
STEVE COOLEY 
10s ANGELES COUNN DISTRICT ATTORNEY 

September 4,2007 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 9001 2 

Dear Supervisors: 

AUTHORIZE THE LOS ANGELES COUNN DISTRICT ATTORNEY TO ACCEPT 
TWO-YEAR FUNDING FROM THE STATE OF CALIFORNIA 

VICTIM COMPENSATION AND GOVERNMENT CtAlMS BOARD (VCGCB) FOR 
THE CLAIMS VERIFICATION PROGRAM AND TO ADMINISTER THE 

FUNERAUBURIAL AND DOMESTIC VIOLENCE PROGRAM 
FOR FISCAL YEARS 200748 AND 2008-09 ALL DISTRICTS (3 VOTES) 

IT IS RECOMMENDED THAT YOUR BOARD: 

. Adopt the attached Resolution authorizing the Los Angeles County District 
Attorney, on behalf of the County of Los Angeles, to enter into a Jolnt 
Exercise of Powers Agreement with the VCGCB during the period of 
July 1,2007 to June 30,2009. Under this Agreement, the County will provide 
services to victims of crime, process compensation claims filed by victims, pay 
funeral/burial expenses for families of victims of crimes and pay relocation 
costs for victims of domestic violence on behalf of the State. 

2. Authorize the District Attorney, on behalf of the County of Los Angeles, 
to execute the VCGCB Agreement (copy attached) to accept grant 
funds for the Claims Verificatlon Program in the amount of $5,465,020 for 
two fiscal years ($2,732,510 for each fiscal year) during the period of 
July 1,2007 to June 30,2009. 
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3. Authorize the District Attorney, on behalf of the County, to allocate to the City of 
Los Angefes (City), as a subgrantee, $1,368,074 ($684,037 for each fiscal 
year), leaving the County's portion at $4,096,946 ($2,048,473 for each fiscal 
year). The VCGCB guideIines allow only one Claims Verification Program 
provider in each County; and the City of Los Angeles wishes to participate in 
the program. 

4. Approve and instruct the Chair to sign the attached two-year Agreement 
between the County of Los Angeles and the City regarding the VCGCB monies 
and the Claims Verification Program. Pursuant to the Agreement, the City will 
provide services to victims of crime and process claims filed by victims within 
the City of Los Angeles. The City's program costs will be limited to their 
allocation amount of $684,037 per year. 

5. Authorize the District Attorney or his designee, on behalf of the County of Los 
Angeles, to serve as Project Director for the VCGCB Agreement and the 
County-City Agreement described above, and to sign and approve revisions 
that do not increase the net County cost of the Agreements. 

PURPOSEIJUSTIFICATION OF RECOMMENDED ACTION 

The purpose of the VCGCB Agreement is to allow the District Attorney's Office (DA) to 
provide services to victims of crime, by processing compensation claims filed by 
victims, on behalf of the State. The VCGCB Agreement will also assist victims of 
crime by eliminating the need to postpone funerals when a provider of funerallburial 
services is unwilling to wait for reimbursement from VCGCB, and by facilitating the 
payment of emergency relocation costs of victims of domestic violence. The VCGCB 
Agreement not only expedites reimbursement to crime victims but also enables the 
County to receive timely payment for hospital and other services rendered to victims 
treated at County facilities. 

The City of Los Angeles' participation in the Claims Verification Program will ensure 
services to victims of crime within the boundaries of the City of Los Angeles. 

The VCGCB Agreement requires Board adoption of the enclosed Resolution to accept 
funding and Board approval is required for the City Agreement. Both documents have 
been approved as to form by County Counsel. 
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lm~lementation of Strateaic Plan Goals 

The Qairns Verification program expedites payment to victims of crime, which is 
consistent with the County's Strategic Plan Goal No. 1, Service Excellence, in that the 
public is provided access to services that are both beneficial and responsive. 
Acceptance of the grant funds supports the County's Strategic Plan Goal No. 4, Fiscal 
Responsibility, through the maximization of revenues to offset program costs. 

FISCAL IMPACTlFlNANClNG 

Funding for the Claims Verification Program was included in the DA's 2007-08 budget 
and will be included in the 2008-09 budget as well. The total VCGCB Agreement 
amount for Fiscal Year (FY) 2007-08 is $2,732,510, of which $2,048,473 is allocated 
to the DA and $684,037 is allocated to the Los Angeles City Attorney's Office. 
Program costs are expected to be fully offset by the VCGCB for both fiscal years. 

A revolving fund of $200,000 is continuously replenished by the VCGCB as costs are 
incurred for the Funeral BuriallDomestic Violence Program. 

If funding for these programs were terminated, an evaluation would be conducted to 
determine whether the programs would either be continued with costs absorbed by the 
department, or discontinued with the reallocation of staff to vacant budgeted positions. 

Pursuant to Penal Code Section 13835.2, the Los Angeles County Board of 
Supervisors designated the DA as the major provider of comprehensive services to 
victims and witnesses of crime for the County. The District Attorney's Claims 
Verification Unit has verified and submitted claims to the State for un-reimbursed 
financial losses, incurred by victims of crime, for the past twenty (20) years. Payments 
for emergency funerallburial expenses and domestic violence and sexual assault 
victim relocations have been administered by this Unit for the past seven (7) years. 

In FY 2004-05, the Claims Verification Unit received 4,224 claims and paid $8,367,961 
to victims. The volume increased in PI 2005-06, wherein 4,927 claims were received 
and $1 0,435,777 was paid to victims. Funerallburial and domestic violence payments 
also increased: a total of $1,928,191 was paid in FY 2004-05 and $2,200,563 was 
paid in FY 2005-06. 
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IMPACT ON CURRENT SERVICES (OR PROJECTS): 

This program does not propose attorney staff augmentation. Therefore, the District 
Attorney's Ofice is not subject to the Board motion of December 15, 1998, requiring 
clearance with the Alternate Public Defender, Probation, Public Defender and Sheriffs 
Departments. 

CONCLUSION: 

Following Board authorization to approve the agreements for this program, the 
Executive Omcer-Clerk of the Board Is requested to return a copy of the adopted 
Board Letter and two (2) copies of the approved Resolution and City Agreement, 
containing original signatures, to Albert Ablaza, Contract and Grants Unit, Los Angeles 
County District Attorney's Off ice, 201 North Figueroa Street, Sulte 1 300, LOS Angeles, 
California 90012. Any questions may be directed to Mr. Ablaza via e-mail at 
aablaza@da.lacounty,gov or by telephone at (21 3) 202-7883. 

Respectfully submitted, 

STEVE s'C* COOLEY % 
District Attorney 

Attachments 

Chief Executive Office 
County Counsel 



BOARD OF SUPERVISORS 

COUNTY OF LOS ANGELES 

RESOLUTION 

Accept Joint Exercise of Power 

and FunerallBurial and Domestic Violence Agreement 

with the State of California Victim Compensation and 

Government Claims Board 

Pursuant to California Penal Code Section 13835 et. Seq 

WHEREAS, the County of Los Angeles is charged with providing vital 

services in the area of courts, law enforcement, and adult and juvenile 

ustice to a population in excess of ten million persons; and 

WHEREAS, the County of Los Angeles Office of the District Attorney 

DA) is authorized, pursuant t o  Government Code Section 26500.5, to  enter 

nto an Agreement for the receipt of Federal andfor State funding from the 

State Victim Compensation and Government Claims Board IVCGCB) for the 

lature of services contemplated herein; and 

WHEREAS, the Board of Supervisors of the County of 10s Angeles, 

Iursuant to Penal Code Section 1 3835.2, has designated the DA through its 

Jictim-Witness Assistance Program as the major provider of comprehensive 

iervices to victims and witnesses of crime; and 

WHEREAS, the VCGCB has been authorized funds to contract with 

ocal Victim-Witness Centers to provide claims verification services and to 

reimburse verified f unerallburial claims and domestic violence relocation 

axpenses; and 

WHEREAS, the County of Los Angeles, acting through its Board of 

Supervisors, desires continued participation in programs for the verification 

3f victim claims and payment of funerallburial and domestic violence 

*elocation expenses within its program area, for the two-year period 

2ommencing July 1, 2007 and ending June 30, 2009, and has the capability 

~f providing such services through the DA's Claims Verification Unit; and 



WHEREAS, the VCGCB has allocated funds for County fiscal years 

2007-08 and 2008-09 for the DA's Claims Verification Unit for these 

specific tasks; 

NOW, THEREFORE, BE IT RESOLVED, that the Board of Supervisors of 

the County of Los Angeles, hereby authorizes the DA to enter into an 

Agreement for a period of twenty four months, commencing July 1, 2007 

and ending June 30, 2009 with VCGCB for the above referenced programs; 

BE IT FURTHER RESOLVED that the Board of Supervisors of the 

County of Los Angeles hereby approves acceptance of funds t o  be used 

exclusively for the designated programs, which may be awarded pursuant to 

the attached Agreement; 

BE IT FURTHER RESOLVED that the State funds received hereunder 

shall not be used to  supplant local funds controlled by this body; 

BE IT FURTHER RESOLVED that  the Board of Supervisors of the 

County of Los Angeles hereby authorizes the District Attorney or his 

designee, to serve as Project Director for said program and to execute the 

Agreement, on behalf of Las Angeles County, and to perform all further 

tasks necessary for the completion of the project, including execution and 

submission of amendments, progress reports and payment requests to the 

Agreement. 

I / /  

/I/ 
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/I/ 

/ I /  

/I/ 

I / /  

/// 

/I/ 



I DO HEREBY CERTIFY that a regular meeting of the Board of 

Supervisors of the County of Los Angeles on the day of 

, 2007, the foregoing Resolution was adopted. 

IN WITNESS WHEREOF: I have hereunto set my hand and affixed the 

the.County of Los Angeles this 

SACHl A. HAMAI, 
Executive Officer-Clerk of the 
Board of Supervisors of the 
County of Los Angeles 

APPROVED AS TO FORM 
BY COUNTY COUNSEL: 

RAYMOND G. FORTNER, JR. 

