts

• Certificate of Completion of Step-Life Service Seminar
• Certification of Qualified D.O.T. Brake Inspector
•Certified in the Operation and Maintenance of Amerex Vehicle Fire Suppression Systems
• Certified in the Operation, Maintenance, and Repair of Amerex Modular Vehicle Fire

Suppression
• Certificate of Achievement of the Truflex/PANG Tire Repair Seminar

Certificate of Completion of Wheel End -Installation
• Certificate of Completion of Commercial Bus Maintenance Workshop

~i4
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PW-8.1 (SUPPLEMENTAL) LIST OF CONTRACTORS
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FORM PW-2.1

SCHEDULE OF PRICES
FOR

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES (2017-PA002)

The undersigned Proposer offers to perform the work described in the Invitation for Bids (IFB) for the
following price(s). The Proposers rates) (hourly, monthly, etc.) shall include all administrative costs, labor
supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated otherwise in the
RFP. It is understood and agreed that where quantltles, if any, are set forth in the Schedule of Prices,
they are only estimates, and the unit prices quoted, if any will apply to the actual quantities, whatever
they may be.

Item Description Hourly Rate
Estimated
Annual
HoufS

gnnuai Price
(Hourty Rate x Estlmated

Annual Hours)
~ Rate for County-Owned

Service Vehicle
~ 42.16 !Hour 11,200 $ 472,192.00

Z Rate for Contractor-Provided

Service Vehicle
~ 

47.11 /Hour 2,800 $ 131,908.00

ESTIMATED TOTAL ANNUAL HOURS 14,000

$ soa,~oo.00TOTAL ANNUAL PROPOSED PRICE

LEGPL NAME Of PROPOSER

MV Transportation, Inc.
SiGNANRE OF PEft50N At1THORIZE~ TO SUBMIT PROPOSAL

Amy Barry
TITLE OF AUTHORIZED PERSON pq~

Assistant Secreta February 6, 2017

is estimated that CoNractor-Provided vehicle may be needed in place of County-provided vehicle for 20 % of the total annual hours



FORM PW-2.2
Option Year 1

SCHEDULE OF PRICES
FOR

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES (2017-PA002~

The undersigned Proposer offers to pertorm the work described in the InviWtfon for Bids (IFB) for the
following prices). The Proposers rates) (hourly, monthly, etc.) shall include all administrative costs, labor
supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated otherwise in the
RFP. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices,
they are only estimates, and the unit prices quoted, if any will apply to the actual quantities, whatever
they may be.

Item Descriptlon Hourty Rate
Estimated
Mnual
HoufS

Annual Price
(Hourly Rate x Estimated

Annual Hours)
~ Rate for County-Owned

Service Vehicle
$ 44.31 /Hour 11,200 $ 496,272.00

z Rate for Contractor-Provided
Service Vehicle

$ 4g_Z7 /Hour 2,800 $ 137,956.00

ESTIMATED TOTAL ANNUAL HOURS 14,000

TOTAL ANNUAL PROPOSED PRICE $ 634,228.00

LEGAL NAME OF PROPOSER

h1V Transpormtion, Inc.
SIGNATURE OF PERSON AUtHOftIZED TO SVBMiT PFOPWAL

Amy Barry
TITLE OF AUTHORIZES PERSON OFTE

Assistant Secreta , February 6, 2017

'lt is estimated that Contractor-Provided vehicle may be needed in plate o1 Gounty-provided vehicle for 20% of the total annual hours



FORM PW-2.3
Option Year 2

SCHEDULE OF PRICES
FOR

KING MEDICAL CENTER AND WILLOWBROOK SHUI"TLE SERVICES (2017-PA002)

The undersigned Proposer offers to pertorm the work described in the Invitation for Bids (IFB) for the
following price(s). The Proposers rates) (hourly, monthly, etc.) shall include all admfnistretive costs, labor
supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated otherwise in the
RFP. It is understood and agreed that where quantities, if any, are set forth In the Schedule of Prices,
they are only estimates, and the unit prices quoted, if any will apply to the actual quantities, whatever
they may be.

Item Description Hourly Rate
Estimated
AfIf1Ue1

HOUfS

Hrmual Price
(Houfiy Rate x Estlmated

Mnual Hours)
1 Rate for County-Owned

Service Vehicle
~ 46.60 /Hour 11,200 $ 521,920.00

z Rate for Contractor-Provided
Service Vehicle

$ 
51.61 /Hour 2,800 ~ 144,508.00

ESTIMATED TOTAL ANNUAL HOURS 14,000

TOTAL ANNUAL PROPOSED PRICE $ 666,428.00

LEGnL NAME OF PROPOSER

MV Transportation, 1 c.
SiGNAiLRE OF PERSON AUTHOftiZEO TO SUBMR PROPOSAL

Amy Barry
rmE aF auTnoaizeo vEAson once

Assistant Secretary February° 6, 20 V

is estimated that Conirador-Provided vehicle may be needed in place of County-provided vehicle for 20 % of the total annual hours



FORM PW-2.4
Option Year3

F3~P.1~111~~i7 ~~:7I~
FOR

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES (2017-PA002)

The undersigned Proposer offers to pertorm the work described in the Invitation for Bids (IFB) for the
following prices). The Proposers rates) (hourly, monthly, etc.) shall include all administretive costs, labor
supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated otherwise in the
RFP. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices,
they are only estimates, and the unit prices quoted, if any will apply to the actual quantities, whatever
they may be.

Item Description Hourly Rate
Estimated
Annual
HOUfS

q~nual Price
(Haurty Ratek Esttmated

Annual Hours)
~ Rate for County-Owned

Service Vehicle
~ 48.47 /Hour 11,200 $ 542,864.00

2 Rate or Contractor-Provided
Service Vehicle

$ 
50.21 /Hour 2,800 $ 140,588.00

ESTIMATED TOTAL ANNUAL HOURS 14,000

TOTAL ANNUAL PROPOSED PRICE ~ 683,452.00

l EGr1L NFME OF PROPOSER

MV Transportation, Inc.

SIGNATURE OF PERSON AUTHORIZED TO SUBMfT Pq OPOSAI

Am}' Barry
TITLE OF AUTHORIZED PERSON DFTE

Assistant Secreta - February 6, 3017

'it is estimated that Contractor-Provided vehicle may be needed in place of County-provided vehicle for 20 % of the total annual hours



FORM PW-2.5
Option Year 4

SCHEDULE OF PRICES
FOR

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES (2017-PA002)

The undersigned Proposer offers to pertorm the work described (n the Invitation for Bids (IFB) for the
following prices). The Proposers rates) (hourly, monthly, etc.) shall include all administrative costs, labor
supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated otherwise in the
RFP. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices,
they are only estimates, and the unit prices quoted, if any will apply to the actual quantities, whatever
they may be.

Item Description Hourly Rate
Estimated
Mnual
Hours

Annual Price
(Hourly Rata x Estlmated

Mnual Hours)
~ Rate for County-Owned

Service Vehicle
$ 50.39 /Hour 11,200 ~ 564,368.00

Z Rate for Contractor-Provided
Service Vehicle

$ 
51.05 /Hour 2,800 $ 142,940.00

ESTIMATED TOTAL ANNUAL HOURS 14,000

TOTAL ANNUAL PROPOSED PRICE $ 707,308.00

LEGAL NAME OF PROPOSER

~7V Transportatio .Inc.
SiGNATUftE OF PERSON AUTHORIZED TO SUBMIT PROPOS

Amy Barr}'
TmE of aurnaa~o aeRson one

Assistant Secreta ' Febmary 6, 20U

is estimated that Contractor-Provided vehicle may be needed in place of County-provided vehicle for 20°/ of the total annual hours



FORM PW-2.6

SCHEDULE OF PRICES
FOR

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES (2017-PA002)

The undersigned Proposer offers to petfiorm the work described in the Invitation for Bids (IFB) for the
following price(s). The Proposers rates) (hourly, monthly, etc.) shall include all administrative costs, labor
supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated otherwise in the
RFP. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices,
they are only estimates, and the unit prices quoted, if any will apply to the actual quantities, whatever
they may be.

NOTE: Bidder must provide pricing for ALL contract terms including the 5th term. Any submitted bid
that does not include pricing for all terms may be rejected at the sole discretion of the County.

it is the responsibility of the Bidder to calculate the Bid price to take into consideration a possible
escalation of wages, materials, and other costs during the Contract period. The Board, County, Public
Works, District(sj, or Director make no representations regarding future costs or the rate of wages that
may become necessary to pay employees of the Contractor for the work performed during the Contract
period.

Item TERMS ~1NUNt. PRICE FOR
EACH TERM

~ KING MEDICAL CETER AND WILLOWBROOK SHUTTLE SERVICES -INITIAL
TERM

~ 
604,100.00

z KING MEDICAL CETER AND WILLOWBROOK SHUTTLE SERVICES -
OPTION YEAR 1

c~ 634,228.00

3 KING MEDICAL CETER AND WILLOWBROOK SHUTTLE SERVICES -
OPTION YEAR 2

~ 666,428.00

4 KING MEDICAL CETER AND WILLOWBROOK SHUTTLE SERVICES -
OPTION YEAR 3

y 683,452.00

5 KING MEDICAL CETER AND WILLOWBROOK SHUTTLE SERVICES -
OPTION YEAR 4

$ 707,308.00

TOTAL ANNUAL PROPOSED PRICE ~ 3,295,516.06

AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 5 (TOTAL
PRICE FOR YEARS 1 THROUGH 5 a 5 YEARS

~ 659,10320

:.Ecn~ nFrn~ cF FROFesea
i

't~IV Transportation, inc.
SIGN ~ E O PERSON ~TNORLE~ TO SllHMiT Pnv^POSAL

Amy Sarry

TITLE ~. RiZ PERSON

Assistant Secretary

once ware c~N.~wcroesuceNse wun+aea ~sceHse lv~
February 6, 2017 NfA NIA

PRGFQSERS ApORE55

2?I i N. Haskell Avenue, Suite 1506, LB-2, Dallas TX 71204

PHCNE FHCSM!iE c.M?IL

211.662.0499 97239L4?50 jus[in.pate@mvtransitcom



FORM PW-8.1
(SUPPLEMENTAL)

LIST OF SUBCONTRACTORS
roposer is required to complete the following. Any Subcontractors listed must be properly licensed under

the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

~ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number Address

Specific Description of
Subcontract Service

1 of 2
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I~/~
FORM PW-9.1

UPPLEMENTALI

I. INSTRUCTIONS: Businesses requesting preference consideration must complete and return this
form for proper consideration of the proposal. Businesses may request consideration for one or
more preference programs. Check all certifications that apply.'

MEET ALL OF THE REQUIREMENTS AND REQUEST THIS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAMS) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

❑ Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year; or

O Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee
sizes that meet the State's Department of General Services requirements; and

❑ Certified as a LSBE by the DCBA.

❑ Request for Social Enterprise (SE) Program Preference

❑ A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human
justice services; and

❑ Certified as a SE business by the DCBA.

❑ Certified by the State of California, or

❑ Certified by U.S. Department of Veterans Affairs as a DVBE; or

Cl Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the
criteria set forth by: the State of California as a DVBE or is verified as aservice-disabled
veteran-owned small business by the Veterans Administration: and

D Certified as a DVBE by the DCBA.

'BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

D DCBA certification is attached.

Name of Firm County Webven No.

Print Name: Title:

Signature:

Reviewer's Si nature A roved

Date:

Disa roved Date

1 of 2



FORM PW-9.1

(SUPPLEMENTAL)

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the nr000sal.

FIRM NAME: MV Transportation, Inc.

My County (WebVen) Vendor Number: 1 1124801

FIRMIORGANIZATIONZNFORMATION: The information requested below is far statistical purposes only. On final analysis and consideration
award, contractor(vendor wih be selec(ed without regard to race;ethnicity, color, religion, sex, national origin, age, sexual orientation, or
disability,

Business Structure: ❑Sole Proprietorship ❑ Partnerships ~ Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify}:

Total Number of Employees (including owners}: 19,66? (2015 Efi0-1)

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Race/Ethnic Com sition
p°

Q~'~+ners/Partners/
Associate Partners r

Managers Staff

Male Female Male' Female 'Male Female

Black/African American

HispaniclLatino Please see ttadled E player Infor ation Rep rt.

Asian or Pacific Islander

American Indian

Filipino

White

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (°'o} how ownership of the firm is distributed.

BlacklAfrican
American

Hispanic/ Latino Asian or Pacific
islander American fndian Filipino White

Men °/a o °
thers 293 /o (~v

o
one in this $o

o
i owns less l~fta

a
1%individual

~ °lo`~8~9
Women 21.8 °/b °lo °10 °!o °lo

IV. CERTIFICATION AS MINORITY WOMEN DISADVANTAGED AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency.. complete the
following and attach a coot/ of your proof of certification. (Use back of form, if necessary.)

A enc Name Minori Women Disadvanta ed Disabled Veteran F~c iration Date

NlA

V. Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with
this proposal are made, the proposal may be rejected. The evaluation and determination in this area shall be at the Director's sole
judgment and hislherjudgment shop be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECL.

Amy Barry

Rev

Assistant Secretary ~ February 3, 2017

ZOfZ
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FORM PW-17.1
(SUPPLEMENTAL)

ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION
____~

Company Name: , ~7M~ TransportaCion, Inc. i

,I Company Address: z71 r N Haskell Avenue, Suite 1500, LB-2 ~I
~--- _ ~i _ ~_ _
I City: ; S~ ~ ~ Zip Code: _ iI Dallas ~ TX ~ 15204

Tlephone Number: ~ Email Address. ~ ~ ~ ~ ~~~I 214.662.0499 ~ justin.pate@mvtransitcom ~
F—~- — - ----- —-j
I Solicitation/Contract for _ King Medical Center and Willowbrook Shuttle Services
L '~.. ~..~ _..__ _~....~_ _._._-__ ..-- _J

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by
establishing a zero tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a County
contract.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.00, Compliance with
aunty's Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees that

proposer or a member of his staff performing work under the proposed Contract will be in
compliance. Proposer further acknowledges that noncompliance with the County's Zero Tolerance
Human Trafficking Policy may result in rejection of any proposal, or cancellation of any resultant
Contract, at the sole judgment of the County.

declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that I am authorized to represent this company.



FORM PW-18.1 (Supplemental)

BIDDER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE IFB FOR
KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES

(2017-PA002)

BIDDER MUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this form is subject to verification.

Completing this form by itself without including a detailed narrative/resume in your Bid Submission to supportthe minimum mandatory requirements of this IFB, any inconsistencies or inaccuracy in the informationprovided on this form, and/or your Bid Submission, may subject your Bid Submission to disqualification or otheractions, at the sole discretion of the County.

At the time of Bid Submission, Bidder must meet the following minimum requirements:

Bidder must have the following minimum number of years of experience using the listed vehiclesto provide the same or similar type of fixed route services for governmental or social servicesagency(ies):

Three years of experience with alternative fueled vehicles either compressed naturalgas-powered or propane-powered, 25 feet or longer cutaway buses and/or transit buses.
Subcontracting is not allowed to meet this requirement.

~ Yes. Bidder meets the experience requirement stated above. (In addition to responding
on this form, please provide a detailed narrative in your bid to support this minimum
mandatory requirement).

i
-- ---~-----i-____~____.~_~__.-- --~_~ ___~.~_~~~

Please refer to pages 3-7 in the attad~ed document entitled "AdditionalC Name of Service ( Information" and attached list of contracts. ~
---r-- -.____~_ _._~_ _____ _ _

Number of Years of i
~; Experience Providing y

~Above Service__ _— -- ----- — ----~_.~~__~~ _-- ----- ----i
Make of Vehicle i,

Model of Vehicle
~ __ _ ~ _

~ S lezi Length of Vehicle j 
- 
—"_~__~_ ___W____ _~ _~__

I ( I~_ —_-wt—~ _ ~______~ ~

Fuel Type i j
L_ _ ~ _ d_ ____ `~
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FORM PW-18.1 (Supplemental)

lescription of
ServiceslExperience

Please provide a detailed narrative of
Bidder's experience in your Invitation
for Bids to validate this minimum
mandatory requirement.

❑ No. Bidder does not meet the experience requirement stated above.

2. Bidder's Project Manager must have the following minimum number of years of experience
managing the same or similar type of fixed route services for governmental or social service
agency(ies} using the listed vehicles:

Three years of experience with alternative fueled vehicles either compressed natural
gas-powered or propane-powered, 25 feet or longer cutaway buses and/or transit buses.
Subcontracting is not allowed to meet this service.

0 Yes. Bidder's Project Manager does meet the experience requirement stated above. (In
addition to responding on this form, please provide a detailed narrative in your bid to
support this minimum mandatory requirement}.

--- —r— -- ---- -------;
i

Name of Employee ~ Stephe❑ Altan~ ~~

~ Number of Years of ~—~ Please refer to pages 5-12 in the atCached document entitledExperience Providing ' "Additional Information" ~Above Service

Make of Vehicle ~ ~
i

-- — i ~ _ ~ ~ -- - — --I

Model of Vehicle

--I-~ 
_____~

~ize/Length of Vehicle ~ I
i

i

IFuel Type j
l ~ I

Page 2 of 7



FORM PW-18.1 (Supplemental)

lescription of
Services/Experience

Please provide a detailed narrative to
support the number of years and
description of service to validate this
minimum mandatory requirement.

❑ No. Bidder's Project Manager does not meet the experience requirement stated above.

3. Bidder or its subcontractor's Maintenance Manager must have the following minimum number of
years of experience maintaining a similar fleet of transit vehicles:

Three years of experience with alternative fueled vehicles either compressed natural
gas-powered orpropane-powered, 25 feet or longer cutaway buses and/or transit buses.

~ Yes. Bidder or its subcontractor's Maintenance Manager does meet the experience
requirement stated above. (In addition to responding on this form, please provide a
detailed narrative in your bid to support this minimum mandatory requirement).

iJame of Employee ~ Name: Martin Camargo

Proposer X /Subcontractor (check one)

Number of Years of ~ ~ --
Expet'ienCe Providing Please refer to pages 13-17 in the aCtached docume»t entitled

Above SeNiCe ~ "Additional Information"

Make of Vehicle Serviced

Model of Vehicle Serviced

Size/Length of Vehicle
Serviced

Fuel Type of Vehicle
Serviced
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FORM PW-18.1 (Supplemental)

'~escription of
.ervices/Experience

Please provide a detailed narrative to
support the number of years and
description of service to validate this
minimum mandatory requirement.

❑ No. Bidder or its subcontractor's Maintenance Manager does not meet the experience
requirement as stated above.

4. Bidder must provide copies of all "Satisfactory" California Highway Patrol (CHP) Safety
Compliance Inspections (or passed all reinspections} of the Bidder's maintenance facilities or
terminals to be used for the proposed contract for the prior three 13-month inspections
(California Vehicle Code 34501 [c]). If the bidder has not performed services in California, the
bidder must provide copies of a similar vehicle, maintenance facilities or terminals inspection
for the prior three years by a governmental agency.

~ Yes. Bidder does meet the minimum mandatory requirement stated above and has
received a "Satisfactory" rating on the CHP's Safety Compliance Inspections (or
passed all reinspections) of the Bidder's maintenance facilities or terminals to be used
for the proposed contract for the prior three 13-month inspections. please see attached.

❑ Bidder has received an "Unsatisfactory" rating on the CHP's Safety Compliance
Inspections of the Bidder's maintenance facilities or terminals to be used for the
proposed contract for the prior three 13-month inspections, however, has remedied the
problem by means of receiving a "Conditional" or "Satisfactory" rating within the
CHP's 120-day reinspection period and/or received a "Conditional" rating and upgraded
to a "Satisfactory" rating within the CHP's 180-day reinspection period as evidenced
by the CHP Safety CompBiance Inspection reports attached to bid.

