COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
. ALHAMBRA, CALIFORNIA 91803-1331
DONALD L. WOLFE, Director Telephone: (626) 458-5100

http://dpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

REFER TO FILE: AS'O
June 19, 2007

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

WILLOWBROOK, ET AL., DIAL-A-RIDE SERVICE
SUPERVISORIAL DISTRICTS 1 AND 2
3 VOTES

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that the Willowbrook, Et Al., Dial-A-Ride Service is exempt from the
provisions of the California Environmental Quality Act (CEQA).

2. Find that this service can be more economically performed by an
independent contractor than by County employees.

3. Award the contract for Willowbrook, Et Al., Dial-A-Ride Service in the
annual sum of $326,500 ($653,000 for two-year term) to Watts Labor
Community Action Committee, a 501(c)(3) nonprofit corporation, located in
Los Angeles, California, and direct the Chairman to execute the contract.
This contract will be for a period of two years commencing on July 1,
2007, with three 1-year renewal options, not to exceed a total contract
period of five years. Funds for the first contract year are available in the
First Supervisorial District's ($81,625) and the Second Supervisorial
District's ($244,875) Proposition A Local Return Transit Programs,
included in the proposed Fiscal Year 2007-08 Transit Enterprise Fund
budget. Funding for the second contract year and approved contract
renewal years will be made available through Public Works' annual budget
process.
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4. Delegate authority to the Director of Public Works or his designee to
annually expend up to an additional 35 percent of the annual contract sum
for unforeseen, additional work within the scope of the contract, if required,
and for fuel adjustment in accordance with the contract.
5. Delegate authority to the Director to renew the contract for each additional

renewal option if, in the opinion of the Director, the contractor has
successfully performed the previous contract period and the services are
still required; to approve contractor's entity change in accordance with the
Board's policy on contractor mergers/acquisition; to approve and execute
amendments to incorporate necessary changes within the scope of work;
and to suspend the contract if, in the opinion of the Director, it is in the
best interest of the County to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

This contract is for the operation of Dial-A-Ride Services within the unicorporated
County areas of Athens, Firestone, Florence-Graham, Rancho Dominguez, Rosewood,
Walnut Park, and Willowbrook. The work to be performed will include, but is not limited
to, providing executive and administrative management; employing and supervising of
all personnel including supervisors, vehicle operators, dispatchers, mechanics, and
other maintenance personnel; administration of training and safety programs;
maintaining and repairing of service vehicles and equipment; processing of warranty
claims for the County vehicles; assisting in public relations and promotions; preparing
reports and analysis of financial and other matters; clerical, statistical, and bookkeeping
services; and providing all service vehicle operators, facilities, equipment, parts, and
supplies required in the operation of service, unless specifically identified to be
contributed by the County.

On June 21, 1983, your Board approved implementing paratransit service in the
Willowbrook area. On August 2, 1983, your Board approved implementing paratransit
service for the Walnut Park residents. On June 26, 1984, your Board approved
implementing service for the Florence-Graham area as part of the paratransit service for
Walnut Park residents. On March 16, 2004, your Board approved allocating
Proposition A Local Return Transit Fund from First and Second Supervisorial Districts
and awarding a contract combining these three service areas. The purpose of this
action is to continue contracting for this service.
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Implementation of Strategic Plan Goals

The award of this contract is consistent with the County Strategic Plan Goals of Service
Excellence, Organizational Effectiveness, and Fiscal Responsibility as the contractor
has the specialized expertise to provide this service accurately, efficiently, timely, and in
a responsive and cost-effective manner.

FISCAL IMPACT/FINANCING

There will be no impact on net County cost. The contract is for an annual amount not to
exceed $326,500 ($653,000 for two-year term), plus 35 percent for unforeseen,
additional work within the scope of work of the contract, if required, and for fuel
adjustment in accordance with the contract. This amount is based on the hourly price
guoted by the contractor and Public Works' estimated annual utilization of the
contractor's services. This contract will commence on July 1, 2007, or upon Board
approval, whichever occurs last, for a period of two years with three 1-year renewal
options, not to exceed five years.

Funds for the first contract year of this service are available in the First Supervisorial
District's ($81,625) and the Second Supervisorial District's ($244,875) Proposition A
Local Return Transit Programs, included in the proposed Fiscal Year 2007-08 Transit
Enterprise Fund budget. Funding for the second contract year and approved contract
renewal years will be made available through Public Works' annual budget process.

Using methodology approved by the Auditor-Controller, Public Works has calculated the
cost-effectiveness of contracting for this service. Based on the cost calculations,
Public Works has determined that this service can be more economically performed by
an independent contractor than by County employees.

This Proposition A contract does not allow for a cost-of-living adjustment. However, this
contract does contain a provision for cost adjustments based on the price of fuel on a
monthly basis.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The enclosed contract (Enclosure A) has been executed by the contractor and
approved as to form by County Counsel.

This work is being contracted in accordance with procedures authorized under County
Charter Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of
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the Los Angeles County Code. The mandatory requirements for contracting set forth in
County Code Section 2.121.380 have been met.

Public Works evaluated the contractor and determined it to be a nonprofit corporation
gualified under Internal Revenue Code Section 501(c)(3) and, therefore, is exempt from
the Living Wage provision.

With delegated authority, the Director may approve mergers, acquisitions, and other
changes of form of entity or assignment in accordance with Board Policy 9.041,
Evaluation of Vendors/Contractors Engaged in Mergers or Acquisitions.

Public Works has accessed available resources to review and assess the proposed
contractor's past performance, history of Labor Law violations, and prior performance on
County contracts.

ENVIRONMENTAL DOCUMENTATION

This contract will provide for passenger service on highway rights of way already in use
and, therefore, are exempt from the provisions of CEQA pursuant to Public Resources
Code 21080(b) (10) of the Public Resources Code.

CONTRACTING PROCESS

On March 13, 2007, Public Works solicited proposals from 173 independent contractors
and community business enterprises to accomplish this work. Also, a notice of the
Request for Proposals (RFP) was placed on the County's bid website (Enclosure B),
and an advertisement was placed in the Los Angeles Times.

Pursuant to the applicable memorandum of understanding, the RFP for this contracted
service was submitted on March 13, 2007, to the appropriate union for review. The
union has not asked to meet with Public Works regarding this solicitation.

On April 23, 2007, three proposals were received. The proposals were first reviewed to
ensure they met the mandatory requirements outlined in the RFP. The proposals,
having met these requirements, were then evaluated by an evaluation committee
consisting of Public Works staff and an individual from the City of Pasadena,
Department of Transportation. The committee's evaluation was based on criteria
described in the RFP, which included the price, experience, work plan, vehicles,
financial resources, references, demonstrated controls over payroll/record keeping,
local community knowledge, labor law/payroll violations, and compliance with the
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Displaced Transit Employee Program. Based on this evaluation, it is recommended that
this contract be awarded to the highest-rated, responsive, and responsible proposer,
Watts Labor Community Action Committee, located in Los Angeles, California. One of
the nonawarded proposals received was deducted four percent by the County's Labor
Law Assessment Team due to their labor violations.

Enclosure C reflects the proposers' minority participation. The contractor was selected
upon final analysis and consideration without regard to race, creed, gender, or color.

This contract contains terms and conditions supporting Board-sponsored policies, such
as contractor responsibility and debarment (revised), jury service requirements, the
Safely Surrendered Baby Law, and charitable activities compliance.

Proof of the required Comprehensive General and Automobile Liability insurance
policies, naming the County as additional insured, and evidence of Workers'
Compensation insurance will be obtained from the contractor before any work is
assigned (or started).

As requested by your Board, the contractor has submitted a safety record that reflects
its past activities have been conducted according to reasonable standards of safety.

In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is
Public Works' assurance that this contractor will not be requested to perform services
that will exceed the contract's approved amount, scope of work, terms and conditions,
and/or duration.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

The award of this contract will not result in the displacement of any County employees,
as this service is presently contracted with the private sector.
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CONCLUSION

Enclosed are three originals of the contract. Upon approval, please return the originals
designated Contractor Execute and Department Conform copies along with one
adopted copy of this letter to this office for further processing. The original designated
Board Execute is for your files.

Respectfully submitted,

DONALD L. WOLFE
Director of Public Works

JA

P:\aspub\CONTRACT\Jeanette\WILLOWBROOK\2006\Board Letter_Willowbrook.doc

Enc. 5

cc: Office of Affirmative Action Compliance
Chief Administrative Office
County Counsel



ENCLOSURE A
“/+* BOARD EXECUTE

AGREEMENT FOR

WILLOWBROOK ET AL. DIAL-A-RIDE SERVICES

THIS AGREEMENT, made and entered into this __ dayof , 2007,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and WATTS LABOR
COMMUNITY ACTION COMMITTEE, a Nonprofit Corporation (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on April 23, 2007, hereby agrees to provide services as
described in the attached specifications for Willowbrook Et Al Dial-A-Ride Services,
including, but not limited to, Exhibit A, Scope of Work. ’

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Evidence of Insurance
Programs; Exhibit F, Transit Security Plan; Exhibit G, Controlled Substance and Alcohol
Testing Program; Exhibit H, County-Owned Vehicles; Exhibit |, Contractor-Provided Service
Vehicles; Exhibit J, Preventative Maintenance for County-Owned Vehicles; Exhibit K,
Driver's Daily Vehicle Report; Exhibit L, Terminal Manager's Compliance Checklist:
Exhibit M, Daily Transportation Trip Sheet; Exhibit N, County Report of Vehicle Accident or
Incident; Exhibit O, Vehicle Appearance/Cleanliness Checklist, Exhibit P, NTD Monthly
Ridership Form (Form MR20); Exhibit Q, Fuel Price Adjustment; Exhibit R, Service
Requirements; Exhibit S, Paratransit Service Area Maps; the CONTRACTOR'S Proposal,
all attached hereto; the Request for Proposals; and Addenda to the Request for Proposals,
all of which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute an integral part of the Contract documents.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2.1, an annual amount not to
exceed $326,500 per year (Maximum Contract Sum), or such greater amount as the Board
may approve.

FOURTH: This Contract's initial term shall be for a period of two years commencing
on July 1, 2007, with three 1-year renewal options. The COUNTY, acting through the
Director, may give a written notice of intent to extend this Contract at least 30 days prior to
the end of the term.

/
I
I
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FIFTH: The CONTRACTOR shall bill monthly, in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates and/or unit
prices quoted in Form PW-2.1, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The CONTRACTOR shall
submit monthly operation cost claims along with documentation thereof and all required
reports in the form and number required by the COUNTY no later than the 15th day of the
following month for payment for the Service. Operating costs shall be submitted as the
amount due to the CONTRACTOR. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

SEVENTH: In‘no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the Contract
Manager in writing. The CONTRACTOR shall send written notification to the Contract
Manager when this Contract is within six months from expiration of the term as provided for
hereinabove. :

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
period.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through S, inclusive, the COUNTY'S provisions shall control and be binding.
/l '

// .
/I

Page 2 of 4



TWELFTH: (The following provision will be applicable if, at the time of Proposal

submission, the Proposer is purchasing fuel using Market Prices.) The Director may adjust
10 percent of the hourly rate of compensation set forth in Form PW-2.1 (Schedule of
Prices) based on the increase or decrease in the fuel price published in the Official Energy
Statistics from the United States Department of Energy website at
<http:/tonto.eia.doe.gov/dnav/pet/pet pri gnd dcus sca m.htm> for Diesel (On-Highway)

and Gasoline - All Grades (Regular) for California and at

<http://tonto.eia.doe.gov/dnav/pet/pet pri_prop dcu r50_m.htm> for Propane (LPG) using
West Coast (PADD 5) "Commercial/Institutional,” as appropriate to the vehicle used,
beginning on the month of the Contract start date and thereafter at each successive
one month interval, which shall be the effective date for any such fuel adjustment. The
- percentage change in the fuel price shall be obtained using the fuel prices published
three months preceding the proposal submission date and the fuel price published
three months preceding each effective date of the adjustment. However, when the
percentage increase or decrease in the fuel price is less than 5 percent, no fuel adjustment
will be granted. In the event the fuel adjustment is granted, the fuel adjustment (increase
or decrease) will be added to or subtracted from, as applicable, the hourly rate of
compensation to establish the adjusted hourly rate of compensation. A sample calculation
is included in Exhibit Q. Public Works shall be permitted to audit the CONTRACTOR'S
fuel usage, fuel costs, and fuel procurement methods for the vehicles used in revenue
service and the CONTRACTOR shall provide records pertaining to its fuel costs upon the
COUNTY'S request. |

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.

/

/
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chairman-of said Board and the seal of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By

Chairman, Los Angeles County

ATTEST:

SACHI A. HAMAI
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By

Deputy
APPROVED AS TO FORM:
RAYMOND G. FORTNER, JR

County Counsel . !
| By?&ﬁ«\%(@;ﬂw\/\\é

Deputy ()

WATTS LABOR COMMUNITY ACTION

COMMI§E
By

Its | President

TIMOTHY WATKINS
Type or Print Name

Iits Secretary

PAULETTE NICKERSON
Type or Print Name

P:\aspub\CONTRACT\Jeanette\WILLOWBRO0K\2006\Agreement_WilIowbrook,doc
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ALL-PURPOSE ACKNOWLEDGMENT

state ofCalifornia

County of

Los Angeles

J INDIVIDUAL(S)
£3} CORPORATE OFFICER(S)

on_6/5/07
Notary Public

b“ﬁemiEaUIGtte M. Nickerson

CAPACITY CLAIMED BY SIGNER(S)

NAME, TITLE OF OFFICE - ¢.g. "Jane Do, Notary Public

Witness my hand

personally appeared_Timothy Watkins
EX personally known to me OR-[7]
instrument and acknowledged to me that he/she/they executed the same in [J OTHER:
his/her/their authorized capaclty(ies), and that by his/her/their signature(s) ~
on the instrument the person(s), or the entity upon behalf of which the
person(s) acted, executed the instrument.

and official seal.

_ SRR
YU ik it

'SIGNATURE OF NOTARY

, | O PARTNER(S) ™=
NAME(S) OF SIGNER(S) _ L] ATTORNEY-IN-FACT
proved to me on the basis of satisfactory ] TRUSTEE(S) -
evidence to be the person(s) whose name(s) is/are subscribed to the within O GARDIAN/CONSERVATOR

SIGNER IS REPRESENTING:
NAME OF PERSON(S) OR ENTITY(IES) '

PAULETTE M. NICKERSON

Watts Labor Community

Commission # 1466557

Nolaty Public - California _Action Committee

Los Angeles County

>" My Comm, Expires Jan 29, 2

THIS CERTIFICATE
MUST BE ATTACHED
TO THE DOCUMENT
DESCRIBED AT RIGHT:

ATTENTION NOTARY: Although the information requested below Is OPTIONAL, it could prevent fraudulent attachmen;

Title or Type of Document_2:d¥e€ement for Willowbrook Shut

t of this certi-ﬂcate to unauthogzid document.

6/5/07

Number of Pages Date of Document

Signer(s) Other Than Named Above _PaUlette M_' Nickerson

14-0072 DPW Rev. 6/02




CALIFORNIA ALL-PURPOSE ACKNOWLEDGEMENT

STATE OF CALIFORNIA SS
COUNTY OF _ LOS ANGELES '
On JUNE 5, 2007 before me, M.L. FIELD, NOTARY PUBLIC

personally appeared_ PAULETTE NICKERSON——— ,
pessenallykrown-te-me (or proved to me on the basis of satistactory evidence) to be the person(s) whose name(y) is/ase subscribed to the within instrument
and acknowledged to me that ¢/she/they executed the same in hjs/her/theit authorized capacity(js#) and that by hi€her/their signature/@ on the instrument
the person(g) or the entity upon behalf of whitf the person(sy acted, executed the instrument. ] . .

I

M. L. FIELD
WITNESS my 2 COMM. #1681255 3
Signature 2f NOTARY PUBLIC » CALIFORNIA

LOS ANGELES COUNTY 3
My Comm Expires Aug. 12,2010

This area for official notarial seal.

———eeesessssne O P TIONAL

Though the information below is not required by law, it may prove valuable to persons relying
on the document and could prevent fraudulent removal and reattachment of this form to another document.

DESCRIPTION OF ATTACHED DOCUMENT

Title or Type of Document: AGREEMENT FOR WILLOWBROOK ET. AL. DIAL-A-RIDE SERVICE

Document Date:  JUNE 5, 2007 Number of Pages: FOUR

Signer(s) other than named above YES

CAPACITY(IES) CLAIMED BY SIGNER(S)

( ] INDIVIDUAL [ } INDIVIDUAL
Right Thumbprint Right Thumbprint

(XX ] CORPORATE OFFICER(S) of Signer [ ] CORPORATE OFFICER(S) of Signer .

TITLE(S) w— Top of thumb here TITLEGS) Top of thumb here
[ 1 PARTNER®)- [ ] LIMITED [ ] PARNERG)-[ ] LIMITED

[ ] GENERAL [ 1 GENERAL

[ 1 ATTORNEY-IN-FACT [ ] ATTORNEY-IN-FACT
[ 1 TRUSTEE(S) [ 1 TRUSTEE(S)
[ ] GUARDIAN OR CONSERVATOR [ ] GUARDIAN OR CONSERVATOR
[ ] OTHER [ ] OTHER

SIGNER IS REPRESENTING:




EXHIBIT A

SCOPE OF WORK
WILLOWBROOK ET AL. DIAL-A-RIDE SERVICES

Public Works Contract Manaqer

Public Works Contract Manager will be Ms. Ann Meiners of the Programs
Development Division, who may be contacted at (626) 458-3959, e-mail address:
ameiners@dpw.lacounty.qov., Monday through Thursday, 7:30 a.m. to 5:30 p.m.
The Contract Manager is the only person authorized by Public Works to request
work from the Contractor. From time to time, Public Works may change the
Contract Manager. The Contractor will be notified in writing when there is a
change in Contract Manager.

Work Location

This is a community Dial-A-Ride Service (Service) for eligible elderly and persons
with disabilities who reside in the unincorporated County areas of Athens,
Firestone, Florence-Graham, Rancho Dominguez, Rosewood, Walnut Park, and
Willowbrook. This Service will provide residents of these areas transportation to
health care facilities, shopping, recreation, senior centers, and other destinations
within the defined three mile service area.

Work Description

The work under these specifications shall be the implementation of a Paratransit
(Dial-A-Ride) Service. Passengers requesting a ride on this curb to curb demand
response service will be required to call the Contractor's reservation dispatcher at
least 24 hours in advance for their preferred pickup and return time.

The Contractor shall operate the Service subject only to the general policies and
direction of the County with regard to management and operations and to the
provisions and requirements of this Contract. The Contractor shall do all things,
including, but not limited to, providing executive and administrative management:
employment and supervision of all personnel including supervisors, Service
Vehicle operators, dispatchers, mechanics, and other maintenance personnel;
operation of training and safety programs; maintenance and repair of Service
Vehicles and equipment:; processing of warranty claims for the County's Service
Vehicles; assisting in public relations, promotions, and patron complaints;
preparation of reports and analysis of financial and other matters; clerical,
statistical, and bookkeeping services: and providing all Service Vehicle
operations, facilities, equipment, parts, and supplies required in the operation of
Service, unless specifically identified to be contributed by the County. |

The County has established the Service requirements and the Service area as
described in Exhibit R, Service Requirements and Exhibit S, Paratransit Service
Area Maps. If the Director determines that Service may be improved by revisions

-A.1- ~ 2007-PA013
: - Willowbrook Dial-A-Ride



Scope of Work - EXHIBIT A

to scheduling, Service Vehicle assignment, fleet size, or areas serviced, the
Director and the Contractor shall plan and institute such changes jointly within
the terms of this Contract. '

The County reserves the right to determine if any work is or will be needed under
this Contract, at the County's sole and absolute discretion. The Contractor will
not be entitled to any claim for loss profits or otherwise should the County fail to
determine a need for services under this Contract.

Utilities
The County will not provide utilities.

Storage and Maintenance Facilities

The County will not provide any storage facilities for the Contractor.

The Contractor shall provide appropriate Vehicle storage and maintenance
facilities for the garaging, servicing, and cleaning of both County-owned and any
Contractor-provided Service Vehicle(s) and equipment. The facilities shall
include:

1. An enclosed workspace sufficient to allow maintenance personnel to
repair Service Vehicles and be protected from the weather.

2. A concrete shop floor capable of withstanding the maximum weight of
Service Vehicles.

3. A security-fenced, paved, and lighted area for overnight Service Vehicle
parking with adequate spaces for all Service Vehicle(s).

A compressed air supply.
Tire changing equipment.
Battery maintenance equipment and spare batteries.

Service Vehicle lubrication equipment.

©® N o o 9~

All tools and equipment necessary to perform required preventive
maintenance activities.

9. All tools'and equipment necessary to maintain Service Vehicles, perform
component adjustments, and make mechanical repairs.

10.  Facilites and equipment necessary to wash and clean the Service
Vehicles.

-A.2- 2007 - PA013
Willowbrook Dial-A-Ride



Scope of Work — EXHIBIT A

11. Adequate secured storage area for tools, equipment, and parts.

12. A lighted maintenance pit or an appropriate State of California
Occupational Safety and Health Administration (Cal/lOSHA) or American
National Standards Institute (ANSI) approved hydraulic lift capable of fully
lifting the heaviest Service Vehicle six feet above the floor for maintenance

purposes.

13. A fueling facility, if, and/or when, the County purchases new Service
Vehicles, the fueling facility shall be capable of dispensing propane.

Removal of Debris

All debris derived from this Service shall be removed and disposed of at the
Contractor's expense. The Contractor shall not allow any debris from its
operations under this Contract to be deposited in the storm drains and/or gutters
in violation of the National Pollutant Discharge Elimination System (NPDES).

Special Safety Requirements

Subsequent to the events of September 11, 2001, the safety and anti-terrorist
preparations on public transit systems have become of a much greater concern
than in prior years. It is critical to integrate security throughout every aspect of
County's public transit programs, operations, and infrastructure. Accordingly, the
Contractor is required to submit a written Transit Security Plan before Service
begins. '

Based on the Homeland Security - Presidential Directive 3, Homeland Security
Presidential Directive, the Federal government has implemented a color code
warning system that will alert the public to the anticipated level of terrorist threat
should they be aware of such a situation. Additionally, the Federal Transit
Administration (FTA), in response to the Office of Homeland Security, has
undertaken a series of major steps to help prepare the transit industry to counter
terrorist threats by providing direct assistance to. transit agencies throughout
various on-site programs. FTA's website (http://transit-safety.volpe.dot.gov)
contains the background of this program and information to assist transit
agencies in developing their Transit Security Plans.

The Transit Security Plan shall meet the FTA's Safety and Security requirements
as indicated in FTA's Top 20 Security Program Action ltems for Transit Agencies.

The FTA's website (http:/ftransit-
safetv.voloe.dot.qov/securitv/securitvinitiatiyes/tODZO/default.asp) contains the

Safety and Security Requirements.

The Contractor is also encouraged to refer to the Federal Transit Administration's
"Transit Agency Security and Emergency Protective Measures" report available
on the FTA website (http://transit-
-A.3- 2007 - PA013
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Scope of Work — EXHIBIT A

safety.volpe.dot.gov/publications/security/ProtectiveMeasures/PDF/ProtectiveMe
asures.pdf). This document has been developed by the Federal Transit
Administration, in consultation with the Department of Homeland Security's
Transportation Security Administration and Office of Grants and Training and the
American Public Transportation Association. It replaces the prior document
entitted, Federal Transit Administration Transit Threat Level Response
Recommendation. This document provides a more comprehensive systems
- approach and framework for a transit agency to use in integrating its entire
security and emergency management programs with the Department of
Homeland Security Homeland Security Advisory System's five color-coded
graduated threat conditions. In addition, this document provides protective
measures to be implemented in the event of an Attack or Active Incident and
during the Recovery phase following an incident.

The details of the Transit Security Plan will be negotiated with Director to ensure
that the County's needs are adequately addressed. The final approved Transit
Security Plan will be attached as Exhibit F.

All Contractor operators shall be expected to observe all applicable State of
California Occupational Safety and Health Administration (Cal/lOSHA) and Public
Works' safety requirements. Suitable clothing, gloves, and shoes that meet
Cal/OSHA requirements are required. -

Contractor Safety

All Contractor operators shall be expected to observe all applicable Cal/lOSHA
and Public Works' safety requirements. Suitable clothing, gloves, and shoes that
meet Cal/OSHA requirements are required.

Maps

Maps of the Service areas are included in Exhibit S, Paratransit Service Area
Maps.

Fares

The Contractor shall charge a fare of 50 cents per one-way ride for the Service.
The escorts for disabled or mentally impaired riders shall not be charged a fare.

All fares shall be retained by the Contractor to partially finance the cost of
Service and shall be subtracted from the monthly invoice for the Service. The
monthly revenue amount is subject to audit and shall be reported in the monthly
statement to the Director. The Contractor shall, upon request of the Director,
accept passes or vouchers issued by the Director in lieu of the cash fare
specified herein. The Director may alter the fare to be charged and the
Contractor shall adhere to any changes to the fare structure. .

-A.4- 2007 - PAO13
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Scope of Work — EXHIBIT A

Fare Security

The Contractor shall be responsible for the protection of fare box revenues. The
Contractor shall establish and maintain fare collection and security policies and
procedures, subject to the approval of the County. The Contractor shall keep an
accurate accounting of all revenue received as the Contractor shall be held
responsible for any lost, stolen, or uncollected revenue. The Contractor shall
conduct or assist in any investigation of revenue security as determined
necessary by the County.

Rates and Compensation

Unless otherwise provided for herein, the "Vehicle Rate" and the "Supplemental
Rate" shall cover all Contractor costs for the Servnce to be provided pursuant to

this Contract.
1. -Service Vehicles (County-Owned)

For County-owned Service Vehicles, the County will pay the Contractor on
a monthly basis an amount equal to the sum of i) the number of Service
Vehicle Revenue Hours provided with County-owned Service Vehicles
times the hourly rate reflected in Form PW-2, Schedule of Prices, Item 1,
hereinafter referred to as "County Service Vehicle Rate"; ii) less fares;
iii) less County-owned Service Vehicle monthly rental fees of $1.00 per
month; and iv) less any and all liquidated damages pursuant to this
Contract. Service Vehicle Revenue Hours are defined as the actual hours
- of revenue Service starting from the point of first pickup to the last drop-off
minus driver lunches and time without passengers exceeding 30 minutes.
It shall be based upon the hours determined by the Director, as needed, to
provide the Service described in Exhibit R, Service Requirements.

2. Service Vehicles (Contractor-provided)

The Contractor may be instructed by the Director to provide and/or
operate additional and/or substitute Service Vehicle(s) for this Service in
the event demand for the Service exceeds the capacity provided by
County-owned Service Vehicles. Increased demand may result from an
increase in ridership and/or Service Vehicle shortage. Shortages may
occur when Service Vehicles are out of service due to maintenance,
repair, replacement or other reasons that are beyond the Contractor's
control. The substitute Service Vehicles provided by the Contractor are to
be approved by the Director prior to being placed into Service.

For Contractor-provided Service Vehicles, the County will pay the
Contractor on a monthly basis an amount equal to the sum of i) the
number of Service Vehicle Revenue Hours provided with
Contractor-provided Service Vehicles times the hourly rate reflected in
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Form PW-2, Schedule of Prices, Item 2, hereinafter referred to as
"Contractor-Provided Service Vehicle Rate"; ii) less fares; iii); less any and
all liqguidated damages pursuant to this Contract. Service Vehicle
Revenue Hours are defined as the actual hours of Service starting from
the point of first pickup to the last drop-off minus driver lunches and time
without passengers exceeding 30 minutes, based upon the hours as
determined by the Director, as needed, to provide the Service described in
Exhibit R, Service Requirements.

3. Coordinated Service Vehicles

In the event that the Contractor uses Contractor-owned Service Vehicles
to coordinate rides with other jurisdictions or programs during the Service
hours specified in Exhibit R, Service Requirements, the revenue hours
between those jurisdictions shall be prorated as follows: the County's
share of the revenue hours for the Contractor-provided Service Vehicle(s)
will be determined by dividing the number of County riders to the total
number of riders on the Contractor-provided Service Vehicle(s), and
multiplying it by the revenue hours the Contractor-provided Service
Vehicle(s) were transporting the County patrons simultaneously with
patrons from other jurisdictions. The County shall not be charged for more
than its prorated share of revenue hours.

4. Supplemental Taxi Service

The County will pay the Contractor on a monthly basis an amount equal to
the number of taxi service miles provided with supplemental Service
Vehicles times the taxi service mile rate, hereinafter referred to as
"Taxi Rate." Taxi Service miles are defined as the actual miles traveled
from the point of pickup to drop-off destination. The Taxi Service mile rate
for the term of this Contract is reflected in Form PW-2, Schedule of Prices,

ltem 3.

Noncompensation

In the event the Contractor is precluded from starting Service described herein
- for those excusable reasons cited in Exhibit B, Section 3.C.3, Termination for
Default, hereinafter, the Contractor shall not receive compensation under this
Contract for the period of the excusable delay. If the excusable delay occurs
following the start of regularly scheduled Service, the Contractor shall be
compensated as specified in Form PW-2, Schedule of Prices.

Pass-Through Costs (County-Owned Vehicles Only)

The County recognizes that there are items not covered under this Contract for
which the Contractor is not compensated under the aforementioned rate. The
County shall allow the Contractor to pass-through the amounts necessary to
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cover the following specific items only, if the County has authorized the work in
writing prior to the Contractor's initiation of work for the item(s). Claims for
payment of pass-through costs shall include all supporting documentation of
costs, approvals, and copies of vendor invoices.

1.

Engines/Transmissions/Differential Units

The County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County-owned Service Vehicles,
that are no longer under warranty, may have to be rebuilt or replaced. If
the Contractor determines that an engine, transmission, and/or differential
unit requires rebuilding or replacement, the Contractor shall notify the
Director immediately after making such determination and, subsequently,
in writing, detailing the reason for such a determination. After inspection
by the Director, the Director may direct the Contractor in writing to proceed
with the work. The County will reimburse the Contractor only for the costs
associated with the work approved by the Director on the engines,
transmlssmns and differential units.

Costs associated with the removal and replacement of engines,
transmissions, and differential units, including associated replacement of
attachment devices, gaskets, seals, etc., are the responsibility of the
Contractor and are not eligible for relmbursement

Costs associated with the damage to engines, transmlssmns and/or
differential units that the Director determines were caused or attributed to
because of the negligence or lack of action (including timely preventive
maintenance and warranty lapses) will not be eligible for pass-through
costs to cover the required repairs.

Air Conditioning

The County recognizes that during the term of this agreement the air
conditioning compressors used in County-owned Service Vehicles
equipped with air conditioning systems utilizing refrigerant, may be prone
to failure. If the Contractor determines that an air conditioning
compressor, and/or compressor clutch unit, requires replacement due to
operational failure of said compressor, the Contractor shall notify the
Director immediately after making such determination and, subsequently,
in writing, detailing the reasons for such a determination.

The ' Director shall allow the Contractor to pass-through the costs
necessary to cover the items only, if the Director has authorized the work
in writing prior to the Contractor's initiation of work on the item.

After inspection by the Director, the Director may direct the Contractor in
writing to proceed with the recommended work. The Director shall allow
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the Contractor to pass-through the costs related to actual
repair/replacement of the compressor/clutch unit as described above, any
air-conditioning filter (filter-dryer) that requires replacement as a result of
the specific compressor failure, and replacement refrigerant as may be
required as a result of the specified compressor failure. The County will
reimburse the Contractor only for the costs associated with the
components and refrigerant as described above.

Costs associated with the removal and replacement of air conditioning
compressor/clutch unit filter and refrigerant are the responsibility of the
Contractor and are not eligible for reimbursement.

Costs associated with the damage to the air conditioning compressors and
or compressor clutch unit that the Director determines were caused or
attributed to because of the negligence or lack of action (including timely
preventive maintenance and warranty lapses) will not be eligible for
pass-through costs to cover the required repairs.

Service Vehicle Repaint/Graphics

Should a County-owned Service Vehicle require a complete exterior
repaint and/or decaling due to either normal or unanticipated wear and
tear as determined by the Contractor, the Contractor shall notify the
Director in writing detailing the reasons for such a determination. After
inspection by the Director, the Director may direct the Contractor in writing
to proceed with the work. The Contractor will only be permitted to
pass-through to the County costs relating to the actual repaint, lettering,
and decaling work.

All costs associated with the Service Vehicle body repair, due to an
accident and in order to restore the Service Vehicle to the County's
specifications, are the responsibility of the Contractor. The Contractor will
be permitted to pass-through painting and decaling costs as a result of the
County-owned Service Vehicles changing service requirements such as
new color schemes or decals reflecting new service names and phon

numbers. :

The Contractor will not be allowed to pass-through costs for painting and
decaling work required for repairing blemishes that occurred either before
or after the Contractor received the Service Vehicles. Any such blemishes
that occurred before the Contractor received the Service Vehicles must be
noted during the preacceptance inspections so that the Director can work
with the prior Service provider to correct them. All work related to the
pass-through costs will be approved, if appropriate and in writing by the
Director.
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Costs associated with the damage to the painted surface, lettering, and/or
decal work that the Director determines were caused or attributed to the
- negligence or lack of action by the Contractor will not be eligible for
pass-through costs to cover the required repairs.

Rehabilitation of County-Owned Service Vehicles

If the Contractor believes that a County-owned Service Vehicle may
require a complete mechanical overhaul and/or rehabilitation that is not
covered by the Service Vehicle's warranty, the Contractor shall notify the
Director in writing in order to meet County's specifications. In such
instances, the Director shall inspect the Service Vehicle(s) and make a
determination of work to be accomplished. The Contractor shall then
obtain the services of a known and qualified facility equipped to perform
the task (or tasks) necessary as part of the Director's assessment.

The facility shall employ "certified” mechanics, welding, refrigeration,
brakes, personnel, etc., qualified to perform the necessary work. The
Director will reserve the right to inspect and approve the facility where the
work shall be performed. The Director will perform preproduction,
on-time, predelivery, postdelivery, conditional acceptance, and final
acceptance inspections on the Service Vehicle.

After the completion of the overhaul and/or rehabilitation of the Service
Vehicle, the Contractor shall invoice the County for such work along with
all necessary and required documentation, as determined by the Director.
The Contractor shall withhold 5 to 10 percent of the amount due the
selected facility for the approved work until the Director's final acceptance
‘of the Service Vehicle. The final acceptance will be made after the
Service Vehicle has reentered revenue Service for a reasonable time
frame or reasonable mileage.

The Contractor and the Director shall agree to the percent age of the
withholding fee and the time period applicable in each instance. The
County will withhold the applicable percentage from the amount due to the
Contractor until the Service Vehicle passes the testing period. The
Contractor shall invoice the County for any remaining balance after the
Director's final acceptance of the Service Vehicle.

Subject to final acceptance and approval by the Director, payment will
normally be made within 30 calendar days of approval.

Other Pass-Through Repairs

The County recognizes that during the term of this Contract, there may be
needed repairs or modifications to Service Vehicles that are beyond the
control of the Contractor and have not been identified elsewhere in this
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Section on "Pass-Through Costs (County-Owned Service Vehicles)." In
order to be eligible for pass-through costs for items not specifically
mentioned above, the Contractor shall present the required scope of
repairs to the Director, and the Director will approve the repairs, if
appropriate and in writing prior to the Contractor commencing any repairs.

Paratransit (Dial-A-Ride) Service Vehicles

The Contractor will operate Paratransit (Dial-A-Ride) Service utilizing
County-owned Service Vehicles to the maximum extent possible. When
County-owned Service Vehicles are unavailable, Contractor-provided
Service Vehicles shall be used.

a.

County-Owned and Contracter-Operated Service Vehicles

The County may lease to the Contractor four Revenue Service
Vehicles as described in Exhibit H, County-Owned Vehicles,
one dollar per month per Service Vehicle, including their tires and
other attached peripheral equipment. These Service Vehicles are
to be used to provide this Service. The number of County-owned
Service Vehicles may change at the County's discretion by giving
the Contractor 30 calendar days written notice.

Contractor-Owned and Contractor-Operated Service Vehicles

The Contractor may be required to furnish four revenue Service
Vehicles as well as an appropriate number of spare Service
Vehicles. These Service Vehicles are to be used to provide
Service. The number of Contractor-provided and operated Service
Vehicles may be modified as demand for the Service changes and
at the direction of the Director.

If Service Vehicle changes are required, the Director shall provide
to the Contractor within 30 calendar days advance, written notice
and must meet or exceed the County-required specifications listed
in Exhibit |, Contractor-Provided Service Vehicles.

Temporary or Supplemental Contractor-Owned and Operated
Service Vehicles

The Contractor may be instructed by the Director to provide and
operate Service Vehicle(s) for Service in the event County-owned
Service Vehicles have been prematurely removed from the Service
and not replaced or the demand for Service exceeds the capacity
provided by the County-owned Service Vehicles, or County-owned
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Service Vehicles will be out-of-service for a prolonged period of
time (i.e., major repairs, accident damage, Service Vehicle has
reached its service life, etc.) in excess of 24 consecutive hours.
These Service Vehicles, hereinafter referred to as
"Contractor-owned Service Vehicles," provided by the Contractor
shall be approved by the Director prior to being placed in Service.
The County will pay the standard hourly Contract rate cost for these
Contractor-owned Service Vehicles.

The Contractor shall be responsible for providing sufficient and
adequate Service Vehicles, including spare Service Vehicles, which
meet or exceed the required specifications described in Exhibit I,
Contractor-Provided Service Vehicles. The Contractor shall
provide the Director with copies of current DMV registrations for
Contractor-owned Service Vehicles and provide updated
registrations throughout the duration of this Contract.

The County does NOT commit to replacing the existing
County-owned Service Vehicles, or to replacing any
Contractor-provided Service Vehicles with County owned Service
Vehicles. However, the County may do so at its discretion.

As required by the California Air Resources Board, any new
Service Vehicle introduced into Service after January 1, 2006, shall
be low emission altematively fueled (i.e., propane, natural gas, or
electric) or low emission gasoline. If alternatively-fueled or
gasoline-powered Service Vehicles are not available, a 2003 or
newer diesel-powered model retrofitted with the Best Available
Control Technology (BACT) Level 3 may be provided.

Support Service Vehicles

The Contractor shall provide all other Service Vehicles necessary
for adequate supervisory, maintenance, and support in providing
the Service. These Service Vehicles shall be in good operating
condition and appearance. These Service Vehicles shall be
provided at no additional cost.

Supplemental Taxi Service

The Contractor may provide supplemental taxi service, as
necessary, to ensure on-time performance. Supplemental taxi
service may also be used in the event that Service Vehicles are out
of service for the day and return trips have not been completed.
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Communication Equipment

The Contractor shall provide mobile phones and or adequate two-way
radio communication equipment for all Service vequipment for a base
station and a sufficient number of "repeater stations" to permit
uninterrupted communication between the dispatch center and the Service
Vehicles while in Service.

The Contractor shall be responsible for the proper maintenance of said
equipment on all Service Vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use. The
Contractor shall be responsible for the licensing of radio communication
equipment. Citizen's Band communication equipment is not acceptable.

For the convenience of residents telephoning to make reservations, the
Contractor shall provide a multiline telephone service with a feature to
queue incoming calls. This feature will answer all calls by the fourth ring
and provide call-in patrons with their estimated wait time and or their
position within the queue. The Contractor shall use telephone numbers
that do not result in a toll charge for residents within the Service area.

Dispatch Software

The Contractor shall use dispatching software similar to or equal to the
latest version of "Trapeze Pass." The software will be integrated with
Mobile Data Terminals (MDT) and Automatic Vehicle Locators (AVL) from
Service Vehicles. The software must be able to sort patrons by specified
area. The Contractor shall equip Service Vehicles with MDTs and AVLs at
its own expense. The Contractor shall remove its equipment from the
County-owned Service Vehicles upon the completion of this Contract.
Contractor is given 60 calendar days from the start of the Contract to
purchase, install, train personnel, and to complete the implementation for
use of the system described above. The Contractor's failure to implement
the software, MDTs, and AVLs by the deadline may be grounds for the
- immediate termination of the Contract at the Director's discretion.

Internet Access and E-Mail

The Contractor shall maintain Internet access and valid e-mail addresses
throughout the duration of this Contract. The Contractor shall provide
unique e-mail addresses for the Program Manager and the Maintenance
Manager. The Contractor shall provide the Director with these e-mail
addresses before Service begins. .

The Contractor is given 30 calendar days from the notice that it has been
awarded the Contract to purchase, install, train, and fully implement an
Internet access and e-mail system as described above.
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The required periodic items and other communication, including the
monthly reports, identified in this Contract, may be done through e-mail for
convenience and timeliness. To the maximum extent possible, all of the
Contractor reports (even items transmitted by mail or personally delivered)
shall also be transmitted to the Director electronically.

Business Contact Telephone Number

The Contractor shall provide the Director with a business contact
telephone number that shall be answered by a live person during Service
operating hours. The person answering the telephone shall be able to put
the Director in contact with key management personnel in case of an
emergency.

24-Hour Contact Information

The Contractor shall maintain a 24-hour emergency contact system that
utilizes a pager, cellular telephone, management telephone tree, or other
means to contact a manager 24 hours per day and 365 days per year.
The Contractor shall provide the Director with information on how to
contact a manager through the emergency contact system before the
Service begins. A manager shall contact the Director within one hour after
being so requested during nonbusiness hours.

This manager shall be able to address operational issues in case of an
emergency.

County Telephone Number

The Contractor shall be required to operate and maintain the County's
Dial-A-Ride Service telephone number (323) 563-5653.

General Equipment Terms

The Contractor shall acknowledge the receipt, condition, and working
order of any County-owned Service Vehicles and equipment any and
County-owned Service Vehicles and equipment subsequently added to
the fleet when received. The Contractor shall maintain all Service
Vehicles, related accessories, equipment, and facilities required per this
- Contract in good order and in a condition satisfactory to the Director.

Upon request by the Director, reports regarding the Service Vehicles'
condition, operation status, complaints, or other relevant information
pertaining to the Service shall be forwarded to the Director. The
Contractor shall not seek additional compensation for any costs incurred
to meet the requirements in this paragraph.
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In the event that one of the County-provided Service Vehicles assigned to
the Service breaks down, the Contractor shall provide the necessary
spare Americans with Disabilities Act (ADA) - compliant Service Vehicle(s)
equipped with air conditioning and lift equipment within 30 minutes. The
spare Service Vehicles shall be similar in kind to the County-owned
Service Vehicles being used in this Service or those specified in Exhibit I,
Contractor-Provided Service Vehicles. The cost of the spare Service
Vehicles shall be included in the Contractor's Service Vehicle Rates. The
Contractor's equipment and facilities shall meet all requirements of
applicable Federal, State, and local ordinances and laws, including, but
not limited to, the California Highway Patrol (CHP), the California Air
Resources Board, South Coast Air Quality Management District, and ADA.

The Contractor shall be prohibited from the sale, assignment, or sublease
of County-owned Service Vehicles or equipment. The Contractor shall
also be prohibited from using County-owned Service Vehicles or
equipment for any purpose other than providing the Service as specified in
this Contract, or as approved in writing by the Director. Upon termination
of this Contract, the Contractor shall return and deliver all County-owned
Service Vehicles, equipment, and all other peripheral equipment to the
- County (date, time, and address to be specified by the Director) with no
deferred maintenance or damages with the exception for reasonable wear
and tear.

The Director may inspect Service Vehicles, equipment and all other
peripheral equipment prior to the Contract's termination to assess
condition of the Service Vehicles and equipment. The Contractor shall be
responsible for performing all the work necessary to correct any
. deficiencies noted. At the Director's discretion, the final two months of
payments for this Service may be withheld until the Contractor has
completed all repairs specified by the Director.

At the Director's discretion, the cost of correcting any Service Vehicle
deficiencies may be deducted from the payments due to the Contractor if
the Contractor fails to perform the necessary work to correct the
deficiencies within the time specified by the Director.

The Contractor shall, at its sole expense, repair or replace any
County-owned Service Vehicle and/or equipment, which may be damaged
or lost by reason of collision, fire, negligence, abuse, vandalism, or other
like cause. If the equipment is to be replaced by the Contractor, it shall be
with a County-approved exact duplicate or as stipulated by the Director.
At the Director's sole option, the insurance funds received by the
‘Contractor, plus any applicable deductible, can be submitted to the County
in lieu of a replacement Service Vehicle or equipment. In no event shall
the Contractor's liability exceed the actual book value of Service Vehicle
and/or equipment so damaged.
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The book value of Service Vehicles shall be based on a straight-line
depreciation over the years of useful life with a 10 percent salvage value.
The beginning date of the depreciation to be used is the first date the new
Service Vehicles are placed into Service. The final sale price (excluding
taxes, license fees, and documentation fees) of the new Service
Vehicle(s) is to be used as the basis for depreciation.

Should Contractor-provided Service Vehicles be required, the Contractor
shall supply a sufficient nhumber of adequate Service Vehicles, all well
maintained and in good and clean condition. Their air conditioning and lift
equipment shall be in good working order. The Contractor shall supply
spare Service Vehicles in the event of a County-owned Service Vehicle
shortage, not exceeding a period of 48 consecutive hours, and substitute
Service Vehicles in the event of a County-owned Service Vehicle shortage
exceeding a period of 48 consecutive hours. Contractor shall supply a
two-way communication dispatch system in all spare and substitute
Service Vehicles to ensure a consistent fulfillment with the terms of this
Contract. Shortages may occur when County-owned Service Vehicles are
out of service for repairs or when Service Vehicles are in the process of
being replaced or if demand has exceeded the availability of
County-owned Service Vehicles. The cost of spare Service Vehicles shall
be included in Contractor's Service Vehicle Rates. The cost to operate
and maintain substitute Service Vehicles will be covered by the Service
Vehicle Rate, and the mutually agreed upon lease cost of substitute
Service Vehicles will be paid by County.

The Contractor's equipment and facilities shall meet all requirements of
applicable local, State, and Federal laws, regulations, directives, and
ordinances, including, but not limited to, the ADA of 1990.

Further, the Contractor shall actively monitor its compliance with the
above-mentioned equipment requirements and shall at all times during the
term of this Contract ensure that such requirements are satisfied.

P. Service Vehicle and Equipment Maintenance and Warranties

1.

Service Vehicle Condition

All Venhicles, vehicle equipment, and any other equipment necessary to
provide this Service, shall be maintained by the Contractor to acceptable
appearance standards and in good repair and in a condition satisfactory to
the Director and in accordance with the manufacturers' recommended
maintenance procedures, as well as with applicable Federal and State
regulations. The Contractor shall maintain a "Satisfactory" Safety
Compliance Inspection rating for the Contractor's maintenance facility(ies)
or-terminal(s) used for this Contract from the California Highway Patrol
(CHP) or other governmental agency throughout the life of this Contract.
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If the Contractor receives a Safety Compliance Inspection rating of
"Unsatisfactory" or "Conditional" from the CHP or other governmental
agency, the Contractor shall so notify the Director immediately. The
Contractor shall outline the steps to be taken to correct any and all
deficiencies. The Contractor shall not seek additional compensation for
any costs incurred to meet the requirements in this paragraph.

Failure of the Contractor to take the necessary actions to improve their
"Unsatisfactory” Safety Compliance Inspection rating to a minimum rating
of "Conditional" within four (4) months shall be grounds for terminating this
agreement. Failure of the Contractor to take the necessary actions to
improve their "Conditional" Safety Compliance Inspection rating to a
"Satisfactory" rating within six (6) months shall be grounds for terminating
this agreement.

Following the first re-inspection of either an "Unsatisfactory" or.
"Conditional" Safety Compliance Inspection rating, the rating must be
improved to and remain at the level of "Satisfactory" for the term of this
Contract.  After the receipt of a "Conditional" Safety Compliance
Inspection rating, if the CHP re-inspection rating remains "Conditional" or
is lowered to "Unsatisfactory,” this shall be grounds for termination of this
Contract at the discretion of the Director.

Warranty Work (County-Owned Service Vehicles Only)

When applicable, the Director will provide the Contractor with the written
manufacturers' warranty for each County-owned Service Vehicle. The
Contractor shall become the County's designated warranty agent for all
County-owned Service Vehicles provided for Service. The Contractor
shall be responsible for ensuring that the Service Vehicle manufacturers'
and all component manufacturers perform or reimburse the Contractor for
all work and parts that are covered under warranty. The Contractor shall
diligently follow the preventive maintenance program so any warranty
coverage of County-owned Service Vehicles is not lessened or
invalidated. The Contractor shall not seek additional compensation for
any costs incurred to meet the requirements in this paragraph.

Service Vehicle Appearance/Cleaning/Fumes

The Contractor shall be responsible for maintaining the appearance of all
Service Vehicles used in this Service. The Contractor shall maintain an
up-to-date record of all washings and major cleanings. Said record shall
be made available to the Director upon request. The Director may remove
Service Vehicles from Service for unacceptable appearance.
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Service Vehicle Interior

The interior of all Service Vehicles shall be kept free of litter and
debris to the maximum extent practicable throughout the operating
day. Service Vehicles shall be swept, mopped ("wet mop" process
only), and dusted daily. Under no circumstances is the "hosing out"
(water wash down) of Service Vehicle interiors allowed. A minimal
amount of soap/cleaning solution and/or water shall be utilized.
Interior panels, windows, and upholstery shall be cleaned of marks
as necessary. The interiors of all Service Vehicles shall be
thoroughly washed at least once per week including all windows,
seats, floor, stanchions, and grab rails.

All foreign matter, such as gum, grease, dirt, and graffiti shall be
removed from all interior surfaces during-the daily interior cleaning
process. Any damage to seat upholstery shall be repaired in a
professional manner immediately upon discovery.

If seat upholstery has been damaged, the Service Vehicle shall not
be returned to revenue Service until it has been repaired. The
Contractor shall replace seat covers and/or seat boards that are
worn or damaged and cannot be professionally repaired using
materials that are identical in specifications and color as those
materials being repaired. Ceilings and walls shall be thoroughly
cleaned weekly or more often as necessary to maintain a clean
appearance and maximize visibility.” The Contractor shall ensure
that the interiors of Service Vehicles are kept free of rodents,
insects, vermin, and pests at all times while in operation and shall
take such steps as are necessary, at the Contractor's expense, to
exterminate said pests in the event that they occur in the Service
Vehicles.

Service Vehicle Exterior

The exteriors of all Service Vehicles shall be washed every other
day during dry conditions and every day during rainy conditions to
maintain a clean, inviting appearance. The exterior washing shall
include Service Vehicle body, all windows, and wheels. All rubber
or vinyl exterior components, such as tires, bumper fascia, fender
skirts, and door edge guards, etc., shall be cleaned and treated
with a preservative at least once per month or as necessary to
maintain an attractive appearance.

The Contractor shall be responsible for maintaining the artwork and
decals on the exterior of the Service Vehicles.
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C. Fumes

At all times the interior passenger compartments of Service
Vehicles shall be free of fumes from the engine, engine
compartment, and exhaust emissions system of Service Vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle
that is vandalized with graffiti shall be removed from Service at the
end of its daily operation and returned to the Contractor's storage
yard. The vandalized Service Vehicle shall have the graffiti
removed before being returned to Service.

Daily Pretrip and Posttrip Service Vehicle Inspection and Servicing

Prior to being placed in Service each day, each Service Vehicle shall
receive a daily pretrip inspection by the operator. At the end of each day,
each Service Vehicle shall receive a daily posttrip inspection by the
operator.

The Contractor's daily Pretrip and Posttrip Service Vehicle Inspection
Report forms shall be submitted to the Director in a format approved by
the Director, and at a minimum, shall include all items from the "Vehicle
Appearance/Cleanliness Checklist" (Exhibit O). The daily pretrip and the
posttrip inspections shall be supplemented by regular weekly maintenance
inspections to ensure safe and proper operating condition of Service
Vehicles. Daily pretrip and posttrip inspections shall also include physical
operation of the wheelchair lift or ramp to ensure ADA compliance. A
record of all such inspections shall be kept by the Contractor and shall be
submitted to the Director as requested and or required herein.

The Contractor shall perform daily servicing on all Service Vehicles used
in the Service. Daily servicing shall include, but is not limited to, checking
and adding fuel, engine oil, coolant, water, and transmission fiuid;
performing brake, light, and flasher checks; inspecting tires and tire
pressure; inspecting wheelchair lift or ramp; interior sweeping and dusting;
exterior and interior visual inspection; and the checking of all Service
Vehicle performance defects reported by the driver(s) to identify potential
safety and reliability items requiring immediate attention.

The Contractor shall document the daily servicing on the daily Pretrip and
Posttrip Service Vehicle inspection reports in a written checklist format (an
example is shown in Exhibit K, Driver's Daily Vehicle Report).

Each Ser\)ice Vehicle operator performing the daily pretrip and posttrip
inspections shall be required to fill out an inspection report form and turn it
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in to the Maintenance Manager. Prior to the next pullout, the Contractor
shall repair or replace any Service Vehicle that has defects and/or

possesses a safety or operational problem.
Wheelchair Lifts or Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts or ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts or ramps shall be fully operational whenever a Service
Vehicle is used in Service. It is unlawful to assign Service Vehicles to
revenue Service with defective liftframp equipment on concurrent days
without repairs having been made.

Maintenance Program
a. General Scope

The Contractor, at its sole cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary Service facilities to provide the
maintenance required for the operation of all equipment pursuant to
this Contract. The Contractor shall be fully responsible for the
maintenance of all Service Vehicles, radios, passenger counters,
and all equipment to be used to perform this Service in strict
conformity to all State and Federal regulations and orders, including
CHP regulations and orders. The Contractor's duty and
responsibility to maintain all Service Vehicles and equipment
cannot be delegated to any other person, firm, or corporation
without prior written approval of the Director.

b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by the Contractor on all Service Vehicles and equipment shall
meet or exceed original equipment manufacturer specifications and
requirements. All parts, except for the two-way radio, Automatic
Service Vehicle Locators (AVL), and Mobile Data Terminals (MDT)
installed by the Contractor on County-owned Service Vehicles shall
become the property of the County. Parts replaced shall be subject
to inspection by the Director prior to disposal.

C. Service Vehicle Damage

The Contractor shall, at its expense, cause any Service Vehicle
damaged, as a result of an accident or otherwise, to be replaced or
repaired immediately in case of damage impairing the proper and
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safe mechanical operation of the Service Vehicle. All other Service
Vehicle damage resulting from any accident, or otherwise, shall be
repaired within two weeks or as otherwise required by the Director,
law, or regulation. [f the Contractor cannot complete the work
within the time specified, the Contractor shall notify the Director in
writing of the reason for the delay and the estimated completion
date. At the Director's sole discretion the deadline may be
extended. The Contractor shall log and keep an accurate and
up-to-date record of all Service Vehicle repairs.

Preventive Maintenance

Routine preventive maintenance and servicing is required on all
Service Vehicles for this Service at the recommended Original
Equipment Manufacturer's (OEM) specification and shall meet, as a
minimum, the Preventative Maintenance Inspection (PMI) program
listed in Exhibit J, Preventative Maintenance for County-Owned
Vehicles or as set forth at a future date by mutual agreement
between the Contractor and the Director.

The Director will allow a window of plus or minus 500 miles for
scheduled preventive maintenance as recommended by the
Service Vehicle manufacturer's maintenance specifications. This
window of 500 miles cannot be added to in successive
maintenance intervals. For instance, if the Service Vehicle
‘manufacturer recommends maintenance at a 3,000 mile interval,
then the Contractor would be allowed to perform the preventive
maintenance at 3,000 miles, plus or minus 500 miles; 6,000 miles

plus or minus 500 miles, etc. '

All scheduled and preventive maintenance shall be completed in a
timely manner, and the Contractor shall keep all Work Order cards
and a Preventive Maintenance Inspection Record on each Service
Vehicle indicating the date each inspection took place, a description
of all work done to the Service Vehicle, the parts and supplies
used, employee ldentification, sighatures of the mechanics who
performed the work, and the maintenance supervisor who
inspected the work.

Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where the Contractor's employees observe that
maintenance is needed in advance of the schedule.

The Contractor shall not defer maintenance for reasons of shortage
of maintenance staff, parts, equipment, or operable Service
Vehicles, nor shall Service be curtailed for the purpose of
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performing maintenance without prior written consent of the
Director.

Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on brake
systems shall occur every 30 calendar days or more frequently in
accordance with the number of miles the Service Vehicle was in
operation since the prior inspection. In addition, visual inspections
of the brake systems shall occur weekly and be recorded as part of
the maintenance records.

Heating, Ventilation, and Air Conditioning

The Heating, Ventilation and Air Conditioning (HVAC) systems shall
be maintained and used to ensure that the passenger compartment
temperature is comfortably maintained under all climatic conditions
at all times while the Service Vehicle is in Service.

The Contractor shall maintain the Service Vehicles' HVAC system
in an operable condition at all times throughout the year.

Spare Parts

The Contractor shall establish and maintain an ongoing spére parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times.

Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, the Contractor
shall be responsible to provide such towing at the Contractor's sole
expense. ‘

The Contractor shall ensure that the requirements and procedures
for towing Service Vehicles are followed and that proper towing
methods and equipment are used. Towing may be subcontracted:
however, it is the Contractor's responsibility to directly supervise the
Service Vehicle-towing subcontractor.,

Repair/Replacement of Ancillary, Engine, and Transmis_sion Parts

The Contractor shall remain responsible for all costs related to
repair or replacement of engine and ancillary parts, such as, but not
limited to, generators, hydraulic pumps, water pumps,
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engine-driven fuel pumps, valve covers, oil pans, alternators,
voltage regulators, air compressors, air conditioning compressors,
vacuum pumps, starter motors, and turbochargers. The Contractor
shall also remain responsible for all costs related to repair and
replacement of transmission-related and ancillary parts, such as,
but not limited to, oil coolers, external oil lines, external filters,
external linkage, governors, modulators, external speedometers,
"driver" gears or sensors, neutral start switches, and temperature
Sensors.

