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Interim Director

From

COMMUNICATION WORKERS OF AMERICA GIVE SBC
COMMUNICATIONS INC. STRIKE NOTICE

Subject:

Communications Workers of America has announced their intention to begin a strike at
12:01 A.M. tomorrow morning. SBC and the union are continuing negctiations. The
core issues include the Unions' desire for SBC to reduce its reliance on outside
contractors and SBCs' desire for workers to shoulder a larger portion of th4~ir health care
costs through higher co-payments.

Today, ISO and the cia met with senior SBC management regarding strike contingency
plans in place to ensure that voice and data services to the County c:>ntinue to be
delivered per the terms of our Telecommunications Carrier Services Agreement.

ISO will provide further updates as events unfold. Please call me or h~ve your staff
contact Mark Gascoigne at (562) 940-2901 should you have any quE!stions in the
interim.
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c: Chief Administrative Officer
Chief Information Officer
ISO Board Deputies
Department Heads


