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May 310, 2016 REVISED 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration  
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

TREASURER AND TAX COLLECTOR 
RECOMMENDATION TO AWARD CONTRACT FOR 

BUSINESS LICENSE FIELD INSPECTION SERVICES TO 
NUÑEZ & ASSOCIATES, INC. 
(ALL DISTRICTS) (3 VOTES) 

 
SUBJECT 
 
The Treasurer and Tax Collector (TTC) is recommending approval of a Contract Award to  
Nuñez & Associates, Inc. (Nuñez) for the provision of business license field inspection 
services. 
 
IT IS RECOMMENDED THAT YOUR BOARD: 
 
1. Find that the services performed under the Contract can be performed more 

economically by the contractor than by County employees. 
 

2. Award and instruct the Chair to sign the attached Contract (Exhibit I) with Nuñez to 
provide business license field inspection services at a rate of $45.00 per inspection 
for the TTC’s Revenue and Enforcement Division commencing upon Board of 
Supervisors’ (Board) approval for a three year term through May 2, 2019, an annual 
maximum Contract Sum not to exceed $150,000, adjusted annually under the 
authority requested in Recommendation Number 4, if the TTC invokes such 
authority. 
  

3. Delegate authority to the TTC to execute future amendments to extend the Contract 
for a maximum of two one-year renewals and/or six month-to-month extensions at 
the option of the TTC in accordance with the Terms of the Contract. 
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4. Delegate authority to the TTC to execute future amendments to modify the terms of 
the Statement of Work that do not materially alter the Contract and/or to add and/or 
change certain terms and conditions in the Contract as required by the Board or 
Chief Executive Office (CEO), provided that County Counsel’s (Counsel) approval is 
obtained prior to execution of such amendments. 
 

5. Delegate authority to the TTC, if necessary, to execute amendments to increase the 
Contract Sum by no more than 15 percent annually based on any unanticipated 
increase in workload, changes in technology, reporting requirements, or special 
projects. 
 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
Title 7 of the Los Angeles County Code (County Code) requires persons conducting, 
engaging in, and managing specified types of business activities in the unincorporated 
areas of Los Angeles County to obtain a business license and observe certain regulations 
pertaining to those business activities.  Pursuant to the County Code, the TTC is required 
to issue the business licenses and enforce regulations pertaining to the business activities. 
 
The TTC has contracted with Nuñez, a private firm, since 1989, to provide business 
license field inspection services to determine if businesses have valid business licenses 
and are in operational compliance with County Code requirements.  The current Contract 
expireds on May 2, 2016.  The provision of business license field inspection services by a 
private firm continues to be more cost effective than the TTC performing these services 
itself. 
 
The recommended Contract with Nuñez will commence upon your Board’s approval and 
will provide for the continuation of business license field inspection services.   
 
Implementation of Strategic Plan Goals 
 
The approval of this Contract is consistent with the County’s Strategic Plan Goal of 
Operational Effectiveness/Fiscal Sustainability. 
 
FISCAL IMPACT/FINANCING 
 
The maximum Contract Sum for the first year is $150,000.  Funding is included in the 
TTC’s Fiscal Year 2015-16 Adopted Budget.  Funds required for subsequent years will be 
included in each year’s budget request.  The Contract does not include any cost-of-living 
increases.  
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The TTC solicited proposals under the provisions of Section 44.7 of the County Charter 
and Los Angeles County Code Section 2.121.250 for the provision of business license field 
inspection services and met all of the requirements of County Code Section 2.121.380. 
This Contract is subject to Proposition A (Prop A) which includes the Living Wage Program 
requirements as set forth in the County Code Chapter 2.201 (Living Wage Program).  The 
TTC evaluated and determined that the proposer fully complies with the requirements of 
the Living Wage Program and agrees to pay full-time and part-time employees providing 
County services a living wage. 
 
The TTC performed a Contract cost analysis which revealed that the TTC will avoid 
$43,267 in costs by contracting for these services.  The TTC calculated the cost savings in 
accordance with the Department of Auditor-Controller’s (Auditor-Controller) Prop A 
Contract Cost Analysis guidelines (Attachment 1).  Board policy requires the  
Auditor-Controller to review and approve all Prop A cost analyses when the annual 
Contract amount meets or exceeds $1 million.  Since this Contract amount does not meet 
that threshold, the TTC did not submit the cost analysis to the Auditor-Controller.  
  
The Contract contains the County’s required provisions, including the requirement for the 
Contractor to notify and assist its employees with the Federal Earned Income Tax Credit 
application process, the consideration of qualified GAIN/GROW participants for 
employment openings, compliance with the Jury Duty Ordinance, Safely Surrender Baby 
Law, and Contractor notification to the County when the Contract is within six months from 
expiration of the Term of the Contract. 
 
The recommended Contract is for a term of three years with two one-year renewals and/or 
six month-to-month extensions, for a maximum Contract Term of five years and six 
months.  The Contractor will comply with all of the requirements of the Board, the CEO, 
and the Counsel. 
 
The TTC will not request Nuñez to perform services that exceed the Contract Sum, scope 
of work, or are beyond the term of the Contract dates.  Nuñez shall notify the TTC when it 
has incurred 75 percent of the total Contract Sum.  The Contract expressly provides that 
the County does not have an obligation to pay for expenditures, by Nuñez, that exceed the 
maximum Contract Sum.  Additionally, the Contract contains performance standards, 
including liquidated damages for substandard and/or non-performance. 
 
The Department of Human Resources reviewed the attached Contract with Nuñez, and 
Counsel reviewed and approved the Contract as to form.  Additionally, the TTC provided 
an advance copy of the Request For Proposal (RFP) to SEIU Local 721 and the TTC did 
not receive any comments from SEIU Local 721.  
 
 



The Honorable Board of Supervisors 
May 310, 2016 
Page 4 
 
 

  

CONTRACTING PROCESS 
 
On June 23, 2015, the TTC posted an RFP for business license field inspection services 
on the County’s bid website of registered vendors under two Commodity Codes:  
Consulting – Accounting/Auditing/Budget, and Inspection and Certification Services.  
These two commodity codes had 227 registered vendors (Attachment 2).  The TTC’s staff 
also posted the RFP on the TTC’s website and emailed or mailed the RFP notification 
letter to 94 vendors on the TTC’s Business License Field Inspection Services Mailing List.  
The TTC developed the list by researching the Internet and accessing the County’s bid 
website of registered vendors (Attachment 3).   
 
On July 9, 2015, the TTC held a Mandatory Proposers’ Conference (Conference), and two 
firms attended:  Nuñez and MuniServices, LLC.  Prior to the Conference, the TTC issued 
Addendum Number One on June 29, 2015, to replace exhibits to Appendix C Sample 
Contract.  Subsequently, the TTC issued Addendum Number Two on July 16, 2015, to 
respond to written questions received after the Conference; updates to RFP Sections:  2.2 
Sample Contract Terms and Conditions, 7.0 Proposal Submission Requirements, 8.5 Cost 
Proposal Evaluation Criteria, 4.0 Terms of Contract and the Sample Contract, and 8.0 
Standard Terms and Conditions.  
 
The proposal submission deadline was August 4, 2015.  One firm responded with a 
proposal by the due date: Nuñez.  The TTC’s Contracts Section performed a preliminary 
review (Pass/Fail Evaluation) of the proposal received to determine whether the proposer 
was in compliance with the Minimum Mandatory Requirements and responsive to the RFP 
before being evaluated.  After consultation with Counsel, the TTC issued a Supplemental 
Data Request requiring a response by August 26, 2015, to which the Proposer responded 
timely. 
 
An Evaluation Committee comprised of members from the TTC’s Tax Collection Branch 
and the Department of Consumer and Business Affairs conducted the evaluation.  The 
Evaluation Committee utilized the County’s Informed Averaging scoring methodology.  The 
TTC also reviewed, assessed, and evaluated the proposed Contractor’s past performance, 
history of labor law violations, and any negative experiences with County contracts.  The 
State Labor Commissioner’s Office reported no findings of labor/wage violations for Nuñez.   
 
The proposal submitted by Nuñez demonstrated that the firm had a good understanding of 
the work requirements and has over 21 years of experience providing services equal to or 
similar to those specified in the RFP.  Subsequently, the TTC entered into and concluded 
contract negotiations with Nuñez on February 4, 2016. 
 
The TTC included the Minority, Women, Disadvantaged, or Disabled Veteran Business 
Enterprise statistical information for Nuñez in Attachment 4.  The TTC recommends Nuñez 
without regard to race, creed, or color.   
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07 BLFIS Attach 1 - Avoid Cost 3-1-16 se kk

COUNTY'S COSTS:
Direct Costs

Salaries
Monthly No. Of No. Of Annual
Salary Positions Months Salary Total

Tax & License Field Inspector (1542A) 5,153$    1.50        12       92,754$  
Supvg. Tax & License Field Inspector (1544A) 5,728 0.35        12       24,058    

1.85 116,812  
Less Salary Variance 6.430% (7,511) 

Sub-Total Salaries 109,301  
Employee Benefits 61.2700% 66,969    

Total Salaries and Employee Benefits (1) 176,270       

Services & Supplies
Monthly No. Of

Cost Months Total
Supplies 100         12       1,200      

- Paper for photo/diagrams, misc
Mileage (1,300 mi/mo @ $0.54/mi x 1.5) 1,053      12       12,636    

Total Services & Supplies 13,836         

Equipment
Monthly No. Of

Cost Months Total
Equipment - One-Time Start Up (2)

- Two desk top PC workstations and monitors 335         
- Two digital cameras 586         
- Two digital laser tape measures 502         
- Photo printer 1,217      
- Three Microsoft Visio licenses for diagrams (for 2 Field Inspectors and 1 Supervisor) 856         

Total Equipment 3,161           

Indirect Costs
Avoidable Overhead - 

Total Estimated Avoidable Costs 193,267$     

CONTRACT COSTS:
Direct

Contract Cost 150,000       

Indirect Costs
Contract Monitoring - 

Total Estimated Contract Cost 150,000$     

ESTIMATED SAVINGS FROM CONTRACTING 43,267$       

ESTIMATED SAVINGS PERCENTAGE 22.39%

Description

Description

County of Los Angeles Treasurer and Tax Collector
Business Licenses Field Inspection Services

FY 2015-2016

Position

Proposition A Cost Analysis
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BUSINESS LICENSE RFP 2015 
Prospective Firm Mailing List
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BUSINESS LICENSE FIELD INSPECTION SERVICES RFP MAILING LIST Notification Method Comments

No. Name of Contractors Contact Person Email Address Phone Number Address City Zip
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1 508 ADA Compliance Services 5624 Watt Ave. North Highlands,  CA. 95660 1 Unable to confirm address, emai, or the company's existence.

2 A-1 Accounting & Tax Service 2049 Pacific Coast Hwy #210 Lomita,  CA. 90717 1

3 Acclaim Technical Services, LLC Haley Fagan info@acclaimtechnical.com 7777 Center Avenue, Suite 690 Huntington Beach, CA. 92647 1 1 Also notified via email.

4 Account 2 Essentials 1st, Corp Charletta Gipson P.O. Box 52143 Riverside,  CA. 92517 1 Unable to confirm address, emai, or the company's existence.

5 Accounts Pro carmen@accountspro.net (949) 395-1759 32 Tuolumne Way Aliso Viejo,  CA. 92656 1

6 Accurate Financial Services (615) 826-7123 26895 Aliso Creek Rd., Ste. B468 Aliso Viejo,  CA. 92656 1

7 Aguilera & Associates, Inc. (888) 498-7064 P.O. Box 4009 Long Beach,  CA. 90804 1

8 Allen Wilson & Associates Brenda Wuksin 3656 Homeway Drive Los Angeles,  CA. 90008 1

9 Alton Pabon 315 S. Harvard Blvd. Los Angeles,  CA. 90004 1 Unable to confirm address, emai, or the company's existence.

10 Amin Dean, CPA info@amindeancpa.com (650) 692-4177 1799 Bayshore Highway Burlingame,  CA. 94010 1

11 Analytical Bookkeeping Services, Inc. 2420 Sand Creek Rd., Ste. C-1 Brentwood,  CA. 94513 1 Unable to confirm address, emai, or the company's existence.

12 APR Consulting, Inc. Linda Stone (909) 396-5375 22632 Golden Springs Dr., Ste. 380 Diamond Bar,  CA. 91765 1

13 Armando Balbin, CPAs Armando Balbin armando.balbin@yahoo.com 10630 Downey Ave. #210 Downey,  CA. 90241 1

14 Arthur J. Bakke, CPA 1673 Cravens Ave. Torrance,  CA. 90501 1 Sent notice via Priority Mail, but came back undeliverable 

15 Barbara Mollow, CPA Barbara Mollow (310) 768-8280 P.O. Box 4328 Carson,  CA. 90749 1 1 Also notified via County WebVen.

16 Best Accounting & Income Tax Services 2312 B Magnolia Blvd. Burbank,  CA. 91506 1

17 Bohlinger & Company C.P.A's Cindy Bohlinger 20206 Walnut Canyon Walnut,  CA. 91789 1

18 Bookkeeping & Consulting Services 3151 Airway Ave., Bldg. F206B Costa Mesa,  CA. 92626 1

19 Broham & Greig David P. Broham David P. Broham 2811 Wilshire Blvd., Ste. 700 Santa Monica,  CA. 90403 1

20 BW Business Solutions, Inc. (925) 470-1700 2420 Sand Creek Rd., Ste. C1-116 Brentwood,  CA. 94513 1

21 C.E. Harris & Company Clarence E. Harris (323) 294-4434 3401 West 43rd St. Los Angeles,  CA. 90008 1

22 C.V. Afan Company (877) 880-1600 19615 S. Nicholas Ave. Cerritos,  CA. 90701 1

23 Caban Resources, LLC 130 Arena Street El Segundo, CA 90245 1

24 Cajucom Accounting & Tax Services 401 N. Brookhurst St., St. 114 Anaheim,  CA. 92801 1

25 Caporicci & Larson 3184 Airway Ave. Costa Mesa,  CA. 92626 1 Sent notice via Priority Mail, but came back undeliverable 

26 CFOTODAY 148 E. Foothill Blvd., Ste. 100 Arcadia,  CA. 91006 1 Company's website states: "We will be back soon"

27 CFOTODAY 1212 Bidwell Ave. Chico,  CA. 95926 1 Company's website states: "We will be back soon"

28 Charlene Amante 2935 Chino Ave., Ste. E-55 Chino Hills,  CA. 91709 1

29 Charles McDonough, Accty Corp. Charles McDonough 21515 Hawthorne Blvd., Ste. 580 Torrance,  CA. 90503 1

30 Chris Perez Christopher M. Perez, CPA 4223 S. Bronson Ave. Los Angeles,  CA. 90008 1 Sent notice via Priority Mail, but came back undeliverable 

31 Chris Song, CPA (714) 522-1414 5821 Beach Blvd. Buena Park,  CA. 90621 1

32 Contabilidade Chang 23240 Hawthorne Blvd., Ste. 215 Torrance,  CA. 90505 1 Sent notice via Priority Mail, but came back undeliverable on 7/28/15

33 Corona Business Services 653 Avondale Dr. Corona,  CA. 92879 1

34 Crystal Hirose (626) 284-9499 256 Monterey Pass Rd. Monterey Park, CA. 91754 1

35 Cynthia Lee 4450 California Pl., Ste. 213 Long Beach,  CA. 90807 1 Unable to confirm address, emai, or the company's existence

36 D.D.I. Management, Inc. Deborah Davis 310-326-8787 25202 Crenshaw Blvd., Ste. 101 Torrance,  CA. 90505 1 Sent notice via Priority Mail, but came back undeliverable 

37 David Miller, CPA 1821 Wilshire Blvd., Ste. 420 Santa Monica,  CA. 90403 1 Unable to confirm address, emai, or the company's existence

38 Deloitte & Touche Consulting Bill Steele Bill Steele 695 Town Center Dr. Ste. 1200 Costa Mesa,  CA. 92626 1

39 Dick R. Linch Consultants 346 N. Kenwood, Ste. 4 Glendale,  CA. 91206 1 Unable to confirm address, emai, or the company's existence

40 Direct Response Communications, Inc. 1316 John Reed Ct. City of Industry,  CA. 91745 1 Unable to confirm address, emai, or the company's existence

41 D'Oliviera Lim Weber & Co. Stephen Weber 3325 Wilshire Blvd., Ste. 1345 Los Angeles,  CA. 90010 1 Unable to confirm address, emai, or the company's existence

42 Douglas Swaite 4123 Lankershim Blvd. N. Hollywood,  CA. 91602 1 Unable to confirm address, emai, or the company's existence

43 Douglas W. Robinson, President Lincoln Security Services race@raceaccounting.com 14103 Park Place Cerritos,  CA. 91701 1

44 Dwight Goode 17010 Prairie Street Northridge,  CA. 91324 1 Unable to confirm address, emai, or the company's existence

45 Eddie Bauch Bauch, Firestone, Carmody & Ciolfi 9454 Wilshire Blvd., Ste. 405 Beverly Hills,  CA. 90212 1

46 Edward Enterprises P.O. Box 741681 Los Angeles,  CA. 90004 1 Unable to confirm address, emai, or the company's existence.

47 Edward Gorelick Gorelick Uslander & Freed 11620 Wilshire Blvd., Ste. 540 Los Angeles,  CA. 90025 1 Unable to confirm address, emai, or the company's existence.

48 Elbert L. Kinnibrew, CPA 5220 Clark Avenue Lakewood,  CA. 90712 1 Sent notice via Priority Mail, but came back undeliverable on 7/6/15.

49 EMA Consultants Evelyn Angeles 3765 Valleylights Dr. Pasadena,  CA. 91107 1 Unable to confirm address, emai, or the company's existence.

50 Ernest & Young LLP 725 South Figueroa Street Los Angeles, CA. 90017 1

51 Eugene Brown Good Swatz Brown & Berns LLP 12411 Ventura Blvd. Studio City,  CA. 91604 1 Unable to confirm address, emai, or the company's existence.

52 Farber & Hass C.P.A.'s amy.coy@fhhcpas.com 28494 Westinghouse Place, Ste 102 Valencia, CA 91355 1

53 Frank Saito Lee Sperling Hisamune Acct. 550 N. Brand Blvd., #1000 Glendale,  CA. 91203 1 Unable to confirm address, email, or whether he is still working as a CPA.

54 Fred Sweezer 2325 Pasadena Ave. Long Beach,  CA. 90806 1 Unable to confirm address, emai, or the company's existence.

55 Frederick A. Simpson, CPA Frederick Simpson 5935 S. Sherbourne Dr. Los Angeles,  CA. 90056 1

56 Friedman, Minsk, Cole & Fastovsky Brian  Morgan Fastovsky 1925 Century Park East Los Angeles,  CA. 90067 1

57 Galloway & Associates Clinton Galloway 4139 Via Marina, Ste. 801 Marina Del Rey,  CA. 90292 1

58 Gar J. Chan Gar Chan 22071 Broken Bow Dr. El Toro,  CA. 92630 1 No one found under this name.

59 GCAP Services, Inc. 18818Teller Ave., #275 Irvine,  CA. 92612 1

60 GCAP Services, Inc. David Santos (714) 800-1795 3525 Hyland Ave., Ste. 260 Costa Mesa,  CA. 92626 1

61 Gilbert H. Frank Gilber H. Frank (310) 274-9922 9171 Wilshire Blvd. Beverly Hills,  CA. 90210 1 Sent notice via Priority Mail, but came back undeliverable.
62 Given & Company, An Accountancy Corp. Robert Given info@givenco.com (310) 828-7547 3029 Wilshire Blvd., St. 200 Santa Monica,  CA. 90403 1 email under cpa@givenco.com undeliverable; sent to info@givenco.com on 6/29/15

63 Goehner Accountancy Corp. Kristen Creighton jwurm@goehnercpas.com (626) 449-6321 251 S. Lake Ave., Ste. 190 Pasadena,  CA. 91101 1

64 Gordon Chow, CPA (626) 330-0296 2211 S. Hacienda Blvd., #206 Hacienda Heights,  CA. 91745 1
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65 Greater Los Angeles African American
Chamber of CommTamara Ashford (323) 292-1451 5100 W. Goldleaf Circle #203 Los Angeles,  CA. 90056 1

66 Gursey Schneider  Company Stanley Schneider 310-552-0960 1888 Century Park East, Suite 900 Los Angeles,  CA. 90067 1

67 Harris Smith Grand Thornton LLP 1000 Wilshire Blvd., Ste. 700 Los Angeles,  CA. 90017 1

68 Helen Kahng CPA 4410 El Camino Real #202 Los Altos, CA 94022 1

69 Henry Igboke Henry Igboke service@henrycpa.com 8280 E. Ellerford St. Long Beach,  CA. 90808 1

70 HMI Associates, Inc. Andy Heider 6400 Canoga Ave., #300 Woodland Hills,  CA. 91367 1 Sent notice via Priority Mail, but came back undeliverable on 7/7/15.

71 Horowitz Zaron McMahon Tracy Brock McLaughlin (310) 553-3716 1888 Century Park East, Ste. 1015 Los Angeles,  CA. 90067 1

72 Independent Consulting Group Bill Rafael 3656 Wellington Rd. Los Angeles,  CA. 90016 1 Nothing found under exact company name.

73 Ingram & Associates Reginald Ingram (626) 798-4079 1306 Sonoma Drive Altadena,  CA. 91001 1

74 J.M. Castiel, CPA Acctcy Corp. Jaime M. Castiel 16055 Ventura Blvd., Ste. 711 Encino,  CA. 91436 1 Found information confirming address on one 3rd party website.

75 James G. Nicholas, CPA 222 N. Sepulveda Blvd., Ste. 2000 El Segundo,  CA. 90245 1 Company listed as being dissolved; others with similar names are not in the area.

76 James R. Perry Perry Hay & Chu 22144 Ckaredin Street #304 Woodland Hills,  CA. 91367 1 Listed as a Tax Preparer.

77 JD Schwab & Associates 22013 Gresham St. Canoga Park, CA. 91304 1

78 Jeanne Miller Tarazevits, CPA jeanne@tarabyte.com 1835 Newport Blvd., Ste. A109-294 Costa Mesa,  CA. 92627 1 Listed as a Quickbooks expert; may need to send.

79 Jesse Smith Jaa Je Ess 11 8530 Wilshire Blvd., Ste. 404 Beverly Hills,  CA. 90211 1 No CPA with same name in LA County or Counties bordering LA County.

80 Jim Thompson Municipal Resource Consultants 32107 W. Lindero Canyon Rd., #233 Westlake Village,  CA. 91362 1 No CPA with same name in LA County or Counties bordering LA County.

81 John C.S. Koo Iskowitz & Koo 1801 Century Park East #510 Los Angeles,  CA. 90067 1 Sent notice via Priority Mail, but came back undeliverable.

82 John Coldren Cushman & Wakefield 444 S. Flower St. Los Angeles,  CA. 90071 1 No CPA with same name in LA County or Counties bordering LA County.

83 John Henerbry Pacific Inspections, Inc. 1212 N. Vermont Ave. Los Angeles,  CA. 90029 1 No CPA with same name in LA County or Counties bordering LA County.

84 Johnson, Thomas & Associates Jay Siegel P.O. Box 13666 Torrance,  CA. 90503 1 Sent notice via Priority Mail, but came back undeliverable on 7/1/15.

85 Johnson, Thomas & Associates info@tjafl.com (310) 316-6527 3878 Carson St., Ste. 101 Torrance,  CA. 90503 1

86 Jones & Company Professional Corp. Audrey Jones info@jonescocpa.com 3281 East Guasti Road, Suite 700 One L Ontario, CA 91761 1

87 K.U. Accounting 2265 W. Broadway St., Ste. 318 Anaheim,  CA. 92804 1

88 Kart Altman & Company CPA's 14011 Ventura Blvd., Ste. 301 Sherman Oaks,  CA. 91423 1

89 Kasier Ventures Inc. 337 N Vineyard Ave Ontario, CA. 91764 1

90 Kellogg & Anderlson James Walters clientservices@k-a.com (818) 971-5100 14724 Ventura Blvd., 2nd Floor Sherman Oaks,  CA. 91403 1

91 Kenneth Constable & Company (818) 883-9386 2480 Stearns St. Simi Valley,  CA. 93063 1

92 Kirk Rascoe RCA & Associates 5608 Valley Glen Way Los Angeles,  CA. 90043 1 Sent notice via Priority Mail, but came back undeliverable 

93 Kirsch, Kohn & Bridge, LLP Mel Kohn, CPA info@kkbcpa.com 21550 Oxnard Street, Suite 200 Woodland Hills , CA 91367 1

94 KPMG, LLP Thomas Snow Thomas Snow 355 S. Grand Ave., Ste. 2000 Los Angeles,  CA. 90071 1 1 Also notified via County WebVen.

95 Lopez & Company, LLP Richard Lopez info@lopezllp.com 3452 E. Foothill Blvd., Ste. 820 Pasadena,  CA. 91107 1 1 Also notified via County WebVen.

96 Lori King Conrad & Associates, LLP 2301 Dupont Dr., Ste. 200 Irvine,  CA. 92612 1 Unable to confirm address, emai, or the company's existence.

97 Lucas & Company 100 E Corson Street Ste 200 Pasadena,  CA. 91103 1

98 M. R. Grant, CPA, An Accountancy Corporation M.R. Grant, CPA 6333 Wilshire Blvd., Ste. 511 Los Angeles,  CA. 90048 1

99 Magna Systems, Inc. Frances Kuramoto 340 East Second St., Ste. 409 Los Angeles,  CA. 90012 1

100 Management Plus Corporation 22007 Pacific Coast Hwy. Malibu,  CA. 90265 1 Do not contact in the future; recipient notified Elena of it being an unrelated business.

101 Marciano Paredes, CPA 9655 Gunn Ave. Whittier,  CA. 90605 1

102 Marcum LLP Accountants and Advisors info@marcumllp.com (310) 432-7448 2049 Century Park East, Suite 300 Los Angeles, CA 90067 1 Old email listed undeliverable; sent to info address on 6/29/15.

103 Mark Wirth McGladrey & Pullen Llp 251 S. Lake Ave. #300 Pasadena,  CA. 91101 1

104 Marshall Campbell & Co. 2049 Century Park East, Ste. 1100 Los Angeles,  CA. 90067 1 Sent notice via Priority Mail, but came back undeliverable.

105 Megan Doherty Doherty Professional Association 3701 Wilshire Blvd. #850 Los Angeles,  CA. 90010 1 No CPA with same name in LA County or Counties bordering LA County.

106 Melvin Gageman Good, Gageman & Burns 11755 Wilshire Blvd., Ste. 1700 Los Angeles,  CA. 90025 1 No CPA in similar address or area found under same name.

107 Michael Cox Parke Guptill & Company LLP 3175 Sedona Ct. Ste., A Ontario, CA. 91764 1 No CPA in similar address or area found under same name.

108 Michael Moreland Moreland & Associates 1201 Dove St., Ste. 680 Newport Beach,  CA 92660 1 No CPA with same name in LA County or Counties bordering LA County.

109 Miranda & Associates Deloitte & Touche Consulting info@mirandaassociates.com 1595 South Mission Road Fallbrook, CA 92028 1 Robert Miranda found under Miranda & Associates.

110 Montgomery Niemeyer Co. Becky Niemeyer info@monie.com 1037 Park View Drive Covina, CA, 91724 1

111 Moore & Company 16055 Ventura Blvd., Ste. 1212 Encino,  CA. 91436 1 Company listed as being dissolved; others with similar names are not in the area.

112 Morgan Knechtel Maginnis Knechtel & Mc Intyre 950 S. Arroyo Parkway Pasadena,  CA. 91105 1 No CPA with same name in LA County or Counties bordering LA County.

113 N. Moore & Associates Norma M. Moore 1515 W. 101st Street Los Angeles,  CA. 90047 1 Unable to confirm address, emai, or the company's existence.

114 New Horizons Etc. W.H. Smith Jr. 2360 Loma Vista Place Los Angeles,  CA. 90039 1 Unable to confirm address, emai, or the company's existence.

115 Nunez & Associates, Inc. Elena Nunez enunez@nunez1.com 3711 N. Harbor Blvd., Ste. B Fullerton,  CA. 92835 1 Also notified via County WebVen.

116 O'Mara & Associates Sharyn L. O'Mara 419 North Larchmont Blvd., #56 Los Angeles,  CA. 90004 1 Unable to confirm address, emai, or the company's existence.

117 OMS Enterprises LLC AKA OMS Electronics Sartaj Awan 28170 Avenue Crocker, Ste. 107 Valencia,  CA. 91355 1 Sent notice via Priority Mail, but came back undeliverable.

118 Ozur Andersen & Radder Thomas Andersen 9171 Wilshire Blvd., Ste. 512 Beverly Hills,  CA. 90210 1 Sent notice via Priority Mail, but came back undeliverable.

119 Pacific Credit Bob Andrade Bob Andrade 7800 Commonwealth Ave. Suite 203 Buena Park,  CA. 90621 1 Sent notice via Priority Mail, but came back undeliverable.

120 Pacific Southwest William Jennings 1000 Sunset Blvd., Ste. 200 Los Angeles,  CA. 90012 1 Unable to confirm address, emai, or the company's existence.

121 Patrick Secoy & Assoc Patrick Secoy & Associates 1349 N. Columbus Ave. #13 Glendale,  CA. 91202 1

122 Paving Net Contractor & Supply 11 S. Termino, Ste. 214 Long Beach,  CA. 90803 1

123 Premiere Healthcare Advocates Eva Gomez 13758 Victory Blvd., Suite 204 Van Nuys,  CA. 91401 1 Unable to confirm address, emai, or the company's existence.

124 Price Waterhouse Coopers Tom McGuinnes 601 South Figueroa Street Suite 900 Los Angeles,  CA. 90017 1

125 Primerica Financial Services 3750 Pio Pico Dr. Carlsbad,  CA. 92008 1 Unable to confirm address, emai, or the company's existence.

126 Project Control Consulting, Inc. Laura Grant 27431 Cenajo Mission Viejo,  CA. 92691 1

127 Rafael Badillo P.O. Box 10866 Canoga Park,  CA. 91309 1 Unable to confirm address, emai, or the company's existence.

128 Ramineh, Fani, Nowakhtar & Rashidi, LLP Ramineh Fani & Nowakhtar CPA 5757 Wilshire Blvd. #937 Los Angeles,  CA. 90036 1

129 RBZ (will become Armanino LLP - effective 8-1-15) Roth Bookstein & Zaslow, LLP info@rbz.com 11766 Wilshire Blvd., Ninth Floor Los Angeles,  CA. 90025 1

130 Rex Poulsen Forster Pannell Lkerr 400 S. Hope St. Los Angeles,  CA. 90071 1 Unable to confirm address, emai, or the company's existence.
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131 Richard Suarez Jr., CPA Suarez Accountancy Corp. 1891 N. Gaffey St. #217 San Pedro, CA. 90731 1

132 Robert K. Green Penmar Mgt. & Finance Inc. 1852 W. Lomita Blvd., Ste. 206 Lomita,  CA. 90717 1 Unable to confirm address, emai, or the company's existence.

133 Robyn T. Elliot 5767 Uplander Way, Ste. 208 Culver City,  CA. 90230 1

134 Rolland J. Vasin Vasin Heyn & Company info@vhcoaudit.com 5000 N. Parkway Ste. 301 Calabasas,  CA. 91302 1

135 Ronald Ito Weil & Company 100 Wilshire Blvd., Ste. 950 Santa Monica,  CA. 90401 1 Unable to confirm address, emai, or the company's existence.

136 Sabocor & Co., LLP Santiago Sabocor info@sabocor.com 3660 Wilshire Blvd., Ste. 900 Los Angeles,  CA. 90010 1

137 Sally Anderson Ernst & Young 3403 Tenth St., Ste. 900 Riverside,  CA. 92501 1 No CPA in similar address or area found under same name.

138 Saykin Foo, CPA Saykin Foo 3111 Los Feliz Blvd., Ste. 201 Los Angeles,  CA. 90039 1

139 Sherman & Associates 26895 Aliso Creek Rd., Ste. B-113 Aliso Viejo,  CA. 92656 1 Unable to confirm address, emai, or the company's existence.

140 Simpson & Simpson, LLP Brainard C. Simpson info@simpsonandsimpsoncpas.com 633 West 5th Street Los Angeles,  CA. 90071 1 1 Also notified via email.

141 SingerLewak LLP Lewis E. Sharpstone info@singerlewak.com 10960 Wilshire Blvd., 7th Floor Los Angeles,  CA. 90024 1

142 Stephen N. Elias & Associates Stephen N. Elias elias@instanet.com 22935 Oxnard Street Woodland Hills,  CA. 91367 1

143 Stern, Kory, Sreden & Morgan Stern Kory Sreden & Morgan, CPA 24961 The Old Road, 2nd Floor Stevenson Ranch, CA. 91381 1 Duplicate of a firm already notified via physical mail.

144 Stern, Kory, Sreden & Morgan, AAC. Stern Kory Sreden & Morgan, CPA 24961 The Old Road, 2nd Floor Stevenson Ranch, CA. 91381 1

145 Steven J. Joffee Joffee & Joffee 19960 Hemmingway St. Winnetka,  CA. 91306 1 No CPA in similar address or area found under same name.

146 Suzukawa Hayasaki Nakano 3440 Torrance Blvd., Ste. 102 Torrance,  CA. 90503 1 No CPA in similar address or area found under same name.

147 Tabachnick Accountancy Corp. 21700 Oxnard St, Woodland Hills, CA 91367 1 Sent notice via Priority Mail, but came back undeliverable on 7/2/15.

148 Temo A. Arjani & Co, LLP Wendell Young Temo@Arjani.com 301 E. Colorado Blvd., Ste. 426 Pasadena,  CA. 91101 1

149 The Borden Group Jackie@thebordengroup.net 71 Bramble Lane Aliso Viejo,  CA. 92656 1

150 The HdL Companies Lloyd de Llamas 1340 Valley Vista Dr. #200 Diamond Bar,  CA. 91765 1

151 The Zamzow Group, Inc. Brenda Zamzow-frazier 264 South La Cienega Blvd., Ste. 1120 Beverly Hills,  CA. 90211 1 1 Also notified via County WebVen.

152 Tinana & Chow Vedeo Tinana 13200 Crossroads Pkwy., #480 City of Industry,  CA. 91746 1

153 Trilink Collaborate, LLC info@trilink.org 26895 Aliso Creek Rd., Ste. B-702 Aliso Viejo,  CA. 92656 1

154 Vaszuez & Company LLP Gilbert Vasquez 801 S. Grand Ave., Ste. 400 Los Angeles,  CA. 90017 1 1 Also notified via County WebVen.