Service Vehicle Maintenance Record Keeping

The Contractor shall maintain an up-to-date maintenance file for each
Service Vehicle containing, at a minimum, the following information:

a. Make.
b. Model.
C. Serial Number/Fleet Number (County "L" number if it is a

County-owned Service Vehicle).

d. License Number.
e. Date Received.
f. Unit Repairs (mechanical)

g. PMI Reports.

h. Daily Pretrip Service Vehicle Inspection Reports.
i. Daily Posttrip Service Vehicle inspection Reports.
j- Work Orders.

k. Warranty Work.

-I. | Major Mechanical Repair/Unit Replacement.

m.  Body/Interior Repairs (cosmetic).

The Contractor shall make available and submit the entire file to the
Director, the CHP, and/or other regulatory agency upon a request to do so
at any time.
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Applicable Service Vehicle Codes and Regulations

All Service Vehicles utilized in Service shall be maintained in a safe
condition for operation on public streets and freeways and meet all the
requirements in the California Vehicle Code for a paratransit (Dial-A-Ride)
Service Vehicle as applicable. All parts of Service Vehicles and all
equipment mounted on or in Service Vehicles shall conform to the
California Vehicle Safety Standards and the California Administrative
Code, Title 13.

The Contractor shall pay particular attention to the CHP Motor Carrier
Safety Regulations. Each Service Vehicle is required to be inspected
annually by the Director and/or by the CHP. The Director shall be
immediately notified of inspections performed by a governmental agency
other than the County. The results of inspections shall be provided to the
Director within one business day, and any applicable signed certification
shall be displayed or carried on the Service Vehicles. The Contractor
shall expeditiously correct any deficiencies on any CHP or other
governmental agency Service Vehicle inspection report and advise the
Director of the same.

Smog Checks

All gasoline-powered "E-plated" Service Vehicles shall be smog checked
in accordance with the California Health and Safety Code, Section 44019.
Copies of smog check reports for County-owned Service Vehicles shall be
forwarded to the Director by May 31 of each year of the inspection.

California Highway Patrol Inspections

The Contractor must contact the CHP and have the CHP perform Biennial

‘Terminal Inspections on the Contractor's maintenance facility and

activities, regardless of the total fleet mileage that occurred since the
previous inspection. The Contractor shall notify Director of the inspection
at least seven calendar days in advance. The Director may have
appropriate County or other personnel attend the inspections. Copies of
the CHP Inspection Report shall be forwarded to Director within one -
business day.

Q. Monitoring and Auditing Service

1.

Monitoring Service

In order to document the Service, the Contractor shall maintain all service
records as requested by the County and as required for good business
practices. The Contractor shall monitor the Service, schedules, and
ridership in a method approved by the County. Based on this monitoring,
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the Contractor shall indicate the need to maintain, reduce, or increase, the
hours of operation or the frequency of operations.

The County shall have the right to have authorized County personnel
board, at no cost to the County, all Service Vehicles utilized by the
Contractor in the performance of this Service for the purpose of monitoring
the Service.

2. Auditing and Inspection of Service

The Contractor shall permit authorized representative(s) of the County to
examine all data and records related to this Service or the Contractor's
operation of any similar service upon request by the County. All Service
records prepared by the Contractor shall be owned by the County and be
made available to the County at no additional charge.

The County, or any person authorized by the County, shall at all times
have access and the right to inspect the Contractor's equipment and
facilities utilized in the performance of this agreement.

3.  Surveys and Questionnaires

Additional documentation of this Service may be provided through
passenger surveys. These surveys may be administered by authorized
representatives of the County. It is the responsibility of the Contractor to
ensure the cooperation of all personnel with any operational procedures
pertaining to survey work, including the distribution of survey
questionnaires, etc.

Personnel

The Contractor shall be solely responsible for the satisfactory work performance
of all employees providing the Service and shall be solely responsible for
payments of all employees' and/or subcontractors' wages and benefits. Without
any additional expense to the County, the Contractor shall comply with all the
requirements of employee liability, Workers' Compensation, employment
insurance, and Social Security.

The Contractor shall hold the County, Board, and each member thereof, and
-every officer, agent, and employee free and harmless from any and all liability,
damages, claims, costs, and expenses of any nature arising from the
Contractor's alleged violations of personnel practices. The County shall have the
right to demand removal from the Service, for reasonable cause, any personnel
furnished by the Contractor. The Contractor shall not, absent prior written notice
to and consent by the County, remove or reassign any of the key management
personnel, such as the Program Manager or Maintenance Manager, as
described below, at any time prior to or after the execution of the Contract.
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The Contractor shall require that all personnel report all passenger complaints
and/or operational problems to the Program Manager, as described below. The
Contractor shall maintain a daily diary (log) for this purpose and shall be subject
to inspection by the County.

Upon notice from the County, the Contractor shall take all steps necessary to
remove or alleviate the cause of the objection of any person in the employment
of the Contractor not conforming to the provisions contained herein concerning
their conduct, demeanor, or appearance.

Responsibilities of the Contractor

1.

Contractor

Contractor must have a minimum of three years experience in managing
the same or similar paratransit services for governmental or social service
agency(ies).

Program Manager

The Contractor shall designate one Program Manager who must have a
minimum of 3 years' experience in managing the same or similar paratransit
services for govemnment and social services agency(ies). The Program
Manager will be responsible for overseeing the day-to-day operations of
the Service. This Program Manager shall have full authority to act for the
Contractor and shall be reachable by way of a business or cellular
telephone during the hours of this Service.

The County reserves the right to approve, or not approve, any change of
the Program Manager for this Service. The Program Manager shall
provide both on-line supervision and management of the Service's
accounts and operating records. The Program Manager is obligated to
dedicate the time and full-time equivalent hours specified in the
Contractor's proposal.

a. On-Line Supervision

On-line Supervision shall include, but is not limited to, the following
duties:

i. Training and scheduling of all regularly assigned Service
personnel.

i. Arranging the assignment of quality back-up personnel
whenever necessary.

iii. Distribution and collection of operating reports.
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iv. Daily monitoring of ridership and the collection of all fares.
V. Supervision of all Service staff to ensure the provisions of
quality service meet or exceed the requirements of this
Contract.
b. Service Management

Service management shall include, but is not limited to, the
following:

i. Preparation of monthly summaries of operations data on a
per Service Vehicle basis.

i. ~Maintenance of Services accounts.

iii. Preparation of a monthly invoice that will document all
charges minus the total amount of fares collected and any
possible liquidated damages for missed trips, incomplete
service, etc.

iv. Responsibility for the complete operation of all
County-owned Service Vehicles and Contractor-owned
Service Vehicles, including all ancillary equipment, i.e.,
wheelchair lifts, air conditioning, fare boxes, schedule
holders destination signs, etc.

V. Immediate responsibility for any operational problems and/or
passenger complaints and accurately reporting these
problems to the County in a timely manner.

Contractor Safety Manager

The Director shall designate in writing a Contractor Safety Official who
shall be thoroughly familiar with the Contractor's Injury and Illiness
Prevention Program and Code of Safe Practices. The Contractor's Safety
Official shall be available at all times to abate any potential safety hazards
and shall have the authority and responsibility to shut down an operation,
if necessary. Failure by the Contractor to provide the required Safety
Official shall be grounds for the Director to direct the cessation of all work
activities and operations at no cost to the County until such time as the
Contractor is in compliance.

Road Supervisor

The Contractor shall employ a minimum of one Road Supervisor

dedicated to this service, who shall be reachable at all times by way of a
business or cellular telephone during the scheduled hours of Service.
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The Contractor shall provide on-street Road Supervision throughout the
Service area during all times that the Service Vehicles are in revenue

service to:

a. Ensure quality service delivery on a regular basis;

b. Facilitate fleet deployment while performing pretrip and posttrip
inspections;

C. Monitor and document on-time perfofmance;

d. Provide extensive field support in an effort to minimize service
interruption; ‘

e. Address specific service problems and service interruptions; and

f. Complete specific services, as requested.

Since the road supervision is critical to the overall efficiency and quality of

the Service, the Contractor shall provide a minimum deployment of one

supervisor per shift, throughout the day, from the morning driver sign-in to
the afternoon driver pull-in.

Telephone Reservation/Dispatch Personnel

The Contractor shall employ telephone reserrvation./dispatch personnel
with excellent customer service skills working with seniors and persons
with disabilities to meet the requirements specified in this Contract.

Office Personnel

The Contractor shall employ personnel during the Service's operating
hours to answer inquiries from the public and respond to complaints
regarding the Service. Office personnel shall be able to research the
County's questions with his/her superiors and respond to the County's
personnel via e-mail. The Contractor shall employ personnel to monitor
the two-way radios and dispatcher's console during all hours of Service
operation.

Required duties shall-include the preparation of data, forms, and/or reports
and be proficient in the preparation of such documents with an emphasis
on the highest level of accuracy and reliability. The responsible person
shall have experience preparing National Transit Database (NTD) Reports
for a community Dial-A-Ride service located within the County of Los
Angeles.

-A.27- 2007 - PA0O13
Willowbrook Dial-A-Ride



Scope of Work — EXHIBIT A

Their duties shall also include, but are not limited to, the preparation of
daily, weekly, monthly, biannual, and annual reports required by the
County. '

Maintenance Personnel

The Contractor shall employ maintenance personnel to meet the
requirements specified in this Contract.

Service Vehicle Operators

' The Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate the equipment and to provide the required
Service. The Contractor shall be responsible for the recruitment, drug and
alcohol testing, screening, testing, - selection, training, scheduling,
supervision, discipline, termination, and all other functions with regard to
the Service Vehicle Operators. Operators' wages and work hours shall be
in accordance with Federal, State, and local regulations as well as the
County's Living Wage requirements affecting such employment.

a. Operator Recruitment and Selection

The Contractor shall conduct preemployment Department of Motor
Vehicles' (DMV) checks of all Service Vehicle operators and
mechanical personnel, including independent contractor(s) or
subcontracted employees for Service. The Contractor shall review
the DMV report on all applicants who would operate Service
Vehicles and shall reject any applicant who failed to appear in court
for "Driving Under the Influence.”

The Contractor shall perform a background checks on all applicants
for Service Vehicle operator and shall reject any applicant who has
been convicted of any felony charge, which would affect the
applicant's ability to perform as a Service Vehicle Operator in this
Service.

Beginning at least by the start of Service, the Contractor shall enroll
its Service Vehicle operators and mechanical staff in the DMV's Pull

Notice Program.

The Contractor shall also check DMV records at least every
six months and as additional updates are received for accidents,
Vehicle code violations, and valid driver's licenses of its employees
whose job requires them to operate Service Vehicles for this
Service. This information shall be filed in a central location, by the
driver's name. Every three months the Contractor shall prepare a
list of current drivers and mechanics enrolled in the Program for the
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County's use. It is the responsibility of the Contractor to ensure that
each of its employees' driver's licenses is current.  The Contractor
shall be notified of any activity on a Service Vehicle operator's
driving record. Any operator exceeding the DMV point system, or
with a revoked or suspended license, shall not be allowed to
operate a Service Vehicle. The Contractor shall notify the County
within five working days of the results of said checks and indicate
any corrective actions taken.

Operator Requirements

The Contractor shall be required to meet and shall be responsible
to ensure that each Service Vehicle operator meets the following
requirements:

All Service Vehicle operators shall work on a schedule that
ensures a consistent and overall high quality of Service.
Service Vehicle operators shall have at least a valid
California Class "A" or Class "B" drivers license (with
appropriate endorsements), a valid Medical Examination
Certificate, ADA training, nondiscrimination training, as well
as any other required licenses or endorsements required by
Federal, State, and local reguiations. A Service Vehicle
Operator, who does not have a valid license, a valid and/or
current medical examination; endorsements, or required
training, shall not be permitted to operate a Service Vehicle.

Service Vehicle operators shall assist passengers with
physical disabilities in boarding all Service Vehicles and
assist them with wheelchair tie-downs and safety belts, if
requested by patrons for assistance.

Service Vehicle operators shall wear a uniform acceptable to
the Director. While performing their duties in Service,
Service Vehicle operators shall maintain a clean and neat
appearance. The Director has the right to approve, or
disapprove, of the operators' uniform to be used for the
Service. Maintenance and replacement of uniforms remains
the Contractor's responsibility. Uniforms shall include both
shirt/blouse and skirts/slacks. Drivers shall wear name tags
clearly displaying their names while performing their duties.
Coats, sweaters, jackets and hats are not required, but if
worn, they must match the uniform, and shall also display
the operator's name tag.

Service Vehicle operators shall assist passengers who have
difficulty negotiating the steps of the Service Vehicle.
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‘Regularly assigned Service Vehicle operators, or trained
backup operators, shall be available and on time daily to
ensure consistent and reliable Service.

Each Service Vehicle operator shall carry current
Certification of Cardiopulmonary Resuscitation (CPR) and
first aid training at all times during Service Vehicle
operations.

Operator Training

The Contractor shall be responsible for all Service Vehicle operators
training. The Contractor's training programs shall be conducted by a
"certified" instructor and meet all Federal, State, and local requirements
“and standards and shall be conducted prior to permitting any driver to
operate any Service Vehicle in revenue Service. At a minimum, the
training program shall include the following:

a.

Proper operation of the Service Vehicle to be used in Service,
including defensive driving and Service Vehicle handling. Proper
operation of wheelchair lifts and ramps, communication equipment,
and other equipment to be used on Service Vehicles.

Training in passenger relations, ADA, nondiscrimination

requirements, fare collection, the Service area, schedule
orientation, and on-time performance requirements. In addition,
drivers shall be trained in the use of any special electronics,
including, but not limited to, Mobile Data Computer (MDC),
Advanced Vehicle Location (AVL) through a global positioning
system equipment, and base to Service Vehicle radio
communications equipment.

Ongoing customer service and safety program training to ensure a
safe operating environment. = Training shall place significant
emphasis on techniques for dealing with the public in a helpful and
courteous manner to achieve the maximum level of customer
satisfaction. This education and training will include courtesy and:
empathy towards the needs of senior citizens and those with
disabilities. This requirement pertains to relief Service Vehicle
operators as well as regularly assigned Vehicle Operators.

Regular and refresher training 6f DMV regulations and company
policies.

Regular and refresher training of Service area, fare structure, and
attendant policies for escorts traveling with persons with disabilities
or mental impairments.
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f. Regular and refresher training of accident and emergency
procedures and reports.

g. Amerlcan Red Cross or County-approved equivalent trammg for
CPR and first aid.

h. Regular and on-going formal safety instruction for all operating

personnel assigned to perform any activities under this Scope of
Work. Operators shall be required to attend scheduled safety
meetings at least four times per year.

i. ‘Ongoing training programs as well as refresher training programs
for its drivers. These regularly scheduled classes shall include
various topics, including the areas of defensive and safe driving,
emergency and/or crisis management,  understanding work
expectations, Terrorist Activity and Public Transit, and other
relevant topics. The Contractor shall submit an annual preplanned
training schedule to the Director. The Contractor may be required
to hold additional training on issues and/or subjects pertinent to the
Service. Authorized County personnel will have the right to attend
and/or audit any such Contractor training programs or classes.

Maintenance Personnel

The Contractor shall supply a suff|C|ent number of properly qualified and
"certified" personnel, as specified herein, to maintain and service all
Service Vehicles used for this Service. The Contractor shall be
responsible for the recruitment, screening, testing, selection, training,
scheduling, supervision, discipline, termination, and all other functions with
regard to the maintenance personnel. Wages and work hours shall be in
accordance with Federal, State, and local regulations affecting such

employment.
a. Journey or "A" Level Technician

Qualified maintenance personnel with demonstrated experience
and skills in the area of work to be performed shall perform all
repair and maintenance work. At a minimum, one "A" level
mechanic shall be available per shift.

An "A" level mechanic shall be broadly defined as a professional,
Journey Level maintenance technician who has a minimum of
four years experience as a journey level mechanic, and has
significant experience in the major systems and subsystems of
medium and heavy-duty motor Vehicles. The "A" level mechanic
shall be capable of safely and accurately performing his/her duties
with little or no supervision. A qualified "A" level mechanic shall be
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capable of performing complex trouble shooting and diagnostic
procedures efficiently by utilizing past experience, knowledge of the
specific system, logical thought, and the latest technologies,

- including mechanical, hydraulic, electrical and electronic testing

vi.
Vii.

viii.

equipment.
Maintenance Technicians

All of the Contractor's maintenance personnel shall be
knowledgeable of methods, procedures, and requirements used in
the servicing and maintaining of the Service Vehicles. The
Contractor's maintenance personnel shall be knowledgeable about
engines, transmissions, HVAC, wheelchair lifts, chassis, bodies,
and related mechanical, electrical, and electronic systems, and
devices. The Contractor's maintenance personnel shall also have a
thorough knowledge of the methods and procedures normally used
in servicing mechanical equipment for Paratransit Vehicles.

Maintenance Technicians shall be required to work toward
obtaining an ASE certification at an appropriate level for the Service
Vehicles used on this Service. At a minimum this ASE certification
shall be within the Automobile/Light Truck "A" Series. By the end of
each subsequent year, and until the end .of the Contract, each
Maintenance Technician assigned to this Service shall obtain a
minimum of one additional ASE certification per year within the "A"

Series. The ASE cettification shall be from one of the following

eight Automobile/Light Truck aspects leading to the Master
Technician Certification:

| A-1  Engine Repair
A-2  Automatic Transmission/Transaxle
A-3  Manual Drive Train and Axles
A-4 | Suspension and Steering
A-5 Brakes
A-6  Electrical and Electronic Systems
}A-7 Heating and Air Conditioning

A-8 Engine Performance
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Maintenance Manager

The Contractor's Maintenance Manager shall have at least three years'
experience in maintaining similar fleets of transit vehicles. ‘

The Maintenance Manger shall possess a valid DMV Class B (with
appropriate endorsements) driver's license and a valid DMV Medical
Examination Certificate as well as any other required licenses or
endorsements required by Federal, State, and local regulations. The
Maintenance Manger shall also possess a National Institute for
Automotive Service Excellence (ASE) Certification in the T-8 Preventive
Maintenance Inspection (Medium/Heavy Truck):

a. A-1 Engine Repair

b. A-2 Automatic Transmission/Transaxle

c. ‘A-3  Manual Drive Train and Axles
d. A-4  Suspension and Steering

e. A-5 Brakes

f. A-6  Electrical and Electronic Systems
g. A-7 Heating and Air Conditioning

h. A-8 Engine Performance

Verification of Technicians' Qualifications

_The qualifications of the Contractor's technicians shall be verifiable to the

County's satisfaction. The County reserves the right to acquire additional
assurance throughout the contract period that maintenance personnel are
properly equipped, trained and qualified to service, repair and properly
document repairs to the County's equipment.

Assignment and Number of Technicians

The County reserves the right, at its discretion, to request that an
unqualified mechanic be removed.at anytime from working on Service
Vehicles and equipment utilized by the Contractor to provide Services
under this Contract. Additional requirements shall include the Contractor:

a. At a minimum, maintaining a dedicated mechanic fo Service
Vehicle ratio of:
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i. One mechanic for every four light duty/cutaway Service
Vehicles, and

. One mechanic for every eight wheelchair ramp equipped
Minivan Service Vehicles.

Submitting a quarterly list of all mechanic positions with the name
of the mechanic assigned to each position, their skill level, ASE
certification(s) with their explratlon date(s) and changes or
vacancies of each position.

Supplying a sufficient number of properly qualified and "certified"
personnel to maintain and service all County-owned Service
Vehicles for this Service.

Maintenance Personnel's Technical Knowledge

Maintenance technicians shall have thorough knowledge of;

a.

Service Vehicle engines, automatic transmissions, and related
mechanical devices.

Methods and procedures used in servicing and maintaining
mechanical equipment.

Service Vehicle chassis and bodies.

Tools, precision instruments, equipment, and procedures used in
testing and the general repair and maintenance of Service Vehicle
equipment. '

Decimals, fractions, and specific math related to Service Vehicle
mechanics.

The ability to read and diagnose electrical circuit schematics,
pneumatics, hydraulics, and heating and air conditioning systems
used in these Service Vehicles.

Specialized areas, such as painting, upholstering, brake relining,
heating and air conditioning, and maintenance of wheelchalr lifts
and ramps. :

Advanced modern Service Vehicle electronics.
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Capabilities of Maintenance Technicians

Main_tenance technicians shall be able to:

a. Inspect and repair Service Vehicle engines, transmissions, and
other parts.
b. Diagnose Service Vehicle engines, transmissions, electrical

systems, and heating and air conditioning problems.
Mechanic Training

The Contractor shall ensure all mechanics are properly trained and
certified in the operation and maintenance of the Service Vehicles and
equipment specified for this Service. The Contractor shall provide
mechanics with ongoing training in order to keep certifications current and
to keep abreast of new maintenance techniques and equipment.

The Contractor shall be responsible for providing personnel for effective
maintenance of Service vehicles used in the performance of this Contract
as indicated above. [f maintenance personnel are not trained and certified
as specified above, Liquidated Damages, per this Exhibit A, Section BB.2
shall apply.

Mechanic Recruitment, Selection, and Supervision

The Contractor shall be responsible for the recruitment, screening, testing,
selection, training, scheduling, supervision, discipline, termination, and all
other functions with regard to the maintenance personnel. Wages and
work hours shall be in accordance with Federal, State, and local
regulations as well as the County's Living Wage requirements affecting
such employment.

The Contractor shall ensure that all lead mechanics are experienced
and/or qualified to work on these Service Vehicles and meet all the
requirements in the Contract. Within one year of entering into this
Contract each mechanic (or Service Vehicle technician) shall be ASE
Certified and meet all requirements in this Contract. Experience in
alternate fuel type Minivans or cutaway Dial-A-Ride buses is desirable as
new Service Vehicles may be alternatively fueled.

The Contractor shall ensure that any mechanics working on Service
Vehicles' air conditioning units are properly qualified (certified) and/or are
directly supervised by a mechanic having a minimum of two years
experience in Service Vehicle air conditioning diagnosis, service, and
repair.
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Résponsibilities of Public Works

The County will determine the need for and provide jobsite inspection. The
Director may inspect Service Vehicles, equipment, and all other peripheral
equipment prior to Contract termination to assess condition of Service Vehicles
and equipment. The Contractor shall be responsible to perform all of the work
necessary to correct any deficiencies noted. The Director may withhold up to the
final two months of Service payment until repairs have been completed by the
Contractor or deduct the cost of correcting the deficiencies from payment due to
the Contractor, if the Contractor fails to perform the necessary work to correct the
deficiencies,

Marketing and Advertising

The Director shall provide all marketing, public relations, and advertising
materials. The Contractor shall install such materials on the Service Vehicles as
requested by the Director and shall distribute literature on Service Vehicles as
requested by the Director. The posting of Service-related notices, etc., shall be
subject to prior approval by the Director. '

The Contractor shall not place inside or outside any Service Vehicle any form of
advertising unless directly authorized in writing by the Director. The Contractor
agrees to provide space and install signs furnished by the County, pursuant to
the Contract, for identification and promotional material at no cost to the County
on the side, front, back, and interior of Service Vehicles. The terms and
conditions of such advertising shall be subject to approval by the Director.
Proceeds of any advertisement shall be remitted to the County.

- Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
the County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with
other agencies supplying common carrier services.

In the event of a declared emergency, the Contractor shall cooperate with and
deploy Service Vehicles in a manner described by the County Sheriff or local
police. In addition, the Contractor shall notify the Director the same business day
of the request to alter deployment of the Service Vehicle(s). ‘

Special Service Operation to Support a Nonemergency

As requested by the Director, the Contractor may be asked, from time to time, to
provide and operate spare Service Vehicles (including drivers) in support of
Special Events or community programs (i.e., Holiday Parades, community fairs,
etc.). The Contractor shall provide this service under the same requirements and
be paid in the same manner as for the Service under this Contract.
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The Nation's Homeland Security Plan for Transit is reflected in Exhibit F, Transit
Security Plan.

Operating Performance Standards

1.

Service Vehicles

The Contractor shall operate Service Vehicles with due regard for the
safety, comfort, and convenience of persons with disabilities and senior
citizen passengers.

Service Standards

The Contractor shall provide Service as scheduled or according to any
adjusted schedule established by the Director, including Service area
modifications required as a result of a declared emergency. The
Contractor shall strive to maintain on-time performance.

The Contractor shall be réquired to attain certain levels of performance.

- Failure to achieve the performance levels, as outlined in this Contract,

may result in assessed liquidated damages and potentially the termination
of this Contract for default.

The Contractor shall strive at all times to provide Service in a manner that
will maximize productivity and at the same time maximize customer
service. Recognizing that the goals of productivity and customer service
may conflict, the following standards are intended to be reasonably
attainable to the Contractor, fair to the customer, and consistent with
County expectations:

a. Ridership Per Hour

The Contractor, at a minimum, shall transport an average of
two and one-half passengers per hour (total revenue
passengers/total revenue hours) of Service Vehicle operations.

b.  On-Time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by the Director, including service
area modifications required as a result of a declared emergency.

c. For scheduled service requeéts for each calendar month,
95 percent of all requests shall be picked up within 5 minutes early
to 20 minutes after scheduled pickup time.

d. Maximum dwell time shall not exceed ten minutes. An exception
would be a customer who is within the eyesight of the Service
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Vehicle operator and is clearly making his and or her way to the
Service Vehicle. The Director's expectation would be for the dwell
time to be extended permitting the passenger to arrive and board
the Service Vehicle.

e. Service shall be curb to curb. While the Director's expectation is to
provide this Service as a curb to curb type operation, if and/or when
future governmental legislation and/or regulations are changed
requiring a modification in operational mode from curb to curb, the
Director will work with the Contractor to modify the Service as
required.

f. Boarding and disembarking assistance  shall be pfovided to any
passenger. '

The Contractor will not be held responsible for the failure to provide
on-time Service due to extraordinary weather or traffic conditions, Service
Vehicle malfunctions that are clearly beyond Contractor's control, naturally
occurring disasters, or other reasonably unpredictable situations. The
Contractor shall provide sufficient documentation of each situation to the
County on a timely basis.

Phone Wait Time

Contractor shall provide a telephone call sequencer, which provides
statistical reports on phone calls. The sequencer shall answer calls by the
fourth ring. Within 60 seconds of the sequencer answering the call, a live
person shall answer 95 percent of all calls in each calendar month.

Length of Rides

Passenger trip lengths shall be kept to a minimum. In no event shall
Service be scheduled such that a passenger is forced to remain on the
Service Vehicle for more than 59 minutes from the scheduled pick up point
to the scheduled drop-off point.

Complaints

Complaints shall be resolved as soon as possible but no later than
two business days after the complaint was received. In the event that a
complaint is received by the Contractor, the Contractor shall notify the
Director within one working day regarding the nature of the complaint
received and the Contractors recommended action for resolving and
preventing future such complaints.
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Repeated and substantiated complaints of the same type may result in the
assessment of liquidated damages and potentially the termination of the
Contract.

Road Calls

In the event of an In-Service breakdown of a Service Vehicle, the
maximum response time for the substitute Service Vehicle to reach the
patrons of the failed Service Vehicle shall be 30 minutes. All breakdowns
shall be handled to ensure maximum availability of Service Vehicles.

Replacement Service Vehicles and /or drivers shall continue Service
within 30 minutes. Replacement Service Vehicles shall be ADA-
compliant. Failure to provide a replacement Service Vehicle and/or drive
will be a material breach of contract and may be cause to terminate this
Contract. :

The Director reserves the right to establish additional criteria regarding the
reliability of the response, in the event of an In-Service Vehicle

breakdown.
Service Vehicles

If the Contractor has knowledge that any of the equipment herein
described will be nonoperational for a period of more than 48 hours during
the term of this Contract, the Contractor shall notify the Director and the
Contractor shall arrange for substitute equipment (spare Service Vehicle)
as approved by the Director. The Contractor shall furnish a substitute
Service Vehicle subject to all the conditions of the Contract.

If Contractor operates other Service Vehicles, equipment, or facilities in
conjunction with providing other services to be covered under this
Contract, which have excess capacity, the Contractor may utilize said
Contractor-owned Service Vehicles, equipment, and facilities to partially or
completely satisfy this Contract's requirements, except said
Contractor-owned Service Vehicles, equipment, and facilities shall meet
all applicable provisions of this Contract and shall not create unreasonable
inconvenience to the patrons to be served under this Contract, including,
but not limited to, applicable provisions herein regarding response times to
requests for service. Any such Contractor-owned Service Vehicle shall be
acceptable to the Director.

The Contractor shall track trip request turndowns, on-time performance,
and scheduled pickup time versus actual pickup time. This information
shall be forwarded to the Director upon request.
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Y. Service Records and Reports

1.

General Requirements

The Contractor shall maintain separate complete and accurate books,
records, and reports that relate to Service and as required herein. The
Contractor shall retain all records relating to this agreement for a minimum
period of five years following expiration or termination hereof unless
otherwise provided for herein. All such records shall be available for
inspection by designated auditors of the County and the State of California
at reasonable times during normal working: hours.

The Contractor shall maintain and make available to the County, and/or
appropriate State agencies, records pertaining to said Service in
accordance with the State Uniform System of Accounts.

Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate the productivity of the Service, its

‘requirements, and methods. These reports shall be submitted to the

Director according to the established reporting schedule. Operational
reports shall include, but are not limited to, the categories described
below. The Contractor shall prepare a format for each of the reports
described below and submit the format to the County for approval. The
Contractor shall be responsible for maintaining an adequate supply of
each report form, including the preparation of all necessary copies.

Trip Reports

The Contractor shall cause each driver of each Service Vehicle to prepare
a daily report on a form approved by the Director indicating Service
Vehicle fleet number, mileage ("begin" and "end" odometer), time of
departure and the time of arrival at timepoints, the number of passengers
that boarded each Service Vehicle, the amount of revenue collected on
each Service Vehicle, and the number of wheelchair boardings. The
report shall be on a Service Vehicle and trip-by-trip basis for each Service
Vehicle (Daily Transportation Trip Sheet, Exhibit M). The report shall be
compiled for the period of a month and shall include a summary thereof.
The summary shall include an indication of average daily passengers and
passengers per hour. The summary shall indicate any trips that departed
early or late in a format approved by County. The Contractor shall submit
the report no later than the 15th day of the following month. '
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Service Reports

The Contractor shall submit to the County a report indicating the actual
number of revenue hours, revenue miles, total Service Vehicle hours, total
Service Vehicle miles operated, and fuel used (type and amount per
Service Vehicle).

On-Time Service Report

The Contractor shall submit a report on Service Vehicle on-time
performance. The report shall include as a minimum a trip by trip Service
Vehicle dwell time and on-time performance. Information shall be
compiled and provided for each Service Vehicle on a daily basis for each
monthly period and shall include a summary thereof. The report shall
include date, patrons name, address, scheduled pickup, actual pickup,
and in the window (Y/N). The summary report shall include total number
of trips on time, total late trips, total early tnps and the on-tlme
performance ratio. .

The report shall be submitted no later than the 15th day of the foIIowmg
- month and shall be made in a format approved by the County.

Reservation Telephone Reports

The Contractor shall submit to the County a monthly report telephone log
of the patron reservation system. This report shall include, as a minimum,
the name of the patron, the date of the call, the time of day the call was
received, the wait time on hold before the call was answered (remained in
the wait queue) and the total length of time of the call once contact was
made with a dispatcher. Information shall be complied and provided on a
daily basis for each monthly period and shall include a summary thereof.

The report shall be submitted no later than the 15th day of the following
month and shall be made in a format approved by the County.

Daily Pretrip and Posttrip Service Vehicle Inspection Reports

The Contractor shall cause each driver of each Service Vehicle to perform
a daily Pretrip and Posttrip service Vehicle inspection as well as to
perform the servicing of their assigned Service Vehicle each day, as
required herein. Each such inspection and servicing shall be documented
on a report that shall be completed and signed by each Service Vehicle
operator assigned to a Service Vehicle each day (an example is shown in
Exhibit K, Driver's Daily Vehicle Report).

The Daily Pretrip and Posttrip Service Vehicle Inspection Reports shall be
retained on file by the Contractor for a minimum of three years after the
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Los Angeles County Metropolitan Transportation Authority's (METRO)
annual Proposition "A" Transportation Sales Tax Local Return audit is
completed.

Weekly Maintenance Inspections Report

A report of the weekly maintenance inspections, which supplement the
daily Pretrip and Posttrip inspections, shall be kept by the Contractor, and
a copy shall be submitted to the County no fater than the 15th day of the
following month. The Weekly Maintenance Inspections Reports shall be
retained on file by the Contractor for a minimum of three years after the
METRO's annual Proposition "A" Transportation Sales Tax Local Return
audit is completed.

Missed Trip Repoﬁ

A trip is considered missed when the Contractor fails to pick up the

scheduled ride. A summary report of missed trips for the month shall be
submitted.

The explanation for the missed trip(s) shall be specified, along with the
dates and times, the Service Vehicle and trip humber, and the affected
total revenue miles and hours.

California Highway Patrol (CHP) Reports

The Contractor shall provide the County with copies of all CHP inspection
reports within 24 hours of receipt.

Passenger Complaint Reports

The Contractor's Program Manager shall document passenger concerns,

problems, and complaints and describe any action taken to resolve these
issues. Copies of said documentation shall be submitted to the Director
by the working day following identification of the problem or receipt of any
passenger complaint. The Contractor shall submit to the Director a
summary of passenger problems, concerns, and complaints no later than
the 15th day of the following month. In the event that there were no
passenger problems, concerns, or complaints received for the previous
month, a written statement of this fact may be submitted to the County in
place of a monthly report no later than the 15th day of the following month.

Operational Problems, Safety Concerns, and Deficiencies

Any unlawful or unusual problems or complaints, lncludlng any related to
safety or serious operational deficiencies, shall be reported by telephone
to the Director within one hour of its occurrence.
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In addition, the Contractor shall submit a written report deScribing any
operational problems or complaints and action taken within
two working days following identification of such problems or complaints to

the Director.

Accident/Incident Data Reports

The Contractor shall submit a monthly summary report of all accidents
(collision and noncollision) involving the Service Vehicles. The monthly
summary shall include the date, Service Vehicle number, location,
operator, and accident description, including any damage and/or injuries.
The monthly summary shall also include cumulative accident data that

‘indicates the number of accidents per 100,000 Service Vehicle miles.

The Contractor shall notify the Director within 24 hours of any of the
following accidents/incidents: ’

a. Collisions between a Service Vehicle and another Service Vehicle,
person, and/or ,including incidents that occur while a Service
Vehicle is in a repair facility or the Contractor's premises.

b. Passenger accidents, including falls while passengers are entering,
occupying, or exiting the Service Vehicle.

C. Passenger disturbances, fainting, sickness, deaths, assaults, etc.

d. Any accidents witnessed by the Contractor's operator(s).

e. Vandalism to Service Vehicle while in Service, a repair facility, and

at the Contractor's premises.

f. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against the
Contractor and/or the County.

g. Any passenger, driver, supervisor, or Service complaint that arises
from an accident. [f the accident/incident involves injuries or
extensive property damage, the County shall be notified within
30 minutes regardiess of hour or day. ' '

h. After each traffic accident or incident involving a County-owned
Service Vehicle, the Contractor shall complete Exhibit N, County
Report of Vehicle Accident or Incident Form. The form shall be
submitted to the Director within one business day along with any
other supporting information about the Service Vehicle accident or
incident (i.e., driver's statement, police report, etc.).
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National Transit Database (NTD) Reports

The Contractor shall be responsible for collection of NTD data and other

pertinent ridership information. The Contractor shall prepare and submit

quarterly and annual NTD reports (Exhibit Q, NTD Monthly Ridership
Form [Form MR-20]) to the County according to the following:

a. Monthly NTD Reports: The Contractor shall prepare and submit
Form MR20 (Exhibit Q) on monthly basis no later than the 25th day
of the following month to both the County and METRO. This report
includes, but in not limited to, ridership, hours, miles, number of
Service Vehicles, and safety/security.

b. Quarterly NTD Reports: The Contractor shall be responsible for
submission to the County of quarterly NTD reports. This
information shall be provided by the 15th day following the end of a
quarter.

C. Annual NTD Reports: The Contractor shall submit to the County an
annual report in accordance with Federal Transit Administration
NTD Guidelines, as amended, no later than 30 days after the end
of each fiscal year (June 30). For further information on how to
obtain NTD reporting forms and reference documents, the
Contractor shall call Mr. Jay Fuhrman, Los Angeles County
Metropolitan Transportation Authority, at (213) 922-2810. The
Contractor shall certify that the data is accurate and shall develop
an auditing procedure, acceptable to the Director, for the annual

report.
Financial Records

The Contractor shall establish and maintain, within a separate account, all
Service revenue and expenditures and any other relevant financial records

or documents.

Maintenance.Records and Reports

The Contractor shall provide the County the following reports within
15 days after the end of the month:

a. Preventive Maintenance Inspection (PMI) Reports

Reports shall include the Service Vehicle fleet number, the Service
Vehicle identification number (VIN), license number, a description,
detail of the maintenance performed, when maintenance was
completed, and if maintenance was done on time as required by
Service Vehicle manufacturer's requirements and/or the County.
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Daily "Vehicle Condition" reports shall be submitted to the County
upon request. The PMI Reports shall be retained on file by the
Contractor for a minimum of three years after the METRO's. annual
Proposition "A" Transportation Sales Tax Local Return audit is

completed.
b. Road call Performance Report

A road call is defined as any time a repair is required in the field on
a Service Vehicle or a Service Vehicle is exchanged, whether or
not it resulted in a loss of time. A report of road calls shall include
the fleet number, VIN, mileage, time, location of incident, route,
direction of travel, the reason for the road call, and what was done
to correct the problem.

C. Service Vehicle Downtime Report

Report shall include details of which Service Vehicle(s) were out of
service, how long each Service Vehicle was out of service each

time, and the cause.
d. Mechanical Defect Reports

The Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems, including Service Vehicle number,
odometer reading, dates/times out of Service, summary of
problem(s), and corrective action(s) taken.

e. Narrative Report

The Report shall detail what occurred during the reporting period
and an analysis of any frends.

The Contractor shall maintain an individual file for each Service
Vehicle. All such records and reports shall be prepared and -
maintained in such a manner so as to fulfill any applicable Federal,
State, and CHP requirements, as well as any and all needs of the
County to enable it to accurately evaluate the Contractor's
maintenance performance and the operating expense associated
with Service Vehicles and equipment.

Controlled Substance and Alcohol Testing Reports

The Contractor shall report results of random testing and other associated
tests, as required in this Exhibit's Section DD, Controlled Substance and
Alcohol Testing, to the County on a quarterly basis on the form shown in .
Exhibit G, Controlled Substance and Alcohol Testing Program. Such
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reports shall be submitted to the County within 15 calendar days after the
end of the quarter.

Z.  Incentives and Liguidated Damages

1.

Incentives

The following incentives are to be applied to the Contractor when found in
compliance:

Ridership Productivity

a. An incentive payment of $500 will be paid to the Contractor for
each calendar month the average passenger per hour level of
Service (total revenue passengers/total revenue hours) exceeds
3 passengers per hour.

b. An incentive payment of an additional $500 for a total of $1,000 wil
be paid to the Contractor for each calendar month the average
passenger per hour level of Service (total revenue passengers/total
revenue hours) exceeds 3.5 passengers per hour.

Liquidated Damages

It is mutually understood and agreed that the Contractor's failure to meet
operating performance standards by the County's funding source will
result in damages being sustained by the County. It is also understood
and agreed that the nature and amount of the damages will be extremely
difficult and impractical to fix. The liquidated damages set forth herein are
the nearest and most exact measure of damages for such breach that can
be fixed at this time, and that the liquidated damages are not intended as
a penalty or forfeiture for the Contractor's breach. The Director may either
deduct any assessed liquidated damages from any payments otherwise
due to the Contractor or invoice the Contractor for any said liquidated

damages.
a.  Ridership Productivity

i. In the event Contractor fails to meet the average monthly
passenger per hour level of Service of 2.5 passengers per
hour, the Director may, at his/her sole discretion, assess
liquidated damages in the amount of $500 per month.

ii. In the event Contractor fails to meet the average monthly
passenger per hour level of Service of 2 passengers per
hour, the Director may, at his/her sole discretion, assess
liquidated damages in the amount of $1,000 per month.
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On-Time Performance

In the event the Contractor fails to meet an on-time performance
level of 95 percent in any month, it is agreed that the Director may,
at his/her sole discretion, assess against the Contractor liquidated
damages in the amount of $500 per month. Should on-time
performance fall below 90 percent, the Director may, at his sole
discretion, assess against the Contractor liquidated damages in the
amount of $1,000 per month.

Should on-time performance fall below 85 percent, the Director
may, at his sole discretion, assess against the Contractor liquidated
damages in the amount of $2,000 per month.

The maximum monthly amount assessed for on-time performance
will be limited to the amount of the lowest level not achieved for the
monthly period.

Length of Rides

If the Contractor fails to disembark a rider at the scheduled
destination within 59 minutes from the rider embarking, at the
Director's discretion, the Contractor may be assessed $200 per

occurrence up to a maximum of $1,000 per month. '

Excessive Complaints

In the event of any valid passenger's complaint, the liquidated
damages shall be $250 per complaint, up to a maximum of
$2,000 per month. The County and the Contractor shall jointly
determine which complaints are valid, (i.e., as a result of the
Contractor's actions which could have reasonably been prevented).
However, the final decision on the validity of any passenger
complaints shall rest with the Director.

Trips Not Made

In the event that any scheduled trip is not m‘ade, the Director may,.
_at his sole discretion, assess liquidated damages in the amount of
$250 per trip, up to a maximum of $2,000 per month.

Non-ADA Vehicle

In the event the Contactor replaces a Service Vehicle with a
non-ADA compliant Vehicle, the liquidated damages will be $500
the first time and $1,000 each subsequent time during the life of
this Contract.
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Reporting

The Contractor shall submit monthly reports including boardings,
ridership, on-time performance, - driver logs, safety, Controlled
Substance and Alcohol Testing Program, and marketing activities in
the form and number approved by the Director within 30 calendar
days after the end of each month unless more time is approved by
the Director. NTD Reports, as described in this Contract, shall be
submitted within the due date described. Liquidated damages of
$100 per calendar day may be assessed for late reports, up to a
maximum of $1,000 per month.

Shutdown of Service Vehicles

If any Service Vehicle is shut down or dead head back to the yard
as a result of being "Red Tagged" (removed from Service), or as a
~result of an "Unsatisfactory" rating by the CHP, liquidated damages
- of $250 per day per Service Vehicle during the shutdown, up to a
maximum of $1,000 per Service Vehicle per month. '

Preventive Maintenance (PMI)

The PMI shall be performed per the Original Equipment
Manufactures (OEM) Specifications and Exhibit J, Preventive
Maintenance for County-Owned Vehicles. In no case shall
inspections exceed the specified intervals by 500 miles or more.
Failure to meet this standard will result in nonpayment for Service
miles or hours operated by Service Vehicles exceeding the PMI
intervals or liquidated damages of $500 per Service Vehicle per
Service day.

Deficient Service Vehicle Condition

In the event any Service Vehicle is rejected by the Director as a
result of deficient mechanical condition, unacceptable Service
Vehicle operating conditions as specified in this Contract, or
unacceptable Service Vehicle appearance, $250 per day per
Service Vehicle in liquidated damages will be .assessed until the
condition is corrected satisfactorily to the Director, up to a
maximum of $1,000 per Service Vehicle per month. '

If the Contractor has documentation indicating that the condition of
the Service Vehicle cannot be corrected due to the availability of
parts or others reasons beyond the Contractors control, then the
Director, at his sole discretion, may waive the liquidated damages
for the period of the excused delay.
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Permanent Service Vehicle Rejection

In the event any Service Vehicle is rejected permanently by the
Director as a resuit of Service Vehicle condition, Contractor shall
replace said Service Vehicle and will be assessed $250 per day per
Service Vehicle, up to a maximum of $1,000 per Service Vehicle
per month in liquidated damages. until the Service Vehicle is
replaced with one that is satisfactory to the Director.

Engine Smog or Smoke

Each Service Vehicle shall fully comply with any and all applicable
Federal, State, and/or local emissions rules, regulations, and/or
requirements. If any Service Vehicle fails to pass its annual smog
or smoke test, receives a complaint, or is cited for an engine
emissions violation by the California Air Resources Board, South
Coast Air Quality Management District, the CHP, or other
governmental agency authorized to issue such a citation, the
Contractor shall be liable for the citation as well as liquidated
damages. The Contractor shall notify the Director within one
business day and provide the Director with an action plan to verify
and/or correct the deficiencies as well as a timeline for completing
‘the action plan. '

If the Contractor is found to be in violation, the Contractor shall be
liable for liquidated damages of $200 per occurrence. If such
complaint is found to be without merit, or beyond the Contractor's
control, the Director may waive the liquidated damages.

If the Contractor does not perform and submit the required smog
check certificates to the Director bi-annually within 30 days after
State Vehicle testing has. been preformed, the Contractor will be
assessed $200 in liquidated damages per County-owned Service
Vehicle that was not or has not passed its smog check. The
Contractor shall provide a spare Service Vehicle at no charge to the
County if the County has to take a County-owned Service Vehicle
to have a smog check performed or make repairs to before passing
a smog check.

Violation of Subcontracting of Maintenance

In the event that the Contractor is either performing maintenance
and/or subcontracting maintenance in violation. of this Exhibit's
Section E, Storage and Maintenance Facilities, as determined by
“the Director, the Contractor will be assessed $1,000 in liquidated
damages per occurrence, up to a maximum of $4,000 per Service
Vehicle per month.

-A.49- ' 2007 - PA013
Willowbrook Dial-A-Ride -



Scope of Work — EXHIBIT A

Storage of County-Owned Service Vehicles

If the Contractor fails to store County-owned Service Vehicles in
accordance with this Contract, the Contractor may be assessed, at
the Director's discretion, $200 in liquidated damages per Service
Vehicle per Service day, up to a maximum of $2,000 per Service
Vehicle per month.

Implementation of Software

If the Contractor fails to implement the Dispatching Software,
MDTs, and AVLs and/or fails to use the system and train the
personnel within the time periods allotted within this Contract, the
Contractor may be assessed, at Director's discretion, $200 in
figuidated damages per business day after the deadline, up to a
maximum of $2,000 per month. '

Implementation of E-mail and Internet Access

If Contractor fails to implement Internet access and e-mail and fails
to use the system andfor train the personnel (i.e. Program
Manager, Road Supervisor, and Maintenance Manager) within the
time periods allotted in this Exhibit's Section O, Equipment, the
Contractor may be assessed, at the Director's discretion, $100 in
liquidated damages. per business day after the deadline, up to a
maximum of $1,000 per month.

Service Vehicle Warranty

If due to the Contractor's negligence of Service Vehicle preventive
maintenance program, as determined by the Director, any warranty
coverage of the County-owned Service Vehicles is lessened or
invalidated, liquidated damages of $500 per occurrence, up to a
maximum of $2,000 per Service Vehicle per month.

Operating Outside of Service Areas

if a Service Vehicle is operated outside of its assigned Service area
without prior approval from the County as determined by the
Director in violation of this Contract, liquidated damages of
$100 per occurrence, up to a maximum of $1,000 per Service
Vehicle per month.

Controlled Substance and Alcohol Testing

The Contractor shall report the results of random testing and other
-associated tests to the County on a quarterly basis on the form
shown in Exhibit G, Controlled Substance and Alcohol Testing
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~Program. All reports shall be submitted to the County within
16 days after the end of each quarter. Liquidated damages of
$100 per calendar day (including nonbusiness days, weekends,
and holidays) up to a maximum of $1,000 per month may be
- assessed for late reports.

t. Maintenance Personnel

If Maintenance Personnel are not trained and/or ASE Certified as
specified and determined by the Director, in violation of this
Contract, liquidated damages of $500 per maintenance employee
per month will be assessed, up to a maximum of $1,000 per
Service Vehicle per month.

Funding

The County's obligations under this Contract are contingent upon the County's
ability to obtain the funds from METRO necessary to finance the operating costs
of this Contract and the availability of funds in this, and subsequent fiscal year
budgets, to finance operating and capital costs.

The County may utilize local sales tax funds obtained pursuant to
Ordinance No. 16 (1980 Proposition A) from METRO, or other sources of funds
approved by METRO for the funding of Service described herein. The Contractor

- agrees to be bound by applicable provisions of the Ordinance and regulations of

METRO pertaining to the approved funding source.

The County may also apply for and utilize FTA funds for the funding of the
Service described herein. The Contractor agrees to be bound by all applicable
FTA regulations and requirements in regard to FTA funds.

Controlled Substance and Alcohol Testing

At a minimum, the Contractor shall implement, the Controlled Substance and
Alcohol Testing Program as specified in Exhibit G, Controlled Substance and
Alcohol Testing Program, or as may be required by rules and regulations issued
by the United States Department of Transportation (DOT) and described in Title
49, Code of Federal Regulations (CFR), Part 40 — "Procedures for Transportation
Workplace Drug and Alcohol Testing Programs" and Part 655 "Prevention Of
Alcohol Misuse and Prohibited Drug Use In Transit Operations," dated
December 19, 2000, or as subsequently amended.

The Contractor's policies may supersede policies specified in Exhibit G,
Controlled Substance and Alcohol Testing Program, only when they can be
shown to the Director's satisfaction to be more stringent than those policies
shown in Exhibit G, Controlled Substance and Alcohol Testing Program. The
County shall not indemnify the Contractor for disciplinary actions imposed that
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exceed those specified in Exhibit G, Controlled Substance and Alcohol Testing
Program.

Nonconflict with Local, State, and Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws, such as FTA,
ADA, DOT, or other applicable laws, rules, regulations, directives, or ordinances,
and all provisions required thereby to be included herein are hereby incorporated

by reference.

Pemits/Licenses

The Contractor shall be fully responsible for possessing or obtaining any required
permits/licenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this Contract.

P:\aspub\CONTRACT\Jeénette\WlLLOWBROOK\2006\7 EXHIBIT A - SOW.DOC
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1
INTERPRETATION OF CONTRACT

Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

ADA. American With Disabilities Act of 1990

Agreement. The written, signed accord covering the performance of the requested
service.

Approved by or Approved. These terms indicate that the approval of specific
permission of the County or the Director must be sought by the Contractor prior to
taking the action conditioned by such approval.

Board. The Board of Supervisors of Couhty of Los Angeles and Ex-Officio Board of
Supervisors of the Los Angeles County Flood Control District.

CFR. Code of Federal Regulations

Contract. The written agreement covering the performance of the service and the
fumishing of labor, materials, supervision, and equipment in the performance of the
‘service. The contract includes the Agreement, Scope of Work (Specifications),
Exhibit B - Service Contract General Requirements, Exhibit C - Internal Revenue
Service Notice 1015, Exhibit D - Safely Surrendered Baby Law Posters, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.
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Contract Manager. Individual designated by the County to act as a liaison between
the Director_ and the Contractor.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by these this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.
Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

DQOT. Department of Transportation

Fiscal Year. The 12 month period beginning July 1st and ending the following
June 30th.

FTA. Federal Transit Administration or its successors.

MTA or METRO. Metropolitan Transit Authority

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprieior, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

RFP. Request for Proposals issued by the County as amended.
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RFP Response. The Contractor's response to the County's Request for Proposals.
This is the Contractor's bid.

Service Vehicle Revenue Hour. Service Vehicle Revenue Hours are defined as the
actual hours of Service starting from the point of first pickup to the point of last
drop-off minus driver lunches and driver breaks or other gaps in Service that
exceed 30 minutes for each Service Vehicle based on the hours determined by
County to be needed to provide Service described in Exhibit A.

Service Vehicle Hours. Schedule hours of operation of Service.

Service Vehicle Miles. Scheduled miles of operation of Service.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Sgeciﬁcations. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
| method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the contractor to employ a subcontractor at any
tier; to employ or agree to employ a subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

Transit Manager. Individual designated by Contractor to act as liaison with
County. '

Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT

ADMINISTRATION

A. Améndments

1.

For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

The Board or County's Chief Administrative Officer or designee may require
the addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Administrative
Officer. To implement such changes, an amendment to this Contract shail
be prepared by Public Works for execution by Contractor and the Director.

County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this. Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
cost of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time provided; however, that the aggregate of all
such extensions during the life of this Contract shall not exceed 60 days.

B. Assignment and Delegation

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
under this. Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
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maijority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract. ’

3. Any assumption, assignment, delegation, or takeover of any of

" Contractor's duties, responsibilities, obligations, or performance of same

by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or

without consideration for any reason whatsoever without County's express

prior written approval, shall be a material breach of this Contract, which

may result in- the termination of this Contract. In the event of such

termination, County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

Aufhorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

Budget Reduction

In the event that the Board adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to County contracts,
~County reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.
County’s notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Board’s approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract’s effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
- responding to any complaints by any individual. ’
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County will review Contractor’s policy and provide Contractor with approval
of said plan or with requested changes.

If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation. _

Contractor shall preliminarily inveétigate all complaints .and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint '

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copi‘es of all written responses shall be sent to the Contract Manager
within three business days of mailing ta the complainant.

Compliance with Applicable Laws-

1.

Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations, ordinances, or
directives. :

Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or

. national origin, be excluded from participation in, be denied the benefits of, or be

otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).
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Confidentiality

1.

1.

Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

Contractor shall inform all of its officers, employees, agents, and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

.Conflict of Interest

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work. '

Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code, Section
2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract

subjecting Contractor to either contract termination for default or debarment

proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

Consideration of Hiring County Employees Targeted for Layoffs or Former County

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
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County employees who are targeted for layoff or qualified, former County
employees who are on a re-employment list during the life of this Contract.

Consideration of Hiring GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off Couhty employees and GAIN/GROW
participants are available for hiring, County employees shall be given first

priority.

Contractor's Acknowledgment _of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
‘Purposes Act requirements. By requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles Count

Code Chapter 2.202) '
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Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
‘County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

County's Quality Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will. include assessing
Contractor's compliance with all this Contract's terms and conditions and .
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may terminate this Contract for default or impose other penalties as
specified in this Contract.

Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
' damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
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upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
‘statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, County, its Board,
agents, officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, may agree to regard facsimile representations of
original signatures of Contractor's authorized officers, when appearing in
appropriate places on the change notices and amendments prepared pursuant to
this Exhibit's Amendments, and received via communications facilities, as legally
sufficient evidence that such original signatures have been affixed to change
notices and amendments to this Contract, such that the Contractor need not
follow up facsimile transmissions of such documents with subsequent
(non-facsimile) transmission of “original” versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmiess County and its
Board, agents, officers, and employees from any and all liability, including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys’ fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work performed by
Contractor's employees for which County may be found jointly or solely liable.
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Governing L.aws. Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the
courts of the State.of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.

Nondiscrimination and Affirmative Action

1.

Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensatlon and selection of
training, including apprenticeship.

Contractor certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental dlsablllty, marital
status, or political affiliation.

Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws -and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.
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6. Contractor shall allow County repi'esentatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Termination of Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Contract. Should Contractor
receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the

other party.
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Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division

County of Los Angeles Department of Public Works
P.O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,
secretary, or general manager, if contractor is a corporation; or by the managlng
agent regularly in charge of the work on behalf of said contractor shall in any
case be sulfficient notice.

Publicity

1. Contractor shall not disclose any details in connection with this Contract to
any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, County shall not inhibit
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Contractor from publicizing its role under this Contract within the following
conditions:

a. Contractor shall develop all publicity material in a professional
manner.
b. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
Contract Manager. County shall not unreasonably withhold such
written consent.

C. Contractor may, without prior written consent of County, indicate in
its proposals and sales materials that it has been awarded this
Contract with County, provided that the requirements of this
paragraph shall apply.

CC. Public Records Act

DD.

1.

Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the Request for Proposals (RFP) used in the solicitation process for this
Contract, become the exclusive property of County. All such documents
become a matter of public record and shall be regarded as public records,
except those documents that are marked "trade secret,” "confidential," or
"proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,”
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney’s fees,
in connection with any requested action or liability arising under the
Public Records Act.

Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
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accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity; or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.

3. . If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County or any
other agency funding this Contract, conduct an audit of Contractor
regarding the work performed under this Contract, and if such audit finds
that County's dollar liability for any such work is less than payments made
by County to Contractor, then the difference shall be either: a) repaid by
Contractor to County by cash payment upon demand or b) at the sole
option of County's Auditor-Controller, deducted from any amounts due to
Contractor from County, whether under this Contract or otherwise. If such
“audit finds that County’s dollar liability for such work is more than the
payments made by County to Contractor, then the difference shall be paid
to Contractor by County by cash payment, provided that in no event shall
County’'s maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4, In addition to the above, Contractor agrees, should County or its authorized
representatives determine, in County's sole discretion, that it is necessary
or appropriate to review a broader scope of Contractor's records (including,
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certain records related to non-County contracts) to enable County to
evaluate Contractor's compliance with County's Living Wage Program,
Contractor shall promptly and without delay provide to County, upon the
written request of County or its authorized representatives, access to and
the right to examine, audit, excerpt, copy, or transcribe any and all
transactions, activities, or records relating to any of its employees who have
provided services to County under this Contract, including without limitation,
records relating to work performed by said employees on Contractor's
non-County contracts. Contractor further acknowledges that the foregoing
requirement in this paragraph relative to Contractor's employees who have
provided services to County under this Contract is for the purpose of
enabling County in its discretion to verify Contractor's full compliance with
and adherence to California labor laws and County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by
Contractor and shall be made available to County during the term of this
Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by
Contractor at a location in County, provided.that if any such materials and
information is located outside County, then, at County’s option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location. :

Recycled-Content Paper Products

Consistent with Board policy to réduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may terminate for this Contract default.