I I 

County of Los Angeles 

BY 
Chair, Board of Supervisors 



AGRF,EMENT BETWEEN THE COUNTY OF LOS ANGELES AND THE CITY 

OF LOS ANGELES FOR THE VICTIM COMPENSATION AND GOVERNMENT 

CLAIMS VERIFICATION PROGRAM 

THIS AGREEMENT, is made and entered into this day of 

,2007, in the City of Los Angeles, California, by and between 

the COUNTY OF LOS ANGELES, a County and political subdivision of the State of 

California (hereinafter referred to as COUNTY), and the CITY OF LOS ANGELES, a 

chartered municipality organized under the laws of the State of California (hereinafter refared 

to as CITY), and both of whom collectively are referred to as PARTIES; 

WITNESSETH 

WHEREAS, the COUNTY, pursuant to Penal Code Section 13835, et seq., has 

designated the Ofice of the District Attorney through its Victim-Witness Assistance Program 

as the major provider of comprehensive services to victims and witnesses of all types of crimes; 

and 

WHEREAS, the COUNTY has been awarded funds in the amount of 

$5,465,020 for a two-year period from the STATE OF CALIFORNIA, VICTIM 

COMPENSATION AND GOVERNMENT CLAIMS BOARD (hereinafler referred to as 

VCGCB), of which $4,096,946 or $2,048,473 for each year, will be utilized by the COUNTY; 

the remainder, 31,368,074, or $684,037 for each year, will be allocated to the CITY as a 

subgrantee to provide completed claim verifications for the period of July 1,2007 to June 30, 

2009; and 

WHEREAS, the VCGCB has established Program guidelines which provide 

that thcre will be only one Program provider in each county; and 

WHEREAS, the CITY desires to participate in such a program for the 

verification of victims' claims filed within the CITY; and 

WHEREAS, the CITY has the capability of providing such services; 

NOW, THEREFORE, in consideration of the mutual covenants herein set 

1 



forth and the mutual benefits to be derived therefrom, the PARTIES agree as follows: 

1. SCOPE OF SERVICES: The CITY shall provide services to submit 

and verify claims for the unreimbursed financial losses of crime victims within the boundaries 

of the City of Los Angeles, as set forth herein and as set forth in the VCGCB Agreement, 

which is attached hereto as Exhibit 1 and incorporated herein by reference. 

2. TIME AND PERFORMANCE: Said services of the CITY are to commence 

on or after July 1,2007, and shall terminate on June 30,2009. 

3. ADMINISTRATION OF AGREEMENT: 

A, The District Attorney of the County of Los Angeles, or his designated 

representative, is designated as the COUNTY'S Project Director, who shall have full authority 

to act for the COUNTY in the administration of this Agreement consistent with the provisions 

contained herein. 

B. The CITY shall designate a specific agent who shall have full authority 

to act for the CITY with regard to the CITY'S performance pursuant to this Agreement. 

C. The District Attorney's Victim-Witness Assistance Program and the 

CITY Attorney's Victim-Witness Assistance Program will adhere to all provisions set forth in 

the VCGCB Agreement. Should either party become aware of issues of mutual concern or 

conflicts, the PARTIES agree to meet and confer to determine the best possible resolution in 

the interests of the client population the programs serve. 

4. COMPLIANCE WTH LAWS AND DIRECTIVES: AH PARTIES agree to 

be bound by all applicable Federal, State and local laws, ordinances, regulations and directives 

as they pertain to the performance of this Agreement. Ail PARTIES also agree to comply with 

the guidelines set forth in the VCGCB Agreement. 

5. DISCRIMINATION: No person shall, on the grounds of race, sex, creed, 

color or natural origin, be excluded from participation in, be refused the benefits of, any 

activities, program or employment supported by this Agreement. 

6.  COMPENSATION: In consideration of the services described herein, the 

COUNTY shall allocate to the CITY, as a subgrantee, an amount of money not exceeding the 

2 



sum of six hundred eighty-four thousand, thirty-seven dollars ($684,037) for each fiscal year, 

during the period of July 1,2007 to June 30,2009 which payments shall constitute fulI and 

complete compensation for the CITY's services under this Agreement. The CITY will submit 

invoices for their cost to the COUNTY on a monthly basis. The CITY will be paid by the 

COUNTY out of funds received from the VCGCB. Atly such payments shall be contingent 

upon the availability of VCGCB funds and shall not be charged upon any other funds of the 

COUNTY. If the COUNTY does not receive the full amount promised by the VCGCB as set 

forth in this Agreement, the CITY acknowledges that its portion will be reduced in an amount 

to be solely determined by the COUNTY. 

7. ACCOUNTING: The CITY must establish and maintain on a current 

basis an adequate accounting system in accordance with the U.S. General Accounting Ofice 

Standards for audit of governmental organimtions, programs, activities and functions issued by 

the U.S. General Accounting Office. 

8. CHANGES IN AGREEMENT AMOUNT: The COUNTY reserves the right 

to reduce the Agreement amount when the COUNTY'S fiscal monitoring indicates that the 

CITY's rate of expenditure will result in unspent h d s  at the end of the program year. 

Changes in this Agreement amount will be made after consultation with the CITY, but are to 

be solely determined by the COUNTY. Such changes shdl be effective upon written notice to 

the CITY and the COUNTY'S Project Director. 

9. PROGRAM EVALUATION AND INSPECTION: The CITY shall 

make available to the COUNTY, the Comptroller of the State of California, the VCGCB and 

their authorized representatives for purposes of inspection and audit, any and all of its books, 

papers, documents, financial and other records pertaining to the operation of this Agreement. 

The aforesaid records shall be available for inspection and audit during regular business hours 

throughout the term of this Agreement, and for a period of five (5)  years after the expiration of 

the term of this Agreement. The CITY shalI permit the COUNTY andlor the VCGCB and 

their authorized representatives to inspect and review its facilities and program operation from 

time to time as may be requested by the COUNTY, and/or the VCGCB. Said representatives 
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may monitor the operations of this Agreement to asswe compIiance with all applicable Federal, 

State and local laws and regulations. In the event that any such inspection reveals violation of 

any provision of this Agreement and the CITY fails to correct any such violation to the 

satisfaction of the COUNTY within a reasonable time, not to exceed ten (10) days, the 

COUNTY may unilaterally terminate this Agreement by giving the CITY ten (1 0) days written 

notice of such termination. 

10. TERMINATION AND TERMINATION COSTS: This Agreement may be 

terminated at any time by either party upon giving thirty (30) days notice in writing to the other 

party. The COUNTY may immediately terminate this Agreement upon the termination, 

suspension, discontinuation or substantial reduction in VCGCB fhding for the Agreement 

activity. In such event, the CITY shall be compensated for all services rendered up to the point 

of the termination notice, and dl necessarily incurred costs performed in accordance with the 

terms of this Agreement that have not been previously reimbursed, to the date of said 

termination and to the extent VCGCB funds are available. Payment shall be made only upon 

filing with the COUNTY, by the CITY, of vouchers evidencing the time expended and cost 

incurred. Said vouchers must be filed with the COUNTY within thirty (30) days of the date of 

termination. 

1 1. INDEPENDENT STATUS: Both PARTIES hereto in the performance of this 

Agreement will be acting in an independent capacity and not as agents, employees, partners, 

joint venturers or associates of one another. The employees of agent of one party shall not be 

deemed or construed to be the agent or employees of the other party for any purpose 

whatsoever. 

12. ASSIGNMENT: No performance of this Agreement of any section thereof 

may be assigned or subcontracted by the CITY without the express written consent of the 

COUNTY and any attempt by the CITY to assign or subcontract any performance of the terms 

of this Agreement shall be null and void and shall constitute a material breach of this 

Agreement. 



13. HOLDHARMLESS: 

A. Neither the COUNTY nor any officer or employee thereof shall be 

responsible for any damages or liability occurring by reason of anyhng done or omitted to be 

done by the CITY, or in connection with any authority or jurisdiction delegated to the CITY 

under this Agreement. It is understood and agreed that, pursuant to Government Code Section 

895.4, the CITY shall fully indemnify and hold the COUNTY, its officers and employees, 

harmless from any liability occurring by reason of a n w g  done or omitted to be done by the 

CITY or any officer or employee thereof under or in connection with any authority or 

jurisdiction delegated to the CITY under this Agreement. 

B. Neither the CITY, nor any oficer or employee hereof shall be 

responsible for my damage or liability occurring by reason of anything done or omitted to be 

done by the COUNTY under this Agreement. It is understood and agreed that: pursuant to 

Government Code Section 895.4, the COUNTY shall indemnify and hold the CITY, its 

officers and employees, harmless from any liability imposed by reason of anyhng done or 

omitted to be done by the COUNTY, of any officer or employee thereof, under ox in 

connection with any authority or jurisdiction delegated to the COUNTY under tIus Agreement. 

14. MONITORING: The COUNTY shall have the authority to cause regular 

monitoring of this Agreement to verify that the CITY is operating in accordance with the 

VCGCB Agreement and the services to be performed thereto. 

15. NOTICES: NoticesandothercomespondenceshallbesenttotheCOUNTY 

as follows: 
Steve Cooley 
District Attorney 
County of ?AS Angeles 
210 West Temple Street: 
Suite 18-709C 
Los Angeles, CA 9001 2 
Attention: Bureau of Management and Budget 



Notices and other correspondence shall be sent to the CITY as follows: 
Rockard 5. Delgadillo 
Los Angeles City Attorney 
200 North Main Street, Suite 800 
Los Angeles, CA 9001 2 

AMENDMENTS AND VARIATIONS: This writing embodies the whole of 

the Agreement of the PARTIES hereto. There are no oral agreements not contained herein. 

No addition or variation of the terms of his  Agreement shall be valid unless made in the form 

of a written amendment to this Agreement formally approved and executed by both PARTIES. 

17. WAIVER: No waiver by the COUNTY of any breach of any provision of 

this Agreement shall constitute a waiver of any other breach or of such provision, Failure of 

the COUNTY to enforce at any time, or from time to time, any provision of this Agreement 

shall not be construed as a waiver thereof. The rights and remedies set forth in this sub- 

paragraph shdl not be exclusive and are in addition to any other rights and remedies 

provided by law or under this Agreement. 

18. ALTERATION OF TERMS: This writing fully expresses all 

understandings between the PARTIES concerning the matters covered herein and shall 

constitute the total Agreement. No addition to, or alteration of, the terms of this 

Agreement, whether by written or verbal understanding of the PARTIES, their officers, 

employees or agents, shall be valid and effective unless made in the form of a written 

amendment to this Agreement formally approved and executed by both PARTIES. 

19. GOVERNING LAW, JURISDICTION AND VENUE: This Agreement 

shall be governed by, and construed in accordance with the laws of the State of California. 