155 Volt Information Sciences Sidney M. Richter 2401 N. Glassell St. Orange,  CA. 92865 1

156 Waldrum & Company Associated 13162 Marsh Street Caruthers,  CA. 93609 1 Unable to confirm address, emai, or the company's existence.

157 Weellington  Hall 1910 West Sunset Blvd. Los Angeles,  CA. 90026 1 Unable to confirm address, emai, or the company's existence.

158 William Burr Business Consultant 1011 W. 52nd Street Los Angeles,  CA. 90037 1

159 Williams & Tucker Accountancy Phyllis Tucker 3711 Long Beach Blvd., Ste. 809 Long Beach,  CA. 90807 1 Sent notice via Priority Mail, but came back undeliverable on 7/8/15.

160 Windes, Inc. Dennis Hadeen 601 South Figueroa Street Suite 4950 Los Angeles, CA 90017 1

161 Ziba Soroudi, CPA Ziba Soroudi 11693 San Vicente Blvd., Ste. 213 Los Angeles,  CA. 90049 1
TOTALS 69 67 27 5
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CULTURAL/ETHNIC 
COMPOSITION

% of Ownership No.

OWNERS/ PARTNERS:

Black/African American N/A
Hispanic/Latino 100.00%

Asian or Pacific Islander N/A
American Indian N/A

Filipino N/A
All others N/A

Women (included above) 100.00%
MANAGERS:

Black/African American
Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino
All others

Women (included above)

STAFF:
Black/African American

Hispanic/Latino
Asian or Pacific Islander

American Indian

Filipino
All others

Women (included above)

TOTAL NUMBER OF 
EMPLOYEES

BUSINESS STRUCTURE

Certified as Minority, Woman, 
Disadvantaged or Disabled 

Veteran Business Enterprise?
Yes

0

 2

 6

Corporation

1 

The following information was gathered for statistical 
purposes only.  On final analysis and consideration of 
award, vendor was selected without regard to gender, 
race, creed or color.

First Corporate 
Solutions, Inc.

0

0

0
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES 

AND 

NUÑEZ & ASSOCIATES, INC. 
FOR 

BUSINESS LICENSE FIELD INSPECTION SERVICES 

              

This Contract made and entered into this ___ day of ____________, 2016 by and 
between the County of Los Angeles, hereinafter referred to as County and 
Nuñez & Associates, Inc., hereinafter referred to as Contractor.  
Nuñez & Associates, Inc. is located at 3711 N. Harbor Blvd., Suite B, Fullerton, CA 
92835. 
 

RECITALS 

 

WHEREAS, pursuant to Government Code Section 31000 which authorizes the 
Board of Supervisors (Board) to contract for special services; and  
 
WHEREAS, the Contractor is a private firm specializing in providing Business 
License Field Inspection Services; and 
 
WHEREAS, Contractor has submitted a proposal to the County Treasurer and Tax 
Collector (TTC) for provision of such services and based upon the Request For 
Proposal process, Contractor has been selected for recommendation for award of 
such Contract; and 
 
WHEREAS, the TTC on behalf of the County shall administer said Contract; and 
 
WHEREAS, the County has determined that it is legal, feasible, and cost-effective 
to contract for Business License Field Inspection Services; and 
 
WHEREAS, this Contract is therefore authorized under Section 44.7 of the County 
Charter and County Codes Section 2.121.250; and 
 
NOW THEREFORE, in consideration of the mutual covenants contained herein, 
and for good and valuable consideration, the parties agree to the following: 
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1.0 APPLICABLE DOCUMENTS 

Exhibits A, B, C, D, E, F, G, H, I, J, K, L, and M are attached to and form a 
part of this Contract.  In the event of any conflict or inconsistency in the 
definition or interpretation of any word, responsibility, schedule, or the 
contents or description of any task, deliverable, goods, service, or other 
work, or otherwise between the base Contract and the Exhibits, or 
between Exhibits, such conflict or inconsistency shall be resolved by 
giving precedence first to the terms and conditions of the Contract and 
then to the Exhibits according to the following priority. 

Standard Exhibits: 

1.1 EXHIBIT A - Statement of Work 

1.2 EXHIBIT A1 -   Statement of Work Attachments 

1.3 EXHIBIT B - Pricing Schedule 

1.4 EXHIBIT C - Statement of Work and Contract Technical Exhibits 

1.5 EXHIBIT D - Contractor’s EEO Certification 

1.6 EXHIBIT E - County’s Administration 

1.7 EXHIBIT F - Contractor's Administration 

1.8 EXHIBIT G - Forms Required at the Time of Contract Execution 

1.9 EXHIBIT H - Jury Service Ordinance 

1.10 EXHIBIT I - Safely Surrendered Baby Law 

1.11 EXHIBIT J - Defualted Property Tax Reduction Program 

Unique Exhibits: 

1.12 EXHIBIT K -  Living Wage Ordinance 

1.13 EXHIBIT L - Living Wage Rate Annual Adjustments 

1.14 EXHIBIT M - Payroll Statement of Compliance 

This Contract and the Exhibits hereto constitute the complete and exclusive 
statement of understanding between the parties, and supersedes all 
previous Contracts, written and oral, and all communications between the 
parties relating to the subject matter of this Contract.  No change to this 
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Contract shall be valid unless prepared pursuant to Subparagraph 8.1, 
Change Notices and Amendments, and signed by both parties. 

2.0 DEFINITIONS 

The headings herein contained are for convenience and reference only and 
are not intended to define the scope of any provision thereof. The following 
words as used herein shall be construed to have the following meaning, 
unless otherwise apparent from the context in which they are used.  

2.1 CONTRACT:  Agreement executed between the County and 
Contractor.  It sets forth the terms and conditions for the issuance 
and performance of the Statement of Work (SOW), Exhibit A. 

2.2 CONTRACTOR:  The sole proprietor, partnership, corporation, or 
other person or entity that has entered into this Contract with the 
County. 

2.3 CONTRACTOR’S CONTRACT ADMINISTRATOR: The individual 
designated by the Contractor as principal officer to oversee 
contractual or administrative matters relating to this Contract that 
cannot be resolved by the Contractor’s Contract Manager. 

2.4 CONTRACTOR’S CONTRACT MANAGER:  The individual 
designated by the Contractor to administer the Contract operations 
after the Contract Award. 

2.5 COUNTY’S CONTRACT ADMINISTRATOR:  Person designated by 
the County with authority for the County on contractual or 
administrative matters relating to this Contract that cannot be 
resolved by the County’s Contract Manager. 

2.6 COUNTY:  County of Los Angeles. 

2.7 COUNTY’S CONTRACT MANAGER:  Person designated by the 
County’s Contract Administrator to manage the operations under this 
Contract. 

2.8 COUNTY’S CONTRACT MONITOR:  Person with responsibility to 
oversee the day-to-day activities of this Contract.  Responsibility for 
inspections of any and all tasks, deliverables, goods, services, and 
other work provided by the Contractor. 

2.9 DAYS(S):  Calendar day(s) unless otherwise specified. 

2.10 FISCAL YEAR:  The 12-month period beginning July 1st and ending 
the following June 30th. 
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2.11 QUALITY CONTROL PROGRAM: All necessary measures taken by 

the Contractor to ensure that the quality of service will meet the 
Contract requirements regarding timelines, accuracy, appearance, 
completeness, consistency, and conformity to the requirements set 
forth in the SOW, Appendix A. 
 

2.12 THE TREASURER AND TAX COLLECTOR:  The Department 
Head of the County’s Treasurer and Tax Collector or his/her 
designee. 
 

2.13 TTC:  As used herein, the acronym “TTC” shall mean the County of 
Los Angeles Treasurer and Tax Collector, as a department. 
 

3.0 WORK   

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully 
perform, complete and deliver on time, all tasks, deliverables, 
services, and other work as set forth herein. 

3.2 The Contractor agrees that the performance of work and services 
pursuant to the requirements of this Contract shall conform to high 
professional standards as exist in the Contractor’s profession or field 
of practice. 

3.3 If the Contractor provides any tasks, deliverables, goods, services, or 
other work other than as specified in this Contract, the same shall be 
deemed to be a gratuitous effort on the part of the Contractor, and 
the Contractor shall have no claim whatsoever against the County. 

4.0 TERM OF CONTRACT 

4.1 The Term of this Contract shall be three years commencing upon 
approval by the County’s Board or May 3, 2016, whichever is later, 
unless sooner terminated or extended, in whole or in part, as 
provided in this Contract. 

4.2 The County shall have the sole option to extend this Contract Term 
for up to two additional one-year periods and/or six month-to-month 
extensions, for a maximum total Contract Term of five years and six 
months.  Each such option and extension shall be exercised at the 
sole discretion of the TTC throughout the Term of the Contract to 
meet the needs of the County.  In the event the TTC desires to 
renew the Contract by exercising an option term, the TTC shall 
provide Contractor with a written notice of intent to renew the 
Contract 30 calendar days prior to the expiration of the Term of the 
Contract.  The renewal option shall be set forth in writing, as 
provided in Subparagraph 8.1, Change Notices and Amendments. 
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The County maintains databases that track/monitor contractor 
performance history.  Information entered into such databases may 
be used for a variety of purposes, including determining whether 
the County will exercise a Contract Term extension option. 

4.3 The Contractor shall notify the TTC when this Contract is within six 
months of the expiration of the Contract Term as provided for 
hereinabove.  Upon occurrence of this event, the Contractor shall 
send a written notification to the TTC at the address herein 
provided in Exhibit E, County’s Administration. 

5.0 CONTRACT SUM 

5.1 The maximum Contract Sum under the terms of this Contract shall 
be the total monetary amount payable by the County to the 
Contractor for provision of the Services specified herein in 
accordance with the “Pricing Schedule,” Exhibit B and shall not 
exceed $150,000 for the first year of this Contract. 

 
5.2 Contract rates specified in “Pricing Schedule,” Exhibit B, shall 

remain firm and fixed for the Term of the Contract including all 
option extensions. 

5.3 The Contractor shall not be entitled to payment or reimbursement 
for any tasks or services performed, nor for any incidental or 
administrative expenses whatsoever incurred in or incidental to 
performance hereunder, except as specified herein.  Assumption or 
takeover of any of the Contractor’s duties, responsibilities, 
obligations, or performance of same by any person or entity other 
than the Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever, shall not occur 
except with the County’s express prior written approval. 

5.4 The Contractor shall maintain a system of record keeping that will 
allow the Contractor to determine when it has incurred 75% of the 
total contract sum under this Contract.  Upon occurrence of this 
event, the Contractor shall send written notification to the TTC at 
the address herein provided in Exhibit E, County’s Administration. 

5.5 No Payment for Services Provided Following Expiration/ 
Termination of Contract 

 The Contractor shall have no claim against the County for payment 
of any money or reimbursement of any kind whatsoever, for any 
service provided by the Contractor after the expiration or other 
termination of this Contract.  Should the Contractor receive any 
such payment it shall immediately notify the County and shall 
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immediately repay all such funds to the County.  Payment by the 
County for services rendered after expiration/termination of this 
Contract shall not constitute a waiver of the County’s right to 
recover such payment from the Contractor.  This provision shall 
survive the expiration or other termination of this Contract. 

5.6     INVOICES AND PAYMENTS 

           5.6.1 The Contractor shall invoice the County, monthly in arrears, 
only for providing the tasks, deliverables, goods, services, 
and other work specified in SOW, Exhibit A and elsewhere 
hereunder. The Contractor shall prepare invoices which 
shall include the charges owed to the Contractor by the 
County under the terms of this Contract. The Contractor’s 
payments shall be as provided in Pricing Schedule, Exhibit 
B and the Contractor shall be paid only for the tasks, 
deliverables, goods, services, and other work approved in 
writing by the County.  If the TTC does not approve work in 
writing no payment shall be due to the Contractor for that 
work. 

5.6.2 The Contractor’s invoices shall be priced in accordance with 
Pricing Schedule, Exhibit B. 

           5.6.3      The Contractor’s invoices shall be legible and contain the 
information set forth in SOW, Exhibit A describing the tasks, 
deliverables, goods, services, and/or other work for which 
payment is claimed.  Each monthly invoice shall include the 
following information: 

• Invoice date, unique invoice number, and the month and 
year when the service(s) was delivered; 

• Contractor’s legal name and doing business as, if 
applicable, Tax Identification Number, and remittance 
address; 

• Agreement name and number; 

• Enumeration of the quantity, Contract rate, and subtotal 
for each service type in accordance with Pricing 
Schedule, Exhibit B, and the invoice grand total.            

5.6.4     The Contractor shall submit the monthly invoices to the 
County by the 15th calendar day of the month following the 
month of service.  If the invoice period crosses two different 
Contract years, the Contractor must submit the invoice with 
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charges separated by Contract year, or submit two separate 
invoices for each Contract year. 

 Prop A - Living Wage Program: 

 No invoice will be approved for payment unless the 
following is included: 

• Exhibit  M - Payroll Statement of Compliance 

           5.6.5    All invoices and supporting documentation shall be 
submitted to:  

• Email Address: ttcbudget@ttc.lacounty.gov; or 

• One original and one copy to the following address: 

Fiscal Services Section 
Treasurer and Tax Collector 
500 West Temple Street, Room 464 
Los Angeles, California 90012 

5.6.6   The County’s Contract Manager shall contact the 
Contractor when a revised invoice is required. The 
Contractor shall notate “Revised” or “Corrected” on the 
corrected invoice, update the invoice date, and resubmit in 
accordance with Subparagraph 5.6.5.  If the revised 
invoice uses a different invoice number, the revised invoice 
shall also reference the original invoice number. 

5.6.7  County Approval of Invoices  

All invoices submitted by the Contractor for payment must 
have the written approval of the County’s Contract 
Manager prior to any payment thereof. In no event shall the 
County be liable or responsible for any payment prior to 
such written approval. Approval for payment will not be 
unreasonably withheld, and in no instance will such 
approval take more than two weeks from receipt of 
properly prepared invoices by the County. The Contractor 
shall submit a revised invoice when requested by the TTC 
in accordance with Subparagraph 5.6.5.  

5.6.8    Local Small Business Enterprises (SBE) – Prompt 
Payment Program  

              Certified Local SBEs registered in the County’s Prompt 
Payment Program will receive prompt payment for services 

mailto:ttcbudget@ttc.lacounty.gov
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they provide to County departments.  Prompt payment is 
defined as 15 calendar days after receipt of an undisputed 
invoice. A Certified Local SBE vendor registered in the 
Prompt Payment Program must stamp all invoices with the 
“Prompt Pay” certification stamp.   

6.0 ADMINISTRATION OF CONTRACT - COUNTY 

COUNTY’S ADMINISTRATION 

A listing of all County’s Administration referenced in the following 
paragraphs is designated in Exhibit E, County’s Administration.  The 
County shall notify the Contractor in writing of any change in the names or 
addresses shown. 

COUNTY PERSONNEL 
 
The TTC shall assign a Contract Administrator and a Contract Manager to 
provide overall management and coordination of the Contract and act as 
liaisons for the TTC. The County’s Contract Administrator shall provide 
information to the Contractor in areas relating to policy and procedural 
requirements and the County’s Contract Manager will monitor the 
Contractor’s performance during the Term of the Contract.  The TTC shall 
inform the Contractor in writing of the name, address, and telephone 
number of the individuals designated to act as Contract Administrator and 
Contract Manager, or any alternate identified in Exhibit E, County’s 
Administration, of this Contract at the time the Contract is executed and 
notify the Contractor as changes occur. 

6.1     COUNTY’S CONTRACT ADMINISTRATOR 

6.1.1 The County’s Contract Administrator is designated in Exhibit 
E, County’s Administration. The County shall contact the 
Contractor in writing of any changes in the name or address 
of the County’s Contract Administrator. 

 
6.1.2 The County’s Contract Administrator shall be responsible for 

ensuring that the objectives of this Contract are met and 
determining Contractor’s compliance with the Contract and 
inspecting all tasks, deliverable, goods, services, or other 
work provided by or on behalf of the Contractor. 

 
6.1.3 The County’s Contract Administrator is responsible for 

providing overall direction to Contractor in the areas relating 
to the County policy, information requirements, and 
procedural requirements. 
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6.1.4 The County’s Contract Administrator is not authorized to 
make any changes in any of the terms and conditions of this 
Contract, except as permitted in accordance with 
Subparagraph 8.1, Change Notices and Amendments, of 
this Contract and is not authorized to further obligate the 
County in any respect whatsoever. 

 
6.2 COUNTY’S CONTRACT MANAGER 

6.2.1 The responsibilities of the County’s Contract 
Manager/Alternate Contract Manager include: 

 
• As needed, requesting meetings with the Contractor’s 

Contract Manager/Alternate Contract Manager; and 
 
• Inspecting any and all tasks, deliverables, goods, 

services, or other work provided by or on behalf of the 
Contractor. 

 
6.2.2 The County’s Contract Manager/Alternate Contract 

Manager is not authorized to make any changes in any of 
the terms and conditions of this Contract and is not 
authorized to further obligate the County in any respect 
whatsoever. 

6.3 COUNTY’S CONTRACT MONITOR 

 6.3.1  The County’s Contract Monitor is responsible for 
overseeing the day-to-day administration of this Contract.  
The Contract Monitor reports to the County’s Contract 
Manager/Alternate Contract Manager. 

7.0 ADMINISTRATION OF CONTRACT – CONTRACTOR 

CONTRACTOR PERSONNEL 
  
The Contractor shall assign a sufficient number of employees to perform 
the required work. At least one employee on site shall be authorized to act 
for the Contractor in every detail and must speak and understand English. 
 
The Contractor shall be required to background check its employees as 
set forth in Subparagraph 7.6, Background and Security Investigations, of 
this Contract. 
 
7.1 CONTRACTOR’S CONTRACT ADMINISTRATOR 

7.1.1 The Contractor’s Contract Administrator shall be a full-time 
employee of the Contractor. The Contractor’s Contract 
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Administrator shall be the principal officer in the 
Contractor’s office to service the Contract and to act as a 
liaison for the Contractor in coordinating the performance 
under the Contract.  The TTC must be provided in writing 
with the name, address, and telephone number of the 
individual designated to act as the Contract Administrator 
or any alternate identified in Exhibit F of this Contract, and 
provide a current copy of the person’s resume at the time 
the Contract is executed and notify the TTC as changes 
occur. 

 
7.1.2 The Contractor’s Contract Administrator shall be 

responsible for the Contractor’s performance of all tasks, 
deliverables, goods, services, or other work provided by or 
on behalf of the Contractor and ensuring Contractor’s 
compliance with this Contract. 

 
7.1.3 The Contractor’s Contract Administrator shall be available 

to meet and confer with the County’s Contract 
Administrator on an as needed basis, either in person or by 
telephone as mutually agreed by the parties, to review 
Contract performance and discuss Contract coordination.  
Such meetings shall be conducted at a time and place as 
mutually agreed by the parties. 

7.2 CONTRACTOR’S CONTRACT MANAGER  

7.2.1 The Contractor’s Contract Manager/Alternate Contract 
Manager is designated in Exhibit F, Contractor’s 
Administration.  The Contractor shall notify the County in 
writing of any change in the name or address of the 
Contractor’s Contract Manager/Alternate Contract 
Manager. 

7.2.2 The Contractor shall assign a Contract Manager/Alternate 
Contract Manager, and a designated alternate, to act as 
liaison for the Contractor and have full authority to act on 
behalf of the Contractor in all matters related to the daily 
operation of the Contract. The Contract Manager or the 
Alternate Contract Manager shall be available on a daily 
basis Monday through Friday during the hours of 7:00 a.m. 
to 5:00 p.m. (Pacific Time) for telephone contact and to 
meet with County personnel regarding the operation of the 
Contract. 
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7.3 NOTICE OF PERSONNEL CHANGES  
 
 The Contractor shall inform the TTC’s Contract Administrator in 

writing of the names, addresses, and telephone numbers of the 
individuals designated to act as Contract Manager and Alternate 
Contract Manager at the time the Contract is implemented and as 
changes occurs during the Term of the Contract.  Such notification 
shall be made by the Contractor no later than five business days 
after a change occurs and shall include a current resume for the new 
person.  The TTC shall have the right to approve the assignment or 
replacement of any personnel recommended by the Contractor. 

 
7.4      APPROVAL OF CONTRACTOR’S STAFF  
 

  The County has the absolute right to approve or disapprove all of 
the Contractor’s staff performing work hereunder and any proposed 
changes in the Contractor’s staff including, but not limited to, the 
Contractor’s Contract Manager. 

7.5 CONTRACTOR’S STAFF IDENTIFICATION  

7.5.1 The Contractor shall provide adequate staff to complete 
the Business License Field Inspection Services.  

 
7.5.2 The Contractor shall provide, at Contractor’s expense, all 

staff assigned to this Contract with a photo identification 
badge when on the TTC premises in accordance with the 
County specifications.  Specifications may change at the 
discretion of the County and the Contractor will be provided 
new specifications as required. The format and content of 
the badge is subject to the TTC’s approval prior to the 
Contractor implementing the use of the badge.  The 
Contractor staff, while on duty or when entering a County 
facility or its grounds, shall prominently display the photo 
identification badge on the upper part of the body. 

7.5.3 The Contractor shall notify the TTC within one business day 
when staff is terminated from working under this Contract.  
The Contractor shall retrieve and immediately destroy the 
staff’s County photo ID badge at the time of removal from 
the County Contract.   

7.5.4 If the TTC requests the removal of the Contractor’s staff, 
the Contractor is responsible to retrieve and immediately 
destroy the Contractor’s staff County photo Identification 
badge at the time of removal from working on the Contract. 
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7.6 BACKGROUND AND SECURITY INVESTIGATIONS 

7.6.1  All Contractor staff performing work under this Contract 
shall undergo and pass, to the satisfaction of the TTC, a 
background investigation as a condition of beginning and 
continuing to work under this Contract.  Such background 
investigation must be obtained through fingerprints 
submitted to the California Department of Justice (DOJ) to 
include state, local, and federal level review which may 
include, but not limited to, criminal conviction information.  
Examples of disqualifying factors include, but are not 
limited to, bribery, robbery, theft, fraud, embezzlement, 
forgery, extortion and perjury, or possession, sale or 
attempt to sell a controlled substance, and possession, 
sale or attempt to sell stolen property, or any felony 
conviction or conviction of a misdemeanor involving moral 
turpitude, and job-related misdemeanor convictions. The 
fees associated with background information shall be at the 
expense of the Contractor, regardless if the member of the 
Contractor’s staff passes or fails the background 
investigation. 

  
7.6.2 A member of Contractor’s staff shall not begin to perform 

services under the Contract until he/she has successfully 
passed a background investigation to the satisfaction of the 
TTC. During the Term of the Contract, if the TTC receives 
a subsequent disqualifying factor for a member of the 
Contractor’s staff, the TTC shall request that the member 
of the Contractor’s staff be immediately removed from 
performing services under the Contract. The TTC will 
request the Contractor to advise the Contractor’s staff 
member who did not pass the background investigation or 
who received a subsequent disqualifying factor to contact 
the TTC immediately to receive a copy of the Criminal 
Offender Record Information obtained from the DOJ 
through the TTC’s background investigation. 

  
7.6.3 The TTC may request that Contractor’s employee(s) be 

immediately removed from working on this Contract at any 
time during the Term of the Contract. 

 
7.6.4 The County, in its sole discretion, may immediately deny or 

terminate facility access to any member of Contractor’s 
staff that does not pass such investigation to the 
satisfaction of the County or whose background or conduct 
is incompatible with the County facility access.  
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7.6.5 Disqualification of any member of Contractor’s staff 
pursuant to this Subparagraph 7.6 shall not relieve 
Contractor of its obligation to complete all work in 
accordance with the terms and conditions of this Contract. 

 
7.6.6 The Contractor shall provide background investigation 

check updates for all employees in accordance with this 
Subparagraph 7.6 and when changes occur in staffing or 
as requested by the TTC.  Contractor shall not allow 
employees to work on any job for the TTC prior to 
successfully passing the background investigation check. 
In addition, if the TTC finds that a member of the 
Contractor’s staff, who has not passed the background 
investigation, is dispatched to perform services under the 
Contract, the Contractor shall immediately remove the staff 
member upon request of the TTC. 

 
7.6.7 Following a Contractor employee’s clearance, when 

applicable, the TTC will notify the Contractor of any 
subsequent background results affecting the Contractor 
employee’s ability to work under this Contract. 

  7.7 CONFIDENTIALITY    

7.7.1 The Contractor shall maintain the confidentiality of all 
records and information in accordance with all applicable 
federal, state, and local laws, rules, regulations, 
ordinances, directives, guidelines, policies, and procedures 
relating to confidentiality including, without limitation, the 
County policies concerning information technology security 
and the protection of confidential records and information. 

 
7.7.2 The Contractor shall indemnify, defend, and hold harmless 

the County, its officers, employees, and agents from and 
against any and all claims, demands, damages, liabilities, 
losses, costs and expenses including, without limitation, 
defense costs, and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected 
with, or related to any failure by the Contractor, its officers, 
employees, agents, or Subcontractors to comply with this 
Subparagraph 7.7, as determined by the County in its sole 
judgment. Any legal defense pursuant to the Contractor’s 
indemnification obligations under this Subparagraph 7.7 
shall be conducted by the Contractor and performed by the 
Counsel selected by the Contractor and approved by the 
County.  Notwithstanding the preceding sentence, the 
County shall have the right to participate in any such 



Business License Field Inspection Services       Page 14 
Contract

 

defense at its sole cost and expense, except that in the 
event the Contractor fails to provide County with a full and 
adequate defense, as determined by the County in its sole 
judgment, the County shall be entitled to retain its own 
counsel including, without limitation, County Counsel, and 
reimbursement from the Contractor for all costs and 
expenses incurred by the County in doing so.  The 
Contractor shall not have the right to enter into any 
settlement, agree to any injunction, or make any admission 
in each case, on behalf of the County without the County’s 
prior written approval. 

7.7.3 The Contractor shall inform all of its officers, employees, 
agents, and Subcontractors providing services hereunder 
of the confidentiality provisions of this Contract. 

7.7.4 The Contractor shall sign and adhere to the provisions of 
the “Contractor Acknowledgement and Confidentiality 
Agreement”, Exhibit G1. 

7.7.5 The Contractor shall cause each employee performing 
services covered by this Contract to sign and adhere to the 
provisions of the “Contractor Employee Acknowledgment 
and Confidentiality Agreement”, Exhibit G2. 

7.7.6 The Contractor shall cause each non-employee performing 
services covered by this Contract to sign and adhere to the 
provisions of the “Contractor Non-Employee 
Acknowledgment and Confidentiality Agreement”, 
Exhibit G3. 

7.7.7 During the Term of the Contract, the Contractor shall 
maintain an updated file of the signed forms and shall 
forward copies of all signed forms to the TTC’s Contract 
Administrator whenever changes in personnel occur. 

8.0 STANDARD TERMS AND CONDITIONS 

8.1 CHANGE NOTICES AND AMENDMENTS 

8.1.1 The County reserves the right to initiate Change Notices 
that do not affect the Term, Contract Sum, or payments 
and do not materially alter the Contract.  All such changes 
shall be executed with a Change Notice to this Contract 
signed by the Contractor and by the County’s Contract 
Administrator. 
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 8.1.2 For any change, which affects the Contract Sum and/or 
SOW that does not materially alter the Contract, an 
Amendment to this Contract shall be prepared and executed 
by the Contractor and by the Treasurer and Tax Collector or 
his/her designee, provided County Counsel approval is 
obtained prior to execution of such Amendment(s).  

8.1.3 For any change, which affects the Term, Contract Sum, 
and/or SOW under this Contract that materially alters the 
Contract, an Amendment to this Contract shall be prepared; 
therefore, executed by the Contractor and by the Treasurer 
and Tax Collector or his/her designee, and thereafter by the 
County’s Board. 

8.1.4 For any change which affects the Term or Contract Sum 
under this Contract, an Amendment shall be prepared; 
executed by the Contractor, and thereafter by the County’s 
Board, except that the Treasurer and Tax Collector or 
his/her designee is expressly authorized to increase the 
Contract Sum set forth in Paragraph 5.0, Contract Sum, not 
to exceed 15 percent of the total Contract Sum for a 
particular contract year based on an increase in work 
volume.  Any such change shall be in writing and signed by 
the Contractor and the Treasurer and Tax Collector or 
his/her designee. 

8.1.5 The County’s Board, Chief Executive Officer (CEO), or 
designee may require the addition and/or change of certain 
terms and conditions in the Contract during the Term of this 
Contract.  The County reserves the right to add and/or 
change such provisions as required by the County’s Board 
or CEO.  To implement such changes, an Amendment to 
the Contract shall be prepared and executed by the 
Contractor and by the Treasurer and Tax Collector or 
his/her designee. 

 8.1.6 The Treasurer and Tax Collector or his/her designee, may 
at his/her sole discretion, authorize extensions of time as 
defined in Paragraph 4.0, Term of Contract.  For the 
exercise of the TTC’s additional optional one-year periods 
and/or six month-to-month extensions, a written notice shall 
be prepared and signed by the Treasurer and Tax Collector 
or his/her designee and delivered to the Contractor prior to 
the expiration of the current Contract Term.  The Contractor 
agrees that such extensions of time shall not change any 
other term or condition of this Contract during the period of 
such extensions.  



 

Business License Field Inspection Services                                                                                                  Page 16 
Contract 

 

 8.2 ASSIGNMENT AND DELEGATION  

 8.2.1 The Contractor shall not assign its rights or delegate its 
duties under this Contract, or both, whether in whole or in 
part, without the prior written consent of the County, in its 
discretion, and any attempted assignment or delegation 
without such consent shall be null and void.  For purposes 
of this paragraph, the County’s consent shall require a 
written Amendment to the Contract, which is formally 
approved and executed by the parties.  Any payments by 
the County to any approved delegate or assignee on any 
claim under this Contract shall be deductible, at County’s 
sole discretion, against the claims, which the Contractor 
may have against the County. 

 8.2.2 Shareholders, partners, members, or other equity holders of 
Contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein.  
However, in the event any such sale, transfer, exchange, 
assignment, or divestment is affected in such a way as to 
give majority control of the Contractor to any person(s), 
corporation, partnership, or legal entity other than the 
majority controlling interest therein at the time of execution 
of the Contract, such disposition is an assignment requiring 
the prior written consent of the County in accordance with 
applicable provisions of this Contract. 

 8.2.3 Any assumption, assignment, delegation, or takeover of any 
of the Contractor’s duties, responsibilities, obligations, or 
performance of same by any person or entity other than the 
Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without   consideration for any reason whatsoever without 
the County’s express prior  written  approval, shall be a 
material breach of the Contract which may result in the 
termination of this Contract.  In the event of such 
termination, the County shall be entitled to pursue the same 
remedies against the Contractor as it could pursue in the 
event of default by the Contractor. 

 8.3 AUTHORIZATION WARRANTY 

 The Contractor represents and warrants that the person executing 
this Contract for the Contractor is an authorized agent who has 
actual authority to bind the Contractor to each and every term, 
condition, and obligation of this Contract and that all requirements of 
the Contractor have been fulfilled to provide such actual authority. 



 

Business License Field Inspection Services                                                                                                  Page 17 
Contract 

 

8.4 BUDGET REDUCTIONS 

In the event that the County’s Board adopts, in any fiscal year, a 
County Budget which provides for reductions in the salaries and 
benefits paid to the majority of County employees and imposes 
similar reductions with respect to County contracts, the County 
reserves the right to reduce its payment obligation under this 
Contract correspondingly for that fiscal year and any subsequent 
fiscal year during the Term of this Contract (including any 
extensions), and the services to be provided by the Contractor 
under this Contract shall also be reduced correspondingly.  The 
County’s notice to the Contractor regarding said reduction in 
payment obligation shall be provided within 30 calendar days of the 
Board’s approval of such actions.  Except as set forth in the 
preceding sentence, the Contractor shall continue to provide all of 
the services set forth in this Contract. 

 8.5 COMPLAINTS 

 The Contractor shall develop, maintain, and operate procedures for 
receiving, investigating, and responding to complaints. 

 8.5.1 Within ten business days after the Contract’s effective date, 
the Contractor shall provide the County with the Contractor’s 
policy for receiving, investigating, and responding to user 
complaints. 

  8.5.2 The County will review the Contractor’s policy and provide 
the Contractor with approval of said plan or with requested 
changes. 

  8.5.3 If the County requests changes in the Contractor’s policy, 
the Contractor shall make such changes and resubmit the 
plan within five business days for County’s approval. 

  8.5.4 If, at any time, the Contractor wishes to change the 
Contractor’s policy, the Contractor shall submit proposed 
changes to the County for approval before implementation. 

  8.5.5 The Contractor shall preliminarily investigate all complaints 
and notify the County’s Contract Administrator of the status 
of the investigation within five business days of receiving the 
complaint. 

  8.5.6 When complaints cannot be resolved informally, a system of 
follow-through shall be instituted which adheres to formal 
plans for specific actions and strict time deadlines. 
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  8.5.7 Copies of all written responses shall be sent to the County’s 
Contract Administrator within three business days of mailing 
to the complainant.  

 8.6 COMPIANCE WITH APPLICABLE LAW 

8.6.1 In the performance of this Contract, Contractor shall comply 
with all applicable federal, state, and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, and all provisions required thereby to be 
included in this Contract are hereby incorporated herein by 
reference. 

8.6.2 Contractor shall indemnify, defend, and hold harmless the 
County, its officers, employees, and agents from and 
against any and all claims, demands, damages, liabilities, 
losses, costs, and expenses including, without limitation, 
defense costs and legal, accounting, and other expert, 
consulting or professional fees, arising from, connected 
with, or related to any failure by the Contractor, its officers, 
employees, agents, or Subcontractors, to comply with any 
such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures as determined by the 
County in its sole judgment.  Any legal defense pursuant to 
the Contractor’s indemnification obligations under this 
Subparagraph 8.6 shall be conducted by the Contractor 
and performed by the Counsel selected by the Contractor 
and approved by the County.  Notwithstanding the 
preceding sentence, the County shall have the right to 
participate in any such defense at its sole cost and 
expense, except that in the event the Contractor fails to 
provide the County with a full and adequate defense, as 
determined by the County in its sole judgment, the County 
shall be entitled to retain its own counsel including, without 
limitation, County Counsel and reimbursement from the 
Contractor for all such costs and expenses incurred by the 
County in doing so.  The Contractor shall not have the right 
to enter into any settlement, agree to any injunction or 
other equitable relief, or make any admission, in each 
case, on behalf of the County without the County’s prior 
written approval. 
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8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS 

The Contractor hereby assures that it will comply with 
Subchapter VI of the Civil Rights Act of 1964, 42 USC Sections 
2000 (e) (1) through 2000 (e) (17), to the end that no person shall, 
on the grounds of race, creed, color, sex, religion, ancestry, age, 
condition of physical handicap, marital status, political affiliation, or 
national origin, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under this 
Contract or under any project, program, or activity supported by this 
Contract. The Contractor shall comply with Exhibit D, Contractor’s 
EEO Certification. 