1,

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County’s request:

a. A description of the work to be performed by the subcontractor;

b. A draft copy of the proposed subcontract; and
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C. Other pertinent information and/or certifications requested by
County.
2. Contractdr shall indemnify and hold County harmless with respect to the

activities of each and every subcontractor in the same manner and to the
same degree as if such subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County’s approval of Contractor’'s proposed
subcontract. : :

4, County’s consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including subcontractor
employees, providing services under this Contract.  Contractor is
responsible to notify its subcontractors of this County right.

5. County’s Contract Manager is authorized to act for and on behalf of Cbunty
with respect to approval of any subcontract and subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County’s consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
subcontractor maintains all the programs of insurance required by County
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460 before any subcontractor employee may
perform any work hereunder.

Validity

If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.
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Il Warranty Against Contingent Fees

1.

Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

For breach of this warranty, County shall have the right, in its sole
discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.

-B.18- | 2007-PA013
Willowbrook Dial-A-Ride



Service Contract General Requirements — EXHIBIT B

SECTION 3
TERMINATIONS

Termination for Breach of Warranty to Maintain Compliance with County's Child
Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the. County may terminate this
Contract pursuant to this Exhibit's Termination for Default, and pursue debarment
of Contractor pursuant to Los Angeles County Code Chapter 2.202.

Termination for Convenience

1. This Contract may be terminated, in whole or in part, from time to time,
when such action is deemed by County, in its sole discretion, to be in its
best interest. Termination of work hereunder shall be effected by notice of

- termination to Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective shall
be no less than 10 days after the notice is sent.

2. After receipt of a notice of termination and except as otherwise directed by
County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice, and

b. Complete performance of such part of the work as shall not have
been terminated by such notice. :

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
- maintained by Contractor in accordance with this Exhibit's Record Retention

and Inspection/Audit Settlement.

4. If this Contract is terminated, Contractor shall complete within the
Director's termination date contain within the Notice of Termination, those
items of work which are in various stages of completion, which the
Director has advised the Contractor are necessary to bring the work to a
timely, logical, and orderly end. Reports, samples, and other materials
prepared by Contractor under this Contract shall be delivered to County
upon request and shall become the property of County.
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C.  Termination for Default

1.

County may, by written notice to Contractor, terminate the whole or any
part of this Contract, if, in the judgment of the Contract Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract, or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

In the event County terminates this Contract in whole or in part pursuant to
this paragraph, County may procure, upon such terms and in such
manner, as County may deem appropriate, goods and services similar to
those so terminated. Contractor shall be liable to County for any and all
excess costs incurred by County, as determined by County, for such
similar goods and services. Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions of this
paragraph.

Except with respect to defaults of any subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to: acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the

_Federal or State government in its sovereign capacity, fires, floods,

epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must

- be beyond the control and without the fault or negligence of Contractor. If

the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient tlme to permit Contractor
to meet the required delivery schedule.

If, after County has given notice of termination under the provisions of this
paragraph, it is determined by County that Contractor was not in default
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under the provisions of this paragraph or that the default was excusable
under the provisions of this paragraph, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to this Exhibit's Termination for Convenience.

The rights and remedies of County provided in this paragraph shali not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract. -

As used herein, the terms "subcontractor" and "subcontractors" mean
subcontractor at any tier.

D. Termination for Improper Consideration

1.

County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue that same remedies against Contractor

as it could pursue in the event of default by Contractor.

Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at

(800) 554-6861.

Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or

tangible gifts.

E. Termination for Insolvency

1.

County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
~course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;
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b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

C. The appointment of a bankruptcy Receiver or Trustee for Contractor;

or
d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County’s Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County’s
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately terminate for default or
suspend this Contract. :

Temination for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor’'s performance hereunder or by any provision of this Contract during
any of County’s future fiscal years unless and until the Board appropriates funds
for this Contract in County’s budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were appropriated. County will
notify Contractor in writing of any such non-allocation of funds at the earliest
possible date. ' '
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SECTION 4
GENERAL CONDITIONS OF CONTRACT WORK

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final. :

Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other |
activities at the jobsite. Contractor shall carry out all work in a diligent manner

- and according to instructions of the Director.

Ccﬁbgeration and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

Equipment, Labor, Supervision, and Materials

All. equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against County.

Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite. -
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Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall
comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

Overtime -

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permit_s/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract. '

Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County; :

c. Upon request by .County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child Ilabor
' -B.24- 2007-PA013
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conventions, Contractor shall immediately provide an alternative,
compliant source of supply. '

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate termination of this Contract for default.

Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction
and inconvenience to public traffic or disruption to the peace and quiet of the
area within which the work is being performed.

Public Safety

It shall be Contractofs responsibility to maintain security against public hazards.
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Reguirements

" Contractor shall be responsible for the safety of equipment, material, and
' personnel under Contractor's jurisdiction during the work.

Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite. ' '
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Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.

Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.
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SECTION 5
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Indegendent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever. '

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons performing work pursuant to this Contract all compensation

- and benefits. County shall have no liability or responsibility for the payment

of any salaries, wages, unemployment benefits, disability benefits, Federal,

State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers’ Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to-any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless County, its Special Districts,
elected and appointed officers, employees, and agents from and against any and
all liability, including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract, including, but not limited to, claims or damages for
property damage, personal injury, death, claims, or damages under the
Comprehensive Environmental Response, Compensation, and Liability Act, the
California Health & Safety Code or pursuant to any Federal, State, or local
environmental law, regulation -or mandate, administrative or judicial. Contractor
shall not be obligated to indemnify County for the active negligence of County.

Workplace Safety Indemnification

In addition to and'without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent aliowed by law, Contractor agrees to defend,
indemnify, and hold harmless County, its board, Special Districts, officers,
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employees, and agents from and against any and all investigations, complalnts
citations, liability, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of Contractor, its subcontractors or County,
attnbutable to any alleged act or omission of Contractor and/or its subcontractors
which is in violation of any Cal/lOSHA regulation. The obligation to defend,
indemnify, and hold harmless County includes all investigations and proceedings
‘associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multiemployer worksites. Contractor shall not be
obligated to indemnify for liability and expenses arising from the active negligence
of County. County may deduct from any payment otherwise due Contractor any
costs incurred or anticipated to be incurred by County, including legal fees-and staff
costs, associated with any investigation or enforcement proceeding brought by
Cal/lOSHA arising out of the work being performed by Contractor under this
Contract.

General Insurance Requirements

1. Without limiting Contractor’s indemnification of County and during the term
of this Contract, Contractor shall provide and maintain, and shall require all
of its subcontractors to maintain, the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained
by County. Such coverage shall be provided and maintained at Contractor's

own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to County shall be delivered to Administrative Services Division,
P.O. Box 1460, Alhambra, California 91802-1460, prior to commencing work
under this Contract. Such certificates or other evidence shall:

a. Specifically identify this Contract;
b. Clearly evidence all coverage required in this Contract;

C. Contain the express condition that County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance;

d. Include copies of the additional insured endorsement to the
commercial general liability policies, adding County, its Special
Districts, its officials, officers, and employees as insureds for all
activities arising from this Contract; and

e. Identify any deductibles or self-insured retentions for County's
approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insurance retentions as they apply
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to County, or require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but
not limited to, expenses or fees, or both, related to investigations,
claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in the
State of California. :

Insurer Financial Rating: Insurance is to be provided by an insurance
company acceptable to County with an A. M. Best rating of not less than
A:VIl, unless otherwise approved by County. '

Failure to Maintain Coverage: Failure by Contractor fo maintain the required
insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of this Contract upon which

- County may immediately terminate or suspend this Contract. County, at its

sole option, may obtain damages from Contractor resulting from said
breach. Altematively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by County for such
insurance.’

Notification of Incidents, Claims, or Suits: Contractor shall report to County’s
Contract Manager:

a. Any accident or incident relating to work performed under this
Contract which involves injury or property damage which may resulit
in the filing of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third-party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Contract.

C. Any injury to a Contractor's employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report" to the Contract Manager.

d. Any loss, disappearance, desfruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Contract.

Compensation for County Costs

In the event that Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to County, Contractor shall pay full compensation for all costs incurred by

County.
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Insurance Coverage Requirements for Subcontractors

Contractor shall ensure any and all subcontractors performing services under this
Contract meet the insurance requirements of this Contract by either:

1.

Contractor providing evidence of insurance covering the activities of
subcontractor; or '

Contractor providing evidence submitted by subcontractors evidencing that
subcontractors maintain the required insurance coverage. County retains
the right to obtain copies of evidence of subcontractor insurance coverage at
any time.

Insurance Coverage Reguiremehts

1.

General_Liability insurance written on ISO policy form CG 00 01 or its
equivalent with limits of not less than the following. (Can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate: $2 million
b. Products/Completed Operations Aggregate: $1 million
C. Personal and Advertising Injury: ' $1 million
d. Each Occurrence: ~ $1 million

Automobile Liability written on 1SO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto", in an amount as recommended
by the Public Utilites Commission, but not less than the following (Can be
met by a combination of primary and excess insurance coverage):

a. Seating capacity of 16 passengers or more (including driver),
$5 million.

b. Seating capacity of 15 passengers or less (including driver),
1.5 million.

C. Taxicabs as defined by Vehicle Code Section 27908, a minimum of

$100,000 per person, $300,000 per occurrence, and $50,000
property damage or a combined single limit of $300,000.

As certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured there under shall be filed with the
Director prior to Contractor providing Service hereunder.
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Workers' Compensation and Employers' Liability insurance providing

workers' compensation benefits, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible. If
Contractor's employees will be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the U.S.

.Longshore and Harbor Workers' Compensation Act, Jones Act, or any other
Federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 million
b. Disease - policy limit: $1 million
C. Disease - each employee: $1 million

As a condition precedent to its performance pursuant to this Contract,
Contractor, by and through its execution of this' Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the perfonnance of work under this
Contract, and agrees to fully comply with said provisions.

Property Coverage insurance shall be endorsed naming County as loss
payee, provide deductibles of no greater than five percent of the property
value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Speciél
form "all risk" coverage for the actual cash value of County-owned
or leased property.

b. Real Property and All Other Personal Property - Special form "all
risk" coverage for the full replacement value of County-owned or

leased property.
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SECTION 6
CONTRACTOR RESPONSIBILITY AND DEBARMENT

Responsible Contraétor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible contractors. \

Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information conceming the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
‘exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County. »

Nonresponsible Contractor

County may debar a contractor if the Board finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or a
nonprofit corporation created by County; (2) committed an act or omission which
negatively reflects on Contractor's quality, fitness, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented.  Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
héaring. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed "decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a contractor has been debarred for a period longer than five years, that
contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason

~ that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing. '

- 6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of'Contractor

These terms shall also apply to subcontractors of County contractors.

-B.33- , 2007-PA013
Willowbrook Dial-A-Ride



_ Service Contract General Requirements — EXHIBIT B

SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1.

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee™ means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service Program when

- this Contract commences, Contractor shall have a continuing obligation to

review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor” and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered

Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its subcontractors, if any, fo post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Intemnet
at www.babysafela.org.

Notice to Employees Regarding the Safely Surrendered Baby Law |

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the internet at www.babysafela.org for printing purposes.
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SECTION 9
COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

Living' Wage Program

This Contract is subject to the provisions of Countys ordinance entitled

~ Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the

Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

Payment of Living Wage Rates

1.

“Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an .

~ exception to the Living Wage Program (Section 2.201.090 of County Code),

Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision-
of bona fide health care benefits .for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage, -
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents.  Contractor will be deemed to have contributed
$2.20 per hour towards the provision of bona fide health care benefits
if the benefits are provided through County Department of Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

For purposes of this Section, "Contractor" includes any subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any subcontractor to perform services for County under this
Contract, the subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
appllcablhty of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period. ’

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to -
-pay the Employee any amount for that time. '

C. Contractor"s Submittal of Certiﬁed Monitoring Reports

1. Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of
Contractor's Employees during the reporting period. The certified monitoring
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reports shall also verify the number of hours worked, the hourly wage rate
paid, and the amount paid by Contractor for health benefits, if any, for each
of its Employees. The certified monitoring reports shall also state the name
and identification number of Contractor's current health care benefits plan,
and Contractor's portion of the premiums paid as well as the portion paid by
each Employee. All certified monitoring reports shall be submitted on forms
provided by County, or any other form approved by County which contains
the above information. County reserves the right to request any additional
information it may deem necessary. If County requests additional
information, Contractor shall promptly provide such information. Contractor,
through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and
accurate.

Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations_and Claims

During the term of this Contract, |f Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including but not limited to any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal busmess hours for
the entire period that records are to be maintained.

Notifications to Employee

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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Ehforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have

‘the rights and remedies described in this Section in addition to any rights and

remedies provided by law or equity.-

1.

Remedies for Submission of Late or . Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies: :

a. Withholding of Payment: [If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concems of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor’s failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

C. Termination; Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, terminate this Contract.

Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
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event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a.

Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any- underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

Liquidated Damages: It is mutually understood and agreed that
Contractor’s failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. Itis also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor. '

Termination: Contractor's failure to pay any of its Employees the
applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period.of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202.

Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
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County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffing plan. If Contractor
changes its full-time-employee staffing plan, Contractor shall inmediately provide a
copy of the new staffing plan to County. '

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would

* result in the loss of any benefit of employment, any contract benefit, or any statutory

benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to .any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act. '
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SECTION 10
DISPLACED TRANSIT EMPLOYEE PROGRAM
California ‘Labor Code 1070-1074

In accordance with Labor Code Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide proposer for the successor contract. If the successor
service contract is awarded to a new contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous contractor and signed From PW-13
indicating that they will do so in their proposal. '

If the Contractor has declared in Form PW-13 that the Contractor will retain
employees of the prior contractor or subcontractor for a period of not less than
90 days, the Contractor shall retain employees who have been employed by the
prior contractor or subcontractors, except for reasonable and substantiated
cause as specified in Califomia Labor Code Section 1072(c)(2). That cause is
limited to the particular employee's performance or conduct while working under
the prior contract or the employee's failure of any controlled substances and
alcohol test, physical examination, criminal background check required by law as
a condition of employment, or other standard hiring qualification lawfully required
by the contractor and/or subcontractor.

In accordance with California Labor Code Section 1072(c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than 10 days. California Labor Code 1072(c)(3) does not require
the Contractor and/or subcontractor to pay the same wages or offer the same
benefits provided by the prior contractor or subcontractor.

If, at any time, the Contractor or subcontractor determines that fewer employees
are required than were required under the prior contract or subcontract, the
Contractor or subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or subcontractor may require an employee to possess any license
~ that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or subcontractor.
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E. Termihation for Breach

1. - In accordance to California Labor Code Section 1074(a), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a; The Contractor or subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
' the request or its announcement of its intention to terminate.

2. Contractor or subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service contract or
subcontract with the County for a period of not less than one year and not
more than three years, to be determined by the County.

3. - Nothing herein is intended nor shall be construed as creating any
' exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar contractors under any

other provisions of this Contract or under any other provision of the law.

) P:\aspub\CONTRACT\Jeaﬁette\WILLOWBROOK\2006\8 EXHIBIT B-PROPA-GEN REQ-11-8-06.D0C
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2005)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on Form
W-4, Employee’s Withholding Allowance Certificate.

Note: You are encouraged to notify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the EIC.

How and When Must | Notify My Employees?

You must give the employee one of the following:

o The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.

o A substitute Form W-2 with the same EIC information on
the back of the employee’s copy that is on Copy B of the
IRS Form W-2. '

o Notice 797, Possible Federal Tax Refund Due to the
Eamed Income Credit (EIC).

© Your written statement with the same wording as

Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee’s copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your
written statement by the date Form W-2 is required to be
given. if Form W-2 is not required, you must notify the
employee by February 7, 2006. '

EXHIBIT C

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee’s last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it

~ through office mail. However, you may want to post the

notice to help inform all employees of the EIC. You can get
copies of the notice by calling 1-800-829-3676, or from the

IRS website at www irs gov.

How Will My Employees Know Iif They Can

Claim the EIC? o

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Eamed Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2005 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to

get the $799 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Earned Income Credit
Advance Payment Certificate. You must include advance EIC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see

Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)

Cat. No. 205991
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What is the Safely Surrendarad Baby Law?
Celifomis’s Sefely Surenderad Baby Law allows parents in ghve
up thair baby confidentilly. As long 28 fhe baby has not been
ehused or neglected, parents may pive up thelr newbom without
fear of arrest or presecution.

How does it work?

& distressad parent wha is unable or umsiling to care for & beby
can legally, confidentiafiy and safaly give up & baby within three
deys of birth. Tha baby must be handed to sn employes ata Los
Angefas County emergency raom of fire siation. As lang &e the child
showe o signs of abuss or neglert, na name:of othar informalion ks
required. In case the parant changes his or her mind ot 8 lsfer date
and wants e baby beck, workers will use bracelsls i help conrect
tharm fo each ofher. One bracalatwit be placed on the baby, and &
raatching bracetat wit be given to e parsnt

What if 2 parent wants the baby back?

Parents whe change fhelr minds can begin the process of
recisiming their newhams withén 14 deys. These parants should
call the Los Angeles County Depantment of Children: and Family
Baevices at 1-8D00-540-4000. :

Can only 2 parent bring in the baby?
In most cases, @ parent wil being in the baby. The lew allowe -
ather peaple to bring in the beby if they have kapal custody.

Doas the parent have to call before bringing in the baby?

Mo. A perent can being In & beby snytime, 24 houre & day, T days
a waak so long aa. the parent gives the beby tn somaone whi
warks gt e hoapitst ar fire stetion.

Does a parent havs to tell anything to the poople
taking tho baby?

No. However, haepital personsel will esk the parent to fill out &
guestionnains deeigned to gather Enportant medice! history
information, which Is very uzeful In caring for the child. Afthough
encoursged, ling out the questionnalrs is not required.

What happans to the baby?
The baby will be examined and given medical restmant, if needad.
Thien the baby will be placad in a pre-adaptive home.

EXHIBIT D.2

What happans to the parent?
Orice the parenifs) has zafely fumed over the baby, they are free to go.

Why i California deing this?

The purpoes of the: Saefely Surmandaces Eaby Lawlstﬂpmbutbm
from being abendened by their parents and potantielly being hurt or
\dad. You may have haard iragic oioedes of bahies latt in dampsten
or publiz bethraoma. The parents who commitbed ¥ees acls may
hewve been under savers amofiona! disress. The mothers may have
hiddery thek pragneancies, feskd of what would heppen ¥ thelr
famifios found nut  Bscause fvey were afrald snd hed nowhers to
$umn for help, they shrandoned theis infacts. Abendaring a baby puls
ver chilld I exxirema danger. s siso Begal. Too often, it resullzn
#he baby's death. Because of the Safely Sumendared Baby Law, this
wmgedy doean't ever heve to heppen in Caltfomia egain.

A baby's story

Al 5:30 em. on Thmedsy, July 23, 2002, a heslhy newhorn baby
wes broughtt to 8¢ Barnandne Medical Cender in San Bemardng
under the provisiens of the Califernia Safely Sumendered Behy Law.

A the ke atales, the haby's mothes did not heve Yo idenily harssif.
"Vilven ihis baby was brought to B smargeacy rmom, he was

examined by a pedialtician, who determined that $he baby was
haalthy s doing ine.. He vas placed with & loving family whils te
adoption process was stered,

Every baby deserves a chance fora .
healthy life. If someone you know Is
consklering abandoning a newbomn, let
her know there are other options.
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£0ud es la Ley de Entrega de Bebds &in Peligro?

La Ley de Enfrega de Bebbs Sin Peligro de California penmile
a los padres enfregar a su recién nacido confidencialments.
Siernpre que el babé no haya sufrido abusa ni negligencia,
padres pueden aentregara su recién nacido sin temor a ser
arresiados o procesados.

LR6mo furclona?
El padre/madre con dificultzdas que no pueda 0 no quiera auidar
de su rackin nacido puede sntregario en forma legal, confidencial y
sagura, dantro de los res dias del nacimiento. EI babé debe ser
aun empleado de una sala de emergencias o de un
cuartel da bomberns dsl Condado de Los Angeles. Slsmpre que
ol bebé no prasente signos de abuso o negligencia, no serE
necesario suministrar nombres ni informacién alguna. Siel
padre/madr cambia de opénitn postariorments y dagea recupersr
& su bebé, los irebajacores uliizardn beazalsles para poder
vincularios. El bebé Bevard un brazalete y el padre/madre recibird
un beazalsie igusl.

20us pasa sl el padre/madre desea recuperar
a su bebé? : :
Los padres que cambien de opinidn pueden smpezar &l proceso de
mclamar a =a recién nacida dentro de los 14 dizs. Estos padres

deberan llamar al Departamento de Servicios para Nifies y Famiias

(Depariment of Children and Family Services) det Condado de Los
Angelas, al 1-800.540-4000.

¢S6lo los padres podran lievar al recién nacido?

En la mayaria da los casos, los padnes son los que llevan al
bebé. La ley permile que oiras personas lieven al bebe si tienen
1a custodia legal del menor.

2L.os padres deben llamar antes de Revar al bebé?
No. El padre/madre puade levar a st bebé en cualquier
momento, i3z 24 horas del dia, loz 7 dias de Ia semana,
misntraz que eniregue & 5u bebé a un emplesdo del hospitat
o de un cuarts] de bomberos.

2Es necesaric que el padre/madre diga algo alas
personas que reciben al bebé?

No. Sin embargo, el personal de! hospital le pedird que Bana un
cueslionario con la finafidad de recabar anlacadentss médicos
importantes, que resultan de gran utlidad para los cuidados que
recibir 2l bebé. Es recomendsdo Bsnar este cuestionaric, pero
no &3 obligatorio hacerlo.

¢Qué acurrird con el behé? -
El hebé seré examinado y, de ser necesario, recibiré fratamisnlo
médico. Luago & bebé es entregard a un hogar preadaptive.

EXHIBIT D.4

£Qué pasard con el padre/madre?

Una vez que los padres hayan entregado a su bebé en forma
sequra, serin libves da irse.

¢Por qué California hace esto?

La finakidad de la Lay de Entrega da Babés Sin Peligro a3
proteger a los bebéa dal abandono por parle da sus padres y de la
posibiidad de que muaran o sufran dafics. Usted probablements
haya escuchado hislorias irépicas sobra bebés abandonados sn

basureros o en Bafios piblicos. Es posible que ks padres que

cometieron estos aclos hayan estado alrsvesandyo dificultaties
emocionalas graves. Las madres pueden haber ocultado su
embarazo, pof temor a lo que pasaria 3l sus famillas se enteraran.
Abandonaron a sus recién nacidos porqua tenfan miado y no tenfan
adomde recurric para oblener ayuda. E| abandono de un recién
nacido Jo pone en una siluacién de peligro extremo. Ademds es
fisgal. Muy & menudo el abandono provoca la mueris del bebd.
Ahora, gracias a la Ley de Entraga de Bebds Sin Peligro, esta
tragedia ya no debe suceder nunca mids en Califomia.

Historia de un bebé

Alas 8:30 a.m. del jueves 25 de julio de 2002, se enfregd un
babé recién nackdo ssludable en el 81. Bemarding Medical Center
en San Bemarding, en virud de las dispusiciones de (2 Ley de
Entrega de Babés Sin Peligr. Como o eslablece I ley, ta madre
del bebé no e fuvo qus identificar. Cuando el bebé llegh a 1=
sala de amergencias, un pediatra lo revish y deteminé que el
bebé estaba saludable ¥ no tenia problemas. El bebé fue
ubicado con una buana familia, mientras se iniciaban log trémites
de adopeién. C '

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en ahandonar a un recién nacido, inféormele
qué otras opcinneé tiene.

Y e EAAAL TR A AT TaanatAlATT T AWRDANIAONNARER TOFE DOCDOC



EXHIBIT E

EVIDENCE OF INSURANCE PROGRAMS

Contractor shall submit to Contract Manager (in addition to insurance submission
requirements outlined in Exhibit B, Section 5, Indemnification and Insurance
Requirements) evidence of satisfactory insurance programs and Service Vehicle(s)
information as required below:

1. Certificate of insurance which specifically identifies this Contract and which
includes, but is not limited to the following:

a. Full name of the insurer.

b. Name and address of the insured.

c. Full name and address of program (Example: Hometown Happy Seniors
DAR). :

d. Insurance policy number.

e. Type(s) and limit(s) of liability coverage.

f. Certificate issue date.

g.. Certiﬁcaté expiration date.

h. Condition that the insurer shall notify County, in writing, at least
30 calendar days prior to any modification or cancellation or termination of
any insurance program. Statements to the effect that the issuing company
will "endeavor to mail notice" or "intends to notify" are not acceptable.

i. Signature of an agent authorized to do business with the insurer.

2. The following information for each of the insurer Service Vehicle(s) or any other

vehicle used to transport County riders:

a.
b..
c.
d.

e,

f.

Service Vehicle make.

Service Vehicle model.

Service Vehicle year. |

Service Vehicle license number.
Service Vehicle. identification number.

Vehicle seating capacity.

P:\aspub\CONTRACT\Tam\WILLOWBROOK\2006\Exhibit E-INSURANCE PROGRAM.doc



EXHIBIT F

TRANSIT SECURITY PLAN

EXHIBIT F "Intentionally left blank" (Upon award of Contract, the approved Transit
Security Plan will be attached herein.)



EXHIBIT G

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM
Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent- contractors’ or subcontractors’ employees
servicing or operating Service vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

A.

Pro

ulgate and Distribute to All Personnel a Written Policy Statement

=]

Pro

biting_Servicing and/or Operating Service Vehicles While Under the

nflue

nce_of Alcohol, Controlled Substances, or Any Medication Whic

wd

mpa

rs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to: (1)
initiate substance abuse testing as described herein below; (2) immediately
suspend any personnel testing "positive” for substance abuse from servicing
or operating Service vehicles pending review pursuant to the procedure
described herein below; and (3) absent overruling on review to permanently

prohibit such person from servicing or operating Service vehicles. '

nstitute a Comprehensive Program for Substance Abuse Testing for All ,

Personnel Entailing Urinalysis and/or Blood Tests

1)

2)

Pre-employment testing of job applicants, independent contractors'
and subcontractors' employees all as part of the pre-employment
physical eéxamination -

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be subjected
to recognized testing procedures employed by duly licensed clinical
laboratory technicians to determine the presence of alcohol and/or
any controlled substance as that term is used in the Health and Safety
Code, Section 11054, including, but not limited to, marijuana and its
derivatives, opium - and its derivatives, methaqualone,
methamphetamine, lysergic acid diethylamide, psilocybin, or
mescaline. Evidence of controlled substance presence in urine or
blood of any job applicant shall require denial of the job application.
Evidence of a blood alcohol level at the time of testing of greater than

- 0.04 percent shall likewise require denial of the job application.

If Contractor at any time during the period of this Contract uses or
contemplates usage of independent contractors' or subcontractors'
employees to service or operate the Service vehicles, the individuals
who would perform such functions under such- contractual
arrangement shall be tested in the fashion described hereinabove and
shall be prohibited from performing said functions upon testing
"positive" for controlled substance use or blood alcohol concentration
in excess of 0.04 percent.

Mandatory drug testing within three (3) hours of a traffic accident or
incident giving rise to a suspicion of substance abuse

Contractor shall make the necessary arrangements for and require
substance abuse testing of all personnel, independent contractors' or

4.
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subcontractors' employees involved in a traffic accident while
operating a Service vehicle within as short a time as possible
fﬂllowi?tg the accident and in no event to exceed three (3) hours
thereafter.

Contractor shall make the necessary arrangements for and require
substance abuse testing of all personnel, independent contractors' or
subcontractors' employees servicing or operating a Service vehicle as

to whom a report has been received from the public or from

coworkers or supervisors as to involvement in a physical altercation,

being verbally abusive or otherwise acting in a bizarre manner.

Contractor shall make arrangements to provide for continued public

transportation service prior to ordering the subject individual to report

for drug testing, but shall make every effort to have the testing occur
within three (3) hours of the reported incident.

In addition to the testing required under Subsection 1.B.1
hereinabove, the testing required pursuant to this subsection shall

“include testing for the presence of prescription drugs and other

over-the-counter medications which are known, on occasion, to cause
drowsiness, impairment of judgment, and/or impairment of physical
coordination and activity. This classification of substance is intended
to include among other things: antihistamines, tranquilizers, pain
killers, mood elevators, and psychotropics.

All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent shall
be immediately suspended from servicing or operating Service
vehicles pending review pursuant to the review procedure set forth
herein below. [n the absence of an overruling of the suspension
pursuant to the review procedure, Contractor shall permanently
prohibit these individuals from servicing or operating Service vehicles
pursuant to this Scope of Work.

All persons whose tests indicate a blood-alcohol concentration greater
than 0.00 percent but less than 0.04 percent or show the presence of
a medication known on occasion to cause drowsiness, impairment of
judgment, and/or impairment of coordination, and other physical
abilities shall be immediately suspended from servicing or operating a
Service vehicle for a period of twenty-four (24) hours. These
individuals shall be given oral explanation and warning confirmed in
writing and noted in the personnel file with respect to the potential
safety hazard posed by the involved substance.

Non-discretionary, Random Substance Abuse Testing

Contractor shall identify all personnel, independent contractors’, or
subcontractors' employees scheduled to service or operate Service
vehicles pursuant to this Scope of Work and place their names in a
data pool susceptible to truly random accessibility either physically as
by placement of cards in a tumbler or by programming of an .
information retrieval system. -

Names of individuals shall be chosen for random testing on a
schedule designed to test twenty-five percent (25%) of the relevant
gersonnel and affected other personnel quarterly which schedule shall

e set forth in a public statement distributed quarterly to all personnel
and affected other persons. In no event shall the employee have

2-
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motre than six (6) hours notice prior to his or her appointment for the
test.

The testing shall take place on company time at a location that does
not require the person tested to expend more personal time in
traveling to or from the testing site than would otherwise be expended
in traveling to or from a work location.

The testing' shall be as to controlled substance abuse and/or

blood-alcohol concentration as set forth in Subsection B.1. Upon
evidence of a blood-alcohol level in excess of 0.04 percent or of the
presence of any controlled substance in any tested individual,
Contractor shall immediately suspend that individual from servicing or
operating a Service vehicle pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,

Contractor shall permanently prohibit any such individual from

wrvifing or operating Service vehicles pursuant to this Scope of
ork. _

Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for each
subject substance. Inthose cases where itis necessary to perform a
second test on a urine sample, the second test shall use a different -
methodology to assure the validity of the results.

No disciplinary action set forth herein shall be taken unless the urine
or blood tests "positive" for the subject substance in each test.

Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential Impact
upon Public Safety

Contractor shall, upon receipt of substance abuse test results
warranting action herein under, notify the subject individual of his
immediate suspension and of Contractor's intention to prohibit
performance of specified duties. Contractor is not required hereby to
terminate employment of the individual altogether.

Institute A Review Procedure

The Contractor shall provide use of a meeting room and, as to the employee
Board member, paid time for the convening of a drug-testing Review Board
on an as-needed basis.

An individual must request a review in writing and must deliver that request
to any superior within two (2) business days of receipt of the notice of
suspension or forfeit his right of review. The superior shall deliver the
request to any Board member.

" The Board shall consist of a member appointed by Contractor, an employee
representative (who shall be an employee of Contractor), and a third party
chosen by the other two (2).
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The Board shall decide upon the consequences of the substance testing set
forth in Subsection B above within one (1) week of receipt of the request for
review.

The Board shall hold short hearings at which the individual tested shall have
the opportunity to dispute the fact of substance abuse and present evidence
of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance abuse will
be presumed from the results of the substance test. Anticipated as the
factual basis for rebutting that presumption would be a contrary test result
obtained by the individual voluntarily in a relevant time frame from a
competent.disinterested laboratory.

The Board may make ex parte inquiries to County Health officials with
respect to any review proceeding.

The Board has absolute discretion to question of extenuating circumstances.

The Board shall vote on whether to sustain or overrule the prohibition
intended to be imposed within one (1) week of the hearing. A two-thirds vote
is required to overrule Contractor’s intended work prohibition.

The decision shall be written but need not be a fp'rmal document.
Confidentiality -

The substance test results and any material presented to the Review Board shall be
maintained in a confidential file by Contractor. The confidentiality shall be of a
limited nature. The files will not be available for public inspection and the
information therein shall not be otherwise published. The County shall have access
thereto however. Statistics generated there from without specific reference to
individuals may be published or made available for public inspection; and Contractor
will not refuse to honor a criminal or civil subpoena relative thereto.

Liability

The County shall indemnify, defend, and hold harmless Contractor, its officers,
agents, and employees, from and against any and all liability, expense, including
defense costs and legal fees, and claims for damages arising from the institution of
legal proceedings challenging the right of Contractor to subject its employees to
madndagory random drug and alcohol abuse testing, or to require its subcontractors
to do the same.



EXHIBIT G

LOS ANGELES COUNTY MANDATORY
CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM
QUARTERLY REPORT

Contractor: ' Reporting Period:

Agreement/Contract No. | Service:

A requirement of the subject Agreement or Scope of Work is the mandator%/ quarterly drug testing program. Please
complete and submit one of these forms no later than 15 days after the end of each quarter.

FAX to: (626) 979-5359

or '
MAIL to: Los Angeles County Department of Public Works
Attention Transit Operations Section
P.O. Box 1460
Alhambra, CA 91802-1460

L RANDOM TESTING DRIVERS MECH. OTHER TOTAL

a. Number of drivers and mechanics assigned
to service this quarter.

b.  Number of random test (25% minimum)

c.  Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests |
it PRE-EMPLOYMENT TESTING

a.  Number of potential employees tested

b.  Number of positive tests results

c. Action taken on positive tests )

. INCIDENT-RELATED TESTING

Number of employees tested

a.
b.  Number of positive tests results

Number of positive second tests

2]

d.  Action taken due to second positive tests

Prepared B'y | Date

P:aspub\CONTRACT\Tami\WILLOWBROOK\2006\EXHIBIT G-CONTROLLED SUBSTANCEdoc



COUNTY-OWNED VEHICLES

EXHIBIT H

WILLOWBROOK ET AL. PARATRANSIT SERVICE

Delivered to Contractor At The Start Of The Contract

VEHICLE LD. MAKE MODEL YEAR SEATING

L.D. MILEAGE VIN # LICENSE
1 L110 FORD CHAMPION 2002 10 and 2 75458 as 1FDWE35S92HA35417 1101618
. wheelchair of July 06
s
2 L111 FORD CHAMPION 2002 10and2 87855as 1 FDWE35S22HA35419 1101619
wheelchair of July 06
s
3 L112 FORD CHAMPION 2002 10 and 2 76,669 as 1FDWES5S02HA35421 1090700
wheelchair  of July 06
[
4 L176 CHEVROLET VENTURE 2001 2+2 wichr 51.683as 1GNDX03E61D219132 1090706
orb of July 06

P:\aspub\CONTRACT\Tami\WILLOWBROOK\2006\Exhibit H-COUNTY-OWNED.doc



EXHIBIT |

Willowbrook, et al -
Contractor-Provided Service Vehicles

Section 1. Service Vehicle Information:

A. The following Contractor-provided Vehicles will be assigned to operate the
service routes and/or as spares to this Service: :

CONTRACTOR'S | ~ FUEL-
|-:JNIT NUMBER DESCRIPTION TYPE
Make Model Year Seating

B. The Contractor-provided Service Vehicles and all of the Contractor's spare
vehicles shall meet the terms specified in the Scope of Work and the details listed
in the following pages of this Exhibit.

C. The Contractor may substitute other services vehicles, as agreed upon in writing
by the Contractor and the Director. _

Section 2. Contractor-Provided Service Vehicle Specifications: '
A. New Or Used Service Vehicles:
Dial-A-Ride Vehicles

e Low floor Minivan, Type 4 such as a Chevy Venture, or approved equivalent with
a Director approved wheelchair ramp
e RV Cutaway-type Vehicles, Type 1 b, or approved equal with wheelchair lift or
ramp
Service Life five years, 150,000 miles
Cutaways to be Low-emission Propane-powered (LPG)
Cutaways to be eight passenger plus locations for two wheelchairs
Minimum 12,000 Ibs. GVWWR
139-inch to 158-inch wheelbase



EXHIBIT |

Four Wheel Disc Brakes
5,000 Ibs. front axle (GAWR)
~ 7,000 Ibs. rear axle (GAWR)

Spring suspension front and rear
Folding seats to be provided in the wheelchair area (folding seats cannot be used

while these locations are occupied by wheelchairs)
Vertical stanchions throughout seating area

55,000 BTU passenger area air-conditioning system
24,000 BTU passenger area heater

Backup alarm

For Cutaways the Ricon model S-2005, or an approved equivalent with a Director .
“approved, fully automatic wheelchair lift to include: manual backup, handrails,
California brake interlock, lift pad kit, lift lighting, fully compliant with current ADA
requirements and regulations _

o ADA-compliant securement system for two (2) wheelchair passengers

' 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit

Inside and outside signage

P:\aspub\CONTRACT\Jeanette\WILLOWBROOK2006\EXHIBIT -CONTRACTOR PROVIDED.doc



EXHIBIT J.1

PREVENTIVE MAINTENANCE FOR COUNTY-OWNED VEHICLES |

On County-owned Vehicles the Contractor shall follow the Original Equipment
Manufactures (OEM) required Preventive Maintenance Inspection (PMI) program, or the
following, whichever is more stringent.

SECTION 1. EQUIPMENT

The preventive maintenance inspection services hereinafter referred to as PMI services,
as described herein, shall be performed on the following County-owned shuttle van
vehicles. These vehicles are gasoline powered.

Fleet No. Make and Year Model . VIN
1FDWE35S92HA35417
L-110 Ford 2002 E-350/Champion
1FDWE35522HA35419
L-111 Ford 2002 E-350/Champion
1FDWE35S02HA35421
L-112 . Ford 2002 E-350/Champion
L-176 Chevrolet 2001 Venture/Ricon | 1GNDX03E61D219132
SECTION 2. SERVICE PROVISIONS

PMI Services to be provided by Contractor shall consist of levels hereinafter referred to
as "A,""B,” "C", "J," and "I" PMI Services and shall be conducted at vehicle mileage or

. time intervals as described herein.

A. PMI Service Sequencing

1. A" Service occurs every 5,000 vehicle miles or 3 months (90 days),

whichever occurs first.
2. "B" Service occurs every 20,000 vehicle miles or 12 months, whichever

occurs first.

-



B.

EXHIBIT J.2

"C" Service occurs every 40,000 vehicle miles or bi-annually, whichever
occurs first.

"J" inspection occurs every 45 days regardless of mileage.

"I" inspections occurs a minimum of once per week. More frequent "I"
Service may be required by County depending upon demonstrated vehicle
reliability. This inspection shall be documented and shall indicate all
problems found, maintenance/repair required, and maintenance repair

performed.

"DVI" Daily Vehicle Inspection Report. A legally required document
prepared each day by the vehicle operator (driver) regarding the vehicle to
be operated. A copy is to be retained by the Contractor maintenance
shop and any repair work documented. This report requirement is
explained in more detail in the "Operator Requirements" section of this
document.

a. "A" Service occurs as part of every "B," "C" and coordinates with
the "J" inspection.
b. PMI Service sequ_encihg (repeats each 40,000 miles).
Service

Service Miles PMI Service Includes
90 days maximum 5,000 A A
12 months maximum 20,000 | "~ B A&B
2 year maximum 24,000 c AB,&C
45 days maxifnum 45 days Inspection J J&A
Weekly maximum Weekly Inspection | |
Pre-trip inspection by operator (driver) — Daily ' DVI

Scope of Service

Contractor shall perform (or cause to have performed) the following PMi Services
on the County-owned shuttle bus vans (fleet Nos. L120, L121, L.122) at or prior to
the Service mileage/time sequencing identified in Section ‘A’ above.

-2-



EXHIBIT J.3

- C. Insgections/PMl Services
"A" Inspection (PMI) Service (5000 miles/3-months - 90 days)

1.

(includes the following items, but not limited to)

Change engine oil

Replace engine oil filter

Engine idle speed (check & adjust)

Engine throttle linkage; check operation

Check transmission fluid level

Inspect driveline |

Driveline "u-joints", lubricate

Inspect shock absorbers

Check Front axle spindles

Coolant, check and record protection and condition

Pressure Test coolant system and radiator cap, check condition of
hoses and clamps,

Differential oil level, check

Brake fluid level

Battery(s) specific gravity; check

Load Test battery(s)

Clean battery terminal connections

Test and Record Alternator Readings

Inspect brakes for operation and wear. Record percentage of pad

and/or lining remaining

-3-
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Inspect brakes, and adjust as necessary

Measure and record tire tread depth

Check and reéord tire pressures (including spare tire)

Inspect tire rims and mounting

Check tire rim mounting bolt torque

Ihspect tires, if irregular wear present perform alignment

Check Steering for free play

Check'Steering fluid level

Check steering box mounting

Check steering box

Chéck steering linkage, lubricate

Road test for steering and suspension

Accessory drive belt tension, measure and record

Inspect accessory drive belts for wear and tension; record resuit
Inspect exteribr lamps for operation

Inspect interior‘ lamps for operation

Inspect dash panel for operation of all switches gauges and Iamps

Inspect upper (overhead) panel for operation of all switches gauges
and lamps

Inspect all doors for adjustment and smoothness of operation

Inspect wheelchair lift for operation and adjustment; including
interlock device -

Clean and lubricate wheelchair lift

-4-
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e  Cycle wheelchair lift in manual (emergency) check hydraulic fluid
level mode

o Inspect glazing for operation and crack_s

o Operate emergency escape windows

) Inspect seats for damage; soiling

o Inspect floor covering and step treads for damage

. Test HVAC
o Measure and record A/C output temperature front and rear

o Test heating (front and rear) for output. Clean immediate area
surrounding rear heater unit. '

. Inspect exhaust system, correct deficiencies

o Inspect fire extinguisher

. Inspect other vehicle safety devices/equipment
. Inspect wiper, washer operation, fluid level

. Tire rotation

Plus ofher additional items as deemed appropriate.

Note: "A" Inspection/Service repeats with each "B" and "C" Service
Inspection and coordinates with the "J" inspection.

"B" Inspection/Service (20,000 miles/12 months)

(included, but not limited to)

o "A" inspection;

) Replace Engine air filter

o Replace Engine fuel filter

o - Service Transmission, replace t_ransmission filter

-5-



) Repack front wheel bearings
. Align front wheels
o Check front suspension and all shock absorbers

Plus other additional items as deemed appropriate.

"C" Inspection/Service (40,000 miles/Bi-Annual)

(included but not limited to)

o "A" Inspection

o "B" Inspection

o "J" Inspection

o Engine coolant; replace

o Flush engine block

. Replace engine coolant thermostat

o Replace coolant hoses, clamps as necessary _
o Replace radiator pressUre cap

. Drain and refill differential

Plus other, additional items as deemed appropriate.

"J" Inspection ("45" day inspection/45 day cycle only)

(included, but not limited to)

. Legal requirements, 13 CCR 1232(b)

o Weekly "I" Inspection-
o Inspection must be a matter of record
] Brake inspection, adjust as necessary

. Inspect brake system for leaks, brake fluid level
-6- :
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EXHIBIT J.7

o Inspect accessory drive belts for condition; measure belt tensions
and record

o Inspect all hoses and lines for condition

. Inspect tires

o Inspect wheels and wheel mountings

. Inspect steering

. Inspect suspension

o Inspect vehicle safety devices

. Inspect vehicle safety equipment

. Inspect vehicle exhaust system

. Inspect vehicle wiper/washer operation/fluid level

Plus other additional items as deemed appropriate.

"I" Service level (minimum once per week)

Contractor shall perforrh the PMI Service level "I" in accordance with
California Code Regulations Title 13, Section 1234(f) and California
Vehicle Code Section 34500.

Contractor is responsible for and shall conduct an "I" Service at frequent
intervals (minimum weekly) utilizing gualified maintenance personnel.

PMI Service Level "I" shall include, but not be limited to the following:

"I" Service (minimum weekly)

(included, but not limited to)

. Engine Drive belts — inspection
. Engine oil level

o Engine coolant level

) Transmission fluid level
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Interior lights

Exterior lights

Brake operation

Parking brake operation

Instrument cluster (gauge operation and lighting)
Tire pressure to specification |

Front wheel bearings (leaks and/or play)
Directional Signals and Flashers

Horn operation

"Back-up" alarm operation

Door operation

Wheelchair lift interlock operation
Wheelchair lift operation

Emergency escape window operation
Wiper/washer operation

HVAC system operation effectiveness
Check under vehicle for any fluid leads
Note any body damage

Vehicle cleanliness interior/exterior

Plus other additional items as deemed appropriate.

"DVI" Daily Pretrip/Post Trip Vehicle Inspection

By operator (driver) of vehicle

-8-
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e  Required inspection. 13 CCR 1215 (a)/Section 34500 CVC

. Contractor shall cause assigned driver (operator) of revenue
service vehicle to conduct a vehicle "Pre-Trip" inspection of said
vehicle prior to operating (driving) said vehicle on a daily basis,
signed by the assigned operator (driver) of the vehicle.

o The vehicle defect report is required as a matter of record, whether
or not any defects are found

Note: This inspection is not a pure maintenance function inspection, but
rather conducted by the operator (driver) of the vehicle. Further detail of
the "DVI" inspection is explained in the "operations" section of this
document. Also under "Record Keeping Requirements."

Services Not Included

The following services shall be performed as part of the Contractor's regular

maintenance. These items will be performed as necessary and may or may not
be performed as part of the PMI Service:

Tire repair and/or replacement

Non-PMI scheduled repairs except as covered by warranty.

Mechanical failure and/or "Road Calls” except as covered under warranty.
Damage to mechanical components due to abuse, vandalism or accident.
Damage to body/cosmetic appearance

Vehicle washing and. cleaning (exterior and interior)

Replacing and/or Recharging the fire extinguisher/ fire extinguisher

- compliance

Fuel and labor required to transport vehicles to bevserviced/repaired _

To the maximum.extent possible, items shall be repaired or replaced and/or
scheduled during routine PM maintenance to minimized vehicle downtime.

Parts Not Included In PMI Service (Contractor Supplied)
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The following parts will be maintained and replaced as needed on a day-to-day
basis by Contractor at Contractor's expense.

Head Lamps

Clearance lamps

Turn signal lamps

Interior lamps

Dashboard and all indicator lamps

Windshield wiper blades

Other consumables except as covered by warranty
Fire Extinguisher

Wheelchair tie-down belt replacements

Tires

Cleaning materials

Parts Included

The following parts shall be provided under either PMI Services or regular
maintenance Services by Contractor (included, but not limited to):

Engine:
QOil filter(s)
) Air filter element
) Fuel filter element (both)
) Replacement oil
) Replacement coolant

Miscellaneous:

o Power steering fluid
-10-
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° Brake fluid

Transmission: |

. Qil filter(s)

. Replacement oil
Differential:

o Replacement oil

Wheel Bearing:
) Grease seals
. Grease
Lubrication grease
Silicone
Antifreeze
Battery water (distilled)
Battery terminal spray/protectant
Windshield washer fluid
A/C Compressor lube oil
Freon #R-134a refrigerant

Miscellaneous hoses/flex lines, and washer that have a replacement requirement
as part of the PMI Services schedule.

Miscellaneous seals, and gaskets that have a replacement requirement as part of
the PMI Services schedule.

Miscellaneous engine accessory drive belts as part of PMI Services schedule.

SECTION 3. OIL ANALYSIS

-11-
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Sample will be taken by Contractor utilizing County approved personnel and a County
approved sample taking process. Within one business day of taking the sample,
sample must be delivered to a Director approved analysis facility for processing
- according to the following schedule:

ENGINE OIL: Sample requirement is 500 miles prior to [Each "A"
service/inspection (every second oil change).

Transmission Oil: Sample requirement is 500 miles prior to every other "B" only
(20,000 miles) service/inspection. Not to exceed 20,000 miles.

Contractor shall inform Director, at least seven (7) calendar days in advance of the
Engine Oil and Transmission Oil sampling dates. At the Director's option, County
personnel may be on-site to observe the Contractor's sampling procedures.

Contractor shall provide or shalnl cause to have provided to Director a copy of each
analysis generated within one business day after results of said analysis are known -or-
returned to Contractor by the oil analysis vendor.

SECTION 4. RECORDS

Individual PMI service records shall be maintained and retained by Contractor. The
records shall be maintained in a manner consistent with California Highway Patrol
terminal inspection requirements. Records small be maintained for all "DVI," *I," *J,"
"A" "B," and "C" Inspection/Service plus any maintenance conducted/repair

" A copy of each PMI Services/repair activity shall be mailed to COUNTY at the following
address: -

County of Los Angeles
Department of Public Works
Transit Operations Section
P.O. Box 1460

Alhambra, CA 91802-1460

~ Attention Transit Manager
SECTION 5. OIL/LUBRICANT SPECIFICATIONS

Contractor shall utilize the following oil/lubricant specifications while servicing the shuttle
bus van vehicles:

. Engine Oil: Chevron "DELO-400" 15W-40 spec. (CJ-4, Cd-11, CE/SG) -
or- as superceded by manufacturer.

s
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Transmission Oil: Dexron-ll|
Differential Oil: Hypoid Geor Lubricant SAE 80-or-9G

Engine Coolant: 50/50 Anti-freeze/distilled water (aluminum inhibitor)

Refrigerant (A/C System): Compressor: "CELTIC" [(rotary) 'Sanden’

type)l,

(Split system) Compressor Oil "PAG" (R-134a)
Power Steering Fluid

Brake Fluid: DOT-3 Heavy Duty

Chassis Lube: per manufacturer's specification
Steering: per manufacturer's specification

Engine Air Filter: per manufacturer's specification

P:\aspub\CONTRACT\Tami\WILLOWBROOK\ZOOG\EXHIBIT J-PREVENTIVE MAINTENANCE.doc
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DRIVER'S DAILY VEHICLE REPORT

BUS NO. MILEAGE

OPEN HOOD & CHECK!

[[JCOOLANT, OIL, BATTERY, WASHER
FLUID LEVELS, FAN BELTS & WIRING

ENTER BUS & CHECK!

[ISTEPS, GRAB HANDLES & RAILS,
WINDOWS, WARNING DEVICES, FIRST
AID KIT, FIRE EXTINGUISHER,
- CLEANLINESS & INSIDE EMERGENCY
EXITS

[CJWHEELCHAIR LIFT OPERATION AND
SECUREMENTS

RECORD ODOMETER READING
[CJCHECK IF P.M. IS DUE SHORTLY

START ENGINE & CHECK!

CJNEUTRAL SAFETY SWITCH OPERATION

[CJGEAR SHIFT LEVER OPERATION

[JSERVICE BRAKE WARNING BUZZER &
LIGHT

[(IBRAKE INTERLOCK

[ JSTEERING WHEEL PLAY

[ JWINDSHIELD WIPERS AND WASHERS

[ |HEATER AND DEFROSTER

[ JHORN

| |SERVICE DOORS (OPEN & CLOSE)

[ JALL MIRRORS

[ JWATER TEMPERATURE, FUEL, VACUUM,
OIL OR AIR PRESSURE GAUGES

[(JPARKING BRAKE WARNING BUZZER &
LIGHT

EXHIBITK

DATE ROUTE

DRIVE BUS FORWARD & APPLY BRAKES
ACTIVATE ALL LIGHTS & CHECKI

[JAMMETER, ALL INTERIOR LIGHTS,
HEADLIGHTS, (HIGH & LOW BEAM
INDICATOR)

SET PARKING BRAKE, PUT TRANSMISSION
IN NEUTRAL WITH ENGINE RUNNING &
ALL LIGHTS ON, CHECK FOLLOWING

EQUIPMENT OUTSIDE BUS

[JRIGHT FRONT WHEEL AND TIRE

[JRIGHT SIDE MARKER LAMPS

[CITURN SIGNAL LIGHTS AND REFLECTORS

CIRIGHT REARVIEW MIRROR & MOUNTING

[JHEADLIGHTS & TURN SIGNALS

[JCLUSTER, CLEARANCE AND [.D. LIGHTS

[CJDESTINATION SIGN OR IDENTIFICATION
SIGNAGE

[_JWINDSHIELD

[CJLEFT REARVIEW MIRROR & MOUNTING

[CJLEFT FRONT WHEEL AND TIRE

[IDRIVER'S SIDE WINDOW

[(JLEFT SIDE MARKER LAMPS & TURN
SIGNAL

[(JLIGHTS AND REFLECTORS

[JLEFT REAR WHEELS AND TIRES

[CJEXHAUST SYSTEM CONDITION

[[JLOOK UNDER VEHICLE FOR LEAKS

[(JREAR CLUSTER, CLEARANCE AND I.D.
LIGHTS

JTAILLIGHTS,
REFLECTORS

[CIRIGHT REAR WHEELS AND TIRES

[CJFUEL TANK FILLER TANK CAPS

TURN = SIGNALS &

[CISEAT BELT(S)

[ISERVICE BRAKES CONDITION OF THIS BUS IS:
[JSATISFACTORY
[JUNSATISFACTORY

REMARKS:

DRIVER'S SIGNATURE(S) TIME MECHANIC SIGNATURE(S)

| ) |

2 2

3 DATE REPAIRS COMPLETED:

4

P:\aspub\CONTRACT\Tam\WILLOWBROOK\2006\EXHIBIT K Driver DailyRpt.doc



EXHIBIT L

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

TERMINAL MANAGER'S COMPLIANCE CHECKLIST
CHP 8000 (2-98) OPI 062

The following checklist and other general information are provided to assist motor. carriers whose California terminals are subject
to inspection by the Department of the California Highway Patrol pursuant to Vehicle Code Section 34501 or 34501.12. Any motor
carrier, as defined in Vehicle Code Section 408, can improve its ability to pass such inspections by closely examining its own
operations in the light of the following checklist.

ABBREVIATIONS USED ARE AS FOLLOWS:

13 CCR: Title 13, California Code of Regulations : PNP: Pult Notice Program

49 CFR: Title 49, Code of Federal Regulations PUC: Public Utilities Commission

CHP: Califomia Highway Patrol VC: Califomia Vehicle Code

CMV: Commercial Motor Vehicle US DOT: U S Department of Transportation

DMV: Department of Motor Vehicles

DRIVER RECORDS = NEW DRIVERS
1. Do you obtain a DMV report showing a prospective driver's current driving record prior to allowing him/her to drive a
vehicle listed in VC 345007 VC 1808.1(a) 2. Before you use a driver, is his/lher DMV driving record reviewed? vc
1808.1(a) 3. |s a copy of a driver's current DMV driving record signed, dated, and retained until receipt of his/her PNP record?
ve 1808.1¢x) '
4, Prior to the first time a driver performs a safety-sensitive function, such as driving a CMV, is he or she tested for
controlled substance use? 49 CFR 382.301

DRIVER RECORDS = PNP

5.  Are all your company's drivers enrolled in the PNP including managers, supervisors, family members, or anyone else who
may at any time drive a vehicle that requires the driver to have a class A or class B driver license or any special driving
certificate, or an endorsement to transport hazardous materials with a class C license? vc 7808.1(b)) See also vc 34501.
12(h)(2)(B)

6. Do you have a current pull notice record on file for each of your drivers? vc 1808.1 (e) :

7. Have PNP records been examined to verify that each employee's driver ticense has not been suspended or revoked; to verify
each employee's traffic violation point count; and whether any employee has been convicted of driving under the influence of
alcohol or drugs? vc 7808. 1 (e)

8. 9. Are PNP records signed and dated? vc 7808.1(e)

Have you employed or continued to employ as a driver any person for whom a disqualifying action has been taken against
his/her driving privilege or required certificate? vc 1808.1(f)

DRIVERS' HOURS OF SERVICE RECORDS
10. Do you maintain driver timekeeping records for each of your drivers including those who only drive locally (time
sheets, cards, etc.)? 13 CCR 1234(a) 11. Are timekeeping records complete? .13 CCR 1234(a) 12. Is the original of
each driver timekeeping record retained for at least six months? 13 CCR 1234(a)

DRIVER PROFICIENCY AND RECORDS
13. Do you require drivers to demonstrate their ability to safely operate each different type of vehicle or vehicle combina
tion before allowing them to operate these vehicles on the highway unsupervised? 13 CCR 1229
14. Do you maintain a record of the different types of vehicles and combinations each driver is capable of operating
proficiently? 13 CCR 1234(b}

MAINTENANCE PROGRAM AND RECORDS
15. Are your vehicles maintained in good mechanical condition? 13 CCR 1230
16. Do you require all drivers to submit documented daily vehicle inspection reports (DVIR)? 13 CCR 1234(¢)
17. Do you require a "negative DVIR report" when no defects are found by the driver? 13 CCR 1234(e)
18. Are DVIRs examined and defects corrected before the vehicle is operated on the highway? 13 CCR 1234(e) 19.
Do you retain DVIRs for at least three months? 13 CCR 1202.2,49 CFR 396.11(e)(2)
20. Is a legible copy of the last DVIR carried in the power unit of each vehicle? 49 CFR 396.11 (e)(3)
21. Are all vehicles regularly and systematically inspected, maintained, and lubricated? 13 CCR 1232(a)

1



EXHIBIT L
22. Do you have a means of |nd|cat|ng the types of inspection, maintenance, and lubrication operations to be performed on each
of your vehicles and does that means include the date or mileage when these operations are due?
13 CCR 1232(a)

INSPECTION, MAINTENANCE, LUBRICATION, AND REPAIR RECORDS
23. Do you document each inspection, maintenance, lubrication, and repair performed for each vehicle under your -
control? 13 CCR 1234(1)
24. Are all maintenance records kept current and available for inspection? 13 CCR 1234(f)
25. Are maintenance records retained for at least one year? 13 CCR 1234(f)
26. Do maintenance records include: 13 CCR 1234(f)
(a) Identification of the vehicle including, make, model, license number, or other means of positive identification? (b) Date
or mileage and nature of each inspection, maintenance, lubrication, and repalr performed?
(c) The inspection, maintenance, and lubrication intervals?
(d) The name of the lessor or contractor furnishing any vehicle?