❑ Bidder has not performed services in California; the bidder has provided copies of a
similar vehicle, maintenance facilities or terminals inspection for the prior three years by
a governmental agency

❑ No. Bidder does not meet the minimum mandatory requirement stated above. Bidder
has received an "Unsatisfactory" rating and did not upgrade the rating to a
"Conditional" or "Satisfactory" within the CHP's 120-day reinspection periods and/or
received a "Conditional" rating and did not upgrade the rating to "Satisfactory" within
the CHP 180-day reinspection period, whether on the initial inspection or the CHP
reinspection, the Bidder will have failed this criteria.

5. Bidder must meet or exceed the service vehicle requirements as set forth in Exhibit I,
Contractor-Provided Service Vehicle Requirements. If the Bidder does not meet the service
vehicles) requirement at the time of submission, but fully intends to comply if awarded the
contract, the Bidder must provide an affirmative statement that upon start of the contract, the
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{ US DOT ~- ~g~at. MV PUBLIC ?~P.NSPJRT.cTiCFf !NG ~ ~--
j ?205'59 ~ n.,a~t:.,.. rnrzni•

MG19AX #: State #: 1205?59 Federal Tax Its: "? °~?i;53o"? ;El~"~t

view Type: [ion-ra?abie Revie=x -Social Study

,...ape: ?e:~~:ina' lo~atian of Review/Audit: Cemcany iaci~i^y r 'the 3,i. S.

Carrier: NIA Nan-Htvi ~Btrsiness: ~r„~er,'i~n

Shipper: N.'~ ~'Vr`A Gross Revenge: for year eoding~
Cargo Tank: N,q

59iC " ~~NTP.nL FXP~~SSbV.4Y SJi a E 71^~
'~' ALL'S. TX ?~"uc^.

Contact Name: Lena Pa :a-:
I, Phane numbers: ~1} 9'=-351-4cOC~ (~, Fax
E-Mail Address:

;ompany R4a3t~ng Address:

_ Qwnec~ Term Leased Trip Leasec
b,1(nf0as_ 1~-- _.

F _~ ._..~ ,~ ~ ..._ ~i ~ ` ;0

Dc~s ~aFrieriraospar~ piacardable quantifies ~r N~ % ,,.

Is an HM Fetmii required % a< -.

unver mtormati~n ~

frter i~€ra r Average trip leased d~;versimo;~fh;
< 100 Mi{e~: ~. Tara[ ~rf~~:~rs: ~~

>= 400 Riides CDL Drivflts. w~

Territory. C



ME/ PUBLIC TRANSPdR7AT10N iNC -Terminal I o~a~-t~ C~i=

Part A

Ql1Cv ~ INNS 'E9a'f~l7i~ t is ~cj, ~~i,i13Y we CI.'c'CiEC i^v fh2 CuUit~.~rt"., Li.V'.SiO<<
tvloic- Ca,^, ier Sates ~ Unii at

437 Vorth Vermcnt Ar=_
l cs Angeles, CA 9fifiG~4

This TERMINAL REV{EW deals only with safety compliance of this ferminal.

PGrson(sy Interviewed

Names ='a Pa~e~ ,

Name:
Title: ~~~__ ~=,c,-_ d,r~r.a

Tif[e:

,, n,~v~_ -~~..
ova ~ x,Tt ^Y

u~~=



MV PUBL[C Tf2AIJSPORTAT(ON INC -Terminal
EJ.S. COT=_ !2Qa?b9 ji8i2 =r: 1Z+J ~—.' j'3 f s +'7f 'l'1'; :.

Part B Violations

aafety Fitness Rating Inforrnation:
Total Mites Operated
Recorda6(e Accidents

OdS VeFicle gCR}:
3JG.00~ ~ Num6er of Vehicle knspected (E~R}: t4
0 j OOS Vehicle (MCMIS): 0

~ Number of Vehicles lnspesied (MCM{S}:

Your proposed safety rating is
c

This Review i~ not Rated,

~,zo,~ ~ -~~~ A~~ ~~~e ~ °~ ~ '6 fl~ll ~i fill Ill ~~
NY4'XT~ASQ~PL4,~



MV PUBLIC TRANSPORTATION INC -Terminal Rev~esv t7aie.
v.CSC m-.. ICG~7 v.~".~ V ~°tZO~Lll~S

ParE B Requirements endior Recomrnendatians

i.0 ~e.t r~(~Gt7~C !~Il2f.~a( iEV'c NS be VnJr C~~~r~ ~,,:clfi:Ce f` ".:OJ~.`S Ot SEN(CE CQ!iTfG!, (irclf t2(18,iCc. ?~C .',E':i
8.9H"JS5/;?DO(~EOQ. fF~f^~:ty. 2!i~ 0[C8 o~r~'I ra.clTES I~ E(1SG~@ Cyr t'1Jg~ 70fnp1;8~1GB iiri.r (tic' ̂ ~'~~; ;~^?:.

2. ~0?cl,^i ': CC~rV CL ccC,^ '7;"iVef:= ,a•i.'jn,~ fcCOM1~ 8~C i c`P2W t 2~~U21i j.

~. ~fU~'a' ~flj i. i ~cYc ~Of"~'a'^sue. U":5=( ~I~a. n.:a {uU' _; r~.~^' ̂ "0~2 t(l8n cne s~~:e. Er~urc Ci'.?i H~~ G~~[L'B~s !18` c
Oi,~j~ O~c' CU~i2'1'. ~r~. ?^~[ i5 ̂ Ot U~d~i S.sSr~"'a:.:r' _ ~_ ::C2:i0f'. _(: ~!''~+~! 3 ̂tUSt BiS~ "2r`fC^ t"c .,0 i_Ci C;~SS C.
`f2hICl2 ~tiV@G 8~~ hc~ic 8^v~ilCc~J~2 c'OQfScT_.~i.. v, dOti``IB: t. :.IB. _, rc~8or i~G". '?^. .~-~: _ ~ ,. ,.. ^~~~~..._.._

__._ _. _... _ ::!'~ _Lcf.`i a v.. .. ~ ., ci ~..ry IC : ia._rm „~i~. i."".. v... ...i~ 2 ~~ ...~
?itc c~ :,y~i•'=CJ G .. ~('i r_~'. EtOC f"' .uf.~~ .. ~ a -.;gin t' r . !'.'..-~_,

7. _." _ C''", : ' _. _ vc" _ _ ~ i G_-'.'_ _. CJ^j Si3~ '_a'~GC ~„ ,.., ..._ ~,. _ .' 3"G _ ._ ..,.. . _ _.....,:;i-2"`.::.

~. _ ~ .8:._,N.,. 8 v C. W. .. , ... .... .s.,_ .. ~ _ ,. „ ~ C 2 =i9y t v ,,,f '2,.O P~,:. u _ _.. _ _ _ _
'7c,c.~ _ .' ~~ a ~@ K~": ~r ~c u~" ~ ~t F"'« s a _,._ .v. _ S.: '~~ 6..._ ., ~., "' _. _ "_ _. ~ ~_ e-

86C _ ~... r a.~c:.".' ~ _ r u:S~"

~. R_ e.; N~ ~~ yo:, ~cvers .,~ _L cal; ,~r; „v__ _~ _ _- ,~ ,~~ acs -r '~s~e~*.'cns. ~~_ _ . _. ~u
"~c'.Ct_.~G.'~.~ .. _~~"`iBr,. - _?.E:('~7 ,.,,'8 -':3 _,CN _ ._... G'aL ~.: __., ~ _ .. ~c .. _ _. ~_.
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~__ i ~~~bE i^6 ~^~" ~, :-~ 86U58 C,( m15L52.
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I MV PUBLIC TRANSPORTATION INC -Terminal Raview Dare:
U.S DOT~f: 120579 S?2Ic'~# b20~?5~ 1112012G1~

Part C

Reason for Review: Othar initial Bus T<_r
Planned Action' Compifance hdoritorirg

Parts Reviewed Certification'
325 382 3&3 387 39C 391 39Y 393 395 39E 397 39A 399 171 172 17~ "" 178 180

Prior Reviews Prior Prosecutions Reason not Rated: Sc=- ai .;:,~ j~

Unsat~Unfif Information
Is tfie motor carrier of passengers subJect to the safety fitness
procedures contained in 49 CSR part 385 subpart A, fiND does it
transport passengers in a commercial motor vehicle? _; - ;,-,;: ~ _-_~
Does carrier transport placardable quantities of ha>ardous materiais7
Unsat/Unfit rule: ,. -_;,,~~

Corporate Contact: L~-a ==_-e-. Specie! Study Informa~ion
Corporate Contact Title: vp>_r~icns d1~r~ag~-

Remarks:

mica; hie^~ Fd`; ~_ i ~a~~~pera ion Icc - -_'_'
Tai ~iCIZ~P,~CF~c' __' '_ -_'-c9>3. r5 %/c _fBT~2':" _ _ -_ i _."

_ i_

J'J i'.,i-~2i;iC8 ~J~I7iCIE5~

i3 (~'r,~ ?~3~(:l - Tr,E VBfl.CBS IISi?C .iB~OW f18Y'2 DC-u(1 F~BCEd ~1 U!-+:'-S@n.'!C6 ~`~~CQ ~^i5 ~ ̂ l ". a. i o,._~..;I~". X250
>2hICl0: l"8f t'c fBiu?icL'' CO hlgiiWa`J 5210E OO~y' ~f?c' pI0(.2f 2C~c'.r ~ T ̀ R~ Dom[-Of Scf'~'CE ~di~-0 ̂,i5~.
Tyee Sus Lic ?a =h.? 5r= n=•e:t Exhacs` ~a~

~ c ti-.,c ~~ ̂̂ —.', h~ i.~,~il ~T r,,i ~.~J.

CR': =~ R=~OR'~S ViO~A ~ iONS:
3es Pert B.

HOUftS OF SERVi~==`J~~~~L.',TiONS-
See dart B

Upload Authorized: Yes Nc

Authorized by; Dat=_:

Uploaded: Yes Nc Failure Code:

Verified by: Date;

t~,70; 2C'S it55 CA A.F~ oa,e1c%1 A ~~~~~~~~~~~~~~~~~~~~~ Capri 5.83.3



DRNEFi~VEHICLE EXAMINATION REPORT ^SP~~,T 'i.0 86

'~y California Highway Patrol.
411 hiarth C~~tral Avenue #4i0

Repoli Rlum6er. r,0~9~30~ ~ ,
Inspect~an Date: ~ ~i N20~1-

Glenda6e. GA 91263 Start: B- ~ ~ r+hA P~ End: R48 AFt~ PD

Phone: (323} 641-9557 inspection Level• V - Te; mina's !nspec:ion

Internationally Accredited Agency GHP4D7F343A

~

HM Inspection Type: Nor:e

—hkV PUBLIC ?RAl~JSPOPTATION FNG Driver:
;91u NCENTRAL EXPt cSS~.NAY SUITE i~~5 License#: Sfafe:

;LLA~ TX. -b2~X Date of Birth:

USDOT: i2':b?r~ Phone;: (°isi3~1-?6~0 CoDriver:

MCiMX~: c-~=°~= Fad': 7`2;'0-~-3=?c License: SEata:

Stait~: "o~4~5i Da.e of 6irFh:

Location: PA~A~viflU`tT htiiepast: Shipp~r~ nl=.

Highway: Origin: N A Bii4 of [.a~;nn:

County: L~7S =.FiGc==~ Destination: Nr-. ~ar~o,

VEH'sCLE IDEhTfFICATI~"a

~~
^vr.

_ ___ ~ —
BRAK~~.D~3~STt#c~Tc

"K. _.- ~ _
aig-:-

LE-

V4~LATIf3N~ ̀ ~ _.._ _ c=s..t _ ~;

Ha>_~iat. ~_ ~ .._.-. ~ Fa~a=i i~argaTark:

Special ~n~c~s: ̀i ~~ _ ~c s_

gate Infiormation:
.,,~ -

`C-3' c8i .~~.. .=`?=~ JdC r'~S ~ c ..._ ...~...., 
t... r~J '.

uc' ~j c' ~ ~~... _,_., _~c ~.: _ 
_

Raccrt P~e~ar~B'
as

;~ ;,

~F~ ~.~.v Rice^✓=,a E~, 
~~ ~~ ~~~ ~~ ~~N~~~~~~~l~~
r`c:5?59 Cfi C,^hG8~S0028

i~~



DRIVEF2?VEHECLE EXAMINATION REPORT ir;SPEC;T 1.0 8.,

~"' ~ "; California Highway Patro! Report Number CA,~89680C~2S

~` 41f North Central Avenue„~1G inspection Date: ~"t~t201c

Giendaie. CA 31203 Start; 6 ...=,"~ PC. End: ° " A,4" ~~

Phone: {323} &44-9557 Inspection Leve(, ̀,`-~e~minai i^s~.~~f,~n.

fntematianally Accredited Agency CHP4~7F13d3A

~—

HM Inspection Type: P7cr.~

~--- —'~^✓?V PU6LIC TRANS?OFTA ~ CON i`J~ Driver:

v~10 N C~NTP,Af EXFRESSY`r'-:r 5~ i E 1i45 License#: State:

p%,_! rS, TX. 7520 Oate of Birth:

USDOT: 1~^~'S° Phane:~: f°'x,391-~8_~C~ CoDriver.

MC/MX#: ca?-~_~ Fax': i"12i'~4~'e License#: State:

State: lo~,u' Daie Qf Birfh:

Location: P ;r~'vi~`v'~~ Milepost: fihipper~ P!'.~.

Highway: Origin: ;ii,-, BiII cf Ceding. °,'.~,

County ~c~'~` ^N L=~ Destinatio ~ i =,a -n _ Cargo ~t

VEHICLE lDEf~aTIFi4ATiCD~r

HRAK~ A~iJUST~TENTS

-;~~^ ~ „

~ha" _' _,. ~.,~ _ __

_YVIOLATIONS ". , _ ~- - sc ~

Special Checks: N~ tlar~ r:~ s;-.: a ~~~cks

`ate Erfiormetia~ _ _ _ __ _ -_. -- .._. '_. 
..,_ i^mac s- .- ,-: ..,_.. 

_~.c. 
_-r__.~ .. ... _~_

w,.
,. ~, ~ .~,~ a ~ .~...j..JC,, ,'.

t~.~QOR r~ G2`~u ~'v:

r'~., roc ?~

~a8~42 r_F~ vvCLv KcCE'.t .1-~
~:.1~5~f`v...

,,Y, ~ 
~._..__....



6RNER~'VEHiCLE EXAMINATION REPdftT inSP=C7 1 C ~c"

'`"` g"~ Capifomia Hig~rway Pafra! Report Number: ~ `~A~SS53QG3C

~ ,„ ~ 411 North Central Avenue; ~l10 Inspection Dafe: ~ 1 t7/2C1

Glendale, CA 91203 Start: 9. ~ ~+F! PD End: 9''~ h~~ P

Phone: {323) 644-9557 Inspection Level:':'-7a~f^:.~,a'!^scepter:

Internationally Accredited Agency CHPdO7F1343A HM Inspection Type: tJcne

Fr!'✓`PUSLICTFir;NSr~ORTAT[GFi1NC —~--Driver: — ~ ----

5~?~ "d C_N; RAL EX°RESSNr;;Y ~ "_'TE 11~~ License#: State:

~nLi r°,S. TX. ?52C6 Date of Birth;

USDOT: i2r~'S~ Phone, t~~2':39":- oJc CoDriver:

MC1W1X#: c^3"o~ Fax?z::;?~2 -~?-?~'~ License: State:

State#: "-.8840? Date of Birth:

Location: PnR.=,~~!Ou~i` Milepost: Shipper "~'.n

Highway: Origin: Nri, Bi(I of Leding:'~~.

County: !_QS A;V~E_ES [7estinaEion: ~~L~", Cargo: ~3i,',

VEHICLE iDEN?EFICfiT':OFJ
;.;: ~ 1. p,s =a" _,~ _ '?s t ~iiT~ •`!~'~ .; ,~ _,._.~, ~ i~~-4i ~...._.._

BP,~,KE ~~JUSTMENTS
-~xp - _

Ana- _ _: ~_

ViOLfiT10P~S F ~u.._- ~~ ~'is _-u_

HazMat i~~H1 -e'~ci FIa.ar~ t a. ac Tan;;

4peciaf Checks: "J~~ ~~i~ ̀ crs ~; ~~a~<s

ate Gnformatia~r:
.... ~..__. _ o..~. 

J~_ 
_..a ~f.. _ ~,. ~c lei 1. .. ~. J'~1.4 _ ..~ .,~vJ v .,i _.~.. ~ ~~ :.. ~ _-

Rte.=~ a _ a r: ~, ~ry't R:.rc;:,cr R~ 

~4~~ ~~ '.. ~~~~~~~~~~ ~~~ ~~~
4~t~G~ID`i: ~~-.

r1.. C?' '-.%~v-~6

1 ~ ~ 1?~(1 ''~C v„", ~ C,f Ate:

_: X ,-._~



DRI~RlVEHICLE EXAAhihdATION REPORT n~rc::7 L~ 88

~{ `° Calrforr~ia Highway Patra( Report Number: ~A.k~~S~v"v3'
~,~~~ ~ 41i North Central Avenue, X10 Inspection Date: ' 1 1712"5

Glendale, GA 91209 Start: 9'45 Rki PD End: ?~J:iQ hPv3 FL'
Phone: (323j 64i-9557 inspeefion Level: V -Terminal Insaec~or;
intema#ionally Accredited Agency CHP407F13d3k HM Inspection Type: None

?U'+ pUc~(C TRANSPORTATION iN,, --- p€fiver:
°t~ "t ~~ti`RAs =X!=Rcs'S'vv'A.Y S~.ii`v ?? v Licensee: State:

~A,LL,`.5 Tf.. %52~~ date of Birth:
USOOT: ?2u575~ Phane#: (5?21391-~6vG CoDriver.
AAC/RAX#: "o484ec FaxT: ;-12'~'cd-38?~ License; : Stata•
S±ate: 45H~0' Date of Sirth~
Location r~.R~P;+.CiU~i` Milepost: Shipper. ~; =.
Highway: Origin: hi - 3PP~ at Ladinc h+,:-'.
Counfy _:;5 =, ~^ _~~ pestinatian ";';_ Carga; N .~.

VEHICLE IBENTIFIGATl~~v
.iii -w;c„ ~!3~= y:~, ~:~< ~r~` ~L~ ^.~i ~=d~:.~ _,;~~~

BRAKt ^1J~TMEti?S
,.. -h~~
Y µ

^,.,-,rte:
__ ~ _ _.

_ _.___
~ta,arn' ~,rrescT3~k:

S~eciai Ch~cKs, t~; ; ~a;W '~r ~:~~~u2

"'ate fni~rr„ati~;~:
_,,._

X



DRIVERi7/EHiGLE EXAMINATiOh6 REPORT i?~rEC. ~ ? v c`

CaliParnia Highway Patro! Report Number: ~,Att~l4856a~r

~,1 41 t North Central &venue, x€410 Inspection Dafe: ~' 17t2L'15

` Glendale, CA 91203 Start: 'Q 1G Ah4 Pu End: 1 ~.4v :PA PC

Phone: (32316-9557 Inspection Level: ̀~I-Terrzir~~! ir,~p~cf!on

Internafional(y Accredited Agency CHP407F(343A NW! Inspection Type: None

fir PUBLfC TR~NSPORi.4T=`,ON (HC Driver: — ~ -

_:5'u N CctJTRAL EXPF:=SJ4."4.4`r' SUi~~ ':iY~ Licensed: State

pp~~~,~, ?Y, ;,`,~ Date of Birth:

USDOT: ?zuo-n9 Phonen: i9-23G -4e00 CoDriver.