 8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE 
PROGRAM    

 
8.8.1 Jury Service Program 

 This Contract is subject to the provisions of the County’s 
ordinance entitled Contractor Employee Jury Service (Jury 
Service Program) as codified in Sections 2.203.010 
through 2.203.090 of the County Code, a copy of which is 
attached as Exhibit H and incorporated by reference into 
and made a part of this Contract. 

8.8.2 Written Employee Jury Service Policy 

1. Unless the Contractor has demonstrated to the 
County’s satisfaction either that the Contractor is not a 
“Contractor” as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
Contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
Contractor shall have and adhere to a written policy that 
provides that its Employees shall receive from the 
Contractor, on an annual basis, no less than five days 
of regular pay for actual jury service.  The policy may 
provide that Employees deposit any fees received for 
such jury service with the Contractor or that the 
Contractor deduct from the Employee’s regular pay the 
fees received for jury service. 

2. For purposes of this paragraph, “Contractor” means a 
person, partnership, corporation, or other entity which 
has a Contract with the County or a subcontract with a 
County Contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month 
period under one or more County contracts or 
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subcontracts. “Employee” means any California 
resident who is a full-time employee of the Contractor.  
“Full-time” means 40 hours or more worked per week, 
or a lesser number of hours if: (1) the lesser number is 
a recognized industry standard as determined by the 
County, or (2) Contractor has a long-standing practice 
that defines the lesser number of hours as full-time.         
Full-time employees providing short-term, temporary 
services of 90 days or less within a 12-month period are 
not considered full-time for purposes of the Jury Service 
Program.  If the Contractor uses any Subcontractor to 
perform services for the County under the Contract, the 
Subcontractor shall also be subject to the provisions of 
this paragraph. The provisions of this paragraph shall 
be inserted into any such subcontract agreement and a 
copy of the Jury Service Program shall be attached to 
the agreement. 

3. If the Contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
Contractor shall have a continuing obligation to review 
the applicability of its “exception status” from the Jury 
Service Program, and the Contractor shall immediately 
notify the County if the Contractor at any time either 
comes within the Jury Service Program’s definition of 
“Contractor” or if the Contractor no longer qualifies for 
an exception to the Jury Service Program.  In either 
event, the Contractor shall immediately implement a 
written policy consistent with the Jury Service Program.  
The County may also require, at any time during the 
Contract and at its sole discretion, that the Contractor 
demonstrate, to the County’s satisfaction that the 
Contractor either continues to remain outside of the 
Jury Service Program’s definition of “Contractor” and/or 
that the Contractor continues to qualify for an exception 
to the Program. 

4. Contractor’s violation of this paragraph of the Contract 
may constitute a material breach of the Contract.  In the 
event of such material breach, the County may, in its 
sole discretion, terminate the Contract and/or bar the 
Contractor from the award of future County contracts 
for a period of time consistent with the seriousness of 
the breach. 
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8.9 CONFLICT OF INTEREST 

 8.9.1 No County employee whose position with the County 
enables such employee to influence the award of this 
Contract or any competing Contract, and no spouse or 
economic dependent of such employee, shall be employed 
in any capacity by the Contractor or have any other direct or 
indirect financial interest in this Contract.  No officer or 
employee of the Contractor who may financially benefit from 
the performance of work hereunder shall in any way 
participate in the County’s approval, or ongoing evaluation 
of such work, or in any way attempt to unlawfully influence 
the County’s approval or ongoing evaluation of such work. 

8.9.2 The Contractor shall comply with all conflict of interest 
laws, ordinances, and regulations now in effect or hereafter 
to be enacted during the Term of this Contract.  The 
Contractor warrants that it is not now aware of any facts 
that create a conflict of interest.  If the Contractor hereafter 
becomes aware of any facts that might reasonably be 
expected to create a conflict of interest, it shall immediately 
make full written disclosure of such facts to the County.  
Full written disclosure shall include, but is not limited to, 
identification of all persons implicated and a complete 
description of all relevant circumstances.  Failure to comply 
with the provisions of this paragraph shall be a material 
breach of this Contract. 

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES 
TARGETED FOR LAYOFF OR RE-EMPLOYMENT LIST 

Should the Contractor require additional or replacement personnel 
after the effective date of this Contract to perform the services set 
forth herein, the Contractor shall give first consideration for such 
employment openings to qualified, permanent County employees 
who are targeted for layoff or qualified former County employees 
who are on a re-employment list during the life of this Contract. 

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM 
PARTICIPANTS 
 
8.11.1  Should the Contractor require additional or replacement 

personnel after the effective date of this Contract, the 
Contractor shall give consideration for any such 
employment openings to participants in the County‘s 
Department of Public Social Services Greater Avenues for 
Independence (GAIN) Program or General Relief 
Opportunity for Work (GROW) Program who meet the 
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Contractor’s minimum qualifications for the open position.  
For this purpose, consideration shall mean that the 
Contractor will interview qualified candidates. The County 
will refer GAIN/GROW participants by job category to the 
Contractor.  Contractors shall report all job openings with 
job requirements to: GAINGROW@dpss.lacounty.gov to 
obtain a list of qualified GAIN/GROW job candidates. 

8.11.2 In the event that both laid-off County employees and 
GAIN/GROW participants are available for hiring, County 
employees shall be given first priority. 

 8.12  CONTRACTOR RESPONSIBILITY AND DEBARMENT 

8.12.1 Responsible Contractor 

 A responsible Contractor is a Contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity, and experience to satisfactorily 
perform the Contract.  It is the County’s policy to conduct 
business only with responsible Contractors. 

8.12.2 Chapter 2.202 of the County Code 

 The Contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if the County acquires 
information concerning the performance of the Contractor 
on this or other contracts which indicates that the 
Contractor is not responsible, the County may, in addition 
to other remedies provided in the Contract, debar the 
Contractor from bidding or proposing on, or being awarded, 
and/or performing work on County contracts for a specified 
period of time, which generally will not exceed five years 
but may exceed five years or be permanent if warranted by 
the circumstances, and terminate any or all existing 
Contracts the Contractor may have with the County. 

8.12.3 Non-responsible Contractor 

 The County may debar a Contractor if the Board finds, in 
its discretion, that the Contractor has done any of the 
following:  (1) violated a Term of a Contract with the 
County or a nonprofit corporation created by the County; 
(2) committed an act or omission which negatively reflects 
on the Contractor’s quality, fitness, or capacity to perform a 
contract with the County, any other public entity, or a 
nonprofit corporation created by the County, or engaged in 
a pattern or practice which negatively reflects on same;  

mailto:GAINGROW@dpss.lacounty.gov
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(3) committed an act or offense which indicates a lack of 
business integrity or business honesty; or (4) made or 
submitted a false claim against the County or any other 
public entity. 

8.12.4 Contractor Hearing Board 

 1. If there is evidence that the Contractor may be subject 
to debarment, the Department will notify the Contractor 
in writing of the evidence which is the basis for the 
proposed debarment and will advise the Contractor of 
the scheduled date for a debarment hearing before the 
Contractor Hearing Board.   

 2. The Contractor Hearing Board will conduct a hearing 
where evidence on the proposed debarment is 
presented.  The Contractor and/or the Contractor’s 
representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the 
Contractor Hearing Board shall prepare a tentative 
proposed decision, which shall contain a 
recommendation regarding whether the Contractor 
should be debarred, and, if so, the appropriate length of 
time of the debarment.  The Contractor and the 
Department shall be provided an opportunity to object 
to the tentative proposed decision prior to its 
presentation to the Board.   

 3. After consideration of any objections, or if no objections 
are submitted, a record of the hearing, the proposed 
decision, and any other recommendation of the 
Contractor Hearing Board shall be presented to the 
Board.  The Board shall have the right to modify, deny, 
or adopt the proposed decision and recommendation of 
the Contractor Hearing Board. 

 4. If a Contractor has been debarred for a period longer 
than five years, that Contractor may after the 
debarment has been in effect for at least five years, 
submit a written request for review of the debarment 
determination to reduce the period of debarment or 
terminate the debarment.  The County may, in its 
discretion, reduce the period of debarment or terminate 
the debarment if it finds that the Contractor has 
adequately demonstrated one or more of the following:  
(1) elimination of the grounds for which the debarment 
was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after 
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debarment was imposed; or (4) any other reason that is 
in the best interests of the County. 

 5. The Contractor Hearing Board will consider a request 
for review of a debarment determination only where: (1) 
the Contractor has been debarred for a period longer 
than five years; (2) the debarment has been in effect for 
at least five years; and (3) the request is in writing, 
states one or more of the grounds for reduction of the 
debarment period or termination of the debarment, and 
includes supporting documentation.  Upon receiving an 
appropriate request, the Contractor Hearing Board will 
provide notice of the hearing on the request.  At the 
hearing, the Contractor Hearing Board shall conduct a 
hearing where evidence on the proposed reduction of 
debarment period or termination of debarment is 
presented.  This hearing shall be conducted and the 
request for review decided by the Contractor Hearing 
Board pursuant to the same procedures as for a 
debarment hearing. 

 6. The Contractor Hearing Board’s proposed decision 
shall contain a recommendation on the request to 
reduce the period of debarment or terminate the 
debarment.  The Contractor Hearing Board shall 
present its proposed decision and recommendation to 
the Board.  The Board shall have the right to modify, 
deny, or adopt the proposed decision and 
recommendation of the Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 

These terms shall also apply to Subcontractors of the 
County Contractors. 

8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF THE COUNTY’S 
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW 

  The Contractor acknowledges that the County places a high priority 
on the implementation of the Safely Surrendered Baby Law.  The 
Contractor understands that it is the County’s policy to encourage all 
County Contractors to voluntarily post the County’s “Safely 
Surrendered Baby Law” poster in a prominent position at the 
Contractor’s place of business.  The Contractor will also encourage 
its Subcontractors, if any, to post this poster in a prominent position 
in the Subcontractor’s place of business.  The County’s Department 
of Children and Family Services will supply the Contractor with the 
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poster to be used.  Information on how to receive the poster can be 
found on the Internet at www.babysafela.org. 

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO THE COUNTY’S 
CHILD SUPPORT COMPLIANCE PROGRAM 

8.14.1 The Contractor acknowledges that the County has 
established a goal of ensuring that all individuals who 
benefit financially from the County through Contract are in 
compliance with their court-ordered child, family, and 
spousal support obligations in order to mitigate the 
economic burden otherwise imposed upon the County and 
its taxpayers. 

8.14.2 As required by the County’s Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting 
the Contractor’s duty under this Contract to comply with all 
applicable provisions of law, the Contractor warrants that it 
is now in compliance and shall during the Term of this 
Contract maintain in compliance with employment and wage 
reporting requirements as required by the Federal Social 
Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department 
Notices of Wage and Earnings Assignment for Child, 
Family, or Spousal Support, pursuant to Code of Civil 
Procedure Section 706.031 and Family Code Section 
5246(b). 

8.15 COUNTY’S QUALITY ASSURANCE PLAN 

The County or its agent will evaluate the Contractor’s performance 
under this Contract on not less than an annual basis. Such 
evaluation will include assessing the Contractor’s compliance with all 
Contract terms and conditions and performance standards. The 
Contractor deficiencies which the County determines are severe or 
continuing and that may place performance of the Contract in 
jeopardy if not corrected will be reported to the Board. 

The report will include improvement/corrective action measures 
taken by the County and the Contractor.  If improvement does not 
occur consistent with the corrective action measures, the County 
may terminate this Contract or impose other penalties as specified in 
this Contract. 

  

http://www.babysafela.org/
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8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS, OR GROUND 

8.16.1 The Contractor shall repair, or cause to be repaired, at its 
own cost, any and all damage to County facilities, buildings, 
or grounds caused by the Contractor, employees or agents 
of the Contractor.  Such repairs shall be made immediately 
after the Contractor has become aware of such damage, but 
in no event later than 30 days after the occurrence. 

8.16.2 If the Contractor fails to make timely repairs, the County 
may make any necessary repairs.  All costs incurred by the 
County, as determined by the County, for such repairs shall 
be repaid by the Contractor by cash payment upon demand. 

 8.17 EMPLOYMENT ELIGIBILITY VERIFICATION 

8.17.1 The Contractor warrants that it fully complies with all 
federal and state statutes and regulations regarding the 
employment of aliens and others, and that all its 
employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in federal 
and state statutes and regulations.  The Contractor shall 
obtain, from all employees performing work hereunder, all 
verification and other documentation of employment 
eligibility status required by federal and state statutes and 
regulations including, but not limited to, the Immigration 
Reform and Control Act of 1986,  (P.L. 99-603), or as they 
currently exist and as they may be hereafter amended. The 
Contractor shall retain all such documentation for all 
covered employees for the period prescribed by law.  

 
8.17.2 The Contractor shall indemnify, defend, and hold harmless 

the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the Contractor or the County or both in 
connection with any alleged violation of any federal or state 
statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 
Contract. 

 8.18 FACSIMILE REPRESENTATIONS 

The County and the Contractor hereby agree to regard facsimile 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Amendments 
and/or Change Notices prepared pursuant to Subparagraph 8.1, 
and received via communications facilities, as legally sufficient 
evidence that such original signatures have been affixed to 
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Amendments and/or Change Notices to this Contract, such that the 
parties need not follow up facsimile transmissions of such 
documents with subsequent (non-facsimile) transmission of 
“original” versions of such documents. 

 8.19 FAIR LABOR STANDARDS 

The Contractor shall comply with all applicable provisions of the 
Federal Fair Labor Standards Act and shall indemnify, defend, and 
hold harmless the County and its agents, officers, and employees 
from any and all liability including, but not limited to, wages, overtime 
pay, liquidated damages, penalties, court costs, and attorneys' fees 
arising under any wage and hour law including, but not  limited  to,   
the   Federal  Fair  Labor  Standards  Act,   for  work performed by 
the Contractor’s employees for which the County may be found 
jointly or solely liable. 

8.20 FORCE MAJEURE 

8.20.1 Neither party shall be liable for such party's failure to 
perform its obligations under and in accordance with this 
Contract, if such failure arises out of fires, floods, 
epidemics, quarantine restrictions, other natural 
occurrences, strikes, lockouts (other than a lockout by such 
party or any of such party's Subcontractors), freight 
embargoes, or other similar events to those described 
above, but in every such case the failure to perform must 
be totally beyond the control and without any fault or 
negligence of such party (such events are referred to in 
this paragraph as "force majeure events").  

8.20.2 Notwithstanding the foregoing, a default by a 
Subcontractor of the Contractor shall not constitute a force 
majeure event, unless such default arises out of causes 
beyond the control of both the Contractor and such 
Subcontractor, and without any fault or negligence of either 
of them.  In such case, Contractor shall not be liable for 
failure to perform, unless the goods or services to be 
furnished by the Subcontractor were obtainable from other 
sources in sufficient time to permit the Contractor to meet 
the required performance schedule.  As used in this 
paragraph, the term “Subcontractor” and “Subcontractors” 
mean Subcontractors at any tier. 

8.20.3 In the event Contractor's failure to perform arises out of a 
force majeure event, Contractor agrees to use 
commercially reasonable best efforts to obtain goods or 
services from other sources, if applicable, and to otherwise 
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mitigate the damages and reduce the delay caused by 
such force majeure event. 

8.21 GOVERNING LAW, JURISDICTIONS, AND VENUE 

 This Contract shall be governed by, and construed in accordance 
with, the laws of the state of California.  The Contractor agrees and 
consents to the exclusive jurisdiction of the courts of the state of 
California for all purposes regarding this Contract and further agrees 
and consents that venue of any action brought hereunder shall be 
exclusively in the County. 

8.22 INDEPENDENT CONTRACTOR STATUS 

8.22.1 This Contract is by and between the County and the 
Contractor and is not intended, and shall not be construed, 
to create the relationship of agent, servant, employee, 
partnership, joint venture, or association, as between the 
County and the Contractor.  The employees and agents of 
one party shall not be, or be construed to be, the employees 
or agents of the other party for any purpose whatsoever. 

8.22.2 The Contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Contract all compensation and benefits. The 
County shall have no liability or responsibility for the 
payment of any salaries, wages, unemployment benefits, 
disability benefits, federal, state, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided 
by or on behalf of the Contractor. 

8.22.3 The Contractor understands and agrees that all persons 
performing work pursuant to this Contract are, for purposes 
of Workers' Compensation liability, solely employees of the 
Contractor and not employees of the County. The 
Contractor shall be solely liable and responsible for 
furnishing any and all Workers' Compensation benefits to 
any person as a result of any injuries arising from or 
connected with any work performed by or on behalf of the 
Contractor pursuant to this Contract. 

8.22.4 The Contractor shall adhere to the provisions stated in 
Subparagraph 7.7, Confidentiality. 

8.23 INDEMNIFICATION 

The Contractor shall indemnify, defend, and hold harmless the 
County, its Special Districts, elected and appointed officers, 
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employees, agents, and volunteers (County Indemnitees) from and 
against any and all liability including, but not limited to, demands, 
claims, actions, fees, costs, and expenses (including attorney and 
expert witness fees), arising from and/or relating to this Contract, 
except for such loss or damage arising from the sole negligence or 
willful misconduct of the County Indemnitees. 

8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE  

  Without limiting Contractor's indemnification of the County, and in 
the performance of this Contract and until all of its obligations 
pursuant to this Contract have been met, the Contractor shall 
provide and maintain at its own expense insurance coverage 
satisfying the requirements specified in Subparagraphs 8.24 and 
8.25 of this Contract.  These minimum insurance coverage terms, 
types, and limits (the Required Insurance) also are in addition to 
and separate from any other contractual obligation imposed upon 
the Contractor pursuant to this Contract.  The County in no way 
warrants that the Required Insurance is sufficient to protect the 
Contractor for liabilities which may arise from or relate to this 
Contract. 

8.24.1 Evidence of Coverage and Notice to the County 

• Certificate(s) of insurance coverage (Certificate) 
satisfactory to the County, and a copy of an Additional 
Insured endorsement confirming the County and its 
Agents (defined below) has been given insured status 
under the Contractor’s General Liability policy, shall 
be delivered to the County at the address shown 
below and provided 15 business days prior to 
commencing services under this Contract.  

• Renewal Certificates shall be provided to the County 
not less than ten days prior to Contractor’s policy 
expiration dates.  The County reserves the right to 
obtain complete, certified copies of any required 
Contractor and/or Subcontractor insurance policies at 
any time. 

• Certificates shall identify all Required Insurance 
coverage types and limits specified herein, reference 
this Contract by name or number, and be signed by 
an authorized representative of the insurer(s).  The 
Insured party named on the Certificate shall match 
the name of the Contractor identified as the 
contracting party in this Contract.  Certificates shall 
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provide the full name of each insurer providing 
coverage, its National Association of Insurance 
Commissioners identification number, its financial 
rating, the amounts of any policy deductibles or 
self-insured retentions exceeding $50,000.00, and list 
any County required endorsement forms. 

• Neither the County’s failure to obtain, nor the 
County’s receipt of, or failure to object to a 
non-complying insurance certificate or endorsement, 
or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) 
and/or insurer(s), shall be construed as a waiver of 
any of the Required Insurance provisions. 

Certificates and copies of any required endorsements shall 
be sent to: 

                                      Contracts Section 
   Treasurer and Tax Collector 

  500 West Temple Street, Room 464 
  Los Angeles, California 90012 

Contractor also shall promptly report to the County any 
injury, or property damage accident, or incident, including 
any injury to a Contractor employee occurring on County 
property, and any loss, disappearance, destruction, 
misuse, or theft of County property, monies, or securities 
entrusted to the Contractor.   

The Contractor also shall promptly notify the County of any 
third party claim or suit filed against the Contractor or any 
of its Subcontractors which arises from or relates to this 
Contract, and could result in the filing of a claim or lawsuit 
against the Contractor and/or the County.  

  8.24.2 Additional Insured Status and Scope of Coverage 

  The County, its Special Districts, Elected Officials, Officers, 
Agents, Employees, and Volunteers (collectively County 
and its Agents) shall be provided additional insured status 
under the Contractor’s General Liability policy with respect 
to liability arising out of the Contractor’s ongoing and 
completed operations performed on behalf of the County.  
The County and its Agents additional insured status shall 
apply with respect to liability and defense of suits arising 
out of the Contractor’s acts or omissions, whether such 
liability is attributable to the Contractor or to the County.  
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The full policy limits and scope of protection also shall 
apply to the County and its Agents as an additional 
insured, even if they exceed the County’s minimum 
Required Insurance specifications herein. Use of an 
automatic additional insured endorsement form is 
acceptable providing it satisfies the Required Insurance 
provisions herein. 

 8.24.3 Cancellation of or Changes in Insurance 

The Contractor shall provide the County with, or the 
Contractor’s insurance policies shall contain a provision 
that the County shall receive, written notice of cancellation 
or any change in Required Insurance, including insurer, 
limits of coverage, term of coverage, or policy period.  The 
written notice shall be provided to the County at least ten 
days in advance of cancellation for non-payment of 
premium and 30 days in advance for any other cancellation 
or policy change.  Failure to provide written notice of 
cancellation or any change in Required Insurance may 
constitute a material breach of the Contract, in the sole 
discretion of the County, upon which the County may 
suspend or terminate this Contract.  
 

8.24.4 Failure to Maintain Insurance 
 

The Contractor's failure to maintain or to provide 
acceptable evidence that it maintains the Required 
Insurance shall constitute a material breach of the 
Contract, upon which the County immediately may withhold 
payments due to the Contractor, and/or suspend or 
terminate this Contract. The County, at its sole discretion, 
may obtain damages from the Contractor resulting from 
said breach.  Alternatively, the County may purchase the 
Required Insurance, and without further notice to the 
Contractor, deduct the premium cost from sums due to the 
Contractor or pursue the Contractor reimbursement. 

 8.24.5 Insurer Financial Ratings 

 Coverage shall be placed with insurers acceptable to the 
County with A.M. Best ratings of not less than A:VII unless 
otherwise approved by the County. 

8.24.6  Contractor’s Insurance Shall Be Primary 

  The Contractor’s insurance policies, with respect to any 
claims related to this Contract, shall be primary with 
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respect to all other sources of coverage available to the 
Contractor.  Any County maintained insurance or 
self-insurance coverage shall be in excess of and not 
contribute to any Contractor coverage. 

  8.24.7 Waivers of Subrogation 

To the fullest extent permitted by law, the Contractor 
hereby waives its rights and its insurer(s)’ rights of 
recovery against the County under all the Required 
Insurance for any loss arising from or relating to this 
Contract.  The Contractor shall require its insurers to 
execute any waiver of subrogation endorsements which 
may be necessary to effect such waiver. 

  8.24.8  Subcontractor Insurance Coverage Requirements 

   The Contractor shall include all Subcontractors as insureds 
under the Contractor’s own policies, or shall provide the 
County with each Subcontractor’s separate evidence of 
insurance coverage.  The Contractor shall be responsible 
for verifying each Subcontractor complies with the 
Required Insurance provisions herein, and shall require 
that each Subcontractor name the County and the 
Contractor as additional insureds on the Subcontractor’s 
General Liability policy.  The Contractor shall obtain the 
County’s prior review and approval of any Subcontractor 
request for modification of the Required Insurance. 

  8.24.9 Deductibles and Self-Insured Retentions (SIRs) 

   The Contractor’s policies shall not obligate the County to 
pay any portion of any Contractor deductible or SIR.  The 
County retains the right to require the Contractor to reduce 
or eliminate policy deductibles and SIRs as respects the 
County, or to provide a bond guaranteeing the Contractor’s 
payment of all deductibles and SIRs, including all related 
claims investigation, administration and defense expenses.  
Such bond shall be executed by a corporate surety 
licensed to transact business in the state of California.  

  8.24.10 Claims Made Coverage 

If any part of the Required Insurance is written on a claims 
made basis, any policy retroactive date shall precede the 
effective date of this Contract.  Contractor understands and 
agrees it shall maintain such coverage for a period of not 
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less than three years following Contract expiration, 
termination, or cancellation. 

  8.24.11 Application of Excess Liability Coverage 

   Contractors may use a combination of primary and excess 
insurance policies which provide coverage as broad as the 
underlying primary policies, to satisfy the Required 
Insurance provisions. 

  8.24.12 Separation of Insureds 

All liability policies shall provide cross-liability coverage as 
would be afforded by the standard Insurance Services 
Office, Inc. (ISO) separation of insureds provision with no 
insured versus insured exclusions or limitations. 

  8.24.13 Alternative Risk Financing Programs 

  The County reserves the right to review and then approve 
the Contractor use of self-insurance, risk retention groups, 
risk purchasing groups, pooling arrangements, and captive 
insurance to satisfy the Required Insurance provisions.  
The County and its Agents shall be designated as an 
Additional Covered Party under any approved program. 

 8.24.14 County Review and Approval of Insurance 
Requirements 

 The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon the 
County’s determination of changes in risk exposures. 

 8.25   INSURANCE COVERAGE    

8.25.1 Commercial General Liability insurance (providing scope 
of coverage equivalent to ISO policy form CG 00 01), 
naming the County and its Agents as an additional insured, 
with limits of not less than: 

General Aggregate: $2 million 

Products/Completed Operations Aggregate: $1 million 

Personal and Advertising Injury:   $1 million 

Each Occurrence:     $1 million 
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  8.25.2 Automobile Liability  

    Insurance (providing scope of coverage equivalent to ISO 
policy form CA 00 01) with limits of not less than $1 million 
for bodily injury and property damage, in combined or 
equivalent split limits, for each single accident.  Insurance 
shall cover liability arising out of Contractor’s use of autos 
pursuant to this Contract, including owned, leased, hired, 
and/or non-owned autos, as each may be applicable. 

  8.25.3 Workers’ Compensation and Employers’ Liability  

   Insurance or qualified self-insurance satisfying statutory 
requirements, which includes Employers’ Liability coverage 
with limits of not less than $1 million per accident. If the 
Contractor will provide leased employees, or is an 
employee leasing, or temporary staffing firm, or a 
professional employer organization, coverage also shall 
include an Alternate Employer Endorsement (providing 
scope of coverage equivalent to ISO policy form WC 00 03 
01 A) naming the County as the Alternate Employer, and 
the endorsement form shall be modified to provide that the 
County will receive not less than 30 days advance written 
notice of cancellation of this coverage provision. If 
applicable to the Contractor’s operations, coverage also 
shall be arranged to satisfy the requirements of any federal 
Workers’ or Workmen’s Compensation Law or any federal 
occupational disease law. 

8.26 LIQUIDATED DAMAGES 

 8.26.1 If, in the judgment of the Treasurer and Tax Collector or 
his/her designee, the Contractor is deemed to be non-
compliant with the terms and obligations assumed hereby, 
the Treasurer and Tax Collector or his/her designee, at 
his/her option, in addition to or in lieu of other remedies 
provided herein, may withhold the entire monthly payment 
or deduct pro rata from the Contractor’s invoice for work 
not performed.  A description of the work not performed 
and the amount to be withheld or deducted from payments 
to the Contractor from the County, will be forwarded to the 
Contractor by the Treasurer and Tax Collector or his/her 
designee, in a written notice describing the reasons for 
said action. 

 8.26.2 If the Treasurer and Tax Collector or his/her designee, 
determines that there are deficiencies in the performance 
of this Contract that the Treasurer and Tax Collector or 
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his/her designee, deems are correctable by the Contractor 
over a certain time span, the Treasurer and Tax Collector 
or his/her designee, will provide a written notice to the 
Contractor to correct the deficiency within specified time 
frames.  Should the Contractor fail to correct deficiencies 
within said time frame, the Treasurer and Tax Collector or 
his/her designee, may: (a) Deduct from the Contractor’s 
payment, pro rata, those applicable portions of the Monthly 
Contract Sum; and/or (b) Deduct liquidated damages.  The 
parties agree that it will be impracticable or extremely 
difficult to fix the extent of actual damages resulting from 
the failure of the Contractor to correct a deficiency within 
the specified time frame.  The parties hereby agree that 
under the current circumstances a reasonable estimate of 
such damages is $100 per day per infraction, or as 
specified in the Performance Requirements Summary 
(PRS) Chart, as defined in Appendix C, Technical Exhibit 
2, hereunder, and that the Contractor shall be liable to the 
County for liquidated damages in said amount.  Said 
amount shall be deducted from the County’s payment to 
the Contractor; and/or (c) Upon giving five days notice to 
the Contractor for failure to correct the deficiencies, the 
County may correct any and all deficiencies and the total 
costs incurred by the County for completion of the work by 
an alternate source, whether it be the County forces or 
separate private contractor, will be deducted and forfeited 
from the payment to the Contractor (or invoiced to the 
Contractor if no payment is due) from the County, as 
determined by the County. 

 8.26.3 The action noted in Subparagraph 8.26.2 shall not be 
construed as a penalty, but as adjustment of payment to 
the Contractor to recover the County cost due to the failure 
of the Contractor to complete or comply with the provisions 
of this Contract.  

 8.26.4 This paragraph shall not, in any manner, restrict or limit the 
County’s right to damages for any breach of this Contract 
provided by law or as specified in the PRS or 
Subparagraph 8.26.2, and shall not, in any manner, restrict 
or limit the County’s right to terminate this Contract as 
agreed to herein. 

 8.27 MOST FAVORED PUBLIC ENTITY 

  If the Contractor’s prices decline or should the Contractor at any time 
during the Term of this Contract provide the same goods or services 
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under similar quantity and delivery conditions to the state of 
California or any county, municipality, or district of the state at prices 
below those set forth in this Contract, then such lower prices shall be 
immediately extended to the County. 

 8.28 NON-DISCRIMINATION AND AFFIRMATIVE ACTION  

 8.28.1 The Contractor certifies and agrees that all persons 
employed by it, its affiliates, subsidiaries, or holding 
companies are and shall be treated equally without regard 
to or because of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, 
or political affiliation in compliance with all applicable federal 
and state anti-discrimination laws and regulations. 

 8.28.2 The Contractor shall certify to and comply with the 
provisions of Exhibit D, Contractor’s EEO Certification. 

 8.28.3 The Contractor shall take affirmative action to ensure that 
applicants are employed and that employees are treated 
during employment without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation in compliance 
with all applicable federal and state anti-discrimination laws 
and regulations.  Such action shall include, but is not limited 
to: employment, upgrading, demotion, transfer, recruitment 
or recruitment advertising, layoff or termination, rates of pay 
or other forms of compensation, and selection for training 
including apprenticeship. 

 8.28.4 The Contractor certifies and agrees that it will deal with its 
Subcontractors, bidders, or vendors without regard to or 
because of race, color, religion, ancestry, national origin, 
sex, age, physical or mental disability, marital status, or 
political affiliation. 

 8.28.5 The Contractor certifies and agrees that its affiliates, 
subsidiaries, or holding companies shall comply with all 
applicable federal and state laws and regulations to the 
end that no person shall, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this 
Contract or under any project, program, or activity 
supported by this Contract. 
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 8.28.6 The Contractor shall allow the County representatives 
access to the Contractor’s employment records during 
regular business hours to verify compliance with the 
provisions of this Subparagraph 8.28 when so requested by 
the County. 

 8.28.7 If the County finds that any provisions of this 
Subparagraph 8.28, have been violated, such violation 
shall constitute a material breach of this Contract upon 
which the County may terminate or suspend this Contract.  

  While the County reserves the right to determine 
independently that the anti-discrimination provisions of this 
Contract have been violated, in addition, a determination 
by the California Fair Employment and Housing 
Commission or the Federal Equal Employment Opportunity 
Commission that the Contractor has violated federal or 
state anti-discrimination laws or regulations shall constitute 
a finding by the County that the Contractor has violated the 
anti-discrimination provisions of this Contract. 

 8.28.8 The parties agree that in the event the Contractor violates 
any of the anti-discrimination provisions of this Contract, the 
County shall, at its sole option, be entitled to the sum of 
$500 for each such violation pursuant to California Civil 
Code Section 1671, as liquidated damages in lieu of 
terminating or suspending this Contract. 

 8.29 NON-EXCLUSIVITY 

 Nothing herein is intended nor shall be construed as creating any 
exclusive arrangement with the Contractor.  This Contract shall not 
restrict the TTC from acquiring similar, equal, or like goods and/or 
services from other entities or sources. 

 8.30 NOTICE OF DELAYS 

 Except as otherwise provided under this Contract, when either party 
has knowledge that any actual or potential situation is delaying or 
threatens to delay the timely performance of this Contract, that party 
shall, within one business day, give notice thereof, including all 
relevant information with respect thereto, to the other party. 

8.31 NOTICE OF DISPUTES 

 The Contractor shall bring to the attention of the County’s Contract 
Administrator and/or County’s Contract Manager any dispute 
between the County and the Contractor regarding the performance 
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of services as stated in this Contract. If the County’s Contract 
Administrator or the County’s Contract Manager is not able to 
resolve the dispute, the Treasurer and Tax Collector or his/her 
designee shall resolve it. 

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED 
INCOME CREDIT 

The Contractor shall notify its employees and shall require each 
Subcontractor to notify its employees that they may be eligible for 
the Federal Earned Income Credit under the federal income tax 
laws.  Such notice shall be provided in accordance with the 
requirements set forth in the Internal Revenue Service Notice 
No. 1015. 

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY 
SURRENDERED BABLY LAW 

  The Contractor shall notify and provide to its employees, and shall 
require each Subcontractor to notify and provide to its employees, a 
fact sheet regarding the Safely Surrendered Baby Law, its 
implementation in the County, and where and how to safely 
surrender a baby.  The fact sheet is set forth in Exhibit I of this 
Contract and is also available on the Internet at 
www.babysafela.org for printing purposes. 

 8.34 NOTICES 

 All notices or demands required or permitted to be given or made 
under this Contract shall be in writing and shall be hand delivered 
with signed receipt or mailed by first-class registered or certified mail, 
postage prepaid, addressed to the parties as identified in Exhibits E, 
County’s Administration, and F, Contractor’s Administration.  
Addresses may be changed by either party giving ten days prior 
written notice thereof to the other party.  The Treasurer and Tax 
Collector or his/her designee shall have the authority to issue all 
notices or demands required or permitted by the County under this 
Contract. 

