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We have completed a review of Diamond L Ranch, Fontana, John Eccles, Mt. Jurupa, 
North Hollywood, Oak Knolls, Robertson Memorial, Santa Ana and Waterflow Ranch 
Group Homes (Group Home or Agency) operated by Ettie Lee Youth & Family Services. 
Each Group Home contracts with the Department of Children and Family Services 
(DCFS) and the Probation Department. 

Diamond L Ranch Group Home is a nine-bed facility, which provides care for boys ages 
10-1 7 years who exhibit behavioral, social and emotional difficulties. At the time of the 
monitoring visit, Diamond L Ranch Group Home was providing services for five 
Probation children. 

Fontana Group Home is a 10-bed facility, which provides care for boys ages 9-1 7 years 
who exhibit behavioral, social and emotional difficulties. At the time of the monitoring 
visit, Fontana Group Home was providing services for two DCFS children and five 
Probation children. 

John Eccles and Santa Ana Group Homes are each six-bed facilities, which provide 
care for boys ages 10-1 7 years who exhibit behavioral, social and emotional difficulties. 
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At the time of the monitoring visit, John Eccles Group Home was providing services for 
five Probation children and Santa Ana Group Home was providing services for two 
DCFS children and three Probation children. 

Mt. Jurupa Group Home is a 12-bed facility, which provides care for boys ages 11-1 7 
years who exhibit behavioral, social and emotional difficulties. At the time of the 
monitoring visit, Mt. Jurupa Group Home was providing services for ten Probation 
children. 

North Hollywood Group Home is a 10-bed facility, which provides care for boys ages 
11-1 7 years who exhibit behavioral, social and emotional difficulties. At the time of the 
monitoring visit, North Hollywood Group Home was providing services for ten Probation 
children. 

Oak Knolls Group Home is an I I-bed facility, which provides care for boys ages 10-1 7 
years who exhibit behavioral, social and emotional difficulties. At the time of the 
monitoring visit, Oak Knolls Group Home was providing services for ten Probation 
children. 

Robertson Memorial and Waterflow Ranch Group Homes are each 12-bed facilities, 
which provide care for boys ages 10-17 years who exhibit behavioral, social and 
emotional difficulties. At the time of the monitoring visit, Robertson Memorial Group 
Home was providing services for eight Probation children and Waterflow Ranch Group 
Home was providing services for eight Probation children and two Riverside County 
children. 

John Eccles and Oak Knolls Group Homes are located in the First District and North 
Hollywood Group Home is located in the Third District. 

Diamond L Ranch, Fontana, Mt. Jurupa and Robertson Memorial Group Homes are 
located in San Bernardino County. 

Santa Ana Group Home is located in Orange County. 

Waterflow Ranch Group Home is located in Riverside County. 

S c o ~ e  of Review 

The purpose of our review is to determine whether the Agency is providing the services 
as outlined in their Program Statement. In addition, the review covers basic child safety 
and licensing issues and includes an evaluation of the Agency's Program Statement, 
internal policies and procedures, child case records, employee records, a facility 
inspection and interviews with children placed in the Group Homes at the time of the 
review. Interviews with children are designed to obtain their perspectives on the 
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program services provided by the Agency and to ensure adherence to the Foster Youth 
Bill of Rights. 

Summary of Findinas 

Generally, the Agency is providing the services as outlined in their Program Statement. 
However, the Agency needs to address several deficient areas. Specifically, the 
Agency needs to clean, repair or replace items throughout all nine Group Homes. In 
addition, Mt. Jurupa and Oak Knolls Group Homes need to maintain current Needs and 
Services Plans and Fontana Group Home needs to provide children with the required 
minimum weekly allowance. 

Attached is a detailed report of our review. 

Review of Report 

We discussed our report with the Agency's management. In response to the 
recommendations made in the report, the Agency's management completed a 
corrective action plan (attached) which we approved. We thank the management and 
staff for their cooperation during our review. 

If you have any questions, please contact me or have your staff contact Don Chadwick 
at (21 3) 253-0301. 

Attachments 

c: William T Fujioka, Chief Executive Officer 
Patricia S. Ploehn, Director, DCFS 
Ted Myers, Chief Deputy Director, DCFS 
Susan Kerr, Senior Deputy Director, DCFS 
Robert B. Taylor, Chief Probation Officer 
Ronald J. Bateman, Chairman of the Board, Ettie Lee Youth & Family Services 
Clayton Downey, Executive Director, Ettie Lee Youth & Family Services 
Public Information Office 
Audit Committee 



Ettie Lee Youth & Family Services 
Diamond L Ranch Group Home 

Bloomington, CA 92316 
License Number: 360900272 
Rate Classification Level: 12 

I. Facilitv and Environment 

Method of assessment - Observation 

Comments: 

Diamond L Ranch Group Home is located in a residential community. Overall, the 
exterior of the Group Home is well maintained. The front and back yards are clean and 
adequately landscaped. However, there are cracks in the exterior stucco. 

Generally, the interior of the Group Home is well maintained. The common quarters are 
neat and clean, there is adequate furniture and lighting, and the Group Home provides a 
home-like environment. However, the living room sofas are dirty and damaged and the 
bathroom mirrors are damaged. 

Overall, children's bedrooms are well maintained. The rooms are clean and orderly and 
have age-appropriate personalized decorations. There is adequate furniture, lighting 
and storage space. Window coverings and window screens are in good repair. The 
mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. However, the carpet in the bedrooms 
is worn and dirty. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendations 

1. Ettie Lee management: 

a. Repair the exterior stucco. 

b. Replace the living room sofas and bathroom mirrors. 

c. Replace the carpet in the bedrooms. 

11. Prosrram Services 

Method of assessment - Review of relevant documents and interviews 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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Sample size: Two 

Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. In addition, case files reflect adequate documentation to show that 
children are receiving treatment services. 

Recommendation 

None. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psychotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Two 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews * 

Sample size: Two 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance. 
Children spend their allowances as they choose. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albumsllife books. 

Recommendation 

None. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Ten 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Ettie Lee Youth & Family Services 
Fontana Group Home 

Fontana, CA 92335 
License Number: 360900339 
Rate Classification Level: 12 

I. Facility and Environment 

Method of assessment - Observation 

Comments: 

Fontana Group Home is located in a residential community. The exterior of the Group 
Home is well maintained. The front and back yards are clean and adequately 
landscaped. 

The interior of the Group Home is well maintained. The common quarters are neat and 
clean. There is adequate furniture and lighting in the Group Home. The Group Home 
provides a home-like environment. 

Overall, the children's bedrooms are well maintained. The rooms are clean and orderly 
and have age-appropriate personalized decorations. There is adequate furniture, 
lighting and storage space. Window coverings and window screens are in good repair. 
The mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. However, the carpet in the bedrooms 
is dirty and stained. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendation 

1. Ettie Lee management replace the carpet in the bedrooms. 

II. Program Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 

The treatment team develops and implements the Needs and Services Plans'(NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. 

Case files reflect adequate documentation to show that children are receiving treatment 
services. 

Recommendation 

None. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psvchotropic Medication 

Method ~f assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Riahts 

Method of assessment - Interviews with children 

Sample size: Two 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Recommendation 

None. 

VII. Clothinq and Allowance 

Method of assessment - Review of  relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albumsllife books. 

Children spend their allowances as they choose. However, the Group Home does not 
provide children with the required minimum weekly allowance. 