The PARTIES agree and consent to the exclusive jurisdiction of the courts of the State of 



California for dl purposes regarding this Agreement and further agree and consent that 

venue of any action brought hereunder shall be exclusively in the County of Los Angeles. 

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los 

Angeles has caused this Agreement to be subscribed by its Chair and the seal of said Board to 

be hereto affixed and attested by the Executive Officer-Clerk Ehereof, and the CITY has caused 

this Agreement for the VCGCB program to be signed by its duly authorized officer, the day 

and year written below. 

County of Los Angeles 

BY 
Chair, Board of Supervisors 

Attest: Sachi A. Hamai 
Executive Officer, Clerk of 
the Board of Supervisors 

APPROVED AS TO FORM BY 
COUNTY COUNSEL: 

RAYMOND G. FORTNER, JIL 

City of Los Angeles 

u senioaeputy County Counsel 



STATE OF CALlFQRNlA 
STANDARD AGREEMENT 
STD 21 3 (Rev 06/03] AGREEMENT NUMBER 

VCGC7048 
REGISTRATON NUMBER 

I I 

1. This Agreement is entered into between the State Agency and the Contractor named below: 
STATE AGENCY'S NAME 

VICTIM COMPENSATION ANT) GOVERNMENT CLAIMS BOARD 
CONTRACTOR'S NAME 

COUNTY OF LOS ANGELES 
2. The term of this JULY 1,2007 through JUNE 30,2009 

Agreement is: 

3. The maximum amount % 5,465,020 
of this Agreement is: Fivc million. four hundred sixty five thousand. twm@ dollai-s 

4. The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made a 
part of the Agreement. 

Exhibit A - Scope of Work Pages 2-4 
Exhibit B - Budget Detail and Payment Provisions Pages 5-6 
Exhibit B1 - Budget Page Page 7 
Exhibit C* - General Terms and Conditions (GTC307) Page 8 
Exhibit D - Special Terms and Conditions Pages 9-15 

Attachment I - Data Classification & Security Policy Memo 04-01-010 Pages 1-3 
Attachment It - Confidenliality Statement Pages 1 
Attachment 111 - Invoice Sample and Instructions Pages 1 
Attachment IV - Approved Travel Reimbursement Rates Pages 1 
Attachment V - Training Request Form Pages 1 
Attachment VI - Equipment Purchase Authorization Form Pages 1 
Attachment VII - Emergency Award Payment Guidelines Pages I 
Attachment Vlll - Eligibility Review Guide Pages 1 
Attachment IX - Bill Review Guide Pages 1 
Attachment X - JP County Revolving Fund Disbursement Log Pages 1 
Attachment XI - Overpayment Checklist Pages 1 

Nems shown with an Asterisk ("), are hweby incmporaled by reference and made part of this agreement as if attached hweb. These documents can be viewed 211 
www.ols.dns.ca.novEtandard+Language 

1N WITNESS WHEREOF, thls Agreement has been executed by the parties hereto. 
' 

I, 

CONTRACTOR California Department of General 11 Sm/et+s  Un only 
CONTRACTOR'S NAME (Ifofher than an individual, state whether s c~rpralioo, partnwship, elc.) 11 
COUNTY OF LOS ANGELES 
BY (Authorized S/gne!um) DATE SlGNED(Do nor type) 

6 
PRINTED NAME AND TITLE OF PE RSOM SIGNING 

ADDRESS 

STATE OF CALIFORNIA 11 
AGENCY NAME 

VICTIM COMPENSATION AND GOVERNMENT CLAIMS BOARD 
BY (Authorized Signatm) DATE SIGNEDDo not type) 

H 
PRlNTED NAME AND TITLE OF PERSON SIGNING Exempt per: 

KAREN McGAGIN, EXECUTIVE OFFICER 
ADDRESS 



County of Los Angeles 
VCGC7048 

EXHIBIT A 

SCOPE OF WORK 

1 The Joint Power Verification Unit (Contractor) agrees to provide to the California Victim Compensation 
and Government Claims Board (VCGCB) sewices as described herein: 

a. The data entry, verification and adjudication of claims for the unreimbursed financial losses of 
vlctims of crime. 

b. Payment of emergency expenses pursuant to Government Code Section 13952.5(c) (3) in the 
categories listed below. For a detailed description of emergency payment guidelines, please refer 
to Attachment VI I. 

i. Payment of verlfled funerallburial expenses; 
ii. Payment of verified relocation expenses for victims of domestic violence andlor sexual assault; 
iii. Payment of verified crime scene clean-up expenses; and 
iv. Payments of other verified emergency losses with the approval of the Joint Powers Manager, 

the Assistant Deputy Executive Officer of the Victim Compensation Program, or the Deputy 
Executive Offlcer of the Victim Compensation Program. 

2. The Contractor shall provide written notification within fifteen (15) calendar days to the VCGCB when: 

a. Average processing time of applications andlor bills exceeds ninety (90) calendar days for the 
preceding calendar month; 

b. An individual application or non-mental health bill has not been set to a hearlng within one hundred 
and fifty (I 50) calendar days; 

c. An initial mental health bill has not been set to a hearing wlthin ninety (90) calendar days or a 
subsequent mental health bill that has not been set to a healing within thirty (30) calendar days. 

3. The Contractor shall verify and adjudicate applications and bills pursuant to the statutes, regulations and 
policies. The Contractor shall use all forms and processes required by the VCGCB. 

4. The verification of all applications and bills sha!l be performed by persons who have completed all 
required verlflcatlon training provided by the VCGCB, and who have been certified as eligible to perform 
such duties. 

The different types of appllcatlons and bills are defined as follows: 

INITIAL ELIGIBILITY DETERMINATION 
An initial eligibility determination of an application is one that has bean filed for the first time by an 
applicant (for an individual incident). Components of a fully verified initial determination of eligibility 
application include, but are not limited to: crime report, verification reports, verification forms, and 
screens and checklists within the VCECB's automated claims management systems which are 
designated by the VCGCB as necessary for verification. (Verification forms may be required from 
providers, employers, health insurance companies, automobile insurance companies, recovery 
sources such as civil suit, workers' compensation and others). 

BILLS 
Bills for expenses or losses incurred are submitted either together with the application or on their 
own in a subsequent action. 



County of Los Angeles 
VCGC7048 

EXHIBIT A 

SCOPE O f  WORK 
Scope of Work (continued) 

Components of a fully verified bill include the itemized bilt, verification forms, appropriate 
documentation substantiating a loss, and completion of screens and checklists within the VCGC8's 
automated claims management systems which are designated by the VCGCB as necessary for 
verification. 

Bills may include but are not limited to mental health expenses, medical expanses, dental 
expenses, income loss, support loss, relocation expenses, crime scene clean up, and child care. 

PREAUTHORIZATION 
Every Contractor shall establish a process for all claims that meet the preauthorization criteria by 
pre-approving a specified number of mental health sessions. Under preauthorization, a mental 
health bill need not have verification forms or a history page. Further, non-certified staff can 
process mental health bills utilizing the pre-authorization process in the VCGCB's computer 
system, 

EXPEDITES 
An expedite is a process to facilitate immediate payment of an expense or loss when it has been 
verified that it does not meet the criteria of an Emergency Award and that it is necessary to avoid or 
mitigate substantial hardship to the applicant. The Contractor may use this process once the 
request has been reviewed and authorized by the JP Manager. The Contractor shall then follow 
the established procedure for an expedite payment. 

5. The Contractor, Were a Criminal Restitution Compact exists, shall work collabomtively with the VCGCB 
to ensure that the CRC Restitution Specialist receives the crime and offender information in a timely 
manner so that restitution can be requested at the time of an offender's sentencing. 

The Contractor shall provide the VCGCB with original and complete claim documents upon request in 
compliance with the requirements of court ordered documents. The Contractor shall submit the 
original claim documents in the most expedient manner necessary to meet the time constraints of the 
court order, including the use of overnight or express mail. 

The Contractor shall cooperate with VCGCB staff to assist in the identification of any rnonles owed to 
the Restitution Fund in the form of liens and overpayments. 

6. The services shall be performed at: 

Los Angeles County Dlstlrct Attorney's Office 
Victim Witness Center 
3204 North Rosemead Blvd., Suite 200 
El Monte, California 91 73 1 

7. The services shall be provided during regular work hours (a minimum of 8 hour day), Monday through 
Friday, except holidays. 



State Agency: Victim Compensation and Contractor: County of Los Angeles 
Government Claims Board District Attorney's Off ice 

Name: Christie Munson, Name: Donna Wills 
Joint Powers Section Manager 

Phone: (9 1 6 )  49 1 -3764 Phone: (626) 927-2525 
fax: (9 1 6) 49 1 -6425 Fax: (626) 569-9541 

State Agency: Victim Compensation and Contractor: County of Los Angeles 
Government Claims Board 

SectionlUnit: Business Services Section SectionlUntt: Claims Verification Unit 
Attention: Cindy DeYoung Attention: Donna Wills 
Address: 400 " R  Street, Suite 400 Address: 3204 Rosemead Blvd., Suite 200 

Sacramento, CA 9581 4 El Monte, California 97731 
Phone: (91 6 )  491 -3860 Phone: (626) 927-2525 
Fax: (9 1 6) 491 -640 1 Fax: (626) 569-9541 

County of Los Angeles 

EXHIBIT A 

SCOPE OF WORK 
S c o ~ e  of Work (continued) 

8. The project representatives during the term of this agreement wilt be: 

Direct all inquiries to: 



County of Los Angeles 
VCGC7048 

EXHIBIT B 

BUDGET DETAIL AND PAYMENT PROVISIONS 

I. INVOICjNG AND PAYMENT 

a. For services satisfactorily rendered, and upon receipt and approval of the lnvoices, the 
VCGCB agrees to compensate the Contractor for actual expenditures permitted by the 
terms of this contract, and as reflected in the attached budget. 

b. Invoices shall include the contract number and time sheets or attendance records, 
including the employee name, positionfclassification, and time base. Invojces and 
timesheetslattendance records should be submitted no later than the fifteenth (1 5'h) day 
of the month for the previous month's expenditures. lnvoices should be submitted to: 

Victim Compensation and Government Claims Board 
Attn: Accounting Manager 
400 R Street 
Sacramento, Ca 9581 4 

c. The Contractor shall submit a final year-end closeout invoice within thirty (30) calendar 
days after June 30, 2008 for fiscal year 2007108 and withln thirty (30) calendar days 
after June 30, 2009 for fiscal year 2008109. The final reimbursement to the Contractor 
shall be contingent upon the receipt and approval of this closeout invoice by the 
VCGCB. 