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 

 Notwithstanding the above, the Contractor and the County agree 
that, during the Term of this Contract and for a period of one year 
thereafter, neither party shall in any way intentionally induce or 
persuade any employee of one party to become an employee or 
agent of the other party. No bar exists against any hiring action 
initiated through a public announcement. 

http://www.babysafela.org/
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8.36 PUBLIC RECORDS ACT 

 8.36.1 Any documents submitted by the Contractor, all information 
obtained in connection with the County’s right to audit and 
inspect the Contractor’s documents, books, and accounting 
records pursuant to Subparagraph 8.38, Record Retention 
and Inspection/Audit Settlement of this Contract, as well as 
those documents which were required to be submitted in 
response to the Request for Proposals used in the 
solicitation process for this Contract, become the exclusive 
property of the County.  All such documents become a 
matter of public record and shall be regarded as public 
records.  Exceptions will be those elements in the California 
Government Code Section 625, et seq. (Public Records Act) 
and which are marked “trade secret,” “confidential,” or 
“proprietary.”  The County shall not in any way be liable or 
responsible for the disclosure of any such records including, 
without limitation, those so marked, if disclosure is required 
by law or by an order issued by a court of competent 
jurisdiction. 

8.36.2 In the event the County is required to defend an action on a 
Public Records Act request for any of the aforementioned 
documents, information, books, records, and/or contents of 
a proposal marked “trade secret,” “confidential,” or 
“proprietary,” the Contractor agrees to defend and indemnify 
the County from all costs and expenses, including 
reasonable attorney’s fees, in action or liability arising under 
the Public Records Act. 

8.37 PUBLICITY 

 8.37.1 The Contractor shall not disclose any details in connection 
with this Contract to any person or entity except as may be 
otherwise provided hereunder or required by law.  However, 
in recognizing the Contractor’s need to identify its services 
and related clients to sustain itself, the County shall not 
inhibit the Contractor from publishing its role under this 
Contract within the following conditions: 

• The Contractor shall develop all publicity material in a 
professional manner; and 

• During the Term of this Contract, the Contractor shall 
not, and shall not authorize another to, publish or 
disseminate any commercial advertisements, press 
releases, feature articles, or other materials using the 
name of the County without the prior written consent 
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of the County’s Project Director.  The County shall not 
unreasonably withhold written consent. 

8.37.2 The Contractor may, without the prior written consent of the 
County, indicate in its proposals and sales materials that it 
has been awarded this Contract with the County, provided 
that the requirements of this Subparagraph 8.37 shall apply. 

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 

The Contractor shall maintain accurate and complete financial 
records of its activities and operations relating to this Contract in 
accordance with generally accepted accounting principles. The 
Contractor shall also maintain accurate and complete employment 
and other records relating to its performance of this Contract. The 
Contractor agrees that the County, or its authorized representatives, 
shall have access to and the right to examine, audit, excerpt, copy, 
or transcribe any pertinent transaction, activity, or record relating to 
this Contract.  All such material including, but not limited to, all 
financial records, bank statements, cancelled checks or other proof 
of payment, timecards, sign-in/sign-out sheets and other time and 
employment records, and proprietary data and information shall be 
kept and maintained by the Contractor and shall be made available 
to the County during the Term of this Contract and for a period of five 
years thereafter unless the County’s written permission is given to 
dispose of any such material prior to such time.  All such material 
shall be maintained by the Contractor at a location in the County, 
provided that if any such material is located outside the County, then, 
at the County’s option, the Contractor shall pay the County for travel, 
per diem, and other costs incurred by the County to examine, audit, 
excerpt, copy, or transcribe such material at such other location. 

 8.38.1 In the event that an audit of the Contractor is conducted 
specifically regarding this Contract by any federal or state 
auditor, or by any auditor or accountant employed by the 
Contractor or otherwise, then the Contractor shall file a copy 
of such audit report with the County’s Auditor-Controller 
(A-C) within 30 days of the Contractor’s receipt thereof, 
unless otherwise provided by applicable federal or state law 
or under this Contract.  Subject to applicable law, the 
County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

8.38.2 Failure on the part of the Contractor to comply with any of 
the provisions of this Subparagraph 8.38 shall constitute a 
material breach of this Contract upon which the County may 
terminate or suspend this Contract. 
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8.38.3 If, at any time during the Term of this Contract or within  five 
years after the expiration or termination of this Contract, 
representatives of the County conduct an audit of the 
Contractor regarding the work performed under this 
Contract, and if such audit finds that the County’s dollar 
liability for any such work is less than payments made by 
the County to the Contractor, then the difference shall be 
either: a) repaid by the Contractor to the County by cash 
payment upon demand, or b) at the sole option of the 
County’s A-C, deducted from any amounts due to the 
Contractor from the County, whether under this Contract or 
otherwise.  If such audit finds that the County’s dollar liability 
for such work is more than the payments made by the 
County to the Contractor then the difference shall be paid to 
the Contractor by the County by cash payment, provided 
that in no event shall the County’s maximum obligation for 
this Contract exceed the funds appropriated by the County 
for the purpose of this Contract. 

8.38.4 In addition to the above, the Contractor agrees, should the  
County or its authorized representatives determine, in the 
County’s sole discretion, that it is necessary or appropriate 
to review a broader scope of the Contractor’s records 
(including, certain records related to non-County contracts) 
to enable the County to evaluate the Contractor’s 
compliance with the County’s Living Wage Program, that 
the Contractor shall promptly and without delay provide to 
the County, upon the written request of the County or its 
authorized representatives, access to and the right to 
examine, audit, excerpt, copy, or transcribe any and all 
transactions, activities, or records  relating to any of its 
employees who have provided services to the County under 
this Contract including, without limitation, records relating to 
work performed by said employees on the Contractor’s 
non-County contracts.  The Contractor further 
acknowledges that the foregoing requirement in this 
paragraph relative to Contractor’s employees who have 
provided services to the County under this Contract is for 
the purpose of enabling the County in its discretion to verify 
the Contractor’s full compliance with and adherence to 
California labor laws and the County’s Living Wage 
Program.  All such materials and information including, but 
not limited to, all financial records, bank statements, 
cancelled checks or other proof of payment, timecards, sign-
in/sign-out sheets and other time and employment records, 
and proprietary data and information, shall be kept and 
maintained by the Contractor and shall be made available to 
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the County during the Term of this Contract and for a period 
of five years thereafter unless the County’s written 
permission is given to dispose of any such materials and 
information prior to such time.  All such materials and 
information shall be maintained by the Contractor at a 
location in the County, provided that if any such materials 
and information is located outside the County, then, at the 
County’s option, the Contractor shall pay the County for 
travel, per diem, and other costs incurred by the County to 
examine, audit, excerpt, copy, or transcribe such materials 
and information at such other location. 

8.38.5 Financial Statements: Beginning one year after the 
effective date and every year thereafter until the expiration 
of this Contract, the Contractor shall submit to the County a 
complete set of financial statements, audited if available, 
for the 12 month period.  Such statements shall, at a 
minimum, include a Balance Sheet (Statement of Financial 
Position) and Income Statement (Statement of 
Operations). In addition, the Contractor shall submit a 
statement regarding any pending litigation since Contractor 
last reported same to the County. The County reserves the 
right to request these audited financial statements on a 
more frequent basis and will so notify Contractor in writing. 
All financial statements will be kept confidential, only if 
stamped or marked as confidential on each page of the 
financial statement. 

8.39 RECYCLED BOND PAPER 

Consistent with the Board policy to reduce the amount of solid waste 
deposited at the County landfills, the Contractor agrees to use        
recycled-content paper to the maximum extent possible on this 
Contract. 

 8.40 SUBCONTRACTING 

8.40.1 In entering into this Contract, the County has relied on the 
reputation, and upon obtaining the performance, of 
Contractor itself. Therefore, Contractor shall not 
subcontract this Contract, or any portion thereof.  Any 
attempt by Contractor to subcontract without such consent 
shall be null and void, and constitutes a material breach of 
this Contract. 
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8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH THE COUNTY’S CHILD SUPPORT 
COMPLIANCE PROGRAM 
 
Failure of the Contractor to maintain compliance with the 
requirements set forth in Subparagraph 8.14, Contractor’s Warranty 
of Adherence to the County’s Child Support Compliance Program, or 
if Contractor is located or has its principal place of business outside 
the state of California, compliance to the Child Support Program in 
the state where it is domiciled or has its principal place of business 
shall constitute default under this Contract.  Without limiting the 
rights and remedies available to the County under any other 
provision of this Contract, failure of the Contractor to cure such 
default within 90 calendar days of written notice shall be grounds 
upon which the County may terminate this Contract pursuant to 
Subparagraph 8.43, Termination for Default, and pursue debarment 
of the Contractor, pursuant to the County Code Chapter 2.202. 

8.42 TERMINATION FOR CONVENIENCE 

8.42.1 This Contract may be terminated, in whole or in part, from 
time to time, when such action is deemed by the County, in 
its sole discretion, to be in its best interest.  Termination of 
work hereunder shall be effected by notice of termination to 
the Contractor specifying the extent to which performance of 
work is terminated and the date upon which such 
termination becomes effective. The date upon which such 
termination becomes effective shall be no less than ten days 
after the notice is sent. 

8.42.2 After receipt of a notice of termination and except as 
otherwise directed by the County, the Contractor shall:  

• Stop work under this Contract on the date and to the 
extent specified in such notice, and  

• Complete performance of such part of the work as 
shall not have been terminated by such notice. 

8.42.3 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the 
Contractor under this Contract shall be maintained by the 
Contractor in accordance with Subparagraph 8.38, Record 
Retention and Inspection/Audit Settlement. 
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8.43 TERMINATION FOR DEFAULT 

8.43.1 The County may, by written notice to the Contractor, 
terminate the whole or any part of this Contract if in the 
judgment of the County’s Project Director: 

• Contractor has materially breached this Contract; or 

• Contractor fails to timely provide and/or satisfactorily 
perform any task, deliverable, service, or other work 
required either under this Contract; or 

• Contractor fails to demonstrate a high probability of 
timely fulfillment of performance requirements under 
this Contract, or of any obligations of this Contract and 
in either case, fails to demonstrate convincing progress 
toward a cure within five working days (or such longer 
period as the County may authorize in writing) after 
receipt of written notice from the County specifying 
such failure. 

8.43.2 In the event that the County terminates this Contract in 
whole or in part as provided in Subparagraph 8.43.1, the 
County may procure, upon such terms and in such manner 
as the County may deem appropriate, goods and services 
similar to those so terminated.  The Contractor shall be 
liable to the County for any and all excess costs incurred by 
the County, as determined by the County, for such similar 
goods and services.  The Contractor shall continue the 
performance of this Contract to the extent not terminated 
under the provisions of this paragraph. 

8.43.3 Except with respect to defaults of any Subcontractor, the 
Contractor shall not be liable for any such excess costs of 
the type identified in Subparagraph 8.43.2, if its failure to 
perform this Contract arises out of causes beyond the 
control and without the fault or negligence of the Contractor.  
Such causes may include, but are not limited to, acts of God 
or of the public enemy, acts of the County in either its 
sovereign or contractual capacity, acts of federal or state 
governments in their sovereign capacities, fires, floods, 
epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every 
case, the failure to perform must be beyond the control and 
without the fault or negligence of the Contractor.  If the 
failure to perform is caused by the default of a 
Subcontractor, and if such default arises out of causes 
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beyond the control of both the Contractor and 
Subcontractor, and without the fault or negligence of either 
of them, the Contractor shall not be liable for any such 
excess costs for failure to perform, unless the goods or 
services to be furnished by the Subcontractor were 
obtainable from other sources in sufficient time to permit the 
Contractor to meet the required performance schedule. As 
used in this paragraph, the term "Subcontractor(s)" means 
Subcontractor(s) at any tier. 

8.43.4 If after the County has given notice of termination under the 
provisions of this Subparagraph 8.43, it is determined by the 
County that the Contractor was not in default under the 
provisions of this Subparagraph 8.43, or that the default was 
excusable under the provisions of Subparagraph 8.43.3, the 
rights and obligations of the parties shall be the same as if 
the notice of termination had been issued pursuant to 
Subparagraph 8.42, Termination for Convenience. 

8.43.5 The rights and remedies of the County provided in this 
Subparagraph 8.43, shall not be exclusive and are in 
addition to any other rights and remedies provided by law or 
under this Contract. 

8.44 TERMINATION FOR IMPROPER CONSIDERATION 

8.44.1 The County may, by written notice to the Contractor, 
immediately terminate the right of the Contractor to proceed 
under this Contract if it is found that consideration, in any 
form, was offered or given by the Contractor, either directly 
or through an intermediary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing 
favorable treatment with respect to the award, amendment, 
or extension of this Contract or the making of any 
determinations with respect to the Contractor’s performance 
pursuant to this Contract.  In the event of such termination, 
the County shall be entitled to pursue the same remedies 
against the Contractor as it could pursue in the event of 
default by the Contractor. 

8.44.2 The Contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration.  The report shall be made either to the 
County manager charged with the supervision of the 
employee or to the County A-C's Employee Fraud Hotline at 
(800) 544-6861. 
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8.44.3 Among other items, such improper consideration may take 
the form of cash, discounts, service, the provision of travel 
or entertainment, or tangible gifts. 

8.45 TERMINATION FOR INSOLVENCY 

8.45.1 The County may terminate this Contract forthwith in the 
event of the occurrence of any of the following: 

• Insolvency of the Contractor.  The Contractor shall be 
deemed to be insolvent if it has ceased to pay its debts 
for at least 60 days in the ordinary course of business 
or cannot pay its debts as they become due, whether 
or not a petition has been filed under the Federal 
Bankruptcy Code and whether or not the Contractor is 
insolvent within the meaning of the Federal Bankruptcy 
Code; 

• The filing of a voluntary or involuntary petition 
regarding the Contractor under the Federal Bankruptcy 
Code; 

• The appointment of a Receiver or Trustee for the 
Contractor; or 

• The execution by the Contractor of a general 
assignment for the benefit of creditors. 

 8.45.2 The rights and remedies of the County provided in this 
Subparagraph 8.45 shall not be exclusive and are in 
addition to any other rights and remedies provided by law or 
under this Contract. 

8.46 TERMINATION FOR NON-ADHERENCE OF THE COUNTY 
LOBBYIST ORDIANCE 

 The Contractor and each County Lobbyist or County Lobbying firm 
as defined in the County Code Section 2.160.010 retained by the 
Contractor shall fully comply with the County’s Lobbyist Ordinance, 
County Code Chapter 2.160. Failure on the part of the Contractor or 
any County Lobbyist or County Lobbying firm retained by the 
Contractor to fully comply with the County’s Lobbyist Ordinance shall 
constitute a material breach of this Contract,  upon  which the County 
may in its sole discretion, immediately terminate or suspend this 
Contract. 
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8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS 

Notwithstanding any other provision of this Contract, the County shall 
not be obligated for the Contractor’s performance hereunder or by 
any provision of this Contract during any of the County’s future fiscal 
years unless and until the County’s Board appropriates funds for this 
Contract in the County’s Budget for each such future fiscal year.  In 
the event that funds are not appropriated for this Contract, then this 
Contract shall terminate as of June 30 of the last fiscal year for which 
funds were appropriated.  The County shall notify the Contractor in 
writing of any such non-allocation of funds at the earliest possible 
date. 

 8.48 VALIDITY 

 If any provision of this Contract or the application thereof to any 
person or circumstance is held invalid, the remainder of this Contract 
and the application of such provision to other persons or 
circumstances shall not be affected thereby. 

8.49 USE OF THE COUNTY SEAL AND/OR THE TTC LOGOS 
 

The County claims right, title, and interest in and to certain 
intellectual property including, but not limited to, the current and 
former County Seal and TTC logos (hereafter collectively "County 
Seal").  Except as expressly authorized herein, the Contractor shall 
not reproduce, copy, distribute, republish, download, display, post, 
transmit, or make any other use of any kind whatsoever of the 
County Seal, in any format or by any means whatsoever. At no time 
shall the Contractor in any manner (1) modify the County Seal, or 
(2) create derivative works of the County Seal. The Contractor shall 
not in any manner sublicense, transfer or assign its rights, or 
delegate its duties, with respect to use of the County Seal, whether 
in whole or in part, without the prior written consent of the County, 
in its discretion, and any attempted sublicense, transfer, 
assignment, or delegation without such consent shall be null and 
void. 

 8.50 WAIVER 

 No waiver by the County of any breach of any provision of this 
Contract shall constitute a waiver of any other breach or of such 
provision.  Failure of the County to enforce at any time, or from time 
to time, any provision of this Contract shall not be construed as a 
waiver thereof.  The rights and remedies set forth in this 
Subparagraph 8.50, shall not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Contract. 
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 8.51 WARRANTY AGAINST CONTINGENT FEES 

 8.51.1 The Contractor warrants that no person or selling agency 
has been employed or retained to solicit or secure this 
Contract upon any Contract or understanding for a 
commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established 
commercial or selling agencies maintained by the 
Contractor for the purpose of securing business. 

8.51.2 For breach of this warranty, the County shall have the right 
to terminate this Contract and, at its sole discretion, deduct 
from the Contract price or consideration, or otherwise 
recover the full amount of such commission, percentage, 
brokerage, or contingent fee. 

8.52 WARRANTY OF COMPLIANCE WITH THE COUNTY’S 
DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

 
The Contractor acknowledges that the County has established a 
goal of ensuring that all individuals and businesses that benefit 
financially from the County through the Contract are current in 
paying their property tax obligations (secured and unsecured roll) in 
order to mitigate the economic burden otherwise imposed upon the 
County and its taxpayers. 
 
Unless the Contractor qualifies for an exemption or exclusion, the 
Contractor warrants and certifies that to the best of its knowledge it 
is now in compliance, and during the Term of this Contract will 
maintain compliance with the County Code Chapter 2.206.  

8.53 TERMINAITON FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH THE COUNTY’S DEFAULTED PROPERTY 
TAX REDUCTION PROGRAM 

Failure of the Contractor to maintain compliance with the 
requirements set forth in Subparagraph 8.52, Warranty of 
Compliance with the County’s Defaulted Property Tax Reduction 
Program, shall constitute default under this Contract.  Without 
limiting the rights and remedies available to the County under any 
other provision of this Contract, failure of the Contractor to cure 
such default within ten days of notice shall be grounds upon which 
the County may terminate this Contract and/or pursue debarment of 
the Contractor, pursuant to the County Code Chapter 2.206. 
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8.54 TIME OFF FOR VOTING  

The Contractor shall notify its employees and shall require each 
Subcontractor to notify and provide to its employees information 
regarding the time off for voting law (Elections Code Section 
14000).  Not less than ten days before every statewide election, 
every Contractor and Subcontractors shall keep posted 
conspicuously at the place of work, if practicable, or elsewhere 
where it can be seen as employees come or go to their place of 
work, a notice setting forth the provisions of Section 14000. 
 

9.0 UNIQUE TERMS AND CONDITIONS 
 

9.1  COMPLIANCE WITH THE COUNTY’S LIVING WAGE PROGRAM 
 

9.1.1 Living Wage Program 

This Contract is subject to the provisions of the County’s 
ordinance entitled Living Wage Program as codified in 
Sections 2.201.010 through 2.201.100 of the County Code, 
a copy of which is attached as Exhibit K and incorporated 
by reference into and made a part of this Contract.  

9.1.2   Payment of Living Wage Rates 

 1. Unless the Contractor has demonstrated to the 
County’s satisfaction either that the Contractor is not an 
“Employer” as defined under the Program (Section 
2.201.020 of the County Code) or that the Contractor 
qualifies for an exception to the Living Wage Program 
(Section 2.201.090 of the County Code), the Contractor 
shall pay its Employees no less than the applicable 
hourly living wage rate, as set forth in Exhibit L, for the 
Employees’ services provided to the County including, 
without limitation, "Travel Time" as defined below at 
subsection 5 of this Subparagraph 9.1.2 under the 
Contract: 

2. For purposes of this paragraph, “Contractor” includes 
any Subcontractor engaged by the Contractor to 
perform services for the County under the Contract.  If 
the Contractor uses any Subcontractor to perform 
services for the County under the Contract, the 
Subcontractor shall be subject to the provisions of this 
paragraph.  The provisions of this paragraph shall be 
inserted into any such subcontract and a copy of the 
Living Wage Program shall be attached to the 
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subcontract.  “Employee” means any individual who is 
an employee of the Contractor under the laws of 
California, and who is providing full-time or part-time 
services to the Contractor, which are provided to the 
County under the Contract.  “Full-time” means a 
minimum of 40 hours worked per week, or a lesser 
number of hours, if the lesser number is a recognized 
industry standard and is approved as such by the 
County; however, fewer than 35 hours worked per week 
will not, in any event, be considered full-time. 

 3. If the Contractor is required to pay a Living Wage when 
the Contract commences, the Contractor shall continue 
to pay a Living Wage for the entire Term of the 
Contract, including any option period.   

 4. If the Contractor is not required to pay a Living Wage 
when the Contract commences, the Contractor shall 
have a continuing obligation to review the applicability 
of its “exemption status” from the Living Wage 
requirement. The Contractor shall immediately notify 
the County if the Contractor at any time either comes 
within the Living Wage Program’s definition of 
“Employer” or if the Contractor no longer qualifies for 
the exception to the Living Wage Program.  In either 
event, the Contractor shall immediately be required to 
commence paying the Living Wage and shall be 
obligated to pay the Living Wage for the remaining term 
of the Contract, including any option period.  The 
County may also require, at any time during the 
Contract and at its sole discretion, that the Contractor 
demonstrate to the County’s satisfaction that the 
Contractor either continues to remain outside of the 
Living Wage Program’s definition of “Employer” and/or 
that the Contractor continues to qualify for the 
exception to the Living Wage Program.  Unless the 
Contractor satisfies this requirement within the time 
frame permitted by the County, the Contractor shall 
immediately be required to pay the Living Wage for the 
remaining Term of the Contract, including any option 
period. 

 5. For purposes of the Contractor's obligation to pay its 
Employees the applicable hourly Living Wage rate 
under this Contract, “Travel Time” shall have the 
following two meanings, as applicable: 1) With respect 
to travel by an Employee that is undertaken in 
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connection with this Contract, Travel Time shall mean 
any period during which an Employee physically travels 
to or from a County facility if the Contractor pays the 
Employee any amount for that time or if California law 
requires the Contractor to pay the Employee any 
amount for that time; and 2) With respect to travel by an 
Employee between County facilities that are subject to 
two different contracts between the Contractor and the 
County (of which both contracts are subject to the 
Living Wage Program), Travel Time shall mean any 
period during which an Employee physically travels to 
or from, or between such County facilities if the 
Contractor pays the Employee any amount for that time 
or if California law requires the Contractor to pay the 
Employee any amount for that time.   

 9.1.3 Contractor’s Submittal of Certified Monitoring Reports 

The Contractor shall submit to the County certified 
monitoring reports at a frequency instructed by the County.  
The certified monitoring reports shall list all of the 
Contractor’s Employees during the reporting period.  The 
certified monitoring reports shall also verify the number of 
hours worked and the hourly wage rate paid, for each of its 
Employees.  All certified monitoring reports shall be 
submitted on forms provided by the County (Exhibit M), or 
other form approved by the County which contains the 
above information.  The County reserves the right to 
request any additional information it may deem necessary.  
If the County requests additional information, the 
Contractor shall promptly provide such information.  The 
Contractor, through one of its officers, shall certify under 
penalty of perjury that the information contained in each 
certified monitoring report is true and accurate. 

 9.1.4 Contractor’s Ongoing Obligation to Report Labor 
Law/Payroll Violations and Claims 

  During the Term of the Contract, if the Contractor becomes 
aware of any Labor Law/Payroll Violation or any complaint, 
investigation or proceeding (“claim”) concerning any 
alleged Labor Law/Payroll Violation (including, but not 
limited to, any violation or claim pertaining to wages, hours 
and working conditions such as minimum wage, prevailing 
wage, Living Wage, the Fair Labor Standards Act, 
employment of minors, or unlawful employment 
discrimination), the Contractor shall immediately inform the 
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County of any pertinent facts known by the Contractor 
regarding same.  This disclosure obligation is not limited to 
any Labor Law/Payroll Violation or claim arising out of the 
Contractor’s Contract with the County, but instead applies 
to any Labor Law/Payroll Violation or claim arising out of 
any of the Contractor’s operations in California. 

 9.1.5   County Auditing of Contractor Records  

Upon a minimum of 24 hours’ written notice, the County 
may audit, at the Contractor’s place of business, any of the 
Contractor’s records pertaining to the Contract, including 
all documents and information relating to the certified 
monitoring reports.  The Contractor is required to maintain 
all such records in California until the expiration of four 
years from the date of final payment under the Contract. 
Authorized agents of the County shall have access to all 
such records during normal business hours for the entire 
period that records are to be maintained. 

 9.1.6 Notifications to Employees 

The Contractor shall place County-provided Living Wage 
posters at each of the Contractor’s places of business and 
locations where the Contractor’s Employees are working.  
The Contractor shall also distribute County-provided 
notices to each of its Employees at least once per year.  
The Contractor shall translate posters and handouts into 
Spanish and any other language spoken by a significant 
number of Employees. 

 9.1.7 Enforcement and Remedies   

If the Contractor fails to comply with the requirements of 
this paragraph, the County shall have the rights and 
remedies described in this paragraph in addition to any 
rights and remedies provided by law or equity. 

 1. Remedies For Submission of Late or Incomplete 
Certified Monitoring Reports.  If the Contractor submits 
a certified monitoring report to the County after the date 
it is due or if the report submitted does not contain all of 
the required information or is inaccurate or is not 
properly certified, any such deficiency shall constitute a 
breach of the Contract.  In the event of any such 
breach, the County may, in its sole discretion, exercise 
any or all of the following rights/remedies: 
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a. Withholding of Payment.  If the Contractor fails to 
submit accurate, complete, timely, and properly 
certified monitoring reports, the County may 
withhold from payment to the Contractor up to the 
full amount of any invoice that would otherwise be 
due, until the Contractor has satisfied the concerns 
of the County, which may include required submittal 
of revised certified monitoring reports or additional 
supporting documentation. 

b. Liquidated Damages.  It is mutually understood and 
agreed that the Contractor’s failure to submit an 
accurate, complete, timely, and properly certified 
monitoring report will result in damages being 
sustained by the County.  It is also understood and 
agreed that the nature and amount of the damages 
will be extremely difficult and impractical to fix, that 
the liquidated damages set forth herein are the 
nearest and most exact measure of damages for 
such breach that can be fixed at this time, and that 
the liquidated damages are not intended as a 
penalty or forfeiture for the Contractor’s breach.  
Therefore, in the event that a certified monitoring 
report is deficient including, but not limited to, being 
late, inaccurate, incomplete, or uncertified, it is 
agreed that the County may, in its sole discretion, 
assess against the Contractor liquidated damages in 
the amount of $100 per monitoring report for each 
day until the County has been provided with a 
properly prepared, complete, and certified 
monitoring report.  The County may deduct any 
assessed liquidated damages from any payments 
otherwise due to the Contractor. 

c. Termination.  The Contractor’s continued failure to 
submit accurate, complete, timely, and properly 
certified monitoring reports may constitute a material 
breach of the Contract.  In the event of such 
material breach, the County may, in its sole 
discretion, terminate the Contract. 

 2. Remedies for Payment of Less Than the Required 
Living Wage.  If the Contractor fails to pay any 
Employee at least the applicable hourly Living Wage 
rate, such deficiency shall constitute a breach of the 
Contract.  In the event of any such breach, the County 
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may, in its sole discretion, exercise any or all of the 
following rights/remedies: 

a. Withholding Payment.  If the Contractor fails to pay 
one or more of its Employees at least the applicable 
hourly Living Wage rate, the County may withhold 
from any payment otherwise due the Contractor the 
aggregate difference between the Living Wage 
amounts the Contractor was required to pay its 
Employees for a given pay period and the amount 
actually paid to the employees for that pay period.  
The County may withhold said amount until the 
Contractor has satisfied the County that any 
underpayment has been cured, which may include 
required submittal of revised certified monitoring 
reports or additional supporting documentation. 

b. Liquidated Damages.  It is mutually understood and 
agreed that the Contractor’s failure to pay any of its 
Employees at least the applicable hourly Living 
Wage rate will result in damages being sustained by 
the County.  It is also understood and agreed that 
the nature and amount of the damages will be 
extremely difficult and impractical to fix, that the 
liquidated damages set forth herein are the nearest 
and most exact measure of damages for such 
breach that can be fixed at this time, and that the 
liquidated damages are not intended as a penalty or 
forfeiture for the Contractor’s breach.  Therefore, it 
is agreed that the County may, in its sole discretion, 
assess against the Contractor liquidated damages 
of $50 per Employee per day for each and every 
instance of an underpayment to an Employee.  The 
County may deduct any assessed liquidated 
damages from any payments otherwise due to the 
Contractor. 

c. Termination.  The Contractor’s continued failure to 
pay any of its Employees the applicable hourly 
Living Wage rate may constitute a material breach 
of the Contract.  In the event of such material 
breach, the County may, in its sole discretion, 
terminate the Contract.  

 3. Debarment. In the event the Contractor breaches a 
requirement of this paragraph, the County may, in its 
sole discretion, bar the Contractor from the award of 
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future County contracts for a period of time consistent 
with the seriousness of the breach, in accordance with 
the County Code, Chapter 2.202, Determinations of 
Contractor Non-Responsibility and Contractor 
Debarment.   

9.1.8 Use of Full-Time Employees 

The Contractor shall assign and use full-time Employees of 
the Contractor to provide services under the Contract 
unless the Contractor can demonstrate to the satisfaction 
of the County that it is necessary to use non-full-time 
Employees based on staffing efficiency or County 
requirements for the work to be performed under the 
Contract.  It is understood and agreed that the Contractor 
shall not, under any circumstance, use non-full-time 
Employees for services provided under the Contract unless 
and until the County has provided written authorization for 
the use of same.  The Contractor submitted with its 
proposal a full-time Employee staffing plan.  If the 
Contractor changes its full-time Employee staffing plan, the 
Contractor shall immediately provide a copy of the new 
staffing plan to the County. 

9.1.9   Contractor Retaliation Prohibited 

The Contractor and/or its Employees shall not take any 
adverse action which would result in the loss of any benefit 
of employment, any contract benefit, or any statutory 
benefit for any Employee, person, or entity who has 
reported a violation of the Living Wage Program to the 
County or to any other public or private agency, entity, or 
person.  A violation of the provisions of this paragraph may 
constitute a material breach of the Contract.  In the event 
of such material breach, the County may, in its sole 
discretion, terminate the Contract. 

9.1.10 Contractor Standards 

During the Term of the Contract, the Contractor shall 
maintain business stability, integrity in employee relations, 
and the financial ability to pay a Living Wage to its 
employees.  If requested to do so by the County, the 
Contractor shall demonstrate to the satisfaction of the 
County that the Contractor is complying with this 
requirement. 
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9.1.11  Neutrality in Labor Relations 

The Contractor shall not use any consideration received 
under the Contract to hinder, or to further, organization of, 
or collective bargaining activities by or on behalf of the 
Contractor’s employees, except that this restriction shall 
not apply to any expenditure made in the course of good 
faith collective bargaining, or to any expenditure pursuant 
to obligations incurred under a bona fide collective 
bargaining Contract, or which would otherwise be 
permitted under the provisions of the National Labor 
Relations Act. 

9.2  LOCAL SBE PREFERENCE PROGRAM 

9.2.1 This Contract is subject to the provisions of the County’s 
ordinance entitled Local SBE Preference Program, as 
codified in Chapter 2.204 of the County Code. 

9.2.2 The Contractor shall not knowingly and with the intent to 
defraud, fraudulently obtain, retain, attempt to obtain or 
retain, or aid another in fraudulently obtaining or retaining 
or attempting to obtain or retain certification as a Local 
SBE. 

9.2.3 The Contractor shall not willfully and knowingly make a 
false statement with the intent to defraud, whether by 
affidavit, report, or other representation, to a County official 
or employee for the purpose of influencing the certification 
or denial of certification of any entity as a Local SBE. 

9.2.4 If the Contractor has obtained certification as a Local SBE 
by reason of having furnished incorrect supporting 
information or by reason of having withheld information, 
and which knew, or should have known, the information 
furnished was incorrect or the information withheld was 
relevant to its request for certification, and which by reason 
of such certification has been awarded this Contract to 
which it would not otherwise have been entitled, shall: 

1. Pay to the County any difference between the Contract 
amount and what the County’s costs would have been if 
the Contract had been properly awarded; 

2. In addition to the amount described in subdivision (1), 
be assessed a penalty in an amount of not more than 
10% of the amount of the Contract; and 
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3. Be subject to the provisions of Chapter 2.202 of the 
County Code (Determinations of Contractor 
Non-responsibility and Contractor Debarment). 

The above penalties shall also apply to any business that 
has previously obtained proper certification; however, as a 
result of a change in their status would no longer be 
eligible for certification, and fails to notify the state and the 
Internal Services Department (ISD) of this information prior 
to responding to a solicitation or accepting a Contract 
Award. 

9.3  TRANSITIONAL JOB OPPORTUNITIES PREFERENCE 
PROGRAM 

  9.3.1 This Contract is subject to the provisions of the County’s 
ordinance entitles Transitional Job Opportunities 
Preference Program, as codified in Chapter 2.205 of the 
County Code. 

  9.3.2 The Contractor shall not knowingly and with the intent to 
defraud, fraudulently obtain, retain, attempt to obtain or 
retain, or aid another in fraudulently obtaining or retaining 
or attempting to obtain or retain certification as a 
Transitional Job Opportunity vendor. 

  9.3.3 The Contractor shall not willfully and knowingly make a 
false statement with the intent to defraud, whether by 
affidavit, report, or other representation, to a County official 
or employee for the purpose of influencing the certification 
or denial of certification of any entity as a Transitional Job 
Opportunity vendor. 

  9.3.4 If the Contractor has obtained the County certification as a 
Transitional Job Opportunity vendor by reason of having 
furnished incorrect supporting information or by reason of 
having withheld information, and which knew, or should 
have known, the information furnished was incorrect or the 
information withheld was relevant to its request for 
certification, and which by reason of such certification has 
been awarded this Contract to which it would not otherwise 
have been entitled, shall: 

   1. Pay to the County any difference between the Contract 
amount and what the County’s costs would have been 
if the Contract had been properly awarded; 



 

Business License Field Inspection Services                                                                                                  Page 58 
Contract 

 

   2. In addition to the amount described in subdivision (1), 
be assessed a penalty in an amount of not more than 
10% of the amount of the contract; and 

   3. Be subject to the provisions of Chapter 2.202 of the 
County Code (Determinations of Contractor 
Non-responsibility and Contractor Debarment). 