Recommendation 

2. Ettie Lee management provide children with the required minimum 
weekly allowance. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Seven 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A  U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Ettie Lee Youth & Family Services 
John Eccles Group Home 
Baldwin Park, CA 91706 

License Number: 191501961 
Rate Classification Level: 12 

I. Facility and Environment 

Method of assessment - Observation 

Comments: 

John Eccles Group Home is located in a residential community. Overall, the exterior of 
the Group Home is well maintained. The front yard is clean and adequately 
landscaped. However, there are cracks in the exterior stucco and dried tree trimmings 
piled in the backyard. 

Generally, the interior of the Group Home is well maintained. The common quarters are 
neat and clean, there is adequate furniture and lighting, and the Group Home provides a 
home-like environment. However, the shower door is missing and the ceiling is dirty in 
the bathroom. 

Children's bedrooms are well maintained. The rooms are clean and orderly and have 
age-appropriate personalized decorations. There is adequate furniture, lighting and 
storage space. Window coverings and window screens are in good repair. The 
mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendations 

1. Ettie Lee management: 

a. Repair the exterior stucco. 

b. Remove the tree trimmings from the backyard. 

c. Repair the shower door. 

d. Clean the bathroom ceiling. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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II. Program Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. In addition, case files reflect adequate documentation to show that 
children are receiving treatment services. 

Recommendation 

None. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 
they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psvchotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Two 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

A  U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  



John Eccles Group Home - Agency Monitoring Review Page 4 

Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance. 
Children spend their allowances as they choose. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albumsllife books. 

Recommendation 

None. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Eight 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Ettie Lee Youth & Family Services 
Mt. Jurupa Group Home 

Fontana, CA 92335 
License Number: 360900703 
Rate Classification Level: 12 

I. Facility and Environment 

Method of assessment - Observation 

Comments: 

Mt. Jurupa Group Home is located in a residential community. Overall, the exterior of 
the Group Home is well maintained. The front and back yards are clean and adequately 
landscaped. However, the exterior paint is cracked and chipped. 

Generally, the interior of the Group Home is well maintained. The common quarters are 
neat, there is adequate furniture and lighting, and the Group Home provides a home-like 
environment. However, the living room carpet and dining room chairs are dirty. 

Children's bedrooms are well maintained. The rooms are clean and orderly and have 
age-appropriate personalized decorations. There is adequate furniture, lighting and 
storage space. Window coverings and window screens are in good repair. The 
mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendations 

1. Ettie Lee management: 

a. Paint the Group Home exterior. 

b. Replace the living room carpet. 

c. Replace the dining room chairs. 

II. Program Services 

Method of assessment - Review of relevant documents and interviews 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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Sample size: Three 

Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 
In addition, case files reflect adequate documentation to show that children are 
receiving treatment services. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are comprehensive and include short and long term 
goals. However, not all of the NSPs are current. 

Recommendation 

2. Ettie Lee management maintain current NSPs for all children. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psychotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Three 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance. 
Children spend their allowances as they choose. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albumsllife books. 

Recommendation 

None. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Ten 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Ettie Lee Youth & Family Services 
North Hollywood Group Home 

North Hollywood, CA 91 607 
License Number: 191201587 
Rate Classification Level: 12 

I. Facility and Environment 

Method of assessment - Observation 

Comments: 

North Hollywood Group Home is located in a residential community. Overall, the 
exterior of the Group Home is well maintained. The front yard is clean and adequately 
landscaped. However, the exterior paint is cracked and peeling and the backyard is not 
landscaped. 

Generally, the interior of the Group Home is well maintained. The common quarters are 
neat, there is adequate furniture and lighting, and the Group Home provides a home-like 
environment. However, the kitchen ceiling and bathroom walls are dirty and the living 
room sofas are worn and dirty. 

Overall, children's bedrooms are well maintained. The rooms are clean and orderly and 
have age-appropriate personalized decorations. There is adequate furniture, lighting 
and storage space. Window coverings and window screens are in good repair. The 
mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. However, the carpet in the bedrooms 
is dirty. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendations 

1. Ettie Lee management: 

a. Paint the Group Home exterior. 

b. Landscape the backyard. 

c. Clean the kitchen ceiling and the bathroom walls. 

d. Replace the living room sofas. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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e. Replace the carpet in the bedrooms. 

II. Program Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. In addition, case files reflect adequate documentation to show that 
children are receiving treatment services. 

Recommendation 

None. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 
they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psychotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Three 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance. 
Children spend their allowances as they choose. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albumsllife books. 

Recommendation 

None. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Eleven 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Ettie Lee Youth & Family Services 
Oak Knolls Group Home 

Azusa, CA 91702 
License Number: 191 502141 
Rate Classification Level: 12 

I. Facility and Environment 

Method of assessment - Observation 

Comments: 

Oak Knolls Group Home is located in a residential community. The exterior of the 
Group Home is well maintained. The front and back yards are clean and adequately 
landscaped. 

Generally, the interior of the Group Home is well maintained. The common quarters are 
neat, there is adequate furniture and lighting, and the Group Home provides a home-like 
environment. However, the living room sofas and hallway carpet are dirty. 

Children's bedrooms are well maintained. The rooms are clean and orderly and have 
age-appropriate personalized decorations. There is adequate furniture, lighting and 
storage space. Window coverings and window screens are in good repair. The 
mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. However, the carpet in the bedrooms 
is dirty and stained. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendations 

I. Ettie Lee management: 

a. Replace the living room sofas. 

b. Replace the hallway and bedroom carpets. 

II. Program Services 

Method of assessment - Review of relevant documents and interviews 

A U D I T O R - C O N T R O L L E R  
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Sample size: Three 

Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 
Case files reflect adequate documentation to show that children are receiving treatment 
services. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are comprehensive and include short and long term 
goals. However, not all of the NSPs are current. 

Recommendation 

2. Ettie Lee management maintain current NSPs for all children. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psychotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Riahts 

Method of assessment - Interviews with children 

Sample size: Three 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Recommendation 

None. 

VII. Clothina and Allowance 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance. 
Children spend their allowances as they choose. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albumsllife books. 

Recommendation 

None. 

Vlll. Personnel Backaround Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Thirteen 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  



Ettie Lee Youth & Family Services 
Robertson Memorial Group Home 

Redlands, CA 92373 
License Number: 360900845 
Rate Classification Level: 12 

I. Facility and Environment 

Method of assessment - Observation 

Comments: 

Robertson Memorial Group Home is located in a residential community. The exterior of 
the Group Home is well maintained. The front and back yards are clean and adequately 
landscaped. 

Generally, the interior of the Group Home is well maintained. The common quarters are 
neat and clean, there is adequate furniture and lighting, and the Group Home provides a 
home-like environment. However, the living room sofas and bathroom mirrors are 
damaged. 

Overall, children's bedrooms are well maintained. The rooms are clean and orderly and 
have age-appropriate personalized decorations. There is adequate furniture, lighting 
and storage space. Window coverings and window screens are in good repair. The 
mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. However, the carpet in the bedrooms 
is dirty and worn. In addition, there is writing on a dresser in bedroom two and on a wall 
in bedroom three. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendation 

1. Ettie Lee management: 

a. Replace the living room sofas and the bathroom mirrors. 

b. Replace the carpet in the bedrooms. 

c. Remove the writing from the dresser in bedroom two and the wall in 
bedroom three. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  



Robertson Memorial Group Home - Agency Monitoring Review Page 2 

II. Program Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. In addition, case files reflect adequate documentation to show that 
children are receiving treatment services. 

Recommendation 

None. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

A U D I T O R - C O N T R O L L E R  
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The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 
they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psychotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Two 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance. 
Children spend their allowances as they choose. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albumsllife books. 