2. BUDGET CONTINGENCY CLAUSE 

It is mutually agreed that if the Budget Act of the current year andfor any subsequent years 
covered under this agreement does not appropriate sufficient funds for the program, this 
agreement shall be of no further force and effect. In this event, the VCGCB shall have no 
liability to pay any funds whatsoever to the Contractor or to furnish any other consideration 
under this agreement and the Contractor shall not be obligated to perform any provisions of 
this agreement. 

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this 
program, the VCGCB shall have the option to either terminate this agreement with no 
liability to the VCGCB, or offer an amendment of this agreement to the Contractor to reflect 
the reduced amount. 

The Contractor shall be paid by the VCGCB from the Restitution Fund. Any payments shall 
be contingent upon the availability of Restitution Funds. Any funds paid shall not be a 
charge upon any federal monies or state General Fund monies. Funds provided under this 
agreement are not to be used for other servlces to victims and shall not be used to supplant 
those currently provided by county funds, or grants administered by the Law Enforcement 
and Victim Services Division (Office of Emergency Services). 
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EXHIBIT B 

BUDGET DETAIL AND PAYMENT PROVISIONS 

3. COST LIMITATION 

The total amount of this agreement shall not exceed $2,732,510.00 for fiscal year 2007108 
and $2,732,510.00 for fiscal year 2008109. Funding shall be contingent upon avallablllty of 
funds and shall be at the sole discretion of the VCGCB. The funding of this contract may be 
changed by written amendment to the contract. 

4. REVOLVING FUND 

The VCGCB advanoed the Contractor $200,000 ($100,000 in fiscal year 1999100; $A00,000 
in fiscal year 2000101 ), as authorized by Government Code Section 6504, to pay qualifying 
claims (Exhibit A.l b). The Contractor shall exercise good internal controls over the 
issuance of funds and requests for reimbursement of funds to replenish the account. The 
Contractor shall submit, monthly, a written accountlng of the disbursements from the 
Contractor's revolving fund account on the JP County Revolving Fund Disbursement Log 
(Attachment X) to the VCGCB Accounting Manager with a copy to the Joint Powers Section. 

The VCGCB reserves the right to request, upon thirty (30) days' written notification, the 
return of all Revolving Fund monles to be deposited into the VCGCB's Restitution Fund. 

5. REDUCTION OF CONTRACT AMOUNT 

The VCGCB reserves the right to reduce the amount in the contract or in the Revolving 
Fund if the VCGCB's fiscal monitoring indicates that the Contractor's rate of expenditure wlll 
result in unspent funds at the end of the program year or when deemed necessary. 
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EXHIBIT C 

GENERAL TERMS AND CONDITIONS 

PLEASE NOTE: The General Terms and Conditions will be included In the contract by 
reference to Internet site www.ols.dgs.ca.govlStandard+languags. 

County of Los Angeles 
VCGC7048 
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GTC 307 
EXHIBIT C 

GENERAL TERMS AND CONDITIONS 

1 .  APPROVAL: This Agreement is of no force or effect until signed by both parties and 
approved by the Department of General Services, if required. Contractor may not commence 
performance until such approval has been obtained. 

2. AMENDMENT: No amendment or variation of the terms of this Agreement shall be valid 
unless made in writing, signed by the parties and approved as required. No oral understanding or 
Agreement not incorporated in the Agreement is binding on any of the parties. 

3. ASSIGNMENT: This Agreement is not assignable by the Contractor, either in whole or in 
part, without the consent of the State in the form of a formal written amendment. 

4. AUDIT: Contractor agrees that the awarding department, the Department of General Services, 
the Bureau of State Audits, or their designated representative shall have the right to review and 
to copy any records and supporting documentation pertaining to the performance of this 
Agreement. Contractor agrees to maintain such records for possible audit for a minimum of three 
(3) years after final payment, unless a longer period of records retention is stipulated. Contractor 
agrees to allow the auditoqs) access to such records during normal business hours and to allow 
interviews of any employees who might reasonably have information related to such records. 
Further, Contractor agrees to include a similar right of the State to audit records and interview 
staff in any subcontract related to performance of this Agreement. (Gov. Code 98546.7, Pub. 
Contract Code 8101 15 et seq., CCR Title 2, Section 1896). 

5. INDEMNIFICATION: Contractor agrees to indemnify, defend and save harmless the State, its 
officers, agents and employees fiom any and all claims and losses accruing or resulting to any 
and all contractors, subcontractors, suppliers, laborers, and any other person, firm or corporation 
furnishing or supplying work services, materials, or supplies in connection with the performance 
of this Agreement, and from any and all claims and losses accruing or resulting to any person, 
firm or corporation who may be injured or damaged by Contractor in the performance of this 
Agreement. 

6. DISPUTES: Contractor shall continue with the responsibilities under this Agreement during 
any dispute. 

7. TERMINATION FOR CAUSE: The State may terminate this Agreement and be relieved of 
any payments should the Contractor fail to perform the requirements of this Agreement at the 
time and in the manner herein provided. h the event of such termination the State may proceed 
with the work in any manner deemed proper by the State. All cos l  to the State shall be deducted 
from any sum due the Contractor under this Agreement and the balance, if any, shall be paid to 
the Contractor upon demand. 



8. INDEPENDENT CONTRACTOR: Contractor, and the agents and employees of Contractor, 
in the performance of this Agreement, shall act in an independent capacity and not as off~cers or 
employees or agents of the State. 

9. RECYCLING CERTIFICATION: The Contractor shall certify in writing under penalty of 
perjury, the minimum, if not exact, percentage of post consumer material as defmed in the Public 
Contract Code Section 12200, in products, materials, goods, or supplies offered or sold to the 
State regardless of whether the product meets the requirements of Public Contract Code Section 
12209. With respect to printer or duplication cartridges that comply with the requirements of 
Section 12156(e), the certification required by this subdivision shall specify tbat the cartridges so 
comply (Pub. Contract Code 5 12205). 

10. NON-DISCRIMINATION CLAUSE: During the performance of this Agreement, Contractor 
and its subcontractors shall not unlawfully discriminate, harass, or allow harassment against any 
employee or applicant for employment because of sex, race, color, ancestry, religious creed, 
national origin, physicd disability (including HIV and AIDS), mental disability, medical 
condition (cancer), age f over 401, marital status, and denial of family care leave. Contractor and 
subcontractors shall insure that the evaluation and treatment of their employees and applicants 
for employment are fiee from such discrimination and harassment. Contractor and subcontractors 
shall comply with the provisions of the Fair Employment and Housing Act (Gov. Code 5 12990 
(a-f) et seq.) and the applicable regulations promulgated thereunder (California Code of 
Regulations, Title 2, Section 7285 et seq.). The applicable regulations of the Fair Employment 
and Housing Commission implementing Government Code Section 12990 (a-f), set forth in 
Chapter 5 of Division 4 of Title 2 of the California Code of Regulations, are incorporated into 
this Agreement by reference and made a part hereof as if set forth in full. Contractor and its 
subcontractors shall give written notice of their obligations under this clause to labor 
organizations with which they have a collective bargaining or other Agreement. 

Contractor shall include the nondiscrimination and compliance provisions of this clause in all 
subcontracts to perform work under the Agreement. 

1 1. CERTIFICATION CLAUSES: The CQNTRACTOR CERTIFICATION CLAUSES 
contained in the document CCC 307 are hereby incorporated by reference and made a part of this 
Agreement by this reference as if attached hereto. 

12. TIMELINESS: Time is of the essence in this Agreement. 

13. COMPENSATION: The consideration to be paid Contractor, as provided herein, shall be in 
compensation fox all of Contractor's expenses incurred in the performance hereof, including 
travel, per diem, and taxes, unless otherwise expressly so provided. 

14. GOVERNING LAW: This contract is governed by and shall be interpreted in accordance 
with the laws of the State of California. 



15. ANTITRUST CLAMS: The Contractor by signing this agreement hereby certifies that if 
these services or goods are obtained by means of a competitive bid, the Contractor shall comply 
with the requirements of the Government Codes Sections set out below. 
a. The Government Code Chapter on Antitrust claims contains the following definitions: 
1). "Public purchase" means a purchase by means of competitive bids of goods, services, or 
materials by the State or any of its political subdivisions or public agencies on whose behalf the 
Attorney General may bring an action pursuant to subdivision (c) of Section 16750 of the 
Business and Professions Code. 
2). "Public purchasing body" means the State or the subdivision or agency making a public 
purchase. Government Code Section 45 50. 

b. In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is 
accepted, it wilI assign to the purchasing body all rights, title, and interest in and to all causes of 
action it may have under Section 4 of the Clayton Act (1 5 U.S.C. Sec. 15) or under the 
Cartwright Act (Chapter 2 (commencing with Section 16700) of Part 2 of Division 7 of the 
Business and Professions Code), arising from purchases of goods, materials, or services by the 
bidder for sale to the purchasing body pursuant to the bid. Such assignment shall be made and 
become effective at the time the purchasing body tenders final payment to the bidder. 
Government Code Section 4552. 

c. If an awarding body or public purchasing body receives, either through judgment or 
settlement, a monetary recovery for a cause of action assigned under this chapter, the assignor 
shall be entitled to receive reimbursement for actual legal costs incurred and may, upon demand, 
recover fiom the public body any portion of the recovery, including treble damages, attributable 
to overcharges that were paid by the assignor but were not paid by the public body as part of the 
bid price, less the expenses incurred in obtaining that portion of the recovery. Government Code 
Section 4553. 

d. Upon demand in writing by the assignor, the assignee shaII, within one year from such 
demand, reassign the cause of action assigned under this part if the assignor has been or may 
have been injured by the violation of Iaw for which the cause of ac~on arose and (a) the assignee 
has not been injured thereby, or (b) the assignee declines to file a court action for the cause of 
action. See Government Code Section 4554. 

16. CHILD SUPPORT COMPLIANCE ACT: "For any Agreement in excess of $100,000, the 
contractor acknowledges in accordance with Public Contract Code 71 10, that: 

a). The contractor recognizes the importance of child and family support obligations and shall 
fully comply with all applicable state and federal laws relating to child and family support 
enforcement, including, but not limited to, disclosure of information and compliance with 
earnings assignment orders, as provided in Chapter 8 (commencing with section 5200) of Part 5 
of Division 9 of the Family Code; and 

b) The contractor, to the best of its knowledge is fully complying with the earnings assignment 
orders of all employees and is providing the names of all new employees to the New Hire 
Registry maintained by the California Employment Development Department." 