CARRIER-PERFORMED INSPECTIONS
(Questions 12 through 76 apply to truck operators only)
27. Do you perform a safety inspection at least every 90 days on each truck, tractor, trailer, and dolly? VC 34505.5()
28. Do your 90-day safety inspections include at least the following: VC34505.5(a)
(a) Brake adjustment?
(b) Brake system components and leaks?
(c) Steering and suspension systems?
(d) Tires and wheels?
(e) Vehicle connecting devices (fifth wheels, kingpins, pintle hooks, drawbars, chains, etc.)?
29. Are defects which are noted during 90-day inspections corrected prior to operating the vehicle on the highway?
ve 34505.5(b)
30. Do 90-day inspection records include: vc 34505.5(c)
(a) Identification of the vehicle including, make, model, license number, company vehicle number or other means of
positive identification?
(b) Date and nature of each inspection and repair performed?
(c) The signature of your authorized representative attesting to the inspection and to the completion of all required
repairs?
31. Are these inspection records retained for at least two years? vc 34505.5(c)
" (Questions T7 through 80 apply to Tour Bus operators only)
32. Do you perform a safety inspection at least every 45 days on each tour bus? VC 34505(a)
33. Do your 45-day safety inspections include at least the following: vc 34505(a)
(a) Brake adjustment?
(b) Brake system components and leaks?
(c) Steering and suspension systems?
(d) Tires and wheels?
34. Are defects which are noted during 45-day inspections corrected prior to operating the tour bus on the highway?
ve 34505(b)
35. Do 45-day inspection records include: vc 34505(c)
(a) Identification of the vehicle including, make, model, license number, or other means of positive identification? (b) Date and
nature of each inspection and repair performed?
(c) The signature of your authorized representative attesting to the inspection and to the completion of all required
repairs?
36. Are these inspection records retained for at least one year? vc 34505(c)

VEHICLE IDENTIFICATION
37. Does each vehicle or combination of vehicles display the company name on both sides in characters clearly legible
from a distance of 50 feet? 13 CCR 1256 38. Do your vehicles display a valid operating authority, motor carrier permit, or
identification number? vc 34507.5(b)(1) 39. Are identification numbers removed before sale, transfer, or other disposal of a
vehicle? vc 34507.5(b)(3)

HAZARDOUS MATERIALS HANDLING PROCEDURES
40. If you transport hazardous materials or hazardous waste, do you ensure that you only transport shipments that are in
compliance with regulations contained in Title 49, Code of Federal Regulations (49 CFR) Parts 100 to 178, covering
the following requirements?
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(a) Packaging, selection, and proper use of specification containers. 13 CCR 1163, 49 CFR 173.24
(b) Marking and placement of required markings on packages and containers. 13 CCR 1161.3,49 CFR 172.300
(c) Proper labeling of packaging and containers. 13 CCR 11612, 49 CFR 172.400
(d) Proper placarding of vehicles or containers. 13 CCR 1162, 49 CFR 172..500
(e) Shipping papers including, proper entries, sequence of entries; legibility of shipper's certification when required;

shipping paper retention as required; availability in transport vehicles? 13 CCR 1161, 49 CFR 172.200 ‘
(f) Loading compatibility, load securement, protection from weather? 13 CCR 1164, 49 CFR Part 177
(g) Spill reports submitted as required; copies retained at terminal? 13 CCR 1166, 49 CFR Part 171

SATISFACTORY RATED TERMINALS
A terminal rated satisfactory is one that is in compliance with applicable laws and regulations. Minor deficiencies or defects which
could have developed in normal operation despite a thorough and frequent preventive maintenance program will not preclude
assignment of a satisfactory terminal rating. Criteria for assighment of a satisfactory rating include:

A. Vehicle/equipment condition reflects effective preventive maintenance practices, and shows that the motor carrier
follows a well-defined program for scheduled maintenance.

S. Vehicle records reflect compliance with applicable mandated inspection intervals; clearly identify lnspectlon service,
and lubrication intervals; document services and repairs performed; and are consistent with the actual condition of the
vehicles, not just "paper maintenance.”

C. Drivers' daily vehicle inspections are performed and the findings are documented. Defects noted are corrected
promptly.

D. Vehicles are not operated with out-of-service conditions or defects of a long-standing nature.

E. Drivers' timekeeping records are in use and are current. Records are retained for at least the minimum time required. F. Drivers

comply with hours of service limits established by state and federal law, as applicable.

G. Drivers' timekeeping records truthfully reflect driver's actual hours of service.

H. Records reflect compliance with Vehicle Code requirements with respect to the PNP. |

1. Drivers are tested for alcohol and controlled substance use in the manner specified by federal regulations.

J. Alcohol and controlled substance testing records are kept as required, summary is produced upon request as required,
and records are made available for inspection as required.

K. Required driver proficiency records are on file.

UNSATISFACTORY RATED TERMINALS
A terminal rated unsatisfactory is one showing evidence of widespread noncompliance with significantly declining compliance
with, or disregard of statutory or regulatory requirements. An unsatisfactory rating will be assigned for any condition described in
(A) through (1) below, or for two or more conditions described in (J) through (M) below:

A. Vehicle or equipment violations of a deliberate or long-standing nature.
B. More than 20% of inspected vehicles are placed out-of-service.
C. No maintenance records on file.
D. Drivers' timekeeping records or other evidence reveals consistent hours of service violations.
E. Falsified drivers' timekeeping records.
F. Drivers' timekeeping records not on file as required.
G. Some or all drivers are not enrolled in the PNP. _
H. Drivers are not tested for alcohol and controlled substance use in the manner specified by federal regulations
I. Alcohot and controlled substance testing records are not kept as required, summary is not produced upon request as
required, or records are not made available for inspection as required.
J. Evidence of willful disregard of statutory or regulatory requirements.
K. Lack of compliance with hazardous materials transportation requirements which could jeopardize public or environ
mental safety, or hinder prompt action by emergency response personnel.
L. Maintenance program discrepancies as follows:
(1) Violations generally spread over all vehicles which by their nature should have been detected and corrected under
an effective inspection and maintenance program.
(2) Maintenance records that are not current. .
(3) Maintenance record entries that are not consistent with vehicle condition, revealing "paper maintenance”.
(4) Inspection or maintenance that is not performed as scheduled.
/(5) Vehicle defects that are not promptly corrected.
.(6) Vehicle repairs that are not properly recorded.
M. Driver records discrepancies as follows:
(1) Driver records that are not current.
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(2) Driver récords that are not on file for the required retention period. (3)
Improperly prepared drivers' records.

_ CONDITIONAL RATED TERMINALS
A terminal rated conditional is one in which the terminal's compliance is no longer manifestly unsatisfactory, but full compliance
has not been demonstrated. In this case, the CHP will retum for a follow-up inspection in approximately six months to assign a
rating. The new rating will not be conditional; it will be either satisfactory or unsatisfactory. Under certain circumstances when
reinspecting a terminal which had been previously assigned an unsatisfactory rating, the CHP is unable to determine that all
required corrections have been accomplished by the motor carrier. An example would be a terminal which had received an
unsatisfactory rating for excessive drivers' hours of service, and as a result the PUC or DMV had suspended the motor carrier's
operating authority or motor carrier permit for a period of time. During the suspension, the carrier could not fawfully operate any of
its vehicles, and therefore could not demonstrate compliance with laws and regulations goverming drivers' hours of service. Under
such circumstances, if all other compliance failures at that terminal had been corrected by the carrier, the CHP will normally assign
a conditional rating to that terminal.

» ABOUT THIS CHECKLIST
This checklist, while detailed, cannot list all possible items where compliance with law or regulation could be an issue, nor can it
explore all possible applications of CHP policy in the assignment of ratings. A motor carrier who examines his or her operations
using this checklist as a guide can identify areas where compliance may be weak, and take action to improve those areas. Some of
these items may not apply to every type of carrier. Laws and regulations change over time, and staying current with these changes
is one of the keys to success for anyone who operates or directs the operation of commercial vehicles. This checklist is not law; it is
intended only to assist motor carriers in achieving success in the area of highway safety. It does not bind the CHP to a particular
determination regarding the compliance of any motor carrier with laws and regulations in existence at any given moment. Any
conflict between this checklist and a law or regulation, or future change in CHP policy, will be resolved in favor of the law,
regulation, or policy. This checklist will be revised to reflect significant changes in these areas as soon as possible after they occur.

CHP MOTOR CARRIER SAFETY UNITS
Questions may be directed to any of the Motor Carrier Safety Units listed below.

Northern Division 2485 Southern Division
. Sonoma Street Redding CA 437 North Vermont Avenue Los
96001-3026 (530) 225-2715 Angeles, CA 90004-3590 (323)
(530) 246-1264 (Fax) 644-9557
(323) 953-4827 (Fax)
Valfley Division Border Division
11336 Trade Center Drive 9330 Farnham Street
P.O. Box 640 San Diego, CA 92123-1284
Rancho Cordova, CA 95741-0640 (858) 637-7158
(916) 464-2090 (858) 637-7159 (Fax)
(916) 464-2097 (Fax)

Golden Gate Division 1551

Benicia Road Vallejo, CA

94591-7568 (707) 648-4180
'(707) 649-4766 (Fax)

Central Division

4771 West Jacquelyn Avenue
Fresno, CA 93722-6406 (559)
4456992

(559) 276-9449 (Fax)

Coastal Division

4115 Broad Street, Suite B-10 San
Luls Obispo, CA 93401-7963 (805)
549-3261

(805) 541-2871 (Fax)

Inland Divislon

847 East Brier Drive

San Bemardino, CA 92408-2820
(909) 383-4811

(909) 888-4228 (Fax)
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1

EXHIBITN COUNTY OF LOS ANGELES.D.E'PT. of PﬁBLIC WORKS REPORT of VEHICLE ACCIDENT or INCIDENT
gy, FATALITIES OR SERIOUS INJURIES MUST BE REPORTED IMMEDIATELY BY TELEPHONE TO EMPLOYEE HEALTH & SAFETY (EHS) (626) 458-2151
/‘_'m\ Prepared for County Counsel In defense of the Courity, Special Districts and Employees.

Employee:

\

Complete form within 24 hours of vehicle accident and submit to your supervisor. If more space Is needed to completely answer

any category on this form, attach an additional sheet. .
Division: Submit form (typewritten) to Employee Health and Safety Section within 72 hours.

VEHICLE DRIVEN BY EMPLOYEE (Check one)
First Name G County Vehicle (includes veh. leased or rented by Co.) G Personal Vehicle
Last Name Driver=s Lic. No. Permittee GYes G No
Work Location Equip. No. Policy No.
Work Phone No. Vehicle License No. Insurance Co.
Division Emp No. © Job Title
Vehicle: Year Make ' Model or Type
Parts Damaged:
Accident Date: City: On:
At Or Area:
(Intersection or Address)
Hour.
,‘ﬁ PASSENGER: County Employee? G yes G no
(Y]
E Name
3 Home Address
E (Street) : (City)
Phone Work: Home:
E ﬁ Check One: G Injured G Witness G Fatality
32~ £ Name Phone Nature of Injury
£ = Address Taken to
Driver:
(Name) (Address) (City) (State) (Zip} (Phone)
Driver=s License No. State Insurance Co.
Policy No.
& | Employer
m {Name of Person or Co.) (Address) - (City) (State) (Zip) (Phone)
o
] Vehicle Veh. Lic. No. .
ﬁ (Year) (Make) (Model or Type) (Year) (Number) (State)
: Parts Damaged
w
ﬁ Registered Owner
o) {Name) (Address) : (City) (State) (Zip) (Phone)
Home Address .
{Street) . (City) (State) - {Zip)
Passenger Name Phone: Work Home
Home Address
(Street) Ciy) (State) @ip)
Driver: :
Name) {Address) (City) (State) @n) (Phone)
Driver=s License No. State Insurance Co.
Policy No.
@ | Employer :
w — {Name of Person or Co.) . (Address) (City) (State) {Zip) (Phone)
o
O Vehicle Veh. Lic. No.
ﬁ (Year) (Make) (Model or Type) (Year) (Number) (State)
: Parts Damaged
;:‘_:‘ Registered Owner
o (Name) (Address} (City) (State) (2ip) (Phone)
Home Address
(Street) (City) (State) @ip)
‘Passenger Name Phone: Work Home
Home Address '
{Street) ) (State) {Zip)

01-0042 DPW REV. 4/2004

JEH:07-29-97_VEH-ACC.FRM



Police Report G Yes G No Photographs Attached G Yes G No
Police Agency Reporting Station i -
. 1
DRAW A DIAGRAM AND SHOW HOW ACCIDENT OCCURRED b INDICATE
NORTH

Show your vehicle as [ theother vehicles as , ‘ , etc.

SHOW the location and position of Vehicle(s) at point of impact.
SHOW the name of the street(s) and focation of stop signs,
signals, number of lanes, and any Important information.

EXPLAIN CLEARLY HOW ACCIDENT OCCURRED; ADDITIONAL SHEETS ATTACHED

Was your Vehicle legally parked?

G Yes G No

G Yes. G No. If No, complete items (1)-(10) at the bottom of this page.
SUPERVISOR'S REPORT OF INCIDENT; ADDITIONAL SHEETS ATTACHED G Yes G No
ITEMS
(1) MOVEMENT (3) AMOUNT OF {5) ROAD SURFACE (7) WEATHER (9) EVASIVE ACTION
TRAFFIC ____ Concrete __ Clear by Co. Driver

oo __ No Other ____ Asphalt __ Rain ___ Locked Brakes
—________ Straight Ahead ___ Light ___ Qiled/Gravel ____ Fog ____ Hard Brakes
R Lane Change __ Medium _____ Unpaved _ Dusty ____ Slowed/Stopped
_______ Making Right Turn ____ Heavy-Flowing __ Ofther ____ Snow ____ Steered Away
—__ Making Left Tum __ Congested . __ Heavy Smog __ Accelerated
—__ Standing : (6) VISIBILITY ____ Other ____ None
______ Parked (4) TERRAIN __ Good ____ Other
______ Backing _ level ____ Fair (8) ROAD CONDITION
_  Rolling Back ____ Upgrade ____ Poor ___ Dry (10) SAFETY BELTS
_ — MovingUnattended | ___ Downgrade __ VeryPoor __ Wet ____Installed, Not Worn

_____ Hill Crest _ Muddy ____ Installed and Worn
(2) TRAFFIC CONTROLS ____Dip —_ Snowyorlcy __ NotInstalled
. NonePresent _____ Vehicle Unoccupied
—— Green Signal Total Yrs. Driv. for Co. Total Yrs. Driv. this type Veh. Total Yrs. Driv.
—__ Yellow Signal
—____ RedSsignal
" Flashing Signal “EMPLOYEE NAME {PRINT] SIGRATURE DATE
______ StopSign
___ _ Warming Sign ~SUPERVISOR NAME (PRINT) SIGNATURE DATE
— . ___ Construction Sign
— ____ Ofther

DIVISION EAD OR AUTH.REPRESENTATIVE NAME (PRINT) DATE




EXHIBIT O

VEHICLE APPEARANCE/CLEANLINESS lCHECKLIST

Date/Time Vehicle No.
Checked By

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE

Windshield

Windows

Body-Front and Sides
Body-Rear

Fuel Filter Area
Wheels

Rubber/Vinyl Parts

INTERIOR

Entry/Driver Area
Windshield
Floor/Aisle

Seats

Seat Backs
Windows :
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grabrails
Information Display Area

Subtotal

Total

OVERALL RATING
| VERY GOOD
ACCEPTABLE
UNACCEPTABLE

P:\aspub\CONTRACT\Tami\WILLOWBROOK\2006\EXHIBIT O-VEHICLE APPEARANCE.doc
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EXHIBIT Q

Sample Calculation of the Fuel Adjustment

Sample Calculations for Purehasing Fuel at Market Prices

Following sample data will be used to calculate sample calculation of fuel adjustment
Hourly Rate from PW-2, Schedule of Prices: $15.00

Proposal due date: August 2005

Contract start date: July 2006

Fuel Adjustment (FA) Component for Diesel price:

Diesel (On-Highway) - May 2005 ' 245.02 cents per gallon
Diesel (On-Highway) - April 2006 293.23 cents per gallon
Percent change in Diesel (On-Highway) 19.7% increase*

Adjusted Hourly Rate (FA component):

= (10% of hourly rate) x (Percent change in Diesel Price)
=[(10%) x ($15.00)] x (19.7%)

= ($1.50) x (19.7%) »

= $0.30 Fuel Adjustment (increase)

Adjueted Hourly Rate for July 2006
$15.00 + $0.30 = $15.30

Sample Calculation for Purchasing Fuel Under Long-Term Fuel Supply
Agreement

Following sample data will be used to calculate sample calculation of fuel adjustment
Hourly Rate from PW-2, Schedule of Prices: $15.00

Proposal due date: August 2005 (Long-Term Fuel Price : $2.00 per gallon)

Contract start date: July 2006

Renegotiation of Fuel Price: September 2006 (renegotiated price is $2.25 per gallon)

Fuel Adjustment (FA) Component for Contract price:

August 2005 200.00 cents per gallon
Renegotiated Price in September 2006 225.00 cents per gallon
Percent change in Diesel (long-term price) 12.5% increase*

Adjusted Hourly Rate (FA component):
= (10% of hourly rate) x (Percent change in price)
=[(10%) x ($15.00)] x (12.5%) '
= ($1.50) x (12.5%)
= $0.19 Fuel Adjustment (increase)

Adjusted Hourly Rate for September 2006
$15.00 + $0.19 = $15.19

P:\aspub\CONTRACT\Jeanette\WILLOWBROOK\2006\EXHIBIT Q-FUEL ADJUSTER.doc




EXHIBIT R
Service Requirements

Operating hours of Service shall be from 7 a.m. to 5:30 p.m., Monday through Friday
and 9 a.m. to 1 p.m. on Saturday. Operating hours of Service may be revised to meet
the changing needs of the communities. This will be done through a 30-calendar day
written notice from Director to Contractor.

Service will not operate on Sundays and the following majbr holidays: New Year's Day,
Martin Luther King, Jr.'s. Birthday, Memorial Day, Independence Day, Labor Day,
Veteran's Day, Thanksgiving Day, and Christmas Day.

A minimum of 24 hours advance reservation shall normally be required to schedule
rides and specify whether a lift-equipped vehicle is required; however, same day
Service will be provided subject to availability of capacity.

Every effort will be made to pick up patrons not earlier than five minutes before and not
later than 20 minutes after the scheduled pickup time. Contractor shall provide backup
Service to patrons in emergency situations when deemed necessary by Contractor to
satisfy needs and avoid disruption of normal Service, at no additional cost to County.
Group rides shall be emphasized and encouraged.

Service shall be restricted to eligible elderly persons (60 years and older) and persons
with disabilities and their escorts. Persons with disabilities are persons who by reason
of physical or mental disabilities cannot reasonably use conventional transportation.
Contractor shall determine eligibility of patrons and Contractor shall maintain
appropriate records (including Applications for Eligibility, Roster of Eligible Riders, etc.)
and shall screen incoming calls for Service against such roster to ensure that only
eligible patrons use Service. Director will review and, if appropriate, approve
Contractor's methodology for determining eligibility.

Service Areas

Service shall be provided for residents in the unincorporated County areas of Athens,
Florence-Graham, Walnut Park, Rancho Dominguez, and Willowbrook. Initial pick up
shall occur in County unincorporated area only, identified on the maps in Exhibit S.
Eligible destinations are those within the unincorporated County area identified on
Exhibit S and the surrounding cities up to approximately three miles outside of the
unincorporated County area boundaries identified in Exhibit S. Trips beyond this
three-mile limit, except to the destinations indicated below, are prohibited unless prior
approval is received from Director. This approval will be documented by an e-mail from
the Contract Manager to the Contractor.

Additional non-emergency Service may be' provided to facilities beyond the defined
Service area as follows: Kaiser (Bellflower, Downey, Harbor, and Rosecrans) Medical
Facilities, California Orthopedic Hospital, and the Stonewood Shopping Center.

P:\aspub\CONTRACT\Tami\WILLOWBROOK\2006\EXHIBIT R-SERVICE REQUIREMENTS.doc



EXHIBIT S
PARATRANSIT SERVICE AREA MAPS

« WILLOWBROOK ET AL PARATRANSIT SERVICE AREA
(OVER ALL)

o« PARATRANSIT SERVICE AREA — ATHENS
e PARATRANSIT SERVICE AREA - RANCHO DOMINGUEZ

e PARATRANSIT SERVICE AREA — WALNUT PARK/
FLORENCE/GRAHAM

e PARATRANSIT SERVICE AREA — WILLOWBROOK

PAaspub\CONTRACT\Tami\WILLOWBROOK\2006\EXHIBIT S\EXHIBIT S.doc
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Proposer
Watts Labor Community Action Committee

. Project Title
Willowbrook et al. Dial-A-Ride Services

10950 South Central Avenue
Los Angeles, California 90059

(323) 563-5639

Submission Date
April 23, 2007
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LW-3  Contractor Living Wage Ordinance ‘
LW-4  Living Wage Acknowledgement and Statement of Compliance
LW-5  Labor/Payroll Debarment History
LW-6  Guidelines for Assessment of Proposer Labor Law/Payroll Violations
LW-7 - Proposer’s Medical Plan Coverage
LW-8  Proposer’s Cost Methodology
LW-9  Wage and Hour Record Keeping for Living Wage Contracts
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“Changing the face of a community... Moving the lives of a people”

10950 South Central Avenue, Los Angeles, California 90059 Telephone 323.563.5639 e Fagcsimile 323.923.1474

April 11, 2007

County of Los Angeles Department of Public Works
Administrative Services Division — 9% Floor

900 South Fremont Avenue

Alhambra, California 91803

To Whom It May Concern::

The Watts Labor Community Action Committee (WLCAC) is please to submit the enclosed
proposal to operate Willowbrook et al. Dial-A-Ride Services.

WLCAC has carefully examined the RFP specifications for the Department of Public Works, and
therefore understands the scope of work to be accomplished. This work includes, but is not limited
to, providing an executive and administrative management team; employment and supervision of
all personnel; assurance of high quality customer service; purchase and installation of necessary
software; operation of safety and training programs; maintenance and repair of vehicles, as well as
providing vehicles, facilities, insurance, equipment, parts, and supplies required to operate
Willowbrook Dial-A-Ride Services.

As President and Chief Executive Officer of WLCAC, I, Timothy Watkins Sr., am authorized to
legally bind, and to make representation for, the organization. I declare that this proposal is
genuine and not collusive, not made in the interest or in behalf of any person not herein named.

Contact Information:

Timothy Watkins .

Watts Labor Community Action Committee Chief Executive Officer
323-563-5639 work

323-923-1474 fax

- timothy@wlcac.org

Sincerely,
Tt atkins Sr.,
President and CEO

000003

“Great things are happening in Watts!”
www.wicac.org



P

WLCAC- Willowbrook Dial-a-Ride Proposal 2007

4) Experience

The Watts Labor Community Action Committee (WLCAC) is a non-profit, minority,
community-based organization, established under the laws of the State of California to
serve residents of South Central Los Angeles, including the unincorporated Los Angeles
communities of Willowbrook, Rosewood, Athens, and Rancho Dominguez.

The primary goals of WLCAC are to:

< Provide a wide range of community services, economic development, and
amenities for the residents of South Central Los Angeles and the
unincorporated communities of Supervisorial District II;

< Provide skills training and employment opportunities for disadvantaged
persons;

% Improve, develop and rebuild the physical environment of the South Central
Los Angeles area;

% Aid and assist the residents of Watts in their efforts to improve the economic,
social, political environment of the community; and

% Work with and coordinate activities with other community organizations and
associations in the furtherance of common goals.

WLCAC was incorporated in 1965. Over the past forty-one (41) years, WLCAC has
achieved major accomplishment in pursuit of its goals. Accomplishments range in
character from the operation of community and social service programs; to the
development of over 600 units of lower-income housing (mostly in the Willowbrook
community) and several economic development projects, including the development of
the Hahn's Plaza (WLCAC is a 25% owner of the shopping center); to job training and
employment programs; energy/water conservation and home improvement programs;
and transportation services. Funded by the City and County of Los Angeles, the State
of California, the US federal government and private sources, WLCAC currently
operates a wide range of programs, including child care and development services;
nutrition, social, and transportation services for the elderly; a Work Source Center in
collaboration with various public and private agencies; a Workforce Investment Act
(WIA) funded Youth Opportunities System; an access center for homeless persons;
fixed and Dial-A-Ride transportation services (Prop A door-to-door service and Hahn's
Trolley); minor home repair (handyman), weatherization and other energy/water
conservation services; and housing for special groups, such as people with AIDS.
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County of Los Angeles funded programs that are currently operated by WLCAC include
the following:

County of LA Department Name Type of Service

Department of Public Works Hahn's Trolley and Shuttle

Department of Public Social services Childcare Services

Department of Mental Health Transitional Housing for Persons

- with Mental Health Problems

Community Development Commission Handyworker — Minor Home
Repairs

Community and Senior Services Employment & Training for
Youth

Los Angeles County Children and Family | Childcare Services

First Prop 10 Commission, A.K.A., First 5

WLCAC operates these programs/services with budgets totaling approximately $11
million per year. WLCAC has a total of 236 employees, 98.8% of whom are from
minority ethnic groups. Further, a majority of WLCAC’s employees are residents of
South Central Los Angeles and the unincorporated areas of Willowbrook, Rosewood
and Athens, and are very familiar with all of the proposed service route areas.

Organizational Structure: See attached Chart

Specific_Information Regarding Length and Quality of Experience Providing
Services of the Type Described in the RFP Specifications

WLCAC began providing transportation services in 1965/66. Prior to 1973, i
provided only charter transportation services to the elderly and persons with disabilities.
Then in September 1974, WLCAC started to operate its Dial-A-Ride services. Since
that time, WLCAC was contracted by the City of Los Angeles to operate the
organization’s Greater Watts Community Transit Program (currently known as Area 3 —
Southwestern, Southeastern, and Harbor Cityride Program). WLCAC was the first
organization to provide community transit services in the South Los Angeles area.
WLCAC operated the Cityride Program for almost eight years, between 1998 and
September 2006, in its current service area configuration form. LADOT contracted with
our organization to operate the Cityride Program as follows:

% Operate 22 vehicles in service and 3 spare.

» Provide 31,782 vehicle revenue hours at a contract amount of approximately $2.2
million annually. (WLCAC provided approximately 54,701 units of Dial-A-Ride
Services or passenger rides yearly and approximately 479,931 vehicle miles per
year through this program).

< Consistently achieved a 99% on time performance rate.
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< Provide curb-to-curb services for the elderly (ages 65 of age and older) and the
disabled from 6:00 a.m. to 6:00 p.m., Monday through Friday.

Transportation services included, but not limited to the following: emergency medical

trips, shopping centers, escort, tnps to various nutritional, recreational and social

service facilities.

Other paratransit service programs operated by WLCAC include the following: MPC
Prop A Local Transit Assistance Program, and the Wlllowbrook/Athens/Rancho

Dominguez Paratransit service program.

WLCAC is currently funded by the City of Los Angeles, Department of Aging, to operate
the Proposition A Local Transit Assistance Program as follows:

% Operate 4 vehicles through its two multipurpose senior citizens centers: Theresa
Lindsay Multipurpose Center and Bradley Multipurpose Center.

<% Provide 16,200 trips at a contract amount of $461,040 annually.

< Provide door-to-door services for the elderly (65 years old and older) and the
disabled from 8:00 a.m. to 4:30 p.m., Monday through Friday. Transportation

services provided to the elderly include, but not limited to the following: emergency
medical trips, shopping centers, escort, trips to various nutritional, recreational and

social service facilities.

WLCAC was funded by the County of Los Angeles Department of Public Works to
operate the Willowbrook/Athens/Rancho Dominguez Paratransit service as follows:

% Operate 3 in-service vehicles and maintain one spare vehicle.

% Provide 5,491 revenue hours at the contract amount of $138,000 annually ir the
unincorporated communities of Willowbrook, Athens and Rancho Dominguez, i1 i
County of Los Angeles for the contract period dating 10/1/02-9/30/03.

< Provide curb-to-curb transportation services for the elderly (60 years of age and
older) from 8:00 a.m. to 5:00 pm, Monday through Friday. ‘

< During program year 2002-2003, the final year that WLCAC operated the program,
the Willowbrook/Athens/Rancho Dominguez Paratransit services program served
over 7,683 seniors and disabled persons (and their escorts).

In addition to operating Dial-A-Ride services, WLCAC also operates and/or operated,
under contract with the County and City of Los Angeles, the Willowbrook Fixed Route,
the DASH Watts/DASH Watts-North, and Southside Smart Shuttle transportation
services, which began in 1989, 1990 and 1997, respectively. At their peak operation
years, these programs served in excess of 1,291,764 units of transportation services

per year as follows:

Between 1990 and 2001, WLCAC opérated the DASH WéttsNVatts—North program. The
program transported a total of 525,312 riders per year, of which:
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“ 540 were wheelchair bound;

% 25,752 were senior citizens with permit;

% 26,712 were persons with disabilities;

% 80,916 were children under 5 years of age; and
% 391,392 were classified as regular passengers.

DASH Watts/Watts-North operated 6 vehicles in-service and 1 spare vehicle. The
contracted annual revenue hours for the DASH Watts/Watts-North Program were
20,234, at an annual contract amount of $649,595.

Between 1997 and 2000, WLCAC operated the Southside Smart Shuttle Prograrh. At
its peak, the Southside Smart Shuttle Program provided a total of 398,604 riders per

year, of which:

% 120 were wheelchair bound;

< 36,384 were disabled; and

% 362,100 were classified as regular passengers.

Southside Smart Shuttle operated 10 vehicles in-service and no spare vehicle. The
annual contract for the Southside Smart Shuttle Program was $633,600

WLCAC is currently operating the Hahn's Trolley and Shuttle Service, under contract
with the Los Angeles County Department of Public Works. WLCAC began operating
this fixed-route service in 1989. The program serves approximately 740 persons per
day and has 2 County-owned vehicles, 3 leased vehicles and 2 WLCAC-owned vehicles
(a total of 7 vehicles, 5 in service and 2 back-up) that are currently being used to

provide services as needed.

During 2005 and 2006, the Hahn’s Trolley and Shuttle transported a total of 264 912

riders, of which:
< 0.10% or 276 were wheelchair bound;

4.37% or 11,592 were disabled, including the blind;

< 7.94% or 21,048 were children under 5 years of age; and
87.58% or 231,996 were classified as regular passengers.
A 98% on-time performance rate.

3
*

*

<

%

3
%

>

For Willowbrook Dial-A-Ride services, our organization will continue to focus and target
the elderly and disabled, who are in need of additional transportation support. By
providing Dial-A-Ride services, WLCAC will assist in shuttling its current and new clients
to recreational activities, medical care appointments, shopping centers, social outings,
and community functions, while providing door-to-door services within a three-mile
radius of the pick up point. WLCAC's mission for Willowbrook et al. Dial-A-Ride

services is to:
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% Provide community amenities for the resident of unincorporated county areas of
Athens, Firestone, Florence-Graham, Rancho Dommguez Rosewood, Walnut
Park, and Willowbrook.

< Collaborate and partner with county areas by lending transportation services that
gives support and provide assistance to the elderly and persons with disabilities.

% Develop and maintain business relationships with community agencies and
y"rganizations for future sustainable projects.

The emphasis on Dial-A-Ride services is consistent with the continuous need to serve
the elderly and persons with disabilities in the seven areas requested areas and to
expand the existing Hahn’s Trolley and Shuttle Service/Willowbrook fixed route. Our
history of success is marked by our organizations capacity to provide social services,
act a catalyst for improving community development, and setting a standard of
excellence to our customers.

Number of Accidents During the Past Three Years
During the last three calendar years, WLCAC operated a total of 41 vehicles per year as

follows:

Transportation Program Number of Vehicles
Hahn's Trolley 8

Cityride — Area 3 25

Theresa Lindsay MPC Prop A 4

Bradley MPC — Prop A 4

Total 41

The reportable accidents for these vehicles were as follows

Program Total # ofi# of Reportable|% oflLess then|
Year Vehicles |Accidents Accidents [30%
2003-04 41 2 5% Yes -
2004-05 41 1 2% Yes
2005-06 41 1 2% Yes

Local Community Knowledge

As has been indicated, WLCAC is currently operating the Hahn’s Trolley and Shuttle
Service, under contract with the Los Angeles County Department of Public Works.
WLCAC began operating this fixed-route service in 1989. The program serves
approximately 740 persons per day and has 2 County-owned vehicles, 3 leased
vehicles and 2 WLCAC-owned vehicles (a total of 7 vehicles, 5 in service and 2 back-
up) that are currently being used to provide services as needed. The existing routes
have two post offices, three schools, a Social Administration office, a WorkSource
Center, two public libraries, the Willowbook Senior Citizens Center, a regional park, the
King-Drew Medical Center, the Hahn's Plaza and other mini-shopping centers.
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During 2005 and 2006, the Hahn's Trolley and Shuttle transported a total of 264,912
riders, of which:

% 0.10% or 276 were wheelchair bound;

<% 4.37% or 11,592 were disabled, including the blind;

<% 7.94% or 21,048 were children under 5 years of age; and
< 87.58% or 231,996 were classified as regular passengers.
< A 98% on-time performance rate.

In addition, the County of Los Angeles Department of Public Works funded WLCAC for
nearly ten (10) years to operate the Willowbrook/Athens/Rancho Dominguez Paratransit

service as follows:

% Operate 3 in-service vehicles and maintain one spare vehicle.

< Provide 5,491 revenue hours at the contract amount of $138,000 annually in the
unincorporated communities of Willowbrook, Athens and Rancho Dominguez, in the
County of Los Angeles for the contract period dating 10/1/02-9/30/03. Services were
also provided to qualified Rosewood residents who were in need of transportation
services to and from elderly nutrition sites in Compton, medical facilities, etc.

% Provide curb-to-curb transportation services for the elderly (60 years of age and

. older) from 8 am to 5:00 pm, Monday through Friday.

< During program year 2002-2003, the final year that WLCAC operated the program,
the Willowbrook/Athens/ Rancho Dominguez Paratransit services program served
over 7,683 seniors and disabled persons (and their escorts).

Further, WLCAC has been providing services in the unincorporated communities of
Willowbrook and West Compton or Rosewood for over 41 years. WLCAC owns and
manages hundreds of residential housing units in the Willowbrook community.
WLCAC's founder, Ted Watkins, was one of leaders of the community who
spearheaded the building of Martin Luther Hospital, which is located in Willowbrook.

The Project Manager for the Proposed Willowbrook Dial-a-Ride Service, Addie Heard,
two of the Service's employees and more than 50% of WLCAC Employees are also

residents of the Willowbrook areas.
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5. WORK PLAN

The Watts Labor Community Action Committee (WLCAC) proposes to operate the
Willowbrook Dial-a- Ride Program. WLCAC operated the Dial-a-Ride service as
recently as 2002, and has been the successful operator of the Hahn's Trolley Shuttle
Service since its inception in 1989. With the organization’s extensive history in
Community Transportation service, and well-planned approach to implementing the
proposed service, WLCAC will be able to successfully meet the objectives outlined in
the Scope of Work, Exhibit A, of the RFP.

'WLCAC wil operate the service vehicles with due regard for the safety, comfort, and

convenience of passengers and the general public. WLCAC will strive at all times to
provide service in a manner that will maximize productivity and at the same time
maximize customer service. High quality and professional service will be assured
through regular evaluation and assessment of performance measures and customer
service surveys administered by the WLCAC Quality Assurance Division.

Specifically, WLCAC will plan to meet the service standards through: |

< On-time service by providing as scheduled in Exhibit A of the RFP or according to
any adjusted schedule established by the County, including route modifications
required as a result of declared emergency. WLCAC has always maintained a 98%
or better on-time performance rate while operating the Hahn'’s Trolley and Shuttle
and 99% on-time performance rate for its Cityride Program. In operating the
Willowbrook Dial-a-Ride Service, the on-time performance will continue by
undertaking the following proven actions: a) Vehicles will be fueled to allow them
complete their routes or destinations on-time; and b) Road Supervisor and other
supervisory personnel will assist Drivers in arriving to their destinations by informing
Drivers traffic conditions

Immediate deployment of a spare vehicle with a wheelchair lift or ramp and working
air conditioning to transport passengers in the event of a vehicle failure. WLCAC will
have one (1) spare vehicle available for this program, as well as an optional Taxi
service. Because of the close proximity of the WLCAC vehicle storage facility to the
service area, a spare vehicle will be deployed within 5 to 10 minutes in the event of a
vehicle failure. .

Minimizing or eliminating complaints. However, if there are complaints, the Road
Supervisor will be the first project personnel out in the field to resolve complaints as
soon as they arise. If not resolved by the Road Supervisor, the Project Manager will
resolve the complaints within less than two service days. As required in the RFP,
when a complaint is received by WLCAC, we will notify the County’'s Contract
Manager within one working day regarding the nature of the complaint received.
WLCAC will also notify the Contract Manager upon the resolution of the complaint.
Informing the County’s Contract Manager in the event WLCAC becomes aware that
any of the vehicles assigned to the contract will be non-operational for over 24 hours
and utilizing substitute equipment approved by the Contract Manager. If the vehicles
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are estimated to be non-operational for a prolonged period of time, WLCAC will
furnish a substitute vehicle subject to all the conditions of the Contract.

WLCAC has been serving the community for over 41 years. Our mission of
improving the quality of life is based on the belief that we have to provide services
that meet and exceed the standards set by funding sources, always search and
implement best practices, and most importantly it is the philosophy that our
customers are the main reason that we stay in business.

a. Service Plan and Staffing Plan

In order to effectively manage the various programs within WLCAC, and as can be
seen in the proceeding organization chart, the overall functions and responsibilities
of the organization are broken into Administrative Support (which includes Financial
Affairs, Human Resources, Technology and Quality Assurance), Human Services,
Development and Assets & Property Management components. The proposed
Willowbrook Dial-a-Ride Service will be administered under the overall supervision
of the General Manager of Assets & Property Management, with administrative
support provided by Financial Affairs, Human Resources, Technology and Quality
Assurance. The General Manager directly reports to Timothy Watkins,
President/CEO. The collective support of the senior management team, which
includes the President/CEO, experienced and qualified heads of the administrative
support divisions, the General Manager of Assets and Property Management, as
well as the Project Manager, will be instrumental in the effective management of the
project. Collectively, the senior leadership has an average of over 20 years of
management experience either working at WLCAC or other organizations that are
similar to WLCAC. Also, most of the senior leadership has participated either in the
design and evaluation or the oversight and implementation of WLCAC

Transportation Programs since 1989.

WLCAC will provide the following personnel to operate the proposed Willowbrook Dial-
a-Ride Service, as listed in attached Cost Methodology, Form LW-8.

% OF TIME % OF TIME
DEDICATED TO DEDICATED TO
# OF | WILLOWBROOK NON-
POSITION TITLE POSITIONS | DIAL-A-RIDE WILLOWBROOK
' SERVICE DIAL-A-RIDE
’ . SERVICE
Project Manager 1.00 50% 50%
Road Supervisor 1.00 50% _ 50%
Maintenance Manager | 1:00 50% 50%
Driver + Extra Board 4.00 400% - 0%
1.00 50% - 50%
Total 8.00. 600% 200%
600012
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The following chart indicates the qualifications of the various positions listed above.

Maintenance
Manager

Driver

POSITION QUALIFICATIONS
Project A Bachelor's Degree in Business or Public Administration is preferred.
Manager Experience may be substituted in lieu of educational requirements on

a year for year basis. Must have a minimum of 3 years experience in
supervisory capacity in a paratransit operation program. Excellent
verbal and written communication skills are required. Residents of
the service area will be given special considerations when hiring for
this position. Project Manager will undergo training in operatlng and
administering Trapeze PASS software.

The Maintenance Manager must possess the ability to provide vehicle
maintenance supervision and administrative support. A minimum of
two years in vehicle maintenance supervision is required. Must be
familiar with tools and equipment utilized for repairs. Aware of safety
hazards and appropriate repair shop operations. Must have a high
school diploma or its equivalent. Excellent written and verbal
communication skills are desirable. Must be computer literate and
must be able to enter maintenance data into computers. Must be ASE
certified or able to be certified within 12 months of hiring date in the
area of T-8 PMI (Medium/Heavy Truck) aspect. Maintenance
Manager will obtain within 12 months after the proposed contract start
date, the National Institute for Automotive Service Excellence (ASE)
Certification in the T-8 Preventive Maintenance Inspection
(Medium/Heavy Truck).

The Mechanic will have knowledge of engines, transmissions,
diagnostic procedures, electrical systems, HVAC, wheelchair lifts and
related mechanical parts, methods, and procedures normally used in
servicing mechanical equipment for paratransit and transit vehicles.

Must have a valid California Class B Driver's License and Medical
Examination Certificate with one year of related driving experience.
Drivers must also have an ADA and nondiscrimination training as well
as any other required licenses or endorsements required by Federal,
State, and local regulations. Drivers are required to take drug tests
prior to employment and willing to participate in random drug tests
during employment. Drivers are required to participate in CPR and
First Aid training sessions prior to operating Service vehicles. A pre-
employment DMV checks are conducted. As a requirement by our
vehicle insurance career, WLCAC patticipates in the DMV Pull Notice |
Program for information for any violations by the drivers. All drivers
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Road

are required to treat all passengers with respect and courtesy.
Residents of the service area will be given special consideration when
hiring for this position. Must undergo necessary training to interface
with and operate with Trapeze PASS software. All drivers will submit
copies of valid State of California Department of Motor Vehicles
(DMV) Class B (with appropriate endorsements) driver’s licenses and
copies of valid DMV Medical Examination Cetrtificates as well as any
other required licenses or endorsements required by Federal, State,
and local regulations.

Must have a high school diploma or its equivalent and a minimum of 2

Supervisor years experience in transportation related area, with basic mechanical

trouble-shooting skills. Must have sound decision making ability in
the field. Must have a valid California Class B Driver’s License. Road
Supervisor will receive training in operating and administering
Trapeze PASS software required. '

A list of proposed Willowbrook Dial-a-Ride Service program éupervisory personnel is
provided below, followed by specific duties and responsibilities assigned to each:

Position Title | FTE
Project Manager ’ . 1.00
Maintenance Manager 1.00
Road Supervisor : 1.00

Project Manager

The Project' Manager will oversee the day-day-day operations of the Service. The
Manager will have full authority to act for WLCAC and will be reachable via cell phone

during

the hours of the proposed Service.

The specific duties of the Project Manager will be as follows:

On-Line Supervision

1.

Recommending for hire, training and scheduling of all regularly assigned
personnel. Ensures that all personnel get appropriate training in the areas of
safety procedures (including wheelchair apparatus safety and the Red Cross film
“AIDS in Work Place”, and other safety procedures), sensitivity towards the
elderly and the disabled, record keeping, Trapeze PASS Software, etc.

Arranging the assignment of back-up personnel whenever necessary. Arranging
back-up drivers is especially important. .

Distribution and collection of operating reports. Such reports will include: (a)
monthly summary - which will be prepared in consultation and cooperation with
WLCAC'’s Accounting and Payroll Department to show current month’s fare box
collection total, hours of operation and expenses; and statistical report, showing
information regarding passengers and type of trips made; (b) the communication
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of operational problems/ passenger complaints that need to be reported to the
Department of Public Works; (c) the collection of data in order to comply with
Public Works-National Transit Database Reporting; and (d) making information
available to WLCAC's Accounting and Payroll Department for the preparation of
invoices for payment of any service in addition to the negotiated hourly rate.

4. Daily monitoring of the collection fare box revenues. At the end of every
business day, the Project Manager will ensure that all revenues are locked in a
safe vault until the next morning, at which time they are counted and cross-
checked with the number of passengers transported. The Manager will ensure
that any cash to be deposited on a bi-weekly basis.

5. Supervision of all Service staff to ensure the provision of quality service meets or
exceeds the requirements as outlined in Exhibit A, Scope of Work, of the RFP.
This will include performance evaluation of project staff. In accordance with

~WLCAC’s Personnel Policy, the Manager will ensure that evaluation of
performance is prepared and submitted annually on all employees by using
appropriate forms.

Project Management Responsibilities

1. Preparing monthly summaries of the operational data; assisting WLCAC's
Financial Affairs in maintaining project accounts and the preparation of monthly
requisitions which will document all charges minus the total amount of any fares .
collected; and supervising and managing the project’s operating records, as well
as lending assistance to WLCAC's Office of Financial Affairs in the supervision

) and management of the project's accounts.
2. Attending scheduled meetings in the service area with Public Works staff and
other operators.

3. Responding to public inquiries for any operational questions, problems and/or
passenger complaints and accurately reporting the problems to Public Works in a

timely manner.
Other Duties/Responsibilities
1. Working with Public Works staff to distribute new program information to all
potential clients; and performing a variety of community outreach activities for the
purpose of creating an understanding of service area policies and procedures
among area residents; and increasing the riders per vehicle service hour.
2. Riding along with drivers and providing road supervision.

3. Coordinating hardware and software installation, including related peripheral
equipment and software. Oversee budget expenditures and equipment
procurement, including purchase and installation of Trapeze PASS Software in

all vehicles.

Maintenance Manager

The Maintenance Manager will ensure that Public Works' and WLCAC's maintenance
< standards are followed and met. :
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As has been indicated above, there will be a 100% Maintenance Manager dedicated to
this project to ensure that vehicle performance standards, as outlined in the RFP, are
adhered to and that all vehicles are systematically inspected, maintained, and repaired
while minimizing out of service time. The Maintenance Manager will provide oversight of
maintenance personnel, the organization of the maintenance yard, and the tracking of
maintenance quality, including the tracking and analysis of PMI on-time performance
and quality, monthly vehicle road calls and breakdowns, engine/transmission condition
in order to develop engine/transmission rebuild campaigns to maximize the miles
between road calls and minimize the miles between road failures. Specifically, the
Maintenance Manager will:

.0

%

Obtain ASE Certification in the T-8 Preventive maintenance Inspection

(Medium/Heavy Truck)

% Ensure that all Service vehicles are kept in a safe operating condltlon and meet
WLCAC and Public Works standards and federal, state and local laws.

% Operate within established budget by utilizing procedures- as outlined in WLCAC's
maintenance manual and Public Works' maintenance guidelines.

% Ensure timely, cost effective, quality repairs to all Service vehicles.

% Review vehicle history file before diagnosis or repair.

< Work closely with operations personnel to ensure the required number of vehicles is
available for service each day. .

% Ensure that quality repairs are completed by conducting effective “after repair”
inspections of all work performed.

< Ensure that no vehicle is released for service that does not meet Iocal state and
federal guidelines.

< Ensure that no vehicle is released for service that may jeopardize the safety or well

being of another person.

The Project Manager, in cooperation with WLCAC’s Quality Assurance Director, Human
Resources Manager, Assets & Property Management General Manager, will head the
Quality Assurance Team by analyzing the Maintenance Manager’'s work, reviewing the
maintenance plans and vehicle history to maximize vehicle performance and reliability,
reviewing and approving monthly maintenance reports compiled by the Maintenance
Manager's report.

Road Supervisor

Road supervision will be handled as follows:

% Through the use of a two-way radio, the Road Supervisor will monitor drivers,
that is, whether or not drivers are encountering any problems, and whether or not
they are on schedule. The Project Manager and the will also monitor drivers in
the field. .
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T

The Project Manager will ride with drivers from tlme to time. This is to provide on-
street supervision and a better quality of service. The Road Supervisors also
assist in determining performance appraisals of drivers.

The Road Supervisor will .work 40 hours a week on the Willowbrook Dial-a-Ride
service, in 8 hour shifts Monday through Thursday, and in 4-hour shifts Friday and

Saturday.

The specific duties of the Road Supervisor are described as follows:

N/
o

<

Driving an administrative vehicle in the service area on a regular basis.

Maintaining radio contact with the drivers at all times to inquire whether or not
drivers and/or passengers are encountering any problems.

Monitoring the timely operations of vehicles in the field as scheduled.
Responding to all emergencies and calling emergency response agencies, such
as, the police, paramedics, etc.

Reviewing pre-inspection and shift change forms on a daily basis.

Assisting drivers and advising them to detour in case of road emergencies.
Surveying passengers randomly to determine satisfaction with services rendered,
destination points, and peak travel times.

Driving buses on a relief basis, as needed.

WLCAC has a long history of attracting and maintaining a high quality labor force.
There are a number of factors that has enabled our organization to attract and maintain
a quality and experienced workforce for our various fixed-route programs. To recruit the
personnel needed and in the event of tumover, the recruitment and hiring of such
employees will be facilitated by WLCAC's Human Resources Manager and will he
implemented as follows:

< Advertisements will be placed in general circulation newspapers, including locally

7
°o*

circulating newspapers, and public services announcements through TV & radio.

Openings will be advertised through WLCAC's web site and internal Job Opening
Bulletins. Driver or other personnel job openings will also be advertised on the
WLCAC owned and operated digital marquee, located at the entrance to our
headquarters, which is read daily by thousands of commuters traveling on

Central Avenue.

Referrals will be sought and received from the State of California, Employment
Development Department, including positing all job openlngs on the CAL JOBS
Internet system.

Referrals will be sought and received from community- based organizations, faith-
based organizations, public agencies, and offices of elected officials.

Employment Placement offices of various universities and colleges will be

contacted.
600917
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- Referrals will be received through WLCAC's WorkSource Center, which serves
hundreds of unemployed and under-employed community residents.

Walk-ins will also be interviewed and, if qualified, will be hired. Special effort will be
made to hire applicants, especially Drivers, who are community residents and are
sensitive to the needs of community members. '

Materials that will be used for recruitment purposes will be in English and Spanish, and
other languages as necessary to ensure that multilingual, multicultural staff will be
available to serve the diverse populations that the Willowbrook Dial-a-Ride Program will

serve.

All Drivers’ will be required to have a valid California Class B Driver's License and
Medical Examination Certificate. A pre-employment DMV checks will be conducted.
Drivers as well as other personnel working on vehicles will be required to take drug
tests prior to employment. | :

Service Monitoring

In order to ensure quality of service, a system of monitoring and performance
accountability will be maintained. We will have a monitoring program designed to
observe, identify and correct service areas that may need improvement. In the field,
Road Supervisors will have the primary responsibility for.the performance quality of

~ drivers, as well as representing the Willowbrook Dial-a-Ride Service to customers. The

Road Supervisors will respond to road emergencies and the ongoing monitoring of
operations during all shifts. Along with the Drivers, the Road Supervisors will ensure
the quality of services provided to our riders. '

Evaluation of Project Personnel

In accordance with WLCAC's Personnel Policies and Procedures, evaluation reports
are submitted annually on all employees, including managers and other contract
management personnel. Evaluation of performance are prepared by supervisory
personnel, discussed with the employee and made part of the employee’s record. In
addition, the Project Manager, as well as WLCAC's Quality Assurance Department will
conduct on-going independent random spot checks to evaluate service quality. From
time to time, the Project Manager and/or a Quality Assurance Department employee will
take unscheduled rides with drivers or use road supervision vehicle to evaluate the
quality of service. In addition, WLCAC's General Manager of Assets and Property
Management will evaluate the performance of the proposed Willowbrook Dial-a-Ride
Service on an on-going basis. ' :

Operation of Training and Safety Programs

'WLCAC will conduct a training and safety program for all of its personnel that will be

assigned to the Willowbrook Dial-a-Ride Service. This is in an effort to enhance the
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knowledge of its project personnel and safety of all of its customers riding the service
vehicles, safety of all its personnel working in the office, operating vehicles, supervising
drivers on the road, or maintaining the vehicles. WLCAC's designated Safety Official is
the Human Resources Manager, Ms. Paulette Nickerson. Ms. Nickerson is a long-
time employee (over 32 years) and she is familiar with WLCAC's Injury and illness
Prevention Program and Code of Safe Practices. She will, in consultation with the
President/CEO of WLCAC and the General Manager of Assets & Property
Management, have the authority and responsibility to shut down an operation, if

‘necessary.

Managers. Supervisors, and Other Office Personnel Training and Safety Program:

WLCAC's managers and supervisors (including Project Manager, Assistant Mahager
and Data Entry Clerk) will get on-going training in the following areas, as applicable:

< Provision of Accurate Information to the Public — All managers and supervisors
who are likely to be in contact with the public that WLCAC serves are trained to
be courteous and provide accurate information. For our transportation services,
such personnel are specifically trained to be courteous and provide accurate
information concerning routes and schedules of services as well as the specific
transportation service interfacing with other transit services in the vicinity, such
as MTA bus and metro-rail services.

< Budget Preparation and Monitoring - WLCAC believes that its managers and/or

supervisors should have basic budget preparation and monitoring skills. ~As

such, Quality Assurance and Financial Affairs staff provides on-going hands-on

training to managers and/or supervisors in the areas of budget preparation and

- monitoring. :

Quality Assurance - WLCAC believes that its managers and/or supervisors
should have quality assurance and management skills. They must be able to
compare what is planned and actually achieved. They have to have some
process and product or outcome evaluation skills so that they can be able to
identify problems and address such problems in a timely manner. Also, the
quality management process can be utilized to identify the satisfaction level of
service recipients. The Quality Assurance Director of WLCAC provides hands-on
training in quality assurance and management skills in an on-going basis.

% Documentation and File Building for Employee Discipline - WLCAC believes that
in suspension, demotion or dismissal cases, convincing evidence in support of
the charges must be produced by managers and/or supervisors. It is each
supervisor's responsibility to conduct an employee evaluation and get relevant
information into the file. The process of developing the record is commonly
referred to as documentation of file building. The file documentation and file
building is a progressive process and supervisors or managers should be able to
follow this process. That is why WLCAC provides an on-going training to its
managers and/or supervisors in how to conduct informal conferences and give
oral reprimands; give written reprimands; and conduct evaluative conferences to
be documented by written summaries. The basic goal of this progressive
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approach is not only to record employee's weakness, but also to assist in
bringing his/her performance up to a satisfactory level.

< Safety - Through its regularly scheduled meetings and by inviting guest speakers
from the State Workers’ Compensation and CalOSHA, WLCAC trains its
managers and/or supervisors techniques in safety measures.

Drivers’ Training and Safeg Program

WLCAC will conduct a driver training and safety program in an on-going basis, by
utilizing the services of a certified instructor. The training will meet all Federal and State

requirement and standards.

Prior to being allowed to operate Service vehicles, drivers will.be required to have a

~ valid California Class B with appropriate endorsements driver’s license; a valid Medical
 Examination Certificate, ADA training, non-discrimination training as well as any other

required licenses or endorsements, required by Federal, State, and local regulations.
Specifically, the training will include the following:

< All new drivers will be required to participate in two-week training. During the first
week, the driver will be required to ride with an experienced driver while
transporting passengers. Then during the second week, the new driver will
commence operating the vehicle under the supervision of mainly the Road/Field
Supervisor. The training will include driving the project provided vehicles, vehicle
maneuvers, vehicle familiarization and maintenance tips.

< All new drivers will be provided training in passenger relations, ADA and
nondiscrimination requirements, fare collection, route and schedule orientation,
and on-time performance before they will be allowed to operate Service Vehicles.

< Attend a course in CPR and basic First Aid Training to become completely
familiar with the first aid kits provided in their vehicles.

< How to be sensitive to all persons in need of assistance, especially the disabled
and the frail elderly, to board or alight from the vehicle.

< Instruction on procedures to follow in the event of emergency situations, which
could affect service delivery or passenger safety. Also, an ongoing safety
program will be provided to ensure a safe operating environment. The training
will place significant emphasis on techniques for dealing with the public in a
helpful and courteous manner to achieve the maximum level of customer service.

% Participate in defensive driving classes conducted by a California Highway Patrol
officer twice a year at the project headquarters. The officer, with aid of
videotape, will explain to drivers the type of precautions that are necessary to be
taken for the safety of all persons in the vehicle.

< Participate in the regularly scheduled (at least once a month) safety meetings.
The purposes of these meetings will be to arouse and maintain interest in
accident and injury prevention, develop attitudes sympathetic to the safety
program, and educate and train drivers and supervisory personnel in all facets of
safe vehicle and equipment operation. Other purposes of the safety meetings
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include: the recognition of accomplishments in accident prevention; and provision
of group training, where drivers are instructed in the elements of safe, courteous,
and efficient driving and are informed about accidents that have occurred and
how they could have been prevented. WLCAC also believes that group safety
meetings can further the efficiency of all operations. '

< DMV regulations and company policies in an on-going basis.

< ADA regulations; lift procedures; loading and securing mobility devices, and blind
passenger exercises. -

< Documenting passenger complaints and submitting such to Road Supetrvisor or

- Program Manager.

% Understanding of accident and emergency procedures and reports.

% Proper radio use, procedures and requirements.

< Security awareness.

< An on-going training as well as refresher program in the areas of defensive and
safe driving, emergency and/or crisis management, understanding work
expectations, Terrorist Activity and Public Transit, and others.

Mechanic’s Training and Safety Program

WLCAC will hire Mechanics with as many ASE certifications as possible, or they will be
ASE certified within 12 months of the award of contract. WLCAC will support technical
staff to obtain ASE certification or increase the number of areas that they are ASE
certified. WLCAC will encourage such staff to attend classes offered by technical
schools or other sources. In addition, Mechanics and the Maintenance Manager will
participate in the orientation and training activities the following areas:

< Ongoing training in order to keep certifications current and to keep abreast of
new maintenance techniques and equipment

< ADA compliance for maintenance

% Pre-trip inspection procedures

% Back mechanics and safe lifting

% Recognizing and controlling hazards

% Shop safety

< Basic electrical safety work practices

< Work order and inventory control

% Review procedures for check off

< Maintain and update maintenance file for each service vehicle

In addition, Mechanics will participate in the regularly scheduled (at least once a month)
safety meetings. As indicated earlier, the purposes of these meetings will be to arouse
and maintain interest in accident and injury prevention, develop attitudes sympathetic to
the safety program, and educate and train all maintenance personnel in all facets of
safe vehicle and equipment operation. WLCAC also believes that group safety
meetings can further the efficiency of all operations.
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Addie M. Heard

Objéctiv'e: Obtain a position as manager with a quality transportation organization
where my years of experience and expertise may be utilized.