Recommendation 

None. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Twelve 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  



Ettie Lee Youth & Family Services 
Santa Ana Group Home 

Santa Ana, CA 92701 
License Number: 300603084 
Rate Classification Level: 12 

I. Facilitv and Environment 

Method of assessment - Observation 

Comments: 

Santa Ana Group Home is located in a residential community. Overall, the exterior of 
the Group Home is well maintained. The front and back yards are clean and adequately 
landscaped. However, there are cracks in the exterior stucco. 

The interior of the Group Home is well maintained. The common quarters are neat and 
clean, there is adequate furniture and lighting, and the Group Home provides a home- 
like environment. However, the bathroom mirror is damaged. 

Children's bedrooms are well maintained. The rooms are clean and orderly and have 
age-appropriate personalized decorations. There is adequate furniture, lighting and 
storage space. Window coverings and window screens are in good repair. The 
mattresses are comfortable, the beds all have a full complement of linens, and 
children's sleeping arrangements are appropriate. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendations 

1. Ettie Lee management: 

a. Repair the exterior stucco. 

b. Replace the bathroom mirror. 

11. Program Services 

Method of assessment - Review of relevant documents and interviews 

A U D I T O R - C O N T R O L L E R  
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Sample size: Two 

Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. In addition, case files reflect adequate documentation to show that 
children are receiving treatment services. 

Recommendation 

None. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Two 

Comments: 

The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 

A U D I T O R - C O N T R O L L E R  
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they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psychotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Two 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews % 

Sample size: Two 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance. 
Children spend their allowances as they choose. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albumsllife books. 

Recommendation 

None. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Eight 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  



Ettie Lee Youth & Family Services 
Waterflow Ranch Group Home 

San Jacinto, CA 92582 
License Number: 330909207 
Rate Classification Level: 12 

I. Facility and Environment 

Method of assessment - Observation 

Comments: 

Waterflow Ranch Group Home is located in a residential community. Overall, the 
exterior of the Group Home is well maintained. The front and back yards are clean and 
adequately landscaped. However, there are cracks in the exterior stucco. 

Generally, the interior of the Group Home is well maintained. The common quarters are 
neat, there is adequate furniture and lighting, and the Group Home provides a home-like 
environment. However, the carpet and sofas in the dayroom and recreation room are 
dirty. In the bathroom, the light cover is cracked. 

Children's bedrooms are well maintained. The rooms are orderly and have age- 
appropriate personalized decorations. There is adequate furniture, lighting and storage 
space. Window coverings and window screens are in good repair. The mattresses are 
comfortable, the beds all have a full complement of linens, and children's sleeping 
arrangements are appropriate. 

The Group Home maintains age-appropriate and accessible recreational equipment. 
There are also board games, a TV and a DVD player. Books and resource materials, 
including a computer with a variety of programs, are also available. 

The Group Home maintains a sufficient supply of perishable and non perishable foods. 

Recommendations 

1. Ettie Lee management: 

a. Repair the exterior stucco. 

b. Replace the carpet throughout the Group Home. 

c. Replace the dayroom and recreation room sofas. 

d. Replace the bathroom light cover. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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II. Program Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

Children meet the Group Home's population criteria as outlined in their Program 
Statement. Children are assessed for needed services within thirty days of placement. 

The treatment team develops and implements the Needs and Services Plans (NSPs) 
with input from the child. The NSPs are current, comprehensive and include short and 
long term goals. In addition, case files reflect adequate documentation to show that 
children are receiving treatment services. 

Recommendation 

None. 

Ill. Educational and Emancipation Services 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

Children are attending school. Children are provided with educational support and 
resources to meet their educational needs and are progressing satisfactorily in school. 
The Group Home's program includes the development of children's daily living, self-help 
and survival skills. Children are provided with opportunities to participate in 
emancipation and vocational programs as appropriate. 

Recommendation 

None. 

IV. Recreation and Activities 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

A U D I T O R - C O N T R O L L E R  
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The Group Home provides children with sufficient recreational activities and leisure 
time. Children are provided with opportunities to participate in planning activities. 
Children also participate in extra-curricular, enrichment and social activities in which 
they have an interest. The Group Home provides transportation to and from the 
activities. 

Recommendation 

None. 

V. Psychotropic Medication 

Method of assessment - Review of relevant documents 

Comments: 

Children have current court authorizations for psychotropic medication. Documentation 
confirms that children are routinely seen by the prescribing psychiatrist. 

Children are informed about their psychotropic medication and are aware of their right to 
refuse medication. Medication distribution logs are properly maintained. 

Recommendation 

None. 

VI. Personal Rights 

Method of assessment - Interviews with children 

Sample size: Three 

Comments: 

Children are informed about the Group Home's policies and procedures. Children 
report that they feel safe in the Group Home and are provided with appropriate staff 
supervision. Children express satisfaction with the quality of their interactions with staff 
and report that the staff treats them with respect and dignity. 

Children report that they are assigned chores that are reasonable and not too 
demanding. Children are allowed to make and receive personal telephone calls, send 
and receive unopened mail and have private visitors. Children attend religious services 
of their choice. 

Children report that the discipline policies are consistently enforced and that there are 
fair and appropriate consequences for inappropriate behavior. 

A U D I T O R - C O N T R O L L E R  
C O U N T Y  O F  L O S  A N G E L E S  
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Children report satisfaction with meals and snacks. Children also receive voluntary 
medical, dental and psychiatric care. 

Recommendation 

None. 

VII. Clothing and Allowance 

Method of assessment - Review of relevant documents and interviews 

Sample size: Three 

Comments: 

The Group Home provides appropriate clothing, items of necessity and the required $50 
monthly clothing allowance to children. Children are provided with opportunities to 
select their own clothes. Clothing provided to children is of good quality and of sufficient 
quantity. 

The Group Home provides children with the required minimum weekly allowance. 
Children spend their allowances as they choose. 

The Group Home provides children with adequate personal care items. Children are 
also encouraged and assisted in creating and maintaining photo albums/life books. 

Recommendation 

None. 

VIII. Personnel Background Checks 

Method of assessment - Review of relevant documents 

Sample size for employee record evaluation: Twelve 

Comments: 

The Group Home has obtained the required criminal and child abuse clearances for 
their employees. 

Recommendation 

None. 

A U D I T O R - C O N T R O L L E R  

C O U N T Y  O F  L O S  A N G E L E S  
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Ettie Jdee Youth and Family Services 
Diamond L Ranch. H0m.e 

Department of Auditor-Controller 
Children's Group Home Ombudsman Division 

January 23,2009 

I. Facility and Environment 

Recommendation 1.a. R e ~ a i r  the exterior Stucco. 
Status: ('Not lmplmcntcd.) 

0 The correction has not been implemented but an anticipated implementation date is March 2009. The Lcad 
Maintenance Specialist is receiving bids in ordcr to repair thc exterior stucco. 

Plan to prevent reoccurrence of deficiency: 
o The Lead Maintenance Specialist and the Oroup Home Administrator arc to monitor capital improvement 

pmjece that cost $500.00 nr more which include repairing the exterior stucco. This is accomplished by wnlking 
through thc facilities twice a year and prioritizing c;lpihTl improvement projects. These suggested projecls arc 
then given to the Chief Executive Officer for approval. 

Person responsible for impfcmcnting corrective action: 
o The Lead Mnintenmce Specialist in collaboration with the Group Home Administrator i\s responsible for 

implementing the carrective action plan. 
Person responsible for monitoring to ensure the corrective actlon plan remains implemented and is working as intended: 

o The Chief Executive Officer 

Rccommcndation I .b. Revlace the livina room s& 
Status: (Not Implemented.) 

o The correction has not been implemented hut an anticipated implementation date is March 2009. The Lcad 
Maintenance Specialist is receiving bids in ordcr to rcplacc to living room sofas. 