17. UNENFORCEABLE PROVISION: In the event that any provision of this Agreement is 
unenforceable or held to be unenforceable, then the parties agree that a11 other provisions of this 
Agreement have force and effect and shall not be affected thereby. 

18. PRIORITY HIRING CONSIDERATIONS: If this Contract includes services in excess of 
$200,000, the Contractor shall give priority consideration in fiIIing vacancies in positions funded 
by the Contract to qualified recipients of aid under Welfare and Institutions Code Section 11200 
in accordance with Pub. Contract Code 5 10353. 



EXHIBIT D 

County of Los Angeles 
VCGC7048 

SPECIAL TERMS AND CONDITIONS 

1. PERSONNEL SERVICES & WORKLOAD 

The Contractor shall notify the VCGCB of the resignation or termination of any staff person 
assigned to perForm the functions of this contract within five (5) business days of being 
notified of the resignation or of issuing the notice of termination. 

The Contractor shall obtain written authorization prior to filling vacant or new positions, or prior 
to changing the time base of existing positions even though funding was previously requested 
and made part of the budget. Approval for filling the vacant or new positions will be based upon 
the VCGCB's review of the Contractor's workload and upon the availability of funds. 

The Contractor shall notify the VCGCB when a staff person assigned to perform the 
functions of this contract has been absent, or is expected to be absent, for any reason, 
longer than three weeks. When the staff person is on leave, including vacation, sick, and 
annual leave, the VCGCB shall compensate the Contractor for that period of time only if 
the staff person accrued the leave during the time the staff person was assigned to 
perform the functions described in this contract. Further, the Contractor agrees to provide, 
at the VCGCB's request, documentation verifying leave accrued under the agreement. 

The Contractor shall ensure that staff members who are assigned to perform functions under 
this contract do not perform other county functions unless otherwise permitted in writing by 
the VCGCB. The Contractor shall ensure that staff who authorize emergency payments are 
different from staff who issue the emergency payments, as required by Government Code 
Section 13400 known as the Flnanclal Integrity and State Manager's Accountability Act of 
1983 (FISMA). 

Should the Contractor assign a staff person to perform functions other than those described 
in Exhibit A - l a  and I b, the Contractor shall request written authorization ten (1 0) days prior 
to the staff person(s) beginning other county functions. The VCGCB shall not reimburse the 
Contractor for these activities. 

Send (or e-mail) requests to the Joint Powers Section, California Victim Compensation and 
Government Claims Board, P. 0. Box 3036, Sacramento, CA 95812-3036. 

The VCGCB may, in its sole discretion, redirect workload (1) from the VCGCB to a Contractor 
or (2) from one Contractor to another Contractor or (3) from a Contractor to the VCGCB, 

2. PERFORMANCE ASSESSMENT 

The VCGCB shall assess and evaluate the Contractor's performance in a manner consistent 
with those assessments and evaluations currently in place for the VCGCB's claims processing 
staff. 

a. The VCGCB may provide reports of the Contractor's performance to the District Attorney, 
the Chief Probation Officer or the Executive Officer. 

b. The VCGCB reserves the right to revoke the access code of any Contractor's staff whose 
performance is consistently poor or below average based on the performance criteria used 
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Performance Assessment (continued) 

by the VCGCB. Any Contractor's staff whose access code has been revoked shall no 
longer be authorized to process claims. The VCGCB may subsequently agree to allow any 
such employee to work under this agreement. 

c. The Contractor shall maintain the highest customer service standards, and shall ensure that 
claims are processed accurately and efficiently, that claimants and victims receive prompt 
responses to their inquiries and that all claimants and victims are treated with sensitivity and 
respect. Should the VCGCB communicate to the Contractor any complaint or concern 
about the foregoing, the Contractor shall respond to the VCGCB within a reasonable time 
as requested by the VCGCB. 

3. PROGRAM EVALUATION AND MONITORING 

The Contractor shall make availabte to the VCGCB, and its representatives, for purposes of 
inspection, audit and review, any and all of its books, papers, documents, financial records 
and other records pertaining to the operation of this contract. The records shall be available 
for inspection and review during regular business hours throughout the term of this contract, 
and for a period of three (3) years after the expiration of the term of this contract. 

4. JOB-REQUIRED TRAINING 

The VCGCB may reimburse salaries, benefits and travel costs for the Contractor's staff to 
attend job-required training, meetings, hearings, conferences or workshops. All such wsts 
are included within the maximum agreement amount as reflected in the attached budget. 

The Contractor shall obtain prior written authorization from the VCGCB to attend trainings, 
meetings, hearings, conferences or workshops that are not job-required. The request Is to be 
submitted on the Training Request Form (Attachment V) and fotwarded to the Joint Power Unit 
for approval. 

5. MOVING 

a. The VCGCB shall not reimburse any costs associated with the relocation of the 
Contractor's staff performing under this contract. 

b. The Contractor shall obtain written authorization from the VCGCB to relocate computer 
terminals sixty (60) calendar days before any planned move. Written notification should be 
e-mailed or addressed to the Joint Powers Section, California Victim Compensation and 
Government Clalms Board, P. 0. Box 3036, Sacramento, CA 9581 2-3036. 

Notification of relocation shall include the new address, including room number and the 
name, title, address, and phone number of a contact person who Is responsible for 
telephone line and computer/electrical cable installation. 
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Movinq (continued) 

c. Failure of the Contractor to obtain prior authorization may result in the Contractor's 
inability to perform functions of the contract for a period of time. The VCGCB will not 
reimburse the Contractor for lost production time. 

6. UTlLlZATiON OF CLAIMS MANAGEMENT SYSTEM 

The VCGCB has two automated claims management systems in use during the period 
covered by this agreement, the legacy system, VOX, and a new system, CaRES 
(Compensation and Restitution System). The Contractor shall use either claims management 
system, as designated by the VCGCB, to perform all work described in Exhibit A, Scope of 
Work. The Contractor shall comply with the processes and procedures required by the 
VCGCB for use of either system. 

7, EQUIPMENT 

a. Written request and approval prior to purchase 

The Contractor shall obtain prior written authorization from the VCGCB in the acquisition of 
anylall equipment (capitalized assets), including "modular furniture", even though funding 
was previously requested and made part of the budget. The VCGCB reserves the option of 
not reimbursing the Contractor for equipment purchases that are not requested or approved 
in writing prior to purchase. 

The Contractor shall submit the request for equipment purchases on the Equipment 
Purchase Authorization Form (Attachment VI) to the attention of the Joint Power Unit, 
California Victim Compensation and Government Claims Board, P. 0. Box 3036, 
Sacramento, CA 9581 2-3036. 

b. Purchase of Information Technology Equipment 

Costs for providing information technology equipment (as defined in State Administrative 
Manual Section 481 9.2) including Input and output devices with software as well as 
monthly maintenance fee and installation, as deemed necessary by the VCGCB, shall be 
provided andlor reimbursed by the VCGCB. Specifically, if the VCGCB purchases 
equipment, then the VCGCB will configure, install, and provide support for equipment and 
operating software. If the Contractor purchases equipment, then the Contractor is 
tesponslble for its own configuration, Installation, and support of those purchases, whlch 
may involve the purchase of a maintenance service agreement with the vendor. The 
Contractor is responsible for budgeting dollars through this contract to cover those 
support andlor maintenance service agreement costs. The VCGCB is not a party to such 
contract. 
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Equipment (continued) 

All equipment purchased or reimbursed under this contract, regardless of whether the 
VCGCB or the Contractor purchased it, shall be the property of the VCGCB and shall be 
identified with a state identlflcation number. 

If computer software is purchased under this contract, vendors shall certify that it has 
appropriate systems and controls in place to ensure that State funds are not used to 
acquire, operate, or maintain computer software in a manner that does not comply with 
applicable copyrights. 

The Contractor agrees to apply security patches and upgrades, and keep virus software 
up-to-date on any machine on which VCGCB data may be used. 

8. OPERATING EXPENSES 

a. The Contractor may charge expenses to various line-item allocations as part of its operating 
expenses such as rent, utilities, postage, and telephone, etc. Such expenses are generally 
identified as "direct costs". The Contractor shall ensure that expenses that are classified as 
"dlrect costn are not also included in the "indirect cost" or "overhead"categodes. Indirect 
costs are those costs that are incurred for a common or joint purpose or a cost that is not 
readily assignable to a specific operating expenses line-item. 

b. The Contractor shall submit, upon the VCGCB's request, a copy of the indirect cost 
allocation plan demonstrating how the indirect cost rate was established. All costs included 
in the plan shall be supported by formal accounting records which substantiate the propriety 
of such charges. 

c. The Contractor shall obtain written approval prior to modifications being made to the line 
items under the operating expense category such as an increase to rent or offsetting 
savings from one line-item to another. Requests should be directed to the Joint Power 
Section. 

9. TERM OF CONTRACT 

The period of performance for the contract will be for two (2) years from July 1, 2007 through 
June 30,2009. 

10. INVENTORY 

Etectronic Data Processing equipment, capitalized assets and non-capitalized assets, 
reimbursed or paid for under this contract shall remain the property of the VCGCB and shall 
bear Identification tags supplied by the VCGCB. The Contractor shall prepare an inventory 
listing as of June 30, 2007 on forms provided by the VCGCB. The completed forms shall be 
submitted to the Business Services Section, P. 0. Box 48, Sacramento, CA 95812. 
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lnventorv (continued) 

In the event of termination of this agreement, the VCGCB shall take possession of its property. 
The Contractor shall hold those items identied in the inventory list in storage until the VCGCB 
retrieves Its property. Payment of storage and retrieval shall be the responsibility of the 
VCGCB. 

1 1. CONFIDENTIAUPI OF RECORDS 

All financial, statistical, personal, technical and other data and information relating to the 
State's operations which are designated confidential by the State and made available to the 
Contractor In order to carry out this agreement, or whlch become available to the Contractor 
in cartying out this agreement, shall be protected by the Contractor from unauthorized use 
and disclosure through observance of the same or more effective procedural requirements as 
are applicable to the State. This includes the protection of any extractions of the VCGCB's 
confidential data for another purpose. Personally identifiable information shall be held in the 
strictest confidence, and shall not be disclosed except as required by law or specifically 
authorized by the VCGCB (refer to Data Classification and Security Policy Memo 04-01 -01 0, 
Attachment I). 