MCIMX~:6?o40~ Faz~:!~1=r'^4-33'o License#: State:

State#: 4o~4C1 Date of Birth:

LocaEion: P,~?~h~10U~i~" Mileposf: Snippe~: "<'

Highway: Origin: ̀d ^, Biid ai ladEne: ̀~ .-.

County _~~c~-•', ~~cc Destfnatarn: "drr. Cargo: N;:~.

VEHICLc ILSENTiFiCA7i0'v

b. Y(.~'Y,i 7 ';4 Cam} _. ~1 _~. _ J~ ..,. .. ~ -~.,,,

S~AKc .4DJUS?PAE!vTS
_4; -:

i.~.....g 18 _ 1.

~..v ~ 1 ^. 41..x.

___ .._ _ .__...._ ~___._ _.. _._. n _.____ ..._ _ .__ m_. _._ __.._ .—. __.

F ~ ~ ~ ~ t

:-~32~2C. V~ !'~~ ? _..C?gin "')fl.".3 t"?: 4c"+ Qv 13(7r~~.

_~. _. ~ _~

$}'3@C18! Ci R2Ck5 a ~ i= r r ,,~vi ~-{.:

ate inf~rma:i~n: .; -- _ ___
....~ -. ,w .. -. ... .. ~...—. _ca 

t 5 .~n ~ r r~ ,. ...... ~ .,. — .j-... ~- 1. /.. i u ..~ d -.:,:~~
.. •. .~ .. ...~ ~ _.v ... :.~:C '. .. .... _ :~ ~ .. ~

~~~ P~~~~ ~.~ ~ ~~~ ~v~~,E~: ~,J ~~ tE ICI II~I~~II I~I~II~ i
r', _iL~S~~ T',r~, v S~'~C. r,QU.._



DRIVERIVEHICLE EXAMINATION REPORT ,,vPEC ~ ? u 3e

t ~ "`e Califamia Highway Pafrol Report Numbar. CH~~~o ~ ' 3
t`~ 411 Narti~ Central Avenue, X410 Inspection Dafa; iii?~0"

G4endate. CA 91203 StarC: 1045 P~vt F~(~ End; t ,.0 gyp, PD
Prone: (323) 644-9557 Inspection Leve[: ~~ - Te;nrina! Inec~ctAor
Internationally Accredited Agency CHP407F13d3A HM Inspection type: None

Mr PU9uC TRAMSP4RTATIO~! (NC Driver.
5~'0 N GEMTri,4~ EXPO=S.c'r4 ̂.Y SUi ~ . ' 1-c License: State;
DAL~,4S. TX. ?.^2C;~ Bate of Birth:
USDOT: ?205'Sa Phone: !9?2)351-4BOC CoDriver:
MC!MXn: =w84e5 Fad: ~F121i5~38'o License#: State:
Stats~:?53401 Date of Birth:
Location: ~,4~.^P~tC;J~iT @Aiiepost: Shipper: I~Jr:d
Highway: Origin; P~;',^, Bi([ ~f Lading; PJA
County: _~S,~~iG~-~c=: bestinatian: ̀  =, Cargc: N:=.

VEHIC~~~L~E~ fDENTfF(CATl4~i F ~

}G~.~.3 ~'3-Fm ~.yi Y w.tii._~TCi'' ~ ~v ~:V ~!~.~t~L L •A'H '~ L '~~

' c ._' _ ~ _. w __ .. .~?~ _~~ ~~X~~~' "9 5vC

BRAKE A~JUSTMEt~TS — 
__.~.__ _ -- — - . __

:;x;~ ~.
R g'n,; i
_~_ ;`- -.
W ,.~ .~t~- - ~ _ ~~(S

Vi~t_.ATI6N5'.~ a ~ a.a~_ ..~ _ ~i~ 1r. _:~

~-fdzft~af. fl:o HAS' _ ~lacarc~; ~;a ~~ a ~;~:

_ ____. __._-.--- _._. __ ~ _ __ _._____. _ __ _u_. _ __ _.- _--- ______~_
'rate lnfor~nation:

>~r, ~ro ^ =~ ~ Badge m Coev R?ceived B~ ~ 
~~~1 1~~~~~141~~~~=re_ ~C$~6S'~

=r'~ r ̀  v +,2r1v'69 CA. G.Ar1C5S68G033



6RIVERiVEHiCLE EXAftAtNkTION REPORT ;:SPCC ~ t 0.86

" ~~ Calsfarnia Highway Patrol
411 North Central Avenue, #410

Report Number: `~Q~968 Oo^.
Inspection Date ` ̀ 17t2C?

Glendale, Ck Si203 Start: 11'. _ ~.P~ r~~ End: ~ ~ X41 P

Phone: (323) 6A4-9557 Inspection Leve3: ̀v -Terr^ne`;rspectio-

(ntemationalfy Accredited Agency CHPA07F;343A HM Inspection Type: Nc^~

~,1V FUE~iC TR;,hiS~J= ̀nT ~N IrdC Driver:
59?u N CcNTR,=,L ~XPRcdS'.'t,';* S_flTc b1-5 License#: StaEe:

DA~LP.S TX %52GF Date of Birtn:

USDOT: 1205755 Phone: ,9?%i3~'-~:'~ CoDriver.

MC!MXit:543-cc Fax#:!"~'-~=~~~'6 License:: Slate:

State#: 46?4u? Date of Birth:

Location' °.-'.~_h!~?~u"r~ Milepost: Shipper. F.'.~=~

Highway: Origin: R; A BlI ofi Lading: t~iA

County: LdS fi~yG _cS Destination: ~i .-.
_ _ _____------ ----,~w---- _._ _P_ ____

Cargo. N'ri.
___r

VEHICLE IDE~TiFICATIQP~
1~- ~~a=.: Wk'~.°.m ~r2_ ~.~'~'.e e!L:~ r.. .ate=~' ~~ ,..:ak~~ ~/'; ~':'.~.~.~. .1$.~% .. ___...

e.. .._. ~_~_ . ._..__ ..... ....__._._ .. _...

Br2AKc AUJUSTh~E'a~
x'E

:=
_=,. - fit-

---- _

_~ ~ P[ac~ra. 'a,

--~Special Checks ~~ ~:_~ ^~„~x.~
_._

'.ate int~rmat=.ar 
_

~~iS., - -a: ~-4 ti~ss ̀  _ ~.~~ h,~ __~ 38-^ ~ _= _ -L .~~_r~-aie ~Sz~~~ ~ __~cg~'
~- r̀ -_ pie ~,. ~1 ~ -

., ~c _ ~a-,

t~y.~PterB'cC 5`; ~.. nG ~: ~~v R~ceive~' B~
r~~~

X ~ r ̀ -
,'2C~~'S9 Ur ~~,~+~3G68C0.3~'



DRfVERNEH6CLE EXAMINATION REPORT n~P=C? I.S 3e

"~~~ California Ffighway PatroE Report Number: ~ADS~ 003
411 North Central F~venue, #41d Inspection date "'~7t~0`~
Glendale, CA 91203 Start: i?:30 ~.M F End: t c56 A,~:1 r0
Phone: (323j 644-9557 Inspection Level: V -Termini; (nseecn'or
Internationai[y Accredited Agency CHP407Ft343A HM Inspection Type: Nenz

4i~J PUBLlG Tt'~.=~NSFOR ~ p,T!r~y IhiC -- ~~ _ Driver.
Sa10 I`i C=ti-~~.~ EXP~cSS`~t.-:~ ~!_'I`c t'~=? License#: State:
~~_~.! i.r`,S. TX ~52~ Date of Birth:
USDOT: 12i;5'S9 Phone#: '?2?3y?-4cu0 CoDriver:
MC1MX#:048465 Faz~:('1%~-c~-3~'c Lieense~: State:
Statem: =a84Q i Date of Birth:
Location: P?r ='{i ~ ~ ̀•i` Milepost: Shipper: "i Y.
Higha✓ay: Origin: Iii',=. Bill of Led'sng: i;?.=
County: ~~S ~ti~-`! ~S D~SfI[idt(6Y1: ̂ !'=,. C;argo:

VEHICLE IDENTIFICAYIOAa ---- ~— --_~ __ V
~i n;: -~4.E hf, ~.~___a2 ~-i;ir~^eit. VI^d G`r"a~ s =.r;=ti,.5 =`✓5::.

BRAKE A~JUSTM=NTH
~ ?

~;pl-- ~ ry n

FsazMat. ~_ rhi ~ ~ oac~te~ F~aca~a: Cargo Tank

Special Cheek ~+ ~ r. _~ ~~ ~v~s

'fate Infcrmatior~— 
--_ __ _ -- — - — ----- ---

~2L.Svu :.i?et. _ ~: _ .,. ~. ... .., _. ~~-ai ' ~ _.. ....-. ~,'``!( t_^_'J('la'8.•.. ~,.C__ -'~SS_C~.:. .~_v.._ .. '~

a__u.~ ~ ~ _~:. _ _ . ~' _ v `PEA' ~` __ ,., ^arc"~6' ~~+"8~(Cq

Y.. ""C ?.. 
Fd.f

~l

f

Ba~p~̂e— = Goov Receivea By
~~v'J~

X

~! GI III III~II I~1
e?2457 CA. .r.A^~~99680a35



DRfVEF2VEHIC~.E EXAMINATfON REPGRT nSPcC;T ' 0.86

~ ~~ California Highway PatroF Report Number: " AL~~=., -~30
~,~ 41i North Central Avenue, „d10 Inspection Date: ~ t7i2~i'S

Glendale, Cd. 91203 Start: 12:5 ~'AA PC End: 1~ 3~~ PM PD
Phone: (323} 644-9337 Inspection Level: V -Terminal ins;,accar
Intema6onally Accredited Agency CHP467Fr343A HM Inspection Type: Nere

PalV PUB_! TRANSPORTATION INC Driver:
59 i u N CCN ~ R4L GXPR.~~S`;°;'r,Y SU'~~ ' i-5 License#i: State:
DALL.a.S TX, -~2C~ Date of Birch:
USDOT.'~+~5?59 Phone#:;~72'~39~-?eDh CoDriver:
MCtFAX#: 64~do"~ Faac~: i; ?Zi-e"4-3r'S License#: Slate:
State#: 4od40 i Date of Birth:
Location: BAR^,"~r?~~ L'>~!? Milepost: Shipper: h~tP:
Highway: Origin: N':-'. Biii o€Laing: '°~i,'?
County: ? ~. A,'d~~~ _~ Destinafion~ ~;'-, Garg~. N'A

VEHiGLE iDEPdTiFE~q;iOh'

BRA4~E A~JUSTPEtENTS
=:< __y

8?
..,x'277`„._. .,-__ _-__

i'i{}E..~ C t.Cf. ~.c~.fa.. ... a, ~i:-...~..., ,.acv,.>.."c~

Naz~Aa.. ̀ +: ~'~.' _ -._L p~a;.a~~: Cargo Ta~?:~:

speeEaf Cheek=. "t - _ ~.

date lntormati,n:

~~~t'f P~cCarn~, ~ ".-'TF'. - ~r~-'Y i;~ PiVp: ~z:. 

~i ~~ /~~~ r ~~~~~~~~~~~~~~~~
R yF=



DRI~fEERIVEHIC~E t'XAAAINATION REPORT ~ P~CT ~.0 So

Ce(ifarnta Ffighway PatroE Report Number ~ ?A4+3968~D3?
411 North Centrel Avenue, #'410 inspection Date i t117~201
GlendaEe. CA 91203 Start: ?.:35 PM1A PD End: ':'~ ~'t.~ ~G
Phone: (323} 644-9557 Inspection Lever V - T2r?r ̂ _~ ".rrspec[;er
Intemationalfy Accredited Agency CHF~07F1343A HM Inspection ?ype< Hare

---—_ —~ ~~NS'v' PUSLIC T?4NSPORTATi~Iv (NC ~ Driver:
5~":0 tit CENTRAL EXPRESS`.4;"Y SU'TE 1'45 License: Skate:
DAB LSS. TX 752u"c Date of Birth:
USDOT: ?2~5;5~ Pfione#: (972ri?91-46:10 CoDriver:
AAC/MX~: c4r~:~~ Fax#• '.'12;-64 3~ %c License#: State:

State#: 4684 1 Dafe of Birkh:
Location. PARH~~10Uh7T R~ifepost: Shipper: ^L=~
Highway: Origin: hd:`:4 Bfl! of Lading; i~t;k

County: Lv~ =.h+vF~ S Deskinafion: N ;=:

~W ~_ -------

Cargo; N;:y
__ ~ ~—__

VEHfCLE IDENTlFICA7lOP

GiZAKE A~J.J~TFActiTS
~i_ _ a

a,

^~-__ ~ Si; DISC

V9~3i~4TtONS ~ : e t o , ._ a

S~ev ia( Checks ' ~~.v -c~:~~ r ~i s

`tate information: _ _ ~ r
ya3_WvC :tee..,"L. ::e ~~_u_, yam{"._.. _:mss-`to _~i t t~~`~t~.^. '..i._

__
_.a~. ":. .~.~ _ -e .." ~,~ _

- ~.u IGG X11 ~IT;CI '''_-.~ .. 'r ~"iCC IC~~ Y-...._ v, _._ -~+~ ~.

for` Prooar-d ~✓~ _R~adoe =~ ~~oov ReceivFd 8~r ~ ~~ ~ ~ ~~~~~ ~~ ~~~~

~t?OS?59 ~. ~A:`~958vr~.-



D~2fVERNEHIC~E EXAMIPIATION REPORT

California Highway Patr~ Report Number: ~~;A08368~038
d11 North Cents! Avenu4, PTO Inspection Da€e: t 1117/2015
Glendale, CA 91203 Start: 1 '.' PPA PD End: ':~Z Pti4 PD
Phone: (323j 64i-9557 Inspection Level: ~.' - Te: r,lr:2! Irso2c?io^
Internationa[ty Accredited Agency CHP447F1343A HM Inspection Type: Bone

?~iV F~JB~IC TRANSPv'P,'~T30ti ItiC ~ driver. —~ --- ___—~

., .^ N C=NTRAL eX.~RcSStatr;,,Y SJ -r 1 ";4o Licensed: Sta`:e:
G=;LEAS, TX. 'S2~~ i7ate of Birth:
USDOT: 1mr~5'S9 Phone:: ti9~2t39': ;6JC CoDriver.
MCIAAX#:64840 Faze: ~'~~ tc4-3_~`e License#~ Sfate~
State#: 460 i Date of Birth:
Location: ~-'~.=i=v"~!O+J"t`s Milepost. Shipper. Ri:4.
Highway; Qrigin: tv1-? &ill a€Lading: ̀~{.f,
Caunty: OS?.NG=Lc~ destinaEion: h1'-. Garga: hJ

VEHICLE iDEh~TIFICATEOPa 
__ _~_ _ _ ~ - -- —

s~..r~i` ;v,s 2._'3R..y. v.~...~~'`~"^:..~ _ '̂ m=~ .~ ;'v .~~~a ~ _,..t:.; .'.~v;`_=

b ~il~.~'1 ~L ?a~ 14iiC~~C~'fT~ 

~_"'~___

yY~=e~v4i~.._ _.. _

~3c~~iar~w:~. .~_.o- .. _ __ _ u_W
?~azR~at '~~ + ~" . ~ _ ~4acar~: ~~eao ~ a.,k

~~~eial Checks ~~ ~ c~ia rp~.~ 
_ _ ~—_ _ ~ ~~

State in€~^natson: ~ 
—_~ _~~ ~ __ ___ ~ _ ~~

33p 5.._ ,_~' b ~ ~ ~.. _~ 'a... __ .i3Y1~ _ ;ir:~. ~.C~ ct9C .,~ ~.~_~ _- .....

n.~~~_~.~20 Y~V C~g~~a ," Yt~ F~.nfP"J~ d'J ̀. 
~' 

~7~ ~~ ~~~~~~~~~~~~~~~~

X :~ X.



EXAMINATION REPORT ir:S;~~i:~ 1 C .,

I ~ Calitamia Highway Patrol Report Number ~ ,Aft&~8u~J35
~~ 4i1 Narth Centrel Avenue, #410 Inspection Date 1t77 20 ~

GfendaEe, Ck 91203 Start: Z:uu Pt~A r~ End: =:4. FF.~
Fhone: {323 644-9557 lnspectian Level: ̀: ~ Term.^a! ir~speciie~:
lnternat~onai(y Accredited Agency CHP407F/343A HPR Inspection Type: Ncr~e

PWiV PUBLiC TRANSFORT,~Ti~F~ I~i~ Oriver: ~ — y-~~-
5910 N CENTF,~,L EX~R=SSih~`AY Sv'?c "'45 License#: State:
DA~LfiS 7X '520^ date of Birth:
t1SDOT: 1=05?5~ Fhone~: (972)391-4600 CoDriver.
MCiMX#: E4~4o~ Fay##: ,7'2~7oA-3?r"5 License#: State:
State#: 46401 date of BirEh:
Location: PAP~A6~OU~; ~ MPiepasY: Shipper: hd7A
Highway: Origin:'+'r~. Bill a€ Lading: N/H
Counfy~ ~0~ .~tJi=_=~' D2sfinafion: "~'.~. Cargo; ~v'

VEHICLE IGENTIFICA~uFa

b~: lJ~ ?..-.. _. ~~-1`'.. r ~-~
-

~ _- ': Jet,..._ _ ~-̂Out,
—. ~....._.

BP.~tK~ ADJ~JSTtvtENTS
~.~___.___v_.~. _.~__.___._._

---- —

Lv: Vii" ,,-.

ViQLATIGPIS
}

~~>5s ~ _w=. _ ~ r; 4 _~ _.._...;mot ,,,_r_~s- .,.._ ..._. _ ~r~__., r_ _ .s _c __ ...~_._..