Plan to prevent reoccurrence of deficiency: 
o The Lead Maintenance Specialist and thc Group Home Administrator are to monitor capital improvement 

ptojects that cost $500.00 or more which include replacing the living room sofas. This is accomplished by 
walking through the facilities twice a year and prioritizing capital improvement projects. These suggaqted 
pmjccfs arc then given to thc Chief Exmutive Officer for approval. 

Pewon responsible for implementing corrective action: 
o The Lead Maintcnancc Spccialist in collaboration with the Group Home Administrator is responsible for 

implementing the corrective action plan. 
Person responsiblc for martitoting to ensure the corrective action plan remains implemented and is working as intended: 

o The Chief Executive Officer 

Recommendation 1.b. Replace thc bathroom m i m , ~  
Status: Omplemented) 

Q Thc mirrors wcrc rcplamd by the Maintenance Specialist. 
Plan to prevent reoccurrence of deficiency: 

o The Senior Child Care Worker (facility manager) is responsible to report daily the gcncral maintenance needs of 
the group homc on the Maintenance Needs List 

o The Maintenance Specialist is responsible to ensure the deficiencies relating to general maintenance issues such 
as replacing bathroom rnirmn etc. are rnaintnined on a weekly basis. The Maintenance Specialist is  responsible 
to report progress to drc Lcad Maintenance Supemisor weekly. 

Person t.csp6nsible for implementing corrective action: 
o The Lead Maintenance Specialist 

Person responsible to enswe that the corrective action rcmains implemented and is working as intended: 
o The Lead Maintenance Specialist and Group Home Adminirtrator 
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Recommendation 1 .c, Replace the camets in the bedrooms, 
Status: (Implemented.) 

o The carpets were cleaned and are in good rcpair and condition. 
Plan to prcvcnt rwccutrence of deficiency: 

The Senior Child Carc Workcr (facility manager) is responsible to report daily the general maintenance needs of 
the group home on the Maintenance Nccds List. 

o The Maintenance Specialist is responsible to ensure the deficiencies relating to genera1 maintenance issues such 
as replacing bathtoom mirrors etc. are maintained on a weekly basis. The Maintenance Specialist is responsible 
tn report progress to the Lead Maintenance Supervisor weekly 

Person responsible for implementing corrective action: 
o The h a d  Maintenme Specialist in collaboration with the Group Homc Administrator is responsible Tor 

implementing the comective action plan. 
Pmson rwponsible for monitoring to ensure the corrective action pi~m remains implemented and is working w intended: 

o The Chief Executive Officer 

IT. Program S w i w s  
o Thorc wcre no recornmendatto~~s for this section. 

111. Education and Emancipation Services 
o There were no recommendations for this section. 

IV. Recreation and Activities 
o There were no rccommsndations for this section. 

V. Psychotropic Medication 
o There were no recommendations for this section. 

VI. Pcnonal Righw 
o Thcrc wcre no recommendations for this scction. 

VII. Clothing and Allowances 
o Therc wcrc no recorllmendatio~ls for this section. 

VIII. Pcrsonnef Background Checks 
o There were no recommendations for this section. 

Karen A. Turner Gmup Home Administrator Date / 
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Ettie Lee Youth and Family Services 
Fontana Home 

Department of Auditor-Controller 
Children's Group Home Ombudsman Division 

January 23,2009 
I. Facility and Enviranment 

Recomendalion 1 .  Replace the carpea ir! the bedrooms. 
Status: p o t  lmplementcd.) 

The correction has not bccn implemented but en anticipated implcmen,tation datc is March 2009. The Lead 
Maintenance Specialist is receiving bids in order to replace carpets in the bedrooms. 

Plan to prevent reoccunencc of deficiency: 
C,I Tne Load Maintenance Specialist and the soup Home Administrator arc to monitor capital improvemcnl 

projects that cost $500.00 or more which include replacing the carpets in the bedrooms. T h i s  is accomplished by 
walking through the facilities twice a year and prioritizing capital irnprovemcnt pro,jects. These suggested 
projccm are then given to the Chief Executive Officer for approval. 

Pmon responsible for implamentillg corrcctive action: 
o Tho Lead Maintenance Specialist in collaboration with the Group Home Administrator is rctiponaiblc for 

implementing the corectivc action plan. 
Pcrson rcspoosible for monitoring to ensure the corrective action plm remains implemented and is working as intendcd: 

o The Chief Executive Officer 

11. Program Scrvices 
o There were no tecommendations for this section, 

111. Education and Emancipation Services 
Q There were no recommendations for this scction. 

IV. Recreation and Activities 
There wen? no recommendations for this section. 

V. Psychotropic Medication 
o There werc no recommendations for this scction. 

VI. Pcrsbnaf Rights 
o There werc no recommendations for this scction. 

VII. Clothing and Allowances 

Recommendations 2. Ettic Lee Management provide the children with the required minimum weekly allowances. 
Stahis: (Jmplemcnted) 

o Ettie Lee management provided children with the required minimum weekly allowances. 
o Staffat rhe Fontana I.lome, were trained on the procedure for Handling Client Funds, which includcs standards 

for minimum weekly allowances on December 18,2008, 
Plan to prevent reocnvtcnoe o f  deficiency: 

o The Group Home Administrator will monitor thc allowa~lce l o g  on a monthly basis to ensure the group home is 
following the proper procedure of Handling Client Funds. 

Person responsiblc for implementing corrective action: 
o HbmeParents 

Penm responsible for monitoring to ensure the corrcctive action plan remains implcmcnted and is working as intended: 
o Gmop Home Administrator. 

VIlI. Personnel Background Chccks 
o Sliere were no recommendations fbr tliis section. 

l o &  
Karen A. Turner Gmup Home Administrator 
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Ettie Lee Youth and Family Services 
John Eccles Home 

Department of Auditot-Control ler . 
Children's Group Home Ombudsman Division 

I. Facility and Environment 

Recommendation I .a. Rcuair thes~&rior stucco. 
Status: (Not Implemented.) 

o Thc correction has not been implemented but an anticipatcd implementation date is March 2009. The Lead 
Maintenance Specinlist is rcccivihg bids in order to repair the exterior stucco. 

Plan to prevcnt reoccurrence of deficiency: 
o The Lead Maintenance Specialist and the Oroup Home Administrator arc to monitor capital irnprovcment 

projects that cost $500.00 or niore which Include rcpairing the exterior stucco. This is accomplished by walking 
through the facilities twicc a ycar and prioritizing capibl irnprovcment projects. These suggcstcd projecb are 
then givcrr to the Chief Executive Officer for approval. 

Person responsible for implementing c m c t i v e  action: 
o Ihe  Lcad Maintenance Specialist in collaboration with the Group Wome Administrator a n  responsible for 

implementing the corrective action plan. 
Person responsible for monitoring to ensrlre the corrcctivc action plan remains implemented and is working ss intended: 

o The Chief Executive Ofiich 

Recommendation I .b. Rem~ve  the tree trimminvs .@om the back yard: 
Stan~s: (Implemented) 

o The tree trimmings were removed from the back ymd by the Maintenance Specialist 
Plan to ptevent reoccurrence of deficiency: 

o The Senior Child Carc Worker (facility manager) is rcsponsibie to repart daily thc general maintenancc nccds of 
thc group home on the Maintenmce Necds List. 

o The Maintenance Spccialist is responsihfe to ensurc thc deficiencies rriaring to general maintcnance issues 
ensuring that the yard is clean and frcc of hamds. The Maintenancc Specialist is responsible to report progress 
to the Lead Maintcnsnce Supervisor weekly. 