   The above penalties shall also apply to any entity that has 
previously obtained proper certification, however, as a 
result of a change in their status would no longer be 
eligible for certification, and fails to notify the certifying 
department of this information prior to responding to a 
solicitation or accepting a Contract Award. 

9.4 INFORMATION SECURITY REQUIREMENTS 
 

The Contractor must adhere to physical and/or computer security 
safeguards as identified in Appendix B1, SOW Attachments, 
Attachment XI, Information Security Requirements. 

9.5 DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) 
PREFERENCE PROGRAM 

9.4.1 This Contract is subject to the provisions of the County’s 
ordinance entitled Disabled Veteran Business Enterprise 
Preference Program, as codified in Chapter 2.211 of the 
County Code.  

9.4.2 The Contractor shall not knowingly and with the intent to 
defraud, fraudulently obtain, retain, attempt to obtain or 
retain, or aid another in fraudulently obtaining or retaining 
or attempting to obtain or retain certification as a DVBE.  

9.4.3 The Contractor shall not willfully and knowingly make a 
false statement with the intent to defraud, whether by 
affidavit, report, or other representation, to a County official 
or employee for the purpose of influencing the certification 
or denial of certification of any entity as a DVBE.  

9.4.4 If the Contractor has obtained certification as a DVBE by 
reason of having furnished incorrect supporting information 
or by reason of having withheld information, and which 
knew, or should have known, the information furnished was 
incorrect or the information withheld was relevant to its 
request for certification, and which by reason of such 
certification has been awarded this Contract to which it 
would not otherwise have been entitled, shall:  
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1. Pay to the County any difference between the 
Contract amount and what the County’s costs would 
have been if the Contract had been properly awarded;  

 
2. In addition to the amount described in subdivision (1), 

be assessed a penalty in an amount of not more than 
10% of the amount of the Contract; and  

 
3. Be subject to the provisions of Chapter 2.202 of the 

County Code (Determinations of Contractor 
Non-responsibility and Contractor Debarment).  

 
The above penalties shall also apply to any business that 
has previously obtained proper certification; however, as a 
result of a change in their status would no longer be 
eligible for certification and fails to notify the state and the 
ISD of this information prior to responding to a solicitation 
or accepting a Contract Award. 
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STATEMENT OF WORK 

 

1.0 SCOPE OF WORK 

The Treasurer and Tax Collector (TTC) solicited proposals from qualified 
Contractors for the provision of various types of business license Field 
Inspections to be conducted in, but not limited to, the unincorporated areas of 
the County of Los Angeles (County).  Title 7 of the County Code requires 
persons conducting, engaging in, and managing specified types of business 
activities in the unincorporated areas of the County to obtain a business license 
and observe certain regulations pertaining to those business activities.  The 
types of business activities requiring licenses are set forth in this Statement of 
Work (SOW) along with definitions of what constitutes each type of activity 
(Appendix B1, SOW Attachments, Attachment I).  The TTC is required, per the 
County Code, to issue the licenses for approved applications and enforce the 
regulations pertaining to the business activities. 
 
The TTC’s enforcement activities include identifying any unlicensed or 
inappropriately licensed business activities, businesses with invalid or expired 
licenses, and businesses that are not in operational compliance with the specific 
provisions of the license and/or County Code requirements.  The TTC enforces 
the County Code through in-house administration, Field Inspections of specific 
businesses, and area sweep operations, which are conducted with the 
assistance of other County departments or governmental authorities. 
 
Background 
 
Business licenses can be obtained by completing a standard application and 
obtaining the approval of other County or government agencies as appropriate, 
as well as, submitting the application to the TTC with the required fee and any 
additional data required pursuant to the applicable County Code.  The TTC, then 
processes the application, which may include taking pictures and preparing 
diagrams, performing Field Inspections to determine compliance with County 
Code regulations, verifying required data, and other similar activities.  In addition, 
some types of business activities require hearings before the Business License 
Commission prior to the approval and issuance of a license.  For some 
businesses, filing of an application and obtaining the resultant TTC receipt 
constitutes a temporary business license. 
 
Upon successful completion of the application process, the TTC issues a 
business license to the licensee.  Licenses are valid for one year (except 
licenses for charitable purposes which are valid for not more than five days), for 
the specific activity at only the stated location, except certain individuals and/or 
itinerant businesses, and only for the stated licensee.  For license renewal 
purposes, the TTC issues a Notice of Business License Fee Due (Appendix B1, 
SOW Attachments, Attachment III) to licensees 30 days prior to the expiration of 
licenses.  In addition, the license may contain special conditions that must be
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met for the license to be valid.  Licenses are renewable with the submission of a 
renewal bill and the payment of the appropriate renewal fees to the TTC. 
 
In the event a person is engaged in more than one business activity that requires 
a license, he/she is deemed to be engaging in the additional activities separately 
and is required to obtain licenses for all business activities. 
 

2.0 DEFINITIONS 
 
2.1  Canvassing:  Direct contact with businesses not listed on a Field 

Inspection Report, but identified as a new business while conducting Field 
Inspections. New businesses can be identified by signs indicating “Grand 
Opening” or “Under New Management” or by comparing businesses in a 
particular area to the Referral Report by Zip (Appendix B1, SOW 
Attachments, Attachment IV).  

 
2.2 Closed – Permanently:  Business that has completely ceased operations.  

This does not include a business that has ceased operations due to the 
sale of the business to another entity. 

 
2.3 Closed – Temporarily:  Business that has temporarily ceased operations 

for a limited period due to unusual circumstances.  Examples include, but 
are not limited to, remodeling, seasonal closure, vacation of the owner, etc., 
and the sale and transfer of the business to another entity (if the new 
owner/operator is not open for business at the time the inspection is 
conducted).  This definition does not include a business that is closed at the 
time of the inspection simply because the time of day is outside of the 
business operating hours. 

 
2.4  Contract:  Agreement executed between the County and the Contractor.  It 

sets forth the terms and conditions for the issuance and performance of this 
SOW. 

 
2.5 Contractor:  The sole proprietor, partnership, or corporation that has 

entered into a Contract with the County to perform or execute the work 
covered by the SOW. 

 
2.6 Contractor’s Contract Administrator:  The individual designated by the 

Contractor as principal officer to oversee contractual or administrative 
matters relating to this Contract that cannot be resolved by the Contractor’s 
Contract Manager. 

 
2.7 Contractor’s Contract Manager:  The individual designated by the 

Contractor to administer the Contract operations after the Contract Award. 
 
2.8 County:  County of Los Angeles 
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2.9 County’s Contract Administrator:  Person designated by the County with 
authority for the County on contractual or administrative matters relating to 
this Contract that cannot be resolved by the County’s Contract Manager. 

 
2.10 County’s Contract Manager:  Person designated by the County’s Contract 

Administrator to manage the operations under this Contract. 
 
2.11 County’s Contract Monitor:  Person with responsibility to oversee the 

day-to-day activities of this Contract.  Responsibility for inspections of any 
and all tasks, deliverables, goods, services, and other work provided by 
Contractor. 

 
2.12 Day(s):  Calendar day(s) unless otherwise specified. 
 
2.13 Field Inspection Report (FIR):  Form provided by the TTC to be 

completed by the Contractor upon completion of Field Inspections.  The 
TTC may change this delivery method or the format, at any time, including 
converting to an electronic format. 

 
2.14 Master Activity Report:  A listing of the Field Inspections completed by the 

vendor and reported back with their findings. 
 
2.15 Master Active Licenses Report:  A master listing of all active licenses by 

both Business ID number and expiration date. 
 
2.16 Performance Requirements Summary (PRS):  Identifies the key 

performance indicators of the Contract that will be evaluated by the County 
to assure the Contractor (as specified in Paragraph 16.0, PRS) meets 
Contract performance standards. 

 
2.17 Pretty Good Privacy (PGP):  Data encryption and decryption software for 

file transfers. 
 
2.18 Quality Control Program:  All necessary measures taken by the 

Contractor to ensure that the quality of service will meet the Contract 
requirements regarding timelines, accuracy, appearance, completeness, 
consistency, and conformity to the requirements set forth in Appendix B1 
and B2 in this SOW. 

 
2.19 Referral Report by Zip:  A list of businesses whose Business Licenses 

expire in a particular month in zip code order.  The TTC will provide this 
report on a monthly basis.  The TTC may change the method in which this 
information is delivered to the Contractor. This report is used to verify the 
license status of businesses while conducting Field Inspections.   

 
2.20 Secure Shell File Transfer Protocol (SFTP):  File transfer protocol to 

securely access and transfer files over a secure tunnel. 
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2.21 Title 7:  County Code - Business Licenses:  This is the County Business 
License ordinance.  

 
2.22 The Treasurer and Tax Collector:  The Department Head of the 

County’s TTC or his or her designee. 
 
2.23 TTC:  As used herein, the acronym “TTC” shall mean the County of Los 

Angeles Treasurer and Tax Collector, as a Department. 
 

3.0 CHANGES IN WORK LOAD, GEOGRAPHICAL AREA, AND BUSINESS 
LICENSE FIELD INSPECTION REQUIREMENTS 
 
3.1 Changes in Workload Levels and Geographical Area  

  
 The County licenses businesses in the unincorporated areas of the County 

and contracted cities (currently, Malibu, Westlake Village, and Santa 
Clarita).  The Contractor should be aware that workload levels for Business 
License Field Inspections might increase or decrease within different areas 
of the County.  The workload levels and geographical area for Business 
License Field Inspections may change in the future with the licensing of new 
businesses or if the number of contract cities changes.  A current list of 
unincorporated areas of the County and contracted cities (currently, 
Malibu, Westlake Village, and Santa Clarita) licensed by the County with 
corresponding zip codes has been provided for your information (see 
Appendix B1, SOW Attachments, Attachment V).  In addition, for the 
Contractor’s benefit, the TTC has provided an average number of monthly 
referrals for each inspection type, based on information from the most 
recent 12-month period (Appendix B1, SOW Attachments, Attachment VI).  
These numbers may not reflect future workload levels. 

 
3.2 Changes in Business License Field Inspection Requirements 
 
 Business License Field Inspection requirements may change for specific 

business activities based on amendments to Title 7.  In addition, specific 
business activities may be added to or deleted from Title 7.  The TTC will 
advise the Contractor of any code amendments and any resultant changes 
to Field Inspection activities.  The Contractor will be required to incorporate 
these changes into the Business License Field Inspection activities 
whenever these amendments occur.  If the amendment of the County Code 
requires major changes in the scope of work as defined in the Contract, 
amendments to the Contract may be negotiated and, if required, approved 
by the Board of Supervisors. 
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4.0 FIELD INSPECTION ACTIVITY AND TECHNIQUES 
 
 The TTC will provide blank FIR (Appendix B1, SOW Attachments, Attachment VII) 

to the Contractor, as indicated in the sections of this SOW applicable to the 
specific services the Contractor will be providing.  A sample multi-part carbonless 
FIR is provided to the Contractor with each assignment. 

 
 The Contractor shall, within the timeframes specified in the applicable sections, 

schedule Field Inspections, complete the required Field Inspections, and report 
findings to the TTC utilizing an FIR.  The Contractor may provide this information 
to the TTC in a format other than an FIR if approved by the TTC.  The Contractor 
shall provide the business with a copy of the FIR. 

 
 A blank FIR and a completed FIR are provided as samples of the key elements of 

the referral and the expected reporting of the completed inspection.  The 
formatting of these documents and the delivery method may change including the 
use of electronic data exchange. 

 
 Occasionally, the TTC may require the Contractor, via a special request, to 

schedule and complete a Field Inspection within one day.  Such occurrences are 
expected to be infrequent, however, they are required. 

 
 The Contractor’s personnel shall be properly attired and conduct themselves in a 

professional and courteous manner, and perform the required services in 
accordance with the TTC’s Training, Field Manual, and specifications set forth in 
this SOW.  Any question as to the propriety of techniques to be utilized by the 
Contractor’s personnel shall be submitted to the County’s Contract Administrator 
by a telephone call and confirmed in writing within two business days.  The 
County’s Contract Administrator will provide a verbal response to the Contractor 
within one business day, followed by a written confirmation within five business 
days, as to the use of such techniques by the Contractor, and such decision shall 
be final and binding. 
 

5.0 REQUIRED REPORTS AND INVOICES 
 
 The Contractor is required to submit and retain copies of the required reports set 

forth in the sections of this Request for Proposals applicable to the services the 
Contractor is providing.  In addition, the Contractor shall submit a monthly invoice 
to the TTC summarizing, by type, the number of referrals assigned, the number of 
completed FIRs, and the number of outstanding FIRs.  The invoice shall also 
identify the dollar amount due for that period in accordance with the Terms of the 
Contract.  The monthly invoice shall be submitted to the County by the 15th 
calendar day of the month following the month of service as indicated in 
Appendix C, Sample Contract, Subparagraph 5.6, Invoices and Payments, 
Subparagraph 5.6.4. 
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 If a business has multiple licenses, the Contractor shall conduct one Field 
Inspection for all licensed activities at that location and will be compensated at a 
single rate, as designated in the Pricing Schedule, Exhibit B, for the license that 
required the highest level of inspection services.  The Contractor shall submit to 
the TTC a monthly Master Activity Report (Appendix B1, SOW Attachments, 
Attachment IX) no later than the 15th calendar day following the close of each 
month.  The report shall be submitted with the monthly invoice described above.   

 
 The TTC may change the method in which this information is to be delivered and 

the form to be utilized for the Master Activity Report prior to or after the 
commencement of the Contract; however, the minimum elements of such report 
will include the following: the Contractor’s personnel name and number, name of 
business, name of business owner, business name and address, inspection date, 
length of time of the inspection, and information regarding compliance. 

 
 The Contractor is to conduct Business License Field Inspections Monday 

through Friday, between the hours of 8:00 a.m. to 5:00 p.m. (Pacific Time) and 
as needed services pre-approved by the County’s Contract Administrator which 
may include weekends and after hours as described in this SOW.  

 
 The Contractor is not required to work on holidays recognized by the County; the 

County will provide a list of holidays recognized by the County prior to 
commencement of the Contract. 

 
6.0 SPECIFIC WORK REQUIREMENTS 
 
 The Contractor shall conduct various types of Business License Field Inspections 

and Canvassing, which shall be conducted in, but not limited to, the 
unincorporated areas of the County.  The County has the sole discretion to add 
and/or delete services, which are deemed in the best interest of the County. 

  
 The following are the four types of Business License Field Inspections currently 

utilized: 
 

• General Inspections 
• General Inspection Plus 
• High Profile Inspections 
• Photographs and Diagrams 

 
 For all types of Business License Field Inspections, if the Contractor finds that the 

business is either Closed – Permanently OR Closed – Temporarily, the Contractor 
shall submit an FIR that includes the facts upon which the Contractor made their 
determination that the business was closed.  If the business is Closed – 
Temporarily, the Contractor shall document in the FIR the reason for the closure 
and, to the best of their ability, the date that the business will resume operations, if 
that information is available at the business when the inspection takes place.  As 
defined under Closed – Temporarily, the Contractor may not designate the 
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business as Closed – Temporarily if the reason for the closure is simply that the 
time of the inspection is outside of the business operating hours.  In this instance, 
the Contractor shall schedule an inspection during the business operating hours. 

 
6.1 General Inspections 
 
 The business activities designated in Subparagraph 6.1.1, Specific 

Business Classifications, are subject to General Inspections, consisting of 
the standard inspection procedures indicated in Subparagraph 6.1.2, 
Standard Field Inspection Procedures.  The TTC will refer the individual 
businesses to the Contractor with a Field Inspection Referral Report along 
with the Referral Report by Zip.  Referral information will include the 
business name, address, classification of business activity, expiration date 
of the current license, and the owner’s or licensee’s name.  The TTC may 
make referrals to the Contractor approximately every four to six weeks, as 
referrals are available.   

 
 The Contractor shall submit the original and one copy of the completed FIR 

to the TTC as soon as possible, but no later than one week only for those 
businesses with no license, permanently or temporarily closed 
businesses, businesses with invalid licenses, and businesses not in 
compliance with the County Code requirements.  The TTC may request 
that all other completed FIRs be submitted on a monthly basis. The TTC 
may change this delivery method or the format, at any time including 
converting to an electronic format.  The Contractor’s record retention 
requirements are set forth in Subparagraph 8.38, Record Retention and 
Inspection/Audit Settlement, of Appendix C, Sample Contract. 
 
6.1.1 Specific Business Classifications 
 
 Listed below are specific business classifications that will require 

General Inspections (for the monthly average of General Inspections 
for the last 12-month period, refer to Appendix B1, SOW 
Attachments, Attachment VI).  The definitions of the following 
business activities are set forth in Appendix B1, SOW Attachments, 
Attachment I. 
 
• Apartments 
• Boarding House 
• Bottling Works 
• Bottle Washing Facility 
• Bowling Alley* 
• Cold Storage Warehouse 
• Coin-Operated Game* 
• Coin-Operated Phonograph* 
• Fertilizer Plant 
• Foundry 
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• Funeral Escort Business 
• Hay, Grain, and Feed Dealers 
• Hog Ranch 
• Horse Meat 
• Launderette 
• Livery Stable 
• Lumberyard or sawmill 
• Oil Tool Exchange 
• Off Road Vehicle Track 
• Picnic Park 
• Nursery (Plant) 
• Pony Ride 
• Poultry Dealer 
• Public Eating – Establishment* 
• Public Eating – Food Establishment* 
• Rendering Plant 
• School – Private 
• Shooting Gallery 
• Skating Rink 
• Swimming Pool – Public 
• Theaters (Not Adult)* 
• Water Taxi Boat 
• Water Taxi Operator 
• Weed Eradicator 

 
   *These sites may have more than one licensed activity. 
   

6.1.2 Standard Field Inspection Procedures for Field Inspector: 
 

1. Enters premises, identifies self, and shows identification badge 
which identifies employee by name, identification number, physical 
description, and name of Contractor, a statement, which identifies 
the person as a Contractor for the County Business License Field 
Inspection Services, and the TTC’s web address and telephone 
number.  NOTE: The Contractor shall provide its employees with 
the identification badge. 
 

2. Determines if business license(s) is posted in plain view. 
 

3. If license is visible, performs Step 5. 
 

4. If no license is visible, Field Inspector approaches owner, manager, 
or other responsible person, and requests to see business license. 
 

5. Reviews business license to determine if: 
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a. License for the same location as premises. 
 

b. Person named on the license is still the owner. 
 

6. Performs a visual inspection to determine and verify all business 
activities conducted on premises and if they are consistent with the 
activity for which the license(s) was issued.  If more than one 
activity requiring a license is engaged in, a separate license for 
each activity is required. 

 
7. Reviews business license(s) to determine if current and valid.  For 

only those businesses identified below, a receipt constitutes a 
temporary license for 60 days from issuance, or final determination 
of the license application (whichever occurs first), unless the 
Treasurer and Tax Collector or his or her designee extends it for an 
additional 30 days.  All other businesses must have a valid license 
prior to operation.  

 
• Apartments 
• Boarding House 
• Bottling Works 
• Bottle Washing Facility 
• Cold Storage Warehouse 
• Coin-Operated Game 
• Coin-Operated Phonograph 
• Fertilizer Plant 
• Foundry 
• Hay, Grain, and Feed Dealers 
• Hog Ranch 
• Horse Meat 
• Livery Stable 
• Lumberyard or Sawmill 
• Launderette 
• Oil Tool Exchange 
• Picnic Park 
• Plant Nursery 
• Pony Ride 
• Poultry Dealer 
• Rendering Plant 
• Swimming Pool – Public 
• Weed Eradicator 

 
8. Notes specific incidents of non-compliance on FIR if: 

 
a. Business license is not in plain view. 
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b. Business license is not for the premises entered. 

c. Business license is not current and valid. 

d. Owner of business is different than name on license. 

e. Business license is not appropriate for activities engaged in. 

f. Business does not have required license(s) for all activities 
engaged in. 

9. If business has coin-operated games, list names of all games on 
the specified report. 
 

10. Signs FIR, obtains signature of Owner/Manager, and provides a 
copy to licensee.  Field Inspector will write on the report a specific 
TTC telephone number that licensee may call for further 
information or assistance. 

 
6.2 General Inspection Plus 
 
 A General Inspection Plus, consisting of the standard procedures indicated 

in Subparagraph 6.2.2, Standard Field Inspection Procedures, plus 
additional procedures unique to specific business classifications indicated in 
Subparagraph 6.2.3, Specific Inspection Procedures by Activity, will be 
required for currently licensed businesses in the classifications designated 
in Subparagraph 6.2.1, Specific Business Classifications.  The TTC will 
refer the individual businesses to the Contractor with a Referral Report by 
Zip in a method and format determined by the County.  Referral information 
will include the business name, address, classification of business activity, 
expiration date of the current license, and the owner’s or licensee’s name. 

 
 The TTC may make referrals to the Contractor approximately every four to 

six weeks, as referrals are available.  The Contractor will be required to 
complete the Field Inspections for all referrals and complete an FIR for 
each inspection, within 30 calendar days of the date the TTC makes the 
referral, unless otherwise specified.  The TTC may change this delivery 
method or the format, at any time, including converting to an electronic 
format. 

 
 The Contractor shall submit the original and one copy of the completed 

FIRs to the TTC daily, only for those businesses with no license, 
permanently or temporarily closed businesses, businesses with 
invalid licenses, and businesses not in compliance with the County 
Code requirements.  The TTC may request that all other completed FIRs 
be submitted on a monthly basis.  The Contractor’s record retention 
requirements are set forth in Subparagraph 8.38, Record Retention and 
Inspection/Audit Settlement, of Appendix C, Sample Contract. 
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6.2.1 Specific Business Classifications 
 
Listed below are specific business classifications that will require a 
General Inspection Plus.  For the monthly average of General 
Inspection Plus for the last 12 months period, refer to Appendix B1, 
SOW Attachments, Attachment VI.  The definitions of the following 
business activities are set forth in Appendix B1, SOW Attachments, 
Attachment I. 
 
• Filling Station* 
• Game Arcade* 
• Hotel 
• Identification Cards 
• Locksmith 
• Motel 
• Motor Vehicle – Rental 
• Motor Vehicle Repair* 
• Motor Vehicle Repair – Paint* 
• Motor Vehicle Repair – Body and Fender* 
• Promoter and Solicitor (Charitable Solicitation) 
• Rebound Tumbling Center 
• Solicitor (Principal and Individual) 
• Sound and Advertising Vehicles 
• Vacation Certificates 
• Valet Parking 

 
  * These sites may have more than one licensed activity. 
 

6.2.2 Standard Field Inspection Procedures for Field Inspectors: 
 

1. Enters premises, identifies self, and shows identification badge 
which identifies employee by name, identification number, physical 
description, and name of Contractor, a statement, which identifies 
the person as a Contractor for the County Business License Field 
Inspection Services, and the TTC’s web address and telephone 
number.  NOTE: The Contractor shall provide its employees with 
the identification badge. 

 
2. Determines if business license(s) is posted in plain view. 
 
3. If license is visible, performs Step 5. 
 
4. If no license is visible, approaches owner, manager, or other 

responsible person, and requests to see business license. 
 
5. Reviews business license to determine if: 
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a. License for the same location as premises. 
b. Person named on the license is still the owner. 

 
6. Performs a visual inspection to determine and verify all business 

activities conducted on premises and if they are consistent with 
the activity for which the license was issued.  If more than one 
activity requiring a license is engaged in, a separate license for 
each activity is required. 

 
7. Reviews business license(s) to determine if current and valid.  

For only those businesses identified below, a receipt constitutes 
a temporary license for 60 days from issuance or final 
determination of the license (whichever occurs first), unless the 
TTC extends it for an additional 30 days.  All other businesses 
must have a valid license prior to operation. 

 
• Filling Station 
• Hotel 
• Motel 
• Motor Vehicle – Rental 
• Motor Vehicle Repair – Body and Fender 
• Motor Vehicle Repair 
• Motor Vehicle Repair – Paint 
• Rebound Tumbling Center 
• Sound and Advertising Vehicles 

 
8. Notes specific incidents of non-compliance on FIR if: 

 
a. Business license not in plain view. 

b. Business license is not for the premises entered. 

c. Business license is not current and valid. 

d. Owner of business is different than name on license. 

e. Business license is not appropriate for activities engaged in. 

f. Business does not have required license(s) for all activities 
engaged in. 

9. If business has coin-operated games, list names of all games on 
the specified report. 

 
10. Signs FIR, obtains signature of Owner/Manager, and provides a 

copy to licensee.  Field Inspector will write on the report a specific 
TTC telephone number that licensee may call for further 
information or assistance. 
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6.2.3 Specific Inspection Procedures for Field Inspector by Activity: 
 

1. Filling Stations     
 
 Code Reference:  Chapter 7.90, Section 7.90.120 and 7.90.125. 

i. Performs standard Field Inspection procedures as outlined in 
Subparagraph 6.2.2, Steps 1 through 10. 

 
ii. Performs visual inspection of restrooms to determine 

compliance with the following County Code requirements: 
 

a. Permanent, separate facilities for men and women. 
 
b. Sinks and toilets in each are suitable for use by the 

disabled. 
 

iii. Notes any incidents of non-compliance on FIR. 
 

iv. Signs FIR, obtains signature of Owner/Manager, and provides 
copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 
 

2. Game Arcade (five or more coin-operated machines) 
 
 Code Reference:  Chapter 7.90, Sections 7.90.430 through 

7.90.500. 
 

i. Performs standard Field Inspection procedures as set forth in 
Subparagraph 6.2.2, Steps 1 through 10.   

 
ii. Performs visual inspection to determine compliance with 

requirement that the interior of the arcade, except restrooms, 
is visible immediately upon entrance to the premises. 

 
iii. Determines if games are “coin-operated”, which means that 

the games are operated by means of a coin, disk, plug, key, 
or payment of a fee. 

 
iv. Prepares list of the names of all games on premises on the 

specified report. 
 

v. Obtains list of all managers used by licensee, including name, 
resident address, and resident telephone number. 
 

vi. Determines if licensee or a manager is on the premises.  If a 
manager is there, request to see their game arcade 
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manager’s license (Step 3), under Subparagraph 6.2.2, 
Standard Field Inspection Procedures for Field Inspectors.  
Such license must be current and valid. 

 
vii. Notes any incidents of non-compliance on FIR. 

 
viii. Signs FIR, obtains signature of Owner/Manager, and provides 

copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 

 
3. Hotel 

 
 Code Reference:  Chapter 7.50, Section 7.50.030. 

 
i. Performs standard Field Inspection procedures as outlined in 

Subparagraph 6.2.2, Steps 1 through 10. 
 

ii. Verifies that the business has a current, valid Transient 
Occupancy Tax Registration Certificate. 

 
iii. Notes any incidents of non-compliance on FIR. 

 
iv. Signs FIR, obtains signature of Owner/Manager, and provides 

copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 
 

4. Locksmith 
 

Code Reference: Chapter 7.90, Section 7.90.180 through 
7.90.200. 
 
i. Performs standard Field Inspection procedures as set forth in 

Subparagraph 6.2.2, Steps 1 through 10. 
 

ii. Observes business activities to determine compliance with the 
County Code requirement that the locksmith stamp every key 
made, repaired, sold, or given away (except a key merely 
duplicated from another key) with an identifying number as 
issued by the TTC.  (Compare to serial number series the 
TTC issued to the specific locksmith). 

 
iii. Notes any incidents of non-compliance on the FIR. 

 
iv. Signs FIR, obtains signature of Owner/Manager, and provides 

copy to licensee.  Field Inspector will write on the report a 
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specific TTC telephone number that licensee may call for 
further information or assistance. 
 

5. Motel 
 

Code Reference:  Chapter 7.50, Section 7.50.030. 
 
i. Performs standard Field Inspection procedures as outlined in 

Subparagraph 6.2.2, Steps 1 through 10. 
 

ii. Verifies that business has a current, valid Transient 
Occupancy Tax Registration Certificate. 

 
iii. Notes any incidents of non-compliance on FIR. 

 
iv. Signs FIR, obtains signature of Owner/Manager, and provides 

copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 
 

6. Motor Vehicle-Rental 
 

Code Reference:  Chapter 7.88, Section 7.88.010 through 
7.88.040. 

 
i. Performs standard Field Inspection procedures as set forth in 

Subparagraph 6.2.2, Steps 1 through 10. 
 

ii. Observes business activity to determine compliance with the 
County Code requirement that vehicles are rented only to 
individuals with valid driver’s licenses that entitle them to 
operate the vehicle in California. 

 
iii. Ask to review the business’ rental records to determine that 

appropriate rental records are maintained. 
 

iv. Notes any incidents of non-compliance on the FIR. 
 

v. Signs FIR, obtains signature of Owner/Manager, and provides 
copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 

 
7. Motor Vehicle-Repairers/Body and Fender/Painting 
 
 Code Reference:  Chapter 7.80, Section 7.58.010 through 

7.58.120. 
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i. Performs standard Field Inspection procedures set forth in 
Subparagraph 6.2.2, Steps 1 through 10. 

 
ii. Performs visual inspection to determine compliance with the 

following County Code requirements: 
 
a. A sign is posted upon the front of the business that 

displays, in plainly legible letters, the licensee’s name or 
any fictitious name under which the business is 
conducted. 

 
iii. Inspects licensee’s records to determine compliance with the 

following County Code requirements: 
 
a. Itemized SOW and charges are maintained. 
 
b. Maintain records of every repair over $5.00. 
 
c. Repair records identify those repairs from wrecks or 

collisions. 
 
d. Records reflect motor changes, frame changes, body 

changes, and the serial and factory numbers of all radios 
the licensee installs. 

 
e. Records reflect name and address of persons from whom 

secondhand parts are obtained. 
 

iv. Notes any incidents of non-compliance on FIR. 
 

v. Signs FIR, obtains signature of Owner/Manager, and provides 
copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 

 
8. Valet Parking 

 
Code Reference: Chapter 7.86, Sections 7.86.010 through 
7.86.140. 

 
i. Performs standard Field Inspection procedures as set forth in 

Subparagraph 6.2.2, Steps 1 through 10. 
 

ii. Performs visual inspection to determine compliance with the 
following County Code requirements: 
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a. Signs are posted that are visible from the street indicating 
the business name, address, telephone number, hours of 
operation, and parking fees.  The address of the business 
shall be in letters not less than three inches high with a 
one-half inch stroke, and in no event less than one-half the 
height of the largest letter or numerals on the sign.  All 
other letters and numerals shall be not less than six inches 
in height and one inch stroke. 

 
b. At the point the person turns his/her vehicle over for 

parking, there should be a sign stating the time the 
licensee goes off-duty and the fees charged.  Fees shall 
be stated as rates per hour, rates per fraction of an hour, if 
any, rates for subsequent hours or fractions thereof, and 
the maximum charge.  All fractions of time shall be spelled 
out in letters. 

 
c. If attendant parks cars, parked vehicles are locked and 

keys are placed in a safe place. 
 
d. Vehicles are not parked on or across public highways, 

sidewalks, alleys, or other public places. 
 
e. At closing time, the licensee locks or causes each vehicle 

to be locked and deposits or causes to deposit keys with a 
responsible person at a safe and convenient place, to be 
delivered to the person who parked the vehicle upon 
surrender of the parking ticket or proof that such person 
has the right to possess the vehicle (this can only be 
determined if inspection is performed after closing hours). 

 
iii. Notes any incidents of non-compliance on FIR. 

 
iv. Signs FIR, obtains signature of Owner/Manager, and provides 

copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 
 

6.2.4 Canvassing 
 
 Canvassing may result in the discovery of a non-licensed business 

and may require a General Inspection, General Inspection Plus, or a 
High Profile Inspection, depending on the type of business 
discovered. In the event a General Inspection is required, the 
standard inspection procedures as listed in Subparagraph 6.1.2, will 
be followed. In the event General Inspection Plus is required, the 
standard procedures as listed in Subparagraph 6.2.2, will be followed 



 
Business License Field Inspection Services                                                                                        Page 18 
Exhibit A – Statement of Work 
 

 

in addition to the procedures unique to specific business 
classifications as stated in Subparagraph 6.2.3.  The Contractor will 
be required to complete the Field Inspection and an FIR for each 
inspection and submit a report to the TTC as soon as possible, but 
no later than one week only for those businesses with no license, 
businesses not in compliance with the County Code 
requirements, and businesses that require new licenses due to 
change of ownership.  The report of businesses must include, at a 
minimum, the following information: 

 
• The name of the business, type of business, and address. 
• Name(s) of the principal owner(s). 
• Assessor’s identification number (if known). 

 
 The Contractor is responsible for ensuring that the businesses 

reported to the TTC are located within either the unincorporated 
areas of the County or the contract cities specified by the TTC 
(Appendix B1, SOW Attachments, Attachment V).   

 
6.3 High Profile Inspections 
 
 High Profile Inspections, consisting of the standard procedures indicated in 

Subparagraph 6.3.2, plus additional procedures unique to specific business 
classifications indicated in Subparagraph 6.3.3, will be required for currently 
licensed businesses in the classifications designated in 
Subparagraph 6.3.1.  This category is considered “High Profile” due to the 
nature of the businesses and because weekend or inspections after 
normal business hours will be necessary in order to observe the 
business activity.  The Contractor will be responsible for making the Field 
Inspections during the licensed business’ peak hours of operation, 
whenever the height of activity is occurring with customers at the place of 
business, in order to perform all required inspection activities.  The TTC will 
refer the individual activity to the Contractor in a format determined by the 
County.  Referral information will include the business name, address, 
classification of business, expiration date of license, and the owner’s or 
licensee’s name. 

 
 The TTC may make referrals to the Contractor approximately every four to 

six weeks, as referrals are available.  The Contractor will be required to 
complete the Field Inspections for all referrals and complete an FIR 
(Appendix B1, SOW Attachments, Attachment VII) for each inspection, 
within 30 calendar days of the date the TTC makes the referral, unless 
otherwise specified. 

 
 The Contractor shall submit the original and one copy of the completed FIR 

to the TTC daily as completed, only for those businesses with no 
license, permanently or temporarily closed businesses, businesses 
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with invalid licenses, and businesses not in compliance with the 
County Code requirements. 

 
 The TTC may request that all other completed FIRs be submitted on a 

monthly basis.  The TTC may change this delivery method or the format, at 
any time, including converting to an electronic format.  Contractor’s record 
retention requirements are set forth in Subparagraph 8.38, Record 
Retention and Inspection/Audit Settlement, of Appendix C, Sample 
Contract. 
 