H~.>.M~_ `~`~`E -v; :e= Placard: var~c"yank

~`.:C~~'~f {stIGC. P~uc' 1 ..... F'~i^~. ~:C4i~w

~4~~1G ~i~f~~lT(ta L7iJi~

v__3~_. F:l v_. v L v...,. I✓C _ v.. _... w. .~... ~..:~~ ~ .:C4 '~t _ v. ~. .^. v". .S ...._ _ »_' __

:~I'~ Sal ~fl ~/~^Cic v,,.̀  ....__ _' ":~ -:I I jy~ ~:~ ~1'J(~ 3_~ y'c ~

~.J'~~u ~G ..L ~C'.~~:~t ~. v.~'. u'~ta v 7 ~ ~= e. ~ ~ ~~~ ice. ~~c_ ~i t_.... u" av~~.. .. u .... .._.. V v .I

-v (LiC„ _ :.oft, .: .I c _ _ _ ~ _. fit_ ..., nCt~,.,t;. 4^t n .._ _ 't~tG

- r ~ ,.~.r a

^~" 'vk3~k. ~~d9~::: ~~PY Receiv=~v_ 

~~~~i~~~~~~~~~~~~~~~~~~~~$95$
," y Q12G5`59 ~A GA.?039680039
'i 

~i ^ ~~



DRIVER/VEHICLE EXkRAtNATION REPORT inSPcCT ̂...r~ 86
California Highway Patr~ Report Ftumber: Cn+~0896ddG-:C
415 North Central Avenue; #4i0 Inspection Dafe: 11l17i20?5
Glendale, CA 91203 Start: 2:45 P~~ Pa End: 3 20 Pfiv! PD
Phone: (323j 644-9557 Inspection Level: V - Termi.^.ai InsGzatrcr
fntemationalty Accredited Agency CHP407Ft343k HM Inspection Type: tdure

MV r~UBLlC Tr2f,N~rORTATIC~1 !tv'G Driver.
5910 N CENTRAL cXFR~SSWAY SUITE 1?t5 License: State:pfiLE;,S, TX. '52C~ Oate of Birtfi:
USDOT: ?05'59 PhoneK: (g72i3~'~v@_~~J GoDriver.
MClRAX#: o4B4o Fax3€: ?'.2`:?~-~'c" license#: Sfafe•.State: ~o84Qi Date of Birth:
Location° PA?A~10U~~tT Milepost: Sf~ip}~er: h=~.
Highway: Origin: N-„ Bill ai Lading: ~irF:County: _OS,-ti3:° :E~ Destination: N:h Carga: ~d;:A
VEHICLE iDEN7iF1CATi4t3 ~ ~~~
,~~i =Xug ~~~-'~.c_ s~.iat... v:'r"=ix ~:»M!t7+~'~=-i (':: t:.~ ,r1i i` _.'__.sx:~~ i ~_.

BRAK€ ~`CJllS3PJtEhi75
u'+ _ ,,.

;;na~,~e ~~-=~ _ ..

if€Oi1?T10N5

2:?~,.. ..-._ _ _ ~_f '.' Ezha~st sps:em rc+qas ti_Gt-'_,..3~~.1-C r,,.~af.ng ~,',, ~',,;e X-3
.,.>_unn~.,.ed'r~m exhaust =~.~~sicr, p~~:.

~ecial vt eCrhnJ. ~(~ uG.G ~i.! ?L•_-• G . C' !~~

Psacara C c~C~L' ~~H R~~

~La LA l~i~t{~IZa3 ilt}n.

_. _ .._,. _ _ _. .,_ . _ __.__._ ~~_ dyer __ ~_~ t ._.,;cap n_s .,__ _a, W ~,_ _ cr_ _..r~ .,- _.. -.,,-

... _~L. ..4 _. _ ~_ _..... _ _~ .0'R2^. ~_, .. '~Ai .d$. ~< <2.AiS ,-, Fw~_'.c~ _ 'e.. _ .~~.. ~ --r~u. cc-~~e7~ ~~ ~~:S~P.E"v~~C-- vr'4.i the i_ WLc

~~_~- -,e= =nce _-..~

,[art Pr-ear=C Ear'
-~_ Pcr~~

`~ r

~~i IIrfIlIi~ll~1
.112^v~?78 'dA vi`v\CfSc"2G040



DRI~RVEHiCLE EXAMINATION REPORT nSPEr:T 4.~ 80

(~ Gat'rfornia Highway Patro[ Report Number. C.~A~9S8Q~;1
~ ;,, 411 North Central Avenue, #410 Inspection Date: 1 ti17r'20i 5

Glendale, CA 91203 Start: 3:Z0 P~:i Pu End: x:50 "r PA rD
Phone: (323} 6d4-9557 Inspection Level:';'-Ter;:r~,GI!nspec°nor
Intemationalty Accredited Agency CHP407Fl343A HM Inspection Type: None

!~"r PUcLiC ̀ ;~.4NSPORTATiON ING Driver: ~~ i
59 v~ N UEtdTRAL EX.FFcSSW~Y SUfTE t i45 License#: Sfate:
DALLAS, TX, 752Cc Date of Birin:
USDOT:.265%59 Prone#: ,~72;39i-4000 CoDciver.
MG1MX~;643465 Fax#:%127'.:,4-v37c License#: State:
State: "6340? Date of Birth:
~ocation~ ~4R~,~v1~;J"1T tvtitep~sC: Shipper: "I:'~.
Higf~way; Origin; n7~.%- Bifi of Lading: Ntr;
County: _OS ~.tiG=-_~~ Destiraiion: 'd,.=- Cargo: N;:a,_ _~~ ____.__ ~___v___~_.___._____-------
VEHiGLE lD~N r iFlCATIOh ~--

BRAKE A~rJUSTh"E~v75
x~e

_e~ ti1,A ~;..
~2, _.' _._., CIS
— --- — — -----

V't~~Tic.tiS:"ice ~_;~.,~a ~~_ _ ~:~~ :~:
_.

N3z4Sat `,, Via,« 
__ ~____._

~~iacard- --~ - C;~ ~c Tan:.:

Spevial Checks ", '-~~ _ srec;a i a
_ _ ~.~ ~ _.___ Y _ _.__~

"*~tz lnto:7natian:
3i~~'.it`. -`1'8a. .~ . v _. ._ .~k'F~65 ..~~ ̀ _ ut~; t ~~,... ~` .. l~ o._.-. 'u..l~~_ YaS..... +~c~ ~~v_.,~-.j. ~5, '.~

v.. ._afc.. ~2: rCl2 J !'(_y~ic ~ ,_'~ric ~' lE~:« ^E. ~_ ,~, _~ ___ ~c`~~3~,c ~'i. t

~_'sY4~ Pry r-2r~d B>.
- . ='~~C~Z - ,

t '.<'

#: cc~ ~ece~ve~aT
Cgg68

~t. __-

~'~! ICI III II IIII I II
t~`~'~~.'a~ vA CAA0896a0C~!?



v~_.,. , ~._ _ , me _
_. _ _< _ _iG=

SAFETY COMPLIANCE REPOftit -~. .r
, -,ovµ,, ,

— "."'

J_

YERRRlNAL RECORD UPC7ATE
~ - ---

-il~ 337 {K t ;- '! ~y '_ — c 6715 i~ -'- —. _
._ __ _ _ .—' _ - _ 

___.. ~ «_ , a. 
__ 

___._

' ''I' ~R. v -'^' +le i-' '!"t .„,. 'i ~`i IiVu ~~ ~'^ C 
~:

.o t~ _off 9,. i

'2u9 ~~c7 ROSGt,R.`„VS 1 -P 3tz ~'v ' ~ . ~t";-L3~.~ --ow... ~.. n_.~ ,. ~_ ~ ., w _ _.-____ _ _ e _.. __ _ ~ v ,.. k__ __ ___.

5S'~' N C=MTV ̂,`_ EXPRESS SUS-~ +1=' G.~~LaS TX "S~Ca :209 ~^-.SF ?OaE~~=;"a5 ~=,rr.~.I~iiti'
_... ___.. _ LICENSE, FLEET ANQ TERk1tNAL IFdFOR.'~vtRTiCN__. _____ _ ..tiy._

._ ~_~_i ~ .. r 
_ 

.t_

F'.\'{ r—' c.V W ~h?.1 ~- P. ~3r(fPŷ ̂ ~L~CY Gr fi;.E t?f ~G.f

_ _. — ._ _ _

w

'f,~+ ~~R 923307{"f; Carrier is ir, comptian~e of This time, tprminat is rated
_: ~:~ TfSFLS CTQR t",

See a~t~checi Joc+rmenrs for findings and reeommenda#ions

Mu?OR CARRIER CEP.TIFfCkTi~Pi 2
~ ~ ~._G4' -_ ."V ~~. _. .,~....i.,['s ,._., .. G__ .. ~., 3 ~ _.,.... _C,. v. ~`c av_c: c ~ ~_ c 1 .,_ .... __ 2~ ._... j ._ ~iL .. -. -~_e W

~`5 ~r^a .. _ ~..2'~iCi" u Lit-Lc` i _ ' .~i v i i~ .,C"C 3y'3~$C S_, - ~EfSl2 ~ _ _ ~. ___. _ _ ~ .. _.._~ p _ _^• ' .. _r c
._ _ .. _ ,.a - _,.3:X;Gy E s ae0' CE ~; 8?=` e .., c S r` 3 ..$3 ~ -~~ 'n., _, ~ _ r:~ y

_._. W .~.~ —. __ ..~_ —.
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SATISFACTORY ' ~. "-`'



c,ai~fornia

US DOT
~~ij~7 jG

Lega+: ;,s -̀'PUBLIC Ti~At~iSPC T.=,~!~N l~Ir

raxra~

ABC/MX #: 543?05 Siafe ~; ~~-3~v'; Federal Tax ID:', i-3%t7636- l~I ,̀;'

~'-"10W TY~3E: °`ICS 3 3D ~ K _-. - ~~. vi i Ji:;O;r

? _ ~~re: Te -i ^a Locatia~r of ReviewlAudzt. ~c~~~n,~ a r i,, ~: tt~~ U S.

IOperafion Types interstate infrasfate ~~

Carries 'i'~. No;,-~F,i 'Business r~~-c,,

Shipper: ~t - ^:-. Gross Re~renue: far year ending.

Cargo Tank: ,_ ,

Address:

~~.L~ ,_ j i._ 
_'~._u

Contact Name:

Phan=~=.ambers {ty-""~- _._ "' Fax
c-PAa;1 „d~r~=s:

iCesmpanyh9ailingAddress: 
~__________ ~__ ~ - --_~.~

~.5=~~_, _ u___

`Carrier C(assificatian— — --__-- ---_____ _____~__ .--.-----__.—__—______~__.__.___~___~. ___w_ _.
'_: ~ ~~.

Cargo Classification

"pment__. ~ w. _.. ~_ ___.. _ ~—__ _ _ _ __
~V,'~.G'u ~@'P,.:.2d58u ' i!i~`r Led~Bu ~Vdi18G ', ~f~ F 23S ~L' T~ ip`; ~8@Sbt~

aEi95 ~.. f1„"•i3"Ear.'T r~s~.~v.~~3,z tf _ ._+,.: ~~^ 
+f~

is an NPA P2rmif rrqu~r2d' ,
_---___- --~ ---- . _ _ ____ _ __ e. __. _ ~ _ __-----

Cisiver Infarmatian

inter ~r~t~a =~ver_~e trig Ga=~d driv~r,imcnih;
< sO~ Mi€es; _ _ Tata=-Divers'

>- cn~. :Hies. C~=_ givers ~_

?=rrifar~: u.u.



I A9'v ~UB~i^ ~ RAPISP~R~ATIOi~` iNC - 7ermfna( !`+c7c4V C7. fli~.l

. is ~~l~_1c

..

l.t -..ieJ±~Jf:S C G~ Vi~'~., i :. ., v ~9 .Ij i.̂ . il 
Jt~hp.n ~ ~~ j.~.n

~3 r .__- _

This TERA~INAL RE"JIENJ d~a(= onl,~ v~ffh safety cornp(iar~c~ a± ihfs eerr^inal.

~ers~nfs't inierviawed 
__.

;,. , ~`,

~`iHTe. Tit72:
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MV PU3LIt., TR~tdSPOR' A. s t6N iNv -Terminal ~~, ~,, __
v ~..~ yY ~_...~ru 

v..,._ ,.,

_---
'Safety Fitness Rating Information:

Tafaf PAiles ~lperated
Recardabie Accidents

proposed sa?ety rating is

Part B V€olations

ddS Vehicle (CR):
_~. . ~ . i~tum6er of Vehic#e InsRectad (CR}: i=

~~ OOS Vehicle (MCPAISj~ u
Plumber of Vef?icles (nsgecfetl {MGMIS}; 3

~` ~.



tav ~ua~~c -r€zar;s~c,~z~~riot~ irac - ~e,~~~,~
...., ~~` ... ~~ 5u

Part B Requirements andlor Recommendations
r
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MV PUBLIC TR9,NsPORTATiON IPVC - Terrnfra?

i J. u0 ~ -. i LO^ 5=

~-'Tii~

~c'a .. u<;~'

r: a':... ~_vi c`c.

' Gc,??',

Re3SCn fGf ReY:2Vr': ="e^ ANNU.aL ~WJ ! ~R~a1Iti.^,L
Planned Action. Gc,^:;=nc~ D,irrnter:^e

Pads Reviewed Certification:
12esos` 303 ?~" 3m~v aa' 392 393 395 395 s9' ~BE zga t,+ r,.: `t3 ?" !' 1?6

Prior Revie~rs Pr'or Prosecufior~s t'.easan nit RatFc;S;eva S~ _ Study Cede:==-^.

~. i6L~.~

!~ iES3f. ~J'1~,2 I Ftfu"?'?3 fi3C~i:

it tPt TCCC( C3't!c^f ~{ C~~s~E: tt~7ef5 S~Gj c~CC eJ CTiE Sdtcig it~t7aSS

r~rcce~ures e~n~airi~a i~~ ~5 GF? paz 385 subpart A, „N~ duas 'st
i; 2tl5p6rt ~25Seii~@f5 iii ~3 G~Cfi?718CCi6~ t3"iOf~2r V?~:I^{@ % . ~_

~6ES C~Cri^c?' LC297S~3GfC ~f!&~..37Cj3:;~~ +~u~~fiYi .,t r.3Za ri."vU5 171~FL .3'':: ~'

-'.n ~, ata G~ a 

~'~ 

~.. 

__.._ _ _~..___ 

5~8CS3j rLu; i.'frr 
_< 
____

}ZE't3T2 (k5:

v

ql~J r _ ".du ~ Cam.., __

.. _ _. ~ ._ ~~IJ

__„`+ — __ .. _.-u_"
i~ i .... ... _ __..
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DR3VEF2NEHICLE EXA(vTENAiION REPORT SPc:: ~ ~' co
'" ~ ~ Catiiornia Highway PatroC

~
Repart Number r ̀ is01, ~a '~ 3

fi 411 North CentraE Avenue- ~1C~ Inspection Date 1 , ~~a,`2~? ~
Glendale. CA 81203 Start: 8:25.~.b? P^ End: ~ r :-.;' ='C~
Phone; {323} 6d4-9557 Inspection Levei `•'--~' ~s~a~Y~c
Intematianally Accredited Agency GNP407Fi343A HM Inspection Type: Pi~ -,e

Fr1V PU6' iC TR,^,NSPOR`4~,04d ~VC~ Driver.
Sg10 Al GEN`''P~L EXPP,ESS'~IfAY SUi i E 1?4~ License#: St3te:
DfiLL=,~ -X.'52"E Date of Birih:
USDdT:'2C~'5 Phone~:~'=~~:il'-?3~0 CoDriver.
MCiMX»:5+'-:36 Fax :'=1r-~<,~-~2-8 Licensee: S,=!e'
State#: ~63~~~ Date of Birth:
Location: ?A.RA~".ip~NT Milepost: Sttippe.~: •`i =t
HS hv.~aY' '~pg ~ ROScC~.~.°;a ` ̀g Origin:.d:,=, Bili of Ladina: ti ,-,
~ounfy. r~5 A,`~ »=_=; ~es:in3fion: ~'dr ̀~.----____~ _ ._______ —.-----._._w.--__._ Cargo: ___ _._____ _._.____ _.
'YcH3C~E EDchTitICATIOPr

~— ~ -r ~_.._r.. ,. ...~..~
... ~', ~,.. _..,d ~ .. "`e~ ~ ,., ..,,~ ~.L __. ~. __mil' t. ,._

Bt~AYi ~.UJUSTPrfE^iTS ~' —~ 
__ _ _ _ _ ~_ '_ _

_.H=yY~~

met'
vflam

~ _ — _ _ _ __.
VtOLAT~J~13

?4?e~£kr ~~ ~ t Fd =ey'_ __ _ ,. ~ _~. _-_ ., _ -^. r_,c __. .. _,_"._e ;t vn.Fr a.,~.~ti~c: of
E ;e,le

a"20~-d~~;Rej t'C 5 ? Pi :. ,... _ , _c._ a .... ....~E.: ~~ .a ~^r..F
S Ew.{rv~ CiC.}s S i M1i -_.. c ~ ._ E .._.,..' i _-' >t;5;`~',£~ N~ T:£'#'<e~~ x`57 E:U
.~`i ..~_ :. _

__._..~._._... _>_._.. _.._..___""w__.a.___._~,_. __.._._..~..~"""_"_
__ _..._
_. _.._..__~ _..__ _ ... _. _'___

}'{3Z~$.~:; eft { ~ia(~.S~JtX' .:: •_-a :1: .r,3f~i7 T~t'sjl:
__..._.__~._~. _~ m.._.

Spea'raE C ~ : hki ~,~ ~~^Ea
..._.

Sfat~ ktformafictn:

~1; Y~'f~-~: ~: ~''fP1~k:~3~e.. ..- _ :. _ i > i~ ~_5 vc- ~B~.:C .'j:

~,izsua d W S~c&Sn 2d£764 GVC. vk~#atw..<. ~. ~-. _ - ,.~_: _e_.:~-. =. ".. .._ - ~.gaf~fz vFa~.2.:a;s rra` i oak cx
SetViCe ~ru5! b@ Go[SBf3~$ blSefE 41t~ vth* .~:e 4._ _ - ~ :- h w ='-r"ORT C3Ft .4 ~i.,r Y ~; i5-~ VE}~CLEe
JNT~ ~`Sl YiCliAftOFP5 A,~ CkfiRREt] - 5 _, ~ ~ - _ _ r _ ~~ _ =_.. .. _c _:.e~~-rea :.L`' 6.`~~ f l~ERi£~.~ T}#IS
=~Ai TQ TFdE CAL.~E)RN1A }~£~FdVr'A. Y G„'t~ ~ ~ ..

3̂r_~ >L:~Gar,_,.~, '3`i ~. c~i~dG2»'. ~t''~~ 
"-_`c~._~~- ~i 

~'t~~l!~!'~~~~~~~)

_.~ _ ~~_ .., ,.R!~



DRIVERIVEHICLE EXAMlNATiON REPORT ~. ~ ~T ~.~.3~

~. California Highway Patrol
_ ~ ~ 4'11 North Central Avenue, X10

Report Number "30"6 '08?;
(nspectioo Date u8/2G o

Glendale, CA 9i2D3 Start; 924 ,~~.~ PD End; H 5o AsA rig
Phone: (323) 844-9557 Inspection Levei: V - Ter~nina: lns~ctie^
(nternationalfy Accredited kgency CHP407F1343A HM inspection Type: hone

U`v li~i !C T ^,~iS~rF T,~?N i;"-iC Driver:
—___ ~____--

~9?„ N :,~NTRA~ ;.X?,.=.._ r,=;✓ S,~iT= i ̀ d~ License#: State:
DALi?,5 TX ?52^e" Date of Sirfh:
USDOT: 12G5'S9 Phone: (9'~`;3Ei-~oQu CoDriver:
MCIPAX~: ~-~-<=5 Faxm: ;'?"!-4-'-~;3~~ License: SfaEe;
StaYe#: ~c~s~'~ Date of Birth:
~ocafion; °AR.~.p„^av"e'~ Phiiepos~. Shipper: "+;=.
Higfiway:'209'`c ROS~C~-;;`ry Origin. •;i;s Bii? ~i Lair,; .'~.~.
County: SOS "~NG~_E~ Desii~atior: ̀, :'. Cargo: "i r.

VEHICLE IGENFIFSCATiON
-V ,̂~ ?{max _...d. s. .: _ffi?. w ~ -V.~.~ _.t.K ~.~.._rk ~.:i^y

SRAK.~ #.DJUSTfviE~i3S --- — -

_..._r _. .~_._e. __..e d.___. ______ .......__.

?'~32~2.< e_ :" i~ ... ~.,~

.._... __. _ ..__ _.. ___.___

Y;3vUF~: vdiyv t ~-',h.

Specie Cn~cks::`, W ,-- ro- >~c: i~

r.~,,.. ~ ,. ~_ .. :, 
__ 

_~ - ., _ .,~ .. vC ., ., ., ..~_ .111' _.~.. ..._ .. ~1`. .,.. _. .. .,.

,...a~~"i~v ~ 

._

i ACC iiia•y2—~C~Y-._ LC n. CrO..
~. ,-~rC••aiVBCi "3"~ 

~~~~ ~~~ ~~~~~ ~~~~~~~~~~~ ~~,sue ~ t

~aLJ~~~~ i. n, ~.,n~.~~t n('r~1Q



DRNEWVEHlCLE EXAMINATION f~EPORT ~~~~r,- i ~ 8c

` ~ ~`g Catifarnia Nighv~ay Patrol
d11 ~tarth Central Avanue, t~410

Repori Number A18~?oGG815

~. Inspecfion Dafe 11~08120'c
Gle~daie, CA 91203 Start: fu~~~f~ ~,tv~ PD End: i 0 34 hF11 Pv
Phone: (323} 84d-9557 Inspection LeveE: V - ?erg,=r~~ Ir~s3e~ac,
Internationally Accredited Agency CHP407F1343A HM inspection iype: ~ ~.~e

4f, e~,~~iC-R~,NSrQ~~.~;Ti<JtdINC Driver. -- ~_
eS?^N vn`... _EXPPvSS'r1.~;YSUi:~ ?^6 License: State:
:~RLI~,S -X, 'S7,~~~ Date of Bi!th:
USDOT: '.2Q5?5~ Phoneir: +972;?~1 ~EQO CoOriver:
MClMX~: t&Eo5 Fazes: ('~_~?~'--3°7c Licensem State:
SfaCe#: -o'~G1 Dafe of Birth:
Location: F.~'~RA~JJNT Milepost: Shipper: ~!.-.
Highvtay: '2 ~ ~ ?OS ~~~.t~vS Origin. h:~F. BiE( of (~adi;tg `.',~:
County: L~+S Ah~c~E= Destination: P;L=. Cargo: N:A

VEHICLE iDENTiF(CATiQ~v

~.V^~

_.(_'{} .( _...ay _~. _.