Qualifications: Over 29 years experience in the Transportation field, which includes 17
' years in the capacity of supervisor. '

Work Experience:

1990 — Present

" \Watts Labor Community Action Committee - CityRide -

Los Angeles, CA

Project Director - Responsible for supervision of overall operation of City funded, three area,
dial-a-ride transportation program to ensure program efficiency and that personnel worked
cohesively. In coordination with WLCAC Technical Services staff, oversee the development,
implementation, monitoring, and evaluation of new and existing operational procedures.
Work with the Technical Services staff during contract negotiations. Prepare vehicles for service
and conduct an on-going vehicle maintenance program. Handle procurement for the program.
Compile monthly reports for both Community Transit and Charter Transportation programs.
Oversee staff development training for program staff.

1981 -1989 :
\Watts Labor Community Action Committee - Community Transit
Los Angeles, CA |

Dispatcher - Dispatching via a two-way radio responsible for scheduling trips for Community
Transit and Charter Programs. Duties included receiving incoming calls, screening and
approving potential clients for service. Assisting the Project Director by compiling and

~verifying data from drivers bus reports, preparing employee statistical information for the

payroll department, and maintained accurate files on all project related material. Kept accurate
records detailing vehicle gas and oil consumption. Prepared monthly reports for data entry
reporting.

1980 - 1981
Los Angeles Unified School District
Los Angeles, CA

Clerk Typist - Performed general clerical duties, posting grades, and compiling student
information for transfers, using standard office machines. ‘

1978 - 1980
\Watts Labor Community Action Committee
Community Transit, Los Angeles, CA

Radio Operator - Operate a twé-way radio for scheduling trips.
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Education:

David Star Jordan Community Adult School
Goodpine High School
Department of Human Resources (OJT)

Special Awards:
= Supervision/Manager Role Award Certificate in Administration
= D.O.T. Regulations and Drug/Alcohol Free Work Place Certificate - 1995 & 2005. |
= Bus & Accident Investigation Award Certificate Paratransit Training Management
Certificate from University of Pacific Eberhart School of Business Paratransit Insurance

Corporation Driver Safety Awards - 1993 - 1996
= Watts Labor Community Action Committee Certificate “Work Place Safety Training for

Managers and Safety Representative” 2006
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b. Equipment

In addition to operating County-owned service Vehicles, WLCAC will provide one
Contractor-Owned Service Vehicle for use as required by the Director. Said vehicle will
meet or exceed County-required specifications as listed in Exhibit |, Contractor Provided
Service Vehicles. Said vehicles will be in good operating condition and appearance.

All Service vehicles operated by WLCAC will be outfitted with dispatching software
similar or equal to the latest version of Trapeze Pass as required in Section O, Exhibit
A, Scope of Work, of the RFP. All Service Vehicles will be outfitted with mobile phones
and/or adequate two-way radio equipment to permit uninterrupted communication
between the Dispatch Center and Service Vehicles while in service, as specified in
Exhibit A, Scope of Work of the RFP. WLCAC will also ensure valid email addresses
and internet access as required in Exhibit A, Scope of Work, of the RFP.

WLCAC will maintain a Satisfactory or better Safety Compliance inspection rating for
our Maintenance Facility from the California highway Patrol throughout the life of this
contract. Our Equipment and facilities shall meet all requirements of applicable local,
State, and Federal laws, regulations, directives, and ordinances, including, but not
limited to the ADA of 1990. All Service Vehicles appearance shall be maintained in a
manner consistent with requirements as outlined in Exhibit A, Scope of Work, Sections
a through d: Service Vehicle Interior and Exterior; Fumes, and Graffiti.

c. Storage and Maintenance

The administration and storage facility is located at 800 E. 111" Place, Los Angeles, CA
90059 in a manner consistent with Section E, Storage and Maintenance Facilities, of the
Scope of Work, Exhibit A of the RFP. The maintenance and fueling facility is located
approximately ¥ a mile away at 10950 South Central Avenue, Los Angeles, CA 90059,
The WLCAC headquarters is also located at this address. Both facilities are iocaic:
within 1 mile from the proposed service area. :

The facilities will contain the following:

< Adequate administrative/clerical office space (800 East 111" Place), including
all furniture; furnishings and equipment including telephones and computers.
Personnel to be located within this space include the Project Manager,
Assistant Project Manager and clerical support staff.

% A parking lot for all Willowbrook Dial-a-Ride vehicles, with security guards
present on site to protect all vehicles, buildings, and other property during
daytime and nighttime hours.

& A 2,520 sq. ft. (60’ x 42") maintenance area, appropriately equipped. The
Maintenance Manager and all maintenance and mechanical personnel wiil

operate from within this area.
< A 144 sq. ft. (18’ x 8') secured room for storage of supplies and tools.

< An enclosed work space. :
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% A concrete shop floor.
% A security-fenced, paved and lighted area for overnight vehicle parking with

adequate spaces for all Service vehicles.
< A compressed air supply.

WLCAC will be fully responsible for the maintenance of all vehicles, radios, passenger
counters, destination signs, and all equipment to be used to perform the Willowbrook
Dial-a-Ride Service in strict conformity with all Federal and State regulations and
orders, including CHP regulations and orders. WLCAC has policies and procedures,
which are in compliance with LA County Department of Public Works requirements and
satisfy all of the record keeping and vehicle inspection/maintenance requirements of the

FTA.

WLCAC recognizes the importance of having a well-maintained, safe vehicles operating
in its various programs. This is based on the belief that the reputation and success of a
transportation program depends in part upon the maintenance and routine preventive

maintenance care given to its vehicles.

Proper maintenance is required to keep vehicles in safe operating condition. A series of
forms is therefore provided to help management, drivers and mechanics keep vehicles

in safe repair.

All staff employed in the organization’s transportation-related programs is required to
follow the maintenance policies and procedures. The policies and procedures, as well
as the recommended manufacturers  specifications, will be used as guides for
preventive maintenance of the revenue vehicles.

WLCAC will adhere to the manufacturer's guidelines to maintain vehicles at proper
intervals and will ensure that all warranty claims will be settled by:

Identifying warranty claims.

Recording claims.

Enforcing claims.

Keeping a summary of claims settled or not settied.

Oy O 0 0
L 4 €60 o0

WLCAC will maintain hard copies of both the engine and transmission manufacturers’
recommended maintenance schedule as well as other components of each new vehicle
such as air conditioning, lifts, cooling system, brakes, etc. WLCAC will make sure that

‘its records will indicate compliance and use a format approved by LA County

Department of Public Works.

As has been indicated above, WLCAC will maintain all service vehicles to be used in
the Willowbrook Dial-a-Ride Service Project. The maintenance program will include the

following:
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Wheelchair Lifts or Ramps
WLCAC will inspect, maintain, and repair wheelchair lifts or ramps to ensure safe and

proper operation in compliance with ADA requirements. WLCAC will perform regular
maintenance of the wheelchair lift as recommended by the manufacturer. Regular-
maintenance will be performed in accordance with the manufacturer’s recommendations
to help optimize the wheelchair lift performances and reduce the need for repairs.

% Lubrication: will be performed at least every six (6) months or sooner
depending on usage. .

% Cleaning — Maintenance will regularly clean with mild soap (i.e., dish soap,
-car wash liquid) and dry thoroughly to protect lift painted surfaces. Lift pivot
points will remain clear and clean prior to lubrication.

& Maintenance Schedule — The maintenance schedule will be based in
accordance with the manufacturer's recommendation and the following may

be used:

Service Point | Action to Perform

Daily Safety Check

Overall Condition Listen for any abnormal noises as lift operates (i.e., grinding
or binding noises). _

Control Pendant Check that control pendant is not damaged and cable
connectors are tight.

Two-Week Safety Check .

Overall Condition & Listen for any abnormal noises as lift operates (i.e.,

grinding or binding noises).
% Inspect underside of vehicle to certain nothing is out of the
ordinary

Control Pendant Check that control pendant is not damaged and cable
connectors are tight. _

Electrical Wiring Inspect electrical wiring for frayed wires, chaffed wires, loose
connectors, etc.

Vehicle Interlock | Place vehicle in NON-INTERLOCK mode and attempt to
operate lift

Decals Be certain that all lift decals are affixed properly, clearly visible
and legible. Replace if necessary. _

Handrails Be certain that all fasteners are propetly tightened.

Lift Mountings and | % Be certain that all lift mounting and support points are in

Support Points proper order and free from damage
< Be certain that all mounting bolts are sufficiently tight.

Main Lifting Pivots Be certain all arm pins are installed properly, free from
damage and locked in position.

Platform and | Be certain platform operates without binding during lift

Platform Attachment | functions.

Points - -

Inner Rolistop <& Be certain that inner rollstop operates without binding |
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during lift functions.

% Be certain that inner rollstop deploys fully when platform
stops at vehicle floor level.
» Be certain inner rollstop rests flat against baseplate.

Platform Rollstop Be certain that rollstop opens completely, without binding
when platform contact ground

Hydraulic Power Unit | Do not add fluid until platform is lowered to ground level.
Adding fluid while lift is elevated will cause tank to overflow
when platform is lowered.

Six-Month Service Check (or @ 1750 cycles of operation)

Handrails Be certain that all handrail fasteners are properly tightened.
Cleaning and | < Clean lift with a mild soap and wipe dry. Rub down all
Lubrication : surfaces with light oil using a soft cloth to avoid rusting of

material. Wipe clean any excess oil

% Following labeled directions on container, spray lubricant.
Wipe excess grease from surrounding areas.

Hydraulic Power Unit | While platform is a GROUND LEVEL, be certain that pump
hydraulic fluid level is maintained at required full level.

Annual Safety Check-

Hydraulic  Cylinder, | <+ Check Hydraulic Cylinder for evidence of leaks.
Hoses and Fittings | < Inspect hydraulic hoses for damage.
% Be certain that all fittings are tightly secured.

An authorized manufacturer service technician will perform
this safety check.

Destination Signs
WLCAC will ensure that destination signs will, at all times, be correctly set for the

proposed Willowbrook Dial-a-Ride Service. When deadheading toffrom WLCAC's yard
location and other non-revenue moves, all vehicle destination signs will indicate “Not In
Service”.

* Parts/Fluids Specifications and Requirements

WLCAC will ensure that all parts, materials, tires, lubricants, fluids, oils, and procedures
used by its maintenance personnel on all vehicles and equipment will meet or exceed
original equipment manufacturer specifications and requirements. WLCAC will maintain
sufficient supplies of replacement parts to ensure non-interruption of services.

Vehicle Damage _
WLCAC will cause any vehicle damaged as a result of an accident, or otherwise, to be

replaced or repaired immediately in case of damage impairing the proper and safe
mechanical operation of the vehicle. Also, WLCAC will ensure that other vehicle
damage resulting from any accident, or otherwise, within two weeks or as otherwise
required by the County, law, or regulation. In the event the damaged repair cannot be
completed within the specified time, WLCAC will request for an extension from Pubic
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WLCAC will ensure that all vehicle repairs are performed by competent repair facilities,
which are capable of repairing the vehicles back to their original configuration,
appearance, and structural integrity.

Brake Inspection/Adjustment ,

WLCAC will perform brake inspections on air brake systems every 45 calendar days or
more frequently in accordance with the number of miles the vehicle was in operation
since the prior inspection. The brake inspection and adjustment will include complete
visual inspection and precise mechanical measurements of brake materials and drums
with wheels removed. Brake inspection will also be performed on all A, B, C, J, and |
services. Brake tests and outside visual inspections will also be conducted daily as part
of the pre-trip inspection.

Heating, Ventilation, and Air Conditioning
WLCAC will maintain the heating, ventilation, and air conditioning systems to ensure

that the passenger compartment temperature of a service vehicle is comfortably
maintained under all climatic conditions at all time while the vehicle is in service.
WLCAC will perform the maintenance of the HVAC systems in accordance with the laws
established by the SCAQMD for such services. The maintenance intervals for the air
conditioning system will be every 6,000, 18,000 miles, and yearly/seasonal. At 6,000
miles the refrigerant charge will be checked, along with hosing, tubing; and at 18,000
miles will check dry eye in the bottom tank sight glass, and/or liquid line site glass for
moisture content. The yearly maintenance will include check evaporator pressure,

replace liquid line dehydrator, and check hot water control valve operation (when
equipped). Compressor/clutch and electrical components will be serviced at the same

intervals.

Vehicle Towing
The services of Southeast Towing will be used in the event that towing of any Serv:ce

vehicle is required due to mechanical fa|lure damage, or any other reason.

Repair/Replacement of ancillary, Engine, and Transmission Parts

Per RFP requirements, WLCAC will remain responsible for all costs related to repair or
replacement of engine and ancillary parts, such as, but not limited to, generators,
hydraulic pumps, water pumps, engine-driven fuel pumps, valve covers, oil pans,
alternators, voltage regulators, air compressors, air conditioning compressors, vacuum
pumps, starter motors, and turbochargers. WLCAC will remain responsible for all costs
related to repair and replacement of transmission-related and ancillary parts, such as,
but not limited to, oil coolers, external oil lines, external filters, external linkage,
governors, modulators, external speedometers, driver gears or sensors, neutral start
switches, and temperature sensors.

Preventive Maintenance

WLCAC recognizes that a good preventive maintenance system enhances vehicle
reliability and lengthens the life of the vehicle. The WLCAC preventive maintenance
program will be equal to or exceed the minimum preventive maintenance required by
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the County of Los Angeles Department of Pubﬁc Works. All maintenance functions will
be performed in accordance with Public Works, manufacturer and WLCAC standards.

The WLCAC maintenance staff will perform preventive maintenance and scheduled
repairs. In summary, the objectives of WLCAC's preventive maintenance program are

mainly to:

<% Minimize equipment failure by maintaining a constant awareness of the
current condition of the vehicle, and by correcting developing defects before
they become serious by undertaking scheduled inspections.

& Ensure that all maintenance takes place by intent, and to eliminate all
unscheduled maintenance to the extent possible.

In addition to using its own maintenance standards, WLCAC will strictly adhere to the
Public Works’ Preventive Maintenance for County owned and contractor provided
vehicles, as provided in the RFP.

All staff employed in the organization’s transportation-related programs is required to
follow the maintenance policies and procedures established by WLCAC and Public
Works. These policies and procedures, as well as the recommended manufacturer's
specifications, will be used as guides for preventive maintenance of the service

vehicles.

WLCAC will adhere to the manufacturer's guidelines to maintain vehicles at proper
intervals and will ensure that all warranty claims will be settled by:

% ldentifying warranty claims.
» Recording claims.
< Enforcing claims.
% Keeping a summary of claims settled or not settled.

Preventive Maintenance for County-Owned Vehicles

~ WLCAC will perform PMI services and inspections, as identified in the matrix, Exhibit

1.1 of the RFP, to ensure that the two County-owned vehicles and the program are fully

compliant with:
% Title 13, California Code of Regulations; Title 49, Code of Federal Regulation; and

California Vehicle Code.
% Any and all Standards and Regulations for Commercial vehlcles applicable to the

County-owned Vehicles.
< Title 49 of the Code of Federal Regulations by having quallf ied maintenance staff to
inspect, adjust, repair, or replace items identified during each inspection and/or

service in accordance with Title 49.
< The requirement that any and all defects or deficiencies that would affect the safe

operation of vehicles in their mechanical breakdown are identified.
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< The documentation requirement of inspections by indicating all problems found, the
maintenance and/or repairs required, and the maintenance and/or repairs
performed. '

% The requirement of taking corrective actions to repair any items noted at the
beginning and/or end of each day.

% The requirement of performing a weekly inspection of items listed in the

" Maintenance Matrix (please see attachment) and in accordance with California Code
Regulations Title 13 Section 1234(f) and California Vehicle Code Section 34500.

< Oil Analysis requirement by taking samples utilizing County-approved personnel and
County-approved sample taking processes.

Preventive Maintenance for WLCAC-Provided Vehicles

WLCAC will incorporate the preventive maintenance plan as listed in the RFP and will
provide preventive maintenance inspection services that consist of levels: ‘
< “A” — every 6,000-vehicle mile or 3 months, whichever comes first.

< “B” — every 12,000-vehicle mile or 8 months, whichever comes first.

% “C" — every 20,000-vehicle mile, or annually, whichever occurs first.

< “J" — every 45 days regardless of mileage.

< “I" = a minimum of once per week.

% Daily Vehicle Inspection Report (DVIR).

WLCAC will maintain hard copies of both the engine and transmission manufacturers’
recommended maintenance schedule as well as other components of the each new
vehicle such as air conditioning, lifts, cooling system, brakes, etc. WLCAC will make
sure that its records will indicate compliance and use a format approved by Public

Works.

WLCAC wili perform Oil Analysis by taking samples utilizing County-approved
personnel and County-approved sample taking processes.

Daily Pre-Trip/Post-Trip Vehicle Inspection Reports (DVIR)

An important part of any maintenance plan is the “Pre-Trip/Post Trip Inspection” that
often indicates the need for non-scheduled maintenance.

Complete safety check is giVen to all units before starting and after completing any run.
This includes but is not limited to the following:

< Open hood and check coolant, water, oil, transmission fluid, battery, washer fluid

levels, fan belts and wiring.
% Enter bus and check steps, grab handles and rails, windows, warning devices, first

aid kit, fire extinguisher, fuel level, and cleanliness & inside emergency exits; as well
as wheelchair lift operation and securements.
% Record odometer readings to check if p.m. is due shortly.
< Start engine and check:
000030

10950 South Central Avenue Los Angeles, CA 90059



WLCAC- Willowbrook Dial-a-Ride Propoéal 2007

& Neutral safety switch operation.

& Gearshift level operation, etc.

& Drive bus forward and apply brakes and activate all lights and check odometer, all
interior lights, head-lights (high and low beam indicator).

& Set parking brake, put transmission in neutral with engine running and all lights on.

& Check equipment outside bus, such as right front wheel and tire, right side marker
lamps, turn signal lights and reflectors, etc.

The form will also allow the Maintenance Manager and the Road Supervisor to note the
following:
< Driver's name
< Bus number
% Route number
< Operational lights ,
& Whether or not wheelchair lift is operational
& Bus cleanliness and graffiti
< Whether or not schedule is on board
& Whether or not complaint cards are on board
<& Time bus left yard & time bus arrived to yard
~« Condition of tires
& If defective, the estimated date to return to service and repairs required

The following accessories will be present on every vehicle at all times:

<& Three (3) reflector flares handy in cab bracket or in steel toolbox.
< Fire extinguisher of approved type, readily accessible.

& Tire jack, maintained in safe position.

<& Wheel wrench and handle.

Accident report cards or book kept in glove compartment.

X4

*

Unsafe equipment will not used by this organization nor are drivers expected to drive
when it is known definitely to be unsafe, or lacking required safety accessories. When
necessary to drive a vehicle that is operable, but not in perfect working order, vehicle
speed is reduced in keeping with condition of vehicle.

Unsafe vehicle will not to be turned over to the next driver until necessary repairs can
be made. If vehicle is short of safety accessories, such as fuses being turned out, fire
extinguisher fluid expended, supply will be replenished before turning vehicle over to

relieving driver.

At the time when pre-trip inspections are done, both the Maintenance Manager and
Road Supervisor will be present to monitor pullout.

WLCAC will maintain copies of each pre-trip and post-trip DVIR on file chronologically
and by vehicle number.
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Inspection Process

WLCAC will follow the following inspection process. WLCAC will perform a safety
inspection at each inspection interval. This schedule will be continuously reviewed for
changes according to the needs of the vehicles as components progress through their
various life cycles. Based upon a review of daily mileage readings and the number of
elapsed miles since the previous PM, inspections will be initiated by assigning the
appropriate inspection form. A work order will be submitted for each PM and will be
included in the vehicle's history record. '

The Maintenance Manager, based upon a review of daily mileage readings schedules
the PMI. No inspection will exceed the mileage requirements contained in the warranty
provisions of the manufacturer or the County of Los Angeles Department of Public
Works. All program vehicles will be held out of service for inspection process.

The inspection will be assigned to a mechanic trained and qualified in WLCAC/County
PMI procedures for the applicable vehicle type. The engine and transmission areas will
be steamed clean and vehicles will be road tested.

“Once items needing attention are identified, the Maintenance Manager will review these

and will create tasks for the mechanic to perform. The maintenance tasks assigned are
designed to return the component or system to its “like new” condition.

The desired effect will be to perform the PMI and all necessary repairs within a 24- to
48-hour period, then release the vehicle to service.

WLCAC will allocate manpower to perform the required PMI. it is
WLCAC's belief that in the long term, it is easier to maintain the reliability of the vehicle
and its integrity by remaining “ahead of the curve” and in control of when and how the

necessary repairs are performed.

The Maintenance Manager will be responsible for receiving and sending all oil samples
to the County-approved vendor and keeping coolant/antiOfreeze test strips in stock.
The Maintenance Manager will be responsible for stocking all necessary parts. -

Vehicle Appearance/Cleaning/Fumes

WLCAC will maintain the appearance of all vehicles used in Service and will maintain
an up-to-date record of all washings and major cleanings. [t will maintain the vehicles’
appearance by providing interior and exterior cleaning. The Vehicle
Appearance/Cleanliness Checklist provided in Exhibit J of The RFP will be used for the

interior and exterior cleaning of the vehicles.

The interior of all Service vehicles will be kept free of liter and debris. The interior

cleaning will include the following:
& Clean interior panels, windows, and upholstery.
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& Clean inside of all windows, removing dust, fingerprints and handprints.
& Wash at least once a week all windows, seats, floor, stanchions, and grab rails.
& Remove all foreign matters, such as gum, grease, dirt and graffiti.
~ & Repair any damaged seat upholstery. '
< Replace seat covers and/or seat boards as necessary.
& Clean ceilings and walls weekly or more often as necessary.
& Keep the interiors of vehicles free of rodents, insects, vermin, and pests at all times
while vehicles are in operation.
% Refill all brochure holders.

The vehicle exteriors will be washed every other day during dry conditions and every
day during rainy conditions to maintain a clean, inviting appearance. The exterior
cleaning will include the following:

% Washing vehicle body, all windows, and wheels.

& Clean and treat with a preservative at least once per month or as necessary all
rubber or vinyl exterior components, such as tires, bumper fascia, fender skirts and
door edge guards. '

< Maintain the artwork on the exterior of the vehicles.

< Remove graffiti.

WLCAC keep the interior passenger compartment of vehicles at all times free of fumes

from the engine, engine compartment, and exhaust system of vehicles.

Processing of Warranty Claims for County Vehicles _

When applicable, WLCAC will become the County’s designated warranty agent for all
County-owned Vehicles provided for service. WLCAC will be responsible for ensuring that
the vehicle manufactures and all components manufacturers perform or reimburse WLCAC
for all work and parts that will be covered under warranty. WLCAC will diligently follow the
preventive maintenance program so any warranty coverage of County-owned Vehicles is
not lessened or invalidated. WLCAG will not seek additional compensation for any costs
incurred to meet the County’s requirements that WLCAC be responsible for ensuring that
manufacturers perform or reimburse WLCAC for all work and parts that are covered under

warranty.

Assisting in Public Relations and Promotions

WLCAC will install County provided marketing, public relations, and advertising materials
on vehicles as may be requested by the County. Any positing of service-related notices,
etc., will be subject to prior approval by the County. _
WLCAC will not place inside or outside of any service vehicle any form of advertisement
unless directly authorized in writing by the County. WLCAC agrees that the terms and

_conditions of such advertisement will be subject to approval by the County. WLCAC also

agrees that proceeds of any advertisement will be remitted to the County.

Preparation of Reports and Analysis of Financial and Other Matters

It is critical to both the County Department of Public Works and WLCAC that a system is in
place allowing us to track and benchmark service performance. Collecting and reporting
operating statistics provides numeric evidence of the quality of our operation. As a long
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time operator of Transportation Services, WLCAC understands that the reporting of these
indicators over time reveals trends to determine if the change in operating performance,
positive or negative, represents an anomaly or a long-term directional change. As a long
time operator of the proposed program, WLCAC has the reporting formats in place.

Trip Reports ,
WLCAC has designed a daily report form that is currently being used by each
driver for a specific route. The form identifies the route number, the date, the
driver's name, the beginning and ending odometer reading, trip start and t end
time, the characteristics of passengers (regular, blind, children, wheelchair-bound
and other persons with disabilities), and the revenues collected during the shift
that the driver has been operating the vehicle. The report is compiled on a
monthly basis and submitted to Public Works, along with a monthly Missed Trip
Summary Report. WLCAC will continue to utilize this reporting format and make
necessary adjustments if awarded a contract to operate the Willowbrook Dial-a-

Ride program.

Service Reports _

WLCAC will provide service reports indicating actual number of revenue hours,
‘revenue miles, total vehicle hours, and total vehicle miles operated. Such reports
will be based on a daily data collected by its drivers and office personnel.

Daily Pre-Trip Vehicle Inspection Reports

WLCAC has designed and will utilize a form entitled as “Daily Pre-Trip/Post-Trip
Vehicie Inspection Report” to perform the daily pre-trip vehicle inspection and
servicing report. The form identifies the bus number, mileage, date, route
number, type of inspections to be performed, any remarks, the driver's and
Maintenance Manager’s signatures.

Daily Post-Trip Vehicle Inspection Reports

WLCAC has designed and will utilize a form entitied as “Daily Pre-Trip/Post-Trip
Vehicle Inspection Report’ to perform the daily post-trip vehicle inspection and
servicing report. The form identifies the bus number, mileage, date, route
number, type of inspections to be performed, any remarks, the driver's and
Maintenance Manager’s signatures.

Weekly Maintenance Inspections Report

WLCAC has designed and will use a Weekly Maintenance Report Card that
identifies the odometer reading of the bus, date inspection is completed, vehicle
ID, the person who performed the checking and items checked.

Missed Trip Report

WLCAC has designed and will use a Missed Trip Summary Report form. The
form specifies all operation dates in a month, missed trips on a daily basis,
missed hours on a daily basis, total number of missed trips in a month and total

number of missed hours in a month.
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Operational Problems and Passenger Complaint Reports

WLCAC will document operational problems or passenger complaints and
describe any action taken regarding these problems. Copies of such
documentation will be submitted to the County by the working day following
identification of the operational problem or receipt of such passenger complaint.
WLCAC will submit to the County a summary of problems-and complaints no
later than the 15" day of the following month.

WLCAC'’s Project Manager will immediately report by phone to the County’s
Contract Manager any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies. WLCAC's Project Manager
will submit to the County’s Contract Manager a written report, describing the
problems or complaints and action taken within two working days following
identification of such problems or complaints.

Accident/Incident Data Reports
WLCAC will submit a monthly summary report of all accidents (collision and non-
collision) involving service vehicles. The monthly summary will include the date,
vehicle number, location, driver, and accident description, including any damage
and/or injuries. The monthly summary will also include cumulative accident data
that will indicate the number of accidents per 100,000 vehicle miles. WLCAC's
Project Manager will notify the County’s Contract Manager within 24 hours of any
of the following accidents/incidents:

% Collisions between a service vehicle and another vehicles, person and/or

object. ,
% Passenger accidents, including falls while passengers are entering,
occupying or exiting the service vehicle.

< Passenger disturbances, fainting, sickness, deaths, assauilts, etc.

Any accidents witnessed by WLCAC's driver(s).

Vandalism to service vehicle while in service.

Passenger complaints of injury or property damage or other circumstances
likely to result in the filing of claims against WLCAC and/or the County.
“Any passenger, driver, supervisor, and service complaint that arises from an
accident. WLCAC’s Program Manager the County immediately (regardless of
hour of day if the accident/incident involves injuries or extensive property

damage.

7
‘0

-,

\/
‘0

*,

o,
‘0

L)

®,
0‘0

~ National Transit Database Reports

WLCAC has had extensive experience in establishing and reporting a
management information system (MIS), including FTA-NTD (Section 15). In the

‘past, WLCAC has prepared- and submitted monthly statistical data for its

transportation programs. Such data include: vehicle miles, vehicle revenue
miles, passenger miles, number of elderly persons transported, number of
wheelchair-bound passengers, number of revenue passengers, number of
escorts, number of scrip passengers, revenue information, the amount of fuel
used, etc. The monthly reports have been based on driver trip forms and weekly
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ridership reports. In addition, WLCAC's Cityride Program staff has had

experience in preparing and submitting road call/missed trip/incident reports,
preventive maintenance reports, mechanical defect reports, oil analysis report,
accident reports and passenger complaint reports.

WLCAC's Program staff also has had experience in preparing and submlttlng to
our funding sources quarterly and annual data necessary for the preparation of
FTA-NTD (Section 15) reports. Such reports include the following:

<% Services Supplied — number of vehicles in operation, total vehicle miles,
total vehicle hours, total vehicle revenue miles, total vehicle revenue hours
and total vehicle trips.

% Service Consumed - unlinked passenger trips and passenger miles.

< Operating Expenses — vehicle operations, vehicle maintenance, non-vehicle
maintenance, general administration, service operator (contractor), service
provider (City), total operating expenses, eligible capital expenses, total fare
box revenue, other revenue (coupons) and total net expenses.

< Quality of Service — percent on time performance, percent missed trips (FR),
percent no shows (DR), total road calls, and total accidents.

WLCAC will use its experience for the collection and submission of NTD data
and other pertinent ridership information to the County. As required in the RFP,
WLCAC will prepare and submit quarterly and annual NTD reports to the County
according to the following:

< Quarterly NTD Reports will be submitted by the 15" day following the end of a
quarter
» Annual NTD Reports will be submitted to the County no later than 30 days
after the end of each fiscal year.

Maintenance Records and Reports
WLCAC will provide the County the foliowing reports within 15 days after the end

of the month.

< Preventive Maintenance Inspection Reports, which will include vehicle fleet
number, the service vehicle identification number (VIN) and license number, a
description, detail of the maintenance performed, when maintenance was
completed, and if maintenance was done on time as required by Service
vehicle manufacturer's and/or the County recommendation. Please refer to
““Repair Order” form that is currently used by our organization. This form will
be modified to indicate whether the maintenance was done on time as
required by Service vehicle manufacturer and/for the County
recommendations.
< WLCAC will provide a road call performance report that will include the fleet
number, VIN, mileage, time, location of incident, route, direction of travel, the
reason for the road call, and what done to correct the problem.
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% WLCAC will provide a service vehicle downtime report detailing which service
vehicle(s) were out of service, how long each vehicle was out of service each
time, and the cause. .

% By utilizing its “Repair Order” to prepare the Mechanical Defect Reports,
WLCAC will submit a summary of all service vehicle Mechanical problems,
including service vehicle number, odometer reading, dates/time out of
service, summary of problems(s), and corrective action(s) taken.

< WLCAC will maintain a folder for each vehicle detailing all preventive

maintenance inspections and repairs data, scheduled and unscheduled repair

data, and any associated vehicle operation expense information to prepare a

report of what has occurred during a reporting period and analysis of any

trends. All such records and reports will be prepared and maintained in such

a manner so as to fulfill any applicable Federal, State, and CHP requirements

as well as any needs of the County to enable it to accurately evaluate

WLCAC’s maintenance performance and the operating expenses associated

with service vehicles and equipment. The Maintenance Manager, the Project

Manager and the Accountant as well as the Data Entry Clerk will be

responsible for maintaining such records.

The Project Manager, in coordination with WLCAC’s Human Resources

Manager, will submit to the County testing reports by using the Controlled

Substance & Alcohol Testing Quarterly Report form.

7
o

WLCAC currently has in place an employee drug and alcohol testing policy which
is in compliance with the Federal Transit Administration (FTA) and the U.S.
Department of Transportation (49 CFR Part 655; 49 CFR Part 40)? WLCAC is
dedicated to delivering safe, reliable, and accessible surface transportation

“services that enhance the quality of life and economic health to the City of Los

Angeles. An employee’s use of prohibited drugs and misuse of alcohol poses a
significant safety risk to the public as well as the employee’s own health and
safety, and therefore conflicts with WLCAC purpose.

Controlled Substance and Alcohol Testing - '

WLCAC receives federal grant funding to support its delivery of transit services to -
the public. As a requirement to continue receiving federal funding, WLCAC is
required to adopt a policy statement and implement a program on transportation
workplace drug and alcohol abuse. This policy statement required such
programs, its covered employees, to comply with all applicable federal and state

- regulations governing workplace anti-drug use and alcohol misuse programs in

the transportation industry. These regulations include the United States
Department of Transportation (DOT) Title 49 of the Code of Federal Regulations
(CFR) Part 40, as amended on December 19, 2000 (“Procedures for
Transportation Workplace Drug and Alcohol Testing Programs”); Federal Transit
Administration (FTA) 49 CFR Part 655 (“Prevention of Alcohol Misuse and
Prohibited Drug Use in Transit Operations”) DOT 49 CFR Part 29 (“Drug-Free
Workplace Act of 1988"); and California Government Code Section 8350 et seq
(“Drug-Free Workplace Act of 19907). '
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WLCAC recognizes that in addition to the aforementioned regulations, that due to
the organization’s operational diversity, policies exist to enforce a “Drug Free
Workplace” that apply to all employees and do not conflict with the requirements

of the FTA.

WLCAC will comply with the FTA requirements for its covered employees.

The Purpose of this policy is to:

< Create a work environment free from the adverse effects of drug abuse and
alcohol misuse:

<+ Deter and detect employees’ use of illegal drugs and misuse of alcohol;

< Prohibit the unlawful manufacture, distribution, dispensing, possession or use
~ of controlled substances in the workplace;

% Refer employees for professional assistance anytime personal problems,
including drug or alcohol dependency, adversely affect their ability to safely
perform their assigned duties; and

< Administer progressive discipline to employees who violate this policy.

Quality Control

WLCAC will monitor and evaluate the contract on a regular basis to ensure that
contractual provisions are complied with and quality of service is met. WLCAC
has a performance excellence team, composed of the agency’'s Quality
Assurance Director (who is a California Association of Performance Excellence
member and certified examiner) and other department staff, General Manager of
Assets & Property Management and a designated staff and Human Resources
Manager. This team will regularly meet to determine the degree of achievement
of contractual activities and pinpoint the tasks that are not achieved. The team
will compare planned and actual performances of the contract by utilizing such
data as client ridership records, vehicle revenue hours, monthly statistical and
financial reports.  The team will also gather data through mterwews and
questionnaires of client, when appropriate.

In addition, the WLCAC Quality Assurance Director (or Quality Assurance
Department designated staff) or the Project Manager, or the Assistant Project
Manager or Road Supervisor will conduct service quality checks to measure the
internal and external conditions of vehicles in service in an on-going basis.
WLCAC will inspect the conditions of vehicles in detail regarding the cleanliness,
availability of brochures, comment cards, operable A/C and heating systems,
working wheelchair lits and proper destination sign reading. WLCAC will also
rate each driver's abilities in a number of areas: route knowledge, courtesy, on-
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time performance, defensive driving procedures, adherence to ADA
requirements, fare policy, knowledge of service area and regional transit

connections.

Transit Security Plan
The terrible tragedy of September 11, 2001, combined with nation’s continuing

war on terrorism, has created a heightened threat environment for public
transportation. In this new environment, the vuinerabilities of public agencies and
the communities they serve to acts of terrorism and extreme violence has greatly
increased. Threat assessments issued by the Federal Bureau of Investigation
(FBI) have consistently placed public transportation at the top of the critical
infrastructure protection agenda, along with airports, nuclear power plants, and
major utility exchanges on the national power grid.

To establish the importance of security and emergency preparedness in all
aspects of our organization, WLCAC has developed a Security System and
Emergency Preparedness (SSEP) Program Plan. This SSEP Program Plan
outlines the process to be used by WLCAC to make informed decisions that are
appropriate for our operations, passengers, employees and communities
regarding the development and implementation of a comprehensive security and
emergency preparedness program.

As a result of this program, WLCAC hopes to achieve not only an effective
physical security program, but also to enhance our coordination with the local
public safety agencies in our service area. Improved communication will increase
their awareness of our resources and capabilities, and improve our readiness to
support their efforts to manage community-wide emergencies.

In order to be effective, the activities documented in the SSEP Program Plan
focuses on establishing responsibilities for security and emerger<y
preparedness, identifying our methodology for documenting and analyzing
potential security and emergency preparedness. issues, and developing the
management system through which we can track monitor our progress in

resolving these issues.

d. ADA Compliénce

First, WLCAC will ensure that all County-provided Service Vehicles feature required
ADA-compliant equipment, and providing adequate maintenance to ensure all Service
Vehicles meet all requirements of applicable local, State, and Federal laws, regulations,
directives, and ordinances, including the ADA of 1990. WLCAC will also secure a
backup vehicle which meets all ADA, appearance, and communication equipment
requirements as outlined in the RFP. This vehicle will be dispatched immediately upon
statement of need, and all drivers will be connected constantly via mobile phone and
two way radios, ensuring constant communication, and rapid response. ’
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e. California Highway Patrol (CHP) Inspections
Attached are fully signed copies of WLCAC's past three Safety Compliance

Report/Terminal Record Updates and re-inspection reports. |

6. Subcontractors

Please note that WLCAC will not use the services of subcontractors. It will, however,
use vendors on an “as-needed” basis for services, such as uniform cleaning, air
conditioning, tire purchase and service, vehicle cleaning, radio maintenance, etc. There
are no subcontractors proposed in this application. Therefore, subcontractor forms
which were included in the RFP are ‘NOT APPLICABLE'. '
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cor ‘F the Motor Carrier Safety Unit Supervisor at 52;5 lg gﬁv E‘; ﬂ’ 2 within § calendar days of the rating.

$ e, R Y/E T/,
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STATE OF CALIFORNIA
.DEPARTMENT OF CALIFORNIA HIGHWAY PATROL e .
CONTINUATION - ‘ ,g P é THIS IS A ;ONTINUATION OF
CHP 3431 (REV-10-97) OPI 062 { . ? *E@ICHP  543%
———
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VARRICHR (VA W SNV 1 Tl UV A Vil 3 e -g-
: : WATTS LABOR COMMUNITY ACTION COMMITTEE Cf’/ ‘7 ' ‘#ﬂ"
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL [INGPECTION ADDRESS 7 1
VEHICLEIEQUIPMENT INSPECTION REPORT 800 E 111TH PL L.A. CA. : .
MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY DATE 6-6-06
C!‘HE‘WA (Rev 4-91) OPI 062 . g LOS ANGELES CA 20059-1024 h T
) MAKE ' EQUIPMENT NUMBER [ LICENSE NUMBER  |VIN _ ODOMETER TYPE FUEL
"2 AXLE BUS FORD 5 418855 1FDLE40GXTHB26614 124451 - G
MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN ODOMETER | TYPEFUEL
TANK/CONTAINER MAKE ~Tspec.TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER - VRS Test
. CONV I PASS 12W/C 2 [ certified [ witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED : REINSPECTION DATE ' ODOMETER
Remarks

** OUT OF SERVICE ***
“+43 CCR 1232 (a) AXLE # 2 RIGHT SIDE 3 OF 8 LUG NUTS MISSING.
' 13CCR 1232(a) #3 SEAT LEFT SIDE LOOSE AT FRAME RAIL. |
43 CCR 1284 BOTH EMERGENCY EXITS OPERATING INSTRUCTIONS MISSING.

13 CCR 1232 (a) WHEEL CHAIR LIFT INOPERABLE

SHOP NOTE: RIGHT SIDE BODY PANEL UNDER WHEEL CHAIR LIFT DOOR "DAm AGETs |

- ' MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPE FUEL
. 1 . G

MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN ' - ODOMETER TYPE FUEL

TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER - {vRs Test
. ) D Certified D witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
Remarks
! \’
INSPECTED BY O 0 O 0 45 1D. NUMBER
AFTON METCALF . : A12955
Use previous editions until depleted C343A 10-90.XL5



o “ayv

WATTS LABOR COMMUNITY ACTION COMMITTEE D <
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL [INSPECTION ADDRESS _
VEHICLE/EQUIPMENT INSPECTION REPORT  |800 E 111TH PL
MOTOR CARRIER SAFETY OPERATIONS GITY OR COUNTY 7 o
CHP 343A (Rev 4-91) OPI 062 LOS ANGELES CA 90059-1024 6606
m - MAKE EQUIPMENT NUMBER [LICENSE NUMBER VIN ODOMETER TYPE FUEL
U JAXLEBUS FORD 14 418853 - |1FDLE40SXVHB91597 187155 G
MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN : ODOMETER TYPE FUEL
- TANK/CONTAINER MAKE SPEC./TYFE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
CONV l PASS 16 WC 2 [ certified [Jwitnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
Remarks

13 CCR 1242(d) Fire extinguisher not securely mounted.

13 CCR 1249(b) Loose wires behind seat.

24252(a) VC Required lamp(s) inoperative: Wheel chair loading lamp loose.

13 C‘CR 1269.1(a)(1) Wheel chair lift rear plate gap more than % “.

13 CCR 1269.1 (a) Wheel chair lift emergency hydraulic jack operating handle missing.

25300(a) VC Three roadside reflectors required (two broken)

4

ANKICUNIAINER MAKE SFEC/IYPE SERIAL NUMBER/UNI | NUMBEK L1 NUMBER VRS Test
. " D Certified E] witnessed
*ERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
Remarks
!v’ } .

SPECTED BY - | 0 O O 0 4 8 1D. NUMBER

FTON METCALF A12955

CH43A 10-69.XLE

Use previous editions until depleted



WATTS LABOR COMMUNITY ACTION COMMITTEE

-y

Yo T

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL [ TION ADDRESS
VEHICLE/EQUIPMENT INSPECTION REPORT 800 E 111THPL _
MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY _ DATE 6608
CHP 343A (Rev 4-91) OPI 062 LOS ANGELES CA 90059-1024 -06
=( ) MAKE EQUIPMEN! NUMBER | LICENSE NUMBER VIN - ODOMETER TYPE FUEL
72 AXLE BUS FORD 3 7843704 69512 9353 G
. MAKE EQUIPMENT NUMBER | LICENSE NUMBER ViN ODOMETER TYPE FUEL
‘TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
CONV H PASS 17 W/C 2 (J certified [Iwitnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED ) REINSPECTION DATE ODOMETER j
Remarks
NO VIOLATIONS NOTED
— . _ WAKE EQUIPMENT NUMBER _|LICENSE NUMBER T _ BDOMETER TYPE FUEL
2 AXLE BUS FORD 1 7543706 26286 13465 G
) - MAKE EQUIPMENT NUMBER LICENSE NUMBER VIN . ODOMETER TYPE FUEL
TANK/CONTAINER MAKE SPEC.TYPE SERIAL NUMBER/UNIT NUMBER -~ CT NUMBER : VRS Test
CONV 4 | PASS 17 2 wfe [ Certified [] witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED » REINSPECTION DATE ODOMETER
Remarks

NO VIOLATIONS NOTED

INSPECTED BY

AFTON METCALF

600047

TD. NUMBER

A12955

e e
Use previous editions .untl_l depleted

CMIA 109905



- DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

VEHICLE/EQUIPMENT INSPECTION REPORT (800 E 111TH PL

WATTS LABOR COMMUNITY ACTION COMMITTEE Sl
INSPEGTION ADDRESS - '

DATE

MOTOR CARRIER SAFETY OPERATIONS GV ORGOUNTY oo
CHP 343A (Rev 4-91) OP| 062 3 LOS ANGELES CA 90059-1024 oy ,
7 ) . MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN - J[ODOMETER TYPE FUEL
- AXLE BUS FORD 3123 1174197 21650 ) G
' o MAKE EQUIPMENT NUMBER {LICENSE NUMBER VIN ODOMETER TYPE FUEL

TANK/CONTAINER MAKE SPEC.TYPE SERIAL NUMBERIUN!T NUMBER CTNUMBER VRS Test.
~ CONV I ' PASS 14 PASS 5 W/C 3 [ certified [witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED . REINSPECTION DATE ODOMETER
Remarks

NO VIOLATIONS NOTED

ODONETER TYPE FUEL

— MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN
2 AXLE BUS FORD ‘ 2 7843705 69511 9763 G
MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPE FUEL )
TANK/ICONTAINER MAKE SPEC.TYPE SERIAL NUMBERIUNIT NUMBER CTNUMBER VRS ' Test
CONV l. : PASS 17 PASS 5 WIC 3. (3 certified [] witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED - REINSPECTION DATE ODOMETER
Remarks
NO VIOLATIONS NOTED
B
INSPECTED BY 1.D. NUMBER
000048 A12955
CM3A 100945

AFTON METCALF

— .
Use previous editlons until depleted



_ WATTIS LABOR COMMUNITY ACleN COMMITTEE b/ ‘?’ %
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL [INSFECTION ADDRESS - A =
VEHICLE/EQUIPMENT INSPECTION REPORT  |800 E 111TH PL ‘

MOTOR CARRIER SAFETY QPERATIONS CITY OR COUNTY DATE 5.6.06
CHP 343A (Rev 4-91) OPI 062 . LOS ANGELES CA 90059-1024 e
",{7' ‘) MAKE EQUIPMENT NUMBER |LICENSE NUMBER . |VIN ODOMETER TYPE FUEL
. /2 AXLE BUS "FORD 3110 1174189 15676 : 21824 . G

MAKE EQUIPMENT NUMBER | LICENSE NUMBER ViN ~JODOMETER TYPE FUEL

TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER * [CT NUMBER VRS Test
CONV | PASS14 PASS 5 W/C 3 ] certified [witnessed -
CERTIFICATE TYPE CERTIFICATE NUMBER ~ |DATE ISSUED REINSPECTION DATE ODOMETER
Remarks

NO VIOLATIONS NOTED

) _

- MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN ODOMETER . TYPE FUEL
2 AXLE BUS FORD 3112 1174191 15676 21824 G
. MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN ODOMETER TYPE FUEL
TANK/CONTAINER MAKE SPECJTYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
. . CONV . 1 PASS 14 PASS 8 W/C 2 [ certified [] witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
Remarks

NO VIOLATIONS NOTED

£

INSPECTED BY ' ' Sy, 5. NUMBER
AFTON METCALF _ L0004 A12955

Use previous editions untll depleted R €343 10-6008




DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

WATTS LABOR COMMUNITY ACTION COMMITTEE
[INBPECTION ADDRESS

7/ Rk

VEHICLE/EQUIPMENT INSPECTION REPORT  |800 E 111TH PL o
MOTOR CARRIER SAFETY OPERATIONS . [T OR COUNTY - DATE
CHP 343A (Rev 4-91) OPI 082 LOS ANGELES CA 90059-1024 6-6-06
)- MAKE [EQUIPMENT NUMBER | LICENSE NUMBER VIN ODGMETER _ TYPE FUEL
. J1 AXLE BUS FORD 3111 1174186 |18886 22721 G
o . [MAKE EQUIPMENT NUMBER | LICENSE NUMBER‘ VIN ODOMETER TYPE FUEL
TANWéONTAINER MAKE SPEC.TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Tost
CONV o PASS 14 _ PASS5W/C3 U] certified [Jwitnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
Remarks
NO VIOLATIONS NOTED
— i MAKE Eoummmm VIN ODOMETER TYPE FUEL
2 AXLE BUS FORD 3121 1174257 21648 . 22379 G
MAKE EQUIPMENT NUMBER [LICENSE NUMBER . VIN ODOMETER TYPE FUEL
TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUM'BER CT NUMBER VRS Test -
CONV {l PASS 14 PASS 5W/C 3 D Certified [_] witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
Remarks
NO VIOLATIONS NOTED
NSPECTEDBY _ - . ' 5 0. NUMBER
AFTON METCALF G000 0 - A12965
Use previous editions until depleted o CMA 1090308



. U‘l""\l (] Ul',}lull'wlﬂ FHUTIYVATY FAINVL TV VI UTIHIW W I WTWTIN T WY W OTWVTRIRETY i Y\ y 183 ‘\IUUNI T WASUE
. SAF "COMPLIANCE REPORT/ D Yes Eno 37333 WE LA/19
TERWNAL RECORD UPDATE CARRIER TYPE | CODE |OTHERPROGRAM . |LOCATION CODE SUBAREA
CHP 343 (Rev. 10-00) OP! 062 BUS T 535 $16
W : TELEPHONE NUMBER (W/ AREA CODE) -
TS LABOR COMMUNITY ACTION COMMITTEE 323-563-5639
?g' DRESS (NUMBER, STREET, CITY, 2IP CODE)
11TH PL. L.A CA. 90059-1024 :
MAILING ADDRESS (NUMBER, STREET, CITY, ZIP CODE) (IF DIFFERENT FROM ABOVE
SAME
LICENSE AND FLEET INFORMATION '
HM LIC. NO. HWT REG. NO. iMS LIC. NO. TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE DRIVERS
NA NA NA NA NA I- 99 II- 30
“EXP.DATE EXP. DATE EXF. DATE REG.CT TSAT
NA NA NA ~NA NA _NA Yes [INo
EMERGENCY CONTACTS (In-Calling Order of Preference)
“EMERGENCY CONTACT (NAME) DAY TELEFHONE NUMBER (W/ AREA CQDE) [NIGHT TELEPHONE NUMBER (W AREA CODE]
ADDIE HEARD 323-563-5695 323-564-3399
“EMERGENCY CONTACT (NAWE] DAY TELEFFONE NUMBER (W7 AREA CODE] | NIGHT TELEPHONE NUMBER [Vi7 AREA CODE
TEDDY WATKINS 323-563-5693 213-305-0522
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR [ 2004 ]
A ) E F {
0w gee |goe ooe oo O | O Soooro | T fommomo | [ toso0mo-
" OPERATING AUTHORITIES
- : . ‘ TCP NA | {TCP. NA Us DOT .
PUC | T NA - NA PSC NA | |psc NA NA
y || MC NA MC NA REASON FOR INSPECTION
ICC [ \x NA [ mx NA e e [ wa " ANNUAL BUS INSPECTION
INSPECTION FINDINGS INSPECTION RATINGS: S=Safisfactory U=Unsatisfactory C=Conditional UR=Unrated N/A-Not Applicable
viaL MAINTENANCE PROGRAM .DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS | - ’ TERMINAL )
;@% 1 |1UR2S s S s S[1UR2S 384 8[1UR28 38§ +8|1NA2NASNA«N |1UR2 S 5.8 485
asconos 0 |n 1 twme 0.5 |no. 1 1me 0.5 0. 1  time 0.5 [1ime NA T -
HAZARDOUS MATERIALS ) CONTAINERS/TANKS VEHICLES PLACED OUT OF SERVICE
ﬂouas 0 |[¥] wonmTrnspored [ nommvictations Noted_ 0. NA  Time  NA |vehictes Units
" BRAKES 0 REMARKS :
LAMPS & 34505(a) VC Tour bus operator fails to require each tour bus to be inspected at
SIGNALS 0 . . _ . .
pr— least every 45 days, or more often if necessary to ensure safe operation. This
DEVICES 0 |inspection shall include, but not be lumted to, all of the following:
vy o |1 Brake adjustment.
TIRES & 2. Brake system components and leaks.
WHEELS 0 I3 Steeringand i
) g and suspension systems.
EQUIPMENT
REQUIREMENTS 0 |4. Tires and wheels.
CONTAINERS & 0 13 CCR 1233(a) CARRIER'S OTHER REQUIRED DRIVER AND MAINTENANCE
TANKS = RECORDS ARE CURRENT AND ON FILE THIS, TERMINAL 1S BEING RATED
MATERALS 0 SATISFACTORY AT THIS TIME.
BIT NON-BIT
O Orj O D ves [(“Ino| [ 9-Jan |10950 S CENTRAL L.A. CA. 90059-1024
WSPECTED BY (NAME) 1D NUMBER NSPECTION DATE(S) SUSPENSE DATE
A. Metcalf A12955 6-14-05/6/15/2005 [7] Auto [ None

MOTOR CARRIER CERTIFICATION :
1 hereby certify that all violations described hereon and recorded on the attached pages (2 through 7 ), will be corrected In accordance with applicable
provisions of the California Vehicle Code and the California Code of Regulations. | understand that | may request a review of an unsatisfactory rating by

contacting the Motor Carrier Safety Unit Supervisor at_ (323) 644-9557- within 5 calendar days of the rating.

CARRIER REPRESENTATIVE'S SIGNATURE ' DATE .
e TN e, S

iy ez
/ / TITLE / “[PRvER LicENSE NUMBER

Destroy Previous Editions

051

" TERMINAL RATING

' SATISFACTORY X
CARRIER REPRESENTATVE'S PRINTED NAME :

CURF

STATE

C343_e00.xds



JEPARTMENT. GF. CALIFORNIA HIGHWAY PATROL - .
JEHICCE/EQUIPMENT INSPECTION REPORT l10950 S CENTRAL
AOTOR CARRIER SAFETY OPERATIONS . femvorcounty .
SHP 343A (Rev 4.81) OPI 062 L.A. CA. 80059-1024 .

TYPEFUEL .

MAKE EQUIPMENT NUMBER  |LICENSE NUMBER VIN .
_ ¢ WXLEBUS | _ FORD B81599 166053 G
MAKE VN o " |ODOMETER TVPE FUEL
N/A N/A N/A N/A N/A - N/A N/A
ANK/CONTAINER MAKE . SPEC./TYPE - | SERIAL NUMBER/UNIT NUMBER CTNUMBER . _ Test
N/A N/A N/A N/A DCelﬂﬁed Owitnessed
ERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ’ ODOMETER
N/A N/A N/A - NIA . N/A
Re_marks '
- NO VIOLATIONS NOTED
—_— . —E i — — — — .OQOMEI'ER_-_—-. 'TY'FFU'EL_
1\3&5 BUS FORD .- AJ7668 7169 . .} G -
MAKE : VIN . ODOMETER - -|TYPE FUEL
N/A N/A , N/A : - NIA N/A
ANK/CONTAINER MAKE SPEC/TYPE SERIAL‘NUMBERIUNITNUMBER CT NUMBER ’ . ’ “|vrs " Test
_ N/A N/A NI N/A [ certified [ witnessed
mTl_F_UCATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE _ : . ODOMETER
_ N/A ' N/A ' N/A ~ N/A N/A
lemarks _ -
NO VIOLATIONS NOTED
)
SPECTEIS BY 1.D. NUMBER
A12955

. Metcalf :
Use pWW depleted . C343A 10-90XL5



DEPARTMENT OF CALIFORNIA HIGHWAY PATROL | NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER | COUNTY CODE
SAFEW COMPLIANCE REPORT/ [ ves No 37333 80792 - LA/19 -
TERMINAL RECORD UPDATE CARRIER TYPE T GODE  |OTHER PROGRAM _|LOGATION CODE SUBAREA
CHP 343 (Rev. 10-00) OP| 062 BUS . B : T 535 $16
TERMINAL NAME ‘ -|TELEPHONE NUMBER (W/ AREA CODE)
W2TTS LABOR COMMUNITY ACTION COMMITTEE 323-563-5639
s zuoaess (NUMBER, STREET, CITY, ZIP CODE)
80UE 111TH PL. L.A CA. 80059-1024
WAILING ADDRESS (NUMBER, STREET, CITY, ZIP CODE) (IF DIFFERENT FROM ABOVE
SAME -
LICENSE AND FLEET INFORMATION
HM LIC. NO. FIWT REG. NO. WS LiC, NO. TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE ~TORVERS
NA NA NA NA NA 29 I 30
“EXP. DATE EXP. DATE EXP.DATE HEG TT AWVERAITLES ™ |HWCONTAINERS CBAT
NA NA NA NA NA . NA [“Ives [Ino
- EMERGENCY CONTACTS (ln Calling Order of Preference)
“EMERGENCY CONTACT (NAME) DAY TELEPHONE NUMBER (W/ AREA CODE) TRIGHT TELEPHONE NUMBER (W/ AREA GODE]
ADDIE HEARD 323-563-5695 . : 323-564-3399 . '
“EMERGENCY CONTAGT (NAME] DAY TELEPHONE NUMBER (W/ AREA CODEJ | NIGHT TELEPHONE NUMBER (W/ AREA CODE]
TEDDY WATKINS . 323-563-5693 213-305-0522
' ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR [ 2004 ]
A . E |-
[0 S 50000 - D oo | O oo | O oo | O] ;ﬁ% 0] 2o 03 ommono ] Yo
OPERATING AUTHORITIES
. ] : op NA [ JTce NA uspotr . -
PUC |T NA T - NA L PSC . _NA . -llesc NA NA
: [T MC NA - LImMC " NA E REASON FOR INSPECTION ) '
ICC 1] yx NA M NA . Hm e [ e ANNUAL BUS INSPECTION
INSPECTION FINDINGS " INSPECTION RATINGS: S=Satisfactory .U=Unsatisfactory c=Condmona| UR=Unrated N/A-Not Applicable
REQMTS vioL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS _ TERMINAL
b 4 |1 U2C 38 485]1 828 58481 U283548|iNA2NASNAGN |1U 2C 3848
/ - ] _ e mt
RECORDS 0 No. 9 Tme 4.0 |no 23 Time 4.0 {No. 9 Tine 0.5 |Tme NA
DRIVER HAZARDOUS MATERIALS CONTAINERSITANKS VEHICLES PUACED OUT OF SERVICE
HOURS 0 . No HM Transported [ nonmwviclations Noted [No.  NA  Time  NA |venicies Units
BRAKES 2 " |REMARKS ’
LAMPS & .
SIGNALS 1 SEE ATTACHED 343-1
CONNECTING
DEVICES 0 o
STEERING & .
SUSPENSION - 0 13CCR 1230(a) OUT OF SERVICE
TIRES & ’
WHEELS - 0 ’
EQUIPMENT
REQUIREMENTS 2__| VEHICLE LICENSE CONDITION
_‘r’:NN"{sNNERS& 0 SMVC E361347 BRAKES
HAZARDOUS o 1. FORD E367309 BRAKE LAMPS
MATERIALS :
e NOWBN |FEEDUE | CHP 345] CHP 100D COL. [INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTY)
O Or | O |Oves Hno| [ 67 |10950 S CENTRAL L.AA. CA. 90059-1024
INSPECTED BY (NAME) 10 NUMBER TNSPECTION DATE(S) _ SUSPENSE DATE
A. Metcalf | A12955 6-14-05/6/15/2005 Auto D_Nme
! MOTOR CARRIER CERTIFICATION

1 haireby certify that alf violations described hereon and
provisions of the California Vehicle Code and
contacting the Motor Carrier Safety Unit Supervisor at

recorded on the aftached pages (2 through _ 7 ), willbe corrected in accordance with applicable
the California Code of Regulations. | understand that Tmay request a review of an unsatisfactory rating by
(323) 844-8557  within 5 calendar days of the rating.