6.3.1 Specific Business Classifications 
 
 Listed below are specific business classifications that will require 

High Profile Inspections.  For the High Profile Inspection monthly 
average for the last 12 months period, refer to Appendix B1, SOW 
Attachments, Attachment VI.  The definitions of the following 
business activities are set forth in Appendix B1, SOW Attachments, 
Attachment I. 
 
• Body Art Establishments 
• Body Art Technician**** 
• Dance* 
• Dance – Taxi Dance Hall 
• Entertainment Without Dance* 
• Entertainment With Dance* 
• Entertainment 
• Health Club/Spa* 
• Manager(s)** 
• Massage Technicians*** 
• Taxi-Dance Instructors And Dancers 

 
* These sites have more than one licensed activity. 
 
** No direct referrals will be made.  Licensees will be checked if 

encountered during a field visit to the place of business that is 
required to have a manager. 

 
*** No direct referrals will be made.  Licensees will be checked if 

encountered during field visit to a Health Spa. 
 
**** No direct referrals will be made.  Licensees will be checked if 

encountered during field visit to a Body Art Establishment. 
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6.3.2 Standard Field Inspection Procedures for Field Inspectors: 
 
1. Enters premises, identifies self, and shows identification badge. 

2. Determines if business license(s) is posted in plain view. 

3. If license is visible, perform Step 5. 

4. If no license is visible, approaches Owner/Manager, or other 
responsible person, and requests to see business license. 

5. Reviews business license to determine if; 

a. License for the same location as premises. 

b. Person named on the license is still the owner. 

6. Performs a visual inspection to determine and verify all business 
activities conducted on premises and if they are consistent with 
the activity for which the license was issued.  If more than one 
activity requiring a license is engaged in, separate licenses for 
each activity are required. 

7. Reviews business license to determine if current and valid.  All 
businesses must have a valid license prior to operation. 

8. Notes specific incidents of non-compliance on FIR if: 

a. Business license is not in plain view. 

b. Business license is not for the premises entered. 

c. Business license is not current and valid. 

d. Owner of business is different than name on license. 

e. Business license is not appropriate for activities engaged in. 

f. Business does not have required license(s) for all activities 
engaged in. 

9. If business has coin-operated games, lists names of all games on 
the specified report. 

 
10. Signs FIR, obtains signature of Owner/Manager, and provides 

copy to licensee.  Field Inspector will write on the report a specific 
TTC telephone number that licensee may call for further 
information or assistance. 
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6.3.3 Additional Required Inspection Activities for Field Inspector by 
Business: 
 
1. Body Art Establishments  

 
Code Reference:  Chapter 7.90, Sections 7.94.010 through 
7.94.280. 
 
i. Performs standard Field Inspection procedures as outlined in 

Subparagraph 6.3.2, Steps 1 through 10. 
 

ii. Performs visual inspection to determine compliance with the 
following County Code requirements: 

 
a. Hours of operations are posted in a visible location. 

b. Proper signage is recognizable and readable, which 
clearly identifies establishment. 

c. Provides waiting room and/or reception area. 

iii. Establishment must provide a log which has the following 
information: 

 
a. Date and time of service provided. 

b. Client’s name and date of birth. 

c. Type of service provided. 

iv. Manager is required on premises at all times. 
 

v. Notes any incidents of non-compliance on FIR. 
 

vi. Signs FIR, obtains signature of Owner/Manager, and 
provides copy to licensee.  Field Inspector will write on the 
report a specific TTC telephone number that licensee may 
call for further information or assistance. 
 

2. Dance (All dances except for a single Special Dance, Taxi Dance 
Hall, or Youth or Charity Dance) 
 
Code Reference:  Chapter 7.30 Sections 7.30.010 through 
7.30.660. 
 
i. Performs standard Field Inspection procedures as outlined in 

Subparagraph 6.3.2, Steps 1 through 10. 
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ii. Makes a determination as to the number of patrons in the 
establishment and the number of people dancing. 

 
iii. Performs visual inspection to determine compliance with the 

following requirements: 
 

a. There is no solicitation of trade conducted at or near the 
entrance of the establishment. 

 
b. Persons leaving the establishment are not readmitted 

unless an additional admission charge is made or the 
license specifically allows readmission. 

 
iv. Identifies capacity of establishment and performs inspection 

to determine compliance with the following requirements: 
 
a. There is one employee for the first 200 persons of the 

capacity limitation, and one additional employee for each 
additional 100 (or fraction thereof) persons of the capacity 
limitation; and, 

 
b. The employees described in Subparagraph 4a are 

devoting their time to keeping order, checking admission 
of minors, and seeing that all other ordinance 
requirements are complied with; and,  

 
c. If the establishment has a capacity of 300 persons or 

more, one of the employees indicated in 
Subparagraph 4a, above, is a woman. 
 

v. Utilizes a light meter, to determine if lighting throughout 
premises is of an intensity not less than three foot candles 
during hours of operation, except during any floorshow. 

 
vi. If an adjacent parking lot is owned, operated, or controlled by 

the establishment, utilizes a light meter to determine if the lot 
is uniformly lit to an intensity not less than two foot candles. 

 
vii. Performs inspection of exit doors to determine that doors are 

unlocked during hours of operation and that there is free and 
easy access to them.  If inspection is performed during other 
than hours of operation, determines that exit doors can be 
unlocked and easy access is available. 

 
viii. Notes any incidents of non-compliance on FIR. 
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ix. Signs FIR, obtains signature of Owner/Manager, and provides 
copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 

 
3. Entertainment 
 

Code Reference:  Chapter 7.36, Sections 7.36.010 through 
7.36.420. 
 
i. Performs standard Field Inspection procedures as set forth in 

Subparagraph 6.3.2, Steps 1 through 10. 
 

ii. Determines and notes on the FIR, the type of entertainment 
engaged in (i.e. magician, stand-up comic, live band, etc.) and 
whether this is the type of entertainment for which the license 
was issued. 

 
iii. Performs inspection to determine compliance with the 

following County Code requirements: 
 
a. The license or a validly licensed Entertainment Manager is 

on the premises. 
 
b. Licenses are posted in a conspicuous place on the 

premises. 
 
c. There are no signs upon or adjacent to the outside of the 

building or in conjunction with the premises that depict, in 
whole or part, the public areas or any portion of the crease 
of the buttocks of any human being. 

 
d. Exit doors provide free and easy egress while patrons are 

in establishment. 
 
e. There is no entertainment of any kind visible from the 

street, sidewalk, or highway. 
 
f. If the capacity of the establishment is 200 persons or 

more, there is not less than one additional employee for 
each additional 100 persons who could be 
accommodated.  Such employee(s) shall be constantly in 
attendance during the entertainment and shall devote their 
entire time and attention to keeping order, checking the 
admission of minors, and ensuring that all other ordinance 
requirements are complied with.  If the establishment has 
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a capacity of 300 persons or more, at least one of these 
employees shall be a woman. 

 
g. Motion pictures or slides are not permitted to be shown 

unless the license approved by the Business License 
Commission specifically approves such showing or the 
establishment has a motion picture theater license. 

 
h. Entertainment is conducted on a stage or platform raised 

at least 18 inches above the floor. 
 

iv. Utilizes a light meter, to determine if lighting throughout is of 
an intensity of at least three foot candles during all hours of 
operation except while the floorshow is on.  If the adjacent 
parking lot is owned, operated, or controlled by the 
establishment, utilization of a light meter determines if the lot 
is uniformly lit to an intensity not less than two foot candles. 

v. Obtains list of all managers used by licensee, including name, 
resident address, and resident telephone number. 

vi. Notes any incidents of non-compliance on FIR. 

vii. Signs FIR, obtains signature of Owner/Manager, and provides 
copy to licensee.  Field Inspector will write on the report a 
specific TTC telephone number that licensee may call for 
further information or assistance. 

4. Health Club/Spa 
 

Code Reference:  Chapter 7.47, Sections 7.47.010 through 
7.47.120. 
 
i. Performs standard Field Inspection procedures as set forth in 

Subparagraph 6.3.2, Steps 1 through 10.  

ii. Performs visual inspection to determine compliance with the 
following County Code requirements: 

a. All walls, ceilings, floors, pools, showers, bathtubs, steam 
rooms, and other physical facilities are in good repair and 
are clean and sanitary, as per minimum standards 
provided by the TTC. 

b. All equipment is in good repair, as per minimum standards 
provided by the TTC. 
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c. Separate closed cabinets are maintained for and labeled 
“Clean Towels” and “Soiled Towels.” 

d. Hot and cold running water is provided. 

e. A recognizable and readable sign is posted at the main 
entrance identifying the establishment. 

f. Adequate bathing, dressing, locker, and toilet facilities are 
provided for patrons.  A minimum of one dressing room, 
containing a separate lockable locker for each patron to be 
served as well as a minimum of one toilet and washbasin 
shall be provided.  If male and female patrons are to be 
served simultaneously, there must be separate dressing 
and toilet facilities. 

iii. Obtains list of all massage technicians used by Health Club, 
including name, resident address, and resident telephone 
number. 

iv. Notes any incidents of non-compliance on FIR. 

v. Signs FIR, obtains signature of Owner/Manager, and provides 
copy to licensee.  Field Inspector will write on the report a 
specific the TTC telephone number that licensee may call for 
further information or assistance. 

5. Manager-Entertainment 

Code Reference:  Chapter 7.36, Section 7.36.270 

i. Performs standard Field Inspection procedures as applicable 
in Subparagraph 6.3.2, Steps 1 through 10.  

6. Massage Technician 

Code Reference: Chapter 7.54, Sections 7.54.160 through 
7.54.200 

i. Performs standard Field Inspection procedures as applicable 
in Subparagraph 6.3.2, Steps 1 through 10.  

6.4 Photos and Diagrams 
 

The business activity classifications identified in Subparagraph 6.4.1 require 
Field Inspections to obtain photographs and diagrams in order to meet 
certain requirements during the business license application process.  The 
number of new licenses varies from year to year and the TTC does not 
guarantee a particular level of work. 
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The TTC will make referrals of these new businesses to the Contractor as 
applications are received.  The TTC will refer the individual activity on the 
Photo and Diagram Field Report (Appendix B1, SOW Attachments, 
Attachment X).  The TTC personnel will complete the top portion of the 
Photo and Diagram Field Report and Contractor will complete the bottom 
portion.  In addition, the Contractor may receive an electronic version of the 
Photo and Diagram Field Report.  Referral information will include the 
business name, address, telephone number, and the owner’s name.   

The Contractor will be required to provide the diagrams and good quality 
photographs in paper and/or electronic format with the TTC’s referral 
document within 15 business days of the date the TTC makes the referral. 
Subparagraph 6.4.2, set forth the specific procedures for each diagram and 
the photographs. 

6.4.1 Specific Business Classifications 

Listed below are specific business classifications that will require 
Photos and Diagrams.  For the Photos and Diagrams monthly 
average for the last 12 months period, refer to Appendix B1, SOW 
Attachments, Attachment VI.  The definitions of the following 
business activities are set forth in Appendix B1, SOW Attachments, 
Attachment I. 

• Acupressure Establishment
• Adult Business – Cabaret
• Adult Business – Hotel
• Adult Business – Motel
• Adult Business – Motion Picture Arcade
• Adult Business – Motion Picture Theater
• Adult Business – Theater
• Bowling Alley
• Circus /Carnival
• Dance – Adult
• Dance – Single
• Dance – Taxi Dance
• Dance – Taxi Dance Hall
• Dance – Youth/Charity
• Entertainment without Dance
• Entertainment with Dance
• Exhibition
• Game Arcade
• Health Club/Spa
• School, Private
• Off-Road Vehicle Track
• Outdoor Festival
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• Picture Arcade 
• Rifle Range 
• Rodeo 
• Shooting Gallery 
• Skating Rink 
• Theaters 
• Traveling Show 
• Vacation Certificates 
• Water Taxi – Boat 
• Water Taxi – Operator 

 
6.4.2 Specific Procedures for Photographs and Diagrams 
 
 The Contractor’s personnel should enter the business and identify 

themselves, show their identification badge, and indicate they are to 
take the pictures and prepare the diagrams that are required as part 
of the business license application process. 
 

 The following should be performed for taking photographs of the 
business: 

 
1. The Contractor’s personnel should take at least 12 good quality 

photographs of the interior, exterior, parking lot, and surrounding 
areas making sure that the photographs will clearly show the 
premises. If the photos are unclear the TTC may require the 
Contractor to re-visit the site free of charge and provide clear 
photographs. 

 
2. Polaroid cameras are not suitable.  The Contractor must be able 

to provide all pictures in digital format upon request. 
 

 The following should be performed for preparing diagrams of the 
business: 

 
1. The Contractor’s personnel should draw a clean, legible diagram 

of the business on paper that is no larger than legal size paper 
(81/2 inch x14 inch). 

 
2. Elements of the diagram must include, at a minimum: 
 

a. The outside walls (including dimensions). 
 

b. Locations of any additional features the TTC indicates in the 
Photo and Diagram Field Report (Appendix B1, SOW 
Attachments, Attachment X). 

 
c. The diagrams need not be to scale. 



 
Business License Field Inspection Services                                                                                        Page 28 
Exhibit A – Statement of Work 
 

 

6.5 Master Listing 
 
 Upon commencement of the Contract, the TTC shall provide the Contractor 

with a Master Listing (Listing) of existing licensed businesses in a format 
determined by the TTC, either a paper format and/or electronically on a 
monthly basis.  The Contractor shall utilize this Listing to assist them with 
identifying which businesses have active licenses while conducting Field 
Inspections. 

 
 The TTC will periodically provide the Contractor with an updated Listing of 

all businesses that currently have a valid business licenses within the 
County.  These names should be compared with the previously provided 
listings to ensure the Contractor does not report any licensed businesses as 
being unlicensed.  In addition, the Contractor must report on any 
businesses that are currently operating without a valid business license 
within the unincorporated areas of the County.  The Contractor may also 
verify the existence of an existing license by reviewing the TTC’s business 
license website. 

 
 The Contractor will also be responsible for the identification of any changes 

in ownership of businesses that require licensing by the County.  Business 
licenses are not transferable to new owners of existing businesses.  
Therefore, the new owner must apply for new license(s) 

 
 The types of business categories requiring business licenses are defined 

and identified in Appendix B1, SOW Attachments, Attachment I.  The 
Contractor is to provide the TTC with the names and addresses of such 
businesses that are currently operating in the unincorporated area of the 
County without a valid business license.   

 
6.5.1 Reports 

 
 The Contractor will submit a report to the TTC within one business 

day of the identification of any businesses that are unlicensed and/or 
require new licenses due to change of ownership.  The report of 
businesses must include, at a minimum, the following information: 

 
• The name of the business, type of business, and address. 
• Name(s) of the principal owner(s). 
• Assessor’s identification number (if known). 
 

 The Contractor is responsible for ensuring that the businesses 
reported to the TTC are located within either the unincorporated 
areas of the County or the contract cities specified by the TTC 
(Appendix B1, SOW Attachments, Attachment V).  The Contractor 
should use the County street guide and directory to identify the 
unincorporated areas the County. 
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7.0 RECALL OF REFERRAL 
 
 The TTC reserves the right to recall a referral for a Field Inspection at any time 

prior to the scheduled inspection time.  In these instances, the Contractor shall 
return the referral document to the TTC Contract Administrator within two business 
days of receipt of the recall notice.  In the event any referral is recalled before the 
Field Inspection is performed, the TTC will not be liable to Contractor for any fees 
associated with such referral. 

 
8.0 COMPLAINTS 
 
 The Contractor shall notify the TTC Contract Administrator immediately of any 

public complaints and shall provide the TTC Contract Administrator with a copy of 
any and all letters of complaint within two business days of receiving such 
complaint.  The TTC’s Contract Administrator shall provide the Contractor with a 
notice of complaint received by the TTC within five business days of receipt.  The 
Contractor shall investigate and provide a written report to the TTC Contract 
Administrator of the disposition of each complaint within two business days.  
Minimum elements of the complaint report will include a statement of the 
complaint, results of Contractor’s investigation of the complaint, identification of the 
Contractor personnel involved, and a positive statement of the corrective action 
taken to avoid a recurrence of such complaint in the future.  The TTC, in its sole 
discretion, reserves the right to have any Contractor employee removed 
immediately from further servicing of the TTC’s Contract.  Contractor shall be 
responsible for maintaining a Master Complaint Log (Log) in the manner and form 
to be prescribed by the TTC prior to the commencement of the Contract.  This Log 
will be subject to review by the TTC. 
 

9.0 Additional Services 
 

 In meeting the needs of the County, Contractor may be required to provide as 
needed additional services including, but not limited to, business license field 
inspections (inspections)  and/or unanticipated projects determined by the TTC.  
However, the TTC does not guarantee a minimum or maximum of as-needed 
services.  The Contractor shall provide as-needed additional services that are 
similar in scope to those listed on Exhibit B, Pricing Schedule, for the price listed 
on the Pricing Schedule.  If the TTC agrees that a service is not similar to a service 
listed on the Pricing Schedule, the TTC may negotiate a price specific to that 
service.  If a price is successfully negotiated, a description of the as-needed 
services and price shall be incorporated into the Pricing Schedule pursuant to 
Subparagraph 8.1 of the Contract, Change Notices and Amendments.  If a price is 
not successfully negotiated with the Contractor, then the TTC may, under its sole 
discretion, direct another vendor to perform the as-needed services outside of the 
Contract. 
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10.0 QUALITY CONTROL 
 
 The Contractor shall establish, maintain, and utilize a comprehensive written 

Quality Control Plan to ensure the requirements of the Contract are met, and 
assure the County a consistently high level of service throughout the Term of the 
Contract.  The Plan shall be submitted to the County Contract Project Monitor for 
review on the Contract start date and as changes occur.  The plan shall include, 
but may not be limited to, the following: 
 
10.1 Method of monitoring to ensure that Contract requirements are being met 

covering all the items listed on the Appendix B2, SOW and Sample 
Contract Technical Exhibits, Exhibit 2.  It must specify the activities to be 
monitored by the Contractor on either a scheduled or unscheduled basis, 
how often the monitoring will be accomplished, and the title of the 
individual(s) who will perform the monitoring. 
 

10.2 The methods implemented by the Contractor for identifying and preventing 
deficiencies to ensure in the quality of service performed is in compliance 
with the Contract. 
 

10.3 The methods used by the Contractor for identifying and preventing 
deficiencies before the level of performance becomes unacceptable and not 
in compliance with the Contract shall be documented and submitted for 
review by the County. 
 

10.4 A record of all inspections conducted by the Contractor, any corrective 
action taken, the time a problem was first identified, a clear description of 
the problem, and the time elapsed between identification and completed 
corrective action, shall be provided to the County upon request. 
 

10.5 A record of all areas where inspections were conducted by the Contractor, 
listing any located businesses operating without a license as a result of 
canvassing while conducting inspections of known businesses. 
 

10.6 The method for assuring that confidentiality of information is maintained 
while in the care of the Contractor. 

 
11.0 QUALITY ASSURANCE PLAN 
 
 The County will evaluate the Contractor’s performance under this Contract using 

the quality assurance procedures as defined in this Contract, Subparagraph 8.15, 
County’s Quality Assurance Plan, on not less than an annual basis. 

 
11.1 Meetings  

 
 Contractor shall meet with the County Contract Manager on a monthly basis 

or as often as necessary, as determined by the County Contract 
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Administrator.  Failure to attend will cause an assessment of $50.00 per 
occurrence. 

 
11.2 Contract Discrepancy Report 

 
 Verbal notification of a Contract discrepancy will be made to the Contract 

Monitor as soon as possible whenever a Contract discrepancy is identified.  
The problem shall be resolved within a time period mutually agreed upon by 
the County and the Contractor. 

  
 The County Contract Monitor will determine whether a formal Contract 

Discrepancy Report (see Appendix B2, SOW and Sample Contract 
Technical Exhibits, Exhibit 1) shall be issued.  Upon receipt of this 
document, the Contractor is required to respond in writing to the County 
Contract Monitor within five business days, acknowledging the reported 
discrepancies or presenting contrary evidence.  A plan for correction of all 
deficiencies identified in the Contract Discrepancy Report shall be 
submitted to the County Contract Monitor within ten business days. 

 
11.3 County Observations 

 
11.3.1 In addition to Departmental contracting staff, other County 

personnel may observe performance, activities, and review 
documents relevant to this Contract at any time during normal 
business hours.  However, these personnel may not unreasonably 
interfere with the Contractor’s performance. 

 
11.3.2 The TTC may use a variety of methods to evaluate the 

Contractor’s performance.  These methods may include, but are 
not limited to: 

 
• Outside complaints, 
• A periodic review of work products submitted by the 

Contractor (i.e., FIRs), 
• County personnel may periodically ride along with the 

Contractor to observe their work. 
• Adherence to County policies, procedures, rules, and 

regulations. 
 

12.0 INFORMATION SECURITY REQUIREMENTS 
 
• The Contractor must adhere to physical and/or computer security safeguards 

as identified in the Information Security Requirements (Appendix B1, SOW 
Attachments, Attachment XI).  
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13.0 SECURITY/DATA EXCHANGE 
 
• The electronic data exchange between the Contractor and the TTC must occur 

electronically and securely, unless otherwise directed by the TTC.  All data 
exchanges must take place in a secure manner using SFTP with data 
encryption with minimum cipher strength of 256-bit. 

• All electronic file transfers between the Contractor and the TTC will be 
encrypted using PGP encryption.  Use of open source PGP software is 
prohibited.   

• When email is exchanged between the Contractor and the County, 
confidential/sensitive information such as, but not limited to, social security 
numbers and medical history shall not be sent via email.  The County will 
provide an email address as a destination for non-confidential/non-sensitive 
materials being exchanged through email. 

• The Contractor must provide an overview of its annual cyber information 
security risk assessment to the TTC, as it pertains to the online operating 
environment of this system/application.  The actual report detailing identified 
risks is not being requested from either a self-assessment or third-party 
perspective; however, what is requested is a general overview of those 
identified risks (i.e., high, medium, and low), and actions taken to remediate the 
vulnerabilities pertaining to the system/application. 

14.0 RESPONSIBILITIES 
 
COUNTY 
 
14.1 County Personnel 

 
The TTC shall assign a Contract Administrator and a Contract Manager to 
provide overall management and coordination of the Contract and act as 
liaisons for the TTC. The TTC’s Contract Administrator shall provide 
information to the Contractor in areas relating to policy and procedural 
requirements and the TTC’s Contract Manager will monitor the Contractor’s 
performance during the Term of the Contract. The TTC shall inform 
Contractor in writing of the name, address, and telephone number of the 
individuals designated to act as Contract Administrator and Contract 
Manager, or any alternate identified in Exhibit E of this Contract, at the time 
the Contract is executed and notify Contractor as changes occur. 
 

  14.1.1 County’s Contract Administrator 
 

14.1.1.1 The County’s Contract Administrator shall be 
responsible for ensuring that the objectives of this 
Contract are met and determining Contractor’s 
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compliance with the Contract and inspecting all tasks, 
deliverables, goods, services, or other work provided by 
or on behalf of Contractor. 
 

14.1.1.2 The County’s Contract Administrator is responsible for 
providing overall direction to Contractor in the areas 
relating to County policy, information requirements, and 
procedural requirements. 

 
14.1.1.3 The County’s Contract Administrator is not authorized to 

make any changes in any of the terms and conditions of 
this Contract accept as permitted in accordance with 
Appendix A, Sample Contract, Subparagraph 8.1, 
Change Notices and Amendments, and is not authorized 
to further obligate the County in any respect whatsoever. 

 
14.1.2 County’s Contract Manager 

 
14.1.2.1 The responsibilities of the County’s Contract Manager 

include: 
 
• As needed, request meetings with the Contractor’s 

Contract Manager; and 
 

• Inspecting any and all tasks, deliverables, goods, 
services, or other work provided by or on behalf of 
the Contractor. 

 
14.1.3 Furnished Items 

 
The TTC will provide the Contractor with blank FIRs (Appendix B1, 
SOW Attachments, Attachment VII), as indicated in the sections of 
this SOW, and Referral Report by Zip which includes identifying 
information for businesses to be inspected.  The TTC may change 
this delivery method or the format, at any time including converting 
to an electronic format.  The Contractor shall, within the time 
frames specified in the applicable sections, schedule a Field 
Inspection, and for each inspection complete the required FIR 
(Appendix B1, SOW Attachments, Attachment VII) provided by the 
TTC.  For Photo and Diagram referrals, the TTC will provide the 
required Photo and Diagram Field Report (Appendix B1, SOW 
Attachments, Attachment X). 
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CONTRACTOR 
 
14.2 Contractor’s Contract Administration 

 
14.2.1 Contractor’s Contract Administrator 

 
14.2.1.1 Contractor’s Contract Administrator shall be a full-time 

employee of Contractor. Contractor’s Contract 
Administrator shall be the principal officer in the 
Contractor’s office to service the Contract and to act as a 
liaison for the Contractor in coordinating the 
performance under the Contract.  The TTC must be 
provided in writing with the name, address, and 
telephone number of the individual designated to act as 
Contract Administrator, or any alternate identified in 
Exhibit F of this Contract, and provide a current copy of 
the person’s resume at the time the Contract is executed 
and notify the TTC as changes occur. 
 

14.2.1.2 Contractor’s Contract Administrator shall be responsible 
for Contractor’s performance of all tasks, deliverables, 
goods, services, or other work provided by or on behalf 
of Contractor and ensuring Contractor’s compliance with 
this Contract. 

 
14.2.1.3 Contractor’s Contract Administrator shall be available to 

meet and confer with County’s Contract Administrator on 
an as needed basis, either in person or by telephone as 
mutually agreed by the parties, to review Contract 
performance and discuss project coordination.  Such 
meetings shall be conducted at a time and place as 
mutually agreed by the parties. 

 
14.3 Contractor’s Contract Manager 

 
14.3.1 Contractor shall provide a full-time Contract Manager or designated 

alternate.  The County must have access to the Contract Manager 
during normal work hours of 8:00 a.m. to 5:00 p.m. (Pacific Time), 
Monday through Friday, for telephone contact and to meet with 
TTC personnel designated to discuss the operation of the Contract. 
In the event Contract Manager is not available the alternate shall 
be available to act on behalf of the Contract Manager. 

  
14.3.2 Contract Manager shall act as a central point of contact with the 

County. Contract Manager must have at least three years of 
previous related experience.  
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14.3.3 Contract Manager/alternate shall have full authority to act for 
Contractor on all matters relating to the daily operation of the 
Contract. Contract Manager/alternate shall be able to effectively 
communicate, in English, both orally and in writing. 

 
14.4 Trainer 

 
14.4.1 The Contractor shall designate an individual to act as a Trainer for 

the Contractor’s field personnel.  The Trainer may be the same 
person as the Contract Manager.  The Contractor will provide the 
TTC with the name, address, and telephone number of the Trainer 
at the time the Contract is executed and as changes occur during 
the Term of the Contract.  The Contractor shall make such notice 
no later than five business days after a change occurs and shall 
include a current resume for the new Trainer.  The TTC shall have 
the sole right to approve the assignment or replacement of any 
Trainer or alternate recommended by the Contractor.  
Replacement staff and alternates are also subject to the 
background investigation requirements discussed in Appendix A, 
Sample Contract, Subparagraph 7.5, Background and Security 
Investigation. 

 
Upon execution of the Contract, the TTC will orient and provide 
Contractor’s Trainer with one Business License Training and Field 
Manual.  Thereafter, Contractor shall be responsible for all 
subsequent orientations and training of Contractor’s Trainers at the 
Contractor’s own expense and continuing in-service training for all 
employees.  It is the Contractor’s and Trainer’s responsibility to 
appropriately train all of Contractor’s field personnel in accordance 
with the TTC’s requirements prior to such time that the field 
personnel commence their duties with regards to this Contract. 

 
14.5 Field Personnel 

 
The Contractor is responsible for providing, training, and supervising Field 
Inspectors to perform the Field Inspection Services required under the 
Contract.  All personnel assigned by the Contractor to perform these 
services shall at all times be employees of the Contractor, and the 
Contractor shall have the sole right to hire, suspend, discipline, or 
discharge them.  However, any employee of the Contractor who is 
assigned to the Contract, who in the sole opinion of the TTC is 
unsatisfactory, shall be removed servicing the TTC’s Contract immediately 
upon request of the TTC’s Contract Administrator. 
 
14.5.1 Contractor shall assign a sufficient number of employees to 

perform the required work. They must be fluent in speaking and 
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writing English.  Bilingual capabilities are desirable in certain areas.  
At least one Field Inspector must be fluent in Spanish. 

14.5.2 All Contractor employees must possess basic reading and writing 
skills for note taking and completing report forms, and have the 
ability to accept responsibility and work independently. 

14.5.3 All Contractor employees must have the ability to work and 
communicate effectively with the public and other operating 
personnel.  They must possess good customer service skills and 
be able to use good judgment and discretion when dealing with the 
public. 

14.5.4 At least one employee on situs shall be authorized to act for 
Contractor in every detail. 

14.5.5 All Contractor employees must be able to complete compliance 
inspections of businesses by referring to inspection checklists and 
inspect for appropriate, valid, and current licensing for all types of 
business activities conducted on the business premises and in the 
field. 

14.5.6 Contractor employees may be required to take photographs with a 
camera with an electronic flash, measure distances, and take 
accurate measurement readings from a tape measure, draw, and 
read simple diagrams of interior and exterior floor plans of business 
premises. 

14.5.7 All Contractor employees must have a valid California Driver’s 
License, must be at least 21 years of age, in good physical 
condition, and must be able to carry out the requirements of the 
job. 

14.5.8 All Contractor employees must be dressed and groomed in a 
business-like manner appropriate to their duties. 

14.5.9 All Contractor employees must have at least one year of 
experience in performing field interviews and associated data 
gathering activities. 

14.5.10 All Contractor employees performing work under this Contract 
shall undergo and pass, to the satisfaction of the TTC, a 
background investigation as a condition of beginning and 
continuing to work under this Contract.  Such background 
investigation must be performed through fingerprints submitted to 
the California Department of Justice (DOJ) to include state, local, 
and federal level review which may include, but not limited to, 
criminal conviction information.  Examples of disqualifying factors 
include, but are not limited to, bribery, robbery, theft, fraud, 
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embezzlement, forgery, extortion and perjury, or possession, sale 
or attempt to sell a controlled substance, and possession, sale or 
attempt to sell stolen property, or any felony conviction or 
conviction of a misdemeanor involving moral turpitude, job-related 
misdemeanor convictions.  The fees associated with obtaining the 
background information shall be at the expense of the Contractor, 
regardless if the Contractor’s staff passes or fails the background 
investigation. 

14.6 Unsuitable Conduct of Field Inspection Personnel 
 
The Contractor shall ensure a high standard of conduct of its Field 
Inspection personnel.  The following is conduct deemed unsuitable, but is 
not limited to: 

 
• Smoking during Field Inspections. 
• Eating during Field Inspections. 
• Indiscreet conduct or actions. 
• Wearing of headphones. 
• Rude or inconsiderate behavior. 
• Use of obscene or profane language. 
• Threat of violence or other criminal means to harm the physical person 

or property of any person. 
• False or misleading statements or representations. 
• Accepting payments, gratuities, or goods from said businesses. 
• Accompanied by unauthorized personnel on inspections. 

 
14.7 Identification Badges 

 
14.7.1 Contractor shall furnish and require every on-duty employee to 

wear a visible photo identification badge acceptable to the TTC, 
identifying employee by name, identification number, physical 
description, and name of Contractor, a statement, which identifies 
the person as a Contractor for the County Business License Field 
Inspection Services, the TTC’s website and  telephone number.  
The format and content of the badge is subject to the TTC’s written 
approval prior to the Contractor implementing the badge’s use. 
Such badge shall be displayed prominently on employee's upper 
part of their body at all times he/she is on the County designated 
property and during the course of their Field Inspection Services. 

 
14.8 Contractor’s Personnel 

 
14.8.1 Personnel assigned by the Contractor to perform the required 

services shall at all times be employees of the Contractor. The 
Contractor shall have the sole right to hire, suspend, discipline, or 
discharge them. However, any employee of the Contractor 
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assigned to this Contract who in the opinion of the TTC is 
unsatisfactory shall immediately be removed with cause from 
servicing the Contract. The Contractor shall not subcontract with 
any personnel for performance of services hereunder unless the 
provisions of the Contract, Subparagraph 8.40, Subcontracting, are 
met. 

14.8.2 The Contractor will be solely responsible for providing to its 
employees all legally required employee benefits and the County 
shall not be called upon to assume any liability for the direct 
payment of any salaries, wages, or other compensation to any 
employee provided by the Contractor.  Payment for services 
rendered shall be made upon approval of invoices submitted to the 
County by the Contractor. 

14.8.3 The Contractor shall be responsible for providing competent staff 
to fulfill the requirements set forth in the SOW.  The TTC shall have 
the right to review and approve potential staff prior to assignment.  

14.8.4 Personnel provided by the Contractor shall at a minimum, in 
addition to the experience and knowledge, skill and/or ability 
outlined in the minimum requirements of the position, possess the 
following: 

• The ability to work in a complex, fast-paced, and confidential 
working environment in carrying out assignments. 

 
• The ability and skill to fluently read, write, speak, and 

understand English.  
 
• Shall satisfy and pass a criminal background 

investigation/check upon request by the County.  All Contractor 
personnel may be required to undergo and pass a LiveScan 
fingerprint background investigation/check prior to assignment 
and performance of services under this Contract. Such 
background investigation must be obtained through fingerprints 
submitted to the DOJ to include state, local, and federal level 
review which may include, but not limited to, criminal conviction 
information.  Examples of disqualifying factors include, but are 
not limited to, bribery, robbery, theft, fraud, embezzlement, 
forgery, extortion and perjury, or possession, sale or attempt to 
sell a controlled substance, and possession, sale or attempt to 
sell stolen property, or any felony conviction or conviction of a 
misdemeanor involving moral turpitude, and job-related 
misdemeanor convictions. The fees associated with 
background information shall be at the expense of the 
Contractor, regardless if the member of the Contractor’s staff 
passes or fails the background investigation.  When applicable, 
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Contractor shall maintain appropriate documentation in each 
employee’s file of the same.  The fees associated with 
obtaining the background information shall be at the expense of 
the Contractor regardless if the Contractor’s staff passes or fails 
the background  investigation/check. 

 
• All personnel providing services in conjunction with the Contract 

will be required to sign an Exhibit G2, Contractor Employee 
Acknowledgement and Confidentiality Agreement, as set forth 
in the body of the Contract.  During the Term of the Contract, 
the Contractor shall maintain an updated file of the signed 
forms and shall forward copies of all signed forms to the TTC’s 
Contract Administrator prior to delivery of personnel. 