_._.. .. _.._.. _ __. _... .~_.__.~ _..._. ..._._.._.q

Haz~at, c -. ,rcc..0
m _._ .. _. ___ _...

F~aWa.~: ~.:,ra_ ,a~~

Specialheck= a= a~ r _~e~ ~~k:=_

Stata i;*formaiior:

~:v~~~~-=~~ ~~ ~~u u ~zE,~U =~ ~;' I=1 II~!I ! I~~III ilk



DtZlVERNEHfCLE EXAk~itNA7lON REPORT ir~FE~~T ? v.Eo

P`~' ~ ~~ California Highway Patrol Report Wumber t^~ ?cw~~~'~o
,~~~ 411 North Gentrel Avenue, #41G Inspection Date 1 ~2G

Glendale, CA 912Q3 Start: 'C.~8 A~.t . v End. ',, 55 ~.4# P
Phone: (323} 644-9557 Inspection Level• t~ - TermFral (ns~ect~oe
Internationally Accredited Agency CHP407F1343A HM Inspection Type: None-_.-----__v _. _ __--. __~- --~~.____.

?~•5`. ~G3riv T .-,~5°OR?A.TI~"; iN Driver.
X91 ~ P] C~!~~ ~ R.4'_ cX.°~ ..='rSr'~ ~ ! T~ 1'~ ~`o ticense~: State:
DALLRS, TX. 752G6 Bate of Birth:
USDOT: 1265759 Phone: ~S'2 3~''-4oQu Codriver.
PAC!MX~.6»'~465 fax#: t'12}'~-~8'0 license: State:
Staie~. ~c8~)' Date of Birth:
Location: r~?,i~.=~h!~vN ~ ~Aileposi; SF~ipp~r: PUr
Highway: ?2.~n E ROS~~=.=,P~.S Origin: ;ir'~. 8111 of Lading: ̀<:-,
County: _~S =~NGcL~-S Destination: 'i ~ Cargo. "i'~.

~'EHfCLE IDEPiTiFiCAT10N
.~ ,. `

~J j~ S S'.2. i.v.i~ _~_. .-.Ye:w b JL Y9.J C4+-̀•.V ..~J 1' ~f

'. ~Fi~JJKr.'~T' le _. _~_. ~_ .~'~~~= C., '':iOiiC _ u7z~'S-

~P,AKE ADJUSTMEPJTS
tiX~; ~ _ _
„"

~J~~~~~'~W~J ~` t v?<~ _ ? ~I _ _~

i-~8>``YFa, ._ ,-tii a50G`~~ Pig^ar;;, - .-sue



DRlVERiVEH[CLE EXAPA(NATION Rt'PORT s~SPE~.T ~ u ~o

~= California Highway Patro! ~ Report Number: ~ ~rvC 8 ~ ~^

4~~ ~~ ,,,% 411 North Central Avenue., x#10 InspecUan Date: t G~ tL

'' Glendale, CA 91203 Start: "' ~u :.~~ P~ End: j ~~ A.~"~1 ~C
Phone: (323} 644-9557 Inspection Level:': -Te:;r, ̂v !c-~pe~iion

internationally Accredited Agency GHP407Ft343A HM Inspection Type: Nine

~vPJ PUBLIC TR,F~~~1SP0?T~i IFJN INC Driver:
3~~C ~ liCi`iT P~.hL EX,~v'.-~,r-̀u d'~/.~.Y .~i. ~,~~~TG i i-'~+^~ LICB!15c'm: Jf3i2:

JAS ! fiS, -X, ; 52C~ Date of Birth:
USDOT:12~J5759 Phone~r;~'~;~9'-4c?~:? CoDnver:
MC~MX#: e454~5 Fad: !'??"as-3~7c Licenserc: State:

STate~: 45c~4 t Date of Birth:
Location: ;~ARr':41~:;~ ~N- Ntilep~sf: Shipper: NSA
Highway:'209 ~ R~~~C:= ~.:'d~' Origin: ?v-<; ~i€( of Lading::`:.

Counry~ ' ~~ F.NG~i -c Destinatio:~: 'ti-:-.
_~ ... _ _ _

Cargo: P~ =~
,_.____ .~----_ — -~e_--_.__ _

VEHiCLE i6Etv'TlFfCkTlO'7

~_.----

YL~: iY~v i'.~vara ~ d+lsrK-_`-,.:.....__ Yi_~ ~'..3 ~1. .___Y.—u_Fi ~

SRAK~ 

AD.i~JSTMEN?e. _~ — ------._~ 

-"~_~_M _
=;i_t

a`'ca

y~tt{ ~r~~"~?c

Placard ~~"~O i3"/.:

~:e~,a~ checks ̀  ~~±a -. _ -

5?af ~!`TOr~3ivr

_~ _._._ _.. ~_ ~.., ..0 :,, ___ ua~t2 e. .,~u ._~ _ _ .,. _. ~_'

. _ .~ ~ _. _ 
'.. 

._..~ ,_ e _~ ~C~ --~ _ -- ~-_ ~.
r .,.. ,. _ _ ~ _.

~ ..~ y~ r. ...... -_. —~... ~^ ._ ~ ..:,e ~. _... _~ ... t.. _ _

°_~oR~Prooarae~ ,ar~y^~ ~eoa~RecevedBv 

~~~'~~~~~R~~~~~fl~~~~ ~~7 ~' _
~9 ~v. ._



DRfVERNEHiGLE EXAM1NA7fON REPORT ;rv.SrcC~:.~o

>"" 1~ ~, Ca!'rfamia Highway Patrol

~ ;r41Q
Report Number: CA':Bv"`1n~~08 i~
Inspection Date: ? 1'~Sr`2010~~ 

~~ 
411 North Central Avenue,

~~ Glendale, CA 91263 Start: 1?.32 AM PQ End: 1?.~5 :-`.t+t P~

Phone: {323} 644-9557 Inspection lave(: V - Termirai inspeciio';

Internationally Accredited Agency CHP4d7r;343A HM Inspection Type: hJane

N1V PU3_fG TRANSPC7RT~T;v;~J I`~~~ Driver:

u~i: nt CY.^a?R4L EX°R~SS'NfAY" 5~!iTc ''-'S License#: Sfete:

~.":L++ t:.~, 7X. ~2g6 Date of Bi;2n:

USB4T: ?~~?5'~~ Phoned: ;x'2;39'-=oCC CoDriver.

MC/MX#: c-~84o~ 'ram: ("2?'c~-38'0" License#: Siaie;

State#: 4e"8431 Date of Binh:

Location; PAr24~viC)UN` Milepost: Shipper:'•rl.~

Highway. -?r,~ ~ °OS~^=:u,"iv Origin: N ;4
~

Bii3 of Lading: ̀_ -.
_. u.

Gun . ~va 'a~~~ES Dest,natton: NiA.
~ Ca~~o ~~;.-,

VENICE IQENTEFis:,AT.1Qh

BR.4'rCt AC~.'JST. PhENTS
v ~'~ _ _
~[4'^, 

,.

i=^

v _...._ _ ___ _..."__.v. ..__...._

'~ 1Q~A?iL~FiS ._. ~ ,; : ,

_ ._..~ .. _ _. ... 
r.LMr ~.. ...... v

._.....__. a. _.._._..a_ ...... _.
. ._.___. .._..._ .__.

`IY~;tYF'~4 4.. ~. f Sm ~~~"~~, .:
~~¢~vt~r~l~ v4~~f ~S^~I'

b ~C~'C.(¢1 vkiLGKS. ~i~ u...._ _... - 2.^.~-3['~''.~ECtSS

Jfdie ~C'i0"?71d ~b°t.

-~ _.
_._ ,. ~~~ ~ ~_ c- ~ ~ _ _.

o t ~ _ _ ,~

__^ __^ 3 ,- .. _,_r _._ .. . ~.~ .,-~_ t -. - ~ ~... r~ _ _. ...___..

~p~ni pro~e~8a B'/'
_ _a~~~3

N;] ti r.

r



DREVERNEHECLE E7tAMiNATfON REPORT ;SPCC. ! ~' 9

`" "~= Calitomia Nigh~tay Patrol
~~ ~ 411 North Central Avenue; #410

Report Number ~.- N 76~~~ ~ 9
Inspection Date: ~ X71~,J

Giendal2, CA 9123 Start: v, ~ ; ".' ~_ End _ 3; P~;t ?G

t Phone: (323j 644-9b57 inspection Levtf ~-` ~ ~'. ~pF=~~~~;

Internationally Accredited kgeney CNPd67P(343A HMf Inspection Type: '~~=e

~,~`; ~i.!~~!~ T~.=NSPORTRTiON INC
..—_~___—

Driver.
-`~— 

--___

:;c1~ tv vim`; i ~"~' cX?RcSS`J`J,=,y cUITC ?%4; License;:: Sta?e:

D,4' ~ =,S i X, ?52~c" Date of Birth:

USDOT: 120m?5~ Pnare»: ~-~'a'~':-4~u" CoDriver:

MC/R4X~: 6&8v'6° Faxm: ;`1=j?~4-~-~~'^ License: 5tat2:

Staten: ".c8=+0' Dete of Birth:

Location: ?==~.~;MOUN ~ MiEepost: Shipper: fi~ii

Highwap: ?z :e : o~.P.,A~ 10ti~tiT 4rigin:.'~'-. Bill of ~adinc,: F; .=,

~ou~ty 'CAS .-,S ~ :_u Destinab~c+^: r`~r =, Cargo ."~.

VcFtICL'c iDENTlri~.4T't4??:

-::a:.

~_~~ _~~ _u .-____
x __



FORM PW-18.1 (Supplemental)

service vehicles) will comply with Exhibit I, Contractor-Provided Service Vehicle
Requirements.

~ Yes. Bidder does meet the spare service vehicles} requirement stated above. (In
addition to responding on this form, please provide a detailed narrative in your bid to
support this minimum mandatory requirement}.

❑ Bidder does not meet the spare service vehicles) requirement stated above at present,
but fully intends to comply if awarded the contract. The Bidder will comply with the
spare service vehicle requirements set forth in this IFB. (This commitment is evident by
Bidder's detailed plan which describes when and how the Bidder plans to meet the
minimum required contractor spare vehicle requirements submitted in the Bid.}

❑ No. Bidder does not meet the spare service vehicles) requirement stated above and
does not intend to comply.

6. Bidder must submit copies of its employees' valid State of California Department of Motor
Vehicles (DMV) Class B (with a minimum of a "P" endorsement) commercial driver's licenses,
as well as any other required licenses or endorsements required by Federal, State, and local
regulations. Subcontracting is not allowed to meet this requirement.

~ Yes. Bidder submitted copies of its employees' valid State of California Department of
Motor Vehicles (DMV) Class B (with a minimum of a "P" endorsement) commercial
driver's Iice~ses, as well as any other required licenses or endorsements required by
Federal, State, and local regulations. (In addition to responding on this form, please
provide copies of the driver's licenses in your bid and provide the names of the staff
assigned to this Contract and indicate type of certification they possess to support this
minimum mandatory requirement). prease see attached.

r------

j
-- _.. ~_.--- ---

Employees with DMV Class B (with a minimum of a "P" endorsements) i

~~ C asl s of Driver's j P endorsement
i'
i

Employee Name ;
License

or Higher

I--- - -- 
—---~ (Yes or No) j

Cecilia :vleria Terry j B Yes ~r i

Ì ~Jennifer janeC Ephform j A I Yes ~
~..

Marilyn Faye CoroChers J B Yes ~
~----_ 

~
-------- — } --- — ---E-----' j
Alexander Rhea Jr. ~ B ~ Yes

Sharon Marie Blanton B ~ Yes_~

Reynald Perodin 5r. A Yes
❑ Bidder's employee does not meet the commercial driver's Iice~ses requirement stated

above at present, but fully intends to comply if awarded the contract.
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FORM PW-18.1 (Supplemental)

❑ No. Bidder did not submit copies of the Proposer's employees' valid State of California
1 Department of Motor Vehicles (DMV) Ciass B (with "P" endorsement) commercial

driver's licenses as well as any other required licenses or endorsements required by
Federal, State, and local regulations.

7. Bidder or its subcontractor must submit copies of aIi National Institute for Automotive Service
Excellence (ASE) certification in H-4 A5E Transit Bus Brake Test for all maintenance
personnel identified; or Bidder must submit an affirmative statement that all of Bidder's
maintenance personnel assigned to this contract, within 12 months of the date of hire or the
start of the contract, whichever occurs last, will obtain ASE certification in the H-4 ASE Transit
Bus Brakes Test.

Yes. Bidder or its Subcontractor does meet the license/certification requirement stated
above. fn addition to responding on this form, please provide the names of all mechanic
staff assigned to this Contract and indicate type of ASE certifications they possess, if
any on the chart below.

If the employee does not have ASE Certificate, please indicate N/A.

Mechanics with ASE Certifications
I ~ ;Directly EmployedTypes of CertificationEmployee Name ~ i by the Contractor~ (List multiple, if applicable) 

{Yes or No)

I~taztin Camargo ASE Brakes, Preventive A~Iaintenance Inspectiof~, 1'es

Heating, Ventilation and A/C, Electrical /Electronic Systems

~ Bidder or its Subcontractor does not currently employ personnel that meet the
requirement, however, Bidder's maintenance personnel assigned to this Contract, within
12 months of the date of hire or the start of the contract, whichever occurs last, will
obtain ASE certification in the H4 ASE Transit Bus Brakes Test.

Complete the chart below. List all mechanic staff assigned to this Contract.

Mechanics Assigned to this Contract

Employee Name Types of Certification
____ ~~List multiple, if applicable)

bfartin Camargo ASE Brakes, Preventive Maintenance Inspection,

Heating, Ventilation and A/C, Electrical /Electronic Systems

h1ACS 609
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FORM PW-18.1 (Supplemental)

❑ No. Bidder or its Subcontractor's mechanic staff assigned to this Contract does not
meet the certificationllicensing requirement stated above and the request to afFirmative
statement will not be provided.

8. Bidder or its subcontractor must submit proof of Section 609 of the Clean Air Act: Motor
Vehicle Air conditioning certification from an EPA-approved program or the equivalent ASE
Refrigeration Recovery and Recycling Program certification for at least one member of their
maintenance personnel identified above.

~ Yes. Bidder or its Subcontractor does meet the license/certification requirement stated
above. (In addition to responding on this form, please submit a copy of the
license/certification of mechanic staff assigned to this Contract and indicate type of
certification they possess, e.g. MACS or equivalent.}

Employee Name ~ Type of Certification ~~ !— __ ~ ___._ ~._ - ----i
Martin Camargo ~ MACS

' ------

i

❑ No. Bidder or its Subcontractor`s mechanic staff does not meet the
certification/licensing requirement stated above.

Bidder declares under penalty of perjury that the information stated above is true and accurate.
Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this Bid are made, the Bid may be rejected at the sole discretian of the
County.

MV Transportation, Inc.
Bidder's Name.

Amy Barry, Assistant Secretary
Authorized re resenia!ive Name.

February 2, 2017
Signature. Date: ~

Page 7 of 7



F
O
R
M
 P
W
-
1
9
.
1
 (
S
u
p
o
!
~
m
e
n
t
a
l
)

S
T
A
T
E
M
E
N
T
 O
F
 ~
~
.
t
U
I
P
M
E
N
T
 F
O
R
M

F
O
R

K
I
N
G
 M
E
D
I
C
A
L
 C
E
N
T
E
R
 A
N
D
 W
I
L
L
B
R
O
O
K
 S
H
U
T
T
L
E
 S
E
R
V
I
C
E
S
 (
2
0
1
7
-
P
A
0
0
2
)

P
R
O
P
O
S
E
R
'
S
 N
A
M
E
:
 

M
V
 T
ra
ns
po
rt
at
io
n,
 [n
c.

A
D
D
R
E
S
S
:
 

27
11
 N
.
 H
as
ke
ll
 A
ve
nu
e,
 Su

it
e 
15

00
, L
B-

2,
 D
al
la
s 
T
X
 7
52
04

T
E
L
E
P
H
O
N
E
:
 

21
4.
66
2.
04
99

S
T
A
T
E
 B
E
L
O
W
 T
H
E
 I
N
F
O
R
M
A
T
I
O
N
 F
O
R
 A
L
L
 E
Q
U
I
P
M
E
N
T
 T
H
A
T
 W
I
L
L
 B
E
 D
E
D
I
C
A
T
E
D
 A
N
D
I
O
R
 D
E
S
I
G
N
A
T
E
D
 P
R
I
M
A
R
Y
 B
A
C
K
U
P
 T
O
 T
H
I
S
 S
E
R
V
I
C
E

Pl
ea
se
 l

is
t 
o
n
e
 (
1
)
 i
te
m 
pe
r 
li
ne
; 
D
O
 N
O
T
 s
ub
mi
t 
a
n
 e
q
u
i
p
m
e
n
t
 l
is
t 
in

 y
ou
r 
o
w
n
 f
or
ma
t.
 
Th
is
 f
or
m 
m
a
y
 b
e
 r
ep
ro
du
ce
d 

in
 o
rd
er
 t
o 

li
st
 a
ll

eq
ui
pm
en
t.

~`
`'
~x
 

t 
~~

 ¢
~

r
 E
~ i'

a~
~ 

,t
 

"'
 

"
 t

~b
 
Z
~
'
 

SO
~f
$'
f~
t 

IP
~1

8t
~'

~~
 "
,

~~
 ,

. e
rr 

t 
r 

7 
~

'
 s:

.~
~,

 
,,,

'~t
f>~

~ 
r~
F~

.
.

„
 

r.

~`
~~
" 
~
A
I
~
E
i
6
F
 

w 
~

?
 4 
~
L
Q
U
I
P
t
l
6
N
T
v

~ 
t

., 
~ 
y.
r,
,,
 ,
 .
 ~

<i
 °~
 M
b
D
E
L
 "

Y
E
A
R

S
E
R
I
A
L
 N
U
M
B
E
R

C
O
N
D
I
T
I
O
N
 O
F

E
g
U
i
F
+
M
~
N
T

~

oa
er
an
or
uU

No
u 
we
ne
rr
oN
u,

L
O
C
A
'
1
7
b
f
1

.
,
~
:

r 
..
. 

~

~ 
D
H
S
I
O
N
A
T
I
O
N

v.
 

C
h
@
O
I
C
~
'
O
I
I
A

r, 
r

D
E
W
L
'
A
T
E
~
 s

,,.
 ,

~
 

,
~
 B
 M(

UP
~`
,;

~ 
.
 ,
 
x,

,.
,

(M
ee
t/
Pr
op
an
e

C
h
e
w

4
5
0
0

2
0
1
0

1C
:I
39
Gi
AG
XA
ll
0e
~~
72
0

Go
oc
l

O~
ae
ra
ti
on
al

P
n
r
a
m
o
i
m
t

X
Fl
ee
tl
Pr
op
an
e

C
h
e
v
y

4
5
0
0

2
0
1
0

I
G
I
3
9
G
S
A
G
O
A
l
1
0
6
4
5
8

G
o
o
d

Op
er
at
io
na
{

P
a
r
a
m
o
u
n
t

X

P
I
e
e
U
C
N
G

Po
rd

P
5
5
0

2
0
1
5

I
P
D
A
P
S
G
Y
3
P
E
C
9
1
0
2
9

V
e
r
 ~ 
G
o
o
d

O
 
er
at
io
na
l

P
u
r
a
m
o
i
m
t

X
F
l
e
e
t
/
C
N
G

I~
m'
d

F
5
5
0

Z
O
L
S

i
F
D
A
P
5
G
Y
4
f
~
E
C
8
3
3
2
7

V
e
r
y
 G
o
o
d

Op
er
.i
ti
on
al

P
a
r
a
m
o
u
n
t

X

1
~
l
e
e
U
C
N
G

Fo
rd

1
5
5
0

2
0
1
5

LP
ll
AI
~5
GY
41
=P
C8
33
30

V
e
r
 ~ 
G
o
o
d

O
 
er
at
io
na
l

P
a
r
a
m
o
u
n
t

X
PI
ee

US
pa

re
St
ar
cr
af
t

St
ar
li
te
 2
U

2
0
1
3

1F
DA

I~
SG

Y4
FL

'-
C8

33
27

V
e
r
y
 G
o
o
d

Op
er
at
io
na
l

P
a
r
a
m
o
u
n
t

~



FORM PW-20.1
(SUPPLEMENTAL)

DISPLACED TRANSIT EMPLOYEE DECLARATION

In accordance with California Labor Code Sections 1070-1074, the County will give a preference to
any proposer who declares on this form that they will retain the employees of the prior contractor
and/or subcontractor. The undersigned declares:

~ that the Proposer will retain the employees of the prior contractor and/or
subcontractor for a period of not less than 90 days pursuant to California Labor
Code 1070-1074.

❑ that the Proposer does NOT agree to retain the employees of the prior contractor
or subcontractor for a period of 90 days pursuant to California Labor
Code 1070-1074.

Signature
Amy F3arry

Title
Assistant Secretary

_.
j irm Name Date

MV Transportation, Inc ~ February 2, 2017



FORM LW-3.1

(SUPPLEMENTAL)

Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.
Employers shall pay employees a Living Wage for their services provided to the county of no less
than the hourly rates and effective dates as follows:

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department
of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for the Los Angeles-Riverside-
Orange County Area for the 12-month period preceding July 1 of each year.

~e Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be used
when determining the Living Wage rate effective January 1, 2020, and every year thereafter.



FORM LW-4.1 (SUPPLEMENTAL)
COUNTY OF LOS ANGELES

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NON-RESPON5IBILITY DEBARMENT

The undersigned individual is the owner or authorized agent (Agent) of the business entity or organization ("Firm") identified below and makes
the following statements on behalf of his or her Firm.

The Agent is required to check each of the following hvo boxes:

LIVING WAGE ORDINANCE:

The Agent has read the County's Living Wage Ordinance (Los Angeles County Code Section 2201.010 through 2.201.100),
and understands that the Firm is subject to its terms.

CONTRACTOR NON•RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

The Agent has read the County's Determinations of Contractor Non-Responsibility and Contractor Debarment Ordinance (Los
Angeles County Code Section 2202.010 through 2202.060).. and understands that the Firm is subject to its terms..

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor LawlPayroll Violatiod' includes violations of any federei, state or local statute, regulation, or ordinance pertaining to wages, hours or
working conditions such as minimum wage, prevailing wage.. living wage, [he Fair Labor Standards Act, employment of miners, or unlawful
employment d(scrimination.

History of Alleged Labor Law/Payroll Violations Check One):

The Firm HAS NOT been named in a complaint. claim. investigation or proceeding relating to an alleged Labor ~awlPayroli Violation
which involves an incident occurring within three (3} years of the date of the proposal, OR

- ~ The Firm HAS been named in a complaint, claim, investigation or proceeding relating to an alleged Labor LawlPayroll Violation which
involves an incident occurring within three (3) years of the date of this proposal. (I have attached to this form the required
La6ortPayroli/Debarment History form with the pertinent information for each allegation_) Pease see 2ttaChed.

History of Oetermi~ations of Labor Law /Payroll Violations (Check One):

There HAS BEEN NO determination by a public entity within three (3} years of the date of the proposal that the Firm committed a
Labor Law/Payroll Violation; OR

There HAS BEEN a determination by a public entity within three (3) years of the date of the proposal that the Firm committed a Labor
Law(Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment History form with the pertinent information
for each violation (including each reporting entity name, case number, name and address of claimant, date of incident, date claim
opened, and nature and disposition of each violation or fnding.) (The County may deduct points from (he propaseYs final
evaluaFor score ranginq /rom 1% to 20% of the total eva~~ation points ava~iatrte with the largest deductions occurring for
undisclosed vialationsJ

HISTORY OF DEBARMENT (Check one):

The Firm HAS NOT been debarred by any public entity during the past ten (10) years: OR

The Firm HAS been debarred by a public entity within the past ten (10} years. Provide the pertinent information (including each
reporting entity name, case number, name and address of claimant. date of incident; date claim opened.. and nature and disposition of
each violation or finding) on the attached LaborlPayroiilDebarment History form.

i declare under penalty of perjury under the laws of the State of California that the above is true, complete and correct.

~ ^caner s~th e gnatu~ ~ Print Name and Title ~~
Amy Barry-, Assistant Secretary

mint Name of Firm iy~~Transportation, Inc. ~ gate February 2, 2017



Attachment to FORM LW-4.1 (SUPPLEMENTAL)

LABOR LAW/PAYROLL VIOLATIONS
History of Alleged Labor Law/Payroll Violations

As a national transportation management firm with numerous contracts and
employees, MV is involved in claims and litigation in the normal course of
business. MV has labor law, payroll and employment-related claims in the
settlement or claims process. Company teams in legal and risk management
work continuously to handle these matters, none of which are of a size or scope
to impact this contract. The company maintains insurance coverage with
deductibles or self-insured retentions and limits the company believes are
appropriate.

There is presently no litigation against the company which is not subject to
insurance coverage or which MV believes would threaten the financial stability
of the company or its ability to perform any of its contractual obligations. The
details or current and pending labor law( payroll claims and litigation are
confidential; if the County of Los Angeles requires more information on claims for
the purpose of evaluating MV, please contact Mr. Jarrett Andrews, chief human
resource officer at (972} 391-4683.



FORM LW-7.1
(SUPPLEMENTAL)

PROPOSERS EMPLOYEE BENEFITS

Proposer: MV Transportation, Inc.

Non-bargained employees: Aetna Health Savings Plus, 
PEbiva ~ X017Name of Proposer's Health Plan:.gema weai~h sa~~~gs P~~mapr, t,e~n, nuyslp pp~ tom Date: ~' -~

$argained employees: Union Trost Fund plan administered by BPA

Medical InsurancelHealth Plan: Please see attached.

Employer Pays S Employee Pays 5_ Total Mo. Premium $

Annual Deductible
Employee ~ Family S _

Coverage (v}
Hospital Care (In Patient ~ Out Patient )
X-Ray and Laboratory
Surgery
Office Visits
Pharmacy
Maternity
Menta! Health/Ghemicai Dependency, In Patient
Mental Health(Chemical Dependency, Out Patient

Dental insurance: Fleasesee attached.

employer Pays S Employee Pays ~ Totai Mo. Premium S

Life Insurance: Employee pays lOQ°%

Employer Pays $ _Employee Pays ~ Totaf Mo. Premium $

Vacation: Varies based on position and tenure

Number of Days and

Any increase after years of employment, number of days or hours _

Sick Leave: Non-exempt employees: 3 days, exempt employees: ~ days

Number of Days _and

Any increase after ~__ years of employment, number of days or hours

Holidays:

Number of Days i per year

Retirement:

Employer Pays ~~Employee Pays $ Total Premium ~

aargained employees bVesfern Conference of Teamsters Pension Trust: company cantributio~ of $0.10 per compensnbfe hour
m-bargained employees: Etigib(e ro participate in the MV 401{k) plan. fihe Company matches 2~9'~ of emplo}~ee con[ributio~s

on the first 6% oY compensation.



MV Transportation Benefit Premium Contributions
Div. 14 (Paramount) -Union Employees - 2017 Rates

Medical
* Employee Cost Per Paycheck Based on Hourly Rate o!

Pay as of 9/16/2016
BPAUnianPlan X13.?7/hr or less $13.28/hr+
Employee Only $61 ]5 SS L97
Employee + I 523? 87 523?.R7
Employee/Fam31y 5360.6? 536Q67

Prenniiinu are deducted front die f rst nco (2I patirhecks of each rnont6.
'" Please refer m complete Surrmian' Plmx Doaunentsfar careroge derails

All heai[h ptan cteduetions ~itl be pre-tax, except when t~ederal or s[a~e taws regiure af[ertas contribution For domes[ic
partner eoverne.

E'(ea e note }'our elections will remain in effect through the encire plan year. IYo chances can he made to your elections
Burins the year unless you h:tce a qualifying change in status.
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MV Transportation Benefit Premium Contributions
Hourly Employees - 2017

Ntedical

Aetna Health Savings *Employee Cost Per Paycheck Uased on Houdy Rate of Pay as of 9/Ifi/201fi
Plus S7.2Jhr-$14A'Jhr 8I9A3/hr-SIG.83/hr S16.SA/hr+
Employee OniY 5:61H7 561.06 57000
Employee t SQause $201.W 523&.O(7 5274.OG
Emptoyec+ChlldCrenl 3L5206 517?.OG 52py.0(7
('amilY 5252.W 5297.00 $343.IX)

Aetna Health SavingE ` Gmpb}ee Cost Per Pnyctieck Rased nn Hourly Ra[e of Par- as oF9/Ifi/2016
Primary S7.?SR~r-57aA?/hr SIa.;3/1v-SIfi.N3/hr 515.Sa/iv+
Employee Only 5127.00 5(49.60 516ZIX}
Eirployee+Spausu 5's&5.00 54'_-0..00 5455.(H7
En~playec +Chiidtree) 5333-00 53?6.IN1 5.{p;,pp
Famih~ 5572(Ht 86f-.00 5650-(~

Aetna Buy Up PPO " P:mployee Cas[ Per Paccheek Based on Hnudy Rate of Pa} as of 911 fi/?016