The VCGCB's Custodian of Records in Sacramento shall be notified when a claimant or other 
person requests a copy of any document in or pertaining to the claimant's file. The 
Contractor shall not disclose any document pursuant to any such request unless authorized 
to do so by the VCGCB's Custodian of Records, the Executive Officer, or the Legal Office, 

The VCGCB's Public Information Officer (PIO) in Sacramento is to be immediately notified of 
any request made under the Public Records Act (Gov. Code 6250, et. seq.) for information 
received or generated in the performance of this contract. The PI0 may be reached at (916) 
491 -3757 or miles. bristow@vcgcb,ca.gov. No record shall be disclosed pursuant to any such 
request unless authorized by the VCGCB's PIO. 

The Contractor shall ensure that all staff working on the VCGCB Program is informed of the 
requirements of this provision and of direction glven by the VCGCB. The Contractor shall 
complete and submit a signed Confidentiality Statement (Attachment II) to: 

Victim Compensation and Government Claims Board 
Attn: Cindy DeYoung 
400 " R  Street, Suite 400 
Sacramento, CA 9581 4 

12. INCOMPATIBLE ACTIVITIES 

Contractor's staff assigned to perform services for the VCGCB shall not: 

a. Engage in any conduct that is clearly inconsistent, incompatible, or in conflict with, his or 
her assigned duties under the contract; 

b. Use information obtained while doing work under the contract for personal gain or the 
advantage of another person; 

15 
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Incornpail ble Actlvlties (Continued) 

c. Provide wnfidential informatlon to anyone not authorized to receive the information; 

d. Provide or use the names of persons or records of the VCGCB for a mailing list which has 
not been authorized by the VCGCB; 

e. Represent himself or herself as a VCGCB employee; 

f. Take any action with regard to a Victim Compensation Claim, or restitution matter with the 
intent to obtain private gain or advantage; 

g. Involve himself or herself in the handllng of any claim or restitution matter when he or she 
has a relationship (business or personal) with a claimant or other interested party; or 

h. Knowingly initiate any contact with a claimant, person for whom restitution may be sought, 
or person against whom restitution may be collected, unless the contact is for the 
purposes of carrying out the sewices under the contract and is done in an appropriate 
manner. 

All confidentla1 information obtained durlng the performance of the contract duties shall be 
held in strict confidence. 

It shall be the Contractor's responsibility to ensure that every staff person assigned to provide 
contracted services to the VCGCB is made aware of and abides by this provision. If an 
assigned staff person Is unwilling or unable to abide by this provision, the staff person should 
no longer be assigned to perform the services required by the contract. Any questions should 
be directed to the VCGCB's Legal Office. 

13. SUBPOENAS 

The Contractor is not the Custodian of Records for any of the materials it creates or receives 
pursuant to this contract. The Contractor shall post a notice in its receiving department or 
other appropriate place stating that all Victim Compensation subpoenas and document 
requests shall be served upon the California Victim Compensation and Government Claims 
Board. 

The Contractor shall inform a sewer of a subpoena that the subpoena shall be s e y d  on the 
Callfomia Victim Compensation and Government Claims Board at 400 R Street, 5 Floor, 
Sacramento, CAI 9581 4, Attn: Legal Office. The Contractor may also contact the Legal 
Office at 91 61491-3523 for further assistance. 

In cases where documents are being subpoenaed, the Contractor shall provide the VCGCB 
with original and complete claim documents upon request. The Contractor shall submit the 
original claim documents in the most expedient manner necessary to meet the time 
constraints of the subpoena, Including the use of overnight express mail. 
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14. RETENTION OF RECORDS 

The Contractor shall retain claim files in its file rooms for at least two (2) years after the claim's last 
activity date or as otherwise required by the VCGCB. The VCGCB will automatically notlfy the 
Contractor if or when "inactiveu files need to be sent to the VCGCB. The Contractor shall not destroy 
any files or records without written authorization from the VCGCB. The Contractor shall ensure 
that all staff is informed of the requirements of this provision. 

15. TERMINATION FOR CONVENIENCE 

The VCGCB or the Contractor reserves the right to terminate this agreement upon thirty (30) 
days written notice to the other. In such an event, the Contractor shall be compensated for 
actual wsts incurred in accordance with the terms of the agreement up to the date of 
termination. Invoicing of the a bove-mentioned costs shall be submitted to the VCGCB within 
thirty (30) calendar days of the date of terminatlon. 

16. REGULATIONS AND GUIDELINES 

All parties agree to abide by all applicable federal and state laws and regulations and VCGCB 
guidelines, directives and memos as they pertain to the performance of this agreement. 
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SUBJECT: 

DATA CLASSIFICATION AND SECURITY 

REPLACES: 

ADM: 13:01:92-93 

REFERENCE: 

NIA 

All VIctIm Compensation and Government Claims Board (Board) employees or any 
other authorized lndlvidual accessing any of the Board's files and databases are 
responsible for protecting the Board's data from loss, inappropriate disclosure, and 
unauthorized modlflcatlon. 

MEMO NUMBER: 

04-01 -01 0 
DATE ISSUED: 

November 4,2004 
EFFECTIVE DATE: 

November 4,2004 

ISSUING DIVISION: 

Administration 

This memorandum lists the Board's databases currently in use, defines the type of data 
classification associated with each database and identifies responsibilities for each 
owner of the information, custodian of information, and user of the information. 
State Administrative Manual (SAM) Sections 4840 - 4845: Government Code Sectlons 
6250-6270 (Public Records Act). ' 

Applicability This memo applies to all Board employees or any other authorized individual accessing 
any of the Board's files and databases. This includes Joint Power Units (JPs)lCrimlnal 

Data 

. . 

~estitution Compacts (CRCs), and contractors. 
The data classtfication of each Board database listed on oarre 3 Is based on the . - 

Classifications following definitions: 

Confidential - Information held in the strictest of confidence and protected by law. This 
information is exempt from disclosure under the provisions of the California Public 
Records Act (Government Code Sections 8250-6270), or other applicable state or 
federal laws. Personal information may not be disclosed except as authorized by law. 
Information regarding an applicant for beneflts under the Vlctirn Cornpensatlon 
Program (VCP) Is conffdentlal and may be accessed by an employee ONLY IF that 
information is necessary to the employee's job performance. No information can 
be dlrclosed that Identlfles a vlctlm or even whether the person flled an 
applicatlon. However, the following information can be disclosed as long as it does 
not identify a victim, derivative victim or applicant: (1) the amount of money paid to a 
specMc provider of senrices; or (2) summary data concerning the types of crimes for 
which assistance is provided. If unsure, err on tho side of protecting confidentiality. 

Sensitive - lnformation maintained by the Board that requires special precautions and is 
usually restricted within the Board and its employees. 

Public - Any Information prepared, owned, used, or retained by the Board that has no - 
legal restrictions  laced on its disclosure. 
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Responslblllties Each owner, custodian and user of information has responsibilities for data protection. 
for Data The definition and responsibilities are: 
Protection 

Owners, programs requesting the application design or the owner of the business 
process being supported, are responsible for: 

Complying with applicable laws and Board security policies; 
Classifying each file or database; 
Monitoring the accuracy and completeness of the data; 
Controlling access to files and databases In accordance with the business need 
to access the information and determining acceptable risk; 
Ensuring staff and other users of the information know the importance of 
protecting confidential and sensitive information from unauthorized disclosure; 
and 
lmmediatelv notifying hislher supervisor, the lnformation Security Officer (ISO), 
and the Chief Information Officer (C 10) of any actual or questionable information 
disclosure. 

Custodians, Information Systems Section (ISS) and the Health and Human Services 
Agency Data Center (HHSDC), provide technical assistance and support services to the 
data owners. The custodians are responsible for: 

Complying with applicable laws and Board security policies; 
Selecting appropriate security precautions ensuring the accuracy and integrity of 
the information; and 
lmmediatelv notifying hislher supervisor, the ISO, and the CIO of any actual or 
questionable information disclosure. 

Users, including all employees using information in the Board's automated files and 
databases, are responsible for: 

Complying with applicable laws and Board security policies; 
Using state information assets only for state purposes; 
Notifying hislher supervisor if unsure about the release of requested information; 
and 
lmmediatelv notifying hislher supervisor, the ISO, and the CIO of any actual or 
questionable information disclosure. 

Compliance 

Questions 

Failure to observe these guidelines is a misdemeanor and may result in an 
administrative action. 

Contact your supervisor andlor appropriate JPlCRC analyst or contract administrator if 
you have any questions regarding this procedure memo. Supervisors should refer any 
questionable requests for release of information to the Board's Public lnformation Officer 
(PtO), Manager of the Public Affairs and Communications Section (PACS), at 
(91 6) 491 -3597 or glen.~rson@vcgcb.ca.gov. 
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VICTIM COMPENSATlON AND GOVERNMENT CLAIMS BOARD 
DATABASES 

DATABASE 

VOX 

NOVEMBER 2004 

Vlcbirns of Cdme (VOC) Program Health & Human Servlw 
Deputy Executive Officer (DEO), Agency Data Center 

VOC (HHSDC) 

OVERALL CLASSIFICATION 

Confidential * 
Review each request for 

. . 

Clnformatlon System 
Executlw Llalaon Sadon (IS$) ~onfldentlal* 

M e w  each resuast for 
appropriate disdosum 

J 
GC Applleant traddng S p t m  k m m e n t  Clalrrm (GC) W Senslthm 
(GCATS) DEO, Admin Review each request for 

,, ,, ,, , . , nnnmnrlate diselasum. 

CiG 
DEO, Admll 

15s Sensitive 
R d o w  each nquest for 

DEO, Admin Revlew weh raqusst for 

court omsr Debt, canomla ~epartment Mtutlon, Revenue Recovery and 
d Corrections (CDCYFmnchlse Tax Acwuntfng Dlvlalon (RRAD) 
Board (FTB) DEO, RRAD 

Confldentlal * 
Review each request for 
wropriabs &dosur& 

1 
H d n p  and Appeak Tracking System Executive Ofnce 'I& 
(HATS) Hwrlng and Appeals Unil eudctmhIta1* 

Managers Revlew each mueat for 
appropriate disclosure, -- 

Lllns and Overpapants R a m r y  Resbitutbn, Rewnue Recovery and 
System (LORSI AccounUncl Divlslon (RRADI Conliddal * 

Review each request for 
ao~m~n'ate dlscbaum. . .  . . . . . . . . . 