Cug’ "\ TERMINAL RATING CARRIER REPRESENTATIVE'S SIGNATURE
-+ SATISFACTORY XGleo - TlFls 06/15/05
CARRIER REPRESENTATIVE'S PRINTED NAME - . ] / DRIVER LICENSE NUMBER  |STATE
C343_000.xis

Destroy Previous Editions

000053



DEPARTMENT OF CALIFORNIA HIGHWAY PATROL . . DATE

CHP 343.

_' gﬁm%gﬁxsn 0PI 062 - | 06/15/05
"CARRIER NAME - ' ' CA NUMBER
WATTS LABOR COMMUNITY ACTION COMMITTEE | 37333
S . _ FC NUMBER
e ) 80O E 111 PL. LA, CA. 90059-1024 " 0702

REMARKS

13CCR 1233(a) ALTHOUGH CARRIER'S VEHICLE WAS PLACED OUT OF SERVICE FOR UNSAFE
CONDITIONS, THIS CONDITION COULD HAVE OCCURRED DURING CARRIER'S NORMAL '

MAINTENANCE INTERVAL.

13 CCR 1233(a) CARRIER'S REQUIRED DRIVER AND MAINTENANCE RECORDS ARE CURRENT

AND ON FILE THIS, TERMINAL 1S BEING RATED SATISFACTORY AT THIS TIME.

13CCR 1233 5 Carrier required to notify the Department of any change of address or cessatlon of

regulated activity at any terminal.

Carrier shall notify the department of any change of address or cessation of regulated activities at any of the carrier’s terminals.

Such notification shall be made within 15 days of the change and be forwarded to:

California Highiway Patrol
Commercial Records Unit

- o ~ Sacramerito, Ca 94298-0001

et

€331 109008

000054
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VEHICLE/EQUIPMENT INSPECTION REPORT  |10850 S CENTRAL .
MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY DATE o 14-05
CHP 343A (Rev 4-91) OPI 062 L.A. CA. 80059-1024 . R
MAKE EQUIPMENT NUMBER _|LICENGE NUMBER VIN ODOMETER . ™ TVPE FUEL
-~ AXLE BUS SVMC 150-87 - E361347 i 51599 D
—‘( . ~|MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN "[ODOMETER T TYPEFUEL
N/A N/A N/A N/A N/A N/A N/A
l’ANKICONTAINER MAKE SPEC./TYPE . SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test .
_ N/A - N/A - NA N/A L certified [witnessed
*ERTIFICATE TYPE ] CER'_I'IFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
N/A . N/A N/A N/A ' N/A
Remarks- - ' .
bkl OUT OF SERVICE***

26453 VC Brake(s) out of adjustment. Right and left rear, left at 2 1/2'”, right at 2 1/8” brake chamber
pushrod travel type 30

Caees | rom
‘_AXLE BUS FORD

~TEGUVENT ROVBER | CICERGE NUNGER™ [0 COOWETER—TTYPEFUR
2120 E367309 | AT73908 78193 | . G
. MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN ODOMETER TYPEFUEL
N/A l N/A NA N/A ' N/A N/A N/A
ANKICONTAINER MAKE " |sPEC./TYPE SERIAL NUMBERIUNIT NUMBER | CT NUMBER VRS - Test )
o N/A N/A N/A N/A [ certified [] witnessed
ZRTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED © |REINSPECTION DATE ODOMETER
N/A ' N/A N/A N/A N/A
emarks s
**OUT OF SERVICE™*
24252(a) VC Required lamp(s) inoperative: Brake
)
IPECTED BY 1.0. NUMBER
. Metcalf - o A12955
~Use previous editions until depleted CMIA 100005 -

000055




OF CAI.IFORNIA HIGHWAY PATROL

VEHICLWEQUIPMENT INSPECTION REPORT
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’“v' GPECTION ADCRERS

10950 S CENTRAL

4 OUr {

VIOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY DATE
SHP 343A (Rev 4-91) OPI 062 « L.A. CA. 80059-1024 6-14-05
. : MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN ODOMETER TYPE FUEL
-~ AXLE BUS FORD 03118 E03118 A27658 8443 G
- ) _ WARE EGUIFMENT NUMBER | LICENGE NUMBER ViR . GBOMETER THPE FUEL
~_NA N/A N/A N/A N/A N/A - NIA
‘ANK/CONTAINER MAK'E ) SPEC.MTYPE SERIAL NUMBER/UNIT NUMBE_R CT NUMBER
N/A N/A N/A N/A D Certified letnessed
{ERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE QODOMETER
N/A ' N/A N/A N/A ’ N/A
Remarks '
- NO VIOLATIONS NOTED
—= r— WAKE TEQUIFMENT NUMBER |LICENGE NU L - 050’45‘5“- ‘ TYPEFUEL
. jXLE BUS 'FORD 03119 | E1174199 _ A27668 7169 G
- MAKE - EQUIPMENT NUMBER  |LICENSE NUMBER VIN ODOMETER |TYPE FUEL
- N/A . N/A N/A . N/A ' N/A NA N/A
NK/CONTAINER MAKE SPEC/TYPE SERIAL NUMBERIUNIT NUMBER 'CT NUMBER ) VRS Test "
) N/A N/A N/A -N/A (] cettified [} witnessed
RT IFICATE TYPE CERTIFICATE NUMBER OATE ISSUED . REINSPECTION DATE ) ODOMETER
N/A ' N/A N/A ’ N/A NIA
emarks . o
‘NO VIOLATIONS NOTED
ECcTeoBY L0. NUMBER
Metcalf _ A12955
Use previous editions until depleted CHIA 1000005

£00055



I . . ‘ B
DEPARTMENT OF CALJFORNIA HIGHWAY.PATROL

WAL 1S LABOR COMMUNITY ACTION COMIMITTEE

SOF7

VEHICLE/EQUIPMENT INSPECTION REPORT {10950 § CENTRAL
MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY - '
CHP 343 (Rov 4-91) OPI 062 LA. CA 90059-1024 61405
. VAKE EQUIPMENT NOMBER |LICENSENUMBER  [VIN m
.~ AXLE BUS _FORD 03103 E1174181__|A13015 5272 | G
— )] ’ MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN - ODOMETER “TYPE FUEL
N/A N/A N/A — NIA N/A N/A N/A
TANK/CONTAINER MAKE SPEQ.ITYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS. Test
N N/A N/A N/A [ certified Clwitnessed
CERTIFIC_)ATE TYPE CER'I_'IFIGATE NUMBER DATE ISSUED : REINSPECTION DATE ODOMETER
N/A N/A N/A N/A N/A
Remarks ‘
: NO VIOLATIONS NOTED
'—(—j v ~—TEQUIPHENT NUMBER -|LICENSE NUWBER VI OOOMETER —— JIVPE FURE
“=’AXLE BUS FORD . 13 E418855 145455 ) G
. MAKE EQUIPMENT NUMBER |LICENSE NUMBER  * [VIN ODOMETER TYPE FUEL
N/A N/A N/A N/A N/A N/A N/A
"ANK/CONTAINER MAKE SPEC/TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test '
_ N/A N/A _NIA N/A L] certified [ ] witnessed
JERTIFICATE TYPE ] CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER '
N/A ) N/A -N/A - __N/A N/A
Remarks : - : _
13CCR13CCR 699(d) Turn signal cab indicator lamp(s) inoperative, Left
13CCR 1232(a) Steering dampener leaking fluid =
£
sre% ﬁv 1D. NUMBER
« Metcalf - A12955
: {iti C343A 10-50.XL8
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EHICLE/EQUIPMENT INSPECTION REPORT

| 10850 S.CENTRAL
IOTOR CARRIER SAFETY OPERATIONS -

CITY OR COUNTY

‘HP 343A (Rev 4-81) OPI 062 L.A. CA. 90059-1024

MAKE TYPE FU'EL
~\XLE BUS FORD 03106 1174184 |a13018 5926 g
— [MAKE i EQUIPMENT NUMBER | LIGENSE NUMBER VIN ODOMETER TYPE FUEL
N/A N/A . N/A _ N/A NA = - N/A N/A
WK/CONTAINER MAKE SPEC./TYPE ) SERIAL NQMBERMNW NUMBER CcT NL_JMBER VRS Test ’
_ N/A . N/A __NIA N/A L certified [Jwitnessed
IRTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
N/A N/A ' N/A N/A N/A
Remarks ’
' NO VIOLATIONS NOTED
_f-jx - : MARE T — A ouomﬁé‘a “IVPE FUEL
e AXLEBUS FORD - A18673 C 4625 i G
. JMAKE VIN . - JODOMETER . TYPEFUEL
N/A - N/A N/A N/A 1 NIA
NK/CONTAINER MAKE ; SPEC/TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS T@St ]
 NA ' NIA N/A N/A [ certified [ witnessed
RTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED . REINSPEC'I_'!ON DATE ODOMETER
N/A  NIA N/A N/A ’ NA__
amarks - _ o
NO VIOLATIONS NOTED
PECTED BY 0. NUMBER
Metcalf A12955
Use previous editions until depleted. CI 10-09XL6

600058




DEPARTMEN'BOF CALIFO‘FNIA HIGHWAY PATROL ..

VEHICLE/EQUIPMENT INSPECTION REPORT

MOTOR CARRIER SAFETY OPERATIONS

(Ur 7

CYORCOUNTY -

WAI IS LABUH CUOMMUNILY ACIHION COVIMI L LEE
-|1095o S CENTRAL - -

| DATE

6-14-05

CHP 343A (Rev 4.91) OP1 062 L.A, CA. 90059-1024 .
' MAKE EQUIFMENT NUMBER | LICENSE NUMBER ~ |VIN ODOMETER TYPE FUEL
__;'""‘\AXLE BUS SVMC 153-00 E£361348 . 91148 ' D
L) MAKE EGUIFMENT NUMBER | LIGENSE NUMBER ViN ODOMETER TVPE FUEL
N/A N/A N/A N/A N/A N/A N/A
TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER  |CT NUMBER VRS Test
N/A N/A N/A N/A 10 certified [witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER _
“N/A N/A N/A N/A N/A
Remarks
13CCR 1232(a) COOLANT LEAK AT #2 AXLE
- ) TWARE EGUWENT NUWBER m VN ODOMETER TR FURL
- MAKE ~ EGUPWENT NOVBER | LICENSE NOWBER Vi _ GDOMETER TVPE FUEL
N/A N/A ‘N/A N/A N/A N/A 1 NI/A
TANK/CONTAINER MAKE SPECJTYPE SERIAL NUMBERIUNIT NUMBER CT NUMBER VRS Test
N/A N/A N/A . NIA I:l Certified D witnessed
SERTIFICATE TYPE CERTIFIGATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
N/A N/A N/A N/A N/A
Remarks
)
PECTED &Y TS, NUNBER
\. Metcalf A12858
: CM3A 109908

Use previous editions until depleted

600039



WAR'MENT Or"CN.lFORNIA HIGHWAY PATROL

’G""Rﬁl‘ER INSPECTION . ' ' " [ is report contains CONFIDENTIAL pages. " pages i of
‘CHP 343D _(Rev. 2-99) OPI 062 . . . - A
CARRIER NAME - CA NUMBER L0C. CODE -~ SUBARER
WATTS LABOR COMMUNITY ACTION COMMITTEE , ' 37333 535 S16
STH’_ ODRESS, CITY, STATE, ZIF CODE FHONE NUMBER ATE —_—
1/ ) S CENTRAL L.A. CA. 80059-1024 ) 323-563-5639 06/15/05

CARRIER REPRESENTATIVE TLE ~FER ST
TEDDY WATKINS DIRECTOR

INSPEGTION LOCATION (IF OTHER THAN THE CARRIER'S PRINCIPAL PLACE OF BUSINESS) —I0E DOT NUMBER WMC NUMBER

On this date, the above named motor carrier was inspected by the California Highway‘ Patrol. The inspection evaluated the
carrier’s compliance with the Tollowing requirements:
- [¥] CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM [VC 34520 & 49 CFR 382]

0 omHeR:

REMARKS

CARRIER IS IN COMPLIANCE WITH CFR 382, VERIFIED THROUGH ANNUAL SUMMARY
AND SUPPORTING DOCUMENTS

As a re,sdlt of the inspection noted above, this carrier was assigned a compliance rating of _ SATISFACTORY . This rating
applies only to carrier requirements - Terminals are rated separately.

' NUMBER OF RECORDS  |NUMBER OF CHP 345 SUSPENSE DATE CHP 1000
TATING HISTORY INSPECTED VIOLATIONS ISSUED Auto COLUMN NO.

iS 28 3848 | 30 0 O [ None 8
NSPECTED BY (NAME) 1D NUMBER CARRIER TYPE _
A. Metcalf A12955 O e [ B

MOTOR CARRIER CERTIFICATION

herehy cetify that all violations recorded hereon and on the aftached pages 2 through 0  will be comected in accordance with applicable provisions
sf the Califomia Vehicle Code and the California Code of Regutations. | understand that | may request a review of an unsatisfactory rating by contacting the
SOUTHERN Divftion Motor Cariler Safety Unit Supervisor at 323-644-9557 within § calendar days of the rating.
‘ARRIER REPRESENTATIVE'S PRINTED NANE TITLE DRIVER LICENSE NUMBER AND STATE
r’ YWATKINS . DIRECTOR

IER REPRESENT. ATIVE‘S SIGNATURE
—

. Z EE ;URRENT CARRIER RATI:G roR | DATE
coooeo

CUSD 1009008



. DERARTMENT OF CLIFORNIA HIGHWAY PATROL NEW TERMINAL (NFORMATION | CA NUMBER Fm& COUNTY CODE
. SAFE{Y ‘COMPLIANCE REPORT/ Cdves  {“no 37333 | 77 LA1E
TERMINAL RECORD UPDATE . CARRIER TYPE | CODE |[OTHERPROGRAM  |LOCATION GODE SUBAREA
CHP 343 (Rev. 10-00) OP! 062 Bus . T - 536 516
TR — _ - TELEPHONE NUMBER (W/AREA GODE)
W TTS LABOR COMMUNITY ACTION COMMITTEE 323-563-5639
o guonsss {NUMBER, STREET. CITY, ZIP CODE) ,
80U £ 111TH PL. L.A CA. 90059-1024 -
MAILING ADDRESS (NUMBER, STREET, CITY, ZIP CODE) (IF DIFFERENT FROM ABOVE
SAME .
' : LICENSE AND FLEET INFORMATION '
HM LIC. NO. HWT REG. NO. . IMS'LIC. NO. TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE DRIVERS
NA NA NA NA NA I- 29 II- 30
“EXP. DATE EXF. DATE EXP. DATE REG. CT HWVERICLES AW CONTAINERS CSAT _
NA NA NA NA NA NA [ ves CIno
EMERGENCY CONTACTS (In-Calling Order of Pref
“EMERGENCY CONTAGT (NAME) DAY TE_I%G%T’:J;—'LGMB;&CV?ARET cglr)eEr)vce) NIGHT TELEPHONE NUMBER [W/ AREA CODEJ
ADDIE HEARD : 323-563-5695 323-564-3399
“EMERGENCY CONTACT (NAME) . DAY TELEPHONE NUMBER (W/ AREA CODE] [NIGHT TELEPHONE NUMBER (W/ AREA GODE)
TEDDY WATKINS . ' 323-563-5693 . 213-305-0522
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR [ 2004 |
: E ' F ] G ’ T
UNDER 15, 50,00 00,00 600,00 000, ~ ;| ,000,
O oo oo i oM I R e W oo i e o oy M [ by
_ , " OPERATING AUTHORITIES .
; ) g - : TCP NA TCP - NA us oot
PUC |T NA i NA PSC “NA ' j PSC ~_NA ' NA
I MC NA | |MC NA REASON FOR INSPECTION
¢ Mwx NA MX NA v 0w [ . __ANNUAL BUS INSPECTION
INSPECTION FINDINGS " INSPECTION RATINGS: S=Satisfactory U=Unsatisfactory C=Conditional UR=Unrated N/A-Not Applicable
REQMTS viaL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS ’ TERMINAL
TN { |1UR2S 3.5 «S[1UR2S 35 ¢8|1UR2S 5 S 4 S[1NA2NASNA4N |1UR2 S 3 S 48
A j = ; - Timetn - ~Time Ol
RECORDS 0 v 1 Time 0.5 o 1 Tme 058 1 Tme 0.5 |vime NA S
DRIVER HAZARDOUS MATERIALS CONTAINERS/TANKS VERICLES PLACED OUT OF SERVICE
HOURS 0 No HM Transported [ noHmviolations Noted [No.  INA_ Time  NA |vehictes 2 Units
BRAKES 0 REMARKS . : .
LAMPS & 34505(a) VC Tour bus operator fails to require each tour bus to be inspected at
SIGNALS 0 . .. . . .
P — least every 45 days, or more often if necessary to ensure safe operation. This
DEVICES 0__| inspection shall include, but not be limited to, all of the following:
ey o |1 Brake adjustment. '
TIRES & 2. Brake system components and leaks.
WHEELS o | : :
3. Steering and suspension systems.
EQUIPMENT .
REQUIREMENTS 0 |4. Tires and wheels.
CONTAINERS & 0o 13 CCR 1233(a) CARRIER'S OTHER REQUIRED DRIVER AND MAINTENANCE
T"‘ZK':DOUS RECORDS ARE CURRENT AND ON FILE THIS, TERMINAL IS BEING RATED
MATERIALS 0 |SATISFACTORY AT THIS TIME. :
BIT NON-BIT F .
O Or{ O |Oves &no| O 9-Jan |10950 S CENTRAL L.A, CA. 80059-1024
INSPECTED BY (NAME) 1D NUMBER INSPECTION DATE(S) SUSPENSE DATE
A Metcalf | A12955 6-14-05/6/15/2005 [} Auto [] None

. MOTOR CARRIER CERTIFICATION .
1 hereby certify that all violations described hereon and recorded on the attached pages (2 through 7 ), will be corrected in accordance with applicable
provisions of the Calfornia Vehicle Code and the California Code of Regulations. | understand that | may request a review of an unsatisfactory rating by
contacting the Motor Carrier Safety Unit Supervisor at _ (325) 644-9557 ‘'within 5 calendar days of the rating. ‘

CUR . TERMINAL RATING CARRIER REPRESENTATIVE'S SIGNATURE A DATE
R . . , L
. SATISFACTORY X v 06/15/05
CARRIER REPRESENTATVE'S FRINTED NAME 7 /e DRIVER LICENSE NUMBER | STATE
Destroy Previous Editions €343, 000

600061



gpmr"‘!'q- q‘ﬁ_cﬁlggaum HIGHWAY PATROL vvmi lé I-I'\D.Ul'\ \I‘UIVIWIUI‘I 11 I'\U U IUI'-‘ AAALIVHVIL L bl .6 e
fEHICLEJEQUIPMENT INSPECTION REPORT |10950 S CENTRAL SR .

(OTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY _ DATE -
SHP 343A (Rev 4.91) OPI 062 LA CA 90059-1024 . 6-14-05 .
MAKE EQUIPMENT NUMBER |LICENGE NUMBER __ [VIN - ODOMETER TYPE FUEL .
o \AXLE BUS FORD 10 | E1106703 |B81599 166053 G
A A MAKE EGUIPNIENT NUMBER | LICENSE NUMBER _ [VIN. _ ODOMETER TVPE FUEL
N/A N/A N/A N/A N/A . ' N/A N/A
ANKICONTAINER MAKE - SPEC.ITYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER | VRS Test
. NIA N/A N/A N/A - [ certified [Jwitnessed
ERTIFICATE TYPE CERTIFICATE NUMBER DATE IBSUED - REINSPECTION DATE ODOMETER
N/A N/A N/A _N/A N/A
Remarks
- NO VIOLATIONS NOTED
-5 ) TNARE - EQUIPVENT NUMGER _[LICENSE NUMBER v|N — R - S OONETER — —TRETURL
"*w)\XLE BUS FORD 03119 | E11741$9 . A27668 7189 . | G
MAKE : EQUIPMENT NUMBER Il.lCE_t‘fSE NUMBER VIN » : ODOMETER R TYPE FUE_L
N/A N/A N/A N/A N/A : ~__NA N/A
ANK/CONTAINER MAKE SPEC/TYPE | SERIAL NUMBER/UNIT NUMBER CT NUMBER " VRS ) Test'
_ N/A . N/A NIA N/A [ certified [] witnessed
SRTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED - REINSPECTION DATE E . ODOMETER
N/A ' N/A N/A __N/A _N/A
emarks ' ' '
NO VIOLATIONS NOTED
D
SPECTED BY 0. NOMBER
. Metcalf A12955
' . CM3A 1000006

Usooo\@bglﬁns until depletéd



T R

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL © [NEW TERMNAL INFORMATION CANUMBER FILE CODE NUMBER __|COUNTY CODE
SAFETY COMPLIANCE REPORT/ O ves No 37333 80792 LA/9
TERMINAL RECORD UPDATE ‘ * |CARRIER TYPE [ CODE |OTHERPROGRAM _|LOCATION CODE SUBAREA
CHP 343 (Rev. 10-00) OP1I 062 BUS . B T . 535 S16
WRMINAL NAME - | TELEPHONE NUMBER W/ AREA CODE)'
WTTS LABOR COMMUNITY ACTION COMMITTEE . 323:563-5639

_S_ }DDRESS {NUMBER, STREET, CITY, Z2IP CODE)
9]

B0UE 111TH PL. L.A CA. 90059-1024
MAILING ADDRESS (NUMBER, STREET. CITY, ZIP CODE) (IF DIFFERENT FROM ABOVE
SAME
LICENSE AND FLEET INFORMATION
HMLIC.NO. AT REG. NO. WS LiC. NO. TRUCKS AND TYPES TRAILERS AND TYPES — |BUSES BY TYPE DRVERS
| NA NA NA NA NA - 29 - 30
EXP.DATE- EXF. DATE EXP. DATE REG. CT AW VERICLES HW CONTAINERS TSAT )
NA NA NA NA NA ___NA [ Yes Do
EMERGENCY CONTACTS (in Calling Order of Preference)
"EMERGENCY CONTACT (NAME) ' DAY TELEPHONE NUMBER (W7 AREA CODE] [NIGHT TELEPHONE NUMBER (W/ AREA CODE)
ADDIE HEARD : 323-563-5695 . 323-564-3399
"EMERGENCY CONTACT (VAME) DAY TELEPHONE NUMBER (W7 AREA CODE) | NIGHT TELEPHONE NUMBER [W/ AREA CODE)
TEDDY WATKINS ‘ 323-563-5693 213-305-0522
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR [ 2004 ] -
E H |
UNDER 16,001 50,001 100,001 | 500,00 1,000,001 2,000,001 5,000,001 ORE THAN
O wow | D om0 - | [ fooe Dwm, O somwo |0 2moow | O sooomo | T tomomo | Toammaoo
OPERATING AUTHORITIES
y . o ) CP NA  JicP NA UsDoT .
PUC [T NA K L NA . PSC . _NA . -Jl_lesc NA . NA |
: | | mMc . NA Jmc .. NA s REASON FOR INSPECTION .
I ww wa X " NA Id_cfves [ ™ " ANNUAL BUS INSPECTION
INSPECTION FINDINGS _ INSPECTION RATINGS: S=Safisfactory U=Unsatisfactory C=Conditional UR=Unrated N/A-Not Applicable
REQMTS vioL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT " HAZARDOUS MATERIALS _ TERMINAL
o ) | 1 |1U2C 3848|1828 385481 U283848/1NANASNA4N |1U 2G5 8 45
DRV ] _ Te R Time -
RECORDS ‘0 v 9 Time 4.0 [N 23 Time 4.0l 9 Tme. 6.5 [Tme NA
DRIVER HAZARDOUS MATERIALS CONTAINERSITANKS VEHICLES PLACED OUT OF SERVICE
HOURS 0 o HM Transported [ normvioitions Noted |no.  NA  Time - NA | vehicies 2 Units
BRAKES 2 REMARKS '
LAMPS &
SIGNALS 1 SEE ATTACHED 343-1
CONNECTING
DEVICES 0 .
STEERING & '
SUSPENSION - 0 13CCR 1230(a) OUT OF SERVICE
TIRES & .
WHEELS 0 7
EQUIPMENT :
REQUIREMENTS .2 VEHICLE LICENSE CONDITION
musns& 0 1 smve E361347 BRAKES
WAZARDOUS 0 FORD E367309 . BRAKE LAMPS
MATERIALS v
BIT NONBI _ |FEEDUE | CHP 345] CHP 100D COL. | INSPECTION LOCATION (NUMEER, STREET, CITY OR COUNTY}
O Or O 1 ves No| [] 6/'7 10950 S CENTRAL L.A. CA. 90058-1024
WNSPECTED BY (VAME) ) 1D NUMBER WSPECTION DATE(S) SUSPENSE DATE
A. Metcalf - 1A12955 6-14-05/6/15/2005 (] uto (] None

MOTOR CARRIER CERTIFICATION -
1 hereby cettify that all violations described hereon and recorded on the attached pages (2 through 7 ), will be corrected in accordance with applicable
provisions of the California Vehicle Code and the California Code of Regulations. | understand that Tmay request a review of an unsatisfactory rating by

contacting the Motor Carrier Safety Unit Supervisor at_(323] 844-9557  within 5 calendar days of the rating.
CUR’ \TERMINAL RATING CARRIER REPRESENTATIVE' S.SIGNATURE

.. SATISFACTORY xM W

CARRIER REPRESENTATIVE'S PRINTED NAME

06/15/05
DRIVER LICENSE NUMBER | STATE

pr)

Destroy Previous Editions | C3_so0xs

000063



Mm OF DALIFORNIA HIGHWAY PATROL

com;mwmon

rayo

[BATE

06/15/05

CHP 343.
CA NUMBER

. CHP 343-1_!REV.10-97) OPI 062

CARRIER NAME ; :
WATTS LABOR COMMUNITY ACTION COMMITTEE 37333
AD} NG . _ FC NUMBER
) - 800 E 111 PL. L.A. CA. 90059-1024 R
REMARKS

13CCR 1233(a) ALTHOUGH CARRIER'S VEHICLE WAS PLACED OUT OF SERVICE FOR UNSAFE
CONDITIONS, THIS CONDITION COULD HAVE OCCURRED DURING CARRIER'S NORMAL

MAINTENANCE INTERVAL.

13 CCR 1233(a) CARRIER'S REQUIRED DRIVER AND MAINTENANCE RECORDS ARE CURRENT
AND ON FILE THIS, TERMINAL IS BEING RATED SATISFACTORY AT THIS TIME. '

13CCR 1233 5 Carrier required to notify the Department of any change of address or cessatlon of

regulated activity at any terminal.

Carrier shall notify the department of any change of address or cessation of regu]ated activities at any of the carrier’s terminals.

Such notification shall be made within 15 days of the change and be forwarded to:

Célif_ornié Highway Patrol -

Commercial Records Unit

e

Sacr_a‘merito._ Ca 94298-0001

€ MS-1 1000008

600064
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mmm OF CALIFORNIA HIGHWAY PATROL _ 2 - —

VEHICIHEQUIPMENT INSPECTION REPORT l 10850 S CENTRAL .

MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY - .

CHP 343A (Rev 4-91) OPI 062 L.A. CA. 90059-1024

MAKE » EQUIPMENT NUMBER _|LICENSE NUMBER [N ‘ TYPE F.UEL
.~ AXLE BUS _SVMC 150-87 E361347 ' 51599 D
| —TWAKE ~ |EQUIFMENT NUMBER | LICENSE NUMBER [VIN "[ODOMETER - TYPE FUEL
N/A N/A N/A ' N/A N/A i NIA N/A .
"ANK/CONTAINER MAKE SPEC.MTYPE [SERIAL NUMBER/UNIT NUMBER  |CT NUMBER VRS Test
- N/A _N/A NIA N/A ] certtiied Clwitnessed
{ERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
~_N/A ___N/A NA . N/A _ N/A
Remarks ) '
*** OUT OF SERVICE***

26453 VC Brake(s) out of ad Justment nght and left rear, left at 2 1/2'*, right at 2 1/8” brake chamber
pushrod travel type 30

__()X e — EGUIFWENT NUMBER | LICENSE NOWBER . [V ; ~[ODOMETER —_[TYFEFUEL
~_.AXLE BUS FORD ’ 2120 E367309 : . A73908 - 78193 | .G
. . MAKE - EQUIPMENT NUMBER |LICENSE NUMBER ViN . ODOMETER TYPE FUEL
NIA - N/A N/A N/A . N/A N/A N/A
WNK/CONTAINER MAKE ’ " |SPEC/TYPE SERIAL NUMQERMN# NUMBER CT NUMBER ’ VRS - est
N/A ' N/A N/A N/A . 1[] certified D wltnessed
IRTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED - * JREINSPECTION DATE ) ODOMETER
NIA " NIA N/A N/A . _ N/A
emarks :
***QUT OF SERVICE*™*

4252(a) VC Required lamp(s) inoperative: Brake

)

PECTED BY : 7. NUMBER

Metcalf ) : ' A12955

Use W ntil depleted i C3434 10-09.00L5 -




EPARJ'M oF CALIFORNIA HIGHWAY PATROL

/EHICLEIEQUIPMENT INSPECTION REPORT
#OTOR CARRIER SAFETY OPERATIONS

AT

YVMIL 1O ARV WAAVIVIUNI L T AV TIVIN CUIVIVTTFE T EE
‘10950 S CENTRAL o '

CITY OR COUNTY

SHP 343A (Rev 4-91) OPI 062 - L.A. CA. 90058-1024 :
: MAKE EQUIPMENT NUMBER {LICENSE NUMBER VIN ﬁ
__~"AXLE BUS FORD 03118 E03118  |A27658 8443 G
L ) MAKE EGUIPMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPE FUEL
 NIA N/A N/A N/A N/A N/A - NIA
ANK/CONTAINER M{\KE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER Test
_ N/A N/A N/A N/A D Certified [witnessed
ERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
N/A N/A N/A N/A N/A
emarks ' '
- NO VIOLATIONS NOTED
- ’lx — ’zwg ~[EQUIPMENT NUMBER mﬁmﬁ VIN : i pﬁom‘m'fa_ _ TVPEEUEL
. w=AXLE BUS FORD 03118 E1174199 A27668 7169 G
: MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPEFUEL
- NIA I N/A N/A N/A ~ N/A NA N/A_
NK/CONTAINER MAKE SPEC.ITYPE SERIAL NUMBERI‘UNIT NUMBER 'CT KUMBER _ VRS Test
N/A N/A N/A ~ . N/A [ cettified [] witnessed
RTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED ' REINSPECTION DATE ] ODOMETER
N/A ~ NIA N/A " NA N/A
amarks _ .
'NO VIOLATIONS NOTED
)
e Ey 7D, NUMBER
Metcalf _ 3 A120955
Use prevloba odltlorow élg depleted C33A 100008



L - WA 15 LABUR CUMMUNITY AC1ION COMMITTEE _S50F7
DEPARTO'I!NJ' OF CAI,IF?RNIA HIGHWAY.PATROL . .
VEHICLE/EQUIPMENT INSPECTION REPORT l10950 S CENTRAL : L - -

MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY , DATE
CHP 343A (Rev 4-81) OP1-062 L.A. CA. 00059-1024 6-14-05
"|MAKE i EQUIPMENT NUMBER |LICENSE NUMBER VIN TYPE FUEL
. “\AXLE BUS FORD E1174181 _|A13015 G
— % e TS ‘. VIN ' TYPE FUEL
_ NA N/A , N/A - NA N/A ' . ~__NI/A N/A
TANK/CONTAINER MAKE SPEC.MTYPE SERIAL NUMBER/UNIT NUMBER  |CT NUMBER VRS Test
. N/A NA N/A N/A | certified [Iwitnessed
CERTIFI(_.‘-ATE TYPE CERTIFIGATE NUMBER DATE ISSUED . REINSPECTION DATE ODOMETER
N/A N/A NA N/A, ' N/A
Remarks '
NO VIOLATIONS NOTED
“/AXLE BUS FORD . A3 ' E418855 | 145455 . ' G
) MAKE EQUIFMENT NUMBER | LICENSE NUMBER VIN : ODOMETER . TYPE FUEL
: N/A N/A N/A N/A N/A N/A 4 N/A
ANK/CONTAINER MAKE . ' SPEC.ITYI_’E SERIAL NUMBER/UNIT NUMBER CT NUMBER - VRS Test .
N/A - NIA "~ N/A ' N/A L] certified [ ] witnessed
JERTIFICATE TYPE E CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER :
N/A . ' N/A -N/A : ___N/A N/A _
Remarks : - _ T . ' -
13CCR 13CCR 699(d) Turn signal cab indicator lamp(s) inoperative, Left
13CCR 1232(a) S_feering dampener leaking fluid |
)
- /
SPECTED BY ] 1.D. NUMBER
. Metcalf - A12955
' Use previous editions until depleted C34A 10-99XL8

COCCs”



YEPARTMENT OF GALIFORNIA HIGHWAY PATROL

VVAL 1O LADVI LUIVIMUNILT AVITIVUN VCVUMMILLLEER

our /

EHICLATEQUIPMENT INSPECTION REPORT  |10950'S CENTRAL
1OTOR CARRIER SAFETY OPERATIONS - CTYORCOUNTY DATE
:HP 343A (Rev 4-91) OPI 062 6-14-05 ,
MAKE VIN ODOMETER [ TYPE FUEL
__~WKLE BUS __FORD a13018 5926 9
{ Y= VARE W OOOWETER | TVE FUL
_NIA N/A N/A . N/A | -N/A
ANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER - |CT NUMBER VRS Test '
_ N/A . N/A . NA N/A O certified [witnessed
ZRTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED ~|RENSPECTION DATE GDOMETER
N/A N/A N/A N/A N/A
Remarks
' NO VIOLATIONS NOTED
""T h 2 - WAKE EGUFRERT NOREER m I ODOWETER
L LE BUS = FORD © 03107 ' E1174185 - A16673 4625
: WAKE EQUIPNENT NUMBER | LICENSENUMBER _[VIN : ~TODOMETER - [1Y
N/A — N/A N/A N/A N/A N/A 1 NIA
NIUCONTAINER MAKE SPEC.ITYPE SERIAL NUMBER/UNIT NUMBER | CT NUMBER VRS Test
N/A , N/A N/A N/A L] certified [ ] witnessed
RTIFICATE TYPE CERTIFICATE NUMBER DATE |$SUED |REINSPECTION DATE ODOMETER
___NA  N/A N/A N/A N/A .
emarks . B
NO VIOLATIONS NOTED
)
PECTED &7 T NOVBER
Metcalf __ A12955
Use previous editions until depleted. CM3A 1000405

Gocoes



WAL IS LABOR COMMUNITY ACTION COMMITTEE 7TOF7
oemmmoﬁ cAquRNIA HIGHWAY PATROL Iwwzmmm : ‘ .

VEHICLEIEQUIPMENT INSPECTION REPORT 10850 S CENTRAL . : _
MOTOR CARRIER SAFETY OPERATIONS CITY ORCOUNTY R . _ DATE
CHP 343A (Rev 4-91) OP1 082 LA. CA, 90050-1024 ' 6-14.05 .
WAKE T IVIN ODOMETER TYPE FUEL
" \AXLE BUS _SvMmC 91148 D
—{ | TAE VN ODOMETER TYPE FUEL
N/A N/A . N/A N/A i : N/A N/A.
TANK/CONTAINER MAKE SPEC.ITYPE SERIAL NUMBERIUNIT NUMBER | CT NUMBER Test
N/A N/A N/A - N/A , D Certified [witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSRECTION DATE ODOMETER
N/A ) N/A N/A N/A N/A
Remarks ‘
13CCR 1232(a) COOLANT LEAK AT #2 AXLE
"'" o y - ~TWARE ébwm&m NUMBER m TN ODGMETER —TFE FUEL
— ——TWARE —~ EGUPHENT NOVBER |LICENSE NOVBER ViR » GOOMETER FFEFUEL
N/A N/A N/A N/A N/A N/A 1 N/A
"ANKICONTAINER MAKE SPEC.ITYPE SERIAL NUMBERIUNIT NUMBER | CT NUMBER _ VRS Test
N/A _ N/A N/A : . NIA [ certified [ witnessed
JERTIFICATE TYPE CERTIFICATE NUMBER DATE 15SUED RENSPEGTION DATE —ODOMETER
N/A N/A . N/A N/A N/A
Remarks :
)
SPECTEDEY 1D NOWEER
« Metcalf ' .  |A12055
CHM3A 109906

Usgbvléta uglijl(;ns untl depleted



D!Pmnr ©F CALIFORNIA HIGHWAY PATROL

[ This report contains CONFIDENTIAL pages.  Pages 1 of
0§g - T CANUMBER LOC.CODE | SUBARER .
'WATTS LABOR COMMUNITY ACTION COMMITTEE . 37333 635 $16
m CODE pHom— BATE —
10 ) S CENTRAL L.A. CA. 90059- 1024 © |323-563-5639 06/15/05
CARRIER REPRESENTATNE TITLE TME IN_ TME OUT
TEDDY WATKINS - DIRECTOR
INSPECTION LOCATION (IF OTHER THAN THE CARRIER'S PRINCIPAL PLACE OF BUSINESS] : Us. DOT NUMBER MC NUMBER

On this date, the above named motor carrier was lnspected by the California Highway Patrol. The inspection evaluated the
carrier's compliance with the Tollowing requirements:
[¥] CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM [VC 34520 & 49 CFR 362]

[l oTHeER:

REMARKS

CARRIER IS IN COMPLIANCE WITH CFR 382, VERIFIED THROUGH ANNUAL SUMMARY
AND SUPPORTING DOCUMENTS

is a resuilt of the inspection noted above, this carrier was assigned a comphance rating of _ SATISFACTORY . This rating
applies only to carrier requirements - Termmals are rated separately.

NUMBER OF RECORDS . |NUMBER OF CHP 345 SUSPENSE DATE CHP 1000
WUTING HISTORY INSPECTED * |VIOLATIONS ISSUED Auto COLUMN NO.
18283848 30 0 [ L None 8
NSPECTED BY (NAME) 1D NUMBER CARRIER TYPE
A. Metcalf A12955 0 Truck Bus
MOTOR CARRIER CERTIFICATION
hereby certify that all viclations recorded hereon and on the attached pages 2 through 0  will be cotrected in accordance with applicable provisions
f the California Veehicle Code and the California Code of Regulations. | understand that { may request a review of an unsatisfactory rating by contacting the -
iOUTHERN Division Motor Carrier Safety Unit Supervisor at 323-644-9557 within 5 calendar days of the rating. »
ARRIER REPRESENTATIVE'S PRINTED NAME . TITLE . DRIVER LICENSE NUMBER AND STATE
" { JWATKINS . DIRECTOR

CURRENT CARRIER RATING DATE

& FER REPRESENTATIES STORATURE
) ~. — o~

CM3.D 100908



QEPARTMERT 7 TALIFORNIA HIGHWAY PATROL - NEW TERMINAL INFORMATION CA NUMBER . [FILECODE NUMBER | COUNTY GODE.
SAF, XY 'CHPMPLIANCE REPORT/ (ves  [Ono 37333 80782 19
1ZRNINAL RECORD UPDATE CARRIER TYPE CODE _|OTHER PROGRAM __ |LOCATION CODE SUBAREA
CHP 343 (Rev. 10-00) OP! 062 Bus - B T 530 S26
TERMINAL NAME ' TELEPHONE NUMBER (W/ AREA CODE)
ViI~4s Labor Community Action Committee _ | : (323) 563-4736

% JF ADDRESS (NUMBE'R, STREET, CITY, ZIF CODE)
SO E, 111th Pl. Los Angeles CA. 80059 ,
MAILING ADDRESS (NUMBER, STREET, CITY, ZIP CODE) (IF DIFFERENT FROM ABO@

10950 S. Central Ave Los Angeles CA 90059

LICENSE AND FLEET INFORMATION

HMLIG NO. NG, WS TIE. NG, TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TVPE ORVERS
- — ' - 29 I 30
BXP.DATE EXP. DATE ERPIDATE T [AWCONTAINERE CHAT :
— ) ' Yes D No
] o EMERGENCY CONTACTS Eln Calllng Order of Preference)
BMERBENCY CONTACT (NAME) ’ [ ODE) |NIGHT TELEPHONE NUMBER (W/ AREA CODE)
Addie Heard.. . ' (323g 563-4736 §21.3) 305-0522
“EMERGENCY CONTACT NAVE : T [DAY TELEFHONE R (W/ AREA CODE) NIGHT TELEPHONE NUMBER (W/ AREA CODE)
Teddy Watkins ‘ (323) 663-4736 (213) 305-0522
. v ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR [ 2003 ] .
A UNDER 16001 - c 50,001 o 100,001 500,001 F 1,000,001 ¢ 2,000,001 H 5,000,001 ! MORE THAN
O 15,000 50,000 100,000 500000 1,000,000 2000000 | .11 5000000 10,000,000 10,000,000
o OPERATING AUTHORITIES
T T 41 TCP 8628 TCP Us DoT
PUC , PSC PSC
| MC | _Jmc ] REASON FOR INSPECTION .
el wx o P R v Conditional Terminal Reinspection
INSPECTION FINDINGS INSPECTION RATINGS: _S=Satisfactory U=Unsatisfactory C=Conditional UR=Unrated N/A-Not Applicable
REQMTS VIOL MAINTENANGE PROGRAM DRIVER RECORDS REG, EQUIPMENT HAZARDOUS MATERIALS TERMINAL
YV 0 |1.U2U sC 48118 2U 38481 82UsUaSlinaz_s__ 4 [1U 2U3C4S
& " Tima In "Time Ol
RECORDS O Ino. 3 1me 1.0 Ino 0  Time O 0 Tme 0 |Time n/a 0730 1130
DRIVER - JHAZARDOUS MATERIALS CONTAINERS/TANKS VEHICLES PLACED OUT OF SERVICE _
HOURS 0 No HM Transported D No HM Viofations Noted [No. IN/A  “Time Vehicles 0 Units 0
BRAKES P ' '
LAMPS &
SIGNALS 0
CONNECTING il i
oS 0 Conditional Terminal Reinspection.
STEERING & : .
SUSPENSION 0__ | 13CCR1233 Terminal is upgraded to satisfactory at this time.
TIRES & ' ‘
WHEELS 0
EQUIPMENT
REQUIREMENTS 0
CONTAINERS &
TANKS N/A
HAZARDOUS
MATERIALS N/A :
BT . NON-BIT  |FEEDUE CHP 345 CHP 100D COL. [INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTY)
O Or| O [Oves Onoj O |
INSPECTED BY (NAME) ) 1D NUMBER INSPECTION DATE(S) : SUBPENSE DATE
S. Ripley | A2289 06/30/04 Auto [ Nore
MOTOR CARRIER CERTIFICATION \

| hereby certify that all violations described hereon and recorded on the attached pages (2 through 2 ), will be corrected in accordance with applicable
provisions of the California Vehicle Code and the California Code of Regulations. | understand that | may request a review of an unsatisfactory rating by
contacting the Motor Carrier Safety Unit Supervisor at_ (323).644°8567 within 5 calendar days of the rating. :

£ -

K ) NT TERMINAL RATING CARRIE FBE/SE 'S SIGNATURE e DATE
Satisfactory X 06/30/04
SO bl S
CARRIER REPRESENTATIVE'S PRINTED NAME TITLE ' DRIVER LICENSE NUMBER  |STATE

Teddy Watkins Program Director

L




DEPARTMENT OF CALIFORNIA HIGHWAY PATROL NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER | COUNTY CODE
SAFETY COMP),JANCE REPORT/ Yes  [Ino 37333 80792 19
TERMINAL RECORD UPDATE CARRIER TYPE CODE |OTHER PROGRAM __|LOGATION CODE SUBAREA
CHP 343 (Rev, 10-00) OP! 062 . Bus T B 530 - 826
“TERMINAL NAME ' TELEPHONE NUMBER (W/ AREA CODE)
W’"ts Labor Communlty Action Committee (323) 563-4736
) ADDRESS (NUMBER. STREET, CITY, ZIP CODE)
111th Pl. Los Angeles CA. 90059
MAILING ADDRESS (NUMBER, STREET, CITY, ZIP CODE) (IF DIFFERENT FROM ABOVE
10950 8. Central Ave Los Angeles CA 90059 = -
: . LICENSE AND FLEET INFORMATION
HMLIC. NO. HWT REG. NO. IMSTIC. NO. TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE DRIVERS
l- 29 I 30
EXP.VATE EXP.DATE EXP. DATE .CT HW [AW CONTAINERS CSAT
Yes [No
EMERGENCY CONTACTS (In Calling Order of Preference) .
EMERGENCY CONTACT (NAME) DAY TELEPHONE NUMBER (W AREA CODE) NIGHT TELEPHONE NUMBER (W7 AREA COLE)
Addie Heard 323) 563-4736 (213) 305-0522
EMERGENCY CONTACT (NAME) DAY TELEPHONE NUMBER (W/ AREA CODE) NIGHT TELEPHONE NUMBER (W/ AREA CODE)
Teddy Watkins (323) 563-4736 (213) 305-0522
ESTIMATED OALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR[. 2003 ]
A E 1
UNDER 15,001 50,001 100,001 500,001 1,000,001 2,000,001 6,000,001 MORE THAN
O 15,000 O 50,000 O 100,000 D 508,000 1] 1,000,000 - O 2,000,000 5,000,000 O 10,000,000 [ 10,000.000
OPERATING AUTHORITIES
T T Y] TCP 8628 ] TCce Us DOT
PUC psC T rsc
MC MC REASON FOR INSPECTION
fcc MX vy ﬁpves D No N/A Annual Tour Bus Terminal
INSPECTION FINDINGS INSPECTION RATINGS: S=Satisfactory U=Unsatisfactory C=Conditional UR=Unrated N/A-Nat Applicable
REQMTS violL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMINAL
Y 1 |18 28 38 48|15 2S5 38486/182823848+naz 3 4 |15 2538 48
’ ) Tmen Time Ow
RECORDS O Ine 2 time 1.5 o 3 7me 15N 2 Time 1.0 |Time nla 0730 1130
DRIVER HAZARDOUS MATERIALS CONTAINERS/TANKS VEHICLES PLACED OUT OF SERVICE
HOURS 0 No HM Transported [J o Huviotations Noted [No.  N/A  Time Vehicles Units 0
BRAKES 0 REMARKS ‘
LAMPS & : '
SIGNALS 0
CONNECTING ' i 1
DEvicES 0 Annual Tour Bus Terminal inspection
STEERING & C . . e
SUSPENSION 0 13CCR1233 - Terminal is rated satisfactory at this time.
“TIRES & .
WHEELS 0
EQUIPMENT
REQUIREMENTS 9
CONTAINERS &
TANKS N/A
HAZARDOUS
. MATERIALS ,Nl A
ar NON-BIT FEE DUE CHP 345 CHP 100D COL. { INSPECTION LOCATION (NVUMBER, STREET, CITY OR COUNTY)
El 1 D R O Oves Ono| O ' :
INSPECTED BY (NAME) 1D NUMBER INSPECTION DATE(S) SUSPENSE DATE
S. Ripley A9289 06/30/04 [ Auto [ None
MOTOR CARRIER CERTIFICATION

{ hereby cenlfy that all violations described hereon and recorded on the attached pages (2 through

__3 ), will be corrected in accordance with applicable

provisions of the California Vehicle Code and the Californla Code of Regulations. | understand that { may request a review. of an unsatlsfactory rating by
contacting the Motor Carrier Safety Unit Supervisorat _ (323) 644-@ within 5 calendar days of the rating.

? TERMINAL RATING CARRI RESE /mves SIGNATURE DATE
Satisfactory X e 06/30/04
CARRIER REPRESENTATIVE'S PRINTED NAME 7 TMLE DRIVER LICENSE NOMBER  |STATE
Teddy Watkins {Program Director
CM3_0002ds

Destroy Previous Editions

606072



DEPARTMEN"T OF CALIFORNIA HIGHWAY PATROL.

VEHICLE/EGUIPMENT INSPECTION REPORT
MOTOR CARRIER SAFETY OPERATIONS

CHP 343A (Rev 4-91) OPI 062

DATE

06-30-2004

- v ODOMETER TYPE FUEL
{ L 2-XBus __Ford 1FDLE40SOUHC021674 126,379 D
o MAKE ViN mﬁr——‘ TYPE FUEL
TANK/CONTAINER MAKE ' SPEC.TYPE SERIAL NUMBER/UNIT NUMBER  |CT NUMBER Test
Conventional l Passengers: 16 - Seated D Certtiied [ witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
Remarks
13CCR1269(b)(3) — Right side emergency exit operating instructions missing.
13CCR1269(b)(3) - — Rear emergency exit window operating instructions missing.
13CCR1092(c) — Operating handle for manual operation of wheelchair lift missing.
13CCR1261.5(e) — Operating instructions for manual operation of wheelchair lift missing.
{): - B __ ___
A MAKE &7 FRENT NUMBER ER VN .- - CDOMETER TVPE FUEL,
2- X, Bus ~_Ford : 14 E418853 142,394 D
. MAKE EQUIPMENT NUMBER  [LICENSE NUMBER VIN ODOMETER TYPE FUEL
TANK/ICONTAINER MAKE » . SPEC/TYPE SERIAL NUMBER/UNIT NUMBER l cT NUMBERl . VRS Test
Conventional I Passengers. ___16-Seated [ certified [] witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
| Remarks

13CCR1232(a) — Brake pedal pad worn.
13CCR1267(d) — Wheelchair lift Interlock defective.

13CCR1232(a) — Left side rear emergency exit window release handle missing.

INSPECTED BY 10. NUMBER -
Use previous editions unti depieted

GCCC73

" CM43A 10.49.105



DEPARTMENT OF CALIFORNIA HIGHWAY PATROL TN

CONTINUATION - L . C -

CHP 343-1 (REV 10-97) OP1 062 | 08/30/04 . |cHP 343
' CA NUMBER

CARRIER NAME _
Watts.Labor Community Action Committee : ' ' 37333
ADDRESS ' FC NUMBER

s ‘L 800 E. 111th Pl Los Angeles CA. 90059 . ' '80792»

REMARKS

13CCR 1215(f) Carrier does not repair defect(s) reported on the driver’s daily vehicle condition
reports, and attest to the repair by signing or having an authorized agent sign the reports. Defects or
deficiencies reported on drivers’ daily vehicle condition reports that are likely to affect the safe operation
of the motor vehicle or combination are required to be repaired prior to the returmng to operation. The
motor carrier or an authorized agent shall certify on the report that necessary repan's have been completed
prior to the vehicle returns to operation.

13CCR13CCR 1233 — Terminal is rated Satisfactory at this time.
Note: Carriers third bus was down for majors repairs and was not included in the representative éample

13CCR 1233.5 Carrier is required to notify the Department of any change of address or cessation of
. regulated activity at any terminal.
Carrier shall notify the department in writing of any change of address or cessatlon of regulated
-~ activities at any of the carrier’s terminals. Such notification shall be made within 15 days of the
change and shall be forwarded to:

California Highway Patrol
Commercial Records Unit
£~ ¥.0. Box 942898
"~ 4sacramento,CA. 94298-0001

l!
H

-~ o C 343-1 10-00.XL5

600073



| —

’ . nEPARTMENT OF (ALIFORNIA HIGHWAY PATROL NEW TERMINAL INFORMATION CA NUMBER FILE CODE Nuﬁaen COUNTY CODE
SAFETY CPMRLIANCE REPORT/ Yes O 37333 . 80792 19 -
TERMINAL:RECORD UPDATE : CARRIER TYPE CODE  |OTHERPROGRAM  |LOCATIONCODE |SUBAREA
CHP 343 (Rev. 10-00) OP! 062 Bus B T 530 = $26

“TERMINAL NAME, TELEPHONE NUMBER (W/ AREA CODE)
"atts Labor Community Action Committee (323) 563-4736

Jd

i 4ET ADCRESS (VUMGER, STREET, CITY, ZIP CODE)

£
800 E. 111th Pl Los Angeles CA. 90059
MAILING ADDRESS (NUMBER, STREET, CITY, ZiP CODE) (IF DIFFERENT FROM ABOVE

10950 S. Centrai Ave Los Angeles CA 90059

LICENSE AND FLEET INFORMATION

HMLIC NO. HWT REG. NO. IMS LIC. NO. TR _CKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE ORIVERS
v a9 30
ERPUATE T T [EXP DATE EXPTDATE REG.CT AW VERICLES — HWTONTANERS —— {CSAT
. i ¥ ves [TINo
EMERGENCY CONTACTS (In Calling Order of Preference) :
EMERGENCY GONTACT ; NAME DAY W_WW%AW NIGHT TELEPHONE NUMBER (W/ AREA CODE)
Addie Heard (323) 5634736 , (21.’3?l 305-0522
‘EMERGENCT CONTACT [NAME DAY TELEPHONE NUMBER (W/ AREA CODE) NIGHT TEEEPHONE NUMBER {W/ AREA CODE)
Teddy Watkins , (323) 563-4736 (213) 305-0522
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR [ 2002 1
AT B C D E - F G H ]
UNDER 156,001 50,001 100,001 500,001 1,000,001 2,000,001 5,000,001 MOB§ THAN
D 15.LCO D £0.200 100,000 500,000 1.000,000 2,000,000 5,000,000 10,000,000 D 10.0}9.000
OPERATING AUTHORITIES
T i T <} TCP 8628 | | Tee Us DoT
pPuc PSC || psc
. MC |_1MC : : REASON FOR INSPECTION
icc M MX MX . ﬁ\ras D No NIA Unsatisfactory Terminal Reinspection
INSPECTION FINDINGS . INSPECTION RATINGS: S=Satisfactory U=Unsatisfactory C=Conditional UR=Unrated N/A-Not Applicable
REQMTS T VioL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS ' TERMINA{,
Yo 3 152U s U 4C/1S 2U 358481 S2UsUsSl1naz_3s__4_ [1S 2U3U4C
—oHIVER Time I ‘l"ﬁfout
RECORDS 0 ine 9 Time 6.0 {no. 0 Time 0 |nNo. <] Tire 6.0 | Time n/a o 1430
DRIVER HAZARDOUS MATERIALS : ) CONTAINERS/TANKS VEHICLES PLACED OUT OF SERVICE .
HOURS 0 No HM Transported D No HM Violations Noted | No. N/ A Time Vehicles 1 - Units 0
BRAKES 2 REMARKS
LAMPS & 5 v ’
SIGNALS . N ; N . .
prs— * 13CCR 1230 - The below listed vehicle has been placed Out-of-Service during this
* DEVICES 0 terminal inspection. This vehicle may be returned to highway service only after
STEERING & . i Qi e ]
SUSPeNs 5 proper repair of the Out-of-Service condltlpn(s)
TIRES & ’
WHEELS 0 TYPE VEHICLE LICENSE  UNIT NO " "REASON
Reoupeunrs | 17 Bus E361403 151 Defective Brake
CONTAINERS & . . . . o '
TANKS N/A_| This Out of Service condition could of reasonably occurred between inspection intervals.
HAZAROOUS N/ A .
MATERIALS - .
8Ir NON-BIT FEE DUE CHP 345 CHP 100D COL. [INSPECTION LOCATION (NUMBER, STREZT, CITY OR COUNTY)
Or Or| O |Oves OOno O '
INSPECTED BY (NAME) 1D NUMBER INSBECTION DATE(S) SUSPENSE DATE
. Ripley / M. Vasquez A9289/A6974 [12-22-03 / 12-23-03 Auto [Jone

: MOTCOR CARRIER CERTIFICATION
I hereby certify tha all violations descrived hereon and recorded on the aitached pages (2 thraugh 7 ), will be corrected in accordance with applicable

* Pprovisions of the California Vehicle Code and the California Code of Regulations. | understand that | may request a review of an unsatisfactory rating by
contacting the Motor Carrier Safety Unit Supervisor at_ (323) 844-8557 within 5 calendar days of the rating.

( !R'ENT TERMINAL RATING CARRIER REPRESENTATIVE'S SIGNATURE DATE
Conditional X _ 12/23/03
CARRIER REPRESENTATIVE'S PRINTED NAME TiTLE DRIVER LICENSE NUMBER  [STATE
Teddy Watkins . Frogram Director

e



Page2o0t7

STATE OF CALIFORNIA |
DEPARTMENT OR CALIFORNIA HIGHWAY PATROL DATE THIS 18 A CONTIRUATON OF——
CONTINUATION - '
CHP 343-1 (REV 10-97) OPI 062 12/22/03  |CHP 343
CARRIER NAME ) _ CA NUMBER
S Watts Labor Community Action Committee 37338
' JREss FC NUMBER
_ - 800 E. 111th PL. Los Angeles CA. 90059 80792
REMARKS '

13CCR 1232(a) Carrier does not systematically inspect and maintain vehicles at regular intervals as
required. Your inspection and maintenance records indicate that inspection and maintenance intervals are
being exceeded. You are directed to adhere to inspection and maintenance intervals for vehicles under
your control. Examples: '

Vehicle Number Last Inspection Next Inspection
l. 151 8-01-03 10-31-03
2. 153 - 8-28-03 11-07-03
3. 110 7-24-03 11-22-03
4.6122 ' 7-28-03 09-19-03

13 CCR 1230 Carrier permits the operation of vehicles not equipped and/or maintained as required.
Drivers' daily vehicle condition reports indicate that noted defects are not being corrected. .
See Daily Vehicle Inspection report dated on vehicle number 122, 11-17-03 indicated defective steering.
The defect was again noted on 11-18-2003. : ’

I3CCR 1215(f) Carrier does not repair defect(s) reported on the driver’s daily vehicle condition
reports, and attest to the repair by signing or having an authorized agent sign the reports. Defects or
. deficiencies reported on drivers’ daily vehicle condition reports that are likely to affect the safe operation -
* of the motor vehicle are required to be repaired prior to the returning to operation. The motor carrier or an

authorized agent shall certify on the report that necessary repairs have been completed prior to the vehiclé{
returns to operation. : ‘

13CCR 1233 — Terminal is rated Conditional at this time.