~~~~ 3"/.'_5lhr•S1dAJlir $IJ.J3/fir-31fi.N3/hr $Ifi.N.A/hr+
Errp!oyea Oni)' S2081b 5S37.IX) 52631H?
r~Noy~r+spo~~ sse3a; sFoy.~ se~s_a~
6mploycc+Cttildimnr
~,Pa~ni'tY

55[6.00
589L(A1

5560.00
,593 L4H)

SS50.a
5974.00

Dental

JletLife Dental Co-Pay Employee's Cost Per
Plan Paycheck ~
EmEloyce Only Sh.08
6np(o}eJSpoose $13.67
Employee/Chlld(nmi 5t3-49
EinpioyerJFami~y 52Lfi7

91etLife DenGd PDP Employee's Cost Per
['Irn Paycheck
Employee ONy S(h.31
Enrployul5pcuse ~S.II
Empi:;ycc; C hi!di rcn: 57 3.15
Emplo}celF:imt1} SSg 2J

VISIO❑

Employee's Cost Per
VSP Vision Care Paycheck
Empl~vec Only ~_~~ 5'-$i3
Empoyev;ISpause 55.1
EmployedChii:7(a.ii $fr.xt
Gm lntieeiFam(tc 59_jy

" Preniit~ms are d¢ducted frerzr die fast nv-o (3} pnrClieck; of eadr rrrnr~le.
* F(ease refer to enn!p1Ete Smmrzr~ry Plurz Dnamrenn fcr ccrerggc ~lr:¢ils

Ali health plan deduc[io~is u-111 be pre-tnx, cxcep[ when Federal or state Taws reoufre a; teo-tux con[r,6ufior far domc~snc partner cs~eruec.

Please note your e(actions w[I( cernatn fn e~(ec[ tfirough the entire plan year. Na chances caa 6e made m your elecuorzs during the year
unI~.ss cou huce a qualifying Itfe event



MV Transportation Benefit Premium Contributions
Exempt Employees - ?017

Medical

nf[1fH~

VISIOIi

9etna Kealth Savings

Plus

*Employee Cost Per Paycheck Based un Flourly Rate of Pay as- oF 9ri61201G
$7.2j/hr•Sid.i?lF~r SIA.i3fl~r-$Ih.fl3(fv $16.Ai/hr+

E'eipluyec Oniy
Emplopee+Spouse

Empibyee+CttildUeni
Fam[ly

546.00
5?01.00
8150.00
5852-00

ShI.IX7

5238.00
S[7?9U
5297.00

$i0.06
5274.00
5204,Ofi
5343-00

Aetna Healfh Savings

PI'imai~'

'Employee Cust Per Paycheck Based on Hourly Rate of Pay as o(9/id/?1116
S7.?.i/hr-$1JA?(f~r $19A3/lir-SIfi.N3/Iv $16.fLF/hr+

Employee Only
Gmployze t Spouse
Empfoyec+ChilAircn7
F¢mily

512700
5385.IX7
53J3.Oa
557'-.IX1

SI»9.00
Si24.60
53'6-00
5614D0

3!67.00
S1i.i.OQ
5,~3.OG
5630.06

Aetne iluV Up PPO

1000

'Employee Cosy Per Paycheck Based on Flourly Rate of Pay as of 91161:01 G
37?5/6r $IJ.43/Iv $19AJ/iv-$16.83Av SIli.R4A~r+

Emplovec Ooly
Emp[nyert5pause
Employaz>Chlf~,mn)
PzmPy

5'_18-(Hl
556906
$5(6.00
5R97 D6

523760
S6Q9 d6
5500-00
5931.00

5263.OG
563SIJf
5560 Q6
593~(.OU

Employee's Cost Per ~
bletLife Exempt PDP pa~~check
fmployez Only ~ 51715
Emplo}'tcl5pause $39.5
fmplo7Fz!Chil~(ren? 335-8&
flmployeelFamity SG3 ~6

Gmployee's Cost Per

VSP Vision Care Paycheck
Employee Oily S:BO
Psr~pla}ceJSpouse 5.61
6mpio}ec/Child(reni StS 06
E~nployeetPami!y 54-54

" Prenrunzs nre deti~aed frovr Jie r`irtt n:u f2; patidrec}~~ p~epeJi nra¢Yh-
f e ~,'e reftr t 'n ~!ete Sim nmrq P(nn Doi wncnu fw m~ ra4e dtmis

All hea7[h p;an deductions wilt 6e pre-[ax, except when federal or state Taus 2gnim after-rte eontnbutiun for domestic pnttntr ~oFerzge.

Please ~~ote }our electirn~s w~II mmuin in effect through the entire plan gcur. do chances czn be made to your elections donne the year
unless yon have u yua6f}~n~ life evert.



Hourly Non-Bargained Gmployecs
FT and a~hers qualit} ing under ~hc ACA ue eligible un Ist of she man~h Callowfne 60 days em~la}mcnr

EE Hrly Wage: EE Hrly Wage: EE Hrly Wege:
57.25 - 814.42 514.43$16.83 516.84+

Ae[na Health Savin Plus

2017

~tnnthh' Cos[

Monthly Co.

Contribudun

~' ~ A[onOdy Ca

- Contributlon

~ ~ "'

~~

hfon~hl} Co

Conlnbu0on
Em Iavcc Onl~ 517.UI 5525AI ~ 5395DI .~ ~ 5377.01 -'
Em lovee/5 mse 1.137A3 5735A3 ~ E661.43 558943 '.'.z
Em to eNCh(Idrcn 930.62 56 062 5 76.62 = 8522b?
Em to ee/Famfl ~ L551,03 SI.G37 OS ~ 5957.0.1 ~p~ 5865.05

~,
Aetne Health Savings

Primary

2017

~tunthl ~ Cosl

Monthly Co.

Contri6utlon

~ ~[onthly Co.

~' ~ Contribution

'-.

~; p

Momhl} Co

Contri6ut~on
Em Iovcc Onb~ 567.20 531020 ;. 526620 ~q'~p} 5230?0 ~
Em IovcdS use 1?a123 5171 29 =r 839's _'4 ,-^ Si31 ~J .` „
Fin lu 'edChlld[cn 1.015.55 S~J9 56 "3y-; ~ ~ 5?6356 ~f ~ 509 56 '~".~"`~:-"``$d{)3:1~R;
Em loyee/Famil~ I.fi9Z60 553860 .' a 3465-66 A~~~' ~~p; 539360 :,

~
Aetna Buv U PPO 1000

2017

Mon~hh~ Cos[

M1lon[hl} Co

CuolribuHon

~ -;,,~

~'~ ~~~-„

Slunthlc Co.

Cantri6utiun

-- ~ ~ hlonthl~ Co
~,'p` ~ ~ (,ontri6u~an

-?. p

,.?Ta E~r.~
Em to cc O~Iv 6??.83 5'Ob 8~ Si 4R.8? ,~'r3, i$'Y~~p_ S9fi 8~ '.-~„~$253DD.
Em lovee/$ ust 137020 5~3 ~0 ""~"'~~~3U'. 5U?ZO ~,~.~,-.w'$bi19AG- $lW?0 `'. c,~535:~C-
Em IovedChildren 1.121.07 59907 ;~"`" C41XaYix, SL07 ~~~.$U.ppi 5107 _=~S~~fJp}
Em loyce/Famlly

~tetL(fe Dcnlal Co-Pa.

1,86835

zm~
Atonthl~ Cosl

38695

nto~miy co.
Contribution

's"sa "

..

563. _ „_;~;~93g902 SO JS ....;~„ ~93i~0

Em Iaytc OtJv E12.15 SO DO ~^'„'`„4.
Em Iavetl5 use 526-14 5000 5'~"'~"~is`Std',01~
Ell ~O~CL'~Chl~dfCtl 5~a.9~ S~~" J~~n~
Emplo cciFam~l~ 5+3 33 30 W ~:~'~,n~".*~'~L~i~ 7=

~te[Wfc Denlal PDP

2017

Nonlhly Cost

M1tunlhh Co

Conlri6ution

~`~S'~p`p'4 ~-'

~~A~
Em Iuvice Onlr 512.6? 5000 '~'jf&3Y%
Em IovcdS us< 57011 5000 =fie
Hm Ioyec/Chil~imn 567.09 SOW ~`_
Employtc/Fumlly

VSP Vision

$11635

2017

Manlhh~ Cosl

50 W

1lionthly Co

Cantribuuon

' S$33i

n

~ ~
Em Iavec Onlv $S.hU 5000 ~'`~"~F"
Em Ioyee15 use $II-22 SO OfI X5.51'
Em Iarzc/Chi Wrrn 51199 5000 ~~,. ~0'
Employce/Fwnily 519.1 SO IXI ;~~r~„$959:



Exempt Employees
FT and others qualifi9ne under the ACA arr eGgi6lc on Isi n(thc month following I month cmplo~~mcm

EE HAy Wage: EE Hr1y Wege: EE Hrly Wege:
S]95.S1A 69 eye evc~e en

Actnu Hwith Surin Plus

?017

blonthly Cosl

~tonthh Co.