Person responsible for impIementing cotrcclive action: 
o The Lead Nakrtenancc Specialist 

Person responsible for monitoring To ensurc thc comctive action plan remains implemented and is working as intended: 
o The T ~ a d  Maintenance Spccialist and Group Home Administrator 

Reoornme_n!dation l.c, Repair the shower door, 
Status: (Implemented) 

a New handles were put on the shower doors by the Maintenance Specialist. 
Plan to provent reoccurrence of deficiency: 

o The Senior Child Care Worker (facility managcr) is responsible to report daily the general maintenance needs of 
the group home on the Maintenance Needs List. 

o The Maintenance Specialist is rcsponsible to ensure the deflcicncies relating to gcncral maintenance issucs such 
as repairiig the shower doors. The Maintenance Specialist is responsible to report progrcss to the Lead 
Maintenance Supervisor weekly. 

Potson mqonsible for implementing corrective action: 
o The Lead Malntenanck Specialist 

Person responsible for monitoring to enswe the correcfive actfon plaii remains implcmcnted and is working as intended: , 

o The Lcad Maintenance Specialist and Group Home Adminisuetor. 
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Recurnmcnmgg 1.d. Clem the kgthr,oom ccilin~. 
Status: (Irnplemcnted) 

o The bathroom was painted by the Maintenance Specialist. 
Plan to prevcnt tcoccurrence of dcficiency: 

o The Senior Child Care Workcr (facility managcr) is responsible to report daily the general maintenance needs of 
the group home on thc Maintenance Nceds List. 

o The Maintenance Specialist is responsible to ensure the deficiencies relating to general maintenance issucs such 
cleaning the bathroom ceilings. The Maintenance Specialist is responsible to report progmas to the h a d  
Maint&ance Supervisor weekly. 

Person responsible for implementing corrective action: 
o The Lead Maintenance Specialist 

Pcrsan responsible for monitoring to ensure the corrcdive action plan remains implemented and is working a? intended: 
rj The Load Maintennncc Specialist and Gtpup Home Administrator 

11. Pmgram Services 
o There were no recommendations for this section. 

111. Education and Emancipation Services 
o There were no rccorn~nendations for this section. 

.W. Recmation and Activities 
o There wcre no recommcndations for this section. 

V, Psychotropic Medication 
o rhore were no recommendations for this section. 

V1. Personal Rights 
o There wcro no recommendations for this section. 

VII. Clothing and Allowances 
o There were no rccomrnendations for this section. 

VTII. Personnel Background Checks 
o There wcrc no recommendations for this section. 

~ a r i n  A. Turner Group T.Iome Administrator 
/- i2-3-64 .,.. 

Date 
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Ettie h c  Youth and Family Services 
Mt. Jurupa Home 

- Dqartment of Auditor-Controller 
Children's Group Home Ombudsman Division 

January 23,2009 

I. Facility and Environment 

Rccommen@tion l.r:Paint rhe erouu home exterior. 

Status: (Not lmplemcnted.) 
o Thc correction has nor bccn implemented but an anticipated implementation datc is March 2009. Tht Lead 

Maintenance Specialist is receiving bids in order to paint the group home exterior. 
Plan to prevent moccumncc of deficiency; 

o The Lead Maintenance Specinlisl md the b u p  Homc Admintstralar a n  to monitor capita1 improvemcnt 
projects that cost $500.00 or more which inciude painting tlie goup home exterior. This is accomplishad by 
walking through the kil i t i ts  twicc a year and prioritizing capital improvement projects. These suggcstcd 
projects are then given to tho Chief Executive O f i m  for approval. 

Person responsible for implementing corrcctfw action: 
o Thc Lead Maintenance Spccialia in collaboration with the Group Home Adminiahator are resprlriblc for 

implcmcnting the corrective action plan. 
Person responsible for monitoring to ensure the comctive action ptan m a i n s  implemented and is working as intcndcd: 

o Thc Chief Executive Oficcr 

. . W m m c n d & ~  1.b. Re~laca thc l ~ v w  roam carnets, 
Status: (Not lrnplementcd.) 

0 The correction has not been implcmhted but an anticipated implementation date is March 2009. Tlre Lcad 
Maintenance Specialist i~ receiving bids in order to replace carpets in the bedrooms. 

Plan to prevent moccurrence of deflcioncy: 
o The Lead Maintmance Specialist and the Cbo~p Home Administrator arc to monitor capital improvcment 

projects that cost 5500.00 ot more which include replacing die carpct* in the living room. Illis is accnmplishcd 
hy walking through the facilities twicc a year and prioritihg capital improvcment projcck Thcw suggested 
projccta are then given to the Chief Executive Officcr far approval, 

Pawn rwponsiblo for implcmcnting corrective action: 
o The Lead Maintcnancb Specialist in collnboratim with the Group Horns Administrator are responsible for 

implementing the comctlve action plan. 
Parson responsible for monitoring to ensure the corrective action plan remains implemented and is working as intondcd: 

o Tha Chief Executive Oficer 

Recorn mendation I .c. Replace the dinha room chnirs, 
Status: (Implementad) 

o Ncw dining room chairs wcrc purchases 
Plan to prevent moccurrcncc of deficiency: 

o Tl~a Lcad Maintanance Speaialist and the h u p  Home Administrator are to monitor capital improvcmcnt 
projects that cost $500.00 or mom which include r8pl;rdng the dining room chairs. This is aowmplishd by 
walking through the facilitlas twice a yew and prioritizing capital improvement projem. Those suggc~ted 
projects are then glvcn to tbe Chief Executivc Oecer for approval. 

Penon responsible for implementing comctive action: 
o The Lead Maintcnhnce Specialist in ~llaboration with the Group Home Administrator is responaibk for 

implementing the comcrive action plan. 
Person responsible for menitoring to ensure thc corrective action plan m a i n s  implemented and is working as intended: 

o The Chisf Executive Officer 
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11. Program Services 

Recommendations 2: Ettie Lee management maintain current NSPs for all children. 
Starus: (Implemented) 

0 All staff responsible for the NSPlQua~tcrly have reviewed the defidcncier sited above and have been trained on 
the steps needed to ensw that all NSPlQuarterly Rcports are timely. 

Plan to prcvcnt teoccurrence of deficiency: 
o All staff responsible for the NSPIQuarterly havc reviewed the deficicncies sited above and have been trained on 

the steps needed to cnsurc that all NSPlQt~arterly Rqorts are timely. 
o The documentation o f  811 NSP/Quarl'ctly Reports are tracked horn the date of placement of a clicnt and a 

documentation schedulc i s  generated giving duo datcs o f  the reports for the next two months by the 
Administrative Assistant. 

o The due dates are 10 days before they are due to the placing worker. 
o This documcntatian schedule is updatcd weekly. 
o This documentation schedule is reviewed by thc Program Specialist wcckly to ensure that the reports are timely. 
o The Clinical Supervisor is responsible ta ensure that the rcponq are comprchcnsive. 

Penon responsible for implementing corrective action: 
o Clinicai Supervisors 

Pmon responsible for monitoring to ensure lhc corrective action plan remains implernsnted and is working as intended: 
o Gtoup Home Administrators. 