Restltutlon Trscklng Sflm (RTS) Restitution, Revenue Rcmvety and ISS . . . *  
Accounting Dlvlslon (M) 

DEO, RRAD Review each request tor 
appropriate disclosure. 



ATTACHMENT II 

STATE OF CALIFORNIA 
ARNOLD SCHWARZENEOGER, G m o r  

M e m o r a n d u m  

CONFIDENTIALITY STATEMENT 

R O W I O  MARIN 
samlary 

Stab a d  Conaumr S d w  Agoncy 
Chairperson 

JOHN CHIANO 
8Mto C o ~ l l w  
Board Mmber 

MICHAEL A. RAMOS 
Sari Bmrnardlm County Dlptrkt Attwney 

BoPrd Mmnber 
KAREN W G I N  
Exeartiwmm 

It is the policy of the Victim Compensation and Government Claims Board (VCGCB) that all 
computerized flles and data that contain VCGCB client information, as well as all Information and 
documents associated with such flies and data, are "confidential" and shall not be disclosed except 
as required by law or specifically authorized by the VCGCB. 

Under this policy, at1 VCGCB employees and contractors must respect the confidentiality of VCGCB 
data by not disclosing any files or data accessible to them through their employment or affiliation with 
the VCGCB. 

The Contractor shall notify the VCGCB immediately if a securlty Incldent involving the data occurs. 

ACKNOWLEDGEMENT 

I have read and understand the above policy. I understand that it is my responsibility to share these 
contract provisfons with any staff under my supervlslon. I understand that improper use of these 
systems could be grounds for administrative action as appropriate. I further understand that I must 
maintain the confidentiality of all VCGCB files, data, information and documentation once my 
employment or affiliation with the VCGCB ends. 

Signature Date 

Name (Print) Affiliation (CountyNendor) 

VICTIM COMPENSATION AND GOVERNMENT CLAIMS BOARD 
ADMINISTRATWE DIVISION r Bualnrm Sewima 8eclion+400 R S M  r Sacramunto, Calbmla 0614 

Fsx N u m k  (91 1) 491.6401 
Internet: wuvw.vqcb.ca.gw 



INVOICE WORKSHEET ATTACHMENT Ill 

Contract Number: 

Position Classification and T imsbase 

County and Agency: 

Operating and Overhead Expenses Description of Expenses 

Rent 

Utilities 

Insurance 

Equipment rental 

Equipment repair 

Office Supplies 

Telephone 
Postage 
Expendable Equipment (non-capitalized 
assets) 

Personal Sewices 

SALARIES AND WAGES 

Name: 

Name: 

Name: 

Name: 

FRINGE BENEFITS 

Name: 

Name: 

Name: 

Name: 

OTHER 

Total Personal Sewices 

MonthNear 



INSTRUCTIONS FOR COMPLETING MONTHLY INVOICES 

AIl costs in the following categorieslsubtegories should be included if they were necessary to perform the services under this agreement 
and provided for In the budget. The total for eac4 category1 subcategory should be shown in the far right column. 

Personnel Services - Salaries and Waaes 
List each employee by name and position classification and show the percentage of time devoted to the program. Example: If the 
person is employed full-time, show the following: $2,500 per month st 100% time = $2,500. If the person is employed part-he, show 
h e  hourly rate and the number of hours devoted to the program (e.g., $251hour for 10 hours per month = $250) or the monthly salary 
and the percentage of time devoted to the program (e.g., 50% x $2,500 = $A ,250). 

Frinae Benefits 
Elements that can be included in the fixed rate include employer contributions or expenses for social securitv. employee life and health 
Insurance plans, unemployment insurance andlor pension'plans, Other benefits, if negotiated as a part of the employee benefit 
package, also may be included in the fixed rate. 

The description and amounts of fringe benefits can be displayed either by category, position or class. Please note that a line item can 
be used for each different positionlclass, if the benefits vary. If several people are employed full-time or part-time in the same 
positiodclass, provide the number of full-time equivalents. 

O~eratina Expenses 
The following items fall within this category: rent, utilities, insurance, equipment rental, equipment repair, office supplies, telephone, 
postage, expendable equipment, overhead, data processing, training and'travel. All items s'ubmitted'must include a description or 
explanation of the expense. 

The following subcategories have special requirements as noted below. 

Rent 
The rent subcategory is for facilii rental. Indicate the number of square faet specified in the agreement as we11 as the rental amount. 

Office SUPP~~ES 
A request for ofice s u p p l i  In excess of $500 per PY requires a justlficabion for the entire amount of expendltums. 

Ex~endable Equipment (Nonapitaliid assets) 
Expendable equipment includes equipment with an acquisition a t  of $490 or less per unlt (indudlng tax, installation and freight) or with a 
useful life of less than five years. Provlde a detailed description and indicate the number of pieces of equipment belng purchased. 

Note 
Although equipment is Included In the budgd, ALL equipment for which the county requests reimbursement from the Board must be 
requested in writing by the wunly and approved in writing by the Board prior to purchase. Ail requests must be submitted on the 
Equipment Purchase Jusfificafion/AufAotliadon Request form. Further, the Board reserves the option of not reimbursing for equipment 
that Is not requested and approved In writing prtor to purchase. 

Ovehadnndirect Costs 
Overhead costs are indirect costs whkh cannot be charged to a direct cost category m u s e  they are not readily itemized or assignable to a 
particular program. Overhead costs are costs necessary b the operations specfied in the agreement. The cask of centralized County 
services such as personnel or accounting services are examples of indirect at$, far  further information, please refer to Exhib'd D,6, 

Travel 
The Conbador may use either Its own written b v e l  and per diem pdicy or the State policy in accordance with State Administrative Manual 
Secbion 0700 but it cannot exwed reimbursement rate of the State's b v e l  pollcy. See Attachment IV for the State travel reimbursement 
rates. 

Allowable h v e l  expenses are costs for transportation, lodging, meals and incidental items incurred by the Contractor staff to aflend training 
classes, canferences, meetings, workshops or hearings. Out-of-state travel Is not authorized. 

Describe the purpose of the tip and list all personnel w h  made the trip. If applicable, show any computation If mileage is being claimed. 
For example, if the Program Director attended a conference in Sacramento, 100 miles @ 0.34 per mile = $34.00. 

Eaui~ment (Capitalized WEB) 
Capitallzed assets Includes equipment with an acqulsitton of $500 or more per unit (including tax, lnstallatlon and frehht) or with a useful life 
of five years or more. Examples of such equipment are copiers, personal computers (including the monitors and CPU) and "rndular 
furniture". Provlde a detailed description and indicate the number of pieces of equipment belng purchased. 

For information regarding authorization to purchase equipment, please see notation under Equipment (Nonepita l id  assets). 

Miscellaneous expenses are those charges that do not fall within the scope of the categories listed above. Provide a detailed 
description and breakdown of any expense identified as miscellaneous. 



APPROVED TRAVEL REIMBURSEMENT RATES 

Mileane 

The state mileage rate will be reimbursed in accordance with the Department of Personnel 
Administration's travel rules and the Internal Revenue Senrice's current published mileage 
reimbursement rates. Mileage covers gasoline, the cost of maintenance (oil, lube, routine 
maintenance), insurance (liability, damage, comprehensive and collision coverage), licensing 
and registration, depreciation, and all other costs associated with operation of the vehicle. The 
Contractor who plans to use cars from a state, county, city or district car pool or garage may 
invoice either the mileage rate established by the loaning agency or the state mileage rate, not to 
exceed the state mileage rate. 

Meals 
Breakfast 

Lunch 

Dinner 

lncidentats 

Breakfast may be claimed when travel 
commences at or prior to 6:00 a.m. Breakfast 
may be claimed on the last fractional day of a 
irip of more than 24 hours if travel terminates at 
or after 9:00 a.m. 

$10.00 Lunch may not be claimed for travel less than 
24 hours. Lunch may be claimed if the trip 
begins at or before 1l:OO a.m. and may be 
claimed on the last fractional day of a trip of 
more than 24 hours if the travel terminates at or 
after 2:00 p.m. 

$18.00 Dinner may be claimed if the trip begins at or 
before 4:00 p.m. Dinner may be claimed when 
travel terminates at or after 7:00 p.m. whether 
on a oneday trip or on the last day of a trip of 
more than 24 hours. 

$6.00 Incidentals may be claimed for trips of 24 hours 
or more. 

Loda lnq 
Statewide up to $84.00 with receipt, except as follows: 

Los Angeles and San Diego counties - up to $1 4 0.00 + tax (with receipt) 
Alameda, San Francisco, San Mateo and Santa Clara - up to $140.00 + tax (with receipt) 

Other 
Parking, taxi, airpart shuttle, etc., which exceeds $10.00 must be supported by receipt. 

NOTE: all the above-mentioned rates are subject to change 



State of California 
Victim Compensation and Goverament Claims Board 
BOC-ADM-10-13 (Rev. 9/02) 

ATTACHMENT V 

TRAINING REQUEST 
Name of C O W  

I I 

EmpIoyee Name (Last, First, MI) 

Classification 

I 

Location of training course - check appropriate box 

Contract Number 

Telephone 

VWC# 

Supentisor 

On site 

Fiscal Year 

Telephone 

I * Off site 

* Please provide a breakdown of travel costs 

Organization Sponsoring Course I Course Date 

I 

Check appropriate box 
Job Required * Job Related UpantrdMobility Caner Related 

* M d e  explanation of mlatednase: 

Board approval 

f lease fax the signed form to 9 16/324#8 1 to the attenlion of the Joint Power Analp#. 



State of California 
Equipment Purchase Authorization Request 
VCGCB-ADM-6070 

ATTACHMENT VI 
Victim Compensation & Government Claims Board 

Business Services Section 

EQUIPMENT PURCHASE 
J USTIFICATIONIAUTHORlZATlON REQUEST 

The following information must be provided In order for authorization to be granted for the purchase of equipment through the Crlmina 
Restitution Compact contract. As stated in the contract, ALL EQUIPMENT PURCHASES MUST BE JUSTIFIED BY THE REQUESTING 
COUNlY AND APPROVED BY M E  VICTIM COMPENSATION PROGRAM PRIOR TO PURCHASE, w the purchase may not be authorIzec 
and paid from the contract. A separate form must be completed for each piece of equipment being requested. 