When a conditional rating is followed by an unsatisfactory rating, the conditional rating will not be
deemed to interrupt the succession of consecutive unsatisfactory ratings.

Note: Drivers records rating is carried forward from the inspection of 08-04-2003.

(00076

€ 3431 10.00.XL8



t i ) ) CARRIER (NAME OR TERMINAL FILE CONTROL NUMBER)

Page 3 of 7

Watts Labor Community Action Committee

DEPARTMENT OF C/LIFORNIA HIGHWAY PATROL -

VEHICLE/EQUIPMENT INSPECTION REPORT

800 E. 111th Pl. Los Angeles CA. 90059
MOTOR CARRIER SAFETY OPERATIONS '

CITY OR COUNTY

CHP 343A (Rev 4-31) OPI 062

e —

" |DATE

MAKE EQUIPMENT NUMBER  |LICENSE NUMBER VIN

 2-X Bus Spartan 151 £361403

GJOMETER

236,420

12-22-2003

TYPE FUEL

D

MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN

ODOMETER

TYPE FYEL

TANKICONTAINER MAKE SPEC./TYPE

SERIAL NUMBER/UNIT NUMBER
Transit |

Passengers:

CT NUMBER

20-seated

VRS

Test

CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE

ODOMETER

D Certified D‘wltnessed

Remarks
24252CVC ~ Headlamps Inoperative.

24252CVC ~ Step Light Inoperative.
24252CVC ~ 1 0f 4 Interior lights inoperative.
13CCR1232(a) - Entrance door glass-broken.
24607CVC - Lt_—:-ft rear red reflector missing.

13CCR1232(c) ~ Excessive oil and grease at axle #1. ‘
13CCR1232(a) — Exhaust leak at pipe clamp just below the manifold.

13CCR1232(a) - Axle 1 left side, torque arm securement and bolt loose.
13CCR1232(a) ~ Axle 2 left side Grease seal laeaking.

**26453CVC — Axle 2 left side brake lining oil soaked.
26507CVC - Wet Tank check valve defective.
**"3CCR1230 - Out of Service

() |

MAKE EQUIPMENT NUMBER [LICENSE NUMBER VIN

2-X, Bus Spartan 183 E361348

ODOMETER

TYPE FUEL

D

MAKE EQUIPMENT NUMBER  [LICENSE NUMBER VIN

hub-66,175
ODOMETER -

TYPE FUEL

TANKICONTAINER MAKE SPEC./TYPE

SERIAL NUMBER/UNIT NUMBER
Transit |

Passengers:

CT NUMBER

VRS

Test -

CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED

20-Seated

REINSPECTION DATE

ODOMETER

[ certitied [ witnassed

Remarks
24607CVC ~ Left rear red reflector missing.

13CCR1267(d) — Entrance door glass has been replaced with Plexiglas
13CCR1267(d) — Wheelchair lift Ihterlock defective.

I3CCR1232(a) - Axle 2 right side radius arm bushing worn.

INSPECTED BY

GCCO77

S. Rl_gley /M. Vasquez

1.0. NUMBER

A9289/A6974

Use.pravious editions until depleted

CI43A 10-50.XL8



_ , : v Ty Page 4 of 7
o ' : | l_\’/‘y;%ommumty Action Committee

DEPARTMENT OF cALlFQRNl_A HIGHWAY PATROL |

VEHICLE/EQUIPMENT INSPECTION REFORT (800 E. 111th Pl. Los Angeles CA. 90059

MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY OATE 192203
CHP 343A (Rev 4-91) OPI 062 o ees
o MAKE 1170 EQUIPMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPE FUEL
i | 2-X Bus Ford 110 1101618 : 20,020 D
o MAKE EQUIPMENT NUMBER | LICENSE NUMBEﬁ VIN ODOMETER TYPE FUEL
TANKICONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER [ CT NUMBER ' VRS . Test
Conv [ Passengers: 9-seated / 2 - W/C [ certified Cwitnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER :
Remarks

24252CVC - Step Light Inoperative.

( ) , MAKE 1101 " [EQUIPMENT NUMBER’_ LICENSE NUMBER VIN ‘ CDOMETER ] TYPE FUEL
2 -X, Bus Ford 111 1101620 | 30,508 D
. MAKE EQUIPMENT NUMBER ~ |LICENSE NUMBER VIN ODOMETER TYPE' FUEL

"TANK/CONTAINER MAKE . SPECJTYPE " | SERIAL NUMBER/UNIT NUMBER CT NUMBER . VRS Test

Conv. - 1 Passengers: 9- seated / 2- WIC- L] certified [] witnessed

CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED . REINSPECTION DATE ODOMETER

Remarks

13CCR1232(a) — Brake pedal pad worn.

INSPECTED BY - , 0 O G O 7 8 v 1.0. NUMBER

S. Ripley /M. Vasquez ' A9289/A6974

Use previous editions until deple CMIA 1000 XLE



CARRIER (NAME OR TERMINAL FILE CONTROL NUMBER)

Page5 of 7 .
. Watts Labor Community Action Committee :
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL L -
VEHICLE/EQUIPMENT INSPECTION REPORT {800 E. 111th Pl. Los Angeles CA. 90059
MOTOR CARRIER SAFETY OPERATIONS GITY OR GOUNTY ' PATE  42:22-2003
CHP 343A (Rev 4-91) OP) 062 il
P T [MAKE 8107 [EQUIPMENT NUMBER |LICENGENUMBER  VIN ODOMETER TYPE FUEL
' 2 - X, Bus Ford 01015 1104999 39,350 D
' MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN ODOMETER TYPE FUEL
TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
_ Conv. [ Passengers: 14 - Seated CJ Certified [Iwitnegsed
. CERTIFICATE TYPE CERTIFICATE NUMBER DATE 18SUED ’ REINSPECTION DATE : ODOMETER '
Remarks ) /7 /ip/é(/
13CCR1232(a) - First aid kit not secure.
= T MARE 28 EQUIFMENT NUMBER |LICENSE NUMBER — [ViN GOOWETER EFUEL
2-X,Bus Ford 98066 1024758 100,856 D
MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN ODOMETER TYPE FUEL
TANK/CONTAINER MAKE SPECJTYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER ) VRS Test
Conv. - [ Passengers: 14 - Seated [ certified [ ] witnessed
CERTIFICATZ TYPE CERTIFICATE NUMBER DATE ISSUED . REINSPECTION DATE ODOMETER B

Remarks

13CCR1232(a) - Rear wood flooring is defective at the the front of the rear bench seat.

INSPECTED BY

S. Ripley / M. Vasquez

LT

Use previous editions until

depleted

75, NUMBER
AD289/A6974

C343A 109905



DEPARTMENT OF CALIFORNIA HIGHWAY PATROL.

VEHICLE/EQUIPMENT INSPECTION REPORT

" MOTOR CARRIER SAFETY OPERATIONS

Watts Labor Cpmmunl- Action Committee

800 E. 111th PI.

Page 8 of 7

Los Angeles CA. 80059

city ORICOUNTY - |DATE
CHP 343A (Rev 4-91) OPI 062 . L
Lo ’ MAKE 78 EQUIP UMBER') |LICENSE NUMBER WIN ODOMETER TYPE FUEL
“ 2 X Bus Ford 98072 1024760 108,215 D
E MAKE QUIPMENT.NOMEER | LICENSE NUMBER ——Tviy OOOMETER TYPE FUEL
TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
Conv. . . | Paseengers: O certified Cwitneased
CERTIFICATE TYPE ICERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
‘i .
Remarks % W
13CCR1232(a) — Rear wood flooring is defective at the the front of the rear bench seat.
13CCR1232(a) - Battery not secure. — -
Loy Pt
-( / MAKE 2[98 EQUIPMENTNUMBER LICENSE NUMBER VIN . |ODOMETER TYPF FUEL
T~ 2-X,Bus _Ford 98062 1024759 116,055 D
MAKE EQUIPMENT NUMBER LICENSE NUMBER VIN OuUOMETER TYPE FUEL
TANKICONTAINER MAKE SPECTYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER . VRS . Test
Conv [ Passengers: 14 - Seated (] certified [] witnessed
CERTIFICATE TVPE CERTIFICATE NUMBER DATE 1SSUED REINSPECTION DATE ODOMETER ] N
Remérks
13 CCR 1242(d) Fire extinguisher not securely mounted.
(]
NSF
S. Ripley/ M. Vasquez O G O 0 8 O A9289/A

C3MIA 109808

Use previous editions untii depleted



.

CARRIER (NAME OR TERMINAL FILE CONTROL NUMBER)

) ' Page7 of 7
: . " _ Watts Labor Community Action Committee
DEPARTMENT 6F CALIFORNIA HIGHWAY PATROL ‘
VEHICLE/EQUIPMENT INSPECTION REPORT  [800 E. 111th PI. Los Angeles CA. 90059
MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY DATE 12-22-2003
+SHP 343A (Rev 4-91) OP! 062
"_z"' ’ MAKE VB8 |EGUIPMENT NUMBER | LICENSE NUMBER  JVIN ODOMETER “TYPE FUEL
2-X, Bus Ford 11 1106704 122,596 D
MAKE EQUIFMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPEFUEL
TANKICONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER | CT NUMBER VRS Test
— Cony I Passengers: 14 - Seated ] certified [Jwitnassed -
CERTIFICATE TY2E CERTIFICATE NUMBER DATE ISSUED PEINSPECTION DATE ODOMETER .
Remarks

13CCR1232(a) - Brake pedal pad worn.

1BCCR12.3.2(a) ~ defroster [noperative. .

13CCR1268(a) ~ Rear emergencey exit window inoperative.

13CCR1288(a) ~ Right side emergency exit window operating handle missing

1 SCCR1269(b)(‘3) - Emergency exit window operating instructions. missing.

.
L . .
MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPE FUEL
MAKE EQUIPMENT NUMBER  |LICENSE NUMBER VIN ODOMETER TYPE FUEL
TANK/CONTAINER MAKE SFEC.ITYPE SERIAL NUMBER/UNIT NUMBER ) CT NUMBER VRS . TQS!
_ ‘ : [ centified [ witnessed
CERTIFICATE TYPZ ) CERTIFICATE NUMBER - DATE {SSUED REINSPECTION DATE ODOMETER
Remarks

¥ oL

INSPECTED BY

GUC081

70, NUMBER

A9289/A

8. Ripley / M. Vasquez
. Use previous editions until depleted

CM3A 10-09.XLS



(

EMERGENGY CONTACT : NAME]

Addie Heard

‘EMERGENCY CONTAGT ;NARE

DEPARTMENT OF {ALIFORMIAHIGHWAY PATHOL NEW TERMINAL INFORMATION CANUMBER FILE CODENUMBER | COUNTY CODE
SAFETY CPMRLIANCE REPORT/ Yes Cno - 37333 80792 19 -
TERMINAL'RECORD UPDATE CARRIER TYPE GODE [OTHERPROGRAM [LOCATIONCODE | SUBAREA
CHP 343 (Rev. 10-00) OP! 062 Bus B T 530 = S26
TERMINAL NAME : TELEPHONE NUMBER (W AREA CODE)
*"'atts Labor Community Action Committee (323) 563-4736
36T ADCRESS (VUMBER, STREET, , GITY, ZIP CODE) ’
_w00E. 111th Pl Los Angeles GA. 90059
MAILING ADDRESS (NUMBER, STREET, CITY, 2IP CODE) (IF DIFFERENT FROM ABOVE
10950 S. Central Ave Los Angeles CA 90059 _
LICENSE AND FLEET INFORMATION
HMLIC NO. HWT REG. NO. {MS LIC. NO. TRU_CKS AND TYPES TRAILERS AND TYPES BUSE$ BY TYPE DRIVERS
I- 29 M- 30
EXP_UATE EXP DATE EXF DATE . CT RWVERICLES HW CONTAIRERS CSAT
| i ves [ No

DAY TELEPRONE NUMBER (W/AREA CODE) -

EMERGENCY CONTACTS (In Calling Order of Preference) : :
NIGHT TELEPHONE NUMBGR (W/ AREA CODE)

(323) 563-4736 (213) 305-0522 .
NIGHT, TEEEPHONE NUMBER (W/ AREA CODE]

DAY TELEPHONE NUMBER (W/ AREA CODE)

Teddy Watkins (323) 563-4736 (213) 305-0522
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR [ 2002 1. |
A UNDER B 15,001 c §0,001 100,001 500,001 1,000,001 2,000,001 5,000,001 MO_R_F THAN
D 15.£Cc0 [:] £0,200 100,000 D 500,000 1,000,000 2,000,000 5,000,000 10,000,000 10.0@.@0
OPERATING AUTHORITIES
T N lv| Tce 8628 | | TcP US DOT
PUC PSC || PSC -
S dime | 1mc REASON FOR INSPECTION !
1Icc MX || mx ] ﬁYes D No NIA Unsatisfactory Terminal Reinspection
INSPECTION FINDINGS INSPECTION RATINGS: S=Satisfactory U=Unsatisfactory C=Conditional UR=Unrated N/A-Not Applicable
" REQMTS vioL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMINA?
jome - | 3 |182U 2U 4Cl1S 2U 55481 S2UsUsSlinaz s 4 |18 2UsUC
__dver ) - Time “Te.Oul
RECORDS 0 Ino. 9 time 6.0 [no. 0 Time O fnve. @ Time 6.0 |Time n/a 0730 11430
DRIVER HAZARDOUS MATERIALS CONTAINERSITANKS VEHICLES PLACED QUT OF SERVICE B
HOURS 0 No HM Transported No HM Violations Noted |No.- N/ A Tme Vehicles 1 Ur_\lts 0
BRAKES 2 REMARKS
LAMPS & 5
S * 1I3CCR 1230 - The below listed vehicle has been placed Out-of-Service during this
DEVICES 0 terminal inspection. This vehicle may be returned to highway service only after
STEERNG & . i of- : it .
pifipivied 2 proper repair of the Out-of-Service condnh_on(s)
TIRES &
WHEELS 0 TYPE VEHICLE LICENSE UNIT NO " "REASON
ReotmeaTs | 17 Bus E361403 151 Defective Brake
CONTAINERS & . - . ) . . )
TANKS N/A_| This Out of Service condition could of reasonably occurred between inspection intervals.
HAZARDOL'S N/A '
MATERALS - .
8T NON-BIT FEE DUE CHP 345( CHP 100D COL. [INSPECTION LOCATION (NUMBER, STREZT, CITY OR COUNTY)
DI Or O [ Yes DNO‘D
INSPECTED BY (NAME) ID NUMBER INSPECTION DATE(S) SUSPENSE DATE
S. Ripley / M. Vasquez AQ289/AB974 [12-22-03 / 12-23-03 [ Auto D,N""e

MOTCR CARRIER CERTIFICATION

I hereby certify that all vivlations described hereon-and reco
provisions of the California Vehicle Code and the California
contacting the Motor Carriler Safety Unit Supervisor at

rded on the aitached pages (2 through

7 ), will be corrected in accordance with applicable
Code of Reguiations. ! understand that [ ray request a review of an unsatisfactory rating by
(323) 844-8557 within 5 calender days of the rating.

iRENT TERMINAL RATING -|CARRIER RERRESENTATIVE'S SIGNATURE - | DATE .
Conditional X 12/23/03
CARRIER REPRESENTATIVE'S PRINTED NAME TiTL: DRIVER LICENSE NUMBER  [STATE
Teddy Watkins Program Director
CMI o001

Editions



Page 2017

STATE OF CALIFORNIA N
DEPARIMENT OR CALIFORNIA HIGHWAY PATROL : DATE THIS S ACONTINUATION OF
CONTINUATION : ' 9!
CHP 343-1 (REV 10-67) OP| 062 | | 12/22/03  |cHP 343
CARRIER NAME _ . CA NUMBER
) Watts Labor Community Action Committee | 37333
RESS - FC NUMBER
800 E. 111th PI. Los Angeles CA. 90059 80792
REMARKS

13CCR 1232(a) Carrier does not systematically inspect and maintain vehicles at regular intervals as
required. Your inspection and maintenance records indicate that inspection and maintenance intervals are

being exceeded. You are directed to adhere to inspection and maintenance mtervals for vehicles under
your control. Examples:

Vehicle Number - Last Inspection _ Next Inspection
1. 151 8-01-03 10-31-03
2,153 - ' 8-28-03 ' 11-07-03
3. 110 ' 7-24-03 11-22-03
4.6122 ' 7-28-03 09-19-03

13 CCR 1230 Carrier permits the operation of vehicles not equipped and/or maintained as required.
Drivers' daily vehicle condition reports indicate that noted defects are not being corrected.

See Daily Vehicle [nspectlon report dated on vehicle number 122 11-17-03 indicated defective steering.
The defect was again noted on 11-18-2003.

13CCR 1215(1) Carrler does not repalr defect(s) reported on the dnver s dally vehicle condition
reports, and attest to the repair by signing or having an authorized agent sign the reports. Defects or
. deficiencies reported on drivers’ daily vehicle condition reports that are likely to affect the safe operatlon -
__+ of the motor vehicie are required to be repaired prior to the returning to operation. The motor carrier or an

authorized agent shall certify on the report that necessary repairs have been completed prior to the vehlcle
returns to operation. :

13CCR1233 — Terminal is rated Conditional at this time.

When a conditional rating is followed by an unsatisfactory rating, the conditional rating will not be
deemed to interrupt the succession of consecutive unsatisfactory ratings.

Note: Drivers records rating is carried forward from the inspection of 08-04-2003.

00C033

+ € 3431 10.00.XL8



| CARRIER (NAME OR TERMINAL FILE CONTROL NUMBER)

Watts Labor Cpmmunlty Action Committee

Pige 3of 7
&mesm' OF CALISORNIA HIGHWAY PATROL '
VEHICLE/EQUIPMENT INSPECTION.REPORT
MOTOR CARRIER SAFETY OPERATIONS
'CHP 343A (Rev.4-91) OPI 062

7
i.

800 E. 111th Pl. Los Angeles CA. 90059
CITY OR GOUNTY

DATE

12-22-2003

GUOMETER TYPE FUEL

MAKE

n e Gt e
EQUIPMENT NUMBER  [LICENSE NUMBER VIN

_ 2-X, Bus Spartan 151 £361403

236,420 D
MAKE EQUIPMENT NUMBER [LICENSE NUMBER VIN ) ODOMET éR TYPE FUEL

TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CTNUMBER =
Transit |
CERTIFICATE TYPE CERTIFICATE NUMBER

VRS Test
Passengers: 20-seated (] cortified [Jwitnessed
DATE ISSUED REINSPECTION DATE QODOMETER .

Remarks.
24252CVC - Headlamps Inoperative.

24252CVC ~ Step Light Inoperative.
24252CVC - 1 0f 4 Interior lignts inoperative.
13CCR1232(a) — Entrance door glass broken.

24607CVC - Left rear red reflector missing.

13CCR1232(c) — Excessive oil' and grease at axle #1. .
13CCR1232(a) - Exhaust leak at pipe clamp just below the manifold.

13CCR1232(a) — Axle 1 left side, torque arm securement and bolt joose.
13CCR1232(a) — Axis 2 left side Grease seal laeaking.

**26453CVYC - Axle 2 left side brake lining oil soaked.
- 26507CVC ~ Wet Tank check valve defective.
("‘*{ ?CCRI 230 - Out of Service

NS

MAKE EQUIPMENT NUMBER WW ] GDOMETER TYPE FUEL
2-X, Bus Spartan 1563 E361348 '

hub-66,175 (3
MAK EQUIPMENT NUMBER | LICENSE NUMBER VIN ] ODOMETER TYPE fUEL

TANKICONTAINER MAKE

SPEC./TYPE SERIAL NUMBER/UNIT NUMBER | CT NUMBER VRS Test .
Transit I Passengers: 20-Seated L] certified [ witnessed
CERTIFICATE TYPE i CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE . ODOMETER )

Remarks -
24607CVC - Left rear red reflector missing.

13CCR1267(d) — Entrance door glass has been replaced with Plexiglas
‘13CCR1267(d) — Wheelchair Jift Interlock defective.

I3CCR1232(a) — Axle 2 right side radius arm bushing worn.

| (00084

1.0, NUMBER
S. Ripley / M. Vagquez ' - : A9289/A6974

CMIA 10-40.XL5

Use previous editions until depleted



i

DEPARTMEN'T OF GALIFORNIA HIGHWAY PATROL

VEHICLE/EQUIPMENT INSPECTION REPORT
MOTOR CARRIER SAFETY OPERATIONS

Watls Labor Commumty Action Committee

-y i

Page 4 of 7

* |CITY OR COUNTY

800 E. 111th PI. Los Angeles CA. 80059

O 42.22-03

CHP 343A (Rev 4-21) OP! 062
P MAKE 1101 EQUIPMENT NUMBER ]LICENSE NUMBER VIN ODOMETER TYPE FUEL
! _2-XBus_ Ford 110 _ 1101618 29,020 D
’ MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN ODO METER TYPE FUEL
TANK/ICONTAINER MAKE - SPEC./ITYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
- Corv , I Passengers: 9-seated / 2 - W/C O certified [ winessed
CERTIFICATE TYPS CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks

24252CVC ~ Step Light !noperative.

MAKE 1101 EQUIPMENT NUMBER  JLICENSE NUMBER VIN SDOMETER ) TYPE FUEL
2-X, Bus Ford 11 1101620 30,508 D

MAKE EQUIPMENT NUMBER | LIGENSE NUMBER VIN ODOMETER TYFE. FUEL

TANKICONTAINER MAKE SPECJUTYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER . VRS Test

Conv. | Passengers: 9- seated / 2- W/C- [ Certified [] witnessed

CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks o

- 13CCR1232(a) — Brake pedal pad worn.

(]

INSPECTED BY . 1.D. NUMBER .

| (60C085
S. Ripley / M. Vasquez A9289/A6974

Use previous editions untl] depleted

CUIAIGNNS



CARRIER (NAME OF TERMINAL FILE CONTROL NUMBER]

. 3 - Page 5§ of 7
SR Watts Labor Community Action Committee
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL . e '
VEHICLE/EQUIPMENT INSPECTION REPORT 800 E. 111th PI. Los Angeles CA. 90059
MOTOR CARRIER SAFETY OPERATIONS CITY OR COUNTY DATE 12-22-2003
CHP 343A (Rev 4-91) OPI 062 | el
(' ! [MAKE 0T [EQUIPMENT NUMBER |LICENSENUMBER |VIN ODOMETER TYPE FUEL
‘ 2 - X, Bus Ford: 01015 1104999 | 39,350 - D
MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPE FUEL
TANKICONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
Conv. | Passengers: 14 - Seated [ Certified [ witnegsed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
A Ao Sor ",’T{,
Remarks | i ZZ /zp//
13CCR1232(a) - First aid kit not secure.
- - IVJ . ’ .
MAKE 2/98 EQUIPMENT NUMBER  [LICENSE NUMBER VIN ODOMETER TYPE FUE_L
2-X, Bus Ford 98066 1024758 100,856 D
MAKE EQUIPMENT NUMBER [LICENSE NUMBER VIN ODOMETER TYPE FUEL
TANK/CONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CTNUMBER VRS Teost
Conv. - | Passengers: 14 - Seated [ certified [] witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE OCOMETER )

Remarks

13CCR1232(a) - Rear wood flooring is defective at the the front of the rear bench seat.

INSPECTED BY

S. Ripley / M. Vasquez

606086

1.D. NUMBER

Use previous editions until depleted

A9289/A6974

GMA 109948



DEPARTMENT OF OKI.IFORNIA HIGHWAY PATROL

VEHICLE/EQUIPMENT INSPECTION REPORT
MOTOR CARRIER SAFETY OPERATIONS

Watts Labor Community Actlbn Committee

Pages of 7

800 E. 111th Pl. Los An eles CA 90059

CITY OR COUNTY DATE )

CHP 343A (Rev 4-91) OPI 062 :

e, MAKE 118 [EQUF, OMBER') [LICENSE NUMBER [N ODOMETER TYPE FUEL
{ 12-XBus Ford 98072 1024760 108215 | D

. ' . MAKE QUIPMENT.NUMBER ~ |LICENSE NUMBER VIN ODOMETER ! TYPE FUEL
“TANK/ICONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
Conv, ! Paseengers: | L certified Tl witneased
CERTIFICATE TYPE ICERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER
i
Remarks [47%_/6’ M//g
13CCR1 232(a) - Rear wood flooring is defective at the the front of the rear bench seat.

13CCR1232(a) ~ Battery not secure. —_-
= MAKE 2/98 EQUIPMENT NUMBER Fm VIN -JODOMETER TYPEFUEL
T _2-X Bus Ford 98062 1024759 __116,055 D
. MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN OUOMETER TYPE FUEL
TANKICONTAINER MAKE SPEC./TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER . VRS | Test
Conv ! ‘Passengers: 14 - Seated [ certified [J witnesged
CERTIFICATE TVPE CERTIFICATE NUMBER DATE ISSUED REINS_PECTION DATE ODOMETER
Remarks
13 CCR 1242(d) Fire extinguisher not securely mounted.
(
INSF
8. Ripley / M. Vasquez (.00 A9289/A
Use previous editions untli depleted C343A 100005



t e

CARRIER (NAME OR TERMINAL FILE CONTROL NUMBER)

. Page 7 of 7
e | Watts.Labor Community Action Committee
DEPARTMENT F CALIFORNIA HIGHWAY PATROL . ‘ .
VEHICLE/EQUIPMENT INSPECTION REPORT 800 E. 111th Pl. Los Angeles CA. 90059
- MOTOR CARRIER SAFETY OPERATIONS CITY OR GOUNTY . DATE 12_22_2‘003
NP 343A (Rev 4-91) OPI 062 .
' == ' MAKE W88 |EQUIPMENT NUMBER |LICENSE NUMBER  JVIN ODOMETER TYPE FUEL
2-X, Bus Ford 11 1106704 122,596 b
MAKE EQUIPMENT NUMBER |LICENSE NUMBER VIN QDOMETER TYPE FUEL
TANKCONTAINER MAKE SPEC/TYPE SERIAL NUMBER/UNIT NUMBER CT NUMBER VRS Test
. Conv I _Passengers: 14 - Seated L] certified [witnassed
CERTIFICATE TY=% CERTIFICATE NUMBER DATE ISSUED FEINSPECTION DATE ODOMETER .
Remarks
13CCR1232(a) - Brake pedal pad worn.
13CCR1 232(a) - defroster Inoperative.
13CCR1268(a) - Rear emergencey exit window inoperative.
13CCR1268(a) - Right side emergency exit window operating handle missing
13CCR1269(b)(3) — Emergency exit window operating instructions missing. .
= TARE EQUIFWENT NOWBER | IGENGE NUNBER Vi COOETER TVREFURL
MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN ODOMETER TYPE FUEL
TANKI/CONTAINER MAKE SPEC!:l'YPE SERIAL NUMBER/UNIT NUMBER ) CT NUMBER VRS . Tes;
) [] Certified D witnessed
CERTIFICATE TYPE Ci;RTIFICA'l E NUMBER - DATE ISSUED REINSPECTION DATE ODOMETER
Remarks
.
INSPECTED BY - C G C G 83 T0. NOMBER
8. Ripley / M. Vasquez A9289/A

Use previous editions until depleted
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STATE OF CALIFORNA ; . . ‘
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Wi 'g"' S LABLRL PacE - oF 4
INSPECTIDN ADDRESS X T

'VEHICLE / EQUIPMENT INSPECTION REPORT "R RDTS 2

MR CARRIER SAFETY OPERATIONS  « CRYORCOUNTY  as ' DATE

CH(” A (Rev. 4-91) OPI 062 y 07~ A LOGT

CHECK ONE Tractor ] Traller [MAKE EQUIPMENT NUMBER | LICENSE NUMBER VIN (ODOMETER TYPE FUEL '

DTM@)& oo ooy [purpand] 16% | BEDby 3Y 197,0% L
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TANK/ CONTAINER MAKE SPEC./TYPE SERIAL NUMBER / UNIT NUMBER CT NUMBER VRS Test

’ ' ' . 88 .
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CERTIFICATE TYPE CERTIFICATE NUMBER o DATE ISSUED ) . |REINSPECTION DATE . ODOMETER
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STATE ORCALIFORNIA ‘ s o ‘ Page _\.l of 'j pages

DEPARTMENT OF CALIFORNIA| HIGHWAY,PATROL . . - N EPECTION DATE
" NOTICE TO CARRIER | L : INSPECTION DATE

GHP 345 (REV 10-87) OPI 062 : . , 07-25 . 200 %
T Noname . C o CARRIER NAME (IF DIFFERENT) '

NADETE WA B, LU £ YT HO T 0w
ADDRESS e o P | PRINCIPAL (OWNERSHIP) -

P ey Bt A TRAL. AN 1.0% 4:&0&;1.&“

The (] motor carrier [E'termmal named above was mspected this date and has been rated UNSATISFACTORY. This is the
e “ﬂ?consecutlve unsatisfactory rating. As indicated on the accompanying Carrier inspection/Safety Compliance Report, the
N pnncnpal areas of noncomphance are: (Carrier is to initial spaces beside each box checked.) _

o «r\/ 7’ fﬂ" Marntenance Program/Records . : D Pull-Notice Program : ! D Hazardous Materials
O Dnver RecordslHo_urs- of Servrce _..[sd vehicies/Tanks/Containers - L} brug & Alcohol Test Program
{7 other:

_ Ygu are advrsed that:

] { . B Failure to correct the noted deficiencies and to upgrade compliance to satrsfactory before thie next rnspectlon (see
be|ow) may result i in actron number (s)__ % 3 below by this Department. :

____; O “As a result of the mspectron f ndmgs mdrcated above, this Department will initiate action number(s) .
“below without further notice. You may, within 5 calendar days of this notice, request a review of the inspection .
_ findings and the action(s) to be taken. To request a prompt and impartial review by the Division Special Services

L - Cominander, contact _. : Division at
r 'f‘} . -' i “’_i[. : : -
Eon - 1 ‘A recommendation to the: &) Departmemt of Motor Vehicles (DMV) to suspend or revoke your motor carrier of
o * i property permit __ ' E Public Utilities Commission (PUC) to deny, suspend, or revoke your
( : D [>¢ aperating authority TCE ?&‘? % _or [ private carrier of passengers registration

Carrier is- placed on notice that the DMV/PUC will deny or suspend its permit, operating authority, or pnvate carrier
of passengers registration on receipt of a written recommendation from the CHP, without further notice to the
carrier. The DMV/PUC may thereafter revoke the carrier's permit, operating authority, or private carrier of
passengers regrstratron :

‘0 2 A recommendation to thE'E)epartment of Toxrc Substances Control for administrative action, to include possible
- suspension, denial, revocation or assessment of significant monetary penalties regardrng Hazardous Waste
. Transporter, Regrstratlon Number . :

‘L] 3. Suspension or revocatron of your L—_l Hazardous Materials Transportatlon License, Number
: I:l Inspectlon and Marntenence Station chense Number ' -

'_" i :- 4 A complaint being frled with the District Attorney s off ce for prosecutron (A cnmrnal or civil action may follow.)

i D 5. Other: _ |
IE Aremspectlon is @ requrred ln\_ﬁ days(s) [ tentatively scheduled in day(s).
e [:] Pursuant to Vehicle Code Sectlon 34501.12(h), 2 BIT relnspectron fee of ($ ) must be submitted to the

iR L CHP wrthrn 60 days of the unsatrsfactory rating.

AN 1 After a recommendatron has been forwarded to the DMV/PUC, no reinspection will be conducted until requested by
the DMV/PUC o : : :

If you desire further rnformatron concermng this notice, you may telephone the _:owrg hg Wi Division MOtOF Carrier Safety
-'lmtat'ws AT -1 2 :

N\ ;- nowledge receipt and understandmg of the above not/ce

. SIG TURE ‘/ o . y : . {TITLE '_.} .,
S T oW
nmf(pnyvnzp) i iaen CALIFORNI.A DRIVER LICENSE NUMBER DATE
G 1 ik rf/ il u;-..f,,t;--.«..,r,r_gy . VYD x> 4- Y o7
* 1SSUED BY - — T : 0060 |0. NUMBER i}
S xu\'w”r ma DL ADSLEY

Desirov oravious editions. 0345_sS74
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R ( “AL RECORD UPDATE CARRIERTYPE - |CODE  |OTHERPROGRAM  |LOGATION GODE SUBAREA
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2850 S CENTRAL AVE, L0 ANLL.ES Cn F0059
LICENSE AND FLEET INFORMATION

LIC. MO. }7/ HWT REG. NQ. / IMS LIC. NO. TRUCKS ANB TYPES TRAILERS AND TYPES BUSES BY TYPE DRIVERS

/ / / /w AL R SO
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MOTOR CARRIER GERTIFICATION
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WLCAC- Willowbrook Dial-a-Ride Proposal 2007

7. Equipment (WLCAC-Provided Vehicles)

WLCAC will provide one (1) backup vehicle, and ensure that County Owned
Vehicles are all outfitted with radio communication equipment, auto parts and
supplies. WLCAC will also provide its personnel with identification badges and
uniforms. Drivers will always be required to wear a uniform while operating the

vehicles.

WLCAC will make radio communication equipment available for the proposed
project. This is because the Project Manager or Assistant Project Manager or
other office personnel will have to maintain radio contact with drivers driving
service vehicles and to assist them if equipment or passenger problems occur.
In addition, the Road Supervisor will maintain radio contact with the drivers at all
times to inquire whether or not drivers and/or passengers are encountering any
problems. In addition to the mobile radios, hand held radios will be available for
all drivers and other personnel, including supervisory personnel. WLCAC will
enter a maintenance agreement with a radio maintenance vendor as needed in
order to maintain radio equipment.

There is a designated inventory area where tires, oil, batteries, and brakes will be
stored. The parts inventory includes enough stock in storage at all times to
supply at least half the fleet in operation. ’

8. Financial Statements

Please see attached WLCAC audit reports for Fiscal Years 2002/2003, 2003/2004 and
2004/2005.

Financial Records

WLCAC will establish and maintain, within a separate account, all project
revenue and expenditures and any other relevant financial records or documents.
WLCAC has an assigned Accountant for its Transportation programs that is
responsible for maintaining the account and does any financial analysis as
required. The accountant's specific duties include the following:

% Approve all documents for payment.
& Record all deposits made on behalf of the Hahn's Trolley and Shuttle Service

account.
< Prepare any requested reports showing the income and expenses for this

‘account and advise about losses, if there are any.
< Maintain the book of records for the project.

This Accountant has been maintaining various WLCAC Transportation Program
accounts since 1989. :

10950 South Central Avenue Los Angeles, CA 90059

(00122



WLCAC- Willowbrook Dial-a-Ride Proposal 2007

9. Licenses and Certifications

All required documents for proposed staff will be provided to Public Works before the
start of the proposed contract. Such documents and training requirements will
include ADA training, non-discrimination training as well as any other required
licenses or endorsements, required by Federal, State, and local regulations.

WLCAC will submit to Public Works the Maintenance Manager's ASE Certification in
T-8 {Preventive Maintenance Inspection (Medium/Heavy Truck) within 12 months of

the start of the proposed contract.

10. Insurance

Please see attached insurance coverage that WLCAC currently has for the County-

- funded Hahn's Trolley and Shuttle Service as proof of insurability. Also, please note

that WLCAC will submit the updated and required insurance coverage prior to
commencing work under the proposed contract for Willowbrook Dial-a-Ride Service.

10950 South Central Avenue L.os Angeles, CA 80059

000123



[PRODUGER
Elkins Jones Insurance Agency

{

_ACORD, CERTIFlCATE OF LIABILITY INSURANCE

OPID K
WLTE'SD 1

A |
00 wilshire Blvd., #300

DATE (MMIDDAYYYY)
04/12/07

THIS CERTIFICATE IS ISSUED AS AMATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

-4 Angeles CA 90025
| Phone: 310-207-9796 Fa.x 310~207-5337 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A:  Nonprofits' Ins Alliance of CA
i Labor Community Action [ INSURER B:
gsuéette N:.cléersog INSURER C:
Central e INSURER D:
Les Angeles CA ]
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY.PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
LTR Nﬂ TYPE OF INSURANCE POLICY NUMBER DATE (MM/DD/YY) | DATE (MM/DD/YY) LimiTs
GENERAL LIABILITY EACH OCCURRENGE $1,000,000
— iy "DANAGE TO RENTED ™
A X | COMMERCIAL GENERAL LABILITY- | 2007-00861~-NPO 04/11/07 | 04/11/08 | PREMISES (Eaocarencs) | § 100,000
| cLams mane OCCUR : MED EXP (Any one person) | § 10,000
| X |Profegsional PERSONAL & ADVINJURY [$1,000,000
| _|Liability GENERAL AGGREGATE $3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCYS - COMPIOP AGG | $ 3,000,000
| pover [ 1589 [x 1roc : '
| AUTOMOBILE LIABILITY COMBINED SINGLELIMIT |
ANY AUTO {Ea sccident)
ALL OWNED ALTOS BODILY INJURY s
SCHEDULED AUTOS {Per person)
, HIRED AUTOS BODILY INJURY $
( . NON-OWNED AUTOS -{ (Per accidant)
] PROPERTY DAMAGE s
_j "~ (Per accldent)
‘| cARAGE LABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTQ. HERTHAN  _EAACC|S
RUT6 ONr: Ace | s
EXCESSUMBRELLA LIABILITY EACH OGCURRENCE $
OCCUR D CLAIMS MADE AGGREGATE s
$
DEDUCTIBLE $
RETENTION  § ]
WORKERS COMPENSATION AND ]TORY LMITS | | ER-
EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s
OFFICERMEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE] §
under
Bk Fro: PROVISIONS beiow E.L. DISEASE - POLICY LIMIT | §
OTHER
A | Improper Sexual -2007~000861NPO 04/11/07 | 04/11/08 Aggregate $500,000
_| conduct ' Occurrenc  §500,000

BESCRPTION OF ORERATIONS /LOGATIONS / VERICLES | EXCLUSIONS ADDED BY ENDORGENENT 7 SPECIAL PROVISIONS
Certificate holder is listed,as an additional insured as. respects to

operations of the named insured.
*Except 10 days notice of cancellation for non-payment of premium.

DAYS WRITTEN

CORPORATION 1086

CERTIFICATE HOLDER CANCELLATION
Lo ) COUNTYO | SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE GANCELLED BEFORE THE EXFIRATION
. *( . County of L.A. Dept. of Public DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL. 30
Works- Patrick V. DeChellis NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL
ggg“gy g;::g:zr Avenue - IMPOSE NO OBLIGATION OR LIEILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
Los Angeles, CA 91803-1331 |_REPRESENTATVES.
AUTHORIZED REFRBMAWM
: o0 nﬁ%’ ¥1 Jones
ACORD 26 (2001(08) UV & ©ACO




ACORD,

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDNYYY)
8/30/2006

PRODUCER
‘RFP INSURANCE AGENC

8801 WEST SLAUSON AVE SUITE 250

CULVER CITY, CA 8023

0
~"~ne (310) 642-1933 Fex (310) 645-3150

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE

NAIC #

msurer o PHILADELPHIA INDEMNITY INS, CO.

INSURED WATTS LABOR COMMUNITY
ACTION COMMITTEE INSURER B:
10950 S. CENTRAL AVE :
LOS ANGELES, CA 90059 AIBURER C
INSURER D:
! INSURER E:
_COVERAGES

THE PQOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

UTRNSRG  TYPE oF msuRANGE POLICY NUMBER "DATE OMMIBSNYY | DATE (HMBIAD. | LTS
GENERAL LIABILITY EACH OCCURRENCE $
"BAMAGE TO RENTED
COMMERGIAL GENERAL LIABILITY PREMISES (Ea occurence) | $
I CLAIMS MADE OCCUR MED EXP (Any one person) $
L PERSONAL &ADV INJURY | 8
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OPAGG | §
poucy [ | 5RO Loc
| AUTOMOBILE LIABILITY . COMBINEDSINGLELIMT | ¢ 4,000,000
|| anvauto PHPK187577 9/1/2006 9/1/2007 (Ea accident)
| AL OWNED AUTOS BODILY INJURY $
A X | scHEDULED AUTOS {Per person)
| X | HiReD AuTOS BODILY INJURY s
X | Non-owNED AUTOS (Per acsident)
’ - PROPERTY DAMAGE $
(Per accidant)
.GARAGE LIABILITY AUTO ONLY - EAACCIDENT | 8§
ANY AUTO OTHER THAN EAACC | S
AUTO ONLY: AGE | §
EXCESSIUMBRELLA LIABILITY [EACH OCCURRENCE 5
OCCUR CLAIMS MADE AGGREGATE 3
o $
DEDUCTIBLE $
RETENTION 8 $
WORKERS COMPENSATION AND WCSTATI T JOTH-
EMPLOYERS® LABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACCIDENT $
OFFICERMEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE] §
if yes, describe under -
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT | §
OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

THE COUNTY OF LOS ANGELES, ITS POLITICAL SUBDIVISIONS, AGENCIES, ENTITIES, OR ORGANIZATIONS FOR WHICH THE LOS}|
ANGELES COUNTY BOARD OF SUPERVISIORS IN THE GOVERNING BODY, THEIR AGENTS OFFICERS, AND EMPL.OYEES.

CERTIFICATE HOLDER

Additiona! Insured

CANCELLATION

LOS ANGELES COUNTY
DEPARTMENT OF PUBLIC WORKS

P.0.BOX 7508

ATTN: CINDY ROWLAND

ALHAMBRA, CA 91802-

]
ACORD 25 (2001/08)

| _REPRESENTATIVES.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE 1SSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, TS AGENTS OR

000125

~ ©ACORD CO

 AUTHORIZED REPRESENTATVE m«/ Oj/
oN
) RPORATION 1988



{REV,2-05)

POLICYHOLDER COPY .

STATE P.0. BOX 420807, SAN FRANCISCO,CA 94142-0807

- COMPENSATION

INSURANCE _
'FUN D - CERTIFICATE OF WORKERS' COMPENSATION INSURANCE

" ISSUE DATE: 07~01-2008 GROUP: ' .
. POLICY NUMBER: 1814896~2006
CERTIFICATE ID: 52

CERTIFICATE EXPIRES: - 07-01-2007
. 07-01-2006/07-01~2007

CITY OF LDS ANGELES ’ sC JOB:CITY RIDE
DEPT OF TRANSPORTATION

221 N FIGUEROA ST STE 400

LOS ANGELES CA 90012

This is to certify that we have issued a valid Workers' Compensation insurance policy in a form approved by the
California Insurance Commissioner to the employer named below for the policy period indicated.

This policy is not subject to cancellation by the Fund except upon 1o days advance written notice to the employer.

We will also give you days advance notice should this policy be cancelled prior to its normal expiration.
10 ,

This certificate of insurance is not an insurance policy and does not amend, extend or alter the coverage afforded
by the policy listed herein. Notwithstanding any requirement, term or condition of any contract or other document
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance
afforded by the policy described herein is subject to all the terms, exclusions, and conditions, of such policy.

EjTHORIZED REPRESENTATI PRESIDENT '

EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,000,000 PER OCCURRENCE.

EMPLOYER

WATTS LABOR COMMUNITY ACTION COMMITEE AND (A
NON-PROFIT PUBLIC BENEFIT CORPORATIN)

10850 § CENTRAL AVE

LOS ANGELES CA 90059

(660126

PRINTED : 0B-19-2006

Mo410
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ENCLOSURE A
FORM PW-1.1

DATE:Apri1-115200 7 | THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES,

'2.NAME OF SERVICE: Willowbrook et al. Dial-A-Ride Services

DECLARANT INFORMATION

3. NAME OF DECLARANT: Timothy Watkins

4.1 AMDULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S)IS! pregident/CEO

'PROPOSER INFORMATION

6. Proposer's full legal name:Watts Labor Community Action Committee Telephone No.: 323 563 5639

Address: 10950 South Central Avenue FaxNo. 323 923 1474

e-mall: ¢1mothy@wlcak Couy WebVenNo:0079941 | IRSN0.95-2412869 | Business License No.p97418-07

.7. Proposer's fictitious business name(s) or dba(s) (if any): N/A

Cdunty(s) of Registration; I State:california l Year(s) became DBA:

8. The Proposer's form of business enfity is (GHECK ONLY ONE):

0 Sole proprietor Name of Proprietor:

Corporation's principal place of busmess

0 A corporation:

State of incorporation: Year incorporated:

& Non-profit corporation ceftified under IRS 501(c) 3 end registered | PresidentCEO:  Timothy Watkins

with the CA Attorney General's ReglstryofCharitablg Trusts .Secrétam. Theodore Watkins

0O A general partnership: Names of partners:
O A limifed partnership: Name of general partner:
0  Ajoint venture of: Names of joint venturers:
0 Alimited liabllity company: - Name of managing member:
9. The oniy persons or firms interested in this proposal as principals are the following:
tenety Timothy Watkins ™ President/CEO | mm 373 563 5639 f* 323 923 1474
S 10950 South Central Avel.™ Los Angeles S8 California % 90059 -
Name{s) Title Phone Fax
Street : | oy ' Stae Z

10. Is your firm wholly or majority owned by, or a subsidiary of another fim? §f No O Yes
If yes, name of parent firm:
State of incorporation/registration of parent firm;

| 11. Has your fim done business under any other name(s} within the last five years?: X No 0 Yes Ifyes, please Ist the other name(s):

Name(s): Year of name change:
Name(s): _ : Year of name change:

12.Is your firm involved in any pending acquisition or merger?5t No O Yes
it yes, indicate the assoclated company's name: 7

13. Proposer aolmoMedges that if any false, misleading, incomplete, or decepfively unresponsive statsments in connection with this propasal are made, the
proposal may be rejected. The evaluation and determination In this area shall be et the Director's sole judgment and the Director's judgment shall be final,

D(a)Iunmakhgmeserepresematlonsmdallrepmsentalwncontamdhmlspmposalonmypersonalmwledge

14. GHECK ONE: gt(b) | am making these mpresentaﬂons all representation contained in this proposal based on information and belisf that they ere
| declare under penalty of perjury underthe laws of Call 8 and comect.
Signature of Proposer or Authorized Agent [ _ | Date: April 11, 2007

Typenameand @le; Timothy Watkins, sident/CEO

600340
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WATTS LABOR COMMUNITY

ACTION COMMITTEE
DEVELOPMENT DEPARTMENT

FACSIMILE TRANSMITTAL SHEET

TO: . FROM:
Jeanette Arismendez ' " Tina Watkins/ Shirmel Hayden
COMPANY: DATE:
Watts Labor Community Action 5/10/2007
Committee ' : ' »
FAX NUMBER: TOTAL NO. OF PAGES INCLUDING COVER:
626 458 4194 4 '
PHONE NUMBER: ' '
626 458 4050
RE: )
. Revison of Forms PW-2.1 and L\W-8

XURGENT [CIrorReVIEw [JPLEASE COMMENT -MIPLEASEREPLY [ PLEASE RECYCLE

NOTES/COMMENTS:

Good Moming Mrs. Arismendez,

Pet out convetsation regarding the miscalculations made by the Watts Labor Community Action
Committee on the Willowbrook Dial-A-Ride Services RFP forms PW 2.1 and LW-8. Enclosed
ate the changes make to Willowbrook Dial-A-Ride Setvices forms Cost Methodology (PW-2.1)
and LW-8. The newly revised forms reflect the correct Total Proposed Annual Price of 308,5000

and does not exceed that amount.
Thank you,
Shirmel Hayden

10950 SOUTH CENTRAL AVENUE, LOS ANGELES, CA 90059 323.357.3534 PHONE 323,923.1474 FAX
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Shirmel - _

From: Shirmel [shayden@wicac.org]

Sent: Thursday, May 10, 2007 8:47 AM

To: 'jarismen@dpw.lacounty.gov'

Subject: WLCAC - Willowbrook Form Corrections

Good Morning, Mrs. Arismendez,
This email is confirming that WLCAC has received recommendations regarding Willowbrook Dial-A-Ride Services forms

PW-2.1 Cost Methodology and LW-8. A fax with the recommended corrections will arrive by 9:00 am May 10, 2007 as
requested. Please respond through emall to confirm that you have received the fax.
Thank you for your time and patience.

Shirmel Hayden




' ‘ ESTIMATED
: _ ANNUAL
ITEM DESCRIPTION UNIT RATE UNITS PRICE
AF MRS e —
1 1. |Ratefor County-Owned Vehicle $ 45 _ /HOUR 6,000 $ 270,000
‘9 Rate for Contractor-Provided 1.200
* * | Vehicle* $ 30 /HOUR ' 36,000
.| Supplemental Taxi Rate - ' $
3. | Optional supplemental Taxi Rate $ 35 /MILE 100 2,500

CFRIDMAV ® 2008 S:GO0/8T. 8I40/No. TS00000148 P O

ENCLOSURE
FORM PW-2.1

SCHEDULE OF PRICES
FOR .
WILLOWBROOK ET AL. DIAL-A-RIDE SERVICES (2007-PA013)

The undersigned Proposer offers to perform the work descrbed in the Request for Proposals for the
following price(s). The Proposer rate(s) (hourly, etc.) shall include all administrative costs, labor,
supervision, materlals, transportation, taxes, equipment, and supplies unloss stated otherwise in the
Request for Proposals. it Is understood and agreed that where quantities, If any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices/rates quoted, If any, will apply to the
actual quantities, whatever they may be. . '

“Contractor-Provided vehicies will only be used on an as-needed basis, in the event that the County-Owned vehicles
provided cannot meet the demand, malfunction, or are out of service for maintenance.

*Supplemental taxi service will only be used on an as-needed basis, in the event that County-Provided and Contractor-
Provided vehicles are not avallable, cannot meet the demand, malfunction, or are out of sarvice for maintenance.

Watts Labor Community Action Committee

HOREED TS S v o7 Vi

President/CEO

[DATE STATE CONTRACTOR'S LICENSE WOMBER ucm
April 11, 2007 260865 General Contractor
 PROPOSER'S ADORESS!

10950 South Central Avenue Los Angeles, California 90059

PRORE—— FACSIAE BV
323.563.5639 323.923.1474 timothy@wlcac.org

per Mile* : j '
- . 1§
| , - Total Proposed Annual Price 308,560



ENCLOSURE
FORM PW-2.1

| SCHEDULE OF PRICES
| ~ FOR | | |
WILLOWBROOK ET AL. DIAL-A-RIDE SERVICES (2007-PA013)

The undersigned Proposer offers to perform the work described in the Request for Proposals for the
following price(s). The Proposer rate(s) (hourly, etc.) shall inciude all administrative costs, labor,
supervision, materials, transportation, taxes, equipment, and supplles unless stated otherwise in the
Request for Proposals. It Is understood and agreed that where quantities, If any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices/rates quoted, If any, will apply to the
actual quantities, whatever they may be.

ESTIMATED

} - ANNUAL
ITEM DESCRIPTION _ UNIT RATE UNITS PRICE
1. | Ratofor County-OwnedVehidle |¢ 45 ,uour | 6990 | ® 265050
Rate for Contractor-Provided ’ 1%
2| Vehicle* $§ 30  sqour| 100 36,000 I
Supplemental Taxi Rate - $
3. | Optional supplemental Taxi Rate g 25 I MILE 100 2,500
per Mile* ' —
Total Proposed Annual Price $

20% 500
- *Contractor-Provided vehicles wili only be used on an as-needed basis, in the event that the County-Owned vehicles ‘
.provided cannot meet the demand, malfunction, or are out of service for maintenance.

*Supplemental taxi service will only be used on an as-needed basis, in the event that County-Provided and Contractor-
Provided vehicles are not avallable, cannot meet the demand, malfunction, or are out of service for maintenance.

"TEGAL NAME OF PROFOSER - -
Watts Labor Community Action Committee

t and CHief Executive Officer
[DATE STATE CONTRACTOR & LICENSE NUMBER LICENSE TYPE _
April 11, 2007 260865 GeneralContractor
[PROPOSER'S ADDRESS: — —

10950 South Central Avenue Los Angeles CA 90059

. [ PHONE FACSIMILE f:l\AAIL
323.563.5639 323.923.1474 timothy@wlcac.org

600341



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
| APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the Courity of Los Angeles Contractor Employee dury Service Program (Program) (Los Angeles -
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to elther (1) request an exception
from the Program requirements or (2) certfy compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer Is excepted from the Program.

Company Name: - ¥z r Community Action Committee

Company Address: 10950 South Central -Avenue .

| City: _Los Angeles : State: Californiazp Code; 90059
Telephone Number: 323 563 5639 ' T - .

L(Type of Goods or Se&ibés): Willowbrook et al. DIAL-A-RIDE Services

If you believe the Jury Service Program does not -apply to your business, check the
appropriate box in Part | (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part Il to certify compliance with the
‘Program. Whether you complete Part | or Part ll, sign and date this form: i

Part I Jury Service Program Is Not Applicable to My quihess

L My business does not meet the definition 6f “contractor,” as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not avallable if the contract/purchase order itself will exceed $50,000). I understand that the
exception will be lost and | must comply with- the Program if my revenues from the County exceed an aggregate

sum of $50,000 in any 12-month period.

o ..My business is a small business as defined in the Program. It 1) has fen or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual .amount of this contract, are-
$500,000 or less; and, 3) is not an &ffillate or subsidiary of a business dominant in its field of operation, as defined
below. ‘I understand that the exemption will be lost and | must comply with: the Program if the number of
employees in my business and my-gross annual revenues exceed the above limits. ' :
“Dominant in its field of operation” means having more than ten -employees, including full-time and part-ime
-employees, and annual gross reveriues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business-dominant in its field of operation” means a buéineés.which is at least 20
Ppercent owned.by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a.business dominant in that field of operation.

o My business is subject to a Coliective Bargaining Agreement that expressly provides that it supersedes all

provisions of the Program. ATTACH THE AGREEMENT.

Part ll: Certification of Compliance

&l My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
reguler pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and achere to such a policy prior-to award of the contract. o

| declare under penalty of perjury under the laws of the State of Callfornia that the information stated above is true
and correct.

Print Name: : . | Title:
Timo thy Watkins

}Signature: ﬂ

President/CEOb

Date:

April 11,.2007

606342
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(

o | S FORM PW-5
GONFLICT OF INTEREST CERTIFICATION o

L - ' ident/CEQ"

L sole owner

[ general partner

{3 managing member

@ President, Secretary, or other proper title)

of Watts Labor Community Action .COmmitteé
_Name of proposer

make this certification in suppart ofa proposal for a contract with the County of Los Angeles for gervices within the '
scope of Los Angeles County. Code Section 2.180.010, which provides a8 follows: _

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shal not
contract with, and ghall reject any bid or proposal submitted by, the persons or entities specified
pelow, uniess the board of supervisors finds that special circumstances exist which justify the

approval-of such contract.

1. Employees of the county or of publib agencies for which the board of supervisors is
the governing body; :
2. * Profit-making firms or businesses in"which emblbyees described in subdivision 1 of

subsection A serve as officers, principals, partners, o major ghareholders;

3, Persons' who, within the 'immédiately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who: :

(a) Were employed in positions of substantial responsibliity in the area of
service to be performed by the contract; or

{b) Participated in any way in de\{etoping the contract of its service
specifications; and _ :

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, Of major

shareholders.

| hereby certify | am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. | understand and agree that any
falstfication in this Certificate will be grounds for rejection of this Proposal and canceliation of any contract awarded

pursuant to this Proposal. _

| ceriify under penalty of jury. under the laws of California that the'foregoing is true and correct.

Signed > . Date _apri1 11,2007

06345



- | FORM PW-6
PROPOSER'S ‘REFERENCE LIST o

PROPOSED CONTRACT FOR: _Villowbrook et al. Dial-A-Ride Services

srovide a comprehensive reference list of all contracts for goods and/or services. provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and email addresses before listing.
Incorrect names, telephone and/or fax nunibers, -or-email .addresses will be disregarded. Use additional pages if required.

| A.  COUNTY OF LOS ANGELES AGENCIES -
All contracts with the County during the previous three years must be listed.

| SERVICE: Hahn's Troliey | DATES: 1999-Present | | SERVICE: Transitional Housing | DATES: 2000-Present
DERT/DISTRICT:  County of L.A., Dept of Public Works DEPTIDISTRICT: Dept of Mental Health

J CONTACT:  Jjohn Zeigler — Program Monitor | CONTACT: Cynthia Hernandez, Contract Admin

| TELEPHONE:  (626)458-5014 - | TELEPHONE:  (213) 738-4161

{mx (626)458-5914 . FAX  (213)381-7002

1 EMAIL:  jzeigler@ladpw.org - EMAIL: cohernandez@lacdmh.org

| SERVICE:  Childcare DATES: 2002-Present SERVIGE:  Childcare | DATES:  2003-2007
DEPT/DISTRICT: | DPSS/CSBG 1 | DEPTIISTRICT: Children & Families First - Prop 10/First 5 LA
CONTACT: John Bell, Contract Monitor CONTACT:  Karen Blakeney; Program Officer
TELEPHONE: (562) 908-8366 - TELEPHONE:  (213) 482-0488

- P (562) 908-0450 | [eax (213) 482-5903
{ {EMAIL JohnAllenBell@ladpss.org EMAIL:  kblakeney@first5la.org

B, OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

‘SERVICE:Prop A Trans & Senior | DATES:  2000-Present SERVICE: CityRide | pATES: 2001-2006
| AGENCY/FIRM:  City of L.A. Department of Aging AGENCY/FIRM:  City of LA, Dept of Transportation
ADDRESS: 3580 Wilshire Bivd #300, LA, CA 90010 - ADDRESS: 221 N Figueroa St, #400, LA, CA 90012
CONTACT: | Portia Collins, Program Monitor v ' CONTACT.  Linda Evans
TELEPHONE: 543.250-4078 1 | TELEPHONE: (213) 580-5407
FAX: 213-252-4020 FAX:  (213)580-5458
1 EMAIL: Porﬁa.CoIlins@[aclty.org EMAIL: Iinda.evans@lac-ity.org
SERVICE: Weatherization | DATES: 1000-Present | | SERVICE; Homeless Access | DATES:  2000-Present
I AGENCY/FRM: _ Southem Califomia Gas Company || TAGENCYIFRM: Los Angeles Homeless Services Authority
| ADDRESS:  P.O.Box 513249, L.A., CA 90051-1249 | | ADDRESS: 453 8. Spring St- 12th Fir, L.A.,, CA 90013
| CONTACT:  Jim Lucas/Karen Sturgeon, Contract Mgr | | CONTACT:  Robin Pointer, Contract Specialist
| ,';_LTELEPHONE: (213) 244-3278 1 {TeLePHONE: (213) 689-4092 |
(T 1o 2eeaee2 [FAx (213)689-0003
EMALL: jlucas@semprautilities.com ' EMALL:  rpointer@lahsa.org

G0G346 _ | Continued......