111. Education and Emancipation Services 
o There were no recommendations for this section 

1V. Recreation and Activities 
o Therc were nn recommendations for this section, 

V. Psychotropic Medication 
o There were no tccommendations for this section. 

VI. Personal Rights 
o There were no tecammendations for this section. 

VII. Clothing and AIIowmces 
o Then were no recommendations for this section. 

VIII. Personnel Background Checks 
o Thcre were no recornmcndations for this section. 

?fLd 4 6  
~ a r e b  A, Turncr Gmup Home Administrator 

L -2347 
a 

Date 
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Ettie Lee Youth and Family Services 
North Hollywood Home 

Dcpmcnt  of Auditor-Controller 
Children's Group Home Ombudsman Division 

January 23,2009 

I. Facility and Enviromcnl 

&ommendation I .a. P ~ i n t  thc ~royehome oxtcrior. 
Status: (Not Implemented.) 

o The eomction has not been implemented but an anticipated irnplcmentation datc is March 2009. The Lead 
Maintenance Specialist is rccciving bids in order to paint thc group homc exterior. 

Plan to prcvent reoccumnce of deflclency: 
o The b a d  Maintenance Specialist and the Group Home Administrator arc to monitor capital improvcmtnt 

projects that cost $500.00 or more which include painting the group home mtcrior. This is accomplisl~ed by 
walking through the facilities Wice a year and prioritizing capital improvement projects. Thesc suggested 
projects ate then given to the Chief Executive CMiccr for approval. 

Person responsibIe for implementing corrective acdon: 
o The b a d  Maintenance Specialist in collaboration with thc G~oup Home Administrator arc responsible for 

impbmonting tho comt ive  action plan. 
Person rcsPible for monitoring to ensure the corrcctiva actifm plan remains implemented and is working as intended: 

o The ChicPExccutivc Of'ficer 

&comr?.csdation I .b. ILandsca~c th,~ backvard. 
Status: (Not implemented.) 

o The correction has not bccn implementcd but an anticipated implcmcntation datc is March 2009, Tho Lead 
Maintenance Specialist is receiving bids in order to landscape the backyard. 

Plan to prevent reoccumnce of deficiency: 
, 

o The Lead Maintenance Specialist and the Group Homc Administrator are to monitor capital ilnprovement 
projects bat  cost $500.00 or more which include landscaping Ihe backyard. This is aceomplishcd by walking 
through the facilities twice a year and prioritizing cspital improvement projects. Theso suggested projccLq are 
then ~ i v e n  to the Chief Exwutive Oficcr for approval. 

Pcmn responsible for hplcmenting comctive action: 
o The Lead Maintenance Specialist in cotlaboration with the Group Home Administrator is responsible for 

implementing thg wrrectivc action plan. 
Person responsible for monitoring to ensure the cmct ive  action plan reinains implemented euid is working as intended: 

o The Chiof Executive Omccr 

-.mendation 1.c. Wan the kitchen ceilinn and bathroom walls 
Status: (Irnplemmttd) 

o Thc ceiling was painted and the bathroom walls werc cleaned by the Maintenance Specialist. 
Plan to prevent reoccurrence of deficiency: 

o Tho Senior Child Care Worker (facility manager) is responsible to report daily the gcnrral maintenance nccdr of 
thc group home on t1le Maintmancc Needs Lis& 

o The M&it\tenmce Specialist Is mponsible to enswe the deficiencies relating to goneral maintmanco issuca such 
as repairing the shower doors, The Maintenance Specialist is responsible to report progross to the Lead 
Maintenam Supervisor wcckiy. 

Person responsible f6r implementing corrective action; 
o The h a d  Mainfenatice Spcoialist 

Parson responsible for monitoring to ensure the comtlve  action plan remains implemented and is working as intended: 
o Thc Lead Maintenance Spccialist and Group Home Administrator. 
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Eecommendation I .d. Realace the living Qorn sofas. 
Status: (Not Implemented.) 

The comctisn has not been implemented but ananticipated irnplcmentatjon d ~ c  is March 2009. The 1.,ead 
Maintenance Specialisl is receiving bids in  order to replacc to living room sofas. 

Plan to prevent rcoccurrence of dcliciency: 
o The Lead Maintenance Specialist and the Group Home Adminiiitrator arc to monitor capital improvement 

projects that cost $500.00 or more which includc replacing the living room sofs. This is accomplished by 
walking through the facilities twicc a year and prioritizing capital improveinen1 projects. Thesc suggested 
projects are then given to the Chief Executive Officer for approval. 

Pcrson responsible for implenlenting corrective action: 
o The Lead Maintcnance Specialisl in collaborntion with the Group Home Administrator is responsible for 

implementing the concctive action plan. 
Person responsible for monitoring to ensure the corrective action plan rcmains implcmented and is working as intctidcd; 

o Thc Chief Executivc Officer 

Rewmmcttdati~n I .e. Realace the c a r ~ e t s  in the bedroom% 
Status: (Not Implemented.) 

o The correction hae not been implementad but an anticipated implementation date is March 2009. Tlie Lcad 
Maintenance Specialisl is receiving bids in order to replace carpets in the bedrooms. 

Plan to prevent reoccumnce of deficiency: 
o Thc Lead Maintenance Specialist and the Group Home Administrator are to rnonitar capial improvement 

projects that cost $500.00 or morc which include replacing the carpets in the bedrooms. This is accomplished by 
walking thmugh the facilities twice a year and prioritidng capiwl improvement projects. 'rhesc suggested 
projects are then given to the Chief Executive Officer for approval. . . 

Person &sponsible for i rni~cmentin~ corrective action; 
o The Lead Maintenance Specialist in collaboration with the Group Home Administrator are rcsponaible for 

implementing tho corrective action plan. 
Person responeihlc for monitoring to msure the corrcctivc adion plan remains implcmented and is working as intended: 

o 'The Chief Executivc OfXcer 

[I. Program Serviccs 
o Thare were no  commendations for this section. 

111. Education and Emancipation Scrvices 
o There were no rccnrnrnendations for this section. 

IV, Recreation and Activities 
o There were no recotnmendations for this scction. 

V, Psychotropic Medioatian 
o There wctc no recommtndaeions for this section. 

VT. Personal Rights 
o There were no recommendations for this section. 

Vll. Clothing and Allowances 
o There were no recommendations for this section. 

VITT. Personnel Background Checks 
o There were no recommendations for this section. 

-d-JLLb Karen A. Turner Group Home Admhisaatot 
/-a -ap 

Date 
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Ettie Lee Youth and Family Services 
Oak Knolls Horn 

Depnrtmsnt of Auditor-Controller 
Children's Group Home Ombudsman Division 

I. Facility and Environment 
Pecommendation I .a .x in$ room sofas. 
Stetus: (Na Implemented.) 

o The comction has not been implcmontcd but an anticipated implementation date i s  March 2009, The Imad 
Maintenance Specialist is receiving bids in order to replace to living room sobs. 

Plan to pnvant reocoumnce of dcficienoy: 
o The Lead Maintenance Specialist and the Grol~p Home Administrator nre to monitor capital Improvement 

projects that cost $500.00 or more which illclude replacing the living room sofas, This is accomplished by 
walking through the facilities twicc a ycar and prioritizing capital itnprovement projects. Thcsc suggested 
projcct~ arc then given to the Chief Executive Officer for approval. He in turn is reqponsibls for ensuring that 
the a ~ n c y ' s  grant writers fInd funding sources for thcse projects or enlist'the Lead Maintenance Specialist lo 
bid and complete thc projects. 

Person responsible for implementing corrective action; 
o The Lead Maintcnmco Specialist in collaboration with the Group Homc Admi~llstrator are respnnsiblc for 

implcmcnting the corrective action plan. 
Pcrson responsible for monitoring to ensure the c m t i v e  action plan remains implcmcnled nnd is working rcc intended: 

o Thc Chief Executive Officer 

Recummcndation l.b..Rgpl~e tho hallwav and bcdm-oms carnets. 
Status: (Not implemented) 

o The conction has not been implemented but en anticipated implementation date is Msrch 2009, l'hc h a d  
Maintenanco Specialist is receiving bids in order to replace tbc hallway and bedroo~ns calpeb. 