Contribution
~(oNhly Co

ConlribuBun

~. ..... .... ..,,

~ ~'

~(unthh Co

Contnbutlon

a~e.wr

.'`

Em lovee Onlv SIZ01 5375 OI 339101
-

S37Z01
558913

Em to ce/S use LI37 J3 5735.43 566L43 .
Em la 'crlChild¢n 930.6? 5630.62 - 5576b2 5522.6?
Em Io xc/Family IS51-04 51.0.17.01 _ 3957.04 5865-6f' 8

a.
Aelnu Heullh Savings

~'~~n'

2017

Atonthk Cost

Dlonlhiy Ca.

Contdbutlon

~

~w,r~-,y ~

A[onthly Co.

Contribution

~

", `°

Aionthl} Ca

Cantn6u6on

%~'s '~~..

Em Iovee Onlv 56320 5910?0 ~~' _ 526h20 ~" 530 ~6 ~,.~.
Em lavee/S use 124113 $;7I?3 "*?~"=: ;,v o5393_1 ~ ~ 533t 24 a~
Em lovee/Children IA15.56 534956 :-. ~ 563.56
Em loyce/Famll ~ 1.692.60 347A 60 ~~~`. _ $q~M1_60 s 53y~ gp ~,,,

Aetna Buy° U PPO 11100

2017

Dlonlhly Cost

Monthly Co

ConlribuUun

~'~~

~;,,~

Nonthl~ Co.

Contribution

~~~ ~

.e„~' cS @`~C~h.:'~`:

itnntlilr Ca

Contnbudon

?~ a

."^PL '~ ~~:
Em Ia~cc Onlv
Em brr</5 ux
Em la~xc/Children

Bmplayce/Fumill'

DlelLife F,xem t PDP

6'_'_.82
1,37020
1,121.07
1.868-YS

2017

M1tnnthly Gist

S~U58~
5~3~ ~0
58907
S36 i5

Monthh Co

Contribution

~;~"~ ~

';',"~'' ~¢;

i~>.-.."'

~ ~~.,.~<:

:z~'~ C,y"yY ,~"~'
r'~?M .:iN~l?„$5-

se yx;,%'~$;
,._~;~*+"^`~~ 3$:$8f
~~+,

~"~

P ~`
a;~5.'~','3..=,~3~,$q,-

" t ,~;(,pq7
~z .._>~ ;-.~,~ ~-.

51iR.fl~

SLi230
SL07
gb.,~

~~_.._~.,<$237.00.:
~'` a'5~p9;p({,

.,,`~;~„~5bppp

..,._U.,3„~$g3~, Qp,

5956_ `~' ;pQ~:;
5lU0 ~6 "535.00
g~6a „~.~r~~
Sp q~ _~

Fm Iu~ec Onlv }I.RH 50(X1
Em lovze/S msc 75.10 5000
Em lovec/ChiWrcn 71.75 50 W
Ern Ioycrhamily

~'SP ~~sion Exem t

12!.53

2017

~tonthiv Cost

5000

Alonlhl~ Co

Contri6utmn
Em lovice Only Si.60 50 W
[m Iwce/S use 511,32 5000 ,..,_,,;.y„~~$j7.
Em loreclChildren 511.99 qO pU
Em IoyccRamily SI9.17 $p pp
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Employees and eligible family members who elect dental coverage are enrolled in MetLife's

PPO dental plan. Dental services are billed differently than medical services. Each dental

procedure has a separate code and payment, unlike medical where one copayme~t is typically

due per visit. Multiple procedures usually occur during a standard dental appointment. It's

always advisable to request apre-treatment estimate for dental services whenever possible so

that you know exactly what a course of treatment will cost.

You can access the list of MetLife dental providers on their website, www.metfife.com\dental.

The level of coverage is the same whether you choose an in network or out of network

provider. However, your out-of-pocket costs may be higher with an out of network provider as

they may bill you for any costs in excess of the reimbursement amount MetLife has negotiated

with their network providers.

Please note: Metlife does not send out dental ID cards; your user ID is your social security

number, and you can find a list of providers on the Metlife website or by calling customer

service at 1-800-942-0854.

Annual Deductible ~ -$50 per member ($150 family max} ~ ~

Preventive Services ~rCovered 100% (deductible does not apply) ~~
B~asic-Services (ex. extractions, ~ 'Covered 80%after deductible ~

~fillings,endodontictreatment) ~ _ ~_ _ __ ~

Major Services (ex. porcelain ;Covered 50%after deductible
crown, fixed or removable

appliances, partial dentures)

Orthodontic Services (Adults and ; Covered 50% ($1,000 Lifetime Max per member}
Children) ~ ~

Annual Benefit Maximum $1,500 per member ~ ~ v~—~
(Excluding Orthodontic Services) __~ ~

PDP Plan -Exempt



PPO Dental Plan: Description of Covered Services

Type A Covered Services -Preventive

Oral exams twice in a year.
Full mouth or panoramic X-rays once every three years.
Bitewing X-rays two sets in a year.
Intraoral-periapical and extraoral X-rays.
Pulp vitality and bacteriological studies for determination of bacteriologic agents.
Diagnostic casts.
Cleaning of teeth (oral prophylaxis) twice in a year.
Emergency palliative treatment to relieve tooth pain.
Topical fluoride treatment for a child under age 19, once in a year.
Space maintainers for a child under age 19.
Sealants for a child under age 14, which are applied to non-restored, non-decayed first and second

molars, once per tooth every three years.
Periodontal maintenance where periodontal treatment (including scaling, root planing, and periodontal

surgery, such as osseous surgery} has been performed.

Type B Covered Services -Basic

Amalgam or resin fillings.
Sedative fillings.
Oral surgery except as mentioned elsewhere in this Certificate.
Consultations, but not more than twice in a 12-month period.
Root canal treatment.
Periodontal scaling and root planing.
Periodontal surgery, including gingivectomy, gingivoplasty, gingival curettage, and osseous surgery.
Simple extractions.
Surgical extractions.
Pulp capping (excluding final restoration) and therapeutic pulpotomy (excluding final restoration).
Pulp therapy and apexification/recalcification.
Local chemotherapeutic agents.
General anesthesia or intravenous sedation in connection with oral surgery, extractions, or other

covered services, when MetLife determines such anesthesia is necessary in accordance with generally
accepted dentafstandards.

Injections of therapeutic drugs.
Relinings and rebasings of existing removable dentures:
— If at least six months have passed since the installation of the existing removable denture; and
— Not more than once in any 36-month period.
• Re-cementing of cast restorations or dentures.
• Adjustments of dentures, if at (east six months have passed since the installation of the

denture.
• Other removable prosthetic services not described elsewhere.
• Tissue conditioning, but not more than once in a 36-month period.
• Simple repairs of cast restorations or dentures.

PDP Plan -Exempt



Prefabricated stainless steel crown or prefabricated resin crown, but no more than one replacement for
the same tooth surface within five years.
Application of desensitizing medications where periodontal treatment (including scaling, root planing,
and periodontal surgery such as osseous surgery has been performed.
Occlusal adjustments.

Type C Covered Services -Major

Initial installation of full or removable dentures:
— When needed to replace congenitally missing teeth; or
— When needed to replace natural teeth that are lost while the person receiving such benefits

was insured for dental insurance under this Certificate.
Addition of teeth to a partial removable denture to replace natural teeth removed while this dental

Insurance was in effect for the person receiving such services.
Replacement of anon-serviceable denture if such denture was installed more than five years prior to

replacement.
Replacement of an immediate, temporary full denture with a permanent full denture if the immediate,
temporary full denture cannot be made permanent and such replacement is done within 12 months
of the installation of the immediate, temporary full denture.

Other fixed denture prosthetic services not described elsewhere.
Initial installation of cast restorations.
Replacement of any cast restoration with the same or a different type of cast restoration but no more
than one replacement for the same tooth surface within five years of a prior replacement.

Core buildup, but no more than once per tooth in a period of five years.
Posts and cores, but no more than once per tooth in a period of five years.
Fixed and removable appliances for correction of harmful habits.
Implants but no more than once for the same tooth position in a 60-month period.
Repair of implants, but not more than once in a 12-month period.
Implant supported prosthetics but no more than once for the same tooth position in a five-year period.
Labial veneers, but no more than once per tooth in a period of five years.

Orthodontic Covered Services

Orthodontia, if the orthodontic appliance is initially installed while dental coverage is in effect far you,
your spouse, and your children up to age 19 or age 25 if a full-time student. There is a lifetime
orthodontic benefit maximum of $1,000.

PDP Plan -Exempt



M
C
T
L
[
~
G
 P
R
E
[
~
G
R
R
[
P
.
R
U
E
N
'
P
I
S
T
 P
R
O
G
R
A
M

2
1
4
.
2
0
7
5
 P
r
o
c
e
d
u
r
e
 L
.
 
,
o
 S
c
h
a
d
W
e
 -
 S
1
5
 P
l
a
n

H
o
w
 t
o 
u
s
a
 t
hi
s 
ch
ar
t

t)
 I
fy
nu
 p
n~
Yi
ci
p~
tl
~ 
In
 i~

 M
e
t
 Li

li
 P
DI
' 
pl
i~
n 
th
at
 u
se

.:
 p
m~
ed
ur
c 
vh
ur
ge
 s
ch
ed
ul
es
 w
 d
et
en
ni
nu
 V

~~
~~
r o

~i
t-
o G

pn
ek
tl
t 
cr
pm
ts
e (
m
 e
nv
 a

nd
 s
e
n
 ic

es
 m
~~
de
re
d 
by
 n
 p
un
 ic

ip
al

lu
g 
I'
I]
P 
du
~t
fx
i,
 p
lu
is
e 
re
fe
r 
Io

 t
he
 c
hs
rt
 b
el
ow
 i
o 
Ae
ie
rm
(n
e 
wh
ic
h 
4c
he
tl
ul
e 
ap

pl
ie

s 
to

yn
u 

1'
Ic
i~
se
 r
em
mn
lr
er
 I
hm
 I
Le
 n
ch
cd
ui
c 
yn
u 
sh
ou
lA
 i
nf
er
 t
o 
re
l:
ue
s 
to
 t
he
 a
ic
n 
in
 ~
ah
le
h 
yo
u 
mc
ei
ve
 s
er
y 
te

es
 (i

. e
. y
ou
r 
dc

ii
ti

sP
s 
ol
Ti
ce
 7
1
P
 c
o
d
e
.
 '
I h

is
 [f
mr
t 
co
nt
v~
is
 s
o
m
e
 o
Pt

ho
 m
ns
l 
co
in
~n
on
 d
en
ml
 p
rx
ed
ur
es
. 
Pl

en
se

 s
ee

 y
ou
r 
bc
ne
li
t 
bn
ok
le
l 
ur
 a
fe
r 
[n

w~
aw
.m
el
li
fe
co
nd
my
he
ne
~t
s 
Fn
r s

er
v~
re
s 
co

ve
re

d 
~m
de
r 
yo
u[
 J
en
hd
 p
la

n.
=i
 1
Vh
en
 y
ou

r 
De
nh
s~
 s
v~
i,
es
ls
 t
nu
tm
cn
l,
 re
fi

~ 
m
 t
he
 o
pp
mp
ri
nt
c 
A
U
A
 P
m~
nd
nr
e 
(
o
d
v
s
 ~b

eg
Sn
nn
ii
} 
un
 p
 i
ge
 4
 w
 f
in
d 
yo
ur
 n
ut
-o
C-
pm
kc
[ 
~
p
e
n
s
o
 f
or

 i
lm

sc
'>

cn
~P

~~
v.

Ji
 I

'k
as
e 
nn
le
 ~
hu
~ 
pr
oe
id
um
 i
6n
rg
es
 l
is
ta
l 
m
n
y
 n
ot
 r
ep
re
se
nt
 t
he
 f
il
l 
ex
te
nt
 n
l'
yo
ur
 o
ub
of
'p
oc
ke
t 
cc
pe
ns
u.
 t
io
me
 s
er
vi
ce
s 
in
+~
Y 
li
e 
su
hj
ec
(m
 Y

+~
~i
r 
de
nV
J 

be
nc
li
Ls
 p
in
n 
.a
lt
er
na
te
 6
en

u 
Gt

 p
mv
lv
lo
ne
. 

It
 {
v 
sv
on
gl
y 
tu
~c
st
e<
I 
Ih
ni
 y
o
u
 n
bi
ni
n 
v 
pr
e-
~r
ea
lm
en
l

es
ti
ma
te
 o
f
 b
cn
e6
ty
 b
el
ii
rc
 t
he
 s
cr
vl
ce
s 
ar
e 
re
nd
er
ed
 n
i 
or
Je
~ 
m
 b
eu
Cr
 u
nJ
er
xm
nd
 w
he
t 
sc
a~
ic
es
 a
ro

 c
ov
er
eA
 b
y 
yo
ur
 p
la
n 
an
d 
nn

 e
sg
ma
te
 n
f
w
h
n
t
 y
nu
o 
pl
an
 a
~l

li
 p
ay
.

~d
~B
I1
11
1

~
35
~.
)5
~.
 ~5

'~
-~
~1
~)

~.
01

11
51

9p
J 

~ 
~~
~Q
-7
Q~
. 
~~
))
-]
~H
. 

~i 
~~
-~
f~
4

U~
1~
10

~
d)
~~
-4
51
. 
A5

2-
d$
fi
.'
~$
R-
~$
7

..
..

 
..

.d
, 
~~
~~
~%
~~
'(
ir
'"
".
~~

~

i
'
~
'
N
,
f
i
~
~
'
,
~
.
~
l
~
~i
 

~ 
3
.
"
~ '
 

js
k

~
N
'
c"
~
¢
 1
~~
~~
 f
2

.~
5~

ri
mn
n

i
N
S
l

Y
~^a

,'4
 

R
.
 ~,
d~
:,
 ~:m

~,'
,n~

a .
.
 

.,
. 

„.
..
 
~
,
~
`
,
 

x~
~i
~ 

,i
 
~
~
 „
4

l
4
5
7

2
NS
O-
XS
:t
, 8

55
.N
56
, 
85
Y-
XG
O,
 N
63

-N
fS

M1
ln

ry
la

nd
 

F 
20
5,
?I
?,
 7
G5
-2
18

` 
.a
 

t~
s~
+'
~

k~
 ,<

 ,
.

z
 

za
p-
zo
i.
zi
.a
,~
i~
~

;
,

~ .
..
 

~,
 

,,
~

71
8.
72
1-
71
2.
7?
7

~"
 

"`
~ 
# 

xP
 

8
 

m
'
 r
 

~~
;

~
 

g~
L4X, 

~
 d 

"~"
~r 

~
h
$
~
7
i

On
;g

ai
t

3

Y7
0-
97
9

Mi
ch
ig
an
 

1 
4
N
( -
0R
7

~,,
~ 
f„
p;
,
 

p
„-

,...
 

,.
..
,.
. e

..
.
.
 

..
.

.,
.,
.

_ 
.t
NO
-M
18
5.
 4
R8
-0
91
1,
 4
92
.4
97
.4
90

I'
ue
na
 R
ic
o

i
fl

Rb
 6
k1
7.
 0
U
9

ui
nr
nd
n

2
N0
0-
H0
,'
~ 
%0
4-
tl
U7
. 
N0
9-
ft
15

3
 

79
1,
 9
9
N

~
~
~
~
.
;
.
 n
A
n
..
.

~a
 

'_
&e
 

d
3

AO
),
 H
UR

e,
~ 

~r
'~
 .
m 

s~
 

x.
"
 k

~S
 

.~`
~' 

~ 
i
ii
 

~: 
.s
,+
^,
~'
 

art+
„

So
ut
h 
Cu

ru
li

no
~

L
I
 :
4
3
,
 2
95
-7
99

n
xi
c,

t`
~`
~ 

°"
~`

~
~e
o.
z~
a

A 
~.
 

r 
i 

n

. I
 

,~
C

?
21
12
-2
05

39
l.
:S
i1
7

'I
'e
mi
cs
se
c

7
7
0
3
7
2
,
 3
74
-1
?5
. 
J7
R-
3R
S

7
20
U

u.
 

.~+
 

dp
+'~

 ~
'.
~~
• 

a 
~
'
~
 
~
$
 

r 
{

~a
 

~
~
~
 

~

?
37
7.
3>
6-
37
7

4
~

ss
. 

~~
m

~e
 ~
~.

.,
 '

~~
~ 

..
.,
. 

~3
 

,
,. 

...
 ,.

 
n
"
,
N
 
..

. 
,k
 ~
i ~

.ro
;,

ur
id

a
I

}2
0-
]2
9.
93
3-
33
7.
79
9,
 3.
94

.3
A6

-3
M1
7

f~
lu
nl
mw
 

2
 

$9
0.
59
1.
 3
~
3
.
5
0
9

,
 .
 

,
 ..,
:

..
.,

3.
30
-]
92
, 
33
N.
 J
41

-3
J2
, 
9
4
9

3
 

3v
2.
 59

4-
5'
1R

Ul
nh

I
Rd
0-
R4
7

~
r

„,
 b 
a
i
 s,
, 

a,
,.
s 
x5

a
Ne
vo
da
 

2
 

HR
9~
ft
91

~. ~ 
..
u`
i 

a.
,.
.4

..
..

.
...

..
..
n 

,u
un
 w
a
 
~
~

}
 

8
9
9

Vi
r~
.m
 I
al
nn
As

7
UO
N

u
a
m

9
9G
')

4
 

89
7-
R9
d

E.
. 

^n 
i

+'t
 

* ~8
9~4

~y -
R9
5.

,~
~

•.
..
;.
pi
li
~k
y
r

l'
A ~
k~
i„
~s
Y~
'~
wN
t~
'~
3~
'z
,~
~5
'a
"̀~

e.^
i ~~

~~
~~
':
""
~~
*:
~4 ry,
~~
ws
rw
~'
,f

..
.w

 
i

Ja
hn

I
N3
3 -
N3
4,
 8
7
R

N
c
w
 t
er

se
} 

_ 
(1
76
-0
77
. Q
77
, f

1R
11
-O
NA
.O
R(
-(
1X
7

~
 

"~
~

z 
~~
,

g
AJ
2.
 8
35
-8
77

3
 

pZ
4-
07
G.
 f1

7N
-0
79
. 
ON
5,
 Of

l9
AV
i~
s6
in
gl
on

7
9
A
S
 ')
kE
r.
9H
R.
 9
)0

-9
92

.9
94

i '
's

q 
Of
lR
 

4
9
R
0-
9R
4,
 9
H9
, 
9
9
3

.
.

~y
,p~

 
°~

b
~t
i r
~
'
l
V
N
 

i'~
5 
l 

~v
~p.
j
 k
 

wf
i~
~p
~ 
i 

A 
~p

q g
p 

a}~
 t 

it
~"
Y~
 i

3n~
3,l

ilY
 

~W~
'~~

i 
l 

y

"3
e~

~~
 «

+~
v~
 
R
h
~
~
 F

 O
~
~
 C
 

L

~
d 

n 
i~

V
it
li
un
a

I
gf
i0
-0
G5
. 
4t
i9
, A

71
-0
7,
i.

 1
7
l
 4
7
R

?d
ew
 Y
ar
k 

I 
k6
4 

1 
(1

1 
[
 t

71
11
4a
 
I4

7 
(
A
1

'.
.I
GG
-4
6%
, 
A7
U,
 4
75
, 4
7
9

10
7.
 1
0
1
1
1
 )
, 
P'
PI
JS
,I
I~
t 

Ii
lr

.:„
 

C 
.. 

.0
 

.<
:3
: 

¢, 
wh
y.

ti
. 

~.
,

_~.
3
 

1(
10
-1
02
, 
1(
15
-1
08
, 
l3
9

lV
is
co
as
in

I
53
0,
53
4-
5J
5,
 3
3N
-5
30
.5
44
-5
96
, 
SA

ft
',
 

'~
 

'~
 

~~
,

2
5~
1 
51
2.
54
7.
 5
a
)

oti
4

Sl
l 

Si
_,
 5
37
, 
51
4

on
sa
s

1
(
G
I
.
 fi

fi
7-

66
Q(

71
. 
C7
1-
(7
')

'. 
...

,t 
„
.
 ,
.n
a 
u,
<~
 
.
.
.
 ~
.s
 c,

.w 
~.

~.
 

...
;. 

a~
.~

.~
 

~t'̀
~e
„_
t,
 .
,~

' 
~s
~~

p 
~~
Y.
 „
s
r
',

 ,,
..

.,
u 

.. 
..

~
4r X
bf
~l
hl
~'
i~
i~
~'
~5
'i
fi
£'
u~
.F
.,

t~.
`~`

YV.
.

~t ts
R 

'~
4"
'Y
~ 

.'
 .

.
.. 

„.
..
,i
nk
 
e

6f
i0
, 6

fi
2,

 G
b
4
(
6
G
,
 ti

74
 6
7
2

~
n
n
h
 D
a
k
o
m
 

_ 
$%
2-
SA
R

_
R2
D

~.,
 

.,
,.
..

~3 
5%
0.
58
1

'
f
 an

en
t 
De
nt
al
 T
er
mi
no
io
~y
'd

Am
er

ic
an

 D
en
ta
l 
As
so
ci
at
io
n.



Pu
ll

 M
o
u
t
h
 a
nd
 ~
il

ew
in

g 
Im
ag
es

D
0
2
1
0
,
D
0
2
7
0
,
D
0
2
7
2
,
D
0
2
7
3
,
D
0
2
7
4
,
D
0
2
7
7
,
 

$
5
 

$
5

$
5

$
5

0
0
7
3
0

Pr
o 

hv
lv
ds

D
I
I
I
O
,
D
I
I
2
0
 

$
1
5
 

$
1
5

$
1
5

$
1
5

•
 

~
Di

ag
na

sl
ic

 /
Pr
ev
en
ti
ve

Is
t 
Pe
ri
up
ic
nl
 R
nd

in
gr
np

hi
c 
I
m
a
g
e

D
0
2
2
0
 

$
5
 

$
1
0

$
1
0

$
1
0

Bx
tm
or
al
 R
nd

io
gr

ap
hi

c 
I
m
a
g
e

D
0
2
5
0
,
D
U
2
6
0
 

$
2
5
 

$
2
5

$
3
0

$
3
0

S
p
a
c
e
 M
ai
nt
ai
ne
rs
-u
ni
ln
tc
ra
l

D
I
S
I
O
,
D
 1
5
2
0
 

$
1
2
0
 

X
1
4
0

$
1
5
0

$
1
6
5

Re
Sf

or
al

iv
e

1u
Y 

p
 

n
y

.
.
.
 

.
.
 .
..
 

l
l
~
,
i
.
 ,n

..
 
S
,
`
~
h
~
~
~
'
e
~
t
~
:
!
Y
Q
4
`
f
9
g
J
`
+
~
¢
u
.
.
.
f
3
~
~
~
~
,
'
~
,
~
~
~
~
~
~
t
,
y
<
a
~
~
s
+
"
~
r
y
~
~
s
~
f
i
~
'
~
1
,
t
~
a
~
'
~
~
,
~
1
~
D
`
Y
~
"
~
 

r$
i~

:,
.,

q

b
~
'
i
'
Y
'
S
„
 

i~ 
..

~p
~'y

r~.

.
'
a
F
A
W
'
t
!
.
~
~
~
~
~

A
m
a
l
g
a
m
s
 -
 2
 S
ur
fa
ce
s

D
2
1
5
0
 

$
4
5
 

$
5
0

$
5
5

$
6
5

w
Y

..
, 

..
 ~
ti
1 '
4
~
a
~
t
i
.
 :
;
F
t
i
k
u
4
'
~
S
y
f
~
k
_
L
,
c
F
,
l
~93

~,
~2,
vt
i

atm
~~
y 

yy
nY
Y
 

p
~ 

~r
y~
,y
 

,p~
 
~

N 
d~

Y
S1

',
.L

 
6~
5,
`.
~~
.~
,:
}~{
~"

~,~
~~
3,
~.
~£1
~?
'7~
4

4'_
.~}

, 
a
, t

~'
 
k~
.`
4~
i:
'.
Wu
~h
l 

v.
nt
2,
~J
l,
`~
.y
,V
 

..
 

V!
o.
 

*''
1'§

.:
Re
si
n-

ba
se

d 
co
mm
as
it
e,
 an

te
ri
or
, 

I
D
?
3
3
0
 

$
4
0
 

$
4
5

5
5
0

$
6
0

Su
rf
ac
e

~r
..

.S
xt
,.
~,
 

,.
 ~
.
.
 

.'
. 

..
9.
 
.
 t 
.~

,,
. 
<i

, 
a 
a¢
 ,

. 
,
 ,
 ,

xi
 fi

t.
+.
 

_
4
 ,

Re
si
n-
ba

se
d 
cm

np
os

il
c,

 au
le
ri
or
, >
 2

D
2
]
7
~
,
D
2
7
7
5
 

$
6
0
 

5
7
0

$
7
5

$
9
0

Su
rf
ac
e

S
I
S
 C
o
p
a
y
 I
'l

un
 S
ch
ed
ul
e



S
c
h
e
d
u
l
e

Ad
di
li
on
nl
 p
ro
ce
du
re
s 
~o
 n
e
w
 c
ro

wn
 

D2
97
I

Pr
ef
ab
ri
ca
te
d 
C
r
n
~
m
s

.
 

s
s
'
~
s
'

Po
sl

 a
nd
 C
or
es 7

E 
e.

Se
da
ti
ve
 f
 f
il
li
ng

dC
l~
~b
~`
s~
C`
r'

[.
~s
~ 
po
st
 a
nd
 c
or

c

Ro
ot

 c
an

al
, a

ni
cr

io
r

R
w
t
 c
an

al
, 
mo

la
r

Ro
ot
 c
an
al
 r
e~
re
nl
me
nt
.

Ar
ex

if
ic

a~
io

n,
 in

i~
in
l

$
8
0
 

$
9
0
 

$
1
0
0
 ..

...
...

...
...

...
$
1
1
0

D
2
9
7
0
 D
~
9
J
4
 

$
9
0
 

$
1
0
0
 .~