 
14.9 Materials and Equipment 

 
  The purchase of all materials/equipment to provide the needed services is 

the responsibility of the Contractor.  The Contractor shall use materials and 
equipment that are safe for the environment and safe for use by the 
employee.  

 
14.10 Contractor’s Office  

 
The Contractor shall maintain an office with a telephone in the company’s 
name where Contractor conducts business.  The office shall be staffed 
during the hours of 8:00 a.m. to 5:00 p.m. (Pacific Time), Monday through 
Friday, by at least one employee who can respond to inquiries and 
complaints, which may be received about the Contractor’s performance of 
the Contract.  When the office is closed, an answering service shall be 
provided to receive calls.  The Contractor shall answer calls received by the 
answering service within two hours of receipt of the call.  The TTC may 
establish a satellite office in the City of Alhambra.  The Contractor may be 
required to visit that location at the request of the TTC. 
 

15.0 HOURS/DAYS OF WORK 
 
The Contractor is to provide Business License Field Inspection Services at 
minimum, Monday through Friday, between the hours of 8:00 a.m to 5:00 p.m. 
(Pacific Time), and as needed services pre-approved by County’s Contract 
Administrator which may include weekends and after hours as described in this 
SOW.  Contractor is not required to work on the following County recognized 
holidays: 
 
• New Year’s Day 
• Martin Luther King Jr.’s Birthday 
• Presidents’ Day 
• Cesar Chavez Day (Beginning in 2017, the County will observe this holiday.) 



 
Business License Field Inspection Services                                                                                        Page 40 
Exhibit A – Statement of Work 
 

 

• Memorial Day 
• Independence Day 
• Labor Day 
• Columbus Day 
• Veterans’ Day 
• Thanksgiving Day 
• Friday after Thanksgiving Day 
• Christmas Day 

 
16.0 GREEN INITIATIVES 
 

16.1 Contractor shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

 
16.2 Contractor shall notify County’s Project Manager of Contractor’s new 

green initiatives prior to the Contract commencement. 
 

17.0 PERFORMANCE REQUIREMENTS SUMMARY 
 
 All listings of services used in the Appendix B2, SOW and Sample Contract 

Technical Exhibits, Exhibit 1, PRS Chart, are intended to be completely consistent 
with the Contract and the SOW and are not meant in any case to create, extend, 
revise, or expand any obligation of the Contractor beyond what is defined in the 
Contract and the SOW.  In any case of apparent inconsistency between services 
as stated in the Contract and the SOW and the PRS, the meaning apparent in the 
Contract and the SOW will prevail.  If any service seems to be created in this PRS 
which is not clearly and forthrightly set forth in the Contract and the SOW, that 
apparent service will be null and void and place no requirement on the Contractor. 

 
 When the Contractor’s performance does not conform to the requirements of this 

Contract, the County will have the option to apply the following non-performance 
remedies: 

 
• Require the Contractor to implement a formal corrective action plan, subject to 

approval by the County.  In the plan, the Contractor must include reasons for 
the unacceptable performance, specific steps to return performance to an 
acceptable level, and monitoring methods to prevent recurrence; 

• Reduce payment to Contractor by a computed amount based on the 
deductions/fees to be assessed in the PRS; 

• Reduce, suspend, or cancel this Contract for systematic, deliberate 
misrepresentations, or unacceptable levels of performance; and/or 

• Failure of the Contractor to comply with or satisfy the request(s) for 
improvement of performance or to perform the neglected work specified within 
ten business days from such request shall constitute authorization for the 
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County to have the service(s) performed by others.  The entire cost of such 
work performed by others as a consequence of the Contractor’s failure to 
perform said service(s), as determined by the County, shall be credited to the 
County on the Contractor’s future invoice. 

This section does not preclude the County’s right to terminate the Contract upon 
ten business days written notice with or without cause, as provided for in the 
Contract, Subparagraph 8.42, Termination for Convenience. 
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BUSINESS LICENSE ACTIVITY DEFINITIONS 

Following is an overview of all licensable activities covered by the Business License 
Ordinance of the County of Los Angeles (County) Code, which may or may not be 
included in the Contractor’s activities.  This list is subject to change, as the addition or 
deletion of licensed businesses may take place by the Board of Supervisors (Board). 
For a complete and thorough listing of activity definitions within Title 7, refer to the 
following website:  http://ordlink.com/codes/lacounty/index.htm. 

1a. Acupressure Establishment 

See Number 42, Massage Parlor. 

1b. Acupressurist 

See Number 43, Massage Technician. 

2a. Adult Business- Cabaret 

Code Reference:  Chapter 7.92, Section 7.92.010 through 7.92.160 

Any nightclub, bar, restaurant, or similar establishment which features any type 
of live entertainment which is distinguished or characterized by its emphasis on 
matter depicting, describing, or relating to specified sexual activities or specified 
anatomical parts. 

2b. Adult Business- Hotel or Motel 

Code Reference:  Chapter 7.92, Section 7.92.010 through 7.92.160 

Any hotel or motel as a regular and substantial course of conduct provides to its 
patrons, through the provision of rooms equipped with closed-circuit television, 
video recorders or players or other medium, material which is distinguished or 
characterized by an emphasis on matter depicting, describing, or relating to 
specified sexual activities or specified anatomical parts. 

2c. Adult Business- Motion Picture Arcade 

Code Reference:  Chapter 7.92, Section 7.92.010 through 7.92.160 

Any establishment containing any manually operated, coin or slug operated, or 
electrically or electronically operated or controlled, still or motion picture or video 
tape machines, projectors, players, or other image producing devices that are 
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maintained to display images to five or fewer persons per machine or per viewing 
room at any one time when those images are distinguished or characterized by 
an emphasis on matter depicting, describing, or relating to specified sexual 
activities or specified parts. 

2d. Adult Business- Motion Picture Theater 

Code Reference:  Chapter 7.92, Section 7.92.010 through 7.92.160 

Any business establishment which projects and presents motion pictures, video 
tape recordings, slide photographs, or other motion or still pictures which are 
distinguished or characterized by an emphasis on matter depicting, describing, or 
relating to specified anatomical parts. 

2e. Adult Business- Theater 

Code Reference:  Chapter 7.92, Section 7.92.010 through 7.92.160 

Any theater, concert hall, dance hall, auditorium, or similar establishment which 
features live performances, which are distinguished or characterized by an 
emphasis on matter depicting, describing, or relating to specified sexual activities 
or specified anatomical parts. 

3. Apartment House or Hotel

Code Reference:  Chapter 7.50, Section 7.50.030

A hotel, apartment house, or other building housing five or more families, except
a motel.  A licensable apartment house is a building having five or more units
housing five or more families.  Apartment house licenses are issued for 5-10
units, 11-15 units, and 16 or more units.  However, an apartment house complex,
where multiple buildings having five or more units are located on the same piece
of property and share the same name, common grounds, entrances and exits,
management and address, or continuous series of addresses is required to
obtain only one business license for the complex.

4. Boarding House

Code Reference:  Chapter 7.50, Section 7.50.010 through 7.50.020

A lodging house or other building maintained, advertised, or held out to the public
as a place where sleeping or rooming accommodations are furnished to the
whole or any part of the public.  Such places provide these accommodations to
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five or more persons unrelated to the operator and which are not otherwise 
licensed as an apartment house, hotel, or motel. 

 
5a. Body Art Establishments 
 

Code Reference:  7.94, Section 7.94.010 through 7.94.280 
 

As defined in 11.36.070,  “Body art establishment” means any temporary or 
permanent premises, business, location, facility, room, mobile facility, or any 
portion thereof, used or operated as a body-piercing parlor as defined in Section 
22.08.020, as a permanent cosmetics parlor as defined in Section 22.08.160, or 
as a tattoo parlor as defined in Section 22.08.200.  

 
5b. Body Art Technician 
 

Code Reference:  7.94, Section 7.94.010 through 7.94.280 
 

As defined in 11.36.080, of the County Code any person that has completed an 
approved blood borne pathogen training course and is registered with the County 
Department of Health Services to conduct body art activity, in a permitted body 
art establishment.  

 
6. Bottle Washing Facility 
 

Code Reference:  Chapter 7.90, Section 7.90.070 
 

A business of washing bottles. 
 
7. Bottling Works 
 

Code Reference:  Chapter 7.90, Section 7.90.080 
 

A business where things are put into bottles. 
 
8. Bowling Alley 
 

Code Reference:  Chapter 7.90, Section 7.90.340 
 

A bowling alley except those used in private houses. 
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9. Circus/Carnival

Code Reference:  Chapter 7.25, Sections 7.25.010 through 7.25.270

Per Chapter 7.25.010, a Circus or Carnival means a public spectacle of diverse
entertainment and amusement which may include, but is not limited to: merry-go-
rounds, Ferris wheels or similar mechanical apparatus or rides, menageries,
trained animal acts or animal rides, petting or similar animal exhibitions, acrobatic
or other physical feats or demonstrations by performers, side shows, games, or
tests of strength, skill, or other capacity, and public eating places for which a fee
or payment may be charged for entry into the location, viewing of such
entertainment or amusement, participation in any of its activities, or purchase of
food, drink, or merchandise.

NOTE: Section 7.90.620, includes a Circus in the definition of Traveling Show.
However, if an activity is licensed under 7.25.010 or 7.25.020, then a 
Traveling Show license is not required. 

Per Chapter 7.25, a license for a Circus/Carnival may also allow specific 
concessions, which will be indicated on the licenses.  If this is the case, no 
separate concession licenses are required unless there are concessions on site 
not included under the Circus license.  Then separate licenses are required for 
each concession.  There are different licenses (and fees) for game booths and 
mechanical rides. 

10. Closing-Out Sale

Code Reference:  Chapter 7.40, Sections 7.40.010 through 7.40.180

“Sale” means any sale of, or any offer to sell, to the public, or any group thereof,
goods, wares, or merchandise on order, in transit or in stock, in connection with a
declared purpose as set forth by advertising that such sale is anticipatory to or to
avoid the termination, liquidation, revision, wind up discontinuance, removal,
dissolution, or abandonment of the business or that portion of the business
conducted at any location and:

A. All sales advertised in any manner calculated to convey to the public the 
belief that upon the disposal of the goods to be placed on sale, the 
business, or that portion thereof being conducted at any location, will 
cease, be removed, be interrupted, discontinued, or changed;  

B. All sales advertised to be “adjuster’s sale,” “adjustment sale,” “assignee’s 
sale,” “bankrupt sale,” “benefit of administrator’s sale,” “benefit of creditors 
sale,” “benefit of trustee’s sale,” “building coming down sale,” “closing 
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sale,” “closing-out sale,” “creditors’ committee sale,” “creditors’ sale,” 
“damaged goods sale,”  “end sale,” “executor’s sale,” “final days sale”,  
“fire sale,” “forced out sale,” “forced out business sale,” “insolvent sale,” 
“insurance salvage sale,” “last days sale,” “lease expires sale,” “lease 
expiring sale,” “liquidation sale,” “loss of lease sale,” “mortgage sale,” 
“selling-out sale,” “smoke sale,” “smoke and water sale,” “trustee’s sale,” 
“quitting business sale,” “wholesale closing-out sale,” “we quit sale,” “we 
give up sale,” “fixing for sale,” or advertised by any other expression or 
characterization closely similar to any of the foregoing and calculated to 
convey the same meaning;  
 

C. All sales advertised in a manner calculated to indicate that the goods, 
ware or merchandise to be sold, or any part thereof, have been involved in 
any business failure, to have been derived from a business which has 
failed, been closed, discontinued, or liquidated;  
 

D. All sales accompanied by notices of advertising indicating that the 
premises are available for purchase or lease or are otherwise to be 
vacated; and 
 

E. All sales accompanied by advertising indicating a business emergency or 
failure affecting the seller or any previous holder of the goods to be 
disposed of. 

 
11. Coin-Operated Game 

 
Code Reference:  Chapter 7.90, Section 7.90.370 

 
A coin-operated machine of skill open to the public, which is not operated as part 
of an activity licensed as a circus, carnival, or exhibition.  “Coin operated” means 
the use of a coin, disk, plug, token, key or payment of a fee to operate machine.  
Open to the “general public” does not include fraternal organizations provided the 
premises are not rented to or open to the public.  A separate license is required 
for each machine; however, individual licenses do not identify the specific game 
the license is for.  It is sufficient that the number of licenses equals the number of 
games.  Five or more coin operated machines constitute a game arcade, which 
requires a different license. 
 

12. Coin-Operated Phonograph (i.e., Juke Box) 
 
Code Reference:  Chapter 7.90, Section 7.90.360 

 
Coin-operated phonograph for use by the general public.  “Coin-operated” means 
the use of a coin, disk, token, plug, key, or payment of a fee to operate the 
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machine.  Open to the “general public” does not include fraternal organizations 
provided the premises are not rented to or otherwise open to the public. 

 
13. Cold Storage Warehouse 

 
Code Reference:  Chapter 7.26, Sections 7.26.010 through 7.26.040 

 
A place where articles of food are stored, and artificially refrigerated to a 
temperature of 45 degrees Fahrenheit or below, for a period of 30 days or more.  
Exceptions are breweries and cold storage or refrigerating plants or warehouses 
maintained or operated by a restaurant, hotel, or exclusively wholesale or retail 
establishment not storing articles of food for other persons. 

 
14. Dance (All dances except for a single Special Dance, Taxi Dance Hall, or Youth 

or Charity Dance.)  
 

Code Reference:  Chapter 7.30, Sections 7.30.010 through 7.30.660 
 

All dances except for a single Special Dance, Taxi Dance Hall, or Youth or 
Charity Dance as defined in Chapter 7.30 of the County Code.  A dance is a 
gathering of persons in or upon any premises where dancing is permitted, 
whether as the main purpose for such gathering or incidental to some other 
purpose (e.g., a restaurant with a dance floor).  Licenses for dances also 
differentiate between a Type I Adult license that allows the license activity to be 
conducted on premises where alcoholic beverages may be sold, served, or 
consumed and a Type II Adult license that allows the activity licensed to be 
conducted only on premises where no alcoholic beverages are sold, served, or 
consumed. 

 
15. Dance – Special  
 
 Code Reference:  Chapter 7.30, Sections 7.30.010 through 7.30.660 
 

An individual or private dance conducted by any person, dancing club(s), dancing 
school(s), or association of persons which will result in not more than three such 
dances held by such parties in any three month period. 

 
16. Dance - Youth  
 
 Code Reference:  Chapter 7.30, Sections 7.30.010 through 7.30.660 
 

A youth dance is a public or private dance to which persons between the ages of 
15 and 21 years are admitted as participants. 
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17. Dance – Charity  
 
 Code Reference:  Chapter 7.30, Section 7.30.010 to 7.30.660 
 

Any dance as previously defined where a Type II Adult license is issued and 
such dance is conducted by a bona fide charitable, religious, benevolent, patriotic 
or educational organization, or by the United Service Organization.  This type of 
a dance is subject to the same conditions as defined in the County Code for 
whatever type of dance it is.  The only differentiation is that there is not a license 
fee for a charity dance. 
 

18. Dance – Taxi Dance Hall 
 
Code Reference:  Chapter 7.30, 7.30.070, 7.30.080, 7.30.110 through 7.30.530, 
and 7.30.690 through 7.30.770 

 
Any place at which a public dance is conducted where partners are provided for 
dancing or social purposes by those conducting, managing, or operating such 
public dance for patrons or other guests and for which such patrons or guests 
pay a fee or other consideration. 

 
19. Taxi – Dance Instructors and Dancers 

 
Code Reference:  Chapter 7.30, Sections 7.30.70, 7.30.80 and Sections 
7.30.690 through 7.34.770 

 
A “dance instructor” is a person who instructs dancers at a Taxi Dance Hall.  A 
“taxi dancer” is a partner who is, for a fee or other consideration, furnished to a 
patron or other guest at a Taxi Dance Hall. 

 
20. Demonstrator 

 
Code Reference:  Chapter 7.32, Sections 7.32.010 through 7.32.020 

 
A person who demonstrates any object of any kind to another person and 
charges, solicits, or receives a monetary fee for such demonstration.  Exceptions 
are if the person for whom the demonstration is made neither pays or is asked to 
pay a monetary fee, a demonstration made in conjunction with a sale of the 
article being demonstrated, or a demonstration by a teacher in the course of 
teaching. 
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21. Entertainment

Code Reference:  Chapter 7.36, Sections 7.36.010 through 7.36.420

A. “Entertainment” is defined to mean any act, play, review, pantomime, 
scene, song, dance act, song and dance act, or poetry recitation, 
conducted or participated in by any professional entertainer in or upon any 
premises to which the public is admitted or in any proprietary club.  The 
term “professional entertainer” as used herein means a person or persons 
who engage for livelihood or gain in the presentation of entertainment. 

B. “Entertainment” also includes the exhibition of motion pictures as an 
incident to a public eating-place or to premises which possess or which 
are required to possess a retailer’s on-sale license as defined in Section 
23034, of the Business and Professions Code. 

C. “Entertainment” also includes a fashion or style show except when 
conducted by a bona fide nonprofit club or organization, and when 
conducted solely as a fund raising activity for charitable purposes. 

D. “Entertainment” as used herein does not include: 
• Mechanical music alone;
• Instrumental music alone, except between the hours of 2:00 a.m.

and 6:00 a.m., when the provisions of Section 7.36.200 shall apply;
• Dancing participated in only by customer, however, this does not

exempt exhibition dancing by a person receiving compensation for
such exhibition dancing; or

• Any adult business required to be licensed pursuant to Chapter
7.92, is excluded from the requirements of this chapter.

22. Exhibition

Code Reference:  Chapter 7.90, Sections 7.90.370 through 7.90.420

An exhibition, entertainment, or show of any character where a fee is charged for
entry, the viewing of such an exhibition, entertainment, or show, or participation
in any of its activities.  Exceptions are schools or churches using their own
equipment, any entertainment as defined in Sections 7.36.010 and 7.36.020, any
outdoor festival as defined in Section 7.60.010, any carnival or circus as defined
in Section 7.25.010 or 7.25.020 or an animal menagerie or animal exhibition.
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23. Fertilizer Plant 
 
Code Reference:  Chapter 7.90, Section 7.90.110 
 
The manufacturing, treating, or processing in any manner of fertilizer of any type, 
kind, or description. 

 
24. Filling Station 

 
Code Reference:  Chapter 7.90, Section 7.90.120 and 7.90.125 

 
The selling or distribution, either wholesale or retail, of propane gas, cryogenics, 
butane gas or other flammable vaporous gas, distillate, kerosene, gasoline or 
refined petroleum product from a filling station, tank truck or trailer, or stationary 
tank. 
 

25. Foundry 
 
Code Reference:  Chapter 7.76, Section 7.76.160 and 7.76.170 

 
Any place where metals are melted or cast both, including die casting. 

 
26. Food Establishment 

 
See Number 60, Public Eating Places. 

 
27. Funeral Escort Business 

 
Code Reference:  Chapter 7.42, Sections 7.42.010 through 7.42.080 

 
A person in the business of escorting funeral processions who is not a mortuary 
or funeral home AND who does not possess a valid, current, or unrevoked 
license for such businesses issued by a city within the County.  These 
businesses are usually operated out of homes and the individual riders are rarely 
on the premises.  
 

28. Funeral Escort Riders 
 
Code References:  Chapter 7.42, Sections 7.42.010 through 7.42.080 

 
Any individual employed by a mortuary or funeral home or by a person in the 
Funeral Escort Business AND who does not possess a valid, unrevoked, or 
current license to act as such an escort from a city within the County. 
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29. Game Arcade (Five or more coin-operated machines) 
 

Code Reference:  Chapter 7.90, Sections 7.90.430 through 7.90.500 
 

Any place open to the public where five or more coin-operated games of skill are 
kept or maintained and person are permitted to use such games.  These games 
include, but are not limited to, skee ball, gun machine, and duck pins.  The 
licensee or a licensed manager is required to be on the premises at all times the 
arcade is open. 

 
30. Gasoline-Oil Tank Trucks 
  
 Code Reference:  Chapter 7.28, Section 7.28.010 and 7.28.040 
 

Any vehicle which, in the unincorporated areas of the County, either collects and 
transports, or transports and delivers flammable liquids, or liquified petroleum 
gases.  A tank truck and tank trailer attached thereto are considered to be one 
vehicle.  If a vehicle has a current valid operating certificate from the state of 
California Public Utilities Commission, a County license is not required. 
 

31. Hay, Grain, and Feed Dealers         
 
 Code Reference:  Chapter 7.90, Section 7.90.130 

 
A person conducting, managing, or carrying on a business of buying, selling, or 
otherwise dealing in hay, straw, alfalfa, grain products used or intended to be 
used as livestock food, or any other stock food except for manufactured food. 

 
32. Health Club/Spa 
 

Code reference:  Chapter 7.47, Section 7.47.010 through 7.47.120 
 

Any place which has, therein, a swimming pool, soaking facility such as a spa, 
tub or any other device in which a person can soak, a steam room, a sauna or 
bathing place, including shower baths.  Exceptions are a private residence, 
condominium, town house, trailer park, or apartment complex; a place where any 
treatment is administered in the course of practice of any healing art or 
profession under the provisions of the Business and Professions Code or any 
other statue of the state of California; or a place of employment where bathing 
facilities for the use of employees are required by law.  
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33. Hog Ranch 
 

Code Reference:  Chapter 7.48, Sections 7.48.010 through 7.48.050 
 

A person who conducts, operates, or maintains a place for feeding garbage to 
hogs or other livestock, or a place for feeding over 100 hogs regardless of what 
is fed to the hogs. 
 

34. Horse Meat 
 

Code Reference:  Chapter 7.90, Section 7.90.140 
 

A person selling uncooked horse meat or horse meat products, either wholesale 
or retail.  Horse meat is usually sold in pet stores. 

 
35. Hotel 
 

See Number 3, Apartment House or Hotel. 
 
36. Identification Cards 
 
 Code Reference:  Chapter 7.52, Sections 7.52.010 through 7.52.070 

 
A person who prepares, makes, processes, or otherwise fabricates for the 
general public, with or without compensation, any card that may be used to 
establish the identity of the holder. 

 
37. Launderette 
 

Code Reference:  Chapter 7.90, Section 7.90.150 and 7.90.160 
 

Any place where the use of washing machines or other laundry equipment is 
licensed for consideration for the use of persons washing their own laundry. 

 
38. Livery Stable 
 
 Code Reference:  Chapter 7.90, Section 7.90.170 
 

Any place where horses are boarded, rented, or where riding lessons are given. 
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39. Locksmith

Code Reference:  Chapter 7.90, Sections 7.90.180 through 7.90.200

The business, trade, or occupation of making or fashioning keys for locks or
similar devices; constructing, reconstructing, repairing, adjusting locks, or
opening or closing locks for others by mechanical means other than the regular
keys furnished for that purpose by the manufacturer of the locks.  This definition
does not include a person who only duplicates keys or a person, either licensed
or exempted from the tow truck licensing requirements, who assists motorists in
opening locked vehicle doors without the use of locksmith tools.  Locksmiths
licensed under this section may have fixed places of business or may be
itinerant; however, the license fee for either is the same.

40. Lumberyard or Sawmill

Code Reference:  Chapter 7.90, Section 7.90.270 and 7.90.280

A Sawmill is an establishment engaged in the business of operating power-driven
machinery for sawing up logs or lumber or both.

41. Manager

A responsible person licensed under the provisions of Section 7.36.270, acting
as manager on the premises.  The manager must be familiar with the
requirements of the relative Chapter of the County Code and be capable of
communicating the provisions of such Chapter to employees and patrons of the
establishment.

42. Massage Parlor

Code Reference:  Chapter 7.54, Sections 7.54.010 through 7.54.190

A person conducting or managing a massage parlor, or any other place where
facial massages, fomentations, massage, electric or magnetic treatment, alcohol
rubs, Russian, Swedish, Turkish baths, or any school of massage are
administered, given, or performed for any member of the public for any form of
consideration or gratuity.  Exceptions are any location licensed as a health club,
provided only one massage table is used at such location and provided such use
is incidental to the operation of the health club.

NOTE:  Acupressure establishments’ activity is covered by the massage parlor
part of this ordinance; however, there is a different license for 
acupressure establishments at a higher fee. 
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43. Massage Technician 
 
 Code Reference:  Chapter 7.54, Sections 7.54.200 through 7.54.290 
 

Any person, male or female, who administers to any person for any form of 
consideration or gratuity, a massage, alcohol rub, fomentation, bath, selective 
massage procedures, acupressure, manipulation of the body, or similar 
procedure.  This also includes a student at a school of massage who administers 
such procedures to any person who pays or gives a gratuity for such, whether to 
the school or the student.  Exceptions are any treatments administered in good 
faith in the course of the practice of a healing and by any person licensed to 
practice such art or profession under the provision of the California Business and 
Professions Code. 

 
NOTE: There is a license specifically for massage technicians; however, there 

is a different license for acupressurists even though the latter activity is 
covered by the massage technician part of the County Code. 

 
44. Model Studio 
 
 Code Reference:  Chapter 7.56, Sections 7.56.010 through 7.56.180 
 

Any premises on which there is conducted business of furnishing figure models 
(male or female) who pose for the purpose of being observed or viewed by any 
person or of being sketched, painted, drawn, sculptured, photographed or 
otherwise similarly depicted for persons who pay a fee or other consideration or 
compensation or a gratuity for the right or opportunity to depict the figure model, 
or for admission to or for permission to remain upon, or as a condition of 
remaining upon the premises.  This includes any premises where the business is 
conducted that furnishes, provides, or procures figure models for the above 
reasons for a fee or other consideration, compensation, or gratuity.  Exceptions 
are any studio operated by a state college, or public junior college or school or 
any premises conducting the business of furnishing, providing, or procuring figure 
models for these studios. 

 
45. Model Studio Manager 
 
 Code Reference:  Chapter 7.56, Section 7.56.100 
 

Any person acting as manager of an establishment licensed as or required to be 
licensed as a Model Studio.  The licensee of the Model Studio, if also the 
manager, does not need a separate manager’s license. 
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46. Motel 
 

Code Reference:  Chapter 7.50, Section 7.50.040 
 

A motel, but not a hotel, or a boarding house. 
 

47. Motion Picture Theaters  
 
Code Reference:  Chapter 7.82, Section 7.82.090 through 7.82.110 

 
A place where moving pictures not considered adult in content pursuant to 
Title 7, Adult Businesses, Section 7.92.010 through 7.92.160, are exhibited for 
which a fee is charged, received or collected, or as an incident to some other 
type of business or activity, which does not possess either a Class I or Class III 
entertainment license.  The Business License fee is different for adult motion 
picture theaters as referenced in this Appendix B1, SOW Attachments, 
Attachment I, Business License Activity Definitions, Item 2d, Page 2, Adult 
Business – Motion Picture Theater.   

 
48. Motor Vehicle - Rental 
 

Code Reference:  Chapter 7.88, Section 7.88.010 through 7.88.040 
 

The business of renting motor vehicles without drivers. 
 
49. Motor Vehicle - Repair 
 

Code Reference:  Chapter 7.58, Section 7.58.010 through 7.58.120 
 

Separate licenses are required for motor vehicle repairer, body and fender repair 
shops, painting, and refinishing.  “Motor vehicle repairer” is defined as a person 
who manages, conducts, or runs a motor vehicle repair shop.  A “motor vehicle 
repair shop” means: 
 
A. Any place where motor vehicles of others are repaired for a charge. 
B. Any place where the work of motor vehicle repair is carried on as an 

incident to the business of selling new or used motor vehicles or parts, or 
as an incident to any other traffic in motor vehicles, their parts or 
equipment. 

 
A “motor vehicle repair shop” does not include any place where only the following 
work is done: 
 
A. Tire changing or repairing. 



EXHIBIT A1 
 

ATTACHMENT I 
Page 12 of 21 

 

 
Business License Field Inspection Services   
Statement of Work Attachments 
 

B. Replacement of windshield wiper blades, arms, gas caps, lamps or lamp 
globes, and other similar minor accessories. 

C. Fan belt changing. 
D. Battery servicing, charging, and changing; not including repair or 

rebuilding. 
E. Work only for a motor vehicle repairer and not the owner of the vehicle. 
F. Fitting and replacing glass in vehicle windows. 
G. Cutting and fitting seat covers. 
H. Installation of minor parts or making of such trivial repairs as are 

customarily done as an incident to the business of selling motor fuel, oil, or 
accessories, including testing, adjustment and replacement of the 
following parts: carburetors, coils, condensers, distributor caps, filters, 
generators, points, motors, spark plugs, voltage regulators, water and fuel 
pumps, water hoses, and wiring. 

I. Painting or enameling. 
J. Body and fender work. 
K. Radiator cleaning and flushing. 
 
A body and fender shop license does not permit the painting, enameling, or 
lacquering of vehicles, except if the parts repaired or replaced require it. 

 
50. Motorcycle Contest 
 
 Code Reference:  Chapter 7.90, Section 7.90.510 and 7.90.520 
 

Motorcycle hill-climbs or motorcycle endurance contests or both, whether or not 
an admission is charged.  These are periodic events and the license fee is based 
on a per day charge.  In the event the motorcycle contest is held at an off-road 
vehicle track, then the only necessary license is the one for the off-road vehicle 
track. 

 
51. Nursery 
 

Code Reference:  Chapter 7.90, Section 7.90.210 
 

A plant nursery. 
 
52. Off-Road Vehicle Track  
 
 Code References:  Chapter 7.90, Section 7.90.570 and 7.90.580 
 

A person who, for monetary or other consideration, manages or conducts a track 
or other outdoor area where vehicles are operated in a race, exhibition or 
otherwise. 
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53. Oil Tool Exchange 
 
 Code Reference:  Chapter 7.76, Sections 7.76.180 through 7.76.200 
 

A person engaged in buying and/or selling, or exchanging any secondhand oil-
well tools, machinery or equipment, mining supplies, equipment, or machinery, or 
other goods, wares, merchandise, or secondhand tools used in or pertaining to 
oil drilling, oil pumping, or mining.  The person may or may not have fixed a place 
of business; however, the license fee is the same for either. 

 
54. Outdoor Festival 
 
 Code Reference:  Chapter 7.60, Sections 7.60.010 through 7.60.350 
 

Any music, dance, or rock festival or similar musical activity to which attendance 
by more than 500 persons is desired or expected and held at any place other 
than a permanent building or installation that has been constructed for 
conducting such activities. 

 
55. Picnic Park 
 
 Code Reference:  Chapter 7.90, Section 7.90.540 and 7.90.550 
 

A privately owned area provided for picnicking or where picnic facilities are 
available and where admission is charged.  This includes, but is not limited to, 
privately owned areas or grounds having lawn trees, shrubs and equipped with 
tables, benches, stoves, water, toilet, and containers for garbage and refuse. 

 
56a. Picture Arcade  
  

Code Reference:  Chapter 7.64, Sections 7.64.010 through 7.64.200 
 

Any premises where there is maintained one or more machines to show still or 
motion pictures and not considered adult in content, for which any charge, 
consideration or payment is required or as an incident to some other type of 
business except those establishments for which there has been issued a valid 
theater or motion picture theater license.  Licensee or a licensed manager is 
required to be on premises at all times during hours of operation.  
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56b. Picture Arcade Manager 
 
 Code Reference:  Chapter 7.64, Section 7.64.100 
 

A person acting as a manager at an establishment licensed as or required to be 
licensed as a picture arcade.  If the arcade licensee is also the manager, the 
licensee does not need a separate manager’s license. 

 
57. Pony Ride 

 
Code Reference:  Chapter 7.90, Section 7.90.560 

 
A pony track or pony ride which is not operated as part of an activity licensed as 
an exhibition or circus/carnival. 

 
58. Poultry Dealer           
  

Code Reference:  Chapter 7.90, Sections 7.90.220 and 7.90.230 
 

The business of dealing in buying or selling live poultry.  A license is not 
necessary for sales made from residences or other structures by the owner, 
tenants, or members of their immediate families, where such structures are not 
designed, constructed, or altered so as to display the poultry for sale and are 
located on the property on which the poultry was raised. 

 
59. Promoter and Solicitor (Charitable Solicitations)      
  

Code Reference:  Chapter 7.24, Sections 7.24.010 through 7.24.540 
 

Any person who for pecuniary compensation or consideration received, solicits, 
or holds himself out to the public as engaged in the business of soliciting 
contributions on behalf or for any other person or charitable association, 
corporation, or institution or conducts, manages, carries on, or agrees to do 
same on any drive or campaign for such purpose.  A person who is a bona fide 
paid officer or employee of a social service agency which may solicit charitable 
contributions is not considered a promoter. 
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60. Public Eating Places         
  
 Code Reference:  Chapter 7.72, Section 7.72.010 through 7.72.040 
             

Public Eating: 
 
Every restaurant, lunch room, tea room, coffee shop, soda fountain, public 
boarding house, hotel, club, beer parlor, cocktail lounge, and every other public 
place where food or drinks are prepared and/or service to be consumed by the 
public on the premises.  All places where sandwiches, lunches, or similar foods 
are prepared for sale or gift to the public are considered public eating places.  All 
of these places require a public eating place license. 
 
Food Establishment:         

 
There is also a different license required if liquids or edibles are sold for human 
consumption from other places such as wayside stands, stores, or other 
established place of business, except public eating places or exclusively by 
dispensing machine.  Examples would be an Arco AM-PM mini market selling 
yogurt, hot dogs, etc. 

 
Exceptions to this are the sale of edible agricultural products sold, as grown from 
residences or other structures by the owners, tenants, or members of their 
immediate family. 

 
61. Rebound Tumbling Center        
 
 Code Reference:  Chapter 7.74, Sections 7.74.010 through 7.74.160 
 
 Rebound Tumbling Center means a place where rebound tumbling equipment is 

provided and maintained for public use.  Rebound tumbling equipment means a 
fabric bed or surface designed to provide resistance by virtue of its own elasticity 
or that provided by an elastic or spring suspension system or both, with a stable 
and tested frame and intended to be used for jumping, bounding, or acrobatic 
tumbling. 

 
62. Rendering Plant          

  
Code Reference:  Chapter 7.90, Section 7.90.240 

 
A rendering plant. 
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63. Rifle Range 
 

Code Reference:  Chapter 7.90, Section 7.90.250 
 

Every person conducting, managing, or carrying on a rifle, pistol, or revolver 
range, any site where shotguns are fired at clay pigeons or other targets, or any 
place where rifle, pistol, or revolver shooting is carried on, not covered by Section 
7.90.610. 