Plan to prevent reoccurrence of deficiency: 
o The Lead Mnintenance Specialist and the Group Home Administrator are to Inonitor capital improvcrncnt 

projects that cost $500.00 or more which include replacing the hallway ad bcdmom carpets. lllis is 
accomplisl~ed by walking through the facilitiw twicc a ycar and prioritizing capital improvement projcots. 
These s u ~ e s t c d  projects are then given to thc Chief Exocutivc Officer for approval. 

. Person responsible for implementing cotrcctive action: 
a I'he Lead Maintenance Spccialist in collaboration with the Groitp Homc Adrninistrmr is responsible for 

implementing the corrcctivc action plan. 
Person nsponsible for monitoring to ensure the corrective action plan remainn impicmcntcd and is working os inte~lded: 

o The Chief Extoutivc OMcer 

It, Program Services 

Recommendatitms 2: Ettic Lee management maintain current NSPs for all children. 
Status: (Implemented) 

o All staff crsponsible for the EISPlQuarterly havc reviewed the deficiencfes sited above and have been trained on 
the steps needed to ansue that all NSPlQuarttrIy Reports are timely. 

Plan to prevent reaecummcc of deficiency: 
a All staff responsible for the NSPIQuarterly have reviewed the deficiencies sited above and havc been traincd on 

the steps needed to ensure that all NSPIQuarterly Rep- arc timcly. 
o The documontarion of all NSPIQuarWly Rcporfs are tracked from tlic date of placement of a client and a 

docummtatien schddule is pnmted giving due dates of thc reports for the next two months by the 
Administrative Aasiatant 

a The due dam are 10 days before they nrc due to the placing worker, 
o This documentation schcdule is updated weekly. 
o This  documentation schedule is reviewed by the Program Specialis1 weekly to ensure that the reports are timely. 
o The Clinical Supervisor is responsible to MlJUre that the reports are comprehcnsivc. 
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Person responsible far implementing corrective action: 
o Clinical Supcmisors 

Person responsible for monitoring to ensure the corrective action plan rcmains implemented and is working a5 intended: 
o Group Homc Administrators. 

HI. Education and Emancipation Services 
Tl~ere were no recommendations b r  this section. 

IV. Recreation and Activities 
o There were no recommendations for this section. 

V. Psychotropic Medication 
o Therc were no recommendations for this section. 

VI. Personal Rights 
o There were no recornniendations for this section 

V11. Clothing and Allowances 
o Thcre were no recommendations for h i s  section. 

VJIJ. Personnel Background Checks 
o There wen no rccornrnendations for this section. 

-J!L%LL Karen A, Turner Group Home Administrator 
Date 



Attachment 
Page 12 of 16 

Ettic Lee Youth and Family Services 
Robertson Memorial Homc . 

Department of Auditor-Controller 
Children's Group Home Ombudsman Division 

January 23,2009 

I. Facility and Environment 

pccommcndatim 1.a Realace thc iivinn room sofas. 
Status: (Not Implemented.) 

a fie correction has not beea implcmented but an anticipated implementation date is March 2009. The Lead 
Maintenance Specialist is rcceivit~g bids In order to replace to living room rofas. 

Plan to prevent moccumncc of deficiency: 
o Thc h a d  Maintcnancc Specialist and thc Group Home Administrator are to monitor capital improvcmcnt 

prdccb that cost $500.00 or more which include replacing rhc living room so*. This is accomplished by 
walking through the facilities twice a year and prioritizin~ capital improvcmcnt pmjects. These suggested 
projects are then given to the Chief Executive Omccr for approval. 

Person responsible for implementing corrective action: 
o The Lcad Maintenance Specialist in collabora~ion with the Home Administrator are rcsponsiblc far 

implementing thc c~rrcctivc: aetiun plan. 
Penon responsible fbr monitoring to ensure the comctive action plan =main# implemented and i s  working as intcndcd: 

o The Chief Exccutivc Omccr 

-1.a.1acc thc ~ r n m , i ~ y , :  
Status: (Implemented) 

Thc mirrors wcrc replaced by the Maintenance Specialist. 
Plan to p e n t  reoccurrence of detlclency: 

0 The Scnior Child Care Workcr (facility manager) is responsible to report daily the general maintenance needs of 
the goup home on the Maintenance Needs List. 

0 The Maintenance Spcciallsl is rcbponsible to ensure the deficiencies relating to gmcral maintenance issues such 
as replacing bathroom mirrors etc, we maintained on a wcckly basis. The Maintenance Specialist is responsible 
to report progress to thc Lcad Maintcnancc Supervisor wwkly. 

Pmon responsible for implementing corrective action: 
o The Lcad Maintenence Specialist 

Person responsible to ensure that the corrective action remain8 implemented and is working as intended: 
o The Lead Maintenance Specialist and Group I3ome Administrator 

R e c o m m e n e  1 .b, Rcalaec the cmets in the bedrooms, 
Status: (Not Implemented.) 

o The correction has not bccn implcmcnted but an anticipated implementation date is March 2009. The Lead 
Maintenance Specialist is receiving bids in ordcr to rqlace carpets in the bedrooms. 

Plan to prevent rcooourrcncc of dtiiciency: 
o The Lead Maintuniuice Specialist and thc Group Home Administrator arc to monitor capital impmvcrntnt 

projects that cast $500.00 or more which include replacing the carpets in the bedrooms. This is accomplished by 
walklng Uuvnrgb the facilities twice a year and prioritizing capital improvement projects. These suggested 
projets are thm given to the Chief Executive Officer for appmval. 

Person responsible for implemmting corrective action: 
o The Lcad Maintenance Specialist in collaboration with the Group Home Administrator are responsible fur 

implementhg the corrective action plan. 
Person responsible for monitoring to ensure the corrective action plan remains irnplemcntcd attd is  working as intended: 

o The Chief Exccutivc Offificcr 



Attachment 
Page 13 of 16 

Recommendation I .c. Rcmovc thc writinn fkom the dress-er-i&e&oorn two and thc wall in bcdroom three. 
Status: (Implomcntcd) 

0 The group h0m.e child care workers removed the writing from the dresser in bedroom two and the wall in 
bedroom three. 

P1m1 to prevent reoccurrence of deficiency: 
o The Scnior Child Care Worker (facility manager) is rcsponsiblc to cnsurr: lhal the group home meets agency 

standards for housekeeping including keeping thc drcsscrs and walIs free from writing. The group homes are 
required to complete chores daily and to complete deep cleaning chores weekly to ensure that thc clicnts hove a 
clean, home-like environment in which to livc. 

o The Senior Child Carc Workcr and Group Home Administrator are to do a walk-through of their home on a 
daily basis to cnsurc that the Child Care Workers are maintaining housekeeping standards. 

Person responsible for implementing corrective action: 
o Senior Child C&-e Worker 

Person msponsiblc for monitoring to ensure the corrective action plan remains implemontcd and is working as intended: 
o Group Home Administtator. 

11. Program Scrviccs 
o There were no recommendations for this ucclion. 

111. Education and Emancipation' Services 
o There were no recommendations for this scclion. 

IV. R,ecreation and Activities 
o mere were no recommendations for this section. 

V, Psychotropic Medication 
o Thcrc wcrc no recommendations for this section. 

Vl. Pcrsonal Rights 
o There were no recommendations for this section. 