Proposer's Reference List . FORM PW-6
Watts Labor Community Action Committee .(cqﬂﬂnued)_

Goverméntal Agencies and Private Companies

AGENCY/DEPT/ICONTACT

DATES

PROGRAM/SERVICE

City of L.A. Community Development Department
Clifford W. Graves, GM (213) 485-1817
Contract Admin:

Ben Morgan 213-744-8303

200 W. 7th Strest

Los Angeles, CA 80017

2000-2007

Greater Watts Child Cars Center (34 youth)

'|City of L.A. Community Development Department
Clifford' W. Graves, GM (213) 485-1617
Contract Admin:

Ben Morgan 213-744-8303

200 W. 7th Strest

Los Angeles, CA 90017

2000-2007

Inner Circle Youth - After-school Enrichment Program

City of L.A. Community Development Department
Clifford W. Graves, GM (213) 485-1617
Contract Admin; Ben Morgan 213-744-9303
11200 W, Tth Street

Los Angeles, CA 90017

2000-2007

Famlly Development Network (includes $8,000 OTS Funds thru
12/31/05)

City of L.A. Community Development Department
Ciifford W. Graves, GM (213) 485-1617

Contract Admin:

Ben Morgan 213-744-9303

4200 W. 7th Street

Los Angeles, CA 80017

20002007

LA, Bridges Program - Youth Crime Prev./After-school Enrich.

City of L.A. Community Development Department
Clifford W. Graves, GM {213) 485-1617

Contract Admin: Ali

200 W, 7th Street

Los Angeles, CA 90017

1998-2007

Southeast LA-Watts Work Source Center -
Employment/Training for Adults and Dislocated Workers

Cliy of L.A. Community Development Department
Clifford W. Graves, GM (213) 485-1617

Contract Admin: Ali

200 W. 7th Street

Los Angeles, CA 90017

1998-2007

WIA Summer Youth (Vacation) Jobs Program

Clty of L.A. Community Development Department
Clifford W. Graves, GM (213) 485-1617

Contract Admin: Ali

200 W. Tth Street

Los Angeles, CA 80017

1999-2007

OneSource WIA City - Youth Opportunities System (YO:3;

Cliy of L. A., LA Housing Dept
Clifford Sumida - (213) 808-8972
1200 West 7th Street, 8th Fir
Los Angeles, CA 90017

1999-2007

City Handyworker Program - Minor Home Repairs

Chy of L.A., Culturai Affairs Department
Don Lee Gaudino (213) 473-8502

433 S. Spring Sfreet

Los Angeles, CA 90013

2004-2007

Outdoor Festival of Parades - Vision and Vibes Festival

City of Los Angeles, Department of Public Works,
Bureau of Engineering

|Nell Drucker - Prop K Program Mgr (213) 473-8080
200 N. Spring Street, 18th Floor

Los Angeles, CA 80012

2000-2006

Prop K Funds - Watts Skatepark - Capital Development

City of LA, Environmental Affairs Department,
-|Elissa Jackson

2006-2007

"Rooted in the Neighborhood" Tree Pianting Project

606347




'Proposer's Reference List

FORM PW-6

Watts Labor Community Action Committee

Govermental Agencies and Private Companies

AGENCY/DEPT/CONTACT

DATES

PROGRAM/SERVICE

County of L.A., Community Development Commission
Greg Jordan, Program Monitor (323) 880-7175
2 Coral Drive :
Monteray Park, CA 91755

2000-2007

County Handyworker - Minor Home Repairs

LA County, Community & Senior Services
Walter Bogaardt, Monitor (213) 738-4003
3175 West 6th Street

Los Angeles, CA 90020

1998-2007

WiIA YOS Program - Employment & Training

Emergency Food & Shelter Program Phase 24 (thru
United Way)

Elizabsth Heger, Director - (213) 30-2117

523 W 6th Strest

Los Angeles, CA 90014

2000-2007

Erergency Food and Shelter Program ( Mote! Vouchers, Food
for the Homeless)

Los Angeles Homeless Services Authority. (LAHSA)
Robin Pointer, Contract Specialist

(213) 689-4082

453 S, Spring Street, 12th Fir

Los Angeles, CA 90013

2000-2007

Homeless Access Center - SHP - Supportive Services to
Homeless individuals

_|Los Angeles-Homeless Services Authority (LAHSA)
Robin Pointer, Contract Specialist

(213) 880-4082

453 S. Spring Street - 12th Fir

Los Angeles, CA 80013

2000-2007

Emergency Shelter for Women With Children (Access Center

.|Services)

Shelter Parinership MTA SHORE Token Grant
Ruth Schwartz, Executive Director,

Nicky Viola, Proj Mgr (213) 688-2188

523 West 6th Streat, Ste 616

Los Angeles, CA 80014

2001-2007

Bus token for the hpmeless

CA State Department of Education
Nutrition Services Division '
1480 N Street

Sacramento, CA 85814

2004-2007

Summer Food Service Program

CA State Department of Education
Paul Simpsen-Jones (916)318-0823
1480 N Street, Ste 6408
Sacramento, CA 85814

2003-2007

21st Century Grant - Markham Middie School (renew until 2008)

The California Endowment

Laura Hogan (Sr. Program Officer)
Bonnie Midura, Program Assoc
(800) 448-41480, ext. 8746

1000 N. Alameda Street

Los Angeles, CA 80012

2003-2007

Healthy Families (insurance Covérage for Children Under 19)

The.California Weliness Foundation

Jeffrey Kim, Program Officer (818) 702-1800
6320 Canoga Avenue, Ste 1700

Woodland Hills, CA 81367

2003-2007

Healthy Initiatives - Senior Adult Day Care & Nutrition Services
(Year 1)

60348




| | FORM PW-7
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

| Proposer's Name  Watts Labor Community Action Committee

| Address 10950 South Central Avenue

i) Revenue Sonice Enpiver dntfcaion Nuper 95~2412869

‘In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, -or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all antl-dlscnmlnatlon laws of the United States of Amenca and the State

of California.

1 The proposer has a written policy statement prohibiting any discriminatonin &  YES
' all phases of employment. la no

(o The proposer periodically conducts a self- analysns or utilization analysis of |&l  YES
{7 its work force O no

12 The proposer has a system for determining if lts employment practices are |&  YES
' discriminatory against protected groups. O no

Where problem areas are identified in employment practices, the proposer ®  YES

4, has a system for taking reasonable corrective actlon to include '
establishment of goals and tlmetables 0 nNo

| Proposer _ Watts Labor Community Action Committee .

| Authorized representafive Timothy Waktins, President/CEO .

V : . Date April 11, 2007
Slgnature @_ " Date

1

600349




FORM PW-§

LIST OF SUBCONTRACTORS

required services:.

Proposer Is required to complete the foliowing. Any Subcontractors listed must be properly licensed under
the -laws of the State of Callfornia for the type of service that they are to perform, AND THEIR LICENSE:
NUMBERS MUST BE LISTED HEREIN. , Fallure to do so: may result in delay of the award of oontract Do

pot list alternate subcontractors for the same service,

a Proposer in provudlng the requested serwces will- not utliize Subcontractors. Proposer will perform all

Name Under Which
Subcontractor is Li_censed

Specific Description of

License _ .
Number Adaress . Subcontract Service

Not Applicable

600350



.FORM PW-9
i County of Los Angeles .
i) Business Enterprise (SBE) Preference Progra

All proposers responding to the Request for Proposals must complete and return this form for proper consideration of

the proposal.

FIRM NAME: Watts Labo

My County (WebVen) Vendor Number: 0079941
L sl EN P

ENC 0 :

. FlRM[ORGANlZATIou INFORMATION: The Information requested below is for stalistical purposes only. On final analysls and consideration of award,
contractor/vendor will be selected without regard o race/ethnicity, color, religion, sex, national origin, age, sexual otientation or disability.

Business Structure:

nu Sole ﬂD Partnership ,HD Corporation "EI Nonproﬁt-HD Franchise

0

Other (Please Spedify):

Tota! Number of Employees (including owners): 250

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following calegories:

e s Eattng = e

Black/African American

N/A - 7 10 63 a1
Hispanic/Latino - - 1 - 25 28
Asian or Pacific Istander _ . _ _ _ 9
American Indian - - - - - -
Filipino - - - - -
White - - 2 - 4 1
IIl. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.
B'mfig’" Hispanic/Latino | A%0%7 :;m American indian | Filipino White
Men N/A % % ‘ % % % %
Women % | % % % % %

N. CERTIFIC ION ] MlNORﬁ'Y WOMEN, DISADVANTAGED, AND DISABLED

ERAN BUSINESS ENTE

copy of our proof of certification. (Use back of form, if necessary.)

SES: If your fim is currently
certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the following and attach &

i SRR Nal
N/A

V. DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORN IS TRUE AND CORRECT.

THe:

o’

LOCAL SBE-F! GANIZATION FORM.DOC OAAC Rev. 08/2002 PW Rev. 1172002

. President/CEO - April 11, 299"7



All proposers responding to the Reguest for Proposals must complete and return this form for proper

- &

FIRMNAME! watts Labor Cpmmunity Action Committee

1 My Courtly (WebVen) Vendor Number:

0079941

Il ERMORGANMZATION INFORMATION: The information requested below bs for stafistical purposes only. On final ahalysis' and conglderation of

Busihess Structure.

eward, contracior/vandor will be eslected without regard ﬁoraceleﬂmldty. color, rellgton sex. natmal origin, age, sexiral otientefion or disabliity,

ﬂD s 0 porterstip
0 Other Plsass Spechy):

Total Number of Employees (including owners): 250

Race/Ethnic Composition of Firm. Please distribite the above tols! number of individugls info the following categories:

Blaci/African American N/A - .
| Hispanic/Latino = - 1 - 25 1 28
Asian or Paclfic' Islander - - - - - 2
American Indian - - - - - =
Fiiipino - - = - -
White - - 2 - 4 1
fit. EEREENIAGE.QEDMERSHIBJN.E!EIL Plaase indicate by peresntage {%) how numershin of the firm I distributed.
i gl B EEICE Y R, o B e D B T e Y
wﬁ“_ i« Hispa ::M‘atx@n »,f 1 ﬁb" Anhmedicandndidn ) i‘-:.._“illibmo 4 il oo
%.
%
V. 2 if your firm is

cumantly ca:ﬂfad a8 mmumy. woman. dlsadvantaged o dxsﬂed veteran owned bualnass enterpﬂse by : pubic agenoy, compiels the
: mof of cerifinafion. (Use back of form, if necessery.)

J

V. DECLARATION | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OFTHE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATIDN IS TRUE AND CORRECT.

THe

President/CEO

——

BRI OROANZATION FORMDOC ORAG. v G200, P Ree 1172502

660351

‘ April 11, 2007 II



con

All proposers responding to the Reqnest for Pro
), .

posals must complate and return this form for proper

F!RM NAME: Watts Labor Community Actien Committee

My County (WebVen) Vendor Number: 0079941

RM/ORGANIZA ATION: The information requested bel
award contractor/vendur wilt be selected without regard to race/sthnic

low s for statistical purposes only. On final analysis' and conslderation of

ty, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: [ sole

"D Partnership

& comoration HIZI NonproﬂtJlD Frannhiee |

Q Other (Please Speciiy):
Total Number of Employees (including owners): 250

.10

|| Race/Ethnic Composition of Firm. P.lease distribute the above total number of individuals info the following categories:

Black/African American /A - 7 563 91
J Hispanic/Latino = - 1 - 25 #1 28
‘| Asian or Pacific Islander - - - - - - 2
American Indian - - - - - -
Filipino - - - - - 2
| White - - 2 - 4 1
it EEECEISEAEE.QE.DMLMERSH[&LN_E[RM Please indicate by percentage (%) how mnmemhrp of the firm is drstributed
%
%
. 2 If your firm is

followlng

currently certlﬁed as a mlnorlty women, dlsadvanta

ged or dlsabled veteran owned busrness enterprise by a publrc agency, complste the
(Use back of fon'n, if necessary )

V. DECLARATION: l DECLARE UNDER PENALTY OF PERJU

IN FORMATION IS TRUE AND CORRECT.

o

RY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE _

[~ Tille:
President/CEO

Oate:

April 11, 2007

LOCAL BBE. FlRM—ORGANlZATlON FORM DOCOAAC Rev. 09/2002 PW Rev. 11/2002

G06351




FORM PW-10

The undersigned:

[ has hired participants from the County's Department of Social Services' Greater
Avenue for independence (GAIN) and/or General Relief Opportunity for Work

(GROW) employment programs.
OR

declares a willingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that

opening, and

declares a wiliingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

X

Title
President /CEO

: Signafure @g | |
E N ,

‘1 Firm Name

Watts Labor Community Action Committee

Date
April 11, 2007

06352




o 'FORM PW-11
TRANSMITTAL FORM TO REQUEST AN REP
SOLICITATION REQUIREMENTS REVIEW

A Solicifation Réquirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Proposer Name: S - | Date of Request:
Watts Labor Community Action Committee 4-06-07

Project Title: . . ' Project No.
Dial-a-Ride .

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the followihg‘reason(s): (check all that apply)
‘0 Application of Minimum Reduireme_nts
0O Application of Evaluation Criteria
O Application of Business Requirements
X Due to unclear instructions, the proce_ss'.may result in the County not receiving the
best -pogs'ible responses ._ - ’ ‘ o

I understand that this request must be received by the County within 10 business days of issuance of thé
solicitation document.

- For each area contested, Proposer must explain in detail the factual reasons for the requested review.
i (Attach additional pages and supporting do'cumen_tation as necessary.)

See attached.

Request submitted by:

Tina Watkins R GeneraiVManager, Developmant
(Name) ' ' ; (Title)
* ForCountyuseonly” -
Date Transmittal Received by County: .- Date Solicitation Released:
Reviewed by:

Results of Review - Commehté:

R

Date Response sent to Proposer:

L
] .
ey
(%)
€O

o

4
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Watts Labor Community Action Commit_tee-_
Attachment PW-11: Solicitation Requirements Review

In accordance with RFP- Part 1,- Section 5: Protest Policy, Section C, WLCAC submits
this request for review, -on the grounds that the current RFP process may result in the
County not receiving the best possible response from Proposers.

Itemized Matters Contested:
1. While this request falls outside of the deadline, 10 business days from.issuance of

the solicitation document, this deadline should be waived in consideration of the

following:

a) Due to the schedullng of the Bidder's Conference exactly 10 business days
after issuance, the parameters for the deadline of Protest submission were

- inappropriate: The scheduled Bidder's Conference took place 10 business
days after issuance, such that the Proposer would have needed to
preemptively, and inappropriately, issue a -Protest before allowing the
appropriate information session scheduled to take place, interrupting the
process unnecessarily.

b) As part. of this protest is based on the issue of missing, or late distribution of
information, it would not have been logical fo protest the solicitation before the
bidder's conference, as it was our reasonable expectation that required
information not included in the RFP would be distributed at that time, which is
customary.

¢) This protest is submitted in part as a response to the recent RFP Addendum
that was issued more than 15 business days after proposal issuance; 5
business days after the listed Protest submission deadline; and less than four
business days before the proposal submission deadline, without any change
to the submission deadiine. This Addendum was not issued in time to allow a
protest to take place within the timeframe specrﬁed

2. The RFP was incomplete when issued:
a) Information was materially absent from the RFP, such as form LW-8: Cost

Methodology

b) Information was misstated, and/or incorrect, as evidenced by corrections and
replacements made by Addendum issued: Forms PW-1, PW-2, LW-5, and
Items 6 and 8, in Part 1, Section 4D, Evaluation Criteria

¢) Required information was not made available, nor was correction made until
only four business days before the deadline for proposal submission.

3. Two, major proposal elements are affected by the items changed or added to the RFP

by the addendum, which will severely impact the Proposers ability to respond
effectively due fo the timing of its distribution: -

a) Form PW-2: Schedule of Prices, is worth 55 points, equaling 50% of the
points available as listed in Part 1, Section 4D, Evaluation Criteria. Incorrect
completion of, or poorly planned response to this form could cause an
otherwise high-scoring proposal to fail based on points lost.

b) The re-issued form included revised language, which was changed from “The
Proposer rate(s) (hourly, etc.) shall include all administrative costs, labor,

Pegelof3 : 606354 -



Watts Labor Comniumty Action Committee-

Attachment PW-11: Solicitation Requirements Revww

supervision, materials, transportation, taxes, equ:pment and supplies unless |
stated otherwise in the Request for Proposals.” To read “The Proposer shall

-furnish all labor, supervision, materials, transportation, taxes, equipmeéent and

supplies unless stated otherwise in the RFP. Prices shall include overtime,
administrative costs, salary and employee benefits, equipment, uniforms, efc.
for the entire contract period, including the option years.”

Not only is this language materially different in the addendum, it also
substantively changes the expectation for cost projections in a manner that can
affect the Work Plan, Cost Methodology, Service Plan, and Staffing Plan by
requiring. the proposer to project costs for optional contract renewal years, an-
expectation that was. not clearly articulated in the RFP prior to release of this

Addendum.

c)

d)

The current and final version of the form reflecting such changes was not
provided to Proposers until 4 business days before the proposal submission
deadline, and without any opportunity for further clarn" cation or technical
support as a result.

An item is listed in the addendum that changes the RFP and its evaluation
process, by adding twice as much weight as originally indicated, to the area of
community knowledge, which will significantly impact the Proposer's response.
(Addendum, point 4 changes RFP language to change the initial point award
for evidence of measurable community experience from 2.5 points, to 5
points.)

An item is listed in the addendum that may impact Proposers Work Plan,

Cost Methodology, and Schedule of Price, by changing language from
“Proposers shall specify each vehicle, its fuel type, and the Control
Technology (if applicable). to be provided at start up.” To read, “Proposers
shall specify each vehicle, its fuel type, and the Control Technology (if
applicable) to be provided to meet increased service demand or, if requested
by the director, during the term of this contract)” This language has the
potential to impact Proposer's costs, substantively, as it implies the Proposer
is no longer required to. provide vehicles at start up, as opposed to provision
of vehicles in response to demand. Again, there is no opportunity for further
clarification or technical support with regard to thls change, due to the timing

of its distribution.

4. The current proposal submission deadline has not been aménded to reflect the
additional time needed to prepare an appropriate response in- consideration of
these changes to the RFP.

The conscientious proposer will have cérefully reviewed both the originally issued RFP
and all addenda made thereafter, and will make reasonable efforts to craft their
response to the RFP based on the |nformat|on provided. :

Page 2 of 3
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Watts Labor Community Action Committee-
Attachment PW-11: Solicitation Requirements Review

The scheduling of this RFP process and the late release of peftment information and
substantive changes to the RFP do not provide consideration for Proposers ability to
respond effectively by given submission deadlines. :

* Attached is a copy of WLCAC's experience narrative, and IRS 501 (C) 3 determination
letter, as documentation of WLCAC's ability to submit a proposal.

Page3ofs . €00356



Watts Labor Community Action-Committee-
Underlying Abﬂity to Submit a Proposal

The -Watts Labor Community Action Commlttee (WLCAC) is -a non-profit,
~minority, community-based organization, established under the laws of the State
of California to serve residents of South Central Los Angeles, including the
unincorporated Los Angeles communities of Willowbrook, Rosewood, Athens,

and Rancho Dominguez.

The primary goals of WLCAC are to:

% Provide a wide range of cdmmunity services, economic development,
and amenities for the residents of South Central Los Angeles and the
unincorporated communities of Supervisorial District H;

« Provide skills training and employment opportunltles for disadvantaged
persons;

# Improve, develop and rebuild the physical environment of the South
Central Los Angeles area;

% Aid and assist the residents of Watts in their efforts fo improve the
economic, social, political environment of the community; and

< Work with and coordinate activities with other community organizations
and associations in the furtherance of common goals.

WLCAC was incorporated in 1965. Over the past forty-one (41) years, WLCAC
has achieved major accomplishment in pursuit of its goals. Accomplishments
range in character from the operation of community and social service programs;
to the development of over 600 units of lower-income housing (mostly in the
- Willowbrook community) and several economic development projects, -including
the development of the Hahn's Plaza (WLCAC is a 25% owner of the shopping
center); to job training and employment programs; energy/water conservation
and home improvement programs; and transportation services. Funded by the
City and County of Los Angeles, the State of California, the US federal
government and private sources, WLCAC currently operates a wide range of
programs, including child care and development services; nutrition, social, and
transportation services for the elderly; a Work Source Center in collaboration with
various public and private agencies; a Workforce Investment Act (WIA) funded
“Youth Opportunities System; an access center for homeless persons; fixed and
Dial-A-Ride transportation services (Prop A door-to-door service and Hahn's
Trolley); minor home repair (handyman), weatherization and other energy/water
conservation services; and housing for special groups, such as people with
AIDS.

660257
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‘Watts Labor Community Action Committee-
Underlying Ability to Submit a Proposal

| County of Los Angeles funded programs that are currently operated by WLCAC
include the following:

County of LA Department Name | - . Type-of Service

Department of Public Works 'Dial-a-Ride

'Department of Public Social services Childcare Services

Départment of Mental Health Transitional Housing for Persons
with Mental Health Problems

Community Development Commission - | Handyworker — Minor Home

' Repairs

Community and Senior Services Employment & Training for

Youth
| Los Angeles County Children and Family . | Childcare Services
First Prop 10 Commission, A.K.A., First 5 :

WLCAC operates these programs/services with budgets totaling approximately
$11 million per year. WLCAC has a total of 236 employees, 98.8% of whom are
from minority ethnic groups. Further, a majority of WLCAC's employees are
residents of South Central Los Angeles and the unincorporated areas of
Willowbrook, Rosewood and Athens, and are very familiar with all of the
proposed service route areas.

WLCAC is currently operating the Hahn’s Trolley and. Shuttle Service, “under
contract with the Los Angeles County Department of Public Works. WLCAC
began operating this fixed-route service in 1989. The program serves
approximately 740 persons per day and has 2 County-owned vehicles, 3 leased
vehicles and 2 WLCAC-owned vehicles (a total of 7 vehicles, 5 in service and 2
back-up) that are currently being used to provide services as needed.

During . 2005 and 2006, the Hahn's Trolley and Shuttle transported a total of
264,912 riders, of which:
% 0.10% or 276 were wheelchair bound;

< 0.10% or 276 were wheelchair bound;

4.37% or 11,592 were disabled, including the blind;

% 7.94% or 21,048 were children under 5 years of age; and
< 87.58% or 231,996 were classified as regular passengers.
< A 98% on-time performance rate. |

Xd

*

G0G338

- Page 2 of 2



‘Intertial Revenue Service

District

Department of the Treasury

" P.0. Box 2350, Los Angeles, Calif. 90053

Director
Person to Contact: J. Teague

Watts Labor Community Telephone Number: (213) 854 -2336

Action Committes
W.L.C.A.C. Refer Reply to: EO(0531) 96
10850 S. Central Avenus Date: July 23, 1996

- 1Los Angeles, CZ::‘—.lifT 90055-1024

EIN: 95-2412869

Dear Taxpayer: -

This letter is in respomse to your reguest for a copy of
the determination letter for the above named organization.

Our records indicate this organization was recognized to
be exempt from Federal Income Tax in February 1966 as described
in Intermal Revenue Code Section 501(c) (3). It is further
classified as an organization that is not a private foundation
as defined in Section 509(a) of the Code, because it is an

organization described in Section 170(b) (1) (A) (vi).

The exempt status for the determination letter issued

in May 1967 continuas to be effect.

If you need further assistance, please contact our oififice

at the above address or telephone number.

Sincerely,

J. Teague
Disclosure Assistant

600359



. | o ' FORM PW-12
CHARITABLE CONTRIBUTIONS CERTIFICATION |

Watts Labor Community Action Committee
Company Name ' o .

10950 South Central Avenue
Address

95-2412869 :
internal Revenue Service Employer ldentification Number

12644

California Registry of Charitable Trusts MCT" number (if abplicable)'

- The ‘Nonprofit Integrity 'Ac.t (SB 1262, Chapter 919) added requirements to Califomia's‘Supervision of
- Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising
charitable contributions. L

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that ( ) ()
. it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
- Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration -
with the California State Attorney General's Registry of Charitable
- Trusts when flied. B - _

OR

Proposer or Contractor is registered with the California Registry of ( X ) ( )
Charitable Trusts under the CT number listed above and. is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing. with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections

125685-12586. '

' m . | April 11, 2007
Signature—~> V. | - Date |

 Timothy Watkins, President/CEO
-Name and Tltle (please type or print)

600360



- FORM PW-13

-1]. 'I II: 1'5 I D | ‘I.

In accordance with California Labof Code Sections. 1'070-1074, the County will
give a preference to any proposer who declares on this form that the proposer
will retain the employees of the prior contractor and - subcontractor. The

undersigned declares:

[X  that the Proposer will retain the employees of the prior contractor or

subcontractor for a period of not less than 90 days pursuant to
California Labor Code 1070-1074. If this box is checked, the
10 percent (10 points) preference will be given.

OR

[0 that the Proposer does NOT agree to retain the employees of the

prior contractor or subcontractor for a period of 80 days pursuant to
'LC 1070-1074. If this box is checked, the 10 percent (10 points)

preference will NOT be given.
Prany '

Signature (@)v

Title
President/CEO .

Firm Name
- |[Watts Labor Gommunity-Action Committee

Date
April 11, 2007

600361




| | FORMLW-2
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

The- contract to be awarded pursuant to the RFP is subjéct to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply

individually for consideration for an exemption from the Program. Io apply, compisfe and submit thic form

. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
isfare exempt from the Program. '

Company Name:
Watts Labor Community Action Committee

cmanympﬁbSO South Central Avenue

" Chty: State: Zip Code;
Los Angeles California 90059
Telsphone Numbar: Faesimile Number: Emall Address;
323 563 5639 ’ 323 923 1474 . timothy@wlcac.org
Awarding Departmant: Contract Term:
Department of Public Works
Type of Service: j
Willowbrook et al. DIAL-A-RIDE SERVICES (RFP 2007 -~ PAOL3)
Contract Dollar AMoURT: ' Contract Number (i anyy:

l am requesting an exemption from the Program for the following reason(s) (attach to this form all documentation
.that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF

( ;;PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194 : »
& My business is-a nonprofit corporation qualified under intemal Revenue Code Section 501(c)(3) (vou must attach
the IRS Determination Letter). : . ' : _
Q My business is 2 Small Business (as defined in the Living Wage Ordinance~yau -must attach your

company's two most recent tax year returns and last state payroll tax return) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the confract period will have 20 or fewer

full- and part-time employees; AND

d Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
coniract amount; OR :
D Is a technical or professional service that has less than $2.5 million in annual grass revenues in the

preceding fiscal year including the proposed contract amount.

U My business has received an aggregate sum of Iess than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, inciuding the proposed contract amount.

Lfib2be



FORM LW-2 - APPLICATION FOR EXEMPTION (continued)

| My buslhe_s's is subject to a bona fide Coliectlvé Bargaining Agreement (you must attach the agreement); AND

O _the Collective Bargaining Agraement expresaly provides that it supersede's'all of the provisions of the
Living Wage Program; OR :

D the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (| will comply with all provisions of the Living Wage Pragram not
expressly superseded by my business - Collective Bargaining Agreement):

N7/A

I declare under penalty of perjury under the laws of the State of California that the information herein is true and

correct.
PRINT NAME; . TITLE:
: TIMOTHY WATKINS PRESIDENTZCEQ
SIGNATURE: DATE:
April 3, 2007

The additional information requested below s for information purposes only. It is not required for consideration of this
. Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
(_ _iway whatsoever, when recommending selection or award of a contract to the Board of Supervisors,

for those employées who will be providing services to the County under the contract.
Health Plan Company Name(s): ___
Company Insurance Group Number(s):.
Health Premium Amount Paid by Empioyer:
Health Premium Amount Paid by Employee:
Health Benefit(s) Payment Schedule:

0 Monthly ] Quarterly [j Bi-Annual

"~ N/A , . ' : .
@ i j i abona fide health care benefit plan

0O Annually [ Other (Specify):

have a bona fide health care benefit

plan for those employses who will be providing services to the County under the contract.

608363 :



Internal Revenue Service | Department of the Treasury

District ' P.0, Box 2350, Los Angeles, Calif. 90053
Director : ' ' ‘

Person to Contact; J. Teague

Watts- Labor Community Telephone Number: (213)894-233¢

. Action Committee ' ' '
"W.L.C.A.C. ‘ Refer Reply to: EO (0531) 96

105950 S. Central Avenue’ . Date: July 23, 1996 -

Los Angeles, Calif. '950059-1024

EIN: 95-2412869

—Dear Taxpayer:

This letter is in response to your request for a copy of
the determination letter for the above named organization. ”

Our records indicate this organization was recognized to
be exempt from Federal Income Tax in February 1966 as described
in  Internal Revenue Code Section 501(c¢) (3). It is further
classified as an orfganization that is not a private foundation
as defined in Section 509(a) of the Code, because it is an

organization’described in Section 170 (b) (1) (A) (vi) .

The exempt status for the determination letter issued
in May 1967 continues to be effect.

: . If you need further assistance, please contact Q?r office
at the above address or telephone number. o

- o - _

Sincerely,

;;7ﬁ;bﬁyliﬂ_

« J. Teague '
Disclosure Assistant

. 00364 T
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WATTS LABOR COMMUNITY
ACTION COMMITTEE
DEVELOPMENT DEPARTMENT

FACSIMILE TRANSMITTAL SHEET

TO: FROM:
Jasmine Arismendez/Contract Analyst Timothy Watkins
COMPANY: DATE:
Los Angeles County Department of - 4/2/2007
Public Works
FAX NUMBER: . TOTAL NO. OF PAGES INCLUDING COVER:
626 458 4050 4
PHONE NUMBER:
626 458 4194
RE:
Living Wage Exemption Application

[J urGENT O roRr REVIEW O pLEASE COMMENT B PLEASE REPLY [ PLEASE RECYCLE

NOTES/COMMENTS:

Per the Notice of Request for Proposals for Willowbrook et al. Dial-A-Ride Services (2007-
PA013) RFP instructions, attached is the County of Los Angeles Living Wage Program
Application for Exemption Form. ' )

Thank you.

10950 SOUTH CENTRAL AVENUE, LOS ANGELES, CA 90059 323.357.3534 PHONE 323.923.1474 FAX

606365



TRANSHMI SS1 0N REPORT

(TUE) APR 1 2008 16:52

User /Account | dev _ DOCUHENT # + 7500000-992

DESTINATION : 916284584194 TIHE STORED : APR 1 18:50

DEST.HUMBER : 918284584194 TX START : APR 1 18:50
: . DURATION ¢ 1min, 08sec

F-CODE COH. HODE : ECH

PAGES 1 dpage

RESULT ¢ 0K

% WATTS LABOR OOZEGZHHM‘

ACTION COMMITTEE
DEVELOPMENT DEPARTMENT

FAC wm“?murm TRANSMITTAL SHEET

TO: FROM:
.ﬁ»mBEn Arismendez/Contract Analyst .H__Eoﬁg Watkins
COMPANY: DATE:
Los Angeles County Departinent of 4/2/2007
Public Works
FAX NUMBER: TOTAL NO. OF PAGES INCLUDING COVER:
626 458 4050 4
PHONE NUMBER:
626 458 4194

~

T werinee Waoe Rvanmntinn Annlicatinn
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FORM Lw'-3-

- - Not Applicable
COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance {Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt form the Program, please check the option that best describes your intention-to comply WIth

Program.

O | do nat have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. | will pay an hourly wage of hot less than $11.84 per hour per employee.

il | do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the contract but will pay into the plan less than $2.20 per hour per employee. | will pay an hourly wage of
not less that $11.84 per hour per employee.

0 | do_have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at ieast $2.20 per hour per employee | will pay an hourly wage of
not less than $9.64 per hour per employee. )

Health Plan(s):
Company Insurance Group Number:
Health Beneﬁt(s) Payment Schedule: _
0 Monthly 0 Quarterly 0 Bi-Annual
0 Annually 0 Other: (Specify)

PLEASE PRINT COMPANY NAME: _

| declare under penalty of perjury under the laws of the State of Callfornia that the above information is true and correct:

SIGNATURE: DATE:

PLEASE PRINT NAME: : TITLE OR POSITION:

PMMSPUB\CONTRACTWMASTERLWDECLARATION.DOC Rev. PW 02/13/07

00367



| o o FORM LW~4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
- ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

‘The undersigned individual is.the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX,

LIVING WAGE ORDINANCE:

(-

O

| have read the County=s Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through
2.201.100),.and understand that the Firm Is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

0

| have read the provisions of the RFP describing the County=s Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS :

‘A "Labor Law/Payroll Violation" includes violations of -any Federal, State, or local statute, reguiation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevalling wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination.
History of Alleged Labor Law/Payroll Violations (Check One):

X

o

The Firm HAS NOT been named in a complaint, claim, investigation or procéeding relating to a.alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation whiich involves an incident occurring within three years of the date of the proposal. (I have
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each

allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

D!

0

fi ndmg )

There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR . _

There HAS BEEN a determination by a public entlty within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. | have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of clalmant date of incident, date clalm opened, and nature and dlspositlon of each violation or

HISTORY OF DEBARMENT (Check one):

&

O

The Firm HAS NOT been debarred by any public enity during the past ten years; OR

The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

1 declare under penalty of perjury under the laws of the State._of California that the above is true, complete and

i

correct.
Owner=s/Ageihi= hotized Signature : - Print Name and Tile
Watts Labor Community Action Committee April 11, 2007
Print Name of Firm Date

OAMCARVIPMSFUBICONTRACT\CONTRACTING FORMS\RFP\'I'OF-PROPA 10-2~08.DOC 07/2501 DPW Rev 1112102
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O

COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM
LABOR/PAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocoples of form) for each instance of (check the applicable
box helow):

ENCLOSURE C
FORM LW-5.1

NOT APPLICABLE

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Fim:

Print Name of Owner:

Print Address of Firm:

anel‘slAgent‘s Authorized Signature:

City, State, Zip Code

Print Name and Tifle:

Public Entity
Name

Public Entity
Address:

. Street Address.

City, State, Zip:

Case
Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and
Address of
Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition
letter) (e.g.,
Liquidated

Nananman

Additional Pages are attached for a total of

__pages.

P:\aspub\CONTRACTWelissa\Acton Agua Dulce\2008\Rebid\Addendum\Enciosures.doc
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NOT APPLICABLE

| | . FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

'| COUNTY DETERMINATION - - .| RANGE OF DEDUCTION '

(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:_

Phone:
Proposer Fully Proposer Did Not Fully
Disclosed Disclose
MAJOR _ 8-10% 16 - 20%
County determination, based on the Evaluation Criteria, that Consider investigating a | Consider investigating a
proposer has a record of very serious violations.* finding of proposer non- | finding of proposer non-
: : -responsibllity** : responsibility™
SIGNIFICANT ' 4-7% 8- 14%
County determination, based on the Evaluation Criteria, that ’ Consider investigating a
proposer has a record of significant violations.* finding of proposer non-
' : . responsibility*™
MINOR ' 2-3% 4-6%

County determination, based on the Evaluation Criteria, that
roposer has & record of relatively minor violations.*

INSIGNIFICANT : 0-1% 1-2%
County determination, based on the Evaluation Criteria, that

proposer has a record of very minimal violations.*

NONE : 0o N/A
County determination, based on the Evaluation Criteria, tha ’

proposer does not have a record of violations.* '
Assessment Criteria .
* A Alabor Law/Payroll Violationa inciudes violations of any Federal, State or iocal statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer=s final evaluation score only for Labor Law/Payroll Violations with dispasition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of w_H"e"ther a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

- A Accuracy in self-reporting by proposer

A Health and/or safety impact

A Number of occurrences

A ldentified patterns in occurrences

A Dollar amount of lost/delayed wages

A Assessment of any fines and/or penalties by public entities

A Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of

locations, etc.

\ . : _
~.*™ Gounty Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are

not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_  7/25/01 6 0 O 3 7 0



Proposer:

Name of Proposer's Health Pian: HealthNet~HMO Premier 100

REQUESTED INFORMATION ON THE

FORM LW-7

PROPOSER'S MEDICAL PLAN COVERAGE

.. Watts Labor Community Action Committee

Date;_03-01-07 / 03-01-08

(Please use. a separate form for each health plan offered by the proposer to employsas who will be working under this

.

confract) -
ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPQOSER OR COMMENTS
(YES) (NO) PROPOSER'S
PLAN PAY?
Proposer's Health Plan Premium
Employae only ¥ N $ 276.05
Employee + 1 dependent ® N $579.71
Empioyee + 2 dependents N $ 830.37
Employee + 3 dependents © N $ 830.37
Proposer's portion of above health
premium payment
Employee only Y N $ 138.03
Employee + 1 dependent Y N $ 138.03
Employee + 2 dependents Y N $ 138.03
Employee + 3 dependents Y N $ 138.03
Any Annual Deductible?
Per Person Y $
Per Family Y © $0
Any Annual Maximum Employee Out-
- of-Pocket Expense?
Per Person 8 N $ 1,000
Per Famlly N $ 3,000
‘| Any Lifetime Maximum? N
Per Person . 1Y 8 $
Per Family Y N .$0
Ambulance coverage O N $0 $50
Doctor's Office Visits © N $0 $20
Emergency Care v N $0 $50
Home Health Gare 9 N $0
Hospice Care ¢ N $0
Hospltal Care v N $0 ©$0
immunizations © N $0 $20
Maternity Y N $0
'| Mental Health ¥) N $0 $40
Mental Health In-Patient Coverage v N $0




(

(

LW.7 - PROPOSER'S MEDICAL PLAN COVERAGE (continusd)

ITEMS DOES THE PLAN ‘WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
: 'COVER? PROPOSER OR COMMENTS

(YES) (NO) | PROPOSER'S

: PLAN PAY?

Mental Health Out-Patient Coverage | () N .$ 0 $40
Physical Therapy M N 1$0 $20
Prescription Drugs O N $0 $15, $25, $40
Routine Eye Examinations H N $0 $20°7, . '
Skilled Nursing Facllity 0 N $0
Surgery ' 9] N $0
X-Ray and Laboratory ) N $0 $20

Under this health plan, a full time employee:

&K
&

OTHER BENEFITS:

E defined as an employee who is employed more thanﬂ hours per week.

Becomes eligible for health insurance coverage after.g_Q. days of émployment.

. ANUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS _6__ DAYS.

's B.NUMB_ER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS __6__ DAYS.

‘ C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS —2— DAYS,
D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS _10__ DAYS.
E.NUMBER OF PAID HOLIDAYS PER YEAR IS _11 DAYS.

i

. .PAASPUB\CONTRACTICONTRACTING FORMS\RFP\TOF-PROPA-10:2-06.D0CDOC 1212002
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‘Proposar:

REQUESTED INFORMATION ON THE
PROPOSER'S MEDICAL PLAN COVERAGE

Watts Labor Comniunity Action Committee

FORM LW-7

Date:_03-01-07 / 03-01-08

Name of Proposer's Health Pian; HealthNet - Salud

(Please use.a separate form-for each health plan offared by the proposer to employses who will be working under this

660373

confract.) _ _
ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S.
PLAN PAY?
Proposer's Haalth Plan Premium
Employee only ' Y N $ 206.62
" Employee + 1 dependent Y N $ 433.90
Employee + 2 dependents Y N $ 758.23
Employee + 3 dependents Y N $ 758.23
| Proposer's portion of above health
premium payment ’
Employee only Y N $ 103.31
Empioyee + 1 dependent Y N $ 103.31
Employee + 2 dependents Y N $ 103.31
- Employee + 3 dependents Y N $ 103.31
Any Annual Deductible?
.| Per Person Y 23 $0
i Per Family Y $ 0
Any Annual Maximum Employee Out-
of-Pocket Expense? _
Per Person - D N $0 $1,500
Per Family Y N $0 $4,500
| Any Lifetime Maxirum? -
 Per Person Y ® $0
Per Family Y ® $0
Ambulance coverage ® N $§ 0
Doctor's Office Vislts O N $ 0
Emergency Care n N §0 $50. 00
Home Haalth Care O N $0 ~$10,00
Hoepice Care ¥Y) N $§0
Hospital Care O N § 0
immunizations ) N § 0
Maternity. " N $0
Mental Health Y N $ 0
( ‘}Mental Health in-Patient Coverage Y) N $ 0
. _.f -
Page 1 of 2



LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN "WHAT DOES THE LIST. ANY CO-PAYMENTS ANDIOR
: COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S
PLAN PAY?
Mental Health Out-Patient Coverage | () N Y $30
Physical Therapy 8 N 1$0 $15
Prescription Drugs H N $0 $10, $15, $35
Routine Eye Examinations Y B §0
Skilled Nursing Facility n N $0 20%
Surgery Y) N $0
X-Ray and Laboratory V) N §0
Under this health plan, a full fime employee:
E’ Becomes eligible for health insurance coverage after 9Q_ days of émployment.
& Is defined as an employee who is employed more than 30_ hours per week.
OTHER“BENEFITS: ' '
~ ANUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS _6__ DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS _6__ DAYS.
C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIR_STYEAR OF EMPLOYMENT IS _>__ DAYS.
D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT 1S 10 pAYS.
E.NUMBER OF PAID HOLIDAYS PER YEAR IS _11. DAYS.

"~ PAASPUB\CONTRACTICONTRACTING FORMS\RFPITOF-PROPA-1 0-2-06.D0CDOC 1212002
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Proposer:

REQUESTED INFORMATION ON THE

FORM LW-7

PROPOSER'S MEDICAL PLAN COVERAGE

Name of Proposer's Health Plan:

(Please use 2 separate form for sach health plan offered by the proposer to empl

Watts Labor Community Action Committee

Kaiser

pate: 03-01-07 / 03-01-08

oyses who wiil be working under this

contract.) .
ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S
PLAN PAY?
Proposer's Health Plan Premium .
Employee only Y N | § 353.48
Employee + 1 dependent Y N $ 777.66
Employee + 2 dependents Y N $ 706.96
Employee + 3 dependents Y N $ 1,000.35.
Proposer's portion of above health
premium payment
Employee only Y N $ 176.74
Employee + 1 dependent Y N $ 176.74
Employee + 2 dependents Y N $ 176.74
Employee + 3 dependents Y N $ 176.74
Any Annual Deductible?
Per Parson Y ) $0
Per Family Y ‘§) $ 0
Any Annual Maximum Employee Out-
" of-Pocket Expense? ' o
Per Person ¥ N $ 1,500
Per Family (Y N $ 3,000
Any Lifetime Maximum?
Per Person : Y ® $ 0
Per Family 1y @ $ 0
Ambuiance coverage M N $0 $50
Doctor's Office Visits ® N $ 0 $20
Emergency Care © N $ 0 $50
Home Health Care © N § 0
Hospice Care ¢ N $ 0
Hospltal Care ¥)«N $ 0
immunizations O N $ 0
Maternity O N $ 0
Mental Health Y N $ 0
j Mental Health In-Patient Coverage Y N $ 0
Page 1 of 2 '
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LW-7'~ PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN 'WHATDOES THE | LIST ANY CO-PAYMENTS AND/OR
‘ COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S
- PLAN PAY?
Mental Health Out-Patient Coverage | ® N s $20
{ Physical Therapy M N 1$ $10, $20, $40

Prescription Drugs Y N $ $20

Routine Eye Examinations fl N $ $20

Skilied Nursing Facllity O N $

Surgery N N $

X-Ray and Laboratory ¥) N $

Under this health plan, a full time employee:

@ Becomes eligibie for health insurance coverage afterﬂ days of émployment.

@ Is defined as an employee who is employed more than 30 hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT s~ _ 6 DAYS.

* B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENTIS __©__

6__pavs.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRSTYEAR OF EMPLOYMENT IS _3__ DAYS.
D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS __10_ DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEARIS _11 DAYS.

i
.~ PAASPUB\CONTRACT\CONTRACTING FORMS\RFPITOF-PROPA-1 0-2-06.D0CDOC 122002
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Form LW-9:
Wage and Hour Keeping for Living Wage Contracts
Question 1. TRACKED HOURS WORKED

1.1  How does the Proposer track employee hours actually worked?
WLCAC uses time cards and electronic time cards for its attendance
system. All employees are required to punch a time card daily using an
electronic time clock, which stamps both the day of the week and the time.

1.2 Where do the Proposer’s employee report to work at the beginning of
their shifts? At the work location or a central site with travel to the
worksite?

All employees report to work at WLCAC’s central location site. The
address of the central location is 800 East 111™ Street Place Los Angeles,
California 90059 to begin their shifts.

1.3  If the employees report to a central site with travel to the worksite,
when does the Proposer consider the employees’ shift to have started?
All employees begin work shifts %2 hour earlier than their route departure
time. This allows for pre-trip bus checkout and travel time to the work
location. They also have % hour after their route ends to allow for travel
time back to the central location and post-trip vehicle check.

Question2. REPORTING TIME

2.1 How does the Proposer know employees actually reported to work
and at and at what time? For example, sign in sheets, computerized

check in system, or some other method?
WLCAC’s track employee report time through an electronic time clock
located at the central site, by use of time cards, and communication with

Road Supervisor.
Question3. RECORD OF ACUTAL TIME WORKED

3.1  Whatrecords are created to document the beginning and ending time

of employee’s actual work shifts?
Time cards are used to document the beginning and the end of an

employees shiﬂ.

3.2  What records are maintained daily or at another interval (indicate the
interval)?
Time cards are collected bi-weekly from employees and given to
department managers for review.
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3.3

34

35

3.6

3.7

3.8

Question 4.

4.1

4.2

4.3

4.4

Question 5.

5.1

Are the records maintained daily or at another interval (indicate the
interval)? ' : :

- Records are maintained bi-weekly.

Who created these records (e.g. employee, supervisor, or office staff)?
WLCAC’s Accounting Department.

Who checks the records, and what are they checking for?
WLCAC’s Accounting Department checks time cards for accuracy and

consistency.

‘What happens to these records? ,
Records are kept and filed by WLCAC’s Accounting Department.

Are they used as a source document to create Proposer’s payroll?
Yes. -

ATTACH COPIES OF THESE RECORDS.

OTHER RECORDS USED TO CREATE PAYROLL (IF ANY)

If records of actual time worked are not used to create payroll, what is
the source document that is used?
Records of actual time worked are used to create payroll.

Who prepares and who checks the source document?
WLCAC’s Payroll officer prepares and checks the source document after
an initial review and signed authorization by both the employee and their

immediate supervisor.

Does the employee sign it?
Yes. Employees sign time cards.

Who approves the source document, and what do they compare it
with prior to approving it?

The source documents used to compare and approve employee time are
the employees electronically stamped time card and the supervisor and
employee notation of breaks and lunch breaks.

BREAKS

How does the Proposer know that employees take mandated breaks

and meal breaks?
The Road Supervisor in the field controls the mandated breaks and lunch

breaks. . The Road Supervisor and/or Assistant Project Manager record

‘Tunch breaks on the driver’s timecards.

600285



5.2

5.3

Question 6.

6.1

6.2

6.3

6.4

6.5

Question 7

7.1

7.2

Does the Proposer maintain any written supportlng documentatlon to

validate that the breaks actually occurred?
Yes. Road Supervisor and/or Project Manager notate documentation on

time sheets.

If so, who prepares, reviews, and approves such-documentation?
Department Managets.

HOW PAYROLL IS PREPARED

Discuss how the Proposer’s payroll is prepared and how the Propoers

ensures that employee wages are appropriately paid.
WLCAC uses the Automatic Data Processing (ADP) payroll service.

How are employees paid?
Employees are paid by live check or direct deposit.

If by check, do they receive a single check for straight time and
overtime or are separate payments made?

-Employees receive a live check of 40 hours worked and an additional live

check if overtime is accrued.

What information is provided on the check?
Information provided on checks are: Taxable Martial Status,
Exemptions/Allowances; Earnings, Deductions for Taxes, Net Pay, and

Gross Pay.

ATTACH A COPY OF A PAY CHECK AND PAY CHECK STUB

THAT SHOWS DEDUCTION CATAGORIES (COVER UP OR

BLOCK OUT ACCOUNT INFORMATION AND ANY EMPLOEE
INFORMATIO

MANUAL PAYROLL SYSTEM

If the proposer uses a manual payroll system, describe the steps the
person preparing the payroll takes to create a check, starting from the
source document through the issuance of a check.

WLCAC does not have manual payroll system.

If the employee has multiple wage rates County’s Living Wage rate
for (County work and the Proposer’s standard rate for other non-
County Work), how does the person preparmg the payroll calculate

total wages paid?
WLCAC does not have multiple wage rates.

- GUG2806



Question 8

8.1

8.2

8.3

Question 9

9.1

9.2

9.3

AUTOMATED PAYROLL SYSTEM

If the Proposer uses an automated payroll system or contracts for
such automated payroll services to an outside, describe the steps taken
to prepare the payroll.

Upen receipt of timecards, the Accountmg Department personnel re-
calculates cumulative hours worked, validates signatures, as well as any
paid leave used, if applicable. Since WLCAC’s payroll is outscored and
processed through ADP, the verified information (hours/worked) is keyed
and transmitted on —line for processing. Employees are paid by automated
checks generated by ADP (see attached sample). WLCAC’s contingency
procedure, which includes the manual payroll, checks when or if needed
(see attached sample).

If the employee has multiple wage rates (i.e., County’s Living Wage
rate for County work), how does that automated payroll system

calculate total wages paid?
Employees do not have multiple wage rates.

Is the calculation embedded in the software program, or does
someone have to override the system to perform the calculation?
WLCAC’s Accounting Department calculates totaled hours worked on a

10-key calculator.

TRAVEL TIME

How is travel time during an employee’s shift paid?
Travel time is paid at the same hourly rate.

At what rate is such travel time paid if the employee has multiple
wage rates?

Employees do not have multiple wage rates; therefore, changes in work
location will not have a bearing on the hourly rate.

Discuss how the Proposer calculated the day’s wages for each

situation described in the following to examples:

a) During a single shift, an employee works three hours at a work
location under a County Living Wage contract, and then travels an
hour to another work location to work for hours, where they are paid at
a different rate than the County’s Living Wage rate.

b) During a single shift, an employee works three hours at a work
location under a County Living Wage contract, then travels an hour to
another work location to work four hours, where they are also paid the
County’s Living Wage rate.

CG0287



Question 10:

10.1

10.2

All employees have pro-rated wages. Salary rates are listed on Proposers’s
contract. It is verified through budgets and contracts by the Accounting
Department. If an employee works for one contract pro-rated (for
example) at $10.75 per hout, and on another contract for $9.90 per hour,
the employee is paid according to the percentage of the contract wage
stated in the contract. '

OVERTIME
How does the Proposer calculate overtime wages?
WLCAC calculates overtime after 40 hours worked weekly.

What if the employee has multiple wage rates?
Employees do not have multiple wage rates.

GG0C85



ENCLOSURE B

Award Information has not boon' added at this time.

Bid Information

Bid Number : PW-ASD 658
Bld Title : WILLOWBROOK ET AL. DIAL-A-RIDE SERVICES (2007-PA013)

Bid Type : Service
Department : Public Works
Commodity : BUS - TRANSIT (COACH-MINI) HANDICAPPED
Open Date : 3/13/2007 '
Closing Date : 3/27/2007 3:00 PM
Notice of Intent to Award : View Detalil
Bid Amount: N/A

Bld Download : Not Avallable

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for a contract for Willowbrook Et Al. Dial-A-Ride
Services (2007-PA013). The total annual amount of this service is estimated to be $304,000, If not enclosed with
this letter, the Request for Proposals (RFP) with contract specifications, forms, and Instructions for preparing and

submitting proposal may be requested by accessing this link at
fip//dpwitp:co.la.ca.us/solicitationdocuments/willowbrooketal.pdf or from Ms. Jeanette Arlsmendez at (626) 458-

4050, Monday through Thursday, 7 a.m. to 5 p.m.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in Part I, Section 4 of the RFP
dacument, including, but not limited to, having a minimum of three years' experience in managing the same or
similar paratransit services for govemmental or social service agencles. The Proposer's Program Manager and
Maintenance Manager must have a minimum of three years' experience as set forth in the RFP.

A Proposers' Conference will be held on Tuesday, March 27, 2007, at 3:00 p.m. at Public Works Headquarters, 900
South Fremont Avenue, Athambra, California 91803, in Conference Room C. ATTENDANCE BY THE PROPOSE
OR AND AUTHORIZED REPRESENTATIVE AT THE CONFERENCE IS MANDATORY. Public Works will reject
proposals from those whose attendance at the Conference cannot be verified. Attendees should be prepared to ask
questions at that time about the specifications, proposal requirements, and contract terms, After the Conference, it
may be impossible to respond to further requests for information.

The deadline to submit proposals is Wednesday, April 11, 2007, at 11 a.m. Please direct your questions to Ms.
Arismendez at the number above.

Contact Name : MS. JEANETTE ARISMENDEZ
Contact Phone# : (626) 458-4050

Contact Emall : jardsmen@dpw.lacounty.gov
Last Changed On : 3/13/2007 5:15:39 PM

Back to 1 ast Window



ENCLOSURE C.1

-FORM PW-9

iy Countz of Los Angeles. . i:
all Busiqess Enterprige (SBE) Prefp{en ] Pro

All proposers responding to the Request for Proposals must complete and return this form for proper consideration of

the progcsal
FIRM NAME:

Watts Labor Community Action Committee
My County (WebVen) Vendor Number: 0079941

L ALL ] E} R EP :

S FORMATION: The information requested balow is for statistical purposes only. On final analysis and consideration of award,
contractorfvendor will be selected without regard fo race/ethnicity, color, religion, sex, natlonal origin, age, sexual orientation or disability.

Business Structure: IU Sole HD Parinership HD Corporation ﬂﬂ Nonprofit HD Franchise
(N Other (Please Specify): '
Total Number of Employees (including owners): 250
RaceIEthnlc Composltlon of Flrm. Please distribute the. above total number of mdividuals lnto the followmg categories
Black/African American N/A - 7 10 €2 a7
Hispanic/Latino - - 1 - 25 28
Aslan or Paclfic Istander - - -_ - - y)
American Indian - - - - - 1l -
Filipino L= - - | - - 2
White - | R 2 - 4 1
M. PERCENTAGE OF OWNERSHIP [N FIRM: Please indicate by percentage (%) how ownership of the fim is distributed.
B::f;ﬁ.‘;‘;‘" Hispanic/Latino | ASRNOTPACHC | pmerican ingian | Fillpino White
Men N/A % % % % % %
Women % . % % % % %
IV, CERTIF S MINORITY, WOM ISADVANTAGED SABLED VETE BUSINES ERPRISES: If your firm is currently

certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the following and eftach a
mﬂmmf_c_em (Use back of form, If necessary.)

T TR i M
penmzconn m— - =
V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

. IS TRUE AND CORRECT.

Tie:
- President/CEQ




ENCLOSURE C.2

ORM

All proposers responding to the Request for Proposals must complete and return this form for proper

conr.ld_mﬂsm_o.um_mmnl.
‘| FIRMNAME: pPCAM, LLC

M'y County (WebVen) Vendor Number: 51‘250301 .
. LOCAL SMALL BUSINESS ENTERPRISE PREFFRENGE PROGRAM:

It EIBMLQEGANIZAILQMJNEQRMAIIQM The information requested below s for statistical purposes only. On final analysis and consideration of
award, contraclor/vendor will be selected without regard fo race/ethniclty, cotor, rellglon, sex, national crigin, age, sexual orlentafion or disability.

Business Structure: BD Sole "EI Parinership HD Cogdration ||l:| Nonproft ECI Franchise

Kl . Other (Please Specify):  Linwited " Licoon\ilyg Qbm?&nk!
Total Number of Employees (nouding owners): = 54

RacefEthnic Coinpdsiﬂon of Firm. Please distribute the above fotal number of individuals into the following categories:

I T LT T T

Black/African American
Hispanic/Latino
Astan or Pacific Islander
American Indian

Fllipino
White

.

IV. N A : < f) ) H N
currently certifled as a minority, women, disadvan or disabled veleran owned business enterprise

PRISER: If your firm is
by a.public agency, complete the

following ) _ (Use back of form, if necessary.)

[ Los Angeles Counly
| City of Los Angeles X

MIRUOIRDA e
11/16/200
. ‘ 04/02/2008

N: 1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
;, S TRUE AND CORRECT. '

Apinl, 2007




ENCLOSURE C.3
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