 
64. Rodeo            
 
 Code Reference:  Chapter 7.90, Sections 7.90.590 and 7.90.600 
 

Every person conducting, managing, or carrying on any exhibition commonly 
known as a “rodeo” or any similar exhibition under any other name.  

 
65. Sawmill or Lumberyard  
 
 Code Reference:  Chapter 7.90, Sections 7.90.270 and 7.90.280 
 

A sawmill is an establishment engaged in the business of operating power driven 
machinery for sawing up logs and/or lumber. 

 
66. School, Private 
 
 Code Reference:  Chapter 7.70, Section 7.70.010 through 7.70.060 
 

Any school giving a course of training similar to that given in any grade of a 
public school from kindergarten to the 12th grade.  Exceptions are public schools, 
trade schools, institutions for the conduct of which a state license is obtained, 
institutions maintained by any bona fide religious organization or by and for the 
adherents of a bona fide church, sect, or denomination.    
        

67. Shooting Gallery           
 
 Code Reference:  Chapter 7.90, Section 7.90.610 
 

Every person conducting, managing, or carrying on a shooting gallery, 
marksmanship contest, dart game, archery, or similar form of attraction where a 
fee is charged.  Exceptions are if the activity is operated as part of an activity 
licensed as an Exhibition, Circus or Carnival, or Circus/Carnival Concession. 
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68. Skating Rink           
 

Code Reference:  Chapter 7.30, Sections 7.30.670 and 7.30.680 
 

A person managing or conducting a skating rink.  The license for the skating rink 
may also permit the conducting of youth dances, special dances, and public 
dances on the same premises (see numbers 14, 15, 16, and 17). 

 
69. Solicitor (Principal and Individual) 
 

Code Reference:  Chapter 7.62, Section 7.62.080 through 7.62.100 
 
A principal solicitor license is required for every person who either employs or 
contracts with one or more individuals to have such individuals solicit the retail 
sale of any goods, wares, merchandise, or services for future delivery. 

 
An individual solicitor license is required for every individual engaged in the 
business of soliciting the retail sale of any goods, wares, merchandise, or 
services for future delivery. 

 
70. Sound and Advertising Vehicles 
 
 Code Reference:  Chapter 7.78, Section 7.78.010 through 7.78.230 
 
 “Advertising vehicle” means any vehicle which carries, while in motion or 

standing, for display to the view of the public upon or along public highways, any 
signs, or any statuary or other advertising objects, symbols, or matter, and any 
vehicle modeled to resemble a locomotive, railroad car, covered wagon, or 
stagecoach, or which is contrived to buckle, to simulate explosion, or to fall apart, 
or to function otherwise in strange or startling fashion, or which is especially fitted 
up to present a grotesque, arresting, or unusual appearance for advertising 
purposes, or for the purpose of attracting the attention of the public upon or along 
the public highways. 

 
 “Sound vehicle” means any vehicle, including aircraft, which carries, or is 

equipped with any instrument or device for the production or reproduction of 
music, spoken words, or other sounds, or any loudspeaker, or other sound-
amplifying device designed to enlarge volume of sound produced by any 
instrument or by the human voice, which instrument or device is used or intended 
to be used for the purpose of advertising or calling attention to any article, thing, 
or event, or for the purpose of addressing the public, or of attracting the attention 
of the public while such vehicle is traveling.  “Sound vehicle” does not include a 
vehicle equipped with a siren or horn designed and used for the purpose of 
warning traffic because of such equipment or use. 
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 Exceptions are vehicles with notices, signs, or emblems that are engaged in the 

usual business or regular work of the owner and not merely for advertising, and 
government vehicles operated within the course of their public functions.  One 
license may cover more than one vehicle if all vehicles are operated by the same 
licensee.  In that case, it is acceptable for the vehicles to post copies of licenses. 

 
71. Swimming Pool - Public 
  
 Code Reference:  Chapter 7.90, Section 7.90.290 
 
 Every person conducting, managing, or carrying on the business of operating a 

public swimming pool. 
 
72. Taxicab Driver 
        
 Code Reference:  Chapter 7.80, Sections 7.80.430 through 7.80.661 
 
 An individual who drives or is in actual physical control of a taxicab, either as 

agent, association member, employee or otherwise, in providing taxicab services 
such that passengers are accepted for such transportation within the 
unincorporated area of the County. 

 
73. Taxicab Operator          

  
 Code Reference:  Chapter 7.80, Sections 7.80.010 through 7.80.420 
 
 “Taxicab operator” means: 
 

A. Any person in the business of providing taxicab service such that 
passengers are accepted for transportation in taxicabs within the 
unincorporated area of the County, provided that: 

 
• Such person operates or uses three or more taxicabs, whether as 

owner, lessor, lessee, employer or otherwise, in providing such 
taxicab services; and 

• Such person directly conducts, manages, or carries on the 
business of providing taxicab service with such taxicabs.  
 

B. Any association with a membership solely of licensed taxicab drivers, all of 
whom are engaged in providing taxicab service such that passengers are 
accepted for transportation in their taxicabs within the unincorporated area 
of the County, provided that: 
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• Each such taxicab driver shall be the owner, lessor, lessee, or 
otherwise have an ownership interest in one taxicab, which is 
driven by such taxicab driver on a regular shift basis;  

• Each such taxicab driver shall be required as a condition of 
association membership to abide by the operating procedures of 
the association including, but not limited to, record keeping, service 
standards, safety standards, maintenance schedules, dispatching 
procedures, and discipline rules; and 

• The association shall be a registered nonprofit corporation 
organized to provide supervisory disciplinary and dispatching 
services to not less than 25 and not more than 100 taxicab drivers, 
each of whose taxicabs have the same uniform insignia and color 
scheme. 

 
NOTE: Taxicab operators are responsible for compliance with all the County 

Code requirements, any rules, and regulations adopted by the 
Business License Commission pursuant to the County Code, and for 
obtaining the compliance of its officers, employees, association 
members, agents, or any other person connected with the taxicab 
operator in providing taxicab service. 

 
74. Taxicab Vehicle           
  

Code Reference:  Chapter 7.80, various Sections throughout 7.80.010 through 
7.80.661 

 
 Every automobile or motor propelled vehicle having a distinctive insignia and 

color scheme, used for the transportation of not more than eight passengers for 
hire, excluding the driver, at rates based on the distance, duration or number of 
trips, or on the routing time, or any combination of such rates, which vehicle is 
routed under the direction or with the agreement of such passenger or other 
person hiring such vehicle. 

 
 Every taxicab into which passengers are accepted for transportation within the 

unincorporated area of the County shall be required to display a vehicle permit 
affixed to the rear portion of such taxicab.  Such permit is issued only upon 
authorization under a taxicab operator’s license. 

 
 During the licensing process (either for the County or another jurisdiction), 

specific operating areas are authorized and taxicabs are allowed to pick up fares 
only in their designated operating area.  However, passengers can be dropped 
off in another area. 
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75. Theaters

Code Reference:  Chapter 7.82, Sections 7.82.010 through 7.82.030

A theater, concert hall, or similar establishment which is primarily devoted to
theatrical performances, but doesn’t include any adult business required to be
licensed under Chapter 7.92.  The Board has found, and the ordinance so states,
that a theater is a building, playhouse, room, hall, or other place having a
permanent stage upon which dramatic, theatrical, vaudeville, or similar
performances are given, whose primary function is to give such performances
and if food, drink, or other merchandise is served, sold, or offered for sale, it is
merely incidental to the performance.  The Board also found that a typical theater
also has moveable scenery on the stage, permanently affixed seats and regularly
scheduled performances.

If no other activity is carried on that requires a license, it is sufficient that either a
theater license or an entertainment license is obtained.

76. Tow Truck

Code Reference:  Chapter 7.28, Sections 7.28.010 through 7.28.040

Any motor vehicle which has been altered or designed and equipped to tow a
vehicle by means of a crane, hoist, tow bar, tow line, or dolly or to render
assistance to other vehicles.  If a tow truck has a current license for regulation
from a city within the County, then no County license is required.

77. Traveling Show

Code Reference:  Chapter 7.90, Section 7.90.620 through 7.90.640

“Traveling Show” includes any caravan, museum, menagerie, collection of
animals or circus, or any sideshow.  Exceptions are any activities licensed as an
Exhibit, Circus/Carnival, Circus/Carnival Concession, or a traveling motion
picture theater specializing in entertainment for children.

78. Vacation Certificates

Code Reference:  Chapter 7.85, Sections 7.85.010 through 7.85.230

Any arrangement, plan, scheme, or similar device, whether by Contract,
certificate, license, membership agreement, security use agreement, or other
means, whereby a user in exchange for advanced consideration including, but
not limited to, registration fees and deposits, is entitled to use of
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accommodations or facilities for any number of days, but not for specific dates.  
Exceptions are vacation plans where the purchaser is entitled to use of 
accommodations for any number of days each year during five or more 
successive years. 

 
79. Valet  Parking           
  

Code Reference:  Chapter 7.86, sections 7.86.010 through 7.86.140 
 
 The parking of motor vehicles delivered by the drivers to other persons for the 

purpose of parking same where such service is performed as a business or as an 
incident to some business, occupation, or activity.  Exceptions are the parking of 
motor vehicles by the employees of the manager or owner of any apartment 
house, boarding house, motel, hotel, if the persons delivering such motor 
vehicles to be parked have the right to occupy such structure for overnight 
sleeping purposes and such parking is in conjunction with such use. 

 
80. Water Taxi – Boat          

           
 Code Reference:  Chapter 7.80, sections 7.80.670 through 7.80.700 
 
 Any vessel used for transportation of passengers for hire, when operated by the 

owner, agent, or employee at rates per mile, per trip, per hour, per day, or for any 
other period of time during which the vessel is routed.  Each vessel requires a 
separate license. 

 
81. Water Taxi – Operator         

           
 Code Reference:  Chapter 7.80, Sections 7.80.670 through 7.80.700 
 
 A person engaged in the business of operating a water taxi and soliciting or 

accepting passengers for hire within a County harbor. 
 
82. Weed Eradicator          

  
 Code Reference:  Chapter 7.90, Sections 7.90.300 through 7.90.330 
 
 A person engaged in the business of clearing lands of weeds and other 

unwanted growth or vegetation. 
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BUSINESS LICENSE FIELD INSPECTION SERVICES 

PRICING SCHEDULE 

NUÑEZ & ASSOCIATES, INC. 
 

 

1. FIELD INSPECTION AND FIELD INSPECTION REPORT Rate Per Inspection 

A. GENERAL INSPECTION $45.00  

B. GENERAL INSPECTION PLUS $45.00  

C. HIGH PROFILE INSPECTION $45.00  

2. PHOTOGRAPHS AND DIAGRAMS (of Interior and             
exterior of business premises) Rate Per Site 

A. PHOTOGRAPHS AND DIAGRAMS $400.00  

3. DATABASE UPDATE SERVICES WITH MONTHLY REPORT 
(identification of unlicensed business activities) 

Rate Per Unlicensed 
Activity Identified 

A. DATABASE UPDATE SERVICES $50.00  
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CONTRACT DISCREPANCY REPORT 

TO: 

FROM: 

DATES: Prepared:  ______________________________________________ 

Returned by Contractor: ______________________________________________ 

Action Completed: ______________________________________________ 

DISCREPANCY ROBLEMS: 
____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

_________________________________________________ _______________________________ 

        Signature of County Representative                            Date 

CONTRACTOR RESPONSE (Cause and Corrective Action): 
____________________________________________________________________________________ 

____________________________________________________________________________________ 

_________________________________________________ _______________________________ 

       Signature of Contractor Representative                            Date 

COUNTY EVALUATION OF CONTRACTOR RESPONSE: 
____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

_________________________________________________ _______________________________ 

       Signature of Contractor Representative                            Date 

COUNTY ACTIONS:__________________________________________________________________________ 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

CONTRACTOR NOTIFIED OF ACTION: 

County Representative’s Signature and Date _______________________________________________________ 

Contractor Representative’s Signature and Date _______________________________
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PERFORMANCE REQUIREMENTS SUMMARY CHART 

SPECIFIC PERFORMANCE 
REFERENCE 

SERVICE 
MAXIMUM 
ALLOWED 
DEVIATION 

MONITORING METHOD 
DEDUCTIONS/FEES TO BE 

ASSESSED 

Business License Field Inspection Services 
Statement of Work Attachments 

Contract:  Paragraph 7.0, 
Administration of Contract – 
Contractor 

Contractor shall notify the 
County of Los Angeles 
(County) in writing of any 
change in name or 
address of the Contract 
Manager. 

None Inspection and 
Observation. 

$50 per occurrence. 

Contract: Subparagraph 7.2, 
Contractor’s Contract  
Manager 

Notify the Treasurer and 
Tax Collector (TTC) of 
changes, with resume, 
within five working days. 

None Complaints, inspection 
and observation. 

$50 per day that notification is 
late. 

Contract: Paragraph 7.0, 
Administration of Contract – 
Contractor 

Replacement of 
unacceptable Contract 
personnel within one 
business day. 

None On-site inspection and 
observation, user 
complaint(s). 

$100 per employee per 
occurrence of non-
replacement/removal. 

Contract: Subparagraph 7.6, 
Background and Security 
Investigations 

Employee Background 
Checks. 

None Complaints, spot checks 
of assigned personnel. 

$1,000 per incident of non-
compliance. 

Contract: Subparagraph 7.7, 
Confidentiality 

Employee 
Acknowledgement and 
Confidentiality Agreement 
signed and provided to the 
TTC within three working 
days. 

None Review of reports; 
complaints. 

$100 per day per employee 
when form is not signed. 

$1,000 per unauthorized 
release of information. 
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PERFORMANCE REQUIREMENTS SUMMARY CHART 

SPECIFIC PERFORMANCE 
REFERENCE 

SERVICE 
MAXIMUM 
ALLOWED 
DEVIATION 

MONITORING METHOD 
DEDUCTIONS/FEES TO BE 

ASSESSED 
 

Business License Field Inspection Services 
Statement of Work Attachments 

Contract: Subparagraph  9.1, 
Compliance with the County’s 
Living Wage Program 

Contractor shall submit to 
the County certified 
monitoring reports by the 
15th of each month 
following the reporting 
period. 

None Receipt of reports.  Date 
stamp reports when 
received. 

$100 per calendar day until 
receipt of complete and 
accurate reports  

Contract: Subparagraph  9.1, 
Compliance with the County’s 
Living Wage Program  

Distribute County provided 
notices to employees. 

None Observation and 
employee report. 

$100 per employee. 

Contract: Subparagraph  9.1, 
Compliance with the County’s 
Living Wage Program 

Any change in staff, 
Contractor is to provide 
County with a revised 
staffing plan immediately. 

None Observation and monthly 
monitoring report. 

$100 per occurrence. 

Contract: Subparagraph 8.24, 
General Provisions for All 
Insurance Coverage; and 
8.25, Insurance Coverage 

Maintain required 
insurance policies. 

None Receipt and review of 
insurance information. 

$100 per day; Contract 
termination at the TTC’s 
option. 

Contract:  Subparagraph 8.38, 
Record Retention and 
Inspection/Audit Settlement 

Contractor to maintain all 
required documents as 
specified in Subparagraph 
8.38. 

None Inspection of files. $50 per occurrence. 
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PERFORMANCE REQUIREMENTS SUMMARY CHART 

SPECIFIC PERFORMANCE 
REFERENCE 

SERVICE 
MAXIMUM 
ALLOWED 
DEVIATION 

MONITORING METHOD 
DEDUCTIONS/FEES TO BE 

ASSESSED 
 

Business License Field Inspection Services 
Statement of Work Attachments 

Contract: Subparagraph 8.38, 
Record Retention and 
Inspection/Audit Settlement 

Provide required financial 
statements according to 
schedule. 

One business 
day late. 

Review of reports. $50 per each day that report 
is late. Incomplete/inaccurate 
reports submitted will be 
considered late. 

Contract:  Subparagraph 8.40,   
Subcontracting 

Contractor shall obtain the 
County’s written approval 
prior to subcontracting any 
work. 

None Inspection and 
Observation. 

Possible termination for 
default of Contract. 

Statement of Work (SOW): 
Paragraph 5.0, Required 
Reports and Invoices 

Provide the TTC with 
required reports according 
to schedule. 

One business 
day late. 

Receipt of reports, report 
log-in. 

$50 per day late per report. 
$50 per incomplete/inaccurate 
report. 

SOW: Paragraph 8.0, 
Complaints 

Complaints are received, 
logged, investigated, and 
reports submitted as 
required. 

None On-site audits; analyze 
management reports 
(e.g., report log-ins); 
review complaints. 

$50 points per substantiated 
complaint incident. 
$50 per report per day late. 

SOW: Paragraph 9.0, 
Quality Control  

A written Quality Control 
Plan must be maintained 
and provided as required. 

One business 
day late. 

Receipt and review of 
plan. 

$50 per each day late. 
$100 if plan is incomplete. 

SOW:  Subparagraph 10.1,  
Meetings  

Contractor’s 
representative to attend 
scheduled meetings. 

None Attendance $50 per occurrence. 
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SOW:  Subparagraph 13.7, 
Identification Badges 

Contract personnel must 
display badge prominently 
on upper part of their 
body. 

None On-site inspection and 
observation. 

$50 per day per employee. 

SOW: Subparagraph 6.1, 
General Inspections; 6.2, 
General Inspections Plus; 6.3, 
High Profile Inspections; and 
6.4, Photos and Diagrams 
 

Provide the TTC with 
completed Field Inspection 
Reports and Photo and 
Diagram Field Reports on  
schedule. 

One business 
day late. 

Receipt of Reports, 
report log-in. 

$50 per day late per report. 
$100 per 
incomplete/inaccurate report. 

SOW: Subparagraph 6.4, 
Photos and Diagrams 

Provide clear photos and 
accurate diagrams that 
show required areas and 
are submitted on 
schedule. 

One business 
day late. 

Log in of report, physical 
review of 
photos/diagrams. 

$50 per incident of 
unclear/inaccurate photos and 
diagrams.  Contractor to 
provide new clear/accurate 
photos and diagrams with five 
business days or be assessed 
$100 per day until received.   
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COUNTY’S ADMINISTRATION 

CONTRACT NO. _________________ 

COUNTY CONTRACT ADMINISTRATOR: 

Name: Bruce Robert__________________________________ 

Title: Operations Chief, Revenue and Enforcement_________ 

Address: 225 North Hill Street, Room 122___________________ 

Los Angeles, CA 90012__________________________ 

Telephone: (213) 893-7968___________  

Facsimile: (213) 633-5014___________ 

E-Mail Address: brobert@ttc.lacounty.gov___ 

COUNTY CONTRACT MANAGER: 

Name: Hamlet Panosian_______________________________ 

Title: Assistant Operations Chief, Revenue and Enforcement_ 

Address: 225 North Hill Street, Room 109___________________ 

Los Angeles, CA 90012__________________________ 

Telephone: (213) 974-0782_____________        

Facsimile: (213) 633-5014 __ 

E-Mail Address: hpanosian@ttc.lacounty.gov__ 

COUNTY CONTRACT MONITOR: 

Name: Eric Barnes____________________________________ 

Title: Supervising Tax and License Field Inspector__________ 

Address: 225 North Hill Street, Room 109____________________ 

Los Angeles, CA 90012___________________________ 

Telephone: (213) 974-2151_____________ 

Facsimile: (213) 633-5014_____________ 

E-Mail Address: ebarnes@ttc.lacounty.gov____ 
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CONTRACTOR’S ADMINISTRATION 
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CONTRACTOR’S NAME:  ___Nuñez  & Associates, Inc.________________________ 

CONTRACT NO: _______________      

CONTRACTOR’S CONTRACT ADMINISTRATOR: 

Name: Elena G. Nuñez 

Title: President _______________________________________________ 

Address: 3711 N. Harbor Blvd. #B 

Fullerton, Ca 92835 

Telephone: (714) 525-8500_________________ 

Facsimile: (714) 447-8500_________________ 

E-Mail Address: enunez@nunez1.com____________

CONTRACTOR’S CONTRACT MANAGER: 

Name: Elena G. Nunez 

Title: President__________________________ 

Address: 3711 N. Harbor Blvd. #B 

Fullerton, Ca 92835 

Telephone: (714) 525-8500___________________ 

Facsimile: (714) 447-8500___________________ 

E-Mail Address: enunez@nunez1.com______________ 

CONTRACTOR’S AUTHORIZED OFFICIAL(S) 

Name: Elena G. Nunez____________________________ 

Title: President_____________________________ 

Address: 3711 N. Harbor Blvd. #B 

Fullerton, Ca 92835 

Telephone: (714) 525-8500____________________ 

Facsimile: (714) 447-8500____________________ 

E-Mail Address: enunez@nunez1.com_______________ 
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CONTRACTOR’S ADMINISTRATION 

Business License Field Inspection Services 
Statement of Work Attachments 

CONTRACTOR’S AUTHORIZED OFFICIAL(S) (Continued) 

Name: Ryan Nunez___________________________________________ 

Title: Co-Contract Manager___________________________________ 

Address: 3711 N. Harbor Blvd. #B, Fullerton, Ca 92835________________ 

Telephone: (714) 525-8500____________________ 

Facsimile: (714) 447-8500____________________ 

E-Mail Address:  enunez@nunez1.com_______________ 

Notices to Contractor shall be sent to the following: 

Name: Elena Nunez 

Title: President 

Address: 3711 N. Harbor Blvd. #B 

Fullerton, Ca 92835 

Telephone: (714) 525-8500____________________ 

Facsimile: (714) 447-8500____________________ 

E-Mail Address:  enunez@nunez1.com_______________ 
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FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION 
 

 

G1 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

OR 

G2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 

 AGREEMENT 

G3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 

 AGREEMENT 
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

Business License Field Inspection Services 
Exhibits to Contract 

CONTRACTOR NAME _________________________________________     Contract No.______________________ 

GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 

CONTRACTOR  ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other 
benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced contract. 

Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose 
whatsoever and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of 
Los Angeles by virtue of my performance of work under the above-referenced contract.  Contractor understands and agrees that 
Contractor’s Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any 
person or entity and the County of Los Angeles. 

CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data 
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  
Contractor and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and 
Contractor’s Staff, will protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality 
Agreement as a condition of work to be provided by Contractor’s Staff for the County.   

Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.  
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project 
Manager. 

Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, 
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and 
Contractor’s Staff under the above-referenced contract.  Contractor and Contractor’s Staff agree to protect these confidential 
materials against disclosure to other than Contractor or County employees who have a need to know the information.  Contractor and 
Contractor’s Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,  
Contractor and Contractor’s Staff shall keep such information confidential. 

Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or 
by any other person of whom Contractor and Contractor’s Staff become aware.   

Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil 
and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 

SIGNATURE: DATE:  _____/_____/_____ 

PRINTED NAME:  __________________________________________ 

POSITION: __________________________________________ 
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

Business License Field Inspection Services 
Exhibits to Contract 

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot begin on 
the Contract until County receives this executed document.) 

Contractor Name  __________________________________________________     Contract No.___________________________ 

Employee Name  ________________________________________________________________________________________ 

GENERAL INFORMATION: 

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to 
me or on my behalf by virtue of my performance of work under the above-referenced contract. 

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced contract between my employer and the County of Los Angeles.  I agree to forward all requests for the release 
of any data or information received by me to my immediate supervisor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know 
the information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I 
shall keep such information confidential. 

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination 
of my employment with my employer, whichever occurs first. 

SIGNATURE: DATE:  _____/_____/_____ 

PRINTED NAME:  ______________________________________________ 

POSITION: ______________________________________________
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

 

 
Business License Field Inspection Services 
Exhibits to Contract 

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot begin on 
the Contract until County receives this executed document.) 

 
Contractor Name  __________________________________________________     Contract No.___________________________ 
 
Non-Employee Name  ____________________________________________________________________________________ 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the 
County.  The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who 
have a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I 
shall keep such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this 
contract or termination of my services hereunder, whichever occurs first. 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  ______________________________________________ 
 

POSITION:       ______________________________________________
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2.203.010 Findings.  
 
The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, 
full-time employees unlimited jury service at their regular pay.  Unfortunately, many businesses do not 
offer or are reducing or even eliminating compensation to employees who serve on juries. This creates a 
potential financial hardship for employees who do not receive their pay when called to jury service, and 
those employees often seek to be excused from having to serve.  Although changes in the court rules 
make it more difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue 
to be excused on this basis, especially from longer trials. This reduces the number of potential jurors and 
increases the burden on those employers, such as the county of Los Angeles, who pay their permanent, 
full-time employees while on juror duty.  For these reasons, the county of Los Angeles has determined 
that it is appropriate to require that the businesses with which the county contracts possess reasonable 
jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a contract with 

the county or a subcontract with a county contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts or 
subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under the 

laws of California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the 

county but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2. A contract where federal or state law or a condition of a federal or state program mandates 

the use of a particular contractor; or 
 
3. A purchase made through a state or federal contract; or 
 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, 

distributor, or reseller, and must match and inter-member with existing supplies, equipment 
or systems maintained by the county pursuant to the Los Angeles County Purchasing 
Policy and Procedures Manual, Section P-3700 or a successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, 

Section 4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, Section P-2810 or a successor provision; or 
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7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles 
County Purchasing Policy and Procedures Manual, Section A-0300 or a successor 
provision; or 

 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy 

and Procedures Manual, Section PP-1100 or a successor provision. 
 
D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief 
administrative officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours as full 

time. 
 
E. “County” means the county of Los Angeles or any public entities for which the board of 

supervisors is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002.  This 
chapter shall also apply to contractors with existing contracts which are extended into option years that 
commence after July 11, 2002.  Contracts that commence after May 28, 2002, but before July 11, 2002, 
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the 
chapter would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall receive from 
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy 
may provide that employees deposit any fees received for such jury service with the contractor or that the 
contractor deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 
(part), 2002) 

2.203.050 Other Provisions.  

A. Administration.  The chief administrative officer shall be responsible for the administration of this 
chapter. The chief administrative officer may, with the advice of county counsel, issue 
interpretations of the provisions of this chapter and shall issue written instructions on the 
implementation and ongoing administration of this chapter. Such instructions may provide for the 
delegation of functions to other county departments. 

 
B. Compliance Certification.  At the time of seeking a contract, a contractor shall certify to the county 

that it has and adheres to a policy consistent with this chapter or will have and adhere to such a 
policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 
 
1.  Recommend to the board of supervisors the termination of the contract; and/or, 
 
2.  Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee 
in a manner inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in 
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed 
$500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, 
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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2.206.010 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Applicability. 
2.206.040 Required solicitation and contract language. 
2.206.050 Administration and compliance certification. 
2.206.060 Exclusions/Exemptions. 
2.206.070 Enforcement and remedies. 
2.206.080 Severability. 

 
2.206.010 Findings and declarations. 
 

The Board of Supervisors finds that significant revenues are lost each year as a result of taxpayers who fail 
to pay their tax obligations on time. The delinquencies impose an economic burden upon the County and its 
taxpayers. Therefore, the Board of Supervisors establishes the goal of ensuring that individuals and 
businesses that benefit financially from contracts with the County fulfill their property tax obligation. (Ord. No. 
2009-0026 § 1 (part), 2009.) 

 
2.206.020 Definitions. 
 

The following definitions shall be applicable to this chapter: 

A. “Contractor” shall mean any person, firm, corporation, partnership, or combination thereof, which 
submits a bid or proposal or enters into a contract or agreement with the County. 

B. “County” shall mean the county of Los Angeles or any public entities for which the Board of 
Supervisors is the governing body. 

C. “County Property Taxes” shall mean any property tax obligation on the County's secured or 
unsecured roll; except for tax obligations on the secured roll with respect to property held by a 
Contractor in a trust or fiduciary capacity or otherwise not beneficially owned by the Contractor. 

D. “Department” shall mean the County department, entity, or organization responsible for the solicitation 
and/or administration of the contract. 

E. “Default” shall mean any property tax obligation on the secured roll that has been deemed defaulted 
by operation of law pursuant to California Revenue and Taxation Code section 3436; or any property 
tax obligation on the unsecured roll that remains unpaid on the applicable delinquency date pursuant 
to California Revenue and Taxation Code section 2922; except for any property tax obligation dispute 
pending before the Assessment Appeals Board. 

F. “Solicitation” shall mean the County’s process to obtain bids or proposals for goods and services. 
G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of Los Angeles. 

(Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.030 Applicability. 
 

This chapter shall apply to all solicitations issued 60 days after the effective date of the ordinance 
codified in this chapter.  This chapter shall also apply to all new, renewed, extended, and/or amended 
contracts entered into 60 days after the effective date of the ordinance codified in this chapter. (Ord. 
No. 2009-0026 § 1 (part), 2009.) 

http://ordlink.com/codes/lacounty/_DATA/TITLE02/Chapter_2_206_DEFAULTED_PROPER.html%231
http://ordlink.com/codes/lacounty/_DATA/TITLE02/Chapter_2_206_DEFAULTED_PROPER.html%232
http://ordlink.com/codes/lacounty/_DATA/TITLE02/Chapter_2_206_DEFAULTED_PROPER.html%233
http://ordlink.com/codes/lacounty/_DATA/TITLE02/Chapter_2_206_DEFAULTED_PROPER.html%234
http://ordlink.com/codes/lacounty/_DATA/TITLE02/Chapter_2_206_DEFAULTED_PROPER.html%235
http://ordlink.com/codes/lacounty/_DATA/TITLE02/Chapter_2_206_DEFAULTED_PROPER.html%236
http://ordlink.com/codes/lacounty/_DATA/TITLE02/Chapter_2_206_DEFAULTED_PROPER.html%237
http://ordlink.com/codes/lacounty/_DATA/TITLE02/Chapter_2_206_DEFAULTED_PROPER.html%238
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2.206.040 Required solicitation and contract language. 
 

All solicitations and all new, renewed, extended, and/or amended contracts shall contain language 
which: 
 
A. Requires any Contractor to keep County Property Taxes out of Default status at all times during the 

term of an awarded contract; 
B. Provides that the failure of the Contractor to comply with the provisions in this chapter may prevent 

the Contractor from being awarded a new contract; and 
C. Provides that the failure of the Contractor to comply with the provisions in this chapter may 

constitute a material breach of an existing contract, and failure to cure the breach within 10 days of 
notice by the County by paying the outstanding County Property Tax or making payments in a 
manner agreed to and approved by the Treasurer-Tax Collector, may subject the contract to 
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.050 Administration and compliance certification. 
 

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The 
Treasurer-Tax Collector shall, with the assistance of the Chief Executive Officer, Director of Internal 
Services, and County Counsel, issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
departments. 

B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the County, or 
entering into any new contract, or renewal, extension or amendment of an existing contract with the 
County, that it is in compliance with this chapter is not in Default on any County Property Taxes or 
is current in payments due under any approved payment arrangement. (Ord. No. 2009-0026 § 1 
(part), 2009.) 

 
2.206.060 Exclusions/Exemptions. 
 

A. This chapter shall not apply to the following contracts: 
1. Chief Executive Office delegated authority agreements under $50,000; 
2. A contract where federal or state law or a condition of a federal or state program 

mandates the use of a particular contractor; 
3. A purchase made through a state or federal contract; 
4. A contract where state or federal monies are used to fund service related programs, 

including but not limited to voucher programs, foster care, or other social programs that 
provide immediate direct assistance; 

5. Purchase orders under a master agreement, where the Contractor was certified at the 
time the master agreement was entered into and at any subsequent renewal, extension 
and/or amendment to the master agreement. 

6. Purchase orders issued by Internal Services Department under $100,000 that is not the 
result of a competitive bidding process. 

7. Program agreements that utilize Board of Supervisors' discretionary funds; 
8. National contracts established for the purchase of equipment and supplies for and by the 

National Association of Counties, U.S. Communities Government Purchasing Alliance, or 
any similar related group purchasing organization; 

9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, 
distributor, reseller, and must match and inter-member with existing supplies, equipment 
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or systems maintained by the county pursuant to the Los Angeles Purchasing Policy and 
Procedures Manual, section P-3700 or a successor provision; 

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal 
Manual, section 4.6.0 or a successor provision; 

11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, section P-2810 or a successor provision; 

12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los 
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a 
successor provision; or 

13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy 
and Procedures Manual section P-0900 or a successor provision; 

14. Other contracts for mission critical goods and/or services where the Board of Supervisors 
determines that an exemption is justified. 

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a manner 
inconsistent with the laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 
2009.) 

 
2.206.070 Enforcement and remedies. 
 

A. The information furnished by each Contractor certifying that it is in compliance with this chapter 
shall be under penalty of perjury. 

B. No Contractor shall willfully and knowingly make a false statement certifying compliance with this 
chapter for the purpose of obtaining or retaining a County contract. 

C. For Contractor's violation of any provision of this chapter, the County department head responsible 
for administering the contract may do one or more of the following: 
1. Recommend to the Board of Supervisors the termination of the contract; and/or, 
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or, 
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 

2.206.060.A.14 of this chapter or payment deferral as provided pursuant to the California 
Revenue and Taxation Code. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.080 Severability. 
 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 



EXHIBIT K 
 

LIVING WAGE ORDINANCE 
 

 
Business License Field Inspection Services 
Exhibits to Contract                                                  



EXHIBIT K 
 

LIVING WAGE ORDINANCE 
 

 
Business License Field Inspection Services 
Exhibits to Contract                                                  



EXHIBIT K 
 

LIVING WAGE ORDINANCE 
 

 
Business License Field Inspection Services 
Exhibits to Contract                                                  



EXHIBIT K 
 

LIVING WAGE ORDINANCE 
 

 
Business License Field Inspection Services 
Exhibits to Contract                                                  



EXHIBIT K 
 

LIVING WAGE ORDINANCE 
 

 
Business License Field Inspection Services 
Exhibits to Contract                                                  



EXHIBIT L 
 

 
Business License Field Inspection Services 
Exhibits to Contract                                                  

 
LIVING WAGE RATE ANNUAL ADJUSTMENTS 

 
 
The Living Wage Ordinance is applicable to Proposition A and cafeteria services 
contracts.   Employers shall pay employees a Living Wage for their services provided to 
the county of no less than the hourly rates and effective dates as follows:   
 
 

Effective Date Hourly Rate 

March 1, 2016 $13.25 

January 1, 2017 $14.25 

January 1, 2018 $15.00 

January 1, 2019 $15.79 

  

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. 
Department of Labor, Bureau of Labor Statistics’ Consumer Price Index (CPI) for 
the Los Angeles-Riverside-Orange County Area for the 12-month period preceding 
July 1 of each year.  

 

The Chief Executive Office (CEO) will issue a memo advising departments of the 
CPI to be used when determining the Living Wage rate effective January 1, 2020,  

and every year thereafter. 
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