VII. Clothing and Allowances 
o Thctc wcrc no rccommcndations for this section. 

VIIT. Personnel Background Checks 
o There were no recommendations for this aectian. 

t4 - 
~ a r &  A. Tnrner Group Home Administrator Date 
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Ettie Lee Youth and Family Services 
Santa Ana Home 

Department of Auditor-Controller 
~hildren's Group Home Ombudsman Division 

January 23,2009 
1. Facility and Environment 

Recommendation 1 .a. Repair t l ~ e  ey-t~rior stucco. 
Stams: (Not InlpIemented.) 

o The correction has not been irnpiemcntcd but an anticipated irnplemcntation date is March 2009. The [.cad 
Maintenance Specialist is receiving bids in order to repair the exterior stucco. 

Plan to prevent reoccurrence of deficiency: 
0 The Lead Maintenance Specialist and the Cioup Home Administrator are to monitor capita1 improvement 

projects that cost $500.00 or more which include repairing the exterior stucco. This is accomplished by walking 
through the facilitim twicc a year and prioritizing capital improvcmcnt projects. These suggested projects arc 
then givcn to thc Chief Executive Officer for approval. 

Person responsible for implementing comctivc action: 
Q The Lead Maintenance Specialist in collaboration with thc Group Home Administrator are responsible for 

implementing the corrective action plan. 
Person responsible for monitoring to ensure the corrective action plan remains implemented and is working as intended: 

0 The Chief Executive Officer 

Re,~omrn~n$~+tion I .b. Rc~iacc  the bnthroom mirrors, 
Status: (Implcmentcd) 

0 The mirrors were replaced by thc Maintenance Specialist. 
Plan to prevent teoccurrcncc of deficiency: 

o The Senior Child Care Worker (facility manager) is responsible to repoct daily the general maintenance needs of 
the group home on the Maintenance Needs I.ist 

o The Maintenand Specialist is responsible to ensure the deficiencies relating to general maintenance issues such 
as replacing bathroom mirrors etc. arc maintained on a weekly basis. The Maintenance Specialist is responsible 
to rcpart progress to the Lead Maintenance Supervisor weekly. 

Person responsible for impternentine; carreotive action: 
The Lead Maintenance Spcci~lisl 

Person rcsponsible to ensure that the corrective action remains implemmted and is Working as intended: 
o The Lead Maintenance Specialist and Group Home Administrator 

11. Program Sewices 
o There were no recommendations for this section. 

111. Education and Emancipation Services 
o Thorc were no recommendations for this section. 

IV. Recreation and Activities 
o Thm were no recommendations for this section. 

V. Psychotropic Medication 
o Thcrc were no recommendations for this section. 

Vl. Personal Rights 
o There were no rommendatioas for this section, 

VII. Clothing and Allowances 
o There wen  no recommendntions for this sectlon. 

VIXI. Personnel Background Checks 
o Thm wcrc no rocommcndations this stetion. 

Karen A. Turner Group Home Adminishotor 
1 
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Ettie Lee Youth and Family Services 
Waterflow Ranch Home 

Dcparlment of Auditor-Controller 
Children's Group Home Ombudsman Division 

January 23,2009 

I. Facility and Environment 

Keconunendati-on 1 .a Rtuair the exten'or st.ucco. 
Status: (Not Implemented.) 

o The correction has not been implemented but an anticipated implementation date is March 2009. The Lead 
Maintenance Specialist is rccoiving bids in order to rcpair thc cxtcrior stllcco. 

Plan to prevent rcoccumnce of deficiency: 
o The Lead Maintenance Specialist and the Gtoup Home Administrator are to monitor capital improvement 

projccts that cost S500.00 or more which incIude repairing the exterior stucco, This is accomplished by walkifig 
tiirough the facilities twice a year and prioritizing capital improvement projects. These suggested pnjecls arc 
then givcn to the Chief Executive ORicer for approval. 

Pcrson rmpo6ible for implementing corrective action: 
o Thc Lead Maintenance SpeciaIiat in collaboration with the Group Home Administrator is respnsiblc for 

implementing the corrcctivc action plan. 
Person mpsnsible for moninring tn ensure the corrcctivc action plan remains implemented and is working a.7 intended: 

o The Chief Executive Officcr 

Recommendation 1.b. R ~ l ~ a ~ e  the carwcts throu~hour tlie Grouw Home. 
Status: (Not Implemented.) 

o The correction has not been implemented but an anticipated implementation date is March 2009. The Lead 
Maintenance Specialist is receiving bids in order to replace thc carpcts throughout thc group homc. 

Plan to prevent reoccurrence of deficiency: 
o Thc L a d  Mainmance Specialist and the Group Home Administrator are to monitor capital improvement 

project5 that cost $500.00 or morc which include replacing the carpets. This is accomplished by waking 
through the facilities mice a year and prioritizing capital improvcmcnt prvjccts. Thosc st~ggcstcd pmjccts Arc 
thcn givcn to the Chicf Executive Oflicer for approval. 

Person responsible for implementin& corrsctivc action: 
o The L e d  hlaintel~ance Specialjst in collaboration with the Group Home Adn~ivistrator is revonsible for 

implementing the corrective action plan. 
Pcrson rcsponsiblc for monitoring to ensure the correcrive action plan remains implemented and is working as intended: 

o The Chief Bxecutive Officer 

Pcwmmondation 1 .c, Reblilcc the dav morn and ~e.cmation.rs?oms~f& 
Status: (Not Irnplcmcntcd.) 

o The correction has not been implemented but an anticipated implementation date is March 2009. The L a d  
Maintenance Specialist is rccciving bids in ordcr to replace the day room and rccreati0t.l raorn sofas. 

Plan to prevent reoccurrence of deficiency: 
o The Lead Maintenance Specialist and the Group Home Administrator are to monitor capital improvement 

projects that cost $500.00 or more which include replacing the day room and recreation room sofas. This is 
accomplished by walking through the facilities twice a year and pfioritizing capita1 improvement projccts. 
These suggestedprojects arc rhen given to thc Chicf Exccutivc Oft ic~t  for approval. 

Penon responsible for implementing corrective action: 
o The Lead Maintcnancc Spccialisr in collaboration with thc Group Home Administrator is responsible for 

implementing the corrective action plan. 
Person responsible for monitoring to ensure the comt ive  action plan remams implemented and is working as intended: 

o The Chief Executive O f i c a  
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Recommendation I .d.,Re~air the bathroom light cover. 
Status: (Implemefited) 

o The bathroom light cover was replaced by the Maitltmancc Specialist. 
Plan to prevent reoccurrence of deficiency: 

a Thc Senior Child Care Worker (facility manager) is responsible to report daily the gcnernl maintenance needs of 
the group home on thc Maintenance Needs 1,ist. 

a The Maintenance Specialist is responsible to ensure the deficiencies relating to general maintcnancc issues such 
as replwing bathroom light covers etc. are maintained on a wcckly basis. Thc Maintenance Specialist is 
responsible ta report progress to the Lcad Maintenance Supervisor weekly. 

Person responsible for implerncnting corrective action: 
o T ~ E  Lead Maintenance Specialist 

Person responsible to ensure that the corrective action remains implemented and i s  working as inlcndod: 
o The Lcad Maintenance Specialist and Group Homc Administrator 

11. Program Services 
o Thcre wcrc no rewmmendations for tliis section. 

IU. Education and Emancipation Services 
o Sliere were no recommendations for this acction. 

IV. Recreation and Activities 
0 There were no recommendations for this section. 

V. Psychotropic Medication 
o There were no rewmmendations for this section, 

V1. Ptrsonal IUghts 
o There were no recnmmendations forthis section. 

VII. Clothing and Allowances 
o There were no recommendations for this section. 

VIII. Personnel Backgound Checks 
o There were no recommendations for this section, 

~ a r k r ;  A. ~ u n d r  Group Home Administrator 
7 

/-33-d9 
Date 




