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COMMON INQUIRIES TELEPHONE LISTING

Customer / Client / Constituent Items
Employee Related Items 
Vendor / Contractor Items
Other Areas
	Customer / Client / Constituent Items
	Phone Number

	Direct Assessment - Property Tax Bill
	(213) 974-8368

	Foster Care Payment
	(562) 940-2362

	Jail Claims - Lost Property
	(213) 744-3477

	Lost Warrant Replacement (except Welfare)
	(213) 974-0688

	Lost Warrant Replacement (Welfare)
	(562) 940-2362

	Merchant Inquiries - Stop Payment/Fraud
	(213) 744-3451

	Property Tax Inquiries - General
	(213) 974-8368

	Property Tax Inquiries - Problems
	(213) 974-8368

	Property Tax Refund - Not received
	(213) 974-8368

	Property Tax Refund - Questions on Issued Check
	(213) 974-8368

	SSI (Split Payment) - DPSS
	(213) 765-6171

	Verifying Checks (except Welfare)
	(213) 974-0688

	Verifying Checks (Welfare)
	(562) 940-2362

	Welfare Payment
Welfare clients are encouraged to work through their district office.
	(562) 940-2362


	

	Employee Related Items
Employees are encouraged to work through their departmental payroll office. 
	Phone Number

	Direct Deposit
	(213) 974-8431

	Garnishment/Wage Assignment
	(213) 974-8436

	Long Term Disability (Department of Human Resources)
	(213) 738-2194

	Lost Paycheck (Warrant)
	(213) 974-8431

	Payroll Deductions
	(213) 974-8431

	Travel
	(213) 974-8441

	Workers Compensation Check (Department of Human Resources)
Employees are encouraged to contact the Third Party Administrator handling their claim.
	(213) 738-2151

	W-2's
	(213) 974-8431

	If No Response (except Welfare or Property Tax). 
No Response - Welfare  
No Response - Property Tax
	(213) 974-8401
(562) 940-2342
(213) 974-8361

	Decease Employee Reporting
	(213) 974-8431


	

	Vendor / Contractor Items
Vendors/Contractors are encouraged to work with the department receiving services.
	Phone Number

	1099
	(213) 974-8428

	1099 (Foster Care and GAIN Payments)
	(562) 940-2358

	Expedite Payment
	(213) 974-8411

	General Inquiry
	(213) 974-8402

	Late Payment
	(213) 974-8411

	Lost Warrant Replacement
	(213) 974-0688

	Lost Warrant Replacement (Foster Care)
	(562) 940-2362

	Stop Payments (except Welfare)
	(213) 974-0688

	Stop Payments (Welfare)
	(562) 940-2362

	Verifying Checks (except Welfare)
	(213) 974-0688

	Verifying Checks (Welfare)
	(562) 940-2362

	If No Response (except Welfare or Property Tax). 
No Response – Welfare  
No Response – Property Tax
	(213) 974-8401
(562) 940-2342
(213) 974-8361


	

	Other Areas
	Phone Number

	Accounting/Budgeting
	(213) 974-8321

	Budget Adjustments
	(213) 974-8331

	Budgetary Accounting 
	(213) 974-8326

	Cost Accounting
	(213) 893-0972

	Departmental Billing 
	(213) 974-8351

	Encumbrances
	(213) 974-8331

	Fixed Assets
	(213) 974-6888

	General Ledger 
	(213) 974-7921

	Interest Allocation
	(213) 974-7199

	LAC-CAL Accounting
	(213) 974-9621

	Savings Bonds
	(213) 974-8353

	SB90 Claims
	(213) 974-8564