~~~
~M
,~ 

A 
~Y~

~A
$
1
1
5
 

$
1
3
5

eT
~ 

.
iw

u°~
e. ~
~

G
~i

„~
'A

~~
~r

~~
"~

~i
~"

,z
 "

,~
# ~
p'
t.
'~
,p~
.
{
1
Y
;
~
~
~
3Ỳ
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'• ~ ~

Employees and eligible family members who elect dental coverage are enrolled in MetLife's
PPO dental plan. Dental services are billed differently than medical services. Each dental
procedure has a separate code and payment, unlike medical where one copayment is typically
due per visit. Multiple procedures usually occur during a standard dental appointment. It's
always advisable to request apre-treatment estimate for dental services whenever possible so
that you know exactly what a course of treatment will cost.

You can access the list of MetLife dental providers on their website, www.metlife.com\dental.
The Ieve) of coverage is the same whether you choose an in network or out of network
provider. However, your out-of-pocket costs may be higher with an out of network provider as
they may bill you for any costs in excess of the reimbursement amount MetLife has negotiated
with their network providers.

Please note: Metlife does not send out dental ID cards; your user ID is your social security
number, and you can find a list of providers on the MetLife website or by calling customer
service at 1-800-942-0854.

Annual Deductible
_ _~_._~

j $50 per member ($150 family max) ~
I, Preventive Services , Covered 100% (deductible does not apply) ~ ~~
Basic Services (ex. extractions, 'Covered 80% after deductible
fillings,endadontictreatmeni) ~ 

i

Major Services (ex. porcelain
~~

;Covered 50%a after deductible ~
'I crown, fixed or removable ~~ j
appliances, partial dentures)
Orthodontic Services (Adults andC red 50% ($1,000 Lifetime Max per member)

i Children) '
'

Annual Benefit Maximum ~ __ —i
' $1,000 per member

(Excluding Orthodontic Services)

PDP Pfan —Non-Exempt



PPO Dental Plan: Description of Covered Services

Type A Covered Services -Preventive

Ora! exams twice in a year.
Full mouth or panoramic X-rays once every three years.
Bitewing X-rays two sets in a year.
Intraoral-periapical and extraoral X-rays.
Pulp vitality and bacteriological studies for determination of bacteriologic agents.
Diagnostic casts.
Cleaning of teeth (oral prophylaxis) twice in a year.
Emergency palliative treatment to relieve tooth pain.
Topical fluoride treatment for a child under age 19, once in a year.
Space maintainers for a child under age 19.
Sealants for a child under age 14, which are applied to non-restored, non-decayed first and second

molars, once per tooth every three years.
Periodontal maintenance where periodontal treatment (including scaEing, root planing, and periodontal

surgery, such as osseous surgery has been performed.

Type B Covered Services -Basic

Amalgam or resin fillings.
Sedative fillings.
Oral surgery except as mentioned elsewhere in this Certificate.
Consultations, but not more than twice in a 12-month period.
Root canal treatment.
Periodontal scaling and root planing.
Periodontal surgery, including gingivectomy, gingivoplasty, gingival curettage, and osseous surgery.
Simple extractions.
Surgical extractions.
Pulp capping (excluding final restoration} and therapeutic pulpotomy (excluding final restoration.
Pulp therapy and apexification/recalcification.
Local chemotherapeutic agents.
General anesthesia or intravenous sedation in connection with oral surgery, extractions, or other

covered services, when MetLife determines such anesthesia is necessary in accordance with generally
accepted dentafstandards.

Injections of therapeutic drugs.
Relinings and rebasings of existing removable dentures:
— If at least six months have passed since the installation of the existing removable denture; and
— Not more than once in any 36-month period.
• Re-cementing of cast restorations or dentures.
• Adjustments of dentures, if at least six months have passed since the installation of the

denture.
• Other removable prosthetic services not described elsewhere.
• Tissue conditioning, but not more than once in a 36-month period.
• Simple repairs of cast restorations or dentures.

PDP Plan —Non-Exempt



Prefabricated stainless steel crown or prefabricated resin crown, but no more than one replacement for
the same tooth surface within five years.
Application of desensitizing medications where periodontal treatment (including scaling, root planing,
and periodontal surgery such as osseous surgery) has been performed.
Occlusal adjustments.

Type C Covered Services -Major

Initial installation of full or removable dentures:
— When needed to replace congenitally missing teeth; or
— When needed to replace natural teeth that are lost while the person receiving such benefits

was insured for dental insurance under this Certificate.
Addition of teeth to a partial removable denture to replace natural teeth removed while this dental

Insurance was in effeet for the person receiving such services.
Replacement of anon-serviceable denture if such denture was installed more than five years prior to

replacement.
Replacement of an immediate, temporary full denture with a permanent full denture if the immediate,
temporary full denture cannot be made permanent and such replacement is done within 12 months
of the installation of the immediate, temporary full denture.

Other fixed denture prosthetic services not described elsewhere.
Initial installation of cast restorations.
Replacement of any cast restoration with the same or a different type of cast restoration but no more
than one replacement for the same tooth surface within five years of a prior replacement.

Core buildup, but no more than once per tooth in a period of five years.
Posts and cores, but no more than once per tooth in a period of five years.
Fixed and removable appliances for correction of harmful habits.
Implants but no more than once for the same tooth position in a 60-month period.
Repair of implants, but not more than once in a 12-month period.
Implant supported prosthetics but no more than once for the same tooth position in a five-year period.
Labial veneers, but no more than once per tooth in a period of five years.

Orthodontic Covered Services

Orthodontia, if the orthodontic appliance is initially installed while dental coverage is in effect for you,
your spouse, and your children up to age 19 or age ZS if a full-time student. There is a lifetime
orthodontic benefit maximum of $1,000.

PDP Plan —Non-Exempt



VSP Vision Plan Design

Employees can get vision care where and when they want it.

VSP Preferred Providers
Nearly 95% of members choose a VSP Preferred Provider to maximize their benefit. A list of VSP Choice
Preferred Providers can be found on the VSP website,www.vso.com or by calling customer service at
800-877-7195.

Retail Chain Affiliates
VSP has an exGusive national agreement with Costco~Optical. VSP also has an arrangement with
VisionWorks~ and other quality retail chains where members receive acovered-in-full benefit experience.

Other Providers
With VSP Open Access, you can choose any provider; including local or national chains. Providers
contact VSP directly to check eligibility and submit claims. VSP also has adirect-pay arrangementwith
Walmart Vision Center and Sam's Ciub Optical Center to make using the benefit easy.

Benefit Frequency
Exam Every 12 months
Lenses Every 12 months
Frames Every 24 months

Benefits through a VSP Choice Preferred Provider

Comprehensive WeIlVision Exams covered-in-full

Exam Services Contact lens exam -fitting and evaluation (when choosing contacts}:

Standard and Premium fit Covered in full with a copay. Member receives 15%off of contact
lens exam services; member's copay will never exceed 560.

__

Glass or plastic: 
Smglevision Covered-in-full
Lined bifocal Covered-in-full

Lenses Lined trifocal Covered-irnfull
Lenticular Covered-irnfull
Tints & Photochromics Covered in full following a 515 Copay

The most popular lens options are covered-in-full with a copay, saving our members an
average of 20%-25% Maximum copay on standard lens enhancements':__
Patient Option Single Vision Muttrfocal

Lens Options Anti-reflective coating 543 543
Polycarbonate for children No copay No copay
Polycar6onate for adults S33 537
Progressive N!A S55
Scratch-resistant coating S17 $17

• Frames covered-in-full up to the retail allowance: 5150 Costco~ Optical allowance of $80 is
equivalent to the frame allowance at preferred providers and other affiliate locations.

Frame •Frame allowances backed by a wholesale allowance guarantee, ensuring more than 16,000
frames are covered-in-full (depending on plan chosen)

• 20%off any amount above the retail allowance
• Members can choose from virtually any frame on the market

• Prescription contact fens materials covered-in-full up to the retail allowance: 5150 (in I~eu of

Elective Contact
frame and lenses)

Lenses
VSP members get exclusive mail-in rebate savings2

• Members can choose from any available prescription contact lens materials

Necessary Contact Covered-in-ful! for members who have specific conditions

Lenses

VSP Plan 1



Additional Pairs of Z~°f° off unlimited additional pairs of prescription glasses and/or nonprescription sung(assesJ
Glasses----.

Laser VisionCare Discounts average 15-20°/o off or 5°/a off a promotional offer for laser surgery, including
Program PRK, LASIK, Custom LASfK, and IntraLase

Two pairs of glasses instead of bifocals; replacement of lenses, frames, or contacts; medical
or surgical treatment: orthoptics; vision training or supplemental testing.

Exclusions 
For contact lenses: insurance olicies or service a reements; artisticallP g y painted or
nonprescription lenses; additional office visits for contact lens pathology; contact lens
modification; polishing or cleaning
__
VSP offers a generous reimbursement schedule for services from other providers

Exam ~q5
Open Access Lenses:
Schedule (Non VSP Single vision lenses $30
Choice Providers) Bifocal lenses X50

Trifocal lenses 565
Frame ~C7p
Elective contact lenses (in lieu offenses &frame) $105

Lens errham:emeets oaflmeA are stanch rtl and Cased oa appfwbie !a 5. benefi!s may vary Ery tla mr loca!ar.

Rebates sublect to mange

7 ~ cfl unlimited aadi~ronal pars e'gles3es vali brw~gM1 ary. VSP p-zlerre~ Pravider w F.in ]2 monf.s o(~h_=last cove~eJ eye exam

Custem tA5 K ~er3ge nr{y avalab e ~sinp wa e cnt ±eG~noicgy w~t~ fhe ml✓cke ato z sc~g:cal ~1erce ~JRrzr tA,e N pracetlures maybe perto;nwd a_ a~-a ~iixrrsa(
cost [c Gre memCer LaseNisi~n Gam tllsraunis aye orfy avaifablo feow VSe~con;racie~ (adiibes
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Bid Detail Information

Bid Number : PW-AED965

Bid Title : RFSQ for Fixed Route and Dial-A-Ride Transit Services (2016-SQPA001)

Bid Type : Service

Department : Public Works

Commodity : BUS - TRANSIT (COACH-MINI) CONVENTIONAL

Open Date : 5/2/2016

Closing Date : Continuous

Bid Amount : $ 0

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests Statement of Qualifications (SOQ) for Fixed Route
and Dial-A-Ride Transit Services (2016-SQPA001). The purpose of this solicitation is to establish a
qualified list of contractors that can perform work when Public Works anticipates the need for fixed route
and Dial-A-Ride transit services. The Request for Statement of Qualifications (RFSQ) with contract
specifications, forms, and instructions for preparing and submitting proposals may be accessed at
http://dpw.lacounty.gov/aed/contracts or may be requested from Mr. Eric Fong at (626) 458 4077 or
erfong@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://dpw.lacounty.gov/cbad/servicecontracts.

Minimum Requirements: Proposers must meet all minimum requirements set forth in the RFSQ document
including, but not limited to:

No Subcontractors will be allowed to fulfill any of the following Minimum Requirements.

1. Proposer must have a minimum of three years of experience providing the same or similar fixed route
or paratransit services for governmental or social service agency(ies). Please use Form PW-19,
Proposer's Compliance with the Minimum Requirements of the RFSQ.

2. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety Compliance
Inspections or passed all reinspections of the Proposer's maintenance facilities or terminals to be used for
the proposed contract for the prior three 13-month inspections (California Vehicle Code 34501[c]). If the
proposer has not performed services in California, the proposer must provide copies of a similar vehicle,
maintenance facilities or terminals inspection for the prior three years by a governmental agency. Please
use Form PW-19, Proposer's Compliance with the Minimum Requirements of the RFSQ.

Once the need to utilize the contractors' services is identified, Public Works will send out an Invitation for
Bids to all contractors in the qualified list with a specific work description, price sheets, and additional
requirements for the bids to be considered responsive and responsible. Some of the requirements may
include, but are not limited to, additional licenses/certificates, and/or additional experience and equipment
requirements.

A Proposers' Conference will be held on Tuesday, May 17, 2016, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room A.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference.

This solicitation will remain open continuously at the discretion of the County. The RFSQ Proposersʹ 
Mandatory Conference may be offered annually or as needed depending on the needs of the County.

This RFSQ process may take several weeks to process before a Qualified Contractors list is generated.
Therefore, it is imperative that Proposers return all SOQ material no later than Tuesday May 31, 2016, at
5:30 p.m.

Proposers who attended the Proposers' Mandatory Conference but miss the above deadline may not
submit Statement of Qualifications until January 2, 2017. No SOQ will be accepted without verification of
the proposer attending the Mandatory Conference as stated above. SOQ's received after this date will be
reviewed in the order they are submitted to Public Works based on the time indicated by the Public Works
cashier's office time stamp.

Contact Name : Eric Fong

Selected Bid Information

2/14/2017http://camisvr.co.la.ca.us/Lacobids/BidLookUp/BidDesc.asp

ENCLOSURE B



n/a

n/a

MV Transportation, Inc. n/a n/a n/a n/a n/a n/a

n/a

n/a

n/a

Disadvantaged

Medium-Sized Business Category Contractor Name

Local SBE SBE Minority Women

Medium-Sized Business Category Contractor Name

Large-Sized Business Category Contractor Name

Local SBE SBE Minority Women Disadvantaged DisabledVet

ENCLOSURE C
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

KING MEDICAL CENTER AND WILLOWBROOK SHUTTLE SERVICES
CONTRACTOR'S UTILIZATION PARTICIPATION FOR

DisabledVetSmall-Sized Business Category Contractor Name

Large-Sized Business Category Contractor Name

Women Disadvantaged DisabledVetSmall-Sized Business Category Contractor Name Local SBE SBE Minority