Attach additional sheets or documents as needed. 

County: Fiscal Year of Contract: 

Make of Equlpment: Model No: 

Software: (I.e., ProCom, Access, Windows, Excel) 

Cost for- Equipment: Software: $ 
TOTAL COST (please Include taxes a d  delivery 

charges): $ 

How was this equipment selected and description of item(s): (Selection, i.e., 3 bids for 
comparison; description of item, i.e., lateral file -width, helght and number of drawers) 

Why is this equipment needed: (i.e., VOX access for new staff, current computer oldlslow, &.) 

COUNTY CONTACT 
Name: Phone No: 
E-Mail Address: 



State of California 
Equipment Purchase Authorization Request 
VCGCB-ADM-6070 

Victim Compensation & Government Claims Board 
Business Sewices Section 

BSSllSS Comments: 

u ~ ~ ~ r o v e d  as submitted n ~ e n i e d  

n ~ ~ ~ r o v e d  with changes (noted above) 

Signed: Date: 

v 

Restitution Recovery Staff or Joint Powers Analyst Staff Comments: 

Approved --Upon Approval -FOW copy to FBOS: ATrN. ~ s m /  lnlgu2 

Denied 
Slgnad: Date: 

BSS- Issuing of Asset Tag Stickers 

Asset Tags Sent DATE: 

O ~ c h e d u l e  of Equipment n s e n t  Date: 

n ~ e c e i v e d  Date: 

Signed: 

Revised: 11103103 



AITACHMENT VII 

EMERGENCY AWARD PAYMENT GUIDELINES 

EMERGENCY AWARD PAYMENT SERVICES 

a. The Contractor shall expend funds from the Revolving Fund only when it has been verified that the emergency 
award is necessary to avoid or mitigate substantial hardship to the applicant as defined in California Code of 
Regulations, Title 2, Sectlon 649.1 1. The Contractor shall document the name and title of the person contacted, 
the name of the provider, and the telephone number. The Contractor shall complete the Eligibility and Bill Review 
Guides (Attachments Vlll and IX) for each claim, The Contractor shall maintain all verification documentation, 
including the Eligibility and Bill Review Guldes in the claim file and It shalt be available for review, by the Board, 
upon request. 

b. The amount paid by the Contractor shall not exceed the amount verified and authorized by applicable laws and 
Board policies. 

c. The Contractor shall establish and enforce procedures to ensure that payments, from the Revolving Fund, are 
made only to persons authorized to receive the funds. 

d. The Board shall report all reimbursements made to the Contractor for expenses under this contract to the Internal 
Revenue Service (I RS) . 

e. The Contractor shall maintain its name and accurate Tax Identification Number (TIN) in the Board's computer 
system and insure that it matches the Information submitted to the IRS. 

f. Once the TIN is entered into the Board's computer system, the Contractor's name and TIN shall be keyed as the 
provider's name and number into the Board's computer system. 

g. The actual provider of the services (e,g., the cemetery or funeral home) shall be shown on the 'moreable" window 
field next to the provider number (this will be the non-pay provider) on the Board's computer system. Information 
about the actual provider services is necessary for generating informational reports. If the TIN of the provider of 
services is not in the provider database, the Contractor shall follow the normal provider database procedures 
established by Board policies. 

Note: The location of information may change wlth the implementation of the Board's new computer system. 

h. The Board and the Contractor shall comply with all applicable state and federal requirements. In compliance with 
Internal Revenue Code 6041 (26 U.S,C.A, $6041 ), the Board shall issue to the Contractor a Form 1099-MISC at 
the end of the calendar year stating the amount that the Conhctor received as payee from the Board that year. 
The Contractor shall be responsible for issuing a Form 1099-MISC to each provider in accordance with federal 
law, In compliance with Internal Revenue Code 6041, the Contractor shall provide the required Form 1099-MISC 
to providers no later than January 34 st of the following year. In accordance with Board procedures, the Contractor 
shall submit a Form W-9 in place of the Payee Data Record (Std. 204). 

i. The Contractor shall be responsible for abiding by established procedures to account for monies expended and 
deposited into this account. The Contractor shall account for funds in the manner prescribed by current county 
mandates and practices. A summary of such practices may be forwarded, upon the Board's request, to the Board 
for review by the Board's Audits and Investigations Branch. 

OVERPAYMENTS 

Any payment from the Revolving Fund that does not qualify under applicable statutes and regulations is considered an 
overpayment. Once an overpayment is identified as a result of the Contractor's failure to follow statute. Board policy, 
or the requirements of this contract, it is the Contractor's responsibility to ensure that the Revolving Fund account is 
replenished In the amount of the overpayment. The Contractor agrees to seek recovery of the overpayment from the 
overpaid party, in accordance with Government Code Section 13952.5(f)(I) and shall complete the Overpayment 
Checklist (Attachment Xi). 

The Contractor agrees that it shall not file a deficiency claim under State Administrative Manual Section 8072 or any 
other provision, for reimbursement from the Board for any deductions made under the above paragraph. 



JP Analyst JP Center 
A I  IAUHMtN I Vlll 

Clalm Number 

Revlew Date Hearlng Date 

ELIGIBILITY REVIEW GUIDE 

"Application filed by:" addreso Is cxrrrect. 



JP Analyst JP Center 

Review Date 

Claim Number 

Hearing Date 

_ Hearing notice Is dear, correct, and sensitjve. llncludlnp Zero Award Letter) 

Per app, mail, verifications, clalmed losses, issues or questions are addressed on history page 
and includes pending bills. 

All losses claimed are added to VOX. (including requested income and pending expenses) 

COMMENTS: 

k v i s e d  11/19/03 MQF 



JP Analyst JP Center Claim Number ATTACHMENT IX 

Review Date DOS Hearlng Date 

I Qulck review of VOX fields as llsted on Eligibility Review Guide VOX Data. (beneflt level, MH limits $, I I I I 

Verified disability period matches VOX (Date of Service). 

Wage loss calculations match verified information in file. 
I I 

Loss is a qualifying loss under VCP statute and regulation, or bill is denied. 

Reimbunements/recovgries verified and added correctly to VOX (civil suit, auto insurance, work 
comp, SDI, SSDI, SSI, private disability, health insurance, medi-cal, medicare, restitution, other?) 

BRS, percent related, or other reduction applied correctly. 
Verified nmna ~ n t  ic ~ r r n d  

CUSTOMER SERVICE 

, a claimed losses, issues or questions are addressed on history page 

Revised 11/19/03 MQF 



ATTACHMENT X 

JP COUNTY REVOLVING FUND DISBURSEMENT LOG 

County MamelNumber 

If Type and $ Amount of Expense Paid 

1 2 -  4 9 L I 0  f 
II 

Date of Claim Name of Provider or Crime Scene Monthly 
Check Number VidimlClaimant Burial Violence Total 

BEGINNING B W C ~  

Column 2: Enter Date of check issued by-munty-Budg& Office 
Column 3: Enter Claim Number of VictimlCIaimant 
Column 4: Enter Prwider or VictimlClaimant name 
Column 5: Enter Provider Tax ID Number. County is responsibk for issuing 1099 to provider at end of year 
Columns 6, 7 ,8  & 9: Enter amountfs) paid under expense type 
Column 10: Enter beginning balance and deduct expenses paid for ending balance. 



JP COUNTY REVOLVING FUND DISBURSEMENT LOG 

County NamelNumber 

LEGEND 
Column 1 : Enter Check Number issued by county Budget Office 
Column 2: Enter Date of check issued by county Budget Office 
Column 3: Enter Claim Number of VictimlClaimant 
Column 4: Enter Provider or VictimJClaimant name 
Column 5: Enter Provider Tax ID Number. County is responsible for issuing 1099 to provider at end of year 
Columns 6 , 7 , 8  & 9: Enter arnount(s) paid under expense type 
Column 10: Enter beginning balance and deduct expenses paid for ending balance. 



Potential Fraud: )1 ' )Yes I Hbh Pmfk ( )Ws [ )Yes I s.Smithm: ( )Ma ( )Yes 
P k s e e n ~ a b r t e f ~ ~ f Q T a n y Y e s  t s Q ~ ~ ~ ~  

0-e of pbne mll to overpaid party: 

RECUMMENDATION: ( ) C o l M  ( )mt ( ) W d w  

P W  by: me: 

QA Mmqar b v h :  Bate: 

~ m t ~ i ~  Dab: 

-#: 

-0 Revlw: 

CEO-- me 



Los Angeles County Chief Administrative Office 
Grant Management Statement for Grants Exceeding $100,000 

Ir r3 
11 Department: Los Angeles County District Attorney's Office 

1) Grant Project Title and Description 11 
- 

The Claims Verification and FunerallSurid and Domestic Violence Programs provide senices to victims of 
crime by processing compensation claims filed by victims and paying verified funerallburial claims and 
domestic violence relocation expenses on behalf of the State. This arrangement expedites reimbursement to 
crime victims, enables the County to receive timely payment for hospital and other senrices rendered to victims 
treated at County facilities, assists victims of crime by eliminating the need to postpone funerals when a provider 
of funeravburial services is unwilling to wait for reimbursement from the State, and facilitates the payment of 
emergency relocation costs of victims of domestic violence. 

- - 

, Total Amount of Grant Funding: $4,096,946 

Funding Agency 
State Victim Compensation and 
Government Claims Board 

Grant Period: FY 2007-2009 Begin Date: July 1,2007 

Program (Fed. Grant #/State Bill or Code #) 

County Match:-@ 

Grant Acceptance Deadline 
June 30,2007 

End Date: June 30,2009 

Number of Personnel Hired Under This Grant: Full Time 36.30 PartTime 2 

Obli~ations Imposed on the Countv When the Grant Expires 

Will all personnel hired for this program be informed this is a grant-funded program? Yes x No 

Will all personnel hired for this program be placed on temporary ("N") items? 

Is the County obligated to continue this program after the grant expires? 

Yes x No 

Yes No x 

~r &A& the-=ant expires. the Department will: 

a). Absorb the program cost without reducing other services 

b). Identify other revenue sources 

Yes No x 

Yes No-x- 

(Describe) 

c). Eliminate or reduce, as appropriate, positiondprogram costs funded by the grant. Yes x No 

Impact of additional personnel on existing space: 

Department Head Signature %\- & Date W\~/U? 
'1 


